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Preface

Audience

This document is intended for all Argus Insight administrators who need to install the
Argus Insight application.

Documentation Accessibility

Our goal is to make Oracle products, services, and supporting documentation
accessible to all users, including users that are disabled. To that end, our
documentation includes features that make information available to users of assistive
technology. This documentation is available in HTML format, and contains markup to
facilitate access by the disabled community. Accessibility standards will continue to
evolve over time, and Oracle is actively engaged with other market-leading
technology vendors to address technical obstacles so that our documentation can be
accessible to all of our customers. For more information, visit the Oracle Accessibility
Program Web site at http: //www.oracle.com/accessibility/.

Accessibility of Code Examples in Documentation

Screen readers may not always correctly read the code examples in this document. The
conventions for writing code require that closing braces should appear on an
otherwise empty line; however, some screen readers may not always read a line of text
that consists solely of a bracket or brace.

Accessibility of Links to External Web Sites in Documentation

This documentation may contain links to Web sites of other companies or
organizations that Oracle does not own or control. Oracle neither evaluates nor makes
any representations regarding the accessibility of these Web sites.

TTY Access to Oracle Support Services

To reach AT&T Customer Assistants, dial 711 or 1.800.855.2880. An AT&T Customer
Assistant will relay information between the customer and Oracle Support Services at
1.800.223.1711. Complete instructions for using the AT&T relay services are available at
http://www.consumer.att.com/relay/tty/standard2.html. After the
AT&T Customer Assistant contacts Oracle Support Services, an Oracle Support
Services engineer will handle technical issues and provide customer support according
to the Oracle service request process.
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Conventions

The following text conventions are used in this document:

Convention Meaning

boldface Boldface type indicates graphical user interface elements associated
with an action, or terms defined in text or the glossary.

italic Italic type indicates book titles, emphasis, or placeholder variables for
which you supply particular values.

monospace Monospace type indicates commands within a paragraph, URLs, code
in examples, text that appears on the screen, or text that you enter.

vii
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Introduction

Introduction

Argus Insight is a highly optimized reporting module that compliments Argus Safety.
The Argus Insight Extract Transfer and Load (ETL) engine extracts data from the
Argus Safety database and populates a data warehouse in a format to enable efficient
querying. The various query, drill-down, and output features of Argus Insight let you
analyze your safety, workflow, or product data from all angles and produce reports
that provide immediate business impact and maximum efficiency in decision-making.

The following table describes the conventions that are used in this manual.

Convention Description

Bold User interface elements like Buttons, Dialog boxes, Check boxes, Combo boxes,
Drop-down lists, Labels, Option (Radio) buttons, Tabs, Text boxes, etc.

Note: Information that should be noted before proceeding.

Important! Important information that must be noted to ensure accurate, reliable, or safe
behavior of the system.

Tip: Information that enables easier completion of the current task or helps in
completing other tasks.

This chapter includes the following topics:
= Argus Insight Product Overview

»  Hardware and Software Requirements

Note: Power Reports has been renamed Argus Insight and the two
terms have been used interchangeably in this document.

Argus Insight Product Overview

In Argus Insight, you can generate a report in either of the following ways:

= Through a query, retrieve a set of specific type of cases (Case Series) from the
datamart and then run the report on only those cases.

Use these Argus Insight components to retrieve the Case Series: Query By Example
(QBE), Filters, and Advanced Conditions. Next, run one of these reports on the Case
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Series: the built-in Standard Reports or the custom reports you create and store in
the Report WriterLibrary.

= Run the report on all the cases in the datamart.

Use these Argus Insight components to directly query the datamart and run reports:
Cubes and Report Writer. Another component that directly generates reports from the
datamart is Dashboard Indicators. Dashboard Indicators are pre-configured by the
administrator.

The following flowchart shows the typical for generating a report.

Generate
Standard
Reports an
the Case
Series

Execute
Query to
Ganerate

Casa Sarhil

Logonto Create a

Argus Insight ¥ Query

- | 4

Create
Custom
Reporta on
the Case
Saries

—

Query the
¥ Datamart

The table that follows describes the various components of Argus Insight:

Component Description

Query by Example Lets you create simple queries by entering specific values in fields on a

(QBE) form that looks substantially like the Argus Safety case form

Filters Lets you create queries by selecting a set of predefined fields and
specifying multiple values in a field

Advanced Lets you create complex queries by selecting any of the various different

Conditions fields in the datamart and applying Boolean and Set operations on them

Case Series

Standard Reports

A list of cases that match the query criteria

Predefined reports built into Argus Insight
These reports are grouped into these categories:
= Compliance

= Management

= Pharmacovigilance

= Configuration

= General

Typically, these reports are run on the Case Series
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Component

Description

Report Writer

Cubes

Dashboard Indicators

Lets you query the datamart and create custom reports by selecting any
datamart fields as report columns. In the report output, you can apply
filters, create nested groupings, and perform operations such as sort, total,
count, and drill

The custom reports you create can be stored in the Report Writer Library
or added to the Argus Insight application; you can run the stored reports
on a Case Series.

Lets you run complex queries on the datamart and statistically analyze,
drill-down, and explore the results

Argus Insight has six predefined Cubes: Reporting -Compliance,
Workflow, Pharmacovigilance-PV Detail, Pharmacovigilance-PV General,
Pharmacovigilance-PV Clinical, and Pharmacovigilance-PV Interaction

Special reports that provide an insight into key parameters that let you
monitor product performance and workflow efficiency.

Dashboard Indicator reports are pre-configured by the administrator and
are generated directly from the datamart.
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Hardware and Software Requirements

The following table summarizes the hardware and software requirements for Argus
Insight components.

Hardware and Software Requirements

Argus Insight Web Server

Cognos Server

Software Requirements:

Operating System: Windows 2008 Server (32-bit) - Service Pack 2
(Standard / Enterprise)

Dotnet Framework 3.5 Service Pack 1
1Is7.0
Note: For IIS 7.0, IIS 6.0 compatibility pack should also be installed.

Oracle v11.2.0.1 (Client) (with SQL Plus, SQL Loader, Oracle and
OLEDB Objects)

Oracle Data Provider for .Net v11.2.0.1

Microsoft Internet Explorer 7.0/8.0

SOAP Tookit 3.0

Microsoft Visual C++ 2008 Redistributable

MSXML 6.0

Note: The Web server should be configured for SMTP.

Hardware Requirements:

Up to 5000 cases in the system: 2x2.6 GHz, 4 GB Memory
More than 5000 cases in the system: 4x2 GHz, 8 GB Memory

Software Requirements:

Operating System: Windows 2008 Server (32-bit) - Service Pack 2
(Standard / Enterprise)

Dotnet Framework 3.5 Service Pack 1
1S 7.0
Note: For IIS 7.0, IIS 6.0 compatibility pack should also be installed.

Oracle Client v11.2.0.1 (with SQL Plus, SQL Loader, Oracle and
OLEDB Objects)

Oracle Data Provider for .Net v11.2.0.1
Microsoft Internet Explorer 7.0/8.0
SOAP Toolkit 3.0

Cognos 8.4.1 Bl Server (Default installation with all components except
Cognos Content Database)

Cognos 8.4.1 BI Modeling (Default installation with all components)
Cognos 8.4.1 SDK (Default installation with all components)

Cognos 8.4.1 Transformer (Default installation with all components)

Hardware Requirements:

Up to 5000 cases in the system: 2x2.6 GHz processors, 4 GB Memory

More than 5000 cases in the system: 4x2 GHz processors, 8 GB
Memory
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Hardware and Software Requirements

Database Server Software Requirements:
Operating System:
= Windows 2008 Server (32-bit) - Service Pack 2 (Standard/ Enterprise)
s Oracle Enterprise Linux x86 (v5.5.0.0.0)
»  Oracle Enterprise Linux x86-64 (v5.5.0.0.0)
= Solaris 10
Hardware Requirements:
= Up to 5000 cases in the system: 2x2 GHz, 4 GB Memory
= More than 5000 cases in the system: 4x2 GHz, 16 GB Memory

Argus Insight Client Software Requirements:
= Microsoft Excel 2007/2010
= Adobe Acrobat Reader v9.0.3
= Windows XP Professional - Service Pack 3/ Windows 7
= Microsoft Internet Explorer 7.0/8.0
Hardware Requirements:
= 2.0 GHz Minimum, 1 GB Memory
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Important Installation Information

Before installing Argus Insight, you need to be aware of some important points. These
points have been listed in the following sections, as applicable.

For Argus Insight and Cognos Web Server:

All softwares must be installed using the language as English. For example, if
Oracle is installed in a language other than English, the registry entries are created
with different names. Hence, to avoid errors, install all softwares in English.

Ensure that you have disabled the firewall on the Cognos Web Server. If the
tirewall is enabled, ensure that Cognos is accessible from other machines on the
network.

Ensure that either you have disabled the firewall on the Argus Insight Web Server
or you have added the Argus Insight Port Number in the Windows Firewall
Exception list. The default Port Number for Argus Insight is 8084.

All the servers used should be in the same time zone.

Oracle client should be installed with the default Oracle Home Name, provided by
the Oracle installer. Failure to do so will display an error message, stating that the
Oracle OLE DB provider was not found during installation.

On the Argus Insight Web Server, Oracle Client installation should be done after
the installation of the Dotnet Framework.

All the servers must have the default language settings enabled for US English.

During installation verification, the system shows that files from Cognos 8 folder
are missing. Users can ignore this error.

For Argus Insight Client Machine:

Cookies must be enabled to the lowest possible security level on Argus Insight
client to run the Argus Insight.

Javascript must be enabled on Argus Insight Client machine.

Make sure that the Internet Explorer setting "Allow script-initiated windows
without size or position constraints" is enabled on the client machine at the
following location:

Internet Explorer -> Tools -> Internet Options -> Security Tab -> Custom Level ->
Miscellaneous.

Argus Insight URL must be added to the trusted sites on the Client machine.

If you are unable to open the Cognos Report Writer from Argus Insight using
Internet Explorer 8, execute the following steps on each Argus Insight client
machine where this issue is encountered:

a. Open Internet Explorer and go to Tools -> Internet Options.

b. Click the Security tab and add the Argus Insight URL under Trusted Sites ->
Sites.

c. Within the Security tab, go to Trusted Sites and click Custom Level ->
Scripting -> Enable XSS Filter.

d. Select the Disable radio button and click OK.
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e. Click OK in Internet Options to save the changes and exit.

Execute the procedure below to enable this feature.

a. Run regedit in the run command

b. Go to HKEY_USERS -> .DEFAULT -> Control Panel-> International
c. Select sCountry from the right pane. Set this entry as United States.
d. Press OK to overwrite.

e. Reboot the server.

These settings will set the language for the default user profile as U.S. English.

General Information:

Single Sign On (through Oracle Access Manager) in Argus Safety does not work if
Cognos is LDAP enabled. In this scenario, you will be presented with the Argus
Insight Login screen.

All the information about LDAP, Single Sign-On Header, and SMTP configuration
will be synchronized in real-time and also by ETL.

Ensure that you have configured the Argus Safety URL in the Argus Safety Load
Balancer Server. To do so, go to Argus Console > System Management (Common
Profile Switches) > Network Settings, and provide the Argus Safety URL or the
Argus Safety Load Balancer URL in the Argus Safety Load Balancer Server text
box.
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Installation Procedures

This chapter explains how to install Argus Insight on the Web Server and Cognos
Server. Before you begin, make sure you have read the Hardware and Software
Requirements topic.

Follow these installation procedures in the order in which they appear:
s Install Argus Insight Components on the Web Server

= Install Argus Insight Components on the Cognos Server

2.1 Install Argus Insight Components on the Web Server

Before running the Argus Insight Installer, make sure you have created the Argus
Insight database instance and that it is running. Also, the database should have been
created by using the character set of your Argus Safety database.

The Argus Insight installer installs these components:
= Argus Insight v7.0 application
= Universes, Standard Reports, and Cubes

m  Schema Creation Tool

2.1.1 Prerequisites

Caution: 1. On the Argus Insight Web Server, make IUSR user a
member of the Administrators group.

2. Ensure that ASP and ASP.Net extensions are enabled in IIS on the
Argus Insight and Cognos Web Server.

Follow these steps to run the Installer and install the preceding components:
1. Log on to the Argus Insight Web Server as an Admin user.

2. Insert the Argus Insight v7.0 CD into the CD-ROM drive of your Argus Insight
Web Server or copy the Argus Insight software locally on the Insight web server.

3. Click Launch.exe.
4. Click Installation Wizard.
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Install Argus Insight Components on the Web Server

ARGUS INSIGHT

@ installation Wizard 9 Documentation Wizard

@ Visit Our Web Site

(&) 2009 Oracle Corporation. All Rights Reserved Exit

5. When the system opens the following dialog, click Next>.

Argus Insight - InstallShield Wizard

Welcome to the InstallShield Wizard for Argus Insight
" The Ins
4“

on your computer. To cortinue,

InstallShield — e ] [ e [

6. Select the Argus Insight Web Server option. Click Next>.
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Install Argus Insight Components on the Web Server

Argus Insight - InstallShield Wizard H

Setup Type
ect the setup type that b I needs.

InstallShield [ < Back H Mext > Cancel

7. Enter User Name and Company Name. Click Next.

Argus Insight - Installshield Wizard

Argusg Ingight Solution Components Customer Information

Cancel

InstallShield [ < Back ”

8. Select the required checkboxes, as per the components you want to install. Click
Next.
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Install Argus Insight Components on the Web Server

Argus Insight - InstallShield Wizard

Select Features

I the feat. Lip will install.

v Schema Creation Tool
~[wlArgus Insight Cubes
(W] Argus Insight Report Writer

ed on th
ilable on the C diive

InssallStield | <Back J] Nest > [ "[ Cancel ‘

9. Click Next to accept the default installation location: C:\Program Files\Oracle.
Click Browse if you want to specify an alternate installation location.

Argus Insight - InstallShield Wizard
Choose Destination Location

ct folder where setup will install files

InstallShield [ < Back ” Cancel

10. Click Install to start the installation.
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Install Argus Insight Components on the Web Server

Argus Insight - InstallShield Wizard

Heady to Install the Program

The ady to begin installation

to begin th

ant to rex hange any of your installation set ancel to exit the

InstallShield

| [ oo

11. When the system opens the following screen, enter the name of the host database
server where the Argus Insight datamart is located. Click Next>.

Argus Insight - InstallShield Wizard

Enter Text

Pl ter information in the field below

InstallShicd [ < Back H Next> Cancel

12. When the system opens the following screen, enter instance name for the Argus
Insight datamart. Click Next>.
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Argus Insight - InstallShield Wizard

Enter Text

Please enter infarmation in the field

T Database

Enter the D at: ce Mame for the PR

[ < Back f Mest >

InstallShield

13. Enter the database port number you want to assign to the Argus Insight database.
Click Next>.

Argus Insight - InstallShield Wizard

Enter Text
Flease enter nformation in the held

Enter the Dat Port for the PRMART (prd2bo) D atab

! Cancel l

[ < Back I l Next > ]

InstallShizld

14. When the system presents the following message, wait while the Installation
Wizard updates the TNSNAME.ORA file.

15. Enter the password for APR_USER.
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Install Argus Insight Components on the Web Server

Argus Insight - Installshield Wizard E

Password

talled maching and be

InstallShicld < Back ” Mewt > Cancel

Note: This database user provides initial database access to
application user (APR_APP) of Argus Insight. In previous versions,
this user was having a hardcoded password which has been removed
in this version. Please make sure that this password is same on all
machines where any Argus Insight components are stored.

You will be prompted to create/update this user during schema
creation. You can modify this password by running the Argus Insight
installer using modify option. For information about updating the
APR_USER password see "Updating the APR_User Password".

16. When the system opens the following screen, re-enter the password for APR_
USER for verification.
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Argus Insight - InstallShield Wizard

Password
Tk tup has been rd protected.

InstallShield l <Back M| Nest > ]

17. When the system opens the following dialog box, enter the port number you want
to assign to the Argus Insight Web site. Click Next.

Argus Insight - InstallShield Wizard

Enter Text

Please enter information in the field belows

IF pou an

InstallShield ‘ < Back ][ Mest > l Cancel

18. When the system opens the following dialog box, click Finish.
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Argus Insight - InstallShield Wizard

Setup Complete. The Wizard will Restart the Machine Now

The InstallS hi zard has successfully installed Argus Insight. Click Finish to exit the wizard

InstallShield [ < Back ][ Finish ] Cancel

19. The system presents the following message. Click OK to restart the Argus Insight
Web Server.

Argus Insight - InstallShield Wizard

2.1.2 Updating the APR_User Password

Please make sure to do the following before updating the password for APR_USER on
any of the Insight server:

= Stop the Argus Insight and Argus Perceptive Services
= Stop IIS on the Insight Web server and Cognos server

= Stop the Cognos service on Cognos server

s Update the password of APR_USER on database level

You can modify the password for APR_USER on any Insight server by running the
Argus Insight installer.

1. Start the Argus Insight installer.
2. When the system opens the following dialog box, select Modify. Click Next>.
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Install5hield [ <Back H Mext > y l Fro——

3. When the system opens the following dialog box, select Change the password for
APR_USER. Click Next>.

Argus Insight - InstallShield Wizard

tup Type

IristaliShicld

4. When the system opens the following dialog box, enter the APR_USER password.
Click Next>.
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Argus Insight - InstallShield Wizard

Password

T Jp ha

2d machine and be

InnstallShield l < Back ” Mest » ] Cancel

5. When the system opens the following dialog box, enter the APR_USER password
a second time for verification. Click Next>.

Argus Insight - InstallShield Wizard E

Password
up has been

InstallShield | <Back ]r Newts | Cancel

The password of APR_USER is updated successfully.
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Install Argus Insight Components on the Cognos Server

2.1.3 Configuring the Cognos 8 Software Development Kit (SDK)
Use the following procedure to configure the Cognos 8 SDK:

1.

Copy the CDK.dIl, cognosdotnet_2_0.dll, and cognosdotnetassembly_2_0.dll from
the Cognos Server placed at C:\Program Files\Cognos\c8\sdk.

Paste all these files in <Insight Installation Directory>/Oracle/Arguslnsight/Bin
folder.

Register the CDK.dIl using regsvr32 command from command prompt. For
example: regsvr32 "C:\Program Files\Oracle\ Arguslnsight\bin\cdk.dll"

Go to Start > Run and type assembly. A new window opens. In this window, drag
and drop the cognosdotnet_2_0.dll and cognosdotnetassembly_2_0.dll files from
the <Insight Installation Directory>/Oracle/ArgusInsight/Bin directory.

2.1.4 Configuring the ADODB for Scheduling
Use the following procedure to configure the ADODB:

1.

Go to Start > Run and type assembly. A new window opens. In this window, drag
and drop the adodb.dll from the <Insight Installation
Directory>/Oracle/ArgusInsight/Bin directory.

2.2 Install Argus Insight Components on the Cognos Server

Before performing this installation be aware of the following:

This installation is required only if you are using different servers for Argus
Insight and Cognos 8/Cognos Cubes.

If you are using Cognos Series 7.4 software, install this component on the server
where the Series 7.4 software is installed.

Use the following procedure to install Argus Insight components on the Cognos 8
Server:

1.
2

Log on to the Cube Server as an Admin user.

Insert the Argus Insight v7.0 CD into the CD-ROM drive of your Cognos Server to
start the installation program or copy the Argus Insight software locally on the
Cognos server.

Click Launch.exe.

When the system opens the following dialog box, click Installation Wizard to start
the installation.
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ARGUS INSIGHT

@ Installation Wizard 9 Documentation Wizard

@ Visit Our Web Site

[e] 2009 Orscle Corporstion. All Rights Reserved Exit

5. When the system opens the following dialog box, click Next>.

Argus Insight - Installshield Wizard

Welcome to the InstallShield Wizard for Argus Insight

The Ins i will i i ight on pour computer. To cortinue, cli

Cancel

InstalI5hield

6. When the system opens the following dialog box, click Cognos Server. Click
Next>.
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Argus Insight - InstallShield Wizard H

Setup Type

Select the Server type you are installing.

InstallShield [ < Back H Nest > Cancel

7. Enter User Name and Company Name. Click Next.

Argus Insight - Installshield Wizard

Argusg Ingight Solution Components Customer Information

Company Narme:
“‘
=

| e

InstallShield [ < Back ”

8. When the system opens the following dialog box, click the Cognos Cube Files and
Cognos Server Files check boxes to select them. Click Next.
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Select Features

t the feat

Cognos Cube Files ge

Cognos Server files This component deplays cubes
on the Cognos server for
Argus Insight.

46 MB of space required on the C drive
33.16 MB of space available on the C drive

InistallShield < Back H Next > { Cancel J‘

9. When the system opens the following dialog box, click Next to accept the default
installation location: C:\Program Files\Oracle. Click Browse if you want to
specify an alternate installation location.

Argus Insight - InstallShield Wizard
Choose Destination Location

older where setup will install files

ight in the fo

To install to a diff

InstallGhield Cancl

10. When the system opens the following dialog box, click Install.
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Argus Insight - InstallShield Wizard

Heady to Install the Program

k Back. Click Cancel to exit the

wizard

InstallShield

11. The installer installs the selected components.

12. When the system opens the following dialog box, enter the host name of the
database server where the Argus Insight datamart is located. Click Next>.

Argus Insight - Installshield Wizard

Enter Text

Plaase enter information in the field below.

Enter the Databa: rver Mame for the PRI

e

>
>

[ < Back “ Next > ] Cancel

InstallShicld

13. When the system opens the following dialog box, enter the name of the Argus
Insight datamart. Click Next>.
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Argus Insight - InstallShield Wizard

Enter Text

Please enter infarmation in the field

Enter the Da & Mame for the

InstallShield [ <pack [ Ment> | | Cancel J

14. When the system opens the following dialog box, enter the database port number
you want to assign to the Argus Insight database. Click Next>.

Argus Insight - InstallShield Wizard

Enter Text

Flease enter information in the field below.

Enter the D atabase Port for the PRMART (pré2be

InstallShield [ < Back I l Next > ] l Cancel

15. Wait while the Installation Wizard updates the TNSName.ORA file.
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g Setup is updating the Oracle THSNames. ora...

16. When the system opens the following dialog box, enter the APR_USER password.
Click Next.

Argus Insight - Installshield Wizard

InistallSfiield < Back Hest» Cancel

Note: This database user is used for providing initial database access
to application user(APR_APP) of Argus Insight. In previous versions,
this user was having a hardcoded password which has been removed
in this version. Please make sure that this password is same on all
machines where any components of Argus Insight are stored.

17. When the system opens the following dialog box, re-enter the password for APR_
USER password for verification. Click Next>.
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Argus Insight - InstallShield Wizard [ x|

Password

This setup has been password protected.

d for verification

InstallShield \ <Back || Hext » I Cancel ‘

18. When the system opens the following dialog box, click Finish to complete the
installation.

Argus Insight - InstallShield Wizard

Setup Complete. The Wizard will Restart the Machine Now

The Instal ard has successfully installed Argus Insight. Chick Finish to exit t

InstaliShic'd Cancel

19. When the system displays the following message, click OK to restart the Cognos 8
Server.
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Argus Insight - InstallShield Wizard E

Q) Argus Insight Install Wizard will now reboot your system. Please save Your any unsaved works

2.3 Enabling SSL Support for Windows 2008

Use the following procedure to enable SSL support for 2008:

1.
2.

| Bl Vew Hep

Obtain and install the SSL certificate.

Go to IIS Manager and select Argus Insight => Bindings.

3. Click on Add,

Argus Insight Home =
@012 18 @ wousInsig B exors
T satpge e ———————————————————T | .
& srvorse p =5 Goupby: ares S ek Permisons...
22 roplcatian ook AspAer Ed it
5 8] Stes = . a . Eindngs.
= @ wowmsn & @ | s O @& = & EH 2 2] oase e
29 e, \ ©C @ @ B b & B @ =
NeT NET METPcHe  NETRdes NETTust  NETUsrs  Apkaton  Comedion Madinekey Pagesond  Proviers ew hppcations
Conplaton Gobleston Loves e Sews et oot i
= Manage Wb Ste B
‘Session State  SMTP E-mail &2 Bzl
® s
s St bindings p—
e 'bz) Type | HostName. Tport | 1o Address. Bnd add... 5 & & €] Browse :8084 (hitp)
# hitp 8084, - Advanced Settings...
A Ashentcation g W s
oos Resp Configure
= . Bemove Faed Request Tracing.
(=] JE o | | s,
Logging  MIME Types @ reb
Sose orine el
Management
&
11 Manger
,,,,,,,

and change Type to HTTPS.

Type: IP address:
Ihttps j |AII Unassigned
Host name:

S5L certificate:

Not selected

Cancel

21

4,

Select SSL Certificate and click OK.
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Create the Argus Insight Datamart Structure

The Argus Insight Schema Creation Tool lets you create the Argus Insight Datamart
structure. It creates a link between your source Argus database and your new Argus
Insight Datamart. The ETL process uses this link to transfer data from your Argus
database to the Argus Insight Datamart for reporting purposes. During this process,
you are required to create four database users: one for logging in to the Argus Insight
application, two other users who are schema owners, and one for supporting Private
DB Links.

Note: The Argus Insight database must be created with same
Character Set as the Argus Safety Database. Make sure you have
installed that requisite software as explained in the Hardware and
Software Requirements topic.

Before you run the schema creation tool, contact your Database Administrator (DBA)
to verify these database parameter values in the Database configuration file for the
Argus Insight database:

= global_name = false
= job_queue_processes=10

» Add "SET ARRAYSIZE 5000" in file glogin.sql (SORACLE_
HOME/sqlplus/admin/glogin.sql)

3.1 Argus Insight Database Parameters

The following table lists the minimum values required on different Database
Parameters for Argus Insight. The Database Administrator should monitor these
values to increase/decrease the parameters.

Very Large
. Small (Less Large (200,000 (More than 1

Argus Insight than 30,000 Medium (30,000 -1 Million Million

Database Cases) - 200,000 Cases) Cases) Cases)

Instance
S. No. Parameters Value Value Value Value Remarks
1 Shared_Pool_Size  Default Default Default Default
2 DB_Block_Buffers Default Default Default Default

(Size in MB) / DB_

Cache_Size
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Very Large
. Small (Less Large (200,000 (More than 1
Argus Insight than 30,000 Medium (30,000 -1 Million Million
Database Cases) - 200,000 Cases) Cases) Cases)
Instance
S. No. Parameters Value Value Value Value Remarks
3 DB_Block_Size Default Default Default Default
(bytes)
4 SGA_Target 1GB 25GB 3.5GB 45GB The 32-bit
. architectur
5 SGA_Max_Size >= value for >= value for >= value for >= value for e allows
SGA_TARGET  SGA_TARGET SGA_TARGET SGA_TARGET
for 4 GB of
6 PGA_ 0.5GB 2GB 3GB 4GB physical
AGGREGATE_ $1r20ry
TARGET addressed,
DBAs are
requested
to verify
the
maximum
addressabl
e RAM for
their
respective
architectur
es.
7 CURSOR_ EXACT EXACT EXACT EXACT
SHARING
8 OPTIMIZER _ TRUE TRUE TRUE TRUE
SECURE_VIEW_
MERGING
9 WORKAREA _ AUTO AUTO AUTO AUTO
SIZE_POLICY
10 QUERY_ TRUE TRUE TRUE TRUE
REWRITE_
ENABLED (If
Computing
Statistics regularly)
QUERY_ FALSE FALSE FALSE FALSE
REWRITE_
ENABLED (If Not
Computing
Statistics regularly)
11 QUERY_ Default Default Default Default
REWRITE_
INTEGRITY
12 GLOBAL_NAME False False False False
13 PARALLEL_MAX_ 16 32 Default Default
SERVERS
14 OPTIMIZER _ ALL_ROWS ALL_ROWS ALL_ROWS ALL_ROWS
MODE
16 COMPATIBLE (For 11.2.0.0.0 or 11.2.0.0.0 or 11.2.0.0.0 or 11.2.0.0.0 or
Oracle 11gR2) Higher Higher Higher Higher
17 UNDO_ AUTO AUTO AUTO AUTO
MANAGEMENT
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Very Large
. Small (Less Large (200,000 (More than 1
Argus Insight than 30,000 Medium (30,000 -1 Million Million
Database Cases) - 200,000 Cases) Cases) Cases)
Instance
S. No. Parameters Value Value Value Value Remarks
18 NLS_LENGTH_ CHAR CHAR CHAR CHAR
SEMANTICS
Argus Insight Small Medium Large Very Large
Database 1/0
S. No. Configuration Value Value Value Value Remarks
1 Number and Size  Default 3X500MB 5X500MB 5X500MB  Depends on the
of Redo Log Files characteristics of the I/O
subsystem like the I/O
bandwidth, Storage
Disks type, RAID Level,
etc. (Oracle recommends
RAID 140 or similar)
2 TEMP Tablespace 32 GB 32 GB 64 GB 128 GB
size
3 Undo Tablespace 16 GB 32 GB 64 GB 128 GB The recommended
size UNDO Tablespace size is
based on the projections
with the following two
Parameter values:
RETENTION=NOGUAR
ANTEE
UNDO_
RETENTION=900
(seconds)
Argus Insight Small Medium Large Very Large
Database Server
S. No. Configuration Value Value Value Value Remarks
1 RAM 4-8 GB 8-16 GB 16-32 GB 16-32 GB
2 CPU Equivalent  Equivalentto Equivalent Equivalentto

to2-4 Dual 4-8 Dual to 8-12 Dual 8-12 Dual
Core,3GHz Core,3GHz Core,3GHz Core,3 GHz

Note: The Argus Insight Database and Argus Database TNS names entry
must be available in both Argus Insight Database Server and Argus Safety
Database Server. Argus Safety Database TNS should also be present in the
Argus Insight Web server.

3.2 Argus Insight Mart Tablespaces

The following are the Tablespaces for Argus Insight MART.

S.No. Tablespace S.No. Tablespace
1 APR_CFG_DATA_01 19 APR_MRPT_DATA_02
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S.No. Tablespace S.No. Tablespace

2 APR_MCAS_DATA_01 20 APR_MRPT_DATA _03
3 APR_MCAS_DATA_02 21 APR_MRPT_INDEX 01
4 APR_MCAS_INDEX_01 22 APR_MRPT_INDEX_02
5 APR_MCAS_INDEX_02 23 APR_MRPT_INDEX_03
6 APR_MCAS_LOB_01 24 APR_MWHOC_DATA_01
7 APR_MCFG_DATA_01 25 APR_MWHOC_INDEX_01
8 APR_MCFG_INDEX_01 26 APR_SESM_DATA_01

9 APR_MCFG_LOB_01 27 APR_SESM_INDEX_01
10 APR_MCFG_LOG_01 28 APR_SESM_LOB_01

11 APR_MEDM_DATA_01 29 APR_STAGE_DATA_01
12 APR_MEDM_INDEX_01 30 APR_STAGE_DATA_02
13 APR_MEDM_LOB_01 31 APR_STAGE_DATA_03
14 APR_MFACT_DATA_01 32 APR_STAGE_INDEX_01
15 APR_MFACT_DATA_02 33 APR_STAGE_INDEX_02
16 APR_MFACT_INDEX_01 34 APR_STAGE_INDEX_03
17 APR_MFACT_INDEX_02 35 APR_STAGE_LOB_01
18 APR_MRPT_DATA_01 36 APR_SWHOC_DATA_01
S.No. Tablespace

37 APR_MCAS_HIST_DATA_01

38 APR_MCAS_HIST_DATA_02

39 APR_MCAS_HIST_INDEX_01

40 APR_MCAS_HIST_LOB_01

41 APR_MCFG_HIST_INDEX_01

42 APR_MCFG_HIST_LOB_01

43 APR_MFACT_HIST_DATA_01

44 APR_MFACT_HIST_DATA_02

45 APR_MFACT_HIST_INDEX_01

46 APR_MFACT_HIST_INDEX_02

47 APR_MRPT_HIST_DATA_01

48 APR_MRPT_HIST_DATA_02

49 APR_MRPT_HIST_DATA_03

50 APR_MRPT_HIST_INDEX_01

51 APR_MRPT_HIST_INDEX_02

52 APR_MRPT_HIST_INDEX_03

3.3 Creating the Database Schema

Use the following procedure to create the database schema and run the Initial ETL.
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1. Login (RDC) to Insight Web Server after installing Argus Insight 7.0 application

using build.
2. INSTALLDIR: - Default is "C:\Program Files\Oracle"

3.3.1 Creating Users and Roles in the Argus Safety Database

1. Run the schema creation tool.

2. Click Argus User Creation.

Version 7.0 Database

Schema Creation Tool

Create Schema Schema Validation Factory Data
Export Data Import Data

Argus DBLink Argus User Creation

Copyright 22010 Oracle Corporation. All rights reserved.

Initial ETL

Exit

3. When the system opens the following dialog box, enter the Argus Safety database

instance name and password for "SYSTEM". Click OK.

Oracle Database Connect

User.
|-aw STEM
Password: Cancel

I:a::::

Argus Safety Database:
[SRGUS70

4. When the system opens the following dialog box, click New User.
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— Mew Uzer Infarmation

Mew Uszer Mame: IINSIGHT_HD_LISEFI

Mew Ll zer Password: I““m

Re-enter Passward: I

Diefault Tablegpace: I LISERS j
Temporary T ablezpace: I TEMP j

ak. Cancel

5. When the system opens the following dialog box, enter the name of the Argus
Safety user you wish to create in the New User Name field. Click OK.

Note: You must create the INSIGHT_RO_USER and INSIGHT_RO_
ROLE even if they already exist in the Argus Safety schema. Make the
appropriate selection in step 8 below for New User Name and New
Role drop downs and proceed.

6. When the system redisplays the following dialog box, click New Role.

7. When the system opens the following dialog box, enter the name of the role to
create in the New Role field. Click OK.

Newhoe

B ole Infarmation

Mew Role: IINSIGHT_HD_HDLE

Cancel

8. When the system opens the following dialog box, select New User Name and
New Role from the dropdown menu as 'INSIGHT_RO_USER' and 'INSIGHT_RO_
ROLE".

9. When the system opens the following dialog box, click Browse to select the
location for the log files.

10. When the system opens the following dialog box, enter the name of the log file
where you want to store the user creation information in the File name field.
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{3 Save Log File

OO | . = Arguslnzight » Databaze = DBInstaller - - lﬂ_]] ISearch
Organize + 25 Yiews = : Mew Falder
Favarite Links MName - | -] Date modified | -] T.ype |
) Argus BATZMO10:78..  File Faolder
EE- Documents . Copy_Config_Data 5AT/201010:19...  File Falder
PR Desktop , DDL BAT/201010:18...  File Folder
/M Computer  ESM_DDL 5A7/201010:19... File Folder
EE Pictures JETL BM7/201010:19... File Folder
EB" Music ) Factory_Data 5720101019, File Folder
J WalidateS chema BAT/2M01019...  File Folder
=y Fecently Changed — sghnetlog 1/7/2010 431 PM  Test Document
EB Searches
Public
Folders L

File name: I.&rgusUserEreatiun.lng

Save az hype IL-::g Filez

& Hide Fnldersl

11. When the system returns to the following dialog box, click OK.

{3 Argus S afety Bead Only User Creation
— Mew Uzer Information
Mew User Mame: |INSIGHT_HEI_LISEF| =] Mew Uzer
— Role Information
Mew Fole: |INSIGHT_HD_HDLE | Mew Bole
— Log File
Log File M ame : IE:'\Pngram FilezhOraclehdrgus Browsze

oK | s Wiewllog File

12. When the system opens the following screen, verify that the information on the
screen is correct and press Enter.
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SOLPLUS.exe

Connected to:
Oracle Database 11g Enterprise Edition Release 11.2.8.2.8 — Production
lWith the Partitioning, OLAP. Data Mining and Real Application Testing options

Argus Insight 7.8

Argus Insight Database User Creation Script
Grants necesszary privileges to Argus Safety RO User and Role
Copyright 2811 Oracle Corporation. All Rights Reserwved.

argus78

INEIGHT _RO_USER

INSIGHT _RO_ROLE

C:sProgram Files“Oracle“ArgusInsightsDatabase\DBIn

Argus Safety Database MName =
Read Only User 3
Read Only Role H
Logfile g
staller~ArguslUserCreation. log

Pleasze wverify the parameters. Press ENTER to continue

13. When the system displays the following screen, verify that the information is
correct and press Enter to complete the installation.

