ORACLE

JD Edwards EnterpriseOne Tools
Server Manager Guide

Release 9.1.x

E18837-18

July 2022

Describes how to administer, deploy, configure, and manage JD
Edwards EnterpriseOne.



JD Edwards EnterpriseOne Tools Server Manager Guide, Release 9.1.x
E18837-18
Copyright © 2011, 2022, Oracle and/or its affiliates. All rights reserved.

This software and related documentation are provided under a license agreement containing restrictions on use and
disclosure and are protected by intellectual property laws. Except as expressly permitted in your license agreement or
allowed by law, you may not use, copy, reproduce, translate, broadcast, modify, license, transmit, distribute, exhibit,
perform, publish, or display any part, in any form, or by any means. Reverse engineering, disassembly, or
decompilation of this software, unless required by law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find
any errors, please report them to us in writing.

If this is software or related documentation that is delivered to the U.S. Government or anyone licensing it on behalf of
the U.S. Government, then the following notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software, any
programs installed on the hardware, and/or documentation, delivered to U.S. Government end users are “commercial
computer software" pursuant to the applicable Federal Acquisition Regulation and agency-specific supplemental
regulations. As such, use, duplication, disclosure, modification, and adaptation of the programs, including any
operating system, integrated software, any programs installed on the hardware, and/or documentation, shall be subject
to license terms and license restrictions applicable to the programs. No other rights are granted to the U.S. Government.

This software or hardware is developed for general use in a variety of information management applications. It is not
developed or intended for use in any inherently dangerous applications, including applications that may create a risk of
personal injury. If you use this software or hardware in dangerous applications, then you shall be responsible to take all
appropriate fail-safe, backup, redundancy, and other measures to ensure its safe use. Oracle Corporation and its
affiliates disclaim any liability for any damages caused by use of this software or hardware in dangerous applications.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their
respective owners.

Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are used
under license and are trademarks or registered trademarks of SPARC International, Inc. AMD, Opteron, the AMD logo,
and the AMD Opteron logo are trademarks or registered trademarks of Advanced Micro Devices. UNIX is a registered
trademark of The Open Group.

This software or hardware and documentation may provide access to or information about content, products, and
services from third parties. Oracle Corporation and its affiliates are not responsible for and expressly disclaim all
warranties of any kind with respect to third-party content, products, and services unless otherwise set forth in an
applicable agreement between you and Oracle. Oracle Corporation and its affiliates will not be responsible for any loss,
costs, or damages incurred due to your access to or use of third-party content, products, or services, except as set forth
in an applicable agreement between you and Oracle.



Contents

PRI AC E ..ottt ettt ettt ettt ettt ettt ettt ettt XV
F N (o [T=] (ol T RS OTR XV
Documentation ACCESSIDIILY .......coviiriiiiiie e XV
LR Fo L (=0l 1o Tod [ 4 =T £ XV
(10 01V 01 (0] 4T XV

1 Concepts and Terminology

1.1 Lol [N Tox 1o} o TSSOSO URUPURPRTRN 1-1
1.2 FEATUIES Gt @ GIANCE ......ieiiiiiciie bbb bbbt ebe e 11
1.3 Server Manager ArChItECIUIE ........vvv it eeneereere e 1-3
1.4 Server Manager COMPONENTS. ........i i ieaeeiteet ettt ettt steesbe e e sbesbe e besbeebesbeesbesbeenbesbeennesneannas 1-4
141 MaNagEMENT CONSOIE ......oveiiieiiiieierie ettt ettt sr b 1-5
1.4.2 MaANAGEMENT AGENL..... evi i se ettt e e sre e eesteesaestees e steeneesreensesreeneenneenees 1-5
1.4.3 MANAGEA HOME ...ttt b et b e bbbt neene et e be b 1-6
1.4.4 MENAGEA TNSTANCE .....veveeiieeii ettt et bbbt e et et snere e 1-6
145 LR e L Tot T o (] o 1-T o {1 1-7
1.4.6 SOFEWAIrE COMPONENT ......eieiiiiee ettt ettt b e b e b e e e e st eeneebe b e 1-7
1.46.1 JD Edwards EnterpriseOne Server COMPONENTS........covieireierieeneienee e 1-7
1.46.2 JDBC Driver COMPONENES. ......cuiiieieieeieseeiieseestestaetesteestesseestesseesaesreesaesraeseesseessesneenns 1-7
1.4.7 Server Configuration and RUNTIME IMELFICS. .....c..oiiiiiiiie e e 1-8

