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Product Overview

Macro Space Management (MSM) is a complex, integrated program that allows users
to carry out highly sophisticated store planning, fixturing, and merchandising
operations. It also allows them to monitor retail performance using KPIs and reports.
MSM is primarily intended for centralized planning and is typically located at head or
regional offices.

These operations can either be carried out in a Computer Aided Design environment
(Planner), or in 3D Virtual Reality Environment (Merchandiser).

The results of all these activities are stored in a central database.

ORACLE

Note: The Planner and Fixture Studio modules in Macro Space
Management require the use of the Autodesk AutoCAD software.
Before installing these applications, you must purchase and install
Autodesk AutoCAD.

Oracle does not ship the Autodesk AutoCAD licenses along with
these products. You must purchase the Autodesk AutoCAD license
directly from Autodesk or the recognized resellers.




Hardware and Software Requirements
See the Macro Space Planning Installation Guide for information about the following:
» Hardware and software requirements

= Oracle Retail application software compatibility information

Functional Enhancements

The following additional functionality has been included in this release:

Administration Module

Custom Query Function

A Custom Query function has been added. This allows Administrators to enter
Custom SQL statements that can subsequently be used to generate a customer specific
list of results in the find dialog box of Planogram Substitution.

Category Roles

Category Roles are a series of reasons why customers might buy a specific product.
The Category Roles functionality allows Administrators to input a list of Category
Roles. These Category Roles can then either be used as a look-up for data imports or
manually assigned to products at SKU level in Product Studio.

Once Category Roles have been assigned to products they can be used as a filter when
selecting products for placement from the Object Grid. They can also be used for
reporting purposes.

Planogram Financial Weighting

The Planogram Financial Weighting is used by the Planogram Substitution Wizard to
rank planograms so that poorly performing planograms can be swapped for better
performing ones.

An administrative tool allows the calculation of the ranking based on a combination of
weighted financial and space metrics.

Planogram Import Styles

Planogram Import Styles allow Administrators to map Macro Space Management
Styles to the equipment styles used within third party planogram design tools. When
planogram designs are imported, this allows the third party equipment to be
translated to their MSM equivalents.

Strategies

Strategies are a series of purposes retailers might have for stocking a specific product.
The Strategies functionality allows Administrators to input a list of Strategies. These
Strategies can then either be used as a look-up for data imports or manually assigned
to products between Sub-class and SKU level in Product Studio.

Once Strategies have been assigned to products they can be used as a filter when
selecting products for placement from the Object Grid. They can also be used for
reporting purposes.




User Defined Attributes

The User Defined Attributes functionality has been extended to allow Administrators
to configure User Defined Attributes (UDA's) for Planogram Profiles, Planogram
Equipment and Planogram Products.

Planogram Substitution

The planogram substitution functionality has been substantially improved. Originally
only capable of revision change and substituting one planogram for another, it now
provides the folllowing functionality:

= Replace a planogram for a later version
= Replace a planogram for a different one of the same length

= Replace one or more planograms by others with the equivalent total length, to
allow space trading

= Remove planograms

= Revision substitutions

There are three methods for carrying out planogram substitutions:
= By a user within the currently active drawing

= Multiple substitutions run manually by Administrators

= Run automatically via batch operations

Planogram Substitution also uses the Planogram Financial Weighting functionality in
the Administration module as an aid to selecting planograms for substitution.

Merchandiser

Changes have been made to the Planogram Design dialog box.

Details Tab

This table has been upgraded with additional information on the planogram now
available.

Properties Tab
This new tab contains an expanded set of read only information that was formerly on
the Details tab.

Financial Tab

This is a new tab allowing users to see financial information that has been imported.
Alternatively users can add or edit financial information directly in the tab.

User Defined Attributes

User Defined Attributes can now be seen for profiles (bays), equipment and products.
In additional, performance information can be viewed and edited for the products in
the planogram and displayed on a tab in the Properties dialog box for products.

Product Studio

Changes made for Product Studio are:




Sub-Class, Style and Item dialog boxes
Strategies can now be assigned to products at these levels in the hierarchy.

SKU dialog box
On the Details tab, Category Roles and Strategies can now be assigned to products, as
can Publish and Effective Dates.