\apphAdmimiztratoriproduct'y11.1_0hvclient_1ibinASQLPLUS exe

Grant succeeded.

Grant succeeded.

Grant succeeded.

Grant succeeded.

—— Granting additional Privileges on ARGUS_APP Tahlez and Views to INMSIGHT_RO_RO
LE Completed

Completed Successfully. Please verify the log file.
NMOTE:- Grant Error on views where the underlying obhject is in 3Y¥S or S¥STEM sche

ma can be ignored.

Processing Log Written to “C:“\Program Files“OraclevArguslInsight~Database~DBInzta
ller~ArguslUserCreation.log".
FPress Enter to complete...

14. When the system displays the following message, click OK.

Argus Insight Schema Creation T ool

Fead only uzer created successfully.

= Pleaze verify the log files in folder C:\Program
Files\Oracletarguzlnzight'.D atabaze D EInstaller

15. When the system redisplays the following dialog box, click View Log File.
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3 Argus Safety Read Only User Creation Ed

— Mew Uzer Information
Mew User Mame: |INSIGHT_F|EI_LISEF| | Mew User
— Bale Infarmatiarn
Mew Fole: |INSIGHT_HD_HDLE | New Role
—Log File
Log File Mame : IE:'\F‘mgram FilezhOraclehdrgus Browse
Cloze Wiew Log File

16. When the system displays the log file, verify the log file for any errors during read

only user creation.

17. Close the log file.

18. Click Close to close the 'Argus Safety Read Only User Creation' dialog.

3.3.2 Creating a New Database Schema

Use the following procedures to create or upgrade the database schema, as applicable.

3.3.2.1 Clearing the Cache

If you are using the same DB Installer used to create an earlier schema, you must clear
its cache. Use the following procedure to clear the cache.

1. Press and hold the CTRL key and right-click the mouse.

2.  When the system presents the following dialog box, click Yes.

Version 1.0 Database

Create Schema

DB Upgrade Export Data Import Data

Argus DBLink Argus User Creation

Copyright €2010 Oracle Corporation. All rights reserved.

The system logs the action in the createlog.rtf file.

Initial ETL

Exit
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3.3.2.2 Creating a New Schema for Argus Insight

Use the following procedure to create a new schema for Argus Insight:
1. Go to Start>Programs>Oracle>Argus Insight>Schema Creation Tool.

2.  When the system opens the following dialog box, click Create Schema.

Version 7.0 Database

Schema Creation Tool

Create Schema Schema Validation Factory Data Initial ETL
Export Data Import Data Exit

Argus DBLink Argus User Creation

Copyright 22010 Oracle Corporation. All rights reserved.

Note: You mustconvert the Oracle parameter NLS_LENGTH_
SEMENTICS to CHAR in the Argus Insight data mart and restart the
database instance. You will not be able to proceed further without
changing the NLS_LENGTH_SEMENTICS to CHAR.

3. When the system opens the following dialog box:
s Enter the SYSTEM user password in the Password field.
s Type the TNS Entry for the Insight Database in the Database field.
s Click OK.

Oracle Database Connect

User -
J5vSTEM
Pazsword: LCancel |
Database:
|PRMART

4. The system displays the following message if the NLS_LENGTH_SEMANTICS
parameter is not set to CHAR. You must set this parameter before you can
proceed.
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Argus Insight Schema Creation Tool ]

Please set MLS parameter before Schema Creation process.

i) Database MLS_LENGTH_SEMAMTICS parameter is not set to CHAR semantics for multi-byte support,
“‘.

5. When the system opens the following dialog box, set the APR_MART password.

Click OK.

— Mew Uzer Information

New User Name: |4FR_MART

Mews Llzer Pazsword: I’“‘”***”

Re-enter Password: I”*”***”

Default Tablezpace: I LISERS j

Temporary Tablezpace: I TEMP j
T Cancel

6. When the system opens the following dialog box, set the APR_APP password.

Click OK.

— Mew Uzer Information

Mews Uzer Marne:
Mew Uszer Pagswaord:
Re-enter Password:
Default Tablezpace:

Temporary T ablespace;

|4PR_AFF

Ixxxxxxx

Ixxxxxxx

|UsERS =l
| TEMP =l

Cancel

Note: This user will be used for all the application access and
reporting. The password for this user is stored in encrypted form in
CMN_PROFILE_GLOBAL table. We cannot change password of this
user as it will break down the Insight application access. If you wish
to change the password for this user, please contact Oracle support for
getting encrypted value of new password.
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7. When the system opens the Argus Insight Schema Creation Options screen, click
New User to create the following users:

= APR_STAGE
=  APR_LOGIN

s APR_HIST
s APR_LINK_USER
y
- Staging Information- Mt Information -
Staging Schema Owner Mait Schema Dwner
R - | JaPR_MiaRT v
— History Infarmation
History Schema Ownet L rde J
Credentials for VPD Admin User -
W2 FEX_030200
YPD Admin Schema Dwner [JAPEX_PUBLIC_USER
[ =] []APPQOSSYS =l
— Sch Options — Application Information
Database Size Application Schema
| | [sPR_sPP
Time Zone Apphication Role
— Mart Database Link Information
Database Link Schema Dwner Database Link Role
I [ | | =l
— Credentials For APR_USER
Password: Werify Pagsword:
[omsnen [oemme
r Argus Database Link Information
Database Name Database Link Schema Owner Password Verify Password
I | | |
Mew User... | New Role... | Generate | Cancel | Help |

8. When the system opens the New User dialog box, do the following;:
a. Enter one of the following names in the New User Name field:
- APR_STAGE
- APR_LOGIN
- APR_LINK_USER
- APR_HIST
- RLS_USER
b. Enter the user password in the New User Password field.
c. For verification, enter the user password in the Re-enter Password field.
d. Click OK.
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e. The system redisplays the Argus Insight Schema Creation Options screen.

f. Repeat Step 7 and Steps 8a through 8d until you have created all five (5) users.

— Mew Uzer Infarmation

MNew User Mame: |APR_STAGE
Mew User Password: I’“"““““‘x
Re-enter Paszword: I’“"“‘"’“c
Default Tablespace: I USERS
Temparary Tablezpace: I TEMP

Cancel

click New Role to create the following user roles:

a. APR_ROLE
b. APR_LINK_ROLE
c. APR_APP_ROLE

When the system redisplays the Argus Insight Schema Creation Options screen,

x
Staging |nformation Mait Information
Staging Schema Dwner Mait Schema Dwner
- APR_MART 4
I | | /
- History Information -
History Schema Owner Mt role J
Credentials for VPD Admin User L Gj" —
WPD Admin Schema Ownet ] APEX_PUBLIC_LISER
| =] (] APPROSSYS =l
— Schema Options — Application | nformation
Database Size Application Schema
| j |&PR_aPP
Time Zone Application Role
— Mait Databasze Link Information
Database Link Schema Dwner Database Link Role
I = | | =l
— Credential: For 4PR_USER
Password: Werify Password:
[ [
Argus Database Link Information
Database Name Database Link Schema Dwner Password Werify Password
I | I |

Create the Argus Insight Datamart Structure 3-13



Creating the Database Schema

10. When the system opens the New Role dialog box, do the following:

a.

Enter one of the following names in the New Role field:

- APR_ROLE

- APR_LINK_ROLE

- APR_APP_ROLE

Click OK.

The system redisplays the Argus Insight Schema Creation Options screen.

Repeat Step 9 and Steps 10a through 10c until you have created all three (3)
roles.

INewpoe

Bole Infarmation

Mew Fole: I.-’-‘-.F'FE_FEDLE

Cancel

11. When the system redisplays the Argus Insight Schema Creation Options screen:

Select RLS_USER in the VPD Admin Schema Owner field of Credentials for
VPD Admin Users section.

Select APR_LINK_USER in the Database Link Schema Owner field of MART
Database Link Information section.

Select APR_LINK_ROLE in the Database Link Role field of MART Database
Link Information section.

Enter INSIGHT_RO_USER in the Database Link Schema Owner field of
Argus Database Link Information section.

12. Click Generate.

Note: Enter the Insight read-only user name in 'Database Link Schema
Owner' text box of Argus Safety link information, created using the 'Argus
User Creation' button.
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x
— Staging Information — Mait Inf tion
Staging Schema Owner Mait Schema Owner
[aPR_sTagE =1 [ePR_MERT V4
~ History Information
History Schema Owner HeatHiole
|4PR_HIST =l |4PR_ROLE |

- Credentials for VPD Admin User-

Mait Grantee
[ 1APR_LINK_ROLE

=l
=l
-

WPD Admin Schema Owner [JAPR_LINK_USER
IRLS USER ;] |4 FR_LOGIN
- Schema Options ~ Appl In
Database Size Application Schema
[5mal =] [orr_apP
Time Zone Application Role
[India | [aFR_sPP_ROLE i
r— Mart Database Link Information
Databaze Link Schema Owner Database Link Role
|4PR_LINK_USER | |4PR_LINK_ROLE |
r— Credentials For APR_USER
Password: Werily Pazsword:
[ [
r—Argus Database Link Information
Database Name Database Link Schema Owner Password Werify Password
[srGUs70 [INSIGHT_RO_USER [feeeess
Mew User... | New Role... Generate | Cancel | Help
|
Note: If you want to change the password for APR_USER, edit the

entries for APR_USER password textbox.

13. When the system prompts for staging user's password (APR_STAGE user's
password), enter the password and click OK.

Oracle Database Connect

User

[APR_STAGE

Pazzword

Ixxxxxxx

LCancel |

Note: The system displays the following message if the MART
Character set is not same as the Argus character set. Please make sure
the character sets for Argus Insight and Argus Safety database are the
same.
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Argus Insight

MART Characterset (AL32IITFE) is not same as Argus (WESIS05859P1), There may be issues while running ETL.
Do vou want ko proceed?

14. Click Yes to proceed with schema creation (not recommended) else press No.

Note:

s If character set of Argus Safety database is UTF and Insight
database is ISO, the ETL process may fail due to different
character set.

s If character set of Argus Safety database is ISO and Insight
database is UTF, then we can proceed by ignoring the character set
difference.

15. If your Argus Safety version is 7.0, the following screen is displayed for default
enterprise information:

Enterprise Information

Default Enterprise Details

Enterprize Short Mame : I[[.—_.--. ILT

16. When the system displays the following message, follow these steps:

Check 5Y5 Access |

APR_MART does not have access on package dbms_lock [owned by 555,

[f you have remote access o 55 User then select ves'

Elie execute ai_sysigrant). zql through 5%'S User and then select Mo’ ta
procesd.

Thiz File iz present in C:\Proagram

Fileg\Oracle* Arguzlnzight'.D atabase\DBInstallet\D DL Folder.

ez MHao Cancel
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If you do not have remote access to SYS User, follow the instructions given in
the message box "Check SYS Access" provided above. After executing the ai_
sys{grant}.sql through SYS user, Click No and go to Step 16 of this procedure.

If you do have remote access to SYS user, click Yes and go to Step 15 of this
procedure.

17. When the system opens the following dialog box, provide the SYS user password
and click OK.

Oracle Database Connect

Fleaze enter the pazsword for the
SY'5 account:

Pazzword: Lancel |

Ixxx

Databaze:

|PHMAHT

18. The system opens the Tablespace Creation screen as follows:

Schema Creation Tool will automatically select the Delimiter Character for the
Directories radio button, based on the Database Server Operating System.

Provide the datafile path in "Enter Database Server Directory....." Textbox (For
e.g. /ull/app/oracle/SMTEST, PLEASE MAKE SURE THIS DIRECTORY
EXISTS) and click on button "Generate Datafile path and name".

It will fill "Complete Path and Datafile" textboxes for all table spaces.

19. Click Create Tablespace to create all table spaces.

20. Wait while the system creates the table spaces.
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— Generation of File Names for DataFiles

Delimiter Character for Directories: (= / (Forward Slash for UNIX) ¢\ [BackSlash for Windows) [ Auto Extend On

Entes Database Server Directory where sll DataFlies will be Created:

|7l /app/oracle/oradata/ARGUSINSIGHT

Tablespaces SmallModel  Medium Model Large Model  Complete Path and Datafile

|4PR_CFG_DATA_01 54M /ul fapp/oracle/oadata/ARGUSINSIGHT APR = |
[APR_MCAS_DATA_01 135M /ulll fapp/oracle/madata/ARGUSINSIGHT APR
[APR_MCAS_DATA_02 287M Au fapp/oracie/madata/ARGUSINSIGHT Z4PR [ |
APR_MCAS_INDEX_01 70M /ul fapp/oracle/oradata/ARGUSINSIGHT /4PR
JAPR_MCAS_INDE>_02 72M /ulll fapp/oracle/oadata/ARGUSINSIGHT ZAPR
4PR_MCAS_LOB_01 109M il fapp/oracie/oadata/ARGUSINSIGHT APR
[4PR_MCFG_DATA_01 150M Aull fapp/oracle/oadata/ARGUSINSIGHT /4PR
JAPR_MCFG_INDE>_01 220M /ull Japp/oracie/oadata/ARGUSINSIGHT /APR
[APR_MCFG_LOB_01 796M il fapp/oracie/madata/ARGUSINSIGHT /APR
4PR_MCFG_LOG_01 1308M Aul fapp/oracle/oadata/ARGUSINSIGHT 4PR
4PR_MEDM_DATA_(1 1058M /ull fapp/oracle/oadata/ARGUSINSIGHT /4PR
JAPR_MEDM_INDEX_01 51M Aulll/app/oracle/oradata/ARGUSINSIGHT /APR
4PR_MEDM_LOB_01 119M il /app/oracie/oadata/ARGUSINSIGHT APR
4PR_MFACT_DATA_(1 833M Aull fapp/oracle/oadata/ARGUSINSIGHT /aPR
APR_MFACT_DATA_02 485M Aull1/app/oracle/oradata/ARGUSINSIGHT /A4PR
[APR_MFACT_INDEX_01 79M il fapp/oracie/oadata/ARGUSINSIGHT ZAPR
APR_MFACT_INDEX_02 88M Aull fapp/oracle/oadata/ARGUSINSIGHT Z4PR
JAPR_MRPT_DATA_D1 129M Mu01/app/oracie/oadata/8RGUSINSIGHT 4PR
[APR_MRPT_DATA_02 143M /ulll fapp/oracie/oadata/ARGUSINSIGHT APR
[APR_MRPT_DATA_D3 96M il fapp/oracie/oadata/4RGUSINSIGHT APR
[4PR_MRPT_INDE>_01 92M /ul fapp/oracle/oradata/ARGUSINSIGHT /4PR
[APR_MRPT_INDEX_02 96M Jull fapp/oracle/oradata/ARGUSINSIGHT /APR
APR_MRPT_INDEX_03 92M il fapp/oracie/oadata/ARGUSINSIGHT APR
|&PR_MWHOC_DATA_(1 56M Au fapp/oracle/oadata/tRGUSINSIGHT /4PR
[APR_MWHOC_INDEX_01 58M /ul fapp/oracle/oradata/ARGUSINSIGHT /4PR .

Create Tablespace | Cancel |

21. When the system opens the following window, click Continue to start Schema

Creation.

2 Argus Insight Database Installation
[V Pause oneor [~ Show Al

- frgus Insight DDL installation release 7.0

- |nstaling database objects to;
-~ Schema: APR_MART
- Database:  INSIGHTMT

- Aigus Insight Access Privileges
- Granting Access to:
- Role: APR_ROLE

Application Type : Multi-tenant
Default Enterprise : DEFAULT

Continve | Cancel |

22. When the system displays the following window, schema creation is complete.

Click Finish.
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2 Argus Insight Database Installation 1'

Executing script .\DDL%ai_system{vpd_policy}. plb...

5]

Successfully Completed -- 2/17/2011 12:34:50 AM

Creating package...

Successfully Completed -- 2/17/2011 12:34.53 AM

Successfully Completed-- 2/17/2011 12:34:53 AM
Update complete,

Total Quenes: 9220

TotalEnors: 0

This log file can be viewed completely by using the book. button above,

File location for this log is E:\&rgus_|nsight_\Workingh&I70\D atabase\DB Installer\CreateLoguitf

|

Einish | Concel

3.3.2.3 Loading Factory Data

Use the following procedure to load the factory data:

1. Click Factory Data to load the factory data.

Version 7.0 Database

Schema Creation Tool

Create Schema Schema Validation Factory Data
Export Data Import Data

Argus DBLink Argus User Creation

Copyright ©2010 Oracle Corporation. All rights reserved.

Initial ETL

Exit

2. The system displays the following message when it finishes loading the factory

data.

Argus Inzight Schema Creation Tool

Inzight Factary Data haz been loaded. Pleaze check your Facton Data folder

for ' BAD' files.
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3.3.3 Migrating an Existing Argus Insight Schema

You must ensure that the following points are implemented before beginning the
migration process:

3.3.3.1 Important Migration Information

1.

All customers must create a new Argus Insight database instance and create a
fresh schema for Argus Insight 7.0. This also applies to customers who are
upgrading from version 5.1 to 7.0.

Before migrating a schema, ensure that you have validated the schema with the
CTL file of the existing Argus Insight version. For example, before migrating from
Argus Insight 5.1 to Argus Insight 7.0, validate the schema for Argus Insight 5.1.

Before migrating to Argus Insight 7.0, ensure that Cognos service is stopped on the
Cognos server and Argus Insight service is stopped on the Argus Insight web
server. You can start these services once the database migration is complete.

Before migrating from Argus Insight 5.1 to Argus Insight 7.0, ensure that Argus
Insight 5.1 instance has been upgraded to Oracle 11.2.0.1. Doing so ensures that the
export process will not fail.

3.3.3.2 Implementing the Migrating Process

This section provides instructions for the migration from the following;:

Argus Insight v5.1 to Argus Insight v7.0

1. Go to the following path: <Argus Insight Installation
Directory>\ ArguslInsight\ Database\Upgrades\51_TO_70. Double-click the
MigrationUtility.exe. The following screen is displayed.

— Source Databaze Target Databaze
Schema Owner |APFE_M.&F|T Schemna Dwner |APF|_M.¢‘«FET
Pazzword: || Pazsword: I
Database: I Databaze: I
— Target Schema
Hizstory Password: I
— Dptionz
Application Type: Single Tenant = Multi Tenant Erterprize :
— Folder Path/ Fil= Path
Dwump File Mame [.dmp] I
Log File Mame [.log) I
Start I LCloze |

In the Source Database section, do the following;:

= Enter the password for APR_MART schema for the Argus Insight 5.1
database.

= Enter the TNS Entry for the Argus Insight 5.1 database in the Database field.
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7.

In the Target Database section, do the following;:
= Enter the password for APR_MART schema for the Argus Insight 7.0
database.
= Enter the TNS Entry for the Argus Insight 7.0 database in the Database field.
In the Target Schema section, do the following:
= Enter the password for history schema (APR_HIST) for the Argus Insight 7.0
database.
In the Options section, do the following:
= Select the application type as Single Tenant or Multi Tenant. If you select Multi
Tenant, the Enterprise drop-down list is enabled.
»  Select the enterprise required for multi-tenant installation from the Enterprise
drop-down list.
In the Folder Path/File Path section, do the following:
»  Click the ... button to select the path for the export dump of the source Argus
Insight database.
Note: This is the path and dump file name which will contain the
import dump from the Source Database. It is exported automatically
to the Target Database. On clicking Start, the dump file is created by
using the Source Database at the specified location. This file is then
used to export the data in the Target Database.
s Click the ... button to select the path for the log file of the source Argus Insight
database.
— Source Databaze Target Database
Schema Owner: IAPH_MAHT Schema Owner: IAPH_MAHT
Password: I xxxxxxx Password: I xxxxxxx
Database: JINSIGHT1 Database: [INSIGHT70
— Target Schema
Hiztory Password: I xxxxxxx
— Optio:
Application Type: (+ Single Tenant  Multi Tenant Enterprize: [ [y — -
— Folder Path/ File Path
Durnp File Narne: [.dmp) IEI:\Temp\Migration\dump\Migration.dmp
Log File Name [log) IEI:\Temp\Migration\Iog\Migration.lod
Start I Lloze |
Click Start. The following screen is displayed.
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R R R R R
#f Source Database Parameters
R R

HHBRHE B R R R R BB : Export log begins s BREHEHEEEHERHEREERHE B IR

Connecting as APR_MARTEINSIGHT1
Connected.

AFR_MART

INSIGHT1

HIST _OUNER

C:“Program Files“Oracle“ArgusInsight:Data

Argus Insight Mart Schema Ouwner Mame
Argus Insight Mart Instance Name
Argus Insight Hist Schema Ouwner Mame
Argus Insight Application Path
hasesUpgrades~b1_TO_78~._ ...

Argus Insight Dump Folder

Argus Insight Dump File Hame

Argus Insight Log Folder

Argus Insight Log Folder Mame

Argus Insight temp_folder

C:xTempsMigrat ion“dump
Migration.dmp
GC:xTempsMigration™log
Migration.log
C:ArgusInsightTemp

Pleaze Verify the Parameters. Press ENTER to resume.

8. DPress Enter to resume. The following screen is displayed.

Connected to: Oracle Database 11g Enterprise Edition Release 11.1.68.7.8 — Produc
tion

llith the Partitioning, OLAP. Data Mining and Real Application Testing options
Export done in WEBMSWIN1252 character set and AL16UTFi6 NCHAR character set
zerver uses AL32UTF8 character set (possible charset conversion)

Mote:- indexes on tables will not be exported

About to export specified tabhles via Conventional Path ...

. exporting table T_ACTIVE_SERIES 2 exported
- exporting tabhle T_CASE_DETAIL exported
. exporting table T_CASE_SERIES 15 exported
- exporting tabhle T_CASE_SERIES_PAT_CASES exported
- exporting table T_CFG_ADU_COND exported
. exporting table T_CFG_ADU_COND_WHERE exported
- exporting table T_CFG_AUAIL_DLY_JUSTIFICATION exported
. exporting table T_CFG_CUST_WORKFLOW_STATES exported
- exporting tabhle T_CFG_DAYS_BAND exported
. exporting table T_CFG_DERIUATIONS exported
- exporting tabhle T_CFG_GROUPS exported
- exporting table T_CFG_HOLIDAYS_MGMT exported
. exporting table T_CFG_HOURS_BAMWD exported
- exporting table T_CFG_MEASURABLE_SUPPLIER exported
. exporting table T_CFG_MEM_REPORT exported
. exporting table T_CFG_MONTHS _BAND

9. The above process may take some time. The following screen is displayed once the
export process is complete.

ndows' system32\cmd.exe

HHARRE B R R R AR S Import 1og begins :BEEEHEETHEAREEERR RS BHERETHITT T
Hi

Connecting as APR_MARTRINSIGHT?@
Connected.

Argus Insight Mart Schema Ouwner Mame APR_MART

Argus Insight Hist Schema Ouwner Mame APR_HIST

Argus Insight Enterprize_Id i

Argus Insight Mart Instance Mame INSIGHT?8

Argus Insight Application Path C:\Program Files“Oracle“ArgusInsight:xData
hasesUpgrades~51_TO0_78~_ ...

Argus Insight Dump Folder = C:nTempsMigrat ionsdump
Argus Insight Dump File Hame Migration.dmp

Argus Insight Log Folder C:xTempsMigration™log
Argus Insight Log Folder Mame Migration.log

Argus Insight temp_folder C:xArgusInsightTemp

Import is going to start...
Press crtl+c to QUIT if there are errors in Export.
Press EMTER to start Import.
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10. If you encounter errors during the export process, press the Ctrl + C key to quit.
The following screen is displayed when you quit.

MigrationUtility E |

Migration af Insight Configuration Data could nok be completed.,

Please werify the log files in Folder 34 TempiMigrationtlog

Once the export is complete, press the Enter key to start the import process. When
the export process is complete, the following screen is displayed.

MigrationUtility E |

Migration of Insight Configuration Daka completed,

Please werify the log files in Folder 34 TempiiMigrationtlog

Note: Repeat these steps for migrating Argus Insight 5.1 data in
multi-tenant applications by selecting different enterprises from the
Enterprise drop-down list, listed in step 5 above.

Note: If you have upgraded Argus Insight using an Argus Safety
version earlier than the 6.0 version, and have then upgraded Argus
Safety to its 7.0 version, you must execute the User Password Update
Utility. To use this utility, click the AIPwdUpdate.exe present in the
\Oracle\Database\ DBInstaller folder.

3.3.3.3 Using the User Password Update Utility

Execute the following steps if you wish to use the Upgrade utility:

1. Go to the <Insight_Install_Path>\Database\DBInstaller folder and double-click
AIPwdUpdate.exe. The following screen is displayed.
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) User Password Update Utility E3 |

Database: ||:-|:gha|,f_~.,|:gT
Schema Owner: |;:..|:~|:g_r.,.1,t-..HT

Faszward: Ixxxxxxxxxi

Update Lzer Fazzwords E xit

2. Enter the database name and click Update User Passwords. On successful update,
the following dialog is displayed.

Password Update
m  Password update process completed successfully, Please see the
W Iog of this process at Following location:
C:\Program

Filest Oracle)argusInsight\Database\DBInstallerUserPasswordUpd
ationLog.rtf

3. Click OK. The password process has been updated successfully.

3.3.3.4 Executing SQL Queries to Generate a List of Deleted Power Queries After
Migrating from Al 5.1 to Al 7.0

This section is meant to avoid the execution errors that could be encountered if any
Power Query contains a nested advanced condition that could get deleted during
migration from Argus Insight v5.1 to v7.0. To avoid such errors, execute the following
steps:

1. After migrating from Argus Insight version 5.1 to version 7.0, go to <Insight
Installation Directory>/Oracle/ArgusInsight/Database/ Utils. Open Power_
Queries_Req_Change.sql.

2. For a single-tenant installation, connect to APR_MART to execute each of the
SELECT queries.

3. For a multi-tenant installation, connect as a SYS user to execute each of the
SELECT queries.

4. A list of Power Queries (Advanced Conditions, QBEs, or Filters) is generated.
Remove all the references of the last SELECT query results from this list.

Create the Argus Insight Datamart Structure 3-24



Validate the Schema

3.4 Validate the Schema

Use the following procedure to validate the database schema:

1. Click Schema Validation to validate the schema.

Version 7.0 Database

Schema Creation Tool

Create Schema Schema Validation Factory Data Initial ETL

Exzport Data Import Data Exit

Argus DBLink Argus User Creation

Copyright 2010 Oracle Corporation. All rights reserved.

2.  When the system opens the following dialog box, enter the SYSTEM password and
MART instance name and click OK.

Oracle Databaze Connect

Uzer:
[5vSTEM

Paszawaord: Cancel |
Database:

|PRMART

3. When the system opens the following dialog box, click Browse to the right of the
Validation CTL Folder and File field.
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2 S5chema Yalidation Utility x|

i~ Schema Yalidation CTL File

Walidation CTL Folder and File : ||

Browse |

i~ Schema Validation Lag File:

Select Log Files Folder : I

Browse |

Walidation LOG File Mame : I
[Record Diff]

Yiew Difference Log FHie |

Walidation LOG File Mamme : I
[Fiecord Output]

e Moutpot L) e |

WaldateSchema I

LClosze |

4. When the system opens the following window, select the validation CTL file. Click

Open.

on CTL File Name

OO | ., = Database ~ DEInstaller ~ ValidateSchema v m ISearch ll’_ﬂ]
Organize ~ =views = | | Mew Folder .@.
Marne - | Date modified = | ~| Typ

Farvorite Links

B Desktop | JVLDN_APR_AT 6.0.CTL 1/21{2011 3:08FM  CTL File
1% Computer | J¥LDN_APR_AT_S1.CTL 1/21{2011 3:08 P CTL Fille
E. Documents
!E Pictures
!EI' Music
|4 PRecently Changed
o searches
| Public
Faolders ~ 4 | _'I
File name: |LDN_APR_&I_7.0.CTL =] |CTLFies=ct |
Dpen |v| Canicel |
o
5. When the system redisplays the following dialog box, click Browse to the right of

the Select Log Files Folder field.
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3 Select Folder =]
[ ok | Cancel |

=
3 Pragram Files
9 0racle
£ rguslnsight
= Databaze
R DBInstaller
alid:

6. When the system opens the following dialog box, select the Log files folder. Click
OK.

23 Schema VYalidation Utilit; [ %]

~ Schema Yalidation CTL Fil

Walidation CTL Falder and File - |c “Program Files\Oraclehdrgusinsight\D atabaseh DBl nstaller alidateS chemahWLDN_APR_&I_7.0.CTL Brawse |

— Schema Validation Lag Fil

Select Log Files Falder : IC “Program FileshOracletarguslnsight\D atabase\DBInstallersy slidateSchema

Validation LOG File Mame : [y DN_aPR_al_7.0_Diff | iy D i |
e Dif] I |_APR_AI_7.0_Diff lng Wiew Difference Log File
Walidation LDG ]F"e Name : IVLDN_APF!_AI_?. 0_Outlog iey Output Log File |

[Fecord Output]

WalidateSchema | Llose |

7. Click Validate Schema.

8. The system displays a series of command screens as follows. Press Enter when
prompted to do so.

T
i
i Assumptions:

i ¢1> SYSTEM user does not own a tabhle called ULD_SCH_TOOL_UBBA1

i (2> Default Tabhlespace for SYSTEM user contains at least 32ZKB free space
Ry R YN Yy YNy YNy N Yy N NNy YNy sy YNNI NNy YNNI NN YN NIsN I IIIININ

Press ENTER to select the Default value for parameters
Ry YR Yy E NN YNNI NN NN N NN NN NN

Connecting to SYSTEMEprmart
Connected.

Databaze Name I prmart

Database Administrator User Mame SYSTEM

Enter Validation Data File Mame ULDN_APR_AI_7.8

Folder Mame for Log Files C:xProgram Files“Oracle“ArgusInsightsData
hase~DBInstaller~ValidateSchema

Validation Difference File Mame ULDN_APR_AI_7.8_Diff.log

Validation OQutput File Hame ULDN_APR_AI_7.8_0ut.loyg

Temporary Folder C:xArgusInsightTemp

Please verify the parameters. Press ENTER to continue
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dowshspstem32icmd. exe =] E3

Commit point reached logical record count 85681
Commit point reached logical record count 86366
Commit point reached logical record count 87138
Commit point reached logical record count 87845
Commit point reached logical record count 88576
Commit point reached logical record count 89297
Commit point reached logical record count 98013
Commit point reached logical record count 98745
Commit point reached logical record count 91481
Commit point reached logical record count 92215
Commit point reached logical record count 92938
Commit point reached logical record count 93662
Commit point reached logical record count 94396
Commit point reached logical record count 95148
Commit point reached logical record count 95889
Commit point reached logical record count 96659
Commit point reached logical record count 97487
Commit point reached logical record count 98388
Commit point reached logical record count 99153
Commit point reached logical record count 99944
Commit point reached logical record count 188121

Done...
Press Enter to Continue...
Press any k to continue . . .

dowshspstem32icmd. exe =] E3

Commit point reached — logical record count 88576
Commit point reached logical record count 89297
Commit point reached logical record count 98013
Commit point reached logical record count 98745
Commit point reached logical record count 91481
Commit point reached logical record count 92215
Commit point reached logical record count 92938
Commit point reached logical record count 93662
Commit point reached logical record count 94396
Commit point reached logical record count 95148
Commit point reached logical record count 95889
Commit point reached logical record count 96659
Commit point reached logical record count 97487
Commit point reached logical record count 98388
Commit point reached logical record count 99153
Commit point reached logical record count 99944
Commit point reached logical record count 188121

Done . ..
Press Enter to Continue...
Press any key to continue . . .

Press ENTER to resume.

Table dropped.

Table dropped.

Done .

Copied output file to: "C:“\Program Files“Oracle“ArgusInsightsDatabhase~DBInstalle
r~UalidateSchema“ULDN_APR_AI_7.8_0ut.log"

Copied difference file to: :»Program Files“Oracle“ArgusInzight:\Database~DBInst
aller~UalidateSchema~ULDN_APR_AI_7.8_Diff.log"

Hit Enter to Finish:

9. When the system opens the following dialog box, click OK.

gus Insight Schema Creation Tool

il) Validation of Argus Insight Database completed.

Please verify the loq files in Folder C:\Proaram Files)ArgusInsight\Database\DEInstallerivalidateSchema
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10. When the system displays the log file, verify the log file for any schema

discrepancies.
] ¥LDN_APR_AI_7.0_Diff.log - Notepad =1

File Edit Format Wew Help

## File mMame: "CiwProgram

-

TﬁWes\orac1e\ArgusIns1ght\Database\DBInsta11er\va1idateSchema\VLDN_APR_AI_?.O_Diff.Wog"

This file contains the cutput from the schema walidation Tool :-

utility: Schema validation Script # version Argus Insight Release 7.0
Copyright @ 2010 oracle Corporation. All rRights Reserwved.

Datahase D oprmart

Mart owner : APR_MART
mart role I APR_ROLE
Stage Owner 1 APR_STAGE
Login owner t APR_LOGIN
Database Link Owner @ APR_LINK_USER
patabase Link role i APR_LINK_ROLE
History Oowner I APR_HIST

APP Owher T APR_APP
AFF ROTE : APR_APP_ROLE
RLS Ownar : APR_RLS

PL/saL procedure successTully completed.

Server DateTime at the time of Execution s "22 FEB 2011 02:14:40 pM"

Comparing all objects with validation Data in Temporary Tahle

no rows selected

3.5 Create DB Link from Argus Safety to Argus Insight Database

Use the following procedure to create the database link from the Argus Safety
database to the Argus Insight database.

1.

2.
3.

Go to Start>Programs>Oracle>Argus Insight>Schema Creation Tool.

Version 7.0 Database

Schema Creation Tool

Create Schema Schema Validation Factory Data Initial ETL

Export Data Import Data Exit

Argus DBLink Argus User Creation

Copyright ©2010 Oracle Corporation. All rights reserved.

Click Argus DBLink.

When the system opens the following dialog box, enter the information for the
Argus Safety database. Click OK.

Create the Argus Insight Datamart Structure 3-29



Create DB Link from Argus Safety to Argus Insight Database

Oracle Database Connect

|lzer:
|SYSTEM

Cancel |

Pazsword:

Ixxxxxx

Argus Safety D atabaze:
|4RGUS

4. When the system opens the following dialog box, enter the following:

) Argus To Insight Database Link Creation
—Argus S afety [nformation Arguz Inzight Information
Schema Owner: IAHGUS_APP ﬂ Database: ||
Safety Role: IAF}GUS_F}DLE j RO User: I
Fead Only Role: IAHGUS_HDLE ﬂ RO Uzer Paszward: I
—Log File
Lo File Name : I Browse | iew Log File
oK Coe |

Under Argus Safety Information:

»  Select the Argus Safety Schema Owner in the Schema Owner field.
»  Select the Argus Safety role in the Safety Role field.

= Select the Insight_RO_Role in the Read Only Role field.

Under Argus Insight Information:

= Enter the name of the Argus Insight database in the Database field.
= Enter the name of the RO user in the RO user field.

= Enter the password for the RO user in the RO User Password field.

s Click Browse.
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2 Argus To Insight Database Link Creation

—dirguz S afety Information
Schema Owher: I,.f_-.,H|3|_|5_,.f_-.,PP

SafetyRole:  |ARGUS_ROLE

Fead Only Rale: IINSIGHT_HD_HDLE

Argus Inzight Information
[ARGUSINSIGHT

Database:

RO User; |APF|_LINK_USEF|

RO Uzer Pagzward: I’"‘xmx

— Log File

Log File Mame : I

|Bn:-wge| iew Lag)File

LCloze |

When the system opens the following window, select the Log File for storing the

DBLink creation information. Click Save.

