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About This Document

The BEA WebLogic Adapter for Sebel User Guideis organized as follows:

Chapter 1, “Introducing the BEA WebL ogic Adapter for Siebel,” explains how
to execute Siebel functions, access data stored in Siebel, and use the BEA
WebL ogic Adapter for Siebel with the BEA Application Explorer. This section
also outlines Siebel EAI architecture.

Chapter 2, “Using Siebel Integration Objects,” describes the processing of Siebel
Integration Objects using Siebel XML.

Chapter 3, “Creating Schemas for Siebel Integration Objects,” explains how to
create the BEA event and service schema definitions for an Integration Object,
when used in conjunction with the Siebel XML access method.

Chapter 4, “Creating and Editing Application Views,” explains how to create an
Application View.

Chapter 5, “Adding Application View Eventsfor Siebel Integration Objects,”
explains how to add events to an application view for the MQ, File, and HTTP
transports. Instructions for adding and testing the events are provided.

Chapter 6, “Adding Application View Services for Siebel Integration Objects,”
explains how to add servicesto an application view for the MQ, File, and HTTP
transports. Instructions for adding and testing the services are provided.

Chapter 7, “Using Siebel Business Components and Siebel Business Services,”
explains how the BEA WebL ogic Adapter for Siebel enables the processing of
Siebel Business Services and Business Components using the Siebel Java Data
Bean and Siebel Data COM Interface.

Chapter 8, “Using Tracing,” explains how to use tracing.

Appendix A, “Sample Files,” provides sample schemas for Siebel Business
Components and Siebel Business Services.

Appendix B, “Creating Siebel Workflows,” provides sample Siebel Workflows.
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What You Need to Know

This document is written for system integrators who devel op client-server interfaces
between Siebel and other applications. The BEA WebL ogic Adapter for Siebel
provides a means to exchange real-time business data between Siebel systems and
other application, database, or external business partner systems. The adapter allows
for inbound and outbound processing with Siebel. It is assumed that readers have:

m  General knowledge of the Siebel environment, including Siebel Server, Siebel
Client, Siebel Tools, and how to configure Siebel Server tasks.

m  Genera knowledge of Siebel EAI concepts including how to use Siebel Tools
and Wizards to create and modify Siebel Business Services and Integration
Components.

m  Specific knowledge of Siebel business applications.

m  Knowledge of Siebel processes and data models for the required application
area.

m  Genera knowledge of WebL ogic Integration architecture.

m  Genera knowledge of client-server concepts.

Related Information

The following documents provide additional information for the associated software
components:

m  BEA WebLogic Adapter for Sebel Installation and Configuration Guide
= BEA WebLogic Adapter for Sebel Release Notes

m  BEA Application Explorer Installation and Configuration Guide
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BEA WebL ogic Server installation and user documentation, which is available at
the following URL :

http://edocs.bea.com/more wls.html

BEA WebL ogic Integration installation and user documentation, which is
available at the following URL :

http://edocs.bea.com/more wli.html

Siebel eBusiness Bookshelf Version 6.3. or higher. Applicable topics include:

Overview: Siebel eBusiness Application Integration Volume |
Integration Platform Technologies: Siebel eBusiness Volume |
Transports and Interfaces: Siebel eBusiness Application Volume 111

Business Processes and Rules: Siebel eBusiness Application Integration
Volume IV

Tools Guide
Server Administration Guide
Workflow Administration Guide

Siebel eBusiness Bookshelf Version 6.0.1. Applicable topics include:

Siebel eBusiness Application Integration: Siebel EAl Architecture, Using
Siebel Business Services, Using Siebel EAI Adapters & Transports, Creating
Business Servicesin Siebel

Siebel Object Interfaces Reference
Siebel Tools Guide

Server Administration Guide
Siebel Workflow Guide

BEA Application Explorer documentation
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Contact Us!

Y our feedback on the BEA WebL ogic Adapter for Siebel documentation isimportant
to us. Send us e-mail at docsupport@bea.com if you have questions or comments.
Y our comments will be reviewed directly by the BEA professionals who create and
update the BEA WebL ogic Adapter for Siebel documentation.

In your e-mail message, please indicate which version of the BEA WebL ogic Adapter
for Sebel User Guide you are using.

If you have any questions about thisrelease of the BEA WebL ogic Adapter for Siebel,
or if you have problems installing and running the adapter, contact BEA Customer
Support through BEA eSupport at http: //support .bea . com. Y0OU can also contact
Customer Support by using the contact information provided on the Customer Support
Card, which isincluded in the product package.

When contacting Customer Support, be prepared to provide the following information:
m  Your name, e-mail address, phone number, and fax humber

® Your company name and company address

m Your machine type and authorization codes

m  The name and version of the adapter you are using

m  Theversion of WebL ogic Integration you are using

m A description of the problem and the content of pertinent error messages.
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Documentation Conventions

The following documentation conventions are used throughout this document.

Convention

tem

boldface text

Indicates terms defined in the glossary.

Ctrl+Tab Indicates that you must press two or more keys simultaneously.
italics Indicates emphasis or book titles.
monospace Indicates code samples, commands and their options, data structures and
text their members, data types, directories, and file names and their extensions.
Monospace text also indicates text that you must enter from the keyboard.
Examples:
#include <iostream.h> void main ( ) the pointer psz
chmod u+w *
\tux\data\ap
.doc
tux.doc
BITMAP
float
monospace I dentifies significant words in code.
boldface Example:
text X
void commit ( )
monospace Identifies variables in code.
italic Exampl e
text \
String expr
UPPERCASE Indicates device names, environment variables, and logical operators.
TEXT Examples:
LPT1
SIGNON
OR
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Convention

Item

{}

Indicates a set of choicesin asyntax line. The braces themselves should
never be typed.

Indicates optional itemsin a syntax line. The brackets themselves should
never be typed.
Example:

buildobjclient [-v] [-0 name ] [-f file-list]...
[-1 file-list]...

Separates mutually exclusive choicesin a syntax line. The symbol itself
should never be typed.

Indicates one of the following in acommand line:

m  That an argument can be repeated several timesin acommand line

m  That the statement omits additional optiona arguments

m  That you can enter additional parameters, values, or other information
The dlipsisitself should never be typed.

Example:

buildobjclient [-v] [-o name ] [-f file-list]...
[-1 file-list]...

Indicates the omission of items from a code example or from asyntax line.
The vertical ellipsisitself should never be typed.
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CHAPTER

1 Introducing the BEA

WebLogic Adapter for
Siebel

This section explains how the BEA WebL ogic Adapter for Siebel integrates with
Siebel. This section also describes the Siebel architecture. It includes the following
topics:

m Features of the BEA WebL ogic Adapter for Siebel
m  About the Siebel Application Model

m Integrating With Siebel

m  About the Siebel EAI Architecture

m Using the BEA Application Explorer with the Adapter for Siebel

Features of the BEA WebLogic Adapter for
Siebel

The BEA WebL ogic Adapter for Siebel provides a means to exchange real-time
business data between Siebel systems and other application, database, or external
business partner systems. The adapter enables external applications for inbound and
outbound processing with Siebel.
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Introducing the BEA WebLogic Adapter for Siebel

The adapter uses WebL ogic Integration and XML messages to allow non-Siebel
applications to communicate and exchange transactions with Siebel.

Applications use this capability if they require accessto Siebel data only when a
Siebel business event occurs in combination with WebL ogic Integration
application views, events, and BEA business process management workflow to
receive messages from Siebel.

Applications use this capability when they require a Siebel business event in
combination with WebL ogic Integration application views, services, and BEA
busi ness process management workflow to send request messages to Siebel.

If the request is for retrieving data from Siebel, then the adapter sends the
application a response message with the data.

The BEA WebL ogic Adapter for Siebel:

Supports synchronous and asynchronous, bi-directional message interactions for
Siebel Business Services, Business Components, and Integration Objects.

Providesthe BEA Application Explorer, aGUI tool which uses Siebel object
manager metadata to build XML schemas for application views, events, and
services.

Integrates service and event operations with Siebel.
Supports Siebel Transports—M QSeries, File, and HTTPR.

About the Siebel Application Model

1-2

The Siebel Enterprise application defines a data abstraction layer that removes
dependencies on the underlying database. It accomplishes this by using intermediate
busi ness components and objects that represent database structures. A business
component typically represents atable in a database. A business object is a group of
related business components. Each business component can have relationships with
other business components. A relationship can be a parent/child relationship
(Multi-Valued Link Field or one-to-many) or an association relationship
(many-to-many).

BEA WebL ogic Adapter for Siebel User Guide



Integrating With Siebel

From agiven business component, you can “walk along” the relationships defined for
that component to another component. The path you use to traverse component
relationships is called the navigation path. For example, to obtain all addresses for a
particular account, traverse the parent/child rel ationship between Account and Address
to obtain those addresses. By using navigation paths, you can traverse nearly all of the
business component relationships defined in the Siebel system.

Y ou can navigate from atop-level business component to another related component.
This defines the navigation path taken to reach the sel ected component. All operations
performed by the adapter traverse this path prior to performing the selected operation.
For exampl e, to select account addresses, select Account as the business object in the
tree view. From there, navigate to the Address sub-component by expanding the
Account view and selecting the Business Address Multi-Valued Link. By choosing
this navigation path, you perform an operation on the Address component for a
particular Account.

In Siebel, Integration Objects represent Siebel Objectsto external applications. They
are based on Siebel Business Objects. They also can be created to describe external
tables and views. They enable Siebel data structures and external data structuresto be
instantiated in a string format that Siebel Business Services can handle.

Integrating With Siebel

Y ou can use the BEA WebL ogic Adapter for Siebel to invoke a Siebel business
process, such as add/update account, or you can usethe adapter as part of anintegration
effort to connect Siebel and non-Siebel systems. The adapter isbi-directional and can
detect an event in Siebel by receiving a Siebel XML document. Alternatively, the
adapter can cause a Siebel business event by:

m Using the Siebel Java Data Bean.
m Using the Siebel COM Data Interface.

m Passing a Siebel XML document to execute an instance of a Siebel object and its
method. To send the XML document to Siebel, the adapter uses one of the Siebel
Transports—MQSeries, File, or HTTPR.

BEA WebL ogic Adapter for Siebel User Guide 1-3
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Introducing the BEA WebLogic Adapter for Siebel

When integrating with Siebel using Siebel XML, the BEA WebL ogic Adapter for
Siebel application developer must create Siebel Integration Objects for Siebel
Business Objects that are to be used as part of a Siebel Workflow. The workflow is
responsible for processing inbound or outbound Siebel XML and utilizes various
transports such as MQSeries, File, and HT TP to exchange transactions with external
systems. The Siebel Workflow istypically created by the Siebel administrator or
developer using Siebel Client for Siebel Workflow Administration screens.

When integrating with Siebel directly using the Java Data Bean or COM Data
Interface, the BEA WebL ogic Adapter for Siebel does not require a Siebel Workflow.
Instead, it executes Siebel Business Services and Siebel Business Components
directly.

About the Siebel EAI Architecture

1-4

Siebel provides for integration with other applications and systems using its Siebel
EAI framework and its Business Integration Manager facility. The BEA WebL ogic
Adapter for Siebel usesthe Siebel EAI framework and leverages various integration
access methods to provide the greatest amount of flexibility and functionality while
working within the Siebel framework.

The BEA WebLogic Adapter for Siebel supports the following integration access
methods:

m  Siebel Java Data Bean for services involving Siebel Business Components or
Siebel Business Services.

m Siebe COM Datalnterface for servicesinvolving Siebel Business Components
or Siebel Business Services.

m  Siebel XML for events and services involving Siebel Integration Objects.
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Using the BEA Application Explorer with the Adapter for Siebel

Figure1l-1 Siebel eBusiness Application Integration (EAI) Architecture
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Using the BEA Application Explorer with the
Adapter for Siebel

The BEA Application Explorer uses an explorer metaphor for browsing the Siebel
system for Business Services, Business Objects, Business Components, and
Integration Objects. The explorer enables you to create service and event schemas for
the associated object. When running a service using either Siebel Business
Components, Business Services, or Integration Objects, you use the explorer to create
BEA request and response schemas. Depending on the Siebel system release, the
explorer uses either the Siebel Java DataBean or the Siebel COM Datalnterfacewhen
creating BEA schemas.

When running an event or service for Siebel Integration Objects, you use the explorer
to create BEA schema definitions for an Integration Object associated with a Siebel
Workflow. The Siebel Workflow is created by a Siebel developer or administrator
using Siebel Client and Siebel Workflow Administration.

See these chapters for the steps to create BEA schemas for events and services:

m Chapter 3, “ Creating Schemas for Siebel Integration Objects.”
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1 Introducing the BEA WebLogic Adapter for Siebel

m  Chapter 7, “Using Siebel Business Components and Siebel Business Services.”
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CHAPTER

2 Using Siebel
Integration Objects

This section describes the processing of Siebel integration objects using Siebel XML.
It includes the following topics:

m Overview

m  About Siebel Workflows

m Using aPoalicy to Invoke a Siebel EAl Workflow
m  About Events

m  About Services

m  Next Steps

Overview

The BEA WebL ogic Adapter for Siebel supports access to Siebel integration objects
by using Siebel XML to handle both services and events. The adapter al so supportsthe
direct invocation of Siebel Business Services and business components using the
Siebel Java Data Bean or the Siebel COM Data I nterface. This section describes the
processing of Siebel integration objects using Siebel XML.

When using Siebel XML tointegratewith Siebel I ntegrati on Objects, theinterface uses
a Siebel Workflow. A Siebel Workflow is defined within Siebel either to emit Siebel
XML in the case of an event, or to receive incoming Siebel XML in the case of a

BEA WebL ogic Adapter for Siebel User Guide 2-1
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Using Siebel Integration Objects

service. In either case, emitting or receiving ishandled by Siebel transport services (for
MQSeries, File, or HTTP). Other sections discuss the use and creation of workflows
that employ the supported transport services. The creation of the workflows required
for an event and service, aswell asfor each of the possible transports (M QSeries, File,
or HTTP), isillustrated.

About Siebel Workflows

A Siebel Workflow is a series of Siebel Business Services linked together to
accomplish a business task. Y ou create workflows using the Siebel Client Workflow
Administration windows that are invoked through one of the following methods:

m  Using aworkflow policy
m Using arun-time event (Siebel Event)
m Using ascript (eScript or Siebel VB)

The following topic briefly describes how to invoke the workflow through a policy
condition. For moreinformation on policy and other methods, seethe Sebel Bookshelf
documentation.

Using a Policy to Invoke a Siebel EAI
Workflow

2-2

A workflow policy is defined by aset of conditions that executes a set of defined
actions. A Siebel Workflow policy consists of:

m  Conditions that define circumstances, based on changesin the state of a Siebel
database.

m Actionsthat define steps taken when conditions are fulfilled.

Creating a policy to invoke aworkflow as an action involves the following steps:
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About Events

Define an action to be executed after apolicy istriggered. Use the Run Integration
Process program.

Create a policy by setting conditions and selecting appropriate policy groups and
actions.

Activate the policy by choosing an activation date.

Run Generate Triggers server task from Server Administration windowsto set the
conditions to be monitored.

Start the Workflow Monitor agent after editing with the appropriate policy group
(to which your policy belongs) to evaluate whether to perform an action.

Start Workflow Action Agent server task from Server Administration windows to
perform the action.

For more information on the above steps, see the Sebel Bookshelf documentation.

About Events

Inthe case of an event, a Siebel Workflow based on a Siebel policy, run-time, or script
(eScript or Siebel VB) for a Siebel business event, the end result isthe generation of a
Siebel XML document. The document is placed on one of the Siebel transports. For
example, when you add a new account in the Siebel Call Center application, you can
design and configure aworkflow to be triggered on the account transaction. Y ou can
design the workflow to extract the data for the new record, convert it to Siebel XML,
and then place it on an IBM MQSeries message queue.

In this example, the Siebel Workflow process executes a series of Siebel Business
Services asfollows:

1

Cadllsthe Siebel EAI Siebel Adapter, which queries for the newly updated account
record, and places the datain its original internal structure into memory.

Callsthe Siebel EAI XML Converter, which converts the datainto an XML
message.

Callsthe Siebel EAl MQSeries Transport, which places the newly created XML
message into the appropriate M QSeries message queue.

BEA WebL ogic Adapter for Siebel User Guide 2-3



Using Siebel Integration Objects

After the message is placed in the message queug, it is retrieved by the BEA
WebL ogic Adapter for Siebel 6.3 and higher. The above steps are illustrated by
the following workflow sequence.

Figure2-1 Workflow Sequence

Create KML . Send to
Default—. Get Addrezs  f—]il MoEeEED Massage(

About Services

2-4

A Siebel Workflow that istriggered by an external event through a service request
begins by receiving a Siebel XML document placed on one of its transports. The end
result might be the update of a Siebel record using the XML asinput, for example,
when a new account is added in another CRM system but also must be updated in the
Siebel Call Center application. Y ou can design and configure aworkflow to receive or
listen on an M QSeries message queue. Upon receipt of the XML message, the
workflow processes the transaction into the Siebel system to update the record.

In this example, upon receipt of the Siebel XML message in the message queue, the
Siebel MQ Series Receiver server task initiates a Siebel Workflow process, which in
turn executes a series of Siebel Business Services as follows:

1. Cadlsthe Siebel EAlI XML Converter, which converts the XML message into
Siebel internal format.

2. Callsthe Siebel EAI Siebel Adapter, which applies the newly updated account
record based on the methods defined in its service.

The following is a sample of the workflow process:
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Next Steps

Figure2-2 Workflow Process
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Default—. Get Address [l Meszage MessageQ

T

Etr-

Next Steps

Thefollowing sections provide the information you need create WebL ogic Integration
application view services and events for the MQ, HTTP, and File transports:

m Chapter 3, “Creating Schemas for Siebel Integration Objects.”

m  Chapter 4, “Creating and Editing Application Views.”

m  Chapter 5, “Adding Application View Eventsfor Siebel Integration Objects.”
m Chapter 6, “Adding Application View Services for Siebel Integration Objects.”
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CHAPTER

3 Creating Schemas for

Siebel Integration
Objects

This section explains how to create the BEA event and service schema definitions for
an integration object when used in conjunction with the Siebel XML access method. It
includes the following topics:

m Overview
m Generating a Siebel XDR Schema
m Creating BEA Schemas from Siebel XDR Schema (Siebel XML)

Overview

When running an event or service using Siebel XML, you use the BEA Application
Explorer to create the BEA schema definitions for an integration object.Y ou have a
choice to create event and service schemas for the integration object.

Generating XDR schemas using the Siebel Tools Schema Wizard is aprerequisite for
setting up integration using the BEA Application View Console. After the XDR
schemais generated, the BEA Application Explorer usesthe XDR file to generate the
following:

m Event XML schema
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m  Service XML request schema

m  Service XML response schema

Generating a Siebel XDR Schema

This section illustrates the creation of the Siebel XDR schema. The XDR schemais
then used as input to the BEA Application Explorer when browsing integration
objects.

Note: For releases prior to Siebel 6.3, the Siebel Tools SchemaWizard only creates
DTD schemas. Y ou must transform these schemas manually or by using other
tools, into XDR files before the iWay Application Explorer can use them as
input to create XML schemas. In addition, you must include the
Siebel M essagetag referencein your XDR file. For an example, seethe Sample
Account Integration Object in Appendix A, Sample Files.

To generate a Siebel XDR schema:

1. Logonto Siebel Tools.

The Siebel Tools Window opens with Integration Objects appearing in the right
pane.

Figure3-1 Siebel Logon Window

p —

7 i\ siEseL 7

ase
UserID SADMIN
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Figure3-2 Siebel ToolsWindow - I ntegration ObjectsList
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2. Select the integration object, Sample Account in the right pane.
3. Click the Generate Schema button.
The Generate XML Schemawizard opens.

Figure3-3 Generate XML Schema Wizard

Chaose the Business Semvice 1o generale a schema.

Select a Business Service fiam the st

[EAIXML DR Generater ]

Select an erwvekaps type fiom the e

[Sicbel Message envelope |

Choose the fie ame 1o save the schema object

s IC ABEA\BEASCHEMAS\Sample_Account xdr Browse.
ek | Frsh | Canesl |

4. Select EAI XML XDR Generator from the Business Service drop-down list.
5. Select Siebel Message envel ope from the envel ope type drop-down list.

6. Specify afile name for the XDR schema and a directory where it can be accessed
by the BEA Application Explorer. For example, enter
C:\BEA\BEASCHEMAS\Sample Account.xdr.

7. Click Finish.
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Y ou can now use the BEA Application Explorer to generate BEA schemas as
described in “ Creating BEA Schemas from Siebel XDR Schema (Siebel XML)” on
page 3-4.

Creating BEA Schemas from Siebel XDR
Schema (Siebel XML)

After you create the Siebel XDR schema for a selected Siebel integration object, as
described in “ Generating a Siebel XDR Schema” on page 3-2, you can create the BEA
schemas to be published in the WebL ogic Integration repository. The BEA
Application Explorer generates the appropriate event schema and service reguest and
response schemas. Y ou must supply the BEA Application Explorer with the location
of the previoudly created Siebel XDR schema for the particular integration object.

Thefollowing topicsillustrate the creation of the BEA schemas from the Siebel XDR
schema for the integration object Sample Account.

Open the BEA Application Explorer.

Figure3-4 BEA Application Explorer Window

BEA Application Explorer

P
277
s hea:
oy ea

When the explorer opens, establish the directory associated with your WebL ogic
Integration server as described in “ Establishing the Working Directory” on page 3-5.
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Establishing the Working Directory

After you open the BEA Application Explorer, as described in “ Creating BEA
Schemas from Siebel XDR Schema (Siebel XML)” on page 3-4, you can establish the
directory associated with your WebL ogic Integration server to import event and
service XML schemas into the application view repository.

Figure3-5 BEA Application Explorer Window
File | View Help
F &EEl =]

Ca Applications ;
[ sap :

M siebel
A File

To establish the working directory:

1. From the File menu in the Application Explorer, choose Session.
The Enter Session Path box appears.

Figure3-6 Enter Session Path Box

Please enter the directory path for this session
[cABEMBEASCHEMAS |

ﬂ Cancel
2. Enter afolder name.

In this example, c: \BEA\BEASCHEMAS isthe BEA Application Explorer working
directory. Thisiswhere schemas are placed when the BEA Application Explorer
generates them.

3. Click OK.

Notice that the session path appears at the bottom of the explorer window.

Establishing a Connection to Siebel

To establish a connection to Siebel, open the BEA Application Explorer window.
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To establish a connection to Siebel:

Figure3-7 BEA Application Explorer Window

Eile View Help

@ [ TestSaP

New Connection
Existing Connection »

[ applications i
® M sar

1. Right-click Siebel and choose New Connection from the shortcut menu.

Figure 3-8 Input Connection Name Box

Plgase enter a new connection name.
#8 [siebeiconnestion |

‘ Cancel

2. Enter aname for the Siebel connection, for example, Siebel Connection.

3. Click OK.
The box Select Siebel Version input box appears.

Figure3-9 BEA Application Explorer - Select Siebel Version

File Miew Help

OEN [E1E =

Applications
[ sap
[0 [siebel
[ PeopleSoft
M File

[ select iebel Version g =

=y Which version of Siebel do you want to connect?

6.3 or higher (JDB) - |

[6.3 or higher (JDB)
6.2 or lower (COM)

4. Select the Siebel version for the connection from the drop-down box.

When you select 6.3 or higher (JDB), the following logon box appears.
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Figure3-10 Logon Box for Siebel 6.3 or higher (JDB)

Siehel Server |

Enterprise Hame |

Gateway Server |

|
J
|
Object Manager [EAIOkMor |
|
|
J

Repaository Hame |S|ahe\ Repository
user |
Password |
L Cancel

When you select 6.2 or lower (COM), the following logon box opens.

Figure3-11 Logon Box for Siebel 6.2 or lower (COM)

User
Password

Repository Name |E‘.\ehe\ Repositary |

ConfigFile | || Browse..
,E Cancel
a. Enter the parameters required to establish the connection to the Siebel system.

For Siebel 6.3 or higher (JDB):

Table 3-1 Siebel 6.3 or Higher Connection Parameters

Parameter Description

Siebel Server The name of the Siebel server

Enterprise Name The name of the enterprise.

Gateway Server Accepts the value of the specified Siebel Gateway Server. To

specify a Gateway Server that is using a port other than the
default (usually 2320), add a colon and port number to the
Gateway Server name. For example:

gateway:port

here,

gateway

Isthe name of the Siebel Gateway.
port

Isthe port number the Siebel Gateway isusing. Thisis not
required if the default port isin use.
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3-8

Table 3-1 Siebel 6.3 or Higher Connection Parameters (Continued)

Par ameter

Description

Object Manager

The BEA Application Explorer connection logon box allows
you to specify an Object Manager. If the default value
(EAIObjMgr) is not appropriate for agiven Siebel instance,
specify an appropriate and active Object Manager. For
example:

SCCObjMgr

Is the name of the Siebel Object Manager used for the Siebel
Call Center application.

For more information on Object Manager selection and
availability, refer to your Siebel documentation or Siebel
administrator.

Repository Name

The BEA Application Explorer connection logon box allows
you to specify arepository name. This specification is
necessary only where a Siebel instance maintains multiple
repositories. The default value (Siebel Repository) is provided
inthe Repository Namefield. It isthe default repository used in
most Siebel installs. To specify another repository namesimply
change Siebel Repository to an appropriate repository namefor
your instance. For example:

Devo_1 Repository.

Isused for BEA Application Explorer metadata interrogation.
Only the Business Services, Business Objects and Integration

Objects contained in the Devo_1 Repository will be
interrogated and presented by the BEA Application Explorer.

If the repository name entered is not present in the Siebel
instance, the BEA Application Explorer window will present
Business Services, Business Objects, and Integration Objects
categories with no objects within each category.

If no repository nameis provided in the connection dialog then
all repositoriesin the Siebel instance will be interrogated
together. Common objects (same object Type and Name)
present in more than one repository will appear together in the
BEA Application Explorer.

User

The Siebel user name.

Password

The password for the Siebel user name.
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For Siebel 6.2 or lower (COM):

Table 3-2 Siebel 6.2 or Lower Connection Parameters

Parameter Description
User The Siebel user name.
Password The password for the Siebel user name.

Repository Name

The BEA Application Explorer connection logon box allows
you to specify arepository name. This specification is
necessary only where a Siebel instance maintains multiple
repositories. The default value (Siebel Repository) is provided
inthe Repository Namefield. It isthe default repository usedin
most Siebel installs. To specify another repository name simply
change Siebel Repository to an appropriate repository namefor
your instance. For example:

Devo_1 Repository.

Isused for BEA Application Explorer metadata interrogation.
Only the Business Services, Business Objects and Integration
Objects contained in the Devo_1 Repository will be
interrogated and presented by the BEA Application Explorer.

If the repository name entered is not present in the Siebel
instance, the BEA Application Explorer window will present
Business Services, Business Objects, and I ntegration Objects
categories with no objects within each category.

If no repository nameis provided in the connection dialog then
all repositoriesin the Siebel instance will be interrogated
together. Common obyjects (same object Type and Name)
present in more than one repository will appear together in the
BEA Application Explorer.

Config file

The configuration file.

The configuration parameters supplied are those used by Siebel client
applications to connect to the Siebel system. For more information about these
parameters, see your Siebel documentation or ask your Siebel system

administrator.
b. Click OK.
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When the connection is complete, you can view business objects and services as
well as integration objects.

