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Using This Documentation

This document contains information about how to set up the Enterprise Manager
Cloud Control 12c release 2 component of the Oracle Optimized Solution for
Enterprise Database Cloud on the SPARC SuperCluster T4-4 from Oracle. This
document is written for system administrators who have advanced experience
configuring engineered systems.

Software versions required for this document are:
m Enterprise Manager Cloud Control version 12.1.0.2.0
m Oracle Database Plug-in 12.1.0.2.0

Note — The administrative user 'SYSMAN’ is used in this guide only as a way of
simplifying these instructions. In a full production environment it is assumed that
enterprise manager cloud administrator accounts would be created and used for
most of the steps in this guide.

This setup guide is not intended to replace the Enterprise Manager Cloud Control
documentation, rather it is intended to give a worked example so as to facilitate
first-time setup of Database as a service on SuperCluster

m “Product Documentation Library” on page 5

m “Feedback” on page 6

Product Documentation Library

Documentation and resources for this product and related products are available on
the system. Access the documentation by using a browser to view this directory on
the first compute server installed in SuperCluster T4-4:



/opt/oracle/node/doc/E21659_01/index.html

Feedback

Provide feedback about this documentation at:

http://www.oracle.com/goto/docfeedback
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Setting Up the Database as a Service

m “Prepare the Target Oracle Solaris 11 Zones or Logical Domains” on page 7
m “Add Credentials for the Oracle Software Update Center” on page 8

m “Add Virtualizations, Cloud, and Chargeback Plug-ins” on page 8

m “Install the Cloud Control Agent on the SPARC SuperCluster 1.1” on page 10
m “Installing the EM12c Agent(s) on the Oracle Solaris Zones” on page 11

m “Create an Enterprise Manager Cloud Administrator Role” on page 20

m “Create an Enterprise Manager Self Service User” on page 21

m “Create Database Deployment Procedure (Single Instance)” on page 23

m “Create a PaaS Infrastructure Zone” on page 28

m “Create the Database Software Pool” on page 33

m “Establish Quotas for the Cloud Control User” on page 31

m “Create a Service Template” on page 34

“Use Database as a Service” on page 37

V Prepare the Target Oracle Solaris 11
Zones or Logical Domains

Database Cloud is implemented directly onto the logical domains of the SPARC
SuperCluster (Global Zone) or within Non-Global Oracle Solaris Zones that are
created on the logical domains.

Much of the preparation work in setting up the hardware was done during initial
system installation, compared to using a non engineered system. The only step you
must perform is to enable the sudo privileges.



For a complete list of requirements for installing the Oracle Cloud Control
Management Agent, refer to the Oracle Enterprise Manager Cloud Control Advanced
Installation and Configuration Guide 12¢ Release 1 (12.1.0.1).

® Update the Sudoers file.

Ensure that Oracle has permission to run the required agent commands in
privileged mode by adding the following to the /etc/sudoers file on the target
zone.

# egrep -v "A#[A$" /etc/sudoers

oracle ALL=(root) /usr/bin/id,
<agent-installation-base-directory>/agentibd/* /agentdeployroot. sh

V¥ Add Credentials for the Oracle
Software Update Center

The Oracle Software Update Center hosts bug fixes, software updates and a variety
of add-ons for Oracle products. For DB Cloud, it is most likely that several Enterprise
Manager 12¢ Cloud Control plug-ins will be required to be added to your Enterprise
Manager 12c¢ deployment, so this step describes setting up the connection from
EM12c to the update center.

1. From the Select Enterprise Manager Home page, choose Setup — My Oracle
Support — Set Credentials.

2. Type your Oracle Support login and password and then click Apply.

8

V¥ Add Virtualizations, Cloud, and
Chargeback Plug-ins

To use database as a service, you must install two additional plug-ins on the Oracle
Management Service (OMS): Virtualization and Cloud. Adding the Chargeback
plug-in is optional.
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1. Confirm you are successfully signed into the Oracle Update Center by setting
credentials.

See “Add Credentials for the Oracle Software Update Center” on page 8.
2. Add the Oracle Virtualization plug-in by choosing Setup — Plug-ins.

3. Expand the Server, Storage and Network folder, and then choose the Oracle
Virtualization plug-in.

4. From the Deploy On menu, choose Management Servers.

The Deploy Plug in on Management Servers pop-up window is displayed.

5. Select the latest version from the Version menu, type the Repository SYS
Password, and then click Continue.

Deploy Plug-in on Management Servers [+ ]
General
Name Oracle Virtualization
Version [12.1,0.2.0 =

* Repository SYS Password | sssses

Target Types

Mame. |Supported Target Wersions.
oracle_assembly_instance
oracle_tier_instance
oracle_vm_cloud
oracle_vm_guest
oracle_vm_manager
oracle_vm_server
oracle_vm,

_server_pool
eracle_vm_zone 3.0,2.0.0 -3.1.0,0.0

_Continue| Cancel

6. When the prerequisite checks are complete, click Next.

7. After you have backed up your repository and the configuration of the
management server, select the check the box indicating this task has been
completed, then click Deploy.

The OMS is unavailable during the upgrade, so the browser interface will also
become unavailable.

Setting Up the Database as a Service 9



Deploy Plug-in on Management Servers B
Review
_ Deployment of plug-in on Management Server will require downtime. All currently connected users will |
/& get disconnected from the Enterprise Manager. During downtime period, users will not be able to
connect to pri ise Manager will not monitor any targets
Oracle recommends that you take a backup of repository and export first management server configuration using “emet!
exportconfig oms" or ensure appropriate recovery plan is in place prior to deploying the plug-in
* {fHave you backed up the repository and configuration of first management server?

Name Oracle Virtualization
Version 12.1.0.2.0

Management Servers

Currently Deployed Plug-in
Hame ol Status |
siz01-20ne20,us.oracle.com:4890_Management_Service None &

Back || Beplay| Cancel

8. After the OMS restarts, log back in and repeat the procedure for the Cloud, and
optionally for the Chargeback plug-ins.

V¥ Install the Cloud Control Agent on the
SPARC SuperCluster 1.1

1. Add support for the SPARC agent to the OMS.

a. To install the Cloud Control agent on the SPARC SuperCluster 1.1, ensure
that the agent for Oracle Solaris on SPARC is installed on the OMS. To check
this, choose Setup — Extensibility — Self Update.

b. Open the Agent Software folder.

c. Download the SPARC agent if it has not already been downloaded, then
select it and the click Apply.

jESe\f Update: Agent Software - O... ‘IG |
ORACLE Enterprise Manag

Cloud Cantral 12¢

Setup~ Help~ | 3@ Syswan~ | Logout O

rch Target Name +

@ self Update

Page Refreshed Jul 24, 2012 9:09:17 AM PDT C,
Self Update > Agert

Agent Software Updates

Actions Download M B Agent Software

Status |vender |Description

[0S Platform [version
@ applied Oracle Agent Software (12,1,0.1.0) for Oracle Solaris on xB6-64 (64-bit) Gracle Solaris on 12.1.0.1.0
@ pyailable Oracle Agent Software (12.1.0.1.0) for Microsoft Windows (32-bit) Microsoft Windows12.1.0.1.0
& pvailable oracle Agent Software (12,1,0.1.0) for HP-UX PA-RISC (64-bit) HP-UX PA-RISC ((12.1.0.1.0
& pyailable Oracle Agent Software (12,1,0.1.0) for Linux x86 Linux x86 12.1.0.1.0
¥ Downloaded Oracle Agent Software (12.1.0.1.0) for Oracle Solatis on SPARC (64-bit) Oracle Solaris on 12.1.0.1.0
G available Oracle Agent Software (12.1.0.1.0) for Microsoft Windows x64 (64-bit) Microsoft Window:12.1.0.1.0
& pvailable Oracle Agent Software (12.1.0.1.0) for Linux x86-64 Linux x86-64  12.1.0.1.0
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2. Create named credentials.

a. Next, create the named credentials for the Oracle user account that is used to
install the agent. Chose Setup — Security —» Named Credentials.

b. Select Create and type credentials.

