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n KRR R SIO R/t AL E 2 AT, AU Sun StorEdge T3+ FEZIZ2 4, JfH.
WIREIEATH LUN Rits.

m Sun StorEdge T3+ 415 RGE LA A G20 A . 11T Sun StorEdge T3+ (45
WAL RS BT H, B AN RE %42 3] Sun StorEdge 6920 F 48 LUK AR E 2%
AF i IR 25 AL BE R IE A Z5 44 . TLL,  Sun Storage Automated Diagnostic
Environment (RZO AFEM TX Sun StorEdge T3+ FEFIHAT TR bR 25 . 448
K4 EHLH ) Sun Storage Automated Diagnostic Environment (## %) % Sun
StorEdge T3+ FE41 AT Mk b 25

 CYIERE RIS & (DSP) -1000 B, Sun StorEdge T3+ F41 it 52 (1 e & B il 5
Sun StorEdge 6020 f#f# i BRA A, 13 1 Fios.

%1 DSP [t & %0

RE O T O
PR BB 1,234 5,6,7,8
BRI 1,2,3,4,56 7,8

i 1] 1~ [ 51 1,2 3,4,5,6,7,8

JE — Wil DSP-1000 i) F T EHUER:, W2 0 584 E ML ZE R UEIERE Sun
StorEdge T3+ [%1),
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gl &

LAME RS

iE 2 (Sun StorEdge T3+ FEAIEHE 01T, #fl#sEAF 2.1 fY (GOS0 816-
5387-10) 1 HIAH IR N A LMIESAT B R 2P 3R

1833 BT A K M ETEE R 2 Sun StorEdge T3+ [ 5I E45H18E .

. fEH vol list WS B REIHME LN AT
. {#H vol unmount HEZWSHEE.

£/ vol remove HERZWESHIBEEIMAEE.
£/ sys list WS EFLHINRFZSEH.

. EH sys WS BSEGENT:

t3bl:/:<l>sys list

controller : 2.0
blocksize : 64k

cache : auto
mirror : auto
mp_support : mpxio

naca : off
rd_ahead : on
recon_rate : med

Ssys memsize : 128 MBytes
cache memsize : 1024 MBytes
enable volslice : off
fc_topology : auto
fc_speed : 1Gb

disk scrubber : on

ondg : befit

7. {6 vol add %% data IRFNEZ raid 5 HLHEFAD RAID 5 %&; —MEFEH

& U1, m—1TATIESSE 2.
€M vol init %% data WLHBENLE.

{#H vol mount EZMERESE.,
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10. f£/ vol 1list SIS RAID 5 %,

t3bl:/:<2>vol list

volume capacity raid data standby
voll 545.363 GB 5 uld01-09 none
vol2 545.363 GB 5 u2d01-09 none

11. f£/ port listmap <L FITH [MERETFBMBEE T ERBLTENR

7
s o

t3bl:/:<3>port listmap

port targetid addr type lun volume owner access
ulpl 1 hard 0 voll ul primary
ulpl 1 hard 1 vol2 u2 failover
u2pl 2 hard 0 voll ul failover
u2pl 2 hard 1 vol2 u2 primary

t3bl:/:<4>port list

port targetid addr_type status host wwn
ulpl 1 hard online sun 50020£23000052af
u2pl 2 hard online sun 50020£23000051fa

12. 3# R4 H Sun StorEdge T3+ F5IEEHE 1 8 11.
13. MBVE, ENRERRE LI T3+ 5, RFEIFERKE Sun StorEdge 6920 Z
%

\ AN FEN I

1. %88 (Sun StorEdge T3 Cabinet Installation Guide) (35455 806-7979-xx) Ffik,
%% Sun StorEdge T3+ P51k {4H.

2. YR (EMFS A 537-1035-01, MUAREBLE) F—IRELEH LC KA BIEEER IR
#E#%] Sun StorEdge T3+ P55, 4% SC A4 BiEERERiRHE%E] DSP-1000, % 7
FiRo

a. ¥ —" Sun StorEdge T3+ [£5 %45 H "DSP to Array-02 (M)" 4 Y 45 HY

LC ifi.

b. /{%7;—/\ Sun StorEdge T3+ [&%iE#ZZI#r 8 "DSP to Array-02 (A/M)" FHHI B4
BY LC if.

c. /{%7;—/\ Sun StorEdge T3+ F&5IiEIZEIFRE "DSP to Array-03 (M)" FEHERY ST HY
LC if.
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d. %5 —1 Sun StorEdge T3+ [45i%EZ 2458 "DSP to Array-03 (A/M)" FHERY LS
B LC i,

. 15545 "DSP to Array-02 (M)" FHRIEYIRY SC ifiEHEZ] DSP-1000 ik 1 6 1R 3.
%4548 "DSP to Array-02 (A/M)" FHARJELIRY SC ifiE1EZ] DSP-1000 i1 6 1 4.
. #4548 "DSP to Array-03 (M)" FHRIEBESiIRY SC ifiET%Z] DSP-1000 %0 5 4R 3.

[¢]

[ma)

=

. 1&#5H "DSP to Array-03 (A/M)" FHEY B LIHT SC imiERE] DSP-1000 &% M 5 1] 4.

7E — Sun StorEdge T3+ FEFIA g% 4% 5] Sun StorEdge 6920 5%t LUK M / £7fiff ik 55 b 2
AL S o BT E A T S LUK Y
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3. BIEM R RIRELE (WFERHRTERTENMEAMERNBIREY) %2 Sun
StorEdge T3+ 451,

a. BHLFENIE OE Ay T3+ MEFIEIZRFRE "J11 R5" FHMEREL (AT LN
PCU) F#rE "J11 L5" FEHMEBEIFEES (BTAM PCU) .

b. BHFENRLE OF Ay T3+ FEFIEIZRFRE "J6 R6" FHAHEIFERELS (BFAEM
PCU) #0#58 "J6 L6" FHREIREEL (BTAM PCU) .

c. BHFEAGIE 0G Y T3+ FE5ERZEIFRE "8 R10" ZHRIEFEELS (BFLAM
PCU) FAtrE "J8 L10" FHEMERERL (AFAM PCU) .

d. WFHFEAE OH H#Y T3+ FEIEREZIFRE "J8 RO" FHEMEIREES (FFEN
PCU) #n¥rE "J8 L9" FHMBIEELY (FF&M PCU) .

4. ¥¥ Sun StorEdge T3+ P55 E S SR a9 ALK M.
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1. $TFFRIAFTRTA TS
WS 47 T “ SR Web SUBES 7 .

2. a3 % F %] Sun™ Web Console:
http://IP Hbtit | E#1Z:6789.

| Log In - Sun({TM) Web Consale - Netscape
# File Edit Yiew Go Bookmarks Tools Window Help

Eﬁ‘k b FD%:EIM i R;%d E‘f%‘p ~ [ https:/#172.20.103 161:6755/consoledogin/Lagin?rediract_url=%22/console/launch/Launch %22 j & Search F#nl i
H @, skMail 7} Home JJRadio flNetscape €, Search ‘ ‘WfBookmarks
& ELogIn - Sun(TM) Weh Console | x
| version | | Help |

Sun” Web Console
Server Name: sp3

User Name:
Password:

Copyright @200 Sun Microsystems, Inc. Al rights reserved. L5, Gowernment Rights — Commercial software. Government users are subiect 1o the Sun
Microsystems, Inc. standard license agresment and spplcable provisions of the FAR and its supplements. Use is sublect to license terms. Tris distribution
may include materials developert by third parties. Sun, Sun Microsystems, the Sun logo, Java, hetra, Solaris, Star Office, Sun Stor Ecige and Sunftm] ONE
are traemarks o registeredl trademarks of Sun Microsystems, Inc. in the LS. and other countrizs.

TR | Document; Done (1.005 secs) HHQEIL@J

3. AR P BIMERD.
m BN 4. storage
m BRIAETY: 1storage
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4. £ "Storage" (TFf&i&#&) T/, B "SE6920 Configuration Service".

File Edit View Go Bookmarks Tools Window Help

l;?c‘k - FD‘%;"” b R;%m éjgép = I@ hitps://172.20.103.161:6783/consoledaunch/Launch j &&_Search Print i @

7| B, &Mail ShHome JIRadio [@lMetscape @, Search ‘ ‘WfBookmarks

“d EmSun(TM) Web Consale | x

16

| console | version | | Log Out | Help |
L :
I Sun™ Web Console

User: storage  Server sp3

Console

To start an application, click its name. To stat multiple applications, each in a new window, first select the checkhox,

r Open Each Application in a Mew Window

Desklop Appications
Mo applications available Mo applications available
e

SEBY20 Configuration Service <— Mo applications available

Storage Automated Diagnostic Enviranment

Mo applications available

& A N | Document: Done (2,131 secs) ‘-(D'I"Ell'@-lj
e
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5. NEEZ EABLEUTIATF: "Storage" (fFf#i&%&) — "Physical" (¥ —
"External Storage" (JMERTER&IRE) -

58 LTS B I
a. "Model" (ES) FERARR "T300".

b. "Pool" (fFf#it) FEEERT "no storage pool" (FLTF#H) .

o

7 = IR BEE B MK T Sun StorEdge T3+ B4,

8E6920 Management Console — Netscape

i Eile Edit view Go Bookmarks Tools  Window  Help

Pl 4y FD“rwavd - R;%;\d é%%) fiil Igg hittps:172 201103161 ETBaﬂseﬁaznuiHepmsfln\t\alnrsSummary’ilmt\amrssummaryTahsTahHref:ZW&jatnpageSessinn:ﬁjM ﬁ i @

i @, Mall ghHome J@Racio mlNetscape € Search ‘ ‘wfBookmarks

4 EmsEE920 Management Console | x

| corgsole | version | | Log Out | Help |
7‘ SE6920 Configuratior] Service Tasks Running: 0

Lagt Update: Oct 12, 2004 1:50:15 Ph MDT
User: storage  Server: sp Current Alarms: 30 @14 @21 @0
Storage Jobs Administral
Domains | Profiles | Logical — Physical

Initiatars | FC Ports | Arays | Traws | Disks | Extemal Storage

External Storage Summary

External Storage (1 — 4 of 4)
Manage... |

Hame Vendor .~ Model -~ Pool -~ Capacity - VAN~
[ disk/ 1464140 UM Tanm == no storage poal => 545234 GB BO020F20000052AF416174F300048626
- diski2/Bizn UM Tanm == no storage poal = 545234 GB G0020F20000052AF416AB461 00065638
[ disk/3/B00 UM Tann == no storage poal == 477.064 GB G0020F20000055303E135A8E000GE343
- diskid/B11 SN Tanm == no storage poal == 477.064 GB G0020F20000055303E136D0A000EF 564
Manage.. | [14]]¢] page: | or1 Go [+ 3] [=*0

s £ B 2 | Document: Done (6435 secs) ‘-D-If\lﬂlgj

¥ — 7£ Sun StorEdge 6920 Z%t"", Sun StorEdge T3+ FEFI# LA SN ERTFAE IR & -
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B BLAN At B

1T Sun StorEdge T3+ %127l 1 Sun StorEdge 6920 Configuration Service {1
Sun StorEdge T3+ i 247 #t il (CLI) SL[AAE 8, [KUbPriE#ER Sun StorEdge T3+ [4)
WA AN IBAT At e #5 o 48E P L Sun StorEdge Automated Diagnostic
Environment (i&#5h) Ki2Wr Sun StorEdge T3+ M4,

f&rr LA i "Manage External Storage Wizard" CEFHLAMTAAAE 5 10145 SR ELAb
B BIRGAL . I SE6920 Configuration Service ¥l & 1, 4% "Storage" ({7
#) — "Physical" (#/#) — "External Storage" (JMfAfHi#) , MLLE/RRYE
(KIGNER A it B e B o 3R 2 R B H T HB 20 A B A A B0 5 1R 52 o

% 2 AMBAERH R AR

FH EX

EA s TERR T AMTAA e & b0 e s A

CINAE] AN Ak e A UL IV R 1) 44 R

T4 A ATt BE# (K L1 i 28

TEfitit Sun StorEdge 6920 F 4t 43 FL 45 41 REFOLT B2 1) 47 vt
Eagy A0S R SR 1R /N

WWN G ATt B4 (K0 42 S 4 Bk

EEN AN A B A PR AL, R R AN B AN B S IL I REHE, R A
"Manage" ) %4, J33) "Manage External Storage Wizard" i HLAMBAFfif 1
) o ARG, AR P O TR A

