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Definition
= Overview
= Integration Map
Performance
= Trends
= Alerts
> ~
FI)r—La v REOBRE
F:} CrossSell (Development) Definition Performance
J Cverview ] Inktegration Map ] Inkeractive Integration Map ]
The cross seling example application segments customers to whom we want to offer retention ofFers from those we will offer cross sell of Fers,
— =l Definition
Parameter ¥Yalue
Mothing Found to display.
— = Goals
Goal Description
Customet Retention Maxirnize cuskamer rekention
Revenue Maximize revenue from cross sell offers
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F,} CrossSell (Development) Definition Performance

Cverview Inkeqgration Map ] Inkeractive Integration Map ]
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F:} CrossSell {Development) Definition Performance

|| Tremds [ Alerts |

— =l Report Settings
Between: IOct 1, 2003 - Dec 31, 2003 ;I Show Incomplete Time Window: i~

And: ISince Jan 1, 2004 ;I Minimumn Counk: ID 3

Minimum Absoluke Percent Change: ID 3

Maximum Mumber of Rows: 10 = Go

—[= Changes in counts relative to the baseline
Choice

Oct 1, 2003 - Dec . Since Jan 1, = % Count % Relative

Group s Event — 31, 2003 2004 Change T 100% o ange
Loan Products  Home Morkgage Purchased 0 H 100% | 100%
Loan Producks  Student Loan Purchased 1 2 100% | 71%
Credit Products  Gold Card Purchased 1 2 100% | - | e
Loan Services  Waive Fees Purchased 25 27 8% 38%
Credit Services  Electronic Payments  Interested 10 14 40% | m || | 32%
Loan Services  ‘Waive Fees Interested 151 175 - 3% 23%
Credit Products  Miles Card Purchased 40 6 -85% - | | 8%
Loan Products  Home Morkgage Interested 7 g 1% T
Credit Services  Credit Protection Delivered 13,173 17,639 4% | m | | | 0%
Loan Services  Reduced Interest Rate Delivered 3,406 2,599 -24% 0%
(' Setup Alart | z| Export to Excel | ,E| Export to S5
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F:} CrossSell {Development) Definition Performance

Trends Alerts |

| @ Evaluate Pending Alerts Mow Refresh

—[= alert Subscriptions

Status Item Mame History Definition

Enabled [Evaluate Mext] Loans Group alert 1 ¥iew / Clear Edit / Duplicate / Delete / Disable
Pending Home Mortgage Choice alert 1 Yiew / Clear Edit / Duplicate / Delete / Disable
Pending Credit Cards Group alert 2 ¥Yiew / Clear Edit / Duplicate / Delete / Disable
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BEREMLER—NI, 10342 - H—ER - FEZ—2 D [Strategic Objectives] &LV TF U F
DFIZHYFET,

E | ] Strategic Objectives
bl Performance Goals

11]] Custamer Retention
: 11]] Revenue

Decisions
w(®) OFferDecision
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" EROHME
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- EROBME
. BTYVIVICE ROIZDAVEENFET,
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" EROHE
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NRIF—IABEEROHME
t11] Performance Goals Definition \
Owerviem ]

= Customer Retention
Maxirmize customer retention |

| Maximize revenue from cross sell offers |
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il] Customer Retention Definition
Overview ]
r— = Definition
Settings Yalues
Description Maximize customer retention
Required true
Mormalization Factor 1
Dptimize For maximize
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TOOavERDHE

= it
(®) Decisions Definition

Owerview ]
— =l Decisions
Decisions Custon-_ler Revenue Description
Retention
CfFferDecision v v The OfferDecision decides on the offer ko suggest to the customer, Offers that support the customer retention performance metric
RandormDecision

FOCIVEROBEIE. 10540 - H—ERD—HTHAITRTOTLavERLES,

ZDFIZIE. OfferDecision & & U RandomDecision & LAS 2 DDF o avhipyUET, Tooay
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BTV avIZF, FOHBAE, TUOPaUARBIET DN T+—T U RABENREINET,
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'53 OfferDecision Definition I

|| Overview | Priorities |

The OfferDecision decides on the offer to suggest to the customer, Offers that support the customer retention performance metric will be more heavily weighted For the
segment of the population that is eligible for retention.

[—= OfferDecision selects 1 choice from the following choice groups
Choice Group Description
COFfers OFfers to customers For cross seling and retention,
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Ffo . RENDERRK (7 RS R) OfE. ZORRBEOMBTOBRRKIL—TLRLET.
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TooavADOTIYavERDEBAE
r\_:) OfferDecision Definition
| Overview Priotities ]
[a X B2 5 (@ = »
Segments [ Selection Function |
ISegment ko Retain 'l Customer Retention |
Revenue T —
atherwise Customer Retention ] —
Revenus ™ p—

T30 TIE, BEAOKALGET AV MR LTELG SN T+—T o XREEZRBILLTE
FT.LERFE COBITE, HFT D ENERELBEIL—THNET AV MEEhTVET,
BEADIDET A2 TR, BERFICET SN T+ —I o RBENGECEAF TSR TS
ZERbAYET,

BEHADZEYDET AV FTIE, REORKEICET 2NN T+—T U REBENLYE S EHTT
ShTWET,
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AU MMEl EBRELTLCESLY,

123 T3y -FAaLR - LR—FIZDOWT

EI@ Decision Process
=i rules Library

EI Filtering Rules

I E Seqgment to Retain
El--- Seoring Rules

----- E Credit Protection Retention
----- E Electronic Payment Retention
o E Reduced Interest Rate Retention

------ E ‘Waive Fee Retention
E@ Offers

EI@‘ Credit Cards
E@ Credit Products

b 0 Gold Card

----- ﬂ Miles Card

P 0 Platinum Card
E@ Credit Services

------ ﬂ Credit Protection

------ @ Electronic Payments
- & Loans
=@ Loan Products

----- ﬂ Horne Maorkgage

------ 0 Student Loan
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= OWESAN
= SOWmbLUE
BIREE & BRI TV —TIIBBRETY, BRI IIL—TE, BRROBRICEIEFT, EIREK

TL—T1F. RESIUIMESN-BARBRERRT 558, FL7 FAI/PFRERZENLTE
DHRR - TARRITRYT 74— FNRv I & mAT DIEEITERTEET,

BIRERTIV—T » LRIVTHERATRELR LR— FOEAN, BRERICERDLAR—BHY FT,

BIRFEO/IAT7+—T VR
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TR T - L—ILEBBDOHME

@ Segment to Retain Definition

| Cverview ]

Bp e
Segment to Retain is true when
Al of the following
1, seszion f customer [ Calssbandored == &

2. session f custormer [ Tenure == 2
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TANBYT L—ILEEDBEIL, A VFM4 Y H—ERTEESINIL—ILETST1h
WIZRRLET, COFITIE, #FT28EA0ET AV F2ERELET., COBENEHRLL
I—I)LHEMN6EULT, BEOREHEA2ELUEDSES. BEHIFICET I T7+r—< VX B

BALYBCE#AMITShETS,

RAT7YV VT - L—ILEBEOHME

RAAF7VUT - =L, ERATATEELGERE (COBITEATZ77—) ICRAT7ZEEIVEATSED

IERTEET,

1f
Al of the following
1. session [ customer f Creditlinesmount

2. session f custormer £ CreditUinesrmount

1f
Al of the following

1. session f customer f Creditlinesmmount

2. session f custormer f Creditlinedrmount

1f
Al of the following

1. session f custormer f Creditlinedmmornt

2. seszion f customer f Creditlinesmalint

1f
Al of the following

1. seszion f customer f Creditlinesmalint

2. session f custormer £ CreditUinesrmount

Otherwise. ..

o=

50000
20000

0000
70000

70000
20000

Then
725

Then
G6.23

Then
5.25

Then
4,23

The value is:
322

e ZIE. COIL—IITIEBEEDEESELANIIZIGLT, BHB3RAT7FEYHTET,

FLWIL—ILOERFEOEEMIL, F221E MIL—ILIZDWVT] #8BLTLCESLY,

BRESRRE T IV —TEROBE

BIRERIE, BISBRFITIL—TO—EIZH Y, BREOHERICERAINET, 0BT, BIR
% Gold Card A%5Z1R % 4" JL— 7 Credit Cards D —&BI=7#z L) £ 9,

