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Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and
licensed to you. You acknowledge that the programs may contain third party software (VAR
applications) licensed to Oracle. Depending upon your product and its version number, the VAR
applications may include:

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation
(MicroStrategy) of McLean, Virginia to Oracle and imbedded in the MicroStrategy for Oracle Retail
Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(i) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of
Kirkland, Washington, to Oracle and imbedded in Oracle Retail Mobile Store Inventory
Management.

(iii) the software component known as Access Via™ licensed by Access Via of Seattle, Washington,
and imbedded in Oracle Retail Signs and Oracle Retail Labels and Tags.

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of
San Jose, California, and imbedded in Oracle Retail Promotion Planning & Optimization
application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR
Applications. Oracle will not deliver source code to the VAR Applications to you. Notwithstanding
any other term or condition of the agreement and this ordering document, you shall not cause or
permit alteration of any VAR Applications. For purposes of this section, "alteration” refers to all
alterations, translations, upgrades, enhancements, customizations or modifications of all or any
portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly, re-
engineering or reverse engineering and recompilations or reverse compilations of the VAR
Applications or any derivatives of the VAR Applications. You acknowledge that it shall be a breach
of the agreement to utilize the relationship, and/or confidential information of the VAR
Applications for purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall
not attempt, cause, or permit the alteration, decompilation, reverse engineering, disassembly or
other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right to
replace, with functional equivalent software, any of the VAR Applications in future releases of the
applicable program.
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Send Us Your Comments

Oracle Retail Macro Space Management, Product Studio User Guide, Release 14.1

Oracle welcomes customers' comments and suggestions on the quality and usefulness of
this document.

Your feedback is imp ortant, and helps us to best meet your needs as a user of our
products. For example:

=  Are theimplementation steps correct and complete?

* Did you understand the context of the procedures?

= Didyou find any errors in the information?

* Does the structure of the information help you with your tasks?

*= Do youneed different information or graphics? If so, where, and in what format?
=  Are the examples correct? Do you need more examples?

If you find any errors or have any other suggestions for improvement, then please tell us
your name, the name of the company who has licensed our products, the title and part
number of the documentation and the chapter, section, and page number (if available).

Note: Before sending us your comments, you might like to
check that you have the latest version of the document and if
any concerns are already addressed. To do this, access the
Online Documentation available on the Oracle Technology
Network Web site. It contains the most current
Documentation Library plus all documents revised or
released recently.

Send your comments to us using the electronic mail address: retail-doc_us@oracle.com
Please give your name, address, electronic mail address, and telephone number
(optional).

If you need assistance with Oracle software, then please contact your support
representative or Oracle Support Services.

If you require training or instruction in using Oracle software, then please contact your

Oracle local office and inquire about our Oracle University offerings. A list of Oracle
offices is available on our Web site at www.oracle.com.


http://www.oracle.com/




Audience

Preface

This guide describes the Macro Space Management user interface. It provides step-by-
step instructions to complete most tasks that can be performed through the user
interface.

This User Guide is for users and ad ministrators of Oracle Retail Macro Space
Management. This includes merchandisers, buyers, business analysts, and administrative
personnel.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support

Oracle customers that have purchased support have access to electronic support through
My Oracle Support. For information, visit
http://www.oracle._com/pls/topic/lookup?ctx=acc&id=info or visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are
hearing impaired.

Related Documents

For more information, see the following d ocuments:

= Oracle Retail Macro Space Management Release Notes

= Oracle Retail Macro Space Management Administration Module User Guide
= Oracle Retail Macro Space Management Configuration Module User Guide
*  Oracle Retail Macro Space Management Data Importer User Guide

*  Oracle Retail Macro Space Management Fixture Studio User Guide

*  Oracle Retail Macro Space Management Product Studio User Guide

*  Oracle Retail Macro Space Management Report Designer User Guide

*  Oracle Retail Macro Space Management Merchandiser User Guide

»  Oracle Retail Macro Space Management Planner User Guide

= Oracle Retail In-Store Space Collaboration Release Notes

*  Oracle Retail In-Store Space Collaboration User Guide

*  Oracle Retail In-Store Space Collaboration Mobile User Guide

*  Oracle Retail Macro Space Planning Installation Guide

*  Oracle Retail Macro Space Planning Data Model

*  Oracle Retail Macro Space Planning Security Guide

Xi


http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https:/ /support.oracle.com

When contacting Customer Support, please provide the following:

= Product version and program/module name

* Functional and technical description of the problem (include business impact)

= Detailed step-by-step instructions to re-create

= Exacterror message received

=  Screen shots of each step you take

Review Patch Documentation

When you install the application for the first time, you install either a base release (for
example, 14.1) or a later patch release (for example, 14.1.1). If you are installing the base
release or additional patch releases, read the documentation for all releases that have
occurred since the base release before you begin installation. Documentation for patch
releases can contain critical information related to the base release, as well as information
about code changes since the base release.

Improved Process for Oracle Retail Documentation Corrections

To more quickly address critical corrections to Oracle Retail documentation content,
Oracle Retail documentation may be republished whenever a critical correction is
needed. For critical corrections, the republication of an Oracle Retail document may at
times not be attached to a numbered software release; instead, the Oracle Retail
document will simply be replaced on the Oracle Technology Network Web site, or, in the
case of Data Models, to the applicable My Oracle Supp ort Documentation container
where they reside.

This process will prevent delays in making critical corrections available to customers. For
the customer, it means that before you begin installation, you must verify that you have
the most recent version of the Oracle Retail documentation set. Oracle Retail
documentation is available on the Oracle Technology Network at the following URL:
http://www.oracle .com/technetwork/documentation/oracle-retail -100266.html
An updated version of the applicable Oracle Retail document is indicated by Oracle part
number, as well as print date (month and year). An updated version uses the same part
number, with a higher-numbered suffix. For example, part number E123456-02 is an
updated version of a document with part number E123456-01.

If a more recent version of a document is available, that version supersedes all previous
versions.

Oracle Retail Documentation on the Oracle Technology Network

Xii

Documentation is packaged with each Oracle Retail product release. Oracle Retail
product documentation is also available on the following Web site:

http://www.oracle .com/technetwork/documentation/oracle-retail-100266.html
(Data Model documents are not available through Oracle Technology Network. These
documents are packaged with released code, or you can obtain them through My Oracle
Support.)

Documentation should be available on this Web site within a month after a product
release.


https://support.oracle.com/
http://www.oracle.com/technetwork/documentation/oracle-retail-100266.html
http://www.oracle.com/technetwork/documentation/oracle-retail-100266.html

Conventions

Conventions
Navigate: This is a navigate statement. It tells you how to get to the start of the procedure
and ends with a screen shot of the starting point and the statement “the Window Name
window opens.”

This Is a code sample
It is used to display examples of code

Preface xiii
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Overview of Macro Space Planning

Overview of Macro Space Planning

The Macro Space Planning Application (which includes the Planner and Merchandiser
modules) is described in the diagram below .

Macro Space Management

Store Planning
Admin Module

Planner Store Operations
[a]n]]
Configuration {Data Impart)
Module 1550
o Y d
Marchandiser |
— i
Diata Importer f Macro Space \
Store [ acm =pacey | ISSC Server
fManager "_.ll Planning | }I‘_' Sarvice
o Datahase | o
Fizture Y b I
Studic £
1550
Product Mabile
Shd MSMBach | |
Tools
Reporl
Designer

Macro Space Planning

Macro Space Planning consists of two applications sharing a common database: Macro
Space Management and In-Store Space Collaboration. Macro Space Management is
intended for use at head quarters and has functionality not replicated in In-Store Space
Collaboration. In-Store Space Collaboration is designed to be portable and can be used
(via the Internet) at stores within a retail organization. ISSC also has an extension - ISSC
Mobile.

Macro Space Management

Macro Space Management consists of two sorts of modules: store planning modules and
support modules.

1. Store Planning Modules

Store Planning can be carried out in Planner (AutoCAD environment) or
Merchandiser (Virtual Reality environment). Store Manager, used to administer the
store hierarchy, can be accessed from either Planner or Merchandiser.

2. Support Modules

The support modules are used for three main purposes: to configure Macro Space
Management, to configure the varying libraries of information and to operate batch
processes.

Overview of Macro Space Planning 1



Overview of Macro Space Planning

— Configuring Macro Space Management is carried out using the Administration
module for global changes and the Configuration module for local, user specific
changes.

— Libraries of information maintained include the fixture and gondola libraries
(Fixture Studio), productlibrary (Product Studio) and the planogram library
(planogram design within the Merchandiser module).

— Batch tools include Data importer (for bulk import of data) and Report Designer
(configuring planogram reports for bulk output)

In-Store Space Collaboration

In-Store Space Collaboration uses a common database with Macro Space Management.
ISSC is more portable than MSM and is often deployed to stores to allow store managers
tobecome involved in the store planning process. It can also be used to ensure
compliance with store plans. It has an extension - ISSC Mobile. ISSC Mobile is designed
for use by store associates allowing them to identify changes in fixturing and
merchandise in the store the associate works in.

Relationship with Third-Party Databases

Data on products is often held in a third-party database. This data needs to be brought
into the Macro Space Planning database so thatit can be used within Macro Space
Management and In-Store Space Collaboration. This can be imported using an ETL tool
like Oracle Data Integrator (ODI). Product data can either be brought in as a separate
import or as part of the planogram import process.

Note: It is possible to return data from the Macro Space
Planning database to the 3rd Party Product database via a
tool like Oracle Data Integrator. One example of this might
be returning product adjacencies, so that the performance of
a product can be analyzed while taking into account the
effect of other products that were close to it.

Product Studio and the Imported Data

Although it is possible to manually set up a product hierarchy, the majority of retail
organizations import product information from a third party database. Product Studio
thus serves two functions:

1. Itallows users within Macro Space Management to see full information on the
imported products and their hierarchy.

2. It enables Macro Space Management users to add supplementary information to that
imported from the third-party database.

Using Products and their Hierarchy in Macro Space Planning

The product hierarchy is used in three places within the Macro Space Planning suite;

1. Inthe MSM Planner Module where products can be placed down to SKU level as
placeholders: this specifies thata productis on a particular fixture, but gives no
information as to position or quantity.

2. In the MSM Merchandiser module where products can be placed down to Display
Style level: this specifies the position and quantity of that product on a specific
fixture.

2 Oracle Retail Macro Space Management



Displaying the Product Hierarchy in Planner, Merchandiser and ISSC

3. In In-Store Space Collaboration. Products can be placed down to Sub-class level as
placeholders in Top Graphical View and down to Display Style level in Front
Graphical View.

Using Products within Planograms

Although it is possible to place products as individual items within a floor plan, it is
more usual to place them within planograms. Planograms enable a precise arrangement
of shelving and merchandise to be placed in exactly the same format within multiple
stores. This has the following ben efits:

1. Product arrangements can be standardized across a retail organization

2. Placement of planograms is far quicker than placement of the individual equipment
and products

3. Specialist planogram designers can seek to maximize profitability by designing
planograms that are as attractive as possible to customers - this is not possible if a
store is merchandised by placing individual products.

Displaying the Product Hierarchy in Planner, Merchandiser and ISSC

The product hierarchy imported into and configured in Product Studio can be used to
place products in the Planner and merchandiser Modules and in In-Store Space
Collaboration.

Planner and Merchandiser
The Product Hierarchy can be seen in the Object Browsers in both the Planner and
Merchandiser modules. All levels of the hierarchy are available, although products can
only be placed down to SKU level in the Planner module. The example below shows the
Object Browser in the Planner module.

Overview of Macro Space Planning 3



Displaying the Product Hierarchy in Planner, Merchandiser and ISSC

he
Bchiwe date: 02042014
LTI LEL
]
E Preducts | Planograms :
E -8 Food and Drink -
= =0l Bakery
m : :-i Bread
£ N
= E h Broown Bread =
& B Ea ] Granary Loaf
T:ﬁ' LS Multiseeded Loaf
= U @20 Whalemeal Loaf
= i o1l White Bread
= § o=l Cakes
— i Rolls =
Properties =
| MName Value -
[Type  [item |
g Mame Granary Loaf =
E Description  Granary Loaf
-:13 Code TTOO0757
£ Brand
< Colour Lavender 5
=]

The properties displayed are dependent on the Custom SQL in the Macro Space Planning
Database (AVITB_CUSTOM_SQL table). This can only be modified by an Administrator

with database privileges.

In-Store Space Collaboration
The Product Hierarchy can be seen in the In-Store Space Collaboration object browser.
The hierarchy is only displayed down to Itemlevel in Top Graphical view, so the lowest
levels of the hierarchy are not available for selection in that view. The full Product
Hierarchy can be seen in Front Graphical View and Shelf Graphical View.

4 Oracle Retail Macro Space Management



Displaying the Product Hierarchy in Planner, Merchandiser and ISSC
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The properties displayed are dependent on the Custom SQL in the Macro Space Planning
Database (AVITB_CUSTOM_SQL table). This can only be modified by an Administrator
with database privileges.

Overview of Macro Space Planning 5
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Logging in to Product Studio

Logging into Macro Space Management Modules

When a user first attempts to access a Macro Space Management module, the Log In
dialog box will appear.

(@ User Login @

Lizar Mame:  [Example

Password: | PP YT

ok I Canes| Change Password ==

This requires the user to enter a User Name and Password. If these are correct, the user
will be able to access the desired module. After the initial log in, information will be held
in Security Server. Users will therefore be able to access all other Macro Space
Management modules they have permissions for without the need tolog in again. If the
user enters an incorrect user name or password, a warning will result.

[ Security Server E

101 Incorrect Usermame and Password combination, Please try agan,

If the user attempts to log into a module for which they do not have permissions for, a
warning will appear and the log in attempt will be terminated.

rAccss denied ‘

¥ou do not have Fl-.-.rmllminn tologin.
| = !
Product Studio will now close,

Note: The permissions for which modules can be accessed
are configured in the Administration module.

Password Changes

Macro Space Management can be configured to require password changes at specified
intervals. If one of these intervals has been exceeded, the user will be asked to change
their password the next time they log in. This can be done by means of the Change
Password >>> option on the Log In dialog box. This will reveal another part of the
dialog box where the changed password can be entered and confirmed.

Logging in to Product Studio 7



How Passwords and Privileges are Configured

% User Login

Lizor Mame!  [Example

Password: | [

oK | Canesl ||g'.5.a:a'.;;g'e'¢-'a:.;;;;.s;»a':;";|

Tew Password: |

Canfirm Meve Pessword: |

How Passwords and Privileges are Configured

Passwords and privileges are configured in Macro Space Management's Administration
module.

Note: Access to the Administration Module is normally
restricted to a limited number of users. This is because the
Administration Module can be used to set a wide variety of
parameters affecting how Macro Space Planning operates.

Access rights to the Macro Space Management modules are set using the Functional
Security option.

