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Overview to Quality Management

The Quality Management system helps you record and manage data that relates to
the material quality of your products. Using this system, you can verify whether the
material you produce meets your specifications at several points in your business
flow, such as purchasing, sales order entry and the work order cycle.

Quality Management does not limit you to quality control by lots. You can run and
record tests for individual items. This gives you greater flexibility to test items and
record the results at several points in the process. Doing so allows you to pinpoint
where failures or errors occur.

To maintain a successful quality management system, you must collect accurate and
meaningful data. You can compile the data into useful charts and reports that help
you make decisions and take corrective actions.

The JD Edwards World Quality Management system enables you to:
= Record inspection results in a consistent, controlled manner
= Monitor production processes to ensure product quality

By implementing a quality management system that helps you closely monitor
product quality, you can:

= Reduce the costs of rework and scrap by making timely decisions about product
quality

= Reduce labor costs by minimizing the time spent inspecting material, collecting
data, and reworking or repairing defective material

= Reduce service trips by identifying suspect components before shipment
= Reduce material scrap costs by identifying inferior components

= Increase customer satisfaction by improving overall product quality

Features

The Quality Management system includes the following features:

Tests

You can set up an unlimited number of tests to perform within your business cycle.
For each test, you define whether the expected test result is numeric or
alphanumeric, and the minimum, maximum, and target values, and whether the
expected test result should be in numeric or alphanumeric format. You can also
define the number of samples to take for each test and the sample size.
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Examples of tests include dimensional tolerances, color, potency, purity, visual
inspection, hardness and resistance.

Specifications

You can group tests that logically belong together or should always be performed
together with a test specification. For each specification, you can indicate effective
date ranges to invalidate tests that are replaced or that become obsolete.

Examples of specifications include mechanical, visual and electronic.

Iltem Test Specifications

After you define tests and specifications, you must create a type of preference
profile called an item test specification. The item test specification determines which
tests to perform and when to perform them for an item, item group, customer, or
customer group. This enables you to customize your product tests for both your
customers and the items they order.

An example of an item test specification is that one customer might require higher
tolerances of a test than another. You would use preference profiles to group the
appropriate tests and customize them for that customer.

Entering Test Results

You can enter test results during the following points of the manufacturing and
distribution process:

= When entering a receipt for an item on a purchase order

= Atany operation during purchasing receipts routing for purchase orders and
work orders

= When moving an item to stock after production (completions)
=  When entering hours and quantities

= When confirming a shipment or package

=  When confirming an ECS bulk or package load

You can review test results at the following points in the manufacturing and
distribution cycle:

= During sales order entry
=  When reviewing lots

You can work with tests directly from the Quality Management system. You can
also work with tests from programs in other systems. For example, when you enter
a work order, you can sample the item and test it accordingly.

After you enter test results, the system evaluates the test results against minimum
and maximum values and sets the lot status to pass or fail.

JD Edwards World, A9.1
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Reviewing Information

As you work with the Quality Management system, you can print tests and
specifications by item or by branch/plant. You can also print test results by lot
number or sales order number. You can use these documents within your business
and print a certificate of analysis (COA) for your customers. The certificate of
analysis includes for lots sold to a customer all the tests that were performed and the
resulting test data.

For items that require testing, and for when item names have changed during re-
classification, you can review and trace lots through product records. You can also
review non-conforming materials, which have failed quality tests.

Entering Generic Text

As you work with tests, you can enter additional information with generic text. Use
the generic text to indicate tools, testing equipment and sampling methods for the
following test-related information:

= Item

=  Work order routing instruction
=  Operation

=  Work order parts list

= Testentry

= Preference profile

= Specification entry

= Testresult

System Integration

Quality Management works closely with features in the following systems, all of
which are prerequisites for using Quality Management:

= |nventory Management

=  Procurement Management
=  Product Data Management
=  Shop Floor Control

= Sales Order Management
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Tables

Table Description

Test Definition (F3701) Contains test definitions which consist of
the Test ID, description, type of test,
minimum, maximum, target values and
effectivity dates. This table also contains
flags that indicate whether to print the test
on the certificate of analysis and whether to
print generic text.

Specification Master (F3702) Contains the description of the specification,
and effectivity dates.

Specification Detail (F37021) Contains information about the different
tests which are grouped within the
specification.

Preference Profiles for Quality Identifies which tests or specifications are

Management (F40318) required for an item, item group, customer,
or customer group. This table also contains
minimum, maximum, target values, test
type, print test flags, and effectivity dates.

Test Results (F3711) Contains the results from the tests
performed for an item located on a work
order, purchase order, or sales order.

Test Results Work file (T3711W) Contains test results if you have uploaded
them from a LIM (Laboratory Information
Management) system.

Certificate of Analysis (F37460) Contains test result records that print on the
Certificate of Analysis.

Non-Conforming Material (F3703) Contains records of failed tests.

Menu Overview

The JD Edwards World Quality Management system uses the following menus.

Menu Overview - Quality Management
Cuality Management G37

Daily Operations
* Quality Managament G3731

. Setup Processes

* Quality Management Setup G374

1-4 JD Edwards World, A9.1
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Overview to System Setup

Objectives

= To activate Quality Management for a branch/plant

= To define and review tests

= To group tests into specifications

= To define which tests to perform on items for a customer

= To define which customers require a certificate of analysis

About System Setup

You can customize the Quality Management system to meet your business’s specific
testing needs. Testing features appear at different points in your business cycle
based on the setup values you define.

The following graphic illustrates the information you must set up before you use the
Quality Management system.
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Gluality Management System Setup

T

Y
L]

Test Revisions specification Revisions

lterm
Test/Specifications
Quality Management

Branch/Plant Prefarence Profile
Constants
Inventory Management Sales Order Management

Setting up the Quality Management system consists of the following tasks:
= Setting up branch/plant constants

= Setting up tests

= Setting up specifications

= Setting up preferences

= Setting up inclusion rules for test results (optional)

= Setting up customer billing instructions (optional)

Before You Begin

= Decide which characteristics to test for each item whose quality you want to
measure.
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Setting Up Branch/Plant Constants

#NX_ | From Inventory Management (G41), enter 29
A< | From Inventory System Setup (G4141), choose Branch Plant Constants

You must activate the Quality Management system for each branch/plant within
which you want to measure an item’s quality.

To set up branch/plant constants

On Branch/Plant Constants

41304 Bronch®lant Comstants

ORACLE o Edwards Warld
URL Opan  POF Dacumend Firas

o s )

Fiehd Sonsve Help 43004 BramehiPlant Consteats

D plery Enon Mossage

Cuapldens Eunctoms

st Prosirmm Bkip to-Wrsach/Plant B

Apmbeaton Canmants

Syulam Coestants o

Pt P Branch/Flant Perscriptdan Beck Loc Ware
r 10 Modesto Distribution Cent Y ¥ N
r 10 Fhoends Branch Yom o
I 20 walley Forge Bistribution RS 1
' 27 Eastarn Nras DEstributisn N
r 30 Menphis Distritation Cent vON
C ail Fe. Morth Distribution Ct AU I
r 55 Portland Branch v KN
I 56 Chayenne Dranch ¥ NN
I© B0 Bostan Rranch Y. N N
I 5 Miant Branch Y NN
r YRR Yard ¥ N N
r STORES Madntanancs Dtarersan ¥ N [

Got: 1=Constants ZoPage @ 3cfhvadlabllity dslocations FleBateh FldaMorg

2
t+tc ettt =

(L] ]

Weaild Flestuices

Inu. Approusl
Perisd PBoute Code
1111
i
L]
af
b
L]
111}
L]
{1111
1111
L]
o7

1. To locate a specific branch plant, complete the following field:

=  Skip to Branch Plant

2. Choose the Constants option.
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3. On Branch/Plant Constants - Pg 1, complete the following field:

= Quality Management (Y/N)

Field

Explanation

Skip to Branch/Plant

Quality Management
(Y/N)

An alphanumeric field that identifies a separate entity
within a business for which you want to track costs. For
example, a business unit might be a warehouse location,
job, project, work center, or branch/plant.

You can assign a business unit to a voucher, invoice, fixed
asset, and so on, for purposes of responsibility reporting.
For example, the system provides reports of open accounts
payable and accounts receivable by business units to track
equipment by responsible department.

Security for this field can prevent you from locating
business units for which you have no authority.

Note: The system uses this value for Journal Entries if you
do not enter a value in the AAI table.

Form-specific information

Use the Skip to Branch/Plant field at the top of the form to
begin the form display with the branch/plant code you
enter.

This flag indicates whether to activate the Quality
Management system (System 37) for your branch/plant.
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Setting Up Tests

After you activate the Quality Management system, you can define tests to perform
at a specific branch/plant or across all branch/plants. An example of a test is syrup
concentration for a soft drink.

For each test, you can define:

Description

How to record results

Test sample

How to evaluate the results

Information to print on the certificate of analysis

ASTM reference numbers

This section contains the following:

Defining Tests
Reviewing Tests

Printing Tests

Defining Tests

) From Quality Management (G37), enter 29

A From Quality Management Setup (G3741), choose Test Revisions

When you define a test, you determine which characteristics you want to measure
for an item.

Defining tests consists of the following tasks:

Reviewing tests
Entering tests
Entering user-defined codes (optional)

Entering text

Quality Management Guide (Revised - January 15, 2007) 2-5
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To review tests
Before you enter a test, you can review tests at a branch/plant to ensure that the
same one does not already exist.
On Test Revisions
1. Place the cursor on the following field:
= TestID

2. Tosearch, press F1:
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o€l I [ET)
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Fr I =]
0=l | [i51]
S-1 I L=
B .
I I [

3. On Test/Specification Search, complete the following fields:
= Search Text
= Branch/Plant
= Type

4. To work with a test, use the Select option.

Field Explanation

Test ID The unique identification for a test to be performed on an
item. For example:

COL Color test
DENS Density Test
CL-2 Clarity Test
Search Text The unique identification for a set of tests which need to be
performed together. For example:
F-156 - FDA Specification 156
SP34 - Specification 34
Type Code used to indicate whether a record within Item/Test
Specifications is a test or specification.
Valid values for entry are:
T Test

S Specification
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To enter tests

On Test Revisions
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1. To identify the test, complete the following fields:
= Branch/Plant
= TestID

= Description

=  Property

2. To define how to record test results, complete the following fields:

=  Test Type
=  Numeric (1/0)

= Display Decimals

= Display/Evaluate

= System Code
= User Defined Code

3. To define information about the sample and how to evaluate it, complete the

following fields:

=  Minimum Value

= Target Value

=  Maximum Value

Quality Management Guide (Revised - January 15, 2007)
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=  Number of Samples
= Sample Percentage
= Accept Quantity

= Accept Percentage
= Sample Size

To determine the information that prints on the certificate of analysis, complete
the following fields:

= Print Test

= Print Text (1/0)

To categorize tests into groups, complete the following fields:

= Category Codes 1-5

Complete the following optional field which is for information only:
= ASTM Reference

If you have defined alphanumeric test results, you must identify the results to
collect.

Field Explanation
Description A brief description of an item, a remark, or an explanation.
Test Type Controls how the system processes tests as you enter test

results. For example:

R Required - Result values are required during Results
Entry. The system does not allow an item to pass
quality inspection until you enter results for each
required test.

@) Optional - Result values are optional during Results
Entry. The system allows an item to pass quality
inspection regardless of whether you have entered
results for each optional test.

G Guaranteed - Result values are optional during
Results Entry. You can control whether Guaranteed
tests appear as you enter test results with the
‘Display Test’ field on Test Revisions. In addition,
guaranteed tests print on the Certificate of Analysis.
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Field

Explanation

Numeric (170)

Display Decimals

Display/Evaluate

System Code

User Defined Code

Minimum Value

Target Value

Maximum Value

Number of Samples

Determines whether a test result value will be numeric or
alphanumeric.

Valid values are:

1 Indicates that the result value is numeric and should
be right justified.

0 Indicates that the result value is alphanumeric and
should be left justified. Tests that are using
alphanumeric result values must have User Defined
Code tables set up that contain alpha to numeric
translations. The purpose of these tables is to supply
result evaluations with a way of determining
whether a result is within the range of the minimum
and maximum values.

Use this parameter to designate the number of decimals in
the currency, amount, or quantity fields the system
displays. For example, U.S. Dollars would be 2 decimals,
Japanese Yen would be no decimals, and Cameroon Francs
would be 3 decimals.

A code used to determine whether or not a test will display
when viewing test results. Valid values are:

0 The test will not display when using Test Results
Revisions or result inquiry programs. This value will
only be allowed for tests of type G, Guaranteed.

1 Display all occurrences of a test when using result
inquiry programs. In order to provide for the entry
of result values, all occurrences of a test will always
display in Test Results Revisions.

2 Display only the average result record when using
result inquiry programs. Test Results Revisions will
always display all occurrences of a test and the
average result record.

3 Display the last occurrence of a test when using
result inquiry programs. The last occurrence will be
the test results record that was entered last using
Test Results Revisions.

A user-defined code (98/SY) that identifies a
JD Edwards World system.

Identifies the table that contains user-defined codes. The
table is also referred to as a code type.

The lowest value for the desirable test result.

The preferable or target test result within the test results
range.