The credential named “ORACLE” is created here and used as an example in the
rest of this document.

@ Mozilla FireFox =
File Edit View History Bookmarks Tools Help
| = create credential [E2 v
[ Most Visitedv [ | Getting Started [ELatest Headlinesv EStoms-bi

ORACLE Enterprise Manager Cloud Control 12¢ Sewp~ Heb~ | 38 SyswAN~ | Logow O

& Ertorpriss + ) Tagess + oy Eavortes + @ Hstary >

Security Page Refreshed Jan 23, 2013 7:07:01 PMPST ¢

famed Gredentis > -~
Create Credential A
TestandSave | Save | Cancel

| General Properties:

Ly

~

c. If you have a target to test on, select Test and Save, otherwise select Save. You
can ignore any warnings about the credentials when you do not have a test
target, but check them later, when you have a target host available.

Installing the EM12c Agent(s) on the
Oracle Solaris Zones

Now you can manually deploy the Agent and Database Plug-ins to the Oracle Solaris
zones on the SPARC SuperCluster. There are two parts to the agent deployment,
firstly to install the EM12c Agent to the Hosts (in this case the Oracle Solaris Zones)
that EM12c will use for Cloud management and the second part is to use the EM12¢
Guided Process to add the Agents for the Oracle RAC Clusters that run on the
SuperCluster

m “Add the Oracle Solaris Zones Host Targets” on page 12
m “Add the Oracle RAC Targets” on page 14
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V¥ Add the Oracle Solaris Zones Host Targets

1. Choose Setup — Add Target —» Add Targets Manually.

2. In the Add Targets Manually window, select the Add Host Targets button, and
then click Add Host.

[E] Add Targets Manually \IGJ
ORACILE Enterprise Manager Cloud Control 12¢

Setup v Helpv | gf Sysman+ | Logour O

@ Enterprise v

Target Name = >

Add Targets Manually

Page Refreshed Jul 25, 2012 1:45:03 AM PDT (4
~IInstruction

Add targets is a process that allows you to choose targets to be monitored and managed by Enterprise Manager: Use the following to configure the targets to be monitored,

Configure Auto Discovery Add Targets from Auto Add Targets Manmally or Using
Discovery Results Guided Process
* Setup discovery using IP Scan
é e | = @, + Add Non Host Targets = E - Add Targsts Manually
< Setindinsver tn ol + Add Discovered Hosts + Add Related Targets
Hosts * Ignore Discovered Targets * Use Discovery Modules

Add Targets Manually
@ Add Host Targets
(O Add Non-Host Targets Using Guided Process (Also Adds Related Targets)
(D Add Non-Host Targets by Specifying Target Monitoring Properties

LAddbostil| Add Host Resutts

The Add Host Targets wizard is displayed.

a. In the Host and Platform window, add hosts using one of the following
methods.

Hosts can be added individually by specifying the target name or via a bulk
load.

i. To add hosts individually, click Add and specify the host and platform
details.

ii. To add a batch of hosts, create a simple text file containing the hosts to
add.

e |

File Edit Format View Help

etcl8nld4zl.us.oracle.com Solaris
etcl8n2ddzl. us.oracle. com solaris

Select Load from File, and browse to the location of the text file created
earlier. Then click OK.
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Load from File =

Select the file that lists the host names

Fie [C\Users\moazeniDeskiop'hostsbd._ |_Browse—

The file you select can have one of the following formats:
Only the host name.

For Example,

host1.example.com

host2.example.com

The host name followed by the platform name.

Supported platform names are linux_x64, solaris, linux, hpunix, hpi, linux_zseriese4, aix, linux_ppcs4, windows_x54, solaris_x64, win32
For Example,

host1.example.com finux

host2.example.com aix

0k |_cancel

The text file of Host targets is uploaded and the EM12c Host targets list is
populated from this file.

iii. When hosts are added to the list, click Next.

b. In the Installation Details window, enter the following values:

ORACLE Enterprise Manager Cloud Control 12¢

Add Target

Host and Platform  Installation Details Review

Add Host Targets : Installation Details

On this screen, select each row from the following table and provide the installation details in the Installation Details section.
> Deployment Type
_|Piatform | Agent Software Version |Hosts

Orade Solaris on SPARC {64-bit) 12.1.0.1.0 etc18n1d4z1.us.orack.com, etc18n2d4z1.us.oracle.com

Oracle Solaris on SPARC (64-bit) : Installation Details
Base Directory | fuD1/appforacle/product/i Select the Named Credential that can be used for connecting

o to the remote hosts using SSH and installing the Management
Instance Directory | /ub/app/oracie/oroductf; Agent.

* Installat

*Named Credenti2l | ORACLE(SYSMAN) E £

Privieged Delegation

Jusr binjsudo -u %RUNAS % %COMMAND %
port  [3872
&> Optional Details

i. Complete the entries for Installation Base Directory and Instance
Directory.

ii. From the Named Credential menu, choose the unprivileged named
credential created earlier.
In the example, the ORACLE credential created earlier, is unprivileged.
iii. Fill in the privilege delegation setting and sudo command as shown
(/usr/bin/sudo -S -u $%RUNAS% %COMMAND%), so that this user can

execute the privileged commands required on the host to deploy the agent
software, and click Next.

Setting Up the Database as a Service 13



3. In the Review window, review the details and select Next to begin installing the
EM12c Agents

Agent installation now runs on the selected hosts.

If there are any warnings or errors during installation, select Hosts from the
Targets menus to list the running agents and diagnose any issues.

The window below shows that the hosts (Oracle Solaris zones) etc18n1 and
etc18n2 both have running agents.

ORACLE Enterprise Manager Cloud Control 12¢

o} Enterprise v (@) Targets + i Favorites » (@ History = Search Target Name|

Page

Search Go | Advanced Search

Canfigure | Remove | | | Add

‘ | Incidents
Select | Name & | 5 Pending Activation | @ | [ QN .| Compliance Violations | Average Complance score CPU Ut %
0 100

53
g

@ etc15-ond
etciSon (i} 100

stcis (1] 100 0.25

0 0 * 216

0 0.43

etc18nid

oD &

o e e
e e e
e e e

etc18n2d

(% TIP For an explanation of the icons and symbols used in this page, see the Tcon Key.

