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Preface

Audience

This document is intended for all Argus Insight administrators who need to install the
Argus Insight application.

Documentation Accessibility

Our goal is to make Oracle products, services, and supporting documentation
accessible to all users, including users that are disabled. To that end, our
documentation includes features that make information available to users of assistive
technology. This documentation is available in HTML format, and contains markup to
facilitate access by the disabled community. Accessibility standards will continue to
evolve over time, and Oracle is actively engaged with other market-leading
technology vendors to address technical obstacles so that our documentation can be
accessible to all of our customers. For more information, visit the Oracle Accessibility
Program Web site at http://www.oracle.com/accessibility/.

Accessibility of Code Examples in Documentation

Screen readers may not always correctly read the code examples in this document. The
conventions for writing code require that closing braces should appear on an
otherwise empty line; however, some screen readers may not always read a line of text
that consists solely of a bracket or brace.

Accessibility of Links to External Web Sites in Documentation

This documentation may contain links to Web sites of other companies or
organizations that Oracle does not own or control. Oracle neither evaluates nor makes
any representations regarding the accessibility of these Web sites.

Access to Oracle Support

Oracle customers have access to electronic support through My Oracle Support. For
information, visit http://www.oracle.com/support/contact.html or visit
http://www.oracle.com/accessibility/support.html if you are hearing
impaired.

Conventions

The following text conventions are used in this document:



Convention

Meaning

boldface

italic

monospace

Boldface type indicates graphical user interface elements associated
with an action, or terms defined in text or the glossary.

Italic type indicates book titles, emphasis, or placeholder variables for
which you supply particular values.

Monospace type indicates commands within a paragraph, URLs, code
in examples, text that appears on the screen, or text that you enter.

vi
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Introduction

Introduction

Argus Insight is a highly optimized reporting module that compliments Argus Safety.
The Argus Insight Extract Transfer and Load (ETL) engine extracts data from the
Argus Safety database and populates a data warehouse in a format to enable efficient
querying. The various query, drill-down, and output features of Argus Insight let you
analyze your safety, workflow, or product data from all angles and produce reports
that provide immediate business impact and maximum efficiency in decision-making.

The following table describes the conventions that are used in this manual.

Convention Description

Bold User interface elements like Buttons, Dialog boxes, Check boxes, Combo boxes,
Drop-down lists, Labels, Option (Radio) buttons, Tabs, Text boxes, etc.

Note: Information that should be noted before proceeding.

Important! Important information that must be noted to ensure accurate, reliable, or safe
behavior of the system.

Tip: Information that enables easier completion of the current task or helps in
completing other tasks.

This chapter includes the following topics:
= Argus Insight Product Overview

»  Hardware and Software Requirements

Note: Power Reports has been renamed Argus Insight and the two
terms have been used interchangeably in this document.

Argus Insight Product Overview

In Argus Insight, you can generate a report in either of the following ways:

= Through a query, retrieve a set of specific type of cases (Case Series) from the
datamart and then run the report on only those cases.

Use these Argus Insight components to retrieve the Case Series: Query By Example
(QBE), Filters, and Advanced Conditions. Next, run one of these reports on the Case
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Series: the built-in Standard Reports or the custom reports you create and store in
the Report WriterLibrary.

= Run the report on all the cases in the datamart.

Use these Argus Insight components to directly query the datamart and run reports:
Cubes and Report Writer. Another component that directly generates reports from the
datamart is Dashboard Indicators. Dashboard Indicators are pre-configured by the
administrator.

The following flowchart shows the typical for generating a report.

Generate
Standard
Reports an
the Case
Series

Execute
Query o
Ganerate

Casa Sarhil

Log on to
Argus Insight ¥

-

Create a
Query

J

Create
Custom
Reporta on
the Case
Saries

—

Query the
¥ Datamart

The table that follows describes the various components of Argus Insight:

Component Description

Query by Example Lets you create simple queries by entering specific values in fields on a

(QBE) form that looks substantially like the Argus Safety case form

Filters Lets you create queries by selecting a set of predefined fields and
specifying multiple values in a field

Advanced Lets you create complex queries by selecting any of the various different

Conditions fields in the datamart and applying Boolean and Set operations on them

Case Series

Standard Reports

A list of cases that match the query criteria

Predefined reports built into Argus Insight
These reports are grouped into these categories:
= Compliance

= Management

= Pharmacovigilance

= Configuration

= General

Typically, these reports are run on the Case Series
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Component

Description

Report Writer

Cubes

Dashboard Indicators

Lets you query the datamart and create custom reports by selecting any
datamart fields as report columns. In the report output, you can apply
filters, create nested groupings, and perform operations such as sort, total,
count, and drill

The custom reports you create can be stored in the Report Writer Library
or added to the Argus Insight application; you can run the stored reports
on a Case Series.

Lets you run complex queries on the datamart and statistically analyze,
drill-down, and explore the results

Argus Insight has six predefined Cubes: Reporting -Compliance,
Workflow, Pharmacovigilance-PV Detail, Pharmacovigilance-PV General,
Pharmacovigilance-PV Clinical, and Pharmacovigilance-PV Interaction

Special reports that provide an insight into key parameters that let you
monitor product performance and workflow efficiency.

Dashboard Indicator reports are pre-configured by the administrator and
are generated directly from the datamart.

Hardware and Software Requirements

The following table summarizes the hardware and software requirements for Argus
Insight components.

Hardware and Software Requirements

Argus Insight Web Server ~ Software Requirements:

= Operating System: Windows 2003 /2008 Server - Service Pack 2
(Standard / Enterprise)

= SOAP Tookit 3.0

s Oracle v11.1.0.7 (Client) (with SQL Plus, SQL Loader, Oracle and
OLEDB Objects)

= Oracle Data Provider for .Net v11.1.0.7.20
= Business Objects XI R3.1 SP2 Client
= Microsoft Internet Explorer 7.0/8.0
= [S6.0/7.0
Note: For IIS 7.0, IIS 6.0 compatibility pack should also be installed.
= Microsoft Visual C++ 2008 Redistributable
= Dotnet Framework 3.5 Service Pack 1
= MSXML 6.0

Note: The Web server should be configured for SMTP.
Argus Insight 6.0 does not support BOXI R2 (all versions).

Hardware Requirements:
= Up to 5000 cases in the system: 2x2.6 GHz, 4 GB Memory
= More than 5000 cases in the system: 4x2 GHz, 8 GB Memory
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Hardware and Software Requirements

Business Objects XI Server Software Requirements:

Database Server

Argus Insight Client

= Operating System: Windows 2003/2008 Server - Service Pack 2
(Standard / Enterprise)

s Adobe Acrobat Professional v7.0/8.1.0/9.0

s Oracle Client v11.1.0.7 (Enterprise) (with SQL Plus, SQL Loader,
Oracle and OLEDB Objects)

= Business Objects XI R3.1 SP2
= Internet Explorer 7.0/8.0
« IIS6.0/7.0
Note: For IIS 7.0, IIS 6.0 compatibility pack should also be installed.
= Apache Tomcat 5.0.27 / WebSphere 6.0

Note: Argus Insight 6.0 does not support BOXI R2 (all versions) and
Cognos 8.3.

Hardware Requirements:
= Up to 5000 cases in the system: 2x2.6 GHz processors, 4 GB Memory

= More than 5000 cases in the system: 4x2 GHz processors, 8 GB
Memory

Software Requirements:

= Operating System: Windows 2003 /2008 - Service Pack 2 (Standard /
Enterprise)

s Oracle v11.1.0.7 (Enterprise)

Hardware Requirements:

= Up to 5000 cases in the system: 2x2 GHz, 4 GB Memory

= More than 5000 cases in the system: 4x2 GHz, 16 GB Memory

Software Requirements:
s Microsoft Excel 2003 SP2 /2007
s Adobe Acrobat Reader v7.0/8.1.0/9.0

s Windows XP Professional - Service Pack 3/ Windows Vista Service
Pack 1

= Microsoft Internet Explorer 6.0 SP3 (XP) / 7.0 SP3 (XP and Vista)/8.0
Hardware Requirements:
= 2.0 GHz Minimum, 1 GB Memory

Important Installation Information

Before installing Argus Insight you need to be aware of the following;:

All softwares must be installed using the language as English. For example, if
Oracle is installed in a language other than English, the registry entries are created
with different names. Hence, to avoid errors, install all softwares in English.

Ensure that you have disabled the firewall on the BOXI Web Server. If the firewall
is enabled, ensure that BOXI is accessible from other machines on the network.

Ensure that either you have disabled the firewall on the Argus Insight Web Server
or you have added the Argus Insight Port Number in the Windows Firewall
Exception list. The default Port Number for Argus Insight is 8084.

Cookies must be enabled to the lowest possible security level on Argus Insight
client to run the Argus Insight.
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Single Sign-on will work only if the password for all the applications (Argus,
Console, Argus Insight etc.) is same.

All the servers used should be in the same time zone.

Windows 2003 Service Pack 2 should be executed after the IIS installation. If
Windows 2003 Service Pack 2 is already installed before the IIS installation, then
make sure to re-run the Windows 2003 Service Pack 2 after the IIS installation.

Oracle client should be installed with the default Oracle Home Name, provided by
the Oracle installer. Failure to do so can display an error message, stating that the
Oracle OLE DB provider was not found during installation.

If you are not being authenticated in BusinessObjects through Argus Insight
application, please run the following command on the BOXI Server before
opening a Web Intelligence document through Argus Insight:

CAWINDOWS\Microsoft. NET\Framework\v2.0.50727>aspnet_regiis -ga "NT
AUTHORITY\NETWORK SERVICE

Alternatively, you can also assign the required rights to IIS users.
Javascript must be enabled on Argus Insight Client machine.

Make sure that the Internet Explorer setting Allow script-initiated windows
without size or position constraints is enabled on the client machine at the
following location:

Internet Explorer -> Tools -> Internet Options -> Security Tab -> Custom Level ->
Miscellaneous

Argus Insight URL must be added to the trusted sites on the Client machine.

On the Argus Insight Web Server, Oracle Client installation should be done after
the installation of the Dotnet Framework.

All the servers must have the default language settings enabled for US English.

During installation verification, the system shows that files from Cognos 8 folder
are missing. User can ignore this error.

Execute the procedure below to enable this feature.

Run regedit in the run command

Go to HKEY_USERS -> .DEFAULT -> Control Panel-> International
Select sCountry from the right pane. Set this entry as United States.
Press OK to overwrite.

Reboot the server.

These settings will set the language for default user profile as U.S. English.
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Installation Procedures

Installation Procedures

This chapter explains how to install Argus Insight and configure its various
components. Before you begin installation, make sure you have read the Hardware
and Software Requirements topic.

Follow these installation procedures in the order in which they appear:

Install Argus Insight Components on the Web Server
Creating the Argus Insight Datamart Structure
Configuring the Argus Insight Application

Copy Configuration: Exporting and Importing Data
Run the Initial ETL

Configuring the BOXI Server

Import Repository

Configuring the Argus Insight Web Server
Configuring LDAP Settings

Windows Firewall Troubleshooting

Installation Procedures 2-1
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Install Argus Insight Components on the Web Server
The Argus Insight installer installs these components:
= Argus Insight 6.0 application
»  Universes, Dashboards, Standard Reports, and Cubes
= Schema Creation Tool

Before running the Argus Insight Installer, make sure you have created the Argus
Insight database instance and that it is running. Also, the database should have been
created by using the character set of your Argus Safety database.

Pre-requisite
Before installing Argus Insight, verify the following.

= On Argus Insight Web Server, make IUSR_<MACHINE NAME> user a member
of the Administrators group.

Note: If you are using a Windows 2008 Server, make IUSR a member
of the Administrators group.

= Please verify that the following settings are configured in IIS before running the
installer:

1. On the Argus Insight Web Server Desktop, select Start > Programs >
Administrative Tools > Internet Services Manager.

2. The Internet Information Services window appears.

W internet Information Services (115) Manager [=1O]x]
Cp B pction few Window tep =l =]
o= OE DR EE 2 » =0

T trtevmat bcamaton Tervees

= ' ANCOWEB (local computer)

| Web Service Extersion |t |
¥ Alunknown CGl Extensions Prohbited
Al Unbrown DSAP1 Extersions Probabbed
et A Active Server Pages Aot
L el | N ASPAET 114322 Aloweed
Properties M) ASP.NET V205077 et
X FronkPage Server Extensions 2002 Alowed
& Internet Data Connector Frobdated
Tasds “ [
3] Server Sude Inchudes Frobdated
8] webDay Probibted

K hd 2 new Webb service extengion..,

L] 2N Extended { Sandard

3. Expand the control tree item corresponding to the Web Service Extensions and
configure the settings, as displayed in the right pane.

4. Follow these steps to run to run the Installer and install the components
mentioned above.

5. Log on to the Argus Insight Web Server as an Admin user.
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6. Insert the Argus Insight 6.0 CD into the CD-ROM drive of your Argus Insight Web
Server or copy the Argus Insight software locally on the Insight web server.

7. Click Installation Wizard.

ARGUS INSIGHT

@ Installation Wizard S Documentation Wizard

@ Visit Our Web Site

(2] 2009 Oracle Corporation. All Rights Reserved Exit

8. When the system opens the InstallShield Wizard, click Next.

Argus Insight - Installshield Wizard

Welcome to the InstallShield Wizard for Argus Insight

The Ins willing ight on your computer. Tao corbinue, clicl

Inesteal1Shield

Cancel

9. Select the Business Intelligence Tool for Argus Insight (Business Objects for BOXI
Installation) and click Next.
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Argus Insight - InstallShield Wizard

Setup Type

Select the setup type that best suits your nes

|

InstallShield < Back “ Newts | | Cancel |

10. Enter User Name and Company Name. Click Next.

Argus Insight - InstallShield Wizard [ x|

Argus Insight Solution Components Customer Information

mpany name.

Argus [nzight
Compary Name:

Oracle

Caticel

InstallShield [ <Back ”

11. Select the required checkboxes, as per the components you want to install. Click
Next.
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Argus Insight - InstallShield Wizard

Select Features

t the feature o will install

- Insight ‘w/'eb

v Schema Creation Tool

v Argus Insight Cubes

" (v} Argus Insight Report Writer

InstallSticld | <Back J.] Hest > [ _'[ Cancel ‘

12. Click Next to accept the default installation location: C:\Program Files\Oracle.

13. Click Browse if you want to specify an alternate installation location.

Argus Insight - InstallShield Wizard

Choose Destination Location

Il tor & diff

14. Click Install.
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Argus Insight - InstallShield Wizard

Ready to Install the Program

el to exit the

InstallShid [ <Back [

| | Cancel

15. When the system opens the following window, enter the host name of the
database server that has the Argus Insight datamart and click Next.

Argus Insight - InstallShield Wizard

Enter Text

Ple. enter information in the field below

Enter the Databas er Mare for the PRMART Database.

InstallShizld [ < Back H Next > J Cancel

16. Enter the Argus Insight datamart instance name and click Next.
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Argus Insight - InstallShield Wizard

Enter Text

P er information in the field be

Enter the Database Instance Name for the PRMART Database.

InstallShizld | <Back || New> | | carcsl J

17. Enter the database port number you want to assign to the Argus Insight database
and click Next.

Argus Insight - InstallShield Wizard B3

Enter Text

Ple ter infarmation in the field

Enter the Database Port for the PRMART [prd2bo) Database.

Instal|Shield { < Back ]| Mext > | Cancel

18. The system presents the following message.
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Setup is updating the Oracle TNSNarr_-Bs;-:-ra..,

Note: Please wait while the Installation Wizard updates the
TNSName.ORA file.

19. Enter the password for APR_USER.

Argus Insight - InstallShield Wizard

Password

ImsterllShicld | < Back || Mext > Cancel

Note: This database user provides initial database access to
application user (APR_APP) of Argus Insight. In previous versions,
this user was having a hardcoded password which has been removed
in this version. Please make sure that this password is same on all
machines where any Argus Insight components are stored.

You will be prompted to create/update this user during schema creation. You can
modify this password by running the Argus Insight installer using modify option.
For information about updating the APR_USER password see "Updating the
APR_User Password" section.

20. When the system opens the following screen, re-enter the password for APR_
USER for verification.
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Argus Insight - InstallShield Wizard

Password

Please retype password for verfication

InstallShield | <Back

21. When the system opens the following window, enter the port number you want to
assign to the Argus Insight Web site and click Next.

Argus Insight - InstallShield Wizard

Enter Text

Pleaze enter information in the field belows

ite. |f you are unsure what value to enter, use

InstallShield ‘ < Back ][ Mest > l Cancel

22. When the system presents the following window, click Finish.
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Argus Insight - InstallShield Wizard

Setup Complete. The Wizard will Restart the Machine Now

The InstallShield Wizard has success] installed Argus Insight. Click Finish to exit the wizard.

InstallSreln [ < Back ]I ] Cancel

23. When the system opens the following dialog box, click OK to restart the Argus
Insight Web Server.

Argus Insight - InstallShield Wizard | x|

@ Argus Insight Install Wizard will now reboot your system. Please save Your any unsaved works

Updating the APR_User Password

Please make sure to do the following before updating the password for APR_USER on
any of the Insight server.

1. Stop the Argus Insight and Argus Perceptive Services.
2. Stop IIS on the Insight Web server and BOXI server.

3. Stop the BOXI service on BOXI server.

4. Update the password of APR_USER on database level.

You can modify the password for APR_USER on any Insight server by running the
Argus Insight installer.

1. Start the Argus Insight installer.
2.  When the system opens the following dialog box, select Modify. Click Next.

Installation Procedures 2-10



Installation Procedures

Argus Insight - InstallShield Wizard

Welcome

& progIam

rogram. This program u maodify the

PrOQran COnpiore

| program componen ed by the previou: L and that the

InestallShied

3. When the system opens the following dialog box, select Change the password for
APR_USER. Click Next.

Argus Insight - InstallShield Wizard
Setup Type

e setup hype that buest somts

InstaliGhicd

4. When the system opens the following dialog box, enter the APR_USER password.
Click Next.
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Argus Insight - InstallShield Wizard

Password

ctup has bee

InstallShield <Back ‘ Net> | [ Cancel

5. When the system opens the following dialog box, enter the APR_USER password
a second time for verification. Click Next.

Argus Insight - InstallShield Wizard

Password

T

InstallShield | <Back ]r Mest > Cancel

6. Password of APR_USER will be updated successfully.
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Creating the Argus Insight Datamart Structure

The Argus Insight Schema Creation Tool lets you create the Argus Insight Datamart
structure. It creates a link between your source Argus database and your new Argus
Insight Datamart. The ETL process uses this link to transfer data from your Argus
database to the Argus Insight Datamart for reporting purposes. During this process,
you are required to create four database users: one for logging in to the Argus Insight
application, two other users who are schema owners, and one for supporting Private
DB Links.

Note: The Argus Insight database must be created with same
Character Set as the Argus Safety Database. Make sure you have
installed that requisite software as explained in theHardware and
Software Requirementstopic.

Before running the schema creation tool, contact your Database Administrator (DBA)
to verify the following.

§Verify these database parameter values in the Database configuration file for the
Argus Insight database:

= global_name = false
= job_queue_processes=10

s Add "SET ARRAYSIZE 5000" in file glogin.sql (SORACLE_
HOME/sqlplus/admin/glogin.sql)
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Argus Insight Database Parameters

The following table lists the minimum values required on different Database
Parameters for Argus Insight.

The Database Administrator should monitor these values to increase/decrease the

parameters.
Large Very Large
Argus Insight Small (Less Medium (200,000 - 1 (More than 1
Database Instance  than 30,000 (30,000 - Million Million
Parameters Cases) 200,000 Cases) Cases) Cases) Remarks
Value Value Value Value
Shared_Pool_Size Default Default Default Default
DB_Block_Buffers Default Default Default Default
(Size in MB) / DB_
Cache_Size
DB_Block_Size Default Default Default Default
(bytes)
SGA _Target 1GB 2.5GB 3.5GB 4.5 GB The 32-bit
. architecture
SGA_Max_Size >= value for >= value for >= value for >=value for  ,ijows for 4
SGA_TARGET SGA_TARGET SGA_TARGET SGA_ GB of physical
TARGET memory to be
PGA_AGGREGATE_ 0.5 GB 2GB 3GB 4GB addressed,
TARGET DBAS are
requested to
verify the
maximum
addressable
RAM for their
respective
architectures.
CURSOR_SHARING EXACT EXACT EXACT EXACT
OPTIMIZER _ TRUE TRUE TRUE TRUE
SECURE_VIEW_
MERGING
WORKAREA_SIZE_ AUTO AUTO AUTO AUTO
POLICY
QUERY_REWRITE_ TRUE TRUE TRUE TRUE
ENABLED (If
Computing Statistics
regularly)
QUERY_REWRITE_ FALSE FALSE FALSE FALSE
ENABLED (If Not
Computing Statistics
regularly)
QUERY_REWRITE_  Default Default Default Default
INTEGRITY
GLOBAL_NAME False False False False
PARALLEL_MAX_ 16 32 Default Default
SERVERS
OPTIMIZER_MODE ALL_ROWS ALL_ROWS ALL_ROWS ALL_ROWS
COMPATIBLE (For 10.2.0.1 or 10.2.0.1 or 10.2.0.1 or 10.2.0.1 or
Oracle 10g) Higher Higher Higher Higher
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Large Very Large
Argus Insight Small (Less Medium (200,000 - 1 (More than 1
Database Instance  than 30,000 (30,000 - Million Million
Parameters Cases) 200,000 Cases) Cases) Cases) Remarks
COMPATIBLE (For 11.1.0.6 or 11.1.0.6 or 11.1.0.6 or 11.1.0.6 or
Oracle 11g) Higher Higher Higher Higher
UNDO_ AUTO AUTO AUTO AUTO
MANAGEMENT
NLS_LENGTH_ CHAR CHAR CHAR CHAR
SEMANTICS
Argus Insight
Database I/O Very
Configuration Small Medium Large Large Remarks
Value Value Value Value
Number and Default 3X500MB 5X500 5X500 Depends on the
Size of Redo MB MB characteristics of the I/O
Log Files subsystem like the I/O
bandwidth,Storage Disks
type, RAID Level, etc. (Oracle
recommends RAID 1+0 or
similar)
TEMP 32GB 32GB 64GB 128 GB
Tablespace size
Undo 16 GB 32 GB 64 GB 128 GB The recommended UNDO
Tablespace size Tablespace size is based on
the projections with the
following two Parameter
values:
RETENTION=NOGUARANT
EE
UNDO_RETENTION=900
(seconds)
Argus Insight
Database Server
Configuration Small Medium Large Very Large Remarks
Value Value Value Value
RAM 4-8 GB 8-16 GB 16-32 GB 16-32 GB
CPU Equivalentto Equivalentto Equivalent Equivalent to
2-4 Dual 4-8 Dual Core, to16 Dual 24 Dual Core,
Core, 3GHz 3GHz Core, 3GHz 3GHz

Note: Argus Insight Database and Argus Database TNS names entry
must be available in both Argus Insight Database Server and Argus
Safety Database Server. Argus Safety Database TNS should also be
present in the Argus Insight Web server.
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Argus Insight Database Parameters

Following are the Tablespaces for Argus Insight MART.

S.No. Tablespace

1 APR_CFG_DATA_01

2 APR_MCAS_DATA_01

3 APR_MCAS_DATA_02

4 APR_MCAS_INDEX_01
5 APR_MCAS_INDEX_02
6 APR_MCAS_LOB_01

7 APR_MCFG_DATA_01

8 APR_MCFG_INDEX_01
9 APR_MCFG_LOB_01

10 APR_MCFG_LOG_01

1 APR_MEDM_DATA_01
12 APR_MEDM_INDEX_01
13 APR_MEDM_LOB_01

14 APR_MFACT_DATA_01
15 APR_MFACT_DATA_02
16 APR_MFACT_INDEX_01
17 APR_MFACT_INDEX_02
18 APR_MRPT_DATA_01

19 APR_MRPT_DATA_02
20 APR_MRPT_DATA_03

21 APR_MRPT_INDEX_01
22 APR_MRPT_INDEX_02
23 APR_MRPT_INDEX_03
24 APR_MWHOC_DATA_01
25 APR_MWHOC_INDEX_01
26 APR_SESM_DATA_01

27 APR_SESM_INDEX_01
28 APR_SESM_LOB_01

29 APR_STAGE_DATA_01
30 APR_STAGE_DATA_02
31 APR_STAGE_DATA_03
32 APR_STAGE_INDEX_01
33 APR_STAGE_INDEX_02
34 APR_STAGE_INDEX_03
35 APR_STAGE_LOB_01
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S.No. Tablespace

36 APR_SWHOC_DATA_01

37 APR_MCAS_HIST_DATA_01
38 APR_MCAS_HIST_DATA_02
39 APR_MCAS_HIST_INDEX_01
40 APR_MCAS_HIST_LOB_01

41 APR_MCFG_HIST_INDEX_01
42 APR_MCFG_HIST_LOB_01

43 APR_MFACT_HIST_DATA_01
44 APR_MFACT_HIST_DATA_02
45 APR_MFACT_HIST_INDEX_01
46 APR_MFACT_HIST_INDEX_02
47 APR_MRPT_HIST_DATA_01
48 APR_MRPT_HIST_DATA_02
49 APR_MRPT_HIST_DATA_03
50 APR_MRPT_HIST_INDEX_01
51 APR_MRPT_HIST_INDEX_02
52 APR_MRPT_HIST_INDEX_03

Creating the Database Schema and Running the Initial ETL
Use the following procedure to create the database schema and run the Initial ETL.

Login (RDC) to Insight Web Server after installing Argus Insight 6.0 application using

build
INSTALLDIR: Default is "C:\Program Files\Oracle"

Creating Users and Roles in the Argus Safety Database

1. Run the schema creation tool.

2. Click Argus User Creation.

Installation Procedures 2-17



Installation Procedures

Version 6.0 Database

Schema Creation Tool

Create Schema Schema Validation Factory Data
DB Upgrade Export Data Import Data

Argus DBLink Argus User Creation

Copyright 2010 Oracle Corporation. All rights reserved.

Initial ETL

Exit

3. When the system opens the following dialog box, enter the Argus Safety database

instance name and password for "SYSTEM". Click OK.

Oracle Databasze Connect

Idzer:

SYSTEM

Paszword:

Cancel |

MEHEEE

Arguz Safety D atabaze:
ARGUS

4. When the system opens the following dialog box, click New User.

3 Argus Safety Bead Only User Creation

— Mew Uszer Infarmatian

Mew Uszer Mame: I.-‘-‘-.I_FEEI_LISEH

— Bole Infarmation

Mew Role: I.-‘-‘-.I_FEEI_FHEILE j MNew Bale
— Log File
Log File Mame : I Browse
oK | Close iew Log File
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5. When the system opens the following dialog box, enter the name of the Argus
Safety user you wish to create in the New User Name field. Click OK.

— Mew Uszer Infarmatian

Mew Uszer Mame: IINSIGHT_HD_LISEFI

Mew Ll zer Password: I““m

Re-enter Password: I

Default Tablespace: I LISERS j
Temporary T ablezpace: I TEMP j

Cancel

Note: If INSIGHT_RO_USER and INSIGHT_RO_ROLE already
exists in the Argus Safety schema, you do not need to create these
users again. Make the appropriate selection in step 8 below for New
User Name and New Role drop downs and proceed.

6. When the system redisplays the dialog box, click New Role.

7. When the system opens the following dialog box, enter the name of the role to
create in the New Role field. Click OK.

Newhole

Bole Infarmation

Mew Hale: IINSIGHT_HD_HDLE

Cancel

8. When the system opens the dialog box, select New User Name and New Role
from the dropdown menu as 'INSIGHT_RO_USER' and 'INSIGHT_RO_ROLE'

9. When the system opens the dialog box, click Browse to select the location for the
log files.

10. When the system opens the following dialog box, enter the name of the log file
where you want to store the user creation information in the File name field.
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[ Save Log File E3
(_;u;_;; | * Argusinsight = Database = DBInstaller ~ - lml ISearch l"r_ﬂJ
Organize * == Wiews Mew Falder ﬂ
Favarite Links S I'I Lisliziiicsl 2 IYI T:|.J|:|E: IYI Size |'|
Argus BATAZ0M10 1018, File Folder
T Documents Copy_Config_Data BAT/201010:19.. File Folder
Bl Desklop DDL 5A7/201010:18...  File Folder
M| Computer ESM_DDL 5/A7/201010:19...  File Folder
"E Pictures ETL 5A7/201010:19... File Folder
TJ' Wusic Factory Data RAFS201010:19... File Folder
Y/ alidate chema 5A7/201010:19... File Folder
5 Recentl thanged  salnetlog 1/7/2010 4:31 PM Text Document 1KB
i1 Searches
Public:
Folders ~
File narne: IArgusLI zerCreation. log j
Save az type: ILUg Files j
4 Hide Foldeml Cancel |
i

11. When the system returns to the following dialog box, click OK.

) Argus Safety Bead Only User Creation [ x|

— Mew Uzer Infarmation

Mew Lzer Mame: |INSIGHT_HEI_LI5EFI | Mew User
— Role Information

Mew Flole: |INSIGHT_HD_HDLE | Mew Role
— Log File

Log File M ame : II::'aF'rcugram FilezhOraclehdrgus Browse

oK | B Viewllog File

12. When the system opens the following screen, verify that the information on the
screen is correct and press Enter.
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app\Aidministratoriproducti11.1_0Aclient_1\bin\SALPLUS exe

Connected to:
Oracle Database 11g Enterprise Edition Release 11.1.8.6.8 — Production
With the Partitioning. OLAP. Data Mining and Real Application Testing options

Argus Insight 6.8

Argus Insight Database User Creation Script
Grants necessary privileges to Argus Safety RO User and Role
Copyright r2818 Oracle Corporation. All Rights Reserved.

as6Bfinl

INSIGHT _RO_USER

INEIGHT _RO_ROLE

C:sProgram Files“Oracle“ArguslnsightsDatabase~DBIn

Argus Safety Database Hame =
Read Only User H
Read Only Role H
Logfile H
stallersArguslUserCreation. log

Please verify the parameters. Press ENTER to continue

13. When the system displays the following screen, verify that the information is
correct and press Enter to complete the installation.

ratoriproducti11_1_0%client_1%bin\SALPLUS exe

succeeded.

succeeded.

succeeded.

succeeded.

