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About This Document

Thisdocument explainshow to install the BEA WebL ogic Collaborate™ 1.0 software
on Windows NT and UNIX systems.

This document is organized as follows:

m Chapter 1, “Installation Overview,” lists the contents of the WebL ogic
Collaborate product box, summarizes the installation steps, and explains how to
install the software license.

m Chapter 2, “WebL ogic Collaborate I nstallation on Windows Systems,” explains
how to install the WebL ogic Collaborate software on Windows NT systems.

m  Chapter 3, “WebL ogic Collaborate Installation on UNIX Systems,” explains how
to install the WebL ogic Collaborate software on UNIX systems.

What You Need to Know

This document is for programmers who are interested in creating secure, scalable,
transaction-based server applications. It is assumed that you have aworking
knowledge of the BEA WebL ogic Server product, XML, Enterprise JavaBeans, and
Java programming.
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How to Print the Document

Y ou can print acopy of thisdocument from aWeb browser, onefile at atime, by using
the File—>Print option on your Web browser.

A PDF version of this document is available on the BEA WebL ogic Collaborate
documentation CD. Y ou can open the PDF in Adobe Acrobat Reader and print the
entire document, or aportion of it, in book format. To access the PDFs, open the BEA
WebL ogic Collaborate documentation Home page, click the PDF Files button, and
select the document you want to print.

If you do not have Adobe Acrobat Reader installed, you can download it for freefrom
the Adobe Web site at ht t p: / / waw. adobe. con .

Related Information

For more information about WebL ogic Server, XML, or Java 2 Enterprise Edition
(J2EE), see the Bibliography in the BEA WebL ogic Collaborate online
documentation.

Contact Us!

Vi

Y our feedback on the WebL ogic Collaborate documentation isimportant to us. Send
us e-mail at docsupport@bea.com if you have questions or comments. Y our
comments will be reviewed directly by the BEA professionals who create and update
the WebL ogic Collaborate documentation.

In your e-mail message, please indicate that you are using the documentation for the
WebL ogic Collaborate 1.0 release.
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Related Information

If you have questions about this version of WebL ogic Collaborate, or if you have
problems installing and running WebL ogic Collaborate, contact BEA Customer
Support at ht t p: / / www. bea. com Y ou can also contact Customer Support by using
the contact information provided on the Customer Support Card, which isincluded in
the product package.

When contacting Customer Support, be prepared to providethefollowing information:
m  Your name, e-mail address, phone number, and fax number
m Your company name and company address

m Your machine type and authorization codes

The name and version of the product you are using

A description of the problem and the content of pertinent error messages
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Documentation Conventions

The following documentation conventions are used throughout this document.

Convention Item

Ctrl+Tab Indicates that you must press two or more keys simultaneously.

italics Indicates emphasis or book titles.

nonospace Indicates code samples, commands and their options, data structures and

t ext their members, data types, directories, and filenames and their extensions.

M onospace text also indicates text that you must enter from the keyboard.
Examples:

#include <iostreamh> void main ( ) the pointer psz
chnod u+w *

\tux\ dat a\ ap

. doc

t ux. doc

Bl TMAP

fl oat

nonospace Identifies variables in code.
italic

Example:
text

String expr

UPPERCASE Indicates device names, environment variables, and logical operators.
TEXT Examples:

LPT1

SIGNON

OR

{1} Indicates a set of choicesin a syntax line. The braces themsel ves should

never be typed.
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Documentation Conventions

Convention

Item

[]

Indicates optional itemsin a syntax line. The brackets themsel ves should
never be typed.

Example:

bui l dobjclient [-v] [-0o name | [-f file-list]...
[-1 file-list]...

Separates mutually exclusive choicesin a syntax line. The symbol itself
should never be typed.

Indicates one of the following in acommand line:

m  That an argument can be repeated severa timesin acommand line

m  That the statement omits additional optional arguments

m  That you can enter additional parameters, values, or other information
The ellipsisitself should never be typed.

Example:

bui l dobjclient [-v] [-0 name | [-f file-list]...
[-1 file-list]...

Indicates the omission of items from a code example or from asyntax line.

The vertica ellipsisitself should never be typed.

BEA WebL ogic Collaborate Installation Guide
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1 Installation Overview

The following sections list the contents of the BEA WebL ogic Collaborate™ 1.0
package and summarize the installation steps:

Your Software Package
Platform Support
Install ation Steps

Installing Your Software License

Your Software Package

The BEA WebL ogic Collaborate 1.0 software isavailablefor download from the BEA
Web site and from the software CD ROM.

The WebLogic Collaborate CD ROM Distribution

The CD ROM is part of adistribution package that has the following components:

WebL ogic Collaborate software CD

The WebL ogic Collaborate installation includes installation of the BEA
WebL ogic Process Integrator and the Apache XML Server software.

WebL ogic Collaborate documentation CD

BEA WebL ogic Collaborate Installation Guide 1-1
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Installation Overview

1-2

The documentation CD contains the following documents:

e BEAWebLogic Collaborate Installation Guide (this document)
e BEA WebLogic Collaborate Getting Started

e BEAWebLogic Collaborate C-Hub Administration Guide

e BEA WebLogic Collaborate C-Enabler Administration Guide
e BEA WebLogic Collaborate Developer Guide

e BEAWebLogic Process Integrator Sudio User Guide

e BEA WebLogic Process Integrator Worklist User Guide

e BEA WebLogic Process Integrator Tutorial

e BEAWebLogic Collaborate Glossary

e Javadoc API

The Javadoc for the WebL ogic Collaborate API is automatically installed as
part of the WebL ogic Collaborate installation; see the following location:

YNLC_HOVE% cl assdocs

where 9WW.C_HOVE%i S the environment variable that is set to the WebL ogic
Collaborate root directory on your system.

Using a Web browser, open thei ndex. ht nl start page in that directory.

You do not need to install the BEA WebL ogic Collaborate online documentation
CD. You can either browse the contents of the CD directly, or copy the contents
onto your hard drive and then browse the local copy. The top level HTML fileto
browse the contents of the CD isnamed i ndex. ht m and islocated in the
docs/w c/v1_0 directory.

