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Preface
The Oracle Enterprise Visual Applications Developer’s Guide describes how to properly configure OEVA for use 
with Oracle AutoVue VueLink for Oracle UCM.

For the most up-to-date version of this document, go to the AutoVue Documentation Web site on the Oracle 
Technology Network at http://www.oracle.com/technetwork/documentation/autovue-091442.html.

Audience
The Oracle Enterprise Visual Applications Developer’s Guide is intended for third-party developers who want to add 
Enterprise Visualization capability to their enterprise applications.

Documentation Accessibility
Our goal is to make Oracle products, services, and supporting documentation accessible to all users, including users 
that are disabled. To that end, our documentation includes features that make information available to users of 
assistive technology. This documentation is available in HTML format, and contains markup to facilitate access by 
the disabled community. Accessibility standards will continue to evolve over time, and Oracle is actively engaged 
with other market-leading technology vendors to address technical obstacles so that our documentation can be 
accessible to all of our customers. For more information, visit the Oracle Accessibility Program Web site at http:/
/www.oracle.com/accessibility/.

Accessibility of Code Examples in Documentation
Screen readers may not always correctly read the code examples in this document. The conventions for writing code 
require that closing braces should appear on an otherwise empty line; however, some screen readers may not always 
read a line of text that consists solely of a bracket or brace.

Accessibility of Links to External Web Sites in Documentation
This documentation may contain links to Web sites of other companies or organizations that Oracle does not own or 
control. Oracle neither evaluates nor makes any representations regarding the accessibility of these Web sites.

TTY Access to Oracle Support Services
Oracle provides dedicated Text Telephone (TTY) access to Oracle Support Services within the United States of 
America 24 hours a day, 7 days a week. For TTY support, call 800.446.2398. Outside the United States, call 
+1.407.458.2479.

Related Documents
For more information, refer to the following documents:

• User Manual
• System Administrator Manual
• Release Notes
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Conventions
The following text conventions are used in this document:

Convention Meaning

boldface Boldface type indicates graphical user interface elements associated with an action, or 
terms defined in the text.

italic Italic type indicates book titles, emphasis, or placeholder variables for which you sup-
ply particular values.

monospace Monospace type indicates commands within a paragraph, URLs, code in examples, 
text that appears on the screen, or text that you enter.
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Introduction
Note: Before reviewing this document, we recommend that you first familiarize yourself with Oracle AutoVue 
VueLink for Oracle UCM by reading through the System Administrator Manual and User’s Manual. These manuals 
provide pertinent information regarding the installation and usage of VueLink and are located in the <VueLink 
extracted folder>\VueLink_documentation directory. These manuals can also be accessed from the readme file, 
readme.html, located in the root folder where you installed the Oracle AutoVue VueLink for Oracle UCM. 

Oracle Enterprise Visual Applications (OEVA) is designed to allow users to add Enterprise Visualization capability to 
their enterprise applications. It provides a generic structure for accessing documents stored in the UCM1 system 
through the concepts of Asset ID and Workflow ID that are defined in enterprise application systems rather than the 
doc ID of the document in the UCM; Asset ID and Workflow ID are identifiers associated to an asset and an 
enterprise workflow (such as a service request or work order), respectively, in the backend UCM system. Refer to 
OEVA Industry Application Examples for information on how Asset ID and Workflow ID are used in industry.

This manual provides information on how to properly configure OEVA for use with Oracle AutoVue VueLink for 
Oracle UCM.

1. A DMS/PLM/ERP/UCM system is referred to as UCM in this document.
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How OEVA Works

Using internal mapping, a document in the backend UCM system is connected to an asset and/or workflow in an 
enterprise application system so that the document can be retrieved using Asset/Workflow IDs. The mapping is stored 
as part of the document's record inside the backend system. As a result, some custom attributes should be added to 
backend system structure.

Using this application, documents can be mapped to several assets/workflows and each mapping can have its own set 
of markups that are only available in the context of that certain asset and/or workflow.

The following steps outline the process flow of using OEVA to access documents from a backend UCM system:

1 Log on to the enterprise application system (for example, CRM, ALM and so on) through a Web browser.
2 From inside the enterprise application system, select an object (for example, service request, asset, and so on) 

that includes a file attachment.
3 Click on the launch URL to view the file attachment.

AutoVue launches within the context of the object.
Launch URL example:
http://appserver:port/ idc/jsp/autovue/csiApplet.jsp?aID=<AssetID>&EditMode=<Mode>

Note: 
• If the object is an asset, then AutoVue launches within the context of Asset ID.
• If the object is a service request, then AutoVue launches within the context of Workflow ID.
• You can copy the launch URL from the backend UCM system and paste it inside the enterprise system as a file 

attachment. 
• The Asset or Workflow IDs can be passed in the launch URLs described in Configuring OEVA.
• You should create a mapping between the object and attached file by adding an Asset or Workflow ID to the file 

in the backend UCM system.
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OEVA Industry Application Examples
The following provides examples of how OEVA is used in industry.

