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Introduction
This document includes instructions to upgrade IBPM 7.5 installations to Oracle Imaging and Process Management 7.7.1.
Download Contains Compressed Files

Due to space limitations, files in the download are compressed. 
All files normally found in the DSMS directory are compressed into a single zip file which may be installed via GenCfg or using WinZip.  Functionality exists in GenCfg to extract these files for the DSMS server during the installation.  The only files in DSMS directory are GenCfg.EXE, MasterFiles.ZIP and the client help file.

Prior versions of GenCfg will not correctly extract the compressed files from the current release. The version of GenCfg included with the current release must be used to install the product.  Older versions of GenCfg will not work.

Product Name Changes

As of the 7.7 version the product is called Oracle Imaging and Process Management (Oracle I/PM). The abbreviation for the ERP Integration Suite (formerly SEIS) is EIS.  See the ReleaseDocs.CHM for information about product name changes.
Upgrading from IBPM 7.5
Please contact Customer Support for information regarding converting FilePower™, Optika eMedia™ and previous versions of Acorde to the current version of Oracle Imaging and Process Management.
See the ReleaseDocs.CHM for information about required versions and platforms.
DO NOT USE the Servers Wizard at any time during this upgrade for servers that have already been configured.  Using the Servers Wizard may cause the upgrade to fail.  The system must then be recovered from the backup.

The upgrade procedure must be performed in a specific order.  Deviating from the sequence given in these instructions can cause upgrade failure.  If this occurs, the system must be recovered from the backup.

Make sure you are aware of any customizations that have been done to the previous installation.  This could include changes to default paths as well as more intrusive changes.  This upgrade document assumes that the original system was installed according to the defaults and not modified.

Legacy Features

Some legacy features are only supported with Oracle I/PM as upgrades. This includes Fixed Records Management, Records Management and Capture. If using FRM you must upgrade to IBPM 7.6 SP 2 prior to upgrading to Oracle I/PM 7.7.1. These services must be configured before upgrading to Oracle I/PM 7.7.1.

Cold Index Manager is no longer supported.

Pre-Upgrade Steps

Upgrading to 7.7.1 requires a database conversion, CSCU (CIndex to SQL Conversion Utility), to be executed. 
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 NOTE
If a server is installed in a Windows 2003 SP 1 or later environment, manually set the following registry key on the machine.

SYNATTACKPROTECT 
This key must be manually set to zero for servers that are installed in a Windows 2003 SP 1 and later environment. When this key is not set, login and logout User Connection Manager and general TCP/IP session issues may be experienced.  This is a DWORD value that must be set to zero.

HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\Tcpip\Parameters
"SynAttackProtect"=dword:00000000
The following steps are required before performing an upgrade. 

1. Prepare the system for the upgrade by performing the following:
· Stop all the IBPM Services on each server.  This is accomplished through the Services application in the Control Panel or by pressing CTRL + C in the Command (DOS) window in Diagnostic Mode.

· Verify you are logged in using the administrative user id and password on each server machine.

· Set IBPM Services to manual if services are controlled from the Services application.  They can be reset when the upgrade is completed.

2. Backup the following to backup the existing system:
· The existing StellentIBPM directory (including the MasterFiles directory) on each server (i.e., C:\StellentIBPM).
· The existing IBPM directory on each server (i.e. C:\Program Files\Stellent\IBPM).
· Registry keys on servers running IBPM Services.

· Any custom applications that have been created.

· Verify that the backups can be restored.

3. Check the ReleaseDocs.CHM for supported environments and then upgrade any needed database drivers and apply Windows upgrades and security patches as needed.  Confirm that your environment is a supported environment.
COLD Master Index Conversion (MIMI)

MIMI (Master Index and Migrate Utility) is no longer supported with 7.7. Installations that previously used COLD Master Indexes must run this utility on an earlier version of IBPM before upgrading to 7.7.1.
Additional Pre-Upgrade Steps

Uninstall Process Administration Tools

1. If Process Builder was previously installed via an Install Shield install, uninstall all previous installations of Stellent Business Process Management client (Process Builder).  Skip this step if BuilderStartUp was used.
· From the Control Panel, select Add/Remove Programs.

· Select Stellent Business Process Management installation, and click Add/Remove button.

