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Sun StorEdge PCI/PCI-X Single
Ultra320 SCSI Host Bus Adapter
Release Notes

This document contains the latest supplementary information for the Sun StorEdge "
PCI/PCI-X Single Ultra320 SCSI Host Bus Adapter (HBA). The RoHS compliant part
number for this product is SGXPCI1SCSILM320-Z. The non-RoHS part number is
SG-XPCI1SCSI-LM320. Read this document so that you are aware of issues or
requirements that can impact the installation and operation of the Sun StorEdge
PCI/PCI-X Single Ultra320 SCSI HBA.

This document contains the following sections:

m “Qualified Platforms for Sun Solaris SPARC and Sun Solaris x86 Operating
Systems” on page 2

m “Qualified Platforms for Red Hat Enterprise Linux and SuSE Linux Enterprise
Server Operating Systems” on page 3

m “Qualified Platforms for Windows 2000, Windows Server 2003, and Windows XP
Professional Operating Systems” on page 4

m “Storage Systems Support” on page 5

m “Service Contact Information” on page 7

Note — Sun is not responsible for the availability of third-party web sites mentioned
in this document. Sun does not endorse and is not responsible or liable for any
content, advertising, products, or other materials that are available on or through
such sites or resources. Sun will not be responsible or liable for any actual or alleged
damage or loss caused by or in connection with the use of or reliance on any such
content, goods, or services that are available on or through such sites or resources.




Qualified Platforms for Sun Solaris
SPARC and Sun Solaris x86 Operating
Systems

The following hardware and software are qualified with the Sun Solaris SPARC and
Solaris x86 systems.

Host Platform Support

Sun Fire™ V20z and V40z servers

Sun Java™ Workstation W1100z and W2100z
Sun Fire X4100 and X4200 servers

Sun Fire T2000 server

Minimum Operating System Levels

m Sun Solaris 10 3/05 SPARC with the Solaris 10 recommended patch cluster
m Sun Solaris™ 10 3/05 x86 with the Solaris 10 recommended patch cluster
m Sun Solaris 9 4/04 x86 with the Solaris 9 recommended patch cluster
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Qualified Platforms for Red Hat
Enterprise Linux and SuSE Linux
Enterprise Server Operating Systems

The Linux Drivers required to run this HBA with the Linux OS are available for
download at the Sun designated page at:

http://www.lsil.com/support/sun

Please consult the Sun hardware platform documentation to verify which Linux
releases are supported on each specific platform.

The following hardware and software are qualified with the Red Hat Enterprise
Linux (RHEL) 3 and 4 and SuSE Linux Enterprise Server (SLES) 8 and 9 systems.

Host Platform Support

m Sun Fire V20z and V40z servers
m Sun Fire X4100 and X4200 servers
m Sun Java Workstation W1100z and W2100z

Minimum Operating System Levels

Red Hat Enterprise Linux 3 (x86/IA32 and x64/ AMD64)
Red Hat Enterprise Linux 4 (x86/IA32 and x64/AMD64)
SuSE Linux Enterprise Server 8 (x86/1A32 and x64/ AMD64)
SuSE Linux Enterprise Server 9 (x86/1A32 and x64/ AMD64)
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Qualified Platforms for Windows 2000,
Windows Server 2003, and Windows XP
Professional Operating Systems

The host adapter device driver for Windows 2000, Windows Server 2003 and
Windows XP Professional is available for download at the Sun designated web page
at:

http://www.1lsil.com/support/sun

Please consult the Sun hardware platform documentation to verify which Windows
releases are supported.

For Windows 2000, the 32bit version of the driver has been verified, the 64bit version
has not been verified.

The following hardware and software are qualified with the Windows 2000,
Windows Server 2003, and Windows XP Professional Systems.

Host Platform Support

m Sun Fire V20z and V40z servers
m Sun Fire X4100 and X4200 servers
m Sun Java Workstation W1100z and W2100z

Minimum Operating System Levels

m Windows 2000 (x86/IA32 and x64/ AMD64)
m Windows Server 2003 (x86/1A32 and x64/ AMD64)
m Windows XP Professional (x86/IA32 and x64/ AMD64)
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Storage Systems Support

The following storage systems are supported for all of the previously listed
operating systems.

Disk Storage Systems

Sun StorEdge 3120 SCSI array (RAID and JBOD)
Sun StorEdge 3310 SCSI array (RAID)

Sun StorEdge 3320 SCSI array

Sun StorEdge S1 Array

Sun StorEdge D2 Array

Tape Backup Systems

Sun StorEdge C2 Tape Autoloader

Sun StorEdge C4 Tape Library

Sun StorEdge DAT 72 desktop tape drive

Sun StorEdge L8 Tape Autoloader with Sun StorEdge LTO LVD, LTO 2 (Gen 2)
LVD, or SDLT 320 tape drive

Sun StorEdge 1.25/L100 Tape Library with Sun StorEdge LTO 1 (Gen 1) LVD, LTO
2 (Gen 2) LVD, LTO 3 (Gen 3) LVD, SDLT 320, or SDLT 600 tape drive

Sun StorEdge L500 Tape Library with Sun StorEdge LTO (Gen 2) LVD tape drive
Sun StorEdge LTO 2 (Gen 2) LVD desktop tape drive

Sun StorEdge LTO 3 (Gen 3) LVD desktop tape drive

Sun StorEdge SDLT 320 desktop tape drive

Sun StorEdge SDLT 600 desktop tape drive
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Known Limitations

Caution — Upgrading some older disk drive firmware in a Sun StorEdge 3120 SCSI
Array connected to a Sun StorEdge PCI/PCI-X Dual Ultra320 SCSI Host Adapter
might fail if the older disk firmware does not correctly handle the Ultra320 SCSI
protocol. If this happens, create a /kernel/drv/mpt.conf configuration file and
insert the following line into it. This limits the Sun StorEdge PCI/PCI-X Dual
Ultra320 SCSI Host Adapter to the Ultral60 SCSI protocol.

scsi-options=0x1ff8;

Then reboot the system and perform the disk firmware upgrade. After completing
the upgrade, remove the inserted line from the /kernel/drv/mpt.conf file and
reboot the system.

Caution — The Sun StorEdge 3310 SCSI array and S1 array are capable of running
only at the Ultral60 SCSI speed. To limit the 3310 SCSI array to the Ultral60 SCSI
speed and to support up to 32 LUNS, create a file called /kernel/drv/mpt.conf
with the following lines in it:

device-type-scsi-options-list =
"SUN StorEdge 3310", "SE3310-scsi-options";
SE3310-scsi-options = 0x41ff8§;

Then reboot the system.

Sun StorEdge PCI/PCI-X Single Ultra320 SCSI HBA Release Notes ¢ January 2006




Bugs

HBA does not recognize LUN numbers greater than seven

4994818

With OpenBoot™ PROM (OBP) commands, the Sun StorEdge PCI/PCI-X Dual
Ultra320 SCSI Host Adapter does not recognize any RAID LUN number greater than
seven.

Workaround: Do not create a boot volume with a LUN number greater than seven.

BIOS displays only eight LUNs
5053348

If more than eight LUNSs are created in an array during system booting, the BIOS
only displays eight LUNs (LUN 0 through 7).

Workaround: Do not create a boot volume with a LUN number greater than seven.

Service Contact Information

If you need help installing or using this product in the United States, call
1-800-USA-4SUN, or go to:

http://www.sun.com/service/contacting/index.html
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