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About This Document

The SellerXpert 4.1 Installation Guide provides information on how to install
SellerXpert and all of the enabling software.

This preface contains the following sections:

Audience

Audience

What’s in This Document
Documentation Conventions
The Document Online

How to Use the Online Help
Related Documentation

Product Support

The audience for this document is the SellerXpert installer.

A SellerXpert installer should have experience in working with and installing the
following:

Web servers, directory servers, and application servers
Unix operating system

Oracle and LDAP databases

TCP/IP communications

Internet browsers



What's in This Document

The following table summarizes what each chapter covers.

Table 1 Chapter Summary

If you want to know about this See this chapter

Description of contents of thisguide;  “About This Document”
listing of documentation set;
information on product support

Requirements and worksheets to Chapter 1, “Planning to Install SellerXpert”
prepare for the installation of
SellerX pert

Instructions for installing Oracle Chapter 2, “Installing Oracle Database”
Database

Instructionsfor installing iPlanet Web  Chapter 3, “Installing iPlanet Servers
Server (IWS), iPlanet Application Software”

Server (iIAS) and the Directory Server

(LDAP) software

Instructions for installing SellerXpert  Chapter 4, “Installing SellerX pert”

Instructions for installing ECXpert, Chapter 5, “Installing Additional Software”
iPlanet portal, and multi-currency live
feed

Starting up, shutting down and Chapter 6, “ Shutting Down, Starting and
uninstalling SellerX pert procedures Uninstalling SellerX pert”

SellerXpert terminology “Glossary”

Documentation Conventions

This document uses the following conventions:

= The nonospace font is used for sample code and code listings, Application
Program Interface (API) and language elements (such as method names and
property names), file names, path names, directory names, Hypertext Markup
Language (HTML) tags, and any text that must be typed on the screen.

= The italic font is used in code to represent placeholder parameters (variables)
that should be replaced with an actual value.

= Brackets ([]) are used to enclose optional parameters.

= Aslash (/) is used to separate directories in a path. (Windows NT supports
both the slash and the backslash.)
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The Document Online

You can find this document online in Portable Document Format (PDF) and HTML
formats at the following web site:

http://docs.ipl anet. coni docs/ nanual s/

How to Use the Online Help

When using SellerXpert, you can click Help in any window to open a page that
either explains the fields and components of that window or displays a listing of
help topics.

NOTE To view the full Help table of contents listing, you may need to

make your browser window larger.

Because Help is viewed in a browser window, you can use the naviagational tools
of the browser as well as the navigational tools within Help. For example, you can
use browser commands to print, find information, and copy and paste.

Related Documentation

The SellerXpert documentation set includes:

Release Notes—Contains important information on the current release of
SellerXpert. Read this document before working with the new SellerXpert
release.

Concepts—Describes the over-all functionality of SellerXpert. Read this
document if you are unfamiliar with SellerXpert.

Installation Guide—Provides instructions for installing the SellerXpert product
and its enabling software.

Administrator’s Guide—Provides reference information and instructions on
administering a fully-installed SellerXpert system.

Admin interface Help—Provides guidelines and instructions for using the
graphical administrative interface to administer SellerXpert.

User interface Help—Provides guidelines and instructions for performing the
procurement tasks of SellerXpert.

Catalog interface Help—Provides guidelines and instructions for managing
catalogs.

About This Document 9


http://docs.iplanet.com/docs/manuals

The following documentation contains additional information relevant to using
this SellerXpert document:

Actuate documentation

iPlanet Web Server (iWS) documentation
iPlanet Application Server (iAS) documentation
ECXpert Administration Guide

ECXpert Operations Reference Manual

Documentation for all iPlanet products can be found at the following web site:

http://docs.ipl anet. conf docs/ manual s/

Product Support

If you have problems with your SellerXpert system, contact iPlanet customer
support using one of the following mechanismes:

10

iPlanet online support web site at:
http://wwv i pl anet. com support/online/

From this location, the CaseTracker and CaseView tools are available for
logging problems.

The telephone dispatch number associated with your maintenance contract

So that the technical support staff can best assist you in resolving problems, please
have the following information available when you contact support:

Description of the problem, including the situation where the problem occurs
and its impact on your operation

Machine type, operating system version, and product version, including any
patches and other software that might be affecting the problem

Detailed steps on the methods you have used to reproduce the problem

Any error logs or core dumps

SellerXpert Installation Guide » August 2001
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Chapter 1

Planning to Install SellerXpert

This chapter describes planning and tasks you must perform before you can install
SellerXpert Version 4.1.

The following sections are contained in this chapter:

Assumptions About the Site Installer
Installation Checklist

Requirements

Completing the Installation Worksheet

Installation Roadmap

Assumptions About the Site Installer

This guide is written with the following assumptions:

You are an experienced site administrator for the iPlanet Web Server (iWS) and
the iPlanet Application Server (iAS).

You have a working knowledge of the Oracle database being used with
SellerXpert.

You are an experienced database administrator.

You have access to the root user ID (a necessity) and some Unix administration
experience as the root user.

11



Installation Checklist

Installation Checklist

The following checklist displays the tasks you should plan in advance to ensure a
successful installation. You can refer back to this checklist as you complete each
stage of the installation.

Be sure to perform each task in the order presented on the checklist in Table 1-1.

Table 1-1 Installation Checklist

Make sure your system meets the following requirements:

See the section “Hardware Requirements.”

See the section “System Requirements.”

See the section “Software Requirements.”

\Verify the following:

Have root access

Have distribution media

Install the software in the following sequence:

Oracle Database Server Enterprise Edition

iPlanet Web Server (iWS)

IActuate software

iPlanet Application Server (iAS)

iPlanet SellerXpert software

Install the additional software:

iPlanet ECXpert software

iPlanet Portal

Reuters™ Multi-Currency Live Feed

Requirements

When you plan the configuration, you need to take into account the following:
= Hardware Requirements

= System Requirements

12 SellerXpert Installation Guide « August 2001



Requirements

= Software Requirements

Hardware Requirements

The following are the minimum hardware requirements to install and set up a
SellerXpert server:

= A SunSPARC Ultra 2 workstation or better with:
o 1 CPU (minimum), 2 CPUs (recommended)
o 1 GBRAM (minimum), 2 GB RAM (recommended
o 9 GB hard disk
o CDROM drive

System Requirements

Table 1-2 lists the system requirements for the Sun workstation that you have
designated as the SellerXpert server. Log in as root to run the commands provided
in the table..

Table 1-2 System Requirements

To check that Has this minimum

this resource... requirement... Use this command
Operating Sun Solaris version 2.6 or 2.8 show ev
System -
y Solaris patches showev -p | grep Patch

(for Solaris version 2.6) Make sure to apply any Y2K

patches for the Solaris operating

system.
Memory 512 MB RAM (minimum) prtconf | grep nenory
2 GB RAM (recommended)
Swap Space 2x memory (minimum) swap -s
3x memory (recommended)
Disk Space 9 GB for installation df -k /directoryNane

Chapter 1  Planning to Install SellerXpert 13



Requirements

NOTE For a list of Solaris patches, see the SellerXpert Release Notes.

Software Requirements

Table 1-3 lists the software requirements for installing and using SellerXpert.

Table 1-3  Software Requirements

Software Included (Embedded or Bundled)
with the Seller Xpert CD

Actuate e.Report Server, Version 4.1 Yes (bundled)

iPlanet Web Server (iWS) Version 4.1 SP7 Yes (bundled)

iPlanet Application Server (iAS), Version 6.0 SP2 Yes (bundled)

iPlanet Directory Server (LDAP) Version 4.12 Yes (bundled with iAS 6.0 SP2)

Netscape Communicator Version 4.7 or higher No

(or Microsoft Internet Explorer Version 5.0 or higher) No

Oracle Client 8.1.6 (if SellerXpert is not installed on the No
same machine)

Oracle Server Database Standard or Enterprise Edition No
with InterMedia text 8.1.6

NOTE The SellerXpert package can optionally use TAXWARE. However,
you must contact TAXWARE directly to receive service and
support for this program.

NOTE It is recommended that you install and use ECXpert 3.5 with
SellerXpert.
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Completing the Installation Worksheet

Completing the Installation Worksheet

Record your specific settings in the installation worksheet before you install
SellerXpert. While in some cases you can use default configuration values provided
by the SellerXpert installer utility, there are some unique settings you must
provide. The installer utility will prompt you for this information during

installation.

Examples provided in this worksheet also appear in the installation instructions in
the following chapters.

After you complete the SellerXpert installation, keep this worksheet in a safe place.
You will find it useful in the future when you administer the system.

NOTE

Make sure that you install SellerXpert and iAS as the same user. Do
not install SellerXpert and iAS as r oot .

Table 1-4 Installation Worksheet
Configuration Value Example Given Your Setting
Oracle user name oracle8
Oracle SID/path SXpert
Oracle group dba
Oracle database name SXpert
Global database name SX
System user name seller
System group staff
iWS server user name admin
Hostname colonial
iWS admin server port 8888
iWS port 8080
iAS administrator user name admin
iAS directory server network 10000
port

iAS admin port 10001

Chapter 1
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Installation Roadmap

Table 1-4 Installation Worksheet (Continued)

Configuration Value Example Given Your Setting
Netscape configuration admin

directory server administrator

ID

LDAP instance port 20000

Installation Roadmap

This roadmap lists the tasks you must complete in order to successfully install and
configure SellerXpert. For your convenience, the roadmap points to the chapter or
to another manual that includes the information you need to complete each task.
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Installation Roadmap

Review the documentation

v

Prepare for installation

¢

Install Oracle software

Install iPlanet Web Server,
Actuate, iPlanet Application
Server

Install SellerXpert

Install ECXpert and Reuters
Multi-Currency Live Feed

Set up and administer
SellerXpert

Read the Release Notes and this Installation Guide.

See this chapter.

See Chapter 2, ”Installing Oracle Database™

See Chapter 3, ”Installing iPlanet Servers Software”

See Chapter 4, ”Installing SellerXpert”

See Chapter 5, "Installing Additional Software”

Refer to the Administrator’s Guide for instructions.

Chapter 1  Planning to Install SellerXpert
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Installation Roadmap
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Chapter 2

Installing Oracle Database

This chapter provides information about installing the Oracle 8.1.6 Database Server
Standard or Enterprise Edition for Solaris 8 operating systems. You must install
this software before installing SellerXpert.

Detailed information regarding Oracle products can be found in the Oracle
documentation set.

NOTE The following instructions are only guidelines for installing Oracle
software. Your individual Oracle configuration may be different.

The following sections are contained in this chapter:
= Hardware Requirements
= Installing Oracle

e Create an Oracle Instance

Hardware Requirements

Before installing Oracle, make sure that your hardware is sufficient. You should
have the following on your system:

= Atleast 128 MB of RAM

= CDROMdrive

= Swap space of at least 400MB or twice the RAM size
= Atleast 1300 MB of disk space

19



Installing Oracle

This will allow you to perform a typical installation to create a simple database for
prototyping. A real implementation will require more RAM and more disk space.

The following assumptions are made for this example of an Oracle installation:

ORACLE_HOME /expert/oracle8
Oracle group dba
Oracle user oracle

Installing Oracle

NOTE The following steps are for installing Oracle 8.1.6 Database Server
Enterprise Edition only.

1. Start the installation process as root:

%su -

2. Create a directory for Oracle installation:

%rkdir -p /export/oracle8

3. Create a Unix group that will be used by Oracle:

%gr oupadd dba

4. Create a Unix user that will be the Oracle owner:

Yuseradd -g dba -d /export/oracle8 -s /bin/csh oracle
5. Change the ownership of the Oracle directory:

%hown oracl e: dba /export/oracl e8

6. Create a password for oracle user:

%passwd oracl e

7. Inany text editor, open the Zetc/system file and append the following lines:
set shnsys: shm nf o_shmmax=4294967295

set shnsys: shm nf o_shnmm n=1

set shnsys: shm nf o_shnmi =600

set shnsys: shm nfo_shnseg=100
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i sem
:sem
:sem
csem
:sem
i sem

csen

Installing Oracle

nf o_semuap=100
nf o_senmms=4096
nf o_semmu=4096
nf o_senunme=100
nf o_semsl =100
nf o_senopm=100

nfo_senmvnx=32767

set msgsys: negi nf o_nsgnap=1024

set msgsys: msgi nf o_msgmax=8192

set msgsys: nmsgi nf o_msgmb=65535

set msgsys: nsgi nf o_msgmi =1024

set msgsys: negi nf o_nmsgssz=2048

set msgsys: negi nfo_nsgt ql =1024

set msgsys: negi nf o_nmsgseg=4096

8. Add the following lines to your . cshrc file:

set env ORACLE_BASE / export/oracl e8

set env ORACLE_HOME / export/oracl e8

setenv ORACLE_SI D SXpert

set env PATH $ORACLE_HOVE/ bi n: $PATH

setenv LD LI BRARY_PATH export/ Oracl e8/1ib: $LD_LI BRARY_PATH

setenv TNS_ADM N / export/oracl e8/ net work/ adm n

setenv NLS_LANG AMERI CAN_AMERI CA. US7ASCI

NOTE If you want to use character set UTF8, then change:
NLS LANG t o AMERI CAN_AMERI CA. UTF8

9. Enter the following commands to boot the system:

sync

Chapter 2 |Installing Oracle Database
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Installing Oracle

sync
osync
% eboot
10. After the system is booted, change the user to oracle:
%u oracle
%password: oracle
11. Make sure that you have sourced the . cshr c file.
12. Set the DISPLAY variable:
%setenv DI SPLAY <host name>: 0.0
13. From another terminal window (that does not have Oracle as the user), type:
%host +
This will allow the database installation to display on your screen.
14. From the Oracle CD, type:
./runlnstaller

15. When the welcome screen displays, click Next.
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Installing Oracle

16. The File Locations screen displays. Leave the Source field unchanged. The
Destination field will show the ORACLE_HOME value that you have set in
your environment. Click Next.

| haansmiepokades SoBpgepodee e Ll Sowse. |
y
y

y

T .

17. The Unix Group Name screen displays. Enter the name of the Unix group you
created earlier for Oracle (dba). Click Next.

Chapter 2 |Installing Oracle Database 23



Installing Oracle

18. The Available Products screen displays. Choose Oracle8i Enterprise Edition
8.1.6.0.0 and click Next.
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Installing Oracle

19. The Installation Types screen displays. Select the Typical install to get a basic
set of Oracle software installed and click Next.

Chapter 2 Installing Oracle Database 25



Installing Oracle

20. The Database Identification screen displays. Enter the ORACLE_SID you are
creating for both the Global Database Name and SID and click Next.
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Installing Oracle

21. The Database File Location screen displays. Enter the directory you have
created earlier to install Oracle and click Next.

Chapter 2 Installing Oracle Database 27



Installing Oracle

22. The Summary screen displays. Review all the selections you have made to
confirm that they are correct and click Install.

ik | Sefinge
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23.

Installing Oracle

During installation, a Setup Privileges window displays. The installation will
pause at this point, waiting for you to run a script as root. Follow the
instructions and run the root.sh script as a root user.

24,
25.

26.

27.

28.

29.

A olguratban 3ol neds © b unes el beim

i L1 1y o P eecieedl, Phem s bedve thes i e L, G0
Tun Ssspoeti rycleiiat sh as sl Bom snaihes windos,
‘e exirres ek herm mned click OF o conbnos.

After executing the script, click OK, and then click Next.

When Oracle installation has completed, a screen displays the database
information. Verify that information and click OK.

This is the end of Oracle Installation. Click Exit.

During the installation, a default database instance is created. The instance is
created in the name that you have provided in the Database Identification
screen. You do not want to use this instance since it is not configured to
SellerXpert’s specification. You need to remove this instance by executing
dbassist from <ORACLE_HOME>/bin directory and select delete a database.

Click Next. Then, select the database instance (there should only be one
instance since you just created the database server).

Click Finish. The database instance should now be deleted.

Chapter 2 |Installing Oracle Database 29



Create an Oracle Instance

Create an Oracle Instance

The following procedures are to create an Oracle instance that is configured to
SellerXpert 4.1.

1. You now nheed to create an Oracle instance that is configured to SellerXpert’s
specification. Execute dbassist from <ORACLE_HOME>/bin directory and
select create a database. Click Next.

=] Oracle Database Conflguration Assistant R |

wWelcoma to the Orache Database Conflguration Assistant, The
Oracle Database Cmfll1 uration AssEtant enables vou b
craate, configure, or dalete & databass.

Solect the procedure you want the Oracle Database
Configuration Assistant be performe

W Creabs a databage
CiChange database configuration
CDelete & database

Cancal Help Bk Hext =
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2.

