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About This Document

The BuyerXpert 4.1 Installation Guide provides information on how to install
BuyerXpert and all of the enabling software.

This preface contains the following sections:

Audience

Audience

What’s in This Document
Documentation Conventions
The Document Online

How to Use the Online Help
Related Documentation

Product Support

The audience for this document is the BuyerXpert installer.

A BuyerXpert installer should have experience in working with and installing the
following:

Web servers, directory servers, and application servers
Unix operating system

Oracle and LDAP databases

TCP/IP communications

Open Buying on the Internet (OBI)



What's in This Document

= Internet browsers

What's in This Document

The following table summarizes what each chapter covers.

Table 1 Chapter Summary

If you want to know about this

See this chapter

Description of contents of this
guide; listing of documentation
set; information on product
support

Requirements and worksheets to
prepare for the installation of
BuyerXpert

Instructions for installing Oracle
Database

Instructions for installing iPlanet
Web Server (iWS), iPlanet
Application Server (iAS) and the
Directory Server (LDAP) software

Instructions for installing
BuyerXpert

Instructions for installing Process
Manager ECXpert and Catalog
Manager

Starting up, shutting down and
uninstalling BuyerXpert
procedures

Troubleshooting tips

“About This Document”

Chapter 1, “Planning to Install
BuyerXpert”

Chapter 2, “Installing Oracle Database”

Chapter 3, “Installing iPlanet Servers
Software”

Chapter 4, “Installing BuyerXpert”

Chapter 5, “Installing Additional
Software”

Chapter 6, “Shutting Down, Starting and
Uninstalling BuyerXpert”

Appendix A, “Troubleshooting

Documentation Conventions

This document uses the following conventions:
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The Document Online

= The monospace font is used for sample code and code listings, Application
Program Interface (API) and language elements (such as method names and
property names), file names, path names, directory names, Hypertext Markup
Language (HTML) tags, and any text that must be typed on the screen.

= Theitalic font is used in code to represent placeholder parameters (variables)
that should be replaced with an actual value.

= Brackets ([]) are used to enclose optional parameters.

= Aslash (/) is used to separate directories in a path. (Windows NT supports
both the slash and the backslash.)

The Document Online

You can find the BuyerXpert Concepts online in Portable Document Format (PDF)
and HTML formats at the following web site:

http://docs.iplanet.com/docs/manuals/

How to Use the Online Help

When using BuyerXpert, you can click Help in any window to open a page that
explains the fields and components of that window. You can then navigate to other
parts of Help using the Help table of contents and index.

NOTE To view the full Help table of contents listing, you may need to
make your browser window larger.

Because Help is viewed in a browser window, you can use the naviagational tools
of the browser as well as the navigational tools within Help. For example, you can
use browser commands to print, find information, and copy and paste.

Related Documentation

The BuyerXpert documentation set includes:

= Concepts—Describes the over-all functionality of BuyerXpert. Read this
document if you are unfamiliar with BuyerXpert.

About This Document 9
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Product Support

= Release Notes—Contains important information on the current release of
BuyerXpert. Read this document before working with the new BuyerXpert
release.

= Upgrade Guide—Provides guidelines and instructions for upgrading an existing

BuyerXpert system, including migrating existing data and configurations.

= Administrator’s Guide—Provides reference information and instructions on
administering a fully-installed BuyerXpert system.

< Admin interface Help—Provides guidelines and instructions for using the
graphical administrative interface to administer BuyerXpert.

= User interface Help—Provides guidelines and instructions for performing the

procurement tasks of BuyerXpert.

= Catalog interface Help—Provides guidelines and instructions for managing
catalogs.

The following documentation contains additional information relevant to using
this BuyerXpert document:

= Actuate documentation

= iPlanet Web Server (iWS) documentation

= iPlanet Application Server (iAS) documentation

e ECXpert Administration Guide

e ECXpert Operations Reference Manual

Documentation for all iPlanet products can be found at the following web site:

http://docs.iplanet.com/docs/manuals/

Product Support

If you have problems with your BuyerXpert system, contact iPlanet customer
support using one of the following mechanisms:

= iPlanet online support web site at:

http://www.iplanet.com/support/online/

From this location, the CaseTracker and CaseView tools are available for
logging problems.

= The telephone dispatch number associated with your maintenance contract
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Product Support

So that the technical support staff can best assist you in resolving problems, please
have the following information available when you contact support:

= Description of the problem, including the situation where the problem occurs
and its impact on your operation

= Machine type, operating system version, and product version, including any
patches and other software that might be affecting the problem

= Detailed steps on the methods you have used to reproduce the problem

= Any error logs or core dumps

About This Document 11



Product Support
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Chapter 1

Planning to Install BuyerXpert

This chapter describes planning and tasks you must perform before you can install
BuyerXpert Version 4.1.

The following sections are contained in this chapter:

Assumptions About the Site Installer
Installation Checklist

Requirements

Completing the Installation Worksheet

Installation Roadmap

Assumptions About the Site Installer

This guide is written with the following assumptions:

You are an experienced site administrator for the iPlanet Web Server (iwS) and
the iPlanet Application Server (iAS).

You have a working knowledge of the Oracle database being used with
BuyerXpert.

You are an experienced database administrator.

You have access to the root user ID (a necessity) and some Unix administration
experience as the root user.

13



Installation Checklist

Installation Checklist

The following checklist displays the tasks you should plan in advance to ensure a
successful installation. You can refer back to this checklist as you complete each

stage of the installation.

Be sure to perform each task in the order presented on the checklist in Table 1-1.

Table 1-1 Installation Checklist

Make sure your system meets the following requirements:

See the section “Hardware Requirements.”

See the section “System Requirements.”

See the section “Software Requirements.”

Verify the following:

Have root access

Have distribution media

Install the software in the following sequence:

Oracle Database Server Enterprise Edition

iPlanet Web Server (iWS)

Actuate software

iPlanet Application Server (iAS)

iPlanet BuyerXpert software

Install the additional software:

iPlanet ECXpert software

iPlanet Portal

Reuters™ Multi-Currency Live Feed

Requirements

When you plan the configuration, you need to take into account the following:

= Hardware Requirements
= System Requirements

= Software Requirements
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Requirements

Hardware Requirements

The following are the minimum hardware requirements to install and set up a
BuyerXpert server:

= A SunSPARC Ultra 2 workstation or better with:
o 1 CPU (minimum), 2 CPUs (recommended)
o 1GBRAM (minimum), 2 GB RAM (recommended
o 9 GB hard disk
o CDROMdrive

System Requirements

Table 1-2 lists the system requirements for the Sun workstation that you have
designated as the BuyerXpert server. Log in as root to run the commands provided
in the table.

Table 1-2  System Requirements

To check that Has this minimum

this requirement... Use this command
resource...
Operating Sun Solaris version 2.6 or showrev
System 2.8
Solaris patches showrev -p | grep Patch

(for Solaris version 2.6) Make sure to apply any Y2K

patches for the Solaris operating

system.
Memory 512 MB RAM (minimum) prtconf | grep memory
2 GB RAM (recommended)
Swap Space 2x memory (minimum) swap -s
3x memory (recommended)
Disk Space 9 GB for installation df -k /directoryName
NOTE For a list of Solaris patches, see the BuyerXpert Release Notes.

Chapter 1 Planning to Install BuyerXpert 15



Completing the Installation Worksheet

Software Requirements

Table 1-3 lists the software requirements for installing and using BuyerXpert.

Table 1-3  Software Requirements

Software Included (Embedded or
Bundled) with the BuyerXpert
CD

Actuate e.Report Server, Version 4.1 Yes (bundled)

iPlanet Web Server (iWS) Version 4.1 SP7 Yes (bundled)

iPlanet Application Server (iAS), Version 6.0 SP2 Yes (bundled)

iPlanet Directory Server (LDAP) Version 4.12 Yes (bundled with iAS 6.0 SP2)

ECXpert 3.5 No

Netscape Communicator Version 4.7 or higher No

(or Microsoft Internet Explorer Version 5.0 or higher)

Oracle Client 8.1.6 (if BuyerXpert is not installed on the No
same machine)

Oracle Server Database Standard or Enterprise Edition No
with InterMedia text 8.1.6

NOTE The SellerXpert package can optionally use TAXWARE. However,
you must contact TAXWARE directly to receive service and
support for this program.

Completing the Installation Worksheet

Record your specific settings in the installation worksheet before you install
BuyerXpert. While in some cases you can use default configuration values
provided by the BuyerXpert installer utility, there are some unique settings you
must provide. The installer utility will prompt you for this information during
installation.

Examples provided in this worksheet also appear in the installation instructions in
the following chapters.
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Completing the Installation Worksheet

After you complete the BuyerXpert installation, keep this worksheet in a safe place.
You will find it useful in the future when you administer the system.

NOTE

Make sure that you install BuyerXpert and iAS as the same user. Do
not install BuyerXpert and iAS as root.

Installation Worksheet

Table 1-4

Configuration Value Example Given Your Setting
Oracle user name oracle8
Oracle SID/path BXpert
Oracle group dba
Oracle database name BXpert
Global database name BX
System user name buyer
System group staff
iWS server user name admin
Hostname colonial
iWS admin server port 8888
iWS port 8080
iAS administrator user name admin
iAS directory server network 10000
port

iAS admin port 10001
Netscape configuration admin
directory server administrator

1D

Process Manager admin
administrator user 1D

LDAP instance port 20000

Chapter 1

Planning to Install BuyerXpert 17



Installation Roadmap

Installation Roadmap

This roadmap lists the tasks you must complete in order to successfully install and
configure BuyerXpert. For your convenience, the roadmap points to the chapter or
to another manual that includes the information you need to complete each task.
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Installation Roadmap

Review the documentation |——— Read the Release Notes and this Installation Guide.
Prepare for installation =~ |[————— See this chapter.
Install Oracle software See Chapter 2, “Installing Oracle Database

Install iPlanet Web Server,
Actuate, iPlanet Application |——————— See Chapter 3, “Installing iPlanet Servers Software
Server Process Automation

Install BuyerXpert I See Chapter 4, “Installing BuyerXpert

Install ECXpert and iPlanet
Portal —— See Chapter 5, “Installing Additional Software

Set up and administer
BuyerXpert I Refer to the BuyerXpert Administrator’s Guide for
instructions.

Chapter 1 Planning to Install BuyerXpert 19
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Chapter 2

Installing Oracle Database

This chapter provides information about installing the Oracle 8.1.6 Database Server
Standard or Enterprise Edition for Solaris 8 operating systems. You must install
this software before installing BuyerXpert.

Detailed information regarding Oracle products can be found in the Oracle
documentation set.

NOTE The following instructions are only guidelines for installing Oracle
software. Your individual Oracle configuration may be different.

Hardware Requirements

Before installing Oracle, make sure that your hardware is sufficient. You should
have the following on your system:

= Atleast 128 MB of RAM

= CDROMdrive

= Swap space of at least 400MB or twice the RAM size
« Atleast 1300 MB of disk space

This will allow you to perform a typical installation to create a simple database for
prototyping. A real implementation will require more RAM and more disk space.

21



Installing Oracle

The following assumptions are made for this example of an Oracle installation:

Table 2-1

ORACLE_HOME /expert/oracle8
Oracle group dba

Oracle user oracle

Installing Oracle

NOTE The following steps are for installing Oracle 8.1.6 Database Server
Enterprise Edition only.

1. Start the installation process as root:

2. Create a directory for Oracle installation:

$mkdir -p /export/oracles8

3. Create a Unix group that will be used by Oracle:

$groupadd dba

4. Create a Unix user that will be the Oracle owner:

$useradd -g dba -d /export/oracle8 -s /bin/csh oracle
5. Change the ownership of the Oracle directory:

$chown oracle:dba /export/oracle8

6. Create a password for oracle user:

$passwd oracle

7. Inany text editor, open the Zetc/system file and append the following lines:
set shmsys:shminfo shmmax=4294967295

set shmsys:shminfo shmmin=1

set shmsys:shminfo shmmni=600

set shmsys:shminfo_shmseg=100

set semsys:seminfo_semmap=100
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Installing Oracle

set semsys:seminfo semmns=4096

set semsys:seminfo semmnu=4096

set semsys:seminfo_semume=100

set semsys:seminfo_semmsl=100

set semsys:seminfo_semopm=100

set semsys:seminfo semvmx=32767

set msgsys:msginfo msgmap=1024

set msgsys:msginfo msgmax=8192

set msgsys:msginfo msgmnb=65535

set msgsys:msginfo msgmni=1024

set msgsys:msginfo msgssz=2048

set msgsys:msginfo msgtgl=1024

set msgsys:msginfo msgseg=4096

8. Add the following lines to your .cshrc file:

setenv

setenv

setenv

setenv

setenv

setenv

setenv

ORACLE_BASE /export/oracle8

ORACLE_HOME /export/oracle8

ORACLE_SID BXpert

PATH $ORACLE_HOME/bin:$PATH
LD_LIBRARY_PATH/eXport/Oracle8/lib:$LD_LIBRARY_PATH
TNS_ADMIN /export/oracle8/network/admin

NLS LANG AMERICAN AMERICA.US7ASCII

NOTE

If you want to use character set UTF8, then change:

NLS_LANG to AMERICAN AMERICA.UTF8

9. Enter the following commands to boot the system:

¥sync

¥sync

Chapter 2 |Installing Oracle Database
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Installing Oracle

¥sync
$reboot
10. After the system is booted, change the user to oracle:
%su oracle
$password: oracle
11. Make sure that you have sourced the .cshrc file.
12. Set the DISPLAY variable:
$setenv DISPLAY <hostname>:0.0
13. From another terminal window (that does not have Oracle as the user), type:
$xhost +
This will allow the database installation to display on your screen.
14. From the Oracle CD, type:
./runInstaller

15. When the welcome screen displays, click Next.
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Installing Oracle

16. The File Locations screen displays. Leave the Source field unchanged. The
Destination field will show the ORACLE_HOME value that you have set in
your environment. Click Next.

y

17. The Unix Group Name screen displays. Enter the name of the Unix group you
created earlier for Oracle (dba). Click Next.

Chapter 2 Installing Oracle Database 25



Installing Oracle

18. The Available Products screen displays. Choose Oracle8i Enterprise Edition
8.1.6.0.0 and click Next.
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Installing Oracle

19. The Installation Types screen displays. Select the Typical install to get a basic
set of Oracle software installed and click Next.

Chapter 2 Installing Oracle Database 27



Installing Oracle

20. The Database Identification screen displays. Enter the ORACLE_SID you are
creating for both the Global Database Name and SID and click Next.
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Installing Oracle

21. The Database File Location screen displays. Enter the directory you have
created earlier to install Oracle and click Next.

7

4

P
= fexpont2/Oraclel
y

y
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Installing Oracle

22. The Summary screen displays. Review all the selections you have made to
confirm that they are correct and click Install.

| -Gilobal Settings
Source @ hibaltus rolexportora cleli_Sol8sagehroducts jar
Destination : fexpor2iormcled

Installation Type : Typical

C-Product Languages

LEnglish

C-Space Requirements

I—Volun'e fexpont2! Reguired 914ME : Auailahle 1643GE
Z-New Instaliations {121 products)

Advanced Gueueing (AG)APIB.1.6.00

Advanced Replication 81.6.0.0

Agent Hequired Support Files 8.1 6.0.0
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Installing Oracle

23. During installation, a Setup Privileges window displays. The installation will
pause at this point, waiting for you to run a script as root. Follow the
instructions and run the root.sh script as a root user.

— Oracle Universal Installer

Setup Privileges

-\J A configuration script needs 1o be run as root befars.

\ installation can proceed. Please leave this window up; go
run fexpont2iamceBiootsh as rootfromanather window,
then come back here and click OK o continue.

 lexporizibrlnventaryfogsfnstallActions 20001 1-28_08-19-39 Pl jog

24. After executing the script, click OK, and then click Next.

25. When Oracle installation has completed, a screen displays the database
information. Verify that information and click OK.

26. This is the end of Oracle Installation. Click EXxit.

27. During the installation, a default database instance is created. The instance is
created in the name that you have provided in the Database Identification
screen. You do not want to use this instance since it is not configured to
BuyerXpert’s specification. You need to remove this instance by executing
dbassist from <ORACLE_HOME>/bin directory and select delete a database.

28. Click Next. Then, select the database instance (there should only be one
instance since you just created the database server).

29. Click Finish. The database instance should now be deleted.

Chapter 2 Installing Oracle Database 31



Create an Oracle Instance

Create an Oracle Instance

The following procedures are to create an Oracle instance that is configured to
BuyerXpert 4.1.

1. You now nheed to create an Oracle instance that is configured to BuyerXpert’s
specification. Execute dbassist from <ORACLE_HOME>/bin directory and
select create a database. Click Next.

- Oracle Database Configuration Assistant | ] o

wWelcome to the Oracle Database Configuration Assistant. The
Oracle Database Configuration Assistant enables you to
create, configure, of delete a database,

Select the procedure you want the Oracle Database
Configuration Assistant to perform:

® Create g database
T Change database configuration

CrDelete a database

Cancel | | Help | [ = Back | Mewt 3 |
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Create an Oracle Instance

2. To configure to BuyerXpert’s specification, you need to customize the creation
of the database instance. Select the custom option and click Next.

- Oracle Database Configuration Assistant | ] o

Select the tvpe of database to create ;

I Typical recommended)

This eption creates a database with minimal user input,
This opticn is sufficient for most database envirenments,
Selecting Typical configures your database for dedicated
server support. If vou do not want vour database configured
for dedicated server support read the online help.

T s tom

This option enablas you to customize the creation of your
datahase; This option is only for Oracle DBAS experienced
with advanced database creation procedures,

1| Caneel || Help i |« Back | Mext )

Chapter 2 |Installing Oracle Database 33



Create an Oracle Instance

3. Select Online Transaction Processing (OLTP) and click Next.

= Oracle Database Configuration Assistant

]

Select the primary type of application that will be used
within this database:

m Online Transaction Processing (OLTR)

Many concurrent users will perform numerous transactions
reguiring rapid access to data. Availability, speed,
coneurrency, and recoverability are the key issues,

i Data Warehousing

Users will perform numerous, comples queries that process
large volumes of data, Response time, accuracy, and
availability are the key issues,

M ultipurpose
Both tvpes of applications will access this database.

Cancel | | Help | | ¢ Back | MNest |

4.  When the next screen displays, enter the approximate number of users to be
concurrently (simultaneously) connected to the database at any given time.
Oracle Database Configuration Assistant uses this value and the information
you provided about your database environment on the previous screen to set
rollback information and various initialization file parameters.

NOTE MTS is configured for you if you selected OLTP as your database
environment and entered a value of 20 or more for the number of
users to be concurrently connected to the database in the Create
Typical Database screen.

For BuyerXpert, you need at least 20 users. Click Next.

34  BuyerXpert Installation Guide « October 2001



Create an Oracle Instance

Select Dedicated Server Mode, since only a small amount of BuyerXpert will be
using this instance. Click Next.

