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Preface

Welcome to the Oracle Insurance Insbridge Rating and Underwriting SoftRater Server User
Manual. This manual describes the settings and options of Oracle Insurance Insbridge Rating and
Underwriting SoftRater Server (IBSS). IBSS is the administrative tool for the SoftRater engine.
The SoftRater engine is a multi-platform component within the Oracle Insurance Insbridge Rating
and Underwriting (IBRU) system that executes the rules, rating and underwriting instructions as
defined by the user in Oracle Insurance Insbridge Rating and Underwriting RateManager.

The SoftRater engine is an EJB component hosted in the Application Server and accessible
through HTTP SOAP Proxy, HTTP POST, and EJB — Direct JNDI interfacing. A database
management system is used for content storage with support for all major DBMS vendors.
IBSS runs on:

e Oracle WebLogic (WebLogic)

o JBoss, a division of Red Hat (JBoss)
o IBM WebSphere (WebSphere)

Audience

This manual is intended for system administrators who are tasked with setting up and managing
Insbridge rating environments. Users should be familiar with their company’s environments,
databases and the requirements of the end users.

Navigating IBSS

Navigate through IBSS using the top and side bar menus. Your browser’s tool bars will not be
displayed.

System Requirements

System requirements for server and clients can be found in Oracle Insurance Insbridge
Recommended Operating Environments Guide. This guide can be obtained from Oracle
Insurance Support.
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Notational Conventions

This section explains the conventions used in this book:

¢ Menu selections are shown with arrows. For example, the command to select the Print

choice from the File menu looks as follows:

Select File » Print

o File names and path names are shown in bold.

o New or emphasized terms are shown in italics.

Additional Information

For more information, see these Oracle Insurance resources:

Manual History

Oracle Insurance IBRU RateManager User Guide
Oracle Insurance IBRU PricingManager User Guide
Oracle Insurance IBRU BatchManager User Guide
Oracle Insurance IBRU SoftRater User Guide

New editions incorporate any updates issued since the previous edition.

Edition Publication Product Publication Date Comment
Number Version
~1% Edition P01-729-01 V3.5 June 2005

2" Edition  P01-729-02 V 3.6 June 2006 Update

3" Edition P01-729-03 V 3.7 December 2006 Update Version
4" Editon ~ P01-729-04 V3.8 July 2007 Update Version
5" Editon ~ P01-729-05 V 3.8.3 October 2007 Update Version
6" Editon  P01-729-06 V 3.8.5 November 2007  Update Version
7" Edition P01-729-07 V 3.8.7 January 2008 Update Version
8" Edition P01-729-08 V 3.8.8 March 2008 Update Version
9" Editon  P01-729-09 V3.9 May 2008 Update Version
10" Edition  P01-729-10  V 3.10 October 2008 Update Version
11" Edition P01-729-11  V 3.11 December 2008  Update Version
12" Editon  P01-729-12  V 3.12 July 2009 Update Version
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1

Introduction to SoftRater Server

Oracle Insurance Insbridge Rating and Underwriting SoftRater Server (IBSS) is an administrative
tool used in conjunction with SoftRater for WebLogic, JBoss, or WebSphere. It allows you to:

o Configure the SoftRater for WebLogic engine

o Configure the SoftRater for JBoss engine

o Configure the SoftRater for WebSphere engine
o Rate test files

o Execute a SoftData request

Variations between, WebLogic, JBoss, and WebSphere

There are a few differences between WebLogic, JBoss, and WebSphere on IBSS:
e The ports are different.
- WebLogic uses port 7001
- JBoss uses port 8080
- WebSphere uses port 9080

e WebLogic and JBoss do not use the Edit SOAP Deployment Configuration Settings. It is
not required.

e The WebLogic and JBoss Get SoftRater WSDL Files option will have a smaller number
of files.

These differences will be detailed throughout this guide.
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WebSphere

For a WebSphere environment, IBSS can be accessed by going to
http://<yourserver>:9080/IBSS, where <yourserver> is the server the IBSS is installed on.

If you do not know this information, contact your system administrator.

(= SoftRater Server - Windows Internet Explorer

@\A I hitpe/IVOURSERVER: 3000/ 1053/ > [>][x] |

Bl Edt View Favorites Tooks Help

W [@SUFlRatar Server I_I v Bl v rpege v CpTook e
SoftRater Server - WebSphere Version 2.0.0.69

il INSBRIDGE™
Salact itam to administer @ (http:/{locaihost:5080)

SoftRater Version 6

SoftDats version 1

Softibraries

Updste SOAP Services Confiquration
Updste Appiction End Paint

View Loas
Help

Copyright 2000-2009 Skywire Software, LLC. All rights reserved

€ Tnternet E00% v

Figure 1 SoftRater Server for WebSphere
JBoss

For a JBoss environment, IBSS can be accessed by going to http://<yourserver>:8080/IBSS,
where <yourserver> is the server the IBSS is installed on.

If you do not know this information, contact your system administrator.

IN[ORN=M The top of the screen will list the platform you are on and the version of IBSS.
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WeblLogic

For a WebLogic environment, IBSS can be accessed by going to http://<yourserver>:7001/IBSS,
where <yourserver> is the server the IBSS is installed on.

If you do not know this information, contact your system administrator.

(= SoftRater Server - Windows Internet Explorer

@\- 5+ [ E] hpifilocalhost; 7001 f155]

o> ]| BE
File  Edt Yew Favorites Took  Help

* e [@SuflRatErSErvEr Iil

- B @ - [arpane - ek v T
SoftRater Server - Weblogic Version 2.0.0.68

1 INSBRIDGE™
Select item to administer @ (hitp:/{locathost: 7001)

ScftRater Version 3

Scfilsts Version 1

Scfilibraries
Updste Applicstion End Point

View Logs

Help

Copyright 2000-2009 Skywire Software, LLC. All rights reserved

€ Tnternet L 100% v

Figure 2 SoftRater Server for WebLogic

For more information, see the following topics:

e Introduction to the SoftRater Page 11
e Introduction to the SoftData Page 25
o Introduction to SoftLibraries Page 30

o Update Application End Point Page Page 40
e Logs Page 41

N[@IR=N The top of the screen will list the platform you are on and the version of IBSS.
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2
Introduction to the SoftRater Page

The SoftRater page is used to configure and test the SoftRater engine. The SoftRater page is
accessed from the IBSS home page by selecting the SoftRater Version 3 link. The version shown
will vary depending on which version of the SoftRater engine you have installed. This page
operates the same way for either WebLogic, JBoss or WebSphere.

SoftRater Server - WeblLogic Version 2.0.0.68

SoftRater Administrator * Select an action to perform from the left pane.