E - IR B L) .
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CLI t8%

o] LM PR v 2 AT A (CLY) 2 s A B A7 e 2% 45 B
m f{iff] sscs list externalstorage fii (R TV IN LN Rl

t3bl:/:<l>sscs list externalstorage

External Storage: disk/1/8/1/1/0 Storage Domain:
External Storage: disk/1/8/1/4/0 Storage Domain:
External Storage: disk/1/8/1/2/0 Storage Domain:
External Storage: disk/1/8/1/5/0 Storage Domain:
External Storage: disk/1/8/1/3/0 Storage Domain:
External Storage: disk/1/8/1/6/0 Storage Domain:
External Storage: disk/1/8/1/8/0 Storage Domain:
External Storage: disk/1/8/1/7/0 Storage Domain:
External Storage: disk/1/8/1/9/0 Storage Domain:
External Storage: disk/1/8/1/10/0 Storage Domain:

Pool:
Pool:
Pool:
Pool:
Pool:
Pool:
Pool:
Pool:
Pool:
Pool:

m ff/f] sscs list externalstorage MBI Tonkr @ RIEE I TEAE

B

t3bl:/:<2>sscs list externalstorage disk/4/2/138/0

External Storage Disk:

Storage Domain:
Storage Pool:
Model:

Vendor:

State:

Status:

Total Capacity:

disk/1/8/1/1/0

T300

SUN

Not In Use
OK
144703455232

i — AR REAC BB A . ST, TS N R B A R AT SRR A

LA AL R SCR

Sun StorEdge 6920 R & 1Ti%AH, 2.0.5 hR
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JEEFIMIE AT HAL 73 X I

U SRS AERC B A% X 5% (SAN) i, ik Sun StorEdge 6920 % 4t 5 HAth A7 it 3 % Ab 7E
[A]—43X P, W Sun StorEdge 6920 4t n] LAE BT A 1X L 4 1) LUN. Ak G Hi B
ARG BL, RS SAN R HABAA A B BEATRCE,  LUEAEH] LUN Bedlic. 5i4h, ol
LL¥s Sun StorEdge 6920 Z St -1 HC B AL AR 73 XN, T B 1k R GUF 2 LA 4 41
W o

1R — VF 2 ACHHUIIE A BORE A HBA 23 DX B AMFfifi i 1

I/O H i b9 o e

BOIAMGOL T, O T QLogic JG4FMIEACHALN /O BBy Thae. 5L HmpL4k
SARFFILERUCIRAS . 2R )5 Hl Lt QLogic A #bLLIfE, WIS Mifil2E T3 11 /) Registered
State Control Notification (RSCN) 45, F Sun StorEdge 6920 40K A GE IE i

LT W 2% v 3 B A RS

Sun StorEdge Data Snapshot 5 Sun StorEdge
Backup HcF 7 il i H A E

REEIAT “8H)” A &7 BEN, R NPk EWiE T, HERZ
FEOUT, M EHE ST R, BT R “WRg:” RE T s
GATHE ) o ARYEZIE, Sun 5 Computer Associates International, Inc. il
VERITAS Software Corp. —EAEMATHEIEWIR I TAE, LUE{E Sun StorEdge 6920 %
GLAely 51X L F] (AT A0 7 A 2R . XK Sun StorEdge 6920 Z 4t T LU i 1)
T A RO AT S A0 ER1E

LAE Sun StorEdge Data Snapshot 4 {1t %% Oracle () Computer Associates
BrightStor ARCserve Backup Agent Fil VERITAS NetBackup #£F7= it I4E BEI AR,
XA 5 R HIA % AY Oracle Corp. Bl 56 1 OGN AR FEAS LUR T . S5 Oracle
9i Database ¥ fF HAT i I 5 Wi iZ gk R I A D BE, {HE 2215 Sun StorEdge Data
Snapshot % (5 VERITAS &f, Computer Associates {7~ i HAAE) Bl &l A4
REAf DR B 1) e 1k

ERITAS &l Computer Associate 1144 HAT LA FAH A () TAE SR :

1. & FEF Oracle HEE.
2. FRIRH STz E U R EEDEEE
3. 8% Oracle X RFEER, SEHELESMEEANOS.
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10.

11.

. fZ1k Oracle IR EUME A RERMIFES

TR A RS B T2 ) T A A A IR s

BERHENRERHERBHRFENERZRRE, RNITRE.
- BREZEETRIRSHRBEMDER, AI{E Oracle H#EEFIREIEKHIAZE.

A ETASFRAEMAE.
- BERANRERSEHE.
. BEIREEX AT REFI B RERS .

N IRBER G
Horp AR R IR /4 A O PRI IAR /26 DU 3640 B8 P SO B3R

i B 1R BR AR IR AN %

LS LUR S RS ER, A SR g R IR R TRl k. ST

DA A A X LS A, tho m] USRI BEAT 5 SCLL 2 8 PTAE A (R 52 2R

RYLEK

rey Al B R A2

m Oracle 9i Database, 9.2.0.1.0 i

AR 55 =5 T B

m Sun Solaris 9

m Sun StorEdge SAN Foundation #kff

m Sun StorEdge Automated Diagnostic Environment & (#&#h)

m Sun StorEdge Traffic Manager

m Sun StorEdge Remote Configuration iy 247 51 (CLI)

m T Solaris 9 [#) Korn Shell ¥53

m Perl Expect #f-11

m Qlogic EHLRLIEI A} (HBA)

m M http://WWW.Sun.Com 343/ StorEdge SAN KAT IR IF1 5 #t B 4N T

Sun StorEdge 6920 R & 1Ti%AH, 2.0.5 hR
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FLEFFAER

m Sun Microsystems StorEdge 6920, RFIMA: v2.1.2
m SSCS % /7Bl v2.1.2

m SMI-S $2 4%, &iIhk 01.2004.08.49

N
8

JE = s B DT ) PR T 400 Sun IRSSHHR (Sun SCEEAED KIS Sun
Online Account C(BEHLIK ) a2 P &R ID Hi's .

T Sun k4RI, 155 Sun EBEAEE. BACEERDER, BT M)
http://store.sun.com LRS- 11-%.

. AES SunSolve Z[AMIINSTAAFARFEFIRIA, H M.

http://sunsolve.sun.com/search/search.do?collection=INFODOC

. #%5 Sun StorEdge R FSAIICHY.

fiff F§ Sun Web Console %3 &ML T

IS DL PR L2 g I il i e MY, b FS Sun StorEdge 6920 R4t
(2.05 O B4R . 2.0.5 MUIBAME PES KRG THREMTE R, JF A SR i
B XA (Home Box Office) 1 ZhfE

i E — 2% Sun StorEdge 6920 R4 (2.0.5 i) BAMEFZ R, LI
VERITAS 1/0 #:4F, JE#1# VERITAS File System . 15 235397 VERITAS File
System (VxFS) #AFEizAT, WA 8T EOZHA K4 1/0 #ihs. 2% Sun StorEdge
6920 RGE (2.0.5 hi) AT EN AT pRax — i
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LB AN P

FIFZINRT RO BT ER

THZE 47 TU “SCRFI Web BI%EES 7

Fa]H % F 2| Sun Web Console:
http://IP Hotit | E#Z:6789.

|

. File Edit Yiew Go Bookmarks Tools Window Help

Log In — Sun(TM) Web Console — Web Browser

4.;@,:@ Q9

. 48 Home ‘ E3Bookmarks < Adobe Magazin.. % Alternative Radio % CarsDirect.com < The Conference.. % CRI - Hank Han.. % Crown Financial.. % Federal Reserv.. »

| version |

Server Name:
User Hame:

Password:

Sun* Web Console

Copyright 2003 Sun Mierosystems, Inc. Alvights reserved. LS. Government Rights ~ Commereial software. Government users are subiect o the Gun
Wicrosystemns, Inc. standard fcense agresment and applicable provisions o the FAR and its supplements. Use is subiect to icense terms. This distribution
naay inclucie materials deveioped by thirel parties. Sun, Sun Microsystems, the un logn, Java, Hetrs, Solavis, Star Office, Sun StorEdge and Sunfim] ONE
are tracemarks or registered trademarks of Sun Microsystems, Inc. in the U 5. and other courtries.

| Hep |

Logout Successful
To log in again, type your user name and password.

Is'“i
—

Sun StorEdge 6920 A4 A 1TIHAA, 2.0.5 hf
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3. MIARRPZFEE.
s U4 storage
m BRAERS: storage

4. 7£ "Storage" (FFf#i&#&) T/, B "SE6920 Configuration Service",

. File Edit ¥iew Go Bookmarks Tools Window Help

0,900

24

| console | Version |

4” Sun™ Web Console

User: storage  Server: spé

Console

To start an application, click its name. To start multiple applications, each in a new window, first select the checkbox

™ Open Each application in a Mew Window

Mo applications available Mo applications available

SERI20 Configuration Service <—. Mo applications available

Storage Automated Diagnostic Environment

Services

Mo applications available

Sun StorEdge 6920 R & 1TifFA, 2.0.5 iF » 2005 £ 6 B



5. B4 "Current Alarms" (HBIRE) .

ement Console — Web Browse|
. Eile Edit Miew Go Bookmarks Tools Window Help

0,909

hittps:/A1 72 20,103 11 3:6789/se692 0uiflogin/PrimaryLogin

& Alterative Radio N CarsDirect.com %y The Conference % CRI - Hank Han % Crown Financial . % Federal Resety . »

PAIE ] Hnme] E3Bookmarks S Adnhe.Magazm

| console | Version | | Log out | Help |

SEB920 Configuration Service

Tasks Running: 0
User starage  Server: spd

Last Update: Oct 26, 2004 11:29:01 PM GMT
Current Alarms: @30 @z @3 @0

Storage Johs Administration
Domains | Profles  Logical |~ Physical

Volumes | ‘Yirtual Disks | Pools

Velume Summary

Volumes (1 - 10 of 1

Delete Map... | Snapshot | Filter: Im |
Hame a Stale - Condition Storage Domain Raw Capacity o WWH o

r 4800_v1 Mapped Intact DEFAULT 5.000 GB 50001500002253000000000000003404
r 4800_v2 Mapped Intact DEFAULT 6.000 GB §0001500002253000000000000003408
r 4800 w3 Mapped Intact DEFAULT 2000 GB 50001500002253000000000000003414
r 4800_v4 Mapped Intact DEFALLT 20000 GB BO00T 5D000ZZEA00000000000000341E
r bug_test_on1 WMapped Intart DEFALLT 75.000 GE B000T 5000022 5A000000000000003A2E
r wzk3_m1 Mapped Intact DEFAULT 52.000 GB §0001500002253000000000000003445
r winzk_v1 Free Intact DEFAULT 7.000 GB 0001500002253000000000000003A0C
r winzk,_v2 Free Intact DEFAULT 8.000 GB §0001500002253000000000000003410
r winzk_v3 Free Intact DEFAULT 10.000 GB 50001500002253000000000000003413
r winzk_vd Mapped Intact DEFALLT 20000 GB BO00T 5OO0NZZEA000000000000003422

L=
o
@
&

Map... ' Snapshot |

Page: [T ofl  Go

Sun StorEdge 6920 A4 A 1TIHAA, 2.0.5 hf
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BRI RE R A AR 1 51
6. WET—HRWZAT, MAEMRTIFRPHFFARE.