Hardcopy documentation:
e BEAWebLogic Collaborate Installation Guide (this document)
e BEA WebLogic Collaborate Release Notes

Y ou will receive alicense by email when you purchase the WebL ogic
Collaborate software. The licenseis valid for WebL ogic Collaborate, WebL ogic
Process Integrator, and the Apache XML Server software. For more information
about installing the WebL ogic Collaborate software license, see the section
“Installing Your Software License” on page 1-4.
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Platform Support

The WebLogic Collaborate Web Distribution

The downloadabl e distribution is available for Windows and UNIX systems from the
BEA Web site, and contains the following:

m Theinstallation script for your Windows or UNIX system

The WebL ogic Collaborate installation includes installation of the BEA

WebL ogic Process Integrator and the Apache XML Server software.

m  Anevauation license file that you must install on your machine. For more

information about installing the WebL ogic Collaborate software license, see the
section “Installing Your Software License” on page 1-4.

m The following documentation:

— BEA WebL ogic Collabor ate Installation Guide (this document)

— BEA WebL ogic Collabor ate Release Notes

Note: Y ou can access the complete WebL ogic Collaborate documentation set at
the following URL:

http://edocs. bea. comlwi col | ab/ vl _0/i ndex. htni

Platform Support

WebL ogic Collaborate is available on the following platforms.

Platform Version

Microsoft Windows NT 4.0 with Service Pack 5 or 6
Microsoft Windows 2000

Sun Solaris 2.7

IBM AIX 433

Hewlett-Packard HP-UX  11.0

BEA WebL ogic Collaborate Installation Guide
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Installation Overview

For up-to-date information about platform support for WebL ogic Collaborate, go to
the following Web site:

http://ww. bea. com product s/ webl ogi ¢/ col | abor at e/ i ndex. sht m

Installation Steps

Installing the WebL ogic Collaborate software involves the following steps:

1. Make sure your machine has the required hardware and software configuration.
2. Instal the WebL ogic Collaborate software and license.

3. Runtheinstallation verification sample application.

To install the WebL ogic Collaborate software, and run the installation verification
sample application on Windows systems, see Chapter 2, “WebL ogic Collaborate
Installation on Windows Systems.”

To install the WebL ogic Collaborate software, and run the installation verification
sample application on UNIX systems, see Chapter 3, “WebL ogic Collaborate
Installation on UNIX Systems.”

Installing Your Software License

1-4

Y our WebL ogic Collaborate distribution requiresavalid licensetorun. TheWebL ogic
Collaboratelicenseisvalid for theentire WebL ogic Collaborate distribution, including
the WebL ogic Process Integrator, and Apache Software Foundation software.

If you download WebL ogic Collaborate from the BEA Web site, an evaluation license
isincluded with the distribution. If you purchase WebL ogic Collaborate on aCD, you
will receive alicense by email from BEA.

After you install the WebL ogic Collaborate software, copy the license fileinto the
W.C_HOME/ | i cense directory on your machine.

BEA WebL ogic Collaborate Installation Guide



WebLogic Collaborate

Installation on
Windows Systems

The following sections describe WebL ogic Collaborate installation procedures for
Windows systems:

Install ation Prerequisites

Installing the BEA WebL ogic Collaborate Software Package
Verifying the Software Installation

Troubleshooting Your Installation

Uninstalling the BEA WebL ogic Collaborate Software Package

BEA WebL ogic Collaborate Installation Guide
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2 WebLogic Collaborate Installation on Windows Systems

Installation Prerequisites

2-2

Before you install the WebL ogic Collaborate software, make sure you have the
following software and hardware configuration for your machine:

m Hardware requirements and recommendations:

e Intel Pentium Il processor or later
e 400 MHz recommended
e 256 MB RAM recommended (512 MB preferable)

Note: The256 MB RAM recommendation is for one instance of WebL ogic
Server, where the c-hub and c-enabler are colocated. Y ou may need more
memory if you run two instances of WebL ogic Server.

e 100 MB free disk space

A Microsoft Windows operating system:
e Microsoft Windows NT 4.0 with Service Pack 5 or 6
e Windows 2000

Java 2 SDK, Standard Edition, v1.2.2

The Java2 SDK v1.2.2 software must be installed to run the WebL ogic
Collaborate sample applications, including the installation verification example.
To avoid Javaerrors, modify PATH so that %a AVA HOVE% bi n isfirst in your
PATH:

pronpt > PATH=%AVA HOVE% bi n; %PATHY%
BEA WebL ogic Server 5.1 with Service Pack 7

WebL ogic Collaborate is supported on platforms that are certified and approved
for WebL ogic Server 5.1. For details about WebL ogic Server 5.1 platforms, refer
tohttp://ww. webl ogi c. com pl at forns/i ndex. ht m .
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Installation Prerequisites

m  One of the following databases:

Note:

Cloudscape 3.5.0

BEA ships the Cloudscape software—a pure-Javarelationa database
management system (RDBM S)—with WebL ogic Server. If you installed
WebL ogic Server before October 1 2000, you should update your
Cloudscape database with the 3.5.0 version. You can download Cloudscape
3.5.0 from the WebL ogic Server 5.1.0 Service Packs section at the following
URL:

http://comerce. bea. com downl oads/ webl ogi c_server.j sp#w ssp.
Oracle 8i (8.1.5)

The Oracle 8.1.5 client libraries must be installed on the machine running
WebL ogic Server 5.1. You must also have accessto an Oracle 8.1.5 or 8.1.6
server. WebL ogic Collaborate uses the WebL ogic jDriver for Oracle, which
isincluded with your WebL ogic Server software.

For more information about configuring Oracle with WebL ogic Server, see
htt p: // www. webl ogi c. conf docs51/install/install _jdbc. html.

Thefollowing variables should be defined in the user you create for WebL ogic
Collaborate, to use an Oracle Database. Contact your Oracle Database
Administrator for more information.

ORACLE_HOVE=di rectory_where_Oracle_is_installed
PATH=$PATH: $ORACLE_HQOVE/ bi n
LD LI BRARY_PATH=$LD LI BRARY_PATH: $ORACLE_HOVE/ | i b

Microsoft SQL Server 7.0 and WebL ogic jDriver for Microsoft SQL Server
(MSSQL Server4 Kit Version 7)

For more information about configuring Microsoft SQL Server with
WebL ogic Server, see
htt p: // www. webl ogi c. com docs51/ cl assdocs/ APl _j nsq4. ht i .

