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Oracle Retail Markdown Optimization (MDO) Release 13.4.4 is a patch release for
MDO 13.4. MDO 13.4.4 includes selected defect fixes and enhancements for MDO 13.4
code.

Oracle Customer Support investigates submitted issues assuming that all released
updates have been applied. It is the customer's decision when to apply a new release;
however, delays in applying updates can complicate the support process.

This document includes the following sections:

■ Overview

■ About Patch Releases

■ Hardware and Software Requirements

■ Applying the Patch Release

■ Technical Enhancements

■ Defect Fixes and Documentation

■ Known Issues

■ Noteworthy Defect Fixes

■ Related Documentation

■ Documentation Accessibility

Overview
The timing and depth of markdowns are important levers for managing the optimal
balance of profitability and returns. To help you manage these levers, Markdown
Optimization makes recommendations for markdowns within the constraints of your
company’s particular business requirements.

The markdowns that Markdown Optimization recommends:

■ Bring inventory to the desired level, not only during the full-price selling period,
but also during price-break sales.

■ Maximize total gross margin dollars over the entire product life cycle.

In addition to markdown recommendations, Markdown Optimization provides data
about sales, gross margin, and inventory. This information can help you understand
in-season performance as well as assess the impact of markdown decisions prior to
execution.
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About Patch Releases
Oracle Retail patch releases are periodic releases that can include the following:

■ New defect fixes

■ Product enhancements

■ Technical upgrades

Documentation for patch releases includes the following:

■ New and updated guides (for example, operations and user guides) that apply to
the patch release level. See Related Documentation for a list of the documents
published for MDO 13.4.4.

■ Defect reports for new fixes and enhancements for the patch release.

See the Oracle Retail Markdown Optimization Installation Guide for Release 13.4.4 for
instructions about how to apply the defect fixes and enhancements that you have not
already applied.

Hardware and Software Requirements
See the Oracle Retail Markdown Optimization Installation Guide for additional
information about the following:

■ Hardware and software requirements

■ Oracle Retail application software compatibility

Applying the Patch Release
Before applying the new files over your code:

■ Note whether any modules have been customized. If so, the customizations must
be reapplied to the new version of the module, or the fix may need to be applied to
the custom version of the code.

■ Copy the original files to a different directory before you copy over them, in case
you need to refer to them at a later date.

Build Identifiers

Note: Customers must apply the entire patch release to update their
installation to the currently supported level.

Table 1 MDO Build Identifiers

Component Name Version Number

RGBUMDOCOE RGBUMDOCOE_13.4.4.0_GENERIC_160826.0118

RGBUMPOFRAME
WORK

RGBUMPOFRAMEWORK_13.4.4.0_GENERIC_160824.0219

RGBUMPOINSTAL
LER

RGBUMPOINSTALLER_13.4.4.0_GENERIC_160824.0401
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Technical Enhancements
This section addresses the technical enhancements included in Oracle Retail
Markdown Optimization Release 13.4.4.

Operating System Support
Oracle Retail Markdown Optimization Release 13.4.4 is now certified for use with
Oracle Enterprise Linux (OEL) 6.3.

Application Server Support
Oracle Retail Markdown Optimization Release 13.4.4 is now certified for use with
Oracle WebLogic Server 11g Release 1 (10.3.6), extended to use Oracle Application
Development Framework (ADF) 11.1.1.9.

Database Server Support
Oracle Retail Markdown Optimization Release 13.4.4 is now certified for use with the
following database server:

■ Oracle Database Release 12.1.0.2

Browser Support
Oracle Retail Markdown Optimization Release 13.4.4 is now certified for use with the
following browser:

■ Microsoft Internet Explorer 11

Java Support
The client of Oracle Retail Markdown Optimization Release 13.4.4 is certified for use
with the following Java versions:

■ Oracle Java 7 update 101

■ Oracle Java 8 update 92

RGBUMPOSUITE RGBUMPOSUITE_13.4.4.0_GENERIC_160824.0307

RGBUMDOCOE RGBUMDOCOE_13.4.4.0_GENERIC_160826.0118

RGBUMPOCALCE
NGINEPKG

RGBUMPOCALCENGINEPKG_5.6.7.0_GENERIC_131021.0032

RGBUAPCMDO RGBUAPCMDO_13.4.3.0_GENERIC_140513.0617

Note: The list below announces the addition of Oracle Retail support
for the technology described. See the Installation Guide requirements
section for critical information, such as whether the enhancement
below replaces previous versions or is supported in addition to
already existing versions.

Table 1 (Cont.) MDO Build Identifiers

Component Name Version Number
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Defect Fixes and Documentation
A defect fix is a modification to the base Oracle Retail code (for example, a bug fix, a
performance enhancement, or a functional enhancement). Each defect fix that is
included in this patch has a corresponding defect report titled <defect-number>.PDF
(for example, 1234567.PDF) that is posted to My Oracle Support at the following
location: Oracle Retail Defect Document Listings (MOS ID:2021275.1).

In the same folder, the file named DEFECT MODULE XREF MDO 13.4.4.XLS lists
every defect number and the modules and scripts that are included in the patch.
Review each defect report carefully before implementing the defect fixes. Note that
scripts do not preserve data. Make sure that all data is backed up before you run any
script.

Known Issues
The following known issues exist in this release:

Noteworthy Defect Fixes
The following noteworthy defects are fixed in this release:

Related Documentation
For more information, see the following document in the Oracle Retail Markdown
Optimization, Release 13.4.4 documentation set:

■ Oracle Retail Markdown Optimization Installation Guide

■ Oracle Retail Markdown Optimization Configuration Guide

■ Oracle Retail Markdown Optimization Administration Guide

■ Oracle Retail Markdown Optimization User Guide

Defect Description

24436386 Print/Export window does not close after print or export. You have to
click Cancel to close the window.

24436381 Printing only prints contents that fits into one page and ignores other
details. This is an issue with Internet Explorer 11. You can export the grid
data and print from Excel.

24451356 Link is sometimes enabled for parent records to update comment, but
fails while doing it. This issue exists for the records that don’t have the
item id.

24429126 Headers in BRPM are not visible completely in certain cases where the
column group title is larger than the column group width. You can use
the tool tip to view the complete header.

Defect Description

24381794 Issue with the Maintaining Merchandise window.
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Documentation Accessibility
For information about Oracle's commitment to accessibility, visit the Oracle
Accessibility Program website at
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support
Oracle customers that have purchased support have access to electronic support
through My Oracle Support. For information, visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are
hearing impaired.
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disassembly, or decompilation of this software, unless required by law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors, please report them
to us in writing.

If this is software or related documentation that is delivered to the U.S. Government or anyone licensing it on behalf of the U.S. Government, the
following notice is applicable:
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Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that the
programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, the VAR
applications may include:

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia to Oracle
and imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(ii) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded in
Oracle Retail Mobile Store Inventory Management.

(iii) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs and
Oracle Retail Labels and Tags.

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in Oracle
Retail Promotion Planning & Optimization application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications. Oracle will not deliver source code to
the VAR Applications to you. Notwithstanding any other term or condition of the agreement and this ordering document, you shall not cause or
permit alteration of any VAR Applications. For purposes of this section, "alteration" refers to all alterations, translations, upgrades, enhancements,
customizations or modifications of all or any portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly,
re-engineering or reverse engineering and recompilations or reverse compilations of the VAR Applications or any derivatives of the VAR Applications.
You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or confidential information of the VAR Applications for
purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration,
decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right
to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program.
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