2 Save Log File [ x|

L:_) (—) | o~ Arguslnzight ~ Database » DBInstaler ~ - lmJ ISearch
Organize 3= Wiews + | Mew Folder i@l
Favaite Links Mame = |v| D ate modified |v| T:l,lpe |-| Size |v| Tai
J Argus BAT/200011:20..  File Folder
EE- Documents ) Copy_Corfig_Data 5A7/201010:19... File Folder
Bl Desklop . DDL BAT/20101216..  File Folder
18 Computer s ESM_DDL BAT/2N01212..  File Folder
EE Pichures yETL 5A7/201010:19..  File Folder
E[_';' Music ) Factory_Data 572101220, File Folder
J Mew Folder BAT/2M01226..  File Folder
& Recently Changed | alidateS chema §A7/201012:33..  File Folder
EEf Searches | ArgusserCreation log  BA7/201011:20..  Text Document 29KB
Public | salnet.log 172010 431 P Test Document 1kKEB
Falders ~ 1 | _,I
File name: [&rgusDELink.log =]
Save as type: ILog Files j
.~ Hide Foldersl Cancel |
A

When the system returns to the following dialog box, click OK.
When the system opens the following dialog boxes:

s Enter the ARGUS_APP database information. Click OK.
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Oracle Database Connect |

| zer:

|ﬁHGUS_ﬁPP

Pazzword:

Ixxxxxxx

Argus Safety D atabaze:

|ﬁHGUS

Cancel |

s Enter the SYSTEM database information. Click OK.

Oracle Database Connect |

I zer:

|SYSTEM

Pazzwiord:

Ixxxxxxx

Arqus Safety D atabaze:

|ﬁHGUS

Cancel |

8. When the system opens the following command screen, press Enter to finish.

C:\app\Administratoriproducty11.1.0Aclient_1\binASQLPLUS exe

Creating Public Synonyms

Synonym created.

created.

created.

created.

created.

created.

Log written to "C::\Program Files“Oracle“ArgusInsightsDatabase:~DBInztaller~ArgusD)
BLink.log"
Press Enter to finish...
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9. When the system opens the following dialog verify the log files. Click OK.
Argus Inzight Schema Creation Tool

g ! Argus to Insight databaze link created successiully,

Fleaze wverify the log files in folder C:\Program
FilezhOraclehdrguzlnsights D atabazeh DBl netaller
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4

Configure the Argus Insight Application

This chapter provides information for configuring the Argus Insight application and
the Argus Insight scheduling service.

4.1 Configure the Argus Insight Application Profile Switches

Use the following procedure to configure the Argus Insight profile switches. For more
information about setting common profiles switches, see the CMN_PROFILE
documents (CMN_PROFILE_GLOBAL.pdf and CMN_PROFILE_ENTERPRISE.pdf).

1. Log on with administrative rights to a workstation from where you can access the
Argus Insight application.

2. Start Internet Explorer.

3. In the Address bar, type the URL http://<Argus Insight Web Server Name> :<
port number>/default.asp and press Enter.

4. When the system opens the Argus Insight login screen:

iomaces, ARGUS INSIGHT

Version 7.0

;\* —

Password

\_\__ | |

2152011 6:54:20 PM

Copyright ® 2011 Oracle Corporation. All rights reserved.

a. Type admin in the User Name field.

b. Type the password in the Password field. This password is the same as the
password of the admin user in Argus Safety.

c. Click Login.
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Note: If you are using a Single Sign On (SSO) environment, you
must ensure that SSO tools such as OAM are disabled on the Argus
Insight Web Server for initial configuration. The only administrator
user in Argus Insight is a non-LDAP user. A non-LDAP user cannot
login to Argus Insight with SSO tools set to Enabled.

Note: In case of a multi-tenant setup, you must ensure that all the
configuration is done using the default enterprise.

- This will help in copying the configuration to a different enterprise.
- All the global configuration is available in the default enterprise.

5. When the system opens the following window, click the Tools tab in the
upper-right corner of the main to open the Administration Tools page.

ORACLE ‘ ARGUS INSIGHT™ Administrator, Tuesday February 15, 2011 (Ar7omThv) WD Touls Help Logout
—

Administration Tools

Personal Options.

User Hame:  admn User Full Name: Administrator

Homepage: [ Fier Lbrary 3

roup Membership

[ Case Series Overurte

[ QBE Overurie

[ Fiter Overwrie

[ Advanced Conditon Overwirie

6. Click the List Maintenance tab. When the system opens the List Maintenance tab:

ORACLE [ARGUS INsiGHT™ Administraton Tuessoy ey 1€ 2011 (ATOMTIN
TR

Administration Tools.

Administration Tools

Atributes: Delee
[ALL CASES QUERY NAUE A
|ARGUS INSIGHT SERVER: =1
(CASE REFERENCE TYPE D

CAUSALITY ASSESSHENT. C

CAUSALITY ASSESSIENT. R

CAUSALITY ASSESSIIENT. RC

CAUSALITY ASSESSIENT. UD FELD

CI0MS WANUFACTURER

COGNOS ADIIN PASSWIORD

COGNOS ADMIN USER

|COGNOS ENTERPRISE FOLDER AND ROLE CREATION

COGNOS EXCEL VERSION

COGNOS NAUESPACE =
COGHNOS REPORT WRITER MODEL

Coanos SERVER

COGNOS USER ROLE HANE

COMPAIY LOGO PATH

Cube-on-the-Fly Case Limit
Priorty Drugs

CUSTON ROUTINE AFTER INCREMENTAL ETL
CUSTON ROUTINE BEFORE INCREMENTAL ETL.
DATASHEET BPI

DATASHEET EMEA

DATASHEET FLAG

DATASHEET 1B

DATASHEETP)

Description Description

[Proviges the bifty o canfigure the Sefault behavior of the system.

a. Select Profile Switches from the List Maintenance Items list.

b. Select COMPANY LOGO PATH from the Attributes list.
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C.

Click Modify.

7. When the system opens the following dialog box:

b Argus Insight - Modify Attribute -- Webpage Di... EJ

Modify Attribute

Attribute
COMPANY LOGO PATH

Value

[nttp:#AICOWEB:8084/apr_loge.pg

Key
CORPORATE_LOGO_PATH
Description

For Cognos - Logo File Name with full URL path of
company loge on the local server. This will appear in
header of reports. File types - .jpg, .gif, .omp. For BO -
Logo File Name with directory path of the images on the
BO server. This will appear in header of reports. File
types - .tiff, .omp.

0K | Cancel

9. When the system opens the following dialog box:

a. Enter http:/ /argusinsightwebserver:8084/apr_logo.jpg in the Value field. This

is the company logo path name.

b. Click OK to save the modification and return to the List Maintenance tab.

Select COGNOS CUBE SERVER from the Attributes list on the List Maintenance
tab. This attribute is applicable for single-tenant installations only. Click Modify.

e | Argus Insight - Modify Attribute -- Webpage Di...

Modify Attribute

Attribute
COGHNOS CUBE SERVER

Value

[aic084

Key
COGNOS_CUBES_SERVER
Description

IP Address or Host Name of Cube Server. This is used

by Argus Insight to identify the Cognos Cube server to
be used.

i | Cancel

Type the Cognos 8/Cognos Cube Server name in the Value field.

b. Click OK to save the modification and return to the List Maintenance tab.
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Note: Enter Cognos 8 Server name if you are using Cognos 8
Transformer.

Enter Cognos Cube Server name if you are using Cognos Series 7.4
softwares.

10. Select Cognos Cube Version from the Attributes list on the List Maintenance tab.
This attribute is applicable for single-tenant installations only. Click Modify.

11. When the system opens the following dialog box:

2 Argus Insight - Modify Attribute -- Webpage Di... @

Modify Attribute

Attribute
i_/; COGNOS CUBE VERSION

Value

[conos8

Key
COGNOS_CUBE_VERSION

Description

Version of Cubes used in the application. The values are
either SERIEST or COGNOS8

| 0K ] Cancel

a. Depending on the Cube version, enter COGNOSS8 or SERIES7 in the Values
field.

b. Click OK.

12. Select COGNOS SERVER from the Attributes list on the List Maintenance tab.
Click Modify.

13. When the system opens the following dialog box:
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e | Argus Insight - Modify Attribute -- Webpage Di...

Modify Attribute

Attribute
| COGHNOS SERVER

Value
[AIC084:9300
Key

COGHNOS_SERVER
Deecription
IP Address or Name of COGNOSE Web Server. This is
used to identify the Cognos server to be used. Specify
the port number of Cognos along with server name in
the format <COGNOS SERVER NAME>:<Port Number>

| ok |[ cancei |

a. Enter the Cognos 8 server name and Port number in the Value field in the
following format: ServerName:PortNumber.

b. Click OK to save the modification and return to the List Maintenance tab.

Note: Value of Cognos server will be like Cognos 8 Server:Cognos 8
Port number (srv001:9300). 9300 is the default port for Cognos 8
application.

14. Select COGNOS CUBE Password from the Attributes list on the List Maintenance
tab. Click Modify.

15. When the system opens the following dialog box:
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e Argus Insight - Modify Attribute -- Webpage Di... E|

Modify Attribute

Attribute
COGNOS CUBE PASSWORD

Value

......‘....‘....l....l.............‘....lﬁ

Confirm Password

Key

COGHNOS_CUBES_PASSWORD
Description
Password for Cognos Cube User. If it does not match
the Cognos Cube Password that was configured at the
time of cubes configuration, then application access to
cubes will fail.

[ 0K H Canoel‘

16.

17.

a.

Select COGNOS CUBE USER from the Attributes List on the List Maintenance tab.
This attribute is applicable for single-tenant installations only. Click Modify.

Enter the Cognos Cube password in the Value field. This attribute is applicable
for single-tenant installations only. This is the password you specify in Access
Manager Administration.

For verification, re-enter the password in the Confirm Password field.

Click OK to save the modification and return to the List Maintenance tab.

Note:

When the system opens the following dialog box:
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b Argus Insight - Modify Attribute -- Webpage Di... ﬁ_?]

Modify Attribute

Attribute
| COGHNOS CUBE USER

Value
[ADMIN

Key
COGNOS_CUBES_USER
Description
User name used for interaction between Argus Insight
and Power play Enterprise server. This is the user name

defined in the Access Manager Administration on
Cognos Cube server.

oK || cancel |

a. Enter the name of Cognos Cube User. The default is admin.
b. Click OK to save the modification and return to the List Maintenance tab.

18. Select COGNOS AUTHENTICATION ENTERPRISE from the Attributes List on
the List Maintenance tab. Click Modify.

19. When the system opens the following dialog box:

e | Argus Insight - Modify Attribute -- Webpage Di

Modify Attribute

Attribute
COGHOS AUTHENTICATION ENTERPRISE

Value )
teee K4
Key

COGHOS_AUTHENTICATION_ENTERPRISE
Description

Short Name of the enterprise from which all the users are
authenticated for Cognos login. All the Insight users should
be member of this template enterprise.

On Cognos server, Cognos Security shall be enabled only
after this configuration.

ok || cancei |

a. Select and save the Enterprise Short Name from which all users are
authenticated for Cognos login, in the Value field.

Note: Itis mandatory to configure the Cognos Authentication

Enterprise Profile Switch for Cognos integration. The default value of
this switch is Null.
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b. Click OK to save the modification and return to the List Maintenance tab.

20. Select ARGUS INSIGHT SERVER from the Attributes List on the List Maintenance
tab. Click Modify.

21. When the system opens the following dialog box:

2 Argus Insight - Modify Attribute -- Webpage Di... @

Modify Attribute

Attribute
ARGUS INSIGHT SERVER

Value
| AICOWEB
Key
ARGUS_INSIGHT_SERVER
Description
|Host Name or IP Address of Argus Insight Server. This
lis used for cube view save functionalty with Cognos

|series 7. This value can be left blank if Cognos series 7
lis not used for cubes.

0K [ Cancel

a. Enter the name of Argus Insight Server in the Values field.
b. Click OK to save the modification and return to the List Maintenance tab.

22. Select POPULATE CUBES FACT DATA from the Attributes List on the List
Maintenance tab. This attribute is applicable for single-tenant installations only.
Click Modify.

23. When the system opens the following dialog box:

A Argus Insight - Modify Attribute -- Webpage Di... [Z|

Modify Attribute

Attribute
POPULATE CUBES FACT DATA

Value
[3
Key

CUBES_FACT_TABLE_POPULATION
Description
0 = No FACT Table will be populated, 1 = FACT Tables
for Business Objects Cubes will be populated, 2 = FACT

Tables for Cognos Cubes will be populated, 3 = All FACT
Tables will be populated

OK Cancel |
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a. Enter the value as “1” or “3” in the Value field.

b. Click OK to save the modification and return to the List Maintenance tab.

Note: For Argus Insight with BOXI, set this value to 1.
For Argus Insight with Cognos, set this value to 2.

For populating all tables of cubes, set this value to 3.

24. Select POPULATE AFFILIATE DATA from the Attributes List on the List
Maintenance tab. Click Modify.

25. When the system opens the following dialog box:

e | Argus Insight - Modify Attribute -- Webpage Di... [Z]

Modify Attribute

Attribute
i | POPULATE AFFILIATE DATA

Key
LAM_TABLE_POPULATION

Description

0 = No Affiliate data will be brought into the Datamart, 1
= Affiliate data will be brought into the Datamart

| 0K || Canoell

a. Enter the value of the Affiliate data in the Value field.
b. Click OK to save the modification and return to the List Maintenance tab.

26. Select POPULATE DLL SLL REPORTS TABLE DATA from the Attributes List on
the List Maintenance tab. Click Modify.

27. When the system opens the following dialog box:
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e | Argus Insight - Modify Attribute -- Webpage Di... g|

Modify Attribute

Attribute
POPULATE DLL SLL REPORTS TABLE DATA

Ke

D)I'.L_SLL_REPORT S_TABLE_POPULATION
Description
0 = Table RPT_CASE_EVENT_PRODUCT reguired for
DLL and SLL Reports will NOT be populated, 1 = Table

RPT_CASE_EVENT_PRODUCT required for DLL and SLL
Reports will be populated

[ oK || cancei |

a. Enter the value of the DLL SLL Reports Table Data in the Value field.
— Click OK to save the modification and return to the List Maintenance tab.

28. Select POPULATE INTERCHANGE DATA from the Attributes List on the List
Maintenance tab. Click Modify.

29. When the system opens the following dialog box:

2 Argus Insight - Modify Attribute -- Webpage Di...

Modify Attribute

Attribute
| POPULATE INTERCHANGE DATA

Key
ESM_TABLE_POPULATION
Description

0 = No Interchange data will be brought into the
Datamart, 1 = All Interchange data will be brought inte
the Datamart, 2 = Only SAFETYREPORT, MESSAGES
and EDI_INFO tables data wil be brought into the
Datamart

| ok || cancei |

a. Enter the value of the Interchange Data in the Value field.
b. Click OK to save the modification and return to the List Maintenance tab.

30. Select ETL EMAIL SETUP from the Attributes List on the List Maintenance tab.
Click Modify.

31. When the system opens the following dialog box:
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e | Argus Insight - Modify Attribute -- Webpage Di...

Modify Attribute

Attribute
\ ETL EMAIL SETUP

Value
0
Key
ETL_EMAIL_SETUP
Description
|0 = Not Configured 1 = Send Email on Initialincremental
|ETL failure 2 = Send Email on Initialincremental ETL

|success 3 = Send Email on Initialincremental ETL
|Success or Failure

oK I Cancel |

a. Enter the value for the ETL Email Setup in the Value field.
b. Click OK to save the modification and return to the List Maintenance tab.

32. Select EMAIL SENDER ADDRESS from the Attributes List on the List
Maintenance tab. Click Modify.

33. When the system opens the following dialog box:

e | Argus Insight - Modify Attribute -- Webpage Di...

Modify Attribute

& | Attribute
(. EMAIL SENDER ADDRESS

Value
|jnhn.sm'rth@nrau:le.u:nm
Key
EMAIL SENDER ADDRESS
Description
If thiz field iz left blank then email will not be =ent.

Otherwize it will contain the addrezs on whoze behalf
the email =hould be 2ent.

| ok || cancel |

a. Enter the email address of the person who will send all the Argus Insight
email messages in the Value field.

b. Click OK to save the modification and return to the List Maintenance tab.
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34. Select ETL EMAIL RECEIVER ADDRESS from the Attributes List on the List
Maintenance tab. Click Modify.

35. When the system opens the following dialog box:

a Argus Insight - Modify Attribute -- Webpage Di...

Modify Attribute

i Attribute
| i | ETL EMAIL RECEIVER ADDRESS

Value
|a|ec.bush@urﬂcbe.cum; david.dcosta@oracle.com

Key
ETL_EMAIL_RECEIVER_ADDRESS
Description
If thiz field iz left blank then an email will not be =ent.
Otherwize thiz field =hould contain the comma

zeparated addreszes of the adminiztrators monitoring
the ETL.

| ok || cancel |

a. Enter the email address of the person receiving ETL status email messages in
the Value field.

b. Click OK to save the modification and return to the List Maintenance tab.
36. Populate Optional Table switches are used for different Argus Insight Reports.

Set the following switches to “1” only if you are using the corresponding reports
as mentioned with the switch name.

POPULATE RPT_REG_REPORTS COLUMNS:

0 = Extra columns of table RPT_REG_REPORTS will NOT be populated, 1 = Extra
columns of table RPT_REG_REPORTS will be populated (These columns are used
in Business Objects version, Compliance category report "Regulatory Submission

and Distribution Compliance")

POPULATE NARRATIVE LANGUAGES TABLE:

0 = Tables RPT_CNL_MLINGUAL and RPT_CNL_ENGLISH will NOT be
populated, 1 = Tables RPT_CNL_MLINGUAL and RPT_CNL_ENGLISH will be
populated. These tables are used by General Category Reports 'Case Narrative
Listing - Multilingual" and "Case Narrative Listing - English".

POPULATE DATA QUALITY INDICATOR:

0= Table DATA_QUALITY_INDICATOR required for Data Quality Indicator
report will NOT be populated, 1 = Table DATA_QUALITY_INDICATOR required
for “Data Quality Indicator report” will be populated.

Note: Ensure that you run the initial ETL after updating any of the ETL Population
switches.
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37. Select LOGO IMAGE from Attributes List on the List Maintenance tab to configure
the logo for Argus Reports.

e | Argus Insight - Modify Attribute -- Webpage Di... |E|

Modify Attribute

5 | Attribute
{ LOGO IMAGE

Value

Key
ARGUS_REPORTS_LOGO_PATH
Description

Thiz iz the LOGO image path to the gif file for the Argus
reports logo. The image size will be 155 x 53 pixels.

| oKk || cancel |

a. Enter the logo image path from Insight Web Server in the Value field. For

example, enter the Value as C:\apr_logo.gif. Ensure that the size of this file is
155x53 pixels.

b. Click OK to save the modification and return to the List Maintenance tab.

38. Select MAX EMAIL SIZE from the Attributes List on the List Maintenance tab.
Click Modify.

39. When the system opens the following dialog box:
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'_; Argus Insight - Modify Attribute -- Webpage Dialoo

Modify Attribute

Attribute
MAX EMAIL SIZE

Value

[1024

Key
IAX_EMAIL_SIZE
Description

email 2erver.

IMaximum zize allowed in KB for mail attachments on the |

| oK || cancel

a. [Enter a numeric value in the Value field. This value defines the maximum
attachment size limit of the mail server in the organization.

b. Click OK to save the modification and return to the List Maintenance tab.

40. Select ARGUS INSIGHT REPORTS URL from the Attributes List on the List

Maintenance tab. Click Modify.
41. When the system opens the following dialog box:

9 Argus Insight - Modify Attribute - Webpage Dialo

Modify Attribute

Attribute
ARGUS INSIGHT REPORTS URL

Value

hitp-iflocalhost 8084

Key
ARGUS_INSIGHT_REPORTS_URL
Description

It contains the URL for Argus Inzight application for
accessing =cheduled reports which cannot be 2ent to
configured email id due to mail =ize limit.

| oK || cancsl

a. In the Value field, enter the URL for the Argus Insight application for
accessing scheduled reports which cannot be sent to the configured e-mail ID,

due to mail size limit (configured above).
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b. Click OK to save the modification and return to the List Maintenance tab.

42. Select FAILED RECIPIENTS STATUS EMAIL ADDRESS from the Attributes List

on the List Maintenance tab. Click Modify.

43. When the system opens the following dialog box:

9 Argus Insight - Modify Attribute —- Webpaoe i il

Modify Attribute

! Attribute
FAILED RECIPIENTS STATUS EMAIL ADDRESS

Value

Key
FAILED_RECIPIENTS_STATUS_EMAIL_ADDRESS
Description

Configure the email addrezs of uzer who will receive =
email for information regarding un-delivered emailz dus
to invalid email id or any other error.

| ok || cancel |

44.

45.

a. In the Value field, enter the E-mail ID of the user who will receive information
about undelivered e-mails.

b. Click OK to save the modification and return to the List Maintenance tab.

Note: The above 3 attributes for Report Scheduling were earlier part

of the Mailconfig.xml file. These have now been moved to the List
Maintenance section.

Select DAYS TO LOCK from the Attributes List on the List Maintenance tab. Click
Modify.

When the system opens the following dialog box:

Configure the Argus Insight Application 4-15



Configure the Argus Insight Application Profile Switches

e | Argus Insight - Modify Attribute -- Webpage Di...

Modify Attribute

Attribute
4 DAYS TO LOCK

LOCKED _DAYS
Description

Allows u=er to configure Days to Lock for a Cazse.
Pleaze refer cmn_profie document for the report list.

| oKk || cancel |

46.

47.

a. Enter an appropriate value in the Value field.

b. Click OK to save the modification and return to the List Maintenance tab.

Select FOLLOW-UP ACTION CODE from the Attributes List on the List

Maintenance tab. Click Modify.

When the system opens the following dialog box:

e | Argus Insight - Modify Attribute -- Webpage Di...

Modify Attribute

Attribute
FOLLOW-UP ACTION CODE

Value

| Follow-Gen

Key
FOLLOWUP_ACTION_CODE
Description

Allows user to configure Code conzsidered for requiring

a follow-up. Pleaze refer cmn_profile document for the
report lizt.

| ok || cancel |

Enter the Follow-up Action Code in the Value field.
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b. Click OK to save the modification and return to the List Maintenance tab.

48. Select FOLLOW GEN from the Attributes List on the List Maintenance tab. Click
Modify.

49. When the system opens the dialog box:
a. Select Follow-Gen from the list box.

b. Click OK to save the modification and return to the List Maintenance tab.

4.1.1 Configuring Workflow Management

Use the following procedure to configure workflow management for the Argus Insight
application. Workflow is company-specific and your company may not use all the
Workflow states.

1. Select Workflow Management from the List Maintenance Items list.

ORACLE [ARGUS INsIGHT™ [ ———E ]

e

s tems Atrbutes: [mtooas) e

T [Archiving States
Dota Enry Somoiie
[assessnent Compiete
[2oproval Complte

Duraton value Bands

Derivaton Functons

Cse Series Hoafieston Justfieaton

c Un-Freezing lustfcati

Cube-on-the-Fly Case Limit

Priority Drugs

Description Description

[lows you to defne the mapping of certain Workfow states for the DUTPOS 07 QTOUPING reDOrt DULpLTS,

2. Select Archiving States from the Attributes list. Click Modify.
3. When the system opens the following dialog box:

2 Argus Insight -- Webpage Dialog

Workflow Metrics - Archiving States

Data Entry Clozed
Deleted

Germany Data Bookin
Germany Data Entry

Germany Data Validation
Germany Expediting Reporting
Germany Medical Review
Japan Data Entry

Japan Medical Review

Japan Reperting

Japan Validation

New Casze

US Medical Review

US-Data Entry

US-Reperting

US-Validation

A w

&

Ok ncel
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a. Select Germany Expediting Reporting, US-Reporting and Japan Reporting
from the list on the left.

b. Click > to add them as Archiving States.
c. Click OK to save the modification and return to the List Maintenance tab.

4. Select Data Entry Complete from the Attributes list on the List Maintenance tab.
Click Modify.

When the system opens the following dialog box:

2 Argus Insight -- Webpage Dialog

Workflow Metrics - Data Entry Complete

Ciata Entry Closed
Deleted

Germany Data Bookin
Germany Data Entry
Germany Data Validation
Germany Expediting Reporting
Germany Medical Review
Japan Data Entry ==
Japan Medical Review
Japan Reporting
Japan Validation

New Case

US Wedical Review
US-Data Entry
US-Reporting
US-Validation

Ok Cancel

a. Select Germany Data Validation, US-Validation, and Japan Validation from the
list on the left.

b. Click > to add them as Data Entry Complete.
c. Click OK to save the modification and return to the List Maintenance tab.

d. Remove the Closed item from the list on the right by selecting Closed and
clicking <.

e. Click OK to save the modification and return to the List Maintenance page.

6. Select Assessment Complete from the Attributes list on the List Maintenance tab.
Click Modify.

7. When the system opens the following dialog box:
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2 Argus Insight - Webpage Dialog

Workflow Metrics - Assessment Complete

Data Entry

Deleted

Germany Data Bookin
Germany Data Entry
Germany Data Validation
Germany Expediting Reporting
Germany Medical Review
Japan Data Entry

Japan Medical Review
Japan Reporting

Japan Validaticn

New Caze

US Wedical Review
US-Data Entry
US-Reporting
Us-Validation

M v

Closed

&

Ok ncel

a. Select Germany Medical Review, US Medical Review, and Japan Medical

Review from the list on the left.

b. Click > to add them as Assessment Complete.

c. Click OK to save the modification and return to the List Maintenance tab.

d. Remove the Closed item from the list on the right by selecting Closed and

clicking <.

e. Click OK to save the modification and return to the List Maintenance page.

Select Approval Complete from the Attributes list on the List Maintenance tab.

Click Modify.

When the system opens the following dialog box:

A Argus Insight - Webpage Dialog

Workflow Metrics - Approval Complete

Data Entry

Deleted

Germany Data Bookin
Germany Data Entry
Germany Data Validation
Germany Expediting Reporting
Germany Medical Review
Japan Data Entry

Japan Medical Review
Japan Reporting

Japan Validaticn

New Caze

US Wedical Review
US-Data Entry
US-Reporting
Us-Validation

M v

Closed

&

Ok ncel

a. Select Germany Medical Review, US Medical Review, and Japan Medical

Review from the list on the left.

b. Click > to add them as Approval Complete.

c. Click OK to save the modification and return to the List Maintenance tab.
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d. Remove the Closed item from the list on the right by selecting Closed and
clicking <.

e. Click OK to save the modification and return to the List Maintenance page.

10. Click the Logout icon in the upper-left corner of the page to exit Argus Insight.

4.1.2 Configuring the Product Datasheet

Use the following procedure to configure the product datasheet.
1. Login to Argus Insight.

2. Go to Admin Tools -> List Maintenance tab.

ORACLE' |ARGUS INSIGHT £ 2011 (AITOMTHW)

RVER

(CASE REFERENCE TYPE D

CAUSALITY ASSESSIENT. C
MR

LDER AND ROLE CREATION
ERSION

T A
COGNOS REPORT WRITER MODEL
COGNOS SERVER

FLAG
DATASHEET B
DATASHEET | v

Description Description

[Provides the abiity o canfigure the Gefault behavior of the system.

3. Select Datasheet fields from the attribute list.

4. Specify the DATASHEET BPI, EMEA, IB and PI fields value column of CASE
PRODUCT through Profile Switches as shown in the following illustration.

4.1.3 Configuring the Investigational Datasheet/Marketed Datasheet /Date Difference
Band
In order to get dimensional data from the Medical Analysis, Clinical Trial Analysis,

and Overdose-Pregnancy-Interaction cubes, these attributes must be configured before
initial ETL

Note: These attributes need to be configured before Initial ETL, in
order to get data in dimensions with respect to the Medical Analysis,
Clinical Trial Analysis and Overdose-Pregnancy-Interaction Cubes.

= Investigational Datasheet

The Listedness of the events corresponding to the configured investigational
datasheet will be displayed in the "Event Listedness" dimension of the Clinical
Trial Analysis Cube.

s Marketed Datasheet

The Listedness of the events corresponding to the configured Marketed datasheet
will be displayed in the "Event Listedness" dimensions of the Medical Analysis
and Overdose-Pregnancy-Interaction Cubes.
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s Date Difference Band

The Listedness of the events corresponding to the configured Date Difference
Band allows the user to configure the highest value of the dimensions which have
Date Difference columns as data source in Administration Statistics and
Submission Statistics Cube

For specific information on configuring Investigational Datasheet, Marketed
Datasheet and Date Difference Band, please refer the Configuration base
document (CBD) provided with the CD.

4.1.4 Configuring Duration Value Bands

In Argus Insight, the time values (entered in Argus Safety) in the Product Tab > Drug
Duration of Administration, Events Tab > Time to Onset from First Dose, and Events
Tab > Time to Onset from Last Dose fields can be mapped to specific ranges called
Duration Value Bands. This enables you to specify querying criteria based on ranges
instead of specific values for the above fields.

The Duration Values Bands item on the List Maintenance page enables you to
configure the duration value bands in the hours, days, weeks, months, and years
categories. In each category, the system enables you to specify multiple ranges by
entering maximum and minimum value for each range item. Any value that falls
within a configured range will map to that range.

In the Duration Value Bands Configuration dialog box, you can delete an existing
range by clicking the Delete icon or you can modify a range by editing the values in
the Higher Range (<) columns. Note that the lowest band cannot be deleted.
Additionally, the highest value band includes values that are greater than the highest
range value that you specify. To add a range, enter a higher range compared to the
previous highest range in Higher Range (<) and press TAB. This adds a new row.

If you delete an intermediate range, the system automatically converts the highest
value of the deleted to the lowest value in the next range. The range labels do not
change.

Note: Duration Value Band configuration must be done before
running the Initial ETL.

If Duration Value Bands are modified after Initial ETL, you must
re-run the Initial ETL.

Use the following procedure to configure Duration Values Bands.

1. On the List Maintenance tab, select the Duration Values Bands item from the List
Maintenance Items list.
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ORACLE' |ARGUS INSIGHT™ Administrator, Tuesday February 15, 2011 (AITOMTHW)

e ] ooy | o o R

Administration Tools.

Administration Tools

£ =10 ributes: (s [Coity._] [Dekie

Description Description

[Provies the by to configure the duration value bands.

The Attributes list displays the existing categories. These are default categories
and cannot be modified.

2. Select an Attributes category. Click Modify.

3. When the system opens the Duration Value Bands Configuration dialog box, the
system displays the factory-configure date ranges.

2 Argus Insight - Duration Yalue Bands Configuration -- Webpage ... (z|
Duration Value Bands Configuration - Hours

Band Label Lower Range (>=) Higher Range (<) I

Hours [-:1 | ] [I -
(110 <2 | [2 el
Zo I Ic =
(4106 |6 @
(610 <8 ' IE | @
810 <10 || | [10 | &l
(1010 <12 _ | [12 | &l
(1210 <24 I | [2¢ @
oz I I @

OK || Cancei |

»  The Label column is the name of the range.

»  The Lower Range (>=) and Higher Range (<) columns contain the minimum
and maximum values, respectively.
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a. Modify these values as appropriate.

b. Click OK to save the changes.

4.1.5 Configuring Derivation Functions

Argus Insight lets you create a new List Maintenance item and derive specific cases to
this item based on case attributes. These attributes are supplied to the system as an
SQL.

For example, you can create a new List Maintenance item called Report Type 1 and
derive to this item, all the cases that have the Report Type attribute as Spontaneous,
Literature, and Compassionate Use. As a result, the Report Type 1 List Maintenance
item appears as an option in the query tool interface corresponding to the Report Type
attribute. When you select the Report Type 1 from the Report Type list and execute
your query, the system returns only those cases that have the report type attribute as
Spontaneous, Literature, and Compassionate Use.

You can also create a specialized List Maintenance item called Report Type 1 US and
derive to this item, all the cases that have the Report Type attribute as Spontaneous,
Literature, and Compassionate Use and the Country of Incidence attribute as United
States.

Note: There can be situations where two different List Maintenance
items you create contain similar attributes in the SQL criteria. In this
case, you can assign a priority level to individual List Maintenance
items. The priority level determines which LM item SQL is executed
first.

The Argus Field Mapping derivation rules are applicable as follows:
= ANALYSIS->BfArM Information -> Causality

= ANALYSIS->Case Assessment -> Listedness Determination
s ANALYSIS->Case Assessment -> Case Outcome

s ANALYSIS->Case Assessment -> Case Seriousness

s EVENTS->Event Information -> Lack of Efficacy

= GENERAL->General Information ->Report Type

= GENERAL->General Information -> Pregnancy

»  PATIENT->Patient Information -> Age Group

»  PATIENT->Patient Information -> Patient weight BMI desc
»  PATIENT->Patient Information -> Patient Gender

= PRODUCTS->Product Drug -> Derived Overdose

= PRODUCTS->Product Drug -> Derived Drug Abuse

s PRODUCTS->Product Drug ->Derived Drug Interaction

= PRODUCTS->Product Drug ->Last daily dose

Note: Age Group, Causality, Last daily dose and Report Type are comma
separated Derivation rules.
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Use the following procedure to configure derivation functions:

s In the List Maintenance tab page, select the Derivation Functions item from the
List Maintenance Items list.

CIRAEL | A (e Adminstrator, Toessey Febrny 15, 2011 (ATOMTIN)

Administration Tools.
Administration Tools

i o] e

Description Description

Proviges ihe abitty to configure the derived values.

»  The Attributes list displays the existing categories. This is a default category and
cannot be modified.

= Select All Derivations. Click Modify.

When the system opens the Derivation Fields dialog box, use the icons (described
below) to add/delete/rearrange rows in the Derivation Fields window.

Click on... To...
E] add a row above
g add a row below

E’ delete a row

@ arrange rows

The following table lists and describes the fields that display in the Derivation Fields
dialog box.
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2 Derivation Fields -- Webpage Dialog

Argus Field

5 [ ANALYSIS

(L1 BFAMM Information

([ Case Assessment 3

LM Table Suppress  Value Priority SQL

b ‘@ Beurieiung des kausalzusammenhanges (Causality)

oK | [ cancel

Field

Description

LM Table

Suppress

Value

Age Group rule
Parameter
VALUE
GROUP_LOW
GROUP_HIGH

Example: NewAgeGroup,25,50

If you do not want to specify the High
Value then the comma is mandatory in
the end. For example, Unknown,70,

Causality

Parameter

VALUE
REPORTABILITY
Example: NewCausality,1
Last Daily Dose

This field is the table name of the selected Argus field i.e.
automatically populated.

Suppress functionality is available for fields associated with the list
maintenance data. When suppress is enabled for a field, the
corresponding list maintenance values which are not present in any
case are deleted and thus not available for querying.

Note: This is applicable only if the condition specified in the SQL text
box covers all the cases having the selected LM field.

This is a textbox which captures the value for the new derivation
field.

Note: For the following rules the system expects the user to enter the
rule's new value as a comma separated value.

Make sure that the values for the rules are entered as follows.
Unexpected results and/or ETL error may result if the values are not
entered as specified.

Parameters: VALUE, GROUP_LOW, GROUP_HIGH
Parameter Description

New value for the rule

Lower value of the Group

Higher value of the Group

Parameters: VALUE, REPORTABILITY
Parameter Description
New value for the rule

Lower value of the Group

Parameters: VALUE, DAILY_DOSE_SORTING_ORDER
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Field Description
Parameter Parameter Description
VALUE New value for the rule

DAILY_ DOSE_SORTING_ORDER

Examples:

Example:1 -> Oto1,1
Example:2 -> 2t03,2
Example:3 -> 5t08,3

Report Type

Parameter

VALUE

INC_LIT

INC_TRIAL

ABRV

Example: NewReportType,0,1, NRT

Priority

SQL

1 or 2 or 3 and so on to define the sorting order if there are more than
1 rule for Last Daily Dose field

Parameters: VALUE, INC_LIT, INC_TRIAL,ABRV
Description

New value for the rule

1 if Literature Report Type else 0

1 if Clinical Trial Report Type else 0

A 3 letter abbreviation for the Report Type

This field captures the priority for a list of derivation rules applied to
a single LM field. The value should be from 1 to 255.

