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02:45:46 INOTIFICATION] Starting the perl scrpt & here we go.
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02:48:47 [ERROR] Error found (configuration incorrect for this target)!

02:48:47 [TRACE] corrkey = (ECID, myecid)

02:48:47 [TRACE] Incident dump fle: /acejrdabbott_w/orad work/emdiag/rdabbott fobs/p_S63 1jdump1L.txt on skcb3asy

02:48:47 [TRACE] Incident dump fle: /acejrdabbott_w/orad work/emdiagjrdabbott fobs/p_S63 1/dump2. txt on skcb3asy
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Diagnostic Metrics

View v pbs_WorkManagerstatistics
conede Mot izar @ KEV:Work Manag  KEY:Summary Le Submission Falurs ( Tasks Started (/min) MSecs In Queue per Tasks Completed (/m MSecs In Exec
console_StuckThreadDetection 30b Long-Runring... Last Min 0000 0000 0000 0000 0000 -
console_Tracer 30b Long-Runring .. Last 5 Min 0.000 0.000 0.000 0.000 0.000
console_WorkManagerMetric 30b Long-Runring... Last 15 Min 0000 0.067 0.000 0067 110667
console_WorkHanagerStatstics 20b Long-Running.._ Last 1 Hour 0.000 0033 0.000 0033 .07
pbs_Melricister oradie.sysman.cor.. Lost Min 0.000 0.000 0.000 0.000 0.000
pbs_StuckThreadDetection oradie.sysman.cor.. Last 5 Min 0.000 0.000 0.000 0.000 0.000
pheTver s neceinc oradie.sysman.cor... Last 15 Min 0000 0000 0000 0000 0000
iR Rt oradie.sysman.cor.. Last 1 Hour 0.000 0.000 0.000 0.000 0.000
WorkRunner Last Min 0.000 0.000 0.000 0.000 0.000
WorkRunner Last 5 Min 0.000 0.000 0.000 0.000 0.000
WorkRunner Last 15 Hin 0.000 0.000 0.000 0.000 0.000
4 WorkRumner Last 1 Hour 0.000 0.000 0.000 0.000 0.000
Job Interal Pol  Last Min 0.000 1000 0.000 1000 164000 | |
Job Interal Poal  Last 5 Min 0.000 0.000 0.000 0.000 0.000
Job Internal Pool  Last 15 Min 0.000 0200 0.000 0200 11500
Job Internal Pool  Last 1 Hour 0.000 1050 0.000 1050 34200
PingHeartBeatRec... Lost Min 0.000 0000 0.000 0000 0.000
PingHeartBeatRec... Last 5 Min 0.000 0.000 0.000 0.000 0.000
PingHeartBeatRec... Last 15 Min 0.000 0.000 0.000 0.000 0.000
PingHeartBeatRec... Last 1 Hour 0.000 0.000 0.000 0.000 0.000
Job Short-Runring. . Last Min 0000 0000 0000 0000 0000
3ob Short-Running. . Last 5 Min 0.000 0.000 0.000 0.000 0.000 e
< i ’

@ Data shown in above table s collected in real time.
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G Recent Job Executions Summary
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Incident Manager: Search

Views

4 Out-of-box
My open inadents and
problems

Unassigned incdents
Unacknowedged incidents
Escalated inddents

All open incidents,
Unassigned problems

All open problems

Events without incidents

4 My Views +
No view available

4 shared By Others @

Q search

Favorites + @ History +

4 Search
Type Events =

L2t ) Time period  Last 31 d
Updated == @
Date
Range

Target
Name

Target Type

Indude | curent targetonly <]

Event Type

Actions v View +

Severil Message.

& cpu tiization s 9.303%,crossed warning (1) or crtical (95) threshold.
4 @ Host CPU Usage (%) excetls crticallevel threshold (>90)

A\ ttarns st e 83 700%_rrnecad isroin 180 . il (05) thrachld

69 View search crteria ¢

® | Page Refreshed May 14, 2014 8:01:01 PM UTC ()

@A search on events require looking up a poertillylarge
number ofrecords. You can optimize the search by
Speciing a suitable rangeinthe Lo Updated fied
St3tUS - ® Show open anly
Show dosed only
Show bath open and dosed

et Resits| | Add Fields | Create View Close Search

Target Name
slct3zzw.us.oracke.com
/EMGC_GCDomain/GCDomain/EMGC

RowsSelected 1 Columns Hidden 15

& CPU utilization is 9.303%, crossed warning (1) or critical (95) thr... ) Add Comment .

