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About This Document

The BEA WebLogic Adapter for Sebel User Guideis organized as follows:

Chapter 1, “Introducing the BEA WebL ogic Adapter for Siebel,” explains how
to execute Siebel functions, access data stored in Siebel, and use the BEA
WebL ogic Adapter for Siebel with the BEA Application Explorer. This section
also outlines Siebel EAI architecture.

Chapter 2, “Using Siebel Integration Objects,” describes the processing of Siebel
Integration Objects using Siebel XML.

Chapter 3, “Creating Schemas for Siebel Integration Objects,” explains how to
create the BEA event and service schema definitions for an Integration Object,
when used in conjunction with the Siebel XML access method.

Chapter 4, “Creating and Editing Application Views,” explains how to create an
Application View.

Chapter 5, “Adding Application View Eventsfor Siebel Integration Objects,”
explains how to add events to an application view for the MQ, File, and HTTP
transports. Instructions for adding and testing the events are provided.

Chapter 6, “Adding Application View Services for Siebel Integration Objects,”
explains how to add servicesto an application view for the MQ, File, and HTTP
transports. Instructions for adding and testing the services are provided.

Chapter 7, “Using Siebel Business Components and Siebel Business Services,”
explains how the BEA WebL ogic Adapter for Siebel enables the processing of
Siebel Business Services and Business Components using the Siebel Java Data
Bean and Siebel Data COM Interface.

Appendix A, “Sample Files,” provides sample schemas for Siebel Business
Components and Siebel Business Services.

Appendix B, “Creating Siebel Workflows,” provides sample Siebel Workflows.
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What You Need to Know

This document is written for system integrators who devel op client-server interfaces
between Siebel and other applications. The BEA WebL ogic Adapter for Siebel
provides a means to exchange real-time business data between Siebel systems and
other application, database, or external business partner systems. The adapter allows
for inbound and outbound processing with Siebel. It is assumed that readers have:

m  General knowledge of the Siebel environment, including Siebel Server, Siebel
Client, Siebel Tools, and how to configure Siebel Server tasks.

m  Genera knowledge of Siebel EAI concepts including how to use Siebel Tools
and Wizards to create and modify Siebel Business Services and Integration
Components.

m  Specific knowledge of Siebel business applications.

m  Knowledge of Siebel processes and data models for the required application
area.

m  Genera knowledge of WebL ogic Integration architecture.

m  Genera knowledge of client-server concepts.

Related Information

The following documents provide additional information for the associated software
components:

m  BEA WebLogic Adapter for Sebel Installation and Configuration Guide
= BEA WebLogic Adapter for Sebel Release Notes

m  BEA Application Explorer Installation and Configuration Guide
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BEA WebL ogic Server installation and user documentation, which is available at
the following URL :

http://edocs.bea.com/more wls.html

BEA WebL ogic Integration installation and user documentation, which is
available at the following URL :

http://edocs.bea.com/more wli.html

Siebel eBusiness Bookshelf Version 6.3. or higher. Applicable topics include:

Overview: Siebel eBusiness Application Integration Volume |
Integration Platform Technologies: Siebel eBusiness Volume |
Transports and Interfaces: Siebel eBusiness Application Volume 111

Business Processes and Rules: Siebel eBusiness Application Integration
Volume IV

Tools Guide
Server Administration Guide
Workflow Administration Guide

Siebel eBusiness Bookshelf Version 6.0.1. Applicable topics include:

Siebel eBusiness Application Integration: Siebel EAl Architecture, Using
Siebel Business Services, Using Siebel EAI Adapters & Transports, Creating
Business Servicesin Siebel

Siebel Object Interfaces Reference
Siebel Tools Guide

Server Administration Guide
Siebel Workflow Guide

BEA Application Explorer documentation
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Contact Us!

Y our feedback on the BEA WebL ogic Adapter for Siebel documentation isimportant
to us. Send us e-mail at docsupport@bea.com if you have questions or comments.
Y our comments will be reviewed directly by the BEA professionals who create and
update the BEA WebL ogic Adapter for Siebel documentation.

In your e-mail message, please indicate which version of the BEA WebL ogic Adapter
for Sebel User Guide you are using.

If you have any questions about thisrelease of the BEA WebL ogic Adapter for Siebel,
or if you have problems installing and running the adapter, contact BEA Customer
Support through BEA eSupport at http: //support .bea . com. Y0OU can also contact
Customer Support by using the contact information provided on the Customer Support
Card, which isincluded in the product package.

When contacting Customer Support, be prepared to provide the following information:
m  Your name, e-mail address, phone number, and fax humber

® Your company name and company address

m Your machine type and authorization codes

m  The name and version of the adapter you are using

m  Theversion of WebL ogic Integration you are using

m A description of the problem and the content of pertinent error messages.
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Documentation Conventions

The following documentation conventions are used throughout this document.

Convention

tem

boldface text

Indicates terms defined in the glossary.

Ctrl+Tab Indicates that you must press two or more keys simultaneously.
italics Indicates emphasis or book titles.
monospace Indicates code samples, commands and their options, data structures and
text their members, data types, directories, and file names and their extensions.
Monospace text also indicates text that you must enter from the keyboard.
Examples:
#include <iostream.h> void main ( ) the pointer psz
chmod u+w *
\tux\data\ap
.doc
tux.doc
BITMAP
float
monospace I dentifies significant words in code.
boldface Example:
text X
void commit ( )
monospace Identifies variables in code.
italic Exampl e
text \
String expr
UPPERCASE Indicates device names, environment variables, and logical operators.
TEXT Examples:
LPT1
SIGNON
OR
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Xii

Convention

Item

{}

Indicates a set of choicesin asyntax line. The braces themselves should
never be typed.

Indicates optional itemsin a syntax line. The brackets themselves should
never be typed.
Example:

buildobjclient [-v] [-0 name ] [-f file-list]...
[-1 file-list]...

Separates mutually exclusive choicesin a syntax line. The symbol itself
should never be typed.

Indicates one of the following in acommand line:

m  That an argument can be repeated several timesin acommand line

m  That the statement omits additional optiona arguments

m  That you can enter additional parameters, values, or other information
The dlipsisitself should never be typed.

Example:

buildobjclient [-v] [-o name ] [-f file-list]...
[-1 file-list]...

Indicates the omission of items from a code example or from asyntax line.
The vertical ellipsisitself should never be typed.
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CHAPTER

1

Introducing the BEA

WebLogic Adapter for
Siebel

This section explains how the BEA WebL ogic Adapter for Siebel integrates with
Siebel. This section also describes the Siebel architecture. It includes the following
topics:

Features of the BEA WebL ogic Adapter for Siebel
The Siebel Application Model

Integrating With Siebel

Siebel EAI Architecture

Using the BEA Application Explorer with the BEA WebL ogic Adapter for
Siebel
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1

Introducing the BEA WebLogic Adapter for Siebel

Features of the BEA WebLogic Adapter for
Siebel

1-2

The BEA WebL ogic Adapter for Siebel provides a means to exchange real-time
busi ness data between Siebel systems and other application, database, or external
business partner systems. The adapter enables external applications for inbound and
outbound processing with Siebel.

The adapter uses WebL ogic Integration and XML messages to alow non-Siebel
applications to communicate and exchange transactions with Siebel.

Applications use this capability if they require access to Siebel data only when a
Siebel business event occurs in combination with WebL ogic Integration
application views, events, and BEA business process management workflow to
receive messages from Siebel.

Applications use this capability when they require a Siebel business event in
combination with WebL ogic Integration application views, services, and BEA
busi ness process management workflow to send request messages to Siebel.

If the request is for retrieving data from Siebel, then the adapter sends the
application a response message with the data.

The BEA WebL ogic Adapter for Siebel:

Supports synchronous and asynchronous, bi-directional message interactions for
Siebel Business Services, Business Components, and Integration Objects.

Providesthe BEA Application Explorer, a GUI tool which uses Siebel object
manager metadata to build XML schemas for application views, events, and
services.

Integrates service and event operations with Siebel.
Supports Siebel Transports—M QSeries, File, and HTTP.
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The Siebel Application Model

The Siebel Application Model

The Siebel Enterprise application defines a data abstraction layer that removes
dependencies on the underlying database. It accomplishes this by using intermediate
business components and objects that represent database structures. A business
component typically represents atable in a database. A business object isa group of
related business components. Each business component can have relationships with
other business components. A relationship can be a parent/child relationship
(Multi-Vaued Link Field or one-to-many) or an association relationship
(many-to-many).

From agiven business component, you can “walk along” the relationships defined for
that component to another component. The path you use to traverse component
relationships is called the navigation path. For example, if you want to obtain all
addresses for a particular account, you can traverse the parent/child relationship
between Account and Address to obtain those addresses. By using navigation paths,
you can traverse nearly all of the business component relationships defined in the
Siebel system.

Y ou can navigate from atop-level business component to another related component.
This defines the navigation path taken to reach the sel ected component. All operations
performed by the adapter traverse this path prior to performing the selected operation.
For example, to select account addresses, select Account as the business object in the
tree view. From there, navigate to the Address sub-component by expanding the
Account view and selecting the Business Address Multi-Vaued Link. By choosing
this navigation path, you perform an operation on the Address component for a
particular Account.

In Siebel, Integration Objects represent Siebel Objectsto external applications. They
are based on Siebel Business Objects. They also can be created to describe externa
tables and views. They enable Siebel data structures and external data structuresto be
instantiated in a string format that Siebel Business Services can handle.
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Introducing the BEA WebLogic Adapter for Siebel

Integrating With Siebel

Y ou can use the BEA WebL ogic Adapter for Siebel to invoke a Siebel business
process, such asadd/update account, or you can usethe adapter aspart of anintegration
effort to connect Siebel and non-Siebel systems. The adapter is bi-directional and can
detect an event in Siebel by receiving a Siebel XML document. Alternatively, the
adapter can cause a Siebel business event by:

m Using the Siebel Java Data Bean.
m Using the Siebel COM Data Interface.

m Passing a Siebel XML document to execute an instance of a Siebel object and its
method. To send the XML document to Siebel, the adapter uses one of the Siebel
Transports—MQSeries, File, or HTTP.

When integrating with Siebel using Siebel XML, the BEA WebL ogic Adapter for
Siebel application developer must create Siebel Integration Objects for Siebel
Business Objects that are to be used as part of a Siebel Workflow. The workflow is
responsible for processing inbound or outbound Siebel XML and utilizes various
transports such as MQSeries, File, and HT TP to exchange transactions with external
systems. The Siebel Workflow istypically created by the Siebel administrator or
developer using Siebel Client for Siebel Workflow Administration screens.

When integrating with Siebel directly using the Java Data Bean or COM Data
Interface, the BEA WebL ogic Adapter for Siebel does not require a Siebel Workflow.
Instead, it executes Siebel Business Services and Siebel Business Components
directly.

Siebel EAI Architecture

1-4

Siebel provides for integration with other applications and systems using its Siebel
EAI framework and its Business Integration Manager facility. The BEA WebL ogic
Adapter for Siebel usesthe Siebel EAI framework and leverages various integration
access methods to provide the greatest amount of flexibility and functionality while
working within the Siebel framework.
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Siebel EAI Architecture

The BEA WebL ogic Adapter for Siebel supports the following integration access
methods:

m  Siebel Java Data Bean for services involving Siebel Business Components or
Siebel Business Services.

m Siebel COM Data Interface for servicesinvolving Siebel Business Components
or Siebel Business Services.

m  Siebel XML for events and servicesinvolving Siebel Integration Objects.

Figure1l-1 Siebel eBusiness Application Integration (EAI) Architecture
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Introducing the BEA WebLogic Adapter for Siebel

Using the BEA Application Explorer with the
BEA WebLogic Adapter for Siebel

1-6

The BEA Application Explorer uses an explorer metaphor for browsing the Siebel
system for Business Services, Business Objects, Business Components, and
Integration Objects. The explorer enablesthe user to create service and event schemas
for the associated object. When running a service using either Siebel Business
Components, Business Services, or Integration Objects, you use the explorer to create
BEA request and response schemas. Depending on the Siebel system release, the
explorer uses either the Siebel JavaDataBean or the Siebel COM Data I nterface when
creating BEA schemas.

When running an event or service for Siebel Integration Objects, you use the explorer
to create BEA schema definitions for an Integration Object associated with a Siebel
Workflow. The Siebel Workflow is created by a Siebel developer or administrator
using Siebel Client and Siebel Workflow Administration.

The stepsrequired to create BEA schemasfor events and services areillustrated in the
following sections:

m  Chapter 3, “Creating Schemas for Siebel Integration Objects.”

m  Chapter 7, “Using Siebel Business Components and Siebel Business Services.”
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CHAPTER

2 Using Siebel
Integration Objects

This section describes the processing of Siebel integration objects using Siebel XML.
It includes the following topics:

Overview

Siebel Workflows

Using a Palicy to Invoke a Siebel EAI Workflow
Events

Services

Overview

The BEA WebL ogic Adapter for Siebel supports access to Siebel integration objects
by using Siebel XML to handle both services and events. The adapter also supportsthe
direct invocation of Siebel Business Services and business components using the
Siebel Java Data Bean or the Siebel COM Data I nterface. This section describes the
processing of Siebel integration objects using Siebel XML.
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2

Using Siebel Integration Objects

When using Siebel XML tointegratewith Siebel Integration Objects, theinterface uses
a Siebel Workflow. A Siebel Workflow is defined within Siebel either to emit Siebel
XML in the case of an event, or to receive incoming Siebel XML in the case of a
service. In either case, emitting or receiving ishandled by Siebel transport services (for
MQSeries, File, or HTTP). Other sections discuss the use and creation of workflows
that employ the supported transport services. The creation of the workflows required
for an event and service, aswell asfor each of the possible transports (M QSeries, File,
or HTTP), isillustrated.

Siebel Workflows

2-2

A Siebel Workflow is a series of Siebel Business Services linked together to
accomplish a business task. Y ou create workflows using the Siebel Client Workflow
Administration windows that are invoked through one of the following methods:

m  Using aworkflow policy
m Using arun-time event (Siebel Event)
m  Using ascript (eScript or Siebel VB)

The following topic briefly describes how to invoke the workflow through a policy
condition. For moreinformation on policy and other methods, seethe Sebel Bookshelf
documentation.
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Using a Policy to Invoke a Siebel EAl Workflow

Using a Policy to Invoke a Siebel EAI
Workflow

A workflow policy is defined by a set of conditions that executes a set of defined
actions. A Siebel Workflow policy consists of:

Conditions that define circumstances, based on changes in the state of a Siebel
database.

m Actionsthat define steps taken when conditions are fulfilled.

Creating a policy to invoke aworkflow as an action involves the following steps:

1

Define an action to be executed after apolicy istriggered. Use the Run Integration
Process program.

Create a policy by setting conditions and selecting appropriate policy groups and
actions.

Activate the policy by choosing an activation date.

Run Generate Triggers server task from Server Administration windows to set the
conditions to be monitored.

Start the Workflow Monitor agent after editing with the appropriate policy group
(to which your policy belongs) to evaluate whether to perform an action.

Start Workflow Action Agent server task from Server Administration windows to
perform the action.

For more information on the above steps, see the Sebel Bookshelf documentation.

BEA WebL ogic Adapter for Siebel User Guide 2-3



2 Using Siebel Integration Objects

Events

Inthe case of an event, a Siebel Workflow based on a Siebel policy, run-time, or script
(eScript or Siebel VB) for aSiebel business event, the end result isthe generation of a
Siebel XML document. The document is placed on one of the Siebel transports. For
example, when you add a new account in the Siebel Call Center application, you can
design and configure aworkflow to be triggered on the account transaction. Y ou can
design the workflow to extract the data for the new record, convert it to Siebel XML,
and then place it on an IBM M QSeries message queue.

In this example, the Siebel Workflow process executes a series of Siebel Business
Services asfollows:

1. Callsthe Siebel EAI Siebel Adapter, which queriesfor the newly updated account
record, and placesthe datain its original internal structure into memory.

2. Callsthe Siebel EAl XML Converter, which converts the datainto an XML
message.

3. Callsthe Siebel EAl MQSeries Transport, which places the newly created XML
message into the appropriate M QSeries message queue.

After the message is placed in the message queue, it is retrieved by the BEA
WebL ogic Adapter for Siebel 6.3 and higher. The above steps are illustrated by
the following workflow sequence.

Figure2-1 Workflow Sequence

Create HML o Send to
Default—. Get Address [l Message Messaged

Err.
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Services

Services

A Siebel Workflow that istriggered by an external event through a service request
begins by receiving a Siebel XML document placed on one of its transports. The end
result might be the update of a Siebel record using the XML as input, for example,
when anew account is added in another CRM system but also must be updated in the
Siebel Call Center application. Y ou can design and configure aworkflow to receive or
listen on an M QSeries message queue. Upon receipt of the XML message, the
workflow processes the transaction into the Siebel system to update the record.

In this example, upon receipt of the Siebel XML message in the message queue, the
Siebel MQ Series Receiver server task initiates a Siebel Workflow process, which in
turn executes a series of Siebel Business Services as follows:

1. Cadlsthe Siebel EAI XML Converter, which converts the XML message into
Siebel internal format.

2. Cdlsthe Siebel EAI Siebel Adapter, which applies the newly updated account
record based on the methods defined in its service.

The following is a sample of the workflow process:

Figure2-2 Workflow Process

Craate =ML o Send to
Default—. Get Address [l Message Messageq

T

Err-
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2

Using Siebel Integration Objects

Next Steps

2-6

Thefollowing sections provide theinformation you need create WebL ogic I ntegration
application view services and events for the MQ, HTTP, and File transports:

Chapter 3, “Creating Schemas for Siebel Integration Objects.”

Chapter 4, “Creating and Editing Application Views.”

Chapter 5, “Adding Application View Events for Siebel Integration Objects.”
Chapter 6, “Adding Application View Services for Siebel Integration Objects.”
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CHAPTER

3 Creating Schemas for

Siebel Integration
Objects

This section explains how to create the BEA event and service schema definitions for
an integration object when used in conjunction with the Siebel XML access method. It
includes the following topics:

m Overview
m Generating a Siebel XDR Schema
m Creating BEA Schemas from Siebel XDR Schema (Siebel XML)

Overview

When running an event or service using Siebel XML, you use the BEA Application
Explorer to create the BEA schema definitions for an integration object.Y ou have a
choice to create event and service schemas for the integration object.

Generating XDR schemas using the Siebel Tools Schema Wizard is aprerequisite for
setting up integration using the BEA Application View Console. After the XDR
schemais generated, the BEA Application Explorer usesthe XDR file to generate the
following:

m Event XML schema
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m  Service XML request schema

m  Service XML response schema

Generating a Siebel XDR Schema

This section illustrates the creation of the Siebel XDR schema. The XDR schemais
then used as input to the BEA Application Explorer when browsing integration
objects.

Note: For releases prior to Siebel 6.3, the Siebel Tools Schema Wizard only creates
DTD schemas. First these must be transformed, manually or by using other
tools, into XDR files before the explorer can use them as input for creating
WebL ogic Integration XSD schemas.

Figure3-1 Siebel Logon Window

Siebel Tools

Si1IEBEL./

To login, please enter your user [0 and ord and select a database

User 1D: SADMIN

Lonnect to:
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To generate a Siebel XDR schema:

1. Logonto Siebel Tools.

Figure3-2 Siebel Tools Window - I ntegration ObjectsList

The Siebel Tools Window opens with Integration Objects appearing in the right

pane.

bel Tools - Siebel Repository - Integration Dbject List

File Edit View Screens Go  Query

Repaorts Debug Tools ‘Window Help

A EE s BB -

BH oy m[DO8E .

