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ABOUT THIS MANUAL

Agile Product Lifecycle Management for Process Documentation

The Agile Product Lifecycle Management (PLM) for Process documentation set
includes Adobe® Acrobat™ PDF files. The Oracle Technology Network (OTN)
Web site: http://www.oracle.com/technology/documentation/agile.html
contains the latest versions of the Agile PLM for Process PDF files. You can view
or download these manuals from the Web site, or you can ask your Agile
administrator if there is an Agile PLM for Process Documentation folder available
on your network from which you can access the Agile PLM for Process
documentation (PDF) files.

Note To read the PDF files, you must use the free Adobe Reader™ version 7.0 or
later. This program can be downloaded from the Adobe Web site: http://
www.adobe.com/.

If you need additional assistance or information, please go to http://
metalink.oracle.com or phone 1.800.233.1711 for assistance.

Before calling Oracle Support about a problem with an Agile PLM for Process manual, please

have the full part number, which is located on the title page.

TTY Access to Oracle Support Services

Agile Training Aids

Oracle provides dedicated Text Telephone (TTY) access to Oracle Support
Services within the United States of America 24 hours a day, 7 days a week. For
TTY support, call 800.446.2398. Outside the United States, call +1.407.458.2479.

Go to the Oracle University Web page http://www.oracle.com/education/
chooser/selectcountry_new.html for more information on Agile Training
offerings.

Accessibility of Code Examples in Documentation

Audience

Screen readers may not always correctly read the code examples in this document.
The conventions for writing code require that closing braces should appear on an
otherwise empty line; however, some screen readers may not always read a line of
text that consists solely of a bracket or brace.

This user guide is intended for Agile PLM for Process administrators, including
user administrators, group administrators, workflow administrators, and data
administrators.
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Variahility of Installations

Descriptions and illustrations of the Agile PLM for Process user interface
included in this manual may not match your installation. The user interface of
Agile PLM for Process applications and the features included can vary greatly
depending on such variables as:

0 Which applications your organization has purchased and installed
o Configuration settings that may turn features off or on

o Customization specific to your organization

Q

Security settings as they apply to the system and your user account

Where to Find Information

Consult the table below to find specific information from the relevant Agile PLM
for Process information source.

Table 1: Agile PLM for Process Documentation topics, by source

Admin.
Information type (VET-T
Guide

Administering Agile PLM for
Process * ®

Release Agile g [1]] Agile

Notes training Desk sales rep

Cache management

Core data management

Custom data management

Feature requests o (|

Global succession

Installing Agile PLM for Process [ ([

Known issues o

New in this release

Resolved issues o

System-hased roles o

Technical support o

User and group management o

Workflow templates o

XVi
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Document Conventions

The following formatting elements are used in Agile PLM for Process

documentation.

Element Meaning

Helvetica Condensed,
9 pt. bold type

A user interface (UI) element that a procedure is instructing
you to click, select, or type into. For example, buttons or text
entry fields.

9 pt. monospace font

Code samples

10 pt. monospace
font

File names or directory names

Blue italic font

The linked portion of a cross-reference. Click it to go to the
referenced heading, table, or figure.

Minion Typeface,
Title Case

A named Ul element that a procedure is describing but not
instructing you to click, select, or type into.

Note Minion 11.5 pt,
with faint blue
bar over & under

Alerts you to supplemental information.

Caution! Minion
11.5 pt, with
faint red bar
over & under

Alerts you to possible data loss, breaches of security, or other
more serious problems.

Important Minion
11.5 pt, with
thick red bar
over & under

Alerts you to supplementary information that is essential to
the completion of a task.
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CHAPTER 1
Introducing Administration

This chapter introduces the key responsibilities of an Agile Product Lifecycle Management for Process
administrator. This chapter includes the following topic:

a Administration Overview

Administration Overview

As an Agile PLM for Process administrator, you can perform the following
duties:

Group management—Involves use of the User Group Management (UGM)
application in Agile PLM for Process. In managing groups, you create new
groups, edit existing groups, and assign roles and privileges to groups. Groups are
simply a collection of users having the same functional purpose. Groups can be
created according to business unit, geographical area, and so on. For details, see
Chapter 2, Using UGM to Manage Groups.

User management—Involves use of the User Group Management (UGM)
application in Agile PLM for Process. In managing users, you create new users,
edit existing users, and assign users to groups. For details, see Chapter 3, Using
UGM to Manage Users.

Data management—Involves use of the Manage Core Data (ADMN)
application to manage core data. In managing data, you maintain data lists and
custom data. For details, see Chapter 4, Using ADMN to Manage Core Data and
Chapter 5, Using ADMN to Manage Custom Data.

Workflow management—Involves use of the Workflow Administration (WFA)
application in Agile PLM for Process. In managing workflows, you create and
edit workflow process templates. This task involves creating workflow statuses,
transitions, owners, signature requests, and notifications. For details, see
Chapter 6, Using WFA to Manage GSM Workflows and Chapter 7, Using WFA to
Manage SCRM Workflows, and Chapter 8, Using WFA to Manage CSS Workflows.
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Cache management—Involves use of the Manage Data Caches (CACHE)
application to manage data caches. In managing caches, you schedule cache
flushes for various cache groups. For details, see Chapter 9, Using CACHE to
Manage Caches.

Security management—Involves use of object level security (OLS) to control
access to securable objects within specifications and questionnaires. You can also
control business unit security (GSM and SCRM). For details, see Chapter 10,
Implementing Security.

For general information on using Agile PLM for Process software, see the Agile
Product Lifecycle Management for Process Getting Started Guide.
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CHAPTER 2
Using UGM to Manage Groups

This chapter introduces the User Group Management (UGM) application and explains how to maintain
groups within Agile Product Lifecycle Management for Process. Topics in this chapter include:

Managing Action ltems

Searching for Groups

Creating a Change Request

Using Group Approval Workflows
Exporting and Importing Group Data

U 0O 0O O

The User Group Management (UGM) application enables you to create, modify,
search for, import, and export users and groups. This chapter discusses the
group-related features of the UGM application.

Note Perform group creation and modification tasks in a staging environment.
Once you have set up your groups, you can export them to a production
environment.

When you log in to Agile PLM for Process, you access the UGM application by
clicking UGM in the left navigation panel. Agile PLM for Process displays a left
navigation panel with the following user management options, most of which
will be discussed in detail in this chapter:

Action Items

Users (see Chapter 3, Using UGM to Manage Users)

Groups

Imports

O 0O 0 0O O

Exports
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Associated Roles
Three user roles are associated with UGM groups:

[PMA_GLOBAL_ADMIN]—Can see and use the Create User and Create User
Group buttons and initiate user change requests.

[PMA_USER_ADMIN]—Can see and use the Create User button and initiate user
change requests.

[UGM_GROUP_APPROVER]—Can approve UGM group change requests.

Managing Action ltems

When you click Action Items, the Action Items table displays, as figure 2-1 shows
below. This table lists your pending administrative tasks.

Figure 2-1: Action ltems

Action Items

Action Items

T¥pe Mame Created Action Staktus
ser UgMmuser FITI2007 3:23:54 PM EDIT R evigw

The Action Items table contains a list of user and group profiles that you have
created or edited or that are awaiting your final approval. The table contains the
following fields:

+ Type—Specifies if this is a user- or group-related action.

« Name—Specifies the user’s login name or the full name of the group.

+ Created—Specifies the date and time when the create or change request
was made.

+ Action—Specifies if this is a create or edit action.

+ Status—Specifies the status of the action. For example, “Review”
indicates that this request is awaiting approval.

Searching for Groups

Groups are simply collections of users and roles. You can create groups according
to functional area, business unit, geographical area, and so on.

As an administrator, you will often need to search for groups. When you click
Groups in the left navigation panel of the UGM application, the Groups search
page displays group search options.
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Using Group Search Criteria

To search for groups, you will use a combination of three search criteria fields:
key field, operator, and search criteria. Note that the default group search criteria
is Name and Starts With, as shown in figure 2-2 below.

Figure 2-2: Groups search page

Groups
Key field to search in Operator Search term
Search Criteria *
Marne % | | Starts With hd | more criteria..

* Load |E Save Search Reset

Search Results

Results Per Page | 10 (W

In the key field drop-down list, select your search criteria as follows:
+ --— Searches for all groups. It is the equivalent of using no search
criteria.

+ Active— If the second drop-down list (discussed below) is set to “Is
TRUE?”, this option searches for only active groups. If the second drop-
down list is set to “Is FALSE”, this option searches for inactive groups.

+ Description—Searches for groups based on the group description
provided in the group profile.

* Full Name—Searches for groups based on the full name of the group
(includes the parent/child hierarchy).

+ Last Updated—Searches for groups based on a selected edit date.

« Member Name—Searches for groups based on the names of members
in the group.

+ Name—Searches for groups based on the group name.
* Role—Searches for groups based on the roles assigned to the group.

*  Workflow Visibility Tags—Searches for groups based on the visibility
assigned to the group.

In the operator drop-down list, your options will be determined by the choice
you made in the key field drop-down list. Selections may include:

+ Is TRUE—Searches for only values that are “TRUE” (for example,
“Active=TRUE” will search for only active groups).

* Is FALSE—Searches for only values that are “FALSE” (for example,
“Active=FALSE” will search for only inactive groups).

2-3



Agile Product Lifecycle Management for Process

+ Equals—Used to quantify search criteria entered in the field to the right
(for example, “Name Equals Global” will produce only groups with the
name of Global).

+ Starts With—Used for character searches, alphabetical, or numerical
(for example, “Name Starts With W” will produce only groups with
names that start with the letter “W”).