Oracle Database Configuration Assistant

[ 5]

Select the meds in which you want your databass to operate
by default:

® Dedicated Server Mode

For each client connection the database will allocate a
resource dedicated to serving only that client, Use this
mode when the number of total client connections is
expected to be small or when clients will be making
fersistent, long—running requests to the database.

Ci5hared Server Mode

several client connections share a database-allocated pool
of resources. Use this mode when more than asmall
number of users reed to connect to the database

simultanesusly while efficiently utilizing system resources.

The Gracle multi—-threaded server feature will be enabled.

Carncel

Help

| & Back | Mext » )
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36

6. Click the following check boxes and click Next:

Oracle Time Series

Oracle Spatial

Oracle JServer

Oracle InterMedia

Oracle Visual Information Retrieval

SQL*Plus help

= Oracle Database Configuration Assistant

Select the options you want to configure for use in your
database

WiCracle Time Series

[wiCracle Spatial

Witracle |Server

Witracle interMedia

Witracle Visual Information Retrieval
[Tadvanced Replication

Wisal#Plus help

[ cancel )| ‘Help |

| € Back | MNext |
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7. Enter the database name and SID. If your NLS_LANG is set to UTF-8, then the
character set is UTF-8. If you like to change it, click Change Character Set... and
make sure that the environment NLS_LANG is set to the character set that you
selected. Click Next.

Oracle Database Configuration Assistant

=l

Review the following database information and make any
appropriate changes, &n OracleSi database i uniguely
identified by a Global Database Name, typically of the form
"name.demain". Enter the Global Database Name you want to
call this database.

Global Database Name;  |B¥pert

SID; \Brpert |
Initialization Filename: i,"exportforacleEHBIadmin;’BNpert)’ﬁ
Compatible Parameter: | 8.1.0 ~|

| € Back | Mext = )

NOTE

The following steps will create control, dbf and log files in the
oradata/ORACLE_SID directory. By default, the oradata directory
is located in ORACLE_HOME. If you do not have enough disk
space, you might consider creating an oradata/ORACLE_SID
directory on another disk and save the control, dbf and log files

there.
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8. Enter the location of the control files. The recommended parameters are:
Maximum Datafiles: 254
Maximum Log Files: 32

Maximum Log Members: 2

= Oracle Database Configuration Assistant |« ]

Review the following control file parameter information and
make any appropriate changes

- Control Files

Contral File 1 !fexportforaclemE/oradatafB}{pertfconf!

Cantrol File 2 ¢ i,"exportforacleEHBIoradatalBNpertlconﬂ

Contral File 3 i',"export?oraclemE/oradaté_fB}{pertfcon'fl

Maximurm Datafiles 254 Ei
Maximum Log Files | 132 |'?
Maximum Log Members; |2 |E
[ cancel )| ‘Help | | € Back | MNext |
NOTE The next steps are for entering the tablespace information.
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9. Enter the system tablespace information. The recommended parameters are:

Size (MB): 300

Auto Extend: OFF
Minimum Extent (KB): 128
%lncrease: 0

Initial (KB): 128

Next (KB): 128

Min: 1

Max: 500

Enter the location where you want to save the system01.dbf file and click Next.

i Oracl

Review the following SYSTEM tablespace Iforma.t_lqn and
make any appropriate changes :

Narmie ;| SYSTEM | EX |5
File:: ifexportforaclemEforada_t_a}’_BNpertfsystemm.dbf |
— Extents _ —
Aute Extend; |OFF y] M L T
Minimum Extent (KB} |72EI Ig!
— Storage: —

% Increase; |0 i—‘—% Initial (KE}: 128

Nest (KB |1_2E|— Wi h_

Mas: |s00 = [unlimited

[ cancel )| ‘Help |

| & Back | Mext B |
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10. Click the Tools tab and enter the tools tablespace information. The
recommended parameters are:

Name: TOOLS

Size (MB): 8

Auto Extend: OFF
Minimum Extent (KB): 128
%lncrease: 0

Initial (KB): 128

Next (KB): 128

Min: 1

Max: 100

Enter the location where you want to save the tools01.dbf file and click Next.

= Oracle Database Configuration Assistant [T

| Tools || |
Review the following Tools tahlespace information and make.
any appropriate changes :

] | 5lze | 1=
Hagies) TOOLS L (MB); g =
File:r |fewportforacle81E/oradata/Brpert/toolstl.dbf |
— Extents _ —
Aute Extend; |OFF y] M ek om0
Minimum Extent (KB} |72EI Ig!

— Storage: =
% Increase; (128 [
Mewxt (KB I1_ _I.'F:_
Max:

1 cancel || Help | | & Back || Hent = |
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11. Click the User tab and enter the user tablespace information. The

recommended parameters are:
Name: TSO01

Size (MB): 500

Auto Extend: OFF

Minimum Extent (KB): 128
%lncrease: 0

Initial (KB): 128

Next (KB): 128

Min: 1

Max: 500

Enter the location where you want to save the ts01.dbf file and click Next.

Oracle Database Configuration Assistant

EE

| User b

any apprepriate changes !

Rewiew the following USER tablespace Infermation and make

o [Size
Narme ;| TS0 | (M 500 i
Fila:: ifexportforacIeEHEforadatafBNpertftsm_m.dbf |
— Extents . =
Auto Extend; (OFF 7| MertkEE [12Ee JH
Minimum Extent (KE): |T2"E" |EI

— Storage — —
% Increase: |0 II—:-: Initial (KE) 128 |
Newt (KB |'|_28 IS I “_ ”'_:_.
Mas 500 |= [Junlimited

1[ gancel ) [ ‘Help | [ <

Back || Next 3 |
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12. Click the Rollback tab and enter the rollback tablespace information. The
recommended parameters are:

NAME: RBS

Size (MB): 200

Auto Extend: OFF
Minimum Extent (KB): 2048
%lncrease: 0

Initial (KB): 1024

Next (KB): 1024

Min: 2

Max: 500

Enter the location where you want to save rbs01.dbf file and click Next.

— (6] raq&e Database cmnﬂgu ration Assistant |« ]

Reyinw the following ROLLBACK tablespace information and
make any appropriate changes

ol | Size | =
Mame : RES | (Mg 2 200 JI;i
File:: /export;’oraclemEforadatafBNpertfrhsm dhf |
= Extents. —

Auto Extend: OFF I Mext (KB): |W|I_|
|

Minimum Extent (KE): |204EI ||—:

-—-Storage- — =
% Increase; |o |i—i Initial (KE): |1024 |‘—|
Mext (KBX: |'W Min: L2 ”:_
Mas: [500 - [lunlimited

1| czaneel || Help | | & Back | Mext B |
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13. Click on the Index tab and enter the index tablespace information. The
recommended parameters are:

Name: TS02

Size (MB): 200

Auto Extend: OFF
Minimum Extent (KB): 128
%Ilncrease 0

Initial (KB): 128

Next (KB): 128

Min: 1

Max: 500

Enter the location where you want to save the indx01.dbf file and click Next.

= Oracle Database Configuration Assistant =1

Indes ||

Rewiew the following INDEX tablespace infermation and make
any apprepriate changes :

o (Size
Marme ;| T502 | (M 1200 &
Fila:: ifexportforacIeEHEforadatafBNpertftsO2_01.dbf |
— Extents . =
Auto Extend; (OFF 7| MertkEE [12Ee JH
Minimum Extent (KE): |T2"E" |EI
— Storage — —
% Increase: [0 [~ Initial (KB 28 |

| B

Newt (KB (128
Ma: 500 | Clunlimited
1l | Cancel || Help | | & Back || Hezt 2 |
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14. Click the Temporary tab and enter the temporary tablespace information. The
recommended parameters are:

Name: TEMP

Size (MB): 100

Auto Extend: OFF
Minimum Extent (KB): 2048
Initial (KB): 1024

Next (KB): 1024

Enter the location where you want to save the temp01.dbf file and click Next.

= Oracle Database Configuration Assistant [

Tempo.. |

Rewiew the following TEMPORARY tablespace information and
make any appropriate changes

st | Size 1=
Narme : TEMP | S_f"j_@)'il 100 &
Fila:: ifexport)’oracleEl‘lE,"oradata,l’BP{pert)’temDO‘l.dhf |
— Extents . =
Auto Extend; (OFF 7| NertkEE [Ep H
Minimum Extent (KE): ﬁﬁf& |EI
— Storage — —
% Increase: |0 “_l Initial (kB I1024 “_:!
MR 1020 [ -
M 21 |H &Eudiimited

I Gancel || Help | | ¢ Back || MNext & |
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15. Click the InterMedia tab and enter the InterMedia tablespace information. The
recommended parameters are:

Name: DRSYS

Size (MB): 300

Auto Extend: OFF
Minimum Extent (KB): 128
%Ilncrease 0

Initial (KB): 128

Next (KB): 128

Min: 1

Max: 500

Enter the location where you want to save the drsys01.dbf file and click Next.

Oracle Database Configuration Assistant

Rewiew the following interMedia tablespace fnfermation and
make any appropriate changes

el | Size 1=
Narme : DRSYS | (M |300 &
File:: ifexportforacIeEl,"oradatafBP{M3)’drsy501.dhf |
— Extents . =
Auto Extend; (OFF 7| NertkEE [Ep H
Minimum Extent (KE): |T2"E" |EI
— Storage — —
% Increase: |0 |'—:—: Initial (KE) 128 |
Newt (KB |1_28 Min: “_ ”'_:_-
Max: 500 |= [Junlimited

Cancel

) Help

| € Back | Mewt » |
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16. Enter the redo log file location and the file size. The recommended file sizes
are:

Redo Log 1 File Size (KB): 10240
Redo Log 2 File Size (KB) 10240
Redo Log 3 File Size (KB): 10240

Review the following redo leg file parameter information and
make any appropriate changes !

~ Redo Log Files
Redo Log 1 File : -_f??f_'?_9[?.{/9["?‘_?_'__9_?_1_'?{?[?5'?.F.@f.‘?f‘.‘.?..e_.r_tf[%f|

Redo Log 2 File: Uexport;’oraclemEforadatafBNpertfrec]

Rede log 3 File: | Jexportforaclef 16 foradata /B pert/re |

Redo Log 1 File Size (KB) :

Redo Log 2 File Size (KE) |

Reda Log 3 File Size (KB)

[ gancel | [ (Help | [ € Back | Mext
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17. Enter the login parameter information. The recommend parameters are:
Checkpoint Interval: 10000
Checkpoint Timeout (Sec): 1800

Oracle Database Configuration Assistant =]

Review the following logging parameter information and
make any appropriate changes

Checkpoint Interval ; [10

Checkpaoint Timeout'(Sed : | 1800

— [IEnahle Archive Log

Arehive Format: larch %f %sarc |

Arehive Destination i_féx portloracl_ééﬁ}gd?nEQ’IB_-N. per{:.:l

Cancel | | Help | |« Back | Hext 5 |

18. Enter the System Global Area (SGA) information. The recommended
parameters are:

Shared Pool Size (Bytes): 115343336
Block Buffers: 10480

Log Buffer Size (Bytes): 163840
Processes: 100

Block Size (Bytes): 8192

(block size is very important - make sure you have at least 8192 bytes)
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NOTE The parameters on this screen impact the System Global Area
(SGA) of your database. Each time an Oracle8i database instance is
started, the SGA is allocated in memory. The SGA is a group of
shared memory structures that contain data and control
information for one Oracle8i database system. If multiple users are
concurrently connected to the same database instance, the data in
the SGA is shared among the users.

The default values that appear here for the SHARED_POOL_SIZE,
DB BLOCK BUFFERS, DB BLOCK _SIZE, and PROCESSES
parameters are based on the number of concurrent users and
database environment type (OLTP, DSS, or Hybrid) that you
selected on previous screens.

= Oracle Database Configuration Assistant [

Review the following SGA parameter information and make

any appropriate changes
Shared Pool Size (Rytas) ; (115343336 |
Block Buffers : (10480 If
Leg Buffer Size (Bytes) (163340
Processes ! ‘IOO :f
Block Size (Bytes) : ‘8192 -

Cancel | | Halp | | @ Back [ HWext = ]
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19. Review the directory paths and make any appropriate changes. Click Next.

Oracle Database Configuration Assistant |1 4]

Review the directory path inte which debugging trace files for
userand background processes will be written and make any
appropriate changes

Trace File Directory
For User Processes |fe><portfoacle_El1BfaGrmn_fBi:

For Background Processes: | fexport/oracle@t6/admin/By|

For Core Cumps | |ferpert/oracleB16/admin/BX|

[ gancel | [ Help | | ¢ Back | Hewt 3 |
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20. The final create a database screen displays. Select Create Database Now and
click Finish.

= Oracle Database Configuration Assistant [

Da you want the Oracle Database Configuration Assistant to
create the database now or save your information toa shell
script to be executed later? Creating the database now will
take some time.

® Create database now
CiSave infarmation toa shell script

Cancel | | Help | [ @ Back | mMest = ) Finish |

This process may take approximately 2-3 hours.

21. After completion of creating the database instance, stop the oracle instance.
$svrmgrl

SVRMGRL> connect internal

SVRMGRL> shutdown immediate

SVRMGRL> quit

22. To make sure listener is running:

%lsnrctl status

23. If listener is not running, start the listener by typing:

%lsnrctl start

24. In the init<cORACLE_SID>.ora file located in
ORACLE_HOME/admin/XXX/pfile directory make the following
modifications:

#change open cursors to 300
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open_cursors = 300
#uncomment rollback segments, where x can go up to 25

rollback segments = ( RBSO, RBS1, RBS2, RBS3, RBS4, RBS5, RBS6,
...RBSx )

#modify or add optimizer max permutation and set it to 1000
optimizer max permutations = 1000
#Verify that remote login is commented
#remote login passwordfile=exclusive
#remove or comment out the line

#NLS NUMERIC CHARACTER = "."

25. Restart the database instance:

$svrmgrl

SVRMGRL> connect internal

SVRMGRL> startup

SVRMGRL> quit

This concludes the Oracle installation.
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Chapter 3

Installing iPlanet Servers Software

This chapter provides installation procedures for the iPlanet Web Server (iWS) and
the iPlanet Application Server (iAS) software that you must install before installing
BuyerXpert.

NOTE This is information as it pertains to installing and operating

BuyerXpert only; for detailed information on these software
programs, see:

http://docs.iplanet.com/docs/manuals/index.html

The following sections are contained in this chapter:

What You Should Know About the iPlanet Application Server
Installing iPlanet Web Server (iWS)

Installing Actuate

Installing iPlanet Application Server (iAS)

Configuring the Process Manager

When you follow these procedures to install the servers software, you will be able
to install BuyerXpert with sample data. If you do not wish to use sample data but
your own data, see the BuyerXpert Deployment Guide for instructions.
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What You Should Know About the iPlanet
Application Server

The iPlanet Application Server (iAS) is the primary engine of BuyerXpert. The
Application Server goes one-step further than the web-enablement functionality of
the Web Server by providing powerful transaction processing features, and
integrates with existing information systems and applications.

Application Server Components

The following describes the components that install with the iPlanet Application
Server:

Installing

The Application Server includes the Administration Server, the Web Connector
plug-in used to communicate between the iPlanet Application Server and the
Web Server, and the Deployment Tool.

The Console provides the common user interfaces for all iPlanet server
products. It allows you to perform common server administration functions
such as stopping and starting servers, installing new server instances, and
managing user and group information. The Console can be installed by itself
(standalone) on any machine on your network and used to manage remote
servers.

The Administration Server is a common front-end to all iPlanet servers. It
receives communications from the Console, and sends them on to the
appropriate iPlanet server. Your site will have at least one Administration
Server for each server root in which you have installed an iPlanet server.

The Directory Server is iPlanet's LDAP implementation. The Directory Server
runs as the slapd service on an NT machine, and ns-slapd on Solaris. This
server manages the directory databases and responds to client requests.

IPlanet Web Server (iIWS)

NOTE Before installing iWS, make sure you are in the right user and

group. If not, create the user and group.

To install iWS:
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1. Unpack the iWS distribution and run the setup executable to launch the
installer:

# gzcatIWS_tar file.tar.gz|tar xvf -
#./setup
2. The Welcome screen displays. Press Enter to continue.

3. The Licensing Agreement screen displays. Type Yes to continue.

window Edit Options Help

Sun Metscape Alliance Il
iPlanet Web Server Installation/Uninstallation

(BY INSTALLING THIS SOFTWARE YOU ARE CONSENTING TO BE BOUMD BY
|&ND ARE BECOMING A PARTY TO THE AGREEMENT FOUND IN THE
|LICENSE.TXT FILE. IF YOU DO NOT AGREE TO ALL OF THE TERMS

|OF THI5 AGREEMENT, PLEASE DO NOT IWSTALL OR USE THIS SOFTWARE.

Do you agree to the license termns? [Mol: vesl
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4. The Installation Type screen displays. Press Enter to accept a typical install.

Window Edit Options Help
Sun Metscape Alliance .
iPlanet Web Server Installation/Uninstallation
Choose an installation type:
1. Express installation
Allows vou to guickly install the servers using the most
cammon options and pre-defined defaults. Useful for quick
evaluation of the products.
2. Tvpical installation
Allows you to specify common defaults and options.
3. Custom installation
&llows vou to specify more advanced options. This is
recommended for experienced server administrators only.
|To accept the default shown in brackets, press the Enter key.
Choose an installation type [21: B
- =

5. The Extracting Server Files screen displays. Type the location where you want
to install iWS. The installer will create this directory.

Terminal

window Edit Options

| =

Sun Metscape Alliance
iPlanet Web Server Installation/Uninstallation

This program will extract the server files and install them
into a directory you specify. That directory is called the
server root in the product documentation and will contain

the server programs, the administration Server, and the server
lconfiguration files.

|

|To accept the default shown in brackets, press the Enter kew.

Install lacation [fusr/netscapeiserverd]: fexport/IWs41ll

%
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6. The Web Server Component screen displays. Press Enter to specify all the

com ponents.
) IETITITE] i
Window Edit Options Help
i FY
Sun Metscape Alliance [
iPlanet Web Server Installation/Uninstallation
iPlanet Web Server components:
Components with a number in () contain additional subcomponents
which you can select using subsequent screens.
1. iPlanet Web Server, Enterprise Edition (8)
Specify the components you wish to install [a111: B
-

7. The Additional Web Server Components screen displays. Press Enter to specify
all the components listed.

=7 [ MRRIN =] [

window Edit Options Help

Sun Metscape Alliance
iPlanet Web Server Installation/Uninstallation

iPlanet Web Server, Enterprise Edition components:

Components with a number in () contain additional subcomponents
which you can select using subsequent screens.

. Server Core

. Java Runtime Environment
. Java Support

. 5575 Suppaort

. 5575 Database Support

. Web Publishing Support

. WAL Support

. SHMP Support

[ BN e W B PR

Specify the components you wish to install [1, 2, 3, 4, 5, 6, 81: 1
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8. When this screen displays, read the instructions, verify that this is the correct
computer name and press Enter. If it is not, enter the correct domain and press
Enter.

window Edit Options Help

Sun Metscape Alliance
iPlanet Web Server Installation/Uninstallation

Enter the fully qualified domain name of the computer

ion which you're installing server software. Using the form
<hostname. <domainname>

‘Example: eros.airius.com.