The highest value for the desirable test result.

The number of samples to be taken for the test.

Quality Management Guide (Revised - January 15, 2007)
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Field Explanation

Sample Percentage The percentage of an order quantity that will be used to
determine the number of samples to create in Test Result
Revisions. For example, if the sample percentage is 50
percent and the order quantity is 10, 5 samples will be
created in Test Results Revisions. Use either this field OR
number of samples to tell the system how many samples to
create.

Accept Quantity Indicates the quantity of tests that must pass in order for the
test sample to pass quality control. The system evaluates
this value when the sample percentage is not equal to 1. To
use this accept quantity value, you must complete the
following fields on Test Definitions accordingly:

Display/Evaluate 1
Accept Percentage 0
Sample Size The quantity of one sample to be taken for the test.
Print Test A code used to determine whether or not a test will print on

the Certificate of Analysis. The valid values are:

0 The test will not print on the Certificate of Analysis.

1 Print all occurrences of a test on the Certificate of
Analysis.
2 Print just the average test result record when printing

the Certificate of Analysis.

3 Print the last occurrence of a test when printing the
Certificate of Analysis. The last occurrence will be
the test results record that was entered last using
Test Results Revisions.

To enter user-defined codes

If you have set up alphanumeric test result values, you must set up a user-defined
code table that contains the alphanumeric results and their corresponding numeric
values. The system uses this table to evaluate if an alphanumeric test result is within
the range of minimum and maximum values.

An example of an alphanumeric test result is a color, such as yellow, amber, and
orange.

On Test Revisions

1. Choose the User Defined Codes function.
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W 0057 User Defimed Code Revisions r— I-rEI:'EI
ORACLE o Edwards Warld
LIFL, Dipsn  POF Dacumss Ervaiad Waild Resautces
Fiedd Sonsme Help BuoEL User Defined Code Heudsisns
D plery Enon Mossage Susien Code |
Cespley Functons Uzer Defined Godes I
F il Frsiiqinen Abtion Cest r Skip Ta Cods | —
e Dateils
Liser Dlred Code Typ
& CorEchE
::Ei;ﬁ;:ﬁ cc:. 7 Code Pescription Percriptdon=2
bdierrvn (Cairsar S | l I
Wiheuw Llised | [ I
Abamate Lang Dese {1 I I
R Frint Lger Defingd Cods I !

Clear Scredn [ [

[ [ [

I [ I

I [

I 1

I [

I [

I I

I [

I I

Fiz(ode Tuges FldsMese FlScWhere Used FIR=Translate F2LaPrink F2d=Mere

2. On User Defined Code Revisions, complete the following fields:
= System Code
= User Defined Codes
= Code
= Description
= Description-2

After you have entered alphanumeric test result values, you can enter text for

the test.

Field Explanation

Skip To Code To begin the information displayed on the form with a
specific user-defined code, enter the code in this field.

Code This column contains a list of valid codes for a specific user-
defined code list. The number of characters that a code can
contain appears in the column title.

Description A user-defined name or remark.

To enter text

Use generic text to add instructions related to a specific test such as sampling
methods.
On Test Revisions

1. Choose the Memo function.
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2. On Test Identification Text, type text.

The message See Memo appears on Test Revisions for tests with generic text.

Reviewing Tests

2-12

7X From Quality Management (G37), enter 29
A/~ | From Quality Management Setup (G3741), choose Test/Specification Where Used

Use the Test Where Used program to review the item test specifications that contain
a test at a certain branch/plant. Use this information to review and maintain item
test specifications across your branch/plants.

To review tests

On Test/Specification Where Used

W 3707 TestSpecilcation Whene Used

CORACLE i Edwards Warld .

JRL Oipsn  POF Dacumeant

i Bang
Fietd Sonsmee Help 202 Test/Gperitication Where Used Branch/FLant n=n
Cuspibery Enca Mossege
B

”‘:r"_"y' ncscna TestiSpecdficatian [so=oa] Chech Bottled drinl colar

st Prosgrien Tast/TpetiFleation Tupe |7 Resiadon [

e Diateils

Cleat Soreen i facive
(il Teat/Specifloation Pescription Fev Freom Thru
r.": panz FEIN Teata BRI @9/1AS00  12F3LFEE

Dpti 1=Preference Profiles 2aTest Revisbons F2a=More Kxya 4
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1. To locate a specific test, complete the following fields:
= Branch/Plant
=  Test/Specification

2. Enter T in the following field:
= Test/Specification Type

3. Access the detail area (F4).

W 3707 TestSpecilcation Whene Used

ORACLE 1p Edwards Warld
LIFL Opsn  POF Diacumend Ersad Welaild Redauices
R 7 a,
i Sons
Fietd Sonsmee Help 202 Test/Gperitication Where Used Branch/FLant n=n
Crspilry Enca Mossage
E
py Lo Test/Specification EEE Check Battled drink colar
st Prosgrien Tast/Dpeti Fleation Tupek |7 Resdadon [
e Diateils
Cleat 5o
bl Effective
(il Teat/Specifloation Pescription Fev Freom Thru
r.": panz FEIN Teata BRI @9/1AS08 12F3LFEE
Preferente Cusiemer Runber Branch LE:]
Gustiomer Group. Mininun
Tten Musbar A6 Taraet
Iven Grove Haxinun
Dpti 1=Preference Profiles 2aTest Revisbons F2a=More Kxya 4

4. Review the following fields:
= Test/Specification Flag
= Description
= Branch
= Customer
=  Customer Group
= |tem
= Item Group
= Minimum
= Maximum

= Target

What You Should Know About

Reviewing branch/plants  you can review the tests across all of your branch/plants by
entering an asterisk (*) for the branch/plant.
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Printing Tests

From Quality Management (G37), enter 29

Report

initions

From Quality Management Setup (G3741), choose Test Def

ludes all the tests
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Set Up Specifications

Setting Up Specifications

You should group tests that will always be performed at the same time into a
specification. Specifications can be unique to a branch/plant or common across all
branch/plants.

An example of a specification is a blending specification for a soft drink, which
contains tests for caffeine, color shade and syrup concentration.

For each specification, you can define:

= Name and description

= Revision levels

= Effectivity dates

=  Which tests to include in the specification
This section contains the following:

=  Defining Specifications

=  Reviewing Specifications

=  Printing Specifications

Defining Specifications

z:' From Quality Management (G37), enter 29
N/~ | From Quality Management Setup (G3741), choose Specification Revisions

As you define a specification, you determine which tests and specifications to
perform at the same time.

Defining specifications consists of the following tasks:
= Entering specifications

= Locating revision levels

= Entering text

= Locating specifications
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To enter specifications

On Specification Revisions

W 370@  Specificetion Reviskam

(L] ]

Wanld Feaautees
Fietd Sonsmee Help w2 pecitizatinn He Branch/FLant [ET]
s plery Enor Mpsssge
I.l‘:rrl nkons fiction Code E
st Prosgrien Spacificstion [ponl Dakc, [Tencentrate Taats
I alaile Beuiad =
b = cuision Lewel 1
el Gpecficahin Ted
Spacicaion Pinitean L
Cloer Sciwan Effectdve Fron 0110497
Thew  [i3stiin
Category Code 1 I Categoryg Code 4
Dategary Cade 3. [ Dategarg Cade 5
Category Code 3. [
Heq Test 10 Branch/#last Rlninun Hazinun
| I | nan .80 Ll
7 F I Wil HATCH FRLE WATCH DRRK
3 E I [EL] ! 20
a | |
=0 I
&0 [
T |
| | I
| I
Flisfigms Fi=Zpee Bew Levels Fid:Mere Heys
1. To identify the specification, complete the following fields:

= Branch Plant
=  Specification
= Description
= Revision Level

2. To define the specification’s range of effectivity, complete the following fields:
= Effective From
= Effective Thru

3. To categorize specifications into groups, complete the following fields:
= Category Codes 1-5

4. To group the tests and other specifications, complete the following fields:
= Test
= Branch Plant
After you enter a specification, you can review revision levels for that
specification.

Field Explanation

Revision Level

The revision level of the specification.

2-16
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Field Explanation

Effective From A date that indicates one of the following:

=  When a component part goes into effect on a bill of
material

=  When a routing step goes into effect as a sequence on
the routing for an item

=  When arate schedule is in effect

The default is the current system date. You can enter future
effective dates so that the system plans for upcoming
changes. Items that are no longer effective in the future can
still be recorded and recognized in Product Costing, Shop
Floor Control, and Capacity Requirements Planning. The
Material Requirements Planning system determines valid
components by effectivity dates, not by the bill of material
revision level. Some forms display data based on the
effectivity dates you enter.

Effective Thru A date that indicates one of the following:

= When a component part is no longer in effect on a bill
of material

=  When a routing step is no longer in effect as a sequence
on the routing for an item

=  When arate schedule is no longer active

The default is December 31 of the default year defined in
the Data Dictionary for Century Change Year. You can
enter future effective dates so that the system plans for
upcoming changes. Items that are no longer effective in the
future can still be recorded and recognized in Product
Costing, Shop Floor Control, and Capacity Requirements
Planning. The Material Requirements Planning system
determines valid components by effectivity dates, not by
the bill of material revision level. Some forms display data
based on the effectivity dates you enter.

Category Code 1 One of five reporting codes that can be assigned to each
specification defined. Use these codes to categorize
specifications into different groups. Category codes are user
defined (System 37, types S1 through S5).

Examples:
Category code S1 - Specification Group
Category code S2 - FDA Code
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To locate revision levels

A revision level is an alphanumeric character that represents the number of times a
specification has changed. To avoid overlapping revisions, the system verifies that
the start dates of revisions are not greater than the end date for other revisions.

On Specification Revisions

1. Choose the Specification Revision Levels function.

FT0EW Specification Selection

tpecification D]

Branch/FLant Han

Skip to Bevisdon

Cesorbption Brgrem Effective From | Dates Theu [
Bl P Corwobnd rnte Ted Hafl [ (a7 or Al el

2. On Specification Selection, review the following fields:
= Revision Level
= Effective From
= Effective Thru
= Branch Plant
3. Towork with a revision level, choose the Select option.

After you locate revision levels, you can enter text for the specification.

To enter text

On Specifications Revisions

1. Choose the Memo function.

006 Test Specificotion Text

#1 R
Teat Speelfication eoal
Revisien ]
Dranch/Plank ., . . nag

Tample produgl in sscardance wilh AETR

sempling procedures
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2. On Test Specification Text, type instructions.

The message See Memo appears on Specification Revisions for specifications
with text. After you enter text, you can locate all specifications for a
branch/plant.

To locate specifications

On Specification Revisions
1. Place the cursor on the following field:
=  Specification

2. Tosearch, press F1:

ATIW TearSpecileatmn Search

Search Teat Turt 3

Branchs/Piani 510

S | Tt bons T B e | Tirach/FlLint |
] [LH m._=
bz Bdy I
P, ] Hil

3. On Test/Specification Search, review the following fields:
= Specification/Test ID
= Revision
= Branch/Plant

4. To work with a specification, choose the Select option.

Reviewing Specifications

ZX From Quality Management (G37), enter 29
» From Quality Management Setup (G3741), choose Test/Specification Where Used
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Use the Test/Specification Where Used program to review where specifications are

used within your branch/plants.

To review specifications

On Test/Specification Where Used

L_IETFiek]

TerstSpec il ot i Where Lised

Weaild Flestuices

R rl a
Figtd Sonsive Help 17202 Test/Eperd tizatian Where lsed Eraneh/Plant CEN]
Cuspibery Enca Mossege
Drspley/ Flintsons TestiSpecdficatian [EC-03 Test concentration Llessel
st Prosgrien Tast/OpatiFleation Tupe [T Besdagon [
I Dol
Cleat Soreen Effective
(il Test/Specifloation Pescription Fev Freom Thru
rﬁ poni Corantrale Taald BRY @9Y1OSOT 12431008
rs Dopl Cereenbrale Tesls ol BRRS0T 12431418
r:: pon: Corcentrate Tests ool OF/10/97 12491718
r:'. poni Cancantrats Taata Dol a3v/10s97 12531500
r T 26-83 Test conceniration Lewsl @006 1243005
rl EC=p3 Test concentratios Lewel BNA0S0E 12730428
Opti 1=Preference Profiles FaTest Revisbons F2a=More Fgys <
1. To locate a specification, complete the following fields:
= Branch/Plant
= Test/Specification
= Revision

2-20

JD Edwards World, A9.1



4BSet Up Specifications

2. Enter Sin the following field:

Test/Specification Type

3. Access the detail area (F4).

W 3707 TestSpecilcation Whene Used

Ervaiad

Weaild Flestuices

Fiedd Sonsme Help

Chsplany Enon Mossage

Ceaplens Funcioms

[ e—
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Cleat Soreen

o p i ¥

Iz Test/Epepitization Where Uzed
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Iz oom

Preferents
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Tren Grove
[Tz pooy

Preferente

Comzentrate Tests
Custemer Runber
Custemer Graup,
Tien Momber
Iten Greup

LEC]

I 2 pom
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Custessr Group,
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a1ee=K
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Eraneh/Plant LES]
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Target,
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Do oL0seT
Mranch,

1231410
)

Hindnun

Target.