+ Contains—Used for character searches, alphabetical, or numerical (for
example, “Description Contains Admin” will produce only groups with
descriptions that contain the word “Admin”).

+ Greater Than—Used with “Last Updated” searches; will produce only
dates after the selected date.

+ Less Than—Used with “Last Updated” searches; will produce only dates
before the selected date.

Use the empty search criteria field to the right of the operator drop-down list to
qualify the selection you made in the other search fields. For example, if you are
searching by “Name Starts With,” you will enter the first letter(s) of the group
name(s) for which you are searching. You can also enter the percent (%) sign to
perform a wildcard search for a single character.

Saving and Loading Searches

More Search Options

If you use certain search criteria often, you may wish to save search criteria for
later reuse.

To save search criteria:
1 Click Save. A Save Search Criteria As dialog box displays.
2 Enter a name for the search.
3 Click Save.

To load a saved search:
1 Click Load, and then select Load Saved Search from the drop-down list. A
Saved Searches for {your name} dialog box displays.
2 In the dialog box, click the hyperlinked name of a saved search. ADMN
closes the dialog box and displays your saved search criteria in the fields of
the search form.

0 When searching for groups, you can add more search criteria by clicking the
more criteria link.

o Click Search to display your search criteria results.
0 Click Reset to clear all search criteria fields and results.

0 Inthe Search Results area, use the drop-down list to set the number of search
results to display at one time. Click any column head to sort rows by that
column head. Click again to reverse the order of the sort.
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Exporting Search Results

Once you have performed your search, you can export the search results in
Microsoft Excel (.XLS) format.

To export search results to a local Excel file:
1 Perform a search, as described earlier. Agile PLM for Process displays the
search results.
2 Click Export. Agile PLM for Process writes the search results to an Excel file
and displays a dialog box for downloading or viewing the exported file.
3 Click Open to view the file in Excel or click Save to save the file to a local
drive.

Creating a Change Request

To create a new group or make any changes to an existing group, you must
initiate a change request and advance it through the workflow. See Creating
Groups below and Editing Existing Groups on page 2-12 for more information.

Creating Groups

To create a new group:
1 Click Create User Group in the top right corner. UGM displays the Group
Change Request page, as shown in figure 2-3 below.

Figure 2-3: Group Change Request page

Sare | Save & Close Cancel

Group Change Request

General | Access | Approval/Audit

Summary

Mame:
Full Mame:
Description:

Active:

Related Groups

Parentk:

Child Groups:  Nzme Description

2 Enter information described in the following sections for the General,
Access, and Approval/Audit tabs of the page.
3 Click save & Close.
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Note Upon saving, UGM places the request in draft mode. You can continue to

edit it until the change request is canceled or submitted for review.

4 Submit your change request for review by clicking Workflow in the upper

right of the page. Agile PLM for Process displays the Workflow dialog box,
as figure 2-4 shows below.

Figure 2-4: Workflow dialog box

Cancel

MNext Action

=)

Review w

Status

Approver Group: | Al UGM Approvers | W

Current Owner: dcarter
Current Status: Draft
Your Comments:

In the Workflow dialog box, under Next Action, click the drop-down list
and make your selection as follows:

+ Review—Submits the change request to the selected approver group for
review and notifies the approver(s) by email. The email includes the
comments that you entered in the workflow dialog box.

+ Canceled—Terminates the change request.

In the Approver Group drop-down list, select the group of users who will be
reviewing your change request. The drop-down list contains all groups with
the [UGM_GROUP_APPROVER] role. (This option is only available if you
select Review for the Next Action.)

In the Workflow dialog box, click the move step forward icon ( =) ) to
move the change request to the next step.

Once an approver reviews your request, UGM notifies you of the status of
your request by email.

2-6
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Chapter 2

Using UGM to Manage Groups

General Tab

Summary Section
Enter the following group information in the Summary section of the General

tab.

Figure 2-5: Summary section

Summary

Mane:
Full Mame:
Description:

Active:

« Name—Click the set alternate language text icon (@) to display the
translation dialog box. Next to the preferred language for this group,
enter a group name in the provided text box. Click the apply changes icon
(«#) to apply your changes. Select Done to close the dialog box and
update the Name field. This is a required field.

+ Full Name—This is a read only field. It contains the full name (or
parent/child hierarchical path) for the group, as entered in the Related
Groups section of the General tab.

+ Description—Click the alternate language text icon (@) to display the
translation dialog box. Click the edit icon ( .* ) next to the preferred
language for this group, and then enter a group description in the
provided text box. Click the apply changes icon ( +#) to apply your
changes. Select Done to close the dialog box and update the Description
field.

+ Active—Make the group active or inactive.

Related Groups Section
Enter the following group information in the Related Groups section of the
General tab.

Figure 2-6: Related Groups section

Related Groups

Parent:

Child Groups:  Nzme Description

« Parent—Click this link to assign the group to a parent group. A dialog
box displays for your selection. A group can belong to only one parent
group. Parent groups are hierarchical.

+ Child Groups—This is a read only field. The Child Groups table displays
any child groups assigned to the group.
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Figure 2-7: Access tab

Access Tab

Sare Save & Close Cancel

Group Change Request

General | Access | Approval/Audit

Assigned Users

Assigned Users:

Login Mame First Mame  Last Name Email Address Active
allenb By Allen allenbi@cpi. conm Inactive 3%
arzels Sylvia Arzel arzels@cpi.com Inactive 3%
Roles
Roles: [rcan RERESOLVE WORKFLOWS] ~

[CAN_RERESOLYE _WORKFLOWS_SCRM]

[SCRM_COMPANY _EDITOR]

[SCRM_COMPANY READER]

[SCRM_FACILITY_EDITOR] v

Workflow ¥isibility Tags

Workflow Yisibility Tags:

Access Privileges

Inherits Parent Privileges:

Security Classification Read
7| Mon-3pec Sourcing Approval () Mo Access (Cateqaorical) (00
7 Spec-Relabed Sourcing Approval ) Mo Access (Cateqorical) (00

Add New

Assigned Users Section

The Assigned Users section of the Access tab displays users assigned to the group.
Click Assigned Users to assign users to the group. Agile PLM for Process displays
a user search page. Search for and select users to add to the group. The Active
column displays the status of the user, which is set in the user profile.

You can also remove users from a group by selecting the delete icon (# ) next to
each user you would like to remove.

2-8
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Chapter 2

Using UGM to Manage Groups

Note Users can also be assigned to groups individually through their user
profile. See Chapter 3, Using UGM to Manage Users for more details.

Roles Section

The Roles section of the Access tab displays all the roles assigned to the group.
Roles provide access and privileges to the group. For example, the
[SCRM_COMPANY_EDITOR] role allows all the users in the group to edit
SCRM company profiles.

Click Roles to assign roles to the new group. Agile PLM for Process displays a
dialog box listing available roles. A group can have more than one role assigned
to it; check the box next to each role to assign to the group. Roles are predefined
system values that cannot be modified. For a list of predefined roles, see
Appendix A, List of System-Based Roles. Roles will also be inherited from parent
groups.

Workflow Visibility Tags Section

The Workflow Visibility Tags section of the Access tab displays all the workflow
visibility tags assigned to the group. Workflow Visibility tags filter EQT search
results based on the specification’s workflow status. See Controlling Specification
Visibility on page 6-31 for more information. Click Workflow Visibility Tags to
assign tags to the new group. A group can have more than one visibility tag
assigned to it. Visibility tags are not inherited from parent groups.

Access Privileges Section

This section is displayed if Object Level Security (OLS) is enabled. A privilege
consists of a security classification and an access level. You can add contextual
and noncontextual security classifications to the privileges table by clicking Add
New. Assigning classifications to groups allows users within the group to see
certain secured objects on a specification or profile. Secured objects include:
Extended Attributes, Custom Sections, Sourcing Approvals, Attachments, and
Supplier Documents. Refer to Chapter 10, Implementing Security for more
information. The Access Privileges section contains the following:

* Inherits Parent Privileges—Check this field to inherit privileges from
the parent group(s). For more information, refer to User Access Privilege
Resolution on page 10-5.

+ Security Classification—This table lists defined privileges, as figure 2-8
shows below.
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Figure 2-8: Security Classification table

Access Privileges

Inherits Parent Privileges:

Security Classification
7 Mon-Spec Sourcing Approval ()
7 | apec-Related Sourcing Approval ()

Add Mew

To add a new classification privilege:

Read
Mo Access (Cakegarical) (00
Mo Access (Cateqarical) (00

1 Click Add New. UGM opens a multiple selection dialog box, as figure 2-9

shows below.
Figure 2-9: Access classification dialog box

2 Oracle - Microsoft Internet Explorer

Fox

- Attachments -- Conkextual ()

Attachments -- MonContextual O

Design Section (Cusktom Seckions)

M305 (Extended Atkribukes)

Mon Contescbual (Cuskom Sections) (Cuskom

Sections)
Mon Contexckual Design Attribute (Extended E:>

Altributes)
Package Compatibility (Extended atkributes)

Package Compatibility Section (Cuskam
Sections)

Supplier Analytics (Cuskom Sections)
Tariff Code (Extended Atkributes)
Transportation (Extended Atkributes)
Transportation Section (Custom Seckions)

= | o= =0 F

Done | Cancel |

Mon-Spec Sourcing Approval O
Spec-Related Sourcing Approwval

2 Select the access classification(s) from the left and move them to the right
using the add selected data icon ( = ).
3 Click Done. You now must select the read access level for that classification

in the read column.

4 Select an appropriate access level from the drop-down box.
5 Click the apply changes icon ( +*) to apply your changes.
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Approval/Audit Tab

The information in the Approval/Audit tab is read only and is for viewing
purposes only.

