
1

Oracle® Retail Macro Space Management
Release Notes

Release 13.2.3  

 

August 2011

This document highlights the changes made to Oracle Retail Macro Space 
Management for this release. It includes the following sections:

■ Product Overview

■ Database Version

■ Overview of the 13.2.3 Release

■ AutoCAD Version

■ Hardware and Software Requirements

■ Functional Enhancements

■ Known Issues

■ Noteworthy Defect Fixes

■ Related Documentation

Product Overview
The Oracle Retail Macro Space Planning family consists of two products:

1. Oracle Retail Macro Space Management

2. Oracle Retail In-Store Space Collaboration

Oracle Retail Macro Space Management is the ’core’ application and must be installed. 
Oracle Retail In-Store Space Collaboration is optional and may or may not be installed 
depending on the user’s preference.

Oracle Retail Macro Space Management (MSM) is a complex, integrated program that 
allows users to carry out highly sophisticated store planning, fixturing, and 
merchandising operations. It also allows them to measure retail performance using 
KPIs and reports. MSM is primarily intended for centralized planning, must be on a 
local area network (LAN) and is typically located at head or regional offices.

These operations can either be carried out in a Computer Aided Design environment 
(Planner), or in 3D Virtual Reality Environment (Merchandiser).
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Database Version
The installed version of Macro Space Management needs to be compatible with the 
current version of the Macro Space Planning database. This release of MSM is 
compatible with database version 13.2.3.

AutoCAD Version
This release of Macro Space Management is compatible with the following AutoCAD 
versions:

■ AutoCAD 2009

■ AutoCAD 2010

■ AutoCAD 2011

Overview of the 13.2.3 Release
The 13.2.3 Release of Oracle Retail Macro Space Management introduces a number of 
new functions designed to extend the existing functionality and improve usability. 
These include:

1. Improvements to Functional and Data Security in the Administration module 
allowing more control over the functionality individual users can access.

2. Improved Fixture Manipulation

■ Simplified commands to move, copy, delete, rotate, mirror, and array fixtures 
and gondolas

■ Functionality to ensure that products, shelves and annotation are moved with 
the parent fixtures

■ Automatic synchronization of floor plan to database to ensure that the data 
used for reports is automatically updated

3. New Fixture Swap

■ Enables the existing placed fixtures to be substituted for a different type. This 
enables users to change (for example) the fixture height or depth while they 
remain compatible with the placed planogram

4. New Automated Printing and Publishing of Floor-Plans

■ Ability to publish floor-plans through a batch process

■ Ability to immediately publish multiple floor-plans from the Planner module

■ Ability to print multiple floor-plans from the Planner module

Note: The Planner and Fixture Studio modules in Oracle Retail 
Macro Space Management require the use of Autodesk AutoCAD 
software. Before installing these applications, you must purchase and 
install Autodesk AutoCAD.

Oracle does not ship the Autodesk AutoCAD licenses along with 
these products. You must purchase the Autodesk AutoCAD license 
directly from Autodesk or the recognized resellers.
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■ Ability to process and update multiple floor-plans from the Planner module

■ Ability to open particular floor-plans that match certain search criteria. This is 
an alternative to Store Manager

5. New Automated Printing and Publishing of Planograms

■ Ability to publish planograms through a batch process

■ Ability to immediately publish multiple planograms from the Planner and 
Merchandiser modules

■ Ability to print multiple planograms that are associated with a floor-plan from 
the Planner and Merchandiser modules (and from In-Store Space 
Collaboration)

Hardware and Software Requirements
See the Oracle Retail Macro Space Planning Installation Guide for information about 
the following:

■ Hardware and software requirements

■ Oracle Retail application software compatibility information

Functional Enhancements
The following enhancements have been made to Macro Space Management.

Summary of Functional Enhancements
The 13.2.3 Release of Oracle Retail Macro Space Management introduces the following:

1. Improvements to Functional and Data Security in the Administration module 
allowing more control over the functionality individual users can access.

■ Changes to Functional Security allow Administrators to control who can 
access the Floor Plan Pre-Processing, Floor Plan Publishing and Planogram 
Publishing options outside of the Administration module.