EFun:‘tinnal Security = " [=] @
File Yiew Help
=N E F B oL ol =N -
{ lser Groups | Group Reasonstips |
=i Al
H lﬂ Admin

#-4R Equipment Planner
#-4® Equipment Planning Managar
H--¢f Europe
#1550 Reader

H-d IS5C User

&R Merchandise Flanner

#-4R Merchandise Flanning Manager
- R Morth America

#-4R Restaf viorkd

- 4® Stendard User

14j03/2014 | 09:24

Users are assigned to User Groups in the User Groups Tab. Which modules a User Group
can access is specified in the Group Relationships tab. A user's privileges thus depend on
what user groups they are assigned to.

8 Oracle Retail Macro Space Management



Security Server

| Fixture Studio
Equipment Module
User 1 o Planner User |
Group Flanner
Module
| Product Studio
Merchandise | | Maele
User 2 + Flanner User |
el | Merchandiser
Module

In the above example, User 1 is only a member of the Equipment Planner user group.
Accordingly, their access is restricted to the Fixture Studio and Planner modules. User 2
is a member of the Equipment Planner and Merchandiser Planner user groups. They
have wider access and can use the Fixture Studio, Planner, Product Studio and
Merchandiser modules.

Security Server

Security Server is a Macro Space Management process that runs in the background and
is normally not visible to users. When running, it can be seen in the Processes tab of
Windows Task Manager as the AVT5SecurityServer.exe *32 process.

2 Windows Task Manager ===
File Options  View Help
n!q:pil:aﬁms. Frocesses | Services IF':rﬁ:rmnnne | hetwerking ]ugcrs |
Imaige Hame User Mame  CPU Memary Private ... =
AdSync,exe puells ao 6,132k
ApMsgFwed. exe puwels an 2304 K
ApnitEx, e pweells an 2, 144K
Apeint.exe pwells ao 2,576 K
anmsv.exe *32 SYSTEM ao 985 K
audiod].exe LA, 0o 12,37 K
AT SAdmin, exes *32 puells ao I2 052K
AT SEacuribyServer exe ¥32  puelk ao 56, 100 K
BTTray. exe pells an 3, T04K
bitweding.exe SYSTEM ag 1840 K
conhast.exs SYSTEM ao S8R K
conhast.exe SYSTEM ao 1,408 K
conhast.exe SYSTEM ao L408E =
1| ] | ¥
|¥] gheww processes from all users l End Process
Processes 105 CPU Usage: 0% Physical Mermory: 3%

How Security Server operates is shown in the following flowchart.
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Security Server

User opens application : —
: Log In dialog box User Logs in with User
from shortcut or start | Security Server starts | appears | Naia Brd Fessuion —‘
menu
L Security Server Security Server holds User can access other Security Server
validates against info information on — modules they have [~ automatically closes
in database privileges rights for when user exits

a N

The user opens a Macro Space Management module from a shortcut or the Windows
start menu.

Security server starts but remains in the background.
The Log In dialog box appears.
The user types their user name and password into the Log In dialog box.

Security Server validates the user name and password against the information held
in the database. If they are correct and the user has sufficient privileges, the Macro
Space Management module opens.

Security Server holds information on what other privileges the user has in Macro
Space Management.

If the user attempts to access other modules, Security Server will check the
information it holds and allow or deny access as required. This means thata user
only has to log into Macro Space Management once per session.

When the user exits the last Macro Space Management module, Security Server also
closes.

Security Server and Application Errors

On occasion a Macro Space Management module might encounter a significant error and
automatically close. Because the closure was not user initiated, Security Server d oes not
close but remains open in the background. If the module that unexpectedly closed is
reopened, Security Server will contain information incompatible with the restart and
further application errors will result.

In the event of a Macro Space Management module failing unexpectedly, carry out the
following actions:

1.

Save the information in any other Macro Space Management modules that are open
and close those modules.

Open Windows Task Manager, , select the Processes tab, highlight the
AVT5SecurityServer.exe *32 process and click End Task.

When Security Server has closed, the required Macro Space Management modules
can be restarted.
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3
Overview of Product Studio

About Product Studio

Product Studio allows users to create and maintain a hierarchy of products. This
hierarchy is then used in the Planner and Merchandiser modules and in In-Store Space
Collaboration. Data can be imported from third-party software, data can be manually
entered, or some combination of the two can be used.

T Prockrt Sudln o
File Edit Yiew Window Help
=1 [ Product Depley Stle - 500 Kellogg= 41 Drm =7
Marte: [20m Keloozs A1 pran
4 Fazd aad Diviic Desopton |50 =g A Bran
= Sty
= B Sk, Vi and Sgim
=l Beoix wsd Hewngapare Chart: Condic Maraifacturar: [ =
= Ceiled P dn Ml —
=l cordmants and Spicek o= Temslay Sde Tt [ -
= Eraten Gease Sode: - " =S
ol P s Vegetisi: ) EEZEE S, [ =
= HEcksawarnh seldse; 7 Sequies Paner; [
=l Faesbal Goode
- Svasitast Canak T rages
|-l Kelapge Bréata Cerasle | soes| 1 HiRS i ko |
! =123 watogge Bran ke Vigighe: [ o= Shape: 3
! 423 S003 Ketagox Ad Bran J s B =
i B 200 Kesegge A Eran Vit Lkt (e Cokar: ERLE] ..
: 400y Kalagoe Sukans Bran Fabie - —
i 5 7o0g Rataga Bran Putii Legth Ll g w] Mo =]
| ®.] salogme Saen Pape . = : Ik
| o] salogme Cambakee Engerspace Ao [ l]j Facmor [4): ""iIJ
! .7 Ralozge Cronshy Hu Erguresas Badda: ':'-._'IJ
| ] alocge Frovtec
! =] salogge Fruf ind Fibre Length Depth; Haght:
D g elocg Pripacte Saa: I a5 | ET | PPy |
! & Kalogge Rize Kz -
i 5. Halesgs Spacal Hesting: e o g
i ] Halogos Wieasiz l = ! = I =
- fanta CrushFadar (%1 o= [l | [}
o [ = | = s |
© i Sed ke G [ [~ [3e= [les
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.3 Unimawn Categary Mnfadisg [Facnga: | o j I n j [ Ly |
Mes Sladg fFeces: | 7= ] = | 0=
ak Caficel
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The Menu Bar has the following options.

File Menu

The File Menu gives the user access to various saving and exit options.
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About Product Studio

Edit View Window Help

Edit Menu

Save Ctrl+5
Sanve All

Close

Close All

Configure Fa
Exit

Save - saves the currently active product definition.
Save All -saves all currently open product definitions.
Close - closes the currently active product definition.
Close All - closes all currently open product definitions.
Configure (F6) - opens the Configuration Module.

Exit - closes Product Studio.

The Edit menu allows the user to modify the hierarchy.

View Menu

File .Ed:i‘l:'l View Window Help

Add
Edit
Delete

Import Product Images

Cut Chrl+ X
Copy Ctrl-C
Paste ChrdsV

Add - adds another level to the hierarchy, adding a child object to the currently
selected node.

Edit - opens the currently selected node in the hierarchy for editing.

Delete - deletes the currently selected note in the hierarchy.

Import Product Images allows the user to bulk import productimages. (This is
discussed in more detail in the section in importing product images).

Cut (<Ctrl + X>) -removes the selected item from the hierarchy and puts it on the
clipboard.

Copy (<Ctrl + C>) - copies the selected item in the hierarchy and puts it on the
clipboard.

Paste (<Ctrl + V>) - takes the current item on the clipboard and pastes it as a child
object to the currently selected node.

The View Menu gives users access to varying information.
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About Product Studio

View | Window Help

Find Ctrl+F
Refresh F5
Show Extra Info Ctrl«N

Displa']r Product Tree

Display Products Grid

Di:FIer]r Newl]r Imported Products

Display Style Types

Praduct ]mage Canhi gurabion

Display Deleted Products
Materials
Find - calls the Find dialogue box.
Refresh - refreshes the hierarchy with the latest information from the database.

Show Extra Info - toggles the Product Description into view as well as the Product
Name.

Display Product Tree - toggles the Product Tree on or off.
Display Newly Imported Products - display a list of recently imported products.
Display Style Types enables a user to configure the list of Display Style Types.

Product Image Configuration enables a user to configure how the application stores
the product images used for Display Style level merchandise.

Display Deleted Products - displays a list of products that have been deleted from the
Product Tree.

Materials - allows users to configure the way products display in Box or Textured
Box form in Merchandiser.

Window Menu
The Window Menu allows the user to arrange any dialogue boxes open in Product
Studio.
[Windew | Help
Tile Vertically
Tile Horizonzally
Cascade
Minimise All
Restare All
1. Tile Vertically aligns all open product dialogue boxes vertically.
2. Tile Horizontally aligns all open product dialogue boxes horizontally.
3. Cascadealigns all open product dialogue boxes diagonally.
4. Minimize All minimizes all open product dialogue boxes.
5. Restore All maximizes all open product dialogue boxes.
Help Menu

The Help Menu calls help and allows the user to verify the version of the software in use.
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Overview of Product Hierarchy

[ Help

Contents F1

About

Overview of Product Hierarchy

The Product hierarchy can be built up using a series of levels. Some levels are mandatory
(solid outline) and some are optional (dotted outline).

r-————= | Bbin Pt e =]
| Company - = :
b —— 1 . FT
r—————— yem
| Group - P
L — — — 1 s
= =" = :
| Division = — -
L — — — 1 — o
*_ = = =
Department "] tew
*. B oy g s ]
Class = ~r
¥ - — -
Sub-Class e = =
__ 3 _ — e
r ' - B P
| SWIE - o ks ::-“ N
b ! i — —
r——— - —
| Itemn
L — — — 1 "o
+ L /=
- ST —— i)
SKU — S
i — s
Display Style s - =
\ - i =

—_—

When constructing the hierarchy, there are just three dialogue boxes involved.

Dialog box Associated Levels

Product Company, Group, Division, Department, Class, Sub-Class, Style and Item
SKU SKU

Display Style  Display Style

The hierarchy is set up relative to the Product Root. It is set up in stages:
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Placeholders and Display Styles

Stage  Action

1 Set up Company, Group, Division and Department Levels

2 Set up Class

Set up Sub-Class

4 Set up Style, Item and SKU Levels

5 Set up Display Styles

Each child is added by clicking on the parentlevel and selecting ' Add Product' from the
right click menu.

Placeholders and Display Styles

Products can be placed with varying levels of detail.

Placeholders

Placeholders are used at all levels in the hierarchy above Display Style level. They are
used to show the presence of merchandise without giving any information as to its
quantity, orientation, etc. Placeholders can be used to show represent any level from the
product hierarchy. For example, when first planning a store, they could be used to
represent the departments whose merchandise will be placed on specific fixtures.
Similarly, when planning progresses to another level of detail, placeholders could be
used to represent the sub-classes of product that will go onto specific fixtures.

For example a placeholder could be placed at Department level to indicate that a specific
section of equipment has been allocated for the sale of clothing. Later, this placeholder
could be replaced by one at Class level to indicate a specific section of equipment has
been allocated for the sale of men's shirts. In the Planner module placeholders can only
occupy the full fixture.
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Placeholders and Display Styles

In the Merchandiser module, placeholders can be used to represent the product types
that will occupy a fixture (left hand fixture in the diagram below). Alternatively, they can
be used to represent the product types that will occupy specific shelves (middle fixture).

Display Styles
Display styles describe the physical form of a SKU being placed. They can only be placed
in the merchandiser module (right hand fixture in the diagram above). If a display style
is placed, it gives full information on the position, number, physical form and orientation
of the product being placed.

Note: If Display Style level products are placed in
Merchandiser, they will not appear in Planner.
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Deciding on how to Identify the Product

Deciding on how to Identify the Product

When setting up the Product hierarchy, itis important to have a single, unique way of
identifying the product. This is generally determined by how the productis indexed in
other software used by a retailer. For example, stock control and/or re-ordering systems
might refer to the product by its UPC or by its SKU Code. Itis important that Macro
Space Planning uses the same method of identification. If data is imported into the
product hierarchy, this information will be included automatically. For manual entry,
this is set by the UPC Type drop down listin the details tab of the SKU dialog box. The

mask for these is set in the Product Code Types dialog box accessed from the

Merchandising menu in the Administration Module.

= Product sku =)
Retals | Bhysical | Bnandal | Custom |
Mzme: |Fxampie
Daseriplioe:: Exampie
LT Type: =c ] Bubish Date: [04 ime 2014 -]
Cade: [ Effectve Date:  [11 Jme 2014 Bl
LPC: |]23456?3 Expiry Date: | 11 Jume 2015 j
Category Rale: | j Rarik: b j
Strateoy: | j Import Identifier:
Marufecturer: |G=n=ri: Product j Tmport Hame:
Supplisr: |Gen:ri:|'-‘r|:du:|: ﬂ Tmport Date:
Statuz: |MH""‘= j Creation Date:
Ieon: |23 Product Sk e [ — By:
Brand: |§m",|_-;e Last Modifisd Date:
Sub-brand: |EI€IIT||:¢C Last Modfi=d By:
Cliant Code: |
dient Baroade: |
Ok | Cancl

Deciding on the structure of the hierarchy

General

The generic hierarchy can have up to 10 levels, 5 of them mandatory:

Level Comment

Company Optional

Group Optional

Division Optional

Department  Mandatory

Class Mandatory
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Deciding on the structure of the hierarchy

Level Comment
Sub-Class Mandatory
Style Optional
Item Optional
SKU Mandatory
Display Mandatory
Style

As product data will be generally imported from third-party software, the required
Macro Space Management hierarchy should be planned before the first import so that
data is imported into a standardized hierarchy.

Note: There will be problems with the Macro Space
Management Data Import module if the hierarchy does not
conform to a standard architecture.

Making the Hierarchy User Friendly

The Product Hierarchy consists of a series of levels which should be laid outin a way

convenient for and familiar to store planners.

LowCost LowCost
Company Supermarkets Supermarkets
| - | - | -
L 4 ¥ ¥
Department Frozen Househaold
K K’ K’
Class Ready Meals Electrical
3 3 3
Sub-Class Pizzas Batteries
— - [ =
Y Y Y
SKU Three Cheese Duracell Asf
K’ K’ K’
Display Style Boxed Hung

Configuring the hierarchy in the optimum manner can save considerable time and effort
when products are being placed in Macro Space Management store plans.

Note: Any level in the hierarchy can be renamed to customer
requirements by Oracle.
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‘Unknown' Levels in Hierarchy

‘Unknown' Levels in Hierarchy

The Product hierarchy contains nodes called Unknown Category, Unknown class,
Unknown Sub-Class, and Unknown Sub-Sub-Class.

