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About This Document

The iPlanet BuyerXpert 4.5 Installation Guide provides information on how to install
BuyerXpert and all of the enabling software.

This preface contains the following sections:
= Audience

= What’s in This Document

< Documentation Conventions

= The Document Online

< How to Use the Online Help

= Related Documentation

« Product Support

Audience

The audience for this document is the BuyerXpert installer.

A BuyerXpert installer should have experience in working with and installing the
following:

= Web servers, directory servers, and application servers
= UNIX operating system

* Oracle and LDAP databases

e TCP/IP communications

= Open Buying on the Internet (OBI)

11



What's in This Document

What's in This Document

« |nternet browsers

The following table summarizes what each chapter covers.

Table 1 Chapter Summary

If you want to know about this

See this chapter

Description of contents of this
guide; listing of documentation
set; information on product
support

Requirements and worksheets to
prepare for the installation of
BuyerXpert

Instructions for installing Oracle
Database

Instructions for installing iPlanet
Web Server (iWS), iPlanet
Application Server (iAS) and the
Directory Server (LDAP) software

Instructions for installing
BuyerXpert

Instructions for installing Process
Manager ECXpert and Catalog
Manager

Starting up, shutting down and
uninstalling BuyerXpert
procedures

Troubleshooting tips

“About This Document”

Chapter 1, “Planning to Install
BuyerXpert”

Chapter 2, “Installing Oracle Database

Chapter 3, “Installing iPlanet Servers
Software”

Chapter 4, “Installing BuyerXpert”

Chapter 5, “Installing Additional
Software”

Chapter 6, “Shutting Down, Starting and
Uninstalling BuyerXpert”

Appendix B, “Troubleshooting

Documentation Conventions

12
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This document uses the following conventions:



The Document Online

= The nonospace font is used for sample code and code listings, Application
Program Interface (API) and language elements (such as method names and
property names), file names, path names, directory names, Hypertext Markup
Language (HTML) tags, and any text that must be typed on the screen.

= Theitalic font is used in code to represent placeholder parameters (variables)
that should be replaced with an actual value.

= Brackets ([]) are used to enclose optional parameters.

= Aslash (/) is used to separate directories in a path. (Windows NT supports
both the slash and the backslash.)

The Document Online

You can find this document online in Portable Document Format (PDF) and HTML
format at the following web site:

http://docs.ipl anet. conf docs/ manual s/

How to Use the Online Help

When using the iPlanet BuyerXpert software, you can click Help in any window to
open a page that explains the fields and components of that window. You can then
navigate to other parts of Help using the Help table of contents and index.

NOTE To view the full Help table of contents listing, you may need to
make your browser window larger.

Because Help is viewed in a browser window, you can use the naviagational tools
of the browser as well as the navigational tools within Help. For example, you can
use browser commands to print, find information, and copy and paste.

Related Documentation

The BuyerXpert documentation set includes:

About This Document 13



Related Documentation
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Cohabitation and Interoperability Guide—Describes cohabitation and
interoperability features and configuration of iPlanet BuyerXpert and iPlanet
Market Maker.

Concepts—Describes the over-all functionality of BuyerXpert. Read this
document if you are unfamiliar with BuyerXpert.

Release Notes—Contains important information on the current release of iPlanet
BuyerXpert. Read this document before working with the new iPlanet
BuyerXpert release.

Upgrade Guide—Provides guidelines and instructions for upgrading an existing
iPlanet BuyerXpert system, including migrating existing data and
configurations.

Administrator’s Guide—Provides reference information and instructions on
administering a fully-installed iPlanet BuyerXpert system.

Admin interface Help—Provides guidelines and instructions for using the
graphical administrative interface to administer iPlanet BuyerXpert.

User interface Help—Provides guidelines and instructions for performing the
procurement tasks of iPlanet BuyerXpert.

Catalog interface Help—Provides guidelines and instructions for managing
catalogs.

The following documentation contains additional information relevant to using
this iPlanet BuyerXpert document:

Actuate documentation

iPlanet Web Server (iWS) documentation
iPlanet Application Server (iAS) documentation
ECXpert Administration Guide

ECXpert Operations Reference Manual

Documentation for all iPlanet products can be found at the following web site:

http://docs.ipl anet. coni docs/ nanual s/

iPlanet BuyerXpert Installation Guide < June 2002



Product Support

Product Support

How to Report Problems

If you have problems with iPlanet BuyerXpert, contact iPlanet customer support
using one of the following mechanisms:

= iPlanet online support web site at:
http://ww. i pl anet. com support/support_services_10_0. htm

From this location, the Online Support Center is available for logging
problems.

The telephone dispatch number associated with your maintenance contract.

So that the technical support staff can best assist you in resolving problems, please
have the following information available when you contact support:

= Description of the problem, including the situation where the problem occurs
and its impact on your operation

= Machine type, operating system version, and product version, including any
patches and other software that might be affecting the problem

= Detailed steps on the methods you have used to reproduce the problem

Any error logs or core dumps

About This Document 15
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Chapter 1

Planning to Install BuyerXpert

This chapter describes planning and tasks you must perform before you can install
BuyerXpert Version 4.5.

The following sections are contained in this chapter:

= Assumptions About the Site Installer

Installation Checklist

< Requirements

Completing the Installation Worksheet

Installation Roadmap

Assumptions About the Site Installer

This guide is written with the following assumptions:

= You are an experienced site administrator for the iPlanet Web Server (iWs) and
the iPlanet Application Server (iAS).

= You have a working knowledge of the Oracle database being used with
BuyerXpert.

= You are an experienced database administrator.

= You have access to the root user ID (a necessity) and some UNIX
administration experience as the root user.

17



Installation Checklist

Installation Checklist

The following checklist displays the tasks you should plan in advance to ensure a
successful installation. You can refer back to this checklist as you complete each

stage of the installation.

Be sure to perform each task in the order presented on the checklist in Table 1-1.

Table 1-1 Installation Checklist

Make sure your system meets the following requirements:

See the section “Hardware Requirements.”

See the section “System Requirements.”

See the section “Software Requirements.”

Verify the following:

Have root access

Have distribution media

Install the software in the following sequence:

Oracle Database Server Enterprise Edition

iPlanet Web Server (iWS)

Actuate software

iPlanet Application Server (iAS)

iPlanet BuyerXpert software

Install the additional software:

iPlanet ECXpert software

iPlanet Portal

Reuters™ Multi-Currency Live Feed

Requirements

When you plan the configuration, you need to take into account the following:

= Hardware Requirements
= System Requirements

= Software Requirements

18 iPlanet BuyerXpert Installation Guide ¢ June 2002



Requirements

Hardware Requirements

The following are the minimum hardware requirements to install and set up a
BuyerXpert server:

= Two SunSPARC E450 / U80 (or better) workstations with:
o 4 CPU (minimum)
o 4 GB RAM (minimum)
o 9GB hard disk
o CDROM drive

System Requirements

Table 1-2 lists the system requirements for the Sun workstation that you have
designated as the BuyerXpert server. Log in as root to run the commands provided
in the table.

Table 1-2  System Requirements

To check that Has this minimum

this requirement... Use this command
resource...
Operating Sun Solaris version 2.6 or showr ev
System 2.8
Solaris patches showev -p | grep Patch

(for Solaris version 2.6) Make sure to apply any Y2K

patches for the Solaris operating

system.
Memory 512 MB RAM (minimum) prtconf | grep menory
2 GB RAM (recommended)
Swap Space 2x memory (minimum) swap -s
3x memory (recommended)
Disk Space 9 GB for installation df -k /directoryNane

Chapter 1 Planning to Install BuyerXpert 19



Completing the Installation Worksheet

Software Requirements

Table 1-3 lists the software requirements for installing and using the iPlanet

BuyerXpert software.

Table 1-3  Software Requirements

Software

Included (Embedded or
Bundled) with the BuyerXpert
CD

Actuate e.Report Server, Version 5.0

Yes (bundled)

iPlanet Web Server (iWS) Version 4.1 SP9 or higher

Yes (bundled)

iPlanet Application Server (iAS), Version 6.5

Yes (bundled)

iPlanet Directory Server (LDAP) Version 4.13 or higher

Yes (bundled with iAS 6.0 SP2)

ECXpert 3.5

No

Netscape Communicator Version 4.7 or higher No
(or Microsoft Internet Explorer Version 5.0 or higher) No
Oracle Server Database Standard or Enterprise Edition No
with InterMedia text 8.1.7 or 9i

Oracle Client 8.1.7 or 9i (if BuyerXpert is not installed on  No

the same machine). Oracle Client must be the same
version as Oracle Server.

Completing the Installation Worksheet

Record your specific settings in the installation worksheet before you install
BuyerXpert. While in some cases you can use default configuration values
provided by the BuyerXpert installer utility, there are some unique settings you
must provide. The installer utility prompts you for this information during

20

installation.

Examples provided in this worksheet also appear in the installation instructions in

the following chapters.

After you complete the BuyerXpert installation, keep this worksheet in a safe place.
It is useful in the future when you administer the system.

NOTE Make sure that you install the BuyerXpert and iAS as the same user.
Do not install BuyerXpert and iAS asr oot .

iPlanet BuyerXpert Installation Guide < June 2002



Installation Worksheet

Installation Roadmap

Table 1-4

Configuration Value Example Given Your Setting
Oracle user name oracle8
Oracle SID/path BXpert
Oracle group dba
Oracle database name BXpert
Global database name BX
System user name buyer
System group staff
iWS server user name admin
Hostname colonial
iWS admin server port 8888
iWS port 8080
iAS administrator user name admin
iAS directory server network 10000
port

iAS admin port 10001
Netscape configuration admin
directory server administrator

ID

Process Manager admin
administrator user 1D

LDAP instance port 20000

Installation Roadmap

This roadmap lists the tasks you must complete in order to successfully install and
configure BuyerXpert. For your convenience, the roadmap points to the chapter or

to another manual that includes the information you need to complete each task.

Chapter 1

Planning to Install BuyerXpert

21



Installation Roadmap
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Review the documentation

v

Prepare for installation

¢

Install Oracle software

Install iPlanet Web Server,
Actuate, iPlanet Application
Server Process Automation

Install BuyerXpert

Install ECXpert and iPlanet
Portal

Set up and administer
BuyerXpert

Read the Release Notes and this Installation Guide.

See this chapter.

See Chapter 2, “Installing Oracle Database

See Chapter 3, “Installing iPlanet Servers Software

See Chapter 4, “Installing BuyerXpert

See Chapter 5, “Installing Additional Software

Refer to the BuyerXpert Administrator’s Guide for
instructions.

iPlanet BuyerXpert Installation Guide < June 2002




Chapter 2

Installing Oracle Database

This chapter provides information about installing the Oracle 8.1.7 / 9i Database
Server Standard or Enterprise Edition for Solaris 8 operating systems. You must
install this software before installing BuyerXpert.

Detailed information regarding Oracle products can be found in the Oracle
documentation set.

NOTE The following instructions are only guidelines for installing Oracle
software. Your individual Oracle configuration may be different.

Hardware Requirements

Before installing Oracle, make sure that your hardware is sufficient. You should
have the following on your system:

= Atleast 128 MB of RAM

 CDROMdrive

= Swap space of at least 400MB or twice the RAM size
= Atleast 1300 MB of disk space

This allows you to perform a typical installation to create a simple database for
prototyping. A real implementation requires more RAM and more disk space.

23



Installing Oracle

The following assumptions are made for this example of an Oracle installation:

Table 2-1  Assumptions for Example of an Oracle Installation

ORACLE_HOME /expert/oracle8
Oracle group dba
Oracle user oracle

Installing Oracle

NOTE The following steps are for installing Oracle 8.1.7 / 9i Database

Server Enterprise Edition only.

Start the installation process as root:

%su -

Create a directory for Oracle installation:

%rkdir -p /export/oracle8

Create a UNIX group that will be used by Oracle:

%gr oupadd dba

Create a UNIX user that will be the Oracle owner:

Yuuseradd -g dba -d /export/oracle8 -s /bin/csh oracle
Change the ownership of the Oracle directory:

%hown oracl e: dba /export/oracl e8

Create a password for oracle user:

%passwd oracl e

In any text editor, open the / et ¢/ syst emfile and append the following lines:
set shnsys: shm nf o_shmmax=4294967295

set shnsys: shm nf o_shnmm n=1

set shnsys: shn nf o_shnmi =600

set shnsys: shm nfo_shnseg=100

set sensys:sen nfo_semmap=100

24  iPlanet BuyerXpert Installation Guide ¢ June 2002



Installing Oracle

set sensys:sem nf o_senmms=4096
set sensys: sem nf o_semmu=4096
set sensys: sen nfo_senmune=100
set sensys:sem nfo_semsl =100
set sensys:sem nfo_senopne100

set sensys:sem nfo_senvnmx=32767

set msgsys: negi nf o_nsgnap=1024
set msgsys: negi nf o_nmsgnax=8192

nf o_msgmb=65535

set nBQgsSys: NBg
set msgsys: nsgi nf o_msgmi =1024

set msgsys: msgi nf o_nmsgssz=2048

set msgsys: negi nfo_nsgt ql =1024
set msgsys: negi nf o_nmsgseg=4096
8. Add the following lines to your . cshrc file:
set env ORACLE_BASE / export/oracl e8
set env ORACLE_HOME / export/oracl e8
setenv ORACLE_SI D BXpert
set env PATH $ORACLE_HOVE/ bi n: $PATH
setenv LD LI BRARY_PATH export/ Oracl e8/1ib: $LD LI BRARY_PATH
setenv TNS_ADM N / export/oracl e8/ net work/ adm n

setenv NLS_LANG AMERI CAN_AMERI CA. US7ASCI |

NOTE If you want to use character set UTF8, then change:
NLS LANG t o AMERI CAN_AMERI CA. UTF8

9. Enter the following commands to boot the system:
sync

sync

Chapter 2 |Installing Oracle Database

25



Installing Oracle

26

10.

11.
12.

13.

14.

15.

sync

% eboot

After the system is booted, change the user to Oracle:

%u oracle

%password: oracle

Make sure that you have sourced the . cshrc file.

Set the DISPLAY variable:

Yset env DI SPLAY <hostname>: 0. 0

From a different terminal window (that does not have Oracle as the user), type:
%host +

This allows the database installation to display on your screen.
From the Oracle CD, type:

./runlnstaller

When the welcome screen displays, click Next.

The File Locations screen displays.

iPlanet BuyerXpert Installation Guide < June 2002



17.

18.
19.

Installing Oracle

. Leave the Source field unchanged.

The Destination field shows the ORACLE_HOME value that you have set in your
environment.

Click Next.

The UNIX Group Name screen displays.

Enter the name of the UNIX group you created earlier for Oracle (dba).
Click Next.

The Available Products screen displays.

Chapter 2 Installing Oracle Database 27



Installing Oracle

20. Choose Oracle8i Enterprise Edition 8.1.7.0.0.

21. Click Next.

The Installation Types screen displays.

28 iPlanet BuyerXpert Installation Guide ¢ June 2002



Installing Oracle

22. Select the Typical install to get a basic set of Oracle software installed.
23. Click Next.

The Database Identification screen displays.

Chapter 2 |Installing Oracle Database 29



Installing Oracle

24. Enter the ORACLE_SI Dyou are creating for both the Global Database Name and
SID.

25. Click Next.

The Database File Location screen displays.
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Installing Oracle

26. Enter the directory you have created earlier to install Oracle.

Chapter 2 Installing Oracle Database 31



Installing Oracle

27. Click Next.

The Summary screen displays.
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28. Review all the selections you have made to confirm that they are correct.
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29.

30.
31.
32.

33.
34.

Installing Oracle

Click Install.

During installation, a Setup Privileges window displays.

A kg urmtn scrpt nesds i be run s ot bel
insla L n ol N oo, Flease kave thes windo ug, g0
e T o T th

The installation pauses at this point, waiting for you to run a script asr oot .

Follow the instructions and run the r oot . sh script as a root user.
After executing the script, click OK.
Click Next.

When Oracle installation has completed, a screen displays the database
information.

Verify that information.
Click OK.

This is the end of Oracle Installation.
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35. Click Exit.

During the installation, a default database instance is created. The instance is
created in the name that you have provided in the Database Identification
screen. You do not want to use this instance since it is not configured to
BuyerXpert’s specification.

36. You need to remove this instance by executing dbassi st from
<ORACLE_HOME>/ bi n directory and select delete a database.

37. Click Next.

38. Select the database instance (there should only be one instance since you just
created the database server).

39. Click Finish.

The database instance should now be deleted.

Create an Oracle Instance

The following procedures are to create an Oracle instance that is configured to
BuyerXpert 4.5.

You now need to create an Oracle instance that is configured to the specification of
BuyerXpert.

1. Execute dbassi st from <ORACLE_HOME>/ bi n directory.

The Welcome screen displays.
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= Oracle Database Conflguration Assistant =

wWelcams 1o the Orace Database Conflguration Assistant. The
Oracle Databaze C-unfll1 uration AssiEtant enables you te
create, configure, or dalets a database.

Salest the procadure you want the Oracle Database
Cenfiguration Aszsistant to performe

® Creabe a database
CiChange database configuration
CriDekets & databaze

Cande| Help Back Hext =

2. Select create a database.
3. Click Next.
The Select the type of database to create screen displays.

To configure to BuyerXpert’s specification, you need to customize the creation
of the database instance.
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= Oracle Database Conflguration Assistant |« 1

Select the type af database to ofealte :

D Typical (recommended)

Thig apticn creates & database with minimal wser inpuk
This apticn 5 suffickent for most databasa envirenments.
salecting Typical configures your databate for dedicated
sarver support, IF you doe not want your database configured
for dedicated sereer spppert read the anling kalp,

o Cumtom

Thit apticn enablas yoiu 1o Cmteimize the argalion of sour
database. This cptéon is only for Oracle DBAs rxperienced
wihth advanced databess creation procadures,

Cande| Help 4  Back Hext =

4. Select the custom option.
5. Click Next.

The Select the primary type of application that will be used within this
database screen displays.