2 Functional Overview

2.1 Centralized Topology INFOrMALION .........coiiiiiiii i e e 2-1
2.2 Standardized Remote DeplOYMENT ..........coiiriiiiiiiie s 2-1
2.3 Configuration ManagemMENT .........coiiiiie it e e e e st e besneeresneennes 2-2
2.4 AUTIE HISEOTY .ottt bbbt bbb bbb et e e e ne et e nbe b ebe et 2-2
2.5 Remote TrouBIESNOOTING. ... ..cviiiiieiie bbb 2-2
2.6 Operational Control for Managed SEIVEIS.........cucivieeie i nas 2-3
2.7 FIEXIDIE IMONIEOMING ..ttt b et b se et ebe e 2-3
2.8 Oracle Configuration Manager (OCM) ........ociiiiiiiieiieneet e 2-3

3 Working with the Server Manager Management Console

3.1 Accessing the Certifications (Minimum Technical Requirements)........cccoceoveriennennensennnen, 3-1
3.2 Understanding the Server Manager Management Console Installation,
Upgrade, and Update for TOOIS REIEASE 9.1 .....ccoiiiiiiieieeiiieee e 3-2



3.3

3.4

3.5

3.6

3.7

3.7.1
3.7.1.1
3.7.1.2
3.7.1.3
3.7.2

3.7.2.1
3.7.2.2
3.7.2.3
3.7.2.4
3.7.25

3.7.2.6
3.7.3

3.7.3.1
3.7.3.2
3.7.3.3
3.7.3.4
3.7.35
3.7.3.6
3.7.3.7
3.7.3.8
3.7.4

3.74.1
3.7.4.2
3.7.4.3

3.8

3.8.1
3.8.2

Matrix of Supported Application Servers, JDKs, and Platforms

for JD Edwards EnterpriseOne Tools (Release 9.1 Update 2) .......ccccooeiiienciininienienineie e 3-2
Understanding the Installation, Upgrade, and Update Strategy
for JD Edwards EnterpriseOne Tools (Release 9.1 Update 2) .......ccccvvvevevveieneciee e 3-3
Update Center Components for JD Edwards EnterpriseOne Tools
(R Lo IR IO R oo = 02 TSRS 3-4
Obtain and Extract the Server Manager Management Console
for JD Edwards EnterpriseOne Tools (Release 9.1 Update 2) .......ccccooeieieiciininenieieneieceeeeias 3-4
Install the Server Manager Management Console
for JD Edwards EnterpriseOne Tools (Release 9.1 Update 2) .......ccccevvevevveiine e 3-7
Installing the Management Console as an OC4J (Standalone Application Server) ............... 3-7
Prerequisites FOr OCA.......viiii e ettt s ne e eneas 3-8
Running the OC4J Installer for the Server Manager Console........c.cccoveveeiveeiieiieiinenens 3-8
Verifying the OCA4J INStallation...........ccoooiiiiiiiiiiie e 3-16
Installing the Management Console on WebLogic Server Tools
(Release 9.1 UPUALE 2)......ccuvcieiiieieiie et s e e s te et e st te e te e steeraesbeenaesreensenneanes 3-17
Prerequisites for WebLOGIC SEIVET ......cc.oviiiiiiie e 3-18
Running the WebL ogic Server Installer for the Server Manager Console................... 3-21
Verifying the Server Manager Console Installation on WebLogic Server................... 3-30
Enable SSL for Server Manager Console on the WebLogic Server ...........cccceeveene. 3-33
Import Server Manager Console Certificate into
the Server Manager Agent TrustStore/KeYStOre .........ccvvvevveieeiesiesiee e e evenis 3-37
Troubleshooting the Server Manager Console Installation
ON WEDLOGIC SEIVET .....viiiiiieie ittt st n e nnenns 3-40
Installing the Management Console on WebSphere Application Server
(Tools Release 9.1 Update 2 and Update 3) .......ccccovrereriieieneieieeeceve e 3-44
Starting and Stopping the Server Manager Console on WebSphere
on the Microsoft Windows Platform ... 3-45
General Hostname/IP Address Configuration PrerequisSites ...........ccoeeevenciniencnnne, 3-45
Creating a Profile for WebSphere Application Server Release 7.0/8.5 .........ccccccvevnee. 3-45
Prerequisites for WebSphere Application SErver.........cccocvvvvvieie e 3-61
Running the WebSphere Application Server Installer
for the Server Manager CONSOIE.......ccucvivcieiserese e 3-64
Verifying the Server Manager Console Installation
on WebSphere AppPlIiCation SEIVET ...t 3-74
Enable SSL for Server Manager Console
on the WebSphere Application SEIVET ........covcveiiecicece e 3-75
Troubleshooting the Server Manager Console Installation
on WebhSphere Application SEIVET .......ccccvveiieieieie s 3-78
Troubleshoot the Management Console Installation ..............cccooveveii i, 3-79
Installer Fails t0 COMPIELE........cooi s 3-79
Management Console Will NOt Start ... 3-80
Management Console Will Not Save Configuration Settings...........cccoevvvvevevveevennnne 3-80
Upgrade the Server Manager Management Console from
a Previous Release t0 TOOIS REIEASE 9.1.......ccovvireiireinieeniee e 3-81
L0 T oTo [ o [T To [N 1= ot OSSR 3-82
Running the Management Console Installer in Upgrade MOde ..........cccooevrenniencenieennens 3-83



