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C H A P T E R 1

AquaLogic Service Bus 2.0 Supported 
Configurations

The following topics provide important information about the hardware and software 
configurations supported by BEA for AquaLogic Service Bus 2.0:

! List of Supported Operating System Configurations

! Data Transformation Tools

! Supported Browsers and Firewalls

! Supported Database Configurations

! Product Support Information

List of Supported Operating System Configurations
The following table lists the operating system and hardware configurations on which BEA 
supports AquaLogic Service Bus 2.0. To view detailed support information about a particular 
configuration, select the name of the relevant operating system.

Operating System and Hardware AquaLogic Service Bus 2.x

HP-UX 11i, 11i V2 on PA-RISC 2.0 

HP-UX 11i V2 on Itanium 2.0 

../../configs/hpux_itanium/hpux1123_itanium.html
../../configs/hpux11_risc/index.html
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BEA provides full support for these operating system and hardware configurations only. We are 
continuously working to provide support for more configurations. Please contact your sales 
representative for information about configurations not listed in this table.

For information about supported databases, see �Database Versions and Drivers Supported for 
AquaLogic Service Bus 2.0� on page 3-4.

Data Transformation Tools
The following data transformation tools are installed with AquaLogic Service Bus: 

! XQuery Mapper plug-in for Eclipse 3.0

! Format Builder

Eclipse 3.0 and Format Builder are supported only on Windows configurations.

Note: The BEA XQuery Mapper is a set of plug-ins in Eclipse. Note that the installation of 
Eclipse with the AquaLogic Service Bus product does not include the Java Development 
Tooling (JDT) plug-ins or the Plug-in Development Environment (PDE) toolkit. You can 
add other plug-ins to the Eclipse IDE provided with AquaLogic Service Bus. However, 
when you attempt to install a plug-in, any plug-ins that it depends on must already be 
installed. Likewise, if the plug-in you want to install depends on the JDT or the PDE, you 
must install these first. You can download the PDE and JDT plug-ins from 
http://www.eclipse.org.

Microsoft Windows on x86:
� 2000 Professional SP4
� 2000 Server, Advanced Server, Datacenter SP4
� Server 2003 Standard, Enterprise, Datacenter SP1
� XP SP2

2.0

Red Hat Enterprise Linux 3.0 AS, ES, WS on x86 2.0

Red Hat Enterprise Linux 4.0 AS, ES, WS on 
AMD64/EM64T

2.0

Sun Solaris 8, 9, 10 on SPARC 2.0

Operating System and Hardware AquaLogic Service Bus 2.x

http://www.eclipse.org target=new 
../../configs/rhelinux_em64t/index.html
../../configs/rhelinux_x86/index.html
../../configs/solaris_sparc/index.html
../../configs/windows_x86/index.html
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C H A P T E R 2

Supported Browsers and Firewalls

This section describes AquaLogic Service Bus 2.0 support for the following configuration 
components:

! Browsers and Plug-Ins

! Firewalls

Browsers and Plug-Ins
The following sections provide information about browser and browser plug-in support for 
AquaLogic Service Bus.

Browsers Supported by AquaLogic Service Bus 2.0
AquaLogic Service Bus 2.0 can be accessed through either of the following browsers:

! Microsoft Internet Explorer 6.0 SP1 (and higher) 

! Firefox 1.0

Firefox Browser Settings
If a page is not displayed correctly in your Firefox browser (for example, if the display of the left 
navigation bar occupies an entire window instead of part of a window), you may have to replace 
the default browser settings, as described in the following procedure:
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1. Go to one of the following directories: MOZILLA_HOME/default/pref or 
MOZILLA_HOME/greprefs.

2. Open all.js.

3. Find browser.cache.check_doc_frequency and change the value to 1. 

� The default setting is pref("browser.cache.check_doc_frequency",   3) ).

� The new setting is pref("browser.cache.check_doc_frequency",   1).

4. Save the file.

Java Plug-In Required for Online Help
The documentation for the following is displayed in a browser-based viewer that includes a 
search function performed by a Java applet:

! WebLogic Server Administration Console online help 

! Configuration Wizard online help 

! Domain Template Builder online help 

! WebLogic Server code examples 

! WebLogic Server MBean Reference 

The search applet requires a Java plug-in. If you do not have this plug-in installed on your system 
and you want to be able to search this documentation, you must install the plug-in.

Firewalls
AquaLogic Service Bus 2.0 and all later 2.0 releases support network devices, such as firewalls, 
that properly support network protocols and the 7-Layer Network Model. 

