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Introduction

About This Guide

This document describes how to configure an Oracle 10g database instance for ESSO-PR and how to
configure ESSO-PR to store its data in that database instance.

Prerequisites

Readers of this document should have a solid understanding of databases, the Structured Query
Language (SQL) syntax, and the Oracle 10g database management system and related software.
Familiarity with the ESSO-PR and ESSO-LM software suites is highly recommended.

Note: The procedures in this guide require that the ESSO-PR server environment and accounts
have been set up as outlined in the ESSO-PR Server Installation and Setup Guide.

Terms and Abbreviations

The following table describes the terms and abbreviations used throughout this guide:

Term or Acronym Description

ESSO-PR Oracle Enterprise Single Sign-on Password Reset
ESSO-LM Oracle Enterprise Single Sign-on Logon Manager
Server ESSO-PR Server

Client ESSO-PR client-side software

Console ESSO-PR Administrative Console

Accessing ESSO-PR Documentation

We continually strive to keep ESSO-PR documentation accurate and up to date. For the latest version of
this and other ESSO-PR documents, visit http://download.oracle.com/docs/cd/E15624 01/index.htm.
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Configuring an Oracle 10g Database
Instance for ESSO-PR

Overview

This part describes how to create and configure an Oracle database instance that will be used by
ESSO-PR to store its data.

Step 1: Creating an Oracle 10g Database Instance

Complete the steps below to create an Oracle 10g database instance suitable for ESSO-PR.

1. Launch the Oracle 10g Database Configuration Assistant. In the “Welcome” screen that appears,
click Next.

£ : Database Configuration Assistant : Welcome o ]

Wealcome to Database Configuration Assistant for Oracle database.

The Datahasze Configuration Assistant enables you to create a datahase, configure database
options in an existing database, delete 3 database, and manage database templates.

Cancel JJ Help JJ Back
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2. Inthe “Operations” screen, select Create a Database and click Next.

£ ' Database Configuration Assistant, Step 1 of 12 : Dperations o [m] [

Select the operation that you want to perfarm:

® Create a Datahase
T Canfigure Database Options
" Delete a Datahase
" Manage Templates

T Canfigure Automatic Storage Management

Cancel )I Help )I

3. Inthe “Database Templates” screen, select General Purpose and click Next.

£ ' Database Configuration Assistant, Step 2 of 12 : Database Templ: Y [m]

Select a template from the following list to create a database:

Select | Template Include

i Custam Database

i Data Warehouse

i Transaction Processing

Cancel | Help ) & Back et 23")!
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4. Inthe “Database Identification” screen, enter a unique name and SID (system identifier) for this
database instance. (For more information on Oracle naming conventions, refer to the Oracle 10g
database documentation.)

ﬂ Database Configuration Assistant, Step 3 of 12 : Database Identification - |0] x|

An Oracle database s uniguely identified by a Global Database Mame, typically
of the form "name.domain”,

Global Database Mame: ]SBF‘H.SEDEMO

A database is referenced by at least one Oracle instance which is unigquely
identified from any other instance on this computer by an Oracle Systemn
Identifier {SI00).

SID: SEFPR

Cancel | Help ) % Back Mext >
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5. Inthe “Management Options” screen, do the following:
a. Select the Configure the Database with Enterprise Manager check box.
b. Select the Use Database Control for Database Management radio button.

c. Click Next.

Database Configuration Assistant, Step 4 of 12 : Management Options - |EI|5|

Each Cracle databasze may be managed centrally using the Qracle Enterprise Manager Grid Contral ar
locally using the Qracle Enterprize Manager Databhase Contral. Choose the management aption that
vou wwould like to use to manage this databhasze.

v Configure the Database with Enterprise Manager

" Jse Grid Control for Database Management

Management Senvice o Agents Foumad

® | Jse Database Control for Database Management

[ Enable Email MNotifications

Outgoing Mail (SMTEY Semer: |

ErmailAddress: |

[ Enable Daily Backup
Backup Btart Time: [02] = [oo ]| @ am € Py

05 Lsermarme: |

Fassword: |

Cancel jl Help jl &£ Back
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6. Inthe “Database Credentials” screen, enter a suitable password for each of the database
management accounts (SYS, SYSTEM, DBSNP, SYSMAN). (For more information on these
accounts, see the Oracle 10g database documentation.)