Figure3-12 BEA Application Explorer - Business Services, Business Objects,
and Integration Objects

File View Help

mld B[R] 2]

= Applications
I sap

¢ [ siebel
@ [ SlepeiConnection
® T Business Services
© T3 Business Objects
© 3 Integration Objects
I File

You can browse all available integration objects in the Siebel system.

Figure3-13 BEA Application Explorer Window - I ntegration Objects

File View Help
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5. ExpandTntegration Objects.

Figure3-14 BEA Application Explorer - Sample Account
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6. Using the BEA Application Explorer, navigate to the integration object called
Sample Account.

Figure3-15 BEA Application Explorer - Schema Creation
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7. After you select a Siebel integration object, such as Sample Account, right-click
to generate service request and response schemas.

The BEA Application Explorer can generate the following WebL ogic | ntegration
schemas:

m  Service XML reguest schema
m  Service XML response schema

m Event XML schema

Creating Service Schemas

When you select Create Service Schemas, as described in the preceding section,
“Establishing a Connection to Siebel” on page 3-5, awindow opens where you enter
the location of the previously generated XDR schema.
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To create a service schema:

Figure3-16 XDR Selection Window

Look in:

|Ijhln

| @ (@] 5

[} Listorsampleascountsmi

File name: |Listorsarnpleaccountmi

|| open

Files of type: | XDR files(*.xml)

Select thefileListof

ListOfSampleAccount .xml iSthe name of the XDR file generated by Siebel

YH Cancel |

SampleAccount .xml locatedin c:\BEA.

for the integration object named Sample Account.

2. Click Open.

Figure3-17 BEA Appli

cation Explorer - Response Schema
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A directory structureis created automatically for you within the working directory. In

this example, the working
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Theexplorer createsafolder called siebel under theworking directory. It also creates
subfolders for each configured Siebel connection to contain the schemas created for
each connection. In this case, the schemas created for you are located in the folder
called siebelconnection, theconnection nameyou established when you connected
to the Siebel system using the explorer.

The following items have been added to the folder
C:\BEA\BEASCHEMAS\Siebel\SiebelConnection.

B manifest.xml
B service Sample Accountl-1-FA22.xsd

B service Sample Accountl-1-FA22 response.xsd

Creating Event Schemas

When you select Create Event Schemas, as described in the last step of “Establishing
a Connection to Siebel” on page 3-5, awindow opens where you enter the location of
the previously generated XDR schema.

To create an event schema:

Figure 3-18 BEA Application Explorer - Event Schema Creation
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1. Select thefile called Sample Account, located in c: \BEA.

The XDR selection window opens.
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Figure3-19 XDR Selection Window

Look in: |ﬁhea " @ @ D frl=

[ Listoraampleaccount xml

File name:  |ListoSampleAccountsmi | ‘ Open

Files of type: |XDRﬁIes(‘.me) 'H Cancel |
2. Click Open.

A directory structure is created automatically for you within the working
directory, c: \BEA\BEASCHEMAS

The BEA Application Explorer creates afolder called Siebel. It also creates
subfolders for each configured Siebel connection to contain the schemas created
for each connection. In this case, the schemas created for you are located in the
folder called Siebel Connection. Siebel Connection is the connection name you
established when you connected to the Siebel system using the BEA Application
Explorer.

The following items have been added to folder:
® (C:\BEA\BEASCHEMAS\Siebel\SiebelConnection
® manifest.xml

® event Sample Accountl-1-FA22.xsd

You can also view the created schemas by using the BEA Application Explorer
to browse the schemas that have been published for WebL ogic Integration.
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Figure3-20 BEA Application Explorer - Event Schema
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Figure3-21 BEA Application Explorer - View XML
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@ Senice Agreement

@ SAFIDOC Wizard - Get[DOC Seament Name (BAF[«]

@ ShippingGost - Quote (Siehel Input)
= PR

4. From the View menu, choose Vie\;v

The Open box appears.
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=E Request Schema \ = Response Schema

= Event Schema

=7l version="1.0" encoding="UTF-8"%~
sd:schema xmins xsd="http:iwww3, 0ra/2001XMLE cherm
@ B =xsdannotation>
sxsd:documentat
<pstiannotation=
@ B =xsdelement name="SiebelMessage">
§ B <xsd:complexType
9 B =xsd:choice maxOccurs="Unbounded" minoccurs=]
susd:element ref="ListOfSampleAccount” maxOc
“pisdichoice=
<xsd aftribute nam
xsd:attribute name
=xsd-attribute name:
=xsd:attribute narr
“hsd:complexType>
<fysdelements
@ Bl sxsdelement name
@ B <sdsimplaTypes
9 B =xsdrestriclion base="xsd:string'=
wsdimaxlength value="255"> «/xsd:maxLength
=fsd restriction=
“hsdisimpleTypes
dhalements

Schema name.: Siebelh,

18 =S

“Wessageld*=shed atirbute=
MessageType’ use="required”
MOBjeCtNAME" use="required]
ntOhlectFormat'=<sd:attribut

ype's

2y

XML.
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3-16

Figure3-22 Open Box

Look in: ‘ﬁsiehelcunneﬂiun '| @ @ @ 85 (5=

[ event_sample Account1-1-FAZZxsd

D manifestxm|

D genice_Executel-1-JLHOxsd

D genice_Execute!-1-JLHO responsexsd

D senice_Sample Account!-1-FA22xsd

D senice_Sample Account!-1-FA22_responsexsd

File name: ‘manlfesh{m\ || Open

Files of type: ‘XMLﬁIEs(’.me,‘.xsd) v|| Cancel ‘

5. Poaint to the explorer working directory to select the desired XML fileto view the

created schemas and manifest . xml.

For example, themanifest .xml file for the integration object, Sample Account,
contains connection and configuration information. This can be used to test accessto
etest pages.

the Siebel System using WebL ogic I ntegration consol

Figure 3-23 manifest.xml File

B =manifest=

@ B =connections=
<user>SADMIN=fuser>
<password>ENCR{241318532013226257)<ipassword=>
<gateway=ARIBAD1 </gateway>
<senver>SiebelSRV=/ =
<enterprise=ARIBADT <fenierprise>
=iconnection=

9 B =schemarefname="Sample Accountl-1-FA22">
=regu ot="SiebelMessage
=response roo="SiebelMess:
=gvent root="SiebelMessag
=ischemaref=

@ B =schemaref name="Execute-1-JLHQ"=
=reguest root="BusinessSerice" file="sewice_Executel1-1-JLHQ xsd"=</request=

ple Accountl-1-FAZ2 xsd"==/event=

<response raok"BusinessSenice” file="serice_Exacutel-1-JLHO_response xsd'=<i

<fschemaref>
<imanifest>
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ample Account!-1-FA22 xsd"==/request=
Sample Accountl-1 22_response.x

csd"==/respon:

fresponses=




CHAPTER

4 (Creating and Editing
Application Views

This section explains how to create and edit an application view for any type of service
or event supported by the BEA WebL ogic Adapter for Siebel. This section containsthe
following topics:

About Application Views

Starting the Application View Console
Creating Folders

Creating an Application View

Editing an Application View

Deploying an Application View

About Application Views

The BEA WebL ogic Adapter for Siebel represents the system-level interface to your
Siebel applications. In order to exploit the services and events supported by the
adapter, you must provide an interface to the operations you require. Y ou can create
such an interface by defining WebL ogic Integration application views, or by writing
custom code.
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4 Creating and Editing Application Views

When the adapter access method is Siebel XML, the adapter interacts with Siebel
integration objects. This method of integration reguires a Siebel Workflow within the
Siebel system. The workflow interacts with the adapter as follows:

m  Event. When a Siebel event occurs, Siebel XML is sent to the adapter.

m  Service. The adapter sends Siebel XML to Siebel in order to cause a Siebel
business event.

For information on how to create Siebel Workflows, see Appendix B, “Creating Siebel
Workflows.”

The following sections provide the basic procedures required to create and edit an
application view. For additional information about using WebL ogic Integration
application integration functionality, see Using Application Integration:

m  For WebL ogic Integration 7.0, see
http://edocs.bea.com/wli/docs70/aiuser/index.htm

m  For WebL ogic Integration 2.1, see

http://edocs.bea.com/wlintegration/v2 lsp/aiuser/index.htm

After you create the application view, and add services and eventsto it, a business
analyst can useit to create business processworkflowsin WebL ogic Integration Studio
that use the services and events. Y ou can create any number of application views, each
with any number of services and events.

Starting the Application View Console

4-2

To start the Application View Console:
1. Open the following URL in your Web browser.

http://host:port/wlai

Here, host isthe TCP/IP address or DNS name where WebL ogic Server is
running, and port is the socket on which the server is listening.

2. If prompted, enter a user name and password.

Note: If the user nameisnot system, it must beincluded in the adapter group.
For moreinformation on adding the administrative server user nameto the
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adapter group, seethe BEA WebL ogic Adapter for Sebel Installation and
Configuration Guide.

3. Click Login.
The WebL ogic Integration Application View Console opens.

Figure4-1 WebLogic Integration Application View Console Window

oo,
"%

WebLogic Integration - Application View Console “'h Y
L B
issary Lo

Logou|

Folder: Root i

Hame Status Action

Add Application View

Creating Folders

The WebL ogic Integration Application View Console provides you with aroot folder
in which you can store all of your application views. If you wish, you can create
additional foldersto organize related application views into groups.

To create an application view folder:

1. Start the Application View Console asdescribed in “ Starting the Application View
Console” on page 4-2.

2. Double-click the new folder icon. The Add Folder window opens.

Figure4-2 Add Folder Window
%hea

Add Folder

New Folder |

Cancel
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4 Creating and Editing Application Views

3. Enter aname for the folder and click Save.

After you create afolder to contain your application views, you can create an
application view as described in “ Creating an Application View” on page 4-4.

Creating an Application View

4-4

To create an application view:

1. Start the Application View Console asdescribed in “ Starting the Application View
Consol€e” on page 4-2.

Figure4-3 Application View Console

WebLogic Integration - Application View Console s hea

Folder: Root o

MName Status Action
H Siebel Remove
Add Application View

2. Select the desired Application View folder.
3. Click Add Application View.
The Define New Application View window opens.
4. Enter a name and description for the application view.

The name should describe the set of functions performed by this application
view. Each application view name must be unique to its adapter. Valid characters
include az, A-Z, 0-9, and _ (underscore).

The description will be seen by users when they use this application view with
business process management workflows.

5. Select BEa_sIEBEL_1_ o0 from the Associated Adapter drop-down list.
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Figure4-4 Define New Application View Window

Define New Application View :’hea

This page allows you to define a new application
view

Folder: Siebel

Application
- My Appy)
View I el
MName: *

Description: [bescriprion of my application view =

=

Associated
Adapter:

(0K| _sancel
6. Click OK.

| BEA_SIEBEL_1_0 =

The Configure Connection Parameters window opens.

7. Enter the BEA WebLogic Adapter for Siebel Session Path. Thisis the location on
the file system of the working directory established for the creation of schemas. It
isthe same path that you specify when you establish the working directory for the
BEA Application Explorer. See the following section for additional information:

e For Siebel integration objects, see “ Establishing the Working Directory” on
page 3-5.

e For Siebel business components and business services, see “ Establishing the
Schema Working Directory” on page 7-3.

8. Select the connection name from the Connection Name drop-down list. Thisis
the name of the connection used when creating schemas, where the schema
manifest.xml iSlocated.
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Figure4-5 Configure Connection Parameters Window

Configure Connection Parameters

(S e G LR O s page, You supply parameters to connect to vour EIS

The BEA Application Explorer generates schema infarmation for 2 session
stored at & location that rust be known to the general adapter. Enter this
session location here. A Session can sUPPO multiple connections.

Once you have entered the session path location, click on the pulidown arrow
for the connection name, which will digplay a selection list of valid connections,

Session Path® llupﬁsuhemast
Connection Mame* | siebel_cann =

Connectio EIS

9. Click Connect to EIS. The Application View Administration window opens.

Note: Y ou can access the Configure Connection Parameters window (displayed
in the previous step) when the application view isnot deployed by clicking
the Reconfigure connection parameters link. If the application view is
deployed, you must first undeploy it.

Figure4-6 Application View Administration Window

ion View inistration for MyAppVi

This page afiows you to add events andor senices 1o an applicalion view.

Description: Description of my application view Edit

Connection Criteria

Root Log Category: BEA_SIEBEL_1_D
Connection Name: siebal_conn
Message Bundle Base: BEA_SIEBEL_1_0
Session Path: foptischemass

Log Configuration File: BEA_SIEBEL_1_0xml
Additional Log Categony: hyAp e
nOT_VALID_000: true

Reconfigure connection for MyAppView

Events Add

Services Add

Save | B

10. Click Save.

An application view istypically configured for asingle business purpose, and contains
all the services and events rel ated to that business purpose. Once you have created the
application view, you can add and test the required events and services. See the
following sections for instructions:

m  Chapter 5, “Adding Application View Events for Siebel Integration Objects.”

4-6 BEA WebL ogic Adapter for Siebel User Guide
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m Chapter 6, “Adding Application View Services for Siebel Integration Objects.”

m  Chapter 7, “Using Siebel Business Components and Siebel Business Services.”

Editing an Application View

To edit an application view:

1. Start the Application View Console asdescribed in “ Starting the Application View
Console” on page 4-2.

2. Select the desired Application View folder.

Figure4-7 Application View Console

WebLogic Integration - Application View Console

Folder: Root -= Siebel ef

MNarme Status Action
B MyAppWiew Mot Deployed Rernove

Add Application View

3. Select the Application View.
The Summary for Application View window is displayed.
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Figure4-8 Summary for Application View Window

Summary for Application View Siebel.MyAppView

Applicatio erver Configuration  WebLosic Cansols Glossary  Logou]

This page shows the events and services defined for the Siebel. MyAppView Application
View.

Summary

Name: MydppView

Description: My Application View Description

Status: Mot Deployed

Available Actions: Edit

Caonnection Security Deploy Events and Services

Events

Services

4. If the application view is deployed, select Undeploy from the Available Actions.

5. Select Edit from the Available Actions to display the Application View
Administration window.

Deploying an Application View

To deploy an application view:

1. If itisnot already open, display the Application View Administration window as
described in “Editing an Application View” on page 4-7.

2. Select Continue to display the Deploy Application View window.
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Figure4-9 Deploy Application View Window

Required Service Parameters

CULIRVEREIAEY Enable asynchronous service I
invocation?

Required Event Parameters
Event Router URL* 7 [tip:#flocalhost?001/BEA_SIEBEL_1_0_EventPouter/Event®

Connection Pool Parameters
Use these parameters to configure the connection pool used by this application view

Minimum Pool Size* i
Maximum Pool Size* 10
Target Fraction of Maximum Pool ,————
Size* 0.7
Allow Pool to Shrink? ~

Log Configuration
Set the log verbosity level for this application view,

]Lug warnings, errors, and audit messages _j_|
Configure Security

Restrict Access to Siebelsdapter using J2EE Securit:

Deploy | ¥ W Deploy persistently?® jﬁﬁj ?
3. Click Deploy to deploy the application view.

The Summary window opens.

Figure4-10 Summary Window

Summary

Name: Siebeladapter

Description:

Status: Deployed

Available Actions: Undeploy

Cannection Security Deploy Events and Services
Events
SiebelFileEvent Test View Summars View Event Schemal |
SiebelMQEvent Test View Summare View Event Schema
Services
BOAccount Test View Summary View Request Schema View Response Schems
SiebelFileService Test View Summars View Request Schema View Response Schema
SiebelMQService Test View Summary View Request Schema \View Response Schemal|

Y ou can now employ the event to create WebL ogic Integration business process
workflowsor write custom code. For moreinformation, see“Using Application Views
inthe Studio” in Using Application Integration:
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4 Creating and Editing Application Views

m  For WebL ogic Integration 7.0, see

http://edocs.bea.com/wli/docs70/aiuser/3usruse.htm

m  For WebL ogic Integration 2.1, see

http://edocs.bea.com/wlintegration/v2_ lsp/aiuser/3usruse.htm
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CHAPTER

5

Adding Application
View Events for Siebel
Integration Objects

After you have created the workflows and schemas required for a Siebel integration
object, you can create an application view and add the required services and events.
This section explains how to add events using the MQ, File, or HTTP transports. It
includes the following topics:

m Using MQ Events
m Using File Events
m Using HTTP Events

For information about adding services using the MQ, File, or HTTP transports, see
Chapter 6, “Adding Application View Services for Siebel Integration Objects.”
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Using MQ Events

An MQ event is the process by which the adapter picks up a Siebel XML filefrom a
specific IBM MQSeries or WebSphere MQ queue and passesit to an event variable
that is set in a business process management workflow. This method of integration
requires a Siebel Workflow within the Siebel system. The workflow interactswith the
adapter asfollows:

m  Event. When a Siebel event occurs, sends Siebel XML to the adapter.

m  Service. Respondsto Siebel XML received from the adapter in order to cause a
Siebel business event.

For information on how to create Siebel Workflows, see Appendix B, “ Creating Siebel
Workflows.”

After you create the application view, a business analyst can use it to create business
processes that use the application. Y ou can add any number of events and servicesto
an application view.

Adding an MQ Event to an Application View

5-2

To add an MQ event to an application view:

1. Display the Application View Administration window as described in “ Editing an
Application View” on page 4-7.
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Figure5-1 Application View Console Administration Window

3.

View Admini ion for MyAppVi

This page allows you to add events andfor serices to an application view.

Administration

Description: Description of my application view Edit

Connection Criteria
Root Log Category: BEA_SIEBEL 1.0
Connection Name: siebel_conn
Message Bundle Base: BEA_SIEBEL_1_0
Session Path: Joptischemas!
Log Configuration File: BEA_SIEBEL_1_0xml
Additional Log Category: MyAppYiew
nOT_VALID_000: true

ion pararneters for MyApp!

Events

Services

Save | P

In the Application View Console Administration Window, do one of the

following to display the Add Event window:
e Intheleft pane, Click Add Event.
e Inthe Events section, click Add.

Select MQEvent from the Select drop-down list.

Figure5-2 Add Event Window

4.

Add Event

On this page, you add events to your application view

Unique Event Name:*

Wl select: [MoEvent =

Queue Manager* —
Input Queue name* [
MQ Client Host
MQ Client Port —
MQ Client Channel
Polling Interval r—
Character Set Encoding* [UTF8

schema: |[Sample_Accountl_1_FA22

settings

[Trace on/off -
Verbose Trace on/off |
Document Trace on/off

Add

In the Unique Event Name field, enter aname, for example, Siebel MQEvent. The

name should describe the function performed by this event.
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Each event name must be unique to its application view. Valid characters are a-z,
A-Z,0-9, and _ (underscore).

5. Enter the required values (required fields are marked with an asterisk).
Descriptions of the parameters are provided in the following table:

Table5-1 MQEvent Parameters

Parameter Description
Queue Manager* Type: String
(*Required) Description: Name of the MQ queue manager to be used.

Input Queue Name* Type: String
(*Required) Description: Enter the MQSeries or WebSphere MQ queue
name to be polled for the Siebel XML document.

MQ Client Host Type: String

Description: For MQ client only. Host on which MQ Server is
located.

MQ Client Port Type: Integer

Description: For MQ client only. Port number to connect to an
MQ server.

MQ Client Channel ~ Type/Value: String

Description: For MQ client only. Channel between an MQ
client and MQ server.

Polling Interval Type/Sample Value: String duration in the format

nnH : nnM: nnS
For example, 1H: 2M: 3S (1 hour, 2 minutes, 3 seconds)

Description: The maximum wait interva between checks for
new documents. The higher this value, the longer the interval,
and the fewer system resources that are used. The side effect of
ahigh value is that the worker thread cannot respond to a stop
command. If timeout is set to 0, the listener runs once and
terminates. Default is 2 seconds.

Character Set Type: String
EﬂCOdl ng* Description: Sets the character set encoding for inbound
(*Required) documents. For example, UTF-8.
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6. Select the appropriate schema from the drop-down list.

The schema drop-down list corresponds to the manifest generated for you during
your BEA Application Explorer session. All event schemas created during the
session should be listed.

7. Select the appropriate trace settings.

The following table lists and describes each trace setting:

Table 5-2 Trace Setting Parameters

Setting Definition

Trace on/off Basic traces. Displays theinput XML (up to 300 bytes) before
parsing, and shows the request being processed. The default
setting is off For more information about tracing, see Chapter 8,
“Using Tracing.”

Verbose Trace on/off More extensive traces. Displays configuration parameters used

by the adapter. The default setting is off. For more information
about tracing, see Chapter 8, “Using Tracing.”

Document Trace on/off

Displays the input document after it was analyzed and the
response document being returned. Because some documents
are very large, thistrace category can severely affect
performance and memory use. The default setting is off. For
more information about tracing, see Chapter 8, “Using
Tracing.” Chapter 8, “How Adapters Use Tracing.”

8. Click Add to add the event.

The event is displayed in the Events section of the Application View
Administration window.
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Figure5-3 Application View Administration Window

This page allows you to add events and/or services to an application view,

Description: No description available for Siebeladapter. _Edit
Connection Criteria

bseeis: SiebConn

Log Level:

Additional Log Category: Siebeladapter

Root Log Category: BEA_SIEBEL_1_0
bselocation: C:\bea\beaschemas
Message Bundle Base: BEA_SIEBEL_1_0
Log Configuration File: BEA_SIEBEL_1_0.xml
Reconfigure connection parameters for SiebelAd. er

Events

SiebelFileEvent

SiebelMQEvent

Services

BOAccount Edit Remove Service View Summary View RequastSchems View Response
SiebelFileService Edit Remove Service View Summary View Request Schems Vi
SiebelMQService Edit Removs Service View Summary View R

Continue Save| @

Y ou can now add additional events or services, or deploy the application view as
described in “Deploying an Application View” on page 4-8.

Once you have deployed the application view containing the MQ event, you can test
the event as described in the following section.

Testing an MQ Event in Studio

5-6

To test adeployed application view MQ event in the Studio, launch Studio and create

anew template as described in “Using the Studio Interface” in Using the WebL ogic
Integration Sudio:

m  For WebLogic Integration 7.0, see
http://edocs.bea.com/wli/docs70/studio/ch2.htm

m  For WebL ogic Integration 2.1, see
http://edocs.bea.com/wlintegration/v2 1lsp/studio/ch2.htm

For example, create aworkflow for the event, SiebelMQEvent, and set up avariable
called SiebelMQXML that contains the XML file for the integration object XML
called Sample Account from the IBM MQSeries or WebSphere MQ queue.
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Using MQ Events

Figure5-4 Workflow Design for SiebelM QEvent Window

G s A EEE s el e

Description

Jstart

C Timed C Manual C Called ( Event |AlStart 5|

4 Root blilys

=4 SiebelAdapter [SiebelMQEvent

® SiebelFilesEvent
o [ vent Description

Narme
[siebemtaxmL] M
Type =
L 2
il :
I~ Input
statorgar |~ oyt
I Usewo Notes
e

If Siebel has been set up with an IBM M QSeriesworkflow to enableit to passan XML
integration object XML to the specific IBM MQSeries queue (in this case,

IWAYLAB2 . IN), you can test the Siebel event by “triggering” it by adding a new
account. See Appendix B, “Creating Siebel Workflows.”

For example, if you add a new account in Siebel, the Siebel Workflow passes the
Siebel XML for Sample Account to the WebL ogic Application Integration event
variable.
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Figure5-5 Workflow Instances SiebelM QEvent Window

X% Workflow Design SiebelMQFvent 72202 6:19PM s @ EIFS
P Olelal oy elal

[£3 workflow Instances SiebelMQEvent 7122102 6:19 PM 9 [=] E3
& Started From To
€ Completed fu22.2002 o Pur22.2002 +| [ Refresh 2 item(s)

Workfiow Label Started Completed C

2002-07-22 18:22:15.243

Workflow Variables

x|

Name Tyne Value Update
<l version="1.0" encoding="UTF-8"7>

‘ 12]

Close Help

A closer look at the event variable displays the Siebel XML for the Siebel integration
object.

Figure5-6 Siebel View XML Window

| <ListOfSauplehccounts
<Account
<Culture></Cultures
<CurrencyCode>USD</CurrencyCade>
<Description></Description>
<Division»</Divisions
<HomePage>< HomePage:

<IntegrationIde</Integrationlds 2
[ e | T _>l_l

Close

Note that during the process, the IBM MQSeries queue was populated with the XML
document from Siebel but wasimmediately “ consumed” by the WebL ogic Application
Integration business process management workflow. The end result isthe empty IBM

MQSeries queue and a popul ated business process management workflow event
variable.

<2xml wersion="1.0" encoding="UTF-8"2> =
«z¥lebel-Property-Set EscapeNames=sanp;anp:quot;La
<fiebellMessage IntObjectFormat="Siebel Hierarchica
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Using File Events

A file event isthe process by which the adapter picks up a Siebel XML file from a
specific directory on disk and passes it to an event variable that is set in a business
process management workflow. This method of integration requires a Siebel
Workflow within the Siebel system. The workflow interacts with the adapter as
follows:

m Event. When a Siebel event occurs, sends Siebel XML to the adapter.

m  Service. Respondsto Siebel XML received from the adapter in order to cause a
Siebel business event.

For information on how to create Siebel Workflows, see Appendix B, “ Creating Siebel
Workflows.”

After you create the application view, a business analyst can use it to create business
processes that use the application. Y ou can add any number of events and servicesto
an application view.

Adding a File Event to an Application View

To add afile event to an application view:

1. Ifitisnot already open, display the Application View Administration window as
described in “Editing an Application View” on page 4-7.
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5-10

Figure5-7 Application View Console Administration Window

3.

View ini ion for MyAppVi F

This page aliows you fo add evenls andéor services to an appiication view.

Description: Deszcription of my application view Edit

Connection Criteria
Root Log Category: BEA_SIEBEL_1_0
Connection Name: siebel_conn

Message Bundle Base: BEA_SIEBEL_1_0

Session Path: Ioptischemas!

Log Configuration File: BEA_SIEBEL_1_0xml

Additional Loy Category: MyARRi B

nOT_VALID_000: frue

R parameters for MyApp

Events Add
Services Add

save | P
In the Application View Console Administration Window, do one of the
following to display the Add Event window:

e Intheleft pane, Click Add Event.

e Inthe Events section, click Add.

Select FileEvent from the Select drop-down list.

Figure5-8 Add Event Window

4,

Add Event

50
On this page, you add events to your application view.
Unique Event Name:*

Wl sclect: [Fiebvent =]
file*

suffixin® paml

Scan sub-directories r

Character Set Encoding* [UTF-8
schema: [Sample_Accountl_1_FAZZ

settings

Trace on/off r
Verbose Trace on/off |I™
Docurnent Trace on/off| ™

Add

In the Unique Event Name field, enter aname, for example, SiebelFileEvent. The
name should describe the function performed by this event.

Each service name must be unique to its application view. Valid characters are
az, A-Z,0-9,and _ (underscore).
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5. Enter the required values (required fields are marked with an asterisk).
Descriptions of the parameters are provided in the following table:

Table 5-3 FileEvent Parameters

Parameter Description

file* Type/Value: Directory Path

(*Required) Description: Thefile system location to be polled for the
file event. For example, enter the location to be polled
for the Siebel XML filefor the Sample Account.