2. Follow the instructions displayed to remove the Process Builder installation.

Uninstall Stellent ERP Integration Suite (SEIS)
3. If the Stellent ERP Integration Suite (SEIS) was previously installed it must be removed prior to upgrade. This will only remove the dependency (.dp) files from the Stellent IBPM directory and will not effect the SEIS Database.

· From the Control Panel, select Add/Remove Programs.

· Select Stellent ERP Integration Suite installation and click the Add / Remove button.

· Follow the instructions displayed to remove the SEIS installation.

· After SEIS has been removed and the IBPM Services have been upgraded, see the ERP Integration Help file, EIS.CHM, in the ERP Integration Suite product directory for upgrade instructions.
Uninstall Fixed RM Client

If using FRM, then you must upgrade to IBPM 7.6 SP 2 before upgrading to Oracle I/PM 7.7.1.

Upgrade Imaging

Several steps are necessary to upgrade Imaging.

DSMS Server Update

1. Perform the following initial steps on the machine where DSMS is installed.

· Link to a directory with the unzipped downloaded files from the DSMS Server machine.  Double click on GenCfg.exe from the \DSMS directory.
· The Oracle I/PM Installation window opens automatically.

2. Perform the following steps to upgrade the DSMS Server.

· Select the DSMS option in the list. The DSMS dialog displays.
· Verify the path to the product files in the Distribution CD Directory field (i.e. \Oracle Imaging and Process Management\Imaging and Process Management).

· Verify the path to place the source files on the local drive (i.e., C:\StellentIBPM) in the IBPM Product Directory field.

· Click the Update Directory from Distribution CD button.  
· The Server Configuration dialog may appear stating that the Installation Directory does not exist.  Create it? 
· Click Yes.  The DSMS File Transfer dialog appears.  The transfer continues for a few minutes until a message appears stating the files copied successfully.

· Click OK.  The message closes.

· Verify the path in the DSMS Master Directory field that reflects a location within the original IBPM installation base directory (i.e., C:\StellentIBPM\DSMS\Masterfiles).

· Verify the path in the DSMS Local Compression Directory field that reflects a location within the original IBPM installation base directory (i.e., C:\StellentIBPM\DSMS\Zip).

3. Follow these steps to assign the required stamp on the IBPMStartUp.EXE application.

· Click the Stamp StartUps button.  The Open dialog opens.

· Browse to locate IBPMStartup.EXE (i.e., C:\StellentIBPM\DSMS\Masterfiles).

· Click the Open button.  A message appears stating that the file does not have any stamped information in it so the last saved configuration will be applied.

· Click OK. 
· Based upon the radio button selected, verify the valid IP address or computer name for the Request Broker in the Request Broker field.

· Verify the same number in the End Point field as was originally set in the Socket Setup dialog (i.e., 1829).  The existing end point can be viewed by clicking the Advanced button found in the IBPM Service dialog.

· Verify the Client Install Path field (i.e., C:\Program Files\Stellent\IBPM).

· Verify the Server Install Path field (i.e., C:\Program Files\Stellent\IBPM).

· Click the OK button.  The Stamp dialog is displayed.  

· If you use Process, check the Process Startups checkbox to create BuilderStartUp.exe and MonitorStartUp.exe.

· If you use SDK, check the SDK Startups checkbox to create SDKStartup.exe.

· Click OK.
4. Complete the DSMS update by performing the following steps.

· If not already checked, check the Update install directory on exit box.

· Click OK in the Service Configuration window.  The Service Configuration window closes. 
· If configuring services on a Windows 2003 operating system you may be prompted with the following message:

· The SynAttackProtect Microsoft feature is currently defaulted to enabled.  For I/PM servers to communicate correctly it is recommended that this feature be disabled.  

It's recommend that you make the following change in your I/PM registry to correct any issues that may occur:

HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\Tcpip\Parameters\
SynAttackProtect = 0(DWORD)

NOTE: You will need to reboot the machine for this setting to take affect.

· This dialog will be displayed on any service machine running Windows 2003.  It is strongly recommended that you set this registry setting.  

· Click OK
5. The Command window appears and file activity is seen and may take a few minutes to run to completion.  A message appears stating the DSMS server install is complete.  
· Click OK.  The message and Service Configuration dialogs close.

6. Follow these steps to start the DSMS server machine.
· Run IBPMServer.EXE from the Command Prompt as specified below from the IBPM application directory (i.e., C:\Program Files\Stellent\IBPM):

IBPMServer /diag

(Using the /diag switch with heavy system loads causes system performance degradation, Oracle recommends running IBPMServer in service mode for all production systems.)

