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Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and
licensed to you. You acknowledge that the programs may contain third party software (VAR
applications) licensed to Oracle. Depending upon your product and its version number, the VAR
applications may include:

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation
(MicroStrategy) of McLean, Virginia to Oracle and imbedded in the MicroStrategy for Oracle Retail
Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(ii) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of
Kirkland, Washington, to Oracle and imbedded in Oracle Retail Mobile Store Inventory
Management.

(iii) the software component known as Access Via™ licensed by Access Via of Seattle, Washington,
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alterations, translations, upgrades, enhancements, customizations or modifications of all or any
portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly, re-
engineering or reverse engineering and recompilations or reverse compilations of the VAR
Applications or any derivatives of the VAR Applications. You acknowledge that it shall be a breach
of the agreement to utilize the relationship, and/or confidential information of the VAR
Applications for purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall
not attempt, cause, or permit the alteration, decompilation, reverse engineering, disassembly or
other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right to
replace, with functional equivalent software, any of the VAR Applications in future releases of the
applicable program.
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Send Us Your Comments

Oracle Retail Space Management, User Guide, Release 13.3.1

Oracle welcomes customers' comments and suggestions on the quality and usefulness of
this document.

Your feedback is important, and helps us to best meet your needs as a user of our
products. For example:

= Are the implementation steps correct and complete?

* Did you understand the context of the procedures?

* Did you find any errors in the information?

*  Does the structure of the information help you with your tasks?

* Do you need different information or graphics? If so, where, and in what format?
= Are the examples correct? Do you need more examples?

If you find any errors or have any other suggestions for improvement, then please tell us
your name, the name of the company who has licensed our products, the title and part
number of the documentation and the chapter, section, and page number (if available).

Note: Before sending us your comments, you might like to
check that you have the latest version of the document and if
any concerns are already addressed. To do this, access the
Online Documentation available on the Oracle Technology
Network Web site. It contains the most current
Documentation Library plus all documents revised or
released recently.

Send your comments to us using the electronic mail address: retail-doc_us@oracle.com
Please give your name, address, electronic mail address, and telephone number
(optional).

If you need assistance with Oracle software, then please contact your support
representative or Oracle Support Services.

If you require training or instruction in using Oracle software, then please contact your
Oracle local office and inquire about our Oracle University offerings. A list of Oracle
offices is available on our Web site at www.oracle.com.

vii
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Preface

This guide enables you to configure the Oracle Retail Space Management, along with the
server-side components required for the application.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at
http://www._oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support

Oracle customers have access to electronic support through My Oracle Support. For
information, visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are
hearing impaired.

Related Documents

For more information on Macro Space Management, see the following documents in the
Oracle Retail Macro Space Management Release 13.3.1 documentation set:

Oracle Retail Macro Space Management Administration User Guide

Oracle Retail Macro Space Management Administration Module Online Help
Oracle Retail Macro Space Management Configuration User Guide

Oracle Retail Macro Space Management Configuration Module Online Help
Oracle Retail Macro space Management Data Importer User Guide

Oracle Retail Macro space Management Data Importer Online Help

Oracle Retail Macro Space Management Fixture Studio Online Help

Oracle Retail Macro Space Management Product Studio User Guide

Oracle Retail Macro Space Management Product Studio Online Help

Oracle Retail Macro Space Management Store Planning User Guide

Oracle Retail Macro Space Management Store Planning Online Help

Oracle Retail Macro Space Management Report Designer User Guide
Oracle Retail Macro Space Management Report Designer Online Help
Oracle Retail Macro Space Management Release Notes

Oracle Retail Macro Space Planning Install Guide

Oracle Retail Macro Space Planning License Information

Oracle Retail Macro Space Planning Data Model

For more information on In-Store Space Collaboration see the following documents in the
Oracle Retail In-Store Space Collaboration Release 13.3.1 documentation set:

Oracle Retail In-Store Space Collaboration User’s Guide
Oracle Retail In-Store Space Collaboration Online Help
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Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https:/ /support.oracle.com

When contacting Customer Support, please provide the following:

= Product version and program/module name

= Functional and technical description of the problem (include business impact)

= Detailed step-by-step instructions to re-create

= Exact error message received

= Screen shots of each step you take

Review Patch Documentation

When you install the application for the first time, you install either a base release (for
example, 13.3) or a later patch release (for example, 13.3.1). If you are installing the base
release or additional patch releases, read the documentation for all releases that have
occurred since the base release before you begin installation. Documentation for patch
releases can contain critical information related to the base release, as well as information
about code changes since the base release.

Oracle Retail Documentation on the Oracle Technology Network

Documentation is packaged with each Oracle Retail product release. Oracle Retail
product documentation is also available on the following Web site:
http:/ /www.oracle.com/technology /documentation/oracle_retail.html

(Data Model documents are not available through Oracle Technology Network. These
documents are packaged with released code, or you can obtain them through My Oracle
Support.)

Documentation should be available on this Web site within a month after a product
release.

Conventions

Navigate: This is a navigate statement. It tells you how to get to the start of the procedure
and ends with a screen shot of the starting point and the statement “the Window Name
window opens.”

This is a code sample
It is used to display examples of code


https://support.oracle.com/
http://www.oracle.com/technology/documentation/oracle_retail.html
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Overview of Macro Space Planning

Getting

Started

The Macro Space Planning Application (which includes the Product studio module) is

described in the diagram below.

Macro Space
Management

Store Planning

Planner

Merchandiser

Store Manager

Admin Module

Configuration
Module

Data Importer

Fixture Studio

Product Studio

Report
Designer

MSM Batch
Tools

Planning
Database

In-Store Space Collaboration

Store Planning

ISSC
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Macro Space Planning

Macro Space Planning consists of two applications sharing a common database: Macro
Space Management and In-Store Space Collaboration. Macro Space Management is
intended for use at headquarters and has functionality not replicated in In-Store Space
Collaboration. In-Store Space Collaboration is designed to be portable and can be used
(via the Internet) at stores within a retail organization.

Macro Space Management

Macro Space Management consists of two sorts of modules: store planning modules and
support modules.

1. Store Planning Modules

Store Planning can be carried out in Planner (AutoCAD environment) or Merchandiser
(Virtual Reality environment). Store Manager, used to administer the store hierarchy, can
be accessed from either Planner or Merchandiser.

2. Support Modules

The support modules are used for three main purposes: to configure Macro Space
Management, to configure the varying libraries of information and to operate batch
processes.

= Configuring Macro Space Management is carried out using the Administration
module for global changes and the Configuration module for local, user specific
changes.

= Libraries of information maintained include the fixture and gondola libraries
(Fixture Studio), product library (Product Studio) and the planogram library
(planogram design within the Merchandiser module).

= Batch tools include Data importer (for bulk import of data) and Report Designer
(configuring planogram reports for bulk output)

In-Store Space Collaboration

In-Store Space Collaboration uses a common database with Macro Space Management.
ISSC is more portable than MSM and is often deployed to stores to allow store managers
to be come involved in the store planning process. It can also be used to ensure
compliance with store plans.
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Product Studio and Associated Business Processes

Product Studio is integrated into the Macro Space Planning business processes. This is
shown on overview in the diagram below.

Macro Space Management

Store Planning

Planner

Merchandiser o

3" Party
Product
Database

Store Manager

*
i 4

MSM Batch Oracle Data

—+ Data Importer

Tools Integrator
£
Admin Module
Macro
. Space
"1 Planning
Configuration Database
Module Fy
Fixture Studio In-Store Space Collabaoration

Store Planning

L 4

Product Studio |« 1550

Report

Designer

Relationship with Third Party Databases

Data on products is often held in a third party database. This data needs to be brought
into the Macro Space Planning database so that it can be used within Macro Space
Management and In-Store Space Collaboration.

This is can be accomplished by means of Macro Space Management's Data Importer
module. Because data is generally brought into the application at regular intervals, Data
Importer is normally run automatically by a batch process.

Alternatively product data can be brought in as part of the planogram import process.
This is done via ODI (Oracle data Integrator). ODI is normally run automatically by a
batch process.

Getting Started 3



Overview of Macro Space Planning

Note: it is possible to return data from the Macro Space
Planning database to the 3rd Party Product database via a
tool like Oracle Data Integrator. One example of this might
be returning product adjacencies, so that the performance of
a product can be analyzed while taking into account the
effect of other products that were close to it.

Product Studio and the Imported Data

Although it is possible to manually set up a product hierarchy, the majority of retail
organizations import product information from a third party database. Product Studio
thus serves two functions:

= Itallows users within Macro Space Management to see full information on the
imported products and their hierarchy.

= Itenables Macro Space Management users to add supplementary information to
that imported from the third party database.

Using Products and their Hierarchy in Macro Space Planning
The product hierarchy is used in three places within the Macro Space Planning suite;
= In the MSM Planner Module where products can be placed down to SKU level as

placeholders: this specifies that a product is on a particular fixture, but gives no
information as to position or quantity.

= In the MSM Merchandiser module where products can be placed down to
Display Style level: this specifies the position and quantity of that product on a
specific fixture.

* In In-Store Space Collaboration. Products can be placed down to Sub-class level
as placeholders in Top Graphical View and down to Display Style level in Front
Graphical View.

Using Products within Planograms

Although it is possible to place products as individual items within a floor plan, it is
more usual to place them within planograms. Planograms enable a precise arrangement
of shelving and merchandise to be placed in exactly the same format within multiple
stores. This has the following benefits:

= Product arrangements can be standardized across a retail organization

= Placement of planograms is far quicker than placement of the individual
equipment and products

= Specialist planogram designers can seek to maximize profitability by designing
planograms that are as attractive as possible to customers - this is not possible if a
store is merchandised by placing individual products.

Displaying the Product Hierarchy in Planner, Merchandiser and ISSC

The product hierarchy imported into and configured in Product Studio can be used to
place products in the Planner and merchandiser Modules and in In-Store Space
Collaboration.

Planner and Merchandiser

The Product Hierarchy can be seen in the Object Browsers in both the Planner and
Merchandiser modules. All levels of the hierarchy are available, although products can
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only be placed down to SKU level in the Planner module. The example below shows the

Object Browser in the Planner module.

View Irsert  Format

1
g
gl |
-2 Blectrical -]
& | |= 23 Foodandoank
= B Bakery
= [ Beers, Wines and Sprits
& @ B Chiled Fizh and Maat
e = B Frozen Goods
= @[3 Frut and Vegetables
L = [ Kitchenware
= [ Padst Goods
£ i) Ereakfast Cereals
- B Keloggs Breakfast Cereals
= 21 Keloggs Bran Flakes
=2 500q Keloggs Al Bran
B 500g Kelloggs Al Bran =
1] |
- Propertes h
_ Name | Vahse
Product |d 1323
Level ety
Hame Kelloggs Crurchy But
Descriplion Kelloggs Crunchy Hut
Code :
Plan Colour b v
Catlegory Role R castine
4] | i

The properties displayed are dependent on the Custom SQL in the Macro Space Planning
Database (AVITB_CUSTOM_SQL table). This can only be modified by an Administrator

with database privileges.

In-Store Space Collaboration

The Product Hierarchy can be seen in the In-Store Space Collaboration object browser.
The hierarchy is only displayed down to Item level, so the lowest levels of the hierarchy

are not available for selection in In-Store space collaboration.
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I & FESE|SSke®

Products I Planograms i
) g Electrical =l
= g Food and Drirk:

™

G Brakery

[ Bearz, Wines and Spiits
-

[#] &) Chilled Fich and Meat
f#- i Frozen Goods
(- Fruit and Vegetable:
B Kichernuars
- Packel Goods
[ Breakisst Ceseal:
= Felogos Breakfas Cersals
# g Kelagas Bian Flakes
& i Kelioggs Coco Pops
# g Keloga: Comilaker &

1| A
Propadsas x|
Alibue [Vahe [
Depaitrent Food and Crrink.

Catagory Packet Goods

Sub-Categoey Kellogg: Rice Krispie:
Amount Placed (Y] 0

The properties displayed are dependent on the Custom SQL in the Macro Space Planning
Database (AVITB_CUSTOM_SQL table). This can only be modified by an Administrator

with database privileges.

Overview of Product Studio

About Product Studio

Product Studio allows users to create and maintain a hierarchy of products. This
hierarchy is then used in the Planner and Merchandiser modules and in In-Store Space

Collaboration.
Data can be imported from third party software, data can be manually entered, or some

combination of the two can be used.
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Product Studio Menu Options

The Menu Bar has the following options.

The File Menu gives the user access to various saving and exit options.

Fle Edt Vew Window Help

Save Ctrl+s
Save all

Cose

Cloge Al

Configure F&
Exit

= Save - saves the currently active product definition.

= Save All - saves all currently open product definitions.

= Close - closes the currently active product definition.

*  Close All - closes all currently open product definitions.

= Configure (F6) - opens the Configuration Module

Exit - closes Product Studio.

The Edit menu allows the user to modify the hierarchy.
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Fle | Edr Wew Window Help

—

—

Add
Edit
Dlete

Import Product Images

Cut

Copy
Paste

Cirl#x
Cirl+C
Cirl+v

Add - adds another level to the hierarchy, adding a child object to the currently
selected node.

Edit - opens the currently selected node in the hierarchy for editing.
Delete - deletes the currently selected note in the hierarchy.

Import Product Images allows the user to bulk import product images. (This is
discussed in more detail in the section in importing product images).

Cut (<Ctrl + X>) - removes the selected item from the hierarchy and puts it on
the clipboard.

Copy (<Ctrl + C>) - copies the selected item in the hierarchy and puts it on the
clipboard.

Paste (<Ctrl + V>) - takes the current item on the clipboard and pastes it as a
child object to the currently selected node.

The View Menu gives users access to varying information.

Fie Edt | View Window Help

Find Cirl+F
Refresh F5
Show Extra Info Cirl+

Desplay Product Tree
WN:WINWMHM
Desplay Style Types
Preduct Image Configuration

Display Deleted Products
Materials

Find - calls the Find dialogue box.
Refresh - refreshes the hierarchy with the latest information from the database.

Show Extra Info - toggles the Product Description into view as well as the
Product Name.