36 iPlanet BuyerXpert Installation Guide * June 2002



Create an Oracle Instance

=] Oracle Database Conflguration Assistant R |

Salect the primary Wy pe of application that will be used
within this database :

m Onling Transacticn Precessing DOLTH

Hany concurrant users will parform numerous transections
requiring rapid access be data A«ailability, speed.
concumency, and recoverability are the ey issoes.

Date Warehousing
Users will parform numerous, complay querias that prooess

large valiames of data Response time, Soouracy, and
availability are the kay issues.

L HUlbpurpess
Eoth ftypes of appliations will access this databass.

Cancal Help 4 Back Hext =

6. Select Online Transaction Processing (OLTP).

7. Click Next.

8. When the next screen displays, enter the approximate number of users to be
concurrently (simultaneously) connected to the database at any given time.

Oracle Database Configuration Assistant uses this value and the information
you provided about your database environment on the previous screen to set
rollback information and various initialization file parameters.

NOTE MTS is configured for you if you selected OLTP as your database
environment and entered a value of 20 or more for the number of
users to be concurrently connected to the database in the Create
Typical Database screen.

For BuyerXpert, you need at least 20 users.

9. Click Next.

The Select the mode in which you want your database to operate by default
screen displays.
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-] Oracle Database Conflguration Assistant |

Salect the mode in which yeu want your database to eperats
by default:

® Dadicated Server Mods

For gach cllent connacticn the database will allecate a
refaurce dedicated e Serving only that client. Uz this
made when the number of total client connections is
expactad te be small o when dients will be making
persigtent. leng—running reguests ko the database.

D1 Shared Server Mods

Sevaral client connections share a database—allomted pool
af rescurces, Use this mode when mane than 2 small
nurmber of users need to connect to the database
simultanecusly while efficlently utllizing systam resources.
The Cwacle multi=threaded serner feature will be anabled.

Cancel Help 4 Back Ment

10. Since only a small amount of BuyerXpert uses this instance, select Dedicated
Server Mode.

11. Click Next.

The Select the options you want to configure for use in your database screen
displays.
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Cancel

Oracle Database Conflguration Assistant R |

Help

Salect the cotians wou wanl Lo onfRurs for we in pour
database :

#Oracle Time Series

= Oracle Spatial

2 0racle I5erser

M Oracle interMedia

' Oracle Visual Information Retrieval
[ TAdvarded Replication

#500*Plus help

4 Back Hext =

12. Click the following checkboxes:

13.

o Oracle Time Series

o Oracle Spatial

o Oracle JServer

o Oracle InterMedia

o Oracle Visual Information Retrieval

o SQL*Plus help

Click Next.

The Review the following database information screen displays.
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= Oracle Database Conflguration Assistant |-« ]

Rewiow the follewing database information and make any
appropriate changes. An OracleBi database i uniguely
Idantified by 3 Global Database Hame. typlcally of the foarm
“name damain®, Enter the Clokal Database Name yau want e
call this database.

Global Catabase Hame - E¥pert

I : Expert
Iritkslization Filerarme =@ fexportforacled 16 fadmin Sk pert/y
Codipatible Parameter: 8,140 -

Charge Characher Sal.

Cancal Help 4 Back Hext =

14. Enter the database name.
15. Enter the SID.

If your NLS_LANGIs set to UTF-8, then the character set is UTF-8.
16. If you want to change it, click Change Character Set...

Make sure that the environment NLS_LANG s set to the character set that you
selected.

17. Click Next.

The Review the following control file parameter information screen displays.

NOTE The following steps create control, dbf, and log files in the
or adat a/ ORACLE_SI D directory.

By default, the or adat a directory is located in ORACLE_HOME.

If you do not have enough disk space, consider creating an
or adat a/ ORACLE_SI Ddirectory on a different disk and save the
control, dbf, and log files there.
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B

] Oracle Database Configuration Assistant | -]

Rewiaw the Fol kewicg contred file parameter infoermation and
miake ary &ppropriate chanmges

Contred Files
Comtrol File 1; Jexportforacled Bforadata, B partSoont

Control Flle 2: | feuport/eracled 1 Bforadata/Eperti/oont

Caoritral Fike 31 SaRDerTRcled 1 BSoradata BE pertd cont

Maximum Datafiles ; L] E
Maximum Lo Files 32 e
Waximum Log Members: 2 Iz
Cande| Help 4  Back Hext =

18. Enter the location of the control files.
The recommended parameters are:
o Maximum Datafiles: 254
o Maximum Log Files: 32
o Maximum Log Members: 2
19. Click Next.

The System tablespace information screen displays.
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=t Qracle Database Configuration Asslstant 2]
gpitam Took  Usar Rellback iedax  Tempo.  InterM..

Rty e Fodboining SYSTEM tablsgace Information and
maka any aparopriats changas !

+ Sloe
Miinss | SYETEM 300
CHEC

Flle: Jespsrtferachafl 7ieradaty B pernfiviemt dbf
Extanks
Aute Fatenid CiFF w| PMEub(REE o

Hinimum Extent (MBI 122 =
AT T
R - <) Initial {HEE 78

Hext [HEY: 128 = Wi

Haw S00 = Dlunlimined

Gancel Help 4 Qack b

20. Enter the system tablespace information.

The recommended parameters are;

o Size (MB): 300

o Auto Extend: OFF

o Minimum Extent (KB): 128

o %lIncrease: 0

o Initial (KB): 128

o Next (KB): 128

o Min:1

o Max: 500

Enter the location where you want to save the syst enD1. dbf file.
21. Click Next (or click the Tools tab).

The Tools tablespace information screen displays.
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Gancel

Dracle Database Configuration Assistant |.2].
CSyitem Tols User Rellback mdaw  Tempo.  InrN.

Help

Rersiai to Podboi Invg Todols tablaspace Information and maks
airy appiepriats changs !

Slze
¢ TS A
Harms THEL
Flle: Jespsrtlerachafl P feradaba B persTeabdl . dbl
Exbants
Aiile [atanid CiFF - | MEE(EEE 130
Minimum Eatent (35 122 =
Slrage
W MR 4 = Initial (K 13
Hexct [HET: 128 = Wi
Hae 100 = Dlunlimined

4 Qack b

22. Enter the tools tablespace information.

u]

u]

u]

0

The recommended parameters are:

Name: TOOLS

Size (MB): 8

Auto Extend: OFF

Minimum Extent (KB): 128

%Increase: 0

Initial (KB): 128
Next (KB): 128

Min: 1
Max: 100

23. Enter the location where you want to save the t ool s01. dbf file.

24, Click Next (or click the User tab).

The User tablespace information screen displays.
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= Dragle Database Configuration Assistant [
CSystem Teoh uie Rellback Wedk Tempo.  IngerM..
Rersiaie o Podboewing USER tablespacs Information and maks
airy apprepriats changs !
= Slze
Karsa : TS0 PHEL 500
Flle: Jaspsrtlerachafl 17 feradabm B pernmodd o1, dbf
Extanks
Aiile [atend CubF - MEsbEE o,
Hinimum Extent (MBI 122 =
AT T
e : <) initisl (i 128
Het. (FE: 128 = i
M S00 = Dlunlimined
Cancel Halp 4 fack flsl

25. Enter the user tablespace information.
The recommended parameters are;
o Name: TS01
o Size (MB): 500
o Auto Extend: OFF
o Minimum Extent (KB): 128
o %lIncrease: 0
o Initial (KB): 128
o Next (KB): 128
o Min:1
o Max: 500
26. Enter the location where you want to save the t s01. dbf file.
27. Click Next (or click the Rollback tab).

The Rollback tablespace information screen displays
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= Qracle Database Configuration Assistant

maka any aparopriata changas !

Slre
¢ RES 200
HMar=g THEL
Flle: Jaspertferachaf P feradata B pernfrbad i dbl
Exbanks
Aubs Patsnd b - Mt (kR
Hinimum Extent (BBl Io-i2 =
pLTT T
e : Initial £
Hexct (MED: 024 |5 i
Hax S00 = Dlunlimized
Cancel Halp 4 Qack 1L

(Spitem Tooki Usar Aollack mSak Tempa.  IRSN..

Rerviaw tha Podbowing ROLLEACK fabhspacs information and

I

120

e

28. Enter the rollback tablespace information.
The recommended parameters are:
o NAME: RBS
o Size (MB): 200
o Auto Extend: OFF
o Minimum Extent (KB): 2048
o %lncrease: 0
o Initial (KB): 1024
o Next (KB): 1024
o Min:2
o Max: 500

29. Enter the location where you want to save r bs01. dbf file.

30. Click Next (or click the Index tab).

The Index tablespace information page displays.
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= Qracle Database Configuration Asslstant [ =]
CSystem Teobi User Rellback o Tempo.  IngerN..
Rt Podiow vy IHDEX tables paos (nformation and maka
airy approgriate changas |
T Slza
HMarsa : TS02 THEL 200
Flle: Jaspsrtferachall P ferada b B pernmod2 o1, dbf
Exbanks
Aiile [atend CubF - MEsbEE o,
Hinimum Extent (MBI 122 =
Siorage
i s <1 iniial Cha =
Het. (FE: 128 = i
M S00 = Dlunlimined
Cancel Halp 4 fack flsl

31. Enter the index tablespace information.
The recommended parameters are:
o Name: TS02
o Size (MB): 200
o Auto Extend: OFF
o Minimum Extent (KB): 128
o %lncrease 0
o Initial (KB): 128
o Next (KB): 128
o Min: 1
o Max: 500
32. Enter the location where you want to save the i ndx01. dbf file.
33. Click Next (or click the Temporary tab).

The Temporary tablespace information screen displays.
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= Qracle Database Configuration Aszlitant

maka any aparopriats changas !

Sloe
: TEMP 100
Harsa [MEL
Fllg: Jespsrtferachafl ? feradabm B pertTamain, did
Extanks
Auls [atenid CoFF
Minimum Eatert L 1024 =
ST0rmga
R g irinial {hE
Hect: (HED: 024 5] Hin
Hax 121 A Linliriced
Cancel Halp 4 fack sl

Ririi tha Fodboiwing TEMPORARY tablespeca information and

| Haxt (KEE

R

T

1

34. Enter the temporary tablespace information.

The recommended parameters are:
o Name: TEMP

o Size (MB): 100

o Auto Extend: OFF

o Minimum Extent (KB): 2048

o Initial (KB): 1024

o Next (KB): 1024

35. Enter the location where you want to save the t enp01. dbf file.

36. Click Next (or click the interMedia tab).

The interMedia tablespace information screen displays.
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48

-] Oracle Database Conflguration Assistant |

(System Tock User Rollback Index  Tempo. intork..

Reviow the folbow ing interkedia tables pace information and
make any appropriate changes :

Warng : DREVE I:jr!!z;:u: 200 =]
File: oxportioracled foradata/BuM 3/ drsys0 1,dbf

Exberits

Auto Extend: OFf  =| MextlFEE g

Minirum Extent (KE): 128

Storage
% IncToasE a [ Indtial (KED: 138
Mt (KE 128 = win : iz
M So0 | CJunlimited

Cancel Help & Qack Haxt

37. Enter the interMedia tablespace information.
The recommended parameters are:
Nanme: DRSYS
Size (MB): 300
Aut o Extend: OFF
M ni mum Extent (KB): 128
% ncrease 0O
Initial (KB): 128
Next (KB): 128
Mn: 1
Max: 500

38. Enter the location where you want to save the dr sys01. dbf file.
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39. Click Next.

The redo log file screen displays.

Al (e folicw ing redo bog Til paramehar information snd
aks ang apgropriate chanpes

Redo Log Filas
Redolog 1 Fim [ | fexportioracleE 17 iormdata AR pert e

Reda Log 2. File | -'-!:‘:'pn;ﬂ‘.-':l'?i'.l-!E-'l :"-'?:.rlr__-'ul-::erl.'r&l
Regs Log 3 Pl ¢ | fadportiorsci=B TiormdataERDart e

Apdo Lo 1 Flie 5ize (i Alkal =

fisda Log 2 Flis Size CK 1 10z

Nedo Lo 3 Fils Sit= () | Aol -
Canikl il i Week | pemt 5

40. Enter the redo log file location.
41. Enter the redo file size.
The recommended file sizes are:
o Redo Log 1 File Size (KB): 10240
o Redo Log 2 File Size (KB): 10240
= Redo Log 3 File Size (KB): 10240
42. Click Next.

The logging parameter information screen displays.
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50

= Qracle Database Configuration Aslstant HF

Al tha Fodlow ing kogging paramabar Information and
make ary appropriabe changas !

Chiszbgaink Inibaraal LLEE ) =
Chechkpoint Timeowt (Sec: VEoD [

[CIEnakd archive Lag
frchiy Fermat: arch_t_fcars

Srchbyp Dastinetian fanpertdoreki B T el nEE part,

Gancel Help i Pk b

43. Enter the login parameter information.
The recommend parameters are:
o Checkpoint Interval: 10000
o Checkpoint Timeout (Sec): 1800
44, Click Next.

The SGA parameter information screen displays
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= Oracle Database Configuration Assistant =13

Review the fellowing SCH parameber information and make

any appropriate changes :
Shared Poal Size Bytes) 115343335
Elock Buffers : 104ED
Lo Buffer Size (Bytes) : 163E40
Processes | 100
Bleck Size (Byhed © B1492 -

Canal Help 4 Back Hesit 3

45. Enter the System Global Area (SGA) information.
The recommended parameters are:
o Shared Pool Size (Bytes): 115343336
o Block Buffers: 10480
o Log Buffer Size (Bytes): 163840
o Processes: 100

o Block Size (Bytes): 8192

NOTE
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52

NOTE

= Block size is very important - make sure you have at least 8192
bytes.

= The parameters on this screen impact the System Global Area
(SGA) of your database. Each time an Oracle8i database
instance is started, the SGA is allocated in memory. The SGA is
a group of shared memory structures that contain data and
control information for one Oracle8i database system. If
multiple users are concurrently connected to the same database
instance, the data in the SGA is shared among the users.

o The default values that appear here for the SHARED
POOL_SI ZE, DB BLOCK BUFFERS, DB BLOCK Sl ZE, and
PROCESSES parameters are based on the number of
concurrent users and database environment type (OLTP,
DSS, or Hybrid) that you selected on previous screens.

46. Click Next.

The Trace File Directory screen displays.

Cancal

Oracle Datahase Configuration Asslstant F1

Aewiaiy tha directory path inte which debuggieg race files for
user and background precusses will be written and maks s
BpPAEATIaTE Shaied ©

Trace Fila Diracters
For User Prodessas ! Vet tyoracled 1 7 fadmingBE

For Backgrownd Processses . SedportSoracled | 7 fadmingay

For Core Dumps : Feaportioraded 7 fadminsBR

Halp i Qack 1L
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47. Review the directory paths and make any appropriate changes.
48. Click Next.

The final create a database screen displays.

-] Oracle Database Configuration Assistant =5[]

D ol weant the Oracke Database Conflguration Assktant to
create the databaie rnow of save your information to a shell
sript to be executed later? Creating the database now will
take seme e,

® Create dafabase now
CRave information ta a shell sorigt

Cancal Help 4 Back Hext Finish

49. Select Create Database Now.
50. Click Finish.
This process can take approximately 2-3 hours.

51. After completion of creating the database instance, stop the Oracle instance by
entering the following (if using Oracle 8.1.7):

%svrngrl
YSVRMERL> connect i nternal
YSVRMERL> shut down i nmedi at e
YSVRMERL> qui t

Or, if using Oracle 9i, enter the following:
%sql pl us /nol og

%sql pl us> connect / as sysdba;
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54

52.

53.

54.

55.

%sql pl us> shutdown i medi at e;

%sql pl us> quit
To make sure listener is running, enter the following:
% snrctl status
If listener is not running, start the listener by entering:
% snrctl start

In the i ni t <ORACLE_SID>.or a file located in
ORACLE_HOME/ admi n/ XXX/ pfi | e directory, make the following modifications:

#change open_cursors to 300
open_cursors = 300
#uncomrent rol | back_segnents, where x can go up to 25

rol | back_segnents = ( RBSO, RBS1, RBS2, RBS3, RBS4, RBS5, RBS6,
... RBSx )

#nmodi fy or add optin zer_max_permutation and set it to 1000
optim zer_max_pernutati ons = 1000
#Verify that renote login is comrented
#renot e_| ogi n_passwor df i | e=excl usi ve
#renove or comment out the l|ine
#NLS_NUMERI C_CHARACTER = ", . "
Restart the database instance by entering the following (if using Oracle 8.1.7):
Ysvrngrl
YSVRMERL> connect i nternal
UBVRMERL> st artup
YSVRMERL> qui t
Or, if using Oracle 9i, enter the following:
%sql pl us /nol og
%sql pl us> connect / as sysdba;
%ql pl us> startup
%sql pl us> quit

This concludes the Oracle installation.
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Chapter 3

Installing iPlanet Servers Software

This chapter provides installation procedures for the iPlanet Web Server (iWS) and
the iPlanet Application Server (iAS) software that you must follow before installing
iPlanet BuyerXpert.

NOTE For detailed information on these software programs, see:

http://docs.iplanet. com docs/ manual s/ i ndex. ht m

The following sections are contained in this chapter:

= What You Should Know About the iPlanet Application Server
= Installing iPlanet Web Server (iWS)

= Installing Actuate

< Installing iPlanet Application Server (iAS)

= Configuring the Process Manager

When you follow these procedures to install the servers software, you are able to
install iPlanet BuyerXpert with sample data.