Note: The priority for derivation rules applicable to a single LM filed
should be unique.

Specify the SQL statement to capture the cases for which the
derivation rule is applicable.

Note: The SQL statement should follow the correct syntax.

The UI does not validate the length of the new values against the
database. Make sure that new values being inserted into the MART
do not exceed the limit defined in the database.

The SQL query configured against a rule should only have the
primary key column name(s) of the field in the SELECT clause. It
should also not contain the table name.

Example:

select case_id from rpt_case where ..... (CORRECT)

select rpt_case.case_id from rpt_case where .... INCORRECT)
Make sure that there is only one space after the select clause in the
SQL query.

Example:

select case_id, seq_num from rpt_product where ..... (CORRECT)
select case_id, seq_num from rpt_product where .... INCORRECT)

Make sure that no oracle keyword (such as distinct) is used after the
select clause in the SQL query.

Example:
select case_id, seq_num from rpt_product where ..... (CORRECT)

select distinct case_id, seq_num from rpt_product where..
(INCORRECT)

4.1.6 Configuring the Argus Insight Scheduling Service
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4.1.6.1 Starting Argus Insight Service
1.

©® N o g & 0 N

Go to Start->Run on the Argus Insight web server.

Type Sevices.msc in the textbox and press enter.

Services window will be displayed on the screen.

Go to Argus Insight Service.

Right click the Argus Insight Service and select properties.
Set the startup type as Automatic.

Start the Argus Insight Service.

Press OK to close the Argus Insight Service Properties dialog window.

Note: For changing the interval of different service tasks, please
modify the entries in Service.config file present under Bin folder of
Insight. All the times mentioned in this file are in seconds.

IMPORTANT! Ensure that the user who runs this service has administrative
privileges. If the user does not have administrative privileges, either the Scheduled
CIOMS Reports might not return or an LDAP user might not be able to log in to the
Argus Insight web application.

4.1.7 Configuring the CIOMS and MedWatch Reports

These are required settings because PwReports.exe file is responsible for LDAP
authentication along with CIOMS and MedWatch reports.

1.

Go to Start -> Run and type dcomenfg and press Enter.
_loix
(@ File Action View Window Help | =181 x|

«- | m B 2m

Sgmmm

Component Services

g Event Viewer (Loca) .@Compunent Services
Services (Local) =
Lﬁ]Event Viewer (Local)
%Services (Local)
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2. In the tree under Console root>Component Services>Computer>My
Computer>DCOM Config.

+ Camgenent Services

D oeh gten g girdow

e @O FEDRD[EERCD

a
() Corale Rioct -

Chustar Mode Eviction Py
Cheztar Service Node £y
Chestar Service Sarbup
Cogros PowerFlay fopl
Cogros Trarsformes fo
Cogrosfistcher, Sansosl
COPS+ Everk: System
ComEvents ConGerms
Convants ConGystemn
Corenand ine Trigosr <
CustRag Cass

Defrag PAT angre
Defrag NTP'S engine
Desigrer Class

Desking Inteligence Do
dfrpfc

Event Oboect Change
Event Obaect Change 2
GhostStartSensos

"

HINL Appicabion

115 Admin Servce

L e

=

L T T T IR T TR T T R TR T R RO R

3. Right click on PwReports and select Properties. The following dialog box is
displayed.
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PwReports Properties

—
2 e e — et ety — ot

4. Click the Security tab.
5. When the system opens the Security tab:
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a. Inthe Launch and Activation Permissions section, click Customize.

b. Click Edit.

6. When the system opens the following dialog box, click Add.

Configure the Argus Insight Application 4-30



Configure the Argus Insight Application Profile Switches

21

Secully |

Group of user names:

a Admiristrators [SAVW2EKINOD 1\ Admanistrators)

€7 INTERACTIVE

& Internet Guest Account (SRVWZKINOD1MUSR_SRVW2K...
SYSTEM

Pemissions for Intemnet Guest

Account Alloy Dery
Local Launch 7| O
Remote Launch M O
Local Actreation O
Remote Activation M O

o] caen

7. When the system opens the following dialog box:

ErTTrTTE—— 20
Select this object type:
[U sets, Groups. of Builtin security pincipals Object Types... I
Erom this location;
IS RVW2K3NOD Locations...
Enter the object names to select (examples):
SEVWZKINODIMUSH SEYVW2KINODT Check Names I
Advanced.. 0k | Cancel |
A
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8.

a. Locate the Enter the object names to select section

b. Add <machine_name>\IUSR_<machine name>. On a Windows 2008 Server,
add <machine_name>\IUSR.

c. Click OK.
When the system opens the following dialog box:
Launch Permission EEd
Secuiity I
Group or user names:
m Administrators (SYMPRNODOO1 administiators)
€3 INTERACTIVE
e Intemet Guest Account [SYMPRNODODTMUSR_SVYMPRN
€3 SYSTEM
Add... l Remave |
Permissions for Interret Guest
Account Allow Derny
Local Launch O
Remote Launch O
Local Actvation O
Remoate Activation O
[ ok | concel |
a. Select the newly created Internet Guest Account.
b. Check all the permissions.
c. Click OK
Exit the Component Services program.

4.1.8 Configure the IS File download limit

Use the following procedure to configure the IIS file download limit for Windows

2003.

1. Go to the Internet Information Services (IIS) Manager.

2. Go to Start -> Run. Type iisreset -stop to stop the IIS service.

3. Go to C:\Windows\system32\inetsrv\metabase.xml file.

4. By default, this file has this entry: AspBufferingLimit = "4194304". This limits the
download size to 4,194,304 bytes (4 MB).

5. Change this size to a large value (such as 200000000 for 200 MB) to allow your
Windows 2003 server to send large downloads.

6. Start the IIS service. Go to Start -> Run. Type iisreset -start to start the IIS service.
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Use the following procedure to configure the IIS file download limit for Windows

2008.
1.

™ Internet Information Services (11S) Manager

Go to the Internet Information Services (IIS) Manager.

@ o [% » smcosrroL »

File  Wiew  Help
@3 SVMCOGPRF001 Home
@ |7 e ? Open Feature
5 Start Page —
u 5 Manage Server
E1-€5) SYMCOGRRFOO1 (SYMCOGPRFONT ] Grownby: Area - £
-2} Application Pocls ASP.NET & Restart
. ) - P start
N} g E '? = [ =
L e 5 s & E @R :
HE ET METTrust  Applicstion  Connection MachineKey  Pagesand  Providers Yiew Application Pools
Compilation  Globalization  Levels Settings Strings Controls .
@ @ el
= Online Help
Session State  SMTP E-mal
s
[ cor 2 \ iy i
:’,3‘;; ‘él @ =0 &
Authentication cal Compression  Default Directory  ErrorPages  Handler
Document  Browsing Mappings
i n =| = I diel
2 T ¢ 0 r A @
HTTPRedrect  HITP  ISAPland CGI ISAPIFkers  Llogging  MIMETypes  Modules Output
Respo...  Restrictions Caching
2 ety
Server wiorker
Certificates  Processes
Management
E L5
;}l 2 -
= =
=% &2-‘ &i im =
Feature 1ISManager  1IS Manager  Management Shared
Delegation  Permissions Users Service  Configuration
[ =] Features wiew |- Content ¥iew

2.

Q_“g! ASP

Double-click ASP in the right pane. The following page appears:

Display:  Friendly Mames =
E Behavior
Code Page o
Enable Buffering True
Enable Chunked Encoding True
Enable HTML Fallback True
Enable Parent Paths False
= Limits Properties
Client Connection Test Inkerval 00:00:03
Maximumn Fequesting Entity Body Limit 200000
Queue Length 3000
Request Queue Time-ouk 00:00:00
Response Buffering Limit 4194304
Seript Tirme-ouk 00:01:30
Threads Per Processor Limit 25
Locale 1D 1]
Restart On Config Change True
E Compilation
Debugging Properties
Seripk Language WEScript
Bl Services
Caching Properties
Com Plus Properties
Session Properties

o

Expand Limit Properties and change the Response Buffering Limit from its

default value of 4 MB to a large value such as 200000000 (200 MB).

Configure the Argus Insight Application 4-33



Configure the Argus Insight Application Profile Switches

) ase
Display:  Frigndly Mames - = Can—ce\
E Behavior @ Help
Code Page 1} Online Help
Enable Buffering True
Enable Chunked Encoding True
Enable HTML Fallback True
Enable Parent Paths False
B Limits Properties
Client Connection Test Interval 00:00:03
Maximum Requesting Entity Body Limit 200000
Queue Length 3000
Request Queue Time-out 00:00:00
Buffering Limit 200000000|
Script Time-out 00:01:30
Threads Per Processor Limit 25
Locale ID 1]
Restart On Config Change True

B Compilation
Debugging Properties
Script Language VBScript
B Services
Caching Properties
Com Plus Properties
Session Properties

Response Buffering Limit

Sets the maximum size of the ASP buffer, When response buffering is enabled, this property controls the maximum number of
bytes that an ASP page can write to the response buffer before a flush occurs,

4. Click Apply to save the changed value.

5. Restart the IIS service. Go to Start -> Run. Type iisreset to restart the IIS service.

Configuring the ASPMaxRequestEntityAllowed Value (Optional Setting)

This setting is required only if end-users are using custom SQLs in advanced
conditions, with more than 70,000 characters. If any AJAX error appears while saving
the Custom SQLs of these many characters, update the
ASPMaxRequestEntityAllowed value of the MetaBase.xml file. This ensures that the
ASP can post that much data onto the server.

There are two ways of updating this value:
1. By updating the MetaBase.xml:
a) Stop the IIS. Use "iisreset /stop" at command prompt
b) Go to \WINDOWS\system32\inetsrv
c) Open the MetaBase.xml file in notepad
d) Edit the Value of ASPMaxRequestEntityAllowed and set it to 500000
e) Save the file and restart the IIS. Use "iisreset /start" at command prompt.
2. By using the DOS Prompt:
a) At a command prompt, type the following command, and then press ENTER:
cd drive:\inetpub\adminscripts

Note that in this command to change folders, the drive is only a placeholder for the
hard disk where IIS is installed.

b) On the command prompt, type the following command, and press ENTER:
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cscript adsutil.vbs set w3svc/ASPMaxRequestEntityAllowed 500000

The maximum value is 1,073,741,824 bytes. Set this value to the lowest possible value
that allows for the functionality that you want.

c) On the command prompt, type the iisreset command, and press ENTER.

4.2 Copy Configuration: Exporting and Importing Data
Before configuring export and import functions, be aware of the following:

= Before importing or exporting to or from a network drive, verify that you have
mapped the network drive. This tool does not support direct access to network
drives.

= Before copying Argus Data, incremental ETL should be completed on Source
Insight Database from Source Argus.

» Itis assumed that the configuration of the instance of Argus used to run Initial and
Incremental ETL on the source Insight DataMart will also be copied and applied
on the new Argus Instance which will be associated with the new Insight
DataMart.

= Data must be imported after loading Factory Data and before running Initial ETL
on destination environment.

s In a multi-tenant environment, you must ensure that all the enterprises which are
part of the source Argus Insight database, have been created in the Target Argus
Insight database.

4.2.1 Exporting Data

Use the following procedure to export data.
1. Go to Start>Programs>Oracle>Argus Insight>Schema Creation Tool.

2. Click Export Data.

Version 1.0 Database

Schema Creation Tool

Create Schema Schema Validation Factory Data Initial ETL

Export Data Import Data Exit

Argus DBLink Argus User Creation

Copyright €2010 Oracle Corporation. &1l rights reserved.

3. When the system opens the Export Utility dialog box, enter the name of the
Schema Owner, the Schema Password, and the Database name.
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3 Export Utility

APR_MART

C:\Proaram Files\OraclebarauzlngightsDatabase\DEInstallersCopy_Config_DataE=
C:WProgram Files\OracleharguslnzightsDatabase\DBInstallertsCopy_Config_DataEx

4. If you want to retain the default values for the Export Dump, Log, and PAR files,
go to Step 6 and then to Step 9.

5. If you want to configure the export file name and location, perform steps 7 and 8.

6. Click Export, to retain the default values of the Export Dump, Log and PAR files.

O Export Utility

APR_MART
PRMART

C:\Pragram FileshOraclehdrguzlnsightsD atabasze\DBlnstaller\Copy_Config_DatabEx
C:\Program Filesh OraclehdrguslnsightsD atabase\DBInstallers\Copy_Config_DatabEx

7. To configure the export file name and location, click the ... button, next to the
Export Dump File Name.
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£ Export Utility B

Databasze;

Schema Owner: I"'\PH—M"'\HT Schema Password: I xxxxxxx

|PHMAHT

[.dmp]

Expart Diump File Mame

Log File Mame [ log)

Enter Dump, Log and PAR File Mames

IE:'\F'ngram Filesh OraclesdrouslnsightsD atabaze\D Bl nstallers\Copy_Config_DatabEs |

IC:'\F’ngram FileshOraclehdrgusinzightsD atabaze\DBlnstaller Copy_Config_DatabEx |

LCancel |

8. When the system opens the Export Dump File dialog box:

My Documents

My Computer
s

21
Saveir: |3 DBInstaller x| «@®EckEr
1 Argus (dpv_ooL
[ Copy_Config_Data @ PY¥_Factary_Data
_ oo (JUpgrades
_1ESM_DDL [(validateSchema
[ 1ESM_ETL
_JETL
:I Factory_Data
_llog
| Inew
File name: fi =l
Save as lype: I Dump Files [*.dmp] ;l

My Metwork P...

| Save I
Cancel I
VA

a. Navigate to the appropriate location and enter the export file name in the File
name field.

b. Click Save.

Note:

You can configure the Log File names in a similar manner.

9. When the system redisplays the Export Utility dialog box, click Export to retain
the default file name and continue.

Note:

Do not change the parameter file name and location.
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10. The system displays a series of command screens. When prompted to do so,
perform the appropriate actions.

Windowsz\zystem32\icmd exe

Pisisiaisisididihisinisiniaididibinisiaisiniaitinifinitisipisid
# Source Database Parameters
IS iSia s g siginisiniginiz EiaibiuiBiaininini s gig ninidigisiy

Connecting as APR_MARTEPRMART
Connected.

Argus Inszight Mart Schmea Ouwner Mame APR_MART

fArgus Insight Mart Instance Name PRHMART

Argus Insight Application Path GC:“Program Files“Oracle“ArgusInsightsData
hase~DBInstaller

fArgus Insight Dump Folder C:»Program Files“0Oracle~ArgusInzight:Datal
hase~DBInstaller~Copy_Config_Data

Argus Inszight Dump File MName Export.dmp

fArgus Insight Log Folder C:»\Program Files“0Oracle~ArgusInzightsDatal
hase~DBInstaller“Copy_Config_Data

Argus Inszight Log Folder Mame Exp_Export.loyg

fArgus Insight temp_folder C:vArgusInsightTemp

Please Uerify the Parameters. Press ENIER to resume.

Windows\system32icmd. exe

Creating tahle CHMN_EXPORT_SEGUENCE
B R R R R R R R R R R B R R R R R R R R R R

PL-SQL procedure successfully completed.

Loading Vali

Loading Table "APR_MART.CHMN_EXPORT_TABLES" FPlease Wait...

C:xProgram FilesOraclefArguslnszight:xDatabasexDBInstallerCopy_Config_Data E8QL>e
cho off

ﬂoading Data Using SQL»Loader
Please Wait...

11. When the system opens the following dialog box, click OK to verify the log files
are at the location in the dialog.

Import Dump Information E

Flease make sure that

1. Export Dump

2. ingight_export_tables par
3. Recreate_sequence. gl
4. drop_zequence. zql

A. Truncate_tables. zgl

files are in the zame location while [mporting.

Configure the Argus Insight Application 4-38



Copy Configuration: Exporting and Importing Data

12. When the system displays the following message, click OK and verify the log files
are at the location displayed in the dialog.

Argus Insight Schema Creation Tool
Ewpart of Inzight Configuration D ata completed.

Pleaze werify the log filesz in folder C:\Program
FilezhOracle®arguslnzight'sD atabaze\DBInstaller\Copy_Config_Data

4.2.2 Importing Data

Use the following procedure to import data.
1. Go to Start>Programs>Oracle>Argus Insight>Schema Creation Tool.

2.  When the system opens the Schema Creation Tool, click Import Data.

Version 1.0 Database

Schema Creation Tool

Create Schema Schema Validation Factory Data Initial ETL

Export Data Import Data Exit

Argus DBLink Argus User Creation

Copyright 2010 Oracle Corporation. All rights reserved.

3. When the system opens the Import Utility dialog box, enter the name of the
Schema Owner, the Schema Password, and the Database name.

a. To configure the Dump file name and location, click the ... button next to the
Dump File Name to configure the Dump file name and location.
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mport ity
Schema Owner: |AF'F1_h-1AF:T Schema Password: Imxm
Database: |PRMART

Enter Dump File name and Log File name

Durnp Eile Name [.dmp) ||:Z"\PID|;'.3IT| Files\arguslnsight\DEBInstaller\Copy_Config_D ata\E =port. dmp |
Log File Name [log) |rarn FileshArguslnsight\DEInstaller\Copy_Config_Data\logh\Export_Data log |
Import Cancel |

b. When the system opens the Import Dump File dialog box, navigate to the
appropriate location and select the Dump File Name.

==
Look i [ /=y DBInstaler x| «®meE

Argus L:j PY_DDL
Copy_Config_Data = PV_Factory_Data
CoL lUparades
ESM_DDL [validateschema

My Documents

=]
My Computer
& ‘I'EI_J File name: I :l | Open I

Files of type: I[)ump Files [*.dmp) j Cancel
I Open as read-only

My Metwark P...

c. When the system opens the Import Dump File dialog box, click Open.
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20
Lok n: | =4 Log ~| « @& e E-

%

History

Dés'ktop

5

My Documents

My Computer

i File name: IExporLdmp ;I Open

&) = Files of lype: | Dump Files (*.dmp) | Cancel

My Network P... I Obenas pradonly
W
4. When the system redisplays the Import Utility dialog box, click Import.
T
Schema Owner: I'“.‘F R_MART Schema Password: Iu xxxxx
Database: |PRMART
Enter Dump File name and Log File name
Durnp Eile Name [.dmp) I C:\Program Files\arguslnzight\D BInstaller\Copy_Config_D ata\E =port. dmp |
Log File Name [log) I'arn FileshArguslnsight\DEInstaller\Copy_Config_Data\logh\Export_Data log |
Import Cancel |

5. When the system opens the following dialog box, click OK to proceed.

Argus Insight Import Pre Requisites Ed

Argus Insight Import Pre
Requisites

Please verify following before importing data:

1.) Source and Target version of Insight database are same.
2.) Data can be imported only after Factory Data is loaded and before Initial
ETL is started.
3.) Incremental ETL should have been completed on Source Insight Database
(source of dump File) from Source Argus Database.
4.) It is assumed that the configuration of the instance of Argus used to run
Initial and Incremental ETL on the Insight Data Mart

will also be copied and applied on the new Argus Instance which will be
associated with the new Insight Data Mart or source

Argus database for this new Insight is same as for source of dump File
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6. The system displays a series of command screens. Press Enter when prompted to

do so.

WINDOWS  system3

HERid iR iain g BiRiRiaiei g idieiisinigibiBininiieid e
## Target Database Parameters
DIZRiiaia Riaia i BiRiraia s fidie siaiainigisiainigiaities

Connecting as APR_MARTEPRMART
Connected.

Argus Insight Mart Schmea Ouner Name APR_MART
Insight Mart Instance Name PRMART

s Insight Application Path GC:~\Program
staller
Argus Insight Dump Folder G:~\Program
stallernCopy_Config_Data
Argus Insight Dump File Name Export.dmp
Argus Insight Log Folder G:\Program
staller\Copy_Config_Data“\Log

Argus Insight Log Folder Mame Export_Data.log
Argus Insight temp_folder C:NArgusInsightTemp

Please Uerify the Parameters. Press ENTER to resume.

Files“ArgusInsight>\DBInht\DBIn

Files“ArgusInsight\DBInht\DBIn

Files“ArgusInsight\DBInht\DBIn

file_bkp_table.loa

C:\Program Files\ArgusInsight:\DBInstaller\Copy_Config_Data“headerl.log
C:\Program Files“\ArgusInsight\DBInstaller\Copy_Config_Datadisable_ fks_tr_fks_

iggers.log

C:\Program Files“\ArgusInsight\DBInstaller\Copy_Config_Data“truncate.log

C:“\ArgusInsightTert_log.lo

9
C:~Program Files“ArgusInsightx\DBInstaller~Copy_Config_Data>cmn_profile_upfile_up

date.log

C:\Program Files“\ArgusInsight\DBInstaller\Copy_Conf ig_Datadrop_create_seeate_se

q.log

C:\Program Files\ArgusInsight\DBInstaller\Copy_Config_Dataseq_grant.log
C:\Program Files“\ArgusInsight\DBInstaller\Copy_Config_Dataupd_cmn_profil_profil

e_minus_guery.sgl

C:~Program Files\ArgusInsight\DBInstaller\Copy_Config_Datadrop_exp_temp_p_temp

tahles_again.lo

9
C:~Program Files“ArgusInsightx\DBInstaller~Copy_Config_Datardisable_dbmns_o_dbms_o

utput.log

C:\Program Files“ArgusInsight\DBInstaller\Copy_Config Datarlog file #1.loe_©1.1lo

q
1 file<{s)> copied.

Data Imported Successfully.
Press ENTER to Continue...

7. When the system presents the following dialog box, click OK and verify that the
log files are at the location specified in the dialog box.

Argus Insight Schema Creation Tool

Import of Insight Configuration Data completed.

Please verify the log Files in folder C:\Program FilesiArgusInsight\DBInstalleriCopy_Config_Datallog

4.3 Copy Configuration: Using Argus Safety

To configure enterprise(s) in Argus Insight, you must be a valid LDAP user, with
access to the Global Homepage of Argus Safety. Refer to the Global Enterprise
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Management section of the Argus Safety Installation Guide for detailed steps about
the same. Execute the following steps to create an enterprise in Argus Insight:

1. Login to the Global Enterprise Management portlet and select an enterprise from
the Enterprises tree in the left-hand pane. The list of enterprises comprises only
those enterprises that are accessible to the logged-in user. The following screen is
displayed:

2. Click Copy Enterprise to Insight to initiate the creation of the selected enterprise
in Argus Insight.

This button is disabled if the selected enterprise already exists in Argus Insight.
This button is enabled if the user has Copy Configuration role in any of the listed
enterprises.

The following screen is displayed:

¥ Argus Insight Copy Configuration Data Source
Copy Enterprise Configuration From Bl =

o e e e o]

3. Under the Argus Insight Copy Configuration Data Source, select the source
enterprise from which the information will be copied, from the Copy Enterprise
Configuration From drop-down list. This list displays the enterprises which have
already been created in Argus Insight and the logged-in user is assigned Copy
Configuration role for those enterprises.

4. Click Setup and then Finish to complete the creation of the enterprise in Argus
Insight. Click Cancel to exit the enterprise creation process without creating the
enterprise.
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s> F——

= - |

i) =) lesheleleafl| SR croriame [ET =
& & Enterprises Enterprise1 -

CiatenTos
[jzienes
Qzentor
Qe
Qe
{nterprise1

‘Argus Insight Copy Configuration Data Status.

Copy List Maintenance Configurations e

Copy User Groups v

Copy Standard Reports. v

Copy Common Profile Switches v

Copy Access Rights. v

4.3.1 Exporting Data

Use the following procedure to export data.
1. Go to Start>Programs>Oracle>Argus Insight>Schema Creation Tool.

2. Click Export Data.

Version 1.0 Database

Schema Creation Tool

Create Schema Schema Validation Factory Data Initial ETL

Export Data Import Data Exit

Argus DBLink Argus User Creation

Copyright 2010 Oracle Corporation. All rights reserved.

3. When the system opens the Export Utility dialog box, enter the name of the
Schema Owner, the Schema Password, and the Database name.
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3 Export Utility

APR_MART

C:\Proaram Files\OraclebarauzlngightsDatabase\DEInstallersCopy_Config_DataE=
C:WProgram Files\OracleharguslnzightsDatabase\DBInstallertsCopy_Config_DataEx

4. If you want to retain the default values for the Export Dump, Log, and PAR files,
go to Step 6 and then to Step 9.

5. If you want to configure the export file name and location, perform steps 7 and 8.

6. Click Export, to retain the default values of the Export Dump, Log and PAR files.

O Export Utility

APR_MART
PRMART

C:\Pragram FileshOraclehdrguzlnsightsD atabasze\DBlnstaller\Copy_Config_DatabEx
C:\Program Filesh OraclehdrguslnsightsD atabase\DBInstallers\Copy_Config_DatabEx

7. To configure the export file name and location, click the ... button, next to the
Export Dump File Name.
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£ Export Utility B

Databasze;

Schema Owner: I"'\PH—M"'\HT Schema Password: I xxxxxxx

|PHMAHT

[.dmp]

Expart Diump File Mame

Log File Mame [ log)

Enter Dump, Log and PAR File Mames

IE:'\F'ngram Filesh OraclesdrouslnsightsD atabaze\D Bl nstallers\Copy_Config_DatabEs |

IC:'\F’ngram FileshOraclehdrgusinzightsD atabaze\DBlnstaller Copy_Config_DatabEx |

LCancel |

8. When the system opens the Export Dump File dialog box:

My Documents

My Computer
s

21
Saveir: |3 DBInstaller x| «@®EckEr
1 Argus (dpv_ooL
[ Copy_Config_Data @ PY¥_Factary_Data
_ oo (JUpgrades
_1ESM_DDL [(validateSchema
[ 1ESM_ETL
_JETL
:I Factory_Data
_llog
| Inew
File name: fi =l
Save as lype: I Dump Files [*.dmp] ;l

My Metwork P...

| Save I
Cancel I
VA

a. Navigate to the appropriate location and enter the export file name in the File
name field.

b. Click Save.

Note:

You can configure the Log File names in a similar manner.

9. When the system redisplays the Export Utility dialog box, click Export to retain
the default file name and continue.

Note:

Do not change the parameter file name and location.
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10. The system displays a series of command screens. When prompted to do so,
perform the appropriate actions.

Windowsz\zystem32\icmd exe

Pisisiaisisididihisinisiniaididibinisiaisiniaitinifinitisipisid
# Source Database Parameters
IS iSia s g siginisiniginiz EiaibiuiBiaininini s gig ninidigisiy

Connecting as APR_MARTEPRMART
Connected.

Argus Inszight Mart Schmea Ouwner Mame APR_MART

fArgus Insight Mart Instance Name PRHMART

Argus Insight Application Path GC:“Program Files“Oracle“ArgusInsightsData
hase~DBInstaller

fArgus Insight Dump Folder C:»Program Files“0Oracle~ArgusInzight:Datal
hase~DBInstaller~Copy_Config_Data

Argus Inszight Dump File MName Export.dmp

fArgus Insight Log Folder C:»\Program Files“0Oracle~ArgusInzightsDatal
hase~DBInstaller“Copy_Config_Data

Argus Inszight Log Folder Mame Exp_Export.loyg

fArgus Insight temp_folder C:vArgusInsightTemp

Please Uerify the Parameters. Press ENIER to resume.

Windows\system32icmd. exe

Creating tahle CHMN_EXPORT_SEGUENCE
B R R R R R R R R R R B R R R R R R R R R R

PL-SQL procedure successfully completed.

Loading Vali

Loading Table "APR_MART.CHMN_EXPORT_TABLES" FPlease Wait...

C:xProgram FilesOraclefArguslnszight:xDatabasexDBInstallerCopy_Config_Data E8QL>e
cho off

ﬂoading Data Using SQL»Loader
Please Wait...

11. When the system opens the following dialog box, click OK to verify the log files

are at the location in the dialog.
Import Dump Information E

Flease make sure that

1. Export Dump

2. ingight_export_tables par
3. Recreate_sequence. gl
4. drop_zequence. zql

A. Truncate_tables. zgl

files are in the zame location while [mporting.
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12. When the system displays the following message, click OK and verify the log files
are at the location displayed in the dialog.

Argus Insight Schema Creation Tool
Ewpart of Inzight Configuration D ata completed.

Pleaze werify the log filesz in folder C:\Program
FilezhOracle®arguslnzight'sD atabaze\DBInstaller\Copy_Config_Data

4.3.2 Importing Data
Use the following procedure to import data.
1. Go to Start>Programs>Oracle>Argus Insight>Schema Creation Tool.

2.  When the system opens the Schema Creation Tool, click Import Data.

Version 1.0 Database

Schema Creation Tool

Create Schema Schema Validation Factory Data Initial ETL

Export Data Import Data Exit

Argus DBLink Argus User Creation

Copyright 2010 Oracle Corporation. All rights reserved.

3. When the system opens the Import Utility dialog box, enter the name of the
Schema Owner, the Schema Password, and the Database name.

a. To configure the Dump file name and location, click the ... button next to the
Dump File Name to configure the Dump file name and location.
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mport ity
Schema Owner: |AF'F1_h-1AF:T Schema Password: Imxm
Database: |PRMART

Enter Dump File name and Log File name

Durnp Eile Name [.dmp) ||:Z"\PID|;'.3IT| Files\arguslnsight\DEBInstaller\Copy_Config_D ata\E =port. dmp |
Log File Name [log) |rarn FileshArguslnsight\DEInstaller\Copy_Config_Data\logh\Export_Data log |
Import Cancel |

b. When the system opens the Import Dump File dialog box, navigate to the
appropriate location and select the Dump File Name.

==
Look i [ /=y DBInstaler x| «®meE

Argus L:j PY_DDL
Copy_Config_Data = PV_Factory_Data
CoL lUparades
ESM_DDL [validateschema

My Documents

=]
My Computer
& ‘I'EI_J File name: I :l | Open I

Files of type: I[)ump Files [*.dmp) j Cancel
I Open as read-only

My Metwark P...

c. When the system opens the Import Dump File dialog box, click Open.
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20
Lok n: | =4 Log ~| « @& e E-

%

History

Dés'ktop

5

My Documents

My Computer

i File name: IExporLdmp ;I Open

&) = Files of lype: | Dump Files (*.dmp) | Cancel

My Network P... I Obenas pradonly
W
4. When the system redisplays the Import Utility dialog box, click Import.
T
Schema Owner: I'“.‘F R_MART Schema Password: Iu xxxxx
Database: |PRMART
Enter Dump File name and Log File name
Durnp Eile Name [.dmp) I C:\Program Files\arguslnzight\D BInstaller\Copy_Config_D ata\E =port. dmp |
Log File Name [log) I'arn FileshArguslnsight\DEInstaller\Copy_Config_Data\logh\Export_Data log |
Import Cancel |

5. When the system opens the following dialog box, click OK to proceed.

Argus Insight Import Pre Requisites Ed

Argus Insight Import Pre
Requisites

Please verify following before importing data:

1.) Source and Target version of Insight database are same.
2.) Data can be imported only after Factory Data is loaded and before Initial
ETL is started.
3.) Incremental ETL should have been completed on Source Insight Database
(source of dump File) from Source Argus Database.
4.) It is assumed that the configuration of the instance of Argus used to run
Initial and Incremental ETL on the Insight Data Mart

will also be copied and applied on the new Argus Instance which will be
associated with the new Insight Data Mart or source

Argus database for this new Insight is same as for source of dump File
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6. The system displays a series of command screens. Press Enter when prompted to
do so.

WINDOWS  system3

HERid iR iain g BiRiRiaiei g idieiisinigibiBininiieid e
## Target Database Parameters
DIZRiiaia Riaia i BiRiraia s fidie siaiainigisiainigiaities

Connecting as APR_MARTEPRMART
Connected.

Argus Insight Mart Schmea Ouner Name APR_MART
Insight Mart Instance Name PRMART

s Insight Application Path C:~\Program Files“\ArgusInsight~DBInht~\DBIn
staller
Argus Insight Dump Folder G:nProgram Files“\ArgusInsight\DBInht\DBIn
stallernCopy_Config_Data
Argus Insight Dump File Name Export.dmp
Argus Insight Log Folder G:\Program Files“\ArgusInsight\DBInht\DBIn
staller\Copy_Config_Data“\Log
Argus Insight Log Folder Name Export_Data.log
Argus Insight temp_folder C:NArgusInsightTemp

Please Uerify the Parameters. Press ENTER to resume.

file_bkp_table.loa
C:\Program Files\ArgusInsight:\DBInstaller\Copy_Config_Data“headerl.log
C:\Program Files“\ArgusInsight\DBInstaller\Copy_Config_Datadisable_ fks_tr_fks_
iggers.log
C:\Program Files“\ArgusInsight\DBInstaller\Copy_Config_Data“truncate.log
C:“\ArgusInsightTert_log.log
C:~Program Files“ArgusInsightx\DBInstaller~Copy_Config_Data>cmn_profile_upfile_up
date.log
C:\Program Files“\ArgusInsight\DBInstaller\Copy_Conf ig_Datadrop_create_seeate_se
q.log
C:\Program Files\ArgusInsight\DBInstaller\Copy_Config_Dataseq_grant.log
C:“\Program Files“ArgusInsight\DBInstaller\Copy_Config_Data“upd_cmn_profil_profil
e_minus_guery.sgl
C:~Program Files\ArgusInsight\DBInstaller\Copy_Config_Datadrop_exp_temp_p_temp
tahles_again.log
C:~Program Files“ArgusInsightx\DBInstaller~Copy_Config_Datardisable_dbmns_o_dbms_o
utput.log
C:\Program Files“ArgusInsight\DBInstaller\Copy_Config Datarlog file #1.loe_©1.1lo
q

1 file<{s)> copied.

Data Imported Successfully.
Press ENTER to Continue...

7. When the system presents the following dialog box, click OK and verify that the
log files are at the location specified in the dialog box.

Argus Insight Schema Creation Tool

Import of Insight Configuration Data completed.

Please verify the log Files in folder C:\Program FilesiArgusInsight\DBInstalleriCopy_Config_Datallog

4.4 Securing Sensitive Configuration and Operational Data

The following security recommendations should be made to the following files and
folders on the Argus Insight Web Server. This ensures that only the IIS User can access
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these files and local system login accounts outside of the Administrator cannot make
changes to the files.

Windows Directory File

Minimum permission required for file is "Full Control" for the user under which IIS is
running:

» alini

Shared Folders

The following folders require minimum permission of "Full Control" for the user
under which IIS is running:

s CacheTemp

s ScheduledReports
s PDFReports

= ASP

[ ] Bin
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This chapter describes the steps required to run and work with the Initial ETL.

5.1 Running the Initial ETL

Before running the Initial ETL, ensure that Auto extend is set to ON for all the Data
files in the database that are related to Staging and Mart. You should also be aware of
the following:

Because the initial ETL requires a huge amount of Temp space, set the Temp space
to 100 GB to prevent data errors. After completing the Initial ETL reduce the temp
space to 30 GB.

After the Initial ETL completes, the balancing log may show differences between
the Argus/Stage and MART table counts. This is because of the derivation rules
applied to the datamart.

The system may display the following message:
Warning !!! - Could not locate MedDRA-]J User in the Argus Database.
Ignore this warning for all MedDRA tables.

Do not run incremental ETL for more than 50,000 cases. Run the Initial ETL again
if the number of cases exceeds 50,000.

Use the following procedure to run the initial ETL.

1.
2.

Log on to the Argus Insight Web Server as an Admin user.

