Sun Java System Instant Messaging
Release Notes

Version 7 2005Q1
Part Number 819-0428-10

These Release Notes contain important information available at the time of release of Sun Java™
System Instant Messaging 7 2005Q1. New features and enhancements, known issues and
limitations, and other information are addressed here. Read this document before you begin using
Instant Messaging 7 2005Q1.

To ensure the best deployment with Instant Messaging, you should download the latest patches for
this version of the product from htt p://sunsol ve. sun. com For a complete list of bugs fixed in the
patch, please refer to the patch README file.

The patch numbers are as follows:
e Solaris (SPARC® Platform Edition): 118786-** (all revisions) and 118789
e Solaris (x86 Platform Edition): 118787 and 118790
e Linux: 118788 and 118791

The most up-to-date version of these release notes can be found at the Sun Java™ System
documentation web site: http://docs. sun. comi . Check the web site prior to installing and setting up
your software and then periodically thereafter to view the most up-to-date release notes and
product documentation. These release notes contain the following sections:

¢ About Instant Messaging 7 2005Q1

¢ Hardware and Software Requirements

* Bug Fixed in This Release

¢ Important Information

* Known Issues and Limitations

® Redistributable Files

* How to Report Problems and Provide Feedback
* Additional Sun Resources

Third-party URLs are referenced in this document and provide additional, related information.
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About Instant Messaging 7 2005Q1

NOTE Sun is not responsible for the availability of third-party Web sites mentioned in this
document. Sun does not endorse and is not responsible or liable for any content,
advertising, products, or other materials that are available on or through such sites
or resources. Sun will not be responsible or liable for any actual or alleged damage
or loss caused by or in connection with the use of or reliance on any such content,
goods, or services that are available on or through such sites or resources.

About Instant Messaging 7 2005Q1

Sun Java™ System Instant Messaging delivers secure presence and extended real-time messaging,
enabling communities of users to communicate and collaborate instantly and securely. It combines
instant messaging capabilities with conferences, alerts, news, polling and file transfer to create a
rich collaborative environment. It leverages an existing community, managed using LDAP, Sun
Java™ System Identity Server or Sun Java™ System Portal Server.

This section includes:
e  What’s New in This Release

e Hardware and Software Requirements

What's New in This Release

This section includes the following topics:
* Installation

e New Features

Installation

The Instant Messaging Installation Guide has been discontinued. If you are installing Instant
Messaging 7 2005Q1 for the first time, see the Sun Java™ System Enterprise System Installation Guide
for installation instructions. If you are upgrading from a previous release of Instant Messaging, see
the Sun Java™ System Upgrade and Migration Guide for instructions.
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About Instant Messaging 7 2005Q1

New Features

This section describes the following new features added to Instant Messaging in this release:
¢ Updated and Improved Instant Messaging Client
¢ The IETF eXtensible Messaging and Presence Protocol (XMPP)
¢ Enhanced Monitoring Features
® Re-architected Calendar Server Integration Support
e Troubleshooting Diagnostics for the Client
e Multidomain functionality in News Channels and Conferences
* New User Registration
e Simplified Sun Java™ System Access Manager Schema

Updated and Improved Instant Messaging Client

New icons, streamlined features, and new XMPP functions, like multiple Instant Messaging
sessions, presence features, subscription authorization, roster management, and logging
capabilities.

The IETF eXtensible Messaging and Presence Protocol (XMPP)

With XMPP, Instant Messaging interoperates with the public networks through open source
gateways. A user can aggregate contacts for all services on a client that supports XMPP (for
example, GAIM and Exodus). In addition, XMPP support facilitates the integration of other third
party applications as well as extensions of the existing functionality.

Enhanced Monitoring Features

The watchdog feature monitors if Instant Messaging is up or down, and it restarts the service if it is
down. The Java Enterprise Service monitoring framework provides performance metrics on length
of time for authentication, message delivery, and the number of instant messages sent through the
service.

Re-architected Calendar Server Integration Support

How calendar notification is relayed as an instant message has changed from previous releases.
New features include:

e Updated i madni n command to stop and start calendar server agent
* A new boolean configuration parameter to enable and disable the Calendar agent

¢ New configuration migration process
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Hardware and Software Requirements

Troubleshooting Diagnostics for the Client

The About dialog box describes product copyright information. Additionally, the Details tab lists
system, client, server, and session information that, in the event of a problem, end users can copy
and paste into an email and send to their administrator or technical support center.