Display Product Tree - toggles the Product Tree on or off.
Display Newly Imported Products - display a list of recently imported products.
Display Style Types enables a user to configure the list of Display Style Types.

Product Image Configuration enables a user to configure how the application
stores the product images used for Display Style level merchandise.

Display Deleted Products - displays a list of products that have been deleted
from the Product Tree.

Materials - allows users to configure the way products display in Box or
Textured Box form in Merchandiser.

8 Oracle® Retail Product Studio User Guide
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The Window Menu allows the user to arrange any dialogue boxes open in Product
Studio.

O Product Studio
Fle Edit Vew | Window Help

Tile Ver tcally
Tile Horizontally

Cascade

Minimise Al

= Tile Vertically aligns all open product dialogue boxes vertically.
= Tile Horizontally aligns all open product dialogue boxes horizontally.
= Cascade aligns all open product dialogue boxes diagonally.
* Minimize All minimizes all open product dialogue boxes.
= Restore All maximizes all open product dialogue boxes.
The Help Menu calls help and allows the user to verify the version of the software in use.

2 Product Studio

Fie Edt Vew Window @ Halp

Contents F1
About

Getting Started 9
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Overview of Product Hierarchy

The Product hierarchy can be built up using a series of levels. Some levels are mandatory
(yellow) and some are optional (blue).

L Ty e =
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I - 3
Grou = o — 2
p et i '_
Loy R [inaee 3]
¢ e Stardiand Praduct =
L M e
e kit | e~ -
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o) e
¢ e T |
Department Cx ] o |
i .
e
O P
=
o T e = L I = =
o [ion EMechatuse: 17 st mul =
wo e — ] =T |
Sub-Class e | B =
I frrimivme 5 i
Handacure e | e
sl }:p—_. =] gt Bt
! h ottt A 018
- ] = [ -
e Fe 0 stestssDsedimeshan
e |==H Lol S .

Item
EKU [ F:W*nw-ww =
CeniCode [amer Sl Pkt TI
¢ o .
N i
Display Style e Bemkwtwaoll
e N e e e |
apr I S e o =
Feiietn | L = F
Lo | e T —
mwu:: i—lzg P e &
Lot
e | || i | O
vndrg: I 0= | T v
Cran Pt s I :;j I :ﬁ [ s |
L I sy Do i | vy
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[

When constructing the hierarchy, there are just three dialogue boxes involved.
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Dialog box Associated levels

Product Company, Group, Division, Department,
Class, Sub-Class, Style and Item

SKU SKU

Display Style Display Style

The hierarchy is set up relative to the Product Root. It is set up in stages:

Stage Action

1 Set up Company, Group, Division and Department
Levels

2 Set up Class

3 Set up Sub-Class

4 Set up Style, Item and SKU Levels

5 Set up Display Styles

Each child is added by clicking on the parent level and selecting 'Add Product' from the
right click menu.

Hierarchy Information

Hierarchy Information can be added at the Company, Group, Division, Department,
Class, Sub-Class, Style and Item levels.

(©rroduct |

Type: | 5ub Class =]

ldame: [Example

[escription: = cample j
pd

prand: j
=

Code: [12395678

Chant Coda: (T

Category Roke:  |nautine =]

Strategy: |standard Product =]

Manufachrer:  [ooreric Procuct =5

Suppler [enenic Broduct =]

oor [es2s0 B

on: 8 Product SubClass =]

ux|cma|
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Parameter Comment

Type Can select Company, Group, Division, Department, Class, Sub-Class, Style
and Item levels.

Name Enterable by user.

Description Enterable by user.

Brand Enterable by user.

Code Enterable by user.

Client code Enterable by user.

Category Selectable from a drop down list. The list can be configured using the

Role Category Role option in the Administration Module.

Strategy Selectable from a drop down list. The list can be configured using the

Strategy option in the Administration Module.

Manufacturer ~ Selectable from a drop down list. The list can be configured using the
Manufacturers option in the Administration Module.

Supplier Selectable from a drop down list. The list can be configured using the
Manufacturers option in the Administration Module.

Status Selectable from a drop down list. The available statuses are configured
using the Status option in the Administration Module.

Color Selectable from a standard color pallet.

Icon Selectable from a drop down list. The icon will default to a color specific to
each level, but can be manually overridden.

Placeholders and Display Styles

Products can be placed with varying levels of detail.

Placeholders

Placeholders are used at all levels in the hierarchy above Display Style level. They are
used to show the presence of merchandise without giving any information as to its
quantity, orientation, etc. Placeholders can be used to show represent any level from the
product hierarchy. For example, when first planning a store, they could be used to
represent the departments whose merchandise will be placed on specific fixtures.
Similarly, when planning progresses to another level of detail, placeholders could be
used to represent the sub-classes of product that will go onto specific fixtures.

For example a placeholder could be placed at Department level to indicate that a specific
section of equipment has been allocated for the sale of clothing. Later, this placeholder
could be replaced by one at Class level to indicate a specific section of equipment has
been allocated for the sale of men's shirts.

In the Planner module placeholders can only occupy the full fixture.
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In the Merchandiser module placeholders can be used to represent the product types that
will occupy a fixture (left hand fixture in the diagram below). Alternatively, they can be
used to represent the product types that will occupy specific shelves (middle fixture).

Display Styles

Display styles describe the physical form of a SKU being placed. They can only be placed
in the merchandiser module (right hand fixture in the diagram above). If a display style
is placed, it gives full information on the position, number, physical form and orientation
of the product being placed.
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Note: If Display Style level products are placed in
Merchandiser, they will not appear in Planner.

Deciding On how to Identify the Product

When setting up the Product hierarchy, it is important to have a single, unique way of
identifying the product. This is generally determined by how the product is indexed in
other software used by a retailer. For example, stock control and/or re-ordering systems
might refer to the product by its UPC or by its SKU Code.

It is important that Macro Space Management use the same method of identification. If
date is imported into the product hierarchy, this information will be included
automatically. For manual entry, this is set by the UPC Type drop down list in the SKU
dialog box. The mask for these is set in the Administration Module.

3 Product SKU - Example SKU : x|

Detas | physcal | Enandal| custom |

Hame: [Example SiU
Description: Eampie S0 2l
b4
LPC Type: Anything = BubkshOate: 37 mach 2011 =]
Code 12345678 EffectveDate:  [07 Aol 2011 |
PC: [ Expry Date: [01 January 2012 =]
CotegoryRole: [ e ] Bark: [ o
Strategy: [standard Product = Impoet Idensfier: 0
Manufachrer:  [oonenc product = Deport Name:
Sugpier: |Generic Product = tmport Date:
st facuve =l CreatonDate: 31 March 2011
oon i_l Produet SEU :j Created By: pw
Erand: [Exampie Last Modified Date: 31 March 2011
Sub-brand: ?_mz Last Modfied By:  pw
Chent Code: Jpecoer
Clentbarcode: 12345678

Deciding on the Structure of the Hierarchy

General
The generic hierarchy can have up to 10 levels, 5 of them mandatory:

Level Comment

Company Optional

Group Optional

Division Optional
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Level Comment
Department ~ Mandatory
Class Mandatory
Sub-Class Mandatory
Style Optional
Item Optional
SKU Mandatory
Display Mandatory
style

As product data will be generally imported from third party software, the required
Macro Space Management hierarchy should be planned before the first import so that

data is imported into a standardized hierarchy.

(There will be problems with the Macro Space Management Data Import module if the
hierarchy does not conform to a standard architecture).

Making the Hierarchy User Friendly

The Product Hierarchy consists of a series of levels which should be laid out in a way
convenient for and familiar to store planners.

LowCost LowCost
Company Supermarkets Supermarkets
-
3 3 3
Department Frozen Househaold
K K K
Class Ready Meals Electrical
S 5 5
Sub-Class Pizzas Batteries
- L -
. J X X
SKU Three Cheese Duracell Asf
K K K
Display Style Boxed Hung

Configuring the hierarchy in the optimum manner can save considerable time and effort
when products are being placed in Macro Space Management store plans.

Note: Any level in the hierarchy can be renamed to customer
requirements by Oracle.
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'‘Unknown' Levels in Hierarchy

The Product hierarchy contains nodes called Unknown Category, Unknown class,
Unknown Sub-Class, and Unknown Sub-Sub-Class.

OF Gt Vew Wndw Hep
- :il

ER=

# 23 Clothing
* - Electrical
- 2 G
= 2d Unknewn Categony

= =l Unknown Class

== Unkmown SubClass
+ -3 Uninown SubSubClass

These nodes in the hierarchy are used for when products are imported prior to importing
new planogram designs. It may be that some of the products being imported do not map
to existing nodes in the

Interactions between Product Studio and Other Modules

Product Studio and Other Modules

Product Studio interacts with other Modules and with In-Store Space Collaboration.

Macro Space Management In-Store
Space
Admin Config Collaboration
Module Module
Product ISSC
RIEta Ko | Studio "| Application

v 4

Planner Merchandiser
Module Madule

Administration Module

A number of lists of data used in Product Studio are configured in the Administration
Module.

Option Comment

Category Role  Allows the user to configure the list of Category
Roles that can be assigned to a product.

Manufacturers  Allows the user to configure the list of
manufacturers (and suppliers) used to specify
products.
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Option Comment

Product Code Allows the user to specify the masks for UPC's.

Types

Ranges Allows the user to configure the ranges for
temperature scales and weights that can be
allocated to a product.

Strategy Allows the user to configure the list of Category
Roles that can be assigned to a product.

Tax Codes Allows the user to configure the list of available
Tax Codes that can be allocated to a product.

Styles Allows the user to add, edit or delete styles for
products.

Units Allows users to configure the units used for

defining products.

User Defined Allows users to specify the User Defined
Attributes Attributes required for products.

In addition, Products marked for deletion can only be permanently purged using the
Purge option in the Administration Module.

Configuration Module

The locations of the directories for Image Capture and Image Root are specified in the
Directories tab in the Configuration Module.

Data Import

Data can be imported from third party software by with the Data Importer module, or by
using Oracle data Integrator (ODI). If necessary, it can then be configured with additional
information required by Macro Space Management.

Planner

The Product Hierarchy appears in the Object Browser and can be searched/selected from
using the Object Grid.

Products can be placed down to SKU level as placeholders.

Merchandiser

The Product Hierarchy appears in the Object Browser and can be searched/selected from
using the Object Grid.

Products can be placed down to SKU level as placeholders or as Display styles.

In-Store Space Collaboration
The Product Hierarchy appears in the Object Browser.
Products can be placed down to Item level as placeholders
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Administration Module

A number of lists, etc, used in Product Studio are configured in the Administration
Module. In addition, Products marked for deletion can only be permanently purged
using the Purge option in the Administration Module.

Note: only users with the appropriate privileges may
directly access the Admin module. However, the lists of
Manufacturers and Styles can be configured by users with
access rights to Product Studio.

Option Comment

Category Role Allows the user to configure the list of Category
Roles that can be assigned to a product.

Manufacturers  Allows the user to configure the list of
manufacturers (and suppliers) used to specify
products.

Product Code Allows the user to specify the masks for UPC's.

Types

Ranges Allows the user to configure the ranges for
temperature scales and weights that can be
allocated to a product.

Strategy Allows the user to configure the list of Category
Roles that can be assigned to a product.

Tax Codes Allows the user to configure the list of available
Tax Codes that can be allocated to a product.

Styles Allows the user to add, edit or delete styles for
products.

Units Allows users to configure the units used for

defining products.

User Defined Allows users to specify the User Defined
Attributes Attributes required for products.

Category Role

The list of Category Roles is configurable from the Merchandising menu in the
Administration module. This will bring up the Category Role dialog box, allowing users
to add, edit or delete from the list of Category Roles.
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= cotegory Roies ———RTSTEY

Fie Edt Hep
o Bl | % G2 @ X (A v B [
_Descrption | Cote
[Crestination oM
Routine RN
Corvenience cv
Seazanal tE
Fagshin FP
Cash Machine [w]
4| |
Manufacturers

The list of manufacturers is configurable from the General Menu in the Administration
module. The option may also be accessed from the Product Studio module by clicking
the button to the right of the Manufacturers drop down list in the product hierarchy at

any level from Company to Style.

x|

Iype: fSub Class =

=
frand: | =]

¥)
Qode: |12345678
Chent Code: I_
Stategy: [standard Product =]
Meufschrer: (oo oo ;q
Supoler: [Genenc Product -
e |Pranned =
Colour: fese0 M-
i | Procuct SubiClass |

[ ok ] Ccoen |

This will bring up the Manufacturers dialog box from the Admin module, allowing users

to add, edit or delete from the list of manufacturers.
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© Manufacturers HEEE

Products
|Generic Equipment oz Fixkures
| Generic Product 04 Products
[kstopgs KEL Products
| o Paanifsctre - Equipment 001 Fischures
| Cowes Marvfsctire - Products 003 Products
| Sheowing & mancfacturers. onjosfzonn [z s

Option  Comment

Name Name of the manufacturer

Code Code for the manufacturer -
often used as a look up
during data import

Type Type is set to either Fixtures
or Products using the drop
down list

Note: it is recommended that changes are only made to the
list of manufacturers after consultation with an
Administrator. This is because such changes could affect the
import of data from a third party database.

Product Code Types

Product Code Types are only configurable within the Admin Module. The Product Code
Types dialog box is accessed from the Merchandising Menu in the Admin Module.

© Product Code Types ;lglﬂ

B Edt few Help

(LIPS FERFRFRERREE
|5k Code FEEFRERE

[ [13f03/z009 | 14:20 | ¢

It enables the masks restricting entry of SKU codes at SKU level in the product hierarchy
to be configured. This mask then applies to all manually entered SKU information in the
SKU dialog box.
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3 Product SKU - Example SKU x|

Detals | physca | Enancal| custom |

[Exampie 2
Dgserpton: rﬂﬂkﬁm =l
4
d Anything BublchDate:  [3; march 2011

EffectveDate:  [07 Ao 2011
Expiry Date: [o1 Jsnuary 2012

| 12345678

LedLed Led

wPC
Ebrategy:

X B A [ o
fstandard Froduct | Import Identfier: 0

Marufactrer: |Genen: Product | Import Mame:

Sugpher: |Geners: Product | St Dt

abus: facove = CreatonDote: 31 March 2011
oo I_I Prochact SEU :J Created By: -

Erand: [Exampie Last Modified Date: 31 March 2011
Sub-brand: Fg,‘m F Last Modfied By:  pw

Chent Code: P,ga:ﬂ:
Chent Barcode: |123455;1ﬁ

o] oo |

1. The UPC type can be set from the drop down list.

2. All manually entered codes must then conform to the mask specified in the Admin
module.

Note: the UPC mask will not be applied to data imported
into the product hierarchy.