» Edit Oplions
® Environment Setup
® Reset Environments

* Submit InsBridge (il

® Submit Custom {xml}

® Program Cache
® et Version

# Gzt Config Psth
® Gzt Sample Files

*  Set WSDL {url}

*  Get WSDL (url)

® Home

Figure 3 SoftRater Page

Using the menu tree in the left frame, you can choose any of the following:

o Edit Options: Sets logging options and the information returned in result XML files.
o Environment Setup: Configures rating environments.

e Reset Environments: Reloads the SoftRater configuration XML file.

e Submit Insbridge (xml): Tests an input file that is in the Insbridge. XML format.

e Submit Custom (xml): Tests an input file that is not in the Insbridge. XML format.

e Program Cache: Configures cache options and shows a listing of all the programs
currently in the cache.

e Get Version: Returns the version of the SoftRater engine currently installed.
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o Get Config Path: Returns the configuration path used by the SoftRater engine.

o Get Sample Files: Returns with Sample Files. Shows a listing of the WSDL files and
allows you to view them.

o Set SOAP (url) or Set WSDL (url): Changes the default SOAP proxy URL.

o Get SOAP (url) or Get WSDL (url): Returns the default SOAP proxy URL.

e Home: Returns to the SoftRater Home page.

Edit Options

This section allows the user to set the information to be automatically logged and the statistical
information to be returned in result XML files. To navigate to the Edit Options page, select the
Edit Options link available from the menu tree on the SoftRater page.

* Edit Configuration Settings
Status:
Diste Last Modified 05/23/200% 11:38:16 AM
DE Auto Release [
Auto Logging C=aL [aeme ] program Template

Show Time Stats Start Stop Running

Location Name |QA_WehspherE |

Help Server |Sewer1 |
Logs Dir |ﬂ52wer1'a|=‘rngram Files\Oracle\IGBUInsbridge'Logs |
Save Exit

Figure 4 Edit Options

DB Auto Release

This option is used to signal the system to automatically release all data base connections at the
earliest possible occurrence.

Auto Logging

Allows the user to select what information should be logged for each transaction. These options
should typically be left unchecked, unless directed to check them by a member of the Oracle
Insurance Support team.

SQL: The SQL script that was executed. If this option is not selected, this information will
still be logged if an error occurs.

XML: The XML that was used. If this option is not selected, this information will still be
logged if an error occurs.
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Program Template: Provides an XML view of the entire program that was executed.
This information is used to help Oracle Insurance determine why a program is not rating
correctly.

IN[OFR=N SoftLibrary logging is done on the SoftLibraries page.

Show Time Stats

Allows the user to choose if statistical information will be included in the return XML. Any
combination of the options may be selected. The statistical information is returned in the <stats>
node.

Start: Time stamp of when rating started. Returned in the <start_time> node.
Stop: Time stamp of when rating finished. Returned in the <stop_time> node.
Running: The Start Time minus the Stop Time. The result is the length of time rating

took, in milliseconds (1000 milliseconds = 1 second). Returned in the
<running_time> node.

NOTE Start Time and Stop Time are shown in microseconds (10'3 seconds), while the
Running Time is shown in milliseconds (10'2 seconds).

Location Name

Labels the configured site. Will be returned as part of the XML response content for each
transaction to show the originating site for the resuilt.

Help Server

Help files are installed with IBFA. Enter the name of the server where IBFA was installed. This will
allow users to access the help files when they click on the help link. Leaving this field blank will
result in an error when users click the Help link on the home page.

Logs Dir
Physical directory for storage of the error logs. Enter in the location where you want the log files
to be stored. The log directory defaults to the root where the application was installed. This may
not be displayed. The logs written to the Logs Dir are:

insbridge.net.SoftRater.general.log: General status message log.

insbridge.net.SoftRater.xml.log: Operational XML that triggered some exception
processing.
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insbridge.net.SoftRater.sql.log: SQL text that has generated some exception
processing.

insbridge.net.SoftServices.lib.log: SoftRater library that has generated some exception
processing.

Insbridge.net.softrater.cache.log: The cache log for purges.

When you are finished making changes, click Save. To cancel changes that have not been
saved, click Exit.

Environment Setup

The Environment Setup section allows a user to configure rating environments. An environment
is a pointer to a location where SoftRater Packages (SRP’s) are stored and loaded. There is no
limit to the number of environments you may have. To navigate to the Environment Setup page,
select the Environment Setup link available from the menu tree on the SoftRater page. Required
fields will be marked with an asterisk (x).

e Creating/Editing an Environment
e Testing an Environment

e Deleting an Environment

* Environment Setup

Shatus;
SELECT ENYIRONMENT | => Add Mew Environment << | % ol
Ervironrment Mame* |ara??5@dbl | Company Id*
Dratabase Server™ |dbl | Part* I:I Cuery Block I:I
Dratabase Mame® |IE.R[‘-.-"I_,-‘1‘:.R,-‘.‘-. | Scherna namet* I:I
Dratabaze Usar Id¥ |SRR."1". |
[ratabase Password® |lll.lllllllllllllllll*
Provider Type M5 SOL Servar v
[ratabaze Type Fatelanager v
Crata Dir |

* Fields are required.
** Figlds required for an Oracle DB connection,

Save Exit Test Connectian! Delete!

Figure 5 Environment Setup
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To Create/Edit an Environment

1.

To create a new environment, use the drop down text box next to SELECT
ENVIRONMENT and select >> Add New Environment <<. If you are editing an existing
environment, select the name from the drop down text box. If the page does not
automatically refresh, click |@ol |,

When the page refreshes, enter the following information:
Environment Name: A name for the environment.

Database Server: The name of the server that houses the database packages
are loaded to.

Database Name: The name of the database that packages are loaded to.

Database User Id: The username to access the database.
Database Password: The password for the username entered.

Provider Type: The provider of the database. Options are DB2, DB2(AS400),
ORACLE and MS SQL SERVER.

Database Type: The type of database being accessed. Options are SoftRater
and RateManager.

Data Dir: The location of the SoftRater Packages (SRP’s).
Company Id: Your Company’s subscriber ID.

Port: Listening port to the target Database Management System.

Query Block: (Optional) For certain Database Management Systems (DBMS),
system batch query optimization is required for performance and/or because of
limits on/in the system. This value will control the maximum number of batch
query operations that can be submitted to the target DBMS in any one
transaction. It is known that for certain DB2 platform versions a value of 31 is
required because of a hard software limit.

Schema Name: The schema name for the database.

When you are finished entering information, click Save. The environment will be saved
and the Status field will update.

Before you can use the new or edited environment for rating, you will need to reload the
configuration XML file. This is done by resetting the environments.

To Test an Environment

1.

Use the drop down text box next to SELECT ENVIRONMENT and select the
environment you wish to test. If you are testing a new environment, be sure to save it
before testing. If the page does not automatically refresh, click |Ga! |,

When the page refreshes, click|  Test Connection!

You will be asked to confirm testing the environment.
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Microsoft Internet Explorer E|

\:{/ Wou sure you want to kest the connection For environment [ara?75@dbl ]

| (04 |[ Cancel ]

Figure 6 Testing an Environment

4. Click OK to test the environment or Cancel if you do not wish to test the environment.

5. The Status field will update with the results of the test.

To Delete an Environment

1.