ITo accept the default shown in brackets, press the Enter key.

|Computer name [colonial.red.iplanet.conl: |

=
3

9. The Choosing a Unix User and Group screens display. The default should be
chosen only if you want iWS to use the displayed Unix user and group to run
iWS. Press Enter to accept the default or enter a Unix user and group.

= VEITHIE RS

window Edit Options Help

Sun Metscape Alliance [
iPlanet Web Server Installation/Uninstallation

Choose a Unix user and group to represent the iPlanet server

1in the user directory. The iPlanet server will run as this user.
|It 15 recammended that this user should have no privileges

1in the computer network system. The Administration Server

will give this group some permissions in the server root

o perform server-specific operations.

|If you have not vet created a user and group for the iPlanet
‘server,create this user and group using your native UNIX
|system utilities.

ITo accept the default shown in brackets, press the Return key.

|System User [buyer]:
|Systen Group [staffl: I
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10. The iWS Administration Server User Name screen displays. Press Enter to
accept the default, or enter a new iWS username (buyer is the example shown).

Window Edit Options

Help

Sun-Hetscape Alliance [
iPlanet Web Server Installation/Uninstallation

The iWs Administration Server is separate from the other web servers

lon the system and should not be confused with the Mission Control Admin
|Server. It s recommended that the iWS Administration Server run with

la different user id than those used by the other web servers on the machine.
|The Administration Server user is the only user able to write web server
jconfiguration files. If the iWS Adwinistration Server is run as "root”,
the administration GUI can be used to start and stop web servers.

|Run i%S Administration Server as [rootl: buyverll

11. Create a password and enter it twice. This password will be used to access the
administration of iWS.

Window Edit Options

Help
Sun-Hetscape Alliance [
iPlanet Web Server Installation/Uninstallation
iThe WS Administration Server requires its own administrative user name
land password for GUI access. When you access the iWS Adninistration Server
GUI, 1t will prompt wou for the administrative user name and password.
'Please select a user name and password now.
[iWs Adnin Server User Mame [admin]:
11WS Admin Server Password:
1iWs Admin Server Password (againd: Nl
=
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12. At the next screen, type your iWS administration server port number. You can
use the default port number, 8888.

! } Sun-Netscape Alliance
iPTanet Web Server Installation/Uninstallation

The 1% Administration Server also listens to a different port (with
restricted access). Pick a port number between 1024 and 55535 on which
{to run your WS Administration Server. It must be different than the
|Mission Control Admin Port and your web server port.

|imS Admin Server Port [88881:

Sun-Netscape Alliance
1P1anet Weh Server Insta11at1unIUn1nsta11at10n

|pick a port number between 1024 and 65535 on which to run your Web Server.
|¥ou should NOT use a port number on which you plan to run other servers.

|Web Server Port [80]: 8030M
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14. The LDAP Directory Server screen displays. If other iPlanet products have
been installed on this network, you can unify the administration of the separate
servers by typing Y and entering the necessary information.

Press Enter if you do not want to register this directory server.

window Edit Options Help

Sun-Hetscape Alliance Il
iPlanet Web Server Installation/Uninstallation

&n LDAP Directory Server can be used to administer users and groups.

Do you waht to register this with an existing Directory Server [Mol: N

15. Atthe next screen, press Enter to accept the default, which is the location of the
documents for iWS.

=] Terminal [=E
Window Edit Options Help

Sun-Hetscape Alliance
iPlanet Web Server Installation/Uninstallation

\Enter content root for the Web Server.

|Web Server Content Root [fexport/IWS41/docs]: N
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16. The Java Support screen displays. BuyerXpert does not run from the Java
Development Kit (JDK) that is installed with this step and will not be affected
by what you select from this screen. Press Enter if you want to use the JDK
provided. Type Y if you want to use your own JDK.

window Edit Options Help

. [

Sun-Hetscape Alliance
iPlanet Web Server Installation/Uninstallation

Tava support in the Web Server requires either a Tava Runtime
|Environment {TREY or a Tava Development Kit (TDK) of version 1.2 or
greater.

While a default JRE is provided, you may use any JDK with the Web Server.

Do you want to use your own TDK [Hol: B

ELE
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17. At the end of installation, the following messages display:

window Edit Options Help

|Server Core installed successfully.

{Tava Runtime Enwironment installed successfully.
\Tava Support installed successfully.

15575 Support installed successfully.

15575 Database Support installed successfully.
Web Publishing Support installed successfully.
ISNMP Support installed successfully.

|Press Return to continue...
IGo to Jexport/IWS41 and type startconsole to begin
|managing your servers.

lbuyer@colonial : fexport/iws_downloads cd .. /IWS41
T|buyergcolonial:/export/INs41> . /startconsole &l =

%

18. Press Enter to continue.

The iWS is now running.

TIP If you have your browser caching mechanism set to Never, the most

up-to-date contents do not always display.

Seting a no cache directive in iWS (to tell the browser not to cache
the pages) solves this problem.

To set this:

1.

2.

Go to the admin server of iWS.
Select the right instance of iWS and click Manage Server.
Click Content Management.

Click Cache Control Directives (last item in the menu on the
left).

Set the Directives to No Cache and click OK.

Click Save and Apply and check that the directive has been
saved correctly.

Chapter 3 Installing iPlanet Servers Software
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Installing Actuate

See the Actuate installation instructions, located on the iPlanet CommerceXpert
Actuate Desktop Products ReportCast CD. There are two PDF files in the directory

actuate 4/manuals/directory named reportcast-unix-install.pdf and

server-unix-install.pdf.

NOTE

In order for the BuyerXpert installation script to configure the
Actuate instance, it is recommended that you install Actuate on the
same machine and with the same user as the BuyerXpert
installation. Otherwise, you must manually convert Actuate to run
with BuyerXpert.

Installing iPlanet Application Server (1AS)

NOTE

Make sure you are in the right user and group before installing iAS.
You must install iAS as the same user you use to install BuyerXpert.
See the BuyerXpert Deployment Handbook if you are installing iAS as
root.

NOTE

These steps contain information as it pertains to installing and
operating BuyerXpert only. For more detailed information on
installing iAS, see:

http://docs.iplanet.com/docs/manuals/index.html

To install iAS:

1. Unzip and set up the iAS file:

# unzip pae60spl iassp2 solaris.zip

# cd installer

#./setup

2. The Welcome screen displays. Press Enter to continue.
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3. The Licensing Agreement screen displays. Type Yes.

1 P

Window Edit Options

Help

iPlanet E-Commerce Solutions, & Sun-Netscape Alliance
iPlanet Server Products InstallationfUninstallation

(BY INSTALLING THIS SOFTWARE YOU ARE CONSENTING TO BE BOUMD BY
|AND ARE BECOMING A PARTY TO THE AGREEMENT FOUND IN THE
|LICENSE.TXT FILE. IF ¥OU DO NOT AGREE T ALL OF THE TERMS

|OF THI5 AGREEMENT, PLEASE DO NOT IWSTALL OR USE THIS SOFTWARE.

Do you agree to the license terms? [Mol: vesll

4. The Install Items screen displays. Press Enter to accept iPlanet servers.

window Edit Options Help
iPlanet E-Commerce Solutions, & Sun-Netscape Alliance Il
iPlanet Server Products InstallationfUninstallation
|Select the items vou would 1ike to install:
1. iPlanet Servers
Installs iPlanet Servers with the integrated iPlanet Console
onta your computer.
2. iPlanet Console
Installs iPTanet Console
as a stand-alone Java application on your computer.
‘To accept the default shown in brackets, press the Enter key.
|Select the component you want to install [11: W
=
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5. The Installation Type screen displays. Press Enter to accept a typical
installation.
) I ETITIE] |
window Edit Options Help
iPlanet E-Commerce Solutions, & Sun-Netscape Alliance
iPlanet Server Products InstallationfUninstallation
Choose an installation type:
1. Express installation
Allows vou to guickly install the servers using the most
cammon options and pre-defined defaults. Useful for quick
evaluation of the products.
2. Tvpical installation
Allows you to specify common defaults and options.
3. Custom installation
&llows vou to specify more advanced options. This is
recommended for experienced server administrators only.
|To accept the default shown in brackets, press the Enter kew.
|thoose an installation type [21: A
E =
6.

The Extract Server Files screen displays. Type /export/Iase0 or the location
you want to install iAS.

Window Edit Options

iPlanet E-Commerce Solutions, & Sun-Netscape Alliance
iPlanet Server Products InstallationfUninstallation

iThis program will extract the server files and install them
linto a directory you specify. That directory is called the
server root in the product documentation and will contain

|the server programs, the Administration Server, and the server
lconfiguration files.

|To accept the default shown in brackets, press the Enter kew.

|Install Tocation [/iPlanet/iPME]: fexport/IASEOl
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7. The Server Products screen displays. Since BuyerXpert will need all the

components listed, press Enter.

1 P

window Edit Options

1
Hel

iPlanet E-Commerce Solutions, & Sun-Netscape Alliance
iPlanet Server Products InstallationfUninstallation

| =

iPlanet Server Products components:

| Components with a number in () contain additional subcomponents
iwhich you can select using subsequent screens.

. Metscape Server Products Core Components (33
. Metscape Directory Suite (23

. Administration Services (23

. iPlanet Application Server Suite (4)

. iPlanet Process Manager 6.0 (2]

B SR

|Specify the components you wish to install [A111: W

%

8. The Server Family Core Components screen displays. Press Enter to specify all

the components listed.

window Edit Options

iPlanet E-Commerce Solutions, & Sun-Netscape Alliance
iPlanet Server Products InstallationfUninstallation

| =

\Metscape Server Products Core Components components:

| Components with a number in () contain additional subcomponents
iwhich you can select using subsequent screens.

1. Metscape Server Products Core Components

2. Metscape Core Java classes
3. Java Runtime Enyironment

Specify the components you wish to install [1, 2, 31: 0
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9. The Directory Suite Components screen display:

s. Press Enter to specify all the
components listed.

window Edit Options

iPlanet E-Commerce Solutions, & Sun-Netscape Alliance [
iPlanet Server Products InstallationfUninstallation

|Metscape Directory Suite components:

| Components with a number in () contain additional subcomponents
iwhich you can select using subsequent screens.

1. Metscape Directory Server
2. Metscape Directory Server Console

|Specify the components you wish to install [1, 2]

=

10. The Administrative Services screen displays. Press Enter to specify all the
components listed.

Window Edit Options Help
iPlanet E-Commerce Solutions, & Sun-Netscape Alliance [
iPlanet Server Products InstallationfUninstallation
‘Administration Services components:
| Components with a number in () contain additional subcomponents
iwhich you can select using subsequent screens.
1. Metscape Administration Server
2. Administration Server Console
|Specify the components you wish to install [1, 21: [}
1 =

68  BuyerXpert Installation Guide ¢ October 2001



Installing iPlanet Application Server (iAS)

11. The Application Server Suite Components screen displays. Press Enter to

specify all the components listed.

window Edit Options

iPlanet E-Commerce Solutions, & Sun-Netscape Alliance
iPlanet Server Products InstallationfUninstallation

| =

iPlanet Application Server Suite components:

| Components with a number in () contain additional subcomponents
iwhich you can select using subsequent screens.

. iPlanet Application Server Web Connector Component
. iPlanet Application Server Core Seryer Component

. iPlanet Application Seryver Administration Tool

. iPlanet Application Server Deployment Tool

RN

Specify the components wou wish to install [1, 2, 3, 41: 1

12. The Process Manager Components screen displays. Press Enter to specify all

the components listed.

BOTUOW, EUTTWpTIors

iPlanet E-Commerce Solutions, & Sun-Netscape Alliance
iPlanet Server Products InstallationfUninstallation

| =

iPlanet Process Manager 6.0 components:

| Components with a number in () contain additional subcomponents
iwhich you can select using subsequent screens.

1. iPlanet Process Manager Server
2. iPlanet Process Manager Builder

Specify the components you wish to install [1, 21: B
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13. The Domain Name screen displays. Enter the domain name where you are
installing the server software. See section Installing iPlanet Web Server (iWS),
Step 8.

window Edit Options Help

iPlanet E-Commerce Solutions, & Sun-Netscape Alliance
iPlanet Server Products InstallationfUninstallation

Enter the fully qualified domain name of the computer

ion which you're installing server software. Using the form
<hostname. <domainname>

‘Example: eros.airius.com.

ITo accept the default shown in brackets, press the Enter key.

|Computer name [colonial.red.iplanet.conl: |

- =
3

14. The Unix User and Group screen displays. Enter the system user and group
name that was created in the section, Installing iPlanet Web Server (iWS),
Step 9.

Wwindow Edit Options Help

iPlanet E-Commerce Solutions, & Sun-Netscape Alliance
iPlanet Server Products InstallationfUninstallation

Choose a Unix user and group to represent the iPlanet server

1in the user directory. The iPlanet server will run as this user.
|It 15 recammended that this user should have no privileges

1in the computer network system. The Administration Server

will give this group some permissions in the server root

o perform server-specific operations.

|If you have not vet created a user and group for the iPlanet
‘server,create this user and group using your native UNIX
|system utilities.

ITo accept the default shown in brackets, press the Return key.

|System User [buyer]:
|Systen Group [staffl: I
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15. The Configuring Server screen displays. Type Yes if you want to register this
software or press Enter if you do not.

window Edit Options Help

Metscape Communications Corporation
Directory Installation/Uninstallation

‘Metscape server information is stored in the Metscape configuration
directory server, which you may have already set up. If so, you
\should configure this server to be managed by the configuration
‘server. To do so, the following information about the configuration
|server is required: the fully qualified host name of the form

| <hostnane>. <domainnames(e.q. hostname.domain.cond, the port number,
Ithe suffix, and the DN and password of a user having permission to
‘write the configuration information, usually the Netscape
‘configuration directory administrator

|If wou want to install this software as a standalone server, or if vou
|want this instance to serve as your Netscape configuration directary
|Server, press Enter.

Do you want to register this software with an existing
|Netscape configuration directory server? [Nol: i

16. The Store Directory Server screen displays. Press Enter to continue.

window Edit Options Help

Metscape Communications Corporation [
Directory Installation/Uninstallation

\If vou already have a directory server you want to use to store vour

\data, such as user and group information, answer Yes to the following
iquestion. You will be prompted for the host, port, suffix, and bind

‘DN to use for that directory server

ITf you want this directory server to store your data, answer No.

|Do you want to use another directory to store your data? [Mol: [l
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17. The Directory Server Network Port screen displays. Type 10000 or other port
number.

window Edit Options Hel

il

Metscape Communications Corporation
Directory Installation/Uninstallation

|The standard directory server network port number is 383, However, if
Ivou are not logged as the superuser, or port 389 s in use, the
default value will be a random unused port number greater than 1024.
(If you want fto use port 389, make sure that you are logged in as the
|superuser, that port 389 is not in wse, and that you run the admin
|server as the superuser.

|Uirectory server network port [147701: 100008

18. The Directory Server Identifier screen displays. Press Enter to accept the
default.

window Edit Options Hel

il

Metscape Communications Corporation
Directory Installation/Uninstallation

|Each instance of a directory server requires a unigue identifier
|Press Enter to accept the default, or type in another name and press
Enter.

Directory server identifier [coloniall: |
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19. The Administrator ID screen displays. Enter your administrator 1D, your
password, and the password again.

window Edit Options Help
: —

Metscape Communications Corporation
Directory Installation/Uninstallation

{Please enter the administrator ID for the MNetscape configuration
‘directory server. This is the ID typically used to log in to the
iconsole.  You will also be prompted for the password.

MNetscape configuration directory server
administrator ID [admin]:

Password:

Password Cagaini: il

ELE

20. The Directory Tree Suffix screen displays. Enter a suffix for this installation, for
example, o=bxinstall.com.

Window Edit Options Help

i FY
Metscape Communications Corporation Il
Directory Installation/Uninstallation

The suffix is the root of yvour directory tree. You may have more than

lone suffis.

Suffix [o=iplanet.conl: B
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21. The Directory Manager Distinguished Name (DN) screen displays. Press Enter
to accept the default Directory Manager DN, then enter your password and the
password again.

= VEITHIE RS

window Edit Options Help

Metscape Communications Corporation
Directory Installation/Uninstallation

\Certain directory server operations require an administrative user
iThis user is referred to as the Directory Manager and typically has a
\bind Distinguished Mame (DN} of cn=Directory Manager. Press Enter fo
laccept the default walue, or enter another DN. In either case, you
{will be prompted for the password for this user. The password must
|be at least 8 characters long.

|Directory Manager DN [cn=Directory Manager]:
|Password:
|Password Cagaind: Il

22. The Administration Domain screen displays. You must use iplanet.com.

window Edit Options Help

Metscape Communications Corporation [
Directory Installation/Uninstallation

|The &dministration Domain is a part of the configuration directory
server used to store information about Metscape software. If you are
\managing multiple software releases at the same time, or managing
|information about multiple domains, you may use the Administration
\Domain to keep them separate.

IIf wou are not using administrative domains, press Enter to select the
|default. Otherwise, enter some descriptive, unigue name for the
ladministration domain, such as the name of the organization responsible
for managing the domain.

|gdninistration Domain [iplanet.coml: B

%
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23. The Administration Server Port screen displays. Type 10001 or your port

number.

window Edit Options

Hetscape Communications Corporation
Adninistration InstallationfUninstallation

il

The Administration Server is separate from any of vour application
\servers since it listens to a different port and access to it is
restricted.

\Pick a port number between 1024 and 65535 to run your Administration
Server on. You should NOT use a port number which you plan to

run an application server on, rather, select a number which wou

will remember and which will not be used for anvthing else.

|The default in brackets was randomly selected from the available
\ports on your system. To accept the default, press return.

|
|Administration port [4653]: 100010

24. The Administration Server screen displays. Press Enter to accept the default.

window Edit Options

Hel

Adninistration InstallationfUninstallation

| =

‘ Hetscape Communications Corporation

|The &dministration Server program runs as a certain user on your
\system. This user should be different than the one which vour
iapp]ication servers run as. Only the user vyou select will be
lable to write to your configuration files. If you run the
|Administration Server as “root”, you will be able to use the Server
(Administration screen to start and stop vour application servers.

\Run Administration Server as [buver]l: il

%
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25. At the next screen, enter your product key (iAS serial number).

Sun-Netscape Alliance
Application Server Installation/Uninstallation

(Enter the product key which is available on the welcome Tetter
Ayou received with your iPlanet fpplication Server (1AS) package.

(Product Key: 3719903141-17054314680

26. The Web Server Instance screen displays. Enter the web server instance
location where iWS is installed.

Sun-Netscape Alliance
Application Server Installation/Uninstallation

|iPlanet App11cat{0n'Server-supports iPlanet Web Server 4.1.

Enter the FULL PATH of the Web Server Instance to be used,
lor enter “cagi” if vou are using cgi.

For example:  fusrins-home/https-my_web_server

: fexport/INS41 /https-colonial. red.iplanet. conll
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27. The next screen displays with this message: Configuring the iPlanet Web

Server. Press Enter to continue.