—— Granting additional Privileges on ARGUS_APP Tabhles and Uiews to INSIGHT_RO_RO
LE Completed

Completed Successfully. Please verify the log file.
MOTE:— Grant Error on views where the underlying ohject iz in SY¥Y5 or SY¥YSTEM sche

ma can be ignored.

Processing Log Written to "C:“Program Files“Oracle“ArgusInsight-~Databhase~DBInzsta
ller~ArguslUserCreation.log".
Press Enter to complete...

14. When the system displays the following message, click OK.

Argus Insight Schema Creation Tool

Fead only uger created successfully.

- Please verity the lag files in folder C:5Program
FilezhOraclehargusl nzighthD atabazehDBlnstaller

15. When the system redisplays the following dialog box, click View Log File.
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3 Argus Safety Read Only User Creation Ed

— Mew Uzer Infarmation
New UserName:  [INSIGHT_RO_USER =] New User

— Baole Information

Mew Fole: |INSIGHT_HD_HDLE =] New Role
—Log File
Log File Mame : IE:'\F‘mgram FilezhOraclehdrgus Browse

Cloze Yiew Log File

16. When the system displays the log file, verify the log file for any errors during read
only user creation.

‘AlgusUsetClealion.log - Notepad M= 3

File Edit Format “iew Help

Argus Insight 6.0

Argus Insight Database User Creation Script
Grants necessary privileges to Argus Safety RO user and Role
Copyright 2010 oracle cCorporation. A1l rRights Reserved.

argus safety Database wame @ ase0find

read only User t INSIGHT_RO_USER

read only Role t INSIGHT_RO_ROLE

Logfile T CivProgram FileshoracledargusInsightyDatabaseN\DEInstalleriargu

Please verify the parameters. Press ENTER to continue
Role IMSIGHT_RO_ROLE Granted To INSIGHT_RO_USER
-- Granting privileges on 'ARGUS_APP', ESM_OWNER','WHO_DRUG_C_Z2010_MAR', 'MEDDRA_JI_VL3' Tahle

Grant succeeded.|
Grant succeeded.
Grant succeeded.
Grant succeeded.

Grant succeeded.
| | ' 4

17. Close the log file.
18. Click Close button to close the 'Argus Safety Read Only User Creation' dialog.

Creating a New Database Schema
Use the following procedures to create or upgrade the database schema, as applicable.

Clearing the Cache

If you are using the same DB Installer used to create an earlier schema, you must clear
its cache. Use the following procedure to clear the cache.

1. Press and hold the CTRL key and right-click the mouse.
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2. When the system presents the following dialog box, click Yes.

Version 6.0 Database

Reset Cache?

Whould pou like to reset Cache?

Create Schema Sche | i Initial ETL
DB Upgrade Export Data Import Data Exit

Argus DBLink Argqus User Creation

Copyright ©2010 Oracle Corporation. All rights reserved.

3. The system logs the action in the createlog,.rtf file.

Creating a New Schema for Argus Insight
Use the following procedure to create a new schema for Argus Insight:

1. Go to Start>Programs>Oracle>Argus Insight>Schema Creation Tool.

2. When the system opens the following dialog box, click Create Schema.

Version 6.0 Database

Schema Creation Tool

Create Schema Schema Validation Factory Data Initial ETL

DB Upgrade Export Data Import Data Exit

Argus DBLink Argus User Creation

Copyright £2010 Oracle Corporation. All rights reserved.

Note: You must convert the Oracle parameter NLS_LENGTH_
SEMENTICS to CHAR in the Argus Insight data mart. You will not be
able to proceed further without changing the NLS_LENGTH_
SEMENTICS to CHAR.

3. When the system opens the following dialog box:
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1. Enter the SYSTEM user password in the Password field.

2. Type the TNS Entry for the Insight Database in the Database field.

3. Click OK.

Oracle Database Connect

|l=zer:

|SYSTEM

Pazzword:

Ixmmxx

Databaze;

|PHMAHT

Cancel

4. The system displays the following message if the NLS_LENGTH_SEMANTICS
parameter is not set to CHAR. You must set this parameter before you can

proceed.

Argus Insight Schema Creation Tool | x|

i Database WLS_LENGTH_SEMAMTICS parameter is not set to CHAR semantics for multi-byte support,
e ') Please set MLS parameter before Schema Creation process.

5. When the system opens the following dialog box, set the APR_MART password.

Click OK.

— Mew Uzer Information

Mew Uzer Mamme:
Mew User Pazsword:
Re-enter Password:
Default Tablespace:

Temparary T ablezpace:

|[<PR_MART

Ixxxxxxx

Ixxxxxxx

|USERS =]
| TEMP =]

Cancel

6. When the system opens the following dialog box, set the APR_APP password.

Click OK.
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— Mew User [nformation
e User Marme: I.&F‘H_.-’-‘-.F'F'
Mew User Password: I’““““‘xx
Re-enter Paszword: I”*”***”
Default Tablespace: I LUSERS j
Temporary T ablespace: I TEMP j
e Cancel

Note: This user will be used for all the application access and
reporting. The password for this user is stored in encrypted form in
CMN_PROFILE table. We cannot change password of this user as it
will break down the Insight application access. If you wish to change
the password for this user, please contact Oracle support for getting
encrypted value of new password.

When the system opens the Argus Insight Schema Creation Options screen, click
New User to create the following users:

1. APR_STAGE

2. APR_LOGIN

3. APR_HIST

4. APR_MART_DB_LINK_USER
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3 Argus Insight Schema Creation Options
— Staging Infarmation — Mart Infarmation
Staging Schema Dwner [t Sz i
A b e o
Mart Role
— Hiztary [nformation I j
I art Grank
History Schema Ower A B
[
— Schema Dption: —Application Information
Databaze Size Application Schema
f =l JAPR_APP
Time Zone Application Role
— Mart Database Link |nformation
Databaze Link Schema Dwiner Diatabase Link Rale

— Credentials For APR_USER
Password:

Werify Password:

—&rgus D atabaze Link Information

Databaze Link Schema Owher

D atabaze Mame

Password

Werify Password

Mew Uszer... | MHew Role... |

[HEREEtE | LCancel

e

8. When the system redisplays the Argus Insight Schema Creation Options screen,
click New Role to create the following user roles:

1. APR_ROLE
2. APR _MART DB_LINK ROLE
3. APR_APP_ROLE
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3 Argus Insight Schema Creation Options
— Staging Information — Mart Information
Staging Schema Dwner [t Sl Dz
Y3 T JAPR_MART V4
. Mart Role
— Higtary Infarmation IAPH—HDLE j
tart Grank
Histary Schema Owner e S:;;_APP ﬂ
APR_HIST j [JAPR_HIST
APR_LOGIN
— Schema Option —Application Infarmation
Database Size Application Schema
[ Smal =l JePr_sPP
Time Zone Application Role
[ India =l |APR_APP_ROLE =]
— Mart Database Link Information
Databaze Link Schema Owner D atabaze Link Role
APR_MART_DE_LINK_USER =l |APR_MART_DB_LINK_ROLE =l
— Credentialz For 48PR_LUSER
Pasgword: Yerify Pagsword:
—Argus Databaze Link Information
D atabaze Mame Databaze Link Schema Owner Pazzword Werify Password
4RGUS [INSIGHT_RO_USER
Mew Uszer.. | Mew Rale. .. | Generate | Lancel | Help |

9. When the system opens the New Role dialog box, do the following:

1. Enter one of the following names in the New Role field:

APR_ROLE
APR_MART DB_LINK_ROLE

APR_APP ROLE
2. Click OK.

3. The system redisplays the Argus Insight Schema Creation Options screen.

4. Repeat Step 9 and Steps 10 - 1 through 10 - 3 until you have created all three

(3) roles.

| New Role

Bale Infarmation

Mew Role: |APF!_F!DLE

LCancel |

10. When the system

redisplays the Argus Insight Schema Creation Options screen:

1. Select APR_MART_DB_LINK_USER in the Database Link Schema Owner

field of MART Database Link Information section.

2. Select APR_MART_DB_LINK_ROLE in the Database Link Role field of

MART Database Link Information section.
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Enter INSIGHT_RO_USER in the Database Link Schema Owner field of
Argus Database Link Information section.

11. Click Generate.

Note: Enter the Insight read only user name in 'Database Link
Schema Owner' text box of Argus Safety link information, created
using 'Argus User Creation'. Button.

2 Argus Insight Schema Creation Ophtions %]

— Staging Infarmation

— Mart Information
HMart Schema Owner

Staging Schema Dwner
e [oPR_tarT o
Mart Role
— Histary Information IAPH—HDLE ﬂ
I art Grank
History Schema Ower = S;;;_APP 3
APR_HIST = C14PR_HIST
&PR_LOGIN
— Schema Option: —Application Information
Databaze Size Application Schema
| Smal =l JAPR_APP
Time Zone Application Rale
[ India 4| |4PR_APP_ROLE =l
— Mart Database Link Information
Databaze Link Schema Dwner D atabase Link Rale
|4PR_M&RT_DB_LINK_USER = |4PR_MART_DB_LINK_ROLE =l

— Credentials For APR_USER
Password:

Werify Password:

—&rgus D atabaze Link Information

D atabaze Mame Databaze Link Schema Owrer Password Werify Password
4RGUS JINSIGHT_RO_USER [
Mew Uszer... | Mew Role. .. Generate | Lancel | HEelp

Note: If you want to change the password for APR_USER, edit the
entries for APR_USER password textbox.

12. When the system prompts for staging user's password (APR_STAGE user's
password), enter the password and click OK.

Oracle Database Connect |

Uzer

JAPR_STAGE

Pazsward

Cancel

Ixxxxxxx
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Note: The system displays the following message if the MART
Character set is not same as the Argus character set. Please make sure
the character sets for Argus Insight and Argus Safety database are the

same.
Argus Insight <]

MART Characterset (AL3ZUTFE) is not same as Argus (WESISOB859P 1), There may be issues while running ETL.

Do vou want to proceed?
- No |

Click Yes to proceed with schema creation (not recommended) else press No.

Note: 1.If character set of Argus Safety database is UTF and Insight
database is ISO, the ETL process may fail due to different character set.

2. If character set of Argus Safety database is ISO and Insight database is
UTF, then we can proceed by ignoring the character set difference.

13. When the system displays the following message, follow these steps

Check 5Y5 Access [ x| |

APR_MART does not have access on package dbms_lock [owned by 555,

[f you hawve remote access to 5Y'S User then select es'

Elze execute al_sysigrant! gl through 55 User and then select 'Na' to
procesd.

Thiz File iz prezent in C:\Program

FilezhOraclehdrgusinzightsD atabasehDBInstallersDDL Faolder.

Yes Mo Cancel

1. If you do not have remote access to SYS User, follow the instructions given in
the message box "Check SYS Access" provided above. After executing the ai_
sys{grant}.sql through SYS user, Click No and go to Step 16 of this procedure.

2. If you do have remote access to SYS user, click Yes and go to Step 15 of this
procedure.

14. When the system opens the following dialog box, provide the SYS user password
and click OK.
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Oracle Database Connect

Fleaze enter the pazsword for the
SY'5 account:

Fazzword: Lancel |

Ixxx

Databaze:

|PHMAHT

15. The system opens the Tablespace Creation screen as follows:

s Schema Creation Tool will automatically select the Delimiter Character for the
Directories radio button, based on the Database Server Operating System.

s Provide the datafile path in "Enter Database Server Directory....." Textbox (For
e.g. /ull/app/oracle/SMTEST, PLEASE MAKE SURE THIS DIRECTORY
EXISTS) and click on button "Generate Datafile path and name".

» It will fill "Complete Path and Datafile" textboxes for all table spaces.
16. Click Create Tablespace to create all table spaces.

17. Wait while the system creates the table spaces.

-~ Generation of Fle Names for DataFiles
Delimiter Character for Directoies: (= / (Forward Slash for UNIX) ¢\ [BackSlash for Windows) [ Auto Extend On
Enter Database Server Directory where all DataFlies wil be Created:
[0 7app/oracie/oradata/ARGUSINGIGHT
Tablespaces SmallModel  Medium Model Laige Model  Complete Path and Datafile

_CFG_DATA_ O 54M 78M 1044 |/uD1/apploracle/oradata/ARGUSINSIGHT /4PR _« |
APR_MCAS_DATA_01 135M ] 14 /ull fapp/oracie/madata/ARGUSINSIGHT /APR
APR_MCAS_DATA_02 287M /ulll /app/otacie/oadata/ARGUSINSIGHT /APR [ |
[4PR_MCAS_INDEX_01 70M /ul Japp/oracle/oradata/ARGUSINSIGHT /APR
JAPR_MCAS_INDEX_02 72M Jul Japp/aracle/oradata/ARGUSINSIGHT /APR
APR_MCAS_LOB_01 109M /ulll /app/oracie/madata/ARGUSINSIGHT /APR
[4PR_MCFG_DATA_(1 150M /ulll/app/oracle/oradata/ARGUSINSIGHT /4PR
[APR_MCFG_INDEX_01 220M fulll fapp/oracie/madata/ARGUSINSIGHT /APR
[APR_MCFG_LOB_01 796M /ulllfapp/oracie/madata/ARGUSINSIGHT /APR
4PR_MCFG_LOG_01 1308M - /ulll/app/oracle/oradata/ARGUSINSIGHT /APR
|APR_MEDM_DATA_01 1058M 1823M A |Aull/app/oracle/oradata/ARGUSINSIGHT /4PR
[4PR_MEDM_INDEX_01 51M 7TM 1040 [ful/app/oracie/madata/ARGUSINSIGHT /APR
APR_MEDM_LOB_01 119M 180M 2624 [/ub1/app/oracle/oradata/ARGUSINSIGHT /APR
JAPR_MFACT_DATA_01 833M 1139M 12600 [/ub1/app/oracle/oradata/ARGUSINSIGHT /APR
[APR_MFACT_DATA_02 485M 713M 1130 [/ub1/app/oracle/oradata/ARGUSINSIGHT /APR
APR_MFACT_INDEX_01 79M 107M 1324 [Aull/app/oracie/madata/ARGUSINSIGHT /APR
[APR_MFACT_INDEX_02 88M 143M 278 [/ub1/app/oracle/oradata/ARGUSINSIGHT /APR
[aPR_MRPT_DATA_D1 129M : u01 /app/oracle/oradata/ARGUSINSIGHT /APR
[APR_MRPT_DATA_02 143M /u app/oracie/madata/ARGUSINSIGHT /APR
4PR_MRPT_DATA_03 96M Aull/app/oracie/oradata/4RGUSINSIGHT /APR
[APR_MRPT_INDE>_01 92M 286M 4500 [/ul1/app/oracle/oradata/ARGUSINSIGHT /APR
[APR_MRFT_INDEX_02 96M 1036M 2439 [ 7app/oracie/oradata/ARGUSINSIGHT /4PR
APR_MRPT_INDEX_03 92M 1 /ull/app/oracie/madata/ARGUSINSIGHT /APR
[4PR_MWHOC_DATA_O1 56M : i /ulll/app/oracle/oradata/ARGUSINSIGHT /APR
JAPR_MWHOC_INDE*_01 S8M 407M 1377 |/ul1/app/oracie/oradata/8RGUSINSIGHT /4PR .

Create Tablespace | Cancel |

18. When the system opens the following window, click Continue to Start Schema
Creation.

Installation Procedures 2-30



Installation Procedures

2 Argus Insight Database Installation
¥ Pauze anemar [~ Show Al lEaJ

- Argus Inzight DDL installation releaze 6.0

- Installing database objects to:
Schema: APR_MART
Databaze:  PRMART

- Argusg Insight Acceszs Privileges
- Granting Access to:
Fole: APR_ROLE

LContinue I Cancel |

19. When the system displays the following window, schema creation is complete.
Click Finish.

{3 Argus Inzight Database Installation E2

5]

¥ Pauseoneror [

Executing zcrpt ADDLvai_compile_invalid_objectz.sql...

alter procedure proc_kill_sezsion compils;

Succezsfully Completed - 5720010 121715 PM

Successfully Completed-- 5A7/2010 121715 PM

Jpdating Factory Data for Argus CMMN_PROFILE-- 572010 12:17:15 PM

Succeszsfully Completed Argus Factory Data updation-- 572010 121715 P

|pdate complete.

Total Queries: 8539
Total Errors: 0

Thiz log file can be viewed completely by using the book button above.
File location far thig log i C:5Program FilestOracleb\arguzlnzightsD atabaze DB nstallersCreateLog.itf

I Finish [Eanze]

Loading Factory Data
Use the following procedure to load the factory data.

1. Click Factory Data to load the factory data.
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Version 6.0 Database

Schema Creation Tool

Create Schema Schema Validation Factory Data Initial ETL
DB Upgrade Export Data Import Data Exit

Argus DBLink Argus User Creation

Copyright 22010 Oracle Corporation. &ll rights reserved.

2. The system displays the following message when it finishes loading the factory
data.

Argus Insight Schema Creation Tool | x|

Inzight Factary Data has been lnaded. Please check pour Facton Data folder
for " BAD' files.

Upgrading an Existing Argus Insight Schema

This section provides instructions for the upgrading from the following:

Note: Before upgrading a schema, ensure that you have validated
the schema with the CTL file of the existing Argus Insight version. For
example, before upgrading from Argus Insight 5.1 to Argus Insight
6.0, validate the schema for Argus Insight 5.1.

Argus Insight v5.1/5.1.1 to Argus Insight v6.0

1. Go to Start>Programs>Oracle>Argus Insight>Schema Creation Tool.
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Version 6.0 Database

Schema Creation Tool

Create Schema Schema Validation Factory Data Initial ETL
DB Upgrade Export Data Import Data Exit

Argus DBLink Argus User Creation

Copyright 22010 Oracle Corporation. &ll rights reserved.

2. Follow the instructions given in the section Creating Users and Roles in the
Argus Safety Database for creating Argus User and Role before proceeding for the
DB Upgrade.

3. Once Argus User and role creation is complete, click DB Upgrade.

4. When the system opens the following dialog box, do the following;:
1. Enter the SYSTEM user password in the Password field.
2. Enter the TNS Entry for the Argus Insight Database in the Database field.
3. Click OK.

Oracle Database Connect

Uszer:
|SYSTEM

Paszword: LCancel |

Databasze:
|PRM&RT

5. When the system opens the Upgrade Parameters window, enter the following
information:

1. Type passwords in the following fields:

SY S Owner Password

Mart Schema Owner Password
Application Owner Password
History Owner Password

Staging Schema Owner Password

Note: As shown in the tool tip, enter the password for APR_USER
only if you wish to modify it, otherwise leave this field blank.
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C Upgrade Parameters [ x|

~ Database and Upgrade Inf
Database Name:
Current Database Yersion:
Uparade to Version:

Uparade Directory:

[FRMART
B
|s.0

|C:\Program Files\Dracle\Argusinsight\D atabase\DBInstaller\Upgrades

~Upgrade P
SYS Owner Password:
Mart Schema Dwner.
Mart Schema Dwner Password:
Mart Role Name:
Application Owner:
Application Dwner Password:
Application Role Name:
History Schema Dwner:
History Owner Password:
Mart Login User:
Staging Schema Dwner:
Staging Schema Owner Password:
APR_USER Password:

Ixnn

[&PR_MART
Ixinxxix
[aPR_ROLE
[ePR_APP
I:nnmﬂ:x
[APR_APP_ROLE
[APR_HIST

Ixixxxxi

|4PR_LOGIN =]
[AFR_STAGE

wanxxxx

[keep this entry blank if you do nat wish to modify the password For APR_USER]

Click Next.

Mext I Cancel

6. When the system opens the following window, click Add to add a new data file to
an existing tablespace.

[Tablespace Manogement K

- Database and Upgrade Information

Database Name: [FRMART

Curent Database Version: B0z

Upgrade to Version: B

Upgrade Directory: [C:\Program Files\Insight 5.1 VAsgusinaight\D atabase\DBlnstaler\Upgrades

Tablespace Mot M Nesdap)  DaFieLocaiun

R F | [ [ 101 applxacieioroi w507 7| IS

[APnMCas DATA. [ [ [i [ I5180/4PR_MCa | ek

JaFA_icks D [ [ [ [ . N

[orn [ [ [ | Dicst] —

[renn [ [ [ [ Gieste|

& N [ [ [its [ oot

[rm_mce [ | E [ _Cieals|

[eFe [ EEER [ [ ' ey

[P EE [ [ [ o b |

[ : = [ [EE [ . R

[FF ‘ IE - G [ . N

JaPR_cFG st [ [ [ [ Loeo|

[oFmm 0B [ [ fis | Create|

= E | = | AT
Cancel
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7.

file name in the Database File Name field. Click OK.

On clicking Add, the system opens the following dialog box. Enter the new data

—Add Data File
Tablespace:

Location:

Size (Mb]:

8.

D atabase File Mame:

APR_MCAS_DATA_D1

|G:\ARGUSINSIGHT\PRMARTY,

[4

oK Cancel

Perform the above two steps to add all the tablespaces.

9. After adding and creating all the needed tablespaces and data files, click Next.

— Database and Upgrade Inf i
Database Name: JINSIGHT
Current Database Version: |51
Uparade ta Version: €0
Upgrade Directory: |C:A\Program Files\OracleMsgusinsighthD atabase\DBInstaller\Upgrades
Taiepce Cawnisae  FsSouce  FeoSHOE o gaion
\PR_MRPT_INDEX_03 [o GHT\4PR_MRPT_IP =
WHOC_DATA_D1 382 [0 GHTAIN \APR_MwHOC
OC_INDEX_D1 [1118.63 [o SIGHTAINSIGHT\APR_MwHOC
DATA 01 J120 [0 GHTY \&4PR_SESM_D
|62 [0 SIGHT\NSIGHTYAPR_SESM_IF
[a77 [0 APR_SESM
175 [0 SIGHTANSIGHT\APR_STAGE_
52 [o GHT\NSIGHT\APR_STAG
[1491.13 [ GHT\APR_STAGE_
J108 [o GHTANSIGHT\APR_STAG
[274 [0 GHT\APR_STAGE
J2e2 [o GHTWNSIGHT\APR_STAG
J2603 o SIGHTMNSIGHT\APR_STAG
I:E..; 5 |[| GHTYNSIGHTWAPR C v
[ Net | Cocel |

Recalculate I

Previous

10. When the system opens the following window, click Continue to start the

upgrade.
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) Argus Insight Database Upgrade

v Pauseonemar [~ Show Al

- Argus Inzight D atabase Uparade

Contirue | Cancel |

11. When the system completes the upgrade, the following screen is displayed. Click

OK.

2 Argus Insight Database Upgrade

¥ Pauseonemor [ Show &l

Executing script Upgrades\51_TO_B0NFactory_Databsql load.bat...

&

COMMIT:
Successhul = .
Argus Insight Schema Creation Tool =]
Ereeuna) . |_load. bat...
Feedin . Insight Factory Data has also been loaded, Please check the _0ad.ba
Update cal Fallawing folders For '.BAD' files:
-z CProgram
Total Queri Files\OraclelargusInsightiDatabaselUpgrades\51_TO_60\pre_upg
Tatal Errars rade_data
-z CProgram
THis log fl Files|Cracle\ArgusinsightiDatabaseiLparades\S1_TO_S0YFactory
File location _Data ’

FEinizh | Cance| |

12. The system opens the following screen. Click Finish to complete the upgrade.
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O Argus Insight Database Upgrade

' ¥ Pauseoneror [~ i

' Executing script Upgradesh51_TO_B0MFactory_Data\sql_load.bat...

COMMIT:
Successfully Completed -- 7/14/2010 5:21:23 PM

Executing C:\Program Files\Oracle‘drgusinsight\D atabase\ pgrades\51_T0O_B0WFactory_Datahsql_load.bat...
Lpdate complete

Total Queries: 4478

Total Enors: 0

This log file can be viewed completely by using the book button above.
File location for this log is C:\Program Files\Oracle\argusinsight\D atabase\Upgrades\U pgradel og.itf

| Fiish | Concel |

Note: If you have upgraded Argus Insight 6.0 using an Argus Safety
version earlier than the 6.0 version, and have then upgraded Argus
Safety to its 6.0 version, you need to execute the User Password
Update Utility. To use this utility, click the AIPwdUpdate.exe present
in the \Oracle\Database\DBInstaller folder.

Using the User Password Update Utility
Execute the following steps if you wish to use the Upgrade utility:

1. Go to the <Insight_Install_Path>\Database\DBInstaller folder and double-click
AIPwdUpdate.exe. The following screen is displayed.

(2 User Password Update Utility |

Database: |p|:;ha|,f_~.,|:r|'
Schema Owher: |ﬁ3.F"F|_Mf-‘-.FIT

Fazsword: Ixxmmﬁ

Ipdate Lser Passwords E xit

2. Enter the database name and click Update User Passwords. On successful update,
the following dialog is displayed.

Password Update [ %]

@B Password update process completed successfully, Please see the
'-.\ /.-' log of this process at Following location:
Ci\Program
Files\Oraclel ArgusInsight\Database\DEINstallert UserPasswordUpd
ationLog.rtf
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3. Click OK. The password process has been updated successfully.

Validate the Schema

Use the following procedure to validate the database schema.

1. Click Schema Validation to validate the schema.

Version 6.0 Database

Schema Creation Tool

Create Schema Schema Validation Factory Data

DB Upgrade Export Data Import Data

Argus DBLink Argus User Creation

Copyright ©2010 Oracle Corporation. All rights reserved.

Initial ETL

Exit

2. When the system opens the following dialog box, enter the SYSTEM password and

MART instance name and click OK.

Oracle Database Connect

User: . -
J5vSTEM
Password: Lancel |
Databaze:
[PRMART

3. When the system opens the following dialog box, click Browse to the right of the

Validation CTL Folder and File field.

2 Schema Validation Utility

— Schema Yalidation CTL Fil

Walidation CTL Folder and File: I‘

Browse

— Schema Yalidation Log Fil

Select Log Files Folder : I

Browse

Validation LOG File Mame : I
[Fiecord Diff]

Yiew Difference Log File

Validation LOG File Mame : I
[Record Dutput]

iew Dutput Log Hie

WalidateSchema I Cloge |

4. When the system opens the following window, select the validation CTL file. Click

Open.
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(2 Schema Validation CTL File Name B
‘?k:\jv | + Database ~ DBInstaller ~ YalidateSchema - l‘g] ISearch l"_g.ll
Organize » 5 Views Hew Folder (7]
Fawaite Links Name |-| Date modified + | -| Type . |v| Sizi
L [VLDM_APR_AI_E.OCTL 5/3/2010 11:23 M CTL File
T Documents
Bl Desktop
(M Computer
? Pictures
TJ' b sic:
4 Recently Changed
% Searches
Public:
Folders ~ 4] | _,I
File name: [\LDM_AFR_AI_E.0.CTL x| [CTL Fies "t =l

)

5. When the system redisplays the following dialog box, click Browse to the right of
the Select Log Files Folder field.

) Select Folder [_[O]
= ok | cancel |

EJCN
= Program Files
q Oracle
23 Argusinsight
Y Databaze
= DBInstaller
Y alid:

6. When the system opens the dialog box, select the Log files folder. Click OK.

2 S5chema Validation Utility

i~ Schema ' slidation CTL File:

Valdation CTL Faldet and Fle: [.Program Files\OracleArguslnsight'D atabasehD Blnstaller'y alidateS chematvLDN_APR_A|_6.0.CTL Browse

i Schema ' alidation Log File:

Select Log Files Folder : IC:\Plogram Files\Oracle\Arguslnsight'D atabase\DBlnstallersV alidateS chema

“alidation LOG Filz Name:  [vLDN_4PR_41_6.0 Diff lo -

[Record Diff] I - 9 “iew Ditterence Log Bl
Walidation LOG File Mame: [\ DN_APR_ALG.0_Dutl .

[Record Output) I -ATT_AL DUt log iew Dutput Lag Fie

WalidateS chema | Close |

7. When the system redisplays the following dialog box, click Validate Schema.

8. The system displays a series of command screens as follows. Press Enter when
prompted to do so.
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Windows\system32\cmd exe

Assumptions:

1> SYSTEM user does not own a tabhle called VLD_SCH_TOOL_V881

(2> Default Tablespace for SYSTEM user contains at least 32ZKB free space
Bl 235330000333000000003300000 00y R YN YN NN YNNI N YNNI N I YNNI YNNI

Press ENTER to select the Default value for parameters
By b b b3 0 Oy H 0 s S0

Connecting to SYSTEMEPRMART
Connected.