Multidomain functionality in News Channels and Conferences
News channels and conferences now support users from multiple domains.

New User Registration
You can now customize Instant Messenger to allow users to add themselves to the directory.

Simplified Sun Java™ System Access Manager Schema

The attributes sunPr esenceDef aul t Access, sunPresenceEnt i t yDef aul t Access,
sunPresenceAccessDeni ed, sunPresenceEnt i t yAccessDeni ed, sunPresenceAccessPerm tted, and
sunPresenceEnti t yAccessPermi tt ed are obsolete. These attributes have been replaced by the
attributes sunPr esencePri vacy and sunPresenceUser Pri vacy. The obsolete attributes are still in the
schema, but are not visible from the Sun Java™ System Access Manager console, and are not used.

Hardware and Software Requirements

This section lists the requirements for installing Instant Messaging software. Before you install,
ensure you have met the minimum hardware and operating system requirements. JRE 1.4 is
supported by both server and client. In addition, check for any product patches before you install.

For the current list of required patches for Sun Java™ System Instant Messaging go to

http://sunsol ve. sun. comand select either “Patches” or “Patch Portal”. Follow the Sun Java™ System
Instant Messaging links. As system patch requirements change and patches to Java Enterprise
System components become available, updates will be made available on SunSolve, initially in the
form of recommended patch clusters.

The following hardware and software are required for this release of Instant Messaging software.
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Hardware and Software Requirements

Server Operating System Requirements

This release of Sun Java System Instant Messaging supports the following platforms:

Solaris™ 8 (5.8) Operating System (SPARC® Platform Edition)
Solaris™ 9 (5.9) Operating System (SPARC® Platform Edition)
Solaris™ 9 (5.9) Operating System (x86 Platform Edition)
Solaris™ 9 (5.9) Operating System (Opteron Platform Edition)
Solaris™ 10 Operating System (SPARC® Platform Edition)
Solaris™ 10 x86 Operating System (x86 Platform Edition)
Solaris™ 10 Operating System (Opteron Platform Edition)
Red Hat Enterprise Linux AS 2.1 and AS 3.0.

A list of recommended patches for Solaris can be found at the following location:

http://sunsol ve. sun. com

Server Software Requirements

This version of Instant Messaging is compatible with the following versions of other server
software:

Sun Java™ System Access Manager 6 2005Q1

Sun Java™ System Application Server Enterprise Edition 8 2005Q1
Sun Java™ System Calendar Server 6 2005Q1

Sun Java™ System Directory Server 5 2005Q1

Sun Java™ System Messaging Server 6 2005Q1

Sun Java™ System Portal Server 6 2005Q1

Sun Java™ System Web Server 6.1 2005Q1 SP4
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Hardware and Software Requirements

Server Hardware Requirements

The minimum hardware requirements for installing Sun Java System Instant Messaging are as
follows:

¢ Approximately 300 MB of free disk space for the software.
¢ Approximately 5K of disk space for each user.

e Atleast 256 MB of RAM. The amount of RAM needed depends on the number of
concurrent client connections, and whether the server and multiplexor are deployed on the
same host.

Client Operating System Requirements
This release supports the following client platforms:
e Solaris 8,9, and 10
®  Microsoft Windows 98 or later (ME, NT (SP 6a), 2000, XP)
¢  Mac OS X 10.1 or later
¢ Red Hat Linux 7.2 or later

Client Software Requirements

On Windows, you can run Instant Messenger using the browser’s java plug-in from the following
browsers:

* Netscape 4.7x, 7 or later
* Mozilla 1.2 or later
¢ Internet Explorer 5.0 or later

If the client machine has Java 1.4 or a higher version installed, there are no additional requirements
to use either Java Plug-in or Java Web Start. Netscape Navigator v7 as well as the recent versions of
the Mozilla browser include Java v1.4 or higher. Internet Explorer does not include the latest
version of Java. If you experience problems using the client with Java 1.4, upgrade to 5.0. JDK 5.0 is
included with Sun Java™ System Instant Messaging.