Ranges

Ranges can be assigned to equipment (fixtures and shelf objects) and to merchandise
(products at SKU level). When merchandise at SKU or Display Style level is added to a
fixtures or shelf object in the Merchandiser module, the assigned temperature ranges are
compared. If they differ, the merchandiser cannot be placed and a warning will be
generated.

Ranges are configured using the Range option from the Merchandising Menu in the
Admin Module.
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ST

Ble Edt Vew Help

o [ EE PSS B

= E Temperature 11 Jambsient Temperature  degrees Cenbigrade = | 5.00 5.00

& ambient Termperature 2|z Froaen Gouds degrees Centigrade = | -1 5,00
Hp Chilled Goods 3|4 Chiled Goods degress Cenbigrade = 0.00 4,00
& Frozen Goods

| Shewing 3 ranges [o2/1zf2009 | 13:58 -

Once configured, Ranges can be assigned to products in Product Studio in the Physical
Tab of the SKU dialog box.

2 Product SKU - Example SKL E .E.I

Detsds Physkal | Bnancal| Custom |

Pak Size: 1 j

Colou: femem Ml

Nominal Colour: s

INominal Sige: predum

Hatch Style: Im ﬂ

Blavour: Pua

Gender: H’ﬁ

Temperature range: |sninent Goods =
M Mg Uratg:
I:J |Z‘='J Ff':‘?tl?':- Centigrade

Ranges assigned at SKU level also apply to any associated Display Style products.

Strategies

The list of Strategies is configurable from the Merchandising menu in the Administration
module. This will bring up the Strategy dialog box, allowing users to add, edit or delete
from the list of Strategies.

22 Oracle® Retail Product Studio User Guide



Interactions between Product Studio and Other Modules

1=k
Fle Edit Help
e bl | A G @ (A v B
 Desorption | Code
|Standard Product (]
Turf Defender 0z
Cash Flow Generastor 03
Image Enhancar 04
Profit Generator 05
4| Jia|
Styles

Styles are used when placing products at Display Style level in the Merchandiser
module. They serve as filters to ensure that products are placed on the appropriate items

of equipment. For example, Ice Cream should only be placed in Freezer units, and not on
open shelving.

The list of Styles is configurable in the Administration Module. The option may also be
accessed from the Product Studio module by clicking the button above the Available
styles pane in the Styles tab of the Display Style dialog box.

© Product Display Style - Example SKU - Hanging x|
Hame {Exampie $KXU - Hanpng
Desirpten SKL): Exarie 5L - Hanging =l
i 5
QentCode:  [aacner Manufactirer:  [Genenc Product =]
Code: [1233567 Quantity =
Selable: F BequresPower: [~

Sire & Shepe | Strles]| images| Pegiivies] orientation |

Avalable Styles: g Selected Styles:
IH.nngndr:t Srardard Shefved
Birned Product Ecuipment Diplay

| |B]%

o ] oo |

This will bring up the Styles dialog box.
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Do Edt Mew

Help

= | o® o | 08

[Style | stvie melationshios | Test|

o0 |~ | (on i (o (e |

Sive 1D Mame

1Fotwe

2 Podum

10 Shel

11 Peg

12 Bn

20 Shebved

21 Hurg Product
22 Bnned Pioduct

__Desciiplion

Genesd Frdue

Fadurn/Palet Fodire
Genessl Shelf

Gensisl PagFod
Genessl Bin/Blagks
Geneal Product

Hurng Praduct

Speciakt of Other Product

| Stie Type

Frdure She
Frdute She
Shell Siyle
Shelf S1e
Shell Siyle
Product Style
Product Giye
Product Siyle

A 4|44 [4]4]4]4

=10 =]

This dialog box has three tabs:

=  Style Tab - where the names and types of styles are configured

=  Style Relationships Tab - where the relationships between styles are determined:
in turn specifying what merchandise can go on what item of equipment

= Test Tab - this tab allows users to determine what product styles can be placed
on an item of equipment. It also allows a user to determine what equipment an
item of merchandise can be placed on.

Tax Codes

Tax Codes can be assigned to products at SKU level. They are configured using the Tax
Codes option from the General menu in the Admin module.

Note: it is recommended that changes are only made to the
list of styles and style relationships after consultation with

an Administrator. This is because such changes could

significantly affect how products at Display Style level place
in the Merchandiser Module.

Cle Edt Vew Hep.
| °F X%

g [=] 5

| Descripkion / Rate
y R S|

Foeduced WAT 15
Standard VAT 17.5
Ta Free 0

|O304fz00a | 14034 s

Once configured, Tax Codes can be assigned to products in Product Studio in the

Financial Tab of the SKU dialog box.
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© Product SKU - Example SKU x|
Detals | physcal  Erancl | custon |

Qurmency: [ Stesing =
Prie £: [ 15.25 4
Cet €: [ 7.15 4
Brofit £: [ 8.1
Saercdac Parkocs S sk =l
Sales £: [ o=
UnitMovement: | 0=

kead Time: [t week |
DaysofSuply: | 16

Cost fasis: frtem =
IIIMM: [standard Rate EII

e

The Tax Code can then be used for calculation or reporting purposes.

Units

The Units dialog box is accessed from the General menu of the Admin Module.

© Units Admin Tool =10] x|

Fe Unt Dimensions Help

o W% & ef
" (UniID| Symbol | Desciipton | Prefix | Suffec | Order | Difssl | S| Factor | Display | Precition| Mandstory| Delsuk ]
¥

[T 1 rum Prure: ramber 1.0 000 1.00 2 M H N
[ 2 deg Blabydonian &0 000 e = 2 H B
[ES 2| 3 mm i e 30 000 000 o 2 H H
[ S5a rrestiic: gramme g 50 000 00 M 2 M H
Esa) B secord  standard second % &0  0.00 100 = 2 H H
B 7 charge  electical 70 000 100 2 H H
] & mlensdy  melne mmance ed &0 0.00 100 & 2 H #
-4 | 3t LIE. Steibng E 40 000 10 M Z H X
g e UK perce P 00 000 G & 2 o =
1 5 O 4 U5 Dollar $ 120 0.00 160 2 =
(41 Tiecents LS cenks 130 000 ooz 2 H =
12| &t degiees Cenborade C 140 000 100 & Z = o
13| 15 dgF degiees Fabuenhet F 150 -E200 05 & 2 = =
(14| 16k dogies Kehin K, %0 27115 100 M 2 = =
151 b pound b 180 000 045 2 = =
(16| 2Anm impeial mch ] 200 000 0 & 2 = =

i ol impeial logt fi 250 000 e g = =

b

It can be used to configure the varying units used in Macro Space Planning. Within
Product Studio, these are directly used in two places:

1. The Currency is set in the Financial tab of the SKU dialog box.

Getting Started 25



Interactions between Product Studio and Other Modules

2. The weights and dimensions set in the Size and Shape tab of the Display Style dialog
box.
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User Defined Attributes

User Defined Attributes are configured in the UDA (User Defined Attributes) dialog box
accessed from the General menu in the Admin Module.

ed Attrbates

Once configured for products, UDA's can be assigned in the Custom Tab of the SKU
dialog box.
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Configuration Module

The locations of the directories for Image Capture and Image Root are specified in the

Directories tab in the Configuration Module.

x|

Current Configuraton Profle:  [Test Database
Databases | Options m]ﬂu | Zores | Forureg | Merchandsng | Merchandser | Profies |

Name | Path [Local [ cached [
ROOT W3a 2 100\ ClentData\Standard iF _Datal [T M LI
Store Rioat Qa3 106 ChenData\S tandlard FtF_Diata\Steres_fost! N M add
RF B Va2 100\ClentData S tandard iF_Data\iFein, N N _I
MEM ga2 100 ChenDiata S tandard RF_DataisM) M M
| ot “Gata r=y N ] Qelete I
ture -3 tData\Standard RF_Dats brel N 1]
; am [ ¥ 171 Use Defaut |
PlanogramRest Qa2 10\ ChentData\Standard\RF_Data'Planogram _Root) N ]
Import Fles Qa2 100 ChentData S tandard RF_Data\import_Fies), N M
Expert Fles 1W3a2 106\ ChenData S tandard RF _Data\Expert| W M
lcorns C:'Program Fles \AVT'RFVSWRF _Data\lcons) L] ]
LogFies Qa3 100\ ChentDiata S tandard FtF_Datall o Fles. (] ]
Help Ci'Program Fles\Orade Retad MSMIAPPS\AVT SPogRlepor... N ]
Archrved Fles Qadk: 10g ChentData\Standard RF_DatalArchived), N N %5
oy Ci'Program FlesiOrade Retal MSMBMPY N M
Texhsres Qe 10 Chen HData\Standard B _DatsTextures) N ]
Image Profie a2 100 ChentData\Standard RF_Data\mage_Profiel N N
Image Label Va3 10g\ChentData \Standard\BF _Data\image_Label| N M
Sounds W3ak 100 ChenData\Standard P _Data\Sounds ] M
Architectural WowH t0e\ChenData\Standard ViF Datallrchitectrdl P... N M =
= oK Cancel

= Image Capture is where images are stored after being captured by a camera.

= Image Root is the starting point for storage of images after they have been

assigned to a product.

Image Capture

Image Capture is where images that have been taken with a digital camera or scanned
are stored prior to being imported into Macro Space Planning. The image capture
directory may be either local or on a server. If on a server, images have to be uploaded to

the server before they can be imported into Macro Space Planning

Image Root

The Image Root is always a folder on a server. It serves as the starting point or the

directories that hold the images associated with Display Styles.

Importing Images
Images may be imported either manually or automatically.

Manual image import is done via the Images tab on the Display Style dialog box.
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Data Import

x|
Descripion  [Examphe SKL: Exarmle 51 - Hangng =1
4
Chent Code:  [apcrer Manufactrer:  [enenc Product |
e | Display Style Type [t =]
Cade: | 12345573 Quantity !_;j
Sefiable: =3 Bequires Power: [~

Sze Bishape | Styles  Images | PegHoles | Orientation |

Directory: [Vpadewno 150\ Application_Data\Mse_DEMO_DE\mage RoatiExa)
Mapping Format: [Box =l B
Import | |Ewampie Sk Exan | |
Browse for Image | |
Left Top
| | |
Back Right Battom

OF | Cancel I

On clicking the Import button, any images that at in the Image Capture directory with a
name matching that specified in the Product Image Configuration dialog box will be
moved to the appropriate sub-directory under the Image Root.

Alternatively, On clicking the Browse for Image button, users will be taken to the Image
Capture directory. After selecting an image it can be 'dragged and dropped' into one of
the six boxes on the right. After being dragged and dropped, the image will be converted
to jpg format and stored in a directory originating from the Image Root.

Note: see the Configuration Module help for more
information on how Directories and their paths are
configured.

Macro Space Management provides a specialized Data Import module. This allows
product details to be imported from third party software.
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Eie Wiew fdmin
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The way this is done is as follows:

Macro
3 Pa
Prudurg Flat file | Data P?DEFE!
mporter anning
Database T Pidsias

1. Data from a third party database containing product information is written to a flat
file (XML file, CSV file or fixed Width File).

2. This flat file is read by Data Importer and the information written to tables in the
Macro Space Planning database.

3. The information in the Macro Space Planning database is displayed in the product
hierarchy.

It may be necessary to add other information to the imported data. This could include

information such as dimensions, style relationships or images for 3D Virtual Reality

representation in Merchandiser.

Note: Product information can also be imported as a
separate process (independent of Data Importer) during the
Planogram Import process using Oracle Data Integrator
(ODI)
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Planner and Merchandiser

Planner

The Product hierarchy appears in the Object Browser in Planner. It can also be searched
using the Object Grid.

Object Browser | | Object Grid
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Products can then be placed down to SKU level as placeholders.

Merchandiser

Like Planner, the Product hierarchy appears in the Object Browser in Merchandiser. It
can also be searched using the Object Grid.
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Object Grid

The Product hierarchy can either be placed as placeholders down to SKU level, or as 3D
Virtual Reality objects at the Display Style level.
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In-Store Space Collaboration

The product hierarchy is also shown in the Browser in the In-store Space Collaboration

application.

IdE & FEESE| kAT

ﬁmtlmwmi

5 @ g Electrical =]
1= g Food and Drirk
g -G Bakery
[ Beers, Wines and Spiits
[#]-& Chilled Fich and Meat
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The hierarchy is only displayed down to Item level.

Properies X
Altrbute [ watse [
Dapaitmert Food and Drink
Categay Packet Goods

Sub-Categoey Keflong: Rice Kiispie:
Amount Placed (i) 0

Logging in to Product Studio

Logging in to Macro Space Management Modules

When a user first attempts to access a Macro Space Management module, the Log In
dialog box will appear.

¥ User Login

LUtser Name:
Password:

fExample

oK I Cancel | dutge?md}}}|

s

This requires the user to enter a User Name and Password. If these are correct, the user
will be able to access the desired module. After the initial log in, information will be held
in Security Server. Users will therefore be able to access all other Macro Space
Management modules they have permissions for without the need to log in again.

If the user attempts to log into a module for which they do not have permissions for, a
warning will appear and the log in attempt will be terminated.
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i You do not have permission to kogn.
Admiristration will now dose.,

Note: The permissions for which modules can be accessed
are configured in the Administration module.

Password Changes

Macro Space Management can be configured to require password changes at specified
intervals. If one of these intervals has been exceeded, the user will be asked to change
their password the next time they log in. This can be done by means of the Change
Password >>> option on the Log In dialog box. This will reveal another part of the
dialog box where the changed password can be entered and confirmed.