Suffixin* Type/Value: String

(*Required) Description: File extension for the file event. For example,
enter the xm1 for the Siebel XML file for the Sample
Account.

scansubs Type/Value: Boolean (true or false)

(*Required) Description: Set to true to scan all subdirectories for
documents to be processed.

Character Set Type: String

E”COd”_‘g* Description: Sets the character set encoding for inbound

(*Required) documents. For example, UTF-8.

6. Select the appropriate schema from the drop-down list.

The schema drop-down list corresponds to the manifest generated for you during
your BEA Application Explorer session. All event schemas created during the

session are listed.

7. Select the appropriate trace settings.

The following table lists and describes each trace setting:

Table5-4 Trace Setting Parameters

Setting

Definition

Trace on/off

Basic traces. Displays theinput XML (up to 300 bytes) before
parsing, and shows the request being processed. The default
setting is off For more information about tracing, see Chapter 8,
“Using Tracing.”
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Verbose Trace on/off More extensive traces. Displays configuration parameters used

by the adapter. The default setting is off. For more information
about tracing, see Chapter 8, “Using Tracing.”

Document Trace on/off Displays the input document after it was analyzed and the
response document being returned. Because some documents
are very large, this trace category can severely affect
performance and memory use. The default setting is off. For
more information about tracing, see Chapter 8, “Using Tracing.”

8. Click Add to add the event.

The event is displayed in the Events section of the Application View
Administration window.

Figure5-9 Application View Administration Window

This page allows you to add events and/or services to an application view,
Description: No description available for Siebeladapter. _Edit
Connection Criteria
bseeis: SiebConn
Log Level: WARN
Additional Log Category: Siebeladapter
Root Log Category: BEA_SIEBEL_1_0
bselocation: C:\bea\beaschemas
Message Bundle Base: BEA_SIEBEL_1_0
Log Configuration File: BEA_SIEBEL_1_0.xml
Reconfigure connection parameters for SiebelAdapter
Events Add
SiebelFileEvent Edit Remove Event Vie ary View Event Schema
SiebelMQEvent Edit Remove Event View Summary View Event Schema
Services
BOAccount Edit Remove Service View Summary View RequastSchems View Response
SiebelFileService Edit Remoy
SiebelMQService Eclf

Continue Save | ¢

Y ou can now add additional events or services, or deploy the application view as
described in “Deploying an Application View” on page 4-8.

Onceyou have deployed the application view containing the file event you can test the
event as described in the following section.
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Testing a File Event in Studio

To test adeployed application view file event in the Studio, launch Studio and create
anew template as described in “Using the Studio Interface” in Using the WebL ogic
Integration Studio:

m  For WebL ogic Integration 7.0, see
http://edocs.bea.com/wli/docs70/studio/ch2.htm

m  For WebL ogic Integration 2.1, see
http://edocs.bea.com/wlintegration/v2 1sp/studio/ch2.htm

For example, create the workflow for the event called Siebel FileEvent asillustrated in
the following figures.

Figure5-10 SiebelFileEvent Workflow Window
s e

Description
fotart

C Timed © Manual  Called @ Event [AIStat B

CaRoot
524 SiebelAdapter
B b FilcEven]

In this example, the variable Siebel FileEvent contains the Siebel XML from the file
directory.
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Figure5-11 SiebelFileEvent XML File Window

7121102 7:45 PM

T
e iz 707 <| iz 77 | atsen C o

Workiow Label I ey | compika | <

To test the event, copy the Siebel XML file for the sample account into the file
directory that the event is listening on.

To test afile event:

1. Copy thefileinto c:\bea\SiebelFilein.

When the directory is polled, the XML fileis taken out of the directory and
transported to the input variable called Siebel FileEvent.

The following window displays the file that was just copied to the directory:

Figure5-12 Siebel Directory Window

X
[
13
H
5
2

Thefileis*consumed” by the Siebel event listener and placed within the
variable in the workflow.
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Figure5-13 SiebelFileln Window

= |

‘Note that the file is no longer in the directory.

2. Open the WebL ogic Workflow window.

Figure5-14 WebL ogic Application Integration Workflow Window

@ Started From To
A fuzz o0z | urzz. 0z o] L
Worklow Label | Started | Completed | B

2002-07-22 13:19:42.968

3. Click thedate for acloser ook at the variable instance.

Figure5-15 Workflow Variables Window

Update
View XML

4, Click View XML.

Figure5-16 View XML Window

<mml versiom="1.0" encoding="UTF-5"7> 2
<75iebel-Property-Set Escapelanes=caup;aunp;quot;ia
<FiebelMessage IntObjectFormat="5iebel Hierarchica
<List0fianpledccounts
<hccount>
<Culturex</tuleurer

<CurrencyCode>USD</CurrencyCodes

<Description></Description>

<Diwision-</Divisions

<HomeFage>< /HonePage>

<Integrationlds</Integrationld _'Ll
»

; R

Close
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Using HTTP Events

An HTTP event is the process by which the adapter receives a Siebel XML file using
Siebel HTTP and passes it to an event variable that is set in a business process
management workflow. Thismethod of integration requires a Siebel Workflow within
the Siebel system. The workflow interacts with the adapter as follows:

m  Event. When a Siebel event occurs, the workflow sends Siebel XML to the
adapter.

m  Service. The workflow respondsto Siebel XML received from the adapter in
order to cause a Siebel business event.

For information on how to create Siebel Workflows, see Appendix B, “ Creating Siebel
Workflows.”

After you create the application view, a business analyst can use it to create business
processes that empl oy the application. Y ou can add any number of eventsand services
to an application view.

Adding an HTTP Event in an Application View

To add an HTTP event to an application view:

1. Ifitisnot already open, display the Application View Administration window as
described in “Editing an Application View” on page 4-7.

2. Inthe Application View Console Administration Window, do one of the
following to display the Add Event window:

e Intheleft pane, Click Add Event.

e Inthe Events section, click Add.

3. Select HTTPEvent from the Select drop-down list.
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Figure5-17 Add Event Window

Add Event

Bl O, this page, you add events to your application view.

Unique Event Name:*
fll sclect: [FTTPEven o

[port*

[character Set Encoding* [UTFs |

schema: |[Sample_Accountl_1_FA22

settings

Trace on/off r
Verbose Trace on/off |
Docurnent Trace on/off| ™

Add

4. Inthe Unique Event Namefield, enter aname, for example, Sieb7HT TPEvent.
The name should describe the function performed by this event.

Each service name must be unique to its application view. Valid characters are
az, A-Z,0-9,and _ (underscore).

5. Enter the port number. For example, 4444.
6. Enter the character set encoding for inbound documents. For example, UTF-8.
7. Select the appropriate schema from the drop-down list.

The schema drop-down list corresponds to the manifest generated for you during
your BEA Application Explorer session. All event schemas created during the
session are listed.

8. Select the appropriate trace settings.

The following table lists and describes each trace setting:

Table 5-5 Trace Setting Parameters

Setting Definition

Trace on/off Basic traces. Displays theinput XML (up to 300 bytes) before
parsing, and shows the request being processed. The default
setting is off For more information about tracing, see Chapter 8,
“Using Tracing.”

Verbose Trace on/off More extensive traces. Displays configuration parameters used
by the adapter. The default setting is off. For more information
about tracing, see Chapter 8, “Using Tracing.”
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Document Trace on/off Displays the input document after it was analyzed and the
response document being returned. Because some documents
are very large, this trace category can severely affect
performance and memory use. The default setting is off. For
more information about tracing, see Chapter 8, “Using Tracing.”

9. Click Add to add the event.

The event is displayed in the Events section of the Application View
Administration window.

Figure5-18 Application View Administration Window

Application View Administration for Sieb7HTTPevent ,'I]ef'a

nsole Glossary  Logout

This page allows you to add events and/or services to an application view.

Administration

Description: Siebel 7 HTTP Event _Edit

Connection Criteria

bseeis: Siebel?

Additional Log Category: Sieb7HTTPevent
Root Log Category: BEA_SIEBEL_1_0
bselocation: c:\bea\beaschemas
Message Bundle Base: BE&_SIEBEL_1_0
Log Configuration File: BEA_SIEBEL_1_0.xml

Beconfigure connection parameters for Sieb7HTTPevent

Events Add

Sieb7HT TPEvent Edit Eemove Event View Summar View Event Schema

Services Adel

Confinue Save | §

Y ou can how add additional events or services, or deploy the application view as
described in “Deploying an Application View” on page 4-8.

Onceyou have deployed the application view containing thefile event you can test the
event as described in the following section.

Testing an HTTP Event in Studio

To test adeployed application view file event in the Studio, launch Studio and create
anew template as described in “Using the Studio Interface” in Using the WebLogic
Integration Sudio:
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m For WebL ogic Integration 7.0, see
http://edocs.bea.com/wli/docs70/studio/ch2.htm

m For WebL ogic Integration 2.1, see
http://edocs.bea.com/wlintegration/v2 1lsp/studio/ch2.htm

For example, do the following:
1. Within Studio, create a workflow for the event called Sieb7HTTP.

2. Set up avariable called Siebel HTTPEvent that contains the Siebel XML file for
the integration object called Sample Account.

Figure5-19 WebL ogic Integration Studio Window - SiebelHTTPEvent
Workflow

[0 ofw]|=f[<c|o[v]e]=]afc

[BiebelHTTPEven]
Type

o -

3. If aSiebel Workflow has been set to send Siebel XML for Sample Account using
the Siebel EAI HTTP transport, you can test the Siebel event by triggering the
workflow. See Appendix B, “Creating Siebel Workflows.”

For example, if you add a new account in Siebel, the Siebel Workflow passes the
Siebel XML for Sample Account to the event adapter.
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Figure5-20 WebL ogic Integration Studio - Instance for SiebelHT T PEvent

[# o|lw|o|l=[D[o]e][=] a]ce

m

ke

f=4 Wor kflow Instances Sieh7HTTPEvent 7/30102 5:28 PM

# Started From To
© Complsted Jur3o, 2002 j Jour 30, 2002 j i Refresh | 1 iternts)
Workiow Label | Started | Completed | i

2002-07-3018:39:33.717

a  Select Started.
b. Click Refresh.

A list of workflows appearsin the lower pane.
c. Right-click any instance of the workflow and select Variables.

d. When the Workflow Variableswindow opens, click View XML to seetheentire
contents of the workflow message.

A closer look at the event variable displays the Siebel XML for the Siebel
integration object Sample Account:

Figure5-21 View XML Window

<Projectiamer</Projectiane> =
<Type>Conpetitors/Type>
<ListDfAccount_Drganizations
<Aecount_Drganization IsPrimaryMVG="y">
<IntegrationTd></IntegrationTds
<OrganizationrDefault Jrganization</Orga
</hccount_lrganization>
</Listdfhccount_Organization>
<Listifhccounthttachmenty</ListlEAccountitta
<ListifBusinessiddress>
<Businesshddress>
<hddressName>P Plaza, NY, NY</AddressNin';|
b

Close

Thefileis“consumed” by the Siebel event listener and placed within the
variable in the WebL ogic Application Integration business process management
workflow.
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CHAPTER

6

Adding Application
View Services for

Siebel Integration
Objects

After you have created the workflows and schemas required for a Siebel integration
object, you can create an application view and add the required services and events.
This section explains how to add servicies using the MQ, File, or HTTP transports. It
includes the following topics:

m Using MQ Services
m Using File Service
m Using HTTP Service

For information about adding events using the MQ, File, or HTTP transports, see
Chapter 5, “Adding Application View Events for Siebel Integration Objects.”
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Using MQ Services

An MQ serviceisthe process by which the adapter sendsa Siebel XML filetoan IBM
MQSeries or WebSphere MQ queue. This method of integration requires a Siebel
Workflow within the Siebel system. The workflow interacts with the adapter as
follows:

m  Event. When a Siebel event occurs, the workflow sends Siebel XML to the
adapter.

m  Service. The workflow respondsto Siebel XML received from the adapter in
order to cause a Siebel business event.

For information on how to create Siebel Workflows, see Appendix B, “ Creating Siebel
Workflows.”

After you create the application view, a business analyst can use it to create business
processes that use the application. Y ou can add any number of services and eventsto
an application view.

Adding an MQ Service to an Application View

6-2

To add an MQ service to an application view:

1. Ifitisnot already open, display the Application View Administration window as
described in “Editing an Application View” on page 4-7.

2. Inthe Application View Console Administration Window, do one of the
following to display the Add Service window:

e Intheleft pane, Click Add Service.
e Inthe Services section, click Add.

3. Select MQEmitter from the Select drop-down list.
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Figure6-1 Add Service Window

4.

.
Add Service - I]

#jehLagic Consale Glossary

On this page, vou add services to your application view,

Urique Service Mame:* [
e
Select: [MOEmiter =]

manager*

queue™®

[

[

correlid [
MQ Client Host [
[

[

MO Client Port
MQ Client Channel

schema: |Accounti _1_411E =

settings
Trace onfoff r
Yerbose Trace on/off |7

Docurment Trace on/off| ™

In the Unique Service Name field, enter aname, for example,
SiebelMoService. The name should describe the function performed by this
service.

Each service name must be unique to its application view. Valid characters are
&z, A-Z, 0-9,and _ (underscore).

Enter the required values (required fields are marked with an asterisk).
Descriptions of the parameters are provided in the following table:

Table 6-1 MQEmitter Parameters

Parameter Description

manager* Type/Value: String

(*Required) Description: Name of the MQ Queue Manager to be used.
queue* Type/Value: String

(*Required) Description: The name of the MQSeries or WebSphere MQ

queue that isto be polled for an XML document by the Siebel
MQSeries Recelver process.
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6-4

Table 6-1 MQEmitter Parameters (Continued)

Par ameter Description

correlid Type/Value: String

Description: The correlation ID to set in the MQ message
header.

MQ Client Host Type/Value: String

Description: For MQ Client only. Host on which MQ Server is
located.

MQ Client Port Type/Value: Integer

Description: For MQ Client only. Port number to connect to an
MQ Server.

MQ Client Channel Type/Value: String

Description: For MQ Client only. Channel between an MQ
Client and MQ Server.

6. Select the appropriate schema from the drop-down list.

The schema drop-down list corresponds to the manifest generated for you during
your BEA Application Explorer session. All service schemas created during the
session are listed.

7. Select the appropriate trace settings.

The following table lists and describes each trace setting:

Table 6-2 Trace Setting Parameters

Setting Definition

Trace on/off Basic traces. Displays theinput XML (up to 300 bytes) before
parsing, and shows the request being processed. The default
setting is off For more information about tracing, see Chapter 8,
“Using Tracing.”

Verbose Trace on/off More extensive traces. Displays configuration parameters used
by the adapter. The default setting is off. For more information
about tracing, see Chapter 8, “Using Tracing.”
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Document Trace on/off Displays the input document after it was analyzed and the
response document being returned. Because some documents
are very large, thistrace category can severely affect
performance and memory use. The default setting is off. For
moreinformation about tracing, see Chapter 8, “Using Tracing.”

8. Click Add to add the service.

The service is displayed in the Services section of the Application View
Administration window.

Figure6-2 Application View Administration Window

il This page allows you to add events and/or services to an application view.

Description: No description available for SiebelAdapter, Edit
dl  Connection Criteria
bseeis: SiebConn
Additional Log Category: SiebelAdapter
Log Level: WARN
Root Log Category: BEA_SIEBEL_1_O
bselocation: C:\bea\beaschemas
Log Configuration File: BEA_SIEBEL_1_0.xml
Message Bundle Base: BEA_SIEBEL_1_0O
Reconfigure connection parameters for SiebelAdapter
Events Add
SiebelFileEvent Edit Remous Event View Summary View Event Schama
Services Add
SiebeIMQService Edit mm: View Request Schema View Response
Schem

Continue Save | ¢

Y ou can now add additional services or events, or deploy the application view as
described in “Deploying an Application View” on page 4-8.

Onceyou have deployed the application view containing the MQ service, you can test
the service as described in the following section.
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Testing an MQ Service

Before testing the MQ service (MQEmitter), verify that the queue contains no

messages.
To verify that the queue has no messages:

1. Open the MQSeries Explorer and choose

Queue Managers>MyQueueManager>Queues

Here, MyQueueManager is the queue manager name specified when you added
the MQEmitter service to the application view.

Figure6-3 MQSeries Explorer Window

:!",fg Console  Window  Help

[ Ee I TR pen oo ot o r = 3 i 7
|| Action View Favortes | 4= = | [B)|f@@ | X 2 ii'\';\;.B By A | | S |

[0 & | m |=lsx

Tree I Favorites |

4 I
MName ! Queus Type | Cluster Name Cluster Namelist

|8 1wavLABZ. I Local

8P om_ar1Ba01 Local

# BEEE R

[9) sendtoariban1 Remote Defi...

] Console Root
£ 4" 1BM MQSeries
(=[] Queue Managers
- i2) QM_TWAYLABZ
-/ Queues
-] Advanced
[ Clusters

2. Click the queue you specified when you added the MQEmitter service to the

application view.
3. Verify that there are no messages.

Figure 6-4 Message Browser Window

Queue Manager Name: QOM_IWarLAB2
Queue Name: SIEBMOEMITTER

Position |_Put Date/Time | User |dentifier| Put Application Name | Format| Data Length | Message Data

There are no messages available for biowsing. “Waiing for new messages

Rehesh Propertics... Caluins... Close
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To test the MQSeries service:

1. Inthe Summary for Application View window, click the Test link for the service.
For example, click the Test link for siebe1Mgservice asshown in the following
figure.

Figure6-5 Summary for Application View Window

Summary for Application View SiebelAdapter

Summary This page shows the events and services defined for the SiebelAdapter Application View.

Name: Siebeladapter
Description:
Status: Deployed

Available Actions: Undeploy

Events

SiebelFileEvent

Services

SiebelMQService Test View Summary View Request Schema View Response Schemsa

Figure6-6 Test Service Window

Test Service: SiebelMQService

Summary Please fill in any inputs to the service query and click Test

Test Service: SiebelMQService on application view 'SiebelAdapter'

Use the text box below to enter a valid XML string to act as the request data to be sent in this
service invocation.
<7xml version="1.0" encoding="UTF-8"2><?3iehel- j

Property-Set EscapeNames="false"?><SiebelMessage
HessageId="1-N"

IntObjectFormat="Sicbel Hierarchical”
HessageType="Integration Object”
IntObjectNanme="Sample Account”
><ListOfSamplehccount

><Account

><Culture

></Culture

><Currencycode

>UsD</CurrencyCode

><Description

></Description

><Division =l

2. Insert aSiebel XML file instance for the Siebel integration object Sample
Account.

3. Click Test.

The result is displayed with a status of 0, indicating the successful placement of
the Siebel XML on the MQ queue.
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Figure6-7 Input and Output Service Window

Input to service SiebelMQService on application view SiebelAdapter

<7xml version="1.0" encoding="UTF-8"2><?Siebel-
Property-Set EscapeNames="false"?><Siebellessage
MessageId="1-N"

IntObjectFormat="Siebel Hierarchical”
MessageType="Integration Object”
IntObjectName="Sanple Account”
><ListOfSampleiccount

><hccount,

><Culture

></Culture

><CurrencyCode

>USD</CurrencyCode

><Description
></Description
><Division

]

- |

Output from service SiebelMQService on application view SiebelAdapter

<2xml version="1.0"2>

<!DOCTYPE emitStatus>

<emitstatus>

<protocol>MQ</protocol>
relIp=123,

queueNanager=Q_IWAYLABZ</parms>

<status>0</status>

<native>0</native>

<msg/>

<timestamp>2002-07-22T18:07:12:9092</ t imestamp>

<attempts>1</attenpts>

</emicstatus>

IEBMQENITTER,

|- |

4. Inthe MQSeries Explorer, select Queue Managers>MyQueueManager>Queues.
The queue now contains the XML message. Thisindicates that the service ran

successfully.

Figure 6-8 Message Browser Window

Queue Manager Name:

Queue Name:

OM_IwWaYLAB2
SIEBMQEMITTER

Postion| Put Date/Time | User Identifier | Put &pplication Name

| Fomat | Data Length| Message [

b1 T/ 00 ZOTIZPM W

Kl |

All available messages on the queus hiave been biowsad, Walling for new messages

Refesh | Bropetizs. |

Chbealdk]31\binkjava.exe  MOSTR 1040

Columns...

i

| Close

¢7SimbelF

A Siebel Workflow configured to listen using the Siebel EAl M QSeries Transport can
now retrieve and further process the XML document.
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Using File Service

A file serviceisthe process by which the adapter sends a Siebel XML fileto aspecific
directory on disk. This method of integration requires a Siebel Workflow within the
Siebel system. The workflow interacts with the adapter as follows:

m  Event. When a Siebel event occurs, the workflow sends Siebel XML to the
adapter.

m  Service. The workflow respondsto Siebel XML received from the adapter in
order to cause a Siebel business event.

For information on how to create Siebel Workflows, see Appendix B, “ Creating Siebel
Workflows.”

After you create the application view, a business analyst can use it to create business
processes that use the application. Y ou can add any number of servicesto an
application view.

Adding a File Service to an Application View

To add afile service to an application view:

1. Ifitisnot already open, display the Application View Administration window as
described in “Editing an Application View” on page 4-7.

2. Inthe Application View Console Administration Window, do one of the
following to display the Add Service window:

e Intheleft pane, Click Add Service.

e Inthe Services section, click Add.

3. Select FileEmitter from the Select drop-down list.
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Figure6-9 Add Service Window

Add Service

On this page, you add services to your application view

Unigue Service Name:*
Select: |FileEmitier ~

[directory* I |

output file name/mask [ |

schema: [Account!_1_411E ¥

settings

Trace on/off r
Verbose Trace on/off |
Docurnent Trace on/off| ™

Add

4. Inthe Unique Service Namefield, enter aname, for example,
SiebelFileService. The name should describe the function performed by this
service.

Each service name must be unique to its application view. Valid characters are
az, A-Z,0-9,and _ (underscore).

5. Enter the target file system location to for the Siebel XML file. For example,
c:\bea\Siebelfileout.

6. Enter the output file name/mask. For example, siebelxmlout . xml.

7. Select the appropriate schema from the drop-down list.

The schema drop-down list corresponds to the manifest generated for you during
your BEA Application Explorer session. All service schemas created during the
session should be listed.

8. Select the appropriate trace settings.

The following table lists and describes each trace setting:

Table 6-3 Trace Setting Parameters

Setting Definition

Trace on/off Basic traces. Displays theinput XML (up to 300 bytes) before
parsing, and shows the request being processed. The default
setting is off For more information about tracing, see Chapter 8,
“Using Tracing.”
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Verbose Trace on/off More extensive traces. Displays configuration parameters used
by the adapter. The default setting is off. For more information
about tracing, see Chapter 8, “Using Tracing.”

Document Trace on/off Displays the input document after it was analyzed and the
response document being returned. Because some documents
are very large, thistrace category can severely affect
performance and memory use. The default setting is off. For
moreinformation about tracing, see Chapter 8, “Using Tracing.”

9. Click Add to add the service.

The service is displayed in the Services section of the Application View
Administration window.

Y ou can now add additional services or events, or deploy the application view as
described in “Deploying an Application View” on page 4-8.

Once you have deployed the application view containing the File service, you can test
the service as described in the following section.

Testing a File Service

Before testing the file service (FileEmitter), verify that the target file system location
isempty.

To verify that the target file system is empty:
1. Open Windows Explorer.

2. Select the directory where the Siebel XML file for the integration object XML
for Sample Account isto be placed by the service. For example, go to
C:\bea\Siebelfileout and verify that it is empty.
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Figure6-10 Window for Directory Verification

> | [Name T = T [ tiodiied T

To test thefile service:
1. Inthe Summary for Application View window, click the Test link for the service.
2. Inthe Test Service window, copy the Siebel XML file for Sample Account.

Figure6-11 Test Service Window

Test Service: SiebelFileService

Ap

Summary Please fill in any inputs to the service query and click Test
Test Service: SiebelFileService on application view 'SiebelAdapter’

Use the text box below to enter a valid XML string to act as the request data to be sent in this
service invocation.

<?Siebel-Property-Set &
[EscapeNames=g&quot; falsefquot; ?><SiebelMessage
IntObjectFormat="Siebel Hierarchical”
MessageId="1-N" IntObjectNawe="Sawple Account”
MessageType="Integration

Object "><ListOfSanp LeAccount><Account><Culture/><C
urrencyCode>USD</CurrencyCode><Description/><Divis
ion/><HomePage/><Integrationld/><LineofBusiness/><
Location/><Name>Bea File attempt
1</Name><ProjectName/><Type>Commercial</Type><List
0fAccount_Organization><iccount_Organization
IsPrimaryHVG="Y"><Integrationld/><Organization>Def
ault
Organization</Organization></Account_Organization>

=

3. Click Test.

The results appear in the Test Results window.
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Figure6-12 Test Results Window

This page shows the results from testing a service.

Input to service SiebelFileService on application view SiebelAdapter

<751ebel-Property-set EscapeNemes="false"? -
><SiebelMessage IntObjectFormat="Siebel
Hierarchical” MessageId="1-N"
IntObjectName="Sanple Account”
MessageType="Integration

Object"><ListOfSamp leAccount><Account><Culture/><C
urrencyCode>USD</CurrencyCode><Description/><Divis
ion/><HomePage/><Integrationld/><LineofBusiness/><
Location/><Neme>Bea File attempt
1</Neme><ProjectNane/><Type>Commercial</Type><List
Of Account_Organization><Account_Organization
IsPrimarylVG="Y"><Integrationld/><Organization>Def

ault

Organization</Organization></Account_Organization>

Output from service SiebelFileService on application view SiebelAdapter
[<2xml version="1.0"2> =

<!DOCTYPE emitStatus>

<emitstatus>

<protocol>FILE</protocol>
<parms>directory=C:\bea)Sisbelfileout,
pattern=siebelxmlout.xml</parns>
<status>0</status>
<msg/>
<timestamp>2002-07-22T18:39:27:9522</ timestamp>
<attempts>1</attenpts>

<neme>C:\bea)Siebelfileout/siebe lxmlout . xml</ name>
</emitstatus>

=l
4. Verify that the c: \bea\siebelfileout directory now containsthe Siebel XML
file siebelxmlout .xml.

Figure6-13 Window for Directory Display

. | Size [ Type [ Modified

Name
~ | |23 siebetemiot < 2KE ML Document 712212002 1239 P1A

A SiebeI(Workrow, configured toretrievethefile using the Siebel EAI File Transport,
can now further process the XML document.

Using HTTP Service

AnHTTP serviceisthe process by which the adapter sends a Siebel XML filethrough
HTTP to Siebel. This method of integration requires a Siebel Workflow within the
Siebel system. The workflow interacts with the adapter as follows:
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m  Event. When a Siebel event occurs, the workflow sends Siebel XML to the
adapter.

m  Service. The workflow responds to Siebel XML received from the adapter in
order to cause a Siebel business event.

For information on how to create Siebel Workflows, see Appendix B, “ Creating Siebel
Workflows.”

After you create the application view, a business analyst can use it to create business
processes that use the application. Y ou can add any number of eventsto an application
view.

Adding an HTTP Service to an Application View

To add an HTTP service to an application view:

1. If itisnot already open, display the Application View Administration window as
described in “Editing an Application View” on page 4-7.

2. Inthe Application View Console Administration Window, do one of the
following to display the Add Service window:

e Intheleft pane, Click Add Service.
e Inthe Services section, click Add.

3. Select HTTPEmitter from the Select drop-down list.

6-14  BEA WebLogic Adapter for Siebel User Guide



Using HTTP Service

Figure6-14 Add Service Window

Add Service

Z hea
On this page, you add services to your application view.

