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Preface

Welcome to the Oracle Insurance Insbridge Rating and Underwriting RateManager User Guide. This
guide describes the features and functionality of Oracle Insurance Insbridge Rating and Underwriting

RateManager (RateManager). RateManager is a component within the Oracle Insurance Insbridge Rating

and Underwriting (IBRU) System that enables users to manage the product definition and modification
process, including premium calculation and underwriting rules management.

AUDIENCE

This guide is intended for RateManager users and system administrators who are tasked with creating
rating and underwriting logic and managing system features. Users should be familiar with their
company’s practices and terminology. Advanced users may benefit from having knowledge of their
company’s current working rate manual.

RELATED DOCUMENTS

For more information, refer to the following Oracle resources:

e The Oracle Insurance Insbridge Rating and Underwriting Framework Administrator User Guide.

e You can view this and other IBRU guides on-line at this address:

http://www.oracle.com/technetwork/documentation/insurance-097481.html

CONVENTIONS

The following text conventions are used in this document:

Convention  Description

bold Boldface type indicates graphical user interface elements associated with an

action.
italic Italic type indicates book titles, emphasis, or placeholder variables for which you
supply particular values.
Monospace type indicates commands within a paragraph, URLs, code in
monospace

examples, text that appears on the screen, or text that you enter.
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Preface

NAVIGATING RATEMANAGER

Navigate through Oracle Insurance Insbridge Rating and Underwriting RateManager (RateManager)
using the top and side menus as well as right click menus, which will be pointed out as they occur. Your
browser’s tool bars will not be displayed.

If you need to visit another web site, open another window. It is a good practice to save your work before
you visit another web site or leave your desk.

NOTE: IBRU requires Microsoft Internet Explorer. Other browsers are not compatible at this time.

NOTE: If you have a popup blocker installed, you will need to disable it for RateManager to work
properly. See Appendix A for enabling popups.

BASIC SAFETY PRECAUTIONS

It is recommended that you secure your computer when you need to step away. This prevents any
unintentional deletions or entries and protects the integrity of your work.

INACTIVITY/TIMEOUT

RateManager, a web-based application, will log you out without saving your work if you are inactive for a
length of time. Your system administrator establishes the specified time. The default setting is 5 hours. If
timeout does occur, log back onto the system and continue to work.

SYSTEM REQUIREMENTS

For minimum operating system and hardware requirements, please see the Hardware Software
requirements guide.

Manual History

New editions incorporate any updates issued since the previous edition.

Publication Product

Edition : Publication Date Comment
Number Version
“1% Edition P01-725-15 R 4.0 April 2010 New GUI/navigation
2" Edition  P01-725-16 R 4.0.1 August 2010 Updates
3" Edition P01-725-17 R 4.1 December 2010 Updates
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Getting Started

RateManager allows users to manage rate programs through the definition of variables, algorithms and
underwriting rules. The RateManager system uses the same overall structure for any rate program. Within
each line of business (Auto, Home, Fire, etc.), you can have an unlimited number of programs under an
unlimited number of folders. Within each program, the system uses inputs and translates those into
variables both table and calculated. These inputs and variables are then used in algorithms and
underwriting rules, producing specific results.

Prior to working in RateManager, you may find it helpful to review a rating manual that contains the rules
and premium logic associated with the rating programs you are going to create. Also, you may also want
to review any applicable underwriting manuals.

Each line of business will have a set of coverages that makes up the base rate. The rate manual should
define what is to be included in those base rates.

DATA PREPARATION

Data preparation is a crucial element in minimizing the amount of time it will take to create a program, as
well as determining how easily the program can be maintained. The following points will help you
organize what variables need to be created and provide recommendations on setting up tables that will
help the program to run at optimal efficiency.

1. Start with the rating manual. Highlight all data elements that will need to be loaded into the
program. This may include:

- Steps to be taken

- Order of the steps

- Variables and factors
- Calculations

- Rate tables

- Risk ltems

2. Each line of business will have a set of coverages that make up the base rate. Make sure you
have defined what is to be included in those base rates.

For Example

A Homeowners Base Rate may include:

o Home/dwelling — This may be a flat dollar amount (In RateManager this would most likely
be an Input)

o Other structure — This may be a percentage of home/dwelling (Calculated Variable)

o Contents/Personal Property — This is a percentage of home/dwelling (Calculated
Variable)

o Loss of Use — This may be a percentage of home/dwelling (Calculated Variable)

o Liability — This may be a flat dollar amount (Input or Table Variable)

e Medical Payment — This may be a flat dollar amount (Input or Table Variable)
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The home dwelling dollar may be calculated on:

Year built (Input)

Location/Territory (Input or Table Variable)
Protection Class (Input or Table Variable)
Construction (Input or Table Variable)

It is also recommended that you have an electronic version of your data tables. This will help you
avoid re-entering data.

List all data that can be grouped together in a single table. Examples would be violations and
factors based on the same inputs, such as model year factors. Table variables can be linked
together to share a single table (linked variables). Linking together variables has the following
benefits:

A single table needs to be built and imported one time into RateManager.

As changes are made to the program, only one table will require alteration for all
variables linked to it.

Decreases rating time because the program has to access the database less.
Outline all algorithms that will be needed to produce rates for the program.

Review the algorithms for factors that need to be calculated and are not passed as an input. A
class factor is usually determined by several other inputs. Listing out all elements needed to
create this variable ahead of time will insure that all calculated variables are completed prior to
running the algorithm section.

Create your Excel data tables. Each table must be implemented in a separate tab-delimited
workbook. The data columns need to be entered so that a result is created. In the Example Excel
Table, the last column, Territory, determines the result value in the first column, BI. For example,
if the Territory is 1, then the Bl would be 95.

Example Excel Table

Bl Territory
95 1
103 2
131 3
121 4
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Restrictions

While RateManager is flexible and accommodating, there are a few restrictions.

1. Most name fields, variables, algorithms, inputs, etc., are limited to 40 characters including spaces
and most cannot contain special characters. Most description fields, notes, change control
justifications, are limited to 200 characters including spaces and most cannot contain special
characters. If you enter a special character you may receive an error message.

Special Characters

Name Character
Ampersand &
Apostrophe

Asterisk
At Sign
Backslash
Caret
Colon
Comma
Dollar Sign
Equals Sign
Exclamation Mark
Greater-Than Sign
Left Brace
Left Bracket
Left Parentheses
Less-Than Sign
Minus Sign
Percent Sign
Period
Plus Sign
Pound Sign
Question Mark
Quotation Mark
Right Brace
Right Bracket
Right Parentheses
Semicolon
Slash
Tick
Tilde ~
Underscore _
Vertical Bar |

Figure 1 Special Characters Table

> - @)+

=l e -

AN~V

S

bl [\

~

/
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Result ID's are limited to 255 characters.

Set String/Message steps are limited to approximately 3900 characters and can contain certain
special characters.

You will not be allowed to remove the last step from any algorithm or calculated variable.

You will not be allowed to remove the last algorithm from a sequence.

You will not be allowed to package a program that does not have any results mapped.

You will not be allowed to package a program that does not have any algorithms in the sequence.

Arithmetic comparison operations, such as < (less-than) and > (greater-than), cannot be used on
string values. Only the operators of = (equals) and <> (not equals) are allowed with strings.

At least one input must be used in the program for each category in the sequence.

26



Getting Started

LOGGING INTO THE SYSTEM

Prior to accessing RateManager, you should have received:

o RateManager URL — RateManager can be accessed by going to http://<yourserver>/rm, where
<yourserver> is the name of the server where RateManager is installed.

¢ Username — usernames are required.

e Password — passwords are required.

e Subscriber — subscriber information may not be required.

A subscriber may be a single company, a group within the company, or a single person. If more than one
subscriber has been set up by the system administrator, you will have to select the subscriber where you
want to work. If only a one subscriber has been setup, you will not have to select a subscriber.

If you do not know any of this information, please contact your system administrator.

OHRACLE mswrance matrdge Rasllanasger

If multiple subscribers have been setup, there will A single subscriber will only have username and
be a menu where you can select the subscriber password fields. Subscriber information will not be
you will work under. required.

Figure 2 Login Screen

Logging In

Access to RateManager is gained through a login screen. To login, enter your username and password
and click LOGIN. Depending on your company setup, you may need to select your subscriber. If a
company subscriber is required, a menu will be displayed. Select the subscriber you need, and continue
to log in.

A successful login will place you on your Home Tab.

A failed login will display an error message. Please correct any errors and try again. If you cannot log in,
please contact your system administrator.
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Help Logging In

If you have forgotten your password, username or need assistance with logging into the system, please
contact your system administrator.

Rights

RateManger uses rights to allow users access to various areas. The type of rights you have will determine
what you can view, edit, add or delete. There are three types of rights:

e No Access —you cannot enter this area. The fields will be grayed out or not displayed.

o Read Only — you can view the information but you cannot make any changes. Save, edit or other
features may be listed on the toolbars or right click menus, but you will not be able to effect any
changes.

e Full Access — you can view, edit, add or delete information where applicable.

The system administrator sets group rights. If there is an area you cannot enter or edit, and you think you
need access, please contact your System Administrator.

Logging Out

Logging out will remove you from RateManager.

OIRACLE" Insurance Insbridge RateManager

File Modules  Tools Help
Reload

%; Lagout

Figure 3 Logging Out

To log out, click File>Logout. If you have any elements open that show a change, you will be asked if
you want to save. After saving your work, you will be logged out.

Internet Explorer

RateManager requires an ActiveX controller. Most of the time you will be prompted to install this controller
when you begin to use RateManager. A message bar will be displayed at the top of the screen. You can
run the ActiveX controller from there. If you experience issues with some RateManager screens in
Internet Explorer 7 or Internet Explorer 8, the ActiveX Control may need to be re-registered. Please
contact your system administrator for the RateManager for the RateManager_IE7_IE8.exe included in
the installation download.
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RATEMANAGER TABS AND MENUS

RateManager allows for multiple tabs to be utlized. The tabbed authoring interface allows for multiple
activities to be open across separate tabs without losing any functionality. Each tab functions
independently. You can view the Program Explorer, then edit a program version, and then create a new
algorithm without being forced to close the prior tab.

The RateManager tabs follows a familiar model, a fixed top bar menu with four options. Each option
contains a menu of system features. Each feature will open either a new tab or a popup window. The new
menus contain the same features that were in previous releases of RateManager.

ORACLE" Insurance Insbridge RateManager

File Modules  Tools Help
Reload

1%;‘ Logout

The File menu:

Reload — reloads the page. Use this option when you want to refresh the screen.

Logout — logs you out of the system.

ORACLE Insurance Insbridge RateManager

File Modules ~ Tools Help
anj Program Explorer

@ Testing

ia Impact Analysis
B Releases

Gy Wworkflows

Bl Library

The Module menu:

Program Explorer — the program explorer holds sublines, folder, programs and program
versions. Many of the procedures and functions performed under the line of business are found
here.

Testing — opens the testing module. This area allows you to test your rating program during
development without loading packages. In previous releases, this area was called
ScenarioManager.
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Impact Analysis — opens the area for batching and data analysis. This area is a combination of
previous release BatchManager and PricingManager modules.

Releases — allows groups of rating packages to be automatically deployed and loaded to IBFA

through a release. If you do not have release rights, this option will not be displayed. Please see
the RateManager Tools User Guide for more information.

Workflow — A collection of programs from all lines of business combined with output mappings
and assigned to execute in sequence that returns a single or multiple results. In previous
releases, this area was called Universals.

Library — the library is where templates are stored and managed.

This guide will focus on the features and functionality in the Module menu.

ORACLE Insurance Insbridge RateManager

File Modules Tools Help

Change Password

Preferences

Home @i Manage Lines
O audit
% Import Programs
IE Security »
A Database »
@
3z

The Tools menu:

Manage Lines — opens a screen where administrators can manage lines of business. This is an
advanced system feature and may not be available to all users.

Audit — contains the audit logs of system users. In previous releases, this area was called Logs.
This is an advanced system feature and may not be available to all users.

Import Programs — is where programs are imported. This is an advanced system feature and
may not be available to all users.

Security — is where users, user groups and sessions are managed. This is an advanced system
feature and may not be available to all users.

Database — this area is for administrators to create backups and deploy updates. This is an
advanced system feature and may not be available to all users.

Preferences — brings up the window where you can select the snaps you want to display on your
Home Tab. For advanced system users, system setup information will be displayed.

Change Password — allows users to change their password.

For help with Tools menu, please see the RateManager User Guide — Tools.
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OIRACLE Insurance Insbridge RateManager

File Modules Tools Help

Home g RateManager Help

RakeManager Yersion

The Help menu:

RateManager Help — clicking this option will bring up online help.

RateManager Version — clicking this option will bring up system information. In previous
releases, this area was called Versions.

Tab Navigation

Multiple tabs can be open at any tiple. You can move from tab to tab by clicking the tab you want. You
also can click the tab display icon *= in the upper right hand of the screen to see a list of all the open
tabs. You can navigate to any tab in the list by selecting it.

ORACLE’ Insurance Insbridge RateManager Version: 04.01.00 Subscriber: alamere  User: Company Administrator

Fle  Modules  Tools  Help
Home Program Exploref [ PlanTX_1625 :: Auto. .. 3 New Table Varizble New Algorithm x =M

Auto > PlanTX_1625 > Version 12 > New Algorithm > Revision 1 Home

= save New Step ~ | (@ Delete Term | (g Delete Sten | 5t Change Step Order | [ Advanced Options Program Explorer

I Sevkors 1 Adncadopns FF

Weorking Category (Loop On): | Policy || Browss Q

[ PlanTx_1625 :: Auto > PlanTX_1625 > Version 12

2 hew Table Variable

ew Algorithm
1

Steps Algorithm Details Available Variables, Functions, and Constants

NOTE: If you have a popup window open, you will have to close the popup before you can click on
another tab.

(%] - The close tab icon will close the tab you are currently on. If you have any elements open that show a
change, you will be asked if you want to save.

Keyboard Shortcuts

In a few areas, you will not be able to use your mouse right click features to cut and paste however, you
can use your keyboard controls. Highlight the text you wish to cut or copy. Use the Control Key plus the
letter key to either "C” copy or “X” cut. Position your cursor where you want your text to be placed. Use
the Control Key plus the letter key “V” to paste.

Control + X will cut text.

Control + C will copy text.

Control + V will paste text.

To go to the beginning of an entry, use the home key on your keyboard.
To go to the end of an entry, use the end key on your keyboard.
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RATEMANAGER CONSTRUCTS

RateManager has a few constructs that you may want to take into consideration when creating your
program.

Order of Operations

RateManager does not use the standard arithmetic order of operations to perform calculations. Instead,
RateManager performs calculations left-to-right or top-to-bottom.

For example, here is how the standard equation 5 + 2 x 3 would be evaluated using the standard order of
operations, versus how it would be evaluated in RateManager:

Standard Order of Operations: 5+ (2x3)=5+6=11

RateManager: 5+2)x3=7x3=21

Date Masks

The date mask specifies how SoftRater interprets dates being passed into an input file. This allows
RateManager and SoftRater to be easily integrated with your existing architecture. The date mask does
not affect how dates are entered for table variables. Date masks are used when creating programs and
lines of business. Date masks may be enabled by the system administrator for imported tables used by
table variables.

The date mask must contain three things:
o DD to represent the two digit day
e MM to represent the two digit month

e YY to represent the two digit year OR YYYY to represent the four digit year

All other characters will be ignored by SoftRater.

Examples

The following examples demonstrate possible values for the date mask, based on the different
representations of a date. For example purposes, we will use the date June 13th, 2010.

Date Representation Possible Date Mask
06/13/2010 MM/DD/YYYY
2010/06/13 YYYY/MM/DD
061310 MMDDYY

1:30 PM 06/13/10 x:xx xx MM/DD/YY
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PARENT CHILD RELATIONSHIPS

RateManager folders, programs, and categories use a parent child hierarchical data model. This is where
the top level of data is designated as the parent and any level that falls beneath is the child. The top most
level is designated as the root. Children on the same level are siblings. A parent child hierarchical data
model allows multiple parents to have multiple children all from one root.

The parent child hierarchical data model creates a tree like structure is similar to Microsoft Windows

Explorer. This multi level setup allows you to place an unlimited number of folders and programs
underneath a subline of business.

VERSIONING

RateManager supports two levels of versioning to allow you to implement rate changes quickly and
easily. These levels are:

e Program Versions
e« Element Revisions

Program versions and element revisions can be performed on both standard programs and templates
programs and are closely related.

Program Versioning

When a new version of a program is created, it is not a copy of the version it was based on. Instead, the
new version is a pointer to the original version and all items that exist in that version.

Sample Program represents an initial program before any new versions have been created.

Sample Program

|

Version 1

Base Rate (Rev 1)
Territory Code (Rev 1)
Limit Factor (Rev 1)
Credit (Rev 1)
Premium (Rev 1)

When a second version is created, it initially points to all the same variables and algorithms as the first
version.
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Sample Program

| l

Version 1 Version 2

Base Rate (Rev 1)
Territory Code (Rev 1)
Limit Factor (Rev 1)
Credit (Rev 1)
Premium (Rev 1)

In order to load a rate change, you will need to create a second revision of all the variables and
algorithms that reflect the rate change. In this example, if the Base Rate variable and the Territory Code
variable change, you would make a second revision for both of variables. Version 1 would still use
revision 1 of all variables. Version 2 would use revision 2 of the Base Rate variable and Territory Code

variable, but would still use revision 1 of all the other variables and algorithms.