Datahase Mame = PRMART

Database Administrator User Mame = SYSTEM

Enter Validation Data File Mame ULDN_APR_AI_6.8

Folder Mame for Log Files C:xProgram Files“Oracle“ArgusInzightsData
hase~DBInstaller~ValidateSchema

Validation Difference File Mame ULDN_APR_AI _6.8_Diff.log

Validation Output File Hame ULDN_APR_AI _6.8_0Out.loy

Temporary Folder C:xArgusInsightTemp

Please verify the parameters. Press ENTER to continue

dowshspstem32icmd. exe

reached
reached
reached
reached
reached
reached
reached
reached
reached
reached
reached
reached
reached
reached
reached
reached
reached
reached
reached
reached
reached

logical record count 85681
logical record count 86366
logical record count 87138
logical record count 87845
logical record count 88576
logical record count 89297
logical record count 986013
logical record count 98745
logical record count 91481
logical record count 92215
logical record count 92938
logical record count 93662
logical record count 94396
logical record count 95148
logical record count 95889
logical record count 96659
logical record count 97487
logical record count 98388
logical record count 99153
logical record count 99944
logical record count 188121

Press Enter to Continue...
Press any k to continue . . .

dowshspstem32icmd. exe

point reached — logical record count 88576
point reached logical record count 89297
point reached logical record count 986013
point reached logical record count 98745
point reached logical record count 91481
point reached logical record count 92215
point reached logical record count 92938
point reached logical record count 93662
point reached logical record count 94396
point reached logical record count 95148
point reached logical record count 95889
point reached logical record count 96659
point reached logical record count 97487
point reached logical record count 98388
point reached logical record count 99153
point reached logical record count 99944
point reached logical record count 188121

Done . ..
Press Enter to Continue...
Press any key to continue . . .

Press ENTER to resume.
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\Windows\system32\cmd.exe ==

Index created.

*Ualidating Schema. Please Wait...’

Table dropped.

Done .

Copied output file to: "C:“\Program Files“Oracle“ArgusInsightsDatabhase~DBInstalle
r~UalidateSchema“ULDN_APR_AI_6.8_0ut.log"

Copied difference file to: "C:“\Program Files“Oracle“ArgusInsight~Database~DBInst
aller~UalidateSchema~ULDN_APR_AI_6.8_Diff.log"

Hit Enter to Finish:

9. When the system opens the following dialog box, click OK.

Argus Insight Schema Creation Tool E3

\i) Validation of Argus Insight Database completed.

Please verify the log files in Folder Ci\Program Files\ArgusInsight\Database\DBInstaller\validateSchema

10. When the system displays the log file, verify the log file for any schema
discrepancies.

8l YLDN_APR_AI_E.0_Diff.log - Notepad =]

File Edit Format “iew Help

| E
## File Mame: “"C:wProgram Fi?Es\Orac]e\ArgusInsight\Database\DBInsta]1er\va1idateschema\VLDT

This file contains the output from the Schema validation Tool :-

utility: schema validation script # version argus Insight rRelease 6.0
Copyright @ 2010 oracle Corporation. all rights reserved.

Database : PRMART

Mart owner : APR_MART

Mart Role 1 APR_ROLE

stage Owner ! APR_STAGE

LogTn owner : APR_LOGIN

patabase Link owner @ APR_MART_DB_LIMK_USER
Database Link Role : APR_MART_DE_LIMK_ROLE
History Owner t APR_HIST

APP Owhar T APR_APP

aPP ROTe : APR_APP_ROLE

PL/S0OL procedure successtully completed.

server DateTime at the time of Execution is "17 may 2010 12:54:15 pM"

comparing all objects with wvalidation pata in Temporary Table

MISSING -
4 3

Create DB Link from Argus Safety to Argus Insight Database

Use the following procedure to create the database link from the Argus Safety
database to the Argus Insight database.

1. Go to Start>Programs>QOracle>Argus Insight>Schema Creation Tool.

2. Click Argus DBLink.
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Version 6.0 Database

Schema Creation Tool

Create Schema Schema Validation Factory Data

DB Upygrade Export Data Import Data

Argus DBLink Argus User Creation

Copytight ©@2010 Oracle Corporation. All rights reserved.

Initial ETL

Exit

3. When the system opens the following dialog box, enter the information for the

Argus Safety database. Click OK.

Oracle Database Connect

Uzer:
|SYSTEM

Paszword:

Ixxxxxx

Arguz Safety D atabage:
[sRGUS

4. When the system opens the following dialog box, enter the following:

2 Argus To Insight Database Link Creation

—&rgus Safety Information

Schema Owner: I.-‘-'«F!GUS_.-‘-‘«F'F'

SafetyRele:  |4RGUS_ROLE

Fiead Only Fale: |,.'.1F|GLIS_F|DLE

Arguz Inzight |nformation
Database: ||

RO Uzer: I

RO User Passward: |

— Log File

Log File Wame : |

Browse | Wiew Log File

Cloze |

Under Argus Safety Information:

= Select the Argus Safety Schema Owner in the Schema Owner field.

= Select the Argus Safety role in the Safety Role field.
= Select the Insight_RO_Role in the Read Only Role field.

Under Argus Insight Information:

= Enter the name of the Argus Insight database in the Database field.

s Enter the name of the RO user in the RO user field.
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= Enter the password for the RO user in the RO User Password field.

s Click Browse.

2 Argus To Insight Database Link Creation

—&rgus Safety Information
Schema Owner: I.-‘-'«F!GUS_.-‘-‘«F'F'

Safety Rale:

Read Only Rale: IINSIGHT_HD_HDLE

=

|#REUS_ROLE

Arguz Inzight |nformation
[ARGUSINSIGHT

Databaze:

RO User; |AF'F|_M;9~FET_DB_LINK_

RO User Pagsword:

Ixxxxxxx

—Log
Log

File

File: Mame : |

Wiew Log File |

Cloge |

5. When the system opens the following window;, select the Log File for storing the

DBLink creation information. Click Save.

) Save Log File E

e

L\_) l\_) | - = duguslngight = Databaze = DBInstaller = - l‘i’] ISearch @J
Oiganize = 1= Views =  Mew Folder (7]
Favaiite Links Mame = |v| [ ate modified |v| T__l,lpe |-| Size |v| Ta
J Argus 5720101120, File Folder
rE- Documents ) Copy_Config_Data 5AT/201010:19..  File Folder
B Desktop ) DDL BAT/20M01216..  File Folder
18 Computer s ESM_DDL 5AT/20101212..  File Folder
rE Pichures JETL BAT/2N010:19..  File Folder
m' Music ) Factory_Data 572101220 File Folder
1 Mew Folder BATLN01226..  File Folder
s Fecenty Changed | ValidateS chema BA7/201012:33..  File Folder
rEf Searches — ArgusserCreationlog  5A7/201011:20..  Text Document 29KB
Public | sqlnet.log 1772010 231 P Teut Document 1KE
Folders ~ 1= | j
File name: [ArgusDBLink log =]
Save az type: ILng Files j
= Hide Foldersl T Cave Cancel |
4

6. When the system returns to the following dialog box, click OK.
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O3 Argus To Inzight Databasze Link Creation

—argus Safety Information

Schema Owner; IAHGUS_.&F'F'

j Database;

Safety Role: |4REUS_ROLE

j RO User:

Fiead Only Role: |A|_HD_HDLE

Arguz Insight Information

=] RO User Password: IH—

I.&F!GUSINSIGHT
IﬁF‘F!_MAF!T_DE_LINK_

—Log File

Log File Mame :

IE:‘\F'r-:gram FileshOraclehargusinsighttD:

wiew Lag File |

LClose

When the system opens the following dialog boxes:

1. Enter the ARGUS_APP database information. Click OK.

Oracle Databasze Connect

Uzer

|AHGUS_£«F'F'

Paszword:

Ixxxxxxx

Arguz Safety Databaze:

|AF|I3LI5

LCancel |

2. Enter the SYSTEM database information. Click OK.

Oracle Databaze Connect

Uzer

|SYSTEM

Password:

Ixxxxxxx

Argus S afety Databaze:

JsRGUS

Cancel |

8. When the system opens the following command screen, press Enter to finish.
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C:\app\Administrator\producti11_1_0\client_1%\binA\SQLPLUS exe
Creating Public Synonyms

Synonym created.
created.
created.
created.
created.

Synonym created.

Log written to "C:wProgram Files“Oracle“ArgusInsight:Database“DBInstaller~ArgusD
BLink.log"
Presz Enter to finish...

9. When the system opens the following dialog verify the log files. Click OK.

Argusz Insight Schema Creation Tool

W Argus to Insight database link created successfully.
|

—  Pleasze verify the log files in folder C:\Program
Files\Oracle\arguzlnzight'\D atabaze\DBInztaller

.................................

Configuring the Argus Insight Application

This section provides information about configuring the Argus Insight application and
the Argus Insight scheduling service.

Configuring the Argus Insight Application Profile Switches

Use the following procedure to set the profile switches for Argus Insight. If you need
information about setting common profile switches, see the CMN_PROFILE Guide
(CMN_PROFILE.pdf)

1. Log on with administrative rights to a computer, from where you can access the
Argus Insight application.

2. Start Internet Explorer.

3. In the Address bar, type the URL http://<Argus Insight Web Server
Name>:8084/default.asp and press Enter.
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omecie ARGUS INSIGHT
-

y

|
f | Password
|
—
o
=
s 4
5/17/2010 3:07:28 PM

Copyright &

19 Oracle Corporation. Al rights reserved.

When the system presents the login screen, enter the default administrator user
name as administrator and the password as password.

Note: If you have logged-in to the system for the first time, it is

recommended that you change your login credentials. For account

security reasons, ensure that you change your password after logging
in for the first time.

4. Click the Tools button in the upper-right corner of the main page. The
Administration Tools page appears.

: : g Ty
ORACLE [ARGUS INSIOHT o i, Tty ay 11, 3 00 AR

- T T ]
Admratuton Took

Admnishation Taaly

e Mamee;  poca Lnae Full Ramap o0 Somin

R P B P el il P et 1
Pt gt agures. o 89 s,

Hererdagr: Fiber Library

e ]
[ Comen Sarmn Demrwritn
[ ot virwrne
[ Fiter Qprares.
[ Adwnnimd Sosdiion Gnrarin

5.

In the Administration Tools page, click the List Maintenance tab.
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: : - Ty
ORACZLE [ARCUS [NSIOHT s e, Troiay iy 11, 2300 |ABSO0Y
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Preree ———————— ey F
L Coumtnen ALL CASES OUERY MAME
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T g sy prloe T Wi tE
Draton Vs Basdy 10 AU ALTHENTICATON TYRY
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Cubaepa-Py Cane Lind B SERCET FOLOER MAME
oy St Marageed B BERCET WRITER Saut
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o nd gt i etale

Eracan e a2y 12 coefigune B caleuk bataae of P wples

Configuring Profile Switches
Use the following procedure to configure profile switches.
1. Select Profile Switches from the List Maintenance Items list.

2. Set the value of Reporting Tool through List Maintenance as BOXI:

e | Argus Insight - Modify Attribute -- Webpage Di... |X|

Modify Attribute

Attribute
J REPORTING TOOL

Value
|BOXI
Key
REPORTING_TOOL
Description
Thiz iz the name of reporting tool'Bl tool uzed with Argus
In=zight application. Following could be the possible

walues for reporting tool: BOXI - For Business Objects
az Bl Tool, COGNOSE - For Cognoz & as Bl Tool.

| oK || cancel |

3. Select COMPANY LOGO PATH from the Attributes list.
4. Click Modify. The Modify Attribute window appears.
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a Argus Insight - Modify Attribute -- Webpage Di...

Modify Attribute

Attribute
COMPANY LOGO PATH

Value

| CALogoMlogo.bmp

Key
CORPORATE_LOGO_PATH
Description

For Cognos - Logo File Mame with full URL path of
company logoe on the local 2erver. Thiz will appear in
header of reportz. File types - .jpg, .gif, .bmp. For BO -
Lego File Name with directory path of the images on the
BO =erver. Thiz will appear in header of reportz. File
types - tiff, .bmp.

| oKk || cancel |

5.

Enter the company logo path in the Value field.

6. This is the path of the image from the BOXI Server.

Note:

The recommended logo settings for the reports are:

The size of the logo file should be preferably around 10 KB. Since
this logo appears on every page of the report(s) generated in
Argus Insight, therefore it is advisable to limit the size of the log.

The dimension of the logo should be around 300*100 pixels to fit
in the space (provided for the logo) in the reports.

The type of the file should be .tif , .tiff or .bmp.

7. Click OK to save the modification and return to the List Maintenance page.

Configuring the BO Server

1.
2
3.

Select BO SERVER from the Attributes list.

Click Modify. The Modify Attribute window appears.

Enter the BO Server name or IP Address in the Value field.
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a Argus Insight - Modify Attribute -- Webpage Di...

Modify Attribute

5 | Attribute
' I | BO SERVER

Value
| SWMAIBOXIR 3
Key
BO_SERVER
Description
BO Server Hozt Name or IP Addrezz. Thiz iz u=ed to

identify the BO =erver to be uzed. If BO clustering iz
used, pleaze specify the primary cluster name

| oK || cancel |

Note: In case of a Single Server Environment (i.e. Argus Insight and
Business Objects are hosted on the same server), it is mandatory to
enter the IP address, to avoid problems when accessing the Report
writer and Cubes. These problems may be caused due to the Session
interference of Argus Insight and Business Objects Web Application.

4. Click OK to save the modification and return to the List Maintenance page.

Configuring the BO Admin User

1. Select BO Admin User from the Attributes list.

2. Click Modify. The Modify Attribute window appears.
3. Enter the BO Admin User in the Value field.
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a Argus Insight - Modify Attribute -- Webpage Di...

Modify Attribute

u | Attribute
BO ADRIN USER

Value

| adminiztrator

Key
BO_USER

Description

BO u=er having admin privileges to create, update and
delete uzers in Buziness Objectz Repository. Thiz iz a
BO User name, potentialtly not an Insight user.

| oK || cancel |

4. Click OK to save the modification and return to the List Maintenance page.

Configuring the BO Admin Password
1. Select BO Admin Password from the Attributes list and click Modify.

2. Enter the BO Admin Password in the Value field. This should correspond with BO
Admin User entered in the preceding step.

e | Argus Insight - Modify Attribute -- Webpage Di... |X|

Modify Attribute

3 Attribute
BO ADRIN PASSWORD

Value

[eeeesssesessessssasensasensanssssnasannasy

Confirm Password

[ceesessesenesesesmsmesesesmamssasesnsnaned

Key
BO_PASSWORD

Description

The BO Pazsword for configured BO Admin User
(B0_USER) stored encrypted in the Inzight database. If
it doe= not match the BO Pazsword that was configured

at the time of BO User creation then application access
to BO will fail.

OK || Cancel
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3. Click OK to save the modification and return to the List Maintenance page.

Note: Ensure that the password is consistently updated when the BO
User ID/password is changed in the BO Server.

Configuring the Argus Insight Server
1. Select ARGUS INSIGHT SERVER from the Attributes list.
2. Click Modify. The Modify Attribute window appears.

A Argus Insight - Modify Attribute -- Webpage Di... [g|

Modify Attribute

Attribute
\ i | ARGUS INSIGHT SERVER

Value
| SWMAIBOXIR31

Key

ARGUS_INSIGHT_SERVER
Description
Host Name or IP Address of Argus Insight Server. This
iz uzed for cube view =ave functionality with Cognos
series 7. Thiz value can be left blank if Cognos series 7
iz not uzed for cubes.

| ok || cancel |

3. Enter the Argus Insight Web Server name in the Value field.

4. Click OK to save the modification and return to the List Maintenance page.

Configuring the BO Port Number
1. Select BO Port Number from the Attributes list and click Modify.

2. When the Modify Attribute dialog box opens, enter the value of the BO Port
Number in the Value text box.

3. Click OK to save the modification and return to the List Maintenance page.
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e | Argus Insight - Modify Attribute -- Webpage Di... |X|

Modify Attribute

u | Attribute
BO PORT NUMBER

Value
8080
Key
BO_PORT_NUMBER
Description
BO PORT Number uzed by Infoview. The value =hould
be a number with no. of digitz between two and five

(max value §3535). Access from Infoview will be denied
if thiz value iz incorrect. Default valus - 2020

| 0K || Ccancel

Configuring the BO Report Folder Name

1. Select BO Report Folder Name from the Attributes list and click Modify.

When the system opens the Modify Attribute dialog box, enter the value of the BO
Report Folder Name in the Value text box.

2.

a Argus Insight - Modify Attribute -- Webpage Di...

Modify Attribute

Attribute
BO REPORT FOLDER HAME

Value

|Arg uz Inzight

Key
BO_REPORT_FOLDER_NAME

Description

BO Reportz root folder name, which will contain all the
objectz from Argus Insight. The length of folder name
=hould not excesd 255 characters. If the folder name iz
incorrect, the lizt of reportz will not function.

| ok || cancsl |

3. Click OK to save the modification and return to the List Maintenance page.

Configuring the BO User Group Name

1. Select BO User Group Name from the Attributes list and click Modify.
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2. When the system opens the Modify Attribute window, enter the value of the BO

User Group Name in the Value text box.

e | Argus Insight - Modify Attribute -- Webpage Di... |X|

Modify Attribute

3 Attribute
| BO USER GROUP NAME

Value

| PRGroup

Key
BO_USER_GROUP_NAME

Description

BO U=serz group name under which all uzers will be
created in Business Objectz repository.

| oK || cancel |

3. Click OK to save the modification and return to the List Maintenance page.

Configuring the BO Webl Server

1. Select BO Webl Server from the Attributes list and click Modify.

2.  When the system opens the Modify Attribute dialog box, enter the value of the BO

Webl Server in the Value text box.

e | Argus Insight - Modify Attribute -- Webpage Di... |E|

Modify Attribute

u | Attribute
. B BO WEBI SERVER

Value

| SWMAIBOXIR

Hey
BO_WEBI_SERVER

Description

BO Webl Server Name or IP Addrezs. Thiz iz uzed while
acceszing ReportWriter and Infoview from Argus Inzight

OK || Cancel
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3. Click OK to save the modification and return to the List Maintenance page.

Configuring Populate Cubes Fact Data
1. Select Populate Cubes Fact Data from the Attributes list and click Modify.
2. Enter the value of the Populate Cubes Fact Data in the Value text box.

a Argus Insight - Modify Attribute -- Webpage Di... [E|

Modify Attribute

Attribute
\ i | POPULATE CUBES FACT DATA

Key
CUBES_FACT_TABLE_POPULATION
Description
0 = No FACT Table will be populated, 1 = FACT Tables
for Buzinezs Objectz Cubes will be populated, 2 = FACT

Tables for Cognos Cubes will be populated, 3 = AIIFACT
Tables will b= populated

| oK || cancel |

3. Click OK to save the modification and return to the List Maintenance page.

Configuring Populate Affiliate Data
1. Select Populate Affiliate Data from the Attributes list and click Modify.

2. When the system opens Modify Attribute dialog box, enter the value of the
Affiliate Data in the Value text box.
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a Argus Insight - Modify Attribute -- Webpage Di...

Modify Attribute

Attribute
g POPULATE AFFILIATE DATA

LAM_TABLE_POPULATION
Description

0 = No Affiliate data will be brought into the Datamart, 1
= Affiliate data will be brought into the Datamart

| oKk || cancel |

3. Click OK to save the modification and return to the List Maintenance page.

Configuring Populate Interchange Data

1. Select Populate Interchange Data from the Attributes list and click Modify.
2. Enter the value of the Interchange Data in the Value text box.

e | Argus Insight - Modify Attribute -- Webpage Di... |X|

Modify Attribute

Attribute
POPULATE INTERCHANGE DATA

Key
ESM_TABLE_POPULATION
Description

0 = No Interchange data will be brought into the
Datamart, 1 = All Interchange data will be brought into
the Datamart, 2 = Onhy SAFETYREPORT, MESSAGES
and EDI_INFO tables data will be brought into the
Datamart

| ok || cancel |

3. Click OK to save the modification and return to the List Maintenance page.
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Configuring the UDN Column for Supplier Name 1.Select UDN Column for Supplier Name
from the Attributes list and click Modify.

2. Enter the value of the UDN Column for Supplier Name in the Value text box.

Note: Configure the UDN Column for Supplier Name if you are
using the Supplier Performance Report.

e | Argus Insight - Modify Attribute -- Webpage Di... |g|

Modify Attribute

Attribute
| i | UDN Column for SUPPLIER NAME

Value

Key
UDH_COL_FOR_SUPPLIER_NAME
Description

Uzer Defined Number column of Argus table
CASE_WMASTER uzed for SUPPLIER NAME value

| ok || cancel |

3. Click OK to save the modification and return to the List Maintenance page.

Configuring the Case Reference Type ID

1. Select Case Reference Type ID from the Attributes list and click Modify.

2. Enter the value of Case Reference Type ID, as per business requirements.

Note: Configure the Case Reference Type ID if you are using the
Monthly Manufacturing Report.
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a Argus Insight - Modify Attribute -- Webpage Di...

Modify Attribute

5 | Attribute
{ CASE REFERENCE TYPE ID

CASE_REFERENCE_TYPE_ID
Description

Thiz key iz uged for populating
RPT_CASE FIRST_REF_NO column

| oK || cancel |

3. (Click OK to save the modification and return to the List Maintenance page.

Configuring Populate WHO Drug C Data

1. Select Populate WHO Drug C Data from the Attributes list and click Modify.

2. Enter the value of the Populate WHO Drug C Data in the Value text box. To
populate the WHO Drug C tables, enter the value as 1, else keep it as 0.

e | Argus Insight - Modify Attribute -- Webpage Di... |E|

Modify Attribute
u | Attribute

Key
WHO_DRUG_C_POPULATION

Description

0=00 Mot Populate WHO Drug C Tables, 1=Populate
WHO Drug C Tablez

| oK || cancel |

3. (Click OK to save the modification and return to the List Maintenance page.

Configuring Perceptive Data Population
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1. Select Populate Perceptive Data from List Maintenance tab to populate the
perceptive data.

2. Enter the Perceptive Data Population switch value in the Value field.

3. Click OK to save the modification and return to the List Maintenance tab.

POPULATE PERCEPTIVE DATA

i Attribute

Key
PV_DATA_POPULATION
Description

0 = Do Mot Populate Perceptive Data, 1 = Populate
Perceptive Data

| oK || cancel |

Populate Optional Tables used for different Reports
Set the following switches to "1" only if you are using the corresponding reports as
mentioned with the switch name

POPULATE RPT_REG_REPORTS COLUMNS:

0 = Extra columns of table RPT_REG_REPORTS will NOT be populated, 1 = Extra
columns of table RPT_REG_REPORTS will be populated (These columns are used in
Business Objects version, Compliance category report "Regulatory Submission and
Distribution Compliance")

POPULATE NARRATIVE LANGUAGES TABLE:

0 = Tables RPT_CNL_MLINGUAL and RPT_CNL_ENGLISH will NOT be populated,
1 = Tables RPT_CNL_MLINGUAL and RPT_CNL_ENGLISH will be populated. These
tables are used by General Category Reports 'Case Narrative Listing - Multilingual"
and "Case Narrative Listing - English".

POPULATE DATA QUALITY INDICATOR:

0= Table DATA_QUALITY_INDICATOR required for Data Quality Indicator report
will NOT be populated, 1 = Table DATA_QUALITY_INDICATOR required for "Data
Quality Indicator report” will be populated.

Note: Ensure that you run the initial ETL after updating any of the ETL Population
switches. The only exception to this is the Populate WHO Drug C Data switch, for
which you need not run the initial ETL.

Configuring Logo Image for Argus Reports

Installation Procedures 2-58



Installation Procedures

Select Logo Image from attributes List on the List Maintenance tab to configure the
logo for Argus Reports.

2. Enter the logo image path from insight web server in the Value field. For example,

enter the Value as C:\apr_logo.gif. Ensure that the size of this file is 155x53 pixels.

3. Click OK to save the modification and return to the List Maintenance tab.

e | Argus Insight - Modify Attribute -- Webpage Di... |X|

Modify Attribute

3 Attribute
\ | LOGO IMAGE

Value

Key
ARGUS_REPORTS_LOGO_PATH
Description

Thiz iz the LOGO image path to the gif file for the Argus
reportz logo. The image size will be 155 x 53 pixels.

| 0K || Ccancel
Configuring Days to Lock
1. Select Days to Lock from the Attributes list and click Modify.
2. Enter 9 in the Value text box.
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a Argus Insight - Modify Attribute -- Webpage Di...

Modify Attribute

5 | Attribute
i DAYS TO LOCK

LOCKED _DAYS
Description

Allows u=er to configure Days to Lock for a Case.
Pleaze refer cmn_profie document for the report list.

| oKk || cancel |

3. Click OK to save the modification and return to the List Maintenance page.

Configuring the WHO Drug Format Entry
1. Click the WHO DRUG BROWSER FORMAT.

e | Argus Insight - Modify Attribute -- Webpage Di...

Modify Attribute

Attribute
VWHO DRUG BROVWSER FORMAT

Key
WHO_DRUG_BROWSER_FORMAT
Description

WHO Drug Brows=er Format. Pos=ible values: 1. B - All
the WHO Drug browsers in the application will show B
Format. 2. C - All the WHO Drug browserz in the
application will 2how C Format.

| ok || cancel |

2. The system uses this entry to open the WHO Drug B/C Format, as configured in
the screen shown above.

Configuring ETL EMAIL Setup
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1. Configure the ETL EMAIL SETUP for receiving emails about Initial or

Incremental ETL status.

e | Argus Insight - Modify Attribute -- Webpage Di...

Modify Attribute

Attribute
| ETL EMAIL SETUP

Key
ETL_EMAIL_SETUP
Description

0 = Mot Configured 1 = Send Email on Initialincremental
ETL failure 2 = Send Email on Initialincremental ETL

success 3 = Send Email on Initialincremental ETL
Success or Failure

| oK || cancel |

2.

e | Argus Insight - Modify Attribute -- Webpage Di...

Modify Attribute

= Attribute
| ETL EMAIL SENDER ADDRESS

Value

|j|:|hn.3m'rth @oraclke.com

Hey
ETL_EMAIL_SENDER_ADDRESS

Description

If thiz field iz left blank then email will not be zent.

Otherwize it will contain the addrezz on whose behalf
the email zhould be =ent.

| oK || cancel |

3.

Enter the address of the sender for receiving emails about ETL status in Value.

Enter the address of the receiver for receiving emails about ETL status in Value.
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a Argus Insight - Modify Attribute -- Webpage Di...

Modify Attribute

Attribute
ETL EMAIL RECEIVER ADDRESS

Value

| dlec.bushi@oracle.com; david.dcosta@oracle.com

Key
ETL_EMAIL_RECEIVER_ADDRESS
Description

If thiz field iz left blank then an email will not ke 2ent.
Otherwize thiz field =hould contain the comma

=eparated addresses of the administrators menitoring
the ETL.

| 0K || Ccancel

Configuring Use BO Job Server

1. In the List Maintenance page, select Use BO Job Server from the Attributes list.

Click Modify.
2. Enter the appropriate value and click OK.

e | Argus Insight - Modify Attribute -- Webpage Di... |g|

Modify Attribute

Attribute
-4 USE BO JOB SERVER

Key
USE_BO_JOB_SERVER

Description

Use the BO Job Server to execute the Reports. 1 - Use
Job Server, 0 - Uze Report Server (Default)

| ok || cancel |

3. Set the value as 1 and click OK.
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Note: When this switch is set to 1, it forces the report scheduling to
use BO job server for all the scheduled reports using Argus Insight.

User will receive an email along with report PDF/XLS after successful
creation of scheduled report.

User will receive a link for the scheduled report if the report size is
bigger than the configured attachment limit. This limit is defined in
mailconfig.xml file.

Configuring for Customers Using the Oracle-Supplied Validation Package
The following profile switch configuration steps need to be performed only by

customers who are using the validation package supplied by Oracle.
Configuring Follow-up Action Code

1. In the List Maintenance page, select Follow-Up Action Code from the Attributes
list and click Modify.

e | Argus Insight - Modify Attribute -- Webpage Di... E'

Modify Attribute

5 Attribute
| i | FOLLOW-UP ACTION CODE

Value

| Follow-Gen b

Key

FOLLOWUP_ACTION_CODE
Description
Allows uzer to configure Code conzidered for requiring
a follow-up. Please refer cmn_profile document for the
report list.

| ok || cancel |

2. Select Follow-Gen from the list box.

3. Click OK to save the modification and return to the List Maintenance page.

Mapping Site-Specific Workflow States

From the List Maintenance page, you can map all the site-specific workflow states to
these default groups for the purpose of grouping outputs of certain reports:

»  Compliance Metrics - Data Entry Performance -all workflow states that are
considered as Data Entry in Data Entry Performance Over Time Report

= Compliance Metrics - HQ Acceptance -all workflow states that indicate Review
Completion in Data Entry Performance Over Time Report
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Manufacturing Metrics - Distribution States -all workflow states that are
considered as Distribution in Manufacturing Monthly Report

Performance Metrics - External Data Entry -all workflow states that are
considered as Data Entry in External Clinical QC Report

Performance Metrics - External QC -workflow states that are considered for a
secondary QC check in External Clinical QC Report

Performance Metrics - HQ Acceptance -all workflow states that indicate QC
Review Completion in External Clinical QC Report

QC Metrics - HQ Acceptance -all workflow states that indicate QC Review
Completion in Regulatory Submission and Distribution Compliance Report and
Process Performance Report

Workflow Metrics - Archiving States- all workflow states that are considered as
Archived/Closed in Argus

Workflow Metrics - Data Entry Complete- all workflow states that indicate
completion of data entry in Argus

Workflow Metrics - Assessment Complete- all workflow states that indicate
completion of event assessment in Argus

Workflow Metrics - Approval Complete- all workflow states that indicate that the
case is ready for reporting after being locked in Argus

Although these mappings are pre-configured at the time of installation of Argus
Insight, you can modify them by adding or removing workflow states from a group as
required. However, you cannot add more groups or delete existing ones.

