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CHAPTER

Preface

Welcome to the Portal Example—Portlet Features and Functionality tour. In addtion
to this document, we encourage you to use the following resources, as well.

Finding documentation online BEA product documentation is available on the
BEA corporate Web site. From the BEA Home page, click on Product Documentation
or go directly to the “e-docs” Product Documentation page at http://e-docs.bea.com.

Providing documentation feedback Your feedback on the BEA WebLogic
Portal documentation is important to us. Send us e-mail at docsupport@bea.com if
you have questions or comments. Please indicate that you are using the documentation
for the WebLogic Portal version 7.0.

Contacting BEA WebSUPPORT If you have any questions about this version of
WebLogic Portal, or if you have problems installing and running WebLogic Portal,
contact BEA Customer Support through BEA WebSUPPORT at http://www.bea.com
or by using the contact information provided on the Customer Support Card in the
product package.
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CHAPTER

About the Tour

Welcome to the Portal Example—Portlet Features and Functionality tour. This tour is
based on a fictitious Web site called Avitek Financial Services. Avitek Financial
Services is a retail financial portal that provides a single point of access to several kinds
of visitors, such as guests, investors, and financial advisors. Avitek Financial Services
provides various kinds of business content, applications, and services from both
internal and external sources. Additionally, the content is personalized for each type of
visitor.

Avitek Financial Services contains several marketing campaigns, the ability to trade
stock, and the ability author and review newsletters; it contains specific portlets for
investors to access company profiles, service requests, and newsletters written by their
financial advisors; and it contains convenience portlets such as Dictionary,
Bookmarks, Stock Quotes, and WebSearch.

The tour shows you every portlet in the Avitek Financial Services and demonstrates
various possibilities in portlet design and content. This tour is not intended to
demonstrate portal functionality. To familiarize yourself with portal functionality,
please take the Portal Example—Visitor and Administrator Features tour at
http://edocs.bea.com/wlp/docs70/ptour/index.htm.

You can take this tour in the order it is presented or simply go to the portlet your
interested in and follow the instructions. The password for all predefined visitors
(visitor1-visitor10) is “password”. This tour provides descriptions and instructions
for accessing and using each Portal Example portlet and provides information about
underlying processes, the location of its Java and JavaServer Pages (JSP), and other
pertinent information, such as whether a portlet is part of a marketing campaign.
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1  About the Tour

Starting the Tour

Before you begin the tour, make sure the following are installed:

m  WebLogic Server 7.0

m  WebLogic Portal 7.0, including Portal Examples

To begin the tour you need to first start the server and then launch the Portal Example.

1.

Start the WebLogic Portal as follows:

Windows: Start Menu —Programs —-BEA WebLogic Platform 7.0 -WebLogic
Portal 7.0 —Portal Examples —Portal Example —Launch Portal Server

UNIX: Run <install
directorys>/weblogic700/portal/samples/portal/sampleportalDomain
/startSamplePortal.sh

After WebLogic Portal is running, start the Portal Example as follows:

Windows: Start Menu —Programs —-BEA WebLogic Platform 7.0 -WebLogic
Portal 7.0 —Portal Examples —Portal Example —Start Portal Example

UNIX: Log on to the Portal Example client. If you installed WebLogic Portal
with the default settings, you can use the following URL in a browser that is
invoked on the same machine as the server:

http://localhost:7501/sampleportal/index.jsp

where localhost is the name of the server running the Portal Example.

You are now ready to begin touring Avitek Financial Services.
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Portlet Overview

2 Overview of the
Portlets

This topic provides an overview of the Avitek Financial Services portlets, outlines the
different visitor types, briefly discusses each portlet, and provides a description of
portlet controls. It contains information on the following subjects:

m  Portlet Overview
m  Group Portals, Roles, Visitors, and Passwords

m  Portlet Controls

Portlet Overview

As previously mentioned, the Avitek Financial Services portal contains a wide variety
of portlets. Table 2-1 provides a short description of each portlet.

Table 2-1 Overview of the Avitek Financial Services Portlets

Portlet Description Available To Page

QuickLinks Provides useful links and Everyone Home
information such as login and
logout, group and role
membership, and update profile.
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2 Overview of the Portlets

Portlet

Description

Available To

Page

WhatsHot

Displays the number of times each
each campaign ad and company in
the CompanyProfiles portlet is
clicked. You can also display this
portal’s content in an Excel
spreadsheet.

Visitors 1-10

Home

CompanyProfiles

Displays links to HTML
documents that show company
information.

Visitors 1-10

Home

MyToDo

Provides a To Do list for personal
activities.

Visitors 1-10

Home

GroupToDo

Provides a To Do list for a group.

Visitors 1-10

Home

Portfolio

Displays the visitor’s stock
symbols, number of shares, and
value. Also provides the ability to
trade stock.

Visitors 1-10

Home

Newsletters

Displays newsletters to an investor
visitor. The particular newsletters a
visitor sees matches that visitor’s
user profile. The newsletters are
written by the visitor’s assigned
financial advisor.

Visitors 4-7

Home

MyNewsletters

Displays newsletters authored by
the current visitor and their
approval status. You can also
author newsletters in this portlet.

Visitors 2— 3

Home

ReviewNewsletters

Displays the newsletters written by
the financial advisors that are
waiting for approval, rejection, or
removal.

Visitor 1

Home
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Portlet Overview

Portlet Description Available To Page

CustomerService Provides a means for entering a Visitors 1-10 Home
customer service request. This
portlet demonstrates integration
with the JCA sample database
adaptor provided with WebLogic

Server 7.0.

CustomerService Displays all service requests to the ~ Visitor 5 Home

(Service Representative  Customer Service Representative.

View)

Email Displays the subject lines for each ~ Visitors 1-10 Home
message in visitor’s e-mail inbox.

WorldNews Connects to external sites that Visitors 1-10 Web
provide RSS (Rich Site Summary)
information, retrieves news topics
based on visitor preference, and
displays them as clickable links.

Dictionary Looks up the definition of a word  Everyone Web
by connecting to the
Merriam-Webster Web site.

Quote Provides a stock information from  Everyone Web
Yahoo! Finance.

WebSearch Web search through Yahoo!, Everyone Web
Excite, or Google.

Bookmarks Provides the ability to create and Visitors 1-10 Web

maintain a list of Web site links.
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2 Overview of the Portlets

Group Portals, Roles, Visitors, and
Passwords

Group Portals The Avitek Financial Services portal has two group portals: the
Avitek group portal and the default group portal. (The default group portal was
automatically generated when the Avitek Financial Services portal was created.)
Group portals are different configurations of a portal. Each group portal has a specified
user group and allows delegation of privileges among administrators. For most of this
tour and within the application, the group portals are usually referred to by their user
group name, as shown in the QuickLinks portlet (Figure 2-1).

Figure 2-1 Group and Roles

g4 QuickLinks gl QuickLinks
Welcome Welcome, Dave
four Group: everyone Your Group: Avitek
Your Role: Guest Your Role: Approver
b Login b Logout
» Cpen An Account » Updats Profis

Visitors and roles The Avitek Financial Services portal has ten predefined visitors
(visitorl, visitor2 ... visitor10). Every visitor belongs to a group and a role. The portlets
displayed to a particular visitor depend on that visitor’s group membership and role.
Each group and role has different capabilities and privileges. To see the functionality
of the various portlets, you need to switch visitor types.

Note: Roles also determine which Entitlement Segments a visitor belongs to. For
example, a visitor whose role is /nvestor is placed in the Investor Entitlement
Segment. Entitlement Segments and their default values are defined in the
E-Business Control Center. The values (properties) for a particular visitor is
set in the WebLogic Portal Administration Tools. For more information about
Group Portals and Entitlement Segments, see “Portal Management” in the
Portal Example—Visitor and Administrator Features tour at
http://edocs.bea.com/wlp/docs70/ptour/portmgm.htm# and the E-Business
Control Center online help.
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Group Portals, Roles, Visitors, and Passwords

Passwords All predefined visitors use the same password, which is “password” and
is case sensitive.