Sample Program

b

Version 1 Version 2

Base Rate (Rev 1) \ / Base Rate (Rev 2)

Territory Code (Rev 1) Territory Code (Rev 2)

Limit Factor (Rev 1)
Credit (Rev 1)
Premium (Rev 1)
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Element Revisions

All elements of a program can be versioned individually. Figure 4 is an example of revisions for a specific
table variable, shown by using the Show/Hide Revisions option on the right click menu of the variable.

ORACLE Insurance Insbridge RateManager ] Version: 04.01.00 Subscriber: alamere User: Company Administrator

File  Modules Tools Help

| Home || Program Explorer | [7] PlanTX_1625=A.. X = [
\ [ Auto > PlanTX_1625 > Version 12
;[ New - | 38 sequending | (@ Output Mapping | T Create Package | [&] TestProgram | || Motes | i} Refresh
Program Detail Folders 2
P cooa Search: [ Search Current Folder ~ | W3 Only Activated Revisions ~ Category Filter: |21 v
lobals
(3 Inputs Folder Detail
i i ) Name Revision | Element Type | Data Type | Category Folder Date Last Modifie
[ Table Variables o & E 1 Id dified =]
B3 Calaated Variables « [ ClassFactor 1 Table (1) Decimal  Palicy Table variables Apr 01 2010, 05:27 PM
il Result Variables
= EA ClassFactor 2 Table (1) _ Table Variables May 07 2010, 03:21 PM
3 Algorithms Edit .
3 Driver Assignment A classFactor 3 Table (1) Copy Table variables Dec 15 2010, 11:10 AM
& Locals Delete
3 Table variables N |
[ Calculated Variables showHide Revisions
(23 Algarithms INewt Rewision
(3 Driver Assignment Set as Active Revision
Export Data (Tab Delimited)
Wiew Quick Report (Al Data)
Wisw Qick Report
Wiew PDF Report
wiew Where Used
Wiew Dependency Report
Page Size: 1€ | » 2l Wiew History Page 1 of 1 (Total Records: 3)
Motes

Figure 4 Program Element Revisions

If you wanted ClassFactor to use Revision 2, you would select Revision 2 and right click and select Set as
Active Revision. The green checkmark indicates which revision is the active revision. You also can filter
results so that only the active revisions are displayed.

NOTE: All table variables, calculated variables, algorithms and drivers assignments can be versioned —
including any global instances of these elements.
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HOME TAB

Once you have logged in, you will be on your Home Tab. The Home tab has a control panel that contains
links to all the major components of RateManager. Additional panels called Snaps also can be added.
Snaps are modules that contain information or links to elements that you recently worked on. For
example, if you selected the snap My Recently Opened Programs, you would see a list of the last 10
programs that you opened.

The Home tab can be customized to contain the information you want to see immediately when you log
in. The Home tab will always be the first tab and cannot be closed.

f.‘ Oracle Insurance Insbridge RateManager 04.01 - Windows Internet Exploren ‘Z”Elgl

Fle  Modules Tools  Help

Home = 6
| control Panel D|
— r e
5 55
Program Testing Impact Worldlows
Explorer Analysis
Library Help

Figure 5 Home Tab

The Control Panel contains links to all the major components of RateManager. This area cannot be
removed but can be reduced by clicking the up arrow in the upper right hand corner of the panel.
Depending upon your rights, you can have up to seven links:

o Programs — opens the Program Explorer.
e Impact Analysis — opens the Impact Analysis screen.
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Testing — opens the Testing area.
Workflows — opens the Workflow area.
Library — opens the Library area.
Releases — opens the Releases area.
Help — opens on-line help.

If you do not have rights to an area, a link will not be listed in your Control Panel. For example, in Figure
5, this user does not have rights to Releases. Her Control Panel does not contain links for that option.

Using Snaps

Inside the snap is a link to the program or element where you recently worked. Double click on the name
of the program or element. A new tab will be opened for the selected item. You also can right click on the
link in the snap to open.

You can remove links from the snap by right clicking on the link and selecting to remove from the list.

Snap Icons

There are two icons in the snap top banner:

If you no longer want the snap, click the close icon. The snap will be unchecked from your
[ | preferences and will no longer be displayed on your Home Tab.

To place the snap back on the Home Tab, you must enter Preferences and select it.

=] | If you want to minimize the snap, click the up arrow. This will leave the snap on the Home Tab but
reduce the details. The snap top banner will be grayed out.

=| | To open the snap back up, click the down arrow.

Positioning Snaps on your Home Tab

Snaps can be repositioned on your Home Tab.

1. Position your cursor over the snap top banner until you get a four arrow cursor.

2. Hold your left mouse button down to select. You will know the snap is ready to move when the
entire snap is grayed out.

3. Drag the snap to the location you want. A gray shadow will be positioned where the snap will be
placed. If the shadow is not visible, you do not have the snap in a location where it can be placed.

4. If this is the location you want, release the mouse button. This will drop the snap in place.

Sorting Snap Information

Snap information is listed by Date Last Opened, newest to oldest. To rearrange the information in the
snap, click the column header. Information will be sorted either alphabetically or numerically, depending
on the column header.

Adding Snaps to the Home Tab

Preferences is where you select the snaps you want to place on your Home tab. The Control Panel snap
will not have an option to add or remove.
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To Select Your Snaps

1. From the top bar menu, select Tools and then click Preferences.

File

Home

Modules

Tools | Help

Change Password

351 Preferences

2. This will open the Preferences window.

2 Oracle Insurance Insbridge RateManager [Preferences] -- Webpage Dialog

Preferences

ORACLE" Insurance Insbridge RateManager

- Usar
i.Home Page

Homepage Snaps

V

& wrﬂb(

Lists the users that are leggad in the
System,

== |

=

Recenthy Opened Programs,

My Recently
Opened Programs

Recently Packaged
Programs

s

Recenthy Packaged Listing,

My Recently
Opened Calculated
Variables

My Recenthy Opened Calculsted
Warizhles,

My Recenthy
[ab)j=% ©Opened Table

Variables

My Recenthy Opened Table
Varizbles,

My Recently

W

@ Opened Qutput
Mappings

My Recenthy Opened Output

Mappings.

My Recent]
O S O:ened[lﬂy

Scenarios

Recenthy Opened DA Scenarics.

My Recentl
O fa o;enedFla;

Vehicle Algorithms

Recenthy Opened Flag Vehicle
Algorithms.

My Recentl
00 fe O;anedlla:k

Driver Algorithms

Recenthy Opened Rank Driver
Algorithms,

| ! r 1l M Baranthe

|| ] o 1 Mu Baranthe

|| (=) e 2] M Baranthe

w® Save | &) Close |

Figure 6 Preferences Screen

3. Select the Snaps you want displayed on your Home Tab by checking the box in the corner.

There are 15 snaps available. 12 snaps contain links to recently worked on elements. These
snaps are labeled “My Recently...” Opened Programs, Packaged Programs, or Opened Table

Variables.
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The “Logged In Users” snap lists the users who are logged in to the system right now. The
“Oracle RSS Feed” will display the Oracle news feed. This snap may require a proxy setting to be
entered by the system administrator in order for it to function properly. If an outside internet
connection is not allowed, you will receive an error message. There is also a “Tutorial Videos”
snap that will allow users to view video segments about the features and functionality contained
in RateManager.

2 Oracle Insurance Insbridge RateManager [Preferences] -- Webpage Dialog

e . Successfully updated web settings.

Figure 7 Updated Preferences

4. Click SAVE to save your selections. A success message will be displayed.
5. Click OK to return to the preferences window.
6. Click CLOSE to close the preferences window. Your HOME tab will display the snaps you have
selected.
NOTE: If your HOME tab is not displaying your snaps, click File = Reload to refresh the screen.
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Changing Your Password

You can change your password at any time. RateManager does not prompt users to change their
passwords.

It is recommended that you change your password periodically to prevent other users from logging in and
making changes using your user ID.

To Change Your Password

1. From the top bar menu, select Tools and then click Change Password.

OIRACLE" Insurance Insbridge RateManager
File Modules Tools Help

|‘E| Change Password

Home
951 Preferences

2. This will open the Change Password window.

) change Password

Old Password T
Mew Password -

Confirm Password sesseses

2  Update | €) Close |

Figure 8 Change Password Screen

3. Enter your current password in the Old Password text box and enter your new password in the
New Password and Confirm Password text boxes.

Your password must be at least six, but fewer than twelve, alphanumeric characters.

4. When you are finished, click UPDATE to update your password. The next time you log into
RateManager, you will need to use your new password.
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Chapter 3

PROGRAM EXPLORER

Program Explorer serves as a central location for creating and managing programs and accessing
program elements. Active lines of business will be displayed on the left hand side of the tab. Underneath
the lines will be the sublines, and then the folders, programs and globals that belong to that subline. All
program elements; inputs, variables, algorithms, sequencing, output mapping and categories can be
found within the Program Details tab of any selected program.

£ Oracle Insurance Insbridge RateManager 04.01 - Windows Internet Explorer, E”’i”g‘

ORACLE" Insurance Insbridge RateManager Version: 04.01.00 Subscriber: alamere User: Mary Elliott
File ~ Modules Tools  Help
i Home: Program Explorer X

‘ Program Explorer
: [ % New Program Manage Folders | T8l Create Package | f#l InputML ~ ¢

Program Folders o
G& Look for Program: : L Search
38 Auto s
> Folder Detail
o @ Life Name D Version Parent Folder Line Date Last Modified
= & sample

No program data found

Total Records: 0

Figure 9 Program Explorer

Program Explorer is divided into two areas:

e Program Folders — Program folders is a navigation column on the left hand side of the tab.
Program Folders will display the lines of business you have rights to. As you expand the line, you
will be able to see the sublines, then the folders, and then the programs.

o Folder Detail — Folder details will contain the details of the element you have selected from
Program Folders. The item you select in the Program Folders area will determine what
information is displayed in the Folder Detail area.
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- Select the line of business to view the sublines.

- Select the sublines to view the folders.

- Select the folders to view the programs.

- Select the programs to view the program versions.
Program elements will be displayed in a separate tab, Program Details, from the program version or you
can select a program element from a snap on your Home tab.

You must have rights to view the lines and work in Program Explorer.

Navigation

ORACLE" Insurance Insbridge RateManager

File Modules | Tools Help
Hom Program Explorer
Tesking
iﬂ Impact Analysis
L'E%‘S Relzases
Workflowes
Bl Lbrary

e You can get to Program Explorer from the top menu bar. Program Explorer is located in
Modules—> Program Explorer.

e You also can click the Program Explorer Icon in the Control Panel on the Home tab.

FUNCTIONALITY

The Menu Bar is located at the top of the tab. The menu bar contains the functions you can perform on
this tab as well as a search option.

Functions:

New Proaram New Program: Begins the process of creating a new program. You must select
_ the line>subline>folder where the new program should be created.

Manager Folders: Opens the Manage Program Folders function for the selected

Manage Folders | | .
E L line=>subline.

W Create Package Create Package: Opens the Create Package function for the selected program

version.
Input XML: This option brings up the XML for:
il Input ¥ML ~ e Line: If you select the subline, or the subline>folder or

subline—>folder->program, the line inputs XML will be displayed.
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e Program Version: If you select a program version, the input XML for this
program version will be displayed. This option will be available only if you
select a program version.

Search:

The SEARCH field allows you to search for a particular program. Select the subline where you want to
search. Type or paste the program name you are looking for and then click SEARCH. Searches are at
the subline level. You cannot search one folder only. If you select a folder, the search will be done at the
subline level.

As you type, matches may populate the field underneath. The program name, program ID and folder
location will be listed. If the program you are looking for is there, you can click the match and your
program will be displayed.
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PROGRAM FOLDERS

Program folders is the navigation column on the left hand side of the Program Explorer. Icons will be
displayed as the fields are expanded. Lines, Folders and Programs will be displayed after they are

created.

FIELDS

Lines and subline will be titled with the subscriber name. Folders and programs will reflect the current
name assigned to them.

®

Lines: The active lines that you have access to will be displayed. Click the line to view the
sublines.

Sublines: Every line has a default subline. If any template generated sublines have been

= added, they will be listed. Click the subline to view the folders.

3 Subline Folders: Subline Folders need to be created before you can create or apply programs.
Click the folder to view the programs inside.

Program Version Folders: This optional folder will be displayed under programs. Individual
program versions can be sorted in to program version folders. Click the folder to view contents.

Programs: RateManager programs. Click the program to view all the versions.

[_::,;_ )

Globals: Double click the Globals icon to open up the Global Details tab for the subline.

Refresh: Refreshes the screen with the current information.

Right Click Menu Options

In the Program Folders area, select the field and right click to view a menu. Lines and Program Version
Folders will not have a right click menu.

& | Lines: No right click menu.
Sublines: Has two options
o Create Versioning Package — Allows you to create a global versioning package. See
T Creating a Global Versioning Package.
e Map Custom XML — Brings up the Map Custom XML for the global inputs in this
subline. See Creating a New Input Mapping.
Subline Folders: Has four options
e New Program — Creates a new program in this folder.
7 e New Folder — Brings up the New Folder screen where you can create a new folder.
o Edit Folder — Brings up the Edit folder screen where you can edit this folder.
o Delete Folder — Deletes the selected folder.
Program Version Folders: No right click menu.
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Programs: Has five options

Program Properties — Brings up the Edit Program screen where you can make edits to
the versioning criteria and other program information.

Move Program — Allows you to move the program from one folder into another within
the same subline.

Export Program — All Versions — Brings up the Program Export Wizard. Please see
Exporting a Program. You must have rights to export a program.

Delete Program — Deletes the selected program.

Program Difference Report — Brings up the Program Difference Wizard.

L

Global: One option, Open. Opens the Global Details tab for the subline.
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FOLDER DETAILS

The Folder Details area is where the details of the element you have selected from Program Folders will
be displayed. The item you select in the Program Folders area will determine what information is
displayed in the Folder Detail area.

FIELDS

The results can be sorted by field. To change the order, click the field you want to sort by. The sort icon
will indicate the field that is determining the sort order.

SELECTION | DISPLAYS
Information for the sublines that fall under the selected line.
Icon: There are two possible icons
"1 - Indicates the Default subline
%% - Indicates Template generated sublines
& Line

Name: The name of the subline.

ID: Not used for sublines.

Version: Not used for sublines.

Parent Folder: Not used for sublines.

Line: The line of business where the subline is located.
Date Last Modified: The date the subline was created.

Information for the folders that were created under the selected subline.

Icon: There will only be a folder icon (i
Name: The name of the folder.

1 subline | 'D: Not used for folders.

Version: Not used for folders.
Parent Folder: Displays the pathway of the folder.
Line: The line of business where the folder is located.
Date Last Modified: The date the folder was created.
Information for the programs that were created under the selected folder.
Icon: There will only be a program icon
Name: The name of the program.
ID: The program ID number.

[ Folder | Version: Not used for programs.

Country: The country this program was created for.
State/Province: The state/province this program was created for.
Parent Folder: The folder where this program resides.

Line: The line of business where the program is located.

Date Last Modified: The date the program was created.
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SELECTION

DISPLAYS

Program

The program versions for the selected program.

Icon: There are two possible icons

[TT] - Indicates the User created program

[f% - Indicates Template created program

Name: The name of the program.

ID: The program ID number.

Version: The program version number.
Version Name: The program version name.

Lock: An administrator can lock the program to prevent it from being changed or
deleted.

Parent Folder: The folder where this program version resides.
Line: The line of business where the program version is located.
Date Last Modified: The date this program version was last modified.

Last Packaged On: The date and time the last RateManager package was created for
the version.

Note: An icon will indicate if this program version has a note.

Version Folder: If this program version has been placed in a program version folder,
the program version folder name will be listed.

The program versions for the selected program.

Icon: There are two possible icons

[TT] - Indicates the User created program

[f% - Indicates Template created program

Name: The name of the program.

Program ID: The program ID number.
Version | Version: The program version number.
Folder | version Name: The program version name.

Lock: An administrator can lock the program to prevent it from being changed or
deleted.
Parent Folder: The folder where this program version resides.
Line: The line of business where the program version is located.
Date Last Modified: The date this program version was last modified.
Last Packaged On: The date and time the last RateManager package was created for
the version.
Note: An icon will indicate if this program version has a note.

&' Global | No change.
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Right Click Menu Options

The right click menu options are available on most elements displayed in the folder details area. The
menu will depend upon the element selected and the rights you have.

SELECTION | DISPLAYS

@\ Information for the sublines that fall under the selected line. No right click menu on
Line | gisplayed sublines.

Information for the folders that were created under the selected subline. Folders have
two options:

U subline « Edit Folder — Brings up the Edit Folders screen where you can edit the folder.

o Delete Folder — Deletes the selected folder.

Information for the programs that were created under the selected folder. Programs
have six options:

e Program Properties — Brings up the Edit Program screen where you can make
edits to the versioning criteria and other program information.

e Move Program — Brings up the Move Program screen where you can move a
program within the subline.

3 Folder
o Export Program — All Versions — Brings up the Program Export Wizard. Please
see Exporting a Program.
o Delete Program — Deletes the selected program.
e Program Difference Report — Brings up the Program Version Report.
e See Program Versions — Refreshes the tab with the program versions.
The program versions for the selected program. Program versions have 12 options:
o New Version — Creates a new program version from the selected program
version.
e Open — Opens the Program Details tab for this program version.
o Edit Versioning Data — Brings up the Edit Program Version screen where you
can make edits to the versioning criteria and other program information.
e Copy — Creates a copy of the program version.
Program e Delete — Deletes the program version. You must have rights to delete program
and versions.
Progrgm e Test Program — Opens Test Program, which allows you to test and debug a
Version program within RateManager. See Test Program for more information.
Folders

e Map Callouts — Allows you to map this program version to callout to other
programs or libraries.

e Map Custom XML — Brings up the Input Variable Mapping screen for this
program version. This screen is where you can enter, view, import or upload
input mappings. See Input and Output Mapping for more information.