Project: I Al Projects **

Types | Detail | Flat |

Bl

[=)- L] Siebel Objects
[+ Applet
[+ Application
[+ =2 Assignment Allribute
(4% Assignment Criteria
[+- B Bitmap Categary
[# [y Business Component
[=-B8 Business Object

[+ 58 Business Service

[ 7, Class

2 Command

Content Object

B DLL

Diack Object

EIM Interface Table

“¥ Find

|2+ HelpId

& HTML Hierarchy Bitmap

[+ lcon Map

[+ Import Dbject

= &% Integration Object
[#-A% Integration Component

A Link
[+ 5 Menu
(%) B} Message Categom

o Pager Object

[ Fick List

[ Project
- [& Report

@ Repository

[ Schema Maintenance Phase
[+ B Schema Maintenance Process
#-{0% Schema Maintenance Step

™ Screen

@8 Business Object Component

40 Integration Object User Prop

2. Select the integration object, Sample Account in the right pane.

¥

Synechronize ‘

Generate Code |

I W [ Marne
SAP BAPI WWizard - Get Function List
SAP BAPT Wizard = Gel Function List (
SAP Gat Systern Parameters (BAPT In
SAP Get Systern Parameters (BARPT O
SAP 1DOC Wizard - Get IDOC (BAPL!
SAP IDOC Yifizard - Get IDOC (BAPT
SAP 1IDOC Wizard = Get IDOC List (B2
SAP 1DOC lifizard - Get IDOC List (B2
SAP IDOC Wizard - Get IDOC Metada
SAP 1IDOC Wizard - Get IDOC Metada
SAP IDOC Yifizard - Get IDOC Segme
SAP IDOC Wizard - Get IDOC Segrmer
SAP IDOC lifizard - Get IDOC Segmer
SAP IDOC Wizard - Get IDOC Segme
SAP 1IDOC Wizard - Get IDOC Struch,
SAP IDOC Wizard - Get IDOC Struck,
SAP 1IDOC Wizard - Get RFC Table En
SAP IDOC tifizard - Get RFC Table En
SAP IDOC Wizard - Gel RFC Table En
SAP 1IDOC Wizard - Get RFC Table En
SAP IDOC Wizard = Get Record Strudl
SAP 1IDOC Wizard - Get Record Strudl
SAP RFC - Execute ABAR (BAPT Inpu
SAP RFC - Executs ABAP (BAPI Oulp
SAP Wizards - Gat Fiald Info (BART In
SAP Wizards = Get Flald Info (BAPI In
SAP Wizards - Get Field Infa (BAPT O
SAP Wilzards - Get Field Info (BAPT O

Sample Account LIV

[ Changed | Project
SAP Design
SAP Dasign
SAP Design
SAR Design
SAP Design
SAP Design
SAP Design
SAP Design
SAP Design
SAP Design
SAP Design
SAP Design
SAP Design
SAP Design
SAP Design
SAP Design
SAP Design
SAP Design
SAP Design
SAP Design
SAP Design
SAP Design
SAP Design
SAP Dasign
SAP Dasign
SAP Design
SAP Design
SAP Design
EAT Test
EAI Test

[ Adapter Info

I Base Object Type ‘l
SAP BAPT Output
SaP BARL Output
SAP BAPT Input
SAR BART Output
SAP BAPT Input
SAP BAPT Output
SAP BAPT Input
SAP BAPT Output
SAP BAPT Input
SAP BAPT Qutput
SAP BAPT Input
SAP BAPT Qutput
SAP BAPT Input
SAP BAPT Output
SAP BAPT Input
SAP BAPT Output
SAP BAPT Input
SAP BAPT Input
SAP BAPT Output
SAP BAPL Output
S4P BAPT Input
SAP BAPT Output
SAR BAPT Input
SAP BAPT Qutput
SAR BAPT Input
SAP BAPT Input m.J
SAR BAPT Output
SAP BAPT Outpul
Siebel Business Object
Siebel Business Object :|

3

alef<lo e e[ o[ u]x]a]x]u]m]nlo plafxfs r]ufv|w|x|v]z]~

[Ttem: 59 of 60+

3. Click the Generate Schema button.

The Generate XML Schemawizard opens.

[langquage:r ML [
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Figure3-3 Generate XML Schema Wizard

Choose the Business Service to generate & schema,

Select a Business Service from the list.

[El %ML XDR Generator =]

Select an envelope twpe from the lizt.

Chooge the file name to zave the schema object.

Browse... |

Bact Mewt | Cancel I

4. Savethe XDR schemafile in adirectory where it can be accessed by the BEA
Application Explorer. For example, enter c: \BEA\BEASCHEMAS.

Y ou can now use the BEA Application Explorer to generate BEA schemas as
described in “Creating BEA Schemas from Siebel XDR Schema (Siebel XML)” on

page 3-5.
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Creating BEA Schemas from Siebel XDR
Schema (Siebel XML)

After you create the Siebel XDR schema for a selected Siebel integration object, as
described in “ Generating a Siebel XDR Schema” on page 3-2, you can create the BEA
schemas to be published in the WebL ogic Integration repository. The BEA
Application Explorer generates the appropriate event schemaand service request and
response schemas. Y ou must supply the BEA Application Explorer with the location
of the previoudly created Siebel XDR schemafor the particular integration object.

Thefollowing topicsillustrate the creation of the BEA schemas from the Siebel XDR
schema for the integration object Sample Account.

Open the BEA Application Explorer.

Figure3-4 BEA Application Explorer Window

BEA Application Explorer

oviy
". "F
- W
Z.hea
itz

When the explorer opens, establish the directory associated with your WebL ogic
Integration server as described in “ Establishing the Working Directory” on page 3-6.
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Establishing the Working Directory

After you open the BEA Application Explorer, as described in “ Creating BEA
Schemas from Siebel XDR Schema (Siebel XML)” on page 3-5, you can establish the
directory associated with your WebL ogic Integration server to import event and
service XML schemas into the application view repository.

Figure3-5 BEA Application Explorer Window

E BEA Application Explorer

2] [

Session
Exit

[l application s
1 saF

[ siatal
I Fila

To establish the working directory:

1. From the File menu in the Application Explorer, choose Session.
The Enter Session Path box appears.

Figure3-6 Enter Session Path Box

Enter Session Path

Please enter the directory path for this session
|C:1EIEA‘LEI EASCHEMAS

| Ok || Cancel |

2. Enter afolder name.
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In thisexample, c: \BEA\BEASCHEMAS isthe BEA Application Explorer working
directory. Thisiswhere schemas are placed when the BEA Application Explorer
generates them.

3. Click OK.

Notice that the session path appears at the bottom of the explorer window.

Establishing a Connection to Siebel

To establish a connection to Siebel, open the BEA Application Explorer window.

Figure 3-7 BEA Application Explorer Window

E BEA Application Explorer

File View Help

a8

ﬁ Applications
@ [ sap

== [ Testsar
= it BT |

Hizw Connection
Existing Connection k

1. Right-click Siebel and choose New Connection from the shortcut menu.

Figure 3-8 Input Connection Name Box

x

Please enter a new connection name,
\SiebelConnection |

OK | Cancel |

2. Enter aname for the Siebel connection, for example, Siebel Connection.
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3. Click OK.

The Siebel Logon box appears.

Figure3-9 Siebel Logon Box

Siehel Logon s I

Siebel Server |b|ehel5l“xv

Enterprise Name |ARIEIAD1

|
|
Gateway Server [ARIBAOT |
User [SADMIN |

|

Password |m

| ok | | cancel |

4. Enter the parameters required to establish the connection to the Siebel system:

Siebel Server
Enterprise Name
Gateway Server
User

Password

The configuration parameters to be supplied are those used by Siebel Client
applications for connecting to the Siebel system. For more information about
these parameters, see your Sebel Bookshelf or ask your Siebel system
administrator.

5. Click OK.

The Loading Application Information indicator appears with progress
information.
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Figure3-10 BEA Application Explorer - Loading Application Information

T¥ BEA Application Explorer
File View Help

(el Applications
[ sapF
A [siebel
M File

Loading Application Information ......

24%

The Application Explorer connects to the Siebel system to extract metadata for
the business services, business objects, and integration objects.

When the connection is complete, you can view business objects and services as
well asintegration objects.
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Figure3-11 BEA Application Explorer - Business Services, Business Objects,
and Integration Objects

EHFA. Application Explorer

File WView Help

E=l

& Applications
11 sap
¢ [ |Sieheal
@ [k SlebelConnaction
@ H Business Senices
@ T Business Ohjects
& = Integration Objects
[T File

ol Bl

You can browse all available integration objects in the Siebel system.
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Figure3-12 BEA Application Explorer Window - I ntegration Objects

(& BEA Application Explorer
File View Help

5

| %

BIIE]

4 [

o =¥ Integration Objects

Account - Get Sracle Customer (Oracle)

Account- Gal Oracle Custamear Impaort Status (Orac
Account - Get Oracle Customer Iimpoi Status (Sleb
Account - Get Oracle11i Custamer (Oracla)

Account - Gal Oracle11i Custarmer lmpor Status (5
Account- Get SAP Qrder LISt (BAFPT Input)
Account- Get SAP Order List (BARP] Output)
Account- Geat AP Order List (MO
Account - Get SAP Order List (Siebel)
Account - GelPul Oracle Custamer (Siebeal)
Account- Import SAF Qrder (Get SAP Qrder LISt
Account - lmport SAP Order {(Get SAP Crder List) (M
f Account= rmport SAP Qrdar (Siebal Grdarn
g Account - Impor SAP Qrder (Siebal Order) (MO
Account - Put Qracle Custamaear (Oracle)
g Account- Put Qracle1 1] Customer (Oracled
Account- Put Sracle11i Customer (Siebel)
f Account- Recaive SAP Customer (4x IDOC Input)
S Account- Recelve SAFP Customer (DO Input)
Account - Receive SAP Custamer (M)
Account- Recalwe SAP Customer (Slebal)
Admin Producet Definition (Content Management)

Account - Get aracle’l 1 Customer (Siebel)
Account - Get Oracle11i Customer Import Status (O

sSession Path: COBEAMBEASCHEMAS

6. Expand Integration Objects.
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Figure3-13 BEA Application Explorer - Sample Account

THBEA Application Explorer

File View Help
;| .-III'IIIJ |] it @
e | -
it :'[:L - s it
Fr TEMCNS ST - SR T SO CTOTE TEAFT U] 7 «
54 i

FIDOGC YWizard - Get RFC Table Entries (BAFI Ing—]
ﬁ’ SAF 1IDOC Wizard - Get RFC Tahle Entries (BAFI Ing
g SAF IDOC Wizard - Get RFC Tahle Entries (BAFI QL

SAF 1DOC Wizard - Get RFC Tahle Entries (BAP| QU
Q’ SAF 1IDOC Wizard - Get Record Structure (BAFI Inpu
ﬂ' oAF 1IDOC Wizard - Get Recard Structure (BAFT Qutg
g SAP RFC - Execute ABAP (BAPI Inputy

SAP RFGC - Execute ABAP (BAP| Cutput)

ﬁ" SAF Wizards - Get Field Info (BAFI Input 46
g SAP Wizards - Get Fleld Info (BAPI Input)

SAP Wizards - Get Field Info (BAPI Qutput 46)
Q-' SAP Wizards - Get Field Infa (BAR1 Outputy
g Sample Account

Sample Account LIV
Q’ Sample Contact
@ Sarmple Employee
g Sample Internal Division

Sample Qrdar
@ Sample Order from Ariba
g Sarmple Quate

Sample Semnvice Reguest
ﬁ-‘ Serice Agrearment
g ShippingCost - Quote (Siebel Input)

ShippingCost - Guote (Siebel Outpuf)

Q’ Siebel OLEDB: AccContact
@& Siebel OLEDE: Account

[
Session Path: C:BEABEASCHEMAS

| ]

7. Using the BEA Application Explorer, navigate to the integration object called
Sample Account.
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Figure3-14 BEA Application Explorer - Schema Creation

EBEA Application Explorer

File View Help

B" R F LU AT - DED DU SITU UL L BAFT LI -
ﬁ' SAP IDOC Wizard - Get RFC Table Entries (BAPI Inp™
ﬁ’ SAP IDOC Wizard - Get RFC Table Entries (BAP! Ing |
ﬁ’ SAP IDOCWIzard - Get RFC Table Entries (BAPI O
ﬁ" SAP IDOC Wizard - Get RFC Tahle Entries (BAPI QO
ﬁ’ SAP 1IDOC YWizard - Get Recard Structure (BAPI Inpu
ﬁ’ SAP IDOCWIzard - Get Record Structure (BARP] Quty
ﬁ" SAP RFC - Execute ABAP (BAPI Input)

ﬁ’ SAP RFC - Execute ABAP (BAP| Cutput)

ﬁ’ SAPWizards - Get Field Info (BAPI Input 46)
ﬁ" SAP Wizards - Get Field Infa (BAPI Input)

ﬁ SAP Wizards - Get Field Info (BAPI Output 46)
ﬁ’ SAP Wizards - Get Field Info (BAP| Output)

ﬁ Sarmpete_t =

@ sar Create Senvice Schemas

ﬁ' Sarn|  Create Event Schema

ﬁ" Sample Employee

ﬁ Sample Internal Divigion

ﬁ' Sample Order

ﬁ" Sample Order from Ariba

@ Sample Quote

ﬁ" Sample Service Reguest

ﬁ’ Senice Agreement

ﬁ’ ShippingCost- Quate (Siebel Inpuf)
ﬁ" ShippinaCost- Quote (Siehel Output)
ﬁ’ Siebel OLEDB: AccContact

@ Siebel OLEDE: Account

Session Path: C'BEA'BEASCHEMAS

8. After you select a Siebel integration object, such as Sample Account, right-click
to generate service request and response schemas.
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The BEA Application Explorer can generate the following WebL ogic Integration
schemas:

m  Service XML request schema
m  Service XML response schema

m Event XML schema

Creating Service Schemas

When you select Create Service Schemas, as described in the preceding section,
“Establishing a Connection to Siebel” on page 3-7, awindow opens where you enter
the location of the previously generated XDR schema.

Figure3-15 XDR Selection Window

[ please select the XDR file associated with this Integration Ob x|

Look in: [ bea v |Gﬂ| |1ﬁ'| |E| o8 [B=

D ListofSampleAccount.xml

File name: |Li5tOfSampIeAcc alntxml | Open

Files of type: | XDR files{*.xml) - | Cancel
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1. SeectthefilernistofsampleAccount.xml locatedin c:\BEA.

ListOfSampleAccount .xml iSthe name of the XDR file generated by Siebel
for the integration object named Sample Account.

2. Click Open.

Figure3-16 BEA Application Explorer - Response Schema

!BEA Application Explorer - |D|ﬂ
File Yiew Help

B CAFRFC - Evecute ABFa]

@& SAP wizards - Get Fiel

@ SAP Wizards - Get Fiel

@& SAP wizards - Get Fiel

@ SAP Wizards - Get Fiel
fﬁ Sample Account

@ Sarnple Account LIV

& Sample Contact @ B =xsdielement name="SiehelMessage"s

@& Sample Employes % B sxsdcomplexTypes

§' Sample Internal Divisig @ B =xsd:choice maxCecurs="unbounded” minOceurs="0"=

§ Sarmple Order i =wsd:element re="ListOfSampleAccount’ maxOocars="1" minOccurs="0"==/x

@& Sample Order from Afi =fzd.choice=

@& Sarnple Quate : =xsdattribute narme="Messageld"==isd:attribute=

§ Sarple Senice Regue gg =xsdattribute name="MessageType" use="required" fixed="Integration Object'==,

§ Service Agreernent i =xsdattribute name="IntOhjectMame” use="required" fixed="Sample Account'==

§ ShippingCost - Guote : =xsdattribute name="IntOhjectF ormat'==isd attribute=

@ ShippingCost- Quate =hisdcomplexTypes

@ Siebel OLEDE: AccCor | =hsdielements

@ Siebel OLEDB: Accoun % B =xsdelement name="Typa">

@& Siebel OLEDE: Contac % B =sdisimpleType=

ﬁ Siebel OLEDB: Quote @ B =xsdirestriction base="gsd:striny"=

§ Siebel OM: Repositary =xsdimaxlength value="255"==fsd:maxLength=

@ Siebel OM: Repository [ =hsd restriction=

& Siebel OM: Repositary =hsd:simpleType=

@ Siebel OM: Repository | | <hzd:element=

& Siebel OM: Repository || ||| ® B <xsdielement name="Name">

& Sjehel OM Renn mln’Ll > 9 B <sdsimoleTuwe:s _g

=& Request Schema r=-§ Response Schema
=7mlversion="1.0" encoding="UTF-8"7= -

B =xsd:zchema smilngxsd="httphweaa w org2001 HMLSchama" elementFormDefault:"qusE
@ B =xsd:annotation=
: =xsd:documentation=Schema name: SiebelMessage=tsd documentation=

=hsd.annotation=

4]

=

Session Path: Cbea'beaschemas

A directory structure is created automatically for you within the working directory. In
this example, the working directory is c: \BEA\BEASCHEMAS.
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Theexplorer createsafolder called siebel under theworking directory. It also creates
subfolders for each configured Siebel connection to contain the schemas created for
each connection. In this case, the schemas created for you are located in the folder
called siebelconnect ion, the connection nameyou established when you connected
to the Siebel system using the explorer.

The following items have been added to the folder
C:\BEA\BEASCHEMAS\Siebel\SiebelConnection.

B manifest.xml
B service Sample Accountl-1-FA22.xsd

B service Sample Accountl-1-FA22 response.xsd

Creating Event Schemas

When you select Create Event Schemas, as described in the last step of “ Establishing
a Connection to Siebel” on page 3-7, awindow opens where you enter the location of
the previously generated XDR schema.
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Figure3-17 BEA Application Explorer - Event Schema Creation

EIII A Application Explorer

File “iew Help
SAFTLILLWTIA T - 50T HF L TaRE ERTFES TEHAPT U oy
SAP IDOC Wizard - Get RFC Takle Entries (BAPI Output]™ &
\BF SAP IDOC Wizard - Set Record Structure (BAPI Input 46
d’ SAF IDOC WIZzard - Get Record Structure (BAFI Qutput 4
SAF RFC - Execute ABAFP (BAP| INpU
SAF RFC - Execute ABAP (BAF| Outpuh
SAP Wizards - Get Field Info (BAPI Input 463
@ SAP Wizards - Get Fiald Info (BAPI Inputy
SAP Wizards - Get Fleld Info (BAFP] Qutput 46)
SAP Wizards - Gat Field InTo (BAP] Output)
Sarmpla -
Sample & Create Service Schemas

& Sample Create Event Schema
Sample EmMployes
E Sarmpla Internal Division
Sample Order
@ Sample Order from Ariba
@ Sample Guote
Sample Semvice Reguast
Service sdrearmeant
¥ Shippingcost - Guote (Siebel Input)
®F ShippingCost - GQuote (Siebel Qutputs
Slehel OLEDE: AccContact
Siehel OLEDB: Account

Sighal OLEDB: Contact
Siehael GLEDHB: Guote
: - ]

Session Path: COBEAMBEASCHEMAS

1. Select thefile called Sample Account, located in c: \BEA.
The XDR selection window opens.
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Figure3-18 XDR Selection Window

Please select the %DR file associated with this Integratio

Look in: (I bea | || @] |3

|j| ListOfSampleAccountxml

File name: |Li stOfSampleAccountxml | Open
Files of type: | XDRfiles(*.xmi) - Cancel
2. Click Open.

A directory structure is created automatically for you within the working
directory, c: \BEA\BEASCHEMAS

The BEA Application Explorer creates afolder called Siebel. It also creates
subfolders for each configured Siebel connection to contain the schemas created
for each connection. In this case, the schemas created for you are located in the
folder called Siebel Connection. Siebel Connection is the connection name you
established when you connected to the Siebel system using the BEA Application
Explorer.

The following items have been added to folder:
® (C:\BEA\BEASCHEMAS\Siebel\SiebelConnection
® manifest.xml

® event Sample Accountl-1-FA22.xsd
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{®BEA Application Explorer

You can aso view the created schemas by using the BEA Application Explorer
to browse the schemas that have been published for WebL ogic Integration.

