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Copyright and Trademarks 
Copyright © 1995, 2008, Oracle and/or its affiliates. All rights reserved. 

This software and related documentation are provided under a license agreement containing 
restrictions on use and disclosure and are protected by intellectual property laws. Except as 
expressly permitted in your license agreement or allowed by law, you may not use, copy, 
reproduce, translate, broadcast, modify, license, transmit, distribute, exhibit, perform, publish or 
display any part, in any form, or by any means. Reverse engineering, disassembly, or decompilation 
of this software, unless required by law for interoperability, is prohibited. 

The information contained herein is subject to change without notice and is not warranted to be 
error-free. If you find any errors, please report them to us in writing. 

If this software or related documentation is delivered to the U.S. Government or anyone licensing it 
on behalf of the U.S. Government, the following notice is applicable: 

U.S. GOVERNMENT RIGHTS 
Programs, software, databases, and related documentation and technical data delivered to U.S. 
Government customers are "commercial computer software" or "commercial technical data" 
pursuant to the applicable Federal Acquisition Regulation and agency-specific supplemental 
regulations. As such, the use, duplication, disclosure, modification, and adaptation shall be subject 
to the restrictions and license terms set forth in the applicable Government contract, and, to the 
extent applicable by the terms of the Government contract, the additional rights set forth in FAR 
52.227-19, Commercial Computer Software License (December 2007). Oracle USA, Inc., 500 
Oracle Parkway, Redwood City, CA 94065. 

This software is developed for general use in a variety of information management applications. It is 
not developed or intended for use in any inherently dangerous applications, including applications 
which may create a risk of personal injury. If you use this software in dangerous applications, then 
you shall be responsible to take all appropriate fail-safe, backup, redundancy and other measures 
to ensure the safe use of this software. Oracle Corporation and its affiliates disclaim any liability for 
any damages caused by use of this software in dangerous applications. 

Oracle is a registered trademark of Oracle Corporation and/or its affiliates. Other names may be 
trademarks of their respective owners. 

This software and documentation may provide access to or information on content, products and 
services from third parties. Oracle Corporation and its affiliates are not responsible for and 
expressly disclaim all warranties of any kind with respect to third party content, products and 
services. Oracle Corporation and its affiliates will not be responsible for any loss, costs, or damages 
incurred due to your access to or use of third party content, products or services. 
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Preface 
The Oracle|Agile documentation set includes AdobeÂ® Acrobatâ„¢ PDF files. The Oracle 
Technology Network (OTN) Web site http://www.oracle.com/technology/documentation/agile.html 
contains the latest versions of the Oracle|Agile PLM PDF files. You can view or download these 
manuals from the Web site, or you can ask your Agile administrator if there is an Oracle|Agile 
Documentation folder available on your network from which you can access the Oracle|Agile 
documentation (PDF) files. 

Note To read the PDF files, you must use the free Adobe Acrobat Readerâ„¢ version 7.0 or 
later. This program can be downloaded from the Adobe Web site http://www.adobe.com. 

The Oracle Technology Network (OTN) Web site 
http://www.oracle.com/technology/documentation/agile.html can be accessed through Help > Manuals 
in both the Agile Web Client and the Agile Java Client. If you need additional assistance or 
information, please contact support http://www.oracle.com/agile/support.html 
(http://www.oracle.com/agile/support.html) for assistance. 

Note Before calling Agile Support about a problem with an Oracle|Agile PLM manual, please 
have the full part number, which is located on the title page. 

TTY Access to Oracle Support Services 

Oracle provides dedicated Text Telephone (TTY) access to Oracle Support Services within the 
United States of America 24 hours a day, 7 days a week. For TTY support, call 800.446.2398. 
Outside the United States, call +1.407.458.2479. 

Readme 

Any last-minute information about Oracle|Agile PLM can be found in the Readme file on the Oracle 
Technology Network (OTN) Web site http://www.oracle.com/technology/documentation/agile.html

Agile Training Aids 

Go to the Oracle University Web page 
http://www.oracle.com/education/chooser/selectcountry_new.html for more information on Agile 
Training offerings. 