Use the drop down text box next to SELECT ENVIRONMENT to select the environment
you wish to delete. If the page does not automatically refresh, click |l |,

When the page refreshes, click| Delete

You will be asked to confirm deleting the environment.

Microsoft Internet Explorer PE|

\:{/ Wou sure you want to delete environment [ara77s@dbl] ?

| (04 |[ Cancel ]

Figure 7 Deleting an Environment

Click OK to delete the environment or Cancel if you do not wish to delete the
environment.

The environment will be deleted and the Status field will update.

The deleted environment will still be available for rating against until the configuration
XML file is reloaded. This is done by resetting the environments.

Reset Environments

To navigate to the Reset Environments page, select the Reset Environments link available from
the menu tree on the SoftRater page. In order to activate changes to an environment, the
SoftRater configuration XML file must be reloaded. To do so, click | Execute . The screen will

refresh and the environment will be reset. Click | Exit | to return to the SoftRater Administrator

menu.
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# Reset Envirenment Configuration

Select this method to re-load the SoftRater configuration =ml fle rmaking any changes to the enwironment settings now active, MOTE: IF program caching is enabled the ALL
itemnz currenthy in the cache will be purged.

Mate: Transactions currently in process could be made invalid,

Execute

Exit

Figure 8 Resetting the Environment

All information in the cache will be purged and any transactions currently processing

NOTE could be made invalid.

Submit Insbridge XML

To navigate to the Submit Insbridge XML page, select the Submit Insbridge (XML) link available
from the menu tree on the SoftRater page. This page allows you to rate an input file that is in the
Insbridge. XML format. Select a file to rate, select the environment to rate against and select any
optional rate operators to be used during rating.

* Submit (xml)

This page will test InsBridge XML against loaded SoftRater Packages. You will need to provide an Input File or paste 2 XML text bo execute, Pleaze enter the required information below,

Inpedt EML || Browse...
Ervironment Mone * | [ ]Indicates the defaul environment
Add Rt True | Add the root node to the return result document?
Inputs False * | Return the input xml used in the reguest in result document?
Heading True | Add the program description information to the resulks?
Fesult Desc True | Add result mapping ikem descriptions to the values in result items?
Empty Results True * | Inchode resulk ikems that are empby to the resuls?
[rebug output False * | Ewecute witkh a debug record of the transactionis).
Execute Reset Exit

Figure 9 Submitting an Insbridge XML

To Rate a File in the Insbridge. XML Format

1. Browse for an XML file to rate or copy and paste an XML file into the large text box.

2. Select the options to be used while rating the file. For more information on each of these
items, see the IBFA topic Optional Rate Operators.

Environment: The name of the environment to rate against.
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Add Root: Select True to have the <ibdoc> root node appended to the
beginning of the result file. If you are rating a batch file, the root node is needed
in order for the resulting file to be valid XML.

Inputs: Select True to have the input XML file returned in the result file.

Heading: Select True to have the company_nm, program_nm and version_nm
attributes returned in the result file.

Result Desc: Select True to have the description (d attribute) returned for each
result item.

Empty Results: Select True to have all results returned, even those without a
value.

Debug Output: Select True to return the debug information in the result XML.
3. When you are ready to rate the file, click | Executa |,

4. The file will be rated and the results will be shown in the text area at the bottom of the
page.

Click | Exit |to return to the SoftRater Administrator menu.

Submit Custom XML

To navigate to the Submit Custom XML page, select the Submit Custom (XML) link available
from the menu tree on the SoftRater page. This page allows you to rate an input file that is not in
the Insbridge. XML format. In order to do so, a stylesheet must exist for the program being rated.
For more information on creating the stylesheet, see the RateManager topic Introduction to
Custom Input and Output Mapping.

* Submit Custom (xml)

This page will test Custorn XML against loaded Softkater Packages, You will need to provide an Input File or paste a XML text to execute, Please select the required information belaw,

Ervvironment Maone P

Line of Business Add <IEBDOCH Root Mode bl
Mo Inputs Added b

Compary Id Add Frogram Mame w
Add Result Desc bl

Program Id Add Empty Results w
Mo Debug W

Pragrarn Yersion Mo Result Encoding bl
Run ws Cache e

Fesult Definition

Input Mapping? MHone ¥ | Style Marne:

Cutput Mapping? | Hone V| Style Mame:

Input XML || Browse

Reset Exit

Figure 10 Submitting a Custom XML
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To Rate a Custom XML File

1. Select the environment to rate against and the program to rate.

Environment: The name of the environment to rate against.

Line of Business: The number for the line of business you are rating. For
example, if you are rating a file for the fire line of business, then enter 5.

Company Id: Your Company’s subscriber ID.
Program Id: The program ID for the program you are rating.
Program Version: The program version you are rating.

Result Definition: The result group to be used for the output. For more
information, see the Insbridge SoftRater topic SoftRater Switches.

2. Select the stylesheet to be used to convert the input XML file. You can also select a
stylesheet to be used to convert the output XML.

Input Mapping: The mapping type to be used to convert the input XML.

None: No mapping will be used.

Global: A global mapping will be used.

Program: A program version specific mapping will be used.
Custom: A custom mapping will be used.

Style Name: The name (if any) of the input mapping to use.

Output Mapping: The mapping type to be used to convert the output XML.

None: No mapping will be used.

Global: A global mapping will be used.

Program: A program version specific mapping will be used.
Custom: A custom mapping will be used.

Style Name: The name (if any) of the output mapping to use.

3. Select the Input XML. Browse for an XML file to rate or copy and paste an XML file into

the large text box.

4. Select the options to be used while rating the file. For more information on each of these

items, see the IBFA topic Optional Rate Operators.

Root Node: Select Add <IBDOC> Root Node to have the <ibdoc> root node
appended to the beginning of the result file. If you are rating a batch file, the root
node is needed in order for the resulting file to be valid XML. To not have the root

node appended, select No Root Added.

Inputs: Select Add Inputs to have the input XML file returned in the result file.

Select No Inputs Added to omit this information.
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Program Name: Select Add Program Name to have the company_nm,
program_nm and version_nm attributes returned in the result file. Select No
Program Name to omit this information.

Result Desc: Select Add Result Desc to have the description (d attribute)
returned for each result item. To omit this attribute, select No Result Desc.

Empty Results: Select Add Empty Results to have all results returned, even
those without a value. Select No Empty Results to omit empty results.

Debug Output: Select Debug to return the debug information in the result XML.
Select No Debug to omit this information.

Result Encoding: Select Add Empty Results to have all results returned, even
those without a value. Select No Empty Results to omit empty results.

Cache: Select Run w/ Cache to allow the cache to be used while rating (if the
cache is enabled). Select Disable Cache to rate the file without using the cache.

5. When you are ready to rate the file, click | E*==4te |

6. The file will be rated and the results will be shown in the text area at the bottom of the
page.

Click | Exit | to return to the SoftRater Administrator menu.

