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About This Document

This document explains how to use the services available within BEA WebL ogic
Commerce Server™ Registering Customers and Managing Customer services.

This document includes the following topics:

m  Chapter 1, “Overview of Guide to Registering Customers and Managing
Customer Services,” which describes the high-level architecture and provides
introductory information about the services.

m  Chapter 2, “Customer Registration and Login Services,” which describes the JSP
templates, input processors, and Pipelines associated with the customer
registration and login Web pages.

m  Chapter 3, “Customer Profile Services,” which describes the JSP templates,
input processors, and Pipelines associated with the customer profile Web pages.

m Chapter 4, “Customer Self-Service,” which describes the JSP templates, input
processors, and Pipelines associated with the customer self-service Web pages.

What You Need to Know

This document is intended for the following audiences:

m The commerce engineer/JSP content devel oper, who uses JSP templates and tag
libraries to implement interactive Web pages to meet business requirements. This
user also maintains simple configuration files.
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m Thebusiness analyst, who defines the company’s business protocols (processes
and rules) for a business-to-consumer Web site. This user may set pricing
policies and discounts, and may plan promotional advertising.

m Thesite administrator, who uses Commerce and Personalization Server
administration screens to configure the site'srules, portals, property sets, user
profiles, content delivery, and product catal og.

m TheJava/EJB programmer, who creates custom code to insert in the JSP files.
This user may a so handle complex configuration files.

e-docs Web Site

BEA product documentation is available on the BEA corporate Web site. From the
BEA Home page, click on Product Documentation or go directly to the “e-docs’
Product Documentation page at http://e-docs.beasys.com.

How to Print the Document

Y ou can print acopy of thisdocument from aWeb browser, onefile at atime, by using
the File—>Print option on your Web browser.

A PDF version of thisdocument is available on the WebL ogic Commerce Server and
WebL ogic Personalization Server documentation Home page on the e-docs Web site
(and a so on the documentation CD). Y ou can open the PDF in Adobe Acrobat Reader
and print the entire document (or a portion of it) in book format. To access the PDFs,
open the WebL ogic Commerce Server and WebL ogic Personalization Server
documentation Home page, click the PDF files button and select the document you
want to print.

If you do not have the Adobe Acrobat Reader, you can get it for free from the Adobe
Web site at http://www.adobe.com/.
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Related Information

Thefollowing BEA WebL ogic Commerce Server documents contain information that
is relevant to using the Guide to Registering Customers and Managing Customer
Services and understanding how to customize or extend the provided services.

m  Guide to Managing Presentation and Business Logic:Using Webflow and
Pipeline

m  Guide to Managing Purchases and Processing Orders
m Guideto Building a Product Catalog

m For more information about J2EE asit relatesto WebL ogic Server security, see

the information posted on the Sun Microsystems, Inc. Java™ 2 Platform,
Enterprise Edition Web site at http://java.sun.com/j2ee/.

Contact Us!

Y our feedback on the BEA WebL ogic Commerce Server and WebL ogic
Personalization Server documentation isimportant to us. Send us e-mail at
docsupport@bea.com if you have questions or comments. Y our comments will be
reviewed directly by the BEA professionals who create and update the WebL ogic
Commerce Server and WebL ogic Personalization Server documentation.

In your e-mail message, please indicate that you are using the documentation for the
BEA WebL ogic Commerce Server and WebL ogic Personalization Server 3.5 release.

If you have any questions about this version of BEA WebL ogic Commerce Server and
WebL ogic Personalization Server, or if you have problemsinstalling and running BEA
WebL ogic Commerce Server and WebL ogic Personalization Server, contact BEA
Customer Support through BEA WebSupport at http://www.bea.com. Y ou can aso
contact Customer Support by using the contact information provided on the Customer
Support Card, which isincluded in the product package.

When contacting Customer Support, be prepared to providethefollowing information:
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m Your hame, e-mail address, phone humber, and fax number

m Your company name and company address

m Your machine type and authorization codes

m Thename and version of the product you are using

m A description of the problem and the content of pertinent error messages

Documentation Conventions

The following documentation conventions are used throughout this document.

Convention

Item

boldface text

Indicates terms defined in the glossary.

Ctrl+Tab

Indicates that you must press two or more keys simultaneously.

italics

Indicates emphasis or book titles.

nonospace
t ext

Indicates code samples, commands and their options, data structures and
their members, data types, directories, and filenames and their extensions.
M onospace text also indicates text that you must enter from the keyboard.

Examples:

#include <iostreamh> void main ( ) the pointer psz
chnod u+w *

\tux\ dat a\ ap

. doc

t ux. doc

Bl TMAP

fl oat

nonospace
bol df ace
t ext

I dentifies significant wordsin code.
Example:
void commt ( )
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Convention

Item

nmonospace Identifies variables in code.
italic Example:
t ext .
String expr
UPPERCASE Indicates device names, environment variables, and logica operators.
TEXT Examples:
LPT1
SIGNON
OR
{1} Indicates a set of choicesin a syntax line. The braces themselves should

never be typed.

[]

Indicates optional itemsin a syntax line. The brackets themsel ves should
never be typed.

Example:

bui l dobjclient [-v] [-0o name | [-f file-list]...
[-1 file-list]...

Separates mutually exclusive choicesin a syntax line. The symbol itself
should never be typed.

Indicates one of the following in acommand line:

m  That an argument can be repeated severa timesin acommand line

m  That the statement omits additional optional arguments

m  That you can enter additional parameters, values, or other information
The ellipsisitself should never be typed.

Example:

bui l dobjclient [-v] [-0o name | [-f file-list]...
[-1 file-list]...

Indicates the omission of items from a code example or from asyntax line.
The vertica ellipsisitself should never be typed.

Guide to Registering Customers and Managing Customer Services
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CHAPTER

1

Overview of Guide to

Registering Customers
and Managing
Customer Services

The processes related to customer (user) profiles and customer self-service are
necessary components of any e-business expecting return customers. To help you get
to market faster than your competitors, the BEA WebL ogic Commerce Server product
provides you with the Registering Customers and Managing Customer services. This
package contains default implementations for the most common pre- and post-order
processing services (registration, login, customer profile creation/updates, and
customer self-service pages). The registration and user JSP templates also allow your
site designers to customize these processes, without the need for advanced
programming skills. Thistopic providesyou with some background information about
the Regi stering Customers and M anaging Customer services, and introducesyou to the
types of services that are available.

Thistopic includes the following sections:

m  What Are the Registering Customers and Managing Customer Services?
m High-level Architecture

m  About the Database Schema

m Development Roles
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1 overview of Guide to Registering Customers and Managing Customer Services

m  Next Steps

What Are the Registering Customers and
Managing Customer Services?

1-2

The Registering Customers and Managing Customer services are a collection of JSP
templates used to facilitate the registration of customerswith your e-business site and
the activities customers can perform after registering. There are services for
registration, login, customer profile creation/updates, and so on. Additionally, the
customer self-service pages provide your customerswith the ability to check the status
of orders and payments.

Asshownin Figure 1-1, each service in the package consists of one or more
JavaServer Pages (JSPs) and the business |ogic associated with them. Some of these
templates may collect information from your customers, while others will simply
display dynamic data your customer previously supplied. Some JSPs may do both.
Thislogic isimplemented as a combination of Input Processors and Pipeline
components, each of which can be modified to suit your needs. Y ou can also create
your own Input Processors and Pipeline componentsto plug into the JSP templates for
the Registering Customers and Managing Customer services.
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What Are the Registering Customers and Managing Customer Services?

Figure1-1 Structureof Guideto Registering Customersand Managing
Customer Services

Registering Customers and
Managing Customer Services

Customer Registration, Login & Profile

Services
JSP Input Pipeline
Templates Processors Components

Customer Self-Service

JSP Input Pipeline

Templates Processors Components

Because al of the business logic is managed by a Pipeline and accessed within a
Pipeline session, the state of your customers’ experiences can be maintained. For
detailed information about Pipelines (including Pipeline components and Pipeline
sessions), seethe Guideto Managing Presentation and Business Logic: Using Webflow
and Pipeline.

In addition to the templates available in the Registering Customers and Managing
Customer services, the WeblL ogic Commerce Server product also contains templates
for browsing the product catalog and for order and purchase processing. For
information on services related to the product catalog, see the Guide to Building a
Product Catalog. For information on services related to order and purchase
processing, see the Guide to Managing Purchases and Processing Orders.
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High-level Architecture

The Registering Customers and Managing Customer servicesisessentialy an
application that utilizes the Webflow/Pipeline infrastructure. Before you begin to
customize or extend this application, however, it isimportant that you have a
high-level understanding of how all the JSP templates work together in the default
Webflow. It is also important that you understand how this package works in
conjunction with the order and purchase processing JSP templates described in the
Guide to Managing Purchases and Processing Orders.

m For moreinformation about the default Webflow, see the Guide to Managing
Presentation and Business Logic: Using Webflow and Pipeline.

m For more information about order and purchase processing, see the Guide to
Managing Purchases and Processing Orders.

Figure 1-2 showsthe ways in which acustomer might move through the JSP templ ates
in the login and registration portion of the Registering Customers and Managing
Customer services. It also shows how the user processing services, the product catalog
services, and the order and purchase processing services are used.

m Although this diagram shows the shopping cart management piece of the
Webflow, it is not discussed in this document. For more information about the
shopping cart and the checkout process, see “ Shopping Cart Management
Services” in the Guide to Managing Purchases and Processing Orders.
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High-level Architecture

Figure1-2 Default Webflow for Login/Registration

Registration JSPs

Ananyrmous Users Permitfed

From -
, ( View Cart )
searchresults. Jjsp

shoppingcart. jsp

( Check Out )

Logged In? Yes
To

gshipping. j=p
No

login. jsp

newuser. jsp

newusercreation. jsp

( Home )
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1-6

Figure 1-3 shows the waysin which your customer might move through the JSP
templates in the user processing and customer self-service portions of the Registering
Customers and Managing Customer services. It aso shows how the product catalog
services, the order and purchase processing services, and the login/registration JSPs

are used.

Figure 1-3 Default Webflow for User Processing/Customer Self-Service

User Profile JSPs

4

Authenticated Lisars Onjy
Fram
login. jsp
at, if authenticated,

from any JSF
]
: viewprofile.jsp orderhistory.jsp pavmenthistory. jsp
]
]
]
]

orderstatus. jsp

editprofile.jap

changepassword. jsp

k‘- profilenewcec. jap

I profilenewaddress. jsp

| profileeditec. jsp

profileeditaddress. jsp

editdemncographics. jsp
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About the Database Schema

Note: All JSPtemplatesinclude other templates, making it easy for you to create new
pages with the same look and feel.

Whether you are customizing or extending this architecture, everything you need to
know about the Registering Customers and Managing Customer services (including
the JSP templates, | nput Processors, and associated Pipeline components) is provided
in this document.

About the Database Schema

The database schema used for Guide to Registering Customers and Managing
Customer Servicesisthe one used for the BEA WebL ogic Personalization Server. For
moreinformation about this database schema, see“ WebL ogic Personalization Server
Database Schema” in the WebL ogic Personalization Server Guide to Building
Personalized Applications. Additionally, customer profilesin the BEA WebL ogic
Commerce Server are implemented as Unified User Profiles (UUP). For more
information about UUP, see “ Creating and Managing Users’ in the Guide to Building
Personalized Applications.

Development Roles

This document is intended for the following audiences:

m The commerce engineer/JSP content devel oper, who uses JSP templates and tag
libraries to implement interactive Web pages to meet business requirements. This
user also maintains simple configuration files.

m The business analyst, who defines the company’s business protocol s (processes
and rules) for a business-to-consumer Web site. This user may set pricing
policies and discounts, and may plan promotional advertising.

m The site administrator, who uses WebL ogic Commerce Server and WebL ogic
Personalization Server administration screens to configure the site'srules,
portals, property sets, user profiles, content delivery, and product catalog.
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m TheJava/EJB programmer, who creates custom code to insert in the JSP files.
This user may a so handle complex configuration files.

Next Steps

Subsequent chapters of this document describe the Registering Customers and
Managing Customer servicesin detail, and provide you with information about how to
customize or extend the default implementations to meet your requirements. These
chapters are as follows:

m “Customer Registration and Login Services’
m “Customer Profile Services’

m  “Customer Self-Service”
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CHAPTER

2

Customer Registration

and Login Services

For customers who plan on frequenting your e-business, it is beneficial to provide a

way for them to store some personal information. In doing so, the ordering processwill
require less time because your customers will not need to reenter their name, address,
payment information, and so on. For security, privacy, and management, however, this
feature requires customers to log into your site with a username/password

combination. This topic describes the JavaServer Pages (JSPs) and associated
components that allow customers to register and log into your site by creating a

customer profile.

Thistopic includes the following sections:

m JavaServer Pages (JSPs)

login.jsp Template
badlogin.jsp Template
newuser.jsp Template
newusercreation.jsp Template
newuserforward.jsp Template

usercreationforward.jsp Template

m  Input Processors

CustomerProfilel P
LoginCustomerlIP

Guide to Registering Customers and Managing Customer Services
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m Pipeline Components
¢ RegisterUserPC
e EncryptCreditCardPC

JavaServer Pages (JSPs)

The Registering Customers and Managing Customer services contain a number of
JavaServer Pages (JSPs) that handle customer registration (initial customer profile
creation) and customer login. Remember, you can always use these templates for your
Web site, or you can adapt them to meet your specific needs. This section describes
each of these pagesin detail.

Note: For adescription of the complete set of JSPsused in the WebL ogic Commerce

Server Web application and alisting of their locations in the directory
structure, seethe “ Template Summary” documentation.
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login.jsp Template

Thel ogi n.j sp template (shown in Figure 2-1) allows a customer who has previously

created a profile to log into your e-commerce site by providing avalid

username/password combination. Since this page isthe entry point to the checkout
process, it also establishes mechanisms (such as sessions) that will allow customersto

continue their shopping experience.

For customers who have not yet registered with your site, thel ogi n. j sp template
provides customers with an entry point into a page that allowsthem to register (create

their initial customer profile) for subsequent use on the site.

Sample Browser View

The Commerce
Templates header

{admin.inc) contains
useful information for
the benefit of you and

your development
team.

The page header is
created by importing
the header.inc
lemplate.

The left columnis
created by importing
the leftaide.inc
template.

Figure 2-1 showsan annotated version of thel ogi n. j sp template. Theblack linesand

callout text are not part of the template; they are explanations of the template
components.

Figure2-1 Annotated login.jsp Template

ent Template: login.jsp

Zhea — - - Commerce Templates

N Store your stuff in our
= Storage Boxes !

Home

Log In

Registered User
If you are a registered user, enter your usemame and password
when finished, click Log In.

This region provides two
Usermame |damomslome| form fields for customers
- who already have a
Catalog data
provided courtesy of Password Iz username and password
TPH Reqister, "where combination

SUpplY meets
demand.’ Log in

New Customer ;L“t'ﬁ;fg'ﬁ'lpzﬂl‘-'"gﬁ: link
Clck Creatn to bagh o rew [ lempale et allos e
UESr profie. Your e-commerce site.

Copyright © 1999-2001,
bea
A ms Ing.

The footer is created by importing the footer. inc template.
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Location in the WebLogic Commerce Server Directory Structure

You can find thel ogi n. j sp template file at the following location, where
$W._COMMERCE_HOME is the directory in which you installed WebL ogic Commerce
Server:

9%\ COMMERCE_HOWVE\ confi g\ Wl csDomnai n\ appl i cati ons\w csApp\ w cs\
commer ce\ | ogi n. j sp (Windows)

$W._ COMWERCE_HOVE/ confi g/ Wl csDomai n/ appl i cati ons/w csApp/ W cs/
commer ce/ | ogi n. j sp (UNIX)

Tag Library Imports

Thel ogi n. j sp template does not use any custom JSP tags. Therefore, the template
does not include imports of any JSP tag libraries.

Java Package Imports

Thel ogi n. j sp template uses Java classes in the following packages and therefore
includes these import statements:

<% page inport="javax.servlet.http.*" %
<% page i nport="com beasys. conmerce. webfl ow. *" %

Location in Default Webflow

Thel ogi n. j sp template itself is not part of the default Webflow. Rather, itis
automatically loaded into the browser when a protected page is referenced by the
WebL ogic Server.

Note: All JSP templatesin the/ or der and / user subdirectories are protected and
are accessible only by registered and authenticated customers.

If the customer already has a username/password combination from prior registration
and the customer’ sloginissuccessful, the next page is the protected page the customer
was attempting to access. If the customer’s login is unsuccessful, the badl ogi n. j sp
template isloaded.
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If the customer is not yet registered and clicks on the Create button, the next page
loaded allows the customer to create a profile and a username/password combination
(newuser . j sp). After the customer has registered, the customer is automatically
logged in and forwarded to the newuser cr eat i on. j sp template, which allows
customers to continue shopping, view their shopping carts, or check out. If the
auto-login isunsuccessful, thel ogi n. j sp templateisloaded for the customer to enter
their username and password. If the customer’s login attempt is unsuccessful, the
badl ogi n. j sp isloaded.

Notes: The option to proceed to checkout is only provided on the
newuser creat i on. j sp templateif there are items in the customer’s
shopping cart.

For a detailed description of the mai n. j sp template, see Product Catalog
JSP Templates’ in the Guide to Building a Product Catalog.

For a detailed description of the shoppi ngcart. j sp and shi ppi ng. j sp
templates, see“ Shopping Cart Management Services’ or “ Shipping Services”
in the Guide to Managing Purchases and Processing Orders.

For more information about the default Webflow, see the Guide to Managing
Presentation and Business Logic: Using Webflow and Pipeline.

Included JSP Templates

The following JSP templates are included in the | ogi n. j sp template:

m adni n. i nc, which shows the name of the current template and contains linksto
its About information, the JSP Template Index, and the Administration Tools.
The adni n. i nc template should be removed from the production pages before
they are moved to your live server.

m styl esheet.inc, whichisacascading stylesheet that defines global paragraph
and text stylesfor the site. Theimport call is:
<%@ i ncl ude fil e="/conmercel/includes/styl esheet.inc" %

m header . i nc, which creates the page header. It is standard across many of the
JSP templates provided by WeblL ogic Commerce Server. The import call is:
<%@i nclude fil e="/conmerce/incl udes/ header.inc" %

m | eftside.inc,which creates the left column and secondary placeholder for
advertising. It is standard across many of the JSP templates provided by
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WebL ogic Commerce Server. Theimport cal is:
<%@include file="/comerce/includes/|eftside.inc" %

m footer.inc,which createsthe page footer. It is standard across many of the
JSP templates provided by WebL ogic Commerce Server. Theimport call is:
<%@include file="/comerce/includes/footer.inc" %

Events

Thel ogi n. j sp template presents a customer with two buttons, only one of which is
considered an event. The event triggers a particular response in the default Webflow
that allows customersto continue. The other buttonisastandard HTML Submit button
that poststhe page back to the WebL ogic Server for authentication. Table 2-1 provides
information about the event and the business logic it invokes.

Table 2-1 login.jsp Events

Event W ebflow Response(s)

but ton(creat eUser) No business logic required. Loads newuser . j sp.

Note: TheLogin button isnot an event that would trigger a Webflow response.
Rather, when a customer clicks the button, control isturned over to the
WebL ogic Server (specifically, the RDBMS realm of the WebL ogic
Personalization Server). The WebL ogic Server remembersthe HTTP request,
determines whether the customer’ s username and password combination is
correct, and then reinvokes the Webflow using the request. Since this
authentication follows the WebL ogic Server and J2EE specifications, more
information on this topic can be found in documents at the BEA WebL ogic
Server 6.0 Documentation Center.

Dynamic Data Display

No dynamic datais presented on thel ogi n. j sp template.

Form Field Specification
The primary purpose of the |l ogi n. j sp templateisto alow customersto enter their

username and password using two HTML form fields. It is also used to pass needed
information to the Webflow.
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Theform fieldsused in the | ogi n. j sp template, and a description for each of these
form fidlds are listed in Table 2-2.

Table 2-2 login.jsp Form Fields

Parameter Name Type Description

“event” Hidden Indicates which event has been
triggered. It is used by the Webflow to
determine what happens next.

“origin” Hidden The name of the current page
(I ogi n. j sp), used by the Webflow.

“j _user nane” Textbox The customer’s login name, passed to
WebLogic Server for authentication.

“j _password” Password The customer’s login password, passed
to WebL ogic Server for authentication.

Note: Parametersthat are literalsin the JSP code are shown in quotes, while
non-literals will require scriptlet syntax (such as
<% Htt pRequest Const ants. USER_NAME %) for use in the JSP.
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badlogin.jsp Template

Thebadl ogi n.j sp template (shown in Figure 2-2) informs a customer that they have
entered an invalid username/password combination, and allows the customer to try
logging into your e-commerce site again by providing a valid username/password
combination. Except for the error message, it behaves exactly asthel ogin. j sp
template previously described.

Sample Browser View

Figure 2-2 showsan annotated version of thebadl ogi n. j sp template. Theblack lines
and callout text are not part of the template; they are explanations of the template
components.

Figure2-2 Annotated badlogin.jsp Template

The Commerce

irem plates ne)aderta_ e
admin.inc) containg d 1

useful information for " . Commerce Templates

the benefit of you and

your pment

team

'?: Don't forget to buy and wear ’3
The page header is i o LT
created by importing >4 our Safety Equipment! :

the header.inc
template.

login.jsp

Home
1 This region displays
= | the login error
® Check | LOQ In message, and prompts
Out Our|| L9 faled. Please try again or create a new account. T the cusiomer 1o login
N | again or create a new
Low Prices || s JR— account,
The left column is B onorillst| Registered User
created by importing | If you are a registerad user, enter your username and password.
the leftaide.inc | when finished, click Log In. This region provides two
template. | form fields for customers
| U —
Catalog data | sername |democustomer who already have a
pruwdgd courtesy of | username and password
IPN Reglsleé ‘where | Password ,m— combination
supply meet {
ermand.’ {
| Login
This region provides a link
to the newuzer.jsp
MNew Customer P
[—— template that allows new
Click Create to begin a naw 7 customers to register with
user profile. 3 your e-commerce site

= Copyright © 1999-2001,
i bea
BEA S yg; ems Inc.

The footer is created by importing the footer.inc template.
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Location in the WebLogic Commerce Server Directory Structure

Y ou can find the badl ogi n. j sp template file at the following location, where
$W._COVMERCE_HOME is the directory in which you installed WebL ogic Commerce
Server:

9L COMVERCE_HOME\ confi g\ wl csDonmi n\ appli cations\w csApp\w cs\
conmmer ce\ badl ogi n. j sp (Windows)

$W._ COMWERCE_HOME/ confi g/ wl csDomai n/ appl i cati ons/ w csApp/ W cs/
conmer ce/ badl ogi n. j sp (UNIX)

Tag Library Imports

Thebadl ogi n. j sp template does not use any custom JSP tags. Therefore, the
template does not include imports of any JSP tag libraries.

Java Package Imports

Thebadl ogi n. j sp template does not use any Java classes and therefore does not
include any package import statements.

Location in Default Webflow

Customers arrive at the badl ogi n. j sp template when they fail to provide avalid
username/password combination on thel ogi n. j sp template. If the customer is
registered and the customer’ s second attempt at logging in is successful, the next page
isthe protected page the customer was attempting to access. If the customer’slogin is
unsuccessful, the badl ogi n. j sp template is reloaded.

If the customer is not yet registered and clicks on the Create button, the next page
loaded allows the customer to create a profile and obtain a username/password
combination (newuser . j sp). After the customer has registered, the customer is
automatically loggedin and forwarded tothenewuser cr eat i on. j sp template, which
allows customers to continue shopping, view their shopping carts, or check out. If the
auto-login isunsuccessful, thel ogi n. j sp templateisloaded for the customer to enter
their username and password. If the customer’s login attempt is unsuccessful, the
badl ogi n. j sp isloaded.
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Note: For moreinformation about the default Webflow, see the Guide to Managing
Presentation and Business Logic: Using Webflow and Pipeline.
Included JSP Templates

Thefollowing JSP template is included in the badl ogi n. j sp template:

m | ogi n.j sp, which creates the entire page with the exception of the error
message at the top.

Events

Because the badl ogi n. j sp template includesthel ogi n. j sp template, the
badl ogi n. j sp template uses the same events. For more information about these
events, see “login.jsp Template” on page 2-3.

Dynamic Data Display

No dynamic datais presented on the badl ogi n. j sp template.

Form Field Specification

Because the badl ogi n. j sp template includesthel ogi n. j sp template, the
badl ogi n. j sp template uses the same form fields. For more information about these
form fields, see “login.jsp Template’ on page 2-3.
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newuser.jsp Template

Thenewuser . j sp template (shown in Figure 2-3 through Figure 2-6) allows a new
customer to register with your e-commerce site by creating their customer profile,
which includes personal information, shipping address information, payment
information (optional), and account information.

Sample Browser View

Figure 2-3 through Figure 2-6 show annotated versions of the newuser . j sp template.
Although there are four figures, together these screen shots form the single

newuser . j sp template. The black lines and callout text are not part of the template;
they are explanations of the template components.
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Figure2-3 Annotated newuser.jsp Template - Personal | nfor mation

The Commerce

Templates header e
dmin.inc) containg 'l - )

El;e?l‘.l-}linf;rlm;tmn for % llﬂﬂ —— " rictratior Commerce TWPMES

the benefit of you and emplate Indax L istratio

your development

team.

ut Current Te newuser.jsp

| This reglstration form populates the Unified Custamer Profile (UCP).

The page header is Through the Campaign Manager you can use this information to create rules that
created by importing
the header.inc
template

Home

Resistet Now :| Create a New Account
i and save $10 If you already have an account, use your browser's Back button to return to the Login page and log in from there.

i on your order

! of at least $50
The left column is : $ First name [ *
created by importin t
et rainetng | Middle inital
template _— | This region provides
Catalog data | Lastname | * form fields for
rovided courtesy of | customers to enter
EEN.FHH.E& ‘whare | their persenal
supply me: | customer profile
demand. { Address | : information, including
| their name, address,
| Address 2 | phone number(s), and
| city | N email address.

| State / Province SELECT i (Required for L., and Canadian address)
| Zip/Pastal Code *
{ Country SELECT N

Home phone |

Business phone |

Email address | -

F Yes, 1 want to be offered specials and notified of discounts. Please send me
promotional e-mail.
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This Demographic
Information region
provides radio
buttons/iform fields for
customers to provide
demographic
information that can
interface with the BEA
E-Business Control
Center, allowing a
business analyst to
define, regulate, and
personalize
campaigns for each
customer that visits
our site.