■ Changes to Data Security allow Administrators to control which floor plans 
and planograms can be published via batch processes or from the Planner and 
Merchandiser modules.

2. Fixture Swap - allowing users to swap one fixture for another in Planner. The 
functionality allows simultaneous multiple swaps to be executed on a floor plan. 
As the same time as the fixture is swapped, the merchandise is resized and 
replaced on the replacement fixture.

3. Fixture Manipulation - allowing an alternative way of manipulating fixtures and 
gondolas in Planner to the existing AutoCAD tools. This is an aid to users who are 
not experienced in AutoCAD. Fixtures can be: 

Note: For more information on this functionality see the following 
documents: Oracle Retail Macro Space Management Administration 
Module User Guide, Oracle Retail Macro Space Management Store Planning 
User Guide and the Oracle Retail Macro Space Management Report 
Designer User Guide.
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■ Moved

■ Rotated

■ Cut, Pasted and Deleted

■ Arrayed

■ Mirrored

These fixture manipulation options automatically include any shelves, 
merchandise or annotation on frozen, hidden or locked layers, thus avoiding 
leaving child objects behind when the parent objects are moved.

4. New functionality in the Administration module allows users to configure the 
operation of floor plan and planogram publishing.

■ The location, file type and validation of Floor Plan Publishing can be set for 
batch processes.

■ The default options for Immediate Floor Plan Publishing can be set for the 
Planner Module.

■ The location, file type and validation of Planogram Publishing can be set for 
batch processes.

■ The default options for Immediate Planogram Publishing can be set for the 
Planner and Merchandiser Modules.

5. The option to use batch processes to publish floor plans or planograms. This is 
done from the Windows command line using the defaults set in the 
Administration Module and command line switches. Floor Plan Pre-processing 
can also be run as a batch process to ensure accurate reporting.

6. Additional tools have been provided for floor plans in the Planner Module:

■ Find and Open functionality provides an alternative to Store Manager for 
opening floor plans.

■ Floor Plan Processing allows users to carry out calculation and 
synchronization operations on floor plans

■ Print Floor Plans allows users to print specified floor plans after first carrying 
out calculation and synchronization operations.

■ Immediate Floor Plan Publishing allows users to publish floor plans from the 
Planner module

7. Additional tools have been provided for planograms in Planner and Merchandiser.

■ Immediate Planogram Publishing allows users to publish planograms from 
the Planner and Merchandiser modules.

■ Planogram Printing allows users to publish planograms from Planner and 
Merchandiser modules.

Known Issues
The following significant issues exist in this release of the application.

Note: The Planogram Printing functionality is also available to 
In-Store Space Collaboration users.
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■ Area Calculations only work correctly if the insertion point for fixtures is set to 
Bottom, Back, Left. (Bug ID 12572955).

■ The Reverse Planogram option is not working in Planner or Merchandiser. (Bug ID 
12576386).

■ Layers in Planner and Merchandiser are globally set. If one user turn off or locks a 
layer, they will be locked for all users. The work around is to turn the layer back 
on as soon as the task is executed. (Bug ID 12576395).

■ When a new planogram revision is saved, not all settings are saved. (Bug ID 
12715640). 

■ When the AutoCAD ’repeat’command is used immediately after the Macro Space 
Management Fixture Manipulation functionality, this invokes the last AutoCAD 
command and not the last Fixture Manipulation command. (Bug ID 12719617).

■ The application can be used in multiple time zones. Dates are stored in UTC 
(Coordinated Universal Time) in the database. AutoCAD stores dates in a slightly 
different format. This can lead to problems with automated floor plan publishing. 
(Bug ID 12883988).

■ The Mirror command in the Fixture Manipulation functionality can cause 
problems with product blocks. The work round for this is to use the Fixed 
Mirrored blocks command. (Bug ID 12907326).

Noteworthy Defect Fixes
The following noteworthy defects have been fixed for this release.

■ When manually creating a planogram hierarchy in the Merchandiser module, if 
you add a second level to the planogram hierarchy immediately after adding the 
first, an unhandled error will result.