Program Cache

To navigate to the Program Cache page, select the Program Cache link available from the menu
tree on the SoftRater page. This page allows you to configure cache options, as well as view a
listing of all the programs currently in the cache. You also can remove a specific program from
the cache or clear the entire cache. For more information on the cache, see the SoftRater topic
Introduction to SoftRater Caching.

# Program Cache Options

Statust

Dabe Last Modified  09/15/2003 01:32:04 PM

Enable Caching

Save Exit

Program Listing:

Remavel | Mame B Seares Tokal Tatal Hit Tokal Miss Fackage Creation Cached Enabled
Bytes Rows Rows Date: Date

Empty

Refresh Clear All

Figure 11 Program Cache
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Configuring Cache Options

These settings apply to all environments used by SoftRater engine. After making a change, be
sure to click Save.

Enable Caching: A check indicates the cache is enabled. If you uncheck the box and

then click Save. The cache will be disabled and all data (hits and misses) will be purged
from the cache.

Click | Exit |to return to the SoftRater Administrator menu.

Removing a Program from the Cache

To remove a specific program from the cache, use the Remove hyperlink next to the desired
program. All information for that program (in the specific environment) will be removed from the
cache. If information exists in the cache for the same program in different environments,
removing the information from one environment does not remove it from the other environments.

If no programs are available for removal, the Remove hyperlink will not be displayed.

Clearing the Cache

To remove all information from the cache, click | Cleat all |, All information will be removed from
the cache.

Get Version

To navigate to the Get Version page, select the Get Version link available from the menu tree on
the SoftRater page.

This option returns the version of the SoftRater engine currently installed.

To use, click | Execute || The version will be returned in the text area at the bottom of the screen.

* Get version information

Select this method to get version of the SoftRater Engine curenthy in use,

Execute

Exik
Figure 12 Get Version

Click | Exit |to return to the SoftRater Administrator menu.
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Get Config Path

To navigate to the Get Config Path page, select the Get Config Path link available from the
menu tree on the SoftRater page.

This method is used to return the configuration path used by the SoftRater engine.
To use, click | Execute | The configuration path will be returned in the text area at the bottom of

the screen. The insbridge.net.softraterconfig.xml file must be in this location in order for the
SoftRater engine to function.

* Get install config path

Select this method ta get default configuration path being used by the SoftRater Engine., The [insbridge.net.softraterconfig.szeml] configuration file must be in this directary
far the engine to operata,

Execute

Exit

Figure 13 Get Config Path

Click | Exit | to return to the SoftRater Administrator menu.

Get Sample Files

To navigate to the Get Sample Files page, select the Get Sample Files link available from the
menu tree on the SoftRater page. WebSphere will return different menu options than WebLogic
or JBoss.

WebSphere

This page allows you to view the WSDL (Web Service Definition Language) files used by the
SoftRater for WebSphere engine, as well as the SoftRaterProxy.ixt file.

To use, click the button for the file you wish to view. The file will be returned in the text area at the
bottom of the screen.

Available Files:

e SoftRater.wsdl

o SoftRaterEJB.wsdl

e SoftRaterBinding.wsdl
e SoftRaterService.wsdl
o SoftRaterProxy.txt
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* Get SoftRater WSDL Files

Select the WrSDL fle ba wiew,

SoftRater.wsdl
SoftRaterEJE. wadl
SoftRaterBinding, wsdl
SoftRaterService wsdl

SoftRaterProosy:., bxk

Exit
Figure 14 Get Sample Files WebSphere

WebLogic and JBoss

This page allows you to view the WSDL (Web Service Definition Language) files used by the
SoftRater for WebLogic or SoftRater for JBoss engine, as well as the SoftRaterProxy.txt file.

To use, click the button for the file you wish to view. The file will be returned in the text area at the
bottom of the screen.

Available Files:

o SoftRaterWSService.wsdl
o SoftRaterProxy.txt

* Get SoftRater WSDL Files

Select the WSOl fle to view,

SoftRaterySservice, wadl

SoftRaterProxy . bxk

Exit

Figure 15 Get Sample Files WeblLogic and JBoss

Click | Exit | to return to the SoftRater Administrator menu.
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Set SOAP URL or Set WSDL URL

Depending upon the database used, the options will be listed as Set SOAP URL or Set WSDL
URL. Both will set the SOAP end point. Select the appropriate SOAP URL link from the menu
tree on the SoftRater page. This method changes the default SOAP proxy URL. To use, enter the
new URL in the text box and click | Execute . The new URL will be set and a confirmation will be
returned in the text area at the bottom of the screen.

* et SOAP end point

Select this method ta change the default SCAP proxy URL.

url:

Execute

Exit

Figure 16 Set SOAP URL

If you wish to determine the SOAP URL, use the Get SOAP URL method. Click | Exit | to return
to the SoftRater Administrator menu.

Get SOAP URL or Get WSDL URL

Depending upon the database used, the options will be listed as Get SOAP URL or Get WSDL

URL. Both will get the SOAP end point. Select the appropriate SOAP URL link available from the

menu tree on the SoftRater page. This method returns the default SOAP proxy URL. To use, click
Execute . The URL will be returned in the text area at the bottom of the screen.

* Get S0AP end point

Select this method ta get the default S0AP proxy LIRL,

Execute

Exit

Figure 17 Get SOAP URL

If you wish to change the SOAP URL, use the Set SOAP URL method. Click | Exit | to return to
the SoftRater Administrator menu.
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3
Introduction to the SoftData Page

The SoftData page is used to test the SoftData engine. The SoftData page is accessed from the
IBSS home page by selecting the SoftData Version 1 link. The version shown will vary depending
on which version of the SoftData engine you have installed.

SoftRater Server - WeblLogic Version 2.0.0.68

SoftData Administrator * Select an action to perform from the left pane.

& Submit (zml}

® Get Version
® st Config Path
& Get WSDL Files

®  Set WSDL (url)

o Get WSDL (url)

® Home

Figure 18 SoftData Page

Using the menu tree in the left frame, you can choose any of the following:

e Submit (xml): Tests a SoftData input file.

e Get Version: Returns the version of the SoftData engine currently installed.

o Get Config Path: Returns the configuration path used by the SoftData engine.

e Get WSDL Files: Shows a listing of the WSDL files and allows you to view them.
e Set SOAP (url) or Set WSDL (url): Changes the default SOAP proxy URL.

o Get SOAP (url) or Get WSDL (url): Returns the default SOAP proxy URL.

¢ Home: Returns to the home page.

Submit XML

To navigate to the Submit XML page, select the Submit (xml) link available from the menu tree
on the SoftData page. This page allows you to test a SoftData request file that is in the
InsbridgeDataRequest. XML format. You can select the file and environment to use for the
request.
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See the following topics for more information on SoftData:

e InsbridgeDataRequest.XML: The format where requests are sent in to SoftData.
e InsbridgeDataResult.XML: The format where results are received from SoftData.