If the client machine does not have Java v1.4 or a higher version installed, you need to install Java
Web Start. You can download and install Java v1.4. from the following location:

http://java. sun. conij 2se
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Bug Fixed in This Release

You can download and install Java Web Start from the following location:
http: //waw. j ava. sun. com product s/ j avawebst ar t

HTML links can be exchanged over Instant Messenger and activated from the messenger by
clicking them. When a link is activated, the messenger invokes a browser. Table 2 lists supported
operating system and browser combinations:

Table 1  Supported Client OS and Browser Combinations

Operating System Browser

Solaris Netscape Communicator 4.7x or later
Red Hat Linux 7.x Netscape 4.7

Red Hat Linux 8.0 or later Mozilla 1.2 or later

Windows 98/ME/NT/2000/XP no restrictions

Mac OS X no restrictions

Client Hardware Requirements

Instant Messenger uses between 20 and 40 MB of memory on most platforms. You should estimate
the memory requirement by including the requirements of other applications (including operating
systems) used on the client machine. In most cases, at least 128 MB RAM is recommended in order
to run Instant Messenger and other applications comfortably. This number becomes higher when
using memory-intensive operating systems.

Bug Fixed in This Release

The following table describes a bug fixed in Instant Messaging 7 2005Q1 since the Early Access
release.

Table 2  Fixed Bugs in Instant Messaging 7 2005Q1

Bug Number Description

6203662 Previously on Linux, the monitoring agent was not enabled by default when you installed Instant
Messaging. This no longer occurs.
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Important Information

Important Information

This section contains the latest information that is not contained in the core product documentation.
This section covers the following topics:

¢ Installation Notes
e Compatibility Issues

¢ Documentation Updates for Instant Messaging 7 2005Q1

Installation Notes

¢ If you choose to use Sun Java System Identity Server to store policies when configuring
Instant Messaging, policies like the following are created:

o Ability to administer Instant Messaging and Presence Services
o Ability to change your own Instant Messaging settings

o Ability to manage Instant Messaging Conference Rooms

Compatibility Issues

7 2005Q1 Instant Messenger requires the 7 2005Q1 server. Server-to-server communication is
compatible between 6 2004Q2 and 7 2005Q1 releases of the server. No changes are required to the
server configuration (ini i m conf ) and no migration of other server-related data is required. Refer
also to the Sun Java Enterprise System 2005Q1 Upgrade and Migration Guide.
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Important Information

Documentation Updates for Instant Messaging 7 2005Q1

The following documents have been deprecated. The information they contain has been
incorporated into the Sun Java System Communications Services 6 20056Q1 Deployment Planning
Guide:

*  Sun Java System Calendar Server 6 2004Q2 Deployment Planning Guide

*  Sun Java System Instant Messaging 6 2004Q2 Deployment Planning Guide

*  Sun Java System Messaging Server 6 2004Q2 Deployment Planning Guide

*  Sun Java System Communications Services 6 2004Q2 Enterprise Deployment Planning Guide

In addition, the Sun Java System Instant Messaging 6 2004Q2 Installation Guide material has been
deprecated. The information previously found in that book is now available from the following
sources:

*  Sun Java Enterprise System 2005Q1 Installation Guide
*  Sun Java Enterprise System 2005Q1 Upgrade and Migration Guide
*  Sun Java System Instant Messaging 7 20056Q1 Administration Guide

The rest of this section describes errors and omissions in the documentation.

Online Help

These features are not described in either the product online help or the quick reference.

Start Screen

The Start Screen launches Instant Messenger. If you are using Java Web Start, press the Start button
in the middle of the screen. If you are using Java Plug-in (for Windows users only), press the Java
Plug-in button at the top of the screen. The Online Help and Quick Reference buttons display end
user product help.

About Dialog Box

The About dialog box describes product copyright information. Additionally, the Details tab lists
system, client, server, and session information that, in the event of a problem, end users can copy
and paste into an email and send to their administrator or technical support center.

Manage Contact Authorizations

With this feature, you can view the Users Who Can See My Status window. If you delete someone

from your list you will still be on the other person's list. This command allows you to revoke contact
authorization from users who previously had you in their contact lists. Previously, you could only
view this window from the Privacy tab of the Settings window; you can now invoke it through the
Tools menu.

Part Number 819-0428-10 Page 9 of 24



Important Information

Add Recipients Screen

The Add Recipient dialog box and the Search for a User dialog box have been combined into a
single dialog box for searching and for adding users.

