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1

Introduction

This chapter contains the following topics:

= Section 1.1, "JD Edwards EnterpriseOne Application Pack for Oracle Enterprise
Manager Cloud Control Overview"

s Section 1.2, "Additional Information"
s Section 1.3, "Certifications"
= Section 1.4, "JDE AppPack Installer Versions"

= Section 1.5, "Obtaining Oracle Software Components from the Oracle Software
Delivery Cloud"

= Section 1.6, "Compatible JDE AppPack and Cloud Control Versions"
= Section 1.7, "Server Manager for ]D Edwards EnterpriseOne Overview"
s Section 1.8, "Features at a Glance"

»  Section 1.9, "Features of Server Manager That Are Not Supported by Cloud
Control"

m  Section 1.10, "Limitations"
s Section 1.11, "Network Performance Considerations"
»  Section 1.12, "Glossary of Terms"

= Section 1.13, "Deployment Architecture"

1.1 JD Edwards EnterpriseOne Application Pack for Oracle Enterprise

Manager Cloud Control Overview

The JD Edwards EnterpriseOne Application Pack for Oracle Enterprise Manager
Cloud Control, in this document is referred to as the JDE AppPack and Cloud Control,
respectively.

The JDE AppPack allows you to use the graphical user interface of Cloud Control to
monitor and manage your JD Edwards Server products. This product leverages the
existing JD Edwards Server Manager functionality that monitors all entities
constituting an EnterpriseOne installation. For example, Server Manager collects real
time data for user sessions, Java memory usage, JDBJ connection cache, EnterpriseOne
kernel specific metrics, and prepared statement configurations.

Examples include:

= Service level management

Introduction 1-1



Additional Information

= History and trending (usage, server metrics, uptime)
= Enhanced graphics and dashboards for administrators
= Reporting capabilities

= Single view of an organization's complete system topology, including JD Edwards
EnterpriseOne, database, operating systems, non-JD Edwards EnterpriseOne
applications

= Enhanced alerts for CPU and memory usage on a JD Edwards EnterpriseOne
server, database usage, and overall application server usage

= JD Edwards EnterpriseOne Kernel Specific Metrics

1.2 Additional Information

The JDE AppPack runs within the framework of Oracle Enterprise Manager Cloud
Control. Therefore, as you install and use the features of Cloud Control, you may
require additional information outside of what is provided in this guide.

1.2.1 Oracle Enterprise Manager Cloud Control

Oracle Enterprise Manager Cloud Control is Oracle's single, integrated solution for
managing all aspects of the Oracle Grid and the applications running on it. Cloud
Control also allows you to manage single instances of Oracle Database, Application
Server, or Collaboration Suite using standalone consoles. For documents related to
Enterprise Manager Cloud Control Patch Sets, such as Patch Set Notes and Bug List,
refer to My Oracle Support.

The complete suite of Cloud Control guides is available at this link:

http://docs.oracle.com/cd/E63000_01/index.htm

1.2.2 JD Edwards EnterpriseOne Tools Server Manager Guide

Server Manager for JD Edwards EnterpriseOne is a web based application used to
manage the complete lifecycle of the JD Edwards EnterpriseOne server products,
specifically including the installation, configuration, and management of JD Edwards
server products.

To access the Server Manager Guide for Tools Release 9.2, refer to the Install library at
this link on the Oracle Technology Network:

http://docs.oracle.com/cd/E61420_01/index.htm

1.3 Certifications

Customers must conform to the supported platforms for the release as detailed in the
JD Edwards EnterpriseOne Minimum Technical Requirements. In addition, JD
Edwards EnterpriseOne may integrate, interface, or work in conjunction with other
Oracle products. Refer to the following link for cross-reference material in the Program
Documentation for Program prerequisites and version cross-reference documents to
assure compatibility of various Oracle products.

http://www.oracle.com/corporate/contracts/index.html

The JD Edwards Application Management Pack and Agent are supported on the same
platforms where Oracle Enterprise Manager 13c is released and supported. Refer to
certification information in the Oracle Enterprise Manager 13c Cloud Control

1-2 Application Pack for Oracle Enterprise Manager Cloud Control 13c



Server Manager for JD Edwards EnterpriseOne Overview

Certification Checker on My Oracle Support. Patch sets are available on My Oracle
Support or Oracle Technology Network.

For additional information on using Certifications, refer to this document on My
Oracle Support: https://support.oracle.com

»  Certifications FAQ for JD Edwards EnterpriseOne [Article ID 1525328.1]

1.4 JDE AppPack Installer Versions

Releases and versioning of the installer for the JDE AppPack are scheduled to closely
follow the releases and versions of Cloud Control; however, the releases of cumulative
patches will occur with each update release of JD Edwards EnterpriseOne. A full
installer is provided for each version of the JDE AppPack.

When you install the full JDE AppPack, or upgrade it with a cumulative patch, you
must ensure that your JD Edwards EnterpriseOne Server Manager is at the same
release level as the JDE AppPack.

1.5 Obtaining Oracle Software Components from the Oracle Software
Delivery Cloud

All Oracle software components are downloaded from the Oracle Software Delivery
Cloud at this link:

https://edelivery.oracle.com

1.6 Compatible JDE AppPack and Cloud Control Versions

The JDE AppPack for Oracle Enterprise Manager Cloud Control 13c depends on and
coincides with JD Edwards EnterpriseOne 8.98.4 or greater of Server Manager. The
JDE AppPack is scheduled to be versioned with new versions of Cloud Control.

1.7 Server Manager for JD Edwards EnterpriseOne Overview

Server Manager for JD Edwards EnterpriseOne is a web based application used to
manage the complete lifecycle of the JD Edwards EnterpriseOne server products. The
JDE AppPack leverages the existing JD Edwards Server Manager functionality. Server
Manager is required for all JD Edwards EnterpriseOne installations running Tools
Release 8.97 and later.

For the JD Edwards domain, only the combination of Server Manager 8.98.4 or greater
and Tools Release 8.98.4 or greater is fully certified to support the JDE AppPack.
Although not certified, it is expected that the JDE AppPack (running Server Manager
and Tools Release 8.98.4 or greater) will also be functional with downstream targets
running JD Edwards EnterpriseOne Tools Release 8.97. However, due to changes in
configuration settings and some internal structures between releases, there may be
some functionality that is not common or supported across targets running JD
Edwards Tools Releases 8.97, 8.98, 9.1, and 9.2.
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Tip: Server Manager must be used for daily administration of the JD
Edwards EnterpriseOne servers. This is especially true in the area of
runtime and configuration settings because Server Manager natively
presents these settings in a different (user-friendly) manner than what
can be displayed by the JDE AppPack. That is, although the native
settings are translated into user-friendly settings by Server Manager,
they are passed to Cloud Control un-translated.

1.8 Features at a Glance
The JDE AppPack:

Discovers and registers JD Edwards EnterpriseOne targets.
Monitors metrics for JD Edwards EnterpriseOne targets.

Displays configuration data in a graphical user interface that is driven by
metadata.

Creates a JD Edwards EnterpriseOne system in Cloud Control that enables you to
see how all the targets in the system are related to the JD Edwards EnterpriseOne
application database.

Allows the user to create a graphical topology that displays the relationships
between targets and allows you to execute selected actions on targets from this
view.

Allows the user to create a service that simulates a transaction, such as login and
logout, to monitor the availability of an application. Using the Cloud Control
Service Level Monitoring feature, you can also check the availability of a system or
a feature of an application.

1.9 Features of Server Manager That Are Not Supported by Cloud Control

Below is a listing of a subset of Server Manager functionality that is beyond the scope
of standard functionality supported by Enterprise Manager Cloud Control. That is,
while this information is captured and displayed within Server Manager, there might
be an equivalent capture and display from within Cloud Control depending on the
targets types available to your grid installation.

1.9.1 jdelog.properties Logging

The display of logging for jdelog.properties is not supported in Cloud Control for any
JD Edwards EnterpriseOne server.

1.9.2 Java Environment

The display of Java Environment properties is not supported in Cloud Control for
these JD Edwards EnterpriseOne servers:

HTML Server
DAS Server
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Note: Although not available in the base installations of Cloud
Control, this feature could be exposed depending on what
Management Packs or Plug-ins are installed in Cloud Control. For
example, the Diagnostics Pack for Oracle Middleware and the
Diagnostic Pack for Oracle Database. Also various Host Server Packs
and Plug-ins are available depending on host type.

1.9.3 Kernel Ranges

The display of Kernel Ranges is not supported in Cloud Control for this JD Edwards
EnterpriseOne server:

= Enterprise Server

1.9.4 Disk Space Usage

The display of Disk Space Usage is not supported in Cloud Control for this JD
Edwards EnterpriseOne server:

= Enterprise Server

Note: Although not available in the base installations of Cloud
Control, this feature could be exposed depending on what
Management Packs or Plug-ins are installed in Cloud Control. For
example, the Diagnostics Pack for Oracle Middleware and the
Diagnostic Pack for Oracle Database. Also various Host Server Packs
and Plug-ins are available depending on host type.

1.10 Limitations

This section discusses these topics:

= Section 1.10.1, "Cloud Control Web App Services"

1.10.1 Cloud Control Web App Services

In order to provide complete functionality, Cloud Control assumes a Management
Agent is installed on each target. The function of the agent enables a wide range of
Cloud Control-defined services and functionality to run within the Cloud Control
framework. However, for the JDE AppPack, since the Management Agent is not
required to be installed on each JD Edwards EnterpriseOne target, only a subset of
Cloud Control Services is supported. That subset is confined to the Web App Services
of Cloud Control.

1.11 Network Performance Considerations

If your network uses DHCP servers to manage network IP addresses, and your Cloud
Control and Server Manager machines are not on the same local subnet, for
performance reasons you may want to consider adding explicit IP addresses into the
IP address mapping is available in the DNS database, the Hosts or Lmhosts file, or the
WINS database. You may need to reboot any machine on which you modify an IP
address file.
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1.12 Glossary of Terms

This section describes common terms used in this guide.

1.12.1 Administrator Account

Administrator accounts provide users permission to perform administrative tasks and
access administrative information. You can set up each administrator account to have
its own roles, privileges, and notification rules. There are two types of administrator
accounts: Super Administrator and Administrator.

1.12.2 Alerts

Indicates a potential problem; either a warning or critical threshold for a monitored
metric has been crossed. An alert can also be generated for various target availability
states. Cloud Control provides various options to respond to alerts. Administrators
can be automatically notified when an alert triggers and can set up corrective actions
to resolve an alert condition automatically.

1.12.3 Beacon

A special target installed on an agent that runs a defined service test and reports the
results to the Oracle Management Service to determine the status and performance of
a service.

1.12.4 Corrective Actions

Corrective actions allow you to specify automated responses to alerts and policy
violations.

1.12.5 Dashboard

Presents information using intuitive icons and graphics that let you spot recent
changes and quickly identify and respond to problems.

1.12.6 Discovery Process

The discovery process identifies and registers targets in Cloud Control so that they can
be monitored and managed from the Cloud Control console. Targets are discovered
one host at a time.

1.12.7 Enterprise Manager Cloud Control 13¢

The Oracle Enterprise Manager Cloud Control 13c is a web-based user interface for
centrally managing your entire computing environment. From the Cloud Control, you
can monitor and administer your entire computing environment from one location on
the network. All the services within your enterprise, including hosts, databases,
listeners, application servers, HTTP Servers, and Web applications, are easily managed
as one cohesive unit.

1.12.8 Management Agent

The Management Agent is responsible for monitoring all targets on the host, for
communicating that information to the middle-tier Management Service, and for
managing and maintaining the host and its targets.

1-6 Application Pack for Oracle Enterprise Manager Cloud Control 13c
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1.12.9 JD Edwards EnterpriseOne System

A group of targets that are associated with one JD Edwards EnterpriseOne domain.

1.12.10 JD Edwards EnterpriseOne Global Unique Identifier (GUID)

A unique identifier that ties each target together and defines it as a system. The GUID
is generated and resides at the database layer. During the discovery process, the
application server connects to the JD Edwards EnterpriseOne application database and
retrieves the GUID.

1.12.11 Managed Targets

Management Agents monitor and perform administrative functions on managed
targets in your enterprise. Targets include but are not limited to Databases,
Application Servers, Listeners, and Third-party Applications.

1.12.12 Management Repository

This is an Oracle database that contains all the available information about
administrators, targets, and applications managed within Cloud Control. Captured
data is uploaded to the repository through the Oracle Management Service. The
Repository organizes the data and makes it available for data retrieval-allowing the
data to be shared between any administrators accessing the Cloud Control console.

1.12.13 Oracle Management Agent (OMA)

A process deployed as binaries on each of the monitored hosts. It is responsible for
monitoring all targets in the host, communicating the information to the middle-tier
management service, and managing and maintaining the host and its targets.

The Oracle Management Agent on a host collects host configuration information for
the host and database configuration information for the Oracle Databases on the host
and client configuration information and communicates that information over HTTPS
to the Oracle Management Service, which stores it in the Oracle Management
Repository.

1.12.14 Oracle Management Service (OMS)

A web application (J2EE-compliant) that renders the user interface for the Oracle
Enterprise Manager Cloud Control console. It works with all JDE AppPack Agents to
process monitoring and job information, and uses the Management Repository as its
data store. The Oracle Management Service resides in the layer above an Oracle
WebLogic Server. Therefore, when the Oracle Management Service is installed, it also
installs the application server.

1.12.15 Policies

Define the desired behavior or characteristics of systems. By using pre-configured or
custom policies, automated assessments of systems and applications are performed.
Through alerts, you are notified of any deviations, such as inappropriate settings or

incorrect system configurations.
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1.12.16 Preferred Credentials

Simplify access to managed targets by storing target login credentials in the
Management Repository. With preferred credentials set, users can access a target that
recognizes those credentials without being prompted to log in to the target's host
machine. Preferred credentials are set on a per user per target basis, thus ensuring the
security of the environment.

1.12.17 Roles

Enable you to group Cloud Control system and target privileges, and grant these to
administrators or to other roles. Privileges give the administrator rights to perform
management actions within Cloud Control. Creating roles is an easy way to grant a
predefined set of privileges to a group of administrators. If you change a role, the
changes are automatically propagated to all administrators who are assigned that role.

1.12.18 Service

An entity that models a business process or application. Examples of services are CRM
applications, online banking, and email services. You can define services by creating
one or more service tests that simulate common end-user functions. Using these
service tests, you can measure the performance and availability of critical business
functions, receive alerts when there is a problem, identify common issues, and
diagnose causes of failures.

1.12.19 System

A set of targets (hosts, databases, application servers, and so on) that function together
to host one or more applications or services.

1.12.20 Super Administrator Account

Can manage all other administrator accounts and set up all administrator credentials.
In addition, the super administrator can:

»  Create privileges and roles
s Perform the initial setup of Cloud Control
= Add targets to Cloud Control

s Perform actions on targets in the system

Note: Cloud Control is installed with a default super administrator
account named SYSMAN. You use the SYSMAN account for the initial
login to Cloud Control. Then, create new super administrator
accounts as needed in your system.

1.12.21 Topology Viewer

Enables you to view the relationships between targets within the context of a system.
You can perform some management actions from this view.