Create an Oracle Instance

To configure to SellerXpert’s specification, you need to customize the creation
of the database instance. Select the custom option and click Next.

Oracle Database Conflguration Assistant {8 |

Cancel

Help

Select the type af database to orealte :

2 Ty pical (recommended)

Thig apticn creates & database with minimal wser input
This aptlen & sufficent for most databhasa envircnments.
salecting Typical configures your database for dedicatad
sarver support. IF wou do not want your database configured
tor dedicated servesr sup port. read the online halp,

® Custom

This apticn enablas you 1o Customize the arealion of wour
database. This optéan is only for Oracle DBAs experienced
with advanced databess reatlen procadurss,

4 Back Hext =
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Create an Oracle Instance

3. Select Online Transaction Processing (OLTP) and click Next.

= Oracle Database Conflguration Aszistant |22

Salect the peimary Wype of application that will be used
within this database :

® Jnline Transacticn Processing GOLTR

HWany concurrant users will parfonm numereus rarssstions
resquiring rapid access b data Seailability, speed.
concurmensy, and recoverability are the ey isswues,

) Ceata Warehousing
Users will parform numsreus, complay quearies that process

large valismes of data Respanse time, Soourady, and
arvailakility are the key issues,

D Hultipurposs
Both types of appliations will access this database,

Cande| Help 4 Back Hext =

4.  When the next screen displays, enter the approximate number of users to be
concurrently (simultaneously) connected to the database at any given time.
Oracle Database Configuration Assistant uses this value and the information
you provided about your database environment on the previous screen to set
rollback information and various initialization file parameters.

NOTE MTS is configured for you if you selected OLTP as your database
environment and entered a value of 20 or more for the number of

users to be concurrently connected to the database in the Create
Typical Database screen.

For SellerXpert, you need at least 20 users. Click Next.
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5.

Select Dedicated Server Mode, since only a small amount of SellerXpert will be

Create an Oracle Instance

using this instance. Click Next.

Cracle Databasze Conflguration Assistant

|21

Cancel

Help

Salect the mode in which yeu want your database to eperats
by default:

® Dadicated Server Mods

For gach cllent connaction the database will allomts &
redaurce dedicated Lo fervwing only that client. Usze this
made when the number of total client connections is
expactad te be small or when dients will be making
persigtent. leng—running reguests ko the database.

D1 Shared Server Mods

Sevaral client connections share a database—allomted pocl
af rescurces, Use this mode when mane than 2 small
nurmber of users need to connect to the database
simultanecusly while efficlently utllizing systam resources.
The Oracle mislti=threaded seroer feature will be erablad,

4  Back Mext =
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6. Click the following check boxes and click Next:
Oracle Time Series
Oracle Spatial
Oracle JServer
Oracle InterMedia
Oracle Visual Information Retrieval

SQL*Plus help

= Oracle Database Conflguration Assistant PEIE]

Salect the cotians wou wanl Lo onfRurs for we in pour
database :

#Oracle Time Series

= Oracle Spatial

2 0racle I5erser

M Oracle interMedia

 Oracle Yisual Informatian Eetrigeal
[ TAdvarded Replication

#500*Plus help

Cancal Help 4 Back Hext =

34  SellerXpert Installation Guide ¢ August 2001



Create an Oracle Instance

7. Enter the database name and SID. If your NLS_LANG is set to UTF-8, then the
character set is UTF-8. If you like to change it, click Change Character Set... and
make sure that the environment NLS_LANG is set to the character set that you
selected. Click Next.

Cancel

Cracle Database Configuration Assistant

Resiew the fol lewing database information and make any
appropriate changes. An OracleBi database i uniguely

Idantified by 3 Global Database Hame. typlcally of the form
“name damain®, Enter the Clokal Database Name yau want e
call this database.

Global Database Mame -

S0 :
IriitEalizaticn Filerame :
Codipatible Parameter: 8,140 -

Charge Characher Sal.

Help 4 Back Hext =

| ).

NOTE

The following steps will create control, dbf and log files in the
oradata/ORACLE_SID directory. By default, the oradata directory
is located in ORACLE_HOME. If you do not have enough disk
space, you might consider creating an oradata/ORACLE_SID
directory on another disk and save the control, dbf and log files

there.
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8. Enter the location of the control files. The recommended parameters are:
Maximum Datafiles: 254
Maximum Log Files: 32

Maximum Log Members: 2

=H Oracle Database Conflguration Assistant ]
Rewigw' the Tl kewing contred file parameter information and
minke ary appropriate changes
Contred Files
Control File 1
Control Flia 2 ;
Comtrol Fike 3
Maximum Datafiles ; rL ] -
Maximum Led Filas : 32 e
Haximum Leg Membars: 2 I
Cancal Help 4 Back Hext =
NOTE The next steps are for entering the tablespace information.
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9. Enter the system tablespace information. The recommended parameters are:
Size (MB): 300
Auto Extend: OFF
Minimum Extent (KB): 128
%Ilncrease: 0
Initial (KB): 128
Next (KB): 128
Min: 1
Max: 500

Enter the location where you want to save the system01.dbf file and click Next.

= Oracle Database Conflguration Assistant |-+ )|
syitem  Took User Rellback Index  Tempe. InterM.
Reviaw the folkowing SYSTEH tablespace informaticn and
make sny approgriate changes :
Mame | SYSTEM 528 fonp =]
; ML .
Film :
Exterits
Auts Extend: OFf  -| MextlFEE g
Minieurn Extent (KEQ: 120 =
Storage
% Increase; 0 : Intial (KED: 128
Mat (KBX 126 : Hin: 1 .:
Mz So0 | CJunlimited
Cancel Help £ Back Hext @
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10. Click the Tools tab and enter the tools tablespace information. The
recommended parameters are:

Name: TOOLS

Size (MB): 8

Auto Extend: OFF
Minimum Extent (KB): 128
%Ilncrease: 0

Initial (KB): 128

Next (KB): 128

Min: 1

Max: 100

Enter the location where you want to save the tools01.dbf file and click Next.

Oracle Database Conflguration Assistant |+ )

FrB ek P e =ty Sy et

(Systm Toos User Rollback index  Tempo. intarM.

Review the falkowing Toek tablespace information and maks
any appropeiate changes -

: 5lze o <]
Hamg :| TOO L5 imED: =
Film : ]

Exberits
Auto Extend: OFF  +| MextifEE (559

Mimirarn Extent (KE): 120

Storage
I a : Indtial CRED: 128
Mot (KB 12E : Hin 1
Mz we = Cunlimited
Canos| Help 4 Back Mext =
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11. Click the User tab and enter the user tablespace information. The
recommended parameters are:

Name: TS01

Size (MB): 500

Auto Extend: OFF
Minimum Extent (KB): 128
%Ilncrease: 0

Initial (KB): 128

Next (KB): 128

Min: 1

Max: 500

Enter the location where you want to save the ts01.dbf file and click Next.

- Oracle Database Configuration Assistant |

(System Tock e Rollback fndex  Tempo. IntarM.

Revlow the folkow ing USER tablespace information and make
any appropriate changes -

= TS0 1 Slz8 (o =]
LELTE iMm = :
Film 2
Exherits
Auto Extend: OFF | Nest{KBE [iogy ||
Minirurn Extent (KE): 128
Starage
% Incraase: a = Inltial (4B: 128
Weiet (KB 178 Hin: 1 [=
M S0 | CJunlimited

Cande| Help 4 Back Hext =

Chapter 2 |Installing Oracle Database 39



Create an Oracle Instance

12. Click the Rollback tab and enter the rollback tablespace information. The
recommended parameters are:

NAME: RBS

Size (MB): 200

Auto Extend: OFF
Minimum Extent (KB): 2048
%Ilncrease: 0

Initial (KB): 1024

Next (KB): 1024

Min: 2

Max: 500

Enter the location where you want to save rbs01.dbf file and click Next.

Oracle Database Conflguration Assistant [

st e Pt R = Sty e

(System Took User Rollsack index  Tempo. intark.

Revlaw the folkowing ROLLBACEK tablespace information and
make sny approgriate changes :

: Slze =]
Harng = RES EMB -
Film :

Exberits
Auts Extend: OFF  =| NextiREE [gi5y |

Mimimurn Extent (KEQ: 2042 =

Storage
i o [ Inltial CKER 1024 |
Maut [Hﬂ?‘ 10249 : Hin: 2 :
Mz So0 | CJunlimited

Cande| Help 4 Back Mext =
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13. Click on the Index tab and enter the index tablespace information. The
recommended parameters are:

Name: TS02

Size (MB): 200

Auto Extend: OFF
Minimum Extent (KB): 128
%Increase 0

Initial (KB): 128

Next (KB): 128

Min: 1

Max: 500

Enter the location where you want to save the indx01.dbf file and click Next.

- Oracle Database Configuration Assistant |

(System ook User Rollback indo: Tempo. IntarM.

Revlow the follkey ing INDEX tablespace informatian and maks
any appropeiate changes -

- Tga2 528 (o5, |
LELTE e :
Film 2

Exberits
Auto Extend: OFF | Nest{KBE [iogy ||
Minirum Extent (KE): 128
Starage
e a - Inlrizl EED: 128
Weiet (KB 178 Hin: 1 [=
M S0 | CJunlimited

Cande| Help 4 Back Hext =
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14. Click the Temporary tab and enter the temporary tablespace information. The
recommended parameters are:

Name: TEMP

Size (MB): 100

Auto Extend: OFF
Minimum Extent (KB): 2048
Initial (KB): 1024

Next (KB): 1024

Enter the location where you want to save the temp01.dbf file and click Next.

- Oracle Database Configuration Assistant |

(System ook User Rollback index Temnc. | intarM.

Rewlow the folbow ing TEMPORARY tables pace Information and
make &ny appropriate changes :

T 528 [, |
LELTE T :
Film 2

Exberits
Auto Extend: OFF  =| NextlFBE gy
Minirum Extent (KB 1024
Starage
e o [ Imial kED 1024 |
Weiet (KB 1024 |15 Hin 1
bz 121 |~ HAUnlimited
Cande| Help 4 Back Hext =

42  SellerXpert Installation Guide » August 2001



Create an Oracle Instance

15. Click the InterMedia tab and enter the InterMedia tablespace information. The
recommended parameters are:

Name: DRSYS

Size (MB): 300

Auto Extend: OFF
Minimum Extent (KB): 128
%Increase 0

Initial (KB): 128

Next (KB): 128

Min: 1

Max: 500

Enter the location where you want to save the drsys01.dbf file and click Next.

- Oracle Database Configuration Assistant |

(System Tock User Rollback fndex  Tempo. intork..

Rewlow the folbow ing interkiedia tables pace information and
make &ny appropriate changes :

Hame : DRESYS ?P!lzﬂ‘:l: 300 <]
Film 2

Exherits
#Auto Extend: OFE - Mext (KB (&40

Minirum Extent (KE): 128

Starage
e a : Inlrial (kED: 128 B
Mait [FH? 128 Hin: 1 1=
Mz S0 | CJunlimited

Cancel Help 4 Back Mext =
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16. Enter the redo log file location and the file size. The recommended file sizes
are:

Redo Log 1 File Size (KB): 10240
Redo Log 2 File Size (KB) 10240
Redo Log 3 File Size (KB): 10240

Rewidw the following feds log fle parametar (nfermeticn and
makn ary appropriate charges §
Aeda Log Files
fodo Leg 1 Fila ;
Aede Leg 7 Flle :
Reds Leg 3 Flle
Reda Log 1 Flie Size (K8} 10240}
Heda Lag 2 Flie Slze (Kl - 102908
Reda Lag 3 Flle Stze (kE - 10208
Cancel Help i Back | Hext B
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17. Enter the login parameter information. The recommend parameters are:
Checkpoint Interval: 10000
Checkpoint Timeout (Sec): 1800

Oracle Database Conflguration Assistant R |

Rewiew the fol kewirg logging parameter infarmatian and
minke ary appropriate changes

Checkpaint Interval ; 1000 =
Checkpaint Timecat (5ec) 1600 =
[ JEmable Archive Log
&rchive Format arch_%t_%sarc
Archive Destinatior

Cancal Help 4 Back Hext =

18. Enter the System Global Area (SGA) information. The recommended
parameters are:

Shared Pool Size (Bytes): 115343336
Block Buffers: 10480

Log Buffer Size (Bytes): 163840
Processes: 100

Block Size (Bytes): 8192

(block size is very important - make sure you have at least 8192 bytes)
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NOTE The parameters on this screen impact the System Global Area
(SGA) of your database. Each time an Oracle8i database instance is
started, the SGA is allocated in memory. The SGA is a group of
shared memory structures that contain data and control
information for one Oracle8i database system. If multiple users are
concurrently connected to the same database instance, the data in
the SGA is shared among the users.

The default values that appear here for the SHARED _POOL_SIZE,
DB_BLOCK_BUFFERS, DB_BLOCK _ SIZE, and PROCESSES
parameters are based on the number of concurrent users and
database environment type (OLTP, DSS, or Hybrid) that you
selected on previous screens.

= Oracle Database Configuration Assistant |- |

Review the fellowing SCH parameber information and make

any appropriate changes :
Shared Posl Size Byted) 1153933235
Eleck Buffers : 10B:0
Liog Buffer Size (Byvbesh : 162E40
Processns | 100
Eleck Size Byhed giaz -

Cancal Help £ Bk Hext b
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19. Review the directory paths and make any appropriate changes. Click Next.

Create an Oracle Instance

Oracle Database Configuration Assistant |

Cancel

Help

Review the directery path inte which debugging trade Tiles fo
user and background processes will be written and make any
appropriate changes !

Trace File Direchory

For Lisar Progessas | saupartforacled 16 adming
Fenr Bacharaund Procesies @ ek portioracled 16 admins

For Cora Dmps : Fenportforacled 16 fadming

4 Back Mext =
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20. The final create a database screen displays. Select Create Database Now and
click Finish.

-] Oracle Database Configuration Assistant =5[]

D ol wiant the Oracle Datahasa Conflguration Assktant to
creabe the database now of save your infermation to a shell
soript to be axecuted later? Creating the database now will
take seme e,

® Create dafabate now
i Cave information to a shell soripk

Cande| Help 4 Back Hest Finisk

This process may take approximately 2-3 hours.

21. After completion of creating the database instance, stop the Oracle instance.
%svrngr |

SVRMERL> connect i nternal

SVRMERL> shut down i mmedi at e

SVRMGRL> qui t

22. To make sure listener is running:

% snrctl status

23. If listener is not running, start the listener by typing:

% snrctl start

24. In the init<ORACLE_SID>.ora file located in
ORACLE_HOME/admin/XXX/pfile directory make the following
modifications:

#change open_cursors to 300
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open_cursors = 300
#uncomrent rol | back_segnents, where x can go up to 25

rol | back_segnents = ( RBSO, RBS1, RBS2, RBS3, RBS4, RBS5, RBS6,
... RBSx )

#nmodi fy or add optimn zer_max_permutation and set it to 1000
optim zer_max_pernutati ons = 1000
#Verify that renote login is comrented
#renot e_| ogi n_passwor df i | e=excl usi ve
#renove or comment out the l|ine
#NLS_NUMERI C_CHARACTER = "."

25. Restart the database instance:

%svrngrl

SVRMERL> connect i nternal

SVRMGRL> startup

SVRMGERL> qui t

This concludes the Oracle installation.
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Chapter 3

Installing iPlanet Servers Software

This chapter provides installation procedures for the iPlanet Web Server (iWS) and
the iPlanet Application Server (iAS) software that you must install before installing
SellerXpert.

NOTE This is information as it pertains to installing and operating
SellerXpert only; for detailed information on these software
programs, see:

http://docs.iplanet. com docs/ manual s/ i ndex. ht m

The following sections are contained in this chapter:

< What You Should Know About the iPlanet Application Server
= Installing iPlanet Web Server (iWS)

= Installing Actuate

= Installing iPlanet Application Server (iAS)

When you follow these procedures to install the servers software, you will be able
to install SellerXpert with sample data.

What You Should Know About the iPlanet
Application Server

The iPlanet Application Server (iAS) is the primary engine of SellerXpert. The
Application Server goes one-step further than the web-enablement functionality of
the Web Server by providing powerful transaction processing features, and
integrates with existing information systems and applications.
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Application Server Components

The following describes the components that install with the iPlanet Application
Server:

Installing

The Application Server includes the Administration Server, the Web Connector
plug-in used to communicate between the iPlanet Application Server and the
Web Server, and the Deployment Tool.