Related Links
Customize Table Columns Run Host Command

Adding the Oracle RAC Targets

These procedure add details for the RAC and ASM targets that EM12c manages.
m “Add the Oracle RAC Targets” on page 14
m “Add the Details of the RAC Cluster” on page 16

V¥ Add the Oracle RAC Targets

1. Choose Setup — Add Target — Add Targets Manually.

2. In the Add Targets Manually window, click the Add Non-Host Target Using
Guided Process, choose Oracle Cluster and High Availability Service as the
Target Type, and then click Add Using Guided Discovery.
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ORACLE Enterprise Manager Cloud Control 12c

Add Targets Manually

v Instruction
Add targets i  process that alows you to chocse targets to be monitored and managed by Enterprise Manager. Use the follaning to configure the targets to be moritored.
Comfigure Atrto Discoveal Add Targets from Auto Add Targets Manually or Using
% Z Discovery Results Guided Process

+Setup discovery using IP Scan — —

ég st E’ + Add Non-Host Targets E « Add Targets Manually
sttt el d « Add Discovered Hosts « Add Related Targets

» Ignore Discovered Targets » Use Discovery Modules

Add Targets Manually
") Add Host Targets
(@ Add Non-Host Targets Using Guided Process (Also Adds Related Targets)
I?Add Non-Host Targets by Specifying Target Monitoring Properties

Target Types | Oracle Cluster and High Availability Service [+]

Add Using Guided Discovery ...

3. Select the magnifying glass icon to find the Oracle Solaris zones that are part of
a RAC cluster. Select the appropriate host and click Continue.

4. Confirm the cluster details. You can change the cluster name if desired. Click
Add.

ORACLE Enterprise Manager Cloud Control 12¢

@ History

Add Target: Cluster
* Cluster Name [etcia-duster
Oracle Home  [/u0L/app/11.2.0.3/grid
Provide the Chisterware home pat
SCANMame  [etcisniddzi-scan
Specify SCAN VIP name

installed ofs the cluster, Otheswise, leave it blsnk,

SCAN Port 1521
Specify SCAN listener port husterware version 11.2 o higher)
ONS Port 016

Spachy port number to subscribe to Orade Notification Sarvios for receiving CR events (spplicable 1o Orade Clustarware version 11.2 o highe)

Select the hosts that are part of this duster,

Available Hosts Selected Hosts
etc15-cnl1.us.oracle.com - =~ eic18nld4zlus.oracle.com | %
eic15-cnl2 us.oracle.com = eic18n2d4z1.us.oracle.com &

Move
etc15-sv1 us.oracle com 3 @
) <
Move Al B
<
Remave
23}
_| Remove Al .

A progress window is displayed and then the confirmation window is displayed

showing that the RAC cluster has been added to the EM12c agents running on the
hosts that comprise the cluster.

5. Click OK to continue.
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V¥ Add the Details of the RAC Cluster

After you add the Oracle RAC targets, follow these step to add details of the RAC
cluster such as listener, ASM and database instances to the EM12c agent running
on the target hosts/Oracle Solaris zone.

1. Choose Setup — Add Target - Add Targets Manually.

2. From the Add Targets Manually window, select the Add Non-host Target Using
Guided Process, choose Oracle Database, Listener and Automatic Storage
Management as the Target Type, then Click Add Using Guided Discovery.

ORACLE Enterprise Manager Cloud Control 12c

o Enterprise v (@) Targets v o Eavoritss v @ History »

Add Targets Manually

~/Instruction
Add targets is  process that slows you to choose targets to be moritored and managed by Enterprise Manager, Use the following to configure the targsts to be menitored,

‘Configure Auto Discovery Add Targets from Auto Add Targets Manually or Using
Discovery Results Guided Process
« Setup discovery using IP Scan = =
égﬂ . sem; dlscaver; an S?r\g\a Host + Add Non-Host Targets « Add Targets Manually
+ Setup discovery on Muitiple Hosts + Add Discovered Hosts + Add Related Targets
+ Ignore Discovered Targets + Use Discovery Modules
Add Targets Manually

Add Host Targets
@ Add Non-Host Targets Using Guided Process (Also Adds Related Targets)
) Add Non-Host Targets by Spedifying Target Manitoring Properties

Target Types | Orade Datzbase, Listener and Automatic Storage Management [=]

3. Select the magnifying glass icon to find the Oracle Solaris zone that is part of
the RAC cluster.

Highlight the appropriate host and click Continue.

4. Specify that EM12c should look for listener, ASM and database targets by
clicking on all hosts in cluster and click Continue.

The discovery window is displayed and RAC cluster instances and ASM details
are shown.

5. If there are databases in the cluster, click the Configure icon in the Cluster
Databases panel.

In the following example two databases instances are discovered by EM12c,
however it is possible that there are no databases created on the SPARC
SuperCluster T4-4 at this point of the setup and this field would be empty. The
example assumes that there are databases, so in the cluster databases panel click
the configure icon.
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ORACLE Enterprise Manager Cloud Control 12c

Add Target: Datshase > Add Database: Specify Source > O
Discovering Targets on Cluster: etc18-duster

Databases

selected targets

Cluster Databases

Select All [ Select None
Select ‘ Name

The following databases have been discovered on this duster. Administrator can configure the database system name for each of the discovered databases. Ifuser specifies aroup, Enterprise Manager will add the discovered target(s) to the specified group, Global target §

Monitor password for defaut user ‘dbsnmp' can be specified and continue with the add of database to Enterprise Manager. Additional properties can be provided for discovered databases by dicking "Configure” button.

Database System Group ‘ Manitor Pi
V Cluster Databases
Il 7 ords ord5_sys Q
ords_ordst
ords_ordls2
Single Instance Databases
Select | Name | Host | Database System | Group Moritor Password Configure
No items found

& TIP Configuration changes will only take effect for those databases that are added as targets.

Cluster ASM

The following Cluster ASM have been discovered on this custer.
Select Al | Select None | Expand All | Collapse Al
Select ‘ Name

| Oracle Home

| Monitor Password

V Cluster ASM
=] W +ASM_etc18-cluster
+ASM1_etc18n1d4z1.us orade.com
+HASM2_etc18n2d4z1.us orade. com
Listeners

The following listeners have been discovered on this duster,

javascripticonButtonFunc( ‘add’, 'crl ')

Jub1fapp/11.2.0.3/grid

The Configure Cluster Database : Properties wizard is displayed.

a. In the Credential window, type the dbosnmp password, and then click Test

Connection.

The dbsnmp account must be unlocked. Click Next.

b. In the Review window, review the cluster details and click OK.
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ORACILE Enterprise Manager Cloud Control 12¢

—a
Properties Install Packages Credentials Parameters Review

Configure Cluster Database: Review
Review the changes made below for this database. Select "0K” when you are done, or select "Back” to edit the changss.