Figure 2-10: Approval/Audit tab

Save Save & Close Cancel

Group Change Request

General

Status

Access  Approval/Audit

Status:
Ohwner:
Originator:
Action:

Event History

Draft Created: 5/15/2009 &;52:02 AM
David Carter (User) Last Workflow: 5/15/2009 8:52:02 AM
David Carter Last Workflowed By: David Carter

CREATE

Status
Craft

User Time Comments
David Carter 5/13,/2009 8:52:02 AM

Status Section
The Status section of the Approval/Audit tab contains the following information:

Status—The group request status.
Owner—The owner of the request.
Originator—The UGM administrator who initiated the change request.

Action—Displays whether the change request created a new group
(“Create”) or modified an existing group (“Edit”).

Created— The date and time when the request was made.

Last Workflow—The date and time when the request was last
workflowed (changed).

Last Workflowed By— The person who last workflowed the request.

Event History Section

The Event History section of the Approval/Audit tab contains a listing of
workflow events that have occurred for the request. It includes the following
information:

Status—The group request status for this event.
User—The person who recorded this event.
Time—The time and date when the event was recorded.

Comments—Any comments appended to this event.
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Editing Existing Groups

As an administrator, you will need to be able to edit existing groups.

To edit an existing group:

1

10

Click Groups in the left navigation panel of the UGM application and search
for the group to modify.

Click the linked Full Name of the group in the search results provided to
display the group profile.

In the top right corner, click Create Change Request to initiate a change
request.

Make edits to the group profile using the instructions provided in Creating
Groups on page 2-5.

Click save & Close.

Note Upon saving, UGM places the request in draft mode. You can
continue to edit it until the change request is canceled or submitted
for review.

Click Workflow to move your change request to the next step or action.
In the Workflow dialog box, under Next Action, click the drop-down list
and make your selection as follows:

+ Review—Submits the change request to the selected approver group for
review and notifies the approver(s) by email. The email includes the
comments that you entered in the workflow dialog box.

+ Canceled—Terminates the change request.

In the Approver Group drop-down list, select the group of users who will be
reviewing your change request. The drop-down list contains all groups with
the [UGM_GROUP_APPROVER] role. (This option is only available if you
select Review for the Next Action.)

In the Workflow dialog box, click the move step forward icon (&) ) to
move the request to the next step.

Once an approver reviews your request, UGM notifies you by email of the
status of your request.
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Using Group Approval Workflows

Depending on your configuration, all change requests need to be advanced
through a workflow. The solution works in two modes:

Approving a Request

0 Noncompliance Enforcement—In this mode as an approver you can

approve change requests that you have originated, including changes to your
own profile.

o Compliance Enforcement—The compliance mode prevents you (as an

approver) from approving your own requests or from making changes to
your own profile.

To approve a group request, you must belong to a group with the role of
[UGM_GROUP_APPROVER]. When a change request is submitted for your
approval, you will be notified by email and the change request will be added to
your Action Items list (see Managing Action Items on page 2-2).

To approve a request:

1

2

Click the name of the group in the Action Items table to display the change
request.

Review all data entered for the request in the General, Access, and Approval/
Audit tabs. Refer to General Tab on page 2-7 through Approval/Audit Tab on
page 2-11 for more information.

When you are ready to advance the request in the workflow, click Workflow
in the top right corner to display the Workflow dialog box.

In the Workflow dialog box, under Next Action, click the drop-down list
and make your selection as follows:

« Approved—Approves the change request and notifies the originator by
email. The email includes the comments that you entered in the
workflow dialog box.

+ Not approved—Sends the change request back to the originator for
modification and sends an email notification. The email includes the
comments that you entered in the workflow dialog box.

+ Canceled—Terminates the change request and notifies the originator by
email.

In the Workflow dialog box, click the move step forward icon (HE) ) to
move the change request to the next step.

If the change request was approved, the user cache group needs to be flushed
before the changes will be available. See Scheduling Data Cache Flushes on
page 9-1 for more information.
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Exporting and Importing Group Data

As an administrator, you perform all group creation and editing tasks in a staging
environment. As a result, once you have made final group request approvals, you
must export these profiles from the staging environment and then import them
into the production environment, making the changes live.

Exporting Groups from Your Staging Environment

To export group data from your staging environment:

1
2
3

Log in to your staging environment.

Click UGM > Exports on the left navigation panel.

Click the Groups to Export link. UGM displays a search page to assist you in
searching for groups to export.

Use the search page to search for groups to export.

Note To search for groups that were edited on a certain date, select the
“Last Updated” option from the key field drop-down list, and then
use the other search fields to select a date.

From the search results, click each group name to export. The names that
you clicked appear in the Selected Items box at the bottom of the page.
When you have made your selections, click Done at the bottom right of the
page. The page closes and your group selections display in the Groups to
Export table.

At the upper right of the page, click Export. A dialog box appears, allowing
you to select the location on your hard drive to export the user data to.
Click Save. A Save As dialog box displays.

Click Save. Agile PLM for Process encrypts the selected groups in a single
file, closes the dialog box, and saves the encrypted file to your local drive.

Importing Groups into Your Production Environment

To import group data into your production environment:

1
2

Log in to your production environment.
Click UGM > Imports on the left navigation panel. UGM displays the Imports
page, as shown in figure 2-11 below.
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Figure 2-11: Imports dialog box

Import

Imports

Browse...

Select which actions you would like to perform during impart,
User Profiles Group Profiles

F Replace Password [] Exclude User Associations

L Replace Contact Information

3 Click Browse to locate and select the encrypted file that you exported from
the staging environment.
4 Optionally, select other actions to perform during import:

+ Replace Password—Check this option to overwrite the user’s
password. By default this field is unchecked.

+ Replace Contact Information—Check this option to overwrite the
user’s contact information. By default this field is unchecked.

+ Exclude User Associations—By default all group to user associations go
with your import. If you do not want to carry over user associations, click
Exclude User Associations. Checking this option will import your group
without its assigned user list. This is valuable when you are making a
non-user change to a group and still want to maintain your import
environment’s current membership list.

5 Click Import.
6 In the production environment, flush the user cache group, as described in
Using the Cache Application on page 9-3.
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CHAPTER 3
Using UGM to Manage Users

This chapter explains how to manage user data within Agile Product Lifecycle Management for Process.
Topics in this chapter include:

Managing Action ltems

Searching for Users

Creating a Change Request

Using User Approval Workflows
Exporting and Importing User Data

U 0O 0O O

The User Group Management (UGM) application allows you to create, modity,
search for, import, and export users and groups. This chapter discusses the user-
related features of the UGM application.

Note Perform user creation and modification tasks in a staging environment.
Once you have set up your users, you can export them to a production
environment.

When you log in to Agile PLM for Process, you access the UGM application by
clicking UGM in the left navigation panel. A new left navigation panel is displayed
with the following user management options, most of which are discussed in
detail in this chapter:

Action Items

Users

Groups (see Chapter 2, Using UGM to Manage Groups)

Imports

8 I A )

Exports
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Associated Roles
Three user roles are associated with UGM users:

[PMA_GLOBAL_ADMIN]—Can see and use the Create User and Create User
Group buttons

[PMA_GROUP_ADMIN]—Can see and use the Create User Group button and
initiate user change requests.

[UGM_USER_APPROVER]—Can approve user change requests.

Managing Action ltems

When you click Action Items, the Action Items table displays. This table lists your
pending administrative tasks.

The Action Items table contains a list of user and group profiles that you have
created/edited or that are awaiting your final approval. The table contains the
following fields:

+ Type—Specifies if this is a user- or group-related action.
« Name—Specifies the user’s login name or the full name of the group.

+ Created—Specifies the date and time when the create or change request
was made.

+ Action—Specifies if this is a create or edit action.

+ Status—Specifies the status of the action. For example, “Review”
indicates this request is awaiting approval.

Searching for Users

As an administrator, you will often need to search for users. When you click Users
in the left navigation panel of the UGM application, the Users search page
displays user search options, as figure 3-1 shows below.

Figure 3-1: Users search page

Users Key field to search in Operator Search term

Search Criteria

Lask Mame * | | Skarks With hd more criteria...

* Load |E Save Search Reset

Search Results

Resulks Per Page | 10 %
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User Search Criteria

To search for users, you will use a combination of three search criteria fields: key
field, operator, and search criteria. Note that the default user search criteria is
Last Name and Starts With.

In the key field drop-down list, select your search criteria as follows:

-- — Searches for all users. It is the equivalent of using no search criteria.

Active —If the second drop-down list (discussed below) is set to “Is
TRUE,” this option searches for only active users. If the second drop-
down list is set to “Is FALSE,” this option searches for inactive users.

Country—Searches for users in a certain country.

Email Address—Searches for users by their email address.
Facility—Searches for users by the facility in which they are located.
First Name—Searches for users by their first name.

GSM Business Unit (+ Children)—Searches for users containing a
certain GSM business unit as well as the children of that business unit.

GSM Business Unit (Exact Match)—Searches for users containing a
specific GSM business unit.

GSM Business Unit (Hierarchical)—Performs a hierarchical GSM
business unit search for users.

Last Name—Searches for users by their last name.
Last Updated—Searches for users based on a selected edit date.
Login Name—Searches for users by their login name.

SCRM Business Unit (+ Children)—Searches for users containing a
certain SCRM business unit as well as the children of that business unit.

SCRM Business Unit (Exact Match)—Searches for users containing a
specific SCRM business unit.

SCRM Business Unit (Hierarchical)—Performs a hierarchical SCRM
business unit search for users.

User Group —Searches for users within a certain user group.

In the operator drop-down list, your options will be determined by the choice
that you made in the key field drop-down list. Selections may include:

Null {fempty field}—Searches for all users. It is the equivalent of using no
search criteria.