For more detail s about using the JDBC specification for database access, see
http://ww. webl ogi c. conf docs51/ cl assdocs/j dbcdrivers. htnl.

m Accessto aCD reader (if you get the WebL ogic Collaborate software on a CD
ROM and not from the BEA Web site)

m A network connection

BEA WebL ogic Collaborate Installation Guide 2-3



2 WebLogic Collaborate Installation on Windows Systems

m A Web browser
e Microsoft Internet Explorer 5.x or above

e Netscape Navigator 4.7 or above

Installing the BEA WebLogic Collaborate
Software Package

The WebL ogic Collaborate installation procedure installs the following components:
m BEA WebL ogic Collaborate, including examples and Javadoc APl descriptions
m BEA WebL ogic Process Integrator (Studio and run-time engine)
m Apache XML Server (XSLT and XPath):

e Xaanl10.1

e Xerces1l.20
Toinstall the BEA WebL ogic Collaborate software, complete the following steps:

1. Confirm that your system hasall of the prerequisites as described in “ Installation
Prerequisites’ on page 2-2.

2. Uninstall previous versions of WebL ogic Collaborate before proceeding with a
new installation. Refer to “Uninstalling the BEA WebL ogic Collaborate Software
Package’ on page 2-15.

3. Download the WebL ogic Collaboratei nst al | . exe distribution from
http://ww. bea. com or locate thei nst al | . exe program in the Windows
folder on your WebL ogic Collaborate software CD.

4. Double-click thei nst al | . exe program to display the Setup screen.

2-4 BEA WebL ogic Collaborate Installation Guide



Installing the BEA WebLogic Collaborate Software Package

-
Built On J:EB‘}.

ErE—
5. Click OK to continue the WebL ogic Collaborate installation.
The WebL ogic Collaborate Introduction screen is displayed.

‘&1 Weblogic Collaborate

6. Click Next to display the Software License Agreement screen.

BEA WebL ogic Collaborate Installation Guide 2-5



2 WebLogic Collaborate Installation on Windows Systems

‘i1 Webl ogic Collaborate

BEA SYSTEMS, INC. SOFTWARE LICENSE AGREEMENT

USE OF SOFTWARE ORDERED FROM BEA SYSTEMS, INC. ("BEA") 1S PROVIDED
OMLY UMDER LICEMSE FROM BEA . FLEASE READ THE FOLLOWING LICENSE
CAREFULLY AND INDICATE YOUR AGCEPTANMCE BY LISE OF THE
ACGCEPTAMCE BOX. CERTAIN CAPITALIZED TERMS ARE DEFINED IN SECTION
14.

1. LICEMSE TERMS

(a) Evaluation Use. The terms of this Section 1{a) are applicahle to yvou if

7. Select Yesto accept the software license agreement. Then click Next to display a
list of the installation prerequisites.

‘i1 Webl ogic Collaborate

The pre-installation requirements include:

1.WWeblLogic Server 5.1 Service Pack 7 ar above installed on the system.
2.JDKA1.2.2 {Classic VM) installed on the system.

3. For 8GL Server, JOBC Driver (MESQLServerd Kit Version 7) installed on the
system.

8. Click Next to display the Choose Shortcut Location dia og box, which prompts
you to specify a shortcut location for BEA WebL ogic Collaborate.

2-6 BEA WebL ogic Collaborate Installation Guide



Installing the BEA WebLogic Collaborate Software Package

‘i1 Webl ogic Collaborate

WiehlLogic Collaborate 1.0

9. Select the location for the shortcut and click Next to display adialog box
prompting you to choose a home directory.

{1 Webl ogic Collaborate

10. Create a new BEA home directory or choose an existing one. Click Next to
display adialog box that prompts you to choose a product directory.

BEA WebL ogic Collaborate Installation Guide 2-7



2 WebLogic Collaborate Installation on Windows Systems

{1 Webl ogic Collaborate

Cibeaiwlcollabarated .0

_owse | met |

11. Specify the product installation directory and click Next to display a dialog box
that prompts you to select a database.

‘i1 Webl ogic Collaborate

12. Select a database and click Next.
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Installing the BEA WebLogic Collaborate Software Package

The next screen displayed in the installation process depends on the database
you selected.

e |f you selected the Cloudscape database, the installation begins.

Cloudscape is the default database. It is a pure-Javarelational database
management system that BEA ships with WebL ogic Server and requires no
configuration to use.

e |f you selected the Oracle database or the Microsoft SQL Server database, a
database configuration dialog box is displayed before the WebL ogic
Collaborate installation begins.

The configuration dialog box prompts you to enter Oracle or SQL Server
access configuration information.

‘i1 Webl ogic Collaborate

To configure the Oracle database, enter the Oracle Service name, user, and
password in the appropriate fields and click Install.

To configure the Microsoft SQL Server database, enter the Microsoft SQL
Server host name, SQL user, and SQL password in the appropriate fields,
and click Install.

BEA WebL ogic Collaborate Installation Guide 2-9



2 WebLogic Collaborate Installation on Windows Systems

When the installation begins, a screen showing the status of the installation
process is displayed.

i1 Weblogic Collaborate

BEA WebLogic Collaborate”

An Open, Standards-based B28B Platform for
Collaborative Commerce

Online Trading Exchanges
Integrated Trading Partner Networks
Managing Complex Inter-enterprise Relationships

|

After all WebL ogic Collaborate components are installed, the Install Complete
screen is displayed, indicating that the installation procedure is complete.

i1 Webl ogic Collaborate

13. Click Done.
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Verifying the Software Installation

14. Install the software license.
Copy the license file into the following directory:
IWNLC HOVEX | i cense

Your license fileisin the downloaded distribution if you downloaded the
product from the BEA Web site, or is sent to you by email if you purchased the
software on aCD.

Verifying the Software Installation

An installation verification exampleis provided to ensure that the installation of
WebL ogic Collaborate is successful. This section explains what the installation
verification example does and how you run it.