-]

Q09 @

26

| Console | Version | 2313018 Site Map | Log Out | Help

~ Storage Automated Diagnostic Environment

User storage  Storage: sp (Sun StorEdge 5320) e e

Curtent Alarms: @0 @2 @3 @0

Alarms | wtonitor | Service | Diagnose | Manage | Report | Administration

Current Alarms | Event Mainlenance

Current Alamms

Delete Selected Alarms § Delete All Alarms |

Fage 1 of 1
|Selecl | Severity ¥ |Alam1_[)etails iy | Device A | Date A ‘Tupic A | Description
r o alam Detalls  Aaasdesz D10 MR sponte Last Communication(oob) with TemnalConcentrator / sp6- it
. 2004410726 drive. The *State’ of drive.ush0_1.slot” on 335de32 is empty’ (previous "State” was TUndefined]) [
r o Alarm Details — nev_sp 212544 ushl_1  sub—events]
’ 12 device_warning(s) found in Iogfile Avaradminessages array (related to 6020
r @ sam Details  arayon  CODAIBER S g0 92 165.0.40) MimeZone GMT)OCt 26 22:10:32 arayDD ISR1[Z): W u1d03
SYD_PATH_FAILOVER: path_id = 0:
) 2004010728 disk. f device_warning(s) found in logfile /varadm/messages.array (related 1o 8020
- @ Alarm Details arraylz 23.30.06 failover array 02192 168.042): (TimeZone GMTiOct 26 23:28.17 array02 ISR1[2]: W: uld0s
<40 SYD_PATH_FAILOVER: path_id = 0.
h 1 device_warning(s) found in logfile /varadmimessages array (related to 6020
r @ aam Details  araynt  COVHIRER SR a1 192 168.0.41) MimeZone GMTIOCt 26 21:25.49 anayD1 ISR1[Z) W: uTd02

SVD_PATH_FAILOVER: path_id = 0: [4 sub-events]

Delete Selected Alarms § Delete All Alarms FIRIEH

Sun StorEdge 6920 R4 A 1TifH, 2.0.5 ik * 2005 & 6 A



7. B "Service" (BR%) EWIF.

sp6 — Storage Automated Diagnostic Environment — Web Browser

| Console | Version | 2322007 Site Map | Log Out | Help

- . . .
, Storage Automated Diagnostic Environment

Last Monitori 10-27 16:45:17
User: stora Storage: sp6 (Sun StorEdge 6920) o e

Current Alarms: @ o @7 @0 @0

Alarms | Monitor | ServiCe | Diagnose | Manage | Report | Administration

Service Advisor Sun Solution Series | Event Advisor| Utilities
Reserve/Release | Array FRUs | DSP FRUS | Cabinet FRUs | X-Options | Service Only |

Service = Service Advisor

[ Reserve/Release | | Reserve of Release the whole cabinet for maintenance

[ Array FRUs ]| Array FRUs

[ DEP FRUs | | Data Service Processor FRUS

[ Cabinet FRUs ]| Cahinet FRUs

[ ¥-Cptions ] | K- Options

[ Service Only ]| Service Only

Sun StorEdge 6920 A4 A 1TIHAA, 2.0.5 hf
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8. B3 "Sun Solution Series" (Sun f2RAERF]) EIF.
SR Hiili "Generate New Inventory" (A& ) -

| Console | Version | 2.219.019

¥ . , .
I Storage Automated Diagnostic Environment
User storage Storage: spl (Sun StorEdge 53200

Last Manitoring: 11-18-11:11:29
CunentAlarms: @0 @7 @4 @0

Marms  Monitor | Service '\Wianngse  Manage  Reporl  Administation

Senice AdwsoriSun Solution Series Event Advisar | Utililies

Inventory Maint, | Revisian Setup | Revision Maint | Revizion Report | Revision History | Ethers |

Iiventory Maint.

This function can be used to review the current inventary ofthis stofage system. Select [Genarate New Inventar] to probe the System and denerate a new inventary, Glick on [details)
arithe first page to see all frus.

Step 1 s Step 2 s Step 3
Current verntory Generate New Inventory. Save Inventary
Current Imveniory [ Summary | Details |
Generate New Invenlory it Page 1 of 1
| Name | Fiu | Vendor /Model /Serial | Revision |
+5) 23
+(sp00 D02.01.00.0359
+aray0o 030104
+array 030104
+loghost 2.0.3

Gienerate New Inventory il ' pagatoft [ [

SE = BN R =BT "Step 17 GEBE 1)L "Step 2" GBI 2) A "Step 3"
BB 3) MISCAHE, Hrft AT ST B IS0 AR
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9. HYEFEMERRELRN (RERBR "Step 2" (FB 2) XAHE), 1HHE "Save New
Inventory" (IRTFHER) .

I. 5p6 — Storage Automated Diagnostic Environment — Web Browser

4@0@@ diz'e

| Console | Version |2.3.22.007 Site Map | Log Out | Help

Storage Automated Diagnostic Environment
User: starage  Storage: spé (Sun StorEdge 6320)

Last Monitoring: 10-27 16:50:17
Current alarms: @0 @7 @0 @0

Alarms | Monfor | Service | Disgnose | Manage | Report  Administration

Service Advizor Sun Solution Series Event Advisor| Utilities
Inventory Maint. | Revizion Setup | Revision Maint. | Revision Repor | Revision History | Ethers |

Inventory Maint.

This function can be used to review the current inventory of this storage system. Select [Generate Mew Inventory] to probe the system and generate a new inventory. Click on
[details] on the first page to see all frus

Step 1
Current Inventory

Step 2
Generate Hew Inventory

Step 3
‘ -+ ‘ ‘ -+ ‘ Save Inventory

Frohing...

loghost: —= found $p (192.166.0.2)

sp - = found sp (192 168.0.2)

dsp00: - found dsp (192 165.0.10 / 0000000000000000 / 0000000000000000)

array00: -= found BOZ0 (192.168.0.40 / 20030003hal 3ME06/20030003hal 3304 0x301.5405316.402321)
array01: -= found BOZ0 (192.168.0.41 / Z0030003hal 3faBS/Z00:30003hal 3f7d3 0x301.5405315.402406)
array02: -= found 6020 (192.168.0.42 / 20030003hal 3f0c9/200:30003hal 3f6c2 0x301.5405316.403009)
array03: - Warning: cannot ping 192.168.0.43 Device is not responding or nat present in this configuration
array10: -= Warning: cannot ping 192 168.0.50 Device is not responding or nat present in this configuration
array11: -= Warning: cannot ping 192 168.0.51 Device is not responding or nat present in this configuration
array1Z: -= Warning: cannot ping 192.168.0.52 Device is not responding or not present in this configuration
array13: -= Warning: cannot ping 192.168.0.53 Device is not responding or not present in this configuration
array14: -= Warning: cannat ping 192.168.0.54 Device is not responding or not present in this configuration
array15: - Warning: cannot ping 192.168.0.55 Device is not responding or nat present in this configuration
array20: -= Warning: cannot ping 192 168.0.80 Device is not responding or nat present in this configuration
array21: -= Warning: cannot ping 192 168.0.61 Device is not responding or nat present in this configuration
arrayZZ: -= Warning: cannot ping 192.168.0.62 Device is not responding or not present in this configuration
arrayZ3: -= Warning: cannot ping 192.168.0.63 Device is not responding or not present in this configuration
array24: -= Warning: cannat ping 192.168.0.64 Device is not responding or not present in this configuration
array2s: -> Warning: cannot ping 192.168.0.65 Device is not responding or nat present in this configuration

Current Inventol

Type Name P Status
6020 array 02 192.168.042 Mo Changes
dsp dspid 152 T6E.0.10 Ho Changes
6020 array00 192.168.040 Ho Changes
B0z0 array 1 192.165.041 Mo Changes
sp sp 192.168.0.2 Ho Changes

Save Hew Inventory

Sun StorEdge 6920 A4 A£1Ti%AE, 2.05h 29



TRAFPEAESG 4 BoR— AN,
10. B "Revision Setup" ({&iTRRIZE) EMF-

sp6 — Storage Automated Diagnostic Environment — Web Browser

| Console | Version | 2322007

Storage Automated Diagnostic Environment e
User: starage  Storage: spE (Sun StarEdge 6320 -
E ge 506 g ) Current alarms: @0 @7 @0 @0

Alarms | Monitor | SerVICe | Diagnnse | Manage | Report | Administration

Service Advisor| Sun Solution Seres Event Advisor| Utilities
Inventory Maint. | Revision Setup | Revision Maint. | Revision Report | Revision History | Ethers |

Inventory Maint.

This function can he used {p review the current inventory of this storage system. Select [Generate MNew Inventory] to probe the system and generate a new inventory. Click on
[dletails] on the first page tof see all frus.

Step 1 -+ Step & -
Current Inventory Generate Mew Inventory

Step 3
Save Inventory

Running wmcrg..
array00: Password is already set. array01: Password is already sel. array0Z: Password is already set. DSP 192.166.0.10: configured for use.
Array 192.168.0.40: configured for use.
Array 192.168.0.41: configured for use
Array 192.168.0.42: configured for use.

. Inventory saved!

Update Inventory [ Summary | Details |

| Page 1 of 1
[ Name [ Fru [ Vendor { Model / Serial | Revision

+5p 204

+ dsp00 00z2.01.071.0023

+ array00 030105

+ array0l 030105

+ array02 030105

204

+ loghost

' Fagelofl =
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11. M "Revision Maintenance Source" ({&IThR#EIFRIR) FEEAPIRIFIELMEF EHEE
2, SAFEHE "Revision Maint." ({EiTARZEP) ET£.

JE — 4717 "Test Revision Maintenance Source Connection” CIRR & VT i 4k Sk Y%
) AVHTAEH G 0 8088 HIMEAMEF MRS 2% WG T3RIGHE T IR IEAME P IR %
2RUR A B 2 1 8080, T 204 i "Test Revision Maintenance Source
Connection" CINRIEIT AR AEP kPR A B BT A MNRE RS . RS B
EAf, T B S AN T IR 45 S I B R 2 5

s5p6 — Storage Automated Diagnostic Environment — Web Browser

Site Map | Log Out | Help

| Console | Version | Z.3.22.007

y F . . .
l Storage Automated Diagnostic Environment e
User: storage  Storage: spé  (Sun StorEdge 63920
g ge 5l ¢ E ) Current alarms: @0 @7 @0 @0

Alarms | Monitor | Service | piagnag Manage  Report - Administration
Service Advisor Sun Solution Series EvNit Advisor| Ulilities
Inventory Maint. | Revision Setup | Revision Maint. | Revision Report | Revision History | Ethers |

Revision Setup |
This page is used to setup Revision Maintenance defaults.
Revision Maintenance Options

Revision Maintenance Source: | Local Patch Server =l

Local Paich ServerPort: hﬁpzﬂlb?gZD—ws central:G060

Check for updates?: I Moo |

Proxy Information

Examples: relayhost.central: 8060 or 102.4010.1:6080
Scheduler Options

Froxy Host:Port (Optiuna\):' Examples: proxyhost: 8060 or 102.4010.1:6080
Prosy Host User aptionany: [T
Proxy Host Password {optional): Ii
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12. §if "Update Revisions" (EIFEITH) »

5p6 — Storage Automated Diagnostic Environmen Meb Browse

| Console | Version |2.313.019

[_ Storage Automated Diagnostic Environment e
User: storage  Storage: spf (Sun StarEdge G920 i e
g g b8 g ! Current Alarms: o @Oz @3 Qo

Alars | Monftor | ServICe | pisgnnse | Manage  Report | Administeation

Service Advisor Sun Solution Series Event Advisor| Utilities

Inventaory kaint. | Revision Setup | Revision Maint. | Revision Report | Revision Histary | Ethers |
Revision Maint.

Use Revision Maintenance to generate a list of required patches for a storage system and to install these patches on each component of the storage system. Revision
Maintenance can also be used to backout patches installed in the last session
NOTE:

#® Selecting a device will install all patches listed for that device. The Service Processor does not enable selection of individual patches for install

#® Backout of patches shall remove all patches installed in the last patch install session. The Service Processor does not enable selection of individual device or patches
for backout

Revision Maintainence Menu

Update Revisions | Download and Install system updates.

Backout Revisions | Backout the most recent revision update

32
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13. B "Create New Patch Report" (EIEFIEXMEFRE) -

5p6 — Storage Automated Diagnostic Environment — Web Browser

SO,

Site Map | Log Out | Help

| Console | Version | 2.3.19.019

[_ Storage Automated Diagnostic Environment -
: User: storage  Storage: spb  (Sun StorEdge 6320) Lationnonng 10ep <33l
) Current Alarms: @0 @z @3 @0

Alarms | Monitor | Service | piagnase | Manage | Report | Administration

Service Advisor Sun Solution Series Event Advisor| Utilities

Inventory kMaint. | Revision Setup | Revision Maint. | Revision Report | Revision History | Ethers |
Revision Maint.

Use Revision haintenance to generate a list of required patches for a storage system and to install these patches on each component of the storage system. Revision
haintenance can also he used to backout patches installed in the last session.
MOTE:

# Selecting a device will install all patches listed for that device. The Service Processor does not enable selection of individual patches for install.
# Backout of patches shall remove all patches installed in the last patch install session. The Service Processor does not enable selection of individual device or patches
for backout

Revision Maintainence Menu-= Update Revisions

Step 1 - Step 2 - Step 3
Create Paich Upgrade Report Select Patches Fatch Installation Report

Create Patch Upgrade Report Status: | Mot Running

Fatch Installation Report: | Mot Running
Create Hew Patch Report Clear Reports

[ Show Log]
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14. ZH BRI "Create New Patch Report" (SIEFEXMEFRE) EikiE, AFEE
"Select Patches" GEIFIELMERF) .

sp6 — Storage Automated Diagnostic Environment — Web Browser

| Console | Version | 2.3.15.013

:
i_ Storage Automated Diagnostic Environment

Last Monitoring: 10-26 23.31.02
User: starage  Storage: spé  (Sun StorEdge 6320) e

Current Alarms: @0 @2 @3 @0

Alarms | Monitor | Service | micsnnse | Manage | Report | Administration
Service Advisor Sun Solution Series Event Advizor| Utilities
Inventory Maint. | Revision Setup | Revision Maint. | Revision Report | Revision History | Ethers |

Revision Maint.

