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ID Error message returned Cause Possible Solution Service Sample Code
S1 text="P2P.52: Could not open destination./Login failed (530 

User userA cannot log 
in.)">com.insystems.distributor.services.rendering.Rendering
ServiceException: P2P.52: Could not open destination./Login 
failed (530 User userA cannot log in.)/java.io.IOException

Invalid FTP destination credential. The user ID 
(userA) does not exist.

PDF-2-TIFF <render-PDF-to-TIFF>
   <source ContentType="application/pdf" 
url="ftp://dsdb1/Source/sourcefile.pdf"/>
   <destination ContentType="application/postscript" 
            url="ftp://dsdb1/test-only/destinationfile$ID.ps">
        <credentials user="userA" password="password" />
   </destination>      
</render-PDF-to-TIFF>

S2 Could not open destination./Malformed url 
D:file:///c:/DS31/Source/pdf2tiff/destination.tiff">com.insyste
ms.distributor.services.rendering.RenderingServiceExceptio
n: P2P.52: Could not open destination./Malformed url 
D:file:///c:/DS31/Source/pdf2tiff/destination.tiff

Invalid destination URL. The D drive does not 
exist.

PDF-2-TIFF <render-PDF-to-TIFF>
   <source ContentType="application/pdf" 
url="file:///c:/DS31/Source/Sales.pdf"/>
   <destination ContentType="image/tiff" 
url="D:file:///c:/DS31/Source/pdf2tiff/destination.tiff"/>
</render-PDF-to-TIFF>

S3 Could not open destination./The file 
c:\DS31\Source\pdf2tiff\destinationfile.tiff does not 
exist">com.insystems.distributor.services.rendering.Renderi
ngServiceException: P2P.52: Could not open 
destination./The file c:\DS31\Source\pdf2tiff\destinationfile.tiff 
does not exist

The existing file cannot be overwritten. The 
destination.tiff is read-only under the destination 
directory.

Allow 'write' permissions on file that will be 
overwritten. Because the file presently has only 'read-
only' permissions, the system cannot overwrite the 
file as it cannot be opened.

PDF-2-TIFF <render-PDF-to-TIFF>
   <source ContentType="application/pdf" 
url="file:///c:/DS31/Source/Sales.pdf"/>
   <destination ContentType="image/tiff" 
url="file:///c:/DS31/Source/pdf2tiff/destinationfile.tiff"/>
</render-PDF-to-TIFF>

S4 Could not open destination./The repository object does not 
point to an existing file or 
folder">com.insystems.distributor.services.rendering.Renderi
ngServiceException: P2P.52: Could not open 
destination./The repository object does not point to an 
existing file or 
folder/com.insystems.repository.ftpadapter.FtpException

FTP destination (folderA) has no write 
permission.

Allow 'write' permissions on the parent folder as well 
as the destination file that will be overwritten. 
Because the parent folder as well as the file presently 
have no write permissions, the system cannot 
overwrite the file as it cannot be opened.

PDF-2-TIFF <render-PDF-to-TIFF>
   <source ContentType="application/pdf" 
url="ftp://dsdb1/Source/sourcefile.pdf"/>
   <destination ContentType="application/postscript" 
            url="ftp://dsdb1/folderA/destinationfile$ID.ps">     
</render-PDF-to-TIFF>

S5 Invalid source for PDF Rendering./Repository object does 
not 
exist">com.insystems.distributor.services.rendering.Renderi
ngServiceException: P2P.14: Invalid source for PDF 
Rendering./Repository object does not 
exist/com.insystems.repository.RepositoryException

FTP source file (sourcefile.pdf) has no read/write 
permission

Allow read' permissions on source file.  Because the 
file presently has no read or write permissions, the 
system cannot access the file or open it to read the 
contents.

PDF-2-TIFF <render-PDF-to-TIFF>
   <source ContentType="application/pdf" 
url="ftp://dsdb1/Source/sourcefile.pdf"/>
   <destination ContentType="application/postscript" 
            url="ftp://dsdb1/shared/destinationfile$ID.ps"/>       
</render-PDF-to-TIFF>

S6 response hanging Invalid JMS type in the render request. Should 
be PDF, not PDD.

PDF-2-TIFF JMSType         render-PDD-to-TIFF

S7 Invalid source for PDF Rendering./No object at: 
file:/c:/DS31/Source/file.pdf">com.insystems.distributor.servi
ces.rendering.RenderingServiceException: P2P.14: Invalid 
source for PDF Rendering./No object at: 
file:/c:/DS31/Source/hello.pdf/com.insystems.repository.Rep
ositoryException

Incorrect render element in request: file.pdf does 
not exist in the source directory

PDF-2-TIFF <render-PDF-to-TIFF>
   <source ContentType="application/pdf" url="${filesource}/file.pdf"/>
   <destination ContentType="image/tiff" 
url="${filesource}/pdf2tiff/destinationfile.pdf"/>
</render-PDF-to-TIFF>
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ID Error message returned Cause Possible Solution Service Sample Code
S8 P2P.64: Conversion from PDF to PS failed. Error code=1 ()"

        
messageKey="P2P.64">com.insystems.distributor.services.r
endering.RenderingServiceException: P2P.64: Conversion 
from PDF to PS failed. Error code=1 ()

Invalid source document file type. Source file 
should be pdf, not ps.

Ensure that the source document is a valid PDF file 
with the correct PDF mime type and .pdf extension. 
One way to ensure this is to check that the file can be 
opened and displayed properly in Adobe Acrobat 
Reader.

PDF-2-TIFF <render-PDF-to-TIFF>
   <source ContentType="application/pdf" 
url="file:///c:/DS31/Source/Sales.ps"/>
   <destination ContentType="image/tiff" 
url="file:///c:/DS31/Source/pdf2tiff/destinationfile.pdf"/>
</render-PDF-to-TIFF>

S9 The page range is out of 
range.">com.insystems.distributor.services.rendering.Rende
ringServiceException: P2P.40: The page range is out of 
range.

Invalid page range. There are only 6 pages. PDF-2-TIFF <render-PDF-to-TIFF>
   <source ContentType="application/pdf" 
url="file:///c:/DS31/Source/Sales.pdf"/>
   <destination ContentType="image/tiff" 
url="file:///c:/DS31/Source/hello.tiff"/>
   <output-name>Black Ice Fax</output-name>
   <fax-configuration pageRange="2-20"/>
</render-PDF-to-TIFF>

S10 <errorDetails messageKey="P2P.14"
        text="P2P.14: Invalid source for PDF Rendering./Login 
failed (530 User test2 cannot log 
in.)">com.insystems.distributor.services.rendering.Rendering
ServiceException: P2P.14: Invalid source for PDF 
Rendering./Login failed (530 User test2 cannot log 
in.)/java.io.IOException

Invalid credentials. The test2 user does not exist. PDF-2-TIFF <render-PDF-to-TIFF>
   <source ContentType="application/pdf" 
url="ftp://dsdb1/shared2/sourcefile.pdf">
     <credentials user="test2" password="password" />
   </source>
   <destination ContentType="application/postscript" 
            url="ftp://dsdb1/test-only/destinationfile.ps">
        <credentials user="test" password="password" />
   </destination>      
</render-PDF-to-TIFF>

S11 Invalid source for PDF Rendering./Malformed url 
///D:/Sales.pdf">com.insystems.distributor.services.rendering
.RenderingServiceException: P2P.14: Invalid source for PDF 
Rendering./Malformed url ///D:/Sales.pdf

Invalid source URL wrong: The D drive does not 
exist.

PDF-2-TIFF <render-PDF-to-TIFF>
   <source ContentType="application/pdf" url="///D:/Sales.pdf"/>
   <destination ContentType="image/tiff" url="${filesource}/hello.tiff"/>
</render-PDF-to-TIFF>

S12 Could not open destination./Malformed url 
#$%^file:///c:/DS31/Source/hello.tiff">com.insystems.distribut
or.services.rendering.RenderingServiceException: P2P.52: 
Could not open destination./Malformed url 
#$%^file:///c:/DS31/Source/hello.tiff

There are special characters in the URL. PDF-2-TIFF <render-PDF-to-TIFF>
   <source ContentType="application/pdf" 
url="file:///c:/DS31/Source/Sales.pdf"/>
   <destination ContentType="image/tiff" 
url="#$%^file:///c:/DS31/Source/hello.tiff"/>
</render-PDF-to-TIFF>

S13 Invalid source for PDF Rendering./Repository object does 
not 
exist">com.insystems.distributor.services.rendering.Renderi
ngServiceException: P2P.14: Invalid source for PDF 
Rendering./Repository object does not 
exist/com.insystems.repository.RepositoryException

Invalid FTP source: the Source22 folder does not 
exist.

PDF-2-TIFF <render-PDF-to-TIFF>
   <source ContentType="application/pdf" 
url="ftp://dsdb1/Source22/sourcefile.pdf"/>
   <destination ContentType="application/postscript" 
            url="ftp://dsdb1/shared2/destinationfile.ps"/>       
</render-PDF-to-TIFF>
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ID Error message returned Cause Possible Solution Service Sample Code
S14  Could not open destination./Login failed (530 User test 

cannot log 
in.)">com.insystems.distributor.services.rendering.Rendering
ServiceException: P2P.52: Could not open destination./Login 
failed (530 User test cannot log in.)/java.io.IOException

Invalid destination credential password 
(password2)

PDF-2-TIFF <render-PDF-to-TIFF>
   <source ContentType="application/pdf" 
url="ftp://dsdb1/Source/sourcefile.pdf"/>
   <destination ContentType="application/postscript" 
            url="ftp://dsdb1/test-only/destinationfile.ps">
        <credentials user="test" password="password2" />
   </destination>      
</render-PDF-to-TIFF>

S15 Invalid source for PDF Rendering./Repository object does 
not 
exist">com.insystems.distributor.services.rendering.Renderi
ngServiceException: P2P.14: Invalid source for PDF 
Rendering./Repository object does not 
exist/com.insystems.repository.RepositoryException

FTP source folder has no read/write permission. Allow 'read' permissions on the parent folder 
containing source file.  Because the folder presently 
has no read or write permissions, the system cannot 
access the file under this folder.

PDF-2-TIFF <render-PDF-to-TIFF>
   <source ContentType="application/pdf" 
url="ftp://dsdb1/Source/sourcefile.pdf"/>
   <destination ContentType="application/postscript" 
            url="ftp://dsdb1/shared/destination.ps"/>       
</render-PDF-to-TIFF>

S16 Invalid source for PDF Rendering./The file {0} does not 
exist">com.insystems.distributor.services.rendering.Renderi
ngServiceException: P2P.14: Invalid source for PDF 
Rendering./The file {0} does not exist

Source file (sales.pdf) has no read/write 
ermission.

Allow 'read' permissions on the source file.  Because 
the file presently has no read or write permissions, 
the system cannot access the file or open it to read 
the contents.

PDF-2-TIFF <render-PDF-to-TIFF>
   <source ContentType="application/pdf" 
url="file:///c:/DS31/Source/Sales.pdf"/>
   <destination ContentType="image/tiff" 
url="file:///c:/DS31/Source/hello.tiff"/>
</render-PDF-to-TIFF>

S17 P2P.40: The page range is out of 
range.">com.insystems.distributor.services.rendering.Rende
ringServiceException: P2P.40: The page range is out of 
range.

Invalid page range: there are only 6 pages. PDF-2-TIFF <render-PDF-to-TIFF>
   <source ContentType="application/pdf" 
url="file:///c:/DS31/Source/Sales2.pdf"/>
   <destination ContentType="image/tiff" 
url="file:///c:/DS31/Source/Sales10.tiff"/>
   <output-name>Black Ice Fax</output-name>
    <fax-configuration pageRange="1,2,4-8"/>
</render-PDF-to-TIFF>

S18 P2P.40: The page range is out of 
range.">com.insystems.distributor.services.rendering.Rende
ringServiceException: P2P.40: The page range is out of 
range.

Invalid page range: there are only 6 pages. PDF-2-TIFF <render-PDF-to-TIFF>
   <source ContentType="application/pdf" 
url="file:///c:/DS31/Source/Sales2.pdf"/>
   <destination ContentType="image/tiff" 
url="file:///c:/DS31/Source/Sales10.tiff"/>
   <output-name>Black Ice Fax</output-name>
    <fax-configuration pageRange="2-8"/>
</render-PDF-to-TIFF>

S19 Failed to create version due to: ApiError: ErrorMsg: No 
permission for this item. Status: Cannot Add Version 
(code=101603)">java.io.IOException: Failed to create 
version due to: ApiError: ErrorMsg: No permission for this 
item. Status: Cannot Add Version (code=101603)

DMS destination file has no modify permission. PDF-2-TIFF <render-PDF-to-TIFF>
   <source ContentType="application/pdf" 
url="calligo://admin:password@Calligo;dsdb1:2099/Source/Sales20"/
>
   <destination ContentType="image/tiff" 
url="calligo://testuser:password@Calligo;dsdb1:2099/Destination/Sal
es20.tiff"/>
</render-PDF-to-TIFF>
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ID Error message returned Cause Possible Solution Service Sample Code
S20 lt;nested&gt;Failed to create object Sales20.tiff due to: 

ApiError: ErrorMsg: You do not have permission to create an 
item in &apos;Destination&apos;.Status: Error Creating node
com.insystems.repository.lapiadapter.CalligoDMSException: 
Failed to create object Sales20.tiff due to: ApiError: 
ErrorMsg: You do not have permission to create an item in 
&apos;Destination&apos;.Status: Error Creating node

DMS destination folder has no add item 
permission.

PDF-2-TIFF <render-PDF-to-TIFF>
   <source ContentType="application/pdf" 
url="calligo://admin:password@Calligo;dsdb1:2099/Source/Sales20"/
>
   <destination ContentType="image/tiff" 
url="calligo://testuser:password@Calligo;dsdb1:2099/Destination/Sal
es20.tiff"/>
</render-PDF-to-TIFF>

S21 P2P.52: Could not open destination./Failed to access the 
workspace in DMS due to: Invalid username/password 
specified.">com.insystems.distributor.services.rendering.Ren
deringServiceException: P2P.52: Could not open 
destination./Failed to access the workspace in DMS due to: 
Invalid username/password 
specified./com.insystems.repository.lapiadapter.calligo.Handl
er$IOException

DMS destination credential is invalid: the 
username (admin2) is incorrect.

PDF-2-TIFF <render-PDF-to-TIFF>
   <source ContentType="application/pdf" 
url="calligo://admin:password@Calligo;dsdb1:2099/Source/Sales20"/
>
   <destination ContentType="image/tiff" 
url="calligo://Calligo;dsdb1:2099/Destination/Sales20.tiff">
       <credentials user="admin2" password="password"/>
   </destination>
</render-PDF-to-TIFF>

S22 "P2P.14: Invalid source for PDF Rendering./Failed to access 
the workspace in DMS due to: Invalid username/password 
specified.">com.insystems.distributor.services.rendering.Ren
deringServiceException: P2P.14: Invalid source for PDF 
Rendering./Failed to access the workspace in DMS due to: 
Invalid username/password 
specified./com.insystems.repository.lapiadapter.calligo.Handl
er$IOException

DMS source password is invalid. Ensure correct username/password credentials 
combination is provided to access the DMS, and that 
the credentials provided have the required 
permission to access the parent folder and/or source 
document(s) in the request.

PDF-2-TIFF <render-PDF-to-TIFF>
   <source ContentType="application/pdf" 
url="calligo://admin:password2@Calligo;dsdb1:2099/Source/Sales20
"/>
   <destination ContentType="image/tiff" 
url="calligo://Calligo;dsdb1:2099/Destination/Sales20.tiff">
       <credentials user="admin" password="password"/>
   </destination>
</render-PDF-to-TIFF>

S23  Could not open destination./The file 
c:\DS31\Destination\destinationfile.pcl does not 
exist">com.insystems.distributor.services.rendering.Renderi
ngServiceException: P2P.52: Could not open 
destination./The file c:\DS31\Destination\destinationfile.pcl 
does not exist

Destination folder has no write permission. Ensure correct username/password credentials 
combination is provided to access the DMS, and that 
the credentials provided have the required 
permission to access the destination folder and(or) 
destination document(s) in the request.

PDF 2 PCL <render-PDF-to-PCL>
   <source ContentType="application/pdf" 
url="file:///c:/DS31/Source/Sales2.pdf"/>
   <destination ContentType="application/vnd.hp-PCL" 
url="file:///c:/DS31/Destination/destinationfile.pcl"/>
</render-PDF-to-PCL>

S24 Invalid request data 
(com.insystems.distributor.services.pdf2pcl.Adobe@2dd353)
./Unable to set attribute &quot;copies&quot; for printer-
configuration">com.insystems.distributor.ServiceException: 
DM.fromXml: Invalid request data 
(com.insystems.distributor.services.pdf2pcl.Adobe@2dd353)
./Unable to set attribute &quot;copies&quot; for printer-
configuration/org.xml.sax.SAXException

Number of copies (2) is invalid. PDF 2 PCL <render-PDF-to-PCL>
   <source ContentType="application/pdf" 
url="file:///c:/DS31/Source/Sales.pdf"/>
   <destination ContentType="application/vnd.hp-PCL" 
url="file:///c:/DS31/Destination/test2.pcl"/>
   <output-name>HPLJIII</output-name>
  <printer-configuration duplex="flipLongEdge" copies="-2" 
pageRange="1-4">
   </printer-configuration>
</render-PDF-to-PCL>
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ID Error message returned Cause Possible Solution Service Sample Code
S25 <errorDetails messageKey="P2P.27" text="P2P.27: Could 

not open 
printer.">com.insystems.distributor.services.rendering.Rende
ringServiceException: P2P.27: Could not open printer.

