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Chapter 1. Overview

What Is the SVA NMP Monitor for Unicenter TNG?
The StorageTek SVA NMP Monitor for Unicenter TNG is asoftware monitor that
reports on the status of StorageTek Shared Virtual Array (SVA) servers and

subsystems, based on data provided by the StorageTek SVA NMP Agent software
via SNMP (Simple Network Management Protocaol).

Who Will the SVA NMP Monitor Work For?

Therole of the SVA NMP Monitor isto provide system or network administrators
with the means to monitor a Shared Virtual Array viathe StorageTek SVA NMP
Agent.

Where Will It Work?

The StorageTek SVA NMP Monitor operatesin aclient/server architecture using
SNMP on the Windows NT/2000 platform.
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In the configuration illustrated bel ow, one workstation hosts the StorageTek SVA
NMP Monitor with Unicenter TNG, and a remote machine runs the StorageT ek
SVA NMP Agent software.

StorageTek
Shared Virtual Array
Subsysterns

StorageTek
SWAL Server

StorageTek
S, MMP Agent

-
F ramewark
StorageTek
SV MWP M aonitor
MNetwork

Who Will Use the SVA NMP Monitor?

The SVA NMP Monitor is designed for system or network administrators who
wish to monitor their Shared Virtua Arrays and view their status.

To accessthe SVA NMP Monitor you need to use Unicenter TNG within which a
module will have to be integrated to monitor your storage hardware architecture.
Y ou should therefore already be familiar with Unicenter TNG features.

About Unicenter TNG

Unicenter TNG manages your heterogeneous networks, systems, desktops,
databases and applications. Unicenter TNG delivers atightly integrated set of
common services across multiple platformsand an intuitive user interface that can
be used by any management application.

For more information about Unicenter TNG, visit their web site at:
http://www.cai .com
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Chapter 2. Installation

Toinstall and run the StorageTek SVA NMP Monitor for Unicenter TNG, you will
need the following hardware and software configuration or better:

Windows NT 4.0 (Server or Workstation) and Service Pack 5 (or higher) or
Windows 2000 Workstation and Service Pack 1 (or higher) for the Intel
architecture.

A Pentium processor with at least 32 Mb of RAM. Computer Associates
recommends at least 64 Mb of RAM for Unicenter TNG.

10 MB of hard disk space.

Unicenter TNG 2.1 or later for Windows NT 4.0 and Unicenter TNG 2.4 or
later for Windows 2000.

I]@ Note: For details on Unicenter TNG installation, please call
1-888-Unicenter or visit their web site at http://ww.cai .com.

For optimal Unicenter TNG management and operation (specificaly 3D
performance and graphics), refer to the applicable Computer Associates
requirements or your Unicenter TNG for Windows NT/2000 documentation

Before You Install the Monitor

1.
2.

De-install any previousversion installed.

Make sure Unicenter TNG isinstalled and you haveavalid login to use
it.

M ake sureyou have Windows NT/2000 administration privilegeson the
host machine.

Make surethe Microsoft SNM P serviceisinstalled on the host machine.

Closeall open Unicenter TNG windowsaswell asany applicationsthat
might conflict with the installation software.

n@ Note: For information on Microsoft SNM P serviceinstallation and Administrator
privileges, refer to your Windows NT/2000 documentation. For instructions on
StorageTek SVA NMP Agent installation, refer to your StorageTek SVA NMP
Agent Installation Guide.
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To Install the Monitor

1.

Insert the CD-ROM. If the CD auto-run function isenabled on the
machine, the setup program will start automatically. If not, open the
CD-ROM and double-click on the Setup.exe icon located at the root
directory.

.........................

The Setup program guides you through the installation process step-by-step,
beginning with the following dial og box.

Welcome E3

Wwelcome to the S NP Monitor for Unicenter THG
Setup program. T hiz program will install Sy MNP
- Fonitor for Unicenter THG on your computer,

It iz strongly recommended that you exit all Windows programs
befare running this Setup progran.

Click, Cancel to quit Setup and then cloze any programs you
have wnning. Click Mest to continue with the Setup program.

