Agile Product Lifecycle Management for Process

Supply Chain Relationship Management User Guide
Release 6.0
Part No. E12388-01

September 2009

ORACLE



Agile Product Lifecycle Management for Process

opyrights and Trademarks
Agile Product Lifecycle Management for Process, Release 6.0

E12388-01
Copyright © 1995, 2009, Oracle and/or its affiliates. All rights reserved.

This software and related documentation are provided under a license agreement containing restrictions on use and disclosure
and are protected by intellectual property laws. Except as expressly permitted in your license agreement or allowed by law, you
may not use, copy, reproduce, translate, broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or display
any part, in any form, or by any means. Reverse engineering, disassembly, or decompilation of this software, unless required by
law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any
errors, please report them to us in writing.

If this software or related documentation is delivered to the U.S. Government or anyone licensing it on behalf of the U.S.
Government, the following notice is applicable:

U.S. GOVERNMENT RIGHTS

Programs, software, databases, and related documentation and technical data delivered to U.S. Government customers are
“commercial computer software” or “commercial technical data” pursuant to the applicable Federal Acquisition Regulation
and agency-specific supplemental regulations. As such, the use, duplication, disclosure, modification, and adaptation shall be
subject to the restrictions and license terms set forth in the applicable Government contract, and, to the extent applicable by
the terms of the Government contract, the additional rights set forth in FAR 52.227-19, Commercial Computer Software
License (December 2007). Oracle USA, Inc., 500 Oracle Parkway, Redwood City, CA 94065.

This software is developed for general use in a variety of information management applications. It is not developed or intended
for use in any inherently dangerous applications, including applications which may create a risk of personal injury. If you use
this software in dangerous applications, then you shall be responsible to take all appropriate fail-safe, backup, redundancy, and
other measures to ensure the safe use of this software. Oracle Corporation and its affiliates disclaim any liability for any
damages caused by use of this software in dangerous applications.

Oracle is a registered trademark of Oracle Corporation and/or its affiliates. Other names may be trademarks of their respective
owners.

This software and documentation may provide access to or information on content, products, and services from third parties.
Oracle Corporation and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect to
third-party content, products, and services. Oracle Corporation and its affiliates will not be responsible for any loss, costs, or
damages incurred due to your access to or use of third-party content, products, or services.

September 2009

ii Supply Chain Relationship Management User Guide



DOCUMENT CONTROL

Change Record

Date Author Version Change Reference

Sept-07 Agile/Oracle 1.0 Initial release, Part No. TPPR-0039-5.1A
Feb-08 Oracle 2.0 Second release, Part No. E11003-01
Sept-09 Oracle 3.0 Third release, Part No. E12388-01




Agile Product Lifecycle Management for Process

iv Supply Chain Relationship Management User Guide



Contents

CONTENTS

About This Manual

Agile Product Lifecycle Management for Process Documentation ................cccoiiiiiiiiiiiiiiiinnee... vii
TTY Access to Oracle SUPPOIt SEIVICES . ...t ttt ittt et vii

Agile Training AldS . ... oottt e e e e vii
Accessibility of Code Examples in DOCUMENTAtION . . ...t e e e e e e e e e e e vii
Accessibility of Links to External Web Sites in Documentation ............c.coouiiunuteeenniiieennnnnen.. vii
AUIENCE ettt e e viil
Variability of Installations .. ........ ..o viii
Where to Find Information . .......... i i e viii
Document CONVENTIONS . ...ttt ettt ettt ettt e e ettt e et e ettt ettt ettt e ettt et e ettt et ix

Chapter 1 Introduction to Supply Chain Relationship Management

L] 4 T 1-1
Touch Points with Other Applications. .. .......o ittt e e 1-3
Global Specification Management ..............ouuiinuuutttet ittt 1-3

Manage Core Data . ... 1-3

WOrkflow Administration . ... ..........eee ettt ettt ettt e 1-3
EQUESTIOMIIIAITE & o\ vttt ettt ettt ettt e e e e e e e e 1-4

Supplier Portal. . . ..o 1-4

Getting Started with Supply Chain Relationship Management. ... ...ttt 1-5
Accessing Supply Chain Relationship Management . ...........coiiittniiiii .. 1-5

Chapter 2 Company and Facility Profiles

Overview Of Profiles. . . . ..o e 2-1
Searching for a Company or Facility Profile . .. ... 2-2
Creating a Company Profile . .. ... .. o i i e 2-3
Company Information Tab . ... ... e 2-5
Company Information SeCtiOn . . .. .....utnnut ettt ettt e 2-5
Administrative Information Section . . . ......oi i e 2-5
Business Unit(s) SeCtiON. . . .. vttt e e e e ettt e 2-6

Parent Relationships Section . .. ... o i i e 2-6

Child Relationships Section. . ... ... e 2-6

Cross References SECHON . . ..o vttt ettt ettt ettt e e 2-7

CUStOm Tab . . . .ottt e e 2-7
Extended Attributes SECHON. . . .« ...ttt e 2-8

Custom SeCtiONS SECLIOM . . .ottt ettt ettt e e e e e e e e e e e e e e e e et e e e e e e 2-8

Adding a CUStOm SECHION. . . .« vttt ettt et e e e e e 2-9

Editing a Custom SECHIOMN. . . . ...ttt 2-10

Deleting @ Custom SECHION. « .« o vttt e et e e e e e e e e e e e e e e e e e e e e e e e e 2-12
Supporting Documents Tab ... ... 2-13
Supplier Document Management SECtiON . . ... ..ot ittt ittt 2-13
Attachments SECHION . . . .. v vttt e 2-13

Adding an Attachment . . . ... ..o e 2-13

Supply Categories Tab . ... ..ottt e e 2-15
DRL Catalog Tab. . .« oottt et e e e e e 2-15
Facilities Tab . . . ..o oo 2-16
Contacts Tab . ..o oot 2-17
AddIng @ COomtact .« ..ottt 2-17

Saving the Company Profile . . . ... ... e 2-19
Creating a Facility Profile . .. ... ... e e e e e e e e e e 2-19
Facility Information Tab . ... ... oo o 2-21




Agile Product Lifecycle Management for Process

Facility Information SeCtion . .. ... ..ottt e 2-21
Administrative Information Section . . ........o i e 2-22
Business Unit(s) SECtION. . . oottt ettt et et e et e et et et e e e 2-22

Cross References SECtion ... ... ...ttt e e 2-23

Custom Tab . .o oo 2-24
Extended Attributes SeCtion. . . ... ...ttt e 2-24

(8 o5 w5 B 7T [ - PN 2-25
Supporting Documents Tab ... ... 2-26
Supplier Document Management Section .. .........oiiiiiiiiiiiiii i 2-26
Attachments SECHION . . . .. v vttt e 2-26
Sourcing Approval Tab. . . .. ..ot e 2-27
Contacts Tab . ..o oo 2-27
Facility Contacts SECION . ... ...ttt e 2-28
Company Contacts SECHION . ... ..ottt e e e 2-28

AddIng @ COMtACE . .. v vttt ettt ettt e e e e e 2-29

Audit Trail Tab . ... e e 2-30
Event History SECtion . . . ..ottt 2-30

Saving the Facility Profile . ... ... ... e 2-30
Assigning a Facility to a Different Company. . ........oouinntt ettt 2-30

Chapter 3 Sourcing Approvals

L 5 (7P 3-1
Types of Sourcing APProvals. . . ... ...ttt e e 3-2
Accessing SOUrcing APProvals. . . .. ..ottt e 3-3
Specification-related Sourcing Approvals SeCtion. .. ... ... v ettt e 3-4
Alternate (Estimated) Specification-related Supply Capabilities Section .................ccoiiie... 3-4
Non-specification Related Sourcing Approvals Section . ..............eeiiiiiiiietinniiieeeennnn 3-5
Creating a Specification-Related Sourcing Approval . .. ... ... ... 3-6
Custom Tab . .. oo 3-13
Supporting Documents Tab ... .. ...t e 3-13
Supplier Document Management SECtion . . . ... ..uut ettt 3-13
Attachments SECtion. . . .. ..ottt 3-13
Signature Approval Tab . ... ..o o e 3-14
Current Statts SECHION . . ...ttt e e e e 3-14

Event History Section. . ... oo 3-15
Signature Documents SECtiON . . .. ...ttt e 3-15
Creating an Alternate (Estimated) Specification-Related Supply Capability . ......... ..., 3-15
Creating a Non-Specification Related Sourcing Approval . . ...... ... 3-17
Workflows and Sourcing Approvals. . . ...ttt e e 3-19
Managing Sourcing APProvals . . . .. ... ... 3-19
UsiNg ACHON [EIMIS . . . o oo oot ettt ettt ettt ettt e et et e et e e e e e e e e e e e et e e e e e et 3-19
Working with a Signature DOCUMENt. . ... ...ttt 3-21
Transitioning @ Workflow . . ... ..o oo 3-22
Selecting Workflow Participants . . .......oo ittt 3-23

Chapter 4 Supplier Document Management

L@ S T 137 PP 4-1
Publishing to Supplier Portal ... ... oo e 4-2
Searching for Supplier DOCUMENTS. . . . . . e e e e e e e e e e e e e e e e e e e e et e e e 4-3
Adding Supplier DOCUIMENTS. . . . .. v vttt ettt ettt ettt 4-7
Editing Supplier DOCUIMENTS. « . . o ..ttt ettt ettt e et ettt ettt e et e 4-9
Deleting Supplier DOCUMENTS. . . . ..o oottt ettt ettt ettt e e e e e e e e e e e e et e et e et e e e e 4-9

vi Supply Chain Relationship Management User Guide



ABOUT THIS MANUAL

Agile Product Lifecycle Management for Process Documentation

The Agile Product Lifecycle Management (PLM) for Process documentation set
includes Adobe® Acrobat™ PDF files. The Oracle Technology Network (OTN)
Web site: http://www.oracle.com/technology/documentation/agile.html
contains the latest versions of the Agile PLM for Process PDF files. You can view
or download these manuals from the Web site, or you can ask your Agile
administrator if there is an Agile PLM for Process Documentation folder available
on your network from which you can access the Agile PLM for Process
documentation (PDF) files.

Note To read the PDF files, you must use the free Adobe Reader™ version 7.0 or
later. This program can be downloaded from the Adobe Web site: http://
www.adobe.com/.

If you need additional assistance or information, please go to http://
metalink.oracle.com or phone 1.800.233.1711 for assistance.

Before calling Oracle Support about a problem with an Agile PLM for Process manual, please
have the full part number, which is located on the title page.

TTY Access to Oracle Support Services

Agile Training Aids

Oracle provides dedicated Text Telephone (TTY) access to Oracle Support
Services within the United States of America 24 hours a day, 7 days a week. For
TTY support, call 800.446.2398. Outside the United States, call +1.407.458.2479.

Go to the Oracle University Web page http://www.oracle.com/education/
chooser/selectcountry_new.html for more information on Agile Training
offerings.

Accessibility of Code Examples in Documentation

Screen readers may not always correctly read the code examples in this document.
The conventions for writing code require that closing braces should appear on an
otherwise empty line; however, some screen readers may not always read a line of
text that consists solely of a bracket or brace.