How the Installation Verification Example Works

The installation verification example is asimple application that is automatically
configured during the WebL ogic Collaborate installation. Y ou can run this example
immediately after the installation procedure to verify that WebL ogic Collaborate was
installed successfully on your system. The verification example does the following:

m  Startsac-hub and two c-enablers colocated on a single WebL ogic Server
instance.

m Froman HTML page, alowsyou to access a servlet that sends messages from
one c-enabler to another c-enabler.

m  When the verification example runs, the following actions occur:

a. Onec-enabler, identified as Partnerl, sends an upper-case string to the second
c-enabler, Partner2.

b. The Partner2 c-enabler converts the string to lower-case and returnsit to the
Partnerl c-enabler.

BEA WebLogic Collaborate Installation Guide ~ 2-11



2 WebLogic Collaborate Installation on Windows Systems

Running the Installation Verification Example

2-12

When you complete the installation as described in “Installing the BEA WebL ogic
Collaborate Software Package” on page 2-4, verify that the installation is successful
by completing the following procedure:

1

From the Start menu on the Microsoft Windows Task Bar, go to the folder where
you installed WebL ogic Collaborate.

This example assumes the folder is named WebL ogic Collaborate 1.0 and is
installed in the Programs folder. For example, select:
Start—>Programs—>WebL ogic Collaborate 1.0.

Choose Repository—>Create Database Schema.

A Command window opens and the database schemas are created in the
repository. Wait for this step to complete.

Choose Start—>Programs—>WebL ogic Collaborate 1.0—>Repository
—>Bulkload Repository Data.

A Command window opens and the database repository datais loaded into the
repository. Wait for this step to complete.

Choose Start—>Programs—>WebL ogic Collaborate 1.0—>C-Hub—>
Start C-Hub.

A Command window opens. The WebL ogic Server and one c-hub starts. Wait
for the message “WebL ogic Server started” to appear in the window.

Choose Start—>Programs—>WebL ogic Collaborate 1.0—>Verifier—>
Start Verifier.

The Verifier application isinvoked, which in turn launches a Web browser with
the following URL:

http://1ocal host: 7001/ Verifier.htnm

wherel ocal host represents the name of the machine where you are running
WebL ogic Server.

Click the Start WL C Verification button displayed in the Web browser.

The verification example starts. During verification, the Partner1 c-enabler sends
amessage to the Partner2 c-enabler. The message sent by Partnerl is the string
ABCDEFCHI , and the message returned by Partner2 is abcdef ghi .

BEA WebL ogic Collaborate Installation Guide



Verifying the Software Installation

7.

If the verification sample executes successfully, areport containing a
“verification SUCCESS” message is displayed in the browser. The report
identifies the process flow and the status of the verifier application.

Thefollowing is an extract from atypical report:

WLC Verifier

Partner 2 enabler started
Waiting for request...

Partner 1 process fl ow.

Starting enabler... done.

Creating conversation... done.

Sendi ng nessage: conversation id=verifierConv ...
st ri ng=ABCDEFGHI

St at us=success

Waiting for response... done.

Processing reply:

Recei ved string=abcdef ghi

Verification SUCCESS

Term nation conversation: verifierConversation:1l.0requ...
success

If errors occur, check the WebL ogic Server log for more information.
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2 WebLogic Collaborate Installation on Windows Systems

Troubleshooting Your Installation

Thefollowing information can help you to troubleshoot the WebL ogic Collaborate
software install ation.

Accessing Verifier.html

If your Web browser is unable to connect to the URL, it could indicate that your
browser is using a proxy server and is preventing you from connecting to your local
WebL ogic Server.

To bypass the proxy server, change your browser’s proxy settings so that the browser
does not use the proxy server to access the servlet. For example, in Netscape:

1. Choose Edit—>Preferences—>Advanced—>Proxies, and select Manual proxy
configuration view.

2. Inthe Exceptionstext field, specify avaluefor the local host and the listening
port using the following syntax:

| ocal host: listening port

In the preceding syntax, | i st eni ng_port isthe listening port number specified
in the webl ogi c. properti es file. The default listening port number is 7001.

Note: If you are using Microsoft Internet Explorer, you can accessthe proxy settings
by selecting Tools—>Internet Options—>Connectionsin your browser
window.

Also check for error messages in the command prompt window in which WebL ogic
Server was started.

Starting the C-Hub

If the c-hub failsto start, the license may not be installed. Check for error messagesin
the command prompt window in which WebL ogic Server was started (refer to step 4
in “Running the Installation Verification Example” on page 2-12).
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Running the Verification Example

Confirmthat your system hastheinstall ation prerequisitesas described in “ Install ation
Prerequisites’ on page 2-2, and that the software prerequisites are installed in the
correct locations.

Runtheset command to confirm that the following environment variables are correct:

m JAVA HOMVE

This environment variable should be set to the location of the Java 2 SDK
v1.2.2 software on your machine; for example:

JAVA HOME=D: \j dk1. 2. 2
® W_HOME

This environment variable should be set to the location of the WebL ogic
Server 5.1 software on your machine; for example:

W._HOVE=D: \ webl ogi ¢
= W.C HOVE

This environment variable should be set to the location of the WebL ogic
Collaborate software on your machine; for example:

W.C HOVE=D: \ bea\w col | aboratel. 0

Uninstalling the BEA WebLogic Collaborate
Software Package

To remove the WebL ogic Collaborate software from your system:

1. Invoke the Uninstall script by using one of the following methods:
e Choose Uninstall from the WebL ogic Collaborate fol der.

For example, on the Microsoft Windows Task Bar choose
Start—>Programs— >WebL ogic Collaborate 1.0—>Uninstall.
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e Choose the WebL ogic Collaborate program from the Add/Remove Programs
dialog box.

On the Microsoft Windows Task Bar, choose Start—>Settings—>Control
Panel. Choose Add/Remove Programs and then choose the WebL ogic
Collaborate program name from the list of programs. Click Add/Remove.

When you invoke the Uninstall script, a screen prompting you to confirm the
removal of the software is displayed.

i InstallAnywhere Uninstaller

About to uninstall...
Weblogic Collaborate

This will completely remove all components
installed by InstallAnywhere. It will not remaove
files and folders created after the installation.

