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B 1.2 U AR .
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i — AT R BUA g 42 Diagnostic Reporter

. T Sun StorEdge 3000 Family Professional Storage Manager CD F4A

# c¢d /cdrom/cdrom0/product/linux

. B3 Diagnostic Reporter Agent (SFHFEFF) , A

# rpm -ivh SUNWscsa.rpm
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# rpm -ivh SUNWscui.rpm
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1. BRI R SRR TR, FOCHPTE K Windows N AR .

2. A Sun StorEdge 3000 Family Professional Storage Manager CD F#£%l \
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3. i setup.exe FHHEFE SUNWsscs Diag Reporter.

4. 7E Choose Destination Location B O, ZEBRIANKICHER c:Program Files\
Sun\ssdgrpt, 58T Next.
B BE BN S0 JE, L Browse, &S — AN, JEHT Next.

5. £ F—/NE O E/REF, 47 Full Installation, A5 #d7 Next.
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Solaris/Linux #{/EI 1%

E - SR R, AU G R BOF H e 4UE ] Bourne Ah5t.

1. EJH3)] Diagnostic Reporter Agent, #&A

# /etc/init.d/ssdgrptd start

2. &1k Diagnostic Reporter Agent, 8\

# /etc/init.d/ssdgrptd stop

Microsoft Windows NT #:1F &4t

- RS ES TR, b AT B R AL

P H B 4% 4% L ¥ Diagnostic Reporter Agent #ff, WE #5420k A 30

Diagnostic Reporter Service (fE Settings — Control Panel — Services 1) .

%5 1k Configuration Service Agent, Ziif% %l Settings — Control Panel — Services,

PR R AR, AR5 i Stop.

Microsoft Windows 2000 #:/E & 4t

E - ER S AR, L A B R AL

1. BEEEHARS %8 L Diagnostic Reporter Agent 34, WM Start —

Administrative Services - Computer Management.
2. 7 Services & Applications.

3. #%# Diagnostic Reporter IR%-85, R4 AHE D ZEEILRRS .

f& AT LM Start — Settings — Control Panel — Admin Tools — Computer
Management.

s ot
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— X fit 4T 7T Diagnostic Reporter Config S H TR — A5 B &G BIRAEE AN
ssdgrpt_cfg.xml A,

i — ZXJ Diagnostic Reporter [R5 S2MifT—HLE E %, W2l HF] Diagnostic
Reporter k554%, Jf/E5¢ M 5 #iili Save Configuration.

N P, [en=t
v BiRERLE
1. JA3) Diagnostic Reporter.
£ Solaris/Linux #/EIEE B, A

# ssdgrptui

7 Microsoft Windows NT /2000 #:4F %%t I, 1%+ Start — Programs — Sun
StorEdge 3000 Family — Diagnostic Reporter Config Tool.

USRS R CURC B %2 8] — 4 Diagnostic Reporter ¥4 f#%, U] Config Tool 4 H 3l
R B 5 Je A P AR AR 55 %

2. SHFHRESE, WISELE Config Tool F1 Diagnostic Reporter SFHFEFIBTTHI RS 2%
ZIAIESTERE .

a. BOIEMRS#ER, %F Servers — Server List Setup.

b. 7E Server List Configure XJifHE+, #di Add, F#iIA Diagnostic Reporter sF#"
PP 45 AR A TP Mkl

c. BREEBRRINROS (%5 B3I 83 H Diagnostic Reporter Config Tool (UI) i F
5 Diagnostic Reporter FH'#)FH(F) »

d. BAREREH ssconfig BFREG.