Unique Service Narme:*
Bl scicct: [FTTPEmer =

url*

sweextsource™ fwf

sweextemnd® [Execute

username*

Password*

schema: [Account!_1_411E ¥

settings —
Trace on/off r
Verbose Trace on/off |
Docurnent Trace on/off| ™

Add

In the Unique Service Name field, enter aname, for example,
Sieb7HTTPQService. The name should describe the function performed by this
service.

Each service name must be unique to its application view. Valid characters are
az,A-Z,0-9, and _ (underscore).

Inthe URL field, provide the URL where Siebel islistening, for example,
http://ariba0l/eai/start.swe.

In the sweextsource field, provide the name of the Siebel Workflow processto
invoke, for example, wt.

In the sweextemd field, provide the Siebel command value, for example,
Execute.

. Enter the login name and password in the username and password fields.

. Select the appropriate schema from the drop-down list.

The schema drop-down list corresponds to the manifest generated for you during
your BEA Application Explorer session. All service schemas created during the
session are listed.

10. Select the appropriate trace settings.

The following table lists and describes each trace setting:
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Table 6-4 Trace Setting Parameters

Setting Definition

Trace on/off Basic traces. Displays the input XML (up to 300 bytes) before
parsing, and shows the request being processed. The default
setting is off For more information about tracing, see Chapter 8,
“Using Tracing.”

Verbose Trace on/off More extensive traces. Displays configuration parameters used
by the adapter. The default setting is off. For more information
about tracing, see Chapter 8, “Using Tracing.”

Document Trace on/off Displays the input document after it was analyzed and the
response document being returned. Because some documents
are very large, this trace category can severely affect
performance and memory use. The default setting is off. For
moreinformation about tracing, see Chapter 8, “Using Tracing.”

11. Click Add to add the service.

The service is displayed in the Services section of the Application View
Administration window.

Y ou can how add additional services or events, or deploy the application view as
described in “Deploying an Application View” on page 4-8.

Once you have deployed the application view containing the HTTP service, you can
test the service as described in the following section.

Testing an HTTP Service

Totest an HTTP service:

1. Inthe Summary for Application View window, click Test.

The Test Service window opens.
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Figure6-15 Test Service Window

Test Service: Sieh7HTTPService

Please fill in any inputs to the service query and click Test
Test Service: Sieb7HTTPService on application view 'Sieb7HT TPService'

Use the text box below to enter a valid XML string to act as the request data to be sent in this
service invocation
=

> <veme
SaTTe sERvICE TEsT/Name
03

2. Inthe Test Service window, copy the Siebel XML filefor Sample Account, for
example, to add an Account called HTTP Service Test.

3. Click Test.

The results appear. Note that the response indicates that the update was
compl eted.

Figure6-16 Test Results Window

Test Result for Sieb7HTTPService

o
This page shows the results from testing a service

Input to service Sieb7HTTPService on application view Sieb7HTTPService

|

4. Using the Siebel Client, verify that the Account has been added.
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6-18

Figure6-17 Siebel Call Center Account Window

Fle Edt View Hep [Fr smnes

(Fome | [T Cortacts | Fousahads ) Empioyess | Somice | Assefs ) Orders | Canpaigrs ) Opportunies | Qutes | Commiri: - ¥
Show [ acors 5] | Hstoye o | ot aeres [ =1 |

HTTP SERVICE TEST
HTTPE Test Account

I roro oo | Actiies | ssets | Atachments | Cortacts | ESp | ates | Opporunties | Protie | Revenues [Senvceprotie | SorvceJlD )
1D fer2 aueryResuts ®

wan Phone # Parner:
[ [m]
ca: Compethor
Bl [
st
v =
Gounty:

[ =

Note that the Siebel Account HTTP Service Test has been added.
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CHAPTER

7

Using Siebel Business

Components and
Siebel Business
Services

This section explains how the BEA WebL ogic Adapter for Siebel enables the
processing of Siebel Business Services and Business Components using the Siebel
Java Data Bean and Siebel Data COM Interface. It includes the following topics:

Overview

Creating Schemas for Siebel Business Services and Business Components
Establishing the Schema Working Directory

Establishing a Connection to Siebel

Java Data Bean and Siebel 6 COM Data Services
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Overview

The BEA WebL ogic Adapter for Siebel enables the processing of Siebel Business
Servicesand Business Components. Y ou can accessand integrate with Siebel Business
Services and Business Components directly; thereis no need to create Siebel
Workflows. Thereisalso no need to consider atransport layer such as|BM MQSeries,
File, or HTTP, since the service is accomplished through a TCP connection. The
service request begins with the sending of a service request document. In most cases,
the result is an XML response document signifying the execution of the business
service or business component.

Creating Schemas for Siebel Business
Services and Business Components

7-2

When running aservice, you must create request and response schemasfor the service.
Usethe BEA Application Explorer to generate these schemas directly against a Siebel
Business Service or Siebel Business Component.

This section illustrates the steps required to create BEA schemas for Siebel Business
Services and Business Components. For more information on using the BEA
Application Explorer in general, see the BEA Application Explorer Installation &
Configuration Guide.

Open BEA Application Explorer.
Figure7-1 BEA Application Explorer

BEA Application Explorer

P 7
: Y 1
Zhea
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Establishing the Schema Working Directory

Establish the directory associated with your WebL ogic Integration server to import
event and service XML schemas into the application view repository.

After you invoke the BEA Application Explorer, the following screen opens.

Figure7-2 BEA Application Explorer Window

| Applications ‘

M sap
M siebel
M File

To establish the schema working directory:
1. Choose File>Session
The Enter Session Path input box appears.

Figure7-3 Enter Session Path Input Box

Please enter the directory path for this session
C/\BEABEASCHEMAS 1 |

ﬂ Cancel
2. Enter the session path.

This iswhere schemas are placed when they are generated by the explorer. In
thisexample, c: \BEA\BEASCHEMAS is the explorer’s working directory.

3. Click OK. The session path appears at the bottom of the explorer window.

Establishing a Connection to Siebel

In order to browse the Siebel Business Services, Business Components, and
Integration Objects, you must create a connection to Siebel. After it is created, this
connection is automatically saved. Y ou must establish a connection to Siebel every
time you start the BEA Application Explorer (BAE) or after a disconnect.

BEA WebL ogic Adapter for Siebel User Guide 7-3



I Using Siebel Business Components and Siebel Business Services

Figure 7-4 BEA Application Explorer - Establishing a New Connection

File VWiew Help

By [EE) =]

G appiications i
@ M 4

To establish a connection to Siebel:

1. Right-click Siebel and choose New Connection.

The input box for entering a new connection name appears.

Figure7-5 New Connection Name I nput Box

Please enter a new connection name.
#8 [gieneiconnection |

=

a. Enter aname for the new connection, for example, Siebel Connection.

b. Click OK.
The Select Siebel Version input box appears.

Figure7-6 BEA Application Explorer - Select Siebel Version

File Miew Help

=il EEl &

Applications
[ sap
[0 [siehel
[ PeopleSoft
M File

T8 select Siebel Version g x|

&3y Which version of Siebel do you want to connect?

6.3 or higher (JDB) - ‘

6.3 or higher (JDB)
16.2 or lower (COM)

2. Select the Siebel version for the connection from the drop-down box.

When you select 6.3 or higher (JDB), the following logon box appears.
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Figure7-7 Logon Box for Siebel 6.3 or higher (JDB)

Siebel Server |

Enterprise Hame |

Gateway Server |

J
|
J
Object Manager [EAI0kjMgr |

RepositoryName [siebel Repository

user | |

Password | |

E Cancel
When you select 6.2 or lower (COM), the following logon box opens.

Figure7-8 Logon Box for Siebel 6.2 or lower (COM)

User
Password

Hame ‘Biahel Repasitory ‘

Confiy File. | \‘ Browse...
’E Cancel
a. Enter the parameters required to establish the connection to the Siebel system.

For Siebel 6.3 or higher (JDB):

Table 7-1 Siebel 6.3 or Higher Connection Parameters

Parameter Description

Siebel Server The name of the Siebel server

Enterprise Name The name of the enterprise

Gateway Server Accepts the value of the specified Siebel Gateway Server. To

specify a Gateway Server that is using a port other than the
default (usually 2320), add a colon and port number to the
Gateway Server name. For example:

gateway:port

here,

gateway

Isthe name of the Siebel Gateway.
port

Isthe port number the Siebel Gateway isusing. Thisis not
required if the default port isin use.
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Table 7-1 Siebel 6.3 or Higher Connection Parameters (Continued)

Par ameter

Description

Object Manager

The BEA Application Explorer connection logon box allows
you to specify an Object Manager. If the default value
(EAIObjMgr) is not appropriate for agiven Siebel instance,
specify an appropriate and active Object Manager. For
example:

SCCObjMgr

Is the name of the Siebel Object Manager used for the Siebel
Call Center application.

For more information on Object Manager selection and
availability, refer to your Siebel documentation or Siebel
administrator.

Repository Name

The BEA Application Explorer connection logon box allows
you to specify arepository name. This specification is
necessary only where a Siebel instance maintains multiple
repositories. The default value (Siebel Repository) is provided
inthe Repository Namefield. It isthe default repository used in
most Siebel installs. To specify another repository namesimply
change Siebel Repository to an appropriate repository namefor
your instance. For example:

Devo_1 Repository.

Isused for BEA Application Explorer metadata interrogation.
Only the Business Services, Business Objects and Integration

Objects contained in the Devo_1 Repository will be
interrogated and presented by the BEA Application Explorer.

If the repository name entered is not present in the Siebel
instance, the BEA Application Explorer window will present
Business Services, Business Objects, and Integration Objects
categories with no objects within each category.

If no repository nameis provided in the connection dialog then
all repositoriesin the Siebel instance will be interrogated
together. Common objects (same object Type and Name)
present in more than one repository will appear together in the
BEA Application Explorer.

User

The Siebel user name.

Password

The password for the Siebel user name.
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For Siebel 6.2 or lower (COM):

Table 7-2 Siebel 6.2 or Lower Connection Parameters

Parameter Description
User The Siebel user name.
Password The password for the Siebel user name.

Repository Name

The BEA Application Explorer connection logon box allows
you to specify arepository name. This specification is
necessary only where a Siebel instance maintains multiple
repositories. The default value (Siebel Repository) is provided
inthe Repository Namefield. It isthe default repository usedin
most Siebel installs. To specify another repository name simply
change Siebel Repository to an appropriate repository namefor
your instance. For example:

Devo_1 Repository.

Isused for BEA Application Explorer metadata interrogation.
Only the Business Services, Business Objects and Integration
Objects contained in the Devo_1 Repository will be
interrogated and presented by the BEA Application Explorer.

If the repository name entered is not present in the Siebel
instance, the BEA Application Explorer window will present
Business Services, Business Objects, and I ntegration Objects
categories with no objects within each category.

If no repository nameis provided in the connection dialog then
all repositoriesin the Siebel instance will be interrogated
together. Common obyjects (same object Type and Name)
present in more than one repository will appear together in the
BEA Application Explorer.

Config file

The configuration file

The configuration parameters supplied are those used by Siebel client
applications to connect to the Siebel system. For more information about these
parameters, see your Siebel documentation or ask your Siebel system

administrator.
b. Click OK.
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The Application Explorer connects to the Siebel system to extract business
services, business objects, and integration objects.

Figure7-9 BEA Application Explorer - Siebel Connection

File View Help

& 2= ;5

Applications
@ sap
9 [ siebel
9 [ Siebelconnection
© 5 Business Services
@ 5 Business Ohjects
@ T Integration Objects
M@ PeopleSat
[ File

You can browse all available business objects and business servicesin the Siebel
system.

Figure7-10 BEA Application Explorer - Business Objects

File View Help

=1E3) [l [0 [l

@ 5 Business Objects
& Abs Admin Constraint
&F Abs Adrmin Cost Function
&F Abs Adrmin Parameter
& Abs Admin Service Region
&F Abs Admin Time Window Map
B AcceptReject
Q'Access Group
ﬁ'Accuum
@'Accuum- ESP
@' Account - Get SAP Order List
ﬁ' Account - Import SAP Order (Get SAP Order List)
ﬁ' Account - Impart SAP Order (Siebel Order)
& Account Catsgary
& Account Persan Admin
& Action
& Action (eSenice)
BF Action Contact
&F Action Employee
B Action SAVE
& Activity Termplate
Q'Admm Competitor
Q'Admm CostList
ﬁ'Admm Decision Issue

[

3. After a Siebel Business Service or Business Object is selected, right-click to
generate service requests and response schemas.

After it is selected, BEA Application Explorer generates the following
WebL ogic Integration schemas:

e Service XML request schemas

e Service XML response schemas
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Business Components

Siebel Business Objects contain one or more Siebel Business Components. Clicking a
business object displays its components. In the following example, the Account
business object is expanded isto display all of its business components. Note that the
business component called Account is selected and displays all of its parameters, data
types, and other attributes on the Details tab in the right pane.

Figure7-11 BEA Application Explorer Window - Business Components

File View Help

N [EE]

© 5 Business Senices 1|58 vetans |

@ 5 Business Ohjects
& Abs Admin Constraint Mame [
& 4bs Adrin Cost Function SNt Compatiors
& Abs Admin Parameter
& Abs Admin Service Region
& Abs Admin Time Window Map
& AcceptReject
B Access Group
@ @ Account
& jAccount
& Account- Get SAP Order List Header
& Account Attachment
& Account Category
@ Account External Product
& Account Note
€3 Account Partner
& Account Private Note
& Action
& Action (Busy Free Time)
& Action Contact
& Action Emploves
& Activity Plan
& Activity Plan Action
& Admin Azcount External Data
& a

nnnnnnn +

Type | Hidden |Read0nly| Rer

string
string
string
siring
string
string

string

string

d g
Flag |stri
Flag

ment hanual

JOOOOOOoDOoooOoOOooooooOooooD
U ) 1 ) e

Y ou can now generate service request and response schemas for the business
component.

Figure 7-12 BEA Application Explorer - Schema Generation for Business
Component

File View Help

I BlFERE

@ 3 Business Senices =] | 3% petans |
® T Business Objects [
& An Admin Constaint [ Narne \SmﬂgT\ma [ Hidden [ ReadOnly | Re(‘

@& Abs Admin Cost Function
ﬁ'AbsAdmm Farameter
ﬁ'AbsAdmm Semice Region
ﬁ'AbsAdmm Time wWindow Map
§AECEDUREJEE1
Q'Aucess Group

Q Q'Aucuum

i ]

& : Create Service Schemas |,
& Ay Create Event Schema

& Account Category
& Account External Product string

£ Account Nate Agreement Start Date

string
e string |
string
siring
string

string

[ ) e
[ 1 ) )
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To generate a service schema for a business component:

1. Right-click the business component, Account, and select Create Service Schemas

from the shortcut menu

The Application View Explorer accesses the Siebel repository and builds XSD
schemas that are then published to the c: \BEa\BEASCHEMAS directory.

Figure7-13 BEA Application Explorer - Service Schema Processing for Business

Component

Hie Wiew Help

&

@ 5 Business Senices
@ 5 Business Ohjects
f Mbs Admin Constraint
ﬁ Mbs Admin Cost Function
ﬁ Mbs Admin Parameter
ﬁ Ahs Admin Service Region
ﬁ Ahs Admin Time Window Map
& AcceptReject
& Access Group

3% Details |

el Narme: I

Type [ Hidden [ Readonly | Required |

NlAccount Competitars

string
string

ceonnt Ctati

@ @ Account
& Account
& Account- Get SAP Order Li
& Account Attachment
& Accourt Category
& Account External Product
& Accaunt Note
€3 Account Pariner
& Account Private Mote
& Action

The following window displays request schema information in the right pane.

Figure7-14 BEA Application Explorer - Request Schema for Business

Component

File View Help

Create Service Schemas ...

string
string

string

JOoooooooooooooo Do)
1 1

1 1

@ 5 Business Semices
@ T Business Objects
ﬁ'AhsAdmln Constraint
ﬁ'AhsAdmln Cost Function
é‘AbsAdmln Parameter
ﬁ'AbsAdmln Service Region
ﬁ'AbsAdmln Time Window Map
ﬁ'AucepUReJecl
Q'Aucess Group
@ @ Account
v Account
& Account- Get SAP Order L
& Account Atachment
& Account Category
& Account External Praduct
& Ascount Note
3 Account Partner
& Account Private Note
& action
& Action (Busy Free Time)
& Action Contact
& Action Employee
& Activity Plan
& Activity Plan Action

S

& Admin Account Edemnal D
= .

| 3 Details | = Request Schema [<(§ Response Schema

t')xmwersmnz'ﬂ 0" encading="UTF-8"7> Iﬁ
<xs0:5chamMa Kmins xs0="ntp i w3 0ry2001 HMLSchema” elementFormDeta
@ B <xsdelement name="BusinessComponant'
@ B <stcomplexTypes
Q wsisequences
@ B =xsdelement name="8elect’ minOccur
@ B sisdicomplexType=
=xsdgeguences=fsd.sequence=
=xsd:atiibute name="name" use="required"»
@ B =xsd:simpleType=
@ B =xsdrestriction haze="xsd:string">

maxDccurs="unbounds

=xsd.enumeration value="Account Competitore" ==

=xgdenumeration value="Account Condition”= =/xsd)
=xgdenumeration value="Account Markets"= =ixsd g
=xsd.enumeration value="Account Crganization Inte|
=xsdenurneration value="Account Products"s</ksd’
=xsd:enurneration value="Account Role"=<xsd:enu
=xsd:enurneration value="Account Status"=<ksd:an
<xsdenurneration value="Account Trend"=<fsd:en
<50 BNUMEration value="Attress Active Status"=<

mddress Integration |0 =<]
‘Agreement End Date'><
‘Acreement Name'=<fsd

=xsd enumeration walue=
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The following window displays response schema information in the right pane.

Figure7-15 BEA Application Explorer - Response Schema for Business

Component

File View Help

b

i [E]E

B

A directory structure is created automatically within the working directory,

@ 75 Business Services
® T3 Business Objects
@ Ahs Admin Constraint
@ Ahs Admin Cost Function
@ Ahs Admin Parameter
ﬁ'AhsAdmin Service Region
@ Ahs Admin Time Window Map
@ AcceptRejact
@F Access Group
@ @ Account
v aceount

& Account - Get SAP Order Li
& Account Attachment

& Account Category

& Account Extemnal Product
& Account Note

€3 Account Partner

& Account Private Mote

& Action

& Action (Busy Free Time)
& Action Contact

& action Emplayee

B Activity Plan

S Activity Plan Action

C:\BEA\BEASCHEMAS.

The explorer creates afolder called Siebel. It also creates subfolders for each
configured Siebel connection to contain the schemas created for each
connection. In this case, the schemas created are located in the folder called

El»

‘ ‘2% Details | =ff Request Schema ’/"E Response Schema

t'?xm\ wversion="1.0" encoding="UTF-8"?>
=xsd:schema sminsxsd="hitp e w3, org/2001MLSchema” elementFormDefa

@ B =xedelement name="g
@ B =xsd:complexType=

@ B =usd

I

uginessComponent'=

@ B =xsdisequence=
@ B =xedelement name="Record" mindccurs="0" maxOceurs="unboun
@ B =xsd:complexType=

SBGUBNCE®

@ B =xsdelement name="Field" minOccurs="0" maxOccurs="
@ B =<sdcomplexTypes=

=ysdseguence=<Msd sequances
@ B =usdattribute name="name" use="required"=
@ B =xsdsimpleType=
@ B <usdrestiction base="ysd string"=
s 0BNUMeration value="Account Com
=xsd:enumeration walue="Account Condi
=xsd:enumeration walue="Account Marke|

=xsd.enumeration value="Account Statu
=xsd.enumeration value="Account Trend)
=xgdenumeration value="Address Active

=xsd.enumeration value="Address Id">=j|_]

Siebel Connection (the connection name you established when you connected to
the Siebel system using the explorer).

The following members have been added to the fol der,
C:\BEA\BEASCHEMAS\Siebel\SiebelConnection.

® manifest.xml

® service Accountl-1-411E.xsd

® service Accountl-1-411E response.xsd

Use the explorer to browse the schemas published for WebL ogic I ntegration.
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Figure7-16 BEA Application Explorer - View XML for Business Component

File | Wiew | Help

S View XML

4l <] D A
5 viewText :
’Sgpg;a;'””s = ‘ % Details | £ Request Schema rﬁ Response Schema
@ [ Siebel = -:Mmlverﬁlun:”‘\ 0" encoding="UTF-&"7= |-~

@ [ SiebeléConnect
@ 75 Business Serices
® 75 Business Objects
o @ ARG Opportunity
9 @ Account
v Account
£ Account- Get GAP
£ Account Attachmen
$a Account Category
& Account External P
s Account Note
$y Account Private No

{18 =xsd:schema xmins xsd="http Maww3.0rg/2001 HMLEchema” elementFormDefauli="qua 2
| ® B =xsd:element name="BusinessCompanent's b
@ B =xsdcomplexType= |l
@ B =xsdisequence=
@ B =xsd:element name="Record’ minOccurs="0" maxOccure="unhounded"s
9 B =xsdicomplexType=
@ B =xsdizequences
@ B =xsd:element name="Field" minOccurs="0" maxOccurs="unbou
@ B =usdcormplesTypes
“x50SEgUENCE= <Sd SegUences
@ B =xsdattribute name="name" use="reguired"=
@ B =xsdsimplaTypes

2. From the View menu, choose View XML.

3. When the Open window appears, browse to the explorer working directory to
select the desired XML file and to view any of the created schemas and

manifest.xml.

Figure7-17 Open Connection Window

Look in: ‘ﬁsiehelcunneninn v| @ @ @ g8 B2

[y manifestym
[ service_Accounti-1-411E xsd
D senice_Account!-1-411E_response.xsd

File pame:  |manifastml || Open

Files of type: ‘KMLﬁIEs(*.me,‘.xsd) v|| Cancel ‘

a Seectthe manifest.xml file.
b. Click Open.

For example, themanifest .xml file for the Account business component contains
connection and configuration information established for the Siebel connection called
SiebelConnection. Thisinformation is used to test access to the Siebel system when
using the WebL ogic Integration JSP console test pages.
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Figure7-18 manifest.xml File for a Business Component

B =manifest-
© B =connection=
=user>8ADMIN=iuser>

=pateway=ARIBADT =/yateway=
=gerver-SiehelSRY=/serers
=enterprise=ARIBADNT <fenterprise=
=feannection=
@ B=schemaref name="Account1-1-411E"=

=fzchemarefs

=response root="SiebelMessage" fil
=fzchemaref=

© B =schemaref name="Executel-1-JLHO">

<ischamarefs
simanifests

Business Services

=request root="BuginessComponent’ file="
=regponse root="BusinessComponent" file="gervice_Account!-1-411E_response xsd"=</response|

=password=ENCR(241319532013226257)<ipasswond>

@ B =schemaref name="Sample Accounti-1-FAZ2">

=reguest root="SigheMessage” file="service_Sample Account! -1-FAZ2 xsd'=</request=
"sevice_Sample Accountt-1-FA22_responsexsd'=<irespon
=event root="SiebelMessage” file="event_Sample Account!-1-FA22 xsd"=</event=

<request root="BusinessService" file="service_Execute1-1-JLHO xsd"></requests
<response root="BusinessService’ fle="sanice_Executel-1-JLHQ_responsexsd><nesponses

rvice_Accountl-1-411E xed"==frequest=

The following is an example of a custom business service called PGMAVV Account
that enablesyou to add, delete, and query against customer account datain Siebel. The
BEA Application Explorer enables you to create schemas for each of these methods

(for instance, the Add method, as in the following example).

After generating the schema, view the XSD schema for any given business service
selected. Y ou can generate service request and response schemas for the business

service.

Figure 7-19 BEA Application Explorer - Schema Generation for Business

Service

File View Help

|51}

B Order Maps - Siehel Juaand

ﬁ Order Maps - Siebel Quthound

@ Org Maps - Siehal Inhound

§ Ory Maps - Siebel Inbound (Oral

€3 Organization Chant Exparter

@ Outhound Comrmunications Mal
? o F’gMAWAc:num

S| Create Event Schem:

« | Create Senice Schemas
4

a

§ PGMAY Account Tree

@ POMAYY Caleulator

ﬁ Parametric Search Service
ﬁ PerfMQReceive Processor

3 Preferences

3 Presentation Integrator

ﬁ Price Maps - Siebel Inbound
ﬁ; Pricing Manager

ﬁ Persigtent Cugtomer Daghboar| |

Marme [ DataType | StorageType | InpubiQutput
string Froperty Input
Froperty
Property Input
Sung ——lFropery—nput |
Property Output
Froperty Input
Property
Property Input
Property Input
Froperty
Fropety Input
string FProperty Input
sting iy
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To generate a service schemafor a business service:

1

Expand PGMAVYV under Business Services.

Right-click Add and select Create Service Schemas from the shortcut menu.

The BEA Application Explorer accesses the Siebel repository and builds XSD
schemas that are then published to the c: \BEa\BEASCHEMAS directory.

Figure7-20 BEA Application Explorer - Service Schema Processing for Business

Service

File View Help

3f (5| BIf al

@ Order Maps - Siehel Jutbound [
ﬁ COrder Mape - Siebel Outhound
& Oro Maps - Siebel Inbound

|~ |"| % Detaits |

F | MName |

Data Type | Storage Type \ InputCutput

ﬁ Pricing Manager

& Org Maps - Siehel Inbound (Ora) string Praperty Input
€3 organization Chart Exportar ]
@& Outbound Communications Ma sting _
® ﬁ‘ Pg.Mi\é\;Accnum int Property utput
FE| T T AT
q" Query Input
i
B PGMAW Account Tree input
& PGMAVY Calculator
ﬁ Parametric Search Service Input
& Perf MQReceive Processor
f Persistent Customer Dashboarl__ Input
€3 Preferences 7
€3 Presentation Integrator Input
& Price Maps - Siebel Inbound

The following window displays request schema information in the right pane.