Mame ordS
Database System ordS_sys
Properties
Name | value
Oracle Home Path Jubifappforadle fproduct/11.2.0. 3fdbhome _1
Monitor Username dbsnmp

Monitor Password

Role ———
Cluster Name etcld-custer
Service Name ords

Preferred Connect String

(% TIP Configuration changes wil only take effect for those databases that are added as targets.

Instances
il i e i
ords_prd51 etcisnl etcisnid 1521
ord5_ord52 etciBn2 etci8n2 1521

Install Monitor Objects
Skip these steps. These metrics wil remain disabled,

Notice that the wrench icon on the configure panel for the database instances is
now a solid blue color, indicating that the database targets of the RAC instances
are now successfully configured to be managed and monitored by EM12c.

6. In the Discovering Targets on Cluster window, select the wrench icon for the
Cluster ASM.

7. In the Configure Cluster ASM : Properties window, type the asmsnmp password
and click Test Connection.
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ORACLE Enterprise Manager Cloud Control 12¢

b

Configure Cluster ASM: Properties
* Name [ +ASM_etc18-duster

Type Cluster ASM

Name

Orace home path
Username
Passnord

Role

Cluster Name

Service Name

| value
f01/app/11.2.0.3fgrid
asmsamp

svsoea [+
etc13-cluster

HASM

(& TIP Service Name is used to establsh the duster ASM connection. It should be one of the service names the duster ASM registers with the isteners,

Instances

Edwtl Ramwzl Remove All | Test Connection

Select | Name
@  +ASM1_etc18nld4z1.us orade com
+ASM2_etc18n2d4z 1.us oradle com

| Host
etc18n1d4z Lus.orade. com
etc18n2d4z Lus.orade. com

| Listener Host | Part.
etc18n1d4z1-vip, us.orade.com 1521
etc18n2d4z1-vip, us.orace.com 1521

A confirmation of the successful connection is displayed.

8. When a confirmation of the successful connection appears, click OK.

9. In the Discovering Targets on Cluster window, click Finish.

10. In the Summary window, click Save.

The targets are saved and a confirmation window is displayed.

ORACLE Enterprise Manager Cloud Control 12¢

orcl5:

+ASHM_etc18-cluster:

Target Configuration Results

Saving ..Saving ...Properties for database target have been updated
Database System orcl5_sys has been created

Cluster ASM target has been added.

LISTENER_etcl8n1d4z1.us.oracle.com:
Listener target has been added.

LISTENER_SCAN2_etc18-cluster:
Listener target has been added.

LISTENER_SCAN3_etciB-cluster:
Listener target has been added.

LISTENER_etc18n2d4z1.us.oracle.com:
Listener target has been added.

LISTENER_SCAN1_etciB-cluster:
Listener target has been added.

At this point the EM12c is now able to manage and monitor the RAC cluster and
its components. Repeat these steps for each RAC cluster configured on the SPARC

SuperCluster T4-4 that the cloud administrator will make available to the

Database Cloud end-users.
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V¥ Create an Enterprise Manager Cloud
Administrator Role

1. Choose Setup — Security — Roles.

2. In the Roles window, select Create.

ORACLE Enterprise Manager Cloud Control 12¢

g Enterprise ~ (@) Targets ~ o Favorites ~ @ History ~

Security

Roles
Roles allow grouping of Enterprise Manager secure resource privileges and can be granted to admini
Like' to suite specific site level requirements

search Go
Create Like | Manage Administrator Grants | View | Edit | Delete || create
Select | Name | Type | Deser
. Create
@ & EM ALL ADMINISTRATOR Oracle Defined Role Role leges to perforn
) & EM ALL DESIGNER Oracle Defined Role Role has privilees to desian

The Create Roles wizard is displayed.

a.

In the Property window, type a name and a description for the role, and then
click Next.

In the example, the EM_SSA_DEVUSER_IT role is created.

. In the Roles window, select Remove All to remove any existing roles, select

EM_SSA_USER, click Move, then click Next.

In the Target Privileges window, click Next.

. In the Resource Privileges window, click Next.

. In the Administrator window, click Next.

In the Review window, review the details and click Finish.

You have created a very basic role that can be assigned to the PaaS
infrastructure zone that will be created later.
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ORACLE Enterprise Manager Cloud Control 12¢

&—a——8
Previous Administrators Review

Create Role EM_SSA_DEVUSER_IT: Review

Properties

Name EM_SSA_DEVUSER_IT
Description Development user from IT department
External Role No

Roles
Name

| Description

EM_SSA_USER

Target Privileges

Privileges applicable to all targets
Name

This role grants EM user the privilege to access the Self Service Portal.

Description

No target resource type privileges are granted

Target Privileges
Name

Type

No target privileges are granted
Resource Privileges

Resource Type Description

Privilege Grants Applicable to all Resources

No Privileges are granted explicitly
* "NA" Represents that no privilege is registered for the Resource Type
= "." Represents that no privilege is granted to user on the Resource Type

Administrators
Name

No administrators are granted to this role.

V¥ Create an Enterprise Manager Self

Service User

Create a self service user to limit an unprivileged user to only the databases services

that you want to offer.

1. Choose Setup — Security — Administrators.

2. In the Administrators window, select Create.
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ORACLE Enterprise Manager Cloud Control 12¢

& Enterprise v (@) Targets v o Eavorites ~ @ Hist

Security

Administrators

Administrators are Enterprise Manager users who can login to E1
roles assigned to the administrators

Search Go
Create Like | View | Edit | Delete || Create

Select | Name | Access

@ CLOUD ENGINE USER Creetel o amina
) CLOUD SWLIB USER

Administrator

The Create Administrator wizard is displayed.

a. In the Properties window, type a name and password, confirm the password
and then click Next.

b. In the Roles window, select Remove All to remove any existing roles, then
highlight the EM_SSA_DEVUSER_IT role, click Move, and then click Next.

c. In the Target Privileges window, click Next.
d. In the Resource Privileges, click Next.

e. In the Review window, review the details and click Finish.

You can now log in to Cloud Control using the user name and password that
you supplied here. However, until this user has been given access to a EM12c
PaaS zone, they will not be able to perform any provisioning tasks.
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ORACLE Enterprise Manager Cloud Control 12¢

Properties Roles Target Privileges Resource Privileges
Create Administrator DEVUSER_IT: Review

Properties

Name DEVUSER_IT
Password Profile DEFAULT
Prevent password change No
Expire password now No

E-mail Address No Email address is defined for this administrator.

Dy i 1 Deve user from IT 1t
Super Administrator No

Roles
Name

| Description

EM_SSA_DEVUSER_IT
Target Privileges

Privileges applicable to all targets
Name

Development user from IT department

| Description

No target resource type privileges are granted

Target Privileges
Name

| Type

No target privileges are granted
Resource Privileges

Resource Type Description

Privilege Grants Applicable to all Resources

No Privileges are granted explicitly

*"NA" Represents that no privilege is registered for the Resource Type

*"." Represents that no privilege is granted to user on the Resource Type

V¥ Create Database Deployment
Procedure (Single Instance)

Database Deployment Procedures are a facility of EM12c that create the requested
database(s) on behalf of the Cloud end user and will automatically return to the end
user a connection string for the database that has been created.