INSTALLANYWHERE

Cancel |

2. Click Uninstal to continue.

The WebL ogic Collaborate software is uninstalled from your system. A screen
showing the status of the processis displayed.
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if.; InstallAnpwhere Uninstaller

Flease waitwhile InstallAmpwhere's uninstaller

removes the following components. .

Ereparing...
Files...
Shortcuts...
LaunchAmpihere
Folders...

Registry...

INSTALLANYWHERE B
Wriirrstall |

When the uninstall processis complete, a screen is displayed to indicate that it
was successful.

{f.; InstallAnpwhere Uninstaller
Uninstall Complete

All iterns were successiully uninstalled.

INSTALLANYWHERE

Exit |

Click Exit.

The WebL ogic Collaborate product is removed from your system and from the
Windows Registry.
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WebLogic Collaborate

Installation on UNIX
Systems

The following sections describe WebL ogic Collaborate installation procedures for a
UNIX system:

Installation Prerequisites

Installing the BEA WebL ogic Collaborate Software Package
e Using the BEA Installation Program on Solaris Systems
e Using the Console-Mode Installation on UNIX Systems

Customizing the Run-Time Environment

Verifying the Software Installation

Troubleshooting Your Installation

Uninstalling the BEA WebL ogic Collaborate Software Package
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Installation Prerequisites

Before you install the WebL ogic Collaborate software, you must have the following
software and hardware configuration for your machine:

m  Sun Solaris

Solaris 2.7 operating system

UltraSparc 5 or later

Sparc 168 MHz or faster

Java 2 SDK, Standard Edition, v1.2.2 05a

Solaris OS patches for the Java 2 JDK, including the Solaris OpenWindows
Motif patches. Refer to the BEA WebL ogic Collaborate Release Notes for a
complete list of OS patches required.

m HP-UX

HP-UX 11.0 operating system
Java 2 SDK, Standard Edition, v1.2.2_05a HotSpot VM

m [BM AIX

AlX 4.3.3 operating system
Java 2 SDK, Standard Edition, v1.2.2 Classic VM

Note: TheJava2 SDK software must be installed to run the WebL ogic Collaborate

sample applications, including the installation verification example. To avoid
Java errors, modify PATH so that $JAVA_HOVE/ bi n isfirst in your PATH:

pronpt > PATH=$JAVA_HOME/ bi n: $PATH

m 256 MB RAM recommended (512 MB preferable)
Note: The256 MB RAM recommendation is for one instance of WebL ogic

Server, where the c-hub and c-enabler are colocated. Y ou may need more
memory if you run two instances of WebL ogic Server.

m 100 MB free disk space
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m BEA WebL ogic Server 5.1 with Service Pack 7

WebL ogic Collaborate is supported on platformsthat are certified and approved
for WebLogic Server 5.1. For details about WebL ogic Server 5.1 platforms, refer
tohttp://ww. webl ogic.com pl atforns/index.htm .

m  One of the following databases:
¢ Cloudscape 3.5.0

BEA ships the Cloudscape software—a pure-Javarelationa database
management system (RDBM S)—with WebL ogic Server. If you installed
WebL ogic Server before October 1 2000, you should update your
Cloudscape database with the 3.5.0 version. You can download Cloudscape
3.5.0 from the WebL ogic Server 5.1.0 Service Packs section at the following
URL:

http: // conmerce. bea. coni downl oads/ webl ogi c_server. | sp#w ssp.
e Oracle8i (8.1.5)

The Oracle 8.1.5 client libraries must be installed on the machine running
WebL ogic Server 5.1. You must also have accessto an Oracle 8.1.5 or 8.1.6
server. WebL ogic Collaborate uses the WebL ogic jDriver for Oracle, which
isincluded with your WebL ogic Server software.

For more information about configuring Oracle with WebL ogic Server, see
htt p: // www. webl ogi c. conf docs51/install/install _jdbc. htni.

Note: The following variables should be defined in the user you create for
WebL ogic Collaborate, to use an Oracle Database. Contact your Oracle
Database Administrator for more information.

ORACLE_HOVE=di rectory_where_Oracle_is_installed
PATH=$PATH: $ORACLE_HQOVE/ bi n
LD LI BRARY_PATH=$LD LI BRARY_PATH: $ORACLE_HOVE/ | i b

For more detail s about using the JDBC specification for database access, see
htt p: // wwww. webl ogi c. conf docs51/ cl assdocs/ j dbcdrivers. htm .

m Accessto aCD reader (if you get the WebL ogic Collaborate software on a CD
ROM and not from the BEA Web site)

m A network connection

= A Web browser

¢ Netscape Navigator 4.7 or above
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Installing the BEA WebLogic Collaborate
Software Package

The WebL ogic Collaborate installation procedure installs the following components:
m BEA WebL ogic Collaborate, including examples and Javadoc APl descriptions
m  WebLogic Process Integrator (Studio and run-time engine)

m  Apache XML Server (XSLT and X Path):
e Xaan1l.0.1
e Xerces1l.20

The following sections describe how you can install the WebL ogic Collaborate
software on UNIX systems.

On Solaris:
m Using the BEA Instalation Program on Solaris Systems
On al UNIX platforms:

m Using the Console-Mode Installation on UNIX Systems

Using the BEA Installation Program on Solaris Systems

34

You can install WebL ogic Collaborate on Solaris systems using either a graphical
installation program or atext-based installation program. To install WebL ogic
Collaborate using atext-based installation program, refer to “ Using the Console-M ode
Installation on UNIX Systems” on page 3-11.

Toinstall WebL ogic Collaborate on a Solaris system using the graphical installation
program, complete the following procedure:

1. Confirm that your system hasall of the prerequisites as described in “Installation
Prerequisites’ on page 3-2.

2. Log on to the system with administrative privileges.
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3.

It is recommended that you create a UNIX user such as W.C to install WebL ogic
Collaborate. Thisallows you to control accessto the distribution and to set
permissions for your WebL ogic Collaborate software. You may aso want to
create agroup that has permissions to access the software.

Log in as the WebL ogic Collaborate user you created in step 3.

Download the WebL ogic Collaboratei nst al | . bi n distribution from
htt p: // www. bea. com or locatethei nstal | . bi n program in the unix directory
on your WebL ogic Collaborate CD.

