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PURPOSE

The purpose of this document is to describe the updates and enhancements offered in Oracle Insurance
Insight (Oll) Release 7.0.2.

OIll SYSTEM REQUIREMENTS

Oracle recommends the following minimum system requirements for implementing OIll 7.0.2.

Database Server Environment

Operating System Prerequisite Software Hardware Requirements
Windows Server 2003 | ¢ Oracle Database Enterprise Edition 11g CPU: (4) 2GHz processors or
(32-bit) (11.2.0.1.0) higher

e Oracle Application Express (4.0.2) RAM: 8GB or higher

Application Server Environment

Operating System Prerequisite Software Hardware Requirements
Windows Server 2003 | e  Repository Creation Utility (11.1.1.5.0) CPU: 2GHz or higher
(32-bit) e  OBIEE 119 (11.1.1.5.0) - includes the following: RAM: 2GB or higher
- Oracle WebLogic Application Server 11g Disk Space: 6.5GB
e Oracle Fusion Middleware (11.1.1.5.0) Temporary Disk Space: 4GB
« JDK1.6.0

e Oracle Application Express Listener
(1.1.0.60.10.38)

e Oracle Data Integrator (11.1.1.5.0)

Web Browsers:
e Microsoft Internet Explorer Version 7.0 or higher
or

e Mozilla Firefox 3.5 or higher
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Oll DOCUMENTATION

For the latest Oll documentation, go to the Oracle Technology Network at:

http://www.oracle.com/technetwork/indexes/documentation/index.html

UPDATES AND ENHANCEMENTS

The following updates and enhancements have been implemented for Oll 7.0.2.

Feature
Number

Table 1: Updates and Enhancements

Description

NA

Impacted Area: OBIEE

Update/Enhancement: All existing Subject Areas from OBIEE 10G have been
implemented in OBIEE 11g:

e Dwelling Fire (INST-1765)

e Homeowners (INST-1766)

e Personal Auto (INST-1767)

e Claim Monthly Snapshot (INST-1768)
e Claim Transaction (INST-1769)

e Policy Transaction (INST-1770)

e Commercial Auto (INST-1771)

e Commercial Property (INST-1772)

e Personal Umbrella (INST-1773)

e Corporate Detail (INST-1774)

INST-1737

Impacted Area: ODI SDK Web Service

Update/Enhancement: The LOB publishing time has been significantly improved with the
implementation of ODI 11.1.1.5in Oll 7.0.2.

INST-1744

Impacted Area: OBIEE
Update/Enhancement: The OBIEE 10g repository has been migrated to OBIEE 11g.

INST-1761

Impacted Area: Data Model

Update/Enhancement: The Premium\Non-Premium code has been removed from the
physical data model.

INST-1764

Impacted Area: OBIEE

Update/Enhancement: All existing Oll reports from OBIEE 10g have been implemented
in OBIEE 11g.
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Feature
Number

Table 1: Updates and Enhancements

Description

INST-1833

Impacted Area: Data Model
Update/Enhancement: Added support for the following:
1. The ability to reuse a set of Translations (i.e. State Code translations).

2. The ability to support same column name in use on multiple tables with need for
different translations.

INST-2203

Impacted Area: ODI

Update/Enhancement: Improved loading efficiency for DM Party Dimensions by
extracting the common code joining CNTCT, PSTL_ADDR and GEOG_BNDRY and then
reusing the code.

INST-2204

Impacted Area: ODI

Update/Enhancement: Processing time for SCD entities has been improved by isolating
duplicate candidate rows into an I$ table before processing. The redundant rows are
removed and only the row that first changes for any given natural key over time is
processed.

INST-2283

Impacted Area: Data Model, ODI

Update/Enhancement: This release introduces DESC columns in Staging. The
Description columns must possess appropriate description values (rather than the default
string value) prior to execution of Warehouse Entity Interfaces.