Accessibility of Links to External Web Sites in Documentation

This documentation may contain links to Web sites of other companies or
organizations that Oracle does not own or control. Oracle neither evaluates nor
makes any representations regarding the accessibility of these Web sites.
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Audience

This guide is intended for end users who are responsible for creating and
managing information in Agile Product Lifecycle Management for Process.
Information about administering the system resides in the Agile Product Lifecycle
Management for Process Administrator User Guide.

Variability of Installations

Descriptions and illustrations of the Agile PLM for Process user interface
included in this manual may not match your installation. The user interface of
Agile PLM for Process applications and the features included can vary greatly
depending on such variables as:

0 Which applications your organization has purchased and installed
o Configuration settings that may turn features off or on

0 Customization specific to your organization

0 Security settings as they apply to the system and your user account

Where to Find Information

Consult the table below to find specific information from the relevant Agile
Product Lifecycle Management for Process information source.

Table 1: Agile Product Lifecycle Management for Process documentation topics, by source

SCRM Admin.
Information type User User
Guide Guide

Release Agile Help Agile

Notes  training Desk sales rep

Administering Agile
Product Lifecycle o o
Management for Process

Cache management o

Core data management Y

Creating facility and
company profiles o L

Custom data management Y

Feature requests o [

Installing Agile Product
Lifecycle Management o o
for Process

Known issues o

New in this release

Resolved issues

Sourcing approvals (

System-hased roles o

Technical support o

Using the SCRM
application o o

Workflow management (| [
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About This Manual

Document Conventions

The following formatting elements are used in Agile Product Lifecycle
Management for Process documentation.

Element Meaning

Helvetica Condensed, A user interface (UI) element that a procedure is instructing
9 pt. bold type you to click, select, or type into. For example, buttons or text
entry fields.

9 pt. monospace font |Code samples

10 pt. monospace File names or directory names

font

Blue italic font The linked portion of a cross-reference. Click it to go to the
referenced heading, table, or figure.

Minion Typeface, A named Ul element that a procedure is describing but not

Title Case instructing you to click, select, or type into.

Alerts you to supplemental information.

Note Minion 11.5 pt,
with faint blue
bar over & under

Alerts you to possible data loss, breaches of security, or other
more serious problems.

Caution! Minion
11.5 pt, with
faint red bar
over & under

Alerts you to supplementary information that is essential to
the completion of a task.

Important Minion
11.5 pt, with
thick red bar
over & under




Agile Product Lifecycle Management for Process

Supply Chain Relationship Management User Guide



CHAPTER 1

Introduction to Supply Chain
Relationship Management

This chapter introduces the Supply Chain Relationship Management application. The topics covered include:
o Touch Points with Other Applications
o Getting Started with Supply Chain Relationship Management

Overview

Supply Chain Relationship Management (SCRM) provides collaborative
business process for managing supply chain relationships and sourcing approvals
across product suppliers, distributors, and all other supply chain participants.

You can use Supply Chain Relationship Management to build a view of the
relationships between participants in a supply chain. Agile PLM for Process can
leverage the information you provide in other applications such as Global
Specification Management (GSM) and Supplier Portal (SP).

Figure 1-1 below shows the supply chain relationship of a company, a supplier,
and an ingredient specification. In this example, a company owns a receiving
facility that produces Cajun seasoning. The receiving facility obtains the chili
powder required for the Cajun seasoning from a supplier sourcing facility. The
sourcing approval tracks the approval relationship from the sourcing facility to
the receiving facility.

1-1
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Figure 1-1: Supply Chain

Company Profile
{Your company)

i

Receiving —

Supply Chain Relationship

Facility (Facility
that makes Cajun

seasoning)

||i=~..

=
=

Sourcing Approval

I

GSM Specification
(Ingredient: Chili
powder)

Company Profile
{Supplier)

1

Sourcing —
Facility {Supplier
that makes chili
powder)

-

Supply Chain Relationship Management can enable several critical business
processes, including:

Q

0o 0O O O

Vendor management

Sourcing management and compliance

Vendor consolidation and rationalization

Supply chain analysis
Product traceability
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Chapter 1 Introduction to Supply Chain Relationship Management

Touch Points with Other Applications

The SCRM application interfaces with several other applications.

Global Specification Management

Global Specification Management (GSM) provides your company with a tool to
create and modify your company’s products, including finished products and
manufacturing processes to ingredient and packaging specifications. These
specifications are syndicated to SCRM, where sourcing approvals are created.
Refer to the Agile Product Lifecycle Management for Process Global Specification
Management User Guide for more information.

Manage Core Data

Your Agile PLM for Process administrator uses the Manage Core Data
application (ADMN) to manage core data such as data lists and extended
attributes. Core data that is specific to SCRM includes the following and is further
explained in the Agile Product Lifecycle Management for Process Administrator
User Guide:

*+ Business units

+ Classes

+ Company extended attributes
+ Contact categories

*  Document types

+ Facility extended attributes

+ Protocol IDs

*  SDM statuses

+ Sourcing types

Workflow Administration

Workflows drive sourcing approvals, an integral part of SCRM. As part of
workflow management, an Agile PLM for Process administrator plans and
creates workflows using the Workflow Administration (WFA) application. This
process involves creating workflow statuses, workflow transitions, workflow
functional areas, and workflow groups. The workflows are then saved to Agile
PLM for Process and integrated across all applications. Refer to the Agile Product
Lifecycle Management for Process Administrator User Guide for more information.

1-3
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eQuestionnaire

The eQuestionnaire (eQ) application’s communication and coordination tools
can be used to increase supply side collaboration between your company and its
suppliers. Questionnaires containing specific data requests are created and sent
electronically to suppliers. Once the requested data is returned, it can then be
automatically integrated into GSM and other applications. The user has the
ability to create new questionnaires for information-gathering purposes or send
existing ones for validation. Refer to the Agile Product Lifecycle Management for
Process eQuestionnaire User Guide for more information.

Supplier Portal

Supplier Portal provides a central location for your company’s supply chain
partners to access procurement and sourcing-related specifications, business
processes and protocols in a flexible, secure and user-customizable environment.
It gives internal resources and external supply chain partners (such as vendors,
suppliers, brokers and distributors) the ability to obtain:

+ Information regarding the specifications that are to be sourced

+ Guidance surrounding expectations of deliverables

» Contact information of the various facilities and resources with which
they may need to interact

Using Supplier Portal, you can set restrictions that control what information in
Agile PLM for Process is visible to your suppliers. Refer to the Agile Product
Lifecycle Management for Process Supplier Portal User Guide for more
information.

1-4
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Chapter 1 Introduction to Supply Chain Relationship Management

Getting Started with Supply Chain Relationship Management

Accessing Supply Chain Relationship Management
To access the Supply Chain Relationship Management application, select SCRM
from the left navigation panel as shown in figure 1-2 below, or select SCRM from
the Applications menu on the top menu bar as shown in figure 1-3.

Figure 1-2: The left navigation panel

GSM

Global Specification
Management

Welcome to CPT Parkal,

SCRM

Supply Chain 3
Relationship
Managerment

NSM

Mutrition Surveilance
Managerment

Figure 1-3: The Applications menu

Haormne Applications Profile an:
G5M Logged in as

*

MSM L4

e 3

PGS 3

MPD ]

For general information on using Agile Product Lifecycle Management for
Process software, see the Agile Product Lifecycle Management for Process Getting
Started Guide.
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CHAPTER 2
Company and Facility Profiles

This chapter describes how to use Supply Chain Relationship Management to create and maintain company
and facility profiles. The topics covered include:

Searching for a Company or Facility Profile
Creating a Company Profile

Saving the Company Profile

Creating a Facility Profile

Saving the Facility Profile

Assigning a Facility to a Different Company

I T N A

Overview of Profiles

Supply Chain Relationship Management (SCRM) serves as a comprehensive
platform for managing global supply and distribution relationships, and is a
centralized repository for global provider information.

Information about each company is organized into two levels:

Company profiles
Facility profiles

Every relationship in the supply chain must have a company profile. You can
arrange company relationships hierarchically, allowing you to model the
sourcing relationships as far up the chain as necessary. After a company profile is
created, you can create its facility profiles. Facility profiles may only be created
from within a company profile. Each company may have multiple facility profiles.

Note You cannot delete a company profile or a facility profile in SCRM.

2-1
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Searching for a Company or Facility Profile

Use the Company Profiles and Facility Profiles search pages, as shown in figure 2-
1 and figure 2-2 below, to search for companies and facilities. The returned
search results include companies or facilities that you have access to. The
company and facility search pages work like other search pages in Agile PLM. For
instructions on using the search page, see the Agile Product Lifecycle Management
for Process Getting Started Guide.

Note Your visibility and access are determined by your SCRM business unit,
which is assigned in the User feature of the User Group Management
(UGM) application. All search screens in Agile PLM that include SCRM
companies and facilities respect this visibility. For more information on
visibility, see the Agile Product Lifecycle Management for Process
Administrator User Guide.

Figure 2-1: Company Profiles search page

Create New

Company Profiles

Search Criteria

| Campany Mame [V] | Cankains [V] more criteria... additional attributes...

¥ Load | | F Save Search Reset

Search Results

Results Per Page

Figure 2-2: Facility Profiles search page

Facility Profiles

Search Criteria

| Facility Mamne [v] | Caonkains [V] | more criteria... additional attributes...

¥ Load | | F Save Search Reset

Search Results

Results Per Page
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Chapter 2 Company and Facility Profiles

Creating a Company Profile
Use the Company Profiles page to create a company profile. This page includes
the following tabs, as shown in figure 2-3 below:
+ Company Information
+ Custom
+ Supporting Documents
+  Supply Categories
+ DRL Catalog
+ Facilities

+ Contacts

2-3
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Figure 2-3: Company Profile page

| Save || Save & Close Document || Cancel |

Company Profiles

| Company Information = Custom  Supporting Documents | Supply Categories | References | DRL Catalog | Facilities = Contacts I
Company Lntormation

Tabs representing each piece of a company profile

Company (Prodika#):
Company Name:

Street Address:

Ciby:
State/Province:

rosalcode: ||

Country: Mot Spedified
Website: |

Phone: | |

Faxz | |

[] Postal Address not same as Street Address

Administrative Information

Originator: John Smith
Special Attributes: |

Special Notes:

Business Unit(s)

Business Uni Status
Section
headings

Parent Relationships

Company Name Company (Prodika®) Relationship

Child Relationships

Company Name Company (Prodika#) Relationship

Cross References

System Name System ID Equivalent
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Chapter 2 Company and Facility Profiles

Company Information Tab
Enter data in the sections on the Company Information page to complete the
company profile.

Company Information Section

Use the Company Information section to provide general information such as
company name, address, Web site, phone number, and fax number. When you
save the information by clicking Save, the system assigns a company number that
displays in the Company (Prodika #) field. Figure 2-4 below shows the Company
Information section of a saved company profile:

Figure 2-4: Company Information section

Company Information

Company (Prodika#): 5012209
Company Name: Global Foods @ \
Street Address: 100 Main St

_ _ Click the set
Gity: Chicago alternate language
State/Province: Ilinois text icon to enter the
Postal Code: 58353 company name in
Country: USA other languages.

Website: www.globalfoods,com
Phone: 555-111-2222
Faxe 555-222-3333

I Postal Address not same as Street Address

Company Name is a required field.