Is TRUE—Searches for only values that are “TRUE” (for example,
“Active=Is TRUE” will search for only active users).

Is FALSE—Searches for only values that are “FALSE” (for example,
“Active=Is FALSE” will search for only inactive users).

Equals—Used to evaluate search criteria entered in the field to the right
(for example, “First Name Equals John” will produce only users whose
first name is “John”).
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+ Starts With—Used for character searches, alphabetical or numerical (for
example, “Last Name Starts With K” will produce only users whose last
name starts with the letter “K”).

« Contains—Used for character searches, alphabetical or numerical (for
example, “Login Name Contains 02” will produce only users whose login
name contains the characters “02”).

+ Greater Than—Used with “Last Updated” searches, will produce only
dates after the selected date.

+ Less Than—Used with “Last Updated” searches, will produce only dates
before the selected date.

Use the empty search criteria field to the right of the operator drop-down list to
qualify the selection you made in the other search fields. For example, if you are
searching by “First Name Starts With”, you will enter the first letter(s) of the first
name(s) for which you are searching. You can also enter the percent (%) sign to
perform a wildcard search for a single character.

Note Click any column head to sort rows by that column head. Click again to
reverse the order of the sort.

For more search options, see More Search Options on page 2-4. For guidance on
saving and loading searches, see Saving and Loading Searches on page 2-4. For
instructions on exporting search results, see Exporting Search Results on page 2-5.

3-4
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Creating a Change Request

To create a new user or make changes to an existing user, you must initiate a
change request and advance it in the workflow.

Creating a User

To create a new user:
1 Click Create User at the upper right corner of the page. UGM displays a User
Change Request page with empty fields, as figure 3-2 shows below.
Figure 3-2: User Change Request page

Save || Save & Close || Cancel

User Change Request

General | Access | Approval /Audit

Logins
Active: F MNew Password: | |
Login Name: | Repeat Password: | |

|:| Force user to reset password.

Contact Information

First Name: | | User Facility: |
Last Name: | | Street: |
Email: | | |
Phone: | | City / State: | | |
Fax: | | Zip Code: | |
Job Title: | | Country: | -Mat Specified w |

Business Unit{s)

G5M Business Unit{s) :

SCRM Business Unit{s) :

User Available Languages

Available Languaages: [gry-1sH

User Preferences

UI Language: |Erglish (United States) v |

Free Text Language: | pGLisH w
Global Spec UOM:
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2 Enter information described in the following sections for the General,
Access, and Approval/Audit tabs.

Note Required information/fields are indicated by red text throughout
the various UGM sections and tabs.

3 C(lick Save & Close.

Note Upon saving, UGM places the request in draft mode. You can
continue to edit it until the change request is canceled or submitted
for review.

4 Click Workflow to move the change request to the next step/action.
5 In the Workflow dialog box, under Next Action, click the drop-down list
and make your selection as follows:
+ Review—Submits the change request to the selected approver group for
review and notifies the approver(s) by email. The email includes the
comments that you entered in the workflow dialog box.

+ Canceled—Terminates the change request.

6 Inthe Approver Group drop-down list, select the group of users who will be
reviewing your change request. The drop-down list contains all groups with
the [UGM_USER_APPROVER] role.

7 In the Workflow dialog box, click the move step forward icon ( E;>) to
move the request to the next step.

8 Once an approver reviews your request, UGM notifies you of the status of
your request by email.

General Tab

Logins Section
Enter the following user information in the Logins section of the General tab, as
shown in figure 3-3 below.

Figure 3-3: Logins section

Logins

Active: ] Hew Password:

Login Name: Repeat Password:

|:| Force user to reset password.

+ Active—Specify if the user is an active user.

* Login Name—Enter a login name for the user to access Agile PLM for
Process. This is a required field.

+ New Password—Enter a new password for the user to access Agile PLM
for Process.
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+ Repeat Password—Re-enter the user password for verification
purposes.

+ Force user to reset password—Forces a user to change password upon
next login.

Contact Information Section

Enter general user information in the Contact Information section of the General
tab. The User Facility field is only available if your installation includes the SCRM
application. Figure 3-4 shows the Contact Information section.

Figure 3-4: Contact Information section

Contact Information

First Name: | | User Facility: |
Last Name: Streeh:
| | | |
Email: | | | |
Phone: | | City [ State: | | | |
Fax: | | Zip Code: | |
Job Title: | | Country: | Mot Specified v |

Business Unit(s) Section

In GSM and SCRM, a user can belong to more than one business unit. Business
units are hierarchical. You can assign the user to one area within a certain
business unit by drilling down, or you can assign a user to the entire business unit
and all its children by selecting the top level business unit. Figure 3-5 shows the
Business Unit(s) section.

Figure 3-5: Business Unit(s) section

Business Unit{s)

GSM Business Unit(s) :

SCRM Business Unit{s} :

3-7



Agile Product Lifecycle Management for Process

GSM Business Unit(s)—Click the linked field to grant the user access to a GSM
business unit (or units). A dialog box is available for your selection.

Business units control the user’s visibility to GSM specifications. For example, if
you assign the BU of North America > United States to a user, when the user
performs a search for specifications, the search will only return specifications tied
to the explicit North America BU, North America > United States BU, or any
children business units under United States.

SCRM Business Unit(s)—Click the linked field to grant the user access to an
SCRM business unit (or units). A dialog box is available for your selection. This
section displays if SCRM business security is enabled. This field is required if the
user has site access to SCRM.

Business units control the user’s visibility and read access to SCRM company and
facility profiles. For example, if you assign the BU of North America > United
States to a user, when the user performs a search for companies, the search will
only return companies that include the explicit North America BU, North
America > United States BU, or any children business units under United States.
Depending on your configuration, SCRM business unit security is tied to the
status of the business unit. See SCRM Business Unit Security on page 10-6 for
more information.

Note Which business units you can select will be filtered by your UGM
Administrator rights. See UGM Admin Privileges Section on page 3-11 for
more details.

User Available Languages Section
Enter the following user information in the Business Units and User Available
Languages sections of the General tab, as figure 3-6 shows below.

Figure 3-6: User Available Languages sections

User Available Languages

Available Languages: ENGLISH

Available Languages—Select the user’s available languages. These will be the
languages that the user has access to. The languages added here will be available
to the user through their profile and preferences dialog. English (United States)
is the default.

User Preferences Section
Enter the following user information in the User Preferences section of the
General tab, as figure 3-7 shows below.
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Figure 3-7: User Preferences section

User Preferences

UI Language: | English (United States) | w

Free Text Language: |gENCLISH @ w

Global Spec UOM: | . w

Ul Language —Select the user’s preferred user interface language from
the drop-down list. This list is filtered by the User Available Languages
selection above. This is the language used when displaying user interface
labels, headers, and navigation elements.

Free Text Language —Select the user’s preferred free text language by
using the drop-down list. This list is filtered by the Available Languages
selection above. This is the language used when the user fills out text
fields (i.e.: specification name and descriptions)

Global Spec UOM—This sets the user’s default UOM (unit of measure),
which is used in selected areas of Agile PLM for Process applications.

Access Tab

Site Access Section
In the Site Access section of the Access tab, select all those Agile PLM for Process
applications to which the user will be granted user access, as figure 3-8 shows

below.

Figure 3-8: Site Access section

Site Access

[] css [] equestionnaire [ ] 6sM [] wep [] ros [ Reporting [] scrM

[1 spa [] wra [ uem [ REG

CSS—Content Synchronization and Syndication (CSS)
eQuestionnaire—eQuestionnaire (eQ)

GSM—Global Specification Management (GSM)
NPD—New Product Development (NPD)

PQS—Product Quality Scorecarding (PQS)
Reporting—Reporting (RPT)

SCRM—Supply Chain Relationship Management (SCRM)
SPA—Supplier Portal Administration (SPA)
WFA—Workflow Administration (WFA)

UGM—User Group Management (UGM)
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+  REG—Computer-Aided Compliance Screening, (CACS), Nutrition
Surveillance Management (NSM), extended attributes administration,
custom sections administration, and Component Catalog

This guide explains the WFA and UGM applications, as well as extended
attributes and custom sections. For more information on the other applications
listed above, refer to the applicable Agile PLM for Process user guide.

Group Membership Section

Use this section to add the user to a group (or groups). A user can belong to more
than one group. Click Membership to display a dialog box listing available groups.
For information on creating groups, see Chapter 2, Using UGM to Manage
Groups.

Note Group membership can also be defined by the group profile. See
Chapter 2, Using UGM to Manage Groups for more information.

Figure 3-9: Group Membership section

Group Membership

Membership: | pull Name Description

DRL Catalogs Section

Use this section to grant user visibility to various document reference library
(DRL) catalogs. These catalogs serve as a repository for business documents. A
user can have access to more than one DRL catalog. Click Catalog(s) to display a
dialog box listing available catalogs.

Figure 3-10: DRL Catalogs section

DRL Catalogs
Catalog(s):

Refer to the Agile Product Lifecycle Management for Process Document Reference
Library User Guide for more information.

Access Privileges Section

This section is read-only and is displayed if object level security is enabled. Object
level security privileges are group-defined, so this section displays once a group
is added and saved to the user profile. A privilege consists of a security
classification and an access level. Refer to Chapter 10, Implementing Security for
more information.
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Figure 3-11: Access Privileges section

Access Privileges

Inherits Parent Privileges:

security Classification Read

UGM Admin Privileges Section

This section should only be used if the user you are managing is a UGM
administrator. Use the UGM Admin Privileges section to limit which business
units the UGM administrator has rights to assign. For example, if North America
is added to the GSM Business Units field, the UGM administrator would only be
able to assign the North America business unit and its children to UGM users
they manage or create.