In Oll 7.0.2 there are now two ways to implement descriptions:

1. Users can enter data into DESC columns via the ETL to Staging phase (Oll
Translation Process will leave these values untouched), or

2. Allow the system to accept default values of SPACE in the DESC columns (Oll
Translation Process will populate the DESC values based on configuration settings in
Oll_SYS).
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RESOLVED ISSUES

The following issues have been resolved for OIl 7.0.2.

Table 2: Resolved Issues

Description

INST-1927

Impacted Area: Warehouse Palette

Issue Impact: An unnecessary error message was returned when the user created a
Dimension and then selected “Organization” for the Party Type and “No” for the
Address definition.

Resolved by: This error message was eliminated.

INST-1939

Impacted Area: ODI

Issue Impact: WH.CLM_TRANS.AVG_EXPNS_RSRV_CD is populated by
ST.CLM_TRANS.AVG_RSRV_CD and should instead be populated by
ST.CLM_TRANS.AVG_EXPNS_RSRV_CD.

Resolved by: The mapping for the AVG_EXPNS_RSRV_CD in the interface is now
mapped as CLM_TRANS.AVG_EXPNS_RSRV_CD.

INST-1958

Impacted Area: Warehouse Palette

Issue Impact: Inthe Dimension Detail screen, decimal values entered in the
“Dimension Sequence” field were not being rounded to the nearest whole number. For
example, a value of 5.5 should be rounded to 6 when the Dimension is saved.

Resolved by: The functionality was fixed so that decimal values in the “Dimension
Sequence” field are rounded off properly.

INST-2012

Impacted Area: Warehouse Palette
Issue Impact: The following fields were accepting brackets () as input: “LOB Code,
“Database Table Name”, and “Address Column Prefix”.

Resolved by: This issue has been fixed so that brackets are no longer accepted as
valid input.

INST-2175

Impacted Area: OBIEE

Issue Impact: The drill down feature in combination with a View selector does not
work in the Scorecard reports for OBIEE 11g.

Resolved by: The drill down feature has been removed from the Scorecard Reports.
The result table for each LOB scorecard now shows year, quarter, and month fully
expanded with totals for each level. The graph depicts month granularity.

For the Corporate Scorecards, time has been removed from the view, showing only
grouping by LOB. The graph has been removed from Corporate Scorecards.
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Table 2: Resolved Issues

Description
INST-2215 Impacted Area: OBIEE
Issue Impact: The “New/Renewal” prompt applies only to Policy Measurements and
incorrectly appears in various Scorecard and Analysis reports.
Resolved by: This “New/Renewal” prompt has been removed from the following
reports:
e Corporate Scorecard Reports:
e Loss Ratio
e Corporate Analysis Reports:
e Loss Summary
e Loss vs. Premium Summary
e All LOB Scorecard Reports:
e Loss Ratio
e All LOB Analysis Reports:
e Loss Summary
e Loss vs. Premium Summary
e Reserve Summary
The “New/Renewal” prompt has been added to the Exposure Summary report for all
LOBs in the Analysis Dashboard.
INST-2304 Impacted Area: ODI
Issue Impact: The Adaptive Entity default rows’ CUR_FLAG needs to be setto a
value other than zero ()).
Resolved by: The CUR_FLAG should be setto 1. Also, the BEGIN_DT and
END_DT values should be set using Oll_SYS.SYS CONFIG system defaults instead
of hard coded values.
INST-2307 Impacted Area: ODI
Issue Impact: The wrong mappings occurred in the WH_PLCY_TRANS and
WH_CLM_TRANS interface.
Resolved by: Updated WH_PLCY_TRANS and WH_CLM_TRANS interface with
correct mappings.
INST-2308 Impacted Area: ODI
Issue Impact: The data load failed when there is no Claims data present.
Resolved by: The issue has been fixed so that the data load will proceed regardless
of whether or not Claims data is present.
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Table 2: Resolved Issues

Description

INST-2309 Impacted Area: ODI
Issue Impact: The data load failed due to the presence of duplicate records.

Resolved by: Updated logic in
OIlI_SYS.SYS_UTILITY.LATE_ARRIVING_FACT_UPDATE to prevent duplicate
records going into Extension Fact tables (i.e. CA_FACT).