Haxinun

F2dsMore Keys ¢1

4. Review the following fields:

Test/Specification Flag
Description
Revision Level
Effective From
Effective Thru
Customer Number
Customer Group
Item Number

Item Group
Branch

Minimum
Maximum

Target

Printing Specifications

From Quality Management (G37), enter 29

From Quality Management Setup (G3741), choose Specifications Report
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Use the Specifications Report program to create a report that includes all the test
specifications for the branch/plant you select. Use this information to review and
maintain specifications within your business.

37415 JD Edwards World Page. . . 1
Test Specification Report Date. . . . 3/06/17
Rev ---- SPECIFICATION CATEGORY ---- Effective Date
Specification ID Description Branch Plant L
Lvl  Code 1 Code 2 Code 3 Code 4 Code 5 From Thru

BCSPECO1 BAC12 1 ALE S22 S32 S41 S51 03/01/20 12/31/10
Tests : Description :

BCTEST1 Bac’s Test 1

BCTEST2 Bac’s Test 2

BCTEST3 Bac’s Test 3
BCSPEC02 Barbara’s Spec 2 BAC12 AAA S21 S32 S41 03/04/20 12/31/10
Tests : Description :

BCTEST4 Bac’s QM Test 4
BREW SPEC Deepk’s Spec DA 001 11/13/19 12/31/10
Tests : Description :

OVRLOAD Overload Test

TASTE Taste of beer

TASTEL Test for taste of beer
BREW SPEC Deepk’s Spec DA 002 11/13/11 12/31/12
Tests : Description :

COLOR Collor of beer
BREW SPEC Deepk’s Spec DA 003 12/03/21 12/31/21
Tests : Description :

TASTE Taste of beer

TEST Test for color of beer
BREW SPEC Descr DA 005 LAG 11/13/17 12/31/17
Tests : Description :

COLOR Color of beer

TASTE Taste of beer
BREW SPEC Ellen’s Spec ELG 001 ALE 11/13/19 12/31/20
Tests : Description :

BOTTLING Bottling Inspection

COLOR Color of beer

LISA-2 Lisa-test 2

LISA-2 Lisa-test 2

TASTE Taste of beer
BREW SPEC ELG SPEC ELG 002 11/13/99 12/31/99
Tests : Description :

COLOR Color of beer
BREW SPEC ELG SPEC ELG 003 11/13/17 12/31/18
Tests : Description :

COLOR Color of beer

TASTE Taste of beer
BREW SPEC Ellen’s Spec ELG 5 11/13/20 12/31/21
Tests : Description :

COLOR Collor of beer

LISA-2 Lisa-test 2
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Setting Up Preferences

You can use preferences to customize Quality Management to meet your specific
business requirements. Typically, you create preferences when you have consistent
business requirements, such as:

= Your customer’s specifications
= Your company’s policies
= Regulatory agency rules

In Quality Management, you can use a type of preference called an item test
specification to customize tests and specifications for any combination of customer,
customer group, item, or item group. The system uses a preference hierarchy to
determine which test to use for which combination. This information is used to
control your access to Quality Management forms from other systems.

An example of a preferences used in Quality Management is a customer who
requires a variety of tests or customized tests for an item when it is received from a
supplier.

This section contains the following:

= Defining Item Test Specifications

= Entering Text
=  Printing ltem Test Specifications

Before You Begin

=  Review Preference Profiles in the Sales Order Management Guide

Defining Item Test Specifications

#N | From Quality Management (G37), enter 29
> From Quality Management Setup (G3741), choose Preference Profiles

After you define tests and specifications, you can define which tests and
specifications to perform for a specific customer, customer group, item, or item
group. For each item, you can review its range of tests. For each customer, you can
review its unique specifications.

You must indicate when to enter test results for each item test specification. For
example, to enter test results during Work Order Inventory Completions, you
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would activate the Manufacturing Operations option. You can also determine when
test results appear at an operation sequence. You do not have to activate all of the
programs, but you must activate at least one program.

Defining item test specifications consists of the following tasks:
= Defining preferences

= Expanding a specification

To define preferences

On Preference Profiles

1. Choose the Quality Management option.

W 40300 CQuality Massgemsent E ||b|.'E|

Erad Weaild Flestuices

Fietd Sonsmee Help LUETT] Quality Manapenest

D plery Enon Mossage

Cuapldens Eunctoms fcticn G T

F sl Frcquaen '

Ir':'":‘ e o fiut taner Bumber

% s plary Privioaahy i

okt Prilnses OR Customer Braup

Irrvoice Cyole Celo Fule & g G =

=, TeR Husier 10 Line Sport Drisk
Ll Soman
= R Tten Grees
+ OranchiPlast Wil Memphis Wfg, Plast
. Effeetive
0 Zeq 1 fest/ipeeifization Feu Branch/Flant From Thra
M E=a [ n3n [Ermsee [12730/20
| I | [
[ | I
I I [
= I r
e[l i
e I
CCE Ol [0
=Tl i f
FUPreaious F2dsore Keys

2. On Quality Management, complete one of the following fields to define a
specification for a customer:

= Customer Number
= Customer Group
3. To define a specification for an item, complete the following fields:
= Item Number
= |tem Group
= Branch/Plant

4. To determine the tests and specifications that make up the item test
specification, complete the following fields:

= Test Sort Sequence Number

= Test/Specification Flag
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= Test/Specification

= Specification Revision

=  Branch/Plant
= Effective From
= Effective Thru

Access the detail area.
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> complete the following fields:
=  Test Type
= Minimum
= Target
=  Maximum
= Print Test
7.

fields:

= Manufacturing Operations

= Operation Sequence

= Routing Type

= Manufacturing Receipt Routing

Sequence Number - Operations

Manufacturing Completions

Quality Management Guide (Revised - January 15, 2007)

To override testing and sampling information from the original test definition,

To specify from which programs to enter test results, complete the following
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= Purchasing Receipts

= Purchasing Receipt Routing
= Bubble Sequence

= Ship Confirm

= Load and Delivery

To expand a specification

You can expand specification to view its corresponding groups of tests and lower

level specifications.

On Preference Profiles

1. Choose the Quality Management option.
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2. On Quality Management, complete one of the following fields to locate an item
test specification that contains a lower level specification:

= Customer Number
=  Customer Group

= Item Number

= Item Group

= Branch/Plant

3. For a specification, choose the Split Specification option and press Enter.

4. Locate the item test specification and review the separate tests that replace the

specification.
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Field

Explanation

Customer Number

Customer Group

A number that identifies an entry in the Address Book
system. Use this number to identify employees, applicants,
participants, customers, suppliers, tenants, and any other
Address Book members.

Form-specific information

Enter an address number when you want to define a
preference for a specific customer. The preference can be for
the customer alone, or a combination of the customer and
an item or item group.

If you leave both the Customer Number and Customer
Group fields blank, the system applies the preference to all
customers.

For Agreement Penalty Schedules:

Enter the partner’s address number.

User defined code (system 40, type 18) identifying a group
to which you can assign customers for the Item/Test
Specifications. Do this when the customers are similar and
you want to group them together to define preferences
quickly and easily.

Enter the code that identifies the customer group for which
you want to define a preference. You can define the
preference for this group alone or for a combination of
customer group and item or item group.

If you leave both the Customer Number and the Customer
Group fields blank, the system applies the preference to all
customers.

Quality Management Guide (Revised - January 15, 2007)
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Field Explanation

Item Number A number that the system assigns to an item. It can be in
short, long, or 3rd item number format.

Form-specific information

Enter the number of the item for which you want to define a
preference. You can define the preference for the item only
or for the item and a customer or customer group.

If you leave both the Item Number and Item Group fields
blank, the system applies the preference to all items.

Item Group Item types that an item can be grouped into for each of the
different preference types.

Seq A number used to determine the sort order of tests and
specifications within Item/Test Specifications.

Manufacturing Operations  Controls whether a test will display on the Test Results
Revision form when you access test results from any of the
following Manufacturing programs:

=  Co/By Product Completions (P31115)

= Super Backflush (P31123)

=  Work Order Employee Time Entry (P311221)

Valid values are:

1 The test will appear in Test Results Revisions.

0 The test will not appear in Test Results Revisions.

You can use this value with the operation sequence and
routing type to control the appearance of the test at an
operation or routing type.

Sequence Number - In routings, this number is used to sequence the fabrication
Operations or assembly steps in the manufacture of an item. You can
track costs and charge time by operation.

In bills of material, this number designates the routing step
in the fabrication or assembly process that requires a
specified component part. You define the operation
sequence after you create the routing for the item. The Shop
Floor Control system uses this field in the
backflush/preflush by operation process.

In engineering change orders, this number is used to
sequence the assembly steps for the engineering change.

Skip To fields allow you to enter an operation sequence that
you want to begin the display of information.

You can use decimals to add steps between existing steps.
For example, use 12.5 to add a step between steps 12 and 13.
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Field

Explanation

Type of Routing

Manufacturing Receipt
Routing

Sequence Number -
Operations

Manufacturing
Completions

Purchasing Receipts

User defined code (system 40, type TR) that designates the
type of routing. You can define different types of routing
instructions for different uses.

For example:

M Standard Manufacturing Routing
RWK Rework Routing

RSH Rush Routing

You define the routing type on the work order header. The
specific type of routing defined will then be used in the
work order routing.

Product Costing and Capacity Planning systems use only M
type routings.

Controls whether a test will display on the Test Results
Revision form when you access test results from the
Routing Movement and Disposition (P43250) program
when the routed order is a manufacturing work order.
Valid values are:

1 The test will appear on Test Results Revisions.

0 The test will not appear on Test Results Revisions.
You can use this value with the operation sequence to
control the appearance of the test at a route operation.

The sequence in which the system performs the operations
or steps of the route.

Controls whether the test will display on the Test Results
Revision form when you access test results from either of
the following Manufacturing programs:

=  Work Order Inventory Completions (P31114)

= Completions Workbench (P3119)

Valid values are:

1 The test will appear on Test Results Revisions.

0 The test will not appear on Test Results Revisions.
Controls whether a test will display on the Test Results
Revision form when you access test results from either

Receipts by P/0O or Receipts by Item (P4312). Valid values
are:

1 The test will appear in Test Results Revisions.

0 The test will not appear in Test Results Revisions.

Quality Management Guide (Revised - January 15, 2007)
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Field Explanation
Purchasing Receipt Controls whether the test will display on the Test Results
Routing Revision form when you access test results from Routing

Movement and Disposition (P34250) and the routed order is
a purchase order. Valid values are:

1 The test will appear on Test Results Revisions.
0 The test will not appear on Test Results Revisions.

You can use this value with the operation sequence to
control the appearance of the test at an operation.

Sequence - Bubble A secondary bill of material sequence number to indicate
Sequence the drawing bubble number.
Ship Confirm Controls whether the test will display on the Test Results

Revision form when you access test results from the Ship
Confirmation (P4205) program. Valid values are:

1 The test will appear on Test Results Revisions.
0 The test will not appear on Test Results Revisions.
Bulk Confirm Controls whether the test will display on the Test Results

Revision form when you access test results from either Bulk
Confirm by Order or Bulk Confirm by Trip (P49510). Valid

values are:
1 The test will appear on Test Results Revisions.
0 The test will not appear on Test Results Revisions.

What You Should Know About

Accessing item test You can access Quality Management item test specifications
specifications from the following screens:

=  Test Results Revisions
= Bill of Material Revisions

= Item Branch/Plant Information

Entering Text

), From Quality Management (G37), enter 29
NZ | From Quality Management Setup (G3741), choose Preference Profiles

After you enter an item test specification, you can attach text that provides
additional detail. For example, you might want to explain sample collection
methods and tools.
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To enter text

On Quality Management

1. Choose the Memo function.

Wi Proderes Ton

ok o

ORACLE oEdwards wond

Flebger Tnty Fhlmy Ficlel FRBteiels

2. On Preference Text, type text.

The message See Memo appears for item test specifications with text.

Printing Item Test Specifications

#N_ | From Quality Management (G37), enter 29
> From Quality Management Setup (G3741), choose Item Test Specifications

Use the Item Test Specifications program to create a report that includes all test
specifications by item, item group, customer, or customer group for the
branch/plant you select. Use this information to maintain and review item test
specifications within your business.

Processing Options

See Item Test/Specification Report (P37420).
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Setting Up Inclusion Rules for Test Results

#N | From Quality Management (G37), enter 29
> From Quality Management Setup (G3741), choose Test Results Inclusion Rules

Before you print certificates of analysis and trace test results, you must set up
inclusion rules. These rules enable you to limit the Item Ledger transactions that the
system processes when tracing the test results for linked lots.

The system traces a lot by associating corresponding transactions, such as a receipt,
an issue, a completion, and a sales order. If you do not associate the documents, the
system stops tracing. For example, if you do not include the completion document
type in inclusion rules, the system stops tracing at the completion transaction.

To set up inclusion rules for test results

On Test Results Inclusion Rules
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1. For each document type, complete the following fields:
= 02 Character Code
= Description

2. To limit Item Ledger transaction processing, enter the M document type in the
following field:

= Description 2
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Setting Up Customer Billing Instructions

ZX From Sales Order Management (G42), choose Customer Revisions
AP< | From Customer Revisions (G4221), choose Customer Master Information

If you use JD Edwards World’ Sales Order Management system, you must use
customer billing instructions to indicate which customers should receive a certificate

of analysis.