1-8 Application Pack for Oracle Enterprise Manager Cloud Control 13c
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1.13 Deployment Architecture

This architectural diagram shows a conceptual view of the deployment architecture for
the various operational components required to integrate existing JD Edwards
EnterpriseOne functionality of Server Manager with Cloud Control:

Figure 1-1 Deployment Architecture Example

Server Manager

J2EE Container

M:n:gn-mam
Repository

Enterprise Server .~ DB Server .
i

T ra
i

WeblLogic Server
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Install the Database and Enterprise Manager

This chapter provides information on installing Oracle Database and Enterprise
Manager. For existing installations, refer to the Caution below. After you have
reviewed the Caution, existing installations of Enterprise Manager can proceed to
Chapter 4, "Import the JD Edwards Application Pack OPAR".

An Oracle database must be installed that is configured expressly for use by Enterprise
Manager (see Caution below). Oracle strongly recommends that you use the OEM
Oracle database installation software instructions under the direction of an Oracle
DBA.

Caution: Both new and existing installation of the Oracle database
must perform the procedures in the section of this chapter entitled:
Section 2.2, "Post Installation Required for Database Configuration".

This chapter contains the following topics:
»  Section 2.1, "Running the Oracle Database Installer"
= Section 2.2, "Post Installation Required for Database Configuration"

= Section 2.3, "Install Enterprise Manager Cloud Control"

2.1 Running the Oracle Database Installer

Note: This procedure assumes you have obtained the software
component for the Oracle database as described in the chapter of this
guide entitled: Section 1.5, "Obtaining Oracle Software Components
from the Oracle Software Delivery Cloud".

To read more about installing Oracle Database 12c, see
https://docs.oracle.com/database/121/nav/portal_11.htm

2.2 Post Installation Required for Database Configuration

After you install a new Oracle database for exclusive use by Cloud Control 13c, the
Cloud Control documentation recommends you configure your database using the
following procedure.

1. Per requirements for Cloud Control, you must change the Oracle database init
parameters.
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Connected to the Oracle database as sys user, use this command sequence:

alter system set session_cached_cursors=500 scope=spfile;

alter system set remote_login_passwordfile=SHARED scope=spfile;
alter system set ag _tm _processes=1 scope=spfile;

alter system set processes=500 scope=spfile;

alter system set log buffer=10485760 scope=spfile;

alter system set db_securefile=PERMITTED scope=both;

alter system set shared_pool_size=400M scope=spfile;

shutdown immediate

startup

2.3 Install Enterprise Manager Cloud Control

To read more about installing Oracle Enterprise Manager Cloud Control 13c, see
http://docs.oracle.com/cd/E63000_01/index.htm

Note: If the installation fails for some reason, review the log files
listed in Oracle Enterprise Manager Cloud Control Advanced Installation
and Configuration Guide.
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Set Up the Software Library within Cloud
Control

This section describes the procedure to set up the software library into Oracle
Enterprise Manager Cloud Control. This step is required before you can import the JD
Edwards EnterpriseOne Application Pack, which is described in the next chapter of
this guide: Chapter 4, "Import the JD Edwards Application Pack OPAR".

To set up the Software Library within Cloud Control:

ORACLE' Enterpriss Manager cou Control 12c Saceoiser @muesw rroeresw Oricor~ [ O A s~
Systems A Reross [ o e t)
4 search Proxy Setings , ved Searches v

Search Al [2] name . Advanced Search securty >
Viewv  rAddw Software Library Provisioning and Patching >
Name o Privilege oo Status M LinuPatching Widdeware Management  »| "Ci9ents
Propagation
Appication T CommandLine nerace
) /ENGC_GCDomanIGCDomain © OradeWebLogicDomain wa Deployment, A2PIEaton
(6) ‘E‘p‘]’m‘” € Management Packs »
ﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂ a RPN, pptcston I3
1. From the Cloud Control Home Page, navigate to Setup > Provisioning and
ORACLE Enterprise Manager Cloud Control 13c gacrerisey @Taoets v fpeavortesy (Drisoy vy Lhsewwy O M svsun v

Software Library: Administration

Software Library >

PageReteshed Dec 4, 2015 122134 AMEST )

e e b e e
Uoad e Locatons | RfancaFl Lacatons G o

Conts s soragaocatonst 5 s st g s s Sor Lt

Strogope 0w g e [1]

Configure file system locations on the OMS hosts. Make sure the locations are accessible by allthe OMS instances, typically mounted or shared locations. You can optionally configure the common credential to be used by the Software Library for readinghwriting fromito a location

actons v view v || 4 ada
Deleted

Name Status Location Associated Entities Credential TotalfAvailable) 8 Wsed | BEntitios | est Rafreshod
Space  Space  Space Used

Space
default_loc Inactive 1o Oraclelswiit/ Show 1558368 663GB  102GB  OBes Dec3 20157:46:17 PMEST
default_loct Inactive O Oraclelswib 1/ Show 15583GB  663GB  OBytes  OBytes Dec320157.45:7 PMEST
swiib2 Active O Oraclelswiib/ Show 15583GB  663GB 2485MB 2485MB Dec3 20157.45:17 PUEST

2. On Software Library: Administration, click the Add button.
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Add OMS Shared File System Location

Provide a name and fle system location. The location should be
accessible from allthe OMS instances. Itis recommended that a
global named credential with readirite access to the location be
associated. This credential will be copied into a secure s
credential saved along with the location and used while transferring

In a mult-OMIS setup, set up the Normal Preferred
Credentials for allthe OMS instances. These
credentials are used to verify the accessibiiy of the
specified location from all the OMS instances.

Name = gyiipg

Location = jug1/oracle/swiiv2/

Credential O,

3. Onthe Add OMS Shared Filesystem Location, complete these fields:
n  Name

Provide a name for the Software Library. For example:
swlib2

»  Location

Provide a file system location. The location should be accessible from all
Oracle Management Service (OMS) instances. For example:

/u0l/Oracle/swlib2/

4. Click the OK button and wait for the processing to complete. When complete, the

new software library is displayed with Status Active as shown in the following
example.

ORACLE Enterprise Manager Cloud Control 13c B Enterprise v Tagets v i Favortes v (Dmisory v ooy O M

Software Library: Administration

Software Library > Software Library: Administration

SYSUAN v -en

Page Refresned Dec 4, 2016 12:21:34 AM EST 4)
The administration console enables you to configure and administer the Sofware Libarystorage locations and cache nodes.

Upload File Locations | ReferencedFile Locations  Cache Nodes

ottt sorge ocaons ot 3 s usosrslsaig s St Lt
soroge e ousshaaris s 1]

Configure fle system locations on the OMS hosts. Make sure the locations are accessible by all e Ol

o You can op qure the common credential o be used by the Sofware Library for readinglriting romfo a location.
Acions v Viewv |4 Add.. | EdiL. 3 igrate and Remove
Deleted
Name Status Location Associated Entities Credential Total Available  Used  Enfities |, poreshed
Space  Space  Space  Used
Space
detault o nacive O Oraciswibt Show Set Credential 15583G8  683GB  102GB  OByes Dec3,20157:46:17 PUEST
defaultloct nacive [ram—— Show Set Credential 1558368 683GB  OBjies  OByes Dec3,20157:45:17 PUEST
swic2 Actve [ram——— Show

Set Credential 15583GB  663CB 2485MB  2485MB Dec3,20157:46:17 PHIEST
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Import the JD Edwards Application Pack OPAR

This section describes the procedure to set up the software library and then import and
deploy the JD Edwards Application OPAR into Oracle Enterprise Manager Cloud
Control and to the Management Agent.

Note: This procedure assumes you have obtained the JD Edwards
Application Pack OPAR for Oracle Enterprise Manager Cloud Control
as described in the chapter of this guide: Section 1.5, "Obtaining
Oracle Software Components from the Oracle Software Delivery
Cloud".

This procedure also assumes you have already set up the Software
Library as described in the preceding chapter of this guide: Chapter 3,
"Set Up the Software Library within Cloud Control".

To import the JD Edwards Application Pack OPAR, use the following sequence of line
commands:

1.

Change to the oms/bin directory of your Cloud Control installation. For example:
cd /u0l/app/emgcl3/oms/bin/

Enter this command to set up the import of the JD Edwards EnterpriseOne
Application Pack into Cloud Control:

./emcli setup -url=https://denlx01:7799/em -username=sysman -password=Oraclel23
-trustall

Verify the console display indicates the command was successful as shown in this
example:

Oracle Enterprise Manager Cloud Control 13c Release 1 (13.1.0.0.0.)
Copyright (c) 1996, 2015 Oracle Corporation and/or its affiliates. All rights
reserved.

Emcli setup successful

Run this command to perform the import of the JD Edwards EnterpriseOne
Application Pack OPAR into Cloud Control:

./emcli import_update -file=/u0l/app/AddOnDevKitWork/jde_plugin/plugin_
opar/13.1.1.1.0_oracle.apps.jded_2000_0.opar -omslocal

Verify the console display indicates the command was successful as shown in this
example:
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Processing update: Plug-in - Oracle Jdedwards EnterpriseOne Plugin consists of
monitoring and management for Oracle Jdedwards EnterpriseOne system.

Operation completed successfully. Update has been uploaded to Enterprise
Manager. Please use the Self Update Home to manage this update.

At this point the import of the JD Edwards EnterpriseOne Application Pack OPAR
into Cloud Control is complete.
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Deploying the JDE App Pack into the
Management Server

This chapter contains the following topics:

= Section 5.1, "Prerequisites to Deploying the JDE AppPack into the Management
Server"

= Section 5.2, "Deploy the JDE AppPack into the Management Server"

See Also:

»  Chapter 8, "Undeploy JDE AppPack Components"

5.1 Prerequisites to Deploying the JDE AppPack into the Management
Server

You can install the JDE AppPack to the Enterprise Manager Management Server after
you have installed:

= JD Edwards EnterpriseOne Server Manager 9.2

Refer to Section 1.7, ”Server Manager for JD Edwards EnterpriseOne Overview” in this
guide.

s Oracle Database for Cloud Control Repository

An Oracle database must be installed for exclusive use by Cloud Control. Refer to
Chapter 2, "Install the Database and Enterprise Manager" in this guide.

s Oracle Enterprise Manager Cloud Control

Refer to Section 1.2.1, "Oracle Enterprise Manager Cloud Control” and Chapter 2,
"Install the Database and Enterprise Manager" in this guide.

Additionally you must have already set up a Software Library as described in the
chapter of this guide entitled: Chapter 3, "Set Up the Software Library within Cloud
Control".

Further, you must have already imported the JDE AppPack as described in the chapter
of this guide entitled: Chapter 4, "Import the JD Edwards Application Pack OPAR".

The JDE AppPack is deployed using Cloud Control. As a prerequisite, you must have
an existing Cloud Control and Oracle database installation. The JDE AppPack must be
deployed into each existing Cloud Control Management Server.
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5.2 Deploy the JDE AppPack into the Management Server

Follow the steps in this section to deploy the JDE AppPack into the Management
Server (also called OMS).

Wy Favorites ¥ @ Histary ¥ - O\ A SYSMAN ¥

Initial Setup Console

Auto Refresh  Off 11:47:57 AMUTC 4)
Add Target 3
Self Update Extensibility » Ived Searches w
Plug-ins Proxy Settings » Target
Status
Management Connectors Security » A
Data Exchange Incidents 3 f

Development Kit Motifications 3 f
Cl Frovisioning and Fatching 2 f
cl My Oracle Support » f
Ap
f Middleware Management » f
A f
Manage Cloud Control »
D N/A
Dt Command Line Interface MIA
or Management Packs 3 f

1. In Oracle Enterprise Manager Cloud Control, navigate to Setup, Extensibility,
Plugins.

ORACLE Enterprise Manager Cloud Control 13c gaperisey @Iagesy  fpemonesy (Dusoyv Frsewpy O M svoman v

Plug-ins © | Page Refreshed Dec 3, 2015 4:20:50 AM UTC 4)

“This page lists the plug-ins available, downloaded, and deployed to the Enterprise Manager system. Use this page to deploy or undeploy plug-ns.

Actons v View v % DeployOn v % @ Check Updates (=) Deployment Activities
Version Managem:
Name. Agent Description
Latest Available Latest Downloaded On Management Server Plugin

4 Applications @

g Oracle Fusion Applications 131100 13.1.1.00 % 0 Enterprise Manager for Fusion Apps consists of monitoring and management for Oracle Fug
@ Oracle Jdedwards EnterpriseOne 131110 131110 131110 1 Enterprise Manager for Jdedwards EnerpriseOne consists of manitring and management
@ Oracle Siebel 131100 131100 % 0 Enterprise Manager for Oracl Siebel consists of manitoring and management functionaiite
» fm Cloud @
» fm Databases @
» fm Engineered Systems @
> B Middieware @
» m Servers, Storage and Network @
@ Oracle Audit Vault 121040 121040 % 0 Enterprise Manager for Oracle Audit Vault provides monitoring and managementof Oracle.
»

Selecta plug-n to view its details

2. On the list of plugs, locate this item in the Name column:
Oracle JD Edwards EnterpriseOne

Cloud Control displays an icon in the Downloaded column if an item has not been
deployed. If the icon exists, its hover text displays this message:

o 0 Enterprise M

[ You have not yet deployed the latest downloaded version or revision of the plug- in. ]

You can only deploy a plugin if the above icon is displayed.
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ORACLE Enterprise Manager Cloud Control 13c

Plug-ins

This page lists the plug-ins available, downloaded, and deployed to the Enterprise Manager system. Use this page to deploy or undeploy plug-ins.

Actions w View w ’é Deploy On w *;_. Undeploy From w Check Updates B Deployment Activities

Version
Name
Latest Available Latest Downloaded
4 Jm Applications (@)
@ Oracle Fusion Applications 131.1.00 131.1.00 :’é
& Oracle Jdedwards EnterpriseOne
:.6 Deploy On Management Servers.. I
] Oracle Siebel
B ’ %, Undeploy From » Management Agent...
» EmCloud @
p Information
» m Databases (@) -
» m Engineered Systems (@)
» mMiddleware (@)
b {m Servers, Storage and Network (@)
& Oracle Audit Vault 12.1.040 %

3. With the undeployed plugin highlighted, right click and select Deploy On,
Management Servers...

ORACLE Enterprise Manager Cloud Control 13¢ SYSMAN v
Plug-ns
Deploy Plug-ins on Management Servers: Plug-ins Step1of5 Next  Cancel
+ Ada.
etzion) Use Last Successful
Name Downtime Required
Latest Available Currently Deployed To Deploy Prerequisite
4§ Oracle Jdedwards EnterpriseOne  13.1.1.1.0 None. 131110 v v

4. On the Deploy Plug-ins on Management Servers, Plug-ins form, complete the
details.

5. Click the Next button.

ORACLE’ Enterprise Manager Cloud Control 13c SYsuAN v

Prerequisite Checks

Deploy Plug-ins on Management Servers: Prerequisite Checks Back Step20f5 Cancel

iy running ina Clicking Cancel or stopthe

4 Prerequisite Status.

Prerequisite Checks - In Progress. AutoRefresh 5 Ssconds v

Name. Version Status (%) Start Time End Time.

B Oracle Jdedwards EnterpriseOne 131110 12 | pect.2015 120338 Amt

4 Deployment Steps: Oracle Jdedwards EnterpriseOne

- Management Servers
Prerequisite Name
denptvmO8.us.oracle.com:4889_Management_Service

Submitjob for running prereaquisites check ' LogFile

A progress panel is displayed indicating that the prerequisite checks are running.
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ORACLE’ Enterprise Manager Cloud Control 13c SYSMAN v

Prerequisite Checks

Deploy Plug-ins on Management Servers: Prerequisite Checks Back Step20i5 Next  Cancel

4 Prerequisite Status

 Prereaisite Chacks - Successtully Competed P - Seconds »
Name Version Status (%) Start Time. End Time
) racle Jdedards EnterpriseOne 131110 100 Dect,2015 120338 AM Dec1,2015 120557 AW

4 Deployment Steps: Oracle Jdedwards EnterpriseOne

Management Servers
Prerequisite Name
denptvmO8.us.oracle.com:4889_Management_Service

Initalize V' LogFile
Install sofware V LogFile
Validate plug-n home + LogFile
Perform custom praconfiguration V' LogFile
Check mandatory patches V LogFile
Generate metadata SQL V LogFile
Preconfigure Management Reposiory  LogFile

6. On Deploy Plug-in on Management Servers, Pre-requisite Checks form, verify that
the checks completed successfully and click the Next button.