Figure7-21 BEA Application Explorer - Request Schema for

File Wiew Help

By BB

Business Service

& Crder Maps - Sienel OUoung [a
BF Order Maps - Siebel Outhound
Qrg Maps - Siebel Inbound
é' Qrg Maps - Siebel Inbound (Oral

€3 Organization Chart Exporter
ﬁ' QOuthound Communications Ma
@ B PGMAW Account
T ladd
\T Delete
ST Query
& PoMAW Account Tree
& PoMAW Calculator
Q‘ Parametric Search Service
ﬁ‘ Perf MOReceive Processor
ﬁ‘ Persistent Customer Dashhoar|
€3 Freforences [
€3 Presentation Integrator
& Price Maps - Sishel Inbound
BF Fricing Manager
BF Froduct- SAF 41 Maps
B Froduct- SAF Maps
& Bradict . R8P Mane My

= ‘ 4 Details | =& Request Schema r=§ Response Schemna

twm\ wversion="1.0" encoding="UTF-8"7>
<xse:schema sminsxsd="http w3 orgl2001 MMLSchema’ elementF armDefa
@ B =xsd-element name="BusinessSenice">
% B =xsdcomplexType=
© B =xsdsequence>

@ B ssdeomplexTynes
=xsd.sequence==fxsd.sequence=
9 B =isdattibute name="name" use="required"=
9 B =xzd:=impleType=
@ B =xsdrestriction bage="zd string">
=xsd.enumeration value="City'= <fxsd.er

@ B =xsdelement name="Param” minOccurs="0" maxOtcurs="unhound|

=xsd.enumeration value="Country'==/xsd.enumera
=xsd.enumeration value="CurrencyCode"=<isd.en|
=xsd:enumeration value="Division"= <xsd:enumera

=xsder value="HomePag

" <hys - enum |4

=xsd.enumetration value="Lacation"= <ixsd enumers
=xsdenumeration value="MainF axhNumber'=<jsdd

=xsd:enumeration value="LineofBusiness"s<isd-ef |

=xsd:EnUmeration value="MainFhonaNumbers <

The following window displays response schema information.
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Figure7-22 BEA Application Explorer - Response Schema for Business Service

File View Help

Vi EEL

@ Order- SAF Maps (WO}
@ Order- WS Maps
§ Order Interface Maps - §
§ Order Managerment - Coj
@ Order Maps - Siehel Inb
ﬁ Order Maps - Siehel Inb
ﬁ Order Maps - Siehel Out|
ﬁ Order Maps - Siehel Out|
ﬁ Org Mape - Siebel Inbou|
ﬁ Org Mape - Siebel Inbou|
€29 Organization Chart Expo)
ﬁ Outhound Communicati
9 @ POMAVY Account

AT ladd

S Delete

ST Query
@ PoMAVWY Account Tree
@F POMAVY Calculator
@ Parametric Search Seri

‘ 5% Details | ~fZ Request Schema | =fg Response Schema

3 :Mmlvarsinn:‘% 0" encoding="UTF-&"?=

|9 B =xsdelement name="BusinessService’s
@ B =xsd:complexTypes
@ B <usdsequence>
€ B =iselement name="Result’ minOccurs="0" maxOccurs="unbounded'>
Q B <xsdcomplexTypes
axsi:sequences<isd:sequences
@ B <xsdatiribute name="name" use="required">
@ B sisdisimpleType=
@ B =sxsdrestriction hase="«sd:slring">

=fgdirestiction=

=xsd:schema xrminsxsd="http S w3, orgi2001 HMLSchema" elementFormDefaul="gu; |

=xgdienumeralion value="ErrorCode"» =fsd.enumeration= |2
=xgdienumeralion value="ErrorDeseription"s <fked.enumerss

w

=fsd:simpleType=

=xed:attribute name="value" type="xed:string" use="required">=ixsd.atf

A directory structure is created automatically within the working directory,

C:\BEA\BEASCHEMAS.

The explorer creates afolder called Siebel. It also creates subfolders for each
configured Siebel connection to contain the schemas created for each
connection. In this case, the schemas created are located in the folder called
Siebel Connection (the connection name you established when you connected to

the Siebel system using the explorer).

The following members have been added to folder,

Cc

manifest.xml

service Addl-6YH.xsd

:\BEA\BEASCHEMAS\Siebel\SiebelConnection:

service Addl-6YH response.xsd

Use the explorer to browse the schemas that have been published for WebL ogic
Integration.
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Figure 7-23 BEA Application Explorer - View XML for Business Service

[ :

B} &

g g'SE"EfEEM,: = ‘@‘5 Details | = Request Schema | =fE Response Schema
rder- aps

File |View Help
S ViewdML
Y view Text

§ Order Interface Maps - 5 :Wml version="1.0" encoding="UTF-8"%= [=]
§ Order Management - Col =50 scherma sminsis d="http ey w3 orgi 2001 HMLSchema" elementF ormDefault="qua%
& Order Maps - Siehel Inb @ B =xsdelement name="BusinessSerica"s
ﬁ Order Maps - Siehel Inb @ B <xsdcomplexType=
ﬁ Order Maps - Siehel Qut) ? B <xsdsequence=
& Order Maps - Siehel Ouf © B <xsdelement name="Faram’ min0ccurs="0" max0ccurs="unbounded"s
ﬁ Org Mape - Siebel Inbou| @ B sxsdcomplenTypes
& Ory Maps - Siebel nboul axsd seqUences<isd Sequences
€3 Organization Chart Expo) @ B =xsdatiribute name="name" use="required">
@& Outhound Commurnicati ? B <xsdsimpleTipe-
@ ﬁ POMAWY Account @ B susdirestriction base="xsd:string">
AT add =xsdenumeration value="City"= <ksd.enumeration=

\+ Delete L =xsd.enumeration value="Country'==/xsd.enumeration=

\? Query =xsd.enumeration value="CurrencyCode">=/xsd:
§ EOMAVW AccountTree | =xgdenumeration value="Division"= <ixsd.enumeration=
ﬁF’GMA\NCa\cu\amr =xgd:enumeration value="HomePage" = <iksd.enumeration {24
§ Parametric Search Seni =xgdenumeration value="LineofBusiness"==ixsd enumeraj
§ Perf MaReceive Proces: =xsd enumeration value="Location"= =xsd.enumeration=
§ Persistent Customer D =xsd enumeration value="MainFaxhumber'= <ixsd.enumer

3. From the View menu, choose View XML.

4. When the Open window appears, browse to the explorer working directory to
select the desired XML file and to view any of the created schemas and

manifest.xml.

Figure 7-24 Open Connection Window

Look in: ‘Eﬁieheltunnediun '| @ @ @ BB 82

[ manifest i
D senvice_Add1-6YH.xsd
D service_Add1-BYH_responsexsd

File name: ‘manlfesh{m\ || Open

Files of type: ‘XMLﬂles(’.xml,’.xsu) v|| Cancel ‘

5. Select themanifest.xml file

For example, themanifest .xml file for the business service, PGMAVV Account,
containsthe connection and configuration information. Thisinformation is used to test
access to the Siebel system when using WebL ogic I ntegration JSP console test pages.

Once you have created the schemas required for you application view services and
events, you can create an application view as described in Chapter 4, “ Creating and
Editing Application Views.”
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Java Data Bean and Siebel 6 COM Data
Services

After you create the gpplication view, asdescribed in Chapter 4, “ Creating and Editing
Application Views,” you can add the required Java Data Bean or Siebel 6 COM Data
serviceto it, as described in the following section.

Thetype of service (JavaDataBean or COM data) you add is dependent ontheversion
of Siebel you are using. After you have added the service to the application view, a
business analyst can create business process workflows in WebL ogic Integration
Studio that use the service.

Adding a Java Data Bean or COM Data Service to an
Application View

To add a Java Data Bean or COM data service to an application view:

1. Ifitisnot already open, display the Application View Administration window as
described in “Editing an Application View” on page 4-7.

2. Inthe Application View Console Administration Window, do one of the
following to display the Add Service window:

e Intheleft pane, Click Add Service.
e Inthe Services section, click Add.
3. Select one of following from the Select drop-down list:
e Siebel JavaAPI
e Siebel 6 COMData

You selection is dependent on the version of Siebel you are using.
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Figure7-25 Add Service Window: Siebel JavaAPI

Add Servi

sole G o

On this page, you add services to your application view

Unique Service Name:*

Bl scicct: [Sebeiiaveir 5
server® Siebelsn
enterprise* [ARBAOT
gateway® ||ARIBADT
user* [SADMIN

Password* ||

schema: [Account!_1_411E ¥

settings —
Trace on/off r
Verbose Trace on/off |I™
Docurnent Trace on/off| ™

Add

Figure7-26 Add Service Window: Siebel 6 COMData

Add Service

On this page, you add services to your application view

Unique Service Name:*

Select: [Siebel 6 COMData 7]

user* [saomn—
Password* [
location of uagent.cig*|Fie

: [Accounti_1_411E 3]

Trace on/off r
Verbose Trace on/off |I™
Docurnent Trace on/off| ™

Add

4. Inthe Unique Service Name field, enter aname, for example,
SiebelJavaAPIService. Thename should describe the function performed by
this service.

Each service name must be unique to its application view. Valid characters are
az, A-Z, 0-9, and _ (underscore).

5. Enter the required values (required fields are marked with an asterisk).
Descriptions of the parameters are provided in the following tables:

Table 7-3 Siebdl JavaAPl Parameters

Par ameter Description
server* Type/Value: String
(*Required) Description: Name of the Siebel Application Server.
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Table 7-3 Siebel JavaAPI Parameters (Continued)

Parameter Description

enterprise* Type/Value: String

(*Required) Description: Name of the Siebel Enterpriseto whichthisserver
belongs.

gateway* Type/Value: String

(*Required) Description: Siebel gateway name server.

user* Type/Value: String
Description: Siebel administrator user name.

password* Type/Value: String

Description: Password of the administrative user.

Table 7-4 Siebel 6 COM Data Parameters

Parameter Description
user* Type/Value: String

Description: Siebel administrator user name.
password* Type/Value: String

Description: Password of the administrative user.

location of uagent.cfg

Type/Value: String

Description: File system location of theuagent . cfg
configuration file.

6. Select the appropriate schema from the drop-down list.

The schema drop-down list corresponds to the manifest generated for you during
your BEA Application Explorer session. All service schemas created during the

session are listed.

7. Select the appropriate trace settings.

The following table lists and describes each trace setting:

BEA WebL ogic Adapter for Siebel User Guide  7-19



I Using Siebel Business Components and Siebel Business Services

Table 7-5 Trace Setting Parameters

Setting Definition

Trace on/off Basic traces. Displays the input XML (up to 300 bytes) before
parsing, and shows the request being processed. The default
setting is off For more information about tracing, see Chapter 8,
“Using Tracing.”

Verbose Trace on/off More extensive traces. Displays configuration parameters used
by the adapter. The default setting is off. For more information
about tracing, see Chapter 8, “Using Tracing.”

Document Trace on/off Displays the input document after it was analyzed and the
response document being returned. Because some documents
are very large, this trace category can severely affect
performance and memory use. The default setting is off. For
moreinformation about tracing, see Chapter 8, “Using Tracing.”

8. Click Add to add the service.

The service is displayed in the Services section of the Application View
Administration window.

Y ou can how add additional services or events, or deploy the application view as
described in “Deploying an Application View” on page 4-8.

Once you have deployed the application view containing the Java Data Bean or COM
Data Interface service, you can test the service as described in the following section.

Testing a Service

7-20

Testing evaluates whether the application view service interacts properly with the
target adapter.

To test aservice:

1. Beforetesting the service to add a Siebel account, verify that the account does not
exist in Siebel, and then verify that the account has been added.
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2. Totest application view services, find the service in the Services area and click
Test.

The Test Service page opens.

Figure7-27 Test Service Window

Test Service: AccountAdd

Please fill in any inputs to the service query and click Test
Test Service: AccountAdd on application view 'SiebelAccount’

Use the text box below to enter a valid XML string to act as the request data to be sent in this
service invocation.
<BusinessComponent bonsmes"hooount” =]
benawe="Lecount™ operation="insert">
<Field name="Currency Code” valus="U3D"/>
<Field name="Name" valus="New lecount™/»
</BusinessComponent?|

3. Enter the appropriate XML for the adapter. The account that you add is
referenced by the name, New Account.

4. Click Test to test the service.
The answer set returned from Siebel opens.
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Figure7-28 Test Result Answer Set Window

Test Result for AccountAdd

This page shows tf)e results from testing a service,

Input to service AccountAdd on application view SiebelAccount

<BusinessComponent honame="lecount' =
bename="Lecount” operation="inserc'>
<Field name="Currency Code"” wvalue="USD"/>
<Field neme="Nawe" value="New Aocount"/>
</ BusinessComponent>

|

Output from service AccountAdd on application view SiebelAccount

< BusinessCOMPOREnt><ivay><request><BusinessCompons |
nt bename="Account”
boname="Account "
operation="inserc">
<Field neme="Currency Code"
valu DS
<Field newwe="Nawe"
value="Hew hccount/>
</BusinessComponent></Cconnection></requesc></iway:>

If the test fails, the Test Result page displays atimed out message.

5. Verify in Siebel that the account has been added.

Figure7-29 Siebel Call Center Accounts Window with New Account Added

File  Edit  Wiew

Help

I Aecounts Rousoholds | Employees | Service | Assats | Ordors | Campaigns | Opportuniios || Guotes | Communications

Show: |My Accounts - J Histonse == J =) Queries: |All Accounts - J i

Accourt:

Accounts

Hame

Informeation Builderi{ (917) 339-5854
Java Data Bean Acq
Java Data Bean Acq
Java Data Bean Acq

€D 1-60f6

= Main Phone # — Territories Industries

New Accourt Active
Java Deta Biean Ao Active
[0t nfo | Actities | Assets || atachments " Contacts | EsP | Hotes | Opportunties  Proflo- Rovenuos | Sonvice Profie-envice Rexueke
m @ 1515 =
*Hame: Main Phone i Partner: Industries:
[Mew account [ ] =]
Address Line 1: City: [ i Territaries:
E] [ [} ]
Address Line 2: State: Account Type: Account Team:
| =1 [oEm | [s20mrd [E]
Zip: Country: Status: Parent:
[ [ | [ctive = I =
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This confirmsthat the application view serviceis successfully deployed. Y ou can now
employ the service in business process workflows or write custom code. For more
information, see “Using Application Viewsin the Studio” in Using Application

I ntegration:

m  For WebL ogic Integration 7.0, see

http://edocs.bea.com/wli/docs70/aiuser/3usruse.htm

m  For WebL ogic Integration 2.1, see

http://edocs.bea.com/wlintegration/v2 1sp/aiuser/3usruse.htm
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Using Tracing

Tracing is an essential feature of an adapter. Most adapters integrate different
applications and do not interact with end users while processing data. Unlike a
front-end component, when an adapter encounters an error or awarning condition, the
adapter cannot stop processing and wait for an end user to respond.

Moreover, many business applications that are connected by adapters are
mission-critical. For example, an adapter might maintain an audit report of every
transaction with an EIS. Consequently, adapter components must provide both
accurate logging and auditing information. The adapter tracing and logging
framework is designed to accommodate both logging and auditing.

This section describes tracing for services and events. It contains the following topics:
m Levelsand Categories of Tracing
m Tracing and Performance

m Creating Traces for Services and Events
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Levels and Categories of Tracing

Tracing is provided by both the BEA adapter framework and by the BEA WebL ogic
Adapter for Siebel. The BEA WebL ogic Integration framework provides five distinct
levels of tracing:

Table8-1 Levelsof tracing

Level Indicates

AUDIT An extremely important log message related to the business
processing performed by an adapter. Messages with this
priority are always written to the log.

ERROR An error in the adapter. Error messages are internationalized
and localized for the user.

WARN A situation that isnot an error, but that could cause problemsin
the adapter. Warning messages are internationalized and
localized for the user.

INFO An informational message that is internationalized and
localized for the user.

DEBUG A debug message, that is, information used to determine how
the internals of a component are working. Debug messages
usually are not internationalized.

The adapter framework provides three specialized categories of tracing:

Table 8-2 Categoriesof tracing

Level Indicates

Basic Trace Basic traces. Displays theinput XML (up to 300 bytes) before
parsing, and showsthe request being processed. The default setting
is off.

Verbose Trace More extensive traces. Displays configuration parameters used by

the adapter. The default setting is off.
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Table 8-2 Categories of tracing

Level Indicates

Document Trace Displays the input document after it was analyzed and the response
document being returned. Because some documents are very large,
thistrace category can severely affect performance and memory use.
The default setting is off.

Note:  To obtain the appropriate trace, both the level and the category must be
declared. In a debug situation, BEA Customer Support will request
(minimally) aBasic and a Verbose trace.

Tracing and Performance

The additional trace capabilities provided by the adapter are not strictly hierarchic;
rather they are categorized. These traces are designed to provide debugging help with
minimum effect on performance. All internal adapter traces are controlled through the
additional tracing settings, and all additional settings route their output to the standard
debug setting.

If you configure the adapter for additional settings and do not configure standard trace
settings, the traces are generated but never appear in output. This affects performance,
as the production of the trace continues even though you receive no benefit of the
additional traceinformation.

Creating Traces for Services and Events

This following topics discuss the steps required to create traces to diagnose adapter
problems.
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Creating Traces for a Service

To create traces for aservice:
1. Create or modify the service.
2. Ensurethat all of the adapter parameters are entered correctly.

Figure8-1 Add Service window

schema: |Accounti _1_411E =

settings
Trace on/off r
“erbose Trace on/off |

Document Trace on/off| T

3. Select the appropriate schema from the drop-down list.

4. Select the appropriate trace levels as described in Table 8-2: Trace, Verbose trace,
and Document trace.

5. Click Add to continue to the next configuration pane.
6. Click Continue to move to the next configuration pane.
The Deploy Application View window opens.
7. Navigate to the Log Configuration area and select the desired trace level.

This pane enables you to select the trace level for the BEA WebL ogic
Integration framework.
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Figure8-2 Deploy Application View window

Cn this page vou deploy your application view to the application server,

Required Service Parameters

PR Y Frable asynchronous service
invocation?

Required Event Parameters

Event Router URL* ¥ \http-mn:a\hnsrmu1fBEA_S\EBELJ_D_EvemRnutervaentR
Connection Pool Parameters

Use these parameters to configure the connection pool used by this application view
Minimum Pool Size* i

Maximum Pool Size* fin

Target Fraction of Maximum Poaol 7
Size* o7

allow Pool to Shrink? |7
Log Configuration

Set the log verbosity level for this application view,

‘Lng all messages j
Lo errors and audit messages

Log warnings, errors, and audit messages
Log informationals, wamings, errors, and audit messages

Log all q
For maximum tracing, select Log all Messages.

This is recommended to obtain optimum debugging information for BEA
support personnel.

Note: This causes all generated messages to be written to the log. Y ou must
select the desired category as defined in Table 8-2 in the adapter to
generate the required messages.

8. Click Deploy (or Save) to set the trace settings and deploy the application view.
Traces are created the next time the service isinvoked.

Traces are output to afile named BEA_SIEBEL_1 0.log in theWebL ogic
Domain home directory.

Creating or Modifying the Tracing Level for an Event

To create or modify the tracing level for an event:

1. Logon to the BEA WebL ogic Server Console.
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Figure8-3 WebL ogic Server Console

On this page you deploy vour application view to the application server,

Required Service Parameters

ven
WIENETBINEIEY Frsble asynchronous service
Invocation? ¢

Required Event Parameters

Event Router URL* ¥ \hnp #fiocalhost 7001/BEA_SIEBEL_1_(_EventRouter/EventR
Connection Pool Parameters

Use these parameters to configure the connection pool used by this application view
Minimum Poal Size* -

Mandmum Pool Size* fio

Target Fraction of Maximum Pool 7
Size™ o

Allow Poal to Shrink? ~
Log Configuration
Set the log verbosity level for this application view,

|Lng all messages j
Log errors and audit messages

Log warnings. errors. and audit messages

Logil wamings, errors, and audit messages

% W Deploy persistently??  Save| ¢
Select Web Applications.

Select BEA_SIEBEL_1 0 EventRouter.war.

Click Edit Web Application Deployment Descriptors.
When the following window opens, select Servlets.

In the folder below Servlets, select EventRouterServlet.

Select Parameters.

o N o g > w0 D

Select LogLevel.
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Figure8-4 WebL ogic Server Console: Configuration

8 @ BEA_SIEBEL_1_0 Event Router BEA SIEBEL 1 0 E...» WebAppDescriptor-28> Active
B @ web App Descriptor Servlets> EventRouterServlet> Parameters> LogLevel
Elparameters
ElFiters
ﬂFMIwMappmgs
DL\S(EI’VET‘S
B Hlgeniets
B @ EventRouterSeniet
8 Bparameters
@ sdditionalLogContext
@ CountryCode
@ syentGeneratorClassiame
@ LanguageCode
@ LogConfigFile
@ LagLevel

Connected to edajxh1:.7001 Active Domain: eaidomain Ilar

Configuration

&7 Description. [log verbosiy level

&% Param Name: [Loglevel

& Param Value: [WARN

@ pessageBundieBase Apply
@ Passward

@ RootLogContext

@ sigepCount

This pane enables you to select the trace level for the BEA WebL ogic
Integration framework.

For maximum tracing, enter DEBUG. This is recommended to obtain optimum
debugging information for BEA support personnel

Thefollowing levels are valid:

Table 8-3 Types of tracing

Level Indicates

AUDIT An extremely important log message related to the business
processing performed by an adapter. M essages with this priority are
always written to the log.

ERROR An error in the adapter. Error messages are internationalized and
localized for the user.

WARN A situation that is not an error, but that could cause problemsin the
adapter. Warning messages are internationalized and localized for
the user.

INFO Aninformational message that isinternationalized and localized for
the user.

DEBUG A debug message, that is, information used to determine how the

internals of a component are working. Debug messages usually are
not internationalized.

9. Click Apply to save the newly entered trace level.
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10. Click the BEA_SIEBEL_1 0 EventRouter.

11. Click Persist to apply the logging changes.

This change need only be made once.

Itisset for all events associated with a given adapter.

12. Return to the WebL ogic Server Console.

13. Select Applications from the WebL ogic Server Console.

14. Select the adapter whose EventRouter you have modified in the previous steps.

15. Select the Deploy tab in the right pane.

The right pane displays the following adapter components:

BEA_SIEBEL

1 Orar

BEA_SEBEL_1 O.web.rar
BEA_SIEBEL_1 O EventRouter.war.

Figure8-5 WebL ogic Server Console: Redeploy

@ console
eaidomain
#seners
Blciusters
#itachines
Elnetwork Channels
B erEp\uymenls
=] Applications
EEBES_EMAIL_1_0
BEgEA_IS015022_1_0
EEpEA_PEOPLESOFT_1_0
B=pEA_POWERENTERPRISE_:
EEREA_SAP_1_D
= @S EEA_SIEREL 1.0
TEREA_SIEBEL_1_0.rar
@EEEA_SIEBEL_1_0_Eventr
EEREA_SIEBEL_1_0_Weh.w
EEEEA_SWIFT_1_0
EEBEA_INLS_DEMS_ADK
EBwebLogic Integration
e
Ewen Applications
\eh Serice Components
&l connectors
B startup & Shutdown
Hlgenices
Elucom

a

m

Hipec

Elums
mMessagmg EBridoe
=R

@

16

Connected to edajzh1:7001

eaidomain> Web Applications> BEA_SIEBEL_1_0_E...

Edit Web Application Deployment Descriptors

Configuration | Targets | NEC[Y

Monitoring | Motes |

Deployment Status by Target:

Target |Target Type | Deployed
myserver | Server frue Undeploy Redeploy

Undeplay All Undeploy this component from all targets
Deploy All Deplay or redeploy this component to all targets

Deployment Activity:
Description Status BeginTime | End Time
Activate application BEA_SIEBEL_1_0 on myserver | Completed

tab

Mote: To configure additional deployment targets for this component, please move to the Targets'

BEA_SIEBEL_1_0_EventRouter.war.

BEA WebL ogic Adapter for PeopleSoft 8 User Guide
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Creating Traces for Services and Events

Creating Adapter Logs for an Event

To create adapter logs for an event:
1. Create or modify the event.

2. Ensurethat all of the adapter parameters are entered correctly.

Figure8-6 Add Event window

Add Event r
zhea
nsols Glossary  Logoul

On this page, you add events to your application view.

Unique Event Name: *
" Select: |MOEvent =

Queue Manager®

[
Input Queue name* [
MQ Client Host [

[
[

MO Client Port
MQ Client Channel

Polling Interval [

Character Set Encoding* [UTF-8

schema: |Quote =

settings

Trace on/off r
Werbose Trace on/off |
Document Trace on/off|r

Add |

3. Select the appropriate schema from the drop-down list.

4. Select the appropriate trace levels as described in Table 8-2: Trace, Verbose trace,
and Document trace.

5. Click Add to continue to the next configuration pane.
6. Click Continueto move to the next configuration pane.
The Deploy Application View window opens.
7. Navigate to the Log Configuration area and select the desired trace level.

This pane enables you to select the trace level for the BEA WebL ogic
Integration framework.
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Figure8-7 Deploy Application View window

Cn this page vou deploy your application view to the application server,

Required Service Parameters

PR Frable asynchronous service
invocation?

Required Event Parameters

Event Router URL* ¥ \mtp-mn:a\hnsrmmfBEA_S\EBELJ_D_EvemRnutervaentR

Connection Pool Parameters

Use these parameters to configure the connection pool used by this application view

Minimum Pool Size* 1
Maximum Pool Size® 10
Target Fraction of Maximurm Pool 7
Size* o7
allow Pool to Shrink? |7

Log Configuration

Set the log verbosity level for this application view,

‘Lng all messages j
Lo errors and audit messages

Log warnings, errors, and audit messages

Log informationals, wamings, errors, and audit messages

%7 W Deploy persistently? @ E 7
For maximum tracing, select Log all Messages. This is recommended to obtain
optimum debugging information for BEA support personnel.

8. Click Deploy (or Save) to set the trace settings and deploy the application view.
Traces are created the next time the event occurs.