· Verify the DSMS service residing on this machine is running by viewing the messages displayed.  Other services may not start at this time due to additional configuration steps that have not been completed.

· Verify the share to the MasterFiles directory (i.e., C:\StellentIBPM\DSMS\Masterfiles).
Brooktrout TR1034 Driver Upgrade

7. Begin the upgrade by uninstalling the 3.x drivers that were distributed with previous versions of the Fax Server.  On the Fax Server, open Device Manager and expand the Computer Telephony node to show the Brooktrout TR1034 board(s).

8. Right click each card and select uninstall.

9. After all the drivers have been uninstalled, go to Add/Remove Programs.  Locate the entry for Brooktrout System Software and select remove.

10. After the uninstall completes, reboot the machine.

11. When the machine comes back up, login and the operating system will recognize the Brooktrout card.  Cancel the driver install.

12. Locate the file TR1034-v6.0.0_Winpnp_Driver.zip on the Addon\Utils\Brooktrout directory of the download and extract it to a local directory.  When the zip file is extracted, be sure to preserve the directory structure since it is required to install the drivers successfully.

13. Run Boston.msi in the directory where the driver files were extracted.

14. Select the defaults of the wizard and click finish.

15. The install will auto detect the card and will install the updated hardware driver.

16. After the driver install is complete, go to Device Manager and open the properties of the Brooktrout card.

17. Select the details tab and click the configure button.

18. A configuration dialog will display the first time the configure button is clicked.  Verify the specified file paths are correct, change the Boston Host Server Start Mode to automatic and click ok.

19. Another wizard will appear, click next, verify the card information is correct.  Click next.

20. Select the correct country code and set the protocol to analog.  Click next.

21. Select apply and save. Click next.

22. Click finish.

23. After the wizard closes, restart the machine.  The fax board will be up to date.

Servers Upgrade

24. Perform the following steps to complete updating files on the other servers.

· If the system is configured with Request Broker and DSMS on separate machines, perform this step on the Request Broker machine.  Otherwise, continue with the next step.

· Run IBPMStartup.EXE from the Command prompt as specified below from the application directory (i.e., C:\Program Files\Stellent\IBPM):

IBPMStartup /svc /diag /ip=XXX.XXX.XXX.XXX (type the IP address of the DSMS machine) /noregup  
· For all IBPM servers not installed on the same machine as DSMS or Request Broker, perform these steps. Type the following at the Command prompt, from the IBPM application directory (i.e., C:\Program Files\Stellent\IBPM):

IBPMStartup /svc /diag  

· Click Yes if a message appears stating it is necessary to reboot the machine.  Log in as the administrative user when the computer reboots.  Type the following at the Command prompt, from the IBPM application directory (i.e., C:\Program Files\Stellent\IBPM):
IBPMStartup /svc /diag  

· Verify the services are running by viewing the messages displayed in the Command window.
Upgrade Imaging Database
To upgrade the Imaging database stop all Oracle I/PM Services by using CTRL + C in the Command window on each machine. 

Perform the following steps.

Information Broker Configuration

All machines with Information Broker should already have a SQL Server previously configured.

See the ReleaseDocs.CHM for supported environments for Oracle and SQL as well as Windows.  Make sure all necessary drivers, patch sets and security fixes have been applied to a supported version of the database and operating system.
Database Management Wizard

These steps open the Database Management Wizard.

1. Open Service Configuration (C:\Program Files\Stellent\IBPM\GenCfg.EXE) on the Information Broker machine.

2. Click the Database Management Wizard button on the InfoBroker / SMS tab.  The Database Management Wizard dialog appears.

3. Click Next. 

Database Upgrade

The next steps will upgrade the Imaging database.  
4. Check the Upgrade IBPM database box, and verify that the *.SQL script file is correct.
For Microsoft SQL Server use the DBINIT Script MS07UPCV.SQL.

For Oracle use the DBINIT Script OR08UPCV.SQL.

Sybase and Informix are not supported.

	Database Version
	Product Versions

	22
	Oracle I/PM 7.7.1

	21 
	IBPM 7.6 GA / IBPM 7.6 with SP 1 or SP 2

	20
	IBPM 7.5

	18
	Acorde 4.0 GA / Acorde 4.0 with SP 3


5. Perform the following if it is necessary to switch to the correct SQL script:

· Click the ellipsis (…) button.  The Open dialog appears.