¢ Notes — Enter, edit and view notes to the program version.

e Program Version Report — Brings up the Program Version Report.

e Unassign From Program Version Folder — removes a program version from
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the program version folder where it was assigned.

e Assign To Program Version Folder — Brings up the Assign Version to Program
Version Folder screen. Here you can assign a program version to a folder.

Template Generated programs will also have:

Reconcile — This option will reconciled two program versions.

& Global

No Change.
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Chapter 4
LINES AND SUBLINES OF BUSINESS

Lines are managed in the Manage Lines option of the Tools menu. The Manage Lines option is available
to system administrators. If Lines are not set up prior to working in Program Explorer, please contact your
system administrator.

Lines are separated into sublines. Sublines are classifications that fall in between lines and program
folders. Sublines will allow you to distinguish program sources and also keeps the globals unique within
that subline. Globals are subline specific and are not shared across sublines. There are two types of
sublines, default and template generated.

1 - Indicates the Default subline

% - Indicates Template generated sublines

Each line will automatically have one default subline placed underneath it. This subline will be named with
your subscriber description. The subscriber description was entered by the system administrator when
your subscriber account was set up. If your subscriber description is Alamere Insurance, then underneath
every line will be a subline named Alamere Insurance.

NOTE: If you want to change the default subline name, please contact your system administrator and ask
to have your subscriber description changed.

ORACLE’ Insurance Insbridge RateManager Version: 04.01.00 Subscriber: alamere User: Mary Elliott

Fle Modues Took Help

Home Program Explorer X =3

| Program Explorer
New Program | T2 Manage Folders | i Create Package | gl Input XML +

Program Folders zh]
5@ futo
@] Alamere Insurance Folder Detail

= & Home Name ID Version Parent Folder Line Date Last Modified
@] Alamere Insurance

Look for Program: L) Search

=& ufe
@] Alamere Insurance

2@ samde No program data found
@] alamere Insurance

Figure 10 Default Sublines under Each Line of Business

Until you have applied a template or imported a program, any programs that you create will be placed
under the default subline. Templates are programs that have been uploaded into the RateManager
Library. For more on templates and libraries, please see Library. For more on Imports, please see the
RateManager User Guide for Tools.

When a template is applied, a new subline will be created for each template source. The source is the
creator of the template and will also be the name of the new subline. For example, if a template created
by the Content Services group is brought into the Auto line, a new subline called Content Services will be
placed underneath the Auto line. Each line can have multiple template generated sublines. Sublines
cannot be deleted, edited or moved.

When a program from a source outside of your subscriber is imported, a new subline will be created for
each program source.
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Chapter 4 — Lines and Sublines

Only one subline per source will be created. Templates and Imports will reside in the same subline. A
Programs folder will be created with each subline. Additional folders and programs can be added to the
subline.

When you click on a subline, you will see the folders that were created under the selected subline in the
Folder Details area. To view the programs for that folder, double click the folder. You also can expand the
subline contents in the Program Folders area to see all folders and programs under the subline.

Managing Sublines

There will only be one default subline. New default sublines cannot be created. A new template generated
subline cannot be created from the Program Explorer tab. A new subline is created when a template is
applied from the Library or imported from an outside source. The new subline will be displayed
underneath the corresponding line of business. For example, if you brought in an auto template, a new
subline will be created under the auto line. The new subline will be named after the source.

Sublines cannot be edited or deleted.

For more on templates and libraries, please see Library.
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Chapter 5

FOLDERS

The RateManager file management system uses multiple folders and subfolders (similar to Microsoft
Windows Explorer). This is a multi level set up that allows you to place an unlimited number of folders and
subfolders underneath a subline. Using folders will give you a tree structure that can make it easier to
locate a single program when there are a large number of programs to choose from. There are two types
of folders:

21 Subline Folders — are the standard folders that reside under the subline. These folders are
visible at all times. Programs reside underneath subline folders. At least one subline folder
must be created prior to any programs.

Program Version Folders — are optional holding folders that reside under programs. These
folders are visible only when a program is present. The program version folder structure will
be replicated under every program in the subline folder.

Subline Folders

RateManager supports an unlimited number of subline folders and all folders are line of business and
subline specific. Subline folders can be edited and moved within the subline where they were created.
Each folder can contain multiple subfolders and/or multiple programs.

Subline folders allow you to classify and link programs together. This means you can group related
programs underneath a major category and then continue to further define the structure until you reach
the level where it no longer makes sense to subdivide.

For example, if you have programs that apply to a certain geographical area, you could create one top tier
folder for all these programs. Within this folder you may want to create a subgroup that applies only to a
specific region within this geographical area. Within the subgroup you may want to create a smaller
subgroup that only applies to certain cities within this specific region. You can create as many folders and
subfolders as you want and all these folders will be linked together. There is no limit to the number of
folders and subfolders you can create.

Program Version Folders

RateManager supports an unlimited number of program version folders and all program version folders
are specific to the subline folder where they were created. Each program version folder can contain
multiple subfolders and/or multiple program versions.

The program version folder structure will be replicated in each program created in the subline folder. This
means that if you create a program version folder called “archive” under the subline folder “North” then
every program you create in the “North” folder will have a program version folder called “archive.”

Program version folders allow you to categorize program versions so you can quickly sort through
multiple program versions. For example, if you have a program that had a new program version created
each week you could create a program version folder to hold the program versions that were applicable
for the first month, a program version for the second month and so on. This would allow you to quickly
view the program versions that were for a specific month without having to scroll through a long list of
program versions.
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Chapter 5 — Folders

Manage Program Folders

Subline folders and program version folders are managed on the Manage Program Folders screen. The
Manage Program Folders screen allows you to:

e Create a New Folder

e Rename a Folder

o Delete a Folder

o Create a Versioning Package — see Creating a Global Versioning Package.

Navigating to Manage Program Folders

Subline folders and program version folders are managed the Manage Folders option in the top bar
menu. You must select the line and the subline before the Manage Program Folders screen will be
displayed.

1. In Program Explorer, select the line and then select the subline you need.

2. Click MANAGE FOLDERS and the Manage Program Folders screen will open.

& Manage Program Folders
ﬁ Mew ~ x Delete ﬁ Create Versioning Package EE} Refresh :
= {,3,? Auto
LOB: Auto Subline: zlamers
@ Close |

Figure 11 Blank Folders
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Chapter 5 — Folders

FUNCTIONALITY

The Menu Bar is located at the top of the screen. The menu bar contains the functions you can perform.
If you do not have the rights to a certain function, it will not be displayed. For example, if you do not have
the rights to delete a folder, the delete option will not be displayed.

Functions:

% New | New: Creates a new folder.

3¢ pelete | Delete: Deletes the currently selected folder.

Create Versioning Package: Creates a global versioning package that is
T&l Create Versioning Packsge | used by SoftRater for automatic version selection. See Creating a Global
Versioning Package.

ifi) Refresh | Refresh: Refreshes the screen with the current information.

FIELDS

The Manage Program Folders screen contains all current subline folders and program version folders.
Folders expand out into a tree view. The line of business is displayed at the top. Expand the line to see
the subline. Expand the subline to see the folders underneath and so on. At the bottom of the screen is
an information bar that contains the Line and Subline you have selected.

Right Click Options

Every folder will have a right click menu. To view the right click menu options, select the folder you want
and right click. The menu options that you can perform will depend upon the type folder selected. The
options for a subline folder will be different from the options available for a program version folder. Your
ability to perform a function will depend on your rights. For example, if you do not have the rights to delete
a folder, you will receive a message.

Subline Folders will have 4 options:

New Subline Folder

Rename Subline Folder
Delete Subline Folder

New Program Version Folder

Program Version Folders will have 3 options:
New Program Version Folder
Rename Program Version Folder

Delete Program Version Folder

Program Version Folders cannot have subline folders underneath.
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Chapter 5 — Folders

& Manage Program Folders
I:ﬁ MNew = x Delete E Create Versioning Package EE} Refresh
=& Auto
= T__l Alamere Insurance
=3 colinCo
Mew Subline Folder
3 allen
Rename Subline Folder
3 Frisc
Delete Subline Folder
= 3 Plan
Unds MNew Program Yersion Folder
£ pallasc Rename Program Yersion Folder
3 Denton Delete Program ersion Folder

Figure 12 Right Click Menu for Subline Program Folders

Manage Program Folders has six right click menu options:

e New Subline Folder: Creates a new subline folder under the folder you selected.

o Rename Subline Folder: Allows you to rename the folder.

o Delete Subline Folder: Deletes the selected folder. This option may not be active if you do not
have rights.

o New Program Version Folder: Creates a new program version folder under the folder you have
selected.

e« Rename Program Version Folder: Allows you to rename the folder.

o Delete Program Version Folder: Deleted the selected folder, This option may not be active if
you do not have the rights.

&» Manage Program Folders
I:? Mew ~ x Delete E Create Versioning Package @El Refresh __
=& Auto
= T__l Alamere Insurance
23 Austin
B3 Coli Mew subline Folder
B3 Dall Rename Subline Folder
B3 Den Delete Subline Folder
3 Fanr Mew Program Yersion Folder
3 Harr Fename Program Yersion Folder
3 Hilc Delete Program Version Folder

Figure 13 Right Click Menu for Manage Program Version Folders
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Chapter 5 — Folders

CREATING A NEW SUBLINE FOLDER

Folders have to be created before programs. If no folders have been created, the Parent folder will be the
line of business. The subline will be directly underneath. The first folder created must fall under the
subline folder. For any other folder, you will be able to select the folder pathway.

1. Select the subline you want. If available, select the folder where you want to create a new subline
folder.

&» Manage Program Folders

ﬁ MNew ~ x Delete ﬁ Create Versioning Package @El Refresh :

Subline Folder

Program Yersion Folder

LOB: Auto Subline: zlamers

£ Close |

Figure 14 Creating New Folder

2. Select New—>Subline Folder from the top bar menu or right click and select New Subline Folder
from the menu.

3. A blank box will be listed under the folder you selected. Enter in a Name.

4. Click anywhere on the screen to exit the field and save your entry. The screen will refresh and the
new folder will be displayed in the Manage Program Folders screen.
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Chapter 5 — Folders

RENAMING A SUBLINE FOLDER

Folders can be renamed at any time in the Manage Program Folder screen or on the Program
Explorer->Edit Folder feature.

1. Select the folder you want to rename and right click.

& Manage Program Folders

I:fi New = x Delete E Create Versioning Package Elﬂ Refresh

=& Auto

= (3 ColinCounty
3 palastaunt

= L_,l Alamere Insurance

3 pento
3 Fannin
3 Hillcou
3 Harris

MNew Subline Folder
Rename Subline Folder

Delete Subline Folder

Mew Program Yersion Folder
Rename Program Yersion Folder

Delete Progrann Version Folder

LOB: Auto Subline:

zlzmera

) Close |

Figure 15 Renaming a Subline Folder

2. Select Rename Subline Folder from the menu.

3. A box will be displayed around the folder name. Enter in the name you want.

4. Click anywhere on the screen to exit the field and save your entry. The screen will refresh and the

folder will be displayed in the Manage Program Folders screen.

NOTE: Oracle Insurance recommends that the Folder Name not contain any spaces and that the Folder
Names be unique, regardless of the pathway. For example, in Figure 15 Renaming a Subline
Folder, no other folder under the Auto line of business, regardless of subline, should be called
DallasCounty, the name of the newly entered folder. Names cannot be duplicated within the
subline folder level.
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Chapter 5 — Folders

DELETING A SUBLINE FOLDER

If a subline folder is no longer needed, it can be deleted. Make absolutely sure that the programs for the
folder are no longer needed. Deleting a folder deletes all programs and program version folders under
that folder only. Subfolders and any programs in the subfolders will not be deleted but will now be
unlinked. Folders that are unlinked are no longer accessible or visible in Program Folders on the left hand
side of Program Explorer. Unlinked folders can be viewed in the Manage Program Folders screen.

To access a subfolder whose parent folder has been deleted, you will have to move the subfolder to a
visible folder. All visible parent folders will be located on the left hand side of Program Explorer. Any
subfolders underneath will be moved as well. It is recommended that any subfolders either be moved or
deleted prior to deleting the parent folder. You also can delete a top tier folder to unlink all subfolders
rather than deleting folders.

To Delete a Folder

1. In the Manage Program Folders screen, select the folder you want to delete and right click. Select
Delete or right click and select Delete Subline Folder from the menu.

2. You will be asked to confirm deletion of the folder.

2 Confirm Delete -- Webpage Dialog @

. You are about to delete the selected

.,:!'_/‘I Program Folder and ALL of the assocated
DATA! THIS ACTION CAMMNOT BE
LMDOME!N!!

2 Ok | #’ cancel |

Figure 16 Deleting a Folder

3. Select OK to confirm deletion or CANCEL to return to the Manage Program Folders screen
without deleting the folder.

4. You will be asked again to confirm deletion of the folder.
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Chapter 5 — Folders

,B Second Confirmation For Delete -- We... @

& Are you positive you want to DELETE THIS
\l_/ PROGRAM FOLDER. AMD ALL OF THE
ASSOCIATED DATA??
2 Ok | 3 cancel |

Figure 17 Confirming a Folder Delete

5. Again, select OK to confirm deletion. The folder and all associated programs will be deleted. Click
CANCEL to return to the Manage Program Folders screen without deleting the folder.

EDITING A SUBLINE FOLDER

Editing a subline folder allows you to change the folder name and move the folder to a different location
within the same subline. You cannot move a folder outside of the subline where it was created. When you
change the pathway of any folder, the folders underneath will be changed as well.

On the Program Explorer tab, the Program Folders area and the Folder Details area both have right click
menus containing subline folder options. The Edit Folder option will only be found in the right click menus
on the Program Explorer tab.

Program Version Folders names can be edited on the Manage Folder screen only.

To Edit a Folder Name

1. In the Program Explorer tab, select the folder you want to edit and right click. Select EDIT
FOLDER.

Home | Program Explorer X =

‘ Program Explorer

: [ 3 Mew Program | 18 Manage Folders | ] create Package | il nputxmL ~ ¢

Program Folders
g ] Look for Proram: Ll Search
23§ auto
2T Alamere nsurance Folder Detdl

H D Austin el D Version Country State/Province Parent Folder Line Date Last Modified

# (3 colinCounty NevProgram 3 - UsA - Austin Auto Dec 13 2010 6:33PM
® (3 DallasCounty Mew Folder
= 3 DentonCounty
® (3 FanninCounty

@ .
) HarrisCounty

Figure 18 Folder Options Found on the Right Click Menu of Program Folders

4 - usa - Austin Auto Dec 13 2010 6:33PM
Edit: Folder

Delete Folder

2. The Edit Folder screen will open.
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2 Edit Folder -- Webpage Dialog

Selact the parant foldar:

El"@ Auto

=] Insurance Company
- AndersonCounty
[ AransasCounty
- ArcherCounty
- BexasCounty
H-Cg ColinCounty
7-C3 DallasCounty
=~
.- FanninCounty
- HallCounty
.- HarrisCounty
B-Cg HoustonCounty
- HuntCounty
B-Cg TarrantCounty
-3 TylerCounty
- VanZandtCounty

[N T [ B

Parent Folder: Auto/DentenCounty

MName: CopperCanyon |

¥  Save | 3 Close |

Figure 19 Edit Folder

3. Make your changes and click SAVE. The Edit Folder screen will close and the Program Explorer
tab will refresh with the changes you made. Click CLOSE to go back to the Program Explorer tab
without saving changes.

MOVING A SUBLINE FOLDER

Moving a subline folder allows you to change the folder location within the same subline. You can move
any folder either up or down the folder structure. When you move a folder, all associated programs and
subfolders are moved as well. There is no limit to the number of times a folder can be moved. Moving is
performed on the Edit Folder screen.

Program Version Folders cannot be moved.
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Chapter 5 — Folders

To Move a Folder

1. In the Program Explorer tab, select the folder you want to move and right click. Select EDIT

‘ Home ‘ Program Explorer X

‘ Program Explorer

New Program ?;g Manage Folders ﬁ Create Package @ Input XML -

Program Folders

EB Look for Prog L Search
=& auto
ju Alamere Insurance Folder Detail
H [T Austin B name 1D Version Parent Folder Line Date Last Modified
B3 ColinCounty |E Austi - - Auto Auto Dec 13 2010 6:32PM
ﬂg DallasCounty 3 collin Edit Folder - - Auto Auts Dec 13 2010 4:51PM
] DentonCount
i 3 Dalla: Delete Folder - - Auto Auto Dec 13 2010 4:51PM

# 3 FanninCounty

Figure 20 Folder Options Found on the Right Click Menu of Folder Details

2. The Edit Folder screen will open. The folder you have selected to move will be displayed in the
Name field but will not be displayed in the tree structure. Double click the destination folder where
you want to move to. The Parent Folder field will reflect the new path for the folder.