Changes have also been made to the Physical and Financial tabs, allowing users access
to additional information on the product.

Display Style dialog box
An Orientations tab has been added to the dialog box to allow a default preferred
orientation and a list of other legal orientations to be set for the product.

Documentation Enhancements
The Macro Space Management documentation suite now includes:
»  Oracle Retail Macro Space Management Advanced Users Guide:

The Advanced Users Guide gives information on using the advanced functionality
of Macro Space Management (MSM). For this release the document contains
information on using the Data Importer module. It will be expanded for later
releases.

»  Oracle Retail Macro Space Management Data Importer Online Help

The Data Importer Help describes how to import data into Macro Space
Management database.

Known Issues
The following significant issues exist in this release of the application.

= When manually creating a planogram hierarchy in the Merchandiser module, if
you add a second level to the planogram hierarchy immediately after adding the
first, an unhandled error will result.

= Some of the Automated Calculations are not writing back full results to the
database. This can significantly affect reporting accuracy.

= Synchronize will not function if an architectural plan is xref'd to a floor plan. A
workaround is to temporarily detach the architectural plan in the Planner module
while carrying out the synchronize operation.

s AutoCAD 2009, 2010 and 2011 do not have the ability to create 3DS files. 3DS files
are required to represent fixtures and the structure of buildings within the
Merchandiser module. Without the ability to create 3DS files, it will not be possible
to represent floor plans in Merchandiser.

Note: It is possible to create 3DS files using third party software such
as Autodesk’s 3D Studio Max Design. If using third party software,
users are responsible for validating its suitability for their systems




Related Documentation

The following documentation is available with this release:

»  Oracle Retail Macro Space Management Administration Guide

»  Oracle Retail Macro Space Management Administration Online Help
»  Oracle Retail Macro Space Management Configuration Guide

»  Oracle Retail Macro Space Management Configuration Online Help
»  Oracle Retail Macro Space Management User Guide

»  Oracle Retail Macro Space Management Online Help

»  Oracle Retail Macro Space Management Advanced Users Guide

»  Oracle Retail Macro Space Management Data Importer Online Help
»  Oracle Retail Macro Space Planning Installation Guide

»  Oracle Retail Macro Space Planning Licensing Information

See also for In-Store Space Collaboration:

»  Oracle Retail In-Store Space Collaboration Release Notes

»  Oracle Retail In-Store Space Collaboration User Guide

»  Oracle Retail In-Store Space Collaboration Online Help

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https://support.oracle.com

When contacting Customer Support, please provide the following:

= Product version and program/module name

= Functional and technical description of the problem (include business impact)

»  Detailed step-by-step instructions to re-create

=  Exact error message received

= Screen shots of each step you take

Oracle Retail Documentation on the Oracle Technology Network

In addition to being packaged with each product release (on the base or patch level),
all Oracle Retail documentation is available on the following Web site:

http://www.oracle.com/technology/documentation/oracle_
retail.html

Documentation Accessibility

Our goal is to make Oracle products, services, and supporting documentation
accessible to all users, including users that are disabled. To that end, our
documentation includes features that make information available to users of assistive
technology. This documentation is available in HTML format, and contains markup to




facilitate access by the disabled community. Accessibility standards will continue to
evolve over time, and Oracle is actively engaged with other market-leading
technology vendors to address technical obstacles so that our documentation can be
accessible to all of our customers. For more information, visit the Oracle Accessibility
Program Web site at http: //www.oracle.com/accessibility/.

Accessibility of Code Examples in Documentation

Screen readers may not always correctly read the code examples in this document. The
conventions for writing code require that closing braces should appear on an
otherwise empty line; however, some screen readers may not always read a line of text
that consists solely of a bracket or brace.

Accessibility of Links to External Web Sites in Documentation

This documentation may contain links to Web sites of other companies or
organizations that Oracle does not own or control. Oracle neither evaluates nor makes
any representations regarding the accessibility of these Web sites.

Access to Oracle Support

Oracle customers have access to electronic support through My Oracle Support. For
information, visit http: //www.oracle.com/support/contact.html or visit
http://www.oracle.com/accessibility/support.html if you are hearing
impaired.
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