BEA WebLogic
Adapter for
PeopleSoft8

Release Notes

‘."

&
F 4
'lh

%

,

"
ea®



Copyright

Copyright © 2003 BEA Systems, Inc. All Rights Reserved.
Copyright © 2003 iWay Software. All Rights Reserved.

Restricted Rights Legend

This software and documentation is subject to and made available only pursuant to the terms of the BEA Systems
License Agreement and may be used or copied only in accordance with the terms of that agreement. It is against
the law to copy the software except as specifically allowed in the agreement. This document may not, in whole or
in part, be copied photocopied, reproduced, trandated, or reduced to any electronic medium or machine readable
form without prior consent, in writing, from BEA Systems, Inc.

Use, duplication or disclosure by the U.S. Government is subject to restrictions set forth in the BEA Systems
License Agreement and in subparagraph (c)(1) of the Commercial Computer Software-Restricted Rights Clause
at FAR 52.227-19; subparagraph (c)(2)(ii) of the Rightsin Technical Data and Computer Software clause at
DFARS 252.227-7013, subparagraph (d) of the Commercial Computer Software--Licensing clauseat NASA FAR
supplement 16-52.227-86; or their equivalent.

Information in this document is subject to change without notice and does not represent acommitment on the part
of BEA Systems. THE SOFTWARE AND DOCUMENTATION ARE PROVIDED “AS 1S’ WITHOUT
WARRANTY OF ANY KIND INCLUDING WITHOUT LIMITATION, ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. FURTHER, BEA Systems DOES
NOT WARRANT, GUARANTEE, OR MAKEANY REPRESENTATIONSREGARDING THEUSE, OR THE
RESULTSOF THE USE, OF THE SOFTWARE ORWRITTEN MATERIAL IN TERMS OF CORRECTNESS,
ACCURACY, RELIABILITY, OR OTHERWISE.

Trademarks or Service Marks

BEA, Jolt, Tuxedo, and WebL ogic are registered trademarks of BEA Systems, Inc. BEA Builder, BEA Campaign
Manager for WebL ogic, BEA eLink, BEA Manager, BEA WebL ogic Commerce Server, BEA WebL ogic
Enterprise, BEA WebL ogic Enterprise Platform, BEA WebLogic Express, BEA WebL ogic I ntegration, BEA
WebL ogic Personalization Server, BEA WebL ogic Platform, BEA WebL ogic Portal, BEA WebL ogic Server,
BEA WebL ogic Workshop and How Business Becomes E-Business are trademarks of BEA Systems, Inc.

All other trademarks are the property of their respective companies.
BEA WebL ogic Adapter for PeopleSoft 8 Release Notes

Part Number Date

N/A April 2003

N/A May 2003




Contents

About the BEA WebL ogic Adapter for PeopleSoft 8 Release...........cccoeveienne. 1
SUPPOrted SUD-PlatfOrMS.......coeiieeieee et e 2
SOftWare REQUITEIMENTS ........ooveirieireeeriee et 3
Determining the Adapter VErsion ..........ccoeoeieieieeeeeinceeriesenie e 4
Problems Fixed in ThiSREIQESE .........coviriireice e 4
MiISCElBNEOUS ISTUES .......cvieieiiieirieese et 5
KNOWN LiMITBLIONS. .....c.civeieirieiriiesiisesisis e e 9
Contacting BEA CUSLOMEr SUPPOIT ......c.ooerieriiriirieriesieie e 10

BEA WebL ogic Adapter for PeopleSoft 8 Release Notes iii



iv BEA WebL ogic Adapter for PeopleSoft 8 Release Notes



BEA WebLogic Adapter for
PeopleSoft 8 Release Notes

BEA WebLogic Adapter for PeopleSoft 8 Release 7.0.3
Release Date: April2003
Revised: May 2003

This document includes the following topics:

About the BEA WebL ogic Adapter for PeopleSoft 8 Release
Supported Sub-Platforms

Software Requirements

Determining the Adapter Version

Problems Fixed in This Release

Miscellaneous I ssues

Known Limitations

Contacting BEA Customer Support

About the BEA WebLogic Adapter for
PeopleSoft 8 Release

The BEA WebL ogic Adapter for Peopl eSoft 8 provides ameansto exchange real-time
business data between PeopleSoft systems and other applications, databases, or
external business partner systems. The adapter allows for inbound and outbound
processing with PeopleSoft.
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BEA WEBLOGIC ADAPTER FOR PEOPLESOFT 8 RELEASE NOTES

The adapter uses WebL ogic Integration and XML messages to allow non-PeopleSoft
applicationsto communi cate and exchange transactions with PeopleSoft. Applications
that need access to PeopleSoft data when a People Soft business event occurs, use the
adapter in combination with WebL ogic Integration (WLI) Application Views, Events,
and BEA Business Process M anagement tool sto recei ve messages from PeopleSoft. I
the request is for retrieving data from PeopleSoft, then the adapter sends the
application a response message with the data.

Supported Sub-Platforms

Asof therelease date, the BEA WebL ogic Adapter for PeopleSoft 8 isavailable onthe
following sub-platforms:

m  Sun Solaris 7 (with Sun recommended patches)

m  Sun Solaris 8 (with Sun recommended patches)

= Microsoft Windows 2000 Professional with Service Pack 2

= Microsoft Windows 2000 Server with Service Pack 2

m  Microsoft Windows 2000 Advanced Server with Service Pack 2
m  Microsoft Windows NT 4.0 with Service Pack 6 or later

These sub-platforms are supported for the adapter with WebL ogic Platform 7.0 only:
m Red Hat Linux 7.2

m RedHat Enterprise Linux AS 2.1

m  Hewlett-Packard HP-UX 11.0

m  Hewlett-Packard HP-UX 11i

= |IBMAIX 51

We are working to certify the BEA Application Explorer on additional platforms.
Up-to-date information on supported platformsis available at the following URL :

http://edocs.bea.com/wladapters/docs70/support/index.html
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Software Requirements

Software Requirements

Beforeyou install the BEA WebL ogic Adapter for PeopleSoft 8, ensure that you have
the following software installed:

m BEA WebL ogic Server and WebL ogic Integration.
The software can be downloaded for from the BEA Web site at

http://commerce.bea.com/downloads/products. jsp
As of the release date, the following versions are supported:

e WebLogic Platform 7.0 with Service Pack 2 (WebL ogic Server and
WebL ogic Integration components must be installed)

The information required to install WebL ogic Platform 7.0 can be found at
http://edocs.bea.com/platform/docs70/install/index.html

Caution: You must apply patch CR095687 to your WebL ogic Platform before
installing this adapter. Contact BEA Customer Support for this required
patch.

Note:  Although the documentation discusses the use of this adapter with
WebL ogic Integration 2.1, this release is certified and supported with
WebL ogic Integration 7.0 only at thistime. We are working to certify this
release of the adapter with additional versions of WebL ogic Integration.
Up-to-date information on supported versionsis available at the following
URL:

http://edocs.bea.com/wladapters/docs70/support/index.htm
1

m Java Runtime environment 1.3.1 or higher
m  Web browser
e Netscape 6.2 or higher

e Internet Explorer 5.x or higher
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BEA WEBLOGIC ADAPTER FOR PEOPLESOFT 8 RELEASE NOTES

Determining the Adapter Version

To alow you to easily determine the version of the BEA WebL ogic Adapter for
PeopleSoft, identifying information has been added to the Manifest . mf file.

For example, themanifest .mf filefor BEA WebL ogic Adapter for PeopleSoft 7.0.3
contains the following:

Manifest-Version: 1.0

Created-By: Apache Ant 1.5

Label: BEARG3.0003

Implementation-Vendor: BEA Systems

Implementation-Version: 7.0.3.0003

Implementation-Title: BEA PeopleSoft Adapter RG3 April 7 2003
The Implementation-Version is provided in the following format: w.x.v.zzzz:
m  w.Xx represents the major and minor release number (in thiscase, 7. 0)

m v represents the service pack number (in this case, 2)

m  zzzz represents the build number of the release (in this case, 0008)

If you obtain a patch subsequent to arelease, identifying information specific to the
patchisincluded in theManifest .mf file.