Note Depending on your configuration this section may not appear.

Figure 3-12: UGM Admin Privileges section

UGM Admin Privileges

G5M Business Unit{s} :

SCRM™ Business Unit{s) :

3-11



Agile Product Lifecycle Management for Process

To specify which GSM business units the administrator can assign to users:
1 Click the GSM Business Unit(s) link. ADMN displays a dialog box listing

available GSM business units, as figure 3-13 shows below.

Figure 3-13: GSM Business Units dialog box

Done | Close |

[ china Click the linked fields to
Ccpr1 africa expand the business units
] €PI Antarctica

[ cp1 Asia

|:| CPI Australasia
(] cPI Latin America
] €PI Morth America

[] €PI Northern Europe

[ cP1 Southern Europe

[ cp1 syndication
|:| CPI Western Europe

] weA Global

2 Select the checkboxes of the business units the administrator can assign, and
then click Done. Your selections populate the GSM Business Units grid.
3 Click save.

Repeat these steps by clicking the SCRM Business Unit(s) link to assign SCRM
business users.

Approval/Audit Tab

The information in the Approval/Audit tab is read only and is for viewing
purposes only.
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Figure 3-14: Approval/Audit tab

Save Save & Close || Cancel

User Change Request

General Access Approval/Audit

Status
Status: Draft Created: 1/2/2008 1:23:31PM
Owner: David Carter (User) Last Workflow: 1/2/2003 1:23:31PM
Originator: David Carter Last Workflowed By: David Carter

Action: CREATE

Event History
Status User Time Comments
Draft David Carter 1/2/2008 1:23:31PM

Status Section

The Status section of the Approval/Audit tab contains the following information:
+ Status—Displays the user request status.
+ Owner—Displays the owner of the request.

+ Originator— Displays the UGM administrator that initiated the change
request.

+ Action—Indicates whether the change request created a new user
(“Create”) or modified an existing user (“Edit”).

+ Created—Displays the date and time when the request was made.

+ Last Workflow— Displays the date and time when the request was last
workflowed.

+ Last Workflowed By— Displays the person who last workflowed the
request.

Event History Section
The Event History section of the Approval/Audit tab contains a listing of events
that have occurred for the request. It includes the following information:

+ Status—Displays the user request status for this event.

+ User—Displays the person who recorded this event.

+ Time—Displays the time and date when the event was recorded.

+ Comments—Displays any comments appended to this event.
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Editing Users

To edit a user:

1

Copying a User Profile

Click UGM > Users in the left navigation panel and search for the user to
modify.

Click the login name of the user in the returned search results to display the
user profile.

At the top right corner, click Create Change Request to initiate a change
request.

Make edits to the user profile by following the instructions starting with
step 2 of Creating a User on page 3-5.

Click Save & Close.

Note Upon saving, UGM places the request in draft mode. You can
continue to edit it until the change request is canceled or submitted
for review.

Click Workflow to submit your change request for review and follow the
workflow instructions as listed in step 5 of Creating a User on page 3-5.

You can create a new user profile by copying an existing one. The copied data
includes business units, available languages, user preferences, and the access
information defined on the Access tab.

To copy a user profile:

1

Click UGM > Users in the left navigation panel and search for the user profile
to copy.

Click the login name of the user in the returned search results to display the
user profile.

At the top right corner, click Create Copy.

Enter/review information in the General, Access, and Approval/Audit tabs.
Refer to General Tab on page 3-6 through Approval/Audit Tab on page 3-12
for more information.

Click Save & Close.

Note Upon saving, UGM places the request in draft mode. You can
continue to edit it until the change request is canceled or submitted
for review.

Click Workflow to submit your change request for review and follow the
workflow instructions as listed in step 5 of Creating a User on page 3-5.
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Using User Approval Workflows

Depending on your configuration, all change requests need to be workflowed.
The approval workflow process is the basis for ensuring compliance and
auditing. The solution works in two modes.

Noncompliance Enforcement—In this mode an approver can approve change
requests that they have originated, including changes to their own profile.

Compliance Enforcement—The compliance mode prevents approvers from
approving their own requests or making changes to their own profiles.

Approving a Request

To approve a request, you must belong to a group with the role of
[UGM_USER_APPROVER]. When a change request is submitted for your
approval, you will be notified by email and the change request will be in your
Action Items list (see Managing Action Items on page 3-2).

To approve a request:

1 Click the name of the user in your Action Items list to display the change
request.

2 Review all data entered for the request in the General, Access, and Approval/
Audit tabs. For details on how to use the General, Access, and Approval/
Audit tabs, see Creating a User on page 3-5.

3 When you are ready to transition the workflow, click Workflow at the top
right corner to display the Workflow dialog box.

4 In the Workflow dialog box, under Next Action, click the drop-down list
and make your selection as follows:

+ Approved—Approves the change request and notifies the originator by
email.

+ Not approved—Sends the change request to the originator for
modification and notifies originator by email.

+ Canceled—Terminates the change request and notifies the originator by
email.

Note Any of the emails sent in the above three options will include the
comments that you entered in the Workflow dialog box.

5 In the Workflow dialog box, click the move step forward icon (=) ) to
move the change request to the next step.

6 If the change request was approved, flush the user cache group in CACHE
management. (See Chapter 9, Using CACHE to Manage Caches.)
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Exporting and Importing User Data

As an administrator, you perform all user creation and edit tasks in a staging
environment. As a result, once you have made final user request approvals, you
must export these out of the staging environment. You will then import them
into the production environment, making the changes active.

Caution! Before exporting users, you must export all groups associated with

those users.

Exporting Users from Your Staging Environment

To export user data from your staging environment:

1
2

Log in to your staging environment.

Click UGM > Exports in the left navigation panel. UGM displays the Exports
page.

Click the Users to Export link. UGM displays a search page to assist you in
searching for various users to export.

Use the search page to search for users to export.

Note To search for users that were edited on a certain date, select the “Last
Updated” option from the key field drop-down list, and then use the
other search fields to select a date.

From the search results, click each user name to export. The names that you
clicked appear in the Selected Items box at the bottom of the page.

When you have made your selections, click Done at the bottom right of the
page. The dialog box closes and your group selections display in the Users to
Export table.

At the upper right of the page, click Export. A dialog box appears, allowing
you to select the location on your hard drive to export the user data to.
Click Save. A Save As dialog box displays.

Click save. Agile Product Lifecycle Management for Process encrypts the
selected user data in a single file, closes the dialog box, and saves the
encrypted file to your local drive.

Importing Users into Your Production Environment

To import data into your production environment:

1
2

Log in to your production environment.

Click UGM > Imports in the left navigation panel. UGM displays the Imports
page.

Click Browse to locate and select the encrypted file that you exported from
the staging environment.

Administrator User Guide
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Select which user-defined settings (Password and Contact Information) to
replace during import.

Click Import at the top right corner of the page.

In the production environment, flush the user cache group, as described in
Using the Cache Application on page 9-3.
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CHAPTER 4
Using ADMN to Manage Core Data

This chapter introduces the Manage Core Data (ADMN) application and explains how to maintain Agile
Product Lifecycle Management for Process core data. Topics in this chapter include:

o Document Reference Library Data

Global Data

Global Specification Management Common Data
Global Specification Management Compliance Data
Global Specification Management FSIS Data
New Product Development Data

Product Quality Scorecard Data

Supply Chain Relationship Management Data
Workflow Administration Data

Spec Category

Activities

0O 0O 0 0 U U U 0 0 O

Types of Core Data

Agile PLM for Process administrators use the Manage Core Data (ADMN)
application to maintain core data. The types of core data that you maintain
include:

0 DRL (Document Reference Library) data: Catalogs and classifications
o Global data:

» Countries * Cross-references » Restrictions

+ Rounding rules groups ¢ Substitute restrictions ~ + Units of measure

4-1
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0 GSM (Global Specification Management) Common data:

* Brands (GSM) * Business units (GSM) * Classifications

+ Concepts + Data groups + Environmental waste

+ Formulation + Label claims + Label claims classifications

classifications

+ Label owners + Menu item classes + Menu item standards

+ Nutrient information + Nutrient profile special + Nutrient sources
attributes

+ Packaging types + Printed packaging + Shelf life types
languages

+ Storage requirements + Storage requirements + Trading companies

(trade specifications)

UDEX classifications

o GSM Compliance data:
+ Additives + Allergens + Complies with

 Intolerances

a GSM FSIS data:
+ Application statuses + CFIA approval types + CFIA payment methods

+ CFIA product types + USDA HACCP
categories

0 NPD (New Product Development) data:

+ Brands (NPD) + Business units (NPD) + Channels

+ Consumer value + Demographic categories + Enabling technologies
perceptions

+ Functional areas (NPD) + Global categories + Metrics (basis, category,

fiscal year, and phase)

+ Project type categories  * Project types + Project visibilities

o PQS (Product Quality Scorecard) data:

+ Lot samples quantity + Sample types + Scorecard qualifications
units of measure

@ SCRM (Supply Chain Relationship Management) data:

+ Business units (SCRM) + Classes + Company special attributes
+ Contact categories + Document types + Facility special attributes
+ Protocol IDs + SDM statuses + Sourcing types

0 WFA (Workflow Administration) data: Functional areas (WFA) and tags
o Specification Categories

Note For the managing custom data using the Custom Data submenu, refer to
Chapter 5, Using ADMN to Manage Custom Data.
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Statuses
Many types of core data contain statuses that are defined as follows:

+  New—The data is not yet ready to become available to Agile PLM for
Process applications. When an item has a status of “new,” its values
remain editable.

+ Active—The data is ready to become available (searchable and
consumable) for use in Agile PLM for Process applications.