=5 (A NN RT=1]

|ES 2

window Edit Options

Help

Sun-Hetscape Alliance

application Server Installation/Uninstallation

Configuring the iPlanet Web Server

Press ENTER to continue: i

7

28. The Administration Server Username and Password screen displays. Enter
your administration server username, your password, and the password again.

1 g o R
Window Edit Options Help
z ——
Sun-Hetscape Alliance Il
application Server Installation/Uninstallation
Access to the Administration Server using the iPlanet Application Server
|fdministrator (1ASATY is password-protected. When you access the
Administration Server, vou will be prompted for the username and password."
|Username [admin]:
{Password:
Password Cagaindi: Il
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29. The Enable Internationalization screen displays. Type Yes to enable
international support for iAS.

(R RARTI =0 e

window Edit Options Help

Sun-Hetscape Alliance
application Server Installation/Uninstallation

{Enable Internationalization {I18M) support if you want to deploy
imulti-Tingual applications using 1AS
|

Do wou waht to enable I18M support for 14s? [Hol: vesll

30. When this screen displays, press Enter to continue.
e lerminal |
Window Edit Options Help
Sun-Hetscape Alliance Il
application Server Installation/Uninstallation
Finished with gathering of information.
\Mext, the iPlanet Application Server files will be extracted. After that,
the 145 configuration and registration based on vour responses will begin.
|Press ENTER to continue: B
-

31. The Process Manager Administrator User ID screen displays. Enter the user ID
of the Process Manager administrator or press Enter to accept the default.
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‘Hetscape Communications Corporation _ _
iPlanet Process Manager Server Installation/Uninstallation

The iPlanet Process Manager administrator is the user that has the adm1n1strat0r pri
\wileges for the iPlanet Process Manager product. This user should ewist in wour corpo
rate d}rectory You can either nominate an ex1st1ng user in your corporate directary
|as the administrator of the 1P1anet Process Manager product, or you can decide to cre

|ate a new user. You should type in the uid of the user at the following prompt.

|Please enter the user id of the iPlanet Process Manager Administrator ([adminl: W

32. The installer has finished gathering information. Press Enter to continue.

‘Hetscape Communications Corporation _ _
iPlanet Process Manager Server Installation/Uninstallation

Finished with gatharing of information.

Mext, the iPlanet Process Manager files will be ewtracted.

1 After that, the configura
tion and registration based on vour responses will begin. 1

Please hit ENTER to continue : [l

33. This installation will take several minutes.
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TIP To find out the what version of iAS you are running, type
./version in the IAS_ROOT/ias/bin directory.

Reloading Configuration Files

iWS needs to be stopped and started to reload configuration files that were loaded
during iAS installation.

1. Run startconsole from IWS_ROOT.

2. The browser is launched and the login screen displays. Enter the username and
password you created in Step 11.
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3. The Manage Server screen displays. Click the server name (located next to
Select a Server) and then click Manage.

tration Server

| Breferences . | Global Settings I‘-"'.Unrs & Gioups . |/ Secwity ./ Cluster Mamt

Manage Servers
sidoe ik at il
Select a Server, . — | Manage

Settings

Server Root: /export/IW541/https- colonial.red iplanet.com
Hostname: colonial red.iplanet.com
Fort: gosn

Error Log:  ‘export/IWS41/https- colonialred iplanet.comsogserrars
User: buyer
DHS: off

| Help
4. The Server On/Off screen displays with this message: Click Server Off.

W@m Refoail Home  Search  Netstape Prnt Secufty  Shop B —
Netsite: [attp - //oolontal. red. iplanst com:8868/https-colonic /| @17 Wt tedl

iPlanet = S
Web Server41 | ~  Server Manager

[ Programia | Senviets| [Secuite! [Stalus| /Stles ./ Gontentbgmt | T

Server On { Off

The server is currendly OFF.

Server On Sexrver Off

About this server

Metwork Settings

% i Flles
‘Svmboli Links

]
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5. A message displays Warning: manual edits not loaded. Apply the changes by
clicking Load Configuring Files.

6. The Server On/Off screen displays with this message: The server is currently
on.

|| Back:  Forar Refoad Home  Search  Hetscape (Prnt— Secufty  Ship St —
Boskmarks 4 Netsit=: attp: //colonial red iplanst con:8886/httpa-colonic, /| @E17 Whats Felated

iPlanet
Web Server 41

The sexrver is curently 011
Performancs Tuning
[ Gmiree | (Server On| Servee |

HME 5
= = About this server
Access 'colonialred |planet com’ a5 a Clisnt

‘ Datwork Settings |

Error Responses

Conficuratian Files
| Bestrictdomss |
Encryption Qlﬂ_f fo

Encryption
‘ Ereferences |

Checking IAS Installation

1. After completing the iAS installation, you can check to see if iAS is installed
properly by executing a sample fortune program:

http://hostname:port/Gxapp
For example,
http://colonial:8080/GXApp
2. Click Access New iAS Sample Application.
3. Under Sample Application, click Fortune.

4. From the Fortune page, you can check your fortune and verify that iAS is
installed properly.
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Enabling the Database with IAS

1. Set up the database session script:

o\°

cd IAS HOME/ias/bin

o\°

./db_setup.sh

2. The Database Connectivity Setup prompt displays. Enter the location where
iAS is installed (shown as Zexport/1AS60 in the example).

window Edit Options Help

Sun-Hetscape Alliance
Database Connectivity Setup

Please enter the 145 installation root directory:
fexport/TASE0R

ELE
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3. The Driver Installation screen displays. Press Enter to continue.

Sun-Metscape Alliance
Database Connectivity Setup

\Please enter the 1AS installation root directory:
|fexport/IASED

‘Do you want to use third party JOBC drivers ar native drivers.
1. Native drivers

| 2. Third party jdbc drivers ) ) o

To accept the default shown in brackets, press the Enter key.

(Select the component you want to install 7 (/2 1l:
ESELECT OPTION 2 FOR TDBC )

4. The Configuring with Oracle prompt displays. Type ¥ to configure iAS with
Oracle.

Sun-Netscape Alliance :
Database Connectivity Setup for Mative Drivers

D"i you want to con.f:i.gure i8S with Oracle connect{\n’ty nl? '(y.,'"nj
By
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5. The Oracle prompt displays. Enter your Oracle home directory.

Sun-Netscape Alliance :
Database Connectivity Setup for Mative Drivers

Do you want to con.f:i.gure 185 with -'0rac1e-c0nnect1iv.1'ty nl? '(y.,'"nj
By

; i_nt_er the Oracle home directory [fesport/oraclegtg]:

6. The next Oracle prompt displays. Enter your Oracle SID that you wish to
connect to.

Sun-Netscape Alliance :
Database Connectivity Setup for Mative Drivers

Do you want to con.f:i.gure 185 with -'0rac1e-c0nnect1iv.1'ty nl? '(y.,'"nj

|Enter the Oracle home directory [fexport/oraclegis]:

i in-ter the ORACLE_SID [B¥M3]:
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7. The Sybase prompt displays. Press Enter to continue.

Sun-Netscape Alliance :
Database Connectivity Setup for Mative Drivers

you want to con.f’i.gure. 185 with "Sybase.-connect{v.ity nl? (w’n)

o[

The Informix prompt displays. Press Enter to continue.

Sun-Netscape Alliance :
Database Connectivity Setup for Mative Drivers

you want to configure 145 with Informix connectivity [nl? Cy/n)
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9. The db2 prompt displays. Press Enter to continue.

Sun-Netscape Alliance :
Database Connectivity Setup for Mative Drivers

you want to configure 145 with db2 connectivity [nl? (w/n)

10. The next prompt displays. Type ¥ to configure the Resource Manager.

Sun-Netscape Alliance :
Database Connectivity Setup for Mative Drivers

i D"ﬁ you want to configure Resource Manager (y/n) [nl?
¥
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11. The next prompt displays. Press Enter to accept the default.

Sun-Netscape Alliance :
Database Connectivity Setup for Mative Drivers

Do you want to configure Resource Manager (y/n) [nl?

5 iuw many Resource Managers do you want to configure [1]7

12. The next prompt displays. Press Enter to accept the default.

Sun-Netscape Alliance :
Database Connectivity Setup for Mative Drivers

En-ter Resource Manager Mame: [rmil:
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13. The next prompt displays. Press Enter to accept the default.

Sun-Netscape Alliance :
Database Connectivity Setup for Mative Drivers

|Enter Resource Manager Name: [rm1l:

i_ht_er Datahase Type: (Oracle) [Oraclel:

14. The next prompt displays. Enter the database server name (the machine where
Oracle is installed).

Sun-Netscape Alliance :
Database Connectivity Setup for Mative Drivers

|Enter Resource Manager Name: [rm1l:

|Enter Datahaze Type: (Oraclel [Oraclel:

|Construct OpenString:

|Please enter database server name: colonialll
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15. The next prompt displays. Enter the database user name and password.

NOTE During BuyerXpert installation, you will need to specify this Oracle
user name and password. The BuyerXpert installer will create this
user in Oracle.

= LRI i =
Window Edit Optians Help

Sun-Hetscape Alliance
Database Connectivity Setup for Mative Drivers

Enter Resource Manager Mame: [rmi1]:

|Enter Database Type: (Oracle) [Oraclel:

\Construct OpensString:
|
\Please enter database server name: colonial
Please enter database user name: bz

Please enter database user password: bl

16. The next prompt displays. Press Enter to enable the Resource Manager.

e 1 2Fminal

| ]

window Edit Options

Help

Sun-Hetscape Alliance
Database Connectivity Setup for Mative Drivers

Enter Resource Manager Mame: [rmi1]:

|Enter Database Type: (Oracle) [Oraclel:

\Construct OpensString:
|
\Please enter database server name: colonial

Please enter database user name: bz

\Pleasze enter database user password: hu

iinah]e this Resource Manager (w/n) [¥]7
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Creating an iPlanet Directory Server (LDAP)
Instance
1. Start console using this command:

$ IAS-ROOT/startConsole

2. When this screen displays, enter your password and click OK. This is the
password you specified in Step 19 of the iAS installation.

onsole =]

Netscape

User ID: |admin

Password: |“““““

Administration URL |hﬂp:.-".f’mIDniaI.red.ipIanet.mm:1DDD‘I ;]

Cancel |

Help |

3. Choose the Server Group, located on the left side of the screen. Click Object,
then from the drop-down menu, choose Create Instance of Netscape Directory
Server.

=]

Console

Console

Edit
“Migrate Server Config...
on toh.

Netscape Directory Server

Default ¥ R
[ ey 1 Server Group

ffil iplanst.com

L i »
= elnnial red iplanst cam
{1 Sernver Goup

iP\anel ApplicationSerer (colonial)
ﬂ Administration Server

Directory Ssrver (colonial)

Croup Name! Sener Group
Description:
Install Path: jeuporiass0
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4. The Create New Instance window displays.

= Create New Instance [EIE]

Server identifier: m—

Network port: I'z?uﬁu—

Base suffix: W

Root DIM: m

Password for root DML Fm-*—
Confirm password: IT

Server Runtime (Unix) user |D: {I:MyEr—‘

oK I Cancel I Help l

5. In the network port number field, type 20000 or your specific port number.

6. Create a password and then re-enter it again to confirm.

NOTE The network port number and root DN password will be required
entries when installing SellerXpert.

7. Click OK. The following screen displays. Click OK.

= Status |
Created new Directory Server

Sfart Slapd Strting Slapd server configuration,

Success Slapd Added Directone Server inforration to Configuration Sereer.
Cantent-tyoe: texthtrl

S

L

The opermtion was successful.

4 |

5
Eeell

8. Exit from the iAS administrative server.

Configuring the Process Manager

You should have already run the db_setup.sh script for iAS. You will first create
another user in ORACLE_SID in addition to the one that you created to store
BuyerXpert data.
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Creating Another Oracle User

To create another Oracle user:

% sglplus system/manager@oracle SID

SQL>create user pm identified by pm

SQL>default tablespace TSOl temporary tablespace temp

SQL>quota unlimited on TSO1l

SQL>quota 0 on system;

SQL>grant connect, resource to pm

To configure the Process Manager:

1. Enter the URL:
http://machine-name.domain-name:iWS-port-number/administrator.apm

2. Enter your iAS user ID and password.

3. Select create new cluster and the Cluster Information screen displays.

= Netscaps: Process Administrator =15
File  Edit “iew Go Communicaior Hst
T4 ¢ A D e A 3 & D #
| Bak ol Rebal  Home  Seah Netscpe P Sey Shp o

iPlanet Process Manager

treate Cluster

This is the Precsss Administrator on celonial. Cunehtly: theme is no jpined cluster To adwmikistzrany of the
applications forthis s2rver; colonisl mustfirstbe mads partof & clister

Sakct finmatis of the flkwing bro optans:
O Creste s Mew Clusiar

o Join an Existing Cluster
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4. Inthe Cluster Name field, type the name of your choice.

=mpcluster, o=HetscapeRoot

coloniall cluster

;Clu_sté: for ._host_i"ng’ ._fl_e-tsoape
Process Manager applications
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Configuring the Process Manager

Scroll down to the Corporate User Directory Information part of the screen.

Ei Mets Process Administrator

File Edit Visw Go Communicator
4 » A B a =3 & 3
Bark Foniar Rebal  Home  Seath Mefscaps  Pint  Seowiy  Shop
o Emkl‘rﬁfksa,&f I‘Jei}m}a[}lttp //fcolonial. red. iplanet. com: £ fl @" \Mra'r‘a Felatscl

The Conpotate UsarDiectorny iz the LDAP diectony that stowes usarand goup infammstion; it
is used forauthentication and rensging access contol,

Haost b !Ecolonial (2. 'conpotede aiius.com?)

Patt Murber: | zonod

Base DN: | o=iplanet. conl

Eind DN foptional): |

Bind Password foptanal: |1

4
o | P e

6. Inthe Host Name field, type your host name.

7. Inthe Port field, type 20000. This is the network port number that you created
in Chapter 3, Section Creating an iPlanet Directory Server (LDAP) Instance,
Step 5.

8. Inthe User Directory Base DN field, specify the DN for the root directory. For

example, enter o=iplanet.com if your BuyerXpert configuration setting

directory root DN is set to o=iplanet.com.

9. Scroll down to the Configuration Directory Information.
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10. Enter the iAS directory server network port.

ial. red. iplanet. com: T

Hostrane: [Foloniad e, g
Port Nurber, | 10000

D’Ps!: | EE;n=D irectormy Hanage T

T e e—— |

11. Type the bind password (your iAS password).
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12. Scroll down to display the Database Screen.

= N i rat T=[El
File ~ Edit View Go Communicaior Help

4 ¥ A 4 . @ 3 &£ 3 @
B P Gl ne Gus ewh  PM Sam G oy

¢ Bookmarks £ Newsite: fhttp://colonial red aplanet. con:8080/Adninistr: /| @7 What's elated!
| o Webliail 2 Fiadio £ Pecples 4 Yellow Pages 2 Dowilozd 2 Calendar | Channele ¢ eolanial. =t ipl

Planet Process Manager

This Is the datibase that stores the detn from appiations deplyed in this duster. The speoiied UseriD
trust have enough privieges in the datsbase o create, and grant access 1o tabkes snd views

Defsbase SewverType: | Orace 1

Datsbasa Sawer dentifier

b3 0k §
S
UsariD: |pn§

Password | w4

*If the Datebase Server Tyne selected is Sybase, this oparation wil NOT creste 2 detshase ifthe
database does notexistakesdy. It is advisshle 10 ask your Datshase Administetortn create the
dsiabase foryou bafor sHempting o cmste the cluser, If the Oxtsbase SeverTipe slecied is ok,
keawe this fied blank

- Wil se i rinfisrmstion
A

The mail serveris the SMTP serve rthad will be used in this clusterto send notifications. The SMTP Reply To
should be & valid userinside the SMTP semer

SMTF Sewer [optional): iglmanmst

SMTP o {aptianal) iizs

SMTP Reple To (optional) |

e [ o % o0 @ 2|

13. Select DB Server Type, then select Oracle.
14. In the DB Server Identifier field, type your Oracle SID.

NOTE The Database field (displayed with a *) should be kept blank.

15. Type the Oracle database user ID and the password that was created earlier.

NOTE This database user account is fixed for the life of the installation.
Specific application and configuration tables are stored here, so do
not give it the same location as where you store BuyerXpert data.

Chapter 3 Installing iPlanet Servers Software 97



Configuring the Process Manager
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16. The Mail Server Information screen displays.

thttp: /fcolonial. red. iplanet. con

The mail s=rveris the SMTP ssrerthat will be used in this clusterto send notificstions. The
- SMTFP Reply To shoul be = valid userinside the SMTP serar

SMTF' Een&r(optbnaﬁl]v dredd. meom. cong

SMTF Pott joptional) | %

SMTP Reply To
foptional)

17. Type your SMTP e-mail server name.
18. Type your SMTP port number.
19. Type your SMTP reply to e-mail address (optional).
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20. The Event User Information screen displays.

The clusterusss the event userID when ltmaloes asynchionous e guests into the Process
ManagerEngine, such as when the timeragent checks forexpired work tems. This usarand
passwotd combination should be s valid combination inside the comporste diectory,

I
EventUser |[admin
1

EventUsarPasswo: | Feses

Fillin the infar

|

o [ | mmee @ v

21.
22.
23.

24.
25.

Create a new cluster user name and password.
Click Create Cluster.

After the cluster has been created, from any text editor, copy the lines that start
with # Begin Cut -------------- to the end (End Cut ------ ).

Open the iAS installation dir/builder/preferences.ini file.

Find this line in that file:

# add your lines below here:

26.

Add the lines copied in Step 23 to just below this line.
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27. Verify that your file looks like the following:

8 N
(# add your Tines below here:
H#

: = Tdap://cn=Directary Manager:CRYPT{Wzo/NjI10j82Mill=}ecolanial 1000
(0fcn=myCluster, o=NetscapeRoot ;
|corp_dir = Tdap://colonial:20000/0=1pTanet. con

# showprefnenu

# showthreadid
showextrameny

# sortAttribute =

# showlDAPEntryIndex = true

28. Save the file.
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Chapter 4

Installing BuyerXpert

This chapter describes the tasks needed to install BuyerXpert, which you should
perform in the following order:

= Preparing to Unload the Distribution Media

= Verifying the Database and Server Installations
= Installing BuyerXpert Software

= Running the Process Builder

= Importing Timecard Application

Preparing to Unload the Distribution Media

For some of the installation tasks, you will need to work in a temporary directory
called a staging area. You extract the contents of the distribution media into this
staging area. In the example installation, the staging area is a directory called stage,
meaning you can hame it anything you want, and that it is temporary. You must be
logged in as the root user.

iPlanet recommends you install the BuyerXpert software behind the firewall.

NOTE You need approximately 700 MB of available disk space for the
staging area.