Use Revision kaintenance to generate a list of required patches for a storage system and to install these patches on each component of the storage system. Revision
Maintenance can also be used to backout patches installed in the last session
NOTE:

# Selecting a device will install all patches listed for that device. The Service Processor does hot enable selection of individual patches for install

® Backout of patches shall remove all patches installed in the |ast patch install session. The Service Processor does not enahble selection of individual device or patches
for hackout

Revision Maintainence Menu-= Update Revisions

Step 1 - Step 2 -+ Step 3
Create Patch Upgrade Report Select Patches Patch Installation Report

Create Patch Upgrade Report Status:| Mot Running

Patch Installation Report: | Mot Running [ Show Log]

Create New Patch Report Clear Reporis
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15. RAESIEHFEREMEIMERF, WK 8 FiR. & "Select Device" CGEIFIFE) £
hEEIRIE, SKFEE "Apply Selected" (N AIEEIRE) -

E = WA L AE S LB AME I e LT ke B 8 RSB R TR
Ulo AEASEGI, NI RS, JRERID BAE S AT ORI RERE )5
AU .

T = T AN I BN AT BTN, W] RERIAH .
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5p6 — Storage Automated Diagnostic Environment — Web Browser

| Console | Version |2319.019

=
I Storage Automated Diagnostic Environment

Last Monitoring: 10-27 17:45:23
User: storage  Starage: spé  (Sun StorEdge 6920) a=nMonEdnig

Current alams: @0 @7 @0 @0

-

Alarms  Montor | SerVICR | piagnnse  Manage | Report | Adminlstration

Service Advisor Sun Solution Series Event Advisor| Utilities
Inventory Maint. | Revision Setup | Revision Maint. | Revision Report | Revision History | Ethers |

Revision Maint.

Use Rewision Maintenance to generate a list of required patches for a storage system and to install these patches on each component of the storage system. Revision
Maintenance can also be used to backout patches installed in the last session.
MOTE:

* Selecting a device will install all patches listed for that device. The Service Processor does not enahle selection of individual patches for install.

® Backout of patches shall remove all paiches installed in the last patch install session. The Service Processor does not enable selection of individual device or patches
for hackout.

Revision Maintainence Menu-> Update Revisions

Step 1 - Step 2 - Step 3
Create Patch Upgrade Report Select Patches Patch Installation Report

Apply The following patches

Select . Select
P Device IP { Status Patch Patchid Info
|7 Service Processor 192.166.0.2 o Fievviesw Alarms for this device befare procesding
5 Patch{es)
116627-16|5P 6920 specific patch
116721-30)Storage Automated Diagnostic Environment patch for the SUNWstads package.
116722-30 5torage Automated Diagnostic Environment patch for the SUNWstiru package.
115710-13 Patch Management Module
116561-13 EM patch 116361-13
5020: 00 192.166.0.40 o Fieview Alarms for this device before proceeding
0 Patchies)
5020: y01 192 168.0.41 o Fievviesw Alarms for this device befare procesding
0 Patchies)
£020: y02 192 168.0.42 o Review &larms for this device before proceeding
0 Patch(es)
dsp: dspoo 192.166.0.10 O Fiewview Alarms for this device before procesding
0 Patch(es)

I RSMERENEREIEE: "Apply
Selected" (I FiEEI® &) 1 "Apply
All Devices" (RAFFHIRE) -

8 EAMEFIL P F5

36 Sun StorEdge 6920 A4t & 1TijtAH, 2.0.5 kit * 2005 & 6 B



it "Apply Selected" (N HikE 4 ) B "Apply All Devices" (NI % #)
J&, ¥ %R "Create Patch Upgrade Report Status" (& 4N T TR 5 R A&

B o

sp3 — Storage Automated Diagnostic Environment — Netscape

i FEile Edit Miew Go Bockmarks Tecls Mindow Help
i i i hitps 47220103 161 67 8%/rashtp ?GO=Service%3A%3AUpgrade® 343 Afix3 &51D=82el_192 168.0.10=cn8ACT ¥ 2@ Search o
I - b i i Print

| éﬁk i F:%:ard Relead  Stop

I:" B bWl Z}Home J3 Fadic Bl Netscape S Search | b Bookmarks
& #5050 - Sterage Autormated Diagnostic |SE6920ManagamanlConm\e i
Site Miap | Log Out | Help

| Console | Version 12.3.22.009

Storage Automated Diagnostic Environment
Last Monitoring: 10-28 101 6:04
User storage Storage: sp3  (Sun StorEdge 69820)
Currert Alarms: @0 @ @0 @¢

Alarms | Monitor | S€NI0e | Diagnose | Manage  Repor | Administration

Service Advizor Sun Solution Series Event Adviser | Utilities

Irvventory Maint. | Fevision Setup | Revision Maint. | Fevision Feport | Asvision History | Ethers |

Revision Maint.
Use Revizion Maintenance to generate a listof required patcies for a storage systern and to install these patches on each component of the storage system. Aevision Maintenance can also be used 1o backout

patches installed in the last session.
MNOTE:

® Selscting & device will install all patshes listed for that device. The Service Processordoes not enable sslection of individual patches for install

® Backout of patches shall remove all patches installed in the last patch install session. The Senvice Processordoss not enable selection of individual device or patches for backout

Revision Maintainence Menu—-» Update Revisions
Step 2 - Step 3
Patch Installation Report

Step 1 -
Craate Patch Upgrads Feport Select Patches

egl

ch Installation

Create Paich Upgrade Repert Status | Running

s

ie £l A N2 B | javaseriptwini

E - W, Rl "Show Log" (/s HE) AFEMNSTIHERNE, Wik 9 pr

No

4 "Create Patch Upgrade Report Status" (GIEEHEFARBERT) N
"Running" (IEEZEIE{T) TH "Done" () B, 158 "Revision Report" ({&iT

FRIRE) -

16
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"Revision Maintenance Upgrade Log" (E1J R4S THRH &) B UK b 7s B 2
o

5p3 — Storage Automated Diagnostic Environment — Netscape

Revision hlaintenance —> Upgrade Log

Analyzing the host (192 168.0.2) to update.

hssessing patches recommended for the host.

.Patches to apply:

For the host sp3 (192.168.0.2)

116721-30 Storage Automated Diagnostic Envirorment patch for the SUNWstads package.
116722-30 Storage Automated Diagnostic Environment patch for the SUNWstfru package.
The rumber of patches identified: 2.

Downloading patches to fvar/sadm/spool.

.Installing patches from Avar/sadn/spool.

............. 116721-30 has been applied.

AuditRecord. write: about to write to: Svar/opt/SUNWppro/history/a. 1098978174419

mnditRecord - hosthrchitecture: sparc

...... 116722-30 has been applied.

AuditRecord. write: about to write to: /Svar/opt/SUNWppro/history/a. 1098978174419

BuditRecord - hostarchitecture: sparc

Sear feadnsspoolpatchpro_dnld_ 2004 10.28@09:40:21:MDT. txt has been moved to Jvar/sadm/spool/patchproSequesterpatchpro_dnld |

B o BATIRUEY T H &

E — ErTDAEI R & O — A T HTPRES, ey DO oG] (g b 20) .
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IR 7R "Patch Revision Report" (BAMEFETT MRS b %

e Automated Diagnostic Environmen Netscape

v Eile Edit Miew Go Bookmarks TIools Window Help
Bﬁ;’k i Fo%#ard Iy H:%ad g%i i I& httpa:fA72.20.1 03.161:67 80/razhttp ?GO=GUl::Navigation:ind ex&TAB=3 3&MEMNLU =Service: Uparade:reporthenu j £@_Search ?ﬂ( -
C @, DMail T Horme J@ Radio [l Netssaps @ Search | 4§ Bookmarks

&l # sp3 - Serage Auomated Diagnestic .. | SE6920 Management Consele | x
| Consele | Yersion [23.22.008 Site hilap | Log Out | Help
g ¥ . . .
{ Storage Automated Diagnostic Environment
1 4 User storage Storage:sp3 (Sun StorEdge 63207 Ll onenTaltaze e

Current Alarms: @0 @y @0 @¢

Alarms | Moniter | SeMICE | Diagnose | Manage = Feport | Administration

Service Advisor Sun Solution Series Event Adviser | Utilities
Inwentory Maint. | Revision Setup | Revision Maint. | Revision Report | Revision Hiztery | Ethers |

Revision Report

Use Revision repertfo view reperts of current patch installatio nbackeut runs.

Revision Report Menu

Paich Installation Report| Wiew the latsst revision update report

Faich Baclout Report| View the latest revision backout repert

17. B "Patch Installation Report" (fE4MEFRIEIRE) -
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IR 27K "Patch Installation Report” (EAME/F2EeifE) hias.

5p3 — Storage Automated Diagnostic Environment — Netscape

V;E\\e Edit Miew Go Bookmarks Teols Window Help

"4 k. 3 W

fue B hitps 47220403 461 :67 8frashttp?G0=5 = Upgrac rt
Back | Forward | Relad  Stop [ & ppe a4 bbb b e

B L Mail GhHome J§Radio MlNetscape Cl Search \ “4f Bookmarks

“d =03 - Sorage Auprmated Diagnostic SE6920 Management Consols
# Storage Automated Diagnostic Environment

User: storage Storage: sp3  (Sun StorEclge 6320)

Last Monitoring: 10-28 09:56:04

Current Alarms: @0 B @ @

Alarme  Monitor | Senvice Dizgnoze = Manage  Report  Administration

Service Advizor Sun Solution Series | Event Achizor | Utilities

Inwentory Maint. | Hevision Setup | Rewizion Maint. | Revision Report | Revizion History | Ethers |

Revision Report

Run Date:|| 200. 094314

Error Count| 0

Running patch upgrade:

Analyzing the host (192.168.9.2) to update.

...... Assessing patches recornmended for the host,

Patches to apply:

Forthe host sp3 (192.168.0.2)

116721-30 Sterage Auternated Diagnostic Envirenment patch for the SUNWstads package.
116722-30 Sterage Auternated Diagnostic Envirenment patch for the SUNWstru package.

The number of patzhes identfied: 2

Dewnloading patches to Aarsadmispooel.
.Installing patches from Aarsadmipos|

- conrnn] 1672130 has been applied.

Auditfiecord.write: about to write to: fank pUSUNWppro/histo ni/a. 109897 8174419

Auditfiecord - hostArchitecture: sparc

... 1672230 has been applied.

Auditfecord.write: about to write to: fank pUSUNWppro/histe ni/a. 1 09897 8174419

Auditftecord - hostrchitecture: sparc

fuarfadmispool/patchpro_drid_20604.10.28 @03:40:21:MDT.bd has been moved to Aarsadmispoolpaichpro Sequester/patchpro_dnld_2004 10,28 @69:40:21 :MDT.bet

Device P Patchid ‘ Info
Service Processor 192 16802 2 patchiesz)
116721-30 |St0rage Autornated Diaghostic Environment patch for the SUNWstads package.
116722-30 |'Storaga Autornated Dlav.st\: Environment patch for the SUNWatfru package.
v ]
I =
L Y e R T S L \@J_.\i

18. #i "Move to History" (BZEREIER) .
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"Patch Installation Report" (EHMEF ARG BERAG AR, WTFPIR.

sp3 — Storage Automated Diagnostic Environment — Netscape i I
v Eile Edit Miew Go Bookmarks Tecle Window Help

4. s B @

il (= 4
Back R i Skp I& httpeH72.20.103.161:67 39 rashitp ?GO=Ee nvice®3A%3AUpgrad e%34%3Are po tEACTION _hist=MoveHo+History j M Pﬂlﬂ L4

v B, ELMail GhHeme JdRadic [l MNatssape ﬁ\Search| %EBookmarks

“E] o 553 - Swrage Autmated Disgnostic . | B SE6920 Managsment Console i

Y
| Console | ¥ersion [2.3.22.008 Site Iflap | Log Out | Help

[
‘ l Storage Automated Diagnostic Environment

User: storage  Storage: £p3  (Sun StorEdge 6920) Cethenibnng 10 28 losasy
1 Current alarms: @0 Bis @

Alarms] Monitor | SeMiCe | Diagrose  Manags  Feport | Adrministration
Senvic visor Sun Solution Series Event Advisor | Utilities
Imventeny Maint. | Revision Setup | Revizien Maint. | Revision Report | Revisien History | Ethers |

Revision Report

@ Copying £p3.2004—1 0-26_12:62:59 to Upgracs history

A Rewvizion upgrade report not available

19. BATTIRIEZ—:

n RGEAT TR AN, 1R "Inventory Maint."  (FEAE4ES) , REHEK
AR 8 LUSHI B, HRI e KB

w WER BT HAt AT B A B AN, IR Sun Web Console.

ffiH] Upgrade CD ‘3B MEIT

Sun StorEdge 6920 System Storage Service Processor version 1.2 Upgrade CD 3.7 H
THBT Sun StorEdge 6920 FRGEA7fifi IR 55 AL PR AF I il BN o & JFAN T B 222¢
A R S5 AL B AS AR

= PATTHRZ T, RIS RS AL T IE R I217IRES . Configuration Services %
FH A EJ7 @ R T "Current Alarm” CHETHRE) RS, Qg L%, W Hdi "Current
Alarm" CHERED , BF LG LT LAERIRE . 1R R G @ SO AL B 1
MRS, UV ASE 1Exf BT S A T R S A EAT 1/0 #R1%

SO AR 55 A BELES AT Ry, R s
w542 BT “HESS MR R
w542 BTN TR AR SR
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VAR R
1. % CD WMATEERR S A2 22 A9 CD-ROM IREHES .
2. STFAZHIFHIN TS
ESE 47 T “SCFRN Web SRS .
3. BMBLUTHEXMANRY IP tilk: https://IP #illk: 6789
4, MNP AFE,
BRHI 1 4. storage
BIN%RD: 1storage
5. B "Log In" (BF) $%4.
Z 406 578 Sun Web Console T fj

6. i£¥% "Storage Automated Diagnostic Environment" ifla]Z&%E.