The Console provides the common user interfaces for all iPlanet server
products. It allows you to perform common server administration functions
such as stopping and starting servers, installing new server instances, and
managing user and group information. The Console can be installed by itself
(standalone) on any machine on your network and used to manage remote
servers.

The Administration Server is a common front-end to all iPlanet servers. It
receives communications from the Console, and sends them on to the
appropriate iPlanet server. Your site will have at least one Administration
Server for each server root in which you have installed an iPlanet server.

The Directory Server is iPlanet's LDAP implementation. The Directory Server
runs as the slapd service on an NT machine, and ns-slapd on Solaris. This
server manages the directory databases and responds to client requests.

IPlanet Web Server (iIWS)

NOTE Before installing iWS, make sure you are in the right user and

group. If not, create the user and group.

To install iWS:

1.

Unpack the iWS distribution and run the setup executable to launch the
installer:

# gzcat | Wb tar file.tar.gz|tar xvf -

#./setup

2.

The Welcome screen displays. Press Enter to continue.
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3. The Licensing Agreement screen displays. Type Yes to continue.

B Refn &l14
AR et Wab Serenr Iﬂ:tm-l.ill1|.t'.|m-.l'ﬂ"rlru’|:ul'llt1u-

4. The Installation Type screen displays. Press Enter to accept a typical install.

B Aefs &ll4
1Pimet Mab Sereer mmht'.lurﬁﬂ'ﬂmlhﬁm

theoae an Aratallation typed
1+ riea TEECall &t oh

Eﬁmﬁniﬁ:” Eﬁ-ﬂ Pl et e e

E5 1‘“ ial featall et

w1 au b ospect Fy comsom defaul b2 oersd matdene.

i Eﬁ‘{:- 1I'I-Itll'll|:1l-h” P - wTis
i au Lo Gpdc I' MITE ang 1 L
recommendes] Far seper enced servar I:‘Inf-rm mly,
d sfoast the defaslt shiss 1R irﬂﬂ:il:s, BrEsEs Thi ENCer kay.

theose an drkallatian type (310 W
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5. The Extracting Server Files screen displays. Type the location where you want

to install iWS. The installer will create this directory.

B Refn &l14
AR et Wab Serenr Iﬂ:tm-l.ill1|.t'.|m-.l'ﬂ"rlru’|:ul'lut1u-

prEr- w11 ewtrack the server fHles pnd instpl]l thes
1nto & rli:tn-rE clrp. That directory s <ol led Do
farvar roaE IR Che pFdeor ntution @ad 111 contals

E:‘;;‘r::{ :"-Ir" tha -Hlll dbrakien farvar, snd e darver

0 RECAEE e dEfaelt chims 1R Brackats, precs tha FAter kay.
Tneiall lTocatiom [fusrinetscapsdssrverd]: feaport FIHATE

6. The Web Server Component screen displays. Press Enter to specify all the
components.

B Refn &l14
AR et Wab Serenr Iﬂ:tm-l.ill1|.t'.|m-.l'ﬂ"rlru’|:ul'lut1u-

iMinet Reb Sereer cospamears:

Companests wlth & smbar & [ <ontals .I.Hll:l-lll'ﬂl i iR EILE
Which you can melecE wal e Sl guiit wc i

f. iFwwk ¥eb Servar. Enterprise Edition (8

Saectfy the cosgonents pou wish to Anekall [8311: B
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7. The Additional Web Server Components screen displays. Press Enter to specify
all the components listed.

Em Aefs &ll4
1Fimet Mab Server m:t-l.hl.l']u'ﬁ?hﬂmﬂuﬂm

1Mimet mab Server. Entarprise Edition Cosgonentss

Camparersls with & sumbar |& [Lml‘.ﬂl .I.HI'I:I-I'I'ﬂ.l ALl EEEnEILE
which pou can melecs wwing sulee gt wcres

I. Servor Cere

- Tave Auntime Envl rossant

1. Fwui Supgert
4. 55I5 5 rk

:I Elnﬂmmrqyiﬁﬁt
7. wAL Supparl
. 5F Support

dpecify the comgonents pou wiah o fneeall [1, 2, 3,9, 5%, & &: B

8. When this screen displays, read the instructions, verify that this is the correct
computer name and press Enter. If it is not, enter the correct domain and press

Enter.

Eim Refs &l14
1M lmet Rab Sereer In:TJht]uﬁmmHmu-

Enker the ful'lgl minli Fiad dompin nams of the computer

o which yiu"re inszalling sarver softearn, Using the Pars
st [T

£ Sa°H irl;rl b, com,

q acoept tha defexlt dhows im brockets. press the Entor kap.
Canpalar namd [£ol enl el red iplara.csal: 0
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9. The Choosing a Unix User and Group screens display. The default should be
chosen only if you want iWS to use the displayed Unix user and group to run
iWS. Press Enter to accept the default or enter a Unix user and group.

STol T A114
AP met Rab Sereer Iﬂ:tm-l.hl.t'.luﬁ?himl'luﬂm

Thooae & Usis user and grosp I: rmt tﬁ 1PFlaet =arvar
1n the asar 4 rectory. 1 rm ll this user.
I Tigas

1!- Eir mabwark MH::I lfilﬂnll‘lrﬂ 'I'-lnlrr
giee thiz groem :-llil|$ mErE s g iae srrver raot
o parfers sareer—spacific coprakiers.

TP il daie qq I fiealad @ uded mnd roup Foi The bP] ek
5' user pnd group esieg your sative UNTE
Tpsiam |1t [

10. The iWS Administration Server User Name screen displays. Press Enter to
accept the default, or enter a new iWS username.

Em-Refs &l14
1P Imet mab Sereer m:t-l.hl.t']u'ﬁ?mml'luﬂm

Br wab aEreers
b HiEstan Contral ASwIn
Fatios Sereer rus with
b ogEreers an tie machimm,
te el mErver
l:l:ll'l"l‘l=l'l'tl|:l'l rivar 1E run g Trook”.
o Im:rr:lm QT e ba weed €0 powedl A

Rin 1HS Adwinistration Sereer &3 [roaklt
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11. Create a password and enter it twice. This password will be used to access the
administration of iWS.

D.-—l'lnlhnl; LIRS 1 ]
1Flmaet mab Seraer Installeftons' b retal Totiow

e WS Adwinistration Server mamprires 1I:: reem i sk rpil we T
and messward For GBI ecoess.  When 55 the THS ssinistratian Serser
@Y, 1t w11 prespt o Far the I:trlr.1-.-| uEal naks wnd gesseard.

Plemae select & user' near sl papdencd nps,

IE ﬂin SEraa Elir hl.: [adsin] L
in Sarvar Basdmr
195 Armen Serwer Pezsword Csqeinds 0

12. At the next screen, type your iWS administration server port number. You can
use the default port number, 8888.

&l

Rm-Aefncag tanre
Flmet mab Seraer Iﬂ:tl.'|.1lt:|m.l'tl11ru'|:ul1ut1u-

e 105 Adwind Agn Server alsn lisiers o 8 #ifferet o
mastrictoed ecows F<k o pert rasber botwoan 103 and 65 i
o fali ypoar (RS “1!“5"‘.!11“ Ser=ei. 1T mick o fIffarent thas the
Wiiston Castrel flein Part and piur web ierver perk.

198 Adeln Server Peet [9emE]:

Chapter 3 Installing iPlanet Servers Software 57



Installing iPlanet Web Server (iWS)

13. At the next screen, enter your iWS port number. The default shown is 8080.

Fm-fetarmp Alliancs
Flmet mab Seraer mm'llllt:lm.l'unru'tul1ut1m

Pick n p-?rl.' nimder batwsen 1024 pnd BI5T5 an which to rue your Wb Server,
Wau ghowld BOT wta o port sumber om skich pou plen o ree athar servers.

Wb Seiver Part [AB]; Fenl

14. The LDAP Directory Server screen displays. If other iPlanet products have
been installed on this network, you can unify the administration of the separate
servers by typing Y and entering the necessary information.

Press Enter if you do not want to register this directory server.

m-fetacaap Al 1ance
1Fimet Mab Serder ]]1:1:-I.T|l|l'.|lll1.l'l.l'rrrﬂ1.'ﬂ|1l'.l't1l:l'l'

fn W0AR [ reckory Server can be oused to oedwindster wsers and grosps.

Da yau wenk Ep regiater Ehig wibh an seleting Dl reckary Server [Wn): .
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15. Atthe next screen, press Enter to accept the default, which is the location of the
documents for iWS.

-t scmp Alliance
1Flmet mab Seraer ]]15t-I.T|I||.'.|HI.l'I.I1'rrﬂ'|.'ﬂ|1Bt1l:I'I'

Enter centent reot For the meb Sereer,

Wab ferver Cantent Rup® [Aespet TR0 Adosa]s I

16. The Java Support screen displays. SellerXpert does not run from the Java
Development Kit (JDK) that is installed with this step and will not be affected
by what you select from this screen. Press Enter if you want to use the JDK
provided. Type Y if you want to use your own JDK.

Fm-fetarmp Alliancs
Flmet mab Seraer mm'llllt:lm.l'unru'tul1ut1m

ava muppare An the Web Sarver reguites elther 2 Tava Rurties
Enrﬂ{munr. [TRE] o m Foa Dwvalcmmans ®iE CFDED al wersian £.2 or
A EaLRr.

While a defmalt TAE 1= provided. pou s use sy TOF with the el Server,

D9 ydii wank b6 dis st s TEK [Ma]i )
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17. At the end of installation, the following messages display:

carvar Corp iretsl Il spocessful 1y,
(U Tave Ruscise Erdrersent 1astelled sucosssful By,

D Tava Sugpars 4 1ad succesefullp.

S0 Saimpaiy i ad dicemiahully.
L5515 [k shaes prt inetelled succms=ful 'y,
S Wb Pub) Ish-"i. Support Prstal led ssoorzsful 1y
VEAH Suppart Tnstadlad successfulle.

S Press Refurn ko morsine. .,
Go ma JesperriTvEar and Cpse startconiol e En Begin
|| marsging peir sersers.

Soalaial: espor e s, dawtil sl od L TSN |
dcalamial: fepart/Im41r L ferartoonsole 6

18. Press Enter to continue.

The iWS is now running.

Installing Actuate

See the Actuate installation instructions, located on the iPlanet CommerceXpert
Actuate Desktop Products ReportCast CD. There are two PDF files in the directory
act uat e_4/ manual s/ directory naned reportcast-uni x-install.pdf and

server-uni x-install. pdf.

NOTE In order for the SellerXpert installation script to configure the
Actuate instance, it is recommended that you install Actuate on the
same machine and with the same user as the SellerXpert
installation. Otherwise, you must manually convert Actuate to run

with SellerXpert.
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Installing iPlanet Application Server (1AS)

NOTE

Make sure you are in the right user and group before installing iAS.
You must install iAS as the same user you plan to use to install
SellerXpert.

NOTE

These steps contain information as it pertains to installing and
operating SellerXpert only. For more detailed information on
installing iAS, see:

http://docs.ipl anet. coni docs/ nanual s/i ndex. ht m

To install iAS:
Unzip and set up the iAS file:

unzi p i as60sp2-solaris.tar.gz

.l setup

The Welcome screen displays. Press Enter to continue.

1
#
# cd installer
#
2
3

The Licensing Agreement screen displays. Type Yes.

LR LI

Window EdIT - Dptiom e
e
{Piiet F<Crmmere 5 Ballution=, A 'lll.'- Heburape Bl iance
{Flarast S= Il'-'l..;-:- "\--"-II rl.'l,llnl::. I:.I;l.;l

B TRETRL LIRS THIS SOFTWRRE WIH ARE COMSENTIRG TU B SOND BV
ML BRE BEECOEONS A FEETY I I-E -:Eliq Foli&h IH I.-|
LLCEWSE, THT FILE. BF Wl OO WOT AWCREE To ALL OF THE TERPR

Of THI% ACEIEMERT. PLEASE 50 I- T INSTHRLL 0 USE THEER SOFTHARD.
[ vau sgree ko the Tioanse terms? [Reli wazl
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4. The Install Items screen displays. Press Enter to accept iPlanet servers.

P Taret Sirues Praucts Tosial| b1 animingtal at1on.

Gallect bhe itess yeu won'ld Hie to insgallt
1. IFlamat Sarveda
Enital T iPlenst Servars rith the inkegrabed (9)acel Consdla
ante wmur cpsguter,
2. TMamet Canmcela
Erital 18 1PYanet Coasals
p= § stand-glare Jave spplication oo paur cospeter,
a woast e defas)t Shows In brackats, press the Enter Kay,

Galeck the cosperest yoo want & im=tell [11; 0

5. The Installation Type screen displays. Press Enter to accept a typical
installation.

FTaret Strver Framices Tasial |6y RGeSl Iat1an

theoae an Aratallation typed
Wit s Wi b S e i o et
Sealiatian of the BroOGuCLE. ,

7 tal imitall atiom
1:“4:1 iy L.'u rpec Fy commom defanl b2 sred mabianm.

i Eﬁ‘{:- 1I'I-Itll'll|:1l-h” P T

i yau Lo gt Ty sire ang 1 L
recommendes] Far seper enced servar I: prratars mly,
SCoast [ha defaslt shind 1R Ilrﬂﬂ:il:s, BrEsEs Thi ENCer kay.

theose an drkallatian type (310 W
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6. The Extract Server Files screen displays. Type / export/1AS60 or the location
you want to install iAS.

{Plmied [<Comasrcis Balubd .ﬁﬂnw 114
¥ arark Hwnrhﬂ.lr.h ;;&-11-!.1 lin rui:ullh'lu.l:n:-

prar- il ewtrack the sareer FHles ond instpl] them
into & rlcl:n-rE eU ppadi rp. That direckory iz <ol led the

wErvar (el bR Ch et BaciaEnEatiod sl 110 coAculs
H1i EEieRp P"iir" thi Admidlibrak|en Barvar, snd Se derver
aardtouratim

0 eCCdl Ol dEfaslt Aiwms T8 Brackabs, precs tha EREGr kak.
Tnezall Tocatiom [/iPTanet/1PHE] : Jeaporb THeE0R

7. The Server Products screen displays. Since SellerXpert will need all the
components listed, press Enter.

{Algnet [-Comasrce Salutions, A HF-M!I‘H‘! -I'|.I r:l
1Flanat Seever Praducts Instel]stion'Und el

Mgt Sarvar Frogucts cosporents;

Conparests wlth & sumbar |e () contals afdiclenad subcomponents
which piu o melecs wing sulee guent screens,

i. Wetocape Sarvar Froducts Core Coaposents (30
SeCeCabs Dlrectory Sulte EI
H -H-inll.':r Sarvhomi [

als
4. fPlsnat Apn Tmm Sarvar Suite (&)

SpeciFy the comgonents you wizh to 1nasadl [&31]: B
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8. The Server Family Core Components screen displays. Press Enter to specify all
the components listed.

{Aiaied [<lrmasris Saluti .Wﬂnw 114
REAETE ] knnrmm ;;&-1111 Lin rui:ull"hl: u:'

Habscope Serwpr Predycis Cers Cospaneets oysperesia:

Comparests wlth & sumbar |8 [ contals addiclend] subiossoments
Which you can melecE wal g Sl ek me e,

i. Wetocaps Sarvar Producks Corp Cosponents

1. seCeraps Core Java C1aEsaE
A Pad Aintime Eiet rosmehs

caecify thi comsomants pouo wlsh o dnszall 9. 3. 318 W

9. The Directory Suite Components screen displays. Press Enter to specify all the
components listed.

{Figried [-Comawres Balubiomm, & Hnw 118 anie
1Flarat Server Frogucty Tnstsllstior'Untrstal latdan

Hatscope Diractery Soite cpepenents:

Companests with & sumbar |8 [ contals addiclend] subiossoments
Which you can melecE wal g Sl ek me e,

I. Wetocaps [droectory Server
2. sEteodpd Directory Sarvar Cansela

Sopcify the cossonents pou wish to insfall 1. 21 0
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10. The Administrative Services screen displays. Press Enter to specify all the
components listed.