/3 Edit Folder - Webpage Dialog X

Select the parant folder:

E..& Auto
ED Alamere Insurance

3 Frisco

--C3 DallasCounty
[ DentonCounty
.- FanninCounty

-[J HarrisCounty

Hill County

Parent Folder: Auto/CollinCounty
Narme: |Hi||Caunb,f |

¥ Save | 3 Cclose |

Figure 21 Moving a Subline Folder

3. Ifthisis correct, click SAVE. The Edit Folder screen will close and the Program Explorer tab will
refresh with the changes you made. Any subfolders will be moved as well. Click CLOSE to go
back to the Program Explorer tab without saving changes.
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Creating a New Subline Folder

A new subline folder also can be created using the right click menu. On the Program Explorer tab, the
Program Folders area has a right click menu containing subline folder options. You will not be able to
create the first subline folder using this option. This option can be used only after a subline folder has
been created in the Manage Folders area.

Program Version Folders names can be created on the Manage Folder screen only.
1. In the Program Explorer tab—>Program Folders area, right click any folder in the line of
business—>Subline you want. Select NEW FOLDER and the New Folder screen will be displayed.

2. Select the folder pathway. The pathway will be displayed in the Parent Folder field. On the tree
view, the final destination where the new folder will be placed will have a box around it.

2 New Folder -- Webpage Dialog

Selact the parant foldar:

B- @ Auko
E|T__.|| Alamere Insurance

-Ca
-Cg ColinCaunky
DallasCounky
DentonCaunty
FanninZounky
HarrisCounty
HillZounksy

vt

Parent Folder: AukofBustin

Narme: | |

2*  Save | 3 Close |

Figure 22 Creating New Folder

3. Enterin a Name. Click SAVE to save your folder. The screen will refresh and the new folder will
be displayed in the Program Explorer tab.
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CREATING A NEW PROGRAM VERSION FOLDER

Program Version Folders can be created only on the Manage Program Folders screen. At least one
Subline folder has to be created before a Program Version Folder can be created. Program Version
Folders will be listed in alphabetical order.

1. Select the line of business and the subline you want. Select the subline folder where you want to
create a new program version folder. Make sure this is where you want the folder. Program
Version folders cannot be moved.

& Manage Program Folders

Iﬁ Mew = x Delete ﬁ Create Versioning Package @E] Refresh

Subline Folder

Program ersion Folder

(3 austin

= [ ColinCounty
(3 pallasCounty
i DentonCounty
Ca FanninCounty
Ca HarrisCounty
(3 Hilcounty

LOB: Auto Subline: zlamers

£ close |

Figure 23 Creating New Program Version Folder

2. Select New—>Program Version Folder from the top bar menu or right click and select New
Program Version Folder from the menu.

3. A blank box will be listed under the folder you selected. Enter in a Name.

4. Click anywhere on the screen to exit the field and save your entry. The screen will refresh and the
new folder will be displayed in the Manage Program Folders screen.

Program Version Folders are displayed under programs. New Program Version folders may not be
displayed on the Program Explorer tab until a program has been created at the same level.
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RENAMING A PROGRAM VERSION FOLDER

Program Version Folder can be renamed at any time in the Manage Program Folder screen.

1. Select the program version folder you want to rename and right click.

& Manage Program Folders

I:ﬁ MNew = x Delete E Create Versioning Package EE} Refresh

=& Auto
:Illl__]I Alamere Insurance
(3 austin
= 3 colinCounty
3 allen
3 Frisco
(3 Murphey
= 3 Plano

UnderConsg
(3 palasCounty
3 DentonCounty
3 FanninCounty
Ca HarrisCounty
3 Hillcounty

Mew Subline Folder
Renarne Subline Folder

Delete Subline Folder

MNew Program Yersion Folder
Rename Program Yersion Folder

Delete Program Wersion Folder

LOB: Auto Subline: zlamers

@ Close |

Figure 24 Renaming a Subline Folder

2. Select Rename Program Version Folder from the menu.

3. A box will be displayed around the folder name. Enter in the name you want.

4. Click anywhere on the screen to exit the field and save your entry. The screen will refresh and the

folder will be displayed in the Manage Program Folders screen.

NOTE: Oracle Insurance recommends that the Folder Name not contain any spaces and that the Folder
Names be unique, regardless of the pathway. Names cannot be duplicated within the subline

folder level.
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DELETING A PROGRAM VERSION FOLDER

If a program version folder is no longer needed, it can be deleted. Deleting a folder does not delete any
programs under the folder. Any program version subfolders will be removed.

To Delete a Folder

1. In the Manage Program Folders screen, select the folder you want to delete and right click. Select

DELETE.

2. You will be asked to confirm deletion of the folder.

2 Confirm Delete -- Webpage Dialog @

™ You are about to delete the selected

\:!'_/l Program Version Folder. All assocated
wersions are available in the program
{parent) folder!

w? Ok | & cancel |

Figure 25 Deleting a Program Version Folder

3. Select OK to confirm deletion or CANCEL to return to the Manage Program Folders screen
without deleting the folder.

4. The folder and any program version subfolders will be deleted.
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PROGRAMS

Programs in RateManager typically correspond to rate manuals. For example, if you had rate manuals for
Texas and Florida auto, then you could have corresponding RateManager programs for Texas and
Florida under the auto line of business. When a rate change occurred, you would create a new version of

the appropriate program.

= Oracle Insurance Insbridge RateManager. 04.01 - Windows Internet Explorer

ORACLE Insurance Insbridge RateManager

Fie  Modules Tools  Help

Home Program Explorer X

Version: 04.01.00 Subscriber: alamere User: Mary Elliott

Hil
]

I | Program Explorer

¢ [ 3 New Program | 5 Manage Folders | @] Create Package | @l Input XML ~ ¢

H 3 ColinCounty
20 Calescounty
= B3 Dallas
75202
75219
75234
H g ving
@ (3 ParkCities
# 3 DentonCounty
# 3 FanninCounty
#H 3 HallCounty
= 3 HarrisCounty
# 3 HoustonCounty
= 3 HuntCounty
= 3 TarrantCounty

FonTiniES ] Look for Program: L3 Search
2& auto T
2T Aamere Insurance I Folder Detail
=3 AndersonCounty I Name j{o] Version Country State/Province Parent Folder Line Date Last Modified
D AransasCounty 75202 1 usa ™ Dallas Auto May 18 2010 5:12PM
=3 ArcherCounty 5219 4 usA T Dallas Auto May 17 2010 12:34PM
3L pexerCounty 75234 3 - usA X Dallas Auto May 14 2010 6:55PM

Total Records: 3

3 TylerCounty

# 3 vanzZandtCounty
3 wiseCounty
& Globals
@ & Home
B8 Life

@ & sample

Figure 26 Programs on Program Explorer

Programs are created and managed in Program Explorer. Programs are displayed in the Program Folders
area when you expand a folder. Programs are listed in the Folder Details area when you select a folder.

From either area you can:

Create a New Program
Move a Program

Delete a Program

Edit a Program

Manage Version Criteria

Export Program — All Versions, please see Exporting a Program.
Run a Program Version Report, and Program Difference Reports.

66



Chapter 6 — Programs

There are two types of programs:

Standard Programs  These are programs that you created. Unless locked, you will be able to
add, edit or delete any item from this program.

Template Programs  These are programs that were created from a template. Template
programs automatically have variables, algorithms and driver
assignments locked. These items cannot be edited or deleted. You will
be able to add items and create revisions. Any globals associated with a
template will be locked as well.

Sublines can contain both standard and template type programs, except for the default subline. The
default subline will only contain standard programs. You will not be allowed to apply any template
programs into your default subline.

RateManager supports an unlimited number of programs and all programs are subline specific. For

example, creating Program 1 for Carrier A under the default subline does not create Program 1 for
Carrier A under another subline.

Creating a New Program

New programs can be added at any time to any folder. Template created sublines can have standard
programs added to them. There is no limit to the number of programs you can enter.

1. In Program Folders, select the subline and folder where you want to create a new program.
2. Click NEW PROGRAM from the top bar menu or right click and select New Program. The NEW

PROGRAM popup will open, allowing you to enter the program name, date mask, and select a
country and state/province.

a - Webpage Dialog

New Program

Line: Auto
SubLine: alamere
Folder: DallzsCounty

Program Name: |}'5101 |

Date Mask: [MM/DD Y |

Country: Ush W

State/Province: | TH W

@ Save | ) Close |

Figure 27 Creating a New Program

3. Clicking SAVE will save your entry and close the popup. The screen will refresh with the program
information you entered. If you double-click on the new program name, you will see that Version
1 has been created for you.
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Moving a Program

You can move a program to any folder under the same subline where the program is located. Moving a
program moves the program and all versions. Program moves can be done from the Program Folders
area or the Folder Details area.

To Move a Program

1. Select the program you want to move.

2. Right click and select Move Program. A Move Program screen will be displayed.

2 Move Program -- Webpage Dialog

Selact the new folder for the selected program:

[

E"@ Auto

=-[] Insurance Company
-3 AndersonCounty
[ AransasCounty
-3 ArcherCounty
B3 BexasCounty
F-C@ ColinCounty
=-C3 DalasCounty

b Irving

"L:I ParkCities

-3 DentonCounty

- FanninCounty -
- HallCounty

--[J HarrisCounty

B-Cg HoustonCounty

- HuntCounty W

Folder Path: |Auto/DallzsCounty/Dallas |

%  Save | €) Close |

Figure 28 Selecting Destination for Moving a Program

3. The Folder Path at the bottom of the popup will display the current location of the program. Click
the folder where you want to move the program to. The Folder Path will reflect the final
destination for the folder.

4. When you have the program in the correct folder, click SAVE. The screen will refresh and the
program will be moved.
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Editing a Program

Program information can be edited at any time. Use the Program Properties option when you want to
change the name, date mask, country or state/province of a program or select which inputs are to be

used for version selection.

Editing Program Properties

1. Select the program you want to edit and right click and select PROGRAM PROPERTIES.

2. This will open the Edit Program screen, where you can change the program name, date mask,
country, or state/province and add the inputs to be used for version selection.

3. When you have finished click SAVE to save your changes. Click CLOSE to close the Edit
Program screen and return to Program Explorer.

it Progra ehpage Dhalo

Edit Program

([ save | 3 Delete | B Add Criteria | | | Notes ¢

Program Name: |}'52l'.)1

Date Mask: [MM/DDAYY |
Countr
State/Province:

Available Inputs

Version Selection Criteria

| Poiicy Inputs

iwv EffectiveDate

iv <MNew Input Variable>

v B Criteria Op | Type | Mask |Wildcard| Interpolate
B ceoow [—NZTW 5 | O O

Programe: 75202 Task: Editing Program

@ Close |

Figure 29 Editing a Program
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Deleting a Program

If a program is no longer needed it can be deleted. Make absolutely sure a program is no longer needed
before deleting it. When a program is deleted, all data (variables, algorithms, sequencing, result groups
and, if an auto program, driver assignment scenarios) and versions are deleted.

NOTE: Program deletion cannot be undone.

To Delete a Program

1. Select the program you want to delete.

2. Right click and select Delete. You will be asked to confirm deletion of the program.

2 Confirm Delete -- Webpage Dialog @

. You are about to delete the selected

!_/1 PROGRAM and ALL of the assodated DATA

- and WORKFLOWS! THIS ACTIOMN CAMMOT
BE UMDOME!!

2 Ok | 3 cancel |

Figure 30 Delete Warning Message

3. Select OK to confirm deletion or Cancel to return to Program Explorer without deleting the
program.

4. You will be asked again to confirm deletion of the program.

2 Confirm Delete -- Webpage Dialog @

. Are you positive you want to DELETE THE
!_/1 EMTIRE PROGRAM AND ALL OF THE

ASSOCIATED VERSIOMS and
WORKFLOWS???
2 Ok | 3§ cancel |

Figure 31 Confirming Delete

5. Again, select OK to confirm deletion. The program and all associated versions will be deleted.
Click Cancel to return to Program Explorer without deleting the program.
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VERSIONING CRITERIA

Versioning Criteria is used when you want to define which version of a program you want to use based on
a policy level input. For example, if you have a program with three versions, you can select which version
to use by the effective date (a policy level input). You can use version one if the effective date is this
month. Version two can be used if the effective date is next month and version three can be used for any
other date.

Setting up versioning criteria is a two step process:

Step 1: At the program level, select the input criteria you want to use. This is the input that will determine
which version of the program should be used.

Step 2: At the program version level, you enter the defining parameters of the input.
If you want to use this feature, you must create a global versioning package. A global versioning package

will allow for version criteria to be viewed at the program level. Please see Creating a Global Versioning
Package for more information.

NOTE: Only Policy level inputs can be used as Version Selection Criteria.

FUNCTIONALITY

The Menu Bar is located at the top of the screen. The menu bar contains the functions you can perform.

Functions:

[ save | Save: Saves your entries.

3¢ pelete | Delete: Deletes the currently selected input criteria.

B Add Criteria | Add Criteria: Adds the selected input as criteria.

. | Notes | Notes: Allows you to enter a note. Please see Notes for more information.

FIELDS

The Edit Program screen contains the program information in the top portion of the screen and the
versioning criteria in the lower portion of the screen. There are three fields in the main body of the screen.
There is also an information bar at the bottom of the screen.

Program Information

Program Name: Name of the program. This field can be edited at any time.

Date Mask: The date mask used by the program. For more information on date masks, please
see Date Masks.
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Country: The country where this program applies.

State/Province: The state or province where this program applies.

Versioning Criteria — Available Inputs

The inputs available for selection will be listed. You also can create a new policy level input by clicking
<New Input Variable>. Please see Adding a New Input from Another Area for more information.

Versioning Criteria — Version Selection Criteria

#: Sequential order of criteria selected from Available Inputs.
Criteria: Displays the name of each input selected as criteria for this program.
Op (operator): Determines how the data in the table is used. The default operator is an equals

sign ( =). To change the operator, select the current operator, right click and choose a new
operator. See Comparison Operators for more details.

NOTE:

Arithmetic comparison functions such as < and > cannot be used on string values. Only the
operators of equal and not equal are available for string variables.

Type: Shows the data type of the criteria. The type of data in the input must match that of the
criteria or an error will occur.

Mask: Determines how the data being passed into the program should be interpreted by allowing
you to hold, remove or replace characters being passed. (For example: If you only wanted to
accept the first, second and third characters of a VIN number being passed, this feature adds the
ability to hold these characters and disregard the rest.) Click the 5] icon to set the mask. See
Masking for more information.

Wildcard: A check in this field tells the system that one or more rows will accept any value
passed for these criteria. Exact matches will not be required. See Wildcard for more information.

Interpolate: A check in this field instructs RateManager to use interpolation to determine the
correct value for the table variable. See Interpolation for more information.

Information Bar

At the bottom of the screen is an information bar that contains the program name and the task you are
performing.

Right Click Options

The Criteria and Op fields have a right click menu. To view the right click menu options, select the field
you want and right click. All menu options will be displayed.
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Available Inputs Version Selection Criteria
Pclicy Inputs Ldll # Criteria Op Type Mask |Wildcard| Interpolate
iv EffactiveDats 1] Effectivelate |- 5 | O O
iv ExpirationDate E ExpirationDate 1. | er—— l‘] D D
v <New Input Variabla=> view report
where used?
delete

Figure 32 Right Click Menu for the Setting Versioning Criteria

The Criteria column has three right click menu choices:

e View Report: Displays Input information; XML Input ID, Type, and Category.
e Where Used: Displays the Where Used report. Please see Where Used for more information.
o Delete: Deletes the selected criteria.

The Op column has six right click choices:

Equals

Not equals

Less than

Less than or equal to
Greater than

Greater than or equal to

Setting Versioning Criteria

1. Select the input you want to use from the listing of Available Inputs. You can either select the
input and click ADD CRITERIA or double-click the input. The input will be displayed in the
Version Selection Criteria area.

2. Set the comparison operator to be used when interpreting data by right clicking the operator box
in the Op column (the default is an equals sign =). See Comparison Operators for more
information.

3. Make your entries if you want to enter a mask, wildcard or interpolate.

4. Click SAVE to save your work. Click CLOSE if you are finished entering criteria.

Deleting Versioning Criteria

1. To remove an input as criteria, click on the name in the Version Selection Criteria listing and
select DELETE from the menu bar or right click the criteria and select Delete from the popup
menu.

2. Click SAVE to save your work. Click CLOSE if you are finished editing criteria.
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EXPORTING A PROGRAM

RateManager export feature provides users with the ability to export all elements of a program from one
database to another database or within the same database. All versions of a program will be exported.
Individual versions cannot be exported. The functionality is accomplished through a wizard.

¢ All elements related to a program will be exported including:
Global Input Variables
Global Result Variables
Local and Global Table Variables
Local and Global Calculated Variables
Local and Global Algorithms
Sequencing
Program Versioning
Categories

e The export will include all revisions of local variables and algorithms.
e Notes will not be included.

NOTE: You must have the RateManager Program Admin rights to export a program. If this option is not
displayed, you do not have the rights to export. Please contact your system administrator if you
need to export a program.

To Export a Program

1. Navigate to the Program Explorer tab for the subline and folder that contains the program you
want to export.

2. Select the program you want to export and right click. Select Export Program — All Versions
from the menu.

= (3 DallasCounty [ 75202 1 4
=3 Dalas [ 75202 1 5
75151
75202
75202_01 Program Properties
75202_03 Move Program
75215 Export Program - &l Yersions
75234 Delete Program
75289
@ B Irving Program Difference Report

Figure 33 Right Click to Export
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3. The Export Wizard will be displayed.

4. The Selected Program Data Source shows the current program selected and all versions
pertaining to that program. Verify that this is the program you want to export. To select another
program, click Cancel to close the wizard and return to the program explorer tab. If this is the
correct program, click Next to continue.

e | Program Export Wizard

Selected Program Data Source

Program Mame:

75202

Program Versions to be Exported:

Source I Destination Version Name
Version 1 Version 1
Version 2 Version 2
Version 3 Wersion 3
Version 4 Version 4
Version B Version 5

Mote: This screen is read-only for this release of the Export feature.