WARMIMG: Thiz program is pratected by copyright law and
international treaties.

Unauthorized reproduction ar distriibution of thiz program, or any
portion of it, may result in severe civil and criminal penalties, and
will be progecuted to the marimum extent pozzsible under law,

Cancel |

2. Follow the on-screen instructions provided by theInstall Shield

application.

Note: If the SVA NMP Monitor for Unicenter TNG is already installed on
the current machine, you are notified and installation is aborted. You must
first uninstall the application before re-installing it.
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3. Whenthefollowing TNG Information box isdisplayed, enter the name of
the Unicenter TNG repository you will be working with aswell asyour
user name and password.

THG Information E3 I

Pleaze enter uzeful information to connect to THG:

Repogiton name ; IHEISTNF—'-.M E_THMGDE

|zer name : IY:::ur LIZEr hame

Ixxxxxxxx

ak | Cancel I

FPazzword ;

Note: Thedefault repository name and user name valueswill be thoselast
used by Unicenter TNG. If you enter an invalid repository, user name or
password, you are prompted to retry until valid information is entered or to
cancel. If you choose Cancel, the installation will be aborted.

4. Click oK.
A progress box is displayed indicating file installation.

StorageT ek S¥A NMP Monitor installation |

Creating S%abk clazzesz in THG. .
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Setup then displays the closure dialog box shown below.

Setup Complete

Setup has finished copying files to your computer.

Before pou can uze the program, you must restart YWindows or
your cornputer.

% Nes, | want to restart my computer nove

= Na, | will restart my computer later.

Remave any disks fram their drives, and then click Finizh ta
complete setup.

< Back I Finizh I

5. Click Finish to close the Setup program.

You will be prompted to restart your computer.

ﬂ@ Note: Should you decide not to restart your computer now, remember to do
so0 before using the SVA NMP Monitor for Unicenter TNG,

After restarting, if you select the Unicenter TNG 2D Map, you should now
see the StorageTek and the Shared Virtual Array icons. For more
information, detailed startup instructions, and adescription of the features of
the SYA NMP Monitor for Unicenter TNG, please refer to “SVA NMP
Monitor for Unicenter TNG on Windows NT/2000 - Getting Started”.
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Chapter 3. Configuring Unicenter TNG

Configuring Unicenter TNG consists of:
» Activating the SNMP Trap Server;
e Setting Unicenter Services to Automatic Startup; and

* Restarting the machine.

Activating the SNMP Trap Server

1. Open a DOSwindow and issue the following command:
caugui settings

2. PresskEnter. TheUnicenter TNG Settings window will open.

3. Scroll down and select therow containing the following description:
SNMP Trap Server Activated.

4, TheSettingvalue(second column) for SNMP Trap Server Activated must
be set to YES. If thisisnot the case, double-click NO to changeiit to YES.

}m Unicenter TNG Settings [_ O]
Settings Edit Sorthy Help
@:s [iezcription Setting | Global Setting | Default Value - [Dlh—
g Store and Forward Activated MO glrI:Ptatlences
@:S Problemn Management Activated YES WO |
a:s Feport Management Activated YES [ln} Server
@:ﬂ Router Managerment Activated YES NO Preferences
@IS Security Management Activated YES MO T
@;S ‘workload Management 5 erver Activated YES MO
@:S Wwiorkload Management dgent Activated MO NO
@:S SMMP Trap Server Activated Fonts
@:S Single Sign-On Activated NO
@:ﬂ Command Propagation Facilin MO
@IS Usger Profile Sync MO
@:ﬂ SAP Event Manager Activated NO
@:S SAP Event Agent Activated MO
%;e Tot12 A |
.Egtr?vpaot:‘;inltflags 1 ,E.il:n il 1 Ed\;r: Il Calendar I Problem Tre]
germent M anagement Management

5. Sdect theSettings >Exit menu entry tovalidateyour changesand close

the Unicenter TNG Settings window.
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Setting Unicenter Services to Automatic Startup

1. Fromthe Windows NT/2000 Start menu, select Settings, then Control
Panel.

Programsz 4
=% Documents 4

E\.:. Settings | B2 Contral Panel
P[] Printers

H Taskbar...