A certificate of analysis is a document that lists the tests and test results for items
sold to a customer.

Before You Begin

= Ensure that you have set up tests with the appropriate Print Test Flags to control
which tests print on the certificate of analysis. See Defining Tests.

See Also

=  Printing a Certificate of Analysis
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2-36

To set up customer billing instructions

From the Customer Revisions menu (G4221) in Sales Order Management, choose
Customer Master Information. Press F13.

On Billing Instructions:
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1. To locate a specific customer, complete the following field:
=  Address Number

2. Complete the following field:
=  COAPrint (Y/N)

Field

Explanation

COA Print

Code that is used to indicate that a Certificate of Analysis
(COA) will print for the customer. Valid values are:

Y to allow the printing of the COA

N to prevent a COA from printing for a specific
customer when the Certificate of Analysis report is
run for a group of customers.

Note: This feature is only activated when the Quality
Management System is in use and the COA is created.
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Overview to Test Results

Objectives
= To enter test results during Manufacturing, Distribution, and ECS processing
= To review and analyze test results
= To print test results and certificates of analysis

About Test Results

After you set up the Quality Management system, you can collect, enter, and review
test results for an item.

An example of a test result is 0.20 percent syrup result for a sample of a soft drink
being tested for syrup concentration.

You can work with test results during your manufacturing and distribution business
cycles at the following points:

When you enter a receipt for an item on a purchase order

At any operation sequence during purchasing receipts routing when you record
the movement of a received item

When you record completions at operations during the manufacturing process

When you complete the item after the manufacturing process and moving it into
stock

When you enter a sales order

During load and delivery or ship confirmation

In addition, you can work with test results from the Quality Management menu.
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The following graphic illustrates from which programs you can access Quality
Management information:
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Working with test results consists of the following tasks:
=  Working with test results

* Reviewing test results
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Working with Test Results

You collect test results after you measure the quality of an item's characteristic. For
example, a caffeine test for a soft drink would include taking a sample of the item
and measuring for caffeine levels.

After you collect and enter the test results at the various points in your business
cycle, you process the test results. The system compares the results to the minimum
and maximum values, and the acceptable quantity or percentage that you
previously defined for the test. If you are using lot control, the system evaluates the
lot to determine whether it passes or fails quality inspection based on how many
samples pass or fail. The system then sets the lot status to the value that you defined
in the processing option for failed lot status.

Test Results Revisions (P3711) supports import/export functionality. See the
Technical Foundation Guide for more information.

This section contains the following:
=  Entering Test Results

= Entering Text
=  Processing Test Results

= Working with External Test Results

Entering Test Results

#X | From Manufacturing Systems (G3), choose Quality Management
AP< | From Quality Management (G37), choose Test Results Revisions

You can enter test results for an item and lot from the Quality Management system
menu, or from many programs within the Manufacturing and Distribution systems.

The format of Test Results Entry varies, depending on two factors:
=  From which program you accessed Test Results Entry
= Whether you set a processing option to specify an entry mode

The three entry modes of Test Results Entry include:

Mode Description

Preference profile mode Organizes test result information by customer, customer
group, item, or item group.
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Mode Description

Order entry mode Organizes test result information by work order or sales
order number.

ECS mode Organizes test result information by trip number and depot.

System Integration
Depending on how you set up item test specifications, you can access Test Results
Revisions from the following programs:
=  Shop Floor Workbench
=  Work Order Routing
=  Work Order Inventory Completions
= Co-By Product Completions
=  Work Order Hours and Quantities Entry
= Rate Schedule Workbench
= Sales Order Confirm
= Purchase Order Receipts
= Move and Disposition
= Trip Create/Maintenance
= Load and Delivery Confirmation
Entering test results consists of the following tasks:
= Entering test results (preference profile mode)
= Entering test results (order entry mode)

= Entering test results (ECS mode)

Before You Begin

= Set the processing option to determine the test results entry mode.

34 JD Edwards World, A9.1



9BWork with Test Results

To enter test results (preference profile mode)

You can collect samples and perform tests at any point in your business cycle that
you’ve defined in an item test specification.

On Test Results Revisions
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1. Perform the test on an item’s sample.

2. To identify the item test specification for which the test was defined, review the
following fields:

= Branch/Plant

= Lot/SN

= Location

= Customer/Supplier
= Customer Group

= Customer Type

= Item Number

= Item Group
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3. Access the detail area (F4).
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The system completes the following fields with information from the test:

You can also enter tests at any time on blank lines. After you enter test results,

Result Value
Tester

Test ID
Branch/Plant
Defect Source

Root Cause

Description
Minimum
Target
Maximum
Date Tested
Time Tested

Test Type

Complete the following fields with test result information:

you should evaluate the lot against passed and failed tests.

3-6

JD Edwards World, A9.1



9BWork with Test Results

Field

Explanation

Lot/SN

Result Value

Tester

Date Tested

Time Tested

Defect Source

Root Cause

A number that identifies a lot or a serial number. A lot is a
group of items with similar characteristics. If System
Constants are set to not allow duplicate lots, the item
number will default in from the lot master. If duplicate lots
are allowed, you will need to enter both the lot or serial
number and the item number.

The result of the performed test.

The address book number of the person who originated the
change request.

The date on which the test was performed.
The time at which the test was performed.

The reason for an item testing failure during an assembly
sequence.

The type of test during which an item failure is noted.

To enter tests results (order entry mode)

On Test Results Revisions

Waild Resauices

Fiedd Sonsme Help

D plery Enon Mossage
Cuapldens Eunctoms

F il Frsiiqinen

e Diatails

IHew Semple

Prind Camficate of Anaty
Link: io Inspecion Semp
Frint Prochect Tost Ropa
Fredarence Frofles Ous
Trace Teil Ragiks

Clea Soean

imni Test Hesulite Fewisions Branch/Plant nzn
fction Code [
Order Musbsr 172 [or
Teen Hunber 100 Lins Sport Driek
Custoner/fuppliar
LotdEH Let Iratus Rgpfausd
Location Ship to Tamale
Date Time

0 Fasult Valus [ Tastar Taatad Tentad Tampla
N [ [ [ FED)
Cl [ 531
N I 940
Ll [ 51
Cl I
[l [
Il [
[l [ I
[l [ [
N [ [
| [ I [
| [ | I

Opt: T=lser Deflned Codes F=Ouwerride Tlatws Fhealew Zemple Fld=More Keys

1. Perform the test on an item’s sample.

2. To identify the item test specification for which the test was defined, review the
following fields:

=  Branch/Plant

Quality Management Guide (Revised - January 15, 2007)



9BWork with Test Results

= Order Number
= [tem Number
= Lot/SN

= Lot Status

3. Access the detail area (F4).

Ervaiad Waild Resautces

Fietd Sonsmee Help ani Test Hesults Bewizions Branch/FLant n=n

D plery Enon Mossage

Cuapldens Eunctoms fction: Gode [

o Order Hunbsr [ e o

:I‘I:I:EDB::::: Treon tnbser [T Ling Saort Drisk

Prin Ciarificans of Ansly Custoner/fupplier

gt SR Lot Status [

Frint Prochect Tost Ropa g

B B ilae Ougn LOC8 ten . Ship to Bamsle [

Tines Teut Pk Date Time

Claa: Scpan 0 Result Valss P Taat T0 Tastar  Tented Teatsd  Timpls

| | [ [ [ | EED]
Bllaued Min 0,00 Erssch/Plant I 30 Defest Saurce |_
Target 0,82 Test Method. Bost Cause |
Alllowed Max 0,89 Frepsriy
Frefersad Hin, 0,88 Displag/Eual 1 Type B Regulesd Ouerride
Frefersed Hax, 2,00 Beswly UOH
Il Feem [ [ [ [ 9

Al lausd Hin 0,80 Erasch/Plant HID Dafese Saurcs I_
Target 82 Test Hethod. Roor Cause |
Bllaved Max 0,84 Fregeriy
Freferred Hin, 0,00 Bdsplay/Eval 1 Type B Reguired Overrdde
Frefarrad Hax, @00  Eesale UOH
Opt: 2alser Deflned Cedes Z=luerride Sletlws FhzHew Sample F24aMire Keys 4

4. Complete the following fields with test result information:
= Result Value
= Tester
= TestID
= Branch/Plant
= Defect Source
= Root Cause
The system completes the following fields with information from the test:
= Description
= Minimum
=  Target
= Maximum
= Date Tested
= Time Tested

=  Test Type

3-8 JD Edwards World, A9.1



9BWork with Test Results

You can also enter tests at any time on blank lines. After you enter test results,
you should evaluate the lot against passed and failed tests.

To enter tests results (ECS mode)

On Test Results Revisions

B 3711 Test Mesobis Revision Trip _r_ [l =]l 3]

Ervaiad Waild Resautces
Fietd Songmee f IEIP i fest Hesulte Bewizinns frip Depot CEL]
s pilery Enc Messege
Ceaplens Eunctans Aol ode i
et Fvarginien Trip Musber [ 1 Coapartnant [ Lesd Date
Meas Dl Tten Hunber |-II"||'| Line Sport Drick
IHew Semple
Prind Carificate of Anaky b 0
L:'qloln:pc:ﬂc-’-surn.p Yehicle Td EBza'Lic Ha
Print Prochect Tost Bapa
Fredarence Fiodles us Ship Lo Bample
Trace Teil Ragiks Date Time
Cleat Soesn 0 Result Walus [ Tast T Tastar Teated Teatsd  Taspla
I [i-61 I [ 634
N IL=I1 | 038
Il - | (ED
r IC-l I [TH
r I
C [
C [
C [
C [
L [
| [ I [
Il [ | I
Opt: 2aliser Deflned Codes Z:luerride Sletlws Fhzlew Sample F24aMore Keys 4

1. Perform the test on an item’s sample.

2. To identify the item test specification for which the test was defined, review the
following fields:

=  Trip Depot
=  Trip Number
= Item Number
= Compartment
= Load Data
= Vehicle ID

= Registration/License Number
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3. Access the detail area (F4).

Ervaiad Waild Resautces

Figtd Sonsive Help ini Test Hesults Bewisions Trip Depot CEN]

D plery Enon Mossage

I:t:nll Eunchons fction: Gode [

"I’"”"'“‘""" Trip Musber [ 1 Cospartmant [ Lesd Date

Mose Ditasls T Bisber [#10m Line Soort Drisk

IHew Semple

Prind Caficats of Anahs Rt R R E

Lirk: 1o Inspecicn Samp Yehicle Td Rea/lic Ha

Frint Prociect Tost Anpa Lot Fracia

Fredarsnca Frodles Dus Ship to Zample

Tines Teut Pk Date Time

Claa: Scpan 0 Result Valss P Taat T0 Tastar  Tented Teatsd  Timpls

| | [ [ [ [ 33a
Bllaued Min 0,00 Erssch/Plant I 30 Defest Saurce |_
Target 0,82 Test Method. Bost Cause |
Alllowed Max 0,89 Frepsriy
Frefersad Hin, 0,88 Displag/Eual 1 Type B Regulesd Ouerride
Frefersed Hax, 2,00 Beswly UOH
Il Fe-m [ [ [ s

Al lausd Hin 0,80 Erasch/Plant HID Dafese Saurcs I_
Target 82 Test Hethod. Roor Cause |
Bllaved Max 0,84 Fregeriy
Freferred Hin, 0,00 Bdsplay/Eval 1 Type B Reguired Overrdde
Frefarrad Hax, @00  Eesale UOH
Opt: 2alser Deflned Cedes Z=luerride Sletlws FhzHew Sample F24aMire Keys <

4. Complete the following fields with test result information:
= Result Value
= Tester
= TestID
= Branch/Plant
= Defect Source
= Root Cause
The system completes the following fields with information from the test:
= Description
= Minimum
=  Target
=  Maximum
= Date Tested
=  Time Tested
=  Test Type

You can also enter tests at any time on blank lines. After you enter test results,
you should evaluate the lot against passed and failed tests.
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9BWork with Test Results

What You Should Know About

Work Order Completions  As you enter work order completions, including quantity
completed and quantity scrapped, you can:

= Access Test Results Entry for any items requiring testing
upon completion.

= Review work order generic text.
= Set processing options for default lot, work order and
operation statuses.
Super Backflush As you backflush labor and material for a work order, you
can:

= Access Test Results Entry for any items that require
testing.

= Review generic text for the parent item and operations.
Hours and Quantities As you charge actual hours and quantities to a work order,
you can:

= Access Test Results Entry for completed items that
require testing.

= Access generic text for the parent item.
= Set processing options for default lot, work order and
operation statuses.

Process Work Orders As you process work orders, you can use processing options
to set values for the status of the work order and operation
lot if the tests fail.

Bill Revisions As you maintain bills of material, you can use generic text to
indicate the various tests to perform on an item.

Receipts by As you receive items, you can access Test Results Entry for
PO/Item/Account items that require testing.
Routing Receipts As you review the location of goods within the receipts

routing process and move them to another operation, you
can access Test Results Entry for items that require testing.