For Assets
A power generation plant includes multiple instances of a certain pump (asset), and requires that all readings from 
each pump are added as markups. All instances of the pump point to the same drawing in the backend UCM system. 
However, when viewing in the context of a particular instance of the pump, only the markups associated to that 
specific pump should appear.

For Workflows
Markups are added to a service request from Siebel CRM Adapter for Oracle UCM for a tractor engine drawing. 
Further service requests are made against the same drawing that is located in the backend UCM system. However, 
when viewing the drawing from the context of the specific service request, only the markups associated to that 
specific service request should appear.

For more information, refer to Appendix A: Siebel CRM Adapter for Oracle UCM.
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Configuring OEVA
As of version 19.3, Oracle AutoVue VueLink for Oracle UCM includes support for OEVA. To enable this support, 
you must perform the following configurations.

Configuring Asset ID Mapping
Part of the OEVA includes a document inside UCM mapping to assets. Normally, an asset in enterprise systems such 
as Asset Lifecycle Management (ALM) system has a unique ID. If the related document is being stored inside the 
backend UCM system, an attribute whose type is Memo or Text should be created in the backend UCM system and 
stores the value of the Asset IDs. 

A document can be mapped to any number of assets. In this case each AssetID can be separated by a separator. If the 
attribute is of type Memo, you can use new line character "\n" as the separator. If the attribute is of type Text, you can 
define a single character as a separator in vuelink.properties. Refer to System Administrator Manual for information 
on vuelink.properties.

If the system has the integration of Siebel CRM Adapter for Oracle UCM and UCM, the xsiebelAsset attribute should 
be created. You can use a comma "," as a separator of asset values.

For more information, refer to Appendix A: Siebel CRM Adapter for Oracle UCM.

The system administrator should update the vuelink.properties file with a new attribute name and separator of the 
asset values for the line of OEVA Asset ID.

Configuring Workflow ID Mapping
Similar to asset mapping, workflow mapping requires a new attribute whose type is Memo or Text in the backend 
UCM system and stores the value of the Workflow IDs. Note that a document can be mapped to any number of 
workflows. In this case, each Workflow ID can be separated by a separator. If the attribute is of type Memo, you can 
use new line character "\n" as the separator. If the attribute is of type Text, you can define a single character as a 
separator in vuelink.properties. Refer to System Administrator Manual for information on vuelink.properties.

If the system has the integration of Siebel CRM Adapter for Oracle UCM and UCM, the xsiebelSvcReq attribute 
should be created. You can use a comma "," as a separator of workflow values.

For more information, refer to Appendix A: Siebel CRM Adapter for Oracle UCM.

The system administrator should update the vuelink.properties file with new attribute name for workflow and 
separator of the workflow values for the line of OEVA Workflow ID.

Asset Mapped to Document
If an asset of the enterprise application system is mapped to a document in the backend UCM system, after 
performing the configuration in Configuring Asset ID Mapping, you need to construct and launch a URL with the 
following format to create/view the asset markup— a unique markup, named AssetID, associated with asset: 

http://appserver:port/idc/jsp/autovue/csiApplet.jsp?aID=<AssetID>&EditMode=<Mode>

Note: 
• appserver:port: Host and port of the Web server which the UCM application uses.
• <AssetID>: The ID of the asset in the enterprise application system mapped to a document in the backend UCM 

system through the OEVA Asset ID attribute. 
• <Mode>: If EditMode=1, assetEdit.gui should be in use, and you can edit and modify the asset markup and save 

it to the backend system. Note that the New Markup and Save As options are not possible. Otherwise, 
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assetView.gui should be in use, and you cannot perform any activity related to markup except for viewing the 
asset markup. Both .gui files should be put in the <jVue_home>/bin/Profiles directory.

After launching the applet using the launch URL which specifies EditMode=1, the asset markup, if it exists, loads 
automatically. If the asset markup does not exist, it is created automatically and you can add markup entities to it. 

When EditMode=0, or is not defined, the asset markup, if it exists, loads automatically in read-only mode. 

Note: Asset markup is unique per asset and cannot be deleted.

Workflow Mapped to Document
If a workflow in the enterprise application system is mapped to a document in the backend UCM system, you need to 
construct and launch a URL with the following format to create/view workflow related markups after performing the 
configuration in Configuring Workflow ID Mapping.

http://appserver:port/idc/jsp/autovue/csiApplet.jsp?wID=<WorkflowID>

Note: 
• appserver:port: Host and port of the Web server which UCM application uses.
• <WorkflowID>: The ID of workflow in the enterprise application system mapped to document in the backend 

UCM system through OEVA Workflow ID.

After launching the applet from the above launch URL, if the default workflow markup, Workflow ID, does not exist 
it is created automatically and you can add markup entities to it. Besides default workflow markups, you can create 
any number of markups related to the workflow and save to the backend UCM system. 

Note: Only the default workflow markup, as with the asset markup, cannot be deleted. However, other workflow 
markups can be deleted.