* Submit (xml)

This page will test InsEridge Data Request. XML against loaded SofRater Packages, You will need to provide an Input File or paste 3 XML text to execute, Please enter the required information below,

Input XML || Browse...

Erwiranments Mone * | [ 1Indicates the default environment

Execute || Reset

Figure 19 Testing a SoftData Request File

To Test a File in the InsbridgeDataRequest. XML Format
1. Browse for an XML file to use or copy and paste an XML file into the large text box.
2. Select the environment to be used for the request.
3. When you are ready to test the file, click | Execute |,

4. The file will be rated and the results will be shown in the text area at the bottom of the
page.

Get Version

To navigate to the Get Version page, select the Get Version link available from the menu tree on
the SoftData page. This option returns the version of the SoftData engine currently installed.

To use, click | Execute | The version will be returned in the text area at the bottom of the screen.

* Get version information

Select this method ba get version of the SoRfater Engine curently in use,

Execute

Figure 20 Get Version
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Get Config Path

To navigate to the Get Config Path page, select the Get Config Path link available from the
menu tree on the SoftData page. This option is used to return the configuration path used by the
SoftRater engine.

To use, click | Execute | The configuration path will be returned in the text area at the bottom of
the screen. The insbridge.net.softraterconfig.xml file must be in this location in order for the
SoftRater engine to function.

* Get install config path

Select this method to get default configuration path being used by the SoftRater Engine, The [insbridge.net.softraterconfig.xml] configuration fle must be in this directory for the engine to operate,

Execute

Figure 21 Get Config Path

Get WSDL Files

To navigate to the Get WSDL Files page, select the Get WSDL Files link available from the
menu tree on the SoftData page. WebSphere will return different menu options than WebLogic or
JBoss.

WebSphere

This page allows you to view the WSDL (Web Service Definition Language) files used by the
SoftData WebSphere engine, as well as the SoftDataProxy.txt file.

To use, click the button for the file you wish to view. The file will be returned in the text area at the
bottom of the screen.

Available Files:

e SoftData.wsdl

e SoftDataEJB.wsdl

o SoftDataBinding.wsdl
e SoftDataService.wsdl
e SoftDataProxy.txt
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* Get SoftRater WSDL Files

Select the WSDL fle o wiew,

SioftData.wsdl
SoftDataEde. wedl
SoftDataBinding. wsdl
SoftDataService. wsd|

SoftDrataProoy, bxk

Figure 22 Get WSDL Files WebSphere

WebLogic or JBoss

This page allows you to view the WSDL (Web Service Definition Language) files used by the
SoftData WebLogic engine, as well as the SoftDataProxy.ixt file.

To use, click the button for the file you wish to view. The file will be returned in the text area at the
bottom of the screen.

Available Files:

o SoftDataWSService.wsdl
e SoftDataProxy.txt

* Get SoftRater WSDL Files

Select the WeDL fle ta wview,

SoftDatain'SService wsdl

SoftDataProsxey, bxk

Figure 23 Get WSDL Files WebLogic and JBoss
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Set SOAP URL or Set WSDL URL

Depending upon the database used, the options will be listed as Set SOAP URL or Set WSDL
URL. Both will set the SOAP end point. Select the appropriate SOAP URL link available from the
menu tree on the SoftData page. This method changes the default SOAP proxy URL.

To use, enter the new URL in the text box and click | Execute | The new URL will be set and a
confirmation will be returned in the text area at the bottom of the screen.

* Sat SOAP end point

Select this method to change the default S0AP proxy LRL,

url

Execute

Figure 24 Set SOAP URL

If you wish to determine the SOAP URL, use the Get SOAP URL method.

Get SOAP URL or Get WSDL URL

Depending upon the database used, the options will be listed as Get SOAP URL or Get WSDL
URL. Both will get the SOAP end point. Select the appropriate SOAP URL link available from the
menu tree on the SoftData page. This method returns the default SOAP proxy URL.

To use, click | Execute || The URL will be returned in the text area at the bottom of the screen.

* Get S0AP end point

Select this method to get the default S2AP prowy LIRL,

Execute

Figure 25 Get SOAP URL

If you wish to change the SOAP URL, use the Set SOAP URL method.
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4

Introduction to the SoftLibraries Page

The SoftLibraries page is used to administer the SoftLibraries. You can access the SoftLibraries
page by clicking the SoftLibraries link on the IBSS main page.

The SoftLibraries section of IBSS allows an administrator to add, edit or delete external libraries.
SoftLibraries can be created by developers and stored remotely. After being added into IBSS,
these SoftLibraries can be added and activated in IBFA. Only active SoftLibraries can be used by
callout programs in RateManager.

Please verify the version of IBFA you are using. In order to add a WebLogic SoftLibrary, you must
be using IBFA for IBRU Version 3.9 or later. To add a JBoss SoftLibrary, you must be using IBFA
for IBRU Version 3.11 or later.

In SoftLibraries you can:

Add Libraries

Edit Libraries

Delete Libraries

View implementation requirements
Reset configurations

SoftLibraries are an advanced topic. This chapter will define the screen features and the
functionality. Developing the code that is called will not be discussed here.

SoftRater Server - WeblLogic Version 2.0.0.68

SoftLib Administrator * Select an action to perform from the left pane.

Library Setup
et Sample Files
Resst Configuration

Home

Figure 26 SoftLibraries Main Menu

The SoftLibraries page has four options:

Library Setup: Allows for the adding, editing and deleting of SoftLibraries.
Get Sample Files: Displays the require implementation configuration.
Reset Configuration: Resets the configuration.

Home: Returns you back to the IBSS main page.
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Library Setup

Library setup is where you will manage Java SoftLibraries in IBSS.

* Library Add/Edit

Status:

Date Last Modified:  07/07/2009 12:37:18 PM

Admin Name

Class Name
Logging

Status

Save

Libraries Listing

Active
Active
Disabled
Disabled
Disabled

Active

Refresh

O
Disabled +
Add New Exit

Edit | Admin Hame Class Name Logging Date Last Modified Delete
Edit |Lib com.insbridge.samples.Library On 05/02/2009 03:53:40 PM Delete
Edit |Libl com.insbridge.samples.Library_1 Off 05/07/2009 06:38:14 PM Delete
Edit |Lib2 com.insbridge. samples. Library_2 Off 05/07/2009 06:37:58 PM Delete
Edit | VM1 com.insbridge. samples. Library_& Off 05/15/2008 11:00:53 AM Delete
Edit | Mary-1 Doc Off 01/23/2009 12:08:28 PM Delete

Delete All

Figure 27 SoftLibraries Main Screen

Library Add/Edit Navigation

Admin Name: This is the name of the SoftLbrary as it is displayed in RateManager. It is
also the name that will be displayed on the lower section of the SoftLibraries page. Admin
names must be unique.

Class Name: This is the name of the actual SoftLibrary created by the developer from
the program where it was created. This information can be obtained from the developer.
Class names must be unique.