3.8.3 POSt UPQIatde NOES ......ocieeiiiiesie ettt sttt te e s te e sbe e e e nreensesneenes 3-91

3.9 Upgrade the Server Manager Management Console
with Oracle WebLogic Server 12.1.2 (Release 9.1 Update 4).......ccccevveveiviveviinnesinieseseniens 3-92
391 OVEIVIBW ..ttt ettt et ne et 3-92
3.9.2 Uninstalling Server Manager Console Installed
on Oracle WebLogic SErver 10.3.6 .......c.civeviiiiiire ettt 3-93
3.9.3 Installing Oracle WebLogiC SErVEr 12.1.2 ......c.ccvviiiieie ettt 3-94
3.94 Installing Server Manager Console on WebLogic Server 12.1.2 ........ccocoovvininenencennne. 3-109
3.9.5 Restoring the Previous Server Manager Console Configurations...........cc.ccoevveeviereivernennns 3-119
3.10  Manually Installing @ JDK 0r JRE 0N ALX.....oooiiiiieieiiecce e 3-120
3.11  Deinstall the Server Manager Management Console for Tools Release 9.1 ........ccccccceveiennene 3-121

4 Complete the Management Console Setup Wizard

4.1 Access the Management CONSOIE .........ccoiiiiiii i et 4-1
4.2 Run the Management Console SEtUP WIZArd .........coeveveviininine e 4-2

5 Install a Management Agent

5.1 Obtain the Management Agent Installer AppliCation .........cocoovevririviieniene s 5-1
5.2 Distribute and Unzip the Management Agent Installer Application .........cccccooevviieiivicncceinenen, 5-3
5.2.1 MICTOSOTE WINTOWS ...ttt ettt sttt sb b e anen 5-3
5.2.2 UINDX Lttt bbb s bbb bbbt et b et sttt enn 5-3
5.2.3 IBM 0 (OS400) .....cccieuiiieiesieiesieie et sttt sttt et sttt et sttt ettt eebe st e s sreresrerennne 5-4
5.3 Run the Management Agent INSEAlIEr ..o s 5-4
5.3.1 MICTOSOTE WINTOWS ...ttt et ettt et 5-4
5.3.2 UNDX Ltttk bbb s bbb bbbkttt ettt 5-12
5.3.2.1 PIMIESSIONS ...ttt ettt b e bbb b bt e ettt sre e 5-12
5.3.2.2 g o [T o] USSR 5-12
5.3.2.3 OFACIE USEE ID ...ttt bbb ettt sre s 5-12
5.3.2.4 Oracle APPLICALION SEIVET ......cc.oiiiiieeee e e 5-12
5.3.2.5 ENLEIPIISE SEIVET ...oveviieceices sttt ettt sttt e e erenneenenrenrs 5-13
5.3.2.6 GraphiC MOE.......ooii et e e te s 5-13
5.3.2.7 AlIX and Solaris Operating SYSIEMS.........ccviiiriiriire e 5-13
5.3.2.8 Running the Management Agent Installer..........ccccoovveviicisini s 5-13
5.3.3 IBM 0 (OS400) ... cccietiiieiesieiesieiesiee st ste ettt se sttt se et seete st ebeseetesbebesaesesbe e sberenresens 5-22
5.4 Post Installation Steps for WebLogic 11g, WebLogic 12c, WebSphere 7.0,

or WehSphere 8.5 Web SErver INSTANCES.........cvvvrierieriiieieeiesesiesesie e see e se e sre e snesreseenns 5-31
54.1 RVAT =] o T ot o SRS 5-31
5411 MICTOSOTt WINUOWS ...t enesre e snen 5-31
5.4.1.2 UNDX et b et btttk ekttt ettt et et 5-31
5.4.2 RV L= o T ot oSSR 5-32
5421 MICTOSOTt WINUOWS ...ttt s enesr e e e 5-32
5.4.2.2 UNDX et b et btttk ekttt ettt et et 5-32
5.4.3 WebSphere 7.0 and WebSPhere 8.5 ........vcvi i 5-32
5431 MICTOSOTt WINUOWS ...ttt s enesr e e e 5-32
5.4.3.2 UNIEX OF IBM T (OS400) ...c.ccviiiieiiiiieiiisiisieesie ettt 5-33
5.5 Troubleshoot the Management Agent Installation..............cccccevivieiiiniic s 5-33