Modifying Workflow Management

1. Select Workflow Management from the List Maintenance Items list.
ORACLE A 3 INSI0H o s, Topatay a1, 20 pmendy e SN
L= [ oo [ o ot o] e

Administration Toals

2
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poe
acveipbe Doy hedtorton Dot fioe
()

Pariomsl s

Dot e el
Al you = Gefine S maoping of certan e fow iGaies. for e purpoes o prousng sapord Dusty

Select Workflow Metrics - Archiving States from the Attributes list.
Click Modify.
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2 Argus Insight -- Webpage Dialog

Workflow Metrics - Archiving States

Data Entry

Deleted

Germany Data Bookin
Germany Data Entry
Germany Data Validation
Germany Expediting Reporting
Germany Medical Review
Japan Data Entry

Japan Medical Review
Japan Reporting

Japan Walidation

Mew Caze

US Medical Review
Us-Data Entry
US-Reporting
US-\alidation

Clo=ed

Ok Cancel

4. Select Germany Expediting Reporting, US-Reporting and Japan Reporting from

the list on the left and click > to add them as Archiving States.

5. Click OK to save the modification and return to the List Maintenance page.

6. Select Workflow Metrics - Data Entry Complete from the Attributes list.

7. Click Modify.

2 Argus Insight -- Webpage Dialog

Workflow Metrics - Data Entry Complete

Data Entry

Deleted

Germany Data Bookin
Germany Data Entry
Germany Data Validation
Germany Expediting Reporting
Germany Medical Review
Japan Data Entry

Japan Medical Review
Japan Reporting

Japan Yalidaticn

MNew Case

US Medical Review
US-Data Entry
US-Reporting
Us-\alidation

Clo=ed

Ok Cancel

8. Select Germany Data Validation, US-Validation, and Japan Validation from the

list on the left and click > to add them as Data Entry Complete.

9. Remove the Closed item from the list on the right by selecting Closed and clicking

<.

10. Click OK to save the modification and return to the List Maintenance page.
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11. Select Workflow Metrics - Assessment Complete from the Attributes list in the List
Maintenance page.

12. Click Modify.

@ Argus Insight -- Webpage Dialog

Workflow Metrics - Assessment Complete

Data Entry Clo=ed
Deleted

Germany Data Bookin
Germany Data Entry
Germany Data Validation
Germany Expediting Reporting
Germany Medical Review
Japan Data Entry

Japan Medical Review

Japan Reporting

Japan Walidation

MNew Caze

US Medical Review

Us-Data Entry

US-Reporting

US-\alidation

Ok Cancel

13. Select Germany Medical Review, US Medical Review, and Japan Medical
Review from the list on the left and click > to add them as Assessment Complete.

14. Remove the Closed item from the list on the right by selecting Closed and clicking
<.

15. Click OK to save the modification and return to the List Maintenance page.
16. Select Workflow Metrics - Approval Complete from the Attributes list.
17. Click Modify.

18. Select Germany Medical Review, US Medical Review, and Japan Medical
Review from the list on the left and click > to add them as Approval Complete.
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& Argus Insight -- Webpage Dialog

Workflow Metrics - Approval Complete

Data Entry Clo=ed
Deleted

Germany Data Bookin
Germany Data Entry
Germany Data Validation
Germany Expediting Reporting
Germany Medical Review
Japan Data Entry

Japan Medical Review

Japan Reporting

Japan Walidation

MNew Caze

US Medical Review

Us-Data Entry

US-Reporting

US-\alidation

Ok Cancel

19. Remove the Closed item from the list on the right by selecting Closed and clicking
<.

20. Click OK to save the modification and return to the List Maintenance page.

Configuring Compliance Metrics-Data Entry Performance

1. Select Compliance Metrics - Data Entry Performance from Attributes in List
Maintenance Items - Workflow Management.

2. Click Modify.

2 Argus Insight -- Webpage Dialog

Compliance Metrics - Data Entry Performance

Clozed

Data Entry

Deleted

Germany Data Bookin
Germany Data Entry
Germany Data Validation
Germany Expediting Reporting
Germany Medical Review
Japan Data Entry

Japan Medical Review

Japan Reporting

Japan Yalidation

MNew Caze

US Medical Review

Us-Data Entry

US-Reporting o

Ok Cancel

[>

Mothing Found

3. Make the required selections by selecting the required entities from the list on the
left and clicking > to move them individually or clicking >> to move all of them
together.
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4. Alternatively, click the entities to be de-selected from the list on the right and click
< to move them individually or click << to move all of them together.

5. Click OK to save the modification and return to the List Maintenance page.

Configuring Compliance Metrics - HQ Acceptance

1. Select Compliance Metrics - HQ Acceptance from the Attributes List Maintenance
Items - Workflow Management.

2. Click Modify.

/2 Argus Insight -- Webpage Dialog

Compliance Metrics - HQ Acceptance

Clo=ed

Data Entry

Deleted

Germany Data Bookin
Germany Data Entry
Germany Data Validation
Germany Expediting Reporting
Germany Medical Review
Japan Data Entry

Japan Medical Review

Japan Reporting

Japan Validaticn

Mew Caze

US Medical Review

US-Data Entry

US-Reporting h)

Ok Cancel

[[>

Meothing Found

3. Make the required selections by selecting the required entities from the list on the
left and click > to move them individually or click >> to move all of them together.

4. Alternatively, click the entities to be de-selected from the list on the right and click
< to move them individually or click << to move all of them together.

5. Click OK to save the modification and return to the List Maintenance page.

Configuring Manufacturing Metrics - Distribution States

1. Select Manufacturing Metrics - Distribution States from Attributes in List
Maintenance Items - Workflow Management.

2. Click Modify.
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/2 Argus Insight -- Webpage Dialog

Manufacturing Metrics - Distribution States

Clozed

Data Entry

Deleted

Germany Data Bookin
Germany Data Entry
Germany Data Validation
Germany Expediting Reporting
Germany Medical Review
Japan Data Entry

Japan Medical Review

Japan Reporting

Japan YWalidation

MNew Caze

US Medical Review

US-Data Entry

US-Reporting hl

Ok Cancel

[

Meothing Found

3. Make the required selections by selecting the required entities from the list on the
left and click > to move them individually or click >> to move all of them together.

4. Alternatively, click the entities to be de-selected from the list on the right and click
< to move them individually or click << to move all of them together.

5. Click OK to save the modification and return to the List Maintenance page.

6. Configuring Performance Metrics - External Data Entry

7. Select Performance Metrics - External Data Entry from Attributes in List
Maintenance Items - Workflow Management.

Click Modify.
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& Argus Insight -- Webpage Dialog

Performance Metrics - External Data Entry

Clozed

Data Entry

Deleted

Germany Data Bookin
Japan Yalidation
MNew Caze

US Medical Review
US-Reporting
US-\alidation
Germany Data Entry
Germany Data \Validation

Germany Medical Review
Japan Data Entry

Japan Medical Review
Japan Reporting

Germany Expediting Reporting

[ >

Meothing Found

3

=

W

Ok Cancel |

8. Make the required selections by selecting the required entities from the list on the
left and click > to move them individually or click >> to move all of them together.

9. Alternatively, click the entities to be de-selected from the list on the right and click
< to move them individually or click << to move all of them together.

10.

Configuring Performance Metrics - External QC

Click OK to save the modification and return to the List Maintenance page.

1. Select Performance Metrics - External QC from Attributes in List Maintenance
Items - Workflow Management.

2. Click Modify.

2 Argus Insight - Webpage Dialog

Performance Metrics - External QC

Closed

Data Entry

Deleted

Germany Data Bookin
Germany Data Entry
Germany Data Validation
Germany Expediting Reporting
Germany Medical Review
Japan Data Entry

Japan Medical Review
Japan Reporting

Japan YWalidation

Mew Case

US Medical Review
US-Data Entry
US-Reporting

~ Neothing Found
st

Ok Cancel
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3. Make the required selections by selecting the required entities from the list on the
left and click > to move them individually or click >> to move all of them together.

4. Alternatively, click the entities to be de-selected from the list on the right and click
< to move them individually or click << to move all of them together.

5. Click OK to save the modification and return to the List Maintenance page.

Configuring Performance Metrics-HQ Acceptance

1. Select Performance Metrics - HQ Acceptance from Attributes in List Maintenance
Items - Workflow Management.

2. Click Modify.

e | Argus Insight -- Webpage Dialog

Performance Metrics - HQ Acceptance

Clo=ed

Data Entry

Deleted

Germany Data Bookin
Germany Data Entry
Germany Data Validation
Germany Expediting Reporting
Germany Medical Review
Japan Data Entry

Japan Medical Review

Japan Reporting

Japan Validation

Mew Caze

US Medical Review

US-Data Entry

US-Reporting b

Ok Cancel

[>

Meothing Found

3. Make the required selections by selecting the required entities from the list on the
left and click > to move them individually or click >> to move all of them together.

4. Alternatively, click the entities to be de-selected from the list on the right and click
< to move them individually or click << to move all of them together.

5. Click OK to save the modification and return to the List Maintenance page.

Configuring QC Metrics--HQAcceptance

1. Select QC Metrics - HQ Acceptance from Attributes in List Maintenance Items -
Workflow Management.

2. Click Modify.
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A Argus Insight -- Webpage Dialog

QC Metrics - HQ Acceptance

Clo=ed

Data Entry

Deleted

Germany Data Bookin
Germany Data Entry
Germany Data Validation
Germany Expediting Reporting
Germany Medical Review
Japan Data Entry

Japan Medical Review

Japan Reporting o3
Japan YWalidation

MNew Case

US Medical Review

US-Data Entry

US-Reporting bl

Ok Cancel |

[>

Mothing Found

Make the required selections by selecting the required entities from the list on the
left and click > to move them individually or click >> to move all of them together.

3. Alternatively, click the entities to be de-selected from the list on the right and click
< to move them individually or click << to move all of them together.

4. Click OK to save the modification and return to the List Maintenance page.

Configuring Duration Value Bands

In Argus Insight, the time values (entered in Argus Safety) in the Product Tab > Drug
Duration of Administration, Events Tab > Time to Onset from First Dose, and Events
Tab > Time to Onset from Last Dose fields can be mapped to specific ranges called
Duration Value Bands. This enables you to specify querying criteria based on ranges
instead of specific values for the above fields.

The Duration Values Bands item in the List Maintenance page lets you configure the
duration value bands in the hours, days, weeks, months, and years categories. In each
category, you can specify multiple ranges by entering maximum and minimum value
for each range item. Any value that falls within a configured range will map to that
range.

Note: Duration Value Band configuration needs to be done before
running the Initial ETL.

If Duration Value Bands are modified after Initial ETL, you have to
re-run the Initial ETL.

Use the following procedure to configure duration band values.

1. In the List Maintenance tab page, select the Duration Values Bands item from the
List Maintenance Items list.

2. The Attributes list displays the existing categories. These are default categories
and cannot be modified.
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ORACLE |ARGUS INSIGHT John Smith, Tuesday ay 1, 2010 (AINGOBO)

Administration Tools

Administration Tools

List ltems Attributes: Hodify
Profie Switches. Hours

EU Countries Days

Workflow Management Weeks

Categories Months

vears

Derivation Functions
Case Series Modification Justification

Case Series Un-Freezing Justification
Cube-on-the-Fly Case Limit

Holiday Schedule Management

Froduct Designated Medical Event Configuration
leasurable Suppliers

Ste Configuration

Acceptable Delay Justification Configuration
LDAP

Description Description

Provides the abilty to configure the duration value bands.

3. Select an Attributes category.
4. Click Modify.

5. The Duration Value Bands Configuration dialog box appears with the
factory-configured ranges:

»  The Label column represents the name of the range.

= The Lower Range (>=) and Higher Range (<) columns contain the minimum
and maximum values, respectively.

6. Modify the values, as appropriate.

s In the Duration Value Bands Configuration dialog box, you can delete an
existing range by clicking the Delete icon or you can modify a range by
editing the values in the Higher Range (<) columns.

= Note that the lowest band cannot be deleted.

= Additionally, the highest value band includes values that are greater than the
highest range value that you specify.

= Toadd a range, enter a higher range compared to the previous highest range
in Higher Range (<) and press TAB. This adds a new row.

= If you delete an intermediate range, the highest value of the deleted range is
automatically converted to the lowest value in the next range. However, the
range labels do not change.

7. Click OK to save the changes.

Configuring Derivation Functions

Argus Insight lets you create a new List Maintenance item and derive specific cases to
this item based on case attributes. These attributes are supplied to the system as an
SQL.

For example, you can create a new List Maintenance item called Report Type 1 and
derive to this item, all the cases that have the Report Type attribute as Spontaneous,
Literature, and Compassionate Use. As a result, the Report Type 1 List Maintenance
item appears as an option in the query tool interface corresponding to the Report Type
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attribute. When you select the Report Type 1 from the Report Type list and execute
your query, the system returns only those cases that have the report type attribute as
Spontaneous, Literature, and Compassionate Use.

You may also create a further specialized List Maintenance item called Report Type 1
US and derive to this item, all the cases that have the Report Type attribute as
Spontaneous, Literature, and Compassionate Use and the Country of Incidence
attribute as United Sates.

Note: There can be situations where two different List Maintenance
items you create contain similar attributes in the SQL criteria. In this
case, you can assign a priority level to individual List Maintenance
items. The priority level determines which LM item SQL is executed
first.

Use the following procedure to configure the derivation functions.

1. In the List Maintenance tab page, select the Derivation Functions item from the
List Maintenance Items list.

» The Attributes list displays the existing categories.
» This is a default category and cannot be modified.

2. Select the category All Derivations and click Modify.

ORACLE |ARGUS INSIGHT™ John Smith, Tuesday May 11, 2010 (AINGBO)

T T T R

Administration Tools

Administration Tools

o ETL Scheduler Dashboard Indicator Options Audit Log
List Maintenance
List Items Attributes: Hodify

Profile Switches. All Derivations.
EU Countries:

Workflow Management

Categories

Duration Value Bands

Case Series Modification Justification

Case Series Un-Freezing Justification
Cube-on-the-Fly Case Limit

Holiday Schedule Management

Product Designated Medical Event Configuration
Measurable Suppliers

Site Configuration

Acceptable Delay Justification Configuration
LDAP

Description Description

Provides the ability to configure the derived values.

3. The system opens the Derivation Fields dialog box.
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2 Derivation Fields -- Webpage Dialog

Argus Field LM Table Suppress Value

o] "
o5 L ANALYSIS * | COBfAM information b |@ Beurteiung des kausalzusammenhanges (Causality) |
= (CaEVENTS » |3 Case Assessment b
=& (0] GENERAL »

[E3 PATEENT »
L ) proDUCTS 3
53]
n

Priority | SQL

[ ok || cancsi |

4. Use the following icons to add/delete/rearrange rows in the Derivation Fields

window.
Click on... To...
:55 add a row above
Ea add a row below

%’ delete a row

1)

arrange rows

Refer to the brief descriptions for the explanation of the fields as displayed in the
Derivation Fields window

Argus Field Derivation Rules The Argus Field Mapping derivation rules are applicable as
shown below:

ANALYSIS->BfArM Information -> Causality

ANALYSIS->Case Assessment -> Listedness Determination

ANALYSIS->Case Assessment -> Case Outcome
ANALYSIS->Case Assessment -> Case Seriousness
EVENTS->Event Information -> Lack of Efficacy
GENERAL->General Information ->Report Type
GENERAL->General Information -> Pregnancy
PATIENT->Patient Information -> Age Group
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= PATIENT->Patient Information -> Patient weight BMI desc
= PATIENT->Patient Information -> Patient Gender

= PRODUCTS->Product Drug -> Derived Overdose

= PRODUCTS->Product Drug -> Derived Drug Abuse

= PRODUCTS->Product Drug ->Derived Drug Interaction

= PRODUCTS->Product Drug ->Last daily dose

Note: Age Group, Causality, Last daily dose and Report Type are
comma separated Derivation rules.

Argus Field Descriptions

Field Description
LM Table This field is the table name of the selected Argus field (i.e., automatically populated).
Suppress Suppress functionality is available for fields associated with the list maintenance data.

When suppress is enabled for a field, the corresponding list maintenance values which
are not present in any case are deleted and thus not available for querying.

Note: This is applicable only if the condition specified in the SQL text box covers all
the cases having the selected LM field.

Value This textbox captures the value for the new derivation field.

For the following rules the system expects the user to enter the rule's new value as a
comma separated value.

Make sure that the values for these rules are entered as mentioned below. Unexpected
results and/or ETL error might result if the values are not entered as specified.

Age Group rule: VALUE, GROUP_LOW, GROUP_HIGH
Parameter name and description is given below:

s VALUE - New value for the rule

= GROUP_LOW - Lower value of the Group

=  GROUP_HIGH - Higher value of the Group
Example: NewAgeGroup, 25, 50

If you do not want to specify the High Value then the comma is mandatory in the end.
For example, Unknown, 70,

Causality: VALUE, REPORTABILITY

Parameter name and description is given below:

= VALUE - New value for the rule

= REPORTABILITY - Lower value of the Group
Example: NewCausality, 1

Last Daily Dose: VALUE, DAILY_DOSE_SORTING_ORDER
Parameter name and description is given below:
s VALUE - New value for the rule

= DAILY_DOSE_SORTING_ORDER -1 or 2 or 3 and so on to define the sorting
order if there are more than 1 rule for Last Daily Dose field

Examples:

Example: 1 -> Otol, 1
Example: 2 -> 2t03, 2
Example: 3 -> 5to08, 3
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Field

Description

Priority

SQL

LM Table
Suppress

Value

Report Type: VALUE, INC_LIT, INC_TRIAL, ABRV
Parameter name and description is given below:

= VALUE - New value for the rule

= INC_LIT - 1 if Literature Report Type else 0

= INC_TRIAL - 1 if Clinical Trial Report Type else 0
= ABRV - A 3 letter abbreviation for the Report Type
Example: NewReportType, 0, 1, NRT

This field captures the priority for a list of derivation rules applied to a single LM

field. The value can be from 1 to 255
The priority for derivation rules applicable to a single LM filed

should be unique.

In this textbox we specify the SQL statement to capture the cases for which the

derivation rule is applicable.

This field is the table name of the selected Argus field (i.e., auto

matically populated).

Suppress functionality is available for fields associated with the list maintenance data.
When suppress is enabled for a field, the corresponding list maintenance values which

are not present in any case are deleted and thus not available fo

I querying.

Note:This is applicable only if the condition specified in the SQL text box covers all the

cases having the selected LM field.

This textbox captures the value for the new derivation field.

For the following rules the system expects the user to enter the rule's new value as a

comma separated value.

Make sure that the values for these rules are entered as mentioned below. Unexpected
results and/or ETL error might result if the values are not entered as specified.

Age Group rule: VALUE, GROUP_LOW, GROUP_HIGH
Parameter name and description is given below:

= VALUE - New value for the rule

= GROUP_LOW - Lower value of the Group

=  GROUP_HIGH - Higher value of the Group
Example: NewAgeGroup, 25, 50

If you do not want to specify the High Value then the comma is
For example, Unknown, 70,

Causality: VALUE, REPORTABILITY

Parameter name and description is given below:

s VALUE - New value for the rule

= REPORTABILITY - Lower value of the Group

Example: NewCausality, 1

Last Daily Dose: VALUE, DAILY_DOSE_SORTING_ORDER
Parameter name and description is given below:

s VALUE - New value for the rule

mandatory in the end.

= DAILY_DOSE_SORTING_ORDER -1 or 2 or 3 and so on to define the sorting

order if there are more than 1 rule for Last Daily Dose field
Examples:
Example: 1 -> Otol, 1
Example: 2 -> 2t03, 2
Example: 3 -> 5to08, 3
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Field Description
Report Type: VALUE, INC_LIT, INC_TRIAL, ABRV
Parameter name and description is given below:
s VALUE - New value for the rule
= INC_LIT - 1 if Literature Report Type else 0
= INC_TRIAL - 1 if Clinical Trial Report Type else 0
= ABRV - A 3 letter abbreviation for the Report Type

Example: NewReportType, 0, 1, NRT

Priority This field captures the priority for a list of derivation rules applied to a single LM
field. The value can be from 1 to 255

The priority for derivation rules applicable to a single LM filed should be unique.

SQL In this textbox we specify the SQL statement to capture the cases for which the
derivation rule is applicable.

The SQL query configured against a rule should only have the primary key column
name(s) of the field in the SELECT clause. It should also not contain the table name.

Example:

= select case_id from rpt_case where ..... (CORRECT)

= select rpt_case.case_id from rpt_case where .... INCORRECT)

Make sure that there is only one space after the select clause in the SQL query.
Example:

= select case_id, seq_num from rpt_product where ..... (CORRECT)

= select case_id, seq_num from rpt_product where .... INCORRECT)

Make sure that no oracle keyword (such as distinct) is used after the select clause in
the SQL query.

Example:
= select case_id, seq_num from rpt_product where ..... (CORRECT)
= select distinct case_id, seq_num from rpt_product where... INCORRECT)

Configuring the Argus Insight Scheduling Service

1. Log on to the Argus Insight Server as an Admin user.

2. Open the MailConfig.xml in Notepad from this location: <Argus Insight
Installation Path>/<Bin folder on the Argus Insight Web Server>

3. Modify the tags in the MailConfig.xml file as follows:

Existing Tag Modify To

<Adminld>Administrator@oracle.co <Adminld><EmaillD></Adminld> where EmailID is the email
m</Adminld> ID used for sending Scheduled Reports
<epwd>Password</epwd> <epwd><Email Password></Adminld> where Email Password is

the email access password for the email ID provided in
<Adminld><EmaillD></Adminld>

If you want to send emails to external domains, provide a valid
password. Else, you can enter any value as password.

Secure Connections require a valid password.

<SMTPServer>172.16.10.46</SMTPS <SMTPServer><Mail Server IP></SMTPServer> where Mail
erver> Server IP is the IP address of your Email Server
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<Authenticate>NO</Authenticate> <Authenticate> User Authentication for sending Emails

</Authenticate>
If a secure connection is needed ,mark this entry as YES.
If a non- secure connection is needed, mark this as NO.

Example: Dominos server should mark this entry as no and
Microsoft Exchange server should mark this entry as either yes or
no

<MaxMailSizeKB>1024</MaxMailSi Maximum size allowed for mail attachment on email server.

zeKB>

<SMTPPORT>25</SMTPPORT> <SMTPPORT><Port Number></SMTPPORT>

where Port Number is the SMTP Port Number

<SMTPConnTimeOut>100</ < SMTPConnTimeOut><TimeOut in Seconds></
SMTPConnTimeOut> SMTPConnTimeOut >
where Timeout is the time in seconds for SMTP Connection
Timeout.

<ReplyTo>administrator@oracle.com <ReplyTo><EmaillD></ReplyTo where EmailID is the id to

</ReplyTo
FailedRecipientsMailTo

which the reply will be sent via e-mail

<FailedRecipientsMailTo>EmaillD< /FailedRecipientsMail To>

Configure the email address of user who will receive email for
information regarding un-delivered emails due to invalid email
id or any other error.

<OracleService_InsightURL> <OracleService_InsightURL> contains URL for Argus Insight

application for accessing reports which can not be sent to
configured mail id due to mail size limit.

4. Save the file and close it.

Starting Argus Insight Service:

1.

©® N o a & 0 D

Go to Start->Run on the Argus Insight web server

Type Sevices.msc in the textbox and press Enter.

Services window will be displayed on the screen.

Go to Argus Insight Service.

Right click the Argus Insight Service and select properties.
Set the startup type as Automatic.

Start the Argus Insight Service.

Press OK to close the Argus Insight Service Properties dialog window.

Note: For changing the interval of different service tasks, please
modify the entries in Service.config file present under Bin folder of
Insight. All the times mentioned in this file are in seconds.

IMPORTANT! Ensure that the user who runs this service has administrative
privileges. If the user does not have administrative privileges, either the Scheduled
CIOMS Reports might not return or an LDAP user might not be able to log in to
the Argus Insight web application.
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Copy Configuration: Exporting and Importing Data

Use the information in this section to export and import data. Before importing or
exporting data, be aware of the following:

Before importing or exporting to or from a network drive, please verify that you
have mapped the network drive. This tool does not support accessing of network
drives directly.

Before copying Argus Data, incremental ETL should be completed on Source
Insight Database from Source Argus.

It is assumed that the configuration of the instance of Argus used to run Initial and
Incremental ETL on the source Insight DataMart will also be copied and applied
on the new Argus Instance which will be associated with the new Insight
DataMart.

Data has to be imported after loading Factory Data and before running Initial ETL
on destination environment.

Exporting Data
Use the following procedure to export data.

1.
2.

3.

Go to Start>Programs>Oracle>Argus Insight>Schema Creation Tool.

Click Export Data.

Version 6.0 Database

Schema Creation Tool

Create Schema Schema Validation Factory Data Initial ETL

DB Upgrade Export Data Import Data Exit

Argus DBLink Argus User Creation

Copyright ©2010 Oracle Corporation. All rights reserved.

The Export Utility dialog appears.
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3 Export Utility [ %]
Schema Owner: IAPH_MAHT Schema Password: ||

Databaze: I

Enter Dump, Log and PAR File Mames

Expart Dump File Mame IE:\Program Files\OracletArgusinzightsD atabazet DEInstallerCopy_Config_D atahEs |
[.dmp)

Log File Mame [.log) IE:\Program FilezOraclehArguslnzsightsD atabazeDBInstallertyCopy_Config_DatahEx |

Export I Lancel |

4. Provide inputs for the Schema Owner, Password and the Database.

5. To retain the default values of the Export Dump, Log and PAR files, click Export.

3 Export Utility [ %]
Schema Owner: IAPH_MAHT Schema Password: I xxxxxxx
Databaze: IF'F!MAF!T

Enter Dump, Log and PAR File Mames

Expart Dump File Mame IE:\Program Files\OracletArgusinzightsD atabazet DEInstallerCopy_Config_D atahEs |
[.dmp)

Log File Mame [.log) IE:\Program FilezOraclehArguslnzsightsD atabazeDBInstallertyCopy_Config_DatahEx |

Lancel |

6. To configure the export file name and location, click the button, next to the Export
Dump File Name to open the Export Dump File dialog box.

Navigate to the location in this dialog and provide the export file name and click
Save.

7. Configure the Log File Name similarly, by following steps 5a, 5b and 5c.

8. To retain the default file name, click Export to continue.

Note: Do not change the parameter file name and location.

9. When you click Export, the system opens the following command screens.
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ows\system32\cmd.exe ==

fizisiaigiziziziais izizisiaiiziziziaiaiiziziziaiizizizizy
# Source Database Parameters
Biziziaigiziziziaiidiziziziaiiziziziaiaidiziziziaieizizizizy

Connecting as APR_MARTEPRMART
Connected.

Argus Insight Mart Schmea Ouner Wame APR_MART

Argus Insight Mart Instance Hame PRMART

Argus Insight Application Path C:xProgram Files“Oracle“ArgusInzightsData
hase~DBInstaller

Argus Insight Dump Folder C:xProgram Files“Oracle“ArgusInzightsData
hase~DBInstaller*Copy_Config_Data

Argus Insight Dump File Name Export.dmp

Argus Insight Log Folder C:xProgram Files“Oracle“ArgusInzightsData
hase~DBInstaller*Copy_Config_Data

Argus Insight Log Folder Hame Exp_Export.log

Argus Insight temp_folder C:sArgusInsightTemp

Please Uerify the Parameters. Press ENTER to resume.

10. Press Enter to continue.

dows\system32hcmd. exe ==

Creating tahle CMN_EXPORT_SEQUENCE
R R R R R R R

PL-5QL procedure successfully completed.

Loading Table ‘APR_MART.CMN_EXPORT_TABLES' Please Wait...

C:“\Program Files“Oracle“ArgusInsightsDatabase~DBInstaller~Copy_Config_Data“S5QL>e
cho off

ioading Data Using SQLx*Loader
Please Wait...

11. When the system opens the Import Dump Information dialog box stating that the
Configuration Data has been exported, click OK.

Import Dump Information

Pleaze make sure that

1. Export Durnp

2. inzight_export_tables. par
3. Recreate_sequence. zgl
4, drop_sequence.zql

8. Truncate_tables zql

filez are in the zame location while Importing.

12. When the system opens the Argus Insight Schema Creation Tool dialog box, lick
OK and verify the log files are at the location displayed in the dialog.
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Argus Insight Schema Creation Tool

Ewpart af [ngight Configuration 0'ata completed.

Pleaze verify the lag files in folder C:\Pragram
FilezhOraclehdrguslnzighthD atabaseh\DBInstallersCopy_Config_Data

Importing Data
Use the following procedure to import data.

1. Go to Start>Programs>Oracle>Argus Insight>Schema Creation Tool. Click Import
Data.

Version 6.0 Datzbase

Schema Creation Tool

Create Schema Schema Validation Factory Data Initial ETL

DB Upgrade Export Data Import Data Exit

Argus DBLink Argus User Creation

Copyright ©2010 Oracle Corporation. All rights reserved.