=

B A
(-2 Clothing
2] _] Elecirical
[H-22] Faod and Drink
= J Unknown Category
i =gl Unknown Class
i E & Unknown SubClass
H Unkmown SubSubllazs

These nodes in the hierarchy are used for when products are imported prior to importing

new planogram designs. It may be that some of the products being imported do not map
to existing nodes in the product hierarchy.
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4

Interactions between Product Studio and

Other Modules

Product Studio and Other Modules

Product Studio interacts with other Modules and with In-Store Space Collaboration.

Macro Space Management In-Store
Space
Admin Config Collaboration
Module Module

—

Product ISSC
e IDee! | Studio "| Application
| ]
! '
Flanner Merchandiser
Madule Madule

Administration Module

A number of lists of data used in Product Studio are configured in the Administration

Module.

Option Comment

Category Role Allows the user to configure the list of Category Roles that can be assigned
to a product.

Manufacturers Allows the user to configure the list of manufacturers (and suppliers) used
to specify products.

Product Code Types  Allows the user to specify the masks for UPC's.

Ranges Allows the user to configure the ranges for temperature scales and weights
that can be allocated to a product.

Strategy Allows the user to configure the list of Category Roles that can be assigned
to a product.

Tax Codes Allows the user to configure the list of available Tax Codes that can be
allocated to a product.

Styles Allows the user to add, edit or delete styles for products.

Units Allows users to configure the units used for defining products.

User Defined Allows users to specify the User Defined Attributes required for products.

Attributes
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Administration Module

In addition, Products marked for deletion can only be permanently purged using the
Purge option in the Administration Module.

Configuration Module

The locations of the directories for Image Capture and Image Root are specified in the
Directories tab in the Configuration Module.

Data Import
Data can be imported from third-party software by with the Data Importer module, or by
using Oracle data Integrator (ODI). If necessary, it can then be configured with additional
information required by Macro Space Management.
Planner
The Product Hierarchy appears in the Object Browser and can be searched /selected from
using the Object Grid. Products can be placed down to SKU level as placeholders.
Merchandiser

The Product Hierarchy appears in the Object Browser and can be searched /selected from
using the Object Grid. Products can be placed down to SKU level as placeholders or as
Display styles.

In-Store Space Collaboration

The Product Hierarchy appears in the Object Browser. Prod ucts can be placed down to
Item level as placeholders

Administration Module

A number of lists, etc, used in Product Studio are configured in the Administration
Module. In addition, Products marked for deletion can only be permanently purged
using the Purge option in the Administration Module.

Note: Only users with the appropriate privileges may
directly access the Administration module. However, the
lists of Manufacturers and Styles can be configured by users
with access rights to Product Studio.

Option Comment

Category Role Allows the user to configure the list of Category Roles that can be assigned
to a product.

Manufacturers Allows the user to configure the list of manufacturers (and suppliers) used
to specify products.

Product Code Types  Allows the user to specify the masks for UPC's.

Ranges Allows the user to configure the ranges for temperature scales and weights
that can be allocated to a product.
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Administration Module

Option Comment

Strategy Allows the user to configure the list of Category Roles that can be assigned
to a product.

Tax Codes Allows the user to configure the list of available Tax Codes that can be
allocated to a product.

Styles Allows the user to add, edit or delete styles for products.

Units Allows users to configure the units used for defining products.

User Defined Allows users to specify the User Defined Attributes required for products.

Attributes

Category Role

The list of Category Roles is configurable from the Merchandising menu in the
Administration module. This will bring up the Category Role dialog box, allowing users
to add, edit or delete from the list of Category Roles.

& Categery Roles = e
File Edit Help

i X Ay e
De=cription Code

[Destination 00|

Hah Valse HV

Prepacks PF
Rautine RN
Seasonal 5N

Manufacturers

The list of manufacturers is configurable from the General Menu in the Administration
module. This option is only available for users with permission to access the
Administration module. As an alternative, the option may also be accessed from the
Product Studio module by clicking the button to the right of the Manufacturers drop
down list in the producthierarchy at any level from Company to Style.
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Administration Module

E Product - Bample 1
Ivpe: |Deparu'nmr. j
Marne: Fx.:lmplr
Decoriplion: Example
Brand: rﬁmlﬂe A
Qadk: 123456789
Cient Cede: Ii
Calegery Rale: | j
Shrategy: | j
Manufeciurer: |B’an: B j _I
Supplier: |B'an= B |
sl |Fanned |
LK |23 Product Dent -]

0K | Cacal |

This will bring up the Manufacturers dialog box from the Administration module,
allowing users to add, edit or delete from the list of manufacturers.

E Manufacturers ?"Fl
File Help
= & g |h
Hame ¢ Code Type
(Y Erand & BRA Products
Brand B BRE Products
‘Generic Equipment a2 Fixtures
.Generic Froduct a4 Products
ey Marufactuns - Equipment a0 Fixhras
|cram MarwFacture - Broducts a3 Products
[Shewing & manufacturers [o5josf2014 | 08:10

Option Comment

Name Name of the manufacturer
Code Code for the manufacturer - often used as a look up during data import
Type Type is set to either Fixtures or Products using the drop down list

Note: It is recommended that changes are only made to the
list of manufacturers after consultation with an
Administrator. This is because such changes could affect the
import of data from a third-party database.
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Administration Module

Product Code Types

Product Code Types are only configurable within the Administration Module. They are

accessed from the Merchandising Menu.

Epmdu:t Code Types = | =
File Edit View Help
@" _ldh _IF’ _I:“: LEEI‘
Desmipbon Wikdoard

] Ay thing .

LIPC

.SH]J Code

EAM EREEERREERREE

[o5jos/2a14 | 09:27

It enables the masks restricting entry of SKU codes at SKU level in the product hierarchy
tobe configured. The mask can then be selected using the UPC Type drop down listin
the Details tab of the SKU dialog box. This mask then applies to all manually entered

SKU information in the SKU dialog box.

=) Product KU ==
Getals | ehysial | Brandal | Custom |
Mame: |E:||:am|:l|=
Dzceriplioer: Ewampie -
LBE Type: [iec =] Bublich Diate: [04 iwme 2014 -]
Gade: | Effectve Date: |11 Jne 2014 =]
LPC: 12745578 Expiry Date: | 11 Jume 2015 j
Categery Rale: | j Rans: b :ll
Srateay: | = Tmpert Tdentifier:
Manufecturer: |G=n=ri: Product j Import Hame:
Supplier: |G=ncri: Product j Tmport Date:
SRt [ctive =l Creation Date:
Icon: |23 Product SEL =l ceardey
Brand: [xample Last Mocified Date:
Sub-brand: [exampie Last Moddfizd By:
Cliznt Code: |
dient Barcade: |
aE. | Cancsal

1. The UPCtype can be set from the drop down list.

2. All manually entered codes must then conform to the mask specified in the Admin

module.

Note: the UPC mask will not be applied to data imported

into the product hierarchy.

Interactions between Product Studio and Other Modules 25



Administration Module

Ranges
Ranges can be assigned to equipment (fixtures and shelf objects) and to merchandise
(products at SKU level). When merchandise at SKU or Display Style level is added to a
fixtures or shelf objectin the Merchandiser module, the assigned temperature ranges are
compared. If they differ, the merchandiser cannotbe placed and a warning will be
generated. Ranges are configured using the Range option from the Merchandising Menu
in the Admin Module.
E H.:lnge: ﬂl'ld H.II'IBE GF‘DI.IF: i — E @
File Edit View Help
=N U - e e P Y
EE=]ranges [Raney Mame ' Lt Mirimum | Masimum |
=4 Temperatures i Fn;m-n Goads degress Cenfigrads - -1.00 ~4.00
- Ambient Goods 2 |2 Chiled Goods degress Cenfigracs - 1.00 4,00
~-{ ) Chilled Goods 3 |3 &mbient Goods degress Centigrads - 10.00 .00
- Frozen Goods
[Shewing 3 ranges [24jn3/2014 | 15:58
Once configured, temperature ranges can be assigned to products in Product Studio by
using the drop down list in the Physical Tab of the SKU dialog box.
=) Product SKU - Example |
Getais  Bhyseal | Bnandal | Custom |
Pack Size: i
Fack Unitsz |P|.rE rumbar ﬂ
Colour: 167171680 N
Maminal Calaur: [akie:
Maminal Size: [Mecium
Hatch Style: |Cn:|5: j
Flavour: [
_GEI'IdE': |‘1|;r||_-
Temperabors range: [amient Goads =l
Iefim: Telanne: Liniks:
{10 30 degrees Centigrade
OF | Cancaal
Ranges assigned at SKU level also apply to any associated Display Style products.
Strategies

The list of Strategies is configurable from the Merchandising menu in the Administration
module. This will bring up the Strategy dialog box, allowing users to add, edit or delete
from thelist of Strategies.
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Administration Module

Styles

@ Etralugies
File Edit Help
o
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Styles are used when placing products at Display Style level in the Merchandiser
module. They serve as filters to ensure that products are placed on the appropriate items
of equipment. For example, Ice Cream should only be placed in Freezer units, and not on
open shelving. The list of Styles is configurable in the Administration Module. The
option may also be accessed from the Product Studio module by clicking the button
above the Available styles panein the Styles tab of the Display Style dialog box.
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Administration Module

E Preduct Display Style - BEample - Hanging
- [Example - Hargng
Desoription IExample - Hanging -
Clint Code: | Manufacturer: |E|rEn|:I 5 ﬂ
wPC | Display Style Type |LI."it ﬂ
Coda: Eis Quantity e
Sellable: 3 Requires Power: [
Size 8 Shope | Styles]| tmages| Peg Holes | riertation |
Awallable Styles: Selected Stylest
Hung Product Stendard Shehred
Birned Praduct
Ecuipment: Cisplay
o
B
"N
ak. I Cancel

This will bring up the Styles dialog box.
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Administration Module

Tax Codes

(=] styles b = [
File Edit View Help
= ¥ o | B
Style Relationships | Test |
Syl D - Hamz Crescaiplion Siyle Type
1 Clarded Falue Slanded Falue Frduie Sl.g,l|= Bl
2 2 Podmum PodumdPalel Frduie Fraduie Slyle B
3 3 Pegbasrd General Peghaard Shelf Siyle all
4 4 Elalbed B ack Pane Gensral Slal Pansl Shelf Siyle B
[ 5 Obsluckan Oksluchan Shdf‘ﬁl_l,lle all
[ 6 Ciozsber Gensral Ciozshar Shelf Siyle B
7 7 Red Gensral Red Shdf‘ﬁl_l,lle all
b} 9 Lalerel Rod General Hanging Rod /8 & Shelf Siyle B
9 10 Shak Gensral Sheak Shdf‘ﬁl_l,lle all
10 11 Peg General Peg Shelf Siyle B
11 12 Bn Gensral Br/Basket Shdf‘ﬁl_l,lle all
12 A Slanderd Shelved Slandard Shelwed Preduct Siyle B
13 21 Hung Pieduct Hung Piedusl Preduct Style all
14 &2 Brned Product Enred Pioduct Preduct Style B
15 #3 Polyganal Shelf Peluganal Shel Shelf Siyle all
16 24 Sign General Sign Shelf Siyle B
17 25 Equip Display Equipmenl Dizplay Preduct Style Il
i

This dialog box has three tabs:
1. Style Tab - where the names and types of styles are configured

2. Style Relationships Tab - where the relationships between styles are determined: in
turn specifying what merchandise can go on whatitem of equip ment

3. TestTab - this tab allows users to determine what product styles can be placed on an
item of equipment. It also allows a user to determine what equipment an item of
merchandise can be placed on.

Note: It is recommended that changes are only made to the
list of styles and style relationships after consultation with
an Administrator. This is because such changes could

significantly affect how products at Display Style level place
in the Merchandiser Module.

Tax Codes can be assigned to products at SKU level. They are configured using the Tax

Codes option from the General menu in the Administration module.
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Administration Module

[=] Tax Codes
File Edit View Help
ol g e

=)l

=
Desoripbon ¢ Ribe
b
Mone 1
|educad Rate 1.05
Standard Rabe 1.2

1404 [ 1718

Once configured, Tax Codes can be assigned to products in Product Studio in the Tax

Code drop down list of the Financial Tab of the SKU dialog box.

(= Product SKU - Example 50|
Letaiks | Bhyscal  Frnanddl | custom |
ELE f |l sterling B
Price £ [ .75 -_nl-l
st £ [ 0.45 =
Profit £ [ 0.3 j
Calendar Peniod: |D-a\_|' Ll
Sales & | 50
Linit Mowvement: | a5 j
Lead Time: |1 Ve LI
Dave of Supply: [ 3 :l
Cast Basiss | Them _.,I
Tow Code: |standard Rate Bl
ITI Cancsal

The Tax Code can then be used for calculation or reporting purposes.

Units

The Units dialog box is accessed from the General menu of the Administration Module.
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Administration Module

[=] Units Admin Taal = = =
File Unit Dimensions Help
m b of 6T || W
Urig IL Symibal Desciiplion Frefig ~ Suffix  Onder | Oilget™ S| Factor | Digplay | Precision  Mandsbory | Defauk | 4
i 1 rum Pute rumbe 1.0 1.00 ¥ 2 = =
2 2 den Babyharian 20 OW 0075 B 1 E = B |
3 3 i i fitf 30 0o 0oam E 2 =] ¥
4 5 mektic glanme 8 50 0. oom E 2 ¥ ¥
5 G szcand | slandaid zecend £ 1] 0o 1.0 2 =] ¥
[ 7 chaige  eleclical 7.0 0.0 1M 2 = ¥
7 3 inlenzly | mebiic luminance cd a0 0 1w 2 = ¥
2 3E LK. Sheriing E a0 IR0 1m = 2 iz ¥ 5

It can be used to configure the varying units used in Macro Space Planning. Within
Product Studio, these are directly used in two places:

1.

The Currency set using the drop down list in the Financial tab of the SKU dialog box.

(=] Product SKU - Example

Detaiks | Bhysical  Bnandial | Custom |

Currency:

Price £:
Cpsk E:

Profit £

Calendar Peniod:

Sales £

Linit Movemant:
Lead Time:
Daye of Supply:
Cask Bass:

Tax Code:

| sterling

|1 weak

[ 5

|11J:r|1

|standard Rate

Ed

]

Cancal

2.

box.

The weights and dimensions set in the Size and Shape tab of the Display Style dialog
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Administration Module

=) Product Display Style - [mie]
Mame [Example
Dasription IExample Example =
Client Code: | Marufacturer: |seneric Froduct |
PC |133:|.5533 Display Style Type ||_|u|: L]
Code: | Quantity 1=
Sellable: =3 Requires Power: [

Sze &.5hape | Styles| Images| PegHoles | Orientation |

Weight: 0.5  Shape: [mox =l
Weight Linits: kilogram veeight ~.-| Colour: 1671160 ._
Lengti Linits: impszrial inch .,l Material: hd
Engerspace Above: =l Jumile -
S e e
Eingerspace Baside: a j

Length: Depti Height:
Size: | 5 j [ 5 j [ 5 j
Mesting: | a :,' | a :II | L :ll
€rush Factor (%): [ e 1 | 02
Gap: [ o | o | 0]
Mir Stacking [ Facngs: | o 0 | e
Max Stadkng | Facngs: | 0 | o | 0

ITI Canczl ]

User Defined Attributes

User Defined Attributes are configured in the UDA (User Defined Attributes) dialog box
accessed from the General menu in the Admin Module.