ORACLE enterprise Manager Cloud Control 13¢ SYSMAN v
°
Repository
Deploy Plug-ins on Management Servers: Repository Back Step3of5 Next  Cancel
A Waming

Repository database is running in NOARCHIVELOG mode. i strongly recommended that ARCHIVELOG mod be enabled before trying plug-in dsployment. Refer to Oracle Database documentation

Oracle recommends that you take a backup of the repository, and export the first management server configuration using the command “emct! Otmenwise, ensure ¥ plan s in place pror to deploying the plug-in

* @) Have you backed up the repository and configuration offrst management server?
4 SYSCredential
Speciy repository SYS credentials

Credential @ Named O New

CredentialName  NC_ORACLE_D_2015-11-06-051730 v

Attribute Value
Usemanme s
Credential Details  pagsuora
Role
More Details

On Deploy Plug-in on Management Servers, Repository form, complete the
required fields and click the Next button.

7. The system displays the Deploy Plug-ins on Management Servers: Review form.

ORACLE’ Enterprise Manager Cloud Control 13c SYSMAN ¥
°
Review
Deploy Plug-ins on Management Servers: Review Back | Step 4015 Deploy | Cancel
Warning

Deployment of plug-in on the Management Server requires downtime. All currently connected users wil get automatically disconnected rom Enterprise Manager. During downtime, users will ot be able to connect to Enterprise Manager, and Enterprise Manager vill not be able o monitor any
targets.

4 Management servers.

Name Status
denpivmO8.us oracle.com 4839_Management._Service +
4 Pugins
Version
Name Downtime Required
Latest Available Currently Deployed To Deploy
@ Orace Jdedvards EnerpriseOne 13.1.1.1.0 None 131110 v

On Deploy Plug-in on Management Servers: Review form, the panel warns that
deployment of the plug-in on the Management Server will require downtime. All
currently connected users will get disconnected from the Enterprise Manager.
During the downtime period, users will not be able to connect to Enterprise
Manager and Enterprise Manager will not monitor any targets.
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Note: Oracle recommends that you backup the repository or ensure
appropriate recovery plans are in place prior to deploying the plug-in.

8. (Click the Deploy button.

ORACLE Enterprise Manager Cloud Control 13¢ SYSMAN v

Deploy Plug-ins on Management Servers: Confirmation Back Step5 of5 0K show status

% Confirmation

The deployment of lug:

9. On Deploy Plug-in on Management Servers: Confirmation form, click the Show
Status button. This Confirmation screen indicates that the deployment is started.

The EM interface shows the starting progress of the deployment.

However, since OMS is shut down during the deployment process, after a certain
time during deployment, you cannot use the EM user interface to verify if the
deployment is complete and that the OMS is back up.

To determine simple status and whether OMS is up or down, use this line
command:

./emctl status oms

To view the deployment details, you can append the -details flag using this line
command:

./emctl status oms -details

Note: Any time you issue the check status command with the
-details flag, you are prompted to provide the SYS user password
for the EM database as shown in the sample below.

As the deployment progresses and you check status, a series of steps are
performed. The step that indicates the deployment is complete is called Starting
OMS, as shown in the sample below.
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At this point OMS is being started. This means that deployment is complete and
that the EM console should be available very soon, depending on how long the
actual startup takes to complete.
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Deploy the JDE AppPack into the Management
Agent

This chapter contains the following topics:

= Section 6.1, "Prerequisites to Deploying the JDE AppPack into the Management
Agent"

= Section 6.2, "Deploy the JDE AppPack into the Management Agent"

See Also:

»  Chapter 8, "Undeploy JDE AppPack Components"

6.1 Prerequisites to Deploying the JDE AppPack into the Management
Agent

You can deploy the JDE AppPack to the Enterprise Manager Management Agent after
you have:

s Imported the JDE AppPack, as described in the preceding chapter of this guide:
Chapter 4, "Import the JD Edwards Application Pack OPAR"

= Deployed the JDE AppPack into the Management Server (OMS) as described in
the chapter of this guide: Chapter 5, "Deploying the JDE App Pack into the
Management Server"

6.2 Deploy the JDE AppPack into the Management Agent

You should follow the steps in this section to deploy the JDE AppPack into the
Management Agent.
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Wy Favorites ¥ G) Histary ¥ - O\ ; SYSMAN

Initial Setup Console

Auto Refresh  Off 11:47:57 AMUTC 4)
Add Target »
Self Update Extensibility » Ived Searches w
Plug-ins Proxy Seftings » Target
Status
Management Connectors Security 4 A
Data Exchange Incidents 3 f
Development Kit Motifications » f
Cl Frovisioning and Fatching 2 f
cl My Oracle Support » f
A
f Middleware Management » f
A f
Manage Cloud Control »
D NI
Dt Command Line Interface NI
Or Management Packs » 4+

1. On the Oracle Enterprise Manager Cloud Control form, navigate to Setup,
Extensibility, Plugins.

ORACLE Enterprise Manager Cloud Control 13c

Plug-ins

This page lists the plug-ins available, downloaded, and deployed to the Enterprise Manager system. Use this page to deplt

Actions v View w ¥ Deploy On v % Undeploy From v 4 Check Updates =3 Deployment Activitie:

Version
Name
Latest Available Latest Downloaded
4 Fm Applications @
@n Oracle Fusion Applications 131.1.00 131.1.00 *5
@n Oracle Jdedwards EnterpriseOne —— R
I:’é Deploy On I » Management Servers...
& Oracle Siebel
% Undeploy From 4 Management Agent
b Em Cloud @ © | g gent ]
b EmDatabases @ &4 Information
b ='|:| Engineered Systems o
b EmMiddleware €
b ='|:| Servers, Storage and Networko
<& Oracle Audit Vault 12.1.0.4.0
& Oracle Audit Vault and Database Firewan IR A 13.1.1.00 %

2. With the undeployed plugin highlighted, right click and choose Deploy On,
Management Agent...
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Deploy Plug-in on Management Agent X

Name Oracle Jdedwards EnterpriseOne

Version 13.1.1.1.0 B
Target Types
Name Supported Target Versions
Enterprise Server 8.98.1,9.1.0,9.20
EnterpriseOne Business Senvices Server 8.98.1,91.0,9.20

EnterpriseOne Collaborative Portal Server 8.98.1,9.1.0,9.20

EnterpriseOne Data Access Driver 8.98.1,91.0,9.20
Enterprise0One HTML Server 8.98.1,9.1.0,9.20
EnterpriseCne PIMSync Server 8.98.1,91.0,9.20
EnterpriseOne Transaction Server 8.98.1,9.1.0,9.20
Server Manager Managed Home 8.98.1,91.0,9.20

Continue ~ Cancel

3. On the Deploy Plug-in on Management Agent form, select the desired target, and
click Continue.

Deploy Plug-in on Management Agent X

Select Management Agents

Name Oracle Jdedwards EnterpriseOne

Version 13.1.1.10

Management Agents
e v
Management Agent Agent Version g}peraﬂng Deplayed Status
ystem Version
denptvm08.us.oracle.com:3872 13.1.00.0 Microsoft Windo.. f

Back Continue Cancel

4. On the Deploy Plug-in on Management Agent, Select management Agent form,
select the desired management agent and click Continue.
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Deploy Plug-in on Management Agent
Prerequisite Checks

Name Oracle Jdedwards EnterpriseOne
Version 13.1.1.1.0
Management Agent Operating System

Status
denplvm08.us.oracle. com:3872 Microsoft Windows x64 (6

v

* - Dependent Agents

5.

Error Message

Back Next | Cancel

On the Deploy Plug-in on Management Agent, General form, verify that the JD

Edwards EnterpriseOne target machine is added and click the Next button.

Deploy Plug-in on Management Agent
Review
Name Oracle Jdedwards EnterpriseOne
Version 13.1.1.1.0
Management Agents that passed the prerequisite checks.

Management Agent Operating System
denptvm08.us oracle.com:3872 Microsoft Windows x64 (

* - Dependent Agents

x

Deployed Plug-in

Restart

Version Slalus Required
4+ No

Back Cancel

On the Deploy Plug-in on Management Agent, Review form, a warning is
displayed indicating that the deployment of the plug-in on a managed host will

restart the agent.

6. Click the Deploy button.
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Deploy Plug-in on Management Agent x

Confirmation

«” Started deploying plug-in "Oracle Jdedwards EnterpriseOne” version 13.1.1.1.0 on the selected Management Agents
‘You can monitor the status of the deployment operation in the Deployment Activities page.

You can also monitor the progress using the following command:

emcli get_plugin_deployment_status

Show Status | = Close

7. On the Deploy Plug-in on Management Servers, Confirmation form, click the
Show Status button. This Confirmation screen indicates that the deployment is
started on selected hosts.

ORACLE Enterprise Manager Cloud Contol 15c Sacrorisoy @Tnesv  gremorosy iy Lrswwy O M svoum v

Plug-ins Page Refeshed Dec 1,205 13300 AMMST )
Flugns - Deployment Actvties
Deployment Activities

AutoReresh  of .
View v
Recent Activities
Name Version  Staws ContentType  Destination Job Name Start Time End Time
Orace ddedvards PLUGIN_DEPLOY_AGENT_2015-1201
Ok oo 131110 ©  Discovery denpnm0B.us oracle.com 3872 Fae Dec,2015132:42 AM
Oonce S nis 11110 ©  Pugin denphm03 us oracke com 3872 THUSIS OEPLOY AGENT 20181201 pec 2015 1212
+ Actvtes on Managerment A
+ Depoyment Ach
+ Undeployment Acites
Deployment Stps: Oracle Jdedwards EnterpriseOne
Step Status  Start Time End Time Log File
‘Submit job for deployment v Dec1,2015 1:32:12 AM Dec 1,2015 1:32:17 AM
Initialize ©  Dec1,20151:3220 AM emomslog

The EM interface shows the progress of the deployment.

Once the status indicates the agent is being started, the deployment is complete,
depending on how long the actual startup takes to complete.
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Using Cloud Control with JD Edwards
EnterpriseOne

This chapter contains the following topics:

s Section 7.1, "Additional Information for Cloud Control"

= Section 7.2, "Using Cloud Control for the First Time"

= Section 7.3, "Accessing the Cloud Control Console"

= Section 7.4, "Cloud Control Home Page"

m  Section 7.5, "Targets"

= Section 7.6, "Adding the JD Edwards EnterpriseOne Domain"

»  Section 7.7, "|DE EnterpriseOne Domain Home Page"

= Section 7.8, "Members of the JD Edwards EnterpriseOne Domain"

= Section 7.9, "Updating the JD Edwards EnterpriseOne Domain (Refresh
Discovery)"

= Section 7.10, "Configuration Topology"

= Section 7.11, "System Monitoring Dashboard"

= Section 7.12, "Monitoring Configuration"

= Section 7.13, "Latest Configuration Data"

m  Section 7.14, "Runtime Metrics (Status, User Count, and Performance)"”
= Section 7.15, "Configuration Metrics for JD Edwards EnterpriseOne"

»  Section 7.16, "Accessing Server Manager from Cloud Control"

= Section 7.17, "Removing the JD Edwards EnterpriseOne Domain"

= Section 7.18, "Starting and Stopping Components of Enterprise Manager
Environments"

7.1 Additional Information for Cloud Control
For additional information, refer to these Cloud Control resources:
»  Enterprise Manager Documentation
http://docs.oracle.com/cd/E63000_01/index.htm

The above Oracle web site includes HTML and PDF versions of these documents:
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- Enterprise Manager Concepts

- Administrator's Guide

- Basic Installation Guide

- Advanced Installation and Configuration Guide

— Administrator's Guide for Software and Server Provisioning and Patching

— Oracle Enterprise Manager List of Books

7.2 Using Cloud Control for the First Time

The Cloud Control console provides support for creating and managing Cloud Control
administrator accounts. The Cloud Control administrators you create and manage in
the Cloud Control console are granted privileges and roles to log in to the Cloud
Control console and to manage specific target types and to perform specific
management tasks.

During installation, these tasks are performed automatically:

A default Super Administrator SYSMAN account is created with the password
you specify.

The SYSMAN account is automatically configured to receive email notifications, if
you provide the email notification settings during installation. Email notifications
are set up with default Notification Rules for critical conditions.

After installation, you can immediately log in to the Cloud Control console with the
SYSMAN username and your password to perform management tasks. The next step
is to create a new Super Administrator account to monitor and manage the JD
Edwards EnterpriseOne targets.

Note: The SYSMAN account owns the database schema containing
the Management Repository and should not be used after the initial
log in.

7.3 Accessing the Cloud Control Console

To access Cloud Control, use the syntax of one of these URLs:

https:/ /<Oracle Management Service_hostname>.<domain>:<port>/em

For example:

https:/ /machine_host.company.com:7799/em

7.4 Cloud Control Home Page

On Select Enterprise Manager Home, you can choose a grid home page from the

options shown on this screen. If these options do not match your job profile or role,
use SYSMAN > Welcome Page and select one of the options displayed to make any
other page in Enterprise Manager as your home page. Alternately, you can also use
SYSMAN > Set Current Page as My Home to select any other Enterprise Manager
page as your Home Page. For instructions on making the JD Edwards Domain your
home page in Enterprise Manager, refer to the Tip in the section in this chapter
entitled: Section 7.7, "JDE EnterpriseOne Domain Home Page".
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7.5 Targets

ORACLE Enterprise Manager Cioud Control 13¢

Welcome to Enterprise Manager Cloud Control 13¢

Enterprise Manager Overview  \\/e|come to Enterprise Manager Cloud Control

B Enterprise v Targets v

Heraiesy s v Fpswwv O A

SYSMAN v

@ Total Cloud Control

Oracle Enterprise Manager is Oracle's integrated enterprise IT management product line, which provides the industry's only complete,

integrated and business-driven enterprise cloud management solution. Oracle Enterprise Manager creates business value from IT by
leveraging the built-in management capabilties of the Oracle stack for traditional and cloud environments, allowing customers to achieve
unprecedented efficiency gains while dramatically increasing service levels. Learn more &

Features

Select Enterprise Manager Home Page

@ Complete Cloud Lifecycle Management
@ Integrated Application-to-Disk Management

@ Business-Driven Application Management

Getting Started

Choose your personal Home Page from one of the options below or navigate to SYSMAN menu > Set Current Page as My Home to select any other Enterprise Manager

page as your Home Page. Once selectsd, your personal Home Page will appear the nexttime you log in

Click an image below for a larger preview, then select a radio button to choose your personal Home Page.

[ === AN =
Welcoms Pags o AlTargets stemap summary Databases
Bestor New Users Gestior AlUsers Besttor Ente Besttor Daabase
Wanager ar “aamiissa

Incidents SOA

Middleware

Services
Best for: SOA Architect

Best for: WebLogic and

on-call
Operations personnel Middleware Administrators

& TIP Toreturn to this Welcome Page use SYSMAN menu > Welcome Page.

