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Sun Dual Gigabit Ethernet and Dual
SCSI/P Adapter Product Notes

This product note provides important information that was not available at the time
the Sun Dual Gigabit Ethernet and Dual SCSI/P Adapter Installation and User’s Guide
was written.

Known Issues With the Adapter
Table lists and describes the current problems with the Sun Dual Gigabit Ethernet
and Dual SCSI/P adapter and offers work arounds where applicable.

TABLE 1 Problems and Work Arounds

Bug ID Problem Work Around

4762081 The bus speed detection may not occur in the correct
sequence on power up.

For Solaris 9, install Patch ID 113068-04
For Solaris 8, install Patch ID 110842-11

4698278 Dynamic Reconfiguration DR of the Dual Gigabit
Ethernet and Dual SCSI/P adapter on Sun Fire”
V880/Sun Fire 15000 servers may occasionally cause
a system panic. This problem occurs during the
connect phase of DR. In addition, sometimes the
board may be identified as unknown. Both 33 MHz
and 66 MHz slots are affected.

For Solaris 9, install Patch ID 113068-04.
For Solaris 8, install Patch ID 110842-11.

4958467 reboot -r hangs when using old ce drivers. The
CD contains the minimum required driver/patches
for the Dual Gigabit Ethernet and Dual SCSI/P
adapter.

If your system does not have the latest
patches, install the patches before you
physically installing the card. If
installing an OS from the network, you
must also add the patch to the OS image
on the Install Server.
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4718370 System panics when the adapter is configured with
hot plug I/O space, memory space, and the bus
master is enabled even if all of the registers in the
PCI configuration space are not initialized.

For Solaris 9, install Patch ID 112838-07.
For Solaris 8, install Patches ID 110824-
04 and 110900-09

4883727 Sun Fire V880R systems experience fatal resets under
heavy load. Some systems might experience FATAL
RESET crash under heavy stress on the PCI bus. The
Dual Gigabit Ethernet and Dual SCSI/P adapter is a
high bandwidth card and might bring out this crash
if running at high loads.

Contact your Sun Service
Representative.

4898531 Sun Fire V480R systems experience FATAL RESET
from DAR/DCS/CDX. Some systems might
experience “FATAL RESET” crash under heavy stress
on the PCI bus. The Dual Gigabit Ethernet and Dual
SCSI/P adapter is a high bandwidth card and might
bring out this crash if running at high loads.

Contact your Sun Service
Representative.
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