Logging: Check this box if you want logging for this program. Leave it blank for no
logging. The default is for no logging take place.

Status: The status of the SoftLibrary. If active is selected, the SoftLibrary will be
displayed to RateManager users. If disable is selected, the SoftLibrary will not will be
displayed to users. The default status is disabled.

Buttons

There are three buttons located in the Library Add/Edit section.

Save | — Click this button to save your work when you edit.
AddMNew | — Click this button to add a new library.

Exit — Click this button to return to the SoftLibrary Administrator screen.
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When editing an active SoftLibrary, two links will be displayed in the Library Add/Edit area. These
links will not be displayed if the SoftLibrary selected for editing is disabled.

Edit Arguments! — Click this when you want to edit the arguments of the SoftLibrary.

Test! _ Click this to test your SoftLibrary.

Libraries Listing Navigation

The same information gathered in the Library Add/Edit section will be displayed here plus the
date of the last modification. You also will have options to edit or delete individual SoftLibraries.

Refresh | — Click the Refresh button to refresh the SoftLibrary listing.

Delete Al | — Clicking Delete All will delete all SoftLibraries. Any SoftLibrary can be
deleted at any time. Be aware that changes to a SoftLibrary here will affect any programs
in RateManager that currently call this SoftLibrary without sending notice to users.

Adding a SoftLibrary

A SoftLibrary can be added at any time.
1. Enter in the SoftLibrary information. Admin Name and Class name are required.
2. Click Save to add your SoftLibrary. It will be displayed on the lower portion of the screen.

If there are any errors with the new SoftLibrary, a message will be displayed at the top of the
screen explaining the conflict.

SoftLibraries entered in IBSS will not be displayed in RateManager until added and activated in
IBFA. You will need to have the Admin Name, Class Name and Endpoint in order to add the
SoftLibrary in IBFA.

Editing a SoftLibrary

Any SoftLibrary can be edited at any time. Be aware that changes to a SoftLibrary in IBSS may
not be automatically carried over to IBFA. If you edit the Admin Name or Class Name, you will
have to edit the same information in IBFA. You also could delete the SoftLibrary in IBFA and then
re-add it. Be aware that changes to a SoftLibrary here will affect any programs in RateManager
that currently call this SoftLibrary without sending notice to users.

1. Inthe Library Listing section, click the Edit link on the SoftLibrary you want to edit. The
SoftLibrary information will be populated in the top of the screen.

2. Make your changes and click Save to save the SoftLibrary. At the top of the page, the
status will reflect that your configuration has been updated.
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* Library Add/Edit

Status:

Date Last Modified:  07/07/200% 12:37:18 PM

Class Name |cnm.mshndge.samples.uhrary
Legaing Edit Arquments! Test!
Status Active e

Save Add New Exit

Libraries Listing

Active Edit = Admin Name Class Name Logging Date Last Modified Delete

Active Edit | Lib com.insbridge.samples.Library on 05/02/2009 03:53:40 PM Delete

Disabled Edit |Libl com.insbridge.samples.Library_1 off 05/07/2009 06:38:14 PM Delete.

Disabled Edit | Lib2 com.insbridge. samples. Library_2 off 05/07/2009 06:37:58 PM Delete

Disabled Edit | VM1 com.insbridge. samples. Library_& off 05/16/2009 11:00:53 AM Delete

Active Edit | Mary-1 Doc off 01/23f2009 12:08:28 PM Delete
Refresh Delete All

Figure 28 Editing a SoftLibrary

Deleting a SoftLibrary

Any SoftLibrary can be deleted at any time. Be aware that changes to a SoftLibrary here will
affect any programs in RateManager that currently call this SoftLibrary without sending notice to
users. SoftLibraries will also have to be deleted out of IBFA.

To delete a SoftLibrary, click the Delete link on the library you want to delete. A warning message

will be displayed, click OK to remove the SoftLibrary. Click Cancel to return to the SoftLibrary
screen.

Editing Arguments

When you edit a SoftLibrary, you will have the option to edit the SoftLibrary arguments.

To edit arguments, click the Edit Arguments! link. The lower portion of the screen will change to
the current arguments.
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* Library Add/Edit

Status:

Date Last Modified:  05/02/2008 03:53:40 PM

Admin Name |Li|:l

Class Mame |::u:um.ir1st|ri|:|5|e.sarm:lles.Lihrar‘:.r

Logging Test!
Status Active ¥

Add New Exit

(Lib) Setup Values

Status:
Setup Values Delete Al
----- Select Add —
pdate
Add
Mame:
L ] il
Value:

Figure 29 Editing Arguments

In this area you can
Delete All: Clicking this button will remove all arguments.

Delete: Highlight the argument you no longer need and click the delete button to remove
this argument.

Update: After making edits, you can click the Update button to refresh the screen with
the current arguments.

Add: To add a new argument, enter in a Name and a Value. Click the Add button. The
argument will be displayed in the setup values box.

Done: Close the screen by clicking the Done button.
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Testing an Argument

After you have edited a SoftLibrary, you can test it.

To test a SoftLibrary, click the Test! link. The lower portion of the screen will change.

# Library Add/Edit

Status:

Date Last Modified:  05/02/2008 03:53:40 PM

Admin Name |Li|:l
Class Name |cum.inshridge.samples.Library
Logging Edit Arquments! Test!
Status Active v
Save Add New Exit

* Submit Test (xml)

This page will test user defined XML messages against configured Softlibrarie. You can select an Input File or just pasted your XML to execute.

Action Execute hd

Sample-XML |C:'\INSBridgE'\XML"ﬁUT0"~.Mﬂ || Browse. .

Done

Execution Time:

Figure 30 Testing a SoftLibrary

In this area you can:
Action: Select the action you want to take from the drop down menu.
Execute — Click this to execute the SoftLibrary.

GetRequestXML — The request XML will be displayed here. This will tell you
what requests you are sending out. This is an information only screen.

GetResponseXML — The response XML will be displayed here. This will tell you
exactly what you are getting back. This is an information only screen.

Ping — Will ping the server to verify server response.

GetLogXML - If logging is turned on, this screen will display logs.
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AppendtoLogXML — Appends the logs.

GetHelpText — This is an information screen. If you want a quick view of the
library, this screen contains the basic information.

GetArgs — Returns the arguments used in the SoftLibrary.

Sample-XML: You can search for sample XML to run. You can directly enter XML in the
box underneath the.

Execute: After you have made your selection and entered any necessary XML, click the
Execute! Button to execute.

Done: Close the screen by clicking the Done button.

Get Sample Files

The fallowing is a sample of the abstract interface required by your class to be registered as a SoftLibrary.

abstract public intezface ISoftSezvice

i
public String Execute(Sering ¥MLDoc] throws Lmception;
public
public
public
publ
public
public
public
public

Insbridge SoftLibrary Required Interface for Native JAYA

Al that is required to create 3 AV, class From this inberface and register the new library for use in 2 RateManager proaram, Softlibrany callout registration is covered in the TBRU setup documenttation, SoftLibrary defirition is based on 3
stateless call-out paradigm.