INST-2334 Impacted Area: ODI

Issue Impact: The TRUNC(date) function was missing from date values to ensure
that 0 values are given for hours, minutes, and seconds.

Resolved by: With respect to the ODI Variables

L LATE_ARRIVING_PLCY_MTHS_RELOAD and
L_LATE_ARRIVING_CLM_MTHS_RELOAD, a comparison is being made between
some date and a date present in the Date Dimension. The former has been placed
inside a TRUNC function to be sure hours, minutes, and seconds are not considered
when the comparison is performed and the variable is not mistakenly set to 0.
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KNOWN ISSUES

The following is a known issue in Oll 7.0.2.

Table 3: Known Issues

Feature Description

Number

INST-1550 | Impacted Area: Data Model

Issue Impact: If the default values for the load parameters in the
Oll_SYS.SYS_CONFIG tables are changed then the Data Mart data is not displayed in
the Balancing Report following the data load.

Resolved by: Users must not change the default values for the following parameters:
e DFLT_BEGIN_DT - the Default Begin Date.

e DFLT_DT_FORMAT - the Default Date Format.

e DFLT DT _TIME_FORMAT - the Default Date/Time Format.

e DFLT_END_DT - the Default End Date.

e NUM_DFLT_ VAL - the Default Numeric Value.

e STR_DFLT VAL —the Default String Value.

INST-2332 | Impacted Area: Data Model
Issue Impact: The presence of duplicate data results in a partial data load.

Resolved by: This situation only arises when duplicate data is loaded. Users must take
care to avoid loading duplicate data.

Oracle Insurance Insight Release Notes Version 7.0.2 Page 9



ORACLE

Oracle Insurance Insight Release Notes Version 7.0.2
October 2011

Oracle Corporation

World Headquarters

500 Oracle Parkway
Redwood Shores, CA 94065
U.S.A.

Worldwide Inquiries:
Phone: +1.650.506.7000
Fax: +1.650.506.7200
oracle.com

Copyright © 2011, Oracle and/or its affiliates. All rights reserved.

This document is provided for information purposes only and the
contents hereof are subject to change without notice.

This document is not warranted to be error-free, nor subject to any

other warranties or conditions, whether expressed orally or implied

in law, including implied warranties and conditions of merchantability

or fitness for a particular purpose. We specifically disclaim any

liability with respect to this document and no contractual obligations

are formed either directly or indirectly by this document. This document
may not be reproduced or transmitted in any form or by any means,
electronic or mechanical, for any purpose, without our prior written permission.
Oracle is aregistered trademark of Oracle Corporation and/or its affiliates.
Other names may be trademarks of their respective owners. 0908