BREIN—T

@ Credit cards

Definition Performance Analysis

J Overview ] Group Eligibility '| Choice Eligibility ]

Credit card products and services,

= Summary of Credit Cards

Credit Services

Name * Description
Credit Products Credit products,
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BIREIVIL—TEZOBEL. EBRFITILV—TOMEERLET ., ZDIHA. Credit Cards [Z[ Credit
Products & Credit Services & LVS 2 DDBIR[L T IL—THRH Y ET, DT IL—TOBIRBKREZSL Y
L—TF. 410534 - H—ER-FEXF—FHNTRRA ENET,

@ Credit Products
0 Gold Card

0 Miles Card

: @ Platinum Card

[+ @ Credit Services
Ela' Loans
'- @ Loan Products
- @ Loan Services

EIREE

@ Gold card Definition Performance fAnalysis

|| Owverview | Elighiity |
Offer to get a Gold card,

— = Presentation Attributes

Attribute ¥alue (Inherited From}
Message " (OFfers)
—[= Targeting Attributes
Attribute ¥alue (Inherited From})
Profit Margin 0.5 (iffers)
Likelihood of Purchase Predicted by Offeracceptance:Purchased (Offers)
—[= Scoring Attributes
Performance Goal “ acore (Inherited From})
Customer Retention 2 {Credit Products)
Rewvenue Predicted by Offerdcceptance:Purchased multiplied by Profit Maragin (OFfers)

EREEEOBMEL. BRBEOREOBHLET IV MEFRLET . T I MEFEETT,

BERREIL—LI—IDGAGHDODEHTHERATELLD, FLEBRIIERSN-FHEZERN
[CIEELGEVMEE. T4 )L MEAERERICEIVAT oM SO TT . Ch o DFERRDEME.

FRREATIVIZHEEINET, 2 TIL. Presentation Attributes, Targeting Attributes 35 & UF Scoring

Attributes [T EESNTUVET,

BIRBER DB ENE

@ Credit Products Definition Performance Analysis

| Overview | Group Eligibiity | Choice Eligibility ]
weiis e

Credit Products choices are eligible

BRBBLUVBIRETIL—TDELLTH, L—IILEFALT, ERRTEOSMIZERTHSIH
ESNEEETEET, COBHITIX. Credit Products ' IL—T &, FRTEITRTOERREICX
LTEERTT, BRBESEIVBREIL—TFICHTE74WL2 )05 - L—)LIXFMEHLDT
T, ZDEH. BRETIL—TDOF (GoldCardEE) [TT IR YT - L—IEHEEEIL.

ZOIIL—ILDETRIZEITEINET,

Decision Center 1—H'— - HA K 11



BREDNRITA—T R -HIV b

BIREDOINTA—T VR A9 b LR—FE, SRTFLHADEEIRFBED/IN T+ —T VR ER
LET. BRETIL—TOLR—FE, FIL—TI2E8FENEBIREOO—ILT7 v T T, BIREX

DINTA—=I VR ="k LR=FTE, LR—FSDBIT—2ORKERERETEET,

BRESNL—TF

BIRRTIL—T - LRLTIE, ZOPICEFNETRTORRKEBRONY Y FBRRENFE

j-o

# Credit Products

Definition Performance Analysis

J Counts ] Revenue ] Alerts ]

— /=) Report Settings

Tine \Window; |5ince Jan 1, 2004 ;I Shiow Incomplete Time Window: W
Channel: | all = Go
r— = Distribution of Credit Products -
Credit Products * Outcome Count g
Gold Card Delivered 176 100%: —
Interested 7 L |
Purchased 2 1% |
Miles Card Delivered 551 100%: —
Interested 35 6% 1
Purchased & 1% |
Platinum Card Delivered 462 100%: —
Interested 17 L |
Purchased 2 0%

@ Setup Aler | E Expatt to Excal | E Expatt to G5V

LR~ hOBRYOHBAFHEROSFHERLET . = DOHIOD MiesCard DIFE . CRM SR FLIZT K
NARELTRESNDERED 100%DBEFICEESNATVET, CHOoDBEED S B, 6% B0

ZRL.NADF T 7—2RIFANTVET,

S5, NL— AT, BIREORERENREINET, /AL—FRHIEX, ThbDT—42 - JIIL—
THDEERICDOWT, ZTOHEMEEEET 574 DILIZRRLET,

Decision Center L—H— = HA K
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=l Pareto of Counts for Interested

56
52
45

HLoal

40

26

32

28

24

Miles Card Flatinum Card

Gaold Card

A00%

a0%

20%

TO%

0%

0%

EIRE

BRERLALTIE, BRUEBREICET2EXORREOHV Y FHNRENET,

& Miles card

Definition

| counts | History | Alerts |

— = Report Settings

Time \Window: ISince Jan 1, 2004 ;I Show Incomplete Time Windows: ™2
Channel: | all =1 G0
= Counts
Credit Products Outcome Count % -
Miles Card Delivered 551 100%: n—
Interested 35 6% 1
Purchased & 1% |

(@ Setup Alert | El Export ta Excel | Export to C5Y

BREOD/N 7+ —T U ABE

BIRRLALTIE, BEOFBICIE L TEIET HRRBEDA VY MIET 2BELR— F&EH
TEET, RT3 I71F, BRLUELAMICE T 2HEOERBROBERERLET,

Decision Center L—H— = H4 K
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@ ™iles card

Definition Performance Analysis

Counts History | Alerts |

— =) Report Settings
Bebween: |Oct 1, 20035 ;I Show Incomplete Time Window: v
And: |mar 30, 2004 =
Offer Acceptance Level: | Interesked =1
Channel: |P.II =1
Graph Cptions: |Sh0w Delivered and Interested ;I Go
—[= Graph of counts for Miles Card g
280 4,000
240 4,200
200 3,500
T 160 2800 o
E g M nterested
E Q IjDeIi\u’ered
120 2,100
20 1,400
) r ) -
u} 1}
Oct 1, 2003 - Dec 31, 2003 Since Jan 1, 2004
T2 7DFIZIE, T —2ARTENET,
I~ = Detailed counts for Miles Card
When Outcome Count
Since Jan 1, 2004 Inkerested 35
Since Jan 1, 2004 Celivered 551
Ock 1, 2003 - Dec 31, 2003 Interested 261
Qck 1, 2003 - Dec 31, 2003 Delivered 3959

! Setup Alert | E Export to Excel | Export to CSY

Decision Center L—H— = H4 K
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BREDNRITA—T R - F5—F

@ Home Mortgage Definition Performance Analysis
Counks Hiskary alerts |
| @ Evaluate Pending Alarts Maw Refrash
— = Alert Subscriptions
Status Item Name History Definition
Enabled [Evaluate Mext] Home Mortgage Choice alert1  Yiew f Clear Edit / Duplicate / Delete / Disable
—[= Alert History
When Alert Message
my alert
my alert
1/18/07 2:54 PM Choice alert 1
my alert

BIRFEDINTA—T R T F— k- Lik— FE BREICHLTHRESNATLWDERTRTODT 5 —
F%&RLZET, DecisionCenter DEZ L D LR— FTIEX, 75— FOEREHENABAESINLTLET,
75— bDERAEIZOWTIE, F24B 75— LDRE) %

75— bE. ROIODOBHTHERINET,

SR

Z nn

LTLESLY,

s Ayt —U TS TCRESNDIHREITA XAREGEA v E—D

» F TSI ERBEITAEHDICEETREDHLEY

» BEATI IV TI—h- Ayt

BREDOSHFTES A/

e

— U OEEEL LERE

Ak

@) credit Protection

Definition

Performance Analysis

Best-fit Drivers | Trends |

— = Reporkt Settings

Time Windaw: |oct 1, 2003 - Dec 31, 2003 = | show Incomplete Time Window:

Offer Acceptance Level: IInterested ;l Minimum Predictiveness: a <

Channel: |AII x| Maximum Number of Rows: 10 <

Count: 1069 Model Quality: 75 m—

— = Predictiveness of Entity Attributes for Credit Protection

Attribute

customer CreditlineArnaunt

customer MaritalStatus

customer AvailableCreditsPercentOfCreditlins
customer Age

customer Tenure

customer DayOfwesk

custormer MinimumAmaountDue

custamer Occupation

customer CallReason

customer Amount OF Pending Transackions

Predictiveness

i1

L=l

N = =]