Invalid printer driver (driver1). PDF 2 PCL <render-PDF-to-PCL>
   <source ContentType="application/pdf" 
url="file:///c:/DS31/Source/Sales.pdf"/>
   <destination ContentType="application/vnd.hp-PCL" 
url="file:///c:/DS31/Destination/test2.pcl"/>
   <output-name>driver1</output-name>
  <printer-configuration duplex="none" copies="2" pageRange="1-4" 
>
   </printer-configuration>
</render-PDF-to-PCL>

S26 Invalid request data 
(com.insystems.distributor.services.pdf2pcl.Adobe@9ff97)./A
ttribute &quot;duplex&quot; already appeared in this 
tag.">com.insystems.distributor.ServiceException: 
DM.fromXml: Invalid request data 
(com.insystems.distributor.services.pdf2pcl.Adobe@9ff97)./A
ttribute &quot;duplex&quot; already appeared in this 
tag./org.xml.sax.SAXParseException

Duplicate XML tags: duplex appears twice in the 
XML code.

PDF 2 PCL <render-PDF-to-PCL>
   <source ContentType="application/pdf" 
url="file:///c:/DS31/Source/Sales.pdf"/>
   <destination ContentType="application/vnd.hp-PCL" 
url="file:///c:/DS31/Destination/test2.pcl"/>
   <output-name>HPLJIII</output-name>
  <printer-configuration duplex="flipLongEdge" copies="2" 
duplex="none" pageRange="1-4">
   </printer-configuration>
</render-PDF-to-PCL>

S27 text="P2P.52: Could not open destination./Login failed (530 
User userA cannot log 
in.)">com.insystems.distributor.services.rendering.Rendering
ServiceException: P2P.52: Could not open destination./Login 
failed (530 User userA cannot log in.)/java.io.IOException

Invalid destination credential: userA does not 
exist.

PDF 2 PCL <render-PDF-to-PCL>
   <source ContentType="application/pdf" 
url="ftp://dsdb1/Source/sourcefile.pdf"/>
   <destination ContentType="application/postscript" 
            url="ftp://dsdb1/test-only/destinationfile.ps">
        <credentials user="userA" password="password" />
   </destination>      
</render-PDF-to-PCL>

S28 Could not open destination./Malformed url 
D:file:///c:/DS31/Source/pdf2tiff/destinationfile.pcl">com.insys
tems.distributor.services.rendering.RenderingServiceExcepti
on: P2P.52: Could not open destination./Malformed url 
D:file:///c:/DS31/Source/pdf2tiff/destinationfile.pcl

Invalid destination URL wrong: D drive does not 
exist.

PDF 2 PCL <render-PDF-to-PCL>
   <source ContentType="application/pdf" 
url="file:///c:/DS31/Source/Sales.pdf"/>
   <destination ContentType="image/tiff" 
url="D:file:///c:/DS31/Source/pdf2tiff/destinationfile.pcl"/>
</render-PDF-to-PCL>

S29 P2P.64: Conversion from PDF to PS failed. Error code=1 ()"
        
messageKey="P2P.64">com.insystems.distributor.services.r
endering.RenderingServiceException: P2P.64: Conversion 
from PDF to PS failed. Error code=1 ()

Tried to print a corrupted source PDF file. Ensure that the source document is a valid PDF file. 
One way to ensure this is to check that the file can be 
opened and displayed properly in Adobe Acrobat 
Reader.

PDF 2 PCL <render-PDF-to-PCL>
   <source ContentType="application/pdf" 
url="file:///c:/DS31/Source/Sales.pdf"/>
   <destination ContentType="application/vnd.hp-PCL" 
url="file:///c:/DS31/Destination/destinationfile.pcl"/>
<output-name>HPLJIII</output-name>
</render-PDF-to-PCL>
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ID Error message returned Cause Possible Solution Service Sample Code
S30 P2P.64: Conversion from PDF to PS failed. Error code=1 

(Error: May not be a PDF file (continuing anyway)
Error (0): PDF file is damaged - attempting to reconstruct 
xref table…

The source PDF file was corrupt and therefore 
could not be rendered.

PDF 2 PCL <render-PDF-to-PCL>
   <source ContentType="application/pdf" 
url="file:///c:/DS31/Source/Sales.pdf"/>
   <destination ContentType="application/vnd.hp-PCL" 
url="file:///c:/DS31/Destination/destinationfile$ID.pcl"/>
</render-PDF-to-PCL>

S31 P2P.40: The page range is out of 
range.">com.insystems.distributor.services.rendering.Rende
ringServiceException: P2P.40: The page range is out of 
range.

Invalid page range: there are only 6 pages total. PDF 2 PCL <render-PDF-to-PCL>
   <source ContentType="application/pdf" 
url="file:///c:/DS31/Source/Sales2.pdf"/>
   <destination ContentType="application/vnd.hp-PCL" 
url="file:///c:/DS31/Destination/test2.ps"/>
   <output-name>HPLJIII</output-name>
  <printer-configuration duplex="none" copies="2" pageRange="1,2,5-
10" >
   </printer-configuration>
</render-PDF-to-PCL>

S32 Could not open destination./The repository object does not 
point to an existing file or 
folder">com.insystems.distributor.services.rendering.Renderi
ngServiceException: P2P.52: Could not open 
destination./The repository object does not point to an 
existing file or 
folder/com.insystems.repository.ftpadapter.FtpException

FTP destination folder has no write permission. Allow 'write' permissions on the parent folder as well 
as the destination file that will be overwritten. 
Because the parent folder as well as the file presently 
have no write permissions, the system cannot 
overwrite the file as it cannot be opened.

PDF 2 PS <render-PDF-to-PS>
   <source ContentType="application/pdf" 
url="ftp://dsdb1/Source/sourcefile.pdf"/>
   <destination ContentType="application/postscript" 
            url="ftp://dsdb1/shared2/destinationfile$ID.ps"/>       
   <output-name>HPPS</output-name>
   <printer-configuration duplex="flipLongEdge"/>
</render-PDF-to-PS>

S33 text="P2P.52: Could not open destination./Login failed (530 
User userA cannot log 
in.)">com.insystems.distributor.services.rendering.Rendering
ServiceException: P2P.52: Could not open destination./Login 
failed (530 User userA cannot log in.)/java.io.IOException

Invalid destination credential: userA does not 
exist.

PDF 2 PS <render-PDF-to-PS>
   <source ContentType="application/pdf" 
url="ftp://dsdb1/Source/sourcefile.pdf"/>
   <destination ContentType="application/postscript" 
            url="ftp://dsdb1/test-only/destinationfile$ID.ps">
        <credentials user="userA" password="password" />
   </destination>      
</render-PDF-to-PS>

S34 Could not open destination./Malformed url 
D:file:///c:/DS31/Source/pdf2tiff/destinationfile$ID.ps">com.in
systems.distributor.services.rendering.RenderingServiceExc
eption: P2P.52: Could not open destination./Malformed url 
D:file:///c:/DS31/Source/pdf2tiff/destinationfile$ID.ps

Invalid destination URL: D drive does not exist PDF 2 PS <render-PDF-to-PS>
   <source ContentType="application/pdf" 
url="file:///c:/DS31/Source/Sales.pdf"/>
   <destination ContentType="image/tiff" 
url="D:file:///c:/DS31/Source/pdf2tiff/destinationfile$ID.ps"/>
</render-PDF-to-PS>
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S35 Could not open destination./Login failed (530 User test 

cannot log 
in.)">com.insystems.distributor.services.rendering.Rendering
ServiceException: P2P.52: Could not open destination./Login 
failed (530 User test cannot log in.)/java.io.IOException

Invalid FTP destination credential: wrong 
password.

PDF 2 PS <render-PDF-to-PS>
   <source ContentType="application/pdf" 
url="ftp://dsdb1/Source/sourcefile.pdf"/>
   <destination ContentType="application/postscript" 
            url="ftp://dsdb1/test-only/destinationfile.ps"> 
    <credentials user="test" password="password2" />     
    </destination> 
   <output-name>HPPS</output-name>
   <printer-configuration duplex="flipLongEdge"/>
</render-PDF-to-PS>

S36 T_PCL_W.tiff2pcl_failed: TIFF to PCL conversion failed(from 
C:\DS31\Destination\temp\tiff2pcl45428.tiff, to 
C:\DS31\Destination\temp\tiff2pcl45429.pcl, with settings 
Printer Config: {copies=1, 
{PAGE_RANGE=10}})./T_PCL_W.invalid_page_range: 
Invalid page range (10)"
        
messageKey="T_PCL_W.tiff2pcl_failed">com.insystems.dist
ributor.services.rendering.RenderingServiceException: 
T_PCL_W.tiff2pcl_failed: TIFF to PCL conversion failed(from 
C:\DS31\Destination\temp\tiff2pcl45428.tiff, to 
C:\DS31\Destination\temp\tiff2pcl45429.pcl, with settings 
Printer Config: {copies=1, 
{PAGE_RANGE=10}})./T_PCL_W.invalid_page_range: 
Invalid page range 
(10)/com.insystems.distributor.services.snowbound.Snowbo
undException

Invalid page range. Document has only 8 pages. The pageRange parameter value must have at least 
page number that falls within the number of pages of 
the source document. For example, for a document 
having 10 pages, any of the following is a valid value: 
1-, -10, 1,3,5,7,9, 5-10.  For for the following value: 
"1,5,1", pages 1 and 5 will be printed but because 
there is no page 11, that will be ignored.

TIFF 2 PCL <render-TIFF-to-PCL>
   <source ContentType="image/tiff" 
url="file:///c:/DS31/Source/Sales.tif"/>
   <destination ContentType="application/vnd.hp-PCL" 
url="file:///c:/DS31/Destination/curSales.pcl"/>
   <printer-configuration pageRange="10" /> 
</render-TIFF-to-PCL>

S37 Failed to open file to copy repository document into it/No 
object at: 
file:/c:/DS31/Source/Sales.word">com.insystems.distributor.
services.rendering.RenderingServiceException: 
RU.failed_to_open_file: Failed to open file to copy repository 
document into it/No object at: 
file:/c:/DS31/Source/Sales.word/com.insystems.repository.R
epositoryException

Source file type (Word) is incorrect. TIFF 2 PCL <render-TIFF-to-PCL>
   <source ContentType="image/tiff" 
url="file:///c:/DS31/Source/Sales.word"/>
   <destination ContentType="application/vnd.hp-PCL" 
url="file:///c:/DS31/Destination/curSales.pcl"/>
</render-TIFF-to-PCL>

S38  Copy file to repository 
failed./vm511a">com.insystems.distributor.services.renderin
g.RenderingServiceException: RU.CF2R: Copy file to 
repository failed./vm511a/java.io.IOException

FTP destination path is incorrect. TIFF 2 PCL <render-TIFF-to-PCL>
   <source ContentType="image/tiff" 
url="file:///c:/DS31/Source/Sales.tif"/>
   <destination ContentType="application/vnd.hp-PCL" 
url="ftp://anonymous@vm511a/DS31/Destination/curSales.pcl"/>
</render-TIFF-to-PCL>
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S39 Failed to open file to copy repository document into it/No 

object at: 
file:/c:/DS31/Source/nonexist/Sales.tif">com.insystems.distri
butor.services.rendering.RenderingServiceException: 
RU.failed_to_open_file: Failed to open file to copy repository 
document into it/No object at: 
file:/c:/DS31/Source/nonexist/Sales.tif/com.insystems.reposit
ory.RepositoryException

Source File URL is incorrect. TIFF 2 PS <render-TIFF-to-PS>
   <source ContentType="image/tiff" 
url="file:///c:/DS31/Source/nonexist/Sales.tif"/>
   <destination ContentType="application/vnd.hp-PS" 
url="file:///c:/DS31/Destination/newSales10.ps"/>
</render-TIFF-to-PS>

S40  Copy file to repository failed./The file 
c:\DS31\Destination\newSales10.ps does not 
exist">com.insystems.distributor.services.rendering.Renderi
ngServiceException: RU.CF2R: Copy file to repository 
failed./The file c:\DS31\Destination\newSales10.ps does not 
exist
com.insystems.repository.fileadapter.FileException: The file 
c:\DS31\Destination\newSales10.ps does not 
exist/com.insystems.repository.fileadapter.FileException

Destination file has no write permission. Allow 'write' permissions on file that will be 
overwritten. Because the file presently has only 'read-
only' permissions, the system cannot overwrite the 
file because it cannot be opened.

TIFF 2 PS <render-TIFF-to-PS>
   <source ContentType="image/tiff" 
url="file:///c:/DS31/Source/Sales.tif"/>
   <destination ContentType="application/vnd.hp-PS" 
url="file:///c:/DS31/Destination/newSales10.ps"/>
</render-TIFF-to-PS>

S41 Failed to open file to copy repository document into 
it/Repository object does not 
exist">com.insystems.distributor.services.rendering.Renderi
ngServiceException: RU.failed_to_open_file: Failed to open 
file to copy repository document into it/Repository object 
does not 
exist/com.insystems.repository.RepositoryException

FTP source folder has no read permission. Allow read' permissions on the parent folder 
containing source file.  Because the folder presently 
has no read or write permissions, the system cannot 
access the file under this folder.

TIFF 2 PS <render-TIFF-to-PS>
   <source ContentType="image/tiff" 
url="ftp://dsdb1/shared2/sourcerfile.tif"/>
   <destination ContentType="application/vnd.hp-PS" 
url="file:///c:/DS31/Destination/newSales10.ps"/>
</render-TIFF-to-PS>

S42 Copy file to repository failed./Malformed url 
$ftp://dsdb1/shared/newSales10.ps">com.insystems.distribut
or.services.rendering.RenderingServiceException: 
RU.CF2R: Copy file to repository failed./Malformed url 
$ftp://dsdb1/shared/newSales10.ps

There are special characters in the FTP 
destination directory URL.

TIFF 2 PS <render-TIFF-to-PS>
   <source ContentType="image/tiff" 
url="ftp://dsdb1/shared/sourcefile.tif"/>
   <destination ContentType="application/vnd.hp-PS" 
url="$ftp://dsdb1/shared/newSales10.ps"/>
</render-TIFF-to-PS>

S43 Word automation: Undocumented error (native code): 
11!Could not run macro DSMacro2. (Code=0, 
Context=37401, Description=&quot;Unable to run the 
specified 
macro&quot;)">com.insystems.distributor.services.rendering.
RenderingServiceException: NW.native_unknown_key: 
Word automation: Undocumented error (native code): 
11!Could not run macro DSMacro2. (Code=0, 
Context=37401, Description=&quot;Unable to run the 
specified macro&quot;)

DSMacro2 macro does not exist. WORD 2 HTML <render-Word-to-HTML>
   <source ContentType="application/msword" 
   url="file:///c:/DS31/Source/newSales.doc"/>
   <destination  
   url="file:///c:/DS31/Destination/newSales.html"/>
   <macro name="DSMacro2" type="word"/>
</render-Word-to-HTML>
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S44  Word automation: Undocumented error (native code): 

11!Could not run macro ##UpdateToc##;hello;DSMacro2. 
(Code=0, Context=37401, Description=&quot;Unable to run 
the specified 
macro&quot;)">com.insystems.distributor.services.rendering.
RenderingServiceException: NW.native_unknown_key: 
Word automation: Undocumented error (native code): 
11!Could not run macro ##UpdateToc##;test;DSMacro2. 
(Code=0, Context=37401, Description=&quot;Unable to run 
the specified macro&quot;)

The nested macro within word-options (test) 
does not exist.

WORD 2 HTML <render-Word-to-HTML>
   <source ContentType="application/msword" 
   url="file:///c:/DS31/Source/sourcefile.doc"/>
   <destination  
   url="file:///c:/DS31/Destination/destinationfile.html"/>
   <macro name="DSMacro2" type="word"/>
   <word-options updateToc="true">
        <macro name="test" type="word"/>
   </word-options>
</render-Word-to-HTML>

S45 Copy file to repository failed./The file 
d:\ds31\source\wordTest.pcl does not 
exist">com.insystems.distributor.services.rendering.Renderi
ngServiceException: RU.CF2R: Copy file to repository 
failed./The file d:\ds31\source\wordTest.pcl does not exist

Invalid destination URL: D drive does not exist. WORD 2 PCL <render-Word-to-PCL>
   <source ContentType="application/msword" 
   url="file:///c:/ds31/source/Sales.doc"/>
   <destination ContentType="application/pdf" 
   url="file:///d:/ds31/source/wordTest.pcl"/>
</render-Word-to-PCL>

S46 Copy file to repository failed./Error after STOR new.pcl 
command (550 new.pcl: Access is 
denied.)">com.insystems.distributor.services.rendering.Rend
eringServiceException: RU.CF2R: Copy file to repository 
failed./Error after STOR new.pcl command (550 new.pcl: 
Access is denied.)