Administrative Information Section

Use the Administrative Information section, shown in figure 2-5 below, to keep
track of special designations for the company that may be required for reporting
and tracking. Use the Special Attributes field to show special designations, such
as ISO9000 and Minority or Women Owned Business.

Figure 2-5: Administrative Information section

Administrative Information

Originator: John Smith
EDECiEI Attl‘lhu tes: |M'L"'J'GBr 1509000

Special Motes: Serves US, Mexico, and Canada '@
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Business Unit(s) Section

Use the Business Units section to specify the company’s affiliation with one or
more participating business units (required) and current status with regard to
each business unit. Depending on your SCRM security configuration, you will
only see business units that you have access to. Figure 2-6 below shows the
Business Unit(s) section.

Figure 2-6: Business Unit(s) section

Business Unit{s)

Business Unit(s) Status
Fadilities - Latin America Approved
Fadilities - Morth America

g Vendars - Asia Mot Approved

Add New

Business Unit(s) is a required field. Click Add New to select and add a business
unit from the Business Unit dialog box.

Parent Relationships Section

Use the Parent Relationships section, shown in figure 2-7 below, to establish a
parent company or agent relationship between this company (child) and a parent
company.

Figure 2-7: Parent Relationship section
Parent Relationships

Company Name Company (Prodikag) Relationship
o | ABC Foods 5011599 Parent

Add New

Child Relationships Section

The Child Relationships section displays all related child companies for this
company. When you select a parent company from the list of existing companies,
you automatically create a child company relationship at the child company level.
You can view the profile of a child company by clicking the linked Company
Name field, as shown in figure 2-8 below:

Figure 2-8: Child Relationships section

Child Relationships Click this link for more information
Company Marﬁ/ Company (Prodika#) Relationship
Global Foods 5012209 Child
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Chapter 2

Company and Facility Profiles

Custom Tab

Figure 2-10: Custom tab

5012209 - Global Foods

Cross References Section

The Cross References section includes the system name, system ID, and
equivalent value assigned to this company in an external system. A company can
have multiple entries. Refer to figure 2-9 below:

Figure 2-9: Cross References section

Cross References

System Hame System ID Equivalent
Oracle System USORACLE 29001

Use the Custom tab to enter extended attributes or custom sections for a
company. The Custom page, shown in figure 2-10 below, consists of two
sections:

» Extended Attributes

*  Custom Sections

Note The extended attribute fields and custom sections are created and
maintained by your administrator.

Company Information | Custom  Supporting Documents | Supply Categories | References | DRL Catalog

Extended Attributes

.7 Extended Attributes
&” | Countries Sold To

Add New

MNotes
Guatemala, Haiti

RGS Calculated Section (Custom Section)

Attribute Name

Mass

Volume

Half Mass

Twice Volume

Half Mass [ Twice Volume

Edit Section

Attribute Value Comment
g
L
g -
mlL
ratio —

Add Section | Remove Section
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Extended Attributes Section

Extended attributes define specific characteristics about the company. You can
build these attributes to meet specific needs. Refer to figure 2-11 below:

Figure 2-11: Extended Attributes section

Extended Attributes

Extended Attributes Notes

Add New

Custom Sections Section

Custom sections are configurable sets of extended attributes. The custom data
you enter is displayed in a table at the bottom of the page, as figure 2-12 shows
below.

Figure 2-12: Custom page
5012209 - Global Foods

Company Information Custom Supporting Documents | Supply Categories | References | DRL Catalog

Extended Attributes

. Extended Attributes Notes
2* | Countries Sold To Guatemala, Haiti

Add New

RG5S Calculated Section (Custom Section)

Attribute Name Attribute Value Comment
Mass a]

Volume mL

Half Mass g -

Twice Volume miL -

Half Mass [ Twice Volume | ratio -

Edit Section

Add Section | Remove Section

Note Distinct attributes can only be added to a company profile one time. For
more information, refer to the Agile Product Lifecycle Management for
Process Administrator User Guide.
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Chapter 2 Company and Facility Profiles

Important If you remove a custom section or extended attribute, the system
deletes the data that you entered. Delete data with caution, because it
cannot be retrieved.

Adding a Custom Section

To add a custom section:
1 With the page in edit mode, click Add Section. SCRM displays a dialog box
listing available custom sections, as figure 2-13 shows below.

Figure 2-13: Custom section selection dialog box

/= Oracle - Windows Internet Explorern |’._||E|b__<|
Done | Cancel |
- I Average Temps S
| 010292
a Adhesives
A Adhesives - Additional Details 1
E Adhesives - Time / Temperature
] Epoxies
K Japan Allergen Information
M Key Date
M ey Date - partial list
p Key Dates - full list
p = Marketing 13
5 Marketing 20
T Marketing 30 b

2 Select a section name, and then click Done. The custom section is added to
the company profile.

2-9
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Editing a Custom Section

To edit a custom section table, row, or column:
1 To add values to the custom section, click Edit Section. A dialog box displays
the custom section in edit mode, as figure 2-14 shows below. The edit icon
(_» ) displays for every editable row and column. It also displays in the
upper left corner of the table, indicating you can edit the entire section.
Depending on the size of your custom section, editing the entire section may

not be available.

Figure 2-14: Custom section in edit mode

Done Cancel

Adhesives - Time / Temperature (Custom Section

P

./’ | Expiration

| Add Row Add Column | Remove Column |

2 Click theediticon ( .* ) and make appropriate changes to the table, row, or

column.

3 Click the apply changes icon ( «* ).

4 Click Done.
5 Click Save.

To add a row:

1 With the custom section in edit mode, click Add Row. SCRM displays a
dialog box listing rows that can be added, as figure 2-15 shows below:

Figure 2-15: Available rows dialog box

{= Oracle - Windows Internet Explorer, Ellﬁlgl

Done || Cancel

Compression Time
C Open Time
Temperature Rating

L]

-
=

2 Select a row, and then click the add selected data icon ( =) ).
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3 Repeat step 2 to add additional rows.
4 Click Done. SCRM closes the dialog box. The added rows display in the table.
5 Click Save.

To delete a row:
1 With the custom section in edit mode, click the edit icon ( * ) on the row
you want to delete.
2 Click the delete row icon (#). The row is deleted from the table.
3 Click save.

To add a column:
1 With the custom section in edit mode, click Add Column. SCRM displays a
dialog box listing columns that can be added, as figure 2-16 shows below:

Figure 2-16: Available columns dialog box

{= Oracle - Windows Internet Explorer,

Done Cancel

Attribute Value
A Comment

-
=

2 Select a column, and then click the add selected data icon ( E=)>).

3 Repeat step 2 to add additional columns.

4 Click Done. SCRM closes the dialog box. The added columns display in the
table.

5 Click Save.

To delete a column:

1 With the custom section in edit mode, click Remove Column. SCRM displays
a dialog box listing columns that can be deleted, as figure 2-16 shows above.

2 Select a column, and then click the add selected data icon ( E:>).

Repeat step 2 to delete additional columns.

4 Click Done. SCRM closes the dialog box. The selected columns no longer

appear in the table.
5 Click Save.

w
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Deleting a Custom Section

To remove a custom section:
1 With the page in edit mode, click Delete Section. SCRM displays a dialog box
listing all custom sections, as figure 2-17 shows below.

Figure 2-17: Available sections dialog box

r’.'-' Oracle - Windows Internet Explorer

Done Cancel

- Adhesives - Time [ Temperature
A RGS Calculated Section

2 Select a custom section, and then click Done. The custom section is removed.
3 Click Save.
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Supporting Documents Tab

Use the Supporting Documents tab to store documents for a company. You can
also specify documents to be viewed by suppliers who are using the Supplier
Portal. You must save a company profile before you can add a supplier document
or attachment. Refer to Chapter 4, Supplier Document Management for more
detailed information. The Supporting Documents page consists of two sections,
shown in figure 2-18 below:

+ Supplier Document Management
+ Attachments

Figure 2-18: Supporting Documents tab
5011699 - ABC Foods

Company Information Custom | Supporting Decuments Supply Categories | References DRL Catalog | Facilities | Contacts

Supplier Document Management

Due/Renewal Effective Expiration
Document Date Date Date Status Attached files
27 | Motor Vehicle Third Party 12f1f2007 12/19/2007 12/31/2008 Mew Supplier 4

This is the required information

Add New

Attachments

Add New

Supplier Document Management Section
Refer to Chapter 4, Supplier Document Management for more detailed
information on creating, editing, and managing supplier documents.

Attachments Section
Use this section to add an attachment to the company profile.

Adding an Attachment

To add an attachment:
1 Click Edit Document. The page reloads in edit mode, and the Add New button
displays under the Attachments section, as figure 2-19 shows:

Figure 2-19: Add New button

Attachments

Add New
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2 Click Add New. SCRM displays the Attachment Detail dialog box, as figure 2-
20 shows:

Figure 2-20: Attachment Detail dialog box
Attachment Detail Done Cancel

Owner: | Johin Smith |

|555-111-2222 |j|:|hn.smiﬂﬁ@abccnmpany.mm

Title:

Effective: Tuesday, August 18, 2009

[ publish to Supplier Portal

Attached files Size

Upload
Upload limit an the file size: 11 MB g

3 Complete the following fields:
+ Owner—Owner of the attachment. This field is pre-populated with the
name of the user who is logged into the system.
+ Title—Title of the attachment.

+ Effective—Effective date of the attachment. This field is pre-populated
with the current date.

* Publish to Supplier Portal —Check this box if you want to publish the
attachment on Supplier Portal.
4 Attach the file by clicking Browse to search for the file, and then click Upload.
5 Click Done at the top right of the dialog box.
6 Click Save at the top right of the Company Profile page.
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Supply Categories Tab

The Supply Categories tab displays a consolidated list of the categories associated
with all existing and potential specifications being sourced by this company
(aggregated across all facilities). As figure 2-21 shows below, it consists of two
sections:

+ Existing Specification Categories— This list is automatically generated
based on the existing specifications attached to each facility via sourcing
approvals.

+ Potential Specification Supply Categories— This list is automatically
generated based on potential categories attached to each facility via
alternate (estimated) specification-related supply capabilities.

Figure 2-21: Supply Categories tab

5011699 - ABC Foods
Company Information | Custom | Supporting Documents | Supply Categories | References

Existing Specification Categories

Ingredient Spedfications = Dairy Products = Butter » Unsalted

Ingredient Spedifications » Food Additives » Fermented Products = Vinegar
Ingredient Specifications = Food Additives = Chemicals = Vitamins
Ingredient Specifications = Dairy Products = Buttermilk = Chilled

Potential Specification Supply Categories

Trade Specifications = Fruits, Vegetables, Muts and Sweets = Vegetables - Prepared and Processed = TBD

DRL Catalog Tab

Use the DRL Catalog tab to reference DRL catalogs of documents. The catalogs
listed here will be available to vendors via the Supplier Portal. Figure 2-22 shows
the DRL Catalog tab:

Figure 2-22: DRL Catalog tab

5011699 - ABC Foods

Company Information = Custom  Supporting Documents | Supply Categories | References | DRL Catalog Fac

Document Catalogs

Document Catalog(s): Corporate

Corporate » Division A
Corporate = Division B
Divisions

Divisions » Morth America
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Facilities Tab
You can add facilities owned by the company using the Facilities tab. When you
add a facility for a company, the facility is tied to the company and considered a
“child” of that company.