Accessibility of Code Examples in Documentation  

Screen readers may not always correctly read the code examples in this document. The 
conventions for writing code require that closing braces should appear on an otherwise empty line; 
however, some screen readers may not always read a line of text that consists solely of a bracket or 
brace.  
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Chapter 1 

Patch Installation  
 
Extract the <filename.zip> file in a temporary directory on your hard drive.  
 
Ensure that  
 

 You start the Database listener in Services. 
 ODI objects such as Project, Model folders, packages, procedures and Interfaces are not 

in 'Lock' mode. 
 
The PLM Data Mart 3.0.0.0.1 patch installer reads the following properties from the existing 
DataMartConfig.properties file: 
 

 Oracle home 
 ODI_Home 
 ODM User Name and Password 
 Database SID 
 Database Port Number  

rd 

r Name and Password  

 ODM Index tablespace name  

 Database hostname  
 Database system user passwo
 Database sys User Password 
 Master Repository Schema Username and password 
 Work Repository Schema Use
 ODI Work Repository Name. 
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The ‘DataMartConfig_HF1.properties’ file stores these properties. Modify this file if there are 
modifications to the existing properties. The ANT scripts that facilitate installation use 
‘DataMartConfig_hf1.properties’ file. 
 
The installer usage options for PLM Data Mart 3.0 and PLM Data Mart 3.0.0.0.1 installers are as 
follows: 
 

PLM Data  Mar t  3 .0  PLM Data  Mar t  3 .0 .0 .0 .1  
DM1 
PLM Data Mart Schema Creation 

a) New Database Creation 
b) Using Existing DB and table spaces 
c) Generate SQL Scripts 

 

DMP1 
PLM Data Mart schema Update 

DM2 
PLM Data Mart ETL Components 

DMP2 
PLM Data Mart  ETL Update 
 

DM3 
PLM Data Mart Schema and ETL in same 
Environment 

a) New Database Creation 
b) Using Existing DB and table spaces  

 

DMP3 
PLM Data Mart Schema and ETL in same 
Environment 
 

 
During the installation of PLM Data Mart 3.0.0.0.1, the following combinations are valid: 
 

 DM1 and DMP1 
 DM2 and DMP2 
 DM3 and DMP3 
 DM3 and DMP1 
 DM3 and DMP2 

 

Post Installation Guidelines 
Add TNSNAME entry in the target DB which points to the source DB, before you run the ETL.  

If the DB SID name of the source and target DB are different (Example: Source SID = AGILE9 and 
Target SID = PLMDM), then modify the TNS entry as follows: 

AGILE9 = 

 (DESCRIPTION = 

      (ADDRESS_LIST = 

           (ADDRESS = (PROTOCOL = TCP)(HOST = LAB1)(PORT = 1521)) 

         ) 

                 (CONNECT_DATA = 
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                 (SERVICE_NAME = AGILE9) 

and target DB are the same (Example: Source SID = AGILE9 and 
D = AGILE9) 

try as follows: 

DDRESS = (PROTOCOL = TCP)(HOST = LAB1)(PORT = 1521)) 

ME = AGILE9) 

          

         

Start > Oracle > Oracle Data Integrator > Topology Manager > Physical 
ns>Technologies>Oracle>SRC_CONN_PHYSICAL. 

ce n. 

ote           This step enables you to eliminate DBLINK errors. 

                 )   

  ) 

If the DB SID name of the source 
Target SI

Step 1:  

Modify the TNS en

AGILE9_LAB1 = 

 (DESCRIPTION = 

      (ADDRESS_LIST = 

           (A

         ) 

                 (CONNECT_DATA = 

                 (SERVICE_NA

       )   

  ) 

Step 2:   

Connectio

Step 3:  

Repla the added TNSNAME (AGILE9_LAB1) in the DB link colum

N

 

Oracle Data Integrator sessions undergo time-out during few instances of connection to Master and 
sitories.  Connections to Data Server also may result in session time-out.  

seconds to avoid this issue.  