Figure3-19 BEA Application Explorer - Event Schema

File View Help

=101x]

BF SAFP IO WIZANT - et RFEC Tafle BN

@& SAP IDOC Wizard - Get RFC Tahle Entrig |
ﬁ’ SAP IDOC Wizard - Get Record Structurg
ﬁ" SAP IDOC Wizard - Get Record Structure

ﬁ’ SAP RFC - Execute ABAP (BAPI Inputf)
ﬁ’ SAP RFC - Execute ABAP (BAPI Qutput)
ﬁ’ SAP Wizards - Get Field Info (BAPI Input
ﬁ’ SAP Wizards - Get Field Info (BAPI Input
ﬁ" SAP Wizards - Get Field Info (BAFI Outp
ﬁ’ SAP Wizards - Get Field Info (BAPI Outp
Vﬁ" Sample Account
ﬁ’ Sample Account LIV
ﬁ" Sample Contact
ﬁ’ Sample Employee
ﬁ’ Sample Internal Division
ﬁ" Sample Order
Sample Order fram Ariba
ﬁ" Sample Quote
ﬁ’ Sample Service Regquest
ﬁ" Service Agreement
ﬁ’ ShippingCost- Quate (Siehel Input)
ﬁ’ ShippingCost- Quate (Siebeal Qutpuf)
ﬁ" Siebel OLEDB: AccContact
@ Sichel OLEDB: Account
& Siebel OLEDE: Contact
@ Sichel OLEDE: Quots

‘|~ Event Schema

=7xmlversion="1.0" encoding="LITF-8"7=

© B =xsdannotation=
=xzd:documentation=Schema name: SiebelMessage=isd.docume
=fsdannotation=
@ B =xzdelernent name="SiehelMessage"=
@ B =xsdicomplexType=
¢ B =x=d:choice maxOccurs="unbounded" minQccurs="0"=
=xsdelement ref="ListOfSampleAccount’ maxOcours="1" mi
=fsdichoices
=xsdattribute name="Messageld"==fsd attribute=
=xadattribute name="MessageType" use="required" fixed="Inteq
=xed attribute name="IntObjecthlame” use="required" fixed="Sa
=xsd:attribute name="IntCbjectFormat"==fxsd.attribute=
=hsd.complexTypes=
=hsdelements

© B =xsdelement name="Type"=

@ B =xsdsimpleTypes
© B =xsdirestriction base="ssd:string"=
=xked:maxLength value="255"==Msd:maxLength=
=fesdirestriction=
=hsdsimpleType=
=hsdelements
© B =xsdelement name="Mamea"=

B =:sd:scherma smins xsd="htp e w3, 0rgi 2001 ML chema" elerm e ntAES

itory Business Comp @ B =xsd.simnleTine= ~|
[ : I KN [r]
Session Path: C:BEABEASCHEMAS
3. Select Sample Account.
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E BEA Application Explorer

View XML
View Text

Figure3-20 BEA Application Explorer - View XML

=lol x|

& SAP [DOC Wizard - Get [DOC Segrment Marme (HAP)
SAP IDOC Wizard - Get IDOC Structure (BAP Input
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SAF IDOC Wizard - Get Record Structure (BAP| Inpu
"' SAP IDOCWizard - Get Record Structure (BAP| Cut)
SAP RFC - Execute ABAP (BAPI Inputy
SAP RFC - Execute ABAP (BAP| Output)
s SAP Wizards - Get Fleld Info (BAPI Input 46)
SAP Wizards - Get Field Infa (BAPI Input)
& SAP Wizards - Get Field Info (BAP| Output 46)
s SAP Wizards - Get Field Info (BAFPI Qutput)
V@@ Sample Account
& Sarple Account LIV
$ Sample Contact
Sample Employes
Sample Internal Division
Sample Order
& Sarple Order frorm Ariba
$ Sample Quote
Sample Service Request
s Service Agreerment
ShippingCost - Quote (Siehel Inpuf)

=%wml version="1.0" encoding="UTF-8"%= ‘
=psd:schema xmlnsxsd="httphwae w3 orgi2001 HMLEchem

@ B =xsd:annotation=
=wad:documentation=5chema name: SiebelMessage =/
=fsdannotation=

@ B =xsdelement name="Siehelbessage"=

Q@ B <xsdcomplexTypes

@ B =xsdichoice maxOccurs="unbounded” minOccurs=

=fsd complexTypes=
=hsdelement=
@ B «xsdelament name="Typa"=
@ B =x=d simpleType=
@ B =xsdrestriction base="ksd:string"=

=fsdsimpleType=
=sd.elament=

=wsdielement re="ListOfSampleAccount’ maxoc
=fsdichoices
=xsd:attribute name="Messageld"==fxsdattribute=
=wsd.attribute name="MessageType" use="reqguired"
=xsd:attribute name="IntOhjecthlame" use="raguirad’
=xsdiattribute name="IntChjectF armat’= <fxsd:attributy

«wsdimaxlength value="255"=«xsd: maxLength=
=fsdirestriction=

| »

Saession Path: C'BEABEASCHEMAS

3-20

4. From the View menu, choose View XML.

The Open box appears.
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Figure3-21 Open Box

Look in: ] SiebelConnection | =] |8 |

|j| event_Sample Account!-1-FAZ2 xsd

|j| manifest.xml

D service_Execute?-1-JLHG xsd

|j| senice_Execute1-1-JLHG _responsexsd
|j| service_Sample Accountl-1-FAZZ xsd

|j| service_Sample Accountl-1-FAZZ_responsexsd

File name: |manife stxml | Open

Files of type: | XML files{*.xml,*xsd) - Cancel

5. Point to the explorer working directory to select the desired XML file to view the
created schemas and manifest . xml.

For example, themanifest .xml file for the integration object, Sample Account,
contains connection and configuration information. This can be used to test access to
the Siebel System using WebL ogic Integration console test pages.
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Figure3-22 manifest.xml File

E C:%bea' BEASCHEMAS" siebel’, SiebelConnectionmanifest.zml ﬁl
E =manifest=
© B =connection=
<user=SADMIN=</user=
=password=ENCR{24131953201 32262587 =/password=
=gateway=ARIBADT =fgateway=
<sener>SiebelSRY<rsemver=
=gnierprise=ARIBAD1 =fenterprise=
=iconnection=
© B =schemaref name="Sample Accountl-1-FAZZ2"=
<reguest root="SiebelMessage” file="service_Sample Account1-1-FA2Z xsd"=<frequest-
=response rooi="SiebelMessage” file="service_Sample Account1-1-FAZ2_responsexsd ==frespon
<gvant root="SiebelMessage” file="event_Sample Account1-1-FAZ2 xsd"=<levent=
=fschemaref=
¢ B =schemaref name="Execute1-1-JLHO"=
<reguest root="BusinessSermice" file="serice_Executel-1-JLHQ xsd"=</request=
<response rool="BusinessSemice” file="service_Execute1-1-JLHO_responsexsd'==fresponse>
=ischemaref=
=fmanifest=
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CHAPTER

4 (Creating and Editing
Application Views

This section explains how to create and edit an application view for any type of service
or event supported by the BEA WebL ogic Adapter for Siebel. This section containsthe
following topics:

About Application Views

Starting the Application View Console
Creating Folders

Creating an Application View

Editing an Application View

Deploying an Application View

About Application Views

The BEA WebL ogic Adapter for Siebel represents the system-level interface to your
Siebel applications. In order to exploit the services and events supported by the
adapter, you must provide an interface to the operations you require. Y ou can create
such an interface by defining WebL ogic Integration application views, or by writing
custom code.
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When the adapter access method is Siebel XML, the adapter interacts with Siebel
integration objects. This method of integration reguires a Siebel Workflow within the
Siebel system. The workflow interacts with the adapter as follows:

m  Event. When a Siebel event occurs, Siebel XML is sent to the adapter.

m  Service. The adapter sends Siebel XML to Siebel in order to cause a Siebel
business event.

For information on how to create Siebel Workflows, see Appendix B, “Creating Siebel
Workflows.”

The following sections provide the basic procedures required to create and edit an
application view. For additional information about using WebL ogic Integration
application integration functionality, see Using Application Integration:

m  For WebL ogic Integration 7.0, see
http://edocs.bea.com/wli/docs70/aiuser/index.htm

m  For WebL ogic Integration 2.1, see

http://edocs.bea.com/wlintegration/v2 lsp/aiuser/index.htm

After you create the application view, and add services and eventsto it, a business
analyst can useit to create business processworkflowsin WebL ogic Integration Studio
that use the services and events. Y ou can create any number of application views, each
with any number of services and events.

Starting the Application View Console

4-2

To start the Application View Console:
1. Open the following URL in your Web browser.

http://host:port/wlai

Here, host isthe TCP/IP address or DNS name where WebL ogic Server is
running, and port is the socket on which the server is listening.

2. If prompted, enter a user name and password.

Note: If the user nameisnot system, it must beincluded in the adapter group.
For moreinformation on adding the administrative server user nameto the
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adapter group, seethe BEA WebL ogic Adapter for Sebel Installation and
Configuration Guide.

3. Click Login.
The WebL ogic Integration Application View Console opens.

Figure4-1 WebLogic Integration Application View Console Window

& .'0‘1
Webl ogic Integration - Application Yiew Console ;’ h s
L4 ﬁa
Server Configuration  WeblLogic Console sary  Logoud

Folder: Root |__r)f

Name Status Action

Add Application Wiew

Creating Folders

The WebL ogic Integration Application View Console provides you with aroot folder
in which you can store al of your application views. If you wish, you can create
additional folders to organize related application views into groups.

To create an application view folder:

1. Start the Application View Console asdescribed in “ Starting the Application View
Console” on page 4-2.

2. Double-click the new folder icon. The Add Folder window opens.
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Figure4-2 Add Folder Window

3 WeblLogic Integration - Applicatiol 10l =|

or,
o 7
' hea:
| [

Add Folder

New Folder |

Cancel |

3. Enter aname for the folder and click Save.

After you create a folder to contain your application views, you can create an
application view as described in “ Creating an Application View” on page 4-4.

Creating an Application View

To create an application view:

1. Startthe Application View Console as described in “ Starting the Application View
Console” on page 4-2.
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Figure4-3 Application View Console

0“"1

WebLogic Integration - Application View Console :‘hefa
Ty

Server Configuration  Wieb Logout

Folder: Root =

Name Status Action
d Siebel Remove

Add Application Wiew

2. Select the desired Application View folder.
3. Click Add Application View.
The Define New Application View window opens.
4. Enter aname and description for the application view.

The name should describe the set of functions performed by this application
view. Each application view name must be unique to its adapter. Valid characters
include a-z, A-Z, 0-9, and _ (underscore).

The description will be seen by users when they use this application view with
business process management workflows.

5. Select BEa_sIEBEL_1_0 from the Associated Adapter drop-down list.
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Figure4-4 Define New Application View Window

Define New Application View #°

Server Configuration  Webl

This page allows you to define a new application

view

Folder: Siebel
Application "
View |MyAppV|ew
MName: *

Description: |pescription of my application view ;I

-

Associated
Adapter:

%l Cancel |

| BEA_SIEBEL_1_D |

6. Click OK.

The Configure Connection Parameters window opens.

7. Enter the BEA WebLogic Adapter for Siebel Session Path. Thisisthe location on
the file system of the working directory established for the creation of schemas. It
is the same path that you specify when you establish the working directory for the
BEA Application Explorer. See the following section for additional information:

e For Siebel integration objects, see “Establishing the Working Directory” on
page 3-6.

e For Siebel business components and business services, see “ Establishing the
Schema Working Directory” on page 7-3.

8. Select the connection name from the Connection Name drop-down list. Thisis
the name of the connection used when creating schemas, where the schema
manifest.xml iSlocated.
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Figure4-5 Configure Connection Parameters Window

Configure Connection Parameters

AR e L i this page, Vow supnly parametors fo connect o your £15

The BEA Application Explorer generates schema information for a session
stored at a location that must he known to the general adapter. Enter this
session location here. A session can support multiple connections.

Once you have entered the session path location, click on the pulldown arrow
for the connection name, which will display a selection list of valid connections.

Session Path® lfoptfschemasr

Connection Mame*  siehel

Connectto EIS |

9. Click Connect to EIS. The Application View Administration window opens.

Note: Y ou can access the Configure Connection Parameters window (displayed
inthe previous step) when the application view isnot deployed by clicking
the Reconfigure connection parameterslink. If the application view is
deployed, you must first undeploy it.
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Figure4-6 Application View Administration Window

oo,
Application View Administration for MyAppView :'h Y
ca
onsole sary  Logou
This page aliows you to add events andior services to an application view.
Description: Description of my application view  Edit
Connection Criteria
Root Log Categony: BEA_SIEBEL_1_0
Connection Name: siebel_conn
Message Bundle Base: BEA_SIEBEL_1_0
Session Path: loptischemas!
Log Configuration File: BEA_SIEBEL_1_0.xml
Additional Log Category: hilyApptiew
nOT_VALID_0DD: true
Reconfigure connection parameters for MyApp\iew
Events Add
Services Add
Save | 7

10. Click Save.

An application view istypically configured for asingle business purpose, and contains
all the services and eventsrelated to that business purpose. Once you have created the
application view, you can add and test the required events and services. See the
following sections for instructions:

m  Chapter 5, “Adding Application View Events for Siebel |ntegration Objects.”
m  Chapter 6, “Adding Application View Services for Siebel Integration Objects.”
m  Chapter 7, “Using Siebel Business Components and Siebel Business Services.”
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Editing an Application View

To edit an application view:

1. Start the Application View Console as described in “ Starting the Application View
Console” on page 4-2.

2. Select the desired Application View folder.

Figure4-7 Application View Console

WebLogic Integration - Application View Console #°

Server Configuration ekl

Folder: Root -> Siebel =

Name Status Action
B Iy Apphy e Not Deployed Remove

Add Application View |

3. Select the Application View.
The Summary for Application View window is displayed.
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Figure4-8 Summary for Application View Window

‘.c"{
Summary for Application View Siebel.MyAppView

L4
F
Ty

ELUEVE This page shows the events and services defined for the Siebel.MyAppView Application

View,

Name: My A pph iew

Description: My Application View Description

Status: Mot Deployed

Available Actions: Edit
Remove

Connection Security Deploy Events and Services

Events

Services

4. If the application view is deployed, select Undeploy from the Available Actions.

5. Select Edit from the Available Actions to display the Application View
Administration window.

Deploying an Application View

To deploy an application view:

1. Ifitisnot already open, display the Application View Administration window as

described in “Editing an Application View” on page 4-9.

2. Select Continue to display the Deploy Application View window.
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Figure4-9 Deploy Application View Window

an =

On this page vou deploy vour application view to the application server,

Add Event Required Service Parameters

PELIERIBENENE Frable asynchronous service I
invocation? ¥

Required Event Parameters

Event Router URL* % [http:A0calhost 7001 /BEA_SIEBEL_1_U_EventRouler/EventF,

Connection Pool Parameters
Use these parameters to configure the connection pool used by this application view

Minirmumn Pool Size* 1
Maximum Pool Size* 11
Target Fraction of Maximum Pool r‘“—“
Size* o
Allow Pool to Shrink? I

Log Configuration

Set the log verbosity level for this application view.

]Lug warmings, errors, and auditmessages _:_1
Configure Security

Restrict Access to SiebelAdapter using J2FE Securit

Deploy | ¥ W Deploy persistently?®  Sawve j ?

3. Click Deploy to deploy the application view.

The Summary window opens.
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Figure4-10 Summary Window

izole  Weblogic Console
Summary This page shows the events and services defined for the SiebelAdapter Application View.
Name: SiebelAdapter
Description:
Status: Deployed
Available Actions: Undeploy
on Security Deploy Events and Services
Events
SiebelFileEvent Test View Summary View Event Schama
SlebelMQEVent Test View Summary View Event Schema
Services
BOAccount Test View Summary View Reguest Schema View Response Schema
SiebelFileService Test View Summary View Request Schems View Response Schemna
SiebelMQService Test View Surnrnary View Reguest Schema View Rasponsa Scharns

Y ou can now employ the event to create WebL ogic I ntegration business process
workflowsor write custom code. For moreinformation, see“Using Application Views
in the Studio” in Using Application Integration:

m  For WebL ogic Integration 7.0, see

http://edocs.bea.com/wli/docs70/aiuser/3usruse.htm

m  For WebLogic Integration 2.1, see

http://edocs.bea.com/wlintegration/v2 lsp/aiuser/3usruse.htm
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CHAPTER

5

Adding Application
View Events for Siebel
Integration Objects

After you have created the workflows and schemas required for a Siebel integration
object, you can create an application view and add the required services and events.
This section explains how to add events using the MQ, File, or HTTP transports. It
includes the following topics:

m MQ Events
m File Events
m HTTP Events

For information about adding services using the MQ, File, or HTTP transports, see
Chapter 6, “Adding Application View Services for Siebel Integration Objects.”
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MQ Events

An MQ event is the process by which the adapter picks up a Siebel XML filefrom a
specific IBM MQSeries or WebSphere MQ queue and passesit to an event variable
that is set in a business process management workflow. This method of integration
requires a Siebel Workflow within the Siebel system. The workflow interactswith the
adapter asfollows:

m  Event. When a Siebel event occurs, sends Siebel XML to the adapter.

m  Service. Respondsto Siebel XML received from the adapter in order to cause a
Siebel business event.

For information on how to create Siebel Workflows, see Appendix B, “ Creating Siebel
Workflows.”

After you create the application view, a business analyst can use it to create business
processes that use the application. Y ou can add any number of events and servicesto
an application view.

Adding an MQ Event to an Application View

5-2

To add an MQ event to an application view:

1. Ifitisnot already open, display the Application View Administration window as
described in “Editing an Application View” on page 4-9.
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Figure5-1 Application View Console Administration Window

Application View Administration for MyAppView P

Description: Description of my application view Edit

Connection Criteria

Root Log Categony: BEA_SIEBEL_1_0
Connection Name: siebel_conn
Message Bundle Base: BEA_SIEBEL_1_0
Session Path: loptischemas!

Log Configuration File: BEA_SIEBEL_1_0.xml
Additional Log Category: hilyApptiew
nOT_VALID_0DD: true

Reconfigure connection parameters for MyApp\iew

Events Add
Services Add
Save | 7
2. Inthe Application View Console Administration Window, do one of the
following to display the Add Event window:
e Intheleft pane, Click Add Event.
e Inthe Events section, click Add.
3. Select MQEvent from the Select drop-down list.
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5-4

Figure5-2 Add Event Window

Add Event

lication view [N LEECCE]

Creploy

Add Event

On this page, you add events fo your appiication view.

Unigue EventName:*I

Gueue Manager*

Input Queue name*

MG Client Host

Ma Client Port

MG Client Channel

Folling Interval

schema: | Sample_Account! _2_FA22 ¥|

Add

4. Inthe Unique Event Namefield, enter aname, for example, Siebel MQEvent. The
name should describe the function performed by this event.

Each service name must be unique to its application view. Valid characters are
az, A-Z, 0-9, and _ (underscore).

5. Enter the required values (required fields are marked with an asterisk).
Descriptions of the parameters are provided in the following table:

Table5-1 MQEvent Parameters

Par ameter Description
Queue Manager* Type: String
(*Required) Description: Name of the MQ queue manager to be used.

Input Queue Name*
(*Required)

Type: String
Description: Enter the MQSeries or WebSphere MQ queue
name to be polled for the Siebel XML document.
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Table5-1 MQEvent Parameters (Continued)

Parameter Description

MQ Client Host Type: String
Description: For MQ client only. Host on which MQ Server is
located.

MQ Client Port Type: Integer

Description: For MQ client only. Port number to connect to an
MQ server.

MQ Client Channel

Type/Value: String

Description: For MQ client only. Channel between an MQ
client and MQ server.

Polling Interval

Type/Sample Value: String duration in the format

nnH:nnM: nnS
For example, 1H: 2M: 35 (1 hour, 2 minutes, 3 seconds)

Description: The maximum wait interval between checks for
new documents. The higher this value, the longer the interval,
and the fewer system resources that are used. The side effect of
ahigh value isthat the worker thread cannot respond to a stop
command. If timeout is set to 0, the listener runs once and
terminates. Default is 2 seconds.

6. Select the appropriate schema from the drop-down list.

The schema drop-down list corresponds to the manifest generated for you during
your BEA Application Explorer session. All event schemas created during the
session should be listed.

7. Click Add to add the event.

The event is displayed in the Events section of the Application View
Administration window.
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Figure5-3 Application View Administration Window

This page allows you to add events and/or services to an application view,

Description: No description available for Siebeladapter. _Edit
Connection Criteria

bseeis: SiebConn

Log Level: WARN

Additional Log Category: SiebelAdapter

Root Log Category: BEA SIEBEL 1.0

hselocation: C:\bea\beaschemas

Message Bundle Base: BEA _SIEBEL 1 O

Log Configuration File: BEA_SIEBEL_1_0.xml

Beconfigure connection parameters for Siebeladapter

Events Add
SiebelFiEeEVent Edit Remove Event View Summary View Event Schema
SlebelMQEvent Edit Rerove Event VYiew Summary View Event Schermna
Services Add
BOACCOUnt Edit Remove Service View Summary View Reguest Schema View Ressghonse

chermsa

Edit Remove Service View Surnmary Wiew Reguest Schems View Response

SiebelFileService ==

Schema

. : Edit Rerove Service View Surrms Miew Request Scherms Wiew Response
SiebelMQService > o P e ;

Continue Save | ?

Schema |

Y ou can how add additional events or services, or deploy the application view as
described in “Deploying an Application View” on page 4-10.

Once you have deployed the application view containing the MQ event, you can test
the event as described in the following section.
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Testing an MQ Event in Studio

To test adeployed application view MQ event in the Studio, launch Studio and create
anew template as described in “Using the Studio Interface” in Using the WebL ogic
Integration Studio:

m  For WebL ogic Integration 7.0, see
http://edocs.bea.com/wli/docs70/studio/ch2.htm

m  For WebL ogic Integration 2.1, see
http://edocs.bea.com/wlintegration/v2 1sp/studio/ch2.htm

For example, create aworkflow for the event, SiebelMQEvent, and set up avariable
called SiebelMQXML that contains the XML file for the integration object XML
called Sample Account from the IBM MQSeries or WebSphere MQ queue.
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Figure5-4 Workflow Design for SiebelM QEvent Window

FWurkﬂuw Design SiebelMQEvent 7/22/02 6:19 PM

Bils  0les )
i
= _..
Start Properties x|
Description
|start
C Timed C Manual © Called & Event |N518ﬂ "
4 Root Name:
£l SiebelAdapter | |siebeimaEvent
~—4# SiebelFileEvent z -
: SiebelMQEvent | Description:
i+ SiebelAccount ” i
Variable Properties : x| !
L MName
[SiebelMaxmL] A+BQ
Type -
frxmL =l =
i s (EERITDIEE :—
_____________________ | ™ input
SRECmaE | T G |
[ Usewo INetes
|
: 1
| T

If Siebel has been set up with an IBM M QSeriesworkflow to enableit to passan XML
integration object XML to the specific IBM MQSeries queue (in this case,

IWAYLAB2 . IN), you can test the Siebel event by “triggering” it by adding a new
account. See Appendix B, “Creating Siebel Workflows.”
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For example, if you add a new account in Siebel, the Siebel Workflow passes the
Siebel XML for Sample Account to the WebL ogic Application Integration event

variable.