Entering Text

#X | From Manufacturing Systems (G3), choose Quality Management
AP< | From Quality Management (G37), choose Test Results Revisions

After you’ve entered test results, you can enter text for those test results such as the
measuring equipment that you used. This text prints on the certificate of analysis.

Quality Management Guide (Revised - January 15, 2007) 3-11
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To enter text

On Test Results Revisions

1. For atest, choose the Generic Text option.

W 0f 6 Test Resubhs Reiiom Tes

Waild Resauices

Fiedd Sonsme Help ety

D plery Enon Mossage

Chapdeny Eunrions

T gy Wil oo Sirs

Exal Frogiaen

Dinpilery Lisie & Diate o |

Insant Ling &t Cursar Les
Ling ek Curscr Lo

Ginkc Model Mamo

Cintate This Enfire Mo

Test Results Hevisions Text

Fh=llser Infe Fl=lng FO=Pel FIS=Models

2. Type the text.

Processing Test Results

312

_z}« From Manufacturing Systems (G3), choose Quality Management
’ From Quality Management (G37), choose Test Results Revisions

As you enter test results, the system processes them to determine if the results you
collected pass the tests that you defined. The system compares the test results

against minimum and maximum values, and sets the Pass/Fail flag accordingly for
each test.

After the system evaluates the tests, if you are using lot control you must use the
evaluate function to set the entire lot’s status to fail if any of the tests have a failed
result. If all the tests have a passing value, the system sets the lot status to pass. You
can set both the pass and fail lot statuses with processing options.

Note: A failed test result value will not limit transactions except for those
tests you have defined as required for the ECS Bulk Load Confirm program.

Processing test results consists of the following tasks:
=  Processing test results

= Revising a test status

JD Edwards World, A9.1



9BWork with Test Results

To process test results

On Test Results Revisions

Choose the Evaluate function.

The system completes the following field accordingly:

= | ot Status

If the status has failed, you can override it by revising the test results.

Field

Explanation

Lot Status

A user defined code (table 41/L) that indicates the status of
the lot. If you leave this field blank, it indicates that the lot
is approved. All other codes indicate that the lot is on hold.

You can assign a different status code to each location in
which a lot resides on Item/Location Information or
Location Lot Status Change.

What You Should Know About

Evaluating ECS tests

Accept Quantity

Accept Percentage

Creating non-conforming

records

Incomplete testing

Quality Management Guide (Revised - January 15, 2007)

The test type on Test Definitions determines whether you
enter test results during Bulk Load Confirm. If a test is
required, the Bulk Confirm process stops until you enter test
results and they pass. If a test is optional, a warning message
appears, however you can finish the Bulk Confirm process. If
a test is guaranteed, you can finish the Bulk Confirm process
and no warning message appears.

The evaluation process uses the Acceptable Quantity on Test
Definitions as the number of tests that must pass in order for
the entire lot to pass quality.

The evaluation process uses Acceptable Percentage on Test
Definitions as the percentage of tests that must pass in order
for the lot to pass quality.

You can also use this program to write failed tests to the
Non-Conforming Material file (F3703) and generate a report
detailing the failed tests.

The message Testing Incomplete appears if you do not enter
test results for all the tests defined for the item test
specification.
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9BWork with Test Results

To revise a test status

You can change the status of failed tests. You should use action code security to
secure this function so all users can review the status, but only users with correct
authority can change the status. Consider attaching a memo to explain why you
changed a test’s status.

On Test Result Revisions

1. For the failed test result, choose the Override Status option.

ITVIIW Tt Sistus Revisions

fetion Code
Huthorizerflzer
Drigpasi tion Cods

Test Statwn

2. On Test Status Revisions, complete the following fields:
= Disposition Code
= Test Status

3. Access the Generic Text function to enter text describing why you changed a
test’s status.

W 0f 6 Test Resubhs Reiiom Tes

Weaild Flestuices

Fiedd Sonsme Help ety
D plery Enon Mossage
Chapdeny Eunrions

T Wil i S
Exal Frogiaen

Chen ki b & Dl il |
InsanLing &l Cursar Lec
Cigloty Ling et Cursor Lo
Ginkc Model Mamo
Cintate This Enfire Mo

Test Results Mevisions Text

Test status change text.] =

Fh=llser Infe Fl=lng FO=Pel FIS=Models 4

4. Choose the Evaluate function.

3-14 JD Edwards World, A9.1



9BWork with Test Results

Field Explanation

Disposition Code A user defined code (system 37/type DS) that explains the
purpose of the test status change. For example, you can
indicate the reason you are passing the failed test, such as
the item will go through re-work or will be scrapped.

See Also

= Work with PC Import/Export in the Technical Foundation Guide

Processing Options

See Test Results - Preference Format (P3711).

See Test Results - Order Number Format (P3711).
See Test Results - ECS Format (P3711).
See Bulk Load Confirmation - Order Based (P49510).

Working with External Test Results

You can also load external test results from a LIM (Laboratory Information
Management) system into the Quality Management system. After you have loaded
external test results to a work file, use the Batch Test Results Revisions program to
edit the test results against existing test definitions, branch/plants and if results
have passed or failed. This program reads the work file, edits the results, and writes
records to the Test Results table (F3711).

The Batch Test Results Revisions program also prints a report that includes all the
records in the Test Results table, or an exception report that includes any errors the
system encountered.

Processing Options

See Batch Test Results Entry (P37800).
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Review Test Results

Reviewing Test Results

The test results contain important information that can help you closely monitor
product quality. You can review test results to help you:

Make timely decisions about product quality to reduce the high costs of rework
and scrap

Reduce labor costs by minimizing the time spent inspecting material, collecting
data, and reworking or repairing defective material

Reduce service trips by identifying suspect components before shipment
Reduce material scrap costs by identifying inferior components

Improve overall product quality and customer satisfaction

This section contains the following:

Reviewing Test Results for an Item

Printing Test Results

Reviewing Test Results by Lot

Reviewing Tested Lots

Reviewing Trace Test Results

Reviewing Nonconforming Products

Printing a Certificate of Analysis

Printing Test Results for Lot-Controlled Items

Reviewing Test Results for an Iltem

Z

From Manufacturing Systems (G3), choose Quality Management
~ | From Quality Management (G37), choose Test Results Inquiry

You can inquire on and review the test results for an individual item. You can select
the item by test category codes, order number, lot or serial number,
customer/supplier number, or by the item number alone. This allows you to gather
and compile your information more efficiently.
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To review test results

On Test Results Inquiry

L JErrit]

Tewl Fleulls |mapmy

ORACLE un Edwards Warld

Ficdd Sonsane Holp

1204

Opti 1= Test Revisdon 2= Generlc Texi F28:Mare Keys

Test Besulia Inguiry T Lail Cak Cat Cak
[ spln:,rl.nm Mazinge rl_ I_ I_ I_
Cerpleny Funcsang fiction Gode 1
Exil Prograen Brader Maakear o
LI i Ttion Wisber aion Line Gport Drek
Customer/Sopplier
Lat/ZH
Logatiom Defect Ssarcs | Ront
Date
0 Result ¥else F Test IO Tester Tested
[} 7 so-@n 07715416
[ vz sh-83 B7/15/16
[ ves Eh-ga 01/16/16
K I BI/16/16
[ ves -] 07/15/16
[ vEs Bp-03 07715716
[ ves sh-83 67/15/16
[ ves sheg3 B9715/16
[ BD-02 07/15/18
B 7 | B0/25/10
W :  shem B4/25/18
I 20-01

Brasch/Plant
E]

Cousn [

Time

Tested

1a:0%:54
14111155
1315155
1A:11:
19: 1555
1a:11:55
14: 41155
14:11 55
1a:1:55
14:88: 26
18:85:78

55

Sample

il S B TR

1. Complete the following fields to find test results:

= Order Number
= Item Number
= Customer/Supplier
= Lot/SN
= Location
2. Review the following fields:
= Result Value
= P
= TestID
= Tester
= Date Tested
= Time Tested

Sample

3. Access the detail area (F4).

3-18
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Ficdd Sonsane Holp 2004
Cspleny Ence Mesaage
Cxapien: Functans

Exil Prograen

Clear Screen

Notion Code
Order Husbsr
Tien Hunber
Customer/Sopplier
Lot/EH

LodGatimm

0 FResult Value

Al lowed Hin
Target
Allowed Max
Freferrad Hin.
Frafarrad Hax,
I ves

Alllowed fin
Targat
Allgued Hax
Freferred Nin,
Preferred Hax.

Test Betulia Inguiry

Marld Rescuces

Cat Cat Cai Cab  Braseh/Plant

1
I I | —

I
I_
4100 Ling Gport Drisk
Defect Ssurce | Rost Couse |
Dats Time
[ Test IO Tastar Tested Tested Sample
D=3 G3/15716  14:00:54
1 EBrench/Plant Wil Oefect Soures
2 Freparty Tupe R Root Cauze
2 Item Runber. 4180
0 Ordsr Runber ATHEIS WO Custoner
0 Lat 190RDEIDGEGL Lacation
83 V1510 1401055
YES Branch/Flant M. Defect Source
YEE Fraperty Tupe B Raot Daucs
YER Ingm Fynber. 4100

drder Nunber
Lot 199006120001 Locatlon

ATHEDS WO Custoner

Opti 1= Test Revisdon 2= Generlc Texi F28:Mare Keys

4. Review the following additional fields:

= Allowed Min
= Target

= Allowed Max
= Preferred Min.
= Preferred Max.
= Branch/Plant
= Property

= Item Number
= Order Number
= Lot

= Defect Source
= Root Cause

= Customer

= Location

Quality Management Guide (Revised - January 15, 2007)
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3-20

Field

Explanation

Cat
Result Value

P

Test ID

Tester

Sample

Allowed Min

Target

Allowed Max

Preferred Min.

Preferred Max.

Property Type

Defect Source

Root Cause

Controls how the system processes tests as you enter test
results. Allowed values are:

R Required (Default) - Result values are required
during Results Entry. The system does not allow an
item to pass quality inspection until you enter results
for each required test.

(0] Optional - Result values are optional during Results
Entry. The system allows an item to pass quality
inspection regardless of whether you have entered
results for each optional test.

G Guaranteed - Result values are optional during
Results Entry. You can control whether Guaranteed
tests appear as you enter test results with the
'‘Display Test' field on Test Revisions. In addition,
guaranteed tests print on the Certificate of Analysis.

A test code.

The result of the performed test.

The value that identifies whether the test passed (P) or
failed (F).

The unique identification for a test to be performed on an
item.

An eight-position number used to identify each entry in the
Address Book, e.g., employees, customers, suppliers,
special mailing addresses, etc.

A number assigned to a group of tests within the same
sample.

The lowest value for the desirable test result.

The preferable or target test result within the test results
range.

The highest value for the desirable test result.
The lowest value for the desirable test result.
The highest value for the desirable test result.

An item characteristic to be measured, such as color,
density

A reason for the item’s test failure.

The test responsible for the item’s test failure.
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Printing Test Results

7X

A

From Manufacturing Systems (G3), choose Quality Management
From Quality Management (G37), choose Test Results Report

Print program P37205 allows you to use data selection to print any combination of
fields from the Test Result file F3711. Use this program for reports on non-lot-
controlled items only.

To access processing options:

For Test Results Reports, use P37205 on Versions List.

File . . . . . R37205 Page/Line 1/1
Columns 1 - 130
............ e T e T ey (T B e ¢ FE e I T~ S <]
JD Edwards World World Page - . . . 1
Test Results Report Date - . . . 11/01/
P Samp
Test ID Description Minimum Maximum Target Result Tester Date Time F Numb
SD-01 1 2 2 2 16/07/97 14:11:54 P
Order 376825 WO B/P M30 Item 4100 Lot 199806120001 Loc Cust#
SD-03 YES YES YES YES 16/07/97 14:11:55 P
Order 376825 WO B/P M30 Item 4100 Lot 199806120001 Loc Cust#
SD-04 YES YES YES YES 16/07/97 14:11:55 P
Order 376825 WO B/P M30 Item 4100 Lot 199806120001 Loc Cust#
SD-01 1 2 2 2 16/07/97 14:11:55 P
Order 376825 WO B/P M30 Item 4100 Lot 199806120001 Loc Cust#
SD-03 YES YES YES YES 16/07/97 14:11:55 P
Order 376825 WO B/P M30 Item 4100 Lot 199806120001 Loc Cust#
SD-03 YES YES YES YES 16/07/97 14:11:55 P
Order 376825 WO B/P M30 Item 4100 Lot 199806120001 Loc Cust#
SD-03 YES YES YES YES 16/07/97 14:11:55 P
Order 376825 WO B/P M30 Item 4100 Lot 199806120001 Loc Cust#
SD-03 YES YES YES YES 16/07/97 14:11:55 P
Order 376825 WO B/P M30 Item 4100 Lot 199806120001 Loc Cust#
SD-02 LEVEL OVER LEVEL 16/07/97 14:11:55 P
Order 376825 WO B/P M30 Item 4100 Lot 199806120001 Loc Cust#

Reviewing Test Results by Lot

From Inventory Management (G41), choose Lot Control
From Lot Control (G4113), choose Lot Master Revisions

As you work with lots in your Inventory Management and Sales Order
Management systems, you can locate test results by lot to determine which lots have
passed or failed quality tests.