Select Start > Programs > Oracle > Argus Insight > Schema Creation Tool.
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Version 7.0 Database

Schema Creation Tool

Create Schema Schema Validation Factory Data Initial ETL
Export Data Import Data Exit

Argus DBLink Argus User Creation

Copyright €2010 Oracle Corporation. All rights reserved.

When the system opens the Schema Creation Tool, click Initial ETL.

When the system opens the Oracle Database Connect dialog box, enter the APR_
MART password and database name in their respective fields. Click OK.

Oracle Database Conneck

Uszer
APR_MART

Password: Lancel |

Database:

prrnart

When the system opens the Initial ETL Status dialog box, click Start ETL to start
the Initial ETL process.
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3 Initial ETL Status E

~ETL Time -
Stat Time of Last ETL Run:

Start Time:

~ ETL Process
Progress: 0%

Curent Process:

CEiid o |

6. When the system opens the Initial ETL Configuration Check dialog box, click Yes
if these items have already been configured.

Initial ETL Configuration Check |

€ ,  Please confirm that you have already configured the following items.
. )

1) Mapping of the Case Workflow States

2) Derivation Rules

3) Duration Yalue Bands

4) Datasheet Configuration

5) Data Population Switch for Interchange, Affiliate and FACT Tables
6) ETL e-mail

Click Yes if you have already configured these items {or do not need to configure them)

Else click Mo
w |

7. The system presents a processing dialog box showing the ETL start time, current
process in execution, and the progress bar while ETL is in progress.

Stop ETL and Close buttons are also available.

S Initial ETL Status > x|
Processing . .

ETL Time
Start Time of Last ETL Run:

Start Time:

~ETL Pr
Progress: 0x

Current Process:
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Note: Closing the Schema Creation Tool application does not impact
the execution of ETL process.

Ignore option is not available for stopped process.
Click Stop ETL to halt the ETL process.
Click Continue to continue the stopped ETL process.

a. You can halt execution of Initial ETL process by clicking Stop ETL.
b. Click Continue to continue the stopped ETL process.

C Initial ETL Status [ x]

ETL in Progress..
ETL Time
Start Time of Last ETL Run:
Start Time: 2/23/2011 1:36:43 AM
~ETL P
Progress: |_ 15 %
Current Process: Delete stage schema statistics

8. When the system shows the Initial ETL process completes successfully with 100%

displayed in the progress bar, click Balancing Logs.

~ETL Time
Stail Time of Last ETL Run: 3/26/2009 33711 PM
Stant Time: I2B2003 33711 P
ETL Process

P e

Cument Process: Iratial ETL peocess complsted.

samiten | nnen._| [

9. When the system opens the Balancing Logs dialog box, click OK.

Balancing Logs X|

\ ? ) Generate balancing logs for completed Initial ETL?

Cancel

10. The system presents a command screen.

F
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WINDOWS system32' cmd.exe

SourcexDatabase
Datahb
Da
Argus Insight\Main Source’Database Source“DBlns
wtion History:
Database SourcesDBInsta:
snDatabase SourcexDBInst:

“DBInst:

ase SourcesDBInstaller>sglplus APR

11. When the system opens the following dialog box showing the location of the
balancing log reports generated with the report names, click OK.

Argus Insight Schema Creation Tool X|

\i-) Please verify the contents of the Following Balancing Reports located at:

E:\%55 SOURCE\Arqus InsightiMain Source\Database SourcelDBEInstaller

etl_ini_atos_bal_Im_cfg_rep.log
etl_ini_atos_bal_rep.log
etl_ini_stom_bal_Im_cfg_rep.log
etl_ini_storm_bal_rep.log

12. Click Run ETL (from the Initial ETL Status dialog, as shown in Step 8) if you want
to start the Initial ETL process from the beginning after confirmation message and
APR_MART password input.

a. Click Continue to continue the failed Initial ETL procedure.
b. Ignore option is also available to ignore the failed Initial ETL process.

13. Click Restart ETL to start the Initial ETL process from beginning after confirmation
message and APR_MART password input.

5.1.1 Closing the Initial ETL Status dialog

Use the following procedure to close the Initial ETL Status dialog.
1. Click Close.
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C Initial ETL Status [ x]

ETL Time
Start Time of Last ETL Run:

Start Time:

ETL in Progress..

2/23/20011 1:36:43 AM

~ETL P
Progress:

Cunrent Process:

(I

15%

Delete stage schema statistics

Stop ETL

2. When the system opens the Close Application dialog box, click OK.

X

Close Application

\ ? ) Close the application?

5.1.2 Stopping the Execution of ETL

Use the following procedure to halt the execution of the Initial ETL process:

1. Click Stop ETL.

O Initial ETL Status E3
ETL Time KN s
Start Time of Last ETL Run:
Start Time: 2/23/2011 1:36:43 AM
~ETL P
Progress: |_ 15 %
Current Process: Delete stage schema statistics
StopETL
2.  When the system opens the Stop ETL confirmation dialog box, click OK.
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Stop ETL X|
\ ? ) Stop the running Initial ETL?

Cancel |

3. The system redisplays the Initial ETL Status dialog box.

O Initial ETL Status

~ ETL Time

Stat Time of Last ETL Run:
Stait Time: 4/3/200911:5311 AM

ETL Process —

oo | —

5.1.3 Run ETL

Curnrent Process: Indtisl ETL has been stopped succestfull.

pesstert | [T

Use the following procedure to start the ETL process from the beginning.

1. Click Run ETL.

Ciniaersais
~ETL Time
Stait Time of Last ETL Run:  3/26/2009 33711 PM
Stait Time: 32672009 33711 PM
~ ETL Process

Pogess S —

Cunrent Process: Iritial ETL peocess complsted.

2.  When the system opens the Run ETL dialog box, click OK.

O x)

\ ? ) Start Initial ETL from the beginning?

Cancel I

O L ||
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3. The following dialog is displayed. Enter the APR_MART password and click OK.

Oracle Database Connect

Izer

|ﬂPH_MﬁHT

Pazzword:

LCancel

!

Databasze:

|PHMAHT

4. The initial ETL process starts from the beginning.

5.1.4 Options available for a Failed ETL

You can choose any of the following options for the failed Initial ETL process.

»  Click Continue to continue the failed Initial ETL procedure.

»  Click Ignore to ignore the failed Initial ETL process.

»  Click Modify Attributes of ETL Data Exclusion if PRE_REQ_CHECK_FLAG
switch is set to ABORT.

Note:
ETL process.

These modifications must be done before running the Initial

5.1.5 Continuing the Failed Initial ETL Process

Use the following procedure to continue a failed ETL procedure. Execute the following
steps to continue the Initial ETL process from the failed ETL procedure.

- ETL Time
Start Time of Last ETL Run: 3/26/2009 33711 PM
Stant Tume: 3/26/2008 5:40:55 PM
- ETL Process
pove j— — T
Cuntent Process: E ot while executing rtial ell peocedure - p_comple_objects_with_log
ETL Error
Logid T Process Name I Piocess Desciplion [ Issue Detads ] Log Teme [
4084 p_compde_object . Enor whils executin.,  ORA20010: ORA-01476: dvisor is equalto zerol -, 3/26/20095385
Continue lgnoee ReustTL | [l

X
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1. Double-click on the ETL error to view the Error Data dialog containing the details
of that error. Click OK.

x

' IC: 4054
. Table Mame: p_compile_objects_with_log
' Description: Error while executing initial etl procedure - p_compile_objects_with_log
Error Description: ORA-20010: ORA-01476; divisor is equal to zero
-- ERROR while compiling -
Ak 26-MAR-09
Time: 3/26/2009 5:35:58 PM

2. Right-click on the ETL Error and click Copy to copy the error data.

.&1
ETL Time
Start Time of Last ETL Run:  2/26/2009 237.11 PM
Start Time: /2672009 54055 PM
~ETL Process
Progroee: I
Cument Process: Enor whie executing intsal el procedure - p_compie_obyscts_vath_log

Cotre |  loowe | RemsETL | Qo |

3. Click Continue to continue the failed ETL process.

4. When the system opens the Continue ETL dialog box, click OK.

x

\ ? } Start Initial ETL from the stopped process?

5. The system continues with the ETL process (if no errors are found).

6. The system continues executing the initial ETL.
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ETL in Progress.
~ETL Time
Start Time of Last ETL Aun: 3/26/2009 33711 PM
Starl Time: 372672003 54055 PM
~ETL Pr |
P . e I
Cument Process: Starting compdation of invalid objects for schema - APR_MART

[ | .

5.1.6 Ignoring the Failed Initial ETL Process
Use the following procedure to start the Initial ETL process by ignoring the failed

Initial ETL procedure:

1.  When the system opens the Initial ETL Status dialog box, click Ignore.

q
ETL Time
Start Time of Last ETL Run:  3/26/2009 33711 PM
Stait Time: 3/26/2009 540:55 PM
ETL Procass - — —— —
e e
Curtent Process: Ertor whde executing intial ell procedure - p_comple_objects_with_log
ETL Error
| Logid | Process Mame | Process Desciiption | Issue Details | Log Time |
4084 p_compie_object . Emor whils ewecutin..  ORA.20010 ORA01475: drvisor is equalto zero] - 3/26/2009 5385

e | e | _Remsnen | [oow ]

2.  When the system opens the Ignore Error dialog box, click OK.

A\ ? ) Skip the Failed process and start Initial ETL from next process?

x|

3. The system starts the Initial ETL from the next process.
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_xJ
ETL in Progress.

-~ ETL Time
Start Time of Last ETL Run: 3/26/2008 23711 PM
Start Time: /2672003 5.40.55 FM

~ETL Pr |
P e
Curent Process: Starting compdation of invald objects for schema - APR_MART

[ | .

5.1.7 Modifying the Attributes of ETL Data Exclusion

Use the following procedure to modify ETL Data Exclusion attributes. You must
modify these attributes before ETL execution.

1. Log on to the Argus Insight Web Server as an Admin user.

2. Select Tools > List Maintenance > Profile Switches > ETL Data Exclusion.

Personal Options. ETL Scheduler Dashboard Indicator Options

List Maintenance ltems Attributes:
COGNOS CUBE USER
COGNOS CUBE VERSION
‘Workflow Management COGNOS EXCEL VERSION
Categories COGNOS NAMESPACE
Duration Value Bands COGNOS REPORT WRITER MODEL
Derivation Functions COGNOS SERVER
Case Series Modification Justification COGNOS USER ROLE NAME
Case Series Un-Freezing Justification COMPANY LOGO PATH
Cube-on-the-Fiy Case Limit CONFIDENTIALITY TEXT
Priority Drugs CUBE-ON-THE-FLY-LIFESPAN
LDAP CUSTOM HELP URL

CUSTOM ROUTINE AFTER INCREMENTAL ETL
CUSTOM ROUTINE BEFORE INCREMENTAL ETL
DATASHEET BPI

DATASHEET EMEA

DATASHEET FLAG

DATASHEET IB

DATASHEET PI

DATE DIFFERENCE BAND

DAYS TO LOCK

DELAY DENTFER

DOSE CATEGORY UNITS

ENABLE COMPANY HOLIDAY

ETL DATA EXCLUSION

ETL EMAIL RECEVER ADDRESS

ETL EMAIL SENDER ADDRESS

ETL EMAIL SETUP

FOLLOW-UP ACTION CODE
INVESTIGATIONAL DATASHEET

LOGO IMAGE

MARKETED DATASHEET

3. Click Modify.

4. When the system opens the following dialog box do one of the following and click
OK:
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e | Argus Insight - Modify Attribute -- Webpage Di...

Modify Attribute

Attribute
ETL DATA EXCLUSION

Value
|ABORT
Key
PRE_REQ_CHECK_FLAG
Description
IGNORE - Continue the ETL but skip cases with

erroneous data, ABORT - Abort the ETL if it encounters
cases with erroneous data.

| OK || Cancel |

=  Enter IGNORE in the Value field if you want to continue the ETL process and
skip cases with erroneous data.

s Enter ABORT in the Value field if you want the ETL process to abort when it
encounters cases with erroneous data.

5.1.8 Restart the Initial ETL Process

Use the following procedure to restart the the Initial ETL process starting from after
the confirmation message and APR_MART password input:

1. When the system opens the following dialog box, click Restart ETL.

_xs

~ETL Time

Stat Time of Last ETL Run: 3/26/2003 237.11 PM

Start Time: 3/726/2008 5:40.55 PM
—ETL Py

P e |
Curtent Process: Erted while avscuting intial el peocedurs - p_comple_objects_with_log
~ETL Emor

Logld | ProcessMame | Piocess Description | Issue Details | Time

4084 p_compde_object .  Emor whie executin . ORA-20010: ORA-01476: drvisoe iz equalto zero] - 3/26/2003 5385

Con |t | Ressene |[ Do ]
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2.

Restart ETL x|

\ ? ) Start Initial ETL from the beginning?

When the system opens the Restart ETL dialog box, click OK.

i Cancel |

3. When the system opens the Oracle Database Connect dialog box:

5.

Oracle Database Conneck

Uzer

|.&.F'H_M.¢=.H T

Password:

oK

Cancel

Database:

| prrnark

= Enter the APR_MART password in the Password field.

m  Enter the database name in the Database field.
s Click OK.

4. When the system opens The Initial ETL Configuration Check dialog box, click Yes
if the listed items have already been configured.

Initial ETL Configuration Check

2)

Please confirm that you have already configured the following items.

1) Mapping of the Case Workflow States

2} Derivation Rules

3) Duration Yalue Bands

4) Datasheet Configuration

5) Data Population Switch for Interchange, Affiliate and FACT Tables
6) ETL e-mail

Click Yes if you have already configured these items {or do not need to configure them)

Else click Mo

]

process, click Close.

The system proceeds with the ETL process. When the system finishes the ETL
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O Initial ETL Status
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6

Cognos

The chapter describes steps to configure and work on the Cognos 8 environment.

6.1 Configuring the Cognos 8 Environment

Before attempting to configure the environment, verify that you have installed all
required hardware and software. For more information, see the Hardware and
Software Requirements section.

Note: You must configure the Cognos 8 environment in the order
shown in this document.

6.1.1 Configuring IIS on the Cognos 8 Server

Refer to the attached embedded document to configure IIS 7.0 on the Cognos 8 Server,
using Microsoft Windows 2008.

Double-click on the attached icon to open the document (available in the PDF
version only). Alternatively, you can also right-click the icon and click Save Embedded
File to Disk... to save the document locally.

6.1.2 Configuring the Java Database Components (JDBC) in the Cognos 8 Environment

Use the following procedure to configure the JDBC in the Cognos 8 environment.

1. Copy the ojdbc5.jar file from the Oracle installation path
C:\app\ Administrator\product\ <Oracle Version>\client_
1\sqldeveloper\jdbc\lib” to the following location on the Cognos 8 environment:

<Cognos Installation Path>\c8\webapps\p2pd\web-inf\lib

Note: In the above example, C:\app is only a reference about an
Oracle installation path.

6.1.3 Authentication Settings for Cubes and Report Writer
Copy the PR.asp file from the following location on the Argus Insight Web Server:

\\<Argus Insight Installation Path>ArgusInsight\ ASP\Reports to the following path
on the Cognos 8 Server:

\\<Cognos 8 Installation>Cognos\c8\cgi-bin
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6.1.4 Configuring
Use

1.

Custom Java Authentication

the following procedure to configure custom Java authentication.
Copy the CAM_AAA_]JDBC_PowerReports jar file from the following location

\\<Cognos 8 Server>\<Argus Insight Installation Path>\]Java
Authentication\JDBC_PowerReports

to this location on the Cognos8 Server:

\\<Cognos 8 InstallationPath>\ c8\webapps\p2pd \WEB-INF\lib

2. Copy the JDBC_Config_PowerReports.properties file from this location:
\\<Cognos 8 Server>\<Argus Insight Installation Path>\]Java
Authentication\JDBC_PowerReports
to this location on the Cognos8 Server:

\\<Cognos 8 Installation Path>\c8\Configuration

3. Open the JDBC_Config PowerReports.properties file in Notepad.

Go to the Cognos Server and modify the existing values of the parameters in the
JDBC_Config_PowerReports.properties file, as shown in the following table.

Parameter Value to Enter

Server Enter the IP address or the name of the Database Server.

SID Enter the instance/service name of the Argus Insight datamart.

Port Enter the database port number.

4. Save and close the file.

5. Copy the file ContentStore.zip from this location:

\\<Cognos 8 Server Name>\ <Argus Insight Installation Path>\Cognos
8\Contentstore

to this location on the Cognos 8 Server:

<Cognos 8 Installation Path>\C8\Deployment

6.2 Configuring the Cognos 8 Environment

Use
1.

the following procedure to configure the Cognos 8 environment.

Select Start > Programs > IBM Cognos 8 > IBM Cognos Configuration to open the
IBM Cognos Configuration window.

Note: The windows that are displayed during the Cognos 8 configuration
are labeled as either IBM Cognos 8 or Cognos 8. Both labels refer to the same
Cognos configuration.
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File Edit Wew Actions Help
[ r @& | g |

Local Configuration - Computer Properties

Local Configuration
EI{= Environment

Logging

| Yalue
<click the edit butkon =

| Mame |
Advanced properties

Filez
] I6M Cagnos 8 service
{E IBM Cognos 8
G Source Control Systems
0] Portal Services

5] Motification
IBM Cognos Flanning
Contributor Data Server

Groups related properties into functional areas for the components installed on the local computer, j
After you install one or more IBM Cognos 8 components on your computer, you musk configure them to work,

wour reporting environment, Default property settings chosen by IBM, are used to configure the components
‘fou may want to change these default settings if there are conditions that make the default choices

-
1| | »

2. Select the Environment group in the control tree.

File Edit View Actions Help
H > aw oo ? |

Environment - Group Properties
B} Local Corfiguration | Name | [value
SRI{Environment Deployment files location ../deployment =
=1 Logging Data files location ..Jdata
@ File * Map files location ..fmaps
= IBM Cognos 8 service Temporary files location .. fremp
E 1M Cognos 8 Encrypt temporary Files? False
I%I Source Control Systems * Format specification file location .. JeonfigurationfcogFormat. xml
@ Portal Services Sort buffer size in M8 @ 16
=[S security * IP Yersion for Host Name Resolution Use IPv4 addresses
= @ Authentication Gateway Settings
Cognos * Gateway URI http: fflocalhost:80jcognosBfcgi-binfcognas.cai
=] |q"|_":|] Cryptography Gateway namespace
Cognos Allow namespace override? False
E_ﬁl 16 Cognos Application Firewall * Dispatcher URISs for gateway http: fflocalhost: 9300/p2Zpd/servietdispatchiext
B [E Data Access # Controller URI for gateway http: fflocalhost:80jcognosBicontrollerServer —
= @ Content Manager Dispatcher Settings
EI:I] CNTSTORE *# External dispatcher URI http:/flocalhost:9300/p2pdfservietdispatch
E_ﬁﬂ Notification # Internal dispatcher URI http: filocalhost:9300/p2pd/serviet/dispatch
8 |§_ﬁ| 1B Cognos Planning Dispatcher password e
L |§_ﬁ| Contributor Data Server Other URI Settings LI
Groups environment related properties.
Configure these properties so that installed components can communicate with other 1BM Cognos 8 components
installed on remote computers. Also use these properties to define settings that are specific to this computer,
such as where to store 18M Cognos 8 files,

3. Verify that the values of the environment attributes in the right pane are set as
shown in the following table:

Item Value
Sort Buffer Size in MB 16
Gateway URI http:/ /localhost:80/cognos8/ cgi-bin/cognos.cgi

Dispatcher URI for Gateway http:/ /localhost:9300/p2pd/servlet/dispatch/ext
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Item Value

Controller URI for gateway http:/ /localhost:80/cognos8/ controllerServer
External dispatcher URI http:/ /localhost:9300/p2pd/servlet/dispatch
Internal dispatcher URI http:/ /localhost:9300/p2pd/servlet/dispatch
Content Manager URIs http:/ /localhost:9300/p2pd/servlet
Dispatcher URI for external http:/ /localhost:9300/p2pd/servlet/dispatch
applications

4. In the control tree, select the Logging sub-group under the Environment group.
File Edit View Actions Help

| b @ | G| ?

CPTT S | ogging - Component Properties

[ Local Configuration Narme Value
=& Environment ‘Local log server port number 9362
ER | Logging Enable TCP? False
0] File Local log server worker threads 10
S @ 16M Cognos 8 service
[T 18M Cognos &

@ Source Control Systems
Portal Services
=& Security
= @ Authentication
|E| Cognos
= @ Cryptography
Cognos
@ 18M Cognos Application Firewall
= [& Data Access
=} @J] Content Manager
[0 cutsTore
@ Motification
=) @ 16M Cognos Planning
. Contributor Data Server

Defines a group of properties for the log server.

Use this group of properties to provide access to the log server and specify where the log server sends log
messages. The log server can direct messages to any number of destinations of any available type, such as a
file, a database or a remote log server.

5. Verify that the items in the right pane display the following values. Modify the
values if they are not as specified below:

Item Value

Local Log Server Port Number 9362
Enable TCP False
Local Log Server worker Thread 10

6. In the control tree, select Security > Authentication > Cognos.
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Fle Edt View Actions Help

H »r@m G| ?

Explorer

E Local Configuration
(- [& Environment
=2 % Logging
- [ Fie
=) % IBM Cognos 8 service
[ 1BM Cogos 8
@ Source Control Systems
@ Portal Services
=[S security
=@ Authentication
Cognos
=] % Cryptography
Cognos
[y 18 Cognos Application Firewsll
- [£ Data Access
=] @ Content Manager
b Content Store
@ Notification
=] @ IB8M Cognos Planning
- @ Contributor Data Server

Cognos - Namespace - Resource Properties

Name Value
Type Cognos
Allow anonymous access? True

Defines a group of properties related to authentication that applies to all users.,

Use this group of properties to control access to resources based on user identity. Do not delete the
namespace, or you will not be able to save your configuration. To restore the namespace, right-click
Authentication, click New, Namespace Type, select the Cognos Namespace from the list of available types and
specify a name.

Verify that the item in the right pane displays the following value. Modify the

value if it is not set, as shown below:

s Item: Allow anonymous access?

s Value: True

8.

In the left pane, click IBM Cognos Application Firewall to change the value of

Enable CAF validation? to False.

Fle Edt Vew Actions Help

EIEEIETEE

IBM Cognos Application Firewall - Component Properties

: @ Source Control Systems
: %Pnrtal Services
= [& security
= [ Authentication
Cognos
= @ Cryptography
i - Cognos

Application Fi

= [& Data Access
=] @ Content Manager
- Content Store
[ Notification
= @ 1BM Cognos Planning
: @ Contributor Data Server

9.

[# Local Configuration Name [ [value
= [E Environment # Enable CAF validation? & Fake
=] @ Logging Valid domains or hosts <click the edit button>
o File 15 third party XS5 checking enabled? False
B @ 1BM Cognos 8 service
“ DB 18M Cognos 8

Defines a group of properties to configure the 1BM Cognos Application Firewall.

The IBM Cognos Application Firewall is an essential component of product security helping to provide protection
against penetration vulnerabilities. Disabling the IBM Cognos Application Firewall will remove this protection;
therefore, this should not be done under normal circumstances.,

In the control tree, select Data Access > Content Manager.
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10. Right-click the Content Store item in the left pane. Select Delete from the popup
menu.

File Edit Wiew Actions Help
b @ m e ? |
m Content Store - Database - Resource Properties

B} Local Corfiguration | ame | |value
= [& Environment Type Microsoft SQL Server database
o] %I Logging * Database server with port number or i... localhost: 1433
File User ID and password elolckdotiololckblobk
= @ I6M Cognos 8 service % Database name Q
@ 18M Cognos 8
% Source Control Systems

@ Portal Services
=[S security
=[] Authentication
Cognos
=] @] Cryptography
Cognos
@ I6M Cognos Application Firewall
=-[& Data Access
=-[[gg content Manager

O] Conter  pecet ko Defauk

Motification
= [E_E;‘HSM Cogno: i =
ity conre |

Test

Defines a group of properties used to locate an existing database.

Ensure that the database already exists.

11. When the system opens the following dialog box, click Yes.

1BM Cognos Configuration E!

& Are you sure you want to delete Content Store?

Yes I No I

12. Go to Data Access>Content Manager and right-click Content Store and select New
Resource > Database.
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File Edit View Actions Help

H ram | om| ?

[Explorer |
Local Configuration
= [& Environment
S @ Logging
File
B % 16M Cognos 8 service
- IE 18M Cognos 8
B Ia Source Control Systems
Iﬁ Portal Services
=-[& security
=1 [ Authentication
b Cognos
B @ Cryptography
- [D] Cognos
i @ 1EM Cognos Application Firewall
) [E Data Access

& ContentMai o et to Default
@ Motification
o) % 1BM Cognos >
@ Contributor Data Server

Content Manager - Component Properties

| Name | |value
Save report outputs to a file system? False

Defines a component that manages content and security policies,

Content Manager must be able to connect to an external database that stores content.

13. When the system opens the New Resource Database dialog box:

= Type CNTSTORE

in the Name field. This is the name of the database resource.

= Select Oracle database from the Type drop-down list.

s Click OK.

New Resource - Database E |

Mame:

|CHTSTORE

Type:

oK

Cancel

14. When the system opens the IBM Cognos Configuration window:
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Fle Edt View Actions Help

H| > @ | geEo| ?

CNTSTORE - Database - Resource Properties

[# Local Configuration
=-[E2 Environment
=] @ Logging
[I:I] File
= @ 1BM Cognos 8 service
[D% 18M Cogros 8
@ Source Control Systems
@ Portal Services
= [E Security
= @ Authentication
E] Cognos
=l Cryptography
Cognos
% 1BM Cognos Application Firewal
=-[& Data Access
=] @ Content Manager

[ wotification
= @ 1BM Cognas Planning
: @ Contributor Data Server

| Name | value
Type Oracle database
* Database server and port number localhost: 1521
User ID and password Skl
* Service name [x]

Defines a group of properties used to locate an existing Oracle database.

Ensure that the database exists.

= In the right pane, enter the value for the Database Server and port Number as:

<Database Server Name>:1521

where:

Database Server Name is the name of the server where your content store

database is stored.

= Select User ID and password item, and click the icon that appears next to it.

15. When the system opens the following dialog box:

¥alue - User ID and password E3

User ID:

| cnTuSER

Password:

I*******

Confirm passwaord:

I*******

o]

Cancel

s Type the User ID for the content store database user in the User ID field.

= Type the password for the content store database user in the Password field.

= For verification, re-enter the password in the Confirm password field.

= Click OK.
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Note:

The contents store database user is created in the Cognos

content store database. This user is given grants of Connect, Resource,
and Create View, along with Unlimited Tablespace Grant.

The character set of the Cognos content store database should only be

UTE

Make sure that the content store database entry is added in the
TNSNames.ora file on the Cognos 8 server.

16. When the system opens the IBM Cognos Configuration window, enter the
database instance name for the Cognos 8 repository in the Service Name field.

File Edit WYiew Actions Help

b @@ G E ?
CNTSTORE - Database - Resource Properties

[ Local Configuration
£ [& Environment
=] |!3_{_|'j| Logging
@l File
=] [@3] 18M Cognos 8 service
[E IBM Cognos 8
@ Source Control Systems
|§_ﬁ| Portal Services
=) [E Security
= @] Authentication
Cognos
=] E_ﬁi] Cryptography
Cognos
[ﬁ IBM Cognos Application Firewall
£1-[E Data Access

Motification
=g 16M Cognos Planning
% Contributor Data Server

| Name ‘ Value

Type Oracle database
# Database server and port number @ 10.178.90.47:1522
User 1D and password b i
* Service name AIG0CO84

Defines a group of properties used to locate an existing Oracle database.

Ensure that the database exists.

6.2.1 Creating Namespace for Argus Insight Authentication

Use the following procedure to create the Namespace for Argus Insight authentication.

1. In the IBM Cognos Configuration window, right-click on Authentication under
Security, and select New Resource>Namespace.
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File Edit WYiew Actions Help
H »ram g ?
m Authentication - Component Properties

[} Local Corfiguration | Name | |value
= [E Environment Inactivity timeout in seconds 3600
o] @I Logging Enable the encryption of passport cre... False
h File #Allow session information to be shared. ., False
B2 IBM Cognos 8 service Restrict access to members of the buil... False
E 16M Cognos 8 Advanced properties <click the edit button>
l@ Source Control Systems

@ Portal Services
=-[& security

=- (@) Authentic -+~
Cogr_=== =

= @ Cryptogr Mamespace...
|E| Cognos

I6M Cognos Application Firewall
=-[& Data Access
= lq_@ Content Manager
~{@] cnTsTORE
@ Motification
=] [?_Eﬂ IBM Cognos Planning
@ Contributor Data Server

Defines general properties related to authentication that apply to all users,

Use this group of properties to set the security environment that all users share, regardless of user identity or
role, or authentication provider.

2. When the system opens the New Resource — Namespace dialog box:
= Type PowerReports in the Name field.

s Type Custom Java Provider in the Type field.
L] Click OK.

New Resource - Namespace E
Marne:
IinerReports
Type:

oK I Cancel

3. When the system opens the PowerReports - Namespace - Resource Properties
screen:
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File Edit View Actions Help

e G| ?

m PowerReports - Namespace - Resource Properties
Local Configuration Name [value
= [& Enwironment Type Custom Java Provider
=) I@LOQQW * Namespace ID PowerReports
. @] File Java class name ) JDBCPowerReports
= [ 18M Cognos 8 service * Selectable for authentication? True
[D# 18M Cognos 8

b @ Source Control Systems
: @ Portal Services
=) [& security
= @ Authentication
- [O) cognos

=] @ Cryptography
Cognos
- [ 18M Cognos Application Firewal
(=-[& Data Access
= @ Content Manager
[0] cursTore
[ Motification
=) @ IBM Cognos Planning
- [qf contributor Data Server

authentication.

Defines a group of properties that allow the product to use a custom Java authentication provider for user

Set the values for this group of properties to provide access to your existing Java authentication provider. This
external resource must already exist in your environment and be configured to use for authentication.

= Enter the values (case sensitive) for the items as shown in the following table:
ltem Value
Namespace ID PowerReports
Java class name JDBCPowerReports

| |

the configuration settings.

Click the Save icon in the IBM Cognos Configuration window toolbar to save

4. When the system opens the following dialog box, click Close.

B
«# Generating cryptographic information
" Checking integrity of encrypted data
«# Backing up configuration files
" Saving configuration parameters
«# Updating Tomcat configuration file
+# Checking uparade status

Cognos Configuration is performing the Following tasks:

«# Checking for errors and configuration integrity

B |

5.
service.

File Edit VYiew Actions Help

Click the Start icon in the IBM Cognos Configuration screen to run the Cognos 8
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6. If the system displays the following message, click OK to continue.

1BM Cognos Configuration

( i The test phase has warnings.
Click OK and then check Details for more information, or select Continue to complete starting the IBM Cognos 8
service with warnings, or select Cancel to stop the process.

7. Ignore the warning if it appears due to mail server connection failure, as shown in
the following dialog box.

& IBM Cognos Configuration m

18M Cognos Configuration is performing the Following tasks:

& Testing Content Manager database connection. ;I
o Testing the archive location.

U Testing the mail server connection.
» Checking test results
Checking upgrade status
Starting the service 'IBM Cognos 8" v
<< Details I

uccessfully launched a test WM with the memory setting of ‘768", Note that this does
ot guarantee that IBM Cognos 8 will start and run successfully.

Continue

o see which J¥M options are based on this setting, view
8_location/binjbootstrap_<0S>.xml and see your J¥M documentation for an
xplanation of those options.

ince the value is empty, the feature is disabled. There is nothing to test.
ERROR ] The mail server cannot be reached.

8. Click Continue to ignore the Mail Server Connection Warning displayed above. If
the warning(s) appear due to reasons other than mail server connection failure,
please check your configuration again.

9. Click Close to exit.
10. Click File>Exit to exit from the IBM Cognos 8 configuration.

6.3 Importing the Content Repository
Use the following procedure to import the content repository to the database.
1. Log on to the IBM Cognos 8 Server as an Admin user.
2. Start Internet Explorer.

3. Enter the URL in the following format and press Enter: http:/ /< Cognos 8
Server>/cognos8

4. When the system opens the following window, click Administer IBM Cognos
Content.
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IBM" COGNOS" 8 —

@ vy rome
ﬂ IBM Cognos content

(ﬁ& Administer IBM Cognos content

Show this page in the futre.

\ Query my data
@ Analyze my business

@ Create professional reports

Note: If your security settings on the server do not permit you to
view the Cognos connection, add the site URL (http://<Cognos 8
Server>/cognos8) to the list of local intranet sites.

5. When the system opens the IBM Cognos Administration screen, click the

Configuration tab.

Status:
Any v

Prionity:
Any ¥

Advanced optons ¥
Reset to defoult

Apply

IBM Cognos Administration ||| loatn | B |~ & v lamh 9 v
Status Searity Configraton
0D Current Activities Curren! t Activities - Background activitics =F» 0w
0D pastactvites Total (0)
B8 Lpcoming Actvites Pendep |0
B sustem Exeatng [0
@ schedies Waitng | 0
Suspended | 0
(@ Bodkground actvities Entries: - [+]
O Interactive actvites O/ [name Request time ® | Run by| Status 8 | Priority &
No entries.
Run by:
Ay Lastreeash cima: May 25, 2010 11:39:30 AM

6. When the system opens the Data Source Connection window, click Content

Administration.

IBM Cognos Administration

Status Sequnty

Configuration

) vata Source Connections Drectory > Cognos

YWY A TS

X ®q

Entres: - (+]

O ¢ [Mamea

Last refresh time: May 25, 2010 12:58:26 PM

Modified ¢ | Actions

7. When the system opens the Content Administration window, click the New

Import icon.
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IBM Cognos Administration

sang santy | Configuration |
O 00nechons CETYI® sEXEQ
Q3 content Administration
2 p—— comes [ B2E S | anis
& ernters Ol [names | Hodified & | Actions
stves
&3 Qmatchers and Servges
Last refrash teme: Mary 25, 2010 12:59:01 PM
8. When the system opens the following window, click Next.
IBM Cognos Administration
suns ssanty | Configuration
@ content Adainistration Select the deployment archive fram which o get the entries to mpart. [f the archve & encrypted, you il be prompted o enter the encryplion passord
a and Contacts archive
& eonters The location of the deployment archive is set using the deployment files locatien in I8M Cognos Configuration.
i sives et [ ]-[t 1O | [@m]
B eortess | |Mamea
&3 Disatchers and Services |@ B Contenttore

9. When the system opens the following window, type password in the Password
field and click OK.

1BM Cognos Administration

Saty Seaunty

‘ Configuration

) Data source Comections

Qy Content Administration

'y - Hew]

Password:

sessenne

OK ‘Cancel

10. When the system opens the following window, click Next>.

IBM Cognos Administration

status seauity
[ ats source connections

Qg content Administration

& Distrbution Usts and Contacts

admin LoaOff | [ | ff ~ & v Laund

Configuration

‘Spedfy a name and location for the deployment spedfication. You can also spedfy a description and screen tip.

Name:
@ erinters [argus nsight 7.0 - Contentstore
B sties Description:
B Portlets

[This content store contain all the standard reports and packages =]
for creating custom reperts.

9 Dispatchers and Services

Screen tip:
[argus msight 7.0 - Contentstare

Location:
Administration
Select another location

Cancel H < Back H Next > H Finish ‘

11. When the system opens the following window, click the Name checkbox to select
all the checkboxes in this category.
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Status

Seqnty

[ Configuration

(O Data Source Connections

Q3 Content Administration

Select the public folders content - New Import wizard Help
Select one or more packages or folders and select the options to indude In the Import.

Public folders content

Change the target name of packages and foiders if you do nat want to averwrite them n the target with packages and folders from the deployment archive.
Disable the packages and foiders if you do not want users o access them in the target after the import

ol
0O O «> Arguslnsight

| —> Mame

Entries: 1-1
| —> Target name

Cancel

| D oisable after import

a]

| In target content | Modified
> Arguslnsght 7

Options.