The following list describes the effect of each group and role on portlet availability:

m  Everyone Group, Guest Role—These portlets are displayed to everyone
regardless of group membership and role.

m  Avitek Group—These portlets are displayed to visitors that belong to the Avitek
group. Visitor 1-10 all belong the Avitek group. This group has the following
roles:

e Approver Role—Provides the ability to reject, approve, or delete newsletters
written by financial advisors.

e Financial Advisor Role—Provides the ability to write newsletters.

e Investor Role—Provides the ability to read newsletters written by a particular
financial advisor.

e Guest Role—Provides the ability to view and use all portlets except the
Newsletter portlets.
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2 Overview of the Portlets

Table 2-2 Visitor, Group, and Role Associations

Visitor Group Role Password
(case sensitive)

Everyone Everyone Guest None

Visitor 1 Avitek Approver password
Visitor 2 Avitek Financial Advisor password
Visitor 3 Avitek Financial Advisor password
Visitor 4 Avitek Investor password
Visitor 5 Avitek Investor password

CustomerServiceRep

Visitor 6 Avitek Investor password
Visitor 7 Avitek Investor password
Visitor 8 Avitek Guest password
Visitor 9 Avitek Guest password
Visitor 10 Avitek Guest password

Portlet Controls

Portlet controls allow you to use portlets. For example, a portlet may have more than
one view; it may be maximized, minimized, or detached from the portal. Portlet views
are implemented using JavaServer Pages (JSP). They range in complexity from
containing simple static HTML content to employing JSP tag libraries or JSP scriptlets
that access Enterprise JavaBeans (EJB) components or other application functionality
within the application server. The controls for portlets in the Avitek Financial Services
portal are listed in Table 2-3.
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Portlet Controls

Table 2-3 Portlet Controls

Button Name Description
Help Opens a Help window.
Maximize Maximizes the portlet to the full width of the browser window.

Unmaximize Returns a maximized portlet to its original size.

Edit Opens the portlet for editing.

Finished Closes the portlet from editing.

Float Opens the portlet in a separate browser window.
Minimize Minimizes the portlet so that only the Title is displayed.
Restore Returns the minimized portlet to its original size.

E0OEEEE QDR
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Home Page

3 Avitek Financial
Services Pages

The Avitek Financial Services portal has two pages: the Home page and the Web page.
These portal pages contain all the portlets in Avitek Financial Services and are
described in detail in the following sections:

® Home Page
e Home Page—Visitor Not Logged In
e Home Page—Visitor Logged In

m  Web Page
e Web Page—Visitor Not Logged In
e Web Page—Visitor Logged In

Home Page

The contents of the Home page depend on whether a visitor is logged in and on the
visitor’s group membership and role. The following sections illustrate these
differences.
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3 Avitek Finandial Services Pages

Home Page—Visitor Not Logged In

The default Home page, shown in Figure 3-1, appears before a visitor logs in. The
default Home page contains three portlets. The College Savings Account and Avitek
IRA advertisements occupy placeholders inside portlets (the PrimaryCampaign and
SecondaryCampaign portlets, respectively). The content of these placeholders changes
depending on which campaign is invoked. For a full discussion about the campaigns
in the Portal Example, see Chapter 5, “Campaigns and Portlets.”

Figure 3-1 Avitek Financial Services Home Page—Default

7] Avitek Portal - Microsolt Internet Explorer

w  Favoites  Tools  Help

|e-» 984 E 3B &S5

| Address [&] htp://locahast 7501 /sampleportalfinder jsp

Aiteh

Financial Services

i Quick Links

welcome 3 : . Open your Av itek
four Gi ! -

sy - College R

» Login i . b et hsh

P Open An Account ..F' d SaV I ngs
Account wday.

| Click here to enroll online. ‘

[ ’_ @ Local intranst

Home Page-Visitor Logged In

As previously mentioned, the portlets displayed on the Home page change when a
visitor logs in. To see some of the other portlets displayed after login, complete these
steps:
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Home Page

1. Click the Login button.
2. Inthe User ID field, enter “visitor10”.

3. In the Password field, enter “password”.
Note: The password for Visitors 1-10 is “password”.
4. Click the Login button. The Home page opens, as shown in Figure 3-2.

Figure 3-2 Avitek Financial Services Home Page—Logged In (Visitor 10)

] . AocanasL TS0 sampkper

T CR) G |
!'.

¥+ QuickLinks

Open your
' Coﬁuege
Savings

DEA 4 11,010 11010 - -
NASDAQ # 2,254 2254 - -

Total vaue:  $0.00

B ~yTobo

[ GroupToDo =08
Mo ikens have been saved.
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3 Avitek Financial Services Pages

5. Notice that Visitor 10’s Home page contains eight portlets. Visitor 10 belongs to
the Avitek group and the guest role. Group managers determine which portlets
their members can access. For a tour about group management see “Portal
Management” in Portal Example—Visitor and Administrator Features at
http://edocs.bea.com/wlp/docs70/ptour/portmgm.htm.

6. To log out, click the Logout button. The Home page returns to its default
configuration.

To further explore how the user role affects which portlets are displayed on the Home
page, log in as other visitors—try visitor1 for the Approver role, visitor3 for the
Adpvisor role, and visitor4 for the Investor role.

Web Page

Like the Home page, the contents of the Web page also depend on whether a visitor is
logged in or not. The following sections illustrate these differences.

Web Page—Visitor Not Logged In

To view the default Web page, click the Web tab.

The default Web page contains three portlets: Dictionary, WebSearch, and Quote.
Figure 3-3 shows the Web page when a visitor has not logged in.
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Web Page

Figure 3-3 Avitek Financial Services Web Page—Default

[ ]
Ahiteh
Financial Services

customize my portal ¥ change password m

Home

« Dictionary @& ° WebSearch

Erter the word you want to ook up: I— p—
I Look U
- Search Engine: | Yahoo 'l

= Quote

Enter a ticker symbal:

li CQluote

Web Page—Visitor Logged In

To view the Web page when a visitor has logged in, complete the following steps:
1. Click the Login button.

2. Inthe User ID field, enter “visitor10”.

3. In the Password field, enter “password”.

Note: The password for visitor1-10 is “password”.

4. Click the Login button. The Home page opens.

5. Click the Web tab.

The Web page for Visitors 1-10 contains five portlets: WorldNews, Dictionary,
WebSearch, Bookmarks, and Quote. Figure 3-4 shows the Web page for these visitors.
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3 Avitek Finandial Services Pages

Figure 3-4 Avitek Financial Services Web Page—Logged In (Visitor 10)

AAhiteh

Financial Services

customize my portal 8 change password m

‘g WorldNews @/ | * webSearch

| Search
Click the Edit icon on the portlet titlebar to configure the news topic. --------J
Search Engine: |Yah00 ]'

.+ Dictionary

Enter the word you want to look up:

 _LookUp |

B Quote

Enter a ticker symbol:

I— Quote I

6. To log out, click the Logout button. The portal displays the Home page in its
default configuration.
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Dictionary Portlet

4 The Web Page Portlets

You can use the Web page portlets to look up various kinds of information. This topic
contains information about the following portlets:

m Dictionary Portlet
®  Quote Portlet

m  WebSearch Portlet
m  WorldNews Portlet

m  Bookmarks Portlet

Dictionary Portlet

The Dictionary portlet allows you to look up the definition of a word by connecting to
the Merriam-Webster Web site. It is a simple JavaServer Page (JSP) application.

Java source: none

JSP source:
<BEA HOME>/weblogic700/samples/portal/sampleportalDomain/bealpps/

sampleportal /portlets/dictionary
Note: You do not need to log in to use this portlet.

1. From the Home page, click the Web tab.

2. As shown in Figure 4-1, enter a word in the word field, and then click the Look
Up button.
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4  The Web Page Portlets

Figure 4-1 Dictionary Portlet

' Dictionary

Enter the word you want to
loak up:

|restive|
Look Up

A new window opens that displays the word definition, as shown in Figure 4-2.

Figure 4-2 Dictionary Window

] Memiam-Webster OnLine - Microsoft Internet E xplorer

Home

Word of the Day
Word Games
Word for the Wise
Books and CDs
Company Info
Customer Service
Network Options
Languaye Zone
The Lighter Side
Site Map

Zetthe
inone wolume!

On a quest for knowledge?

britanmica store

Merriam-Webster's  fuwemisn
COLLEGIATE® DICTIONAR m"’t

Collegiate® Dictionary Collegiate® Thesaurus

Cligk on the Callegiate Thezaumsz tab to look up the current word in the thesaurus.