Figure5-5 Workflow I nstances SiebelM QEvent Window

_l'kaﬂle Design SiehelMOEvent 772202 6:19 PM

o s e

A

- | @

[=3 Workflow Instances SiebelMQEvent 7722102 6:19 PM 1™ [=] E3
= Started From To
© Completed pur 22, 2002 :] fui 22, 2002 ll ] Refresh [ 2 itern(s)

Completed

Waorkflow Label

2002-07-22 18:22:15.249

Workflow Yariables

version="1.0" encoding="UTF-8"?>_

Siebelh <ML

| | 2]

Close | Help

A closer look at the event variable displays the Siebel XML for the Siebel integration

object.
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Figure5-6 Siebd View XML Window

B view XML x|
<rwml wersion="1.0" encoding="UTF-5" 7= =
<?3iebel-Property-5et EzcapeNames=sanp ;aup ;quot:fa
<8iebelMeszage IntlbjectFormat="3iebel Hierarchica
<List0fSampledccount>
<hccounts
<Culturesx< /Cultures-
<CurrencyCode>=USD< /CutrencyCodel
<Description=</Description:=
<Diwisione</Divisions-
<HomePage:< /HonePage
<IntegqrationId-</IntegrationIds> _Ij
3

21 P I

Close |

Note that during the process, the IBM M QSeries queue was popul ated with the XML
document from Siebel but wasimmediately “ consumed” by the WebL ogic Application
I ntegration business process management workflow. The end result is the empty IBM
M QSeries queue and a populated business process management workflow event
variable.

File Events

A file event is the process by which the adapter picks up a Siebel XML file from a
specific directory on disk and passesit to an event variable that is set in a business
process management workflow. This method of integration requires a Siebel
Workflow within the Siebel system. The workflow interacts with the adapter as
follows:

m Event. When a Siebel event occurs, sends Siebel XML to the adapter.

m  Service. Respondsto Siebel XML received from the adapter in order to cause a
Siebel business event.
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For information on how to create Siebel Workflows, see Appendix B, “ Creating Siebel
Workflows.”

After you create the application view, a business analyst can use it to create business

processes that use the application. Y ou can add any number of events and servicesto
an application view.

Adding a File Event to an Application View

To add afile event to an application view:

1. If itisnot already open, display the Application View Administration window as
described in “Editing an Application View” on page 4-9.

Figure5-7 Application View Console Administration Window

""‘f
Application View Administration for MyAppView :’h v
cd
veblLogic v Logou
This page aliows you to add events andior senvices to an application wiew.
Description: Description of rmy application view Edit
Connection Criteria
Root Log Category: BEA_SIEBEL_1_0
Connection Name: siebel_conn
Message Bundle Base: BEA_SIEBEL_1_0
Session Path: foptischemas!
Log Configuration File: BEA_SIEBEL_1_0.xml
Additional Log Categony: hyAp phiew
nOT_VALID_0DD: true
Reconfigure connection parameters for MyAppWiew
Events Add
Services Add
Save | 7
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5-12

2. Inthe Application View Console Administration Window, do one of the
following to display the Add Event window:

e Intheleft pane, Click Add Event.

e Inthe Events section, click Add.

3. Select FileEvent from the Select drop-down list.

Figure5-8 Add Event Window

Add Event

On this page, you add events fo your appiication view.

o Unigue EventName:*I
Add Event
Deploy Application View Selec‘t:l FileEvent =]

file* ]

suffixin® |><m|

encading® |[I50-8858-1

scansubs® |fa|se

schema: | Sample_Account! _2_FA22 ¥|

Add

4. Inthe Unique Event Namefield, enter aname, for example, SiebelFileEvent. The
name should describe the function performed by this event.

Each service name must be unique to its application view. Valid characters are
az, A-Z, 0-9, and _ (underscore).

5. Enter the required values (required fields are marked with an asterisk).
Descriptions of the parameters are provided in the following table:
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Table5-2 FileEvent Parameters

Parameter Description

file Type/Value: Directory Path

(*Required) Description: Thefile system location to be polled for the
file event. For example, enter the location to be polled
for the Siebel XML filefor the Sample Account.

Suffixin* Type/Value: String

(*Required) Description: File extension for the file event. For example,
enter the xm1 for the Siebel XML file for the Sample
Account.

encoding* Type/Value: String

(*Required) Description: Setsthe character set encoding to be used
(default value | SO-8859-1-US and Western Europe).

scansubs Type/Value: Boolean (true or false)

(*Required) Description: Set to true to scan all subdirectories for

documents to be processed.

6. Select the appropriate schema from the drop-down list.

The schema drop-down list corresponds to the manifest generated for you during
your BEA Application Explorer session. All event schemas created during the
session should be listed.

7. Click Add to add the event.

The event is displayed in the Events section of the Application View
Administration window.
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Figure5-9 Application View Administration Window

This page allows you to add events and/or services to an application view,

Description: No description available for Siebeladapter. _Edit
Connection Criteria

bseeis: SiebConn

Log Level: WARN

Additional Log Category: SiebelAdapter

Root Log Category: BEA SIEBEL 1.0

hselocation: C:\bea\beaschemas

Message Bundle Base: BEA _SIEBEL 1 O

Log Configuration File: BEA_SIEBEL_1_0.xml

Beconfigure connection parameters for Siebeladapter

Events Add
SiebelFiEeEVent Edit Remove Event View Summary View Event Schema
SlebelMQEvent Edit Rerove Event VYiew Summary View Event Schermna
Services Add
BOACCOUnt Edit Remove Service View Summary View Reguest Schema View Ressghonse

chermsa

Edit Remove Service View Surnmary Wiew Reguest Schems View Response

SiebelFileService ==

Schema

. : Edit Rerove Service View Surrms Miew Request Scherms Wiew Response
SiebelMQService > o P e ;

Continue Save | ?

Schema |

Y ou can how add additional events or services, or deploy the application view as
described in “Deploying an Application View” on page 4-10.

Onceyou have deployed the application view containing thefile event you can test the
event as described in the following section.
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Testing a File Event in Studio

To test adeployed application view file event in the Studio, launch Studio and create
anew template as described in “Using the Studio Interface” in Using the WebL ogic
Integration Studio:

m  For WebL ogic Integration 7.0, see
http://edocs.bea.com/wli/docs70/studio/ch2.htm

m  For WebL ogic Integration 2.1, see
http://edocs.bea.com/wlintegration/v2 1sp/studio/ch2.htm

For example, create the workflow for the event called Siebel FileEvent asillustrated in
the following figures.

BEA WebL ogic Adapter for Siebel User Guide  5-15


http://e-docs.bea.com/wli/docs70/aiuser/3usruse.htm
http://e-docs.bea.com/wlintegration/v2_1/aiuser/3usruse.htm

5 Adding Application View Events for Siebel Integration Objects

Figure5-10 SiebelFileEvent Workflow Window

R B8 workflow Desian SiebelFileEvent 7/21/02 7:45 PM

e

Start Properties

Description
| |start

| C Timed  Manual  Called & Event iAlStaﬁ 'i

| [ Zaroot | Marme:
| B4 Siebeladapter | [siebelFileEvent
| Rl CiehelFilEEvent

| Description:
Condition:
| aom
| Event Document Yariahle:
| |sienelFilevar =]
Refresh Tree View Definition 1

| Btart Organization
lCDExpress ;}

| [T Use warkflow expressian

In this example, the variable Siebel FileEvent contains the Siebel XML from thefile
directory.
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Figure5-11 SiebelFileEvent XML File Window

EWehLugic Integration Studio: £3:/ /localhost: 7001
File View Configuration Tools Window Help

Organization
|cDExpress
=24 Templates

-] event |
[ 1ims I fri

-] PeopleSofs | !
sa | S |
B[] sapsenice I ;I

1

=4 SiebelFileEvent |
Sy I workflow Instances SiebelFileEvent 721102 7:45 PM = [= E3

Open

Started From To

i jul 22, 2002 jpmzz,zunz ;] Refresh i 0 itemis)

Wiorkdow Label | Started | Completed | c

-] GiebelMGEve
B telnet Print
- Calendars [ e
B[] Users il e
-] Roles
& Routing Delete Instances
# YWoarkload Report T
--# Statistics Report

To test the event, copy the Siebel XML file for the sample account into the file
directory that the event is listening on. For example, do the following:

1. Copy thefileinto c:\bea\SiebelFilein.

When the directory is polled, the XML fileistaken out of the directory and
transported to the input variable called Siebel FileEvent.

The following window displays the file that was just copied to the directory:
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Figure5-12 Siebel Directory Window

| Ble Edt Wiew Favorites Took  Help !
| sBack - = - G] | Qisearch |[FFoiders fHistory | A T X o0 | E-
| Address [ 3 cribeaisiebelFiein = @

Folders

Narme / | Slzel Type

[ Modified |

=1 45 My Computer
== 3% Floppy (A1)
=12 Local Disk (C:)
= bea
| @ (21 beaschemas
CoEe kst

0 wtils
L] wiinksgration2., |

2] wiserver6.1
{1 Beadema
1 beaiway
{1 beaschemas
{1 Code red Win2000
1 Documents and Settings
0 ear
1 edaxml
{ame
#1 (] Inetpub
L] installs
1 iway
] ims
LB s
i (1 siebelio
| B telnet
- e
] maseries
@ {1 Program Files
(] PsCLASS
{1 RECYCLER
{1 request
@] sea703
7] System Volume Information
@

] e (B B

S -

3¢
2] |21 add_acctsiebel7.... ZKE XML Document

7j21/2002 5:03 PM

1.33k8

I My Computer
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Figure5-13 SiebelFileln Window

- =181x]
B e e e
| deBak - = - (2] | DSearch | ByFolders (FHistory | B G2 X = | EE- :
| Address [ ) ciibea\siebelFiein =] & ‘
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=145l My Computer
-z 3% Floppy (A1)
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= bea
| @ [0 beaschemas
LomC dkaat
| ik
{3 logs.

=
3

Siebelfileout
23 wtils

| @[] wintegrationz.1

|0 wiservers.1

7 (] Beademo

1 beaiway

beaschemas

Code red Win2000

(1 ] Documents and Settings

23 ear

1 edasml

Zar

(1 tnetpub

] installs

way

= s Y

Low ] sap

0 maserles
{1 Program Files

] pscLass

{1 RECYCLER

L] request

4 ) sea703

{1 System Volume Information
) temp

@

Size | Type [ Modified

x
=

[0/ cbiect(s) (Dick Free space: G.4558)

[0 bytes

&= My Computer

2.

Note that the file is no longer in the directory.
Open the WebL ogic Workflow window.
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Figure5-14 WebL ogic Application Integration Workflow Window

=y Workflow Instances SiebelFileEvent 7/21/02 7:45 PM

& Stared From To
~ Compieted pui22,2002 | fui22,2002  ~| 1 Hemits)
Workdlow Label | Started | Complated | C
2002-07-22 13:19:42.968
4 | =

3. Click thedatefor a closer look at the variable instance.
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Figure5-15 Workflow Variables Window

Workflow Yariables o x|

Marre Type Value Update
ichelFilevar =7l version="1.0" encoding="LUTF-5"7=...

RT=Te

Close | Help

4. Click View XML.
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Figure5-16 View XML Window

<rxml wersion="1.0" encoding="UTF-&" 2>
< ?3iebel-Property-3et EzcapeNames=ganp;anp;quot:fa
<3iebelMezzage IntlObjectFormat="%iebel Hierarchica
ZList0fSamplelccounts
<Ahccountls
<Culture>< /Culture>
<CurrencyCodex-Us3D< /CurrencyCode-
<Descriptiorns< /Description-
Lhivisiaons< /Division=
<HomePage>< /HomePage>-
LIntegrationId-</IntegrationId= _ILI
4

T &)
Close |

HTTP Events

An HTTP event is the process by which the adapter receives a Siebel XML file using
Siebel HTTP and passes it to an event variable that is set in a business process
management workflow. This method of integration requires a Siebel Workflow within
the Siebel system. The workflow interacts with the adapter as follows:

m  Event. When a Siebel event occurs, the workflow sends Siebel XML to the
adapter.

m  Service. The workflow responds to Siebel XML received from the adapter in
order to cause a Siebel business event.

For information on how to create Siebel Workflows, see Appendix B, “Creating Siebel
Workflows.”
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After you create the application view, a business analyst can use it to create business
processesthat empl oy the application. Y ou can add any number of eventsand services
to an application view.

Adding an HTTP Event in an Application View

To add an HTTP event to an application view:

1. If itisnot already open, display the Application View Administration window as
described in “Editing an Application View” on page 4-9.

2. Inthe Application View Console Administration Window, do one of the
following to display the Add Event window:

e Intheleft pane, Click Add Event.

e Inthe Events section, click Add.

3. Select HTTPEvent from the Select drop-down list.

Figure5-17 Add Event Window

Add Event - Il ¥

-

Ty ea
On this page, you add events fo your appiication view.

Unigue EventName:*I
Select:l HTTPEvent x|
por| |

schema: | Sample_Account! _2_FA22 ¥|

Add

4. Inthe Unique Event Namefield, enter a name, for example, Sieb7HTTPEvent.
The name should describe the function performed by this event.

Each service name must be unique to its application view. Valid characters are
&z, A-Z, 0-9, and _ (underscore).
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5. Enter the port number. For example, 4444,

6. Select the appropriate schema from the drop-down list.

The schema drop-down list corresponds to the manifest generated for you during
your BEA Application Explorer session. All event schemas created during the
session should be listed.

7. Click Add to add the event.

The event is displayed in the Events section of the Application View
Administration window.

Figure5-18 Application View Administration Window

'.c"-:

Application View Administration for Sieb7HTTPevent 7 ‘
% hea

Logaut

x0le

Co LRI T nage allows you to add events andysor services to an goplication view.
Administration

Description: Siebel 7 HTTP Event  _Edit

Connection Criteria

bseeis: Siebel7

Additional Log Categoty: Sieb7HTTPevent
Root Log Category: BEA_SIEBEL_1_0
bselocation: chbeavbeaschemas
Message Bundle Base: BEA_SIEBEL_1_0
Log Configuration File: BE&_SIEBEL_1_ 0. xml

Reconfigure connection parameters for Sieb7HTTPevent

FEvents Add

Sieb7HT TPEvent Edit Remowe Event Wiew Summsry View Event Schems

Services Addel

Continug Save | B

Y ou can how add additional events or services, or deploy the application view as
described in “Deploying an Application View” on page 4-10.

Onceyou have deployed the application view containing thefile event you can test the
event as described in the following section.
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Testing an HTTP Event in Studio

To test adeployed application view file event in the Studio, launch Studio and create
anew template as described in “Using the Studio Interface” in Using the WebL ogic
Integration Studio:

m  For WebL ogic Integration 7.0, see
http://edocs.bea.com/wli/docs70/studio/ch2.htm

m  For WebL ogic Integration 2.1, see
http://edocs.bea.com/wlintegration/v2 1sp/studio/ch2.htm

For example, do the following:
1. Within Studio, create aworkflow for the event called Sieb7HTTP.

2. Set up avariable called Siebel HTTPEvent that contains the Siebel XML file for
the integration object called Sample Account.
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Figure5-19 WebL ogic I ntegration Studio Window - SiebelHT TPEvent

Workflow

E#& Workflow Design Sieb7HTTPEvent 7/30/02 5:28 PM

- | @

Start Properties

Description

Jstart

" Timed  Manual ¢ Called {* Event INStaﬂ 'l

_‘JRDDt MName:

(-4 Siehel7 Adapter HTTPEvent
...... E MHTTPEvent I A
& MaEvont Description:

Mame

"""" # FileEven Yariable Properties

SiebelHTTPEvert

Type

ICDExpress s

frmaL =l
FParameter—————
[ Input
[ output
Start Organization

[ Use workflow exg

Yariables |Acti0ns|
| |

3. If aSiebel Workflow has been set to send Siebel XML for Sample Account using

o |

A+BO,

the Siebel EAI HTTP transport, you can test the Siebel event by triggering the

workflow. See Appendix B, “Creating Siebel Workflows.”
For example, if you add a new account in Siebel, the Siebel Workflow passes the

Siebel XML for Sample Account to the event adapter.
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Figure5-20 WebL ogic Integration Studio - Instance for SiebelHT TPEvent

Ew Workflow Design Sieb7HTTPEvent 7/30/02 5:28 PM

I

=4 Workflow Instances Sieh7HTTPEvent 7/30/02 5:28 PM

{+ Btarted Frorm To
 Completed purao 2002 ~| furao, 200z ~| 1 itemie)
Workflow Label | Started | Completed | c

2002-07-3018:39:39.717

a Select Started.

b. Click Refresh.

A list of workflows appearsin the lower pane.

¢. Right-click any instance of the workflow and select Variables.

d. When the Workflow Variableswindow opens, click View XML to seetheentire
contents of the workflow message.

A closer ook at the event variable displays the Siebel XML for the Siebel
integration object Sample Account:
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Figure5-21 View XML Window

B view XML x|

<Frojectlaner<sProjectiamner ;|
<Type=Conpetitors /Types-
<Listlficcount Organizatiorns-

Lhcocount Organization IsPrimaryMvG="7¥"-
<IntegrationIds=< /Integrationlds-
<0rganization=Default Organization</0rga

</hoccount Organizations

< /Ligt0ficcount Organizatiors
LListlOfdccountattachnents< /List0ficcountitta
<List0fBusinessiddresss-

<Businezsiddress>
ZhAddresslame>P Plarza, NY, HY(fAddressHini;I

4

Close |

Thefileis“consumed” by the Siebel event listener and placed within the
variable in the WebL ogic Application Integration business process management
workflow.

4]
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CHAPTER

6

Adding Application
View Services for

Siebel Integration
Objects

After you have created the workflows and schemas required for a Siebel integration
object, you can create an application view and add the required services and events.
This section explains how to add servicies using the MQ, File, or HTTP transports. It
includes the following topics:

m MQ Services
m File Service
m HTTP Service

For information about adding events using the MQ, File, or HTTP transports, see
Chapter 5, “Adding Application View Events for Siebel Integration Objects.”
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MQ Services

An MQ serviceisthe process by which the adapter sendsa Siebel XML filetoan IBM
MQSeries or WebSphere MQ queue. This method of integration requires a Siebel
Workflow within the Siebel system. The workflow interacts with the adapter as
follows:

m  Event. When a Siebel event occurs, the workflow sends Siebel XML to the
adapter.

m  Service. The workflow respondsto Siebel XML received from the adapter in
order to cause a Siebel business event.

For information on how to create Siebel Workflows, see Appendix B, “ Creating Siebel
Workflows.”

After you create the application view, a business analyst can use it to create business
processes that use the application. Y ou can add any number of services and eventsto
an application view.

Adding an MQ Service to an Application View

6-2

To add an MQ service to an application view:

1. Ifitisnot already open, display the Application View Administration window as
described in “Editing an Application View” on page 4-9.

2. Inthe Application View Console Administration Window, do one of the
following to display the Add Service window:

e Intheleft pane, Click Add Service.
e Inthe Services section, click Add.

3. Select MQEmitter from the Select drop-down list.
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Figure6-1 Add Service Window

0“"1

Add Service P
Z, hea

Logout

Unigue Service Name:*l
59.em:| MOQEmitter =l

manager*

queue*

correlid

MG Client Host

Ma Client Port

MG Client Channel

count 1

maxlife |1 0
schema: | Account!_1_411E |
Add

4. Inthe Unique Service Namefield, enter aname, for example,

SiebelMoService. The name should describe the function performed by this

service.

Each service name must be unique to its application view. Valid characters are

&z, A-Z,0-9,and _ (underscore).

5. Enter the required values (required fields are marked with an asterisk).
Descriptions of the parameters are provided in the following table:

Table6-1 MQEmitter Parameters

Parameter Description
manager* Type/Value: String
(*Required) Description: Name of the MQ Queue Manager to be used.
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6-4

Table 6-1 MQEmitter Parameters (Continued)

Par ameter Description
queue* Type/Value: String
(*Required) Description: The name of the MQSeries or WebSphere MQ

queue that isto be polled for an XML document by the Siebel
MQSeries Receiver process.

correlid Type/Value: String

Description: The correlation ID to set in the MQ message
header.

MQ Client Host Type/Value: String

Description: For MQ Client only. Host on which MQ Server is
located.

MQ Client Port Type/Value: Integer

Description: For MQ Client only. Port number to connect to an
MQ Server.

MQ Client Channel Type/Value: String

Description: For MQ Client only. Channel between an MQ
Client and MQ Server.

6. Select the appropriate schema from the drop-down list.

The schema drop-down list corresponds to the manifest generated for you during
your BEA Application Explorer session. All service schemas created during the
session should be listed.