55 492%% Configuration Service I B¢ & M2 A AHH] . i B R ¥, 22T Ak
B ARG R, 1527% Sun StorEdge 3000 Family Configuration Service /5 /755

e. Hd Apply.
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Server List Configure E

~Server List ~Server information

SEmEr Mame: Icorsair

Metwork Information

IFAddress: I206.235.238.13
Rt I?4DQ

Login Infarmation

pEsswErd: I

Add | Edit | Remaove | ol | [iscard |

Help |

1% Diagnostic Reporter Il 55# % FR A1 IP Hihil &2 75 T- Server List '.  Diagnostic
Reporter Config Tool 7 LLYj i) £ MRS 4%, fEE — UL REIERL — MRS AT —A>
Diagnostic Reporter /55 .

MRRIG B — RSN, RRIRTF P IERE DI RS 45 AR E R N 30,
3. B Close.

4. BEHES) Diagnostic Reporter JR454%, §1#E Servers — Connect Servers, #RJGM
BRIZIR PR EEITH KRS 4%

StorEdge Diagnostic Reparter

carsair [206.23523813]

B =] ] =

Server list setup
Exit

5. ¥ Basic Information TR, AR T H TSRS BHEENEH4HEENER,
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Diagnostic Reporter Configuration Tool

Servers Help

Diagnostic Reporter Server falcon [ 206.235.238.67 ] Information

fBasic Infarmation rTrap Infarmation rSSCS Agent Information |
SMTP information

Systermn |D:|SunEdge Location: |Rack 5
SMTP Server

fCustomer Information rCDntact Information | |205_ 5.181.71 |
Name:|Cust0mer | From: |Supp0r‘t@sun.com |
Phone: |555—1212 | Fax: |555‘1212 | [Tl My SMTP server need authoriz. .
Address:|1000 Customer Wy | SMTP server authorization information
Maote:
‘ Probe SSCS Agent ‘ Close ‘ ‘ Help

m System ID and Location — #|%} Diagnostic Reporter I 45 it (11 IR 45 55 I A v B o

m Customer and Contact Information — i 4 b hn 2 F 511 PR S, 7E AR
BRIEBZA WL B, %5 BARAH D),

m SMTP Server fi Diagnostic Reporter H] T/ ik B~ S {F ) e 5% d ) TP Mk otk 47
WA T AN IERhE  (88k4%) , Diagnostic Reporter # LA e, MY
BT KIE . Wk SMTP IR 5545 5 B, AU AL ZEHE S, DUE 52
SMTP fii 554«

6. AT 5K ARACE From FE

HHe B
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7. B EREMRBNE, B%E#E Trap Information X<, JfHTF Add.
#£ Add one Trap X 1EHET, LELEFTHT KIS HL.

Trap information

Content: All =i [¥] XML Forrnat.
Trap Type
@ Event ) Periodic
Fropery of eventtype trap Froperty of periodic trap

Min interval between mails:

Active trap events
[ Inforrnation event
[Z] Warning event
[] Critical event

M ail information
[Z] use encrypt

[] pager enabled

rriail to: | |

»m-zi,:
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SN Z A IR hE, AR 2T B S o R R k.

® 21 FBkHE B 24
B8 &/t
W2 PR ZASEAE R TS IESCP AR

all/ event /log /report /hosteventlog
W RESE T HAEEYE BN E 0 5 %, Content 2AZ04 Event.
PIEPHBMEPE, Content Afigh Event.

Trap type HEFEBEBFE T Property of event type trap B¢ Property of periodic
trap.

Minimum interval Xk F 3 AR S A e I £ v, M D ) I ) RO B, 35 5 T i L

between mails * - BIR A R A BT AT 0

HH[:MM] - ] 24 /NEHRIRLANE « 2348 o 80 B A H I — AN e i
[0, P T30 5 A ) (R0 B 309 P B S — IR R AE S0 R . 23681 16:30
= 4:30PM

Active trap events SRR HAFIGEPE, JF AL PAT — AR,

Periodic trap type /1] crontab H 3t X % L T ISR I 1L
minute (0-59)
hour (0-23)
day of month (1-31)
month (1-12)
day of week (0-6 with 0=Sunday)