[=] User Defined Astribute: =g =R
File Wiew
|53
Type  |Mumber | Mame Data Type | Mandatory |Seq... [Default  |Lookups -
+ Planogram

| Planogram Equipmant

+ Plamogram Prafie

B Product

-

| | iTet 1 Hazarcous iF damaged O 1 0
Text iz Sale toover 18's Only ] z 0
Text 3 Zalle ks Over 21's Only ] I 3 0
. L. Weeds tobe outof reoch of children Bookean & O o OO I
Text 5 Fenshable Product O 5 0
Text @ Special Instructions [ & -
a I 2

| |o5fos/2014 | 10:34

Once configured for products, UDA's can be assigned in the Custom Tab of the SKU
dialog box.
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Detaits | Bhysical | Bnandal Custom

Frapeiby Walue
1 |Hazardaus if damaged
2 |Sak o over 132 0nly
3 | Sake to Over 21's Oy
4 |Meadstobe out af rzach of chideen o
5 |Peiishable Froduct ]
6 |Special Irenuctions Example inseuclion
¢ |Comment Ling 1 Example commeit
2 |Comment Ling 2
9 |Comment Ling 3

Q. I Cancsl

Configuration Module

The locations of the directories for Image Capture and Image Root are specified in the
Directories tab in the Configuration Module.

Databases | Options {Direciaries | fies | zones | Fixuring | Merchandisng | Merchandiser | Profies |
Hame | path |Lecal | cached I: Ecit
ROOT C:\0rade RetaiMan), N M
Store oot T10.157,93, 124\ RETALLDATA - M5#_DEMGO_DE\Store Ro... N M Al
RF Ein 1410, 167,93, 124|RETALLDATA - MSP_DEMO_DE'RFBR), N M _I—
M5 T10.157,93, 124\ RETAILDATA - M52 _DEMC_DEMSMY M M
Imege Reok 1110, 167.93. 124\RETATLDATA - MSP_DEMO_DEVImsge R... N M Delete
Image Capture Ciiorade RetalM5M\Image Capture’, M M
Warking C:orade Retai MEMYWorking!, N M =
Blanogram Root  Ci'Orade Retal\MEMPlanagram Rooth, M M
Impark Files 1\10.167.23, 124|RETALLDATA - MSP_DEMO_DE{Imperty, N M
Export Fles 0. 157,93, 124\RETAILDATA, - M5 _DEMO_DE'Expart, M M
Toans C:\Orade Retai MM Toons | N M
LogFles 1110, 157,93, 124\RETALLDATA - M5P_DEMO_DE'LogFlest M ™
Help C:Yorade Retai MSMiHelp) N M L2
ArchivedFles  1\10.157.93, 124\RETALLDATA - M5 _DEMO_DEVArchived... M ™M
EMP C:Yorade Retai MSMEMPY N M
Textures 1410, 157,93, 124\RETALLDATA - M5P_DEMO_DE'Texturas), M M
Image Profiles 141016793, 124|RETAILDATA - M52 _DEMO_DB{Imag=P... M M
Image Labels Cilorade RetaiM5MiImage Labels', Y M
Sounds W0 167,93, 124 RETAILDATA, - MEP_DEMO_DEYSounds), N M
Sasic Raking 1110, 167,93, 124\RETAILDATA - M5P DEMO DE'Slocks'8... M ™ =
[ | version 13.3.2.00 Database version oK Carcel
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Configuration Module

1. Image Capture is where images are stored after being captured by a camera.

2. Image Rootis thestarting point for storage of images after they have been assigned
to a product.

Image Capture

Image Capture is where images that have been taken with a digital camera or scanned
are stored prior to being imported into Macro Space Planning. The image capture
directory may be either local or on a server. If on a server, images have to be uploaded to
the server before they can be imported into Macro Space Planning

Image Root

The Image Root is always a folder on a server. It serves as the starting point or the
directories that hold the images associated with Display Styles.

Importing Images
Images may be imported either manually or automatically. Manual image importis done
via the Images tab on the Display Style dialog box.

[=] Product Display Style - Example-Hanging
Mame |Examp!e+|a'|:|n:|
Desoiption Sxample g
dient Code: | Iarufacturer: |GEﬂEri: Sraduct ﬂ
LPC: [12z45678 Display Style Type [t |
Cada: | Quantity 1=
Sellable: 3 Bequires Power: [

Size B5hepe | Styies Images | Peg Hales | Grisntation |

Directory: [\W10. 16795, 124RETAILDATA - MSP_DEMO_DE Tmage Rosl|Exa),
IMapping Format: |E|mc ;] -'E'é
Import | | Exempie.jpg |
Browse for Image |
|Shirt-1.jpa |
Front Laft Top
Back Right Sottom

| Ok, | Cancal

On clicking the Import button, any images that atin the Image Capture directory with a
name matching that specified in the Product Image Configuration dialog box will be
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Data Import

moved to the appropriate sub-directory under the Image Root. Alternatively, on clicking
the Browse for Image button, users will be taken to the Image Capture directory. After
selecting an image it can be 'dragged and dropped' into one of the six boxes on the right.
After being dragged and dropped, the ima ge will be converted to jpg format and stored
in a directory originating from the Image Root.

Note: See the Configuration Module Help File for more
information on how Directories and their paths are
configured.

Data Import

Macro Space Management provides a specialized Data Import module. This allows
product details to be imported from third-party software.

8, MSM Data Importer ==
File  Wiew Edit Help

Siore Hicsanchy - impart Dists |
Store Data S

Sleve DA

[RETSES

Produst Hieranc by
SEU Data

[awieekly POS Dala - Exit

The way this is done is as follows:

Macro
3" Pa
& Fatfie | | Data Space
Dstabase mporter anning

T

Database

1. Data froma third-party database containing product information is written to a flat
file (CSV file or fixed Width File).

2. This flat file is read by Data Importer and the information written to tables in the
Macro Space Planning database.

3. Theinformation in the Macro Space Planning database is displayed in the product
hierarchy.

It may be necessary to add other information to the imported data. This could include

information such as dimensions, style relationships or images for 3D Virtual Reality

representation in Merchandiser.

Note: Product information can also be imported as a
separate process (independent of Data Importer) during the
Planogram Import process using Oracle Data Integrator
(ODI)
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Planner and Merchandiser

Planner and Merchandiser

Planner

Merchandiser

The Product hierarchy appears in the Object Browser in Planner. It can also be searched
using the Object Grid.
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Object Browser

Obiject Grid

Products can then be placed down to SKU level as placeholders.

Like Planner, the Product hierarchy appears in the Object Browser in Merchandiser. It

can also be searched using the Object Grid.
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The Product hierarchy can either be placed as placeholders down to SKU level, or as 3D
Virtual Reality objects at the Display Style level.

In-Store Space Collaboration

The product hierarchy is also shown in the Browser in the In-store Space Collaboration

application.

Products | Flanograms |

-] Bakery

[-7] Beere, Winse and Spite
-2 Books and Mewspapers
[#-23] Chiled Figh and Meat
-2 Condiments and Spices
[@-23] Frozan Gooda

-3 Frut and Vegelables
@-27] Hicherwans

=-23] Paciet Goods

| = Breskiast Cereals

i pr{3 Hellagge Breaifact Carazls

[ KH[Harmandisinn Fixturing

i]é
i

[=) Admin - [ Small Protatype Storel Ground Floar\Merchand
B &8 Onsb @yl

In

@

Value

Style

0] 1318
Deparment Facd and Drink
Calegary Packet Goods
SubCategony
Amount Placed ft) a

Kelloggs Breadast Cereals
Helloggs Breakdast Cansals

Kedloggs Breakfast Cansale

4| I

| *

Key Plan

@
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In-Store Space Collaboration

The hierarchy is only displayed down to Item level.
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Importing the Product Hierarchy

Importing the Product Hierarchy

Planograms

Although it is possible to manually create a product hierarchy;, it is more normal to
import that product hierarchy. This is generally done by using the Data Importer module
toimport information from a third-party database containing product information. This
import operation can be invoked manually, but itis more normal for it to be run
automatically using a batch scheduling tool.

Before planogram designs involving new products are imported into Macro Space
Planning, any new products required for those planograms must first be imported into
the product hierarchy. This is done separately from a pure productimport as it is done as
part of the planogram imp ort process as one of the stages of bringing in planogram
designs using ODI (Oracle Data Integrator).

Frequency of updates

The frequency of updates will determine how current the information is in Product
Studio compared to the third-party database the information is being imported from. The
frequency of imports is in its turn determined by the available time to carry out that
import. If the time is available, product data might be imported on a nightly basis. If time
overnight is restricted by the need to carry out other batch tasks, then it might only be
possible to import updated product information at the weekends.

Note: As the frequency of updates will vary from retail
organization to retail organization, import frequency should
be checked with an administrator if required.

Information updated

Information on products held in the Macro Space Planning (MSP) database can be
updated in varying ways. These include:

1. New Products
Entirely new products can be imported into the MSP database. Examples of this
might include new products from existing suppliers, or existing products being
sourced from different suppliers.

2. Updated Products
Product information on existing products can be updated. Examples of this might
include changes to financial information or to UDAs (User Defined Attributes).

3. Expired Products

Products can be expired (removed from the list of those available). This is done by
setting an expiry date for the product. When placing products in a floor plan, the
expiry date is compared with the Active Date for the floor plan. (This Active Date can
be set at the top of the Object Browser if the floor plan is open - alternatively, it can

be set in the File Properties dialog box for the floor plan in store Manager).

Importing the Product Hierarchy 39



Importing Products with Planogram Import

If the Expiry Date for the Product is before the Active Date for the floor plan, the
product cannot be placed as it will be obsolete before the floor plan comes into
service.

Expired products can be purged using the Purge option on the Tools menu in the

Admin Module. Products will only be purged (deleted from the database) if there are
no instances of that product in any floor plans (including those at historical status).

Importing Products with Planogram Import

Before planogram designs involving new products are imported into Macro Space
Planning, any new products required for those planograms must first be imported into
the product hierarchy. This is done separately from a pure product import as it is done as
part of the planogram imp ort process as one of the stages of bringing in planogram
designs using ODI (Oracle Data Integrator).
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Importing Product Images

Overview of Importing Product Images

There are two ways of importing product images.

[=] Product Display Style - Example-Hanging
Maime Example-Hanging
Desmiption  [Fxamps -
dient Code: | Marwifactirer: |GEnEri: Sroduct ﬂ
LPC: [12z45678 Display Style Type  [nir |
Cade: | Quantity 1=
Sellable: W Requines Power: [

Size B Shape | Styles  Images | PegHales | Grientation |

Directary: [\10. 16795, 124AETAILDATA - MSP_DEMO_DE Tmage Roal|Exa),
Mapping Foemat: [Box | T
Import | [ Exemgejos |
Browse for Image |
|shirt-1.{pa |
Fromt L=ft Top
Back Right Sottom

| Ok, | Cancal

Import Image

This option is semi automatic and invoked by clicking the Import button. If an image of
the correct name exists in the Image Root specified in the directory tab of the
Configuration module, clicking the Import button will result in the image being moved
or copied to the folder under the Image Root specified by the setting in the Configuration
Module.
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Product Image Configuration

Browse for Image

Clicking Browse for Image allows the user to manually browse for an image to associate

for the product. The initial directory opened will default to that specified for Image
Capture in the Directories Tab of the Configuration Module.

Product Image Configuration

The names the productimages are stored under are determined in the Product Image
Configuration dialog box accessed from the View menu.

E Product Image Configuration

Filaname Based Ore
" 5KU Cada
" UPC Cada

Image Sub-Ditecoigs
L

Ophionz

o Mumber af charactars bo uss for subdiectaiy

I Copp ile iom capure diactony be Imags Root

(| o

=i

33

Cancal

Filename Based On

This radio button determines the name that will be assigned to the image after it has been

imported.
1. SKU Code

The image will be named after a combination of the Display Style type, the SKU code
and the direction the image will be facing.

— The first character in the image name indicates the Display Style Type. This
information is read from the information specified in the Display Style Type
dialog box accessed from the View menu and will be the single letter in the

Name Field.

[=] Display style Types
+ # M

=)

Hame || Desmiption

Cogs |

I Hultiza
P Paliet
T Teay

L Linit

H lHalffalet JHPAL |

MPE
PaL
TRY
LMT

Exit

— Thenext characters in the image name will be the SKU code.

— Thefinal two characters in the image name denote the direction the image will be
viewed from when placed on a display style.
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Character  View Direction

1 Front
2 Left
_ Top
4 Back
5 Right
6 Bottom

M12345678__3 is therefore the image name for a multi-pack display style that will be
displayed on top of the display style when it is represented in the Merchandiser module.

Note: The SKU Code is stored in the Client Code field in the
SKU and display Style dialog boxes.

UPC Code
The image will be named after a combination of the Display Style type, the UPC
Code and the direction the image will be facing.

—  The first character in the image name indicates the Display Style Type. This
information is read from the information specified in the Display Style Type
dialog box accessed from the View menu and will be the single letter in the
Name Field.

— Thenext characters in the image name will be the UPC code. (This could be in a
number of formats: for example EAN or GTIN).

— Thefinal two characters in the image name denote the direction the image will be
viewed from when placed on a display style.

Product Description

The image will be named after the Product Description in the Display Style dialog

box.

H5000237091807_1 is therefore the image name for a multi-pack display style that
will be displayed on the front of the display style when it is represented in the
Merchandiser module.

Note: These options will be configured when Macro Space
Planning is implemented. If the settings are changed after
images have been imported, the application will look for
images corresponding to the changed settings and all
association with images associated with the old settings will
be lost.

Image Sub-Directories

Image sub-directories will be located under the Image Root specified in the Directories
tab of the configuration module.

1.

SKU Code

If SKU Code is selected, the ima ge sub directories will be named after the first1 - 3
characters of the SKU code depending on the setting on the spin control.

UPC Code
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Manually Importing Images

If UPC Code s selected, there are two options that can be used.

If Number of Characters is selected, the image sub directories will be named after
the first 1 - 3 characters of the UPC code depending on the setting on the spin
control.

If Manufacturer is selected, the image sub-directory will be named after the
digits within the UPC code that represent the manufacturer.

3. Product Description

If SKU Code is selected, the ima ge sub directories will be named after the first1 - 3
characters of the product description at display style level depending on the setting
on the spin control.