Indhude report cutput versions
Conflict resolution:
Keep exsstng entries
+ Replace exstng entries
Inchude run history
Conflict resolution:
Keep existing entries
* Replace exstng entres
Indude schedues
Conflict resolution:
Keep exstng entries

+ Replace exsting entries

< Back Next >

12. When the system opens the following window, click Next>.

IBM Cognos Administration

Status

1) ata Source Connectons
@y Content Administration
& Dstrbuton Usts and Contacts
@ enters

Stz

B Porters

&5 Dispatchers and Services

|

Configuration

Select one or more packages or folders and select the options to indude In the import.
Public folders content

Change the target name of packages and folders i you Go not want to averwrite them i the target with padkapes and folders from the deployment archive.
Disable the packages and folders i you do not want users to access them in the target after the mport

al

| > Name

Entries: 1 -
> Target name

(3 > argusinsght

D visable after import
u]

1n target content | Modified
> Argusinsight

Indhude report Gutput versons
Conflict resolution:

Keep exsing entres
+ Repiace existng entries

Incude run hstory
Conflict resolution:

Keep exstng entries
* Replace existng entries

Indude schedues
Conflict resolution:

Keep existng enties

+ Repiace exstng entries

< Back Next >

13. When the system opens the following window, verify that your settings are the
same as the setting shown in the following illustration. Click Next>.
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s e Y Y XX KRR
St Santy | Configuration |

O oata source comectons
Gy Content Administration

Select the directory conteat - New Import wizard e
Select the drectory content and opbions to indude in the import.
Directory content
[ Inchude Cognos groups and roles
Conflict resolution:
© Keep existing entries
© Replace existing entries.

Include dstributon sts and contacts
Conflict resolution:
Keep existing entries
* Replace &xstng entnes.
[] Inchude data sources and connections
Bindude sgrons

Conflict resolution:
© Keep existng entries.
() Replace existing entries.

|| <sack || next> |

14. When the system opens the next window, verify that your settings are the same as
those shown in the following illustration. Click Next>.

IBM Cognos Administration

Sats | Seanty

O 0ata Source Connections
Qg Content Administration

[ confguration
Specify the general options. - New Import wizard el

Speafy the optons apphcable to al the entries in the mport. You can aiso select the options applicable to the deployment record.
Access permissions
[] Inchude access permissions

© Agply tonew entries only

@ Aoply to new and existing entries

External namespaces
Inchuce references to extemal namespaces.
= Do not indude references to extemal namespaces

Entry ovmership

Set the owner to:

© The owmer from the source

@ The user performing the import
Apply to:

© New entries only

@ New and existing entries

Deployment record

Recording levek
Select the level of detal to save n the deployment record.
Basic v

Cancel < Back Next > Finsh

15. When the system opens the following window, click Next>.

IBM Cognos Administration

Sahs | seanty

D o2t source Connections
@y Content Administration

[ Configuration

Review the summary - New Import wizard

|

The Import wizard is ready toimport into the tanget environment.

Tf you want to change any settings, idk Back.

If you are satisfied with the s&ttings and want to select whether to run, scheduie, or save only, dick Next.
Deployment specification

3 Description:
Argus Insight 6.0 - ContentStore The

Deployment archive
Hame:
ContentStare

Public folders content

> Name

00 => Argustnsight

| Target name
- Argustnsight

Disable after import | In target content

Options:
Do not indlude report output versions

Do not indlude run histary
Do not include scheduies

Directory content

Do not ndude dstributon ksts and contacts
Indude data sources and connections
Indude sgnons:
Repiace existng entries

General Options

Apsly to new and existng entries
Do not inlude references to external namespaces

| cancel || <Back | MNext>

e

16. When the system opens the following window, click Finish.
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1BM Cognos Administration

Sats | ooty

Configuration

O ata source Comnectons
@y Content Administration
& Qustrinuton Lists and Contacts
& erinters

styies

B poctets

&8 Dispatchers and Services

Select an action - lew Import wizard o

Select whether you want to run, schedule, or save only, when the wizard doses.
Action:

@ Save andrun once

) Save and scheduie

O Save oy

17. When the system opens the following window, click the Upgrade all report
specifications to the latest version radio button and click Run.

o— e

Status Seqrity

O Data Source Connectons
Qg content Administration
& Dstrbuton Usts and Contacts
) erivers.

i stves

B porters

&3 Dupotchers ond Servies

[ contiguration
Run with options - Argus Insight 6.0 - ContentStore Heb

Select when you want to run this mport.
Time:
@ Now
O tater:
May 25, 2010 [ B

1 :02 PM =

Content:

Report specification upgrade

You may want to keep existing report specfication versions for compatibity with existing appicatons.
@© upgrade w

O Keep the existing report specfication versions

Run Cancel

18. When the system opens the following window, click OK.

1BM Cognos Administration

Stabs | Seosty

(O Rata Source Comectons

Qy Content Administration

| confiquration
1BM Cognos 8

i You selected to run ‘Argus Insight 6.0 - ContentStore' as folows:
\/ Time: now

Uograde ©
[Z) view the detals of this import after dosing this dislog
Cick OK to run the importor ik Cancel 1 returm to your selection.

ok || cancel

19. Verify the import as follows:

a. Click More corresponding to the newly imported ContentStore.

b. Click View run history to view the deployment history.

c. Verify that the Status column displays the status as Succeeded.
d. Click Close to exit.

20. The repository import is complete.
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Configuring Cognos Security

Use the following procedure to configure Cognos Security:

1. Set up an Administrator user in the Cognos environment. An administrative user
is an Insight user who is part of system administrator role.

22 The Ist contars entries that cannot be depkayed. They may have been deleted or you may not have sufficent privieges to see thes

Note: Set up an Administrator user in the Cognos environment. An
administrative user is an Insight user who is part of system
administrator role.

2. Login to Argus Insight as an admin user.

3. Go to Admin tools.

4. When the system opens the following dialog box, enter the value for Cognos
Admin User in the Value field. Click OK.
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2 Argus Insight - Modify Attribute -- Webpage Di...

Modify Attribute

Attribute
| COGNOS ADMIN USER

Value

| ADMIN

Key
COGNOS_USER

Description

Cognes user having admin privileges. This user wil be
used for admin activities like security management on
Cognes from Argus Insight application

0K Cancel

5. When the system opens the following dialog box:
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e | Argus Insight - Modify Attribute -- Webpage Di... @
Modify Attribute

Attribute
COGNOS ADMIN PASSWORD

Value

[ceesesssesessssesssesesssssesesssasesnnned

Confirm Password

[cesesesssesessesssssessessesesessensnsaced

Key
COGNOS_PASSWORD

Description

This iz the password for COGNOS admin user. If the
password is incorrect, access to Cognos administration
for additional security will be denied.

s Type the admin password in the Value field.
»  For verification, type the admin password in the Confirm Password field.

Before configuring Cognos User Role Name, verify that the following List
Maintenance entries are configured.

= COGNOS SERVER
= COGNOS ADMIN USER
= COGNOS ADMIN PASSWORD

This role will have all rights required to run various parts of Argus Insight

application. All Insight users will become part of this role during their first
login.

When the system opens the following dialog box, type the Cognos User Role
Name you want to create in Cognos environment in the Value field. Click OK.
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e Argus Insight - Modify Attribute -- Webpage Di... E|
Modify Attribute

Attribute
COGNOS USER ROLE NAME

Value
Argus Ingight Role

Key
COGNOS_USER_ROLE_NAME

Description

Thig is Cognos Role name in which all Ingight users will
be added for accessing reports and cubes

8. The system adds the newly configured role to Analysis Users, Query User, and
Author roles.

7.1 Editing Sign On and Setting Connection Paths
This section provides information about the following:
= Editing Sign On
s Setting Cube Datasource Connections

»  Activating the PowerReports Namespace

7.1.1 Editing Sign On

This topic has instructions on importing the content repository to the database.
1. Log on to the Cognos 8 Server as an Admin user.

2. Start Internet Explorer.

3. Enter the URL in the following format and press Enter:http:/ /< Cognos 8
Server>/cognos8

4. When the system opens the following window, click Administer IBM Cognos
Content.
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IBM" COGNOS" 8 0000

R vy rome
m IBM Cognos content

ﬁ& Administer IBM Cognos content

Show this page in the future.

\ Query my data
m Analyze my business

. create professional reports

[ Y —

Note:

If your security settings on the server do not permit you to view the

Cognos connection, add the site URL (http://<Cognos 8 Server>/cognos8) to

the list of local intranet sites.

5. When the system opens the IBM Cognos Administration window, click the

Configuration tab.

TBM Cognos Administration

Status Searity Confioaten

=E» nwm
Total (0)
pendng |0
Eceatng |0
wate [0
Susperded | 0
o T ©
Gwes [ -1 0

O [ame

L e s v 10,2010 25002 P10

Request time © | Run by | Status & | Prionity &

6. When the system opens the Data Source Connection window, click PRMART.

&3 Dispatchers and Services

O overd -Interaction
O ermarT

O submission Statistics
Last refresh time: July 24, 2008 3:53:04 AM

=
-
r
m O Medical Analysis
r
r
-

Status Security. Configuration

O pata Source Connections|  Directory > Cognos G x®qQ
@ Content administration
& pistribution Lists and Contact Entries: [t kO

& [Name a Modified &
@ printers Actions

O Administration Statistics July 24, 2008 3:26:17 AM More...
8 stles

O Clnical Trial Analysis July 24, 2008 3:26:17 AM [ More....
B portiets

July 24, 2008 3:26:17 AM [ More...
July 24, 2008 3:26:17 AM More...
July 24, 2008 3:26:17 AM More...
July 24, 2008 3:26:17 AM More...

7. When the system opens the following window, click More link to the right of the

PRMART link.
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Status Secuty
O pata Source Connections|
@ Content Administration

& printers

A stvies

B portets

%3 pispatchers and Services

Configuration

Directory > Cognos > PRMART

Bramex =qQ
Entries: [1 - O | [IW«w>

™ | & |Name a

I~ @ ermarT

| Modified & | Actions
July 24, 2008 3:26:17 AM [ B0 More..

Last refrash time: July 24, 2008 4:07:21 AM

8. When the system opens the following window, click View signons.

Status  Security

O pata Source Connections|

Q; Content Administration
& printers

Styles

B portets

%3 ispatchers and Services

[ configuration |

Perform an action - PRMART Help

Available actions:

B set properties

View signons

9. When the system opens the following window;, click the More link.

Status Securty
O pata Source Connections|
O Content Adninitration
Distribution Lists and Contact]
& printers

Styles
B portiets
%3 pispatchers and Services

Configuration

Directory > Cognos > PRMART > PRMART

S rwAEX FQ
Entries: [1 - O | 14w

™ | & |Name a
I~ &) PrMarT

| Modified & | Actions
July 24, 2008 3:26:18 AM [ More...

Last refresh time: July 24, 2008 4:12:07 AM

10. When the system opens the following window, click Set properties.

Status Security Configuration
O pata source Connections| [T Rl Help
Qa Content Administration
Available actions:
&) Distribution Lists and Contact]
' Setproperties
& printers
Styles B Move..
B portlets By Copy...
%3 Dispatchers and Services X pelete
. . . .
11. When the system opens the following window, click the Signon tab.
Status. Security [ Configuration ‘
O pata source Connections| [FRTT T L LT 1] Help
G content | General Signon Permissions
Distribution Lists and Contact{  Speciy the properties for this entry.
& printers Type: Signon Location:  Directory > Cognos > PRMART > 5] View the search path, ID and URL
Styles Owner:  Anonymous PRIART
B Created: December 22, 2004 12:48:37 PM
Eortlets I Disable this entry Modified:  July 24, 2008 3:26:18 AM
&3 Dispatchers and Services Icon: §) stonderd Ed...

The name, screen tip and description are shown for the selected language.

Language:
IEngIlsh (United States) ;I
Name: Description:
[PRMART =
Screen tip:
|

12. When the system opens the following window, click Edit the signon . . ..
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Status seaty | Configuration |

O pata Source Connections| [T L] Help
Qa content administration Goner p— Permission

T pistribution Lists and Contact]  Edit the signon and select the users, groups, and roles that can use it.

& printers Signon:
Styles
B eortiets Entries: [T -1 © | [«
63 Dispatchers and Services | |.>Name |Type
I~ 8 ->Everyone Group

Add.. Remove

13. When the system opens the following window:

Sarsy | Configuration

ppm——
U Content Admrvstiation Enter the user 1D and password for the signon.

B Dattuten st ond Contae]  yger e

[apr_2pp

Password:

& Dapwichers and Servies Eanhem Pasawaods
[sssssessovers

(3 Cancel

s Type APR_APP user ID in the User ID field.
s Type the APR_APP user password in the Password field.
s For verification, type the password in the Confirm Password field.
s Click OK to set the password.
14. When the system opens the following window, click OK.

Status Security Configuration
% Content Administration G [ Signon ‘ Permissi
% Distribution Lists and Contactf Edit the signon and select the users, groups, and roles that can use it.
& printers Signon:
Styles Edi the signon...
B eonis Entries: [T - Ol | [[W«»
63 Dispatchers and Services | |.>Name | Type
I & ->Everyone Group
4dd... Remove
o]
15. When the system opens the following window, click the PRMART link.
Status Security Configuration
O pata source Connections|  Directory > Cognos > PRMART > PRMART S rmREX ®Q
Qa content administration
Distribution Lists and Contact Entries: |1 - Ol | [y
& printers | & |[Name a | Modified & | Actions
™ §) PRt July 24, 20083:26:18 AM [ More...
ﬂ Suler Last refresh time: July 24, 2008 4:12:07 AM
B portiets
3 pispatchers and Services
16. When the system opens the following window, click More ... ..
Status Security [ Configuration ‘
Directory > Cognos > PRMART FrwEAX FQ
Entries: [1 - O | [14][«] ]
I~ | & |Name a | Modified & | Actions
I~ @y pRMART July 24, 2008 3:26:17 AM [ B0 More....
Last refresh time: July 24, 2008 4:07:21 AM
5 Dispatchers and Services

17. When the system opens the following window, click Set properties.
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Status

O pata Source Connections|

Q3 Content Administration
Distribution Lists and Contact
D priers

Styles

B portiets

&3 Dispatchers and Services.

Security

Configuration

Perform an action - PRMART

Available actions:

' Setproperties

8

View signons

Test the connection....
Move...

B Copy..
Delete

Cancel

18. When the system opens the following window, click the Connection tab.

Configuration |

Status Security |
B pata source comnection
o Content [ General | Connection | Permissions
Distrbution Lists and Contact{|  Specify the properties for this entry.
© printers Type: Connection Location:  Directory > Cognos > PRMART 5] View the search path, ID and UR
Styles Owner:  Anonymous Created:  December 22, 2004 12:48:37 PM
B portiets I~ Disable this entry Modified:  July 24, 2008 3:26:17 AM
3 Dispatchers and Services Icon: @ stendard Edt..
The name, screen tip and description are shown for the selected language.
Language:
[English (United States) =l
Name: Description:
[PRMERT =l
Screen tip:
IMart Database =l

"o [ cmon |

19. When the system opens the following window, click the pencil icon to edit the
connection string.

Status Security Configuration
@ pata Source Connections| [T 1] Help
Content Administration "
@ General Connection | Permissions
& o d Contact]  Speciy the pa for the connection.
& printers Tyoe:
Styles [oracke 7] Testthe connection...
B poets Isolation level:
58 Dispatchers and services @ Use the defauk object gateway

€ specy a vaue:
Cursor stabilty 5]

Connection string:

[~User 1D:~7Password: LOCAL;OR ;ORACLE@%s@(ESCRIF ~

Authentication: The signons of this connection

Commands ¥

oK Cancel

Connection string:

|"User ID:~?Password: ;LOCAL ;OR ;ORACLE@ %s@ (DESCRIF 7 v\

Authentication: The signons of this connection
Commands %

[Edit the connection string]

20. In the SQL*Net connect string, set the following:
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Status Security

O pata Source Connections|

Qa content Administration

&) pistribution Lists and Contact
& printers

i stytes

B portiets

&5 Dispatchers and Services

Configuration

Edit the parameters to build an Oracle cor

ction string

SQL*Net connect string:
|(DESCRIPTION=(ADDRESS_LIST=(ADDRESS=(PROTOCOL=

Collation sequence:

Signon

Select whether a user ID and password is required in the connection string.

[V User ID

¥ Password

Testing

Test the connection...

OK Cancel

= Set the Host as the Argus Insight Database Server Name.

= Set the Port as the Argus Insight Database Port Number

= Set the Service_Name as the Argus Insight Database Instance Name.
s Click Test the connection.

21. When the system opens the following window, click Test.

Status Security Configuration

O pata Source Connections| x

% Content adninstration Test the parameters that make up the database connection

B pistribution Lists and Contact]  onnection string:
~User ID:~?Password:;LOCAL;OR;ORACLE@%s@(DESCRIPTION=(ADDRESS_LIST=({ADDRESS=(PROTOCOL=TCP)(HOST= srvoranod007)(PORT=1521)))}(CONNECT_DATA=

S puners (SERVER=DEDICATED)(SERVICE_NAME=AI425P2))){%s@COLSEQ=

8 stvles
@ Portlets

Test

&3 Dispatchers and Services

http:/aiig:9300/p2pd (Configuration)

e connection
hether to test th

ith & user D and password, or with a signon.

User ID and password
User ID:

[

Password:

@ signon

Entries: [1 - (%)

Name
& §) PrmART

Close

22. When the system opens the following window, click Close.

Configuration

B pata Source Connections| |

@ Content

w> Name Status
50

68 > http://aig:9300jp2pd Succeeded

B pistribution Lists and Contact Message

9 Printers
B styles
B Portlets

673 Dispatchers and Services

Close

23. Click Close on the screen that gets displayed.
24. Click OK.
25. Click OK on the screen that gets displayed.

7.1.2 Setting Cube Datasource Connections

This topic has instructions on changing the Cubes Connection Path:
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Use the following procedure for Changing the Cube Path in DataSource (Not Required
for Cognos Series 7 customers). Make the following changes to all the cubes present in
the datasource directory except PRMART.

1. Log on to the Cognos 8 Server as an Admin user.
2, Start Internet Explorer.

3. Enter the URL in the following format http://<Cognos 8 Server>/cognos8. Press
Enter.

4. When the system opens the following window, click Administer Cognos content.

COGNOS® 8

e
ﬁ My home \ Query my data

ﬂl\ Cognos content @ Analyze my business

& Create professional reports
° Manage my events

Tj& Administer Cognos content

[V Show this page in the future

THE NEXT LEVEL OF PERFORMANCE™

Note: If your security settings on the server do not permit you to view the
Cognos connection, add the site URL (http://<Cognos 8 Server>/cognos8) to
the list of local intranet sites.

5. When the system opens the Cognos Administration window, click the
Configuration tab.

Status Security Configuration
@ current Activities Current Activities - Background activities SEP 1wl
03 past activities Total (0)
08 Upcoming Activities pending | 0
@ systen Executing | 0
3 schedules Wating | 0
Suspended | 0
& Background activities Entries: - (3]
" Interactive activities [~ Name Requesttime & Runby Status & Priority
No entries.
Run by:
A”I" e Last refesh time: July 24, 2008 2:21:17 AM
Select 3 user..
Status:
any -
Priority:
Any =
Advanced options ¥
Reset to default
Apply

6. When the system opens the Data Source Connection window, click a Cube Name.
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Q3 Content Administration
&) pistribution Lists and Contact

&3 Dispatchers snd Services

7. Click the

8. Click the

Lonfiguration
Directory > Cognos 6 X ®q
Entres: I -6 © < «n

[~ | & |Namea | Modified & | Actions

I~ O Administration Statistics July 24, 2008 3:26:17 AM [ More...
I @ dinical Trial Analysis July 24, 2008 3:26:17 AM [ More...
I O tedicsl Analysis July 24, 2008 3:26:17 AM [ More....
™ @ overdose-preanancy-Interaction July 24, 2008 3:26:17 AM [ More....
r O emwrr July 24, 2008 3:26:17 AM [ More...
™ ) submission Statistics July 24, 2008 3:26:17 AM [ More...

Last refresh time: July 24, 2008 3:53:04 AM

Cube Name (such as Administration Statistics).

More . .. link.

9. When the system opens the following window, click Set properties.

Security
O pata source Connections
e@ Content Administration
Distribution Lists and Contact]
& printers

Styles

B portiets

& Dispatchers and Services

10. Click the

Configuration
Perform an action - Administration Statistics Helo

Available actions:

Set properties

View signons
Test the connection....

Connections tab.

11. When the system opens the Connections tab:

Status

Security

O pata Source Connections|
@ Content administration

Distribution Lists and Contact;

Configuration
Set properties - Administration Statistics Help
Connection | Permissions

Specify the parameters for the connection.

General

Type:
‘ Cognos PowerCube

v | Testthe connection...

Isolation level:
Use the default object gateway
Specify a value:

r stabilit

Connection string:
[;LocAL;PC;WIN_PATH=C:\Program Files\ 7
ion: Al appiicable i

ubes)

Edit the Connection String for the cube (Give the path of your installation

directory).

Click

the pencil icon to edit the Connection String

12. When the system opens the following window:
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Status Securty Configuration
O pata Source Connections| [T =)

Qa Content Administration

=2
Distrbution Lists and Contac]|  pead cache size (MB):

@ printers

Edit the parameters to build a Cognos PowerCube connection string.

Styles

B portiets

Location

8 pispatchers and services Windows location:

Specify the location of the cube on a Windows operating system. IF the cube also resides on a Linix or Linux operating system, enter its location.

ubes\A

Unix or Linux location:

1 Statistics. mdc

Signon
Select an authentication method

® Al applicable namespaces (including unsecured PowerCubes)
O Restrict PowerCube authentication to a single namespace

Select whether a cube password is needed.

[] Cube password

Testing

Test the connection....

l OK ‘ Cancel‘

= In the Windows Location, enter the following path <Argus Insight installation
Directory>/ArgusInsight/Cognos/PPES/<Cube Folder
Name>/<CubeName>.mdc

s Click Test the connection.

= Click OK to apply the changes.

7.1.3 Activating the PowerReports Namespace

Use the following procedure to activate the PowerReports Namespace.

Open the Cognos 8 configuration.
Go to Start > Programs > Cognos 8 > Cognos Configuration.

When the system opens the Cognos Configuration window, select

Security>Authentication>Cognos.

fle Edt ¥iew Actions Help

H > am G

Explorer |
[E.ocal Configuration)

(= [Z Environment
= lﬁ Logging
File
= % 1BM Cognos 8 service
t 1BM Cognos 8
P Source Control Systems
@ Portal Services
=-[& security
=g Authentication
I Cognos
PowerReports
= lﬁ Cryptography
L Cognos
B 1BM Cognos Application Firewall
=-{2 Data Access
5] lﬁ Content Manager
CNTSTORE
(g Notification
1BM Cognos Planning
g Contributor Data Server

Local Configuration - Computer Properties

|Name | | Value
Advanced properties <click the edit button:>
Groups related properties into functional areas for the components installed on the local computer. =

After you install one or more 1BM Cognos & components on your computer, you must configure them to work
in your reporting environment. Default property settings chosen by IEM, are used to configure the
components. You may want to change these default settings if there are conditions that make the default
choices inappropriate, or to better suit your environment, Use 1BM Cognos Configuration to configure IBM

||
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4. When the system opens the following window, go to the right pane and set Allow
Anonymous access? to False.

File Edit View Actions Help

b o | @ Ee | 9

Explorer

[EP Local Corfiguration
=-[& Environment
2 Logging
@ File
= @] 16M Cognos 8 service
@ I6M Cognos 8
@ Source Control Systems
[0 Portal Services
=-[& security
=] @j] Authentication
@] Cognos
@ PowerReports
= Cryptography
@ Cognos
@] I8M Cognos Application Firewall
(=) [2 Data Access
= [?_Eﬂ Content Manager
[@] curstore
@ Motification
2 @] 18M Cognos Planning
% Contributor Data Server

Cognos - Namespace - Resource Properties

Name Value

Type Cognos
Allow anonymous access?

Specifies whether anonymous access is allowed,

By default, anonymous authentication process doesn't require the user to provide logon credentials, The
anonymous authentication uses a pre-defined account under which all anonymous users are logged in.

5. Click Actions > Restart to restart the Cognos 8 service.

6. When the system opens the confirmation dialog box, click Yes to save the modified
configuration settings. Click Yes.

1BM Cognos Configuration [ X

A

Yes No

The configuration settings have changed.
Do you want to save the changes?

| Cancel |

7. If any warnings exist, the following screen may appear during the Cognos service
restart. If the warnings appear to be the result of a mail server connection failure,
click OK to ignore the warnings and continue.

IBM Cognos Configuration

[ %) Thetest phase has warnings.

Click OK and then check Details for more information, or select Continue to complete starting the 1BM Cognos 8

service with warnings, or select Cancel to stop the process.

8. Ignore the warning if it appears due to mail server connection failure, as shown in
the following dialog box.
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& IBM Cognos Configuration m

18M Cognos Configuration is performing the Following tasks:

& Testing Content Manager database connection. ;I
o Testing the archive location.
U Testing the mail server connection.

» Checking test results
Checking upgrade status
Starting the service 'IBM Cognos 8" v
i|  <<Detais I

uccessfully launched a test WM with the memory setting of ‘768", Note that this does
ot guarantee that IBM Cognos 8 will start and run successfully.

o see which J¥M options are based on this setting, view
8_location/binjbootstrap_<0S>.xml and see your J¥M documentation for an
xplanation of those options.

ince the value is empty, the feature is disabled. There is nothing to test.
ERROR ] The mail server cannot be reached.

9. Click Continue to ignore the Mail Server Connection Warning displayed above. If
the warning(s) appear due to reasons other than mail server connection failure,
please check your configuration again.

10. When the system opens the following dialog box, click Close to exit the Cognos

configuration.
- 1BM Cognos Configuration is performing the Following tasks:
\‘:!'/ o Testing Content Manager database connection. ;I

o Testing the archive location.
Q Testing the mail server connection.
o Checking test results
o Stopping the service 'TBM Cognos &'
o Checking upgrade status
« Starting the service 'IBM Cognos 8' -

Continue Close

Successfully launched a test JvM with the memory setting of ‘768", Note that this  a
does not guarantee that I8M Cognos 8 will start and run successfully.

To see which JYM options are based on this setting, view

8 _locationbinfbootstrap_<0S5=.xml and see your I¥M documentation for an
explanation of those options.

Since the value is empty, the feature is disabled. There is nothing to test,
[ ERROR ] The mail server cannot be reached.

Note: Make sure that you remove the Everyone user group from the
Directory Administrator and System Administrator roles of Cognos.
Before doing this, make sure that you have a valid user as part of the
System Administrator role in Cognos.
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Configuring Cognos Cubes

This chapter provides information about the following;:

s Setting Up Cognos 8 Cubes

= Configuring Cognos Cubes

»  Configuring IIS and Drill-Through on the Cube Server
»  Setting Up Batch Generation for Cubes

s Additional Cubes Configuration

8.1 Setting Up Cognos 8 Cubes

This section is intended for the use of Cognos 8 users. If you are using Cognos Series
7.4 software, this section is not required.

Use this procedure to schedule the process that generates Cubes-on-the-fly.

1. In the Cognos 8 Server, go to <Argus Insight
Directory>\ ArgusInsight\Cognos\Cubes\PublishDemandCube folder.

2. In the DemandPublish.bat and DemandSource.bat files, set the following:
a. JAVA_Home to the Java_Home path on the Cognos 8 server.

b. JAR_Home to your <Argus Insight
Directory>\ ArgusInsight\Cognos\ Cubes\PublishDemandCube\lib
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[P DemandPublish - Notepad H[=] E3
File Edit Format View Help
Becho off =

rem cCopyright 2005 Cognos Incorporated. All Rights Reserved.
rem cCognos and the Cognos logo are trademarks of Cognos Incorporated.

rem Build Java files in directory ExecReports

rem CHANGE the following environment wvariable to point to the Java Development Kit
rem on your system.

rem Change the java home for JRE home

set JAVA_HOME=C:“\Program Files\cognos\c8\bin\jre\l.5.0

set CRN_HOME=../../..

rem Build the CLASSPATH required to build Java files in ExecReports

set JAR_HOME="C:\Program Files\Relsys\argusInsighti\Cognos\Cubes\Publishpemandcube\1ib"
set JAVAC=X%JAVA_HOME%/bin/javac
set JAVA=%IAVA_HOMEX%/bin/java

rem Create the Classpath

set CLASSPATH=

rem set CLASSPATH=%CLASSPATH¥; %JAVA_HOMEX%/1ib/tools. jar
set CLASSPATH=¥CLASSPATHX; ¥JAR_HOME%/axis.jar

set CLASSPATH=¥CLASSPATH¥; ¥JAR_HOME%/axisCognosClient.jar
set CLASSPATH=%CLASSPATHX; %JAR_HOME%/commons-discovery. jar
set CLASSPATH=¥CLASSPATHY; %¥JAR_HOMEX/commons-Togging. jar
set CLASSPATH=%CLASSPATHX; %JAR_HOME%/j axrpc. ] ar
SeTt CLASSPATH=XCLASSPATHX; %JAR_HOMEX%/Saaj.jar

Set CLASSPATH=¥CLASSPATHX; %JAR_HOME%/xm1-apis. % ar
set CLASSPATH=XCLASSPATHY; %JAR_HOMEX%/xercesImpl. jar
Set CLASSPATH=¥CLASSPATHX; %JAR_HOMEX/domd . jar

set CLASSPATH=¥CLASSPATH¥; ¥JAR_HOMEX%/xalan.jar

rem Compile Java files
@echo on
"%1avax'" -classpath . ;%CLASSPATHX %1 %2 %3 %4 %5 %6 %7 %8

K| 4
P\ bemandSource - Notepad [ [O] x|
File Edit Format Yiew Help

@acho off =

rem cCopyright 2005 Cognos Incorporated. All Rights Reserved.
rem cCognos and the Cognos logo are trademarks of Cognos Incorporated.

rem Build Java files in directory ExecReports

rem CHANGE the following environment wvariable to point to the Java Development Kit
rem on your system.

rem Change this to JRE home_path

set JAVA_HOME=C:“Program Files\cognos\c8\bin\jre\l.5.0

set CRN_HOME=../../..

rem Build the CLASSPATH required to build Java files in Execreports

set JAR_HOME="C:\Program Files\Relsys\argusInsight\Cognos\Cubes\PublishpemandCube\1ib"
set JAVAC=%JAVA_HOMEX%/bin/javac
set JAVA=%IAVA_HOMEX%/bin/java

rem Create the Classpath

set CLASSPATH=

rem set CLASSPATH=%CLASSPATHY;%JAVA_HOMEX%/11b/tools. jar
S8t CLASSPATH=%CLASSPATHX; ¥JAR_HOMEX,/axis. jar

set CLASSPATH=¥CLASSPATHY;¥JAR_HOMEX/axisCognosClient.jar
set CLASSPATH=%CLASSPATH%; %JAR_HOME%/commons-discaovery. jar
set CLASSPATH=¥CLASSPATHX; ¥JAR_HOMEX/commons-Togging. jar
set CLASSPATH=¥CLASSPATHY%; %JAR_HOMEX%/jaxrpc.jar

set CLASSPATH=XCLASSPATH¥; %JAR_HOMEX%/Saaj.jar

set CLASSPATH=%CLASSPATH¥; %JAR_HOMEX/xm1-apis. % ar

set CLASSPATH=%CLASSPATH¥; %¥JAR_HOMEX%/xercesImpl.jar

Set CLASSPATH=¥CLASSPATHY; %JAR_HOME%,/domd§. jar

set CLASSPATH=XCLASSPATHY; ¥JAR_HOMEX,/xalan. jar

rem compile Java files
@echo on
"%IAavA%" -classpath . ;%CLASSPATHY %1 %2 %3 %4 %5 %6 %7 %8

3. Save both files and exit.

4. Go to <Argus Insight
Directory>\ ArgusInsight\Cognos\Cubes\ BatchGeneration-Cubes folder.

5. Open the GenerateCubes.cfg file.
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[® GenerateCubes. cfg - Notepad

File Edit Format ‘iew Help

'This is configuration file for batch generation of cubes’ -~
For Series 8, port number used will be 8010 and CognosPath would be ..\Cognosh\cer5\bin

ArgusIinsightPath=C:\Program Files\oracle\Argusinsight
CognosPath=C:\Program Files\Cognoshceriihin
Servername=AIPPS74 18010

CubesaveDir=C:\Program Files\oraclehargusInsight
Cubepatasourcepir=C:\Program Fileshoracleh\ArgusInsight

6. Set the following parameters in the GenerateCubes.cfg file:

Parameter

Description

ArguslnsightPath

CognosPath

ServerName

CubeSaveDir

CubeDataSourceDir

This is the Argus Insight installation path; include the
ArguslInsight folder in the string:

<Argus Insight Installation path>\ ArgusInsight

This is the location of the Cognos 8 installation bin folder:

<Cognos 8 installation path>\c8\bin

This is the name or IP address of the Cognos 8 server. If the
Cognos 8 server is running on a port other than the default port,
then the parameter values should be entered in this format:
ServerName:PortNumber. For example, Cog8Server:9300

This is the path of the Argus Insight installation directory. This
provides the path for saving the cube output files on their exact
location.

This is the path of the Argus Insight installation directory. This
provides the path for the datasource files which are used for cube
generation.

Note: Although the paths may contains whitespaces, make sure there is no
white space between the parameter name, the "=" sign, and the value.

7. Save and close the configuration file.

8. Go to the <Cognos8 installation path>\c8\configuration folder and open the

cogtr.xml file.

[P cogtr - Notepad [ _ O] x|
File Edt Format View Help

<7xm1 version="1.0" encoding="UTF-8"7> =]
<Settings>

<section name="Transformer">
. <Preference Name="powerPlayPath” Type="string" value="..\..\cers\bin\Pwrrlay.exe"/>
</section>
</Settings>

9. Modify this file to set the following parameters:

10. The following table describes the new parameters in this file:
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Parameter Description

CubeSaveDirectory This is the path of the Argus Insight installation directory. This
provides the relative path for saving the cube output files on their
exact location.

DataSourceDirectory This is the path of the Argus Insight installation directory. This
provides the relative path for the datasource files which are used for
cube generation.

DataWorkDirectory Any path on the Cognos 8 server, which will be used to store some
temporary files during cube generation.

LogFileDirectory Any path on the Cognos 8 server, where all the cube generation log
files will be saved.

ModelSaveDirectory This is the path of the Argus Insight installation directory. This
provides the relative path for saving the cube model files during
cube generation.

ModelWorkDirectory Any path on the Cognos 8 server, which will be used to store some

temporary files during cube generation.

11.

Go to the <Cognos8 installation path>\c8\cs7Gateways\bin folder and open the
cs7g.ini file.

I cs7g.ini - Notepad

file Edt Format Yiew Help

|[[Location]
Install Locations=.Y\
Rendition Base Location=.\

[services]
COGNLSTAB=.\coglang.tab
SRVCMSGS=. \srvcmsgs_en.msg
CTDBA=ctdba, ctdbals

[patabases]
Power Reports=AUser ID:A7Password:;LOCAL;OR;ORACLEGapr_app@PRMART /manager@OLSEQ=

12,

13.
14.
15.

Add the following configuration item in the cs7g.ini file:
[Databases]

Power Reports="User ID:"?Password:;;LOCAL;OR;ORACLE@apr_
app@PRMART /manager@COLSEQ=

where:

s APR_APP is the DataMart Application Owner

s PRMART is the Alias Name for the Argus Insight DataMart
= Manager is the Password for the APR_APP user.

Save the file and exit.

Go to Start > Programs > Cognos 8 > Cognos Configuration.