Session IDs and Priority Settings

“Priority Settings for the Current Session” on the Advanced tab in the Settings window has been
removed. Instead, end users select a checkbox to adjust the priority when the status changes
(enabled by default). When the checkbox is selected, a user can automatically lower session priority
with Idle, Away, and Do Not Disturb statuses.

Emoticons

(Bug #: 6182662) Some new emoticons are not documented in the online help. Table 3 describes the
missing emoticons and their corresponding keyboard shortcuts.

Table 3  Instant Messenger Emoticons

Name Shortcut Characters
Alarm clock ((0))
Balloons 88=
Birthday Cake ~
Calendar [#]
Can of Worms &]
Clown :0)
Flowers @=
Gift Q[
Gold Star *)
Knife ->>
Life Preserver o=
Lightning \\
Drink )
Money $$
Mug of Beer @]
Music ~~
Rat Hole <O~
Sun Shining =0=
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Important Information

Table 3 Instant Messenger Emoticons (Continued)

Name Shortcut Characters
Phone ~a
Violin ~\~

In addition, the online help mistakenly calls the Happy emoticon “Smiley” and the Sleep emoticon
“Sleeping”.

Manage Contact Authorizations Menu Item

Selecting Tools | Manage Contact Authorizations displays the Users Who Can See My Status dialog
box. See “Users Who Can See My Status Dialog Box” for more information.

Users Who Can See My Status Dialog Box

(Bug #: 6183638) You can access this dialog box by selecting Tools | Manage Contact Authorizations.
This dialog box allows end users to see a list of users on whose contact list they appear, but are not
in their own contact list. For example, if User A authorized User B to include User A in User B’s
contact list, but did not in turn place User B on their own contact list, User B would appear on the
Users Who Can See My Status dialog box for User A. In Instant Messenger, User B is referred to as a
watcher of User A. Using the options on this dialog box, User A can then add User B to their own
contact list or remove themselves from User B’s contact list.

[J To Add a Watcher to Your Contact List
1. InInstant Messenger, select Tools | Manage Contact Authorizations.
The Users Who Can See My Status dialog box appears.
2. Select the name of the watcher you want to add from the list and click Add to Contacts List.

The watcher is added to your contact list with a status of “Approval pending” and an
authorization request is sent to the watcher.

[J To Remove Yourself from a Watcher’s Contact List
1. InInstant Messenger, select Tools | Manage Contact Authorizations.
The Users Who Can See My Status dialog box appears.

2. Select the name of the watcher from whose contact list you would like to be removed and
click Deny User Access.

You are removed from the watcher’s contact list.
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Known Issues and Limitations

User Status Watch Indicator

The online help states that Instant Messenger appends an asterisk (*) to the name of a contact in the
contact list when you are watching that user’s status. On some platforms, an exclamation point (!) is
used instead of an asterisk.

New User Registration Dialog Box

If you customize Instant Messenger to allow new user registration as described in the
Administration Guide, a button is added to the Login dialog box that allows users to access the
New User Registration dialog box. Instructions on using this dialog are not included in the online
help. The information is available in the Sun Java System Instant Messaging Administration Guide.

Known Issues and Limitations

This section contains a list of the more important known issues at the time of the Instant Messaging
7 2005Q1 release.

Patch updates are issued on a frequent basis. If you encounter a problem while installing or using
Sun Java System Instant Messaging, contact Sun Support to enquire about the availability of a fix
for this problem. Alternatively, you may consult the Sun web site for patches:

http://sunsol ve. sun. com

Table 4 lists the known problems and limitations.

Table 4  Known Problems and Limitations

ID Summary

4609599 * In order to use font customizations on multibyte characters, you need to type in your text
first, then highlight the text and apply the font customizations.

4632723 Idle detection is not implemented on Mac OS.

If a user leaves an Instant Messenger session, the user’s absence is not automatically
detected.

Workaround:
Mac OS users need to explicitly set their presence status as AWAY, prior to leaving.
4806791 Alerts with embedded images are not rendered faithfully.

When a recipient receives an alert with embedded images, the images are not centered
and font information present in the accompanying text is lost.
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Known Issues and Limitations

Table 4 Known Problems and Limitations (Continued)

ID Summary

4841572 Custom statuses cannot be removed.
Workaround:
The least used statuses are eventually removed. To remove one immediately, add five new
customized statuses; the oldest one will disappear.