. Modify the value of ‘Timeout’ parameter to 180. The default value is 30 seconds. 

 

Work Repo

Solution: 

Increase the ODI ‘Timeout’ parameter to 180 

To increase the ODI ‘Timeout’ parameter: 

1. Click Oracle Data Integrator > Designer > File > User parameters. 

2
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Chapter 2 

Resolved Issues 
1. agile00264970 

Issue: Incremental changes not populated for NOTIFICATION table in 9222 PLM and 9223 PLM 
versions. 

2. agile00264687 

Issue: Currency code data for Agile PLM Flexible Money attributes are missing in P4 tables in Data 
Mart schema. The P4 tables are created only if the Meta flex tasks are enabled. It happens when 
P4 tables are enabled (these are tables that hold flex attribute information and are created one per 
class). 

3. agile00264354 

Issue: When P4 tables are enabled, the multi-list map tables are not getting created for P4 multi-list 
attributes. 

4. agile00264637 

Issue: Deleted List Entry values also populate in List dimension tables. 

5. agile00264785 

Issue: In ODM_DATA_DICTIONARY table, Map & Dimension table mapping information is not 
populated for some Multi-List attributes. 

6. agile00264869 

Issue: News Type List in PLM does not have corresponding Dimension table in Data Mart 

7. agile00264962 

Issue: Map tables are not created for Multilist16 attribute for Item sites and Multilist02 attribute for 
Manufacturer Parts. 

8. agile00264945 

Issue: Attribute names are not populating in ODM_ATTR_METADATA table. 

9. agile00265123 

Issue: Flex attribute data for all objects is not pivoted into class-specific tables, when Metaflex fields 
are disabled by default. 

10. agile00264616 

Issue: 10 character limitation for Source & Target DB in the schema name. The only special 
character allowed is underscore "_". 
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11. agile00264943 

Issue: The cross-tab multi-list attributes do not have map tables. They are brought into the table as 
comma separated values. 

12. agile00265163 

Issue: The cascade lists are transformed to provide the parent child relationship but there is no 
attribute that identifies the leaf node.  
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Chapter 3 

Known Issues 
7284935 

DM_LINK is failing when connecting from Oracle 9i machine with 10g source DB. 

Probable cause 

Execution of Data Mart ETL (DBLINK task) is not successful probably because the source DB and 
target DB are in different domains. 

Workarounds 

Step1: 

Modify the SID.HOSTNAME in the TNSNAME entry to reflect the domain name. 

Example:  

AGILE9.ALAB01 = 

  (DESCRIPTION = 

    (ADDRESS_LIST = 

      (ADDRESS = (PROTOCOL = TCP)(HOST =  alab01)(PORT = 1521)) 

    ) 

    (CONNECT_DATA = 

      (SERVICE_NAME = agile9) 

    ) 

  ) 

Where AGILE9 is the domain and ALAB01 is the DB name. 

 Step 2:   

Start > Oracle > Oracle Data Integrator > Topology Manager > Physical 
Connections>Technologies>Oracle>SRC_CONN_PHYSICAL. 

Step 3:  

Replace the added TNSNAME (AGILE9.ALAB01) in the DB link column. 

Note           This step enables you to eliminate DBLINK errors. 

To verify DBLINK: 

Execute the scenario ODI_INT_CREATE_DBLINK from ODI operator in ODI. 
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If the scenario fails, the following message appears: 
Link AGILE9.ALAB01 error: ORA-12638: Credential retrieval failed 

Workaround: 

1. Navigate to %oracle_home%\network\admin directory. 

2. Modify the value of SQLNET.AUTHENTICATION_SERVICES in sqlnet.ora file as follows: 
 Original Entry - SQLNET.AUTHENTICATION_SERVICES= (NTS) 
 Modified Entry - SQLNET.AUTHENTICATION_SERVICES= (NONE) 

3. Restart the database. 

4. Re-execute the scenario ODI_INT_CREATE_DBLINK from ODI operator in ODI. 
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