When the system opens the Cognos Configuration window appears, click Restart
to restart the Cognos 8 service.
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& Cognos Configuration - AIIG !E] !3

File Edit View Actions Help

H )aw g

| 2

Local Configuration - Computer Properties

nvironment

=1 Logging
(D] File
= [ Cognos 8 service
- Cognos 8
- [[fg Source Control Systems
[ portal services
=[S security
= Authentication
E Cognos
PowerReports

=-0g..
. El Cognos
- @ Cognos Application Firewall
=-{E Data Access
= Content Manager
- [0) cNTSTORE
- [ Notification
B @] Cogno...
- @ Contributor Data Server

Name [ [value

Advanced properties <click the edit button>

Eile Edit View Actions Help

£+ Cognos Configuration - AIIG

H > am G ?

Explorer 0s - Namespace - Resource Properties

Restart

Local Configuration Name

= {2 Environment Type
= @] Logging
01 File

Groups related properties into functional areas for the components installed on the local computer,

-
After you install one or more Cognos 8 components on your computer, you must configure them to work in your j
reporting environment, Default property settings chosen by Cognos are used to configure the components. You ma
want to change these default settings if there are conditions that make the default choices inappropriate, or to bett

1]

| | &

16. If any warnings exist during the Cognos service restart, the following screen may
appear. Click Yes to ignore these warning if they appear to be the result of a mail

server connection failure.

+ Cognos Configuration - ATIG _[O] x|
File Edt View Actions Help
EIED TR |
Explorer nos - Namespace - Resource Properties
E} Local Configuration ‘ Name ] Walue
=-[& Environment Type Cognos
=] @ Logaing Allow anonymous access? @ False
File
& B o s
{8 cogros s

% Source Control Systen
@ Portal Services
=-[& security
=[G Authentication
Cognos
PowerReports

Cognos
[ coanos Application Fir
=[S Data Access
B @ Content Manager
CNTSTORE
[ notification

=@

Cognos Configuration is performing the Following tasks:

Cognos Configuration [ x]

'\\y The test phase has warnings. Do you want to continue?

=

Yes No I

-

Starting the service 'Cognos 8'

Cancel | Details >>

B % Cogno...
% Contributor Data Server

<

Specifies whether anonymous access is allowed.

By default, anonymous authentication process doesn't require the user to provide logon credentials. The anonymous
authentication uses a pre-defined account under which all anonymous users are logged in.

17. When the system
configuration.

opens the following dialog box, click Close to exit the Cognos
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&+ Cognos Configuration

Cognos Configuration is performing the Following tasks:

"'““:'!r’) o Checking CSK availability, ;]
& Testing Content Manager database connection.
4 Testing the archive location.
E Testing the mail server connection,
o Checking test results
«” Stopping the service 'Cognos &'

Close |

« Starting the service 'Cognos &'

8.1.1 Configuring the PowerPlay Enterprise Server

This section is for the user of Cognos Series 7.4 users. If you are using Cognos Series 8
software, this section is not required. Use the following procedure to configure the
PowerPlay Enterprise Server. Follow the installation procedures in the order in which
they appear.

8.1.1.1 Configuring Cognos Cubes

1. Select Start> Program > Cognos Series 7 Version 4 > Tools > Configuration
Manager.

2.  When the system opens the following window, select File>Open Current
Configuration.

&« Untitled - Configuration Manager |_ O] x|
File Edit View Actions Help

Bled(zve|r | EEE 2

M‘ x| Local Machine - Properties

There are no items how in this view

@

ff’ Property Value

O Compaonents I—a Server Configuration

1f | Description

Validation Results | Warmings/Enors |

Ready

N
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3. When the system opens the following window:

&= Untitled * - Configuration Manager

File Edit Yiew Actions Help

[H[=] E3

gEH|ve|r=|5/5E 2

=& SVMDEVNODPPS74 (local)
+)-[® Cognos Shared
#-[§ Administration
- [§ Architect
+-[ Cognos PowerPlay
[+ t.'! Cognos PowerPlay Enterprise Server
O Cognos PowerPlay for Excel
# -0 Cognos PowerPlay Transformer
+ [0 OLAP Data Access
@-I§ Sample Databases
=] |= Services
B Access Manager - Administration Auto
+ -0 Access Manager - Directory Server
=~ Access Manager - Runtime
[ Access Manager - Server
B Access Manager - Web Authenticatior
[ Cognos Application Firewall
[E General
[E Log
= [ ObjectStore Database
+- 0 PDF Rendering
+- 0 PowerPlay Data Services
+-0 UDA
0O windows Common Logon Server
+I§ Tools |
7 -[§ Upfront
1-[8 Upfront File Manager

-
4 | »

|»

[DRCRC)

CRC

+

o cC ..,Ia Server Configurati I
Ready

£i0 General - Properties
Global and Validation parameters used to configure the C

A

(P Property

Valid domain list

Parameter signing enabled
Ciitical validation failuwres

CSS character checking enabled
CSS character list

plication Firewal

Value

False
Tue

False

/4

»  Select the Services > Cognos Application Firewall > General control tree item

in the left pane.

= In the right pane, verify that Firewall enabled is set to False

4. Open Configuration Manager and go to Services -> UDA->General:

Ble Edit Wiew Actions Help

8 edlzve| s =23E e

=& SYMDEYNODPPS574 (local)
[+ [® Cognos Shared
8 Administration
8 Architect
DO Cognos PowerPlay
IE Cognos PowerPlay Enterprise Server
O Cognos PowerPlay for Excel
O Cognos PowerPlay Transformer
[+ OLAP Data Access
I§ Sample Databases
| I8 Services
O Access Manager - Administration Automal
[ Access Manager - Directory Server
O Access Manager - Runtime
F_., Access Manager - Server
O Access Manager - Web Authentication
B Cognos Application Firewall
[ Objectstore Database
O POF Rendering
O PowerPlay Data Services
0 uwoa
[E General
B ‘Windows Common Logon Server
Tools
Upfront
- [§ Upfront File Manager

4 |

+ [+ ICRORORC

-3

B-&8-8-88

B-8-®

)

w§
=@

O Components I 8 Server Conﬁwfatiml
Ready

FI0 General - Properties

*

Yy

.f‘l Property |Value |
&9 UDA Message File C:\Program Files\Cognos'cerS\bin\srvemsgs_en.msg
ﬂg DMDBINI Location C:\Program Files\Cognos\cerSibin

List of Temporary Directories

Sybase CT-Lib Client Version

CADOCUME ~1\ADMINI~1\LOCALS ~1\Tempi1
125

»  Set the window view to Advanced to view the properties.
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= Set Memory Size of Sort Buffer = 1024

= Set the List of Temporary Directories to a system drive with approximately 20
GB of free space.

5. Select Services->PowerPlay Data Services->Cache.

&+ Untitled * - Configuration Manager |_ O] x|
Fie Edt View Actions Help

B adlzvelr s =33 2

=& SYMDEYNODPPS74 (local)
- [% Cognos Shared
+-I§ Administration
-8 Architect
+ -0 Cognos PowerPlay
+-[§ Cognos PowerPlay Enterprise Server
O Coanos PowerPlay For Excel
# -0 Cognos PowerPlay Transformer
+ - OLAP Data Access +# Obiject Cache Size 10000
B8 Sample Databases % Flush Percentage 1000
=) Services
O Access Manager - Administration Auto
[#- [ Access Manager - Directory Server
[+ Access Manager - Runtime
- By Access Manager - Server
+ -0 Access Manager - Web Authenticatior
]
#
+

1 the cache s full

B Cognos Application Firewall
[ ObjectStore Database
O PDF Rendering
- PowerPlay Data Services
= Cache

H
2 General
[E WAT Detection Timeout

| 0O Windows Common Logon Serlver _Jj
4 »

O Components [ 8 Server Cnnligualion]

Ready

= Set Write Cache Size = 65536.
»  Set Read Cache Size = 65536.
= Set Object Cache Size = 10000.
= Set Flush Percentage = 1000.

6. Select Cognos PowerPlay->General.
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&+ Untitled * - Configuration Manager

File Edit View Actions Help

8 cH % ve || =5 3DE 2

m‘ EI8 General - Properties
General Settings for Cognos PowerPlay for Windows.
B a SVMDEVNODPPS74 (local)

+-[% Cognos Shared (ry

(#-[8 Administration & Property Value
+-[§ Architect P Play Reci R Fal
50 Cognos PowerPlay Update PowerPlay Registry Settings at Runtime alse

[E General 29 Install Location (

+ [= Cognos PowerPlay Enterprise Server

Windows Directory
O Cognos PowerPlay for Excel

#- 0 Cognos PowerPlay Transformer 30 Windows System Directory CAWINDOWS
+- 1 OLAP Data Access . Read Cache Size
-8 Sample Databases Local
#-[§ Services ocale 'Ilncrease the value of ReadCacheSize to improve the performance of PowerPlay data requests. (O for de
@18 Tools M aximum Axis Size 2000000
#18 Upfront Expott To Excel 2002 and Higher
#-[f Upfront File Manager
Excel Export for Layered Report Worksheet per Layer
O Components [ &) Server Cu’\ﬁgudiml
Ready Y

10.

11.

12,
13.

s Set Read Cache Size to 65536

Add the Fetch Number of Rows value to the <PPES installation
directory>\cer5\Bin\Cogdmor.ini file:

Fetch Number of Rows=100
Add the following text in Cognos.ini, located at <PPES installation directory>:

Power Reports="User
ID:A?Password:;LOCAL;OR;ORACLE@%s@PRMART / %s@COLSEQ=

Open <PPES installation directory>\cer5\Data\Bin\trnsfrmr.ini> file and set the
MultiFileCubeThreshold key to the following value:

s MultiFileCubeThreshold=10000000

Note: If the transfrmr.ini file is not present at the specified location, open
the Transformer from Start>Programs>Cognos Series 7 Version 4> Tools.

Set the path for Cubes.

Add or edit the values of following entries in trnsfrmr.ini located at following
location:

<PPES installation Directory>\Cer5\Data\Bin\trnsfrmr.ini

s DataSourceDirectory=<Argus Insight installation Directory>\ ArgusInsight\
»  CubeSaveDirectory=<Argus Insight installation Directory>\ Arguslnsight\

= ModelSaveDirectory=<Argus Insight installation Directory>\ ArgusInsight\
= DataWorkDirectory= any Directory which exists on system. Eg.c:\Temp1

= ModelWorkDirectory= any Directory which exists on system. Eg.c:\Temp1
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= LogFileDirectory=c:\temp\cubes\logs. This directory will contain all the logs
for cube generation

14. Select the machine name from the left pane.
15. Select Actions > Validate Selection from the menu bar.

16. When the system opens the following dialog box, click Yes.

Configuration Manager

9P You are about to validate the configuration of the computer named
: \'/ 'SVMDEVNODPPS74'.

Are you sure?

17. When the system opens the following dialog box, click OK.

Configuration Manager E

*  Successfully validated all properties.
1)

18. Select Actions > Apply Selection.
19. When the system opens the following dialog box, click Yes.

Configuration Manager

YYou are about to apply the configuration of the computer named
\“J '‘SYMDEVHNODPPS 74"

Are you sure?

No |

20. When the system opens the following dialog box, click OK.
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Configuration Manager E |

*  Successfully applied all properties.
1)

21. Select File > Exit.

8.1.1.1.1 Cubes Configuration
Use the following procedure to configure cubes.

1. Select Start > Program > Cognos Series 7 Version 4 > Tools > Access Manager
Administration.

2. When the system opens the Access Manager- Administration window

#A default.csa - Access Manager - Administration _ (O] x]
File Edit View Action Tools Help
Sl iR (X|E A S
\ Authentication Information 2 object(s)
anager - Administration| Name [ Ty
[#..[_) Directory Servers () Directory Servers Folder
[ (] Local Authentication Export Files () Local Authentication Export Files Folder
4] | |
[For Help, press F1 4

»  Expand the Directory Servers folder and click Server Name>Default.
= Enter the User name and Password, if prompted to do so.

3. When the system opens the following window, right click Data Source> Add
Database to add a new database.
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4,

5.

#A default.csa - Access Manager - Administration
Flle Edit Yiew Action Tools Help

M[=] E3

BH BRE X[ AV &

| Authentication Information

[1 object(s)

%Accass Manager - Administration
[=. () Directory Servers
= [l SYMDEVNODPPS74:389
= [E) default
. [QUsers
). g Root User Class
#.. () Application Servers
+ N
[#.- (] Local Authentication

Expand

Add Folder...
Add Local Cube...
Add Database. ..
Add Metadata. ..

Properties

Name

[ Type

) Power Repoits

Database

|adds a database to the namespace

When the system opens the following dialog box:

@ Database '<New Database>' Properties

General | Connection

— Identification
Mame:

|Power Reports

Description:

V' This database requires a signon

[ o |

Cancel |

Apply

= Type Power Reports in the Name field.

s Click the Connection tab.

When the system opens the Connection tab:
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@ Database "<New Database>' Properties

General Connection

Database type:

Connection p.
Connection string:

|[Connectian string has not been set)

Edi... |

0K I Cancel | Apply

= Select the database type as Oracle.
» Click Edit
6. When the system opens the following dialog box:

Database Definition - Oracle [ 7

Logical databasze name:

IF'u:\w.\er Reports Test.. |

— Definition parameters
SOL*Met connect string:

|PRMART

Collation sequence:

Gateway type: Date and time type
INDne 'l % Date VM5
| Tiimestamp
1] | Cancel |

= Type PRMART in the Enter SQL * Net Connect String field.
s Click OK to exit the window.

7. Click OK to exit from the Database Properties window.

8. Go to Data Sources->Power Reports and right-click Signons.

9. Select Add Database Signon from the popup menu.
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#iA default.csa - Access Manager - Administration [ [O]x]
Fle Edit Vview Action Tools Help

BEH SRR X [T TS

| Authentication Information [ 1 obiectis)

[%;Access Manager - Administration Name | Type
(=) ] Directory Servers _6 apr_mart Signon
=] % SVMDEVNODPPS74:389
E] default

[QUsers
@ Root User Class
(JApplication Servers
([[JData Sources

(0 -[#-F-F

B3
(L] Local Authentication Expor

|Adds a database signon to the database 4

10. When the system opens the following dialog box:

&~ Signon 'apr_app’ Properties

General |
r |dentification
User ID:
[=p1_ap]
Description:

— Change password
Password:

Ixxxxxxxxxxxx

Verify password:

Ixxxxxxxxxxxx

oK I Cancel | Spply

= Type apr_app in the User ID field.
s Type the apr_app password in the Password field.
= Retype the password in the Verify Password field.
s Click OK to save and exit.
11. Go to the Cubes Server Name> Default.
12. Right click on the default namespace and select Properties.

13. When the system opens the following dialog box, click the Signons tab.
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B Namespace 'default’ Properties HE
Passwords I Regional Settings I Audit logging I
General I Summary | Setngs | Signons
~ Identification
MName:
Idefau\t
Desciiption:
[ =l
MNamespace version:
J160
ok I Cancel | Apply I

14. When the system opens the Signons tab, locate the Active Signons section and
click the Both option button.

B Namespace 'default’ Properties

Passwords I

General I Summary

Regional Settings I

Audit logging

Settings Signons

- Active signon:
" Basic signons only

" 05 signons only

~Logon attempts
& Unlimited

" Mawimum number of attemps:

4

Lockaut durstict
& Unfimited

€ Timeout [minutes]

s

~ Basic sighon option
Mininum uger (D length:

—

[~ Make user IDs case-sensitive

— 08 signon option

Ezxternal identity mapping (for web use only]

o ]

Cancel |

Apply

15.

Click Settings to open the Settings tab.
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B Namespace "default’ Properties

| ]
FPasswords I Regional Settings | Audit logging ]
Generdl | Summan Settings Signans
r Authentication

" No anonymous or guest access

o iuse the following account for anonpmous access:
Fldministralur

Find...
" Use the following account for guest access:

I Fird..

i~ Public user class
& No default public user class

€ Use the following class for all users:

EEE

| Find...

oK I Cancel | Appli I Help I

»  Click Use the following account for anonymous access option button and type
Administrator in the associated text box.
s Click OK

16. Go to Cubes Server Name-> Default->Users:

#R default.csa - Access Manager - Administration

I[=] B3
File Edit View Action Tools Help
BHlyBE| X |E &V S
| Authentication Information |3 abject(s)
[&Access Manager - Administration Name | Type
&) - () Directory Servers oy aP1_mart (Power Reports) Signon Reference
= [y SYMDEVNODPPS74:389 £]) Power Repoils Database Reference
B D default é‘ Root User Class User Class Reference
= JUsers
R drministrator N ]
[+ mg Root User Class

(1 4pplication Servers
.. []Data Sources
.. (] Local Authentication Export Files

Edits the current selection's properties

N

17. Right-click Administrator (Anonymous user).
18. Click Properties.

19. When the system opens the following dialog box:
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() User ‘Administrator (Anonymous User)’ Properties EHE

General User Signans IAccessl Membershipsl Regional Sattingsl Upflunll

¥ Basic signon
User ID:
|Adminislrakor

Password:

Ixxxxxxxxxxxx

Verify password:

Inxxxxnnxxxnx

™ User must change password at next logon
[~ Usercan NOT change password
v User's pagsword never expires

— 0S5 signons

Add...

todify...

Delete |
oK I Cancel | Apply |

s Click the User Signons tab.

= On the User Signons tab, verify that the following field attributes are enabled,
as shown in the following illustration.

» Click Add.
20. When the system opens the following dialog box:

Enter the name of the new 05 signon. Remember to enter the
hame in ‘domaintusend’ or 'usend' format,

|re|net\amilag

ok | Cancel |

s Type the domain user name in the text box.
= Verify that the user is part of the Administrator group on the Cognos 8 server.
s Click OK.

21. When the system opens the following dialog box:
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|} User "Administrator {Anonymous User)' Properties

Genemll User Signons ~ Access IMemberships] HegionalSettingsI Upfronll

~ Signon
This data source is using the "apr_mart’ sighon. Set

0K I Cancel | Apply | Help |

n  Click the Access tab
»  Click the Power Reports checkbox to select it.
m  Click Set....

22, When the system opens the following dialog box:

Select a signon for "DEYDATA' X

Available signons: oK.

Cancel

Pl

Help

[

= Select apr_mart.
s Click OK to save and exit.
23. Click OK again to close the Administrator (Anonymous user) Properties dialog.
24. Keep the Access Manager window open and go to the Configuration Manager.
= Restart the services from Configuration Manager.

= Exit the Configuration Manager window and the Access Manager window.

8.2 Configuring IIS and Drill-Through on the Cube Server

This section is intended for use by Cognos Series 7.4 users. This section is not required
if you are using Cognos Series 8 software.

Use the following procedure to configure IIS on the Cube Server.

Configuring Cognos Cubes 8-18



Configuring 1IS and Drill-Through on the Cube Server

1. On the Cube Server desktop, go to Start > Settings > Control Panel >
Administrative Tools > Internet Services Manager:

2. Expand the control tree item corresponding to the Power Reports Web Server
name.

3. Right-click Default Website>New>Virtual Directory. . . .

P ket nformtion Services 1) Hamaper R
%9 File Action ‘_|E|ﬂ
e A@E|XFRR @B/ 2] ma

P! Internet Information Services Name | Path

View Window Help

I Status

[=5 @ SYMDEYNODPPS74 (local computer)
#-/J Application Pools
=) web Sites

R 0o b ey
22} Microsoft She =

i X Qpen
2 Argus Insight

_vhi_bin
&) Cognos
) aspnet_client

(- Web Service Exti

Permissions

C:\Program Files\Common Files\Micr...
C:\Program Files\Cognos!cerSiwebc. ..

Browse 3

Stert
sStop

ipt
Pause

Wweb Site...

Web Site (From file)...

Dir o

Wirtual Directory (from file)...

New
All Tasks 3

Yiew 4
New Window from Here

Server Extensions 2002 Web

Delet
L Server Extensions 2002 Administrator

Rename
Refresh
Export List...

Properties
Help

< | | K| | Bl

[Creata new Web Virtual Directory

4. When the system opens the following dialog box, click Next>.
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¥irtual Directory Creation Wizard [ X| I

Welcome to the Virtual
Directory Creation Wizard

This wizard helps you create a new virtual directory on this
Weh site,

To continue, click Hext.

< Back

Cancel |

5. When the system opens the following dialog box:

Virtual Directory Creation Wizard

Virtual Directory Alias

Specify a short name, or alias, for this virtual directony. %

Type the aliaz you want ta uze to gain access to thiz Web vitual directory. Use the
game naming conventions that you would for naming a directorny.

Aliaz:

Cognos

< Back I Nest = I Cancel

= Type Cognos in the Alias field.
s Click Next>.
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6. When the system opens the following directory:

¥irtual Directory Creation Wizard

Web Site Content Directory
Where is the content you want to publizh on the Web site?

Enter the path to the directory that containg the content for this Web site.

Path:

C:%Program Files\CognoshcerSwebcontent Browse... |

< Back

Cancel |

s Click Browse.

= Select the following location: <Cognos Installation Path on Cube
Server>\cer5\webcontent. Click OK

s Click Next>.
7. When the system opens the following dialog box:

Configuring Cognos Cubes 8-21



Configuring IS and Drill-Through on the Cube Server

¥irtual Directory Creation Wizard Ed |

Yirtual Directory Access Permissions

Set the access permissions far this virtual directary. g

Allow the following permissions:

W Fead

¥ Run scripts [such az ASP)

[T Execute [such az IS4PI applications or CGl)

[~ wiite
[~ Browse

To complete the wizard. click Next .

< Back I Mext » I Cancel

= Click the Read Run scripts (such as ASP), Execute (such as ISAPI
applications of CGI), and Browse checkboxes.

Note: For Argus Insight, we recommend you must use cognos.cgi.

s Click Next>.
8. When the system opens the following dialog box, click Finish.
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¥irtual Directory Creation Wizard E2

You have successfully
completed the Virtual
Directory Creation Wizard.

To close this wizard, click Finish.

< Back

[Cancel |

9. When the system opens the following window, expand the Default Web Site
folder in the control tree.

T Internet Information Services (115) Manager

(:’ File Action WView Window Help |a|i|l|
¢ o |BEXFER @E|2] > 10
?g Internet Information Services MName | Path Status
EF- -1‘5 SYMDEYNODPPS74 (local computer) ~J accman
[+ Application Pools ) ppwb
[=]-J 'Web Sites =J upfront
£ Default Web Site A admin.him
j j—"”—h;" ent = default.htm
4] aspnet_clien .
dex, hrnl
4 [ } : ::i i;n
#- 2 Cancel pacs.g
#- 2 images
#-J _private
) _vti_enf
[#- ) _vti_log
[#- ) _whi_pvt
- _whi_script
W) _vhi_bxt
[+ Microsoft SharePoint Administrat
o] Argus Insight
[#- ) Web Service Extensions
< | >l | o

10. Right-click the Cognos>New>Virtual Directory . ..
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!’_' Internet Information Services (IIS) Manager

Ty File Action view ‘Window Help

¢ |AE XFRB RE(2|» =0

-Fg Internet Information Services Mame I Path
=) 8 SYMDEVNODPPS74 (local computer) ) accman
#- ) Application Pools ) ppwb
=) Web Sites . upfront
=1 Default web Site | admin.htm
- [ _vti_bin = default.htm
[+ ] aspnet_client | indest.htrl

4k ﬂ'—" :
- Explore ace,gif

[+]

[+ Car
ITIj ima Qper! _
B3 _pr Permissions
md vt Browse
- vt Virtual Directary, ..
B-Ed vty Tasks » Virtual Directary (From File). ..
- _wt
: ) vk View P Server Extensions 2002 Web
B Microsc  New Window from Here
m ! Argus I
- ) Web Servic Delete
N Refresh
Export List...
Properties
Help

11. When the system starts the Virtual Directory Creation Wizard, click Next>.

¥irtual Directory Creation Wizard | X| I
Welcome to the Virtual
Directory Creation Wizard

Thig wizard helps you create a new wvirtual directory on thiz
Web site,

To continue, click Next.

Cancel I
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12. When the system opens the following dialog box:

¥irtual Directory Creation Wizard [ X|

VYirtual Directory Alias
Specify a short name, or aliag, for thig virtual directory.

Type the alias pyou want ta use ta gain access tao this Web virtual directory. Use the
same haming conventions that you would for naming a directory.

Alias:

cqgi-bin

< Back

Cancel |

= Type cgi-bin in the Alias field.
s Click Next>.
13. When the system opens the following dialog box:
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¥irtual Directory Creation Wizard | X|
Web Site Content Directory
YWhere iz the content vou want to publish on the \Web site”?

Enter the path to the directory that containg the content far this Web site,

Fath:

C:\Program FileshCognoscerShcgi-bin Browse. .. |

< Back

Cancel |

s Click Browse.

s Select <Cognos Installation Path on Cube Server>\cer5\cgi-bin from the
window and click OK.

s Click Next>.
14. When the system opens the following dialog box:
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¥irtual Directory Creation Wizard Ed |

VYirtual Directory Access Permissions
Set the access permissions for this wirtual directony.

Allow the following permizzions:

¥ Read
¥ Run scripts (such as A5P)

¥ Execute [such as [SAPI applications or CGIY
™ white
" Browse

To complete the wizard, click Next .

< Back MHest » Cancel

Check the following checkboxes:

= Read

= Run scripts (such as ASP)

= Execute (such as ISAPI applications or CGI)

Note: For Argus Insight, we recommend you must use cognos.cgi.

s Browse

15. Click Next.
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¥irtual Directory Creation Wizard

You have successfully
completed the Virtual
Directory Creation Wizard.

To close this wazard, chck Finish.

¢ Back [Cancel
16. When the system opens the following dialog box, click Finish.
17. The system opens the WWW Configuration dialog box.
18. Close the Internet Information Services window.
T Internet Information Services {(I15) Manager [_[O] ]
Uy File Action View Window Help ‘;Iilﬂ
e« AE XEFRR|(@E|2]r =0
?! Internet Information Services Name | Path Status -

4

[=)-7, # SYMDEYNODPPST4 {local computer)

[+ Application Pools

El

J

[+

!

Wb Sites

# Default web Site
-4 _vti_bin

&) aspnet_client
B hl,f! Cognos

) accman

[+ ».1;; cgi-bin

J ppwb

F#l ) upfront

~J Cancel

) images

) _private

<) _vti_cnf

. _vti_log

) _vti_pvt

) _whi_script

) _vhi_txt
Microsoft SharePoint Administrat
Argus Insight

web Service Extensions

e R e R R R R e )

= | accessadmin.cai

| accessadmin,exe

| AccessadminDlg.dl
= | AccessapLdl

| AccessTS_7_4_0.dll

| aFappFur_7_4_0.di
| afcom.dil

| afFileLogger.dil

| afrasg.di
| afoSLogger.dll

| aslogin.cgi

| aslogin.exe
.| asloginisapi.dil

| asloginmod. dil

| asloginmodz2.dil

| asloginnsapi.dil

| bigs.enc

| cerS.csx

| cerS.ini

| cgi_diagnostics. html

| cogitan_cpp_7 _4_0.dl

_'| cogildn_c_7_4_0.dll

| cogitan_err_7_4_0.dll

| coglang.tab

| coglocaletable_7_4_0.dll

| cosrpxml70s_7_4_0.dl

| costpxmi70s_da_7_4_0.dl

| cosrpxml70_7_4_0.dll

| cosrpxml70_da_7_4_0.dl

2 a0l

| cserado e P

i
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8.2.1 Configuring Cubes
Use the following procedure to configure the Cognos Cubes for Cognos Series Version
7.4.

1. On the Cubes Server desktop, go to Start > Program Files > Cognos Series 7
Version 4> Cognos Server Administration.

2. Click the OLAP Cubes and Reports link.

fi® Cognos Series 7 Server Administration

L]
[ | - &
i @’ )

) QOLAP Cubes and
Security Portal L @ Reports

-~

Deployment miﬂ

Copyright (C) 2007 Cognos Incorporated. All rights reserved,

MT.4,2004.0 .
Exit

3. Select the Cube Server Name from the Server name list box. Click OK.

SConnect to Server E

Server name:
| SYMDEVNODPPS74 |

Cancel

4. When the system opens the following dialog box, click Yes.
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A PowerPlay Enterprise - Server Administ... E3

This server is not secured.

Do you want to secure it now?

I Don't show this dialog box again

Yes Mo Cancel

5. When the system opens the following dialog box:

Cognos Common Logon: default Ed l

Enter a user ID and password that is valid for Cognos products.

User 1D

|
Password:

l

LogOn Cancel
I | |

s Type the Cognos User ID in the User ID field.
s Type the password in the Password field.
s Click Log On.

6. When the system opens the following dialog box, check all the checkboxes. Click
OK.

1 Set Security E3

Namespace:
|default
Select the user classes that can access this application:
E-—F Root Liser Class(permansnt)
administrator
—| creator
—{~ PowerReports
ok | Cancel Hep |

7. When the system opens the PowerPlay Enterprise Server Administration
window:
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S powerPlay Enterprise - Server Administration =] E3
Server [dit Wiew [nsert Actions Tooks Help
T IET T T T 1K |
[ - — .
SYMDEVNODPPS74 [ item A |Access [Min. / Max Description | Modiied J
[ SYMDEYNODPPS74 » @& - - uly 29, 2008 4:50:50 AM
Explore [[Monitor |

= Right-click the Cube Server name in the left pane of the Server Administration
window.

= Select Properties from the popup menu.

8. When the system opens the Server Properties dialog box, click Settings.

Configuring Cognos Cubes 8-31



Configuring 1IS and Drill-Through on the Cube Server

AServer Properties E3

I Settings | Folder Settings | Cube Settings | Report Settings |

Server name: Port:
| SYMDEVNODPPS74 |an10
Descripkion:

Gateway!

|PF'ES Server Group

Server mirror references:

o]

Cancel

Apply Help

9. The system opens the Settings tab.

SServer Properties

Genersl Settings | Folder Settings | Cube Settings | Report Settings |

|1 Server Settings
=1-(L Options
® Resource (fppwb) location
Imported reports folder
Temporary files location
Temporary directory clean-up interval (min)
Security dislog box
Administrator email address
Selection of preferences
Auditing level
Fetch Files
Maximum Restrict Client Connections
Restrict Connection Idle Timout {min)
Table of Contents
Prompt for User Class
Silent User Class Switch
Dynamic Stylesheet Compile
® Fonts Path
= (L Audt Log Generator
@ Maximum size of each file in kiloBytes [kB]
® Location for aud files

LR B IR IR B BN B B B AR N R N

C:\Program Files\Cognos\cer 5\webcontent\ppwh
Imported Reports

C:\Program Files',Cognos\cer5\ppservertemp

15

Disabled

Disabled

None:

o

50

60

Enabled

Disabled

Disabled

Enabled

“C:\WINDOWS\FONTS;C:\Program Files\Cognos'\cer 5\ bin\FONTS™

256
C:/Program Files/Cognos/cer5/ppserver/audit

=[] PowerPlay Web Explorer
® Temporary file deletion interval (s) 900
@ Alerts Disabled
=1 () PowerPlay Web Viewer
@ Temporary file deletion interval (days) 30
= (2 Publishing
‘@ Default portal Upfront
#® Cognos ReportNet/Cognos 8 Gateway URI
#® Cognos Reporthet/Cognos 8 Dispatcher URT
@ Delete related Cognos ReportNet/Cognos 8 objects when deleting local cubes Enabled
0K | Concel I bipp ] Help |

10.
Click Apply.

Set the values for the items on the Settings tab as shown in the following table.
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Setting Name Value to Enter / Select

Options

Resource (/ppwb) location <Cognos Installation Path>\cer5\webcontent\ppwb
Imported Reports Folder Imported Reports Folder

Temporary files location <Cognos Installation Path>\cer5\ppservertemp
Temporary directory clean-up 15

Interval (min)

Security dialog box Disabled
Administrator email address Leave this field blank.
Selection of preferences Disabled

Auditing level Detail

Fetch files 0

Maximum Restrict Client 50

Connections

Restrict Connection Idle 60

Timeout (min)

Table of Contents Enabled
Prompt for User Class Enabled
Silent User Class Switch Disabled
PowerPlay Web Explorer

Temporary File Deletion Interval(s) 900
Alerts Disabled
PowerPlay Web Viewer

Temporary File Deletion Interval (days) 30
Publishing

Default Portal Upfront

Delete related Cognos ReportNet object Enabled
when deleting local cubes

11. Select the Report Settings tab.
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General | Settings | Folder Settings | Cube Settings Report Settings |
[ ] |
[ Report Settings
=[] Options
# Shaiing Enabled
® Page by page report serving Enabled
# Expbrein interactive HTML Format Enabled
® Explre in Windows Format Enabled
#® Audting level None
# Quesed request timeout (s} 30
# Paper Sze Letter
# Page orientation Portrait
® Display frame(s) border Enabled
@ Explain Dril Lnks Enabled
# Stabus Line Enabled
® Word Wrap Enabled
# Include Layers Disabled
@ PDFRendering Layout Automatic
# Pagnation Default
= (3 Process Control
# Comnection tineout (rrin) 15
# Minimum processes o
& Maxmum processes 1
# Idleprocess timeout (nin) 1
# Recydle Time (min) 1440
# Report timeout (min) 5
@ Locsl process threshold o
= (22 Publishirg
# Publsh to a table of contents Enabled
# Publsh to portal Enabled
-3 Display
® Screen resolution B00x600
(] Report
= orill Threugh
® Cognos Query Disabled
# Impromptu Web Reports Disabled
® PowsrPlay cibes Enabled
# Cognos RepartNet/Cognos 8 Enabled
Resetl || A | Reset Descendants |
0K | cencel | dph | e |

12. Set the values for the items in the Report Settings tab page as shown in the
following table. Click Apply to apply the settings.

Setting Name

Value to Enter / Select

Drill Through
Enabled
Enabled

PowerPlay Cubes

Cognos
ReportNet/Cognos8

13. Click OK.

14. Select the Cube Server name in the left pane of the Server Administration window.

15. From the menu bar, select Insert > Folder.

16. When the system opens the Folder Properties dialog box , click the General tab.
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SFolder Propetties E3

General | Settings | Cube Settings | Report Settings |

Mame:

IinerRepurts

Description:

Folder source;

|C:||’F'mgrarn Files/Relsys/argusInsight/Cognos/PPESCubes J

Folder mirror references:

Mounk ak:

Cancel Apply Help

= Enter PowerReports in the Name text box.
»  Specify the following path in the Folder source field:
<Argus Insight Installation Path>/Cognos/PPESCubes
»  Click the Cube Settings tab.
17. The system opens the Cube Settings tab.
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fFolder Properties ]

General | Settngs Clbe Settings | Report Settings |

| J
- ATaTg Ve Toor
® Queued request timzoul (s) 30 d
® Dimenson lin i CSV Export Disabled
® Socure Torp Fibs Disablod
@ PDF Rendering Laycut Ausbomatic
=123 Process Control
@ Connection timeout (min) 15
@ Minimun processes L]
® Maximun processes 1
® Request timeous: (5) 900
@ 1dle pracess timzout (min) 15
® Recycle Tive (win) 1440
® Scheduing threshold (0-10) 10
@ Local process threshold ]
® Read cache size {mb) o
2 Publishing
® Publishto 5 tabie of conrents Enebled
@ Publishto porta Encbled
=] Authertication (Web)
® Nanespace
=] Display (web)
@ Screenresolution 80Cx600
® Type Enhanced
®-(] Page 3ze
#-(3 Menw Size
# (] Dinenson Area
@ (] Crosstab Frame
- Crosstab
- Chart Frame
(2] Toolbar
=3 Oril Thiough
® PowerFlay cubes Encbled
@ PowerFlay Windows target SYMDEVNODPPS74:8010
® PowerFlay Web target
® PowerFlay Web Dril Through Newsbox
@ PowerFlay Web Drill Through CRN Felder
® Cognos Query Disabled
@ Cognos Query server
@ Imprompty Web Reports Disabled
@ Impromptu WWeb Reports drill through newsbex
@ Impromptu iWeb Reports server
® Cognos ReportiletiCognos & Encbled
® Cognos Reportllet/Cognos 8 server http:jsvimdevnod] 08fcognas6legi-binfcegnes. cai
® Cognos ReportlletiCognos § folder Jeonterifolder[@name="Arquslnsight ] folde{ @name="DrillTHrough']
® Cognos Reportllet{Cognos 8 Assistance Disabled =
RegetAl | et | esst Descendants |

18. Set the values for the items in the Cube Settings tab, as specified in the following

table. Click Apply.