4846542 On MAC OS, trying to print from the Java Web Start client hangs Instant Messenger.
Workaround:

Copy the message and paste it in some other application, then print.

4852719 * In order to use the client’s drag and drop functionality on Mac OS, you need to use Java
1.4.2 Update 2 which is available in OS X 10.3.

4852882 If the Calendar server alarm type is set to t ext/ xmi , that is:
cal db. serveral arns. contenttype = "text/xm"

The Reminder field in the Instant Messenger Task Due Reminder alert window is blank.
Workaround:
Set this field to "t ext / cal endar".

4858320 Confusing behavior occurs when inviting a user to a conference when that user does not
have the correct permissions to join the conference. It appears as if you invited the user,
when in fact, the user never received the invitation.

4860906 Can't create conf _r oonm news using certain gh18030 characters
Since conference and news ACL file names are written using hames fed from Instant
Messenger, there is a problem creating ACLs when the names contain Tibetan or Arabic
characters.

4871150 Printing errors occur with Instant Messenger in some locales.

4893304, 6190592 *
4920432 *
4922347

4929247
4929295

Workaround: Cut and paste the text you want to print to another application that can print.
Image files sent as attachments may become corrupted during file transfer.
The scrollbar on Instant Messenger twitches when a new message arrives.

There is no way to discern a read-only from a fully privileged user within a chat room. This
may be confusing if a user attempts to send a message to a user with read-only privileges.
The read-only user will not receive the message.

Users cannot send messages when a moderator has denied presence access for the user.

When multiple IM Policies are applied to a user, the policies may contradict one another.
For example, when the “Regular” and “Conference Room Administrator” policies are
attributed to a user, the user is unable to manage conference rooms.

Workaround:

Edit the regular user policy by clearing the “Ability to manage conference rooms” checkbox.
This will ensure that the two policies do not conflict.
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Known Issues and Limitations

Table 4 Known Problems and Limitations (Continued)

ID Summary

4944558 The Web Poll tab on the Alert window doesn't display some web pages correctly. This is a
limitation of the Java HTML renderer.
Workaround:
Send URLs using Message Creation tab instead of the Web Poll tab.

4960933 Windows task bar menu labels are not rendered properly in some locales with multibyte
characters. The menu functionality is not affected.

4978293 In zh_HKlocales, Instant Messenger displays English. The zh_HK locale functionality is

5004449, 5084745

5027934, 6217481

5032061 *

5042884

5048455 *

5050973

5051299

5051369

5051371

unavailable at this time.

On Linux, warning messages may be displayed on screen when you run the confi gure
utility. Typically, these warning messages begin with the following text:

WARNING Cannot parse rpmfiles by running "/bin/rpm-qgp --queryfornat
Configure should still work as expected, as no error really occurs.

The NOTI CE log level has been deprecated but is still installed as the default log level for
Instant Messaging. To resolve this, the server treats NOTI CE as | NFOand all information
typically logged for | NFOis also logged.

On Solaris and Linux, attachments to Instant Messaging messages that would normally be
viewed in a web browser, such as . j pg files, cannot be opened. The path given to the web
browser is incorrect.

An end user is able to view archived data in search results; this is a problem with the
archive provider.

It appears that users can set conference room or news channel access rights without first
selecting a conference room or news channel. This is misleading.

News message properties are not sent with news messages. As a result, the following
client capabilities may be affected:

¢ Subject is not displayed along with the news message.

« Cannot change lines in the news message so that everything appears collapsed.
¢ The formatting of the news messages may be lost.

¢ Unable to send attachments.

* Unable to send images.

In server-to-server communications, news channel access rights may not work for end
users. For example, a user whose access is set to NONE is able to have READ access.

In server-to-server communications, an end user subscribed to a news channel on a
different server is unable to chat with the message creator of the news channel.

In server-to-server communications, access rights for end users, such as NONE, READ, and
WRI TE, do not function properly in conference rooms.
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Table 4

Known Issues and Limitations

Known Problems and Limitations (Continued)

ID

Summary

5065241

5071025

5076386

5082579
5087303

5088422

5090649

Users are given the option to change presence status while Instant Messenger is not
connected to the server. Any modifications made to status while disconnected do not take
effect.