What You Should Know About the iPlanet
Application Server

The iPlanet Application Server (iAS) is the primary engine of the iPlanet
BuyerXpert software. The Application Server goes a step further than the
web-enablement functionality of the Web Server by providing powerful
transaction processing features, and integrating with existing information systems
and applications.
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Application Server Components

The components that install with the iPlanet Application Server are described as
follows:

Installing

NOTE Before installing iWS, make sure you are in the right user and

56

The Application Server includes the Administration Server, the Web Connector
plug-in used to communicate between the iPlanet Application Server and the
Web Server.

The Console provides the common user interfaces for all iPlanet server
products. It allows you to perform common server administration functions
such as stopping and starting servers, installing new server instances, and
managing user and group information. The Console can be installed by itself
(standalone) on any machine on your network and can be used to manage
remote servers.

The Administration Server is a common front-end to all iPlanet servers. It
receives communications from the Console and sends them on to the
appropriate iPlanet server. Your site has at least one Administration Server for
each server root in which you have installed an iPlanet server.

The Directory Server is iPlanet's LDAP implementation. The Directory Server
runs as the SLAPD service on an NT machine, and NS-SLAPD on Solaris. This
server manages the directory databases and responds to client requests.

IPlanet Web Server (iIWS)

group. If not, create the user and group.

To install iWS:

1.

Unpack the iWS distribution and run the setup executable to launch the
installer:

#tar xvf iws60sp2-solaris.tar

# ./setup
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The Welcome screen displays.

sun Retsoape A111ence
iPlanet Web Server Imstallationf/Uninstallation

Installing iPlanet Web Server (iWS)

Welcome to the tPlanet Web Server installation program
15 prugru will dmscall 1Planet Server Frockicts and Che
Bt Je on pour computer.

It iz recosmersded that you have “root” privilese to install Ehe
softwara,

ps for Eﬂ-ﬁ installation prograe;

- Press ° " bto choose Ehe default and oo to bthe nexE screen

- Type “Comtrol-8° ©o go back To the previous screen

- Type “Contral-C" bo cancel the {nstallatien progras

- You can enter ll-ﬂﬂgh 1tems using commss to separate them,
For ewample: 1, 2,

wauld you Tike to continue ®ith 1nstallation? (vesl:

Chapter 3
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2. Press Enter to continue.

The Licensing Agreement screen displays.

Sun H11ance
AFlanct Web Server 1 lation/Uninstal lation

EY IMSTALLIMG THIS SOFTWAEE You C
#8D ARE BECOHIAG & PARTY T THE AGREEMENT FOURD: TN THE
LICEMSE.THT FILE. IF WU Db MOT AGHEE
OF THIS AGREEMENT. PLESSE D HWOT INSTALL

o you agree To the Tigemsa terss? [Hol:
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3. Enter Yes to continue

The Installation Type screen displays.

Sun Hetscape &l1iamce
fPlanat Web Server InstallationsUninstallation

Installing iPlanet Web Server (iWS)

hoose an installation type:

1. El-:|i-r555 installation
ilToes you to gwickly dinstall the servers Lnim the most
for quick

common options amd pre-defined defaults, Usef
gvaluation of the products.

2. Typical installation
allows you o specify common defaults and opfions,

3. Custow 1nstallation
11oes you to specify more advanced options. Thiz di=
recomsandad for experienced server adwinistrators only.
To accept the default shown im brackecs, press the Enter key.

oroose an Installation typs [20:

4. Press Enter to accept a typical installation.

Chapter 3
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60

The Extracting Server Files screen displays.

Sun Hetscape &ll{ance
iPlanet Web Server InstallationsUninstallation

m15 prn?ru will ewtract the server Files and install Chew
imto a directory you specify. That directory is called the

carver FoOL 1n the prodsct dooumencation and w111 comtatin
the server prograns, the Adeinistration Server, and the server
configuration ©11as,

To accept the default shown in brackets, press the Enter ey,
TInstall Tocation [fusrfiplameticarvers]:

5. Enter the location where you want to install iWs.

The installer creates this directory.
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The Web Server Component screen displays.

Sun Hetscape &l11arce
tFlanet Web Server Instal latior/Uninstallation

e

iFlanet Web Server componenbs:

components with a nusber im () contain sdditional subcoeporents
which vou can selecT using SubEequent SCPERNS,

1. 1Planet Web Server, Enterprise Edicion (52

Etpecify the components you wizh to inskall [A11]:

6. Press Enter to specify all the components.
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The Additional Web Server Components screen displays.

Sun Hetscape Alliamce
TPlanet Web Server In5ta11a1‘.1mﬂ.hinst,a1'lat1nn

iPlanet Web Server. Enterprise Edition components:
l:m-rrants with a nusber in () concain edditional subsomporenis

whiich vou can select using subsequent screens.

1. Server Core

2. Java Runtime Enel ronssnt

3. Tava Suppaort

4, Search and Indexing Supeort
5. SHMP Support

Specify che cosponents you wish to inscall [1, 2. 3. 4. 50:

7. Press Enter to specify all the components listed.
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The Domain Name screen displays:

Sun Metscape A&lliance
iPlanet Web Sarver Installationdininstallation

Ent&r the ful'h.' ?ua'nhau domain name of the Computer

on whi nskalling servar software. Using the Fore
chustrm-a:- m.B‘II'II'IB.IN'

Example: eros.adrius.cos.

To accept the default shoen in brackets, press the Enter key.

Computer rame [vortex-gasol?. red.iplaret.com]:

8. Read the instructions

9. Verify that this is the correct computer name.

10. Press Enter.

11. If the computer name is not correct, enter the correct domain name.

12. Press Enter.
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The Choosing a UNIX User and Group screen displays.

5iin Hatsn:ugu LR E ]
tFlamet wWeb Server InstallatierfUminstallakion

e ——

Choose @ Unix user and groop to represent Ehe {1Planet serser

in the user directory, Th-a iPlanat server Wil run a5 this wsar.
It 4z recomsended that this wzer should have no privileges

in the computer network systes, The Adeinistration Sarver

%#i1l give Ehis group scee perafssions in the server root

to perfore server-sped f1c cepsrations.

IF wou have not yet crested 2 wser and group for the iPlamet
ssrver creake this ufer and group using your native UNLe

systen utilities,
To sccept Ehe defailt shown fn Bracketbs, preds the Retisin key.

fysten User [buverl:
Sysben l:ruzu [::lfi']

13. Choose the default only if you want iWS to use the displayed UNIX user and
group to run iws.

14. Press Enter to accept the default, or enter a UNIX user and group.
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The iWS Administration Server User Name screen displays.

alliance
iPlanet Wab Svar'.rer Irstallations Uninstal 1ation

The 1WS Adwinistration Sarver is separate from the ocher seb servers -

on the system and should not be confused with the I'Hll‘lliln Control Admin
Sarvar. IC 15 recomsended Chat Che 1¥5 AdmindstraCion Server sun with

a different user id than those used by the other web servers on the mechine.
The AadwinisTration Ser<ar user 15 Che l]l'l1!|l' wzer able Co write web server
cmFiaurll:iun files. If the 1WS Adwinistration Server is run as “root®,

winistration QUT <an be used To start amd shop web servers,

Bun iWS Adwinistration Server as [root]:

15. Press Enter to accept the default, or enter a new iWS username.
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The Administrative User Name and Password screen displays.

Sime-Natsoape A111
iPlanet Web Server hbl11l]?|::}ﬁn1nll‘l11lﬂtl‘l

The i¥5 Adetristration Server reguires ft= con odeimistrabive user name
and password for GUT Bcoess.  Whan ;Iruu FoEss the WS Adeinistration Serear
GUI, 1t will promot wou for the adeindstraties wuser name and password,

Plaase select 3 wser name and passeord mow,

iWs Adwin Server User Hase [odein];
185 Adwin Sarver Passeord:
iws Adwin Server Passeord (againi:

16. Enter a password.
17. Enter the password again.

18. This password is used to access the administration of iWS.
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The Administration Server Port Number screen displays.

Sum-Hebscape Al ance
iPlanet Web Server Installation/Unirstallation

The i¥s Adminfstration Server alszo Tistens to o differant port Cwith
restrictad sccessl. Plck a port nmber DeCvesn 1024 and 65535 on which
Eo run your iWS AdsinisErafion Serwer. It sust bo different tham the
Hission Comtrol Adwin Port and your web server port,

iWa Admin Server Pork [BEEB]:
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Enter your iWS administration server port number, or use the default port
number 8888.
The Web Server Port Number screen displays.

19.

Sun=Hetscaps &l 1ience
tPlanet Wb Server Installatior/Uminstallation

Pick a pork number betwveen 024 mnd 55539 on which to rum your Web Server.
ram othar SeFyers,

Wou should HOT use 3 port ramber on #hich you plan fo

wWeh Server Port [80]:

20. Enter your iWS port number, or accept the default.

The Content Root for the Web Server screen displays.
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Sir-pMetscape AlT1ance
iPlanet Web Server Installations/Uninstal laticn

Enter content root For the Web Server.

Wah Server Contemt Root [fusr/natscapediwsilrdocs]:

21. Press Enter to accept the default, which is the location of the documents for
iWSs.
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The Java Support screen displays.

Sur-Metscaps All1ance
iPlanet web Serser Installation/Uninstal laticn

Tava support tm the Web Server regudres efther @ Java Runtime
Environeent (TRE] or & Tava Developeent AT (ODK] of version 1.2 or

greatar.

while a default JRE 95 provided. you may wse any JDOK eith the web Server.

o you want to wsa your oen JOK [Hol:

22. If you want to use the JDK that is provided, press Enter.

23. Enter Y if you want to use your own JDK.

NOTE iPlanet BuyerXpert does not run from the Java Development Kit
(IJDK) that is installed with this step and is not affected by what
you select from this screen.

At the end of the installation, the following messages display:
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Sarver Core instal led swcoessfully,

Jeen Bumtine Envlraneent lr:u't-l'l'lud succaddful 15,
Taea Support 1ngtal led iu-cmshlﬂp.

515 Supporkt {nstalled swcces=Fully

575 Dabahage Support insballed iu-:n:nssfuﬂglr
=k F!I:IHSMH* Suppott Vrfballed successfully.
s Support 1nstalled secoessfully.

Frass Return o continua, .

Ga b fexport/INSH snd Typs starbconsole to begin
sanaging your servars,

rmrdonlonial: fexportHvs_down loads cd .. /T¥S41
mmwnm JEaper IS4 L SEEArEcnnsale &

24. Press Enter to continue.

The installation of iWS is complete.
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TIP If you have your browser caching mechanism set to Never, the most
up-to-date contents do not always display.

Setting a no cache directive in iWS (to tell the browser not to cache
the pages) solves this problem.

To set this:

1. Go to the admin server of iWS.

2. Select the right instance of iWS and click Manage Server.
3. Click Content Management.

4. Click Cache Control Directives (last item in the menu on the

left).
5. Set the Directives to No Cache.
6. Click OK.

7. Click Save and Apply.

8. Check that the directive has been saved correctly.

Installing Actuate

See the Actuate installation instructions that are located on the iPlanet
CommerceXpert Actuate Desktop Products ReportCast CD. There are two PDF
files in the directory act uat e_4/ manual s/ di rect ory named

reportcast-uni x-install.pdf and server-unix-install. pdf.

NOTE For the BuyerXpert installation script to configure the Actuate
instance, it is recommended that you install Actuate on the same
machine and with the same user as the BuyerXpert installation.
Otherwise, you need to manually convert Actuate to run with
BuyerXpert.
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Installing iPlanet Application Server (1AS)

NOTE Make sure you are the right user and in the right group before
installing iAS. You must install iAS as the same user that you use to

install BuyerXpert.

NOTE For detailed information on installing iAS, see:

http://docs.ipl anet. coni docs/ nanual s/i ndex. ht m

To install iAS:

1. Unzip and set up the iAS file:
# unzip pae65_complete_ux.zip
# cd installer

# ./setup
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The Welcome screen displays.

1Planet E-Commerce Solutions
iFlarat Sarver Products InstallatiorUninstallacion

weloome bo the 1Planat Server Products {nstallation prnﬂ
Thiz program will install {iFlaret Sorver Producks and

| iPlamt Consnle on your Somputsr,

It 45 recomsended That you hewe “ropt” privilege to install the
sofFtware.

Tipx For using the installation progras:
- Press "Enter” To chooss the dﬂfw‘lt and_gn To the nest soresn

- Tyoe “Control-B" to go back to the previous screen
H “Control-c™ to camcel the installacion program
can enter sultiple Ptess wusing comead to deparate thea.
Far examplaz 1, 2, 3

would wou 1lke to continue with installation? [Ves]:
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2. Press Enter to continue.

The Licensing Agreement screen displays.

1P1anat E-Commarce Solutions
iPlanet Server Products Imstallation/Uninstallatfon

BY INSTALLING THIS SOFTHARE YOU AHE CORSENTING TO BE BOUND BY
AHD ARE BECOMING 4 PARTY TO THE AGREEMERT IM THE
LICERSE.TXT FILE. IF ¥{U DO HOT AGREE TO ALL OF THE TERMS

0F THIS AGREEMENT. PLEASE DO HOT IHSTALL OF LSE TRIS SOFTWARE.

Do you agres to the 1icense terws? [Hols

3. Enter Yes to continue.
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The Install Items screen displays.

1Planet E-Comssros Solutd
APlanet Servar Products :I.ru'lz'l'.lll:‘lnn.l'Unin:tl'l'I-ltim

Celect the 1tems you would Tike Eo install:

1. iflanet Servers
Installs 1Plamst Sarvers wikh The Integraied IPlanec Consola
onko your computer,

2. 1flanet Conaole

Installs 1Plarst Comsnle
s a stand-alors Java application on your compuber.

Ta accept the default shown in brackets, press the Enter key.
Leleck the component you want to install [1]:

4. Press Enter to accept the iPlanet servers.
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The Installation Type screen displays.

1Planer E-Comserce Solutions
1Flamet Server Products InstallatiocnfUninstallation

Choose an inskallation type:

1. Express installaticn
allows you to quickly install the servers I.I:i1|'l? the most
common options and pre-defined defaults. Useful for guice
pvaluation of the products.

8 Tw:ﬂ instal lation

Toes you to specify common deFaoults and options.
3. Cuztom installaticn
allows you to spectfy more advanced options, This 1%
reconsended for esperienced server adwinistrators enly.
Ta mécept Ehe default shawn §n brackebs, press the Enter key.

{hopse an installation type [2]:

5. Press Enter to accept a typical installation.
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The Extract Server Files screen displays.

tPlaret E-Comserce Solutions
1Planet Sefver Products InstallationsUndnstal 1acion

is prﬂru will extrack the server Files and install Thes
a directory vou spocify. That directory s called the
saryar root im product docusentation and #1171 contain
the server prograss, the Adeinistration Ssreer, and the server
configuration Tlas,

o accept the dafault shown in brackets. press the Enter kay.

Install logation [Aplanetdipe6s)]:

6. Enter /export/|AS65, or enter the location where you want to install iAS.
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The Server Products screen displays.

1Planet E-Commerce Solu
1Planet Server Products In*;tn!l'latmn."umnsmhﬂun

iRlanet Server Products Cosponents:

Componants with 8 nusber im ) contain additionsl subopsponents
which you can select usfrg subsequent screens.

1. Seryver Core Coeporeribts. (3]
Z. 1Wlanet Diractory Suite (2)
3. fdwinistration Services

2}
4. APlanet Application Server Suite (53
5. 1Planet Proceds Mersger 6.5 (2}

Specify the componants you wigh to install [Al1]:

7. Press Enter, because BuyerXpert needs all the components listed.
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The Server Family Core Components screen displays.

1Planet E-Comserce Soluti
1Planet Server Products Instiﬂnﬁmﬂmmﬂnﬂnn

i nrt-ﬁlm #111 eurract the serwer f1les and 1nstall them
fmto @ direckory you specify, That direckory 1= called tha

server rookt in Ehe pro on and ®i11 contatm
Ehes sErwer 'prﬂ,ruh the Adwind=tration Server, and the serwer

configuration rilas,

o sccept the default shown in Breckets, press tha Entar key,

Irstall Jocation [Mplanstpees]:

8. Press Enter to specify all the components listed.
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The Directory Suite Components screen displays.

iPlanet E-Commerce Solutiaons
1Planet Server Products InstallationsUndnstal bation

1PTanat M rectory Suite cosponants:

components with & ruwber in ) contain ulﬂitlmﬂ SUbcoEpOnents
ghich you can =slect using subsequent screens

1. iPlaret Direckory Server
2, 1Plamet Directory Servar Console

Spacify the components vou wish to install (1, 2):

9. Press Enter to specify all the components listed.
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The Administrative Services screen displays.

iPlanat E-Comssrcs Solutions
§Planet Server Products IrsbsllstionfUninatallation

hdwiniskration Services components:

Components with a nusker §n ) conkain. additions] subcosponents
wich you can salect usirg FROUANE ECTEENE,

1. 1Planat Adwinpdstration Servar
2. tlwiniatration S=rver Consols

Specify the componants wou wish to install [1. 20:

10. Press Enter to specify all the components listed.
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The Application Server Suite Components screen displays.

aret E-Commerce Solutions

1P
1Planet Server Products Tnstallacion/uninstalbation

1Planet spplication Server Suite components:

componants with & rsher 1n {3 contaim sdditional subcoeponents
shich you <snm seleck using subsequant =0 resnE,

1.
2.
E

4,
1

:IP'I‘II!L fgomlicakion Server Web Corrector Cosponent
Planst Bpplication Server Core Server onent
1PTanet Agplication Sesver Admindstration Tool

ipl
Pgtﬁ“r uﬂhirlnn sarvar Deployment Tool

Labase Server

Spacify the cosponents wou wish To install (9, 2, 3, 4, 5]:

11. Press Enter to specify all the components listed.
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The Process Manager 6.5 Components screen displays.

tPlamet E-Commprce Solutions
1Planst Server Products Installation/Ueiastallacion

1Planat Process Hanager 6.5 compomnents;

companants with & nusher in {3 contsim additional subcosponants
shich you <8 select using subdeguent SCresns. :

+ 1Plaret Process Manager Server
. 1Flarat Process Manager Budlder

Specify the components pou wish to frebsll [, 2]:

12. Press Enter to specify all the components listed.
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The Domain Name screen displays.