(@ Setup Alert | El Export to Excel | Export to C5Y

HAE

Decision Center L—4°
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BREOAMESANOLR— NI, EFT77—DFRESANELTEEEEZBREZHI
LEY, BREBEZRE, LR—FOLBMTHAETEET, COBITE, VLT y MREIZET
SIAAEHRFEDT 77 —ICEENEDLZHONEILNZE. SEEBEEBRAT—2 AN FRIT
EHENOAYES. BHEBRZV VYV THE. TORUDEEMLGFALEENLETFRER
TTEFET,

— = Most Important customer AvailableCreditAsPercentOfCreditLine ¥alues for Credit Protection
o =
=
Sto7 —
=
12 to 15 |
=
20 to 27 =
a
28 10 43 .Negati\re
Impartance
50 to 55 = P ositive
Impartance
T0te 72
76 to 7S
83 to 88
o5 te 27
=100 -80 =20 20 [=]n] 100
— = Most Important customer AvailableCreditAsPercentOfCreditLine ¥alues for Credit Protection
customer » Actual = Expected i Input = Output = Total
AvailableCreditAsPercentOfCreditLine  Count  Count A encel portance Count  Count Count
i 294 209 41% |} 2577 1069 13173
1to4 53 35 51% |} 439 1069 13173
Sta? 54 3z BO9% |} 405 1069 13173
Gtoll 9 40 48% L} 495 1069 13173
12 to 15 59 37 S59% L 455 1069 15175

J32ET—42%R5E. BESEERNSBVIEE, LDy MREDIBEERTEDA 77 —Ix
LTREOELMES GBS EADLMYET,

ZT0MDT 57 HERTEETY,

Decision Center 1—H'— - HA K 16



= Relative Distribution of customer AvailableCreditAsPercentOfCreditLine Yalues

120
My Oso 1o 55
100
O1toa MEsgioen
sty Wiy
a0
W11 Hratrs
Oizte15s Oretore
80
Micto 10 Higtosz
Ea0tezr Osztoss
a0
Mostoar Megtona
Ozstoaz Oostosr
20 Magtoa0 Moz to 100
0
Credit Protection Owerall Population
"= s o VAN —
EDT370EF. BRALSARLERL-EXSHERLTUVET,
= Pareto of customer AvailableCreditAsPercentOfCreditLine ¥alues
100%
1,000
Q0%
20%
200
0%
50%
800
a0%
a0
400
20%
200 20%
10%
o
0 Zto 11 StaT 1t04 16 to 19 10 Othes

12 to 15 28 to 37 2040 27 S0t 55 44 to 4

EtDTS71F. LYy NBEED/INAL—L - 57T,

Decision Center L—H— = H4 K
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=l Pareto of customer AvailableCreditAsPercentOfCreditLine for the Whole Population

12K

10K

2k

=124

4K

2K

Ok
u] 44 o 40 T2to 7S Thto 78 20 to 04 10 Others

50 to 55 5 to 69 23 to 82 T0to T2 TOto 82

100%

Q0%

S0%

TOW

GO%

SO0

0%

20%

10%

rtn535 71k, BEALED/NL—F - T35 TTY,

BREOSHFT LU F

LYK - LAR— & BRI IL—T EBRBELANILOEA THRRAIRET T,

BRESNL—F

BIRFETIL—T - LRIULTIE, BIRFEOSTFLY K - LR—KMZ&->T. —EEBIZE T 5:E

REEBRIEDNI Y FOEEATENFET . BREZRIE. LR—FOLBMTHABTEETY,

Drivers Trends ]

@ credit Products Definition Performance Analysis

= Report Settings
Between: IOct 1, 2003 - Dec 31, 2003 ;I Show Incomplete Time Window: W

F

And: ISince Jan 1, 2004 ;I Minimum Count: a -

Minimum Absolute Percent ChangeIEI 3:
Taxirnurn Mumber of Fows: IlEI 33

Go

—I= Changes in choice counts relative to the baseline

Oct 1, 2003 Since Jan %o

E'r‘u"f: Choice :‘:rrl": - Dec 31, 1,2004 ~ Count ~ -75%
2003 Count Count Change

Credit Products Gold Card Purchased 1 (1% 2(1%) 100%:

Credit Products Miles Card Purchased <0 (1%) 6 (1% -B5%:

Credit Products Platinum Card Delivered 575 (100%) 462 (100%)  -20%
Credit Products Miles Card Delivered 3,959 (100%) 551 (100%) -86%
Credit Products Gold Card Delivered 147 (100%:) 176 (100%:) 20%

Credit Products Miles Card Interested 261 (7%:) 35 (6% -87%

Credit Products Gold Card Interested 7 (5% 7 (4% 0% |
Credit Products Platinurn Card Purchased 4 (19%) 2 (0% -50% |
Credit Products Platinum Card Interested 36 (6% 17 (4% -53%: i |

100%

Relative -
Change

67 %
8%
0%
0%
0%
-4%:
-16%
-36%
-41%:

(! Setup Alert | E Expatt ta Excel | E Export to CSY

Decision Center L—H— = H4 K
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BRI GEIERT, HAIPENORDABMETHOELEA—XSA VEHRLEDIDTY, AF
ERFEDA T 7 —DHITIE, AT 7 —MMTONBEENR—RFA VIZBYES, FT7—~D
LG EDRDARY b, ZOHEARICAH 77 —BMThoh=RHKELELET, TDER. XD
HARMELBELET, RPOBREELBEL T, A= F4 VIZHTEN—tT—UNFREY D
BUWSSFERHLGELLENLELY, BMEEETHRYET,

RIRAE

@ cCredit Protection

Definition

Performance Analysis

| Bestfit | Drivers | Trends |

— = Repork Sekttings

Between: |Oct 1, 2003 - Dec 31, 2003 ;l Show Incomplete Time Window: ird

and: |Since Jan 1, 2004 ;l IMinimum Predictiveness: m
Offer Acceptance Level: |Interested ;l Minimum Absolute Percent Change: m
Channel: |.¢\II ;I

Model Quality Oct 1, 2003 - Dec 31, 2003: 76 Model Quality Since Jan 1, 2004: &1 |

G0

— =l Changes in Predictiveness of Entity Attributes for Credit Protection

Attribute glil.agg:gigveness Oct 1, 2003 - Dec ;ru?]c‘l‘il:tiveness Since Jan 1, E‘Eange
cuskorner Age ] | 5 1 -22%
customer Amount OF Pending Transactions il | it -7%
cusktamer AvailableCreditdsPercentOfCreditline 8 1 7 1 -6%
customner CallReason i | it -11%
cusktomer CardType 1 1 | 21%
custamer CreditLineAmount LIk [ | 12 | | P
customer DayOFwesk 1 | 1 -449%
custamner MarikalStatus 9 [} 11 [} 16%
cuskamer MinimumAmountCue 1 | 1 -30%
cuskomer Occupation it | a -62%
customer Tenure Z | 1 -23%

(@) Setup Alert | E Expart to Excel | E Export to CSY

BIREBELARILTIE, BIREBEOSH LY R - LAR—FZE-oT, —EHBIZHITS2RIREEEE
CEDFRDOEINTEINET . BRERIE., LR—FOLETHRBTETET, EHOF v RILA
HHEE. EF Y RILTOFRZEANRRTEET,

LR— 2RI HE. BRNMEET 5120, PRRESALT 2BUEEETIHEMENSH D
CERNLAYET,

Decision Center L—H— = HA K
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BRBR DR 534

@ cCredit Protection Definition Performance Analysis

| Best-fit [ Drivers [ Trends |

— = Repork Sektings

Time Window: |oct 1, 2003 - Dec 31, 2003 x| Show Incomplete Time Windaw: [
Offer Acceptance Lewvel: |Interested | Maimum Mumber of Fows: 10 o
Channel: |.0.II ;I