1" ﬂf—‘h‘.“ﬁllﬂ"' o AR h .||

Adwimistratian Services cospormts;

Comparssts with & susbar |e [ contals addiclena) subcossments
which pou can welsck wwl g sl guent e,

. Swtocars Adweinistration Serder
2. minlETration SErver Console

Sopcify the cossonents pou wish to insgall [, 21 0

11. The Application Server Suite Components screen displays. Press Enter to
specify all the components listed.

\Pimied F-Comasres Baflubione, & Bun-Hebx
T#Tammt Server. Bewsiths Tastal! stimmistal Iat on,

immnet Application Serser Suite cosperents:

Canpareses wlth o smbar |a [Lmuﬂi J.Hbl:llnu b bR EILE
which pou can melec® wilieg Sulee et wcres

f. iF snat Applicetion Sarvar Web Carmecter (ompoment
I iP et Apaiication Sarwar £ore Serekr CobEeat
1. Aplanal Sgmliction Sarvar -'ﬁ||'||l-ﬂ‘l'ﬂil'|1 ail

4. t1Flenet BApplicption Sarvar Beployssat Tm

Spechfy the cmmsonents i #lah to daeeall [1, 2, 3, al: @
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12. The Domain Name screen displays. Enter the domain name where you are
installing the server software. See section , Step 8.

{Aimies [-<rwes Safutions, A Bun-Hetw 14
1-1'" E‘lll'rg“ld.ll:h ;;nﬁﬂ:l F" "1

Enker the ful'lgl minliFied dommin nass of the computer

o Wich you re insoalling sarvar softwars, Using the Pare
it . ol i e

Cxamgls: aroi.abrie, con,

Q RCiEt tha defeslt shows |n Brockats. press the Enter ooy
Conpratar namd [colenal, red iplarsp.csa]:

13. The Unix User and Group screen displays. Enter the system user and group
name that was created in the section, , Step 9.

‘lF“rﬂ: P<Crmamrin Salubios, & Bin-Hekwcaps 8114

t Server Producty Dnstellstion'Untrstal lat

Thooae & win user snd qrosp & rmt ﬂ:i 1Pt ==rvar
in the asar directery. The TFlamt sereed wi8] rum as this user.
It 15 racassaided chab this ucar ﬂﬂ.lld hadl & Yl egas

in 111 compuler mbwark MH:-I lfilﬂrllﬂrﬂ Taryer
r1'| giwe thi=z groep T? perelssians 1n the server root
o parfers saresr-gpacific comrakdens.
T il Gade qq b diwabad @ ded end Jroup Foi Bhe 0P ek
r LNTH

L user pnd group esieg your sative
CEie 1 |1t1u.

socmgt bhe defaglt shows im bracketz. press the Peture key,
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14. The Configuring Server screen displays. Type Yes if you want to register this
software or press Enter if you do not.

N'::tnrr !mhI!I“T'MHTmTH:T;

Hat=cppe serupr inforsatine {= stored in the Setacape confi suretion
dl reckary servar, shich vos sy have ﬂ"“ﬁ:,l"t [T5M
ehtuld conliquie THIE caiwar to ba i coalPlgesarian
i, in, Ehe 'Fu rirrl imfarmabian abast bhe

v mualified host same af the form

U
isr
thostnas ﬁ-t#unu S hurl'nul.duul-n.{u!. the pert rusbar.
g il.I"‘IH.. amd the UM dnd passeprd of 4 user havlag gereizseian to
wri 2] I-H-IM inforsat ion, wiuelly the Babacins
Sl nieation dlre
miratim

nizkrator,

IF wau rnl: to irctall this spftware 8 @ steadaloni server, ar 1F wou
wah® thile Sriletcs Bo karvs @iyl Hut-ln confiquiatien 8 resbufp
mmryar, press Eaker,

[l wani wank Ih fﬂiﬂH er. infrviia ulrJ- N oedfering
Hatzcmpe configeration direckpry servec? [§ ‘i

15. The Store Directory Server screen displays. Press Enter to continue.

]
Ui rectnry hatal 1ot jonirinEeal Tue1 oo

IF wau =l ready lmu.d'lmztur:' “_mr Wpdj wask tooume twostore your
datm. sech @8 and grosp 1 fon, arcwer ves to the fallawirg
I:I.IHE1|1 'ruu 11'II b lf”m for e hdsC, parT,. s&fTie, and ¥ing
P T2 use For t%at direckary server.

IF waii sent this diractery sarvar to stare yoer Sate. snoer Ao

Pa yau wenk to wme spther di rectory to stars yower data? [Acl: B
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16. The Directory Server Network Port screen displays. Type 10000 or other port
number.

]
Uerertary Sracel ot Jom timimeeat ok on

rit rmber ix 360 Hpweser, GF
i 30

B odure Ehat peu wre 1 in wn tha
prd that yau rin the sdein

Mrestary server pebwprk pact 77005 T00000

17. The Directory Server ldentifier screen displays. Press Enter to accept the
default.

]
Ui rectnry hatal 1ot jonirinEeal Tue1 oo

Each instarca of a direckory server requines & uwiges identifier,
Pﬂ:m Eefar to accept the dofeulb, or type in another nass e press

Irireckary garver {dentd Mar [coloniallo B
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18. The Administrator ID screen displays. Enter your administrator 1D, your
password, and the password again.

]
Uerertary Sracel ot Jom timimeeat ok on

Flemae enier the aswiwisbratnr b for the Astscare u:Id"lf.lrItfm
direcbary server. This is Ehe [B Evpbcally used £a 1sg fn to Ehe
cargdla, Wou Wi1] aleo e presstod Ted the pesseard,

1an directery ssrae
Hll1l.1=|‘.ll]‘.|:lr [adain] 2

Pasimnki
Pazzwnrd [egaind: I

19. The Directory Tree Suffix screen displays. Enter a suffix for this installation, for
example, o=sxi nstal | . com

]
Ui rectary Shatal IationAiminEeRt1wE o0

u::‘fl‘fuhtl-urmrlf‘ pour directery tres,  You sy ke mpre than
e suffii.

Suffte (o=iplenst, conls
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20. The Directory Manager Distinguished Name (DN) screen displays. Press Enter
to accept the default Directory Manager DN, then enter your password and the
password again.

]
Ui rectary Shatal IationAiminEeRt1wE o0

y amrve

i) -clﬂ't a-u i
i by A A
f-|-'| H'III o] m. Irl chr calE, Fiu

nrn- ?mm 1% user, The passspnd st

ot Teast 4 Marecteds

i D1r|:|

l:l:lrg Hanpger BH [oneicectary Rysager]:

ord Cegaind: B

21. The Administration Domain screen displays. You must use i pl anet. com

]
Uerertary Sracel ot Jom timimeeat ok on

e Auwinl stretton Dossin iz g pert of the cosfsurstt dirntl:urr
nrulr w5af to sbore Inforsation aSoub Hetscase softeara are
mitadlng sulriple coftwire Faladios Gt the cae Cldie,

information abost sulbigle domsl e, pou sy use Eha
Basabn tp keep thes separate;

IF v ard hab dgieg adeinfctrarive demaine, #vacs ERCRT To- salect e
'r-:l't. NF‘I‘HI H'lli'r R dederipli snlgud nims Far Lhe
such am the the o argy

o aheging
Aduiriatratian

o izt ion resparmihl e
d-ll.l.'ln.

fdwinistratian Somwin [iplerek.conlz |
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22. The Administration Server Port screen displays. Type 10001 or your port
number.

Asincape {ommnicatizny Carparation
fedwinystration I“Etlﬂ:ltlmﬂh‘lrﬂblﬂtﬁlﬂ

e Auiwfinl stretton Sarver 1= :ﬁl-rm From pny of wour ﬁllu:l:lln
nrw;: glmoa It Tistens te a diFferast port ard #cooss it
FUBLP

Mk m port n mﬁutﬂm 0 snd ng.t BT aur nistration
Sarvar en, Yaw 3 d WOT wza @ port easber which i plan to
run an application carvar an, rathar, saledt 4 AusEs mh:h waii

i1 rensmbst aid shich ¢l 11 cab ba ied Far snithirg #lie,

p defalt 1n Grackats was rendoaly selected Fros the aval 1adle
EAFEE 08 poui syetes. Te accapt the default, grass rafurm.

fdwinistratian gork [48381; {01l

23. The Administration Server screen displays. Press Enter to accept the default.

RsEncmme £pmmn i
fedainistration Dest ltlm."l.mru -l.l:lln

e Auiwiinl sEretion Eulr‘:rl-r runs a= g certEln user on paur
Fysian, Thizs mser shawld be d mumtruu-m:mm
: 10 carlan nﬂlu. Fii G OB1Y T edf yiu ni'lld: -ﬂ

b wrifs be yeur canfigur Hh ¥l i
n 4 F an Serser a3 “rm Th- :!-'"' tp y== I:h:- SErvEr
simistratian screen Tty stark -|.||1 step wour apnlication sarvers.

Buf i il IRPRtEon Sarver i 1
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72

24. The Web Server Instance screen displays. Enter the web server instance
location where iWS is installed.

Bim-Hefs &l14
fopl i cation Sereer Iﬂ:tm-l.ill1|.t'.|m-.l'ﬂ"rlru’|:ul'lut1u-

iMimet fpplication Server supporis 1%larat web Server 4,1,

Entiai thi FULL 2#Te aF tha Hab Sereer IARTancs © Be oS,
nr makar TEglt iFﬂu iri |l-| ik,

“u'-’lir:uﬁur.tm-nr‘l l.F,Id 1;‘h_1ur::r.

25. The next screen displays with this message: Configuring the iPlanet Web
Server. Press Enter to continue.

Bm-fegs &ll4
fopl i cation Sereer mmht'.lurﬁﬂ'ﬂmlhﬂm

Carftmuring the 1Flmet Rab Sereer
Press ENTER [0 <onbinw: B
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26. The Administration Server Username and Password screen displays. Enter
your administration server username, your password, and the password again.

Bm-fegs &ll4
fopl i cation Sereer mmht'.lurﬁﬂ'ﬂmlhﬂm

oA b TR g g
adwlnlstration Sareer, ﬂﬂl::n i prosobed Ter I‘.I'IEIHHP ared pacsannd. "

Ubgmame [adan]z
nrgs
Pr=zunrd [egainds I

i

27. The Enable Internationalization screen displays. Type Yes to enable
international support for iAS.

Bim-Hefs &l14
fopl i cation Sereer Iﬂ:tm-l.ill1|.t'.|m-.l'ﬂ"rlru’|:ul'lut1u-

Engble Entemettonelimtios (1196} =uppart 1F pou went te depl
miltt-1irmeal apl bcatiars wsing 1AS i e

D yau went tm apskle 1100 suppart For (650 [z pesll
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28. When this screen displays, press Enter to continue.

Bim-Hefs &l14
fopl i cation Sereer Iﬂ:tm-l.ill1|.t'.|m-.l'ﬂ"rlru’|:ul'lut1u-

Firdsted with gethering of inforsatios.

Hert, the dPlenek Bpolicwtion Sa Filem wil] ko exbracied, Affar thal,
the 15 e g ration ;d r:u't%rm hes=d B0 poar r:pmm 'rl”rhug'l-.

Press ENTER to conbina: |

29. At the next screen, enter your product key (iAS serial number).

Eirs-Het s &l14
fopl i cation Sereer Iﬂr-l.'llht'.lm-.;'ﬂ"rlml'llﬁm

Enker the prosuct w1k | Tak1 the wel lmit
N'uu:mdwd ¥l Eh :Er i -H'IE ﬂ i ;Hrwrtm -ﬂ:ll.:;l..

Preduct Kags

This installation will take several minutes.
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Reloading Configuration Files

iWS needs to be stopped and started to reload configuration files that were loaded
during iAS installation.

1. Runstartconsol e from IWS_ROOT.

2. The browser is launched and the login screen displays. Enter the username and
password you created in Step 11.
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3.

The Manage Server screen displays. Click the server name (located next to
Select a Server) and then click Manage.

[ S TS

et o ] o

Harewr Al feecn ' BT i - owE E B pEELCER
Howimerm: e red plasa Lom

. [ =4

o Lo P R - O W S LR
il Bargdd

[ L

[ |
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4. The Server On/Off screen displays with this message: Click Server Off.
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5. A message displays Warning: manual edits not loaded. Apply the changes by
clicking Load Configuring Files.

6. The Server On/Off screen displays with this message: The server is currently

on.

| B e T M PN, ity e Lnid PO Do

J"‘-h-_l, m‘kua tunbomini rmd oplomet sm SEE R LLpe- u.luu_flg"".p. ml

T Vg
s

| o
-

[ St v e 2}
LT L
e [y

Checking IAS Installation

1. After completing the iAS installation, you can check to see if iAS is installed
properly by executing a sample fortune program:

ht t p: / / hostname:port/ GXApp
For example,

http://col oni al : 8080/ GXApp
2. Click Access New iAS Sample Application.

3. Under Sample Application, click Fortune.

4. From the Fortune page, you can check your fortune and verify that iAS is
installed properly.
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Enabling the Database with iAS

1. Set up the database session script:

% cd | AS_HOWE/ i as/ bin
% ./ db_setup. sh

2. The Database Connectivity Setup prompt displays. Enter the location where
iAS is installed (shown as Zexport/1AS60 in the example).

San-Wetzcap Alliance
Dacabase Conmechl ity Setup

enker 145 Anztallatian root directery:
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3. The Driver Installation screen displays. Press Enter to continue.

San-Wetzcap Alliance
Dacabase Conmechl ity Setup

Plemae enter the 185 inatallatian rogt directery
SaFparT AR
_rllln-l thiml party FRBC drivers or nefive drivers,

nﬂm Elnfﬂi'mt iln- 0 Brackats, priss the ENCRr kak.

Iuatm mtlrﬂ: ta iestall ? /2 D)5

4. The Configuring with Oracle prompt displays. Type Y to configure iAS with
Oracle.

im-bl::nc-lill Al Ve
Datatase Conrecbisity Setup For Mabise Belvers

h yau want tp confiqure 188 with Gracle cammectivity [ni®  [pind
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5. The Oracle prompt displays. Enter your Oracle home directory.

Fan-lmk Al Ve
Datatase Conrecbisity Setup For Mabise Belvers

B yau want to configqure 185 with Gracle osmectivity [nd®  [pind
¥

Enter the Oracle hems directory Lieipertforschedi6l:

6. The next Oracle prompt displays. Enter your Oracle SID that you wish to
connect to.

m—.tﬁlii Al 1ance
Datatase (onrectl= 1ty Sethp Tor Matise Belvers

Do yau want to configurs 185 with Oracls ocymectivity [nd® [pfnd
¥

Enter the Oracls hess dirsctory Liepert forachedvsl s

Enter the ORACLE_SID
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7. The Sybase prompt displays. Press Enter to continue.

im-bl::nc-lill Al Ve
Datatase Conrecbisity Setup For Mabise Belvers

o yau want to confiqure 188 with Sybe=s commectivity [ni®  [pind

8. The Informix prompt displays. Press Enter to continue.

San-lmk Al 1ance
Datatase (oneeltis1ty Setup Tor Matise Belvers

n yau want to confiqure 186 with Infpwis cosmctivity [nlF Co/nd
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9. The db2 prompt displays. Press Enter to continue.

im-bl::nc-lill Al Ve
Datatase Conrecbisity Setup For Mabise Belvers

o yau want to confiqure 188 with db2 connectivity [nfF  Lpind

10. The next prompt displays. Type Y to configure the Resource Manager.

!-m—hl::::-l.r Al ance
Database Conmactisity Setup for Mabise Brivers

H yau wank tp confiqure Resperce Fanegar [pfa] Inl7
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11. The next prompt displays. Press Enter to accept the default.

iln--tx-lill Al l11ance
Database Coneectisity Setep for Mabise Brivers

Do yau wankt to confiqure Resgerce Feansgar [pral [nl7
¥

wany Aesqurce Haeasrs do pgu want to sonfiges [F]7

12. The next prompt displays. Press Enter to accept the default.

im-bl::nc-lill Al Ve
Datatase Conrecbisity Setup For Mabise Belvers

Enter Resgwrce Mansgar Apmed [mwilc
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13. The next prompt displays. Press Enter to accept the default.

m—.tﬁlii Al 1ance
Datatase (oneeltis1ty Setup Tor Matise Belvers

Enker Resgeece Monpgar Apme; [reils

Enter Betatase Types (Oracled [Sraclels

14. The next prompt displays. Enter the database server name (the machine where
Oracle is installed).

m—.tﬁlii Al 1ance
Datatase (onrectl=1ty Setup Tor Matise Gelvers

Enker Resgerce Monagar Ammes [rwilp

Enter Database Types (Oracied |Draclel;

Carstruct DpanStrieg
Pleaas anter datshiss sarear i cslanlalll
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15. The next prompt displays. Enter the database user name and password.

NOTE During SellerXpert installation, you will need to specify this Oracle
user name and password. The SellerXpert installer will create this
user in Oracle.