+ Inactive—The data should no longer be used. All existing references
to this item remain. The item is no longer available for assignment but
is still searchable.

* Archive—The item is no longer available for searching or
assignment. All existing references to this item remain.

+ System— Used by the system. This item cannot be edited or
removed.

Administrative Roles
There are two user roles associated with ADMN:

[DATA_ADMIN]— Users with the role of [DATA_ADMIN] can add new items,
but Data Administrators can only edit the status of an item once the item has
been activated.

[SUPER_DATA_ADMIN]—Users with the role of [SUPER_DATA_ADMIN] can
edit items regardless of the item’s status. This role should be used with caution.

Maintaining Simple Lists

Simple lists consist of tables that contain the core data. Some tables contain
multiple columns, which may include linked column headings. To re-sort data,
click any linked column head and the data re-displays sorted on that column.
Click any column head a second time to reverse the sort order based on that
column. Figure 4-1 below shows a simple list.
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Figure 4-1: Sample simple list of core data

Add | Save| Export Cancel

Classification

Name Status
o* Baby Food Ingredient Active
o* | Critical Active
. HghAdd  click the linkéd column name to
S? |Low Add sort the list by status.
& Medium Acid Active
2 |Micro Sensitive Active
& Mild Acid Active
* |New Classification Inactive
&*  Mon-Critical Active

To maintain data in a simple list:

1

From the left navigation panel, select ADMN > {name of menu} > {name of
submenu}. A table containing information is displayed. Depending on your
assigned user role, you can add, edit, or reorder core data as described below.

To add data to a simple list:

1

N o s ODN

From the left navigation panel, select ADMN > {name of menu} > {name of
submenu}. A table containing information is displayed.

Click Add.

Enter the fields as described on the following pages.

If applicable, using the Status drop-down list, set the status for the data.
Click the apply changes icon ( «# ) to apply your changes.

Click save in the top right corner to save your work.

Flush the administrator data cache group, as described in Using the Cache
Application on page 9-3.

To edit a simple list:

1

3]

From the left navigation panel, select ADMN > {name of menu} > {name of
submenu}. A table containing information is displayed.

Click the edit icon ( .*) to the left of the row to edit.

Enter your changes.

Note What you are allowed to edit will depend on your user role as well as
the status of the item. These rules are described in Statuses and
Administrative Roles on page 4-3.

Click the apply changes icon ( «# ) to apply your changes.

Click save in the top right corner to save your work.

Flush the administrator data cache group, as described in Using the Cache
Application on page 9-3.

4-4
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To reorder data in a simple list:

Note Only users with the role [SUPER_DATA_ADMIN] can reorder lists.

N o o s

From the left navigation panel, select ADMN > {name of menu} > {name of
submenu}. A table containing information is displayed.

Click Reorder. Agile PLM for Process displays a dialog box containing the
items in the list, as figure 4-2 shows below:

Figure 4-2: Reorder dialog box

Done Cancel

-- Select from the list -- -
From Lab

From Design Workbench

From External Lab

w311 Mutrient Source

From M & W Database

& w510 Mutrient Source

From Manufacturer

From Mutritional Database Y

Mowve Up

Mowve Down |

Select a list item, and then click Move Up and Move Down to set the preferred
order.

Repeat as necessary to set the list order.

Click Done.

Click save in the top right corner to save your work.

Flush the administrator data cache group, as described in Using the Cache
Application on page 9-3.

Working with Data Groups

Several GSM simple lists can be organized with data groups, which are
represented on the Data Groups tab, shown in figure 4-3 below. Throughout
Agile PLM for Process, these groups are used to filter the lists during selection.
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Figure 4-3: Data Groups tab

Allergens

Items Data Groups

Data Group
Asia

Australia
Canada
European Union
Japan
Metherlands
South America
Lnited Kingdom
US4

LRNRRERSSNSS

Key Fields

Table 4-1: Data Groups tab key fields

Items
258
272
272
272
272
272

23

272
272

Name Description

Data Group The name of the group

Items The number of items assigned to each group

Editing Rules

Click the editicon ( * ) to add items to the data group. For more information on
using the Group Filter option in GSM, see the Agile Product Lifecycle Management
for Process Global Specification Management User Guide.
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Maintaining Tree Lists

Tree lists present core data in a hierarchal view. This view enables you to see the
structure of the core data, including parent and child relationships, as figure 4-4
shows below.

Figure 4-4: Core data in tree lists

Add | Savel Export || Cancel

Classification

------- W Active Class

+]-w# Active Classification
....... @ Archive

] Archived - Top

ﬂ@ Ca
ﬂ@ C5

{.....3¢ Inactive

Each piece of data is represented by a node. Click the expand node icon ([+]) to
view child nodes. Click the collapse node icon ( [=]) to collapse the node.

All nodes contain an icon indicating their status:

( W’P )—Active item
« ([7)—New item
«

(

M )—Inactive item

@ )—Archived item

Drag and Drop Feature

Only users with the role of [SUPER_DATA_ADMIN] are allowed to move nodes
that have been activated. Users with the role of [DATA_ADMIN] can only move
nodes with a “New” status.
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Figure 4-5: Dragging a node
1|¢ Italy
;|¢ Spain
jwf Food Service

g Barcelona

+]-+# Western Europe

Editing Actions
You can view available actions by right-clicking on a node, as figure 4-6 shows
below.

Figure 4-6: Sample tree list of core data, right-click menu for users with the role of
[SUPER_DATA_ADMIN]

Add | Save| Export || Cancel

Business Units - (NPD)

(€ ABC

- ABC AfTica

-+ BBC Asia

/Rool nodes
g BBC Aust;l;;&/ch"d node

- ABC Latin Amerjda

- ABC North 75—
Y dd Mode

4 Car Edit Node

o USE Make Active

Make Inackive

: Mark, as Archived
ﬂw ABC Southern Europe

1|~wf ABC Mor

ﬂw ABC Western Europe

To add a root node:

1 From the left navigation panel, select ADMN > {name of menu} > {name of
submenu}. Agile PLM for Process displays the tree list for the core data you
selected.

2 Click Add. A dialog box displays, as figure 4-7 shows below.
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Figure 4-7: Add root node dialog box

Name:

External ID:

Alias: Generate Alias

Add Cancel

3 Enter a name for the item (required) in the Name field.

Enter an external ID in the External ID field.

Enter an alias for the item (required) in the Alias field. This can be an

abbreviation; for example, “NA” for North America. You can also auto

generate this alias by clicking Generate Alias.

6 Click Add to add the item. The page refreshes and the new root node is added

to the list in alphabetical order. The new node icon (|2| ) displays next to the

node.

Right-click on the new node to display the submenu.

Click Make Active.

Click save.

10 Flush the taxonomy cache option, as described in Using the Cache
Application on page 9-3.

(2,0

© 00 ~N

To add a child node:

1 From the left navigation panel, select ADMN > {name of menu} > {name of
submenu}. Agile PLM for Process displays the tree list for the core data you
selected.

2 Expand or collapse nodes as needed to determine the location of the new
node.

3 Right-click on the node that you are adding a child to. Agile PLM for Process
displays a submenu with available choices.

4 Click Add Node. A dialog box displays, as figure 4-8 shows below.
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Figure 4-8: Add node dialog box

Name:

External ID:

Alias: Generate Alias

Add Cancel

5 Enter a name for the item (required) in the Name field.

6 Enter an external ID in the External ID field.

7 Enter an alias for the item (required) in the Alias field. This can be an
abbreviation; for example, “NA” for North America. You can also auto
generate this alias by clicking Generate Alias.

8 Click Add to add the item. The page refreshes and the new node is added, as
indicated by the new node icon ([77).

9 Right-click on the new node to display the submenu.

10 Click Make Active.
11 Click Save.

To edit a node:

Note Users with the role of [SUPER_DATA_ADMIN] can edit a node. The node
must have a status of “New.”

1 From the left navigation panel, select ADMN > {name of menu} > {name of
submenu}. Agile PLM for Process displays a tree list for editing purposes.

2 Right-click on the node to edit. Agile PLM for Process displays a submenu

with available choices.

Click Edit Node. A dialog box displays current node properties.

Make needed changes to the Name, External ID, and Alias fields.

Click save.

Flush the taxonomy cache option, as described in Using the Cache

Application on page 9-3.

[=2 2 S 1 B N}

To make a node active:
1 From the left navigation panel, select ADMN > {name of menu} > {name of
submenu}. Agile PLM for Process displays a tree list for editing purposes.
2 Right-click on the node to edit. Agile PLM for Process displays a submenu
with available choices.
3 Click Make Active. The page refreshes and the node displays in active status,
as indicated by the active node icon ().

4-10 Administrator User Guide



Chapter 4

Using ADMN to Manage Core Data

4
5

Click save.
Flush the taxonomy cache option, as described in Using the Cache
Application on page 9-3.

To make a node inactive:

1

From the left navigation panel, select ADMN > {name of menu} > {name of
submenu}. Agile PLM for Process displays a tree list for editing purposes.
Right-click on the node to edit. Agile PLM for Process displays the submenu
with available choices.

Note You can only inactivate nodes with “Active” or “Archived” status.

Click Make Inactive. The page refreshes and the node is inactivated, as
indicated by the inactive node icon ( ¥).

Click save.

Flush the taxonomy cache option, as described in Using the Cache
Application on page 9-3.

To archive a node:

1

2

From the left navigation panel, select ADMN > {name of menu} > {name of
submenu}. Agile PLM for Process displays a tree list for editing purposes.
Right-click on the node to edit. Agile PLM for Process displays a submenu
with available choices.

Note You can only archive nodes with “Active” or “Inactive” status.