Traces are output to afile named BEA_SEBEL_1 0.log in theWebLogic
Domain home directory.
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CHAPTER

Sample Files

This section provides sample schemas for Siebel Business Components and Siebel

Business Services. It includes examples under the following topics:
m  Account Business Component
m PGMAVYV Account Business Service

m  Sample Account Integration Object

Account Business Component

Account Request Schema

Listing A-1 Account Request Schema

<?xml version="1.0" encoding="UTF-8"?>
<xsd:schema xmlns:xsd="http://www.w3.0rg/2001/XMLSchema"
elementFormDefault="qualified">
<xsd:element name="BusinessComponent">
<xsd:complexTypes>
<xsd:sequence>
<xsd:element name="Select" minOccurs="0" maxOccurs="unbounded" >
<xsd:complexTypes>
<xsd:sequence/>
<xsd:attribute name="name" use="required"s>
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:enumeration value="Account Competitors"/>
<xsd:enumeration value="Account Condition"/>

BEA WebL ogic Adapter for Siebel
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A Ssample Files

A-2

<xsd:enumeration value="Account Markets"/>
<xsd:enumeration value="Account Organization Integration

<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration

value="Account Pr
value="Account Ro
value="Account St
value="Account Tr
value="Address Ac

oducts" />
le"/>

atus"/>

end"/>

tive Status"/>

value="Address Id4d"/>
value="Address Integration Id"/>

value="Agreement
value="Agreement
value="Agreement
value="Agreement
value="Algorithm
value="Alias"/>

End Date"/>
Name" />

Start Date"/>
Status"/>
Type"/>

value="Annual Revenue"/>

value="Assignment
value="Assignment
value="Assignment
value="Assignment

Area Code"/>
Country Code"/>
Excluded"/>
Manual Flag"/>

Ia"/>

value="Back Office Distribution Channel"/>
value="Back Office Order Query End Dt"/>

value="Back Offic

e Order Query Start

Dt"/>

<xsd:enumeration value="Back Office Sales Area Division Code"/>
value="Back Office Sales Organization"/>

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

BEA WebL ogic Adapter for Siebel

value="Bill Addre
value="Bill To Ci
value="Bill To Co
value="Bill To Fi

ss Flag"/»>
ty"/>
untry"/>
rst Name"/>

value="Bill To Id4"/>

value="Bill To Jo
value="Bill To La
value="Bill To Po
value="Bill To St
value="Bill To St

b Title"/>

st Name"/>

stal Code"/>
ate"/>

reet Address"/>

value="Block Credit Flag"/>

value="Business P
value="CSN" />
value="City"/>
value="City State
value="Competitor
value="Country"/>
value="County"/>

rofile"/>

||/>
||/>

value="Credit Control Area Code"/>

value="Credit Cur

rency Code"/>

value="Credit Limit Amount"/>

value="Credit Pro
value="Culture"/>
value="Currency C

file 14"/>

ode" />



Account Business Component

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
<xsd:
<xsd:

<xsd

enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration

enumeration
enumeration
enumeration
enumeration

value="Current Volume"/>
value="Current Volume Currency Code"/>
value="Current Volume Exchange Date"/>
value="Customer Account Group"/>
value="DNBReport"/>

value="DUNS Intcode"/>

value="DUNS Number"/>

value="Date Formed"/>

value="DeDup Key Modification Date"/>
value="DeDup Key Update"/>
value="DeDup Keys"/>

value="DeDup Last Match Date"/>
value="DeDup Token"/>
value="Deduplication Match Score"/>
value="Deduplication Object Id"/>
value="Description"/>
value="Disable DataCleansing"/>
value="Division"/>

value="Domestic Ultimate DUNS"/>
value="Dummy" />

value="EAI Sync Date"/>

value="EAI Sync Error Text"/>
value="EAI Sync Status Code"/>
value="Email Address"/>
value="Employee Here"/>
value="Employees"/>
value="Expertise"/>
value="Explorer Label"/>
value="Fax Number"/>

value="Fiscal Year End"/>
value="Freight Terms"/>
value="Freight Terms Info"/>
value="Full Address"/>

value="GSA Flag"/>

value="Global Ultimate DUNS"/>
value="Goals" />

value="Group Type Code"/>
value="Home Page"/>
value="Industry Condition"/>
value="Industry Trend"/>
value="Integration Id"/>
value="Internal Org Flag"/>
value="Joined Synonym"/>
value="Key Competitors"/>
value="Language Code"/>
value="Last Clnse Date"/>
value="Last Manager Review Date"/>
value="Last Review Manager Id"/>
value="Line of Business"/>
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<xsd:enumeration value="Location"/>

<xsd:enumeration value="Location Level"/>
<xsd:enumeration value="Main Address Flag"/>
<xsd:enumeration value="Main Fax Number"/>
<xsd:enumeration value="Main Phone Number"/>
<xsd:enumeration value="Managers Review"/>
<xsd:enumeration value="Marketing"/>

<xsd:enumeration value="Merge Sequence Number"/>
<xsd:enumeration value="Mission"/>

<xsd:enumeration value="Name"/>

<xsd:enumeration value="Name and Location"/>
<xsd:enumeration value="Not Manager Flag"/>
<xsd:enumeration value="Notes"/>

<xsd:enumeration value="Objectives"/>

<xsd:enumeration value="Organization Id"/>
<xsd:enumeration value="Organization Integration Id"/>
<xsd:enumeration value="Our Position"/>
<xsd:enumeration value="Outline Number"/>
<xsd:enumeration value="PO Approved Flag"/>
<xsd:enumeration value="PO Auto Approval Currency Code"/>
<xsd:enumeration value="PO Auto Approval Date"/>
<xsd:enumeration value="PO Auto Approval Limit"/>
<xsd:enumeration value="Parent Account Division"/>
<xsd:enumeration value="Parent Account Id"/>
<xsd:enumeration value="Parent Account Integration Id"/>
<xsd:enumeration value="Parent Account Location"/>
<xsd:enumeration value="Parent Account Location Level"/>
<xsd:enumeration value="Parent Account Name"/>
<xsd:enumeration value="Parent Account Region"/>
<xsd:enumeration value="Parent HQ DUNS"/>
<xsd:enumeration value="Partner Flag"/>
<xsd:enumeration value="Partners"/>

<xsd:enumeration value="Party Name"/>

<xsd:enumeration value="Party Type Code"/>
<xsd:enumeration value="Party UId"/>

<xsd:enumeration value="Philosophy"/>

<xsd:enumeration value="Phone Number"/>
<xsd:enumeration value="Position Integration Id"/>
<xsd:enumeration value="Postal Code"/>
<xsd:enumeration value="Price List"/>

<xsd:enumeration value="Price List End Date"/>
<xsd:enumeration value="Price List Id"/>
<xsd:enumeration value="Price List Integration Id4d"/>
<xsd:enumeration value="Price List Start Date"/>
<xsd:enumeration value="Primary Account City"/>
<xsd:enumeration value="Primary Account Country"/>
<xsd:enumeration value="Primary Account Postal Code"/>
<xsd:enumeration value="Primary Account State"/>
<xsd:enumeration value="Primary Account Street Address"/>
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Account Business Component

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration

value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary

Address Id"/>

Assignment Denorm Flag"/>
Assignment Manual Flag"/»>
Assignment System Flag"/>
Assignment Type"/>

Bill To Address Id"/»>
Bill To City"/>

Bill To Country"/>

Bill To First Name"/>
Bill To Job Title"/>

Bill To Last Name"/>

Bill To Person Id"/>

Bill To Postal Code"/>
Bill To State"/>

Bill To Street Address"/>
Category Id"/»>

<xsd:enumeration value="Primary Fulfill InvLoc Integration Id"/>
<xsd:enumeration value="Primary Fulfillment InvLoc ID"/>
<xsd:enumeration value="Primary Fulfillment Inventory Location"/>

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
<xsd:
<xsd:

<xsd

enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration

enumeration
enumeration
enumeration
enumeration

value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary

Industry Id"/>
Organization"/>
Organization Id"/»>
Payer Account"/>
Payer Account Id"/>
Position Id"/>

Service Agreement Id"/>
Ship To Address Id4d"/»>
Ship To City"/>

Ship To Country"/>

Ship To First Name"/>
Ship To Job Title"/>
Ship To Last Name"/>
Ship To Person Id4d"/>
Ship To Postal Code"/>
Ship To State"/>

Ship To Street Address"/>
Synonym Id"/>
Territory Id"/>

Type Id"/>

value="Profit"/>

value="Project
value="Project
value="Project
value="Project
value="Project
value="Project
value="Project
value="Project
value="Project
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Bill Type"/>
Comments"/>

Fix Fee"/>

Hour Limit"/>

Id"/>

Name" />

Percentage of Fee"/>
Purchase Order"/>
Relationship Type"/>
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<xsd:enumeration value="Project Role"/>
<xsd:enumeration value="Prospect Flag"/>
<xsd:enumeration value="Province"/>
<xsd:enumeration value="Public"/>
<xsd:enumeration value="Reference Date"/>
<xsd:enumeration value="Reference Flag"/>
<xsd:enumeration value="Reference Stage"/>
<xsd:enumeration value="Region"/>
<xsd:enumeration value="Relationship Level"/>
<xsd:enumeration value="Relationship Type"/>
<xsd:enumeration value="Response Time"/>
<xsd:enumeration value="Revenue"/>
<xsd:enumeration value="Revenue Growth"/>
<xsd:enumeration value="Revision Number"/>
<xsd:enumeration value="Row Status"/>
<xsd:enumeration value="Row Status Asterisk"/>
<xsd:enumeration value="S-S Instance"/>
<xsd:enumeration value="S-S Instance Id"/>
<xsd:enumeration value="S-S Key Id"/>
<xsd:enumeration value="Service Calendar"/>
<xsd:enumeration value="Service Type"/>
<xsd:enumeration value="Ship Address Flag"/>
<xsd:enumeration value="Ship To City"/>
<xsd:enumeration value="Ship To Country"/>
<xsd:enumeration value="Ship To First Name"/>
<xsd:enumeration value="Ship To Job Title"/>
<xsd:enumeration value="Ship To Last Name"/>
<xsd:enumeration value="Ship To Postal Code"/>
<xsd:enumeration value="Ship To State"/>
<xsd:enumeration value="Ship To Street Address"/>
<xsd:enumeration value="Start Date"/>
<xsd:enumeration value="State"/>
<xsd:enumeration value="Strategies"/>
<xsd:enumeration value="Strategy"/>
<xsd:enumeration value="Street Address"/>
<xsd:enumeration value="Street Address 2"/>
<xsd:enumeration value="Success Factors"/>
<xsd:enumeration value="Synonym"/>
<xsd:enumeration value="Territory"/>
<xsd:enumeration value="Territory Id"/>
<xsd:enumeration value="Timestamp"/>
<xsd:enumeration value="Today"/>
<xsd:enumeration value="Total Potential Volume"/>
<xsd:enumeration value="Total Potential Volume Currency Code"/>
<xsd:enumeration value="Total Potential Volume Exchange Date"/>
<xsd:enumeration value="Type"/>
<xsd:enumeration value="Type MVF"/>
<xsd:enumeration value="VAT registration number"/>
<xsd:enumeration value="Value Proposition"/>
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Account Business Component

</xsd:restriction>
</xsd:simpleType>

</xsd:attributes>

<xsd:attribute name="value" type="xsd:string" use="required" />

</xsd:complexType>
</xsd:element>

<xsd:element name="Field"

<xsd:complexType>
<xsd:sequence/>

minOccurs="0"

<xsd:attribute name="name" use="required"s>
<xsd:simpleType>
<xsd:restriction base="xsd:string">

<xsd:
<xsd:
<xsd:

enumeration value="Account
enumeration value="Account
enumeration value="Account

maxOccurs="unbounded" >

Competitors"/>
Condition"/>
Markets"/>

<xsd:enumeration value="Account Organization Integration Id"/>

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enumeration value="Account
enumeration value="Account
enumeration value="Account
enumeration value="Account
enumeration value="Address
enumeration value="Address
enumeration value="Address

Products"/>
Role"/>

Status"/>
Trend"/>

Active Status"/»>
Id"/>

Integration Id"/>

enumeration value="Agreement
enumeration value="Agreement
enumeration value="Agreement
enumeration value="Agreement
enumeration value="Algorithm
enumeration value="Alias"/>

End Date"/>
Name" />

Start Date"/>
Status"/>
Type" />

enumeration value="Annual Revenue"/>

enumeration value="Assignment Area Code"/>

enumeration value="Assignment Country Code"/>
enumeration value="Assignment Excluded"/>

enumeration value="Assignment Manual Flag"/>
enumeration value="Back Office Distribution Channel"/>
enumeration value="Back Office Order Query End Dt"/>

enumeration value="Back Office Order Query Start

Dt"/>

<xsd:enumeration value="Back Office Sales Area Division Code"/>

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd
<xsd:
<xsd:
<xsd:
<xsd:

enumeration value="Bill To
enumeration value="Bill To
enumeration value="Bill To
enumeration value="Bill To
:enumeration value="Bill To
enumeration value="Bill To
enumeration value="Bill To
enumeration value="Bill To
enumeration value="Bill To

enumeration value="Back
enumeration value="Bill
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Office Sales Organization"/>
Address Flag"/>
city"/>
Country"/>

First Name"/>
Id"/>

Job Title"/>

Last Name"/>
Postal Code"/>
State"/>

Street Address"/>
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<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration
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value="Block Credit Flag"/>
value="Business Profile"/>
value="CSN"/>

value="City"/>

value="City State"/>
value="Competitor"/>
value="Country"/>

value="County"/>

value="Credit Control Area Code"/>
value="Credit Currency Code"/>
value="Credit Limit Amount"/>
value="Credit Profile Id"/>
value="Culture"/>

value="Currency Code"/>
value="Current Volume"/>
value="Current Volume Currency Code"/>
value="Current Volume Exchange Date"/>
value="Customer Account Group"/>
value="DNBReport"/>

value="DUNS Intcode"/>

value="DUNS Number"/>

value="Date Formed"/>

value="DeDup Key Modification Date"/>
value="DeDup Key Update"/>

value="DeDup Keys"/>
value="DeDup Last Match Date"/>
value="DeDup Token"/>

value="Deduplication Match Score"/>
value="Deduplication Object Id"/>
value="Description"/>
value="Disable DataCleansing"/>
value="Division"/>

value="Domestic Ultimate DUNS"/>
value="Dummy" />
value="EAI Sync
value="EAI Sync Error Text"/>
value="EAI Sync Status Code"/>
value="Email Address"/>
value="Employee Here"/>
value="Employees"/>
value="Expertise"/>
value="Explorer Label"/>
value="Fax Number"/>
value="Fiscal Year End"/>
value="Freight Terms"/>
value="Freight Terms Info"/>
value="Full Address"/>
value="GSA Flag"/>
value="Global Ultimate DUNS"/>

Date"/>



Account Business Component

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration

value="Goals" />

value="Group Type Code"/>
value="Home Page"/>
value="Industry Condition"/>
value="Industry Trend"/>
value="Integration Id"/>
value="Internal Org Flag"/>
value="Joined Synonym"/>
value="Key Competitors"/>
value="Language Code"/>
value="Last Clnse Date"/>
value="Last Manager Review Date"/>
value="Last Review Manager Id"/>
value="Line of Business"/>
value="Location"/>
value="Location Level"/>
value="Main Address Flag"/>
value="Main Fax Number"/>
value="Main Phone Number"/>
value="Managers Review"/>
value="Marketing"/>

value="Merge Sequence Number"/>
value="Mission"/>

value="Name"/>

value="Name and Location"/>
value="Not Manager Flag"/>
value="Notes" />
value="Objectives"/>
value="Organization Id"/>
value="Organization Integration Id"/>
value="Our Position"/>
value="Outline Number"/>
value="PO Approved Flag"/>
value="PO Auto Approval Currency Code"/>
value="PO Auto Approval Date"/>
value="PO Auto Approval Limit"/>

value="Parent Account Division"/>
value="Parent Account Id"/>
value="Parent Account Integration Id"/>
value="Parent Account Location"/>
value="Parent Account Location Level"/>
value="Parent Account Name"/>
value="Parent Account Region"/>
value="Parent HQ DUNS"/>

value="Partner Flag"/>
value="Partners"/>
value="Party Name"/>
value="Party Type Code"/>
value="Party UId"/>
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<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration

value="Philosophy"/>

value="Phone Number"/>
value="Position Integration Id"/>
value="Postal Code"/>
value="Price List"/>

value="Price List End Date"/>

value="Price List Id"/>
value="Price List Integration Id"/>
value="Price List Start Date"/>

value="Primary Account City"/>
value="Primary Account Country"/>
value="Primary Account Postal Code"/>
value="Primary Account State"/>
value="Primary Account Street Address"/>
value="Primary Address Id"/>
value="Primary Assignment Denorm Flag"/>
value="Primary Assignment Manual Flag"/>
value="Primary Assignment System Flag"/>
value="Primary Assignment Type"/>
value="Primary Bill To Address Id"/>
value="Primary Bill To City"/»>
value="Primary Bill To Country"/>
value="Primary Bill To First Name"/>
value="Primary Bill To Job Title"/>
value="Primary Bill To Last Name"/>
value="Primary Bill To Person Id"/>
value="Primary Bill To Postal Code"/>
value="Primary Bill To State"/>
value="Primary Bill To Street Address"/>

value="Primary

Category Id"/>

<xsd:enumeration value="Primary Fulfill InvLoc Integration Id"/>
<xsd:enumeration value="Primary Fulfillment InvLoc ID"/>
<xsd:enumeration value="Primary Fulfillment Inventory Location"/>

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
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value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary

Industry Id"/>
Organization"/>
Organization I4"/>
Payer Account"/>

Payer Account Id"/>
Position Id"/>

Service Agreement Id"/>
Ship To Address Id4d"/>
Ship To City"/>

Ship To Country"/>
Ship To First Name"/>
Ship To Job Title"/>
Ship To Last Name"/>
Ship To Person Id"/>
Ship To Postal Code"/>
Ship To State"/>



Account Business Component

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration

value="Primary Ship To Street Address"/>
value="Primary Synonym Id"/>
value="Primary Territory Id"/>
value="Primary Type Id"/>
value="Profit"/>

value="Project Bill Type"/>
value="Project Comments"/>
value="Project Fix Fee"/>
value="Project Hour Limit"/>
value="Project Id"/>
value="Project Name"/>
value="Project Percentage of Fee"/>
value="Project Purchase Order"/>
value="Project Relationship Type"/>
value="Project Role"/>
value="Prospect Flag"/>
value="Province"/>
value="Public"/>
value="Reference Date"/>
value="Reference Flag"/>
value="Reference Stage"/>
value="Region"/>
value="Relationship Level"/>
value="Relationship Type"/>
value="Response Time"/>
value="Revenue"/>

value="Revenue Growth"/>
value="Revision Number"/>
value="Row Status"/>

value="Row Status Asterisk"/>
value="S-S Instance"/>
value="S-S Instance Id"/>
value="S-S Key Id"/>
value="Service Calendar"/>
value="Service Type"/>
value="Ship Address Flag"/>
value="Ship To City"/>
value="Ship To Country"/>
value="Ship To First Name"/>
value="Ship To Job Title"/>
value="Ship To Last Name"/>
value="Ship To Postal Code"/>
value="Ship To State"/>
value="Ship To Street Address"/>
value="Start Date"/>
value="State"/>
value="Strategies"/>
value="Strategy"/>

value="Street Address"/>
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</xsd:

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration

value="Street Address 2"/>
value="Success Factors"/>
value="Synonym"/>
value="Territory"/>
value="Territory Id"/>
value="Timestamp"/>
value="Today"/>

value="Total Potential Volume"/>

<xsd:enumeration value="Total Potential Volume Currency Code"/>
<xsd:enumeration value="Total Potential Volume Exchange Date"/>

<xsd:
<xsd:
<xsd:
<xsd:

enumeration
enumeration
enumeration
enumeration

</xsd:restriction>
</xsd:simpleType>
</xsd:attribute>
<xsd:attribute name="value" type="xsd:string" use="required" />

complexTypes>

</xsd:element>
</xsd:sequence>

<xsd:attribute name="boname"

fixed="Account"/>

<xsd:attribute name="bcname"

fixed="Account"/>
attribute name="operation" use="required"s>

<xsd:
<xsd:
:restriction base="xsd:string">
<xsd:
<xsd:
<xsd:
<xsd:

<xsd

simpleTypes>

value="Type"/>

value="Type MVF"/>

value="VAT registration number"/>
value="Value Proposition"/>

type="xsd:string" use="required"

type="xsd:string" use="required"

enumeration value="insert"/>
enumeration value="update"/>
enumeration value="delete"/>

enumeration value="query"/>

</xsd:restriction>
</xsd:simpleType>
</xsd:attribute>

</xsd:

complexType>

</xsd:element>
</xsd:schema>

Account Response Schema

Listing A-2 Account Response Schema

<?xml version="1.0" encoding="UTF-8"?>
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Account Business Component

<xsd:schema xmlns:xsd="http://www.w3.0rg/2001/XMLSchema"
elementFormDefault="qualified">
<xsd:element name="BusinessComponent">

<xsd:complexTypes>
<xsd:sequence>

<xsd:element name="Record"

<xsd:complexTypes>
<xsd:sequences>

<xsd:element name="Field"

<xsd:complexTypes>
<xsd:sequence/>

minOccurs="0"

minOccurs="0"

<xsd:attribute name="name" use="required"s
<xsd:simpleType>
<xsd:restriction base="xsd:string">

<xsd:
<xsd:
<xsd:

enumeration value="Account
enumeration value="Account
enumeration value="Account

maxOccurs="unbounded"

>

maxOccurs="unbounded" >

Competitors"/>
Condition"/>
Markets"/>

<xsd:enumeration value="Account Organization Integration Id"/>

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enumeration value="Account
enumeration value="Account
enumeration value="Account
enumeration value="Account
enumeration value="Address
enumeration value="Address
enumeration value="Address

Products"/>
Role"/>

Status"/>
Trend"/>

Active Status"/»>
Id"/>

Integration Id"/>

enumeration value="Agreement
enumeration value="Agreement
enumeration value="Agreement
enumeration value="Agreement
enumeration value="Algorithm
enumeration value="Alias"/>

End Date"/>
Name" />

Start Date"/>
Status"/>
Type"/>

enumeration value="Annual Revenue"/>

enumeration value="Assignment Area Code"/>

enumeration value="Assignment Country Code"/>
enumeration value="Assignment Excluded"/>

enumeration value="Assignment Manual Flag"/>
enumeration value="Back Office Distribution Channel"/>
enumeration value="Back Office Order Query End Dt"/>

enumeration value="Back Office Order Query Start

Dt"/>

<xsd:enumeration value="Back Office Sales Area Division Code"/>

<xsd:
<xsd:
<xsd:
<xsd:
<xsd
<xsd:
<xsd:
<xsd:
<xsd:

enumeration value="Bill To
enumeration value="Bill To
:enumeration value="Bill To
enumeration value="Bill To
enumeration value="Bill To
enumeration value="Bill To
enumeration value="Bill To

enumeration value="Back
enumeration value="Bill

BEA WebL ogic Adapter for Siebel

Office Sales Organization"/>
Address Flag"/>

city"/>

Country"/>

First Name"/>

Id"/>

Job Title"/>

Last Name"/>

Postal Code"/>
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<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration
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value="Bill To State"/>

value="Bill To Street Address"/>
value="Block Credit Flag"/>
value="Business Profile"/>
value="CSN"/>

value="City"/>

value="City State"/>
value="Competitor"/>
value="Country"/>

value="County"/>

value="Credit Control Area Code"/>
value="Credit Currency Code"/>
value="Credit Limit Amount"/>
value="Credit Profile Id"/>
value="Culture"/>

value="Currency Code"/>
value="Current Volume"/>
value="Current Volume Currency Code"/>
value="Current Volume Exchange Date"/>
value="Customer Account Group"/>
value="DNBReport"/>

value="DUNS Intcode"/>

value="DUNS Number"/>

value="Date Formed"/>

value="DeDup Key Modification Date"/>
value="DeDup Key Update"/>

value="DeDup Keys"/>
value="DeDup Last Match Date"/>
value="DeDup Token"/>

value="Deduplication Match Score"/>
value="Deduplication Object Id"/>
value="Description"/>
value="Disable DataCleansing"/>
value="Division"/>

value="Domestic Ultimate DUNS"/>
value="Dummy" />
value="EAI Sync
value="EAI Sync Error Text"/>
value="EAI Sync Status Code"/>
value="Email Address"/>
value="Employee Here"/>
value="Employees"/>
value="Expertise"/>
value="Explorer Label"/>
value="Fax Number"/>
value="Fiscal Year End"/>
value="Freight Terms"/>
value="Freight Terms Info"/>
value="Full Address"/>

Date"/>



Account Business Component

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration

value="GSA Flag"/>

value="Global Ultimate DUNS"/>
value="Goals" />

value="Group Type Code"/>
value="Home Page"/>
value="Industry Condition"/>
value="Industry Trend"/>
value="Integration Id"/>
value="Internal Org Flag"/>
value="Joined Synonym"/>
value="Key Competitors"/>
value="Language Code"/>
value="Last Clnse Date"/>
value="Last Manager Review Date"/>
value="Last Review Manager Id"/>
value="Line of Business"/>
value="Location"/>
value="Location Level"/>
value="Main Address Flag"/>
value="Main Fax Number"/>
value="Main Phone Number"/>
value="Managers Review"/>
value="Marketing"/>

value="Merge Sequence Number"/>
value="Mission"/>

value="Name"/>

value="Name and Location"/>
value="Not Manager Flag"/>
value="Notes" />
value="Objectives"/>
value="Organization Id"/>
value="Organization Integration Id"/>
value="Our Position"/>
value="Outline Number"/>
value="PO Approved Flag"/>
value="PO Auto Approval Currency Code"/>
value="PO Auto Approval Date"/>
value="PO Auto Approval Limit"/>

value="Parent Account Division"/>
value="Parent Account Id"/>
value="Parent Account Integration Id"/>
value="Parent Account Location"/>
value="Parent Account Location Level"/>
value="Parent Account Name"/>
value="Parent Account Region"/>
value="Parent HQ DUNS"/>

value="Partner Flag"/>
value="Partners"/>
value="Party Name"/>
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<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration

value="Party Type Code"/>
value="Party UId"/>
value="Philosophy"/>

value="Phone Number"/>
value="Position Integration Id"/>
value="Postal Code"/>
value="Price List"/>

value="Price List End Date"/>

value="Price List Id"/>
value="Price List Integration Id"/>
value="Price List Start Date"/>

value="Primary Account City"/>
value="Primary Account Country"/>
value="Primary Account Postal Code"/>
value="Primary Account State"/>
value="Primary Account Street Address"/>
value="Primary Address Id"/>
value="Primary Assignment Denorm Flag"/>
value="Primary Assignment Manual Flag"/>
value="Primary Assignment System Flag"/>
value="Primary Assignment Type"/>
value="Primary Bill To Address Id"/>
value="Primary Bill To City"/»>
value="Primary Bill To Country"/>
value="Primary Bill To First Name"/>
value="Primary Bill To Job Title"/>
value="Primary Bill To Last Name"/>
value="Primary Bill To Person Id"/>
value="Primary Bill To Postal Code"/>
value="Primary Bill To State"/>
value="Primary Bill To Street Address"/>

value="Primary

Category Id"/>

<xsd:enumeration value="Primary Fulfill InvLoc Integration Id"/>
<xsd:enumeration value="Primary Fulfillment InvLoc ID"/>
<xsd:enumeration value="Primary Fulfillment Inventory Location"/>

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
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value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary

Industry Id"/>
Organization"/>
Organization I4"/>
Payer Account"/>
Payer Account Id"/>
Position Id"/>
Service Agreement Id4d"/>
Ship To Address Id"/>
Ship To City"/>

Ship To Country"/>
Ship To First Name"/>
Ship To Job Title"/>
Ship To Last Name"/>
Ship To Person Id"/>



Account Business Component

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration

value="Primary Ship To Postal Code"/>
value="Primary Ship To State"/>
value="Primary Ship To Street Address"/>
value="Primary Synonym Id"/>
value="Primary Territory Id"/>
value="Primary Type Id"/>
value="Profit"/>

value="Project Bill Type"/>
value="Project Comments"/>
value="Project Fix Fee"/>
value="Project Hour Limit"/>
value="Project Id"/>
value="Project Name"/>
value="Project Percentage of Fee"/>
value="Project Purchase Order"/>
value="Project Relationship Type"/>
value="Project Role"/>
value="Prospect Flag"/>
value="Province"/>
value="Public"/>
value="Reference Date"/>
value="Reference Flag"/>
value="Reference Stage"/>
value="Region"/>
value="Relationship Level"/>
value="Relationship Type"/>
value="Response Time"/>
value="Revenue"/>

value="Revenue Growth"/>
value="Revision Number"/>
value="Row Status"/>

value="Row Status Asterisk"/>
value="S-S Instance"/>
value="S-S Instance Id"/>
value="S-S Key Id"/>
value="Service Calendar"/>
value="Service Type"/>
value="Ship Address Flag"/>
value="Ship To City"/>
value="Ship To Country"/>
value="Ship To First Name"/>
value="Ship To Job Title"/>
value="Ship To Last Name"/>
value="Ship To Postal Code"/>
value="Ship To State"/>
value="Ship To Street Address"/>
value="Start Date"/>
value="State" />
value="Strategies"/>
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enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

value="Strategy"/>

value="Street Address"/>
value="Street Address 2"/>
value="Success Factors"/>
value="Synonym"/>
value="Territory"/>
value="Territory Id"/>
value="Timestamp"/>
value="Today"/>

value="Total Potential Volume"/>

<xsd:enumeration value="Total Potential Volume Currency Code"/>
<xsd:enumeration value="Total Potential Volume Exchange Date"/>

<xsd:enumeration
<xsd:enumeration
<xsd:enumeration
<xsd:enumeration
</xsd:restriction>
</xsd:simpleType>
</xsd:attribute>

value="Type"/>

value="Type MVF"/>

value="VAT registration number"/>
value="Value Proposition"/>

<xsd:attribute name="value" type="xsd:string" use="required" />

</xsd:complexType>
</xsd:element>
</xsd:sequence>
</xsd:complexType>
</xsd:element>
</xsd:sequence>

<xsd:attribute name="status" use="required">

<xsd:simpleType>
<xsd:restriction
<xsd:enumeration
<xsd:enumeration
<xsd:restrictions
</xsd:simpleType>
</xsd:attribute>

<xsd:attribute name="reason" type="xsd:string" use="required"

</xsd:complexType>
</xsd:element>
</xsd:schema>

base="xsd:string">
value="success"/>
value="failure"/>

/>

Sample XML for Account Add Request

Listing A-3 Sample XML for Account Add Reguest

<?xml version="1.0" encoding="UTF-8"
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Account Business Component

- <!__

edited with XML Spy v4.4 U (http://www.xmlspy.com) by jerry
(Information Builders Inc.)