· Select the SQL script file that matches the database version in use.

· Click the Open button.  The Open dialog closes and the Select Script Type dialog appears.

· Select the correct name from the Database Vendor group box.

· Click OK.  The Select Script Type dialog closes.

Perform these last steps to complete the Database Management Wizard.

6. Click Next.  The Database Management Wizard – Finish dialog opens.

7. Click the Finish button.  The Database Management Wizard Results dialog opens and the progress bar fills to completion.  The OK button becomes active when the update is complete.  Verify that no errors occurred.

8. Click OK.  The Database Management Wizard Results dialog closes.

9. Click Linked Server Configuration button.  Verify that the linked servers are still configured correctly.  Oracle linked servers need to be configured with the Oracle OLEDB Provider.  See the ReleaseDocs.chm for specific information about this driver.  

10. Click Close.  The Configure Linked Servers dialog closes.

11. Click OK.  The Service Configuration window closes.

12. Restart all services (except Process Servers) by running IBPMServer /diag or running Oracle I/PM as a Service.  It is strongly recommended that the Information Broker be run as a service.

Upgrade Stellent Process to Oracle Process
This section contains information and steps to upgrade Stellent BPM to Oracle Process.  The Stellent Business Process Management installation (Process Builder) should have already been un-installed during the pre-upgrade steps. 
All Process files must be backed up prior to upgrading.  This should have been done during the pre-upgrade steps.

Process Broker Configuration
1. Run GenCfg.exe on the Process Broker machine.

2. Go to the Process Broker dialog.
3. Process security has been enhanced.  A password for the WFUSER must be provided.  This new password for WFUSER must match the password set at the database level by the DBA.

Note: It is important that if the DBA sets the password for WFUSER, that all Process Broker services on all machines be updated with the new password.
Process Database Management Wizard

4. These steps open the Process Database Management Wizard and connect to the ODBC source.  

· Click the Database Wizard button on the Process Broker dialog.  The Database Management Wizard – Connect to ODBC Source dialog opens.

· Select the System ODBC DSN referencing the Process database from the list. 

· Enter the Database user ID and password for this DSN.

· Click Next.  If you are using an Oracle database, the Database Management Wizard – Tablespace Selection dialog opens.

· Select default and temporary tablespaces.  

· Click Next to continue.  The Database Management Wizard – Process Specific Information dialog opens.

5. The dialog with the Process Administrative Group Name, Company Name and Time Zone displays but is not used for upgrades.  Click Next.

6. The Database Management Wizard – Initialize/Upgrade Database dialog opens.

· Check the Upgrade database box.  A message will appear asking if you have backed up your database and if you are absolutely sure you want to proceed.  Click Yes, if you have backed up your Process database and would like to continue.  The Database Management Wizard - Database Summary dialog opens

7. Click Finish.  The Database Management Wizard Summary dialog appears, displaying the progress of the database upgrade.

8. Click OK.  The Database Management Wizard Summary dialog closes.  Service Configuration is in focus.

9. Click OK.  Service Configuration closes.

10. Restart the Process Broker Service by running IBPMServer /diag or start it as a service.
Reinstall Process Builder and Monitor

11. Reinstall the current version of the Process Builder and Monitor.

· Copy BuilderStartup.exe and MonitorStartup.exe from the DSMS machine and place into directory C:\Program Files\Stellent\IBPM.
12. Run BuilderStartUp.exe.

· When the install is complete, Builder.exe is launched.
13. Run MonitorStartup.exe.  When install is completed, Monitor.exe is launched. A reboot may be necessary to complete the installation. If prompted, reboot and MonitorStartUp will pick up where it left off previously.

· The login for Process Monitor is displayed.  Enter the user name and password.  Select the domain and Process Database from the drop-down menus.

· Click OK. Process Monitor opens.
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 NOTE 
With Oracle I/PM, all scripts are converted into action modules.  All script wizards have been rewritten using .NET technologies.  All actions will execute like they did previously with scripts, but there are some configuration changes that may be needed.  Upon upgrade, Print File scripts are converted to Print Document actions and will require the configuration of a printer.  Similarly the Print/Fax Object scripts are converted to Print/Fax Document actions and may require additional configuration.