2.  When the system opens the Import Utility dialog, provide inputs for the Schema
Owner, Password and the Database.

mport ity R
Schema Owner: | \PR_MART Schema Password: |m xxxxx
Database: [PRMART

Enter Dump File name and Log File name

Durnp Eile Name [.dmp) I_:'-.P'.J:l'arr Files\arguslnsight\DEBInstaller\Copy_Config_D ata\E =port. dmp |

Log File Name (log) I'arn Filesh\Arguslnsight\DBInstaller\Copy_Config_Data\l ogh\Export_Data log

Import Cancel
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3. To configure the Dump file name and location, click the button next to the Dump
File Name.

4. When the system opens the Import Dump File dialog box, navigate to the
appropriate location in the dialog and select the Dump File Name.

5. To retain the default log file, click Import.

2ix
Look jn: | 4 Log x| « ®ckE-
History
Dés'ktop
s
My Documents
=
My Cl_mmmal File name: [Exporl.drnp j | Open I
TP Files of type: | Dump Files (*.dmp) R4 | Cancel |
My Network F... I Openm medorky
4
6. Click Open.
7. You can configure the Log File Name similarly, by following steps 4, 5, and 6.
8. To retain the default file name, click Import to continue.
9. On clicking Import, the following screen appears. Click OK to proceed with the
import.
Argus Insight Import Pre
Requisites

Please verify Following before importing data:

1.} Source and Target version of Insight database are same,
2.) Data can be imported only after Factory Data is loaded and before Initial
ETL is started.
3.) Incremental ETL should have been completed on Source Insight Database
(source of dump File) from Source Argus Database.
4.) It is assumed that the configuration of the instance of Argus used to run
Initial and Incremental ETL on the Insight Data Mart

will also be copied and applied on the new Argus Instance which will be
associated with the new Insight Data Mart or source

Argus database for this new Insight is same as For source of dump File

Press OK to proceed, Cancel to Abort

10. The system imports the data and displays the following

command screens..
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WINDOWS" system3

HEERiaiE g s Bihiad s aibiadidiaiRibiaidiniieidig]
#t Target Database Parameters
BISI8iaiai2igidid s 81012 id s 8 iRigidid 2 Riniaididiaiaiaid s

Connecting as APR_MARTEPRMART

Connected.

Argus Insight Mart Schmea Owner MName APR_MART

Argus Insight Mart Instance Name PRMART

Argus Insight Application Path C:\Program Files“\ArgusInsight\DBInht\DBIn
staller

Argus Insight Dump Folder C:\Program Files\ArgusInsight\DBInht\DBIn
staller\Copy_Conf ig_Data

Argus Insight Dump File Name Export.dmp

Argus Insight Log Folder C:\Program Files\ArgusInsight\DBInht\DBIn
staller~\Copy_Conf ig_Data\Log
Argus Insight Log Folder Name
Argus Insight temp_folder

Export_Data.log
C:\ArgusInsightTemp

Please Uerify the Parameters. Press ENTER to resume.

WINDOWS' system3

file_hkp_table.lou
C:\Program Files“ArgusInsight:\DBInstaller\Gopy Config Data:headerl.log
C:\Program Files\ArguslInsight\DBInstaller\Copy_Config_Datasdisable_ fks_tr_fks_tr
iggers.log
C:\Program Files\ArgusInsight\DBInstaller\Copy_Config_Datatruncate.log
C:\ArgusInsightTert_log.loy
C:\Programn Files\ArgusInsight\DBInstaller\Copy_Config_Datacmn_profile_upfile_up
date.log
C:\Program Files\ArgusInsight\DBInstaller\Copy_Config_Datadrop_create_seeate_se
q-log
C:“Program Files“ArgusInsight\DBInstaller~Copy_Config_Data‘seq_grant.log
C:“\Program Files“ArgusInsight~DBInstaller~Copy_Config_Data™upd_cmn_profil profil
e_minus_guery.sgl
C:“\Program Files\Arguslnsight\DBInstaller~Copy_Config_Datasdrop_exp_temp_p_temp
tahles_again. log
C:“Program Files“ArgusInsightsDBInstaller~Copy_Config_Data>disable_dbmns_o_dbns_o
utput. log

“Program Files“ArgusInsight\DBInstaller“Copy_Config_Datalog_file B1.loe_@1.1lo

1 file(s> copied.

Data Imported Successfully.
Press ENTER to Continue...

11. When the system opens the Argus Insight Schema Creation Tool dialog box, click
OK.

Argus Insight Schema Creation Tool

Import of Insight Canfiguration Data completed.

Please werify the log files in Folder C:\Program Files\ArgusInsight\DBInstaller\Copy_Config_Datallog

12. Verify the log files are at the location displayed in the dialog.

Run the Initial ETL

Before running the Initial ETL, verify that Auto extend is set to ON for all the database
data files related to Staging and Mart. Before running ETL, be aware of the following:

s Do not run incremental ETL for more than 50,000 cases. If the number of cases is
greater than 50,000, run the Initial ETL again.
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s Initial ETL requires a huge amount of Temp space. To prevent data errors, set the
temp space to 100 GB. After completing the Initial ETL reset the temp space to 30
GB.

= After completing the Initial ETL, the balancing log may show differences between
the Argus/Stage and MART table counts. This is because of the derivation rules
that are applied onto the datamart.

s If this warning appears: "Warning !!! - Could not locate MedDRA-J User in the
Argus Database", ignore this warning for all MedDRA tables.

Use the following procedure to run the initial ETL.
1. Log on to the Argus Insight Web Server as an Admin user.
2. Select Start > Programs > Oracle > Argus Insight > Schema Creation Tool.

3. When the system opens the Schema Creation Tool dialog box, click Initial ETL

Wersion 6.0 Database

Schema Creation Tool

Create Schema Schema VYalidation Factory Data Initial ETL

DB Upyrade Export Data Import Data Exit

Argus DBELink Argus User Creation

Copytight ©@2010 Oracle Corporation. All rights reserved.

4. When the system opens the Oracle Database Connect dialog box, enter the APR_
MART password and database name in their respective fields. Click OK.

Oracle Database Connect

Uszer

I.&F'H_f\"‘."’—’ﬂT

Password: Cancel

Database:

prmart

5. When the system opens the Initial ETL Status dialog box, click Start ETL.
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2 Initial ETL Status [ %]

~ETL Time -
Stant Time of Last ETL Aun:

Stant Time:

- ETL Process
Progress: 0z

Cunent Process:

[ ]| oo |

6. When the system opens the Initial ETL Configuration Check dialog box, click Yes
if these items have already been configured.

Initial ETL Configuration Check |

\‘i) Please confirm that you have already configured the Following items.
-

1) Mapping of the Case Workflow States

2) Derivation Rules

3} Duration Yalue Bands

4) Datasheet Configuration

5) Data Population Switch For Interchange, Affiliate and FACT Tables
6) ETL e-mail

Click Yes if you have already configured these items (or do not need ko configure them)
Else click Mo

7. The system presents a processing dialog box showing the ETL start time, current
process in execution and the progress bar while ETL is in progress.

xq
ETL in Progress
- ETL Time
Stait Time of Last ETL Run:
Stant Time: 4/3/2009 11:5311 AM
ETL Process
Progeess: — 2%
Current Process: Coenpdation of invalid objects completed fully lor schema - APR_STAGE
Stop ETL I [ Qo]

Note: uThe Stop ETL and Close buttons are also available.

s Closing the Schema Creation Tool application does not impact the
execution of ETL process.

= Ignore option is not available for stopped process.
s Click Stop ETL to halt the ETL process.

»  Click Continue to continue the stopped ETL process.
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8. Initial ETL process completes successfully with 100% displayed in the progress
bar.

2 Initial ETL Status [ %]

~ETL Time
Start Time of Last ETL Run:

Start Time: 5A7/20101:22:36 PM

~ETL Process

Progress: l:l

Current Process: Initial ETL process completed.

Balancing Logs | Run ETL |

9. Click Balancing logs. This button is available after Initial ETL completion.
10. When the system opens the Balancing Logs dialog box, click OK.

Balancing Logs x|

? r/ Generate balancing logs For completed Initial ETL?

Cancel

INDOWS\ system32\cmd.exe

sOUR J us Vg “Main se Sources

and Modi

SOUR rgus In

g ig e SourcexDBInste
Author

s SourcenDBEBInsts
\DBInst:

2 DBInste

11. The location of the balancing log reports generated with the report names is
shown in the below screen. Click OK.

Argus Insight Schema Creation Tool

i Please verify the contents of the Following Balancing Reports located at:
- I) C:\Program FilesiOraclelArgusInsight|\Databasel DBInstaller
etl_ini_atos_bal_Im_cfg_rep.log
etl_ini_atos_bal_rep.log
etl_ini_stom_bal_Im_cfg_rep.log
etl_ini_stom_bal_rep.log

12. Click Run ETL (from the Initial ETL Status dialog, as shown in Step 8) if you want
to start the Initial ETL process from the beginning after confirmation message and
APR_MART password input.

Installation Procedures 2-88



Installation Procedures

13. Click Restart ETL to start the Initial ETL process from beginning after confirmation
message and APR_MART password input.

Closing the Initial ETL Status dialog
Use the following procedure to close the Initial ETL Status dialog box.

1. Click Close.

x|
ETL in Progress
ETL Time -
Stant Time of Last ETL Run:
Start Time: 4/3/2009 11:5311 AM
ETL Process
P — -
Current Process: Compdation of invalid objects completed successiully lor schema - APR_STAGE
sttt | [ Ose

2. When the system opens the Close Application dialog box, click OK.

Close Application x|

\?) Close the application?

Stopping ETL Execution
Use the following procedure to stop the Initial ETL process.

1. Click Stop ETL.

x
ETL in Progress
ETL Time - -
Start Time of Last ETL Runc
Stant Time: 4/3/2009 11:5311 AM
ETL Process
P -
Current Process: Compdation of invalid objects completed successtully lor schema - APR_STAGE
Stop ETL | [ Cose |

2.  When the system opens the stop ETL confirmation dialog box, click OK.
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x

\ ? ) Stop the running Initial ETL?

Cancel |

3. The system redisplays the Initial ETL Status dialog box.

© Initial ETL Status x|
ETL in Progress
ETL Time - -
Stait Time of Last ETL Run:
Stan Time: 4/3/2009 11:5311 AM
ETL Process
- —
Current Process: Coenpdation of invabd obects completed successiully for schems - APR_STAGE

Running ETL

Use the following procedure to run the ETL processing from the beginning.

1. Click Run ETL.

6 Initial ETL Status oo Ej
~ETL Time
Stat Time of Last ETL Run:  3/26/2009 33711 PM
Start Time: W26/2009 33711 PM
~ ETL Process
Pree: e
Cument Process: Initial ETL peocess completed.

Balanciglogt | AumETL | [F]

2. When the system opens the Run ETL dialog box, click OK.

x

\ ? ) Start Initial ETL from the beginning?
Cancel I

3. The following dialog is displayed. Enter the APR_MART password and click OK.

Installation Procedures 2-90



Installation Procedures

Oracle Database Connect

User:
JoFR_MART

Password: Lancel |
I

Databaze:

|PRMART

The Initial ETL process starts again from the beginning.

Options available for a Failed ETL
1. You can choose any of the following options for the failed Initial ETL process.

»  Click Continue to continue the failed Initial ETL procedure.
»  Click Ignore to ignore the failed Initial ETL process.

»  Click Modify Attributes of ETL Data Exclusion if PRE_REQ_CHECK_FLAG
switch is set to ABORT.

Note: These modifications must be done before running the Initial
ETL process.

Continuing a Failed Initial ETL Process
Use the following procedure to continue a failed ETL procedure.

Execute the following steps to continue the Initial ETL process from the failed ETL
procedure:

S Initial ETL Status ' x|

- ETL Time
Stait Time of Last ETL Run: 3/26/2009 3.37.11 PM
Start Time: 3/26/2008 5.40.55 PM
. ETL Process
P By
Curent Process: Ermor whie ng intial et dure - p_comple_objects_with_log
ETL Error
Logld | ProcessMame | Process Description | Izsus Detaly | Log Time |

4084 p_compie_object Enmor whis sscutin.,.  ORA-20010: ORA-01476: devisor is aqual to 2erof - 3/26/2009 5385

Coninoe | lgre | Reastere [[f

2. Double-click on the ETL error to view the Error Data dialog containing the details
of that error and click OK.
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a

' 1D: 4054
W Table Mame: p_compile_objects_with_og
: Description: Error while executing initial etl procedure - p_compile_objects_with_log

Error Description: ORA-20010: ORA-01476: divisor is equal to zero
-- ERROR while compiling -

Ak 26-MAR-09

Time: 3/26/2009 5:38:58 PM

3. Right-click on the ETL Error and click Copy to copy the error data.

2 Initial ETL Status = - _g.’
+ ETL Time
Stait Time of Last ETL Run: 3/26/2009 33711 PM
Start Time: /2672008 54055 PM
~ETL Process
Progess L
Cunient Process: Enor while executing sbal e procedure - p_congae_obyects_wath_lg

Coniiwe | loroe RetstETL | Qo |

4, Click Continue to continue the failed ETL process.

5. When the Continue ETL dialog opens, click OK.

Continue ETL x|

\ ? ) Start Initial ETL from the Failed process?

o

6. The system continues with the ETL process (if no errors are found).

7. The system continues executing the initial ETL.
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= Initial ETL Status . _!(_l

ETL in Progress.
~ETL Time
Stait Time of Last ETL Run;  3/26/2009 33711 PM
Start Time: 3/26/2008 S5.40:55 PM
~ETL Process |

Cument Process: Starting compdation of invahd cbiects for schema - APR_MART

Por e

Stop ETL ”_ﬁ}l

g

noring a Failed Initial ETL Process

Execute the following steps to start the Initial ETL process by ignoring the failed Initial
ETL procedure:

1.

& Initial ETL Status = x|

2.

x

\ ? ) Skip the Failed process and start Initial ETL from next process?

3.

Click Ignore.

ETL Time -
Start Time of Last ETL Run: 3/25/2003 33711 PM
Start Time: 3/26/2009 54055 PM
ETL Process - — — —

- e

Conire | lonee |

Cunent Process: Enor whie ng intial el dure - p_compde_objects_with_log

ETL Error

| Logld | ProcessMame | Process Description | Issue Details Tme |
4084 p_compde_obsect..  Emor whils executin.,  ORA.20010. ORA.01476: devisor 12 equalto zero] -  3/26/200895385..

Reast 1L | [ Do ]

Cancel |

When the system opens the Ignore Error confirmation dialog box, click OK.

The system starts the Initial ETL from the next process.
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i
ETL in Progress.
~ETL Time
Stait Time of Last ETL Run;  3/26/2009 33711 PM
Start Time: 3/26/2008 54055 PM
~ETL Process
Progeess: IS0
Cunent Process: Starting compdation of invahd cbiects for schema - APR_MART

Stop ETL ]@

Modifying the Attributes of ETL Data Exclusion
Use the following procedures to modify the ETL Data Exclusion attributes.

1. Log on to the Argus Insight Web Server as an Admin user.

2. Select Tools > List Maintenance > Profile Switches > ETL Data Exclusion and click
Modify.

- - - Ty
ORACLE |ABCUS [NSIOQHT b e, Tiotaday iy 11, 307 hmeliicn
| oo | o [ e
Simraraice Tooh
fdministiation Teal
Paris pasa A preees L pe—— [(FSTSAR Ry —— et Loy
181 Baave s RemE s s oty | Cewa
T |15 - B e -
TU Coumn ALy CASES CLERY MAME
ot Uaragrmend ALFANERE PASSORE
Samper winierd pebe? AR
Dvracon Vs Bands 13 ACMR SLTHINTCATER TYRL
Derivton Puncions BC ADMR PASSIORD
it S Lot st B ABuN USER
L R L R e POAT i AR
Cubamga-Sa-Ply Cane Link B3 SERCAT FOLDER AME
Sichamde W £55 BERCET WRITER MAME
L T B b SRR
teanaracer S 13 SR GEHP Aokl
S Cortgerston B0 52 LEENSE
aconsinte Dedy hefomten it iiet B3 WEBSSERVER
Lo Bt} AdpGart. GBERE T kBT
CASE SLPLRENCE TYRE ©
CAUSALTY ASSESSINT ©
i il it &
CAUSALTY ASSISSIMNT 20
CAUSALTY ASSESSURNT. 0D NELD
faud wanh i
AP L04 Pals
COMFENTILITY TEXT -
D gt S

Fravcen B abify a 0on fgure B defaut betaeor of B rriiee

3. When the system opens the Modify Attribute dialog box, enter the appropriate
values.

If you want to continue the ETL process but skip the cases with erroneous data, set
the value to IGNORE.

If you want to abort the ETL process when it encounters cases with erroneous
data, set the value to ABORT.
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e | Argus Insight - Modify Attribute -- Webpage Di... |X|

Modify Attribute

Attribute
¥ ETL DATA EXCLUSION

Value
[IGNORE
Key
PRE_RECQI_CHECK_FLAG
Description
IGNORE - Continue the ETL but 2kip cazes with

erroneous data, ABORT - Abort the ETL if it encounters
cases with erroneous data.

| 0K || Ccancel

4. Click OK.

Restarting the Initial ETL Process

Use the following procedure to start the Initial ETL process from beginning after
confirmation message and APR_MART password input.

1. Click Restart ETL.

o imeen s x
ETL Time
Stait Time of Last ETL Run:  3/26/2008 33711 PM
Stait Tmme: 3/26/2009 54055 PM
ETL Process - —— -
prie ——
Cunient Process: Enor while executing intisl el procedure - p_comple_obiects_with_log
ETL Error 1
| Logid | ProcessMame | Process Descrpbon | Issue Details 1 Log Teme |
4084 p_compde_obsect .  Emor while executin..  ORA-20010: ORA-01476: divisos is equalto 2ero] - 3/26/20095385..

Corwe | e | Rewstent | [ O ]

2.  When the system opens the Restart ETL dialog box, click OK.
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Restart ETL x|

\?} Start Initial ETL from the beginning?

3. When the system opens the Oracle Database Connect dialog box, enter the APR_
MART password and database name in their respective fields. Click OK.

Oracle Database Conneck

Uzer
|.&.F'H_M.¢=.H T

Password: Cancel

Database:

oK

| prrnark

4. When the system opens the Initial ETL Configuration Check dialog, click Yes if
these items have already been configured.

Initial ETL Configuration Check |

2 } Please confirm that you have already configured the Following items.
[

1) Mapping of the Case Workflow States

2) Derivation Rules

3) Duration Value Bands

4) Datasheet Configuration

5) Data Population Switch For Interchange, Affiliate and FACT Tables
6) ETL e-mail

Click Yes if you have already configured these items (or do not need to configure them)
Else click Mo

5. The system proceeds with the ETL process. When the system finishes the ETL
process, click Close.
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© Initial ETL Status = x|

ETL Time

Stait Time of Last ETL Aun:  3/26/2009 33711 PM

Stant Time: 3/26/2008 54055 PM

ETL Process — —

P ———

Cunent Process: Enor while ewecuting intial el peocedune - p_comple_obyects_with_log

ETL Error 1
| Logld | ProcessMame | Process Description | Issue Detais | Log Time |
4084 p_compsle_object..  Emor whie executin.,.  ORA-20010. ORA-D1476: devisor iz equalto zerof -..  3/26/20095385.

Contrwe | lonere RessETL | [ Ciose ||

x
ETL in Progress
ETL Time - -
Stait Time of Last ETL Run:
Stant Time: A4/3/2009 11:5311 AM
ETL Process
P -
Curnient Process: Compdation of invalid objects completed successhully lor schema - APR_STAGE
Stop ETL | [ Cose |

Import Repository

Before importing the repository, delete all the objects in the Argus Insight folder and
its corresponding universe and groups. The Argus Insight folder can be accessed by
logging into the Central Management Console on the Business Objects Server and
clicking on Folders/All Folders.

Use the following procedure to import the repository.

1. Copy 'Repository.biar' from <Argus Insight Web Server location> \\<Oracle
ArgusInsight>\BOXI Repository\ and paste this on the BOXI Server. If BOXI and
Argus Insight use the same server, this step is not required.

2. Open the Start ->All Programs ->Business ->Objects XI release 3.1
->BusinessObjects Enterprise->Import Wizard and click Next.
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 Import Wizard [ %]

Language :

Welcome to the Import Wizard

Thiz wizard helpz you import information fram Crestal Enterprise
or BuzinessObjects Enterprize into your curment
BusineszzDbjects Enterprize deployment. v'ou will need to:

*  Select a source environment
*  Select a destination environment
+ Select users and objects to import

Throughout this wizard, vou can move to the next page by
clicking Mext, or return to & previous page by clicking Back.

To begin imparting content, click Mest.

< Back I Mest » I Cancel | Help |

3. When the system opens the Source environment dialog box, do the following:
= Select Business Intelligence Archive Resource (BIAR) File in Source.
= Browse to the Repository biar against the BIAR file.

4. Click Next.

ES Import Wizard E

Source environment
Select an exizting environment from which the “Wizard will import user/group and m

object/folder information.

Source: Business Inteligence Archive Resource [BIAR] File j

i Select the Business Inteligence Archive Resource file you want to import
| fram...

User Mame: I

Password: I

BIAR file: [CrARepastor. bia

< Back | Mest » | Cancel Help |

5. When the system opens the Destination environment dialog box, do the following;:
1. Enter the <BOXI_SERVER> name in CMS Name field.
2. Enter Administrator in User Name field.

3. Enter the corresponding password in the Password field.
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4. Click Next.

ES Import Wizard E
Destination environment
Select the destination environment to which the ‘Wizard will export content. m

Enter the name of the Businesz0bjects Enterprize x| 3.1 destination CMS. You
alzo need to specify your uzer name and password.

&

CMS Name: |5¥MDEYNODBOR3
User Mame: IAdministrator
Erssmitl I

Authentication:

I Enterprize j

Cancel Help

< Back

£3 Import Wizard 3
Destination environment
Select the destination environment to which the ‘Wizard will export content. m

i Enter the name of the Businesz0bjects Enterprize x| 3.1 destination CMS. You
s alzo need to specify your uzer name and password.

| Loading Biar File

Loading BIAR file “C:imkgiiew repositoryiRepository biar", ..

E 0%

Authentication: Enterprize j

< Back | Mest » | Cancel | Help |

6. When the system opens the Select objects to import dialog box, check the

following:
1. Check Import users and users groups.

2. Check Import folders and object.
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B Import Wizard

Select objects to import
Select the objects ta import,

The Import ‘wizard enables you to select objects from the source environment ta impart
to the destination environment. Select one or more categories below ta import.

anc "
O Impart inbox documents
O Import personal categories
[ Import favorite folders for selected users
[ Import application rights
O Import root folder rights
[] Import corporate categories
Import folders and objects
O Import discussions associated with the selected reports
M Irmnart annlicatinn frlders and nhiscts

Selectdl | Clearl

< Back I Mest » I

Cancel | Help |

Check Import universes and click Next, as shown below.

ES Import Wizard

Select objects to import
Select the objects ta import,

The Import ‘wizard enables you to select objects from the source environment ta impart
to the destination environment. Select one or more categories below ta import.

[] Import server groups ;I
[] Import repository objects

[ Import calendars

Import universes

[ Import profiles

[] Import encyclopedia objects

[] Festore full cluster server configuration

[ Import node(s] from a different cluster

[] Import custom access levels

Irnart remnte connectinns and renlication inhs

Select All LClear Al

< Back I Mest » I

Cancel | Help |

7.

The Import Scenario screen is displayed. Select the appropriate scenario and click

Next.
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mport Wizard

Import scenario

Fleaze zelect the appropriate import scenario:

& the object’s unique identifier to determing Whether it aifeady exists in the::

it already exists:
% Update the destination obiect. In caze of name conflict, rename it
" Update the destination obiect, In case of name conflict, do nat impart it.

" Do not impart the object.

< Back I Mest » I Cancel | Help |

When the system opens the Incremental Import dialog box, check all checkboxes
and click Next.

mport Wizard

[E3

Incremental import

Select the objects whose source contents will ovenwrite the corresponding objects in the
destination environment if the objects already exist in the destination.

V' Owvenarite universe contents
[V Owvenwrite connection contents

V' Ovensiite group and user membership

Security rights aszociated to the object from the source environment can be used to
overwrite the rights of its coresponding object in the destination.

V' Ovenarite obiect rights

< Back I Mest » I Cancel | Help |

9. When the system opens the Users and groups dialog box, select the groups you
want to import and click Next.
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ES Import Wizard

Users and groups
Select the ugers or groups you want to import by clicking the box beside the item. To m

zelect groups without selecting users, hold down SHIFT and click the groups.

Groups: Uszers:
E--@ SYMDEYNODBOR 36400 [BusinessObie
Eﬂgﬁ Administrators

e R

D Everpone

!ﬁ FRGroup

ED fii Universe Designer Users

!ﬁ FRGroup
1] | |

Selectdl | Ceast |

V' Show groups hierarchically
™ Select groups that cortain selected users

< Back I Mest » I Cancel Help

Note: The appearance of the preceding dialog box depends on the
environment and on the BOXI Server configuration for your system

10. When the system opens the Folders and objects dialog box, select the folders and

objects you want to import and click Next.

ES Import Wizard

Folders and objects
Select the folders and objects vou want to import by clicking the box beside the item. m

{#C1 Compliance
{1 Corffiguration

C] DemandCubes

2] General

[:l M anagement

[:l Perceptive

FA 1 Phamacovigilancs LI

Selectdl | Cleaal

[ Import all jnstances of each selected object

< Back I Mest » I Cancel | Help

11. When the system opens the Import options for universes and connections dialog
box, select the appropriate options as shown in the following illustration. Click

Next.
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B Import Wizard

Import opti for uni and ti m

Select an importing option for universe objects:

" Import all universes and all connection objects.

" Import all universe and only connection obiscts used by these universes.

Import the universes and connections that the selected Web Inteligence and'
esktop Inteligence documents uge directly. In the next dialog box, wou can
iselect additional universes that are not uzed by any imparted document.

I

Select the following option if you want universe overloads to be migrated with the
universes.

¥ Keep universe overloads for imported users and groups

< Back I Mest » I Cancel | Help |

12. The system opens the Universe folder and universes dialog box shown below.

B Import Wizard E

Universe folder and universes
Select the universe folders and universes you want to import by selecting the box beside m
the itemn.

=01 Universe ;I
ﬁj Compliance Universe

ﬁj Configuration

ﬁj CoverPage Universe

Dg}j Cubes
ﬁj General

& Management Universe
& Phama Cavigilance
& Reportwiiter

Selectdl | Cleaal

< Back I Mest » I Cancel Help

13. Click Clear All.

14. Check the root Universe folder. The following dialog is displayed.
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ES Import Wizard
Universe folder and universes
Select the universe folders and universes you want to import by selecting the box beside

the itemn.

E|[:| Universe ;I
ﬁj Compliance Universe

] Corfiguration

[F¢.] CoverPage Universe

ﬁj Management Universe
[F¢&.] Phama Covigilance
& Reportwiiter

LClear Al

< Back | Mest » | Cancel | Help

15. Click Next. The following dialog is displayed.

ES Import Wizard

Import options for publications.

Select import option for importing profiles.

| [mpart 5l profiles.

% | [mport profiles used by selected publications.
Select import option for importing publication recipients.

" Import fecipients used by selected publications.

Cancel | Help

< Back I Mest » I

16. In the Import options for publications, select Do not import recipients and click

Next.

17. When the system opens the A note on importing reports dialog box, click Next.
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mport Wizard

A note on importing reports

[E3

N

*Y'ou have chosen to import reports from the source environment.

*r'ou have chogen to impork reports without importing repository objects. IF you are

imparting reports that uze repository objects, ensure that those objects already exist on

the destination.

Cancel |

18. When the system opens the Ready to Import dialog box, click Finish.

Ready to import

The Import “wizard will now import all selected objects.

Selected objects ta impart |A
Eﬁ‘l Groups zelected
€7 0 Users selected
Z131 Folders selected
p [ Object packages selected
148 Objects selected
IH| 0 Shorteuts selected
FA 0 Events selected
@ 0 Server groups selected
[T 0 Repository objects selected

Click Finizh to begin importing information to the destination
environmetrt.

P 1 M alandars salactad LI

< Back I Finizh I

Cancel | Help

19. The system opens the Import Progress window.
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Import Progress

Importing Folders:

Import progress:

([

Import summary:

Imnport Info

| \Warnings

1 of 1 Groups imported
€7 0of 0 Users imported
(2115 of 31 Folders imported
0 of 0 Object packages imported
0 of 148 Objects imported
EH| 0 of 0 Shorteuts imported
FAJ 0 of 0 Events imparted
@ 0 of 0 Server Groups imported
(340 of 0 Repository objects imported
R 0 of O Calendars imparted
) '] 0 of 8 Universes imported

[0 warnings]
[0 warnings]
[1 warnings]
[0 warnings]
[0 warnings]
[0 warnings]
[0 warnings]
[0 warnings]
[0 warnings]
[0 warnings]
[0 warnings]

Wiew Detail Log

20. Click Done when the import is complete.

Import Progress

Import summary:

Imnport Info

| \Warnings

1 of 1 Groups imported
€7 0of 0 Users imported
C331 of 31 Folders imported
Eh 0 of 0 Object packages imported
148 of 148 Objects imported
EH| 0 of 0 Shorteuts imported
FAJ 0 of 0 Events imparted
@ 0 of 0 Server Groups imported
(340 of 0 Repository objects imported
R 0 of O Calendars imparted
) '] 8 of 8 Universes imported

[0 warnings]
[0 warnings]
[0 warnings]
[0 warnings]
[0 warnings]
[0 warnings]
[0 warnings]
[0 warnings]
[0 warnings]
[0 warnings]
[0 warnings]

Wiew Detail Log

| Done I

Configuring the BOXI Server

Before configuring the BOXI server, make sure the prerequisite software has been
installed. For information about the prerequisite software, see Hardware and Software
Requirements.