Consult your UNIX documentation for information about mounting and
unmounting CDs.

Note: The Solaris Volume Management software automatically mounts CDs on
/ cdron cdr onD/ . Itisnot necessary to unmount CDs on Solaris systems.
However, to open the CD reader, you need to issue an ej ect command
from ther oot directory.

Invokethei nstal | . bi n command to start the install ation procedure. The setup
screen is displayed.
Warning: Theinstallation failsif $JAVA_HOVE bi nisnot in your PATH. If

necessary, update your PATH as follows:
pronpt > PATH=$JAVA HOVWE bi n: $PATH

4 ;
% bea

Built 0

T

7. Click OK to continue the WebL ogic Collaborate installation and display the

WebL ogic Collaborate Introduction screen.
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~ WeblLogic Collaborate

8. Click Next to display the Software License Agreement screen.

WeblLogic Collaborate

EER SYSTEME, IMC. SOFTLARE LICEMSE AGREEMEMT

USE OF SOFTWARE ORDERED FROM EER SYSTEMS, IWC. ("BER") IS FROVIDED OMWLY
UNDER LICEMSE FROM BER . PLERSE READ THE FOLLOWIMG LICEMSE CAREFULLY AND
INDICATE YOUR ACCEFTANMCE BY USE OF THE ACCEFTANMCE BOX. CERTAINM CAPITALIZED
TERMZ ARE DEFIMED IM SECTIOW 14.

1. LICEMSE TERMS

LEY Euvaluation Use. The terms of this Section 1Ca) are applicable to

wou if wou have registered as an Evaluation Customer. Subject to the terms
of this Agreement, BER <"BEA") grants to wou a non—exclusive,
ron—transferable, |icense to use the svaluation version of the Software,
in binary object code form solely for Evaluation Use. Yoo may use any
third party software products or modules supplied buw BEA solely with the
Software. You may not disclose the results of software performance
benchmarks to amy third party without BER' = prior weitten consent. This

9. Select Yesto accept the software license agreement. Then click Next to display a
list of the installation prerequisites.
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& WeblLogic Collaborate

The pre—instal lation reguirements include:

- Heblogic Server 5.1 Service Pack 7 or aboue installed on the swstem.
» JIE 1.2.02 Classic M instal led on the swstem.

. For SOL Server, JIEC Driver C(MESOLServerd Kit Yersion 7 installed on
the system.

10. Click Next to display a dialog box that prompts you to specify a BEA product
directory. The BEA product directory serves as the root directory for al BEA
products.

X WeblLogic Collaborate

Choose BEA Home Directory

@ Create a New EEA Home

) Use Existing BEA Home

specify a New EEA Home:
ornefrmydin bea

| EBrowse | |

11. Select your BEA home directory and click Next to display a dialog box that
prompts you to specify a BEA product directory.
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Note: When the product isinstalled, the bea home directory is created under
$HOVE. A beahonel i st filewhich contains alist of known BEA home
directoriesfor the current user is created in the bea directory.

X WeblLogic Collaborate

Choose Product Directory

Specify Product Installation Directory:
|Ihomermy\:|irrbha.fwlcolla boratet.0

| EBrowse | | Raset |

12. Specify the product installation directory and click Next to display a dialog box
that prompts you to select a database.

[;f?:.‘ Weblogic Collaborate

13. Select a database and click Next.
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The next screen displayed in the installation process depends on the database
you selected.

e |f you selected the Cloudscape database, the installation begins.

Cloudscape is the default database. It is a pure-Javarelationa database
management system that BEA ships with WebL ogic Server and requires no
database configuration to use.

e |f you selected the Oracle database, a database configuration dialog box is
displayed before the WebL ogic Collaborate installation begins.

X WeblLogic Collaborate

< ServiceMame > |

<lUser= |

< Password =

To configure the Oracle database, enter the Oracle Service name, user, and
password in the appropriate fields and click Install.
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When the installation begins, a screen showing the status of the installation
process is displayed.

X WeblLogic Collaborate

BEA WebLogic Collaborate”

Flexible Architecture

Standards-based (J2EE, XML, HTTP)

End-to-end Process Modeling, Management, Monitoring
Reliable, Flexible and Secure

Built on the World's Most Popular J2EE Application Server

—

After you install all the WebL ogic Collaborate components, the Install Compl ete
screen isdisplayed, indicating that the installation procedure is finished.

& WeblLogic Collaborate

14. Click Done.
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15. Install the software license.

Copy the license file into the following directory:
$W.C HOVE/ | i cense

Your license fileisin the downloaded distribution if you downloaded the
product from the BEA Web site, or is sent to you by email if you purchased the
software on a CD.

Using the Console-Mode Installation on UNIX Systems

Console-mode installation provides amethod to install WebL ogic Collaborate using a
text-based installation program that offers the same capabilities as the graphics-based
installation program. Y ou can install WebL ogic Collaborate on Solaris, HP-UX, and

AlX operating systems using the console mode.

1

Confirm that your system has all the prerequisites as described in “Installation
Prerequisites’ on page 3-2.

Log on to the system with administrative privileges.

It is recommended that you create a UNIX user, such as W.C, to install WebL ogic
Collaborate. This allows you to control accessto the distribution and to set
permissions for your WebL ogic Collaborate software. You may also want to
create agroup that has permissions to access the software.

Log in as the WebL ogic Collaborate user you created in step 3.

Download the WebL ogic Collaboratei nst al | . bi n distribution from
http: // ww. bea. com or locatethei nstal | . bi n program in the unix directory
on your WebL ogic Collaborate CD.

Consult your AlX, HP-UX, or Solaris documentation for information on
mounting and unmounting CDs.

Note: The SolarisVolume Management software automatically mounts CDs on
/ cdr oni cdr on0/ . Itisnot necessary to unmount CDs on Solaris systems.
However, to open the CD reader, you need to issue an ej ect command
fromther oot directory.
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6.

Invoke the installation procedure:

pronpt > sh install.bin -i console

A series of promptsisdisplayed.