5.5.1 Management Agent Installer Failed............ccoov i 5-33

5.5.2 Management Agent D0ES NOT STAIT.........couoiiiiiiiiiee e 5-34
5.5.3 Management Agent Dies 0N UNiX OF IBM i .....ccovviiieneieeeese s 5-34
554 Management Agent Cannot Manage Oracle Application Server on UniX..........c.cccevuenen. 5-34
5.5.5 Management Agent Cannot Start or Stop a Unix Enterprise Server .........cccocveeeenivncnncns 5-35
5.5.6 Management Agent Cannot Manage Secure Servers

on WebSphere Application Server on IBM i......cccccveiiiiie i 5-36
5.6 Deinstall @ Management AQENL...........coo it bbb 5-36
5.6.1 Microsoft WINdows and UNDX ..o 5-36
5.6.2 IBIM T OS/AD0 ..ottt bbb bbbttt bbb b nae e 5-40

6 Start, Stop, and Restart a Management Agent

6.1 Start @ ManagemMENT AQENT .....oiiiiiie it 6-1
6.1.1 MICTOSOTE WINTOWS ...ttt e e et ene bbb 6-1
6.1.1.1 Start a Management AgeNnt @S @ SEIVICE ......cvviveveveesire e e 6-1
6.1.1.2 Start a Management Agent from a SCrPt........ccoveieiiciice s 6-2
6.1.2 L]\ OO SRSRR 6-2
6.1.3 OS400 (IBIM 1) vttt ettt bbbt bbbt b e 6-2
6.2 SEOP @ MANAGEMENT AGENT... ..ttt st e b e e b e b e e be e nre e 6-4
6.2.1 Stop a Management Agent from the Management CONSOIE..........cccoveiiirieieniene e 6-4
6.2.2 Stop a Management Agent USING @ SCHIPL.....covoviieriirnirie s 6-5
6.2.2.1 MICTOSOTE WINTOWS ...ttt bt st eneas 6-5
6.2.2.2 UINDX o bbbt s ettt s ettt b bbbt r et 6-5
6.2.2.3 OS400 (IBIM 1) ettt et bbb bbbt nane 6-5
6.2.3 Stop a Management Agent as a Service (Microsoft Windows only).........ccccceevevviiriieiieennens 6-6
6.3 Restart 8 ManagemMENt AQENT..........c.oiiiiiieeie ettt se e et e et et e b e sbeenresneennas 6-6
6.3.1 MICTOSOTE WINTOWS ...ttt et bbb et e ebe e 6-6
6.3.2 UINDX Lttt bbb st s bbb bbbttt ettt n et sttt enen 6-6
6.3.3 OS400 (IBIM 1) vttt ettt bbbt ettt s e b s et ne b e 6-6

7 Start, Stop, and Restart the Management Console

7.1 Start, Stop, and Restart the Management Console as @ SErViCe .........ccoovvvirivnienienieneseneeiereeenns 7-1
7.2 Start, Stop, and Restart the Management Console from a SCript .......cccocovvvevviiievenince e 7-2

8 User Interface for the Management Console

vi

8.1 USEr INEITACE LAYOUL ......eveeeiiiicieeeee sttt ettt st sn et e en e nenneenennn 8-1
8.1.1 Select INStANCE DIOPAOWN ........iiveiieieee e e e st e esre e e e sreeaesree e 8-1
8.1.2 Quick Links - What do YOU WaNt t0 0O?.........cciuiiiiiriiieciesese e 8-2
8.1.3 Views of the Management CONSOIE.........cccviiieiereieiese et enes 8-3
8.1.3.1 Management DaShDOAIU............ccooiiiiie e e 8-3
8.1.3.2 ENterpriseONne SErvers BY TYPE . ..ot 8-4
8.1.3.3 ENterpriseONne SErvers BY GrOUP .....ccccvccvvieierierierieieeie e sesestesie e seeassassessessessesaeseensenens 8-6
8.1.34 SEArCh fOr USEIr RESOUICES......ccuiitiiieieeitete ettt bbb 8-8
8.2 User Interface ProducCtivity HINES .........cooiiiiiiiiiiee s 8-8
8.2.1 Grid Multiple e SEIECHION ....c.vcicece e 8-9
8.2.2 Grid Column Alphanumeric SOMING .....ccovcveiiiiece e 8-9



