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BEA WebLogic Adapter for Email Release 7.0
Date: October 2002

This document includes the following topics:

m  About the BEA WebLogic Adapter for Email Release
m  Supported Platforms

m  Software Requirements

m  Miscellaneous Issues

m  Known Limitations

m  Contacting BEA Customer Support
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About the BEA WebLogic Adapter for Email
Release

From the company that delivers the market’s fastest growing integration solution
comes a standards-based method of implementing the critical “last mile” of
connectivity to your enterprise applications. As an extension to BEA WebLogic
Integration™, BEA offers a growing portfolio of application, technology, and utility
adapters. These best-of-breed adapters completely conform to the J2EE Connector
Architecture specification, and feature enhancements that enable faster, simpler, and
more robust integration of your business-critical applications.

E-mail is a vital tool in an enterprise for the exchange of information. The Email
protocol must be taken into consideration when planning an integration strategy. The
BEA WebLogic Adapter for Email incorporates the SMTP protocol with the POP3
protocol to optimize the integration of files with enterprise application systems. The
BEA WebLogic Adapter for Email enables integration with Email messages using the
Simple Mail Transport Protocol (SMTP) communications protocol. The Email
messages can be XML, non-XML ASCII, or custom data formats. This provides a
convenient and simple method for integrating with application systems using BEA
WebLogic Integration.
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Supported Platforms

Supported Platforms

As of the release date, the BEA WebLogic Adapter for Email is available on the
following platforms:

Sun Solaris 7 (with Sun recommended patches)

Sun Solaris 8 (with Sun recommended patches)

Microsoft Windows 2000 Professional with Service Pack 2
Microsoft Windows 2000 Server with Service Pack 2

Microsoft Windows 2000 Advanced Server with Service Pack 2
Hewlett-Packard HP-UX 11.0

Hewlett-Packard HP-UX 111

We are working to certify the adapter on additional platforms. Up-to-date information
on supported platforms is available at the following URL:

http://edocs. bea. coni W adapt er s/ docs70/ support/i ndex. htm
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Software Requirements

Before you install the BEA WebLogic Adapter for Email, ensure that you have the
following software installed:

m BEA WebLogic Server and WebLogic Integration.

The software can be downloaded for from the BEA Web site at
http://comerce. bea. conl downl oads/ products.jsp

As of the release date, the following versions are supported:

e WebLogic Platform 7.0 with Service Pack 1 (WebLogic Server and
WebLogic Integration components must be installed)

The information required to install WebLogic Platform 7.0 can be found at
http://edocs. bea. conf pl atform docs70/install/index. htn

e WebLogic Server 6.1 with Service Pack 2 and WebLogic Integration 2.1 with
Service Pack 1

The information required to install WebLogic Server 6.1 can be found at
http://edocs. bea. com W s/ docs61/install/index. htmn

The information required to install WebLogic Integration 2.1 can be found at
http://edocs. bea.comiw integration/v2_1sp/index. htm

We are working to certify the adapter with additional versions. Up-to-date
information on supported versions is available at the following URL:

http://edocs. bea. coni W adapt er s/ docs70/ support/i ndex. htm
m Java Runtime environment 1.3.1 or higher

m Web browser
e Netscape 6.2 or higher

e Internet Explorer 5.x or higher
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Miscellaneous Issues

Miscellaneous Issues

When using the BEA WebLogic Adapter for Email, you might encounter some of the
following issues that can make the adapter or an adapter component inoperable. The
following table describes these issues and provides a workaround, where possible.

If an entry includes a CR (Change Request) number, a possible solution may exist in a
future BEA WebLogic Adapter for Email release where BEA will provide
vendor-specific code to fix the problem. Refer to this number to conveniently track the
solution as the problems are resolved.

Please contact BEA Customer Support for assistance in tracking the unresolved
problems identified with a CR number. For contact information, see the section
“Contacting Customer Support.”