Use the following procedure to configure the BOXI server.

1.

Open the Start->All Programs->BusinessObjects XI release 3.1->BusinessObjects
Enterprise->BusinessObjects Enterprise Central Management Console.

Launch the Central Management Console.

When the system opens the Login page for Central Management Console, enter
the Administrator password.
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N

Business Objects

an SAP company

Log On to the Central Management Console Help

Enter your user information and click Log Dn.
(If wou are unsure of your account information, contact your system administrator,

System: S¥MDEYNODBOR3:6400
User Mame: administrator

Password:

authentication: |ENtErprise j
Log &n |

4. Click Log On.
5. If the BOXI server is different from the Argus Insight web server, do the following:
1. Copy the PRMART TNSEntry from Argus Insight Web Server.

2. If both the applications use same server and Oracle client, paste into BOXI
Server TNSNAMES.ora.

3. There is no modification required in TNSNAMES.ora.

Configuring Trusted Authentication for Business Objects

Trusted Authentication provides a transparent, single sign-on solution to the problem
of how to integrate your Business Objects Enterprise authentication solution with
third-party authentication solutions.

Once users log on to the system, they do not want to have to provide their password
more than once in a session. In this scenario, Trusted Authentication allows
applications that have established trust with the Central Management Server to log on
users without their password.

To enable Trusted Authentication, you must configure both the Business Objects
Server and the Argus Insight Web Server.

Use the following procedure to configure the server to use Trusted Authentication.
1. Log on to the Central Management Console (CMC) with administrative rights.
2. Click Authentication from the Home page.

3. Double-click on Enterprise.

4. Check the Trusted Authentication is enabled checkbox.

5

Create a shared secret for your users.
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7.

Note: The shared secret is used by the Argus Insight web server and
the CMS to create a trusted authentication password. This password is
used to establish trust.

Enter a timeout value for your trusted authentication requests.

Note: The timeout value determines how long the CMS waits for the
SessionMgr.Logon call from the Argus Insight application.
Recommended Value is 0.

Click Update.

Configuring the Argus Insight Web Server to use Trusted Authentication

When creating a valid configuration file on the Argus Insight web server, the following
conditions apply to the configuration file:

The name of the file must be TrustedPrincipal.conf.

The file must be placed at this location:
businessobjects_root/win32_x86.

The file must contain SharedSecret=secretPassword, where secretPassword is the
trusted authentication password.

The file must be saved with UTF-8 encoding if it contains non-ASCII characters.

Either Tomcat or Websphere must be installed on the BOXI Server.

Configuring WebSphere

If Tomcat is not installed on the BOXI server, follow the steps provided below to
configure WebSphere:

1.

Verify that Websphere 6.0 is installed and working correctly.

This can be done by launching its default page, or administrative console in a web
browser. Generally, this default path to Websphere is
http://localhost:9060/ibm/console/.
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Agidress | ] hitpe/ocallost :9060 b console|

Usar 10

Administrator

Legin

2. Also, verify and install the latest JVM on the Websphere Machine.

Welcome, please enter your information.

Tha User 1D doss not require & password, and doas not need to ba & User ID of & user in tha local user registry. It
is only used to track user-spedfic changes to configuration data. Security is NOT enabled

| -

O Trusted stes

3. Install the BusinessObjects. While installing, please uncheck the Tomcat Server

installation option.

4. Configure the WebSphere Server. For this you need to start the Websphere
Administrative console.

5. Change the class path. Expand the Servers group in the navigation pane of
administrative console.

6. Click Application Servers. Click Serverl.

&j‘ Mooty flogon.do
Welcome Administrater | Support | Help
Welcome
B servers Application servers
Ppplication sarver
: Application secvers
Wab servars

B applications

B Resourcas

B Sacurity

B Erwironmant

@ gystern administration
B Monitoring and Tuning
B Troublashooting

B Service integration

B voor

v o

Clote page

Field help
For fisld halp
#

An spplication sarver is & sarver which provides services required to run

@ Prafarancas

s [
B 0

Select MHame & Hode Version O
[ ] iarvarl WEENODENGO41Hode 0l £€.0.0.0
Total 1

salact
& field lakrel or list
marker when the
halp cursor
sppasrs.

Page
More information
about this page

7. In the Configuration tab, under Server Infrastructure group, click Process

Definition link.
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address | ) htpiffiocaty

M do

v..lio

Welcome Administrator |

= Walcems
B sernaern
Application servers

" Wab sarvers
@ Applications
@ Resources
B fecurity
@ Environment
B Systern administration
B Monitoring and Tuning
B Troublashooting
B sarvice intagration
B voon

Bupport | Help

Application servers

Application servers > serverl

An application servar is a server which provides services required to run enterprise applications.

Runtime | Configuration

Ganaral Properties

Hama

sarvarl
D Run in devalopraent mode
Parallel start
Server-specific Application Settings
Classloader policy

Multiple ¥

Clars laading moda
Parant first %

Apply | [OK] [Reset] | cancel

Close page [
7 - WHelp E
Configure a dass
loadar.
Page halp
tore information
about this page
L Settings
B web Container Settings
B ek Container Settings
B Container Services
B Business Process Services
Server
* Meiiaging engines
= M anging inboynd
biphara MO link inboynd
* EIB sarvice
Server Infr
B Javs and Procass Management
* Glasg loader
. Eauia.
A process definition defines the command kne information
sy to startfinitisken & process.
* Manitering Bolisy
B Adrinistration

8. (Click the Java Virtual Machines link in the Additional Properties section.

Aress | ] bitpifflocsh fogon.do ~ B
Welcomne Administrator | Support | Help
Walcome Application sarve Close page z
B servars Hete________|
Application rarvars Fiald halp
Application servers > sarver] > Process Definition
Web servers For field halp
A procass defines the d line to » procass. information, select
] lications » fiald labal or list
AP configuration

B Recources

B security

E Environment

B Systern administration
B Monitering and Tuning
B Troubleshooting

B Service integration

B upor

Lonaral Properties

rarkar vhan the

Exacutabla nama

mecutable arguments

startCommand

startCommandirgs

stepCommand

stopCommandargs

![nmlnouc ommand

halp curser
appears.
Additional Properties o I"""’
Mgre infermation
2aea Vitual Machine shousthie oeay
- Envirgnmant Entrisz
* Process Execytion
Brocess Legs
Monitering Solicy
. L1 Traci

9. In the General Properties, in the Classpath field, write the path to the
cewcanative jar file. The following are the default locations for various files.
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ks | ) hepifjoc do ¥ B
Walcoma Administrator | Halp

S — Closa page .‘;
B servars Application servers = _

Application servers

B Troublashooting

E Service integration

sarvars > garvarl > Process

Configuration

> Java Virtual Machine

\jaualapplications) cawcanativa.jar

Boot Classpath

Field heln

Web tervers For field help
Advanced Javs virtusl machine settings. information, select
B applications  fiald labal or list

rarker whan the

B Resourcas halp cursor
appears,

B security

General Propartiss § Page help
B Environmment Addviond Propartien Morg information

P Classpath i o
Lustorm Broperies
E systern administration —pTpE— = about thiz oage
B Menitaring and Tuning Objacts\BusinarsObjacts
Enterprise 11.5

& uvoot

=
[ varbosa dass leading

[ varsose garbage collaction

E Varbose INL

Initial Heap Size

Maxirnurn Hasp Size

[ run Heref

HPsof Argurnants

10. Save the changes to master configuration.

Webcompadapter.war C:\Program Files\business objects\businessobjects

Jsfadmin.war enterprise 11.5\java\applications
Desktop.war

Admin.war

Adhoc.war

Styles.war

Analysishelp.war

Dswsbobje.war

cewcanative.jar

11. Change the Environmental Variable. Locate the win32_X86 folder in the
BusinessObjects Enterprise install tree. The default location for this is c:\Program
Files\Business Objects\ BusinessObjects Enterprise 11.5\win32_X86.

12. Right-click on the My Computer icon on your desktop, click Properties. Then click
the Advanced tab in the System Properties window.

13. Click Environment Variables.
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He Edt Vew Fgvorkes Took Heb

Qbxk - @ - ¥ | P seach iyFoiders | [~ ]

-
L] P & w 3
= L
fbe Gamena  Automatic  Dateand Time  [usplay  Folder Options Fonts
| Updates
5 .|
@ D @ 3 a
i arrsing Mal Mouse Matwork. NYIDLA WYIDLA riveew
Connections  Control Panel  Dwskhop M...
7 9
on P
WASSERPROFILE W \Loc sl Settings|Temp Q ‘.-J '!
SLSERPROFILE %iLocal Settings| Temp ponal Schedued  Sounds and Speech Stored Liser
Tasks  Audo Devices Nars &...

[_ton J[ e ][ odee ]

Vakie &

Windows_NT
Di\oreckeiproducti10.2. Olckent_1ibin,D..,
JCOM; EXE; BAT;.CMD; VBS, VBE; IS0 00

14. Scroll down until you find the Path system variable. Double click on it.

15. Get to the end of the Variable Value field. Add a semicolon (;) and then add the
location of win32_X86 folder.

16. Click OK twice.

Deploying the WebSphere Server
Use the following procedure to deploy the WebSphere Server
1. Open the Administrative console.

2. Expand Applications, and then click Install New Application.

Agdress |.]‘ Joc b It . flogon. do v B

‘Walcorne Administrator | Logout | Suppert | Haelp

= Walcom
pdid Close page

B Environmant

B Systam administration
B Menitaring and Tuning
B Troublashooting

B Servica integration

8 uper

[Bowia |

© Remote file systerm

Context root

;Na_:etl Cancel I

Used only for standalone Web modules (.war files)

H Servers
Preparing for the application installation ?
B Applications
« Enterprise Applications Spacify the EAR, WAR or JAR module to upload and install, —
= [[nzall Haw Applicarion Fiald halp
Path to the new spplication. For field halp
B Resources infarmation,
© Local file systam seluct o fiald
B sacurity Spacify path labal or st

rarker when
the help cursor
appaars,
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3. Click Browse and find the location of the desktop.war file. See the table shown
above for the file locations.
Addvess | ) do v Go
Walcorna Administrator |  Logeut |  Suppert | Halp

Walcems

close page

B servers

Praparing for the application installation =
B Applications
el ]
Ertarprise Applications Spacify the EAR, WaR or JAR module to uplead and install.
Install Hew Application Fald halp
Path to the new application. For fiald help
B Resources O ’ information,
@ Local file systam select & fiald
B Security Specify path label or list
i (T kar wh
B Environmant s\applicationsistyles. var | Biowss. . m“h:;p‘cu.r':of
B System administration (9] le A
B Menitering snd Tuning Look nc L_a apphc stions j « B ¥ @
=l e Cibackp = webcompadapter. . boar
B Service intagration Conttext Cmhflupdates 5 webcompadapter.var
Vbusine]  MyRecent | T adhoc.sp boar
B uoot
Documents = achoc. e
tiext | (G Fonwws
] cewcanative. jar
;da-m:p.sp.bna
Sl desktop war
My Documenls | o5 4 ebobis.p bos
= efadin 0. bosr
2 isfadmin.war
Fortn. wisr
My Computer | 53 i5fplat
i ityies. v |
My N File pame: stybes.van -
i | = [ o |
Files of lype: [anFies 1) = Cancel -ﬂl

4. Type the context root for the war file in the Context Root field. Consult the

following table for the order and the context root of various files to be deployed.

War File

Desktop.war
Webcompadapter.war
Jsfadmin.war
Admin.war

Adhoc.war

Context Root
/businessobjects/enterprise115/desktoplaunch/businessobjects
/businessobjects

/jsfadmin

/businessobjects/enterprisel15/adminlaunch

/businessobjects/enterprise115/Adhoc
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Addvess | 8]

do v Go
Welcome Administrator | Logout | Support | Help
bl Close page
B Servare
Preparing for the application installation 7=
B applications

= Envarprize Applicatiens
Ingtall Hew Application

B Resources
B Security
B Enviranmaent
B Systern administration
B Menitoring and Tuning
B Troubleshooting
B sarvice integration
B uoor

Choose to generate default bindings and mappings.

[} @enerate Default Bindings
Owerride:

) Do not svarride suisting bindings

O Gvarride sxisting bindings

Wirtual Host
O Do not ure default virkual hast name for Wab modules

© use default virual host name for Wab medules:

dafault_host

Spacific bindings fils
Ne:ﬂl cannell

5. Click Next.

6. Accept the defaults on each page and click Next until you get to Step 2: Map
modules to servers.

7. Select the Application Server (i.e. serverl) and click Next.

address | 8] hetpi

da VI.G\‘J

Welcome Administrator |

" welcome
@ servers
B applications
Entarprise Applications
Install Hew Applicstisn
E Resources
@ security
B Environment
E systern administration
E Monitaring and Tuning
@ Troublashooting
E Service integration

Logout |

Support | Haelp

Clote page

Specify aptions for i

and dul

Map modules to servers

Specify targets such as application servers or dusters of application servers where you want to install the modul
your application. Modulas can ba installad on tha sama application sarvar or disparsed amang savaral applicati
spacify the Waeb servars as targats that vill serve as routers for requasts to this application. The plug-in configu
(plugin-cfg.xmi) for aach Web server is asad on the which are routed thraugh it

_' Apply

modulas to

servers Clustars and Sarvars:

[wabsph RSN dedlcell

de=WESNO del1

(=il s]

Salact Moduls

| URT | Sarvar

stylas. war.WEB-

oLAP
[ |Inbaligence| g lric el

| Stylarhaats |

Previous I M Caneel I

[ ] B

8. Select the Web Module in the list and click Next.
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mm[g. ocath . Ll " e

Walcoma Administrater | Logout | Support | Help

" Walcoma P
Application se

B Servars
B applications
» Enterprise Applications
= Inseall Hew Application
B Rescurces
B secunty
B Envirenmant
B system administration
B Monitoring and Tuning
B Troubleshaoting
@ Service integration
8 uoot

Specify the virtual host vhere you want to install the Web modules
containged in your spplicstion. You can instsll Wab modules on the
sarmne virtual host or disparse them ameng seversl hosts.

B Apply Multiple Mappings

Sulect Wab module

Wirtual host

[ I

daefault_host ¥

“ETE=EEE

Close page

Field help

For fiald halp
information. selact
& finld label or ligt
marker when the
halp curser
appear,

9. Click Finish. You will receive messages when the process is complete.

do

aiess 6] wtpfpocat

‘Walcome Administrator |

" Welcome
B servars
B Applications
= Entarprize Applications
» Install Hew Application
B Resources
B Security
B Envirenmant
B Systermn administration
B Menitering and Tuning
B Troubleshooting
B Service integration
@ uoot

Logout |

Suppert | Help

Application servers

o

Close page

Install New Application [

Specify options for

and

Surnrmary of ingtallation sptiont

Options | Values |
Use Binary Configuration No

Craste MBaans for rasourcas | Yas
CallNode/Sarver Click hara
Reload interval in seconds l

Enabla dars raloading | He
Process embadded configuration Ho
Application name | styles_war
Validate Input offfwarm/fail warm
Directory to install application

Digtribute spplication Ve
Daploy Wab servicas Mo
Pra-compile J5P Ha

Daeploy anterprise beans Mo

10. Save the changes to the Master configuration.

Field help

For fiald halp
infarmation, selact
 finld label or list
rnarker whan

help cursar
appears,
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igfress | 8] http:/locahost: 9060/ibmicons ol secura flogon.do v o

Welcome
E Servers
B Applications
Entarprise Applications
Inzrall Haw Applicatian
B Resourcas
B sacurity
B Environmant
B Systarn administration
B Monitaring and Tuning
B Troublashooting
@ Sarvics intagration
B upot

Welcome Administrator | Logout | Support | Haelp m

Check the SystemOut Jog on the Deployment Manager or server where the apphoation is deployed for specific information about the EJB deployment =
process as i occurs

ADMASC 6t Instalation of styles_war started.

ADMASOETE Resource validation for appication styles_war completed successhully

ADWAZDI Applcation and mode versions validaled with versions of deployment targets
ADMASODSE The appication styles_war iz configured in the WebSphere Applcation Server reposiory

ADMASOSH The Bbrary references 1or the instaled ophional packoge are Created,

ADWATOOR The styles_wor is @ inthe o o Server reposdory.

ADMASO0TE The application binaries are saved in C'Program f W 46731693
ellappibc _war earielyles_war sar

ADMASO0SE The styles_war is configured in the Server reposiory.

SECH400E Successiuly updated the spplcation styles_war with the sppConte:dDF orSecurty nformation
ADMASD1 1t The clearup of the temp drectory for appkcation styles_war is comgilete

ADMASD 3t Application styles_war instaled successiuly

Application styles_war installed successiully

To start the applcation, first seve Changes 10 the mbster configuration.

Save to Master Configuration

To work with installed applications, click the "Manage Applications™ button,

Manaas Applications =

11. Repeat the process for all above files. Remember to deploy these files in the order
they are mentioned in the table shown above, otherwise, the integration will fail as
these files have dependencies on each other.

12. Verify if we have integrated the BOXI with Websphere successfully or not.

13. For this, open a browser window.

14. Enter the URL for the desktop launchpad in the browser using the format
http:/ /[hostname]:[port number]/businessobjects/enterprise115/desktoplaunch.

For example:

http:/ /localhost:9080/businessobjects /enterprise115/desktoplaunch

Note:

You cannot use the shortcuts in the BusinessObject Enterprise

program group to access the BusinessObjects Enterprise launchpads
deployed on your Websphere Server. To access them, you must
include the port number of the Websphere Server in your URL.

Changing the Connection String for Universe
Use the following procedure to change the connection string.

1. Open Business Objects Designer. Go to Tools > Connections.

Installation Procedures 2-116



Installation Procedures

Hluniverse Designer - [Administrator - @SYMDEVNODBOR3:6400]

© Bl Edt Mew Insert| Tooks Uindow Help

S TET) EEFEEEET]|
TR AT Erlelea]
§>< A& l— Lists of Valges. .. 4

Aagregate layigation,
List-af: Aliases.,,
B0l List of Derived Tables..,

Query Panel

Autamated Detection
& chieckIntearity...

Login As...
Change Password. ..

Maniage securky..

Desktop Inteligence
Translation Manager

QOptions. .

Lets you create o edit 3 connection o I [@

2. When the system opens the Wizard Connection dialog box, select PowerReports
connection and click Edit.

Wizard Connection

Connections List
The list of available connections to access data

Mame: £ | Type | Nebwork Layer | Database Engine |
% Auditing Co...  Secured CDEC MySGLS
Oracle OCI Oracle 10
5 Oracle

M5 Access 2000
M3 Access 2007
15 Access 2000
M5 Access 2007

efashion Secured

L]
ki)
ﬁ club-webi Secured
Ii)
L]

efashion-webi  Secured

Add Remove | Edit... | Test |

< Back I Einish I Cancel | Help |

A

3. You might get the following warning. Click Yes.

¥arning

y The current connection was edited with a previous wersion. After the edition, it will not
be anymore compatible with previous versions. Do vou confirm you want ko edit this connection?

es Mo |

4. Enter the User name and password for Argus Insight database Read-Only user /
APR_APP user in the Edit PowerReports connection dialog. The Read-Only user
is created during schema creation. For example, APR_MART_DB_LINK_USER.
Click Next.
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Edit PowerReports connection E

<5 your Oracle database server using Met

Authertication Mode

User narne: | APR_ARP
Password: I [
Service: I prrnart j

Test Connection | < Back I Mext = I Cancel Help |

Note: APR_APP user has rights to update many of the MART tables.
If user wants to use Read-Only account for BOXI connection they can
use APR_MART_DB_LINK_USER account, but Case Series Freezing
will not be supported in Reports and ReportWriter with the use of

Read-Only account.

5. When the system opens the Advance Parameters dialog box, click Next.

Edit PowerReports connection E

access your Oracle database server using

Connection Pool Mode ive during the w local mocii

Pool timeout: | -1 =] Minutes:
Array Fekch size: | 1 :|
Array bind size: | 5 :|
Login timeout: | 00 :| Minutes:

< Back I Mext = I Cancel | Help |

A

When the system opens the Custom Parameters dialog box, click Finish.
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Edit PowerReports connection E

cess your Oracle database server using

Hint

ConnectInit [ i 1= PKiE_SECURITY.F_SET_EMY_WAR{'@vari

< Back I Einish I Cancel | Help |

i

When the system opens the Edit PowerReports connection dialog box from
Wizaed Connections, click Test Connection. You get the following dialog.

Wizard Connection x|

Connections List
The list of available connections to access data

ame 2 | Type | Metwork Laver | Database Engine |
% Auditing Co...  Secured CDBC MySQLS
 Conversion ... Secured Oracle OCT Oracle 10

# PowerReports  Secured Oracle OCT Oracle 9

 cub Secured ODBC M3 Access 2000

o .
Test the connection [ %]

@ The server is responding!
Details == |

Add | Remove | Edit... | Test |

< Back | Finish | Cancel | Help |
y

6. Click OK and Finish to exit from the Business Objects Designer.

Configuring PR Group Settings
1. Open the Start ->All Programs -> BusinessObjects XI release 3.1 -> BusinessObjects
Enterprise ->BusinessObjects Enterprise Central Management Console.

2. Click Launch the Central Management Console.
3. In the Password field enter password.

4. Click Log On.
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'p

Business Objects

an SAP company

Log On to the Central Management Console Help

Enter your user information and click Log Dn.
(If wou are unsure of your account information, contact your system administrator,

System: S¥MDEYNODBOR3:6400
User Mame: administrator

Password:

authentication: |ENtErprise j

Log &n

5. Click on Users and Groups.

=
®
CENTRAL MANAGEMENT CONSOLE Business Objects

an SAP company

Users and Groups hd Welcome: Administrator | Help | Preferences | About | Log Out

[

arganize Define Manage

Folders &9 Access Levels E2  mnstance Manager

Personal Folders [ calendars Applications
= Categories Events @) Settings

Personal Categaries . Sessions

Users and Grou 2 Authentication
Profiles License Keys
Inboxes

Servers

af mol
Efi
B

FDE

Connections

b @ [

Universes

Replication Lists
Federation

Query Results
Temporary Storage
Qaans

Yoyager Connections

]
% B &) o

) | &

1| %

M 4@

6. Click PRGroup.
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Business Obj
W \elcome: Administrator | Help | Preferences | ahout | Log Out
A Manage - Actions - Searchtitle - | fF
Hremeoands [ Jafs
& User List [ Name Full Name: Type Description Date Modified

- &G Group List S administrators User Group Users who can administrate th May 17, 2010 3:50 AM
&= 5 Eweryone User Group All users of this systarm May 17, 2010 3:50 Al
- ENCEr e \
N 5 QaaWws Group Designer User Group Query as a Weh Service Group Mar 3, 2010 12;01 AM
o= &8 Report Cormersion Tool Users User Group Users granted access to the Re Mar 3, 2010 12;01 AM
= &% Translators User Group Users granted arcess to the Tr Mar 3, 2010 12:01 AM
€S  Universe Designer Users User Group Users granted arress to the Ur May 17, 2010 3:50 &M

|5k | 2
i

7. Right-click PRGroup and click Member of.

Users and Groups - wWielcome: Administrator | Help | Preferences | about | Log Out

| Manage - Actions ~ searchtite <[ 14
T o G &R B P
& User List L1 Name Full Name: Type Description Date Modified
& Group List £ Administrators User Group Users who can administrate th May 17, 2010 3:50 &M
Group Hierarchy &  Everyone User Group All ugers of this system May 17, 2010 3:50 AM
5 [ = — Ty S Ty
r &5 | Qaaws Group Designer Open User Group Query &3 a Web Service Group Mar 3, 2010 12:01 AM
7= &8 | Report Corversion Tool Uy 10 Group User Group Users granted access 1o the Re Mar 3, 2010 12,01 AM
;! E&  Translators oo berelnleioty) User Gralp Users granted access to the Tr Mar 3, 2010 12:01 AM
= &8 Universe Designer Users o et User Group Users granted access to the Ur May 17, 2010 3:50 AM
L Account Manager
2 User Security
» Properties
= Tools »
C?J Delete:
3

8. The following screen appears. Click Join Group.

Member Of: PRGroup 7 OX

Froperties
User Security .
Mernber OF L Title Description

2 JoinGroup | Remaove [ Jof1

Profile Yalues Mo itern 1o digplay
Account Manager

9. Move Administrators, Everyone, and Universe Designer group from Available
groups to Destination Groups.
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Join Group: PRGroup 2 Ox
Ihoose a Destination Group to Add Selected Users/Groups to

New Group

Available Groups Destination Group(s)
Sewchtte - |7 o1 Rame
& Group List Name Date Created
roun Hierarchy Administrators Mar 3, 2010 12:00 &M
Everyong Mar 3, 2010 12:00 AM

QaaWs Group Designer Mar 3, 2010 12:00 AM
Repart Conversion Tool Use Mar 3, 2010 12:00 AM
Translators Mar 2, 2010 12:00 AN

=
Universe Designer Users  Mar 3, 2010 12:00 AM :‘
<

EEEEEER

oK _cancel

10. Click OK. The following screen is displayed.

Member Df: PRGroup

Properties -
P = Join Group | Remove of 1
User Security -
Member Of L] Title Description
Profile Values & pdministrators Users who can administrate this system
ACCount Mansger &8 Everyone Al users of this system
& Universe Designer Users Users granted access to the Universe Designer application

11. Click Close.

Configuring Argus Insight Folder Rights
Use the following procedure to configure Argus Insight Folder rights.

1. Open the Start ->All Programs -> BusinessObjects XI release 3.1 -> BusinessObjects
Enterprise ->BusinessObjects Enterprise Central Management Console.

2. Launch the Central Management Console.
1. Enter your administrator user name and password.

2. Click Log On.
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N

Business Objects

an SAP company

Log On to the Central Management Console Help

Enter your user information and click Log Dn.
(If wou are unsure of your account information, contact your system administrator,

System: S¥MDEYNODBOR3:6400
User Mame: administrator

Password:

authentication: |ENtErprise j

Log &n |

3. The system opens the Central Management Console.

4. Click Folders.

Folders - Welcame: Administrator | Help | Preferences | About | Log Out

A | Manage - Actions - Organize + Searchtite [ ][/
- - A = [ Jort
Objects List Title Type Description Date Modified
&l Folders Administration Tools Falder Apr 12, 2010 3:46 AM
= . Open
= Auditor Mar 3, 2010 12:02 AM
= Diagniostic Test Folder Limfi Test folder for the Diagnostic Tool Mar 3, 2010 9:58 PM
= Feature Samples Containg exarmples of new features Apr 12, 2010 3:46 AM
= Report Conversion Tool New v Apr 12, 2010 3:46 AM
= Report Samples Propertiss Contains sarmple reports that are shigpe Mar 3, 2010 12:10 AM
iz Search Program Organize N Top-level folder containing the prograrr Mar 3, 2010 12,09 AM
T Delete

5. Right-click Argus Insight and click User Security.

User Security: Argus Insight

Froperties
User Security Add Principals | Remove ey Security | Assigh Security |
Limits
Name Full Name Type Access
&8 Administrators User Group Full Control {Inherited)
& Everyane User Group Mo Access

6. Select Administrators and click Assign Security.
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User Security: Argus Insight

Froperties

User Security Add Principals

| Remoyve | Wiew Security |
Limits

Assign Security |

Name

Full Name

Access

s Everyone

User Group Mo Access

7. The following screen is displayed.

Assigh Security

2 0Ox
(Object:  Argus Insight
Principal: Administ stors
Inheritance :

' Inherit From Parent Folder
¥ Inherit From Parent Group
Access Levels

Available Access Levels Assigned Access Levels

a1 [ Jot1
Title Description Title Description
Full Cantral Grants full access N e o display
Schedule Grants view rights for objects, view-on-demand conter
Viewr Grants view rights for ohjects Py
VViewr On Demand

Grants view rights for objects, and view-on-demand cc |

Apply | OK|  Cancel

Uncheck the "Inherit from Parent Folder" and "Inherit from Parent Group"
checkboxes and assign the Full Control Access as shown below.