Click Mark as Archived. The page refreshes and the node is archived, as
indicated by the archived node icon ( @ ).

Click save.

Flush the taxonomy cache option, as described in Using the Cache
Application on page 9-3.
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Document Reference Library Data

Catalogs

The Document Reference Library (DRL) is a repository for business documents.
As an administrator, you can control the catalog and classification lists using the
ADMN application. For more information about DRL, see the Agile Product
Lifecycle Management for Process Document Reference Library User Guide.

Catalogs are used to organize DRL documents. Once the catalog is defined, it can
be used within the Document Reference Library and other Agile PLM for Process
applications that use DRL. Catalogs are also used to control a user or supplier’s
visibility to DRL documents. For example, a user may only have rights to see
documents in the “Public” catalog, not the “Classified” catalog.

Documents are associated with catalogs on the DRL document object. Use the
Catalogs tree list in ADMN to maintain the data, as figure 4-9 shows below.

Figure 4-9: Catalogs tree list

Add | Save | Export | Cancel |

Catalog(s)
R Agile
....... «* August07
ﬂwﬂ Corporate
ﬂwﬁ' Divisions
ﬂw’ Fadility One
i| ..... M Mew - Top
ﬂ@ Mew YVersion

4+ OnSite Fadlities

Editing Rules
For instructions on editing the Catalogs tree list, see Maintaining Tree Lists on
page 4-7.
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Classifications

A DRL document can be associated with multiple classification values. The
classification value is just for informational purposes.

Classifications are assigned on the DRL document object. Use the Classification
list in ADMN to maintain the data, as figure 4-10 shows below.

Figure 4-10: Classifications tree list

Add | Savel Export| Cancel

Classification

....... W Artive Class

]+ Active Classification
....... @ Archive

]+ Archived - Top

....... X Inactive

Editing Rules

For instructions on editing the Classification tree list, see Maintaining Tree Lists
on page 4-7.
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Global Data

Countries

Administrators maintain global data—data that is consumed throughout Agile

PLM for Process by the various applications. This data includes countries, cross-
references, restrictions, rounding rules groups, substitute restrictions, and units
of measure.

Use the Countries listin ADMN to maintain the data, as figure 4-11 shows below.

Figure 4-11: Countries list

Add | Save | Export | Cancel |

Countries
Country CountryID  ISO Code  Status
Name
o* Mot Specified Active
2* | Afghanistan AFG AF Active
o* | Albania ALB AL Active
* | Algeria DZA DZ Artive
o*  American Samoa | ASM AS Active
&* Andorra AND AD Active
o*  Angela AGOQ AQ Active
& Anguila ATA AL Active
* | Antarctica ATA AQ Inactive

Key Fields
Table 4-2: Global, Countries key fields

Name Description

Country Name The country name
Country ID The commonly recognized three-letter country ID
IS0 Code The commonly recognized two-letter ISO code for the country
Status The assigned status for the country. Refer to Statuses on
page 4-3 for status descriptions.

Editing Rules
For instructions on editing the Countries list, see Maintaining Simple Lists on
page 4-3.

4-14

Administrator User Guide



Chapter 4

Using ADMN to Manage Core Data

Cross References

The Cross References section lists external systems containing equivalent

numbers that can be referenced.

Administrators maintain the cross-references and can set whether the cross

reference is managed by an external system, as figure 4-12 shows below. When
the Managed Externally Default box is checked, the corresponding system name
will be read only on the specifications.

Note Depending on configuration settings, this list may display as a tree list. The
Available In field can be turned on or off using a configuration setting.
Refer to the Agile Product Lifecycle Management for Process Configuration

Guide for more information.

Figure 4-12: Cross References list

Cross References

Add | Sa'ure| Export || Cancel

Managed
Available In  System Name  System Code Externalby
Default
__) CPI USA BPCS System USBPCS
J) CPI USA Inactive Inactive
./) CPI USA JDE System USIDE
o |CPTUSA Cracde System SORACLE
_J) CPI USA SAP System USSAP

Status

Active
Archive
Active
Active

Active
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Key Fields

Table 4-3: Global, Cross References key fields

Name Description

Available In Used to associate a system name to a Business Unit taxonomy

System Name The name of the system

System Code The code assigned to the system during integration

Managed Externally Check the box if you want external systems to provide the cross-

Default reference equivalent number. If the box is checked, a GSM user
cannot edit the Cross Reference field unless the GSM user has
the role of
[EXTERNALLY_MANAGED_CROSS_REF_ADMIN]. This
field may not display based on configuration settings.

Status The assigned status for the cross-reference. Refer to Statuses on
page 4-3 for status descriptions.

Editing Rules

For instructions on editing the Cross Reference list, see Maintaining Simple Lists
on page 4-3 (simple list display) or Maintaining Tree Lists on page 4-7 (tree list
display). For more information on user roles, refer to Appendix A, List of System-
Based Roles.
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Restrictions

Restrictions data includes food restrictions by agency. For example, restrictions
might include the following:

CFIA (Canadian Food Inspection Agency) restrictions

Q

0 EU (European Union) restrictions

o FDA (Food and Drug Administration) restrictions
Q

USDA (United States Department of Agriculture) restrictions

Use the Restrictions tree list in ADMN to maintain the data, as figure 4-13 shows
below.

Figure 4-13: Restrictions tree list

Add | Save| Export Cancel

Restrictions

-------- 3 Alias - TA
....... " AustraliafMZ - Adultl

....... W Canada - Adult

....... X Europe

....... " European Union - Adult

Editing Rules
For instructions on editing the Restrictions tree list, see Maintaining Tree Lists on
page 4-7.
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Rounding Rules Group
Rounding Rules Groups are the groups used to organize sets of rounding rules.
Use the Rounding Rules Group list in ADMN to maintain nutritional labeling
rounding rule groups, as figure 4-14 shows below.

Figure 4-14: Rounding Rules Group list

Reorder| Save| Export| Cancel

Rounding Rules Group

Hame Status
&* w52 Round Group - New ey
o* Simple Rounding Active
* United States - NLEA Active
o* Australia - FSANZ Active
2* |Europe Active
* Canada - CFIA Active

Key Fields

Table 4-4: Global, Rounding Rules Group key fields

Name Description

Name Name of the rounding rules group

Status The assigned status for the rounding rules group. Refer to
Statuses on page 4-3 for status descriptions.

Editing Rules
For instructions on editing the Rounding Rules Group list, see Maintaining
Simple Lists on page 4-3.

Reordering Rounding Rules Groups

Only users with the role of [SUPER_DATA_ADMIN] can reorder rounding rules
groups. For instructions on setting the order, see To reorder data in a simple list:
on page 4-5.
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Substitute Restrictions
Use the Substitute Restrictions list in ADMN to maintain substitute restrictions,
as figure 4-16 shows below.

Figure 4-15: Substitute Restrictions list

Add | Save| Export Cancel

Substitute Restrictions

Name Status
/‘ wolrcls - Active Active
_/) volrcld - New MNew
o |sr-test-01 Mew
o USA Active
/‘ vl - Active Active
/" ol - Inactive Inactive

vl - Archive Archive
/, 50 - Archi Archi

viel - Mew lew
j 60 - M M
/’ vi.0 SR Active

Key Fields

Table 4-5: Global, Substitute Restrictions key fields

Name Description

Name Name of the substitute restriction

Status The assigned status for the substitute restriction. Refer to
Statuses on page 4-3 for status descriptions.

Editing Rules
For instructions on editing the Substitute Restrictions list, see Maintaining
Simple Lists on page 4-3.
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UOM
Use the UOM (Units of Measure) list in ADMN to maintain UOMs in the Other
category, as figure 4-16 shows below.

Figure 4-16: UOM list

o Reorder Create Mew Export

UoM Category

Category: | 2ther W

UomMs

Mame Abbreviation I 150 Code Status
CC/10051/24 hr. /100 5124 hr, ZC1005I0 Ackive
CC/PEG/Day CCIPEGIDay CCPKGDAY Ackive
Deqrees Degrees DEGREES DD Ackive
Grams Per Centimekter afcm 3.CM az Ackive
G100 51/24 hr. G100 5124 hr, 100510 Ackive
Grams Per Inch a/fin GM-IN Ackive
G/Pka/Day G/Pkg/Day GPEGDAY Ackive
In./10 FE. In.J10 FE, IMN.10FT Ackive
Kit Level kit Lewvel KITLEWEL KT Ackive
Lb./ream Lb. /ream LE.REAM Ackive
Lb./Inch Lb./Tnch LE-IMCH Ackive
#/5q. Ft. #1530, Ft, LE-50.FT FF Ackive
Pounds Per Square Inch Pl Pl [ Ackive
Sec./100cc air Sec,/100cc air SECIOOCC Ackive
Square Inches 2. In. S0 IM =1 Ackive
5q. In./Lb. aq. In.fLb, a0, IN-LE Ackive
Grams Per Inch gpin grams 12 Ackive
Ma Ma MA Ackive
perimeter peri peri 99 Ackive
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Key Fields

Table 4-6: Global, UOM key fields

Name Description

Category The unit of measure category. Currently, Other is the only
category available.

Name The name of the unit of measure. This is a translatable field.

Abbreviation The commonly used two-letter abbreviation for the unit of
measure. This is a translatable field.

ID The unit of measure identification number.

ISO Code The commonly recognized two-letter ISO code for the unit of
measure.

Status The assigned status for the unit of measure. Refer to Statuses

on page 4-3 for status descriptions.

Editing Rules

To add a unit of measure:
1 Click Create New. Agile PLM for Process displays the UOM page, shown in
figure 4-17 below.