The following example describes creating a deployment procedure for a single

instance database.

Note — The database service template you create here is not instantiated
immediately. Instead, it is offered as a service on the database zone that you create

next.
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This example demonstrates the creation of an Oracle 11gR2 RAC single instance

database, however, the same approach applies to creating deployment procedures for
RAC Cluster or RAC One Node.

Note that the database storage for Oracle Database 11gR2 will be on the Exadata
Storage Cells of the SPARC SuperCluster. This storage will already be established
during SuperCluster installation and further administered and provisioned using the
SuperCluster/Exadata Zone tools.

1. Choose Enterprise — Provisioning and Patching — Database Provisioning.

2. Select Create Oracle Database from the Deployment Procedures panel, and then
click Launch.

The Create Database wizard is displayed.

3. In the Database and Version and Type window, enter the following values:

ORACLE Enterprise Manager Cloud Control 12c

8@
Database Version and Type Database Template It
Create Database : Database Version and Type

Select database version
Version [11.2.03.0 - 8

Select database type (@
= Oracle Single Instance Database
Oracle Real Application Clusters (Oracle RAC) Database
Oracle RAC One Node Database

Prior to database creation, ensure that Oracle Home is available on the host. If Oracle Home is not already available, use the Provision Oracle Database deployment procedure to perform both operations toget
Hosts

You can create the database on multiple hosts. Select hosts in the table below. If you are selecting multiple hosts, you have a choice of specifying common settings for Oracle Home and credentials to be
used for all the hosts.

>/Specify common settings for Oracle Home and Credentials

< Add Hosts 3¢ Remove Host

Host
| |Hostname |Oracle Home |Host Credentials | Credentials

[ etct5n1d222 us oracie.c| /u1/apploracie/product/11.2.0.3/dbhome_1 G {ORACLE

a. Choose 11.2.0.3.0 from the Version menu, and choose Oracle Single Instance
Database from the Select database type options.

This deployment procedure will be available to cloud end users, so click the
lock icons next to each selection so that these values can’t be changed by the
end users.

b. Add the Host(s) where the database will be created.
i. Click Add Hosts to launch the Search and Select: Targets pop-up window.
ii. Select the Oracle Solaris on SPARC (64-bit) platform and click Search.
iii. Highlight the appropriate host and click Select.

c. Select the Oracle Home instance to use with the host.
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i. Click the magnifying glass icon in the Oracle Home column to launch the
Select Oracle Home pop-up window.

ii. Highlight the appropriate Oracle Home and click Select.

d. Select the Host Credentials column and type the credential name, then click
Next.

The example uses the ORACLE credential created earlier.

e. Confirm entries, then click Next.

This validates the Oracle Home.

4. In the Database Template window, click Select Template From Oracle Home,
and click Next.

5. In the Identification and Placement window, enter the following values:

ORACLE Enterprise Manager Cloud Control 12¢

Database Version and Type Database Template Identification and Placement Storage Locations: Initialization Parameters Add

Create D g nand P
Identification
Specify Gidbel Database Hama and System Identifier (SID) forithe new A database is uniquely by a Global Database Name, typical of the form "name.domain”. A database is referenced by a

Global Database Name | orcl
SID orcl

) Customize Global Database Name and SID

Show Customization
@Tip When creating databases on multiple hosts, a unique Global Database Name and SID are generated for each database by appending sequence number based on the order in which hosts are selected. /

Database Credentials @
Specify passwords for the following administrative accounts in the new database.

Use different administrative passwords
User Name |Password |Confirm Password
SYS

SYSTEM
DBSNMP

Use the same administrative password for all accounts

Password | sssese Confirm Password | ssssss

a. Type values for the Global Database Name and SID boxes.

When creating a template, these values are for validation purposes only and are
not actually used. This is because the Global database name and SID are
replaced by EM12c when it creates a unique database instance for the Database
Cloud end user.

b. Click the lock icon to unlock Database Credentials.

Do not lock the Identification section, because these values are substituted
when database as a service is used.
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c. Type and confirm the password, and then click Next.

The verification window is displayed, and the Storage Locations window is
displayed.

6. In the Storage Locations window, enter the following values:
® Firefox File Edit

View History Bookmarks Tools Window Help
ann

|[E create patabase - Oracle Enter.. | & |

Create Database - Oracle Enterprise Manager
@E oracle.com hups://slcO0dcs.us.oracle.com:7793/em/f;

ORACLE Enterprise Manager Cloud Control 12¢

aces/adf.task-flow?adf.tfld=db-config-emdbc-1ask-flow&adf. tfDoc= /WEB-INF/db/ config/db- config-emdbc-task-flow.xml|&_afrLoop=3105903590695824#%2

s ! L {=f
Database Version and Type Database Template Identification and Placement Storage Locations |Initialization Parameters
Create Database : Storage Locations

Storage Type
File System

Specify storage type and file locations. You can parameterize file locations using variables. View Variables

Automatic Storage Management (ASM)

Database Files Location

Specify the location where datafiles, tempfiles, redo log files, and control files will be created.
() Use Database File Locations From Template
@ Use Common Location For Database Files
Location | DATA_DB10 Q
[ Use Oracle Managed Files (OMF)

Multiplex Redo Logs and Control Files

Recovery Files Location @

By default the the storage type of recovery files location is same as database files location (ASM). You can choose to specify a different storage type (File System).
¥ Use same storage type as database files location

v Use Fast Recovery Area

Specify the location where recovery related files (archived redo logs, RMAN backups, and other related files) will be created.

Recovery Area Localion |RECO_DB10

Fast Recovery Area Size (MB)

3660}
Enable Archiving

Specify Archive Log Locations

a. Under Storage Type, select Automatic Storage Management (ASM)

b. Under Database Files Location, select Use Common Location for Database
Files.

i. Click the magnifying glass icon next to the Location box to launch the
Select Disk Group pop-up window.

ii. Highlight the appropriate disk group and click Select.

c. Under Recovery Files Location, select Use same storage type as database files
location and Use Fast Recovery Area.

i. Click the magnifying glass icon next to the Discovery Area Location box to
launch the Select Disk Group pop-up window.

ii. Highlight the appropriate disk group and click Select.
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d. Confirm entries, and then click Next.
The storage configuration is validated, and a pop-up window displays the
progress of this validation. When the validation has finished successfully, the
Create Database : Initialization Parameters window is displayed.
7. In the Initialization Parameters window, enter the following values:

ORACLE Enterprise Manager Cloud Control 12¢

- L i}
Database Version and Type Database Template Identification and Placement Storage Locations Initialization Parameters Additional Configuration Options Schedu
Create : d

Memory Parameters i)
Memery Management | Automatic Shared Memory Management j

| Specify Memory Settings as Percentage of Available Memory

Total Physical Memory (MB) 131072
Percentage of Available Memory i g < =g Total SGA (MB) 3931
4 Total PGA (MB) 1310

Database Sizing
Specify block size and processes parameters,
Block Size (Bytes) 8192

Processes 1505

Host CPU count ()
Specify the cpu count to be used by Oracle database. If cpu count is 0 (the default setting) then database continuously monitors the number of CPUs reported by the operating system and uses the current count.