Figure2-4 Annotated newuser.jsp Template - Demographic | nfor mation

Demographi

© Female
'

Gender @ Male

Date of Birth * I (mm/dd/yyyy)
© Clerical
© Executive Management
© Pr nal

Occupation * ofessiona

© Enginearing
€ Management
© Sales

Employment Status *

Marital Status *

© Not employed, not looking for work
© Self-employed

© Employed

© Not employed, looking for work

© widowed
© Married
O single

© Divorced

Education Level *

© High School

© College Graduate

€ Graduate Degree

€ professional Degree
© Some Colege

Income Range *

© Under $35,000

© $35,000 to §49,999
© $50,000 to §74,999
© $75,000 to $99,999
© $100,000 to §124,999
© $125,000 and sbove

Handiness *

© Do It Yourselfer
© All thumbs

© Saturday Helper
€ professional
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Figure2-5 Annotated newuser.jsp Template - Shipping Address and Payment
Infor mation (Optional)

ail.

Shipping Address

Same as ahove [m
The Shipping Address
regien provides form |
fields for customers to | Address | *
enter a shipping |
address. The Same as | Address 2 |
Above checkbox allows |
customers to use the | City | *
address they provided |
in the personal | i - i n
nforaation Saction as | State / Province SELECT | (Required for U.S. and Canadian addresses)

their shipping address. Zip/Postal Code *
| Country SELECT o -

| Credit card type SELECT ‘I "

The Payment | Name on card | *
Information regicn |
provides form fields for | Card number *

credit card information.

The information | Expiration date (mm/yyyy) [SELECT 'I SELECT 3 ]

requested in this region | |

is optional. The Account | Card billing address B
Information region |

provides form fields for - Address 2 [

username and (. I .
password | City

| State / Province SELECT a (Required for U.S. and Canadian addresses)
| Zip/Postal Code *
Country SELECT 'I *

{ -
The Account | Username

Information region | .
provides form fields for | Password
;::;Q:u";; and - Repeat password to confirm .

Fields marked with {(*) are required.

Save

Cancel

The footer is created by
importing the | —
footer.inc

fomplale: Copyright @ 1999-2001,

BEA Systems [nc.
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Note: The maximum number of characters allowed for usernames and passwordsis
set to 50. There are no other restrictions. If you want to impose other
restrictions, such as required character types, disallowed character types, or
length requirements, you must set up your own Input Processor.

Location in the WebLogic Commerce Server Directory Structure

You can find the newuser . j sp template file a the following location, where
$W._COVMERCE_HOME is the directory in which you installed WebL ogic Commerce
Server:

9\ COMVERCE_HOME\ confi g\ wl csDonmi n\ appli cati ons\w csApp\wl cs\
commer ce\r egi st er\ newuser . j sp (Windows)

$W._ COMWWERCE_HOME/ confi g/ wl csDomai n/ appl i cati ons/ w csApp/ W cs/
commer ce/ r egi st er/ newuser . j sp (UNIX)

Tag Library Imports

Thenewuser . j sp template makes use of the Webflow JSP tags. Therefore, the
template includes the following JSP tag library:

<U@taglib uri="weblogic.tld" prefix="webflow' %

Note: For moreinformation about the Webflow JSP tags, seethe Guide to Managing
Presentation and Business Logic: Using Webflow and Pipeline.

Thisfileresidesin the following directory for the WebL ogic Commerce Server Web
application:

9L COMVERCE_HOME\ confi g\ wl csDonmi n\ appli cations\w csApp\w cs\
VEEB- | NF (Windows)

$W._COMMERCE_HOME/ confi g/ wl csDommi n/ appl i cati ons/ w csApp/ W cs/
VEB- | NF (UNIX)

Java Package Imports

Thenewuser . j sp template uses Java classes in the following packages and therefore
includes these import statements:
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<%@ page
<% page
<% page
<%@ page
<%@ page

i mport="j avax. servlet.*" %

i mport="javax.servlet.http.*" %

i mport="com beasys. conmer ce. webf | ow. t ags. WebFI owTagConst ant s" %
i mport="com beasys. conmer ce. f oundati on. pi pel i ne. *" %

i mport="com beasys. conmer ce. webf | ow. *" %

Location in Default Webflow

The page prior to newuser . j sp isthe customer login page (I ogi n. j sp). If no errors
are found after a customer enters their initia profile information, customers are
auto-logged in and forwarded to a welcome page where they can select from the
various links to continue shopping or check out (newuser cr eat i on. j sp). If errors
are found, the newuser . j sp isreloaded with an appropriate message next to the
invalid form fields.

Note: For moreinformation about the default Webflow, see the Guide to Managing
Presentation and Business Logic: Using Webflow and Pipeline.

Included JSP Templates

Thefollowing JSP templates are included in the newuser . j sp template:

®m adni n. i nc, which shows the name of the current template and contains links to
its About information, the JSP Template Index, and the Administration Tools.
Theadmi n. i nc template should be removed from the production pages before
they are moved to your live server.

m styl esheet. i nc, which isacascading stylesheet that defines global paragraph
and text styles for the site. The import call is:
<%@include file="/comerce/includes/styl esheet.inc" %

m header . i nc, which creates the page header. It is standard across many of the
JSP templates provided by WebL ogic Commerce Server. Theimport call is:
<%@include file="/comerce/includes/header.inc" %

m | eftside.inc,which createsthe left column and secondary placehol der for
advertising. It is standard across many of the JSP templates provided by
WebL ogic Commerce Server. Theimport cal is:
<%@include file="/comerce/includes/|eftside.inc" %

m states.inc,whichcontainsalist of states as part of an address. The stateis
only required for U.S. citizens. The import cal is:
<%@include file="/comerce/includes/states.inc" %
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m countries.inc,whichcontainsalist of countries as part of an address. The
import cdl is:
<%@i nclude fil e="/commerce/includes/countries.inc" %

B newaddr esst enpl at e. i nc, which also usesthe st at es. i nc and the
countri es. i nc templates.

m newdenographi ct enpl at e. i nc, which contains formatting for the
demographic data.

® newcctenpl at e. i nc, which also usesthe st at es. i nc and the
countri es. i nc templates.

m footer.inc,which creates the page footer. It is standard across many of the
JSP templates provided by WeblL ogic Commerce Server. The import call is:
<%@i nclude fil e="/conmmerce/includes/footer.inc" %

About the Included newaddresstemplate.inc Template

Thenewaddr esst enpl at e. i nc template providesastandardized format for both the
form field presentation and error handling included in all JSP templates that prompt
customers for a shipping address, except addaddr ess. j sp. The form fields are
organized in atable, and upon form submission, the Input Processors associated with
the newaddr esst enpl at e. i nc template will validate the form to ensure that all
required fields contain values. If errors are detected, the newaddr esst enpl ate. i nc
template will be redisplayed, with an error message at the top and the invalid field
labelsshowninared (as opposed to the original black) font. Previously entered correct
information will still be displayed in the form.

The behavior described above is accomplished on the newaddr esst enpl at e. i nc
template using the get Val i dat edVal ue JSP tag, as shownin Listing 2-1.

Listing 2-1 Use of the getValidatedValue JSP Tag on newaddr esstemplate.inc

<l-- begin table with custoner’s shi ppi ng address information -->
<tabl e wi dt h="90% border="0">

<tr>
<td w dt h="26% ><webf | ow: get Val i dat edVal ue
fi el dName="<%Ht t pRequest Const ant s. CUSTOVER_SHI PPl NG_ADDRESS1%>"
fi el dval ue="cust oner Shi ppi ngAddr ess1" fiel dStatus="status" vali dCol or="bl ack"
inval i dCol or="red" unspecifiedCol or="bl ack" fieldColor="fontColor" />
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<div class="tabl et ext"><font col or=<% font Col or %><b>Address
</ b></font ></ di v>

</td>
<td wi dth="74% >
<i nput type="text"
name="<%Ht t pRequest Const ant s. CUSTOVER_SHI PPl NG_ADDRESS1%>"
val ue="<%-cust oner Shi ppi ngAddr ess1%" si ze="30" maxl ength="30">
*</td>
</tr>

</t abl e>

Notes: For more information about the get Val i dat edVal ue JSP tag, see the Guide
to Managing Presentation and Business Logic: Using Webflow and Pipeline.

About the Included newcctemplate.inc Template

Thenewcct enpl at e. i nc template provides a standardized format for both the form
presentation and error handling in all JSP templates that prompt customers for credit
card/payment information. The form fields are organized in atable, and upon form
submission, the Input Processors associated with the newcct enpl at e. i nc template
will validate the form to ensure that all required fields contain values. If errors are
detected, the newcct enpl at e. i nc template will be redisplayed, with an error
message at thetop and theinvalid field labels shown in ared (asopposed to the original
black) font. Previously entered correct information will still be displayed in the form.

The behavior described above isaccomplished onthe newcct enpl at e. i nc template
using the get Vval i dat edval ue JSP tag, as shown in Listing 2-2.

Listing 2-2 Use of the getValidatedValue JSP Tag on newcctemplate.inc

<t abl e>

<td w dt h="27% ><webf | ow. get Val i dat edVal ue
fi el dName="<%Ht t pRequest Const ant s. CUSTOVER_CREDI TCARD HOL DERY%"
fieldVal ue="cust oner Credi t CardHol der" fi el dSt at us="status" val i dCol or="bl ack"
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inval i dCol or="red" unspecifiedCol or="bl ack" fieldCol or="fontColor" />

<div class="tabl etext"><font col or=<% fontCol or %>
<b>Nane on card</b></font></di v>
</td>
<td wi dth="73% >
<i nput type="text"

name="<%Ht t pRequest Const ant s. CUSTOVER _CREDI TCARD_ HOLDER%Y%>"
val ue="<%-cust oner Cr edi t Car dHol der %" si ze="30" maxl| engt h="50">

*o</td>

</t abl e>

Notes: For more information about the get Val i dat edval ue JSP tag, see the Guide
to Managing Presentation and Business Logic: Using Webflow and Pipeline.

About the Included newdemographictemplate.inc Template

The newdenogr aphi ct enpl at e. i nc template provides a standardized format for
both the form presentation and error handling in all JSP templates that prompt
customers for demographic information. The radio buttons are organized in atable,
and upon form submission, the | nput Processors associated with the

newdenogr aphi ct enpl at e. i nc template will validate the form to ensure that all
required fields contain values. If errors are detected, the

newdenogr aphi ct enpl at e. i nc templatewill be redisplayed, with an error message
at thetop of theincluding page and the invalid field label s shown in ared (as opposed
to the original black) font. Previously entered correct information will still be
displayed in the form.

The behavior described above is accomplished on the
newdenogr aphi ct enpl at e. i nc template using the get Val i dat edVval ue JSP tag,
as shown in Listing 2-3.

Listing 2-3 Use of the getValidatedValue JSP Tag on
newdemographictemplate.inc

<webf | ow. get Val i dat edVal ue fi el dName="<%Ht t pRequest Const ant s. CUSTOVER GENDERY"
fi el dDefaul t Val ue="<%(String)current PropertyVal ue¥%" fieldVval ue="gender Val ue"
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fieldStatus="status" validCol or="bl ack"” invalidCol or="red"
unspeci fi edCol or ="bl ack" fieldCol or="fontColor" />

<td wi dth="26% ><di v cl ass="t abl et ext " ><b><font col or=<% font Col or %>
Gender *</ f ont ></ b></di v></td>

<td w dth="74% >

<%/ get the property val ues for Gender
propertyBean. set Propert yName( GENDER) ;
property = propertyBean. get PropertyChject();
if(property == null || property.getRestrictedValues() == null)
arr = new Obj ect[O0];
else arr = property.getRestrictedValues().toArray(); %

<tabl e w dt h="100% border="0" cell paddi ng="0"
cel | spaci ng="0"><es: forEachl nArray id="val ueCbj ect" array="<% arr %"
type="Cbj ect">

<tr>
<td wi dt h="49% ><i nput type="radi 0" nanme="
<% Htt pRequest Const ant s. CUSTOVER_GENDER %" val ue="<% val ueObj ect %"
<%if ( value(oject.equal s(genderValue) ) { %CHECKED<% } %></td>

<td><% val uebj ect %</td>
</tr>
</ es: for Eachl nArray>

</t abl e>

Notes: For more information about the get Val i dat edval ue JSP tag, see the Guide
to Managing Presentation and Business Logic: Using Webflow and Pipeline.

Events

Thenewuser . j sp template presents a customer with two buttons, each of which is
considered an event. These eventstrigger a particular response in the default Webflow
that allows customersto continue. While this response can be to load another JSP, it is
usually the case that an Input Processor or Pipelineisinvoked first. Table 2-3 provides
information about these events and the business |ogic they invoke.
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Table 2-3 newuser.jsp Events

Event Webflow Response(s)

but t on(cancel ) Get Cat egoryl P
Get TopCat egor i es Pipeline

but t on(save) CustonerProfilelP
Custoner Profil e Pipeine

Table 2-4 briefly describes each of the Pipelines from Table 2-3, asthey are defined in
the pi pel i ne. properti es file. For more information about individual Pipeline
components, see“ Pipeline Components’ on page 2-43.

Table 2-4 newuser.jsp Associated Pipelines

Pipeline Description

Cust oner Profile Contains Encr ypt edCr edi t Car dPCand
Regi st er User PC, and is transactional.

Dynamic Data Display

No dynamic datais presented on the newuser . j sp template.

Form Field Specification

The primary purpose of thenewuser . j sp templateisto alow customersto enter their
profile information using various HTML form fields. It is also used to pass needed
information to the Webflow.

The form fields used in the newuser .j sp template, most of which are imported from
other templates, and a description for each of these form fields are listed in Table 2-5.

Note: If aform field isimported from another template, it isindicated in the
description. Form fields without import information are in the newuser . j sp
template.
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Table 2-5 newuser.jsp Form Fields

Parameter Name Type Description

“event” Hidden Indicates which event has been triggered. It is
used by the Webflow to determine what
happens next.

“origin” Hidden The nameof the current page (newuser . j sp),

used by the Webflow.

Ht t pRequest Const ant s. Textbox The customer’sfirst name.
CUSTOVER_FI RST_NAME

Ht t pRequest Const ant s. Textbox The customer’s middle initial.
CUSTOVER_M DDLE_NAVE

Ht t pRequest Const ant s. Textbox The customer’s last name.
CUSTOVER _LAST_NAME

Ht t pRequest Const ant s. Textbox Thefirst line in the customer’s street address.
CUSTOVER_ADDRESS1

Ht t pRequest Const ant s. Textbox The second linein the customer’s street address.
CUSTOVER _ADDRESS2

Ht t pRequest Const ant s. Textbox The city in the customer’s address.
CUSTOVER _CI TY

Ht t pRequest Const ant s. Listbox The state in the customer’s address.
CUSTOVER_STATE

Ht t pRequest Const ant s. Textbox The zip code in the customer’s address.
CUSTOVER _ZI PCODE

Ht t pRequest Const ant s. Listbox The country in the customer’s address.
CUSTOVER _CQUNTRY

Ht t pRequest Const ant s. Textbox The customer’s home phone number.
CUSTOVER_HOVE_PHONE

Ht t pRequest Const ant s. Textbox The customer’s busi ness phone number.
CUSTOVER _BUSI NESS_PHONE

Ht t pRequest Const ant s. Textbox The customer’s e-mail address.
CUSTOVER _EMAI L
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Table 2-5 newuser.jsp Form Fields (Continued)

Parameter Name Type Description
Ht t pRequest Const ant s. Checkbox Indicates that the customer wants to receive
CUSTOVER EMAI L_OPT IN promotional items via e-mail.
Ht t pRequest Const ant s. Checkbox Indi catesthat the customer’s shipping addressis
SAME_AS ABOVE the same as the contact address. Imported from

newaddr esst enpl ate. i nc.
Ht t pRequest Const ant s. Textbox Thefirst linein the customer’s shipping
CUSTQOVER_SHI PPI NG_ADDRESS1 address. Imported from

newaddr esst enpl ate. i nc.
Ht t pRequest Const ant s. Textbox The second line in the customer’s shipping
CUSTQOVER_SHI PPI NG_ADDRESS?2 address. Imported from

newaddr esst enpl ate. i nc.
Ht t pRequest Const ant s. Textbox The city in the customer’s shipping address.
CUSTQOVER_SHI PPI NG CI TY Imported from newaddr esst enpl at e. i nc.
Ht t pRequest Const ant s. Listbox The state in the customer’s shipping address.
CUSTQOVER_SHI PPI NG_STATE Imported from newaddr esst enpl at e. i nc.
Ht t pRequest Const ant s. Textbox The zip/postal code in the customer’s shipping
CUSTQOVER_SHI PPI NG_Z| PCODE address. Imported from

newaddr esst enpl ate. i nc.
Ht t pRequest Const ant s. Listbox The country in the customer’s shipping address.
CUSTOVER_SHI PPI NG_COUNTRY Imported from newaddr esst enpl at e. i nc.
Ht t pRequest Const ant s. Radio I dentifies the customer asmale or female.
CUSTOVER_CGENDER buttons Imported from

newdenogr aphi ct enpl at e. i nc.
Ht t pRequest Const ant s. Textboxes The customer’s date of birth. Imported from
CUSTOVER_DATE_OF BI RTH newdenogr aphi ct enpl at e. i nc.
Ht t pRequest Const ant s. Radio The customer’s job description. Imported from
CUSTOVER_OCCUPATI ON buttons newdenogr aphi ct enpl at e. i nc.
Ht t pRequest Const ant s. Radio Identifiesif the customer hasajob at thetime of
CUSTOVER_EMPLOYMENT_STATUS buttons registration. Imported from

newdenogr aphi ct enpl at e. i nc.
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Table 2-5 newuser.jsp Form Fields (Continued)

Parameter Name Type Description
Ht t pRequest Const ant s. Radio Identifies the customer’s marital status.
CUSTOVER_MARI TAL_STATUS buttons Imported from
newdenogr aphi ct enpl ate. i nc.
Ht t pRequest Const ant s. Radio Identifies how much formal education the
CUSTOVER_EDUCATI ON_LEVEL buttons customer has completed. Imported from
newdenogr aphi ct enpl ate. i nc.
Ht t pRequest Const ant s. Radio Identifies the customer’s yearly income.
CUSTOVMER _| NCOVE_RANGE buttons Imported from
newdenogr aphi ct enpl ate. i nc.
Ht t pRequest Const ant s. Radio Ranks customer from beginner to expertin
CUSTOVER_QUALI TY buttons using your product. Imported from
newdenogr aphi ct enpl ate. i nc.
Ht t pRequest Const ant s. Listbox Thetype of the customer’scredit card. Imported
CUSTOVER_CREDI TCARD TYPE fromnewcct enpl at e. i nc.
Ht t pRequest Const ant s. Textbox The name on the credit card. Imported from
CUSTOVER_CREDI TCARD HOLDER newcct enpl at e. i nc.
Ht t pRequest Const ant s. Textbox The number of the customer’s credit card.
CUSTOVER_CREDI TCARD NUMBER Imported from newcct enpl at e. i nc.
Ht t pRequest Const ant s. Listbox The month of the customer’s credit card
CUSTOVER _CREDI TCARD_MONTH expiration date. Imported from
newcct enpl at e. i nc.
Ht t pRequest Const ant s. Listbox The year of the customer’s credit card
CUSTOVER_CREDI TCARD_YEAR expiration date. Imported from
newcct enpl at e. i nc.
Ht t pRequest Const ant s. Textbox Thefirst line in the customer’s billing address.
CUSTOVER _CREDI TCARD ADDRESS1 Imported from newcct enpl at e. i nc.
Ht t pRequest Const ant s. Textbox The second line in the customer’s billing
CUSTOVER_CREDI TCARD _ address. Imported from
ADDRESS2 newcct enpl at e. i nc.
Ht t pRequest Const ant s. Textbox The city in the customer’s billing address.

CUSTOVER_CREDI TCARD _CI TY

Imported from newcct enpl at e. i nc.
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Table 2-5 newuser.jsp Form Fields (Continued)

Parameter Name Type Description
Ht t pRequest Const ant s. Listbox The state in the customer’s billing address.
CUSTOVER_CREDI TCARD_STATE Imported fromnewcct enpl at e. i nc.
Ht t pRequest Const ant s. Textbox The zip/postal code in the customer’s billing
CUSTQOVER_CREDI TCARD_ZI PCODE address. Imported from

newcct enpl ate. i nc.
Ht t pRequest Const ant s. Listbox The country in the customer’s billing address.
CUSTOVER_CREDI TCARD COUNTRY Imported fromnewcct enpl at e. i nc.
Ht t pRequest Const ant s. USER_NAME Textbox An identity chosen by the customer for login.
Ht t pRequest Const ant s. PASSWORD Password A password chosen by the customer for login.
Ht t pRequest Const ant s. Password Confirmation of the password chosen by the

CONFI RM_PASSWWORD

customer for login.

Note: Parametersthat are literalsin the JSP code are shown in quotes, while
non-literals will require scriptlet syntax (such as
<% Htt pRequest Const ants. USER_NAME %) for use in the JSP.

Guide to Registering Customers and Managing Customer Services ~ 2-25



2  Customer Registration and Login Services

newusercreation.jsp Template

Thenewuser cr eat i on.j sp template (shown in Figure 2-7) informs a customer who
hasjust created a new user profile that they have been logged in and that registration
was successful. It also provides the customer with the opportunity to return to their
shopping experience through several navigation options.

Sample Browser View

Figure 2-7 shows an annotated version of the newuser cr eati on. j sp template. The
black lines and callout text are not part of the template; they are explanations of the
template components.

Figure2-7 Annotated newusercreation.jsp Template
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created by importing View shopping cart Check out Continue shopping —— and auto-login was
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their profile
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Catalog data logout.
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Copyright © 1999-2001,
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A ms Ing.

The footer is created by importing the footer. inc template.
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Notes: For adetailed description of themai n. j sp template, see” Product Catalog JSP
Templates’ in the Guide to Building a Product Catalog book. For a detailed
description of the shoppi ngcart . j sp and shi ppi ng. j sp templates, see
“Shopping Cart Management Services” or “ Shipping Services’ in the Guide
to Managing Purchases and Processing Orders book.

The option to proceed to checkout is only provided on the newuser creati on.j sp
template if there are items in the customer’ s shopping cart. Otherwise, the
newuser creat i on. j sp template will leave out this option as shown in Figure 2-8.

Figure 2-8 newuser creation.jsp - Without Checkout Option

&: newusercreation.jsp

hea 1 Commerce Templates

é You are now in a campaign that uses both your classification as a new user and your
: gender to target a specific message to you (notice the ad below). Store data indicates
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Home

welcome Congratulations

Demo Customer
View Profile Welcome Demo451, you have successfully registered and logged in

Logout
IR Please select one of the following actions:

Mote that the check out

View Histuw View shopping cart Lontinue shopping ~ link is not available.

Qrders
Payments

® puya:
Drill Today ;|
& Redeem :|
55" Your $10! |

Catalog data
provided courtesy of

IPN Reqister, ‘where
supply meets

demand,

Copyright ® 1999-2001,

=1 s Ing.

Location in the WebLogic Commerce Server Directory Structure
You can find the newuser creat i on. j sp templatefile at the following location,

where $W._COVMERCE_HOME is the directory in which you installed WebL ogic
Commerce Server:

Guide to Registering Customers and Managing Customer Services ~ 2-27



2  Customer Registration and Login Services

9%NL_ COMMERCE _HOWVE\ confi g\ Wl csDonai n\ appl i cati ons\w csApp\w cs\
commer ce\ user \ newuser cr eat i on. j sp (Windows)

$W._ COMWERCE_HOVE/ confi g/ Wl csDomai n/ appl i cati ons/w csApp/ W cs/
commer ce/ user / newuser creat i on. j sp (UNIX)

Tag Library Imports

Thenewuser creat i on. j sp template uses Pipeline JSP tags. Therefore, the template
includes the following JSP tag library:

<v@taglib uri="pipeline.tld" prefix="pipeline" %

Note: For moreinformation about the Pipeline JSP tags, see the Guide to Managing
Presentation and Business Logic: Using Webflow and Pipeline.

Thisfileresides in the following directory for the WebL ogic Commerce Server Web
application:

9%NL_ COMMERCE _HOWVE\ confi g\ Wl csDonai n\ appl i cati ons\wl csApp\w cs\
VEB- | NF (Windows)

$W._ COWWERCE_HOVE/ confi g/ Wl csDomai n/ appl i cati ons/w csApp/ W cs/
VEB- | NF (UNIX)

Java Package Imports

Thenewuser creat i on. j sp template uses Javaclassesin the following packagesand
therefore includes these import statements:

<% page inport="javax.servlet.*" %

<% page inport="javax.servlet.http.*" %

<% page i nport="com beasys. conmer ce. ebusi ness. shoppi ngcart.*" %
<% page i nport="com beasys. conmerce. webfl ow. *" %

Location in Default Webflow

Customersarriveat thenewuser cr eat i on. j sp templatewhen they have successfully
created a new user profile and the auto-login using JAAS (Java A uthentication and
Authorization Service) has completed. If the customer creates a new profile, but the
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auto-login does not compl ete successfully, the customer isrouted to thel ogi n. j sp
template and will not see the newuser creat i on. j sp template. After manual login,
the customer isrouted to the mai n. j sp template.

Note: If acustomer had created aprofile on apreviousvisit and logged in using the
I ogi n. j sp template, the customer would simply be taken to the protected
page the customer was trying to access.

From the newuser cr eat i on. j sp template, the customer can return to their shopping
cart (shoppi ngcart . j sp), continue shopping, continue to the checkout process

(shi ppi ng. j sp), view their order history (or der hi st ory. j sp), view their profile
(vi ewprofil e. jsp), view their payment history (paynent hi story. j sp), logout, or
return to the main catalog page (mai n. j sp).

Note: The option to proceed to checkout is only provided on the
newuser creat i on. j sp templateif there are items in the customer’s
shopping cart.

For more information about the default Webflow, see the Guide to Managing
Presentation and Business Logic: Using Webflow and Pipeline.