7. B "Service" (FR%) — "Sun Solution Series" (Sun RAERT —
"Revision Setup" (f&iTHIIZE) -

PE%E 4 R "Revision Setup” (BT RCBED T .
8. 1% "Revision Maintenance Source" ({&iTRR4EIPRIE) FEBREMX A CD.

9. B3 "Update Options" (EFEI) REFIRE.
ARSEPAT T DRSS 42 B0 N .

v R R

1. B "Service" (AR ) — "Sun Solution Series" (Sun fERAERY]) >
"Inventory Maint." (FETF4E) .

Bi%e L% BoR "Inventory Maint" (PEE4EY) Wi .
2. B3 "Generate New Inventory" (ES#ERE) . BEHRFEMEREIIER.
3. B#iEFZE, B "Save New Inventory" (RTEFEHETE) , REEFIIR.

4. B "Service" (BR%E) — "Sun Solution Series" (Sun fERAERY]) —
"Revision Maint." ({&iThRZE$) .

e ¥ Bor "Revision Maint." (BT RR4EY) TUME .
5. B "Update Revisions" (EHIEITHR) -

6. Hik "Create New Patch Report" (EIZFEEFIRE) -

A RE T EEHO A B T B AN . T LLE L AR "Create Patch Upgrade
Report Status"  (GVAMEFMNE P TR 5RES) T ERRRES o« BAME PR & 58 B
W] A F R G0 B A S
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10.

11.

. B AR "Select Patches" GRIREFIER) R4,

ARG WAL RS AN A R SR W] B AR o

EE - PTG, R RS T IR IZ1TIRA . #EA Sun Web Console,
£ "Storage" (fEfif%#) NJiHiidi "SE6920 Configuration Service". W15 BE#:1147 L
Ji RN ATATIRE, i i "Current Alarms" CHRTIRE) , AF 27 n] L2 4RI
UM BRoR, WRRGEVELR  (FFREIESD AT A e ey, WTE
V0] BT S SR M IR A B, WS T 1/O HERR, JREEAT S R AT .

. BRI ERENRY, FAREENRIRE, AFEE "Apply Selected" (ZFIE

ERE) o
SECE LR, ARGk R "Patch Installation Report” (EHMEF R E) o

. BERTFRERSE, 158 E "Move to History" (BEFRLEIERE) -

EELE 2 EHR 9, HERETRANBIER.

"Revision Maintenance Updates” (B TRAE TR JEASTEH —HEAME PR &
G T W& AR . U EE DI 1 2 9, HBERAT 0] LIRS A5
REEHTHE, BE "Service" (BR%F) — "Utilities" (XM EF) — "Eject CD"
(38 CD) .

1i X Storage Automated Diagnostic Environment #PFRTEANE R, 1S LTS
Bl

el ERVAT R PT = R AE A RE

2 BT IR E 6 5 Sun StorEdge 6920 REUIHIAF A EHE 1ML b %1
Solaris™ #:{F &%t (Solaris OS) ## T, LEKAIF1EN Sun StorEdge SAN
Foundation #F—# /424t . % T-9E Solaris 4% 4L, MR Sun StorEdge
Traffic Manager % f}.

WIS R G A M Sun StorEdge 6920 Data Host Installation Software CD, 155
Sun #ERRER.

R 3 VI T Z B AR HORUF LA LA T I EAE RSB AN«
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E = WOREE AT E L BRI, N S AR, R T AR B AN .

% 3 Hun EHLAER BT KA F

HRENFE

B®#H (RIEMA)

&% OS fE#MEFR A

OS f&#M2F R A A

Solaris 9 OS

%

Solaris 8 4/01 OS

Sun StorEdge SAN

Foundation X (4.4 )"

Sun StorEdge SAN

Foundation #f}: (4.4 fi) *

Solaris 9 113277-12

Solaris 9 113072-07

Solaris 8 108974-32

WA T 1 TB, W
DAL MBI (X
i&FF Solaris 9 OS)

Microsoft Windows

2000 Server F
Advanced Server

HT- Windows 2000 ] Sun
StorEdge Traffic Manager

WA (4.4 D

Microsoft Windows

2000 Service Pack, SP 4

i Microsoft $#2t

Microsoft Windows

2003 Web hfi FrvfERR
Fn4s b fi

FT- Windows 2003 1 Sun
StorEdge Traffic Manager

WA (4.4 D

IBM AIX 5.1
(32 F1 64 {i7)

T AIX 5.1 1§ Sun
StorEdge Traffic Manager

BAF (4.4 1O

Maintenance Level 5

i IBM 324t

HP-UX v11.00 1 v11.i

HT HP-UX ¥ Sun
StorEdge Traffic Manager

BeE (4.4 1O

(CRIVERE
2003 49 H

i Hewlett-Packard #2fit

Red Hat Enterprise
Linux AS v2.1 #l v3.0

7T Linux 2.1 ) Sun
StorEdge Traffic Manager

WA (4.4 D

W% 2.4.9-e.3

i1 Red Hat Linux #¢ft

Red Hat Linux
ES/WS v2.1 1 v3.0

AT Linux 2.1 1] Sun
StorEdge Traffic Manager

WA (4.4 D

A 2.4.9-e.12

i Red Hat Linux #24t

* ONHERFEA) Sun StorEdge SAN Foundation #PFRA N 4.4, M ELT Wl R 80 2ol M AEAME R«

http://sunsolve.sun.com/

4k VERITAS Volume Manager ASL

VERITAS Volume Manager 3.5 il 4.0 L\ Array Support Library (ASL) # -t/
1] Sun StorEdge 6920 RZHEME SR, ASL #A-tu04%i 5 Volume Manager 3.5 54 4.0
PP e i) — A s EHLRZE by A fiEfl ASL %/ Sun StorEdge 6920 Rt
IS o
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HATLL I EFE, M "Sun Download Center" (Sun F#EH.L) F#; ASL #A:ALF1 B 75
1 B ab S,

¥ % VERITAS Volume Manager ASL
1. UBRAFEMEFES Sun StorEdge 6920 Z4t%# %) Sun FRKEEE.
2. jfjla "All Products" (FiE=@m) Fl%k:
http://www.sun.com/software/download/allproducts.html
3. f£ "V" #r@ T, Hi7 "VERITAS Volume Manager Array Support Library (ASL)".
4. BHERATENTERTEE.
5. B "Download" (T#) #HA Sun T&HH L.
WA U1 2R IE T 467 /5 FITE 5 1 VERITAS Volume Manager Array Support
Library (ASL) /il
6. SNRLAFIEARIMT, MiFEM.
a. BHAFTERY "Register Now" (ZEDEM) $%iE.
b. EEMIE L, EEXFENFE, AREE "Register" GEM) .
7. BX,
a. EEEPMANEHAAZIEZRE, AFET "Login" (BR) .
b. 7 "Terms of Use" (EAKF) TEL, FIZIFFHERIN, BEHE "Yes" (B) R[N
%, SAEHEE "Continue" (ML) .
8. ;I;ﬁ)j_:éﬁﬂ"] TAR X, HFEE AT Sun StorEdge 6920 RZ4if ASL SH4E K [1iR3C
9. fFM tar HLMEIRN (tar xvi XHRB) REXH.
10. HE R BERXY, HEMAT L% VERITAS Volume Manager ASL.

SCHF TR 1 RN 3K 5y g [ A1 2]
SRR HEA B AT RN 3.15.

I R EAR I Sun StorEdge 6120 B 41| 5y JEFEAL S INE] Sun StorEdge 6920 &
g8, AIAT AT #AE

w Y EAMET 115179-xx R BEF BI85 R A1 2 200 T4 3.1.5 B ki As «

w CREIRORT R AT IR B A AR N TR BT A G SR 4 .
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F 4 WEh G [ AHEAT R A Ay

R S RIFIEHEFRA
Seagate ST336753F (36 GB, 15k rpm) 116748-03

ST336607F (36 GB, 10k rpm) 113671-01
ST336752FC (36 GB, 15k rpm)  113672-01
ST373453F (73 GB, 15k rpm) 113673-02
ST373307F (73 GB, 10k rpm) 114708-05
ST3146807F (146 GB, 10k rpm)  114709-05

Fujitsu MANB3735FC (73 GB, 10k rpm)  116513-01
MAP3735F (72 GB, 10k rpm)  116514-05
MAP3147F (146 GB, 10k rpm)  116815-03
MAS3367FC (36 GB, 15k rpm)  116816-01
MAS3735FC (72 GB, 15k rpm)  116817-01

Hitachi DKB32E]J14F (146 GB, 10k rpm)  116465-01
DKB32E]72F (72 GB, 10k rpm) 116464-01
DK32EJ36F (36 GB, 10k rpm) 116463-01

FE3% 4 HIH RO AE T, AT iAW 43 %) Sun StorEdge 6920 R4t (2.0.5 i) 3¢
fr, W& 5 ol

% 5 Sun StorEdge 6920 A4t (2.0.5 ) JKSN & B ST RGN FUERML 7

A BS RITIEHIEFRR
Seagate ST336752FC (36 GB, 15k rpm)  113672-01

ST373307F (73 GB, 10k rpm) 114708-05
ST3146807F (146 GB, 10k rpm)  114709-05
Fujitsu MAP3735F (72 GB, 10k rpm) 116514-07
MAP3147F (146 GB, 10k rpm) 116815-05
MAS3367FC (36 GB, 15k rpm)  116816-02
MAS3735FC (72 GB, 15k rpm)  116817-02

46  Sun StorEdge 6920 ARG & TitBA, 2.0.5 kg * 2005 F 6 A



SCRF TR AMEE A

LUR LAY s ik i A AR AL 28 MK, 755 Sun StorEdge 6920 R & 18
H:

w547 BT “SZRFI Web 3l As”

w048 U A S SCHF K AE EALRAT

m 549 T “RARRAIAXS TR LUN Vi ] ) S F5 7
w549 BT “SCRFRDELTIEIEA SN HBA”
w549 BT “SCRFINIE S

SCREF Web 3158
# 6 14 T Sun StorEdge 6920 %t 3 5 (1) Web 3%

% 6 SCHFI Web 3 55 2%

ST ER RIKAEA
Netscape Navigator™ 7.0

Microsoft Internet Explorer 5.0
Mozilla 121

iE — Sun StorEdge 6920 & FEH 2R IEAE Web i W i 5 I & 1
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HCA 52 SCRF I ST

R 7 PO AT TS L AT, XL LI A AR B 46 ) Sun

StorEdge 6920 R4tk .

