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To install Oracle Configuration Manager (OCM) in connected mode, you must be able 
to establish a secure network connection to Oracle. Based on your corporate 
networking policies, you may be able to make a direct connection to Oracle via the 
Internet or you may be able to access Oracle (and the Internet) via a proxy server. 
OCM supports both methods.

Introduction
OCM uses the features of the Secure Socket Layer (SSL) and make use of HTTPS for all 
communications.

1. Direct access to the Internet

OCM initiates communication with Oracle using HTTPS. If you have direct 
connectivity to the Internet from your machine, no additional configuration is 
required. OCM contacts https://ccr.oracle.com on port 443.

2. Access to the Internet via a proxy server

If you are using a proxy server to connect to the Internet, you must supply the 
proxy connection details to OCM as part of the installation procedure.

If you are unsure of these details, the settings used in your Internet browser may 
work. 

■ To view these settings in Internet Explorer: 

From the Tools menu, select Internet Options, select Connections, select Lan 
Settings, then select Advanced.

■ To view these settings in Mozilla Firefox 2:

From the Tools menu, select Options, select Advanced, select Network, then 
select Settings.

Data Destination
All communications with Oracle is directed to https://ccr.oracle.com on port 443.

Testing the Link to Oracle 
The following methods can be used to test for a viable network connection to Oracle. 
They are not listed in order of Oracle preference, but in a logical sequence that one can 
work through to determine the method requiring the least configuration work.
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If you have questions concerning your specific network topology, contact your local 
network administrator.

Direct Connection Over the Internet
To test a direct connection, follow the step in the Test Procedure column.

Connection via a Proxy Server
To test connection via a proxy server, follow the steps in the Test Procedure column. 
Note: To avoid a time-out, the steps must be executed in rapid sequence.

Documentation Accessibility
Our goal is to make Oracle products, services, and supporting documentation 
accessible, with good usability, to the disabled community. To that end, our 
documentation includes features that make information available to users of assistive 
technology. This documentation is available in HTML format, and contains markup to 
facilitate access by the disabled community. Accessibility standards will continue to 
evolve over time, and Oracle is actively engaged with other market-leading 
technology vendors to address technical obstacles so that our documentation can be 
accessible to all of our customers. For more information, visit the Oracle Accessibility 
Program Web site at http://www.oracle.com/accessibility/.

Accessibility of Code Examples in Documentation
Screen readers may not always correctly read the code examples in this document. The 
conventions for writing code require that closing braces should appear on an 
otherwise empty line; however, some screen readers may not always read a line of text 
that consists solely of a bracket or brace.

Accessibility of Links to External Web Sites in Documentation
This documentation may contain links to Web sites of other companies or 
organizations that Oracle does not own or control. Oracle neither evaluates nor makes 
any representations regarding the accessibility of these Web sites.

Test Procedure Success Indicator Comments

telnet ccr.oracle.com:443 Trying...

Connected to...

Test the route to the Oracle 
servers

Test Procedure Success Indicator Comments

Step 1: 

telnet ’proxyhost’ ’port’

Trying...

Connected to...

Use the host name of your proxy 
server and the port your proxy 
server listens

Step 2: 

CONNECT ccr.oracle.com:443 
HTTP/1.0

HTTP connection 
established

Confirmation on connection to 
the target
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TTY Access to Oracle Support Services
Oracle provides dedicated Text Telephone (TTY) access to Oracle Support Services 
within the United States of America 24 hours a day, 7 days a week. For TTY support, 
call 800.446.2398. Outside the United States, call +1.407.458.2479.
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