Included JSP Templates

The following JSP templates are included in the newuser cr eat i on. j sp template:

m adni n. i nc, which shows the name of the current template and contains linksto
its About information, the JSP Template Index, and the Administration Tools.
The adni n. i nc template should be removed from the production pages before
they are moved to your live server.

m styl esheet.inc, whichisacascading stylesheet that defines global paragraph
and text stylesfor the site. Theimport call is:
<%@i ncl ude fil e="/conmercel/includes/styl esheet.inc" %

m header . i nc, which creates the page header. It is standard across many of the
JSP templates provided by WeblL ogic Commerce Server. The import call is:
<%@i nclude fil e="/conmerce/incl udes/ header.inc" %

m | eftside.inc,which creates the left column and secondary placeholder for
advertising. It is standard across many of the JSP templates provided by
WebL ogic Commerce Server. Theimport call is:
<%@i nclude file="/commerce/includes/leftside.inc" %
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Events

m footer.inc,which createsthe page footer. It is standard across many of the
JSP templates provided by WebL ogic Commerce Server. Theimport call is:
<%@include file="/comerce/includes/footer.inc" %

Every time acustomer clicks a button to view more detail about an order, itis
considered an event. Each event triggers a particul ar response in the default Webflow
that allows them to continue. While this response can be to load another JSP, it is
usually the case that an Input Processor and/or Pipelineisinvoked first. Table 2-6
provides information about these events and the business | ogic they invoke.

Table 2-6 newusercreation.jsp Events

Event W ebflow Response(s)
i nk( shoppi ngcart) I ni t Shoppi ngCart| P
but t on( checkout) I ni t Shi ppi nghvet hodLi st1 P
i nk( horne) Get TopCat egori esl| P

Get TopCat egor i es Pipeline

Note: For more information about the Get TopCat egori esl P and
Get TopCat egor i es Pipeline, see the Guide to Building a Product Catal og.

Dynamic Data Display

2-30

One purpose of the newuser cr eat i on. j sp template isto display navigation options
that allow customersto continue their shopping experience after logging in. However,
if thereare noitemsin the customer’ s shopping cart, then checkout isnot an option that
should be displayed. The decision of whether or not to display this option is
accomplished on newuser cr eat i on. j sp using a combination of Pipeline JSP tags
and accessor methods/attributes.

First, the get Pi pel i neProperty JSP tag retrieves the SHOPPI NG_CART attribute
from the Pipeline session. Table 2-7 provides more detailed information on this
attribute.
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Table 2-7 newusercreation.jsp Pipeline Session Attributes

Attribute Type Description

Pi pel i neSessi onConstant. com beasys. conmer ce. ebusi nes.  Thecurrently active shopping
SHOPPI NG_CART shoppi ngcart . Shoppi ngCar t cart.

Listing 2-4illustrates how thisattributeisretrieved from the Pipeline session using the
get Pi pel i neProperty JSPtag.

Listing 2-4 Retrieving the Shopping Cart Attribute

<pi pel i ne: get Pi pel i neProperty
propert yName=" <%Pi pel i neSessi onConst ant s. SHOPPI NG_CART%>"
r et ur nNane="shoppi ngCart"
returnType="com beasys. conmer ce. ebusi ness. shoppi ngcart.
Shoppi ngCart "/ >

Note: For more information on the get Pi pel i neProper t y JSP tag, see the Guide
to Managing Presentation and Business Logic: Using Webflow and Pipeline.

The data stored within the Pipeline session attribute i sthen accessed by using accessor
methods/attributes within Java scriptlets. Table 2-8 provides more detailed
information about these methods/attributes for shoppi ngCart .

Table 2-8 shoppingCart Accessor M ethods/Attributes

M ethod/Attribute Description

i SEmpt y() Returnst r ue if the customer’s shopping cart is empty.

The presence of items in the shopping cart is evaluated using this method in a Java
scriptlet, as shown in Listing 2-5.
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Listing2-5 Using Accessor M ethods/Attributes Within newuser creation.jsp Java
Scriptlets

<% if (shoppingCart != null && shoppingCart.isEnmpty() == false) { %
<a href="
<%Webf | owd SPHel per . cr eat eWebf | owURL( pageCont ext , " newuser creati on.jsp", "button(
checkout)", true)%">%">
<ing src="<%com beasys. comrer ce. webf | ow. Webf | owJSPHel per . creat ed FURL(r equest,
response, "/conmerce/inmages/ btn_checkout no.gif")%" border="0" vspace="2"
hspace="3"></a> &nnbsp; &nbsp;

<%} %

Form Field Specification

No form fields are used in the newuser cr eat i on. j sp template.

2-32  Guideto Registering Customers and Managing Customer Services



JavaServer Pages (JSPs)

newuserforward.jsp Template

The newuser f or war d. j sp template is used to direct unregistered users to the
newuser . j sp because dynamic URIs are not supported in placeholders. This pageis
accessed when an unregistered user clicks an ad placehol der that contains astatic URI.
The newuser f or war d. j sp template then forwards the user to newuser . j sp.
Additionally, thenewuser f or war d. j sp bridgesthe transition from anon-secureto a
secure connection (http to https).

Because this page is never seen by the end user and uses no includes, instead of a
figure, the code for this pageis shownin Listing 2-6.
Location in the WebLogic Commerce Server Directory Structure

You can find the newuser . j sp template file a the following location, where
$W._COVMERCE_HOME is the directory in which you installed WebL ogic Commerce
Server:

9\ COMVERCE_HOME\ confi g\ wl csDonmi n\ appli cations\w csApp\wl cs\
commer ce\ newuser f or war d. j sp (Windows)

$W._ COMWWERCE_HOME/ confi g/ wl csDomai n/ appl i cati ons/ w csApp/ W cs/
commer ce/ newuser f or war d. j sp (UNIX)

Tag Library Imports

The newuser f or war d. j sp template does not use any tag libraries.

Java Package Imports

The newuser f or war d. j sp template uses Java classes in the following package and
therefore includes the import statement:

<@ page i nport="com beasys. commer ce. webf | ow. *" %
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Location in Default Webflow

The page prior tonewuser f or war d. j sp can be any page that an anonymous user can
access. However, this template is only needed if an unregistered user clicks the ad
placeholder that prompts them to register. The static URI in the placeholder accesses
the newuser f or war d. j sp which then forwards the user to the newuser . j sp
template.

Note: For moreinformation about the default Webflow, see the Guide to Managing
Presentation and Business Logic: Using Webflow and Pipeline.

Included JSP Templates

No JSP templates are included in the newuser f or war d. j sp template.

Events

Thenewuser f orwar d. j sp template has one event. This event triggers a particular
response in the default Webflow that allows customersto continue. While this
response can be to load another JSP, it is usually the case that an Input Processor or
Pipeline isinvoked first. Table 2-9 provides information about this event and the
businesslogic it invokes.

Table 2-9 newuserforward.jsp Events

Event W ebflow Response(s)

but ton(creat eUser) newuser. j sp

Listing 2-6 newuserforward.jsp Code

<l-- Copyright (c) 2001 by BEA Systens, Inc. Al Rights Reserved. -->
<% page i nport="com beasys. conmerce. webfl ow. *" %

<l-- This page is necessary because dynanmic UR's are not -->
<l-- supported in placehol ders. This page is accessed via a -->
<l-- static URI from an exanpl e placehol der that encourages new -->
<l-- users to register. This pages then forwards the user via -->
<I-- Webflow to the registration page, which is an SSL -->
<!-- protected resource. -->
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<% String s = Webfl owJSPHel per. creat eWebf | owURL( pageCont ext, "l ogin.jsp",
"button(createUser)", true); %
<% response. sendRedirect(s) ; %

Dynamic Data Display

No dynamic datais presented on the newuser f or war d. j sp template.

Form Field Specification

No form fields are used in the newuser f or war d.j sp template.
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usercreationforward.jsp Template

Theusercreationforward. j sp template is used to forward new users to the
newuser cr eati on. j sp template after the registration and auto-login process using
JAAS iscompleted by the Webflow. Once the user is created, the request must be
flushed and the user cr eat i onf or war d. j sp template allows that to happen.

Because this page is never seen by the end user and uses no includes, instead of a
figure, the code for this pageis shown in Listing 2-7.

Location in the WebLogic Commerce Server Directory Structure

You can find the newuser . j sp template file at the following location, where
$W._COMMERCE_HOME is the directory in which you installed WebL ogic Commerce
Server:

9%N\L_ COMMERCE_HOWVE\ confi g\ Wl csDomai n\ appl i cati ons\w csApp\w cs\
commer ce\ user\ user creat i onforward. j sp (Windows)

$W._ COMWERCE_HOVE/ confi g/ Wl csDomai n/ appl i cati ons/w csApp/ W cs/
commer ce/ user/ user creationforward. j sp (UNIX)

Tag Library Imports

Theuser creationf orward. j sp template does not use any tag libraries.

Java Package Imports

Theusercreati onf orwar d. j sp template uses Javaclassesin thefollowing package
and therefore includes the import statement:

<% page i nport="com beasys. conmerce. webfl ow. *" %

Location in Default Webflow

The page prior to user creat i onf orwar d. j sp isthe newuser . j sp template. When
new users save their profiles, they are auto-logged in using JAAS and if thelogin is
successful, because the old request must be flushed, theuser cr eati onf orwar d. j sp
is needed to redirect the user to the newuser cr eat i on. j sp template.
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Note: For more information about the default Webflow, see the Guide to Managing
Presentation and Business Logic: Using Webflow and Pipeline.

Included JSP Templates

No JSP templates are included in the user cr eat i onf or war d. j sp template.

Events

Theuser creati onf or war d. j sp template has one event. This event triggers a
particular response in the default Webflow that allows customers to continue. While
this response can be to load another JSP, it is usually the case that an Input Processor
or Pipelineisinvoked first. Table 2-10 provides information about this event and the
business logic it invokes.

Table 2-10 usercreationforward.jsp Events

Event Webflow Response(s)

f orwar d(usercreation) newuser creation.jsp

Listing 2-7 usercreationforward.jsp Code

<l-- Copyright (c) 2001 by BEA Systens, Inc. All R ghts Reserved. -->
<@ page i nport="com beasys. conmer ce. webf | ow. *" %

<l-- W need to forward to the newusercreati on page after creating the -->
<l-- user. The reason to do the redirect is because the request does -->
<l-- not contain the user information unless you do a redirect via the -->
<l -- response object to the proper url. So this page essentially does -->
<l-- the job of creating a new request which would have the authenticated -->
<l-- user’s information so that the canpai gns can be fired up -->

<% String s = Webfl owJSPHel per. creat eWebf | owURL( pageCont ext ,
"usercreationforward.jsp", "forward(usercreation)", true); %
<% response. sendRedi rect(s) ; %

Dynamic Data Display

No dynamic datais presented on the newuser f or war d. j sp template.

Guide to Registering Customers and Managing Customer Services  2-37



2  Customer Registration and Login Services

Form Field Specification

No form fields are used in the user cr eat i onf or war d.j sp template.
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Input Processors

This section provides a brief description of each Input Processor associated with the
Customer Login and Registration Services JSP template(s).

Note:

For more information about the Get TopCat egor i es| P Input Processor, see
the Guide to Building a Product Catalog.

CustomerProfilelP

Class Name com beasys. conmer ce. ebusi ness. cust oner . webf | ow. Cus
tonmerProfilel P

Description Processes the input of newuser . j sp and alows the customer to
store their profile. Creates and places a Cust oner Val ue object
into the Pipeline session.

Required Ht t pRequest Const ant s. CUSTOVER _FI RST_NAME

HTTPSer vl et Request Ht t pRequest Const ant s. CUSTOVER M DDLE_NAME

Parameters Ht t pRequest Const ant s. CUSTOVER _LAST_NAVE

(Personal Information)

Ht t pRequest Const ant s.
Ht t pRequest Const ant s.
Ht t pRequest Const ant s.
Ht t pRequest Const ant s.
Ht t pRequest Const ant s.
Ht t pRequest Const ant s.
Ht t pRequest Const ant s.
Ht t pRequest Const ant s.
Ht t pRequest Const ant s.
Ht t pRequest Const ant s.

CUSTOMER ADDRESSL
CUSTOMVER ADDRESS2
CUSTOMER CI TY

CUSTOMER STATE
CUSTOMER _ZI PCODE
CUSTOVER COUNTRY
CUSTOVER HOVE_PHONE
CUSTOMER BUSI NESS_PHONE
CUSTOMER EMAI L

CUSTOMER EMAIL_CPT_IN

(codelocation: newuser . j sp template.)
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Required

HTTPSer vl et Request

Par ameters

(Demographic Information)

Ht t pRequest Const ant s.
Ht t pRequest Const ant s.
Ht t pRequest Const ant s.
Ht t pRequest Const ant s.
Ht t pRequest Const ant s.
Ht t pRequest Const ant s.
Ht t pRequest Const ant s.
Ht t pRequest Const ant s.

CUSTOMER | NCOVE_ RANGE
CUSTOVER EDUCATI ON_LEVEL
CUSTOMVER DATE_COF_BI RTH
CUSTOMER GENDER
CUSTOVER_OCCUPATI ON
CUSTOMER MARI TAL_STATUS
CUSTOMVER EMPLOYMENT STATUS
CUSTOMVER QUALI TY

(code location: newdenogr aphi ct enpl at e. i nc template.)

Required

HTTPSer vl et Request
Parameters

(Shipping Information)

Ht t pRequest Const ant s.

SAVE_AS_ABOVE

(codelocation: newuser . j sp template.)

Ht t pRequest Const ant s.
Ht t pRequest Const ant s.
Ht t pRequest Const ant s.
Ht t pRequest Const ant s.
Ht t pRequest Const ant s.
Ht t pRequest Const ant s.
Ht t pRequest Const ant s.

CUSTQOVER_SHI PPI NG_ADDRESS1
CUSTQOVER_SHI PPI NG_ADDRESS?2
CUSTOVER_SHI PPI NG_CQ TY
CUSTQOVER_SHI PPI NG_STATE
CUSTQOVER_SHI PPI NG_ZI PCODE
CUSTQOVER_SHI PPI NG_COUNTRY
DEFAULT_SHI PPl NG_ADDRESS

(codelocation: newaddr esst enpl at e. i nc template.)

HTTPSer vl et Request
Parameters
(Payment | nformation)

Ht t pRequest Const ant s.
Ht t pRequest Const ant s.
Ht t pRequest Const ant s.
Ht t pRequest Const ant s.
Ht t pRequest Const ant s.
Ht t pRequest Const ant s.
Ht t pRequest Const ant s.
Ht t pRequest Const ant s.
Ht t pRequest Const ant s.
Ht t pRequest Const ant s.
Ht t pRequest Const ant s.

CUSTQOVER_CREDI TCARD_TYPE
CUSTOVER_CREDI TCARD_HOLDER
CUSTQOVER_CREDI TCARD_NUVBER
CUSTQOVER_CREDI TCARD_MONTH
CUSTQOVER_CREDI TCARD_YEAR
CUSTQOVER_CREDI TCARD ADDRESS1
CUSTQOVER_CREDI TCARD ADDRESS2
CUSTOVER_CREDI TCARD _CI TY
CUSTOVER_CREDI TCARD_STATE
CUSTQOVER_CREDI TCARD_ZI PCODE
CUSTOVER_CREDI TCARD_COUNTRY

(codelocation: newcct enpl at e. i nc template.)

Required

HTTPSer vl et Request
Parameters

(Account Infor mation)

Ht t pRequest Const ant s.
Ht t pRequest Const ant s.
Ht t pRequest Const ant s.

USER_NAME
PASSWORD
CONFI RM_PASSWORD

(codelocation: newuser . j sp template.)
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Required Pipeline Session
Attributes

None

Updated Pipeline Session
Attributes

Pi pel i neSessi onConst ant s. CUSTOVER

Pi pel i neSessi onConst ant s. PASSWORD

Pi pel i neSessi onConst ant s. CREDI TCARD_KEY (only if
customer provides a credit card update).

Removed Pipeline Session
Attributes

None

Validation

Checksthat the required fields contain values and checks that the
credit card number is not lessthan 16 digits (15 digitsfor AMEX
type). Also checksthat the password and confirm password fields
contain matching values.

Exceptions

I nval i dl nput Except i on, thrown when required fields are
empty or credit card number is less than 16 digits (15 digits for
AMEX type).

LoginCustomerlP

Class Name com beasys. conmer ce. ebusi ness. cust oner . webf | ow. Log
i nCust oner | P

Description Processes the input of 1 ogi n. j sp and allows the customer to
access the secure pages of the site. Creates and places a
Cust oner Val ue object into the Pipeline session.

Required None

HTTPSer vl et Request

Parameters

Required Pipeline Session
Attributes

Pi pel i neSessi onConst ant s. CUSTOVER

Pi pel i neSessi onConst ant s. PASSWORD

Pi pel i neSessi onConst ant s. CREDI TCARD_KEY (only if the
customer provides a credit card update).
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Updated Pipeline Session None

Attributes

Removed Pipeline Session Pi pel i neSessi onConst ant s. PASSWORD

Attributes

Validation Verifies that the username and password are correct.
Exceptions I nval i dl nput Except i on, thrown if either the username or

password isinvalid.
Pr ocessi ngExcept i on, thrown if the usernameisinvalid or
cannot get authentication.
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Pipeline Components

This section provides a brief description of each Pipeline component associated with
the Customer Login and Registration Services JSP template(s).

Note: Some Pipeline components extend other, base Pipeline components. For more

RegisterUserPC

information on the base classes, see the Javadoc.

Class Name com beasys. conmer ce. ebusi ness. cust oner. pi pel i ne.
Regi st er User PC

Description Retrieves the Cust omer Val ue object and password from the
Pipeline session, and creates a CUSTOMER attribute.

Contained in Cust oner Profi | e Pipeline

Required Pipeline
Session Attributes

Pi pel i neSessi onConst ant s. CUSTOVER
Pi pel i neSessi onConst ant s. PASSWORD

Updated Pipeline
Session Attributes

None

Removed Pipeline
Session Attributes

Pi pel i neSessi onConst ant s. PASSWORD

Type Javaclass
JNDI Name None
Exceptions Pi pel i neFat al Except i on, thrown when the Pipeline

component cannot create the user.
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EncryptCreditCardPC

Class Name com beasys. commer ce. ebusi ness. cust orrer . pi pel i ne.
Encrypt Credi t CardPC

Description Uses the CREDI TCARD_KEY object to retrieve a customer credit
card, encryptsthe credit card number, and then adds the modified
credit card back to the PipelineSession Cust omer Val ue attribute.

Contained in Custoner Profil e Pipeline

Required Pipeline Pi pel i neSessi onConst ant s. CREDI TCARD_KEY
Session Attributes

Updated Pipeline Pi pel i neSessi onConst ant s. CUSTOVER

Session Attributes

Removed Pipeline Pi pel i neSessi onConst ant s. CREDI TCARD_KEY
Session Attributes

Type Javaclass

JNDI Name None

Exceptions Pi pel i neFat al Except i on, thrown when the Pipeline

component cannot find the user in the Pipeline session or the
credi tcard_key isinvalid or the encryption did not complete
successfully.
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3

Customer Profile
Services

Customers who have registered with your e-commerce site may, from time to time,
change the information stored in their profile. For example, customers may want to
send a shipment to a different address, or use adifferent credit card. To help you meet
your customers' needs, the Registering Customers and Managing Customer services
provide you with an implementation of these Customer Profile Services. Thistopic
describes the pages that allow registered customers to modify various aspects of their
customer profile.

Thistopic includes the following sections:

m JavaServer Pages (JSPs)

e Vviewprofilejsp Template

editprofilejsp Template
profilenewaddress.,jsp Template
profileeditaddress.jsp Template
profilenewcc.jsp Template
profileeditcc.jsp Template
changepassword.jsp Template
editdemographics.jsp Template

m  Input Processors

DeleteCreditCardIP
Del eteShippingAddressl P
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e UpdateAccountInfol P
e UpdateBasiclnfol P
e UpdateDemographiclnfol P
e UpdatePaymentinfol P
e UpdateShippinglnfol P
m Pipeline Components
e UpdateBasiclnfoPC
e UpdateDemographiclnfoPC
e UpdatePasswordPC
e UpdatePaymentlnfoPC
e UpdateShippinglnfoPC

JavaServer Pages (JSPs)

The Registering Customers and Managing Customer services contain a number of
JavaServer Pages (JSPs) that allow customersto view or update their stored profile.
Remember, you can aways use these templates for your Web site, or you can adapt
them to meet your specific needs. This section describes each of these pages in detail.

Note: For adescription of the complete set of JSPsused in the WebL ogic Commerce
Server Web application and alisting of their locations in the directory
structure, seethe “Summary of the JSP Templates” documentation.
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viewprofile.jsp Template

Thevi ewpr of i | e.j sp template (shown in Figure 3-1) allowsaregistered customer to
view their existing profile information. It displays the existing information in five
categories: personal information, shipping addresses, credit cards, username and
password, and demographic information. There are options in each category for
updating, deleting, or adding information.

Sample Browser View

Figure 3-1 shows an annotated version of thevi ewpr of i | e. j sp template. The black
lines and callout text are not part of the template; they are explanations of the template
components.
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The Commerce
Templates header
{admin.inc) contains
useful information for
the benefit of you and

Figure3-1 Annotated viewprofilejsp Template

P

Zbea

your pment
team.

The page header is
created by importing
the header.inc
template.

The left column is
created by importing
the leftaide.inc
template.

The Payment
Information region
displays the customer's
existing credit card
information.

The Account
Infermaticn region
displays the customer's
current username.

The footer is created by

—E

imperting the
footer.inc
template.

Welcome
Demo Customer
o

Logout

View History
QOrders

Payments

o™ SeeOur
< Large

Selection
of Saws
Hera!

Catalog data
provided courtssy of
i; L

supply meel
demand.'

About

Template Index

Current Template

viewprofile.jsp

Commerce Templates

Administration

h@;

Store your stuff in our

Storage Boxes !

Home

Demo Customer's Profile

Contact Info [ Update |

Name Demo Customer
Add One Winthe S
ress B:setonm op Sauare The Personal
Ma 80237 Information region
United States displays the

customer's existing

Home Phone 617-555-5555 personal information

Business Phone 708-555-5555 using the .
¢ editprofile.jsp
Email Address democustomer@bea.com template.

OK to E-mail? ves, I want to be offered specials and notified of

discounts. Please send me promotional e-mail.

Shipping Addresses

One Winthrop Square

e Updata Remova
oston
Ma 02110 The Shipping Address
United States region displays any

- shipping addresses the
One Main Street Update Remowve customer stored as part of
geonggélz their customer profile
United States
Credit Cards
Select an account on file to update or dalete.
VISA-1111 Updata this card Ramove

User Name & Password

User Name democustomer

Demographic Data
Gender

Date of Birth
Occupation
Employment Status
Marital Status
Education Level
Income Range
Handiness

Female

October 8, 1948
Executive Management
Employed

Married

College Graduate
$75,000 to $99,909

Do It Yourselfer

The Demograhpic
Information region displays
the customer's demographic
information using the
editdemographics.jsp
template.

Copyright @ 1999-2001,

BEA Systems Inc,

Location in the WebLogic Commerce Server Directory Structure

3-4

You can find thevi ewpr of i | e. j sp template file at the following location, where
$W._ COMMERCE_HOME isthe directory in which you installed WebL ogic Commerce

Server:
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9\ COMVERCE_HOME\ confi g\ wl csDonmi n\ appli cations\w csApp\wl cs\

commer ce\ user\ vi ewpr of i | e. j sp (Windows)

9\ COMVERCE_HOME/ confi g/ wl csDonmi n/ appli cations/w csApp/ w cs/

commer ce/ user/ viewprof il e.jsp (UNIX)

Tag Library Imports

Thevi ewprofi | e. j sp template uses existing WebL ogic Server JSP tags and
WebL ogic Personalization Server’s User Management JSP tags. Therefore, the

template includes the following JSP tag libraries:

<U@taglib uri="weblogic.tld" prefix="w" %
<U@taglib uri="umtld" prefix="unl' %

Note: For more information on the WebL ogic Server JSP tags or the WebL ogic

Personalization Server’ sUser Management JSPtags, see“ JSP Tag Reference’

in the BEA WebL ogic Personalization Server documentation.

Thesefilesreside in the following directory for the WebL ogic Commerce Server Web

application:

9\ COMVERCE_HOME\ confi g\ wl csDonmi n\ appli cations\w csApp\wl cs\

VEEB- | NF (Windows)

$W._ COMWERCE_HOVE/ confi g/ wl csDomai n/ appl i cati ons/w csApp/ W cs/

VEB- | NF (UNIX)

Java Package Imports

<@ page
<@ page
<@ page
<@ page
<%@ page
<%@ page
<@ page
<%@ page
<@ page

Thevi ewprofi | e. j sp template uses Java classes in the following packages and

therefore includes these import statements:

i nport="javax.servlet.*" %

i nport="javax.servlet.http.*" %

i nport ="com beasys. conmer ce. webf | ow. Ht t pRequest Const ant s" %

i nport ="com beasys. commer ce. webf | ow. Pi pel i neSessi onConst ants" %
i nport ="com beasys. commer ce. webf | ow. t ags. WebFI owTagConst ant s" %
i nport ="com beasys. commer ce. axi om contact. *" %

i nport ="com beasys. conmer ce. ebusi ness. cust oner. *" %

i nport ="com beasys. conmer ce. webf | ow. *" %

i nport="java. text.DateFormat" %
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Location in Default Webflow

If the customer is not logged in, the page prior to the vi ewpr of i | e. j sp template is
the customer login page (I ogi n. j sp). If the customer is already logged in, the page
prior to thevi ewprofi | e. j sp templateis any page from which the customer clicks
the View Profile button. Based on what the customer decides to do after viewing their
profile, the next page could be any of the following:

m editprofile.jsp,whichalowscustomersto edit their personal information,
including their name, contact address, and phone numbers,

m edi t denogr aphi cs. j sp, which allows customers to edit their demographic
information,

m profil enewaddr ess. j sp, which allows customersto add a new shipping
address,

m profil eeditaddress. jsp, which alows customers to edit a shipping address,

m profil enewcc. j sp, which alows customersto add anew credit card to the
profile,

m profil eeditcc.jsp,whichallows customersto edit information about an
existing credit card, or

m changepasswor d. j sp, which alows customers to change their account
password.

Each of these pages are described in subsequent sections of this document.

Note: For moreinformation about the default Webflow, see the Guide to Managing
Presentation and Business Logic: Using Webflow and Pipeline.