# 7 SCFFIN Sun Bl FHUKAE

B RIARKEA

Sun StorEdge Enterprise Storage Manager 2.1 MEANE)F
117367-01

Sun StorEdge Availability Suite 3.2

Sun StorEdge Enterprise Backup # 1} 7.1

Solstice DiskSuite 421

Solaris Volume Manager ¥} (T ik A\ Solaris 9 #1EFRZ) ANig ]

HF HP-UX. IBM AIX. Microsoft Windows 2000 Fil Microsoft 44

Windows 2003 #] Sun StorEdge Traffic Manager

Sun StorEdge Performance Suite it & Sun StorEdge QFS 4.0

Sun StorEdge Utilization Suite A& Sun StorEdge SAM-FS 4.0

Sun™ Cluster #ff: 3.0, 3

Storage Automated Diagnostic Environment (#4/i%) 2.3 RAEFMEIY
116720-10

8 A B EE =07 A T AE B EAL AR, X Se R AL AR ek 4

Sun StorEdge 6920 Rt .

% 8 S AR =7 At

B T
VERITAS NetBackup Server 5.0
VERITAS NetBackup Enterprise Server 5.0

HIF Solaris f#] VERITAS Volume Manager At & 3.5 1 4.0
Dynamic Multipathing (DMP)

HiT* Solaris [f] VERITAS File System (VxFS) 3.5 1 4.0
F1¥ Solaris ) VERITAS Volume Replicator 35
Legato NetWorker® 7.1
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AR IIAKT B LUN Vi 0] ) S HF

Sun StorEdge 6920 £ %t Element Manager 511 (GUI 1 CLD $&ft T —/MFrikmi,
ZIET AR EHL LUN B IE#: "Preferred Path" (LG o 1ZIETUH T4k 3 Fr
FEZI AR P LUN Viin) (ALUA) B

A FTIXLEBCE R T B 1/0 PR A . RSB "Preferred Path" (fL5E
AR KR B A G B LUN, B BB ARAN 2 A2 5

SCRFRIPC A IR IE A FRH LT HBA

B N1 —FpHE 546,  Sun StorEdge 6920 R4S F7 A H SAN Foundation #ff (4.4
A S B ) SCFFIOGEREE (FC) A e HLRI s LB G RL 48 (HBA). Sun
StorEdge 6920 R4 A2 5K A SAN Foundation #fFRRAS 4.2 ()55 = J5 NI HBA
(P/N SG-(X)PCI2FC-JF2 fll SG-(X)PCI21C-JF2) .

R SLHF I FC AL B HBA 4138, 121 (Sun StorEdge SAN Foundation
Software Release Notes) .

SCRFE S

Sun StorEdge 6920 5 Bk ffFil Storage Automated Diagnostic Environment N 27
SRR 9 AR /T S .

# 9 SCRFINEF /i H

EE EBEEINE
PG en
i fr
Hi& ja
whik ko
fiij R 3L zh
NI zh TW

E = TN ER AL SEER R RRAS

i = RRERAT I 2.0.5 RRORAT Ul W R AR TS ROA .
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A Gl PR

% 10 141 T Sun StorEdge 6920 R4 #I0 % ff K fH .

% 10 Sun StorEdge 6920 R R il

RGERBIE BXE

TN RG B 1024 4~

BEASFERE (1 2S00 B 2 AR

A RE LA 1 4 32 MR B

AT PR HE 2 8 AN

Y RERAE WA A 256 A~ E BN
W‘—jg’l‘%%ﬁﬂ@%ﬂ@%&%fﬂ HBA 128 M4 =41 HBA i [
Uity 114

WL A AN 0L HBA 3 4/ 256 M
2 (WWN) [R5

17 fif 5 14 MR (RECEST A 7 AE 3
fib i) 13 4~

AEfiih 64 MEfitith

A7t A 14 R GEE RAFRERCE SO H P Al e T
ARG E SO

* Rif B B84 Sun StorEdge 6920 4075 #|(1 "initiator instance” (A3 SEH) o W HdE EHLI7 1 HBA
Ui FUA 2 "N AN, WARGEHSER "N A3 . 256 Madhay BN B a4k 128 M
PEARHE L, P A HUE £ AL HBA 3 D A) LUE BRGE—ANiG H.

[ 2% 32 5 PR 11

B (BT M (LAN) /) Sun StorEdge 6920 5417 K 4 3 RF2 3T

10 Mbps W25 HE . THRE R 45 AZ L sl e i 1 1% L BB G E N "autonegotiate”
CAHZIPMRTD BEE . WERPIRELEJRURGEAE ] AN P R BEE, TR M54 ML B £ 2
_F e IV BCE IC B N XT 10 Mbps.

50 Sun StorEdge 6920 A4t & 1Tijt#, 2.0.5 kit * 2005 &£ 6 B



Ot &30 1 i 11 B 76

A P A B PUAN TGk %2 5 (SRC) 41%F Sun StorEdge 6920 RZHHTILE ;s #4 SRC
HAHE—> SRC RAI—M7fifk 1/0 &, £~ SRC 2 HAT PYAS L FLEE AT\ A6 £ 3 i
(FC) i o AHZEI WIS BC S A — /M ERAS Cfiltan, s 1R 2 JEH] M Ab R Es,
Bt 3 A1 4 JLH AR FR RS, RIEEHE) . FC i D4 SAN/ Hds T LER: S 44k 81
B AC. IXYERES 5 DSP M, JF)EH 4%/ Sun StorEdge 6920 R4

¥ (Sun StorEdge 6920 RN 145w ) FUKHLEE B P ATk, #NAE SAN/HdE T 4L
TR B R 2 10 P4 4 e FC 3. 0, ERC& P4 SRC A ARLH, &
A7 16 A~ FC 3, VSRS 8 AN IR 4EH: SAN/Hdls 4L, 34k 8 A I A >k
HERAEAEIES) . S, ERC& DUAS SRC ARG, W3 32 A FC i, N4
16 Ao FH R SAN/BHE 0L, 340 16 A H R IEBAF i RS o

IR ISVEAE SAN/ Bs L HUERLFIAEAE M 5 E R 2 [0 P340 lic FC o 1, U DAZR0RE <) LA

T P R

LR ANEES PAEAR FC b AL+ SAN/Bs BEHUER:, o L AT 1764
FEAER . fltn, RO 1 T SAN/BdE EHUER, Wm0 2 JEEH T SAN/
R ENER.

m EILHEANEBIR A FC a0 249, Wk R — AN TGRSR, i —
AKAEA, WA R TRk R RS TAAE MRS ER: . [FFE, ZE3EH R —AM4
FEERHIPAS FC o 10 247, Wik H —ANHT SAN/Bds EHUER:, mHa—AKME
FH L RZAAE F oty 6ok UREF - SAN/ 2 EHLE B2

LR MNER T T RRRE :

m 16 > FC i 0 HiBid 4 NS

m 16 4 FC ¥ 1 HiEid 8 4> SAN/#ids FHLd s

m 32/ FC i 0 H T 8 Mt FESER:

m 32 4 FC i 1 Hilid 16 4~ SAN/ZdE EHLER:

N S Y N
KAT A
#* 11 AT Sun StorEdge 6920 Z 4t IR SRS o X T 3CAF 50471 nn WAS J 8 (R4
TSRS, TR P B RS o
R LA P sl B LA 2R AR SR -

m http://www.sun.com/documentation

m http://docs.sun.com

Sun StorEdge 6920 Z%t & 1Ti%fH, 2.0.5h% 51



% 11 Sun StorEdge 6920 R 45 3HY

8 HE XS
ISR ) PR Ui 9] (Unpacking Guide) 816-5230-nn
ARGVFAIESE B {Sun StorEdge 6920 System License Cards) 817-5829-nn
817-5225-nn
REIE R {Sun StorEdge 6920 R4tk %4575 ) 817-5379-10
R A2 e R {Sun StorEdge 6920 System Regulatory and Safety 817-5230-nn

Compliance Manual)

RGP B B (Sun StorEdge 6920 ZZEA [ 13HE) 817-5389-10

M CD 28t

{Sun StorEdge 6920 R4t FHL &R 5 ) 817-5922-10

TR LA B s R MRS R, LSS T RGME . e AR A M HE R (1
i BEoh,  sscs(IM) T UGEA 4 T A dy AT At (CLI) & BAAAH A 1 fir 2o

L () it

LUR L A5 B AR AATL SR 1) L0 L

U7 ) 45 SR B o
112 5 R B A K AT BB SN 28, TR A0 0 A 91

UR BT R e WA KB % W Sx T REEAN— 2, USSRl A IR 5 S e B A0
g5 b B2 (SSP) BT SR A BC B 2 1) ™ AR i 225 TS 35005 ) SR

BN TT A LR BERT

Sun StorEdge 6920 FZtff 4y T H Al fedkD> 6 KNIy fLIERHR T (EF5 04 345-
1424-01) . W ZIXFE, 5 Sun RSAEIKR.

B iR 551 6 XUk

HAu iR g5 76 (DSP) i KUk J& + I vl B o0 (FRU). JREIXUB IR, R LD %
ENEESS
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EE - KR AR e s AESRENXUS I, R AT R AR B . LA T EL
XU T, ORI B 5E A A 1R BN .

R
PUR U5 45 07 b A AT SRR R A5 R
m 0553 0T “PCE A BEAE”
m i 57 51 “Storage Automated Diagnostic Environment”
m 0559 0T “[HprfL”
m 5560 U oAl Sk i) L
w562 BT “ANWIEGIEE”
m 5563 U ISR i L

WA Sun AT IR T BRI IR, 2 BAE R R i I

P P P A

AT 5 P A B B T St (GUT) AR 250 ) AN % o

EIRFES IR Z B & E 5

&R 4953295 — Sun Storage Automated Diagnostic Environment %} Element
Manager KB RGN B, it FEEH GUI 5 Sun Storage Automated Diagnostic
Environment {2 [0 & 5E

WORTTE — EEHARS T FRU I, #EZ)BCE Sun StorEdge 6920 &4t (B, ¥
B B s DL RS A D
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TosEER GUI B o4 W 4815
$&1% 5046043 — {f[] config.services GUI nJ LASE St firAT W45 e, HIGVLBE B 44
BRRTTE — LU NSl T H] sscs fird A

sscs modify -d on NS1 EAST net

HEER GUI EfF#E MR INF#EIR &R, A LUEE TS

$81R 5049258 — 7EAfH] GUI QU EAUREAL IS, ARl —BEFIA R INFE AL 23 3 BUR BLEE
ﬁiyﬁl%\o

BRTE — AR RN MBS, ERDER—80, SRS 1 A — At ak
LA AT i S IN A7 12 %%« 7E "Add Storage To Pool"  C[aJ {7 fifiith P s A7 A % 45 )
FRAMIEEIIRT, RGN U EWAFH, HBOHERE, S5 BE PR

.

WE IP Hutet GUI AT efFLE

$HIR 4942109 — 7EFF MG E TP Mol B %y DHCP/FIX, ¢ DHCP/FIX 5 M
45V E 1P HihlkRY, Management GUI 1] REAEHNABL 1511

BRRTFTE — BN "Stop” (411 #4H, FHHA Sun StorEdge 6920 REEH)
i IP kil

GUI T8 T35t B A R S REHE e ERIRES

$&i% 4993083 — GUI A RETCIEAE I/ AFAitdg b 1E A S8 7 A A1 1) 44 Bk ) A7 itb 4 IR
K

BN o

FRRTTE — WOERAEA R A sk rb o BATARIR A4 R — s Mt WA —A
S R AEAFA IS U R R TR A S B A, W BN E G .

£/ GUI BUEZ M&RIBRET R HINERIRIE R

$#i2 5008902 — 7 {#F] GUI "Initiator Details" (JS5hasitgl %Rl Wik B £ A %
BRI, RIS AT DU Sh IR B, 24 BoREE iR B

FRIRTTIE — BIZE RN
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7 = i SE A EE IR 4525 U 1) Management GUI, - [1] B 22 AN 5 H AR 12 i Bt
IR RE RN BRI i 1R R

GUI VFBEANEEIRFEMECE Bk RAID 5

$81R 5010540 — RAID-5 2 /bifi % 3 M, 1M Management GUI STV RAID-5
A IO SO, LR G o () ] A BB 2,

FRRTTE — WHGIETRE MIKEh a5 H 2> T 3 (1 RAID 5 B E 3.