Your BuyerXpert system package contains CD-ROMs for some of the third-party
software. The BuyerXpert software is distributed on one CD-ROM.
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BuyerXpert CD-ROM Contents

The following file is on the BuyerXpert CD or is included with the BuyerXpert
distribution:

buyerxpert.tar.Z

Verifying the Database and Server Installations

Make sure you have the following software installed and running:

= Oracle Server Database 8.1.6 Standard or Enterprise Edition with InterMedia
Text (this can be on a separate machine)

= Oracle Client (if Oracle Database is running on a different machine)
= iPlanet Web Server (iWS) 4.1, SP5
= iPlanet Application Server (iAS) 6.0, SP2:

IAS/bin/KIVAes.sh start

Information About Sample Data

102

During the installation of BuyerXpert, an option to load sample data is available.
This sample data is designed to demonstrate various features of BuyerXpert. The
sample data includes entries for the Directory Server (LDAP) data storage, as well
as the RDBMS data storage. If you choose to include sample data in your
installation, the data storage specified will be populated with the sample entries.

After you are satisfied with the installation, you will want to change the
BuyerXpert configuration to point to data storage other than those configured
during the sample data installation. These procedures are located in the section,
Preparing the Seed Data Storage, located in this chapter. You can now reconfigure
the installation to point to this data storage. Also, you can choose to refresh the
data storage by cleaning and preparing it with the seed data as described in the
previously mentioned section (Preparing the Seed Data Storage).
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Sample Data in Directory Server

The sample data in the Directory Server is rooted with a well-known suffix
o=iplanet.com. This allows you to use the same Directory Server instance
(host:port) for the real data and at the same time keep the sample data separate and
away from interfering the real data. When using the real data, you can continue to
use the same Directory Server instance and configure BuyerXpert to look at a suffix
other than o=iplanet.com as the search root. To use the sample data, you will have
to configure BuyerXpert to use o=iplanet.com as the search root. It is not required
to create the o=iplanet.com suffix during installation of the Directory Server.
Loading of sample data will automatically create it.

Sample Data in Oracle

The sample data in Oracle will be loaded into the user tables for the specified
Oracle database user. When using real data, it is advised to use a different Oracle
database SID. This will prevent any conflicts with or overwriting or loss of the
sample data.

Switching between using the sample data and real data (and vice versa) will
require you to only reconfigure the BuyerXpert installation. For instructions on
how to reconfigure, please refer to the BuyerXpert Deployment Guide.

Installing BuyerXpert Software

NOTE When you install BuyerXpert, you must use the same Unix user and
group that you used to install iAS.

To install the SellerXpert software from the CD:

1. Change to the SellerXpert directory and run the setup script:

o°

zcat buyerxpert.tar.Z|tar xvE -

% cd buyerxpert

o°

. /setup
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2. The Welcome screen displays. Read the instructions and press Enter to

continue.
= sampler:/exports /bxinstall /buyerxpert [

Window Edit Options Help

Sun-Metscape Alliance.
iPlanet Buyerxpert Installation/Uninstallation

Welcome to the iPlanet Buyerxpert installation program
This program will install iPlanet Server Products and the
iPlanet Console on your computer,

It is recommended that you have "root" privilege to install the
software.

Tips for using the installation program:
- Press "Enter" to choose the default and go to the next screen
- Type "Control-B" to go back to the previous screen
- Type "Control-C" to cancel the installation program
- You can enter multiple items using commas to separate them.
For example: 1, 2, 3

Would you 1ike to continue with installation? [Yesl: B J

3. The Licensing Agreement screen displays. Read the instructions and type YEs.

~| sampler:/export5 /bxinstall /buyerxpert | : |J
Window Edit Options Help

Sun-Metscape Alliance.
iPlanet Buyerxpert Installation/Uninstallation

BY INSTALLING THIS SOFTWARE YOU ARE COMNSENTIMNG TO EE BOUMD BY
AND ARE BECOMING & PARTY TO THE AGREEMENT FOUND IN THE
LICENSE.T®T FILE. IF YOU DO NOT AGREE TO ALL OF THE TERMS

OF THIS AGREEMEMT, PLEASE DO NOT IMSTALL OR USE THIS SOFTWARE.

Do wou agree to the license terms? [Nol: vesll
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4. The Installation Location screen displays. Type /export/Ias60 (this is the
location where iAS is installed).

Sun-Metscape Alliance.
iPlanet Buyerxpert Installation/Uninstallation

This program will extract the server files and install them
into a directory wvou specify. That directory is called the
server root in the product documentation and will contain

the server programs, the Administration Server, and the server

configuration files.
To accept the default shown in brackets, press the Enter key.

Install location [/iPlanet/iPM&]: /export/iplanet/iPMsll

5. The BuyerXpert Component screen displays. Read the instructions and press
Enter to continue.

[ sampler/exports/binstall/buyerxpert || |

Sun-Metscape Alliance.
iPlanet Buyerxpert Installation/Uninstallation

iPlanet Buyerxpert components:

Components with a number in ) contain additional subcomponents
which vou can select using subsequent screens,

1. Buyerxpert (3)

Specify the components vyou wish to install [4111: B
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106

6. The Additional BuyerXpert Components screen displays. The default is all
components listed are installed. If you wish to install different components on
another machine, select the component(s) that you need and press Enter. It is
recommended to install all the components first.

~| sampler:/export5 /bxinstall /buyerxpert | : |J
Window Edit Options Help

Sun-Metscape Alliance.
iPlanet Buyerxpert Installation/Uninstallation

Buyerkpert components:

Components with a number in ) contain additional subcomponents
which vou can select using subsequent screens,

Specify the components vou wish to install [1, 2, 31: N

iPlanet Buyerxpert Buyer & Catalog Manhager aApplications
iPlanet Buyverxpert aAdministrative Utility
iPlanet Buyerxpert Upgrade application

7. When the next screen displays, read the instructions and press Enter to
continue.
~| sampler:/export5 /bxinstall /buyerxpert | : |J
Window Edit Options Help

Sun-Metscape Alliance.
iPlanet Buyerxpert Installation/Uninstallation

Enter the fully qualified domain name of the computer
on which vou' re installing server software. Using the form
<hosthame: < domainname:

Example:

To accept the default shown in brackets, press the Enter key.

Computer name [sampler.red.iplanet.coml: W

eros. airius. com.
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Installing BuyerXpert Software

user and group you created in Chapter 3, Installing iPlanet Web Server (iWS),

Step 9. Press Enter to continue.
— sampler:/export5 /bxinstall /buyerxpert

==

Window Edit Options

Help

Sun-Metscape Alliance.
iPlanet Buyerxpert Installation/Uninstallation

Choose a Unix user and group to represent the iPlanet server

in the user directory. The iPlanet server will run as this user.
It is recommended that this user should have no privileges

in the computer network system. The Administration Serwver

will give this group some permissions in the server root

to perform server-specific operations.

If you have not vet created a user and group for the iPlanet
server,create this user and group using your native UNIXK
system utilities.

To accept the default shown in brackets, press the Return key.

System User [skand]l:
System Group [staffl: W

9. Atthe Application Server Administrator screen, enter the administrator user
ID and password that you created when you installed iAS (Chapter 3,

Installing iPlanet Application Server (iAS), Step 28).

~| sampler:/export5 /bxinstall /buyerxpert

Window Edit Options

Sun-Metscape Alliance
Buyerspert 4.1 Installation/Uninstallation

application Server administrator:
To deploy Buyeripert on to the application server, you need to
The administrative user specified during the aApplication server
installation is one such user. You need to know the administrator
username and password.
NOTE: This information will be used only if deploying to

iPlanet application Server wer 6.0 SP2 and Tater.

Specify adminstrator User id: [adminl:
admin Password: W

Chapter

have deployment authorization for the specified application server.

4
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10. At the next screen, the default iAS administrative server port number is
displayed as the default entry. Press Enter if the default port number is

correct.|
NOTE To check the port number, run:
% IAS-ROOT/ias/bin/kregedit
When the screen displays, expand the tree:
SOFTWARE>iPlanet>Application Server>6.0>Admin>Port
The default port number displays.
~i sampler:/export5 /bxinstall /buyerxpert | : iJ
Window Edit Options Help

Sun-Metscape Alliance
Buyerspert 4.1 Installation/Uninstallation

application Server’s administrative Server Port:

To deploy Buyeripert on to the application server, you need to
identify port number of the aApplication Server’s Administrative
server, Typically this 1s defaulted to 10817 during the application
server installation.

NOTE: This information will be used only if deploying to
iPlanet application Server wer 6.0 SP2 and Tater.

Specify port: [108171:
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11. The Oracle Database Host screen displays. Enter the machine name where
Oracle is installed.

Console |- ]

Window Edit Options

Sun-Metscape Alliance
Buyerspert 4.1 Installation/Uninstallation

Oracle host:

Since Buyerxpert uses Oracle for one of its data stores, every

Buyerspert installation needs a configuration setting to identify
the Oracle data store.

Enter hosthname running the Oracle server.

Specify Oracle host [db_hostnamel: samplerll

12. The Oracle Connection (JDBC) screen displays. The JDBC connection is the

user name and password in the format username/password@ORACLE_SID. The
installer will create this Oracle user.

sampler:/export | . |

Window Edit Options

Sun-Metscape Alliance
Buyerspert 4.1 Installation/Uninstallation

JDEC connect string:

Since Buyerxpert uses Oracle for one of its data stores, every

Buyerspert installation needs a configuration setting to identify
the Oracle data store.

Enter an Oracle connection in the form <db_user:/<db_pass:@<db_server:,

NOTE: This pertains to Buyverxpert configuration setting only and
does not setup or prepare the Oracle database. If vou plan
to use Sample Data for this installation, please refer
the Installation Guide for instructions.

Specify JDBC connection [db_user/db_passwd@db_server]: bxuser/bxpass@BxdbSION
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13. At the next screen, read the instructions and enter the Directory Server (LDAP)
name.

~| sampler:/export5 /bxinstall /buyerxpert | : |J
Window Edit Options Help

Sun-Metscape Alliance
Buyerspert 4.1 Installation/Uninstallation

Directory Server (LDAFD):

Since Buyerxpert uses LDAP for one of its data stores, every
Buyerspert installation needs a configuration setting to identify
the LDAP repository. Please enter this configuration

information.

Enter <host::<port: for the LDAP server.
NOTE: This pertains to Buyverxpert configuration setting only and
does not setup or prepare the LDAP server., If you plan

to use Sample Data for this installation, please refer
the Installation Guide guide for instructions.

Specify LDAP server [ldap_host:ldap_port]l: deepcliff:izsll J

14. At the next screen, read the instructions and press Enter to continue.

~| sampler:/export5 /bxinstall /buyerxpert | : |J
Window Edit Options Help

Sun-Metscape Alliance
Buyerspert 4.1 Installation/Uninstallation

Directory server {LDAP) Root Distinguished Mame (DMD):

Specify the DM to use with your LDAP server as the
search root for Buyeripert.

NOTE: This Buyerxpert configuration setting can be any LDAP suffix or DN
vou have prepared for use with Buyerxpert installation. Please refer
to the Installation Guide for instructions on Preparing Data Stores.
Choose the default only if vou plan to use the Sample Data
for this installation.

Specify LDAP Root DN [o=iplanet.coml: W

110 BuyerXpert Installation Guide * October 2001



Installing BuyerXpert Software

15. At this screen, enter the Directory Server user and password.

Sun-Metscape Alliance
Buyerspert 4.1 Installation/Uninstallation

Directory Server {LDAF) Bind User:

Specify the Distinguished Name of the user to bind as with LDAP serwver.

Specify LDAP Bind User: [ch=Directory Manager]:
LDAP Password:

16. At the upgrade screen, type Y to set up for the upgrade process.

Sun-Metscape Alliance
Buyerspert 4.1 Installation/Uninstallation

Upgrade from 3.x:

The Upgrade aApplication helps to upgrade the Buyerxpert 3.x data
to this Buyerxpert 4.x installation.

Would you Tike to set up Upgrade?

This only configures Buyerxpert configuration files. Please make sure
that the source and destination databases are already setup.

Set up for Upgrade [v/nl [nl: vl
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17. At this screen, enter the JDBC connection where your existing data is stored
= sampler/exports/bxinstall buyerxpert |- ||

Sun-Metscape Alliance
Buyerspert 4.1 Installation/Uninstallation

Upgrade Data Source:

Identify which Buyerkxpert database which holds existing data vou wish
to upgrade.

Enter an Oracle connection in the form <db_user:/<db_pass>@<db_server:

Specify JDBC connection [db_user/db_passwd@db_server]: bx3user/bx3userd@Bx3dbSIDN

18. The Attachment Directory screen displays. Type /tmp if you want to save the

attachments to the temp directory. Make sure there is a /tmp directory first; if
not, create one.

Sun-Metscape Alliance
Buyerspert 4.1 Installation/Uninstallation

attachment Directory:

417 the attachments will be saved in this directory.

Specify the directory: /export/bx/attachmentsil
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19. When the Sample Data screen displays, choose your option for installing
sample data. Type 3 to include sample data.

NOTE

For BuyerXpert to run properly, you do not have to have sample
data installed (option 0) but you must have seed data. Installing the
seed data instructions are provided in the section, Preparing the
Seed Data Storage, located at the end of the chapter.

For information on sample data, refer to the section, Information
About Sample Data, located at the beginning of this chapter.

NOTE

The BuyerXpert installer assumes that the Oracle system user and
password are SYSTEM/MANAGER. It also assumes that the data
segment tablespace name is TS01 and the index segment tablespace
name is TS02. If you prefer to use other system user and passwords
or different data and index tablespace names, select option o or 1
and populate the database manually.

Console |- ]

Window Edit Options Help

Buyerspert 4.1 Installation/Uninstallation

Sun-Metscape Alliance

Sample Data {use for demonstration onlyd

This installer can populate the Oracle and LDAP data sources with

It assumes both data sources have already been created.
For your deployment, we recommend you choose ‘Mo sample data” and
prepare your data stores as described in the Installation Guide. Options:

sample entries.

o]

1.
2.
3.

WARMNING: 1, 2, and 3 will corrupt existing data in the Oracle and LDAP
datasources indentified earlier screens.

Specify the sample data vou wish to populate [0, 1, 2, 31 [01: B

Mo sample data.

LD&P only: Oracle Data MUST be loaded separately.
Oracle only:
LD&FP and Oracle sample data.

LD&FP Data MUST be Toaded already.
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Configuring Actuate for BuyerXpert

20. The Setup Actuate Reports screen displays. Type N if you do not wish to
configure Actuate with BuyerXpert at this time. Type Y if you do and the next
two screens will display.

~| sampler:/export5 /bxinstall /buyerxpert | : |J
Window Edit Options Help

Sun-Metscape Alliance
Buyerspert 4.1 Installation/Uninstallation

actuate Report Server:
Would vou Tike to set up Actuate reports?

The Following screens will collect information required to configure
reports in Buyerxpert.

NOTE: Actuate MUST be already installed.

Setup Actuate Reports [v/nl [nl: vl

NOTE You must have already installed Actuate prior to installing
BuyerXpert.
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21. If you typed Y in the previous screen, the Report Server screen displays. Enter
the path where Actuate is installed.

Sun-Metscape Alliance
Buyerspert 4.1 Installation/Uninstallation

Report Server:

Enter the path to yvour Actuate Reports Server directory.

#ctuate Reports Server directory [report_server_directory]: Jexport/actuate/R

22. At the next screen, enter the Actuate Server URL.

Sun-Metscape Alliance
Buyerspert 4.1 Installation/Uninstallation

Actuate Reports Server:

Enter the actuate Reports Server URL

&ctuate URL [hitp: //hosthname: portsacwebshostnames]: hitp: //deepcliff: 80/acweb//de
epcliff/i
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23. The Actuate Administrator Password screen displays. Enter the Actuate
administrator password.

~| sampler:/export5 /bxinstall /buyerxpert | : |J
Window Edit Options Help

Sun-Metscape Alliance
Buyerspert 4.1 Installation/Uninstallation

Actuate Reports Server:
Enter the actuate Reports Server URL
&ctuate URL [hitp: //hosthname: portsacwebshostnames]: hitp: //deepcliff: 80/acweb//de

epcliff/
actuate Password: B

Allow approximately 30 minutes for BuyerXpert to complete the installation.

Creating Catalogs in Catalog Manager

To create catalogs in Catalog Manager:
1. Go tothe URL:

http://hostname:port/NASApp/buyer/iMM/imm. jsp
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2. Thelog in screen displays.

FlE  ECit view o LOommunicamor
d ¥ 3 fH a2 E &3 B =
Back  Fonvarl  Reload Home  Searth Helacape Print  Seeuly  Shop B :

~§ Bookmarks f  Metsits: htrp://oolonial red. iplanet com:8080/NASApp fuyer/ ;| T What's Relatsd

el

55‘ o Webil o Radio 4 Pecple o “fellow Pages o Download 2 Calendar [ Chiannels ¢ eolanialectiplan...r

Help

Login
Company 1D: | mercury con

Username: | admiri
Password: |_1

Login

Copyright © 2000 Sun Microsystems, Inc. Some preexisting portions Copyright @ 2000 Netscape Communications Cor
Comments or Questions

I e
o [ |

dsrap @ @

To enter the sample catalog data, type the following information in the fields
shown:

Company ID: mercury.com
Username: admin

Password: admin
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4. When the Edit Catalog Ontology screen displays, click Catalog, located on the
upper left hand side of the screen.

| File Edit View Ga Communicamr

Help:
4 # A4 & = m @S & & @
Bk friwl el e Sach Mewae P Sauly Swp S

Catalog

j %t' Emkﬁﬂﬁi‘n& Neh@lei [Elt,t,p :f/colonial. red. iplanet. com: 8060/ NASApp Du /I @:’ Wl‘ra;t's']%ﬁia%ﬁd

Catalog |

Catalog : Edit Catalog Ontology

Create Top—Level Category

T
Category

Number of Ttems.
P Toys 10
» Office Furniture

218

Create Top-Level Category

Copyright @ 2000 Sun Microsystems, Inc. Some preexisting portions Copyright € 2000 Netscape Communication
Carnments or Questions

This screen displays. You will notice that there are now options to select under
the Catalog field (Maintain Master Catalog, Edit Items and Browse).

6. Click Edit Items.

B e MM mEAU NESCAE BT ATy mnop pp —
Edit Items :| ¢ Bookmarks ) Locstion: fhttp: //colonial. red. iplanet. con: 8080,/ AsApp/b /| @7 What's Relied
|| # Wbl £ P £ Pecple Vel Peges 4 Downiosd 4 Cakersr (4 Chinels £ sloniledl

og |

ain Master Catalog | Edit Items

Brovrse

Create Top-Level Category

Category Number of Items
P Toys 10
P Office Furniture

218

Create Top—Level Category

Clopyright @ 2000 Sun Micresystems, Inc. Some preexistng portions Cepyright © 2000 Netscape Communication |
Comments or Questions
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7. From this screen, check the boxes located on the right side of the screen, under
the heading Select. Click Approve.

| webkail  Pradio g Pecple 4 Yellow Pags £ Dawribad  Gelerclar (4 Channels 4 eoloniale

() it )

Catalog |

Maintain Master Catalog i Browse

Catalog : Browse Categories

Delete

b Toys 10 10 i
b Office Furniture 218 218 J\

T~

Apprave | | Delete Select boxes

Copyright @ 2000 Sun Microsystems, Inc. Some preexisting portions Copyright € 2000 Netscape Communication
Comments or Guestions

8. When this screen displays, click Browse, located near the top of the screen.

| 2 Webkail o Fedio 4 Pecple 4 ellow Fages 4 Dowrload 4 Calendar (4 Chanrels 4 wohonialrecipl

Browse

Total « VAt ™~
T Items Waiting B
Category No. : rowse
obltamss . JpnmuEl
» Toys 10 0
P Cffice Furniture 218 0

Copyright & 2000 Sun Microsystems, Inc. Some preexisting portions Copyright & 2000 Netscape Communication
Comments or Questions
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9. When the Create Catalog screen displays, click Create Catalog.