7. Click Add to add the service.

The service is displayed in the Services section of the Application View
Administration window.
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Figure6-2 Application View Administration Window

»*"%,
Application View Administration for SiebelAdapt ‘o
\pp iew ation for SiebelAdapter "’o’ hea
Application nsole  WeblLogic Console Logout
SEUULCSULEE U 75 page allows you to add events andyor services to an application view,
Administration
Description: No description available for SiebelAdapter, _Edit
Connection Criteria
|bseeis: SiebConn
Additional Log Category: SiebelAdapter
Log Level: WARMN
Root Log Category: BEA_SIEBEL_1_O
|bselocation: C:\bea\beaschemas
|Log Configuration File: BEA SIEBEL 1 0.xml
Message Bundle Base: BEA_SIEBEL_1_0

| Reconfigure connection parameters for SiebelAdapter

|Events Add
SiebelFileEvent Edit Remowve Event Wiew Surnrnary Miew Event Schemna
|Services Add
| SiebelMQService Edit Remove Service Wiew Surmmary View Reguast Schema View Re;;:mie
chema

Continue Save i @

Y ou can now add additional services or events, or deploy the application view as
described in “Deploying an Application View” on page 4-10.

Once you have deployed the application view containing the MQ service, you can test
the service as described in the following section.
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Testing an MQ Service

Before testing the MQ service (MQEmitter), verify that the queue contains no

messages. For example, do the following::

1. Open the MQSeries Explorer and choose
Queue Managers—MyQueueManager—>QUeUes.

Here, MyoueueManager is the queue manager name specified when you added

the MQEmitter service to the application view.

Figure6-3 MQSeries Explorer Window

"Hi MQSeries - [Console Root\IBM MQSeries\Queue Managers\UM
I = g
! | “8) Console ﬁm.duw Help

“ Action  Wiew Favorites || ¢ = i et

=I0/x]
0@ W B -l8x

| Cluster Name i Cluster Namelist

Tree | Favorites | Mame | Queue Type
] Console Roaok 8P 1wavLAB2.IN Local
=% IBM MQSeries 8P oM _arIBAO1 Local
=[] Queue Managers SIEEMOQEMITTER
=] :’53) QM_IWAYLABZ 18) sendtoariba01 Remote Defi. ..
~-{_3 Queues
+-_1] Advanced
&[] Clusters
R i

2. Click the queue you specified when you added the MQEmitter service to the

application view.

3. Verify that there is no message.
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Figure6-4 Message Browser Window

Message Browser |

[ueue Manager Marme: CIM_ ity AR 2
[ueus Mame: SIEEMOEMITTER

Pusitiunl F'utDate;"Timel Llserldenlifierl Put Application Namel Fu:urmatl [rata Lengthl Mezzage Data

There are no mezzages available for browszing. W aiting for new messages...

Refrezh | Broperties... Coalurnnz. . LCloze

To test the MQSeries service:

1. Inthe Summary for Application View window, click the Test link for the service.
For example, click the Test link for siebelMgservice asshown in the following
figure.

BEA WebL ogic Adapter for Siebel User Guide 6-7



6 Adding Application View Services for Siebel Integration Objects

Figure6-5 Summary for Application View Window

6-8

Summary for Application View SiebelAdapter

Summary

This page shows the events and services defined for the SiebelAdapter Application View.

Name: SiebelAdapter
Description:
Status: Deployed

Available Actions: Undeploy

Events and Services

Events

SiebelFileEvent

Test View Summary View Event Scheama |

Services

SiebelMQService

Test View Summary View Request Schema View Response Schema! |
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Figure6-6 Test Service Window

Ll
-2 7
I d
Zhea

Logout,

Test Service: SiebelMQService

WebLogic Cansols

Summary

Please fill in any inputs to the service query and click Test
Test Service: SiebelMQService on application view 'SiebelAdapter'

lUse the text box below to enter a valid XML string to act as the request data to be sent in this
service invocation.
<?%ml version="1,0" encoding="UTF-8"2?><?3iehel- jj

Property-Set EscapeNames="false"?><SiebelMessage
MessageId="1-N"
IntObjectFormat="3iebel Hierarchical®
MessageType="Integration Object”
IntObjectName="Sample ALccount”
»<ListOfSamp lebccount
><Account
><Culture
></Culture
><CurrencyCode
>USD</CurrencyCode
><Description
></Description
><Division LI

2. Insert aSiebel XML file instance for the Siebel integration object Sample
Account.

3. Click Test.

The result is displayed with a status of 0, indicating the successful placement of
the Siebel XML on the MQ queue.
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Figure6-7 Input and Output Service Window

3 Test Result for SiebelMQService - Microsoft Internet Explorer

File Edt ‘iew Favorites Tools Help

weBack » 4 - @ [ 4| Qoearch [ElFavorkes (History 5 S

Address |@ http:/flocathost: 7001 /BEA_SIEBEL_1_0_Web/display. jsp

x| Pse

=151

[ Lirks >

Input to service SiebelMQService on application view Siebeladapter

<?¥ml version="1.0" encoding="UTF-8"?7><?%iebel- -
Property-Set EscapeNawes="false"?><Siebellessage
Nessage Id="1-N"

IntObjectFormat="Siebel Hierarchical"
NessageType="Integration Object"”
IntObjectName="Sample Account™
><ListOfSampledccount

><hccount

><Culture

></Culture

»<CurrencyCode

>U3D</ CurrencyCode

><Description

></Description

><Division _v_!

Output from service SiebelMQService on application view Siebeladapter

<2xml version="1.0"2> =]
<!DOCTYPE emit3tatus>
<emitStatus>
<protocol>MQ</protocol>
<parms>correllD=123, queueNawme=SIEBMQEMITTER,
queueHanager=QH_IHAYLABZ</parm3>
<status>0</status>
<native>0</native>
<msg/l >
<timestamp>2002-07-22T18:07:12:209Z</ t imestanp>
<attemptsril</attempts>
</emitStatus>

\é] Done

& Local intranet

|

4. Inthe MQSeries Explorer, select Queue Managers— mMyQueueManager—QuUeues.
The gueue now contains the XML message. Thisindicates that the service ran

successfully.
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Figure6-8 M essage Browser Window

Message Browser x|
Hueue Manager Name: UMM LARZ
Bueue Name: SIEBMOEMITTER
Pozition | Put DatesTime | Uszer |dentifier | Put &pplication Mame | Farmnat | [Data Length | Mezzage [
% 1 VRZRZ002T1Z0F12 R iy CAbeahjdk131vbinyjava ewe  MOSTRE 1040 £ 15 1=bel-F
a1 | o
Al available messages on the queue have been browsed. ‘W aiting for new meszages.. .
Refresh Broperties... Columnz... | LClose |

A Siebel Workflow configured to listen using the Siebel EAl MQSeries Transport can
now retrieve and further process the XML document.

File Service

A file serviceisthe process by which the adapter sends a Siebel XML fileto aspecific
directory on disk. This method of integration requires a Siebel Workflow within the
Siebel system. The workflow interacts with the adapter as follows:

m  Event. When a Siebel event occurs, the workflow sends Siebel XML to the
adapter.
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For information on how to create Siebel Workflows, see Appendix B, “Creating Siebel

Service. The workflow respondsto Siebel XML received from the adapter in

order to cause a Siebel business event.

Workflows.”

After you create the application view, a business analyst can use it to create business
processes that use the application. Y ou can add any number of servicesto an

application view.

Adding a File Service to an Application View

6-12

To add afile service to an application view:

1

3.

If it is not already open, display the Application View Administration window as

described in “Editing an Application View” on page 4-9.

In the Application View Console Administration Window, do one of the

following to display the Add Service window:
e Intheleft pane, Click Add Service.

e Inthe Services section, click Add.

Select FileEmitter from the Select drop-down list.

Figure6-9 Add Service Window

Add Service

On this page, you add senvices to vour application view.
Ad

Add Service Unigue Service Name:*l
Add Event
PO cclect: | FileEmitter =l

directary* lf

output file namel/mask* |*.me

schema: | Account!_1_411E |

Add
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In the Unique Service Name field, enter aname, for example,
SiebelFileService. The name should describe the function performed by this
service.

Each service name must be unique to its application view. Valid characters are
az, A-Z,0-9,and _ (underscore).

Enter the target file system location to for the Siebel XML file. For example,
c:\bea\Siebelfileout.

Enter the output file name/mask. For example, siebelxmlout .xml.

Select the appropriate schema from the drop-down list.

The schema drop-down list corresponds to the manifest generated for you during
your BEA Application Explorer session. All service schemas created during the
session should be listed.

Click Add to add the service.

The service is displayed in the Services section of the Application View
Administration window.

Y ou can now add additional services or events, or deploy the application view as
described in “Deploying an Application View” on page 4-10.

Once you have deployed the application view containing the File service, you can test
the service as described in the following section.

Testing a File Service

Before testing the file service (FileEmitter), verify that the target file system location
isempty. For example, do the following::

1
2.

Open Windows Explorer.

Select the directory where the Siebel XML file for the integration object XML
for Sample Account is to be placed by the service. For example, go to
C:\bea\Siebelfileout and verify that it is empty.
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Figure6-10 Window for Directory Verification

BX C\bea\Siebelfileout
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=1 @ Local Disk (C:)
= 1 bea
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) jdkis1
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20 Code rad Winz000
+ 1 Documents and Settings
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]
1 request
% (1 sea703
3 System volume Information
1 (23 tomp
1 Windows Update Setup Files
1 0 wnnT s
0 cbisctis) (Disk free space: 3,40 GBY

O bytes A= My Computer

To text thefile service,
1. Inthe Summary for Application View window, click the Test link for the service.

2. Inthe Test Service window, copy the Siebel XML file for Sample Account.
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Figure6-11 Test Service Window

.oy
s 7
Z
2 116a

Logout

Test Service: SiebelFileService

Please fill in any inputs to the service query and click Test
Test Service: SiebelFileService on application view 'SiebelAdapter'

Use the text box below to enter a valid XML string to act as the request data to be sent in this
service invocation.

<?51ebel-Property-Set ~
EscapeNames=£gquot: falsedquot; ?><Sichellessage
IntObjectFormat="Siebel Hierarchical"
MessageId="1-N" IntObjectName="Sample Account”
MessageType="Integration

Object"><ListOfSamp leiocount><Aecount><Culture/><C
urrencyCode>USD</CurrencyCode>«<Description/><Divis
ion/><HomePage/><Integrationld/><LinecfBusiness/><
Location/><Name>Bea File attempt
1</Name><ProjectName/><Type>Commercial</Type><List
Oficcount Organization><Account Organization
IsPrimaryMVG="Y"><Integrationld/><Organization>Def
ault
Organizatiﬁn<f0:ganizatiun)ﬁfAc:buhtmorganlzation>

-

3. Click Test.

The results appear in the Test Results window.
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Figure6-12 Test Results Window

This page shows the results from testing a service.

Input to service SiebelFileService on application view SiebelAdapter

<?3iebel-Property-Set EscapeNames="false®? -
><SiepelMessage IntChjectFormat="Siehel
Hierarchical" MessageId="1-N"
IntObjectName="3ample Account"”
MessageType="Integration
Chiect"><ListOfSamplelccount><iccount><Culture/><C
urrencyCode>USD</CurrencyCode><Description/><Divis
ion/><HowePage/><Integrationld/><LinecfBusiness/><
Location/><Name>Bea File attempt
1</Nawe><ProjectName/><Type>Comrercial</Type><Lisc
Ofhccount Organization><Account Organization
IsPrimacyMVG="Yr><Integrationld/><0Organization>Def
ault
Organization</Organization></Account_Organization>

=

Output from service SiebelFileService on application view SiebelAdapter

<?x¥xml version="1.0"2> E]
<!DOCTYPE emit3tatus>
<emitStatcus>

<protocol>FILE</protocol>

<parms>directory=C:\bea\Siebelfileout,
pattern=siebelxmlout.xml</parmss>

<status>0</status>

<msgs >

<timestamp>2002-07-22T18:39:27:952Z</ timestamp>

<attempts>1l</attempts>

<name>C:ibealSicbelfileout/sicbelxmlout . xml</ nams>
</emit3tatus>

=

4. Verify that the c: \bea\siebelfileout directory now containsthe Siebel XML

file siebelxmlout .xml.
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Figure6-13 Window for Directory Display
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A Siebel Workflow, configured to retrievethefile using the Siebel EAI File Transport,
can now further process the XML document.

HTTP Service

AnHTTP serviceisthe process by which the adapter sendsa Siebel XML filethrough
HTTP to Siebel. This method of integration requires a Siebel Workflow within the
Siebel system. The workflow interacts with the adapter as follows:

m  Event. When a Siebel event occurs, the workflow sends Siebel XML to the
adapter.

m  Service. The workflow responds to Siebel XML received from the adapter in
order to cause a Siebel business event.

For information on how to create Siebel Workflows, see Appendix B, “Creating Siebel
Workflows.”
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After you create the application view, a business analyst can use it to create business
processes that use the application. Y ou can add any number of eventsto an application

view.

Adding an HTTP Service to an Application View

6-18

To add an HTTP service to an application view:

1

3.

If it is not already open, display the Application View Administration window as

described in “Editing an Application View” on page 4-9.

In the Application View Console Administration Window, do one of the

following to display the Add Service window:
e Intheleft pane, Click Add Service.

e Inthe Services section, click Add.

Select HTTPEmitter from the Select drop-down list.

Figure6-14 Add Service Window

Add Service P

Ap n i Lo

On this page, you add senvices to vour application view.
Adrrini

Add Service Unigue Service Name:*l
W < olect; | HTTPEmitter x|

url* |

sweextsource® }M

sweextcmd® |Execute

usernarme® |SADMIN

FPassword* |""""*

schema: | Account!_1_411E |

Add
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4. Inthe Unique Service Namefield, enter aname, for example,
Sieb7HTTPQService. The name should describe the function performed by this
service.

Each service name must be unique to its application view. Valid characters are
az, A-Z,0-9,and _ (underscore).

5. Inthe URL field, provide the URL where Siebel islistening, for example,
http://ariba0l/eai/start.swe.

6. Inthe sweextsource field, provide the name of the Siebel Workflow process to
invoke, for example, wt.

7. Inthe sweextcmd field, provide the Siebel command value, for example,
Execute.

8. Enter the login name and password in the username and password fields.

9. Select the appropriate schema from the drop-down list.

The schema drop-down list corresponds to the manifest generated for you during
your BEA Application Explorer session. All service schemas created during the
session should be listed.

10. Click Add to add the service.

The service is displayed in the Services section of the Application View
Administration window.

Y ou can now add additional services or events, or deploy the application view as
described in “Deploying an Application View” on page 4-10.

Once you have deployed the application view containing the HTTP service, you can
test the service as described in the following section.

Testing an HTTP Service

Totest an HTTP service:

1. Inthe Summary for Application View window, click Test.

The Test Service window opens.
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Figure6-15 Test Service Window

Test Service: Sieh7HTTPService

6-20

22" %s,

L s
, J
% bea

; Logou
Please fill in any inputs to the service query and click Test

Test Service: Sieb7HTTPService on application view 'Sieb7HTTPService'

Use the text box below to enter a valid XML string to act as the request data to be sent in this
service invocation.

MOy

=</ HomePage d
s<IntegrationId
»</IntegrationId
><LineofBusiness
»</LinecfBusiness

r<Location

=</Location

»<Name

SHTTF SERVICE TEST/Neme
»<Projectiame

=</ ProjectName

=<Type

Commercial</ Type
r<ListofAccount Organization

Oy e man 1 El

2. Inthe Test Service window, copy the Siebel XML file for Sample Account, for
example, to add an Account called HTTP Service Test.

3. Click Test.

The results appear. Note that the response indicates that the update was
completed.
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Figure6-16 Test Results Window

/7 Test Result for SiebTHTTPService - Microsoft Internet Explorer

Test Result for Sieh7HTTPService

e

This page shows the results from testing a service.

Input to service Sieb7HTTPService on application view Sieb7HTTPService

<3iebe lMessage -
Message Id="1-N"

IntCbjectFormat="5Siebel Hierarchical®

Message Type="Integqration Chiect"
IntOhjectNamwe="2ample Account”
><ListOf3amplelccount

><Ascount

><Culture

»</Culrure

r<CurrencyCode

>U53D</ CurrencyCode

»<Description

»</Description

><Division

></Division ﬂ

Qutput from service Sieb7HTTPService on application view Sieb7HTTPService

<7xml version="1.0"7> =]
<hl>Update Completed</hl>

4. Using the Siebel Client, verify that the Account has been added.
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Figure6-17 Siebel Call Center Account Window

File  Ecit “iew Help

(Vo | [T Gordacts | flousholds | Emplayees | Service | Assets | Orders | Compaigns | Opnortuniies | Quotes | Comminie
Show: [My Accounts =1 J History:~ = J 25 Queries: | I J (Hi

Account:

d by SIEREL
Enw-r- y S lzadal

Accounts

([

Hew — Hame = Site — Main Phone # — Territories —  Industries — Status —

Query Results

HTTP SERWICE TEST
HTTPEmIt Test Account San Mateo

@D "ssets | Atachments | Contacts | ESP | Rotes | Opportunities | Pron
| (e |(Z]3 10f2 QueryResults
*Hame: Main Phone & Partner: Industries:
[HTTP SERVICE TEST | O | &
Addrese Line 1: Cityr Competitor: Territories:
IZ Madizion Sguare [ INY O I 4
Address Line 2 State: Account Type: Account Tearm:
[ ~ |commercial = | =]
Zip: Country: Status: Parent:
[oraon Jusa. =l | =l | &

@l _____________________________________________________________________________ [N

Note that the Siebel Account HTTP Service Test has been added.
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CHAPTER

7

Using Siebel Business

Components and
Siebel Business
Services

This section explains how the BEA WebL ogic Adapter for Siebel enables the
processing of Siebel Business Services and Business Components using the Siebel
Java Data Bean and Siebel Data COM Interface. It includes the following topics:

Overview

Creating Schemas for Siebel Business Services and Business Components
Establishing the Schema Working Directory

Establishing a Connection to Siebel

Java Data Bean and Siebel 6 COM Data Services
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Overview

The BEA WebL ogic Adapter for Siebel enables the processing of Siebel Business
Servicesand Business Components. Y ou can accessand integrate with Siebel Business
Services and Business Components directly; thereis no need to create Siebel
Workflows. Thereisalso no need to consider atransport layer such as|BM MQSeries,
File, or HTTP, since the service is accomplished through a TCP connection. The
service request begins with the sending of a service request document. In most cases,
the result is an XML response document signifying the execution of the business
service or business component.

Creating Schemas for Siebel Business
Services and Business Components

7-2

When running aservice, you must create request and response schemasfor the service.
Usethe BEA Application Explorer to generate these schemas directly against a Siebel
Business Service or Siebel Business Component.

This section illustrates the steps required to create BEA schemas for Siebel Business
Services and Business Components. For more information on using the BEA
Application Explorer in general, see the BEA Application Explorer Installation &
Configuration Guide.

Open BEA Application Explorer.
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Figure7-1 BEA Application Explorer

BEA Application Expliorer

orr,
o2 7
: 1L
2 ea
witatzing ... |

Establishing the Schema Working Directory

Establish the directory associated with your WebL ogic Integration server to import
event and service XML schemas into the application view repository.

After you invoke the BEA Application Explorer, the following screen opens.

Figure7-2 BEA Application Explorer Window

BEA Application Explorer
File | View Help
.

Session
Exit

5

Applications
[ sap

[ siehel
[ File
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1. Choose File—Session.
The Enter Session Path input box appears.

Figure7-3 Enter Session Path Input Box

Enter Session Path x|

Please enter the directory path for this session
|C:1EI EABEASCHEMAS

| OK H Cancel ‘

2. Enter the session path.

This is where schemas are placed when they are generated by the explorer. In
thisexample, c: \BEA\BEASCHEMAS isthe explorer’s working directory.

3. Click OK. The session path appears at the bottom of the explorer window.

Establishing a Connection to Siebel

In order to browse the Siebel Business Services, Business Components, and
Integration Objects, you must create a connection to Siebel. After it is created, this
connection is automatically saved. Y ou must establish a connection to Siebel every
time you start the BEA Application Explorer (BAE) or after adisconnect.
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Figure7-4 BEA Application Explorer - Establishing a New Connection

g BEA Application Explorer

File “iew Help
=

| S=y] 5
[k Applications

@ [ saF
&= [ Testsar

Mew Connection
Existing Connection k

To establish a connection to Siebel:

1. Right-click Siebel and choose New Connection.

The input box for entering a new connection name appears.

Figure 7-5 New Connection Name Input Box

=

E Please enter a new connection name.
|SlebelCannection |

OK Cancel

a. Enter aname for the new connection, for example, Siebel Connection.

b. Click OK.
The Select Siebel Version input box appears.
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Figure7-6 BEA Application Explorer - Select Siebel Version

BEA Application Explorer

Applications
[ sap
M Siebel
[ Peoplesoft
[ File

Select Siebel Yersion |
E YWhich version of Siebel do you want to connect?
6.3 or higher (JDB) v
6.3 or higher (JDB)
6.2 or lower (COM)

2. Select the Siebel version for the connection from the drop-down box.

When you select 6.3 or higher (JDB), the following logon box appears.
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Figure7-7 Logon Box for Siebel 6.3 or higher (JDB)

Siebel Logon E |

Siebel Server [RichelSRY |

Enterprise Name [R(BAQ1 |

Gateway Server [sRIBAD1 |

User |SADMIN |

Password |*-m* |

OK Cancel

When you select 6.2 or lower (COM), the following logon box opens.