San-etcap Al liance
Datatase (onrectl=1ty Setup Tor Matise Gelvers

Enker Resgerce Monagar Ammes [rwilp

Enter Database Types (Oracied |Draclel;

Carstruct DpanStriegr

Plemis antes dalebiss earvar e o8lanlal
Flease enter datshase user nasep

Flemis anter dilelind Lier parnrd:
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16. The next prompt displays. Press Enter to enable the Resource Manager.

San-Metecaps Al liance
Detatase Conrectlsity Setup Tor Mabise Belvere

Enker Resgerce Honagar Amse: |rwils

Entei Bafabase Types (Oracled |Oraclel;

Carstruck DpanStrieg

Pleads anted dabsliies sareer paaie  28lanlal
Flease enter dytshese user nassp

Plaass anted dalaliies Lfer pairaiids

Erabile thie Aeddurce Hanegar (w'nd [w]®

Creating an iPlanet Directory Server (LDAP)
Instance

1. Start console using this command:
%lAS-ROOT/st art Consol e

2. When this screen displays, enter your password and click OK. This is the
password you specified in Step 18 of the iAS installation.

1 : I
riavemmeee 3
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3. Choose the Server Group, located on the left side of the screen. Click Object,
then from the drop-down menu, choose Create Instance of Netscape Directory
Server.

5. Inthe network port number field, type 20000 or your specific port number.

6. Create a password and then re-enter it again to confirm.

NOTE The network port number and root DN password will be required
entries when installing SellerXpert.
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7. Click OK. The following screen displays. Click OK.

8. Exit from the iAS administrative server.
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Chapter 4

Installing SellerXpert

This chapter describes the tasks needed to install SellerXpert, which you should
perform in the following order:

= Preparing to Unload the Distribution Media

= Verifying the Database and Server Installations
= Installing SellerXpert Software

= Preparing the Seed Data Storage

= Configuring SellerXpert for Secure Transfer of Sensitive Data

Preparing to Unload the Distribution Media

For some of the installation tasks, you will need to work in a temporary directory
called a staging area. You extract the contents of the distribution media into this
staging area. In the example installation, the staging area is a directory called stage,
meaning you can name it anything you want, and that it is temporary. You must be
logged in as the root user.

iPlanet recommends you install the SellerXpert software behind the firewall.

NOTE You need approximately 700 MB of available disk space for the
staging area.

Your SellerXpert system package contains CD-ROMs for some of the third-party
software. The SellerXpert software is distributed on one CD-ROM.
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SellerXpert CD-ROM Contents

The following file is on the SellerXpert CD or is included with the SellerXpert
distribution:

sellerxpert.tar.z

Verifying the Database and Server Installations

Make sure you have the following software installed and running:

= Oracle Server Database 8.1.6 Standard or Enterprise Edition with InterMedia
Text (this can be on a separate machine)

= Oracle Client (if Oracle Database is running on a different machine)
= iPlanet Web Server (iWS) 4.1, SP7

= iPlanet Application Server (iAS) 6.0, SP2 (to do this, execute
I AS/ bi n/ KI VAes. sh start).

Information About Sample Data

During the installation of SellerXpert, an option to load sample data is available.
This sample data is designed to demonstrate various features of SellerXpert. The
sample data includes entries for the Directory Server (LDAP) data storage, as well
as the RDBMS data storage. If you choose to include sample data in your
installation, the data storage specified will be populated with the sample entries.

After you are satisfied with the installation, you will want to change the SellerXpert
configuration to point to data storage other than those configured during the
sample data installation. These procedures are located in the section, Preparing the
Seed Data Storage, located in this chapter. You can now reconfigure the installation
to point to this data storage. Also, you can choose to refresh the data storage by
cleaning and preparing it with the seed data as described in the previously
mentioned section (Preparing the Seed Data Storage).
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Sample Data in Directory Server

The sample data in the Directory Server is rooted with a well-known suffix
o=iplanet.com. This allows you to use the same Directory Server instance
(host:port) for the real data and at the same time keep the sample data separate and
away from interfering the real data. When using the real data, you can continue to
use the same Directory Server instance and configure SellerXpert to look at a suffix
other than o=iplanet.com as the search root. To use the sample data, you will have
to configure SellerXpert to use o=iplanet.com as the search root. It is not required to
create the o=iplanet.com suffix during installation of the Directory Server. Loading
of sample data will automatically create it.

Sample Data in Oracle

The sample data in Oracle will be loaded into the user tables for the specified
Oracle database user. When using real data, it is advised to use a different Oracle
database SID. This will prevent any conflicts with or overwriting or loss of the
sample data.

= Switching between using the sample data and real data (and vice versa) will
require you to only reconfigure the SellerXpert installation.

Installing SellerXpert Software

NOTE When you install SellerXpert, you must use the same Unix user and
group that you used to install iAS.

To install the SellerXpert software from the CD:
1. Change to the SellerXpert directory and run the setup script:

% zcat sellerxpert.tar.Z tar xvf -
% cd sel | erxpert

% ./setup
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2. The Welcome screen displays. Read the instructions and press Enter to

continue.

- qemina |

Window Edit Options

=

Help

iPlanet
iPlanet Sellerdpert Installation/Uninstallation

Welcome to the iPlanet Sellerdpert installation program
This program will install iPlanet Server Products and the
iPlanet Console on your computer.

It is recommended that you have "root" privilege to install the
software.

Tips for using the installation program:
- Press "Enter" to choose the default and go to the next screen
- Type "Control-B" to go back to the previous screen
- Type "Control-C" to cancel the installation program
- You can enter multiple items using commas to separate them.
For example: 1, 2,

Would vou Tike to continue with installation? [Yes]:

3. At the nextscreen, enter Yes to agree to the license terms and continue.

"
- qemina |

Window Edit Options

=

Help

iPlanet
iPlanet Sellerdpert Installation/Uninstallation

BY INSTALLING THIS SOFTWARE YOU ARE COMSENTIMNG TO EE BOUMD BY
AND ARE BECOMING & PARTY TO THE AGREEMENT FOUND IN THE
LICENSE.T®T FILE. IF YOU DO NOT AGREE TO ALL OF THE TERMS

OF THIS AGREEMEMT, PLEASE DO NOT IMNSTALL OR USE THIS SOFTWARE.

Do you agree to the Ticense terms? [Mol: ves
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4. The Installation Location screen displays. Type / export /1 AS60 (this is the
location where iAS is installed).

iPlanet
iPlanet Sellerdpert Installation/Uninstallation

This program will extract the server files and install them
into a directory wvou specify. That directory is called the
server root in the product documentation and will contain

the server programs, the Administration Server, and the server

configuration files.
To accept the default shown in brackets, press the Enter key.

Install Tocation [Jexport/iplanet/iasél:

5. The SellerXpert Component screen displays. Read the instructions and press
Enter to continue.

iPlanet
iPlanet Sellerdpert Installation/Uninstallation

iPlanet Selleripert components:

Components with a number in ) contain additional subcomponents
which vou can select using subsequent screens,

1. Sellerspert (23

Specify the components vou wish to install [A111:
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The Additional SellerXpert Components screen displays. The default is all
components listed are installed. If you wish to install different components on
another machine, select the component(s) that you need and press Enter. It is
recommended to install all the components first.

Window

Edit Options Help

iPlanet
iPlanet Sellerdpert Installation/Uninstallation

Sellerdpert components:

Components with a number in ) contain additional subcomponents
which vou can select using subsequent screens,

1. iPlanet Sellerxpert Seller & Catalog Manhager Applications
2. iPlanet Sellerspert administrative Utility

Specify the components vou wish to install [1, 2]:

7.

When the next screen displays, read the instructions and press Enter to
continue.

- Temina [ ]

Window

Edit Options Help

iPlanet
iPlanet Sellerdpert Installation/Uninstallation

Example:

Enter the fully qualified domain name of the computer

on which vou’' re installing server software. Using the form
<hosthame: < domainname:

To accept the default shown in brackets, press the Enter key.

Computer name [fast20.red.iplanet.com]:

eros. airius. com.
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8. The Choosing a Unix User and Group screen displays. This is the same Unix
user and group you created in Chapter 3, Installing iPlanet Web Server (iWs),

Step 9. Press Enter to continue.

- Temna [ ]

Window Edit Options

Help

iPlanet
iPlanet Sellerdpert Installation/Uninstallation

Choose a Unix user and group to represent the iPlanet server

in the user directory. The iPlanet server will run as this user.
It is recommended that this user should have no privileges

in the computer network system. The Administration Serwver

will give this group some permissions in the server root

to perform server-specific operations.

If you have not vet created a user and group for the iPlanet
server,create this user and group using your native UNIXK
system utilities.

To accept the default shown in brackets, press the Return key.

System User [abhijitk]:
System Group [staffl:

9. SellerXpert needs to be configured with the iWS name and port. If you do not

want to use iWS installed on the same machine as iAS, type Y.

~| Terminal

B

Window Edit Options

Help

Sun-Metscape Alliance
Sellerdpert 4.1 Installation/Uninstallation

You can use a webless configuration for Sellerdpert, meaning that web
server and application server will run on different machines.

If yvou choose to run web server on another machine, the installer will
need to configure Sellerxpert using fully qualified name of web server,
http and https port. Please make sure that you have all the information
available.

Do you wish to use web server running on another machine to access
Sellerspert?

Use web server on another machine? [nl:
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10. At the Application Server Administrator screen, enter the administrator user
ID and password that you created when you installed iAS (Chapter 3,
Installing iPlanet Application Server (iAS), Step 27).

= Terminal I iJ

Window Edit Options Help

Sun-Metscape Alliance
Sellerdpert 4.1 Installation/Uninstallation

application Server administrator:

To deploy Sellerxpert on to the Application server, vou need to
have deployment authorization for the specified application server.
The administrative user specified during the application server
installation is one such user. You need to know the administrator
username and password.

NOTE: This information will be used only if deploying to
iPlanet application Server wer 6.0 SP2 and Tater.

Specify adminstrator User id: [adminl:
admin Password:

11. At the next screen, the default iAS administrative server port number is
displayed as the default entry. Press Enter if the default port number is correct.

NOTE To check the port number, execute:
% IAS-ROOT/ i as/ bi n/ kr egedi t
When the screen displays, expand the tree:
SOFTWARE>iPlanet>Application Server>6.0>Admin>Port

The default port number displays.
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Terminal

Sun-Metscape Alliance
Sellerdpert 4.1 Installation/Uninstallation

application Server’s administrative Server Port:

To deploy Sellerxpert on to the Application server, vou need to
identify port number of the aApplication Server’s Administrative
server, Typically this 1s defaulted to 10817 during the application
server installation.

NOTE: This information will be used only if deploying to
iPlanet application Server wer 6.0 SP2 and Tater.

Specify port: [10817]:

12. The Oracle Database Host screen displays. Enter the machine name where
Oracle is installed.

- Temina ]

Sun-Metscape Alliance
Sellerdpert 4.1 Installation/Uninstallation

Oracle host:

Since Sellerdpert uses Oracle for one of its data stores, every
Sellerdpert installation needs a configuration setting to identify
the Oracle data store.

Enter hosthname running the Oracle server.

Specify Oracle host [db_hostname]l: sxdb
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13. The Oracle Connection (JDBC) screen displays. The JDBC connection is the
user name and password in the format username/password@ORACLE_SID. The
installer will create this Oracle user.

= Terminal ]
Window Edit Options Help

Sun-Metscape Alliance
Sellerdpert 4.1 Installation/Uninstallation

JDEC connect string:

Since Sellerdpert uses Oracle for one of its data stores, every
Sellerdpert installation needs a configuration setting to identify
the Oracle data store.

Enter an Oracle connection in the form <db_user:/<db_pass:@<db_server:,
NOTE: This pertains to Sellerdpert configuration setting only and
does not setup or prepare the Oracle database. If vou plan

to use Sample Data for this installation, please refer
the Installation Guide for instructions.

Specify JDBEC connection [db_user/db_passwd@db_server]: sxdb/sxdb@sxdbll

¥

14. Atthe next screen, read the instructions and enter the Directory Server (LDAP)

name.
- Temina "] ]
Window Edit Options Help

Sun-Metscape Alliance
Sellerdpert 4.1 Installation/Uninstallation

Directory Server {LDAFD):

Since Sellerdpert uses LDAP for one of its data stores, every
Sellerdpert installation needs a configuration setting to identify
the LDAP repository. Please enter this configuration

information.

Enter <host::<port: for the LDAP server.
NOTE: This pertains to Sellerdpert configuration setting only and
does not setup or prepare the LDAP server., If you plan

to use Sample Data for this installation, please refer
the Installation Guide for instructions.

Specify LDAFP server [ldap_host:ldap_port]: colonial:z2o000
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15. At the next screen, read the instructions and press Enter to continue.

s £

Window Edit Options Help

Sun-Metscape Alliance
Sellerdpert 4.1 Installation/Uninstallation

Directory server {LDAP) Root Distinguished Mame (DMD):

Specify the DM to use with your LDAP server as the
search root for Sellerxpert.

NOTE: This Sellerdpert configuration setting can be any LDAP suffix or DM
vou have prepared for use with Sellerdpert installation. Please refer
to the Installation Guide for instructions on Preparing Data Stores.

Choose the default only if vou plan to use the Sample Data
for this installation.

Specify LDAP Root DN [o=iplanet.coml:

16. At this screen, enter the Directory Server user and password.

- qemna ||

Window Edit Options Help

Sun-Metscape Alliance
Sellerdpert 4.1 Installation/Uninstallation

Directory Server {LDAF) Bind User:

Specify the Distinguished MName of the user to bind as with LDAP serwver.

Specify LDAP Bind User: [ch=Directory Manager]:
LDAP Password:

il
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17. When the Email Settings screen displays, enter the SMTP host name.

- qemna ||

Window Edit Options Help

Sun-Metscape Alliance
Sellerdpert 4.1 Installation/Uninstallation

Email Settings

Sellerspert sends emails on user request. To send email the application
needs access 1o a server running SMTP service,

Please enter fully qualified name of SMTP serwver.

SMTP Host name? [Tocalhost]:

18. When the next screen displays, enter the working directory where SellerXpert
will write files.

Window Edit Options Help

Sun-Metscape Alliance
Sellerdpert 4.1 Installation/Uninstallation

Working Directory

To process payments, Sellerxpert writes some files to filesystem., Please
specify a directory that Sellerdpert can use to write these files.

Please be sure to create the directory {if it does not exist) and set
appropriate ownership and permissions.

Working directory? : Jexport/iplanet/sellerx/work
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19. The Attachment Directory screen displays. Type / t np if you want to save the
attachments to the temp directory. Make sure there is a /tmp directory first; if
not, create one.

~i Terminal I iJ

Window Edit Options Help

Sun-Metscape Alliance
Sellerdpert 4.1 Installation/Uninstallation

attachment Directory:

417 the attachments will be saved in this directory.

Specify the directory: Jexport/iplanet/sellerx/attachment

20. When the Sample Data screen displays, choose your option for installing
sample data. Type 3 to include sample data.

NOTE For SellerXpert to run properly, you do not have to have sample
data installed (option 0) but you must have seed data. Installing the
seed data instructions are provided in the section, Preparing the
Seed Data Storage, located at the end of the chapter.

For information on sample data, refer to the section, Information
About Sample Data, located at the beginning of this chapter.

NOTE The SellerXpert installer assumes that the Oracle system user and
password are SYSTEM/MANAGER. It also assumes that the data
segment tablespace name is TS01 and the index segment tablespace
name is TS02. If you prefer to use other system user and passwords
or different data and index tablespace names, select option 0 or 1
and populate the database manually.
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Window Edit Options Help

Sun-Metscape Alliance
Sellerdpert 4.1 Installation/Uninstallation

Sample Data {use for demonstration onlyd

This installer can populate the Oracle and LDAP data sources with

sample entries. It assumes both data sources have already been created.
For your deployment, we recommend you choose ‘Mo sample data” and
prepare your data stores as described in the Installation Guide. Options:

0. No sample data.

1. LDAP only: Oracle Data MUST be loaded separately.
2. Oracle only: LDAP Data MUST be loaded already.

3. LDAP and Oracle sample data.

WARMNING: 1, 2, and 3 will corrupt existing data in the Oracle and LDAP
datasources indentified earlier screens.

Specify the sample data vou wish to populate [&, 1, 2, 31 [0]: ©

Configuring Actuate for SellerXpert

21. The Setup Actuate Reports screen displays. Type Nif you do not wish to
configure Actuate with SellerXpert at this time. Type Y if you do and the next
two screens will display.
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Terminal

Sun-Metscape Alliance
Sellerdpert 4.1 Installation/Uninstallation

actuate Report Server:
Would vou Tike to set up Actuate reports?