This opens the Control Panel window.

2. Double-click on the Services icon.

This opens the Services dialog box.

3. Scroll down and select therow containing the following description:
CA-Unicenter

4. The Startup setting (third column) must be set to Automatic. I f
necessary, double-click on Manual to change it to Automatic.

Hixf Profiles...
Startup Parameters:

I Help

Service Status Startup
Blerter Manual B
Ca-autoDizcoven b anial Start |
CodF=Discoveny b araal
‘CA-Unicenter Started Automatic Stap |
CA-Unicenter [MR-Server) Started GEGUE]
Ca-ricenter [RAD-5) Started b arial &I
CA-Unicenter [Tranzport) Started Automatic G |
Ca-nicenter WarldWiew Agent b anial —
ClipBoak, Server b anial ST |
Computer Browser Started Automatic 7| ==

5. Click Close to save your changes and close the Services dialog.
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Restarting Windows NT/2000

Now that the changes have been made, you must restart Windows NT/2000 before
running Unicenter TNG and the SVA NMP Monitor.

. Warning: StorageTek SVA NMP Monitor for Unicenter TNG may not operate
@ properly if you do not restart Windows NT/2000 before running Unicenter TNG.
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Chapter 4. Troubleshooting

We have tried to make sure that the installation of the StorageTek SVA NMP
Monitor for Unicenter TNG istrouble-free. However, problems may occur during
installation.

The sections below present some of the possible errors along with what can be
done to resolve the underlying problems.

Damaged Program CD or Setup File

Explanation: If read errors occur during the installation process, the Setup file
may be damaged or the program CD may be defective.

Action Required: If after restarting your computer the problem persists, please
contact your product vendor for assistance.

Not Enough Disk Space for Installation

Explanation: At thiswriting, the StorageTek SVA NMP Monitor for Unicenter
TNG requires about 10 MB of available disk space.

Action Required: You can either add more disk capacity to your system, or delete
extraneous files to make room for the StorageTek SVA NMP Maonitor for
Unicenter TNG files.

Error Messages During Installation

SVA NMP Monitor
requires VGA or
better resolution

Any of the following error messages may be displayed due to Unicenter TNG
installation problems:

Explanation: Your graphics card isinsufficient for this application. StorageTek
SVA NMP Monitor for Unicenter TNG requires at least VGA display.

Action Required: You must replace your graphics card with an adequate one
before installing the StorageTek SVA NM P Monitor for Unicenter TNG.
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An error occurred
during the execution
of Unicenter TNG
utilities

Unicenter TNG is
not installed on the
machine

The SNMP Service is
not installed on the
machine

SVA NMP Monitor
runs on Windows
NT 4.0 or
Windows 2000
platforms only

An error occurred
during the
preparation of the
SvamuUninstall.bat
file

Explanation: Theinstall program was unableto find the Unicenter TNG utilities
directory path. Thiscould mean that Unicenter TNG was not fully installed or that
the path environment variable is not correctly set.

Action Required:

1. Check that your environment variablesindicate the correct path to the
Unicenter TNG utilitiesdirectory.

2. Makesurethat Unicenter TNG wasfully installed on the host, and
reinstall if necessary.

3. Re-ingtall the StorageTek SVA NMP Monitor.

Explanation: The SVA NMP Monitor installsitself above the existing Unicenter
TNG, therefore Unicenter TNG must be installed beforehand.
Action Required:

1. Check theinstallation of Unicenter TNG.

2. Follow theUnicenter TNG instructionsfor installation or correction of
installation.

3. Attempt tore-install the SYA NMP Monitor as described in Chapter 2
“Installation”.

Explanation: The SYA NMP Monitor requires that the SNMP Service be
installed on the machinefirst.

Action Required:
1. Check theinstallation of the Microsoft SNMP service.
2. Follow Microsoft’sinstructionsto install that service.