Upgrade Windows Client
The following procedure upgrades a Windows client to Oracle I/PM standards.  Make sure all Microsoft Office applications have been closed before upgrading the client.

1. Log in to the machine with administrative user id and password.
2. Run the IBPMStartUp.EXE on the workstation.  It will automatically download IBPMStartUp.exe.
3. If prompted with the following message 'Do you want to restart your computer?'  Click Yes.  The Windows operating system is automatically restarted.  After logging back in with the administrative user id and password, IBPMStartUp activity will continue automatically.

Upgrade SDK Client
The following procedure upgrades a SDK client to Oracle I/PM standards.
1. Log in to the machine with an administrative user id and password.

2. Run the SDKStartup.EXE on the SDK workstation.
3. If prompted with the following message 'Do you want to restart your computer?'  Click Yes.  The Windows operating system is automatically restarted.  
4. After logging back in with the administrative user id and password, SDKStartUp activity will continue automatically.

Stellent Capture
Stellent Capture has been discontinued.  Contact Captovation directly for information about Capture.
Upgrade IBPM Web Server
To upgrade the web server to the current version, remove the existing IBPM Web Server via the Windows un-install and re-install IBPM Web by following the install instructions for IBPM Web found in the Installation Guide (Install.doc).
No other Services can be configured on the Web Server machine.

Web Client:  See the ReleaseDocs.CHM help file for browsers and operating systems supported by Web.

Web Server:  This machine runs Microsoft Internet Information Services (IIS).  The website that contains pages, images and COM objects for the Web software is installed on this machine. See the ReleaseDocs.CHM help file for browsers and operating systems supported by Web Server.

The Web Server installation allows the flexibility to be installed to the drive and directory of choice but does provide defaults for the objects and the Server installation directories.  Before upgrading please backup and remove any custom code to prevent it from being lost.
1. Perform the following steps to uninstall the IBPM Web Server.
· Shut down the Microsoft IIS Admin Service as follows:

· Select Start | Settings | Control Panel | Services.

· Stop the FTP Publishing Service and the World Wide Web Publishing Service.

· Under Windows 2000 the command iisreset may be run at the Start | Run line to stop and start the Microsoft IIS Admin Service.

· Backup the IBPM Data folder to save the Web client preference files (OPS files).

· Execute the Windows uninstall for IBPM Web as follows:
· Select Start | Settings | Control Panel | Add/Remove Programs
· Select IBPM Web Server and uninstall the program.
· Remove any Windows client that resides on the Web Server machine by deleting the Stellent directory (i.e., C:\Program Files\Stellent\IBPM).

· Remove the website folder located under \InetPub\WWWRoot\IBPMWeb to remove the application files.
· Reboot the Web Server.

2. Follow the steps in the Installation Guide, Install.doc, to install and configure the Web.

3. Restore IBPM Data OPS files into the directory after installing Web.  There is no need to upgrade the OPS files.  After logging in, the old settings will be ready to use.
Post Install Apply Patches

Check the Oracle Customer Support web site for any patches that have been made available after the product CDs were released. Download and apply any such patches that have been released.

Troubleshooting

This section contains a list of items that can assist in overcoming problems during an upgrade.  Please also refer to the ReleaseDocs.chm for general installation troubleshooting.

· Problems encountered during the upgrade may be caused by changes to the TCP/IP address of the Request Broker referenced in the General Service Configuration window in the Services dialog or end points.  For instance, Failure to communicate errors encountered after the Upgrade procedure is run indicates a change in the TCP/IP address of the Request Broker.

· Server failed to register errors indicate a change in the endpoint referred to in the original installation.  Endpoint 1829 is registered and all install and upgrades refer to that endpoint as the default.  If the endpoint had been changed during the original installation or if it was changed during the upgrade, Servers fail to register.

· On the Information Broker machine, verify an environment path referencing the IBPM directory precedes the SQL path (i.e., C:\Program Files\Stellent\IBPM;C:\Program Files\Microsoft SQL Server\80\Tools\Binn).  If a change is necessary, reboot the machine after making the path corrections.

· MDAC must be installed on all machines.  See the ReleaseDocs.CHM for supported versions of MDAC.
· When opening the Definition Editor for the first time, if the dialog display is not as expected, browse to the install directory and run FPVServ.exe.  Close the Definition Editor and reopen it to refresh.
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