	                                     Oracle Insurance Insight
	                      Oracle Insurance                      Insight Release Notes
	                                               Version 7.0.2
	                                               Part Number: E24031-01
	                                                               October 2011
	Oracle Insurance Insight Release Notes
	Version 7.0.2
	Part Number: E24031-01
	October 2011
	Copyright © 2011, Oracle and/or its affiliates. All rights reserved.
	The Programs (which include both the software and documentation) contain proprietary information; they are provided under a license agreement containing restrictions on use and disclosure and are also protected by copyright, patent, and other intellectual and industrial property laws. Reverse engineering, disassembly, or decompilation of the Programs, except to the extent required to obtain interoperability with other independently created software or as specified by law, is prohibited. 
	The information contained in this document is subject to change without notice. If you find any problems in the documentation, please report them to us in writing. This document is not warranted to be error-free. Except as may be expressly permitted in your license agreement for these Programs, no part of these Programs may be reproduced or transmitted in any form or by any means, electronic or mechanical, for any purpose. 
	If the Programs are delivered to the United States Government or anyone licensing or using the Programs on behalf of the United States Government, the following notice is applicable: 
	U.S. GOVERNMENT RIGHTS
	Programs, software, databases, and related documentation and technical data delivered to U.S. Government customers are “commercial computer software” or “commercial technical data” pursuant to the applicable Federal Acquisition Regulation and agency-specific supplemental regulations. As such, the use, duplication, disclosure, modification, and adaptation shall be subject to the restrictions and license terms set forth in the applicable Government contract, and, to the extent applicable by the terms of the Government contract, the additional rights set forth in FAR 52.227-19, Commercial Computer Software License (December 2007). Oracle USA, Inc., 500 Oracle Parkway, Redwood City, CA 94065.
	This software is developed for general use in a variety of information management applications. It is not developed or intended for use in any inherently dangerous applications, including applications which may create a risk of personal injury. If you use this software in dangerous applications, then you shall be responsible to take all appropriate fail-safe, backup, redundancy, and other measures to ensure the safe use of this software. Oracle Corporation and its affiliates disclaim any liability for any damages caused by use of this software in dangerous applications.
	Oracle is a registered trademark of Oracle Corporation and/or its affiliates. Other names may be trademarks of their respective owners.
	This software and documentation may provide access to or information on content, products, and services from third parties. Oracle Corporation and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect to third-party content, products, and services. Oracle Corporation and its affiliates will not be responsible for any loss, costs, or damages incurred due to your access to or use of third-party content, products, or services.
	Where an Oracle offering includes third party content or software, we may be required to include related notices. For information on third party notices and the software and related documentation in connection with which they need to be included, please contact the attorney from the Development and Strategic Initiatives Legal Group that supports the development team for the Oracle offering. Contact information can be found on the Attorney Contact Chart.
	The information contained in this document is for informational sharing purposes only and should be considered in your capacity as a customer advisory board member or pursuant to your beta trial agreement only. It is not a commitment to deliver any material, code, or functionality, and should not be relied upon in making purchasing decisions. The development, release, and timing of any features or functionality described in this document remains at the sole discretion of Oracle.
	This document in any form, software or printed matter, contains proprietary information that is the exclusive property of Oracle. Your access to and use of this confidential material is subject to the terms and conditions of your Oracle Software License and Service Agreement, which has been executed and with which you agree to comply. This document and information contained herein may not be disclosed, copied, reproduced, or distributed to anyone outside Oracle without prior written consent of Oracle. This document is not part of your license agreement nor can it be incorporated into any contractual agreement with Oracle or its subsidiaries or affiliates.PURPOSE

	The purpose of this document is to describe the updates and enhancements offered in Oracle Insurance Insight (OII) Release 7.0.2.  
	OII SYSTEM REQUIREMENTS

	Oracle recommends the following minimum system requirements for implementing OII 7.0.2.
	Database Server Environment
	Operating System
	Prerequisite Software
	Hardware Requirements
	Windows Server 2003 (32-bit)
	 Oracle Database Enterprise Edition 11g (11.2.0.1.0)
	 Oracle Application Express (4.0.2)
	CPU: (4) 2GHz processors or higher
	RAM: 8GB or higher
	Application Server Environment
	Operating System
	Prerequisite Software
	Hardware Requirements
	Windows Server 2003 (32-bit)
	 Repository Creation Utility (11.1.1.5.0)
	 OBIEE 11g (11.1.1.5.0) - includes the following:
	•  Oracle WebLogic Application Server 11g
	•  Oracle Fusion Middleware (11.1.1.5.0)
	•  JDK 1.6.0
	•  Oracle Application Express Listener (1.1.0.60.10.38)
	•  Oracle Data Integrator (11.1.1.5.0)
	Web Browsers:
	•  Microsoft Internet Explorer Version 7.0 or higher 
	or
	•  Mozilla Firefox 3.5 or higher
	CPU: 2GHz or higher
	RAM: 2GB or higher
	Disk Space: 6.5GB 
	Temporary Disk Space: 4GB
	OII DOCUMENTATION

	For the latest OII documentation, go to the Oracle Technology Network at:
	http://www.oracle.com/technetwork/indexes/documentation/index.html
	UPDATES AND ENHANCEMENTS