To review test results by lot

On Lot Master Revisions

1.

To locate an item for which you have entered test results, complete the
following fields:

Branch/Plant
Lot/SN

Item Number

Choose the Test Results Inquiry option.
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I3 Test Reswlis Inguiry
Farcners Optiora Tocli Hek

S

o =

Ll nan

Lten Wusbsr d168 Lime Jport Driok
Lot SN [1gsEasigoonl] Lot Statui Ceds A rined
. Test IO PranchiPlack || Staten Rasul t n gl
=0-81 P Y- Sp 2 o =
il Lo T ]
il
1]

- W [n-Sper [VET
FE o [

I
I :

3. On Test Results Inquiry, review the following field to determine if a lot has
passed quality inspection:

= Status
Field Explanation
Average This field will be used to indicate whether a result record is

an averaged result. Averaged results are computed by
totaling all result values for a particular test and dividing
by the number of occurrences of that test.

What You Should Know About

Sales Order Entry As you enter a sales order, you can:

= Use Test ID and test ranges to filter for items that meet
your customer’s requirements on Selection Criteria.

= Locate items based on the Allowed Minimum or
Allowed Maximum fields.

= Determine if the lots you review on Item Search meet the
customer or manufacturing specifications.

= Add lots that meet your customer’s requirements to the
sales order.

= Access Test Results Inquiry from Item Search to view
test results for an item, lot, and customer so that you can
determine whether the lot meets customer specifications.

Lot Availability As you locate available lots, you can access Test Results
Inquiry to show the tests performed.

Lot Master Revisions As you work with lots, you can access Test Results Inquiry to
review performed tests and results for the lot.
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Reviewing Tested Lots

z:; From Manufacturing Systems (G3), choose Quality Management
’ From Quality Management (G37), choose Tested Lot Search

You can use the Tested Lot Search program to find items in inventory which meet
the test ranges that you define.

To review tested lots

On Tested Lot Search

370000 Tested Lot Search Branchi

LIEL Cpsn  POF Dacument Erad Weaild Flestuices

Fiedd Sonsme Help 900
D plery Enon Mossage
Cuapldens Eunctoms

Tested Lot Teareh Hranen/FLant min
Fron Besult Valug
To Result Value

bl Flricinen
el [
A e £ Tran Husbsr M Liss Soort brick
Cleat Soreen e .
Test Idemtification 001 Cheek botiled drink color
Fron Date Tested Thra
Tanple Mumbesr Thiw
Nean

Atandard Davdstion

Yalue i) Lotrin Bramzh/Plant T Status Expire Locatisn
2 B 199906120081 R30 Rpproved RS T
« U I9sguelzo00l LEL Nppraved orfaafur
1 8 JoaGAO258BR) EL] Rpjp Fiisosd
I & 3RAGREL000T EL] Rpproved
F2a=Hore Edys <

1. To locate a specific item and lot, complete the following fields:
= Branch/Plant
= Item Number
= Test Identification
=  From Result Value
= To Result Value

2. Review the following fields:
=  Value
= Lot/SN
= S (Specification/Test ID)
= Status

= Expiration
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= Available Quantity
3. Access the detail area (F4)

= Minimum

= Maximum

= Sample Nbr

= Order

= Line

= Customer #

= Quantity Held

=  Quantity On Hand
= Available Qty

A0 Tested Lot Spaieh Braneht . aloix
ook Help
C L€ o Edwards World
o p )
Fiold Sonsmve Holp—— g90pp Tested Lot Boarch Branch/Plant a0
Despioy Exod Masange From Bessht Yalug
Cespens Funcions To Besult ¥slue
ot Erugreen
;"'I"': TN Ttin Wiber [eia Line Gpart Driek
oyt
gt fest Tdentifieation  [co-01 theek bottled drink enloe
Fron Date Testad I Thra
Tanple usser Thru
Rean
Standard Dewtation
Yalue 1] Lotrin Bramch/Plant T Status Expire Location
2@ 159806120001 M3 Apprewed  BRAAZAT
Mindnun I Order 276625 WO Quantity Held
Haxinun 2 Line. Tuantity On Haed 1EGG
Zanple Mbr 1 Cuptemer = Beallable Ouy =
: B 143806120001 N30 Mpprowed  OT/12A1T
Hindwun | Order  I76BI5 WO Quantity Weld
Hazinun Line. Quantity On Haed 1EERR
Sanple Mer 2 Custemer 2 Byat lable  Ory 1ecan
F2d=More Eogs
4. Review the following additional fields:

Field

Explanation

Status

A user-defined code (table 41/L) that indicates the status of
the lot. If you leave this field blank, it indicates that the lot
is approved. All other codes indicate that the lot is on hold.

You can assign a different status code to each location in
which a lot resides on Item/Location Information or
Location Lot Status Change.
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Field Explanation

Expiration The date on which a lot of items expires.

The system automatically enters this date if you have
specified the shelf life days for the item on Item Master
Information or Item Branch/Plant Information. The system
calculates the expiration date by adding the number of shelf
life days to the date that you receive the item.

You can commit inventory based on the lot expiration date
for items. You choose how the system commits inventory
for an item on Item Master Information or Item
Branch/Plant Information.

Quantity The quantity available can be the on-hand balance minus
commitments, reservations, and backorders. Availability is
user-defined and can be set up in branch/plant constants.

Reviewing Trace Test Results

_z?« From Manufacturing Systems (G3), choose Quality Management
AP< | From Quality Management (G37), choose Trace Test Results

Use the Trace Test Results program to find test results for components of an
assembled item, or for an item that has been reclassed.

To review trace test results

On Trace Test Results

B 37001 Troce Test Reswits

ORACLE up Edwards Warld
P Opsn  POFOocumid.  Eralld ‘Waild Filsucss

R | a

Field Sonsmee Help — 39am fraee Test Hesilts Branes/ELant a0

s plery Enoe Mossege RERE T

[eapiery Eunctans

Exit Progrem Lotssi T s s

s Diat et :

R Tton Wusber 4100 Line Spary Drink

Tesl Fasuls Penvisions §

ke _ lrade/Potessiy. Teatia Hpproued

et Rssubs Inclusion F

Cloar Sowan

Date Time
0 fest 10 Beseription Testad  Tested  Besalt Value O
[ so-m fheck bottled drine  OT/15/16 14:11:54 o
[ zn-na Verify aafaty sesl  O7/I5706 14:11:55 WER n
™ 2p-04 Verifu buttles eles 0771506 1411155 VES 0
[ zi-m Chech babkled drdne  D7/16/18 18:11168 10
Fl=Test Result Revlsdons E2d=Mare Neus
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3-26

= Branch/Plant

= Mode

= Lot/SN

= Item Number

Review the following fields:
= Grade/Potency

= Status

= TestID

= Description

= Date Tested

= Result Value

= Pass/Fail

Access the detail area (F4).

ORACLE un Edwards Warld

To locate a specific item and lot, complete the following fields:

= Customer
= | ot Status

= |ocation

wWarld Fesouces
AR ? 4
Fiokd Sonsie Holp 990y Trmes: Teat Rasilts BrmrechilPlant 0
Cspleny Ence Mesaage Hedo f
Cxapien: Functans
:’-;‘""D““"'I“ Lat/EH T Line Spark Birink
dove Dietrly
Tien Hunbs 4100 L & £ Dlnk
Mt o Ef::t.ﬁ‘au;-e : Eranus H ::n I-:’ o
TestFasuk Indusion F v i
lgar Soeen
i How Date Time
1] Test 1D Beseriphlon Tested Tested Begulh Valus )
r:IJ {13 Check botbled drink 0715418 14:11:54 zom
Teém &LO0 Custaner FELnd Hun . 1
LatfiH, 159086120001 Len Sratus Fgprousy Maxinun, 2
BriPLE. H30 Locatian Huerage -]
r a0-03 Verify salety =eal D516 T4r1116E VER o
HE 4100 Cuntoner Mindnun, YL
Lat/EN,  199anA120001 Lat Sestus R duwd Hacinun, YES
BriPLly. H30 Leocetion Average [}
ril.l 0a Verity bottles cles 0715716 14:11:55 YES 1]
Tram Ao Custonar Wininun, YEE
Latf3N. 159006120001 Lot Seatus Fggtaued Raxinun. YES
Br/PLe. N30 Lecation Huerage L]
5
FR=Test Hesult Rewislons Fld=More Keys 4,
4. Review the following fields:
= Item
= Lot/SN
= Br/PIt
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= Minimum

= Maximum

5. Toreview the linked lots, enter 2 in the following field:

= Mode
Field Explanation
Mode A code that indicates how you want the system to display

lot trace and track information. Valid codes are:

1
2

Single level trace/track

No intermediate levels (displays only top or bottom
levels)

Multi-level trace/track

Multi-level indented trace/track

Processing Options

See Trace Test Results (P37201).

Quality Management Guide (Revised - January 15, 2007)
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Reviewing Nonconforming Products

ZX From Manufacturing Systems (G3), choose Quality Management
AP | From Quality Management (G37), choose Nonconforming Product

Use the Nonconforming Product program to review all test results for items that
have not passed test evaluation.

To review nonconforming products

On Nonconforming Product

M 3703 Honconfarming Product E |.rﬂ|,'E|

ORACLE i Edwards Warld

JHL Oipsn  POF Dacumeant Erad Weaild Flestuices

Fiukd Sonsvablolp 3300 Monzsafarming Produrt Branch/Flant  [150
Cuspibery Enca Mossege

flction Code [t

Tten Husbar ati0

Lat/
Locatien

Defect Muskesr

Correotive Rstion

1
e Diateils

Cleat Soreen

Description Order 1y Oranch Plast Test IO Besalt Value

T

TEET T T

Upt: S=Gengrie Texi F=Delete FoAMare Keys 4,

1. To locate a specific item, complete the following fields:
= Branch/Plant
= Item Number
= Lot/SN
= Location

2. Review the following fields:

= Order

= Type

= Branch Plant
= TestID

= Result Value

3. Access the detail area (F4).
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IS Monconiniming Peoduet

ORACLE un Edwards Warld

Eraf Warld Resowces

Fiold Sonsave Holp 3993 Neanceafacning Produst BranchiPlant | 0
Ciegpiley Ence Massage
Cuaplmy Funerons Aot D T
Exal Progreen Tten Humber A0
:;ﬂ:lg:?\:‘l LotesH 199061 zen1
Loeatiom
Defect Musber
Coremotiue Retion |

0 Ak Bescription Order Ty Dranch Plent fest IO Besalt Value
- I ]|
Befect Hunber Bate Teated Hindmas
LatSin Time Tested Racimm
Iem 2, 0 Custones Test Order
rm [ ||
Dafact Hunhar Pags Tasted Hinfmas
Lenl3H Time Tested Handmem
Item W, 0 Customer Test Order
rr [ ||
Befect Hunher Bate Teated GERFE
Latfin Time Tested Racimm
Iten B, 0 Cusfoner Test Qrder *
Opti  S=Generie Text  S=leleis F28Mere Heys 4

4. Review the following fields:
= Defect Number
= Lot/SN
= |tem#
= Date Tested
= Time Tested
= Customer
= Minimum
= Maximum
= Test Order
5. To enter rework orders for a failed item, complete the following fields:
= (Corrective) Act
= Order
=  Order Type
= Branch/Plant

A highlight indicates generic text for a test result.

Processing Options

See Non-Conforming Product (P3703).
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Printing a Certificate of Analysis

z}« From Manufacturing Systems (G3), choose Quality Management
AP | From Quality Management (G37), choose Certificate of Analysis

If your customers require additional reporting, you can print a certificate of analysis
(COA) which lists all of the tests performed and their results for lots sold to a
customer.

Note: You can set processing options within the Ship Confirm and Load
and Delivery Confirm programs to print certificates of analysis
automatically.

You can also print a Certificate of Analysis from the Test Results Revisions screen.

Before You Begin

= Use the Print Test Flag on Test Definitions to control which tests and generic
text are printed on the Certificate of Analysis. See Defining Tests.

= Use the COA Print Control on Customer Billing Instructions to determine which
customers should receive a Certificate of Analysis. See Setting Up Customer
Billing Instructions.

37460 Page. . . . 1
JD Edwards World Date. . . . 3/06/17
Certificate of Analysis Company. . . . JD Edwards World
8055 E. Tufts Ave.
Denver CO 80237 Invoice Number . Date Shipped . . 02/27/17 Ship From
Location . .
Customer Order . 97 Quantity . . . . 5 EA Branch . . . ELG Item . . . . . . PARENT
Parent - Lot Trace
Lot Number . . . 347514
Manufacture Date 02/27/17 - - - - - - - - TEST--------
Test ldentification Description Minimum Value Target Value Maximum Value Result Tester Date
COLOR Color of beer RED YELLOW BLACK RED + 02/27/17 TASTE
Taste of beer 1,119.9- 5,000.0 9,999.9 1,250.0 02/27/17

Processing Options

See Certificate of Analysis Extract (P37900).

See Sales Invoices & Acknowledgments (P42565).
See Bulk Load Confirmation - Order Based (P49510).

Printing Test Results for Lot-Controlled Items

¥\ | From Quality Management (G37), enter 29
AP | From Quality Management Setup (G3741), choose Product Test Report
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Use the Product Test Report to review all test results for the work order, purchase
order, or lot number you select. Use this information to review quality information
for your orders.