Count: 1069 Model Quality: 78— Go

=] Highest correlating attribute values for Credit Protection

Attribute Yalue Correlation -
custorner CreditLineAmount 7000 -
custarner MaritalStatus Divorced L]
custarmer Age 49 |
custamer AvailableCreditasPercentOfCreditLine Sto7 ]
custarner CallsLastéMaonths 3tod |
custamer Tenure 4 1
customer Amount OF Pending Transactions 3001 bo 6200 1
cusktormer DaysToDueDate 14 to 15 1
customer Callsabandoned Sto 10 |
cuskornet Occupation Harne maker |
(@ Setup Aler | ﬂ Expott to Excel | E Expott to SSY

BIRELALTE, BREOKEGATLUR— ML >T, {EEDHERE TR T HAIEEARD
BVWITRTORM EHFRHRENTSNAET,

COBITR. Y LYy MAERAICELER LEE L ORERRARLRV DL, ROBHL
fETY,

= customer CreditLineAmount; 7000

= customer MaritalStatus: Divorced

= customer Age: 49
BREZLAR— NI, COREEHRFTEDA T 7—ICHF3FLFHRELEHEDORFYy T3y b
FlIRELET,

124 IUT4T4-Hh%BA5 - LR—FIZDOT

IVTAT4-hRAT - LR—FE 410542 - H—EX - FES—20 [Entity Catalogl &
WSTSVFDOTFIZHY FT,

—RE#9IZ,  TEntity] — TAnalysis] — lCounts] @ L7R— k& TEntity] — lAnalysis] — [Statistics
DLR—FIE, EFRT DA 0542 - H—ERICEEMIZEMESN D T#HEt] EWSEFEETIL
NOEREMBLET ., LIR— EFIREHETIVIZTZ I ERATERVEZE, TVTF4 T4 &I
WOV LERETHOICHMOETILERRTEES., COMILEHHETILEERT A
X, BEMKEELE L CBERICE IT5BEMOBFHEOADEHRINSGZLITHY FT,

Decision Center 1—H'— - HA K 20



IVTATAEBOME

£ Customer Definition Analysis
Owervigw ]
—[=l Entity Attributes
Attribute “ Type Description
Age inkeger The age of the customer
Amount OF Pending Transactions double Amount of money in transactions incurred after the closing of the previous cycle
AvailableCreditAsPercentOf CreditLine double Percentage of credit available.
CallReazon string Resan that the custamer called.
Zallssbandoned inkeger Mumber of calls abandoned in last 60 days.
CallsLastéManths intzger  Mumber of calls in the last & months,
CardType string Type of card.
ZomplaintsPerear inkeger Mumber of complaints from all channels per vear.
Creditlinedmount integer  Amount of the credit ne.
customerld integer
Davofweek string Day
DaysTaDueDate integer  Mumber of days until balance is due.
HasCreditProtection skring Does customer hawve credit protection?
Language string Preferred language.
LastSkatementBalance double  Amount of balance on last statement,
Maritalstatus string Marital status,
IMinimumAmauntDue double  Minimum amount due on last stakement,
Murnber COf Children integer  Mumber of children,
Qccupation skring occupation ofthe customer.
SigredpForEpay skring Is customer using eleckroonic payment?
Tenure double Number of months the customer has been with us,

IVTATAERDBMEL.

ITOTATADHMADU

IVTATADRHADIY I, HEDODBHENA >S54
ERS-EHEHERLEST . ToTATADRHHD

IVTFATADIRTOEEERLET,

b7
b

Mo, LR—FFET—2DEMEZERTEEY,

= Customer

|| counts | Statistics | Drivers | Trends | Alerts |

— = Report Settings

Time Window; |February 2004

;I Show Incormplete Time Windoe: v

Attribute: |customer CalReason

El

L]

customer CallReason
Identity theft

Card lost

Balance transfer

Credit line increase requests
Credit limit related questions
Pavrment dispute request
Grace petiod request

Card stolen

Cuality of service complaint
Credit protection

Unknown

APR related questions
Electronic payment

Payment processing guestions
Rewards related questions
Pending pavrments questions
Total

Use of card For internet payvments

Balance & payment due questions

— = Counts for values of customer CallReason

Computation of min amount due questions

Count Yo

367 5% 1
464 6% 1
360 5% 1
536 T |
374 5% |
45 12%
859 11% 1
464 6% 1
282 4% 1
383 5% 1
559 I |
299 4% 1
1268 16% M
342 4% |
209 3%
3 0%

179 2% |
46 1%

5 0%
7944

(@ Setup Alert | ﬂ Expott to Excel | El Expart ba G54

Decision Center L—4

4K

" Y—ERD RS UHI 30—
b LR— LT BRERE

Definition Analysis

RELT
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F-. B 74 AESATLE

j-o

= Pie Chart for customer CallReason
2.8490%

0.03659 %
0.05115%
0.5520%
Z2.120%
2.556%
A90%
365T%
4 182%
4403 %
4498 %
4574%
4.624%
S.ET4%

SE74%

FIE DATA

15.51%

11.56%

10.51%

B.836%

B.555%

.Elalance & pay... |:llZ:an:I lost

Ieret:Ii'c limit rel... .APR related q...

.Pa\,rment disp... .Unknown

DBaIance transfer DEIectronic pay...

.Glace period r... .Pa\,rment proc...

.Quality of senvi... .Pending paym...

.Identihrtheﬂ

.Credit protection Card stolen

.Use of card for... DRewards relate..

Ieret:Ii'c line incr... DComputation L

.4 Others

ZOFlE, a—IL -t EA—IZBE IS TESEEAOSAERLTVNET,

I VT 4T 1 DHHEEE

= Customer

Definition Analysis

Counts Statistics | Drivers | Trends |

Alerts |

— =/ Report Settings

Tirme Windaw: |February 2004

= | Shaw Incamplete Time Windaw: W

G0

— = Statistics on continuous attributes of Customer

Name

customer Age

customer Amount OF Pending Transactions
custamer AvailableCredithsPer centOfCraditline
custamer Callsabandoned

custamer CallsLast&Manths

customer ComplaintsPerear

custamner CreditLineAmount

cusktormer DaysToDueDate

cuskomner LastStatementBalance

custarmet MinimurndrountDue

custamer MurmberOfChildren

custamer Tenure

Minimum
20

oo o o o oo oo oo

Maxinmum
g9
9975
100
10

10

ik
s0000
30
25589
4934

flie)

Median
45
g818.7
o2

1

1

u]
2000
12
935.9
59,52

Average
50,29
1220
45,53
1.372
1.304
0.3429
3719
13,19
1455
2295
1.258
3.853

Sigma
16,37
1559
34,16
2.087
1,956
il
EETE
9,687
3404
483.2
1.471
3,006

(@ Setup Aler | E| Export to Excel | Export to C5Y

IVTATADRWHETLER—REI, ToT14 T DEEHED. R/IME. &

BEELVVITEEZRLET, EAE BEFHROPRIEL 48T,

Decision Center L—H— = H4 K

KfE. PR{E, Fi
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IVTATADRTEZAN

£ Customer Definition Analysis

| Counts | Stakistics | Drivers | Trends | Alerts |

— =/ Report Settings
Time Windzus: Joct 1, 2003 - Dec 31, 2003 = show Incomplete Time Windaw:
Offer dcceptance Lewel: |Interested | Minimum Predictiveness: L -
Channel: |.0.II =

Atkribute: Icustomer Amount OF Pending Transactions =1 a0

— = Predictiveness of customer Amount OF Pending Transactions on choices

Choice Outcome Predictiveness
Reduced Interest Rate Inkerested 5 1
Miles Card Interested 1 I
Credit Protection Inkerested 1 |

(@) Setup Alert | E Export to Excel | E Export bo CSY

— = Importance of specific values of customer Amount OF Pending Transactions

Predictiveness Event customer Amount OfF Pending Transacktions Importance -
‘Waive Fees Interested 901 ko 1000
Reduced Interest Rate Interested 701 to S00
Reduced Interest Rate Interested 601 to 700

Credit Protection Interested 3001 to 6200
Miles Card Interested 401 ko 600
Credit Pratection Interested 2501 ta 3000
Reduced Interest Rate Interested 501 to 600
Miles Card Interested 2601 to 9995
Credit Protection Interested 901 ko 1000