Included JSP Templates

3-6

Thefollowing JSP templates are included in the vi ewpr of i | e. j sp template:

®m adni n. i nc, which shows the name of the current template and contains links to
its About information, the JSP Template Index, and the Administration Tools.
Theadmi n. i nc template should be removed from the production pages before
they are moved to your live server.
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m styl esheet.inc, whichisacascading stylesheet that defines global paragraph
and text stylesfor the site. Theimport call is:
<%@ i ncl ude fil e="/conmercel/includes/styl esheet.inc" %

m header . i nc, which creates the page header. It is standard across many of the
JSP templates provided by WeblL ogic Commerce Server. The import call is:
<%@i nclude fil e="/conmmerce/incl udes/ header.inc" %

m | eftside.inc,which creates the left column and secondary placeholder for
advertising. It is standard across many of the JSP templates provided by
WebL ogic Commerce Server. Theimport call is:
<%@i nclude file="/commerce/includes/leftside.inc" %

m footer.inc,which creates the page footer. It is standard across many of the
JSP templates provided by WeblL ogic Commerce Server. The import call is:
<%@i nclude fil e="/commerce/includes/footer.inc" %

Events

Thevi ewprof i | e. j sp template presents a customer with several buttons, each of
which is considered an event. These events trigger a particular response in the default
Webflow that allow customers to continue. While this response can be to load another
JSP, itisusually the case that an Input Processor or Pipelineisinvoked first. Table 3-1
provides information about these events and the business logic they invoke.

Table 3-1 viewprofilejsp Events

Event Web Flow Response(s)
but t on( updat eBasi cl nf 0) No businesslogic required. Loads edi t profi |l e. j sp.
but t on( addNewshi ppi ngAddr ess) No business logic required. Loads

profil enewaddress. | sp.

but t on( updat eShi ppi ngl nf 0) No business logic required. Loads
profil eedi taddress.jsp.

but t on(del et eShi ppi ngAddr ess) Del et eShi ppi ngAddr essl| P
Del et eShi ppi ngAddr essFronProfi | e Pipdine

but t on( updat eDenpgr ahpi cl nf 0) No business logic required. Loads
edi t denogr aphi cs. j sp.

but t on(addNewCr edi t Car d) No business logic required. Loads pr of i | enewcc. j sp.
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Table 3-1 viewprofilejsp Events (Continued)

Event Web Flow Response(s)

but t on( updat ePaynent | nf o) No business logic required. Loads
profileeditcc.jsp.

but t on( del et ePaynent | nf 0) Del et eCredit Cardl P
Del et eCr edi t Car d Pipeline

but t on( changePasswor d) No business logic required. Loads
changepassword. j sp.

Table 3-2 briefly describes each of the Pipelinesfrom Table 3-1, asthey are defined in
the pi pel i ne. properti es file. For more information about individual Pipeline
components, see “Pipeline Components’ on page 3-72.

Table 3-2 viewprofilejsp Associated Pipelines

Pipeline Description

Del et eShi ppi ngAddressFronProfile  Contains Updat eShi ppi ngl nf oPCand is transactional .

Del et eCredit Card Contains Updat ePaynent | nf oPC and is transactional.

Dynamic Data Display

Onepurpose of thevi ewpr of i | e. j sp templateisto display the profile information a
customer had previously entered. Thisisaccomplished onvi ewprofil e. j sp usinga
combination of WebL ogic Server JSP tags, the WebL ogic Personalization Server's
User Management JSP tags, and accessor methods/attributes.

First, the get Prof i | e JSP tag is used to set the customer profile (context) in the
session for which the customer information should be retrieved, as shown in
Listing 3-1.

Listing 3-1 Setting the Customer Context

<um getProfil e profil eKey="<%r equest . get Renot eUser () %"
profil eType="W.CS Custoner" />
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Note: For more information on the WebL ogic Personalization Server’'s User
Management JSP tags, see “ Personalization Server JSP Tag Library
Reference” in the BEA WebLogic Personalization Server documentation.

Next, the get Pr operty JSP tag is used to obtain the customer’ s contact address, a
collection of the customer’s shipping addresses, and a collection of the customer’s
credit cards, which arethen initialized with datafrom their corresponding objects. This
isshown in Listing 3-2.

Listing 3-2 Obtaining the Customer’s Profile Information

<um get Property propertyNanme="cont act Addr ess"
i d="contact Addressoj ect" />

<um get Property propertyName="shi ppi ngAddr essMap"
i d="shi ppi ngAddr essMapObj ect" />

<um get Property propertyName="cr edit Car dsMap"
i d="creditCardsMapQoj ect"” />

<%

/1 Convert contact AddressObj ect and shi ppi ngAddr essMapObj ect to
the
/1 correct types.
Addr ess cont act Address = (Address) contact AddressObj ect ;
Map shi ppi ngAddr essMap = (Map) shi ppi ngAddr essMapObj ect ;
Map creditCardsMap = (Map) credit CardsMapQbj ect;

/1 initialize shippi ngAddr essMVap
i f (shi ppi ngAddressMap == null) {
shi ppi ngAddr essMap = new HashMap(); }

%

The data stored within these objects can now be accessed by calling accessor
methods/attributes within Java scriptlets. Table 3-3 provides more detailed
information about the methods/attributes for both the contact and shipping addresses.
Table 3-4 provides information about the methods/attributes for the customer’ s credit
cards.
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Table 3-3 contactAddress/shippingAddress Accessor Methods/Attributes

M ethod/Attribute Description

get Street 1() Thefirst line in the customer’s contact or shipping street
address.

get Street 2() The second line in the customer’s contact or shipping street
address.

getGty() The city in the customer’s contact or shipping address.

get Count y() The county in the customer’s contact or shipping address.

get State() The state in the customer’s contact or shipping address.

get Post al Code() The zip/postal code in the customer’s contact or shipping
address.

get Country() The country in the customer’s contact or shipping address.

Table 3-4 creditCard Accessor M ethods/Attributes

M ethod/Attribute Description

creditCard() The credit card name, consisting of the credit card type and
4 digits (for example, VISA-4111).

Listing 3-3 illustrates how these accessor methods/attributes are used within Java
scriptlets.
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Listing 3-3 Using Accessor M ethods/Attributes Within viewpr ofilejsp Java

Scriptlets

<t abl e>

<tr>
<td align="right" valign="top" w dth="5% ><div
cl ass="t abl et ext " ><b>Addr ess</ b></di v></t d>
<td wi dth="5"><ing src="

<% com beasys. conmer ce. webf | ow. Webf | owd SPHel per . cr eat ed FURL
(request, response, "/conmerce/images/shimgif")%" w dth="5"

hei ght =" 5" ></ t d>

<td align="left"><div class="tabl et ext">
<%cont act Addr ess. get Street 1() %<br >
<% if(contact Address.getStreet2().length() !'=0) { %
<%cont act Address. getStreet 2() %<br> <%} %
<%cont act Address. getCity() %
<br ><%cont act Addr ess. get St ate() % &nbsp;
<%cont act Addr ess. get Post al Code( ) %<br >
<%cont act Addr ess. get Country() %</ di v>

</td>
</[tr>

<w : r epeat
set =" <% ( (Map) credi t Car dsMapObj ect) . keySet (). i terator () %"
id="creditCard" type="String" count="100000">

<tr>

<l-- Qutput the credit card nanme -->
<td w dt h="55% >
<di v class="t abl et ext " ><b><%=cr edi t Car d%</ b></ di v>
<td>

</[tr>
</W : repeat>

</t abl e>
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Notes: For more information on the WebL ogic Personalization Server’'s User
Management JSP tags, see “ Personalization Server JSP Tag Library
Reference” in the BEA WebLogic Personalization Server documentation.

Theget Propert yAsSt ri ng JSPtag isused to directly obtain the customer’s
first and last name, the customer’s home and business phone numbers, the
customer’ s e-mail address, demographic information, and username and
password. Listing 3-4 illustrates how to use the get Pr opert yAsSt ri ng JSP
tag to display ths customer’ s name in the welcome message at the top of the
vi ewprof i | e. j sp template.

Listing 3-4 Obtaining the Customer’s Name

<p cl ass="headl" >

<um get Propert yAsStri ng propertySet ="Custonmer Properties"
propertyName="first Nane" />

<um get Propert yAsStri ng propertyName="|astNanme" />"s Profile
</ p>

Form Field Specification

No form fields are used in the vi ewpr of i | e. j sp template.
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editprofile.jsp Template

Theedi t profi | e.j sp template (shownin Figure 3-2) allowsaregistered customer to
update the personal information in their stored profile, which includes their name,
address, home and business phone numbers, and e-mail address.

Sample Browser View

Figure 3-2 shows an annotated version of the edi t profi | e. j sp template.The black
lines and callout text are not part of the template; they are explanations of the template

components.
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The Commerce
Templates header
{admin.inc) contains
useful information for
the benefit of you and
your development
team.

The page header is
crealed by importing
the header.inc
template.

Figure3-2 Annotated editprofilejsp Template

]
Zhea

Welcome
Demo Customer

The left column is
crealed by importing
the leftzide.inc
template.

The footer is created by
importing the
footer.inc
template.

View Profile
ogout

View History
Orders

Payments

Out Our
Low Prices
= on Drills!

1% Check|

Catalog data
provided courtesy of

TPN Register, ‘where
éubb ¥ dm,e ets |

I&man:

Home

Edit Contact Information

First name
Middle initial

Last name

Street address
Address 2

City

State [ Province
Zip/Postal Code

Country

Home phone
Business phone

Email address

Copyright @ 1999-2001,

A ms Ing.

ate: editprofile.jsp

Commerce Templates

Click here to see our
full line of powerful

Routers !

Demo .

—
-

|0n3W|n'l1|Dp Square ¢
|an1nn .
|MA i (Required for U.S. and Canadian addresses)
|ﬂ|]23? *

United States

This regicn provides a
series of form fields
— that allow customers
to change their
persenal information

I51 7-555-5555
I?‘JII-SSSSSSS
Idemuulslumel@baaoul .

¥ ves, 1 want to be offered specials and notified of discounts. Please send me
promotional e-mail

Save

Back

Location in the WebLogic Commerce Server Directory Structure

3-14

You can find theedi t profil e. j sp template file at the following location, where
$W._ COMMERCE_HOME isthe directory in which you installed WebL ogic Commerce

Server:
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9\ COMVERCE_HOME\ confi g\ wl csDonmi n\ appli cations\w csApp\wl cs\

commer ce\user\ edi tprofile.jsp (Windows)

$W._ COMWERCE_HOME/ confi g/ wl csDomai n/ appl i cati ons/w csApp/ W cs/

commer ce/ user/ edi tprofile.jsp (UNIX)

Tag Library Imports

Theedi tprofil e.j sp template uses existing WebL ogic Server JSP tags and the

WebL ogic Personalization Server’s User Management JSP tags. Therefore, the

template includes the following JSP tag libraries:

<U@taglib uri="weblogic.tld" prefix="webflow' %
<U@taglib uri="umtld" prefix="unl' %
<U@taglib uri="es.tld" prefix="es" %

Note: For more information on the WebL ogic Server JSP tags or the WebL ogic
Personalization Server’s User Management JSP tags, see “Personalization
Server JSP Tag Library Reference” in the BEA WebLogic Personalization

Server documentation.

Thesefilesreside in the following directory for the WebL ogic Commerce Server Web

application:

9\ COMVERCE_HOME\ confi g\ wl csDonmi n\ appli cations\w csApp\wl cs\

VEEB- | NF (Windows)

$W._ COMWWERCE_HOME/ confi g/ wl csDommi n/ appl i cati ons/w csApp/ W cs/

VEB- | NF (UNIX)

Java Package Imports

<@ page
<U@ page
<@ page
<@ page
<%@ page
<%@ page
<@ page
<U@ page

Theedi tprofil e.j sp template uses Java classes in the following packages and

therefore includes these import statements:

i nport="javax.servlet.*" %

i nport="javax.servlet.http.*" %

i nport ="com beasys. conmer ce. webf | ow. *" %

i nport ="com beasys. commer ce. webf | ow. t ags. WebFl owTagConst ant s" %
i nport ="com beasys. commer ce. foundat i on. pi peli ne. *" %

i nport ="com beasys. commer ce. axi om contact. *" %

i nport ="com beasys. conmer ce. ebusi ness. cust oner. *" %

i nport ="com beasys. commer ce. user. j sp. User Managenent JspPages*" %

Guide to Registering Customers and Managing Customer Services

3-15



3 Customer Profile Services

<% page i nmport="com beasys. conmerce. f oundati on. property. PropertyMtaDat a*" %
<% page inmport="java.util.*" %

Location in Default Webflow

The page before edi t prof i | e. j sp isthe page on which a customer can view their
current profile (vi ewpr of i | e. j sp). If thereare no errorsin the form submission, the
next pagein the default Webflow isvi ewpr of i | e. j sp. If corrections do need to be
made, edi t profile.jsp isreloaded with an appropriate error message.

Note: For moreinformation about the default Webflow, see the Guide to Managing

Presentation and Business Logic: Using Webflow and Pipeline.

Included JSP Templates

Thefollowing JSP templates are included into the edi t prof i | e. j sp template:

admi n. i nc, which shows the name of the current template and contains links to
its About information, the JSP Template Index, and the Administration Tools.
Theadmi n. i nc template should be removed from the production pages before
they are moved to your live server.

styl esheet . i nc, which is a cascading stylesheet that defines global paragraph
and text styles for the site. Theimport call is:
<@ include file="/comerce/includes/styl esheet.inc" %

header . i nc, which creates the page header. It is standard across many of the
JSP templates provided by WebL ogic Commerce Server. Theimport call is:
<%@include file="/comerce/includes/header.inc" %

| ef t si de. i nc, which creates the left column and secondary placehol der for
advertising. It is standard across many of the JSP templates provided by
WebL ogic Commerce Server. Theimport cal is:

<%@include file="/comerce/includes/|eftside.inc" %

stat es. i nc, which contains alist of states as part of an address. The stateis
only required for U.S. citizens. The import cal is:
<%@include file="/comerce/includes/states.inc" %

countries.inc,which containsalist of countries as part of an address. The
import call is:
<%@include file="/comerce/includes/countries.inc" %
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Events

m footer.inc,which creates the page footer. It is standard across many of the
JSP templates provided by WeblL ogic Commerce Server. The import call is:
<%@i nclude file="/commerce/includes/footer.inc" %

Theedi t profil e.j sp template presents customers with two button events that
trigger a particular response in the default Webflow, thereby allowing customers to
continue. While this response can beto load another JSP, it is usually the case that an
Input Processor or Pipelineisinvoked first. Table 3-5 providesinformation about
these events and the business logic they invoke.

Table 3-5 editprofilejsp Events

Event Webflow Response(s)
but t on( back) No business logic required. Loads vi ewpr ofi |l e. j sp.
but t on(save) Updat eBasi cl nf ol P

Edi t Basi cl nf o Pipeline

Table 3-6 briefly describes each of the Pipelines from Table 3-5, asthey are defined in
the pi pel i ne. properti es file. For more information about individual Pipeline
components, see “ Pipeline Components’ on page 3-72.

Table 3-6 editprofilejsp Associated Pipelines

Pipeline Description

Edi t Basi cl nfo Contains Updat eBasi cl nf oPCand istransactional.

Dynamic Data Display

Onepurpose of theedi t profi | e. j sp templateisto display the profileinformation a
customer had previously entered. Thisis accomplished ontheedit profile.jsp
template using a combination of WebL ogic Server JSP tags, the WeblL ogic
Personalization Server’'s User Management JSP tags, and accessor methods/attributes.

First, the get Profi | e JSP tag is used to set the customer profile (context) in the
session for which the customer information should be retrieved, as shown in
Listing 3-5.
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Listing 3-5 Setting the Customer Context

<um getProfil e profil eKey="<%r equest . get Renot eUser () %"
profil eType="W.CS Custoner" />

Note: For more information on the WebL ogic Personalization Server’'s User
Management JSP tags, see “ Personalization Server JSP Tag Library
Reference” in the BEA WebLogic Personalization Server documentation.

Next, the get Proper t y JSP tag is used to obtain the customer’s contact address,
which is then initialized with data from the customer object, as shown in Listing 3-6.

Listing 3-6 Obtaining the Customer’s Contact Address

<um get Property propertyNane="contact Addr ess"
i d="cont act Addr essChj ect" />
<% Addr ess contact Address = (Address) contact AddressObj ect; %

The data stored within the cont act Addr ess object can now be accessed by calling
accessor methods/attributes within Java scriptlets. Table 3-7 provides more detailed
information about the methodg/attributes for the contact address.

Table 3-7 contactAddress Accessor M ethods/Attributes

M ethod/Attribute Description

get Street 1() Thefirst line in the customer’s contact street address.
get Street 2() The second line in the customer’s contact street address.
getGty() The city in the customer’s contact address.

get Count y() The county in the customer’s contact address.

get Stat e() The state in the customer’s contact address.

get Post al Code() The zip/postal code in the customer’s contact address.
get Country() The country in the customer’s contact address.
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Notes: Theget PropertyAsSt ri ng JSPtag isused to obtain the customer’ sfirst and
last name, the customer’ s home and business phone numbers, the customer’s
e-mail address, demographic information, and username and password.

The get Pr operty JSP tag is used to obtain avalue from the EMAI L_OPT_I N
attribute. This attribute designates if the customer wants to receive
promotional items via e-mail.

Listing 3-7 illustrates how to use the get Pr oper t yAsSt ri ng JSP tag to obtain the
customer’s last name.

Listing 3-7 Obtaining the Customer’s L ast Name

<um get PropertyAsString propertyNane="| ast Nane" id="I|ast Nanme" />

Listing 3-8 illustrates how these accessor methods/attributes are used within Java
scriptlets to display existing data within the form fields.

Listing 3-8 Using Accessor M ethods/Attributes Within editpr ofilejsp Java
Scriptlets

<t abl e>
<tr>

<um get PropertyAsString propertyNanme="| ast Nane" id="I|ast Nanme" />

<td>
<webf | ow. get Val i dat edVal ue
fi el dNanme="<%Ht t pRequest Const ants. CUSTOVER _LAST NAMEY"
fiel dDefaul t Val ue="<%(String)l ast Name%"
fiel dval ue="cust omer Last Name" fi el dSt at us="status" val i dCol or ="bl ack"
i nval i dCol or="red" unspecifiedCol or="bl ack" fieldCol or="fontColor" />

<div class="tabl et ext">
<font col or=<% fontCol or %><b>Last nane </b></font>
</div>
</td>

<td>
<i nput type="text" name="<%H tpRequest Constants. CUSTOVER LAST NAMEY"
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val ue="<%-cust oner Last Nanme%" mnax| engt h="30">*
</td>

</[tr>
<tr>

<t d>
<webf | ow get Val i dat edVal ue
fi el dName="<%Ht t pRequest Const ant s. CUSTOVER ADDRESS1%>"
fi el dDef aul t Val ue="<%--cont act Addr ess. get Street 1() %"
fiel dval ue="cust omer Address1" fiel dStatus="status" vali dCol or="bl ack"
i nval i dCol or="red" unspeci fi edCol or ="bl ack" fiel dCol or="fontColor" />

<div class="tabletext">
<font col or=<% font Col or %><b>Street address</b></font>
</ di v>
</td>

<t d>
<i nput type="text" nane="<%HttpRequest Const ants. CUSTOVER ADDRESS1%"
val ue="<%-cust oner Addr ess1%" max| engt h="30" >*

</td>

</[tr>
</t abl e>

Form Field Specification

The primary purpose of theedi t profi | e. j sp templateisto allow customersto edit
their profileinformation using various HTML form fields. It is also used to pass
needed information to the Webflow.

Theform fieldsused inthe edi t prof i | e.j sp template, and a description for each of
these form fields are listed in Table 3-8.

Table 3-8 editprofilejsp Form Fields

Parameter Name Type Description

“event” Hidden Indicates which event has been
triggered. It is used by the Webflow to
determine what happens next.
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Table 3-8 editprofilejsp Form Fields (Continued)

Parameter Name Type Description
“origin” Hidden The name of the current page

(edi tprofile.jsp),usedby the

Webflow.
Ht t pRequest Const ant s. Textbox The customer’s first name.
CUSTOVER_FI RST_NAME
Ht t pRequest Const ant s. Textbox The customer’s middie initial.
CUSTOVER_M DDLE_NAME
Ht t pRequest Const ant s. Textbox The customer’s last name.
CUSTOVER LAST_NAME
Ht t pRequest Const ant s. Textbox Thefirst line in the customer’s street
CUSTOVER _ADDRESS1 address.
Ht t pRequest Const ant s. Textbox The second linein the customer’s street
CUSTQOVER _ADDRESS2 address.
Ht t pRequest Const ant s. Textbox The city in the customer’s address.
CUSTOVER _C TY
Ht t pRequest Const ant s. Listbox The state in the customer’s address.
CUSTOVER_STATE
Ht t pRequest Const ant s. Textbox The zip code in the customer’s address.
CUSTQOVER _ZI PCODE
Ht t pRequest Const ant s. Listbox The country in the customer’s address.
CUSTOVER _COUNTRY
Ht t pRequest Const ant s. Textbox The customer’s home phone number.
CUSTOVER_HOVE_PHONE
Ht t pRequest Const ant s. Textbox The customer’s business phone number.
CUSTQOVER_BUSI NESS_PHONE
Ht t pRequest Const ant s. Textbox The customer’s e-mail address.
CUSTOVER_EMAI L
Ht t pRequest Const ant s. Checkbox Indicates that the customer wants to

CUSTOMVER EMAI L_OPT_IN

receive promotional materialsvia
e-mail.
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Note: Parametersthat are literals in the JSP code are shown in quotes, while
non-literals will require scriptlet syntax (such as
<% Ht t pRequest Const ant s. CUSTOMER _EMAI L %) for usein the JSP.
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profilenewaddress.jsp Template

The prof i | enewaddr ess.j sp template (shown in Figure 3-3) allows aregistered
customer to add a new shipping address to their stored profile.

Sample Browser View

The Commerce
Templates header
{admin.inc) contains
useful information for
the benefit of you and
your development
team.

The page header is
created by importing
the header.inc
template

Welcome

Zhea

Figure 3-3 shows an annotated version of the pr of i | enewaddr ess. j sp template.
The black lines and callout text are not part of the template; they are explanations of
the template components.

Figure 3-3 Annotated profilenewaddress,jsp Template

ate: profilenewaddress.jsp

Commerce Templates

Store your stuff in our

| Storage Boxes !

Home

| New Shipping Address

Demo Customer |
Yiew Profila
Logout Address | . This region provides a
The left column is — series of form fields to
created byimporting | View History Address 2 | add a new shipping
the leftzide.inc Qrders .
template. Payments City | *
State / Province SELECT 2l (Pequired for U.S. and Canadian addresses)
Iip/Postal Code ®
Country SELECT '| .

Catalog data
provided courtesy of
Reqister, ‘where
supply meets |
emand.’

< Back

. Copyright © 1999-2001,
i hea
BEA Systems Ine.

The footer is created by importing the footer. inc template.
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Location in the WebLogic Commerce Server Directory Structure

You can find the pr of i | enewaddr ess. j sp template file at the following location,
where $W._ COMVERCE_HOVE is the directory in which you installed WebL ogic
Commerce Server:

9%\ COMMERCE_HOWVE\ confi g\ Wl csDomnai n\ appl i cati ons\w csApp\ w cs\
commer ce\ user\ prof i | enewaddr ess. j sp (Windows)

$W._ COMWERCE_HOVE/ confi g/ Wl csDomai n/ appl i cati ons/w csApp/ W cs/
commer ce/ user/ prof i | enewaddr ess. j sp (UNIX)

Tag Library Imports

Theprof i | enewaddr ess. j sp template uses the Webflow and Pipeline JSP tags.
Therefore, the template includes the following JSP tag libraries:

<%@taglib uri
<v@taglib uri

"pi peline. tld" prefix="pipeline" %
"webfl ow. tld" prefix="webflow' %

Note: For moreinformation about the Webflow and Pipeline JSP tags, see the Guide
to Managing Presentation and Business Logic: Using Webflow and Pipeline.

Thesefilesresidein the following directory for the WebL ogic Commerce Server Web
application:

9%NL_ COMMERCE _HOWVE\ confi g\ Wl csDonai n\ appl i cati ons\w csApp\w cs\
VEB- | NF (Windows)

$W._ COMWERCE_HOVE/ confi g/ Wl csDomai n/ appl i cati ons/w csApp/ W cs/
VEB- | NF (UNIX)

Java Package Imports

<%@ page
<% page
<%@ page
<%@ page
<%@ page

Theprofi | enewaddr ess. j sp template uses Java classes in the following packages
and therefore includes these import statements:

i mport="j avax. servlet.*" %

i mport="javax.servlet.http.*" %

i mport="com beasys. conmer ce. webf | ow. *" %

i mport="com beasys. conmer ce. webf | ow. t ags. WebFI owTagConst ant s" %
i mport="com beasys. conmer ce. f oundati on. pi pel i ne. *" %
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<@ page i nport="com beasys. commer ce. axi om cont act.*" %
<@ page i nport="com beasys. commer ce. ebusi ness. cust oner.*" %

Location in Default Webflow

The page beforepr of i | enewaddr ess. j sp isthe page on which acustomer can view
their current profile (vi ewpr of i | e. j sp). If thereareno errorsin theform submission,
the next page in the default Webflow isvi ewpr of i | e. j sp. If corrections do need to
be made, pr of i | enewaddr ess. j sp isreloaded with an appropriate error message.

Note:  For more information about the default Webflow, see the Guide to Managing

Presentation and Business Logic: Using Webflow and Pipeline.

Included JSP Templates

The following JSP templates areincluded in the pr of i | enewaddr ess. j sp template:

admi n. i nc, which shows the name of the current template and contains links to
its About information, the JSP Template Index, and the Administration Tools.
The adni n. i nc template should be removed from the production pages before
they are moved to your live server.

styl esheet . i nc, which is a cascading stylesheet that defines global paragraph
and text stylesfor the site. Theimport call is:
<%@ i ncl ude fil e="/conmercel/incl udes/styl esheet.inc" %

header . i nc, which creates the page header. It is standard across many of the
JSP templates provided by WeblL ogic Commerce Server. The import call is:
<%@i nclude fil e="/conmerce/incl udes/ header.inc" %

I ef t si de. i nc, which creates the left column and secondary placeholder for
advertising. It is standard across many of the JSP templates provided by
WebL ogic Commerce Server. Theimport call is:

<%@i nclude file="/commerce/includes/leftside.inc" %

newaddr esst enpl at e. i nc, which also usesthe st at es. i nc and the
countri es. i nc templates. Thetemplate is described in “ About the Included
newaddresstemplate.inc Template” on page 2-17.

footer. i nc, which creates the page footer. It is standard across many of the
JSP templates provided by WebL ogic Commerce Server. The import call is:
<%@i nclude fil e="/conmmerce/includes/footer.inc" %
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Events

Theprof i | enewaddr ess. j sp template presents customers with two button events

that trigger a particular response in the default Webflow, thereby allowing customers
to continue. While this response can be to load another JSP, it is usually the case that
an Input Processor or Pipelineisinvoked first. Table 3-9 provides information about

these events and the business logic they invoke.