Setting Name

Value to Enter / Select

Drill Through

Save as Power Cube
PowerPlay Cubes
PowerPlay Window Target

Cognos

ReportNet/Cognos8 Server

Cognos
ReportNet/Cognos8

Cognos

ReportNet/Cognos8 Folder
Cognos Report Net Assistance

Enabled
Enabled
<Cube Server Name>:8010

Enabled

Disabled

http/ /<Cognos8 Server>/cognos8/cgi-bin/cognos.cgi

/ content/folder[@name="ArgusInsight'] / folder[@name='DrillThro
ugh']

19. Select Server>Exit from the menu bar to close the Server Administration window.
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SPowerPlay Enterprise - Server Administration o] x]
Server Edt Yiew [nsert Actions Tools Help

b Ba& XER|»r=o #PSGE| 2

T Powerblay SYWDEVNODPPS74 [ PovierReports b Min. [ Max.:0/0
= [@p SYMDEVNODPPS74 [lem A [ [Access Min. / Max Desciiption Modified
= ts] |8 AdministrationStatistics » @ P - - July 29, 2008 11:28:55 PM
%) L) Admini 1@ ClinicalT » @@ . . July 29, 2008 11:28:55 PM
< (@ ciricalTrialanalysis | '8) DemandCubes » @ July 29, 2008 11:28:55 PM
E2-[8 DemandCubes '8 Medicalanalysis » @& July 29, 2008 11:28:55 PM
: E xﬁ::mmm e |8 OverdosePregnancylntera... b Y. July 29, 2008 11:28:55 PM
(@ Submissioneatistics |5} SubmissionStatistes 4 @& July 29, 2008 11:28:55 PM

20. Copy the ppwbcustom.js file from the following location: \\<Argus Insight Web
Server>\<Argus Insight Installation Path>\ASP\include\js to the following
location on the Cube Server: <Cognos Installation Path>\cer5\webcontent\ppwb

21. Go to <Argus Insight
Directory>\ Argusnsight\Cognos\Cubes\BatchGeneration-Cubes folder.

22. Open the GenerateCubes.cfg file.

P GenerateCubes.cfg - Notepad [_ [Of x|
File Edit Format Yiew Help
'This is Configuration file for batch generation of cubes -

'"For _series 7.4, port number used will be 8010 and CoghosPath
"would be ..%“CognoshcerSibin

powerReportsPath=C:\Program FileshargusInsight
CognosPath=c:\Program Files“Cognoshcersiibin
serverName=aiig:8010

4] 2

23. Set the following parameters in the GenerateCubes.cfg file:

Parameter Description

PowerReportsPath This is the Argus Insight installation path; include the
ArgusInsight folder in the string:

<Argus Insight Installation path>\ ArgusInsight

CognosPath This is the location of the Cognos 8 installation bin folder:
<Cognos Cubes installation path>\cer5\bin

ServerName This is the name or IP address of the Cognos Cubes Server.
Enter the parameter values in this format:
ServerName:PortNumber. For example,
CognosCubeServer:8010.

Note: Although the paths may contains whitespaces, make sure there is no
white space between the parameter name, the "=" sign, and the value.

24. Save and close the configuration file.
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8.2.2 Setting Up Batch Generation for Cubes

Although the ETL process updates the datamart on a regular basis, you need to
separately update each Cube after the incremental ETL process is completed. To do
this, set up a batch process to update the Cubes installed as part of the Argus Insight
application. The batch process performs the following tasks:

Updates Cube data
The system updates Cube data with the latest data from the datamart.
Copies the updated Cubes in the backup folder

The system copies the updated Cubes into a backup folder that contains
subfolders for each Cube; the backup folder path is as follows:

<Argus Insight Installation path>\ Arguslnsight\cognos\backup\PPESCubes

For example: C:\Program Files
\Oracle\ ArgusInsight\Cognos\backup\PPESCubes

Copies the updated Cubes in the published folder

The system copies the updated Cubes into the published folder at this location:
<Argus Insight Installation path>\ ArgusInsight\cognos\PPESCubes

For example: C:\Program Files\Oracle\ ArgusInsight\Cognos\PPESCubes

Schedule individual tasks to update each Cube. To improve the performance of the
batch process, make sure that individual batch execution processes do not overlap
with each other.

8.2.2.1 Setting up Batch Generation Through Task Manager

This section provides information for using Windows Task Manager to schedule batch
generation. Use the following procedure to set up batch for each of the five Cubes.

1.
2.

Log on to the Cube Server as an Admin user.

On the Cube Server, select Start > Administrative Tools > Task Scheduler.
Double-click Scheduled Tasks.
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W5 Internet Information Services (115) Manager
& i5CSI Initiator

T Local Security Policy
(3] Memory Diagnostics Tool
@ Reliability and Performance Monitor
T Security Configuration Wizard
T Server Manager

v Services
‘22" Share and Storage Management
# Storage Explorer

) System Configuration

i& Server Manager : {'
Command Prompt “ v
_— Administrator
- ] Notepad
Documents
1BM Cognos Configuration
Computer
35 Framework Manager
Metwork.
Lj Transformer
— Control Panel
\'®' Ease of Access Center )
Ls Adminis|
p
e Internet Explorer Help and Support
*
@ Microsoft Visual Basic 6.0 Run...
@ Microsoft Visual InterDev 6.0 Windows Security
(4 )
“B\ Remote Deskiop Connection
» All Programs
|start Search ® a

3. On the left-hand pane of the Task Scheduler, go to Task Scheduler > Task

Scheduler Library.

[L[EI=]

Hame [ sotes [ Toppees

[ et R, e [ Lt B P [ uast un Renk |

Tosk Scheduler Library -
Creste Basi Task...
B Croate Task...
brpoet Task.
[ Desplay Al Rurdiny Tasks
Hew Foder

G Retresh
7

4. On the right-hand pane of the Task Scheduler Library, click Create Task.
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& 1ask Scheduler

Name Status | Triggers | Next Run Time | Last Run Time D | Auathar | Created Actions
Task Scheduler Library
T Create Bask Task...
5 Creste Task...
Import Task,..
5 Display Al Running Tasks
" Mew Folder...
@ Refresh
Help
al s
I
5. When the system opens the following dialog box:
General ]Triggers] Actions] Condi&onsl Settings'
Name: IAdmin_Stats
Authaor: SYMQCINSO16\Administrator
Description:
— Security options

When running the task, use the following user account:

SVMQCINSD16NAdministrator

Change User or Group...

" Run only when user is logged on

% Run whether user is logged on or not

¥ (Do not store password. The task will anly have access to local computer resourcesi

I Run with highest privileges

I~ Hidden Configure for: |Windows Wista™ or Windows Server™ 2008

= Type the Cube Name in the text box.

Note: You can assign any name to the task, but we recommend that
the name be similar to the name of the Cube you are scheduling. The

following:

6. In the Triggers tab, you can click New to schedule a new task. The following

screen is displayed.
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Create Task [ %]

Genersl --‘l Actions ] Condiu‘ons] Settings ]

When you create 3 task, you can specify the conditions that will trigger the task.
| Trigger ‘ Details Status L |
New... Edi Delet
ok | cance |

7. The following screen is displayed. Configure the task details as required, and click

OK.

Begin the task: IOn a schedule j
— Settings

" One time Start: I4f'13;’2011 :I |10:5U:24 Ph jll r Synchronize across time zones

+ Daily
Recur every: Il days
" Weekly

" Monthly

—Advanced settings

I Delay task for up to (random delay): Il hour '|
[V Repeattask every: |1 hour vl for a duration of: |1 day v,

I~ Stop all running tasks at end of repetition duration

I~ Stop task if it runs longer than:

I Expire: 4/18/2012 j Ill.'l:fllll:l'd P = I” | Synchronize across time zones

¥ Enabled

8. In the Actions tab, click New to create a new action item.
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Create Task X
General | Triggers Actions IConditions] Settings |

Wfhen you create a task, you must specify the action that will occur when your task starts.

Action | Details

| MNew... I Edit.., Delete

0K | Cancel

9. The following screen is displayed. When the system opens the following dialog
box, click Browse.

Configuring Cognos Cubes 8-42



Configuring 1IS and Drill-Through on the Cube Server

Task Scheduler . Actions

ast refreshed: 4 I ) Task Scheduler

FB)_Craska Racic

General | Triggers Actions |Cond You must specify what action this task will perform.

When you create a task, you must Action: |S'tarta orogram j
Bction [Details [ “tttings
Program/script:
I Browse... I
Add arguments (optional): l
Start in (optional): I
| New.., I Edit.,
| 0];¢ I Cancel I
Active tasks are tasks that are cu, =
Summary: 15 total : . : L'

Last refreshed at 4/18/2011 10:38:32 PM Refresh |

10. When the system opens the following window:

Select Program to Schedule KHE
Lack in: | . PublishDemandCube = O 2 -

| )CubeProject

hlib

5] build . bat

5| CreateDataSource, bat
ik beGenMonitor, exe
Datasource.class
Definitions. bxt

=] Demandrublish. bat
|2 DemandScript. xml
F0emandsource. bat
|2 Executescript, xml
MDProviderHelper . class
5 PublishCube.bat

Desktop

o

My Documents

o
My Computer

Open I
Cancel |

%

My Metwork File name: IEuheGenM onitor. exe
Places

Lel L

Files of type: IF"rclglams
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= Navigate to the following location: <Argus Insight Installation
Drive>\ProgramFiles\ Oracle\ ArgusInsight\Cognos\Cubes\PublishDemand
Cube

s Select the CubeGenMonitor.exe file.
s Click Open.

11. In the New Action window, enter the Cube ID under Add arguments. The
following table lists the Cube ID for each Cube:

Cube Name Cube ID
Medical Analysis 7
Clinical Trial Analysis 8
Overdose-Pregnancy-Interaction 9
Submission Statistics 10
Administration Statistics 11

12. The New Action window is displayed, as follows:

MNew Action E2

You must specify what action this task will perform.

Action: |$tart a program ﬂ
-Settings -
Program/script:
Ignus\Cubes\F‘ubIishDemandCube\CuheGenManitur.exe" Browse.., I
Add arguments {optional): Ill
Start in (optional): I

Cancel I

13. Click OK. The following screen is displayed.
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General] Triggers Actions | Conditions] Settings|
When you create a task, you must specify the action that will occurwhen your task starts.
Action | Details
Starta program "C:\Prograrn Files\OracletArgusinsight\CognosiCubes\PublishDemandCu...
BNewy.., Edit... Delete
Cancel |
14. Click OK.

15. The system creates the newly scheduled task Admin_Stats (or the Cube Name
that you have specified).

8 Task Scheduler
Ele  action  Yew Hep
|4 = | H|m 1
ey L, L Status | Trigg He:t Run Tine | Last Run Time. Last Run Resuk Author Crested Actions
Ao B | vask Scheduler Library
T create Basic Taskh..
B Creste Task,
Import Task...
7 Display Al Running Tasks
" New Folder..
Wew
G Refresh
H rep
Selected Item
4 [ H b ren
General | Triggers | Actions | Conditions | Settings | History | u End
Name: [Adenin_Stats $ Disable
Author: SYMAICOGNOSEXAAdministrator Export..

16. Repeat Steps 3 through 15 to schedule batch generation for the remaining cubes.

8.2.2.2 Setting up Batch Generation for Demand Cubes

Use the following procedure to set up batch generation for Demand Cubes.
1. Log on to the Cube Server as an Admin user.

2. On the Cube Server, select Start > Administrative Tools > Task Scheduler.
Double-click Scheduled Tasks.
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W5 Internet Information Services (115) Manager
& i5CSI Initiator

T Local Security Policy
(3] Memory Diagnostics Tool
@ Reliability and Performance Monitor
T Security Configuration Wizard
T Server Manager

v Services
‘22" Share and Storage Management
# Storage Explorer

) System Configuration

i& Server Manager : {'
Command Prompt “ v
_— Administrator
- ] Notepad
Documents
1BM Cognos Configuration
Computer
35 Framework Manager
Metwork.
Lj Transformer
— Control Panel
\'®' Ease of Access Center )
Ls Adminis|
p
e Internet Explorer Help and Support
*
@ Microsoft Visual Basic 6.0 Run...
@ Microsoft Visual InterDev 6.0 Windows Security
(4 )
“B\ Remote Deskiop Connection
» All Programs
|start Search ® a

3. On the left-hand pane of the Task Scheduler, go to Task Scheduler > Task

Scheduler Library.

[L[EI=]

Hame [ sotes [ Toppees

[ et R, e [ Lt B P [ uast un Renk |

Tosk Scheduler Library -
Creste Basi Task...
B Croate Task...
brpoet Task.
[ Desplay Al Rurdiny Tasks
Hew Foder

G Retresh
7

4. On the right-hand pane of the Task Scheduler Library, click Create Task.
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& 1ask Scheduler

Actions

Task Scheduler Library
T Create Bask Task...
T Create Task...

Name: Status | Triggers | Nest Run Time | Last Run Time L | Authar | Created

Import Task..

5 Display Al Running Tasks
1 New Folder...

View

Refresh

Help

[F

5. When the system opens the following dialog box:

Create Task E3

General |Triggers | Actionsl Conditionsl Settings I

Name: IMedical Analysis

Author: SYMAICOGNOSBX\Administrator
Description:

[~ Security options

When running the task, use the following user account:

SVMAICOGNOSEX\Administrator Change User or Group...

" Run only when user is logged on
% Run whether user is logged on or not

¥ Do not store password. The task will only have access to local computer resources.

I~ Run with highest privileges

I Hidden Configure for: |Windows Vista™ or Windows Server™ 2008 :J

Cancel I

s Type the Cube Name in the text box.

Note: You can assign any name to the task, but we recommend that
the name be similar to the name of the Cube you are scheduling. The
following:

6. In the Triggers tab, you can click New to schedule a new task. The following
screen is displayed.
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Create Task [ %]

Genersl --‘l Actions ] Condiu‘ons] Settings ]

When you create 3 task, you can specify the conditions that will trigger the task.
| Trigger ‘ Details Status L |
New... Edi Delet
ok | cance |

7. The following screen is displayed. Configure the task details as required, and click

OK.

Begin the task: IOn a schedule j
— Settings

" Qne time Start: I4;'18,’2011 :I |10:5U:24 PM jll I Synchronize across time zones

&+ Daily
Recur every: Il days
C Weekly

" Monthly

—Advanced settings

I Delay task for up to (random delay): Il hour '|
[V Repeattask every: |1 hour vl for a duration of: |1 day v,

I~ Stop all running tasks at end of repetition duration

I~ Stop task if it runs longer than:

I Expire: 4/18/2012 j Ill.'l:fllll:l'd P = I” | Synchronize across time zones

¥ Enabled

8. In the Actions tab, click New to create a new action item.
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Create Task X
General | Triggers Actions IConditions] Settings |

Wfhen you create a task, you must specify the action that will occur when your task starts.

Action | Details

| MNew... I Edit.., Delete

0K | Cancel

9. The following screen is displayed. When the system opens the following dialog
box, click Browse.
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Task Scheduler . Actions

ast refreshed: 4 I ) Task Scheduler

FB)_Craska Racic

General | Triggers Actions |Cond You must specify what action this task will perform.

When you create a task, you must Action: |S'tarta orogram j
Bction [Details [ “tttings
Program/script:
I Browse... I
Add arguments (optional): l
Start in (optional): I
| New.., I Edit.,
| 0];¢ I Cancel I
Active tasks are tasks that are cu, =
Summary: 15 total : . : L'

Last refreshed at 4/18/2011 10:38:32 PM Refresh |

10. When the system opens the following window:

Select Program to Schedule KHE
Lack in: | . PublishDemandCube = O 2 -

| )CubeProject

hlib

5] build . bat

5| CreateDataSource, bat
ik beGenMonitor, exe
Datasource.class
Definitions. bxt

=] Demandrublish. bat
|2 DemandScript. xml
F0emandsource. bat
|2 Executescript, xml
MDProviderHelper . class
5 PublishCube.bat

Desktop

o

My Documents

o
My Computer

Open I
Cancel |

%

My Metwork File name: IEuheGenM onitor. exe
Places

Lel L

Files of type: IF"rclglams
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= Navigate to the following location: <Argus Insight Installation
Drive>\ProgramFiles\ Oracle\ ArgusInsight\Cognos\Cubes\PublishDemand
Cube

s Select the CubeGenMonitor.exe file.
s Click Open.

11. The New Action window is displayed, as follows:

New Action B

You must specify what action this task will perform.

Action: IStart a program j
— Settings
Program/script:

,"C:‘\Program Files\Oracle\argusInsight\Cognos\Cubes\P Browse...

Add arguments {optional): |

Start in (optional): I

OK Cancel

12. Click OK. The following screen is displayed.
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Create Task =

General] Triggers Actions | Conditions] Settings|

When you create a task, you must specify the action that will occurwhen your task starts.

Action | Details

Starta program "C:\Prograrn Files\OracletArgusinsight\CognosiCubes\PublishDemandCu...

[ L

BNewy.., Edit... Delete

Cancel |

13. Click OK.

14. The system creates the newly scheduled task Medical Analysis (or the Cube

Name that you have specified).

M Task Scheduler
| B acon wew nep
|« 2w Bm
(5) Task Schaduler (Local) os = Actions
= 3, TSR ey 5 e Sty Ready ALE:HI v fz6(2011 8:14:27 P | | Task Scheduler Library
A Roady Ak B:52 PM &v... COEEEREN | ) croste fasic Task...
Croate Task...
Import Task...
Display Al Runring Tasks
News Folder...
ew
G Refresh
H rew
Selected Item
b Run
General | Triggers | Actions | Conditians | Settings | History | = End
Name: [Medicat anatysis ¥ bhalle
Author: SVMAICOGNOSER Administrator Lt

15. Repeat Steps 3 through 14 to schedule batch generation for the remaining cubes.

8.3 Additional Cubes Configuration

This topic has instructions on configuring the cubes.

8.3.1 Configuring Cognos 8 Cubes in Non-Shared environment

1. Configure the cogtr.xml file as shown below.
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B cogtr - Notepad M= E3
File Edit Format View Help
<7xml version="1.0" encoding="UTF-8"7> = |
<settings>
<section Name="Transformer">
<preference "PowerPlayPath” Type="string"” value="..\..\cerS\bin\pwrpPlay.exe"/>
<preference "CubesaveDirectory" value="C:\Program Files\ArgusInsight"/>
<preference atasourcepirectory” valu :\Program Files\ArgusInsight"/>
<preference ataworkoirectory" value="c:\temp"/>
<preference ogFilepirectory™ value=" emp\logs" />

<preference Name="ModelSaveDirectory" value :\Program Files\Argusinsight"/>
kpreference Name="ModelworkDirectory" value="c:\temp"/>
</section>

</Settings>

The following table describes the new parameters in this file:

Parameter Description

CubeSaveDirectory This is the path on the Cognos 8 server for storing the output file
generated as result of cube generation process. This is the path of
the Argus Insight installation directory in a non-shared
environment. It provides the relative path for saving the cube
output files on their exact location.

DataSourceDirectory This is the path of the Argus Insight installation directory in a
non-shared environment. This provides the relative path for the
datasource files which are used for cube generation.

DataWorkDirectory Any path on the Cognos 8 server, which will be used to store
some temporary files during cube generation.

LogFileDirectory Any path on the Cognos 8 server, where all the cube generation
log files will be saved.

ModelSaveDirectory This is the path of the Argus Insight installation directory. This
provides the relative path for saving the cube model files during
cube generation.

ModelWorkDirectory Any path on the Cognos 8 server, which will be used to store
some temporary files during cube generation.

2. Go to <Argus Insight
Directory>\ ArgusInsight\Cognos\Cubes\BatchGeneration-Cubes folder.

3. Open the GenerateCubes.cfg file.

4. Set the following parameters in the GenerateCubes.cfg file:

P GenerateCubes.cfg - Notepad Q@@
File Edit Format View Help

‘This s configuration file for batch generation of cubes’
For Series 8, port number used will be 8010 and CognosPath would be ..\Cognoskcer5\bin

ArgusInsightPath=C:\Program Files\oracle\argusInsight
cognosPath=C:\Program Files\cCognos\cers\bin
ServernName=AIPPS74 :8010

CubeSavebir=C:\Program Files\oracleMargusInsight
Cubepatasourcedir=C:\Program Fileshoracle\argusinsight

Parameter Description

ArguslnsightPath This is the Argus Insight installation
path; include the ArgusInsight
folder in the string:

<Argus Insight Installation
path>\ ArgusInsight
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Parameter Description

CognosPath This is the location of the Cognos 8
installation bin folder:

<Cognos 8 installation
path>\c8\bin

ServerName This is the name or IP address of the
Cognos 8 server. If the Cognos 8
server is running on a port other
than the default port, then the
parameter values should be entered
in this format:
ServerName:PortNumber. For
example, Cog8Server:9300

CubeSaveDir This value corresponds to
CubeSaveDirectory attribute of
cogtr.xml file. This value will be
same as value of CubeSaveDirectory
in cogtr.xml file i.e. <Argus Insight
Installation path>\ ArgusInsight

CubeDataSourceDir This value corresponds to
DataSourceDirectory attribute of
cogtr.xml file. This value will be
same as value of
DataSourceDirectory in cogtr.xml
file i.e. <Argus Insight Installation
path>\ArgusInsight

5. Restart the Cognos configuration services after applying the above settings.

8.3.2 Configuring Series 7.4 Cubes in an Unshared Environment

Use the following procedure to configure Series 7.5 Cubes in an unshared
environment,

1. Configure the trnsfrmr.ini file as shown below.

& trnsfrmr.ini - Notepad !EE
File Edit Format Help
DataSourceDirectory=C:\ProgramFiles\ArgusInsight -

CubeSaveDirectory=C:\Program Files\ArgusInsight
ModelSaveDirectory=C:\Program Files\ArqusInsight
DataworkDirectory=C:\Temp

Mode IworkDirectory=C: \Temp sl
LogFileDirectory=C: \Temp\cubes\logs 5
The following table describes the new parameters in this file:
Parameter Description
CubeSaveDirectory This is the path on the cube server for storing the output file

generated as result of cube generation process. This is the path
of the Argus Insight installation directory in a non-shared
environment. It provides the relative path for saving the cube
output files on their exact location.
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Parameter Description

DataSourceDirectory This is the path of the Argus Insight installation directory. This
provides the relative path for the data source files which are
used for cube generation.

DataWorkDirectory Any path on the Cognos Cube server, which will be used to
store some temporary files during cube generation.

LogFileDirectory Any path on the Cognos Cube server, where all the cube
generation log files will be saved.

ModelSaveDirectory This is the path of the Argus Insight installation directory. This
provides the relative path for saving the cube model files
during cube generation.

ModelWorkDirectory Any path on the Cognos Cube server, which will be used to
store some temporary files during cube generation.

2. Go to <Argus Insight
Directory>\ ArgusInsight\Cognos\Cubes\BatchGeneration-Cubes folder.

3. Open the GenerateCubes.cfg file.

I GenerateCubes.cfg - Notepad E]@@

File Edt Format VYiew Help

'This s configuration file for batch generation of cubes’
For series 8, port number used will be 8010 and Cognospath would be ..%\Cognos\cerS5\bin

ArgusInsi Ehtpath-c \Program Files\oracleMargusInsight
cognosPath=C:\Program Files\Cognosicersibin
ServernName=AIPPS74 ;8010

CubesaveDir=C:\Program Files\oracleMargusInsight
Cubebatasourcedir=C:\Program Files\oracle\AargusInsight

4. Set the following parameters in the GenerateCubes.cfg file:

Parameter Description

ArguslnsightPath This is the Argus Insight installation path; include the
ArguslInsight folder in the string:

<Argus Insight Installation path>\ ArgusInsight

CognosPath This is the location of the PPES installation bin folder:
<PPES installation path>\cer5\bin

ServerName This is the name of the Cognos Cube server. If the Cognos Cube
server is running on a port other than the default port, then the
parameter values should be entered in this format:
ServerName:PortNumber. For example, CubeServer:8010

CubeSaveDir This value corresponds to CubeSaveDirectory attribute of
trnsfrmr.ini file. This value will be same as value of
CubeSaveDirectory in trnsfrmr.ini file i.e. <Argus Insight
Installation path>\ ArgusInsight

CubeDataSourceDir This value corresponds to DataSourceDirectory attribute of
trnsfrmr.ini file. This value will be same as value of
DataSourceDirectory in trnsfrmr.ini file i.e. <Argus Insight
Installation path>\ Arguslnsight

5. Restart the configuration manager service after applying the above settings.
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8.3.3 Configur

ing Cognos 8 Cubes in Shared environment

1. Configure the cogtr.xml file as shown below.

B cogtr - Notepad M= E3
File Edt Format View Help
<7xm] version="1.0" encoding="UTF-8"7> = |
<settings>
<Section Name="Transformer">
<preference Name="PowerPlayPath" Type-"str'ing" value="..\..\cer5\bin\pPwrrlay.exe"/>
<preference “CubesaveDirectory" value="C:\Program Files\ArgusInsight"/>
<preference atasourcedirectory"” value="C:\Program Files\ArgusInsight"/>
<pPreference pataworkDirectory" value="c:\temp"/>
<preference "Logﬁ’leo"lrectory' va’lue="c.\Tempg‘Iogs"/>
<preference ModelsaveDirectory” value="C:\Program Files\ArgusInsight"/>
kpreference Name="ModelworkDirectory" value="c:\temp"/>
</section>
</settings> o

The following table describes the new parameters in this file:

Parameter Description

CubeSaveDirectory This is the path on the cube server for storing the output file
generated as result of cube generation process.

DataSourceDirectory This provides the relative path for the datasource files which are
used for cube generation.

DataWorkDirectory Any path on the Cognos 8 server, which will be used to store
some temporary files during cube generation.

LogFileDirectory Any path on the Cognos 8 server, where all the cube generation
log files will be saved.

ModelSaveDirectory This provides the relative path for saving the cube model files
during cube generation.

ModelWorkDirectory Any path on the Cognos 8 server, which will be used to store

some temporary files during cube generation.

Note: The path for the DataSourceDirectory and the
ModelSaveDirectory should always be same whether they are in a shared
or unshared environment.

2. Copy the COGNOS folder present under <Argus Insight Installation

Directory>\ Arguslnsight folder and paste the entire COGNOS folder on the path

provided for DataSourceDirectory and ModelSaveDirectory attributes.

3. Make sure that path provided for CubeSaveDirectory exists on the server.

4. Go to <DataSourceDirectory>\Cognos\Cubes\BatchGeneration-Cubes folder.

5. Open the GenerateCubes.cfg file.

I GenerateCubes.cfg - Notepad

File Edit Format View Help

‘This is configuration file for batch generation of cubes’ N
For Series 8, port number used will be 8010 and CognosPath would be ..\Cognosicer5ibin

ArgusInsi Ehtpath-c \Program Filesh\oracle\argusInsight
CognosPath=C:\Program Files\Cognosi\cer5ibin
ServerName=AIPPS74:8010

CubeSaveDir=C:\Program Files\oracleMargusInsight
Cubebatasourcebir=C:\Program Files\oracle\argusInsight

6. Set the following parameters in the GenerateCubes.cfg file:
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Parameter

Description

ArgusInsightPath

CognosPath

ServerName

CubeSaveDir

CubeDataSourceDir

This is the Argus Insight installation path; include the
Arguslnsight folder in the string:

<Argus Insight Installation path>\ ArgusInsight

This is the location of the Cognos 8 installation bin folder:

<Cognos 8 installation path>\c8\bin

This is the name or IP address of the Cognos 8 server. If the
Cognos 8 server is running on a port other than the default
port, then the parameter values should be entered in this
format: ServerName:PortNumber. For example,
Cog8Server:9300

This value corresponds to CubeSaveDirectory attribute of
cogtr.xml file. This value will be same as value of
CubeSaveDirectory in cogtr.xml file i.e. <Path of
CubeSaveDirectory>.

This value corresponds to DataSourceDirectory attribute of
cogtr.xml file. This value will be same as value of
DataSourceDirectory in cogtr.xml file i.e. <Path of
DataSourceDirectory >

Schedule the cubes for generation using files present in the
<DataSourceDirectory>\Cognos\Cubes\BatchGeneration-Cubes folder.
Demand cubes will be scheduled using CubeGenMonitor.exe file present under
<DataSourceDirectory>\Cognos\Cubes\PublishDemandCube folder.

All other configurations remain same.

Restart the Cognos configuration services after applying the above settings.

8.3.4 Configuring Series 7.4 Cubes in Shared environment

1.

Configure the trnsfrmr.ini file as shown below.
& trnsfrmr.ini - Notepad !EE
File Edit Format Help
DataSourceDirectory=C:\Program Files\ArgusInsight -

CubeSaveDirectory=C:\Program Files\ArgusInsight
ModelSaveDirectory=C:\Program Files\ArgusInsight
DataworkDirectory=C: \Temp

Mode IworkDirectory=C: \Temp |
LogFileDirectory=C: \Temp\cubes\logs

The following table describes the new parameters in this file:

Parameter Description

CubeSaveDirectory This is the path on the cube server for storing the output file
generated as result of cube generation process.

DataSourceDirectory This provides the relative path for the datasource files which are
used for cube generation.

DataWorkDirectory Any path on the Cognos Cube server, which will be used to store

some temporary files during cube generation.
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Parameter

Description

LogFileDirectory

Any path on the Cognos Cube server, where all the cube
generation log files will be saved.

ModelSaveDirectory This provides the relative path for saving the cube model files

during cube generation.

ModelWorkDirectory Any path on the Cognos Cube server, which will be used to store

some temporary files during cube generation.

Note: The path for the DataSourceDirectory and the
ModelSaveDirectory should always be same whether they are in a shared
or unshared environment.

2. Copy the COGNOS folder present in the <Argus Insight Installation
Directory>\ ArgusInsight folder and paste the entire COGNOS folder on the path
provided for DataSourceDirectory and ModelSaveDirectory attributes.

3. Make sure that path provided for CubeSaveDirectory exists on the server.
4. Go to <DataSourceDirectory>\Cognos\Cubes\BatchGeneration-Cubes folder.
5. Open the GenerateCubes.cfg file.

P GenerateCubes.cfg - Notepad E]@@
File Edt Format VYiew Help

‘This s configuration file for batch generation of cubes’
For Series 8, port number used will be 8010 and CognosPath would be ..\Cognoskcer5\bin

ArgusInsi ghtPath-C \Program Files\oracle\argusInsight
cognosPath=C:\Program Files\cCognos\cers\bin
SefverName=AIPPS74 18010

CubeSavebir=C:\Program Files\oracleMargusInsight
Cubepatasourcedir=C:\Program Fileshoracle\argusinsight

6. Set the following parameters in the GenerateCubes.cfg file:

Parameter

Description

ArguslnsightPath

CognosPath

ServerName

CubeSaveDir

This is the Argus Insight installation path; include the
ArguslInsight folder in the string:

<Argus Insight Installation path>\ ArgusInsight

This is the location of the Cognos 8 installation bin folder:
<PPES installation path>\cer5\bin

This is the name of the Cognos Cube server. If the Cognos Cube
server is running on a port other than the default port, then the
parameter values should be entered in this format:
ServerName:PortNumber. For example, CubeServer:8010

This value corresponds to CubeSaveDirectory attribute of
trnsfrmr.ini file. This value will be same as value of
CubeSaveDirectory in trnsfrmr.ini file i.e. <Path of
CubeSaveDirectory>.
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Parameter Description

CubeDataSourceDir This value corresponds to DataSourceDirectory attribute of
trnsfrmr.ini file. This value will be same as value of
DataSourceDirectory in trnsfrmr.ini file i.e. <Path of
DataSourceDirectory >. This is the path where we have copied
the entire COGNOS folder from Argus Insight installation
directory.

7. Schedule the cubes for generation using files present in the
"<DataSourceDirectory>\Cognos\Cubes\BatchGeneration-Cubes" folder.

8. Demand cubes will be scheduled using "CubeGenMonitor.exe" file present under
"<DataSourceDirectory>\Cognos\Cubes\PublishDemandCube" folder.

9. All other configurations remain same.

10. Restart the configuration manager service after applying the above settings.
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Un-Installing Argus Insight

Follow these steps to perform the un-installation of Argus Insight:
1. Log on to the Argus Insight Web Server as an Admin user.

2. Go to Uninstall or change a program by going to Control Panel > Programs >
Programs and Features.

3. Right-click on Argus Insight and select Uninstall, as shown below.

a Programs and Features !EIB I
é\j—:’\ B = Conkrol Panel = Programs ~ Programs and Features - m If”:rr @;

Fle Edt View Tooks Help

Tasks Uninstall or change a program

Wiew install

iew installed updates Ta uninstall a program, select it From the list and then click "Uninstall”, "Change", or "Repair™.
Get news programs online at
Windows Marketplace

Organize = | iViews + © Uninstall % Change [
Y Twn Windows features on or off i3 g . ©
Hame - | =] Pubisher || nsta.., [=[sze |~
[Ed7-z2ip 4.65 12}30/z010 3.13MB

B8 adobe Reader 9.4.2 Adobe Systems Incorporated
t O
|| DavalTH) 6 U

Sun Microsystems, Inc. 12/30/2010

EM(AFEE Agen. McAfes, Inc. 12{30/2010 20.7 MB
[ icafee virusscan Enterprise McAfes, Inc. 12/30/2010 19.1 MB
_[gr'icrasaoﬂ JMET Framework 3.5 5P1 Microsoft Corporation 132011 27.8MB
| Microsoft SOAP Toolkit 3.0 Microsoft Corporation ZfEfz011 3.71 MB

Microsoft Yisual C++ 2005 Redistributable Microsoft Corporation 14j2011 421 KB
B | Microsoft Visual C++ 2008 Redistributsble - <86 9... Microsoft Corporation 2/gj2011 2.05MB
B MSEML 4.0 SP2 (KB9S4430) Microsoft Corporation 2/17[2011 1.27 MB
B Oracle Beshive for Outlook 12/30/2010  3.92M8B
|| Ovacle ¥M Windows PV Drivers Oracle Corporation Zizf2011 7.76 MB
. PrimoPDF activePDF 12/30{2010 11.8MB
= Iwindows System Updates {C34F4667-ADD4-4EA. .. 124312010 2.48MB

4. The following screen appears. Select Remove (3rd option) and click Next.
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Argus Insight - InstallShield Wizard

Welcome

program. This program lets w

w program components to add o select currently instal

stalled by the pre tup exist and that the

InstaliShicid

5. A warning message is displayed: "Do you want to completely remove the selected
application and all of its features"?

Argus Insight - InstallShield Wizard ﬂ

Do you want to completely remove the selected application and all of its features?

L Yes Ho

6. Select Yes to continue.

7. The system will uninstall the Argus Insight application and will ask to restart the
Argus Insight web server.
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Argus Insight - InstallShield Wizard

Maintenance Complete

id has finished performing maintenance oper

InstallShield [ <pack I Finish ] R—

Argus Insight - InstallShield Wizard [ X |

L)
- | ) Argus Insight Install Wizard will now reboot your system, Please save Your any unsaved works

10.

11.
12.

Follow the same steps as mentioned above for un-installing Argus Insight from

Click OK to restart the Argus Insight web server.

Log on to Argus Insight web server as Admin user once it is up again.

Go to the Argus Insight installation directory (Where Insight was installed before

un-installation).
Remove the Argus Insight folder completely from this location.

Reset the IIS before starting the installation of Argus Insight again.

Cognos/Cube server.

Un-Installing Argus Insight
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