‘ B Hext || B cancel |

Figure 34 Export Wizard Selection Verification
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5. The Configure Program Export screen allows you define the export and select the processing
option.

o Export Name: Enter a name for the export file. The default name that will appear is
Export of [name of program being exported]. This field is mandatory.

e Export Note: You can add notes to the export file. The notes can be displayed on the
Import listing screen and when you select “Get Summary” from the import listing screen.

After you have entered your information, click Next to continue.

3 Program Export Wizand

Configure Program Export

Flease enter the export name.

* Export Name: |Export of [75202]

Export Note: Export For Dallas

(> ton |[@ coca |

Figure 35 Export Wizard Program Naming
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6. The next screen will display a summary of the choices you have made. If everything is correct,

click Next to continue. If you'd like to make changes, click Cancel to close the wizard and begin
again.

e | Program Export Wizard

Complete the Wizard

Verify the choices made in the wizard and click Nest,

Export Mame: Export of [75202]
Program Mame: 75202

Program |0 1

Program Version(s) to be exported:

-= Version 1
-= Version 2
-= Version 3
-= Version 4
->= Version 5

(e (@ coen |

Figure 36 Export Wizard Summary
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7. The Exporting Program Data screen will display the progress. The body of the screen will display
a list of elements being exported and the steps of the import process.

e | Program Export Wizard

Exporting Program Data ...

Click the Cancel button to interrupt the operation

. . 8 Total 0 Errar
o 8 Remaining 3
0 Success 0 Warning
I Action I Status Message
4. Exporting Program Information In progress...

Exporting Program Table Vanables
Exporting Program Algonthms
Exporting Program Data

Exporting Global Table Vanzbles
Exporting Global Algonthms
Exporting Global Diata

Saving Export File

Figure 37 Export Wizard Progress
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8. When the export is finished, you will receive a success or failure message.

9 Program Export Wizard

Exporting Program Data ...

Click the Cancel button to interrupt the operation

B Total 0 Errar
/" | Export Completed _
B Success D Warning
I Action I Status | Message
Exporting Program Information Complete completed with no emors...
Exporting Program Table Vanables Complete completed with no emors...
Exporting Program Algonthms Complete completed with no emors. .
Exporting Program Diata Complate completed with no emors...
Exporting Global Table Vanables Complete completed with no emors...
Exporting Global Algonthms Complete completed with no emors. .
Exporing Global Diata Complate completed with no emors...
Saving Export File Complete completed with no enors...
Qlick here to download Program Export file.

Figure 38 Export Wizard Complete

Once export is complete, a red hyperlink will be displayed. Click here to download Program
Export file. Click this link to download the file.

Export File Rules

o All exported files will have an extension of .pxf (Program Export File)
o All exported files will have a default prefix of “programExport_”,
e You can change the default name by clicking “Save” on the popup.
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File Download

X

Do you want to open or save this file?

] Mame: programExport_Export_of [75202], pxf

Type: pxf_auto_file, 150KE
Fram: plowinapp00z

Open ][ Save ] | Cancel |

| = ‘~| While files fram the Intermet can be uzeful, same files can patentially
.e, harm your computer. |f pau do nat kst the source, do naot open or
A zave this file. What's the risk?

Figure 39 Save Export

Click Save to save the program to your local drive or network. Your computers dialogue box will
be displayed. Select the location for the export and click Save. When the file is finished, you will
have the option to Open, Open Folder or Close. Select Close.

After you have saved the export, close the wizard.
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Versioning is handled at the program level. When a new version of a program is created it is initially a
pointer to all elements in the last version of the program. When a change is made to an element in that
version, it can be made version specific or applied to multiple versions.

Each program created in RateManager automatically starts at Version 1. When you create a program,
version 1 will be created at the same time. New versions of a specific program can be created at any
time. Usually new program versions are created to correspond to a rate change.

Under a program, all versions will contain the same variables, algorithms, sequencing, mappings and
globals. Versions will differ when you select different versions of these elements. For example, under
Program A, you have two program versions. In version 2, you have changed a table variable to use
version 2 of that table variable and you changed an algorithm to use version 4 of that algorithm. Only
program version 2 will change. The version 1 will continue to use the versions they were using. These
same variables and algorithms are in both program versions, but by selecting different versions of these
elements, you have changed program version 2.

£~ Oracle Insurance Insbridge RateManager 04.01 - Windows Internet Explorer

ORACLE Insurance Insbridge RateManager E Version: 04.01.00 Subscriber: alamere User: Mary Elliott

File — Modules Tools  Help

Hil
x|

| Home | Program Explorer X

” Program Explorer
: [ 3} Hew Program | T2 Manage Folders | [l Creste Package | L Tnput XML ~ £

Program Folders ) PR S iy search
2 Auo
=[] Alamere Insurance Folder Detail
(3 AndersonCounty B name ID | Version | Version Name Lock | Parent Folder Line  Date Last Modified Last Packaged On k| | version Folder
# 3 AransasCounty [ 75202 10 1 [ pallasCounty Auto  Dec 13 2010 6:40PM
B0 archerCounty [0 7s202 10 2 [ DallasCounty Auto  Dec 14 2010 10:42AM = kd
= 3 BexarCounty
B8 colincounty [ 75202 10 3 January [0 DallasCounty Auto  Dec 14 2010 11:39AM - =]
=3 pallasCounty
=3 pallas
75202
75219
75234
® 3 Irving

® 3 ParkCities
= (3 DentonCounty
(3 FanninCounty
H 3 HallCounty
B (3 HarrisCounty
& 3 HoustonCounty
(3 HuntCounty
= 3 TarrantCounty Total Records: 3
# 23 TylerCounty
3 vanZandtCounty
= 3 wiseCounty

3 Glbals
® & Home
® & Lfe

& sample

Figure 40 Program Versions in Program Explorer
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Program versions are created and managed in Program Explorer. Program versions are listed in the
Folder Details area when you select a program. From here you can:

Create a New Program Version

Copy a Program Version

Delete a Program Version

Edit a Program Version

Manage Versioning Data

Assign program versions to Program Version Folders

Unassign program versions to Program Version Folders

Test Program, please see Test Program

Map Callouts, please see Callouts

Map Custom XML, please see Input and Output Mapping

Notes, please see Notes

Run a Program Version Report, please see Program Version Report
For Template programs you will be able to run a Reconciliation Report, please see Reconcile

PROGRAM TYPES

Program versions can be created by you under a standard program or under a template generated
program. Program versions can also be brought in under a template generated program. Different icons
will help you to visually identify the program versions that were applied from a template from the ones that
you created.

(] User Created — Designates a program version that was created by you. User created
program versions can be created by you or revisioned from a template program version. Most
often, user created program versions will be displayed in the default subline, but may be
present if you create a new program version in a template generate program.

i Template Created — Designates a program version that came from a template. Template
created program versions also will be displayed underneath copied template generated
programs. Template created program versions will be displayed in template generated
sublines.

When you copy a template generated program, version 1 will be displayed with a template created icon.
This is to designate that the program and version 1 were created from a template. A copied template
generated program can accept additional versions of the program that may be entered in the library. You
can create a new program version underneath that will be displayed with a user created icon. You also
can apply another template version from the library, which will be displayed with the template created
icon.

Copied template program versions will be displayed with a user created icon. This is to designate that the
program version was not applied from a template but user created. Even though this program version is
user created, template rules will still apply. Template created program versions automatically have
variables, algorithms and driver assignments locked. These items cannot be edited or deleted. Any
globals associated with a template will be locked as well. You will be able to add items and create
additional versions. User created program versions that were built by you will be open for editing, deletion
or moving, unless locked.

Template generated sublines can contain both user created and template created program versions.
Default sublines can only contain user created program versions. In template generated program
versions, the name will not be open for editing. All other items can be edited as needed.
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Creating a New Program Version

New program versions can be added at any time. There is no limit to the numbers of program versions
you can enter.

1. In Program Folders, select the subline and folder that contains the program where you want to
create a new version.

2. Double-click the program. All versions of the program will be displayed in the Folder Details area.
For newly created programs, there will be only one version.

£ Oracle Insurance Insbridge RateManager 04.01 - Windows Internet Explorer EHE‘E‘
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Figure 41 Adding a New Version

3. Select the version you want the new version to be based on. Right click and select NEW
VERSION. The version will be copied as the next available version number. The new version will
be visible when the screen refreshes.

NOTE: When a new version of a program is created it is initially a pointer to all elements in the last
version of the program. When a change is made to an element in that version, it can be made
version specific or applied to multiple versions.
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Copying a Program Version

You can copy a program version at any time within the same subline. Program versions can be copied to
any folder under the subline where the program is located.

To Copy a Program Version

1. In Program Folders, select the subline and folder that contains the program with the version you
want to copy.

2. Double-click the program. All versions of the program will be displayed in the Folder Details area.
For newly created programs, there will be only one version. Select the version you want to copy.

3. Right click the version and select COPY.

4. The Copy Program popup will open. Enter the new program name and select the folder where
you want the new program copied to. You will also be given a choice to either copy only the
definitions or the definitions and all data.

A Copy Program, -- Webpage Dialog
Old Name: | |
Mew Mame:  |75154] |
Folder: Callzs W
Copy Options: | Copy Definitions Cnby W
Copy | 3 Close |
Figure 42 Copy Program Version

5. Selecting COPY will copy the program version to the folder you selected. CLOSE will close the
popup without copying the program version.

NOTE: When you copy a program, the version description is copied also. Be sure to make any changes

to the version description to ensure the correct program information is displayed on generated
reports.

Notes on Program Versions

When copying a program version or creating a new version from an existing version, a note will be
created on the new program version that details from where the new program version was copied or
created.

To view notes, select the program version and right click. Select Notes. The notes screen will be
displayed with the information regarding the original program.
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Deleting a Program Version

If a program version is no longer needed, it can be deleted. Unless you delete the last version of a
program, deleting a version does not delete algorithms, variables or driver assignment scenarios, but it
does delete the sequence and any result groups. Deleting the last version of a program is the same as
deleting a program.

To Delete a Program Version

—_—

In Program Folders, select the subline and folder where the program version you want to delete is
located.

2. Double-click the program. All versions of the program will be displayed in the Folder Details area.
For newly created programs, there will be only one version.

3. Select the version you want to delete. Right click and select DELETE.

4. You will be asked to confirm deletion of the version.

2 Confirm Delete -- Webpage Dialog @

. You are about to delete the selected

!_/,1 Program Version and ALL of the assocated

. DATA and WORKFLOWS! THIS ACTIOM
CAMMOT BE UMDOME! !

2 Ok ## cancel

Figure 43 Delete Warning Message

5. Select OK to confirm the deletion or Cancel to stop the deletion.

6. You will be asked again to confirm deletion of the program version. If you are deleting the last
version, you will be asked to confirm deletion of the program.

2 Confirm Delete -- Webpage Dialog @

. Are you positive you want to DELETE THE
!_/1 EMTIRE PROGRAM AND ALL OF THE

ASSOCIATED VERSIOMS and
WORKFLOWS???
2 Ok 3§ cancel

Figure 44 Confirming Delete
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6. Select OK to confirm the deletion. The version will be deleted. Click Cancel to stop the deletion.

NOTE: Make sure this is the action you want to take. Program Version deletion cannot be undone.

Editing a Program Version

Program version information can be edited at any time. You will use the Edit Versioning Data option when
you want to change the description of a version or enter data used for version selection.

To Edit a Program Version

1. Select the program version you want to edit and right click. Select EDIT VERSIONING DATA.

2. This will open the Edit Program Version screen where you can enter a program version name
and update the versioning data information.

A Edit Program Yersion -- Webpage Dialog

[ Edit Program Version

Insert - x Delete Row E Save

Program Hame: | |

Program Version: I:I

Program Version Name: |Jan uary |

Program Versioning Data Entry:

Row # Program Versioning EffectiveDate ExpirationDate

data L= =

. Il | I

@ Close |

Figure 45 Editing a Program Version

3. When you have finished, click SAVE to save your changes. Click CLOSE to close the Edit
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Program Version screen and return to Program Explorer. If you do not save prior to closing, your
updates will not be saved.

PROGRAM VERSIONING DATA

Versioning data is used when you want to define which version of a program you want to use based on a
policy level input selected at the program level. For example, if you have a program with three versions,
and you want to select which version to use by the effective date (a policy level input); use version one if
the effective date is this month, use version two if the effective date is next month and version three for
any other date. You would enter the program and choose the effective date from the policy inputs. Then
you would enter version one and set the versioning data for this month. You could do this with a less than
or equal to the last day of the month. Next, enter version two and set the versioning data for next month.
First set the versioning data to greater than or equal to the first of next month. Then you would add a row
and set the effective date to be less than or equal to the last day of next month. Finally, leave the third
version blank. This would cover any other day.

Setting up versioning data is a two step process:

Step 1: At the program level, select the input criteria you want to use. This is the input that will determine
which version of the program should be used. More than one input can be used.

Step 2: At the program version level, enter the defining parameters of the input.

FUNCTIONALITY

The Menu Bar is located at the top of the screen. The menu bar contains the functions you can perform.

Insert v| x Delete

Insert: Inserts a new row into the table, either above or below the currently
Abowve Raow selected row. If no row is selected, the new row will be added to the end of the
Belaow Row table.

€ Delet=Row | Delete Row: Deletes the currently selected row.

B save Save: Saves any changes made and then closes the screen. Changes made in
the table are saved immediately.

FIELDS

The Edit Program Version screen contains the program information in the top portion of the screen and
the versioning data table in the lower portion of the screen.

Program Information

Program Name: The name of the program. This can be edited only from the Edit Program
screen.
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Program Version: Version number of the current version. RateManager automatically assigns
this when a new version is created and cannot be edited.

Program Version Name: Provides a place for you to enter a custom name for a version.

Program version names can help you to quickly identify a specific version. Program version
names can be 40 alphanumeric characters including spaces. Program version names are not
required and may be edited or removed at any time. Program version names will be carried
through to packages and will be visible in IBFA and on other areas of RateManager such as
Workflows and Releases.

Versioning Data Table

The data table will contain the policy level inputs selected at the program level. The data version
parameters entered here will determine if this version is to be used. When a version is being selected, the
version that returns a true value based on the versioning data will be the version used. If more than one
version meets the criteria, the version with the most recent package date will be used. If no version meets
the criteria, the version with the most recent package date will be used.

The Program Versioning column in the data table will always display the number of the current version
that is being edited. The data table can be left blank. In this case, the version with the most recent
package date will be the version used.

Setting Versioning Data

In the data table, enter the valid values that can be used to call the version of the program that
you are editing.

Click CLOSE if you are finished editing the table. Changes made to the data table are saved
immediately.

Deleting Versioning Data

To remove a row in the data table, click on the row and select DELETE ROW from the menu bar.
The row will be removed.

Click CLOSE if you are finished editing the table. Changes made to the data table are saved
immediately.
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MANAGING PROGRAM VERSIONS

RateManager has several features to assist with collaboration and organization of program versions.

e Program Version Names — Program Version Names allow you to assign meaningful names, for
example effective date or program author, to program versions.

e Program Version Folders — Program Version Folders allow you to assign program versions to a
specific folder, for example major rate changes identifiers, or SoftRater staging environments.
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Figure 46 Program Explorer with Version Names and Version Folders

Program Version Names and Program Version Folders are displayed on the Program Explorer tab.
Program Version Folders also are listed in the Program Folders area and in the Manage Folders screen.

Program Version Names

Program Version Names can assist with locating a specific version quickly by looking for a name instead
of a program version number. Program version names can be 40 alphanumeric characters.
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Program Version Names can be added to program versions at any time and do not affect the integration
or the execution of SoftRater.

Program Version Names are optional. An automatically-generated version number will still be created and
can be used for program identification.

Creating a Program Version Name

Program Version Names are entered using the Edit Versioning option.

File Modules Tools Help

| Home _| Program Explorer X

Program Explorer

Mew Program ?;3 Manage Folders E Create Package @ Input XML = ¢

Program Folders
EE Look for Program: '—‘i Search
=& auto
= D Alamere Insurance Folder Detail
H3 Austin B name ID | Version |Version Mame Lock | Parent Folder
3 ColinCounty [ PlanTx_1625 8 1 ye— B
] DallasCoun Newy Yersion
D v [ PlanTX_1625 8 2
# (3 DentonCounty Dpen
, [T FlanT¥_1625 g 3
# [ FanninCounty Edit Yersioning Data
# [3 HarrisCounty [ planTx_1625 8 4 c
_ , opy
= [ HilCounty [0 PlanTx_1625 3 5 |
3B Parrx_se25 [ FlanTX_1625 8 & bt
an
] 01-January - Tesk Program
#H[E) o2-February [ PlanTx_1625 8 ’ Map Callouts
B[E 03-March [ PlanTX_1625 8 8 e Custom sl
! ap Cuskam
=) 04-April [ PlanTX_1625 8 9
B[E o05May - Mokes
PlanT®_1625 8 10
H[=) 08-lune Program Yersion Report
=E 07-uly [ PlanTX_1625 8 11
Unassign Fram Program Yersion Folder
H[E 08-August [ PlanTx_1625 8 12
& 09-September Assign To Program Yersion Folder
aP= L. -

Figure 47 Creating a Program Version Name

1. To assign a name to a Program Version Name, select the program version that you want to
name.

2. Right click and select Edit Versioning Data. The Edit Program Version screen will be displayed.
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A Edit Program Version -- Webpage Dialog

(] Edit Program Version

Insert - x Delete Row E Save

Program Hame: | |

Program Version: I:l

Program Version Name: |Jan uary |

Program Versioning Data Entry:

Row # Program Versioning EffectiveDate ExpirationDate

data <= =

B | I

E) Close |

Figure 48 Entering a Program Version Name

3. Enter a name in the Program Version Name field.
4. Click Save.

The Edit Program Version screen will close. The program name will be displayed in the Version Name
column in the folder details area.