The Following screens will collect information required to configure
reports in Sellerdpert.

NOTE: Actuate MUST be already installed.

Setup Actuate Reports [v/nl [nl: v

NOTE You must have already installed Actuate prior to installing
SellerXpert.

22. If you typed Y in the previous screen, the Report Server screen displays. Enter
the path where Actuate is installed.

Terminal

Sun-Metscape Alliance
Sellerdpert 4.1 Installation/Uninstallation

Report Server:

Enter the path to yvour Actuate Reports Server directory.

Actuate Reports Server directory [repori_server_directory]: /export/actuate
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23. Atthe next screen, enter the Actuate Server URL and the Actuate administrator
password.

Terminal I iJ

Window Edit Options

Help

Sun-Metscape Alliance
Sellerdpert 4.1 Installation/Uninstallation

Actuate Reports Server:

Enter the actuate Reports Server URL

actuate URL [http: //hosthname: port/acweb hostnames]:
&ctuate Password:

Allow approximately 30 minutes for SellerXpert to complete the installation.

Creating Catalogs in Catalog Manager

To create catalogs in Catalog Manager:

1. Gotothe URL:

ht t p: / / hostname:port/ NASApp/ sel l er/i MM i mm j sp
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lWebI‘U'IaiI l Fadio l People l ‘ellow Pages l Dovwnload l Calenclar C.' Channels

/| @1 whats Related

v| W" Bookmarks ‘& Metsite: F_http:,-",-"SXSD:SDSU,-’NBShpp,-’seller,-’i}mfimm. j=p

d » 3 @ =2 @ 9 &0

Back  Forward  Reload Print Shop

Home  Search  Metscape Security

Stop

Company |D:|ﬁp|anetdem0

Usemame: finlanetdemo

S —

Login

Cormments or Questions

Copwight @ 2000 Sun Microswstems, Inc. Some preexisting portions Copwight @ 2000 Metscape Communications Corp. All rights reserved.

3. To enter the sample catalog data, type the following information in the fields

shown:
Conpany | D: iplanetdeno
User nane: ipl anetdeno
Password: i pl anet deno
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4. When the Edit Catalog Ontology screen displays, click Catalog, located on the
upper left hand side of the screen.

Catalog : Edit Catalog Ontology

Browse Master Ontolog

Category Mumber of ltems
Office Fumiture 218
P Tovs 10

Copymght@ 2000 Sun Mooy, b Some pressizing p P Nebape

Comments or (Juestions

5. This screen displays. You will notice that there are now options to select under
the Catalog field (Maintain Master Catalog, Edit Items and Browse).

6. Click Edit Items.

Edit ltamns Eto

Catalog : Edit Catalog Ontology

Browse Master Ontolog

Category Mumber of ltems
P Cfiice Fumitute 218
P Tovs 10

Copymght@ 2000 Sun Mooy, b Some pressizing p P Nebape

Comments or Questions

108  SellerXpert Installation Guide * August 2001



Installing SellerXpert Software

7. From this screen, check the boxes located on the right side of the screen, under

the heading Select. Click Approve.

v| “' Bookrrarks & Metsite: [ﬂlttp:,-",-"mitesh—unix. red. iplanet. com: 8080 /NASApp = f| @' What's Related |

Catalog : Browse Categories

Master Catalog
Tetal ltems

Category Mumber of  Waiting Select
Items Appreal

P Cffice Fumiture 218 218 "

P Tovs 10 10 "

Approve Delete Pending

Copymght@ 2000 Sun Mooy, b Some pressizing p P Nebape

Comments or (Juestions

8. When this screen displays, click Browse, located near the top of the screen.

v| “' Bookrrarks & Metsite: [ﬂlttp:,-",-"mitesh—unix. red. iplanet. com: 8080 /NASApp = f| @' What's Related |

o

Maintzain

Catalog : Browse Categories

Delete
Master Catalog

Tetal ltems

Category Mumber of  Waiting Select
Items Appreal

P Cffice Fumiture 218 0 i

P Tovs 10 0 i

Delete

Copymght@ 2000 Sun Mooy, b Some pressizing p P Nebape

Comments or (Juestions
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9. The login screen displays.

Company |0 | e rcury.cor
Username: | adrmir
Password: | ]

Login
Copyright@ 2000 Sun Meaommkmm, o Some preeining p P Hebaps

Comments or (Juestions

10. Type the following information in the fields shown:

Conpany I D: mercury.com
User nane: admin

Password: adm n
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11. When the Create Catalog screen displays, click Create Catalog.

Catalog: Select a Catalog

Mo Catalogs Exist

Copymght@ 2000 Sun Mooy, b Some pressizing p P Nebape

Comments or (Juestions

12. When this screen displays, enter the catalog name and description in the

appropriate fields, then click Continue.

) . B . . I
v| “' Bookrrarks @ Metsite: [f:http:,-",-"mitesh—unix. red. iplanet. com: 8080 /NASApp = f| @' What's Related |

Catalog: Create Catalog

< Retum to Catalogs Caontinue

*Indicate s Requited Information.

Geheral Catalbog

*Cataley Name:

Cataley Description: | Office fumiture and Toyd

[ Dynamic update of items frem Master Gatalog

- Is this a Remete Catalog?

< Retum to Catalogs Cantinue

Copymght@ 2000 Sun Mooy, b Some pressizing p P Nebape

Comments or (Juestions
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13. At this screen, click Continue.

“' Bookrrarks @ Metsite: [ﬂlttp:,-",-"mitesh—unix. red. iplanet. com: 8080 /NASApp = f| @' What's Related

Catalog: Create Catalog

< Retum to Initial Cata Select Companies Remove Cantinue

By default, all products fiom all companies willbe shown in the browsing pages fo follow. Click on "Salect
Companies buthon to show only products fiom sslected companies.

Remewe Company Hame Company Contact

All

< Retum to Initial C Companie Remove Cantinue

Copymght@ 2000 Sun Mooy, b Some pressizing p P Nebape i v M5 4

Comments or (Juestions

14. When this screen displays, click the two boxes under Include in Nodes, then
click Continue.

Catalog : Create Catalog

etum to Previou Caontinue

Include in View

CHEEETRY Nedes ltems
b Offce Fumiture 0
» Toys I

< Retum to Previous Caontinue

Copymght@ 2000 Sun Mooy, b Some pressizing p P Nebape i v M5 4

Comments or (Juestions
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15. When this screen displays, select all the values under Existing Roles so that

they are highlighted, then click Add.

|| Back.  Forwand  Reload Home  Search  Metscape Print  Security  Shop Stop L

| “' Bookrrarks @ Metsite: [ﬂlttp:,-",-"mitesh—unix. red. iplanet. com: 8080 /NASApp = f| @' What's Related

Catalog : Create Catalog

< Retum to Catalog Listing Caontinue
Existing Reles Cataley Reoles
--Selkectone ormom values---- ----Sekctone ormome values----

< Retumn to Catalog Listing Cantinue

Copymght@ 2000 Sun Mooy, b Some pressizing p P Nebape

Comments or (Juestions
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16. When this screen displays, click Confirm.

N — |

:5| “' Bookrrarks & Metsite: [ﬂlttp:,-",-"mitesh—unix. red. iplanet. com: 8080 /NASApp /= f| @' What's Related

Cancel Caonfirm

Please confinn information below.

Cataley Name: Genetsl Catalog
Cataley Description: Office fumiture and Toys

Count of Selected Categeries: 54 (Categones)

Selected Rele(z): CatabgBowsers
CatalogManagers
Catalog Supemdnin
Employees

Email Notification:

Al HEMESHSN | b nadmin@mecury.com

< Retum to Select Re

Cancel Caonfirm

Copymght@ 2000 Sun Mooy, b Some pressizing p P Nebape i 7. M5 4

Comments or (Juestions
17. This message displays. Click OK.

~| mitesh-unix.rediplanet.com:8080 - [JavaScript Application]

@ Creating 2 cafalog rmay \ake a long tirme. The created catlog will not be displayed on the carlog listscreen right avway. Please browse the result later.

| s
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18. This screen displays when the system is finished creating the catalogs. Wait for

Catalog: Select a Catalog

19.

the catalogs to be created (approximately 3 minutes), then click Browse.

Create Catalog

Mo Catalogs Exist

Create Catalog

Copymght@ 2000 Sun Mooy, b Some pressizing p P Nebape

Comments or (Juestions

When this screen displays, click offline, located under Status.

Catalog: Select a Catalog

1
Cataley Mame Cataley Description Status
Sene sl Catalog Office fumiture and Toys offline edit delets

Copymght@ 2000 Sun Mooy, b Some pressizing p P Nebape

Comments or (Juestions
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20. When this screen displays, you will notice that the status has changed to
online. The General Catalog is now available.

|| Back.  Forwand  Reload Home  Search  Metscape Print  Security  Shop Stop a
v| “' Eookmarks @ MNetsite: [f:http:,-",-"mitesh—unix. red. iplanet. com: 8080 /NASApp /= f| @' What's Related

Catalog: Select a Catalog

1

Cataley Mame Cataley Description Status
Sene sl Catalog Office fumiture and Toys onhline edit delets

Copymght@ 2000 Sun Mooy, b Some pressizing p P Nebape

Comments or (Juestions

21. Click logout, located on the upper right side, to log out.

NOTE To create a catalog for a B2C organization, you must perform these
catalog creation steps again, starting with Step 9.

Creating Membership Indexes

For membership performance improvements, you need to create the following
indexes in your membership Directory Server if they do not already exist;

iplanetecguid
iplanetecparentorgguid
uid

sn

cn

116  SellerXpert Installation Guide * August 2001



Installing SellerXpert Software

ou
0
displayname

1. To create indexes, you need to execute startconsole from the IAS home
directory.

% ./startconsol e

2. The console screen displays.

rricinien sl i bt o 1 0001
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3. Enter the administrator password you gave when you installed iAS. Click OK.

4. Double click on the Directory Server that you created under the Server Group.
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5.  When this screen displays, select the Configuration tab.

Stop the Directory Server

' Restarl ihe Dirsciory Server

ﬁmwlmmmm

Cadilicale Setup Wizard

ﬂ Log on tio the Direcory Server as a Mew User
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6. When this screen displays, highlight Database, located on the left side. Click
Add Attribute.
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7. The Select Attribute window displays. Select the attribute.
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8. Select iplanetecguid and click OK.

LS BT P S S -
= e YT T i ey e
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9. You will see that iplanetecguid is now under the Additional Indexes with
attribute Equality and Presence checked.

10. Perform this steps on all the attributes listed at the beginning of this procedure.

11. When you are finished, click Save and restart the server.

Set the Look-through Limit to Unlimited
12. Enter startconsole from the IAS home directory.

13. The console screen displays.

14. Enter the administrator password you gave when you installed iAS. Click OK.

=1 Netscape Consola |14

Liser [ |:l|:ll'rrn

Password: |a sadabaddd

Administration URL: r-.-p; Wordoni | s iplenst come] 0001 _:_]

[ ak | cancel | Help |
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15. Double click on the Directory Server that you created under the Server Group.
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16. Select the Configuration tab and highlight Database on the left side.

Stop the Directory Server

E Restar! the Directory Server

ﬁmwmmmm

Cadilicale Setup Wizard

ﬂ Log on ta the Deedory Server as & New User

Chapter 4

Installing SellerXpert

125



Installing SellerXpert Software

17. Select the Performance tab.
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18. The default value for “Look-through” limit is 5000. Change 5000 to -1.

19. Click Save.

20. Restart the server.

Preparing the Seed Data Storage

You need to install seed data for SellerXpert to work properly. If your SellerXpert
installation points to data stores populated with sample data, you do not need to
install any seed data. Sample data includes the required seed data.

The procedures to install seed data consist of the following steps:
= Preparing the Directory Server data storage
= Prepare the Oracle data storage

« Load the application seed data

Preparing the Directory Server Data Storage
To prepare the Directory Server data storage before you can install seed data:
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1. Create a new instance of Directory Server (see Chapter 3, Creating an iPlanet
Directory Server (LDAP) Instance, for instructions).

2. Setdirectory root to o=iplanet.com, as an example.

3. Modify the schema on the Directory Server. You can do this either by including
the schema files (a) or by applying schema modifications specified in Idif file
format (b).

a. To include the schema files:

o Pick your favorite path for these configuration files, located in your
SellerXpert installation directory:

path to ias/ sel | er/ sanpl e_data/directory_l dif/seller/iplanet.
For example:

[ export/ | AS60/ sel | er/ sanpl e_data/directory_l dif/seller/iplanet.

o Include lines similar to those shown below in the
sl apd- i nst ance/ config/ ns- schema. conf fil e:
i ncl ude path/ i pl anet - user x- schema. conf
i ncl ude path/i pl anet - ecommer ce- schema. conf
i ncl ude path/i pl anet-vortex-schena. conf
i ncl ude path/ i pl anet - buyer - schema. conf
i ncl ude path/i pl anet -sel | er-schema. conf

o After these changes to the ns-schema.conf file, restart the Directory Server:
% slapd-instance/ rest art - sl apd

b. To apply schema modifications specified in the Idif file format:

o Use the schema.ldif file, located in your SellerXpert installation directory:

path to
ias/ sel | er/ sanpl e_data/directory_ldif/seller/iplanet/SellerXpertSchem
a.ldif.

o Load the schema into a running Directory Server using ldapmodify as:
# | daprnodify -h host -p port -c -a -D dirMgr -w password\
-f ./sellerxpertschenma.ldif

4. To load seed data use the loadSeedData script located in the SellerXpert
installation directory:
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path to ias/ sel | er/ sanpl e_data/directory_Il dif/seller/iplanet
For example:
[ export/ | AS60/ sel | er/ sanpl e_data/directory_ldif/seller/iplanet
5. Run the script loadSeedData.sh:
# | oadSeedDat a. sh hostname port root_dn bind_dn bind_password ias_root_dir
For example:

% /| oadSeedDat a. sh nmyhost . i pl anet. com 2000 o=i pl anet. com
“cn=Di rectory Manager” password /export/i AS60

Alternately, you can run the script with an additional parameter of
W TH_SCHEMA and skip steps 3 and 4:

# | oadSeedDat a. sh hostname port root_dn bind_dn bind_password \
ias_root_dir W TH_SCHEMA

Preparing the Oracle Data Storage
To prepare the Oracle data storage:

1. Create your database account (make sure that you have tablespace to do this
first).

2. Verify that iAS has stopped:

IAS-ROOT/ i as/ bi n/ KI VAes. sh stop

3. Run the create_schema.sh script. This script does the following:
o Creates user accounts
o Creates all the tables/indexes in the user accounts.

o Loads the seed data for the whole application, including the iPlanet
MarketMaker catalog.

4. Before running the script, read the following notes:

NOTES This script should be run after installation of the product. Do not
start the application.

This script tries to drop the user if the user already exists. Drop the
corresponding user manually before running this script.

The tablespace must have already been created before running this
script because it uses the tablespace to store all the data.
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5. This script uses this syntax:
create_schemn. sh parameters[ CONNSTR ]
CONNSTR — Oracle connect string of the format user / passwd@lbsour ce
6. Valid parameters for this script are:
-b SX_DATA — populate SellerXpert data only, does not load catalog name
-r IASRoot — IAS base directory, for example, / export/ | AS60/
-u USER/PASSWORD— Oracle user login and password
-s SYSTEM USER/PASSWORD— Oracle system user and password
—d DBSOURCE — Oracle database access name

—0 ORACLE_HOME — Pass this if you want to override the ORACLE_HOME
environment variable.

-t DATA TABLESPACE — data tablespace to be used for the user
-i INDEX TABLESPACE — index tablespace to be used for the user
7. For example:

cd /export/1AS60/sel | er/ sanpl e_data/i npexp_fil es/

/create_schema.sh -r /export/|1AS60/ -u sx/sx -d sxdb -s
systenl manager -o $ORACLE HOME -t TS0l -i TS02

where:

/ export/1AS60/ isthe IAS Root, sx is the account to be dropped or created
(the schema and data are loaded into this), sxdb is the Oracle database instance
name, and TS01 and TS02 are the tablespaces in the Oracle data.

8. The script can be found at:

IAS-Root/ sel | er/ sanpl e_dat a/ i npexp_fil es/ create_schema. sh

Loading the Application Seed Data
To load the application seed data, the following tasks are required:

Creating the install superuser
Importing the policy book

Cleaning up the install superuser
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1. Tocreate the install superuser, in your SellerXpert installation (without any
sample data), log in using -/-/- as your organization, followed by login name
and password.