One entry found for restive.

Wamn Entry: res-tive i

Promunciation: ' rea-tiv

Function: adisctive

Etymology: Widdle Englich restyf, from MWiddle French resfif, from
rester to stop behlund, remain

Date: 15th century

1: stubbomly resisting control : BALKY
2 : marked by impatience : FIDGETY
synonym see CONTEARY

- restively adverh

- res-tive-ness xoux

Help

3. After you are done looking at the window, close it.
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Quote Portlet

Quote Portlet

The Quote portlet allows you to look up a stock information from the Yahoo! Finance
Web site. It a simple JSP application.

Java source: none

JSP source:
<BEA_HOME>/weblogic700/samples/portal/sampleportalDomain/beaApps/
sampleportal/portlets/quote

Note: You do not need to log in to use this portlet.

1. From the Home page, click the Web tab.

2. As shown in Figure 4-3, enter a symbol in the ticker symbol field, and then click
the Quote button.

Figure 4-3 Quote Portlet

Enter a ticker syrnbol:

heas Cluote

A new window opens that shows the selected quote information, as shown in
Figure 4-4.
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4  The Web Page Portlets

Figure 4-4 Quote Window

/3 Yahoo! Finance - BEAS - Microsoft Internet Explorer

W!F,NANCE@ Site Map MW - Finance Home - Yahao! - Hela ||
Affordable Wall Street .
" Research Reparts | Lot [eted — Slibotockp

Tuesday, November 27 2001 5:26pm ET - U3, Markets Closed.

Welcome [Sign In] Met Warth - My ¥ ahoal Yiew - Custamize - Sign Out

Services Accounts [ add: bank, credit cards ] Portfolios [ manage - create - add: brokerage, 2010k, |
Bill Pay - Funds Tranafer - mutual fund ]
PayDirect

My First Portfolio | Java Mgy, Beal Time Package MEW!

Customize Finance

Scottrade

special offer Over 140 Offices
RATED #1 BROKER Built to trade
3] warerHOUSE BY KIPLINGER'S

Views: Basic - DayWatch - Performance - Fundamentals - Real-time Dbt - Detailed - [Create MNew View]

REA SYSTEMS (NasdanM-BEAS)' More Info: Hews, Profils, Reports, Research, Insider, Options, Msgs -
Trade: Choose Brokerage
Last Trade Change Prev Cls Volume Div Date
4.00PML - 18.04 +0.76 (+4.40%) 17.28 24,908,100 Apr 24, 2000
Day's Range Bid Ask Crpen Ave Vol Ex-Div
1677 - 19.15 18.14 18.14 17.09 14,191,045 Apr 25, 2000
52-week Range Earn/Shr PE Mkt Cap Driv/Shr Tield
8.9400 - 81.8750 -0.07 NIA 7.173B Irs NIA

Addto My Portfolio - Set Alert

Hon-Tables Version - Download Bpreadsheet

[~

3. After you are done looking at the window, close it.
WebSearch Portlet

The WebSearch portlet allows you to search the Web through Yahoo!, Excite, or
Google. It is a simple JSP application.

Java source: none

JSP source:

<BEA HOME>/weblogic700/samples/portal/sampleportalDomain/bealApps/
sampleportal /portlets/search
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WebSearch Portlet

Note: You do not need to log in to use this portlet.

1. From the Home page, click the Web tab.

2. Asshown in Figure 4-5, enter a search term in the field, and then click the
Search button.

Figure 4-5 WebSearch Portlet

®. WebSearch

Ieinstein

Search Engine: IGUUng 'l

A new window opens showing the search results in the selected search engine,
as shown in Figure 4-6.

Figure 4-6 WebSearch Window

/3 Google Search: einstein - Microsoft Internet Explorer provided by AT&T Broadband Internet  [Bi[=] E3

-

Advanced Search  Preferences Language Tc

GO L\)gle‘ |einstein | Google St

I'm Feeling Lucky

Categories:  Science » Physics * History > People > Einstein, Albert

Kids and Teens = School Time > Science = Scientists > Einstein

Albert Einstein Online -
TR VLIRS NP _>l_|

3. After you are done looking at the window, close it.
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4  The Web Page Portlets

WorldNews Portlet

The WorldNews portlet links to various news agencies on the internet and displays the
new stories they publish. It retrieves news stories based on user preference and
displays them as links. This portlet demonstrates the use of the WebLogic Server
Extensible Markup Language (XML) and Extensible Stylesheet Language (XSL) JSP
tags.

Java Source:
<BEA HOME>/weblogic700/samples/portal/sampleportalDomain/bealApps/
sampleportal/src/examples/sampleportal /worldnews

JSP Source:

<BEA_HOME>/weblogic700/samples/portal/sampleportalDomain/bealpps/
sampleportal /portlets/worldnews

To learn how to configure the WorldNews portlet, complete the following steps:
1. Log in as any visitor.

2. From the Home page, click the Web tab. Figure 4-7 shows the WorldNews
Portlet before it has been configured.

Figure 4-7 WorldNews Portlet—Not Configured

= WorldNews

Click the Edit icon on the portlet ilebar to configure
the news topic.

3. Click the Edit button in the titlebar. The portlet maximizes and is now editable,
as shown in Figure 4-8.

Figure 4-8 WorldNews Portlet—Editable

fi= WorldNews

Select a news category topic and template. You wil be able to retrieve Al news categories if you
are connected to the internet., Otherwise, you wil receive a "Connection Down" message.

Topic: IScience: biological sciences news j

Template: IHeadIines with Suurcesj
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WorldNews Portlet

4. Select a Topic and a Template from the drop-down lists, click the Save button,
and then click the Finished button. The portlet now shows the topics from the
selected news source, as shown in Figure 4-9.

Figure 4-9 WorldNews Portlet—Configured

fi= WorldNews =ls1-)

Science: biological sciences news

Finding those elusive fungi
BBCDec 10 2001 11:15AM

Biclogists Discover Worlds Smalest Lizard
Scientific AmericanDec 9 2001 10:22AM

Enzyrme Studies At Brookhaven Lab May Lead To MNew

Antiviral Agents
Science DailyDec 9 2001 7:32AM

MNSE Funding Research in Biocormplexity
The ScientistDec 9 2001 4:28AM

5. To view a news story, click one of the links. The story is displayed in a new
browser page, as shown in Figure 4-10.
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Figure 4-10 WorldNews Story Window

J File Edit “iew Favortes Toolz Help |

JAereSS I@ http:/ s, soiencedaily. comdreleases/2001 /12/011 205065854, htm j @Go

le«-=2-Qld| =3 S

Search ScienceDaily:

Find |keyword(s) in

INews 'l Gao

For advanced search options,
click here.

Subscribe for free email
updates.

“ Previous _, Next
" story " story

’_ ’_ |4 Intemet

version

~LER

6. After you are done looking at the window, close it.

Bookmarks Portlet

The Bookmarks portlet provides a way for you to store the names and URLs of Web
sites. After a bookmark is created, clicking the link opens the site in a new browser
window. This portlet is implemented through Enterprise JavaBeans (EJB) 2.0 entity
beans.

Java Source:
<BEA_HOME>/weblogic700/samples/portal/sampleportalDomain/bealpps/
sampleportal/src/examples/sampleportal /bookmark

JSP Source:
<BEA_HOME>/weblogic700/samples/portal/sampleportalDomain/bealpps/
sampleportal /portlets/bookmark

In this section, you will learn how to configure the Bookmarks portlet.
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1. Log in as any visitor.

2. After the Home page appears, click the Web tab. The Bookmarks portlet appears,
as shown in Figure 4-11.

Figure 4-11 Bookmarks Portlet—No Saved Bookmarks

# Bookmarks

There are currently no bookmarks saved.
Add new bockmarks

3. Click Add Bookmarks. The portlet expands, as shown in Figure 4-12.

Figure 4-12 Bookmarks Portlet—Adding a Bookmark

Existing Bookmarks

New Bookmark
Marme: IGDDgIe

URL: Ihnp:ffmwv.gnngle.cnml

4. Enter the name and URL of a Web site you frequently visit, and then click the
Add Bookmark button. The portlet shows the added bookmark, as shown in
Figure 4-13.