Best for: T Executive Stafl

» Verity Software Library Setup

» Configure Management Agent Proxies
» Verify My Oracle Support Connectivity
» Add An Additional OMS

» Configure E-mail Notifications

Download Management Agent Software

Download and Deploy Management Plug-ins

» Discover Targets

Create Administration Groups

Create Accounts and Assign Roles
» Create Administrator Roles

The common Getting Started tasks can be
accessed from the Setup Console.

To view all existing Cloud Control targets, click the Targets dropdown menu. This
control displays rows that further define targets by type, such as groups, systems,
services, hosts, databases, middleware (application servers), and composite

applications.

* Favorites v G) History ﬂ- Setup

All Targets Ctrl+Shift+T
fresh Off v
Groups
Systems
Services
Hosts
Databases
Middleware

Business Applications

Composite Applications

v

Page

7.6 Adding the JD Edwards EnterpriseOne Domain

To add the JD Edwards EnterpriseOne domain to Cloud Control:
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ORACLE Enterprise Manager Cloud Control 13c

Systems

A system is a collection of related manageahle entities which together provide one or more business functions. Members of an

4 Search

Search | All v | Name O, Advanced Search

All

Application Deployment
Clustered Application Deployment
JDE EnterpriseOne Domali
OMS and Repository
View w | Oracle Cloud e
Oracle WebLogic Cluster
Oracle WebLogic Domain
Name -

w

Privilege
Propagation

1. Navigate to Targets, Systems, and use the Search dropdown menu to select JDE
EnterpriseOne Domain.

ORACLE’ Enterprise Manager Cloud Control 13c B Enterprise v

ey gremanssy Quianv Lrswe O M svawany
Systems e G )
4 search N

save.

st 3 Remove
Database System . Member Status Summary Incidents
Name av Pr‘;"“"e?.e Type Status  Members e =
Exalogic Elastc Cloud agation $ 4/ XnmE Q0 AP
p g By v onceveniss. ma A o pomanaicmn (SR e - oo -6
Generic System Server (3]
BN iganty and Access System v omseweon. 4 BRI Ement o Senery S
» EM(  JDEEnterprisene Domain  tbipublisher(11.1.1 i Clustered Appli.. 4 Application Deployment (1 BE
» EM(  Redundancy System VESSAPP 7 Clustered Appli 4 Application Deployment (1) e
JEMGC_GCDomain/GComain/BIPbipublisher(11.1.1 5 Application Dep... 4+
JEMGC_GCDomain/GCDomain/BIPESSAPP v Application Dep... 4+
/EMGC_GCDomain/GCDomainEMGC_OMST/emac v Application Dep.. 4
/EMGC_GCDomain/GCDomain/EMGC_OMS T/empbs ” Application Dep.. 4
/EMGC_GCDomaIn/GCDomainEMGC_OMS vmdengine(13.110.0 % Application Dep.. 4
/EMGC_GCDomain/GCDomainEMGC_OMS1/0CHRepeater v Application Dep.. 4
Clous Oudecius  ma
Entopriseone  Entrpiseone  Entrpriseone

2. On the Systems form, with the JDE EnterpriseOne Domain selected, select JDE
EnterpriseOne Domain from the Add dropdown menu.

ORACLE Enterprise Manager Cloud Control 13c ..l' ' *' @' ﬂ-' O\ ‘.‘ SYSMAN ¥ ===

cancel| oK|
Add JDE EnterpriseOne Domain
Enter required parameters needed to discover all targets within a JDE EnterpriseOne Domain managed by Server Manager. All EnterpriseOne targets will be discovered and pulled into Enterprise Manager as
a part of this process.

* EnterpriseOne Domain Target Name |dev_env
Hame of target to be created, [Server Manager hast wil b= sppended # nat slrsady in the sming provided.)
* Enterprise Manager Agent Host Machine |denlx01 A

* Server Manager Host |dendvd30.mlab jdedwards.com

Server Manager Host for this target,
* Server Manager HTTP Port 8999
Server Manager HTTP Port used,
* Server Manager JMX Port (14501
Server Manager JMX Port used,
* Server Manager Admin User [jde_admin
Sarver Manager js_sdmin User (This shouid not b changed from the defaukt jde_admin user.)
* Server Manager Admin Passviord [sesssess

Server Manager jde_admin Password,

cancel| oK|

3. On the Add JDE EnterpriseOne Domain form, complete these fields:

»  EnterpriseOne Domain Target Name

7-4 Application Pack for Oracle Enterprise Manager Cloud Control 13c
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Enter the name of the domain for JD Edwards EnterpriseOne. The name of the
Server Manager host will be appended to this name if you do not specify it.

For example, enter dev_env.
n  Enterprise Manager Agent Host Machine

Enter the machine name on which the Enterprise Manager agent is installed.
For example, enter denlx01.

Note: Itis recommended that you type the machine name in the field
instead of using the search button to locate the machine name.

»  Server Manager Host

Enter the fully qualified machine name of your Server Manager host. For
example, enter denv030.mlab.jdedwards.com.

»  Server Manager HTTP Port

Enter the HTTP port that will be used to connect to Server Manager. The
default value is 8999.

n  Server Manager [MX Port

Enter the JMX port that will be used to connect to Server Manager. The default
value is 14501.

»  Server Manager Admin User

The default value, which should not be changed, is jde_admin.
»  Server Manager Admin Password

Enter a valid value for the password of your Server Manager administrator.
Click the OK button to add the domain.

As Cloud Control adds the JD Edwards Domain and associated targets, it
performs the following functions:

= Discovering: JD Edwards EnterpriseOne Domain
»  Creating: JD Edwards EnterpriseOne Domain target
=  Saving: JD Edwards EnterpriseOne Domain targets discovered

After the processing is complete, the home page for the JD Edwards EnterpriseOne
Domain is displayed, as shown in the following example:
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JDE EnterpriseOne Domain Home Page

ORACLE" Enterprise Manager Cloud Control 13c

JMX_ENABLED_26_11_2016_dnvmtqa64.us.oracle.com @

© Custom Menu v

4 General
Owner SYSUAN

Privilege Propagation  Disabled

ents and Problems

Updatea nast 7 days O

Breakdown of incidents updated in the last 7 days.

Category e © [

Avalabity & 5 B

Performance - - .
Securty E 2 =
Others - - B
Problems.

Totatopen 0

4 Jobs Acti

‘Summary of b hose stat date is within the last 7 days.
Show LatestRun ¥ | Search JobName ¥

» © show Jos

4 Blackouts

Create v
Submitted to
Status JDE
EnterpriseOne Any Member
Domain
Scheduied 0 0
Actve 0 0

Compliance Standards

4 Status
14 Members 4 14
4 @ Most Affected Members (Last 24 Hours
Name
anmtaa69_ent_6015_cnmtaass.us oracke com

dnvmigasd_IaS.

2_dnmiga6.us orace.com
immiqatd.us oracke com [Z:de_agent_home\SCFHA]
cmiqas s oracke com Z:de_sgent SCFHA]
cenDOw_en_bug_6017_den0Dung us.orac.com
crmigata_JAS_ BUG_94_dnmicas.us racke.com
cmiqa63_ent_6116_cnmiqas us.orack.com

dnvmigass_JAS_BUG,

_dnvmigas4 us.oracle com

4 Comy

iance Summary
Members

Compliance Standard
No data to display

4 Dependent Targets.
Name

No dependent targets.

7.7 JDE EnterpriseOne Domain Home Page

ORACLE Enterprise Manager Cioud Control 13¢

Systems

Bacieoiey @Tucesv  Prrwotesv Orenv Fhswwr O M svowny
2 | Page Refesned Dec 1, 2015 82547 AM GMT+00:00 4)

)
Type Key Member Staws  Availabiity (%)
® 1+ — 0
® 1+ — 0
® 1 — 0
® 1+ — 00
® 1+ — 00
® + — 00
® + — 0

® 1+ — 0 .

)

Average Sco -

,
)
Staws  Association

Targets ¥ SYSMAN v -o-

N e[ e

AutoRefresh  Off v Page Refreshed Dec 1, 2015 8:28:11 AMUTC 4

Asystem s a collection of elated manageable entities which together provide one or more business functions. Members of any system can have well-defined relationships amongst themselves, called associations.

4 search

search Al v Name

View v

Fe

Name av

/EMGC_GCDomain/GCDomainEMGC_OMS1/empbs
JEMGC_GCDomain/GCDomain/EMGC_OMS1vmdengine(13.1.1.0.0
/EMGC_GCDomain/GCDomain/EMGC_OMS1/0CNRepeater

Cloud

EONE_91_OLD_TARGET_26112015_den60210jems.us.oracle.com

EONE_92_AIX,

WAS_dnvmiqa67.us oracle. com

JVMX_ENABLED_26_11_2016_dnvmiqa64.us.oracle.com

JMX_SECURITY_ENABLED_1_26112015_SIc08wwo.us.oracle.com

JMX_Security_Enabled_2_sico3liz.us oracle.com

b Management Services and Repository

Columns Hidden 13

O Advanced Search

Privilege
Propagation  1YP€

v Application Deployment

v ‘Application Deployment
v ‘Application Deployment
Oracte Cloud

JDE EnterpriseOne Domain

JDE EnterpriseOne Domain

JDE EnterpriseOne Domain

JDE EnterpriseOne Domain

JDE EnterpriseOne Domain

v OMS and Repository

Status

Saved Searches v,

Members

r
Ent
Business Services , Managed Home , Transaction More.| 6 | 6 |~ || -|-|8]|-|-]-
rver (7 @ Server (1
Ent Ent Ent i | .
HTWL Server (8)  * Managed Home (5) * Enterprise Server (2 = | =5 | = # | = =
Ent Ent Ent -
HTML Server (6)  * Managed Home (5) * Enterprise Server (3) si|me |5 |m| = | ==
EnterpriseOne HTML Server _EnterpriseOne Managed Home o _ . _
® @
Ent e Ent o laa|=|2|-]-le]|=|~] -
Managed Home (17) * HTMIL Sever (10) * Enterprise Server (8
Application Host Oracle Management B ol
eployment (4 (1) Service (1 Mo g

1. Navigate to Targets, Systems, and select the row where the Type column value is
JDE EnterpriseOne Domain.

ORACLE Enterprise Manager Cioud Control 13¢

Systems

Targets ¥ SYSMAN v -e-

B C YT O Y

Page Refreshed Dec 1, 2015 8:28:11 AM UTC )

O\ ;

AutoRefresh  Off v

Asystem is a collection of elated manageable entities which together provide one or more business functions. Members of any system can have well-defined relationships amongst themselves, called associations.

4 search

search Al v Name

View v

v X Remove

Name. av

/EMGC_GCDomain/GCDomainEMGC_OMS1/empbs
/EMGC_GCDomain/GCDomain/EMGC_OMS1vmdengine(13.1.1.0.0
/EMGC_GCDomain/GCDomain/EMGC_OMS1/0CHRepeater

Cloud

EONE_91_OLD_TARGET_2611201

den60210jems us oracle.com

EONE_92_AIX_WAS_dnvmqa67 us oracle.com

UMX_ENABLED_26_11_2016_dnvnigab4.us oracle.cor

JMX_SECURITY_ENABLED_1_26112015_SIc08wwg.us.oracle.com

JNIX_Security_Enabled_2_slco3liz us oracle.com

b Management Services and Repository

A

Advanced Search

Privilege
Propagation  1YP€

Application Deployment

<

<

Application Deployment
v Application Deployment
Oracle Cloud

JDE EnterpriseOne Domain

JDE EnterpriseOne Domain

JDE EnterprissOne Domain

JDE EnterpriseOne Domain

JDE EnterpriseOne Domain

v OMS and Repository

Status

Saved Searches v,

Member Status Summary Incidents
Members =

bt Nal© © AP
En
Business Senvices , Managed Home , Transaction , More.. & 6 - - - - & - - -
ver (7 @ Server (1
En Ent Ent [ s
HTNL Server (8)  * Managed Home (5) * Enterprise Server (2 A EE w | 5 | =
Ent En En L
HTML Server (5)  * Managed Home (5) * Enterprise Server (3) o
EnterpriseOne HTWL Server _ EnterpriseOne Managed Home —,  , _ _ _ . _
@ @
En en Ent
Managed Home (17) * HTML Server (10) * Enterprise Sewver @) © 24~ 2 = - 8 - - -
Application Host OmceManagement oo o
eployment (4 (1) Seice (1 i
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On the Systems form, with the JDE EnterpriseOne Domain row highlighted, click

the Edit button to display the Home page of the JDE EnterpriseOne Domain, as
shown in the following example:

Tip:

If your server is not listed, it may be because the Enterprise

Manager default for the maximum number of servers to be shown in
this list is 10. Refer to the Enterprise Manager documentation to
customize this value.

ORACLE" Enterprise Manager Cloud Control 13c

JMX_ENABLED_26_11_2016_dnvmtqa64.us.oracle.com @

© Custom Menu v

4 General &
Owner SYSUAN

Privilege Propagation  Disabled
4 Overview of Incidents and Problems -3

Incidents
Updatea nast 7 days O
Breakdown ofincidents updated nth ast 7 days
Category e o [
ety
Pertomane
Securty
oers
Problems

Totatopen 0

4 Jobs Activity &

‘Summary of b hose stat date is within the last 7 days.
Show LatestRun ¥ | Search JobName ¥ N

» © show Jos

4 Blackouts @
Borme v
Submitted to
status JoE
EnterpriseOne Any Member
‘Domain
Scheaea 0 0
setve 0 0

3.

4 Status
14 Members 4 14

4 @ Most Affected Members (Last 24 Hours
Name

dnvmigass_ent_6016_dnmigasd.us.oracle com
dnvmigass_JAS_82_dnmiga64 us oracle com
dnvmtgas4 us.oracle com [Z:\de_agent_home\SCFHA]
dnvmgass us oracle com [Z'de_agentSCFHA
den00uVT_ent_bug_6017_den00vng us oracie com

dnvmigass_JAS_BUG_84_dnimigasd.us.orack.com

dnvmiqass_ent_6116_dnmiqasd.us.orack.com

dnmiqasa_JAS._ BUG_ 82 dnmiqase.us oracle com
4 Compliance Summary
Compliance Standards

Members

Compliance Standard
No data to display

4 Dependent Targets
Name

No dependent targets.

Type

B Enterprise v Targets v Svsman v

Weootesy Drsoyv Lhsepy O M

31 | Page Refmshed Deo 1, 2015 82547 AW GMT+0000 4)

&

g
B

Key Member Status Availabilty (%)

PPOOOO®O®®

L L L)

Average Sco

»

Status  Association

Alternatively, to navigate to the JD Edwards EnterpriseOne Domain Home page,

on the Systems form, on the row with the JDE EnterpriseOne Domain, click the
hyperlink in the Name column where the Type column value is JDE EnterpriseOne
Domain. This is shown in the following example:

ORACLE" Enterprise Manager Cloud Control 13¢

Systems

o Enterprise v Targets v

SYSMAN v

B C YT O S

AutoRefresh  Off

QA

v age Retieshea Dec 1, 201583707 AMUTC )

Asystem is a collection of elated manageable entities which together provide one or more business functions. Members of any system can have well-defined relationships amongst themselves, called associations.