ﬁ Database Configuration Assistant, Step 5 of 12 : Database Credentials P = |D|5]

For security reasons, you must specify passwords for the following user accounts in the new
database.

® |Jse the Same Passwaord for All Accounts

Password: [

Confirm Password: [

" Use Different Passwaords

A

(UserMarme Password Confirm Password

ay
o
AL

oo
o

SYSTEM
DBESNMP
SYSMAN

T

_/ _//
.

Cancel | Help | < Back ‘ Mext 9’
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7. Inthe “Storage Options” screen, select File System and click Finish.

Database Configuration Assistant, Step & of 12 : Storage Options 101 =l

Selectthe storage mechanism you wauld like to use for the database.

® Fila System
Lze the File System for Datahase storage.

T Automatic Storage Management (ASH)
Altomatic Storage Management simplifies database storage administration and optimizes
database layout for O performance. To use this option you must either specify a set of disks to
create an ASM disk group or specify an existing ASM disk group.

T Raw Devices
Raw patitions orvalumes can provide the required shared starage for Real Application Clusters
(RACY datahases ifyou do not use Automatic Starage Management and a Cluster File System is not
available. You needto have created one raw device far each datafile, cantrol file, and lag file you are
planning to create in the database.

[ Specify Faw Devices Mapping File Browse. .

Cancel /I Help J Finish J
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8. Inthe “Confirmation” screen, review your configuration choices and click OK.

£ : Confirmation

The following operations will be perfarmed:

Adatabase called "SSFPRE" will be created.

Database Details:

General Purpose

Llze this database template to create a pre-configured datahase aptimized for general purpose

usage.
Common Options
| Option Selected
Cracle Jvnd true
Cracle Data Mining true
Cracle Text true
Cracle XML DB true
Cracle Intermedia true
Cracle COLAP true
Cracle Spatial true
Cracle Ultra Search false
COracle Lahel Security false

Q1 Cancel)
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9. Wait for the database creation process to complete. A progress indicator is displayed as the

database is created.

£ 'patabase Configuration Assistant

¥ Copying database files
Creating and starting Oracle instance

Completing Database Creation

Clone database creation in progress

_— 1%

Log files for the current operation are located at:
Choraclelproductil 0.2 db_1cfogtoollogs\dbecal55PR

ORACLE
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10. When the database instance is successfully created, click Exit and proceed to the next section to
configure its schema.

ﬁ Database Configuration Assistant x|

Datahase creation complete. Check the logfiles at Choraclelproduct10.2.0
db_1icfgtoollogsidbealSSPR for details.

Database Information:
Global Database Mame; S5PRE.SEDEMO
System Identifier{S10):; S5PR
Serrer Parameter Filename: Characleiproduct1 0.2 0wdb_1rdbsispfileSSPR.ora

The Database Contral LUREL is hitp:iiorcl. sedemo:2a00iem

Mote: All database accounts except 3Y5, SYSTEM, DESMMP, and SYSMAR are locked. Select
the FPasswaord Management button to view a complete list of locked accounts or to manage the
database accountsiexcept DESMMP and SYSMAR). From the Password Manadement swindow,
unlock only the accounts you will use. Oracle Corporation strongly recommends changing the
default passwords immediately after unlocking the account.