Table 3-9 profilenewaddress.jsp Events

Event W ebflow Response(s)
but t on( back) No business logic required. Loads vi ewpr of i | e. j sp.
but ton(save) Updat eShi ppi ngl nfol P

Prof i | eNewAddr ess Pipeline

Table 3-10 briefly describes each of the Pipelines from Table 3-9, asthey are defined
inthe pi pel i ne. properti es file. For more information about individual Pipeline
components, see “Pipeline Components’ on page 3-72.

Table 3-10 profilenewaddress.jsp Associated Pipelines

Pipeline Description

Pr of i | eNewAddr ess Contains Updat eShi ppi ngl nf oPC and istransactional.

Dynamic Data Display

No dynamic data is presented on the pr of i | enewaddr ess. j sp template.

Form Field Specification

Theprimary purpose of the pr of i | enewaddr ess. j sp templateisto allow customers
to enter anew shipping address using various HTML form fields. It isalso used to pass
needed information to the Webflow.

Theform fields used in the pr of i | enewaddr ess.j sp template, most of which are
imported fromthenewaddr esst enpl at e. j sp file, and adescription for each of these
form fields are shown in Table 3-11.
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Note: If aform field isimported from another template, it isindicated in the
description. Form fields without import information are in the
profil enewaddr ess. j sp template.

Table 3-11 profilenewaddress,jsp Form Fields

Parameter Name Type Description
“event” Hidden Indicates which event has been triggered. It is
used by the Webflow to determine what
happens next.
“origin” Hidden The name of the current page
(prof i | enewaddr ess. j sp), used by the
Webflow.
Ht t pRequest Const ant s. Textbox Thefirst line in the customer’s street address.
CUSTQOVER_SHI PPI NG_ADDRESS1 Imported from newaddr esst enpl at e. i nc.
Ht t pRequest Const ant s. Textbox Thesecond lineinthe customer’sstreet address.
CUSTOVER_SHI PPl NG_ADDRESS2 Imported from newaddr esst enpl at e. i nc.
Ht t pRequest Const ant s. Textbox The city in the customer’s address. |mported
CUSTOVER_SHI PPI NG CI TY from newaddr esst enpl at e. i nc.
Ht t pRequest Const ant s. Listbox The state in the customer’s address. Imported
CUSTOVER_SHI PPI NG_STATE from newaddr esst enpl at e. i nc.
Ht t pRequest Const ant s. Textbox The zip code in the customer’s address.
CUSTOVER_SHI PPI NG_ZI PCODE Imported from newaddr esst enpl at e. i nc.
Ht t pRequest Const ant s. Listbox The country in the customer’s address.

CUSTQOVER_SHI PPI NG_COUNTRY

Imported from newaddr esst enpl at e. i nc.

Note: Parametersthat are literalsin the JSP code are shown in quotes, while
non-literals will require scriptlet syntax (such as
<% Htt pRequest Const ant s. CUSTOVER_SHI PPI NG_COUNTRY %) for use

in the JSP.
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profileeditaddress.jsp Template

Theprofil eeditaddress.jsp template (shown in Figure 3-4) allows a registered
customer to update the shipping address information stored as part of their profile.

Sample Browser View

The Commerce
Templates header
{admin.inc) contains
useful information for
the benefit of you and
our development
team.

The page header is
created by importing
the header.inc
template.

Figure 3-4 shows an annotated version of the pr of i | eedi t addr ess. j sp template.
Theblack lines and callout text are not part of the template; they are explanations of
the template components.

Figure3-4 Annotated profileeditaddressjsp Template

e: profileeditaddress.jsp

oy N
Zbea T S 1 Commerce Templates

Click here to see our
‘ & full line of powerful Routers !
Home

Welcome 1
Demo Customer uPdate Pl'OfllE

The left column is

Yiew Err\fnﬁ

Logout Street address |One Winthrop Square . This region provides a

series of form fields to

created byimporting | View History Address 2 I update an existing

the leftaide.inc

shipping address.

Drders

template. Payments City IEIoslon .
State / Province |W\ 3 (Required for U.5. and Canadian addresses)
Postal/Zip Code |EIEI‘IEI .
Courtry |Unined States a "
Save
Catalog data
prowided courtesy of Back
TPN Reqister, ‘where
supply meets
demand.'
m Copyright © 1999-2001,
ibea
BEA Systems Inc. |
The footer is created by importing the footer. inc template.
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Location in WebLogic Commerce Server Directory Structure

You can find theprofi | eedi t addr ess. j sp template file at the following location,
where $W._COVMERCE_HOME is the directory in which you installed WebL ogic
Commerce Server:

9L COMVERCE_HOME\ confi g\ wl csDonmi n\ appli cations\w csApp\w cs\
conmer ce\ user\ profi | eedi t addr ess. j sp (Windows)

$W._ COMWERCE_HOME/ confi g/ wl csDomai n/ appl i cati ons/ w csApp/ W cs/
commer ce/ user/ profil eedi t address. j sp (UNIX)

Tag Library Imports

Theprofil eedit address. j sp template uses the Webflow JSP tags and WebL ogic
Personalization Server’ s User Management JSP tags. Therefore, the template includes
the following JSP tag libraries:

<v@taglib ur
<v@taglib ur

i ="webflow tld" prefix="webflow' %

i="umtld" prefix="unl' %

Note: For more information on the WebL ogic Personalization Server’'s User
Management JSP tags, see “ Personalization Server JSP Tag Library
Reference” in the BEA WebLogic Personalization Server documentation. For
more information about the Webflow JSP tags, see the Guide to Managing
Presentation and Business Logic: Using Webflow and Pipeline.

Thesefilesreside in the following directory for the WebL ogic Commerce Server Web
application:

9L COMVERCE_HOME\ confi g\ wl csDonmi n\ appli cations\w csApp\w cs\
VEEB- | NF (Windows)

$W._ COMWERCE_HOME/ confi g/ wl csDomai n/ appl i cati ons/ w csApp/ W cs/
VEB- | NF (UNIX)

Java Package Imports

Theprofil eedi t addr ess. j sp template uses Java classesin the following packages
and therefore includes these import statements:

<@ page i nport="javax.servlet.*" %
<@ page i nport="javax.servlet.http.*" %
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<%@ page
<% page
<% page
<%@ page
<%@ page

i mport="
i mport="
i mport="
i mport="
i mport="

com beasys. conmer ce. webf | ow. *" %

com beasys. conmer ce. webf | ow. t ags. WebFI owTagConst ant s" %
com beasys. conmer ce. f oundati on. pi pel i ne. *" %

com beasys. conmer ce. axi om contact.*" %

com beasys. conmer ce. ebusi ness. custoner. *" %

Location in Default Webflow

The page before the pr of i | eedi t addr ess. j sp template is the page that allows a
customer to view their current profile (vi ewpr of i | e. j sp). If thereareno errorsin the
form submission, the next page in the default Webflow isvi ewprof i | e. j sp. If
corrections do need to be made, the pr of i | eedi t addr ess. j sp template is reloaded
with an appropriate error message.

Note: For moreinformation about the default Webflow, see the Guide to Managing

Presentation and Business Logic: Using Webflow and Pipeline.

Included JSP Templates

Thefollowing JSP templates are included in the prof i | eedi t addr ess. j sp
template:

admi n. i nc, which shows the name of the current template and contains links to
its About information, the JSP Template Index, and the Administration Tools.
Theadmi n. i nc template should be removed from the production pages before
they are moved to your live server.

styl esheet . i nc, which is a cascading stylesheet that defines global paragraph
and text styles for the site. The import call is:
<%@include file="/comerce/includes/styl esheet.inc" %

header . i nc, which creates the page header. It is standard across many of the
JSP templates provided by WebL ogic Commerce Server. Theimport call is:
<%@include file="/comerce/includes/header.inc" %

| ef t si de. i nc, which creates the left column and secondary placehol der for
advertising. It is standard across many of the JSP templates provided by
WebL ogic Commerce Server. Theimport cal is:

<%@include file="/comerce/includes/|eftside.inc" %

edi t addr esst enpl at e. i nc, which also usesthe st at es. i nc and the
countries.inc templates.
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m footer.inc,which creates the page footer. It is standard across many of the
JSP templates provided by WeblL ogic Commerce Server. The import call is:
<%@i nclude file="/commerce/includes/footer.inc" %

About the Included editaddresstemplate.inc Template

<t abl e>
<tr>

<td>

The edi t addr esst enpl at e. i nc template (included in all JSP templates that allow
customersto edit a shipping address) provides a standardized format for both the form
field presentation and error handling. The form fields are organized in atable, and
upon form submission, the Input Processors associated with the

edi t addr esst enpl at e. i nc template will validate the form to ensure that all
required fields contain values. If errors are detected, theedi t addr esstenpl ate. i nc
template will be redisplayed, with an error message at the top and the offending field
labelsshowninared (as opposed to the original black) font. Previously entered correct
information will still be displayed in the form.

Sincethe edi t addr esst enpl at e. i nc template allows customers to edit an existing
shipping address, the form fields on the page are a so prefilled with information
previously entered by the customer.

The behavior described above is accomplished on the edi t addr esst enpl ate. i nc
template using the get Val i dat edVal ue JSP tag and the accessor methods/attributes
for def aul t Shi ppi ngAddr ess, as shown in Listing 3-9.

Listing 3-9 Use of the getValidatedValue JSP Tag and Accessor
M ethods/Attributes on editaddr esstemplate.inc

<webf | ow: get Val i dat edVal ue
fi el dName="<%Ht t pRequest Const ant s. CUSTOVER_SHI PPl NG_ADDRESS1%>"
fi el dDef aul t Val ue="<%def aul t Shi ppi ngAddr ess. get Street 1() %"
fi el dval ue="cust oner Shi ppi ngAddr ess1" fi el dSt at us="st at us"
val i dCol or =" bl ack" i nval i dCol or="red" unspecifiedCol or="bl ack"
fieldColor="fontCol or" />

<div class="tabletext">

</td>

<font col or=<% font Col or %>Street address</font>
</ di v>
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<t d>
<i nput type="text"
name="<%Ht t pRequest Const ant s. CUSTOMVER_SHI PPl NG_ADDRESS1%>"
val ue="<%cust oner Shi ppi ngAddr ess1%" maxl| engt h="30" >*

</td>
</tr>
</t abl e>
Notes: For more information about the get Val i dat edVal ue JSP tag, see the Guide
to Managing Presentation and Business Logic: Using Webflow and Pipeline.
For alist of the available accessor methods/attributes for
def aul t Shi ppi ngAddr ess, see Table 3-14.
Events

Theprofil eedit addr ess.j sp template presents customers with two button events
that trigger a particular response in the default Webflow, thereby allowing customers
to continue. While this response can be to load another JSP, it is usually the case that
an Input Processor or Pipelineisinvoked first. Table 3-12 provides information about
these events and the business logic they invoke.

Table 3-12 profileeditaddress.jsp Events

Event W ebflow Response(s)
but t on( back) No business logic required. Loads vi ewpr of i | e. j sp.
but ton(save) Updat eShi ppi ngl nfol P

Profil eEdi t Addr ess Pipeline

Table 3-13 briefly describes each of the Pipelinesfrom Table 3-12, asthey are defined
inthe pi pel i ne. properti es file. For more information about individual Pipeline
components, see “Pipeline Components’ on page 3-72.
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Table 3-13 profileeditaddress.jsp Associated Pipelines

Pipeline Description

Profil eEdi t Addr ess Contains Updat eShi ppi ngl nf oPCand is transactional.

Dynamic Data Display

One purpose of the prof i | eedi t addr ess. j sp template isto prepare the address
information a customer had previously entered, so the edi t addr esst enpl ate. i nc
template can display thisinformation in the address form fields. This is accomplished
ontheprofil eedit addr ess. j sp template using a combination of Webflow JSP
tags, the WebL ogic Personalization Server's User Management JSP tags, and accessor
methodg/attributes.

First, the get Profi | e JSP tag is used to set the customer profile (context) in the
session for which the customer information should be retrieved, as shown in
Listing 3-10.

Listing 3-10 Setting the Customer Context

<umget Profile profil eKey="<%request . get Renot eUser () %"
profil eType="W.CS Custoner" />

Note: For more information on the WebL ogic Personalization Server’'s User
Management JSP tags, see “ Personalization Server JSP Tag Library
Reference” in the BEA WebLogic Personalization Server documentation.

Next, the get Pr operty JSP tag isused to obtain alist of the customer’s shipping
addresses, which are then initialized with data from the customer object, as shown in
Listing 3-11.

Listing 3-11 Obtaining the Customer’s Shipping Address

<um get Property propertyName="shi ppi ngAddr essMap"
i d="shi ppi ngAddr essMapObj ect" />
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<% Map shi ppi ngAddr essMap = (Map) shi ppi ngAddr essMapQbj ect ;
String addressKey = request. get Paranet er (Htt pRequest Const ant s. ADDRESS KEY) ;
Addr ess def aul t Shi ppi ngAddress = (Address) shi ppi ngAddr essMap. get (addr essKey) ;
%

Thedata stored withinthedef aul t Shi ppi ngAddr ess object can how be accessed by
calling accessor methods/attributes within Java scriptlets. In this scenario, the scriplets
areintheedi t addr esst enpl at e. i nc. Table 3-14 provides more detailed
information about the methods/attributes for the default shipping address.

Table 3-14 defaultShippingAddress Accessor M ethods/Attributes

M ethod/Attribute Description

get Street 1() Thefirst line in the customer’s shipping street address.
get Street 2() The second line in the customer’s shipping street address.
getAty() The city in the customer’s shipping address.

get Count y() The county in the customer’s shipping address.

get State() The state in the customer’s shipping address.

get Post al Code() The zip/postal code in the customer’s shipping address.
get Country() The country in the customer’s shipping address.

Form Field Specification

Theprimary purposeof thepr of i | eedi t addr ess.j sp templateisto alow customers
to edit their profileinformation using variousHTML form fields. It isalso used to pass
needed information to the Webflow.

Theform fields used inthe pr of i | eedi t addr ess. j sp template, most of which are
imported from the edi t addr esst enpl at e. i nc file, and a description for each of
these form fields are listed in Table 3-15.

Note: If aform field isimported from another template, it isindicated in the
description. Form fields without import information arein the
profil eeditaddress. jsp template.
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Table 3-15 profileeditaddress.jsp Form Fields

Parameter Name Type Description
“event” Hidden Indicates which event has been triggered. It is
used by the Webflow to determine what
happens next.
“origin” Hidden The name of the current page
(profi |l eedi t addr ess. j sp), used by the
Webflow.
Ht t pRequest Const ant s. Textbox Thefirst linein the customer’s shipping
CUSTOVER_SHI PPI NG_ADDRESS1 address. Imported from
edi t addr esstenpl at e. i nc.
Ht t pRequest Const ant s. Textbox The second line in the customer’s shipping
CUSTQOVER_SHI PPI NG_ADDRESS2 address. Imported from
edi t addr esstenpl at e. i nc.
Ht t pRequest Const ant s. Textbox The city in the customer’s shipping address.
CUSTOVER_SHI PPI NG CI TY Imported from
edi t addr esstenpl at e. i nc.
Ht t pRequest Const ant s. Listbox The state in the customer’s shipping address.
CUSTQOVER_SHI PPI NG_STATE Imported from
edi t addr esstenpl at e. i nc.
Ht t pRequest Const ant s. Textbox The zip/postal code in the customer’s shipping
CUSTQOVER_SHI PPI NG_Z| PCODE address. Imported from
edi t addr esstenpl at e. i nc.
Ht t pRequest Const ant s. Listbox The country in the customer’s shipping address.

CUSTQOVER_SHI PPI NG_COUNTRY

Imported from
edi t addr esstenpl at e. i nc.

Note: Parametersthat are literalsin the JSP code are shown in quotes, while
non-literals will require scriptlet syntax (such as
<% Htt pRequest Const ant s. CUSTOVER_SHI PPI NG_COUNTRY %) for use

in the JSP.
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profilenewcc.jsp Template

Theprof i | enewcc. j sp template (shown in Figure 3-5) allows an existing customer
to add new credit card information, which will be stored as part of their profile.

Sample Browser View

Figure 3-5 shows an annotated version of thepr of i | enewcc. j sp template. Theblack
lines and callout text are not part of the template; they are explanations of the template
components.

Figure3-5 Annotated profilenewcc.jsp Template
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Logout Credit card type |SELECT a .
The left col i
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Expiration date (mm/yyyy) ISELE 3 ISELE a payment information

related to a new credit
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City | .
State / Province ISELECT 3 (Required for U.S. and Canadian addresses)
Catalog data ZipfPostal Code | »

Druwdcd courtesy of -
ister, 'where | COURETY ISEIECT 3
5uuD ¥ mee
mand.'

Fields marked with (*) are required.

Copyright © 1999-2001,
m ibea I
BEA Systems Inc.

The footer is created by importing the footer. inc template.
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Location in the WebLogic Commerce Server Directory Structure

You can find theprofi | enewcc. j sp template file at the following location, where
$W._COVMERCE_HOME is the directory in which you installed WebL ogic Commerce
Server:

9L COMVERCE_HOME\ confi g\ wl csDonmi n\ appli cations\w csApp\w cs\
commer ce\ user\ profi |l enewcc. j sp (Windows)

$W._ COMWERCE_HOME/ confi g/ wl csDomai n/ appl i cati ons/ w csApp/ W cs/
commer ce/ user/ profil enewcc. j sp (UNIX)

Tag Library Imports

Theprofil enewcc. j sp template usesthe Webflow JSPtags. Therefore, the template
includes the following JSP tag library:

<U@taglib uri="webflow tld" prefix="webflow' %

Note: For moreinformation about the Webflow JSP tags, seethe Guide to Managing
Presentation and Business Logic: Using Webflow and Pipeline.

Thisfileresidesin the following directory for the WebL ogic Commerce Server Web
application:

9\ COMVERCE_HOME\ confi g\ wl csDonmi n\ appli cations\w csApp\w cs\
VEEB- | NF (Windows)

$W._ COMWWERCE_HOME/ confi g/ wl csDommi n/ appl i cati ons/w csApp/ W cs/
VEB- | NF (UNIX)

Java Package Imports

<@ page
<@ page
<@ page
<@ page
<%@ page
<%@ page
<@ page

Theprofil enewcc. j sp template uses Java classesin the following packages and
therefore includes these import statements:

i nport="javax.servlet.*" %

i nport="javax.servlet.http.*" %

i nport ="com beasys. conmer ce. webf | ow. *" %

i nport ="com beasys. commer ce. webf | ow. t ags. WebFI owTagConst ant s" %
i nport ="com beasys. commer ce. foundat i on. pi peli ne. *" %

i nport ="com beasys. commer ce. axi om contact. *" %

i nport ="com beasys. conmer ce. ebusi ness. cust oner. *" %
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Location in Default Webflow

Thepagebeforetheprof i | enewcc. j sp templateisthe page on which acustomer can
view their current profile (vi ewpr of i | e. j sp). If thereare no errorsin the form
submission, the next page in the default Webflow isvi ewpr of i | e. j sp. If corrections
do need to be made, the prof i | enewcc. j sp template isreloaded.

Note: For moreinformation about the default Webflow, see the Guide to Managing
Presentation and Business Logic: Using Webflow and Pipeline.

Included JSP Templates

Thefollowing JSP templates are included in the pr of i | enewcc. j sp template:

®m adni n. i nc, which shows the name of the current template and contains links to
its About information, the JSP Template Index, and the Administration Tools.
Theadmi n. i nc template should be removed from the production pages before
they are moved to your live server.

m styl esheet. i nc, which isacascading stylesheet that defines global paragraph
and text styles for the site. The import call is:
<%@include file="/comerce/includes/styl esheet.inc" %

m header . i nc, which creates the page header. It is standard across many of the
JSP templates provided by WebL ogic Commerce Server. Theimport call is:
<%@include file="/comerce/includes/header.inc" %

m | eftside.inc,which createsthe left column and secondary placeholder for
advertising. It is standard across many of the JSP templates provided by
WebL ogic Commerce Server. Theimport cal is:
<%@include file="/comerce/includes/|eftside.inc" %

® newcct enpl at e. i nc, which also usesthe st at es. i nc and the
countries.inc templates. The template is described in “ About the Included
newcctemplate.inc Template’ on page 2-18.

m footer.inc,which createsthe page footer. It is standard across many of the
JSP templates provided by WebL ogic Commerce Server. Theimport call is:
<%@include file="/comerce/includes/footer.inc" %
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Events

The prof i | enewcc.j sp template presents customers with two button events that
trigger a particular response in the default Webflow, thereby allowing customers to
continue. While this response can beto load another JSP, it is usually the case that an
Input Processor or Pipelineisinvoked first. Table 3-16 provides information about
these events and the business logic they invoke.

Table 3-16 profilenewcc.jsp Events

Event Webflow Response(s)
but t on( back) No business logic required. Loads vi ewpr ofi |l e. j sp.
but t on(save) Updat ePaynent | nf ol P

NewCr edi t Car d Pipeline

Table 3-17 briefly describes each of the Pipelinesfrom Table 3-16, asthey are defined
in the pi pel i ne. properti es file. For more information about individua Pipeline
components, see “ Pipeline Components’ on page 3-72.

Table 3-17 profilenewcc.jsp Associated Pipelines

Pipeline Description

NewCr edi t Card Contains Encr ypt O edi t Car dPC and
Updat ePaynent | nf oPC, and is transactional .

Dynamic Data Display

No dynamic datais presented on the pr of i | enewcc. j sp template.

Form Field Specification
The primary purposeof thepr of i | enewcc.j sp templateisto allow customersto enter

new credit card information using various HTML form fields. It is aso used to pass
needed information to the Webflow.
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Theformfieldsusedinthepr of i | enewcc. j sp template, most of which areimported
fromthenewcct enpl at e. i nc file, and adescription for each of these form fields are
listed in Table 3-18.

Note: If aform field isimported from another template, it isindicated in the

description. Form fields without import information arein the
profil enewcc. j sp template.

Table 3-18 profilenewcc.jsp Form Fields

Parameter Name Type Description

“event” Hidden Indicates which event has been triggered. It is
used by the Webflow to determine what
happens next.

“origin” Hidden The name of the current page

(profi | enewcc. j sp), used by the Webflow.

Ht t pRequest Const ant s. Listbox Thetype of the customer’scredit card. Imported
CUSTOVER_CREDI TCARD TYPE fromnewcct enpl at e. i nc.
Ht t pRequest Const ant s. Textbox ~ The name on the credit card. Imported from
CUSTOVER _CREDI TCARD HOLDER newcct enpl ate. i nc.
Ht t pRequest Const ant s. Textbox  The number of the customer’s credit card.
CUSTOVER _CREDI TCARD NUMBER Imported fromnewcct enpl at e. i nc.
Ht t pRequest Const ant s. Listbox The month of the customer’s credit card
CUSTOVER_CREDI TCARD_MONTH expiration date. Imported from

newcct enpl ate. i nc.
Ht t pRequest Const ant s. Listbox The year of the customer’s credit card
CUSTOVER _CREDI TCARD_YEAR expiration date. Imported from

newcct enpl ate. i nc.
Ht t pRequest Const ant s. Textbox  Thefirst linein the customer’s billing address.
CUSTOVER_CREDI TCARD ADDRESS1 Imported fromnewcct enpl at e. i nc.
Ht t pRequest Const ant s. Textbox ~ The second linein the customer’s billing
CUSTOVER_CREDI TCARD ADDRESS2 address. Imported from

newcct enpl ate. i nc.
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Table 3-18 profilenewcc.jsp Form Fields (Continued)

Parameter Name Type Description
Ht t pRequest Const ant s. Textbox  Thecity in the customer’s billing address.
CUSTOVER_CREDI TCARD CI TY Imported from newcct enpl at e. i nc.
Ht t pRequest Const ant s. Listbox The state in the customer’s billing address.
CUSTOVER_CREDI TCARD_STATE Imported from newcct enpl at e. i nc.
Ht t pRequest Const ant s. Textbox  The zip/postal code in the customer’s billing
CUSTOVER_CREDI TCARD_ZI PCODE address. Imported from

newcct enpl at e. i nc.
Ht t pRequest Const ant s. Listbox The country in the customer’s billing address.

CUSTOVER_CREDI TCARD_COUNTRY

Imported from newcct enpl at e. i nc.

Note: Parametersthat are literalsin the JSP code are shown in quotes, while
non-literals will require scriptlet syntax (such as
<% Htt pRequest Const ants. CUSTOVER CREDI TCARD_COUNTRY %) for

use in the JSP.
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profileeditcc.jsp Template

Theprofil eeditcc.j sp template (shown in Figure 3-6) allows a customer to edit
existing credit card information, which will be stored as part of their profile.

Sample Browser View

Figure 3-6 shows an annotated version of the pr of i | eedi t cc. j sp template. The
black lines and callout text are not part of the template; they are explanations of the
template components.

Figure3-6 Annotated profileeditcc.jsp Template
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m Copyright © 1999-2001,
. BEA Systems Inc.

The footer is created by importing the footer. inc template.
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Location in the WebLogic Commerce Server Directory Structure

You canfindtheprofil eeditcc.j sp templatefile at the following location, where
$W._COVMERCE_HOME is the directory in which you installed WebL ogic Commerce
Server:

9L COMVERCE_HOME\ confi g\ wl csDonmi n\ appli cations\w csApp\w cs\
commer ce\ user\ profil eeditcc.jsp (Windows)

$W._ COMWERCE_HOME/ confi g/ wl csDomai n/ appl i cati ons/ w csApp/ W cs/
commer ce/ user/ profil eeditcc.jsp (UNIX)

Tag Library Imports

Theprofil eeditcc.jsp template uses the Webflow JSP tags and WebL ogic
Personalization Server’ s User Management JSP tags. Therefore, the template includes
the following JSP tag libraries:

<v@taglib ur
<v@taglib ur

i ="webflow tld" prefix="webflow' %

i="umtld" prefix="unl' %

Note: For moreinformation about the Webflow JSP tags, seethe Guide to Managing
Presentation and Business Logic: Using Webflow and Pipeline. For more
information on the WebL ogic Personalization Server’ s User Management JSP
tags, see“ Personalization Server JSP Tag Library Reference” in the BEA
WebL ogic Personalization Server documentation.