¥ User Login x|

User Mame:  [Zuampie

Password:  [emmeees

o |

Mew Password: |

Confirm Mew Password: i

How Passwords and Privileges are Configured
Passwords and Privileges are configured in Macro Space Management's Administration

module.

Note: Access to the Admin Module is normally restricted to
a limited number of users. This is because the Admin
Module can be used to set a wide variety of parameters
affecting how Macro Space Management operates.

Access rights to the Macro Space Management modules are set using the Functional

Security option.
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O Functional Security '

Bl Mew, Help
ol L il ot s i QR

User Groups | Group Retationships |

=101 %]

= A

- - -

=R Admin
ADMIMISTRATOR:

LDAPLOGIN
L ]

1§} Equipment Planner
§# Europe

R 155C Reader

P 155C User

&R Merchandse Planner
4R morth Amenca
1-§R Restof workd

|oyjoara01y | 1304 s

Users are assigned to User Groups in the User Groups Tab. Which modules a User Group
can access is specified in the Group Relationships tab. User’s privileges thus depend on

what user groups they are assigned to.

User 1

ry

User 2

Equipment

Planner User |

Group

| Fixture Studio

Module

Planner
Module

>

Merchandise

Planner User |

Group

_|Product Studio

Module

| Merchandiser

Module

In the above example, User 1 is only a member of the Equipment Planner user group.
Accordingly, their access is restricted to the Fixture Studio and Planner modules. User 2
is a member of the Equipment Planner and Merchandiser Planner user groups. They
have wider access and can use the Fixture Studio, Planner, Product Studio and
Merchandiser modules.

Security Server

Security Server is a Macro Space Management application that runs in the background
and is normally not visible to users. When running, it can be seen in Windows Task

Manager.
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JTTE]
Apphcations | processes | Performance | Netwerking |

Task | status

ﬂ;‘_.itwltﬁffvl:f\'l:f} Running

[E]rroduct studc Runring

|=) adviristration Runing

1| Iﬂ

] | mewrask.. |

Processes: 64 (PUUshge: 3%  [Comeit Charge: 1047M [ 4556M

How Security Server operates is shown in the following flowchart.

User opens application
from shortcut or start
menu

Log In dialog box
appears

User Logs in with User

| = =
Name and Password

Security Server starts |

.

Security Server Security Server holds User can access other Security Server
validates against info |-» information on —| modules they have | automatically closes
in database privileges rights for when user exits

o &~ D

The user opens a Macro Space Management module from a shortcut or the Windows
start menu.

Security server starts but remains in the background.
The Log In dialog box appears.
The user types their user name and password into the Log In dialog box.

Security Server validates the user name and password against the information held
in the database. If they are correct and the user has sufficient privileges, the Macro
Space Management module opens.

Security Server holds information on what other privileges the user has in Macro
Space Management.

If the user attempts to access other modules, Security Server will check the
information it holds and allow or deny access as required. This means that a user
only has to log into Macro Space Management once per session.

When the user exits the last Macro Space Management module, Security Server also
closes.

Security Server and Application Errors

On occasion a Macro Space Management module might encounter a significant error and
automatically close. Because the closure was not user initiated, Security Server does not
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close but remains open in the background. If the module that unexpectedly closed is
reopened, Security Server will contain information incompatible with the restart and
further application errors will result.

In the event of a Macro Space Management module failing unexpectedly, carry out the
following actions:

1. Save the information in any other Macro Space Management modules that are open
and close those modules.

Open Windows Task Manager, highlight Security Server and click End Task.

When Security Server has closed, the required Macro Space Management modules
can be restarted.
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Importing the Product Hierarchy

Although it is possible to manually create a product hierarchy, it is more normal to
import that product hierarchy. This is generally done by using the Data Importer module
to import information from a third party database containing product information. This
import operation can be invoked manually, but it is more normal for it to be run
automatically using a batch scheduling tool.

Planograms

Before planogram designs involving new products are imported into Macro Space
Planning, any new products required for those planograms must first be imported into
the product hierarchy. This is done separately from a pure product import as it is done as
part of the planogram import process as one of the stages of bringing in planogram
designs using ODI (Oracle Data Integrator).

Frequency of updates

The frequency of updates will determine how current the information is in Product
Studio compared to the third party database the information is being imported from. The
frequency of imports is in its turn determined by the available time to carry out that
import. If the time is available, product data might be imported on a nightly basis. If time
overnight is restricted by the need to carry out other batch tasks, then it might only be
possible to import updated product information at the weekends.

Note: As the frequency of updates will vary from retail
organization to retail organization, import frequency should
be checked with an administrator if required.

Information updated

Information on products held in the Macro Space Planning (MSP) database can be
updated in varying ways. These include:

=  New Products

Entirely new products can be imported into the MSP database. Examples of this
might include new products from existing suppliers, or existing products being
sourced from different suppliers.

= Updated Products

Product information on existing products can be updated. Examples of this
might include changes to financial information or to UDAs (User Defined
Attributes).

= Expired Products

Products can be expired (removed from the list of those available). This is done
by setting an expiry date for the product. When placing products in a floor plan,
the expiry date is compared with the Active Date for the floor plan. (This Active
Date can be set at the top of the Object Browser if the floor plan is open -
alternatively, it can be set in the File Properties dialog box for the floor plan in
store Manager).
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If the Expiry Date for the Product is before the Active Date for the floor plan, the product
cannot be placed as it will be obsolete before the floor plan comes into service.

Expired products can be purged using the Purge option on the Tools menu in the Admin
Module. Products will only be purged (deleted from the database) if there are no
instances of that product in any floor plans (including those at historical status).

Importing Products with Planogram Import

Before planogram designs involving new products are imported into Macro Space
Planning, any new products required for those planograms must first be imported into
the product hierarchy. This is done separately from a pure product import as it is done as
part of the planogram import process as one of the stages of bringing in planogram
designs using ODI (Oracle Data Integrator).

Product Images

Importing Product Images

Overview of Importing Product Images
There are two ways of importing product images.

© Product Display Stybe - Goodman LD2271D - Display x|

Mame [Goadman LD2271D - Display

Descrption LDZ271D - Display = |
= P

CentCode: | Monufactirer:  [corene product =]

LPC: [ Display Style Type  [(ny =]

Code: | psooo2ss Quanity | 1

Sellable: = Bequires Power: [

Sze & %hape | Styles  Images | Pegokes | Crientation |

Drectory:  [{Recevwvo150\Appicaton_DataMS2_DEMO_DB image Root 1600\
Mappinig Foemat: [Bo =] %

Import Image e | feoodmans D2z7u [

Browse for Image _.------"""""""'ﬂwIm;'= I m

lcoosmars o2: RN M
Frent Left Top
|
Back fught Sattom
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Import Image

This option is semi automatic. If an image of the correct name exists in the Image Root
specified in the directory tab of the Configuration module, clicking the Import button
will result in the image being moved or copied to the folder under the Image Root
specified by the setting in the

Product Image Configuration

The names the product images are stored under are determined in the Product Image
Configuration dialog box accessed from the View menu.

x]
1 Filename Bazad Orc |
" SKU Code

" UPC Code

= i_a,

I mage SubeDisctones —

|5 it ot o e s T brochons |_3::j.

— Doz - -
I Copy e fiom capture dischony bo lmage Roct

@ oK Cancel |

Filename Based On

This radio button determines the name that will be assigned to the image after it has been
imported.

1. SKU Code

The image will be named after a combination of the Display Style type, the SKU code and
the direction the image will be facing.

= The first character in the image name indicates the Display Style Type. This
information is read from the information specified in the Display Style Type
dialog box accessed from the View menu and will be the single letter in the

Name Field.

L=
+ & X

Hame iption Cods

M Muttipad MPE

P Paliat PAL

T Tray TRY

1] Uit LT

The next characters in the image name will be the SKU code.
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The final two characters in the image name denote the direction the image will be
viewed from when placed on a display style.

Character View Direction

1 Front

Left

Top

Right

2
3
4 Back
5
6

Bottom

M12345678__3 is therefore the image name for a multi-pack display style that will be
displayed on top of the display style when it is represented in the Merchandiser module.

Note: The SKU Code is stored in the Client Code field in the
SKU and display Style dialog boxes.

2. UPC Code
The image will be named after a combination of the Display Style type, the UPC Code
and the direction the image will be facing.
*  The first character in the image name indicates the Display Style Type. This
information is read from the information specified in the Display Style Type

dialog box accessed from the View menu and will be the single letter in the
Name Field.

* The next characters in the image name will be the UPC code. (This could be in a
number of formats: for example EAN or GTIN).

* The final two characters in the image name denote the direction the image will be
viewed from when placed on a display style.

3. Product Description
The image will be named after the Product Description in the Display Style dialog box.

H5000237091807_1 is therefore the image name for a multi-pack display style that will be
displayed on the front of the display style when it is represented in the Merchandiser
module.

Note: these options will be configured when Macro Space
Planning is implemented. If the settings are changed after
images have been imported, the application will look for
images corresponding to the changed settings and all
association with images associated with the old settings will
be lost.

Image Sub-Directories

Image sub-directories will be located under the Image Root specified in the Directories
tab of the configuration module.

1. SKU Code
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If SKU Code is selected, the image sub directories will be named after the first 1 - 3
characters of the SKU code depending on the setting on the spin control.
2. UPC Code
If UPC Code is selected, there are two options that can be used.
= If Number of Characters is selected, the image sub directories will be named after

the first 1 - 3 characters of the UPC code depending on the setting on the spin
control.

= If Manufacturer is selected, the image sub-directory will be named after the
digits within the UPC code that represent the manufacturer.
3. Product Description
If SKU Code is selected, the image sub directories will be named after the first 1 - 3
characters of the product description at display style level depending on the setting on
the spin control.

Note: These options will be configured when Macro Space
Planning is implemented. If the settings are changed after
images have been imported, the application will look for
images corresponding to the changed settings and all
association with images associated with the old settings will
be lost.

In the example below, image folders based on the Product Description have been created
below the Image Root.

Folders

= [C5) MSP_DEMO_DB

I Architectural Plans
I3 Archived Files
|2 Blocks
I Export
IZJ Image Labels
) Image Profiles
=1 ) Image Root

D 1L

o1 e

3 sop

) 233

) 268

I 295

Options

If the Copy Files from capture directory to Image Root option is checked, a copy of the
image file will be placed in the image sub-directory below the Image Root. If unchecked,
the image file will be moved from the Image Capture directory to the specified image
sub-directory.
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Manually Importing Images

Images can now be added to a Display Style level product. This is done via the Browse
for Image option on the Images tab of the Display Style dialog box. Images can be of the
ipg, jpeg, bmp, gif and tiff formats.

Note: Images are used in an 'associative' fashion in the
Merchandiser module - no record is stored in the database,
but the application looks for images for specific name stored
in a specific directory when representing the display style in
a floor plan. The Image Name and directory are based in
settings in the Product Image Configuration dialog box
accessed from the View menu.

© Product Display Style - Goodman LD2271D - Display : x|

Hame foondman 022710 - Display

Descrpion  [Goodmans LD2271D - Display =

5
Chent Code: | Manufacturer: [w,(p‘m{ ;I
W | Deplay Style Type [t =]
Sglable: 1= Bequres Power: [~

Sice 8 Shape | Styles  Images | Pegiivies | Qrientaton |

Directory: [\Redevm 150\Aoplication_DatalMS?_DEMO_DB Umage Raol¥eoo)
Mapoing Format: [Bax | -

Irport I | ——rr |
for Image |
Browse for Image - I

Image from _/
Image Capture L i
I | |
Image associated _/
With Product
Badk Right Bottom

The required image should be in the Image Capture directory specified in the
Configuration module. On clicking Browse for Image the Browse for Image dialog box
will open. The required image can then be selected.
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2]
Look in: | (3 Image Capture o = s o

(Goodmans LD22710D - Display, bmp

[500dmans LD2271D - Display benp =] Qen |
[Images [ jpg peg:* b dwg." g *xfi ) ] Concel_ |

™ Open as ead-orly

&

When the Open button is clicked, the image will appear in the left pane in the Display
Style dialog box. It can then be 'dragged and dropped' to where it is needed on the
product sides.

Note: the number of images required for each product will
depend on settings in the Product Image Configuration
dialog box. If the SKU or UPC options are chosen, up to six
images can be associated, each associated with one side of a
cube. If the Description option is chosen, only one image can
be associated - with the front of the Display style.

As the image is 'dragged and dropped' it will be moved to the required folder under the
specified Image Root. The name of the image will be changed to the format specified in
the settings in the Product Image Configuration dialog box (View menu) and the format
of the image will also be converted to jpg.

Note: the options will be configured Product Image
Configuration dialog box when Macro Space Planning is
implemented. If the settings are changed after images have
been imported, the application will look for images
corresponding to the changed settings and all association
with images associated with the old settings will be lost.

Semi-Automatically Importing Images

Images are used in an 'associative' fashion in the Merchandiser module - no record is
stored in the database, but the application looks for images for specific name stored in a
specific directory when representing the display style in a floor plan. The Image Name
and directory are based in settings in the Product Image Configuration dialog box
accessed from the View menu.

If there is an image in the Image Capture directory specified in the Configuration Module
with a name that matches that specified by the settings in the Product Image
Configuration dialog box, when the Import button is clicked that image will be moved or
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copied to the sub-directory below the Image Root specified by the settings in the Product
Image Configuration dialog box.

Note: Unlike the Import Product Images option on the View
menu, this will only import product images that match the
specified criteria for this Display Style.

x4

P [F25 1508 - Desglay

Descrpson [FZ5150P - Declay =l
[ 5

Chent Code: 12345678 Monufacturer:  [Genenc Product =

[ | Display Style Type [yt ]

Code: | Quantiy [ 5

Seflable: = Bequires Power: [

Sze BShape | Styles  Images | Peg Holes | Qrientation |

Dwrectory: [VRedevwn0150\Anphcation_Datalis? DEMO_DB'\Image Root\123}
Magprg Format: [eox = -
Import Image F———— | [orzsesems iy [uizsassm 2ipg  [Urzsesems simg
Browse for [mage |
Front Left Tep

Jurzzess7s_apg  [Ulz4sers Sgpp [U12345678 6.0

The results will be reported in a dialog box.

x|

Images imparted: &
Images ignored: 0

(=T

If the option in the Product Image Configuration dialog box was set to SKU Code or UPC
Code, up to 6 images can be imported for each display style. If the option is set to
Product Description, only a single image will be imported.
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Note: Care needs to be taken that there are no trailing spaces
in the field that is used to determine the image name. For
example if the image name is to be based on the display style
description, if the description has trailing spaces the import
will fail.