Figure 4-17: UOM page

Save Save & Close Cancel

uoM

UOM Summary

Name:
Abbreviation:
IDe

150 Code:

Category: | Qther |+

2 Provide data in the fields described in table 4-6 above.

3 Click Save & Close. The new unit of measure is added to the data list.

4 Flush the administrator data cache group, as described in Using the Cache
Application on page 9-3.

Reordering UOMs

Only users with the role of [SUPER_DATA_ADMIN] can reorder UOMs. See To
reorder data in a simple list: on page 4-5 for instructions on setting the order of
UOM data.
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Global Specification Management Common Data

Using the ADMN application, you can modify data that is common in Global
Specification Management (GSM).

Brands - (GSM)

Use the Brands - (GSM) list in ADMN to maintain the data, as figure 4-18 shows
below.

Figure 4-18: Brands - (GSM) list

Add | Savel Export || Cancel

Brands - {GSM)

Name Status
o* |Accent Active
o? |Ades Active
2* | Alhambra Active
o7 | Alive Active
2* | Almdudler Active
2? |Ambasa Active
2# | Bmerican Active
o2 |Andifrut Active
2# | Appletiser Active
o? |Agaris Active
2 | Aguactive Active
2* |Aguana Active
2* |Aquapure Active

Key Fields

Table 4-7: GSM Common, Brands - (GSM) key fields

Name Description

Name Name of the brand in GSM
Status The assigned status for the brand. Refer to Statuses on page 4-
3 for status descriptions.

Editing Rules
For instructions on editing the Brands - (GSM) list, see Maintaining Simple Lists
on page 4-3.
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Business Units - (GSM)

Use the Business Units - (GSM) tree list in ADMN to maintain the data, as
figure 4-19 shows below.

Figure 4-19: Business Units - (GSM) tree list

Add | Save| Export

Business Units - (GSM)
+]--¥ ABC Inactive

-~ BBC Africa

-~ BBIC ASiE

- ABC Australia

-« ARC Latin America

- ABC Morth America

—+# BBC Morthern Europe

@ ABC Southern Europe

Editing Rules

For instructions on editing the Business Units - (GSM) tree list, see Maintaining
Tree Lists on page 4-7.
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Classification
Use the Classification list in ADMN to maintain the data, as figure 4-20 shows
below.

Figure 4-20: Classification list

Add | Save| Export || Cancel

Classification

Name Status
2* |Baby Food Ingredient Active
o* | Critical Active
2* High Acid Artive
&* Low Add Active
& Medium Add Active
&* |Micro Sensitive Active
S Mild Acid Active
* |New Classification Inactive
&*  Mon-Critical Active

Key Fields

Table 4-8: GSM Common, Classification key fields

Name Description

Name Name of the classification
Status The assigned status for the classification. Refer to Statuses on
page 4-3 for status descriptions.

Editing Rules
For instructions on editing the Classification list, see Maintaining Simple Lists on
page 4-3.
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Concepts
Use the Concepts tree list in ADMN to maintain the data, as figure 4-21 shows
below.

Figure 4-21: Concepts tree list

Add | Save| Export Cancel

Concepts

....... « Apples Line

....... w# Concept - Active
....... @ Concept - Archive
....... X Concept - Inactive
....... [ Concept - New

]+ Menu Items

Editing Rules
For instructions on editing the Concepts tree list, see Maintaining Tree Lists on
page 4-7.
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Data Groups

Data groups are used to organize and filter select data lists in consumption. To
add items to these groups, see Working with Data Groups on page 4-5. Use the
Data Group list in ADMN to maintain the data, as figure 4-22 shows below.
Figure 4-22: Data Groups list

Add | Save | Export | Cancel |

Data Groups

Name

Asia

Australia
Canada
European Union
Japan

Mexico
Metherlands
South America
IInited Kingdom
LSA

DN NS SNSSS NS

Key Field
Table 4-9: GSM Common, Data Groups key field

Name Description
Name Name of the data group

Editing Rules
For instructions on editing the Data Groups list, see Maintaining Simple Lists on
page 4-3.
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Environmental Waste

Use the Environmental Waste list in ADMN to maintain the data, as figure 4-23
shows below.

Figure 4-23: Environmental Waste list

Add | Save| Export Cancel

Environmental Waste

Name Status
_J) ALUMIMIUM Artive
_J) BLUE GLASS Artive
./) BROWMN GLASS Active
j CLEAR. GLASS Active
/" GREEM GLASS Active
&* HDPE Active
G |LDPE Active
./) OTHER. GLASS Artive
_J) OTHER. PACKAGIMG MATERIAL | Active
./) OTHER. PLASTIC Active

Key Fields

Table 4-10: GSM Common, Environmental Waste key fields

Name Description

Name Name of the environmental waste

Status The assigned status for the environmental waste. Refer to
Statuses on page 4-3 for status descriptions.

Editing Rules
For instructions on editing the Environmental Waste list, see Maintaining Simple
Lists on page 4-3.
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Formulation Classification
Formula classifications are used to secure % breakdowns on ingredient, product,
and trade specifications. Use the Formula Classification list in ADMN to
maintain the data, as figure 4-24 shows below.

Figure 4-24: Formula Classifications list

Add | 53ve| Export Cancel

Formulation Classification

Hame Group(s) Status
* | Undassified General Access Active
o7 | All GSM Users G5M, GSM Spec Viewer, GSM Active

Workflow User, GSMPrintAdmins,
PrintDebug, Re-resolver, Al
Spedfications, Spec Editor,
Testing Protocol Admin

Internal Internal Private Active
Private

Key Fields

Table 4-11: GSM Common, Formula Classification key fields

Name Description

Name Name of the formula classification

Group(s) User groups that have access to the formula classification. User
groups are managed using UGM. For more information, refer

to Chapter 2, Using UGM to Manage Groups.

Status The assigned status for the formula classification. Refer to
Statuses on page 4-3 for status descriptions.

Editing Rules
For instructions on editing the Formula Classification list, see Maintaining
Simple Lists on page 4-3.
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Label Claims
Use the Label Claims list in ADMN to maintain the data, as figure 4-25 shows
below.

Figure 4-25: Label Claims list

Add | Save| Export || Cancel

Label Claims

Items Data Groups

Hame Is Calculatable Status
&* | 100% Fat Free +kdm Active
& | Active - Label Claim Active
* | Archived - Label Claim Archive
o* |Calorie Free Active
* |Calories (Free) Inactive
o* |Calories (ReducedFewer) Inactive
& | Cholesterol (Free) Active
&* | Cholesteral (Low) Active
&* |Cholesteral Active

(Reduced/Less)
o* |Cholesteral Free Active

Key Fields
Table 4-12: GSM Common, Label Claims key fields

Name Description

Name Name of the label claim
Is Calculatable

Indicates whether the label claim is associated to a label claim
determination rule. This flag is not editable through ADMN
and must be scripted in.

Status The assigned status for the label claim. Refer to Statuses on
page 4-3 for status descriptions.

Editing Rules

For instructions on editing the Label Claims list, see Maintaining Simple Lists on
page 4-3. You can assign label claims to a data group using the Data Groups tab.
For instructions on how to assign data groups, see Working with Data Groups on
page 4-5.
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Label Claims Classifications

Use the Label Claims Classifications list in ADMN to maintain label claims
classifications, as figure 4-26 shows below.

Figure 4-26: Label Claims Classifications list

Add | Save| Export || Cancel

Label Claims Classifications

Name
Dietary Supplement
Individual Food
Main Dish
Meal

o | w52 Active

o w52 Archive

* | w52 Inactive

o wi2New

Key Fields

Status
System
System
System
System
Active
Archive
Inactive

Mew

Table 4-13: GSM Common, Label Claims Classifications key fields

Name Description

Name of the label claim classification

Status

The assigned status for the label claim classification. Refer to
Statuses on page 4-3 for status descriptions.

Editing Rules

For instructions on editing the Label Claims Classifications list, see Maintaining
Simple Lists on page 4-3.
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Label Owner
Use the Label Owner list in ADMN to maintain the label owner data, as figure 4-

27 shows below.

Figure 4-27: Label Owner list

Add | Save| Export Cancel

Label Owner

Name Status
* LabelOwner - new Mew
o*  LabelOwner - archive Archive
2* | Archive - Label Owner Archive

Branded Manufacturer Label System

Retailer Own Label System

Key Fields
Table 4-14: GSM Common, Label Owner key fields

Name Description

Name Name of the label owner
Status The assigned status for the label owner. Refer to Statuses on
page 4-3 for status descriptions.

Editing Rules

For instructions on editing the Label Owner list, see Maintaining Simple Lists on

page 4-3.
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Menu Item Class
Use the Menu Item Class list in ADMN to maintain the menu item
classifications, as figure 4-28 shows below.

Figure 4-28: Menu ltem Class list
Add | Save| Export || Cancel

Menu Item Class

Name

ACW Emerging "Brand Identified”™
ACW Optional Products

ACW Required Products

Brand Identified (Core) Optional
Brand Identified (Core) Required
Permanent

Promotional

Test

TININISINNNSS

Key Field
Table 4-15: GSM Common, Menu Item Class key field

Name Description
Name Name of the menu item class

Editing Rules
For instructions on editing the Menu Item Class list, see Maintaining Simple Lists
on page 4-3.
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Menu Iltem Standard
Use the Menu Item Standard list in ADMN to maintain the menu item standards,
as figure 4-29 shows below.

Figure 4-29: Menu Item Standard list

Add | Savel Export || Cancel

Menu Item Standard

Locality Compliance Name

o* | Global Target Global - Target "Gold™
Standard

&* Local Alternative Local - Acceptable
Alternative

o* Local Meets Local - Meets Reqgional
Standard

o* Local Meets Local - Meets Global
Standar