Warning: Theinstallation failsif $JAVA_HOVE/ bi n is not in your PATH. If
necessary, update your PATH as follows:
pronpt > PATH=$JAVA HOME/ bi n: $PATH

Respond to the prompts by entering the number associated with your choice, or

by pressing Enter to accept the default. To exit the installation process, enter
qui t inresponse to any prompt. The console-based installation processis
divided into sections outlined in the following table.

Section

Action to perform

Choose Locale

Specify the language in which you want the text of the installation
program to be displayed by entering the number associated with that
language.

Introduction

Press Enter to continue.

License Agreement

Read the BEA Software License Agreement and indicate your
acceptance or rejection of the terms of the agreement by entering Y or
N, respectively, at the prompt. To review the entire agreement, you
must pressEnt er severd times. To proceed with theinstallation, you
must agree with theterms of thelicense. If you enter N, the installation
process terminates.

Choose BEA Home
Directory

Enter 1 to create anew BEA home directory, or 2 to use an existing
home directory. Use the full pathname when specifying the name of
the BEA Home directory. The BEA Home directory is the root
directory in which you want to ingtall all BEA products.

Choose Product Enter 1 to modify or 2 to use a default selection.

Directory

Select aDatabase Enter 1 to choose Oracle, or 2 to choose Cloudscape.

Enter Database If you use an Oracl e database, enter the Oracle Service Name, User ID,

Configurations

and Password. The Oracle Service Name is defined in the Oracle
client t nsnames. or a file and is usually the Oracle system ID.

Install Complete

Press Enter to exit the installation program.
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8. Copy thefileli cense. bea into the following directory:
$W.C HOVE/ | i cense

Your license fileisin the downloaded distribution if you downloaded the
product from the BEA Web site, or is sent to you by email if you purchased the
software on a CD.

Customizing the Run-Time Environment

The installation procedure configures some of your WebL ogic Collaborate system.

Y ou should confirm the system configuration before you run the Installation Verifier
example (see “Verifying the Software Installation” on page 3-16). The following
sections describe the system configurations you should set or confirm:

m  Environment Variables
m Repository Data Files
m  WebL ogic Properties File Settings

Environment Variables

Y ou must set the environment variablesin theset env. sh and cr eat eDB. sh filesby
compl eting the following procedure:

1. Changetotheroot directory inwhichthe BEA WebL ogic Collaborate software was
installed; for example, / usr/ 1 ocal / bea/ wi col | abor at el. 0.

2. Openthesetenv. sh filein atext editor and set the following variables to match
your environment:

e JAVA HOME

This environment variable should be set to the location of the Java 2 SDK
1.2.2 software on your machine, for example:

set JAVA HOVE=/usr/ | ocal /jdkl. 2.2
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e W._HOME

This environment variable should be set to the location of the WebLogic
Server 5.1 software on your machine, for example:

set W._HOME=/ usr /| ocal / webl ogi c51
e WC HOMVE

This environment variable should be set to the location of the WebL ogic
Collaborate software on your machine, for example:

set WLC HOVE=/usr/ | ocal / bea/ wl col | aboratel. 0

3. If you are using an Oracle database, change directory to the $W.C_HOVE/ bi n
directory and open the cr eat eDB. sh file in atext editor.

If necessary, substitute the environment variables at the beginning of the file
(<ORACLE_USER>, <ORACLE_PASSWORD>, and <ORACLE_SERVI CENAME>) with
the user ID, password, and ORACLE_SERVI CENAME values for your system.
ORACLE_SERVI CENAME is defined in the Oracle client t nsnanes. or a fileand is
usually the Oracle system ID.

Repository Data Files

XML filesare used to configuretherepository and load it with the datafor the example
verifier application. If you are using an Oracle database, confirm that the
Bul kl oadOr acl eConfi g. xnl fileis configured as follows:

1. Change directory to the $W.C_HOME/ exanpl es directory.

2. OpentheBul kl oadOr acl eConfi g. xnl filein atext editor and confirm that the
<ORACLE_USER>, <ORACLE PASSWORD>, and <CRACLE_SERVI CENAVE> values
are set to the user 1D, password, and ORACLE_SERVI CENAME values for your
system. ORACLE_SERVI CENAME is defined in the Oracle client t nsnanes. or a
file and is usually the Oracle system ID.

WebLogic Properties File Settings

Confirm that the webl ogi c. proper ti es filein the $Ww.C_HOVE/ hub directory
matches your environment, as described in this section.
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1. Changedirectory to the $w.C_HOVE/ hub directory.
2. Openthewebl ogi c. properti es filewith atext editor.

3. Ensure that the appropriate webl ogi c. j dbc. connect i onPool . W cPool
property for your system is uncommented, and the others are commented.

The following is an example extract from the file showing the

webl ogi c. j dbc. connect i onPool . wi cPool property settings for the
supported databases. This example showsthat the fileis configured for the
Cloudscape database (that is, the Oracle property is commented and the
equivalent Cloudscape property is uncommented).

##Or acl e##webl ogi c. j dbc. connecti onPool . Wl cPool =\
##Or acl e##ur | =) dbc: webl ogi c: oracl e, \

##Or acl e##dri ver =webl ogi c. j dbc. oci . Dri ver,\
##Or acl e##l ogi nDel aySecs=1, \

##Or acl e##ini ti al Capacity=1,\

##Or acl e##tmaxCapaci t y=5, \

##Or acl e##tcapaci tyl ncrenment =1, \

##Or acl e##al | owShri nki ng=true, \

##COr acl e##shri nkPeri odM ns=15, \

##COr acl e##tr ef reshTest M nut es=10, \

##Or acl e##tpr ops=user =<ORACLE_USER>; \

##Or acl e##passwor d=<ORACLE_PASSWORD>; \
##Or acl e##tser ver =<ORACLE_SERVI CENAVE>

#

# Cl oudscape

#

webl ogi c. j dbc. connecti onPool . Wl cPool =\

ur | =j dbc: cl oudscape: w cdb, \

dri ver=COM cl oudscape. core. JDBCDri ver,\
| ogi nDel aySecs=1, \

initial Capacity=1,\

maxCapaci t y=10, \

capaci tyl ncrenent =1, \

al | owshri nki ng=true, \

shrinkPeri odM ns=15, \

refreshTest M nut es=10

4. If you are using an Oracle database, ensure that the
webl ogi c. j dbc. connecti onPool . wi cPool property isconfigured asfollows:
<ORACLE_USER>, <ORACLE_PASSWORD>, and <ORACLE_SERVI CENAME> (shown
in bold in the extract above) should be replaced with the user 1D, password, and
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ORACLE_SERVI CENAME values for your system. ORACLE_SERVI CENAME is
defined in the Oracle client t nsnames. or a file and is usually the Oracle system
ID.