Use this method to remove or edit a program version hame.

Program Version Folders

Program Version Folders are optional holding folders that can help to organize multiple program versions
into manageable groupings. This may assist when you have a large number of versions that you may not
need any more but do not want to delete. Or when you are updating a program version and do not want
other users to access it yet.

Program Version Folders are created in the Managed Folder screen. Assigning and unassigning program
versions is performed on the Program Explorer tab. For more on creating program version folders, please
see Creating a New Program Version Folder.
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Program Version Folder Structure

Program version folders are nested under
programs within the subline folder and will be
visible only when a program is in the subline
folder. If no programs are in the subline folder,
the program version folders will not be visible.

The program version folder structure is
duplicated in each program under the subline
folder. While the folder structure is duplicated,
the contents are not. Placing a program version
in one folder does not also place that program
version in another program version folder.

Functionality

You can assign any program version to a
program version folder located underneath that
program. You cannot assign a program version
to a program version folder under another
program. Meaning all program versions found
under program A can be assigned to program
version folders under program A only. You
cannot assign a program version found under
program A to a program version folder under
program B.

Program versions can be assigned to one folder
only. Program versions cannot be moved but can
be assigned and then unassigned multiple times.

If you want to move the program version to
another folder, you can go in an assign the
program version again. You do not have to
unassign it. The last assignment is where the
program version will be located.

Program versions can be assigned and
unassigned to program version folders at any
time, and do not affect the integration or the
execution of SoftRater.

Program version folders act a classification
method. Assigning or unassigning a program
version to a folder does not remove or replace
the program version from RateManager.

Deleting a program version folder does not
remove the program version from RateManager.
Program versions will be disassociated from any
folder but not deleted.
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Assigning a Program Version Folder

Program versions can be assigned to a Program Version Folder at any time and do not affect functionality
of the program version. Program versions do not need to be packaged. Locked program versions can be
assigned to a Program Version Folder.
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Figure 49 Assigning a Program Version Folder

1. To assign a program version to a program version folder, right-click the program version you
want to assign in the Program Explorer tab.

2. Select Assign to Program Version Folder. The Assign Version to Program Version Folder will
be displayed.
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Figure 50 Assigning a Program to a Program Version Folder

3. Select the desired program version folder from the listing.
4. Click Assign.
The Assign to Program Version Folder screen will close. The selected program version folder will be

displayed in the Version Folder column in the Folder Details area.

Viewing Contents

To view the contents of a program version folder, click the folder. The versions contained will be
displayed in the Folder Detail area.
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Figure 51 Viewing Program Version Folders Contents

Unassigning a Program Version Folder

Program versions can be unassigned at any time. Unassigning does not remove or delete the program

version.
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Figure 52 Unassigning a Program Version

Assign To Program Version Folder

Look for Program: L) Search
Folder Detail
B Name ID | Version Wersion Name Lock  Parent Folder Line Date Last Modified Last Packaged On ko | | version Folder
E PlanTx_1625 8 1 [ HillCounty Auto —B 1 e 01-January
Mewy Version
[ PlanT*_1625 3 2 [0 HillCounty Auto | 02-February
. Open
[ planTx_1625 3 3 [0 HillCounty Auto .| 03-March
’ Edit Wersioning Data
[ PlanTx_1625 8 4 [0 HillCounty Auto kel 04-april
Copy
[ FlanTX_1625 8 5 [0 HillCounty Auto | | 05-May
Delete
[ elanTx_1625 3 [ [0 HillCounty Auta | 06-lune
; Tesk Program
[ PlanTx_1825 8 7 [0 HillCounty Auto kel 07-1uly
’ Map Callouts
[ PlanTX_1625 8 8 [0 HillCounty Auto ko] 08-August
Map Custom XML
[ PlanTx_1625 3 [ [0 HillCounty Auto .| 09-September
Motes
[ PlanTx_1625 8 10 [0 HillCounty Auto k| 10-October
. Program Yersion Repart
[ PlanTx_1625 8 11 [0 HillCounty Auto | 11-November
q Unassign From Programn Version Falder
[ PlanTX_1625 8 12 [0 HillCounty Auto 5 g ol 12-December

1. To unassign a program version, select the program version you want to unassign on the
Program Explorer tab.

keep the program version in the assigned folder.

Right-click and select Unassign From Program Version Folder.

A warning message will be displayed. Select OK to unassign a program version. Click Cancel to
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SoftRater Automatic Version Selection

SoftRater can automatically determine what program version to use, based on the versioning criteria that
were selected in RateManager. Your input XML should not specify a version, unless you want to override
automatic versioning. Shown below is an example input file.

<rate rateld="99” policyld=“10418124">
<heading>
<program parent_id=“100" program_id="28">
<m i=“119” n="EffectiveDate” v="02012010"/>
</program>
<program parent_id=“100" program_id="29">
<m i="119” n="EffectiveDate” v="05012010"/>
</program>
<program parent_id="200" program_id="29" program_ver=“3">
<m i=“119” n="EffectiveDate” v="03012010"/>
</program>
</heading>
<c i="1” desc=“Vehicle”>
<m i=“386" n="Vehicleld” v=1"/>
<m i=“182” n="Model Year” v="2006"/>
</c>
<c i=“2” desc="Driver’>
<m i=“367" n="DriverNum” v="1"/>
<m i=“37” n="Violations” v="0"/>
</c>
<c i=“2” desc="Driver”>
<m i=“367” n="DriverNum” v="2"/>
<m i=“37” n="Violations” v="0"/>
</c>
</rate>

The above input XML calls 3 programs:

e The 1st program call is parent_id = 100, program_id = 28, with no specific version. When a
version is not specified, automatic version selection is triggered. In this case, there is logic in
Program 28 that will tell SoftRater the correct version based on the EffectiveDate.

e The 2nd program is identical in nature to the 1st, but it calls program_id 29 instead.

e The 3rd program call is parent_id = 200, program_id = 29, and program_ver = 3. In this case,
automatic versioning is overridden with a specific version call.

To enable SoftRater to automatically select a version of a program to rate, follow these steps:

1. Select which Policy inputs will be used to select a program version — see Editing a Program.

2. Specify the input values to be used by each program version — see Editing a Program Version.

3. Create a Global Versioning Package.

4. Rate an input file without specifying a program version.
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Program Details serves as a central location for viewing and managing program elements. Program
element folders are displayed on the left hand side of the tab. A listing of the elements contained in the
folders is displayed in the right hand side of the tab.
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Figure 53 Program Details

Program Details is divided into two areas:

o Program Detail Folders — Program Details Folders is a navigation column on the left hand side
of the tab. Global element folders belonging to the subline will be displayed on top. Local element
folders belonging to the program will be underneath. These are fixed folders. They will not expand
or have right click menus. You can double click the folder to view details.

o Folder Detail — Folder detail lists the individual elements contained in the folders you have
selected from Program Details Folders. The item you select in the Program Detail Folders area
will determine what information is displayed in the Folder Detail area.
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Navigating to Program Details

Program Details is where you manage and view the elements of a selected program version. Program
Details will not be an option on a menu. You must select the program version where you want to view the
element details and then open it to access program details.

File Modules Tools Help

[ Home ] Program Explorer *

Program Explorer
Mew Program %3 Manage Folders ﬁ Create Package @. Input XML -

Program Folders Eb} Look for Program: L[j
= & auto
= T__l Insurance Company Folder Detail
# 3 AndersonCounty B name ID  Wersion | \Version Name Lock | Pa
# [ AransasCounty [0 75202 10 1 - [] Da
= 3 ArcherCounty 7] 75202 10 5 ) —
= 3 BexarCounty Mew Yersion
H 3 colinCounty [0 75202 10 pa
= (3 pallasCounty Cpen
2 3 Dallas Edit Wersioning Data
75151 Copy
75202 Delete
75219
— Tesk Prograrn
# 3 Irving Map Callouts
H 3 ParkCities Map Custom ML

= [ DentonCounty
= 3 FanninCounty
# 3 HallCounty

= 3 HarrisCounty IJnassign From Program Yersion Folder
# [ HoustonCounty Assian To Program Version Folder
Figure 54 Navigating to Program Details

Mokes

Program Version Repork

e You get to Program Details by right clicking on a program version in Program Explorer and
selecting OPEN. Program Explorer is located in Modules—> Program Explorer.

e Program Details also will open when you select a recently opened program or a recently
packaged program from a snap on your Home tab.
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FUNCTIONALITY

The Menu Bar is located at the top of the tab. The menu bar contains the functions you can perform on
this tab as well as a search option. The top bar menu has the options for creating packages, testing and
program version specific elements.

Functions:
New: Begins the process of creating a new element. You must select:
e Globals: Creates a new global element.
e Locals: Creates a new local element.
new = | After you have selected Global or Local, you can select the element you want to

create.

Inputs, Result Variables, Calculated Variables, and Tables Variables, will allow you
to select NEW from the element and open the corresponding tab or popup without
having to select local or global from the menu.

ILE Sequencing

Sequencing: Opens the Sequencing tab for this program version.

@ Output Mapping

Output Mapping: Opens the Output Mapping tab for this program version.

Tl Create Package

Create Package: Opens the Create Package function for the selected program
version.

|E| Test Program

Test Program: Opens the Test Program tab. Test Program lets you create,
execute, debug and maintain test scenarios within the RateManager application.

= | MNotes

Notes: Opens the Notes screen for the selected element. If you want to enter a
note at the version level, you must do that from Program Explorer.

i) Refresh

Refresh: Refreshes the screen with the current information.

Search:

The SEARCH fields allow you to search for a particular element by name. Select the folder where you
want to search in the Program Detail Folders area. Type or paste the element name you are looking for in
the Search field. You can tab out of the field or hit enter to search immediately. You can further define
your search by selecting options in the search area.

Search:

Search: You can select enter the criteria you want to
search by.

Search Current Folder: You can select if you want to

Search Current Folder -
4 search only the currently selected folder or all folders.

Only Activated Revisions: You can select to search
only activated revisions, all revisions or all revisions
Wy Only Activated Revisions ~ | that are used.

This option is not available for Inputs or Result
Variables.

Category Filter: |21

Category Filter: You can select to search a specific
category or all categories.
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PROGRAM DETAIL FOLDERS

Program Detail Folders is a navigation column on the left hand side of the tab. Global element folders
belonging to the subline will be displayed on top. Local element folders belonging to the program will be
underneath. These are fixed folders. They will not expand or have right click menus. You can double click
the folder to view details.

FIELDS

I | Global: The folders underneath are the global elements of the subline.

[= | Locals: The folders underneath are the local elements of the program.

Right Click Menu Options:

No right click Menus.

FOLDER DETAIL

The Folder Detail area lists the elements you have selected from Program Folders and displays the
details of any single element selected. The item you select in the Program Folders area will determine
what information is displayed in the Folder Detail area.

There are two areas in the Folder Detail:
Element Listing: The upper portion is the element listing area. This area will display a list of the
elements selected from the Program Detail Folders. For example, if you select
Inputs in the Program Detail Folders area, a list of inputs will be displayed in
the Folder Details area.
Element Details: The lower portion of the screen will contain the details of the element selected

in the Element Listing area. For example, if you select a table variable, the
details of the table variable will be displayed in the Element Details area.

FIELDS

The fields in the Element Listing area are the same for both global and local elements. Inputs and result
variables can be managed at the global level only.

The Element Details area will not have any fields, only the details of the selected element.

Element Listing Fields:
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SELECTION | DISPLAYS
Icon: There are three icons:
|‘E| - Locked. A lock in this field indicates that the input is locked.
i@ - In-Use. Indicates that the input is being worked on by another user.
- Input. This icon indicates an Input.
Name: The name of the input.
Inputs

Data Type: The type of input, i.e. date, decimal, integer or string.
Category: The category the input is in.

Folder: The folder the input is located in.

Date Last Modified: The date and time the input was last updated.
Note: A note icon indicates a note for this input.

XML ID: The XML ID that is used to call the input.

Table
Variables

Icon: There are four icons:

|‘E| - Locked. A lock in this field indicates that the variable is locked.

=]

Lt - In-Use. Indicates that the variable is being worked on by another user.

65 Advanced Option. Indicates that this variable contains an advanced option.
EH - Table Variable. This icon indicates a Table Variable.

Name: The name of the variable.

Revision: The revision that is used by the current program version.

Element Type: For table variables, the number in parenthesis indicates the total
number of variables, including this one that are linked together.

Data Type: The type of variable, i.e. date, decimal, integer or string.
Category: The working category of the variable.
Folder: The folder the variable is located in.

Date Last Modified: Time stamp of the last time the variable was saved. In the case of
table variables, editing the data table will also update the time stamp.

Note: A note icon indicates a note for this variable.

Calculated
Variables

Icon: There are three icons:
|‘E| - Locked. A lock in this field indicates that the variable is locked.

@ - In-Use. Indicates that the variable is being worked on by another user.

Ef'z - Calculated Variable. This icon indicates a Calculated Variable.
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Name: The name of the variable.

Revision: The revision that is used by the current program version.
Data Type: The type of variable, i.e. date, decimal, integer or string.
Category: The working category of the variable.

Folder: The folder the variable is located in.

Date Last Modified: Time stamp of the last time the variable was saved.

Note: A note icon indicates a note for this variable.

Icon: There are three icons:
{8 - Locked. A lock in this field indicates that the variable is locked.

i - In-Use. Indicates that the variable is being worked on by another user.

@ - Result Variable. This icon indicates a Result Variable.

gLostl)Jaltl Name: The name of the variable.
Variables | paia Type: The type of variable, i.e. date, decimal, integer or string.

Category: The working category of the variable.

Folder: The folder the variable is located in.

Date Last Modified: Time stamp of the last time the variable was saved.

Note: A note icon indicates a note for this variable.

Icon: There are four icons:
|‘E| - Locked. A lock in this field indicates that the algorithm is locked.
i@ - In-Use. Indicates that the algorithm is being worked on by another user.
. Advanced Option. Indicates that this algorithm contains an advanced
option.
- Algorithm. This icon indicates an Algorithm.

Algorithms | Name: The name of the algorithm.

Revision: The revision that is used by the current program version.
Element Type: Displays the type of algorithm. l.e. Rating or Underwriting.
Category: The working category of the algorithm.

Folder: The folder the algorithm is located in.

Date Last Modified: Time stamp of the last time the algorithm was saved.

Note: A note icon indicates a note for this algorithm.
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Driver
Assignments

Icon: There are three icons:

|‘E| - Locked. A lock in this field indicates that the algorithm is locked.
i@ - In-Use. Indicates that the algorithm is being worked on by another user.

- Driver Assignment. This icon indicates a Driver Assignment.

Name: The name of the driver assignment.

Revision: The revision that is used by the current program version.

Element Type: Displays the type of driver assignment i.e. Scenario, Rank or Flag.
Category: The working category of the driver assignment.

Folder: The folder the driver assignment is located in.

Date Last Modified: Time stamp of the last time the driver assignment was saved.

Note: A note icon indicates a note for this driver assignment.

REVISIONS | Will display a green checkmark % for the active revision.

Right Click Menu Options:

The right click menu options are available on the elements displayed in the folder details area. The menu
will depend upon the element selected, if the element is locked and the rights you have. If you do not
have rights or the element is locked, the menu option will be grayed out.

SELECTION | RIGHT CLICK MENU

Edit — Brings up the Edit Input Variable screen where you can make edits to the
category location, data type and name.

Copy - Creates a copy of the input.

Delete — Deletes the inputs. You must have rights to delete inputs.

Inputs e Where Used — Displays the Where Used report. Please see Where Used for
more information.
e View History — Displays the Audit History of the Input. Please see View History
for more information.
e Notes — Enter, edit and view notes to the input.
o Edit — Brings up the Edit Variable tab where you can edit variable information.
e Copy — Brings up the Copy Variable screen for the variable. Not available on
program locked variables.
_Table o Delete — Removes the variable from the program or subline. A warning message
Variables

will be displayed to confirm the deletion. Not available on any locked variables.

Show/Hide Revisions — Displays or hides the search results for revisions that
contain the same name as this variable. This option is not available on program
locked variables.
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Export Data (Tab-Delimited) — Exports a table that places all the data from a
table variables data table into a tab-delimited text file. You can then make
changes to the file and import the data into the same variable or a different
variable. This option is for locked and unlocked table variables only.

View Quick Report (All Data) — Shows all table data associated with the
variable. This option is for both locked and unlocked table variables.

View Quick Report — The variables used and criteria will be displayed. This
option is for both locked and unlocked table variables.

View PDF Report — Generates a PDF of the data table for the currently selected
table variable. This option is for locked and unlocked table variables only.

Where Used — Displays an information screen that details where the variable is
being used. Available to all locked and unlocked variables.

View Dependency Report — A dependency report will give you a tree view of all
the associated variables and how they relate to one another. This option is for
both locked and unlocked table and calculated variables.

View History — Displays a history of actions taken and provides a detailed
account of the action taken, who performed the action, the date the action
happened, program information and any element information. Not available on
locked variables.