Automatically Importing Images

Images are used in an 'associative' fashion in the Merchandiser module - no record is
stored in the database, but the application looks for images for specific name stored in a
specific directory when representing the display style in a floor plan. The Image Name
and directory are based in settings in the Product Image Configuration dialog box
accessed from the View menu.

If there is an image in the Image Capture directory specified in the Configuration Module
with a name that matches that specified by the settings in the Product Image
Configuration dialog box, when the Import Product Images option on the view menu is
clicked that image will be moved or copied to the sub-directory below the Image Root
specified by the settings in the Product Image Configuration dialog box.

Note: Unlike the import button in the Images tab of the
Display Styles dialog box, this will import all product
images that match the specified criteria.

Fie | Edt Veew Window Help
Add

=
Delete

Import Product [mages

Cut Cirl+X
Copy Cirl+C

The results will be reported in a dialog box.

X
‘j}) Import Comphste,
Images mported: 32
Images ignared: 0

o]

Using Transparency in Product Images

Overview of Transparency and Product Images

Product Studio gives user the option of turning specific parts of the image transparent
when displayed.
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The television on the left has had parts on the image made transparent; the television on
the right has not. Making parts of images transparent can make display styles look more
realistic in the Merchandiser module.

The process of making parts of images transparent is outlines in the flow chart below.

Colar parts af Import image Assign image Sections of imaga
-+ image tobe |-« intoProduct |—»| toDisplay [ will be transparent in
fransparent Studio Siyle Merchandiser

Set System
Wariable

1. The DEFAULT_TRANSPARENCY_COLOUR system variable in the Administration
module is set to a precise RGB value.

2. The parts of the product image to be made transparent are colored the precise RGB
value

The image is imported into Product Studio
The image is assigned to a Display Style

5.  When this Display Style is used in Merchandiser, the specified parts of the image will
appear transparent.

Setting the DEFAULT_TRANSPARENCY_COLOUR System Variable

The DEFAULT TRANSPARENCY_COLOUR System variable is set in the
Administration module.

Note: Users will require the appropriate access rights to
open the Administration module

This is set by selecting the System Variable option from the General menu to bring up the
System Variable dialog box.

O System Varables ¥ =10] x|
Dle Edt Yew Help
o R e

DOrag a colsmn header here to group by that column,

Marme / | Deseription | Twe | vawe | DataType |

| |DEFALLT_LANGUAGE_ID Default language used for emor.., | System 0 String

DEFALLT_LEMGTH_UMITS UNT_ID for Default Length (in)  System o Long

DEFALLT_MERCH_BLOCK Default block to use &5 the prod.... System [_FEASE__  Sting

DEFALLT _WEIGHT _LINITS LT _ID for Default Weight (I8} System 15 Long

DISPLAY _AREA_LINITS UNT_ID for Display Area (sqft)  System 3 Long

DISPLAY LENGTH_UNITS UNT_ID for Display Length (ft)  System 25 Long
| |pIsPLaY_voLumE LTS UNT_ID Display Vokme (cuft)  System E2 Long |
,‘I‘-.-H'_.-. e - . o ! m_ s - . AL'_I

| |25003f2011 | 1715 | =
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The system variable is set by entering decimal equivalent of an RGB (Red, Green, Blue)

value into the Value text box, pressing Return, and exiting the dialog box.

The decimal equivalent of the RGB value can be obtained by opening any dialog box in

the product hierarchy.
x

Type: |1tem =
biame: Jundle Beri's Bod in Bag
Resarption: Linde Ben's Bol in Bag 2]

b4
frand: =]

x
Code: mun
Chent Code: |_
Strategy: [etandard Prosuct =] L— Colour Button
Menufachrer:  [Genenc Product =l
ppler: |Genent Product >
g factve =
Colour: [iemiss B
JaxE [23 Product em . :I

=i Colour Yalue
o | coea |

The color value (expressed as a decimal equivalent) can be seen as a color value in the
text box. In the above example, it is 16711935. To find the RGB equivalent click the Color
Button. This will open the Color dialog box. Clicking the Define Custom Colors >>>
button will expand the dialog box. The RGB values can be seen towards the right.

Color 'IL:E]

Basic colors: »

N ETENE

| Il B

| Nl 8§ B B |

EMEAEEEEN ‘4

EEEEEEEN

[ R I 08 i

Custom colors:

EEEEENENEN : ]

snnnnnnn N7 Bed 255

l [Fefine Cirstom Coforg 33 [ CghorSld mtﬁ h;lﬁ e RGB Values
ok | conce | 2434 1o Custom Colors |

In the above example the RGB vales are as follows: Red = 255, Green = 0 and Blue = 255.

These values define a Magenta shade.
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Note: to convert RGB values to the single value stored in the

database, apply the following formula: DB Value = Red
Value + (Green Value x 256) + (Blue Value x 63536).

Preparing the Image

In order to prepare the image, parts of it must be colored the precise RGB value specified
in the DEFAULT_TRANSPARENCY_COLOUR system variable. This can be done with
most photo editing software. Set the color to be added to the precise RGB values.

£
o : OFE T
|h!1|@|ﬁ| Cs- — [0

C . ——
© & - 5 -]

C ¢ |.:—\:L

|. HTML potation: |fFO0F g

e | || | |wm| |
oKd: | -l-l |

o | peet [ ] cew |

| o -——

RGB Values

The areas of the image to be made transparent can then be filled with the precise shade of

color.

Area to be made Area colored
transparent with required tint

In the example above, the area by the base of the TV is to be made transparent and has

been colored accordingly.

Once colored, the image must be saved as a bit map (.bmp extension). This is because bit

map images save colors more accurately than a jpg image.

Adding the Image to a Product

The bit map image can now be added to a Display Style level product. This is done via

the Images tab of the Display Style dialog box.

50 Oracle® Retail Product Studio User Guide



Product Images

O Product Display Style - Goodman LD2271D - Display ﬂ
Mame JGoodman LD22710 - Display
Desoription  [Go0dmans LOZ27ID - Display =1
A
e [ Display Style Type [ =]
Code: [osoa026a Quantity |_1:;|l
Sglable: ¥ Bequres Power: [~
sive AShape | Styles  Images | Peg Holes | Qrientaton |
Directory: [\Redevwi0 150\Appication_DatalMSP DEMO_DB\Image RootiGos)
Import | [Gosdmans LD2271 |
for Image
Browse for Image —-—'LI
Image from _/
Image Capture Left Top
Irmage associated -
With Product
Back Right Bottom
[ ok ] ceen |

The image (with added transparency color) should be in the Image Capture directory
specified in the Configuration module. On clicking Browse for Image the Browse for
Image dialog box will open. The required image can then be selected.

Browse for Image

2

x| ~EBcrE-

[500dmans LD2271D - Display benp |
[images £ ipg.* pag:*bme:* dwg." pl:" i) =]
I™ Open as read only

Qe |
_ Comd |

4
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When the Open button is clicked, the image will appear in the left pane in the Display
Style dialog box. It can then be 'dragged and dropped' to where it is needed on the
product sides.

Note: the number of images required for each product will
depend on settings in the Product Image Configuration
dialog box.

As the image is imported into the appropriate folder under the Image Root in the
windows folder structure, it will be converted from a bit map file (.bmp) to a .jpg file.
Every time the image is changed, it must be done as a fresh .bmp file as jpg files do not
store RGB colors as precisely. Re-saving the .jpg file after editing it will almost certainly
change the value of the transparency color to one different from that specified in the
DEFAULT_TRANSPARENCY_COLOUR system variable and the colored areas will not
appear transparent.

Displaying the Image in Merchandiser

If lights are present in the floor plan when the image is displayed in Merchandiser, then
there may be reflections’ from the transparent area. This can be seen in the left hand
image below. It is possible to adjust the properties of the image to eliminate the
'reflection’. This can be seen in the right hand image below.

The first stage of eliminating 'reflections' is to select a display style. Bring up the right
click menu and select Edit Materials...
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Note: only one display style at a time can be selected.

This will bring up the Load Textures dialog box. Click No.

Object Materials Editor

| 765

Oiwamde I Lot -
Teatuire IL;"-P'I'\Z-:I'M'- :"I'.'"_.ﬂ."-l:.ll-\l'!j_I

Ditusion —
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Carry out the following steps:

1. Click the Override button

2. Set the Specular slide control to 0

3. Click OK

(It may be necessary to repeat these actions).
The 'reflection’ will now be eliminated.

Note: These changes are purely present in the floor plan and
will not be saved when the floor plan is saved and closed.

Setting up and Maintaining the Product Hierarchy

Setting up the Basic Hierarchy

Setting up Company, Group, Division and Department Levels

Company, Group, Division and Department Levels are set up starting from the Product
Root using the Product dialog box. Additional levels can be added using the Add option
from the Edit menu or the right click menu.

(O rroduct |
Type: Ifmr ﬂ
ldame: [Example
Pesmiption: = aitiphe =]
pd
Brand: E vample =]
5
Code: [12395678
Chent Code: I
Category Rokes | =]
sy | =]
Manufachrer:  [coreric procuct =5
Supplier |Genenc Product :J
e |Pranred Ei
B T
Ion |E Product Company =)
[ o | comen |

The Hierarchy Level Type can be set using the Type drop down list.
The options are in the following sequence:

=  Company (Optional)

* Group (Optional)

= Division (Optional)

= Department (Mandatory)
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Once a level has been added, its child will only be available from those levels below it in

the hierarchy.

Only when a Department has been added will the Class option be available in the drop
down list of Hierarchy Level Types.

Parameter

Comment

Name

The Name is the name of the Company, Group, Division or
Department.

Description

The Description is a more informative version of the name.

Brand

The Brand field is used if the children of this node in the product
hierarchy belong to an identified brand of merchandise - for
example 'Acme Clothing'.

Code

The Code is a client specified identifier for this item in the
product hierarchy. It would generally contain an item of data
from the database the product information is imported from. For
example, it could be the primary key from a table in the third
party database. This item of data enables the data to be
referenced back to the third party database.

If planograms are being imported, and this node in the hierarchy
is being used as a placeholder in a planogram, it is assumed this
field is unique.

Client Code

The Client Code is another client specified identifier for this item
in the product hierarchy. It would generally contain an item of
data from the database the product information is imported
from. For example, it could be the primary key from a table in the
third party database. This item of data enables the data to be
referenced back to the third party database.

Category Role

This option is grayed out and unavailable for these levels in the
product hierarchy

Strategy

This option is grayed out and unavailable for these levels in the
product hierarchy
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Parameter Comment

Manufacturer The Manufacturer can be set from the drop down list. The drop
down list is configured using the Manufacturers option in the
Admin module. Although access to the Admin module is
generally accessed to users with Administrators privileges,
Product Studio users can access the Manufacturers option by
clicking on the button to the right of the text box. This will bring
up the Manufacture's dialog box from Admin, allowing users to
add, edit or delete entries.

RETE

Bl Help

o e’ 2%
[ Hame | Code Type ¢

| 0w Manufacture - Equipment ; ]

i Gcncnc Equipment 002 Fixtures
[Cwn Manufactre - Products 003 Froducts
| Gereric Product 004 Froducts

o R

Supplier The Manufacturer can be set from the drop down list. The drop

down list is configured using the Manufacturers option in the
Admin module.

Status The status shows where product is in its life cycle. It can be set
from the drop down list - the options in this list are configured
using the Status option in the Administration module.

Color The color can be set from a standard color pallet. When the
product is placed in Planner, Merchandiser or In-Store Space
Collaboration it will be displayed using this color.

Icon The icon is set by default when the hierarchy level is first created,
but can be manually set from the drop down list

Setting up Class and Sub-Class Levels

A Class level in the Products hierarchy can only be set up as a child of a Department and
a Sub-class level in the Products hierarchy can only be set up as a child of a Class.

Both levels are mandatory in the hierarchy, and both are configured by means of the
Products dialog box. They are using the Add option from the Edit menu or the right click
menu.
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Brand:

Code:
Chent Cede:

Category Riole:

Shrategy:
[ factrer:

Suppher
Seatue:
Cojour:
[eon:

| 5ub Class =]
'Examde
Swample

= =

|12345678

f—

[Routne

=
| standard Product =
=

| Generic Product _|
|Genenic Product =]
|Panned i

[ Froduct Subitass -]

uk|cama|

Only when a Sub-class has added will the next three options be available in the drop
down list of Hierarchy Level Types.

Parameter

Comment

Name

The Name is the name of the Company, Group, Division or
Department.

Description

The Description is a more informative version of the name.

Brand

The Brand field is used if the children of this node in the product
hierarchy belong to an identified brand of merchandise - for
example 'Acme Clothing'.

Code

The Code is a client specified identifier for this item in the
product hierarchy. It would generally contain an item of data
from the database the product information is imported from. For
example, it could be the primary key from a table in the third
party database. This item of data enables the data to be
referenced back to the third party database.

If planograms are being imported, and this node in the hierarchy
is being used as a placeholder in a planogram, it is assumed this
field is unique.

Client Code

The Client Code is another client specified identifier for this item
in the product hierarchy. It would generally contain an item of
data from the database the product information is imported
from. For example, it could be the primary key from a table in the
third party database. This item of data enables the data to be
referenced back to the third party database.
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Parameter Comment

Category Role This option is grayed out and unavailable for Class level, but
available for Sub-class Level. Category Roles are used to assign
what the retailer believes is the reason customers purchase
specific products.

Strategy This option is grayed out and unavailable for Class level, but
available for Sub-class Level. Strategies are used to assign what
the retailers' business objectives are to the products that will be
used to accomplish them.

Manufacturer The Manufacturer can be set from the drop down list. The drop
down list is configured using the Manufacturers option in the
Admin module. Although access to the Admin module is
generally accessed to users with Administrators privileges,
Product Studio users can access the Manufacturers option by
clicking on the button to the right of the text box. This will bring
up the Manufacture's dialog box from Admin, allowing users to
add, edit or delete entries.