Verifying the Software Installation

An ingtallation verification example is provided to ensure that the installation of
WebL ogic Collaborate is successful. This section explains what the installation
verification example does and how you run it.

How the Installation Verification Example Works

Run thisexampleimmediately after the install ation procedure to verify that WebL ogic
Collaborate was installed successfully on your system. The verification example does
the following:

m  Starts a c-hub and two c-enablers colocated on a single WebL ogic Server
instance.

m Froman HTML page, allows you to access a servlet that sends messages from
one c-enabler to another c-enabler.

m  When the verification example runs, the following actions occur:

a. Onec-enabler, identified as Partnerl, sends an upper-case string to the second
c-enabler, Partner2.

b. The Partner2 c-enabler converts the string to lower-case and returns it to the
Partnerl c-enabler.
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Running the Installation Verification Example

After you complete the installation, as described in “Installing the BEA WebL ogic
Collaborate Software Package” on page 3-4, and customize your environment, as
described in “ Customizing the Run-Time Environment” on page 3-13, verify that the
installation is successful asfollows:

1. Open aterminal window on your machine.

2. Changeto the WebL ogic Collaborate directory:
pronpt> cd $W.C HOVE

3. Prepare the environment by running the set env script (refer to “Customizing the
Run-Time Environment” on page 3-13 for more information):

pronpt> . ./setenv.sh

Note: Youmust runtheset env. sh scriptinaBourne or Korn shell. If you use
a csh, change to the Korn shell by typing ksh at your UNIX prompt.

4. Create the database schema:

pronpt > createDB. sh [oracl e| cl oudscape]

where the database name you use corresponds to your database.
5. Load the repository with the example data:

pronpt> cd exanpl es/verifier

pronpt > bul kl oader. sh \
../ [Bul kl oadOr acl eConfi g. xm | Bul kl oadd oudscapeConfi g. xm ]

where the XML filename you use corresponds to your database.
6. Build the verifier example to populate the compiled classes and required scripts:
pronpt> buil d. sh

7. Start WebL ogic Server and one c-hub:
pronpt> cd $W.C HOVE/ hub
pronpt> ./startwebl ogi c.sh

BEA WebLogic Collaborate Installation Guide ~ 3-17



3 WebLogic Collaborate Installation on UNIX Systems

3-18

8. Start aWeb browser and enter the following URL:

http://1ocal host: 7001/ Verifier.htn

wherel ocal host represents the name of the machine where you are running
WebL ogic Server.

. Click the Start WLC Verification button displayed in the Web browser.

The verification example starts. During verification, the Partner1 c-enabler sends
amessage to the Partner2 c-enabler. The message sent by Partnerl is the string
ABCDEFGHI , and the message returned by Partner2 is abcdef ghi .

If the verification sample executes successfully, a report containing a
“verification SUCCESS’ message is displayed in the browser. The report
identifies the process flow and the status of the verifier application.

Thefollowing is an extract from atypical report:
W.C Verifier

Partner 2 enabler started
Waiting for request...

Partner 1 process flow

Starting enabler... done.

Creating conversation... done.

Sendi ng nessage: conversation id=verifierConv ...
st ri ng=ABCDEFGHI

St at us=success

Waiting for response... done.

Processing reply:

Recei ved string=abcdef ghi

Verification SUCCESS

Termination conversation:verifierConversation: 1. Orequ...
success

10. If errors occur, check the WebL ogic Server log for more information.

BEA WebL ogic Collaborate Installation Guide



Troubleshooting Your Installation

Troubleshooting Your Installation

The following information can help you to troubleshoot the WebL ogic Collaborate
software installation.

Starting the Installer

If the graphical installer failsto start, it might be because the necessary operating
system patches for the JDK are not installed. In particular, you must install the Solaris
OpenWindows Motif patches. Refer to the BEA WebL ogic Collaborate Release Notes
for alist of OS patches required for this rel ease of WebL ogic Collaborate. Refer to the
following URL for more details about Solaris patches for the JDK:

http://ww. java. sun. contf products/jdk/1.2/install-solaris-patches. htm

Starting the C-Hub

If the c-hub failsto start, the license may not be installed. Check for error messagesin
the window in which WebL ogic Server was started.

Running the Verification Example

If you have problems running the installation verification example:

m  Confirm that your system has the installation prerequisites as described in
“Installation Prerequisites’ on page 3-2, and that the software prerequisites are
installed in the correct locations.

m Verify that your system configurations are set correctly. Refer to “Customizing
the Run-Time Environment” on page 3-13 for more details.
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Accessing Verifier.html

If your Web browser is unable to connect to the URL, it could indicate that your
browser is using a proxy server and is preventing you from connecting to your local
WebL ogic server.

To bypassthe proxy server, change your browser’ s proxy settings so the browser does
not use the proxy server to access the servlet. For example, in Netscape:

1. Choose Edit—>Preferences—>Advanced—>Proxies, and select Manual proxy
configuration view.

2. Inthe Exceptionstext field, specify avaluefor the local host and the listening
port using the following syntax:
| ocal host: listening_port
In the preceding syntax, | i st eni ng_port isthe listening port number specified
inthe webl ogi c. properti es file. The default listening port number is 7001.

Also check for error messages in the terminal window inwhich WebL ogic Server was
started.

Uninstalling the BEA WebLogic Collaborate
Software Package

3-20

Y ou can remove the WebL ogic Collaborate software from your system by deleting the
directory where you installed it.

Alternatively, you can invoke the Uninstall script as follows:
pronpt > $W.C HOVE/ Uni nst al | er Dat a/ uni nst al |

A screen prompting you to confirm the removal of the software is displayed. Click
Uninstall to continue and WebL ogic Collaborate is uninstalled from your system.
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