- Bxecume(] o Main emwry poins fox business / rale sransacsion
- BetRequestiml(] o Sample input XML document £ des quized by the library meduls
- GetRespenseXml() o & cucpes XML document definicion zewurn by the 1ibrazy meduls

- Initialise(] o 5 Just prier o the system calling the "Execute” method

- Ping(] o Smeks vess me
- Getlogiml (] o Librazy
- dppendToLogiml () o &11
- GetHelpTent(] o Display swmnacy/help/versi

‘= properly sewup

£ any cptionally logged dava
¥ logging by the library

ion dirplayed dusing regiztzation

Figure 31 Get Sample Files

Clicking the Get Sample Files link pulls up a separate window that contains the implementation
interfaces required by SoftLibraries. This window can be left open while you work.
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Reset Config

After the first run, the environment is cached. To clear the cache, click the Reset Configuration
link.

SoftRater Server - WeblLogic Version 2.0.0.68

® Library Setup

Done!

* Gt Sample Files

* Reset Configuration

® Ho

@

Figure 32 Reset Configuration
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S
Update SOAP Services Configuration Page

The following settings do not need to be changed unless directed otherwise by an experienced
WebSphere administrator. These settings should only change if using WebSphere ND or if the
standard WebSphere installation configuration was modified to suit your environment.

SoftRater Server - WebSphere Version 2.0.0.69

Edit S0AP Deployment Configuration Settings

Ctatus: Select the Web Services fislds to update,

SoftRater EJB

IMCINams |Ejh,-’cnm,-’inshridgefsnﬁrater;’SnﬁRateanrne |
ContextProviderURL |iinp:fflncalhnst:2809 |

FulHomsInterfzceMams |cnm.inshridge.snﬁrater.SnﬁRateanme |

FullContextFactoryName |cc|m.ibm.wehsphere.naming.WsnInitiaICn ntextFactory |

SoftData EIB
INDIName |ejh,-’cnm,-’instlridgefsnﬁdata;’SnﬁDataHnme |
ContestProviderURL |iinp:,-‘f|nca|hnst:2809 |

FulHomsInterfzceMams |::|:|m.inshridge.snﬁdata.SnﬁD ataHome |

FullContexdtFactoryName |cn m.ibm.websphere.naming.\WsnInitialContextFactory |

SoftServices Gateway EIB

INDIName |ejh,-’cnmfinshridgefsnﬁsewicesfSnﬁSewicesGatewa}anme |

ContesxtProviderURL |iinp:ff|nca|hnst:2809 |

FulHomelnterfaceName |cn m.insbridge.softservices. SoftServicesGatewayHome |

FullContexdFactoryMame |::|:|m.ihm.wehsphere.naming.WsnInitiaICn ntextFactory |

Figure 33 SOAP Services Configuration Page
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If these settings are different from the default WebSphere installation,
WA RININ[EM then you must contact your WebSphere support personnel to provide
these settings to you.

In a WebSphere ND/Load balanced environment, the JNDIName on each cluster node will need
to be modified from the standard shown above, to a format similar to:

cell/clusters/ CLUSTERNAME/ejb/com/insbridge/Insbridge SoftRater/SoftRaterHome, where
CLUSTERNAME is the name of your cluster.

A useful tool for discovering the JNDI Namespaces is available in the $WSAS_HOME\bin folder
called dumpNameSpace.sh or dumpNameSpace.bat. The utility can be run without any command
line arguments to retrieve all the available JNDI name spaces.

This option will not be displayed for WebLogic or JBoss.
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6
Update Application Endpoint Configuration Page

Configuration location for changing from the default SOAP endpoint to a custom setting as
dictated by a custom configuration. No changes are required unless specified by an administrator.

WebSphere uses a different port than WebLogic and JBoss.

WebSphere

Edit S0AP Endpoint Configuration Setting

Status:  Update the SOAP Endpaint,

SOAP Endpoint |h1:tp A =ourServer =:9080

Figure 34 SOAP Endpoint Configuration Page for WebSphere

If these settings are different from the default WebSphere installation,
W/ANEININ[EM then you must contact your WebSphere support personnel to provide
these settings to you.

WebLogic and JBoss

The configuration method will be the same. WebLogic will use port 7001 and JBoss will use port
8080.
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14

View Logs

The Log page shows a listing of the logs available. By default, information is only logged when an
error occurs. This can be changed from the Insbridge SoftRater - Edit Options page. To view a
log, click the hyperlink. The log will be returned in the text area at the bottom of the screen.

To clear a log, click the [Clear!] link at the end of the row. No warning message will be displayed.
Logs are cleared immediately.

Select Log link to view

insbridge.net.softrater .generallog  General Status Meszages [Clear]

insbridge mat softrater xmllog Source XML For tramsactions logaing or ervars [Clear!]

insbridge net saftrater sgllog Source SOL from tranzactions logaing or errars  [Clear!]

insbridge net sofservicesliblog  SofRater Library base system log [Clear']

insbridge.net softrater cachelag  Application Cache logging [Clear]
Exit

Figure 35 Logs Page

The logs available are:

insbridge.net.softrater.general.log: Shows general status messages.
insbridge.net.softrater.xml.log: Shows the source XML for transactions.
insbridge.net.softrater.sqgl.log: Shows the source SQL for transactions.
Insbridge.net.softservices.lib.log: Shows the SoftLibrary logs.
Insbridge.net.softrater.cache.log: Shows the cache log.

Library logging is done on the SoftLibraries page. Logging is on a per program
basis. To get library logs, you must go into each program and turn logging on.

NOTE

If logging has not been turned on, no logs will be displaced. To turn on logging for general, SQL
or XML, please go to the SoftRater Administration page.
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8
Support

If you need assistance with an Oracle Insurance Insbridge Rating and Underwriting System
product, please log a Service Request using My Oracle Support at http://metalink.oracle.com.

Address any additional inquiries to:

Oracle Corporation

World Headquarters

500 Oracle Parkwa
Redwood Shores, CA 94065
U.SA.

Worldwide Inquiries:
Phone: +1.650.506.7000
Fax: +1.650.506.7200

oracle.com
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Glossary

A

Administrator:

The person designated by your company who has the authority to
create and change groups, usernames, passwords and restrictions.

Algorithm:

A sequence of steps used to perform a calculation.

Assigned Driver:

A driver who has been assigned to a vehicle.

Assigned Vehicle:

A vehicle that has been assigned a driver.

C

Calculated Variable:

Calculated Variables are used when a result cannot best be derived
from simple data mapping in a table. For example, if age is not passed
as an input, but is a criteria needed in determining other factors, you
would use a Calculated Variable to calculate driver age from the inputs
of effective date and driver date of birth. Calculated Variables look at
every node (driver, vehicle, location, etc.) independently and create a
result for each. Once a calculated variable is created, the result can be
used in any other variable.