Figure 4-13 Bookmarks Portlet—Bookmarks Added

Existing Bookmarks

Google bt /fwww .google .comm, Delete

New Bookmark
Marre: IGougIe

URL: [hetp /pwrne

5. Add another bookmark, and then click the Finished button. The portlet returns to
its original size and displays the new bookmarks, as shown in Figure 4-14.
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Figure 4-14 Bookmarks Portlet—Saved Bookmarks

& Bookmarks

Iy book marks
© Bicycling Magazine
o Google

6. Click one of the bookmark links. The Web site opens in a new window, as shown
in Figure 4-15.

Figure 4-15 Bookmarks Window

/3 Bicycling : The World's Largest Cycling Publication - Microsoft Internet Explorer

J File Edit “iew Favortes Toolz Help |
JAgdressl@ http: /v bicycling. comd j 6o

l¢«-=» - DRA B S I

BICYCLING

MAGAZIINE

BICYCLING

home |/ daily | ma_gazina] forums | contests | uuaching] subscription services |

‘ bicycling.com | mountainbike.com | bikezone.com ‘

DAILY

RACE
g UCT Alone In Dope Tests
% Mapei's Off-Roat SHOPPING
Signings
Crrnnary Trothle For

|&] Done . |_|_|® Intemnet

7. After you are done looking at the window, close it.

LR
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Campaigns and
Portlets

The Avitek Financial Services portal contains five marketing campaigns, which are
listed below:

College Fund Campaign—Default campaign. It displays an advertisement in an
placeholder within the PrimaryCampaign portlet on the Home page.

Avitek IRA Campaign—Default campaign. It displays an advertisement in an
placeholder within the SecondaryCampaign portlet on the Home page.

Welcome Campaign—Sends an email when a new account is opened.

Personal Investment Advisor Campaign—Displays an ad for the Personal
Investment Advisor when investors have increased their Risk Tolerance to a
value of 5.0 or greater. It replaces the ad for the College Fund Campaign.

Avitek Credit Card Campaign—Displays an ad for the Avitek Credit Card when
an investor has purchased at least $25,000 in stock and the Risk Tolerance has
reached a value of 5.0 or greater. It replaces the ad for the Avitek IRA
Campaign.

The portlets used in the campaigns are located on the Home page. They are discussed
in the following sections:

QuickLinks Portlet
Portfolio Portlet

CompanyProfiles Portlet
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QuickLinks Portlet

5-2

The QuickLinks portlet provides various kinds of information and useful links, such as
group membership and user role, login and logout, and risk rating. It invokes the
security Webflow and sets the portfolio portlet into edit mode. For more information
about Webflow and security, see “Setting Up Portal Navigation” at
http://edocs.bea.com/wlp/docs70/dev/navigate.htm and “Adding Security to a Portal
at http://edocs.bea.com/wlp/docs70/dev/securty.htm in the Development Guide.

Java Source:

<BEA HOME>/weblogic700/samples/portal/sampleportalDomain/beaApps/
sampleportal/sampleportal /WEB-INF/src/examples/sampleportal /navig
ation/ip

JSP Source:
<BEA_HOME>/weblogic700/samples/portal/sampleportalDomain/bealpps/
sampleportal /portlets/navigation

The contents of the portlet depend on the visitor’s group membership. Figure 5-1
shows an example of the QuickLinks portlet for different visitors.
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Figure 5-1 QuickLinks Portlet—Group Membership Differences

gl QuickLinks
Welcome

fOUr Group: everyones
Your Role: Guest

gl QuickLinks
Welcome, Dave

Your Group: Avitek
Your Role: Approver

» Login

b Logout
P Cpen An Account

b Update Profile

gl QuickLinks
Welcome, Jane

Your Group: Avitek
‘Your Role: Financialadvisor

gl QuickLinks
Welcome

Your Group: Avitek
Your Role: Guest

b Logout

b Logout
b Update Profile

b Update Profile

gl QuickLinks

Welcome, Peter
Your Group: Avitek
Your Role: Investor
P  Logout

b Update Profie
»  Trading

Peter's Risk Tolerance:
0.00 / 10,00 - Reset

The QuickLinks portlet is part of the Welcome campaign. This campaign sends an
email message welcoming new users.

To see how the Welcome campaign works, complete the following instructions:

1. Ifyou are logged in, log out.

2. In the default QuickLinks portlet, click Open An Account, as shown in
Figure 5-2.
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5-4

Figure 5-2 QuickLinks Portlet—Default

Welcome

fOUr Group: everyones
Your Role: Guest

b Login
P Cpen An Account

3. After the Open a New Account page appears, fill in the required fields and the
Email Address field. Figure 5-3 shows an example.

Caution: Be sure to enter a valid email address; otherwise you will not receive the
Welcome email.
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Figure 5-3 Open a New Account Page

Ahiteh

Financial Services

Open a New Account

Flease enter the fallowing user information, Fields denoted by red stars are required,

Account Information

User Marme [Marie

Password oo

Confirrm Passward [Pt
Password Hint |pitchblende

User Information

First Name |Marie *
Last Name [Sklodowska *

Ermal Address [meurie@uparis.fr
Gender [Female =

Risk Rating | Conservative +

Financial Preferences

Primary Interest | Stocks iz
Financial Advisor | Jane Doe =

* ¥ % ¥

[ R

4. Click the Save button. The Home page returns. You are automatically logged on
and the QuickLinks portlet welcomes you, as shown in Figure 5-4.

Figure 5-4 QuickLinks Portlet—New User

Welcome, Marie

Your Group: Avitek
Your Role: Guest

b Logout
b Update Profile
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5. Go to your email client and view the Welcome Message from the
ceo@avitek.com. Figure 5-5 shows the message.

Figure 5-5 Welcome Email Message

Date: Tue, 18 Dec 2001 16:22:12 -0700
To: myname@mynamme. cotmn

From: ceo@avitel. com

Zubject: Welcome

“Welcome to Awitel Financial Thank vou for registening,

Note: For more information about email campaigns, see “Setting Up Campaign
Services” in the Development Guide at
http://edocs.bea.com/wlp/docs70/dev/cmpaign.htm.

6. To log out, click the Logout button.

Portfolio Portlet

The Portfolio portlet displays selected stock symbols, number of shares, and share
value. Changes in this portlet help fulfill one of the conditions necessary to invoke the
Avitek Credit Card campaign: the purchase of $25,000 in stock. The Portfolio portlet
is an EJB 2.0 implementation that uses Pipelines. The information in this sample
portlet is stored in a database, which can be extended to retrieve information from a
real-time service. For more information about Pipelines, see “Setting Up Portal
Navigation” in the Development Guide at
http://edocs.bea.com/wlp/docs70/dev/navigate.htm.

5-6 Portal Example—Portlet Features and Functionality



Portfolio Portlet

Java Source:

<BEA HOME>/weblogic700/samples/portal/sampleportalDomain/beaApps/
sampleportal/sampleportal /WEB-INF/src/examples/sampleportal /portf
olio/ip

JSP Source:
<BEA_HOME>/weblogic700/samples/portal/sampleportalDomain/beaApps/
sampleportal /portlets/portfolio

To learn about this portlet and fulfill one of the requirements of the Avitek Credit Card
campaign, complete the following instructions:

1. Log in as “visitor7”.
2. In the Portfolio portlet, click the Trade link, as shown in Figure 5-6.

Figure 5-6 Portfolio Portlet—Original (Visitor 4)

B Portfolio 20
Avitek Trading Trade
You currently have no stocks purchased.

DA # 11,010 11,010 — -
MASDAG # 2,254 2,254 - -

Total Value:  $0.00

The portlet expands, as shown in Figure 5-7.

Figure 5-7 Portfolio Portlet—Expanded (Visitor 4)

Avitek Trading
You currently have no stocks purchased.