4 search

search Al v Name

View v

Fe

Name av

EMGC_GCDomain/GCDomain/EMGC_OMS1/empbs
EMGC_GCDomain/GCDomain/EMGC_OMS 1 /vmdengine(13.1.1.0.0)
EMGC_GCDomain/GCDomain/EMGC_OMS1/0CHRepeater

Cloud
EONE_91_OLD_TARGET_26112015_den60210jems.us oracle. com

EONE_92_AIX_WAS_dnvmtqa67 us.oracle.com

JMX_SECURITY_ENABLED_1_26112015_slc0wwa.us oracle. com
JNX_Security_Enabled_2_sico3liz us oracle.com

» Management Services and Repository

)\ Advanced Search

Privilege

Propagation  1YP¢
v Application Deployment
v Application Deployment
v Application Deployment
Oracte Cloud

JDE EnterpriseOne Domain

JDE EnterpriseOne Domain

JDE EnterpriseOne Domain

JDE EnterpriseOne Domain

JDE EnterpriseOne Domain

v OMS and Repository

Status

Saved Searches v,

Member Status Summary

LAk ard NA © O [

Incidents
Members

Ent Ent Ent
Business Services , Managed Home , Transaction More. & 6 - - - - &
7 @

Ent Ent Ent + |1 s
HTNL Server (8) * Managed Home (5) * Enterprise Server (2

Ent Ent Ent L

HTNL Server (5) * Managed Home (5) * Enterprise Server (3

EnferpriseOne HTML Server ~ EnferpriseOne Managed Home A
® @

Ent Ent Ent e N o
Managed Home (17) * HTWIL Server (10) * Enterprise Server (8

Application Host  Oracle Management

Deployment (4 ( More.| - | 8

Optionally you can set the JD Edwards Domain as your Cloud Control home page,

with the JD Edwards Domain page as the current page in your Cloud Control
session, navigate Sysman, Set Current Page as My Home (see below figure).

Using Cloud Control with JD Edwards EnterpriseOne 7-7



Members of the JD Edwards EnterpriseOne Domain

ORACLE’ Enterprise Manager Cloud Control 13¢ B Enterprise v Targets v

JMX_ENABLED_26_11_2016_dnvmtqa64.us.oracle.com &

®) Custom Menu v.

4 General & 4 status
Owner  SYSMAN 14Members 4 14

Privacoe Promgation. Disabied. 4 @ Wost Affected Members (Last 24 Hours)

N
4 Overview of Incidents and Problems fo3 fame
dnvmiqasa_JAS_85_dnvmiqab.us.oracle.com
Incidents dnvmiqad4_JAS_BUG_92_dnvmiqab.us.oracle.com
Updatedinlast 7 days () dnvmigasd us oracle. com [Z\jde_agent_home\SCFHA
Breakdown of ncidents updated inthe last 7 days dnvmiqasa_JAS_88_dnvmiqab.us.oracle.com
Cat
— © o Ld dnvmigass us oracle.com [Z\jde_agentSCFHA
Availabil = = = =
vatapiy den00wvg us oracte com [Z'jde_agent_home\SCFHA
Performance
den00wyt_ent_bug_6017_den00wvg.us.oracle.com
Securty
dnvmiaas.us oracle.com Zide agent home'SCFHAI
Others
4 Compliance Summary
Problems
Totaiopen Q) Complance Standards | Members

Type

ERONCRCHCORCHC

Key Member Status  Availzbi

B C Y C Y

Help

o 4 [EEE3

Welcome Page.

Nofiication Center

Entitiement Summary

Set Current Page as My Home

Personalize

N Preferences

_—ou
[
[ 100
[ 100
[ 100
— 100

L

7.8 Members of the JD Edwards EnterpriseOne Domain
To display members of the JD Edwards EnterpriseOne Domain:

ORACLE Enterprise Manager Cloud Control 13c

JMX_ENABLED_26_11_2016_dnvmtga64.us.oracle.co

©® Custom Menu v

Home

& Openthe home page in a new window.
Monitoring »
Control »
Job Activity s

Information Publisher Reports

Members Show All

Refresh Discovery Topology
Server Manager Dashboard
Configuration » Operations
Compliance » History
Target Setup » - -
Target Sitemap

Target Information | O

o]

Fage

Enterprise Manager Password & Email

B apout Enterprise Manager

1. With the JD Edwards EnterpriseOne Domain displayed, navigate to Custom

Menu, Members, Show All.

2. Cloud Control displays a list of members as shown in the following example:
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ORACLE Enterprise Manager Cioud Control 13¢
JMX_ENABLED_26_11_2016_dnvmtqa64.us.oracle.com &
© Custom Menu v

Members

QA

SYSMAN v

B C YT O S

Bacnepiser @ Targes v

Page Refreshed Dec 1, 2015 8:45:26 AM GHT+00:00

Export

woiers |

LT LT TR ENENN

7.9 Updating the JD Edwards EnterpriseOne Domain (Refresh Discovery)

To update the JD Edwards EnterpriseOne domain to Cloud Control, use Refresh

Discovery as described below.

1. On the D Edwards EnterpriseOne Domain Home Page, navigate to Custom

Menu, Refresh Discovery.

ORACLE Enterprise Manager Cloud Control 13c

JMX_ENABLED_26_11_2016_dnvmtqa64.us.oracle.co

©® Custom Menu v

Home
& Openthe home page in a new window.
Monitoring
Control
Job Activity

Information Publisher Reports

Members

Refresh Discovery

Server Manager
Configuration
Compliance
Target Setup
Target Sitemap

Target Information

o]
s o]
0
hys
) P

0

2. Cloud Control displays the following warning:

ORACLE Enterprist mnv ' Ce *' @' 'ﬂ'v

o, _‘ »

JMX_ENABLED_26_11_2016_dnvmtqa64.us.oracle.com @

@) Custom Menu v

/L\WBrnl‘ng
Refreshing the JDE EnterpriseOne Domain target

JMX_ENABLED_26_11_2016_dnvmtqa6.us.oracle.com. Would you like to refresh EnterpriseQne

targets?
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On the Warning screen, verify the target and click the Yes button to complete the
refresh action.

The Cloud Control system refreshes the JD Edwards EnterpriseOne Domain and
associated targets. When the process is complete, the system displays the JD
Edwards EnterpriseOne Domain Home Page.

7.10 Configuration Topology

There are several methods to display the configuration topology of the JD Edwards
EnterpriseOne Domain.

1.

On the JD EnterpriseOne Domain home page, choose either of these navigations:
Custom Menu, Members, Topology

Custom Menu, Configuration, Topology

ORACLE Enterprise Manager Cloud Control 13c

JMX_ENABLED_26_11_2016_dnvmtqa64.us.oracle.cc

©® Custom Menu v

Home

& Openthe home page in a new window. {e}
Monitoring »
Control »
Job Activity s o

Information Publisher Reports

Members L Show All

Refresh Discovery Topology

Server Manager Dashboard
Configuration » Operations
Compliance » History
Target Setup »

Target Sitemap

Target Information 0
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System Monitoring Dashboard

ORACLE Enterprise Manager Cloud Control 13c

JMX_ENABLED_26_11_2016_dnvmtqa64.us.oracle.com @

©® Custom Menu v

Home
ol 4 stat
& Openthe home page in a new window.
Monitoring »
Control » 4 ®“
Job Activity s Fo Name
dnvmta;
Information Publisher Reports
dnvmta;
Members »
O dnvmta;
Refresh Discovery iays dnvmtg
)
Server Manager o r den00w
- i
Configuration L Last Collected
. nto
Compliance » Comparison & Drift Management
nta;
Target Setup » Compare...
- on
Target Sitemap Search. I
i npli
Target Information History p
Save...
4 Jobs Activity Saved -
Summary of jobs whose start date is within the
I Topology Ids
Show LatestRun v —

2. Cloud Control displays a topology graphic as shown in the following example:

ORACLE' Enterprise Manager Cioud Control 13¢ B Enterprise v Tagesvy  Ppeaoresy (Drisoyy Lhsewny O M svswan v

JMX_ENABLED_26_11_2016_dnvmtqa64.us.oracle.com &

® Custom Menu v © | Page Refieshed Dec 1, 2015 50507 AM GMT 00100 4)

Configuration Topology Display ® Graph () Table
View  Systemembers v Customize v 14 Fna Ebl: | ¥ Fitter Reset Al

Node Types | Hosts

Reset
¢ Name
@ (© EnterpriseOne Enterpise Server (3
© @ (@ EnterpriseOne HTML Server (6]
o ENABLED 26 11 2016
T @ (@ EnterpriseOne Managed Home (5)

@ (© JDE EnterpriseOne Domain (1

(©) (©) (©) (©) (©)
dnvmtqa63_JAS_BUG_34_dr. dnvmtqa64_JAS_88_dmmta. dnvmtqa64_JAS_BUG_82_dr. dnvmtqa64_JAS_84_chnmtg. dnvmtqa64_JAS_82_dmmta. dnvmtqa64_JAS_86_cmmtg.
(©) ©)
den0ow e dmm i dnvmtqa6.us.orade.com dnvintqa68.us.oradk.com dnvmtga6.us.orade.com
dnvmtqa69_ent_6016_dnvm. dnvmtqa69_ent_6116_dnvrt. den0owyf_ent_bug_6017_de.

» @ Find
» |- Metric History

w P " Properties

7.11 System Monitoring Dashboard

Use the System Dashboard to view the health of managed targets within a group or
system in real time. The System Dashboard presents information using intuitive icons
and graphics that let you spot recent changes and quickly identify and respond to
problems. You can:

= Customize the display attributes to match information requirements of managed
targets.
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= Monitor status for recent problems.

ORACLE Enterprise Manager Cloud Control 13c

JMX_ENABLED_26_11_2016_dnvmtqa64.us.oracle.cc

©® Custom Menu v

Home

o]

& Openthe home page in a new window.

Monitoring »

Control »

Job Activity s o
Information Publisher Reports

Members » Show All

Refresh Discovery Topology

Server Manager Dashboard g
Configuration » Operations :
Compliance » History ~
Target Setup » - - -
Target Sitemap

Target Information 0

To access the System Monitoring Dashboard, navigate to Custom Menu, Members,
Dashboard. The following example illustrates the dashboard for the JD Edwards
EnterpriseOne Domain.

ORACLE’ Enterprise Manager Cloud Control 13 av ' *' @' 'm" O\ .‘ »

JMX_ENABLED_26_11_2016_dnvmtqa64.us.oracle.com &

@) Custom Menu w

JDE EnterpriseOne Domain: Page Refreshed December 1,2015 9:11:10 AMUTC ¢, Stop Auto Refresh
JMX_ENABLED_26_11_2016_dnvmtqa64.us.oracle.com Customize

4 Member Targets (14)

Incidents %?;T;:';:‘:E

Name Target Type Status aw

e 9 FOAA
dnvmtgaB9_ent_§116_dnvmigaB9.us oracle com Enterprisene Enterprise Server 14 - - - - - -
dnvmtgaB9_ent_6016_dnvmigaB9.us oracle com EnterpriseOne Enterprise Server 14 = S S I s s
dnvmtqa69.us.oracle.com_[Z:jde_agent_home\SCFHA] EnterpriseOne Managed Home 14 - - - [ I
dnvmtgafg.us.oracle.com_[ZYjde_agenfiSCFHA] EnterpriseOne Managed Home 14 - - - - - - -
dnvmigagd_JAS_BUG_94_dnvmigaG4.us.oracle.com EnterpriseOne HTML Server 14 - - - - - - -
dnvmigaB4_JAS_BUG_92_dnvmigaB4.us oracle.com EnterpriseOne HTML Server 14 = S S I s s
dnvmtoaB4 JAS 88 dnvmtaaB4.us.oracle.com EnteroriseOne HTML Server 14 - - - - - - -7

4 Incidents and Problems
View v  Category All v @0 Qo Lo Po
; Time & ¥

Summary Severity  Status e ey Type Since Last TargetName  Last Comment

Update
No data found

7.12 Monitoring Configuration

Cloud Control automatically sets up monitoring configuration for the JDE
EnterpriseOne targets.
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ORACLE Enterprise Manager Cloud Control 13c

JMX_ENABLED_26_11_2016_dnvmtqa64.us.oracle.com

©® Custom Menu v

Home
& Openthe home page in a new window. {e}
Monitoring »
Control »
Job Activity s o
Information Publisher Reports
Members » O
Refresh Discovery ays
Server Manager
Configuration »

Compliance »

I Target Setup I ’I Monitoring Configuration I

Target Sitemap Administrator Access
Target Information Remove Target...

Add to Group...
4 Jobs Activity Properties

Summary of jobs whose start date is within the luesrweye

1. To confirm, with a JDE target selected (for example, the HTML Server), navigate to
Custom Menu, Target Setup, Monitoring Configuration.

ORACLE’ Enterprise Manager Cloud Control 13c l.l' ' * v @' -ﬂ-' O\ ! SYSMAN ¥

JMX_ENABLED_26_11_2016_dnvmtqa64.us.oracle.com @
@) Custom Menu v Pags Refreshed Dec 1, 2015 9:16:26 AM GMT+00:00 ¢.)
Monitoring Configuration OK  Cancel
“ Enterprise Manager Agent Host  denovm40db1 us.oracle.com
* Server Manager Admin Password s
 Server Manager Admin USer = sessss
“ Server Manager Hostname  dnvmtga64.us.oracle.com
“ Server Manager Http Port 8999

* Server Manager JMX Port 14501

If the Monitoring section of the screen indicates that monitoring is automatically
enabled for the target’s availability and performance, no further monitoring
configuration is necessary. You can edit the metric thresholds from the target’s home

page.

7.13 Latest Configuration Data

Use this procedure to obtain the latest configuration data for members of the JD
Edwards EnterpriseOne Domain. This allows you to see configuration information
that is in files such as the jde.ini and jas.ini. In addition to viewing the
configuration information, you can Export or Detach it.

1. With a JD Edwards EnterpriseOne target selected, navigate to EnterpriseOne
HTML Server, Configuration, Last Collected.
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ORACLE Enterprise Manager Cloud Control 13c

4 920_RS_VCJAS_POS_84_dengrs3.us.oracle.com ©®

©® EnterpriseOne HTML Server

Home

& Open the home page in a new window.

Maonitoring »
Diagnostics L4
Control »
Job Activity
Information Publisher Reports
Configuration L Last Collected
Compliance ’ Comparison & Drift Management
Target Setup ’ Compare...
Target Sitemap Search..
Target Information History
Host Incidents Save...
Severity Message Saved
Filesystem ful1 has 6.27% availz Topology '

Space Utilization for fu01 is 93.7¢

2. Cloud Control displays the latest configuration for the selected Target.

The following example illustrates the latest configuration for the JD Edwards
EnterpriseOne HTML Server.

