
This supplements the VERITAS Volume Manager 4.0 Release Notes and the VERITAS File System 4.0 Release Notes.

Unsupported Products
To ensure compatibility of VERITAS products on Sun platforms, Sun and VERITAS perform significant joint
testing. However, Sun does not provide front-line support for VERITAS products that are not price-listed by
Sun. In an effort to make sure all joint customer support issues are resolved efficiently, Sun and VERITAS have
implemented the Cooperative Support model under the Sun VIP program. Under this program, customers
who hold a Spectrum GOLD or PLATINUM support contract with Sun and a support contract with VERITAS
can engage either company for support and resolution. Sun and VERITAS will engage each other as
appropriate to solve joint (or unidentified) issues.

Sun StorEdge T3 Array Support in a Multi-Host Environment
In a multi-host environment, the Sun StorEdge T3 array should be configured in MPxIO mode (explicit
failover or nonauto_trespass mode). Use the sys mp_support mpxio command on the Sun StorEdge T3 array
to enable the MPxIO mode.

In this mode, use the Sun StorEdge Traffic Manager (SSTM) driver to handle I/O multi-pathing. To enable
multi-pathing through SSTM, edit the /kernel/drv/scsi_vhci.conf file on the hosts to enable the MPxIO
mode by setting the value of SSTM property mpxio-disable to “no” (for example, mpxio-disable= no).

Documentation Errata
■ The VERITAS Volume Manager 4.0 Installation Guide and VERITAS File System 4.0 Installation Guide

documents might direct you to contact VERITAS Customer Support for the license key. Instead, contact a
Sun License Center, as described on the VERITAS Proof of License Certificate.

■ Contrary to a statement in the VERITAS File System 4.0 Release Notes, the new Intent Log Resize feature is
supported in the Sun Microsystems distribution of the VERITAS File System 4.0.
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Accessing Sun Documentation
You can view, print, or purchase a broad selection of Sun documentation, including localized versions, at:
http://www.sun.com/documentation

Third-Party Web Sites
Sun is not responsible for the availability of third-party web sites mentioned in this document. Sun does not endorse
and is not responsible or liable for any content, advertising, products, or other materials that are available on or
through such sites or resources. Sun will not be responsible or liable for any actual or alleged damage or loss caused
by or in connection with the use of or reliance on any such content, goods, or services that are available on or
through such sites or resources.

Contacting Sun Technical Support
If you have technical questions about this product that are not answered in this document, go to:
http://www.sun.com/service/contacting

Sun Welcomes Your Comments
Sun is interested in improving its documentation and welcomes your comments and suggestions. You can submit
your comments by going to:
http://www.sun.com/hwdocs/feedback

Please include the title and part number of your document with your feedback:
VERITAS Volume Manager 4.0 and VERITAS File System 4.0 Software Release Notes Supplement, part number 816-7316-12
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