1Plamer E-Cosmerce Solubions
iPlaret Server Products InstallationfUninstallation

Embter the Fully gualified domsin nase of the computer
Mﬂch wou’ra ?HEHJHM servar softears. lUsing the form

*.idomninnase’
Exaanie: eros.alrius,com,

To 20cept Che default shown im brackecs, press the Enter key.
Comgeber name [vortes-gasel 7. red, 1planet, con)

13. Enter the domain name where you are installing the server software.

See section Installing iPlanet Web Server (iWS).
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The UNIX User and Group screen displays.

| m a Unig user amd groe ©O FEHFBSENT the 1Flamet sarver
in the user directory. The iPlanet sefver w111 rom as thiz user.
It 1= recomsended That this user should have no privileges
im the computer natwork system. The Adeinistration Ssrver
will give this group some perwissions in the server root
to perfore server-specific cperations.

IF wou have nok {ll created a uzer and group for the 1Flanet
L zerver,create this user and arpup using your patiwe UNTH
aysben ubilities.

o aocept the default showm in brackeks, press the Return kay.

|| Fystem User [huyar]:
Spetes Group [staffis

: Chacking For 1nstalled Solaris patches. Please wait ...

| |MAFMING @ Certain patches reguired For proper installation and functioming of 1Planet Application 5
arwar G5 are miss! o F EyskEn,

Plesss soe Fila Jt%ﬂuund.ﬂ:tJm for details.

Plezss abork 1nstal Tom. =aly Che required patobec and rebool your systea,

b0 youl want £o continue frstallation of 1AS 6.5 7 (Enter “y' or “n'd

14. Enter the system user and group name that was created in the section,
Installing iPlanet Web Server (iWS).

If you already applied the latest patches, answer y to continue installing
IAS6.5.
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The Configuring Server screen displays.

'!'ﬁl.l1-ﬂll|:ll:l.|:|l AlTiance
M restory InstallationsUnlnstallation

1Planet server inforsation 15 stored 1n the {Planat configuration
directory server, which you may have o =sk up. IF szo, wou
shauld mﬂzm I:l11s san'lr io be waga-d ¥ Che -:unmetTm )
ma t‘h Follosing informstion about Ehe configuration
@

SETVET,
sarvar 1s Tﬂ.ﬂ fully gualified host nasp of the fore
Zhostnames. nnane*{e. 4. hostneme. domain.con}, the port rumber,
the suffix, and the DH and passsord of 2 user having pereission to
grite the comFiguration inforsation, weuslly the 1flanet
configquration directory adeipistrator,

If you went to install this software &5 & standalone server, or 17 pou
gant this ir=tance Eo serve as your fPlsnet configuration di rectory
GErYar. press Emtar.

Do you want to reaister this software with an existing
iPlanet configuration directory server® [Mol:

15. Enter Yes to register this software, or press Enter if you do not want to register
the software.
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The Store Directory Server screen displays.

Sur-Metscaps #11ian
0 rectory In:rtal1at1un:'lln1n::111a.tlm

IF you &l rescy hewe 8 directory server yoQ want Co USR CO STOCE yOUT
data, such =% mF and group Inforeation, Sewer Yes Eo Ehe following
1 Pest. port, suffix, and bind

uastion, 'You will be prospted for the
H to ume for that dirsctory server.
IF you want this direcktory sesver to store your data, ansser Ao,

o you w&nt to wse anpbher directory to store your data® [Ho]:
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16. Press Enter to continue.

The Directory Server Network Port screen displays.

Curi-Metscape Al11ance
M rectory InstallationsUininstal Raciom

8 ﬂmnl dir-nncl:-nrp gervar netwark port nusher 15 389, Howewer, 1F
ou are not az Ehe Supefuseér, or gort 389 13 in use,. the
arault 'n'lw 1 be 8 randow unused port nusber greater thaen 1094,
IFf vou want to u=s pork 3049, make sure that vou are Togeed im &5 the
suparuser, that port 189 15 not in wes, and Chab you run the sdein
saryer aa the supsruser.

Mractory server neceork pore [7745):

17. Enter 10000, or enter a different port number.
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The Directory Server Identifier screen displays.

Sun-fetzospe 4174
Tirectory Iﬂil'i“itlﬂ'u’llﬂ'lmﬂ;:lﬂﬂ:l'im

Each instance of & directory 8
m Enker to accept the defau
=

er requives & wigue identifier,

ry
1t, or Evpe in smother nase and press

Birectory server identifier [vorbes-gasal?]:

18. Press Enter to accept the default.
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The Administrator ID screen displays.

Sun-Metscaps Al14ance
v rectory Installacionsindnstal Rarion

Please enter the adsinistrator I0 for the 1Planet configquration
directory server. This iz the ID fzally used Eo log in to the
consala, ¥ou will also be prospisd for the passeord,

iPlanet configurstion directory server
adwinistrator I0 [adwin]:

Passsard;

Passsnrd (sgain):

19. Enter your administrator ID.
20. Enter your password.

21. Enter your password again.
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The Directory Tree Suffix screen displays.

Sun-Hetzcape All{ance
tirectory InstallatonUninstallacion

T siffix 15 the root of pour directory Trea, You may heve wore than
orne suffix.

suffiy [desred, do=iplanet, dosgom]:

22. Enter a suffix for this installation (for example, o=bxi nst al | . con), or, use the
default value.
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The Directory Manager Distinguished Name (DN) screen displays.

Sur-Metscape Alliance
tl1m:rumr Trstallaciontininszal lation

urmn il recte i:arﬂr operations reculre a0 adeinistrative user,
user T3 referred Eo as Ehe 04 rectory Mansger ond Evpically has &
shad Mame (DH} of cp=0v ri-:tanHamgnr Prass Enter to
=t value, or enter another In sither case, you
fior the B.Filllﬂl far this wsar. The passsord eust
be at uut characters nng.

Dirn-:tu-éjr Managar BN [cn=pirectory Mansssr]:
Password;

Password (zgainic

23. Press Enter to accept the default Directory Manager DN.
24. Enter your password.

25. Enter your password again.
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The Administration Domain screen displays.

un-Hat Al Hanos
I:Hmcl:nr'u Install E {onfUninstallakion

The Adwinisceation Domstry §2 &5 gare of che confi gurathon dirsctory
server used to store inforsation about 1Planet software. IF wou are
managing multiple software relegses af the same Ties, or eanaging
inforaation ahout sultipls domaing, you may use tha Adeiristration
Domain Lo keep them separats,

:h#tl" not using afmipistrative domains, press Emter to sslsckt the

Okherwise, anter some descriptive, unigus mems for
sdniniscration dowain su-rJ\ &z the name of The organization responsible
far sanaging the d

sdwinistration Dowain [red, iplanet.conl:

26. Enter your domain, or accept the default.
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Y 11 ance
Adwinistration Imstal lation/Uninstal lation

Installing iPlanet Application Server (iAS)

The Adwindstration Server is ll?lll'l:l' From amy of your application
Enrug_lmtftdm it Tistens to @ different port and access To 1T 15
restricted,

Pick a port resbsr betesen 1024 and E993% to run your Adedndistration
Saryar om, 'rw m!d HOT use a port nusber wivich you plan %o
run an application =erver on, rather, zselect m r ehich you

will nnlhr el which wi11 not ke sed for anpthing else,

g default im Brackecs was randoely selected from che available
ports on your systes. To accept the defsult, press rekurn.

Adeinistration port [18214]:

27. Enter 10001, or enter your port number.
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The Administration Server screen displays.

Sun-fet Hiance
fdwinistration InstallationfUninstal latiaon

The Adwiniztration Server progras runs as o certaim wser on your
syston. This user should hncjl"iﬁ'arant than The um which your
m'lh:lltinn SErvers rum as. Only the user your sel llct 'H'.I1 be

@ toowrite to your comfiguration files, If
Adwiniskrakion Server 2= "rook”, vou #1171 be I:n uLe I:I'll SErvEr
adwinistrabion screen fo start and stop your up'liurim GRFVAFS,

Bun Adwinistration Server &5 [Duyer]:

28. Press Enter to accept the default.
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The Product Key screen displays.

Sun-Herscaps Alliance
Application Server InstallationfUninstallation

Enter the product key which is svailsdle on the selcome Tetter
you recetved with your 1Planst Application Server {1AS) packegs,

Product Key:

29. Enter your product key (iAS serial number).
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The Web Server Instance screen displays.

Sun-Hets<aps 411180
foplication Seryvar Installation/Uninstallation

iFlanet fpplication Server supports 1Planet Yeb Server 4.1 and 6.0

Emter the FULL PATH of the Web Server Instance to Be wused,
ar ember “cgl” iF are wsing cgi.
Far =xample: .I'u:rm—lu-.i'htl:pl—:ﬂ,_llh_:lnlr

30. Enter the web server instance location where iWS is installed.
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The next screen displays with this message: Configuring the iPlanet Web
Server.

Sun-petscaps A1 1ance
mpplication Server Imstallation/Uninstallation

Configuring the 1Planet Web Server
Prass ENTER to continue:

31. Press Enter to continue.
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The Administration Server Username and Password screen displays.

Sur-Metscape A114ance
fpplication Sereer InstallationsUninstallation

fccass To the Adeindistration Server Uiin-g.dtm 1Planet Application Sarver
Adwinistrator (§4CAT) s passsord-protected. ®hen you access the
adwinistration Sarver, you ®111 ke prosgted For the usernase snd passeord.

Usernama [admind:
Password:

Password [againd:

32. Enter your administration server username.
33. Enter your password.

34. Enter your password again.
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The Enable Internationalization screen displays.

SurrMabscaps #1712
Application Server IIEB.]]IHD:?E:{HII‘I:”IHIII

Installing iPlanet Application Server (iAS)

Enable Intermationalization {I1BIiI support #F wou want ko deploy
sulTi-lingusl seplicabions using 185

Do you want to enable T1RH support for 1ASF EMol:

35. Enter Yes to enable international support for iAS.

Chapter 3

Installing iPlanet Servers Software
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The Finished with Gathering of Information screen displays.

Sun-Hetscaps Allisrcs
fpplication Server InstallatiendUninstallation

Finiched ®ith gatharing of information.

Mext, the 1Planat Application Sarver Files will be awtracted, AFter thag,

the i-FE configuration and resistration based on your redporess w11 begin,

Press EWTER ko continus:

36. Press Enter to continue.
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The Process Manager Administrator User ID screen displays.

Hetscape Communications Corporatio
iFlamet Process Manager Server Il'rEt!'|'|Bt1I]I'I.I'l|fI-1I\‘:-‘|‘.3“:itlm

The 1Planet Process Mansger sdwinistrator 15 the wser that has the adwinistrator privileges for th
] 1F'Il.|1l|t Process Mamsser produck. This user should ewisk in ﬁuur carporate direckory. You can efth
ar nowinate an exlstipg wser An your corporate @frectory as the adeimistrator of che 1Planet Preges

Hl'll.?ur product, or you can decide to create a rew user. You should type §n the uid of the user a

ollowing prompt,

Please enter the user 4d of the 1Planst Process Manmser Adeinistrator [=dein]:

37. Enter the user ID of the Process Manager administrator, or press Enter to
accept the default.
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The Finished with Gathering of Information screen displays.

Retsdaps Comsmunications Corporation
iPlanet Process Manager Server InstallationfUninstallation

Finizshed with sathering of inforsatiom.

Haut, the iFlanet Process Manager files w811 be extracted. AFter that, the confiduration and regis
tration bassd on your responses will begin,

Please hit ENTER to conkinue :

The installer has finished gathering information.

38. Press Enter to continue.
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The Extracting Netscape core components, Server Core components, and Core
Java classes screen displays.

(= _Connle [14
Window Edit Options Haip

tFlaret E-Commorce Solutions
1Planat Server Progucts InstallationfUminstallation

Extractimg Metscape cOFe cORpOnants, ..
Entracting Server Core ComponeEnts. ..
Extracting Core Java classRs. ..

This installation takes several minutes.

TIP To find out the version of iAS you are running, type . / ver si on in
the | AS_ROOT/ i as/ bi n directory.

Reloading Configuration Files

iWS needs to be stopped and started again to reload configuration files that were
loaded during iAS installation.

1. Runstartconsol e from | Ws_ROOT.

The browser launches and the login screen displays.
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hiep: Sicolomeal . red. dplanet cow: BEEEF Wl

2. Enter the username you created.
3. Enter the password you created.

The Manage Servers screen displays.
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ralien Saraer

Freltriaa Lakp bl Sellings Whaed B Larespa Betinty Clhiraley Bl

Server Rool: fecpor T 541 Mitlps - colonial red iplanet com
Hostname:  colonial red iplanet.con

Port: AOAN
Evor Log:  expord M 541 it - codondal red iplanet comApgatamons
User: buyer
DHE: off
Help

4. Click the server name (located next to Select a Server).
5. Click Manage.
The Server On/Off screen displays.
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g ffeolomeal. red. dplanet com: 9998 ttpe-colondi |

Ferver Mananer

P i & Sairvisla Serinfly Shaluis Siylga Conbgif Bigal [

o

s Sorver Om [ 041

6. Click Server Off.

A Warning message displays: Manual edits not loaded.
7. Apply the changes by clicking Load Configuring Files.
The Server On/Off screen displays with the message:

The server is currently on.
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Herver Mananer

Bervisla Seriwfy Hhalua Higiea Conbenl Mgl [

Ahiid this seivar

A “polpiisd e iplaned com® 6z 8 Clien]

| [bw]

Checking IAS Installation

1. After completing the iAS installation, you can check to see if iAS is installed
properly by executing a sample fortune program:

ht t p: / / hostname:port/ GXApp

For example,

http://col oni al : 8080/ GXApp
2. Click Access New iAS Sample Application.
3. Under Sample Application, click Fortune.
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4. From the Fortune page, you can check your fortune and verify that iAS is
installed properly.

Enabling the Database with iIAS

1. Set up the database session script:
% cd | AS_HOWE/ i as/ bin
% ./ db_setup. sh
The Database Connectivity Setup screen displays.

iPlanet E-Commerce Solutions
listabase Connectivity Safup

Please enter the 445 installation root df rectory:

2. Enter the location where iAS is installed.

The Driver Installation screen displays.
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1Planet E-Coemarce Solutions
Database Cormectivikty Setup

Please enter tha 185 installation reat directory:
fusr/netscape/ipets

the Fo&C driver fypes to <omfigure:
1 i JORC Drivers
2. Third Pa JOBE Drivers

To accept the defsulk shown 1n brackets, press the Enter key.
Splect the cosponent you want to Emstall 7 (152} [1]3

3. Press Enter to continue.

The Configuring with Oracle screen displays.
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1Pl anet E=Commaroe Solutions
Dakabase Connectivwity Sebup For Hative Drivers

Do you want 00 configure 185 with dracle connectivity [nl?  [yrmd

4. Enter Y to configure iAS with Oracle.

The Oracle Connectivity screen displays.
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iPlanet E-Commsrce Solubions
Dacebase Connectivity Setun For MaCive Drivers

bo you want to configure 1AS with Oracle connectiviky [n]? {yin)
¥

Enter the Oracle home directory [Mvortes-gesol?fdiforaclel:

5. Enter your Oracle home directory.

The Configure iAS with Sybase Connectivity screen displays.
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iPlanst E=Commarce Solistfons
Connectivity Setup for Mative Drivers

Do you et S0 configure 945 with Sybase connectivity [nlf (w/nd

6. Press Enter to continue.

The Informix connectivity screen displays.

114  iPlanet BuyerXpert Installation Guide * June 2002



Installing iPlanet Application Server (iAS)

iPlanet E-Commerce Solutions
tabebase Comnectivity Setup For Wative Drivers

fo you wamt to configure 1AS with Imformix connectiwvity [Rl?  Cwind

7. Press Enter to continue.

The db2 connectivity screen displays.
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1P lanet E-Commarce Soluticrs
Databese Connectivity Satup Tor Mabive Drivers

Do wou eankt to confiqure 445 with db2 connactiwvity [m]7 (w/n}

8. Press Enter.

Creating an iPlanet Directory Server (LDAP)
Instance

1. Start console using the following command:
% | AS- ROOT/ st art Consol e

The LDAP login screen displays.
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2. Enter your password.
3. Click OK.
This is the password you specified in the iAS installation

The Server Group screen displays.

4. Choose the Server Group.
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10.

11.

Click Object.

Choose Create Instance of Netscape Directory Server from the drop-down
menu.

The Create New Instance screen displays.

= Create Naw Instance
Barvar identifiar: | vortes.qorol 71
Hatwork port: | 1567
Base maffhc: [:I-: srad die o planatde s com
Dirsckory Manages DN r:n-[rlnl.:tnr? Managsr
M. P eds
Cormdflrm pasaword :
Saprvran Busntioms (UMD awter D0 | bigges

i _ox  |[[Caneal ]  Hap |

Enter 20000, or your specific port number, In the network port number field.

EH ek

Enter a Base suffix. For example, o=iplanet.com.
Create a password.
Enter the password again to confirm.

Click OK.

NOTE The network port number and root DN password are required
entries when installing iPlanet BuyerXpert.

The Status screen displays.
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12. Click OK.

13. Exit from the iAS administrative server.

Configuring the Process Manager

You should have already run the db_set up. sh script for iAS. Create a another user
in ORACLE_SI D, in addition to the one that you created to store BuyerXpert data.

