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This document outlines the certified hardware and software configurations for Oracle Business Intelligence
Publisher 10g Release 3 (10.1.3.4.1).

Information for Oracle Business Intelligence Publisher 10g Release 3 (10.1.3.2) and 10g Release 3 (10.1.3.2.1) can
be found at the following location (please copy and paste the URL into your browser):

http://www.oracle.com/technology/software/products/ias/files/
oracle_bi_publisher_certification.pdf

Information for Oracle Business Intelligence Publisher 10g Release 3 (10.1.3.3.3) can be found at the following
location (please copy and paste the URL into your browser):

http://www.oracle.com/technology/software/products/ias/files/
oracle_bi_publisher_certification_10133.pdf

The PDF version of this document can be obtained on Oracle Technology Network from the BI Publisher
documentation library at the following location (please copy and paste the URL into your browser):

http://www.oracle.com/technology/documentation/bi_pub.html
This document contains the following topics:
= Section 1, "Oracle Business Intelligence Publisher Certification"

= Section 2, "Documentation Accessibility"

1 Oracle Business Intelligence Publisher Certification

This section contains certification information for Oracle Business Intelligence Publisher. The following topics
are covered:

= Section 1.1, "Oracle Business Intelligence Publisher Supported Components"

s Section 1.2, "Databases Certified for BI Publisher Data Access"

= Section 1.3, "Support for Multidimensional Data Sources"

s Section 1.4, "Databases Certified for the BI Publisher Scheduler"

= Section 1.5, "Oracle Business Intelligence Publisher Identity Management Support”
= Section 1.6, "Oracle Business Intelligence Publisher Client Certification"

The automated installer for Oracle Business Intelligence Publisher provides both basic and advanced
installation options. The basic installation installs a stand alone OC4] that is provided solely for the purpose of
running Oracle Business Intelligence Publisher. The advanced installation installs Oracle Business Intelligence
Publisher into an existing Oracle Application Server.

Manual installation to non-Oracle application servers or to Oracle Application Server is documented in the
Oracle Business Intelligence Publisher Installation Guide.
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1.1 Oracle Business Intelligence Publisher Supported Components

Table 1 lists the Oracle Business Intelligence Publisher support information for the components required to run

the BI Publisher server.

In general, Oracle Business Intelligence Publisher server can be run in any J2EE application server that
supports Java 5.0 (JDK 1.5) or Java 6.0 (JDK 1.6). Java application servers support a wide range of operating
systems, processors and bus architectures. Please refer to the support and certification documentation of the
J2EE application server vendor to determine which platforms and processor architectures are supported.

Please see Section 1.2, "Databases Certified for BI Publisher Data Access" for the list of databases that have
been certified as data sources for BI Publisher. See Section 1.4, "Databases Certified for the BI Publisher
Scheduler" for the list of databases that have been certified for the BI Publisher scheduler.

IMPORTANT: Not all of the combinations in the following table have
been tested and certified.

Oracle Business Intelligence Publisher Server Supported Components

Table 1
Operating System Java
Name and Version Support

Oracle Enterprise
Linux 4

Oracle Enterprise
Linux 5

Red Hat 4.x

Red Hat 5.0
Novell SUSE 9.x
IBM AIX 5.2
IBM AIX 5.3
IBM AIX 6

HP-UX 11.11 PA-RISC
64 bit

HP-UX 11.23 PA-RISC
64 bit

HP-UX 11.23 Itanium
64 bit

HP-UX 11.31 [tanium
64 bit

Solaris 9
Solaris 10

Microsoft Windows
2000 Server (SP4)

Microsoft Windows
2003 Server R2

Microsoft Windows
2003 Server SP1

Microsoft Windows
2008 Server

Mac OS X!

Java 5.0 (1.5)
Java 6.0 (1.6)

Web Server

Oracle Application Server
OC4J/HTTP Server version
10.1.3.1

Oracle Application Server
10.1.3.4

Oracle WebLogic Server 9.2
Oracle WebLogic Server 10
Oracle WebLogic Server 10.3
Apache Tomcat 5.5.x

IBM Websphere 6.1

Sun Java System Web Server
6.1

Sun Java System Web Server
7.0

JBoss 4.0

Can be Used Can be

as Data- Used for

Database source? Scheduler ?
Oracle 9i Enterprise Server Y
Oracle 10g Enterprise Server Y Y
Oracle 11g Enterprise Server Y Y
IBM DB2 v8 for z/OS (NFM) Y N
IBM DB2 v9 for z/OS (NFM) Y N
IBM DB2 for UDB EE 8.2,9.5 Y Y
IBM DB2 v9 Y Y
Informix 9.4,10.0 Y N
Microsoft SQL Server 2000, 2005 Y Y
Microsoft SQL Server 2008 Y Y
MySQL 4.1, 5.0 Y Y
NCR Teradata V2R5.1.x Y? N
NCR Teradata V2R6.0 Y2 N
NCR Teradata V2R6.1 Y2 N
NCR Teradata V2R6.2 Y2 N
NCR Teradata 12 Y2 N
Netezza 4.0, 4.5 Y N
RPAS 13.0.1 intl Y N
Sybase Adaptive Server Enter- Y Y
prise 15

Sybase 1Q 12 Y N
TimesTen 7 Y N

! Only manual deployments are supported for the Mac OS X platform.