Note You must create a facility profile within an existing company profile. When
you create a new company profile, you must save the profile before you can
create the facility profile.

For detailed information on creating a facility profile, see Creating a Facility
Profile on page 2-19.

The Facilities tab is shown in figure 2-23 below:

Figure 2-23: Facilities tab

Save| Save & Close Document| Cancel

5011699 - ABC Foods

Company Information | Custom | Supporting Documents | Supply Categories | References  DRL Catalog | Facilities

Facilities
Facility Name Location Status
ABC - Dallas 123 FastLn Approved - CPI CompaniesFacilities
Dallas , TX 91111 Approved - CPI Fadilities - Morth America
sa, Provisional - CPI Companies Facilities
Provisional - CPI Co-packers
Provisional - CPI Vendors
ABC Foods - Atlanta 123 FastLn Approved - CPI CompaniesFacilities
Atlanta , GA 11111 Approved - CPI Fadilities - Morth America
sa, Provisional - CPI Companies Facilities

Provisional - CPI Co-packers
Provisional - CPI Vendors

Create Facility
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Contacts Tab

The Contacts tab, shown in figure 2-24, displays contacts for the company.
Figure 2-24: Contacts tab

5011699 - ABC Foods
Company Information Custom | Supporting Documents | Supply Categories | References | DRL Catalog | Fadilities  Contacts

Company Contacts

Contact Name Category Phone Mobile/Pager Email Description
Mike Smith Business Contact, e, 111,111, 1111 T, I IFFY abc@test.com Mike is the
Audit Remittance, primary contact

Corporate QA, A Test

Adding a Contact

After you have saved a company profile, you can add company contacts.

To add a contact:
1 Click Edit Document. The Add New button displays under the Company
Contacts table.
2 Click Add New. The Contacts dialog box, shown in figure 2-25, displays.
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Figure 2-25: Contacts dialog box

Contacts

Contact Information

Save | Save & Close Document || Cancel

First Name:
Last Name:

Contact Category:

Job Title:
Phone:
Mobile/Pager:
Fanx:

Email:

Street Address:

Cily:
State/Province:
Postal Code:
Country:
Emergency Contack:

Publish to Supplier Portak

Additional Notes

*

[123FastLn | « Import

| Dallas

|

ey fields

[11111

|usa

O
O

Description:

3 Add contact information such as first and last name, job title, phone
number, email, address, and whether the contact is designated as an
emergency contact.

Click the Import link to import an existing address. When you select
Import, a dialog box is displayed that lists all available addresses for that
company. This feature allows you to use an existing address versus
repeatedly retyping the same address.

Check the Publish to Supplier Portal box to make the contact viewable in
the Supplier Portal.

4 Click Save.
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Saving the Company Profile

Once you entered all data for the company profile, click Save & Close Document
at the top right of the page.

Creating a Facility Profile

A facility is a plant or manufacturing location. When you create a facility within
a company profile, the facility becomes a “child” of the “parent” company. A
company is a vendor, supplier, broker, distributor, or co-packer.

In addition to using the facilities feature to manage information about facilities,
use it to create all sourcing approvals, which are tied to facilities. There are two
types of sourcing approvals:

+ Specification-related sourcing approvals

+ Non-specification related sourcing approvals

Refer to Chapter 3, Sourcing Approvals for more information on sourcing
approvals.

To create a facility profile, select the parent company using the search page. Select
the Facilities tab and click Create Facility. The facility profile page consists of
several tabs across the top of the page:

+ Facility Information

+ Custom

+ Supporting Documents

+  Sourcing Approval

+ Contacts

+  Audit Trail
Figure 2-26 below shows the facility profile page.
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Figure 2-26: Facility profile page

Edit

5011701 - ABC Foods - Atlanta
Facility Information | Custom || Supporting Documents | Sourcing Approval | References | Contacts || Audit Trail

Facility Information

Company Name: ABC Foods
Facility (Prodikag): 5011701
Facility Name: ABC Foods - Atlanta @
Street Address: 123 Fastln
City: Atlanta
State/Province: GA
Postal Code: 11111
Country: LISA
Website: www.abcfoods. com
Phone: 111.111.1111
Fax: 222.222.2222
[ Postal Address not sam

Click the set alternate
language text icons to
enter the facility name
and notes in other
languages.

g Street Address

Administrative Information

Originator: John Smith
special Attributes:

special Notes: @D

Business Unit(s)

Business Unit(s) Status
CPI Companies Facilities Provisional
CPI Co-packers

CPI Vendors

CPI CompaniesFacilities Approved

CPI Facilities - Morth America

Cross References

System Name System ID Equivalent

Use these tabs to set up a facility profile in the same way that you created a
company profile.
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Facility Information Tab
Enter data in the Facility Information tab to complete the facility profile. The
Facility Information tab contains the following sections:
+ Facility Information
+ Administrative Information
« Business Unit(s)

* Cross References

Facility Information Section

Use the Facility Information section to provide general information such as
facility name (required), address, Web site, phone number, and fax number.
Once you save the information by clicking Save at the top right of the page, the
system assigns a facility number which displays in the Facility (Prodika #) field.
Figure 2-27 shows the Facility Information section.

Figure 2-27: Facility Information section

Facility Information

Company Name: ABC Foods
Facility (Prodikag): 5011701
Facility Name: ABC Foods - Atlanta @ ]
Street Address: |133Fastin

Oty: | Atanta

State/Province: GA

Postal Code: 11111

Country: USA
Website: |,y abcfoods. com

Phone: |117.111.1111
Faxc |227.227 2222

[] Postal Address not same as Street Address

The Facility Name field is required. You can click the import data icon () to
import contact information associated with the parent company. The system
automatically populates the Facility Information fields with the company contact
information.
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Note The facility’s parent name automatically displays in the Company Name
field. This field contains a link to the Company Profile page. You can
reassign the facility to a new company using the Company Name field if
you are assigned the [SCRM_FACILITY_RELOCATER] role. For more
information, refer to Assigning a Facility to a Different Company on page 2-
30.

Administrative Information Section

Use the Administrative Information section, shown in figure 2-28 below, to keep
track of special designations for the facility which may be required for reporting
and tracking. The Special Attributes field shows special designations, such as
ISO9000 and Minority or Women Owned Business.

Figure 2-28: Administrative Information section

Administrative Information

Originator: John Smith
SDECiEII Attl"lhl.l tes: |MII.'I'JIOBr 1509000

Special Motes: Serves US, Mexico, and Canada '@

Business Unit(s) Section

Use the Business Unit(s) section to specify the facility’s affiliation with one or
more participating company’s business units (required) and the current status
for each business unit. Figure 2-29 below shows the Business Unit(s) section of
the Facilities Profiles page.

Figure 2-29: Business Unit(s) section

Business Unit{s)

Business Unit(s) Status

P g Fadilities - Latin America Approved
Fadilities - Morth America

g Vendars - Asia Mot Approved

Add New

Business Unit(s) is a required field. Click Add New to select a business unit from
the Business Unit dialog box.

The business units listed are tied to sourcing approvals and can play a key role in
workflow resolution.
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Cross References Section

Use the Cross References table to list the system name, system ID, and equivalent
value assigned to this facility in a legacy, ERP, or vendor system. You can make
multiple entries. Refer to figure 2-30 below.

Figure 2-30: Cross References section

Cross References

System Name System ID Equivalent
Oracle System USORACLE 29001
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Custom Tab

Figure 2-31: Custom page

Use the Custom tab to enter customized information, in the form of extended
attributes or custom sections, for the facility. The Custom page, shown in
figure 2-31 below, consists of two sections:

« Extended Attributes

*  Custom Sections

Note The extended attribute fields and custom sections are created and
maintained by your administrator.

5011701 - ABC Foods - Atlanta

Facility Information | Custom | Supporting Documents | Sourcing Approval | References | Contacts | Audit Trail

Extended Attributes

" Extended Attributes Notes
2* | Countries Sold To Peru Part of the '09 Global Effort
Add New |

RGS Calculated Section (Custom Section)

Attribute Name Attribute Value Comment

Mass g

Volume mlL

Half Mass g

Twice Volume mL

Half Mass / Twice Volume | ratio

Edit Section

Add Section | Remove Section |

Extended Attributes Section

Add extended attributes to define characteristics of the facility. You can build
these attributes to meet specific needs. Extended attributes are created and
maintained by your system administrator. Refer to figure 2-32 below.

Figure 2-32: Extended Attributes section

Extended Attributes

Extended Attributes Notes

Add New
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Custom Sections

Custom sections are configurable sets of extended attributes. The custom data
you enter is displayed in a table at the bottom of the page. The custom fields are
created and maintained by your administrator.

Note Distinct attributes can only be added to a facility profile once. For more
information, refer to the Agile Product Lifecycle Management for Process
Administrator User Guide.

Figure 2-33 below shows the Custom Sections section.

Figure 2-33: Custom Sections section

Custom Sections

Add Section Remove Section

Important If you remove a custom section or extended attribute, the system
deletes the data you entered. Delete data with caution because it
cannot be retrieved.

2-25



Agile Product Lifecycle Management for Process

Supporting Documents Tab

Use the Supporting Documents tab to store documents for a facility. You can also
specify documents to be viewed by suppliers who are using the Supplier Portal.
You must save a facility profile before you can add a supplier document or
attachment. The Supporting Documents page, shown in figure 2-34, consists of
two sections:

+ Supplier Document Management

» Attachments

Figure 2-34: Supporting Documents page

Save Save & Close Document Cancel

5011701 - ABC Foods - Atlanta

Facility Information

supplier Document Management

Custom | Supporting Documents | Sourcing Approval | References  Contacts | Audit Trail

Document

27 | Motor Vehicle Third Party

Add New

Attachments

Due/Renewal Effective Expiration :
Date Date Date Status Attached files

Mew Supplier 4

Add New

Supplier Document Management Section
Refer to Chapter 4, Supplier Document Management for more detailed
information on creating, editing, and managing supplier documents

Attachments Section
Use this section to add an attachment to the facility profile. Refer to Adding an
Attachment on page 2-13 for detailed steps on attaching the document.
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Sourcing Approval Tab
Use the Sourcing Approval tab, shown in figure 2-35 below, to add, delete, or
modify sourcing approvals, depending on your permissions. Chapter 3, Sourcing
Approvals, gives detailed information about working with sourcing approvals.

Figure 2-35: Sourcing Approval page

Save || Save & Close Document || Cancel

5011701 - ABC Foods - Atlanta
Facility Information | Custom  Supporting Documents | Sourcing Approval  References Contacts | Audit Trail

Specification-related Sourcing Approv=I=

. Sourcing "
Sourcing Number Spec # Spec Name Sourcing Type Ecdﬁgélg Approval Protocol ID !;uppller HEsT Cross Ref &
Status
5* | 5012903 5083337-001 | apples in a bag Draft USIDE - sdfsddsf
USSAP - 123
USORACLE - 456
j 5012933 5077418-001 | Beans - Peas - White (Navy) - Dry Draft LISSAP - 018204
&* | 5013290 5077539-009 | BBQ Beef and Vegetable Dinner - 11 0z | Distributor Draft USSAP - 501004030044
USBPCS -
USORACLE - asdfasdf
USICE - adasda
Add New
Alternate (Estimated) Specification-related Supply Capabilities
Packaging Material Specs » Composites = Containers = Hermetet
Add New
Mon-specification Related Sourcing Approvals
Sourcing Number Description Sourcing Type Receiving Facilities Sourcing Approval Status

Add New

Contacts Tab

Use the Contacts tab, shown in figure 2-36, to view contacts for the facility and
parent company.