Callouts A set of a single or multiple programs and/or SoftLibraries that allows
users to call needed operations at a specific time from either inside the
system or outside the system.

Category: A user defined group of information that defines inputs, variables,
algorithms and the overall structure of the program.

Criteria: An input or variable used in a mapped variable to determine which
value to return. Any input or variable can be used as a criteria.

D

Data Type: The type of data associated with a parameter. RateManager supports
three (decimal, integer and string) data types for variables and inputs
and a fourth (date) for inputs and result variables only.

Date: A data type supported for inputs and result variables only. For more
information, see Dates in the Contents section.

Decimal: A data type supported for all types of variables and inputs. Examples

of decimal values are 3.1415, 18 and 0.995.

Default Value:

Used by a mapped variable if no match is found based on the criteria.

Dependency:

When copying a variable, algorithm or driver assignment, any element
that requires another element to be present or defined will be listed. All
dependencies must be resolved.

Driver Assignment:

Driver assignment is an auto insurance specific method of assigning a
particular driver to a particular vehicle on a policy, based on certain
criteria. Criteria often differ on a carrier basis, and sometimes even on
a program level.

Driver Assignment
Scenario:

A driver assignment scenario is a list of instructions that define the
main sequence of operations to properly define the driver assignment
logic for a carrier. A scenario is based upon the same algorithm
principle used throughout the RateManager software.
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E

Export: Exports allow users to export all elements of a program from one
database to another database or within the same database. Or to
export data in tab-delimited form, from a RateManager table to an
outside location.

F
Flag: A variable that holds a 1 for true and a 0 for false.

Flag Driver Algorithm:

An algorithm used by a Flag Driver Function to flag drivers based on
certain criteria.

Flag Driver Function:

A built-in function used in the main driver assignment that defines the
scope of the flagging operation. Most require an association with a
predefined Flag Driver Algorithm.

Flag Vehicle
Algorithm:

An algorithm used by a Flag Vehicle Function to flag vehicles based on
certain criteria.

Flag Vehicle Function:

A built-in function used in the main driver assignment that defines the
scope of the flagging operation. Most require an association with a
predefined Flag Vehicle Algorithm.

G

Global: An input or variable that is available to all programs under a specific
subline.

Global Input: A value that is passed into the rating system.

Global Result: A value that is passed out of the system after rating.

Group: A set of users that have the same access rights.

I

If: A step type available for use in calculated variables and algorithms.
For more information, see If in the contents section.

Import: Import allows users to bring in programs from an outside location into
RateManager. Or to import data in tab-delimited form, into a
RateManager table.

Input: A value that is passed into the rating system.

Integer: A data type supported for all types of variables and inputs. Examples

of integer values are 3, 1859865 and -47.

Interpolation:

An estimated value derived from two known values.

L

Library:

The Library is where templates are stored and managed.

Linked Variables:

Two or more mapped variables that have been associated with one
another because they use the same criteria.

Lock:

A lock will close all associated Variables, Algorithms, Driver
Assignments, Sequencing and Result Mappings in a program version
from deletions and edits.

M

Mapped Variable:

A variable that uses other variables and inputs as criteria in
determining the appropriate value. See Mapped Variables in the
Contents section for more information.
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Mask:

A feature that allows the customer to determine how data should be
interpreted. See Masking in the Contents section for more information.

N

Normal Rating

The most common type of algorithm. Examples of what it can be used

Algorithm: for are:
e Determine premiums
o Calculate differences in limits being passed into the system vs.
limits being rated by the system
e Assign tiers
O
Operator: A built-in mathematical function used in calculations and comparisons.
P
Package: A small file that holds all the RateManager logic for a specific program
and version.
Program: A planned group of procedures executed in a specific order to return a

rating. Programs in RateManager typically correspond to rate manuals.
Programs can be either created by the users or imported.

Program Date Mask:

Specifies how SoftRater interprets dates being passed into an input
file.

Program Folders:

A RateManager file management system that functions in much the
same way as Microsoft Windows Explorer. This multi level setup
allows for an unlimited number of program folders and subfolders to be
placed underneath a subline.

R

Rank Driver
Algorithm:

An algorithm used by a Rank Driver Function to rate drivers based on
certain criteria.

Rank Driver Function:

A built-in function used in the main driver assignment that defines the
scope and sorting order of the ranking operation. Most require an
association with a predefined Rank Driver Algorithm.

Rank Vehicle An algorithm used by a Rank Vehicle Function to rate vehicles based

Algorithm: on certain criteria.

Rank Vehicle A built-in function used in the main driver assignment that defines the

Function: scope and sorting order of the ranking operation. Most require an
association with a predefined Rate Vehicle Algorithm.

Reconcile A comparison feature that compares one program version against

another version in the same program and generate a report of the
differences.

Restrictions:

Limitations on viewing and editing pages and fields in the system.
Restrictions are assigned and changed by the Administrator.

Result Mapping:

A defined set of results, inputs and variables displayed in the output
file.

Revision: A variable specific type of versioning. See Versioning in the Contents
section for more information.
S
Sequence: The order in which algorithms run. See Sequencing in the Contents

section for more information.
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SoftLibrary:

A SoftLibrary is a specially developed program that performs a specific
task. SoftLibraries may run their own code or call upon other systems
to obtain information outside of RateManager, for example, obtaining a
credit score

Source: The source is the creator of a template and will also be the name of
the new subline.

String: A data type supported for all types of variables and inputs. Examples
of string values are "2.718", "The quick brown fox jumps over the lazy
dog." and "001".

Subline: Sublines are classifications that fall in between lines of business and
program folders. Sublines allow for the separation of programs by
source.

T

Tab-delimited: A type of text file in which columns are separated by tabs. This is the
required format for importing tables into RateManager.

Template: Templates are exact copies of existing programs within a line of

business that can be from within your own user group, any other user
group within the company or even from an outside company.

U

Unassigned Driver:

A driver who has not been assigned to a vehicle.

Unassigned Vehicle:

A vehicle that has not been assigned a driver.

Underwriting
Algorithm:

A type of algorithm used to determine if a policy meets the
requirements of the company.

Universal:

A collection of programs from all lines of business combined with result
group mappings and assigned to execute in sequence that returns a
single or multiple results.

Vv

Variable:

A name used to represent a value that can change. See Variables in
the Contents section for more information.

Version:

One of a sequence of copies of a program, each incorporating new
modifications. See Versioning in the Contents section for more
information.

w

Wildcard:

An option available for mapped variables that tells RateManager that
one or more rows ignore the value passed in for the criteria. See
Variables in the Contents section for more information.

Workflow:

A workflow is a type of program that allows you to call multiple
programs from different lines of business together under one universal
program.

Working Category:

A classification used to define how elements should run. See
Categories in the Contents section for more information.

X

XML ID:

A number automatically assigned by RateManager to identify inputs
and categories.
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