DA # 11,010 11,010 — - 11,000 162,811,800

MASDAG # 2,254 2,254 - - 2,2851,315043,000 L

csco ¥ 42202 §2203 04000 $2291 44,639,900 Buy
EBaY ¥ 96162 96174 04000 9$63.26 2,747,500 Buy
YITR ¥ 4597 9598 03000 946.08 249,400 H  Buw
Tvxx  * 456.88 95668 0$0.00 95658 28763 L By
BEAS # 45576 45577 04000 95001 3,767,900 L Bu
MSFT ¥ 47111 47112 04000 ¢7166 2,100,030 L  Buw

Total Value: $0.00 Approx., Stock Risk 2,25
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3. Click any Buy button. A new window opens where you can buy 100 shares of the
selected stock, as shown in Figure 5-8.

Figure 5-8 Portfolio Portlet—Confirm Stock Purchase Window (Visitor 4)

3 Avitek Financial -- Confirm Purchase of Stock .. [H[=] E3

J File Edit “iew Favorites Toolz Help

Avitek Trading

Please confirm your purchase of 100 shares of
EBAY at $61.74

Total amount of EBAY after purchase:
$6,174.00 in 100 shares.

OK Cancel

4. Click the OK button. The window closes and the Portfolio portlet shows the
purchase, as shown in Figure 5-9.

Figure 5-9 Portfolio Portlet—OQOne Stock Purchased (Visitor 4)

Avitek Trading

Syrnbol Bid Ask Oty Value Last Yalume Risk

DILA + 11,010 11,010 -- - 11,000 162,311,800 L

NASDAQ # 2,254 2,254 -- - 2,2851,315,043,000 L

csco ¥ §22.02 2203 O $0.00 $22.91 44,639,900 Buy

EBAY ¥ $61.62 $61.74 100 96,162.00 $63.26 2,747,500 Buy Sell

VITR. ¥ 4597 45.98100 §597.00 §6.08 249,400 H Buy

Tvxx  # 956.88 $56.68 100 95,683.00 9$56.68 28,763 L Buy

BEAS  # §55.76 $55.77 100 95,576.00 §$50.01 3,767,900 L Buy

MSFT ¥ §71.11 $71.12 100 97,111.00 $71.66 2,100,030 L Buy
Total Value:  $6,162.00 Approx., Stock Risk 2,25

5. Continue to purchase stock until you have accumulated a total value greater than
$25,000, as shown in Figure 5-10.
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Figure 5-10 Portfolio Portlet—$25,000 Stocks Purchased (Visitor 4)

Avitek Trading

‘Symbol  Bid  Ask Oy  valle  Last  vVoume  Rek

DA # 11,010 11,010 - —- 11,000 162,811,800 L

NASDAQ # 2,254 2,054 - ~  2,2851,315043,000 L

csco ¥ 92202 2203 0 4000 $22.91 44,639,900 Buy

EBAY ¥ 96162 $61.74 100 46,162.00 $63.26 2,747,500 Buy  Sel

VITR % 4597 §598100 4597.00 46.08 249400 H  Buy  Sell

Tyxx # 45688 456.68 100 45,688.00 456.68 28763 L  Buy  Sel

BEAS  # 45576 $55.77 100 45576.00 $50.01 3,767,900 L  Buy  Sel

MSFT % 47111 $71.1210047,111.00 §7166 2,100,030 L  Buy  Sel
Total Value:  $25,134.00 Approx., Stock Risk 2,25

6. Click the Finished button. The portlet returns to its original size, as shown in
Figure 5-11.

Figure 5-11 Portfolio Portlet—Original Size (Visitor 4)

E= Portfolio

Avitek Trading Trade

DIIA 4+ 11,010 11,010

MASDAD ¥ 2,254 2,254 =
EBAY ¥ $61.62 $61.74 100 $6,162.00
WITR 4 {597 ¢508100 $597.00
THHK 4 $56.88 $55.68 100 $5,588.00
BEAS 4+ $55.76 $55.77 100 $5,576.00
MSFT ¥ $71.11 $71.12 100 $7,111.00

Total Walue: $25,134.00

You have now fulfilled the one of the requirement for invoking the Avitek Credit Card
campaign.
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CompanyProfiles Portlet

The CompanyProfiles portlet displays profiles for specific companies. This portlet is
involved in two different campaigns: the Personal Investment Advisor campaign and
the Avitek Credit Card campaign. These campaigns are invoked when a visitor’s risk
tolerance increases to 5.0 or greater. Everyone starts off as a conservative investor with
alow-risk tolerance. When you click on the high-risk companies in this portlet (Juniper
Networks and Micron Technology), your risk tolerance increases. The increase in risk
tolerance triggers the Personal Investment Advisor campaign. The Avitek Credit Card
campaign is triggered when the increased risk tolerance is 5.0 or greater and the visitor

purchases at least $25,000 in stock.

The CompanyProfiles Portlet demonstrates Content Query tags.

Java source: none

JSP source:

<BEA HOME>/weblogic700/samples/portal/sampleportalDomain/beaApps/

sampleportal /portlets/profile

1. If you are not already logged in as Visitor 4, log in under that name.

2. In the CompanyProfiles portlet, click Juniper Networks, as shown in

Figure 5-12.

Figure 5-12 CompanyProfiles Portlet (Visitor 4)
ol

i8 CompanyProfiles

[

F T TF T TF T T

Profiles of publicly traded
companies.

Citigroup

Exon Mokl
General Electric
Juniper Metworks
Macrormedia

Micron Technology
Werisign

Wells Fargo

The portlets expands, as shown in Figure 5-13.
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Figure 5-13 CompanyProfiles Portlet—Juniper Networks (Visitor 4)

CompanyProfiles

Company Profile
Juniper Metworks Inc. is a provider of Internet infrastructure solutions that enable Internet service
providers and other telecomrmunications service providers to meet the demands resulting from the
rapid growth of the Internet, The company delivers next generation Internet backbone routers that
are specifically designed, or purpose-built, for service provider networks and offer our customers
increased relisbility, performance, scalability, interoperability and flexibility, and reduced complexity
and cost compared to current atternatives,

Symbaol JHPR Dai |y = 61901
250

m W w“#xw% 200

Previous Close 150
100

28.55
W 50

Yesterday's Yolume ]

20565100 Vo | une SBigCharts.com
100

Yesterday's Hi

50

30.95

Millions

Vesterday's Lowr Jul Aug  Sep Oct How Dec 01 Feb Mar  Apr Maw  Jun

27.868

Charts provided by BigCharts.com
Numbers of Brokers Recommending (06/17/01)

Earnings Estimates and Actuals

Strong Buy 6 R
Maderate Buy 10 Actual Earnings Last Quarter $0.25
Hold 10 :
Moderate Sell 0 EPS Surprise Last Quarter 0%
Strong Sell 0 Consensus Estimate for Current Quarter  [$0.09
Current Average Recommendation } .
(1.0=Strong Buy, 5.0=Sirang Sell) 2.2 $§2:ensus Estimate for Current Fiscal 40.58
Last Wweeks Average Recomrmendation 1.7
Change In Average Recommendation -5 Consensus Estimate for Mext Fiscal Year |$III.7E|
Industry Information
Company Industry Group COMP-NETWORKS
Rank Within Industry Group 36 of 119

3. Click the Unmaximize button. The portlet returns to its original size.
Additionally, the Personal Investment Advisor and Avitek Credit Card ads have
replaced the College Fund and IRA ads in the ad placeholders on the Home page,
as shown in Figure 5-14.

Note: If you have not purchased $25,000 in stock, you will not see the Avitek
Credit Card ad.
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Figure 5-14 Personal Investment Advisor and Avitek Credit Card Campaigns

Aiteh

Financial Services
 logout |

Web

&l Quick Links

Resources, expertise, experience,
Welcome, Peter Market Perspectives,

Your Group: Avitel

¥our Rale: Inveskor Personal

»  Looout

b Undate Profie IﬂVC_Stmen
b Ded Advisor.
Peter's Risk Tolerance: Analysis

6.40 / 1000 - Reset and Outlook

from Avitek

4. Compare Figure 5-14 with Figure 5-15. Notice that the QuickLinks portlet shows
that Peter’s risk tolerance has increased from 3.52/10.00 to 6.40/10.00.