General | Notfcations || My Oracle Support Knowledge | All pdates | History || Related Events | Related Metrics

4 Corrective action history.

Views 60

Corrective action message  Timestamp Severtty
The execution for Correci_. May 14,2014 7:5.. &)
Execution created for Corr.. May 14,20147:5.
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Create Rule Set save | Cancel
‘Arue setis a colction of rules that apples to a common set of objects, for example, targets, jobs, and templates. A uie contains  set of automated actions to be taken on specific events, incdents
or problems. For exampie, indvidualrdes can respond to incoming or updated events, incidents, or problems, and then take actons such as sending e-mais, reating incidents, updating ncdents, and
‘areating tkets.

*Name | Emai Notfication
Owner DHYNES1 How s this used?
Type. Personal notfication rule

'Descripton [ Send an emal notication for a metric dlert.

Rules in a rule set acts on events, inadents and problems from
2 specific set of source abjects. Select the type of source
objects for the rue set.

Apples To [ Targets

Targets | Rues

Select targets to which this rue set appiees. You can exdude spedific targets from the scope - for example, ol database targets except MyDeVDB.
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What wil the rue apply to?
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‘Applies o ncoming events and updates to events (for example, corrective
‘acton faied for @ metric dlert). The rule can be used to create incidents, send
‘e-mals or pages, or dear the eventif possble.
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‘Applies to new incidents or updates to incidents (for example, an incidentis
‘escalated to level 2). The rule can take actions lie send e-mais, assign an
| owner, andsetapriorty.
(© Newly created problems or updates to problems
Bl e et

‘escalated to level 2). The rue can take actions lie send e-mais, assign an
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Database Usage Tracking Report | Last Modified 4/3/14 2:42 AM | Created By embipws.
1 20bs | 30b History | Edt: | Morey

Database Usage Tracking Summary Report | Last Modifed 4/3/14 2:42 AM | Created By embipns
Open | Schedue | Jobs | Job History | Edit | Morev

FHW Usage Tracking Report | Last Modifed 4/3/14 2:41 AM | Created By embipws.
Open | Schedue | Jobs | Job History | Edit | Morev

Host Usage Tracking Detais Report | Last Modified 4/3/14 2:41. AM | Created By embipws
“This pipe-delimited report contains the hardare configuration detais for each managed host n Orad Enterprise Manager.
chedue | Jobs | Job History | Edit | Morew

Host Usage Tracking Summary Report | Last Modified 4/3/14 2:41 AM | Created By embipws
“Thi report summarizes the hardare configuration for each managed hostin Oracle Enterprise Manager.
Open | schedue | Jobs | Job History | Edit | Morev
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Setup

Notification Methods
Notiication Methods allow you to globally define ifferent mechanisms fo sending notfcations. These include emal, SNMP traps, PL/SQL procedures and running custom scipts. Once defined, Notfication Methods are used by Inddent Rules to
Send notifications to adminstrators for events, incidents, or problems.

Mail Server
Revert | Apply | TestMai Servers

Enterprise Manager requires the following information to send email notfications by means of Incident Rules. When specifying mutle SMTP servers, separate each server by a comma or space.
‘Outgoing M (SMTP) Server
s the Frmst SERVERPORT (Bxamples SHTPLSS7). Pors 25 ' s # 1 s = spscid for th sever (Bramples SHTPL, My Servense).

User Name
‘Spacky user name  your SMITP server reqires athenccason.

Password
‘Spacky the authentcaton password. The name and password wil be used or sl SHTP serves.

‘Confim Password
dentify Sender As
‘Sender's Emal Address
Use Secure Connection

Scripts and SNMP Traps

Before Enterprise Manager can send notifications by means of OS commands, PL/SQL procedures, or SNMP traps, they must frs be defined as Notfication Methods. Administrators can then use these methods i Incident Rules.
‘add | 05 Command

‘Support Repeat Notifications

Type

Name
"No notfication methods found.

@ TIP Remember to create Inddent Rules i order o send notifcations by means of these methods.
Repeat Notifications
Repeat notications alow you to be notifed repeatedly about the same events, inddents or problems. Once enabled, you il 6l need to choose the repeat notiication opton n each Incident Rule that wil use t. IF you disabe repeat
nofifcations on thispage, al repeat notfcations wilstop.
[ end Repeat Notifcations
Repeat Frequency (minutes) [15
Maximum Repeat Notications [3
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4 Corrective action history.