ORACLE' Enterprise Manager Cloud Control 13c Baceniey @iy fpraoresy Onseyvy Lsewvy O M svsuany
4 920_RS_VCJAS_POS_84_dengrs3.us.oracle.com @ B denovm3zdus.oracte.com
© EnterpriseOne HTHL Senver v © | Page Refreshed 03-Nov-2015 02:41:19 EST 1)
Latest Confi ion +) Refresh 1, Configuration Report
4 (8)920_RS_VCJAS_POS_84_denqrs3.us.oracle.com JDE EnterpriseOne Configuration 1 Actions v
4 search
Configuration File Name v

search | Reset 4 Add
Configuration Properties

Last collected at 03-Nov-2015 00:59:47

Detach

Vieww 1, Export

Configuration  gocrion Name  COMiguration  congauration Entry Value

File Name Entry Name
o asini ERPINTERACT .. DBFetchLimits_. 2000 B

jasini ERPINTERACT . InteractivitiLevel  HIGH

jasini ERPINTERACT .. LogoutonBrow. . true

jasini ERPINTERACT .. MaxOpenBrows.. 10

jasini ERPINTERACT .. MultipleBrowse._.  true

jasini EVENTS initalContextFa... none

jasini EVENTS indiProviderURL

jasini GRIDDISKCAC...  CacheBufferSize 32768

jasini GRIDDISKCAC...  CacheDataBro... true

jasini GRIDDISKCAC...  CacheFindBro.. true

jasini INTEROP Repository cconnectorvepository

Rows: 158

The following example illustrates the latest configuration for the JD Edwards
EnterpriseOne Enterprise Server.
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ORACLE Enterprise Manager Cloud Control 13 dacerisey @Tavesy  Ppeaortesy (Drsoyy Lhsewov O M svsuan v

4 920_RS_VCJAS_POS_84_dengrs3.us.oracle.com @ B o

®) EnterpriseOne HTML Server v

Latest Configuration ) Refresh T, Configuration Report

4 (8)920_RS_VCJAS_POS_B4_denqrs3.us oracle.com JDE EnterpriseOne Configuration & Actions v

JDE EnterpriseOne Configuration
4 search
Configuraton Fle Name o) (st
search | | Reset | 4 Add

Configuration Properties

Last collected at 03-Nov-2015 00:59:47

Vieww  t Export g Detach

Configuration

Section Name  Configuration

Configuration Entry Value

File Name

 asini CACHE CacheCheck 300000
Jasini CACHE GlossanyText 7200000
Jas.ini CACHE Menu 3600000
Jasini CACHE SpecExpire 0
Jas.ini CACHE Usersession 1200000
Jasini ERPINTERACT... AccessibiityMenu  faise
Jas.ini ERPINTERACT .. DBFefchLimit8.. 2000
Jasini ERPINTERACT .. InteractivityLevel  HIGH
Jas.ini ERPINTERACT .. LogoutOnBrow...  true
Jasini ERPINTERACT .. MaxOpenBrows. . 10
Jas.ini ERPINTERACT... MultipleBrowse... true

Rows: 90

3. To display additional configuration details, expand the node for the Target and
click the subnode.

The following example illustrates a JD Edwards EnterpriseOne HTML Server with
the JDE EnterpriseOne Configuration subnode expanded.

ORACLE Enterprise Manager Cloud Control 13¢ gaeerisey @avesy  fpemoresy (Drsoyy Frsewoy O M svsman v

4 920_RS_VCJAS_POS_84_dengrs3.us.oracle.com @

®) EnterpriseOne HTML Server v

Latest Configuration ) Refresh T, Configuration Report

4 (8)920_RS_VCJAS_POS_B4_denqrs3.us oracle.com JDE EnterpriseOne Configuration & Actions v

JDE EnterpriseOne Configuration
4 search
Secton Name v UDBISPEC DATASOURCE
search | | Reset | 4 Add
Configuration Properties
Lastcollected at 03-Nov-2015 005947

Viewv ., Export | (3 Detach

Eonfiguration  Section Name  CONAGUTAON  configuration Entry Value
ile Name Entry Name
e DIFECON e

o DESPECDNA pasere o

o DysrECoNTs |, e

o DESFECOA g

o DISFECONA e

bini DBISPECDATA passworg e

obini DOISTECDATA physicalDatabase

Rows: 11

7.14 Runtime Metrics (Status, User Count, and Performance)

You can use Cloud Control to monitor the status of all members of the JD Edwards
domain. Cloud Control can also monitor the performance of these JD Edwards
EnterpriseOne servers:

= Enterprise Server

s  HTML Web Server
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ORACLE" Enterprise Manager Cloud Control 13¢

JMX_ENABLED_26_11_2016_dnvmtqa64.us.oracle.com &
© Custom Menu v

Members

View @ All Members
Direct Members
Indirect Members

o Enterprise v Targets v

favories v (Drisy v Lhsewny O M svsman v
* €] Eod \ 8

Page Refreshed Dec 1, 2015 8:45:26 AM GHT+00:00

search [l 2 e Ewor]
ame & e st ncdents |
Gen00und_ent_bug_6017_dendbung.usorsde.com EnterprizOne Eterprise Sever T 00
dent0ung s racle.com_2:de_agent_homelSCFHA] EnterprizeOne Hanaged Home. + 00
dnmtaas.usoracl.com_[2:de_agent_homelsCra EnterprizeOne Hanaged Home. + 00
dnmtaas.usoracl.com_[2:de_sme_homelSCFIC EnterprizeOne Hanaged Home. + 00
Ptaase.us orace.com EnterprizeOne KTV Server + 00
Ptaasi.us orace.com EnterprizeOne KTV Server + 00
Ptaase.us orace.com EnterprizeOne KTV Server + 00
Ptaasi.us orace.com EnterprizeOne KTV Server + 00
dnmtaass.usorad.com EnterprizeOne KTV Server + 00
.54 dnumtasB.usorsce.com EnterprizeOne KTV Server + 00
dntaass.usoracl.com_[2:de_agentlSCFHA] EnterprizeOne Hanaged Home. + 00
dnntaass.usoracl.com_[2:de_agent_homelsCra EnterprizeOne Hanaged Home. + 00
dnmtaass_ent_5016_dnmtqass.usoraci.com EnterprizOne Enterpise Sever + 00
dnmtaass_ent_116_dnmtaass.usorac.com EnterprizOne Enterpise Sever + 00

1. On the Members for JDE EnterpriseOne Domain form, you can view the following
details for each member:

= Status
s Alerts
= Policy Violations

2. For EnterpriseOne Enterprise Server and EnterpriseOne HTML Server member
types, you can view the following performance data:

= Home tab
User Count
s Performance tab
Call Object Kernel Average Execute Time
= Java Heap
= Call Object Kernel Timeout Errors

Following are examples for each JD Edwards EnterpriseOne Server Type
(Enterprise Server and HTML Server, respectively).

*- O & QA

B denovmatdb1 us oracke.com

SYSMAN v

ORACLE Enterprise Manager Cloud Control 13c I.l' '

4 920_RS_ENT_NEG_6116_denqrs5.us.oracle.com @
@) EnterpriseOne Enterprise Server v
Page Refreshed Dec 2, 2015 5:28:05 AM UTC
Home Performance

Instance Level Memory Instance Level CPU

1,800 0.05
Leoo 0.04
1,400
1,200 0.03
1,000 0.02
800
. 0.01
400 0.00
25 26 27 28 29 30 25 26 27 28 29 30

Mowvember 2015 W Memory (MB) Movember 2015 [ RES

Home Performance
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ORACLE Enterprise Manager Cloud Control 13c l.l' ' * v @' -ﬂ-' O\ ; SYSMAN ¥

4 920_RS_JAS_NEG_92_denqrs3.us.oracle.com @ B denovmaodbt.us oracte.com

®) EnterpriseOne HTML Server v

Page Refreshed Dec 2, 2015 5:32:47 AM UTC ()
Home  Performance

Call Object Kernel Average Execute Time Java Heap

56.0 180,000,000

64.5 170,000,000

53.0 160,000,000

615 150,000,000

50.0 140,000,000

S5B5 120,000,000

37055 26 27 EE] 29 20 120,000,000, - 26 27 EE] EE) 30

November 2015 B COBK Avg Execute Time November 2015 B Total Heap Size

Call Object Kernel Timeout Errors
10

0.8

0.6

04

02

0.0

25 26 27 28 29 30
November 2015 B COBK 4vg Timeout Errors

7.15 Configuration Metrics for JD Edwards EnterpriseOne
You can view all configuration metrics for these JDE EnterpriseOne member Types:
s Section 7.15.1, "All Metrics for JD Edwards EnterpriseOne Enterprise Server"
= Section 7.15.2, "All Metrics for JD Edwards EnterpriseOne HTML Server"

7.15.1 All Metrics for JD Edwards EnterpriseOne Enterprise Server

Use this procedure to view all metrics for the JD Edwards EnterpriseOne Enterprise
Server

1. On Members for JDE EnterpriseOne Domain (or also from the Dashboard for the
JDE EnterpriseOne Domain), click the link for the Name of the EnterpriseOne
Enterprise Server.
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ORACLE Enterprise Manager Cloud Control 13c

4 920_RS_ENT_NEG_6116_dengrs5.us.oracle.com &

@ EnterpriseOne Enterprise Server w

Home

& Openthe home page in a new window.

Maonitoring L All Metrics I
Diagnostics L4 Metric and Collection Settings
Control » Metric Collection Errors

Job Activity Status History

Information Publisher Reports Incident Manager

Configuration » Alert History

Compliance L4 Blackouts and Brownouts

Target Setup L4

Target Sitemap | Message

Target Information

2. With the JDE EnterpriseOne target displayed in Cloud Control, navigate to
EnterpriseOne Enterprise Server, Monitoring, All Metrics.

ORACLE Enterprise Manager Cloud Control 13c l.l o o * o @ o 'm' ~ O\ ; SYSMAN w
4 920_RS_ENT_NEG_6116_denqrs5.us.oracle.com & B enovmatab1 us.oracke.com
@) EnterpriseOne Enterprise Server w Page Refreshed Dec 2, 2015 5:47:30 AM GMT o

920_RS_ENT_NEG_6116_denqrs5.us.oracle.com = All Metries

All Metrics 'El'
Search Q Overview —
. . . B
View 4 Open Metric Events 4 Metric Collection Errors al
4 [920_RS_ENT_NEG_6116_denqrs5.us.oracle.com 0 . 9 ' 0 @
rifical
b Average CPU % Used by all Kemels
Metric Collection Errors
b Enterprise Server Process Manager Open Alerts Warning
» Kemel Process
b Kemel Thread 4 Important Metric charts ViewData Last24 Hours v Auto Refresh v
b Network Process
No metric is added to target overview. You can addiremove any additional metrics by clicking the options menu of metric value history.
» Response
» Total JDB Table Cache Count
» Total JOE Cache 4 Deployed Metric Extensions
b Total Number of DB Connections View w
» Total Number of Incoming Network Connections Name Display Name  Runs On Version Description Is Latest
» Total Number of Quistanding Requesis No data to display.
b Total Number of Users D
Other collected items Columns Hidden 2

3. On the All Metrics form, you can view any of the metrics that are available for the
JD Edwards EnterpriseOne Enterprise Server. These metrics include:

s Average CPU % Used by All Kernels
»  Enterprise Server Process Manager

= Kernel Process

= Kernel Thread

= Network Process

= Response

n Total JDB Table Cache Count

n Total JDE Cache
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s Total Number of DB Connections

= Total Number of Incoming Network Connections
s Total Number of Outstanding Requests

s Total Number of Users

»  Other collected items

4. You can expand a metric node to view its subnodes. The following screen is an
example of the metrics when you click on the Average CPU % Used By All Kernels
node.

ORACLE Enterprise Manager Cloud Control 13c wav ' *- @' 'm" O\ ; SYSMAN v

4" 920_RS_ENT_NEG_6116_dengrs5.us.oracle.com & B denovmanan1 us oracke.com
®) EnterpriseOne Enterprise Server w- Page Refreshed Dec 2, 2015 6:12:08 AMGMT 4)

920_RS_ENT_NEG_6116_denqrs5 us.oracle.com = All Metrics

All Metrics 'm_
Search Q Average CPU % Used by all Kernels -
- Collection Schedule Every 15 Minutes  # [?-1

View v [

Upload Interval Every Collection
4 920_RS_ENT_NEG_6116_denqrs5.us.oracle.com E

Last Upload Dec2, 2015 5:58:57 AM GMT
4 [Average CPU % Used by all Kemnels]

Average GPU % Metric Thresholds Real Time Value
) Enterprise Server Process Manager Average CPU % Not Set 0.06
b Kemel Process ( Data shown in above table s collected in real fime.

} Kemel Thread

) Network Process

) Response

} Total JOB Table Cache Count

} Total JOE Cache

) Total Number of DB Connections

} Total Number of Incoming Network Connections
) Total Number of Quistanding Requests

} Total Number of Users

Other collected items.

5. You can also click on subnodes to display additional information. The following
screen is a sample of the metrics shown when you click on the Average CPU %
subnode of the Average CPU % Used By All Kernels node.

ORACLE Enterprise Manager Cloud Control 13c gaperisey @Iagesy  fpemonesy (Dusoyv Frsewpy O M svoman v

4 920_RS_ENT_NEG_6116_denqrs5.us.oracle.com & B denovm4nab us oracte.com
 EnterpriseOne Enterprise Server v Page Refeshed Dec 2, 2015 17346 AM GHT 4)

920_RS_ENT_NEG_6116_denars5.us.oracle.com > All Metrics

All Metrics ViewData  Last24 Hours v Auto Refresh v ‘E}
Search Q Average CPU %
o susics P— ool
4 920_RS_ENT_NEG_6116_denqrs5.us.oracle.com LastKnown Value 0 Warning  Critical NotDefined / Not Defined R
4 Average CPU % Used by all Kemels Collection Timestamp Dec2, 2015 55957 Al GMT Comparison Operator >
Average Value 0,01 Occurrences Before Alert 1
» Enterprise Server Process Manager Low/ High Value 0 /0.09 Corrective Actions None

b Kemel Process
» Kemel Thread Metric Value History Options v Compare Targets

b Network Frocess 0105
0090
» Response P
0060
» Total JDB Table Cache Count 0045
0030
) Total JDE Cache 0015
0000
» Total Number of DB Connections 7 s 08 10 1 12 13 14 15 16 17 18 19 20 21 22 2 0 0 02 03 04 05
December 01 2015 0
» Total Number ofincoming Network Connections W Aversge CPU%

» Total Number of Outstanding Requests Table View

» Total Number of Users

Other collected items.

7.15.2 All Metrics for JD Edwards EnterpriseOne HTML Server

Use this procedure to view all metrics for the JD Edwards EnterpriseOne HTML
Server.

1. On Members for JDE EnterpriseOne Domain, click the link for the Name for the
EnterpriseOne HTML Server.
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ORACLE Enterprise Manager Cloud Control 13c

4 915bip_den60210jems.us.oracle.com @

©® EnterpriseOne HTML Server v

Home

& Openthe home page in a new window.

Maonitoring L All Metrics

Diagnostics » Metric and Collection Settings
Control » Metric Collection Errors

Job Activity

Status History

Information Publisher Reports Incident Manager

Configuration » Alert History

Compliance » Blackouts and Brownouts
Target Setup »

Target Sitemap

Message

Target Information

2. With the JDE EnterpriseOne target displayed in Cloud Control, navigate to
EnterpriseOne HTML Server, Monitoring, All Metrics.