Thesefilesreside in the following directory for the WebL ogic Commerce Server Web
application:

9L COMVERCE_HOME\ confi g\ wl csDonmi n\ appli cations\w csApp\w cs\
VEEB- | NF (Windows)

$W._ COMWERCE_HOME/ confi g/ wl csDomai n/ appl i cati ons/ w csApp/ W cs/
VEB- | NF (UNIX)
Java Package Imports

Theprofil eeditcc.jsp template uses Java classes in the following packages and
therefore includes these import statements:

<@ page i nport="javax.servlet.*" %
<@ page i nport="javax.servlet.http.*" %
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<%@ page
<% page
<% page
<%@ page
<%@ page

i mport="
i mport="
i mport="
i mport="
i mport="

com beasys. conmer ce. webf | ow. *" %

com beasys. conmer ce. webf | ow. t ags. WebFI owTagConst ant s" %
com beasys. conmer ce. f oundati on. pi pel i ne. *" %

com beasys. conmer ce. axi om contact.*" %

com beasys. conmer ce. ebusi ness. custoner. *" %

Location in Default Webflow

The page beforethe prof i | eedi t cc. j sp template is the page on which a customer

can
sub

view their current profile (vi ewpr of i | e. j sp). If there are no errorsin the form
mission, the next page in the default Webflow isvi ewpr of i | e. j sp. If corrections

do need to be made, profi | eedi tcc.j sp isreloaded.

Note: For moreinformation about the default Webflow, see the Guide to Managing

Presentation and Business Logic: Using Webflow and Pipeline.

Included JSP Templates

Thefollowing JSP templates areincluded in the prof i | eedi t cc. j sp template:

admi n. i nc, which shows the name of the current template and contains links to
its About information, the JSP Template Index, and the Administration Tools.
Theadmi n. i nc template should be removed from the production pages before
they are moved to your live server.

styl esheet . i nc, which is a cascading stylesheet that defines global paragraph
and text styles for the site. The import call is:
<@ include file="/comerce/includes/styl esheet.inc" %

header . i nc, which creates the page header. It is standard across many of the
JSP templates provided by WebL ogic Commerce Server. Theimport call is:
<%@include file="/comerce/includes/header.inc" %

| ef t si de. i nc, which creates the left column and secondary placehol der for
advertising. It is standard across many of the JSP templates provided by
WebL ogic Commerce Server. Theimport cal is:

<%@include file="/comerce/includes/|eftside.inc" %

edi t cct enpl at e. i nc, which al'so usesthe st at es. i nc and the
countries.inc templates.
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m footer.inc,which creates the page footer. It is standard across many of the
JSP templates provided by WeblL ogic Commerce Server. The import call is:
<%@i nclude file="/commerce/includes/footer.inc" %

About the Included editcctemplate.inc Template

Theedi t cct enpl at e. i nc template (included in all JSP templates that allow
customers to edit a credit card) provides a standardized format for both the form field
presentation and error handling. The form fields are organized in atable, and upon
form submission, the Input Processors associated with the edi t cct enpl at e. i nc
templatewill validatetheform to ensurethat all required fields contain values. If errors
are detected, the edi t cct enpl at e. i nc template will be redisplayed, with an error
message at the top and the offending field labels shown in ared (as opposed to the
original black) font. Previously entered correct information will still be displayed in
the form.

Note: Theprofil eeditcc.jsptemplate and theedi t cct enpl at e. i nc do not
allow the user to edit a credit card number. To change a credit card number,
the credit card must be deleted and then added as a new card.

Sincetheedi t cct enpl at e. i nc template allows customers to edit an existing
shipping address, the form fields on the page are a so prefilled with information
previously entered by the customer.

The behavior described aboveisaccomplished ontheedi t cct enpl at e. i nc template
using the get Val i dat edVval ue JSP tag and the accessor methods/attributes for
def aul t Credi t Card, asshownin Listing 3-12.

Listing 3-12 Use of the getValidatedValue JSP Tag and Accessor
Methods/Attributes on editcctemplate.inc

<tabl e w dth="90% border="0" cell paddi ng="2" cel | spaci ng="0">
<tr>
<td w dt h="27% ><webf | ow: get Val i dat edVal ue

fi el dNanme="<%Ht t pRequest Const ant s. CUSTOVER_CREDI TCARD TYPE%Y%"
fi el dDef aul t Val ue="<%def aul t Credi t Card. get Type() %"
fieldVal ue="custoner Credi t CardType" fieldStatus="status" vali dCol or="bl ack"
i nval i dCol or="red" unspecifiedCol or="bl ack" fieldColor="fontColor" />

<div class="tabl et ext"><font col or=<% fontColor %>Cedit card
type</font>

</div></td>

Guide to Registering Customers and Managing Customer Services ~ 3-45



3 Customer Profile Services

<tdw dt h="73% ><di v cl ass="t abl et ext " ><%cust oner Cr edi t Car dType%»</di v>
<i nput type="hidden" nane="<%HttpRequest Constants. CUSTOVER CREDI TCARD_ TYPE%"
val ue="<%cust oner Cr edi t Car dType%" >
</td>
</t abl e>

Notes: For more information about the get Val i dat edVal ue JSP tag, see the Guide
to Managing Presentation and Business Logic: Using Webflow and Pipeline.

For alist of the available accessor methods/attributes for
def aul t Credi t Car d, see Table 3-21.

Events

Theprofil eeditcc.j sp template presents customers with two button events that
trigger a particular response in the default Webflow, thereby allowing customers to
continue. While this response can be to load another JSP, it is usually the case that an
Input Processor or Pipelineisinvoked first. Table 3-19 provides information about
these events and the business logic they invoke.

Table 3-19 profileeditcc.jsp Events

Event W ebflow Response(s)
but t on( back) No business logic required. Loads vi ewpr of i | e. j sp.
but ton(save) Updat ePaynent | nf ol P

Updat eCr edi t Car d Pipeline

Table 3-20 briefly describes each of the Pipelinesfrom Table 3-19, asthey are defined
inthe pi pel i ne. properti es file. For more information about individual Pipeline
components, see “Pipeline Components’ on page 3-72.

Table 3-20 profileeditcc.jsp Associated Pipelines

Pipeline Description

Updat eCredit Card Contains Updat ePaynent PC and is transactional.
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Dynamic Data Display

One purpose of theprofi | eedit cc. j sp templateis to prepare the credit card
information a customer had previously entered, so the edi t cct enpl ate. i nc
template can display thisinformation in the payment information form fields. Thisis
accomplished on the pr of i | eedi t cc. j sp template using a combination the

WebL ogic Personalization Server’s User Management JSP tags and accessor
methodg/attributes.

First, the get Profi | e JSP tag is used to set the customer profile (context) in the
session for which the customer information should be retrieved, as shown in
Listing 3-13.

Listing 3-13 Setting the Customer Context

<umget Profile profil eKey="<%request . get Renot eUser () %"
profil eType="W.CS Custoner" />

Note: For more information on the WebL ogic Personalization Server’'s User
Management JSP tags, see” Personalization Server JSP Tag Library
Reference” in the BEA WebL ogic Personalization Server documentation.

Next, the get Pr operty JSP tag is used to obtain the customer’s list of credit cards
(and related billing information), which isthen initialized with data from the customer
object, as shown in Listing 3-14.

Listing 3-14 Obtaining the Customer’s Credit Cards and Billing Infor mation

<um get Property propertyNanme="cr edit Car dsMap"
i d="creditCardsMapQoj ect" />

<%

Map creditCardsMap = (Map) creditCardsMapQbj ect;
String creditCardKey =
request . get Par anet er ( Ht t pRequest Const ant s. CREDI TCARD_KEY) ;
CeditCard defaultCreditCard = null;
defaultCreditCard = (CreditCard)
credit CardsMap. get (credit CardKey);
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3-48

Addr ess billingAddress = (Address)
defaul tCreditCard. getBi |l i ngAddress();

%

The data stored within the def aul t O edi t Car d and bi | | i ngAddr ess objects can
now be accessed by calling accessor methods/attributes within Java scriptlets.

Table 3-21 provides more detailed information about the methods/attributes for the
def aul t Cr edi t Car d, while Table 3-22 provides moreinformation about the accessor
methods/attributeson bi | | i ngAddr ess.

Table 3-21 defaultCreditCard Accessor M ethods/Attributes

Method/Attribute

Description

get Type()

The credit card type (VISA, MasterCard, AMEX, etc.).

get Nane()

The credit card holder’s name.

get D spl ayNunber ()

The credit card number for display (12 Xs and last 4 digits).

get Nunber ()

The credit card number.

get Expi rationDat e()

The credit card’s expiration date.

Table 3-22 billingAddress Accessor M ethodg/Attributes

Method/Attribute

Description

get Street1()

Thefirst line in the customer’s billing street address.

get Street 2()

The second line in the customer’s billing street address.

getGty()

The city in the customer’s billing address.

get State()

The state in the customer’s billing address.

get Post al Code()

The zip/pogtal code in the customer’s billing address.

get Country()

The country in the customer’s billing address.
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Form Field Specification

Another purpose of the prof i | eedi t cc. j sp templateisto alow customersto make
changesto their credit card information using various HTML form fields. It is also
used to pass heeded information to the Webflow.

Theformfieldsusedintheprof i | eedi t cc.j sp template, most of which areimported
fromtheedi t cct enpl at e. i nc file, and adescription for each of thesefields are
listed in Table 3-23.

Table 3-23 profileeditcc.jsp Form Fields

Parameter Name Type Description

“event” Hidden Indicates which event has been triggered. It is
used by the Webflow to determine what
happens next.

“origin” Hidden The name of the current page
(profileeditcc.]jsp),usedby the
Webflow.

Ht t pRequest Const ant s. Hidden The map key of the customer’s credit card.

CUSTOVER_CREDI TCARD_KEY

Ht t pRequest Const ant s. Hidden Thetype of the customer’scredit card. Imported

CUSTOVER_CREDI TCARD TYPE fromeditcctenpl ate.inc.

Ht t pRequest Const ant s. Textbox The name on the credit card. Imported from

CUSTOVER_CREDI TCARD HOLDER editcctenpl ate.inc.

Ht t pRequest Const ant s. Hidden The number of the customer’s credit card. This

CUSTQOVER_CREDI TCARD_NUMBER field does not display on screen. Imported from
edi tcctenpl ate.inc.

Ht t pRequest Const ant s. Hidden The display version of the customer’s credit

CUSTOVER_CREDI TCARD DI SPLAY_ card (12 Xsand last 4 digits). Imported from

NUVMBER edi tcctenpl ate.inc.

Ht t pRequest Const ant s. Listbox The month of the customer’s credit card

CUSTQOVER_CREDI TCARD_MONTH expiration date. Imported from

edi tcctenpl ate.inc.
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Table 3-23 profileeditcc.jsp Form Fields (Continued)

Parameter Name Type Description

Ht t pRequest Const ant s. Listbox The year of the customer’s credit card

CUSTOVER_CREDI TCARD_YEAR expiration date. Imported from
editcctenplate.inc.

Ht t pRequest Const ant s. Textbox Thefirst line in the customer’s billing address.

CUSTOVER _CREDI TCARD ADDRESS1 Imported from edi t cct enpl ate. i nc.

Ht t pRequest Const ant s. Textbox The second line in the customer’s billing

CUSTOVER_CREDI TCARD ADDRESS2 address. Imported from
editcctenplate.inc.

Ht t pRequest Const ant s. Textbox The city in the customer’s billing address.

CUSTOVER_CREDI TCARD O TY Imported from edi t cct enpl ate. i nc.

Ht t pRequest Const ant s. Listbox The state in the customer’s billing address.

CUSTOVER _CREDI TCARD STATE Imported from edi t cct enpl ate. i nc.

Ht t pRequest Const ant s. Textbox The zip/postal code in the customer’s billing

CUSTOVER_CREDI TCARD_ZI PCCODE address. Imported from
editcctenplate.inc.

Ht t pRequest Const ant s. Listbox The country in the customer’s billing address.

CUSTOVER_CREDI TCARD COUNTRY

Imported from edi t cct enpl ate. i nc.

Note: Parametersthat are literals in the JSP code are shown in quotes, while
non-literals will require scriptlet syntax (such as
<% Ht t pRequest Const ant s. CUSTOVER CREDI TCARD_COUNTRY %) for

use in the JSP.
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changepassword.jsp Template

The changepasswor d.j sp template (shown in Figure 3-7) allows a customer to
change their password, which will be stored as part of their profile.

Sample Browser View

Figure 3-7 shows an annotated version of the changepasswor d. j sp template. The
black lines and callout text are not part of the template; they are explanations of the
template components.

Figure 3-7 Annotated changepassword.jsp Template

The Commerce

Templates header
{admin.inc) contains rd
useful information for w hea
the benefit of you and

About Current Template: changepassword.jsp

Commerce Templates

Template Indes Administration

your development
team. -
N Store your stuff in our

The page header is i s I
created by importing 1 tora e Boxes .
the header.inc
template i

Welcome |

Demao Customer | Cha"ge Password

r |
Logout | Usemame democustomer
The left column is | i—
createdbyimporting | View History | Old password ' This region provides
the leftaide.ine Qrders | three form fields o
template. Paymants | New password I * T change the customer's
| password.
Confirm new password I *
Back Save

Catalog data |
provided courtesy of |
TPN Register, "where |
supply meets
demand.’

- Copyright @ 1999-2001,
ibea
BEA Systems Inc.

The footer is created by importing the footer. inc template.
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Location in the WebLogic Commerce Server Directory Structure

Y ou can find the changepasswor d. j sp templatefile at the following location, where
$W._COMMERCE_HOME is the directory in which you installed WebL ogic Commerce
Server:

9%\ COMMERCE_HOWVE\ confi g\ Wl csDomnai n\ appl i cati ons\w csApp\ w cs\
commer ce\ user\ changepasswor d. j sp (Windows)

$W._ COMWERCE_HOVE/ confi g/ Wl csDomai n/ appl i cati ons/w csApp/ W cs/
commer ce/ user / changepassword. j sp (UNIX)

Tag Library Imports

The changepasswor d. j sp template uses Webflow JSP tags and WebL ogic
Personalization Server’s User Management JSPtags. Therefore, the template includes
the following JSP tag libraries:

<v@taglib ur
<v@taglib ur

i ="webflow tld" prefix="webflow' %

i="umtld" prefix="um' %

Note: For moreinformation about the Webflow JSPtags, see the Guideto Managing
Presentation and Business Logic: Using Webflow and Pipeline. For more
information on the WebL ogic Personalization Server’ s User Management JSP
tags, see " Personalization Server JSP Tag Library Reference” in the BEA
WebL ogic Personalization Server documentation.

Thesefilesresidein the following directory for the WebL ogic Commerce Server Web
application:

9%NL_ COMMERCE _HOWVE\ confi g\ Wl csDonai n\ appl i cati ons\w csApp\w cs\
VEB- | NF (Windows)

$W._ COMWERCE_HOVE/ confi g/ Wl csDomai n/ appl i cati ons/w csApp/ W cs/
VEB- | NF (UNIX)

Java Package Imports

The changepasswor d. j sp template uses Java classes in the following packages and
therefore includes these import statements:

<% page inport="javax.servlet.*" %
<% page inport="javax.servlet.http.*" %
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<@ page
<@ page
<@ page
<@ page
<%@ page

i nport ="
i nport ="
i nport ="
i nport ="
i nport ="

com beasys. commer ce. webf | ow. *" %

com beasys. commer ce. webf | ow. t ags. WebFI owTagConst ant s" %
com beasys. commer ce. f oundat i on. pi peline.*" %

com beasys. commer ce. axi om cont act. *" %

com beasys. commer ce. ebusi ness. cust oner. *" %

Location in Default Webflow

The page beforethe changepasswor d. j sp template isthe page on which a customer

can
sub

view their current profile (vi ewprofi | e. j sp). If there are no errorsin the form
mission, the next pagein the default Webflow isvi ewpr of i | e. j sp. If corrections

do need to be made, changepasswor d. j sp isreloaded.

Note: For more information about the default Webflow, see the Guide to Managing

Presentation and Business Logic: Using Webflow and Pipeline.

Included JSP Templates

The following JSP templates are included in the changepasswor d. j sp template:

admi n. i nc, which shows the name of the current template and contains links to
its About information, the JSP Template Index, and the Administration Tools.
The adni n. i nc template should be removed from the production pages before
they are moved to your live server.

styl esheet . i nc, which is a cascading stylesheet that defines global paragraph
and text stylesfor the site. Theimport call is:
<%@i ncl ude fil e="/conmercel/includes/styl esheet.inc" %

header . i nc, which creates the page header. It is standard across many of the
JSP templates provided by WeblL ogic Commerce Server. The import call is:
<%@i nclude fil e="/conmmerce/incl udes/ header.inc" %

I ef t si de. i nc, which creates the left column and secondary placeholder for
advertising. It is standard across many of the JSP templates provided by
WebL ogic Commerce Server. Theimport call is:

<%@i nclude file="/commerce/includes/|leftside.inc" %

footer. i nc, which creates the page footer. It is standard across many of the
JSP templates provided by WeblL ogic Commerce Server. The import call is:
<%@i nclude fil e="/conmmerce/includes/footer.inc" %
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Events

The changepasswor d.j sp template presents customers with two button events that
trigger a particular response in the default Webflow, thereby allowing customersto
continue. While this response can be to load another JSP, it is usually the case that an
Input Processor or Pipelineisinvoked first. Table 3-24 provides information about
these events and the business logic they invoke.

Table 3-24 changepassword.jsp Events

Event W ebflow Response(s)
but t on( back) No business logic required. Loads vi ewpr of i | e. j sp.
but ton(save) Updat eAccount | nf ol P

Updat eAccount Profi | e Pipdine

Table 3-25 briefly describes each of the Pipelinesfrom Table 3-24, asthey are defined
inthe pi pel i ne. properti es file. For more information about individual Pipeline
components, see “Pipeline Components’ on page 3-72.

Table 3-25 changepassword.jsp Associated Pipelines

Pipeline Description

Updat eAccount Profile  Contains Updat ePasswor dPC and is not transactional.

Dynamic Data Display
One purpose of the changepasswor d. j sp templateis to display the customer’s

username. Thisisaccomplished onthechangepasswor d. j sp templateusingasimple
Java scriptlet, as shown in Listing 3-15.
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Listing 3-15 Displaying the Customer’s Username

<td>
<div class="tabl etext">

<b><%r equest . get Renot eUser () %</ b>

</ div>
</td>

Note: Customers cannot change their username, only their password. If the New
Password and Confirm New Password form fields are not filled in correctly,
the page is displayed with all fields empty (that is, no fields are dynamically

prefilled upon rel oad).

Form Field Specification

The primary purpose of the changepasswor d. j sp templateisto allow customers to
make changesto their password using HTML formfields. It isal so used to pass needed

information to the Webflow.

Theform fields used inthe changepasswor d.j sp template, and adescription for each
of these form fields arelisted in Table 3-26.

Table 3-26 changepassword.jsp Form Fields

Parameter Name Type Description

“event” Hidden Indicates which event has been triggered. It is
used by the Webflow to determine what
happens next.

“origin” Hidden The name of the current page
(changepasswor d. j sp), used by the
Webflow.

Ht t pRequest Const ant s. PASSWORD Password The customer’s existing password used to login.

Ht t pRequest Const ant s. Password The new password chosen by the customer for

NEW_PASSWORD login.
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Table 3-26 changepassword.jsp Form Fields (Continued)

Parameter Name Type Description
Ht t pRequest Const ant s. Password Confirmation of the new password chosen by
CONFI RM_PASSWORD the customer for login.

Note: Parametersthat are literals in the JSP code are shown in quotes, while
non-literals will require scriptlet syntax (such as
<% Ht t pRequest Const ant s. CONFI RM_PASSWORD %) for use in the JSP.
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editdemographics.jsp Template

The edi t denogr aphi cs.j sp template (shown in Figure 3-8) allows a customer to
change their demographic information, which will be stored as part of their profile.

Sample Browser View

Figure 3-8 and Figure 3-9 show annotated versions of the edi t denogr aphi cs. j sp
template. Although there are two figures, together these screen shots form the single
edi t denogr aphi cs. j sp template. The black linesand callout text are not part of the
template; they are explanations of the template components.
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Figure 3-8 Annotated editdemographics.jsp Template - First half

The Commerce
Templates header

{admin.inc) contains f.'ilel Commerce Templates

editdemographic
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the benefit of you and
our development
team.

The page header is
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Click here to see our
‘ @ full line of powerful Routers l,

template.
P Home
Wealcome | H 2
Dams tustomer  EAit Demographic Data
View Profile |
Logout 1
The left column is | Gender * @ Female
created byimporting  View History 0 Male
the leftzide.inc gﬂﬂi {
templat —— Payments {
empale | Date of Birth * |II],MIH1948 (mm/dd/yyyy)
DI.Icth(;c.: { © Clerical )
Low Prices | ® Executive Management gg;e""‘;"]liﬁfwfﬂ
Drills! | P © Professional of radio buttons/form
an brifls ] Occupation © Engineering fields to change or
| update a customer's
| € Management dep%augraphm
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Catalog data © Sales

Druvlndstl courtssy of |
e © Not employed, not looking for work
| © Self-employed
| Employment Status *

@ Employed

© Not employed, looking for work

supply me:
emand.’

€ widowed

|

| ®

| Marital Status * Marmec
i O Single
|

© Divorced

€ High School

@ College Graduste
Education Level * © Graduate Degree
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© Some College
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© $35,000 to $49,999

Income Range *
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Figure3-9 Annotated editdemographics.jsp Template - Second half

Education Level * O Graduat _e\
€ professiony/Degree

€ Some College

© Under $35,000

@ £35,000 to $49,000
Income Range * @ $50,000 to §74,999

C $100,000 to $124,999

© $125,000 and above

@ Do 1t Yourselfer
© Al thumbs

Handiness *
€ Saturday Helper

€ profeszsional

Fields marked with (*) are required.

The main body of the
- page provides a sefies
e of radio buttons/form
fields to change or
update a customer's
demographic
information

The fooler is created by 3

importing the Copyright @ 1999-2001,
footer.inc {hea
template. " BEA Systems Inc.

Location in the WebLogic Commerce Server Directory Structure

Y ou can find thechangepasswor d. j sp templatefile at thefollowing location, where
$W._COVMERCE_HOME is the directory in which you installed WebL ogic Commerce

Server:

9\ COMVERCE_HOME\ confi g\ wl csDonmi n\ appli cations\w csApp\wl cs\
commer ce\ user\ edi t denogr aphi cs. j sp (Windows)

$W._ COMWERCE_HOME/ confi g/ wl csDomai n/ appl i cati ons/ w csApp/ W cs/
commer ce/ user/ edi t denogr aphi cs. j sp (UNIX)

Tag Library Imports

The edi t denogr aphi cs. j sp template uses Webflow JSP tags and WebL ogic

Personalization Server’ s User Management JSP tags. Therefore, the template includes

the following JSP tag libraries:
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<v@taglib uri="webflowtld" prefix="webflow' %
<v@taglib uri="umtld" prefix="unl %
<v@taglib uri="es.tld" prefix="es" %

Note: For moreinformation about the Webflow JSPtags, see the Guideto Managing
Presentation and Business Logic: Using Webflow and Pipeline. For more
information on the WebL ogic Personalization Server’ s User Management JSP
tags, see " Personalization Server JSP Tag Library Reference” in the BEA
WebL ogic Personalization Server documentation.

Thesefilesresidein the following directory for the WebL ogic Commerce Server Web
application:

9%NL_ COMMERCE _HOWVE\ confi g\ Wl csDomnai n\ appl i cati ons\w csApp\ w cs\
VEB- | NF (Windows)

$W._ COMWERCE_HOVE/ confi g/ Wl csDomai n/ appl i cati ons/w csApp/ W cs/
VEB- | NF (UNIX)

Java Package Imports

<%@ page
<%@ page
<% page
<%@ page
<%@ page
<%@ page
<%@ page
<%@ page
<%@ page
<%@ page

The edi t demogr aphi cs. j sp template uses Java classesin the following packages
and therefore includes these import statements:

i mport="j avax. servlet.*" %

i mport="javax.servlet.http.*" %

i mport="com beasys. conmer ce. webf | ow. *" %

i mport="com beasys. conmer ce. webf | ow. t ags. WebFI owTagConst ant s" %

i mport="com beasys. conmer ce. f oundati on. pi pel i ne. *" %

i mport="com beasys. conmer ce. axi om cont act.*" %

i mport="com beasys. conmer ce. ebusi ness. custoner.*" %

i mport="com beasys. conmer ce. user.j sp. User Managenent JspPages" %

i mport="com beasys. conmerce. foundati on. property. PropertyMt abData" %
import="java.util.*" %

Location in Default Webflow

The page before the edi t denogr aphi cs. j sp template is the page on which a
customer can view their current profile (vi ewpr of i | e. j sp). If thereareno errorsin
the form submission, the next page in the default Webflow isvi ewpr of i | e. j sp. If
corrections do need to be made, edi t denpgr aphi cs. j sp isreloaded.
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Note: For more information about the default Webflow, see the Guide to Managing

Presentation and Business Logic: Using Webflow and Pipeline.

Included JSP Templates

Events

The following JSP templates are included in the changepasswor d. j sp template:

admi n. i nc, which shows the name of the current template and contains links to
its About information, the JSP Template Index, and the Administration Tools.
The adni n. i nc template should be removed from the production pages before
they are moved to your live server.

styl esheet . i nc, which is a cascading stylesheet that defines global paragraph
and text stylesfor the site. Theimport call is:
<%@ i ncl ude fil e="/conmercel/includes/styl esheet.inc" %

header . i nc, which creates the page header. It is standard across many of the
JSP templates provided by WebL ogic Commerce Server. The import call is:
<%@i nclude fil e="/conmmerce/incl udes/ header.inc" %

| ef t si de. i nc, which creates the left column and secondary placeholder for
advertising. It is standard across many of the JSP templates provided by
WebL ogic Commerce Server. Theimport call is:

<%@i nclude file="/conmerce/includes/leftside.inc" %

newdenogr aphi ct enpl at e. i nc, which contains formatting for the
demographic data. The template is described in “ About the Included
newdemographi ctemplate.inc Template’ on page 2-19.

footer. i nc, which creates the page footer. It is standard across many of the
JSP templates provided by WeblL ogic Commerce Server. The import call is:
<%@i nclude fil e="/conmmerce/includes/footer.inc" %

Theedi t denogr aphi cs.j sp template presents customerswith two button eventsthat
trigger a particular response in the default Webflow, thereby allowing customers to
continue. While this response can beto load another JSP, it is usually the case that an
Input Processor or Pipelineisinvoked first. Table 3-27 provides information about
these events and the business logic they invoke.
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Table 3-27 editdemographics,jsp Events

Event W ebflow Response(s)
but t on( back) No business logic required. Loads vi ewpr of i | e. j sp.
but ton(save) Updat eDenogr aphi cl nfol P

Edi t Denogr aphi cl nf o Pipeline

Table 3-28 briefly describes each of the Pipelinesfrom Table 3-27, asthey are defined
inthe pi pel i ne. properti es file. For more information about individual Pipeline
components, see “Pipeline Components’ on page 3-72.