FTP destination (test-only folder) has no write 
permission.

Allow 'write' permissions on the parent folder as well 
as the destination file that will be overwritten. 
Because the parent folder as well as the file presently 
have no write permissions, the system cannot 
overwrite the file because it cannot be opened.

WORD 2 PCL <render-Word-to-PCL>
   <source ContentType="application/msword" 
   url="file:///c:/ds31/source/Sales.doc"/>
   <destination ContentType="application/postscript" 
            url="ftp://dsdb1/test-only/new.pcl">
        <credentials user="test" password="password" />
   </destination>      
</render-Word-to-PCL>

S47 <destination ContentType="application/postscript" 
            url="ftp://dsdb1/test-
only/LTC_Rate_Increase_pdf$ID.ps">
        <credentials user="userA" password="password" />
   </destination>  

Invalid FTP destination credential: userA user 
does not exist.

WORD 2 PCL <render-Word-to-PCL>
   <source ContentType="application/msword" 
   url="file:///c:/ds31/source/Sales.doc"/>
   <destination ContentType="application/postscript" 
            url="ftp://dsdb1/test-only/new.pcl">
        <credentials user="userA" password="password" />
   </destination>      
</render-Word-to-PCL>
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S48  Flag &apos;error&apos; is not allowed in PDF Encryption. 

Allowed flags are Print, PrintLowRes, Accessibility, 
Assembly, Copy, Fill, ModifyContents, ModifyAnnotations, 
LowStrength, 
HighStrength.">com.insystems.distributor.services.encryptio
n.EncryptPdfException: EPS.09: Flag &apos;error&apos; is 
not allowed in PDF Encryption. Allowed flags are Print, 
PrintLowRes, Accessibility, Assembly, Copy, Fill, 
ModifyContents, ModifyAnnotations, LowStrength, 
HighStrength.

Encryption-params flags has an invalid value 
(error).

WORD 2 PDF <render-Word-to-PDF>
  <source ContentType="application/msword" 
   url="file:///c:/DS31/Source/sourcefile.doc"/>
   <destination  
   url="file:///c:/DS31/Destination/destinationfile.pdf"/>
   <output-name>Calligo PDF Converter</output-name>
   <driver-configuration extractLinks="metadata" embedFonts="true">
   <encryption-params flags="error" ownerPassword="Text" 
userPassword="Text"/>
   </driver-configuration>
   <macro name="DSMacro" type="word"/> 
</render-Word-to-PDF>

S49 Flag &apos;print:copy&apos; is not allowed in PDF 
Encryption. Allowed flags are Print, PrintLowRes, 
Accessibility, Assembly, Copy, Fill, ModifyContents, 
ModifyAnnotations, LowStrength, 
HighStrength.">com.insystems.distributor.services.encryptio
n.EncryptPdfException: EPS.09: Flag 
&apos;print:copy&apos; is not allowed in PDF Encryption. 
Allowed flags are Print, PrintLowRes, Accessibility, 
Assembly, Copy, Fill, ModifyContents, ModifyAnnotations, 
LowStrength, HighStrength.

Encryption-params flag cannot contain a colon 
separator.

WORD 2 PDF <render-Word-to-PDF>
  <source ContentType="application/msword" 
   url="file:///c:/DS31/Source/sourcefile.doc"/>
   <destination  
   url="file:///c:/DS31/Destination/destinationfile.pdf"/>
   <output-name>Calligo PDF Converter</output-name>
   <driver-configuration extractLinks="metadata" embedFonts="true">
   <encryption-params flags="print:copy" ownerPassword="Text" 
userPassword="Text"/>
   </driver-configuration>
   <macro name="DSMacro" type="word"/> 
</render-Word-to-PDF>

S50 Copy file to repository failed./The file 
c:\ds31\source\Sales.tiff does not 
exist">com.insystems.distributor.services.rendering.Renderi
ngServiceException: RU.CF2R: Copy file to repository 
failed./The file c:\ds31\source\Sales.tiff does not exist

The existing file cannot be overwritten: sales.tiff 
is read-only under the destination directory.

Allow 'write' permissions on the file that will be 
overwritten. Because the file presently has only 'read-
only' permissions, the system cannot overwrite the 
file because it cannot be opened.

WORD 2 TIFF <render-Word-to-TIFF>
   <source ContentType="application/msword" 
   url="file:///c:/ds31/source/Sales.doc"/>
   <destination ContentType="application/pdf" 
   url="file:///c:/ds31/source/Sales.tiff"/>
   </render-Word-to-TIFF>

S51 Copy file to repository failed./The file 
c:\ds31\destination\Sales10.tiff does not 
exist">com.insystems.distributor.services.rendering.Renderi
ngServiceException: RU.CF2R: Copy file to repository 
failed./The file c:\ds31\destination\Sales10.tiff does not exist

Destination folder is read-only and set user has 
no write access.

Ensure correct username/password credentials 
combination is provided to access the FTP 
destination, and that the credentials provided have 
the required permission to access the destination 
folder and(or) destination document(s) in the request.

WORD 2 TIFF <render-Word-to-TIFF>
   <source ContentType="application/msword" 
   url="file:///c:/ds31/source/Sales.doc"/>
   <destination ContentType="application/pdf" 
   url="file:///c:/ds31/destination/Sales10.tiff"/>
   <output-name>Black Ice Fax</output-name>
   <fax-configuration pageRange="2"/>
</render-Word-to-TIFF>
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S52  Timeout in 

Service.run(String).">com.insystems.distributor.ServiceExce
ption: FD.03: Timeout in Service.run(String).

Invalid DMS destination path. Check the dms url provided in the request for syntax, 
credentials, port number/servername and connection. 
The syntax for a dms url is:                             
"calligo://user name:password@calligo database 
name;server name:port number/path"

WORD 2 TIFF <render-Word-to-TIFF>
   <source ContentType="application/msword" 
url="calligo://admin:password@Calligo;dsdb1:2099/Source/sourcefile
"/>
   <destination ContentType="image/tiff" 
url="calligo://admin:password@Calligo;dsdb1:2099/Source/newthis.ti
f"/>
</render-Word-to-TIFF>

S53 text="FD.03: Timeout in 
Service.run(String).">com.insystems.distributor.ServiceExce
ption: FD.03: Timeout in Service.run(String).

File type mismatch: the DMS source file 
(Sales20) is a pdf file, but this service renders a 
Word file to tiff.

WORD 2 TIFF <render-Word-to-TIFF>
   <source ContentType="application/msword" 
url="calligo://admin:password@Calligo;dsdb1:2099/Source/Sales20"/
>
   <destination ContentType="image/tiff" 
url="file:///c:/DS31/Destination/newthis.tif"/>
   <output-name>Black Ice Fax</output-name>
</render-Word-to-TIFF>

S54 Unable to open printer (native code): 2!The printer name is 
invalid./Unable to open 
printer">com.insystems.distributor.services.rendering.Rende
ringServiceException: NW.native2: Unable to open printer 
(native code): 2!The printer name is invalid./Unable to open 
printer

Wrong printer driver name: HPPS2. WORD 2 PS <render-Word-to-PS>
  <source ContentType="application/msword" 
   url="file:///c:/ds31/source/Sales.doc"/>
   <destination ContentType="application/pdf" 
   url="file:///c:/ds31/source/Sales.ps"/>
   <output-name>HPPS2</output-name>
</render-Word-to-PS>

S55 PROXY.ERROR.10: Document 
ModelsFS:&apos;test\W97feature.clg&apos; does not 
exist.">

Incorrect file system path: 
GenDocsFS=C:/DS31/Source/pdf2tiff should be 
C:/DS31/Source.

Check filepath for source document. Verify that the 
source file exists under the directory/sub directory 
and path provided and has the appropriate read 
permissions to be opened and rendered.

CLG 2 WORD <render-CLG-to-Word>
    <clg-source UISR="GenDocsFS:'test\W97feature.clg'">
        </clg-source>
    <destination url="file:///c:/DS31/Destination/clg2word/feature.doc">
    </destination>
</render-CLG-to-Word>

S56 PROXY.ERROR.10: Document 
ModelsFS:&apos;test2\W97feature.clg&apos; does not 
exist.">

Wrong source subdirectory path: test2 should be 
test.

Check filepath for source document. Verify that the 
source file exists under the directory/sub directory 
and path provided and has the appropriate read 
permissions to be opened and rendered.

CLG 2 WORD <render-CLG-to-Word>
    <clg-source UISR="GenDocsFS:'test2\W97feature.clg'">
        </clg-source>
    <destination url="file:///c:/DS31/Destination/clg2word/feature.doc">
    </destination>
</render-CLG-to-Word>
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S57 JPROXY.TRANS: Failed to transfer content of temporary file 

(file:///c:/DS31/Destination/clg2word/feature.doc) to the 
destination ({1}). Please see nested exception/The file 
c:\DS31\Destination\clg2word\feature.doc does not 
exist">com.insystems.distributor.services.content.CalligoExc
eption: JPROXY.TRANS: Failed to transfer content of 
temporary file 
(file:///c:/DS31/Destination/clg2word/feature.doc) to the 
destination ({1}). Please see nested exception/The file 
c:\DS31\Destination\clg2word\feature.doc does not exist

Destination file has no write permission. Allow 'write' permissions on file that will be 
overwritten. Because the file presently has only 'read-
only' permissions, the system cannot overwrite the 
file as it cannot be opened.

CLG 2 WORD <render-CLG-to-Word>
    <clg-source UISR="GenDocsFS:'test\W97feature.clg'">
       <credentials user="test" password="password"/>
        </clg-source>
    <destination url="file:///c:/DS31/Destination/clg2word/feature.doc">
    </destination>
</render-CLG-to-Word>

S58 JPROXY.TRANS: Failed to transfer content of temporary file 
(file:///c:/DS31/Destination/clg2word/feature.doc) to the 
destination ({1}). Please see nested exception/The file 
c:\DS31\Destination\clg2word\feature.doc does not 
exist">com.insystems.distributor.services.content.CalligoExc
eption: JPROXY.TRANS: Failed to transfer content of 
temporary file 
(file:///c:/DS31/Destination/clg2word/feature.doc) to the 
destination ({1}). Please see nested exception/The file 
c:\DS31\Destination\clg2word\feature.doc does not exist

Destination folder has no write permission. Allow 'write' permissions on the parent folder as well 
as the destination file that will be overwritten. 
Because the parent folder as well as the file presently 
have no write permissions, the system cannot 
overwrite the file as it cannot be opened.

CLG 2 WORD <render-CLG-to-Word>
    <clg-source UISR="GenDocsFS:'test\W97feature.clg'">
       <credentials user="test" password="password"/>
        </clg-source>
    <destination url="file:///c:/DS31/Destination/clg2word/feature.doc">
    </destination>
</render-CLG-to-Word>

S59 JPROXY.TRANS: Failed to transfer content of temporary file 
(ftp://dsdb1/test-only/feature.doc) to the destination ({1}). 
Please see nested exception/Login failed (530 User test 
cannot log 
in.)">com.insystems.distributor.services.content.CalligoExce
ption: JPROXY.TRANS: Failed to transfer content of 
temporary file (ftp://dsdb1/test-only/feature.doc) to the 
destination ({1}). Please see nested exception/Login failed 
(530 User test cannot log in.)/java.io.IOException

Invalid destination credential password CLG 2 WORD <render-CLG-to-Word>
    <clg-source UISR="GenDocsFS:'test\W97feature.clg'">
        </clg-source>
    <destination url="ftp://dsdb1/test-only/feature.doc">
        <credentials user="test" password="password2" />     
    </destination>
</render-CLG-to-Word>
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S60 REX.05: Couldn&apos;t open source file 

(file:///c:/DS31/Source/this/Sales.doc)/No object at: 
file:/c:/DS31/Source/this/Sales.doc">com.insystems.distribut
or.services.delivery.repository.RepositoryServiceException: 
REX.05: Couldn&apos;t open source file 
(file:///c:/DS31/Source/this/Sales.doc)/No object at: 
file:/c:/DS31/Source/this/Sales.doc/com.insystems.repository
.RepositoryException

Incorrect file system source URL. Check filepath for source document. Verify that the 
source file exists under the directory/sub directory 
and path provided and has the appropriate read 
permissions to be opened and rendered.

Deliver 2 
Repository

<deliver-to-repository>
   <source ContentType="application/msword" 
url="file:///c:/DS31/Source/this/Sales.doc"/>
   <destination ContentType="application/msword" 
url="file:///c:/DS31/Destination/delSales.doc">
   </destination>
</deliver-to-repository>

S61 REX.05: Couldn&apos;t open source file 
($ftp://dsdb2/Sales.doc)/Malformed url 
$ftp://dsdb2/Sales.doc">com.insystems.distributor.services.d
elivery.repository.RepositoryServiceException: REX.05: 
Couldn&apos;t open source file 
($ftp://dsdb2/Sales.doc)/Malformed url 
$ftp://dsdb2/Sales.doc

Incorrect FTP source URL . Deliver 2 
Repository

<deliver-to-repository>
   <source ContentType="application/msword" 
url="$ftp://dsdb2/Sales.doc"/>
   <destination ContentType="application/msword" 
url="ftp://dsdb1/test-only/anotherSales.ps">
        <credentials user="test" password="password" />
   </destination>      
</deliver-to-repository>

S62 REX.06: Couldn&apos;t create destination object 
(ftp://dsdb1/test-only/anotherSales.ps)/The repository object 
does not point to an existing file or 
folder">com.insystems.distributor.services.delivery.repositor
y.RepositoryServiceException: REX.06: Couldn&apos;t 
create destination object (ftp://dsdb1/test-
only/anotherSales.ps)/The repository object does not point to 
an existing file or 
folder/com.insystems.repository.ftpadapter.FtpException

File system destination folder has no write/modify 
permissions.

Allow 'write' permissions on the parent folder as well 
as the destination file that will be overwritten. 
Because the parent folder as well as the file presently 
have no write permissions, the system cannot 
overwrite the file as it cannot be opened.