Although this report is intended for internal use, you can print test results in a
certificate of analysis (COA) format without a sales order. For example, you might
print COAs for inventory that will be placed in stock and sold later to unknown
clients. In this case, you package the COA with the item prior to placing it in stock
but before you sell it.

Based on data you select, the system searches for test results for the related order
information. If you set the processing option for trace processing, the system
searches for multi-level test results for each lot located. The system prints all test
results for each lot on the product test report.

To generate a product test report, you must first use the extract program to obtain
the information. Then from the extract program, you select the default or a custom
Product Test report to print.

To access processing options:
= For Product Test Report Extract, use P37901 on Versions List.
=  For Product Test Report, use P37450 on Versions List.

Quality Management Guide (Revised - January 15, 2007) 3-31
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System Setup Processing Options

Item Test/Specification Report (P37420)

Processing Option Processing Options Requiring Further Description

REPORT FORMAT:

1. Enter a'l'to print test detail for each
specification selected.

If left blank, only the specification will be
printed.

Quality Management Guide (Revised - January 15, 2007) 4-1






Test Results Processing Options

Test Results - Preference Format (P3711)

Processing Option

Processing Options Requiring Further Description

DISPLAY CONTROL:

1. Enter the screen format to display:
1 = Preference format
2 = Order number format
3 = ECS trip format

If left blank, the Preference format will be
used.

2. Enter 'l'to display data in test order.

If left blank, data will display in sample
number order.

FIELD DISPLAY CONTROL:

3. Enter '1' to protect Date and Time Tested.

4. Enter'l' to protect Tester.

DEFAULT VALUES:

5. Enter the default Address Book Number
for Tester.

If left blank, Tester must be entered
manually.

6. Enter '1' to use Preferred Minimum and
Maximum when evaluating test results.

If left blank, Allowed Minimum and
Maximum will be used.

7. Enter 'l' to display Number of Samples
for input.

If left blank, Number of Samples will
default from either Preference Profiles or
Test Definitions Master.

Quality Management Guide (Revised - January 15, 2007)
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Processing Option

Processing Options Requiring Further Description

LOT STATUS:

8. Enter the status for a failed lot.
9. Enter the status for a passing lot.

10. Enter the status update selection:

1 = Automatically update the status for

all lot locations.

2 = Display the Location Lot Status

Change window when updating the lot

status.

If left blank, only the lot master lot status
will be updated.

NONCONFORMING PRODUCT:

11. Enter '1' to write failed tests to the
Nonconforming Product file.

DREAM WRITER VERSIONS:
Enter the version for each program:
If left blank, ZJDE0001 will be used.

12. Certificate of Analysis (P37900)
13. Product Test Report (P37901)

14. Trace Test Results (P37201)

PREFERENCE PROFILE PROCESSING:

15. Enter '1' to search for existing test results
by lot number.

If left blank, Preference Profiles for
Quality Management will be called and
new test records will be created for the
current document number.

GENERIC TEXT:

16. Enter the text copy selection:

1 = Copy Generic Text from Test
Revisions (P3701).

2 = Copy Generic Text from Preference
Profiles (P40300).

If left blank, text will not be copied.

SAMPLE NUMBER:

17. Enter '1' to let system assign the sample
number or blanks to manually assign the
sample numbers.

JD Edwards World, A9.1
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Processing Option

Processing Options Requiring Further Description

DELETE NEW SAMPLE WITH BLANK
RESULTS:

18. Enter '1' to let the system delete all new
samples with blank results.

If left blank, system will not delete the
blank test results.

Test Results - Order Number Format (P3711)

Processing Option

Processing Options Requiring Further Description

DISPLAY CONTROL:

1. Enter the screen format to display:
1 = Preference format
2 = Order number format
3 = ECS trip format

If left blank, the Preference format will be
used.

2. Enter 'l'to display data in test order.

If left blank, data will display in sample
number order.

FIELD DISPLAY CONTROL:

3. Enter '1' to protect Date and Time Tested.

4. Enter'l' to protect Tester.

DEFAULT VALUES:

5. Enter the default Address Book Number
for Tester.

If left blank, Tester must be entered
manually.

6. Enter '1' to use Preferred Minimum and
Maximum when evaluating test results.

If left blank, Allowed Minimum and
Maximum will be used.

7. Enter '1' to display Number of Samples
for input.

If left blank, Number of Samples will
default from either Preference Profiles or
Test Definitions Master.

Quality Management Guide (Revised - January 15, 2007)
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Processing Option

Processing Options Requiring Further Description

LOT STATUS:

8. Enter the status for a failed lot.
9. Enter the status for a passing lot.

10. Enter the status update selection:

1 = Automatically update the status for

all lot locations.

2 = Display the Location Lot Status

Change window when updating the lot

status.

If left blank, only the lot master lot status
will be updated.

NONCONFORMING PRODUCT:

11. Enter '1' to write failed tests to the
Nonconforming Product file.

DREAM WRITER VERSIONS:
Enter the version for each program:
If left blank, ZJDE0001 will be used.

12. Certificate of Analysis (P37900)
13. Product Test Report (P37901)

14. Trace Test Results (P37201)

PREFERENCE PROFILE PROCESSING:

15. Enter '1' to search for existing test results
by lot number.

If left blank, Preference Profiles for
Quality Management will be called and
new test records will be created for the
current document number.

GENERIC TEXT:

16. Enter the text copy selection:

1 = Copy Generic Text from Test
Revisions (P3701).

2 = Copy Generic Text from Preference
Profiles (P40300).

If left blank, text will not be copied.

SAMPLE NUMBER:

17. Enter '1' to let system assign the sample
number or blanks to manually assign the
sample numbers.
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Processing Option

Processing Options Requiring Further Description

DELETE NEW SAMPLE WITH BLANK
RESULTS:

18. Enter '1' to let the system delete all new

samples with blank results.

If left blank, system will not delete the
blank test results.

Test Results - ECS Format (P3711)

Processing Option

Processing Options Requiring Further Description

DISPLAY CONTROL:

1.

Enter the screen format to display:
1 = Preference format

2 = Order number format

3 = ECS trip format

If left blank, the Preference format will be
used.

Enter '1' to display data in test order.

If left blank, data will display in sample
number order.

FIELD DISPLAY CONTROL:

3. Enter '1' to protect Date and Time Tested.

4. Enter '1' to protect Tester.

DEFAULT VALUES:

5. Enter the default Address Book Number
for Tester.
If left blank, Tester must be entered
manually.

6. Enter '1' to use Preferred Minimum and
Maximum when evaluating test results.
If left blank, Allowed Minimum and
Maximum will be used.

7. Enter '1' to display Number of Samples

for input.

If left blank, Number of Samples will
default from either Preference Profiles or
Test Definitions Master.
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Processing Option

Processing Options Requiring Further Description

LOT STATUS:

8. Enter the status for a failed lot.
9. Enter the status for a passing lot.

10. Enter the status update selection:

1 = Automatically update the status for all
lot locations.

2 = Display the Location Lot Status
Change window when updating the lot
status.

If left blank, only the lot master lot status
will be updated.

NONCONFORMING PRODUCT:

11. Enter '1' to write failed tests to the
Nonconforming Product file.

DREAM WRITER VERSIONS:
Enter the version for each program:
If left blank, ZJDE0001 will be used.

12. Certificate of Analysis (P37900)
13. Product Test Report (P37901)

14. Trace Test Results (P37201)

PREFERENCE PROFILE PROCESSING:

15. Enter '1' to search for existing test results
by lot number.

If left blank, Preference Profiles for
Quality Management will be called and
new test records will be created for the
current document number.

GENERIC TEXT:

16. Enter the text copy selection:

1 = Copy Generic Text from Test
Revisions (P3701).

2 = Copy Generic Text from Preference
Profiles (P40300).

If left blank, text will not be copied.

SAMPLE NUMBER:

17. Enter '1' to let system assign the sample
number or blanks to manually assign the
sample numbers.

JD Edwards World, A9.1



12BTest Results Processing Options

Processing Option

Processing Options Requiring Further Description

DELETE NEW SAMPLE WITH BLANK
RESULTS:

18. Enter '1' to let the system delete all new
samples with blank results.

If left blank, system will not delete the
blank test results.

Bulk Load Confirmation - Order Based (P49510)

Processing Option

Processing Options Requiring Further Description

TRIP STATUS OPTIONS:

1. Enter the incoming trip status range to
process.

From (Required)
To (Required)

ORDER STATUS OPTIONS:

2. Enter the incoming next order status
range to process.

From (Required)
To (Required)

Note: This range is for confirmation by order
only.

SCREEN DEFAULTS:

3. Enter screen defaults for the following
fields:

Depot

Delivery date
Load date

Sales order type

TANK OWNER OPTIONS:

4. Enter the owner number to be used as a
default for tanks commingled for duty
when the duty status indicates that duty
is paid.

5. Enter the owner number to be used as a
default for tanks commingled for duty
when the duty status indicates that duty
is not paid.

Quality Management Guide (Revised - January 15, 2007)
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Processing Option

Processing Options Requiring Further Description

LOAD CONFIRMATION OPTIONS:

6.

Enter the tolerance that is allowed for the
load quantity variances. The value
entered here is treated as a percentage
value of the loaded quantity to calculate
the upper and lower limits.

Example:

Upper limit of 5 and lower of 5 Loaded
gty = 1000, hence Upper = 1000 + (5% of
1000) = 1050 Lower = 1000 - (5% of 1000) =
950

Enter 1.5% as 1.5.
+ Upper Limit

- Lower Limit

Enter '1' to load confirm by order.

Blank will default to confirmation by trip
only.

Enter '1' to pre-load the selection option
for confirmation. Valid only in order
confirmation mode.

Enter '1' to display the Document
Selection Window for delivery
documents.

10.

11.

12.

Enter '1' to not display the contractor
information.

Enter '1' to not print delivery documents.

Blank will automatically print the
documents.

Enter '1' to not check for the number of
seals required.

Blank will display the Seals Window if
seals are required.

4-10
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Processing Option

Processing Options Requiring Further Description

DREAM WRITER VERSIONS:

Enter the version for each program.
If left blank, the system uses ZJDEOQO1.

13.
14.
15.
16.
17.

18.
19.

Bulk Delivery Confirmation P49710
Transportation Trans. Server XT49799
Vehicle Register Window P49310W
Document Print Control P49545

Bulk Disposition (Load and Deliver)
P49715

Download Data Queue Interface P49570

Additional S/0 Info-Aviation/Marine
P49510A

MANUAL INVOICE CONTROL:

20.

Enter one of the following:

1 =To allow entry of an invoice number
and/or delivery number.

2 = To default the invoice number from
the order number.

3 = To default the delivery number from
the order number.

4 = To default the invoice number and
delivery number from the order
number.

''= Leave blank if there is not a manual
invoice or delivery document to enter.

21.

Enter the override manual invoice
document type.

If left blank, the order's document type
will be used.

AUTOMATED GANTRY:

22.

If you are using an automated gantry,
enter '1'.

If blank it means that you are not using an
automated gantry.

Quality Management Guide (Revised - January 15, 2007)
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Processing Option

Processing Options Requiring Further Description

23.

If you are using an automated gantry,
leave blank to not download the next trip.
A value of '1', '2', or '3" will automatically
download the next trip with the following
matching criteria of the confirmed trip:

1 = Vehicle, load date, and shift must
match.

2 = Vehicle and load date must match.

3 = Vehicle must match and the load
date must be equal to or greater than
the current date.

DISPOSITION DEFAULT:

24.

Enter a Disposition Code to affect any
remaining quantity not loaded.

This Processing Option is only used for
Load Confirmation of Actuals.

S = Leave as shippable (Default)
B = Backorder
C = Cancel

K = Cancel the entire line

AGREEMENT MANAGEMENT CONTROL:

25.

If the Agreement Management system is
being used and the depot from which the
load is being confirmed is defined as a
foreign depot in the branch/plant
constants, a borrow agreement is required
and an Agreement Search will be
performed.

Specify which destination should be used
by the search program.

Enter the specific branch/plant to be used
as the destination.

OR

Enter '1' to use *ANY or enter '2' to use the
user's default branch/plant.

4-12
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Processing Option Processing Options Requiring Further Description

QUALITY MANAGEMENT:

26. Enter '1' to test based on vehicle
compartment.

Enter '2', testing will be for each different
customer or item.

If left blank, no Quality testing will be
done.

27. Enter the version of Test Results Revisions
(P3711) to call.

If left blank, version ZJDE0002 will be
used when confirming load by order or
ZJDE0003 will be used when confirming
load by trip.

28. Enter 'l' to automatically print a
Certificate of Analysis following
completion of the confirmation.

29. Enter the version of the Certificate
Analysis Extract (P37900) to call.

If left blank, version ZJDE0001 will be
used.

Batch Test Results Entry (P37800)

Processing Option Processing Options Requiring Further Description

PROCESSING CONTROL:

1. Enter a'l' to update the Test Results file
(F3711).

If left blank, 'Proof' mode is assumed.

2. Enter the status for a failed lot.
If left blank, the lot status will not be
updated for failed lots.

3. Enter the status for a passing lot.

If left blank, the lot status will not be
updated for passing lots.