Table 3-28 editdemographics,jsp Associated Pipelines

Pipeline Description

Edi t Denpgr aphi cl nfo Contains Updat eDenogr aphi cl nf oPCand is
transactional.

Dynamic Data Display

No dynamic datais presented on the edi t denogr aphi cs. j sp template.

Form Field Specification

The primary purpose of the edi t denogr aphi cs. j sp template isto allow customers
to make changesto their demographic information using HTML form fieldsand radio
buttons. It is aso used to pass needed information to the Webflow.

Theform fields used in the edi t demogr aphi cs.j sp template, most of which are
imported from the newdenogr aphi ct enpl at e. i nc file, and adescription for each of
these form fields are listed in Table 3-29.

Note: If aform field isimported from another template, it isindicated in the

description. Form fields without import information arein the
edi t denogr aphi cs. j sp template.
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Table 3-29 editdemographics.jsp Form Fields

Parameter Name Type Description
“event” Hidden Indicates which event has been triggered. It is
used by the Webflow to determine what
happens next.
“origin” Hidden The name of the current page
(edi t denogr aphi cs. j sp), used by the
Webflow.
Ht t pRequest Const ant s. Radio I dentifies the customer asmale or female.
CUSTOVER_GENDER buttons Imported.
Ht t pRequest Const ant s. Textboxes The customer’s date of birth. Imported from
CUSTOVER_DATE_OF BI RTH newdenogr aphi ct enpl at e. i nc.
Ht t pRequest Const ant s. Radio The customer’s job description. Imported from
CUSTOVER_OCCUPATI ON buttons newdenogr aphi ct enpl ate. i nc.
Ht t pRequest Const ant s. Radio Identifiesif the customer hasajob at thetime of
CUSTOVER _EMPLOYMENT_STATUS buttons registration. Imported from
newdenogr aphi ct enpl at e. i nc.
Ht t pRequest Const ant s. Radio I dentifies the customer’s marital status.
CUSTOVER_MARI TAL_STATUS buttons Imported from
newdenogr aphi ct enpl at e. i nc.
Ht t pRequest Const ant s. Radio Indentifies how much formal education the
CUSTOVER_EDUCATI ON_LEVEL buttons customer has completed. Imported from
newdenogr aphi ct enpl at e. i nc.
Ht t pRequest Const ant s. Radio I dentifies the customer’s yearly income.
CUSTQOVER | NCOVE_RANGE buttons Imported from
newdenogr aphi ct enpl at e. i nc.
Ht t pRequest Const ant s. Radio Ranks customer from beginner to expert in
CUSTOVER_QUALI TY buttons using your product. Imported from

newdenogr aphi ct enpl at e. i nc.

Note: Parametersthat are literalsin the JSP code are shown in quotes, while
non-literals will require scriptlet syntax (such as
<% Htt pRequest Const ants. CUSTOMER _QUALI TY %) for usein the JSP.
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Input Processors

This section provides a brief description of each Input Processor associated with the
Customer Profile Services JSP template(s).

DeleteCreditCardIP

Class Name com beasys. comer ce. ebusi ness. cust oner. webf | ow.
Del et eCredit Cardl P

Description DeletesaCr edi t Car d from the Cr edi t Car dMap and creates a
new Cust oner Val ue object; then setsthe O edi t Car dMap on
Cust oner Val ue and placesit into the Pipeline session.

Required Ht t pRequest Const ant s. CREDI TCARD KEY

HTTPSer vl et Request (codelocation: profi | eedi t cc. j sp template.)

Par ameters

Required Pipeline Pi pel i neSessi onConst ants. USER_NAME

Session Attributes

Updated Pipeline Pi pel i neSessi onConst ant s. CUSTOVER

Session Attributes

Removed Pipeline None

Session Attributes

Validation Verifies that Ht t pRequest Const ant s. CREDI TCARD_KEY is not
NULL.

Exceptions I nval i dl nput Excepti on, thrown if

Ht t pRequest Const ant s. CREDI TCARD KEY iSNULL.

I nval i dSessi onSt at eExcept i on, thrown if the session is
unavailable or has expired.
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DeleteShippingAddressIP

Class Name com beasys. conmer ce. ebusi ness. cust oner . webf | ow.
Del et eShi ppi ngAddr essl| P
Description Deletes a Shi ppi ngAddr ess from the Shi ppi ngAddr essMVap
and creates a new Cust oner Val ue object; then setsthe
Shi ppi ngAddr essMap on Cust oner Val ue and placesit into the
Pipeline session.
Required Ht t pRequest Const ant s. ADDRESS KEY
HTTPSer vl et Request (codelocation: profi | eedi t address. j sp template.)
Parameters

Required Pipeline
Session Attributes

Pi pel i neSessi onConst ant s. USER_NAME

Updated Pipeline
Session Attributes

Pi pel i neSessi onConst ant s. CUSTOVER

Removed Pipeline
Session Attributes

None

Validation Verifiesthat Ht t pRequest Const ant s. ADDRESS_KEY is not
NULL.
Exceptions I nval i dl nput Excepti on, thrown if

Ht t pRequest Const ant s. ADDRESS KEY iSNULL.

I nval i dSessi onSt at eExcept i on, thrown if the sessionis
unavailable or has expired.
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UpdateAccountinfolP

Class Name com beasys. comer ce. ebusi ness. cust oner. webf | ow.
Updat eAccount I nf ol P

Description Processes the customer’s input from the changepasswor d. j sp.
Creates a Cust oner Val ue object in the Pipeline session
containing the new information.

Required Ht t pRequest Const ant s. PASSWORD

HTTPSer vl et Request Ht t pRequest Const ant s. NEW PASSWORD

Parameters Ht t pRequest Const ant s. CONFI RM_PASSWORD

( codelocation: changepasswor d. j sp template))

Required Pipeine
Session Attributes

None

Updated Pipeline
Session Attributes

Pi pel i neSessi onConst ant s. PASSWORD

Removed Pipeline
Session Attributes

None

Validation

Validatesthe current password and verifiesthat therequired fields
contain values.

Exceptions

I nval i dl nput Except i on, thrown when the current passwordis
incorrect, when the required fields do not contain values, or if the
new password and confirm password values do not match.

Pr ocessi ngExcept i on, thrown in the case of a configuration
error.
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UpdateBasiclnfolP

Class Name com beasys. conmer ce. ebusi ness. cust oner . webf | ow.
Updat eBasi cl nf ol P

Description Processes the customer’sinput from the edi t profil e. j sp.
Creates a Cust oner Val ue object in the Pipeline session
containing the new information.

Required Ht t pRequest Const ant s. CUSTOMER _FI RST_NAME

HTTPSer vl et Request Ht t pRequest Const ant s. CUSTOVER M DDLE_NAME

Parameters Ht t pRequest Const ant s. CUSTOVER_LAST_NAVE

Ht t pRequest Const ant s. CUSTOVER _ADDRESS1

Ht t pRequest Const ant s. CUSTOVER _ADDRESS2

Ht t pRequest Const ant s. CUSTOVER _CI TY

Ht t pRequest Const ant s. CUSTOVER_STATE

Ht t pRequest Const ant s. CUSTOVER _ZI PCODE

Ht t pRequest Const ant s. CUSTOVER_COUNTRY

Ht t pRequest Const ant s. CUSTOVER _HOVE_PHONE

Ht t pRequest Const ant s. CUSTOVER _BUSI NESS_PHONE
Ht t pRequest Const ant s. CUSTOVER_EMAI L

Ht t pRequest Const ant s. CUSTOVER _EMAI L_COPT_I N

(codelocation: edi t profil e. j sp template.)

Required Pipeline
Session Attributes

Pi pel i neSessi onConst ant s. USER_NAME

Updated Pipeline
Session Attributes

Pi pel i neSessi onConst ant s. CUSTOVER

Removed Pipeline
Session Attributes

None

Validation

Verifiesthat the required fields contain values.

Exceptions

I nval i dl nput Except i on, thrown if the required fields do not
contain values.

Processi ngExcept i on, thrown if the customer id in the pipeline
sessionisinvalid.
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UpdateDemographicinfolP

Class Name com beasys. comer ce. ebusi ness. cust oner. webf | ow.
Updat eDenogr aphi cl nf ol P

Description Processes the customer’s input from the
edi t denogr aphi cs. j sp. Creates a Cust oner Val ue object in
the Pipeline session containing the new information.

Required Ht t pRequest Const ant s. CUSTOVER GENDER

HTTPSer vl et Request Ht t pRequest Const ant s. CUSTOVER _DATE_OF_BI RTH

Par ameters Ht t pRequest Const ant s. CUSTOVER_OCCUPATI ON

Ht t pRequest Const ant s. CUSTOVER_EMPLOYMENT _STATUS
Ht t pRequest Const ant s. CUSTOVER_NARI TAL_STATUS

Ht t pRequest Const ant s. CUSTOVER_EDUCATI ON_LEVEL

Ht t pRequest Const ant s. CUSTOVER_| NCOVE_RANGE

Ht t pRequest Const ant s. CUSTOVER_QUALI TY

Ht t pRequest Const ant s. HANDI NESS

( codelocation: newdenogr aphi ct enpl at e. i nc template.)

Required Pipeine
Session Attributes

Pi pel i neSessi onConst ant s. USER_NAME

Updated Pipeline
Session Attributes

Pi pel i neSessi onConst ant s. CUSTOVER
Pi pel i neSessi onConst ant s. CREDI TCARD KEY

Removed Pipeline
Session Attributes

None

Validation

Verifies that the status of i nval i dFi el di sPresent isnottr ue.

Exceptions

I nval i dl nput Except i on,thrownifi nval i dFi el di sPresent
istrue.

I nval i dSessi onSt at eExcept i on, thrown when the session is
unavailable or has expired.

Pr ocessi ngExcept i on, thrown if the customer ID in the
Pipeline sessionisinvalid.
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UpdatePaymentinfolP

Class Name com beasys. conmer ce. ebusi ness. cust oner . webf | ow.
Updat ePaynent | nf ol P

Description Processes the customer’sinput from pr of i | enewcc. j sp and
profil eeditcc.jsp. CreatesaCust oner Val ue object in the
Pipeline session containing the new information.

Required Ht t pRequest Const ant s. CREDI TCARD _KEY

HTTPSer vl et Request (codelocation: pr of i | eedi t. j sp template.)

Parameters

Ht t pRequest Const ant s. CUSTOVER_CREDI TCARD _TYPE
Ht t pRequest Const ant s. CUSTOVER _CREDI TCARD HOLDER
Ht t pRequest Const ant s. CUSTOVER _CREDI TCARD NUMBER

Ht t pRequest Const ant s.
CUSTOVER_CREDI TCARD_DI SPLAY_NUMBER

Ht t pRequest Const ant s. CUSTOVER _CREDI TCARD _MONTH
Ht t pRequest Const ant s. CUSTOVER_CREDI TCARD _YEAR

Ht t pRequest Const ant s. CUSTOVER _CREDI TCARD ADDRESS1
Ht t pRequest Const ant s. CUSTOVER _CREDI TCARD ADDRESS2
Ht t pRequest Const ant s. CUSTOVER_CREDI TCARD _CI TY

Ht t pRequest Const ant s. CUSTOVER _CREDI TCARD _STATE
Ht t pRequest Const ant s. CUSTOVER _CREDI TCARD _ZI PCODE
Ht t pRequest Const ant s. CUSTOVER _CREDI TCARD _COUNTRY

(codelocation: edi t cct enpl at e. i nc template.)

Required Pipeline
Session Attributes

Pi pel i neSessi onConst ant s. USER_NAME

Updated Pipeline
Session Attributes

Pi pel i neSessi onConst ant s. CUSTOVER
Pi pel i neSessi onConst ant s. CREDI TCARD_KEY

Removed Pipeline
Session Attributes

None

Validation

Verifiesthat the required fields contain values, and verifies that
the length of the credit card number is not less than 16 digits (15
digitsfor AMEX).
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Exceptions I nval i dl nput Except i on, thrown if the required fields do not
contain values or the credit card number islessthan the minimum
required for the type.

I nval i dSessi onSt at eExcept i on, thrown if the sessionis
unavailable or has expired.
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UpdateShippinginfol P

Class Name com beasys. conmer ce. ebusi ness. cust oner . webf | ow.
Updat eShi ppi ngl nfol P
Description Processes the customer’sinput from the
profil eeditaddress. jsp.CreatesaCust oner Val ue objectin
the Pipeline session containing the new information.
Required Ht t pRequest Const ant s. CUSTOMER _SHI PPl NG_ADDRESS1
HTTPSer vl et Request Ht t pRequest Const ant s. CUSTOVER_SHI PPI NG_ADDRESS2
Parameters Ht t pRequest Const ant s. CUSTOVER_SHI PPI NG _CI TY

Ht t pRequest Const ant s. CUSTOVER_SHI PPI NG_STATE
Ht t pRequest Const ant s. CUSTOVER_SH PPI NG_ZI PCODE
Ht t pRequest Const ant s. CUSTOVER_SH PPI NG_COUNTRY

(code location: edi t addr esst enpl at e. i nc template.)

Required Pipeline
Session Attributes

Pi pel i neSessi onConst ant s. USER_NAME

Updated Pipeline
Session Attributes

Pi pel i neSessi onConst ant s. CUSTOVER

Removed Pipeline
Session Attributes

None

Validation

Verifiesthat the required fields contain values.

Exceptions

I nval i dl nput Except i on, thrown when the required fields do
not contain values.

I nval i dSessi onSt at eExcept i on, thrown if the sessionis
unavailable or is expired.
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Pipeline Components

This section provides a brief description of each Pipeline component associated with
the Customer Profile Services JSP template(s).

Note: Some Pipeline components extend other, base Pi peline components. For more

information on the base classes, see the Javadoc.

UpdateBasicinfoPC

Class Name com beasys. commer ce. ebusi ness. cust oner. pi pel i ne.
Updat eBasi cl nf oPC

Description Updates the Cust oner object for changes made by
Updat eBasi cl nf ol P. This Pipeline component must stay in sync
with the Updat eBasi cl nf ol P Input Processor.

Contained in Edi t Basi cl nf o Pipeline

Required Pipeine None

Session Attributes

Updated Pipeline None

Session Attributes

Removed Pipeline None

Session Attributes

Type Javaclass

JNDI Name None

Exceptions Pi pel i neFat al Except i on, thrown when the Pipeline component is

not able to set the customer’s properties.
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UpdateDemographicinfoPC

Class Name com beasys. conmer ce. ebusi ness. cust oner. pi pel i ne.
Updat eBasi cl nf oPC
Description Updates the Cust omer object for changes made by
Updat eDenogr aphi cl nf ol P. This Pipeline component must stay in
sync with the Updat eBasi cDenogr ahpi ¢l P Input Processor.
Contained in Edi t Denmogr aphi cl nf o Pipeline
Required Pipeline None
Session Attributes
Updated Pipeline None
Session Attributes
Removed Pipeline None
Session Attributes
Type Javaclass
JNDI Name None
Exceptions Pi pel i neFat al Except i on, thrown when the Pipeline component is

not able to set the customer’s properties.
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UpdatePasswordPC

Class Name com beasys. commer ce. ebusi ness. cust oner. pi pel i ne.
Updat ePasswor dPC

Description Retrievesthe USER_NAME and PASSWORD from the Pipeline session and
updates the password for the user.

Contained in Updat eAccount Prof i | e Pipeline

Required Pipeine
Session Attributes

Pi pel i neSessi onConst ant s. USER_NAME
Pi pel i neSessi onConst ant s. PASSWORD

Updated Pipeline
Session Attributes

None

Removed Pipeline
Session Attributes

Pi pel i neSessi onConst ant s. PASSWORD

Type Javaclass
JNDI Name None
Exceptions Pi pel i neFat al Except i on, thrown when the Pipeline component is

not able to set the customer’s properties.
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UpdatePaymentinfoPC

Class Name com beasys. conmer ce. ebusi ness. cust oner. pi pel i ne.
Updat ePaynent | nf oPC

Description Updates the Cust omer object for changes made by
Updat ePaynent | nf ol P. This Pipeline component must stay in sync
with the the Updat ePaynent | nf ol P Input Processor.

Contained in Del eteOredi t Card, NewCreditCard,

NewCr edi t Car dFor Paynent, Updat eCr edi t Card, and
Updat eCr edi t Car dFor Payment Pipelines

Required Pipeline None

Session Attributes

Updated Pipeline None

Session Attributes

Removed Pipeline None

Session Attributes

Type Javaclass

JNDI Name None

Exceptions Pi pel i neFat al Except i on, thrown when the Pipeline component is

not able to set the customer’s properties.
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UpdateShippinginfoPC

Class Name com beasys. commer ce. ebusi ness. cust oner. pi pel i ne.
Updat eShi ppi ngl nf oPC
Description Updates the Cust oner object for changes made by
Updat eShi ppi ngl nf ol P. This Pipeline component must stay in sync
with the the Updat eShi ppi ngl nf ol P Input Processor.
Contained in Profi | eNewAddr ess, Profil eEditAddress, and
Del et eShi ppi ngAddr essFronPr of i | e Pipelines
Required Pipeine None
Session Attributes
Updated Pipeline None
Session Attributes
Removed Pipeline None
Session Attributes
Type Javaclass
JNDI Name None
Exceptions Pi pel i neFat al Except i on, thrown when the Pipeline component is

not able to set the customer’s properties.
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CHAPTER

A4

Customer Self-Service

Customers who make purchases from an e-commerce site often want accessto their
order and payment history. In many cases, customers expect to have this information
available. To meet this need, the Registering Customers and Managing Customer
services provide you with a series of JSPs designed specifically for this purpose. The
customer self-service pages allow registered customers who have previously placed
orderswith your e-businessto locate information about their past orders and payments,
and to check on the status of these orders. The customer self-service pages can help
you maintain a high level of servicefor al your customers by giving them the
information they require. This topic describes each of the customer self-service pages
in detail.

Thistopic includes the following sections:
m JavaServer Pages (JSPs)
e orderhistory.jsp Template
e orderstatus.jsp Template
e paymenthistory.jsp Template
m  Input Processors
e SdlectOrderForViewingl P
m  Pipeline Components
e RefreshOrderHistoryPC
¢ RefreshPaymentHistoryPC
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Customer Self-Service

JavaServer Pages (JSPs)

4-2

Like the other services available in the Registering Customers and Managing
Customer services, customer self-service isimplemented through a number of
JavaServer Pages (JSPs). Y ou can use these JSPs as an out-of -the-box solution or
customize them to meet your unique business requirements. This section describes
each of the customer self-service pages in detail.

Note: For adescription of the complete set of JSPsused in the WebL ogic Commerce
Server Web application and alisting of their locations in the directory
structure, seethe “Template Summary ” documentation.

A customer must be logged into your e-commerce site for the customer self-service
options to be available. The customer self-service options appear in the left column
created by thel ef t si de. i nc template. Figure 4-1 showsthenai n. j sp template (the
home page for the product catalog) with the options available. For more information
about the nai n. j sp template, see“ The Product Catalog JSP Templates’ in the Guide
to Building a Product Catalog.
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Figure4-1 The Customer Self-Service Section on main.jsp Template
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orderhistory.jsp Template

Theor der hi st ory. j sp template (shown in Figure 4-2) displays alist of order
summaries (including order date, order number, and order amount) for each of the
customer’ s orders. It also provides the customer with a View button for each order in
thelist, which allows the customer to view details about the order, including its status.

Sample Browser View

Figure 4-2 shows an annotated version of theor der hi st ory. j sp template. Theblack
lines and callout text are not part of the template; they are explanations of the template
components.

Figure4-2 Annotated orderhistory.jsp Template

The Commerce
Templates header
{admin.inc) containg

e: orderhistory.jsp

Commerce Templates

o
#
useful information for % heﬂ 3

the benefit of you and
our development

team.

Don't forget to buy and wear
The page header is Safety Equipment! W00
created by importing our y Equip -3

the header.inc

template. i
Welcome H
Demo Customer order Hmtow
View Profile
Logout 1-1
The left column is Date Order Number Amount
created by importing View History
the leftzide.inc Qrders |
template. —— Payments | 2001-03-28 1 §164.75 View
§® check|
Out Our|
Low Prices | The main body of the
on Drills! page contains
dynamically-generated
data about the
customer's order
Catalog data history.
provided courtesy of
TPH Register, ‘where
supply meets
demand.’

Copyright @ 1999-2001,

BEA Systems Inc.

The footer is created by importing the footer. inc template.
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Location in the WebLogic Commerce Server Directory Structure

You can find the or der hi story. j sp template file at the following location, where
$W._COVMERCE_HOME is the directory in which you installed WebL ogic Commerce
Server:

9L COMVERCE_HOME\ confi g\ wl csDonmi n\ appli cations\w csApp\w cs\
commer ce\ or der \ or der hi st ory. j sp (Windows)

$W._ COMWERCE_HOME/ confi g/ wl csDomai n/ appl i cati ons/ w csApp/ W cs/
commer ce/ order / or der hi st ory. j sp (UNIX)

Tag Library Imports

The or der hi story. j sp template uses WebL ogic and Pipeline JSP tags. Therefore,
the template includes the following JSP tag libraries:

<Y@taglib uri
<U@taglib uri
<U@taglib uri

"webl ogic.tld" prefix="w" %
"pipeline.tld" prefix="pipeline" %
"es.tld" prefix="es" %

Note: For more information about the Pipeline JSP tags, see the Guide to Managing
Presentation and Business Logic: Using Webflow and Pipeline. For more
information on the WebL ogic Commerce Server JSP tags, see “JSP Tag
References’ in the BEA WebLogic Commerce Server and WebLogic
Personalization Server documentation.

Thesefilesreside in the following directory for the WebL ogic Commerce Server Web
application:

9\ COMVERCE_HOME\ confi g\ wl csDonmi n\ appli cations\w csApp\wl cs\
VEEB- | NF (Windows)

$W._ COMWWERCE_HOVE/ confi g/ wl csDomai n/ appl i cati ons/w csApp/ W cs/
VEB- | NF (UNIX)
Java Package Imports

The or der hi story. j sp template uses Java classesin the following packages and
therefore includes these import statements:

<@ page i nport="java.util.*" %
<@ page i nport="java.text.*" %
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<% page i nport="com beasys. conmerce. f oundati on. pi pel i ne. *" %
<% page i nport="com beasys. conmerce. axi omunits.*" %

<% page i nport="com beasys. conmer ce. ebusi ness. shi ppi ng.*" %
<% page i nport="com beasys. conmer ce. ebusi ness. order.*" %
<% page i nport="com beasys. conmer ce. ebusi ness. custoner.*" %
<% page i nport="com beasys. conmerce. webfl ow. *" %

Location in Default Webflow

Customers arrive at the or der hi story. j sp template from the product catalog home
page (mai n. j sp). From here, customers can return back to the product catalog home
page, or display the details of a specific order by selecting it (or der st at us. j sp).

Note: For moreinformation about the default Webflow, see the Guide to Managing
Presentation and Business Logic: Using Webflow and Pipeline.

Included JSP Templates

Thefollowing include templates are included in the or der hi st ory. j sp template:

®m adni n. i nc, which shows the name of the current template and contains links to
its About information, the JSP Template Index, and the Administration Tools.
Theadmi n. i nc template should be removed from the production pages before
they are moved to your live server.

m styl esheet. i nc, which isacascading stylesheet that defines global paragraph
and text styles for the site. Theimport call is:
<%@include file="/comercel/includes/styl esheet.inc" %

m header . i nc, which creates the page header. It is standard across many of the
JSP templates provided by WebL ogic Commerce Server. Theimport call is:
<%@include file="/comerce/includes/header.inc" %

m | eftside.inc,which createsthe left column and secondary placeholder for
advertising. It is standard across many of the JSP templates provided by
WebL ogic Commerce Server. Theimport cal is:
<%@include file="/comerce/includes/|eftside.inc" %

m footer.inc,which createsthe page footer. It is standard across many of the
JSP templates provided by WebL ogic Commerce Server. Theimport call is:
<%@include file="/comerce/includes/footer.inc" %
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Events

Every time a customer clicks a button to view more detail about an order, it is
considered an event. Each event triggers a particular response in the default Webflow
that allows them to continue. While this response can be to load another JSP, it is
usually the case that an Input Processor and/or Pipelineisinvoked first. Table 4-1
provides information about these events and the business logic they invoke.

Table4-1 orderhistory.jsp Events
Event W ebflow Response(s)

-- Ref r eshOr der Hi st or y Pipeline

but t on(vi ewOr der St at us) Sel ect Or der For Vi ewi ngl P

Table 4-2 briefly describes each of the Pipelines from Table 4-1, asthey are defined in
the pi pel i ne. properti es file. For more information about individual Pipeline
components, see“ Pipeline Components’ on page 4-27.

Table 4-2 orderhistory.jsp Associated Pipelines

Pipeline Description

RefreshOr derHi story Contains Ref r eshOr der Hi st or yPC and isnot
transactional.

Note: Although the Ref reshOr der Hi st ory Pipelineis associated with the
order hi story. j sp template, it is not triggered by an event on the page.
Rather, the Ref r eshOr der Hi st or y Pipeline is executed before the
order hi story. j sp isviewed, to locate the orders associated with the
customer requesting the information.

Dynamic Data Display

One purpose of theor der hi st ory. j sp template isto display the data specific to a
customer’s orders for their review and possible selection. Thisis accomplished on

or der hi story. j sp using acombination of WebL ogic Server JSP tags, Pipeline JSP
tags, and attributes/methods.
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First, the get Pi pel i nePr oper t y JSP tag retrieves the SCROLLABLE_MODEL attribute

from the Pipeline session. Table 4-3 provides more detailed information on this

attribute.