	The following updates and enhancements have been implemented for OII 7.0.2.
	Table 1: Updates and Enhancements
	Feature Number
	Description
	NA
	Impacted Area:  OBIEE
	Update/Enhancement:  All existing Subject Areas from OBIEE 10G have been implemented in OBIEE 11g:
	 Dwelling Fire (INST-1765) 
	 Homeowners (INST-1766) 
	 Personal Auto (INST-1767)
	 Claim Monthly Snapshot (INST-1768) 
	 Claim Transaction (INST-1769) 
	 Policy Transaction (INST-1770) 
	 Commercial Auto (INST-1771) 
	 Commercial Property (INST-1772) 
	 Personal Umbrella (INST-1773) 
	 Corporate Detail (INST-1774)
	INST-1737
	Impacted Area:  ODI SDK Web Service
	Update/Enhancement: The LOB publishing time has been significantly improved with the implementation of ODI 11.1.1.5 in OII 7.0.2. 
	INST-1744
	Impacted Area:  OBIEE 
	Update/Enhancement: The OBIEE 10g repository has been migrated to OBIEE 11g.
	INST-1761
	Impacted Area:  Data Model
	Update/Enhancement: The Premium\Non-Premium code has been removed from the physical data model.
	INST-1764
	Impacted Area:  OBIEE
	Update/Enhancement:  All existing OII reports from OBIEE 10g have been implemented in OBIEE 11g.
	INST-1833
	Impacted Area:  Data Model
	Update/Enhancement:  Added support for the following:
	1. The ability to reuse a set of Translations (i.e. State Code translations).
	2. The ability to support same column name in use on multiple tables with need for different translations. 
	INST-2203
	Impacted Area:  ODI
	Update/Enhancement:  Improved loading efficiency for DM Party Dimensions by extracting the common code joining CNTCT, PSTL_ADDR and GEOG_BNDRY and then reusing the code. 
	INST-2204
	Impacted Area:  ODI
	Update/Enhancement:  Processing time for SCD entities has been improved by isolating duplicate candidate rows into an I$ table before processing. The redundant rows are removed and only the row that first changes for any given natural key over time is processed. 
	INST-2283
	Impacted Area:  Data Model, ODI
	Update/Enhancement:  This release introduces DESC columns in Staging. The Description columns must possess appropriate description values (rather than the default string value) prior to execution of Warehouse Entity Interfaces.
	In OII 7.0.2 there are now two ways to implement descriptions:
	1. Users can enter data into DESC columns via the ETL to Staging phase (OII Translation Process will leave these values untouched), or
	2. Allow the system to accept default values of SPACE in the DESC columns (OII Translation Process will populate the DESC values based on configuration settings in OII_SYS).
	RESOLVED ISSUES