View ﬁ,
Correctve attion message

Timestamp
The execution for Corrective Action CAL successfully completed. May 14, 2014 7:5
Execution created for Corrective Action CAL Hay 14, 2014 7:5

History | Related Events  Related Metrics

Severtty
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Enterprise Manager uses e-mal templates to generate e-mai notifications for event, incdent, and problem type and forme lonajshort) combinations. You can ses some sample e-mailsthat wil be generated
for the selected type, format combination below. You can custamize the e-malk that you recéive by changing the e-mail template.

Type Metric lert Events v| Fomat [Long Format v

Currently using the default svent template.

cusnize

Sample E-mails
Shown below e sample e based on the current e-mal template for Metric Alert using Long format, This emplate i a default e-mai template shipped with Enterpriss Manager.

E-mail sent when a critical sample event is generated.

subject

EMEvent: Crtical:Sample Target - This s a sample event message,
Body

Host=myhost.acme.com

Target type=Sample Target Type

Target name=Sample Target.
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ug 21, 2010 11:07:24 PM PDT
eployment Type sample value
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Line o Business=Line of Business sample value
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Department=Department sample value
Customer Service 1dentifier=Customer Service Identifier sample value
Cost Center—Cost Center sample value

PU Utilization(%)
Metric vaue=92

Key Value=Sample Key Value
Key Column
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Getting Started With Administration Groups and Template Collections
Acmiistration Groups are a specal type of aroup used ko fuly automate the application of management setings (manitoring settings, complence standerds, and cloud polies) o targets Upon joning the group. When a target s added
tothe group, Enterprise Manager automeically applies management setings associated with the oroup to the nevly added target, You defne target management settings i a Template Collection. Any pdates to the Template Collsction
ere cutomeically applied o ol tergets n the Administration Group. Adminisiration Groups and assoceted Template Colctions need iy be set up once.

The following graphic shows @ completed Administration Group ierarchy with associeted Templete Collctons. Tt lustrates how Enterprise Manager uses this to automate the applicaton of terget monitoring setings

Auto-Applying Monitoring Settings to Tagets thraugh Administration Groups i Targets
and Template Callections

% Step 1. The Administrator sets the target property Lifecycle Status to "Production” E

e 2. v e ot
%a e 2 T encs %% [ Advinistration roupsProduction T Admiistration Grou Test
Group. (Targets whose Lifecycle Status roduction) (Targets whose Lifecycle Status = Test)

pesocted pssocted
%;5 B 8 8 8 8 @ 8 8 8

\ Step 3. Enterprise anager sgplies Template Collection: Production Template Collection: Test
the morkaig templte t he trget (Froduction Honioting Settings) (lest Monioting Settings)

Elvontorng Tmplte: & Moritoring Template: B
CPU Utizaton: Warning > B0°% CPU Utlization: Warring > 95°%

Before You Begin

Step 1: Plan your group hierarchy
A target can belong ko at most ane Adrinistration Group. This prevents any corficts accurting as aresult of joning multiple Adrinistration Groups with potentialy diferent monioring settings. To ensure & target belongs to orly one
Adrinstration Group, only a single Adiristration Groups herarchy can be treated and a trget can join only one aroup n the fierarchy. Each Adrinsration Group n th ierarchy i defined by membership criteri and a target is added

tothe group only i t meets the oroup's membership critera

When defning the hierarchy, tirk sbout how you wouldfirt break down alltargets nto roups such that targsts that are monitored and managed inthe same way are put together nthe same group. The attrbutes that are used to
define the membership criteia of the groups are based on target praperties. Target praperties include attrbutes such as Lecycle Status, Locatian, and Line of Business. In the lustration above, tuo Adminstation Groups are created,
Production and Test, because monitoring settings For production targets are cifferent from the monitoring settings for tes targsts. The group metbership criteia are based on the Lfecycle Status target property. Targets whose
Lfecycle Status is Productior jointhe Production aroup and targets whose LiFecycle Status s "est' o the Test group. Lifecycle Status s thus the target praperty that determines the firt level in the Adminitration Group hierarchy, and
ach value o the Lty Status property dtermines the membership criteria of each Adriistration Group i the ist level. Additional Ievels i the Adrinistration Group hierarchy can be added based on other target propeties
Typicaly, addtion leves are added if there are addtional monitoring (or management) settings that need ko be applied and these could be diferent for different subsets of targets n the Admiistration Group. For example, n the
Production group, there could be addtianal maitaring settingsFor targets in Finance ne of busingss that are dfferent rom targets in Sales Ine of business. In s case, an addtional level based on Line of Business target property level
wold be added to the herarchy.