If you create a new contact group in Instant Messenger but do not assign any contacts to
the group, then logout and log back in, the contact group no longer appears in the contact
list.

Workaround: Add a contact to the contact group before logging out of Instant Messenger.

When an end user deletes an active privacy profile, the server still continues to apply the
deleted active privacy profile even though the Instant Messenger client shows the privacy
profile to be deleted.

Workaround: When an end user deletes an active privacy profile the Instant Messenger
client now automatically activates the “Visible to All” privacy profile. End users need to
make a different privacy list active and then reactivate the “Visible to all” profile.

User status remains online even after the network connection is lost.

The Instant Messenger Login dialog box does not necessarily display the server the end
user last successfully logged into. This behavior is inconsistent with the behavior for
username, where the last successfully used username is displayed in the Login dialog box.

Workaround:
1. On the Login dialog box, click More Detail.
2. Select the appropriate server from the Server drop-down list.

Instant Messenger does not warn users of the potential risk of accepting an invalid
certificate.

Unable to register a new user with a server that does not mandate a password field. This is
because Instant Messenger views the password field as required even if the server does
not.
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Known Issues and Limitations

Table 4 Known Problems and Limitations (Continued)

ID

Summary

5097091 *

5097769, 6186250,
6199158 *

5099172, 6187165 *

5100229 *
5102072 *

5102297 *

5104840

If you delete a folder from your contact list that is not empty, you also delete the contacts
within that folder. However, in doing so, you also remove yourself from the contact list of
any contacts that were present in that folder. For example, if:

¢ User A has a folder in the contact list called “ABC”.

* The ABC folder contains the contact User B.

e User B has User A in their contact list.

e User A deletes the folder ABC.

The following occur:

e User A’s folder ABC and the contact for User B is deleted from User A’s contact list.
e User Ais removed from User B’s contact list.

Workaround:

User B needs to manually re-add User A as a contact.

Formatting errors occur in multiline messages from Gaim clients, such as breaks between
the lines.

Web browsers do not always load the online help or URLs sent in chat messages.

Workaround: For URLs sent in chat messages, copy the URL and paste it in the web
browser. For online help, bring up the Instant Messenger home page in the web browser
and click the Online Help link on that page.

The presence status is displayed as idle while displaying the online icon in the status bar.

By default, no Calendar agent parameters are listed in i i m conf . However, when invoked,
i madnm n looks for the i i m agent . enabl e parameter in the configuration file and if it is not
present, i madm n proceeds as though the parameter is set to true (enabled). As a result, the
watchdog will start the Calendar agent periodically even if you have omitted it from the
iimconf file.

Workaround:

1. Add the following line to i i m conf:
iimagent.enable = "fal se"

2. Restart the Instant Messaging server.

A presence status mismatch between the contact list and the status bar occurs when a user
changes their status to Invisible and then relaunches Instant Messenger.

Changes users make on the Settings dialog box Privacy tab are saved as the changes are
made, not when the user clicks OK. For this reason, if you click Cancel after making
changes on this tab, the changes are saved anyway.
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Table 4

Known Issues and Limitations

Known Problems and Limitations (Continued)

ID

Summary

6173592 *

6176822 *

6178483 *

6182662

6183638

6185017 *

6186465

6189148

6189338

6189343 *

6190366

On Windows machines running JDK 1.4.2, if the network connection goes down while the
client is running, the client's Java process may suddenly consume 90% or more of the CPU
usage for the system. This does not occur if the Instant Messaging server is shut down,
only if the network connection is lost.

Workaround:
Upgrade to JDK 5.0 on client systems running Windows.

Sometimes, attachments larger than 20 KB, that are sent through Instant Messenger may
cause a Java out of memory error. When this happens, the attachment is not sent.

Sometimes a few initial chat messages are lost while Instant Messenger loads the chat
window.

Some of the emoticons new to this release of Instant Messenger were not included in the
online help. See Table 3 for a description of these emoticons.

The online help does not describe the Users Who Can See My Status dialog box. See
“Users Who Can See My Status Dialog Box” for a description and for procedures
associated with this dialog box.

If a user attempts to create a conference room using a name that already exists, the user is
added to the existing conference instead of being warned that the conference name is
already in use.