ORACLE Enterprise Manager Cloud Control 13c gaperisey @Iagesy  fpemonesy (Dusoyv Frsewpy O M svoman v
4 915bip_den60210jems.us.oracle.com €@ B denovm4nab us oracte.com
® Enterpseons HTML Server v Page Retshed Dec 2,201 62631 AMGHT 4)

915bip_den50210jsms us oracle. com > All Metrics

All Metrics ‘E}
search Q Overview s
View v 4 Open Metric Events 4 Metric Collection Errors @
0
- ST 0 2

b Average Execution Time
Wetic Collaction Errors

» Cache Group Open lerts Warning
» Call Obiect (BSFN) Stats
» Current number of open applications (All Users) 4 Important Metric charts ViewData Last 24 Hours v Auto Refresh
» Database Datasource

No metric is added to target overview. You can addiremove any additional metrics by clicking the options menu of metric value history.
» General System Info and Uptime
» JDB Service Cache

» JDBj Cached Prepared Statement 4 Deployed Metric Extensions

» DB} Connection Manager View v

» DB} Connection Pool Name Display Name  Runs On Version Description Is Latest
» JDB} Pooled Connection No data o display

» JDENET Connection Manager Columns Hidden 2

» JDENET Connection Pool Socket
» JDENET HostPort Connecion Pool
» Java Heap Memory Used

» Response

» Total Number of System Errors

3. On the All Metrics form, you can view any of the metrics that are available for the
JD Edwards EnterpriseOne Enterprise Server. These metrics include:

= Average Execution Time

s Cache Group

= Call Object (BSFN) Stats

s Current number of open applications (All Users)
= Database Datasource

= General System Info and Uptime

= JDB Service Cache

= JDBj Cache Prepared Statement

= JDBj Connection Manager

= JDBj Pooled Connection
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= JDENET Connection Manager

s JDENET Connection Pool Socket
= Java Heap Memory Used

= Response

s Total Number of System Errors

»  Total Number of Timeout Errors
» Total number of current users

n  Other collected items

= You can expand a metric node to view its subnodes. The following screen is an
example of the metrics when you click on the Call Object (BSFN) Stats node.

ORACLE' Enterprise Manager Cioud Control 13¢ B Enterprise v Tagesvy  Ppeaoresy (Drisoyy Lhsewny O M svswan v
4 915bip_den60210jems.us.oracle.com €@ B denovm4nab us oracte.com
® Enterpseons HTML Server v Page Retshed Dec 2,201 6:34:11 AMGHT 4)

915bip_den50210jsms us oracle. com > All Metrics

All Metrics ‘E}
Search Q overview
View v 4 Open Metric Events 4 Metric Collection Errors @

=)

4 [8T5bip_den60Z10jems us-oracle.con] o

Criical
b Average Execution Time
et
» Cache Group Open Alerts Warning
4 Call Object (BSFN) Stats
Application Errors 4 Important Metric charts ViewData  Last24 Hours v AutoRefresh Of v

Average Time
o No metric is added to target overview. You can addiremove any additional metrics by clicking the options menu of metric value history.
FirstTime

Longest Time

Shortest Time 4 Deployed Metric Extensions

System Errors View v
Timeout Errors Name Display Name  Runs On Version Description Is Latest
Total Invocations No data o display

Total Time Columns Hidden 2
b Current number of open applications (All Users

) Database Datasource

» General System Info and Uptime

» JDB Senice Cache

) JDBj Cached Prepared Statement

= You can also click on subnodes to display additional information. The
following screen is an example of the metrics shown when you click on the
Application Errors subnode of the Call Object (BSFN) Stats node.

ORACLE’ Enterprise Manager Cloud Control 13c daereniey @Tavesv  Preaoesy (Drisoyy Lhsewnv O M svswan v
4 915bip_den60210jems.us.oracle.com €@ B denovm4nab us oracte.com
® Enterpseons HTML Server v Page Reteshed Dec 2,201 63621 AMGHT 4)

915bip_den50210jsms us oracle. com > All Metrics

All Metrics ViewData  Last24 Hours v Auto Refresh v ‘E}
Search Q Application Errors -
Enterprise Business Average - Last Known o o Last Collection B

Vew v VM Nodeld  Enterp s Vige LowValue High Value Volun Current Severity Alert Triggered Timestamp @l

4 915bip_den50210jems.us oracle.com No data o disply =
» Average Execution Time
» Cache Group
4 Call Object (BSFN) Stats
Application Errors
Average Time
First Time
Longest Time
Shortest Time
System Erors
Timeout Ertors
TotalInvocations o
formime Selectrowto see detals.
» Currentnumber of apen applicatons (All Users
» Database Datasource
» General System nfo and Uptime
» DB Service Cache
» D] Cached Prepared Statement

7.16 Accessing Server Manager from Cloud Control

You can directly access the JD Edwards EnterpriseOne Server Manager used in the
installation of Enterprise Manager. On the JD Edwards EnterpriseOne Domain Home
Page, navigate to Custom Menu, Server Manager.
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ORACLE Enterprise Manager Cloud Control 13c

JMX_ENABLED_26_11_2016_dnvmtqa64.us.oracle.co

©® Custom Menu v

Home

& Openthe home page in a new window. {e}
Monitoring »
Control »
Job Activity s o
Information Publisher Reports

Members » O

Refresh Discovery lays

I Server Manager

Configuration »

Compliance »

Target Setup »
Target Sitemap

Target Information 0

You will be redirected to the Server Manager login page with this URL syntax:
http://SM_Host:SM Port/manage/home

where SM_Host and SM_Port are retrieved from the monitoring configuration. For
example, the URL might be:

http://globalwin2.mlab. jdedwards.com:8999/manage/home

The Server Manager target machine is derived from the values in these fields on
Monitoring Configuration:

= Server Manager Hostname
= Server Manager HTTP Port

For example:

ORACLE Enterprise Mana v ' 11 *' @v ﬂ-v O\ ,! SYSMAN w
JMX_ENABLED_26_11_2016_dnvmtga64.us.oracle.com &
®) Custom Menu v Page Refreshed Dec 2, 2015 6:45:08 AM GMT+00:00 0
Monitoring Configuration OK  Cancel
* Enterprise Manager Agent Host  denovm40db1.us.oracle.com
“ Server Manager Admin Password e

* Server Manager Admin User e

* Server Manager Hostname  dnvmtga64.us.oracle.com

* Server Manager Http Port 3999

* Server Manager JMX Port 14501

Below is the Server Manager login page that is displayed when you are redirected.
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ORACLE’ ID Edwards EnterpriseOne Server Manager

Enter your user ID and password.

User ID

(I

Password

Sign In

This system is intended for limited (authorized) use and is subject to company pelicies.

Copyright © 2007, 2013 Orade and/or its affiiates. All rights reserved, Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their

After you enter valid credentials for this Server Manager, the Server Manager Home
page is displayed as shown in the following example:

ORACLE’ 1D Edwards EnterpriseOne Server Manager (@) Documentation and Support Sign Out

~| Managed Homes and Managed Instances.

Whatdo you weatt o do? Use the dropdovn below to selct the desied management vew.

INSTALL Select View | Managed Homes and Managed Instances ¥
» Management Agents
» Manage Software I=) Managed Homes

» Database Drvers Shovn below are each of the known managed homes and the managed instances they contan. I there is  managed home that s ot ruing and you ish t not see st hre you may remove 1.

CONFIGURE Select [Managed Home]: [ Remove | | Stop | | Update
» Server Manager Users Select Al | Select None

» Server Groups
Managed Home Location & ()

D Managed Instances (i)
TRACK £ den60211jems.us.orace.com den60211jems func jas 92 7076
» User actuty Jsot/ems11468/appmaryde_home_agent/SCFHA EnterpriseOne HTHL Server
» Server Actuty 0 Running
» Table Cache

EM13c REFRESH JAS
EnterpriseOne HTHL Server
Stopped

X BSsv
EnterpriseOne Business Services Server
A Running

den60211jems func jas 7072
EnterpriseOne HTHL Server

A Running

den60211jems func jas 92 7074
EnterpriseOne HTHL Server

A Running

RTETEST

EnterpriseOne Transaction Server

A Running

den60211jems func jas 7070
EnterpriseOne HTHL Server

A Running

RTE JMX
EnterpriseOne Transaction Server

B stopped

den60211jems func ais 92 7084
EnterpriseOne Appication Interface Services
A Running

den60211jems func ais 92 7086
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7.17 Removing the JD Edwards EnterpriseOne Domain

Enterprise ¥ gets v O, A stswanv

B C YT O Y

Pag Rt Dec 2 a1 k0 AMUTC )

ORACLE' Enterprise Manager Gioud Conirol 13
Systems Auto Refresh  Off L

Asystemis a collection of elated manageable enities which together provide one or more business functions. Members of any system can have well-defined relationships amongst themselves, called associations.

Saved Searches v,

4 search
Search Al v Name \ Advanced Search
Viewv dAddv  / Edt
o Member Status Summary Incidents
Privilege
Name av e Type Status  Members
Propagation  'YP" a2 NA e o P
5 JERIFIGA EnterpriseOne D o 5
den60211jems us oracte com_OE_VERIFICATION JDE EnterpriseOne Domain na 5 ManagedHome  Transacton Server Mot 2 8 - - - - 2 - - -
HTML Server () * 1 i
dnvmiqas? us.oracle.com_OE_VERIFICATION JDE EnterpriseOne D F e En 1o 1
. he ~ nterpriseOne Domain WA HTML Server(s) * Managed Home (5) * Enlerprise Server 2 - - -
En En en
EONE_91_0LD_TARGET_26112015_den60210jems us oracle com JDE EnterpriseOne Domain Wa  BusinessSewices | Managed Home , Transacton  More. 6 6 - - - - 6 - - -
Server (7 @ erver (1
EONE_52_AIX_WAS_01122015_dnvmiqat7.us oracle.com v e Ei et 11 1
=L ) WA HTML Server(8) *Managed Home (5) * Enferprise Server (2 B s
EONE_92_AIX_WAS_dnvmiqa67 us oracle com JDE EnterpriseOne Domain wa: | ENE o £ 1o SR
EaZANENASY HTNL Server (8)  * Managed Home (5) * Enterprise Server (2
JMX_ENABLED_26_11_2016_dnumigas4.us oracle com JDE EnterpriseOne D . o En 14
AL D0 2 E AErpROTs Do WA HTML Server(s) *Managed Home (5) ° Enlerprise Server(3) -l el
JMX_SECURITY_ENABLED_1_26112015_slc06wwg us oracle.com JDE EnterpriseOne Domain wey | ENEmAGCOISHIMESONGD (EBmNSOOIBMENFOCTHONE | 4 | 4 | = - e - -
JMX_Securiy_Enabled_2_slco3iiz us oracle com JDE EnterpriseOne D £ e o 9 2 2 9
e s v nterpriseOne Domain M3 Managed Home (17) * HTHIL Server (10) * Enlerprise Server (8)  ° -l -
. Application Host  Oracle Management . ol oo
» Management Services and Repository v WS and Repository T e b oM More 9

Navigate to Targets, Systems, and with the JDE EnterpriseOne Domain selected,
click the Remove button.

Cloud Control displays a warning and lists the Domain target and associated
EnterpriseOne targets that will be deleted.

ORACLE Enterprise Manager Cloud Conti v ' * v @' 'm"

dnvmtga67.us.oracle.com_QE_VERIFICATION &

SYSMAN

oA

@) Custom Menu w

&Warning

JDE EnterpriseOne Domain target and all associated EnterpriseOne targets are about to be deleted.

Name
920_RS_ENT_NEG_6116_denqrsS.us.oracle.com
920_RS_ENT_PO5_6016_denqrsS.us.oracle.com

| Type.
EnterpriseOne Enterprise Server

EnterpriseOne Enterprise Server
dengrs3.us.oracle.com_[/slot/ems13380/appmagr/jde_agent/SCFHA] EnterpriseOne Managed Home

dengrsS.us.oracle.com_[/slot/ems16168/appmagr/jde_agent/SCFHA] EnterpriseOne Managed Home
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dengrs5.us.oracle.com_[/slot/ems8087/appmar/jde_agent/SCFHA]
dnvmtqas7.us.oracle.com_[Z:\smchome_aix\SCFMC]
dnvmtqa70.us.oracle.com_[Z:\jde_agent\SCFHA]
920_RS_JAS_NEG_92_denqrs3.us.oracle.com
920_RS_JAS_POS_80_denqrs3.us.oracle.com
920_RS_VCIAS_POS_82_denqrs3.us.oracle.com
920_RS_VCIAS_POS_84_denqrs3.us.oracle.com
EA_J5_82_dengrs3.us.oracle.com
EA_JS_DEV_denqrs3.us.oracle.com
JA5_FOR_EM13¢_REFRESH_dengrs3.us.oracle.com
JAS_WIN_REFRESH_911_dengrs3.us.oracle.com
dnvmtqas7.us.oracle.com_QE_VERIFICATION

3.

EnterpriseOne Managed Home
EnterpriseOne Managed Home
EnterpriseOne Managed Home
EnterpriseOne HTML Server
EnterpriseOne HTML Server
EnterpriseOne HTML Server
EnterpriseOne HTML Server
EnterpriseOne HTML Server
EnterpriseOne HTML Server
EnterpriseOne HTML Server
EnterpriseOne HTML Server
JDE EnterpriseQne Domain

As shown in the screen below, click the Yes button to confirm the deletion.
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ORACLE" Enterprise Manager ciouccony > @~ v O~ £+ O, A svown v

dnvmtga67.us.oracle.com_QE_VERIFICATION &

©) Custom Menu w

/i\Warning

JDE Enterprisene Domain target and all associated EnterpriseOne targets are about to be deleted. Ho| Yes
Name Type
920_RS_ENT_NEG_6116_denqrsS.us.oracle.com EnterpriseOne Enterprise Server

.oracle.com EnterpriseOne Enterprise Server

n513380/appmar/jde_agent/SCFHA] EnterpriseOne Managed Home

acle.com_[/slot/ems16168/appmar/ide_agent/SCFHA] EnterpriseOne Managed Home
acle.com_[/slot/ems8087/appmgr/jde_agent/SCFHA] EnterpriseOne Managed Home
oracle.com_[Z:\smchome_aix\SCFMC] EnterpriseOne Managed Home

oracle.com_[Z:\jde_agent|SCFHA] EnterpriseOne Managed Home

NEG_92_denqrs3.us.oracle.com EnterpriseOne HTML Server
POS_90_dengrs3.us.oracle.com EnterpriseOne HTML Server
EnterpriseOne HTML Server
EnterpriseOne HTML Server

920_RS_VCIAS_POS_84_denqrs3.us.oracle.com

EA_J5_82_denars3.us.oracle.com EnterpriseOne HTML Server
EA_JS_DEV_dengrs3.us.oracle.com EnterpriseOne HTML Server
JA5_FOR_EM13¢_REFRESH_dengrs3.us.oracle.com EnterpriseOne HTML Server
JAS_WIN_REFRESH_911_dengrs3.us.oracle.com EnterpriseOne HTML Server
dnvmtqa7.us.oracle.com_QE_VERIFICATION JDE EnterpriseQne Domain

After you click the Yes button, Cloud Control displays a progress screen indicating
the deletion of the JD Edwards EnterpriseOne targets.

After the processing is complete for deleting the system domain target, Cloud
Control returns to the All Targets page.

7.18 Starting and Stopping Components of Enterprise Manager
Environments

This section discusses:

= Section 7.18.1, "Starting Enterprise Manager Environment Components"

»  Section 7.18.2, "Stopping Enterprise Manager Environment Components"

7.18.1 Starting Enterprise Manager Environment Components

Use these commands to start Enterprise Manager environment components:
= Start database

sqlplus '/as sysdba'
sgl> startup

» Start Database Listener

/ul0l/app/oracle/home/bin/lsnrctl start

= Start WebLogic Node Manager

Stop ADMIN SERVER from console in case it is running without Node Manager
/u0l/app/emgcl3/wlserver_12.1/server/bin/setWLSEnv.sh
/u0l/app/emgcl3/wlserver_12.1/server/bin/startNodeManager.sh

s Start OMS

/u0l/app/emgcl3/oms/bin/emctl start oms

= Start Agent

/ull/app/emgcl3/agent/agent_inst/bin/emctl start agent
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7.18.2 Stopping Enterprise Manager Environment Components

Use these commands to stop Enterprise Manager environment components:
= Stop Agent

/u0l/app/emgcl3/agent/agent_inst/bin/emctl stop agent

= Stop OMS (this stops the OMS Server)

/u0l/app/emgcl3/oms/bin/emctl stop oms

= Stop Database Listener

/u0l/app/oracle/home/bin/lsnrctl stop

= Stop Database

sqlplus '/as sysdba'
sql> shutdown immediate
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8

Undeploy JDE AppPack Components

The proper sequence for undeploying JD Edwards AppPack Components is to
undeploy from the Management Agent first, and then undeploy from Management
Servers.