Workflow Related to Asset
If a workflow is associated with an asset in the enterprise application system and the asset is mapped to a document in 
the backend UCM system, after conducting configurations in Configuring Asset ID Mapping and Asset Mapped to 
Document, the following launch URL should be used to create/view workflow related markups:

http://appserver:port/idc/jsp/autovue/csiApplet.jsp?wID=<WorkflowID>&aID=<AssetID>

Note: 
• appserver:port: Host and port of the web server which UCM application uses.
• <WorkflowID>: The ID of workflow in enterprise application system related to AssetID. 
• <AssetID>: The ID of asset in enterprise application system mapped to document in UCM repository specified 

by the attribute of OEVA Asset ID.

After launching the applet from the above launch URL, the asset markup AssetID and the default workflow 
WorkflowID, if it exists, loads automatically along with the document. The asset markup should be Read-Only (you 
cannot modify it). If the default workflow markup does not exist, it is created automatically and you can add markup 
entities to it. Besides default workflow markups, you can create any number of markups related to the workflow and 
save to the backend UCM system successfully. 

The asset markup and default workflow markup cannot be deleted by the user. Other workflow related markups can 
be modified and deleted according to the user permissions.

Asset/Workflow Related to Older Version Document
If an asset or workflow in the enterprise application system is associated with an older version document in the 
backend UCM system, the launch URL should also include the dID parameter (in addition to aID and/or wID). Then 
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the specified version document should be loaded in AutoVue applet. The following are the examples of the launch 
URL.

http://appserver:port/idc/jsp/autovue/csiApplet.jsp?dID=<dID>&aID=<AssetID>

http://appserver:port/idc/jsp/autovue/csiApplet.jsp?dID=<dID>&wID=<WorkflowID>

Note: 
• appserver:port: Host and port of the Web server which UCM application uses.
• <dID>: The ID of document in the backend UCM system which identifies the unique version of the document.
• <AssetID>: The ID of asset in enterprise application system mapped to a document in the backend UCM system 

through the OEVA Asset ID attribute.
• <WorkflowID>: The ID of workflow in enterprise application system mapped to a document in the backend 

UCM system through the OEVA Workflow ID attribute.

Embed Mode (Optional)
Whether the applet to be launched in the current browser window or as a popup window can be controlled by 
specifying the embedded parameter in the launch URL. The default behavior launches the applet in a new popup 
window if this parameter is not defined.

embedded =1: current browser window

embedded =0: new pop-up window

GUI File (Optional)
The GUI file parameter is another optional feature that allows you to control the Applet Interface. 

If you specify the guiFile=<filename> parameter in the launch URL—assuming that <filename> is the name of a 
valid GUI file inside <AutoVue_Home>/bin/Profiles folder)— it is used for the Applet interface.

Note: For Asset ID (aID) the Applet UI is decided based on EditMode parameter (assetEdit.gui or assetView.gui). 
For Workflow ID, assetEdit.gui is always used; passing guiFile parameter has no impact on Applet UI. Both 
assetEdit.gui and assetView.gui are located in the <VueLink extracted folder>\dms_customization directory.
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Appendix A: Siebel CRM Adapter for Ora-
cle UCM
In a system where the Siebel CRM Adapter for Oracle UCM is installed, documents can be saved to the backend 
UCM system directly from Siebel CRM. For example, the following highlights the Attachments link of a service 
request:

The Service Request and Asset fields of documents that are stored in the backend UCM system can be mapped to the 
OEVA concepts of Workflow ID and Asset ID. For example, as displayed in the following, when checking a document 
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into the backend UCM system for a service request or asset, the Service Request or Asset fields for the UCM 
Content Information are automatically assigned the value of a unique RowID in the database.
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As displayed in the following, the siebelAsset and siebelSvcReq fields are related to OEVA concepts inside UCM. In 
the vuelink.properties file, the seibelAsset and siebelSvcReq fields should be assigned to OEVFAssetID and 
OEVFWorkflowID, respectively.

The Siebel CRM Adapter for Oracle UCM allows one instance of the document that is checked into the backend 
UCM system to be shared between multiple service requests or assets. To do so, from the Managed Attachments list, 
click on a document’s Properties icon. In this case, the combination of the document ID and the RowID of a service 
request or asset uniquely indentifies one workflow in the scope of OEVA.

When launching the customized Content Information page, the adapter does not include the RowdID of a service 
request or asset in the URL. As a result, the document is only displayed when you select View in AutoVue from the 
Content Actions menu of the Content Information page. 

Note: Additional customization of the adapter is required to take full advantage of the OEVA functionality provided 
by Oracle VueLink for Oracle UCM.
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Feedback
Oracle products are designed according to your needs. We would appreciate your feedback, comments or suggestions. 
If at any time you have questions or concerns regarding OEVA, call or email us. Your input is an important part of the 
information used for revision.

General Inquiries

Sales Inquiries

Customer Support

Telephone: +1.514.905.8400

E-mail: autovuesales_ww@oracle.com

Web Site: http://www.oracle.com/us/products/applications/autoVue/index.html

Telephone: +1.514.905.8400

E-mail: autovuesales_ww@oracle.com

Web Site: http://www.oracle.com/support/index.html

mailto:autovuesales_ww@oracle.com
mailto:autovuesales_ww@oracle.com
http://www.oracle.com/support/index.html
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