Figure 7-8 Logon Box for Siebel 6.2 or lower (COM)

User |SADMIN |

Password |1-;-m-k |

Config File |C:ISEaIcIienﬂElINIuagent.cfg Browse...

OK Cancel

a. Enter the parameters required to establish the connection to the Siebel system.
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For Siebel 6.3 or higher (JDB):
e Siebel Server

e Enterprise Name

o Gateway Server

o User

e Password

For Siebel 6.2 or lower (COM):
o User

e Password

e ConfigFile

The configuration parameters supplied are those used by Siebel client
applications to connect to the Siebel system. For more information about these
parameters, see your Siebel documentation or ask your Siebel system
administrator.

b. Click OK.

The Application Explorer connects to the Siebel system to extract business
services, business objects, and integration objects.
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Figure7-9 BEA Application Explorer - Siebel Connection

BEA Application Explorer

File View Help

EEf

Applications
[ sap
@ [ Siebel
@ [ SiebelConnection
® 5 Business Senices
@ 5 Business Ohjects

@ 5 Integration Objects
[ PeopleSatt
[ File

You can browse all avail able business objects and business servicesin the Siebel
system.
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Figure7-10 BEA Application Explorer - Business Objects

BEn. Application Explorer

File Yiew Help
: 7]

1ol 'I I}E
=M
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@ Account- Get SAP Order List
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ﬁ Account - Impart SAF Order (Siebel Order)
ﬁﬁccuunmategnw
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ﬁﬂxctiun
ﬁﬂxctiun (eService)
ﬁ'ﬂu:tinn Contact
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@ Action SAVE
@ Activity Ternplate
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@ Admin PS Rate List
@ Admin Price List

Fatil

[4]

Session Path: CBEABEASCHEMAS
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3. After aSiebel Business Service or Business Object is selected, right-click to
generate service requests and response schemas.

After it is selected, BEA Application Explorer generates the following
WebL ogic Integration schemas:

e Service XML request schemas

e Service XML response schemas

Business Components

Siebel Business Objects contain one or more Siebel Business Components. Clicking a
business object displays its components. In the following example, the Account
business object is expanded isto display all of its business components. Note that the
business component called Account is selected and displays all of its parameters, data
types, and other attributes on the Details tab in the right pane.
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Figure7-11 BEA Application Explorer Window - Business Components

EA Application Explorer
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i ‘lf

| *

Session Path: C/BEA'BEASCHEMAS

Y ou can now generate service request and response schemas for the business

component.
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Figure7-12 BEA Application Explorer - Schema Generation for Business

Component
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Session Path: C:BEA'BEASCHEMAS

To generate a service schema for a business component:

1. Right-click the business component, Account, and select Create Service Schemas

from the shortcut menu.

The Application View Explorer accesses the Siebel repository and builds XSD
schemas that are then published to the c: \BEa\BEASCHEMAS directory.
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Figure7-13 BEA Application Explorer - Service Schema Processing for Business
Component
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Session Path: C;BEABEASCHEMAS

The following window displays request schema information in the right pane.
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Figure7-14 BEA Application Explorer - Request Schema for Business
Component
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Session Path: C:BEA'BEASCHEMAS

The following window displays response schema information in the right pane.
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Figure7-15 BEA Application Explorer - Response Schema for Business
Component
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Session Path: C'BEA'BEASCHEMAS

A directory structure is created automatically within the working directory,
C:\BEA\BEASCHEMAS.

The explorer creates afolder called Siebel. It also creates subfolders for each
configured Siebel connection to contain the schemas created for each
connection. In this case, the schemas created are located in the folder called
Siebel Connection (the connection name you established when you connected to
the Siebel system using the explorer).
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The following members have been added to the folder,
C:\BEA\BEASCHEMAS\Siebel\SiebelConnection.

® manifest.xml
® service Accountl-1-411E.xsd

® service Accountl-1-411E response.xsd

Use the explorer to browse the schemas published for WebL ogic | ntegration.

Figure7-16 BEA Application Explorer - View XML for Business Component

BEA Application Explorer ; =lol x|
File [ View | Help
| Miew XML
View Text

Applications
[ sap
@ M siekel
@ [ SiebeleConnect
& 5 Business Services

i (% Details |/='E Request Schema |/='E Response Schema

t?xml version="1.0" encoding="UTF-8"7=
=xsd schema xminsxsd="http: M w3 orgf2001HMLEchema" elementFormDefault="gud
A9 B =xsdelement name="BusinessComponent's
@ 5 Business Objects ® B sxsdcomplexTypes

& g ABC Opportunity : @ B =xsdsequence= . o . ) )

o ﬁAccount §§ @ B =xsdelement name="Record" minOccurs="0" maxCOccurs="unhounded"=

B Account @ B =xsdcomplexTypes

& Account - Get BAP ¢ B =sdsequences
B Account Attachmen @ B =xsdelement narme="Field" mindccurs="0" max2ceurs="unbou
$ Account Category @ B =xsdcomplexTypes
£ Account Exdernal P <}{Sd:sequ.ence“b{sd:sequencw .
B Account Mote o - | <xsd:anr|byte name="name" use="reguirad"=
& Account Private Mof ¢a <xsd:3|rr?pleT}rpfa> el e
S Action @ Bl =xsdrestriction b.asez wsdsting'= .
& Activity Plan sysdenumeration value="Account Cormpetitors”
& Activity Plan Action =xsdenumeration value="Account Condition"==
£ mdmin Account Exte =xsdenumeration value="Account Markets"==ix3
o Agreement Entitle =xsdenumeration value="Accaunt Praducts"s=
F Agreement New At =xsdenumeration value="Account Role"==/xsd:g
T Asset Mgmt - Asset =xsdenumeration value="Accaunt Status"==iksd
£ Back Dffice Accoun =xsdenumeration value="Account Trend"=<fxsd
£ Business Address =xgdenumeration value="Address [d"==fsden
£ Competitar =xsdenumeration value="Agreement End Date"
£ Contact =xsdenumeration value="Agreement Mame"==1§_ |

=xedenumeration value="Agreement Jtar Jallg'll
[

o

vyt
4] [+

Session Path: Cbea'beaschemas

2. From the View menu, choose View XML.
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3. When the Open window appears, browse to the explorer working directory to
select the desired XML file and to view any of the created schemas and

manifest.xml.

Figure7-17 Open Connection Window

Look in: 1 siebelConnection - | || || |C3| |ER B

D manifest.xml
|j‘| senice_Account!-1-411E.xsd
|j| senice_Accountl-1-411E_respansexsd

File name: |manife stuml | Open

Files of type: | XML files(*.xml,*.zxsd) - Cancel

a Seectthe manifest.xml file.

b. Click Open.

For example, themanifest .xml file for the Account business component contains
connection and configuration information established for the Siebel connection called
Siebel Connection. This information is used to test access to the Siebel system when
using the WebL ogic Integration JSP consol e test pages.
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Figure7-18 manifest.xml File for a Business Component

EE:"'.,|:|ea"'.,BEASEHEMAS"-.,siehel"-.,5iehEIEDnnectiun"-.,manifest.:-cml ﬂ
E =manifest=
@ Bl =connection=
=user=SADMIN=/uzer=
=password=EMNCR{Z41 31 953201 3226257 =ipassward=
=gatevay=ARIBADT =fgateway=
=gener=SiehelSRV=Isanmers
=enterprise=ARIBADT =lenterprize=
=fconnection=
§@ B |=schemaref name="Account!-1-411E"=|
=reguest root="BusinessComponent” file="service_Accountl-1-411Exsd"==lrequest=
=response root="BusinessComponent' file="senice_Account!-1-411E_respaonse xsd"==/respaonse
=Ischemaref=
@ B =schemaref name="Sample Account!-1-FA22"=
=request root="SiehelMessage” file="serice_Sample Accountl-1-FAZ2 xsd"==/request=
=response root="SiehelMessage” file="service_Sample Accountl-1-FAZ22_responsexsd'==frespon
=gvent root="SiehelMessage” file="event_Sample Account!-1-FA2 2 xsd"==levent=
=fzchemaref=
@ Bl =schemaref name="Execute1-1-JLHQ" =
=request root="BusinessSerice” file="service_Execute!-1-JLHC xsd"==lrequest=
=response root="BusinessSemice” file="serice_Executel-1-JLHG_responsexsd'==/responses=
=fzchemaref=

=Imanifest=

Business Services

The following is an example of a custom business service called PGMAVV Account
that enablesyou to add, delete, and query against customer account datain Siebel. The
BEA Application Explorer enables you to create schemas for each of these methods
(for instance, the Add method, as in the following example).
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After generating the schema, view the XSD schema for any given business service
selected. Y ou can generate service request and response schemas for the business

service.

Figure7-19 BEA Application Explorer - Schema Generation for Business

Service
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7-20

1. Expand PGMAVYV under Business Services.

2. Togenerate a service schemafor abusiness service, right-click Add and select

Create Service Schemas from the shortcut menu.

The BEA Application Explorer accesses the Siebel repository and builds XSD

schemas that are then published to the c: \BEa\BEASCHEMAS directory.
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Figure7-20 BEA Application Explorer - Service Schema Processing for Business

Service

| EA Application Explorer

File View Help
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The following window displays request schema information in the right pane.
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Figure7-21 BEA Application Explorer - Request Schema for Business Service

EBEA Application Explorer =10l x]
File View Help
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Session Path: C:BEAIBEASCHEMAS

The following window displays response schema information.
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Figure7-22 BEA Application Explorer - Response Schema for Business Service
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Session Path: Cbeabeaschemas

A directory structure is created automatically within the working directory,
C:\BEA\BEASCHEMAS.

The explorer creates afolder called Siebel. It also creates subfolders for each
configured Siebel connection to contain the schemas created for each
connection. In this case, the schemas created are located in the folder called
Siebel Connection (the connection name you established when you connected to
the Siebel system using the explorer).
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The following members have been added to folder,
C:\BEA\BEASCHEMAS\Siebel\SiebelConnection.

® manifest.xml
® service Addl-6YH.xsd

® service Addl-6YH response.xsd

Use the explorer to browse the schemas that have been published for WebL ogic
Integration.

Figure7-23 BEA Application Explorer - View XML for Business Service
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Session Path: Cihealbeaschemas

3. From the View menu, choose View XML.
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4. When the Open window appears, browse to the explorer working directory to
select the desired XML file and to view any of the created schemas and

manifest.xml.

Figure 7-24 Open Connection Window

Look in: 1 siebelConnection | | || |C3| |BEES

D rnanifest.xmil
[ service_Add1-6YHxsd
|j| sendce_Add1-8YH_respaonsexsd

File name: |m anifastxml | Open

Files of type: XML files(*.xml.*.xsd) - Cancel

5. Select themanifest.xml file.

For example, themanifest .xmi file for the business service, PGMAVYV Account,
containsthe connection and configuration information. Thisinformationis used to test
access to the Siebel system when using WebL ogic I ntegration JSP consol e test pages.

Once you have created the schemas required for you application view services and
events, you can create an application view as described in Chapter 4, “ Creating and
Editing Application Views.”
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Java Data Bean and Siebel 6 COM Data
Services

After you create the application view, as described in Chapter 4, “ Creating and Editing
Application Views,” you can add the required Java Data Bean or Siebel 6 COM Data
serviceto it, as described in the following section.

Thetypeof service (JavaDataBean or COM data) you add is dependent on the version
of Siebel you are using. After you have added the service to the application view, a
business analyst can create business process workflows in WebL ogic Integration
Studio that use the service.

Adding a Java Data Bean or COM Data Service to an
Application View

To add a Java Data Bean or COM data service to an application view:

1. Ifitisnot already open, display the Application View Administration window as
described in “Editing an Application View” on page 4-9.

2. Inthe Application View Console Administration Window, do one of the
following to display the Add Service window:

e Intheleft pane, Click Add Service.
e Inthe Services section, click Add.
3. Select one of following from the Select drop-down list:
e Siebel JavaAPI
e Siebel 6 COMData

You selection is dependent on the version of Siebel you are using.
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Figure7-25 Add Service Window: Siebel JavaAPI

Add Service
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enterprise® Ibu\\dsvrﬁ

gateway™ Ibuudsws

user Iaadmin

Passwon|[rrmr—
schema: | Accountt_1_411E |
Add

Figure7-26 Add Service Window: Siebel 6 COM Data

Add Service -
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Add Sendce Unigue Service Name:*l
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' 59|em;| Siebel B COMData x|

user* |Sadmin

Pasgword® Iammmm

location of uagent.cfg* |~ﬂ|e~

schema: | Account!_1_411E |

Add

In the Unique Service Name field, enter a name, for example,

SiebelJavaAPIService. The name should describe the function performed by

this service.

Each service name must be unique to its application view. Valid characters are

&z, A-Z,0-9,and _ (underscore).
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7-28

5. Enter the required values (required fields are marked with an asterisk).
Descriptions of the parameters are provided in the following tables:

Table 7-1 Siebel JavaAPl Parameters

Par ameter Description
server* Type/Value: String
(*Required) Description: Name of the Siebel Application Server.
enterprise* Type/Value: String
(*Required) Description: Name of the Siebel Enterpriseto whichthisserver
belongs.
gateway* Type/Value: String
(*Required) Description: Siebel gateway name server.
user* Type/Value: String
Description: Siebel administrator user name.
password* Type/Value: String

Description: Password of the administrative user.

Table 7-2 Siebel 6 COM Data Parameter s

Par ameter Description
user* Type/Value: String

Description: Siebel administrator user name.
password* Type/Value: String

Description: Password of the administrative user.

location of uagent.cfg

Type/Value: String

Description: File system location of the uagent . cfg
configuration file.
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6. Select the appropriate schema from the drop-down list.

The schema drop-down list corresponds to the manifest generated for you during
your BEA Application Explorer session. All service schemas created during the
session should be listed.

7. Click Add to add the service.

The service is displayed in the Services section of the Application View
Administration window.

Y ou can now add additional services or events, or deploy the application view as
described in “Deploying an Application View” on page 4-10.

Once you have deployed the application view containing the Java Data Bean or COM
Data Interface service, you can test the service as described in the following section.

Testing a the Service

Testing evaluates whether the application view service interacts properly with the
target adapter.

1. Beforetesting the serviceto add a Siebel account, verify that the account does not
exist in Siebel, and then verify that the account has been added.

2. Totest application view services, find the service in the Services area and click
Test.

The Test Service page opens.
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Figure7-27 Test Service Window

Test Service: AccountAdd

finn bl_ogic Consnle

Please fill in any inputs to the service query and click Test
Test Service: AccountAdd on application view 'SiebelAccount’

Uze the text box below to enter a valid XML string to act as the reguest dats to be sent in this
service invocation.
<BusinessComponent boname="lccount' ;I
boname="Account™ operation="insert">
<Field name="Currency Code" wvalue="U3D"/>
<Field nawe="Name" value="New Locount™/>
</BusinessComponent >|

3. Enter the appropriate XML for the adapter. The account that you add is
referenced by the name, New Account.

4. Click Test to test the service.
The answer set returned from Siebel opens.
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Figure7-28 Test Result Answer Set Window

Test Result for AccountAdd

G I WigkLog

This page shows tfre results from testing a service.

Input to service AccountAdd on application view SiebelAccount

<BusinessCowmponent honame="Account™ _J
honame="Aocount™ operation="insert™:>
<Field name="Currency Code" valus="USD"/>
<Field name="Name"™ wvalue="New Account'/:>
</BusinessComponent >

[ |

Output from service AccountAdd on application view SiebelAccount

<BusinessCDmpDnent><iway><request><BusinessCDmpnne_J
nt honawme="Account”
honame="4Account
operation="insertct:>
<Field name="Currency Code®
walus="UInrs >
<Field name="Name"
valuse="New Account™/>
</BuzinessComponent></connections</request></ iway>

oo T

If the test fails, the Test Result page displays atimed out message.
5. Verify in Siebel that the account has been added.
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Figure7-29 Siebel Call Center Accounts Window with New Account Added
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This confirmsthat the application view serviceis successfully deployed. Y ou can now
employ the service in business process workflows or write custom code. For more
information, see “Using Application Views in the Studio” in Using Application
Integration:

m  For WebL ogic Integration 7.0, see

http://edocs.bea.com/wli/docs70/aiuser/3usruse.htm

m  For WebL ogic Integration 2.1, see

http://edocs.bea.com/wlintegration/v2 1lsp/aiuser/3usruse.htm
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CHAPTER

Sample Files

This section provides sample schemas for Siebel Business Components and Siebel
Business Services. It includes examples under the following topics:

m  Account Business Component

m PGMAVV Account Business Service

Account Business Component

Account Request Schema

Listing A-1 Account Request Schema

<?xml version="1.0" encoding="UTF-8"?>
<xsd:schema xmlns:xsd="http://www.w3.0rg/2001/XMLSchema"
elementFormDefault="qualified">
<xsd:element name="BusinessComponent">
<xsd:complexTypes>
<xsd:sequence>
<xsd:element name="Select" minOccurs="0" maxOccurs="unbounded" >
<xsd:complexTypes>
<xsd:sequence/>
<xsd:attribute name="name" use="required"s>
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:enumeration value="Account Competitors"/>
<xsd:enumeration value="Account Condition"/>
<xsd:enumeration value="Account Markets"/>
<xsd:enumeration value="Account Organization Integration Id"/>
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<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

value="Account

Products"/>

value="Account Role"/>
value="Account Status"/>
value="Account Trend"/>
value="Address Active Status"/>
value="Address Id"/>

value="Address
value="Agreement

Integration Id"/>

End Date"/>

value="Agreement Name"/>
value="Agreement Start Date"/>
value="Agreement Status"/>
value="Algorithm Type"/>

value="Alias"/>

value="Annual Revenue"/>

value="Assignment Area Code"/>
value="Assignment Country Code"/>
value="Assignment Excluded"/>
value="Assignment Manual Flag"/>
value="Back Office Distribution Channel"/>
value="Back Office Order Query End Dt"/>
value="Back Office Order Query Start Dt"/>

<xsd:enumeration value="Back Office Sales Area Division Code"/>

<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration
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Office Sales Organization"/>
Address Flag"/»>

To City"/>

To Country"/>

To First Name"/>

To Id"/s

To Job Title"/>

To Last Name"/>

To Postal Code"/>

value="Back
value="Bill
value="Bill
value="Bill
value="Bill
value="Bill
value="Bill
value="Bill
value="Bill
value="Bill To State"/>

value="Bill To Street Address"/>
value="Block Credit Flag"/>
value="Business Profile"/>
value="CSN" />

value="City"/>

value="City State"/>
value="Competitor"/>

value="Country"/>

value="County"/>

value="Credit Control Area Code"/>
value="Credit Currency Code"/>
value="Credit Limit Amount"/>
value="Credit Profile Id"/>
value="Culture"/>

value="Currency Code"/>

value="Current Volume"/>
value="Current Volume Currency Code"/>



Account Business Component

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
<xsd:
<xsd:

<xsd

enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration

enumeration
enumeration
enumeration
enumeration

value="Current Volume Exchange Date"/>
value="Customer Account Group"/>
value="DNBReport"/>

value="DUNS Intcode"/>
value="DUNS Number"/>

value="Date Formed"/>
value="DeDup Key Modification Date"/>
value="DeDup Key Update"/>
value="DeDup Keys"/>

value="DeDup Last Match Date"/>
value="DeDup Token"/>
value="Deduplication Match Score"/>
value="Deduplication Object Id"/>
value="Description"/>
value="Disable DataCleansing"/>
value="Division"/>
value="Domestic Ultimate DUNS"/>
value="Dummy" />

value="EAI Sync Date"/>
value="EAI Sync Error Text"/>
value="EAI Sync Status Code"/>
value="Email Address"/>
value="Employee Here"/>
value="Employees"/>
value="Expertise"/>
value="Explorer Label"/>
value="Fax Number"/>
value="Fiscal Year End"/>
value="Freight Terms"/>
value="Freight Terms Info"/>
value="Full Address"/>
value="GSA Flag"/>

value="Global Ultimate DUNS"/>
value="Goals"/>

value="Group Type Code"/>
value="Home Page"/>
value="Industry Condition"/>
value="Industry Trend"/>
value="Integration Id"/>
value="Internal Org Flag"/>
value="Joined Synonym"/>
value="Key Competitors"/>
value="Language Code"/>
value="Last Clnse Date"/>
value="Last Manager Review Date"/>
value="Last Review Manager Id"/>
value="Line of Business"/>
value="Location"/>
value="Location Level"/>