EHRELZ S GUI BITERE
$BIR 4977706 — LG E L 1024 B, GUI PHERES T I,

FiEIFERZERITTE: MERZENAAH

$8iR 4985377 — 4 "Storage Pool Details" (FEf#iE4N%kE T L 85 1E 7 48 )
BRI, "Delete” (MIER) HZEHANN AL T BPIRAS o R S uUI B 1E AE 18 T R A7
M, R BoR U RER R

None of the storage pools were deleted. The following errors were
encountered:

MWEFR — Item is in use

FHREEXHCETE: =M RAID-5 BB &

8% 5010540 — 4&TE "Storage" (fFfif#%) — "Profiles” (FLE f}) — "Storage
Profile Summary" ({FFAflC & SCAED U 5 RAID-5 200 A7 i i & SO
AT LLRAF B RSB B B . i, RSB RAID-5 A7l il B SCIFIF k9% 1 A 0K
e, BARMIETUE LA, HARGNSRAAZACE . RAID-5 fAflC & /2%
SN SE

EE. BAIRETH: BEXIP it SHN NI IELILE

$HIR 4987947 — 7& "Administrator” CEFH) Ul FF K Sun StorEdge 6920 R4t (1
IP Hhiki, 3 E00 8 s iR 2 b HIGAEAT@ A . Bt IP Huhlk CUORAF 2 A7 I 95 b 3
are AMHCOUBMARE (P, 2RS4 (DNS) B9 IP ksl 5CHbE) i, A
KA ) L

BRTFE — AEHVHI IP Huhl =B & sk 3 R 4.
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BILETUH: FOEMUKEATESRY, FHIAFRHIEIRER

$HIR 4941750 — U RAFfil it b 3R 42 2 I R B R R KINIR 0 X (R BT
IR , MAE R 2 me AL SR ms R A G v A R . B, i BRAF B & = AN i f0L
Wiy, LR AN IR 4 36 GB, T =AMRI4x 18 GB, NIAIZE 90 GB &1k &k
W, R TCEE NI PR B . XMIEOLR, B/ ME I RME R BER 72 GB.
R E — R4 S A5 i E B N RN R, R E— AN E /N
1) 45 B AT ] e K 78 F e T«

The volume size specified is too large for the devices specified

FREEZ M FliEE 2 B B HEE B F i it 2

$8IR 4993083 — WIRTE Z A7 A AR /- gt 4, W) GUI Joik IE A os eA7
B4 .

FRRFE — 1EAIEAA I, FRE A R G ME— A4 K

B EFIS WTIRIE R RER BZ 1T

$RIR 4953295 — R CVAAE GUI 8¢ CLI H [Al AT 2 Wi ATRC B34 . fldn, 4481 Sun
StorEdge 6920 Configuration Service N HIFE /AT HC B #H:AEN, ARERET Storage
Automated Diagnostic Environment S [fI k&5 e fifi {3l 3% nl 5 5. 7C (FRU).

fRRF73% — 1 Storage Automated Diagnostic Environment W FH /72 1, 4R
M Sun StorEdge 6920 Configuration Service W HI /75 CLI i3 21 T i & AT
/] Sun StorEdge 6920 Configuration Service N HF#/78 CLI Z /T, &R M
Storage Automated Diagnostic Environment % 72 /3 71 3 2 () 47 TH 2 B 4E 4 #4E

Fo3ER#E GUI R E MM EIH 2

$&1R 5046043 — Sun StorEdge 6920 Configuration Service W T 7 A fu V148 5 o4 i) 4%
A4

R T E — A AT S (CLI) sscs fr 4 BB . B, T 1 fir & nlke
23844 B 50 NEWNAME:
sscs modify -D NEWNAME net

TR M XS H, N PSR RS,
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A fFiE i XA FiE R E: BTRAHMRER

$HIR 5049258 — LB A A I DR AR &N, "Add Storage To Pool"  ([a]f7
it It TN DA 46D 1) 5 ) e S 5 b e /s TG A ST A I I %

FRRTTE — WAFE A I Vet e, /DSR2l RS FRAS A A7 i
B (RIS R[] — i, Rt .

£ "Add Storage To Pool" ([l f7-fift it P INAFiff e ) 1] 3 o B A, fn R
REANFERA WA H, WBGE BRSSPl IR BRE LIRS

RN AT

$E1R 5061119 — IR ELE "New Password" CGHr#t4) Fl "Password Confirmation"
CEILHIA) FEB P NS 5 Bl "Set Password" (& B519) , RS dw] G Jf R

The password has been successfully changed.
WER BRI S DL, TR AR IR s, R AT .
FRRTTE — WRE A R, WS

EMBEEEHRN ke — M ERitH T RERE KL

$EIR 5069434 — XTI GIRE I EMRARE, RIS LS SR &
S A HA R AL E SO . TR RESE OB ARAE I SR T, S S IR
DIV 7 it 1 M LA 5 0 ) e P S DR

RRORTTSE — RV AAG Mt b0 M LR THT 2L 79— A B R R (2 L
FOCPRIOAER I, (ET UM BR IR, SRJ5 QU (0 IR . 7726, IHBRE IF I
BRI . SRS, 5 AT T T A7 G SOP 17t b G R 1) R UL A

Storage Automated Diagnostic Environment
KA/ 445 Storage Automated Diagnostic Environment IV FHF& 7 AH ¢ 1) T ) 7 A1

1% o

EHEH: EFMEGZFERES LED i8R S miRit =i

$BIR 5045368 — HPFEAIEI M2 )5, MRS RAPLTE LK) LED 457500 ] fE 4 S5
.
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fRRFTE — K& syslog CAFHIRAIRG T4, WAL, WIEIT fru stat @rd
WARB ARG R, ATLARIE B LED $R/4T. BEISOL T, 3t LED R R R A
b, FH91F )5, LED fanil e Bagt.

EHEH: BEHAREMIETTERE B R R EHR A

$81R 5015297 — U SRAE [F 44T+ 2 9 a) B, D) A AN 2 DR R 30 2 2 T IR RRAS 28
il

fRRFE — N "Service" (k%) — "Service Advisor" (k%5 i) — "Inventory
Maint." (AT, AERFEA BREREW B RIEESE, REIRIF] "Revision
Maintenance” (EITRRZES) o R EATIIRAEAE, WBH Sun Customer Service.
FREHELRIMGELE, S0 42 50 “NHRGE®R” .

H &5 B B (8] B A IE 7

tEIR 4985811 — HHJ, /var/adm/messages. &SI H & 10 R8-S AE6f IR 45 A0 1 25
A syslog SCAH RIS [HIERANUL R .

ABEHEENEH: FTERFEHRHSEHE

8% 4995950 — ff Storage Automated Diagnostic Environment i FHF2/7 )
"Administration" (&F) — "Notification" (l%1) — "Local Email" A HL T HE
#£) — "Local Notification Information" (ASHuIEZN{E B ) T I % B 26 FE 1 #s
WA, EEEE ALY () B "Informational” (ZFH{E ) o XRG4 S
RILPRAT AP A, TP AR AN R TR s ) A

BRRTFAE — AEVCEMEIE AN, UEFE "Warning" (% 4%7) . "Error" (Hii) Al
"Down" (MDD .

BRI AT W &+ FEATRIESH

$E12 4951253 — U HAFHIAS ML ML & (SEC) I, BRI G LT I 2% - 76 97 n 4k
JE IERR [P BRE U S, I8 e 4 R AR A ).

AR 55 o (5] o BY 3 B 51V BC & 5T 72 S IE 7

$81% 5050631 — "Service" (Ji%) — "Service Advisor" (R4 i) — "X-Options"
(X &5 — "Adding Storage Arrays" GAIAF#FES]) TR "Configure new
arrays" (BCEBFESD R 7 — P JUTPE 6 TR T o) “HZMEK
RN T BAMET” 207, WCORARISR B 250, R R AR R
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FRRTTIE — DBy IERETF N T EAME I 2B, SR LAR 1) R B 23 1)

REMBZARIHEFRSE (NTC) BIEAMEFE S NTC Fi&ina)
$81R 5061336 — 4 NTC TR EAMNEF 2 )G, S8 NTC LikviH .

FRRTTE — JCH NTC HER G EHTIT, LLE A NTC. ZHEBH2) NTC, 1A
JIR 55 A0 PEL % I SR FEAE S BT T R U, AR A 10 AbBh, ARG EOBTIE B A

INt4

A T B A AN 75 TP AR O A 40 1) ORI %

R IE AR R el ist

$2iR 5028558 — X T-LAVEC. H . 0. faifkrp ORI A h e @ ENL, ASRELE
HADTE SR IEM S s VEN . BRI B IR e 2 4h, HAbFTE RS2 kA
SE LT

AREPFHRFINA TUE L BIRRE

$HiR 4853278 — 7t Storage Automated Diagnostic Environment (FRZihi) (1 "Test
From Topology" (JHFMIK) GUIH b, AREHIERELE DASE S 7R bR

AEFIZEF MR TUE L RYPREE

$H1R 4991042 — 7 Storage Automated Diagnostic Environment (R
"Device Performance” (& #&PERE) GO L, AREIEERLE LIS oRIFRAE .

SR XFFFAE Microsoft Internet Explorer ¥ 55 88 # T /< FX ELAS

$H1% 5056025 — {f/f] Sun Storage Automated Diagnostic Environment i, Zfkrh
AL Internet Explorer Y W4 1 W R BEELID . XA 7E Windows Mg, %4k
TSCHRIF Internet Explorer J 4% A S HE EUC-TW s

#RIRTTE — £ Windows PRI Al SE4R Th SCHRK) Mozilla (1.7 hi) Bl Netscape
(7.1 B0 -
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BB KPR HIAT GUI RNRER R Storage Automatic Diagnostic
Environment BRH BN

$H1IR 5009584 — 7E 7 SCELE A IR Y Netscape 7 B Mozilla 3 %iasHr, W
"Default Character Encoding” (ERINFFFGifS) W EA B EUORBILE, WARE o
Storage Automatic Diagnostic Environment B¢ B

FRRTTE — HLLUT AR o Y A B

1. AR Netscape 7 8¢ Mozilla J 5 asH, HEA "Edit" (4ifH) —
"Preferences” (Fi£%1) — "Navigator' (W|¥i#F) — "Languages” GEF) o

2. Hiili "Default Character Encoding" (BRINFRF4if) , X 1w 3Cigik# "EUC-KR";
MF R I IE S "EUC-TW'.

3. ff "Language in Order of Preference" GEFHMAMIT) FE, Xt wh3CifiE#F
"[ko]"; X T EARPILIEILFE "[zh_tw]",

4. il "OK" (g (RAFBEE .

HAth, 2 %0 1) @R

AT EAE RGP R I LA — 28 250 ) RN %

ISR HATABHAERER

$81R 5026946 — 7L A I 4 LR B Q) e D s R e RiH B OB s fl
LR AL TR —ANFERERD 5 1 S Bae L 3 B 78 1 2 SR M

RRIRTTIE — BIZE R

1 LR 48 TE BY IR P B R I BB i A S e M S

$HIR 5069434 — K LURIR AZ 1 RESUURARLIS I 2B A7 Iy, S B FEAIRRPER R A4
MBUE 55 A7 it AT UL

RRIRTTIE — WTRORE A S BT s P 10 R DL £V Jon 3 B A DR RC R M PR A7 it

1E%MN2 P F LR B R
S A AT ) R IV, 0 B T

Sun StorEdge 6920 R4 A 1TifH, 2.0.5 ik * 2005 & 6 A



FRRTTE — PHRLRAETTIRAES BN o] LAHERRIX Sl o 0 T4 i icA, ) 4 i
% 22 5T “fH] Sun Web Console “ZHAMAMET” FI%H 41 5T “ff ] Upgrade CD %
FABHMEST” VR A4 0 A BRI R e 1) . AR X 6 BT A R A I UK — AN LA
TSRS SR T S AN AL R AME R BT R

B 51| F- 2 (5] B

FEF BT 2 301 1) A2 7E PatchPro IR W] B8 BRI BRYE ). XA 32 i St i A 4
P, BT R PSSR BN 2 R HAT, (ERARZ IR E R RSk
PUAT I 1) 7

FRIRTT %R — FOPON RN RN BRI I8 AT BT e i R

EAMEFEFIIIELRM: Sun StorEdge 6120 FE5E 4

$H1R 6186096 — 4 Sun StorEdge 6120 M 41| [f £ 2B MEFPIN, {fH] Sun Storage
Automated Diagnostic Environment N ] T2 ) Revision Maintenance (&1 il
¥ Iifie, WIS WRIESRIEMEAA . netre UM HRIHER . 5 ILEEIRAR DGR
Bk

Uploading firmware to 6120.
6120 controller firmware update halted:
Firmware image uploading failed.

g R A% — M Sun Storage Automated Diagnostic Environment M HF2/F (1)
Revision Maintenance (&1 h4Ed") LIREHE HT Sun StorEdge 6120 B 41 [# £f

132 F BT 2R : Maintenance Update 1 {E%MEFF

542 6182802 — £ DSP-1000 5k Sun StorEdge 6920 Z 4 A7 BES |22
Maintenance Update 1 i ,{f /] Sun Storage Automated Diagnostic Environment %]
F&J7 1] Revision Maintenance (fE1]JR4ES) TR, FETTREMF 1L, FEER AR
TR e I ) R BH 10 12 20 A AT HAh 1) BE

/var/sadm/spool /{&%MERF ID/pkginfo (No such file or directory)

g R A% — M Sun Storage Automated Diagnostic Environment M HF2/% (1)
Revision Maintenance (&1 W) LIREHEHT Sun StorEdge 6920 R4 411F,
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5IR/EMSS: BEEERNFHEIEEENES | S LS

BiR 4969489 — Y LI EALERLF] Sun StorEdge 6920 R4t I H U
H R MR R S e A I, T RESAERI IR 51 R b i BLAE L.