Fassward Management...)}
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Step 2: Establishing Connectivity between ESSO-PR Server and the
Database

After the database instance has been created, you must establish a connection between the ESSO-PR
Server and the database instance. Depending on your environment, you must do one of the following:

e |[f the database instance is running on the same machine as ESSO-PR Server, connectivity
between the database and ESSO-PR is available automatically. Skip this section and proceed to
Step 3: Configuring the Database Schema for ESSO-PR.

e If the database instance is running on a remote machine, you must install the Oracle 10g
Database Client on the machine running ESSO-PR Server by completing the steps below.

To install the Oracle 10g Database Client:

1. Obtain the latest version of the Oracle 10g Database Client from the Oracle website and
decompress it into a folder on the machine running ESSO-PR Server.
2. Inthe “Select Installation Type” screen, select Runtime and click Next.

“#d Oracle Universal Installer: Select Installation Type B = |D|5|

Select Installation Type
Oracle Client 10.2.0.1.0

What type of installation do you want?
T InstantClient (498KB)

Installs Instant Client software.

© Administrator (533MB)

Installs the management console, management tools, netwaorking services, util, basic client software.

® Runtime (213MB)

Installs tools for developing applications, networking services and basic client software.

" Custom

Enables you to choose individual components to install.

Product Languages... )

Help | InstalledEroducts...) Back | Next ) [rstall | Cancel)
- — 4 . L, - |

ORACLE’ |
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3. Follow the installer prompts to complete the Client installation. The next step is to configure the
Client for connection to the ESSO-PR database.

4. Launch the Oracle Net Configuration Assistant. In the “Welcome” screen that appears,
select Local Net Service Name configuration and click Next.

Oracle Net Configuration Assistant: Welcome

YWelcome to the Oracle Met Configuration Assistant.
This tool will take you through the commaon
configuration steps, listed below.

Choose the configuration you would like to do:

" Listener configuration

" Maming Methods canfiguration

® | pcal Met Service Mame configuration

" Directory Usage Configuration

Cancel ) Help ) “
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5. Inthe “Net Service Configuration” screen, select Add and click Next.

Oracle Met Configuration Assistant: Net Seryice Mame Configuration

U Reconfigure

LRERETE.
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6. Inthe “Service Name” screen, enter a suitable name for the net service and click Next. Oracle

recommends the default value, SSPR. If your environment calls for a different name, consult

the Oracle 10g documentation for more information on the net service naming conventions.

Oracle Net Configuration Assistant: Net Service Mame Configuration, Service Name

Each Oracle datahase or service has a service name. An Oracle
database's service name is narmally its global database name.

Enter the service name ofthe database or other service you want to

ArCcess.

Sendce Mame: |SSPR|

Cancel )

& Eackl ) et 2}}
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7. Inthe “Select Protocols” screen, select TCP in the list and click Next.

Oracle Met Configuration Assistant: Met Service Name Configurakion, Select Protocols

To communicate with the database across a netwark, a network:

protocol is used. Select the protocol used for the database yvou
wantto access.

TCPS
IPC

P

cancel ) Help

J

ORACLE
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8. Inthe “TCP/IP Protocol” screen, do the following:

a.
b.

C.

Enter a fully qualified host name of the machine running the target database instance.
Select Use the standard port number of 1521.

Note: If your environment calls for a port number other than the default, select Use
another port number and enter the custom port number in the space provided.

Click Next.

Oracle Net Configuration Assistant: Met Service Name Configuration, TCP/ ﬂ

To communicate with the database using the TCRAP protocal, the
database caomputer's host name is required. Enter the host name
for the computer where the database is located.

Host name: orcl.sedemo

ATCRIP part number is also required. In most cases the standard
port number should he used.

® | ze the standard port number of 1521

i Use another port numhber: [1 21

Coma | [ vep | G | e o

ORACLE
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9. Inthe “Test” screen, select Yes, perform a test and click Next.

Oracle Met Configuration Assistant: Net Service Name Configuration, Tesk

You can verify that an Oracle database can he reached, using
the information provided, by performing a connection test.

Would you like to test that 2 connection can be made to the
databasze?