-->

Y

Sample XML file generated by XML Spy v4.4 U (http://www.xmlspy.com)
-->

<BusinessComponent
xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance"
xsi:noNamespaceSchemalocation="E:\edaxml-home\SiebelAdapter\test\
schema4\Account.xsd" boname="Account" bcname="Account"
operation="insert">

<Field name="Currency Code" value="USD" />

<Field name="Name" value="JDB 5" />

</BusinessComponent >

Sample XML for Account Add Response

Listing A-4 Sample XML for Account Add Response

<?xml version="1.0" encoding="UTF-8" ?>
<BusinessComponent status="success" reason="" />

Sample XML for Account Delete Request

Listing A-5 Sample XML for Account Delete Request

<?xml version="1.0" encoding="UTF-8" ?>

- <l --

edited with XML Spy v4.4 U (http://www.xmlspy.com)

-—>

- <l--

Sample XML file generated by XML Spy v4.4 U (http://www.xmlspy.com)

-=>

<BusinessComponent boname="Account" bcname="Account" operation="delete">
<Select name="Name" value="JD*" />

</BusinessComponent >
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Sample XML for Account Delete Response

Listing A-6 Sample XML for Account Delete Response

<?xml version="1.0" encoding="UTF-8" ?>
<BusinessComponent status="success" reason="" />

Sample XML for Account Query Request

Listing A-7 Sample XML for Account Query Request

<BusinessComponent boname="Account" bcname="Account"
operation="query">
<Select name="Name" value="Ja*" />

<Field name="Name" value="" />
<Field name="City" value="" />
<Field name="Street Address" value="" />
<Field name="Type" value="" />

<Field name="Account Status" value="Active" />
</BusinessComponent >

Sample XML for Account Query Response

A-20

Listing A-8 Sample XML for Account Query Response

<?xml version="1.0" encoding="UTF-8" ?>
<BusinessComponent status="success" reason="">

<Records>

<Field name="Name" value="Java Data Bean Account3" />
<Field name="City" value="Norwood City3" />

<Field name="Street Address" value="201 Wickham Way3" />

<Field name="Type" value="" />

<Field name="Account Status" value="" />
</Record>

<Records>

<Field name="Name" value="Java Data Bean Account4" />
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<Field name="City" value="Norwood City4" />
<Field name="Street Address" value="201 Wickham Way4" />

<Field name="Type" value="" />

<Field name="Account Status" value="" />
</Record>

<Record>

<Field name="Name" value="Java Data Bean Account5" />
<Field name="City" value="Norwood City5" />
<Field name="Street Address" value="201 Wickham Way5" />

<Field name="Type" value="" />

<Field name="Account Status" value="" />
</Record>

<Record>

<Field name="Name" value="Java Data Bean Accounté6" />
<Field name="City" value="Norwood City6" />

<Field name="Street Address" value="201 Wickham Wayé6" />
<Field name="Type" value="OEM" />

<Field name="Account Status" value="Active" />

</Record>

</BusinessComponent >

PGMAVY Account Business Service

PGMAVY Account Add Request Schema

Listing A-9 PGMAVYV Account Add Request Schema

<?xml version="1.0" encoding="UTF-8"?>
<xsd:schema xmlns:xsd="http://www.w3.0rg/2001/XMLSchema"
elementFormDefault="qualified">
<xsd:element name="BusinessService">
<xsd:complexType>
<xsd:sequence>
<xsd:element name="Param" minOccurs="0" maxOccurs="unbounded" >
<xsd:complexType>
<xsd:sequence/ >
<xsd:attribute name="name" use="required"s>
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:enumeration value="Paraml"/>
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<xsd:enumeration value="Param2"/>
</xsd:restrictions>
</xsd:simpleType>
</xsd:attribute>
<xsd:attribute name="value" type="xsd:string" use="required"
/>
</xsd:complexType>
</xsd:element>
</xsd:sequence>
<xsd:attribute name="servicename" type="xsd:string"
use="required" fixed="PGMAVV Calculator"/>
<xsd:attribute name="methodname" type="xsd:string"
use="required" fixed="Add"/>
</xsd:complexType>
</xsd:element>
</xsd:schema>

PGMAVV Account Add Response Schema

Listing A-10 PGMAVYV Account Add Response Schema

<?xml version="1.0" encoding="UTF-8"?>
<xsd:schema xmlns:xsd="http://www.w3.0rg/2001/XMLSchema"
elementFormDefault="qualified">
<xsd:element name="BusinessService"s>
<xsd:complexType>
<xsd:sequence>
<xsd:element name="Result" minOccurs="0" maxOccurs="unbounded" >
<xsd:complexType>
<xsd:sequence/ >
<xsd:attribute name="name" use="required">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:enumeration value="Value"/>
<xsd:enumeration value="Operator"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attribute>
<xsd:attribute name="value" type="xsd:string" use="required"
/>
</xsd:complexType>
</xsd:element>
</xsd:sequence>
<xsd:attribute name="status" use="required"s
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<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:enumeration value="success"/>
<xsd:enumeration value="failure"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attributes>
<xsd:attribute name="reason" type="xsd:string" use="required"
/>
</xsd:complexType>
</xsd:element>
</xsd:schema>

Sample XML for PGMAVV Account Add Request

Listing A-11 Sample XML for PGMAVV Account Add Request

<?xml version="1.0" encoding="UTF-8" ?>
- <!__
Sample XML file generated by XML Spy v4.4 U (http://www.xmlspy.com)
-=>
<BusinessService servicename="PGMAVV Calculator"
methodname="Add" >
<Param name="Paraml" value="1" />
<Param name="Param2" value="3" />
</BusinessService>

Sample XML for PGMAVV Account Add Response

Listing A-12 Sample XML for PGMAVYV Account Add Response

<?xml version="1.0" encoding="UTF-8" ?>
<BusinessService status="success" reason="">
<Result name="Value" value="4" />

<Result name="Operator" value="+" />
</BusinessService>
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Sample Account Integration Object

Sample Account Service Request Schema
<?xml version="1.0" encoding="UTF-8"?>

[XDR-XSD] This schema automatically updated from an IE5-compatible
XDR schema to W3C

XML Schema by xdr-xsd-converter.xslt 1.2, available from
Microsoft.

Contact jmarshemicrosoft.com.

Note: if a local copy of XMLSchema.dtd and datatypes.dtd are not

available, use the official location of
"http://www.w3.0rg/2000/10/XMLSchema.dtd"

for the system id.
-->

<!-- Copyright (C) 2001, Siebel Systems, L.P., All rights reserved.
-->

<!-- Siebel XDR Generation -->

<xsd:schema xmlns:xsd="http://www.w3.0rg/2001/XMLSchema"
elementFormDefault="qualified">
<xsd:annotations
<xsd:documentation>Schema name:
SiebelMessage</xsd:documentations
</xsd:annotations>

<!-- [XDR-XSD] "SiebelMessage" element -->
<xsd:element name="SiebelMessage">
<xsd:complexType>
<xsd:choice maxOccurs="unbounded" minOccurs="0">
<xsd:element ref="ListOfSampleAccount" maxOccurs="1"
minOccurs="0"/>
</xsd:choice>
<xsd:attribute name="MessageId"/>
<xsd:attribute name="MessageType" use="required"
fixed="Integration Object"/>
<xsd:attribute name="IntObjectName" use="required"
fixed="Sample Account"/>
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<xsd:attribute name="IntObjectFormat"/>
</xsd:complexType>
</xsd:element>

<!-- Shared Element List. These elements are guarenteed -->
<!-- to have the same datatype, length, precision, and scale.-->
<!-- [XDR-XSD] "Type" element -->

<xsd:element name="Type">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="255"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "Name" element -->
<xsd:element name="Name">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="100"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "Location" element -->
<xsd:element name="Location"x>
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="50"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "Division" element -->
<xsd:element name="Division"s>
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "Description" element -->
<xsd:element name="Description"s>
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="255"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>
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<!-- [XDR-XSD] "CurrencyCode" element -->
<xsd:element name="CurrencyCode">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="15"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "StreetAddress" element -->
<xsd:element name="StreetAddress">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="200"/>
</xsd:restrictions>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "State" element -->
<xsd:element name="State">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="10"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "PostalCode" element -->
<xsd:element name="PostalCode">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "Country" element -->
<xsd:element name="Country"s>
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="50"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "City" element -->
<xsd:element name="City">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="50"/>
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</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "AddressName" element -->
<xsd:element name="AddressName">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="100"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "Organization" element -->
<xsd:element name="Organization"s>
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="50"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "IntegrationId" element -->
<xsd:element name="IntegrationId"s>
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "ListOfSampleAccount" element -->
<xsd:element name="ListOfSampleAccount">
<xsd:complexTypes>
<xsd:choice maxOccurs="unbounded" minOccurs="0">
<xsd:element ref="Account" maxOccurs="unbounded"
minOccurs="1"/>
</xsd:choice>
</xsd:complexType>
</xsd:element>

<!-- [XDR-XSD] "Account" element -->
<xsd:element name="Account">
<xsd:complexTypes>
<xsd:choice maxOccurs="unbounded" minOccurs="0">

<xsd:element ref="System" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Culture" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="CurrencyCode" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Description" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Division" maxOccurs="1" minOccurs="0"/>
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<xsd:element ref="HomePage" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="IntegrationId" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="LineofBusiness" maxOccurs="1"
minOccurs="0"/>
<xsd:element ref="Location" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Name" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="ProjectName" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Type" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="ListOfAccount Organization" maxOccurs="1"
minOccurs="0"/>
<xsd:element ref="ListOfAccountAttachment" maxOccurs="1"
minOccurs="0"/>
<xsd:element ref="ListOfBusinessAddress" maxOccurs="1"
minOccurs="0"/>
<xsd:element ref="ListOfContact" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="ListOfSubAccount" maxOccurs="1"
minOccurs="0"/>
</xsd:choice>
<xsd:attribute name="operation">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attributes>
<xsd:attribute name="searchspec">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="250"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attributes>
</xsd:complexType>
</xsd:element>

<!-- [XDR-XSD] "System" element -->
<xsd:element name="System" type="xsd:string"/>
<!-- [XDR-XSD] "Culture" element -->

<xsd:element name="Culture"s>
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "HomePage" element -->
<xsd:element name="HomePage'>
<xsd:simpleType>
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<xsd:restriction base="xsd:string">
<xsd:maxLength value="100"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "LineofBusiness" element -->
<xsd:element name="LineofBusiness">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "ProjectName" element -->
<xsd:element name="ProjectName">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="100"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "ListOfAccount Organization" element -->
<xsd:element name="ListOfAccount_ Organization"s>
<xsd:complexType>
<xsd:choice maxOccurs="unbounded" minOccurs="0">
<xsd:element ref="Account Organization" maxOccurs="unbounded"
minOccurs="0"/>
</xsd:choice>
</xsd:complexType>
</xsd:element>

<!-- [XDR-XSD] "Account Organization" element -->
<xsd:element name="Account Organization"s>
<xsd:complexTypes>
<xsd:choice maxOccurs="unbounded" minOccurs="0">
<xsd:element ref="IntegrationId" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Organization" maxOccurs="1" minOccurs="0"/>
</xsd:choice>
<xsd:attribute name="IsPrimaryMVG">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="1"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attribute>
<xsd:attribute name="operation"s>
<xsd:simpleType>
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<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attributes>
<xsd:attribute name="searchspec">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="250"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attributes>
</xsd:complexType>
</xsd:element>

<!-- [XDR-XSD] "ListOfAccountAttachment" element -->
<xsd:element name="ListOfAccountAttachment">
<xsd:complexTypes>
<xsd:choice maxOccurs="unbounded" minOccurs="0">
<xsd:element ref="AccountAttachment" maxOccurs="unbounded"
minOccurs="0"/>
</xsd:choice>
</xsd:complexType>
</xsd:element>

<!-- [XDR-XSD] "AccountAttachment" element -->
<xsd:element name="AccountAttachment"s>
<xsd:complexType>
<xsd:choice maxOccurs="unbounded" minOccurs="0">
<xsd:element ref="AccntFileExt" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="AccntFileName" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Comment" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="AttachmentId" maxOccurs="1" minOccurs="0"/>
</xsd:choice>
<xsd:attribute name="operation"s>
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attributes>
<xsd:attribute name="searchspec">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="250"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attributes>
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</xsd:complexType>
</xsd:element>

<!-- [XDR-XSD] "ListOfBusinessAddress" element -->
<xsd:element name="ListOfBusinessAddress">
<xsd:complexTypes>
<xsd:choice maxOccurs="unbounded" minOccurs="0">
<xsd:element ref="BusinessAddress" maxOccurs="unbounded"
minOccurs="0"/>
</xsd:choice>
</xsd:complexType>
</xsd:element>

<!-- [XDR-XSD] "BusinessAddress" element -->
<xsd:element name="BusinessAddress">
<xsd:complexType>
<xsd:choice maxOccurs="unbounded" minOccurs="0">
<xsd:element ref="AddressName" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="City" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Country" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="FaxNumber" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="IntegrationId" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="PhoneNumber" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="PostalCode" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Province" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="State" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="StreetAddress" maxOccurs="1" minOccurs="0"/>
</xsd:choice>
<xsd:attribute name="operation"s>
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attribute>
<xsd:attribute name="searchspec">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="250"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attribute>
</xsd:complexType>
</xsd:element>

<!-- [XDR-XSD] "ListOfContact" element -->
<xsd:element name="ListOfContact">
<xsd:complexTypes>
<xsd:choice maxOccurs="unbounded" minOccurs="0">
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<xsd:element ref="Contact" maxOccurs="unbounded"
minOccurs="0"/>
</xsd:choice>
</xsd:complexType>
</xsd:element>

<!-- [XDR-XSD] "Contact" element -->
<xsd:element name="Contact"s>
<xsd:complexTypes>
<xsd:choice maxOccurs="unbounded" minOccurs="0">
<xsd:element ref="CellularPhone" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Comment2" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="FirstName" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="HomePhone" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="IntegrationId" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="JobTitle" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="LastName" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="MiddleName" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Organization" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="PersonalContact" maxOccurs="1"
minOccurs="0"/>
<xsd:element ref="ListOfContact BusinessAddress"
maxOccurs="1" minOccurs="0"/>
</xsd:choice>
<xsd:attribute name="operation"s>
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attributes>
<xsd:attribute name="searchspec">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="250"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attributes>
</xsd:complexType>
</xsd:element>

<!-- [XDR-XSD] "ListOfSubAccount" element -->
<xsd:element name="ListOfSubAccount"s>
<xsd:complexTypes>
<xsd:choice maxOccurs="unbounded" minOccurs="0">
<xsd:element ref="SubAccount" maxOccurs="unbounded"
minOccurs="0"/>
</xsd:choice>
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</xsd:complexType>
</xsd:element>

<!-- [XDR-XSD] "SubAccount" element -->
<xsd:element name="SubAccount"s>
<xsd:complexTypes>
<xsd:choice maxOccurs="unbounded" minOccurs="0">
<xsd:element ref="Id" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Created" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Updated" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="ConflictId" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="ModId" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="AccountStatus2" maxOccurs="1"
minOccurs="0"/>
<xsd:element ref="Alias2" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="AssignmentAreaCode" maxOccurs="1"
minOccurs="0"/>
<xsd:element ref="AssignmentCountryCode" maxOccurs="1"
minOccurs="0"/>
<xsd:element ref="CSN2" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Competitor" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="CurrencyCode" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Description" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Division" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="GroupTypeCode" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="InternalOrgFlag" maxOccurs="1"
minOccurs="0"/>
<xsd:element ref="Location" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="LocationLevel" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="MainFaxNumber" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="MainPhoneNumber" maxOccurs="1"
minOccurs="0"/>
<xsd:element ref="Name" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="ParentAccountDivision" maxOccurs="1"
minOccurs="0"/>
<xsd:element ref="ParentAccountId" maxOccurs="1"
minOccurs="0"/>
<xsd:element ref="ParentAccountLocation" maxOccurs="1"
minOccurs="0"/>
<xsd:element ref="ParentAccountLocationLevel" maxOccurs="1"
minOccurs="0"/>
<xsd:element ref="ParentAccountName" maxOccurs="1"
minOccurs="0"/>
<xsd:element ref="ParentAccountRegion" maxOccurs="1"
minOccurs="0"/>
<xsd:element ref="PartyName" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="PartyTypeCode" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="PartyUId" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="PrimaryIndustryId" maxOccurs="1"
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minOccurs="0"/>
<xsd:element ref="PrimaryOrganizationId" maxOccurs="1"
minOccurs="0"/>
<xsd:element ref="PrimaryPositionId" maxOccurs="1"
minOccurs="0"/>
<xsd:element ref="PrimaryServiceAgreementId" maxOccurs="1"
minOccurs="0"/>
<xsd:element ref="PrimarySynonymId" maxOccurs="1"
minOccurs="0"/>
<xsd:element ref="Region" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="S-SInstance" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="S-SInstanceId" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="S-SKeyId" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Type" maxOccurs="1" minOccurs="0"/>
</xsd:choice>
<xsd:attribute name="operation">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attributes>
<xsd:attribute name="searchspec">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="250"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attributes>
</xsd:complexType>
</xsd:element>

<!-- [XDR-XSD] "AccntFileExt" element -->
<xsd:element name="AccntFileExt">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="10"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "AccntFileName" element -->
<xsd:element name="AccntFileName">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="220"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>
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<!-- [XDR-XSD] "Comment" element -->

<xsd:element name="Comment" type="xsd:string"/>

<!-- [XDR-XSD] "AttachmentId" element -->
<xsd:element name="AttachmentId"s>
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "FaxNumber" element -->

<xsd:element name="FaxNumber" type="xsd:string"/>

<!-- [XDR-XSD] "PhoneNumber" element -->

<xsd:element name="PhoneNumber" type="xsd:string"/>

<!-- [XDR-XSD] "Province" element -->
<xsd:element name="Province"s>
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="50"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "CellularPhone" element -->
<xsd:element name="CellularPhone" type="xsd
<!-- [XDR-XSD] "Comment2" element -->
<xsd:element name="Comment2">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="255"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "FirstName" element -->
<xsd:element name="FirstName">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="50"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "HomePhone" element -->

:string"/>

<xsd:element name="HomePhone" type="xsd:string"/>

<!-- [XDR-XSD] "JobTitle" element -->
<xsd:element name="JobTitle">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
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<xsd:maxLength value="75"/>
</xsd:restrictions>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "LastName" element -->
<xsd:element name="LastName">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="50"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "MiddleName" element -->
<xsd:element name="MiddleName">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="50"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "PersonalContact" element -->
<xsd:element name="PersonalContact" type="xsd:string"/>
<!-- [XDR-XSD] "ListOfContact BusinessAddress" element -->

<xsd:element name="ListOfContact BusinessAddress">
<xsd:complexType>
<xsd:choice maxOccurs="unbounded" minOccurs="0">
<xsd:element ref="Contact BusinessAddress"
maxOccurs="unbounded" minOccurs="0"/>
</xsd:choice>
</xsd:complexType>
</xsd:element>

<!-- [XDR-XSD] "Contact BusinessAddress" element -->
<xsd:element name="Contact BusinessAddress">
<xsd:complexType>
<xsd:choice maxOccurs="unbounded" minOccurs="0">
<xsd:element ref="City" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Country" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="PostalCode" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="State" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="StreetAddress" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="StreetAddress2" maxOccurs="1"
minOccurs="0"/>
<xsd:element ref="AddressName" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="IntegrationId" maxOccurs="1" minOccurs="0"/>
</xsd:choice>
<xsd:attribute name="IsPrimaryMVG">
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<xsd:simpleType>
<xsd:restriction base="xsd:string"s>
<xsd:maxLength value="1"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attribute>
<xsd:attribute name="operation"s>
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attribute>
<xsd:attribute name="searchspec">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="250"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attribute>
</xsd:complexType>
</xsd:element>

<!-- [XDR-XSD] "Id" element -->
<xsd:element name="Id">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "Created" element -->
<xsd:element name="Created">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "Updated" element -->
<xsd:element name="Updated">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>
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<!-- [XDR-XSD] "ConflictId" element -->
<xsd:element name="ConflictId">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "ModId" element -->
<xsd:element name="ModId">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restrictions>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "AccountStatus2" element
<xsd:element name="AccountStatus2">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "Alias2" element -->
<xsd:element name="Alias2">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="100"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "AssignmentAreaCode" element

<xsd:element name="AssignmentAreaCode">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="5"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "AssignmentCountryCode" element
<xsd:element name="AssignmentCountryCode">

<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="5"/>
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</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "CSN2" element -->
<xsd:element name="CSN2">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="255"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "Competitor" element -->
<xsd:element name="Competitor" type="xsd:string"/>
<!-- [XDR-XSD] "GroupTypeCode" element -->

<xsd:element name="GroupTypeCode">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "InternalOrgFlag" element -->
<xsd:element name="InternalOrgFlag" type="xsd:string"/>
<!-- [XDR-XSD] "LocationLevel" element -->

<xsd:element name="LocationLevel">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "MainFaxNumber" element -->
<xsd:element name="MainFaxNumber" type="xsd:string"/>
<!-- [XDR-XSD] "MainPhoneNumber" element -->
<xsd:element name="MainPhoneNumber" type="xsd:string"/>
<!-- [XDR-XSD] "ParentAccountDivision" element -->
<xsd:element name="ParentAccountDivision"s
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "ParentAccountId" element -->
<xsd:element name="ParentAccountId" type="xsd:string"/>
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<!-- [XDR-XSD] "ParentAccountLocation" element -->
<xsd:element name="ParentAccountLocation"s>
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="50"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "ParentAccountLocationLevel" element
<xsd:element name="ParentAccountLocationLevel">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restrictions>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "ParentAccountName" element -->
<xsd:element name="ParentAccountName">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="100"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "ParentAccountRegion" element -->
<xsd:element name="ParentAccountRegion">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "PartyName" element -->
<xsd:element name="PartyName">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "PartyTypeCode" element -->
<xsd:element name="PartyTypeCode">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
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</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "PartyUId" element -->
<xsd:element name="PartyUId">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "PrimaryIndustryId" element -->
<xsd:element name="PrimaryIndustryId" type="xsd:string"/>
<!-- [XDR-XSD] "PrimaryOrganizationId" element -->
<xsd:element name="PrimaryOrganizationId" type="xsd:string"/>
<!-- [XDR-XSD] "PrimaryPositionId" element -->
<xsd:element name="PrimaryPositionId" type="xsd:string"/>
<!-- [XDR-XSD] "PrimaryServiceAgreementId" element -->
<xsd:element name="PrimaryServiceAgreementId" type="xsd:string"/>
<!-- [XDR-XSD] "PrimarySynonymId" element -->
<xsd:element name="PrimarySynonymId" type="xsd:string"/>
<!-- [XDR-XSD] "Region" element -->
<xsd:element name="Region'">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "S-SInstance" element -->
<xsd:element name="S-SInstance">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="75"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "S-SInstanceId" element -->
<xsd:element name="S-SInstanceId" type="xsd:string"/>
<!-- [XDR-XSD] "S-SKeyId" element -->

<xsd:element name="S-SKeyId">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="100"/>
</xsd:restriction>
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</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "StreetAddress2" element -->
<xsd:element name="StreetAddress2">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="100"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] XDR datatype derivations -->
</xsd:schema>

Sample Account Service Response Schema

<?xml version="1.0" encoding="UTF-8"?><xsd:schema
xmlns:xsd="http://www.w3.0rg/2001/XMLSchema"
elementFormDefault="qualified"><xsd:element
name="emitStatus"><xsd:complexType><xsd:all><xsd:element
name="protocol" type="xsd:string" minOccurs="0"/><xsd:element
name="status" type="xsd:string" minOccurs="0"/><xsd:element
name="parms" type="xsd:string" minOccurs="0"/><xsd:element
name="native" type="xsd:string" minOccurs="0"/><xsd:element
name="text" type="xsd:string" minOccurs="0"/><xsd:element
name="name" type="xsd:string" minOccurs="0"/><xsd:element
name="retries" type="xsd:string" minOccurs="0"/><xsd:element
name="timestamp" type="xsd:string"
minOccurs="0"/></xsd:all></xsd:complexType></xsd:element></xsd:sc
hema>

Event Schema

A-42

<?xml version="1.0" encoding="UTF-8"?>
<!--

[XDR-XSD] This schema automatically updated from an IE5-compatible
XDR

schema to W3C XML Schema by xdr-xsd-converter.xslt 1.2, available
from

Microsoft.

Contact jmarshe@microsoft.com.