Deliver 2 
Repository

<deliver-to-repository>
   <source ContentType="application/msword" 
url="file:///c:/DS31/Source/Sales.doc"/>
   <destination ContentType="application/msword" 
url="ftp://dsdb1/test-only/anotherSales.ps">
        <credentials user="test" password="password" />
   </destination>      
</deliver-to-repository>

S63 REX.06: Couldn&apos;t create destination object 
(ftp://dsdb1/test-only/anotherSales.ps)/Login failed (530 User 
test2 cannot log 
in.)">com.insystems.distributor.services.delivery.repository.R
epositoryServiceException: REX.06: Couldn&apos;t create 
destination object (ftp://dsdb1/test-
only/anotherSales.ps)/Login failed (530 User test2 cannot 
log in.)/java.io.IOException

Incorrect username for FTP destination folder. Deliver 2 
Repository

<deliver-to-repository>
   <source ContentType="application/msword" 
url="file:///c:/DS31/Source/Sales.doc"/>
   <destination ContentType="application/msword" 
url="ftp://dsdb1/test-only/anotherSales.ps">
        <credentials user="test2" password="password" />
   </destination>      
</deliver-to-repository>
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S64 REX.08: Couldn&apos;t copy data to destination 

(calligo://testuser:password@Calligo;dsdb1:2099/Destination
/sourcefile)/Failed to create version due to: ApiError: 
ErrorMsg: No permission for this item. Status: Cannot Add 
Version 
(code=101603)">com.insystems.distributor.services.delivery.
repository.RepositoryServiceException: REX.08: 
Couldn&apos;t copy data to destination 
(calligo://testuser:password@Calligo;dsdb1:2099/Destination
/destinationfile)/Failed to create version due to: ApiError: 
ErrorMsg: No permission for this item. Status: Cannot Add 
Version (code=101603)/java.io.IOException

DMS destination folder has no permissions. Deliver 2 
Repository

<deliver-to-repository>
   <source ContentType="application/msword" 
url="calligo://admin:password@Calligo;dsdb1:2099/Source/sourcefile
"/>
   <destination ContentType="application/msword" 
url="calligo://testuser:password@Calligo;dsdb1:2099/Destination/des
tinationfile">
   </destination>
</deliver-to-repository>

S65 Sending failed;
  nested exception is: 
    javax.mail.MessagingException: IOException while 
sending message;
  nested exception is: 
    java.io.IOException: 
com.insystems.repository.RepositoryException: No object at: 
file:/c:/DS31/Source/hello22.tiff">javax.mail.SendFailedExce
ption: Sending failed;
  nested exception is: 
    javax.mail.MessagingException: IOException while 
sending message;
  nested exception is: 
    java.io.IOException: 
com.insystems.repository.RepositoryException: No object 

Incorrect attachment source URL. Deliver 2 Fax <deliver-to-fax>
    <fax-number>555-555-
1234/pn=John.Smith/o=john.smith@mail.internal.companyname.com
</fax-number>
    <fax-attachment>
        <source url="file:///c:/DS31/Source/hello22.tiff" 
ContentType="image/tiff"/>
    </fax-attachment>
    <fax-property name="fcsfile" value="fcscc.pcl"/>
    <fax-property name="note" value="This should be added as a 
note."/>
    <fax-property name="atdate" value="02-10-2005"/>
    <fax-property name="fromfaxnum" value="555-555-9876"/>
</deliver-to-fax>

S66  <errorDetails messageKey="FaxService.error" text="Missing 
domain">javax.mail.internet.AddressException: Missing 
domain in string ``fax=555-555-
1234/pn=John.Smith/o=john.smith@&apos;&apos;

Incorrect email server. Deliver 2 Fax <deliver-to-fax>
    <fax-number>555-555-1234/pn=John.Smith/o=john.smith@</fax-
number>
    <fax-attachment>
        <source url="file:///c:/DS31/Source/hello.tiff" 
ContentType="image/tiff"/>
    </fax-attachment>
    <fax-property name="fcsfile" value="fcscc.pcl"/>
    <fax-property name="note" value="This should be added as a 
note."/>
    <fax-property name="atdate" value="02-10-2005"/>
    <fax-property name="fromfaxnum" value="555-555-9876"/>
</deliver-to-fax>
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S67 RDS.03: Exception/No object at: 

file:/c:/DS31/Source/new2.txt">com.insystems.distributor.ser
vices.delivery.email.EmailServiceException: RDS.03: 
Exception/No object at: 
file:/c:/DS31/Source/new2.txt/com.insystems.repository.Rep
ositoryException

Invalid body source URL. Deliver 2 Email <deliver-to-email subject="Test Subject" priority="normal" >
    <body-source>
        <source url="file:///c:/DS31/Source/new2.txt"
            ContentType="text/plain">
        </source>
    </body-source>
      <sender
          name="1st Submitter"
         emailAddress="jsmith@mailserve.internal.companyname.com" 
/>
      <receiver
          name="1st Receiver"
          
emailAddress="brogersi@mailserve.internal.companyname.com"
          type="to" />
      <attachment>
            <source url="file:///c:/DS31/Destination/test2.ps"
                ContentType="image/tiff" />
      </attachment>
</deliver-to-email>

S68  Unable to send e-mail message./Sending failed;
  nested exception is: 
    javax.mail.SendFailedException: Invalid Addresses;
  nested exception is: 
    javax.mail.SendFailedException: 550 Relaying is 
prohibited">com.insystems.distributor.services.delivery.email
.EmailServiceException: MessagingException: Unable to 
send e-mail message./Sending failed;
  nested exception is: 
    javax.mail.SendFailedException: Invalid Addresses;
  nested exception is: 
    javax.mail.SendFailedException: 550 Relaying is 
prohibited

Invalid receiver email address (44@22). Deliver 2 Email <deliver-to-email subject="Test Subject" priority="normal" >
    <body-source>
        <source url="file:///c:/DS31/Source/new.txt"
            ContentType="text/plain">
        </source>
    </body-source>
      <sender
          name="1st Submitter"
         emailAddress="jsmith@mailserve.internal.companyname.com" 
/>
      <receiver
          name="1st Receiver"
          emailAddress="44@22"
          type="to" />
      <attachment>
            <source url="file:///c:/DS31/Destination/test2.ps"
                ContentType="image/tiff" />
      </attachment>
</deliver-to-email>
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S69 RDS.03: Could not open file 

file:///c:/DS31/Destination/test222222.ps/No object at: 
file:/c:/DS31/Destination/test222222.ps">com.insystems.distr
ibutor.services.delivery.email.EmailServiceException: 
RDS.03: Could not open file 
file:///c:/DS31/Destination/test222222.ps/No object at: 
file:/c:/DS31/Destination/test222222.ps/com.insystems.repos
itory.RepositoryException

Invalid source url for attachment. Deliver 2 Email <deliver-to-email subject="Test Subject" priority="normal" >
    <body-source>
        <source url="${filesource}/new.txt"
            ContentType="text/plain">
        </source>
    </body-source>
      <sender
          name="1st Submitter"
         emailAddress="jsmith@mailserve.internal.companyname.com" 
/>
      <receiver
          name="1st Receiver"
          emailAddress="jsmith@mailserve.internal.companyname.com"
          type="to" />
      <attachment>
            <source url="${filedest}/test222222.ps"
                ContentType="image/tiff" />
      </attachment>
</deliver-to-email>

S70 RDS.02: Could not open file ftp://dsdb1/test-
only/source$ID.ps/Login failed (530 User test22 cannot log 
in.)">com.insystems.distributor.services.delivery.email.Email
ServiceException: RDS.02: Could not open file 
ftp://dsdb1/test-only/sourcef$ID.ps/Login failed (530 User 
test22 cannot log in.)/java.io.IOException

Invalid username for attachment. Deliver 2 Email <deliver-to-email subject="Test Subject" priority="normal" >
    <body-source>
        <source url="${filesource}/new.txt"
            ContentType="text/plain">
        </source>
    </body-source>
      <sender
          name="1st Submitter"
         emailAddress="jsmith@mailserve.internal.companyname.com" 
/>
      <receiver
          name="1st Receiver"
          emailAddress="jsmith@mailserve.internal.companyname.com"
          type="to" />
      <attachment>
            <source url="ftp://dsdb1/test-only/source$ID.ps">
        <credentials user="test22" password="password" />
        </source>
      </attachment>
</deliver-to-email>
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S71 PEX.UNEXPECTEDERROR: Unexpected Exception thrown 

from the PrinterServiceAdapter ({1})/No object at: 
file:/c:/DS31/Source/hello/hello.tiff">com.insystems.distributo
r.services.delivery.printer.PrinterServiceException: 
PEX.UNEXPECTEDERROR: Unexpected Exception thrown 
from the PrinterServiceAdapter ({1})/No object at: 
file:/c:/DS31/Source/hello/hello.tiff/com.insystems.repository.
RepositoryException

Invalid source URL. Check filepath for source document. Verify that the 
source file exists under the directory/sub directory 
and path provided and has the appropriate read 
permissions to be opened and rendered.

Deliver 2 Printer <deliver-to-printer>
   <source ContentType="application/postscript" 
url="file:///c:/DS31/Source/hello/hello.tiff"/>
   <output-name>HPPS</output-name>
</deliver-to-printer>

S72 PEX.UNEXPECTEDERROR: Unexpected Exception thrown 
from the PrinterServiceAdapter ({1})/The file {0} does not 
exist">com.insystems.distributor.services.delivery.printer.Pri
nterServiceException: PEX.UNEXPECTEDERROR: 
Unexpected Exception thrown from the 
PrinterServiceAdapter ({1})/The file {0} does not exist

No permission to read source URL. Allow read' permissions on source file.  Because the 
file presently has no read or write permissions, the 
system cannot access the file or open it to read the 
contents.

Deliver 2 Printer <deliver-to-printer>
   <source ContentType="application/postscript" 
url="file:///c:/DS31/Source/hello.tiff"/>
   <output-name>HPPS</output-name>
</deliver-to-printer>

S73 Error message poped up: There was an error found when 
printing the document "hello.tiff" to LPT1: the device is not 
connected. After you cancel the error message, here is the 
response: PEX.WRITE_PRINTER_ERROR: Spooling.spool 
error document writing 
({1})">com.insystems.distributor.services.delivery.printer.Prin
terServiceException: PEX.WRITE_PRINTER_ERROR: 
Spooling.spool error document writing ({1})

Calligo PDF Converter was used instead of a 
printer driver.

Check the printer driver being used in the delivery 
service. The printer specified in the 'output-name' 
parameter must have the correct printer drivers and 
support  printing the document file type being sent to 
the printer. For example, a PCL printer specifed for 
postscript file will fail to print the document correctly. 

Deliver 2 Printer <deliver-to-printer>
   <source ContentType="application/postscript" 
url="file:///c:/DS31/Source/hello.tiff"/>
   <output-name>Calligo PDF Converter</output-name>
</deliver-to-printer>

S74 PEX.INVALID_PRINTER: Failed: Provided printer server 
name is not valid for current workstation 
({1})">com.insystems.distributor.services.delivery.printer.Prin
terServiceException: PEX.INVALID_PRINTER: Failed: 
Provided printer server name is not valid for current 
workstation ({1})

Invalid printer driver name. Deliver 2 Printer <deliver-to-printer>
   <source ContentType="application/postscript" 
url="file:///c:/DS31/Source/hello.tiff"/>
   <output-name>HPPS2</output-name>
</deliver-to-printer>

S75 PCL.09: Couldn&apos;t open source file 
(file:/c:/DS31/Source/Sales2222.pcl)/No object at: 
file:/c:/DS31/Source/Sales2222.pcl">com.insystems.distribut
or.pcl.PCLException: PCL.09: Couldn&apos;t open source 
file (file:/c:/DS31/Source/Sales2222.pcl)/No object at: 
file:/c:/DS31/Source/Sales2222.pcl/com.insystems.repository
.RepositoryException

First source file was not found. Concatenate-pcl 
(streams)

<concatenate-pcl-files numberPCLsegments="2">
    <pcl-source url="file:///c:/DS31/Source/Sales2222.pcl"/>
    <pcl-source url="file:///c:/DS31/Source/test2.pcl"/>
    <pcl-destination 
url="file:///c:/DS31/Destination/PCLConcatenate/ConcatenatedPCL.p
cl"/>
</concatenate-pcl-files>
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S76 PCL.09: Couldn&apos;t open source file 

(file:/c:/DS31/Source/test22.pcl)/No object at: 
file:/c:/DS31/Source/test22.pcl">com.insystems.distributor.pc
l.PCLException: PCL.09: Couldn&apos;t open source file 
(file:/c:/DS31/Source/test22.pcl)/No object at: 
file:/c:/DS31/Source/test22.pcl/com.insystems.repository.Re
positoryException

Second source file was not found Concatenate-pcl 
(streams)

<concatenate-pcl-files numberPCLsegments="2">
    <pcl-source url="file:///c:/DS31/Source/Sales.pcl"/>
    <pcl-source url="file:///c:/DS31/Source/test22.pcl"/>
    <pcl-destination 
url="file:///c:/DS31/Destination/PCLConcatenate/ConcatenatedPCL.p
cl"/>
</concatenate-pcl-files>

S77 PCL.12: Invalid attribute &quot;numberPCLsegments&quot; 
specified in the request 
(0).">com.insystems.distributor.pcl.PCLException: PCL.12: 
Invalid attribute &quot;numberPCLsegments&quot; specified 
in the request (0).

Number of PCL segments is invalid: 
numberPCLsegments=0.

Concatenate-pcl 
(streams)

<concatenate-pcl-files numberPCLsegments="0">
    <pcl-source url="file:///c:/DS31/Source/Sales.pcl"/>
    <pcl-source url="file:///c:/DS31/Source/test2.pcl"/>
    <pcl-destination 
url="file:///c:/DS31/Destination/PCLConcatenate/ConcatenatedPCL.p
cl"/>
</concatenate-pcl-files>

S78 PCL.07: Number of PCL segments specified in the request 
does not match with number of PCLsegmentIDs (1 &lt;&gt; 
2).">com.insystems.distributor.pcl.PCLException: PCL.07: 
Number of PCL segments specified in the request does not 
match with number of PCLsegmentIDs (1 &lt;&gt; 2).

All the source files have the same 
PCLSegmentID, but the number of segments 
equal 2.

Concatenate-pcl 
(streams)

<concatenate-pcl-files numberPCLsegments="2">
    <pcl-source url="file:///c:/DS31/Source/Sales.pcl" 
PCLsegmentID="8" />
    <pcl-source url="file:///c:/DS31/Source/test2.pcl" 
PCLsegmentID="8" />
    <pcl-destination 
url="file:///c:/DS31/Destination/PCLConcatenate/ConcatenatedPCL.p
cl"/>
</concatenate-pcl-files>

S79 PCL.07: Number of PCL segments specified in the request 
does not match with number of PCLsegmentIDs (2 &lt;&gt; 
1).">com.insystems.distributor.pcl.PCLException: PCL.07: 
Number of PCL segments specified in the request does not 
match with number of PCLsegmentIDs (2 &lt;&gt; 1).

PCLSegmentID is greater than the number of 
segments.

Concatenate-pcl 
(streams)

<concatenate-pcl-files numberPCLsegments="1">
    <pcl-source url="file:///c:/DS31/Source/Sales.pcl" 
PCLsegmentID="8" />
    <pcl-source url="file:///c:/DS31/Source/test2.pcl" 
PCLsegmentID="10" />
    <pcl-destination 
url="file:///c:/DS31/Destination/PCLConcatenate/ConcatenatedPCL.p
cl"/>
</concatenate-pcl-files>

S80 PCL.04: Exception in PCLConcatenation Service./The file 
c:\DS31\Destination\PCLConcatenate\ConcatenatedPCL.pcl
1.prn does not 
exist">com.insystems.distributor.pcl.PCLException: PCL.04: 
Exception in PCLConcatenation Service./The file 
c:\DS31\Destination\PCLConcatenate\ConcatenatedPCL.pcl
1.prn does not exist

The destination URL has no write permission. Allow 'write' permissions on file that will be 
overwritten. Because the file presently has only 'read-
only' permissions, the system cannot overwrite the 
file as it cannot be opened.

Concatenate-pcl 
(streams)

<concatenate-pcl-files numberPCLsegments="2">
    <pcl-source url="file:///c:/DS31/Source/Sales.pcl" 
PCLsegmentID="8" />
    <pcl-source url="file:///c:/DS31/Source/test2.pcl" 
PCLsegmentID="10" />
    <pcl-destination 
url="file:///c:/DS31/Destination/PCLConcatenate/ConcatenatedPCL.p
cl"/>
</concatenate-pcl-files>
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S81 PCL.10: Number of PCL segments specified in the request is 

greater than number of source files (4 &gt; 
2).">com.insystems.distributor.pcl.PCLException: PCL.10: 
Number of PCL segments specified in the request is greater 
than number of source files (4 &gt; 2).

Number of segments is greater than the number 
of source files.

Concatenate-pcl 
(streams)

<concatenate-pcl-files numberPCLsegments="4">
    <pcl-source url="file:///c:/DS31/Source/Sales.pcl"/>
    <pcl-source url="file:///c:/DS31/Source/test2.pcl"/>
    <pcl-destination 
url="file:///c:/DS31/Destination/PCLConcatenate/ConcatenatedPCL.p
cl"/>
</concatenate-pcl-files>

S82 PSS.04: Invalid PostScript file 
(file:///c:/DS31/Source/Sales.pcl). No pages 
found.">com.insystems.distributor.concatenate.ps.PSExcepti
on: PSS.04: Invalid PostScript file 
(file:///c:/DS31/Source/Sales.pcl). No pages found.

You cannot concatenate pcl files within a 
concatenate-ps-files request.

Concatenate-PS 
(streams)

<concatenate-ps-files numberPSsegments="1">
    <ps-source url="file:///c:/DS31/Source/Sales.pcl"/>
    <ps-source url="file:///c:/DS31/Source/test2.pcl"/>
    <destination 
url="file:///c:/DS31/Destination/PSConcatenate/ConcatenatedPS.ps"/
>
</concatenate-ps-files>

S83 PSS.04: Invalid PostScript file 
(file:///c:/DS31/Source/sourcefile.doc). No pages 
found.">com.insystems.distributor.concatenate.ps.PSExcepti
on: PSS.04: Invalid PostScript file 
(file:///c:/DS31/Source/sourcefile.doc). No pages found.

You cannot concatenate a Word file within a 
concatenate-ps-files request.

Concatenate-PS 
(streams)

<concatenate-ps-files numberPSsegments="1">
    <ps-source url="file:///c:/DS31/Source/Sales.ps"/>
    <ps-source url="file:///c:/DS31/Source/sourcefile.doc"/>
    <destination 
url="file:///c:/DS31/Destination/PSConcatenate/ConcatenatedPS.ps"/
>
</concatenate-ps-files>

S84 PSS.04: Invalid PostScript file 
(file:///c:/DS31/Source/test2.ps). No pages 
found.">com.insystems.distributor.concatenate.ps.PSExcepti
on: PSS.04: Invalid PostScript file 
(file:///c:/DS31/Source/test2.ps). No pages found.