Note: These options will be configured when Macro Space
Planning is implemented. If the settings are changed after
images have been imported, the application will look for
images corresponding to the changed settings and all
association with images associated with the old settings will
be lost.

In the example below, image folders based on the Product Description have been
created below the Image Root.

4 g retaildata - msp_demo_db DA10167 93.122) (2]

Options

Architectural Plans
&rchreed Filles

Floor Flan Publish
[mage Labels
Image Profiles
Image Root

If the Copy Files from capture directory to Image Root option is checked, a copy of the
image file will be placed in the image sub-directory below the Image Root. If unchecked,
the ima ge file will be moved from the Image Capture directory to the specified image
sub-directory.

Manually Importing Images

Images can be added to a Display Style level product. This is done by clicking Browse for
Image on the Images tab of the Display Style dialog box. Images can be of the jpg, jpeg,
bmp, gif, tif and tiff formats.

Note: Images are used in an 'associative' fashion in the
Merchandiser module - no record is stored in the database,
but the application looks for ima ges for specific name stored
in a specific directory when representing the display style in
a floor plan. The Image Name and directory are based in
settings in the Product Image Configuration dialog box
accessed from the View menu.
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Manually Importing Images

[=] Product Display Style - Example-Hanging |
Mame ]Example-Ha'l:ln:
Desoipion  [Frample T
Client Coder | Manfactuser: |seneric Froduct =]
LPC: | 12345678 Desplay Style Type  [Linit =]
Code: | Quantity 1=
Sellable: =3 Requires Power: [
Size B Shepe | Styles Images | PegHoles | Grisntation |
Cirectary: |10, 167.93. 124'RETAILDATA - MSF_DEMO DS Iimage Root|Exal,
Mapping Format: [Box | e
Import | [ Exampejog |
Browse for Image |
|stirt-1.ico [
Front L=ft Top
|
Back Right Zottom

| ak. | Cancal

The required image should be in the Image Capture directory specified in the
Configuration module. On clicking Browse for Image the Browse for Image dialog box
will open. The required image can then be selected.

Importing Product Images 45



Importing Images

iﬁg HIWSE'FDF II'I'IﬂlgE' @

el | <« M5M ¢ Image Capture - +,' Search Image Captune Fel

Organize = Plew folder = O "':I'

& Downloads T = Shirt-1jpg

| Recent Places

ar hutodesk 350

4 Libraries
=| Documents
@' Music
= Pictures
=(| Subwversion

E Videos

' Copnputer =

File parne: - []mages (*Jpg:*Jpeq:*.bmp:*.dw -]

Open |v l Cancel

When the Open button is clicked, the image will appear in the left pane in the Display
Style dialog box. It can then be 'dragged and dropped' to where itis needed on the
product sides. The number of images required for each product will depend on settings
in the Product Image Configuration dialog box. If the SKU or UPC options are chosen, up
to six images can be associated, each associated with one side of a cube. If the Description
option is chosen, only one image can be associated - with the front of the Display style.

As theimage is 'dragged and dropped' it will be moved to the required folder under the
specified Image Root. The name of the image will be changed to the format specified in
the settings in the Product Image Configuration dialog box (View menu) and the format
of the image will also be converted to jpg.

Note: The options will be configured Product Image
Configuration dialog box when Macro Space Planning is
implemented. If the settings are changed after images have
been imported, the application will look for images
corresponding to the changed settings and all association
with images associated with the old settings will be lost.

Importing Images

Images are used in an 'associative' fashion in the Merchandiser module - no record is
stored in the database, but the application looks for images for specific name stored in a
specific directory when representing the display style in a floor plan. The image name
and directory are based in settings in the Product Image Configuration dialog box
accessed from the View menu.

Import for a specific Product

Semi-Automatic importis used to import the images associated with a specific product at
display style level. For this process to work there must be an image in the Image Capture
directory specified in the Configuration Module with a name that matches that specified
by the settings in the Product Image Configuration dialog box. When the Imp ort button
is clicked on the Images tab of the Display Styles dialog box, thatimage will be moved or
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copied to the sub-directory below the Image Root specified by the settings in the Product

Image Configuration dialog box.

[=] Product Display Style - Example-Hanging e
Mame [Example Hangirg
Desmiption ISxample "
Cient Codie: | Manufactuner: |GEnEri|: Froduct LI
LPC: | 12345678 Display Style Type [t |
Cada: | Quantity 1=
Sellable: W Requires Power: [
Size B Shepe | Styles  Images | Peg Hales | Grientatian |
Cirectory: |10, 167.93. 174'RETAILDATA - MSF_DEMO DS Iimage Root|Exal,
Mapping Format: |E|m-: LI Ty
import | [ Exampejog |
Browse for Image |
|stirt-L10: [
Fromt Left Top
Back Rught Sottom

| ak, | Cancel

I’-_ i ]mpm‘t Cumpl:h:.

Images imported: 1
Images ignored: 0

Product Studio |t

The results will be reported in a dialog box.

If the option in the Product Image Configuration dialog box was set to SKU Code or UPC
Code, up to 6 images can be imported for each display style. If the option is set to
Product Description, only a single ima ge will be imported.
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Importing Images

Note: Care needs to be taken that there are no trailing spaces
in the field thatis used to determine the image name. For
example if the image name is to be based on the display style
description, if the description has trailing spaces the import
will fail.

Full Import

The alternative method is to bulk import images. If there is an image in the Image
Capture directory specified in the Configuration Module with a name that matches that
specified by the settings in the Product Image Configuration dialog box, when the
Import Product Images option on the view menu is clicked thatimage will be moved or
copied to the sub-directory below the Image Root specified by the settings in the Product
Image Configuration dialog box.

Note: Unlike the import button in the Images tab of the
Display Styles dialog box, this will import images for all
products that match the specified criteria.

File lErt] View Window Help
Acld
Edit
Delete

Imnport Product Images

Cut Cirl+ X
Copy Ctrl-C
Paste ChrsV

The results will be reported in a dialog box.

Product Studio =

'6' Import Complete.

Irmages imported: 1
Images ignared: 0
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Using Transparency in Product Images

Overview of Transparency and Product Images

Note: An alternative to using the technique described in the
section below is use the ability in mostimage processing
software to turn the background of an image transparent.
This will mean the background will not display in Macro
Space Planning, leaving only the productitself on display.
Consult the help files of your image processing software for
more information.

Product Studio gives user the option of turning specific parts of the image transparent
when displayed.

1}

— | .

The television on the left has had parts on the image made transparent; the television on
the right has not. Making parts of images transparent can make display styles look more
realistic in the Merchandiser module. The process of making parts of images transparent
is outlines in the flow chart below.

Colar parts of Impart image Assign image Sections of image

== image tobe |—« into Product (—» toDisplay |— will be transparent in

fransparent Studio Style Merchandiser

1. The DEFAULT_TRANSPARENCY_COLOUR system variable in the Administration
module is set to a precise RGB value.

Set System
Varable

2. The parts of the productimage to be made transparent are colored the precise RGB
value

3. Theimageis imported into Product Studio
The image is assigned to a Display Style

When this Display Style is used in Merchandiser, the specified parts of the image will
appear transparent.
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Setting the DEFAULT_TRANSPARENCY_COLOUR System Variable

Setting the DEFAULT_TRANSPARENCY_COLOUR System Variable

Note: An alternative to using the technique described in the
section below is use the ability in mostimage processing
software to turn the background of an image transparent.
This will mean the background will not display in Macro
Space Planning, leaving only the product itself on display.
Consult the help files of your image processing software for
more information.

The DEFAULT TRANSPARENCY_COLOUR System variable is setin the
Administration module. Only users with the appropriate privileges can access this
module. The system variable is set by selecting the System Variable option from the
General menu to bring up the System Variable dialog box.

[] System Varicbles =N [EH <=

File Edit Miew Help

X | @
= _.dh _.'? = 'ra

Hame Desorption Type Value Data Type Ackive

DEFALLT _LEMGTH_UNITS .LNT I for Default Lergth (i) Syctem o Lang yl
DEFALLT_MERCH_ELOCK Diefault block to 1se &= the product in RF CADY Syskem I_PSASE___ String

b um
DEFAULT _WEIGHT _LINITS UNT _ID for Default Weight (b) Sysiem vl
DISPLAY_AREA_UNITS UINT_ID fr Disslay Area (sqft) System 31 Lung vl
DISPLAY_LEMNGTH_UNITS LNT_ID for Displey Length (5] System 25 Lorg vl
.DESPL!'-'I'_'."OLL.T"E_LI"J[TS UNT_ID Display Violume (ouft) SYETEm 24 Lang Il -

< | i |

05/05/2014 | 13:%0

The system variable is set by entering decimal equivalent of an RGB (Red, Green, Blue)
value into the Value text box, pressing Return and exiting the dialog box. The decimal
equivalent of the RGB value can be obtained by opening any dialog box in the product
hierarchy in Product Studio - the example below is at Sub-class level.
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= Produ s e E22
1 H |Sub Class ﬂ
Mamme: 'Ex.:mpil.‘
Desoription: Example a0
Brand: ]
Cade: I
Client Code: I
Categery Rak: IDesEnaljan ﬂ
Shralegy: I.ﬁggesﬁ-xely Graw ﬂ
Mrufschrsts  [angs =] ]
Suppliar: |Beznds ]
Status: |Pianned E
Colour: fieriizss M-
Icor: | Product Subttae: =]

0 I Cancel ]

The color value (expressed as a decimal equivalent) can be seen as a color value in the
text box. In the above example, it is 16711935. To find the RGB equivalent click the Color
Button. This will open the Color dialog box. Clicking the Define Custom Colors >>>
button will expand the dialog box. The RGB values can be seen towards the right.

[Color i
Basic colors: B
Inlal It 11
e
EEEEEE NN
EFEEEEEN 4
EEEEEEEN
EEEEETE
Custom celors
EEEEEEERN

Hm:lﬁ E*!*'Clilﬁ
EEEEEEEN e
[iafie Cusbam Calars » | ColoriSold  yym- [120 Bius:[255

| oK Canaa] | Add 1o Custom Colors |

In the above example the RGB vales are as follows: Red =255, Green = 0 and Blue = 255.
These values define a Magenta shade.

Note: To convert RGB values to the single value stored in the
database, apply the following formula: DB Value = Red
Value + (Green Value x 256) + (Blue Value x 63536).
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Preparing the Image

Preparing the Image

Note: An alternative to using the technique described in the
section below is use the ability in mostimage processing
software to turn the background of an image transparent.
This will mean the background will not display in Macro
Space Planning, leaving only the productitself on display.
Consult the help files of your image processing software for
more information.

In order to prepare theimage, parts of it must be colored the precise RGB value specified
in the DEFAULT_TRANSPARENCY_COLOUR system variable. This can be done with
most photo editing software. (The example below is from Microsoft's Paint program).Set
the color to be added to the precise RGB values.

Edit Calars
Basic colors:
HErEETEN
HEMrFENEN
ERNNEEEN
ENEEEENE
EEEEEEN
EEEENETE
Cusaborn calara:
) I
Hug: 200 Bed: 255
o o ) o ) St 20| Gy §
[efine Custam Calorg > Colori5gid Lum: 120 Blue: 255
[ ok || cenca | i ta Customn Colors |

The areas of the image to be made transparent can then be filled with the precise shade of
color.

Area to be made Area colored
transparent with required tint

In the example above, the area by the base of the TV is to be made transparent and has
been colored accordingly. Once colored, the image must be saved as a bit map (.bmp
extension). This is because bit map images save colors more accurately than a jpg image.
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Adding the Image to a Product

Note: An alternative to using the technique described in the
section below is use the ability in mostimage processing
software to turn the background of an image transparent.
This will mean the background will not display in Macro
Space Planning, leaving only the product itself on display.
Consult the help files of your image processing software for
more information.

The bit map image can now be added to a Display Style level product. This is done via
the Images tab of the Display Style dialog box.

[=] Product Display Style - Example-Hanging
Mame |Examp!e+|a'|:|n:|
Desoiption Sxample g
dient Code: | Iarufacturer: |GEﬂEri: Sraduct ﬂ
LPC: [12z45678 Display Style Type [t |
Cada: | Quantity 1=
Sellable: 3 Bequires Power: [

Size B5hepe | Styies Images | Peg Hales | Grisntation |

Directory: [\W10. 16795, 124RETAILDATA - MSP_DEMO_DE Tmage Rosl|Exa),
IMapping Format: |E|mc ;] -'E'é
Import | | Exempie.jpg |
Browse for Image |
|Shirt-1.jpa |
Front Laft Top
Back Right Sottom

| Ok, | Cancal

The image (with added transparency color) should be in the Image Capture directory
specified in the Configuration module. On clicking Browse for Image the Browse for
Image dialog box will open. The required image can then be selected.
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Adding the Image to a Product

%ﬁv HIWSE'FDF II'I'IﬂgE' @

e
L | « MSM ¢ Image Capture * | #¢ || Search Image Capture Fe

Crganize = Plew Tolder |- i 7]

& Downloads &

| Shart-1 jpg
ol Recent Places

ar hutodesk 350 =

4 Libraries
-:i Documents
@' Music
k= Pictures

=|| Subwversion

E Videos

' Copnputer =

File parne: - []n‘m‘gn::ﬁ["'._i|:-5|:"'._i|:uag;:".hm|:-:".-:IlaI -]
Open |v l Cancel

When the Open button is clicked, the image will appear in the left pane in the Display
Style dialog box. It can then be 'dragged and dropped' to where itis needed on the
product sides.

Note: The number of images required for each product will
depend on settings in the Product Image Configuration
dialog box.

As theimage is imported into the appropriate folder under the Image Root in the
windows folder structure, it will be converted from a bit map file (.bmp) to a jpg file.
Every time the image is changed, it must be done as a fresh .bmp file as jpg files do not
store RGB colors as precisely. Re-saving the jpg file after editing it will almost certainly
change the value of the transparency color to one different from that specified in the
DEFAULT_TRANSP ARENCY_COLOUR system variable and the colored areas will not
appear transparent.
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Setting up the Basic Hierarchy

Setting up Company, Group, Division and Department Levels

Company, Group, Division and Department Levels are set up starting from the Product
Root using the Product dialog box. Additional levels can be added using the Add option
from the Edit menu or the right click menu.

'E Product

Type:
ame:

Deseriplien:

Brand:

Cada:
diznt Cade:

Skrategy:
IManufaciurer:
Suppler:
Skatus:
Calaur:

Teon:

Calegery Rale:

=

|Depar-.mm:

=)

:E:-u:ampll.-

'rxample

rn,ample

:En,ample

12345678

|Brand A

Laf Lo e

|Gereri\: Product

|Iia'ned

[—

i_l Product Drept

=]

Cancal |

The Hierarchy Level Type can be set using the Type drop down list. The options are in
the following sequence:

= Company (Optional)

= Group

(Optional)

= Division (Optional)

= Department (Mandatory)

Once a level has been added, its child will only be available from those levels below itin
the hierarchy. Only when a Department has been added will the Class option be
available in the drop down list of Hierarchy Level Types.