Reduced Interest Rate Interested 901 ko 1000
Reduced Inkerest Rate Inkerested 1001 ko 1400
Reduced Interest Rate Interested 801 ko 900

Credit Protection Interested 1001 to 1200
Credit Protection Interested 1401 to 1300
Miles Card Interested  Oto 200
Credit Protection Interested 701 to 500
Miles Card Inkerested 201 o 400
Credit Pratection Interested 1201 to 1400

Reduced Interest Rate Interested  Oto 300
Reduced Interest Rate Interested 1401 to Z&00
Reduced Interest Rate Interested 301 to 500
Reduced Interest Rate Interested 2601 to 9995

(@) Setup Alert | E Expart to Excel | E Export ko CSY

IVFATFADDFESA/IN LIR—KME. TUoFATFADFHRSA/NELT

MEHALET, BREFERIE, LR—FOLBTHBTEES,

5258

T, IVTATADRELGLR—FLEFENTUVET, ChickY ., BEOFAICE T H5TE

DENEZENTRINET,

CDLR—FTRH ROZENSBRETEET, BEIUTATAOHEDRBEICE T HREHOD
FSUHO L aviinG, BEROEORENERICASA 77 —ICBLERT AREENSE
FRITEET, EARMICE, BEEHL 01~1000 DREBFD bS5 oH 0 avEzRH->TLHIEE. F

BOBENERYES,

Decision Center L—H— = HA K
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IVTATADHMELIF

& Customer Definition Analysis
| Counts | Stakistics | Drivers | Trends ] Alerts ]
— = Repork Sektings

Between: |February 2004 ;l Show Incormplete Time Window: [

and: |Since Mar 1, 2004 ;l Minimum Counk: 0 =

Attribute: |cust0mer CallReason = Minimurn Absoluke Percent ChangeID 3: G0
— = Changes in counts for Customer

customer CallReason February 2004 Count ~ Since Mar 1, 2004 Count = % Count Change -~

Pending payments questions 5 7 F0%

Rewards related questions 45 56 22%

Card stalen 282 330 17%

Credit line increase requests 374 428 14%

Card lost 360 399 1%

Balance & payment due questions 1268 1403 1%

APR related questions 342 371 8%

Unknawn 299 324 8%

Payment dispute request 859 Q07 6%

Credit pratection 559 577 3%

CQuality of service complaint 383 385 1%

Use of card for internet payments 464 465 0%

Credit limit related questions 945 943 -0%

Identity theft 367 364 -1%

Electronic payment 209 206 -1%:

Payment processing guestions 179 172 -4%

Balance transfer 536 483 -10%

Grace period request 464 402 -13%

Computation of min amount due questions 3 0 -100%

(@ Setup Alar | E| Expaort to Excel | Export to S5V

IVTATADHHELYE - LIR— MK, —EHRBICE T2 0T T4 BHEOFTRDOEILE

ﬁ‘bi?’o E%Fﬁﬁ*?l'u'is l/7|_‘0_ F@Igﬂfgﬁiéfg‘i?o

Fr=. FLUF - Fy— ARSI TVET,

[~ = Chart for customer CallReason

G102 2032 100032 121032 27104 2z104

1,600
1,400 =
APR related q... Grace period r...
1,200 Balance & pay... Identity theft
Balance transfer = Payment disp...
1,000 i //ﬁ____ - —/\ L L ™ Card lost FPayment proc..
— [ R \\i— -
i Card stalen FPending paym...
00
" Computation o... =" Quality of semnvi...
500 = Credit limit rel... Remwards relate...
= Credit line iner... — Unknown
Credit protection Use of card for...
[ — e . ™ Electronic pay...
200
u)
a1032 THnz o/103 117103 111104 2104

Decision Center L—H— = HA K
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1.2.5 Decision Center MY —JL/A—[ZD VT

Y—ILN—[ZIEROEELHY FT

*> LR)LE1DEIFS
hd LALE1DTFIFS

5| AYIMY - Y—EREERT S

O | SRR TF4TEEET S

w054y - Y—ERERDT IO REICRET B
B [ (USMY - H—EREBTFIOAT D

& | EEEWET D

@ |Eg7IrT3

= ] BEOLKR— k- R—SERIT 2

1.3 N—ART T 4 TIZHONT

Decision Center TlX, EHD/IN—ARY T4 TTA US40 H—ERXRFEETEET, N—XR
9T 4 JI&. Decision Center DFEAL A 7V FEEBRLET, FEN—ARI T4 TIE. BFEDZA
TDRRYH%RTT5-HDMEEEY FE2HATEY ., BEDVY—R - 44 T#BHELET,
IN—ARG T4 TE, —EBDA 2 —OY—)LN—[CRRENDIEEEZHBELET,

Decision Center [Z1&. Explore, Design & & U AtaGlance D 3 DD/S—ARI T4 THNHYET, 1~
A - HY—ER-FEF—2F. FRALTVWA/I—RARY T4 TIZRLTEERLET,

131  Explore /3 —RARY T4 T2 T

Explore /8\—ZAR%Y F 1 TI&, Oracle RTD AVEEF L TSN T+ —T VR BEFXRIZEHDO L KR—
ZRRALET, LIR—FEA US4 UTRRLEZY., BIRIT 52 ENTEET,

1.3.2  Design /8S—RARY F 4 TIZDOL\T

Design /N\— X R4 T 4 7 Tl Decision Center MDA > 54 > H—E XDZEE & . Real-Time Decision
Sever NDA U TA Y - Y—ERDBT IO ZAHEICT D, MET+—LICT IV ERTEET,
ROEEZETAFS

1. RAT7VUTEEVTANE) T - L—ILERBELTHERLES,

2. TI2oavVITRTBNTH—TUR - AP YIDEATITERELETS,

3. WETHDIEITAVFEEMBLVHIKRLES,
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4. 75— brEHERLET,
5. BIRFREBRBINL—TDI74NLR2) T - L—ILEEBELFET,
6. 1S4 - HY—ERZNDY—N—IZFTOALLET,

133 AtaGlance /I8—RARY F 4 T2\ T

AtaGlance /IS—ARG T 4 TE A VSFA 2V H—ERIZEENBLIR— DN LAY T)—
#rRLEY,
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2 A4 H—ERDERLETIOMIZDNT
Decision Center 1 —H'— (2%t L THERZRETES. RDID2OEHLAHY T,

v BEXNRDAUSA Y - H—ERIINT DIREHER
» H—N— (USRI EERTIEELHD) ~DT TOAHER
= Decision Center TD/N\—ARY T 1 T DFEFBIER

AUF4 - Y—EREH/ESIUVET IOA T BICE, REER. —/—~DT T 0O A HER.
B E U Design /S —ZART T 4 TOFERERZRFL TV IRBESHY T,

A4 - Y—EXR#HEBMTHC S & LTITS—MHE LI5S, Real-Time Decision Server
FEAUSA Y - H—ERIZB T HREERALZLATREELADY FT, VATLEEEICRL
AET. BRDOEREZERL TSI,

— BRI, A 0TAY - H—ERFROFIETEENAEETT,

1 42542 - H—ERX%EB &ZIZ, Open the Inline Service for editing % 13 {R
LET. chizkY, ZFDOA254 2 - H—ERIZHT D HhR L REEE
BAfFEENET,

2 Design/N\—RARYU T4 TICEELFET,
3 ZEIIHIEREZERL. BENM VEFERALTEEZMAFT,

4 Y—I)ILIN—OBTIOq4 -Ra2> () #{# A L T. Real-Time Decision Server
IZET7OA4LET, 10542 - H—EXAN, BERICHEMIMMIE=EZD
RETET 704 SNnFET, T 74/ Tl 77041 4KEE(F Development.,
QAB LU Production [IZH Y ET, SATLBEEIZE ST, ARAEZ LIKEN
EBHNEINTWBIEELAHY ET,
5 A5 42 - Y—EXEZHLIVREIZEKRT BIZIE, Y—ILIA—DEER
gy (@) £#EALET., 10540 - Y—ERERHBLEEOT IO
KEZEIRLET,
A4 - Y—EREBTIOAFEIRET 56, ®ERICAS5/4 Y - Y—EXZRHWL
THELA TV avbYET, ZhiZkY., FOA254 Y - H—ERIZHRT DI IREE
BRAREFEINFET FERICHW-REICETICBET IO/ TEHEEERT HE DA —H—
MNEDAVSAY - H—ERERETEDELIITHY FET,