BEA will perform root cause analysis on interaction problems between AquaLogic Service Bus 
and network devices, and it will address AquaLogic Service Bus 2.0 product issues as 
appropriate, but it cannot address network address issues.
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C H A P T E R 3

Supported Database Configurations

This section includes the following topics:

! Database Access Requirements

! Support for Databases

! Support for JDBC Drivers

! Database Versions and Drivers Supported for AquaLogic Service Bus 2.0

Database Access Requirements
AquaLogic Service Bus requires the following database-specific resources:

! Access to a database server installed on the local network. When AquaLogic Service Bus 
is installed on your system, a local copy of the PointBase database is provided. This copy 
of the database is provided solely for evaluation purposes. For any other use of the 
PointBase Server, the user is required to obtain a separate PointBase Server license directly 
from DataMirror. 

! If you plan to use the JMS Reporting Provider, then a database server account with 
privileges sufficient for creating a database with tables must be available.

Support for Databases
BEA provides support for application connectivity and communication with databases. 
Specifically, WebLogic Server and AquaLogic Service Bus (which runs on WebLogic Server) 



Suppor ted Database  Conf igu ra t i ons

3-2 Supported Configurations for AquaLogic Service Bus 2.0

support the use of both JDBC drivers and any database that is accessible through a JDBC driver 
that meets the following requirements:

! The driver must be threadsafe. WebLogic Server is a highly multithreaded application and 
there are drivers (the JDBC-ODBC bridge from Sun, for example) that cannot be used with 
WebLogic Server. 

! The driver must implement standard JDBC transactional calls, such as setAutoCommit() 
and setTransactionIsolation(), when used in transactionally aware environments, 
such as for EJBs. 

Note the following restrictions:

! Third-party JDBC drivers that do not implement serializable or remote interfaces cannot 
pass objects to an RMI client application. 

! Certain features of WebLogic Server, such as Container Managed Persistence (CMP), may 
not be supported with particular databases. For more information, see the WebLogic Server 
documentation at http://e-docs.bea.com/wls/docs90/index.html.

Support for JDBC Drivers
This section provides:

! JDBC Drivers Bundled with AquaLogic Service Bus

! Configuring JDBC Drivers

JDBC Drivers Bundled with AquaLogic Service Bus 
The following table lists the database drivers that are installed with AquaLogic Service Bus 2.0.

../../../../wls/docs90/index.html
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Configuring JDBC Drivers 
The Configuration Wizard and the WebLogic Server Administration Console provide default 
configuration settings for the drivers listed in �Support for JDBC Drivers� on page 3-2, and the 
drivers listed in �Database Versions and Drivers Supported for AquaLogic Service Bus 2.0� on 
page 3-4. In some cases, support for configuring third-party drivers is provided even though the 
driver itself is not bundled with the product.

For more information about configuring drivers from third-party vendors, see �Using Third-Party 
Drivers with WebLogic Server� in Programming WebLogic JDBC at: 
http://e-docs.bea.com/wls/docs90/jdbc/thirdparty.html.

Note: AquaLogic Service Bus does not support custom configuration, through the 
Configuration Wizard, of all the third-party drivers supported for custom configuration 
by WebLogic Server. For a list of drivers supported by AquaLogic Service Bus, see 
Table 3-2, �Database Types and Drivers Supported by AquaLogic Service Bus 2.0,� on 
page 3-4.

Table 3-1  Database Drivers Available with AquaLogic Service Bus 2.0

Type Driver For more information, see . . .

BEA WebLogic Type 4 
JDBC drivers 

� BEA WebLogic Type 4 
JDBC Oracle Driver

� BEA WebLogic Type 4 XA 
JDBC Oracle Driver

WebLogic Type 4 JDBC Drivers: 
http://e-docs.bea.com/wls/docs90
/jdbc_drivers/index.html

Third-party drivers � Oracle Thin Driver 10g
� Oracle Thin/XA Driver 10g
� PointBase Type 4 Driver

�Using Third-Party Drivers with WebLogic 
Server� in Programming WebLogic JDBC: 
http://e-docs.bea.com/wls/docs90
/jdbc/thirdparty.html

../../../../wls/docs90/jdbc_drivers/index.html
../../../../wls/docs90/jdbc_drivers/index.html
../../../../wls/docs90/jdbc/thirdparty.html
../../../../wls/docs90/jdbc/thirdparty.html
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Database Versions and Drivers Supported for AquaLogic 
Service Bus 2.0

The following table lists the types and versions of databases and drivers supported for use with 
AquaLogic Service Bus 2.0.