BEA WebL ogic Adapter for Siebel A-3



A Ssample Files

A-4

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration
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value="Main Address Flag"/>
value="Main Fax Number"/>
value="Main Phone Number"/>
value="Managers Review"/>
value="Marketing"/>
value="Merge Sequence Number"/>
value="Mission"/>
value="Name" />

value="Name and Location"/>
value="Not Manager Flag"/>
value="Notes"/>
value="Objectives"/>
value="Organization Id"/>
value="Organization Integration Id"/>
value="Our Position"/>
value="Outline Number"/>
value="PO Approved Flag"/>

value="PO Auto Approval Currency Code"/>

value="PO Auto Approval Date"/>
value="PO Auto Approval Limit"/>

value="Parent Account Division"/>
value="Parent Account Id"/>
value="Parent Account Integration Id"/>
value="Parent Account Location"/>
value="Parent Account Location Level"/>
value="Parent Account Name"/>
value="Parent Account Region"/>
value="Parent HQ DUNS"/>

value="Partner Flag"/>
value="Partners"/>
value="Party Name"/>
value="Party Type Code"/>
value="Party UId"/>
value="Philosophy"/>
value="Phone Number"/>
value="Position Integration Id"/>
value="Postal Code"/>
value="Price List"/>
value="Price List End Date"/>
value="Price List Id"/>

value="Price List Integration Id"/>
value="Price List Start Date"/>
value="Primary Account City"/>
value="Primary Account Country"/>
value="Primary Account Postal Code"/>
value="Primary Account State"/>
value="Primary Account Street Address"/>
value="Primary Address Id"/>

value="Primary

Assignment Denorm Flag"/>



Account Business Component

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration

value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary

Assignment Manual Flag"/>
Assignment System Flag"/>
Assignment Type"/>

Bill To Address Id"/>
Bill To City"/>

Bill To Country"/>

Bill To First Name"/>
Bill To Job Title"/>

Bill To Last Name"/>

Bill To Person Id"/>

Bill To Postal Code"/>
Bill To State"/>

Bill To Street Address"/>
Category Id"/>

<xsd:enumeration value="Primary Fulfill InvLoc Integration Id"/>
<xsd:enumeration value="Primary Fulfillment InvLoc ID"/>
<xsd:enumeration value="Primary Fulfillment Inventory Location"/>

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
<xsd:
<xsd:

<xsd

enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration

enumeration
enumeration
enumeration
enumeration

value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary

Industry Id"/>
Organization"/>
Organization Id"/>
Payer Account"/>

Payer Account Id"/>
Position Id"/>

Service Agreement Id"/>
Ship To Address Id"/»>
Ship To City"/»>

Ship To Country"/>

Ship To First Name"/>
Ship To Job Title"/>
Ship To Last Name"/>
Ship To Person Id"/>
Ship To Postal Code"/>
Ship To State"/>

Ship To Street Address"/>
Synonym Id"/>
Territory Id"/>

Type Id"/>

value="Profit"/>

value="Project
value="Project
value="Project
value="Project
value="Project
value="Project
value="Project
value="Project
value="Project
value="Project

Bill Type"/>
Comments"/>

Fix Fee"/>

Hour Limit"/>

Id"/>

Name"/>

Percentage of Fee"/>
Purchase Order"/>
Relationship Type"/>
Role"/>

value="Prospect Flag"/>
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<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration

value="Prov
value="Publ
value="Refe
value="Refe
value="Refe
value="Regi
value="Rela
value="Rela
value="Resp
value="Reve
value="Reve
value="Revi
value="Row

value="Row

value="8-8

value="S-S

value="8-8

value="Serv
value="Serv
value="Ship
value="Ship
value="Ship
value="Ship
value="Ship
value="Ship
value="Ship
value="Ship
value="Ship
value="Star
value="Stat
value="Stra
value="Stra
value="Stre
value="Stre
value="Succ
value="Syno
value="Terr
value="Terr
value="Time
value="Toda
value="Tota

ince" />
ic"/>
rence
rence
rence
on"/>
tionship Level"/>
tionship Type"/>

onse Time"/>

nue"/>

nue Growth"/>

sion Number"/>
Status"/>

Status Asterisk"/>
Instance"/>

Instance Id"/>

Key I4d"/>

ice Calendar"/>

ice Type"/>

Address Flag"/>

To City"/>

To Country"/>

To First Name"/>

To Job Title"/>

To Last Name"/>

To Postal Code"/>

To State"/>

To Street Address"/>
t Date"/>

e"/>

tegies"/>

tegy"/>

et Address"/>

et Address 2"/>

ess Factors"/»>

nym" />

itory"/>

itory Id4d"/>

stamp"/>

y||/>

1 Potential Volume"/>

Date"/>
Flag"/>
Stage"/>

<xsd:enumeration value="Total Potential Volume Currency Code"/>
<xsd:enumeration value="Total Potential Volume Exchange Date"/>

<xsd:
<xsd:
<xsd:
<xsd:

enumeration
enumeration
enumeration
enumeration

</xsd:restriction>
</xsd:simpleType>
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value="Type
value="Type
value="VAT

value="Valu

||/>

MVE" />

registration number"/>
e Proposition"/>



Account Business Component

</xsd:attributes>

<xsd:attribute name="value" type="xsd:string" use="required"

</xsd:complexType>
</xsd:element>

<xsd:element name="Field"

<xsd:complexType>
<xsd:sequence/ >

minOccurs="0"

<xsd:attribute name="name" use="required"s>
<xsd:simpleType>
<xsd:restriction base="xsd:string">

<xsd:
<xsd:
<xsd:

enumeration value="Account
enumeration value="Account
enumeration value="Account

/>

maxOccurs="unbounded" >

Competitors"/>
Condition"/>
Markets"/>

<xsd:enumeration value="Account Organization Integration Id"/>

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enumeration value="Account
enumeration value="Account
enumeration value="Account
enumeration value="Account
enumeration value="Address
enumeration value="Address
enumeration value="Address

Products"/>

Role" />

Status"/>
Trend"/>

Active Status"/»>
Id"/>

Integration Id"/>

enumeration value="Agreement
enumeration value="Agreement
enumeration value="Agreement
enumeration value="Agreement
enumeration value="Algorithm
enumeration value="Alias"/>

End Date"/>
Name" />

Start Date"/>
Status"/>
Type"/>

enumeration value="Annual Revenue"/>

enumeration value="Assignment Area Code"/>

enumeration value="Assignment Country Code"/>
enumeration value="Assignment Excluded"/>

enumeration value="Assignment Manual Flag"/>
enumeration value="Back Office Distribution Channel"/>
enumeration value="Back Office Order Query End Dt"/>

enumeration value="Back Office Order Query Start

Dt"/>

<xsd:enumeration value="Back Office Sales Area Division Code"/>

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd
<xsd:
<xsd:
<xsd:
<xsd:

enumeration value="Bill To
enumeration value="Bill To
enumeration value="Bill To
enumeration value="Bill To
enumeration value="Bill To
enumeration value="Bill To
:enumeration value="Bill To
enumeration value="Bill To
enumeration value="Bill To

enumeration value="Back
enumeration value="Bill

Office Sales Organization"/>
Address Flag"/>
city"/>
Country"/>

First Name"/>
Id"/>

Job Title"/>

Last Name"/>
Postal Code"/>
State"/>

Street Address"/>

enumeration value="Block Credit Flag"/>
enumeration value="Business Profile"/>
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<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration
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value="CSN" />

value="City"/>

value="City State"/>
value="Competitor"/>
value="Country"/>

value="County"/>

value="Credit Control Area Code"/>
value="Credit Currency Code"/>
value="Credit Limit Amount"/>
value="Credit Profile Id"/>
value="Culture"/>

value="Currency Code"/>
value="Current Volume"/>
value="Current Volume Currency Code"/>
value="Current Volume Exchange Date"/>
value="Customer Account Group"/>
value="DNBReport"/>

value="DUNS Intcode"/>

value="DUNS Number"/>

value="Date Formed"/>

value="DeDup Key Modification Date"/>
value="DeDup Key Update"/>

value="DeDup Keys"/>
value="DeDup Last Match Date"/>
value="DeDup Token"/>

value="Deduplication Match Score"/>
value="Deduplication Object Id"/>
value="Description"/>
value="Disable DataCleansing"/>
value="Division"/>

value="Domestic Ultimate DUNS"/>
value="Dummy" />
value="EAI Sync
value="EAI Sync Error Text"/>
value="EAI Sync Status Code"/>
value="Email Address"/>
value="Employee Here"/>
value="Employees"/>
value="Expertise"/>
value="Explorer Label"/>
value="Fax Number"/>
value="Fiscal Year End"/>
value="Freight Terms"/>
value="Freight Terms Info"/>
value="Full Address"/>
value="GSA Flag"/>
value="Global Ultimate DUNS"/>
value="Goals"/>

value="Group Type Code"/>

Date"/>



Account Business Component

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration

value="Home Page"/>
value="Industry Condition"/>
value="Industry Trend"/>
value="Integration Id"/>
value="Internal Org Flag"/>
value="Joined Synonym"/>
value="Key Competitors"/>
value="Language Code"/>
value="Last Clnse Date"/>
value="Last Manager Review Date"/>
value="Last Review Manager Id"/>
value="Line of Business"/»>
value="Location"/>
value="Location Level"/>
value="Main Address Flag"/>
value="Main Fax Number"/>
value="Main Phone Number"/>
value="Managers Review"/>
value="Marketing"/>

value="Merge Sequence Number"/>
value="Mission"/>

value="Name" />

value="Name and Location"/>
value="Not Manager Flag"/>
value="Notes"/>
value="Objectives"/>
value="Organization Id"/>
value="Organization Integration Id"/>
value="Our Position"/>
value="Outline Number"/>
value="PO Approved Flag"/>
value="PO Auto Approval Currency Code"/>
value="PO Auto Approval Date"/>
value="PO Auto Approval Limit"/>

value="Parent Account Division"/>
value="Parent Account Id"/>
value="Parent Account Integration Id"/>
value="Parent Account Location"/>
value="Parent Account Location Level"/>
value="Parent Account Name"/>
value="Parent Account Region"/>
value="Parent HQ DUNS"/>

value="Partner Flag"/>
value="Partners"/>
value="Party Name"/>
value="Party Type Code"/>
value="Party UId"/>
value="Philosophy"/>
value="Phone Number"/>
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<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration

value="Position Integration Id"/>
value="Postal Code"/>

value="Price

List"/>

Integration Id4d"/»>

value="Price List End Date"/>
value="Price List Id"/»>
value="Price List
value="Price List

value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary

Account
Account
Account
Account
Account
Address
Assignment
Assignment
Assignment
Assignment

Start Date"/>

city"/>
Country"/>

Postal Code"/>
State"/>

Street Address"/>
Ia"/s

Denorm Flag"/>
Manual Flag"/>
System Flag"/>
Type"/>

Bill To
Bill To
Bill To
Bill To
Bill To
Bill To
Bill To
Bill To

Address Id"/>
city"/>
Country"/>
First Name"/>
Job Title"/>
Last Name"/>
Person Id"/>
Postal Code"/>
Bill To State"/>

Bill To Street Address"/>
Category Id"/>

<xsd:enumeration value="Primary Fulfill InvLoc Integration Id"/>
<xsd:enumeration value="Primary Fulfillment InvLoc ID"/>
<xsd:enumeration value="Primary Fulfillment Inventory Location"/>

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
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value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary

Industry Id"/>
Organization"/>
Organization Id"/>
Payer Account"/>

Payer Account Id"/>
Position Id"/>

Service Agreement Id"/>
Ship To Address Id4d"/>
Ship To City"/>

Ship To Country"/>

Ship To First Name"/>
Ship To Job Title"/>
Ship To Last Name"/>
Ship To Person Id"/>
Ship To Postal Code"/>
Ship To State"/>

Ship To Street Address"/>
Synonym Id"/>



Account Business Component

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration

value="Primary Territory Id"/>
value="Primary Type I4d"/>
value="Profit"/>
value="Project Bill Type"/>
value="Project Comments"/>
value="Project Fix Fee"/>
value="Project Hour Limit"/>
value="Project Id"/>
value="Project Name"/>
value="Project Percentage of Fee"/>
value="Project Purchase Order"/>
value="Project Relationship Type"/>
value="Project Role"/>
value="Prospect Flag"/>
value="Province"/>
value="Public"/>
value="Reference Date"/>
value="Reference Flag"/>
value="Reference Stage"/>
value="Region"/>
value="Relationship Level"/>
value="Relationship Type"/>
value="Response Time"/>
value="Revenue"/>
value="Revenue Growth"/>
value="Revision Number"/>
value="Row Status"/>
value="Row Status Asterisk"/»>
value="3S-S Instance"/>
value="S-S Instance Id"/>
value="S-S Key Id"/>
value="Service Calendar"/>
value="Service Type"/>
value="Ship Address Flag"/>
value="Ship To City"/>
value="Ship To Country"/>
value="Ship To First Name"/>
value="Ship To Job Title"/>
value="Ship To Last Name"/>
value="Ship To Postal Code"/>
value="Ship To State"/>
value="Ship To Street Address"/>
value="Start Date"/>
value="State" />
value="Strategies"/>
value="Strategy"/>
value="Street Address"/>
value="Street Address 2"/>
value="Success Factors"/>
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</xsd:

<xsd:

<xsd

enumeration

:enumeration
<xsd:
<xsd:
<xsd:
<xsd:

enumeration
enumeration
enumeration
enumeration

value="Synonym"/>
value="Territory"/>
value="Territory Id"/>
value="Timestamp"/>
value="Today"/>

value="Total Potential Volume"/>

<xsd:enumeration value="Total Potential Volume Currency Code"/>
<xsd:enumeration value="Total Potential Volume Exchange Date"/>

<xsd:
<xsd:
<xsd:
<xsd:

enumeration
enumeration
enumeration
enumeration

</xsd:restrictions>
</xsd:simpleType>
</xsd:attribute>
<xsd:attribute name="value" type="xsd:string" use="required" />

complexType>

</xsd:element>
</xsd:sequence>
<xsd:attribute name="boname" type="xsd:string" use="required"
fixed="Account"/>
<xsd:attribute name="bcname" type="xsd:string" use="required"
fixed="Account"/>
attribute name="operation" use="required"s>

<xsd:
<xsd:
<xsd:
<xsd:
:enumeration value="update"/>
<xsd:
<xsd:

<xsd

simpleTypes>

value="Type"/>

value="Type MVF"/>

value="VAT registration number"/>
value="Value Proposition"/>

restriction base="xsd:string">
enumeration value="insert"/>

enumeration value="delete"/>

enumeration value="query"/>

</xsd:restrictions>
</xsd:simpleType>
</xsd:attribute>

</xsd:

complexType>

</xsd:element>
</xsd:schema>

Account Response Schema

Listing A-2 Account Response Schema

<?xml version="1.0" encoding="UTF-8"?>
<xsd:schema xmlns:xsd="http://www.w3.0rg/2001/XMLSchema"
elementFormDefault="qualified">
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Account Business Component

<xsd:element name="BusinessComponent">

<xsd:complexType>
<xsd:sequence>

<xsd:element name="Record"

<xsd:complexType>
<xsd:sequences>

<xgd:element name="Field"

<xsd:complexType>
<xsd:sequence/>

minOccurs="0"

minOccurs="0"

<xsd:attribute name="name" use="required"s>
<xsd:simpleType>
<xsd:restriction base="xsd:string">

<xsd:
<xsd:
<xsd:

enumeration value="Account
enumeration value="Account
enumeration value="Account

maxOccurs="unbounded"

>

maxOccurs="unbounded" >

Competitors"/>
Condition"/>
Markets"/>

<xsd:enumeration value="Account Organization Integration Id"/>

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enumeration value="Account
enumeration value="Account
enumeration value="Account
enumeration value="Account
enumeration value="Address
enumeration value="Address
enumeration value="Address

Products"/>
Role"/>

Status"/>
Trend"/>

Active Status"/»>
Id"/>

Integration Id"/>

enumeration value="Agreement
enumeration value="Agreement
enumeration value="Agreement
enumeration value="Agreement
enumeration value="Algorithm
enumeration value="Alias"/>

End Date"/>
Name" />

Start Date"/>
Status"/>
Type" />

enumeration value="Annual Revenue"/>

enumeration value="Assignment Area Code"/>

enumeration value="Assignment Country Code"/>
enumeration value="Assignment Excluded"/>

enumeration value="Assignment Manual Flag"/>
enumeration value="Back Office Distribution Channel"/>
enumeration value="Back Office Order Query End Dt"/>

enumeration value="Back Office Order Query Start

Dt"/>

<xsd:enumeration value="Back Office Sales Area Division Code"/>

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd
<xsd:
<xsd:
<xsd:
<xsd:

enumeration value="Bill To
enumeration value="Bill To
enumeration value="Bill To
enumeration value="Bill To
:enumeration value="Bill To
enumeration value="Bill To
enumeration value="Bill To
enumeration value="Bill To
enumeration value="Bill To

enumeration value="Back
enumeration value="Bill

BEA WebL ogic Adapter for Siebel

Office Sales Organization"/>
Address Flag"/>
city"/>
Country"/>

First Name"/>
Id"/>

Job Title"/>

Last Name"/>
Postal Code"/>
State"/>

Street Address"/>
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<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

<xsd

:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration
<xsd:
<xsd:
:enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

enumeration
enumeration

BEA WebL ogic Adapter for Siebel

value="Block Credit Flag"/>
value="Business Profile"/>
value="CSN"/>

value="City"/>

value="City State"/>
value="Competitor"/>
value="Country"/>

value="County"/>

value="Credit Control Area Code"/>
value="Credit Currency Code"/>
value="Credit Limit Amount"/>
value="Credit Profile Id"/>
value="Culture"/>

value="Currency Code"/>
value="Current Volume"/>
value="Current Volume Currency Code"/>
value="Current Volume Exchange Date"/>
value="Customer Account Group"/>
value="DNBReport"/>

value="DUNS Intcode"/>

value="DUNS Number"/>

value="Date Formed"/>

value="DeDup Key Modification Date"/>
value="DeDup Key Update"/>

value="DeDup Keys"/>
value="DeDup Last Match Date"/>
value="DeDup Token"/>

value="Deduplication Match Score"/>
value="Deduplication Object Id"/>
value="Description"/>
value="Disable DataCleansing"/>
value="Division"/>

value="Domestic Ultimate DUNS"/>
value="Dummy" />
value="EAI Sync
value="EAI Sync Error Text"/>
value="EAI Sync Status Code"/>
value="Email Address"/>
value="Employee Here"/>
value="Employees"/>
value="Expertise"/>
value="Explorer Label"/>
value="Fax Number"/>
value="Fiscal Year End"/>
value="Freight Terms"/>
value="Freight Terms Info"/>
value="Full Address"/>
value="GSA Flag"/>
value="Global Ultimate DUNS"/>

Date"/>



Account Business Component

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration

value="Goals" />

value="Group Type Code"/>
value="Home Page"/>
value="Industry Condition"/>
value="Industry Trend"/>
value="Integration Id"/>
value="Internal Org Flag"/>
value="Joined Synonym"/>
value="Key Competitors"/>
value="Language Code"/>
value="Last Clnse Date"/>
value="Last Manager Review Date"/>
value="Last Review Manager Id"/>
value="Line of Business"/>
value="Location"/>
value="Location Level"/>
value="Main Address Flag"/>
value="Main Fax Number"/>
value="Main Phone Number"/>
value="Managers Review"/>
value="Marketing"/>

value="Merge Sequence Number"/>
value="Mission"/>

value="Name"/>

value="Name and Location"/>
value="Not Manager Flag"/>
value="Notes" />
value="Objectives"/>
value="Organization Id"/>
value="Organization Integration Id"/>
value="Our Position"/>
value="Outline Number"/>
value="PO Approved Flag"/>
value="PO Auto Approval Currency Code"/>
value="PO Auto Approval Date"/>
value="PO Auto Approval Limit"/>

value="Parent Account Division"/>
value="Parent Account Id"/>
value="Parent Account Integration Id"/>
value="Parent Account Location"/>
value="Parent Account Location Level"/>
value="Parent Account Name"/>
value="Parent Account Region"/>
value="Parent HQ DUNS"/>

value="Partner Flag"/>
value="Partners"/>
value="Party Name"/>
value="Party Type Code"/>
value="Party UId"/>
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<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration

value="Philosophy"/>

value="Phone Number"/>
value="Position Integration Id"/>
value="Postal Code"/>
value="Price List"/>

value="Price List End Date"/>

value="Price List Id"/>
value="Price List Integration Id"/>
value="Price List Start Date"/>

value="Primary Account City"/>
value="Primary Account Country"/>
value="Primary Account Postal Code"/>
value="Primary Account State"/>
value="Primary Account Street Address"/>
value="Primary Address Id"/>
value="Primary Assignment Denorm Flag"/>
value="Primary Assignment Manual Flag"/>
value="Primary Assignment System Flag"/>
value="Primary Assignment Type"/>
value="Primary Bill To Address Id"/>
value="Primary Bill To City"/»>
value="Primary Bill To Country"/>
value="Primary Bill To First Name"/>
value="Primary Bill To Job Title"/>
value="Primary Bill To Last Name"/>
value="Primary Bill To Person Id"/>
value="Primary Bill To Postal Code"/>
value="Primary Bill To State"/>
value="Primary Bill To Street Address"/>

value="Primary

Category Id"/>

<xsd:enumeration value="Primary Fulfill InvLoc Integration Id"/>
<xsd:enumeration value="Primary Fulfillment InvLoc ID"/>
<xsd:enumeration value="Primary Fulfillment Inventory Location"/>