Checkbox — use WAL, IR IRAE . BEXRIZE] Sun MIWBLFEAT NG, LR

encrypt use encrypto F P —MEFHEAHH BN BIoRIOFRIRAT Caig) .
Checkbox — pager TR MR A % B Ge A H SN IK BE F bk, 3 b BLAE, R
enabled Subject for Pager " AMBAE T o a0 FEASRRAE e R 14 p BL AT A P9

%%, 1% no content.
Checkbox — no
content

mail to: S SUIBPE T IPFHUEE . T LLIRE SO ISP, Bk . 329 ()

B G) YK
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Diagnostic Reporter Configuration Tool

Servers Help

Diagnostic Reporter Server falcon [ 206.235.238.67 ] Information

fBasic Infarmation rTrap Infarmation rSSCS Agent Information |

Type | Content [Pagerena.| Mailto |
Event Event False supportic. .

Close

A Edit. Remove

‘ Probe SSCS Agent ‘

'

Help ‘

8. Diagnostic Reporter Befi5 FIFT £ 2|£ 4 Configuration Service Agent.

BUERF|— £~ Configuration Service Agent, f.ifi SSCS Agent Information i%
TRl Add.

guration Tool

Servers Help

Diagnhostic Reporter Server sunblade [ 206.235.238.65] Information

fElasic Information rTrap Inforrmation rSSCS Agent Information |
S8CS Agent List Agent Information

Login Information

‘ Frobe S5CS Agent ‘ ‘ Save configuration ‘ ‘ Close ‘ ‘ Help
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10.

Xf T4E—> Configuration Service Agent, WA V) H1ZAHK] ssconfig i 5E

Agent Name. Agent IP Address. Port fl Password.

m Agent Name — (& 7E LT IBAF AP A4 FR . AT LU T SCSEBL a8 0144 B0 44

m Port — Configuration Service Agent fiiWr /53 5. fRFFEVIAME 1270 (e 2%
{2 1271, 1272 11273 o WARTGIAER B, NDGHE AT B S Hd.

m Password - ssconfig [ %, 7% Diagnostic Reporter ~F 427 1E 4 5
Configuration Service Agent fij, Service WZilEftIEf1 ssconfig %5,

WA )G, il Discard BUH L, 809l Apply RAFBCE . ARHESIE 41 H

BRI AR BLRE R 2 1 JE0F 0 R 3% 2R A7 IC B 1) Diagnostic Reporter Service.

BB REE—EEE, RiliEEDOP K Save Configuration ¥ AL E RF7F

Diagnostic Reporter.
Diagnostic Reporter Service T i 2l 5 - 3 HOC B S0 AT

BEERENZAERS MERLEPRE, FEEE DR Probe Configuration

Service Agent.

£ Agent Information % 1, 17 A5 B RPR A% AR WIAE B3R AR 55453 14
Configuration Service Agent |- Diagnostic Reporter Service +& 75 2& %3] .
41.{% - Diagnostic Reporter J&i%i%# %] Configuration Service Agent.

# {4 - Diagnostic Reporter IE{Ef#% Configuration Service Agent.

x4 - Diagnostic Reporter CL£21%4% %] Configuration Service Agent.

Jt - Configuration Service Agent {5 B ARTRTF

FEA AN SCAS AT RE 2 B 20 AP 5050 IR
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v B BEAE ] Report Tool

FEIZ1T Solaris #/EHBE R4t -, Diagnostic Reporter [ 35 Dhfig il T A i is, 1L
L I A L34 ) B 21 PR T

1. R HLIE BN 3 A TR O R 51 AT

a. M Configuration Service =& 0, H.ii Array Administration — Controller
Assignment.