Hast CPU count 15

Character Sets

WEBMSWIN1252 - MS Windows Code Page 1252 8-bit West European (Default) _j
Setting character set to Unicode allows you to store information from multiple languages

National Character Set | AL16UTF16 - Unicode UTF-16 Universal Character Set k|

Database Character Set

>|Database Connection Mode (@E

a. Select Automatic Shared Memory Management, check Specify Memory
Settings as Percentage of Available Memory and adjust the slider for
Percentage of Available Memory.

Use this memory setting to control the amount of memory available to the
database instances the cloud end user creates. The example uses percentage of
available memory for ease of demonstration, but you can also uncheck this to
limit each database to a specified amount. For instance, a useful strategy might
be to create separate deployment procedures for small, medium, and large
memory configurations, where the SGA is set to an absolute value and not a
percentage of available memory.

s

Configure the Host CPU count and set the other database configuration
parameters to suit.

c. Confirm your entries, and then click Next.

A pop-up window indicates verification is run, then the Create Database :
Additional Configurations Options window is displayed.

8. In the Additional Configuration Options window, click Next.

9. In the Schedule window, enter the following values.
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a. Type a name for the Deployment Procedure Instance Name, and then click
Next.

b. Type a descriptive name for this deployment procedure in the Name box of
the pop-up window, and then click Save.

c. Then in the next window, and click Cancel as you do not want to instantiate
this procedure now.
The new Deployment Procedure (in our example SI-Small-11gR2-Dedicated) is
now visible in the list of deployment procedures.

ORACLE Enterprise Manager Cloud Control 12¢

& Enterprise ~ (@ Targets ~ ¢ Favorites - @ History ~

Provisioning

Deployment Procedure Manager
Procedure Library = Procedure Activity Recycle Bin

Procedures are best practices provided by Oracle for various Provisioning and Patching tasks. Procedures created by Oracle cannot be edited, but can be extended using ‘Create Like', so that you can customiz

Search Text Fields Go | Advanced Search
Launch ~| Go Edit Procedure Definition... | Create Like| Launch
| | | |
Select | Procedure Type ! Parent | Version | Last Updated | Description
Greate Oracle
®  SI-Small-11gR2-Dedicated Database Creation Database Sep 8, 2012 9:27:24 PM UTC

Create Oracle

)  SI-Small-11gR2-Shared Database Creation Sep 8, 2012 8:46:28 PM UTC

Database
O HA-Large-11gR2-Dedicated Database Creation g:;:ggac‘e Sep 8, 2012 7:57:25 PM UTC
O HA-Large-11gR2-Shared Database Creation g;‘i:‘b‘zg‘qc'e Sep 8, 2012 7:48:49 PM UTC
©  HA-Medium-11gR2-Shared Database Creation ~ Sreae Oracie Sep 8, 2012 7:41:59 PM UTC
O HA-Small-11gR2-Shared Database Creation  oroae Oracie Sep 8, 2012 7:15:02 PM UTC
©  Sl-Large-11gR2-Shared Database Creation ~ Sreae Oracie Sep 8, 2012 7:05:38 PM UTC
» " Create Oracle e
O S-Medium-11gR2-Shared Detabase Greation ~ Oroate OF Sep 8, 2012 6:57:08 PM UTC
Create Oracle
& CDP_RAC11_DEV_SYSMAN Database Creation Database for Sep 6, 2012 7:01:00 AM UTC

BAFA4

V¥ Create a PaaS Infrastructure Zone

1. Choose Enterprise — Cloud — Middleware and Database Home.

2. Choose Middleware and Database Cloud — Create PaaS Infrastructure Zone.
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ORACILE Enterprise Manager

Middleware and Database Cloud ¢

Home
Monitaring v
Control v
Members [

5 u
Create PaaS Infrastructure Zone
Service Instances |

st Dashboard
Peageriedtboan: oo

The Create PaaS Infrastructure Zone wizard is displayed.

a. Type a name and description for the zone, and specify the appropriate values
for placement policy constraints based on the resources available to the
members.

The following example uses DevTestZone as a name, indicating that databases
for development and test will be in this zone. In this example, the default
placement policy constrains are used, but in a development or test area you
might allow starting of new database instances (placement) on Oracle Solaris
zones that are more heavily used than 80%.

ORACLE Enterprise Manager Cloud Gontrol 12c

Hep» O
PaaS Infrastructure Zones
General Tagets  foles vie
Create Paa$ Infrastructure Zone : General Back | Step 10f 4 MNext Cancel

General

* Name | DevTestZone-JDE

Placement Policy Constraints Per Host

Placement Policy Constraints allow the self service administrator to set maximum ceilings for any host in the PaaS infrastructure zone. This provides protection for the members of the PaaS infrastructure zone in terms of resource consumption. For example,
2 production PasS infrastructure zone might limik CPU utilization to 80%, whereas a development Paas infrastructure zone might allow up to 95%.

* Maximum CPU Utilization (%) | 80

* Maximum Memory Allocation (%) | 80

(HTIP The service instance will be provisioned on the first host that satisfies the placement constraints.

Click Next to continue. The Create PaaS Infrastructure Zone: Targets page is
displayed.

b. Next allocate servers (targets) to the PaaS infrastructure zones. In the case of
Database Cloud for SPARC SuperCluster, these targets are Oracle Solaris
zones. Click Add to search for available Oracle Solaris zones on the
SuperCluster.
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Search and Select: Targets - Oracle Enterprise Manager

L]
Search and Select: Targets Q
| Search
Target Type | All -
Target Name: |
On Host |
Search
| Target Name |Target Type |0n Host | Status |
10.120 Host 10.129. £y
10.126. Host 10.129. &
10.129, Host 10.129. L
etcl. Host etcl &
etc Host et

Mode Multi-Select

Select | Cancel !

Click on each Oracle Solaris zone you want to add as a target, then click Select.

c. Specify the Named Credentials to be used for provisioning all the targets in
this zone.

Click the + icon to add new named credentials.

The example uses the ORACLE credential created earlier.

PaaS Infrastructure Zones

General Targets  Roles
Create Paa$ Infrastructure Zone : Targets

Back | Step2of4 Next Cancel
Credentials
Credentials to be used for provisioning in this PaaS infrastructure zone. The credentials should be the same for all hosts. You can only use Named Credentials that you own,
* Named Credential to use for this PaaS

ORACLE (SYSMAN |
infrastructure zone (¢ ) _]

Targets
Add one or more targets to the PaaS infrastructure zone.

o Add... } 3¢ Remove.

|Wame

Description [ Type Status | VM Guest |oracle vM Zone |
10.126.. Host 4@ na na
10.129. Host & na nja

Click Next to continue.

d. In the Create PaaS Infrastructure Zone: Roles window, click Add to select the

roles that can access this PaaS Infrastructure Zone, and then highlight the
appropriate role and click Select.