Assign Security

?OXx
Object:  Argus Insight
Principal: Administrators

Inheritance: [ Inherit Fram Parent Folder
I Inherit From Parent Group
Access Levels

Available Access Levels Assigned Access Levels

ot ot
Title Title Description
Full Control G Full Control Grants full access
Schedule Grants view rights for ohjects, view-on-demand conter
Wiew

Grants view rights for objects >
Yiesy On Demand Grants view rights for ohjects, and viesv-on-tdemand co

Apply | 0K | Cancel

8. Click the Advanced tab in the Assign Security screen and click Add/Remove
Rights.
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7 Ox
vGeneral Global Rights General ImphcitVakie & @ & [ 0Oy
‘Add objects to folders that the user owns NotSpecied O O ® 2
Add ohjects to the folder Mot Specified Q Q @
Copy objects that the user owns to another folder Nat Specified o 0O @
Copy objects to ancther folder Granted o 0O @
Define server groups to process jobs Granted o o @
Define server groups to process jobs for objects that the user owns ot Specified o 0O @
Delete instances Nt Specified c 0o @
Delete instances that the user owns Granted c| 0| @
Delete objects Kot Specified o @® o 5]
Delete objects that the user owns Hot Specified © @ 0 B 8
Edit objects Hot Specified o & o B 8
Edit objects that the user owns Kot Specified ® ©O O B =]
Moddy the rights users have to objects Tot Specified o O @
Modfy the rights users have to objects that the user owns Tt Specified C O @
Fause and Resume dooument instances Granted o o @
Pause and Resume document instances that the user ovns Granted O Q [C]
Replicate content Nat Specified o 0O @
Reschedule instances Granted o 0| @
Reschedule instances that the user owns Granted o o @ =
[oepty ] x| _cance |
Add [ Remove Rights 7 Ox
Object:  Argus Insight Global Rights General phicit Val o o 4 0O G0
Principal: Administrators L T LT P L) U U = = ~
rGeneral Replicate content Not Specified o o @
»Content Reschedule instances Granted C | 0o @
Reschedule instances that the user owns Granted o o @
Schedule document that the user owns to run Mot Specified o 0| @
Schedule document to run Granted [ & I O =
Schadule objects that the user owns to destinations Not Specified ®@ O 0 H
Schedule on behalf of other users totSpecified O O @
Schedule on behalf of ather users that the user ovwns Mot Specified < < (o]
Schedule to destinations lot Specified ®@ O O # =]
Securely modify right inheritance settings Tot Specified o O @
Securely modify right inheritance settings for objects that the user owns. Hat Specified c o @
Securely modify rights users have to objects that the user owns. Not Specified o 0O @
Securely modify rights users have to objects. Hot Specified cC o @
Use aceess level for security assignment Mot Specified Q Q @
Use access level that user owns for security assignment Nat Specified o 0o @
View document instances Granted c 0o | @
View document instances that the user owns Hot Specified c 0o @
View objects ot Specified ® O O © E
View objects that the user owns Mot Specified (o] [e] [ 2] =) (=
[aepty ] x| concel |
9. Click OK.

10. The following screen is displayed.
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Asskgn Security

Object:

Argus Insight

Principal: Administrators

inheritance: [T] Inherit From Parent Folder

[ inherit From Parent Group

| Advanced I

Add/Rem Righ
Argus Insight
Collection
Ganeral
General
General
Ganeral
General
General
General
General

Type Right Name
General View objects
General View objects that the user owns
General Schedule to destinations
Genaral Edit objects that the user owns
General Schedule objects that the user owns to destinations
General Edit objects
General Delete objects that the user owns
General Delete objects

11. Click OK. The following screen is displayed.

User Security:

Argus Insight

Comman Filter Settings: Assigned Rights
- Status

00000000

Remove Access

Apply To

Froperties
User Security Add Principals | Remove ey Security | Assigh Security
Limits
Name Full Name Type Access
g Administrators User Group Advanced
) Everyone User Group Mo Access
12. Select Everyone and click Assign Security.
13. The following screen is displayed.
Assign Security 7 Ox
Object:  argus Insight
Principal: Everyone
Inheritance: [ Inherit From Parent Folder
I Inherit From Parent Graup
Access Levels
Available Access Levels Assigned Access Levels
[ Jot1 [ Jet1
Title Description Title Description
Full Contral Grants full access Mo item to digplay
Schedule Grants view rights for objects, view-on-demand conter
Wiewr

Wiew On Demand

Grants view rights for ohjacts .
Grants view rights for objects, and view-on-demand c¢
«

Apply | OK| _Cancel

Assign the Schedule and View Control Access, as shown below.
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Assign Security

2?2 0%
Object:  argus Insight
Principal: Everyone

Inheritance: [~ Inherit From Parent Folder Rernove Access
[ Inherit Fram Parent Group
Access Levels

Available Access Levels Assigned Access Levels

[1Jet1

[t Jet
Title Description Title Description
Full Contral Grants full access Schedule Grants view rights for objects, view-on-dermand conter
Schedule Grants view rights for objects, view-on-demand conter View Grants view rights for ahjects
Wigw

Grants view rights for objects

»
Views On Demand Grants view rights for objects, and view-on-demand cc
i J B

Apply M Cancel

14. Click OK. The following screen is displayed.

User Security: Argus Insight

Froperties
User Security Add Principals | Remove ey Security | Assigh Security |
Limits
Name Full Name Type Access
g Administrators User Group Advanced
g Everyone User Group Yiew; Schedule

15. Click Add Principals. The following screen is displayed.

Add Principals

Object: Argus Insight
@ all OGroups O Users

Look for: Find Now Clear

Available users/groups Selected users/groups

Administrator

amitag - amitag

Guest

manishg - manishg

QaaWs Group Designer >>
Report Conversion Tool Users
Translators

Universe Designer Users

PRGroup

16. Select PRGroup from Available users/groups and click > to move it to Selected

users/groups. The following screen is displayed.
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Add Principals

Object: Argus Insight
@ Al OGroups O Users

Look for: | Find Now Clear

Available users/groups Selected users/groups

Administrator
amitag - amitag

Guest

manishg - manishg

QaaWs Group Designer Ll
Report Conversion Tool Users

Translators 4

Universe Designer Users <<

FRGroup

17. Click Add and Assign Security. The following screen is displayed.

Assign Security
Object:  Argus Insight
Principal: PRGroup

Inherftance: [ Inherit From Parent Folder

Remove Access
[ Inherit From Parent Group

Accoss Lovels [
Avallable Access Levels

Assigned Access Levels
WA [ Jort »

4 4 [T ot b M
Title Description Tithe Dascription
Full Contral Grants full access o item to d
Schedule Grants view rights for objects, view-on-demand contes
Vigw Grants wview rights for objects

View On Demand Grants view rights for objects, and view-on-demand of _II

18. Select Full Control and click > to move it under Assigned Access Levels. The
following screen is displayed.

Assign Security

Object:  Argus Insight

Principal: PRGroup

Inheritance: [¥] Inherit From Farent Folder

Remove Access
[¥] Inherit From Farent Group

Access Levels =

Available Access Levels Assigned Access Levels
W4 [ Jofi » M Mo Jott s

Title Description Title Description

Full Control Grants full access Full Contral Grants full access

Schedule i

Grants view rights for objects, view-on-demand contes
Grants view rights for objects
View On Demand Grants view rights for objects, and view-on-demand o

View

=5
| < |

19. Click OK. The following screen is displayed.

User Security: Argus Insight
Properties
User Security Add Principals Remove View Security | Assign Security |
Limits
Name Full Name Type Access
E& Administrators User Group Advanced
Everyone User Group View; Schedule

PRGroup [ userGrowp ] Advanced |

20. Click Close.
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Configuring BusinessObjects Applications Rights
Use the following procedure to configure rights for the BusinessObjects Applications.

1. Open the Start ->All Programs -> BusinessObjects XI release 3.1 -> BusinessObjects
Enterprise ->BusinessObjects Enterprise Central Management Console.

2. Launch the Central Management Console.
1. Enter your administrator user name and password.

2. Click Log On.

".T"!

Business Objects

an SAP company

Log On to the Central Management Console Help

Enter your user information and click Log Dn.
(If wou are unsure of your account information, contact your system administrator,

System: S¥MDEYNODBOR3:6400
User Mame: administrator

Password:

futhentication: | Enterprise d|

Log &n |

3. The Home page appears, as shown below. Click Applications.

CENTRAL MANAGEMENT CONSOLE

CMC Home v Welcome:
Organize Define Manage
Folders 2 Access Levels B Instance Manager
Personal Folders Calendars Applications
& Categories Events Settings
& %  Personal Categories . Sessions
n«_3, & Users and Groups | Authentication
= %5  Profiles License Keys
B &L Inboxes
& B3 Servers
> <= Connections
» W Universes
3 % Replication Lists
= % Federation
= () Query Results
& «] Temporary Storage

¥ Qaaws
#. Voyager Connections

The following screen is displayed.
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CENTRAL MANAGEMENT CONSOLE

Applications v,
Manage = -

Application Name
BI Widgets
MC

-

3

+'  Content Search

% Designer
&l Desktop Intelligence
B 5  Discussions
2| 5 Encyclopedia
WP mfoview
LR Performance Management
% | 457 Report Conversion Tool
| @ Strategy Builder
&I % Translation Manager
<Y Web Intelligence

Description
BI Widgets is an applcation that delivers business intelligence to a desktop in "widgets™ format

Modify settings for the Content Search service in InfoView
Modify settings for the Designer application
Modify settings for the Desktop Intelligence Application

Modify sattings for InfoView

Modify settings for the Performance Management application
Modify settings for Report Conversion Tool Application
Modify settings for the Strategy Builder

Modify settings for the Translation Manager

Modify settings for the Web Intelligence application

4. Right-click Web Intelligence and select User Security. The following screen is

displayed.

User Security: Web Intelligence

Audit Events
Properties

Add Principals I

User Security

5.

Add Principals

Name

Administrators
Everyone

Full Name Type Access
User Group Full Control
User Group View

Click Add Principals. The following screen is displayed.

Object: Web Intelligence
@Al OGroups O uUsers

Look for:
Available users/groups

Administrator
amitag - amitag
Guest

manishg - manish
[}h.

QaaWws Group Designer
Report Conversion Tool Users
Translators

Universe Designer Users

Find Now Clear

=
>>

=1

L=

Selected users/groups

6. Select PRGroup and click > to move it under Selected users/groups.

7.

Click Add and Assign Security. The following screen is displayed.
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Assign Security
Object: Web Intelligence
Principal: FRGroup

Inheritance: Inherit From Parent Folder Remove Access

Inherit From Parent Group

Access l.e.wels I [

Availni:le Access Levels Assigned Access Levels
4 A [ _Jer1 » ¥ 4 4 [ Jer1 » oy
Title Description Title Description
Full Control Grants full access t
Schedule Grants view rights for objects, view-on-demand conter
View Grants view rights for objects
View On Demand Grants view rights for objects, and view-on-demand o
|

8. Select Full Control and click > to move it under Assigned Access Levels. The
following screen is displayed.

Assign Y
oObject:  Web Intelligence
Principal: PRGroup

Inheritance: [¥] Inherit From Parent Folder Remove Access

[#] Inherit From Parent Group

Access Levels | |

Available Access Levels Assigned Access Levels
4 4 [1 _Jet1 M 4 4 [ _Jet1 » b
Title Description Title Description
Full Control Grants full access Full Control Grants full access
Schedule Grants view rights for objects, view-on-demand conter
View Grants view rights for ahjects
View On Demand Grants view rights for ebjects, and view-on-demand c
Apply I OK [ Cancel
9. Click OK.

10. Follow the procedure mentioned in steps 3 - 9 to configure rights for the Desktop
Intelligence and Designer applications for BusinessObjects.

Configuring the Argus Insight Web Server

This section contains instructions for configuring the Argus Insight Web Server.

IMPORTANT! Follow the installation procedures in the order in which they appear in
this section.

Setting up Batch Generation through Task Manager

This section contains the procedure for scheduling batch generation using Windows
Task Manager. You must perform this procedure for each of the six Cubes.

1. Select Start > Settings > Control Panel->Scheduled Tasks.

2.  When the system opens the Scheduled Tasks dialog box, double-click the Add a
Scheduled Task item.
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@ Scheduled Tasks - =10/ x|
| Ele Edt Vew Favortes Toos Advanced Help ]3'
| Qesck - ) - [ F| Osearch || rokers | | 3 X )| 7

| Address [ scheduied Tasks >l B

Name = | Schedue | ext Run Time | Last Run Time |

“1Add Scheduled Task

<
|1 objects

|
Z

3. When the system opens the Scheduled Task Wizard dialog box, click Next.

Scheduled Task Wizard ol x|

This wizard helps you schedule a task for Windows
to perform.

‘You select the program you want \Windows to run,
and then schedule it for a convenient time.

Click Nest to continue.

When the system opens the next dialog box, click Browse.
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Scheduled Task Wizard E3

LClick the program you want \Windows to run.
To see more programs, click Browse.

Application Version -
(AlAccess Manager - Administrat...: 7.3.631.0 e
(" Access Manager - Administrat...  7.1.322.10
Q Access Manager - Batch Mai... 7.3631.0
C‘i Access Manager - Batch Mai...  7.1.322.10
B Access Manager - Configurati.. 7.3.631.0
B Access Manager - Configurati... 7.1.322.10

=l
B Ammmnn Al i m e D mmiabe nbio 7aCcM N

5. Navigate to the following location:<Argus Insight Installation
Folder>\ ArgusInsight\CubeGenThis is the path of the folder where the Argus

Insight application is installed on the system drive. For example
D:\Oracle\ ArgusInsight\CubeGen.

6. When the system opens the Select Program to Schedule dialog box, select the
Cube_Generation_Driver.bat file. Click Open.

Select Program to Schedule EE3

Look n: [ CubeGen H o2 E

ration_Driver.Bat

File name: IClbe_G eneration_Driver Bat ﬂ
Files of type: IPlograms _:]

=
_Coed |

7. When the system opens the following dialog box, type Cube Generate 1 in the task
name field.

1. Enter the task name in the format Cube Generate <Cube ID>.
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2. Use the Perform this task option button group to set the frequency of the task,
as appropriate.

Click Next.

Scheduled Task Wizard [ x|

Type a name for this task. The task name can be
the same name as the program name.

IEuhe_Generalion_Driver

Perform this task:
" Daily

" Weekly

" Monthly

@ Lne time onk
" WWhen my computer starts
" ‘Wwhen | log on

< Back Next > Cancel

The Cube IDs are listed in the following table.

Cube Name Cube ID
PV Clinical 1

PV General 2

PV Interaction 3

PV Detail 4
Reporting 5
Compliance

Workflow 6

8. In the date dialog box, do the following:
1. Set the Start time and Start date.
2. Click Next.
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Scheduled Task Wizard [ X

Select the time and day you want this task to start.

Start time:
| E32PM — |
Start date:

| 7/13/2005 > I

9. Enter the user name and password of the user authorized to run this task and click
Next.

Scheduled Task Wizard [ X| |

Enter the name and password of a user. The task will
un as if it were started by that user.

Enter the user name: ISFIVE NGINDOO3\&dministrz

Enter the password: I"""""""

Eal’ﬁ[m pasmd: Ix:x::x:

< Back I Next > I Cancel

10. Select the Open advanced properties for this task when I click finish checkbox.
Click Finish.
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Scheduled Task Wizard E3 I

You have successfully scheduled the following task:
Cube_Generation_Driver

Windows will perform this task:
At 8:32 PM on 7/13/2005

Open advanced properties for this task when | click
IV iehih

Click Finish to add this task to your Windows schedule.

< Back Finish Cancel

11. When the system opens the dialog box for setting advanced properties, do the
following:

1.

In the Run text box within the Task tab, enter the run-time parameter for this
task in the following format:

<Argus Insight Installation Folder>\ Argus Insight\Cube_Generation_
Driver.bat" <Cube ID>

where CubelD is the ID of the Cube for which you are scheduling the batch
generation.

"o

Include the double quotation marks (
parameter.

) when entering the runtime

The following table lists the Cube ID for each cube and provides examples of
the run-time parameter to be entered.

Cube Name CubelD Example Run-Time Parameter

PV Clinical 1 "D:\Oracle\ ArgusInsight\CubeGen\Cube_Generation_
Driverbat” 1

PV General 2 "D:\Oracle\ ArgusInsight\CubeGen\Cube_Generation_
Driver.bat” 2

PV Interaction 3 "D:\Oracle\ ArgusInsight\CubeGen\Cube_Generation_
Driver.bat” 3

PV Detail 4 "D:\Oracle\ ArgusInsight\CubeGen\Cube_Generation_
Driver.bat” 4

Reporting 5 "D:\Oracle\ ArgusInsight\CubeGen\Cube_Generation_

Compliance Driver.bat” 5

Workflow 6 "D:\Oracle\ ArgusInsight\CubeGen\Cube_Generation_

Driver.bat” 6
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prcinel TP

Task lﬁn..t;tsm[p _>.‘_'I

D CAWINDOWSAT asks\PV Clinical job

Run: |C:\P:ngam Files\Oracle\argusinsight\CubeGen\Cube_D
Browse...

Statin: |"C:\Progtam Files\Dracle\Argusinsight\CubeGen"

Comments: |

Fun a&: |SVMDEW~IUDNMrﬁsira Set password...

I™ Run only if logged on

¥ Enabled (scheduled task runt at specified time)

o | coeel |

Click Set Password.

2. Enter the password for the ReportNet Server admin user. Click OK

setpasmmord T

Iono.ono

Password:

Corfimpassword.  [sesessees

o] cxl)|

3. Select the Schedule tab and set the appropriate schedule options.
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[emm =

Fiday . May 18,2012 ~|

4. Select the Settings tab and set the options as shown in the following
illustration.

5. Select the Security tab.
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21

Task | Schedule| Settings Secuiity |

Group or user names:

Administrator (WESNOD TWRO01\A&dministrator)
ﬁﬁd‘nhistratm MWEKSNODTWRO01 \Adrministrators)
€7 SYSTEM

Add. I Remove I

Petmissions for Administrator Allow Dery

Full Control O

Modify O

Read & Execute = O

Read O

Wite = O

Special Permissions O O
For special permissions or for advanced seltings, Advanced

click Advanced.

0K | Concel | iy |

6. Verify that the user has full permissions assigned. Click OK.
The system creates the new scheduled task Cube Generation.

12. Repeat the above steps to schedule batch generation for the remaining cubes.

Configure the CIOMS and MedWatch Reports

These are required settings because PwReports.exe file is responsible for LDAP
authentication along with CIOMS and MedWatch reports.

1. Go to Start -> Run and type dcomcenfg and press Enter.
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~ =loix
@ Fie Acion View Window Help | =181 x|
» @B 2

B I

™ Component Services Hm—l—
[+ Event Viewer (Local) y ;
Compaonent Services
Servic
s oo (el |EllEvent viewer (Local)
“&services (Local)

2. In the tree under Console root->Component Services->Computer->My
Computer->DCOM Config.

Dbt Irdwligeree Do

et Otamct Charge
Dvset Cbamct Charge 7
GhosRartierace
T Agpke shen
72 Ak Sarexe

L

EEE R AR RN R SRR
-4

3. Right click on the PwReports in the list and click Properties.
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5. In the Launch and Activation Permissions Mark Customize and click Edit...
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Launch Permission R T
Security I
Group of user names:
—a Admirastrators [SRVW2EKINOD 1\Admmistrators)
€7 INTERACTIVE
€71 SYSTEM
Permissions for SYSTEM Allow Deny
Local Launch | O
Remote Launch O
Local Actvation O
Remote Activation O
ok | cancel |

6. Click Add...

Select Users or Groups . .T.[Zl
Select this object lype:

[[Dsees. Groupe. o Butin secusity pincipals M
Erom this location:

[sAvwWaK3NGD1 Locations. |
Enter the object names 1o select (sxamplas):

SEVWZKINODINUSH SRVW2KINOD] Check Names
ok |_ Concel | .,

7. Under Enter the object names to select (examples), add <machine_name>\IUSR _
<machine_name> and click OK.

Note: If you are using a Windows 2008 Server, add <machine_
name>\IUSR and click OK.
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2
Securty |

Group of uger names:
Admirastrators (SRVW2KINOD1\Admanistrators)
€7 INTERACTIVE
€ Intemnet Guest Account (SRVW2KINOD1\U SR_SAVW2K...
€7 SYSTEM

Permnissions for Intemnet Guest
Account

Local Launch

Remote Launch

Local Actvation

Remote Activation

QREE | E
oooo|s

o ] cme |

8. Highlight the newly created Internet Guest Account.
9. Check all the permissions.
10. Click OK.

11. Exit the Component Services program.

Configuring the IIS File download limit

Use the following procedure to configure the IIS file download limit for Windows
2003.

1. Stop the IIS service. Go to Start -> Run. Type iisreset -stop to stop the IIS service.

Go to C:\Windows\system32\inetsrv\metabase.xml file . By default, this file has
this entry: AspBufferingLimit = "4194304" This limits the download size to
4,194,304 bytes (4 MB).

2. Change this size to a large value (such as 200000000 for 200 MB) to allow your
Windows 2003 server to send large downloads.

3. Start the IIS service. Go to Start -> Run. Type iisreset -start to start the IIS service.

Use the following procedure to configure the IIS file download limit for Windows
2008:

1. Go to the Internet Information Services (IIS) Manager.
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*E Internet Information Services (I15) Manager [_[2]]

@.,, [ €5+ simcoerroor »

EEEICE

File  View Help

©-i] e
©5 Start Page
E- €5 SYMCOGPRFON1 (SYMCOGPRFAN1|Administrator)
-2} Application Pools
&) Sites

2.

@5 Asp

SYMCOGPRF001 Home

Group by: Area

Gpen Feature

Manage Server

ASPINET < Restart
T _ _ b stat
N2 y 4 = [

L e = o B @ a
MET HET MNETTrust  Application  Connection  MachineKey  Pagesand  Providers Yiew Application Pools
Compilation  Globalization  Lewels Settings Strings Controls b s
&3 @ @ el
= online Help
Session State  SMTP E-mail
s
\; <61 . h| 2=
=Y o<t %i_i‘ a (2] &
Authertication  CGI Compression  Defaul Drectory  ErvorPages  Handler
Documentt  Browsing Mappings
¥, - =] =T @ =k
2 T 9 0 o A P
HITPRedrect  HTTP  ISAPland CGl ISAPIFiters  Llogging  MIMETypes  Modues Cutput
Respo... Restrictions Caching
-
B @<y
Server Worker
Certificates  Processes

Management
F & g -
=K 3 ¥ il".i.-,

Featwe  I5Manager 115 Manager Management
Delegation  Permissions Users Service

Shared
Configuration

| =] Features view | 2 Content view

Double-click ASP in the right pane. The following page appears:

Display:  Friendly Mames =
E Behavior
Code Page o
Enable Buffering True
Enable Chunked Encoding True
Enable HTML Fallback. True
Enable Parent Paths False
= Limits Properties
Client Connection Test Inkerval 00:00:03
Maximumn Fequesting Entity Body Limit 200000
Queue Length 3000
Request Queue Time-ouk 00:00:00
nse Buffering Limit 4194304
Seript Tirme-ouk 00:01:30
Threads Per Processor Limit 25
Locale 1D 1]
Restart On Config Change True
E Compilation
Debugging Properties
Seripk Language WEScript
Bl Services
Caching Properties
Com Plus Properties
Session Properties

Expand Limit Properties and change the Response Buffering Limit from its
default value of 4 MB to a large value such as 200000000 (200 MB).

Installation Procedures 2-144



Installation Procedures

@3 asp
Display:  Friendly Hames - =N Céncel
B Behavior @ Hep
Code Page a Online Help
Enable Buffering True
Enable Chunked Encoding True
Enabls HTML Fallback True
Enable Parent Paths False
=) Limits Properties
Client Connection Test Interval 00:00:03
Maximum Requesting Entity Body Limit 200000
ueue Length 3000
Request Queue Time-out 00:00:00
Response BufFering Limit 200000000|
Script Time-out 00:01:30
Threads Per Processor Limit 25
Locale ID L]
Reestart On Config Change True

= Compilation
Debugaing Properties
Scripk Language WEScript
E Services
Caching Properties
Com Plus Properties
Session Properties

Response Buffering Limit

Sets the maximum size of the ASP buffer, When response buffering is enabled, this property controls the maximum number of
brvtes that an ASP page can write to the response buffer before & Flush occurs,

I8 Features iew [, - Content Yiew

Click Apply to save the changed value.
3. Restart the IIS service. Go to Start -> Run. Type iisreset to restart the IIS service.
Configuring the ASPMaxRequestEntityAllowed Value (Optional Setting)

This setting is required only if end-users are using custom SQLs in advanced
conditions, with more than 70,000 characters. If any AJAX error appears while saving
the Custom SQLs of these many characters, update the
ASPMaxRequestEntityAllowed value of the MetaBase.xml file. This ensures that the
ASP can post that much data onto the server.

There are two ways of updating this value:
1. By updating the MetaBase.xml:
a) Stop the IIS. Use "iisreset /stop" at command prompt
b) Go to \WINDOWS\system32\inetsrv
c) Open the MetaBase.xml file in notepad
d) Edit the Value of ASPMaxRequestEntityAllowed and set it to 500000
e) Save the file and restart the IIS. Use "iisreset /start" at command prompt.
2. By using the DOS Prompt:
a) At a command prompt, type the following command, and then press ENTER:
cd drive:\inetpub\adminscripts

Note that in this command to change folders, the drive is only a placeholder for the
hard disk where IIS is installed.
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b) On the command prompt, type the following command, and press ENTER:
cscript adsutil.vbs set w3svc/ ASPMaxRequestEntity Allowed 500000

The maximum value is 1,073,741,824 bytes. Set this value to the lowest possible value
that allows for the functionality that you want.

c) On the command prompt, type the iisreset command, and press ENTER.

Configuring Holiday Schedule Management and Measurable Suppliers
Use the following procedure to configure Holiday Schedule Management and

Measurable Suppliers.

Configuring Holiday Schedule Management

1. Login to the Argus Insight application.
2. Go to Admin Tools > List Maintenance.

3. Select Company or US Federal under Attributes from List Maintenance Items -
Holiday Schedule Management. Click Modify.

ORACLE |ARGUS INSIGHT John Smith, Tuesday Way 11, 2010 (AIN6050) NLLC ML I
e | _crmey | sy s |

Administration Tools:

Administration Tools

List Maintenance ftems Attributes: Modity

Profie Switches COMPANY
EU Countries US FEDERAL
fio 3

ategor
Duration Value Bands

Derivation Functions

Case Se Hodification Justification
Case Senes Un-Freezing Justification
Cul

ty Case Limi
H uie lanagement

Product Designated ledical Event Configuration
Messurable Supplers

Ste Configuration

Acceptabie Delay Justification Confiuraton
LDaP

Description Description
[Manage the Federal and Company holidays |

4. When the system opens the Holiday Schedule Management dialog box, select the
appropriate holiday selections and click OK.
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e | Modify Attribute -- Webpage Dialog

Attribute
F HOLIDAY SCHEDULE MANAGEMENT

Holiday Date

& Every |(S:Eleu:t Month} v| | (Select Date) vl

{:} The Select Ordina Select Day OfFf | (Select Month
O This | |

Holiday Description

Holiday Year [ (seiect Vear) v | [ search. |

List

Date Recurrence Dezcription Remowe
| oK || cancel

5. The system returns to List Maintenance.

Configuring Product Designated Medical Events

1. Select All Configurations under Attributes from List Maintenance Items -
Product Designated Medical Event Configuration. Click Modify.
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ORACLE |ARGUS INSIGHT™ John Smith, Tuesday Way 11, 2010 (AINGOBO)
Home |  crestequery |  aueryResuts | Case Series Reports | Datamart Reports _

Administration Tools

Personal Options Security ETL Schedular Dashboard indicatar Options AuditLog
List Maintenance ltems Attributes:
Profie Switches A1 Configuratons
EU Countries
Workflow Management
Categores

Duration Value Bands

Derivation Functions.

Case Series Modification Justification
Case Series Un-Freezing Justification
Cube-on-the-Fly Case Li

Measurable Suppliers.

Sie Configuration

Acceptable Delay Justification Configuration
LDaP

Description Description
Map Products and Events for the DCA-TME Report.

2. When the system opens the Product Designated Medical Event Configuration
dialog box, make the required selections and click OK.

3 Argus Insight - Product Designated Medical Event Configuration -- Webpage Dialog

Modify Attribute

Attribute
Product Designated Medical Event Configuration

Product |- Select Remove Event Seiect Remove
‘Algoheal [Injection] PT - Allergic granulomatous angitis
Map Between

|5 Add Mapping To List |
List
Wonder Drug [Ointment, Cream] LLT - Restiessness
Cure All [Capsule, 250 mg] PT - 17.20-desmolase deficiency
Diabpen [injection] PT - Abdominal X-ray

PT - Anaemia folate deficiency

| ok || Cancei |

3. The system returns to List Maintenance.

Configuring Measurable Suppliers

1. Select All Configurations under Attributes from List Maintenance Items -
Measurable Suppliers. Click Modify.
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ORACLE |ARGUS INSIGHT™ John Smith, Tuesday lay 11, 2010 (AINSOBO)

T T TR

Agministration Tools
Administration Tools

Parsonal Options. Security ETL Scheduler Dashboard Indicator Options Audit Log

L items Attributes: Al hodity Deite.
Profie Switches Al Configurations

EU Countries
Wiorkflow Management
Categories

Duration Value Bands.

Derivation Functions

Case Senes Modification Justification
Case Sergs Un-Freezing Justification
Cube-on-the-Fly Case Limit

Holday Schedule Management

Product uugnmﬂ Medical Event CMEMaInn

Site Configurabion
‘Acceptable Delay Justification Configuration
LDAP

Description Description
Map Supphers and User Stes.

2.

Make the appropriate selections and click OK.

A Argus Insight - Measurable Suppliers -- Webpage Dialog

Modify Attribute

Attribute
MEASURABLE SUPPLIERS

Available User Sites
<NONE>
Relsys Germany
Map Between |Relsys Unted Stales

Cancel Update | [ Update |

Performance Report Inclusion List

Not specified Relsys Japan ——rr— ]

| ok || cancel |

3.
4.

C

The system returns to List Maintenance.

Click the Logout button in the upper-left corner of the page to exit Argus Insight.

onfiguring Sites

Use the following procedure to configure Sites.

1.

Login to the Argus Insight application.
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2. Go to Admin Tools > List Maintenance.