Figure 2-36: Contacts tab

save || Save & Close Document || Cancel

5011701 - ABC Foods - Atlanta
Facility Information | Custom | Supporting Documents | Sourcing Approval | References | Contacts | Audit Trail

Facility Contacts

Contact Name Category  Phone Mobile/Pager Email Description
? | Jack Green Plant QA 555-444-5555 555-444-6565 jack.green@abc.com Plant Coordinator

Add New

Company Contacts

Contact Name Category Phone Mobile/Pager Email Description
Mike Smith Business Contact, eQ, 111.111.1311 222 333 3337 abc@test.com Mike is the
Audit Remittance, primary contact

Corporate QA, A Test ABC
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Facility Contacts Section
You can enter facility contacts using this section, as shown in figure 2-37 below.

Figure 2-37: Facility Contacts section
Facility Contacts

Contact Name Category Phone Mobile/Pager Email Description
&* | Jack Green Plant QA 225-889-2323 | 225-889-3535 jack.green@abc.com | Plant Coordinator

Add New

Company Contacts Section
You can view company contacts using this section, as figure 2-38 shows below.

Figure 2-38: Company Contacts section

Company Contacts

Contact Hlame Category Phone Mobile/Pager Email Description
Mike Smith Business Contact, e, | 111.111.1111 71,2 abc@test.com | Mike is the
Audit Remittance, primary contact

Corporate QA, A Test

Note You must add company contacts within the company profile.
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Adding a Contact

After you have saved a facility profile, you can add facility contacts using the
Contacts dialog box, shown in figure 2-39 below. Contact information includes
first and last name, job title, phone number, email, address and whether the
contact is designated as an emergency contact. For steps on adding a contact,
refer to Adding a Contact on page 2-17.

Figure 2-39: Contacts dialog box

Contacts

Save || Save & Close Document || Cancel

Contact Information

First Name: | |

Last Name;: | |

Contact Category:

|
|
Mobile/Pager: |
|
|

Job Title:

Phone:

Fax:
Email:
Street Address: | 173 Fast Ln | « Import
| |
City: |Dallas |
State/Province: |TX |
Postal Code: | 11111
Country: JL.IS A
Emergency Contact: F
Publish to Supplier Portak ]

Additional Notes

Description:

Click the Import link to import an existing address. When you select Import, a
dialog box is displayed that lists all available addresses for that company. The
address you select populates these fields. This feature allows you to use an existing
address versus repeatedly retyping the same address.

Check the Publish to Supplier Portal box to make the contact viewable in the
Supplier Portal.
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Audit Trail Tab

Use the Audit Trail tab, shown in figure 2-40 below, to view a record of company
changes made to the facility profile.

Figure 2-40: Audit Trail page

Save Save & Close Document Cancel

5011087 - A E staley Manufacturing Co

Facility Information | Custom | Supporting Documents | Sourcing Approval | References | Contacts | Audit Trail

Event History

User Time Event Comments
Jack Green 05/13/2009 01:24 Company Change "A E Staley Manufacturing Co' changed to 'ABC Foods'
FM Comments: Buyaout

Event History Section

The Event History section displays any company reassignments made to that
facility. You can reassign the facility to a new company using the Company Name
field if you are assigned the [SCRM_FACILITY_RELOCATER] role. Refer to
Assigning a Facility to a Different Company on page 2-30 for more information.

Saving the Facility Profile
Once you entered all data for the facility profile, click Save & Close Document at
the top right of the page.

Assigning a Facility to a Different Company
After saving a facility, users with the SCRM_FACILITY_RELOCATOR role can
move the facility to a different company. All sourcing approvals tied to the facility
will be moved.

To move a facility:
1 On the Facility Information tab, click on the company name label, as

figure 2-41 shows below.

Figure 2-41: Company name label

Facility Profiles

Facility Information Custom || Supporting Documents | Sourcing Approval

Facility Information

A E staley Manufacturing Co
Facility (Prodikaz):
Facility Hame: &l

SCRM displays the Company search page, as figure 2-42 shows below.
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Figure 2-42: Company search page

" Cancel

search Criteria

|Cn:|m|:|an1.f Marne V| |Cn:nntains v| || more criteria...

[+ Load | (@ Save| Search | [ Reset

Search Results

Results Per Page | 10 |»

2 Search for and select the company you want to assign the facility to. The
Reason for Change field is displayed, as seen in figure 2-43 below.

Figure 2-43: Reason for Change field
Facility Profiles
Facility Information = Custom || Supporting Documents || Sourcing Approval

Facility Information

Company Name: ABC Company

eason for Change: )

Facility (Prodika#):
Facility Name: | | i

3 Enter notes explaining why you are changing the company the facility is
assigned to.

4 Click Save. The facility’s Audit Trail tab will display when this change was
made, what the previous company value was, who made this change and the
reason for change comments, as figure 2-44 shows below.

Figure 2-44: Audit Trail, Company History

Save | Save & Close Document Cancel

5011087 - A E Staley Manufacturing Co
Facility Information | Custom | Supporting Documents | Sourcing Approval | References | Contacts | Audit Trail

Event History

User Time Event Comments
Jack Green 05/13/2009 01:24 Company Change '8 E Staley Manufacturing Co' changed to 'ABC Foods'
PM Comments: Buyout
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CHAPTER 3
Sourcing Approvals

This chapter describes the types of sourcing approvals and discusses the steps involved in creating sourcing
approvals. The topics covered include:

a Accessing Sourcing Approvals

Creating a Specification-Related Sourcing Approval

Creating an Alternate (Estimated) Specification-Related Supply Capability
Creating a Non-Specification Related Sourcing Approval

Workflows and Sourcing Approvals

O 0O 0 O

Overview
A sourcing approval is a document that defines what will be supplied, who will
supply it, and to whom it will be supplied. It describes the approval status among
all facilities throughout the extended supply chain.

Note You can only create a sourcing approval from a facility profile.
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Figure 3-1: A specification-related sourcing approval defines what specifications a facility is to supply

Sourcing Approval Tied to Facility Profile

Facility . Facility
Profile e Profile
Facility Facility
Profile Profile

\_‘

Sourcing Approval

Packaging Printed
Material Packaging
Specification Specification

Ingredient
Specification

Types of Sourcing Approvals
Use Supply Chain Relationship Management (SCRM) to create the following
types of sourcing approvals:

+ Specification-related sourcing approvals—Sourcing approvals tied to
specifications in Global Specification Management (GSM). The sourcing
approval captures information about your company’s relationship to the
specification and its suppliers.

+ Non-specification related sourcing approvals—Sourcing approvals
unrelated to specifications within GSM, such as janitorial services.
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Accessing Sourcing Approvals

To view existing sourcing approvals in SCRM, you can either search for them
from the Sourcing Approval submenu, shown in figure 3-2 below, or from a
facility.

Figure 3-2: Sourcing Approval submenu

—

Action Ikems

Company Profiles

Facility Profiles —
Sourcing Spproyals { Spec Related

Supplier Document Management h,k Mon-Spec Related

SWYL Report
Supplier Contacts Report

Select from the following menu options:
o Spec Related—Displays a search page for specification related sourcing
approvals.

o Non-Spec Related—Displays a search page for non-specification related
sourcing approvals.

The sourcing approval search pages work like other search pages in Agile PLM.
For instructions on using the search page, see the Agile Product Lifecycle
Management for Process Getting Started Guide.

Note Depending on your configuration, there are security limitations around
sourcing approvals. Only the sourcing approvals users have access to will
be made available to them.

To select a sourcing approval from a facility, first select the facility. From the
facility profile, click the Sourcing Approval tab. This tab contains the following
three sections, as figure 3-3 shows:

+  Specification-related Sourcing Approvals

+ Alternate (Estimated) Specification-related Supply Capabilities

+ Non-specification Related Sourcing Approvals

3-3



Agile Product Lifecycle Management for Process

Figure 3-3: Sourcing Approval tab within a facility profile
5011701 - ABC Foods - Atlanta

Facility Information

Custom | Supporting Documents | Sourcing Approval | References | Contacts | Audit Trail

specification-related Sourcing Approvals

Sourcing

o | 5012902

o | 5013290

Add New

You can click the link to view the Sourcing

Number Sp sourcing approval wourcing Type ?Efg:;g Approval
Status
5083337001 Draft

apples in a bag

5077539-009 BEQ Beef and Vegetable Dinner - 11 oz | Distributor Draft

Specification-related Sourcing Approvals Section
The Specification-related Sourcing Approvals section displays the following
information:

Sourcing Number—The system-assigned number for the sourcing approval
Spec #— The system-assigned specification number for the item being sourced
Spec Name—The name of the specification

Sourcing Type—The type of sourcing relationship

Receiving Facilities—The names of the receiving facilities

Sourcing Approval Status—The workflow status of the sourcing approval
Protocol ID—Can help categorize the nature of the sourcing relationship

Supplier Item #—The item number assigned to the sourcing approval in the
supplier’s facility

Cross Ref #—All known cross-references for the specification tied to the
sourcing approval

Alternate (Estimated) Specification-related Supply
Capabilities Section

This section, shown in figure 3-4 below, references the alternate capabilities of
the supplier. For example, if your supplier supplies you with chili powder but
could also supply you with pepper and salt, you would indicate that here using
specification categories.

3-4
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The category you add is consolidated with all other alternate capabilities for this
facility and is displayed on the company profile’s Supply Categories tab in the
Potential Specification Supply Categories section. Refer to Supply Categories Tab
on page 2-15 for more information.

Figure 3-4: Alternate (Estimated) Specification-related Supply Capabilities section

Alternate (Estimated) Specification-related Supply Capabilities
Ingredient Specifications = Qils & Fats = Qils = Other Qils

Add New

Non-specification Related Sourcing Approvals Section
The Non-specification Related Sourcing Approvals section, shown in figure 3-5
below, displays the following information:

Sourcing Number—The system-assigned number for the sourcing approval
Description—The description of the item or service provided by the facility
Sourcing Type—They type of sourcing relationship

Receiving Facilities—The names of the receiving facilities

Sourcing Approval Status— The workflow status of the sourcing approval

Figure 3-5: Non-specification Related Sourcing Approvals section

Non-specification Related Sourcing Approvals

Sourcing Number
_/‘ 5013640

Add Hew |

Description  Sourcing Type Receiving Facilities  Sourcing Approval Status
Organics Distributar ABC - Dallas Developmental
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Creating a Specification-Related Sourcing Approval

To add a specification-related sourcing approval:
1 Click Add New from the Sourcing Approval tab in a facility profile. Supply
Chain Relationship Management displays the Specification-Related
Sourcing Approval page, as shown in figure 3-6 below.