4t 7” Assign Server to Manage a RAID Controller % 1.

b. M Server to manage this controller F|REFHF— MRS, #Hd Apply.
AT LALE TR R AR IR 45 Ao B B4 ) SR AT B AR A AT B L R A IR 4% A
AR BB 51 o

c. B Close PLCHMLAE .
2. B AHRE I IME ssdgreli.cfg XM, FHiEREAN

# /usr/sbin/ssdgrptd -c -s password@ip address

M BN ssconfig %Y,

AT T K Ay < DU AR 75 o

(&1

3.

# /usr/sbin/ssdgrptd -r
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v B E ME H Mail Receiver Tool

Mail Receiver Tool &R L), 7] HVER el (1 W4 N AR 1l DUH SRR 4% K
AT R0 s A o

1. B3} Mail Receiver Tool.
1E Solaris/Linux #AEREE &, BN

# ssdgrptpop

7t Microsoft NT /2000 #:4f &4t |-, 1%#+¢ Start — Programs — Sun StorEdge 3000
Family — Diagnostic Reporter Mail Receiver Tool.

2. ¥ POP3 Mail Receiver B 1, #riiH UserName. Password FIZE4H BB ERKEE
TR AR R 4528 TP Hudik (POP Server).

MR TE, FREEHM SMTP 5 .

Pop3 Mail Receiver

-Account Information

Userhame: ’7 E— ’7| Cannect
FOP3 Sewer:’i [v] Save a Copy in server. Decrypt File

~Forward Information:

SMTF Server: To Address:

[ SMTP Need Auth  Address |

UserMarme: Password: | Save Attachrnent

Mails List: From:

Foreeard All

Foreeard selected

To:

Hesn:

Hewvay:

Subject:

IVersion:1.l].22

a. EERFEMHHE, $i Connect.
b. RUANE, B Decrypt File.

c XTFRERZBILTIRANEM4E BRFzER, Bt Forward All 8 Forward
Selected F¥¥85E Hiruit.
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Solaris #5:/F 415

ff /] pkorm Cir R AFR) MER Diagnostic Service [—/NBUH AN G 4. 4K
P AR AL -

m SUNWscsa f Diagnostic Reporter Agent

m SUNWscui fi Diagnostic Reporter Config Tool (UI)

Linux /RS

i rpm e GEHEHAEAF) MER Diagnostic Service [f—ANELHAN YL 43 -
B AATE:

m SUNWscsa.rpm - Diagnostic Reporter Agent
m SUNWscui.rpm - Diagnostic Reporter Config Tool (UI)

Microsoft Windows NT /2000 #:1E &4:

i FH Windows Add/Remove Programs 5 T H M Windows Console [
Diagnostic Reporter.

1. # 3| Start — Settings — Control Panel — Add/Remove Programs.

2. #%# Diagnostic Reporter N FHF2/73£i%E# Add/Remove.
Xt Windows $2 75 H A Y. R AV o

B R 273 A

BEAEME S

Wik 45 1k A Diagnostic Reporter #ICHLFIBERH R, WISLRTREANTE LAE, W RER 2204
FpE I EB R 30

(Solaris #:/EF# %) Diagnostic Reporter 15 15 TAFE 3 HANFFRE HARDLIE 5LAT = Flr o
AW I 5 1 E A E HT JE ) Diagnostic Reporter, 41 “ 35F- 3 J8 sh ol 5 11
Diagnostic Reporter”, %% 9 J{H iR,

m W Configuration Service Agent KW al# #45 ILFIE T 5 5, W Diagnostic
Reporter 15 1L TAE.
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m I} Diagnostic Reporter Config Tool IEf£i217, 1 Diagnostic Reporter s #'F¢ /7
5 I FIE BT 3, IRl < &4 Diagnostic Reporter Config Tool Joikgk4l 5 5y 4
FEFF AR KIS TR o

m W Configuration Service Agent RIECH # 5 (LA EHJF 5, N Diagnostic
Reporter ~F 3§ R /PRI EX 00, A5 1IEAOE AL IBAF S, JFREkii il 20
W& E7R, o8 Diagnostic Reporter #IH R HFIE# .
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