Source file (test2.ps) is corrupt. Concatenate-PS 
(streams)

<concatenate-ps-files numberPSsegments="1">
    <ps-source url="file:///c:/DS31/Source/Sales.ps"/>
    <ps-source url="file:///c:/DS31/Source/test2.ps"/>
    <destination 
url="file:///c:/DS31/Destination/PSConcatenate/ConcatenatedPS.ps"/
>
</concatenate-ps-files>

S85 <errorDetails
        text="PSS.04: Invalid PostScript file 
(calligo://admin:password@Calligo;dsdb1:2099/Source/sourc
efile). No pages found."
        
messageKey="PSS.04">com.insystems.distributor.concaten
ate.ps.PSException: PSS.04: Invalid PostScript file 
(calligo://admin:password@Calligo;dsdb1:2099/Source/sourc
efile). No pages found.

One of the files you are trying to concatenate is a 
Word file. You can only concatenate PS files 
using this service.

Concatenate-PS 
(streams)

<concatenate-ps-files numberPSsegments="2">
 <ps-source 
url="calligo://admin:password@Calligo;dsdb1:2099/Source/ps" />
 <ps-source 
url="calligo://admin:password@Calligo;dsdb1:2099/Source/ps2"/>
 <ps-source 
url="calligo://admin:password@Calligo;dsdb1:2099/Source/ps4.ps"/>
        <ps-source 
url="calligo://admin:password@Calligo;dsdb1:2099/Source/sourcefile
"/>
 <destination 
url="${filedest}/PSConcatenate/ConcatenatedPS$ID.ps"/>
</concatenate-ps-files>
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S86 EPS.07: Could not open destination./The url 

c:\DS31\Destination\encrypt points to a 
folder">com.insystems.distributor.services.encryption.Encryp
tPdfException: EPS.07: Could not open destination./The url 
c:\DS31\Destination\encrypt points to a 
folder/com.insystems.repository.fileadapter.FileException

No destination file name specified. Encrypt-pdf <encrypt-pdf>
    <source url="file:///c:/DS31/Source/Sales2.pdf" 
ContentType="application/pdf" deleteAfterExecution="none"/>
        <destination url="file:///c:/DS31/Destination/encrypt/" 
ContentType="application/pdf" copyMetadata="false"/>
    <encryption-params userPassword="password" 
ownerPassword="password"/>
</encrypt-pdf>

S87 EPS.09: Flag &apos;printcopy&apos; is not allowed in PDF 
Encryption. Allowed flags are Print, PrintLowRes, 
Accessibility, Assembly, Copy, Fill, ModifyContents, 
ModifyAnnotations, LowStrength, 
HighStrength.">com.insystems.distributor.services.encryptio
n.EncryptPdfException: EPS.09: Flag 
&apos;printcopy&apos; is not allowed in PDF Encryption. 
Allowed flags are Print, PrintLowRes, Accessibility, 
Assembly, Copy, Fill, ModifyContents, ModifyAnnotations, 
LowStrength, HighStrength.

Incorrect value for the flag: printcopy. Encrypt-pdf
<encrypt-pdf>
    <source url="file:///c:/DS31/Source/Sales2.pdf" 
ContentType="application/pdf" deleteAfterExecution="none"/>
        <destination url="file:///c:/DS31/Destination/encrypt/Sales2" 
ContentType="application/pdf" copyMetadata="false"/>
    <encryption-params flags="printcopy" userPassword="password" 
ownerPassword="password"/>
</encrypt-pdf>

S88 EPS.09: Flag &apos;copy.fill&apos; is not allowed in PDF 
Encryption. Allowed flags are Print, PrintLowRes, 
Accessibility, Assembly, Copy, Fill, ModifyContents, 
ModifyAnnotations, LowStrength, 
HighStrength.">com.insystems.distributor.services.encryptio
n.EncryptPdfException: EPS.09: Flag &apos;copy.fill&apos; 
is not allowed in PDF Encryption. Allowed flags are Print, 
PrintLowRes, Accessibility, Assembly, Copy, Fill, 
ModifyContents, ModifyAnnotations, LowStrength, 
HighStrength.

Period (.) incorrectly used as a flag value 
separator.

Encrypt-pdf <encrypt-pdf>
    <source url="file:///c:/DS31/Source/Sales2.pdf" 
ContentType="application/pdf" deleteAfterExecution="none"/>
        <destination url="file:///c:/DS31/Destination/encrypt/Sales2" 
ContentType="application/pdf" copyMetadata="false"/>
    <encryption-params flags="print,copy.fill" 
userPassword="password" ownerPassword="password"/>
</encrypt-pdf>

S89 CSR.03" text="file:///c:/DS31/Destination/deletefiles2: 
CSR.03: Couldn&apos;t delete specified folder due to 
repository exception/No object at: 
file:/c:/DS31/Destination/deletefiles2">com.insystems.distrib
utor.services.cleanup.CleanupServiceException: CSR.03: 
Couldn&apos;t delete specified folder due to repository 
exception/No object at: 
file:/c:/DS31/Destination/deletefiles2/com.insystems.reposito
ry.RepositoryException

Source folder does not exist. Delete-files <delete-file>
    <folder-source>
        <source url="file:///c:/DS31/Destination/deletefiles2"/>
        <filter value=""/>
    </folder-source>  
</delete-file>

S90 CSR.03"
        text="file:///c:/DS31/Destination/deletefiles: CSR.03: 
Couldn&apos;t delete specified folder due to repository 
exception">com.insystems.distributor.services.cleanup.Clea
nupServiceException: CSR.03: Couldn&apos;t delete 
specified folder due to repository 
exception/java.lang.NullPointerException

Source folder has no permissions. Allow 'read' permissions on the parent folder 
containing source file.  Because the folder presently 
has no read or write permissions, the system cannot 
access the file under this folder.

Delete-files <delete-file>
    <folder-source>
        <source url="file:///c:/DS31/Destination/deletefiles"/>
        <filter value=""/>
    </folder-source> 
</delete-file>
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S91 CSR.01"

        text="file:///c:/DS31/Destination/deletefiles/test10.ps: 
CSR.01: Couldn&apos;t delete specified file due to 
repository exception/No object at: 
file:/c:/DS31/Destination/deletefiles/test10.ps">com.insystem
s.distributor.services.cleanup.CleanupServiceException: 
CSR.01: Couldn&apos;t delete specified file due to 
repository exception/No object at: 
file:/c:/DS31/Destination/deletefiles/test10.ps/com.insystems.
repository.RepositoryException

Source file does not exist. Delete-files <delete-file>
    <folder-source>
        <source url="file:///c:/DS31/Destination/deletefiles"/>
        <filter value=""/>
    </folder-source>
    <source url="file:///c:/DS31/Destination/deletefiles/test10.ps"/>  
</delete-file>

S92 Check that history is not updated if changes are aborted Source file has no permission. Delete-files Verify no changes are saved in history of the version if changes are 
aborted

S93 text="ftp://dsdb1/wrong/test-only/anotherSales2.ps: CSR.01: 
Couldn&apos;t delete specified file due to repository 
exception/Repository object does not 
exist">com.insystems.distributor.services.cleanup.CleanupS
erviceException: CSR.01: Couldn&apos;t delete specified file 
due to repository exception/Repository object does not 
exist/com.insystems.repository.RepositoryException

FTP source file under the folder has no 
permissions.

Allow 'read' permissions on source file.  Because the 
file presently has no read or write permissions, the 
system cannot access the file or open it to read the 
contents.

Delete-files <delete-file>
    <folder-source>
        <source url="file:///c:/DS31/Destination/deletefiles"/>
        <filter value=""/>
    </folder-source>
    <source url="ftp://dsdb1/wrong/test-only/anotherSales2.ps"/>    
</delete-file>

S94 file:/c:/DS31/Destination/deletefiles/newSales2_files/: 
CSR.02: Couldn&apos;t delete file in specified folder due to 
repository exception/Could not delete 
c:\DS31\Destination\deletefiles\newSales2_files">com.insyst
ems.distributor.services.cleanup.CleanupServiceException: 
CSR.02: Couldn&apos;t delete file in specified folder due to 
repository exception/Could not delete 
c:\DS31\Destination\deletefiles\newSales2_files/com.insyste
ms.repository.fileadapter.FileException

You cannot delete subfolders: subfolder 
newSales2_files is within the deletefiles folder..

Delete-files <delete-file>
    <folder-source>
        <source url="file:///c:/DS31/Destination/deletefiles"/>
        <filter value="*"/>
    </folder-source>  
</delete-file>

S95 PROXY.ERROR.10: Document 
ModelsFS:&apos;test\sourceTest2.CMS does not exist.">

Calligo-source is invalid and points to a non-
existent file.

Generate-Calligo-
Document

<generate-calligo-document>
  <calligo-source UISR="ModelsFS:'test\SourceTest2.CMS" 
docType="cms"/>
  <destination url="${filesource}\test\sample.doc" />
  <calligo-destination UISR="GenDocsFS:'newGen.CLG'"/>
  <key-data name="infosource_location" 
value="C:\DS31\Source\test\samplexml2.xml" type="string" />
  <generation-data name="infosource_location22">
    <source url="file:///C:\DS31\Source\test\samplexml2.xml" />
  </generation-data>
</generate-calligo-document>
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ID Error message returned Cause Possible Solution Service Sample Code
S96 PROXY.ERROR.21: Could not add 

ModelsFS:&apos;newGen.CLG&apos; to repository 
(21!IInsRepFileAccess.Add() failed (80040612).).">
com.insystems.distributor.services.content.CalligoException: 
PROXY.ERROR.21: Could not add 
ModelsFS:&apos;newGen.CLG&apos; 

Callligo destination file is open. Generate-Calligo-
Document

<generate-calligo-document>
  <calligo-source UISR="ModelsFS:'test\SampleTest.CMS" 
docType="cms"/>
  <destination url="${filesource}\test\sample.doc" />
  <calligo-destination UISR="GenDocsFS:'newGen.CLG'"/>
  <key-data name="infosource_location22" 
value="C:\DS31\Source\test\samplexml2.xml" type="string" />
  <generation-data name="infosource_location">
    <source url="file:///C:\DS31\Source\test\samplexml2.xml" />
  </generation-data>
</generate-calligo-document>

S97 PROXY.ERROR.19: 19!IInsGenerateDocument.Generate() 
failed (4677:0x1245).. Check generation log for more 
details.">Start Section generate:  
ModelsFS:test\SampleTest.CMS
Assembly Engine (Reference Context): Not all Key Data are 
known.
Assembly Engine (Reference Context): Cannot evaluate 
reference:  infosource_location
Assembly Engine (Reference Context): Wrong type of 
parameter(s) in function call:  plus
Assembly Engine (Reference Context): QUERY Error: 
DataStream:539 - Assembly Engine: XMLIS was unable to 
process the *** UNEVALUATED EXPRESSION: 
&lt;&quot;FILE=&quot; + INFOSOURCE_LOCATION&gt; *** 
rule
Section generate completed.

Key-data name does not match the one in the 
CMS.

Generate-Calligo-
Document

<generate-calligo-document>
  <calligo-source UISR="ModelsFS:'test\SampleTest.CMS" 
docType="cms"/>
  <destination url="${filesource}\test\sample.doc" />
  <calligo-destination UISR="GenDocsFS:'newGen.CLG'"/>
  <key-data name="infosource_location2" 
value="C:\DS31\Source\test\samplexml2.xml" type="string" />
  <generation-data name="infosource_location22">
    <source url="file:///C:\DS31\Source\test\samplexml2.xml" />
  </generation-data>
</generate-calligo-document>

S98 PROXY.ERROR.19: 19!IInsGenerateDocument.Generate() 
failed (4677:0x1245).. Check generation log for more 
details.">Start Section generate:  
ModelsFS:test\SampleTest.CMS
Assembly Engine (Reference Context): QUERY Error: 
DataStream:1527 - Assembly Engine: XMLIS was unable to 
find c:\ds31\source\test\samplexml20.xml. The infosource 
cannot process the QUERY 
&quot;FILE=C:\DS31\SOURCE\TEST\SAMPLEXML20.XML;
UID=;PWD=&quot; rule(s).
Section generate completed.

The XML file location in the key-data value is 
incorrect.

Generate-Calligo-
Document

<generate-calligo-document>
  <calligo-source UISR="ModelsFS:'test\SampleTest.CMS" 
docType="cms"/>
  <destination url="${filesource}\test\sample.doc" />
  <calligo-destination UISR="GenDocsFS:'newGen.CLG'"/>
  <key-data name="infosource_location" 
value="C:\DS31\Source\test\samplexml20.xml" type="string" />
  <generation-data name="infosource_location22">
    <source url="file:///C:\DS31\Source\test\samplexml2.xml" />
  </generation-data>
</generate-calligo-document>
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ID Error message returned Cause Possible Solution Service Sample Code
S99 PROXY.ERROR.19: 19!IInsGenerateDocument.Generate() 

failed (-2147467259:0x80004005).. Check generation log for 
more details.">Start Section generate:  
ModelsFS:test\SampleTest.CMS
Start compile Section.
Assembly Engine (Compile Section): Unknown rule - cannot 
compile Section:  BREAKK
Assembly Engine (Compile Section): Keyword NEXT is 
expected to follow QUERY rule.
Assembly Engine (Compile Section): Unexpected rule at the 
end of Section:  
Section compile completed.

Assembling errors occurred in the CMS 
document.

Generate-Calligo-
Document

<generate-calligo-document>
  <calligo-source UISR="ModelsFS:'test\SampleTest.CMS" 
docType="cms"/>
  <destination url="${filesource}\test\sample.doc" />
  <calligo-destination UISR="GenDocsFS:'newGen.CLG'"/>
  <key-data name="infosource_location22" 
value="C:\DS31\Source\test\samplexml2.xml" type="string" />
  <generation-data name="infosource_location">
    <source url="file:///C:\DS31\Source\test\samplexml2.xml" />
  </generation-data>
</generate-calligo-document>

S100 PROXY.ERROR.19: 19!IInsGenerateDocument.Generate() 
failed (4677:0x1245).. Check generation log for more 
details.">Start Section generate:  
ModelsFS:test\SampleTest.CMS
Assembly Engine (Reference Context): QUERY Error: 
DataStream:1722 - Assembly Engine: XMLIS was unable to 
process the 
FILE=C:\TEMP\GENDATA9964.XML;UID=;PWD= rule
Section generate completed.

Errors in the requried XML file. Generate-Calligo-
Document

<generate-calligo-document>
  <calligo-source UISR="ModelsFS:'test\SampleTest.CMS" 
docType="cms"/>
  <destination url="${filesource}\test\sample.doc" />
  <calligo-destination UISR="GenDocsFS:'newGen.CLG'"/>
  <key-data name="infosource_location22" 
value="C:\DS31\Source\test\samplexml2.xml" type="string" />
  <generation-data name="infosource_location">
    <source url="file:///C:\DS31\Source\test\samplexml2.xml" />
  </generation-data>
</generate-calligo-document>

S101 KD.INVALID_DATE: Invalid date value found in the class 
setting">com.insystems.distributor.services.content.CalligoE
xception: KD.INVALID_DATE: Invalid date value found in the 
class setting

Valid key-data type, but its incorrect type is 
associated with the value.

Generate-Calligo-
Document

<generate-calligo-document>
  <calligo-source UISR="ModelsFS:'test\SampleTest.CMS" 
docType="cms"/>
  <destination url="${filesource}\test\sample.doc" />
  <calligo-destination UISR="GenDocsFS:'newGen.CLG'"/>
  <key-data name="infosource_location" 
value="C:\DS31\Source\test\samplexml2.xml" type="date" />
  <generation-data name="infosource_location22">
    <source url="file:///C:\DS31\Source\test\samplexml2.xml" />
  </generation-data>
</generate-calligo-document>
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ID Error message returned Cause Possible Solution Service Sample Code
S102 PROXY.ERROR.19: 19!IInsGenerateDocument.Generate() 

failed (4677:0x1245).. Check generation log for more 
details.">Start Section generate:  
ModelsFS:test\SampleTest.CMS
Assembly Engine (Reference Context): Not all Key Data are 
known.
Assembly Engine (Reference Context): Cannot evaluate 
reference:  infosource_location
Assembly Engine (Reference Context): Wrong type of 
parameter(s) in function call:  plus
Assembly Engine (Reference Context): QUERY Error: 
DataStream:539 - Assembly Engine: XMLIS was unable to 
process the *** UNEVALUATED EXPRESSION: 
&lt;&quot;FILE=&quot; + INFOSOURCE_LOCATION&gt; *** 
rule
Section generate completed.

Generation-data name does not match the one in 
the CMS.

Generate-Calligo-
Document

<generate-calligo-document>
  <calligo-source UISR="ModelsFS:'test\SampleTest.CMS" 
docType="cms"/>
  <destination url="${filesource}\test\sample.doc" />
  <calligo-destination UISR="GenDocsFS:'newGen.CLG'"/>
  <key-data name="infosource_location22" 
value="C:\DS31\Source\test\samplexml2.xml" type="string" />
  <generation-data name="infosource_location2">
    <source url="file:///C:\DS31\Source\test\samplexml2.xml" />
  </generation-data>
</generate-calligo-document>

S103 PROXY.ERROR.19: 19!IInsGenerateDocument.Generate() 
failed (4677:0x1245).. Check generation log for more 
details.">Start Section generate:  
ModelsFS:test\SampleTest.CMS
Assembly Engine (Reference Context): QUERY Error: 
DataStream:1722 - Assembly Engine: XMLIS was unable to 
process the 
FILE=C:\TEMP\GENDATA9982.XML;UID=;PWD= rule
Section generate completed.