T7OA LAY SM4Y - H—EXRDBEEDER(L, DecisionCenter DE SRR = A—H—HZEH

TEFET, ROBTIH, A V5342 - H—ERZEESIUVBET IO4TS5TO0R(ZDNTER
BALEY,
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21 BRI N—7 LB OHE

BRI — T EBIRRR IS, DRRETIV—TIT 5—REGHE, FET7 FASFITL-

TRH#SNDIBRBEOBELSNRRITYT, BREE. RO2ODFETHEALET,

» FERNRELEML.BET S OHEBBERERT OO ETILCTERSWIEREL

THEALET,

r REGHEEREL. TOREEZNDBUATLICETERRENRE LTHEALES,

BRIV — T BRI EEEOBEICHYFETEBRRTIL—TELVRREORE & L—

UL, ELLLBALFICHRINET, ChIZKY., OraceRID TS >S54 Y - Y—EREHY)
27704 F3RISRIRFRITIN—TE#H—IZEBRTEFEFIN, 10314 - H—ERDTTO4
# (%, Decision Center DA >3 7 T —R % L THEZ DFRFZOBIRKE T I —TE#F]IZEMT S

ZEDABEICH Y FT,
ROETIE, BRI IIV—T L RIRFE TEITAIREBREICOWTERBALET,

211 BREITIN—TEBRBOEE

1 EFTHERKRYTIL—TEILERBKEEZIRL., [Configuration] 2 7 %%
RLET,

2 TBasicl] ¥ 74 J%&EALT. [Namel Z7=(Z lDescription] ZZXE L &
T

3 [Attributes] Y T2 JEFERAL T, BEDEZZEELEY, BHEE, 2R
BRLARILTOHRETRETY .

212 BREJFIN—TEEFBREOIO—=245

1 EFTHEREITIN—TELILEREZERL. [Configuration] 4 J %%
RLEF,

2 IClonel] 474 J%#FERALT, AT v bEHVO—=25LFET, +7
1Y hEIO—ZUITHE TRTORMTHELEEHOA—F T
STy ERSKES. HLLA TS MO ZEOHNR
BYFES,

3 BIRBEOBHEL2ZETS5EE(%. TAttibute] 2 J2FALET.
213 BRI IL—TDiEM

1 HLWIIIL—TEFLLTERRTHERRTIL—TEEIRL.
[Configuration] % 7 %#:E&RL £T,

2 TNewGroup] 472 JEFERALT. HLWERRKRIL—T - #T2zU b
EERLES,

3 JN—TIZARFZEMSIFT, Create] 27U v LET, mIITERL1=E
RETILV—TOFIZEDTN—THERENET,
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/B

AR RELALANVOEREI V- TEHRERTESE
A,

214  BEREEDEM
1 FHLLERBRZFLELTRRTDERRIIL—TEZIRL.
[Configuration] % J&#IRLFT,

2 TNewChoices] HT7A2TJ&MAL T, HLINERKRA T &AL
FY,

3 ERBEOAZFTZZA10EETAALT, [Create] 20V v I LES. &
MBR L BRI L—TOTICZOBREAER SN ET, COFR
BRIE., BREVIL—TORMZHMEALET,

4 BHMBOFREHECOVTIE, F211ED BRRKRIIL—T EBREDOE
Bl Z28RLTESLY,

215 RERBEO#EE
1 BET ERBRAESENDEIRKRSIL—TEZIRL. [Configuration] % 7
EIRLET,
2 [Movel 4742 JAHRALT, FBIRBZZBELET,

3 BEILIEBREEZTOBHETHIBIRFEIIL—TEERL T, [Save]
=79y LET,

216 BIREFLIERIRES IL—TOHEIR

1 HIRRY BRI IL—TELILERRKRZERL. Configuration] % 7 %&
RLET,

2 [Delete] ¥ 72 J&HEAL T BRI IL—TEFTBIRKZAHIRLES
3 HIBRRBZHFZELTHD Delete] 0 v LFET,

/B

7 TR BRRELIGBERRTIL—TOHIBRITERY EEE
A, BIRERVIL—TEHIRT 21, EDTIL—TADTA
TOERKRZEHIRT SLENHY FET,

2.2 JL—)LZOWNT
A0540 - H—ERRIZIE, RDIDDIL—ILHEBHY EFT,

1. BEEEIL—IL:

r BRIRTLV—TELCRREN. BERREDOSMISERTHEINE SHEHIET
BEHIZERALEYS.
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2. TA4NEYDYT - L—)L:

» HOIL—ILOERERELTHERALEY.

» BEAZEITADMETBEOIERALEY, ChiTkY, H5ET AV MIH
TEHNRTH—TUR AR IN DETAV FEY LB EAFITESNFE
?—0

3. RAF7YVY - IL—I:
s BREVIVL—TEBRKRZRA7ZYVTTHE=HICFEALEYT., Ra7lE. ER
RECEYGERBEEHIRIT 2-OICFERLET,
221 BRI IL—TF L BIRBOBEEEIL—IILIZDT

BIRBEELIGEREIIL—TO—EHTHLIEREIL—ILIE. HDERES. BIRBEZERT E
BREFLEIODYIIZBMTELEINESHDBERMEEZHIE LET BRET IL—T EBIREIL.
[Decision Process| DFIZHZ4A4 V54 - H—ER - FEF— 2 CHERTRETT. chiblx, @
5&0D7 a0 TERERBAESATLET,

BREEIL—ILIE, BRIV IL—TEZOY TV —BERREICH L THEBTHEINE S0 TH
BiLET . BRBRBESERTH>TH, TDTRNTOFESBEERTHEE, £OERKITEKIC
BoEWNWIEITERELTL S,

BRI IL—TOBEEEIL—IVIZT I ERT BHICIE. BIRETIL—T &R L TH S [Definition
— T Group Eligibility] F7=I& lChoice Eligibility] Z#Z#iRLET,

BIRBROBEEIL—ILIZT VR T BHIZIE, BIRERZEIRL TH 5 Definition] — TEligibility ] %
BRLET,

222 EEHIL—IILOEM

1 BIRBEFEILRIRR Y IL—TF D TGroup Eligibility] . Choice Eligibility] =
f=1% TEligibility] 2 7Z%#IRLET,

2 231D M)L—)L - & F A2 FDEM] THELTWSAESIZ, FHLL
JIL—ILZEEMLET,

BIRE Y IL— 7 &SRR D IIL—IL DR
BRI IL—TEBIRBDIIL—ILIE, ARSI TEMShTWEET, 2FY., BIREIIL—T
DIL—IL (TIL—TELCBREDIL—IL) EBIRELARILDIL—ILEHBIEE. IL—ILEHLE

THRMEBENEMENADE SR Y FTMASNI-IL—ILIX. TInherited eligibility conditions |
EVWSIL—ILOEEOREREELGEY a3 VITRENET, BV Va3 vERWUEALEY TS

=i, ElelEhrs v emmiEy.
RIZBIZRLET,
Group1 IZ1&. GroupRuler 3 & UF ChoiceRulet D JL—ILHNEH S
Groupz [& Groupt D FT. GroupRulez & & U ChoiceRule: D IL—IL 3% B

Groupz2 [Z[&. ChoicerE#RfX & Ruler L—ILH % B
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Choicet DIL—ILZFHE S HHE. ROIL—IHNEBSIINET,
GroupRule1 AND GroupRule2 AND ChoiceRuler AND ChoiceRule2 AND Rules

AR D

BIRBOBERMEZHNT 3158, RYICEBRBEOIL—ILAZOBIRBETTRA FShET, BIREK
NERTHNIE, BHOIL—ILBATFRrEaNET,

ROEREAHDHELFET
Group1[Z1&. GroupRulei L—IL D% B
Groupz [& Groupt D FT. GroupRulez JL—ILH EH B
Group2 [Z1&. Choicer:ZIRfE & Rulet L—IL I3 $H B
COHE. BEREFIROLSICHEINET,
Choicet A' Rulet [Zxf L TH#EE 435 & (X GroupRule: TT R b, Fh 3 ##1& 715154 & GroupRulet TT X +