T Ma, do nottest

® ez perform a test

Cancel J Help ) < Back | Mt 5>:I

10. When the test completes, do one of the following:
e |f the test is successful, continue to Step 3: Configuring the Database Schema
for ESSO-PR Data to complete the database and ESSO-PR Server configuration.
o If the test reports an error, double-check your configuration. Refer to the Oracle 10g

documentation for troubleshooting.

ORACLE
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Step 3: Configuring the Database Schema for ESSO-PR Data

Complete the steps below to configure the schema of the database instance you created earlier in this
document for use with ESSO-PR.

1. Locate the ESSO-PR DDL (Data Definition Language) script file that defines the schema required
by ESSO-PR. The file is named OracleTables.txt and can be found on the ESSO-PR Server
installation in the following folder:

C:\Program Files\Passlogix\v-GO SSPR\WebServices
2. Launch the Oracle SQL*Plus client and log on to the ESSO-PR database instance.

-lalx]

File Edit Search ©ptions Help

User Name: ISYSTEM
Password: I"““'“"“"““'le
Host String: ISSF‘H]
OK I Cancel
< | o

ORACLE )1



3. Execute the OracleTables.txt scriptin SQL*Plus to create the required table structure.
Use the following command:

@ "<ESSO-PR _server install path>\WebServices\OracleTables.txt"

For example:

#* Oracle SQL*Plu’s

File Edit 3Search ©Options Help

SOL#Plus: Release 18.2.0.1.8 - Production on Thu Hov 13 18:12:35 2008
Copyright (c) 1982, 2885, Oracle. All rights reserved.

Connected to:

Oracle Database 189 Release 18.2.06.1.8 - Production

SQL> @ "C:\Program Files\Passlogix\v-G0 SSPR\WebServices\OracleTables.txt"|

A

=10 x|

Step 4: Configuring ESSO-PR to Store Data in the Database

4. Loginto the ESSO-PR Management Console by pointing your Web browser
at the following URL:

http://<hostname>:<port>/vGoSelfServiceReset/ManagementClient/storage.aspx

Note: If you have configured ESSO-PR to accept SSL connections, replace http with https in
the above URL.
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5. Inthe left hand pane, click Storage.
6. On the “Storage” page, do the following:
a. From the Storage Type drop-down list, select Oracle Database.
b. In the Connection String field, enter the connection string for the target database
instance, then click Add. The syntax is as follows (on a single line):

Provider=0raOLEDB.Oracle;Data Source=<datasource>;
User Id=<user id>;Password=<password>

where:

e <datasource> - the name of the data source for the target instance
e <user id> - ID of the user account used to connect to the target instance
e <password>— password for the user chosen above

c. Inthe Database Timeout field, enter a desired value in seconds.
Oracle recommends 60 seconds as a default.
d. Click Submit.

Storage Configuration

Storage Type IOracle Database

E

Connection String | Add

Provider=0raOLEDB Oracle:Data Saoi

al==

Database Connections

Delete |

Database Timeout IEU Seconds

Storage Initialization

Initializing prepares the storage lecation for use by v-G0 S5FR and invelves:
& Extending the schema (directory types only)
® Creating the main container/database
® Granting read/write access to web service account
® Creating required child cbjects/tables

Initialize storage for v-GO SSPR. [T

Connect As (User Name) |

Password |

Subrmit |

ESSO-PR is now configured for storing its data in the Oracle 10g database instance you created.
See the How-To guide Understanding the ESSO-PR Database Schema for more information on,
and examples of, the data ESSO-PR stores in the database, and how this data is organized.

ORACLE



	About This Guide
	Prerequisites
	Terms and Abbreviations
	
Accessing ESSO-PR Documentation
	Overview
	Step 1: Creating an Oracle 10g Database Instance
	Step 2: Establishing Connectivity between ESSO-PR Server and the Database
	Step 3: Configuring the Database Schema for ESSO-PR Data
	Step 4: Configuring ESSO-PR to Store Data in the Database