Problems Fixed in This Release

Thefollowing tableliststhe problemsfixed in BEA WebL ogic Adapter for PeopleSoft
87.0SP2

Table 1. ProblemsFixed in This Release

Problem Solution

1 PeopleSoft event can fail and give time out message.  Contact BEA Customer Support for the patch that
This can occur on WebL ogic Integration 7.0. resolvesthisissue.
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Miscellaneous Issues

Miscellaneous Issues

When using the BEA WebL ogic Adapter for PeopleSoft 8, you might encounter some
of the following issues, which can make the BEA WebL ogic Adapter for PeopleSoft 8
or a BEA WebL ogic Adapter for PeopleSoft 8 component inoperable. The following
table describes these issues and provides a workaround, where possible.

If an entry includes a CR (Change Request) number, a possible solution may existina
future BEA WebL ogic Adapter for PeopleSoft 8 release where BEA will provide
vendor-specific codeto fix the problem. Refer to this number to conveniently track the
solution as the problems are resolved.

Please contact BEA Customer Support for assistance in tracking the unresolved
problems identified with a CR number. For contact information, see the section
“Contacting BEA Customer Support” on page 10.

Table 2. Miscellaneous | ssues

1 Namespace Prefix in manifest.xml

Problem Each schema repository has a manifest that describes the
repository and its schemas. Thisrepository manifestis stored
asan XML filenamed manifest.xml.

If you manually create an XML schema, the namespace
prefix must be xsd : rather than xs : in the manifest file.

Platform All
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Table 2. Miscellaneous | ssues

Workaround

Usethe xsd: namespace prefix for XML schemas as shown
in the following listing:

<?xml version="1.0" encoding="UTF-8"?>

<xsd:schema
xmlns:xsd="http://www.w3.0rg/2001/XMLSchem
a" elementFormDefault="qualified">
<xsd:element name="OrderIn">
<xsd:complexType>
<xsd:sequence>
<xsd:element
ref="Store Code"/>
<xsd:element ref="LineItem"
maxOccurs="unbounded" />
</xsd:sequence>
</xsd:complexType>
</xsd:element>

Limitation on level 2 scrolls

Problem

PeopleSoft has acknowledged alimitation with Component
Interfacesthat contain level 2 scrolls. If you try toinsert anew
row on alevel 2 scroll, aNull Pointer Exception error occurs.

Platform

All

Workaround

Upgrade your version of PeopleTools Version 8.16.08 and
PeopleToolsVersion 8.17.02 inthe 8.1x codeline. Thisissue
istracked by PeopleSoft Incident T-MZY GAR-2C5Y S.

If you have the PeopleSoft 8.4x code line, thislimitation is
tracked by PeopleSoft Incident T-TCHURY-YZ9FR and is
fixed in PeopleSoft 8.41.

Limitation when inserting a second row for level 1,2, or 3
scrolls.
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Miscellaneous Issues

Table 2. Miscellaneous | ssues

Problem

If you aretrying to insert alevel 1, 2, or 3 scroll and the
following conditions exist

m thereisexactly onerow for thelevel 1, 2, or 3 scroll

m therearerequired field namesthat end in anumeric value
then an error message with the following format appears:
This is an invalid property {ADDRESS 1}
(91,15)

This example was created using the VNDR_ID component
interface from the Financial s application. The actual property
nameis ADDRESSLI. BEA isworking with PeopleSoft to
resolve thisissue.

Platform

All

Workaround

As aworkaround, perform the following steps:

1. Inthe PeopleSoft Application Designer, open the
component interface with which you are working.

2. Select the property that endsin a numeric value.

3. Right-click and select Edit Name from the context menu.
4. Change the name of the property.

Note:  You can select anamethat does not end in anumber

(for example, ADDRESSA), or you can add an
underscore (for example, ADDRESS _1).