Table 1. Miscellaneous Issues

2 Setting for XSLT_Transform parameter

Problem If the absolute path for the XSLT transform file is not
specified, the system looks for the file relative to the
DOVAI N_HOVE directory.

Here, DOVAI N_HOME represents the complete path to the

root of the domain.

For example:

m  Ifyou install WebLogic Integration 2.1 in the default
location on a Windows system, DOVAI N_HOVE
represents
c:\bea\w i ntegration2. 1\ confi g\ donai n.

m  If you use the WebLogic Integration 7.0 Configuration
Wizard to create a domain in the default location on a
Windows system, DOMAI N_HOVE represents
c: \ bea\ webl ogi c700\ user _pr oj ect s\ donai n.

Platform All
Workaround Specify the full path where the XSLT transform file is
located.
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Table 1. Miscellaneous Issues (Continued)

2 Namespace Prefix in manifest.xml

Problem Each schema repository has a manifest that describes the
repository and its schemas. This repository manifest is stored
as an XML file named mani f est . xm .

If you manually create an XML schema, the namespace
prefix must be xsd: rather than xs: in the manifest file.

Platform All

Workaround Use the xsd: namespace prefix for XML schemas as shown
in the following listing:

<?xm versi on="1.0" encodi ng="UTF- 8" ?>
<xsd: schema
xm ns: xsd="http://ww. w3. or g/ 2001/ XM_Schenma"
el enent For mDef aul t =" qual i fied">
<xsd: el enent nane="Orderln">
<xsd: conpl exType>
<xsd: sequence>
<xsd: el enent ref="Store_Code"/>
<xsd: el enent ref="Lineltent
maxCccur s="unbounded"/ >
</ xsd: sequence>
</ xsd: conpl exType>
</ xsd: el enent >

Known Limitations

This section describes limitations in the current BEA WebLogic Adapter for Email
release and includes possible workarounds, where applicable.

The table below lists a CR (Change Request) number for each problem. Refer to this
number to conveniently track the solution as the problems are resolved.

6 BEA WebLogic Adapter for Email Release Notes



Known Limitations

Please contact your BEA Technical Support for assistance in tracking any unresolved
problems. For contact information, see “Contacting BEA Customer Support” on

page 8.

Table 2. Known Limitations

1

The adapter components are not fully deployed upon
initial deployment, despite all the deployed flags
indicating deployment has occurred

Problem

After you deploy the adapter as described in “Installing the
Adapter With WebLogic Integration 7.0” in the BEA
WebLogic Adapter for Email Installation and Configuration
Guide, the adapter is not fully deployed, even though the
WebLogic Server Administration Console indicates
Deployed=True for each required component.

Platform

WebLogic Integration 7.0 with Sun Solaris 7 or 8

WebLogic Integration 7.0 with Hewlett-Packard HP-UX 11.0
or 11i

Workaround

To properly deploy the adapter components, click Redeploy.

This is an issue that will be corrected in a future patch of
WebLogic Server. Please contact BEA Customer Support for
further information.

Support for email body types

Problem

The body of an email document must be in a format other than
XML.

Platform

All

Workaround

None. This will be addressed in a future release.

BEA Application Explorer

Problem

BEA Application Explorer currently does not support creation
of manifests and schemas for the BEA WebLogic Adapter for
Email.

Platform

All platforms

Workaround

Will be supported. Manifest and schema must be created
manually with a third-party tool.
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Contacting BEA Customer Support

8

If you have any questions about this version of BEA Email, or if you have problems
installing and running BEA Email, contact BEA Customer Support through BEA
WebSupport at ww. beasys. com You can also contact Customer Support by using
the contact information provided on the Customer Support Card, which is included in
the product package.

When contacting Customer Support, be prepared to provide the following information:

Your name, e-mail address, phone number, and fax number
Your company name and company address

Your machine type and authorization codes

The name and version of the product you are using

A description of the problem and the content of pertinent error messages
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