RRFFE — YiiE /kernel/drv 'K jfca.conf CHIFHEAT T FIMRAH :

Loop FcLoopEnabled = 1;

FcFabricEnabled = 0;

Fabric FcLoopEnabled = 0;

FcFabricEnabled = 1;

THIE R R BAEURTEEMNE S
BiR 5015342 — WIRAEIEA MR WIRGEE a0 w] 2t EALUUN KA, IF HLIZ R SR £
LR 55 th o9 Nl BRI R QIR M SCrE, BRSSP R geoc i & Or A2 i
o HTEG QI 2 BT IR ST & (DSP) ASX & 34T SR I aafk, PRItk o8l vl il
fsck BULALEE Tl BRI RE .
fRRTT R — ATHILA R Uik — et il
w FEMERAA SO R G o, JF HAEE TR B2 0, T Hdls EHL
SRR P BB HIaa A, LUINBR AT e A A AR S0 2 B A ool -

w QR RS EHUE SIS, B S B EAL SR SR a6 40 1% 4
R PR A AT T RE DR )T 42 TH e edhs 1 SE TR o

L2 RTTINRE NS,

PR i RO B AN TR AN B A

$41% 5008902 — 71 "Initiator Details" Az TEA TR DU _FIOH 2 /N6 (1 WL
W, AR e B2, Bk EAET R R TR E R

Error None of the volume mappings were unmapped. The following
errors were encountered:

4800 _pc4-> vol51 - vols5l

4800 pc4-> vol52 - vols2

8% 4985618 — I A #E/E () Sun StorEdge Remote Response SHAENS, FHAETH H 1] fE
WA W B, M B PR (MIC) HHEC PCMCIA INAEEI, Bige bR
PAUR &

slave does not have a

(22 ZERENSIVATENA R

slave does not have a pc card
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$EIR 5026946 — UG WU AL T AL A K R sl as i, B b SR BUR I R
Volume creation succeeded. The following errors were encountered:

volume-> BREE84% - The initiator and volume are not in the same Storage
Domain

TR AR MR, JF ERBERIEAE . 2R R R shdy, & B TR A7
fitr b o

L 60 SO ) i

PR A 28 SRS T T AR 0 ) R

m 263 U “sscs CLI T i sEIE”

m 64 00 “ATTIREEIE”

m f 65 U OB IEENLES B 4

sscs CLI T 0l 58 IF
KANH sscs TH UL E IERE B

CLI F#oish “BURIE” #R9 FIER

$E1% 5041614 — T sUh a5 s H P T Modify Jobs fir A -c MR
WA . BUE/EN P IEREDIN S -k (8F --kill) .

R E — A -k &I, WFR:
modify -k Bl ID jobs

CLI FM T # List Firewall Service fn S A IEH

$H51R 5040994 — 7% List Firewall Service [T g il B 1 %0 &I &m
AR TRIZ, WTFIR:

list firewall-service service

fRRTTE — TN T RIZ, W T Pos:

list firewall service [stringl[,string...]]
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EHIERY Shell IMELUE R HXFHR

B EHLAT P sscs FMIHRAES ORI H SO A . (CHSCFEM TG R ja EBEH
B9 BAEH man K ERHSCTFM I, B Ja &S MBS, LU b
PRK S W MANPATH A i
m f§i[] Bourne 8¢ Korn shell ¥ # MANPATH A% & .
1. fEASERR T .profile XMH 1) MANPATH i1, fFILAHE
/opt/se6x20/cli/man, &5 5 H MANPATH:
MANPATH="$MANPATH: /opt/se6x20/cli/man"

export MANPATH

2. DRAFSCAE, SRR g s

3. EHNEA T shell 2i&1 .profile (f4F:
# . ./.profile

m f§H] C shell %5 MANPATH 1 ):

1. 528K /opt/se6x20/cli/man INIE . login MAFH ) MANPATH i&f):
setenv MANPATH "S$MANPATH:/opt/se6x20/cli/man"

2. PRAESAT, RGBS A5 o
3. EHNEA T shell 2i&1 .profile (f4F:

# source .login

NREEEE S

;;S%r%;tor}zdge 6920 RZNITIRE) TAHTAARIRIFGIH] T IHRCAR 6920 FR 50Kk
m 35 2 W 1-1 Sun StorEdge 6920 Z 453 AH LA i 41 K A1 411

w18 WL 2-7 SEAHLAE RS 1HI AR

m 3518 T 2-8 § REHLAR AR 45 T B

m 5519 UK 2-9 FEAHUAAMY RBLAT Z ) FC i £k

w5 22 DU 2-10 JEAHUM RN RENUAR 2 1] ) LA 199 A 25

w29 UK 2-18 MR HLE] SAN

w5530 TR 2-19 HEER ML

m 5 72 GUR K B-3 ARSSTHTBR b1 B e e 2 A AL

A RFA) Sun 6920 R FEMR S5 AL A5 S, THS WBLAAT RIS 3 50 “Brlik 55 i
*ﬁ ”» R
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i O ERE S MRS
AAT R RALH R P17 BN

E = RIS T PR I ROE B AR B

ks IR E
A, 212 P AR, PR X R, AR R X B

IR =28 =% E A USB ix H

(Sun StorEdge 6920 RGN M) 1 “LAFEVE RS” R “ %%k USB WAL
0, Hh RS ARk (& 2-17) HEY USB S CURIEAf . NAS L3 A 2
(1) USB i1, 471K USB it AN IE o

AN I7145E 5| F A AR 55 E AR AR 25 S IE 7

(Sun StorEdge 6920 ZEAITI51, ZRAME RS PRSI T — 44
"Service Console" (HRZ¥EHIE) Humld (55 34 11) . H:5Z "Service Console" (k%%
EHIED g FEARAAEN . T BATEB AN 1 /& Service Serial f1 Serial
Console ¥ [,

mIRFT R T

U R R E RS LUS AL RS B e, WA ZRAE AN O Fl— BN JEAIAR 2
IR LY 58 fr e HR AT HL%E . (Sun StorEdge 6920 R4 K% B L% 8
XPEAE T B0 o I ARAT B 28 7 00 R LUK MR HLYE i P 2 R 487 B b
9% 8.

CEAT AL Bh 2y

LS B p A0 AR TR R R,
m 66 T “CHTRSS IR

m 66 71 “KT Lights-Out & HE”

m 66 T “ITIFRISCH RS

m 5567 U “HATER KM

m 567 T AT KA
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m 568 BT “SEeRMIAKE RS

AR S5 R

RHLAE W LR 823 5L T IHRRCAS ) Sun StorEdge 6920 540k 55 IR :

n KT RGP

KT IRS TR

m KT RcEE M

A RHFA Sun StorEdge 6920 REESF MM, THZ BN AT ULWIHIEE 3 50 “Hr
JIR 55 TR

% F Lights-Out &I

Lights-Out BB (ARG HE A 2D AF 2 n] U FH s 42 i 65 KOG T RIAT IF R Gl
Po BONEDL N, RGHEH T Lights-Out & BLI)RE, DU 0 Ik 2 48 18 R TT Ok $%
TR GAAERIBES Y. ] Lights-Out B IhAEG, X Le41PE AR th i gk
HL 88 1R 1 7 A 2 1

AR HAAER Lights-Out B HIIREM U], IEHAT LT D ER:

1. #EA Sun Web Console iffii, A5 H.ili "StorEdge Automated Diagnostic
Environment".,

2. i "Service" (i) — "Service Advisor" (k%5 — "X-Options" (X i%
T o

FIFFFAK A ZR G IR

BOAEOL T, KRGS FEARG TR M. WA T IRk R8s, W Rae T Ll

PATHB 2 I o

w FERRP RPIERE A, RGO K M i B & it S 4RSS AT, A A mT LU e Jo e 25 11
BEMAN RS BT HIRS V& (DSP) 4 2 U 74 1 i e, IR
SRty kS DSP k. ARJ5, FFEEE DR (MIC) S4TJF DSP b LAt 1 B

w FESERRMERET, RERAERMAE RS IEZED KA B S B LT, &
UERAER EEIES

WAL, admin P GRS KA BRI R . KA RFE I AT, B0+ Wi

e BN RGP 1/0 i53).

EE - S HICHT, WHCRAREIE 170 WS, WR e S EEE Z k.
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BITER S KA

PATH S RN, RGF LT LN RE:

m SEAHUAR B AE i I 55 AL BEES ORFFAT IR

w7 RS Al B B SR FE AL R FF AT TPIRES

m AT AR RS A G

n B RST & (DSP) K

n HEHEPEEFE E Power Available LED fR7~4] 5wit .

AT R G R 23 S AT«
1. Lk admin HI/" B 6%
2. 1t Sun Web Console 7ffi |-, Hili "Sun StorEdge 6920 Configuration Service".
4. ¥iifi "System Partial Shutdown" (4355 ARG 144,
5. Hiili "OK"  CHZE) Wl EEPAT 00 1AL
BB, BURH B4 RTE "General Settings” (i #L &) Ui F:

"Partial system shutdown completed successfully" (EII5ERGRTFR
GERHD

BWE RS, WAL T PR

1. Lh admin HIJ7 563 6 5%

2. 1t Sun Web Console ii[fi I-, Hii "Sun StorEdge 6920 Configuration Service".
3. Huili "Administration” (43) — "General Settings" CHHIKE) .

4. ki "System Power Up" (JTHF R 4l .
SEAHURAME 3™ REALAE v 10 P e o s ety IR IR 10 LU

MITTRE KA

SEERM R

1. Wl admin /" B35 5%

2. 1t Sun Web Console i |-, H.ifi "Sun StorEdge 6920 Configuration Service".
3. Hiifi "Administration" (i) — "General Settings" CHIMIKE) .

4. Hii; "System Shutdown" CEHIRZD) .
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5. M "OK" (i) M BT 584 1

B, REATF LU RS

m SEARHUR I AE i IR 55 A BRES CLOCHT,  IF52 Lights-Out 5 BE D) e gl o

m AP0 RS AL FE SR B B FC AR AR BT IR ES .

n HRETE (DSP) (REFFT IR .

n FTE AR R IPIRE.

m A& (PCU) KUHH IT.

m PCU Remove LED #g/8/T 52 .

n HEERF S LITE Power LED $R/n4] 7kt

EWIHE R AT DU T T8l R ke 5 il o i

1. MWEEARNUAE AT Y RENLAG B0 H0 2 T A -

2. FERENHIFE R AT T EBAGE T, B AC HJFE P A BT S HER "Off" (S {7
o
e, RGAbT LU RRES:

m A7 RS AL AR B B T AR T

n HH RS E (DSP) <M.

n TEAA BRI S KM .

m PCU XUz KM,

B YEAE R P A s B R GE, S WTT R A B RE . RI, TEOREF R A B
FRIRAS, DU ORI R 11 ) PR e B A R T HL o

TEXARRE RS

e A K PRGBGSR G LU, LRI 2R T (M AT A
TR

1 ATTFH ARG AR RT 1]

2. MBI BT BT

3. K AC HUJ AR AR B S IER K AC Hi% -

4 EREAHURIOH FUAUS P, 5 AC M B IOITHHIES 0" (4TIP) {1

H.o

TSRS TR ) AL YERAS LED $R7 kTR LR P sele, - DL 7 i 8 P Ut
TR

» 1 AC WIS LED 48547 CHOBURTHE s 52D

w ETARTBLL
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w ETEPTE 2

5. FERGI, KBRS AL BLAS K RBOT G, JRRRBITZ A "On" (4170 i
o

6. WORITA 4L BT 45 LED faoR k] sl .
7. GEIRIATREAm A, ARJE S TR T
BUER G IE R #45, IF HSCRREREAT T R G A I 7

A 5 IR AR B

W54 2% Sun StorEdge 6920 R4 ILAh Sun /™ 5 PEAIAE &, 545 Sun Customer
Service K&, MHEAIT:

http://www.sun.com/service/contacting
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