£ WebMisil  Fecio 4 Fecple 4 ellow Pages 4 Dowrlosd 4 Selendar | Channels 4 eolonialiectinl

Catalog |

Maintain Master Catalog | Edit Items

Catalog: Select a Catalog

A

Create Catalog

Copyright & 2000 Sun Microsystems, Inc. Some preexisting portions Copyright & 2000 Netscape Communication
Comments or Questions

\ Create

Catalog

10. When this screen displays, enter the catalog name and description in the
appropriate fields, then click Continue.

£ WebMlsil  Fecio 4 Fecple 4 ellow Pages 4 Dowrlosd 4 Gelendar | Channels 4 eolonialiectipl
Catalog |
Maintain Master Catalog | Edit [tems

Catalog: Create Catalog

< Retum to Catalogs Continue
“Indicates Required Information,

“Catalog Name: ‘ General Catalg.

Catalog Description: ‘ Sample Catabog ]

| Dynamic update of items from Mater Catalog
_| Is this a Remote Catalog?

< Retun to Catalogs Confinue

Copyright © 2000 Sun Microsystems, Inc. Some preexisting portions Copyright @ 2000 Netscape Communication
Comments or Questions
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11. At this screen, click Continue.

WebMail  Fadin 4 People g Yellow Pages 4 Download g Calendar | Channels ¢ colanial.redjl
' C v=p_

£

Catalog |

Meintain Master Catalog = Edit Items

Catalog: Create Catalog

‘Select Companies Remove Continue

< Retum to Initial Catalog

By default, all products from all companies will be shown in the browsing pages ta follow, \
Click on " Select Companies” button to shewr only preducts from selected companies, Continue

Company Name Company Contact

All

Remove

Select Companies Remove Continue

<Retumto Initial Catalog:

Copyright @ 2000 Sun Microsystems, Inc. Some preexisting portions Copyright & 2000 Netscape Communication |

Cormments or Questions

12. When this screen displays, click the two boxes under Include in Nodes, then

click Continue.

£ Webhiail £ Fedio 4 Fesple £ Velow Fages o Downlondd £ Gakendar (4 Channels 4 solonalrecipl

Edit Ttems

Maintain Master Catalog

Catalog : Create Catalog

Category
b Toys
} Otfice Furniture.

~~ Include in
Nodes

< Return to Previous

Copyright & 2000 Sun Microsystems, Inc. Some preexisting portions Copyright & 2000 Netscape Communication

Comments or Questions
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13. When this screen displays, select all the values under Existing Roles so that
they are highlighted, then click Add.

I File Edit Yiew Go Communicator Help

H o Webliail @ Contact g People g vellow Pages ¢ Dowinload [ Channels g Netscape Server I

b Bookrars J GoTo: /| €7 Wrats Related
d 5 3 @2 8 @8 @

i Bk o Reload Home  Searth. Netscape Pil Sewly  Stop St

e oy Edit tems
Catalog : Create Catalog

Select all
values

< Retum to Catalog Listing Coritinue

Exisding Rolas Gatalog Roles
-Sekectone ormre values-——- [ | ----Selectane armom values--—-

1=

< Retuim ta Catalog Listing Corntinug

CoprightiD 2000 Sun Moz, boc. Some i Hebrape

Comments or Guestions

14. When this screen displays, the Catalog Admin line item should have moved
from the Existing Roles to the Catalog Roles section. Click Continue.

| Fils Edit View Go Gommunicator Help
|| 2 Webhiel £ Coriact # Pesple 4 Yellow Pages 4 Dovribad (4 Channeis  Netscape Sener
[ B 4 T /| €7 whats Peiae
4 ¥ A & - @ S & 8 @

i Bk Fonad Reload Home  Seah Netscae Pt Seoy  Shop St

ey | Edithems

Catalog : Create Catalog

< Ratum to Catalng Listirg Continue
Existing Roles Oataloy Roles.
-=--Sekctone ormome values---- =---Sakctone ormom velues--

CEQ

T CatabgBrowssrs
CatabgManagers
Catalg Superhdrmin
Diectors
Empbyees

< Retum o Catalog Listing Continue

CopyightiD 2000 Sun Moz, boc. Some i Hebrape

Comments or Guestions
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15. When this screen displays, click Confirm.

REODKTEIE B EBHE TP  // COLONLAL. [E0. LPLANET. COI: BUDU/ NADHPD/ DY | RIS HaigtEa)

|| 2 Webliail £ Redho £ Pescle 4 Yellow Pagee 4 Dowrlosti 4 Gelerdsr ( Channels  slonaretpl

Meintain Master Catalog = Edit Items

Catalog : Create Catalog

< Retum to Select Roles Cancel Confirm

Please confirm information belosw.
Catalog Name: Genersl Catalog
Catalog Description: Sample Catalugs
Count of Selected Categun'es: 54 (_C‘ategon‘as)
Selected Role(s): Cataloghdrnin

<Return to Select Rales

Copyright © 2000 Sun Microsystems, Inc. Some preexisting portions Copyright @ 2000 Netscape Communication
Comments or Questions

16. This message displays. Click OK.

Create a big catalog may take a long time. The newly edited catalag will notbe updated on catalogs screen right away. Pleass check the result later,

=
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17. This screen displays when the system is finished creating the catalogs. Wait for
the catalogs to be created (approximately 3 minutes), then click Browse.

# Back Fovad  Reload Home  Search  Netseape it Secutty  Shop. Elop —
" Bookmarks i Nessite htep - //colonial red iplanst con:3080/MaShpp/by /| G507 What's Relaied
'| 4 Webliail 4 Fadio 4 People 4 Wellow Pages 4 Download 4 Calendar |4 Ghannels 2 colonial recd ol

e i_=e

Catalog |

Maintain Master Catalog |~ Edit Ttems

Catalog: Select a Catalog

——— Browse

Catalog Name Catalog Description Status

Copyright @ 2000 Sun Microsystems, Inc. Some preexisting portions Copyright @ 2000 Netscape Communication
Comments or Juestions

18. When this screen displays, click offline, located under Status.

(7] B BOOMITETKS gL NIEWIE TP/ /COLON1AL. T60. 1PLANST. SO BUSU/NASKPD /DU | ) WIALS HeiwEm|

‘ o Wil o Fadia 4 People 4 ellow Fages o Download g Calendar |4 Channels t@wﬁ'vn'ﬁi-iﬁ'@ﬁﬁ"

T Logou () (_ter )

Maintain Master Catalog ~ Edit Ttems

Catalog: Select a Catalog

Catalog Name Catalog Description Status

General Catalog Sample Catalogs offline edit delete
e =

Copyright @ 2000 Sun Microsystems, Inc. Some preexisting portions Copyright € 2000 Netscape Communication
Comments or Questions
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19. When this screen displays, you will noticed that the status has changed to
online. The General Catalog is now available.

20. Click logout, located on the upper right side, to log out.

] 5 BODKANS g NETIETATTP: //C0LON1AL. T80, 1PAANST. GOR: DUS U/ NASADD, DU | RE VPNATs HeiEE|

" o WebMail o Radio 7 People 4 Yellow Pages 4 Download 2 Calendar (4 Channels "x'x:ilnmal.r'e'@_i[il‘

T Logout & W Help &)

Catalog |

Maintain Master Catalog | Edit Items

Catalog: Select a Catalog P
Logout
Ereate Catalog.
Catalog Name Catalog Deseription Status
General Catalog Sample Catalogs online edit delete

Copyright & 2000 Sun Microsystems, Inc. Some preexisting portions Copyright & 2000 Netscape Communication
Comments or Questions

Creating Membership Indexes

For membership performance improvements, you need to create the following
indexes in your membership Directory Server if they do not already exist:

iplanetecguild
iplanetecparentorgguid
uid

sn

cn

ou

0

displayname
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1. Tocreate indexes, you need to run startconsole from the IAS home directory.

% ./startconsole

2. The console screen displays.

3. Enter the administrator password you gave when you installed Process
Manager. Click OK.

4. Double click on the Directory Server that you created under the Server Group.

Server Group

Efl iPlanet Application Server (o

B2 Administration Ssrver
o] colonial)

Directory
Server
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5.  When this screen displays, select the Configuration tab.

| Stant the Directory Server

Configuration " &/| stop the Directory Server

y&ﬂ Festart the Directory Server

;ﬁj Back Up the Directory Server
E Restore Directory Server

_éj Centificate Setup Wizard

13 Log on to the Directory Server as a New User

6. When this screen displays, highlight Database, located on the left side. Click
Add Attribute.

Metscape Dir

Hes 1 Passwords| Account Lockout] E@T—‘?ﬂﬂmmliﬁﬁtéingﬁl

Feplication Agreements : .Dém_.ﬁ'ﬁia & Eﬁ'.d:—oﬂgh - —— - rd
Atiribute Name | Approxl.| Equallty| Precence Substring Matching .
. : j

Logs o
{5

- Plugins ]
Hate ng_:.i
:_1

changenurber
Database copiecfrom

cincorrg

|13 i i3 )

=
=
=l

givenhlame

| rrail

rmailAlternate Addr.
rmailHost

il
11| = < =T

|| e

I i [ o l
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7. The Select Attribute window displays. Select iplanetecguid and click OK.

[Pd colonialrediplanst.com 20000 ——
=4 Database =
= Replication Agresments

Lngé iplariets colefinakilsicl
&5 Plugins iplanets cdunsnuros
iplariets chederalic

phanemclegz type e[ Substring Matching ..
=

iplanets cparentorgguid

-

iplanets cpreferedeurtency

iplanets csalestaxid

iplanetrrarketrakerstatus

0| ) 0 =

oKk | cancl |
- : 5

BElBte el I

HESEL [ Help |

8. You will see that iplanetecguid is now under the Addition Indexes with
attribute Equality and Presence checked.

Netscape®

Directol

colonial.red.iplanet.cam:20000 :iiflﬁ\?:"i'ﬁ"sl_ﬁasiword&'l #iccount Locgoﬂ.t'l ﬁ,'erfoumancw] §bt¢ing€1

(4 Database : 7
=3 Replication Agresmerts -_S‘}&.\:Em_.FndB&B.S‘@ﬂa'_ﬁ’Oﬂﬁf - — —
_Attribute Name | Approxl. | Equallty | Presence| Substring Matching ..
[ A I 1 [m]

aci

Logs
&Ll Plugins

changenurber
comiadfrnm.
Additional Indexes:

Attribute Name | Approxl. | Equality | Presence| Substring] Matching ...
on | @] | v | | | =

iwenname

<]

iplanelecguid

rrailaltzrnateacdr. .
rrailhost

memher
nscalxitsrmic

iy 1o x|

=| e

Dalete attributs |

Resst | heis |

9. Now you need to add the other attributes, repeating the previous steps. Click
Add Attribute to add all these attributes:
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iplanetecparentorgguid
uid

sn

cn

ou

0

displayname

10. When you are finished, click Save and restart the server.

Set the Look-through Limit to Unlimited
11. Run startconsole from the IAS home directory.

12. The console screen displays.

13. Enter the administrator password you gave when you installed Process
Manager. Click OK.

— MNetscape Console

|

User D iadmin

Pass.word: i-li--li--li--li-li-

Bdrinistration URL !hrtp:ffmIanial.red.iplanet.mm:1DDD1 _ﬂ

oK I Cancel Help |
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14. Double click on the Directory Server that you created under the Server Group.

iplanst om
-8 colonial red iplanet com
Serer Group
Efl iPlanet Application Sarver (o
P Administration Serer

ool

Directory
Server

15. Select the Configuration tab and highlight Database on the left side.

16. Select the Performance tab.

lonial.red.iplanet.com:20000

Performance

| aci

& Plugiins changenumber
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17. The default value for the look-through limit is 5000. In this field, type -1.

Ionial red.iplanet eom:20000

Look-through
limit

18. Click Save and restart the server.

Running the Process Builder

To deploy a sample application, as follows,

1. Run the Process Builder:

\o

> IAS_ROOT /builder/Builder.sh &
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2. When the Process Builder screen displays, click Import.

Select an Application

‘iPlanet Process Builder 6.0

i
@ colonial Cluster (on : colonial)
Applications
Application Templates
User Applications (buyer)
(3 Sample Applications

*~[3 Scratch Folder
Import

3. When the Import Application window displays, enter the zip file location and
then click OK:

IAS_ROOT /buyer/sample data/workflow/bx40 mercurycom prototype
req.zip

Import Application from ZIP File

[fexpor/l ASE0Mbuyer’s. . com_protatype_red. Zip %&5—]
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=+L3 Script Dictionary

Running the Process Builder

When this screen displays, the cluster that you just set up displays on the left

side.

Process Definition

=-(3 Groups & Roles

& andrmin
g, all
- ..n creator
- trysted ysers
-+ 34 Data Dictionary
T2 appr_araph
= done_appr_graph
-¥= gatecheck_passed
B2 handle
1= s _cancelled
% reg
¥ save_appr_graph
1= suspend_action
= suspend_submit
707 Form Dictionary

=+ Assignment Scripts

i - | émever_acuun_a&
2 assign_approver

-2 dummy_assignment;

EHO Automation Scripts |5

e @he—b-

de:';:d@‘//

now,da_c\me‘ -

has_declined])

N
'7'0‘??;7;.Ile:§ﬁm i

Chapter

4
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5. Double click on the bx40_mercurycom_prototype file name, located on the far
left side of the screen.

6. When the Inspector screen displays, verify that the corporate directory
contains the correct machine name. If not, click the side arrow button.

Mame

bxa cor_protd

Description

Prototy pe workflow

Display Mame

b4 0_mercurycom_prote

Aeplization Uninye e

0C950310-B054—

Priority Field

Title Field

handle

Corporate Directory

Idap://pinevalley.red,
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7.  When the next screen displays, select Choose Your Corporate User Directory.
Click OK.

Description Prototy pe workflow

Display Ma IJ (‘.oruore_lte us_er_dirg_l:tqry s_elel:tiun
Choose your ' lication
Corporate
User

Directory S~Corperate D

8. Close the Inspector screen and click Save.
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9. Click Deploy (located in the row of buttons near the top of the screen).

m%mi% Pa%ta |n3€a;if
- A dAH==a=

0_mercurycam_p
1 Process Definition
&l Groups & Roles

Deploy

& andrmin
-dag, 3l
- Creator ﬁ
- trysted ysers r
=+ Data Dictional -
= appr_grap;y pluy Application drcined
&
= done_appr_grap! = iy
-J= patecheck_pass [ g
= ﬁanme = iPlanet Process Builder 6.0
= is_cancelled » o N bl
- reg : notity_dacling |
1= save_appr_gra e 1
= Sugp;nsp e gin cluster selected 5| Rl
Eend_submit
L7 Form Dictionary 8
No cluster—7] i ke Mame bx40_mercurycom_pratatype_t \/‘g
selected =+ Assignment Scri Descrigtion Protatype workflow . *‘:,
2 approver_act Displayy Name bxA0_mercurycom_prototype | AL camé“egamm
g :55'9"—5'3”? Database Table g
2 ummy_ass ;
=+ Automation Scrp Ratsberr LR cutmaudit i =
Database Passwor 0
Deployment Stage DEVELOPMENT -
e Testing Mode true 5]
“aming: Application Group 'ag
aming: Application Groug 't ;
wvaming: Fomm Layout 'blank O | Cancel :Hejg_‘ & @ @ ﬁ
0infos, & wamings, 0 errars

=

10. Select the cluster by clicking No Cluster Selected and the drop down menu
displays with the cluster that you previously created.
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11. Enter your iAS user ID and password and click OK.

Running the Process Builder

12. The Successful Deployment screen displays.
13. Go to the browser and type the URL:

http://hostname:iwsport/Express .npm

A GRS S |
few  Cpen Seye Check  Deploy  Palette |nspector
= T z TR oF =
| e =|T-]A 4 AR == RE | |
L&l Groups & Roles
&g, admin
@z all
o Ccreafor A ﬁ
&g trusted users
=+ Data Dictional - — .
= apprgmp;y plny Application Heolined
&
-J= dane_appr_grap = s
-J= gatecheck_pass [ 7
= ﬁand\e iPlanet Process Builder 6.0
1= is_cancelled ) - ) B
’ ;:. o] ‘Select the ceploy wotity_cecline T
I save_appr_grapl . . 1l L
e aﬁlon G@qmajl Authorization Required ‘l ez, decinedi)
-5 guspend_submit PM 6.0
0% Form Dictionary &
=3 Script Dictionary b _ ey ) \é
=3 Assignment Serl Des e facmin {r
2 approver_act Dis Pee. T e otype_| " b
assign_appre il i=_cancelledi]
-G dumrmy_assi; : T -
& & Automation Son | Datel Lok | icancel | Help | e =
Dat 3 13
Deployment Stage DEVELOPMENT -
e Testing Mode true %7
Wvaming: Application Group 'ad i
Waming: Application Group ' = .
waming: Fomn Layout 'biank OK_ | Cancel | Help ‘& {j "\‘;i s
0infos, & wamings, 0 ermars

14. Click the New Process tab. The name of the application that you just deployed

displays.
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Importing Timecard Application

1. Run the Process Builder again:

IAS_ HOME /builder/Builder.sh

2. When this screen displays, click Import.

Select an Application

Planet Process Builder 6.0

able applications
g? colonial Cluster (on | colonial)
(1 Applications
(3 Application Templates
(31 User Applications (ouyer)
Sample Applications
[ Scratch Falder

Import

3. When the Import Application window displays, enter the zip file location and
then click OK:

IAS_ROOT /buyer/sample data/timecard/bx40 mercurycom prototype
tc.zip

Import Application from ZIP File
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Cluster

side.

|1 Process Definition
Groups & Roles
-dg acdmin

g all

aa Creator

&g trusted users
- Data Dictionary
-5 appr_graph
-I= dane_appr_gragh
-J= gatecheck_pmssed
I handle

= is_cancelled
¥ ron
-#= save_appr_graph
-5 suspend_action
- = suspend_submit

# 03 Form Dictionary Qﬂrwe—b- @Owe-h- =@
L3 Script Dictionary . .
[0 Assignment Scripts
-2 approver_action_ast wi
-2 assign_approver
~-@ dummy_assignment]
= (3 Automation Scripts

Importing Timecard Application

4. When this screen displays, the cluster that you just set up displays on the left

decliv_\e;/l

».

notify_decline

has_decined()

dane_sppr_;
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5. Double click on the bx40_mercurycom_prototype file name, located on the far
left side of the screen.