Related Documentation
The following documentation has been updated for this release:

■ Oracle Retail Macro Space Planning Installation Guide

■ Oracle Retail Macro Space Management Administration User Guide

■ Oracle Retail Macro Space Management Administration Module Online Help

■ Oracle Retail Macro Space Management Configuration User Guide

■ Oracle Retail Macro Space Management Configuration Module Online Help

■ Oracle Retail Macro Space Management Data Importer User Guide

■ Oracle Retail Macro space Management Data Importer Online Help

■ Oracle Retail Macro Space Management Fixture Studio User Guide

■ Oracle Retail Macro Space Management Fixture Studio Online Help

■ Oracle Retail Macro Space Management Product Studio User Guide

■ Oracle Retail Macro Space Management Product Studio Online Help

■ Oracle Retail Macro Space Management Store Planning User Guide

■ Oracle Retail Macro Space Management Store Planning Online Help
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■ Oracle Retail Macro Space Management Report Designer User Guide

■ Oracle Retail Macro Space Management Report Designer Online Help
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Copyright © 2011 Oracle and/or its affiliates. All rights reserved.

This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and are protected 
by intellectual property laws. Except as expressly permitted in your license agreement or allowed by law, you may not use, copy, reproduce, translate, 
broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any means. Reverse engineering, 
disassembly, or decompilation of this software, unless required by law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors, please report them 
to us in writing.

If this software or related documentation is delivered to the U.S. Government or anyone licensing it on behalf of the U.S. Government, the following 
notice is applicable:

U.S. GOVERNMENT RIGHTS Programs, software, databases, and related documentation and technical data delivered to U.S. Government 
customers are "commercial computer software" or "commercial technical data" pursuant to the applicable Federal Acquisition Regulation and 
agency-specific supplemental regulations. As such, the use, duplication, disclosure, modification, and adaptation shall be subject to the restrictions 
and license terms set forth in the applicable Government contract, and, to the extent applicable by the terms of the Government contract, the 
additional rights set forth in FAR 52.227-19, Commercial Computer Software License (December 2007). Oracle USA, Inc., 500 Oracle Parkway, 
Redwood City, CA 94065.

This software is developed for general use in a variety of information management applications. It is not developed or intended for use in any 
inherently dangerous applications, including applications which may create a risk of personal injury. If you use this software in dangerous applications, 
then you shall be responsible to take all appropriate fail-safe, backup, redundancy, and other measures to ensure the safe use of this software. 
Oracle Corporation and its affiliates disclaim any liability for any damages caused by use of this software in dangerous applications.

Oracle is a registered trademark of Oracle Corporation and/or its affiliates. Other names may be trademarks of their respective owners.

This software and documentation may provide access to or information on content, products, and services from third parties. Oracle Corporation 
and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect to third-party content, products, and services. 
Oracle Corporation and its affiliates will not be responsible for any loss, costs, or damages incurred due to your access to or use of third-party 
content, products, or services.

This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and are protected 
by intellectual property laws. Except as expressly permitted in your license agreement or allowed by law, you may not use, copy, reproduce, translate, 
broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any means. Reverse engineering, 
disassembly, or decompilation of this software, unless required by law for interoperability, is prohibited.

Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that the 
programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, the VAR 
applications may include: 

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia to Oracle 
and imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(ii) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded in 
Oracle Retail Mobile Store Inventory Management.

(iii) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs and 
Oracle Retail Labels and Tags.

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in Oracle 
Retail Promotion Planning & Optimization application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications. Oracle will not deliver source code to 
the VAR Applications to you. Notwithstanding any other term or condition of the agreement and this ordering document, you shall not cause or 
permit alteration of any VAR Applications. For purposes of this section, "alteration" refers to all alterations, translations, upgrades, enhancements, 
customizations or modifications of all or any portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly, 
re-engineering or reverse engineering and recompilations or reverse compilations of the VAR Applications or any derivatives of the VAR Applications. 
You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or confidential information of the VAR Applications for 
purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration, 
decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right 
to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program.
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