Parameter

Comment

Name

The Name is the name of the Company, Group, Division or Department.

Description

The Description is a more informative version of the name.

Brand

The Brand field is used if the children of this node in the product hierarchy
belong to an identified brand of merchandise - for example 'Acme Clothing'.
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Setting up Class and Sub-Class Levels

Parameter

Comment

Code

The Code is a client specified identifier for this item in the product hierarchy. It
would generally contain an item of data from the database the product
information is imported from. For example, it could be the primary key from a
table in the third-party database. This item of data enables the data to be
referenced back to the third-party database. If planograms are being imported,
and this node in the hierarchy is being used as a placeholder in a planogram, it is
assumed this field is unique.

Client Code

The Client Code is another client specified identifier for this item in the product
hierarchy. It would generally contain an item of data from the database the
product information is imported from. For example, it could be the primary key
from a table in the third-party database. This item of data enables the data to be
referenced back to the third-party database.

Category
Role

This option is grayed out and unavailable for these levels in the product
hierarchy

Strategy

This option is grayed out and unavailable for these levels in the product
hierarchy

Manufacturer

The Manufacturer can be set from the drop down list. The drop down list is
configured using the Manufacturers option in the Administration module.

Supplier

The Manufacturer can be set from the drop down list. The drop down list is
configured using the Manufacturers option in the Administration module.

Status

The status shows where product is in its life cycle. It can be set from the drop
down list - the options in this list are configured using the Status option in the
Administration module.

Color

The color can be set from a standard color pallet. When the product is placed in
Planner, Merchandiser or In-Store Space Collaboration it will be displayed using
this color.

Icon

The icon is set by default when the hierarchy level is first created, but can be
manually set from the drop down list

Setting up Class and Sub-Class Levels

A Class level in the Products hierarchy can only be set up as a child of a Department and
a Sub-class level in the Products hierarchy can only be set up as a child of a Class. Both
levels are mandatory in the hierarchy, and both are configured by means of the Products
dialog box. They are using the Add option from the Edit menu or the right click menu.
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Setting up Class and Sub-Class Levels

B Product 5]
Type: |5_h Class Ll
Mame: :Ex,umplr
Desriplioe: rmm”d
Brand: rn,amde I
Cade: :En,amde
Clierit Code: 1274587
Categery Rak: |D|:u|.'|1=|jul1 j
Shrategy: |,ﬁ,gg-¢ua.i'ml'.' Graw j
Manufeciurer: |B’EI‘|= A j
Supplier: |Generic Product =]
it |Pianned =
Calur: EECTI P
Teon: iﬁ Product SubCias: j

0 I Cancel |

Only when a Sub-class has added will the next three options be available in the drop
down list of Hierarchy Level Types.

Parameter

Comment

Name

The Name is the name of the Company, Group, Division or Department.

Description

The Description is a more informative version of the name.

Brand

The Brand field is used if the children of this node in the product hierarchy
belong to an identified brand of merchandise - for example 'Acme Clothing'.

Code

The Code is a client specified identifier for this item in the product hierarchy. It
would generally contain an item of data from the database the product
information is imported from. For example, it could be the primary key from a
table in the third-party database. This item of data enables the data to be
referenced back to the third-party database. If planograms are being imported,
and this node in the hierarchy is being used as a placeholder in a planogram, it is
assumed this field is unique.

Client Code

The Client Code is another client specified identifier for this item in the product
hierarchy. It would generally contain an item of data from the database the
product information is imported from. For example, it could be the primary key
from a table in the third-party database. This item of data enables the data to be
referenced back to the third-party database.

Category
Role

This option is grayed out and unavailable for Class level, but available for Sub-
class Level. Category Roles are used to assign what the retailer believes is the
reason customers purchase specific products.

Strategy

This option is grayed out and unavailable for Class level, but available for Sub-
class Level. Strategies are used to assign what the retailers' business objectives are
to the products that will be used to accomplish them.
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Setting up Style, ltem and SKU Levels

Parameter Comment

Manufacturer =~ The Manufacturer can be set from the drop down list. The drop down list is

configured using the Manufacturers option in the Administration module.

Supplier

The Manufacturer can be set from the drop down list. The drop down list is
configured using the Manufacturers option in the Administration module.

Status

The status shows where product is in its life cycle. It can be set from the drop
down list - the options in this list are configured using the Status option in the
Administration module.

Color

The color can be set from a standard color pallet. When the product is placed in
Planner, Merchandiser or In-Store Space Collaboration it will be displayed using
this color.

Icon

The icon is set by default when the hierarchy level is first created, but can be
manually set from the drop down list

Setting up Style,

Iltem and SKU Levels

Style, Item and SKU Levels are set up based on the Sub-Class level in the hierarchy. To
add a Hierarchy level, complete the following steps:

1. Right-click and select Add. The Hierarchy Level dialog box will open.

2. Using the drop down list, select one of the following Hierarchy Level Types:

Style (Optional)
Item (Optional)
SKU (Mandatory)

Higrarchy

Hierznzhy Type

J

ENE

L]

ok | Cance |

From Sub-Class level, the user will be able to add either Style, Item or SKU
levels.

From Style level the user will be able to add either Item or SKU levels.
From Item level the user will only be able to add SKU level merchandise.

Once a level has been added, only its child levels may subsequently be added. For
example, if a user at Sub-class level adds Item as the nextlevel in the hierarchy;, it
will no longer be possible to add a Style level above it in that level of the hierarchy. If
Style or Item levels are added in the hierarchy, the Product dialog box will appear.
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B Product ==
Type: |style =
Marne: :Ex.:lmplr
Desoriplicn: rmmm_.
Brand: rmmde A
Cads: :En,amde
Client Code: (e
Categery Rale: |R.uu|i|1r_- j
Strategy: |.|'J.gg'q:usi'mll.' Graw j
Manufeciurer: |B’En: A j
Suppler: |Generic Product |
sl |Fanned |
Calaur: REER W
LK | & Product sile -]

o | cees |

Parameter Comment

Name The Name is the name of the Company, Group, Division or Department.

Description The Description is a more informative version of the name.

Brand The Brand field is used if the children of this node in the product hierarchy
belong to an identified brand of merchandise - for example 'Acme Clothing'.

Code The Code is a client specified identifier for this item in the product hierarchy. It
would generally contain an item of data from the database the product
information is imported from. For example, it could be the primary key from a
table in the third-party database. This item of data enables the data to be
referenced back to the third-party database. If planograms are being imported,
and this node in the hierarchy is being used as a placeholder in a planogram, it is
assumed this field is unique.

Client Code The Client Code is another client specified identifier for this item in the product
hierarchy. It would generally contain an item of data from the database the
product information is imported from. For example, it could be the primary key
from a table in the third-party database. This item of data enables the data to be
referenced back to the third-party database.

Category This option is grayed out and unavailable for Class level, but available for Sub-

Role class Level. Category Roles are used to assign what the retailer believes is the
reason customers purchase specific products.

Strategy This option is grayed out and unavailable for Class level, but available for Sub-
class Level. Strategies are used to assign what the retailers' business objectives are
to the products that will be used to accomplish them.

Manufacturer =~ The Manufacturer can be set from the drop down list. The drop down list is

configured using the Manufacturers option in the Administration module.
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Setting up Display Styles

Parameter Comment

Supplier The Manufacturer can be set from the drop down list. The drop down list is
configured using the Manufacturers option in the Administration module.

Status The status shows where product is in its life cycle. It can be set from the drop
down list - the options in this list are configured using the Status option in the

Administration module.

Color The color can be set from a standard color pallet. When the product is placed in
Planner, Merchandiser or In-Store Space Collaboration it will be displayed using
this color.

Icon The icon is set by default when the hierarchy level is first created, but can be

manually set from the drop down list

If a SKU Level Item is added, the SKU Dialog box will appear. This dialog box is
discussed in more detail in the section on SKU Level information.

=) Product KU

Mame:

Dieeriplion:

LPC Type:
Code:

LPC:

Categery Rale:
Strategy:
Manufacturer:
Supplier:
Status:

Tcon:

Brand:
Sub-brand:
Cliznt Code:

dient Barcade:

Retal | physical | Bnandal | Custom |

|E:-|:am|'.i|.-

Ewampie

|ec =
I

[12245678

I =
| =
|G=n=ri: Product j
|G=n:ri: Product j
[ Active =
|20 Product SKLU =
|Exa:up£e

|':'mrn|:¢r_~

B

Bubiish Date: [04 1ne 2014

Effectve Date:  [11 Jwe 2014

Escpiry Date: [11 1ee 2015

Rank: l_hj
Impert Identifier:

Import Mame:

Import Date:

Creabon Date:

Created By:

Last Modifisd Dat=:

Last Modfi=d By:

]

Cancal

Setting up Display Styles

Display Styles are set up below the SKU level in the hierarchy. To set up a display style,
select the pertinent item at SKU level in the hierarchy, then use Add from the edit menu

or right click menu.
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Setting up Display Styles

[=] eroduct Display Style - |
Mame [Example
Dasription IExample Example =
Client Coder | Manfactuser: |seneric Froduct =]
LPC: | 12345678 Desplay Style Type  [Linit =]
Code: | Quantity 1=
Sellable: =3 Requires Power: [
Sze &.5hape | Styles| Images| PegHoles | Orientation |
Weight: 0.5  shape: [Bax =]
"Weight Uinits: kibgram weight | Colour: T671TE0 N
Lengti Linits: impszrial inch .,l Material: hd
Engerspace Above: = Jurmible 5
Ble | e %) 0
Einperopace Beode: a j
Length: Deptin Height:
Size: | 5 j [ 5 j [ 5 j
Mesting: [ e | ew | 0
Crush Factar {%): [ o= i | 1
Gap: | o | Clex 0]
Iin Stacking | Facings: | ﬂj' | ':'::II | ﬂjl
Max Stadkng | Facngs: | o= = 1

o]

Cancal ]

This dialog box is discussed in more detail in the section on Display Style information.
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Details Tab

SKU Level Information

The SKU Information is used to configure the information for a specific unit of sale.
There are four tabs, each holding a different category of information. The Details Tab is
used to configure the details for the product.

[=] Product 5KLI EX=
Detalls | Bhysical | Bnandal | Custom |
Iaie: |E:-u|m|:ie
Dizseriplion: Example
LPC Type: =c =] Bubich Diate: [04 1me 2014 |
Cade: [ Effectve Date: 11 ame 2014 =]
LPCH |]23455?3 Expiry Date: | 11 e 2015 j
Categery Raole: | j Rank: ] jl
EL | j Import [dentifier:
Manyfacturer: |G=n=ri: Product ;I Import Hame:
Supplisr: |G=n=ri:l'-‘rniu:|: j Import Date:
Shatuz: |MH"“= j Crembom Dete:
Teom: |._] Product SEU j Creatsd By:
Brand: |Em|"|je Last Modified Date:
Sub-brand: |-:Hm|:;c Last Modified By:
Cliznt Code: |
dient Barcade: |
aF. | Cancaal
Parameter Comment
Name The SKU name

Description A description of the SKU

UPC Type UPC type can be set from a drop down list. The list can be configured using the
Product Code Type option in the Administration Module.

Code The Code for the product.

urC The UPC for the product - it must conform to the mask set in UPC type option.

Category This option is grayed out and unavailable for Class level, but available for Sub-

Role class Level. Category Roles are used to assign what the retailer believes is the

reason customers purchase specific products.
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Details Tab

Parameter Comment

Strategy This option is grayed out and unavailable for Class level, but available for Sub-
class Level. Strategies are used to assign what the retailers' business objectives are
to the products that will be used to accomplish them.

Manufacturer  Selected from the drop down list - the list can be configured using the
Manufacturers option in the Administration module.

Supplier Selected from the drop down list - the list can be configured using the
Manufacturers option in the Administration module.

Status Selected from the drop down list - the list can be configured using the Status
option in the Administration module.

Icon Selected from the drop down list - the available icons are pre-loaded with the
application and cannot be altered.

Brand The Brand for the product. This might be the manufacturer of abrand of cereals -
such as 'Acme Clothing'.

Sub Brand The sub-brand for the product. This might be a sub division of a brand - such as
Cornflakes

Client Code The Client Code for the product - this equates to the SKU code.

Client The Client Barcode for the product.

Barcode

Publish Date This is the date at which the ordering of this SKU can begin. For example, if this is
a new product it could be available for ordering from 1st June

Effective This is the date that the product will be available for use within stores. This date

Date would be later than the Publish date and would take into account the delay in the
supply chain before it could appear in a store. For example, if the earliest date the
product could be ordered is 1st June, the effective at might be set to 1st July.

Expiry Date This is the date at which the product will be removed from use within stores. This
date would be set (or updated) if this SKU is being superseded by another
product.

Rank Rank is an integer that can be used to rank SKUs in order of preference. It is

primarily of use in the Object Grid, where it can be used as a method of selecting
one SKU in preference to another. (Whether the rank displays in the Object Grid
is dependent on the custom SQL being used - this can only be changed by an
Administrator with database rights).

The Effective Date and Expiry Date can also be used to control whether products can be
selected from the Object Browser. This is controlled by the
MERCH_TREE_EFFECTIVE_DATE System Variable. If set to 0 (Off), the Effective Date
and Expiry Date will have no effect on whether products can be selected or not. If set to 1
(On), products with an Effective Date and an Expiry Date after the Active date for the
floor plan (set at the top of the Object Browser, or in the File Properties dialog box in
Store Manager) will be grayed out in the Object Browser and cannot be selected. The
Effective Date and Expiry Date can also be used to control whether products can be
selected from the Object Grid. This depends on the custom SQL being used - this can
only be changed by an Administrator with database rights). In addition, there is some
read only information.
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Physical Tab

Parameter Comment

Import This field contains an item of data from the database the product information is

Identifier imported from. For example, it could be the primary key from a table in the third-
party database. This item of data enables the data to be referenced back to the
third-party database.

Import This field contains an item of data from the database the product information is

Name imported from. For example, it could be a table name from in the third party
database. This item of data enables the data to be referenced back to the third-
party database.

Import Date This is assigned during data import and identifies date of the specific import that
brought in or modified the product information.

Creation This identifies the date the product information was imported.

Date

Created By This identifies the user who executed the import that brought in the product
information.

Last This identifies the date the product information was last modified

Modified

Date

Last This identifies the user who last updated the product information.

Modified by

Physical Tab

The Physical Tab is used to specify details concerning the physical aspects of the SKU.