2 NCR Teradata is not supported with the following Web servers: Oracle Application Server OC4J 10.1.3.1 or Apache Tomcat 5.x.




1.2 Databases Certified for Bl Publisher Data Access

The following table lists the databases and connectivity sofware that have been tested and certified by Oracle
for use as data sources for Oracle BI Publisher.

Note that starting with release 10.1.3.3.3 the DataDirect Connect JDBC drivers are packaged with Oracle BI
Publisher. See the Oracle Business Intelligence Publisher Administrator’s and Developer’s Guide for more
information.

Table 2 Databases and Connectivity Software Certified for Data Access

Database Vendor and Product

Connectivity Software

Oracle 97, 10g, 11¢ Oracle Native JDBC driver
IBM DB2 for UDB EE 8.2, 9.5 DataDirect JDBC Driver

IBM Native JDBC Driver
IBM DB2 v9 DataDirect JDBC Driver
Informix IDS 9.4, 10.0 Informix Native JDBC Driver
Microsoft SQL Server 2000, 2005 DataDirect JDBC Driver
Microsoft SQL Server 2008 DataDirect JDBC Driver

MySQL 4.1, 5.0

MySQL Native JDBC Driver

NCR Teradata V2R5.1.x* Teradata Native JDBC Driver
NCR Teradata V2R6.2} Teradata Native JDBC Driver
NCR Teradata 12.0* Teradata Native JDBC Driver
Netezza 4.0, 4.5 Netezza Native JDBC Driver
RPAS 13.0.1 intl RPAS Native JDBC Driver

Sybase Adaptive Server 15

Sybase Native JDBC Driver

Sybase 1Q 12

Sybase Native JDBC Driver

TimesTen 7

TimesTen Native JDBC Driver

INCR Teradata is not supported with the following Web servers: Oracle Application

Server OC4J 10.1.3.1 or Apache Tomcat 5.x.

1.3 Support for Multidimensional Data Sources

The following table lists the multidimensional data sources supported by Oracle BI Publisher.

Table 3 Supported Multidimensional Databases

Database Vendor and Product

Supported Versions
9.3.1,11
2000 (Service Pack 3), 2005

Oracle’s Hyperion Essbase

Microsoft SQL Server Analysis
Services

SAP BW

3.5 (Patch level 15 or higher), 7.0
(Patch level 06 or higher)

1.4 Databases Certified for the Bl Publisher Scheduler

The following table lists the databases and connectivity software that have been tested and certified by Oracle
for use with the BI Publisher scheduler.




Note that starting with release 10.1.3.3.3 the DataDirect Connect JDBC drivers are packaged with Oracle BI
Publisher. See the Oracle Business Intelligence Administrator’s and Developer’s Guide for more information.

Table 4 Databases and Connectivity Software Certified for the Bl Publisher Scheduler

Database Vendor and Product Connectivity Software
Oracle 97, 10g, 11¢ Oracle Native JDBC driver
IBM DB2 for UDB EE 8.2, 9.5 DataDirect JDBC Driver
IBM DB2 v9 DataDirect JDBC Driver
Microsoft SQL Server 2000, 2005 DataDirect JDBC Driver
Microsoft SQL Server 2008 DataDirect JDBC Driver

Sybase Adaptive Server Enterprise 15 DataDirect JDBC Driver
MySQL 4.1,5.0 MySQL Native JDBC Driver

1.5 Oracle Business Intelligence Publisher Identity Management Support

BI Publisher leverages the Java Naming and Directory Interface (JNDI) for Identity Management support.
JNDI supports version 2 and version 3 of the Lightweight Directory Access Protocol (LDAP). Refer to the
following Web sites for more information about JNDI and LDAP:

http://java.sun.com/products/jndi/
http://java.sun.com/j2se/1.5.0/docs/guide/jndi/jndi-1dap.html
The Identity Management applications listed in Table 5 have been certified with Oracle Business Intelligence

Publisher Enterprise:

Table 5 Certified Identity Management Applications

Identity Management System Version

Oracle Identity Management 10g 10.1.2.0.2,10.1.4.x
IBM LDAP Server 5.x

Windows ADSI 2000, 2003
Novell Identity Manager 3.0.1

IBM Tivoli Identity Management 6.0

Sun Java System Identity Server 5.x

1.6 Oracle Business Intelligence Publisher Client Certification

Table 6 and Table 7 list the Oracle Business Intelligence Publisher client certification information.