	The following issues have been resolved for OII 7.0.2.
	Table 2: Resolved Issues
	Issue Number
	Description
	INST-1927
	Impacted Area:  Warehouse Palette
	Issue Impact:  An unnecessary error message was returned when the user created a Dimension and then selected “Organization” for the Party Type and “No” for the Address definition. 
	Resolved by:  This error message was eliminated.
	INST-1939
	Impacted Area:  ODI
	Issue Impact:  WH.CLM_TRANS.AVG_EXPNS_RSRV_CD is populated by ST.CLM_TRANS.AVG_RSRV_CD and should instead be populated by ST.CLM_TRANS.AVG_EXPNS_RSRV_CD. 
	Resolved by:  The mapping for the AVG_EXPNS_RSRV_CD in the interface is now mapped as CLM_TRANS.AVG_EXPNS_RSRV_CD.
	INST-1958
	Impacted Area:  Warehouse Palette
	Issue Impact:  In the Dimension Detail screen, decimal values entered in the “Dimension Sequence” field were not being rounded to the nearest whole number. For example, a value of 5.5 should be rounded to 6 when the Dimension is saved.   Resolved by:  The functionality was fixed so that decimal values in the “Dimension Sequence” field are rounded off properly.
	INST-2012
	Impacted Area:  Warehouse Palette
	Issue Impact:  The following fields were accepting brackets ( ) as input: “LOB Code, “Database Table Name”, and “Address Column Prefix”.Resolved by:  This issue has been fixed so that brackets are no longer accepted as valid input.
	INST-2175
	Impacted Area:  OBIEE
	Issue Impact: The drill down feature in combination with a View selector does not work in the Scorecard reports for OBIEE 11g.  
	Resolved by:  The drill down feature has been removed from the Scorecard Reports. The result table for each LOB scorecard now shows year, quarter, and month fully expanded with totals for each level.  The graph depicts month granularity. 
	For the Corporate Scorecards, time has been removed from the view, showing only grouping by LOB.  The graph has been removed from Corporate Scorecards.
	INST-2215
	Impacted Area:  OBIEE
	Issue Impact: The “New/Renewal” prompt applies only to Policy Measurements and incorrectly appears in various Scorecard and Analysis reports. 
	Resolved by:  This “New/Renewal” prompt has been removed from the following reports:
	 Corporate Scorecard Reports:
	 Loss Ratio
	 Corporate Analysis Reports:
	 Loss Summary
	 Loss vs. Premium Summary
	 All LOB Scorecard Reports:
	 Loss Ratio
	 All LOB Analysis Reports:
	 Loss Summary
	 Loss vs. Premium Summary
	 Reserve Summary
	The “New/Renewal” prompt has been added to the Exposure Summary report for all LOBs in the Analysis Dashboard.
	INST-2304
	Impacted Area:  ODI
	Issue Impact:  The Adaptive Entity default rows’ CUR_FLAG needs to be set to a value other than zero ()).
	Resolved by:  The CUR_FLAG should be set to 1.  Also, the BEGIN_DT and END_DT values should be set using OII_SYS.SYS_CONFIG system defaults instead of hard coded values.
	INST-2307
	Impacted Area:  ODI
	Issue Impact:  The wrong mappings occurred in the WH_PLCY_TRANS and WH_CLM_TRANS interface.
	Resolved by:  Updated WH_PLCY_TRANS and WH_CLM_TRANS interface with correct mappings.
	INST-2308
	Impacted Area:  ODI
	Issue Impact:  The data load failed when there is no Claims data present. 
	Resolved by:  The issue has been fixed so that the data load will proceed regardless of whether or not Claims data is present.
	INST-2309
	Impacted Area:  ODI
	Issue Impact:  The data load failed due to the presence of duplicate records. 
	Resolved by:  Updated logic in OII_SYS.SYS_UTILITY.LATE_ARRIVING_FACT_UPDATE to prevent duplicate records going into Extension Fact tables (i.e. CA_FACT).
	INST-2334
	Impacted Area:  ODI
	Issue Impact:  The TRUNC(date) function was missing from date values to ensure that 0 values are given for hours, minutes, and seconds.  
	Resolved by:  With respect to the ODI Variables L_LATE_ARRIVING_PLCY_MTHS_RELOAD and L_LATE_ARRIVING_CLM_MTHS_RELOAD, a comparison is being made between some date and a date present in the Date Dimension.  The former has been placed inside a TRUNC function to be sure hours, minutes, and seconds are not considered when the comparison is performed and the variable is not mistakenly set to 0.
	KNOWN ISSUES

	The following is a known issue in OII 7.0.2.
	Table 3: Known Issues
	Feature Number
	Description
	INST-1550
	Impacted Area:  Data Model
	Issue Impact: If the default values for the load parameters in the OII_SYS.SYS_CONFIG tables are changed then the Data Mart data is not displayed in the Balancing Report following the data load.
	Resolved by:  Users must not change the default values for the following parameters:
	 DFLT_BEGIN_DT – the Default Begin Date.
	 DFLT_DT_FORMAT – the Default Date Format.
	 DFLT_DT_TIME_FORMAT – the Default Date/Time Format.
	 DFLT_END_DT – the Default End Date.
	 NUM_DFLT_VAL – the Default Numeric Value.
	 STR_DFLT_VAL – the Default String Value.
	INST-2332
	Impacted Area:  Data Model
	Issue Impact: The presence of duplicate data results in a partial data load.
	Resolved by:  This situation only arises when duplicate data is loaded. Users must take care to avoid loading duplicate data.
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