Workaround: Exit the conference and choose a new name for the new conference.

An additional carriage return may be added when cutting and pasting text in Instant
Messenger.

If you install the Sun Java™ System Access Manager on a different host from the Instant
Messaging server, you need to manually copy the imServices files from the Instant
Messaging server host to the Access Manager host after you run the confi gur e utility.

To do this:

1. Locate theinService_*. properties files on the Instant Messaging server host. By
default, these files are located under / opt / SUNWi ni | i b/ on Solaris and
lopt/sun/imlib/ on Linux.

2. Copy thefiles to the | ocal e directory on the Sun Java™ System Access Manager host.
By default this directory is / opt / SUNWan1 | ocal e on Solaris and
/opt/sun/identity/local e on Linux.

For locales other than English, for example Japanese, you can't change access rights for
conference room to READ. Instead, when you save, the access right is changed to NONE.

You cannot send a message to a conference when the conference name contains multibyte
characters.

Workaround: Use English for conference names.

When you add a user to your contact list, the Conference tab gains the focus in the Instant
Messenger client’s main window instead of the Contacts tab.
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Known Issues and Limitations

Table 4 Known Problems and Limitations (Continued)

ID Summary

6191122 Sometimes when network connectivity is lost, the Instant Messenger client hangs. When
this happens, you need to terminate the Instant Messenger Java process:
¢ Solaris: Use ps(1) and grep(1) for “java”.
¢ Windows: Use Task Manager and look for j avaw. exe.
¢ Mac OS: Use the Force Quit dialog box.

6193192 * You cannot search for conference names that contain multibyte characters.

Workaround: Use English for conference names.

6194347 * Instant Messenger draws the window size too small causing the “input” block to be below
the bottom of window on MAC OSX.

6195180 The title and sender may not be displayed in the News window.

6196432 * Cancelling out of the Registration dialog box throws an exception and may prevent other
Instant Messenger functionality from working correctly.

6196985 * By default, you cannot send multiline messages from the chat window.

Workaround: Press Ctrl+Enter instead of Enter to type a second line before sending a
message.

6197017 * Restarting the Calendar server can cause the Calendar agent to experience an out of
memory error.

6198035 * Selected recipients do not show up in poll recipient lists.

6198525 In Conference and News Channels, you need to set default access for users before
granting special access.

6199568 * The multiplexor does not gracefully shut down all client connections when it stops. This
may lead to presence inconsistencies such as Instant Messenger displaying online status
when it is no longer connected.

6199711 * You cannot send a single multibyte character message.

Workaround: Send more than one multibyte character at a time.

6199743 * If you type some Japanese characters in the chat window and then copy and paste the
characters again in the chat window, you will not be able to see the pre-edit strings in the
chat window.

Workaround: Close and re-enter the chat or conference window.

6199908 * In some locales that use multibyte characters, you cannot invoke Instant Messenger using
Java Web Start in a deployment with Sun Java™ System Portal Server.

6200051 If you log out and log back into Instant Messenger some presence information about users

in the contact list may be lost. The presence information for those users should be updated
when the client receives a presence update from the server. This may take some time.
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Table 4 Known Problems and Limitations (Continued)

ID Summary

6201305 * The first time a user sends a file to another user with Instant Messenger, the file is lost
Workaround: Resend the file.

6202608 * Migration from IM 6 2004Q2 to IM 7 2005Q1 results in loss of some of the contact list
information.

6203957 * On Linux, if the openLDAP client RPM is not installed, i nBer vi ceConf i gur e may fail when
trying to run | dapnodi fy.

6204947 * Sometimes when you invite another user into a conference, several tabs appear in the
conference window.

6205657 If you change access permissions for users already in a conference room, the changes do
not take effect until you relaunch the conference room window.
Workaround: Close and relaunch the conference room window to update access
permissions.

6206530 If you are using the French localized version of the resource files, you need to add an
escape character to the apostrophes in the following resource files:
codebasel i mi fr/index. ht m
codebasel i m fr_FR/i ndex. ht m
Change | ' ai de toI'\" ai de in the following lines:
onnouseover ="wi ndow. st at us=' Lancer Messenger r |'aide du plug-in Java'; return
true"
onfocus="w ndow. st at us=' Lancer Messenger r |'aide du plug-in Java'; return
true"
onnmouseover ="w ndow. st at us=' Lancer |es rubriques de |"aide en ligne'; return
true"

6206957 * If you rename a contact in the contact list, then add the user to another group in the contact
list using the original name, the renaming is lost.