Incorrect XML code under the job-data tag: "bad 
data".

Generate-Calligo-
Document

<generate-calligo-document>
  <calligo-source UISR="ModelsFS:'test\SampleTest.CMS" 
docType="cms"/>
  <destination url="${filesource}\test\sample.doc" />
  <calligo-destination UISR="GenDocsFS:'newGen.CLG'"/>
  <key-data name="infosource_location22" 
value="C:\DS31\Source\test\samplexml2.xml" type="string" />
  <generation-data name="infosource_location">
    <!-- source url="file:///C:\DS31\Source\test\samplexml2.xml" / -->
    <job-data>
         bad data
    </job-data>  
  </generation-data>
</generate-calligo-document>
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ID Error message returned Cause Possible Solution Service Sample Code
S104 PROXY.ERROR.19: 19!IInsGenerateDocument.Generate() 

failed (4615:0x1207).. Check generation log for more 
details.">Start Section generate:  
ModelsFS:test\SampleTest.CMS

The embedded XML code for the plain-data tag 
does not have the information requried by the 
CMS document.

Generate-Calligo-
Document

<generate-calligo-document>
  <calligo-source UISR="ModelsFS:'test\SampleTest.CMS" 
docType="cms"/>
  <destination url="file:///c:/DS31/Source\test\sample.doc" />
  <calligo-destination UISR="GenDocsFS:'newGen.CLG'"/>
  <key-data name="infosource_location22" 
value="C:\DS31\Source\test\samplexml2.xml" type="string" />
  <generation-data name="infosource_location">
    <!-- source url="file:///C:\DS31\Source\test\samplexml2.xml" / -->
    <plain-data>
    <interactive>
    <CustomerData>
        <insured2 type="array">
            <row type="string">Full Time Employees (2)</row>
        </insured2>
        <eff_date type="array">
            <row type="date">11/11/1999</row>
        </eff_date>
    </CustomerData>
        </interactive>
    </plain-data>  
  </generation-data>
</generate-calligo-document>
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S105 PROXY.ERROR.19: 19!IInsGenerateDocument.Generate() 

failed (4674:0x1242).. Check generation log for more 
details.">Assembly Engine (Section): Cannot load document. 
0x80004005 (&quot;C:\Program Files\Insystems 
Corporation\Calligo\temp\FSGA57.tmp&quot;)

Incorrect clg source document: a Word doc was 
used instead of clg doc.

Generate-Calligo-
Document

<generate-calligo-document>
  <calligo-source UISR="ModelsFS:'test\sample.doc" 
docType="clg"/>
  <destination url="${filesource}\test\sample.doc" />
  <calligo-destination UISR="GenDocsFS:'newGen.CLG'"/>
  <key-data name="infosource_location22" 
value="C:\DS31\Source\test\samplexml2.xml" type="string" />
  <generation-data name="infosource_location">
    <!-- source url="file:///C:\DS31\Source\test\samplexml2.xml" / -->
    <plain-data>
    <interactive>
 <CustomerData>
  <insured type="array">
   <row type="string">Full Time Employees (2)</row>
  </insured>
  <eff_date type="array">
   <row type="date">11/11/1999</row>
  </eff_date>
 </CustomerData>
        </interactive>
    </plain-data>  
  </generation-data>
</generate-calligo-document>
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ID Error message returned Cause Scenario
A1 DM.fromXml: Invalid request data 

(com.insystems.distributor.services.content.CalligoService@47ab39)./Element 
&quot;request&quot; allows no further input; &quot;render-Word-to-PDF&quot; is not 
allowed."
        messageKey="BS.01">com.insystems.distributor.ServiceException: DM.fromXml: 
Invalid request data 
(com.insystems.distributor.services.content.CalligoService@47ab39)./Element 
&quot;request&quot; allows no further input; &quot;render-Word-to-PDF&quot; is not 
allowed./org.xml.sax.SAXParseException

You cannot have two simple requests under one request XML 
tag.

….<dependent-aggregate type="word2Pdf-service">
        <request>
            <render-Word-to-PDF>
                <source ContentType="application/msword" url="${filedest}/test/sample.doc"/>
                <destination ContentType="application/pdf" url="${filedest}/test/sample.pdf"/>
                 <output-name>Calligo PDF Converter</output-name>
            </render-Word-to-PDF>
            <render-Word-to-PDF>
                <source ContentType="application/msword" url="${filedest}/test/sample.doc"/>
                <destination ContentType="application/pdf" url="${filedest}/test/sample.pdf"/>
                 <output-name>Calligo PDF Converter</output-name>
            </render-Word-to-PDF>
        </request>.....

A2 Hanging Invalid type for dependent aggregate request: pdf-to-zip. ….<dependent-aggregate type="render-PDF-to-ZIP">
           <request>
                <render-PDF-to-PCL>
                    <source ContentType="application/pdf" url="${filedest}/test/sample.pdf"/>
                    <destination ContentType="application/vnd.hp-PCL" url="${filedest}/test/sample.pcl"/>
                    <output-name>HPLJIII</output-name>
                    <printer-configuration collate="OFF" copies="2"
                        duplex="flipLongEdge" pageRange=""/>
                </render-PDF-to-PCL>        
            </request>....

A3 REX.05: Couldn&apos;t open source file (file:///c:/DS31/Source/Sales2.doc)/No object at: 
file:/c:/DS31/Source/Sales2.doc"
        
messageKey="REX.05">com.insystems.distributor.services.delivery.repository.Repository
ServiceException: REX.05: Couldn&apos;t open source file 
(file:///c:/DS31/Source/Sales2.doc)/No object at: 
file:/c:/DS31/Source/Sales2.doc/com.insystems.repository.RepositoryException

Error occurred on root request: deliver-to-repository - source not 
found.

….<request>
        <deliver-to-repository>
       <source ContentType="application/msword" url="file:///c:/DS31/Source/Sales2.doc"/>
       <destination ContentType="application/msword" url="file:///c:/DS31/Destination/dd.doc">
      </destination>
      </deliver-to-repository>        
    </request>....

A4 NW.native2: Unable to open printer (native code): 2!The printer name is invalid./Unable to 
open printer"
        
messageKey="NW.native2">com.insystems.distributor.services.rendering.RenderingServi
ceException: NW.native2: Unable to open printer (native code): 2!The printer name is 
invalid./Unable to open printer

Error occurred on second level request: render-word-to-PDF - 
incorrect convert printer name.

….<dependent-aggregate type="word2Pdf-service">
        <request>
            <render-Word-to-PDF>
                <source ContentType="application/msword" url="${filedest}/test/sample.doc"/>
                <destination ContentType="application/pdf" url="${filedest}/test/sample.pdf"/>
                 <output-name>Calligo PDF Converter2</output-name>
            </render-Word-to-PDF>
        </request>    ....
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A5 P2P.61: Unable to process request, please check page range entered."

        
messageKey="P2P.61">com.insystems.distributor.services.rendering.RenderingServiceE
xception: P2P.61: Unable to process request, please check page range entered.

Error occured on third level request: render-PDF-to-PCL - 
incorrect page range.

….<dependent-aggregate type="word2Pdf-service">
        <request>
            <render-Word-to-PDF>
                <source ContentType="application/msword" url="${filedest}/test/sample.doc"/>
                <destination ContentType="application/pdf" url="${filedest}/test/sample.pdf"/>
                 <output-name>Calligo PDF Converter</output-name>
            </render-Word-to-PDF>
        </request>    
       <dependent-aggregate type="render-PDF-to-PCL">
           <request>
                <render-PDF-to-PCL>
                    <source ContentType="application/pdf" url="${filedest}/test/sample.pdf"/>
                    <destination ContentType="application/vnd.hp-PCL" url="${filedest}/test/sample.pcl"/>
                    <output-name>HPLJIII</output-name>
                    <printer-configuration collate="OFF" copies="2"
                        duplex="flipLongEdge" pageRange="200-2"/>
                </render-PDF-to-PCL>        
            </request>....

A6 DM.fromXml: Invalid request data 
(com.insystems.distributor.services.delivery.repository.RepositoryService@871f8)./Eleme
nt &quot;service-queue&quot; does not allow &quot;queue&quot; here."
        messageKey="BS.01">com.insystems.distributor.ServiceException: DM.fromXml: 
Invalid request data 
(com.insystems.distributor.services.delivery.repository.RepositoryService@871f8)./Eleme
nt &quot;service-queue&quot; does not allow &quot;queue&quot; 
here./org.xml.sax.SAXParseException

Service queue missing queue-connection-factory-tag for the last 
dependency request: deliver-to printer.

<dependent-aggregate type="deliver-to-printer">
                <request>
                    <deliver-to-printer>
                        <source ContentType="application/vnd.hp-PCL" url="${filedest}/test/sample.pcl"/>
                        <output-name>HPLJIII</output-name>
                    </deliver-to-printer>
                </request>
                <service-queue>
                   
                    <queue name="service" type="Name"/>
                </service-queue>
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ID Error message returned Cause Scenario
A7 Hanging Invalid reply-to-queue for delivery-to-printer: queue 

name="nothing". This queue does not exist.
 <dependent-aggregate type="deliver-to-printer">
                <request>
                    <deliver-to-printer>
                        <source ContentType="application/vnd.hp-PCL" url="${filedest}/test/sample.pcl"/>
                        <output-name>HPLJIII</output-name>
                    </deliver-to-printer>
                </request>
                <service-queue>
                    <queue-connection-factory>
   <queue-factory-context-name contextName="JmsQueueConnectionFactory2"/>
      </queue-connection-factory>
                    <queue name="service" type="Name"/>
                </service-queue>
                <reply-to-queue>
                     <queue-connection-factory>
   <queue-factory-context-name contextName="JmsQueueConnectionFactory2"/>
      </queue-connection-factory>
                    <queue name="nothing" type="Name"/>
                </reply-to-queue>

A8 FD.04: Unexpected exception in Service."
        messageKey="FD.04">com.insystems.distributor.ServiceException: FD.04: 
Unexpected exception in Service./java.lang.ClassCastException

Aggregate request type is delivery-to-email, but render-PDF-to-
PS occurred within this request.

….<dependent-aggregate type="deliver-to-email">
                <request>
                    <render-PDF-to-PS>
                         <source ContentType="application/pdf" url="file:///c:/DS31/Source/Sales2.pdf"/>
                         <destination ContentType="image/tiff" url="file:///c:/DS31/Source/pdf2tiff/CNA$ID.ps"/>
                     </render-PDF-to-PS>
                </request>....
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ID Error message returned Cause Possible Solution Segment Scenario
D1 DR.01: Failed to parse DistributionRequest: {0}/Element 

&quot;file&quot; allows no further input; &quot;item-destination&quot; 
is not allowed."
        
messageKey="DR.01">com.insystems.distributor.services.distribution.
DistributionRequestException: DR.01: Failed to parse 
DistributionRequest: {0}/Element &quot;file&quot; allows no further 
input; &quot;item-destination&quot; is not 
allowed./org.xml.sax.SAXParseException

File item contains a destination 
URL.

Distribution Item ….<distribution-item id="item2">
         <distribution-item-metadata/>
   <file>
                            <item-source url="${filesource}/Sales.doc" 
ContentType="application/msword"/>
                            <item-destination url="${filesource}/Sales.doc" 
ContentType="application/msword"/>
                        </file>
  </distribution-item>....

D2 DR.01: Failed to parse DistributionRequest: {0}/Element &quot;calligo-
item&quot; does not allow &quot;calligo-destination&quot; here."
        
messageKey="DR.01">com.insystems.distributor.services.distribution.
DistributionRequestException: DR.01: Failed to parse 
DistributionRequest: {0}/Element &quot;calligo-item&quot; does not 
allow &quot;calligo-destination&quot; 
here./org.xml.sax.SAXParseException

Calligo-item contains a destination 
URL.

Distribution Item ….<distribution-item id="item1">
         <distribution-item-metadata/>
   <calligo-item>
     <calligo-source UISR="PublisherFS:'test\PublisherTest.CMS" docType="cms"/>
     <calligo-destination UISR="PublisherFS:'newGen.CLG'"/>
     <key-data name="infosource_location" value="C:\DS31\Source\test\samplexml2.xml" 
type="string" />     
   </calligo-item>
  </distribution-item>....

D3 DR.01: Failed to parse DistributionRequest: {0}/Attribute value for 
&quot;id&quot; is #REQUIRED."
        
messageKey="DR.01">com.insystems.distributor.services.distribution.
DistributionRequestException: DR.01: Failed to parse 
DistributionRequest: {0}/Attribute value for &quot;id&quot; is 
#REQUIRED./org.xml.sax.SAXParseException

Distribution-item is missing an ID. Distribution Item ….<distribution-item >
         <distribution-item-metadata/>
   <folder>
    <item-source url="${filesource}/test2/Sales.doc" 
ContentType="application/msword"></item-source>
    <filter type="wildcard" value="*.doc"/>
   </folder>
  </distribution-item>....

D4 DR.01: Failed to parse DistributionRequest: {0}/ID values must be 
XML names; &quot;&quot; is not a name."
        
messageKey="DR.01">com.insystems.distributor.services.distribution.
DistributionRequestException: DR.01: Failed to parse 
DistributionRequest: {0}/ID values must be XML names; &quot;&quot; 
is not a name./org.xml.sax.SAXParseException

Distribution-item ID is empty. Distribution Item ….<distribution-item id="">
         <distribution-item-metadata/>
   <folder>
    <item-source url="${filesource}/test2/Sales.doc" 
ContentType="application/msword"></item-source>
    <filter type="wildcard" value="*.doc"/>
   </folder>
  </distribution-item>....

D5 RU.failed_to_open_file: Failed to open file to copy repository 
document into it/No object at: file:/c:/DS31/Source/Sales.doc"
            
messageKey="RU.failed_to_open_file">com.insystems.distributor.serv
ices.rendering.RenderingServiceException: RU.failed_to_open_file: 
Failed to open file to copy repository document into it/No object at: 
file:/c:/DS31/Source/Sales.doc/com.insystems.repository.RepositoryE
xception

Folder item source has no 
permissions.

Allow read' permissions on the parent 
folder containing source file.  Because 
the folder presently has no read or 
write permissions, the system cannot 
access the file under this folder.

Distribution Item ….<distribution-item id="item2">
         <distribution-item-metadata/>
   <file>
                            <item-source url="${filesource}/Sales.doc" 
ContentType="application/msword"/>
                        </file>
  </distribution-item>….
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D6 P2P.64: Conversion from PDF to PS failed. Error code=1 (Error: May 

not be a PDF file (continuing anyway) Error (0): PDF file is damaged - 
attempting to reconstruct xref table... Error: Couldn&apos;t find trailer 
dictionary Error: Couldn&apos;t read xref table )"
            
messageKey="P2P.64">com.insystems.distributor.services.rendering.
RenderingServiceException: P2P.64: Conversion from PDF to PS 
failed. Error code=1 (Error: May not be a PDF file (continuing anyway)
Error (0): PDF file is damaged - attempting to reconstruct xref table...

File item is a Word file but 
contentType is "application/pdf".

Distribution Item ….<distribution-item id="item2">
         <distribution-item-metadata/>
   <file>
                            <item-source url="${filesource}/Sales.doc" 
ContentType="application/pdf"/>
                        </file>
  </distribution-item>….

D7 DR.01: Failed to parse DistributionRequest: {0}/Element 
&quot;distribution-item&quot; does not allow &quot;calligo-item&quot; 
here."
        
messageKey="DR.01">com.insystems.distributor.services.distribution.
DistributionRequestException: DR.01: Failed to parse 
DistributionRequest: {0}/Element &quot;distribution-item&quot; does 
not allow &quot;calligo-item&quot; 
here./org.xml.sax.SAXParseException

In the distribution item, there are two 
items listed: calligo-item and file. 
You can only have one item.

Distribution Item ….<distribution-item id="item2">
         <distribution-item-metadata/>
   <file>
                            <item-source url="${filesource}/Sales.doc" 
ContentType="application/msword"/>
                        </file>
                        <calligo-item>
     <calligo-source UISR="PublisherFS:'test\PublisherTest.CMS" docType="cms"/>
     <key-data name="infosource_location" value="C:\DS31\Source\test\samplexml2.xml" 
type="string" />     
   </calligo-item>
  </distribution-item>....

D8 DR.01: Failed to parse DistributionRequest: {0}/Another element 
already has an ID attribute with value &quot;printer1&quot;."
        
messageKey="DR.01">com.insystems.distributor.services.distribution.
DistributionRequestException: DR.01: Failed to parse 
DistributionRequest: {0}/Another element already has an ID attribute 
with value &quot;printer1&quot;./org.xml.sax.SAXParseException

Two channels have the same 
ID:printer id="printer1" and 
repository id="printer1".