The example uses the EM_SSA_DEVUSER_IT role created earlier.
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Select Roles "

Search | Role Name ~| @

|Role Name | Description

DBAAS_ADMIN_ROLE  The DBaa$ Administrator Role
[ EM_584_DEVUSER_IT

EM_SSA_DEVUSER_SALE

EM_SSA_PERFUSER_IT

EM_SSA_PERFUSER_SALI

EM_SSA_PRODUSER_IT

EM_SSA_PRODUSER_SAL

EM_SSA_TESTUSER_IT

EM_SSA_TESTUSER_SAL

R o |

e. In the Create PaaS Infrastructure Zone: Review window, review the details and
click Submit to create the zone.

A message confirms that the PaaS Infrastructure Zone was successfully created.
You will return to the Middleware and Database Cloud Home page.

V¥ Establish Quotas for the Cloud Control
User

1. Choose Setup — Middleware and Database Cloud Home — Cloud — Database.
The Database Pools window is displayed.

2. Select Quotas from the left menu.

3. Click Create on the Quotas window.

ORACLE Enterprise Manager Cloud Control 12¢

€% Enterprise v (@) Targets + i Favorites » @ History ~

Database Cloud Self Service Portal Setup

Quotas
Quota is calculated for each seff service
only to databases provisioned through t

+ Database Pools
< Request Settings

+ Quotas View | [ Create... 7 Edit |

|Role Name
4

& Service Templates

The Create Quota window is displayed.
a. Click the magnifying glass icon next to the Role Name.

b. In the Select Roles window, highlight the EM_SSA_DEVUSER_IT role created
earlier, and then click Select.
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Create Quota fal

Quota

. .
Select Roles L
= Mi Select Roles

* &t Search | Role Name | ®
= | |Role Name | Description
DBAAS_ADMIN_ROLE  The DBaaS Administrator Rol
EM_SSA_DEVUSER _IT
EM_SSA_DEVUSER SALE
[ M_ssA_DEVUSER_TD
EM_SSA_PERFUSER_IT
EM_SSA_PERFUSER_SALI
EM_SSA_PRODUSER_IT
EM_SSA_PRODUSER_SAL |
EM_SSA_TESTUSER_IT
EM_SSA_TESTUSER _SAL |

m Cancel
ok | cancel

c. In the Create Quota window, type the memory, storage, and database
resources that will be available to this role, and then click OK.

Create Quota L]
‘Quota
* Role Name | EM_SSA_DEVUSER_TD Q
* Memory (GB) 32 |
* Storage (GB) 5000 ‘

* Databases 4 ‘

Lok cancel

The new quota is added to the list of available Quotas.
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V¥ Create the Database Software Pool

This database software pool will contain the ORACLE_HOME installations that will

be used to create database instances on the servers (zones) in the PaaS infrastructure
zone.

1. Choose Setup — Middleware and Database Cloud Home — Cloud — Database.
The Database Pools window is displayed.

2. Click Create on the Database Pools window.

ORACLE Enterprise Manager Cloud Control 12¢

&} Enterprise ~ (@) Targets v iy Favorites > @ History »

Middleware and Database Cloud @
‘€4 Middleware and Database Cloud ~

Database Pools
A database pool is a collection of servers or clusters

View + | |[GCieaten] 7 Edt 3§ Delete

| Poot Name

+ Database Pools
& Request Settings

o Quotas

The Create Software Pool wizard is displayed.

a. In the General window, type the name and description of the software pool
to create, and then click Next.

In the example, the maximum amount of databases per host is set to 10 for

demonstration purposes. In a live deployment this number is determined as
part of the overall system sizing exercise.

ORACILE Enterprise Manager Cloud Control 12¢

Software Pools
Create Software Pool : General

General
* Name | DevTestPool

Description | pool for development and test database instances to be placed

Placement Policy Constraints

Placement policy constraints allow the self service administrator to set maximum ceilings for resource utifization. This provides protection for the members of the software pool in terms of resource consumptian. For example, a production software pool might enforce m

* Maximum Number of Database Instances (per host) [ 10]

@ TIP The service instance will be provisioned on the first member that satisfies the placement constraints.

b. In the Targets window, type the details of the targets (for example, which
ORACLE_HOME software installations and which Oracle Solaris zones) that
will be used to create databases instances for the Cloud end user.

Select the DevTestZone PaaS infrastructure zone created earlier and set the
correct Oracle Solaris version.

c. Click Add to search for available ORACLE_HOME targets.
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d. In the Targets page, highlight each target you want to add to the software
pool, and then click Select.

e. Review the details, and then click Submit to create the software database
pool.

OIRACLE Enterprise Manager Cloud Control 12¢ Help »

Software Pools

Create Software Pool : Targets Back |Step2of2 Next m Cancel

Targets
Add on or more targets to the software poal. All targets must reside in the same PasS infrastructure zone.
* PaaS Infrastructure Zone Name | DevTestZone-IDE 7|
Description  Dev/test zone for JDE Databases

Target Type Orade Home
* Database Configuration | Single Instance Database ¥ |
* Platform | Oracle Solaris on SPARC (64-bit) =
* Version |11.2.0.3 7|
& Add.. | 3¢ Remove...
|Name | Description
b ot -oracle_home

The new database pool is available on the Database Pools window.

V¥ Create a Service Template

The service template is displayed to the Cloud end-user by way of the EM12c self
service portal. The user selects this service template to request EM12c Cloud Control
to run the deployment procedure and create the database instance on behalf of the
user.

1. Choose Setup — Middleware and Database Cloud Home — Cloud — Database.

The Database Pools window is displayed.
2. Select Service Templates from the left menu.

3. Click Create on the Service Templates window.
The Service Templates wizard is displayed.
a. In the General window, type a name and optionally a description for the
Service Template.
This service template will be made available to the database cloud end users, so

a descriptive name is important.

i. Click the magnifying glass icon to display a list of deployment
procedures.
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ii. Highlight the deployment procedure created earlier to provision a small
Single Instance database suitable for a development test environment, and
then click Select.

Select a Deployment Procedure "
:Prncedure Neme Description ‘5:::’;* |
Si-Medium-11gR2-Shared-1 11.2.0.30
S1-5mall-11gR2-Shared-1 11.2.0.3.0
HA-Small-11gR2-Dedicated-1 11.2.0.30
HA-Large-11gR2-Shared-1 11.2.0.3.0
H-Large-11gR2-Dedicated-1 11.2.0.3.0
HA-Medium-11gR2-Shared-1 11.2.0.3.0

[ s1:5mali-11gR2-Shared-Dev 112030
SI-Small-11gR2-Shared-L 11.2.0.3.0
Si-Small-11gR2-Shared-db10 10.2.0.50
S-HA_Small_11gR2 Shared-1 11.2.0.3.0

S ool

b. In the Configuration window, type a user name and password for the

database that the deployment procedure will create for the Database Cloud
end-user.

Click the locks to stop the end-user from changing the user name or password.

RAC is not used in this example, so the number of RAC instances is blank.
Click Next to continue.

¢. In the PaaS Infrastructure Zones window, click Add.
i. Select PaaS Infrastructure Zone as the target type, and then click Search.

ii. Highlight the appropriate target in the list, and then click Select.