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
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value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary
value="Primary

Industry Id"/>
Organization"/>
Organization I4"/>
Payer Account"/>

Payer Account Id"/>
Position Id"/>

Service Agreement Id"/>
Ship To Address Id4d"/>
Ship To City"/>

Ship To Country"/>
Ship To First Name"/>
Ship To Job Title"/>
Ship To Last Name"/>
Ship To Person Id"/>
Ship To Postal Code"/>
Ship To State"/>



Account Business Component

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration

value="Primary Ship To Street Address"/>
value="Primary Synonym Id"/>
value="Primary Territory Id"/>
value="Primary Type Id"/>
value="Profit"/>

value="Project Bill Type"/>
value="Project Comments"/>
value="Project Fix Fee"/>
value="Project Hour Limit"/>
value="Project Id"/>
value="Project Name"/>
value="Project Percentage of Fee"/>
value="Project Purchase Order"/>
value="Project Relationship Type"/>
value="Project Role"/>
value="Prospect Flag"/>
value="Province"/>
value="Public"/>
value="Reference Date"/>
value="Reference Flag"/>
value="Reference Stage"/>
value="Region"/>
value="Relationship Level"/>
value="Relationship Type"/>
value="Response Time"/>
value="Revenue"/>

value="Revenue Growth"/>
value="Revision Number"/>
value="Row Status"/>

value="Row Status Asterisk"/>
value="S-S Instance"/>
value="S-S Instance Id"/>
value="S-S Key Id"/>
value="Service Calendar"/>
value="Service Type"/>
value="Ship Address Flag"/>
value="Ship To City"/>
value="Ship To Country"/>
value="Ship To First Name"/>
value="Ship To Job Title"/>
value="Ship To Last Name"/>
value="Ship To Postal Code"/>
value="Ship To State"/>
value="Ship To Street Address"/>
value="Start Date"/>
value="State"/>
value="Strategies"/>
value="Strategy"/>

value="Street Address"/>
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<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:enumeration value="Total Potential Volume Currency Code"/>
<xsd:enumeration value="Total Potential Volume Exchange Date"/>
<xsd:
<xsd:
<xsd:
<xsd:
</xsd:restriction>

enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration

enumeration
enumeration
enumeration
enumeration

</xsd:simpleType>
</xsd:attribute>
<xsd:attribute name="value" type="xsd:string" use="required" />
</xsd:complexType>

</xsd:element>

</xsd:sequence>
</xsd:complexType>

</xsd:element>

</xsd:sequence>
<xsd:attribute name="status" use="required"s
<xsd:simpleType>

<xsd:restriction
<xsd:enumeration
<xsd:enumeration

<xsd:restrictions>
</xsd:simpleType>
</xsd:attribute>
<xsd:attribute name="reason" type="xsd:string" use="required" />
</xsd:complexType>

</xsd:element>
</xsd:schema>

value="Street Address 2"/>
value="Success Factors"/>
value="Synonym"/>
value="Territory"/>
value="Territory Id"/>
value="Timestamp"/>
value="Today"/>

value="Total Potential Volume"/>

value="Type"/>

value="Type MVF"/>

value="VAT registration number"/>
value="Value Proposition"/>

base="xsd:string">
value="success"/>
value="failure"/>

Sample XML for Account Add Request

A-18

Listing A-3 Sample XML for Account Add Request

<?xml version="1.0" encoding="UTF-8" ?>

- <!__
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Account Business Component

edited with XML Spy v4.4 U (http://www.xmlspy.com) by jerry
(Information Builders Inc.)

-=>

- <!__

Sample XML file generated by XML Spy v4.4 U (http://www.xmlspy.com)
-=>

<BusinessComponent
xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance"
xsi:noNamespaceSchemaLocation="E: \edaxml-home\SiebelAdapter\test\
schema4\Account.xsd" boname="Account" bcname="Account"
operation="insert">

<Field name="Currency Code" value="USD" />

<Field name="Name" value="JDB 5" />

</BusinessComponent >

Sample XML for Account Add Response

Listing A-4 Sample XML for Account Add Response

<?xml version="1.0" encoding="UTF-8" ?>
<BusinessComponent status="success" reason="" />

Sample XML for Account Delete Request

Listing A-5 Sample XML for Account Delete Request

<?xml version="1.0" encoding="UTF-8" ?>

- <l --

edited with XML Spy v4.4 U (http://www.xmlspy.com)

-=>

- <l --

Sample XML file generated by XML Spy v4.4 U (http://www.xmlspy.com)

-=>

<BusinessComponent boname="Account" bcname="Account" operation="delete">
<Select name="Name" value="JD*" />

</BusinessComponent>
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Sample XML for Account Delete Response

Listing A-6 Sample XML for Account Delete Response

<?xml version="1.0" encoding="UTF-8" ?>
<BusinessComponent status="success" reason="" />

Sample XML for Account Query Request

Listing A-7 Sample XML for Account Query Request

<BusinessComponent boname="Account" bcname="Account"
operation="query">
<Select name="Name" value="Ja*" />

<Field name="Name" value="" />
<Field name="City" value="" />
<Field name="Street Address" value="" />
<Field name="Type" value="" />

<Field name="Account Status" value="Active" />
</BusinessComponent >

Sample XML for Account Query Response

A-20

Listing A-8 Sample XML for Account Query Response

<?xml version="1.0" encoding="UTF-8" ?>
<BusinessComponent status="success" reason="">

<Records>

<Field name="Name" value="Java Data Bean Account3" />
<Field name="City" value="Norwood City3" />

<Field name="Street Address" value="201 Wickham Way3" />

<Field name="Type" value="" />

<Field name="Account Status" value="" />
</Record>

<Records>

<Field name="Name" value="Java Data Bean Account4" />
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<Field name="City" value="Norwood City4" />
<Field name="Street Address" value="201 Wickham Way4" />

<Field name="Type" value="" />

<Field name="Account Status" value="" />
</Record>

<Record>

<Field name="Name" value="Java Data Bean Account5" />
<Field name="City" value="Norwood City5" />
<Field name="Street Address" value="201 Wickham Way5" />

<Field name="Type" value="" />

<Field name="Account Status" value="" />
</Record>

<Record>

<Field name="Name" value="Java Data Bean Accounté6" />
<Field name="City" value="Norwood City6" />

<Field name="Street Address" value="201 Wickham Wayé6" />
<Field name="Type" value="OEM" />

<Field name="Account Status" value="Active" />

</Record>

</BusinessComponent >

PGMAVY Account Business Service

PGMAVY Account Add Request Schema

Listing A-9 PGMAVYV Account Add Request Schema

<?xml version="1.0" encoding="UTF-8"?>
<xsd:schema xmlns:xsd="http://www.w3.0rg/2001/XMLSchema"
elementFormDefault="qualified">
<xsd:element name="BusinessService">
<xsd:complexType>
<xsd:sequence>
<xsd:element name="Param" minOccurs="0" maxOccurs="unbounded" >
<xsd:complexType>
<xsd:sequence/ >
<xsd:attribute name="name" use="required"s>
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:enumeration value="Paraml"/>
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<xsd:enumeration value="Param2"/>
</xsd:restrictions>
</xsd:simpleType>
</xsd:attribute>
<xsd:attribute name="value" type="xsd:string" use="required"
/>
</xsd:complexType>
</xsd:element>
</xsd:sequence>
<xsd:attribute name="servicename" type="xsd:string"
use="required" fixed="PGMAVV Calculator"/>
<xsd:attribute name="methodname" type="xsd:string"
use="required" fixed="Add"/>
</xsd:complexType>
</xsd:element>
</xsd:schema>

PGMAVV Account Add Response Schema

Listing A-10 PGMAVYV Account Add Response Schema

<?xml version="1.0" encoding="UTF-8"?>
<xsd:schema xmlns:xsd="http://www.w3.0rg/2001/XMLSchema"
elementFormDefault="qualified">
<xsd:element name="BusinessService"s>
<xsd:complexType>
<xsd:sequence>
<xsd:element name="Result" minOccurs="0" maxOccurs="unbounded" >
<xsd:complexType>
<xsd:sequence/ >
<xsd:attribute name="name" use="required">
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:enumeration value="Value"/>
<xsd:enumeration value="Operator"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attribute>
<xsd:attribute name="value" type="xsd:string" use="required"
/>
</xsd:complexType>
</xsd:element>
</xsd:sequence>
<xsd:attribute name="status" use="required"s
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<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:enumeration value="success"/>
<xsd:enumeration value="failure"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:attributes>
<xsd:attribute name="reason" type="xsd:string" use="required"
/>
</xsd:complexType>
</xsd:element>
</xsd:schema>

Sample XML for PGMAVV Account Add Request

Listing A-11 Sample XML for PGMAVV Account Add Request

<?xml version="1.0" encoding="UTF-8" ?>
- <!__
Sample XML file generated by XML Spy v4.4 U (http://www.xmlspy.com)
-=>
<BusinessService servicename="PGMAVV Calculator"
methodname="Add" >
<Param name="Paraml" value="1" />
<Param name="Param2" value="3" />
</BusinessService>

Sample XML for PGMAVV Account Add Response

Listing A-12 Sample XML for PGMAVYV Account Add Response

<?xml version="1.0" encoding="UTF-8" ?>
<BusinessService status="success" reason="">
<Result name="Value" value="4" />

<Result name="Operator" value="+" />
</BusinessService>
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CHAPTER

B Creating Siebel
Workflows

This section provides sample Siebel Workflows. It includes the following topics:

Creating a Siebel Workflow for Event Using MQSeries Transport
Creating a Siebel Workflow for Event Using File Transport
Creating a Siebel Workflow for Event Using HTTP Transport
Creating a Siebel Workflow for Service Using M QSeries Transport
Creating a Siebel Workflow for Service Using File Transport
Creating a Siebel Workflow for Service Using HTTP Transport

Creating a Siebel Workflow for Event Using
MQSeries Transport

The following is an example of a Siebel Workflow as seen in the Siebel Workflow
Administration window. The workflow was designed for exporting Siebel Account
record information using the M QSeries transport.
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FigureB-1 Workflow Process Window
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The following is an example of the steps reguired to create a Siebel Workflow that
generates Siebel XML when an Account record is updated in the Siebel Call Center. It
isthen placed on an IBM MQSeries message queue.

1. IntheProcess Propertiestab of the Workflow Process window, define the Account
message and Account XML process properties.

The Account message contains Siebel Account datain hierarchical format.

Account XML specifies the Siebel Account data that the workflow has
converted to XML.
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FigureB-2 Workflow Process Window - Process Properties Tab
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2. Usethe Siebel Workflow Administration windows to create a workflow. Define
an EAI Siebel Adapter business service step to receive an instance of Account
dataand call it Get New Account.

The business service obtains the Account information from Siebel using the
Query method.

Output from this business service is generated in hierarchical format.
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Figure B-3 Business Service Window
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3. Definean EAl XML Converter business service step and call it Convert to XML.
It should be defined to receive the Account data from the EAI Siebel Adapter
business service in hierarchical format and convert it to XML format.
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Figure B-4 Business Service Window - I nput and Output Arguments

2} http:/fariban1 /callcenter /start.swe?SWEFrame =top._swe._sweapp&SWECount=1&_sn=11.a44.4d1a.3d47fc - Microsoft In = x|
JAddress @ http: fiaribani fcallcenterfstart, swe j PGU |
J File Edit View Favorites Tools  Help “ =D 7t | o WET ] | B-S=EH2 “Llnks Y

i by SIEREL
\Acwarad by .."'b‘“.us

File  Edit ‘iew Help

“Home | Ascounis | Contacts | Aousshoids | Emplayeos | Servics | Assets | Orders | Campaigns | Opportuntics SmartSerits
Show: |Workflow Processes ¥ J Histonyi = =) J o Queries: |21 Processes | J H
[

Business Service

Return To Designer IR SES

*Hame: Business Object: Business Service: Created By:

[[Convert to L [#ccount [Earconverter B B
Workflow Process: *Type: Method: *Created:

[Export Account - Maseres [Businzss Service | lm [espz7asaae  ®
Description:

Input Arguments

D 1-10f1

Input Argument Type $ Value @ Property Hame é Property Data Typ il Compo il Compo C é
Siebel Message Process Property Accourt Message  Hierarchy

Qutput Arquments

S 1-10f1 (=)
Property Hame é Type @ Value @ Qutput Argument il Compo i Compo Cy @ o
Account XML Output Argument WML Documert

El
11 I, [ 0 cf 0
’_’_ (B Local intranet

(3]
i#istart ||| [E ntens//ariba01 scallcen_. EBpant shopPra ®REG som

4. Definean EAl MQSeries server transport business service step and call it Send to
Q. It should be defined to receive the Account datafrom the EAl XML Converter
business service in Siebel XML format and send the Account XML to MQSeries
using the Send method.
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FigureB-5 Window for Input Arguments
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Creating a Siebel Workflow for Event Using
File Transport

The following is an example of a Siebel Workflow as seen in the Siebel Workflow
Administration window. The workflow was designed for exporting Siebel Account
record information using the File transport.
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FigureB-6 Workflow Process Window
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The following is an example of the steps required to create a Siebel Workflow that
generates Siebel XML when an Account record is updated in Siebel Call Center and
then placesit on the file system.

1. Inthe Process Propertiestab of the Workflow Process window, define the Account
message and Account XML process properties.

Account message contains the Siebel Account datain hierarchical format.

Account XML specifies which Siebel Account data the workflow has converted
to XML.
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FigureB-7 Workflow Process Window - Process Properties Tab
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2. Usethe Siebel Workflow Administration windows to create aworkflow. Define
an EAI Siebel Adapter business service step to receive an instance of Account
dataand call it Get New Account.

The business service obtains the Account information from Siebel using the
Query method.

Output from this business service is generated in hierarchical format.
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Figure B-8 Business Service Output Window
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3. Definean EAl XML Converter business service step and call it Convert Account
Datato XML.

It should be defined to receive the Account data from the EAI Siebel Adapter
business service in hierarchical format and convert it to XML format.
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FigureB-9 EAI XML Converter Business Service Window
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4. Define an EAI File transport business service step and call it Send Account Data.

It should be defined to receive the Account data from the EAl XML Converter
business service in Siebel XML format and Send the Account XML to thefile
system in aspecified directory using the Send method.
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FigureB-10 EAI File Transport Business Service Window
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Creating a Siebel Workflow for Event Using
HTTP Transport

The following is an example of a Siebel Workflow as seen in the Siebel Workflow

Administration window. The workflow was designed for exporting Siebel Account
record information using the HTTP transport.
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FigureB-11 Workflow Process Window
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1. IntheProcess Propertiestab of the Workflow Process window, define the Account
message and Account XML process properties.

Account message contains the Siebel Account datain hierarchical format.

Account XML specifies the Siebel Account data that the workflow has
converted to XML.
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FigureB-12 Workflow Process Window - Process Properties Tab
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2. Usethe Siebel Workflow Administration windows to create a workflow. Define
an EAI Siebel Adapter business service step to receive an instance of Account
dataand call it Get New Account.

The business service obtains the Account information from Siebel using the
Query method.

Output from this business service is generated in hierarchical format.
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Figure B-13 Business Service Window for EAl Siebel Adapter
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3. Definean EAl XML Converter business service step and call it Convert to XML.

It should be defined to receive the Account data from the EAl Siebel Adapter
business service in hierarchical format and convert it to XML format.
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Figure B-14 Business Service Window for EAl XML Converter
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4. Definean EAl HTTP Transport business service step and call it Send - HTTP.

It should be defined to receive the Account data from the EAl XML Converter

business service in Siebel XML format and send the Account XML to HTTP
using the Send method.

BEA WebLogic Adapter for Siebel  B-15



B Creating Siebel Workflows

Figure B-15 Business Service Window for EAl HTTP Transport
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Creating a Siebel Workflow for Service
Using MQSeries Transport

The following is an example of a Siebel Workflow as seen in the Siebel Workflow
Administration window. The workflow was designed for importing Siebel Account
record information through the MQSeries Transport.
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FigureB-16 Workflow Process Window
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1. IntheProcess Propertiestab of the Workflow Process window, define the Account
message and Account XML process properties.

Account message contains the Siebel Account datain hierarchical format.

Account XML specifiesthe Siebel Account data that the workflow has
converted to XML.
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FigureB-17 Workflow Process Window - Process Properties Tab
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2. Definean EAlI MQSeries Server Transport business service step and call it
Receive.

It should be defined to receive the Account data from the IBM MQSeries
message queue.

The EAI MQSeries Server Transport business service receives the Account data
in Siebel XML format and sendsiit to the EAl XML Converter business service.
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Figure B-18 Business Service Window for EAl MQSeries Server Transport

3 http://ariba01/callcenter/start.swe?SWEFrame=top._swe._sweapp&SWECount=1%_sn=!1.a44.4d1a.3d4 7fc - Microsoft Inl

¢ =151
| ndcvess [ @1 https/aribant fcalcenterfstart swme =] P ‘
J File Edit Wew Favorites Tools  Help “ CoR A @ “at | @ (Gl @ ‘ %' == E g |JL\nk5 >

File  Edit  “iew  Help

[likune) et | i | S | Gpnoifimitica))(Qunde=)
Show: [workflow Processes - J Histons- = J 2
Business Service
Return To Designer s s

"owarad by 51555;

Smartseris
Queries: | Al Processes =1 | H
.

*Hame: Business Object:

Business Service: Created By:
IRecelve IAccnunt IEAI W@Series Server Transport 54 SADMIN

Workflow Process: *Type: Method: *Created:

[Import Account - MaSeries IElusmess Service IRecewe =] B/Z5/2002 11:11:59 AM =

Description:

Input Arguments

D 1-2012

Input Argument Type @ Value @ Property Hame é Property Data Typ il Compo Compo C @
Phrysical Queue Narm Literal ARIBADT 1M
Queue Manager Mar Literal Qh_ARIBAM

Output Arguments

D -0t
Property Hame é Type @ Value @ Qutput Argument Compo il Compo Ci @

ReceivexhL Qutput Argument Message Text

-
@ ___________________________[vEEy

|&] pone [ BB Localintranet
iflistart ||| [&]http://ariban1 callcen... ERPaint Shop Fro | RY g mizem

3. Definean EAlI XML Converter business service step and call it Get XML from
MQ & Convert to XML.

It should be defined to receive the Account data from the EAl MQSeries Server
Transport business servicein XML format and convert it to hierarchical format.
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FigureB-19 Business Service Window for EAl XML Converter
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4. Define an EAI Siebel Adapter business service step and call it Update Account.

It should be defined to receive from the EAl XML Converter business service
the instance of Account datain hierarchical format.

The business service applies the Account information into Siebel using the Insert
or Update method.
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Figure B-20 Business Service Window for EAI Siebel Adapter
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Creating a Siebel Workflow for Service
Using File Transport

The following is an example of a Siebel Workflow as seen in the Siebel Workflow
Administration window. The workflow was designed for importing Siebel Account
record information through the File transport.
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FigureB-21 Workflow Process Window
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1. IntheProcess Propertiestab of the Workflow Process window, define the Account
message and Account XML process properties.

Account message contains the Siebel Account datain hierarchical format.

Account XML specifies the Siebel Account data that the workflow has
converted to XML.
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FigureB-22 Workflow Process Window - Process Properties Tab
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2. Define an EAI FileTransport business service step and call it Receive Account
Data.

It should be defined to receive the Account data from the file system.

The EAI File Transport business service receives the Account datain Siebel
XML format and sends it to the EAI XML Converter business service.
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Figure B-23 Business Service Window for EAI File Transport
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3. Definean EAl XML Converter business service step and call it Convert from
XML.

It should be defined to receive the Account data from the EAI File Transport
business servicein XML format and convert it to hierarchical format.
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Figure B-24 Business Service Window for EAl XML Converter
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4. Define an EAI Siebel Adapter business service step and call it Update or Insert
New Account.

It should be defined to receive from the EAI XML Converter business service
the instance of Account datain hierarchical format.

The business service applies the Account information into Siebel using the Insert
or Update method.
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Figure B-25 Business Service Window for EAl Siebel Adapter
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Creating a Siebel Workflow for Service
Using HTTP Transport

Thefollowing is an example of a Siebel Workflow as seen in the Siebel Workflow
Administration window. The workflow was designed for importing Siebel Account
record information through the HTTP transport.
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Figure B-26 Workflow Process Window
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1. Inthe Process Propertiestab of the Workflow Process window, define the Account
message and Account XML process properties.

Account message contains the Siebel Account datain hierarchical format.

Account XML specifies the Siebel Account datathat the workflow has
converted to XML.
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Figure B-27 Process Properties Window
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2. Definean EAI XML Converter business service step and call it XML to Property
Set.

It should be defined to receive the Account data from the EAl HTTP Transport
business servicein XML format and convert it to hierarchical format.
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Figure B-28 Business Service Window for EAl XML Converter
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3. Define an EAI Siebel Adapter business service step and call it Update Siebel.

It should be defined to receive from the EAl XML Converter business service
the instance of Account datain hierarchical format.

The business service applies the Account information into Siebel using the Insert
or Update method.
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Figure B-29 Business Service Window for Siebel Adapter
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