5. Savethe component interface.
6. Re-generate the Java APIsfor the component interface.

Use the revised property name in your XML and/or BEA
WebL ogic transaction.

Limitation with level 3 scrolls.

Problem

PeopleSoft has acknowledged a limitation with Component
Interfacesthat containlevel 3scrolls. If youtry toinsert anew
row on alevel 3 scroll, aNull Pointer Exception error occurs.

Platform

All
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Table 2. Miscellaneous | ssues

Workaround

If you receive this error, you must upgrade your PeopleSoft
releaselevel. Thislimitation isfixed in PeopleTools Version
8.18 and is tracked by PeopleSoft Incident

T-MZY GAR-D2529. In the 8.4x code line, PeopleSoft
reported that thislimitation wasfixedin PeopleToolsVersion
8.41.01 (PeopleSoft Incident T-JRUNST-T93BJ). However,
in later releases of 8.41 it still remains as alimitation (see
PeopleSoft Incident T-MZY GAR-3F72X).

Limitation with multiple effective dated scrolls.

Problem

A failure occurs when inserting multiple effective dated rows.

Platform

All

Wor karound

If you want to insert multiple effective dated rows for the
same primary keys, you must use two separate transactions.
This limitation is tracked by PeopleSoft Incident
T-ACESAR-BS362.

PeopleSoft Releases Supported

Problem

Dueto certain limitationsin early releases of PeopleTools,
the BEA WebL ogic Adapter for PeopleSoft 8 requiresthat the
PeopleTools release must be 8.16.03 or greater if you have a
version of PeopleSoft in the 8.1x series. If you have aversion
of PeopleSoft in the 8.4x series, your PeopleTools release
must be at 8.40.05 or greater. The BEA WebL ogic Adapter
for PeopleSoft 8 has not been certified to work with 8.42, nor
has it been certified to work with earlier PeopleSoft release
series (for example, 7.5x).

Platform

All

Workaround

Upgrade your version of PeopleToolsto thelevel required, as
noted in the problem description.

Peoplesoft Event fails and gives TimeOut message

Problem

On WebL ogic I ntegration 7.0, PeopleSoft eventsfail andtime
out when the message name is not in accordance with the
convention.

Platform

All
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Table 2. Miscellaneous | ssues

Wor karound Follow the convention of naming the message created in
Peoplesoft as tablename SYNC where tablenameis
name of table against which the event schema was generated.

Known Limitations

This section describes limitations in the current BEA WebL ogic Adapter for
PeopleSoft 8 release and includes possible workarounds, where applicable.

If an entry includes a CR (Change Request) number, a possible solution may existina
future BEA WebL ogic Adapter for PeopleSoft 8 release where BEA will provide
vendor-specific codeto fix the problem. Refer to this number to conveniently track the
solution as the problems are resolved.

Please contact your BEA Technical Support for assistance in tracking any unresolved
problems. For contact information, see the section “ Contacting BEA Customer
Support.”

Table 3. Known Limitations

1 BEA Application Explorer

Problem Although PeopleSoft permits Component Interface names that
begin with certain special characters (such as an underscore), the
BEA Application Explorer will not recognize such names.

Platform All platforms
Workaround Begin Component Interface names with the letters A-Z or the
integers 0-9.
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Contacting BEA Customer Support

If you have any questions about this version of BEA PeopleSoft 8, or if you have
problemsinstalling and running the BEA WebL ogic Adapter for PeopleSoft 8, contact
BEA Customer Support through BEA WebSupport at www . beasys . com. Y ou can aso
contact Customer Support by using the contact information provided on the Customer
Support Card, which isincluded in the product package.

When contacting Customer Support, be prepared to provide the following information:
m Your name, e-mail address, phone number, and fax number

® Your company name and company address

m Your machine type and authorization codes

m  The name and version of the product you are using

m A description of the problem and the content of pertinent error messages
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