Creating Another Oracle User

To create another Oracle user:
% sql pl us systenf nanager @r acl e_SI D
SQL>create user pmidentified by pm
SQL>def ault tabl espace TSOL tenporary tabl espace tenp
SQL>quota unlimted on TSOL
SQ.>quota O on system
SQL>grant connect, resource to pm
To configure the Process Manager:
1. Enter the URL:
ht t p: / / <machine-name.domain-name:iWS-port-number>/ Adni ni st rat or. apm

2. Enter your iAS user ID.
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3. Enter your iAS password.

4. Select Create New Cluster.

The Create Cluster screen displays.

T e gy ey T s !

|
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6.

7.
8.

9.

Configuring the Process Manager

Enter a Cluster Display Name.

Scroll down to the Corporate User Directory section.

Frooser AZminivireine - morive guand

Farwl Mrocoss Wenegs

& Ty ww [ewri

The Corpeewia Lher Doecery 8 % 4P jewciory Vel pores o @l e
il Wl (1 G widd ) S TERLdla o Wl Sl e # e

tmt Harwin s [romn et log empre e e g
Bt Fursteia = | L]

[ P ]

B O jrpriseay |

Brwi gy |
TRptmids

Enter your Host Name.
Enter 20000 in the Port Number field.

This is the network port number that you created in Chapter 3, Section
Creating an iPlanet Directory Server (LDAP) Instance.

Specify the Base DN for the root directory.

For example, enter o=i pl anet . comif your BuyerXpert configuration setting

directory root DN is set to o=i pl anet . com

10. Scroll down to the Configuration Directory section.

Pracekn Adm e ipreios F T o g T

Plans P Managar

That i R DR | By o PR LT ey TR e ol K Wbl s B D]
o 0l Bl aakoread. Fie sed e ecoried bes raan huesk Lhe Sporepedrnis
Fragm 0 e i L0 oy o ! e eniTee o e deetary

erimaal i) o rag TesRpurEEE. p o |
oy gy [

Pl T8 F-.:':- Lag g
Bl P pmprdlni | |

11. Enter the iAS directory server network Port Number.

12. Enter the bind password (your iAS password).

Chapter 3 |Installing iPlanet Servers Software

121



Configuring the Process Manager

13. Scroll down to the Database Information section.
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14. Select Oracle from the DB Server Type drop-down menu.

15. Enter your Oracle SID in the Database Server Identifier field.

NOTE Leave the Database field blank. That field is marked with a *.

16. Enter the Oracle database User ID that was created earlier.
17. Enter the Oracle Password that was created earlier.

Scroll down to get the email screen.

NOTE The database user account is fixed for the life of the installation and
is where specific application and configuration tables are stored.

Do not assign the same location where you store the BuyerXpert
data.

The Mail Server Information screen displays.
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18. Enter your SMTP email Server name, or use the default.
19. Enter your SMTP Port number, or use the default.
20. Enter your SMTP reply to email address, or use the default.

The Event User Information screen displays.
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21. Create a new Event User name.

22. Create a new Event User Password.
23. Click Create Cluster.

Verify that your file looks like the following:

Pracegy Ldmiclamein AT AT

Wianst Procesa Eu-apar

PRt bt i vt nee
£ Pasis I.l. ﬁhm‘ FWEE S B B ol P Dodes il L
® B Ok

shmpeare w siwmi i rpehicereery Sesageri CFIFH fearHi DS0058 n s Fearmns- saes OV ree apiese coper | [0 F eyl | seeer i =
mpy_min = Dbl e mm— T e

= El O
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24. After the cluster has been created, from any text editor, copy the lines that start
with # Begin Cut -------------- to the end (End Cut ------ ).

25. Open the iAS installation dir/ bui | der/ pr ef erences. i ni file.
26. Find the following line in that file:
# add your |ines bel ow here:

27. Add the lines copied in Step 24 to just below the # add your |ines bel ow
here: line.

28. Save the file.
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Chapter 4

Installing BuyerXpert

This chapter describes the tasks needed to install iPlanet BuyerXpert, which you
should perform in the following order:

Preparing to Unload the Distribution Media

Verifying the Database and Server Installations

Information About Sample Data

Pre Installation Setup for Requisition Archival/Restore
Installing BuyerXpert Software

Post Installation Configuration for Requisition Archival/Restore
Running the Process Builder

Importing Timecard Application

Preparing the Seed Data Storage

Preparing to Unload the Distribution Media

For some of the installation tasks, you need to work in a temporary directory called
a staging area. Extract the contents of the distribution media into this staging area.
In the example installation, the staging area is a directory called stage. You can give
this temporary area any name that you want.

iPlanet recommends you install the BuyerXpert software behind the firewall.

NOTE You need approximately 700 MB of available disk space for the

staging area.
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Verifying the Database and Server Installations

Your BuyerXpert system package contains CD-ROMs for some of the third-party
software. The BuyerXpert software is distributed on one CD-ROM.

BuyerXpert CD-ROM Contents

The following file is on the BuyerXpert CD or is included with the BuyerXpert
distribution:

buyer xpert45. tar

Verifying the Database and Server Installations

Make sure you have the following software installed and running:

= Oracle Server Database 8.1.7 or 9i Standard or Enterprise Edition with
interMedia Text (this can be on a separate machine)

= Oracle Client (if Oracle Database is running on a different machine)
= iPlanet Web Server (iWS) 4.1, SP9 or higher
= iPlanet Application Server (iAS) 6.5

Information About Sample Data

126

During the installation of BuyerXpert, an option to load sample data is available.
This sample data is designed to demonstrate various features of BuyerXpert. The
sample data includes entries for the Directory Server (LDAP) data storage, as well
as the RDBMS data storage. If you choose to include sample data in your
installation, the data storage specified is populated with the sample entries.

After you are satisfied with the installation, change the BuyerXpert configuration
to point to data storage other than those configured during the sample data
installation. These procedures are located in the section, Preparing the Seed Data
Storage, located in this chapter. You can now reconfigure the installation to point to
this data storage. Also, you can choose to refresh the data storage by cleaning and
preparing it with the seed data as described in the previously mentioned section
(Preparing the Seed Data Storage).
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Sample Data in Directory Server

The sample data in the Directory Server is rooted with a well-known suffix
o=iplanet.com. This allows you to use the same Directory Server instance
(host:port) for the real data and at the same time keep the sample data separate and
away from interfering the real data. When using the real data, you can continue to
use the same Directory Server instance and configure BuyerXpert to look at a suffix
other than o=iplanet.com as the search root. To use the sample data, configure
BuyerXpert to use o=iplanet.com as the search root. It is not required to create the
o=iplanet.com suffix during installation of the Directory Server. Loading of sample
data automatically creates it.

Sample Data in Oracle

The sample data in Oracle is loaded into the user tables for the specified Oracle
database user. When using real data, it is advised to use a different Oracle database
SID. This prevents any conflicts with or overwriting or loss of the sample data.

Switching between using the sample data and real data (and vice versa) requires
that you only reconfigure the BuyerXpert installation.

Pre Installation Setup for Requisition
Archival/Restore

The following sections provide details on setting up, configuring and using the
Requisition Archival/Restore feature in BuyerXpert 4.5.

Pre Installation Setup

The Archival implementation in BuyerXpert uses the Global Transaction support
available in iPlanet Application Server(iAS) 6.5.
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Global Transactions

Global transactions are a set of related operations that must be executed as a unit,
though each operation may run in a different process. You can update multiple
databases that are distributed over different geographic locations, or update
multiple databases of different types (such as Oracle and Sybase) in a single

global transaction. A global transaction typically involves operation on multiple
databases.

Running db_setup.sh

iPlanet

Database Connectivity Setup

1. Please enter the iAS installation root directory:
<IAS_ROOT>
2. Specify the JDBC driver types to configure:
o iPlanet Type 2 JDBC Drivers
o Third Party JDBC Drivers
3. To accept the default shown in brackets, press the Enter key.
4. Select the component you want to install ? (1/2) [1]:
2
5. Provide following information to configure third party JDBC drivers.
6. To accept the default shown in brackets, press the Enter key.
7. Enter the number of Drivers you want to configure ? [1]:
1
8. Gather information to configure third party JDBC drivers.
9. Enter the JDBC Driver name: [Driverl]:
Archive
10. Enter Driver Classpath

For example, / space/ nsadmi n/ 817cl i ent/jdbc/lib/classesl2. zip
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<ORACLE_HOME>/jdbc/1i b/ cl asses12. zip
11. Enter Pooled Datasource Classname

For example, or acl e. j dbc. pool . Or acl eConnect i onPool Dat aSour ce
12. Enter the XA Datasource Classname (optional)

For example, or acl e. j dbc. xa. cl i ent. Or acl eXADat aSour ce

Enable Global Transactions in IAS

The Global Txns are enabled through the ksvradmin utility. This is found in
<IASHOME>/ i as/ bi n. Before running it, ensure that your DISPLAY environment
is properly set.

The following screen image of ksvr adm n shows how to enable Global
transactions.

Chapter 4 |Installing BuyerXpert 129



Pre Installation Setup for Requisition Archival/Restore

Verify the configuration details

From the ksvr adni n utility you can check that all the data that you entered during
db_set up. sh is correct. The following screen shows where to check:
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Make sure that the changes are correct. If they are not correct, you can make the
changes in kr egedi t in the following location:

Sof tware\i Pl anet\ Appl i cati on
Server\ 6. 5\ CCSO\ DAE3\ Dr i ver s\ <DRI VER_NAME>

The following screen shows the location.
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NOTE When you install BuyerXpert, you must use the same UNIX user

and group that you used to install iAS.

To install the SellerXpert software from the CD:
1. Copy the buyxpert 45. t ar file to a local directory.

2. Extractthefile:tar xvf buyerxpert45.tar

3. Execute set up.

Make sure that the DISPLAY environment is set correctly.

The Welcome screen displays.
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Figure 4-1  Welcome screen

4. Read the Welcome message.

5. Click the Next button to continue the installation.

The Software License Agreement screen displays.
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Figure 4-2  Software License Agreement screen
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6. If necessary, increase the window size to make the entire agreement visible.

7. Review the agreement.
8. Click the Yes (Accept License) button to accept and continue the installation.

The Select Type of Install screen appears.
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Figure 4-3  Select Type of Install screen (with Typical option selected)

9. Select the Typical installation.
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Figure 4-4  Select Type of Install screen (with Custom option selected)

10. Or select the Custom installation option that uses default values to create
schemas in the Oracle database for OMS, Auctions, RFx, and so forth, and that

allows you to specify the Oracle tablespace options.

NOTE « |Ifyou are familiar with the Oracle database, select a Custom
installation that provides options to customize the Oracle
schema creation to your requirements.

The Custom installation allows you to specify the Oracle
tablespace options. These page options appear later in this
installation.
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11. Click the Next button to continue the installation.

The Installation Directory screen appears.

Figure 4-5 Installation Directory screen

12. Enter the iPlanet Application Server Directory name where you want to install
BuyerXpert (for example, / expor t / | PMB). This is typically the directory where
the iAS server is located (IASROOT).

Or, select the Browse... button to search for a new location to install
BuyerXpert.
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13. Click the Next button to continue the installation.

If you enter an existing directory that contains the iPlanet Application Server,
the following warning appears after you click the Next button informing you
of the existing directory.

Figure 4-6 Warning screen

14. Review the components list.

15. Click the Accept button to continue the installation.

The installer creates an iPlanet BuyerXpert directory in the specified location
and places iPlanet BuyerXpert underneath it.

The Select Components screen displays.
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Figure 4-7 Select Components screen

This page displays the size of the BuyerXpert component.

The BuyerXpert software is installed by default.

16. Click the Next button to continue the installation.

NOTE If there is not enough disk space on the system, a warning
message displays.

In this case, exit the installation and provide enough disk
space before installing the BuyerXpert software.

The Domain Name screen displays.

Chapter 4 |Installing BuyerXpert 139



Installing BuyerXpert Software

Figure 4-8 Domain Name screen

17. To find the host name and donmai n nane, type host nane or donai nname at the
UNIX prompt.

18. Enter the domain name in the following format:
<hostname>.<domainname>
For example, col oni al . red. i pl anet. com

19. Click the Next button to continue the installation.

The User Configuration screen displays.
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Figure 4-9 User Configuration screen

20. Enter the User ID.

21. Enter the Group ID.

The user and group IDs should be exactly the same as the user and group IDs
that you specified during the iAS installation.

You can type i d at a UNIX prompt to find out your current user and group ID.
22. Click the Next button to continue the installation.

The Application Server Administrator and Port Number screen displays.
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Figure 4-10 Application Server Administrator and Port Number screen

23. Enter the Administrator User ID.

This is the same Administrator User ID that you specified during the iAS
installation.

24. Enter the Admin Password.

This is the same Admin Password that you specified during the iAS
installation.

25. Accept the default for the Admin Port Number.

This is the same Admin Port Number that you specified during the iAS
installation.
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26. Click the Next button to continue the installation.

The Encryption Password screen appears.

27. Enter the encryption password for encrypt/decrypt property file entries and
other sensitive data.

28. Enter the password again to confirm.
29. Click the Next button to continue the installation.

The Oracle Connection Configuration screen displays.
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Figure 4-11  Oracle Connection Configuration screen

30. Enter the Oracle SID.

31. Enter the hostname
32. Enter the port number

These values can be found in the t nsnanes. or a file in the ORACLE_HOVE
directory.

33. Click the Next button to continue the installation.

The JDBC Connect Sring screen appears.
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Figure 4-12 JDBC Connect String screen

34. Enter the Oracle user to be created for the buyer.

35. Enter the Oracle password to be created for the buyer.

36. Enter the Oracle user to be created for the Catalog Manager DB.

37. Enter the Oracle password to be created for the Catalog Manager DB.
38. Click the Next button to continue the installation.

The LDAP Connection Configuration screen displays.
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Figure 4-13 LDAP Connection Configuration screen

39. Enter the LDAP hostname.

40. Enter the LDAP port number
41. Enter the LDAP root DN.
42. Enter the LDAP username.
43. Enter the LDAP password.
These configurations were specified during the creation of the iDS instance.
44. Click the Next button to continue the installation.

The Would you like to set up Archival screen displays.
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Figure 4-14 Would you like to set up Archival screen
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45. Select Yes if you want to set up PO archival.

NOTE If you choose to install the Requisition Archival feature, it is
installed during the BuyerXpert 4.5 installation.

The installer can create the BuyerXpert schema in the target
database, if you choose that option.

The target database should also be prepared to be a BuyerXpert
database (for example, you should be able to do an sql pl us to
the SID as a system/manager).

The following seven screens only appear if you select the Yes
option to set up for archival.

46. Click the Next button to continue the installation.

The Specify Source JDBC Connection screen displays.
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Figure 4-15 Specify Source JDBC Connection screen

47. Enter the JDBC user name.

48. Enter the JDBC password.

49. Enter the Oracle SID.

50. Enter the TNS name.

51. Click the Next button to continue the installation.

The Specify Target JDBC Connection screen displays.
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Figure 4-16  Specify Target JDBC Connection screen

52. Enter the JDBC user.

53. Enter the JDBC password.

54. Enter the Oracle SID.

55. Enter the TNS name.

56. Click the Next button to continue the installation.

The Specify Driver Name, System User and Password screen displays.
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Figure 4-17  Specify Driver Name, System User and Password screen

57.
58.
59.

60.

Hpark fnatalle

Enter the driver name that is to be used with the XA connection.
Enter the Oracle system user.
Enter the Oracle system password.

If you have to run db_set up. sh before this step, enter the name of the driver
that you gave when you ran db_set up. sh.

Otherwise, remember the name that you provide here and provide the same
name when running db_set up. sh).

Click the Next button to continue the installation.

The PO Archival Sys User and Password screen displays.
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Figure 4-18 PO Archival Sys User and Password screen
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61.
62.
63.
64.
65.

Hpark fnatalle

Enter the Oracle source db sys user name for transaction support.
Enter the Oracle source db sys password for transaction support.
Enter the target db sys user for transaction support.

Enter the target db sys password for transaction support.

Click the Next button to continue the installation.

The Oracle PO Archival Objects Configuration screen displays.
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Figure 4-19  Oracle PO Archival Objects Configuration screen

For a Typical installation:

66.
67.
68.
69.
70.
71.
72.
73.

Verify the Oracle target module user.

Enter the password.

Enter the location of the Oracle datafile directory.
Verify the datafile file name.

Verify the data tablespace name.

Verify the data tablespace file size.

Enter the location of the Oracle indexfile directory.

Verify the indexfile directory file name.
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74. Verify the index tablespace file name.

75. Verify the index tablespace file size.

NOTE e For a Custom installation, you can modify the Oracle data
and index tablespace hame and size, and the location of the
datafile.

= InaTypical or in a Custom installation, if a datafile location
is not specified, Oracle uses the default directory location of
ORACLE_HOVE/ dbs.

76. Click the Next button to continue the installation.

The Target Schema screen displays.
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Figure 4-20 Target Schema screen

ot .':-.'".l“ Flanat BuysrXgart Inetallei

77. Select Yes if you want to create schema data on the target database.

NOTE If you select Yes, by creating schema data, the activated
requisition is overwritten.

78. Click the Next button to continue the installation.

The Attachment Directory screen displays.
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Figure 4-21  Attachment Directory screen

79. Enter the location of the attachment directory.

80. Click the Next button to continue the installation.

The Sample Data screen displays.

156 iPlanet BuyerXpert Installation Guide * June 2002



Installing BuyerXpert Software

Figure 4-22  Sample Data screen

81. Select No if you do not want to populate the Oracle and LDAP data sources
with sample entries.

82. Or, Select one of the following:

o LDAP Only (to populate the LDAP sample data only)

o Oracle Only (to populate the Oracle sample data only)

o LDAP and Oracle (to populate both the LDAP and the Oracle sample data)
83. Click the Next button to continue the installation.

o Ifyou select either No Sample Data (option #0) or LDAP Only (option #1),
proceed to the Actuate Report Server screen.
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o Ifyou select either Oracle Only (option #2) or LDAP and Oracle (option
#3), the following 13 screens display.

o If you select either Oracle Only (option #2) or LDAP Only (option #3), a
warning message displays.