This chapter contains the following topics:

= Section 8.1, "Undeploy the JD Edwards AppPack from the Management Agent"
= Section 8.2, "Undeploy the JD Edwards AppPack from Management Servers"

m  Section 8.3, "Deinstall the Oracle database and Cloud Control"

8.1 Undeploy the JD Edwards AppPack from the Management Agent

Use this procedure to undeploy the JD Edwards AppPack from the Management
Agent.

Caution: You should do this step prior to undeploying the JD
Edwards AppPack from Management Servers, which is described in
the next section of this guide entitled: Section 8.2, "Undeploy the JD
Edwards AppPack from Management Servers".

Wy Eavorites ¥ @Histgry' - O, A swrwnv

Initial Setup Console

Auto Refresh  Off 11:47:57 AMUTC 4.)
Add Target »
Self Update Extensibility » Ived Searches w
Plug-ins Proxy Settings > Target
Status
Management Connectors Security » N/A
Data Exchange Incidents 3 ﬁ
Development Kit Motifications » ﬁ
Cl Frovisioning and Fatching 2 ﬁ
cl My Oracle Support » ﬁ
Ar
f Middleware Management » ﬁ
Ap 4+
Manage Cloud Control »
D¢ MNIA
Dt Command Line Interface MIA
Or Management Packs > ﬁ
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Undeploy the JD Edwards AppPack from the Management Agent

1. On the Oracle Enterprise Manager Cloud Control form, navigate to Setup,
Extensibility, Plugins.

ORACLE Enterprise Manager Giou Conto 13¢ e Py G (| some o

Plug-ins

Page Refreshed Nov 29, 2015 8:54:07 PM PST )
avalable, downioaded, and deploy ,

Acions v View ¥ DeployOn v ¥

- R pdat s

Version

= Management
Name i ‘Agentwith Description
Av Downloaded  Management Plug.n

4 i Appiications @

@ Oracle Fusion Applcations 13131100 % 0 Oract
@ Oracte Jdedwards EnterpriseOne 131110 1
% Deploy on >
@ oracte iebel 0 Siebel.
- ¥ UndeployFrom > Managementsemers
» EmCiowd @
» B Oatavases @ 4 Inormation Management Agent..
» fm Enginesred Systems @ Collapse
» Embiddeware @ Expand All Below
» fim servers,Storage and Network @ Collapse Al Below
@ Oracte Auditvaut Fa—— o
@) Oracle Audit Vault and Database Firewall 1 v o
& Oracle Beacon 13131000 131000 1 isrequired on
@, Oracte Consalidaton Planning and Chargeback  13. 13.1.10.0 % NA Planning planning o
@, Oracle ORAChK Healichecks 13131100 % NA 1 Ora .
Oracle Jdedwards EnterpriseOne
General | Recent Deployment Activties
Action Status. Version User Start Time End Time
Success 11110 svsman Nov27, 2015 3:50:12 Al Nov 27,2015 3:51:26 AM
_Management_Serice Success 131110 SvsmAN Nov 27,2015 3:34:53 A Nov 27,2015 3:42:38 Al

2. With the undeployed plugin highlighted, right click and choose Undeploy From,
Management Agent...

Undeploy Plug-in from Management Agent
General

Name  Oracle Jdedwards EnterpriseOne

Management Agent with this plug-in

‘Management Agent
den00gxy.us.{ den00gxy..

Operating System Deployed Version
Linuxx86-64 131110

*-Dependnt Agents

3. On the Undeploy Plug-in on Management Agent, General form, click the
Continue button to undeploy the auto-detected Management Agent.
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Undeploy the JD Edwards AppPack from the Management Agent

Undeploy Plug-in from Management Agent x

Review
Undeployment of plug-ins from the Management Agent deletes the targets monitored by the plug-in, and also restarts the Management
Agent. During downtime, the Management Agent will not be able to monitor any targets.

Name Oracle Jdedwards EnterpriseOne
Management Agent with this plug-in

Deployed Plug-

in Version S

Management Agent Operating System

den00gxy us.oracle com:3872 Linux x86-64 131110 f

* - Dependent Agents
Back Undeploy Cancel

4. On the Undeploy Plug-in on Management Agent, Review form, the system
displays a warning that deployment of the plug-in on the Management Server will
restart the agent.

5. Click the Undeploy button.

Undeploy Plug-in from Management Agent x

Confirmation

" The Undeployment of plug-in "Oracle Jdedwards EnterpriseQne” has started on selected Management Agents

‘You can monitor the status of the deployment operation in the Deployment Activities page.
‘You can also monitor the progress using the following command:
emcli get_plugin_deployment_status -plugin=oracle.apps.jded

Show Status | Close

6. On the Undeploy Plug-in on Management Agent, Confirmation form, click the
Show Status button. This Confirmation screen indicates that the undeployment is
started on selected agents.
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Undeploy the JD Edwards AppPack from Management Servers

ORACLE Enterprise Manager Cloud Control 13c
Plug-ins

Plug-ins > Deployment Actvites
Deployment Activities

View v

Recent Activities

Name. Version Status ContentType  Destination

Oracle Jdedwards.
EnterpriseCne

rds

Deployment Steps: Oracle Jdedwards EnterpriseOne
Step
Inialize
Deletetarget
Deconfigure plug-i fiom Management Agent

Update inventory

Bl Enterprise v Targets v

13.1.1.10 ' Discovery den00gey us oracle.com 3872

131110 v Plugin den00gry us oracle.com 3872

Status

v
v
v
v

Job Name.

Srcaoiesy Dtsun~ Lhswrr O M svowanv

Page Refreshed Nov 29, 2015 3:05:15 PM PST )|

AutoRefresh O

Start Time End Time

PLUGIN_AGENT_UNDEPLOYMENT_5_14... Nov20,2015850:33PM  Nov29,2015 9:01:07 PM

PLUGIN_AGENT_UNDEPLOYMENT_5_14... Nov20,201585928PM  Nov29,2015 8:50:53 PM

Start Time
Nov 29,2015 8:59:33 PM
Nov 29,2015 8:50:33 PM
Nov 29,2015 8:59:53 P

Nov 29,2015 8:59:53 P

End Time Log File

Nov 29,2015 8:50.33 PM

Nov 29,2015 8:59:33 log

Nov 26,2015 90107 P agentplugindeploy_5.log

Nov20,20150.01:07PM  emomslog

7. The undeployment is complete when the status shows a green check mark on this

Deployment Step:

Deconfiguring Plugin from Agent

8.2 Undeploy the JD Edwards AppPack from Management Servers

Use this procedure to undeploy the JD Edwards AppPack from Management Servers.

Caution: Prior to undeployment the JD Edwards AppPack from
Management Servers, you should undeploy it from the Management
Agent. Refer to the previous section of this guide entitled: Section 8.1,
"Undeploy the JD Edwards AppPack from the Management Agent".

* Favorites v @ History » - O\ !

Initial Setup Console
Auto Refresh  Off

Add Target
Self Update Extensibility
Plug-ins Froxy Settings
Management Connectors Security
Data Exchange Incidents
Development Kit Motifications
cl Provisioning and Patching
Cl
My Oracle Support
Ar )
Middleware Management
Ar
D Manage Cloud Control
i
Dt Command Line Interface
ar Management Packs

SYSMAN wv

11:47:57 AMUTC 4)

»

» Ived Searches w

> Target
Status
»
MN/A
’ +
’ +
> +
» f
) +
+
»
MN/A
MN/A
’ +

1. On the Oracle Enterprise Manager Cloud Control form, navigate to Setup,

Extensibility, Plugins.
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Undeploy the JD Edwards AppPack from Management Servers

ORACLE" Enterprise Manager Cloud Control 13c

Plug-ins

This page lists the plug-ns available, downloaded, and deployed to the Enterprise Manager system. Use this page to deploy or undeploy plug-ns.

Actions v View v.

Name

4 fm Appiications @
4 Oracte Fusion Applcations
oo seonsstne oo
@ oracle Siebel

» Emcow @

» fim Databases @

% Undeploy From
8 informaton

Engineered Systems @
Viddewars @ E

» fm Servers, Storage and Netwo e AlBol
@ oracte Aucit vaut =
@ Oracle Audit Vault and Datavase rrewe
@ Oracte Beacon
@, Oracte Consolidation Planning and Chargeback

&, Oracle ORAchk Healthchecks

Oracle Jdedwards EnterpriseOne
General | Recent Deployment Activities

Action

3 Deploy On v % Undeploy From v

4 Check Updates 5 Deployment Activities

Version
= Management
Lai Latest N ent with
Av Downloaded  Management Plug-in
rve
13131100 % 0
1110 131110 0
o g
> Managementserers
Management Agent
10409 0
vt 100 % 0
13. 131000 131000 1

13131100 %

13.131100 %

Undeployment on Management Agent : den00gxy.us oracle.com 3872

Deployment on Management Agent : den00gxy.us.oracie.com3872

den00gyy.us

2.

)_Management_Service

Management Servers...

Undeploy Plug-in From Management Server

General

Name
Version

* Repository SYS Password
Target Types
Name
Enterprise Server

EnterpriseOne Business Services .

EnterpriseOne Collaborative Portal .

EnterpriseOne Data Access Driver
EnterpriseOne HTML Server
EnterpriseOne PIMSync Server
EnterpriseOne Transaction Server

Server Manager Managed Home

3.

Oracle Jdedwards EnterpriseCne

13.1.1.1.0

Supported Target Versions
8981,910,920
5981,910,920
8981,910,920
5981,910,920
8981,910,920
5981,910,920
8981,910,920

8981,910,920

SYS user of the EM repository.

4. C(Click the Continue button.

Description

Bl Enterprise v

Targets v

Sy Eavories v (Dvisery v b sewp v

SYSMAN v

O\ g

Page Refeshea Nov 29, 015 305049 P pST 4

Enterprise Manager for Fusion Apps consists of monitoring and management for Oracle Fusion and diagnosticsin fusion application area

consolidation planning for various Enterprise Manager targes

End Time
Nov 29, 2015 8:59:53 PM
Nov 27,2015 351:24 AM

Enterprise Manager for Jdedwards monitoring

Enterprise Manag sisbel consists Oracle Siebel,

Enterprise Manag its components.

Enterprise Manager for Oracle Audit Vault and ) monitoring system.

is required on the beacon test monitoring capabily

Enterprise Manag vides matering,

Enterprise Manager for Checks provides for Engineered
Status Version User Start Time
Success 131110 SYSMAN Nov 29,2015 8:50:28 P
Success 131100 SYSMAN Nov 27,2015 350:12 Al
Success 131110 SYSMAN Nov 27,2015 33453 Al

Continue

Cancel

Nov 27,2015 3:42:38 AM

With the undeployed plugin highlighted, right click and choose Undeploy From,

On the Undeploy Plug-in from Server, General form, enter the password for the
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Undeploy the JD Edwards AppPack from Management Servers

Undeploy Plug-in From Management Server x

Review

Undeployment of plug-in from the Management Server requires downtime. All currently connected users will get automatically
disconnected from the Enterprise Manager. During downtime, users will not be able to connect to Enterprise Manager, and Enterprise
Manager will not be able to monitor any targets.

Oracle recommends that you take a backup ofthe repository, and export the first Management Server configuration using the command “emctl
exportconfig oms”. Otherwise, ensure that a recovery plan is in place prior to undeploying the plug-in.

® [« Have you backed up the repository and configuration of first management server?

Name Cracle Jdedwards EnterpriseCne

Version 13.1.1.1.0
Management Servers

Name Currently Deployed Plug-in

Version S

den00gxy.us.oracle com:4889_Management_Service 13.1.1.1.0 4+

Back Undeploy Cancel

5. On the Undeploy Plug-in from Server, Review form, the system displays a
warning that deployment of the plug-in on the Management Server will require
downtime. All currently connected users will get disconnected from the Enterprise
Manager. During the downtime period, users will not be able to connect to
Enterprise Manager and Enterprise Manager will not monitor any targets.

Oracle recommends that you backup the repository or ensure appropriate

recovery plans are in place prior to deploying the plug-in. Before you proceed, you
must click this checkbox:

Have you backed up the repository?
6. Click the Undeploy button.

Undeploy Plug-in From Management Server x

Confirmation

" The undeployment of plug-in “Cracle Jdedwards EnterpriseOne” version 13.1.1.1.0 s in progress

‘You can monitor the progress using the following command:
emctl status oms -details

Show Status ~ Close

7. On the Undeploy Plug-in from Server, Confirmation form, verify that the
undeployment is in progress and click the Close button.
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ORACLE Enterprise Manager Cioud Coriral 13¢ acrensey @y gremesy Ouigyv | Fpsewe O A | sy
Plug-ins Page Refeshed Nov 26, 2015825124 P PST 4)
This page fss the pug-ns availale, downloaded, and deployed f he Enterpise Manager system. Use tis page to deploy or undepioy plug-ins
Acions v Vieww % Deploy On v % Undeploy From v 4 Check Updates 5 Deployment Activties
Version
Management
Name La Latest on Agent with Description
Av Downloaded  Menagement Plug-in
4 Em Applcations @

le Fusion Applications 13.13.1.1.00 %

13131110 g

13131100 %

» m Databases @

2 121040 %

3131100 %

3131100 %

1
1
13.13.1.000 13.1.000
1
1

@ Oracle ORAChK Healfchecks 3 1311009

Oracle Jdedwards EnterpriseOne

General | Recent Deployment Activities

SYSMAN
SYsMAN
SYSMAN

SYSMAN Nov 27,2015 3:34:53 Al Nov 27,2015 3:42:38 AM

4339_Management_Servics

8. On the Plug-ins form, the Recent Deployment Activities indicates that the
undeployment of the Management Service has begun.

However, since OMS is shut down during the undeployment process, after a
certain time during deployment, you cannot use the EM user interface to check the
status and verify whether undeployment is complete.

To determine simple status and whether OMS is up or down, use this line
command:

./emctl status oms

To view the deployment details, you can append the -details flag using this line
command:

./emctl status oms -details

Note: Any time you issue the check status command with the
-details flag you will be prompted to provide the SYS user password
for the EM database as shown in the sample below.

¢y Telnet denix01

[oracle@denlxB1l binl$ ./emctl status oms —-details

rzk. le Enterprise Manager 12c Release 1 Grid Control
oporight <{(c> 1996. 2811 Oracle Corporation. All rights reserved.
[Enter Enterprise Manager Root (SYSMAN) Password =

the system displays a message that the OMS is being started. It indicates that
undeployment is complete and that the EM console will be available shortly,
depending on how long the actual startup takes to complete.

8.3 Deinstall the Oracle database and Cloud Control

To know more about deinstalling Oracle database, see
https://docs.oracle.com/database/121/LADBI/remove_oracle_sw.htm

To know more about deinstalling Oracle Enterprise Manager, see
http://docs.oracle.com/cd/E63000_01/EMADV/deinstall_em.htm
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Deinstall the Oracle database and Cloud Control

Note: If you only want to remove the JD Edwards EnterpriseOne
Domain, refer to the chapter of this guide entitled: Section 7.17,
"Removing the JD Edwards EnterpriseOne Domain".
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