6208732 * In a deployment with Sun Java™ System Access Manager, after an upgrade, you may
receive configuration errors that suggest that the upgrade failed to find
anconfi g. properties under /et c/ opt/ SU\W&m There is no anconfi g. properti es file in
that directory, however the upgrade completes as expected.

6211624 While running the conf i gur e utility in Japanese, some of the screen element titles are
truncated.
Workaround: Expand the window to view all the text.

6212843 * Email alerts that contain multibyte characters may be unreadable. The subject is readable,

but the body of the message is not.
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Table 4 Known Problems and Limitations (Continued)

ID Summary

6213223 If you post a message to a news channel then log out without viewing the message you just
posted, the message appears to be lost. The messages are there, just not visible.

Workaround: View any messages you post to news channels before logging out of Instant
Messenger, or unsubscribe and resubscribe to that news channel.

6213365 Instant Messaging service fails to start after upgrade.
Workaround: Remove SUNW i ndv package before upgrading.
6215113 * The news channel administrator does not get notification of new messages posted.

6215222 * Changes made to a user entry in the LDAP directory are not reflected in Instant Messaging
until the cache is revalidated. By default this happens every 10 minutes or every time the
Instant Messaging server is started.

Workaround: Restart the Instant Messaging server.

6217627 On a machine with less than the required memory, the conf i gur e utility may complete
configuration of Instant Messaging, but also throw exceptions.

Workaround: Ensure that your system meets the minimum memory requirements before
installing or running the confi gur e utility. If you still encounter this problem, run the
following:

Solaris: / opt / SUNWi ni | i b/ i nBervi ceConfi gure
Linux: / opt/sun/ini|ib/inServiceConfigure

* Indicates defects that will be addressed in a patch shortly after release. Refer to the beginning of
these Release Notes for a list of upcoming patches.

Redistributable Files

Sun Java™ System Instant Messaging 7 2005Q1 does not contain any files which you can
redistribute.
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How to Report Problems and Provide Feedback

If you have problems with Sun Java™ System Instant Messaging, contact Sun customer support
using one of the following mechanisms:

® Sun Software Support services online at:
htt p: // waw. sun. cond support rai ni ng

This site has links to the Knowledge Base, Online Support Center, and ProductTracker, as
well as to maintenance programs and support contact numbers.

* The telephone dispatch number associated with your maintenance contract.

So that we can best assist you in resolving problems, please have the following information
available when you contact support:

¢ Description of the problem, including the situation where the problem occurs and its
impact on your operation

®  Machine type, operating system version, and product version, including any patches and
other software that might be affecting the problem

® Detailed steps on the methods you have used to reproduce the problem

* Any error logs or core dumps

Sun Welcomes Your Comments

Sun is interested in improving its documentation and welcomes your comments and suggestions.

To share your comments, go to http://docs. sun. comand click Send Comments. In the online form,
provide the document title and part number. The part number is a seven-digit or nine-digit number
that can be found on the title page of the book or at the top of the document. For example, the title
of this document is Sun Java™ System Instant Messaging 7 2005Q1 Release Notes, and the part
number is 819-0428-10.
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Additional Sun Resources

Useful Sun Java™ System information can be found at the following Internet locations:

* Documentation for Instant Messaging
http://docs. sun. com col | / I nst ant Messagi ng_05q1

® Sun Java™ System Documentation
http://docs. sun. coni prod/ j ava. sys

* SunJava™ System Consulting and Professional Services
htt p: // waw. sun. cond servi ce/ sunj avasyst eni sj sservi cessui te. ht m

* Sun Java™ System Software Products and Service
htt p: // waw. sun. coni sof t war e

* Sun Java™ System Software Support Services and Knowledge Base
ht t p: // waw. sun. coni servi ce/ suppor t/ sof t war e

® Sun Support and Training Services
http://traini ng. sun.com

® Sun Java™ System Developer Information
http:// devel opers. sun.com

® Sun Developer Support Services
http:// devel opers. sun. con prodt ech/ support

e Sun Software Data Sheets
http: //wws. sun. conl sof t war e
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