= i ‘iarring = Potential Lot of Data.
| ok b it
1 Caniowl  Comliiaig |

The message advises that populating sample data will delete any existing
iPlanet BuyerXpert Oracle schema and data, and you are prompted to choose
whether or not you would like to proceed.

The installer recreates the users and tablespaces that you specified earlier,
and that you specify in the next 12 screens.

84. Click Continue to continue with the installation.

The Oracle Installation Configuration screen displays.
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Figure 4-23  Oracle Installation Configuration screen

85. Enter the network service name.

86. Enter the system username.

87. Enter the system password.

88. Enter the location of the Oracle home directory.
89. Click the Next button to continue the installation.

The Oracle Buyer Objects Configuration screen displays.
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90. For a Custom installation:

You can modify the Oracle user, data and index tablespace name and size, and
the location of the datafile.

If no datafile location is specified, Oracle uses the default location,
ORACLE_HOVE dbs.

91. Enter the Oracle module username.
92. Enter the location of the Oracle datafile directory.
93. Enter the location of the Oracle indexfile directory.

94. Enter the password.
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95. Click the Next button to continue the installation.

The Oracle Common Objects Configuration screen displays.

Figure 4-25 Oracle Common Objects Configuration screen

96. For a Custom installation:

o Enter the password for the crm user.

o You can modify the Oracle user, data and index tablespace name and size,
and the location of the datafile.

If no datafile location is specified, Oracle uses the default location,
ORACLE_HOVE dbs.
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97. Click the Next button to continue the installation.

The Oracle Community Objects Configuration screen displays.

Figure 4-26  Oracle Community Objects Configuration screen

98. For a Custom installation:

o Enter the password for the comuser.

o You can modify the Oracle user, data and index tablespace name and size,
and the location of the datafile.

If no datafile location is specified, Oracle uses the default location,
ORACLE_HOVE dbs.
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99. Click the Next button to continue the installation.

The Oracle Catalog Objects Configuration screen displays.

Figure 4-27  Oracle Catalog Objects Configuration screen

100.For a Custom installation:

o Enter the password for the cat user.

o You can modify the Oracle user, data and index tablespace name and size,
and the location of the datafile.

If no datafile location is specified, Oracle uses the default location,
ORACLE_HOVE dbs.
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101.Click the Next button to continue the installation.

The Oracle Pricing Objects Configuration screen displays.

Figure 4-28  Oracle Pricing Objects Configuration screen

102.Click the Next button to continue the installation.

The Oracle ESV Objects Configuration screen displays.
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Figure 4-29  Oracle ESV Objects Configuration screen

103.For a Custom installation:

o Enter the password for the esv user.

o You can modify the Oracle user, data and index tablespace name and size,
and the location of the datafile.

If no datafile location is specified, Oracle uses the default location,
ORACLE_HOVE dbs.

104.Click the Next button to continue the installation.

The Oracle OMS Obijects Configuration screen displays.
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Figure 4-30  Oracle OMS Objects Configuration screen

105.For a Custom installation:

o Enter the password for the ors user.

o You can modify the Oracle user, data and index tablespace name and size,
and the location of the datafile.

If no datafile location is specified, Oracle uses the default location,
ORACLE_HOVE dbs.

106.Click the Next button to continue the installation.

The Oracle Auction Objects Configuration screen displays.
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Figure 4-31  Oracle Auction Objects Configuration screen

107.For a Custom installation:

o Enter the password for the auc user.

o You can modify the Oracle user, data and index tablespace name and size,
and the location of the datafile.

If no datafile location is specified, Oracle uses the default location,
ORACLE_HOVE dbs.

108.Click the Next button to continue the installation.

The Oracle RFx Objects Configuration screen displays.
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Figure 4-32  Oracle RFx Objects Configuration screen

109.For a Custom installation:

o Enter the password for the r f x user.

o You can modify the Oracle user, data and index tablespace name and size,
and the location of the datafile.

If no datafile location is specified, Oracle uses the default location,
ORACLE_HOVE dbs.

110.Click the Next button to continue the installation.

The Oracle Exchange Objects Configuration screen displays
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Figure 4-33  Oracle Exchange Objects Configuration screen

111.For a Custom installation:

o Enter the password for the exc user.

o You can modify the Oracle user, data and index tablespace name and size,
and the location of the datafile.

If no datafile location is specified, Oracle uses the default location,
ORACLE_HOVE dbs.

112.Click the Next button to continue the installation.

The Actuate Report Server screen displays.
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Figure 4-34  Actuate Report Server screen

113.1f you do not want to setup Actuate reports, proceed to Ready to Install, Click
the Next button to continue the installation..

114.Select Yes if you want to setup Actuate reports.
115.Click the Next button to continue the installation.

The Actuate Report screen displays.
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Figure 4-35  Actuate Report screen

116.Enter the location of the Actuate Reports directory.

117.Enter the Actuate URL.

118.Enter the Actuate password.

NOTE The Actuate Reports directory, URL, and password were
specified during the Actuate Reports installation.

119.Enter the iWS URL.
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120.Click the Next button to continue the installation.

The Ready to Install screen displays.

Figure 4-36  Ready to Install screen

121.Click Install Now.

The Installing... screen displays.
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Figure 4-37 Installing... screen

Installation is in progress.

NOTE The Installation Progress bar displays 100% before installation is
complete (this is a known problem).

Click Stop if you want to cancel the installation before it is complete.

The Installation Summary screen displays.
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Figure 4-38 Installation Summary screen

The installation is complete in approximately 45 minutes.

If the installation is successful, the Status displays Installed.
If the installation is not successful, the Status displays Failed.
The installation log is in /t np/ BX45i nst al | - <username>.

Click Exit to exit the installer.
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Post Installation Configuration for Requisition
Archival/Restore

The following configurations need to be done after the BuyerXpert 4.5 installation
for Archival/Restore.

PM Related Configuration for Archival/Restore

This step needs to be done only after you have configured Process Manager for
BuyerXpert 4.5 Installation. This step creates workflow related tables in the target
database.

cd <l ASROOT>/ buyer/ adm n/ confi g/ archi ve
.larchive_pm sh
-p <PM USER CONN_STRI NG FOR SOURCE>
-s <SYSTEM USER CONN_STRI NG FOR TARGET>
-t <DATA SEGVENT FOR TARGET>
-i <I NDEX_SEGMVENT _FOR TARGET>
-c creates PM Schema on Tar get

For example, . / archi ve_pm sh -p procngr/ procngr @X -t
syst em manager @TARGET -t TS0l -i TS02 -c

Configuring Actuate for BuyerXpert
1. The Setup Actuate Reports screen displays.
Enter Nif you do not want to configure Actuate with BuyerXpert at this time.

2. Enter Y if you want to configure Actuate with BuyerXpert at this time.

NOTE Actuate must be installed prior to installing BuyerXpert.

If you entered Y in the previous screen, the Report Server screen displays.
3. Enter the path where Actuate is installed.

4. At the next screen, enter the Actuate Server URL.

Chapter 4 |Installing BuyerXpert 175



Post Installation Configuration for Requisition Archival/Restore

5. The Actuate Administrator Password screen displays.
Enter the Actuate administrator password.

Allow approximately 30 minutes for BuyerXpert to complete the installation.

Creating Catalogs in Catalog Manager

To create catalogs in Catalog Manager:
1. Enter the URL:

ht t p: / / hostname:port/ NASApp/ buyer /i MM i nm j sp
2. The Login screen displays.

Figure 4-39  Login screen

iPlanet™ BuyerXper Catalog Manager

Your Company |
User I |

Password |

3. To enter the sample catalog data, enter the following information:
o Company ID: buyer conpany
o Username: kevi n
o Password: kevi n
If the company is a buyer and a seller company, the Buyer/Seller login screen

displays.

Figure 4-40 Buyer/Seller Login screen

iPlanet” Buyerxpert Catalog Manager

Welcome kevin! Please s=lect a role:
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4. Select one of the following roles:
o Seller
o Buyer

The Catalog : Select a Catalog screen displays.

Figure 4-41  Catalog : Select a Catalog screen

Catalog : Select a Catalog P reas At Advn ]

Cetslog Hame Catalong Desoipiion Simien
Conpersl Ol wion =L

5. Click Catalog from the menu bar.

The Browse option displays in the submenu.

Figure 4-42  Browse Option (sub-menu option)

[ ]

Catalog : Select a Catalog

Catalug Hams Calalisy Dasscsiptios St

6. Click Browse.

The Catalog : Select a Catalog screen displays with a list of existing catalogs.
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Figure 4-43

Catalog : Select a Catalog

Catalog : Select a Catalog screen

Catslog Hame
Compwral £ wiesj

Catalng Descrigtion Kimtes

178

10.
11.
12.

13.

14.

15.

Click a Catalog Name.

The Catalog : Browse Catalog page appears.

If necessary, click the Return to Catalogs button.
The Catalog : Select a Catalog page appears.
Click the Create button.

The Catalog : Create Catalog page appears.
Enter a catalog name.

Click Next.

Enter a brief Catalog Description to provide notes that describe the catalog
contents.

Select a company.

Select catalog categories for this catalog view.
Select a user group for accessing this catalog.
Verify the configuration.

Confirm

Bring up this catalog to online mode from offline.
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Creating Membership Indexes

For membership performance improvements, you need to create the following
indexes in your membership Directory Server if they do not already exist:

i pl anetecguild

i pl anet ecpar ent or ggui d
uid

sn

cn

ou

0

di spl aynane

To create indexes, you need to run st art consol e from the iAS home
directory.

% ./startconsol e

The console screen displays.

— Netscape Console o

User 0: [acmin

Password: |...aa.. aadd

Administration URL: fapdtmionm| md planet com 1 0001 %]

| ok | cancet | Help |

Enter the administrator password you gave when you installed Process
Manager.

Click OK.

Double click the Directory Server that you created under the Server Group.
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Directory
Server

6. Select the Configuration tab.

Configuration

ﬂ Lowgi on 8o the Dieciory Berser o o New User

7. Highlight Database, located on the left side.
8. Click Add Attribute.
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Database

9. Selecti pl anet ecgui d.
10. Click OK.

The attribute name i pl anet ecgui d appears under the Addition Indexes
column and attribute Equality and Presence is checked.
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11. Add the other attributes by repeating the previous steps.
12. Click Add Attribute to add all these attributes:

i pl anet ecpar ent or ggui d

uid

sn

cn

ou

0

di spl aynane
13. Click Save.

14. Restart the server.

Running the Process Builder

To deploy a sample application:
1. Run the Process Builder:

%lAS_ROOT/ bui | der/Bui | der. sh &
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The Process Builder screen displays.

1

e i

ERCEE
R |

1P lmrert Proceus Buldar

i coare O HE T iR

Import

Click Import.
The Import Application window displays.
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3. Enter the zip file location.

For example,
IAS_ROOT/ buyer / sanpl e_dat a/ wor kf | ow/ bx40_buyer conpany_pr ot ot ype

_req.zip
4. Click OK.

5. The cluster that you just set up displays on the left side of the screen.

Cluster

6. Double click the bx40_buyer conpany_pr ot ot ype file name on the left side of
the screen.

The Inspector screen displays.
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Haira b il e oy esm

Dt il s Brstatygi werkMi

Daplay Hame BEA0_ R i _jrets Side arrow
applicaling: Lyigue O
Privriby Tlaid

Tithe Fiid he=dly

Coporab= Qireciory hlra s rprmepnl ey md

7. Verify that the corporate directory contains the correct machine name.

If not, click the side arrow button.
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Choose your
Corporate
User
Directory

8. Select Choose Your Corporate User Directory.
9. Click OK.
10. Close the Inspector screen.

11. Click Save.
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Deploy

cenn Hudns

No cluster
selected

12. Click Deploy (in the row of buttons near the top of the screen).
13. Select the cluster by clicking No Cluster Selected.

The drop down menu displays with the cluster that you previously created.
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14. Enter your iAS user ID.
15. Enter your iAS password.
16. Click OK.
The Successful Deployment screen displays.
17. Go to the browser and enter the following URL:
ht t p: / / hostname:iwsport/ Expr ess. npm
18. Click the New Process tab.
The name of the application that you just deployed displays.
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Importing Timecard Application

1.

2.

Run the Process Builder again:
IAS_HOME!/ bui | der/ Bui | der . sh

A coora O e TR | ColE

]
& damarmes TerHslEe

o Uit Byl ey (o
] D S acEE s

‘B R F [
Import

Click Import.
The Import Application from ZIP File screen displays.
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3. Enter the zip file location.

For example,
IAS_ROOT/ buyer/ sanpl e_dat a/ ti mecar d/ bx40_buyer conpany_pr ot ot ype
_tc.zip

4. Click OK.

3 -'-----.-'|—- e - — e E

+ A rd
e = e e e e e — T
I

Cluster

5. The cluster that you just set up displays on the left side of the screen.

6. Double click the bx40_buyer conpany_pr ot ot ype file name, located on the left
side of the screen.

The Inspector screen displays.
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bx40 file name

P i
Dt il s Brstatygi werkMi

Daplay Hame BEA0_ R i _jrets Side arrow
fpplicatin Ueigue O
Privriby Tlaid

Tithe Finld he=dly

Coporab= Qireciory Il s rpimepal iy e

7. Verify that the corporate directory contains the correct machine name.

If not, click the side arrow button.
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Choose your
Corporate
User
Directory

8. Select Choose Your Corporate User Directory.
9. Click OK.
10. Close the Inspector screen.

11. Click Save.
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Database
Table Name

12.

13.

14.

15.

16.

Importing Timecard Application

Click Deploy (located in the row of buttons near the top of the screen).

The Database Table name must be changed from the previous deployment.
Click the Database Table field.

Enter a new name for the timecard deployment.

Select the cluster by clicking No Cluster Selected.

The drop down menu displays with the cluster that you previously created.
Click OK.
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d

i
I

LB

17. Enter your iAS user ID.
18. Enter your iAS password.
19. Click OK.
The Successful Deployment screen displays.
20. Go to the browser and enter the URL:
ht t p: / / hostname:iwsport/ Expr ess. npm
21. Click the New Process tab.
The name of the application that you just deployed displays.

The BuyerXpert software installation is complete.
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Preparing the Seed Data Storage

You need to install seed data for BuyerXpert to work properly. If your BuyerXpert
installation points to data stores populated with sample data, you do not need to
install any seed data. Sample data includes the required seed data.

The procedures to install seed data consist of the following steps:
= Preparing the Directory Server data storage
= Preparing the Oracle data storage

= Loading the application seed data

Preparing the Directory Server Data Storage

Before you can install seed data, you need to prepare the Directory Server data
storage.

1. Create a new instance of Directory Server (see Chapter 3, Creating an iPlanet
Directory Server (LDAP) Instance, for instructions).

2. Set the directory root.
For example:
o=i pl anet. com

3. Modify the schema on the Directory Server by one of the following two
methods:

o Include the schema files.

a. Pick your favorite path for these configuration files, located in your
BuyerXpert installation directory:

path to ias/buyer/sample_data/directory_ldif/buyer/iplanet.
For example:
/iAS/iPlanet/iPM6/buyer/sample_data/directory_ldif/buyer/iplanet.
b. Include lines similar to those shown below in the
sl apd-i nst ance/ config/ ns- schema. conf file:
include path/ i pl anet - user x- schena. conf
include path/ i pl anet - ecommer ce- schena. conf

include path/ i pl anet - vor t ex- schenma. conf
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include path/i pl anet - buyer - schena. conf

c. After these changes to the ns- schema. conf file, restart the Directory
Server:

%slapd-instance/ r est art - sl apd
o Apply schema modifications specified in the | di f file format.
Include the schema files:
a. Use the schema.ldif file, located in your BuyerXpert installation directory:
path to ias/buyer/sample_data/directory_ldif/buyer/iplanet/schema.ldif.
b. Load the schema into a running Directory Server using ldapmodify as:
# | dapnodi fy -h host -p port -c¢ -a -D dirMgr -w password\
-f ./schema.l dif

To load seed data use the | oadSeedDat a script located in the BuyerXpert
installation directory:

path to ias/ buyer/ sanpl e_dat a/ di rectory_| di f/ buyer/i pl anet
For example:

/i AS/'i Pl anet /i PMB/ buyer/ sanpl e_dat a/directory_I di f/buyer/i pl anet
Run the script | oadSeedDat a. sh:

# | oadSeedDat a. sh hostname port root_dn bind_dn bind_password ias_root_dir
Or, you can run the script with an additional parameter of W TH_SCHEMA:
# | oadSeedDat a. sh hostname port root_dn bind_dn bind_password \

ias_root_dir W TH_SCHEMA

Preparing the Oracle Data Storage
To prepare the Oracle data storage:

1.

Create your database account

First verify that you have tablespace to do this.
Verify that iAS has stopped:

IAS-ROQOT/ i as/ bi n/ KI VAes. sh stop
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3. Runthecreate_schenma. sh script.
This script does the following:
o Creates user accounts
o Creates all the tables/indexes in the user accounts

o Loads the seed data for the whole application, including the iPlanet
MarketMaker catalog piece

Before running the script, read the following notes:

NOTES

This script should be run after installation of the product.
= Do not start the application.
= This script tries to drop the user if the user already exists.

= Drop the corresponding user manually before running this
script.

= The tablespace must have already been created before running
this script because it uses the tablespace to store all the data.

= This script uses the following syntax:
creat e_schena. sh parameters [ CONNSTR]
CONNSTR — Oracle connect string of the format user / passwd@bsour ce
= Valid parameters for this script are:
-b BX_DATA — populate BuyerXpert data only, does not load catalog name
-r IASRoot — IAS base directory, for example, / export/ | AS60/
-u USER/PASSWORD— Oracle user login and password
-s SYSTEM USER/PASSWORD— Oracle system user and password
—d DBSOURCE — Oracle database access name

—0 ORACLE_HOME — Pass this if you want to override the ORACLE_HOME
environment variable.