Figure 3-6: Specification-Related Sourcing Approval page

Save | Save & Close Document Cancel

Specification-Related Sourcing Approval
Summary Custom | Supporting Documents | Signature Approval

Summary Information

Approval #:
Company: ABC Foods
Facility: ABC Foods - Atlanta

specification

Specification:

Supplier signed spec: [ Yes
Receiving Facilities: Facility & e

Sourcing Type: |

Sourcing Approval Status:

Protocol ID: | w |

Class: | N vl

Notes:

0A Assigned:

5C Assigned:

B

)

Cross References

Supplier Initiated Questionnaire

Supplier can initiate Edits: F

Questionnaire Cwner:

)

Additional Administrators:

Due Date: days after initiated
Documentation Due Date: days after initiated
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This page consists of four tabs arranged across the top of the page:

*  Summary
+ Custom
+ Supporting Documents

+ Signature Approval

2 Make entries in fields in the Specification section, as detailed below:

Specification—Select the specification. The specification name and
number are displayed, indicating the sourcing approval is linked to the
specification. This is a required field.

Supplier ltem #—Enter the supplier number for this specification.

Supplier signed spec—Check the box if the supplier has agreed to the
specification. When you check the box, a text entry field displays. Enter the
name of the supplier representative that signed off, then click the date field
at the end of the entry field to choose the date that the supplier’s approval
was received. If enacting supplier electronic signature, this box will be
checked automatically when a supplier signs off on a specification. To learn
more about supplier electronic signature, refer to the Agile Product Lifecycle
Management for Process Supplier Portal User Guide.

Receiving Facilities—Select the receiving facilities for the material.

Sourcing Type—Select the type of sourcing relationship. You can make
multiple selections.

Sourcing Approval Status—The workflow status of the sourcing approval.
This is assigned by the system.

Protocol ID—Select a protocol ID from the drop-down list.
Class—Select a class from the drop-down list.
Notes—Enter any notes.

QA Assigned—Select the name of a quality assurance auditor assigned to
this facility. You can select multiple names.

SC Assigned—Select the name of the supply chain representative
responsible for the relationship with the supplier. You can select multiple
names.
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3 The Cross References section, shown in figure 3-7 below, displays the linked
specification’s cross references.

Figure 3-7: Cross References section

Cross References

System Name System ID Equivalent
COrade System USORACLE 29001

4 The Supplier Initiated Questionnaire section, shown in figure 3-8 below,

displays details of the eQ questionnaire tied to the sourcing approval.
Complete this section to designate if the supplier is allowed to initiate
questionnaires in Supplier Portal. For more information on supplier
initiated questionnaires, refer to the Agile Product Lifecycle Management for
Process Supplier Portal User Guide.

Note This section will not appear on the sourcing approval if the supplier-
initiated questionnaire feature is not configured on.

Figure 3-8: Supplier Initiated Questionnaire section

Supplier Initiated Questionnaire

Supplier can initiate Edits:

Questionnaire Owner: |Bev allen W
Additional Administrators: cERTE
X
Due Date: 10| days after initizted
Documentation Due Date: 10| davs after initiated
Amber Date: 3| days before due date

5 Make entries in the following fields:

Supplier can initiate Edits—Select the checkbox if the supplier can initiate
edits to the specification. If selected, the supplier will see the Submit Changes
supplier action in Supplier Portal.

Questionnaire Owner— Select who will be the owner of the questionnaire
if the supplier initiates one. Click the field label to display a UGM user search
page. You can select only one owner.

Additional Administrators—Select the users or groups who will be the
additional administrators of the questionnaire. Click the field label to
display a UGM user and group search page. You can select multiple
administrators.

3-8
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Due Date— Enter the number of days after the supplier initiates the
questionnaire that it is due.

Documentation Due Date—Enter the number of days after the supplier
initiates the questionnaire that supporting documentation is due.

Amber Date—Enter the number of days prior to the Due Date when the
questionnaire becomes flagged as amber.

For more information on supplier-initiated questionnaires, refer to the Agile
Product Lifecycle Management for Process eQuestionnaire User Guide and the
Agile Product Lifecycle Management for Process Supplier Portal User Guide.

Figure 3-9 below shows what a completed page might look like:
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Figure 3-9: Summary page prior to saving

| Save || Save & Close Document || Cancel

specification-Related Sourcing Approval
Summary Custom  Supporting Documents | Signature Approval

Summary Information

Approval #: 5013463
Company: ABC Foods
Facility: ABC Foods - Atlanta

Specification

Specification: 5082449-001 Beans - Peas - White (Mavy) - Dry
Supplier Ttem #: | |

Supplier signed spec: [ Yes

Receiving Facilities: Facility # Facility Name
_)) 5011700 ABC - Dallas
j 5011701 ABC Foods - Atlanta

Sourcing Type: IDistl'iI:uub:ur, Producer, Rewaorker

Sourcing Approval Status: |Draf‘t

Click the clear field icon
to delete all names in
these fields

Protocol ID: | A "

Class: | 5 v|

Notes: @
QA Assigned: |'Aaron Schwartz’ *‘n

5C Assigned: I'Chris Turner' ¥

Cross References

System Name System ID Equivalent

Supplier Initiated Questionnaire

Supplier can initiate Edits:

Questionnaire Owner: IBEV Allen W

Additional Administrators:

agaylor

Due Date: days after initiated
Documentation Due Date: days after initisted
Amber Date: days before due date
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6 Click Save. You can use the other tabs to complete the sourcing approval. All
sourcing approvals will be tied to a workflow. In some cases, when the
sourcing approval resolves to multiple workflow templates, you will need to
select the workflow template from the available options. For more detailed
information on workflows, refer to Workflows and Sourcing Approvals on
page 3-19.

7 Select a template to tie this approval to from the Select Workflow Template
dialog box, shown in figure 3-10 below, then click Done.

Figure 3-10: Select Workflow Template dialog box
Select Workflow Template Done | Cancel

;- Sourcing Approval Ternplate A
T Template B

8 Click save. Figure 3-11 below shows the sourcing approval tied to the
workflow.
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Figure 3-11: Sourcing approval now tied to a workflow

Edit

Workflow

Specification-Related Sourcing Approval

Summary

Summary Information

Custom | Supporting Documents

Signature Approval

These buttons appear once
you select a template.

Approval #:

5013463

Company: ABC Foods
Facility: ABC Foods - Atlanta

specification

Specification:

5082449-001 Beans - Peas - White (Mavy) - Dry

Supplier Ttem #:

supplier signed spec:
Receiving Facilities:

Sourcing Type:
Sourcing Approval Status:

|:| fes
Facility # Facility Name
5011700 ABC - Dallas
5011701 ABC Foods - Atlanta

Producer, Distributor, Rewaorker

Draﬁ\
A

Protocol ID: The status is automatically
Class: 2 assigned based on the chosen
Notes: @ workflow template
QA Assigned: 'Aaron Schwartz'
SC Assigned: 'Chris Turner'

Cross References

System Name

Supplier Initiated

System ID Equivalent

Questionnaire

Supplier can initiate Edits:

Questionnaire Owner:
Additional Administrators:
Due Date:

Documentation Due Date:
Amber Date:

Bev Allen

agaylor

10 days after initiated
10 days after initiated
5 days before due date

Important

A workflow is tied to a sourcing approval when you first save the
sourcing approval. Once you select a workflow template, you will not
be asked to define this again. If you need to tie the sourcing approval
to another workflow template, you will need to use the Resolve
Workflow button (available with user role
[CAN_RERESOLVE_WORKFLOWS_SCRM]).
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The system assigns a sourcing approval status based on the workflow template
you chose. Refer to Workflows and Sourcing Approvals on page 3-19 for more
information on workflows.

Custom Tab

The Custom tab allows you to enter customized information, in the form of
extended attributes and custom sections. Refer to page 2-7, Custom Tab for more
information on custom data.

Supporting Documents Tab

Use the Supporting Documents page to store documents for sourcing approvals.
You can also specify attachments to be viewed by suppliers who are using the
Supplier Portal. The Supporting Documents page consists of two sections, and is
shown in figure 3-12 below.

+ Supplier Document Management

» Attachments

Note Supplier Portal does not display supplier documents assigned to a sourcing
approval. However, it does display attachments assigned to a sourcing
approval through the attachments section.

Figure 3-12: Supporting Documents tab

Resolve Workﬂow| Edil:| Workflow

Specification-Related Sourcing Approval

Summary Custom | Supporting Documents | Signature Approval

supplier Document Management

iR DuefRenewal Effective  Expiration Status Attadhed fles
Date Date Date
Workplace Safety 10/1/2008 1/1/2009 12/31/2009 | Compliant

Waorkplace safety guidelines for 2009

Attachments

Supplier Document Management Section
Refer to Chapter 4, Supplier Document Management for more detailed
information on creating, editing, and managing supplier documents.

Attachments Section
Use this section to add an attachment to the sourcing approval. For detailed
instructions on adding an attachment, see Adding an Attachment on page 2-13.
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Signature Approval Tab
Use the Signature Approval tab to view the workflow step that the sourcing
approval is in, as well as workflow event history. Figure 3-13 shows the tab.

Figure 3-13: Signature Approval tab
Resolve Workflow | Edit | Workflow |

Specification-Related Sourcing Approval
Summary Custom | Supporting Documents @ Signature Approval

Current Status

Current Owner: Rick King

Current Workflow: Workflow Template A
Current Status: Draft
Desired Action: Review and workflow

Start Date: 6/1/2007

Red Date: -—-- . . .
Click to view the signature
document
Event History
Status User Time Comments
Draft Rick King 6/1/2007 2:54:32 PM

Signature Document
Review 4.9 WFA Review

This tab consists of the following three sections:

+ Current Status— Snapshot view of the sourcing approval’s workflow
summary
+ Event History— Listing of all actions taken for this sourcing approval

+ Signature Document—Listing of all signature documents

Current Status Section
The following fields reside in the Current Status section:

+ Current Owner—The name of the persons responsible for managing the
current step in the sourcing approval. When the sourcing approval is in
‘Draft’ status, the originator is displayed.

+ Current Workflow—The workflow that the sourcing approval has
resolved to

+ Current Status—The current status of the sourcing approval

+ Desired Action—The recommended action based on the instructions
from the workflow step

+ Start Date—The date that the current step was assigned to the owner
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+  Amber Date—The date that a reminder will be issued to the owner
indicating a deadline is approaching

- Red Date—The date that the current workflow task is due

Event History Section

The Event History section displays the current and past steps within the sourcing
approval process. Each step status is displayed along with the name of the user
who transitioned the workflow, the date that the workflow was transitioned, and
any related comments. The most recent transitions are displayed first.

Signature Documents Section

The Signature Documents section lists all signature documents assigned to this
sourcing approval. See Working with a Signature Document on page 3-21 for
more information on signature documents.

Creating an Alternate (Estimated) Specification-Related Supply Capability

Use this feature to track alternate specification categories that an existing
company or facility provides but does not currently supply to your organization.

To add an alternate specification-related sourcing approval:
1 Select a facility using the search page.
2 Select the Sourcing Approval tab.
3 Click Edit Document at the top right of the page. The Sourcing Approval tab
displays in edit mode, as figure 3-14 shows below.