223 24MEY T - L—IIZDWT

ARAUR7AVDIL—=ILTHZET4ILE) T - L=k, BERAZET A2 MET BHEE 0.
FOMDIL—ILDOERERICTIEEIFERATEZET, X2 F70V0IL—ILIE, E<DEX
LHEXRTHMARRETY,

AR R7RYDT 4 ILAY) 2% » )b—ILI&, [Decision Process] — [Rules Libraryl — T[Filtering
Rules] ™77 2ALET,

224 24NBNVVT - N—LEFERALE-BEROEST A2 ME

TANR)UT - L—ILEFERALT, BERAZET AV METEEFT, COIL—ILIE, TPP3
VICEIYLTOhET, TOHE, NITHA—T VR - A MY OLRBEROBRLGEET AV MC
BRINZESICHEYET, BEADOEST AL MEICERT A2HREBEMLE I IILEZY DT - L—IL
ERICRLET,

People to sell to

Al of the folowing

1. customer f &ge »= 18

2. customer [ Creditlinedrmount == 8000

ZDIL—ILIE, 18BmLUEDESELZENS00 LI EDBEEERNRELTWVET, COITqILEYY
e L—=ILETooavTERENET,

T4NB2) T =L EFRLTBERAZEI A Y MET BFIBEIETRDESYTT,

1 FHLWL—IILZEEMTBIZIE., TES—E2DLEIZHZY—ILIN—DT 4L
9U>7-»—»-ﬁ9>(J@ ) ZEALET,
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2 F23ME®D NL—JL - €5 A2 FDEM] THEALTWSESIZ, EF A
VMETBEODRERETOVDITAILE) VT - L—ILEERLET,

3 BEHAZEIAVMMET BT vEREIRLET, [Definition] —
[Priorities | Z#EIRLFET,

4 IT130D Segment] ZFEAL T, BEHAD I AL FEERT DT 1L
BYDG - L—ILEEIRLET,

5 WMEIZEHELT, COETAVMIRTBINTA—IUR AN YIDE
AT ERETEET,

6 rsave; (E) zEALT. ZENSEZEELET,
225 BEAQETAVFNZEZEBEEOBEEDRE

A4 - Y—ERICMABIENTEDEEN1DE LT, ¥FBEZDBEEDAENHY
FY, EERTOHERE. HABICEEINENRTA—T U RBE, EEINEBEROET A Y
b, BLUOBEADREIT AV MIBITHIEEZEDEEEIZEDNTWVET, BEE(X. Decision]
— [Definition] — [Priorites] ¥ 742 JCHRETEET,

REZRE. ROBEENHYFT,

Seqgrments | Selection Function

Segment to Retain = | Customer Retention [ | ]
Revenue [ | |

otherwise Customer Retention [ M ]
Revenue [ | |

Segmentto Retain] & WS BERD TS A > bTlk, £7B4Z Customer Retention] H& < EA
FEhTHY. BEEOERYDET AL FTIEHREORKIEDBEENE L LEHo>TLET,

BEOKRRTE-IBERICEEAHIBEIX. EATITON—ZFRXASA4 FLTZOBEEZH
BTEFET, ABRI. A VF34Y - HY—ERZBT IO LTHDL, EERNBEZHERET 516
[Z Decision Center [CBEERQJ A VT 5ENHYET,

226 RAFZYUT = L—ILIZDNT

RAFY2T - =)L, EBREORD7 - ETILOERICERTEET, EREICERaT7H
BYBToOHNED, FEEZOERBZITIL—THhoRa7h#REINET, BREORI7) Y
G L—ILEEBRTBICIE, BIREZERIRLTH S, Configuration] — Scores] ZRIRLFT,

TANR) DT - JL—ILHFEDHEEICIMA T, XaAT7 )% - JL—)LiE, dowble T—2EDRXI7T

FEMLET, EDIL—IL - A R tuelZFliSNALMES. RATFU2Y - L—ILIZIE
FTI4I MENKRESINET,
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If Then
Al of the following 7.0

1. session f customer f Creditlinetmount = 0
2. session f custorner f Creditlinedrmount <= 50000

If Then
Al of the following 6.0

1. zession f customer §f CreditLinedmount = 50000
2. session f custorner f Creditlinedrmount <= 60000

If Then
Al of the following 5.0

1. zession f customer f Creditlinedmount = G0000
2, seszion f customer f CreditLinedmount <= 70000

If Then
Al of the following 4.0

1. session f customer [ Creditlinedmount = 70000
2, session [ customer § CreditLinedmount <= 80000

Otherwise. .. The value is:
E]

EZFE, EORATI T - L—L TR, BEOSESBICEIVTRATHEIYETLAT
WET. BEAEDEFHEEHTIVICTLHESLAWNMES, TI4ILFDRATTHS INKE
ENFET,

2.3 L— L OEE

Decision Studio &5 & U Decision Center A Tld, IL—ILAHALARTHERINET, =& 2I1E, ER
BRI I—TOERBENEBRREICSMT 2EOEEEQHIEIFERATEET, £-. BEFOt
GADRETANLAY) T 5BFATRELERAZI Y F7AVOL—ILE LTERLREZY., #EREX
ERA7Y UG ABEMNATRELGRAVF7AOVDIIL—ILE LTHERTRZCENTEET,

W—IL - ITF43DY—IN—IZ&Y ., IL—ILDREIERT 2HEEICTIERATEET, 2D
Y—IbNn—(F, BETHOARIDAVTHFAMIUKTFELET, CNODHEETIE. HIYYID
AVTFHFAMREAZ2—LFERATTETY,

EEEEY EREEYY

BB ZEMNSAICIEBICHBLES,

» JL—JL - AT 1 DIRE
= JL—IJLDIEM
 JL—Lty FOEM

= HIBR
= RE
= EAEBH
= TARH

» BRABZEV VY IR—FKIZ3E—
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= )T R—FADERAEZDYIEY

)y TR—EH ST
IW—ILDERIZERT A I T2, FEAERLTY, ROETIEX, ChoDI T4 2 %HEH
LTI—ILEERT DAEICDWNTERBALET .

231 =L -EFT A2 FDEM

MMR%J%@D(ELEE%LT»—»%EMLiTOw—witﬁw—wtthuis2
FBEDIL—IL - T A FEEBMTEET, TIAIETIEK, L—=ILIE2DDARS Y Kb
BIL—ILEBYET, 1 DDARSUKDIL—ILELERBTBIZIF IN—IILESEY )y LTER
LET ARSI UFDBIZCHDIAED ) I TBHE ADFRF2DDART U FEFERTEET,
ARS N1 DOTHBIGEE, BIZTT—ILBELTEFHEINET,

RERETFICONT
=Lty MIlE, RO4DDOHEBEEEFIHY FT,
* Alofthefollowing (GHZE AND) , FORXMNT A THEI=ENDIHE. RER(E true T2 Y

ij—o

= Anyofthefollowing (3%EE OR) . FORXDOWLThMhH true DIHFE. HERIL true 212 Y
F9,

= Noneofthefollowing (§%¥E NOTAND) , FORMNT R T false DIHFE. FwEX (L true T4
YEI,

= Notallof the following (F®ZE NOTOR) . FDHXDUL\F A false DIZE. FHEEZIE true
[CRYFET,
REHEETOELZERTDHICIE. ZOEZY VYU LT, RRSNEIRYTT7YT - A=a—h
HRIDEZRRLET,
=L - TART 1 DiEE

TANBYT =L ERATIIT - L—ILDELLIZE, BEMRELZIL—IL - TOIRT o
NHYFET, IL—IL - TONT 4 #HET HIZ1E.  Rule properties | () RaVED)voL
9, [Editrule properties] N&RTINET,