-t DATA TABLESPACE — data tablespace to be used for the user
-i INDEX TABLESPACE — index tablespace to be used for the user
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For example:
cd /export/netscapel/ server4/ buyer/sanpl e_data/i npexp_fil es/

/create_schema.sh -r /export/netscape/ serverd4/ -u bx/bx -d
deepc -s systenl nmanager -o $ORACLE_HOME -t TSO01 -i TS02

where:

/ export/1AS60/ isthe IAS Root, bx is the account to be dropped or created
(the schema and data are loaded into this), deepc is the Oracle database instance
name, and TS02 is the tablespace in the Oracle data.

= The script can be found at:

IAS-Root/ buyer / sanpl e_dat a/ i npexp_fil es/ create_schena. sh

Loading the Application Seed Data
To load the application seed data, the following tasks are required:

= Create the install superuser
= Import the policy book
e Clean up the install superuser

To create the install superuser in your BuyerXpert installation (without any sample
data):

1. Loginusing-/-/- asyour organization, followed by login name and
password.

2. Create a dummy organization for the superuser.
For example:
Install Org.
3. Create a user with superadmin privileges.
For example:
I nstal |l User.

These are conveniences to allow administrative privileges in the event that
there is no super administrator available.

4. To import the policy book, start the application:

Kl VAes. sh start
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Log in to the Admin interface as I nst al | User.

For example:

Install Org/Install User/Install User
(or -/-/- if the database is empty)

Click the Import/Export tab.

Select the files to be imported.

Preparing the Seed Data Storage

Multiple files can be imported in the same screen.

Import the following files in the order shown:

a. |IAS-ROOQOT/ buyer/schena/ cl eardb. i np

This file clears the policy tables and objects.

b. IAS-ROOT/ buyer/schenma/rol e.inp
This file imports roles.
c. IAS-ROOQOT/ buyer/schema/ policy.inp

This file imports policies.

After the installation is complete and you are satisfied with the data, it is
recommended that you delete the InstallUser and InstallOrg.

Before doing this, verify that you have other users designated as superadmins.
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Chapter 5

Installing Additional Software

Additional software must be installed to operate iPlanet BuyerXpert correctly.
Since some of this software is not included in the iPlanet BuyerXpert CD and must
be purchased separately, see “Software Requirements” in Chapter 1, “Planning to
Install BuyerXpert” for a list of software included in the iPlanet BuyerXpert
installation package.

The following sections are contained in this chapter:
= Installing iPlanet ECXpert
= Installing iPlanet Portal Server

= Installing Reuters Multi-Currency Live Feed

Installing iPlanet ECXpert

iPlanet ECXpert handles the exchange of business documents and messages
between iPlanet BuyerXpert and other OBl-compliant systems. The primary
iPlanet ECXpert services used by iPlanet BuyerXpert are data transmission, a
variety of communications protocols, and document tracking.

See the iPlanet ECXpert documentation for installation instructions.

Installing iPlanet Portal Server

Installing the iPlanet Portal Server consists of the following:
= Installing iPlanet Portal Server

< Adding a New Domain
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Installing iPlanet Portal Server

1. Log in as superuser to install the iPlanet Portal Server. You should run the
installation as root.

% su - root

2. Unzip the distribution.
% gunzip i PS3.0SP3-01.tar. gz

3. Untar the distribution from the archive.
%tar -xvf i PS3.0SP3-01.tar

4. Start the installation process.

% ./ipsinstall

The rest of this section documents the screens that are displayed during this
installation. The default entries are shown in brackets and are recommended
unless a specific entry is necessary, in which case that entry is shown in bold at the
end of the prompt.

o Installation log at
/var/sadminstall/logs/ipsinstall.5745/install.log

o The product runs without a license. However, you must purchase a license
from Sun Microsystems to use this product.

5. Doyou accept? [y]/n y
o Inspecting system.
o Inspecting network.

6. What is the subdomain ("." for none)? [red]
7. What is the domain? [i pl anet . com
o Inspecting iPS components.

o Preparing to install.
8. Select which component to install:
1) Server
2) Gateway
3) Exit
« Choice?[3] 1
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10.
11.
12.

13.

14.
15.
16.
17.
18.
19.

20.

Installing iPlanet Portal Server

What directory to install in? [/ opt ]/ export/ portal
Will this be an open portal install? y/[n] y
Use SSL protocol to the server? y/[n] n
Is this a multiple server install? y/[n] n
The profile server will run onwel | spring. red.ipl anet.com
What is the port for the profile server? [8080]
The directory server will run on wel | spring. red. i pl anet. com
What is the port for the directory server? [389]
What is the root of the role tree? [i pl anet . com
What is the user for the root of the role tree? [root]
What is the administrator port for the web server? [8088]
What is the passphrase (8 chars minimum) : adminadmin
Re-enter passphrase : adminadmin
Server settings:
Installation Directory : / export/ portal
Role Tree Root i planet.com

Role Administrator : root

Server List chttp://wellspring.red.iplanet.com 8080
Profile Server chttp://wellspring.red.iplanet.com 8080
LDAP Server :wel I spring.red.iplanet.com 389

LDAP Admin Port : 8900
Web Server Admin Port : 8088
Start Server Y

Are these settings correct? [y]/ny

When the installation is complete, it is necessary to bring up the iPlanet Portal
Server using the following steps:

21.

Start the iPlanet Portal Server:

% cd <portal-server-installation-directory>
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% cd SUNW ps/ bi n

22. Shutdown all iPlanet Portal Server related processes.
% ./ipsserver stop

23. Start up the iPlanet Portal Server.
% /i psserver start

This concludes the installation of the iPlanet Portal Server.

Refer to the “Portal Deployment” section of this document for instructions on
integrating with iPlanet BuyerXpert.

Adding a New Domain

All the iPlanet Portal Server integration related files are included when you install
iPlanet BuyerXpert. They are located in the

SERVER_ROOT/buyer / buyer/ BXPORTAL directory, shown as PORTAL_ROOT in
this document. Since the iPlanet Portal Server runs as root on your system, all of
the steps have to be performed as the root user of the system on which iPlanet
Portal Server is installed.

1. To access the iPlanet Portal Server admin console, type:

htt p:// machi nenane: port/consol e

NOTE The name of the machine running iPlanet Portal Server is
machi nenanme and port is the port number of the iPlanet
WebServer where iPlanet Portal Server is running.

2. Typeroot asthe user name, and the root password of your machine as the
password.

3. After you log in, click the Manage Domains Link on the left panel.
4. Click Add New Domain, located in the right panel.

5. Enter the buying company name for the domain name (for example,
BuyerCompany) and Buyer for the Default Role.

6. Click Create.

You should see the following message:
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Successful ly Created New Domai n
Click Continue.

Choose the domain that you just created, click Authentication, select
Membership from the Authentication Screen and click Submit.

Log out from the console.

Portal Deployment

Portal Deployment consists of the following:

Deploying the Authentication Modules
Deploying the Channels

Copying the Required Libraries

Configuring the iPlanet BuyerXpert Webserver
Adding the Channels to the User's Profile
Testing Single Sign-on

Deploying the Authentication Modules

The BuyerXpert integration in portal relies on certain iPlanet BuyerXpert-specific
attributes being created in the user profile when a new user is created. This step
changes some of the template files used by the portal authentication module to
facilitate creation of the specific attributes, and is therefore a necessary step. You
need to go through the following sequence to get this to work:

1.

Shut down your portal server:

% cd <portal-server-installation-directory>

% cd SUNW ps/ bi n

% ./ipsserver stop

Back up your existing templates.

% cd /etc/opt/SUNW ps/ aut h/ def aul t

% nmv Menber shi p. properties Menbership. properties.orig
% nv register.htm register.htm .orig
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Copy the new templates from the PORTAL_ROOT:

% cp PORTAL_RQOOT/ t enpl at es/ Menber shi p. properties
[ et c/ opt/ SUNW ps/ aut h/ def aul t/

% cp PORTAL_ROOT/tenpl ates/regi ster. htm
[ et c/ opt/ SUNW ps/ aut h/ def aul t/

Back up the template for UserlInfo:

% cd /etc/opt/SUNW ps/ deskt op/ defaul t/iw Userl nfoProvider
%nv edit.tenplate edit.tenplate.orig

Copy the new template for UserlInfo:

% cp PORTAL_ROOT/tenpl ates/edit.tenpl ate
[ et c/ opt/ SUNW ps/ deskt op/ def aul t/i wt User | nf oPr ovi der/

Add a new component for loading iPlanet BuyerXpert-specific attributes for
the user during authentication.

% cp PORTAL_ROOT/ xm / bxAut h. xm /et c/ opt/ SUNW ps/ xm /
Start up iPlanet Portal Server:

% cd <portal-server-installation-directory>

% cd SUNW ps/ bi n

% /ipsserver start

Import the component:

% cd <portal-server-installation-directory>

% cd SUNW ps/ bi n

% ./ipsadmi n -inport [etc/opt/SUNW ps/xm /bxAuth. xm
If things go well, you should see the following message:

Oper ation Conpl eted Successfully

Edit the / et c/ opt / SUNW ps/ xm /i wt Tag. xnl file, adding the following lines
in the <iwt:Att name="iwtTag-tags" section after the line
userConfigurable="TRUE">

<Val >bxAut h- bxUser Nane| pr ofi | e</ Val >
<Val >bxAut h- bxpasswor d| profi | e</ Val >
<Val >bxAut h- bxsi gnon| profil e</ Val >

<Val >bxAut h- bxNane| profi |l e</ Val >
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10.
11.

12.

13.

Portal Deployment

Save.
Import the i wt Tag. xn file:
% cd <portal-server-installation-directory>

% cd SUNW ps/ bi n
% ./ipsadmin -inport /etc/opt/SUNW ps/xm /iwt Tag. xm

To test what you have done so far:

a. Access the domain that you created after you installed iPlanet Portal
Server.

b. On the login page for that Domain, click New User.

You should see a form with some iPlanet BuyerXpert specific fields (for
example, BuyerXpert User Id).

Complete the form and register.

If the submission goes through correctly, a disclaimer page is displayed.
Otherwise, an error displays on the browser page.

Deploying the Channels

To add the iPlanet BuyerXpert-related channels to the iPlanet Portal Server and
configure them:

1.

Copy the buyer I nf o. properti es file to some location and make sure that is
accessible by the portal.

% cp PORTAL_ROOT/ confi g/ buyer | nfo. properties <location accesible to
portal server>/

Edit the entries in the buyer | nf o. properti es file so that you point to the
correct database, LDAP, and iPlanet BuyerXpert settings.

The header Nanes. properti es file contains the field names for the track and
inbox channels. It can be customized by the administrator to his or her own
choice of field names. Copy the header Nares. properti es file to the same
directory as your buyer | nf o. properti es file:

% cp PORTAL_RQOOT/ confi g/ header Nanmes. properties <same location as your
buyerInfo.properties>/

Customize the header Names. properti es file if you want the field names in
the channels to appear differently.
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10.

Copy the XML descriptors for the channels:

% cp PORTAL_ROOT/ xm /i wt*. xm
<portal-server-installation-directory>/ SUNW ps/ sanpl e/ deskt op/ xni /

Edit all the XML descriptors to reflect the location of the properties file.
a. Open the descriptors in your preferred text editor.
b. Look for an attribute called “fi | eLocati on”.

c. Change the value for this attribute from “/ expor t ” to the location of the
properties file.

d. Save.

e. Close the descriptors.

Import the XML descriptors using the i psadni n script.
% cd <portal-server-installation-directory>

% cd SUNW ps/ bi n

% ./ipsadm n -inport
<portal-server-installation-directory>/ SUNW ps/ sanpl e/ deskt op/ xml / <XML
FILE NAME>. xm

After importing each of the descriptors, you should see the following message:
Operation Conpl eted Successfully
Copy the class files to the portal:

%cp -r PORTAL_ROOT/ cl asses/ com
<portal-server-installation-directory>/ SUNW ps/ | i b/

% nkdir -p
<portal-server-installation-directory>/ SUNW ps/ publ i c_ht nl / ser vl et

% cp PORTAL_RQOOT/ cl asses/ *. cl ass
<portal-server-installation-directory>/ SUNW ps/ publ i c_ht nl / servl et/

Include the servlet directory in the classpath of the iPlanet WebServer by
editing the j vmL2. conf file in the iPlanet WebServer config directory:

% cd
<portal-server-installation-directory>/ net scape/ ser ver 4/ ht t ps- <webser ver >/
config

o Editthejvnl2. conf file, locate the j vm cl asspat h variable and append
<portal-server-installation-directory>/ SUNW ps/ publ i c_ht nl / ser vl et
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11. Add all of the iPlanet BuyerXpert channels to the available channels list:

a.

Access the iPlanet Portal Server admin console by entering the URL:
ht t p: / / <machinename>: <port>/ consol e.

Log in as root.

Click the Manage Domains link.

Select the domain that you created.

Expand the Applications link.

Select Desktop.

The Available and Selected Providers list windows appeatr.
In the Channel Name text box, enter:

i Wt ReqSt at Profil eProvi der

In the Class Name text box, enter:

comi pl anet. portal server. provi ders. buyer x. ReqSt at Prof i | eProvi
der

Click Add.

Click Submit to update the Profile Server.
In the Channel Name text box, enter:

i wt | nboxProfil eProvi der

In the Class Name text box, enter:

comipl anet. portal server. provi ders. buyer x. | nboxPr of i | eProvi de
r

Click Add.

Click Submit to update the Profile Server.

In the Channel Name text box, enter:

i wt ReqTr ackPr ovi der

In the Class Name text box, enter:

com i pl anet. portal server. provi ders. buyer x. ReqTr acki ngPr ovi der
Click Add.

Click Submit to update the Profile Server.
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In the Channel Name text box, enter:

%

i wt TCTr ackPr ovi der
t.  Inthe Class Name text box, enter:
com i pl anet. portal server. provi ders. buyer x. TCTr acki ngPr ovi der
u. Click Add.
v. Click Submit to update the Profile Server.
w. In the Channel Name text box, enter:
i wt | nboxTr ackProvi der
x. Inthe Class Name text box, enter:

comipl anet. portal server. providers. buyer x. | nboxTr acki ngPr ovi d
er

y. Click Add.
z. Click Submit to update the Profile Server.

aa. Click the Logout link to logout of the console.

Copying the Required Libraries

1. Shut down the iPlanet Portal Server server

2. Copy the Oracle JDBC driver and JDBC jar files from the iPlanet BuyerXpert
installation directory to the portal server lib directory

% cp <I AS_SERVER_ROOT>/ buyer/|ib/cl assesl12.j ar
<portal-server-installation-directory>/ SUNW ps/ | i b/

% cp <I AS_SERVER ROOT>/i as/ cl asses/java/j dbc20. | ar
<portal-server-installation-directory>/ SUNW ps/ | i b/

3. Expandthecl asses12. j ar that you just copied
% cd <portal-server-installation-directory>/ SUNW ps/ | i b/

% jar -xvf classesl2.jar
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Configuring the iPlanet BuyerXpert Webserver

Due to security issues with Javascript, we changed the way content is rendered
after a user is authenticated in iPlanet BuyerXpert. So it becomes necessary for us to
configure the iPlanet WebServer that iPlanet BuyerXpert uses. This step requires
copying some HTML template files to the docroot of the iPlanet BuyerXpert
webserver (usually the directory called docs).

1. Copy theinbox. ht m ,wel cone. ht Ml and track. ht i templates to the
docroot of the iPlanet BuyerXpert webserver.

% cp PORTAL_ROOT/tenpl ates/track. htm
<BUYER_WEB_SERVER DOCROOT>/

% cp PORTAL_RQOOT/t enpl at es/ wel cone. ht m
<BUYER_WEB_SERVER_DOCROOT>/

% cp PORTAL_RQOOT/ t enpl at es/ i nbox. ht m
<BUYER_WEB_SERVER DOCROOT>/

2. Verify that the entries for bxInboxScreen, bxWelcomeScreen, and
bxTrackScreen in the buyer | nf o. properti es files reflect the correct URLSs for
the three files that you just copied.

Adding the Channels to the User’s Profile

All the required configuration steps have now been completed and you should test
to see if you can view the channels as follows:

1. Login to the iPlanet Portal Server as a user by accessing the following URL (if
you are a new user, click the new user button to set yourself up):

ht t p: / / <machine-name>:<port-number>/ | ogi n?domai n=/ <domain-name>

2. Select the Content link and add one or all of the iPlanet BuyerXpert channels to
the desktop.

The channel information is displayed.

If there are requisitions in iPlanet BuyerXpert that you created, or if there are any in
your inbox, they are summarized in the appropriate channels.

The thin channels also display iPlanet BuyerXpert-specific information for the user
in a much more concise fashion. For example, instead of displaying all the open
requisition IDs, the thin channel for Open Requisitions only displays a count of the
number of requisitions that are incomplete, pending approval, and so forth.
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Testing Single Sign-on

Single sign-on is enabled for every user by default unless “no” or “false” was
entered during new user registration.

If you are not sure what your settings are:

1. Login to the iPlanet Portal Server.

2. Click Edit in the User Information channel (top left corner of the page).
There is a BuyerXpert Information section that contains all relevant settings.

If the value for “Enable Single sign-on” field is either “false” or “no”, then it
has been disabled for you.

3. If you want to change your BuyerXpert settings:
o Edit the relevant fields.
o Click Finished.
If single sign-on has been enabled for you:

o Click the Requisition ID in the iPlanet BuyerXpert Track Requisition
channel to automatically log in to iPlanet BuyerXpert. The Track
Requisitions screen displays in a separate browser window.

o Click the Requisition ID in the BuyerXpert Approval Inbox channel to
automatically log in to iPlanet BuyerXpert. The Approval Inbox screen
displays in a separate browser window.

o Click any link in the thin channels to go to its relevant screen in iPlanet
BuyerXpert.