Table 4-3 orderhistory.jsp Pipeline Session Attributes

Attribute Type Description
Pi pel i neSessi onConst ant. com beasys. commer ce. List of the ordersavailablefor
SCROLLABLE_MODEL ebusiness. util. the customer.

Scr ol | abl eModel

Listing 4-1illustrates how thisattributeisretrieved from the Pipeline session using the
get Pi pel i neProperty JSP tag.

Listing4-1 Retrievingthe Order History Attribute

<pi pel i ne: get Pi pel i neProperty

propertyName="<%Pi pel i neSessi onConst ant s. SCROLLABLE_MODEL %"
r et urnNane="or der Hi st ory"

returnType="com beasys. commerce. util . Scrol | abl eModel "/ >

Note: For more information on the get Pi pel i nePr oper t y JSP tag, see the Guide
to Managing Presentation and Business Logic: Using Webflow and Pipeline.

Thedata stored within the Pipeline session attribute is then accessed by using accessor
methodg/attributes within Java scriptlets. Table 4-4 provides more detailed
information about these methods/attributes for Or der Val ue.

Table 4-4 OrderValue Accessor M ethods/Attributes

M ethod/Attribute Description

creat edDat e()

The date the customer’s order was created.

identifier()

Key in the database for the order.

get Val ue()

The total price of that order. The price attribute is a money
object.
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Listing 4-2 illustrates how these accessor methods/attributes are used within Java
scriptlets along with the WebL ogic Server JSP tags to display the information.

Listing4-2 Using Accessor M ethods/Attributes Within orderhistory.jsp Java
Scriptlets

<wW : repeat set="<%currentPage%" id="orderVal ue"
type="0OrderVal ue" count="100">

<t abl e>
<tr>
<td>
<di v cl ass="t abl et ext " ><%-or der Val ue. cr eat edDat e%</ di v>
</td>
<td>
<di v cl ass="t abl et ext "><%or der Val ue. i denti fi er %</ di v>
</td>
<td>
<di v class="tabl etext">
<% Money total = orderValue.price; %<% total.getCurrency() %
<% Webf| owJSPHel per. priceFormat (total . get Val ue()) %
</ div>
</td>
</[tr>
</t abl e>

</W : repeat>

Note: For more information on the WebL ogic Commerce Server JSP tags, see“ JSP
Tag References’ in the BEA WebLogic Commerce Server and WebLogic
Personalization Server documentation.

Form Field Specification

No form fields are used in the or der hi st ory. j sp template.
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orderstatus.jsp Template

Theor der st at us. j sp template (shown in Figure 4-3) displays a variety of
information for the order summary the customer selected from thelist presented on the
order hi story. j sp template. Thisorder information includes the order confirmation
number, the order status, the date the order was placed, splitting instructions, special
instructions, the shipping address, information related to the specific shopping cart
items (name, description, quantity, unit price), and total amounts (shipping and
handling, tax, and total order cost).

Sample Browser View
Figure 4-3 shows an annotated version of the or der st at us. j sp template. The black

lines and callout text are not part of the template; they are explanations of the template
components.
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Figure4-3 Annotated orderstatus.jsp Template

The Commerce
Templates header

dmin.inc)contains e i ] |
Elase}m Iinﬂ;rlrnl?tir.ln for Zhea ramolate Inde ministration Commerce Templates

the benefit of you and
Don't forget to buy and wear
our Safety Equipment! 050 =

your development
team.

The page header iz
created by importing

the header.inc

template.
P Home
Welcome
Demo Customer Order Status
Wiew Profile
Logout Confirmation number 1
The left column is Order status Submitted i
created by importing V'_““" History " . E;e”é?;mw ofthe
the leftaide. ine Orders Date ordere 2001-03-28 Gynamically-generated
template. —— Bayments Splitting preferences Ship as the items become available data about a particular
> Special instructions None gg?gcrgg#ﬂu:ﬁgrr
Check Shipping address One Winthrop Square orderhistory.jsp
Out Our BOSTON template.
Low Prices rjﬁf?gtot
= onDrills!] : S :
D Description Quantity Subtotal
9-27168 saw-9-27168 1 $151.95
Catalog data N
q_rnvlded courtesy of Shipping & Handling $4.95
PH Registar, ‘where
st . Total tax 785
Total due % 164.75

< Back

Copyright @ 1999-2001,

BEA Systems Inc.

The footer is created by importing the footer. inc template.

Location in WebLogic Commerce Server Directory Structure

You can find the or der st at us. j sp template file at the following location, where
$W._COVMERCE_HOME is the directory in which you installed WebL ogic Commerce
Server:

9\ COMVERCE_HOME\ confi g\ wl csDonmi n\ appli cations\w csApp\wl cs\
conmmer ce\ or der \ or der st at us. j sp (Windows)

$W._ COMWERCE_HOME/ confi g/ wl csDomai n/ appl i cati ons/ w csApp/ W cs/
commer ce/ order / or der st at us. j sp (UNIX)
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Tag Library Imports

Theor der st at us. j sp template usesWebL ogic and Pipeline JSPtags. Therefore, the
template includes the following JSP tag libraries:

<Y%@@taglib uri
<v@taglib uri

="weblogic.tld" prefix="w" %

="pi peline.tld" prefix="pipeline" %

Note: For more information on the WebL ogic Commerce Server JSP tags, see “ JSP
Tag References” in the BEA WebLogic Commerce Server and WebLogic
Personalization Server documentation. For more information about the
Pipeline JSP tags, see the Guide to Managing Presentation and Business
Logic: Using Webflow and Pipeline.

Thesefilesresidein the following directory for the WebL ogic Commerce Server Web
application:

9%NL_ COMMERCE _HOWVE\ confi g\ Wl csDonai n\ appl i cati ons\wl csApp\w cs\
VEB- | NF (Windows)

$W._ COMWERCE_HOVE/ confi g/ Wl csDomai n/ appl i cati ons/w csApp/ W cs/
VEB- | NF (UNIX)

Java Package Imports

Theor der st at us. j sp template uses Java classes in the following packages and
therefore includes these import statements:

<% page inmport="java.util.*" %

<% page inmport="java.text.*" %

<% page i nport="com beasys. conmerce. webfl ow. *" %

<% page i nport="com beasys. conmerce.axiomunits.*" %

<% page i nport="com beasys. conmerce. axi om contact.*" %

<% page i nport="com beasys. conmerce. ebusi ness. order.*" %
<% page i nport="com beasys. conmer ce. ebusi ness. paynent. *" %
<% page i nport="com beasys. conmer ce. ebusi ness. custoner.*" %
<% page i nport="com beasys. conmerce. f oundati on. pi pel i ne. *" %

Location in Default Web Flow

4-12

Customers arrive at the or der st at us. j sp template from the page that displays
summaries of their past orders (or der hi st ory. j sp). The default Webflow does not
define a subsequent JSP templ ate.
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Note: For more information about the default Webflow, see the Guide to Managing

Presentation and Business Logic: Using Webflow and Pipeline.

Included JSP Templates

Events

The following JSP templates are included in the or der st at us. j sp template:

admi n. i nc, which shows the name of the current template and contains links to
its About information, the JSP Template Index, and the Administration Tools.
The adni n. i nc template should be removed from the production pages before
they are moved to your live server.

styl esheet . i nc, which is a cascading stylesheet that defines global paragraph
and text stylesfor the site. Theimport call is:
<%@ i ncl ude fil e="/conmercel/includes/styl esheet.inc" %

header . i nc, which creates the page header. It is standard across many of the
JSP templates provided by WebL ogic Commerce Server. The import call is:
<%@i nclude fil e="/conmmerce/incl udes/ header.inc" %

| ef t si de. i nc, which creates the left column and secondary placeholder for
advertising. It is standard across many of the JSP templates provided by
WebL ogic Commerce Server. Theimport call is:

<%@i nclude file="/conmerce/includes/leftside.inc" %

footer. i nc, which creates the page footer. It is standard across many of the
JSP templates provided by WeblL ogic Commerce Server. The import call is:
<%@i nclude fil e="/conmmerce/includes/footer.inc" %

There are no events on the or der st at us. j sp template.

Dynamic Data Display

The purpose of the or der st at us. j sp templateis to display the data specificto a

customer’s order for their review. The dynamic content on or der st atus. j sp is
obtained using a combination of WebL ogic Server JSP tags, Pipeline JSP tags, and
accessor methods/attributes.
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First, the get Pi pel i neProperty JSPtag retrieves the SELECTED ORDER attribute

from the Pipeline session. Table 4-5 provides more detailed information on this

attribute.

Table 4-5 orderstatus.jsp Pipeline Session Attributes

Attribute Type Description

Pi pel i neSessi onConst ant. com beasys. commer ce. Contains information about

SELECTED_ORDER ebusi ness. order. O der Val ue the order selected by the
customer.

Listing 4-3illustrates how thisattributeisretrieved from the Pipeline session using the
get Pi pel i neProperty JSP tag.

Listing 4-3 Retrieving the Selected Order Attribute

<pi pel i ne: get Pi pel i neProperty
propert yName="<%Pi pel i neSessi onConst ant s. SELECTED ORDER%%"
r et ur nName="or der Val ue"
returnType="com beasys. commer ce. ebusi ness. or der. O der Val ue"/ >

Note: For more information on the get Pi pel i nePr oper t y JSP tag, see the Guide
to Managing Presentation and Business Logic: Using Webflow and Pipeline.

Thedata stored within the Pipeline session attribute is then accessed by using accessor
methods/attributes within Java scriptlets. Table 4-6 provides more detailed
information about these methods/attributes for Or der val ue.

Table 4-6 OrderValue Accessor M ethods/Attributes

M ethod/Attribute Description

creat edDat e()

The date the customer’s order was created.

identifier()

Key in the database for the order; the order confirmation
number.

order St at us()

The status of the order.
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Table 4-6 OrderValue Accessor Methods/Attributes (Continued)

M ethod/Attribute

Description

splittingPreference()

The splitting preference for the order.

speci al I nstructions()

Any special instructions for the order.

shi ppi ngAddr ess()

The shipping address for the order.

order Li nes()

A collection of the lines in the shopping cart that make up the
customer’s order.

get Total ()

In thisinstance, the total tax specified by the
Or der Const ant s. LI NE_TAX parameter.

Note: Theget Tot al () method also alowsyou to
combine different total types. For more information,
see the Javadoc.

adj ust nent Present ati ons()

Returns alist of adjustments or discounts applied to the overall
order in the form of (Or der Adj ust ment Pr esent at i on).
See Table 4-7 for more information.

Table 4-7 provides more detailed information about the methodg/attributes for
O der Adj ust Present ati on.

Table 4-7 Order AdjustmentPresentation Accessor Methods

M ethod/Attribute

Description

get Reason()

Describes why the discount applies to the customer.

get Conput at i on()

The formula used to compute the discount.

get Di scount ()

Thisisthe actual dollar amount of the discount.

get Adj ust nent Type()

Describes how the price adjustment is applied. For example, a
discount is subtracted from the total price of the objects
ordered, but a shipping tax is calculated from and added to the
shipping price.

Table 4-8 describes the accessor methods/attributes available within the
shi ppi ngAddr ess attribute of Or der Val ue.
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Table 4-8 shippingAddress Accessor Methods

M ethod/Attribute Description

get Street 1() Thefirst line of the customer’s street address.
get Street 2() The second line of the customer’s street address.
getGty() The city in the customer’s address.

get Stat e() The state in the customer’s address.

get Post al Code() The zip/postal code in the customer’s address.
get Country() The country in the customer’s address.

Table 4-9 describes the accessor methods/attributes available for each Or der Li ne of
the Or der Li nes attribute.

Table4-9 OrderLine Accessor M ethods

M ethod/Attribute Description

get Product I dentifier() The name (identifier) for the shopping cart item.

get Descri ption() A description of the shopping cart item.

get Quantity() The quantity of the shopping cart item.

getUnitPrice() The unit price for the shopping cart item.

get Adj ust nent Present ati ons() Returns alist of order presentation objects. See Table 4-7 for

more information.

Listing 4-4 illustrates how these accessor methods/attributes are used within Java
scriptlets along with the WebL ogic Server JSP tags to display the information.
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Listing 4-4 Using Accessor M ethods/Attributes Within orderstatus.jsp Java
Scriptlets

<tabl e border="0" w dt h="90% cell paddi ng="5" cel | spaci ng="0">
<tr>
<td><di v class="t abl et ext"><b>Confirmati on nunber </ b></di v></td>
<td><di v class="t abl et ext " ><%or der Val ue. i denti fi er %</ di v></td>
</[tr>

<tr>
<td valign="top"><div class="tabletext">
<%or der Val ue. shi ppi ngAddr ess. get Street 1() %</ di v>

<% i f (order Val ue. shi ppi ngAddress. getStreet2().length() !'=0) { %
<div class="tabletext">
<%or der Val ue. shi ppi ngAddress. get Street 2() %</div><%} %

<div class="tabletext">
<%or der Val ue. shi ppi ngAddress. get Ci ty() %</ di v>

<div class="tabletext"><¥sString statezip =
or der Val ue. shi ppi ngAddress. get State()+ "-" +
or der Val ue. shi ppi ngAddr ess. get Post al Code() ; %</ di v>

<di v cl ass="tabl et ext " ><%st at eZi p¥%</di v>

<div class="tabletext">

<%-or der Val ue. shi ppi ngAddr ess. get Country() %</ di v></td>
</tr>

</ tabl e>

<wW :repeat set="<%orderVal ue. orderLines.iterator()%"
i d="orderLine" type="OrderLine" count="100">
<tr>
<td>
<div class="tabl etext">
<% orderlLine.getProductldentifier() %</div>
</td>
<t d>

<div class="tabl etext"><% orderLine.getDescription() %</div>
</td>
<td align="right"><div class="tabletext">
<% quantityFormat.fornmat( orderLine.getQuantity()) %</div>
</td>
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<td align="right" now ap><div class="tabl etext">
<% orderLine.getUnitPrice().getCurrency() %
<% Webf | owdSPHel per . pri ceFor mat ( or der Li ne. get Tot al Li neAmount () )
%</ di v>

</td>
</[tr>

</W :repeat>

Note: For more information on the WebL ogic Commerce Server JSP tags, see the
“JSP Tag References’ in the BEA WebL ogic Commerce Server and WebLogic
Personalization Server documentation.

Form Field Specification

No form fields are used in the or der st at us. j sp template.
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paymenthistory.jsp Template

Thepaynent hi st or y.jsp template (shownin Figure 4-4) allowsthe customer to view
information regarding the payments that have been made. This information includes
the date, the payment transaction ID, the credit card used, and the amount that was
billed to the credit card.

Sample Browser View

Figure 4-4 shows an annotated version of the paynent hi story. j sp template. The
black lines and callout text are not part of the template; they are explanations of the
template components.

Figure4-4 Annotated paymenthistory.jsp Template

The Commerce { i _ ) i
Templates header e bout Cur te: paymenthistory.jsp

{admin.inc) contains
Don't forget to buy and wear '
our Safety Equipment! '/_x

useful information for b hea

the benefit of you and
your development
team.

The page header is
created by imperting
the header.inc
template.

Home
‘Welcome =
Demo Customer Payment HlStorV
Logout
The left column is . Date Transaction 1D Credit card Amount
created by importing View History
the L traide. ine Quaars 2001-03-28 1985804109839 HEEXMMENRRNN1111 $151.95

template.

Payments

Back

The main body of the
page contains
dynamically-generated
data about a
customer's payments.

Catalog data
provided courtesy of
, 'where

supply meets
demand.’

; Copyright © 1999-2001,
bea
A s [

The footer is created by importing the footer. inc template.

Guide to Registering Customers and Managing Customer Services ~ 4-19



4 customer Self-Service

Location in the WebLogic Commerce Server Directory Structure

Y ou can find the payment hi st ory. j sp templatefile at the following location, where
$W._COMMERCE_HOME is the directory in which you installed WebL ogic Commerce
Server:

9%\ COMMERCE_HOWVE\ confi g\ Wl csDomnai n\ appl i cati ons\w csApp\ w cs\
commer ce\ or der \ paynent hi story. j sp (Windows)

$W._ COMWERCE_HOVE/ confi g/ Wl csDomai n/ appl i cati ons/w csApp/ W cs/
commer ce/ or der / paynent hi story. j sp (UNIX)

Tag Library Imports

The paynent hi st ory. j sp template uses WebL ogic and Pipeline JSP tags.
Therefore, the template includes the following JSP tag libraries:

<%@taglib uri
<v@taglib uri

"weblogic.tld" prefix="w" %
"pi peline. tld" prefix="pipeline" %

Note: For more information on the WebL ogic Commerce Server JSP tags, see “ JSP
Tag References” in the BEA WebLogic Commerce Server and WebLogic
Personalization Server documentation. For more information about the
Pipeline JSP tags, see the Guide to Managing Presentation and Business
Logic: Using Webflow and Pipeline.

Thesefilesresidein the following directory for the WebL ogic Commerce Server Web
application:

9%NL_ COMMERCE_HOWVE\ confi g\ Wl csDonai n\ appl i cati ons\w csApp\w cs\
VEB- | NF (Windows)

$W._ COMWERCE_HOVE/ confi g/ Wl csDomai n/ appl i cati ons/w csApp/ W cs/
VEB- | NF (UNIX)

Java Package Imports

Thepayment hi story. j sp template uses Java classes in the following packages and
therefore includes these import statements:

<% page inport="java.util.*" %

<% page inmport="java.text.*" %
<% page i nport="com beasys. conmerce. f oundati on. pi pel i ne. *" %
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<@ page i nport="com beasys. conmer ce. ebusi ness. paynent . *" %
<@ page i nport="com beasys. conmer ce. webf | ow. *" %

Location in Default Webflow

Customers arrive a paynent hi st ory. j sp from the product catalog home page
(mai n. j sp). The default Webflow does not define a subsequent JSP template.

Note:  For more information about the default Webflow, see the Guide to Managing

Presentation and Business Logic: Using Webflow and Pipeline.

Included JSP Templates

The following JSP templates are included in the paynent hi st ory. j sp template:

admi n. i nc, which shows the name of the current template and contains links to
its About information, the JSP Template Index, and the Administration Tools.
The adni n. i nc template should be removed from the production pages before
they are moved to your live server.

styl esheet . i nc, which is a cascading stylesheet that defines global paragraph
and text stylesfor the site. Theimport call is:
<%@ i ncl ude fil e="/conmercel/includes/styl esheet.inc" %

header . i nc, which creates the page header. It is standard across many of the
JSP templates provided by WeblL ogic Commerce Server. The import call is:
<%@i nclude fil e="/conmerce/incl udes/ header.inc" %

I ef t si de. i nc, which creates the left column and secondary placeholder for
advertising. It is standard across many of the JSP templates provided by
WebL ogic Commerce Server. Theimport call is:

<%@i nclude file="/commerce/includes/leftside.inc" %

footer. i nc, which creates the page footer. It is standard across many of the
JSP templates provided by WeblL ogic Commerce Server. The import call is:
<%@i nclude fil e="/conmmerce/includes/footer.inc" %
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Events

There are no events on the payment hi st ory. j sp template that trigger Input
Processors or Pipelines in the Webflow. Table 4-10 briefly describes each of the
Pipelines associated with the paynent hi story. j sp template, asthey are defined in
the pi pel i ne. properti es file. For more information about individual Pipeline
components, see “Pipeline Components’ on page 4-27.

Table 4-10 paymenthistory.jsp Associated Pipelines

Pipeline Description
Ref reshPaynment Hi st ory Contains Ref r eshPaynent H st or yPC and is not
transactional.

Note: Although the Ref r eshPayment H st ory Pipelineis associated with the
paynent hi st ory. j sp template, it is not triggered by an event on the page.
Rather, the Ref r eshPaynent H st ory Pipeline is executed before the
paynment hi story. j sp isviewed, to locate the payments associated with the
customer requesting the information.

Dynamic Data Display

The purpose of the paynent hi st ory. j sp templateisto display the data specificto a
customer’ spaymentsfor their review. Thisisaccomplished on paynent hi story. j sp
using a combination of WebL ogic Server JSP tags, Pipeline JSP tags, and accessor
methodg/attributes.

First, the get Pi pel i neProperty JSP tag retrieves the PAYMENT _HI STORY attribute
from the Pipeline session. Table 4-11 provides more detailed information on this
attribute.

Table 4-11 paymenthistory.jsp Pipeline Session Attributes

Attribute Type Description
Pi pel i neSessi onConstant. Listof com beasys. conmer ce. List of the payments available
PAYMENT_HI STORY ebusi ness. payment . for the customer.

Paynent Tr ansacti onVal ue
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Listing 4-5illustrates how thisattributeisretrieved from the Pipeline session using the
get Pi pel i neProperty JSPtag.

Listing 4-5 Retrieving the Payment History Attribute

<pi pel i ne: get Pi pel i neProperty
propert yName=" <%Pi pel i neSessi onConst ant s. PAYMENT _HI STORY%"
r et urnNane="paynent H st ory" returnType="java.util.List"
attribut eScope="<%Pi pel i neConst ant s. REQUEST_SCOPEY>" / >

Note: For more information on the get Pi pel i neProper t y JSP tag, see the Guide
to Managing Presentation and Business Logic: Using Webflow and Pipeline.

The data stored within the Pipeline session attribute i sthen accessed by using accessor
methods/attributes within Java scriptlets. Table 4-12 provides more detailed
information about these methods/attributes for Paynent Tr ansact i onVal ue.

Table 4-12 PaymentTransactionValue Accessor M ethods/Attributes

M ethod/Attribute Description
transacti onDat e() The date of the payment transaction.
transactionl d() Key in the database for the transaction; the payment

confirmation number.

creditCard() The status of the order.

transact i onAnount () The splitting preference for the order.

Thecredi tCard andtransact i onAmpunt attributes also have accessor
methods/attributes, as shown in Table 4-13 and Table 4-14.

Table 4-13 creditCard Accessor M ethods/Attributes

M ethod/Attribute Description

get Di spl ayNurber () Obtainsthedisplayableversion of thecredit card number (12
Xsand last 4 digits).
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Table 4-14 transactionAmount Accessor M ethods/Attributes

M ethod/Attribute Description
get Qurrency() Obtainsthe currency associated with the transaction amount.
get Val ue() Obtains the value of the transaction amount.

Listing 4-6 illustrates how these accessor methods/attributes are used within Java
scriptlets along with the WebL ogic Server JSP tags to display the information.

Listing4-6 Using Accessor M ethods/AttributesWithin paymenthistory.jsp Java
Scriptlets

<wl : repeat set="<%paynent H story%" i d="paynent Tr ansacti onVal ue"
t ype="Paynent Transacti onVal ue" count ="100">

<tr>
<td align="left">
<div class="tabl etext">

<U=paynent Tr ansacti onVal ue. transacti onDat e%
</ di v>

</td>

<td align="center">
<div class="tabletext">
<Y%paynent Tr ansact i onVal ue. transacti onl d%
</ di v>

</td>

<td align="center">
<div class="tabletext">
<Y%paynent Tr ansact i onVal ue. cr edi t Car d. get Di spl ayNunber () %
</ di v>

</td>

<td align="right">
<div class="tabletext">

<%payment Tr ansact i onVal ue. t ransact i onAmount . get Currency() %
<%Webf | owd SPHel per . pri ceFor mat (paynent Tr ansact i onVal ue.
transacti onAnmount . get Val ue() ) %</ di v>
</td>
</tr>

</W :repeat>
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JavaServer Pages (JSPs)

Note: For more information on the WebL ogic Commerce Server JSP tags, see“ JSP
Tag References’ in the BEA WebLogic Commerce Server and WebLogic
Personalization Server documentation.

Form Field Specification

No form fields are used in the payment hi st ory. j sp template.
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4 customer Self-Service

Input Processors

This section provides a brief description of each Input Processor associated with the
Customer Self-Service JSP template(s).

SelectOrderForViewingIP

Class Name com beasys. comer ce. ebusi ness. or der.
webf | ow. Sel ect Or der For Vi ewi ngl P

Description Reads the order identifier and usesit to locate an Or der Val ue
object from the ORDER_HI STORY attribute, then places the object
in the Pipeline session.

Required Ht t pRequest Const ant s. ORDER | DENTI FI ER

HTTPSer vl et Request (codelocation: or der hi story. j sp template.)

Par ameters

Required Pipeine
Session Attributes

Pi pel i neSessi onConst ant s. ORDER_HI STORY

Updated Pipeline
Session Attributes

Pi pel i neSessi onConst ant s. ORDER_ADJUSTNMENT
Pi pel i neSessi onConst ant s. SELECTED ORDER

Removed Pipeline None

Session Attributes

Validation None

Exceptions Pr ocessi ngExcept i on, thrown when the order identifier is not

found in the HTTP request.
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Pipeline Components

Pipeline Components

This section provides a brief description of each Pipeline component associated with
the Customer Self-Service JSP template(s).

Note: Some Pipeline components extend other, base Pipeline components. For more

information on the base classes, see the Javadoc.

RefreshOrderHistoryPC

Class Name com beasys. conmer ce. ebusi ness. order. pi pel i ne.
Ref r eshOr der Hi st or yPC

Description Uses the USER_NAME Pipeline session attribute to obtain the
customer’s order history.

Contained in Ref r eshOr der Hi st ory Pipeline

Required Pipeline
Session Attributes

Pi pel i neSessi onConst ant s. USER_NAME

Updated Pipeline
Session Attributes

Pi pel i neSessi onConst ant s. ORDER_HI STORY

Removed Pipeline None

Session Attributes

Type Javaclass

JNDI Name None

Exceptions Pi pel i neFat al Except i on, thrown when required Pipeline

session attributes are not available.

I nval i dPi pel i neSessi onSt at eExcept i on, thrown if the
username does not exist in the Pipeline session.
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4 customer Self-Service

RefreshPaymentHistoryPC

Class Name com beasys. commer ce. ebusi ness. or der. pi pel i ne.
Ref reshPaynent Hi st or yPC

Description Uses the USER_NANE Pipeline session attribute to obtain the
customer’s payment history.

Contained in Ref reshPayment Hi st ory Pipeline

Required Pipeine
Session Attributes

Pi pel i neSessi onConst ant s. USER_NAME

Updated Pipeline
Session Attributes

Pi pel i neSessi onConst ant s. PAYMENT _HI STORY

Removed Pipeline None

Session Attributes

Type Javaclass

JNDI Name None

Exceptions Pi pel i neFat al Except i on, thrown when required Pipeline

session attributes are not avail able.

I nval i dPi pel i neSessi onSt at eExcepti on, thrown if the
username does not exist in the Pipeline session.
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