3. Select Non-Core Site Configuration under Attributes from List Maintenance
Items - Site Configuration. Click Modify.

ORACLE' |ARGUS INSIGHT John Smith, Tussday May 11, 2010 (AIN6080) LML ML T
ey anieaee il
Administration Tools
Administration Tools
Parsonal Options. N Security ETL Scheduler Dashboard indicator Options Autit Log

List Mai Items Attributes:

Profie Swiches. Hon-Core Sae Configuration

EU Countries

Viorkfiow Management

Categones

Duration Value Bands

Derivation Functions

Case Series Modification Justification

Case Series Un-Freezing Justification

Cube-on-he-Fly Case Limt

Holday Schedule lanagement

Product Designated Medical Event Configuration

Weasurable Suppliers

Site Configuration

Acceptable Delay Justification Configuration

LDAP

Description Description

Allows you to define which stes are core stes and which one are Non-Core Stes.

4. When the system opens the Site Configuration dialog box, select core and
non-core sites. The system uses this configuration in the DCA-TME Notification
Report in Case Processing.

A Argus Insight -- Webpage Dialog

Site Configuration

Available Sites Considered As Hon-Core Sites

Relzys Germany I Relzys Japan

Ok Cancel

5. Click OK to return to the List Maintenance page.

Configuring Acceptable Delay Justification
Use the following procedure to configure Acceptable Delay Justification:
1. Login to the Argus Insight application.

2. Go to Admin Tools > List Maintenance.
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3. Select Acceptable Routing Delay Justification and Acceptable Submission Delay
Justification under Attributes from List Maintenance Items - Acceptable Delay
Justification.

4. Select one of the attributes and click Modify.

This dialog enables you to understand whether the delay in report submission is
justified or not.

This configuration is used in the Regulatory Submission and Distribution
Compliance Report in Compliance.

ORACLE |ARGUS INSIGHT John Smith, Tuesday May 11, 2010 (AIN6080) LS L

T T e e

Agministraton Tools

Administration Tools

| parsonaiOptions | tistmaintenance | security | ETLscheduler | Dashboard indicator Options Audit Lag
List Maintenance Items Attributes: [ Masity |
Profie Switches Acceplable Routing Delay Justification

EU Countries Acceptable Submission Delay Justification
Workfiow Management

Categories

Duration Value Bands

Derivation Functions

Case Series Medification Justification

Case Series Un-Freezing Justification
Cube-cn-the-Fly Case Limit

Holday Schedule Management

Product Designated Medical Event Configuration
Measurable Supphers

Ste Configuration

LDaP

Description Description
[Bitows you to define the st of reasons for why the report wil be on time.

5. Make the required selections and click OK to return to the List Maintenance page.

Configuring LDAP Settings

This topic has instructions on integrating the LDAP authentication with Argus Insight
and BOXI. Follow the installation procedures in the order in which they appear in this
topic.

Note: Create a group in the LDAP server and assign LDAP users to
this group. This group should not exist in BOXI.

Setting up LDAP Authentication in BOXI:

This section explains the procedure for configuring the LDAP server settings in the
BOXI. The steps follow:

1. Login to BOXI CMS using the administrator name and password.
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[Wl Walkcome: Administrator | Help | Preferences | About | Log (

- Organize Define Manage

b Folders &0 Access Levels E¥  Instance Manager
Fersonal Folders 4 Calendars Applications
*  Categories £ Events 2| Settings
= £2 Personal Categories & Sessions
i %5 Users and Groups Authentication
} % Frofiles Licensa Keys
ol Inbowes
i B3 Servers
B < Connections
b W Universes
7 ®  Replication Lists
= & Federation
3 G Query Results
Temporary Storage
¥ Qaaws
4. Voyager Connections

[}

4 4E

2.  When the system opens the Central Management Console, click Authentication to
access the authentication options in BOXI.

3. Double-click LDAP.

—
[
CENTRAL MANAGEMENT CONSOLE Business Objeci|
an SAP compal
LDAP ?OX
f ¥ LDAP has not yet been configured,
| The LDAF Configuration Wizard will lead you through the steps required o set up LDAP authentication.
Start LDAP Configuration Wizard
3
-
el
4

4. When the LDAP tab opens, click Start LDAP Configuration Wizard.

5. When the system opens the following screen, add the LDAP server IP Address
and port number. Click Next.
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LDAP

Please enter the LDAP hosts you are using.
Add LDAP host (hostname:port): Add

10.178.90.149 " Delete |

Next > [ Cancel |

6. When the system opens the following screen, click Next.

LDAP

Choose the type of the LDAP directory you are using. You can customize the server parameters if required.

LDAP Server Type: | Sun Directory Server v Show Attribute Mappings
< Previous | Next > | Cancel |

7. When the system opens the following screen, enter the Base LDAP Distinguished
Name and click Next.

LDAP

Please enter the base LDAP distinguished name that you would like to use.

Base LDAP Distinguished Name: dc=oracle,dc=com < Previous ‘ Next > | Cancel ‘

8. When the system opens the following screen, click Next.

LDAP

Please enter the credentials required by the LDAP hosts.
LDAP Server Administration Credentials

Distinguished Name:
Password:

LDAP Referral Credentials
Distinguished Name:

Password:

Maximum Referral Hops: 0

< Previous | Next>| Cancell

9. When the system opens the following screen, click Next.
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LDAP

Please choose the type of Secure Sockets Layer (SSL) authentication used by the LDAP hosts.
Type of SSL authentication: | Basic (no SSL) v

< Previous | Next > | Cancel |

10. When the system opens the following screen, click Next.

LDAP

Please choose a method of LDAP single sign-on authentication.

Authentication: | Basic (no SS0) v

< Previous | Next > | Cancel |

11. When the system opens the following screen, locate the New User Options section
and select Named or Concurrent as required. Click Next.

LDAP

Please configure how new LDAP users and aliases are created by BusinessObjects Enterprise.

New Alias Options
® Assign each added LDAP alias to an account with the same name

O Create a new account for every added LDAP alias

Alias Update Options
O Create new aliases when the Alias Update occurs
® Create new aliases only when the user logs on
New User Options
® New users are created as named users

New users are created as concurrent users

| < Previous I Next > | Finishl

12. Click Next. The following screen appears.
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LDAP

The wizard has now collected all the information it needs.

Use the Finish button to save your LDAP settings.

[ <Previous || Finish | [ Cancel |

When the system opens the following screen, click Finish. The following screen
appears.

LDAP
[¥] LDAP Authentication is enabled
Synchronize Data Source Credentials with Log On
[] Enable and update user's Data Source Credentials at logon time
LDAP Server Configuration Summary

To change a setting, click on the value to start the LDAP Configuration Wizard.

LDAP Hosts: 10.178.90.150:40753
LDAP Server Type: Sun Directory Server
Base LDAP Distinguished Name: dc=oracle,dc=com
LDAP Server Administration Distinguished Name: "

LDAP Referral Distinguished Name: "

Maximum Referral Hops: 0

SSL Type: Basic (no SSL)
Single Sign-On Type: None

Mapped LDAP Member Groups
Add LDAP group (by cn or dn): Add

Delete

New Alias Options
(& Assign each added LDAP alias to an account with the same name
O Create a new account for every added LDAP alias

Alias Update Options
O Create new aliases when the Alias Update occurs
® Create new aliases only when the user logs on

New User Options
@ New users are created as named users

New users are created as concurrent users

Attribute Binding Options
[ 1mport Full Name and Email Address
[[] Give LDAP attribute binding priority over AD attribute binding

13. When the system opens the following screen, locate the Add LDAP group (by cn
or dn) and type the Group Name configured in LDAP server. Click Add.
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LDAP Authentication is enabled

Synchronize Data Source Credentials with Log On

[[] Enable and update user's Data Source Credentials at logon time
LDAP Server Configuration Summary

To change a setting, click on the value to start the LDAP Configuration Wizard.

LDAP Hosts: 10.178.90.150:40753
LDAP Server Type: Sun Directory Server
Base LDAP Distinguished Name: dc=oracle,dc=com
LDAP Server Administration Distinguished Name: "

LDAP Referral Distinguished Name: "

Maximum Referral Hops: 0

SSL Type: Basic (no SSL)
Single Sign-On Type: None

Mapped LDAP Member Groups
Add LDAP group (by cn or dn): Add

Delete

New Alias Options
® Assign each added LDAP alias to an account with the same name
O Create a new account for every added LDAP alias
Alias Update Options
(O Create new aliases when the Alias Update occurs
® Create new aliases only when the user logs on
New User Options
® New users are created as named users
New users are created as concurrent users
Attribute Binding Options

14. When the system opens the following screen, scroll downwards and click Update.

15. The system opens the following screen with the LDAP server settings.
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LDAP

LDAP Authentication updated.

LDAP Authentication is enabled

Synchronize Data Source Credentials with Log On

[] Enable and update user's Data Source Credentials at logon time
LDAP Server Configuration Summary

To change a setting, click on the value to start the LDAP Configuration Wizard.

LDAP Hosts: 10.178.90.150:40753
LDAP Server Type: Sun Directory Server
Base LDAP Distinguished Name: dc=oracle,dc=com
LDAP Server Administration Distinguished Name: "
LDAP Referral Distinguished Name: "
Maximum Referral Hops: 0
SSL Type: Basic (no SSL)
Single Sign-On Type: None
Mapped LDAP Member Groups
Add LDAP group (by cn or dn): Add
secLDAP:cn=pr group, ou=groups, dc=oracle, dc=com Delete |

New Alias Options
® Assign each added LDAP alias to an account with the same name
O Create a new account for every added LDAP alias
Alias Update Options
O Create new aliases when the Alias Update occurs
® Create new aliases only when the user logs on
New User Options
® New users are created as named users

New users are created as concurrent users

16. Map the LDAP member group whose users you want to authenticate through
LDAP.

For example, PR Group shown above is the member group whose users are part of
Argus Insight and use LDAP authentication while getting authenticated on
business objects.

17. Select the following options on LDAP configuration screen:

Create a new account for every added LDAP alias.
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LDAP

— oTTeup T T T OTOTUOTT x TTTogoTTTTITe

LDAP Server Configuration Summary

To change a setting, click on the value to start the LDAP Configuration Wizard.

LDAP Hosts: 10.178.90.150:40753
LDAP Server Type: Sun Directory Server
Base LDAP Distinguished Name: dc=oracle,dc=com

LDAP Server Administration Distinguished Name: "
LDAP Referral Distinguished Name: "

Maximum Referral Hops: 0
SSL Type: Basic (no SSL)
Single Sign-On Type: None

Mapped LDAP Member Groups

Add LDAP group (by cn or dn): Add
secLDAP:cn=pr group, ou=groups, dc=oracle, dc=com Delete |

New Alias Options

O Assign each added LDAP alias to an account with the same name

® Create a new account for every added LDAP alias
Alias Update Options

O Create new aliases when the Alias Update occurs

® Create new aliases only when the user logs on
New User Options

® New users are created as named users

New users are created as concurrent users

Attribute Binding Options

[J Import Full Name and Email Address

[ Give LDAP attribute binding priority over AD attribute binding
Update | Reset |

18. Close the window and go to Home > Groups and select the PR Group.

Users and Groups &

7| Manage = Actions =

Hie 22688048

Sl - 8 userust i mame Type Description Eatepanicd

& :ﬁ Group List &5 Administrators User Group  Users who can administrate this system May 17, 2010 4:42 AM
f" ® 5 Group Hierarchy g2, User Group  All users of this system May 17, 2010 4:42 AM
=t LDAP Users Group May 20, 201 AM
o & User Group  Argus Insight Users May 17, 2010 4:42 AM
'-I'. &2 Qaaws Group Designer User Group  Query as a Web Service Group Designer Mar 3, 2010 12:01 AM
ﬁ: 2 Report Conversion Tool Users User Group  Users granted access to the Report Conversion Tool application Mar 3, 2010 12:01 AM
“?. &2  Translators User Group | Users granted access to the Translation Manager spplication  Mar 3, 2010 12:01 AM
‘:‘. &3  Universe Designer Users User Group  Users granted access to the Universe Designer application May 17, 2010 4:42 AM

19. Right-click the PR Group (LDAP) and select Member of.
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| Users and Groups »
[ 2] Manage - Actions -
:i T EB A& ?.:_ 4] :":"A
‘: & user List O wame Type Description
:! 25 Group List &  Administrators User Group  Users who can administrate this system
|55|® T Group Hierarchy 8% Everyone All users of this system

User Group

| PR Group (LDAF)
&&  PRGroup F
&%  QaaWs Group Designe  J0in Group
| & | Repart Corversion T Add Members to Group
& &2  Translators eade
1'_'_i B - Profile Values
= &5  Universe Designer Use o Manager
‘;‘.'i User Security
= : Tools

RéF Users Group
us Insight Users

ry as a Web Service Group Designer
rs granted access to the Report Conve
rs granted access to the Translation M
rs granted access to the Universe Desi

20. Click Join Group in the following screen.

Member Of: PR Group (LDAP)
Fropaities A5 Join Group | Remove
User Security
Member Of O e
Frofile Values

Account Manager

21. The following screen appears. Go to Group List > PR Group and click > to add

the PRGroup into the Destination Group.

Juin Group: PR Group (LBAR) 0%
[choose a up to Add ps to
[ Grovp ]
Awailable Groups Destination Group(s)
Search title - 1# A A[ Joft & M Fame:
EE Growp List Mame Dale Created
5 Greup Hisrarchy &5 Administrators Mar 3, 2010 17:00 AM
&8 Everyone Mar 3, 2010 12:00 AM
)
B2 QBEWS Greup Designer Mar 3, 2010 12:00 AM
B Report Comrsion Tool Users Mar 3, 2010 12:00 AM
& Translators Mar 3, 2010 12:00 AM
& Universe Designer Users Mar 3, 2010 12:00 AM
/_{)
<
0K | Caneal |

22. The PRGroup is added under the Destination Group. Click OK.
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Jain Group: PR Group (LDAP) T Ox
{hoose o Destination Group to Add 2 w
Hew Geoup
Avalable Groups Destination Group(s)
Search bitle - 1£ 4 4 [ Jef1 b M Hame
Hame: Dt Created i
8- F; Group Hiernrchy £ Admisistrasnrs Mar 3, 2010 12:00 AM
& Everyone Mar 3, 2010 13:00 AM
& FRGroUp Mary 17, 2010 4106 &AM
&5 Quaws Group Designer Mar 3, 2010 12:00 AM
B8 Report Conversion Tool Users Mar 3, 2010 12:00 AM
82 Trarslshors Mar 3, 2010 12:00 AM
BE Unierse Designer Users Mar 3, 2010 12:00 AM
>
-
L] &
O I Cancel

23. The PR Group (LDAP) is added and displayed as a member of the PRGroup.

Member Of: PR Group (LDAP)

Propertues_ & Join Group | Remove
User Security

Member Of Title Description

0n

Profile Values £a  PRGroup Argus Insight Users
Account Manager

LDAP Settings in Argus Insight
Use the following procedure to set up the LDAP configuration in Argus Insight.

1. Go to Tools > List Maintenance to open the List Maintenance tab.
2.  When the system opens the List Maintenance tab, select LDAP in the left pane.
3. Select LDAP Configuration from the right pane of the tab. Click Modify.

ORACLE |ARGUS INSIGHT™ John Smith, Tuesday lay 11, 2010 (AINSOBO)

o T T R

Agministration Tools
Administration Tools

Parsonal Options Security ETL Schedular Dashboard Indicator Options Audit Log
Li Items Attributes: . biodify sieh
Profie Switches LDAP Configuration

EU Countries
Workflow Management

Categories

Duration Value Bands.

Derivation Functions

Case Series Modification Justification

Case Series Un-Freezing Justification
Cube-on-the-Fly Case Limit

Holday Schedule Management

Product Designated Medical Event Configuration
Measurable Supplers.

Site Configuration

Acceptable Dmi Justification Cnnﬁ ration

Description Description
This switch alows the user to configure the LOAP authentication servers for insight,
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4. When the system opens the following dialog box:

1. Locate the Enable LDAP at system level field and click the Yes option button.

2. Click Add.

Note: The entire LDAP configuration imported from Argus Safety
via ETL is in read-only mode.

5. When the system opens the following dialog box, set the parameters.

a Argus Insight -- Webpage Dialog

Modify Security/LDAP
Enable LDAP at system level @ ves Oto Bl Tool LDAP Enabled O Yes @ o

LDAP Server Alias |
[[Juse Secure Socket Layer (S5L) Port Number | Password
[JForce snonymous binding for search?  BaseDll L | LDAP Search Key(ex CN,uid)
Time Out{Sec) | | v
= I Cancel I

] -~

| servermame | | UserdM (ex Clis..,0U=...0C=.) |

The following table lists and describes the parameters.

Parameter Name
LDAP Server Alias
Server Name

Port Number
BaseDN

Time Out(Sec)

UserDN(ex.
CN=..,0U=..,DC=..):

Password

LDAP Search
Key(ex. CN,uid):

Description

Enter a unique name to identify the LDAP server configuration.
Enter the name of the LDAP server.

Enter the LDAP server port number.

Enter the Base DN for configured LDAP server (distinguish Name).
Enter a value for LDAP search timeout.

Enter the complete UserDN for the LDAP search user. Argus Insight uses
this user to search for users in the complete LDAP directory for
authentication.

Enter password for the LDAP search user.

Enter SAMAccountName for Active Directory Server
Enter uid for SUNONE server

»  This value can CN also based on LDAP server configuration

Windows Firewall Troubleshooting

This topic has instructions on Windows Firewall troubleshooting.

Issue Description:
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When Windows Firewall is ON at the BOXI server, the user experiences trouble while
accessing BOXI server data through Argus Insight application. Typical example is
when we run any standard report from Argus Insight application. Then, while loading
the pre-filter page, it throws the error and the user has to abort the process.

Issue Resolution:
This issue can be resolved in one of the following two ways:
A) Turn- off the firewall

However, this resolution may not be acceptable to all the clients as some clients rely on
Windows Firewall for securing their servers.

B) Modify server settings and add additional ports in the Firewall

Part 1 - Modify the settings of some servers through the BOXI Central
Management Console.

Part 2 - Add and open some additional ports in Windows Firewall.
Part 1: Execute the following steps to modify the settings of servers
1. Log into the BOXI server.

2. Open the Central Management Console.

3. Go to Servers. The following screen is displayed.

CENTRAL MANAGEMENT CONSOLE

S0 B e G
:]

4. Under Server Name, right-click Central Management Server and click Properties.
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CENTRAL MANAGEMENT CONSOLE

Servers =

Manage - Actions ~

I8 o0l B m | &

J Servers List Server Name State
& - & server Groups List 3 SVMABOXIR31.AdaptivelobServer D Running
& T server Groups 5 SVMABOXIR31.AdaptiveProcessingServer D runni ng
* l: Nodes E | SVMAIBOXIR31.CentralManagementServer
2| & senvice Categories 3 SVMABOXIR3L.ConnectionServer ning
ale & Server Status 3 SVMAIBOXIR31.CrystalReportsCacheServe  Start Server Iming
3 J  SYMABOXIR31.CrystalReportsiobServer Restart Server ining
& 9 SYMABOXIR3L.CrystalReportsProcessings.  StoP Server Jning
. Force Termination
. J  SVMAIBOXIR31.DashboardanalyticsServer jning
e &  SVMAIBOXIR31.DashboardServer Erable Server ining
i Disable Server
< 9  SVMAIBOXIR31.DesktopintelligenceCache! ining
i3 3 SYMABOXIR31.DesktopintelligencelobSer  evIcs Jning
audit Events
. 3 SYMABOXIR31.DesktoplntellgenceProces o o yning
. Placeholders
= 3  SVMAIBOXIR31.DestinationJobServer Ining
— Clone Server
J SVMABOXIR31.EventServer ining
3 SYMABOXIR3L.InputFileRepository Bdsting Server Groups |
p ¥ 9
D Add to Server Group
User Security
i New »
& Tools »
Delete

The Properties screen is displayed. Under Common Settings, clear the Auto
assign radio button, and add an available port number in Request Port, such as
6411 in the example below.

Installation Procedures 2-163



Installation Procedures

CENTRAL MANAGEMENT CONSOLE

[ Placeholders

Properties: SVMAIBOXIR31.CentralManagementServer

. ;’W"S‘“‘ Server Name: |SyMAIBOXIR31.CantraManagementServar
Ser Securnt
- —i2/ ID, CUID: 717 , AF7HK_HISWEOroPghys.SoY

Audit Events N
Description: | Central Management Server

Existing Server Grou

Command Line Parameters

\_boe_SVMAIBOXIR31.dbinfo"

Node: SVMAIBOXIR31 (SVMAIBOXIR31, SVMAIBOXIR31S)

o

22 -dbinfo "C:\Program Fies\Business Objects\BusnessObjects Enterprise 12.0\win32_x86

S |HoggngPath "C:/Program Fies/Business Objects/BusnessObjects Enterprise 1

Common Settings
Request Port:

BB | T Auto assign

HOSL ICentiers.

& Auto assign

€' Hostname |

-fig -restart -name SVMAIBOXIR31.cms -pidfie "C:\Program Fies\Busness Objects\BusnessObjects
| Enterprise 12.0\serverpids\SVMAIBOXIR31_SVMAIBOXIR31.CentraManagementServer.pid™

C p address | () |

Click Save and Close.

(IPv6)

Name Server Port: |6400 [T Use defauk setting

I Automatically start this server when the Server Inteligence Agent starts

Right-click Central Management Server and select Restart Server.

On coming back to the Servers List page shown below, under Server Name,
right-click the Desktop Intelligence Cache Server and click Properties.

CENTRAL MANAGEMENT CO

Servers

=

Manage - Actions -

9B% c0lr mm L

D servers List Server Name State
B! L 59 server Groups Ust 3  SVMAIBOXIR31.AdaptivelobServer D Running
& 3 server Groups B SVMAIBOXIR31.AdaptiveProcessingServer E] Running
&lm E Hodes 3 SVMAIBOXIR31.CentralManagementServer B Running
5| ® W service Categories @  SVMAIBOXIR31.ConnectionServer @ Running
_<—'- @ & server Status @ SVMAIBOXIR31.CrystalReportsCacheServer b Running
=a J  SVMAIBOXIR31.CrystalReportslobServer D Running
- 3  SVMAIBOXIR31.CrystalReportsProcessingServer @B Running
= J  SVMAIBOXIR31.DashboardAnalyticsServer e Running
» @  sSVMABOXIR31.DashboardServer D Running
=8 E SVMAIBOXIR3 1. DesktopintelligenceCacheServer
& ) 3 SVMAIBOXIR31.DesktopintelligencelobServer
LS @ SVMAIBOXIR31.DesktopintelligenceFrocessingServer SRR
" | @  SVYMAIBOXIR31.DastinstionlobServer Hestart Server
— i Stop Server
B  SVMAIBOXIR31.EventServer Force Termination
"-; d  SYMAIBOXIR31.InputFileRepository Enobia Sarcer
Disable Server
Metrics
Audit Events
Flaceholders

Clone Server
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9. The Properties screen is displayed. Under Common Settings, clear the Auto
assign radio button, and add an available port number in Request Port, such as
6600 in the example below.

CENTRAL MANAGEMENT CONSOLE

Propertics: SVMAIBOXIR 31.DesktopinteligenceCacheServer

. Server Name: cyMAIBOXIRIL.DesitoplntebgenceCachaSenver

User Securtt
Merncs ' 10, CUID: 829, AUITAN_Jo.hOVBGGGLLAGHD
AT e Node: SVMAIBOXIR3! (SVMARBOXIR31, SVMABOXIR31S)
i Pacenoicers Descroton: pagiop Itelgence Cache Se~ver =
Bxstng Server Grou
#

Command Line Paramiters

HoggngPath “C:/Program Fles/ Busness Objects/ BusnassObjects Entenrss |

= £ restart -name SVMABOXIR31. DasktopintelpenceCachaSenver -5 SVMABOXIR31 6400 -pidfle
"C\Program Fles\Busness Objects BusnessObjects Enterprae 12.0
P~ \Serverpds\ SYMABONIRIL_SYMAIBONOR] L DesktopintelgencelacheServer.od’

Common Settngs
Recuess Port: 6600 T Auto 3ssgn

TR JURTLRRTS.

= & s assgn

€ Hostrame [
€ padoess | ety | (Pv8)

F ausomatcaly s=art tha se~ver when the Sever Inteligence Agent starts

10. Click Save and Close.

11. Right-click Desktop Intelligence Cache Server and select Restart Server.
12. Close the Central Management Console.

Part 2: Modify the Window Firewall settings

1.  Open Windows Firewall on the BOXI server.

2. Click the Exception tab, as shown below.
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= Windows Firewall

CEIEEL 12
[ORemote Desktop
OUPRP Framework

3. Click the Add Port... button. The Add a Port dialog is displayed.

Add a Port
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® N o o &

10.
11.

12.
13.

14.

15.

Enter the Name.

Enter the Port Number as 6400 and click OK.
Click Add Port again.

Enter another new Name.

Enter the Port Number as 6411 and click OK. (This should be the same as of Part I,
Step 5)

Click Add Port again.
Enter another new Name.

Enter the Port Number as 6600 and click OK. (This should be the same as of Part I,
Step 8)
Click Add Port again.

Enter Name. Enter Port Number as <the Port Number on which the Argus Insight
application is installed>. By default, this is Port Number 8084. Click OK.

Optional: If you want to access the BOXI Central Management Console from any
other machine, click Add Port. Enter the Name. Enter the Port Number as <the
Port Number on which the BOXI CMC is installed>. By default, this is Port
Number 8080. Click OK.

Click OK.

Resolution Verification:

Once the above steps are executed, you can verify the resolution by logging into the
Argus Insight application and executing any standard report successfully, without any
errors.
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Un-Installing Argus Insight
Follow these steps to perform the un-installation of Argus Insight
1. Log on to the Argus Insight Web Server as an Admin user.

2. Go to Add/Remove program using control panel.

3. Click the Remove button corresponding to Argus Insight .

‘ Add or Remove Programs [_ (O] x]

% Currently installed programs: [T show updates Sort by: |Name VI

c&mr 7l Adobe Reader 7.0.5 Size  65.11MB
[ I ﬁ Argus Insight
%
Add hew st
Programs it from your computer, click Change or Remave,
f! {15 Argus Perceptive Size  232,00ME
Add/Remave ,j BusinessObjects Enterprise X1 Release 2 Size 1,930,00MB
Windows
Components [[%‘ Java Z Runtime Environment, 5E v1.4.2_04 Size  107,00MB
ﬂ_%l Microsoft .MET Framework 2.0 Service Pack 2 Size  186.00MB
ﬂ{:’;’ Microsoft .MET Framework 3.0 Service Pack 2 Size  169.00MB
ngyl Microsoft .MET Framework 3.5 SP1 Size  28.50MB
5! Microsoft SOAP Toolkit 3.0 Siee  3.72MB
[[E.l Microsoft Wisual C4++ 2008 Redistributable - x86 9.0,21022 Size 6.68MB
[[’37-! MSXML 4.0 SP2 (KB2S4430) Size 2.67MB
ﬂ%‘ MSXML 4.0 SP2 (KBI73688) Size: 2.77MB
| MSXML 6 Service Pack 2 (KB973686) Size 1,40MB —
[P_?y’ Oracle Data Provider for .NET Help Size 1,08MB
ﬂj_?;l Oracle Providers For ASP.NET Help Size 0,32MB :I

4. Select Remove (3rd option) and click Next.
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Un-Installing Argus Insight

Argus Insight - InstallShield Wizard

Welcome

E progranm

etup exist and that the

InstaliShicld

5. A warning message will be displayed "Do you want to completely remove the
selected application and all of its features"?

Argus Insight - InstallShield Wizard Ll

Do you want to completely remove the selected application and all of its features?

L Yes w |

6. Select Yes to continue

7. System will uninstall the Argus Insight application and will ask to restart the
Argus Insight web server.
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Argus Insight - InstallShield Wizard

Maintenance Complete

InstallS Wizard has finished perfoiming maintenance opera gus Insight.

InstallShield [ < Back R {Finish [ cancel

Argus Insight - InstallShield Wizard [ x|

-
w ! , Argus Insight Install Wizard will now reboot your system, Please save Your any unsaved works

Click OK to restart the Argus Insight web server

Log on to Argus Insight web server as Admin user once it is up again

10. Go to Argus Insight installation directory (Where Insight was installed before

11.
12,

un-installation).
Remove the Argus Insight folder completely from this location.

Reset the IIS before starting the installation of Argus Insight again.
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Third Party Attributions

Third Party Attributions

This chapter provides information about third-party software for use with Argus
Insight.

Adobe Acrobat

The Argus Insight module in requires the use of Adobe Acrobat software. Before
installing this application, you must purchase and install Adobe Acrobat.

IMPORTANT: Oracle does not ship the Adobe Acrobat licenses along with these
products.

You must purchase the Adobe Acrobat license directly from Adobe or the recognized
resellers.

Microsoft Office

The Argus Insight module in requires the use of Microsoft Office software. Before
installing this application, you must purchase and install Microsoft Office.

IMPORTANT:Oracle does not ship the Microsoft Office licenses along with these
products. You must purchase the Microsoft Office license directly from Microsoft or
the recognized resellers.

SAP Business Objects

The Argus Insight module may optionally use SAP Business Objects software. When
using SAP Business Objects, before installing this application, you must purchase and
install SAP Business Objects.

IMPORTANT: Oracle does not ship SAP Business Objects licenses along with these
products. You must purchase the SAP Business Objects license directly from SAP or
the recognized resellers.
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