=L FANRTF4IZF, A= - FoTLb—brERATaT-a—L-FoTL—rAHYFE
T, A= FoTL—FrE BOIL—ILDOSIL—ILEI—ILT BEHDO, 2—F—TL VK
HEERAEEREBEELET,

aO—JIL-FoTL—+rEEZTBHIZIE. TParameters] D FIZH S TAdd] R4 U EFAL T, IL—
IWDIRTA—EHEEBMLET, {0}, (VEEDFIFE. L—IILEFRRT 0% FALT, 3—IL
DTUTL—rEFBELET, L—IILOFERABCZCOOAARTENE-O. EEICAAT S
ENEETY,

fEZIE, A—F—HIoDBEXxBEBOEFEOI—ILHEFIVvITEIL—ILIE. ROLSIZE
w®LET,

{0} calls in last {1} days
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2HTF4T A=) FoTL— kML, L—ILARESNAT, ROLSITRIDEKRETRT L=
IZEREIhET,

Not {0} calls in the last {1} days
W= - TANRT A TE V=L THEATHIRRZIN—TEEYVETHIEHLTEFET . lUse
with choice group] Z#®EiRT 2 & . FOBIRFEIIN—TEFLILHERIRT, /NS A—2 THEAT 5E
REDBEENRBINEINEZIEETEET, CNODEMIE. ARFT UV FDELZHRET HHEIC
FERTEET,

MET DR

BETERRS 2012, BET (=4 2oUvsLThD, TOETFEES Y s LET,

FERATRTEREFEIRDEEY TY,

L 12DARZ Y FULMFREVEMTXDSE

= EDNEREFLL

# EANEDEFELLCAHL

< EANEDELY/NEL

<= EANGIDLT

> EANEDLYKREL

>= EaraidL L

in EDDENBIDY R MZEFEND

not in EDDENEDDY) X MZEFEFNLEL

includes all of ELDYRMPELADI A DT RTODEEZEST
excludes all of EIDV X MHNELDY A LD EDELEFLEL
includes any of EADYRACAEADY R LOVWThLDEZED
does not include all of EDDYVRAMPELDY R CDITRTOEEZEFLL

L—ILVERDEOHESE
L—ILDERERETDIZE. EBEI )y LTHLEME (=) 291 v o LES, (EditValue]

MNBRREINFTT, EH. BUHETEEHa—ILHILEIRTEET, BIEFRET SICIE. R—
D LEED TArray] ZEIRLFET,
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[Constant] BRI HI5E. ROLDEHRELFET,

75 EEOT—5E

B EHDIE

lArray| ZRRLI-56. DELGHLEGEIICEEZEMLTALT—2REERL. ThTh
DIEZAALFET,

lAttribute] ZEIRT HHE. ROVWITIMEHEELET,

TI—TREH =L - TONRT 4 TEIRT S, BRBEITIL—TFL-
ITZ0FIREOD—THIEMN

tyiavEH tyiav ITA4TA4D—ETHHEHN

77— aVvEH FIUr—S a3 vBEzDAVUN—THAENE

WDEIZHLT,. 24 TRIZEEZE 7 4 IL2 ) T3 BIZ1E. TApply filter type ] Z:ER L TH 5 Data
typel #BIRLET, lArayl Z:ERLI-BE. BELGRLZTRIICEEZEMLTMS, Th
ZTNOEBICEMEZEIYSTET,

lFunctioncall] ZEIRT H5E. ROVWTIAZEHEELET,

TANLEY)T - L—)L A4 - H—ERIZRHLTERESINDS, RFVF
FALCODITANEY T - )L—JL

AAF7 YT - IL—I A054 Y - —ERIZHLTESESND, RE2VUK
7O ORATYUH - L—IL

o —L A5 4Y - H—ERIZHLTEESINDS., RE2VF
7 a2 nE%

DHEIZIECT. 2ATRICEEZE 74 L32 ) T F BIZ1E, TApplyfilter type] Z:EIR L TH 5 [Data
typel #BIRLET, [Arayl Z:ERLIBE. BELGRLTRIICEEZEMLTHL, Th
FhOEHICEBFELIIL—ILEEYLSTETS,

=Lty kDB

rAddRuleset] (L52) K2 UEH v LET, RIEHFLOTL—TOL—LARTSNES,
T 7#4IL MIE. Allof the following X TY . REZEREIT BHICIE. ABZI UV I LFET,

=IO REE

Mvert; (M) KB BRI L. L—LOBALERERETEET, L—IL-ETAD F
DNBEESH#HRIRLT, L—ILDEEFERETEET, EZX L—ILOFEEFI=DHE. <IC
RELET.

W= ORBEEFILRETEET, mEEETFZEIRL T, Mnvert) ZHEALET, A,
Al of the following (& Not all of the following 27z L) 9,
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lNnvert] DEREDERAFIE LT, T—ILE DFYFRSIUERN1DDIL—ILDORELAHY FET,
DA TDIL—IVERETDE, L—ILEEET HEHORAT« T -a—)L-ToTL—+
ICEBRINFET,

232  JL—=LEL—Ity FDFEE)

IW—ILRIZHBIL—ILEIL—ILEY FDIEFEERET SFIBIEIRDELY T,

1 L=l ETAFDBEEEZI VYO LT, IL—IL-wTAD FEERL

9,
2 L= IT43DY—ILIN—TROBEZFEALT, IL—IL- T A
FEBELET,
p oy JL—IL - 5 A2 FOHEIR
By H1)y FR—KlzabE—
4 =L 2T A2 FOYERY
A~ IL—IL -5 AY FELEABE
- IW—IL - 25 A FETAREE

3 Tsae) (H) #EELT. TERNEEREELET.

24 77— FDORE
Decision Center D L7AR— R ZIX, 75— FDEREHRENRAESINTWET, 75— FEERT SIC
[X. LAR—FDTEZHD lSetupAlert] #0 ) v I LET, 7I7— blE. RD3DDEH THEM
SnET,

» A= TS TEESNDIHDRETA XARERA v E—D

s FH TS FEEETAEOICHEEITVEOHLIEH

» BEATVaTI— b AvtE—CODEEXEEERZE
241 T 35— bFDOER

1 75— hrEERTHLER—F - R=JITEHFT,
2 LER—FLDOTEIZHSD lSetupAlert] =2 1J v oI LET,
3 RICRT&KIIC. TI3—FZEBLET,
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242 TFI5—Fb - ryt—OER

F—O—FERALT. 75— FTEEESNDIEFA I AV E—VENRETILXTEEYT,
FEZIE RDESITHEYFET,

@ Gold card Definition Performance Analysis

|| Counts [ History | Alerts |
Definition of alert for Counts

—[= 1. Define the name and content of your alerts

Setting Yalue
Alert name: pver 50 accepted
Type: Counts
[verdana Sz B 7 U|=E==|EiEEE Tk —e=@pOo|

The {choice} has been {outcome} {count} times.

Alert Message:

Keyword Description
{choice} Description
Keywards: {outcome} Description
{count} Count of individuals reaching this outcome for this choice
{percentage} Percentage of individuals reaching this outcome for this choice

CITIH. PS5S—FD M) A—RBIZEBOENRESIND A vE—CERLTOWES ., 75—
FCIE, FERARELRF—T— KM TKeywords ] Y & a VIZ—EBRTRSINFET . F—T—FlEdFhH v
a{} CHE&FET,

243 TFS—rEHORTE

TI3—bEHERE. 73— AV DREEENIANEERELET . FHNEESIDE BEF T3
VIS TT I— FAREEENFET,

— = 2. Define the conditions under which this alert will be triggered

Setting ¥alue
choice: IGI:I|IZ| Card ;I Apply
Channel | all ;I

Delivered
Interested

outcome: Purchased
count: Minimum; 0 Mapdimum: |
percentage: 0..100 Minirrurn: | Tairnurm: |

COEHTIE. BEVPRESNFEDOIT—ILE - h—FIZEADLZERT EEICTI—AEESID K
JITERERSIATLETY,
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244 BEEATLaLDEE

BEA T avaEERALT. 75— FOEEELFTDHEEZEELET . TIAHILETIE. 75—
k[ Decision Center Dashboard (X fEESNFET, BFA—I 7 FLADHEEDA T a v EEET
52EHTEEYT,

= 3. Define the delivery method for your alert

Setting Yalue
Delivery: Send to your Decision Center Dashboard
[ Email ta: |

{use commas to separate multiple email addresses)

Frequency: ' Deliver alert throughout the day
o Daily { Deliver alert at most once per day)

& Weekly | Deliver alert at most once per week)

e Monthly ( Deliver alert at most once per month)
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