Figure 3-14: Sourcing Approval tab

Save Save & Close Document || Cancel

5011701 - ABC Foods - Atlanta
Facility Information | Custom Supporting Documents | Sourcing Approval | References | Contacts | Audit Trail

Specification-related Sourcing Approv=I=

- Sourcing i
Sourcing Number Spec # Spec Name Sourcing Type ?aeccifi::‘;élg Approval Protocol ID ;uppller iz Cross Ref #
Status
| 5012902 5083337-001 | apples in a bag Draft USIDE - edfeddsf
LUSSAP - 123
USORACLE - 456
& | 5012933 5077418-001 | Beans - Peas - White (Navy) - Dry Draft LSSAP - 018204
&” | 5013290 5077539-009 | BBQ Beef and Vegetable Dinner - 11 0z | Distributor Draft USSAP - 501004030044
USBPCS -
USORACLE - asdfasdf
USICE - adasda
Add New
Alternate (Estimated) Specification-related Supply Capabilities
Packaging Material Specs » Composites » Containers » Hermetet
Add New
MNon-specification Related Sourcing Approvals
Sourcing Number Description Sourcing Type Receiving Facilities Sourcing Approval Status

Add New
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4 Under the Alternate (Estimated) Specification-related Supply Capabilities
section, click Add New. A dialog box displays specification categories, as
shown in figure 3-15 below.

Figure 3-15: Specification categories dialog box
Done | Cancel |

Ingredient Specifications
Packaging Material Specs
Printed Packaging Specifications
Product Specifications

Trade Specifications

5 Clicka specification type to expand the listing, then check the checkbox next
to the chosen specification category, as shown in figure 3-16 below.

Figure 3-16: Expanded specifications dialog box
Done | Cancel |

Ingredient Specifications
Packaging Material Specs
Printed Packaging Specifications
Product Specifications

Trade Specifications

Within the
ingredient
specification
type, you are

* No Category Available z:::;::‘?

Beverages ,
sub-category,

Bread and Bakery Products and group.

Cereal, Grain and Pulse Products
Confectionary and Sugar Sweet/ ing Producg

Dairy /
Fruits, Vegetables, Nuts Sweets

Meat, Poultry and G
Dils and Fats Edible
Fats Edible
Dils Edible

Oilz Edible - vegetable or Plant (Shelf Stable)
Prepared and Preserved Foods

6 Click Done. The specification category that you defined displays under the
Alternate (Estimated) Specification-related Supply Capabilities section as
shown in figure 3-17 below.

Figure 3-17: Added alternate specification type

Alternate (Estimated) Specification-related Supply Capabilities
Trade Specifications » Qils and Fats Edible = Qils Edible = Qils Edible - Vegetable ar Plant (Shelf Stable)

\The specification category that you
|_Add New | chose
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7 Click Save. The record is now tied to the sourcing approval. This
information will be displayed in the Potential Specification Supply
Categories section on the company profile’s Supply Categories tab. See
Supply Categories Tab on page 2-15 for more information.

Note You can later search for the record using “alternate supply capability” as
your search criteria.

Creating a Non-Specification Related Sourcing Approval

To create a non-specification related sourcing approval, follow steps similar to
creating a specification-related sourcing approval.

To add a new non-specification related sourcing approval:
1 Select a facility using the search feature.
2 Select the Sourcing Approval tab, and then click Edit Document at the top right
of the page.
3 In the Non-specification Related Sourcing Approval section, click Add New.
The Non Specification-Related Sourcing Approval page is displayed, as
shown in figure 3-18 below.

Figure 3-18: Non Specification-Related Sourcing Approval page

Save Save & Close Document Cancel

Non Specification-Related Sourcing Approval

Summary Custom  Supporting Documents | Signature Approval

Summary Information

Approval #:
Company: ABC Foods
Facility: ABC Foods - Atlanta

Approval Attributes

Ttem/Service Description: The status is
automatically assigned

based on the chosen
workflow template

Receiving Facilities: Facility #

Sourcing Type: |

Sourcing Approval Status: |'

Class: | .. w
Notes:
QA Assigned: | 2 Click the clear data
_ ;; icons to delete all
SC Assigned: | «/  names in these fields
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4 In the Approval Attributes section, make entries in the following fields:

Item/Service Description—Enter a detailed description of the item or
service. This is a required field.

Receiving Facilities—Select the receiving facilities for the material.

Sourcing Type—Select the type of sourcing relationship from the list in the
pop-up dialog box. You can make multiple selections.

Sourcing Approval Status — Assigned by the system. The workflow status
of the sourcing approval.

Class—Select a class from the drop-down list.
Notes—Enter any notes.

QA Assigned—Select the name of a quality assurance auditor assigned to
this facility. You can select multiple names.

SC Assigned—Select the name of the supply chain representative
responsible for the relationship with the supplier. You can select multiple
names.

Note Itisimportant to enter a detailed description in the Item/Service
Description field. Doing so will make it easier to locate the record if you
ever need to search for the sourcing approval by description.

Use the remaining sourcing approval tabs to add more information:

+ Custom
+ Supporting Documents
+ Signature Approval

5 Click Save. See Transitioning a Workflow on page 3-22 for more
information.
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Workflows and Sourcing Approvals

You can use SCRM to obtain supplier approval at the facility and specification
level through workflow automation.

Workflows represent business practices and processes used by your company.
You create workflows using the Workflow Administration (WFA) application.
Refer to the Agile Product Lifecycle Management for Process Administrator User
Guide for more information.

Managing Sourcing Approvals

Using Action ltems

You manage sourcing approvals using signature documents and workflows. Get
to your sourcing approvals and signature documents by:

0 Using your Action Items list

o Clicking a link that is emailed to you (for signature documents only)

As a sourcing approval moves through the workflow process, action items
generate for designated team members. Each owner of subsequent steps will
receive the item (sourcing approval or signature document) in his or her Action
Items list, as figure 3-19 shows below. Signature requestees will also be alerted via
email.

The Action Items page displays when you select Action Items from the SCRM
menu. Action items are workflow items assigned to you that require your
attention—think of them as your “To Do list. Action items indicate that review
or a signature document is required before the document can progress to the next
step.

As you take appropriate action for each item assigned to you, the item’s status
updates, and the item progresses to the next step in the workflow. It remains in
your Action Items list as long as you are the “owner” of the current step in the
workflow.
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Figure 3-19: Action Items list

Action Items

SCRM Action Items

Title Type Status RAG/SLA
Beverage-Air - Japan [S';-.'ecn'ﬁk'o'ﬁ"‘any column/ Specification-Related Sourcing Approval Review |
Angus Faciity (Product spsheading to sort action Specification-Related Sourcing Approval Review > |
Bewverage-Air (Orange uicitems bv that column Specification-Related Sourcing Approval Review v |

A E Staley Manufacturing Co (Vinegar - Distilled - White - 100 Grain) Sgeci‘[ication—RelatD_a‘es Onlv disDIav for |

signature documents

A E Staley Manufacturing Co (Vinegar - Red ) Specification-Relat |

A E Staley Manufacturing Co Non Specification-Related Sourcing Approval |
Europe Vendor Faciity Signature Document Bl ti=r 1, 2008/Mar 3, 2008
Europe Manufacturing, Inc. Mon Specification-Related Sourcing Approval | Review 7 |
Global Foods - Florida (Orange Specification-Related Sourcing Approval Developmental |

[ (Red)
L Meeds Attention (Amber)
| Marmal {Green)

Each row in the SCRM Action Items table gives more information about the item
in the workflow, as described below:

Title—The name of action item.
+ For specification-related sourcing approvals, it consists of the name of
the facility and specification.

+ For non-specification-related sourcing approvals, it consists of the
facility name.

+ For signature documents, it consists of the name of the facility and
specification (if applicable)
Type—The type of action item. Types are:

*+  Specification-related sourcing approval
+ Non-specification related sourcing approval
+ Signature document

Status—The step of the workflow that the item is in.

RAG/SLA—RAG indicates Red, Amber, or Green. This field is an indicator of
compliance with the established service level agreement (SLA) time lines for that
document type:

+ Red—Late
+  Amber—Needs Attention
*  Green—Normal

Amber and red dates display to the right of the color indicator for signature
document action items.

3-20

Supply Chain Relationship Management User Guide



Chapter 3 Sourcing Approvals

Working with a Signature Document
When you select a signature document as an action item or through an email
link, the signature document page displays, as shown in figure 3-20 below.

Figure 3-20: Signature document page

Workflow

Summary Signature Approval

Sourcing Approvalk v490-rcd Facility 20061128(5080377-001 - w460 Product 20060511)
s#Click HERE to review the ariginal Sourcing Approval

Source Facility: v490-rcd Facility 20061128(v490-rcd Company 20061128)
#Click HERFE to review the original fadility document

Receiving Facilities: v490-rc4 Facility 20061128

The Summary tab shows links to the sourcing approval, the source facility, and
the receiving facility. You can click the links to view or edit the sourcing
information, depending on your workflow permissions.

As figure 3-21 shows below, the Signature Approval tab shows the current status
and owner of the signature document, the desired action, assigned dates, and a
history of signatures.

Figure 3-21: Signature Approval tab

Workflow

Summary | Signature Approval

Current Status

Current Owner: [John Smith]

Current Workflow: Spedfication Signature Document Workflow
Current Status: Review
Desired Action: Review and move forward in the workfiow,

Start Date: 2/3/2007

Red Date: 2/15/2007

Event History

Status User Time Comments

Click Workflow at the top right of the page to take action on the signature
document, either by advancing it to the next step or sending it back to the prior
step.

3-21



Agile Product Lifecycle Management for Process

For a sourcing approval with outstanding signature requests, you can now
workflow the sourcing approval to a prior step. You do not have to wait for all
signature requests to be approved or disapproved.

Transitioning a Workflow

Within a sourcing approval or signature document, you can use the workflow
button to transition the workflow.

To transition a workflow:
1 Click Workflow at the top right of the page. The Document Workflow dialog
box displays, as shown in figure 3-22. Remember that the buttons and fields
that display vary based on the workflow and current workflow step.

Figure 3-22: Document Workflow dialog box
Document Workflow Cancel

Mext Action

= =

Draft bt -_ Approved b

Select a step from

either drop-down list
Current Status

Current Owner:
Current Workflow: \Workflow Template A
Current Status: Review
Desired Action: Review and move forward in the workflow,

Start Date: 12/23/2007
You must enter comments
in this field.

Red Date: --——

Your Comments:

2 Enter comments in the Your Comments field (required).

3 Select a step from the action drop-down list.

4 Click the move step forward icon (H)>) to forward the sourcing approval
or signature document to the next step in the approval process, or click the
move step back icon (<@ ) to return to a prior step. The system updates the
workflow status based on your selection.
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Selecting Workflow Participants

If the workflow button includes people, you may have to select a person such as
an owner, signature requestee, or notifee, in the next dialog box. The dialog box
may contain preselected data, or it may prompt you to select one or multiple
participants, depending on how the workflow has been set up. You may need to
select participants from multiple dialog boxes. Refer to the figures below for
examples of selecting workflow participants.