= Product 5k - Example ==
[etails  Physical | Erandal | Custam |
] |

Pack Size: 14

Pack Units: |F'|.re rrmber ﬂ

Colour: G .J

Maminal Colour: [t

Mamingl Size: [Medum

Hatch Style: [crass |

Flavaur: [

Gander: [ione

Temperaturs ranges: [amient Goads |
Pimi; Pelaze: Liniks:
|-_._. 1] degrees Centigrade

Q. I Cancal
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Financial Tab

Parameter Comment

Pack size The pack size is the number of items in a pack of the product - it can be set to any
positive numerical value. (Whether the SKU is a single item or a pack is set using
the Cost Basis drop down list in the Financial tab.

Pack Units This is set from a drop down list - the list can be configured using the Units
option in the Administration Module.

Color The color can be set from a standard color pallet. When the product is placed in
Planner, Merchandiser or In-Store Space Collaboration it will be displayed using
this color.

Nominal This field can hold a text description of the product's color - such as Red, Green

Color or Blue. It can be used for information purposes.

Nominal Size

This field can hold a text description of the product's size - such as small,
medium or large. It is used for information purposes.

Hatch Style This field can hold a hatch style for when a floor plan is printed with this product
placed. It is currently not implemented.

Flavor This field can hold a text description of the product's flavor - such as Peppermint
or Vanilla. It is used for information purposes.

Gender This field can hold a text description of the gender the product is intended for -
such a Male, Female or None. It is used for information purposes.

Temperature The temperature range specifies the temperature the product should be stored

Range and displayed at. For the product to place in Merchandiser the fixture or shelf
object it is to be placed on must have an identical temperature range assigned.
Temperature ranges are configured using the Ranges option on the
Merchandising menu in the Administration module.

Max, Min These read only values show the maximum and minimum temperature the

and Units product should be stored and displayed at. It also shows the units those

temperatures are displayed in. Temperature ranges are configured using the
Ranges option on the Merchandising menu in the Administration module.

The text fields such as Nominal Color and Nominal Size can be used within the Macro
Space Planning application. For example, the information could be displayed in the
Summary Window of the Object Browser, or displayed in the Object Grid and used as
filter for selection.

Note: Changes to what is displayed in the Object Browser or
Object Grid can only be made by changing the Custom SQL
in the Macro Space Planning database. This option is only
available to Database Administrators.

Financial Tab

The Financial Tab is used to record financial information on the SKU. Typically this will
be 'static' data based on organization wide averages. More specific information is often
brought in with the Product UDA information for planograms.
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Financial Tab

B Product SKU - Example =)
Letaits | Bhyscal  Bnanaal | custom |
Currency: | sterling =
Price £ | 0.75
st E: [ 0.45 =
Profit £ [ 0.3 :,'
Calender Period:  [pay |
Sales £: [ 5 j
Linit Movement: | 35 :I
Lead Time: |1 week Kl
Daysofsupply: | 5+
Cost Bass: [1tem =l
Tax Code: [standard Aate =l
ak. | Cancal

Note: The precise definition of some of the terms described
below varies from retail organization to retail organization.

Parameter Comment

Currency The currency is the unit of measure for the financial values. It is set from a drop
down list. The available values in the drop down list are configured using the
Units option from the General menu in the Administration module. The selected
unit of currency also appears as a suffix in other fields in the dialog: for example
Price £:

Price The retail price of the SKU.

Cost The purchase cost of the SKU.

Profit This is the profit attributable to the SKU. Depending on the organization, it may
be gross profit (sales price less the cost from the supplier), or net profit (profit
after indirect overheads have been taken into account).

Calendar The calendar period is the time period the financial data is for. This is set using a

Period pre-configured drop down list.

Sales Definitions may vary, but sales are typically the average value of sales for a
store within the specified calendar period.

Unit This is the number of SKU units that sell during a specific time period.

Movement
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Parameter Comment

Lead Time The delay between placing an order and receiving it. It can be set to any positive
integer.

Unit The rate at which the item is consumed. This is often for the time period

Movement specified in the Calendar Period.

Days of Definitions may vary, but days of supply is typically total inventory in the

Supply system divided by average daily consumption.

Cost Basis Cost Basis can be selected from a drop down list. It is set from a pre-configured

drop down list. The options are Item or Pack. if set to Pack, the pack quantity
can be set using the Pack Size spin control on the Physical tab.

Tax Code Tax code can be selected from a drop down list. The options are configured
using the Tax Code option accessed from the General menu in the
Administration Module.

Custom Tab

The Custom Tab can be configured to hold customer specific items of information. The
list of items displayed can be configured using the User Defined Attributes option
accessed from the General menu in the Administration Module. A maximum of 60 items
can be configured

=) Product SKU - Example =

Getails | Physical | Brandal  Custam

Frap=ily Walue
Hazaidouz if damaged 1
Sale to over 18'2 Onlp
Salke to Ovar 21 Only
Mesadz to be out of reach of chiden J
Piiizhable Product |
Special Imsmuctions Example inzuclion
Comment Ling: 1 E=ample comman
Camment Ling 2
Caomment Ling 3

L | O |~ | O (LT | B ek | |

0] | Cancal

This tab enables customer specific information to be assigned to the SKU. In the above
example, there are five check boxes that allow Yes/No options to be set regarding
properties of the product, one line for special instructions and three lines for comments.
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This information can either be set manually or (more probably) brought in via a data
import.
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Display Style Information

Overview of Display Styles

Display Styles can only be used in the Merchandiser module. They allow products to be
represented on equipment or shelves with differing degrees of accuracy ranging from a
simple box to a virtual reality image.

= Product Display Style - s

Mame |Examp!e

[Desoiption Cxample Exeample -

Client Code: [ Manufacturer: |Generic Froguct =]
PC: |123_-,5.5;.‘3 Cisplay Style Type |LI"it LI
e | I

Sellable: R Bequires Power: [

Size & Shape | 51-,.1:-5| [magﬁ] Peg Hol:s] Qricnta:iun]

Weight: 053  shape: o -]
‘Weight Units: kivaram weight = Colour: TG TEED ._
LEﬂgﬂ'l Linit=: impezrial inch = [lateriads -
Eingarspacs Above: =l Jurmible B

3z Factor [%): L j
Enperspace Beside: 0 j

Lengths Diept Height:
Size: [ & j [ 5 j [ 5 j
Mzaking: [ 0= | o | Qe
Crush Factar (%): [ o e B e
Gap: [ o= | 0= | 0=
Min Stacking (Facngs: | o= o= 0
Max Stacking | Facngs: | 0 | 0 | s

| Ok, | Cancal

The dialog box consists of the following parts:

1.

A header section that primarily contains information copied from the SKU item that
is its parent.

A Size and Shape tab that describes the physical form of the Display Style

A Styles tab used to specify the style determining which fixtures and shelves the
Display Style is compatible with.
An Images tab that allows the user to associate productimages with the Display

Style.
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5. APegHoles tab thatallows users to specify how the Display Style will hang froma
peg (shelf object).

6. An Orientation Tab that will indicate the positions (upright, on its side, etc), that the
Display Style can take up when placed on a fixture or shelf object.

General information at Display style is reflected through from SKU information.

Parameter Comment

Name The name of the display style is generally the same as the parent SKU with an
addition (such as Hanging or Boxed) to show the physical form of the display
style.

Description The description of the display style is generally the same as the parent SKU with
an addition (such as Hanging or Boxed) to show the physical form of the display
style.

Client Code The client code (if used) will normally be the same as for the parent SKU.

UPC The UPC (if used) will normally be the same as for the parent SKU.

Code The code (if used) will normally be the same as for the parent SKU.

Manufacturer ~ The manufacturer will normally be the same as for the parent SKU.

Display Style Display Style Type is set from a drop down list. (This list can be configured from

Type the Display Style types on the View menu in Product Studio.

Unit If the display style type is one which holds multiple instances of a SKU item, the
quantity should be set to that value. For example a multi pack might contain 6
items. This information is required for accurate reporting purposes.

Sellable The Sellable checkbox indicates whether the display style is for sale or is merely
there to show the product. An example of a non-sellable display style would be
when a television is taken out of its boxed and turned on. This is a flag that can be
set for reporting purposes - for example in a KPIL.

Requires The Requires Power checkbox indicates in the display style requires power. An

Power example of this type of display style would be a television that is to be shown

working. This is a flag that can be set for reporting purposes - for example in a
KPL

Note: If the Display Style quantity is set to anything other
than 1, when the product is placed in Merchandiser, the
Quantity tab of the Add Products dialog box will show the
total number of units of merchandise placed.
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Size and Shape Tab

Baxters Favourites Chicken Broth Soup 2159

| Quardity | Blgnment Deteil | Oientation Fiopeiliss

& Facings: " Ome @ Rl @& DOiher zj
Death: ¢ One & Fl O Diber 7=
Stack: ¢ One & Rl O Diber 3=

= Fegured | 47 =[

Grouped: ¥

42 Chicken Broth Soup 415g products each of 6 products
(252 products total).

Iﬂ OE. I

In the above example, 2 x 7 x 3 (=42 ) Display Styles has been placed. As each multi pack
contains six SKUs, a total of 252 SKUs have been placed on thatitem of equipment.

Size and Shape Tab

The Size and Shape Tab allows the user to specify the Size and Shape of the product.

Canczl |

Eingerspace Above:
Eingerspace Beside:

Sige

Mesting:

Crush Factor (%)
Gap:

Min Stacking | Facings:

Max Stadkdng | Facngs:

[=] Produst Display Style -
Mame [Example
Desoriphion Cxample Exemple a
Client Coder | Manfactuser: |seneric Froduct |
UPC; |123.1.5.533 Display Style Tvpe [t ﬂ
Cade: | Quantity 1
Sellable: 3 Requires Power: [
Size & Shape | Styles | Images ] BegHales | Orientasian |
Weightz 0.5  shape: [Box =l
"Weight Uinits: kibgram weight | Colour: T671TE0 N
Lengti Linits: impszrial inch .,l Material: hd

95! amoke :
D [ =Y 0=
u;l
_-I
Length: Deptin Height:
[ 6 | e | 6=
| s o | e
| o2 | s | 7]
| o | o | a4
| ot | Cles v
| o | o | 2]
| ok | Cancal
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Parameter Comment

Weight Can be set to any positive numerical value - the units are specified in
‘Weight Units' below.

Weight Units Units are selected from a drop down menu and can be set to metric or
imperial units.

Length Units Units are selected from a drop down menu and can be set to metric or

imperial units.

Finger space
Above

This spin control sets the finger space above the products. At present this
information is for information purposes only.

Finger space
Beside

This spin control sets the finger space beside the products. At present this
information is for information purposes only.

Shape Shape is selected from a drop down list. It specifies the Product Block used
for the product, and hence the general type of shape that will be displayed -
box, cylinder, etc.

Color This is the color used for simple representations of the product. It can be
selected from a standard pallet.

Material This is the coloring form used when products are represented when shown

as textured boxes. It is selected from a drop down list. (Materials are
configured via the view pull down menu)

Jumble Factor

The Jumble Factor is a factor that can be used to allow for the lower packing
density of loose objects. At present this information is for information
purposes only.

Size Length, depth can be set to any positive numerical value - the units being
specified in 'Length Units' above. The size must be set to a positive value or
the display style will error when being placed in Merchandiser.

Nesting This specifies the degree to which one unit can be stacked inside each other.

It is entered as a positive numerical value.

(For example, 5 vases of height 300 mm and a nesting height of 50 mm
would have a total height of 500 mm).

Crush Factor %

This specifies how much the dimensions of soft items (such as cushions)
cam be compressed when stacked. Crush factor does not apply to the top
item in the stack as it is not being compressed.

(Three items of 100 mm height with a crush factor of 25% would have a
combined height of 250 mm: 75 mm + 75 mm + 100 mm).

Gap This is the gap between multiple instances of a product. It can be set to any
positive numerical value - the units being specified in 'Length Units' above.
Half the gap is normally applied to each side of the product. Items stacked
on top of each other will not normally have a height gap.

Min This is the minimum number of products that can be placed in the facing,

Stacking /Facings depth and height orientations.

Max This is the maximum number of products that can be placed in the facing,

Stacking /Facings depth and height orientations.
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Styles Tab

The Styles Tab allows the user to specify the Style(s) associated with the product. These
in turn determine which fixtures and shelves the product can be placed on. A product
must have atleast one style assigned before it can be placed - and that style must have a
defined style relationship with the style on the object on which it is being placed.

Parameter Comment

Available Styles  This is the list of styles that can be assigned to the product

Selected Units This is the list of styles that have been assigned to the product.

Styles are selected or de-selected using the Selection Option buttons. Styles are
configured in the Administration Module.

E Preduct Display 5tyle - Eample - Hanging

MName |Exam|:1e - Hanging

Desoription Zxample - Hanging -

disnt Code: | Manufactuser: |E|ran|:| = LI
LPLC: | Display Style Trpe  [jnie |
Cads: [ sK00 1055 Quantity |_:

Sellable: W Requires Power: [

Awailable Stylas: Selected Styles:
ung Product Standard Shehreg
Birired Produsl
Equipment Cisplay

| ak, | Cancel

Images Tab

The Images Tab allows the user to specify the Images associated with the product. These
will display when the product is placed in Macro Space Management Merchandiser if the
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Draw Products as Graphical option is selected to display the product. Images can be
imported into Macro Space Management (via Data Importer) or manually selected from
the Image Capture directory specified in the Configuration Module.

[=] Product Display Style - Example-Hanging
Pame [Example-Hanging
Desmipton  [Cxample 1
client Code: | Marufacturer: |Generic Froduct x|
LPC: [12z45678 Display Style Type it |
Code: | Quantity 1=
Sellable: 3 Bequires Power: [~
Size B Shape | Styles  Images | Peg Hales | Grientation |
Directary: [\410. 167.93. 1 24'AETAILDATA - MSP_DEMO_DE Image Root|Exa),
Mapping Format: [Box =l B
Import | [ Exampejog |
Browse for Image |
|shirt-1.ipa |
Fromt =5 Top
Back Rught Sottom

| Ok, | Cancal

The Directory is the directory that the imported image is held in. The Mapping Format
specifies whether the images are to be shown using a box or a cross format.

In a Box format, the images are placed on each of the six sides of a cuboid, so the left,
right, front back, top and bottom images can be seen depending on which direction the
product is being viewed from.
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Peg Holes

In a Cross format, the images are placed on the sides of a vertically aligned cross. This
allows users to see images when rotating around it in the horizontal axis, but not when
viewing it from above or below. Images that can be associated with a product are found
in the Image Capture directory (specified in the Configuration Module). When assigned,
they are stored in the Image Root and its associated sub-directories.

Note: Full details of how to importimages are in the section
on Importing Product Images.