6. When the Inspector screen displays, verify that the corporate directory
contains the correct machine name. If not, click the side arrow button.

bx40 file name

Name bx com._protg

Description Prototy pe workflow

Display Mame b4 0_mercurycom_prote Side arrow
Application Unigue [D | f0CS50310-B054—19AE-

Priority Field

Title Field handle
Corporate Directory Idap://pinevalley.red,
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7.  When the next screen displays, select Choose Your Corporate User Directory.
Click OK.

Description Prototy pe workflow

Display Ma IJ (‘.oruore_lte us_er_dirg_l:tqry s_elel:tiun
Choose your ' lication
Corporate
User

Directory S~Corperate D

8. Close the Inspector screen and click Save.
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9. Click Deploy (located in the row of buttons near the top of the screen).

De IO 0_mercy 1|

ploy 3 Process Definition

& Groups & Roles
& andrmin

g 3l

- Creator

- trysted ysers

=+ Data Dictionary ’— ‘

T2 appr_graph Deploy Application dec}ged

= done_appr_grap! = & -~
-J= patecheck_pass [ . @
= ﬁanme =5 iPlanet Process Builder 6.0 3

= is_cancelled

-3 reg e c}ustar ety dachhe‘;
I save_appr_grap A - 3
%= suspend_action B E 'l has_déchzedﬂ
D t b = suspend_submit
atabase #{3 Fom Dictionary y
5 Mame x4 0_mercurycom_pratatype_| g
Table Name\_ .3 Script Dictionary g \_‘

I (4 Assignment Scri Description Prototype workflow A 4
er_act Display Name hx40_mercurycom_prototype_| o is_oom
-2 assign_soir e ¥ |57§9mlhd(3

= Database Table
L2 dummy_assi

=+ Automation Scrp Ratsberr LR Eandil i =
Database Passwor 0
Deployment Stage DEVELOPMENT -
e Testing Mode true 5]
“aming: Application Group 'ag
waming: Application Groug 't -
wvaming: Fomm Layout 'blank Ok | Cancel | Help & @ @ ﬁ

0infos, & wamings, 0 errars

=

10. The Database Table name must be changed from the previous deployment.
Click the Database Table field and enter a new name for the timecard
deployment.

142  BuyerXpert Installation Guide * October 2001



Preparing the Seed Data Storage

11. Select the cluster by clicking No Cluster Selected and the drop down menu
displays with the cluster that you previously created. Click OK.

12. Enter your iAS user ID and password and click OK.

o

SHEERIS EASIER TERRSY
v 9 B & al 4 3
Mew Qpsn Soye  Check  Deploy  Palette Ing

] Twhite

N Process Map

+ [ Pcess Definit.
&l Groups & Roles
&g admin
.
-g 3l
- Creator
i g trusted users
CHEE Data Dictionary

V'Y B

T= appr_graph Deploy Application B dec'{."ed )
I done_apor_gtap = e
-J= patecheck_pass [ o @
= D = iPlanet Process Builder 6.0
= is_cancelled o e -~ —
¥ “Selact the deploy cluster: i
= sawe_appr_ory - I Authorization Requied B3| -
= Suap;nspaﬁius colonial [ ] [=] 3 s i)
L1 suspend_subrmit PM 6.0 )
@07 Form Dictionary -
=+L3 Script Dictionary Ma otype_ : \e
I e@ et Scrl Desl Usamame! [acmin ”
; approver_act DSl posswors: [P | poeed e cancalean
: 2 :smgn_appn; Datd
: -2 dummy_assi 1 3 |
. FHO Automation Scri baty at G | ey i ~|
T i— Data (]
M. Messages 3
e e Testing Mode true 5]
FWammg Application Group 'ag —]
‘Waming: Application Group 't = =
A L ] nen | e | Lveol

13. The Successful Deployment screen displays.

14. Go to the browser and type the URL:
http://hostname:iwsport/Express .npm

15. Click the New Process tab. The name of the application that you just deployed
displays.

The BuyerXpert software installation is complete.

Preparing the Seed Data Storage

You need to install seed data for BuyerXpert to work properly. If your BuyerXpert
installation points to data stores populated with sample data, you do not need to
install any seed data. Sample data includes the required seed data.
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The procedures to install seed data consist of the following steps:
= Preparing the Directory Server data storage
= Prepare the Oracle data storage

= Load the application seed data

Preparing the Directory Server Data Storage
To prepare the Directory Server data storage before you can install seed data:

1. Create a new instance of Directory Server (see Chapter 3, Creating an iPlanet
Directory Server (LDAP) Instance, for instructions).

2. Set the directory root, for example, o=iplanet.com.

3. Modify the schema on the Directory Server. You can do this either by including
the schema files (a) or by applying schema modifications specified in Idif file
format (b).

a. Toinclude the schema files:

o Pick your favorite path for these configuration files, located in your
BuyerXpert installation directory:

path to ias/buyer/sample data/directory 1dif/buyer/iplanet.
For example:

/1AS/iPlanet/iPM6/buyer/sample data/directory 1dif/buyer/iplanet.

o Include lines similar to those shown below in the
slapd-instance/config/ns-schema.conf file:
include path/iplanet-userx-schema.conf
include path/iplanet-ecommerce-schema.conf
include path/iplanet-vortex-schema.conf
include path/iplanet-buyer-schema.conf

o  After these changes to the ns-schema.conf file, restart the Directory Server:
% slapd-instance/restart-slapd

b. To apply schema modifications specified in the Idif file format:

o Use the schema.ldif file, located in your BuyerXpert installation directory:
path to ias/buyer/sample data/directory 1ldif/buyer/iplanet/schema.ldif.

o Load the schema into a running Directory Server using ldapmodify as:
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# ldapmodify -h host -p port -c -a -D dirMgr -w password\
-f ./schema.ldif

4. To load seed data use the loadSeedData script located in the BuyerXpert
installation directory:

path to ias/buyer/sample data/directory 1dif/buyer/iplanet

For example:
/1AS/iPlanet/iPM6/buyer/sample data/directory 1dif/buyer/iplanet
5. Run the script loadSeedData.sh:
# loadSeedData.sh hostname port root_dn bind_dn bind_password ias_root_dir

Or, you can run the script with an additional parameter of WITH SCHEMA!
# loadSeedData.sh hostname port root_dn bind_dn bind_password \

ias_root_dir WITH SCHEMA

Preparing the Oracle Data Storage
To prepare the Oracle data storage:

1. Create your database account (make sure that you have tablespace to do this

first).

2. Verify that iAS has stopped:

IAS-ROOT/ias/bin/KIVAes.sh stop

3. Run the create_schema.sh script. This script does the following:
o  Creates user accounts
o Creates all the tables/indexes in the user accounts.

o Loads the seed data for the whole application, including the iPlanet
MarketMaker catalog piece.

4. Before running the script, read the following notes:
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NOTES This script should be run after installation of the product. Do not
start the application.

This script tries to drop the user if the user already exists. Drop the
corresponding user manually before running this script.

The tablespace must have already been created before running this
script because it uses the tablespace to store all the data.

5. This script uses this syntax:
create_schema.sh parameters [ CONNSTR ]
CONNSTR — Oracle connect string of the format user/passwdedbsource
6. Valid parameters for this script are:
-b BX_DATA — populate BuyerXpert data only, does not load catalog name
-r IASRoot — IAS base directory, for example, /export/Ias60/
-u USER/PASSWORD— Oracle user login and password
-s SYSTEM USER/PASSWORD— Oracle system user and password
—d DBSOURCE — Oracle database access hame

—o ORACLE_HOME — Pass this if you want to override the ORACLE_HOME
environment variable.

—t DATA TABLESPACE — data tablespace to be used for the user
-i INDEX TABLESPACE — index tablespace to be used for the user
7. Forexample:
cd /export/netscape/server4/buyer/sample data/impexp files/

. /create schema.sh -r /export/netscape/server4/ -u bx/bx -d deepc
-s system/manager -o SORACLE HOME -t TS0l -1 TS02

where;

/export/IAS60/ is the IAS Root, bx is the account to be dropped or created
(the schema and data are loaded into this), deepc is the Oracle database instance
name, and TS02 is the tablespace in the Oracle data.

8. The script can be found at:

IAS-Root/buyer/sample data/impexp files/create schema.sh
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Loading the Application Seed Data
To load the application seed data, the following tasks are required:

4.

Creating the install superuser
Importing the policy book
Cleaning up the install superuser

To create the install superuser, in your BuyerXpert installation (without any
sample data), log in using -/-/- as your organization, followed by login name
and password.

Create a dummy organization for the superuser. For example, InstallOrg.
Create a user with superadmin privileges. For example, InstallUser.

These are conveniences to allow administrative privileges, in the event that
there is no super administrator available.

To import the policy book, start the application:

KIVAes.sh start

5.

Log into the Admin interface as InstallUser.

For example:

InstallOrg/InstallUser/InstallUser

8.

(or -/-/- if the database is empty)
Click the Import/Export tab.

Select the files to be imported. Multiple files can be imported in the same
screen.

Import the following files in this order:

IAS-ROOT /buyer/schema/cleardb. imp

(This file clears the policy tables and objects.)

IAS-ROOT /buyer/schema/role.imp

(This file imports roles.)

IAS-ROOT /buyer/schema/policy.imp

(This file imports policies.)
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After the install is complete and you are satisfied with the data, it is recommended
that you delete the InstallUser and InstallOrg. Before doing this, verify that you
have other users designated as superadmins.
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Chapter 5

Installing Additional Software

Additional software must be installed to operate BuyerXpert correctly. Since some
of this software is not included in the BuyerXpert CD and must be purchased
separately, see the “Software Requirements” in Chapter 1 for a list of software
included on the BuyerXpert installation package.

The following sections are contained in this chapter:
= Installing ECXpert
= Installing iPlanet Portal

= Installing Reuters Multi-Currency Live Feed

Installing ECXpert

ECXpert handles the exchange of business documents and messages between
BuyerXpert and other OBI-compliant systems. The primary ECXpert services used
by BuyerXpert are data transmission, a variety of communications protocols, and
document tracking.

See the ECXpert documentation for installation instructions.

Installing iPlanet Portal

Installing iPlanet Portal consists of the following:
< Installing iPlanet Portal Server
< Adding a New Domain

< Adding a New Component
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Adding and Configuring BuyerXpert Channels
Copying the Required Libraries

Configuring the Portal Server

Testing Channel Viewing

Testing Single Login

Installing iPlanet Portal Server

1

To install the Portal Server, log in as superuser:

)

% su - root
Unzip the file:
% gunzip 3.0-fcs-image.tar.gz

Untar the file from the archive:

% tar -xvE 3.0-fcs-image.tar
% cd 3.0-fcs-image
To start the installation process:

% ./ipsinstall

The rest of this section documents the screens that are displayed during this
installation. The default entries are shown in brackets and are recommended
unless a specific entry is necessary; then, that entry is shown at the end of the
prompt and in bold.

The Welcome screen displays:

Welcome to the iPlanet Portal Server Installer (domestic release)

The software for the iPlanet Portal Server product will run without a license.
However, you must have purchased license from Sun Microsystems to use this
product.

Do you accept? ¥

The ipsinstall log can be found at:
/var/opt/SUNWips/debug/ipsinstall.log.23639
Checking for software compatibility issues...

Checking java version ...
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Checking for required patches ...
WARNING: patch 106409-01 is recommended/required for
JDK 1.2.2 on SunOS 5.6

Required/recommended patch(es) not found. Said patches may or may not
apply to your system. Only continue if you are sure they do not apply. Test this
by attempting to install them. Please see the iPlanet Portal Server Release
Notes for information regarding downloading the patches.

Abort installation? N
Checking for existing 2.0.x installation ...done.
Checking for existing 3.0 installation ...done.

Installation of the iPlanet Portal Server software involves installing the
following:

iPlanet Portal Server
iPlanet Portal Server Gateway
They do not need to be installed on the same machine.
Select which component to install:
1) Server
2) Gateway
3) Exit
Choice? 1
Installing the iPlanet Portal Server server...
Do you want to use the default settings? n
What should the root of the role tree be named? iplanet.com
What directory do you want to install the server in? [/opt]: /disk0/portal

You must install one Profile Server for each iPlanet Portal Server install group.
Please select whether you’d like to install the Profile server on this machine, or
whether this iPlanet Portal Server server should reference a Profile server
installed on another host.

Should the local machine be the profile server? [y]/n: ¥
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What is the host name of the machine where the Profile Server will run?
[jupiterl] - specify the name of the machine where the profile server should be
installed.

What is the sub-domain name (““.” for none)? [red]

What is the domain name? [iplanet.com]

What port should the LDAP server use? [389]

What is the Portal Server super admin user name? [root]
Will/Do you have multiple servers in this install group? y/[n] n

Will/Do you have multiple gateways in this install group? y/[n] n

(Even though the installation asks you for information about the gateway, the
gateway will not be installed and it is not needed, so use the default values)

What is the host name of the machine where the Gateway Server will run?
[jupiter1]

What is the sub-domain name (“.” for none)? [red]

What is the domain name? [iplanet.com]

Should this/these gateway(s) use a web proxy? y/[n] N

What port will the gateway encrypting proxy (eproxy) run on? [443]

Do you want to run SSL between the iPlanet Portal Server Gateway(s) and
Server(s)? y/[n]n

What is the Profile Server port? [8080]

NOTE Do not use the iWS and iAS port numbers here or your BuyerXpert

installation may be erased.

What is the Admin Server port? [8888]

The iPlanet Portal Server administration password will be used to manage and
install certificates on the gateway and the server, to configure the web and
LDAP servers, and to allow secure communication between the gateway(s)
and server(s).

Please enter the same password for each server/gateway in this iPlanet Portal
Server install group.

iPlanet Portal Server admin password (8 chars minimum): adminadmin
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Re-enter iPlanet Portal Server admin password: adminadmin

Do you want to start the iPlanet Portal Server when installation is complete?
y/[n]

You have selected not to start the iPlanet Portal Server.
You will need to start it manually prior to accessing iPlanet Portal Server.
Currently selected settings:

Portal Server  : http://jupiterl.red.iplanet.com:8080

Portal Server Gateway : jupiterl.red.iplanet.com:443

Profile Server > http://jupiterl.red.iplanet.com:8080
LDAP Server . jupiterl.red.iplanet.com:389

Web Proxy : false

Role Tree Root : iplanet.com

Installation Directory : /disk0/portal
Start Portal Server: n
Are all settings correct? [y]/n ¥
Installing packages
SUNWwtsdd...
SUNWwWtws...
SUNWwtsvd...
SUNWwitdt...
SUNWwtnm...
SUNWwtnf...
SUNWwtrw...
SUNWwtdoc...
SUNWwtsam...
SUNWwtds...
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iPlanet Portal Server has been successfully installed. If you would like to use
the Netfile application to access PC’s running Win95, Win98 or NT (via
SAMBA), install the CD entitled 3rd party software, and run the install_3ps
script.

Select which component to install:

1) Server

2) Gateway

3) Exit

Choice? [3] 3

To install the Portal Server Service Pack 1:
% su - root

% unzip iPS3.0SP1-0l1l.tar.zip

$ tar -xvf iPS3.0SP1-0l1.tar

% cd iPS3.0SP1-01

To start the installation of the Service Pack 1:

% ./installpatch .

The following screens display as the Service Pack is installed.

WARNING: Zusr/sbin/patchadd is being used to install this patch.
Installpatch will be removed from Solaris patches in the next release of Solaris.
Checking installed patches...

Executing prepatch script...

Verifying sufficient file system capacity (dry run method)...

Patch number iPS3.0SP1-01 has been successfully installed.

See /var/sadm/patch/iPS3.0SP1-01/log for details

Executing postpatch script...

updating classpath...

updating domain URL list...

Operation completed successfully.

updating iwtGateway schema...
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Operation completed successfully.
updating iwtGateway attributes...
Operation completed successfully.
postpatch processing complete.
Patch packages installed:

SUNWwtds

SUNWwtdt

SUNWwitnf

SUNWwtnm

SUNWwtsdd

SUNWwtsvd

7. After the installation is complete, start the Portal Server:

°

% cd portal-server-installation-directory
% cd SUNWips/bin

8. Shut down all the Portal Server related processes:
% ./ipsserver stop

9. Start up the Portal Server:

%./ipsserver start

Adding a New Domain

All the Portal integration related files are included when you install BuyerXpert.
They are located in the SERVER_ROOT/buyer/buyer/BXPORTAL directory, shown
as PORTAL_ROQT in this document. Since the Portal Server runs as root on your
system, all of the steps have to be performed as the root user of the system on
which Portal Server is installed.

1. To access the Portal Server admin console, type:

http://machinename:port/console

Note that machinename is the name of the machine running portal and port is the port
number of the Web Server where portal is running.
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2. Type root as the user name and the root password of your machine as the
password.

3. After you log in, click the Manage Domains Link on the left panel.
4. Click Add New Domain, located in the right panel.

5. Enter the buying company name for the domain name, for example,
mercury.com, and Buyer for the Default Role. Click Create.

The message, Successfully Created New Domain, displays.
6. Click Continue.

7. Choose the domain that you just created, click Authentication, select
Membership from the Authentication Screen and click Submit.

8. Log out from the console.

Adding a New Component

BuyerXpert integration in Portal relies on certain BuyerXpert-specific attributes to
be created in the user profile, when a new user is created.

1. Shut down the Portal Server:

% cd portal-server-installation-directory

% cd SUNWips/bin

% ./ipsserver stop

2. Backup your existing templates:

% cd /etc/opt/SUNWips/auth/default

% mv Membership.properties Membership.properties.orig
% mv register.html register.html.orig

3. Copy the new templates from the PORTAL_ROOT:

% cp PORTAL ROOT/templates/Membership.properties
/etc/opt/SUNWips/auth/default/

% cp PORTAL ROOT/templates/register.html
/etc/opt/SUNWips/auth/default/

4. Backup the template for UserInfo:

$ cd /etc/opt/SUNWips/desktop/default/iwtUserInfoProvider

°
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o\°

mv edit.template edit.template.orig
5. Copy the new template for UserlInfo:

% cp PORTAL ROOT/templates/edit.template
/etc/opt/SUNWips/desktop/default/iwtUserInfoProvider/

6. Add a new component for loading BuyerXpert specific attributes for the user
during authentication:

% cp PORTAL ROOT/xml/bxAuth.xml /etc/opt/SUNWips/xml/
7. Start up the Portal Server:

% cd portal-server-installation-directory

% cd SUNWips/bin

%./ipsserver start

8. Import the component:

% cd portal-server-installation-directory

% cd SUNWips/bin

% ./ipsadmin -import /etc/opt/SUNWips/xml/bxAuth.xml

The message, Operation Completed Successfully, displays.

Adding and Configuring BuyerXpert Channels

To add the BuyerXpert-related channels to the Portal Server and configure them:

1. Copy the properties file to some location and make sure that is accessible by
Portal:

% cp PORTAL_ROOT/config/buyerInfo.properties location accesible to portal
server/

2. Edit the entries in the buyerInfo.properties file, so that you point to the correct
database, Directory Server (LDAP) and BuyerXpert settings.