Figure 5-15 College Fund and Avitek IRA Campaigns

Financial Services

customize my portal [l change password m

Web

£l Quick Links

Open your

wiglcome, Phillip

Avitek

Your Group: Avitek B Find out why mora than
Your Rale: Investor | 43 million Americans save
y L n for retirement with the help
ogoL = of sn IRA. Tax benefits,
I d
b Lpeate ot Savings i
»  Trading

Account oday.

| Click here to entall online. ‘

Phillip's Risk Tolerance:
3.52 / 10.00 - Reset

5. Log out as Visitor 4.
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Newsletters Portlet (for Investors)

6 Newsletter Portlets

The Newsletter portlets show an example of collaborative Content Management. The
particular Newsletter portlet displayed depends on the visitor’s group membership and
role. These portlets provide the ability for financial advisors to create newsletters that
can then be approved and delivered by a manager (Approver) to the appropriate visitor
based on personalization. The Newsletter portlets use the BEA Content Management
reference implementation and native Content Management capabilities. For more
information, see “Portal Content Management” in the Development Guide at
http://edocs.bea.com/wlp/docs70/dev/conmgmt.htm.

The three types of Newsletter portlets are listed below:

m  Newsletters Portlet (for Investors)—Investors can read the newsletters written by
their own Financial Advisor.

m  MyNewsletters Portlet (for Financial Advisors)—Financial advisors can author
newsletters and submit them for approval.

m ReviewNewsletters Portlet (for Approvers)—Approvers can approve, reject, or
remove the newsletters written by the financial advisors. Approved newsletters
are automatically delivered to the designated investor.

Newsletters Portlet (for Investors)

Visitors 4—7 belong to the Avitek group as investors. The Newsletter portlet for
investors contains a list of newsletters created by the particular visitor’s financial
advisor. This portlet demonstrates providing customized content through Service
Provider Interface (SPI) implementation and Content Selectors. For more information
about Content Selectors, see “Personalization and Interaction Management” in the
Administration Guide at http://edocs.bea.com/wlp/docs70/admin/p13n.htm.
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Java source:
<BEA HOME>/weblogic700/samples/portal/sampleportalDomain/bealApps/
sampleportal/src/examples/sampleportal/newsletter

JSP source:
<BEA HOME>/weblogic700/samples/portal/sampleportalDomain/bealApps/
sampleportal/portlets/newsletter

To learn more about the Newsletters portlet, complete the following steps:
1. Login as “visitor7”.
2. Click one of the newsletters, as shown in Figure 6-1.

Figure 6-1 Newsletters Portlet (Investor, Visitor 7)

Bs Newsletters

These Avitek Newsletters were created for you by your Financial
Advisor, Jane Doe.

o Ford Workers To Rally In Washington

o Mew Mutual Funds

@ P&G report record earnings

The portlet expands to show the content of the select newsletter, as shown in
Figure 6-2.

Figure 6-2 Newsletters Portlet—Review Newsletter (Investor, Visitor 7)

B3 Newsletters (=]
These Avitek Newsletters were created for .
you by your Financial Advisar, Jane Dog. Review Newsletter

o Ford Workers To Rally In Washington
o Mew Mutual Funds
© PRG report record earnings

Title: Mew Mutual Funds
Authar: Jane Doe Avitek Financial Acvisor

Summary: Avitek Financial has added a new grouping of Funds for long term investors.

Cornmentary: The new funds contain an average growth rate of 10%. These funds have been consistent
over the past 5 year target period. For more information on the new funds, go to select a
brachure option and select funds. Talk to your financial advisor to find out if the new finds
are right for you,

3. To return the portlet to its original size, click the Unmaximize button.

4. Log out as Visitor 7.
Note: Different investors receive access to different newsletters based on their

assigned financial advisor. If you wish to see this, log in as “visitor4” and view
the Newsletters portlet.

6-2 Portal Example—Portlet Features and Functionality



MyNewsletters Portlet (for Financial Advisors)

MyNewsletters Portlet (for Financial
Advisors)

The MyNewsletters portlet is available to Visitors 2 and 3. This portlet contains a list
of newsletters created by a financial advisor. It demonstrates providing customized
content through SPI implementation and Content Management tags.

Java source:
<BEA HOME>/weblogic700/samples/portal/sampleportalDomain/bealpps/
sampleportal/src/examples/sampleportal /newsletter

JSP source:
<BEA HOME>/weblogic700/samples/portal/sampleportalDomain/bealpps/
sampleportal /portlets/newsletter

To learn about the MyNewsletters portlet, take the following steps:

1. Log in as “visitor2”. The MyNewsletters portlet contains a list of newsletters
created by Visitor 2, as shown in Figure 6-3.

Figure 6-3 MyNewsletters Portlet (Financial Advisor, Visitor 2)

Ea MyNewsletters

Create MNewsletter
Title Status
© BEA Upgraded to Strong Buy Approved
© BEA a Hot Stock to Watch Approved
© Dow Ends Up 39 MNasdag Rises 26 Approved
© Ford Workers To Rally In Washington Approved
O New Mutual Funds Approved
© P&G report record earnings Approved
© Stocks Fal in Nasdags Worst Week Approved
© BEA conternplating a switch to MNYSE In Review
© Basic material shares deserve more attention  In Review
© DOW slowing down from econormy In Review
© Why The GE-Honeywel Merger Wil Hy In Review

2. Click the Create Newsletter link. The portlet expands so that you can create a
new newsletter, as shown in Figure 6-4.
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Figure 6-4 MyNewsletters—New Newsletter (Financial Advisor, Visitor 2)

Create Newsletter New Newsletter

Title Status
© BEA Upgraded to Strong Buy — Approved -
< BEA 3 Hot Stock to Watch Approved e I

i B B
;ﬁ Dow Ends Up 39 MNasdag Rises e Surnrnary =]
< Ford workers To Rally In -
Washington A =
© Mew Mutual Funds Approved Commentary: ;I
© P&G report record earmings Approved
© Stocks Fallin Masdags Worst
Wosk Approved
< BE4 conternplating 3 switch to
HYSE In Review _I
© Basic material shares deserve In Review

more attention Language: |English =

© DOW sloving down from
In Review
EConomy. Audience: | Conservative x

o Why The GE-Honeywel Merger
Wil I 1T (RS Create

3. Enter text in the Title, Summary, and Commentary fields; select the language and
audience from the corresponding drop lists; and then click the Create button. The
newsletter is added to the list, as shown in Figure 6-5.

Figure 6-5 MyNewsletters—New Newsletter Created (Financial Advisor,

Visitor 2)
s MyNewsletters
Create Newsletter
Title Skatus
o BEA Upgraded to Strong Buy Approved
< BEA a Hot Stock to Watch Approved
o Dow Ends Up 39 Masdag Rises 26 Approved
o Ford Workers To Rally In Washington Approved
e it P ) AR Plzase select a newsletter,
< PG report record earnings Approved
< Stocks Fall in Masdags Worst Week Approved
< BEA Portal Rocks TR New Newsletter
o BEA conternplating a switch to MYSE In Review
< Basic matetial shares deserve more attention  In Review
o DOW slowing down from econormy In Review
o Why The GE-Honeywell Merger Will Fly In Review

The new newsletter is now ready to be reviewed by the approver.

4. To return the portlet to its original size, click the Finished button.
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ReviewNewsletters Portlet (for Approvers)

The ReviewNewsletters portlet is only available to Visitor 1. This portlet contains a list
of newsletters created by the financial advisors. With this portlet, you can approve,
reject, or remove newsletters. This portlet demonstrates providing customized content
through SPI implementation and Content Selectors.