Table 6 Oracle Business Intelligence Publisher Client Certification

Additional
Information
Operating System Supported Browsers Publisher Desktop Support (See Table 7)
Oracle Enterprise Linux 4 Update 4 Firefox 1.5.x, 2.0 Not supported 3
Red Hat 4.x
SUSE 9.x
Mac OS X
Microsoft Windows 2000 Server Internet Explorer 6.0, 7.0 Template Builder Add-in for Microsoft Word 1,23
Microsoft Windows 2003 Server R2 (32  Firefox 1.5.x, 2.0, 3.0 (Word 2000, Word 2002, Word 2003, Word 2007)
bit) Excel Analyzer Add-in for Microsoft Excel
Microsoft Windows 2000 (Excel 2000, Excel 2002, Excel 2003, Excel 2007)
Microsoft Windows XP SP2 or higher
Microsoft Vista
Table 7 Additional Information for Oracle Business Intelligence Client Certification
Number Description
1 Excel Add-in for Microsoft Excel requires Microsoft .Net 2.0.
2 Template Builder Add-in for Microsoft Word requires Java Runtime Environment (JRE) 1.5 or later and Microsoft .Net 2.0.
3 Microsoft PowerPoint output is supported/ certified for PowerPoint 2003 and PowerPoint 2007.

2 Documentation Accessibility

Our goal is to make Oracle products, services, and supporting documentation accessible to all users, including
users that are disabled. To that end, our documentation includes features that make information available to
users of assistive technology. This documentation is available in HTML format, and contains markup to
facilitate access by the disabled community. Accessibility standards will continue to evolve over time, and
Oracle is actively engaged with other market-leading technology vendors to address technical obstacles so that
our documentation can be accessible to all of our customers. For more information, visit the Oracle
Accessibility Program Web site at http: //www.oracle.com/accessibility/.

Accessibility of Code Examples in Documentation

Screen readers may not always correctly read the code examples in this document. The conventions for writing
code require that closing braces should appear on an otherwise empty line; however, some screen readers may
not always read a line of text that consists solely of a bracket or brace.

Accessibility of Links to External Web Sites in Documentation

This documentation may contain links to Web sites of other companies or organizations that Oracle does not
own or control. Oracle neither evaluates nor makes any representations regarding the accessibility of these
Web sites.

Deaf/Hard of Hearing Access to Oracle Support Services

To reach Oracle Support Services, use a telecommunications relay service (TRS) to call Oracle Support at
1.800.223.1711. An Oracle Support Services engineer will handle technical issues and provide customer
support according to the Oracle service request process. Information about TRS is available at
http://www.fcc.gov/cgb/consumerfacts/trs.html, and a list of phone numbers is available at
http://www. fcc.gov/cgb/dro/trsphonebk.html.

Oracle Business Intelligence Publisher Certification Information, 10g Release 3 (10.1.3.4.1)
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expressly permitted in your license agreement or allowed by law, you may not use, copy, reproduce, translate, broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or
display any part, in any form, or by any means. Reverse engineering, disassembly, or decompilation of this software, unless required by law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors, please report them to us in writing.

If this software or related documentation is delivered to the U.S. Government or anyone licensing it on behalf of the U.S. Government, the following notice is applicable:

U.S. GOVERNMENT RIGHTS Programs, software, databases, and related documentation and technical data delivered to U.S. Government customers are "commercial computer software"
or "commercial technical data" pursuant to the applicable Federal Acquisition Regulation and agency-specific supplemental regulations. As such, the use, duplication, disclosure, modification,

and adaptation shall be subject to the restrictions and license terms set forth in the applicable Government contract, and, to the extent applicable by the terms of the Government contract,
the additional rights set forth in FAR 52.227-19, Commercial Computer Software License (December 2007). Oracle USA, Inc., 500 Oracle Parkway, Redwood City, CA 94065.

This software is developed for general use in a variety of information management applications. It is not developed or intended for use in any inherently dangerous applications, including
applications which may create a risk of personal injury. If you use this software in dangerous applications, then you shall be responsible to take all appropriate fail-safe, backup, redundancy,
and other measures to ensure the safe use of this software. Oracle Corporation and its affiliates disclaim any liability for any damages caused by use of this software in dangerous applications.

Oracle is a registered trademark of Oracle Corporation and/or its affiliates. Other names may be trademarks of their respective owners.

This software and documentation may provide access to or information on content, products, and services from third parties. Oracle Corporation and its affiliates are not responsible for
and expressly disclaim all warranties of any kind with respect to third-party content, products, and services. Oracle Corporation and its affiliates will not be responsible for any loss, costs,
or damages incurred due to your access to or use of third-party content, products, or services.
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