Figure 3-23: Notifee has been preselected

Select Notification Recipient(s) Done Cancel

Member(s) have been selected

Figure 3-24: Select signature requestees using checkboxes

Select Signator(s) Dane Cancel

Marketing Quality Assurance

[] approver, sped—~~{specapprover) {Acme Europe)
¥ Johnson, Sally {scjiohnson)

Each tab represents a

[ Jones, 1o (jiones) functional area where you
1 Smith, Jane  (jsmith) may need to make a
selection

Figure 3-25: Select one owner using a radio button

Select Owner(s) Next == | Cancel

() approver, spec  (specapprover) {(Acme Europe)
After selecting a radio

Smith, Sall i
i Gk fsswth\"\ button, click here to go to
(O Green, Walter  (wareen) the next dialog box

O Foodman, Jos {jfood) {Acre Europe)
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CHAPTER 4

Supplier Document Management

This chapter explains the Supplier Document Management feature. The topics covered include:

(]

0O 0O 0 O

Publishing to Supplier Portal
Searching for Supplier Documents
Adding Supplier Documents
Editing Supplier Documents
Deleting Supplier Documents

Overview

Use the Supplier Document Management feature to manage documents related
to companies, facilities, and sourcing relationships. Supplier documents can be
attached to:

+ Company profiles

+ Facility profiles

+  Specification-related sourcing approvals

+ Non-specification related sourcing approvals

A supplier document is a collection of attachments with corresponding data that
allows for easier managing, searching, and reporting against the documents. A
supplier document includes the following:

+ Name of the parent object (company, facility, or sourcing approval)

*  Document type

*  Document status

+  Description

* Originator

* Due/renewal date

+ Effective date

+ Expiration date

Supplier documents are created on the company or facility profile or on the
sourcing approval. Once they are created, supplier documents can be searched
and edited from the left navigation panel in Supply Chain Relationship
Management (SCRM).
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Publishing to Supplier Portal

Each attachment can be marked to publish to the Supplier Portal. When a
supplier document contains an attachment that is published to the Supplier
Portal, the document type, document description, title and filename of the
attachment are shown to the supplier. Suppliers are able to download the
attachment.

Suppliers can access the supplier documents by selecting Specifications &
Documents from the Supplier Portal home page.

Only supplier documents attached to company and facility profiles are available
through the Supplier Portal Documents section. Supplier documents attached to
sourcing approvals will not be available through the Supplier Portal; only
sourcing approval attachments are available. Figure 4-1 shows company and
facility supplier documents. Figure 4-2 shows sourcing approval attachments.

Figure 4-1: Supplier Portal Documents tab listing company and facility supporting documents

Action Items

Company Documents

specification(s)  Documents

Company Name

=]-&3 ABEC Foods Company

Supplier Document Attachment

:I.:.i Mataor Vehicle Third Party - List all documents related to motor vehices here

| Motordoc, bmp
..... £ Global Foods Distribution, In:\

Facility Documents

Supplier Document Type - Description

Company Profile Attachment

-4 International Flavors & Spice Blending - Carrollton

~{ 4 Jacksonville Facility
~{_J Tampa Facility
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Figure 4-2: Supplier Portal Specifications tab listing sourcing approval attachments

Action Items Specification(s) Documents

Receiving Fadlities

» | Group By: | Spec Name

v | Refresh

ABC - Dallas ResLlts Per Page
Spec Name  Source Company  Source Facility Receiving Facilities Sourcing Status Supplier Item #  Sourcing Documentation
Cajun International International ABC - Dallas Review cajun-987 Spice guidelines Doc @
Seasoning Flavors & Spice Flavors & Spice ABC Foods - Atlanta
(508595948- Blending Blending -
oo1 - Carrollton
Approved)

1

ABC Foods - Atlanta

Results Per Page

Spec Name

Cajun
Seasoning
(50859548-
oo1 -
Approved)

1

Source Company

International
Flavors & Spice
Blending

Source Facility  Receiving Facilities Sourcing Status  Supplier Item #  Sourcing Documentation

International ABC - Dallas Review cajun-987 Seasoning Source Data @
Flavors & Spice ABC Foods - Atlanta Doc

Blending -

Carrollton

Searching for Supplier Documents

Using the Supplier Document Management feature, you can search for supplier
documents tied to a company or facility profile, a specification-related sourcing
approval, or a non-specification-related sourcing approval. These choices are
represented in the left navigation panel, as shown in figure 4-3 below, and in the
Applications menu, as shown in figure 4-4 below.

Figure 4-3: Left navigation panel

~

ackion Ikems

Company Profiles

Facility Praofiles
v |

v
Sourcing Approvals — 1\

Supplier Document Management

WL Report

Company Facility S0

Spec Sourcing Approval SOM

Supplier Contacts Repork Mon-Spec Sourcing Approwal =0 )

j —

Results Per Page | 10 %
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Figure 4-4: Applications menu

Home Applications Profile and Prefer

i 4 Logged in as ok
Action Items SCRM b
Compary Profiles MSM 4
Facility Profiles =, r
Sourcing Approvals P POS r

Supplier Docurnent Management  * CompanyFacilicy S0

SYL Report Spec Sourcing Approval S0M
Supplier Contacts Repart Mon-Spec Sourcing Approval S0M

L35 F

WEA

DRL

A0 L4

ZACHE

Ilisr r

The search feature in Supplier Document Management includes three standard
business unit search options:
+ Exact—Searches for documents within a specific business unit

» Children—Searches for documents within a certain business unit as well
as the children of that business unit

« Hierarchy—Performs a hierarchical business unit search for documents

These options display at the top of the key field search drop-down list, as shown
in figure 4-5 below.

4-4
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Figure 4-5: New SDM search options

Company/ Facility SDM

Search Criteria

Business Unit (+Children)
Business Unit (Exact Match)
Business Unit (Hierarchical)
Ity

Comparny

Company Fadlity Mame
Company Fadility Status
Country Mame

Diescription

Document Type
Due/Renewal Date
Effective Date

Expiration Date

Fadility

Originator

Postal Code

Sourcing (taxonomy)
State/Province

Status

To search for a supplier document:
1 Select a search option from the navigation panel or the Applications menu.
2 Enter criteria in the search fields, then click Search. The Search Results table
lists all supplier documents meeting the criteria you specified, as figure 4-6
shows below.

Figure 4-6: Returned supplier documents
Company/Facility SDM

Search Criteria

| Company Facility Name v | | starts with v| |a | more criteria...

+ Load |ﬂ Save | Search | Reset

Search Results

Results Per Page |10 % Export

Loy Fadility pocument Type Description ~ Due/Renewal e iive Date  Expiration Date  Status

Name Date

ABC Company A New Type 11/30 \ / Mew
Click on any column head to Supplier

Archer Daniel - A New Type 11/30 sort by column. Mew

Dallas, TX Supplier

Archer Daniels A New Type 11/30 23-Mar-2008 23-Mar-2007 30-Mar-2007 In

Midland Corn SW Progress

A E Staley A New Type 11/30 Mew

Manufacturing Co Supplier
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3 Click the linked Document Type field to view a particular document. The
Supplier Document Management page displays the supplier document, as
figure 4-7 shows below.

Figure 4-7: Supplier Document Management page

[edit |

Supplier Document Management

Company Hame: ABC Company (5011204)
Document Type: A Mew Type 11/30 MNew Supplier
Description:
Originator: Smith, Jane
Due/Renewal Date:
Effective Date: Expiration Date:
Security Classification:

Attachments
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Adding Supplier Documents

Supplier documents can only be created on the business object (company profile,
facility profile, or sourcing approval).

To add a supplier document:
1 Select the company profile, facility profile, or sourcing approval that you
want to add the supplier document to.
2 On the Supporting Documents tab, click Edit at the top right of the page. The
page refreshes and the fields display in editable mode as figure 4-8 shows
below.

Figure 4-8: Supplier Document Management page in edit mode

Save || Save & Close Document || Cancel

Non Specification-Related Sourcing Approval
Summary Custom | Supporting Documents | Signature Approval

Supplier Document Management

Document Due/Renewal Effective Expiration Status Attached files

Date Date Date
HR Documents Mew pdf - Mom'sCoffeeCake.pdf | 3§
Varierty of HR. documents Supplier
Add New
Attachments

Add New

3 Click Add New under the Supplier Document Management section. The
Supplier Document Management page displays, as figure 4-9 shows below.

Figure 4-9: Supplier Document Management page; Sourcing Approval example

Save | Save & Close Document |

supplier Document Management

Sourcing Approval Tables
Document Type: | workers Compensation W | | Mew Supplier W

Description:

Originator: [Click the date fields to display a calendar pop-up window.

Due/Renewal Da I:E:I/ \
o] :

Effective Date: |

Expiration Date: |

Security Classification: | \\ w |
N\

Click these icons to clear the date fields.
Attachments
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4 Complete the following fields in the Supplier Document Management

section:

(Object Name)—The name of the company, facility, specification-related
sourcing approval, or non-specification related sourcing approval. This field
is supplied by the system and cannot be changed.

Document Type—Type of supplier document.
Document Status (unlabeled)—Status of the document.
Description—Description of the document.

Originator—The name of the person who created the document. This field
is supplied by the system and cannot be changed.

Due/Renewal Date—The due date or renewal date.
Effective Date—The date the supplier document takes effect.
Expiration Date—The date the supplier document expires.

Security Classification—The security classification assigned to the
document. This field appears when object level security (OLS) is configured
on. For more information on OLS, refer to the Agile Product Lifecycle
Management for Process Administrator User Guide.

Click Save at the top right of the page. The Add New button displays at the
bottom of the Attachments section.

Click Add New to add a new attachment to the supplier document. SCRM
displays the Attachment Detail dialog box, as shown in figure 4-10 below.

Figure 4-10: Attachment Detail dialog box

Attachment Detail Done | Cancel |

Owner: | John Smith |

|555-111-2222 |j|:|hn.smiﬂﬁ@abccumpany.mm

Title:

Effective: Tuesday, August 18, 2009

[ publish to Supplier Portal

Attached files Size

Upload
Upload limit on the file size: 11 MB ﬁ

o

Complete the following fields:
« Owner—The owner of the attachment. This field is pre-populated with
the name of the user who is logged into the system.

» Title—The title of the attachment.
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+ Effective—The effective date of the attachment. This field is pre-
populated with the current date.

* Publish to Supplier Portal —Check this box if you want to publish the
attachment on Supplier Portal.

8 Attach the file by clicking Browse to search for the file, and then click Upload.
9 Click Done at the top right of the page. The Supplier Document
Management page refreshes and the fields you changed display in edit mode.
10 Click Save & Close Document at the top right of the page.

Editing Supplier Documents

To edit a supplier document, use the Supplier Document Management search
feature or go to the business object to locate the document. Click Edit Document.
The Supplier Document Management page displays in edit mode. Make changes
to the fields as described on page 4-8. Click Save at the top right of the page.

Deleting Supplier Documents
To delete a supplier document, use the Supplier Document Management search
feature or go directly to the business object to locate the document. With the page
in edit mode, click the delete icon (#) on the row of the document that you want
to delete, as figure 4-11 shows below.

Figure 4-11: Business object document row in edit mode

Supplier Document Management

Due/Renewal Effective Expiration
Document Date Date Date Status Attached files
Workplace Safety 124312008 1/1/2007 | 12/31/2008 | New Supplier n
Internal warkplace safety document provided to
all suppliers

Add New

Click OK in the confirm deletion dialog box. Click Save at the top right of the
page.
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