O Manufacturers =lolx|

[Showing 4 manufacturers [mpoajzonr [ 158 ¢

Supplier The Manufacturer can be set from the drop down list. The drop
down list is configured using the Manufacturers option in the
Admin module.

Status The status shows where product is in its life cycle. It can be set
from the drop down list - the options in this list are configured
using the Status option in the Administration module.

Color The color can be set from a standard color pallet. When the
product is placed in Planner, Merchandiser or In-Store Space
Collaboration it will be displayed using this color.

Icon The icon is set by default when the hierarchy level is first created,
but can be manually set from the drop down list

Setting up Style, Iltem and SKU Levels

Style, Item and SKU Levels are set up based on the Sub-Class level in the hierarchy. To
add a Hierarchy level, complete the following steps:

1. Right-click and select Add. The Hierarchy Level dialog box will open.
2. Using the drop down list, select one of the following Hierarchy Level Types:
3. Style (Optional)
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4. Item (Optional)
5. SKU (Mandatory)

1~ Hiszarchy Type

llhem ﬂ

“'g] oK | Cancel ]

= From Sub-Class level, the user will be able to add either Style, Item or SKU
levels.

= From Style level, the user will be able to add either Item or SKU levels.
= From Item level, the user will only be able to add SKU level merchandise.

Once a level has been added, only its child levels may subsequently be added. For
example, if a user at Sub-class level adds Item as the next level in the hierarchy, it will no
longer be possible to add a Style level above it in that level of the hierarchy.

If Style or Item levels are added in the hierarchy, the Product dialog box will appear.

%
R =
[ame: [Example
Rescripbion: = aitiphe j

=
Brand: _.J
=
Code: [sroon142
Chent Code: |—“
Category Rk |navtine =]
drategy: |standard Product =]
Manufachrer:  [coreric product = _I
Suppler | Generic Product =
it.l'h.s.‘ Im j
Cojour: [aaz137e N
o PR =]

ux|a:.a.-.w|

Parameter Comment

Name The Name is the name of the Company, Group, Division or
Department.

Description The Description is a more informative version of the name.

Product Studio 59



Setting up and Maintaining the Product Hierarchy

Parameter

Comment

Brand

The Brand field is used if the children of this node in the product
hierarchy belong to an identified brand of merchandise - for
example 'Acme Clothing'.

Code

The Code is a client specified identifier for this item in the
product hierarchy. It would generally contain an item of data
from the database the product information is imported from. For
example, it could be the primary key from a table in the third
party database. This item of data enables the data to be
referenced back to the third party database.

If planograms are being imported, and this node in the hierarchy
is being used as a placeholder in a planogram, it is assumed this
field is unique.

Client Code

The Client Code is another client specified identifier for this item
in the product hierarchy. It would generally contain an item of
data from the database the product information is imported
from. For example, it could be the primary key from a table in the
third party database. This item of data enables the data to be
referenced back to the third party database.

Category Role

This option is grayed out and unavailable for Class level, but
available for Sub-class Level. Category Roles are used to assign
what the retailer believes is the reason customers purchase
specific products.

Strategy

This option is grayed out and unavailable for Class level, but
available for Sub-class Level. Strategies are used to assign what
the retailers' business objectives are to the products that will be
used to accomplish them.

Manufacturer

The Manufacturer can be set from the drop down list. The drop
down list is configured using the Manufacturers option in the
Admin module. Although access to the Admin module is
generally accessed to users with Administrators privileges,
Product Studio users can access the Manufacturers option by
clicking on the button to the right of the text box. This will bring
up the Manufacture's dialog box from Admin, allowing users to
add, edit or delete entries.

(O Manufacturers =lo x|
fie  Help
ol e’ g W
[ Hame Code Type
| O Manufacture - Equipment 3
| Generic Equipment 002 Fixtures
|| own Manufacture - Broducts 003 Products
|Generie product 004 Products
[Shewing 4 manufacturers [19joa/2011 | 15:19 | ¢
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Parameter Comment

Supplier The Manufacturer can be set from the drop down list. The drop
down list is configured using the Manufacturers option in the
Admin module.

Status The status shows where product is in its life cycle. It can be set
from the drop down list - the options in this list are configured
using the Status option in the Administration module.

Color The color can be set from a standard color pallet. When the
product is placed in Planner, Merchandiser or In-Store Space
Collaboration it will be displayed using this color.

Icon The icon is set by default when the hierarchy level is first created,
but can be manually set from the drop down list

If a SKU Level Item is added, the SKU Dialog box will appear. This dialog box is
discussed in more detail in the section on SKU Level information.

I
Detads | physcal | Enandal | ustom |
ame: [Example s
Description: Example SKU =l
=l

UPC Type: |Aevything =l BublshDate:  [3) pMarch 2011 =]
Code: [ 12345578 EffectiveDate: o7 Aprd 2011 =l
WPC: [ Expiry Date: |01 January 2012 =|
Category Role: [Routne = Rank: |—u:;|l
irategy: [standard Product =l Impart Identifier: 0
Bk |eneric #roduct =l Import Name:
A Jgeneric #roduct = Import Date:
e Jactive = CreationDate: 31 March 2011
fexe 122 Product Sk Z o ceandey: oW
Brand: fexamgie Last Modified Date: 31 March 2011
Sub-brand: |Em3 Last Modified By:  pw
Chent Code: |m
Chent Barcode: IJE:HSGTE:

OE. | Cancel

Setting up Display Styles

Display Styles are set up below the SKU level in the hierarchy. To set up a display style,
select the pertinent item at SKU level in the hierarchy, then use Add from the edit menu
or right click menu.
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O Product Display Style - Example SKU - Hanging x|

Desaripion Ft.uwhw:EwMest-Hm

CentCode: [ngroer  Manufactren: (Generic Product =
PC: [ DeplayStieTpe [y -
Code: 1234557 Quantity | |ﬁ

Sghable: |7 Requees Power: [

L= [¥]

sae & Shope | styies | mages | PegHoles | Qrientation |

Weight: | 05 shepe  [ox -]
Weight Uinits: ldogram weight = Calour: [Temeso ._,
Length Linits: impeerial inch - Material: I X
Eingerspace Above: | = Jumble

- ﬁ Factor (%) l uilJ
Bngerspace Beside: r—u'-_l—l

Length: Depth: Heightz

Sire: [ z2 | e | =
Nesting: [ o = o =1 [ |
Crush Factar (%): [ 0= D= | 0=
- — — —
Min Stacking [Facngs: [ 1238 | 124
v Stadang [Facngs: | szl | oy | Bt

[ ox ] oo |

This dialog box is discussed in more detail in the section on display Style information.

SKU Level Information

Overview of SKU Information

The SKU Information is used to configure the information for a specific unit of sale.

x
Detods | physical | Fnancial | custom |
bame: [Example sk
Descriptions [Exampie K =l
El
UPC Type: [aewyiting | Bublsh Date [31 March 2011 |
Cade: [1233557 EffectveDate:  [07 apd 2011 |
B [ Expiry Date: [01 anuary 2012 |
CategoryRole:  [qgutne =l Bark: |
ilratzgy: standard Product z Import Ientifer: 0
Manufacturer:  [Generc Product =l Import Hame
Sugpher: |Generic Product | Import Date:
it [active zl CreationDate: 31 March 2011
Tcon: |3 Produci sEU =l Created By: =
frand: F“"“”" Last Modified Date: 31 March 2011
Sub-brand: F_[mz Last Modified By:  pw
Chenit Code: |aecoer
ChentBarcade:  [12345673
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There are four tabs, each holding a different category of information.

Details Tab
The Details Tab is used to configure the details for the product.
,xj
Detads | ehyscal | Franas | custom |
hame; [Exampie skU)
Desaiption: Exampie K0 |
|
LPC Type: [aawything | Publsh Date: [31 March 2011 |
Code: [ 12345678 EffectveDate:  [o7 Ao 2011 =
Pc: [ Expiry Date: [01 anuary 2012 |
CategoryRole:  [routne K| Rark: [ oy
Strategy: [stancard Product =l Irport [dentfier: 0
B ialive: [seneric Product =l Import Hame:
Suppler: IGI:I‘IEI‘ICPrO{iJCt ;I Import Diate:
s factive B GreatonDate: 31 March 2011
e 20 Product 5KU I ceatedey: o
Brand: fexample Last Modified Date: 31 March 2011
Sub-brand: fErampie 2 Last Modified By:  pw
Chent Code: |#.BG:!EF
Chent Barcode: i:zysﬁrﬂ
0K | Coneal

Parameter Comment

Name The SKU name

Description A description of the SKU

UPC Type UPC type can be set from a drop down list. The list can be configured using
the Product Code Type option in the Administration Module.

Code The Code for the product.

UPC The UPC for the product - it must conform to the mask set in UPC type
option.

Category This option is grayed out and unavailable for Class level, but available for

Role Sub-class Level. Category Roles are used to assign what the retailer believes is
the reason customers purchase specific products.

Strategy This option is grayed out and unavailable for Class level, but available for
Sub-class Level. Strategies are used to assign what the retailers' business
objectives are to the products that will be used to accomplish them.

Manufacturer ~ Selected from the drop down list - the list can be configured using the
Manufacturers option in the Administration module.

Supplier Selected from the drop down list - the list can be configured using the
Manufacturers option in the Administration module.

Status Selected from the drop down list - the list can be configured using the Status

option in the Administration module.
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Parameter Comment

Icon Selected from the drop down list - the available icons are pre-loaded with the
application and cannot be altered.

Brand The Brand for the product. This might be the manufacturer of a brand of
cereals - such as Kellogg.

Sub Brand The sub-brand for the product. This might be a sub division of a brand - such
as Cornflakes

Client Code The Client Code for the product - this equates to the SKU code.

Client The Client Barcode for the product.

Barcode

Publish Date This is the date at which the ordering of this SKU can begin. For example, if
this is a new product it could be available for ordering from 1st June

Effective This is the date that the product will be available for use within stores. This

Date date would be later than the Publish date and would take into account the
delay in the supply chain before it could appear in a store. For example, if the
earliest date the product could be ordered is 1st June, the effective at might be
set to 1st July.

Expiry Date This is the date at which the product will be removed from use within stores.
This date would be set (or updated) if this SKU is being superseded by
another product.

Rank Rank is an integer that can be used to rank SKUs in order of preference. It is

primarily of use in the Object Grid, where it can be used as a method of
selecting one SKU in preference to another. (Whether the rank displays in the
Object Grid depends on the custom SQL being used - this can only be
changed by an Administrator with database rights).

The Effective Date and Expiry Date can also be used to control whether products can be
selected from the Object Browser. This is controlled by the
MERCH_TREE_EFFECTIVE_DATE System Variable. If set to 0 (Off), the Effective Date
and Expiry Date will have no effect on whether products can be selected or not. If set to 1
(On), products with an Effective Date and an Expiry Date after the Active date for the
floor plan (set at the top of the Object Browser, or in the File Properties dialog box in
Store Manager) will be grayed out in the Object Browser and cannot be selected.

The Effective Date and Expiry Date can also be used to control whether products can be
selected from the Object Grid. This depends on the custom SQL being used - this can
only be changed by an Administrator with database rights).

In addition, there is some read only information.

Parameter Comment
Import This field contains an item of data from the database the product
Identifier information is imported from. For example, it could be the primary

key from a table in the third party database. This item of data enables
the data to be referenced back to the third party database.
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Parameter Comment

Import This field contains an item of data from the database the product

Name information is imported from. For example, it could be a table name
from in the third party database. This item of data enables the data to
be referenced back to the third party database.

Import This is assigned during data import and identifies date of the specific

Date import that brought in or modified the product information.

Creation This identifies the date the product information was imported.

Date

Created By  This identifies the user who executed the import that brought in the
product information.

Last This identifies the date the product information was last modified

Modified

Date

Last This identifies the user who last updated the product information.

Modified

by

Physical Tab

The Physical Tab is used to specify details concerning the physical aspects of the SKU.

O Product SKU - Example SKU x|

Detads  Physcal | Finandial | Custom |

Pack Size: 1=

Colour: [1e711630 | B

Nominal Colowr : Johee

Maming Sige: jadium

Hatch Style: IS-d-d ;I

Blavour: Jia

Gender: e

Temperabire range: | ambient Goods =]
Min Max; Linitg
| |z Jdegre
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Parameter Comment

Pack size The pack size is the number of items in a pack of the product - it can be set to
any positive numerical value. (Whether the SKU is a single item or a pack is
set using the Cost Basis drop down list in the Financial tab.

Pack Units This is set from a drop down list - the list cam be configured using the Units
option in the Admin Module.

Color The color can be set from a standard color pallet. When the product is placed
in Planner, Merchandiser or In-Store Space Collaboration it will be displayed
using this color.

Nominal This field can hold a text description of the product's color - such as Red,

Color Green or Blue. It can be used for information purposes.

Nominal This field can hold a text description of the product's size - such as small,

Size medium or large. It is used for information purposes.

Hatch Style This field can hold a hatch style for when a floor plan is printed with this
product placed. It is currently not implemented.

Flavor This field can hold a text description of the product's flavor - such as
Peppermint or Vanilla. It is used for information purposes.

Gender This field can hold a text description of the gender the product is intended for
- such a Male, Female or None. It is used for information purposes.

Temperature  The temperature range specifies the temperature the product should be stored

Range and displayed at. For the product to place in Merchandiser the fixture or shelf
object it is to be placed on must have an identical temperature range assigned.
Temperature ranges are configured using the Ranges option on the
Merchandising menu in the Administration module.

Max, Min These read only values show the maximum and minimum temperature the

and Units product should be stored and displayed at. It also shows the units those

temperatures are displayed in. Temperature ranges are configured using the
Ranges option on the Merchandising menu in the Administration module.

The text fields such as Nominal Color and Nominal Size can be used within the Macro
Space Planning application. For example, the information could be displayed in the
Summary Window of the Object Browser, or displayed in the Object Grid and used as
filter for selection.

Note: Changes to what is displayed in the Object Browser or
Object Grid can only be made by changing the Custom SQL
in the Macro Space Planning database. This option is only
available to Data Base Administrators.