Java source:

<BEA HOME>/weblogic700/samples/portal/sampleportalDomain/bealpps/
sampleportal/src/examples/sampleportal/newsletter

JSP source:

<BEA_HOME>/weblogic700/samples/portal/sampleportalDomain/beaApps/
sampleportal /portlets/newsletter

To learn more about the ReviewNewsletters portlet, complete the following steps:

1. Login as “visitor1”. The ReviewNewsletters portlet for the approver contains a list
of newsletters created by the financial advisors, as shown in Figure 6-6
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Figure 6-6 ReviewNewsletters Portlet (Approver, Visitor 1)

&5 ReviewNewsletters
Title Author  Status
o BEA conternplating a switch to NYSE  Jane In Review
Doe
© Basic material shares deserve more  Jane In Review
attention Doe
o DOW slowing down from economy  Jane In Review
Doe
o Why The GE-Honeywel Merger Wil Jane In Review
Ely Cioe
© BEA Upgraded to Strong Buy Jane  Approved
Doe
© BEA aHot Stock to Watch Jane  Approved
Doe
© Dow Ends Up 39 MNasdag Rises 26 Jane  Approved
Doe
© Ford Workers To Rally In Jane  Approved
Washington Cioe
O Mew Mutual Funds Jane  Approved
Doe
©  P&G report record earnings Jane  Approved
Doe
© Stocks Fal in MNasdags Worst Week  Jane  Approved
Doe

2. Click a newsletter link with an /n Review status. The portlet expands so that you
can read the newsletter and change its status, as shown in Figure 6-7.
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Figure 6-7 ReviewNewsletters Portlet—Edit (Approver, V

o

]

L=l

Q

o

Title Author
BEA Portal Rocks Jane
Doe
BEA contemplating a  Jane
switch to NYSE Doe
Basic raterial shargs  Jane
deserve mare Doe
attention
DOW slowing down  Jane
from economy Doe
by The GE- Jane

Horeywel Metger Wil Doe
Elv

BEA Upgraded to Jaine:
Strong Buy Doe
BEA 3 Hot Stock to Jane
Watch Doe
Dow Ends Up 39 Jane
Iasdan Rises 26 Doe
Ford Workers To Raly  Jane
In VWashington Doe
Teve Mutual Funds Jane

Doe
PRG report recard Jane
2arnings Doe
Stocks Fallin Masdags  Jane
orst Week Doe

Status

In
Review

In
Revisw

In

Review

In

Review

In

Review
Approved
Approved
Approved
Approved
Approved
Approved

Apnproved

Title:
Author:

Surnmary:

Commentary:

Mew Status: | Approve 'I

Audience: aggressive

Apply

sitor 1)

Review Newsletter

why The GE-Honeywell Merger Will Fly
Jane Doe Avitek Financial Advisor

Like the death of Mark Twain, reports on the "collapse” of the $42 bilion General Electric-
Honeywell merger have been greatly exaggerated.

Jack will make the deal happen. According to widespread news repaorts, the deal, which
was to be the crowning glory in Jack Welch's 20-year reign as chief executive of GE
(hyse: GE - news - people), has apparently run afoul of Mario Monti, Europe's chief
antitrust regulator, even after winning speedy approval from Ametican regulators in May,

3. Change the status of the newsletter to approved, and then click the Apply button.
The list on the left side of the portlet updates, as shown in Figure 6-8

Figure 6-8 ReviewNewsletters Portlet—Edited (Approver, Visitor 1)

L=l

L=l

L=l

Q

o

L=l

Title Author
BEA Portal Rocks Jane
Doe
BEA contemplating s Jane
switch to NYSE Doe
Basic material shares  Jane
deserve mare Doe
attention
DOW slowing down — Jane
from economy Doe
BEA Upgraded to Jane
Strong Buy Doe
BEA a Hot Stock to Jane
Watch Doe
Dowi Ends Up 39 Jane
Masdag Rises 26 Doe
Ford Waorkers To Rally  Jane
In Washington Doe
Mews Mutual Funds Jane
Doe
PRG report record Jane
2armings Doe
Stocks Fallin Nasdags  Jane
worst Week Doe
why The GE- Jane

Horeywel Merger Wil Doe
Ely

Status

In
Reigny

In
Review

In

Review

In

Revienw
Approved
Approved
Approved
Approved
Approved
Approved
Approved

Approved

ReviewNewslett:

Title:
Author:

Summary:

Commentary:

Mew Status: | Approve ¥

Audience: aggressive

Apply

Review Newsletter

Why The GE-Honeywel Merger Wil Fly
Jane Doe Avitek Financial Advisor

Like the death of Mark Twain, reports on the "collapse” of the $42 bilion General Electric-
Honeywell merger have besn greatly exaggerated,

Jack will make the deal happen. According to widespread news reports, the deal, which
was to be the crowning glory in Jack Welch's 20-year reign as chief executive of GE
(hyse: GE - news - people), has apparently run afoul of Mario Monti, Europe’s chief
antitrust regulator, even after winning speedy approval from American regulators in May.

4.

To return the portlet to its original size, click the Unmaximize button.

Log out as Visitor 1.
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6. To see the result, log in as “visitor2” and view the MyNewsletters portlet.
Figure 6-9 shows the change.

Figure 6-9 MyNewsletters—New Newsletter (Investor, Visitor 2)

B MyNewsletters
Create Mewsletter
Te o staws
0 BEA Uporaded to Strong Buy Approved
0 BE& a Hot Stock to Watch Approved
O Dow Ends Lp 39 Nasdag Rises 26 Approved
0 Ford Workers To Rally In Washinogton Anproved
0 Meswy Mutual Funds Anproved
0 PRG report record earnings Anproved
0 Stocks Fall in Masdags Worst Week Anproved
0 Why Thie GE-Honeywel Merger Will Fly =% Aaproved
0 BEA comternplating a switch to WYSE I Review
01 Basic material shares deserve more attention I Review
O DO slowing diowen frorn econory I Review

7. Log out as Visitor 2.
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Email Portlet

] Miscellaneous Portlets

This topic discusses portlets that have a variety of functionality. The following portlets
are described:

m  Email Portlet
m  WhatsHot Portlet
m MyToDo and GroupToDo Portlets

m  CustomerService Portlet

Email Portlet

The Email portlet demonstrates the use of the Java Mail API. The Email portlet
displays a list of messages in an email inbox. Although you can see which messages
are there, you cannot read them. This section describes how to set up the Email portlet.

Java source:
<BEA HOME>/weblogic700/samples/portal/sampleportalDomain/beaApps/
sampleportal/src/examples/sampleportal/email

JSP source:

<BEA_HOME>/weblogic700/samples/portal/sampleportalDomain/beaApps/
sampleportal/portlets/email

To configure the Email portlet, complete the following directions:
1. Log in as any visitor.

2. In the Email portlet, click the Edit button, as shown in Figure 7-1.
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7-2

Figure 7-1 Email Portlet—Not Configured

ou have not configured your email
settings yet.

3. In the expanded Email portlet, fill in the fields. Figure 7-2 shows an example.

Figure 7-2 Email Portlet—Edit

B Email

Enter the following fields to configure your mailbosx:

Host Mame: Iradium

User Id: Imcurie

Pacsword: I*xux*xux|

Refresh (minutes): |5 =

I Do not save email settings.

If you choose not to keep email settings permanently, no settings
wiill be stored in database, and if applicable, settings that are
previously stored in datsbase will be removed fram database.
Password is stored in database using simple encryption,

a0

4. Click the Save button, and then click the Finished button.

If you have entered the correct information, you should see your new emails in
the Email portlet, as shown in Figure 7-3.

Figure 7-3 Email Portlet—New Email

If the information you entered is not correct, the Email portlet indicates a

problem, as shown in Figure 7-4.

B Email 0E66
You have 10 new email(s) in your
mailbas,
From Subject
Karen Jones status repart
Carl Steward  update 12/17/01
installer estimates
John Duncan  and licensing
clarifications
staging day 1 relnotes
Darlene Mann clarifications
Feature update on
Don Worton sampleapp
Feature update on
Don Worton sarmpleapp 2
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Figure 7-4 Email Portlet—Improperly Configured
= Email 0e6e

There iz problem accessing your
ermail accourt.

5. Log out of the portal.

WhatsHot Portlet

The WhatsHot portlet is an example of a simple reporting portlet. It shows the number
of times a campaign ad or company profile has been clicked. This portlet pulls
information from the WebLogic Portal event tracking system. Specifically, the
WhatsHot portlet collects real-time information from an event and displays the
information. It shows the use of an asynchronous custom event listener. The content of
WhatsHot can also be displayed in an Excel spreadsheet.

Java source:
<BEA HOME>/weblogic700/samples/portal/sampleportalDomain/bealpps/
sampleportal/src/examples/sampleportal/whatshot

JSP source:

<BEA_HOME>/weblogic700/samples/portal/sampleportalDomain/beaApps/
sampleportal/portlets/whatshot

To learn about the WhatsHot portlet, complete the following instructions:

1. Login as “visitor4”. The portlet appears as shown in Figure 7-5. The right column
indicates the number of times that the link for each company has been clicked in
the CompanyProfiles portlet.
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Figure 7-5 WhatsHot—Citigroup, 3 Counts

o+ Whats Hot
Title

Juniper Metworks
General Electric
Esexcon Mabil
Citigroup

College Flanning
Campaign
Macromedia

Wels Fargo

[RA Campaign
IMicron Technology

Counts{updated each

ol

minute’
12

4

3

=3

Lol e SR L I L]

View as Excel spreadsheet

Total: 30

2. Notice the number of counts for any company. For example Citigroup has a count
of three, as indicated by the red arrow in Figure 7-5.