The Peg Holes Tab allows the user to specify the Peg Holes associated with the product.
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E Preduct Display 5tyle - Eample - Hanging
Mame |Exam|:1e - Hamging
Desoipion  [Frample -
dient Code: | Manufactuser: |E|ran|:| = ﬂ
[.2a | Display Style Type [t j
Cade: | 12345678 Quantity 1=
Sellable: W Requires Power: [

Size B Shape ] 511-1:-5| Images  FegHoles | Orisrtatian ]

cill=

| wich Death Heght | Siyle Files | “
1 @ o 0 Hurg Prodhact

4 | —H

wdthoffset ) [ 3 Top Dewn View
r &
DepthOffset(r) [ o2 -
Y| ree
Heghtoffset(@) [ o= -
Style Filter g Produt =

| ak. | Cancal

The Peg Hole Toolbar allows users to add a new peg hole to the product, or to delete an
existing, highlighted one.

The Peg Hole Settings allow the user to define the position of the peg hole. This may be
done either using the radio buttons, or by using the spin controls to set the X, Y and Z
offsets.

The Defined Pegs Holes show the settings defined for each peghole. In this example,
one peg hole has been defined midway across the top of the product.

The Style Filter is used when multiple styles have been assigned to the product on the
Styles tab. If the fixture or shelf object also has multiple styles assigned, the style filter
can be used to pick which style is preferred.

Orientation Tab

The Orientation tab is used to specify which positions an item of Merchandise can
assume when placed on a shelf object.
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[=] Produst Display Style - Eample - Hanging
Mame |Examp!e - Hanging
Desmiption  [Femple *
dient Code: | Manufactuser: |E|rand = ﬂ
[.2a | Display Style Type [t ﬂ
Cade: | 12345678 Quantity 1=
Sellable: W Requires Power: [
Size B Shape | Styies| Images| PegHoles | Qrentason |
Default Orientation Preferred Orientations -
[ Aliow all grientations
o =1 B ] a an 130 27

Top * 0 © Top F O [C LC

Front ~ - I [ Front r [ r I

Bottam [ i ' i Bottam I [ r [

Left i~ N e Left w m (m

Right o N e Right w m (m

Back g i o Back w m (m [

| ak. | Cancal

An example where this functionality would be used is for a vase. This would be placed
upright on a shelf, and not on its side. The default orientation is a combination of two

factors:

=  Which side of the product is facing the front of the fixture or shelf - for example the
top or back.
= How thatside of the product has been rotated.

FRONT OF 12nacyd
PRODUCT L 40 LNOHA
Sg
0
58
g
\— (0 degrees \ 90 degrees | | 180 degrees

In the above example, the default orientation is 'Front', while rotations of 0 degrees, 90
degrees and 180 degrees are illustrated.
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Preferred Orientations

The check boxes in the Preferred Orientations frame can be used to indicate permissible
orientations. There are six orientations that the product can be placed:

= Thetop of the product could be facing the front of the shelf of fixture.

= The front of the product could be facing the front of the shelf of fixture.
* Thebottom of the product could be facing the front of the shelf of fixture.
* Theleft of the product could be facing the front of the shelf of fixture.

* Theright of the product could be facing the front of the shelf of fixture.
* Theback of the product could be facing the front of the shelf of fixture.
There are four rotations that can be given to the product.

= 0degrees

* 90 degrees

= 180 degrees

= 270 degrees

These combinations of what faces the front of the fixture or shelf and a rotation are not
unique. For example, 'Front' rotated 90 degrees is the same as 'Left' rotated 0 degrees.
Preferred orientations can be configured by means of the check boxes.

Default Orientation

The default orientation is the orientation the Display Style takes when first placed on a
fixture or shelf object.

The default orientation is configured my means of a radio button.

Note: The orientation functionality can be populated by data
import or manual selection. The information can then be
used for reporting purposes. There is currently no restriction
placed on the orientation when placing a Display Style in the
Merchandiser module - this functionality is in the process of
being developed.

Selecting the orientation when placing the Display Style

The orientation when placing the Display Style in Merchandiser is selected from the
Orientation tab of the Add Display Style dialog box. The orientation tab in the Display
Style dialog box in Product Studio currently places no restrictions on the orientations that
can be selected.
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Qusriy | Algrment | Deteil |

Duierkalicn; | Propetlies
& Emrk = Leit  Tao
Iz B0 [CESR=T] ta 40
" Back " Bight i Bollam
Iz B0 b EO tas 40
" Frork Side ¢ LeitSide 1 TopSide
M 48 [CESE tane A0

60 Pepsi Cola Regular 2 litres - Bottle products.

@ ok | caeal |

Note: At present this information can only be used for
reporting purposes - it has no effect on actual product
placement.

Display Style Functionality

Display Style functionality can only be seen operating in the Merchandiser module and
in Front and Shelf Graphical view in In-Store Space Collaboration.

Gap
If a gap is set for a product, when that product is ungrouped, it will show the products
separated by the specified gap.

The bottom shelf in the above diagram shows the grouped products.

Note: while products are grouped, they are scales to show
the size including the gap.

The middle shelf shows a similar product but now ungrouped.
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The top shelf shows a similar product without a gap set.

Nested Products

The image below shows an example of nested products.

This option is typically used when objects like bowls or vases are stacked inside each
other.
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Other Product Studio Options

Find Option
The Find Option can be accessed from the View pull down menu or by <Ctrl + F>.To
use the Find option, complete the following steps:

1. Inthe Find field, enter a value (wild cards such as ? are allowed).

Note: If no wild card is used, implied wildcards are
assumed: Find will search for all text containing the text
string.

Click the Search icon to bring up a list of products matching the search string.

Highlight the required item in the resultlist, and click on OK to open the pertinent
node in the Product hierarchy.

Find Frodust
Find: [Rice ﬂ
o Mare UFC | ciein =]
]
1353 S0gKelog: Rice Eiisies Ml Gian - SKO0N 253 e
133 510gKelkog: Fice Frisiss Sk 238
1225 Bagmati Biowm Rice 2600 kK00 225
1223 Baszmati Flan Rice 250g Sk 223
1227 Basmati Rica 1kg Sk 227 Il
1249 Basmati Fice 2kg 5K 248
@) ok | e |

Display Style Types

The Display Style Types option is accessed from the View menu in Product Studio. The
Add, Edit and Delete icons on the toolbar allow the list to be configured.

[ B visptay syte Types =

+ & X

Hame | Desiption Cade |
M Muftizadk MPE

P Palet PAL

T Tray TRY

L Limit LT

Exit
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Parameter Comment

Name The name should be a single character. This character must be unique as it acts as
the identifier (primary key) in the database.

Description The description is the Display Style Type.

Code The code is used as look-up when importing data. It is often used when the third-
party database product data is being imported from does not have a display style
type description, but merely a code. The Code is also used when manually or semi-
automatically importing images to be associated with Display Styles.

The information then appears in the list of Display Style Types thatis setin the Size &
Shape tab of the display Styles dialog box.

[=] Product Display Style -
MName |Examp!e
Desoription Cxample Exemple -
disnt Code: | Manufactuser: |Gsnsri: Froduct LI
uPC: |123.1.5.5?3 Cisplay Style Type |Ll"it ﬂ
Cada: | Quantity 1=
Sellable: W Requires Power: [

Size B5haoe | Styles| Images | PegHoles | Grientation |

Weight: 0.5  shape: [Box =]
Weight Units: kibgram weight = Colour: 16MED ._
Length Linits: imperial inch = Mlaterial: -
Engerspace Above: =l Jurmie -

d= Factor [ 1H 1 j
Enperspace Beside: a j

Length: Deptin Height:
Sie; [ s | A= 65
Nesi: I 0 | o | 5]
Crush Factor (%): [ a tl | 7 tl | a tl
Gap: | o] | o] | ex
Iin Stacking | Facings: | a j | 0 :II | 1 :Il
Max Stading | Facngs: | 0 j [ a j [ a j

| ak, | Cancel

If the Display Style quantity is set to anything other than 1, when the product is placed in
Merchandiser, the Quantity tab of the Add Products dialog box will show the total
number of units of merchandise placed.
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Newly Imported Products

Baters Favourites Chicken Broth Soup £15g

Quardity Blgnment | [erai [hi=rahon Fiopeiliss

&  Faghgs ¢ One O Fl & Oiher 2=
Degth: " Ore & Fil ¢ Other 7=
Stackl (" Ore & Rl O Oiher 1=

' Feauned | 42 ===

Grouped: ¥

42 Chicken Broth Soup 415g products each of 6 products
(252 products tatal).

@ oK. | Cancal |

In the above example, 2 x 7 x 3 (= 42) Display Styles has been placed. As each multi pack
contains six SKUs, a total of 252 SKUs have been placed on thatitem of equipment.

Note: When reporting product quantities, the number of
items in multi packs, etc, should be taken into account.

Newly Imported Products

The Newly Imported Products dialog box allows users to find recently imported
products. These often require editing if imported from an external database. This is
because products defined in an external system may lack information required by Macro
Space Management such as dimensions or images. It can be accessed from the View pull
down menu and will populate upon being selected with all products that have not been
modified since the last import date.

E Meswdy Imported Products ?"El@
= e 5

Type Mame Description Coge Colour | =
French Orion Soup 415q {Baters Faveurites Franch Orien Seup 215 DS001086 -
Red Kidn=y E=ans 30ig Mapolina Ried Kidney Beans 4009 Dsoo114 [N
Litra AAA Batteries-Hung Duracel Litra 444 Batteries 4 Pack 05001255
1EgQ whele Saimon 1 kg Whale Salmen SROODL34
1 Likre Pyrex Bawl 1 Litre Pyrex Bewd SKOO1316
1.5 Kg 'Whale Chicken 1.5 Kg Whole Chicksn SHDQ0112
1K Kellaggs Crunchy but Comfiakes  : 1Kg Kellopos Crunchy Mut Cormfiakes D500 1401
kg Kellaggs Frosties 1Kg Kelloggs Frostes DS001379 '
1K Whale Trout 1k Whale Traut SKDO0 136
2 Liftre Byrex Bowl 2 Litre Pyres Bowd w0131+ [
200g Angel Cakee 200g Anged Cake SR000a03
200g Angel Cake 200g Angel Cake DS000E15
200y Jemaica Ginger Cake 100g lamaica Ginger Caks DslobE1l
Mg Jamaica Ginger Cake 400g lamaica Ginger Caks 5000812
200g Rich Coffee Cake 200g Rich Coffes Cake CE000821
200y Ridh Coffes Cake 200g Rich Coffes Cake SK000a03
Mg Walnut Cake 100g Walnut Ceke SKDODA01 N

| D5/05/2014 | 09:47

The toolbar allows users to close the dialog, edit a selected item, find an item or refresh
the list with the latest information from the database.

The Find dialog box is called from the toolbar.
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Find Froduct [
Find: [Rice ]
I Mame UFC | Cientin =]
]
1353 S0oKelog: Fice Kiisies Ml Gian SKO0N 253 e
133 510gKelog: Fice Eiisies SKO0 238
1228 Basmati Browm Rice 2500 k00 225
1223 Bagmati Flain Rice 2600 k0o 223
1227 Basmati Rica 1kg Sk 227 =
1249 Basmati Rica 24 SR 248 —
@) ok | el |

It allows users to find items in the list of newly imported products.
1. Inthe Find field, enter a value (wild cards such as ? are allowed).

Note: If no wild card is used, implied wild cards are
assumed: Find will search for all text containing the text
string.

Check the required fields in the Search frame.
Set the search direction and other options in the Options frame
4. Click on Find Next to highlight a product in the list.

Deleting Products

Procedure for Deleting Products
The procedure for deleting products is in two stages.
1. The productis marked for deletion in Product Studio
2. The productis purge from the database in the Administration module.

Only users with access to the Administration module can perform the second stage.

Marking Products for Deletion

Products can be marked for deletion by highlighting a node in the product hierarchy
then selecting the Delete option from the Edit menu or the right click menu. This will
delete that node and all child products below it. A confirmatory dialog box will appear.
Click OK to confirm.

Product Studio £

f - 1 Are you sure you wish to delete this Product and may include multiple
children?
Description :Example - Example

[

Listing Products Marked for Deletion

The Deleted Products dialog box (accessed from the Display Deleted Products option
on the View menu) contains the list of all products marked for deletion. The toolbar

86 Oracle Retail Macro Space Management



Deleting Products

allows users to close the dialog box, edit a selected product, find a product, refresh the
list of deleted products with the latest information from the database or restore a deleted

product to the product hierarchy.

3,

= s" | O By |

ame Desaiption Code Colour

4 : s
Example Ttem Example Ttem
Example S Example SKLI 12343672
| Example style Examale Style
Exemple Sub-Class Example Sub-Class

[D&josf2014 | 10:21

(=] Deleted Broducts =5 Ech

The Find dialog box can be called from the toolbar.

Find Product
Find: |:u.;._- ﬂj
o | Name UPC  Cientin | =]
1353 30pEeloogs Rice Fiizpies Muli Gian SK001353 =
1338 5100 Felogg: Rice Kiizpies SED0TZIE
1225 Bazmati Brown Rice 2503 SkO0 225
1223 Basmati Plan Rice 250g SKO01223
1227 BasmaiRics kg SKO0 227 -
1249 Basmati Rice 2kg SE00T 249
@) [k Cocel |

It allows users to find items in the list of newly imported products.

1. In the Find field, enter a value (wild cards such as ? are allowed).

Note: If no wild card is used, implied wild cards are
assumed: Find will search for all text containing the text
string.

2. Check therequired fields in the Search frame.
3. Setthesearch direction and other options in the Options frame
4. Click on Find Next to highlight a product in the list.

Purging Products

Deleted products can only be permanently removed from the database in the
Administration Module. Select Purge from the Tools menu. This will bring up the Purge

dialog box:
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r'_| Furge @
[~ Fltures 1 fixtures
I Froducts 5 products
I~ im 0 imagss
I~ : 0 planograms
[~ Logsl 3 log records
- . targets
i .+« EPOS records
[~ User: 0 users

[z 0K I Canczl

Checking the Products option and clicking OK will result in products marked for
deletion being permanently removed from the Macro Space Planning database. The
results will be confirmed in a dialog box.

Epurgzruulh = ([ @

L4 [} F

Example-Hanging(Example) del=ted successfully
Example(Example) defeted sucoessfully
Example({Example ) deleted sucoesshully
Example(Example) defeted sucoessfully
Example(Example) deleted sucoessfully

Materials

The Materials option allows users to configure the Materials using to color equipment. It
is accessed from the View menu.

Material colors can be added, edited or deleted using the toolbar.

Transparency can range between 0 (opaque) to 100 (fully transparent).

Shininess can range between 0 (matt) to 100 (shiny).

Specular values can range between 0 (light only reflects in one direction) to 100 (light
reflects in all directions).

Diffuse values can range between 0 (light is not diffused) to 100 (light is diffused in
all directions).
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~
!-.._
b=
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1

| | osfosf2014 | 15:35
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