Financial Tab

The Financial Tab is used to record financial information on the SKU. Typically this will
be 'static' data based on organization wide averages. More specific information is often
brought in with the Product UDA information for planograms.
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7
Deteds | Bhyscal  Erandil | gustom |
Currency: | Stering =l
Price E: I 15.25 =
Cost & | 7.155
profit E: | 8.1
Calender Periodi  [iyea =]
Soles £ | 0=
Unit Movement: | <0 j
Lead Time: |1 week |
Daysof Supply: | 10 =
Cost fass: [item =]
Tax Code |standard Rate =l
.

Note: the precise definition of some of the terms described
below varies from retail organization to retail organization.

Parameter Comment

Currency The currency is the unit of measure for the financial values. It is set
from a drop down list. The available values in the drop down list are
configured using the Units option from the General menu in the
Administration module.

The selected unit of currency also appears as a suffix in other fields in
the dialog: for example Price £:

Price The retail price of the SKU.
Cost The purchase cost of the SKU.
Profit This is the profit attributable to the SKU. Depending on the

organization, it may be gross profit (sales price less the cost from the
supplier), or net profit (profit after indirect overheads have been taken
into account).

Calendar Period The calendar period is the time period the financial data is for. This is
set using a pre-configured drop down list.

Sales Definitions may vary, but sales are typically the average value of sales
for a store within the specified calendar period.

Unit Movement This is the number of SKU units that sell during a specific time period.
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Parameter Comment

Lead Time The delay between placing an order and receiving it. It can be set to any
positive integer.

Unit Movement The rate at which the item is consumed. This is often for the time
period specified in the Calendar Period.

Days of Supply Definitions may vary, but days of supply is typically total inventory in
the system divided by average daily consumption.

Cost Basis Cost Basis can be selected from a drop down list. It is set from a pre-
configured drop down list. The options are Item or Pack. if set to Pack,
the pack quantity can be set using the Pack Size spin control on the
Physical tab.

Tax Code Tax code can be selected from a drop down list. The options are
configured using the Tax Code option accessed from the General menu
in the Administration Module.

Custom Tab

The Custom Tab can be configured to hold customer specific items of information. The
list of items displayed can be configured using the User Defined Attributes option
accessed from the General menu in the Administration Module. A maximum of 60 items
can be configured

O Product SKU - BODg Sliced Granary Loaf x|

Detais | Bhysical | Erandal [ Custom ||

- Peoperty [ Vahsn | -
| Hazaidous of demaged 1

| Sabe b over 18's Only

| Sale o Ower 217 Oriy

| Meeds to be cul of resch of chideen |

| Pestithiabile Frodut 1 ¥ |
| Specisl Instmctions

| Cosrimmesrit Lirves 1

| Commert Line 2

| Cotmard Lrwe 3

L8 |00 |~ |OF (O L (B |

0k | concel |

This tab enables customer specific information to be assigned to the SKU. In the above
example, there are five check boxes that allow Yes/No options to be set regarding
properties of the product, one line for special instructions and three lines for comments,
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This information can either be set manually or (more probably) brought in via a data
import.

Display Style Information

Overview of Display Styles

Display Styles can only be used in the Merchandiser module. They allow products to be
represented on equipment or shelves with differing degrees of accuracy ranging from a
simple box to a virtual reality image.

i
Descriphion  [Cxample SKL: Examie 501 - Hangng =]
g |
Clent Code:  [apcner Manifactuner: |Generic Product |
P | Display Style Type |t |
Code: | 12343678 Quanity | 1=
Safiable: =3 Bequires Power: [~
Size 8.Shape | Styles | Imoges | Peg Holes | Orientation |
Weight: | 0= Shape: [mox =l
Weight Units: kidograen weight = Colowr: [&rEa0 ._
Length Uinits: impeerial inch - Material: I "l
Enperspace Above: =l Jumble -
= Rt | 0=
Engerspace Baside: | ui-l
Length: Depti: Heightt:
Size: | 12 S 6= | O
e T —
Crush Factor (%): [ ot o= | 0=
e | 5 | 5 | 5]
Min Stacking /Facngs: | 1 1 2=t 12
Max Stacking [ Fadngs: [ 5= | w= 15

The dialog box consists of the following parts:

* A header section that primarily contains information copies from the SKU item
that is its parent.

= A Size and Shape tab that describes the physical form of the Display Style

= A Styles tab used to specify the style determining which fixtures and shelves the
Display Style is compatible with.

= AnImages tab that allows the user to associate product images with the Display
Style.
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= A Peg Holes tab that allows users to specify how the Display Style will hang
from a peg (shelf object).

= An Orientation Tab that will indicate the positions (upright, on its side, etc), that
the Display Style can take up when placed on a fixture or shelf object.

General Information
The general information is reflected through from SKU level.

%
Desaription  [Cxample SKLI: Exarle KU - Hanging =]
=l
Cent Code:  [apcoer Manufactrer:  [canenc Product =l
wc: | Display Style Type [y =]
Code: | 1234367 Quantity | 1=
Spflable: {~3 Bequires Power: [~

size 8:Shape | Styles | Images| PegHoles | Orientation |
Weight: f 0% shape:  [Box =
Weight Units: kiograen weight = Colowr: [emeEan ._
Length Linits: imperial inch - Material: "l
0= Eactrowr | 0=
Engerspace Beside: | ']il'J

Length: Depth: Haightt:
Size; I = | 6= | 9]
Nestng: | o | = | 0
Crush Factor (%): | ot o= | 0 <]
= | o | o | 74
Min Stacking /Facngs: | 1 S 1| 123
Max Stacking | Faangs: | sl | = 1=
[iT3 | Caneal
Parameter Comment
Name The name of the display style is generally the same as the parent
SKU with an addition (such as Hanging or Boxed) to show the
physical form of the display style.
Description The description of the display style is generally the same as the

parent SKU with an addition (such as Hanging or Boxed) to
show the physical form of the display style.
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Parameter Comment

Client Code The client code (if used) will normally be the same as for the
parent SKU.

UPC The UPC (if used) will normally be the same as for the parent
SKU.

Code The code (if used) will normally be the same as for the parent
SKU.

Manufacturer The manufacturer will normally be the same as for the parent
SKU.

Display Style Display Style Type is set from a drop down list. (This list can be

Type configured from the Display Style types on the View menu in
Product Studio.

Unit If the display style type is one which holds multiple instances of

a SKU item, the quantity should be set to that value. For example
a multi pack might contain 6 items. This information is required
for accurate reporting purposes.

Sellable The Sellable checkbox indicates whether the display style is for
sale or is merely there to show the product. And example of a
non-sellable display style would be when a television is taken out
of its boxed and turned on. This is a flag that can be set for
reporting purposes - for example in a KPL

Requires Power The Requires Power checkbox indicates in the display style
requires power. An example of this type of display style would
be a television that is to be shown working. This is a flag that can
be set for reporting purposes - for example in a KPL

Note: If the Display Style quantity is set to anything other
than 1, when the product is placed in Merchandiser, the
Quantity tab of the Add Products dialog box will show the
total number of units of merchandise placed.

x4

Guaniity | Abgnment | Dedad | Ouielation | Propeslies

= Facnge O One & Fll O Other s

=
Depth: ¢ One G‘;Fi " Other j
Stack: (% One ¢ Fl © Other 12
' Fegued 100 == [z
Grovped: ¥

108 Basmati Rice S00g Multipack products each of 6
products (648 products total).
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In the above example, 9 x 12 (=108) Display Styles has been placed. As each multi pack
contains six SKUSs, a total of 648 SKUs have been placed on that item of equipment.

Size and Shape Tab
The Size and Shape Tab allows the user to specify the Size and Shape of the product.

D Product Display Style - Example SKU - Hanging |

Mame [Exampie SKL - Hanging

Description  [Eampie SKU: Excamis 501 - Hangng =1
El

Qent Code:  [1poner Manufactrer:  |cener Product |

e | Display Style Type [t =

Code: | 12345672 Quantity | 14

Selable:  [@ RequresPower: [~

Size 8Shape | Styles| Imoges | Peg Holes | grientation |
Weight: | 'Jj' Shape: [1Bo% =l
Weight Units: [dogramwegnt =]  Coouw:  [Eriies0 -
Length Units: mpenalinch ] Materiai | E|
0= Factorowy | 1=
Engerspace Beside: | o

Length: Depth: Heightt:
Size: | s | Bz || 9]
Nestng: | 5 | T | 7
Crush Factor (%): | = o= | 0
Gap: | o= | pad 0 =
Min Staddng [Fadngs: | 1 :ﬂj | 1 iIJ | 1 -j
Max Stacking | Fadngs: | 5= | 10 :II | 1 :II
OF. | Cancal
Parameter Comment
Weight Can be set to any positive numerical value - the units are specified in
'Weight Units' below.
Weight Units Units are selected from a drop down menu and can be set to metric or
imperial units.
Length Units Units are selected from a drop down menu and can be set to metric or
imperial units.
Finger space This spin control sets the finger space above the products. At present this
Above information is for information purposes only.
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Parameter Comment

Finger space This spin control sets the finger space beside the products. At present this
Beside information is for information purposes only.

Shape Shape is selected from a drop down list. It specifies the Product Block

used for the product, and hence the general type of shape that will be
displayed - box, cylinder, etc.

Color This is the color used for simple representations of the product. It can be
selected from a standard pallet.

Material This is the coloring form used when products are represented when
shown as textured boxes. It is selected from a drop down list. (Materials
are configured via the view pull down menu)

Jumble Factor The Jumble Factor is a factor that can be used to allow for the lower
packing density of loose objects. At present this information is for
information purposes only.

Size Length, depth can be set to any positive numerical value - the units being
specified in 'Length Units' above. The size must be set to a positive value
or the display style will error when being placed in Merchandiser.

Nesting This specifies the degree to which one unit can be stacked inside each
other. It is entered as a positive numerical value.

(For example, 5 vases of height 300 mm and a nesting height of 50 mm
would have a total height of 500 mm).

Crush Factor % This specifies how much the dimensions of soft items (such as cushions)
cam be compressed when stacked. Crush factor does not apply to the top
item in the stack as it is not being compressed.

(Three items of 100 mm height with a crush factor of 25% would have a
combined height of 250 mm: 75 mm + 75 mm + 100 mm).

Gap This is the gap between multiple instances of a product. It can be set to
any positive numerical value - the units being specified in 'Length Units'
above.

Half the gap is normally applied to each side of the product. Items stacked
on top of each other will not normally have a height gap.

Min This is the minimum number of products that can be placed in the facing,
Stacking/Facings  depth and height orientations.

Max This is the maximum number of products that can be placed in the facing,
Stacking/Facings  depth and height orientations.

Styles Tab

The Styles Tab allows the user to specify the Style(s) associated with the product. These
in turn determine which fixtures and shelves the product can be placed on. A product
must have at least one style assigned before it can be placed - and that style must have a
defined style relationship with the style on the object on which it is being placed.

Parameter Comment
Available This is the list of styles that can be assigned
Styles to the product
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Parameter Comment
Selected This is the list of styles that have been
Units assigned to the product.

Styles are selected or de-selected using the Selection Option buttons. Styles can be
configured in the Administration Module. The Style Configuration button allows users to
access this option.

3
Descripion  [Examphe SKL: Exarmle 51 - Hangng =1
F
Clent Code:  [aacoer Manufactiwer:  [ceneric Product |
WP [ Display Style Type [[1y; |
Code: | 1234367 Quantity | :::Il
Sefiable: =3 Bequires Power: [~
Size 8 Shape | Styles| Images| Peg Holes | Crientation |
Avadable Stydes: Selected Styles:
=]
Fung Product Standard Shehved
B Product Ecpsewnent Display
I
|
0K | Concal |
Images Tab

The Images Tab allows the user to specify the Images associated with the product. These
will display when the product is placed in Macro Space Management Merchandiser if the
Draw Products as Graphical option is selected to display the product.

Images can be imported into Macro Space Management (via Data Importer) or manually
selected from the Image Capture directory specified in the Configuration Module.
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O Product Display Style - Example SKU - Hanging 3 x|

Deseripticn SKLI: Exarmie S¥1J - Hangng

=l
4
Chent Code: I_mﬂ: [eaniufactrer: Im Product ;I
P | Display Style Type |y |
Code: | 1234367 Quantity |_|-j
Selable: [ BequesPowes: [

Sze Bishape | Styles  Images | PegHoles | Orientation |

Directory: [VRedevind 150\ipphcation_DatalMsP_DEMO_DE'\[mage RoatExal
Import | [Example sk1k: Exan |
Browse for Image | v
Left Top
| |
Back Right Battom

The Directory is the directory that the imported image is held in.

The Mapping Format specifies whether the images are to be shown using a box or a cross
format.

In a Box format, the images are placed on each of the six sides of a cuboid, so the left,
right, front back, top and bottom images can be seen depending on which direction the
product is being viewed from.
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In a Cross format, the images are placed on the sides of a vertically aligned cross. This
allows users to see images when rotating around it in the horizontal axis, but not when
viewing it from above or below.

Images that can be associated with a product are found in the Image Capture directory
(specified in the Configuration Module). When assigned, they are stored in the Image
Root and its associated sub-directories.

Note: full details of how to import images are in the section
on Importing Product Images.

Peg Holes
The Peg Holes Tab allows the user to specify the Peg Holes associated with the product.
S product Dsplay Syle - bxample 5w - angng x
Description  [Examphe SKU: Exarmle SKL - Hanging =]
|
Chent Code:  [apcoer Manufactrer:  [enenc roduct =l
e I Display Style Type II_.h-I; j
Code: [ 12345878 Quantity | 1
Spflable: (=2 Bequires Power: [
Sze shape | Styles| Images PegHoles | grientaion |
of o
Width Depth | Height | Siyle Filles -
EE 0 0 [Hung Froduct 18]
i | |-|;
BRI =
e
Depth Offset () [ o= o a0 ad
|
Height Offset () | Uill T g
Style Fiter Iﬂmﬂm j
[ ok | cacs
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The Peg Hole Toolbar allows users to add a new peg hole to the product, or to delete an
existing, highlighted one.