Step 2: Assign Properties To Targets

after establshing the desived organizations hierarchy, you must ensure properties are set corectly for each targst 5o that they jonthe right Adrinistration Group. Using target propeties, Enterprise Manager automtically places
targets into the appropriate Adminstration Group withaL user ntervention

Vou can use Al Trges page to view properties across al targets n your enterprise. Al raets

For <l i f barbe untscan chae barnet raonertins et from e Eofermyice Mananer concole. For by ruimhers of banete. & i hock e P T f<oh barnst mrnerhy wbie verb)
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Simulating Rules (applies to events only)

Follow the two steps below to nfiate simulation of al rules for selected sample event.
1. Search and selectfor event to be used as sample i simulation of rfes. The event wil be passed through rues 35 f the event newly occurred. Rules wil be simulated based on current setup -e.g.,

2. Review smulation resuts

. e-mail address and scheduie for administrator, repeat notifcation setting.

4 Step 1: Select Event, Review Event and Start Simulation

Terget jdans base_domainjbase_domaint & EventType Target Availabiity = © Time Period _ Last 24 hours [
Name
£

Terget | Orade Weblogic Server = © Date Range

Type B
]
‘Select event to be used as sample to smulate s You can tweak the target name, f needed, to match any spedfic k.

View

Event Type Event Name Message Targethame  TarcetType
Target Avatabity| *2r The WeblogicServer s down Jdans. base_domi... Oracke Weblogics...

4 Step 2: Review Simulation Results
1F expected resultdoes not appear below, refer to Troubleshooting section under “Setting Up Rule sets” in Administrator's guide.
« Indent crested by rue (Name = Inddent management rule set for l targets, Incident creaton rue for 3 Target Down avalabilty status [System generated rule]).
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Follow the two steps below to nfiate simulation of al rules for selected sample event.

1. Search and selectfor event to be used as sample in simulation of rfes. The event wil be passed throuch rues 35 f the event newly occured. Rules wil be simulated based on current setup -e.
2. Review smulation resuts
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Simulating Rules (applies to events only)

Follow the two steps below to nfiate simulation of al rules for selected sample event.

1. Search and selectfor event to be used as sample in simulation of rfes. The event wil be passed through rues a5 f the event newly occurred. Rules wilbe smulated based on current setup -
2. Review smulation resuts

4 Step 1: Select Event, Review Event and Start Simulation
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No data found

4 Step 2: Review Simulation Results
Smuiation yet to be started
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Define actions to be taken when an incident matches this rule.

|Conditions for actions

You can define the actions to apply whenever the rule matches or apply them conditionaly.
© Always execute the actions
Only execute the actions if specified conditions match @
© Incdent matches the folowing crtera
Incdent has been open for some time and is in a particular state (select time and optional expressions)
* Time in this state 483 Hours [7]
[ severty
[ Adnowledged
[ owner
[ Priority
tatus [Not in [] [Resolved;Closed
[ Escalation level
[ Unassigned

INotifications

Assign recipients for notfications. Reciients for the "To" ist can only be added or removed in this section. Users who subscribe to this rule will be added to the "Cc" lst; users who unsubscribe to this rule wil be removed from the "Cc” ist. You could specfy multiple users separated
by commas. Recpients could be Enterprise Manager users, direct E-mail address or predefined varisbles.

7 Basic Notifications
Emai To [DBA_MGR@MYCOM.COM Q
Email Cc Q

Page qQ

1 Advanced Notifications
1> Repeat Notifications(Not specified)

~lupdate Incident
Automaticaly update the ncdents to help trage your incoming ncidents.
Assan to Q

Set priority to [=]
Set status to None [=]

Escalate to | Level 1 [x]

vicreate Ticket
No ticket device has been configured.
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canfigurationjsecurityjstorage etz

Custom Configurations allow extending target configuration

Custom Configurations collctons.

eployment Procedure Deployment procecures are customizable orchestration
Deployment Proced: voutines for verious Provisoning and Petching tasks
Discovery Security Class Discovery Security Class

EMPlugin Manage the access contral or Enterprise Manager plug-ins

Enterprise Manager High Avalabilty Adrinistration alows to
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Coliscion of rules that apply to Enterprise Manager slemerts,
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AN
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