REPORT OPTIONS:

4. Enter a'l' to print all new and changed
Test Results.

If left blank, only exceptions will print.
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Trace Test Results (P37201)

Processing Option Processing Options Requiring Further Description

DREAM WRITER VERSIONS:
Enter the version for each program.
If left blank, 'ZJDE000L" will be used.

1. Test Results Revisions (P3711)

Non-Conforming Product (P3703)

Processing Option Processing Options Requiring Further Description

DREAM WRITER VERSIONS:
Enter the version for each program.
If left blank, 'ZJDE0001" will be used.

1. Test Results Revisions (P3711)

Certificate of Analysis Extract (P37900)

Processing Option Processing Options Requiring Further Description

ADDRESS DEFAULT INFORMATION:

1. Enter which address type is to be used to
retrieve the address information.

1 = Ship To address
2 =Sold To address
3 = Parent address

If left blank, the Ship To address will be
used.

NEXT STATUS:

2. Enter the Override Next Status Code.

TRACE PROCESSING:
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Processing Option

Processing Options Requiring Further Description

3. Enter the way to trace test results:
1 = Single-Level
2 = Multi-Level

If left blank, lot trace will not be
performed.

CUSTOMER PREFERENCES:

4. Enter '1' to print minimum and maximum

values from the customer preference.

If left blank, the minimum and maximum

values used at the time of Test Result

entry will appear on the COA. Use of this

option will cause a re-evaluation of the
on/off spec status of each test.

CERTIFICATE OF ANALYSIS:

5. Enter the version of the Certificate of
Analysis (P37460) to call.

If left blank 'ZJDE0001" will be used.

USER DEFINED PROGRAM:

6. Enter the program name of the Certificate

of Analysis program.

7.  Enter the version of the user defined
Certificate of Analysis program to call.

Sales Invoices & Acknowledgements (P42565)

Processing Option

Processing Options Requiring Further Description

STATUS CODES:

1. Enter the range of status codes to be
selected for processing.

Next Status Code From (Required)
Next Status Code To (Required)

2. Override Next Status (Optional)

3. Enter a'l'to prevent updating the Next
Status Code from Order Activity Rules.

If left blank the Next Status Code will be
updated.

You must enter the range of next status codes to be
selected for processing. Only order lines that fall
within this range will print. You can narrow down the
orders that print by data selecting on specific status
codes.

Set this processing option to 1 if you use this version
of the program to re-print orders. By setting this
option to 1, the system will not advance the status
codes on the order lines.

Quality Management Guide (Revised - January 15, 2007)
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Processing Option

Processing Options Requiring Further Description

TAX INFORMATION:

4.

Enter a '1' to print by Tax Group.
Enter a '2' to print by Tax Area.
Enter a '3' to print by Tax Authority.

If left blank, no tax information will print.

REPORT DISPLAY:

5.

10.

11.

12.

Enter the date to be printed as invoice
date.

If left blank, the system date will be used.

Enter a '1' to prevent A/R number from
being assigned (used when creating a
consolidated proof).

Enter an index number (1-10) used to
assign the A/R Next Number.

If left blank, index 01 will be used as the
default.

Enter the document type to be used for
the invoice.

If left blank, 'RI' will be used for the
customer invoice and 'RT will be used for
the inter-branch invoice.

Enter the global print message to print on
each invoice.

Enter a '1' to print serial numbers.

If left blank, no serial numbers will print.

Enter a '1' to print sales order associated
text.

If left blank, no associated text will print.

Enter a '1' to extend the price on
backordered lines.

If left blank, the price will not be
extended.

Note: This is for print purposes only.

13.

14.

4-16

Enter a '1' to print the available discount.

If left blank, the discount will not print.

Enter '1' to suppress the printing of costs.

If left blank, all costs will print.

Set this option to 1 when you do not want the program
to assign invoice numbers to sales order lines. You
usually set this option to 1 when you use this version
of the program to print acknowledgements.

Enter the next number bucket from which the program
is to retrieve a beginning invoice number. You set up
next numbers for invoices in the Next Numbers screen
(P0002) under system code 03 (Accounts Receivable).

Enter a global print message if you want the same
message to print on every order. You set up messages
in Print Message Revisions (P4016).

Enter 1 to print the discount amount as it applies to
payment terms. This option has no relation to price
discounts generated in the Advanced Pricing system.
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Processing Option

Processing Options Requiring Further Description

15. Enter '1' to suppress the printing of prices.

If left blank, all prices will print.

16. Enter '1' to suppress the printing of Pct.
If left blank, Pct will print.

LINE DISPLAY:

17. Enter a'l' to print backordered and
cancelled lines only once.

If left blank, the backordered and
cancelled lines will continue to print.

18. Enter a'l' to print backordered lines.
Enter a '2' to print cancelled lines.
Enter a '3' to print both.

Enter a '4' to print neither.

19. Enter a'l' to print kit component lines.

If left blank, no kit component lines will
print.

20. Enter a'l' to print future committed
inventory lines.

If left blank, future lines will not print.

ITEM NUMBER DISPLAY:

21. Enter a'l'to print only our item number.

Enter a '2' to print both our item number
and the customer item number.

If left blank, only our item number will
print.

22. If you wish to print the customer item
number, enter the type of cross reference
to retrieve.

23. Enter a'l'to summarize by item.

Enter a '2' to summarize items within each
whole line number (Kit Grouping).

Note: Do not use if consolidating.

Set this option to 1 to have identical items on a sales
order summarize to a single line on the invoice (items
must have the same price and cost). Set to 2 if you
want to summarize kit parent items.

This option does not work if you consolidate orders by
customer into a single invoice, that is, it will only
summarize like items within a sales order.

INVENTORY PROCESSING:

Quality Management Guide (Revised - January 15, 2007)
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Processing Option

Processing Options Requiring Further Description

24. Enter a'l' to hard commit inventory.

If left blank the inventory commitment
will not change.

25. Enter a'l' to use the Inventory
Commitment Preference to source from
multiple branches.

If left blank, the branch from the Sales
Order detail line will be used.

Set this option to 1 to have this program call the
Inventory Commitment program (P42997) for stock
items to determine the physical location from which to
relieve inventory. If an order is already hard
committed prior to running P42565, the existing
commitment will not change.

SALES COST UPDATE:

26. Enter 'l' to update the item cost with the
current inventory cost by running the
Sales Cost Update (P42950) prior to
invoice print.

27. Enter the version of Sales Cost Update to
run.

If left blank, will use version ZJDEO00O1.

The P42950 serves three purposes depending on the
version you run. It will update sales order costs,
prices, or exchanges rates (and the corresponding
amounts).

You set this option to 1 to have the P42950 make
updates to sales orders before they print. You specify
the version of P42950 you want to run in processing
option 27.

The P42950 will not change costs on sales order lines
for which items have been relieved from inventory
(via Ship Confirm). When inventory is relieved, the
system writes a Cardex record (F4111) containing the
cost; therefore, changing the costs afterwards could
cause integrity problems.

Version ZJDE0001 of P42950 is preset to update
exchange rates and their corresponding amounts
(usually domestic).

INTER-BRANCH INVOICE:

28. Enter 'l' to print an inter-branch invoice.

If left blank, customer invoices will be
printed.

Interbranch invoices are usually defined with an RT
invoice document type. See processing option 8.

CURRENCY PROCESSING:

29. Enter a'l' to print amounts in foreign
currency.

If left blank, only domestic currency
amounts will print.

DRAFT PRINTING:

30. Enter a'l'to print drafts.

If left blank, no drafts will print for any
customer.

4-18
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Processing Option

Processing Options Requiring Further Description

31. Enter the city name where the draft is
being originated. This city will print on
the draft.

If left blank, no city will appear on the
draft.

PROCESSING CONTROL EDIT:

32. Specify one of the following:

Enter a '1' to perform Processing Control
Edit to determine which customers to
process.

Enter a '2' to perform Processing Control
Edit to determine which customers to
process, but default to EDI, PRINT, and
FAX setup listed below if not found.

If left blank, Processing Control Edit will
not be performed to determine which
customers to process. EDI, PRINT, and
FAX options listed below will be used.

Document Control Revisions (P0170) allows you to
specify how each of your customers receives invoices,
that is, via hard copy, EDI or Fax. You set this option
to 1 to have the program locate control revisions for
each customer, and then print, fax, or send out the
invoice via EDI, accordingly. If the option is set to 1
and the program can’t find control revisions for a
customer, it will generate no output for the invoice.

If you set the option to 2, the program tries to locate
control revisions set up for each customer, but if it
can’t find the information, it will adhere to the output
specified in processing options 37, 38 and 39 below.

PROCESSING CONTROL & EDI
PROCESSING:

33. Select the type of transaction being
processed by this program. This option is
used by document control processing.

An entry of '1' = P42565-1 from UDC table
00/DP.

This option is also used by EDI processing
to determine which EDI files to update.
This option is MANDATORY for EDI or
document control processing.

1 = Invoice
2 = Order Acknowledgment
3 = Response to Quote

4 = Change Order Acknowledgment

In Document Control Revisions (P4071) you must
enter a program ID for each type of document. There
are four different program IDs for P42565, each of
which corresponds to the value you enter in this
processing option.

EDI PROCESSING:

Quality Management Guide (Revised - January 15, 2007)
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Processing Option

Processing Options Requiring Further Description

34.

35.

36.

Enter the following EDI defaults:

EDI Document type (EDCT)

EDI Transaction Set (EDST)

EDI Translation Format (EDFT)
Trading Partner 1D (PNID)
Transaction Set Purpose (TPUR)
Acknowledgment Type Code (ACKT)
Lines Status Code (LSTS)

Change Code (CHGC)

Enter a '1' to create outbound EDI
Unutilized Information records.

If left blank, Unutilized Information
records will not be created.

Enter a '1' to extract advanced pricing
history information from F4074. (Valid for
Invoices, Order Acknowledgments, and
Change Order Acknowledgments.)

If left blank, pricing history will not be
extracted.

Unutilized EDI information refers to extra data you
attach to an EDI transaction. The system maintains the
data in the F4700.

DOCUMENT PROCESSING CONTROL
"DEFAULTS™

EDI PROCESSING:

37.

Enter a '1' to generate EDI data.

If left blank, EDI data will not be
generated.

PRINT PROCESSING:

38.

Enter a '1' to print the document.

If left blank, the document will not be
printed.

If you set this option to create EDI transactions, the
P42565 populates different EDI files based on the
transaction set.

FAX DOCUMENT PROCESSING:

39.

40.

Enter a '1' to fax the document.

If left blank, the document will not be
faxed.

Enter the Fax Output Queue.

If left blank, the fax will be written to the
same output queue as printed documents.

Set this option to 1 to have the program create a
separate spool file for each customer’s invoices and
put it in the output queue you specify in the next
processing option. You’ll need to use a third party
software package to actually extract, convert and send
out the information via facsimile.
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Product Test Report by Lot (P37450)

Processing Option Processing Options Requiring Further Description

REPORT FORMAT:

1. Enter a'l'to print generic text from the
Test Results file (F3711).

2. Enter 'l to print the Preferred Minimum
and Maximum.

If left blank the Allowed Minimum and
Maximum will print.

Product Test Report by Work Order (P37450)

Processing Option Processing Options Requiring Further Description

REPORT FORMAT:

1. Enter a'l'to print generic text from the
Test Results file (F3711).

2. Enter '1' to print the Preferred Minimum
and Maximum.

If left blank the Allowed Minimum and
Maximum will print.

Product Test Report (P37450)

Processing Option Processing Options Requiring Further Description

REPORT FORMAT:

1. Enter a'l'to print generic text from the
Test Results file (F3711).

2. Enter '1'to print the Preferred Minimum
and Maximum.

If left blank the Allowed Minimum and
Maximum will print.
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Appendix A — Functional Servers

About Functional Servers

Several JD Edwards World programs access functional servers. The purpose of
functional servers is to provide a central location for standard business rules about
entering documents, such as vouchers, invoices, and journal entries. These business
rules establish the following:

= Data dictionary default values

= Field edits and valid values

= Error processing

= Relationships between fields or applications
The advantages of a functional server are:

= |t reduces maintenance of entry programs because edit rules reside in one
central location.

= You can standardize documents across all applications because you create them
using the same business rules.

= Generally, the user interface (appearance and interaction) of a form is now
separate from how a program works.

To set up business rules for an entry program

The steps for setting up business rules for an entry program are:

1. Create a DREAM Writer version for a specific functional server program (for
example, XT0411Z1 for voucher entry).

2. Set the processing options within the version according to your company
requirements.

3. Specify the version you want the entry program to use in the processing options
for that entry program.

You can have all your entry programs use the same DREAM Writer version (and
thus, use the same rules) or you can set up different DREAM Writer versions.

JD Edwards World provides DREAM Writer version ZJDE00O1 as the default
functional server version for your entry programs.

Caution: Only the person responsible for system-wide setup should make
changes to the functional server version. For more information about how to
set up DREAM Writer versions, see the Technical Foundation Guide.
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Example: Voucher Processing Functional Server

The following graphic shows the programs that use the voucher processing
functional server. JD Edwards World provides two demo versions of the functional
server, ZJDE00O1 and ZJDE0002.
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