3. Go to the CompanyProfiles portlet and click any company (Figure 7-6).

Figure 7-6 CompanyProfiles Portlet

i8 CompanyProfiles

Profiles of publicly traded
companies.

[ Citigroup

Exon Mokl
General Electric
Juniper Metworks
Macrormedia

Micron Technology
Werisign

Wells Fargo

F T TF T TF T T

ol

4. After the CompanyProfiles portlet expands, click the Unmaximize button to
return the portlet to its original size.

5. Now go back and look at the WhatsHot portlet. Notice that the number of counts
for the company you picked increments by one. For example, Citigroup now has
a count of four hits, as shown in Figure 7-7.
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Figure 7-7 WhatsHot—Citigroup, 4 Counts

#+ Whats Hot =
Title Counts(updaten?i :jtcer;
Juniper Metworks 12
General Electric 4
Escxcon Mobil 2
Citigroup =+ 4
College Flanning 5
Campaign
Macromedia 2
Wels Fargo 2
[RA Campaign 1
IMicron Technology 1
Total: 30
View as Excel spreadsheet

6. Click View as Excel Spreadsheet. The browser displays the spreadsheet, as
shown in Figure 7-8.

Figure 7-8 WhatsHot—Excel Spreadsheet

3 http:// localhost: 7501 /sampleportal/application ?namespace=whatshot&origin=wh,

J File Edit “iew Inzet Fomat Tool: Data Go  Favoites  Help
J Address I@ http: #flocalhost: 7507 .-"sampleportal.-"applic:ation?namespac:e=whatsh0t&origin=whatsQ
DE = =
A | B ©
1 Click Activity
2 |Title Counts
3 |Juniper Networks 12
4 | General Electric 4
5 | Exxon Mobil 3
6 |College Planning Campaign 2
7 |Macromedia 2
8 |Citigroup 2
9 Wells Fargo 2
10 | IRA Campaign 1
11 |Micron Technology 1
12

7. To return to the portlet, click the browser Back button.
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MyToDo and GroupToDo Portlets

The MyToDo portlet provides a list for personal activities. The GroupToDo portlet
provides a list for team activities. Any changes in the GroupToDo portlet are displayed
for each team member. Every member of the team can update the GroupToDo portlet.
The MyToDo and GroupToDo portlets are implemented through Enterprise JavaBeans
(EJB) 2.0 entity beans.

Java source:
<BEA HOME>/weblogic700/samples/portal/sampleportalDomain/bealApps/
sampleportal/src/examples/sampleportal/collaboration

JSP source:
<BEA_HOME>/weblogic700/samples/portal/sampleportalDomain/bealpps/
sampleportal/portlets/collaboration

To learn more about these portlets, complete the following instructions:
1. Log in as “visitor4”.
2. In the GroupToDo portlet, click the Edit button, as shown in Figure 7-9.

Figure 7-9 GroupToDo Portlet—No Items Saved

B GroupToDo

Mo items have been saved.

3. After the portlet expands, enter a task, set its priority, and then click the Add to
List button, as shown in Figure 7-10

Figure 7-10 GroupToDo Portlet—New To Do Items

New To Do Item Existing To Do Items
Tearm: Ayvitek

Task: IJDIJ Candidate Interview

No items have been saved.

Priority: |High =

| AddToList > |

4. Add a second task. The portlet updates to show the changes, as shown in
Figure 7-11.
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Figure 7-11 GroupToDo Portlet—Item Added

MNew To Do Item

Task: I

Pricrity:

Low -

AddTolList > |

Existing To Do Items
Tearm: Ayvitek

Done  Priority  Task
r H
r H

B GroupToDo

Job Candidate Interview
Weekly Meeting

Update |

Celets

Celets

5. Click the Finished button. The portlet now contains a To Do list, as shown in

Figure 7-12.

Figure 7-12 GroupToDo Portlet—Items Added

B GroupToDo

Existing To Do Items
Tearm: Ayvitek

I H Job Candidate Interview

™ H Weekly Meeting

Update |

6. Log out as Visitor 4 and log in as “visitorl”. The GroupToDo portlet for Visitor 1
now shows the items entered by Visitor 4.

7. Inthe Visitor 1 GroupToDo portlet, click one of the check boxes, and then click
the Update button. Figure 7-13 shows an example.

Figure 7-13 GroupToDo Portlet—Item Checked

B GroupToDo

Existing To Do Items
Tearm: Ayvitek

¥ H Job Candidate Interview
™ H Weekly Meeting

8. Log out as Visitor 1 and log in as “visitor4”. The GroupToDo portlet for Visitor 4
now shows the checked item entered by Visitor 1.

9. Log out as Visitor 4.
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The MyToDo portlet operates in the same way, except other team member portlets are
not updated.

CustomerService Portlet

The CustomerService portlet demonstrates EJB 2.0 implementation and integration
with the J2EE Connector Architecture (JCA) sample database adaptor provided with
WebLogic Server 7.0. The CustomerService portlet has two views: the Individual
view, where visitors can see only their service requests and add new requests, and the
Service Representative view, where all service requests from every group member are
displayed.

Java source:

<BEA HOME>/weblogic700/samples/portal/sampleportalDomain/beaApps/
sampleportal/src/examples/sampleportal /customerservice

JSP source:

<BEA HOME>/weblogic700/samples/portal/sampleportalDomain/beaApps/
sampleportal /portlets/customerservice

To learn more about the CustomerService portlet, complete the following instructions:

1. Login as “visitor5”. The CustomerService portlet appears as shown in Figure 7-14.

Note: Only the CustomerService Representative (Visitor 5) can see all the
requests.

Figure 7-14 CustomerService Portlet—Default (Visitor 5)

CustomerService

List of 2 request calls

User Date Content

peter  2001-05-12 request 401(k) rol over
mary  2001-05-12 update profie

mivwako 2001-05-12 change contribution level

2. Log out as Visitor 5 and then log in as “visitorl”. The CustomerService Portlet
appears as shown in Figure 7-15.
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Figure 7-15 CustomerService Portlet—Default (Visitor 1)

CustomerService

List of 1 request calls

User Date Content
visitorl 2001-05-12 request 401(k) roll over

3. In the Visitor 1 CustomerService portlet, click the Edit button. The portlet
expands as shown in Figure 7-16.

Figure 7-16 CustomerService Portlet—Enter Request (Visitor 1)

CustomerService

Please enter your request: |F'C hangs when accessing database

4. Enter a request, click the Save button, and then click the Finished button. The
portlet now shows the service request, as shown in Figure 7-17.

Figure 7-17 CustomerService Portlet—New Request (Visitor 1)

CustomerService

List of 2 request calls

User Date Content
visitorl 2001-05-12 request 401(k) roll over
visitorl 2002-06-05 PC hangs when accessing database

5. Log out as Visitor 1 and then log back in as “visitor5”. The portlet shows the new
service request, as shown in Figure 7-18.

Figure 7-18 CustomerService Portlet—New Request Added (Visitor 5)

CustomerService

List of 4 request calls

User Date Content

visitorl 2001-05-12 request 401(k) roll over

yisitor2 2001-05-12 update profie

visitor3 2001-05-12 change contribution level

visitorl 2002-06-05 PC hangs when accessing database

6. Log out as Visitor 5.
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What's Next

This concludes the Portal Example—Portlet Features and Functionality tour. To learn
about portal functionality, see Portal Example—Visitor and Administrator Features at
http://edocs.bea.com/wlp/docs70/ptour/index.htm.

To learn about WebLogic Portal administration, see the Administration Guide at
http://edocs.bea.com/wlp/docs70/admin/index.htm.

To learn about WebLogic Portal development, see the Development Guide at
http://edocs.bea.com/wlp/docs70/dev/index.htm.
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