3. Attempt tore-install the SVA NMP Monitor asdescribed in Chapter 2
“Installation”.

Explanation: The SVA NMP Monitor for Unicenter TNG requires

Windows NT 4.0 Service Pack 5 (or higher) or Windows 2000 Service Pack 1 (or
higher) for the Intel architecture. An attempt was made to install it on another
platform.

Action Required: Install the SYA NMP Monitor on a platform running Windows
NT 4.0 (Workstation or Server) with Service Pack 5 (or higher) or Windows 2000
Workstation and Service Pack 1 (or higher) for the Intel architecture.

Explanation: The setup application was unable to write the SvamUninstall . bat
fileto the installation directory. The SVA NMP Monitor should still function
normally, but you may not be able to the uninstall the application easily.
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An error occurred
during the
installation of SVA
NMP Monitor
objects in the
Unicenter TNG
application

Action Required:

1. Check that read/write permission iscorrectly set on the corresponding
directoriesand that thereissufficient disk spaceto writethe SvamUnin-
stall.bat file.

2. Attempt tore-install the SYA NMP Monitor as described in Chapter 2
“Installation”.

Explanation: An unknown problem occurred during the installation of the SVA
NMP Monitor.

Action Required:

1. Locateand print the install.log filein the SVA NMP Monitor instal-
lation directory.

2. Contact SorageTek technical support for help.
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Appendix A. Uninstallation

To Remove StorageTek SVA NMP Monitor for Unicenter TNG

Standard Windows  To remove the StorageTek SVA NMP Monitor for Unicenter TNG from your
Procedure  computer, use the standard Windows NT/2000 procedure for removing

applications:
1. Fromthe Windows NT/2000 Start menu, select Settings, then Control
Panel.
Programs 4
=% Documents »
Ex.l- Seftings | B3 Contral Panel
@ Find b [ Printers
@ Help 5 Taskbar...
ﬂ Bun...
@) Shut Down...
[ Start

This opens the Control Panel window.

2. Double-click on the Add/Remove Programs icon.

Thiswill open the Add/Remove Programs dialog.

Appendix A. Uninstallation 15



3. Scroll down theinstalled applicationslist to select StorageTek SVA NMP
Monitor for Unicenter TNG and click the Add/Remove button.

Add/Remove Programs Properties K Ed

Install/Uninstal | windows MT Setup |

@ To ingtall a new progran from a floppe dizk or CO-AOM
_—

drive, click Install.
Inatall.. |

@ The following software can be automatically removed by

Windowz. Toremove a program or bo modify itz installed
components, select it from the list and click
Add/Remaove.

b, NMP Monitor for Liri

il . e T il TN

LddEemeve.. |

0k | Cancel I i |

After confirmation, several progress boxes will indicate that the program
files are being removed.

StorageT ek SY¥YA NMP Monitor uninstallation |

Deleting SWAk methads from THG.

16 StorageTek SVA NMP Monitor for Unicenter TNG on Windows NT/2000 - I nstallation Guide



1. When removal iscomplete, click OK to close the dialog box Remove
Programs From Your Computer.

Remove Programs From Your Computer

unlnstallShield will remove the software "StorageT ek, S5
MEP Moritar for Unicenter THG' friom pour compker.
Pleaze wait while each of the following components is
removed...

¥ Shared program files...
Standard program files. ..

Folder itemz...

v

v

¥ Program folders...
v Program directaries...
v

Frogram registry entries...

Urinstall successfully completed.

Alternative Uninstall  Alternatively, it is possible to uninstall StorageTek SVA NMP Monitor from the
Procedure  Unicenter TNG environment.

2. IntheStorageTek folder, point the mouse cursor to the Shared Virtual
Array icon.

Click the right mouse button.

Select the Uninstall command in the popup menu.

g=
IF= Discovery

Shared Wit Ewentz Configuration
M aonitor Configuration
Start 5%4 Conzole
About

| Univsal___|

After confirmation, several progress boxes will indicate that the program
files are being removed.

5. When removal is complete, click 0K to close the dialog box Remove
Programs From Your Computer.
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