For more information about using database drivers, see �Using Third-Party Drivers with 
WebLogic Server� in Programming WebLogic JDBC at: 
http://e-docs.bea.com/wls/docs90/jdbc/thirdparty.html.

Table 3-2  Database Types and Drivers Supported by AquaLogic Service Bus 2.0

Database Type JDBC Driver Notes

Oracle 9.2.0.4 and later 
patch sets of 9.2.x 

� Oracle Thin Driver 10g 
� Oracle Thin/XA Driver 10g
� BEA WebLogic Type 4 

JDBC Oracle Driver
� BEA WebLogic Type 4 XA 

JDBC Oracle Driver

The Oracle Thin Driver 10g and Oracle Thin/XA 
Driver 10g are the default drivers for AquaLogic 
Service Bus 2.0.

Oracle 10.1.0.4 and later 
patch sets of 10.1.x 

� Oracle Thin Driver 10g 
� Oracle Thin/XA Driver 10g 

The Oracle Thin Driver 10g and Oracle Thin/XA 
Driver 10g are the default drivers for AquaLogic 
Service Bus 2.0.

PointBase 5.1 PointBase Type 4 Driver PointBase Server is an all-Java DBMS product 
included in the WebLogic Server distribution 
solely for evaluation purposes, either in the form 
of custom trial applications or through packaged 
sample applications provided with WebLogic 
Server. Non-evaluation development or other use 
of the PointBase Server requires that a separate 
PointBase Server license be obtained by the end 
user directly from DataMirror. 

Other databases Any threadsafe, compliant 
driver supplied by WebLogic 
Server. For details, see �Support 
for Databases� on page 3-1.

Other databases may be used for data access 
through WebLogic Server.

../../../../wls/docs90/jdbc/thirdparty.html
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C H A P T E R 4

Product Support Information

The following sections provide product support information about AquaLogic Service Bus 2.0:

! Important Support Information

! End-of-Life and Product Lifecycle Policy Information

Important Support Information
The following sections provides guidance about high-level support policies:

! AquaLogic Service Bus Support

! Supported Hardware

! Support Policy for Third-Party JVMs

AquaLogic Service Bus Support
BEA supports AquaLogic Service Bus software on the configurations supported in this 
document. The supported configurations include multiple combinations of hardware, operating 
systems, JDKs, database systems, Web servers, and browsers that can be used with AquaLogic 
Service Bus software. We are working to increase the number of configurations we support, and 
will update this information as new supported configurations are added. 

Please contact your sales representative for information about configurations not listed in this 
document. Note that even using a supported configuration does not guarantee that you will never 
encounter operating system and JVM issues while running your application. We suggest that 
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customers regularly check their operating system and JVM vendor Web sites for information and 
patches recommended by those vendors.

Supported Hardware
BEA supports AquaLogic Service Bus software on the hardware chip architectures specified in 
�List of Supported Operating System Configurations� on page 1-1. In some cases, the same chip 
architecture is provided by multiple vendors. BEA supports such implementations when they are 
certified for compliance by their respective owners. 

For example, Fujitsu offers a line of machines called Primepower. Because Sun has certified 
Primepower systems for SPARC compatibility, all Primepower computers are supported for any 
SPARC-based system listed in �List of Supported Operating System Configurations� on 
page 1-1.

Support Policy for Third-Party JVMs 
A Java Virtual Machine (JVM) is required for AquaLogic Service Bus to run. For your 
convenience, in most cases the AquaLogic installation program includes a JVM for creation of 
AquaLogic domain configurations and use of AquaLogic software. For details, see the 
installation guide for AquaLogic Service Bus.

If the JVM used in your configuration is not the BEA JRockit JVM, but a JVM provided by a 
third party, BEA cannot directly resolve potential issues traced to the third-party JVM. Support 
for a third-party JVM must be provided by the JVM vendor. 

The version of any third-party JVM bundled by BEA is recommended by the JVM vendor at the 
time BEA releases its product. Because the versions of JVMs supported by vendors change over 
time, please consult with your JVM vendor and confirm the latest configurations at 
http://e-docs.bea.com/platform/suppconfigs/configs_al20/20_over/overview.h

tml to understand the latest JVM support information before using a third-party JVM.

End-of-Life and Product Lifecycle Policy Information
! For notification of changes in the release lifecycle for BEA products, as well as 

information about BEA support for third-party products reaching end-of-life, see BEA 
Product End-of-Life Announcements.

! For BEA�s product lifecycle policy, see BEA Product Lifecycle Policy.

../../configs/mature.html
../../configs/mature.html
../20_over/overview.html 
../20_over/overview.html 
../../configs/lifecycle.html
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