2. Create a dummy organization for the superuser. For example, YourOrg. See
the Administrator’s Guide for information on how to create an organization.

3. Create a user with superadmin privileges. For example, InstallUser.

These are conveniences to allow administrative privileges, in the event that
there is no super administrator available.

4. Log out and stop the application:

Kl VAes. sh stop

5. To import the policy book, start the application:

Kl VAes. sh start

6. Log into the Admin interface as SuperAdminUser.
For example:

Your Or g/ Super Admi nUser/ Super Adm nPasswor d

7. Click the Import tab.

8. Select the files to be imported. Multiple files can be imported in the same
screen.

9. Import the following files in this order:
IAS-ROOT/ sel | er/ schena/ db/ sel | er/ cl eardb. i np
(This file clears the policy tables and objects.)

IAS-ROOT/ sel | er/ schena/ db/sel l er/role.inp
(This file imports roles.)

IAS-ROOT/ sel | er/ schena/ db/ sel l er/policy.inp
(This file imports policies.)

Do not delete this super administrator unless you have other users with
superadmin privileges.
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In SellerXpert, sensitive data such as user passwords and credit card information is
transferred back and forth between the client browser and the backend SellerXpert
servers over http protocol. Most of the web servers support Secure Sockets Layer
(SSL), an industry standard protocol encryption of data transmitted over http.
SellerXpert has been designed to use this feature of web servers whenever needed.

While installing SellerXpert, you may chose to use a web server configured to
support SSL. In that case, all data transfers between client browsers and SellerXpert
servers will be encrypted and are, therefore, secure.

Because using SSL adds a performance overhead, SellerXpert has been designed to
switch to SSL mode only when dealing with more sensitive data, then to switch
back to normal (hon-SSL) mode.

The following sections provide instructions for configuring SellerXpert to switch
between SSL and non-SSL mode.

Preparation

Install and configure an instance of web server in secure server mode. Refer to Web
Server documentation for instructions.

NOTE Both secure and non-secure web server instances must be
configured to use the same application server cluster (for session
sharing).

Configuring
To configure the secure/non-secure mode of data transfer:

1. Redeploy the SellerXpert web application file (seller.war) with the appropriate
domain information. This is done running a script named
configureSecureMode. To run this script, you need to have IAS_ HOME and
iAS administrator user ID, password, port and domain information. This
information was used during SellerXpert installation. Also, make sure you
enter all parameters while running configureSecureMode.

2. Make sure you enter all the parameters while running configureSecureMode.
You will be prompted to enter domain information as follows:
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Domain: The domain to which the cookie is sent back from the web browser.
By default, the domain of the URL that sets the cookie is assumed to be the
domain that the cookie is sent back to. Refer to iPlanet Application Server 6.0
Administration and Deployment Guide for more information.

To run configureSecureMode:

% cd $I AS HOWVE/ sel |l er/install
% / conf i gur eSecur eMode

Once that step has been done successfully, edit the sellerinfo.ntv, located in
$IAS_HOME/seller/seller/config.

The configuration file sellerInfo.ntv has the following default parameters:

"transition_enabl ed" Bool "false"

"secure_server" NTV {

"host" Str "9YREPLACE_BY_SECURE_SERVER HOST% ,
"port" Int "9YREPLACE BY_SECURE_SERVER PORT% ,

H

"non_secure_server" NIV {

"host" Str "9YREPLACE_BY_NON_SECURE_SERVER HOST% ,
"port" Int "9YREPLACE_BY_NON_SECURE_SERVER PORT% ,

b

A combination of systems can be configured based on the above parameters in
the sellerInfo.ntv.

Example 1: Both http and https running on standard ports (secure 443 and
non-secure 80).

1.

Change:
"transition_enabl ed" Bool "true"
Remove:

"secure_server" NTV {

"host" Str "9%REPLACE BY SECURE SERVER HOST% ,
"port" Int "9YREPLACE_BY_ SECURE_SERVER PORT% ,

}s

"non_secure_server" NIV {

"host" Str "%REPLACE_BY_NON_SECURE_SERVER HOST% ,
"port" Int "YREPLACE_BY_NON SECURE_SERVER PORT% ,

b

Example 2: Both http and https running on non-standard ports (example secure
8443, non-secure 8080) on the same server (example hostname.com).

1.

Change:
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"transition_enabl ed" Bool "true
2. Edit

"secure_server" NTV {
"port" Int "8443",

I

"non_secure_server" NTV {
"port" Int "8080",

b

Example 3: Both http and https running on non-standard ports on different servers
(example: non-secure hostnamel.com:8080 and secure hostname2.com:8443).

1. Change:
"transition_enabl ed" Bool "true"
2. Edit:

"secure_server" NTV {
"host" Str "hostnane2.com
"port" Int "8443",

b

"non_secure_server" NTV {
"host" Str "hostnanel.com
"port" Int "8080",

b
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Installing Additional Software

Additional software must be installed to operate SellerXpert correctly. Some of this
software is not included in the SellerXpert CD and must be purchased separately.
See the “Requirements” in Chapter 1 for a list of software included on the
SellerXpert installation package.

The following sections are contained in this chapter:
= [Installing ECXpert
= Deploying the Portal Channel

= Installing Reuters™ Multi-Currency Live Feed

Installing ECXpert

ECXpert handles the exchange of business documents and messages between
SellerXpert and legacy systems. The primary ECXpert services used by SellerXpert
are data transmission, a variety of communications protocols, and document
tracking.

See the ECXpert documentation for installation instructions.

Deploying the Portal Channel

All the files related to portal integration have been packaged along with
SellerXpert and they will be present in the
SERVER_ROOT/seller/seller/BXPORTAL directory, which is referred to as
PORTAL_ROOT here, since the portal server runs as root on your system. All of
the steps have to be performed as the root user of the system on which the portal
server is installed.
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To deploy the SellerXpert portal channel and other functionality, the following
steps are required:

Deploying the Authentication Modules

Deploying the Channels

Adding the Channels to the Available Channels List
Configuring the Portal Server

Adding the Channels to the User Profile

Anonymous Logon to Portal and Enabling SellerXpert Channel to Anonymous
Portal Users

Configuring Portal Server URLSs for SellerXpert

Miscellaneous Tips

Deploying the Authentication Modules

SellerXpert integration in portal relies on certain SellerXpert-specific attributes that
are set up in the user profile when a new user is created. This changes some of the
template files used by the portal authentication module to facilitate creation of the
specific attributes. You will need to perform the following steps:

1.

Shut down your portal server:

% cd <portal -server-installation-directory>

% cd SUNW ps/ bi n

% ./ipsserver stop

Back up your existing templates:

% cd /etc/opt/SUNW ps/ aut h/ def aul t

% nmv Menber shi p. properties Menbership. properties.orig
% nv register.htm register.htm .orig

Copy the new templates from the PORTAL_ROOT:

% cp PORTAL_RQOOT/ confi g/ Menber shi p. properties
[ et c/ opt/ SUNW ps/ aut h/ def aul t/

% cp PORTAL_ROOT/tenpl ates/register. htm
[ et c/ opt/ SUNW ps/ aut h/ def aul t/

Back up the template for UserlInfo:
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% cd /etc/opt/SUNW ps/ desktop/ defaul t/iw Userl nfoProvider
%nv edit.tenplate edit.tenplate.orig

Add a new component for loading buyer-specific attributes for the user during
authentication:

% cp PORTAL_ROOT/ xm / bxAut h. xm /et c/ opt/ SUNW ps/ xm /
Start up the portal server:

% cd <portal -server-installation-directory>

% cd SUNW ps/ bi n

% /ipsserver start

Import the component:

% cd <portal -server-installation-directory>

% cd SUNW ps/ bi n
% ./ipsadm n -inmport /etc/opt/SUNW ps/xm /bxAut h. xm

If you are successful, the following message displays: Operation Completed
Successfully.

To verify success, access the domain that you created after you installed portal
server. On the logon page for that domain, click New User. You will see a form
with some SellerXpert-specific fields, such as SellerXpert User ID. Complete the
form and register. If the submission proceeds correctly, a disclaimer page, or an
error, displays on the browser page.

Deploying the Channels

Add the SellerXpert-related channels to the portal server, then configure them as
follows:

1.

Copy the sellerxinfo.properties file to some location and make sure that is
accessible by the portal:

% cp PORTAL_RQOOT/ confi g/ sel | erxi nfo. properties
/ et c/ opt/ SUNW ps/ config

Edit the entries in the sellerxinfo.properties file and define all the
SellerXpert-related URLs appropriately.

NOTE Create the configuration directory before copying.
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3.

4.

Copy the XML descriptors for the channels:
% cp PORTAL_ROOT/ xm /i wt SSCSel | er XPr ovi der . xmi
<portal-server-installation-directory>/SUNWips/sample/desktop/xml/

Edit both XML descriptors to reflect the location of the properties file using
your preferred text editor:

A. Look for an attribute called fileLocation.

B. Change the value for this attribute from "/export" to the location of the
properties file.

C. Save and close the descriptors.

NOTE Keep the sellerxinfo.properties file in Zetc/opt/SUNWips/config

ONLY.

Import the XML descriptors using ipsadmin:
% cd <portal -server-installation-directory>
% cd SUNW ps/ bi n

% ./ipsadm n -inport
<portal -server-installation-directory>/ SUNW ps/ sanpl e/ deskt op/ xm
I /i wt SSCSel | er XProvi der . xmi

After importing each of the descriptors, the following message displays:

Operation completed succesfully.

6.

Copy the class files to the portal:

%cp -r PORTAL_ROOT/ cl asses/ com
<portal-server-installation-directory>/SUNWips/lib/

% nkdir -p
<portal-server-installation-directory>/SUNWips/public_html/serviet

% cp PORTAL_RQOOT/ cl asses/ *. cl ass
<portal-server-installation-directory>/SUNWips/public_html/serviet/

Edit the jvm12.conf file in the webserver config directory to include the servlet
directory in the classpath of the webserver:

% cd
<portal -server-installation-directory>/ netscape/server4/ https-<w
ebserver>/config
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Edit the jym12.conf file by locating the jvm.classpath variable and appending
the following:

<portal -server-installation-directory>/ SUNW ps/ public_htm/servl
et:

<portal -server-installation-directory>/ SUNW ps/public_htm.

Adding the Channels to the Available Channels
List

Add the channels to the available channels as follows:

1.

Access the portal server admin console by entering the following URL.:
http:// <machi nenane>: <port >/ consol e.

Log on as root.

Click the Manage Domains link and select the domain that you created.

Expand the Applications link and select Desktop. The Available and Selected
Providers list windows appear.

In the Channel Name text box, type:

i wt SSCSel | er XPr ovi der

In the Class Name textbox, type:

comipl anet. portal server. provi ders. buyer x. SSCSel | er XPr ovi der
Click Add, then click Submit to update the profile server.

Click Logout to log out of the console.

Configuring the Portal Server

Configure the portal server as follows:

1.

2.

Verify that the portal server is shut down.
Edit the obj.conf of the portal webserver to add a redirect:

% cd
<portal -server-installation-directory>/ netscape/server4/ https-<w
ebserver>/config
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3. Add the following line to the obj.conf, below <Object name=default>:

NameTrans fn="redirect" from="/NASApp/seller/"
url -prefix="http://<server nane of seller>:<port num of
sel | er>/ NASApp/ sel l er/"

Because the portal installation runs on a different web server, all
SellerXpert-related images cannot be seen when you do a single sign on through
portal. A workaround is to create a link in the portal server docroot directory to the
images directory on the SellerXpert web server.

Adding the Channels to the User Profile

Configuration is now complete. Test to see if you can view the channels as follows:
1. Log into the portal as a user by accessing the following URL:

htt p://<machi ne- nane>: <port - nunber >/ | ogi n?donai n=/ <donai n- nane>

NOTE If you are a new user, click New User.

2. After you log on, select the Content link and add the listed SellerXpert channel.

Anonymous Logon to Portal and Enabling
SellerXpert Channel to Anonymous Portal Users

Anonymous logon to portal means you are allowed to enter portal without
registering. iPlanet Process Server 3.0 SP2 provides the option to enable the guest
entry.

The following link provides the steps for installing SP2:

http://docs.ipl anet. coni docs/ nanual s/ port al / 30/ REL_NOTEi PS3SP2. h
tm

Follow the steps at this link using an anonymous authentication section (which
helps you to go directly to the desktop page), then follow these steps:

1. Logon to the portal server as admin at the following location:
http://<host. domai n. subdomai n>: port/consol e)

2. Add the required channel to the anonymous user.
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3. Provide the root user ID and password.

4. Click Manage Domains and expand your domain link.
5. Expand the defaultRole link.

6. Expand the application link.

7. Click the desktop link.

8. Add the channel name (iwtSSOSellerXProvider) and classname
(com.iplanet.portalserver.providers.buyerx.SSOSellerXProvider) in the
respective text fields.

9. Move the added channel to the "Selected Channels" list box.
10. Submit the changes.
11. Log out of admin.

12. Enter portal as an anonymous user. The channels that have been added under
the anonymous user displays.

Configuring Portal Server URLSs for SellerXpert

As a part of integrating portal server and SellerXpert, SellerXpert needs various
URLs of portal server to communicate and transfer information to the portal server.

These URLs are added in the NTV file
$IAS_HOME/seller/seller/config/membership/applnfo.ntv. Modify the NTV file
by replacing <portalserver-hostname>:<port> with the actual value. After
changing the values, the NTV file should be:

"portal" NTV {

"l ogout" Str
"http://buyer04.indi a. sun. com 8080/ Deskt opServl et"”,

" URL" Str
"http://buyer04.indi a. sun. com 8080/ servl et/ Portal Updater",

H

Miscellaneous Tips

If both SellerXpert and portal are installed on the same machine, they must have
unique port numbers.
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If you restart the portal server, it stops the LDAP process of SellerXpert; therefore,
you need to explicitly restart the SellerXpert LDAP process.

Installing Reuters™ Multi-Currency Live Feed

142

With this product, you can retrieve prices on multi-instrument and multi-field
quote lists in a single request. You send a list of the instruments and the fields to
the Reuters Investor portfolio server. The latest available prices for these
instruments are returned in XML or HTML format. Optionally, you can specify a
single base currency to convert all prices to that currency.

Up to twenty fields may be included in each request. The valid list of fields is
included in the Reuters Investor Data Guides. By contract, you may not use any
fields not included in the Data Guides.

Features of the multi-currency live feed include:
= Investor dataset is designed for private investors
= Lets you integrate Reuters investor data within your own web sites

= Data delivered from Reuters Geneva or New York web farms through the
internet

= No Reuters hardware or software required

« Simple-to-use URL syntax for programmers

= “Ready-to-go” Reuters HTML templates for immediate use
= “As-you-want” XML for integrating in your own applets

= Authentication to protect you and Reuters

= Page-view pricing model

HTML Format

The HTML format is ready for immediate display in a browser. Using stylesheets,
you can modify the Reuters default colors to match your web site's style.
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XML Format

The XML format is for parsing using your server and reusing in new templates or
applets. (To view the XML format in Netscape, select the right frame, right click
click and select View Frame Source.) You must respect Reuters online branding
guidelines.

Before Installing

Your web site and server software that access Reuters Investors must have access
to the public internet.