Search and Select: Targets - Oracle Enterprise Manager ]
Search and Select: Targets o
~| Search
Target Type | PaaS Infrastructure Zone =
Target Name
On Host
Search
| |Torgettame [BrgetType  [OnHost | swns
[ DevTestzone J0E PaaS Infrastructure 2 nfa nfa
DevTestZone S PaaS Infrastructure 2 nfa nfa
devuser-Pass PaaS Infrastructure 2 nfa nfa
DevZone-1 PaaS Infrastructure 2 nfa nfa
PerfTestZone £ PaaS Infrastructure 2 nfa n/a
PerfZone PaaS Infrastructure 2 nfa nfa
PerfZone-L PaaS Infrastructure 2 nfa nfa
PerfZone PaaS Infrastructure 2 nfa nfa
Mode Single Select |

B o | |

The selected target is displayed in the list on the Create Service Template:
Paa$S Infrastructure Zones window.
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iii. Click the magnifying glass icon next to the added zone to display the list
of Database Software Pools.

iv. Select Database Pool as the target type, and then click Search.

v. Highlight the database pool created earlier, and then click Select.

Search and Select: Targets - Oracle Enterprise Manager =
Search and Select: Targets o
~| Search
Target Type | Database Pool |
Target Name
On Host
Search
| |Target Name | Target Type |On Host | Status
[ Devrestpool Database Pool nfa nfa
Mode Single Select

s o |

vi. In the Paas Infrastructure Zones window, click Next.
d. In the Roles window, click Add.

e. Highlight the roles that will access the service template, and then click
Select.

Select Roles L]

Search | Role Name v| ®
| |RoleName  |pescriptn

DBAAS_ADMIN_ROLE The DBaaS Administrator Role:
[ 1554 DEVUSER T

EM_SSA_DEVUSER_SALE

EM_SSA_PERFUSER_IT

EM_SSA_PERFUSER_SALI

EM_SSA_PRODUSER_IT

EM_SSA_PRODUSER_SAL
[ eM_ssa_TESTUSER IT

EM_SSA_TESTUSER_SALI

. o |

The EM_SSA_DEVUSER_IT and the EM_SSA_TESTUSER_IT roles are both
selected in this example.

f. Click Next on the Roles window.

g. In the Review window, review the details and click Submit to create the
service template.

The service template is created and displayed in the Service Templates list.
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V¥ Use Database as a Service

Once you have configured all of the necessary components, use this procedure to use
the database as a service on the SPARC SuperCluster T4-4 from Oracle.

1. Log in to OEM Cloud Control 12¢ as the DEVUSER_IT user created earlier.

2. Click the My Database option, and then click the Request Database button in
the Databases panel.

ORACLE Help~ | 38 DEVUSERIT~ | Logow O

Database Cloud Self Service Portal Page Refreshed Feb 11, 2013 8:42:24 PM PST ()
Manage (7)My Servers (3) My Databases (_)My Middieware &3 My Preferences
Home Chargeback.
Notifications Databases
Databases Due to Expire in Next 7 Days 0 View + 8 Delete
Service Templates Published in Last 7 Days 1 |Name |Tyee | Status | start [End  [zone |
[ DBe7fO2a ebcti-ent-appt Database Instance 3 Dec 19, 2012 04:47:28 PM GMT-08 Indefin DevZone-10g
hegs: DBd70. Cluster Database i Feb 11, 2013 11:58:40 AM GMT-08 Indefin DevTestZone-Sicbel
o thes lativ
(A0 e perpision (niies thess comiitotive DBdE Cluster Database & Feb 03, 2013 08:16:12 AM GMT-08 Indefin DevTestZone-Siebel
quota allowances when making database
requests. DBddd69 Database Instance 3 Jan 03, 2013 11:22:31 AM GMT-08 Indefin DevZone-10g
Databases: 4

The Select Service Template window is displayed.

3. Select the service template that was made available to this user’s role.

In this case, DevTestSmallSingleInstance is selected, which was created
earlier. Click Select.

Select Service Template <]

Search | Service Template Name v ®

__[Service Template Name | Description |

.BﬂvTa‘lSmilSirghlrdﬁrm Service template to create small single instance databases |
Si-5mall-10g-Shared Small Single Instance 10g Database, 4GB Memory, 2CPU |
S1-Smal-11gR2-Shared-PSFT Small Single Instance 11gR2 Database, 4GB Memory, 2CPL |
SI-Small-11gR2-Shared-Siebel Small Single Instance 11gR2 Database, 4GB Memory, 2CPL |

s o |
The New Database Request wizard is displayed.

a. In the General window, select the database zone from Destination Zone
menu. In this case, DevTestZone. Then select Next.

b. In the Deployment Inputs window, type a user name that can access the
database in the User Name box and click Next.

c. In the Schedule window, click Next.
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d. In the Review window, review the details and click Submit.

ORACLE

Hep~ O

General  Deployment Inputs Schedule  Review
New Database Request : Review

General

Destination Zane DevTestZone-JDE
Service DevTestSmallSinglelnstance
Request Mame DEVUSER_IT - Mon Feb 11 20:43:42 PST 2013

Back |Step4of4q Mext

o

Schedule

Start Immediately
End Indefinitely

The request has been submitted and its progress is indicated in the lower half

of the window.

When the database provisioning process is complete, the request will terminate
successfully and the Oracle service name created is displayed in the upper half
of the window (request ID 244 in this example).

ORACLE

Help = 12 DEVUSER IT~ | Log Out o

Database Cloud Self Service Portal

Page Refreshed Feb 11, 2013 8:45:34 PM PST ()
Manage (") My Servers (3) My Databases () My Middleware 2 My Preferences
Home  Chargeback
Notifications Databases
Databases Due to Expire in Next 7 Days 0 View v | (2} Request Database... 3 Delete
Service Templates Published in Last 7 Days 1 |Name | Type | Status |start |End  |zone
I ocioze. Database Instance & Dec 18, 2012 04:47:28 PM GMT-0¢ Indefin DevZone-1
b 2t ) DBd70ecs Cluster Database 4@ Feb 11, 2013 11:58:40 AM GMT-08 Indefin DeviestZone-S
[You e perpietail1p e cheen el i DBdB76a Cluster Database @ Feb 03, 2013 08:16:12 AM GMT-D8 Indefin DevTestZone-S
quota allowances when making database
requests, DBddde Database Instance & Jan 03, 2013 11:22:31 AM GMT-08 Indefin DevZone
Databases: 5
r 1
0 500
Memory: 10.62 GB 4
e ) Requests
T 1 - Cancel
0 500 View:.|
‘Requast D [ame |statis |Request St
Storage: 2.61 GB | | | | ype B
244 DEVUSER IT - Mon Feb 11 20:43:42 PST 2013 CREATE 4532  Scheduled  Create Service Instance Db
! { 243 DBcbfica Success  Delete Service Instance DI Feb
] 500 242 DBded Success  Delete Service Instance  DiFeb

To manage and monitor a database instance, simply click the instance name in
the database pane. Note that this window displays the connection string to
enable the user to connect and use the database.
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