Note: if a local copy of XMLSchema.dtd and datatypes.dtd are not
available, use the official location of
"http://www.w3.0rg/2000/10/XMLSchema.dtd"
for the system id.
-=>
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<!-- Copyright (C) 2001, Siebel Systems, L.P., All rights reserved.
-=>

<!-- Siebel XDR Generation -->

<xsd:schema xmlns:xsd="http://www.w3.0rg/2001/XMLSchema"
elementFormDefault="qualified">

<xsd:annotation>

<xsd:documentation>Schema name: SiebelMessage</xsd:documentations>
</xsd:annotations>

<!-- [XDR-XSD] "SiebelMessage" element -->
<xsd:element name="SiebelMessage">
<xsd:complexTypes>
<xsd:choice maxOccurs="unbounded" minOccurs="0">
<xsd:element ref="ListOfSampleAccount" maxOccurs="1"
minOccurs="0"/>
</xsd:choice>
<xsd:attribute name="MessageId"/>
<xsd:attribute name="MessageType" use="required"
fixed="Integration Object"/>
<xsd:attribute name="IntObjectName" use="required"
fixed="Sample Account"/>
<xsd:attribute name="IntObjectFormat"/>
</xsd:complexType>
</xsd:element>

<!-- Shared Element List. These elements are guarenteed -->
<!-- to have the same datatype, length, precision, and scale.-->
<!-- [XDR-XSD] "Type" element -->

<xsd:element name="Type">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="255"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "Name" element -->
<xsd:element name="Name">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="100"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "Location" element -->
<xsd:element name="Location">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="50"/>
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</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "Division" element -->
<xsd:element name="Division">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "Description" element -->
<xsd:element name="Description">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="255"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "CurrencyCode" element -->
<xsd:element name="CurrencyCode">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="15"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "StreetAddress" element -->
<xsd:element name="StreetAddress">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="200"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "State" element -->
<xsd:element name="State">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="10"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>
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<!-- [XDR-XSD] "PostalCode" element -->
<xsd:element name="PostalCode">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "Country" element -->
<xsd:element name="Country"s>
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="50"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "City" element -->
<xsd:element name="City">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="50"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "AddressName" element -->
<xsd:element name="AddressName">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="100"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "Organization" element -->
<xsd:element name="Organization"s>
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="50"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "IntegrationId" element -->
<xsd:element name="IntegrationId"s>
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
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</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "ListOfSampleAccount" element -->
<xsd:element name="ListOfSampleAccount">
<xsd:complexType>
<xsd:choice maxOccurs="unbounded" minOccurs="0">
<xsd:element ref="Account" maxOccurs="unbounded"
minOccurs="1"/>
</xsd:choice>
</xsd:complexType>
</xsd:element>

<!-- [XDR-XSD] "Account" element -->
<xsd:element name="Account'"s>
<xsd:complexTypes>
<xsd:choice maxOccurs="unbounded" minOccurs="0">
<xsd:element ref="System" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Culture" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="CurrencyCode" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Description" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Division" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="HomePage" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="IntegrationId" maxOccurs="1" minOccurs="0"/>
<xgd:element ref="LineofBusiness" maxOccurs="1"
minOccurs="0"/>
<xsd:element ref="Location" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Name" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="ProjectName" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Type" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="ListOfAccount Organization" maxOccurs="1"
minOccurs="0"/>
<xsd:element ref="ListOfAccountAttachment" maxOccurs="1"
minOccurs="0"/>
<xsd:element ref="ListOfBusinessAddress" maxOccurs="1"
minOccurs="0"/>
<xsd:element ref="ListOfContact" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="ListOfSubAccount" maxOccurs="1"
minOccurs="0"/>
</xsd:choice>
<xsd:attribute name="operation"s
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attributes>
<xsd:attribute name="searchspec">
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<xsd:simpleType>
<xsd:restriction base="xsd:string"s>
<xsd:maxLength value="250"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attribute>
</xsd:complexType>
</xsd:element>

<!-- [XDR-XSD] "System" element -->
<xsd:element name="System" type="xsd:string"/>

<!-- [XDR-XSD] "Culture" element -->
<xsd:element name="Culture"s
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "HomePage" element -->
<xsd:element name="HomePage'>
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="100"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "LineofBusiness" element -->
<xsd:element name="LineofBusiness">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "ProjectName" element -->
<xsd:element name="ProjectName">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="100"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "ListOfAccount Organization" element -->
<xsd:element name="ListOfAccount_Organization"s>
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<xsd:complexTypes>
<xsd:choice maxOccurs="unbounded" minOccurs="0">
<xsd:element ref="Account Organization" maxOccurs="unbounded"
minOccurs="0"/>
</xsd:choice>
</xsd:complexTypes>
</xsd:element>

<!-- [XDR-XSD] "Account Organization" element -->
<xsd:element name="Account_ Organization"s>
<xsd:complexType>
<xsd:choice maxOccurs="unbounded" minOccurs="0">
<xsd:element ref="IntegrationId" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Organization" maxOccurs="1" minOccurs="0"/>
</xsd:choice>
<xsd:attribute name="IsPrimaryMVG">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="1"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attributes>
<xsd:attribute name="operation"x>
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attributes>
<xsd:attribute name="searchspec">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="250"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attributes>
</xsd:complexType>
</xsd:element>

<!-- [XDR-XSD] "ListOfAccountAttachment" element -->
<xsd:element name="ListOfAccountAttachment">
<xsd:complexType>
<xsd:choice maxOccurs="unbounded" minOccurs="0">
<xsd:element ref="AccountAttachment" maxOccurs="unbounded"
minOccurs="0"/>
</xsd:choice>
</xsd:complexType>
</xsd:element>
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<!-- [XDR-XSD] "AccountAttachment" element -->
<xsd:element name="AccountAttachment"s>
<xsd:complexType>
<xsd:choice maxOccurs="unbounded" minOccurs="0">
<xsd:element ref="AccntFileExt" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="AccntFileName" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Comment" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="AttachmentId" maxOccurs="1" minOccurs="0"/>
</xsd:choice>
<xsd:attribute name="operation"s>
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attribute>
<xsd:attribute name="searchspec">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="250"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attribute>
</xsd:complexType>
</xsd:element>

<!-- [XDR-XSD] "ListOfBusinessAddress" element -->
<xsd:element name="ListOfBusinessAddress">
<xsd:complexTypes>
<xsd:choice maxOccurs="unbounded" minOccurs="0">
<xsd:element ref="BusinessAddress" maxOccurs="unbounded"
minOccurs="0"/>
</xsd:choice>
</xsd:complexType>
</xsd:element>

<!-- [XDR-XSD] "BusinessAddress" element -->
<xsd:element name="BusinessAddress">
<xsd:complexType>
<xsd:choice maxOccurs="unbounded" minOccurs="0">
<xsd:element ref="AddressName" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="City" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Country" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="FaxNumber" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="IntegrationId" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="PhoneNumber" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="PostalCode" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Province" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="State" maxOccurs="1" minOccurs="0"/>
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<xsd:element ref="StreetAddress" maxOccurs="1" minOccurs="0"/>
</xsd:choice>
<xsd:attribute name="operation"s>
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attributes>
<xsd:attribute name="searchspec">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="250"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attributes>
</xsd:complexTypes>
</xsd:element>

<!-- [XDR-XSD] "ListOfContact" element -->
<xsd:element name="ListOfContact">
<xsd:complexType>
<xsd:choice maxOccurs="unbounded" minOccurs="0">
<xsd:element ref="Contact" maxOccurs="unbounded"
minOccurs="0"/>
</xsd:choice>
</xsd:complexType>
</xsd:element>

<!-- [XDR-XSD] "Contact" element -->
<xsd:element name="Contact"s>
<xsd:complexTypes>
<xsd:choice maxOccurs="unbounded" minOccurs="0">
<xsd:element ref="CellularPhone" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Comment2" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="FirstName" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="HomePhone" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="IntegrationId" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="JobTitle" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="LastName" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="MiddleName" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Organization" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="PersonalContact" maxOccurs="1"
minOccurs="0"/>
<xsd:element ref="ListOfContact BusinessAddress"
maxOccurs="1" minOccurs="0"/>
</xsd:choice>
<xsd:attribute name="operation">
<xsd:simpleType>
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<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attribute>
<xsd:attribute name="searchspec">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="250"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attribute>
</xsd:complexType>
</xsd:element>

<!-- [XDR-XSD] "ListOfSubAccount" element -->
<xsd:element name="ListOfSubAccount"s>
<xsd:complexTypes>
<xsd:choice maxOccurs="unbounded" minOccurs="0">
<xsd:element ref="SubAccount" maxOccurs="unbounded"
minOccurs="0"/>
</xsd:choice>
</xsd:complexType>
</xsd:element>

<!-- [XDR-XSD] "SubAccount" element -->
<xsd:element name="SubAccount"s>
<xsd:complexType>
<xsd:choice maxOccurs="unbounded" minOccurs="0">
<xsd:element ref="Id" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Created" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Updated" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="ConflictId" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="ModId" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="AccountStatus2" maxOccurs="1"
minOccurs="0"/>
<xsd:element ref="Alias2" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="AssignmentAreaCode" maxOccurs="1"
minOccurs="0"/>
<xsd:element ref="AssignmentCountryCode" maxOccurs="1"
minOccurs="0"/>
<xsd:element ref="CSN2" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Competitor" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="CurrencyCode" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Description" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Division" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="GroupTypeCode" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="InternalOrgFlag" maxOccurs="1"
minOccurs="0"/>
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<xsd:element ref="Location" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="LocationLevel" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="MainFaxNumber" maxOccurs="1" minOccurs="0"/>

<xsd:element
minOccurs="0"/>
<xsd:element
<xsd:element
minOccurs="0"/>
<xsd:element
minOccurs="0"/>
<xsd:element
minOccurs="0"/>
<xsd:element
minOccurs="0"/>
<xsd:element
minOccurs="0"/>
<xsd:element
minOccurs="0"/>
<xsd:element

ref="MainPhoneNumber" maxOccurs="1"

ref="Name" maxOccurs="1" minOccurs="0"/>
ref="ParentAccountDivision" maxOccurs="1"
ref="ParentAccountId" maxOccurs="1"
ref="ParentAccountLocation" maxOccurs="1"
ref="ParentAccountLocationLevel" maxOccurs="1"
ref="ParentAccountName" maxOccurs="1"

ref="ParentAccountRegion" maxOccurs="1"

ref="PartyName" maxOccurs="1" minOccurs="0"/>

<xsd:element ref="PartyTypeCode" maxOccurs="1" minOccurs="0"/>

<xsd:element
<xsd:element
minOccurs="0"/>
<xsd:element
minOccurs="0"/>
<xsd:element
minOccurs="0"/>
<xsd:element

ref="PartyUId" maxOccurs="1" minOccurs="0"/>
ref="PrimaryIndustryId" maxOccurs="1"

ref="PrimaryOrganizationId" maxOccurs="1"
ref="PrimaryPositionId" maxOccurs="1"

ref="PrimaryServiceAgreementId" maxOccurs="1"

minOccurs="0"/>
<xsd:element
minOccurs="0"/>
<xsd:element ref="Region" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="S-SInstance" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="S-SInstanceId" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="S-SKeyId" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Type" maxOccurs="1" minOccurs="0"/>
</xsd:choice>
<xsd:attribute name="operation">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attributes>
<xsd:attribute name="searchspec">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="250"/>
</xsd:restriction>

ref="PrimarySynonymId" maxOccurs="1"
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</xsd:simpleType>
</xsd:attribute>

</xsd:complexType>
</xsd:element>

<!-- [XDR-XSD] "AccntFileExt" element -->
<xsd:element name="AccntFileExt">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="10"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "AccntFileName" element -->
<xsd:element name="AccntFileName">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="220"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "Comment" element -->
<xsd:element name="Comment" type="xsd:string"/>

<!-- [XDR-XSD] "AttachmentId" element -->
<xsd:element name="AttachmentId">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "FaxNumber" element -->
<xsd:element name="FaxNumber" type="xsd:string"/>

<!-- [XDR-XSD] "PhoneNumber" element -->
<xsd:element name="PhoneNumber" type="xsd:string"/>

<!-- [XDR-XSD] "Province" element -->
<xsd:element name="Province">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="50"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>
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<!-- [XDR-XSD] "CellularPhone" element -->
<xsd:element name="CellularPhone" type="xsd:string"/>

<!-- [XDR-XSD] "Comment2" element -->
<xsd:element name="Comment2">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="255"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "FirstName" element -->
<xsd:element name="FirstName">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="50"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "HomePhone" element -->
<xsd:element name="HomePhone" type="xsd:string"/>

<!-- [XDR-XSD] "JobTitle" element -->
<xsd:element name="JobTitle">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="75"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "LastName" element -->
<xsd:element name="LastName">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="50"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "MiddleName" element -->
<xsd:element name="MiddleName">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="50"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>
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<!-- [XDR-XSD] "PersonalContact" element -->
<xsd:element name="PersonalContact" type="xsd:string"/>

<!-- [XDR-XSD] "ListOfContact BusinessAddress" element -->
<xsd:element name="ListOfContact BusinessAddress">
<xsd:complexTypes>
<xsd:choice maxOccurs="unbounded" minOccurs="0">
<xsd:element ref="Contact BusinessAddress"
maxOccurs="unbounded" minOccurs="0"/>
</xsd:choice>
</xsd:complexType>
</xsd:element>

<!-- [XDR-XSD] "Contact BusinessAddress" element -->
<xsd:element name="Contact BusinessAddress'>
<xsd:complexType>
<xsd:choice maxOccurs="unbounded" minOccurs="0">
<xsd:element ref="City" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="Country" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="PostalCode" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="State" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="StreetAddress" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="StreetAddress2" maxOccurs="1"
minOccurs="0"/>
<xsd:element ref="AddressName" maxOccurs="1" minOccurs="0"/>
<xsd:element ref="IntegrationId" maxOccurs="1" minOccurs="0"/>
</xsd:choice>
<xsd:attribute name="IsPrimaryMVG">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="1"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attribute>
<xsd:attribute name="operation">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attribute>
<xsd:attribute name="searchspec">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="250"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attribute>
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</xsd:complexType>
</xsd:element>

<!-- [XDR-XSD] "Id" element -->
<xsd:element name="Id">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "Created" element -->
<xsd:element name="Created"s>
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "Updated" element -->
<xsd:element name="Updated"s>
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "ConflictId" element -->
<xsd:element name="ConflictId">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "ModId" element -->
<xsd:element name="ModId"s>
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "AccountStatus2" element
<xsd:element name="AccountStatus2">
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<xsd:simpleType>
<xsd:restriction base="xsd:string"s>
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "Alias2" element -->
<xsd:element name="Alias2">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="100"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "AssignmentAreaCode" element -->
<xsd:element name="AssignmentAreaCode">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="5"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "AssignmentCountryCode" element -->
<xsd:element name="AssignmentCountryCode">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="5"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "CSN2" element -->
<xsd:element name="CSN2">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="255"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "Competitor" element -->
<xsd:element name="Competitor" type="xsd:string"/>

<!-- [XDR-XSD] "GroupTypeCode" element -->
<xsd:element name="GroupTypeCode">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
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<xsd:maxLength value="30"/>
</xsd:restrictions>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "InternalOrgFlag" element -->

<xsd:element name="InternalOrgFlag" type="xsd:string"/>

<!-- [XDR-XSD] "LocationLevel" element -->
<xsd:element name="LocationLevel">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "MainFaxNumber" element -->

<xsd:element name="MainFaxNumber" type="xsd:string"/>

<!-- [XDR-XSD] "MainPhoneNumber" element -->

<xsd:element name="MainPhoneNumber" type="xsd:string"/>

<!-- [XDR-XSD] "ParentAccountDivision" element -->
<xsd:element name="ParentAccountDivision"s>
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "ParentAccountId" element -->

<xsd:element name="ParentAccountId" type="xsd:string"/>

<!-- [XDR-XSD] "ParentAccountLocation" element -->
<xsd:element name="ParentAccountLocation"s
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="50"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "ParentAccountLocationLevel" element
<xsd:element name="ParentAccountLocationLevel">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
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</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "ParentAccountName" element -->
<xsd:element name="ParentAccountName">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="100"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "ParentAccountRegion" element -->
<xsd:element name="ParentAccountRegion">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "PartyName" element -->
<xsd:element name="PartyName'>
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "PartyTypeCode" element -->
<xsd:element name="PartyTypeCode">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "PartyUId" element -->
<xsd:element name="PartyUId">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "PrimaryIndustryId" element -->
<xsd:element name="PrimaryIndustryId" type="xsd:string"/>
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<!-- [XDR-XSD] "PrimaryOrganizationId" element -->
<xsd:element name="PrimaryOrganizationId" type="xsd:string"/>

<!-- [XDR-XSD] "PrimaryPositionId" element -->
<xsd:element name="PrimaryPositionId" type="xsd:string"/>

<!-- [XDR-XSD] "PrimaryServiceAgreementId" element -->
<xsd:element name="PrimaryServiceAgreementId" type="xsd:string"/>

<!-- [XDR-XSD] "PrimarySynonymId" element -->
<xsd:element name="PrimarySynonymId" type="xsd:string"/>

<!-- [XDR-XSD] "Region" element -->
<xsd:element name="Region">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="30"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "S-SInstance" element -->
<xsd:element name="S-SInstance">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="75"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "S-SInstanceId" element -->
<xsd:element name="S-SInstanceId" type="xsd:string"/>

<!-- [XDR-XSD] "S-SKeyId" element -->
<xsd:element name="S-SKeyId">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="100"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

<!-- [XDR-XSD] "StreetAddress2" element -->
<xsd:element name="StreetAddress2">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:maxLength value="100"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>
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<!-- [XDR-XSD] XDR datatype derivations -->
</xsd:schema>

Sample XML for Account Service Request
<?xml version="1.0" encoding="UTF-8"?>

<?Siebel-Property-Set EscapeNames="false"?>

<SiebelMessage Messageld="1-1N" IntObjectFormat="Siebel

Hierarchical" MessageType="Integration Object"
IntObjectName="Sample Account'"s>

<ListOfSampleAccount>
<Account >

<Culture/>
<CurrencyCode>USD</CurrencyCode>
<Description/>
<Division/>
<HomePage/ >
<IntegrationId/>
<LineofBusiness/>
<Location/>
<Name>New Sample Company</Name>
<ProjectName/>
<Type>Competitor</Type>
<ListOfAccount Organization>

<Account Organization IsPrimaryMvG="Y">

<IntegrationId/>

<Organization>Default Organization</Organizations

</Account_Organizations>
</ListOfAccount Organizations
<ListOfAccountAttachment/>
<ListOfBusinessAddress>

<BusinessAddress>

<AddressName>P Plaza, NY, NY</AddressName>

<City>NY</City>
<Country>USA</Country>
<FaxNumber/>
<IntegrationId/>
<PhoneNumber/ >
<PostalCode/>
<Province/>
<State>NY</State>

<StreetAddress>P Plaza</StreetAddresss>

</BusinessAddress>
</ListOfBusinessAddress>
<ListOfContact/>
</Account>
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</ListOfSampleAccount>
</SiebelMessage>

Example XDR Sample for Sample Account
<?xml version="1.0" encoding="UTF-8"?>
<?Siebel-Property-Set EscapeNames="false"?>

<SiebelMessage MessageId="1-1N" IntObjectFormat="Siebel
Hierarchical" MessageType="Integration Object"
IntObjectName="Sample Account"s>

<ListOfSampleAccount>
<Account>
<Culture/>
<CurrencyCode>USD</CurrencyCode>
<Description/>
<Division/>
<HomePage/ >
<IntegrationId/>
<LineofBusiness/>
<Location/>
<Name>New Sample Company</Name>
<ProjectName/ >
<Type>Competitor</Type>
<ListOfAccount_Organizations>
<Account Organization IsPrimaryMvG="Y">
<IntegrationId/>
<Organization>Default Organization</Organizations>
</Account Organizations
</ListOfAccount Organizations
<ListOfAccountAttachment/>
<ListOfBusinessAddress>
<BusinessAddress>
<AddressName>P Plaza, NY, NY</AddressName>
<City>NY</City>
<Country>USA</Country>
<FaxNumber/>
<IntegrationId/>
<PhoneNumber/>
<PostalCode/ >
<Province/>
<State>NY</State>
<StreetAddress>P Plaza</StreetAddress>
</BusinessAddress>
</ListOfBusinessAddress>
<ListOfContact/>
</Account >
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</ListOfSampleAccount>
</SiebelMessage>
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CHAPTER

B Creating Siebel
Workflows

This section provides sample Siebel Workflows. It includes the following topics:

Creating a Siebel Workflow for Event Using MQSeries Transport
Creating a Siebel Workflow for Event Using File Transport
Creating a Siebel Workflow for Event Using HTTP Transport
Creating a Siebel Workflow for Service Using M QSeries Transport
Creating a Siebel Workflow for Service Using File Transport
Creating a Siebel Workflow for Service Using HTTP Transport

Creating a Siebel Workflow for Event Using
MQSeries Transport

The following is an example of a Siebel Workflow as seen in the Siebel Workflow
Administration window. The workflow was designed for exporting Siebel Account
record information using the M QSeries transport.
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FigureB-1 Workflow Process Window
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The following is an example of the steps required to create a Siebel Workflow that
generates Siebel XML when an Account record is updated in the Siebel Call Center. It
isthen placed on an IBM MQSeries message queue.

To create a Siebel workflow for an event using M QSeries transport:

1. IntheProcess Propertiestab of the Workflow Process window, define the Account
message and Account XML process properties.

The Account message contains Siebel Account datain hierarchical format.

Account XML specifies the Siebel Account data that the workflow has
converted to XML.
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FigureB-2 Workflow Process Window - Process Properties Tab
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2. Usethe Siebel Workflow Administration windows to create a workflow. Define

an EAIl Siebel Adapter business service step to receive an instance of Account
dataand call it Get New Account.

The business service obtains the Account information from Siebel using the
Query method.

Output from this business service is generated in hierarchical format.

Figure B-3 Business Service Window
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3. Definean EAlI XML Converter business service step and call it Convert to XML.
It should be defined to receive the Account data from the EAI Siebel Adapter
business service in hierarchical format and convert it to XML format.
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Figure B-4 Business Service Window - I nput and Output Arguments
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4. Definean EAl MQSeries server transport business service step and call it Send to
Q. It should be defined to receive the Account data from the EAl XML Converter
business service in Siebel XML format and send the Account XML to MQSeries
using the Send method.

FigureB-5 Window for Input Arguments
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Creating a Siebel Workflow for Event Using
File Transport

The following is an example of a Siebel Workflow as seen in the Siebel Workflow
Administration window. The workflow was designed for exporting Siebel Account
record information using the File transport.

FigureB-6 Workflow Process Window

The following is an example of the steps required to create a Siebel Workflow that
generates Siebel XML when an Account record is updated in Siebel Call Center and
then placesit on the file system.

To create a Siebel workflow for an event using file transport:

1. Inthe Process Propertiestab of the Workflow Process window, define the Account
message and Account XML process properties.

Account message contains the Siebel Account datain hierarchical format.

Account XML specifies which Siebel Account data the workflow has converted
to XML.
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FigureB-7 Workflow Process Window - Process Properties Tab
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2. Usethe Siebel Workflow Administration windows to create aworkflow. Define

an EAIl Siebel Adapter business service step to receive an instance of Account
dataand call it Get New Account.

The business service obtains the Account information from Siebel using the
Query method.

Output from this business service is generated in hierarchical format.

FigureB-8 Business Service Output Window
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Define an EAI XML Converter business service step and call it Convert Account
Datato XML.

It should be defined to receive the Account data from the EAI Siebel Adapter
business service in hierarchical format and convert it to XML format.
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FigureB-9 EAI XML Converter Business Service Window
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4. Define an EAI File transport business service step and call it Send Account Data.

It should be defined to receive the Account data from the EAl XML Converter
business service in Siebel XML format and Send the Account XML to the file
system in a specified directory using the Send method.

Figure B-10 EAI File Transport Business Service Window
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Creating a Siebel Workflow for Event Using
HTTP Transport

B-8

The following is an example of a Siebel Workflow as seen in the Siebel Workflow
Administration window. The workflow was designed for exporting Siebel Account
record information using the HTTP transport.

FigureB-11 Workflow Process Window
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To create a Siebel workflow for an event using HTTP transport:

1. IntheProcess Propertiestab of the Workflow Process window, define the Account
message and Account XML process properties.

Account message contains the Siebel Account datain hierarchical format.

Account XML specifies the Siebel Account data that the workflow has
converted to XML.
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FigureB-12 Workflow Process Window - Process Properties Tab
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Use the Siebel Workflow Administration windows to create a workflow. Define
an EAI Siebel Adapter business service step to receive an instance of Account
dataand call it Get New Account.

The business service obtains the Account information from Siebel using the
Query method.

Output from this business service is generated in hierarchical format.

Figure B-13 Business Service Window for EAl Siebel Adapter
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3. Definean EAlI XML Converter business service step and call it Convert to XML.

It should be defined to receive the Account data from the EAI Siebel Adapter
business service in hierarchical format and convert it to XML format.
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Figure B-14 Business Service Window for EAl XML Converter
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4. Definean EAlI HTTP Transport business service step and call it Send - HTTP.

It should be defined to receive the Account data from the EAl XML Converter
business service in Siebel XML format and send the Account XML to HTTP
using the Send method.

Figure B-15 Business Service Window for EAl HTTP Transport
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Creating a Siebel Workflow for Service
Using MQSeries Transport

The following is an example of a Siebel Workflow as seen in the Siebel Workflow
Administration window. The workflow was designed for importing Siebel Account
record information through the MQSeries Transport.

Figure B-16 Workflow Process Window
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To create a Siebel workflow for a service using M QSeries transport:

1. Inthe Process Propertiestab of the Workflow Process window, define the Account
message and Account XML process properties.

Account message contains the Siebel Account datain hierarchical format.

Account XML specifiesthe Siebel Account datathat the workflow has
converted to XML.
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FigureB-17 Workflow Process Window - Process Properties Tab
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2. Definean EAl MQSeries Server Transport business service step and call it
Receive.
It should be defined to receive the Account data from the IBM MQSeries
message queue.
The EAl MQSeries Server Transport business service receives the Account data
in Siebel XML format and sendsit to the EAl XML Converter business service.

FigureB-18 Business Service Window for EAI M QSeries Server Transport
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3. Definean EAI XML Converter business service step and call it Get XML from
MQ & Convert to XML.

It should be defined to receive the Account data from the EAl MQSeries Server
Transport business servicein XML format and convert it to hierarchical format.
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Figure B-19 Business Service Window for EAl XML Converter
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4. Define an EAl Siebel Adapter business service step and call it Update Account.

It should be defined to receive from the EAl XML Converter business service
the instance of Account datain hierarchical format.

The business service applies the Account information into Siebel using the Insert
or Update method.

Figure B-20 Business Service Window for EAl Siebel Adapter
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Using File Transport

B-14

The following is an example of a Siebel Workflow as seen in the Siebel Workflow
Administration window. The workflow was designed for importing Siebel Account
record information through the File transport.

FigureB-21 Workflow Process Window
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To create a Siebel workflow for a service using file transport:

1. IntheProcess Propertiestab of the Workflow Process window, define the Account
message and Account XML process properties.

Account message contains the Siebel Account datain hierarchical format.

Account XML specifies the Siebel Account data that the workflow has
converted to XML.
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FigureB-22 Workflow Process Window - Process Properties Tab
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2. Define an EAI FileTransport business service step and call it Receive Account
Data.

It should be defined to receive the Account data from the file system.

The EAI File Transport business service receives the Account datain Siebel
XML format and sends it to the EAl XML Converter business service.

Figure B-23 Business Service Window for EAI File Transport
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3. Definean EAlI XML Converter business service step and call it Convert from
XML.

It should be defined to receive the Account data from the EAI File Transport
business servicein XML format and convert it to hierarchical format.
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Figure B-24 Business Service Window for EAl XML Converter
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4. Define an EAI Siebel Adapter business service step and call it Update or Insert
New Account.

It should be defined to receive from the EAl XML Converter business service
the instance of Account data in hierarchical format.

The business service applies the Account information into Siebel using the Insert
or Update method.

Figure B-25 Business Service Window for EAIl Siebel Adapter
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Creating a Siebel Workflow for Service
Using HTTP Transport

The following is an example of a Siebel Workflow as seen in the Siebel Workflow
Administration window. The workflow was designed for importing Siebel Account
record information through the HTTP transport.

Figure B-26 Workflow Process Window

To create a Siebel workflow for a service using HTTP transport:

1. Inthe Process Propertiestab of the Workflow Process window, define the Account
message and Account XML process properties.

Account message contains the Siebel Account datain hierarchical format.

Account XML specifies the Siebel Account datathat the workflow has
converted to XML.
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Figure B-27 Process Properties Window
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Define an EAlI XML Converter business service step and call it XML to Property
Set.

It should be defined to receive the Account data from the EAl HTTP Transport
business service in XML format and convert it to hierarchical format.

FigureB-28 Business Service Window for EAI XML Converter
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3. Definean EAI Siebel Adapter business service step and call it Update Siebel.

It should be defined to receive from the EAl XML Converter business service
the instance of Account data. in hierarchical format.

The business service applies the Account information into Siebel using the Insert
or Update method.
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Figure B-29 Business Service Window for Siebel Adapter
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