More information can be found at:

http://ww. reuters.conmonlinenedia

Installation of Multi-Currency Live Feed
The file is located on SellerXpert CD $SX_HOME/currconv directory.
1. Contact Reuters to get the license.
2. Configure the CCLoad.Properties file (sample below):
HHHH AR HBHAH B H BB AR A H TR
# Properties file that sets variables to pull data from Reuters

BHHHBHHBHHHRHHR R R R

curr Conv. | oad. Pul | Dat a. ser ver nane=webcache. sf bay. sun. com
( PROXY_HOSTNAME_NULL_| F_DI RECT_| NTERNET_CONNECTI ON)

currConv. | oad. Pul | Dat a. ser ver Port =8080

currConv. | oad. Pul | Dat a. r eut er sHost nane=ri 2. roi s. com
currConv. | oad. Pul | Dat a. r eut er sPort =80

curr Conv. | oad. Pul | Dat a. r eut er sSessi on=SESSI ON_| D

curr Conv. | oad. Pul | Dat a. r eut er sFor mat =XM.

curr Conv. | oad. Pul | Dat a. reut er sRI Cs=JPYX FX ( CURRENCY)
currConv. | oad. Pul | Dat a. out Di r =YOUR_OUT_DI R

curr Conv. | oad. CCLoad. CCFFi | e=YOUR DI R/ euro_fixed_rates. xm

3. Configure variables in the getData.csh script (sample below):
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#!/ bi n/ csh
HHBHHBHBHH

BHHBHHH B H BB R R R R
#H#

# This scripts pulls data from Reuters and popul ates the
currencyconversion table

# in billerXpert

HHBHHHHBHBHBHHIH

HHBHHHHBHBH B HBH B BB H BB H BB H BB H R H R R H
HHBHHHHBH

# sets JAVA HOVE, LD LI BRARY_PATH, CLASSPATH

HHHHHHHAH

source $SX _HOVE/ bi | | xpert _env.csh (NEED MODI FY FOR Sx4. 1)
HHBHAHHBHBHHHHBH B BB H R R

# Pl ease change the val ues accordingly
HHBHAHHBHBHHHHBH B BB BB R

set env DATABASEPROPFI LE $SX_HOMWE/ cur r conv/ dat abase. properti es
setenv REUTERS_PROP $SX_HOWE/ currconv/ CCLoad. properti es

# Pull data

$JAVA HOWE/ bin/jre comi pl anet. econm currconv. | oad. Pul | Dat a
$REUTERS_PROP

# here get the QUTPUTDIR fromthe properties file.

setenv OUTPUTDIR ‘ grep currConv. | oad. Pul | Dat a. out Di r
${ REUTERS_PROP} | sed 's/.*=//""

# | oad data
if ( -d $QUTPUTDI R/ . Pul I data ) then

${JAVA HOVE}/ bin/jre comi pl anet.econm currconv. | oad. CCLoad
$OQUTPUTDI R/ . Pul | dat a

$DATABASEPROPFI LE reut er ${ REUTERS_PROP}
el se

echo $QUTPUTDI R

echo " Data Pull FAILED \I\!I\!l "
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Verify variable currConv.load.CCLoad.CCFFile, what is euro_fixed_rates.xml

file (sample below):

<?xm version="1.0" standal one = 'no’ ?>

<Cur r encyConver si on>

<sour ce>Reut er s</ sour ce>

<convDat €>2000. 11. 29 11:48: 34 GWI+05: 30</ convDat e>

<Convert >

<Fr om>EUR</ Fr o
<To>BEF</ To>

<Fact or >40. 3399</ Fact or >

</ Convert >

<Convert >

<Fr om>EUR</ Fr o
<To>DEM/ To>

<Fact or >1. 95583</ Fact or >

</ Convert >

<Convert >

<Fr om>EUR</ Fr o
<To>ESP</ To>

<Fact or >166. 386</ Fact or >

</ Convert >

<Convert >

<Fr om>EUR</ Fr o
<To>FRF</ To>

<Fact or >6. 55957</ Fact or >

</ Convert >
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<Convert >

<Fr onPEUR</ Fr on®

<To>| EP</ To>

<Fact or >0. 787564</ Fact or >

</ Convert >

<Convert >

<Fr onPEUR</ Fr on®

<To>| TL</ To>

<Fact or >1936. 27</ Fact or >

</ Convert >

<Convert >

<Fr onPEUR</ Fr on®
<To>LUF</ To>

<Fact or >40. 3399</ Fact or >

</ Convert >

<Convert >

<Fr onPEUR</ Fr on®
<To>NLG&</ To>

<Fact or >2. 20371</ Fact or >

</ Convert >

<Convert >

<Fr onPEUR</ Fr on®
<To>ATS</ To>

<Fact or >13. 7603</ Fact or >

</ Convert >

146  SellerXpert Installation Guide « August 2001



5.

6.

<Convert >

<Fr om>EUR</ Fr o
<To>PTE</ To>

<Fact or >200. 482</ Fact or >

</ Convert >

<Convert >

<Fr om>EUR</ Fr o

<To>FI MK/ To>

<Fact or >5. 94573</ Fact or >

</ Convert >

<Convert >

<Fr om>EUR</ Fr o
<To>GRD</ To>

<Fact or >340. 750</ Fact or >
</ Convert >

</ CurrencyConver si on>

Run the getData.csh script.

Check the logs. The Error logs are kept in the /tmp directory (for example,
CCLoadErr<date>_<time>.log).

Installing Reuters™ Multi-Currency Live Feed
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Chapter 6

Shutting Down, Starting and
Uninstalling SellerXpert

This chapter provides instructions for shutting down, starting and uninstalling
SellerXpert.

The following sections are contained in this chapter:

Shutting Down SellerXpert

Shutting Down Directory Server

Shutting Down iPlanet Application Server
Shutting Down iPlanet Web Server
Starting iPlanet Web Server

Starting iPlanet Application Server
Starting Directory Server

Starting SellerXpert

Uninstalling SellerXpert

Shutting Down Procedures

Shutting Down SellerXpert

% | AS- ROOT/ i as/ bi n/ KI VAes. sh st op
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Starting Procedures

Shutting Down Directory Server

% LDAP- ROOT/ sl apd-i nst ance- nane/ st op- sl apd

Shutting Down iPlanet Application Server

% | AS- ROOT/ sl apd- nachi ne- nane/ st op- sl apd
% | AS- ROOT/ st op- admi n

Shutting Down iPlanet Web Server

% | W5- ROOT/ ht t ps- adnser v/ st op
% | W5- ROOT/ ht t ps-i nst ance- nane/ st op

Starting Procedures

Starting iPlanet Web Server

% | W5- ROOT/ ht t ps- adnser v/ start
% | W5- ROOT/ ht t ps-i nst ance- nane/ st art

Starting iPlanet Application Server

% | AS- ROOT/ sl apd- nachi ne- nane/ st art - sl apd
% | AS- ROOT/ start-adm n

Starting Directory Server

% LDAP- ROOT/ sl apd-i nst ance- nane/ start - sl apd
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Uninstalling SellerXpert

Starting SellerXpert

% | AS- ROOT/ i as/ bi n/ KI VAes. sh start

Uninstalling SellerXpert

1. Make sure iAS has stopped:

% Kl VAes. sh stop

2. Use the uninstall program:

% | AS- ROOT/ uni nst al |

3. At the prompt, select option 5.
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Glossary

access control Set of software mechanisms that limit and control access to host
systems and applications.

access control list A list of users and their permitted access rights.
acimport Obsolete term. See Import utility.

actor An object (user or process) or group of objects that wants to perform an
action; used for access control. See also member.

additional information field (AIF) An additional field on an order line item.

administrator A SellerXpert user who is authorized to administer the SellerXpert
system. See also orgadmin, selfadmin, superadmin.

Application Program Interface (API) A set of routines, protocols, and tools for
building software applications.

attributes Characteristics that define classes and subclasses for items in a catalog.
For example, attributes for an envelope could include size, paper weight, and color.
See also catalog schema.

authentication The process of verifying the identify of a particular actor (user or
process). That is, determining who that particular actor is.

authorization The process of verifying the actions allowed for a particular actor
(user or process). That is, determining what that particular actor is allowed to do.

business rule A configurable, generalized statement that allows administrators
to control the flow and behavior of SellerXpert.
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buyer catalog A view of a master catalog that selectively shows categories and
items in the master catalog.

capture The process of collecting transactions that are ready for settlement. These
captured transactions are submitted to a credit card processor for payment.

catalog A collection of products that can be ordered electronically from a
database repository. The SellerXpert administrator sets up catalogs on an
organization level, after which SellerXpert users are assigned access. See also
product, SKU.

catalog manager import utility A SellerXpert utility for importing bulk catalog
data offline using batch processing.

catalog ontology A catalog structure made up of product categories that contain
product attributes associated with the categories.

catalog roles A set of privileges that allow a user to perform certain actions in
SellerXpert. Catalog roles are SellerXpert superadmin, SellerXpert orgadmin,
SellerXpert user, and supplier.

catalog schema A hierarchical data structure that defines classes and subclasses
for products in a catalog. In the graphical interface, these classes appear as product
categories. Parameters and attributes further define catalog items.

category A node in the catalog master ontology. A category contains attributes
that are associated with the category. See also attributes.

charge A modification to the default pricing on a price list; usually accompanied
by a cost-reducing condition such as prompt payment. See also DCAP.

conversion table A table that is used to convert measurable units within a class.
See also unit of currency, unit of measure.

currency conversion value See unit of currency.
customer ID A unique identification number for a customer organization.

Data Universal Numbering System (DUNS) A unique nine-character
organization identification number assigned by Dun and Bradstreet.

DCAP See discounts, charges, allowances, promotions.
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discounts, charges, allowances, promotions (DCAP) The various modifications
that the SellerXpert administrator can make to the pricing.

discount A modification to the default pricing of an item that reduces the default
selling price of an item by a specified sum or percentage, usually accompanied by a
cost-reducing condition such as prompt payment. See also discounts, charges,
allowances, promotions (DCAP).

DUNS See Data Universal Numbering System (DUNS).

ECXpert An iPlanet product; electronic commerce software that transmits
business documents and messages between SellerXpert servers and other servers.

EDI See Electronic Data Interchange (EDI).

Electronic Data Interchange (EDI) A paperless trade exchange system that
replaces common business forms such as purchase orders, shipping forms,
invoices, and so on, with a computer-based communications and record keeping
system.

extensible markup language (XML) An extensible markup language, consisting
of text interspersed with a few formatting tags, used to create documents on the
World Wide Web. See alsoHyperText Markup Language (HTML).

freight charges The actual charges for a shipment.

Freight on Board (FOB) Specifies the location where title to the goods passes
from the supplier to the buyer. For example, upon leaving the warehouse, or upon
arrival at the destination. For FOB terms, the supplier pays the freight charges to
the specified location and the buyer pays any charges beyond the FOB location.

freight terms An agreement between buyer and supplier companies on how an
order should be taxed and how the carrier is to be paid. Freight terms can be
applied to an entire order or to a group of lines that have the same freight terms.
See also shipping terms.

FOB See Freight on Board (FOB).
graphical interface A point-and-click method for using a software product.

SellerXpert graphical interfaces include the graphical admin interface and the
graphical user interface.
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graphical Admin interface A graphical interface that allows the SellerXpert
administrator to perform administrative tasks. Also called the Admin interface.

graphical User interface A graphical interface that allows the SellerXpert user to
perform authorized user tasks. Also called the User interface.

group See user group.

HyperText Markup Language (HTML) A markup language, consisting of text
interspersed with a few basic formatting tags, used to create documents on the
World Wide Web. See also extensible markup language (XML).

Import utility SellerXpert utility used for applying bulk data changes to system
information. The Import utility provides both a graphical interface and a
command-line interface.

import data file The format used by the Import utility to load data changes into
the SellerXpert database. Each import data file consists of comment lines,
command lines, attribute lines, and body lines that specify the data to be changed.

inventory Quantity on hand for an item in a catalog. See also product, SKU.

Lightweight Directory Access Protocol (LDAP) A network protocol that extracts
information from a hierarchical directory, such as a user name, email address,
security certificate, and other contact information. An LDAP repository has its own
authentication and access control functions.

locale A particular country or region that uses different settings for language,
number and date formats, graphics, and page layout (such as left to right or right to
left).

localization The process of modifying SellerXpert for a specific international
market, which includes translating the graphical interface, resizing dialog boxes,
customizing features (if necessary), and testing results to ensure that SellerXpert
works properly in the new locale. See locale.

master catalog The total of all supplier catalogs.

master ontology See catalog ontology.

measurement conversion value See unit of measure.
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member A user or process that has permission to access particular functions,
resources, and data.

multi-currency A feature that allows for multiple currencies within one system
or within one order.

multi-divisional organization An organization that uses admin and end-user
privileges and business rules based on organizational units and groups.

multi-locale A feature that allows for multiple locales to be in use within one
SellerXpert system. Multi-locale can apply to date value (for example, product
description) as well as to text messages. See also locale.

multi-org A feature that allows for multiple organizations within one SellerXpert
system.

net price Price of a purchase order after discounts and charges have been
applied. See also DCAP.

ontology See catalog ontology.

order process The SellerXpert process of passing an order through a series of
steps, ending in a fulfillment.

organization A business entity that contains one or more organizational units.
See also organizational unit.

orgadmin A SellerXpert administrator who can update information for his/her
organization. An orgadmin cannot update information in sub-organizations. See
also role.

organizational unit A partition of an organization that enables the SellerXpert
administrator to set member privileges and approval parameters based on
organization structure and rules. See also member.

parametric search Electronic search for items matching specific search
parameters.

payment method The method that a customer uses to pay for an order. Payment
methods can apply to an organization, an individual, or a group.

payment terms An agreement between buyer and supplier organizations on how
the buyer will pay the supplier for purchases.
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permissions An electronic mechanism for controlling access to resources by
screening attempted access against preset parameters.

pricing adjustment A change to the price of a particular product after the
customer selects the item. See also DCAP, net price.

primary account number (PAN) A unique number identifying a customer for a
payment system. This number is encrypted for security and is only visible to the
customer and the acquiring bank.

product A category for an item contained in a catalog. A product is part of the
inventory, or stock, of a supplier organization. See also SKU.

order template A special type of order that can be used to create another order. A
order template can contain actual items that are repeatedly ordered, or other types
of information such as default billing and shipping.

role A set of privileges that allow a user to perform certain actions in SellerXpert.
The roles are superadmin, orgadmin, and selfadmin. See also superadmin,
orgadmin, selfadmin, catalog roles.

rule See business rule.

Secure Sockets Layer (SSL) A protocol developed by Netscape that uses
encryption to transmit secure documents on the internet. Web pages using an SSL
connection start with https instead of http.

security policy An organization-defined methodology for protecting data from
access by unauthorized people or processes, which include logging and tracking
system events.

selfadmin A SellerXpert user who can update his/her own information. See role.

seller An organization that owns and sells products through a catalog. Also
known as merchant and supplier organization.

shipping method A specification on how merchandise is shipped from a
supplier organization to a buyer organization. For example, Federal Express
Overnight or UPS Next Day.

shipping terms An agreement between buyer and supplier companies on how an
order should in to be shipped. See also freight terms.
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SKU See stock keeping unit (SKU) code.
SSL  See Secure Sockets Layer (SSL).

stock keeping unit (SKU) code A unique alphanumeric code that subdivides a
product into more specific categories. For example, a pen product can be
subdivided by color, each color having its own SKU code. A catalog item cannot be
sold without an SKU code. See also catalog, product.

superadmin A SellerXpert administrator who can update information across all
organizations. See also role.

TAXWARE A third-party software product that SellerXpert can use for
calculating taxes.

unit of currency Indicates the currency conversion (such as USD to Euro, franc to
lira, and so forth) to use for calculating the price of a product. Only one currency
conversion unit can be specified for an order.

unit of measure Indicates the measurement conversion (such as centimeter to
inch, liter to quart, kilogram to pound, and so on) to use for a items in an order.

users People who have access to SellerXpert. In general, SellerXpert users have
privileges to create and submit orders; some users also have administrative
privileges. Also known as people. See also members.

user group A collection of users within a given organizational unit. In some
ways, user groups resemble organization units, but organizational units have
stricter polices regarding user membership.

vendor See seller.

XML See extensible markup language (XML).
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A

Actuate, configuring for SellerXpert, 104
Administration Server, overview of, 52
administrator, assumptions about, 11

C

Catalog Manager, creating catalogs in, 106
CD-ROM contents, 92
Console

overview of, 52

starting, 87

D

database, enabling with iAS, 79
db2, configuring with iAS, 83
Directory Server
creating instance for, 87
overview of, 52
shut down procedures, 150
starting procedures, 150

Index

E

EXCpert, installing, 135

H

Help
how to use, 9

indexes, creating membership, 116
Informix, configuring with iAS, 82
installation checklist, 12
internationalization, enabling support, 73
iPlanet Application Server (iAS)

installing, 61

overview of, 51

serial number, entering, 74

shut down procedures, 150

starting procedures, 150
iPlanet Web Server (iWS)

installing, 52

shut down procedures, 150

starting procedures, 150
iPlanet, customer support, 10
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L

LDAP
creating instance for, 87
overview of, 52

M

membership, creating indexes, 116
multi-currency live feed (Reuters), installing, 142

N

network port number, 88

O

online help, 9

Oracle
configuring with iAS, 80
creating an instance, 30
hardware requirements of, 19
installing database, 19

P

product key, entering, 74

R

requirements
hardware, 13
software, 14
system, 13
resource manager, configuring, 83
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Reuters, installing multi-currency live feed, 142
roadmap, 16
root DN password, 88

S

sample data, 92

seed data
installing, 130
preparing storage for, 127

SellerXpert
CD-ROM contents, 92
documentation set, 9
installing software, 93
shut down procedures, 149
starting procedures, 151
uninstalling, 151

staging area, 91

Sybase, configuring with iAS, 82

W

website
for iPlanet customer support, 10
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