Installing Reuters Multi-Currency Live Feed

With the Reuters (TM) multi-currency live feed, you can retrieve prices on
multi-instrument and multi-field quote lists in a single request. You send a list of
the instruments and the fields to the Reuters Investor portfolio server. The latest
available prices for these instruments are returned in XML or HTML format.
Optionally, you may specify a single base currency to convert all prices to that
currency.

Up to twenty fields may be included in each request. The valid list of fields is
included in the Reuters Investor Data Guides. By contract, you may not use any
fields not included in the Data Guides.
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Features of the multi-currency live feed include:
= Investor dataset is designed for private investors
= Lets you integrate Reuters investor data within your own web sites

= Data delivered from Reuters Geneva or New York web farms through the
internet

< No Reuters hardware or software required

« Simple-to-use URL syntax for programmers

= “Ready-to-go” Reuters HTML templates for immediate use
= “As-you-want” XML for integrating in your own applets

= Authentication to protect you and Reuters

= Page-view pricing model

HTML Format

The HTML format is ready for immediate display in a browser. Using stylesheets,
you can modify the Reuters default colors to match your web site's style.

XML Format

The XML format is for parsing using your server and reusing in new templates or
applets. (To view the XML format in Netscape, select the right frame, click the right
mouse button, and select View Frame Source.) You must respect Reuters online
branding guidelines.

Before Installing

Your web site and server software that access Reuters Investors must have access
to the public internet.

More information can be found at:

http://ww. reuters.confonlinenedia
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Installation of Multi-Currency Live Feed

The file is located on Buyer CD $8X_HOME/ cur r conv directory.

1. Contact Reuters to get the license.

2. Configure CCLoad.Properties file (sample below):
HHBHHHHBHBH B HBHBHBHHBH BB
# Properties file that sets variables to pull data from Reuters
HHBHHHHBHBH B HBHBH B HBH B R HBHE

curr Conv. | oad. Pul | Dat a. ser ver nane=webcache. sf bay. sun. com
( PROXY_HOSTNAME_NULL_| F_DI RECT_I NTERNET_CONNECTI ON)

currConv. | oad. Pul | Dat a. ser ver Port =8080

currConv. | oad. Pul | Dat a. r eut er sHost nane=ri 2. roi s. com

currConv. | oad. Pul | Dat a. r eut er sPort =80

curr Conv. | oad. Pul | Dat a. r eut er sSessi on=SESSI ON_| D

currConv. | oad. Pul | Dat a. r eut er sFor mat =XM.

curr Conv. | oad. Pul | Dat a. reut er sRI Cs=JPYX FX ( CURRENCY)

currConv. | oad. Pul | Dat a. out Di r =YOUR_OUT_DI R

curr Conv. | oad. CCLoad. CCFFi | e=YOUR DI R/ euro_fi xed_rates. xm
3. Configure variables in getData.csh file (sample below):

#!/ bi n/ csh

HHBHHHHBHE

B R R R R R R R R T R i T
T

# This scripts pulls data from Reuters and popul ates the
currencyconversion table

# in billerXpert

HHBHHHHBHBHBHHIH

HHBHHHHBHAH BB A R R R A R R R R R R R #
HHHHHHH AR

# sets JAVA HOVE, LD LI BRARY_PATH, CLASSPATH

HHBHHHHBH
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source $BX _HOVE/ bi || xpert _env.csh (NEED MODI FY FOR BX4.5)
HHHHHHHBH A A A A AR R R

# Pl ease change the val ues accordingly
HHBHHHHBHBHHHHBH B R BB H R R

set env DATABASEPROPFI LE $BX_HOVE/ curr conv/ dat abase. properties
setenv REUTERS_PROP $BX_ HOMWE/ currconv/ CCLoad. properti es

# Pull data

$JAVA HOVE/ bin/jre com i pl anet. econm currconv. | oad. Pul | Dat a
$REUTERS_PROP

# here get the QUTPUTDIR fromthe properties file.

setenv QUTPUTDIR ‘grep currConv. | oad. Pul | Dat a. out Di r
${ REUTERS_PROP} | sed 's/.*=//""

# | oad data
if ( -d $QUTPUTDI R/ . Pul |l data ) then

${JAVA HOVE}/ bin/jre comi pl anet.econm currconv. | oad. CCLoad
$OQUTPUTDI R/ . Pul | dat a

$DATABASEPROPFI LE reut er ${ REUTERS_PROP}
el se

echo $QUTPUTDI R

echo " Data Pull FAILED \!\!I\!l *
endi f

4. Verify variable curr Conv. | oad. CCLoad. CCFFi | e, what is
euro_fixed_rates.xnm file (sample below):

<?xm version="1.0" standal one = 'no’ ?>
<Cur r encyConver si on>
<sour ce>Reut er s</ sour ce>

<convDat e>2000. 11. 29 11: 48: 34 GWI+05: 30</ convDat e>

<Convert >

<Fr onPEUR</ Fr on®
<To>BEF</ To>

<Fact or >40. 3399</ Fact or >
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</ Convert >

<Convert >

<Fr onPEUR</ Fr on®
<To>DEM/ To>

<Fact or >1. 95583</ Fact or >

</ Convert >

<Convert >

<Fr onPEUR</ Fr on»
<To>ESP</ To>

<Fact or >166. 386</ Fact or >

</ Convert >

<Convert >

<Fr onPEUR</ Fr on»
<To>FRF</ To>

<Fact or >6. 55957</ Fact or >

</ Convert >

<Convert >

<Fr onPEUR</ Fr on®

<To>| EP</ To>

<Fact or >0. 787564</ Fact or >

</ Convert >

<Convert >

<Fr on>EUR</ Fr on®

<To>| TL</ To>

<Fact or >1936. 27</ Fact or >

</ Convert >
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<Convert >

<Fr onPEUR</ Fr on®
<To>LUF</ To>

<Fact or >40. 3399</ Fact or >

</ Convert >

<Convert >

<Fr onPEUR</ Fr on®
<To>NLG&</ To>

<Fact or >2. 20371</ Fact or >

</ Convert >

<Convert >

<Fr onPEUR</ Fr on®
<To>ATS</ To>

<Fact or >13. 7603</ Fact or >

</ Convert >

<Convert >

<Fr onPEUR</ Fr on®
<To>PTE</ To>

<Fact or >200. 482</ Fact or >

</ Convert >

<Convert >

<Fr onPEUR</ Fr on®

<To>FI MK/ To>

<Fact or >5. 94573</ Fact or >

</ Convert >

Installing Reuters Multi-Currency Live Feed
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<Convert >
<Fr om>EUR</ Fr o
<To>GRD</ To>
<Fact or >340. 750</ Fact or >
</ Convert >
</ CQurrencyConver si on>
5. Run the script get Dat a. csh.
6. Check the logs.

The Error logs are kept in / t np directory (for example,
CCLoadEr r <date>_<time>. | og).
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Chapter 6

Shutting Down, Starting and
Uninstalling BuyerXpert

This chapter provides instructions for shutting down, starting and uninstalling
BuyerXpert.

The following sections are contained in this chapter:

Shutting Down BuyerXpert

Shutting Down Directory Server

Shutting Down iPlanet Application Server
Shutting Down iPlanet Web Server
Starting iPlanet Web Server

Starting iPlanet Application Server
Starting Directory Server

Starting BuyerXpert

Uninstalling BuyerXpert

Shutting Down Procedures

Shutting Down BuyerXpert

% | AS- ROOT/ i as/ bi n/ KI VAes. sh st op
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Starting Procedures

Shutting Down Directory Server

% LDAP- ROOT/ sl apd-i nst ance- namne/ st op- sl apd

Shutting Down iPlanet Application Server

% | AS- ROOT/ sl apd- nachi ne- nane/ st op- sl apd
% | AS- ROOT/ st op- admi n

Shutting Down iPlanet Web Server

% | W5- ROOT/ ht t ps- adnser v/ st op
% | W5- ROOT/ ht t ps- nachi ne- nane. red. i pl anet. contf st op

Starting Procedures

Starting iPlanet Web Server

% | W5- ROOT/ ht t ps- adnser v/ start
% | WB- ROOT/ ht t ps- machi ne- nane. red. i pl anet. coni start

Starting iPlanet Application Server

% | AS- ROOT/ sl apd- nachi ne- nane/ st art - sl apd
% | AS- ROOT/ start-adm n

Starting Directory Server

% LDAP- ROOT/ sl apd-i nst ance- nanme/ st art - sl apd
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Uninstalling BuyerXpert

Starting BuyerXpert

% | AS- ROOT/ i as/ bi n/ KI VAes. sh start

Uninstalling BuyerXpert
1. Make sure iAS has stopped:
% KIVAes.sh stop

2. Use the uninstall program, following the instruction on screen to uninstall the
software:

% java uninstal | _buyer Xpert

3. Follow the prompt to uninstall the software.
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Appendix A

New Sample Data

This chapter describes the new sample data for iPlanet BuyerXpert 4.5.

Sample Data

Company Name - Buyer Company

User Groups
= Catalog Browsers

= Catalog Super Admin
e Company Admin

< Employees

Roles
We have the standard set of roles.

e Sysadmin
e OrgAdmin
e SelfAdmin

Locations
= BuyerCompany Bill-To Location 1

= BuyerCompany Bill-To Location 2
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= BuyerCompany Ship-To Location 1
= BuyerCompany Ship-To Location 2

Org Units

This is similar to the original sample data (mercury.com).

« Locations

= Executive Office

= Sales, Executive Office

= East Coast Sales, Sales, Executive Office

= East Coast Region 1, East Coast Sales, Sales, Executive Office

= EC Sales Team 1, East Coast Region 1, East Coast Sales, Sales, Executive Office
= EC Sales Team 2, East Coast Region 1, East Coast Sales, Sales, Executive Office
= East Coast Region 2, East Coast Sales, Sales, Executive Office

= EC Sales Team 3, East Coast Region 2, East Coast Sales, Sales, Executive Office
= EC Sales Team 4, East Coast Region 2, East Coast Sales, Sales, Executive Office
= West Coast Sales, Sales, Executive Office

= West Coast Region 1, West Coast Sales, Sales, Executive Office

= WOC Sales Team 1, West Coast Region 1, West Coast Sales, Sales, Executive
Office

= WOC Sales Team 2, West Coast Region 1, West Coast Sales, Sales, Executive
Office

= West Coast Region 2, West Coast Sales, Sales, Executive Office

= WOC Sales Team 3, West Coast Region 2, West Coast Sales, Sales, Executive
Office

< WOC Sales Team 4, West Coast Region 2, West Coast Sales, Sales, Executive
Office

Following are the users, and their association of roles and iPlanet Market Maker
privileges. All of these users belong to OrgUnit “Executive Office”.
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Table A-1  Users, Roles, Privileges

Sample Data

Company Name Users BuyerRole iPlanet Market Maker
Privileges
BuyerCompany askip orgadmin CatalogBrowse
paul selfadmin CatalogBrowse
david selfadmin CatalogBrowse
aaron sysradmin CatalogBrowse
CatalogSuperAdmin
CompanyAdmin
peter selfadmin CatalogBrowse
julie selfadmin CatalogBrowse
jeffe selfadmin CatalogBrowse
nancy selfadmin CatalogBrowse
kevin sysradmin CatalogBrowse
CatalogSuperAdmin
CompanyAdmin
michael selfadmin CatalogBrowse
ronnie sysadmin CatalogBrowse
glenn orgadmin CatalogBrowse
Employees
robin sysadmin CatalogBrowse
claire selfadmin CatalogBrowse
rohan orgadmin CatalogBrowse
antonio sysadmin CatalogBrowse
vandy selfadmin CatalogBrowse
zanutto selfadmin CatalogBrowse
Employees
jennifer selfadmin CatalogBrowse
Employees
jacquelyn selfadmin CatalogBrowse
Employees
jackson sysadmin CatalogBrowse

Employees

Appendix A New Sample Data
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Sample Data

NOTE The username and password are the same for login.

Time Card Creators
e Kevin

= Nancy
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Appendix B

Troubleshooting

This chapter describes operations you perform after you have installed BuyerXpert
and offers troubleshooting tips you can try before you contact Technical Support.

| Can't Log In to Administrator.apm or
Express.npm When Creating and Verifying PM
Cluster

Try restarting iWs.

| Cannot Add to the Cart with Sample Data

Make sure the initXXX.ora (where XXX is the ORACLE_SID) file has open_cursors
set to a value greater than 100.

When Trying to Restart iWS Instance from Web
Server Admin, the Following Error Displayed:

[https-hostnane]: start failed (2: unknown early startup error)

[ https-hostnane]: failure: watchdog could not connect to
notification port ( Connection refused )

Remove the file named wdnotify under https-web-server/logs.
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| Get a Login Error When Trying to Log in Using
the Sample Data

Try removing the LDAP server that was created for membership and recreate a
new one. Then, run the following two scripts:

1. Create LDAP schema:

IAS_HOME/ shar ed/ bi n/ | daprodi fy -h hostname -p LDAP_port_number -c -a
- D irectory_user - w directory_user_password - f

IAS_HOME/ buyer/ sanpl e_dat a/directory_I di f/ buyer/ipl anet/schema. | dif
For example:

[ export/ | AS60/ shar ed/ bi n/ | daprmodi fy -h colonial -p 20000 -¢c -a -D
"cn=Directory Manager" -w adm nadmn -f

[ export/ | AS60/ sanpl e_dat a/ di rectory_| di f/ buyer/ipl anet/schema.|dif)
2. Import LDAP data:

IAS_HOME/ shar ed/ bi n/ | daprodi fy -h hostname -p LDAP_port_number -c -a
- D directory_user -w directory_user_password - f

IAS_HOME/ buyer/ sanpl e_dat a/di rectory_I di f/ buyer/i pl anet/ Buyer XpertS
ample. l dif

where:

IAS_HOME is the location where IAS is installed

hostname is the machine name

LDAP_port_number the port number when creating the LDAP instance

directory user is the name you used to the directory server. For the case of sample
data, the directory user is cn=Directory Manager

directory user password the password for the directory user
For example:

[ export/ | AS60/ shar ed/ bi n/ | daprmodi fy -h colonial -p 20000 -¢c -a -D
"cn=Directory Manager" -w adm nadmn -f

[ export/| AS60/ sanpl e_dat a/ di rectory_| di f/ buyer/ipl anet/ Buyer Xpert Sa
nple.ldif)
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| Cannot See the Sample Catalog After
Installation

= Make sure you have InterMedia Text installed in Oracle.
= Be sure that you have enabled the catalog using the Catalog Manager.

If neither of the above works, you need to re-populate the database by running the
create_schema.sh and import_data.sh scripts as follows:

1. Verify that the iPlanet Application Server is running.
2. Run the create_schema.sh script.

This script creates the user accounts and all the tables/indexes in the user
accounts, then loads the seed data for the whole application, including sample
catalog.

IAS_HOME/ i as/ bi n/ KI VAes. sh st op

IAS_HOME/ buyer/ sanpl e_data/ i mpexp_file/create_schema.sh -r
IAS_HOME - u user_name/password -s system user/password-d ORACLE_SID -o
ORACLE_HOME -t DATA TABLE_SPACE -i INDEX TABLE_SPACE

where:

IAS_HOME is the location where IAS is installed
user_name is the user to be created in oracle
password is the user password created in Oracle

Example

[ export/ | AS60/ buyer/ sanpl e_data/i mpexp_fil es/create_shcema.sh -r
[ export/ 1 AS60 -u bx/bx -s systeni manager -d BXM3 -0
/export/oracle816 -t TS0l -i TS02

3. Run the import_data.sh script.

This script imports the sample policy book and all the importable sample data
for the application. The data includes:

o Policy book

o Unit Sample data

o Sample Price Lists

o Sample Adjustment templates

o Shipment Method and Freight Term sample data
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o Sample Policy instances
o Office Furniture catalog for Staples, Inc.

IAS_HOME/ i as/ bi n/ KI VAes. sh start

IAS_HOME/ buyer/ sanpl e_dat a/i npexp_files/inport_data.sh -s -r
IAS_ HOME -u URL -n login name -p password -o organization_name

where:

IAS_HOME is the location where the iPlanet Application Server is installed
URL is where iPlanet BuyerXpert is running

login name is the user login name of the Admin interface

password is the user password

organization_name is the user organization name

Example

[ export /| AS60/ buyer/ sanpl e_data/i mpexp_files/inmport_data.sh -s -r
/export/1 AS60 -u http://colonial.red.iplanet.com8080 -n adnmin -p
adm n -o buyerconpany

Workflow deployment failed; descriptor failed an
internal sanity check.

This failure of workflow deployment is associated with the Process Manager. If it
occurs during deployment, you need to remove the bx40_mercu_data table from

the cluster (for example, Process Manager) Oracle user, and import the workflow
again.

SQL> sel ect table_nane fromall _tables;

TABLE_NAVE

DUAL
SYSTEM PRI VI LEGE_MAP

STMI_AUDI T_OPTI ON_MAP

AUDI T_ACTI ONS

PSTUBTBL

AURORAS| | OP$SYSTEMBPROPERTI ES
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MD$DI CTVER

OG S_SPATI AL_REFERENCE_SYSTEMS
CS_SRS

HELP

TABLE_NAVE

BX40_KLMNL_DATA
BX40_MERCU_DATA
DYNAM C_GROUP

HI STORY
KLM\L_SP2_DATA
KLM\L_SP3
PROCESS_| NSTANCE
WF_BLOBS

WE_| D_RANGE
WORK_| TEM

21 rows sel ected.

SQL> drop tabl e bx40_nercu_dat a;
Tabl e dropped.

SQ.> commit;

Appendix B

Troubleshooting
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