Notes — Enter, edit and view notes to the variable.

Table
Variable
Revisions

Table Variable Revisions has two additional options:

New Revision — Creates a new revision of the variable.

Set as Active Revision — Sets the currently selected revision as the active
revision. After you accept the change, the selected revision will have a green
checkmark to show this is now the active revision.

Calculated
Variables

Edit — Brings up the Edit Variable tab where you can edit variable information.

Copy — Brings up the Copy Variable screen for the variable. Not available on
program locked variables.

Delete — Removes the variable from the program or subline. A warning message
will be displayed to confirm the deletion. Not available on any locked variables.

Show/Hide Revisions — Displays or hides the search results for revisions that
contain the same name as this variable. Not available on program locked var.

View Quick Report — A report showing the breakdown of steps and the variables
used. This option is for both locked and unlocked table and calculated variables.

Where Used — Displays an information screen that details where the variable is
being used. Available to all locked and unlocked variables.

View Dependency Report — Gives you a tree view of all the associated
variables and how they relate to one another. This option is for both locked and
unlocked table and calculated variables.

View History — Displays a history of actions taken and provides a detailed
account of the action taken, who performed the action, the date the action
happened, program information and any element information. Not available on
locked variables.

Notes — Enter, edit and view notes to the variable.
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SELECTION

RIGHT CLICK MENU

Calculated
Variable
Revisions

Calculated Variable Revisions has two additional options:

New Revision — Creates a new revision of the variable.

Set as Active Revision — Sets the currently selected revision as the active
revision. After you accept the change, the selected revision will have a green
checkmark to show this is now the active revision.

Global
Result
Variables

Edit — Brings up the Edit Result Variable screen where you can make edits to the
category location, data type and name.

Copy — Creates a copy of the variable.
Delete — Deletes the variable. You must have rights to delete variables.

Where Used — Displays the Where Used report. Please see Where Used for
more information.

View History — Displays the Audit History of the variable. Please see View
History for more information.

Notes — Enter, edit and view notes to the variable.

Algorithms

Edit — Brings up the Edit Algorithm tab where you can make edits.

Copy — Creates a copy of the algorithm. Enter in a new name and the algorithm
will be copied and placed in the listing. Global algorithms, regardless of type,
may be copied within the subline. The structure of the algorithm (including the
working category and definitions) is copied. Not available on Program Locked
algorithms.

Delete — Clicking Delete will remove the algorithm from the list. A warning
message will be displayed to confirm the deletion. Not available on any locked
algorithms.

Show/Hide Revisions — Displays or hides the search results for revisions that
contain the same name as this variable. Not available on Program Locked
algorithms.

View Quick Report — Clicking this option will display a report of the algorithm.
Reports give a detailed view of the algorithm showing all of the steps and
variables used. This screen will contain the program name, revision and working
category.

View Dependency Report — A dependency report will give you a tree view of all
the associated variables and how they relate to one another within the algorithm.

View History — Will display a history of actions taken and provides a detailed
account of the action taken, who performed the action, the date the action
happened, program information and any element information.

Notes — Enter, edit and view notes to the algorithm.

Algorithm
Revisions

Algorithm Revisions has two additional options:

New Revision — Creates a new revision of the algorithm.

Set as Active Revision — Sets the currently selected revision as the active
revision. After you accept the change, the selected revision will have a green
checkmark to show this is now the active revision.
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SELECTION | RIGHT CLICK MENU

e Edit — Brings up the Edit Driver Assignment tab where you can make edits.

e Copy - Clicking Copy will bring up the copy screen for the driver assignment.
Enter in a new name and the driver assignment will be copied and placed in the
listing. Global driver assignments, regardless of type, may be copied within the
subline. The structure of the driver assignment (including the vehicle usage
options/category and steps) is copied. Not available on Program Locked driver
assignments.

o Delete — Clicking Delete will remove the driver assignment from the list. A
warning message will be displayed to confirm the deletion. Not available on any
locked driver assignments.

e Show/Hide Revisions — Displays or hides the search results for revisions that
Driver contain the same name as this variable. Not available on Program Locked driver

Assignments assignments.

e View Quick Report — Clicking this option will display a report of the driver
assignment. Reports give a detailed view of the driver assignment showing all of
the steps and variables used. This screen will contain the program name,
revision and working category.

o View Dependency Report — A dependency report will give you a tree view of all
the associated variables and how they relate to one another for this driver
assignment.

e View History — Will display a history of actions taken and provides a detailed
account of the action taken, who performed the action, the date the action
happened, program information and any element information.

e Notes — Enter, edit and view notes to the algorithm.

Driver Assignment Revisions has two additional options:

Driver e New Revision — Creates a new revision of the driver assignment.
Assignment

Revisions e Set as Active Revision — Sets the currently selected revision as the active

revision. After you accept the change, the selected revision will have a green
checkmark to show this is now the active revision.

Hovering Your Cursor over an Element

When you hover your cursor over an element listed on the Program Details tab, an information box will be
displayed. The box will identify the element and any restrictions.

Folder Detail

ch@ E| £ Mame

1 A=zignedDirive

) 2 AszignmentOverride

Enput - This system variable cannat be modified or deleted, |
) 4 Diriverld

[=E
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Scrolling Through Element Listing

If you have a long list of elements on the screen, select the scroll bar and drag it. An information box will
display the element you are currently on. When you locate the element you need in the information box,
release your cursor. If you are scrolling down, the element will be displayed at the bottom of the screen. If
you are scrolling up, the element will be displayed at the top of the screen. The Folder Detail area may
not show the element until you release your cursor.

This feature is helpful when you want to scroll through a long list of elements. Or see the last element on
a long list.

[ Auto - Key West [Version 2]
i [ New - | A sequencng | (@) Output Mapping | Tl Create Package | [&] TestProgram | o | Notes | (i) Refresh ¢

Program Detail Folders z
I Giobsls search: | £ 18 Seerch CunentFokder - | Categary Fiter: | A1 T
L3 Tnputs Folder Detail
[ Table Varizbles # Name Data Type | Category Folder Date Last Modified Ll |xMmLID -
[ Caleulated Variables 1 AccidentalDeathLimit Decimal Vehicle Inputs Apr 01 2010, 04:42 PM s8
[ Resilt Varizbles 2 AccidentDate Date Claims Inputs Apr 01 2010, 04:49 PM 67
[ Algorithms
BB Driver Assignment 3 AccidentzIP Integer Claims Inputs May 21 2010, 03:37 PM 73
& Locals 4 AdditionalEquipmentLimit Decimal Vehicle Inputs Apr 01 2010, 04:48 PM 34
[ Table Varizbles 5 AirBagTypelnd String vehicle Inputs Apr 01 2010, 04:40 PM 57
[ Calculated Variables 6  AnnualMiles Integer vehicle Inputs Apr 01 2010, 04:38 PM 52
[ Algorithms 7 AntiTheftind Integer vehicle Inputs Apr 01 2010, 04:38 PM 53
(3 Driver Assignment 8 AssignedDriver String \ehicle Inputs Feb 16 2003 PM 17
g AssignmentOverride String Vehicle i 13 R A S AT pinu
10 AutoloanAmt Decimal  Vehicle nduts [Name BevisiogCatenogy Bldotiang
11 AutoMember String vehicle Infuts |GaragnoZip 1 Vehide Inputs
12 AutoModifications String Vehicle Infuts Apr 01 2010, 04:58 PM 77
13 BlLimitPerAccident String vehicle Inputs Apr 01 2010, 04133 o1 33
14 BlLimitPerPerson String vehicle Inputs Apr 01 2010, 04:33 PM a8 -
e sw; K<€ » Page 1 of 2 (Total Records: 84)

Figure 55 Element Information when Scrolling

Element Details

The element details area displays the details of the selected element. No actions can be performed in this
area.

A~
Algorithm Report
Program Name : AUTO GLOBAL
Algorithm Name: Term
Algorithm Revision : 1
Working Category: Policy
Step 1
Step Type: Arithmetic
Results of Step 1 [equals]  TermCd
Round to 2 place(s) then [Step 2]
Step 2
Step Type: Arithmetic
Results of Step 2 [equals]  TransferCd a3
< | 2

Figure 56 Element Details
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Page Sizing

At the bottom of the element listing are the page size and page navigation options. Page Size allows you
to customize the number of elements displayed per page. Select the number of elements you want per
page. This selection will apply to all elements on the Program Details tab. You can change the number of
elements displayed at any time.

Page Size: | 25 per page |V

25 perpage __J
5D per page

100 per page

250 per page

EDD per page

1000 per page

The Page Navigation options will allow you to move back and forth between pages.

€ | Move to the first page

% | Move back one page

2 | Move forward one page

»| | Move to the last page

Located on the far right is the total number of elements and the page you are currently on. You can place
your cursor on the bottom of the element listing area and expand or contract the size of the area.

Sorting

You can sort fields by individual column headers. The default view is alphabetically (A to Z) by Name. To
sort by a different column header, click the column header you want and the current results will be
resorted. You can sort results as many times as you want.

Folder Detail

E@ E| = Mame I Dlta Type

Sorting does not filter results. It only rearranges the order in which they are displayed. This will apply to all
screens in Program Details. You cannot assign a sorting preference per element.

The sort icon .« will indicate the field that is determining the sort order.
- Elements are sorted A to Z or lowest to highest.

- Elements are Z to A or highest to lowest.
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GLOBALS

When an element is created under a specific program, it is referred to as a local element. When an
element is created that applies to all programs under the subline, it is referred to as a global element. If
used properly, global elements can greatly reduce the time taken to load and maintain the same tables or
logic in multiple programs.

Variables, algorithms, and driver assignments can be created at the global level and can be used in any
program in the same subline. In addition, inputs and result variables also are created at the global level.

Globals are subline specific and should be used only if the item being created is identical across all
programs in which it is used. For example, if your violation coding is standard and used in every program
in the subline, a global table variable can be created and used as an established option for all of the
programs in the subline. This is also optimal for maintenance.

When a global is changed, it will automatically be updated in every program.

Global Elements:

Global Inputs
e Global Variables
Result
Table
Calculated
e Global Algorithms
e Global Driver Assignments

Global inputs, variables, algorithms, and driver assignments can be created by the user or brought in from
a template. Globals that are user created will be open for editing, copying, and deletion if they are not
locked. Globals that were brought in from a template will be locked at all times and cannot be unlocked.
No editing or deleting will be allowed. This is to ensure the integrity of the template. New globals can be
added to a template generated subline and you will be able to create new revisions. These new globals
will be open for editing, copying or deletion, unless the program version is locked.

Global Rules

o At the global level, packages cannot be created and program testing cannot be done.

e Only global variables, inputs or results may be used in a global algorithm or driver assignment.
You cannot use any local elements.

o Global elements are available for use by any of the programs under the subline where the
element is defined.

o Global elements have the active revision set at the program level. The default active revision is
revision 1. If there is another revision that you want to use, you will have to go into the program
and set the revision there. You cannot change the active revision in the global tab.
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GLOBALS TAB

The Globals tab is available from the Program Explorer. This tab will list only the global elements
associated with the selected subline. Most of the features and functionality on this tab also can be found
on Program Details with the exception of Categories. If you want to view or manage Categories, you must
do so from the Globals tab.

Navigation

To access the Globals tab:

1. Select the line of business you need and then select the subline you need.

2. A Global icon @ will be listed underneath the folders.

3. Double click the global icon and the Globals Tab will open.

/= Oracle Insurance Insbridge RateManager 4.00 - Windows Internet Explorer

ORACLE" Insurance Insbridge RateManager
File Modues Tools  Help
Home Program Explorer X =

I| Program Explorer

: (3 New Program | 2 Manage Folders | @ Create Package | f@l Input XML ~

Version: 4.00.1 Subsc

Program Folders J
m Look for Program: L] Search
2§ auto
37 Insurance Company Folder Detail
# (3 AndersonCounty Name D) Version Parent Folder Line Date Last Modified

(3 AransasCounty
® 3 ArcherCounty
® 3 BexarCounty
(3 CollinCounty

# [ pallasCounty
# [ pentonCounty
© 3 FanninCounty
® (3 HallCounty

® 3 HarrisCounty
# (3 HoustonCounty
# (3 HuntCounty

# 3 TarrantCounty
® 3 TylerCounty
[ vanZandtCounty

No program data found

&) Globals
Home:

o & Life Total Records: 0
@ & sample

Figure 57 Selecting Globals for the Subline
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¢= Oracle Insurance Insbridge RateManager 4.00 - Windows Internet Explorer

ORACLE’ Insurance Insbridge RateManager

File Modules  Tools  Help

Version: 4.00.1 Subscriber: insurco User: Mary Elliott

Home Program Explorer &) Auto - insurco - ... X

Hii
[

|| [ Auto - insurco - Globals
[ New v | 8= categories | | || Notes ) Refresh ¢

Program Detail Folders

n Global Search: - L) Search Current Folder - Yé Cnly Activated Revisions *  Category Filter: Al -
obals
3 Inputs Folder Detail
[3 Table variables e E name Revision | Element Type Data Type Category Folder Date Last Modified b

dl Calculated Variables
[ Result Variables

[ Algorithms

38 Driver Assignment No Elements Found.

Please select a element folder.

bagesiee 0 perpee %] 1€ € D B

Figure 58 Global Tab

Functions:

The Global tab functions like the Program Details tab.

New: Begins the process of creating a new global element. Inputs, Result

New - | Variables, Calculated Variables, and Tables Variables, will allow you to click NEW
from the element and open the corresponding tab or popup. You must select the

type of Algorithm or Drivers Assignment you want to create from the menu.

Categories: Opens the Category screen where you can view and manage

B= Categories ;
== - categories.

= | Motes | Notes: Opens the Notes screen for the selected element.

i) Refresh | Refresh: Refreshes the screen with the current information.

Fields:

The fields on the Global tab perform like the fields on the Program Details tab with the exception of
setting revisions. Revisions cannot be set at the global level.
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CATEGORIES

The category concept is central to program loading in RateManager. Categories define inputs, variables,
algorithms and the overall structure of a program.

A category is a group of information that is specific to an item. For example, an auto policy would have
categories of Policy, Driver and Vehicle. A home policy would have a Policy and Dwelling category.

When categories are defined in RateManager, their relationship to existing categories is also defined. For
example, in an auto program we may define Driver and Vehicle as belonging to Policy. In other words,
Policy is the parent category of the Driver and Vehicle categories.

When variables and algorithms are created within RateManager, they are always assigned a category.
The purpose of the category is to define the number of iterations the variable or algorithm should run. In
the auto example, a Driver level category variable would run once for every driver on the policy. In the
home example, a Dwelling level variable would run once for every dwelling on the policy.

Categories that are locked cannot be edited or deleted. Locked categories will have a lock icon.

NOTE: The Policy category (XML ID 0) always exists. It cannot be edited or deleted.

NOTE: In the auto line of business, your initial working category options are Policy, Driver, Vehicle and
Driver-Vehicle. To create a variable that used both driver and vehicle inputs, you would need to
define this variable in a Driver-Vehicle working category. The Driver, Vehicle and Driver-Vehicle
categories cannot be deleted.

When to Use a Category

Use a category to group a set of inputs together, so that the set will run for every instance of the group.
For example, in calculating Driver Accident Points with an input of ViolationCode, you need to run a
variable for every instance of ViolationCode for every driver. In this case, you could make a category of
Violations whose parent category is Driver. In the Violations category, you would create an input of
ViolationCode. When you create a variable like Accident Type, which is based on ViolationCode, the
rating engine would look up an Accident Type for each ViolationCode passed into the system.

The following excerpt from an input file would represent a single driver with two accidents:

<ci=“1" desc="Driver’>
<mi=“23" d="BirthDate” v="09/13/1980"/>
<mi=“25" d="Gender” v="M"/>
<ci="6" desc=“Violations”>
<mi=“102" d="ViolationCode” v="12"/>
</c>
<ci="6" desc="Violations”>
<mi=“102” desc=“ViolationCode” v="34"/>
</c>
</c>

112



Chapter 10 — Categories

Navigating to Categories:

Categories are subline specific and will not be an option on the Program Explorer tab or the Program
Details tab. You must select the subline where you want to view or manage categories and then select
the globals option for that subline. This will open the Globals tab where you can access the Categories
screen.

1. Modules>Program Explorer. This will open the Program Explorer.

2. Select the Line of Business—>Subline->Globals. This will open the Globals tab.

3. Categories are available from a button located on the menu bar.

{= Oracle Insurance Insbridge RateManagen 4.00 - Windows Internet Exploren

ORACLE' Insurance Insbridge RateManager

Version: 4.00.1 Subscriber: insurco User: Mary Elliott

Fle Modues Tooks  Help

[Home ][ [ Program Explorer '| i) Auto -insurco - .. X
| =
i[5 few - | BS categories | | |[hotes | I} Refresh ¢

Program Detail Folders

= @

P cober Search: = | : (3] search Current Folder = | ‘i3 Only Activated Revisions = Category Filter: |Al -
lobals
3 Inputs Folder Detail
[ Table variables Al e E name Revision | Element Type Data Type Category Folder Date Last Modified =]

3 calculated Variables
(3 Result variables
(3 Algorithms

[ Driver Assignment No Elements Found.

Please select a element folder.

bagesies [ Zperzeze 9] 1€ € D B

Figure 59 Categories Option on the Globals Tab
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WORKING WITH CATEGORIES

The Categories screen lists all the categories for the subline. There is a system created Policy category
(XML ID 0) that cannot be edited or deleted.