The Peg Hole Settings allow the user to define the position of the peg hole. This may be
done either using the radio buttons, or by using the spin controls to set the X, Y and Z
offsets.

The Defined Pegs Holes show the settings defined for each peg hole. In this example, one
peg hole has been defined midway across the top of the product.

The Style Filter is used when multiple styles have been assigned to the product on the
Styles tab. If the fixture or shelf object also has multiple styles assigned, the style filter
can be used to pick which style is preferred.

Orientation Tab

The Orientation tab is used to specify which positions an item of Merchandise can
assume when placed on a shelf object.

O Product Display Style - Example SKU - Hanging x|

Mame [Exampie SKL - Manging

Description  [Cxample SKU: Exams S0 - Hangng =]
5

Cent Code:  [apcoer Manufactrer:  [canenc Product =l

we: | Dislay St Tvpe [ =

Code: [ 12343678 Quantity | 1=

Sghable: [ RequresPower: [~

Sze shepe | Styles| Images| Peghokes Orentation |

o 80 180 XA@ a 90 180 M
Top [ L - ' Top F » (m -
Front i [ - L Front I " I
Bottom i L . (e Bottom r m I
Left W ® m W Left " = m =
Right ( L - (. Righit w  (m -
Back i [ - L Back I " I

CIKlEmmII

An example where this functionality would be used is for a vase. This would be placed
upright on a shelf, and not on its side. The default orientation is a combination of two
factors:

=  Which side of the product is facing the front of the fixture or shelf: for example
the top or back.
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= How that side of the product has been rotated.

FRONT OF 12Naoyd
FPRODUCT 40 INOHS

FRONT OF
PRODUCT

\ 0 degrees \— 90 degrees | | 180 degrees

In the above example, the default orientation is 'Front', while rotations of 0 degrees, 90
degrees and 180 degrees are illustrated.

Preferred Orientations

The check boxes in the Preferred Orientations frame can be used to indicate permissible
orientations. There are six orientations that the product can be placed:

= The top of the product could be facing the front of the shelf of fixture.

= The front of the product could be facing the front of the shelf of fixture.

= The bottom of the product could be facing the front of the shelf of fixture.

= The left of the product could be facing the front of the shelf of fixture.

= The right of the product could be facing the front of the shelf of fixture.

= The back of the product could be facing the front of the shelf of fixture.
There are four rotations that can be given to the product.

= 0Odegrees

= 90 degrees

= 180 degrees

= 270 degrees

These combinations of what faces the front of the fixture or shelf and a rotation are not
unique. For example, 'Front' rotated 90 degrees is the same as 'Left' rotated 0 degrees.

Preferred orientations can be configured by means of the check boxes.
Default Orientation

The default orientation is the orientation the Display Style takes when first placed on a
fixture or shelf object.

The default orientation is configured my means of a radio button.

Note: The orientation functionality can be populated by data
import or manual selection. The information can then be
used for reporting purposes. There is currently no restriction
placed on the orientation when placing a Display Style in the
Merchandiser module - this functionality is in the process of
being developed.

Selecting the orientation when placing the Display Style

The orientation when placing the Display Style in Merchandiser is selected from the
Orientation tab of the Add Display Style dialog box. The orientation tab in the Display
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Style dialog box in Product Studio currently places no restrictions on the orientations that
can be selected.

Big Button 100 - Bosced :__}EI
Quartly | Algrnent | Detsd | [Driertalion] | Propedties |

& Front " Ledt " Tep

Mac 288 Maxe 258 M 738

~ Back © Right € Botlom

Mac 208 Max 208 Max: 238

" FrontSide 1 LeftSide " TopSide

Max 208 Mac 208 M 208

) | 0K || Coce

Note: at present this information can only be used for
reporting purposes - it has no effect on actual product
placement.

Display Style Functionality

Display Style functionality can only be seen operating in the Merchandiser module.

Gap
If a gap is set for a product, when that product is ungrouped, it will show the products
separated by the specified gap.

The bottom shelf in the above diagram shows the grouped products.

Note: while products are grouped, they are scales to show
the size including the gap.
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The middle shelf shows a similar product but now ungrouped.
The top shelf shows a similar product without a gap set.

Nested Products

The image below shows an example of nested products.

This option is typically used when objects like bowls or vases are stacked inside each

other.

Other Product Studio Options

Find Option

The Find Option can be accessed from the View pull down menu or by pressing <Ctrl +
F>. To use the Find option, complete the following steps:

1. In the Find field, enter a value (wild cards such as ? are allowed).

Note: if no wild card is used, implied wildcards are
assumed: Find will search for all text containing the text

string.

Click the Search icon to bring up a list of products matching the search string.
Highlight the required item in the result list, and click on OK to open the pertinent

node in the Product hierarchy.

FedProduct x|

Find: fredoggs )

o | Mame UPC | ChentiD fl
131 THgkeSoggs Comilskes [
i1359 1K Kelloggs Crunchy Hut Coeflakes
349 1E.qg Felloggs Fioshes

EE
SK1359
SE1249

|133? 340 Eellaggs Rice Knspies SK1IaT
135 3500 Eelloggs Coca Pops Chocolste 5K1351 =l

Display Style Types

The Display Style Types option is accessed from the View menu in Product Studio. The
Add, Edit and Delete icons on the toolbar allow the list to be configured.

80 Oracle® Retail Product Studio User Guide



Other Product Studio Options
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Parameter Comment
Name The name should be a single character. This character must be
unique as it acts as the identifier (primary key) in the database.

Description The description is the Display Style Type.
Code The code is used as look-up when importing data. It is often used

when the third party database product data is being imported from
does not have a display style type description, but merely a code.
The Code is also used when manually or semi-automatically
importing images to be associated with Display Styles.

The information is used to configure the list of Display Style Types that can be set in the
Size & Shape tab of the display Styles dialog box.

3 Product Dglay Style - Dxample SK1 - Hanging

Cede: B Quaraty 1
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Lergsh Lmas: [E——— - Mt ud
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[ErgerEpace Abowe: (e | Racr (5 [—uj
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o — o T4
Hestog: [ [ o] [ e}
Grush Pasctr (%) [ o | o | o4
Gage I [ | o [ =
Min Stading [ Facngs: [ | i | 1
o Stacking [Facrgs: [ q.j [ :;\ﬁ I :ﬁ
| ) )]

*—| Display Style Type \
~—| Display Style Quantity |

If the Display Style quantity is set to anything other than 1, when the product is placed in
Merchandiser, the Quantity tab of the Add Products dialog box will show the total
number of units of merchandise placed.
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Basmati Rice 5009 Multipack =]
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s |
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In the above example, 9 x 12 (=108) Display Styles has been placed. As each multi pack
contains six SKUSs, a total of 648 SKUs have been placed on that item of equipment.

Note: when reporting product quantities, the number of
items in multi packs, etc, should be taken into account.

Newly Imported Products

The Newly Imported Products dialog box allows users to find recently imported
products. These often require editing if imported from an external database. This is
because products defined in an external system may lack information required by Macro
Space Management such as dimensions or images.

It can be accessed from the View pull down menu and will populate upon being selected
with all products that have not been modified since the last import date.

i
= e | LSS
| Tee Hame
3 Frendh Onion Soup 4150 Baters Favourites Frendn ... |
' Ried Kidney Beans 400g Napoina Red Kidney Beans ...
Uira AAA Battenies Hung Duracel Litra AAA Batteries... DE1295
] 1Kg Whole Salmon 1 Kg Whale Salmon SK000134
il 1 Litre Pyrex Bowd 1 Litre Pyrex Bewd SK13%6
1.5Kqg Whete Chickan 1.5Kg Whole Chicken SKO0D112
g Kelloggs Crunchy MUt €., | IKg Kelloggs Crunchy Nut €., D51401
= 14 KeSoggs Frostes 1Kg KeBoggs Frostes DS137%
il 1Kg Whele Traut 1Kg Whele Traut SHOOO136
2 Litre Pyrex Bowd 2 Litre Pyrex Bowd SK1314
= 2009 Angel Coke 2009 Angel Cake SK803
2009 Angel Cake 2009 Angel Cake D515
] 2004 Jamasca Ginger Cake 200q Jamaica Ginger Cake D511
200g lamascs Ginger Cake 400g lamacs Grger Cake  |DS312 =|
[ [oafos/2011 [ 1520

The toolbar allows users to close the dialog, edit a selected item, find an item or refresh
the list with the latest information from the database.

The Find dialog box is called from the toolbar.
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It allows users to find items in the list of newly imported products.
1. In the Find field, enter a value (wild cards such as ? are allowed).

Note: If no wild card is used, implied wildcards are
assumed: Find will search for all text containing the text
string.

Check the required fields in the Search frame.
Set the search direction and other options in the Options frame
Click on Find Next to highlight a product in the list.

Deleted Products
The Deleted Products dialog box contains the list of all products marked for deletion.

The toolbar allows users to close the dialog box, edit a selected product, find a product,
refresh the list of deleted products with the latest information from the database or
restore a deleted product to the product hierarchy.

© Deleted Products F =10] x|
o | of | QB @
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It allows users to find items in the list of newly imported products.

1. In the Find field, enter a value (wild cards such as ? are allowed).

Note: If no wild card is used, implied wildcards are
assumed: Find will search for all text containing the text
string.

2. Check the required fields in the Search frame.
3. Set the search direction and other options in the Options frame
4. Click on Find Next to highlight a product in the list.

Purging Deleted Products

Deleted products can only be permanently removed from the database in the
Administration Module. From the Administration Module select Tools - Purge. This will
bring up the Purge dialog as follows:

Purge x|
I Extures [ 5
¥ Products)  7products
r [mages HEE
= Ple 0 plano
I Logs 0 bog recor
|
r = BROG re =5
Il O users

@) 0k | Concel |

Checking the Products option and clicking OK will result in products in the deleted items
list being permanently removed from the Macro Space Planning database. The results
will be confirmed in a dialog box.

I — _iix

-

Example Display Style(Example Display Style) deleted spcoessfudly

Example SHUExample S0} deleted successhidly

Example [tem{Example Them) deleted successfully

Example Style(Example Style) deleted successflly

Exarmple Sub-Class (Example Sub-Class) delated suicesshlly

Example Class(Example Class) delated swocessfily -

1 | ¥

Materials

The Materials option allows users to configure the Materials using to color equipment. It
is accessed from the View menu.

= Material colors can be added, edited or deleted using the toolbar.
= Transparency can range between 0 (opaque) to 100 (fully transparent).
= Shininess can range between 0 (matt) to 100 (shiny).
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= Specular values can range between 0 (light only reflects in one direction) to 100
(light reflects in all directions).

= Diffuse values can range between 0 (light is not diffused) to 100 (light is diffused
in all directions).

=101 x|
o | o of o
Mame |Colour | Transparency | Shininess | Specular | Diffuze | =

gasaegsaﬁassg..

lgf
n

oo e o oo oo oo o

White

| |printad Fietre
Printed Shelf

[ Bluey Grey
ﬂsm

RN I I Y -

—EE 88888888 8d

Product Studio 85



	Content
	Send Us Your Comments
	Preface
	Documentation Accessibility
	Access to Oracle Support

	Related Documents
	Customer Support
	Review Patch Documentation
	Oracle Retail Documentation on the Oracle Technology Network
	Conventions

	Getting Started
	Overview of Macro Space Planning
	Macro Space Planning
	Macro Space Management
	In-Store Space Collaboration
	Product Studio and Associated Business Processes
	Relationship with Third Party Databases
	Product Studio and the Imported Data
	Using Products and their Hierarchy in Macro Space Planning
	Using Products within Planograms

	Displaying the Product Hierarchy in Planner, Merchandiser and ISSC
	Planner and Merchandiser
	In-Store Space Collaboration


	Overview of Product Studio
	About Product Studio
	Product Studio Menu Options
	Overview of Product Hierarchy
	Hierarchy Information
	Placeholders and Display Styles
	Placeholders
	Display Styles

	Deciding On how to Identify the Product
	Deciding on the Structure of the Hierarchy
	General
	Making the Hierarchy User Friendly

	'Unknown' Levels in Hierarchy

	Interactions between Product Studio and Other Modules
	Product Studio and Other Modules
	Administration Module
	Configuration Module
	Data Import
	Planner
	Merchandiser
	In-Store Space Collaboration

	Administration Module
	Category Role
	Manufacturers
	Product Code Types
	Ranges
	Strategies
	Styles
	Tax Codes
	Units
	User Defined Attributes

	Configuration Module
	Image Capture
	Image Root
	Importing Images

	Data Import
	Planner and Merchandiser
	Planner
	Merchandiser

	In-Store Space Collaboration

	Logging in to Product Studio
	Logging in to Macro Space Management Modules
	Password Changes

	How Passwords and Privileges are Configured
	Security Server


	Product Studio
	Importing the Product Hierarchy
	Planograms
	Frequency of updates
	Information updated
	Importing Products with Planogram Import

	Product Images
	Importing Product Images
	Overview of Importing Product Images
	Import Image
	Product Image Configuration
	Filename Based On
	Image Sub-Directories
	Options

	Manually Importing Images
	Semi-Automatically Importing Images
	Automatically Importing Images

	Using Transparency in Product Images
	Overview of Transparency and Product Images
	Setting the DEFAULT_TRANSPARENCY_COLOUR System Variable
	Preparing the Image
	Adding the Image to a Product
	Displaying the Image in Merchandiser


	Setting up and Maintaining the Product Hierarchy
	Setting up the Basic Hierarchy
	Setting up Company, Group, Division and Department Levels
	Setting up Class and Sub-Class Levels
	Setting up Style, Item and SKU Levels
	Setting up Display Styles

	SKU Level Information
	Overview of SKU Information
	Details Tab
	Physical Tab
	Financial Tab
	Custom Tab

	Display Style Information
	Overview of Display Styles
	General Information
	Size and Shape Tab
	Styles Tab
	Images Tab
	Peg Holes
	Orientation Tab
	Display Style Functionality
	Gap

	Nested Products
	The image below shows an example of nested products.



	Other Product Studio Options
	Find Option
	Display Style Types
	Newly Imported Products
	Deleted Products
	Purging Deleted Products
	Materials