Delivery 
Channels

<delivery-channels>
  <printer id="printer1"  printerName="HPLJIII" outputName="HPLJIII" 
operatingMode="Synchronized">
   <printer-metadata/>
  </printer>
  <repository id="printer1" operatingMode="Synchronized">
   <repository-metadata/>
  </repository>
  <printer id="printer2" printerName="HPLJIII" outputName="HPLJIII" 
operatingMode="Synchronized">
   <printer-metadata/>
  </printer>
 </delivery-channels>

D9 DR.01: Failed to parse DistributionRequest: {0}/Attribute value for 
&quot;id&quot; is #REQUIRED."
        
messageKey="DR.01">com.insystems.distributor.services.distribution.
DistributionRequestException: DR.01: Failed to parse 
DistributionRequest: {0}/Attribute value for &quot;id&quot; is 
#REQUIRED./org.xml.sax.SAXParseException

Printer channel does not have an ID 
attribute.

Delivery 
Channels

<printer  printerName="HPLJIII" outputName="HPLJIII" operatingMode="Synchronized">
   <printer-metadata/>
  </printer>



IStream Publisher Error Messages Distribution Requests Page 33 of 44
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D10 DR.01: Failed to parse DistributionRequest: {0}/ID values must be 

XML names; &quot;&quot; is not a name."
        
messageKey="DR.01">com.insystems.distributor.services.distribution.
DistributionRequestException: DR.01: Failed to parse 
DistributionRequest: {0}/ID values must be XML names; &quot;&quot; 
is not a name./org.xml.sax.SAXParseException

Repository channel ID is empty. Delivery 
Channels

<delivery-channels>
  <printer id="printer1"  printerName="HPLJIII" outputName="HPLJIII" 
operatingMode="Synchronized">
   <printer-metadata/>
  </printer>
  <repository id="" operatingMode="Synchronized">
   <repository-metadata/>
  </repository>
  <printer id="printer2" printerName="HPLJIII" outputName="HPLJIII" 
operatingMode="Synchronized">
   <printer-metadata/>
  </printer>
 </delivery-channels>

D11 DR.01: Failed to parse DistributionRequest: {0}/Attribute value for 
&quot;printerName&quot; is #REQUIRED."
        
messageKey="DR.01">com.insystems.distributor.services.distribution.
DistributionRequestException: DR.01: Failed to parse 
DistributionRequest: {0}/Attribute value for &quot;printerName&quot; is 
#REQUIRED./org.xml.sax.SAXParseException

Printer channel is missing a printer 
name.

Delivery 
Channels

….<delivery-channels>
        <printer id="printer1" outputName="HPLJIII" operatingMode="Synchronized">
            <printer-metadata/>
        </printer>
        <repository id="repository1" operatingMode="Synchronized">
            <repository-metadata/>
        </repository>
        <printer id="printer2" outputName="HPLJIII" operatingMode="Synchronized">
            <printer-metadata/>
        </printer>
    </delivery-channels>....

D12 RSR.02: No rendering service available to render from 
application/msword to error."
        
messageKey="RSR.02">com.insystems.distributor.services.distributio
n.DistributionRequestException: RSR.02: No rendering service 
available to render from application/msword to error.

Email channel has an invalid content 
type: error.

Delivery 
Channels

….<email id="email" operatingMode="Synchronized" ContentType="error" 
outputName="Calligo PDF Converter"></email>
 </delivery-channels>….

D13 DR.01: Failed to parse DistributionRequest: {0}/Attribute value for 
&quot;id&quot; is #REQUIRED."
        
messageKey="DR.01">com.insystems.distributor.services.distribution.
DistributionRequestException: DR.01: Failed to parse 
DistributionRequest: {0}/Attribute value for &quot;id&quot; is 
#REQUIRED./org.xml.sax.SAXParseException

Missing recipient ID. Recipient ….DR.01: Failed to parse DistributionRequest: {0}/Attribute value for &quot;id&quot; is 
#REQUIRED."
        
messageKey="DR.01">com.insystems.distributor.services.distribution.DistributionReques
tException: DR.01: Failed to parse DistributionRequest: {0}/Attribute value for 
&quot;id&quot; is #REQUIRED./org.xml.sax.SAXParseException....
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D14 DR.01: Failed to parse DistributionRequest: {0}/ID values must be 

XML names; &quot;&quot; is not a name."
        
messageKey="DR.01">com.insystems.distributor.services.distribution.
DistributionRequestException: DR.01: Failed to parse 
DistributionRequest: {0}/ID values must be XML names; &quot;&quot; 
is not a name./org.xml.sax.SAXParseException

Empty recipient ID. Recipient ….<recipient id="">
   <delivery-preferences>
    <preference-printer id="prefered_printer" refID="printer1"></preference-printer>
    <preference-repository id="prefered_repository" refID="repository1">
                                    <absolute-path url="${filedest}/test/"/>
                      </preference-repository>
                      <preference-email id="preferred_email" refID="email" subject="hi there...">
     <email-body>
     <embedded-content>hi there...</embedded-content>
     </email-body>
     <sender emailAddress="fli@cnaserve.internal.insystems.com"></sender>
     <receiver emailAddress="fli@cnaserve.internal.insystems.com"></receiver>
    </preference-email>
   </delivery-preferences>....

D15 DE.07: Delivery preference refers to non-existing channel: 
refID=printer"
        
messageKey="DE.07">com.insystems.distributor.services.distribution.
DistributionRequestException: DE.07: Delivery preference refers to 
non-existing channel: refID=printer

There is no delivery-channel ID that 
matches the printer reference ID.

Recipient ….<delivery-preferences>
    <preference-printer id="prefered_printer" refID="printer"></preference-printer>
    <preference-repository id="prefered_repository" refID="repository1">
                                    <absolute-path url="${filedest}/test/"/>
                      </preference-repository>
                      <preference-email id="preferred_email" refID="email" subject="hi there...">
     <email-body>
     <embedded-content>hi there...</embedded-content>
     </email-body>
     <sender emailAddress="fli@cnaserve.internal.insystems.com"></sender>
     <receiver emailAddress="fli@cnaserve.internal.insystems.com"></receiver>
    </preference-email>
   </delivery-preferences>....

D16 REX.06: Couldn&apos;t create destination object 
(D:file:///c:/DS31/Destination/test2/Sales.doc)/Malformed url 
D:file:///c:/DS31/Destination/test2/Sales.doc"
            
messageKey="REX.06">com.insystems.distributor.services.delivery.re
pository.RepositoryServiceException: REX.06: Couldn&apos;t create 
destination object 
(D:file:///c:/DS31/Destination/test2/Sales.doc)/Malformed url 
D:file:///c:/DS31/Destination/test2/Sales.doc
com.insystems.repository.url.RepositoryURLException: Malformed url 
D:file:///c:/DS31/Destination/test2/Sales.doc/com.insystems.repository.
url.RepositoryURLException

Preference-repository's absolute-
path URL is invalid: there is no such 
drive.

Recipient ….<delivery-preferences>
    <preference-printer id="prefered_printer4" refID="printer2"></preference-printer>
    <preference-repository id="prefered_repository4" refID="repository1">
                                    <absolute-path url="${filedest}/test2/"/>
                      </preference-repository>
   </delivery-preferences>....
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D17 NW.native6: Word automation: Unknown COleDispatchException 

(native code): 6!MS Word error (6)"
            
messageKey="NW.native6">com.insystems.distributor.services.render
ing.RenderingServiceException: NW.native6: Word automation: 
Unknown COleDispatchException (native code): 6!MS Word error (6)

Page out of range. Recipient ….<delivery-preferences>
    <preference-printer id="prefered_printer2" refID="printer2" 
ContentType="application/postscript">
    <render-param outputName="HPPS">
                                          <ps>
                                            <printer-configuration pageRange="2222" duplex="none"/>
                                          </ps>
                                 </render-param>    
    </preference-printer>....

D18 RSR.02: No rendering service available to render from 
application/msword to application/tiff."
        
messageKey="RSR.02">com.insystems.distributor.services.distributio
n.DistributionRequestException: RSR.02: No rendering service 
available to render from application/msword to application/tiff.

Invalid content-type: render word to 
tiff.

Recipient ….<delivery-preferences>
    <preference-printer id="prefered_printer2" refID="printer2" 
ContentType="application/postscript">
    <render-param outputName="HPPS">
                                          <ps>
                                            <printer-configuration pageRange="2" duplex="none"/>
                                          </ps>
                                 </render-param>    
    </preference-printer>
    <preference-repository id="prefered_repository2" refID="repository1" 
ContentType="application/tiff">
                                    <absolute-path url="${filedest}/test2/"/>
                      </preference-repository>
   </delivery-preferences>....

D19 DE.06: DistributionItem not found: (item40). Please check references 
to DistributionItem (e.g. in recipient-item, email-body and alike)."
        
messageKey="DE.06">com.insystems.distributor.services.distribution.
DistributionRequestException: DE.06: DistributionItem not found: 
(item40). Please check references to DistributionItem (e.g. in recipient-
item, email-body and alike).
    at 
com.insystems.distributor.services.distribution.DistributionEngine.getD
istributionItem(DistributionEngine.java:739)

The recipient-item refID (item40) 
does not map to any distribution 
item.

Recipient ….<recipient-package id="recipient_package5">
     <recipient-item refID="item40">
     <destination ContentType="application/postscript" 
url="file:///c:/DS31/Destination/Sales20.ps"/>
                                          <render-param outputName="HPPS">
                                          <ps>
                                            <printer-configuration pageRange="2" duplex="none"/>
                                          </ps>
                                          </render-param> 
     </recipient-item>....
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D20 "REX.06: Couldn&apos;t create destination object 

(file:///c:/DS31/Destination/Sales20.ps)/The file 
c:\DS31\Destination\Sales20.ps does not exist"
            
messageKey="REX.06">com.insystems.distributor.services.delivery.re
pository.RepositoryServiceException: REX.06: Couldn&apos;t create 
destination object (file:///c:/DS31/Destination/Sales20.ps)/The file 
c:\DS31\Destination\Sales20.ps does not exist

Recipient-item destination URL has 
no permissions.

Allow 'write' permissions on the parent 
folder as well as the destination file if 
it is to be overwritten. Because the 
parent folder has no write 
permissions, the system cannot 
create the destination file under it or 
overwrite the existing file if it already 
exists.

Recipient ….<recipient-package id="recipient_package5">
     <recipient-item refID="item4">
     <destination ContentType="application/postscript" 
url="file:///c:/DS31/Destination/Sales20.ps"/>
                                          <render-param outputName="HPPS">
                                          <ps>
                                            <printer-configuration pageRange="2" duplex="none"/>
                                          </ps>
                                          </render-param> 
     </recipient-item>....

D21  <deliver-to-repository-response status="failure">
        <errorDetails text="REX.03: Destination URL not found in the 
request"
            
messageKey="REX.03">com.insystems.distributor.services.delivery.re
pository.RepositoryServiceException: REX.03: Destination URL not 
found in the request

Recipient-item and delivery-
preference did not specify the 
destination URL for delivery to 
repository.

Recipient ….<delivery-preferences>
    <preference-printer id="prefered_printer2" refID="printer2" 
ContentType="application/postscript">
    <render-param outputName="HPPS">
                                          <ps>
                                            <printer-configuration pageRange="2" duplex="none"/>
                                          </ps>
                                 </render-param>    
    </preference-printer>
    <preference-repository id="prefered_repository2" refID="repository1" 
ContentType="application/pdf">
                                    
                      </preference-repository>
   </delivery-preferences>
   <recipient-packages>
    <recipient-package id="recipient_package3">
     <recipient-item refID="item2"> 
     </recipient-item>
    <delivery-preference refID="prefered_repository2"/>
    <delivery-preference refID="prefered_printer2"/>
    </recipient-package>
   </recipient-packages>....

D22 RSR.02: No rendering service available to render from 
application/msword to application/tiff."
        
messageKey="RSR.02">com.insystems.distributor.services.distributio
n.DistributionRequestException: RSR.02: No rendering service 
available to render from application/msword to application/tiff.

Invalid recipient-item contentType. Recipient ….<recipient-packages>
    <recipient-package id="recipient_package3">
     <recipient-item refID="item2" ContentType="application/tiff"> 
     </recipient-item>
    <delivery-preference refID="prefered_repository2"/>
    <delivery-preference refID="prefered_printer2"/>
    </recipient-package>
   </recipient-packages>....
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D23 DR.01: Failed to parse DistributionRequest: {0}/Element 

&quot;recipient-package&quot; requires additional elements."
        
messageKey="DR.01">com.insystems.distributor.services.distribution.
DistributionRequestException: DR.01: Failed to parse 
DistributionRequest: {0}/Element &quot;recipient-package&quot; 
requires additional elements./org.xml.sax.SAXParseException

Recipient-package is missing 
delivery-preference.

Recipient ….<recipient id="recipient4">
            <delivery-preferences>
                <preference-printer id="prefered_printer4" refID="printer2"></preference-
printer>
                <preference-repository id="prefered_repository4" refID="repository1">
                                    <absolute-path url="file:///c:/DS31/Destination/test2/"/>
                            </preference-repository>
            </delivery-preferences>
            <recipient-packages>
                <recipient-package id="recipient_package5">
                    <recipient-item refID="item4">
                    <destination ContentType="application/postscript" 
url="file:///c:/DS31/Destination/Sales20.ps"/>
                                          <render-param outputName="HPPS">
                                          <ps>
                                            <printer-configuration pageRange="2" duplex="none"/>
                                          </ps>
                                          </render-param>    
                    </recipient-item>
                
                </recipient-package>
            </recipient-packages>

</recipient>....
D24 RP.01: Failed to resolve delivery preference: prefered_printer (delivery-

preference element should refer to one of the preferences defined for 
the same recipient)."
        
messageKey="RP.01">com.insystems.distributor.services.distribution.
DistributionRequestException: RP.01: Failed to resolve delivery 
preference: prefered_printer (delivery-preference element should refer 
to one of the preferences defined for the same recipient).

recipient-package delivery-
preference refID is invalid because 
the associated ID is not within the 
same recipient.

Recipient ….<recipient id="recipient4">
   <delivery-preferences>
    <preference-printer id="prefered_printer4" refID="printer2"></preference-printer>
    <preference-repository id="prefered_repository4" refID="repository1">
                                    <absolute-path url="${filedest}/test2/"/>
                      </preference-repository>
   </delivery-preferences>
   <recipient-packages>
    <recipient-package id="recipient_package5">
     <recipient-item refID="item4">
     <destination ContentType="application/postscript" 
url="file:///c:/DS31/Destination/Sales20.ps"/>
                                          <render-param outputName="HPPS">
                                          <ps>
                                            <printer-configuration pageRange="2" duplex="none"/>
                                          </ps>
                                          </render-param> 
     </recipient-item>
            <delivery-preference refID="prefered_repository4"/>
            <delivery-preference refID="prefered_printer"/>
    </recipient-package>
   </recipient-packages>
  </recipient>....



IStream Publisher Error Messages Distribution Requests Page 38 of 44

ID Error message returned Cause Possible Solution Segment Scenario
D25 JPROXY.TRANS: Failed to transfer content of temporary file 

(a/5/item1/PublisherTest.doc) to the destination ({1}). Please see 
nested exception/Malformed url a/5/item1/PublisherTest.doc"
            
messageKey="JPROXY.TRANS">com.insystems.distributor.services.
content.CalligoException: JPROXY.TRANS: Failed to transfer content 
of temporary file (a/5/item1/PublisherTest.doc) to the destination ({1}). 
Please see nested exception/Malformed url 
a/5/item1/PublisherTest.doc

The distribution service failed 
bcause the temp directory does not 
exist or is invalid.

Recipient …. <recipient-packages>
                <recipient-package id="recipient_package1">
                    <recipient-item refID="item1">
                      <destination url="file:///c:/DS31/Source\test\" />
                    </recipient-item>
                <delivery-preference refID="prefered_repository"/>
                <delivery-preference refID="prefered_printer"/>
                </recipient-package>
                <recipient-package id="recipient_package2">
                    <recipient-item refID="item2">
                      <destination ContentType="application/postscript" 
url="file:///c:/DS31/Destination/Sales10.ps"/>
                                          <render-param outputName="HPPS">
                                          <ps>
                                            <printer-configuration pageRange="2" duplex="none"/>
                                          </ps>
                                          </render-param>
                    </recipient-item>
                <delivery-preference refID="prefered_repository"/>
                <delivery-preference refID="prefered_printer"/>
                </recipient-package>

</recipient-packages>
D26 DR.01: Failed to parse DistributionRequest: {0}/No element has an ID 

attribute with value &quot;recipient_package10&quot;."
        
messageKey="DR.01">com.insystems.distributor.services.distribution.
DistributionRequestException: DR.01: Failed to parse 
DistributionRequest: {0}/No element has an ID attribute with value 
&quot;recipient_package10&quot;./org.xml.sax.SAXParseException

Invalid recipientPackageRefID. there 
is no corresponding ID.