3. Copy the headerNames.properties file to the same directory as your
buyerinfo.properties:

% cp PORTAL ROOT/config/headerNames.properties same location as
buyerlInfo.properties

4. Customize the headerNames.properties file if you want the field names in the
channels to appear differently.
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5. Copy the XML descriptors for the channels:

% cp PORTAL ROOT/xml/iwtRegStatProfileProvider.xml
portal-server-installation-directory /SUNWips/sample/desktop/xml/

% cp PORTAL ROOT/xml/iwtInboxProfileProvider.xml
portal-server-installation-directory / SUNWips/sample/desktop/xml/

6. Edit both the XML descriptors to reflect the location of the properties file. Open
them in your preferred text editor and look for an attribute called
“fileLocation”. Change the value for this attribute from /export to the location of
the properties file, save and close the descriptors.

™~

Import the XML descriptors using ipsadmin:

o\°

cd portal-server-installation-directory

o°

cd SUNWips/bin

o

% ./ipsadmin -import
portal-server-installation-directory /SUNWips/sample/desktop/xml/iwtRegStatProfi
leProvider.xml

o

% ./ipsadmin -import
portal-server-installation-directory /SUNWips/sample/desktop/xml/iwt InboxProfile
Provider.xml

8. After importing each of the above mentioned descriptors, the message
Operation completed successfully displays.

9. Copy the class files to the Portal:

$ cp -r PORTAL ROOT/classes/com
portal-server-installation-directory /SUNWips/1ib/

$ mkdir -p portal-server-installation-directory/SUNWips/public_html/servlet

% cp PORTAL ROOT/classes/*.class
portal-server-installation-directory / SUNWips/public_html/servlet/

10. Include the servlet directory in the classpath of the Web Server by editing the
jvm12.conf file in the Web Server config directory:

% cd portal-server-installation-directory /netscape/server4/https-webserver/config
11. Edit the jvm12.conf file, locate the jvm.classpath variable and append:
portal-server-installation-directory / SUNWips/public_html/servlet

Add the channels to the available channels list by following these steps:

12. Access the Portal Server Admin console by entering:

http://machinename:port/console
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13. Log in as root.
14. Click the Manage Domains link and select the domain that you created.

15. Expand the Applications link and select Desktop. The Available and Selected
Providers list displays.

16. In the Channel Name field, type:
iwtRegStatProfileProvider
17. For the Class Name text box, type:

com.iplanet.portalserver.providers.buyerx.RegStatProfileProvider

18. Click Add and then click Submit, located at the bottom of the page, to update
the Profile Server.

19. In the Channel Name text box, type:

iwtInboxProfileProvider

20. In the Class Name text box, type:
com.iplanet.portalserver.providers.buyerx.InboxProfileProvider

21. Click Add to add the channels to the available channels list.

22. Click Submit, located at the bottom of the page, to update the Profile Server.
23. Click Logout.

Copying the Required Libraries

1. Shut down the Portal Server.

2. Copy the oracle jdbc driver, jdbc jar and the Idapjdk jar from the BuyerXpert
installation directory to the Portal Server lib directory:

% cp IAS_SERVER _ROOT/buyer/lib/classesl2.jar
portal-server-installation-directory /SUNWips/1ib/

% cp IAS_SERVER_ROOT/ias/classes/java/jdbc20.jar
portal-server-installation-directory /SUNWips/1ib/

% cp IAS_SERVER ROOT/ias/classes/java/ldapjdk.jar
portal-server-installation-directory /SUNWips/1ib/

3. Expand the classes12.jar that you just copied:

% cd portal-server-installation-directory/SUNWips/1ib/
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o°

jar -xvf classesl2.jar

4. Include these jar files in the CLASSPATH of the ipshttpd script:

\o

> cd portal-server-installation-directory /SUNWips/bin

Edit the ipshttpd script, locate the IPS_CLASSES variable and add to the list of
jar files:

o

lib/classesl2.jar:1ib/jdbc20.jar:1ib/1dapjdk.jar

Configuring the Portal Server

1. Make sure that the Portal Server is shut down.
2. Edit the obj.conf of the Portal Server to add a redirect:
% cd portal-server-installation-directory /netscape/server4 /https-webserver/config

3. Add the following line to the obj . conf, right below the Object name=default:

NameTrans fn="redirect" from="/NASApp/buyer/"
url-prefix="http://server name of buyer : port num of buyer/NASApp/buyer/"

Since the Portal installation runs on a different server, all the BuyerXpert related
images cannot be seen when you perform a single login through Portal. Create a
link in the Portal Server’s docroot directory to the images to solve this.

Configuring the iPlanet Web Server

Because of security issues with Javascript, it is necessary to configure the iPlanet
Web Server.

1. Copy the track.html, welcome.html and inbox.html templates to the docroot of
the Web Server.

o°

cp PORTAL ROOT/templates/track.html BUYER_WEB_SERVER_DOCROOT/
cp PORTAL ROOT/templates/welcome.html BUYER_WEB_SERVER_DOCROOT/
cp PORTAL ROOT/templates/inbox.html BUYER_WEB_SERVER_DOCROOT/

o°

o°

2. Make sure that the entries for bxInboxScreen, bxWelcomeScreen,
bxTrackScreen in the buyerInfo.properties file reflect the correct URLs for
the three files that you just copied.
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Testing Channel Viewing

To test to see if you can view the channels:
1. Login tothe Portal as a user. If you are a new user, click New User to register:
http://machine_name:port_number/login?domain=/domain_name

2. Select the Content link and add the listed BuyerXpert Track Requisitions and
the BuyerXpert Approval Inbox channels to the desktop. The channel
information is displayed.

If there are requisitions in BuyerXpert that you created or if there are any in your
inbox, they will be summarized in the appropriate channels.

Testing Single Login

Single login is enabled for every user by default, unless you entered no or false
during the new user registration. To test the single login function:

1. Login to the Portal and click Edit in the User Information channel in the top
left corner of the page.

2. You will see a section called BuyerXpert Information containing all the relevant
settings.

3. Ifthe value for Enable Single-signon field either says no or false, then the single
login has been disabled. Type Y or Yes in this field to enable it.

Single login allows you to log in once to Portal and have access to BuyerXpert data
without the additional BuyerXpert login screen displaying.

Installing Reuters Multi-Currency Live Feed

With the Reuters (TM) multi-currency live feed, you can retrieve prices on
multi-instrument and multi-field quote lists in a single request. You send a list of
the instruments and the fields to the Reuters Investor portfolio server. The latest
available prices for these instruments are returned in XML or HTML format.
Optionally, you may specify a single base currency to convert all prices to that
currency.

Up to twenty fields may be included in each request. The valid list of fields is
included in the Reuters Investor Data Guides. By contract, you may not use any
fields not included in the Data Guides.
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Features of the multi-currency live feed include:
= Investor dataset is designed for private investors
= Lets you integrate Reuters investor data within your own web sites

= Data delivered from Reuters Geneva or New York web farms through the
internet

= No Reuters hardware or software required

« Simple-to-use URL syntax for programmers

= “Ready-to-go” Reuters HTML templates for immediate use
= “As-you-want” XML for integrating in your own applets

= Authentication to protect you and Reuters

= Page-view pricing model

HTML Format

The HTML format is ready for immediate display in a browser. Using stylesheets,
you can modify the Reuters default colors to match your web site's style.

XML Format

The XML format is for parsing using your server and reusing in new templates or
applets. (To view the XML format in Netscape, select the right frame, click on
mouse right button, and select View Frame Source.) You must respect Reuters
online branding guidelines.

Before Installing

Your web site and server software that access Reuters Investors must have access
to the public internet.

More information can be found at:

http://www.reuters.com/onlinemedia
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Installation of Multi-Currency Live Feed

The file is located on Buyer CD $8X_HOME/currconv directory.
1. Contact Reuters to get the license.
2. Configure CCLoad.Properties file (sample below):
HHESHH A HHHH A R
# Properties file that sets variables to pull data from Reuters

HHHEHHEHEHEHEHEHEE R

currConv.load.PullData.servername=webcache.sfbay.sun.com
(PROXY HOSTNAME NULL IF DIRECT INTERNET CONNECTION)

currConv.load.PullData.serverPort=8080
currConv.load.PullData.reutersHostname=ri2.rois.com
currConv.load.PullData.reutersPort=80
currConv.load.PullData.reutersSession=SESSION_ID
currConv.load.PullData.reutersFormat=XML
currConv.load.PullData.reutersRICs=JPYX FX (CURRENCY)
currConv.load.PullData.outDir=YOUR OUT DIR
currConv.load.CCLoad.CCFFile=YOUR_DIR/euro_fixed rates.xml
3. Configure variables in getData.csh file (sample below):
#!/bin/csh
HHHHHHHSHH

HHHHEHHEHEHEHEHEEEEEEREE R R R R R
#HH

# This scripts pulls data from Reuters and populates the
currencyconversion table

# in billerXpert

HHHHHHEHEHERE
FHEHHEHEHEHEHEHEHEEREREEEEEEEEEE R
HHHHH

# sets JAVA HOME, LD LIBRARY PATH, CLASSPATH

HHHHHH
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source $BX HOME/billxpert env.csh (NEED MODIFY FOR BX4.1)
FHESHHHHHFHHH A HHHH AR R S

# Please change the values accordingly

HHESHH A HHH A

setenv DATABASEPROPFILE $BX HOME/currconv/database.properties
setenv REUTERS PROP $BX HOME/currconv/CCLoad.properties

# Pull data

$JAVA HOME/bin/jre com.iplanet.ecomm.currconv.load.PullData
$REUTERS_PROP

# here get the OUTPUTDIR from the properties file.

setenv OUTPUTDIR ‘grep currConv.load.PullData.outDir
${REUTERS PROP} | sed ’'s/.*=//""

# load data
if ( -d SOUTPUTDIR/.Pulldata ) then

${JAVA HOME}/bin/jre com.iplanet.ecomm.currconv.load.CCLoad
SOUTPUTDIR/.Pulldata

S$DATABASEPROPFILE reuter ${REUTERS_ PROP}
else

echo $OUTPUTDIR

echo " Data Pull FAILED \!\!\! "

endif

4. Verify variable currConv.load.CCLoad.CCFFile, what is
euro_fixed rates.xml file (sample below):

<?xml version="1.0" standalone = 'no’?>
<CurrencyConversions>
<source>Reuters</source>

<convDate>2000.11.29 11:48:34 GMT+05:30</convDate>

<Converts>
<From>EUR</From>
<To>BEF</To>

<Factor>40.3399</Factor>
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</Converts>

<Converts>
<From>EUR</From>
<To>DEM</To>
<Factor>1.95583</Factor>

</Converts>

<Converts>
<From>EUR</From>
<To>ESP</To>
<Factor>166.386</Factor>

</Converts>

<Converts>
<From>EUR</From>
<To>FRF</To>
<Factor>6.55957</Factor>

</Converts>

<Converts>
<From>EUR</From>
<To>IEP</To>
<Factor>0.787564</Factor>

</Converts>

<Converts>
<From>EUR</From>
<To>ITL</To>
<Factor>1936.27</Factor>

</Converts>

Installing Reuters Multi-Currency Live Feed
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Installing Reuters Multi-Currency Live Feed

<Converts>
<From>EUR</From>
<To>LUF</To>
<Factor>40.3399</Factor>

</Converts>

<Converts>
<From>EUR</From>
<To>NLG</To>
<Factor>2.20371</Factor>

</Converts>

<Converts>
<From>EUR</From>
<To>ATS</To>
<Factor>13.7603</Factor>

</Converts>

<Converts>
<From>EUR</From>
<To>PTE</To>
<Factor>200.482</Factor>

</Converts>

<Converts>
<From>EUR</From>
<To>FIM</To>
<Factor>5.94573</Factor>

</Converts>
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Installing Reuters Multi-Currency Live Feed

<Converts>
<From>EUR</From>
<To>GRD</To>
<Factor>340.750</Factor>
</Converts
</CurrencyConversions>

5. Run the script getData.csh.

6. Check the logs. The Error logs are kept in /tmp directory (for example,
CCLoadErr<date>_<time>.log).
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Chapter 6

Shutting Down, Starting and
Uninstalling BuyerXpert

This chapter provides instructions for shutting down, starting and uninstallling
BuyerXpert.

The following sections are contained in this chapter:

Shutting Down BuyerXpert

Shutting Down Directory Server

Shutting Down iPlanet Application Server
Shutting Down iPlanet Web Server
Starting iPlanet Web Server

Starting iPlanet Application Server
Starting Directory Server

Starting BuyerXpert

Uninstalling BuyerXpert

Shutting Down Procedures

Shutting Down BuyerXpert

% IAS-ROOT/ias/bin/KIVAes.sh stop
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Starting Procedures

Shutting Down Directory Server

% LDAP-ROOT/slapd-instance-name/stop-slapd

Shutting Down iPlanet Application Server

% IAS-ROOT/slapd-machine-name/stop-slapd

% IAS-ROOT/stop-admin

Shutting Down iPlanet Web Server

% IWS-ROOT/https-admserv/stop

% IWS-ROOT/https-machine-name.red.iplanet.com/stop

Starting Procedures

Starting iPlanet Web Server

% IWS-ROOT/https-admserv/start

% IWS-ROOT/https-machine-name.red.iplanet.com/start

Starting iPlanet Application Server

% IAS-ROOT/slapd-machine-name/start-slapd

% IAS-ROOT/start-admin

Starting Directory Server

% LDAP-ROOT/slapd-instance-name/start-slapd
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Uninstalling BuyerXpert

Starting BuyerXpert

% IAS-ROOT/ias/bin/KIVAes.sh start

°

Uninstalling BuyerXpert

1. Make sure iAS has stopped:
% KIVAes.sh stop

2. Use the uninstall program:
% IAS-ROOT/uninstall

3. At the prompt, select option 6.
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Appendix A

Troubleshooting

This chapter describes operations you perform after you have installed BuyerXpert
and offers troubleshooting tips you can try before you contact Technical Support.

| Can’t Log In to Administrator.apm or
Express.npm When Creating and Verifying PM
Cluster

Try restarting iWS.

| Cannot Add to the Cart with Sample Data

Make sure the initXXX.ora (where XXX is the ORACLE_SID) file has open_cursors
set to a value greater than 100.

When Trying to Restart iWS Instance from Web
Server Admin, the Following Error Displayed:

[https-hostname] : start failed (2: unknown early startup error)
[https-hostname] : failure: watchdog could not connect to
notification port ( Connection refused )

Remove the file named wdnotify under https-web-server/logs.
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| Get a Login Error When Trying to Log in Using
the Sample Data

Try removing the LDAP server that was created for membership and recreate a
new one. Then, run the following two scripts:

1. Create LDAP schema:

IAS_HOME/shared/bin/ldapmodify -h hostname -p LDAP_port_number -c -a
-D irectory_user -w directory_user_password -f

IAS_HOME /buyer/sample data/directory ldif/buyer/iplanet/schema.ldif
For example:

/export/IAS60/shared/bin/ldapmodify -h colonial -p 20000 -c¢ -a -D
"cn=Directory Manager" -w adminadmin -£

/export/IAS60/sample data/directory 1dif/buyer/iplanet/schema.ldif)
2. Import LDAP data:

IAS_HOME/shared/bin/ldapmodify -h hostname -p LDAP_port_number -c -a
-D directory_user -w directory_user_password -f

IAS_HOME /buyer/sample data/directory 1ldif/buyer/iplanet/BuyerXpertsS
ample.ldif

where:

IAS_HOME is the location where IAS is installed

hostname is the machine name

LDAP_port_number the port number when creating the LDAP instance

directory user is the name you used to the directory server. For the case of sample
data, the directory user is cn=Directory Manager

directory user password the password for the directory user
For example:

/export/IAS60/shared/bin/ldapmodify -h colonial -p 20000 -c¢ -a -D
"cn=Directory Manager" -w adminadmin -£
/export/IAS60/sample data/directory 1dif/buyer/iplanet/BuyerXpertSa
mple.1dif)
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| Cannot See the Sample Catalog After
Installation

= Make sure you have InterMedia Text installed in Oracle.
= Be sure that you have enabled the catalog using the Catalog Manager.

If neither of the above works, you need to re-populate the database by running the
create_schema.sh and import_data.sh scripts as follows:

1. Verify that the iPlanet Application Server is running.
2. Run the create_schema.sh script.

This script creates the user accounts and all the tables/indexes in the user
accounts, then loads the seed data for the whole application, including sample
catalog.

IAS HOME/ias/bin/KIVAes.sh stop

IAS_HOME/buyer/sample data/impexp file/create schema.sh -r
IAS_HOME -u user_name/password -s system user/password-d ORACLE_SID -o
ORACLE_HOME -t DATA TABLE_SPACE -i INDEX TABLE_SPACE

where:

IAS_HOME is the location where IAS is installed
user_name is the user to be created in oracle
password is the user password created in Oracle

Example

/export/IAS60/buyer/sample data/impexp files/create shcema.sh -r
/export/IAS60 -u bx/bx -s system/manager -d BXM3 -o
/export/oracle8l6é -t TS0l -i TSO02

3. Run the import_data.sh script.

This script imports the sample policy book and all the importable sample data
for the application. The data includes:

o Policy book

o Unit Sample data

o Sample Price Lists

o  Sample Adjustment templates

o Shipment Method and Freight Term sample data
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o Sample Policy instances
o  Office Furniture catalog for Staples, Inc.

IAS HOME/ias/bin/KIVAes.sh start

IAS_HOME /buyer/sample data/impexp files/import data.sh -s -r
IAS_ HOME -u URL -n login name -p password -o organization_name

where:

IAS_HOME is the location where the iPlanet Application Server is installed
URL is where BuyerXpert is running

login name is the user login name of the Admin interface

password is the user password

organization_name is the user organization name

Example

/export/IAS60/buyer/sample data/impexp files/import data.sh -s -r
/export/IAS60 -u http://colonial.red.iplanet.com:8080 -n admin -p
admin -o mercury.com

Workflow deployment failed; descriptor failed an
internal sanity check.

This failure of workflow deployment is associated with the Process Manager. If it
occurs during deployment, you need to remove the bx40_mercu_data table from
the cluster (for example, Process Manager) Oracle user, and import the workflow
again.

SQL> select table name from all tables;

TABLE_NAME

DUAL

SYSTEM PRIVILEGE MAP

STMT AUDIT OPTION MAP

AUDIT ACTIONS

PSTUBTBL
AURORASIIOP$SYSTEM$PROPERTIES
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MD$DICTVER

OGIS_SPATIAI, REFERENCE SYSTEMS
CS_SRS

HELP

TABLE_NAME

BX40_ KLMNL_DATA
BX40_ MERCU_DATA
DYNAMIC GROUP
HISTORY
KLMNL_SP2 DATA
KLMNL_SP3
PROCESS_INSTANCE
WF_BLOBS

WF_ID RANGE
WORK_ITEM

21 rows selected.
SQL> drop table bx40 mercu data;
Table dropped.

SQL> commit;

Appendix A Troubleshooting
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