In the Auto LOB, the categories Driver, Vehicle and Driver-Vehicle cannot be deleted or moved. The XML
IDs for these categories cannot be changed and will always be the same regardless of RateManager
version, subline or program version. The XML ID for the Driver category is 1, the Vehicle category is 2
and for the Driver-Vehicle the category is 3. The Driver and Vehicle categories will allow for the name to
be edited. The Driver-Vehicle category cannot have any other category underneath it.

You can create as many categories as you need at any time. Categories utilizes a parent/child
relationship that allows for categories to be placed underneath each other or on the same level. This
creates a multi level set up where you can place an unlimited number of categories underneath the top
level or any other category.

e .. [X]

&= Categories
| [ new | 3€ Delete | || Notes ¢
ﬁc:@ Category Name XML ID | XML Path Notes
Policy 0 Policy

Drriver 1 Crriver

wehicle z wehicle
|LE| Driver-Vehicle 3 Driver-Wehicle

Claims 4 Claims __J
Selected Menu Item: Cste=gory Listing Number of Categories Listed: &

@ Close |

Figure 60 Categories Screen

The Categories screen shows the XML ID and parent category. From this screen you can:

o Create a New Category
o Edit a Category

e Delete a Category

e View History — See View History.
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o Create, edit and delete Notes — See Notes.

FUNCTIONALITY

The Menu Bar is located at the top of the screen. The menu bar contains the functions you can perform
on this screen.

Functions:

ﬁ Mew | New: Creates a new category.

3¢ pelete | Delete: Deletes the currently selected category.

. |Notes | Notes: Opens the Notes screen for the category.

FIELDS

Categories can be sorted by the Category Name and XML ID fields. To change the order, click the field
you want to sort by. The default view is numerically (lowest to highest) by XML ID. To sort by a different
column header, click the column header you want and the current results will be resorted. You can sort
results as many times as you want. Sorting does not filter results. It only rearranges the order in which
they are displayed.

Category Listing:

Shows a listing of categories for the subline. To open a category, double-click it.
Icon: There are two icon fields:
- Locked. A lock in this field indicates that the category is locked.
i@ - In-Use. Indicates that the category is being worked on by another user.
Category Name: Lists the name of the category.

XML ID: This number is automatically assigned by RateManager at the time of creation and is
used to distinguish between categories when rating. XML ID numbers cannot be changed.

XML Path: Shows the parent category of the category.

Notes: A note icon indicates a note for this category.
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Right Click Options:

The right click menus will depend upon the category. Policy will have three options, driver and Vehicle will
have four options, and Driver-Vehicle will have two options. All User created categories will have five

options.

To view the right click menu, select the category and right click.

New — Opens the New Category screen where you can create a new category. New categories
cannot be created under Driver-Vehicle.

Edit — Opens the Edit Category where you can edit the selected category. Policy and Driver-
Vehicle cannot be edited.

Delete — Deletes the currently selected category. Categories that are in use cannot be deleted.
Policy, Driver, Vehicle, and Driver-Vehicle cannot be deleted.

View History — Opens the Audit History of the category.

Notes — Opens the Notes screen where you can view and manage notes for the selected
category.

When a program is locked, the categories used in that program are locked also. Locked categories
cannot be edited or deleted.
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Creating a New Category

1. Navigate to the CATEGORY SCREEN for the subline where you want to create a new category.

2. Click NEW. You also can highlight most existing categories and right click. Select New from the
menu.

3. ANEW CATEGORY popup will be displayed.

&= New Category
Select the parent category:
-9
uﬁ Palicy
u:'I Driver
uﬁ Vehide
u:'I Claims
Parent Category: Top
Mame: Culnsuretﬂ
2  Save | 3 Close |

Figure 61 Creating New Category

4. Top is the top-level parent category. If no categories are displayed, the first category created
must fall under Top. Once other categories have been created, you will be able to select the
category pathway. The pathway will be displayed in the Parent Category field. On the tree view,
the final destination where the new category will be placed will have a box around it.

5. Enterin a Name. Click SAVE to save your category. The screen will refresh and the new
category will be displayed in the Categories screen.

NOTE: Oracle Insurance recommends that the Category Name not contain any spaces and that the
Category Names be unique, regardless of the pathway.

NOTE: Once you have created a new category, it will be available from the working category drop down
boxes in the variable and algorithm screens.
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Editing a Category

Editing a category allows you to change the category's name or change the parent category.

Changing a parent category allows you to change the category location within the same subline. When
you move a category, all associated subcategories are moved as well. There is no limit to the number of
times a category can be moved. The Policy, Driver, Vehicle and Driver-Vehicle categories will always be a

top level category and cannot be moved underneath another category. Moving is performed on the Edit
Category window.

Notes on Editing a Category

e You cannot change the XML ID of a category. RateManager automatically assigns the XML ID
when the category is created.

o Categories that are grayed out cannot be moved. Name changes may be allowed.

o Categories that are locked are not editable.

WARNING: If you have already started creating your program, changing the parent category is not
recommended.

This is especially true for templates. Changing a category on an updated template may
cause it to be rejected by the user who is trying to apply it.

To Edit a Category:

1. Navigate to the CATEGORY SCREEN for the subline that contains the category you want to edit.

2. Select the category you want to edit or move and either double-click it or right click it and select
EDIT from the menu.

3. The EDIT CATEGORY popup will be displayed.
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&= Edit Category

Select the parent category:

El"@ Top

&) Policy
—[y Driver
=) Vehide
() Claims

@ Colnsured

Parent Category: Vehicle/Make

Mame: k-ﬂl:ll:lel

2 Save @ Close

Figure 62 Editing a Category

4. To change file location, choose a new parent category. The folder you have selected to move will
be displayed in the Name field but will not be displayed in the tree structure. Double click the
folder where you want to move to. The Parent Category field will reflect the new path for the
category.

5. Make any needed Name changes.

6. Click SAVE when you are finished to refresh the category listing.

Click CLOSE to go back to the Category screen without saving changes.
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Deleting a Category

If you no longer require a category, you can delete it. When you delete a category, the reference to the
XML ID also is deleted and will be available to be assigned to a new category.

In the Auto LOB, the categories Driver, Vehicle and Driver-Vehicle cannot be deleted.

Notes on Deleting a Category

o Categories being used by an element cannot be deleted.

o Categories that are grayed out or have a lock icon cannot be deleted.
To Delete a Category:

1. Navigate to the CATEGORY SCREEN for the subline that contains the category you want to
delete.

2. Select the category you want to delete and either click DELETE or right click and select Delete
from the popup menu.

2 Confirm Delete -- Webpage Dialog @

™ You are about to delete this cateqory. Are
y you sure you want to do this?

a# Ok | 3 cancel |

Figure 63 Deleting a Category

3. The category will be deleted and the category listing will be refreshed. If the category is still being
used by an element, you will receive an error message.
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INPUTS

Inputs are a way for you to pass information into the SoftRater engine. Inputs are subline specific and
managed at the Global level. There are two areas to view and manage inputs, either from the Globals tab
or from the Program Details tab. When selected, inputs will be listed in the folder details area. User
created inputs can be edited, copied, or deleted. System and template generated inputs will be grayed
out and cannot be edited, copied or deleted.

(= Oracle Insurance Insbridge RateManager, 4.00 - Windows Internet Explorer

ORACLE" Insurance Insbridge RateManager

File  Modules Tools  Help

[ Home ][ [ Program Explarer ] [ 75202 Version[. X = [E

| | @ Auto - 75202 [Version 1]
New ~ QE Sequencing @ Output Mapping E Create Package E Test Program | | | Notes Eﬁ Refresh :

Program Detail Folders

Search: ~ | | L3 Search Current Folder ~ | 3 Only Activated Revisions *  Category Filter: |21 -
mu =
3 Inputs Folder Detail
- 2 & name Revision | Element Type Data Type  Category Folder Date Last Modified l

3 Calculated Variables

[0 Result variables

3 Algorithms

(23 Driver Assignment
& Locals

[ Table Variables

[ Calculated Variables

3 Algorithms

(23 Driver Assignment

No Elements Found.

Pleaze =select a element folder.

bage szei| B pese ¥ € € D 3

Figure 64 Selecting Inputs

The auto line of business has 24 system created inputs that are needed for driver assignment. For
example, VehPrincipallyDriven (XML ID=299) is a system input. These inputs cannot be edited, copied, or
deleted. It is recommended that you do not create another input using a system input name.

Navigating to Inputs:

Inputs will not be an option on the Program Explorer tab.
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1. Modules>Program Explorer. This will open the Program Explorer tab.

2. Select the Line of Business—>Subline->Folder->Program > Program Version. You also can
access Inputs from the globals tab. Line of Business—> Subline->Globals.

3. Open the program version to get the Program Details tab. Inputs are available from the program
folders area on the left hand side of the tab.

£ Oracle Insurance Insbridge RateManager 4.00 - Windows Internet Explorer

ORACLE’ Insurance Insbridge RateManager
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Program Detail Folders .
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L Inputs Folder Detail
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Figure 65 Input Listing

FUNCTIONALITY

Functions can be accessed from the menu bar located at the top of the screen and from the right click
menu of any unlocked input. The basic functions are:

e New: New Inputs can be created at any time.
o Edit: Any unlocked, user created input can be edited at any time.
o Copy: Any unlocked, user created input can be copied at any time.

o Delete: Any unlocked, user created, unused input can be deleted at any time.
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Functions:

The functions you can perform will depend on the status of the input. Locked inputs will have fewer
options. There are icons that can tell you at a glance what the status of the input is.

Icon

What it Indicates

Input. Inputs are subline specific and can be created at the global level, from a program version,
or from another program element with limited category options. All inputs will be displayed on the
Program Details—>Input tab. The same input listing will also be available for Subline-> Globals tab.
The same options, new, edit, copy and delete are available on either tab.

Locked Input. Locked inputs are not open for editing. A lock icon indicates that this input is locked
by either a program or is system generated and is not open for copying, editing or deleting. If the
input is locked because the program is locked, you must return to the program and unlock it. This
will unlock the input and changes can be made. If the input is locked because it is system
generated, you will not be able to unlock the input. You can create a new input if necessary.

Template Lock. If the input is locked because it came from a template, you will not be able to
unlock the input. You can create a new input if necessary.

8°

In-Use. Inputs that are in use are currently being worked on by another user in the system are not
open for editing, copying, or deleting. The input will be available when the user exits the input.

FIELDS

The fields are the same for the Global Tab and Program Details. For more on field descriptions, please
see Program Details>Fields.

Right Click Menu Options

To view right click menu options, highlight the input you want to view and right click. Unlocked input
variables will have six right click menu options:

Edit: Clicking Edit will bring up the edit screen for the input.

Copy: Clicking Copy will bring up the copy screen for the input. Enter in a new name and the
input will be copied and placed in the listing.

Delete: Clicking Delete will remove the input from the list. A warning message will be displayed to
confirm the deletion.

Where Used: Clicking Where Used will display an information screen that details where the
variable is being used. See Where Used for more information.

View History: Click to view the Audit History. See View History for more information.

Notes: Allows you to enter, edit and view notes for the input.

Template Locked input variables will have three options, Copy Variable, Where Used and Notes.
Program Locked input variables will have two options, Where Used and Notes.
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Creating a New Input

In order to create a new input, you must have your categories set up. RateManager automatically sets up
a Policy category for each subline. Inputs can be template generated or created by you. Template
generated inputs will be grayed out and locked. They are not open for editing, copying or deletion. A new
input can be added to a template generated subline if needed. Inputs should be unique at the category
level. This means that you should use unique input names in every category. For example, if you need a
BaseRate input for Policy and Driver, you can create a BaseRate input for the policy category and a
BaseRateDR input for the Driver category.

To Create a New Input

1. On the Program Details tab, select Inputs from the Program Detail Folders. Click NEW in the top
bar menu. This will open the New Input Variable popup.

New Input Variable ||

Select the working category:

Data Type: Integer W

[RELTH

2 Save ) Close

Figure 66 Global Input Variable Popup

2. Double click the category where you want the new input to be placed. If Policy is the only
category, you must return to Categories and create the one you need. On the tree view, the final
destination where the new input will be placed will have a box around it.

3. Select a Data Type from the menu.

4. Enterin a Name.

5. Click SAVE to save your input. The screen will refresh and the new input will be displayed on the
Program Details->Input tab. An XML ID will automatically be assigned for the new input variable.
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Adding a New Input from another Area

A new input can be created while entering or editing a table or calculated variable, algorithm or driver
assignment without leaving the Edit tab. The category you can add the input to will be determined by the
Working Category selection. The new input can be edited on the Program Details—> Input tab, if needed.

If the new input needs to be in a new category, you must leave the Edit tab and create the category in the
Program Details—> Globals tab and then return to the Edit tab or the Input tab to create your input.

ORACLE Insurance Insbridge RateManager

Fle  Modues Tools  Help

[ Home ][ Program Explorer ][ [ 75202: Version [1] ] ... ] Algorithm1: Revi.. X
‘ Auto - 75202 [Version 1] -> Algorithm1 [Revision 1]
| save New Step ~ | ¢g Delete Term | (kg Delete Step | ff Change Step Order | [ Advanced Options

Algorithm Name: |A|g°r-,mm1 | Revision: 1  Advanced Options: OFF
Working Category (Loop On): | Polcy ¥ Brows=
Steps | Algorithm Details Available Varizbles, Functions, and Constants
Step 1 Current Step: 1 [ Policy Inputs v
Step Type:  Arithmatic vl Algorithm Report
P¥ EffectiveDate ProgramMame: 75202
Next Step: DONE Algorithm Mame :  Algorithm1
iv ExpirstionDate lgorithm Revision :
Results of Step 1 v <Mew Input Varizble> Working Category:  Policy
ClassCods
Decimal Precision: Round to 2 places
New Input Variable fuals]  ClassCode
then  [DONE]
varbianame: [
e
Category:

|@ swe [@ close

|~
|l

Hame: Algorithmi Task: Editing Algorthm

Figure 67 Adding an Input Variable

1. To create a new input, scroll down to the bottom of the inputs list. Select <New Input Variable>.
The New Input Variable popup will be displayed.

2. Enterin a Variable Name.

3. Select the Data Type.

4. Click Save to save your entry. The popup window will close. Your new input variable will be
available for selection.
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EDITING AN INPUT

Unlocked inputs can be edited at any time. If the input is locked because the program is locked, you must
return to the program and unlock it. Once unlocked, changes can be made. If the input is locked because
it came from a template, you will not be able to unlock the input. System generated inputs will be grayed
out and are not available for editing at any time.

NOTE: If a change is made to an input, the change affects all programs that use that input.

To Edit an Input

1. Either double click the input you want to edit or right click and select Edit. This will open the Edit
Input Variable popup.

Edit Input Variable El

Select the working category:

-0 Categories

Crata Type: Crate bt

Mane: AccidentCrate

w® Save 3 Close

Figure 68 Editing Global Input Variable

2. To change the Category, double click the category where you want the input to be located. On
the tree view, the final destination where the input will be placed will have a box around it.

3. Make any changes to the Data Type and Name.

4. Click SAVE to save your changes.
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Copying an Input

Any unlocked input can be copied at any time. The input will be copied with the exact same data type and
category. To make a change to the input, you must go into the edit screen. System generated, template
generated, and locked inputs cannot be copied. Names cannot be duplicated within the same category.

To Copy an Input

1. Right click the input you want to copy. Select Copy. The Copy Input Variable popup will be
displayed.

e | .. [X]

Copy Input Variable

Old Hame: | |

New Name:

Copy |@ Close ||

Figure 69 Copying Global Input Variable

2. Enterin a New Name.

3. Click Copy to copy your input. The screen will refresh and the copied input will be displayed on
the Program Details=> Input tab. An XML ID will automatically be assigned for the input.
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DELETING AN INPUT

Any unlocked input variable that is not in use can be deleted. Inputs that are in use, locked, system
generated or template generated cannot be deleted. If you try to delete an input that is unavailable for
deletion, an error message will be displayed informing you where the inputs are being used. Locked,
system generated, and template generated inputs will be grayed out.

NOTE: Take care when deleting Inputs, this action cannot be undone.

1. Global inputs can be deleted by right clicking the input and selecting Delete.

2 Confirm Delete -- Webpage Dialog @

. You are about to delete this input variable,
;!_-/,1 Are you sure you want to do this?

wf Ok | 3§ cancel |

2. A confirmation message will be displayed.

3. Click OK to delete or Cancel to cancel. If the input is being used, you will not be able to delete. A
message will be displayed informing you where the input is being used.
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RESULT VARIABLES

When a variable is created under a specific program, it is referred to as a local variable. When a variable

is created that applies to all programs under the subline, it is referred to as a global variable. Result, table
or calculated variables can all be created at the global level. Global variables can greatly reduce the time

taken to load and maintain the same tables or logic in multiple programs

Results variables generally hold the result of an action and can be used at any point in the system. When
calculating a premium, the final result is usually a result variable. Result variables can also be used as
placeholders for the end result of an algorithm. This includes premiums, underwriting rule messages and
policy specific information such as tier name selected, and fees.

It is recommended that result variables be created prior to algorithms and calculated variables so that
these elements will be in place for selection from the drop down listings when you need them in your
calculation sequence.
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Figure 70 Selecting Result Variables
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Result variables can be created by you or brought in from a template. Variables that are user created will
be open for editing, copying, and deletion if they are not locked. Variables that were brought in from a
template will be grayed out and locked at all times and cannot be unlocked. No editing or deleting will be
allowed. This is to ensure the integrity of the template. New variables can be added to a template and
copies can be made of locked variables. New variables and copies will be open for editing, copying or
deletion.

Navigating to Result Va