Event Handler ….<event>
      <recipient-package-ready recipientPackageRefID="recipient_package10"/>
      <event-handler serviceType="count-pages" seqNumber="1"/>
      <event-handler serviceType="render-Word-to-PCL" seqNumber="2">
        <event-handler-metadata>
          <render-Word-to-PCL>
            <output-name>HPLJIII</output-name>
          </render-Word-to-PCL>
        </event-handler-metadata>
      </event-handler>....

D27 CPS.03: File 
file:///C:/DS31/Destination/temp/111/item1/PublisherTest.doc is not 
supported by CountPagesService."
            
messageKey="CPS.03">com.insystems.distributor.services.countpag
es.CountPagesException: CPS.03: File 
file:///C:/DS31/Destination/temp/111/item1/PublisherTest.doc is not 
supported by CountPagesService... 

Sequence number (-2) incorrect for 
count pages service type.

Event Handler ….<event-handlers>
    <event>
      <recipient-package-ready recipientPackageRefID="recipient_package1"/>
      <event-handler serviceType="count-pages" seqNumber="-2"/>
      <event-handler serviceType="render-Word-to-PCL" seqNumber="2">
        <event-handler-metadata>
          <render-Word-to-PCL>
            <output-name>HPLJIII</output-name>
          </render-Word-to-PCL>
        </event-handler-metadata>
      </event-handler>....
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D28 DR.01: Failed to parse DistributionRequest: {0}/IDREF/IDREFS values 

must be XML names; &quot;20&quot; is not a name."
        
messageKey="DR.01">com.insystems.distributor.services.distribution.
DistributionRequestException: DR.01: Failed to parse 
DistributionRequest: {0}/IDREF/IDREFS values must be XML names; 
&quot;20&quot; is not a name./org.xml.sax.SAXParseException

Invalid delivery-package-ready refid Event Handler ….<event-handlers>
    <event>
      <delivery-package-ready deliveryChannelRefID="20"/>
      <event-handler serviceType="count-pages" seqNumber="1"/>
      <event-handler serviceType="render-Word-to-PCL" seqNumber="2">
        <event-handler-metadata>
          <render-Word-to-PCL>
            <output-name>HPLJIII</output-name>
          </render-Word-to-PCL>
        </event-handler-metadata>
      </event-handler>
      <event-handler serviceType="concatenate-pcl" seqNumber="3">
        <event-handler-metadata>
          <concatenate-pcl/>
        </event-handler-metadata>
      </event-handler>
    </event>
  </event-handlers>....

D29 CPS.03: File 
file:///C:/DS31/Destination/temp/111/item1/PublisherTest.doc is not 
supported by CountPagesService."
            
messageKey="CPS.03">com.insystems.distributor.services.countpag
es.CountPagesException: CPS.03: File 
file:///C:/DS31/Destination/temp/111/item1/PublisherTest.doc is not 
supported by CountPagesService

You cannot count pages of Word 
documents.

Event Handler <event-handler serviceType="count-pages" seqNumber="1"/>
      <event-handler serviceType="render-Word-to-PCL" seqNumber="2">
        <event-handler-metadata>
          <render-Word-to-PCL>
            <output-name>HPLJIII</output-name>
          </render-Word-to-PCL>
        </event-handler-metadata>
      </event-handler>
      <event-handler serviceType="concatenate-pcl" seqNumber="3">
        <event-handler-metadata>
          <concatenate-pcl/>
        </event-handler-metadata>
      </event-handler>
    </event>
  </event-handlers>
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D30 errorDetails

            text="DM.fromXml: Event handler proxy failed(in preRun): 
{TaskNode: , taskID=2573, serviceType=generate-calligo-document, 
taskType=event_handler_with_proxy, request={RequestData:  
request(String)=&lt;event-handler-request taskID=&quot;2565 
2568&quot; distributionRequestID=&quot;1023&quot;&gt;     
&lt;event&gt;         &lt;recipient-package-ready 
recipientPackageRefID=&quot;recipient_package2&quot;/&gt;         
&lt;event-handler critical=&quot;false&quot; 
seqNumber=&quot;2&quot;             serviceType=&quot;generate-
calligo-document&quot;&gt; &lt;event-handler-metadata&gt;                  
&lt;calligo-source 
UISR=&quot;Test_FS:&amp;apos;testdata\basefunc\cover.CMS&quot
; docType=&quot;cms&quot; rigorous=&quot;true&quot;&gt;&lt;/calligo-
source&gt;&lt;key-data name=&quot;numberOfPages&quot; 
type=&quot;numeric&quot; value=&quot;1&quot;&gt;&lt;/key-
data&gt;&lt;/event-handler-metadata&gt;        &lt;/event-handler&gt;     
&lt;/event&gt; &lt;/event-handler-request&gt;                
request={EventHandlerRequest: distributionRequestID=1023, taskID(s)

            messageKey="EHF.01"

Missing <generate-calligo-
document> tag within the <event-
handler-metadata> tag while trying 
to generate a cover page.

Event Handler ........<event-handlers>
    <event>
      <recipient-package-ready recipientPackageRefID="recipient_package2" />
      <event-handler serviceType="count-pages" seqNumber="1"/>
      <event-handler serviceType="generate-calligo-document" seqNumber="2" 
critical="false">

           <event-handler-metadata>
            
                           <calligo-source UISR="Test_FS:'testdata\basefunc\cover.CMS" 
docType="cms"/>
                           <key-data name="numberOfPages" type="numeric" 
value="{numberOfPages}"/>
           
            </event-handler-metadata>
        </event-handler>
      <event-handler serviceType="concatenate-pcl" seqNumber="3">
        <event-handler-metadata>
          <concatenate-pcl/>
        </event-handler-metadata>
      </event-handler>
    </event>
  </event-handlers>.......
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E1 hanging Worker Agent server not started. <render-PDF-to-PS>

   <source ContentType="application/pdf" url="${filesource}/Sales2.pdf"/>
   <destination ContentType="application/postscript" url="${filedest}/dd/LTC_Rate_Increase$ID.ps"/>
   <output-name>HPPS</output-name>
</render-PDF-to-PS>

E2 com.insystems.test.console.DistributorException
 at com.insystems.test.console.QueueHelper.getConnectionFactory(Unknown Source)
 at com.insystems.test.console.QueueHelper.getConnection(Unknown Source)
 at com.insystems.test.console.Main.run(Unknown Source)

OpenJMS Agent not started. <render-PDF-to-PS>
   <source ContentType="application/pdf" url="${filesource}/Sales2.pdf"/>
   <destination ContentType="application/postscript" url="${filedest}/dd/LTC_Rate_Increase$ID.ps"/>
   <output-name>HPPS</output-name>
</render-PDF-to-PS>

E3 hanging Queue Agent not started. <render-PDF-to-PS>
   <source ContentType="application/pdf" url="${filesource}/Sales2.pdf"/>
   <destination ContentType="application/postscript" url="${filedest}/dd/LTC_Rate_Increase$ID.ps"/>
   <output-name>HPPS</output-name>
</render-PDF-to-PS>

E4 DM.fromXml: Invalid request data 
(com.insystems.distributor.services.pdf2ps.Pdf2PsService@233b8d)./Element &quot;render-
PDF-to-PS&quot; does not allow &quot;output-name&quot; here."
        messageKey="BS.01">com.insystems.distributor.ServiceException: DM.fromXml: Invalid 
request data (com.insystems.distributor.services.pdf2ps.Pdf2PsService@233b8d)./Element 
&quot;render-PDF-to-PS&quot; does not allow &quot;output-name&quot; 
here./org.xml.sax.SAXParseException

XML tags are in incorrect order: output-name tag 
placed before of source tag.

<render-PDF-to-PS>
<output-name>HPPS</output-name>
   <source ContentType="application/pdf" url="file:///c:/DS31/Source/Sales2.pdf"/>
   <destination ContentType="application/postscript" url="file:///c:/DS31/Destination/Sales2.ps"/>
</render-PDF-to-PS>

E5 DM.fromXml: Invalid request data 
(com.insystems.distributor.services.pdf2ps.Pdf2PsService@13674f3)./Element &quot;render-
PDF-to-PS&quot; does not allow &quot;render-PDF-to-PS&quot; here."
        messageKey="BS.01">com.insystems.distributor.ServiceException: DM.fromXml: Invalid 
request data (com.insystems.distributor.services.pdf2ps.Pdf2PsService@13674f3)./Element 
&quot;render-PDF-to-PS&quot; does not allow &quot;render-PDF-to-PS&quot; 
here./org.xml.sax.SAXParseException

Invalid XML tag: missing back slash in ending tag: 
should be: </render-PDF-to-PS>.

<render-PDF-to-PS>
   <source ContentType="application/pdf" url="file:///c:/DS31/Source/Sales2.pdf"/>
   <destination ContentType="application/postscript" url="file:///c:/DS31/Destination/Sales2.ps"/>
<output-name>HPPS</output-name>
<render-PDF-to-PS>
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E6 Hanging Incorrect jms type: currently: PDF-to-PS; should be: 

render-PDF-to-PS
JMSType         PDF-to-PS
JMSReplyTo      ${ResponseQueue}
JMSDestination  ${SubmissionQueue}
RequestID       pdf2ps4

<?xml version="1.0" encoding="UTF-8"?>
<!DOCTYPE render-PDF-to-PS SYSTEM "${dtdsource}/distributor.dtd">

<render-PDF-to-PS>
   <source ContentType="application/pdf" url="${filesource}/Sales2.pdf"/>
   <destination ContentType="application/postscript" url="${filedest}/Sales2.ps"/>
   <output-name>HPPS</output-name>
</render-PDF-to-PS>

E7 hanging Invalid JMS destination queue name: submit2 queue 
does not exist.

JMSType         render-PDF-to-PS
JMSReplyTo      ${ResponseQueue}
JMSDestination  submit2
RequestID       pdf2ps4

<?xml version="1.0" encoding="UTF-8"?>
<!DOCTYPE render-PDF-to-PS SYSTEM "${dtdsource}/distributor.dtd">

<render-PDF-to-PS>
   <source ContentType="application/pdf" url="${filesource}/Sales2.pdf"/>
   <destination ContentType="application/postscript" url="${filedest}/Sales2.ps"/>
   <output-name>HPPS</output-name>
</render-PDF-to-PS>

E8 DM.fromXml: Invalid request data 
(com.insystems.distributor.services.pdf2ps.Pdf2PsService@17850e8)./Element &quot;render-
PDF-to-PS&quot; does not allow &quot;source&quot; here."
        messageKey="BS.01">com.insystems.distributor.ServiceException: DM.fromXml: Invalid 
request data (com.insystems.distributor.services.pdf2ps.Pdf2PsService@17850e8)./Element 
&quot;render-PDF-to-PS&quot; does not allow &quot;source&quot; 
here./org.xml.sax.SAXParseException

Duplicate XML tags: source tag. <render-PDF-to-PS>
   <source ContentType="application/pdf" url="${filesource}/Sales2.pdf"/>
   <source ContentType="application/pdf" url="${filesource}/Sales2.pdf"/>
   <destination ContentType="application/postscript" url="${filedest}/Sales2.ps"/>
   <output-name>HPPS</output-name>
</render-PDF-to-PS>

E9 DM.fromXml: Invalid request data 
(com.insystems.distributor.services.pdf2ps.Pdf2PsService@142d6c2)./Expected 
&quot;&lt;/output-name&gt;&quot; to terminate element starting on line 7."
        messageKey="BS.01">com.insystems.distributor.ServiceException: DM.fromXml: Invalid 
request data (com.insystems.distributor.services.pdf2ps.Pdf2PsService@142d6c2)./Expected 
&quot;&lt;/output-name&gt;&quot; to terminate element starting on line 
7./org.xml.sax.SAXParseException

Missing XML ending tag: </output-name>. <render-PDF-to-PS>
   <source ContentType="application/pdf" url="file:///c:/DS31/Source/Sales2.pdf"/>
   <destination ContentType="application/postscript" url="file:///c:/DS31/Destination/Sales2.ps"/>
   <output-name>HPPS
</render-PDF-to-PS>
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E10 DM.fromXml: Invalid request data 

(com.insystems.distributor.services.pdf2tiff.Pdf2TiffService@41fdcf)./Whitespace required 
before attributes."
        messageKey="BS.01">com.insystems.distributor.ServiceException: DM.fromXml: Invalid 
request data (com.insystems.distributor.services.pdf2tiff.Pdf2TiffService@41fdcf)./Whitespace 
required before attributes./org.xml.sax.SAXParseException

Quote character (") is in the password. This is a 
reserved XML character.

<render-PDF-to-TIFF>
   <source ContentType="application/pdf" url="ftp://dsdb1/shared2/Humana.pdf">
     <credentials user="test" password="password" />
   </source>
   <destination ContentType="application/postscript" 
            url="ftp://dsdb1/test-only/LTC_Rate_Increase_pdf$ID.ps">
        <credentials user="test" password="pass"word" />
   </destination>      
</render-PDF-to-TIFF>

E11 P2P.14: Invalid source for PDF Rendering./No object at: file:/c:/DS31/Source/Sales2.pdf"
        
messageKey="P2P.14">com.insystems.distributor.services.rendering.RenderingServiceExcepti
on: P2P.14: Invalid source for PDF Rendering./No object at: 
file:/c:/DS31/Source/Sales2.pdf/com.insystems.repository.RepositoryException

One of the worker environments has the wrong 
source directory. When Publisher choose that worker 
to render the file, it fails.

<render-PDF-to-PS>
   <source ContentType="application/pdf" url="file:///c:/DS31/Source/Sales2.pdf"/>
   <destination ContentType="application/postscript" 
url="file:///c:/DS31/Destination/dd/LTC_Rate_Increase$ID.ps"/>
   <output-name>HPPS</output-name>
</render-PDF-to-PS>

E12 javax.jms.JMSException: Cannot create a queue with null or empty name
 at org.exolab.jms.client.JmsQueueSession.createQueue(JmsQueueSession.java:99)
 at com.insystems.test.console.Main.run(Unknown Source)

Missing jms reply to queue name. JMSType         render-PDF-to-PS
JMSReplyTo      
JMSDestination  submit
RequestID       pdf2ps4

<?xml version="1.0" encoding="UTF-8"?>
<!DOCTYPE render-PDF-to-PS SYSTEM "${dtdsource}/distributor.dtd">

<render-PDF-to-PS>
   <source ContentType="application/pdf" url="${filesource}/Sales2.pdf"/>
   <destination ContentType="application/postscript" url="${filedest}/Sales2.ps"/>
   <output-name>HPPS</output-name>
</render-PDF-to-PS>

E13 REX.05: Couldn&apos;t open source file 
(calligo://admin:password@Calligo;dsdb1:2099/Source/canlife)/Could not access server"
        
messageKey="REX.05">com.insystems.distributor.services.delivery.repository.RepositoryServi
ceException: REX.05: Couldn&apos;t open source file 
(calligo://admin:password@Calligo;dsdb1:2099/Source/canlife)/Could not access 
server/com.insystems.repository.lapiadapter.calligo.Handler$IOException

The DMS is not responding. <deliver-to-repository>
   <source ContentType="application/msword" 
url="calligo://admin:password@Calligo;dsdb1:2099/Source/canlife"/>
   <destination ContentType="application/msword" 
url="calligo://admin:password@Calligo;dsdb1:2099/Destination/canlife">
   </destination>
</deliver-to-repository>
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E14 javax.jms.JMSException: Failed to make message persistent: 

org.exolab.jms.persistence.PersistenceException: Failed to get pooled connection
 at sun.rmi.transport.StreamRemoteCall.exceptionReceivedFromServer(Unknown Source)
 at sun.rmi.transport.StreamRemoteCall.executeCall(Unknown Source)
 at sun.rmi.server.UnicastRef.invoke(Unknown Source)
 at org.exolab.jms.server.rmi.RmiJmsServerSession_Stub.sendMessage(Unknown Source)
 at org.exolab.jms.client.rmi.RmiJmsSessionStub.sendMessage(RmiJmsSessionStub.java:174)
 at org.exolab.jms.client.JmsSession.sendMessage(JmsSession.java:867)
 at org.exolab.jms.client.JmsMessageProducer.sendMessage(JmsMessageProducer.java:285)
 at org.exolab.jms.client.JmsQueueSender.send(JmsQueueSender.java:145)
 at org.exolab.jms.client.JmsQueueSender.send(JmsQueueSender.java:100)
 at com.insystems.test.console.QueueHelper.send(Unknown Source)
 at com.insystems.test.console.Main.run(Unknown Source)

The database is not responding. <deliver-to-repository>
   <source ContentType="application/msword" 
url="calligo://admin:password@Calligo;dsdb1:2099/Source/canlife"/>
   <destination ContentType="application/msword" 
url="calligo://admin:password@Calligo;dsdb1:2099/Destination/canlife">
   </destination>
</deliver-to-repository>