8.2.3 State Column Settings - Managed HOMES .........covvveiiiieeececce e 8-9
8.2.4 State Column Settings - Managed INSTANCES ........ccooiiirirereieeee e e 8-10

9 Configure the Default Server Group Configuration Settings

9.1 Configuring Default Configuration SEttINGS.........cccririririiiiieiere e 9-1
9.2 Configuring Default Configuration Settings Based on Existing Instance
(RelEase 9.1, UPUALE 4) ......ociiiieieceecee st ettt te e e et e e ene e e e nreannes 9-3

10 Configure Management Console Users

11 Managed Software Components

11.1  Upload SOftware COMPONENTS .......ccuiiiiiieiieeiesie et esie e erte s ste e sae s e ste st e e sraestesnsesteannesneaneesnens 11-1
11.2  Distribute or Delete Managed EnterpriseOne Software COmMpPONeNts.........ccoceveverereeiercnenienn 11-3
11.21 Distribute Software Components to Managed HOMES .........cccovveieieieieeiesiesin e 11-3
11.2.2 Delete Managed Software Components from the Management Console............cccccccvvneee. 11-4
11.2.3 Delete Managed Software Components known to the Management Console .................... 11-5
11.3  Start or Stop a Managed EnterpriseOne Software COMPONENt ..........ccocevevererereereeinsieseseneens 11-7
11.4  Change a Managed EnterpriseOne Software COmMpPONENt ...........ccceecveveiiieiiesiee s siese e 11-7
11.5  View the Software Release History for a Managed INStance ..........ccoceoveieneneiiiniccincnecc 11-9

12 Manage JDBC Drivers

N O o ;T B = T O B ¢ =T OSSR 12-1
12.2  Upload JDBC Drivers to the Management CONSOIE ........coerveveireieriere e see e e e 12-2
12.3  Install JDBC DriVers t0 J2EE SEIVEIS ......ccoouiiieiiieiieiisiesiesie sttt st 12-4
12.4  Uninstall the JDBC Driver from J2EE SEIVEIS ......cccccviiiiieie et 12-4
12.5 Install JDBC Drivers to JD Edwards EnterpriseOne Data ACCESS SEIVEIS .......ccovvvrerereereenenn. 12-5
12.6  Uninstall JDBC Drivers from JD Edwards EnterpriseOne Data AcCess Servers.........c.cccoeuvene.. 12-6

13 Register an Application Server

13.1  Register an Oracle Application Server, Version 10.1.3.1......ccccccvvivivieiiniesieeseseene e 13-1
13.2  Register a WebSphere Application Server, VErsion 7.0.........ccococevieniennieneiense e 13-6
13.2.1 Configure WebSphere Application Server
to Work With Server Manager When Administrative Security is Enabled........................ 13-9
13.3  Register a WebSphere Application Server, Version 8.5
(Tools Release 9.1 UPALE 2.3)....ccvciiiieriereriesierieresestestestestesseseesaeseesesessessesseseessessessesesnsanens 13-10

13.3.1 Configure WebSphere Application Server to Work With Server Manager When Administrative
Security is Enabled 13-14

13.4  Register an Oracle WebLOGIC SEIVEN 110 ....coouiiriiiriiiiiieiiet e e 13-14
13.5  Register an Oracle WebLOGIC SEIVEN L12C......ccccuiiiirueriiieieeiesesiesesiese e saesiesaeseeneesesse e ssesees 13-19

14 Create a J2EE Server Container

14.1  Create a J2EE Server Container for the Oracle Application Server (OAS) ......ccoceveververvennnnnn 14-1
14.2  Create a J2EE Server Container for the WebSphere Application Server (WAS) ........cccccevvveee. 14-3
14.3  Create a J2EE Server for an Oracle WebLogic Server DOMaiN ........cccooevveriiennenniennenee 14-5
14.4  Install or Uninstall JDBC Drivers to the J2EE Server (WLS of WAS) ....cccovvvevvveieeieceeesees 14-8

Vii



14.4.1 Install JDBC Drivers to the J2EE Server (WLS oF WAS) .....ccocoivviieieirceseee e 14-9

14.4.2 Uninstall JDBC Drivers from the J2EE Server (WLS or WAS) ......cccoiiiiiiiiiceencnine 14-10
15 Manage an Application Server and Related Components
15.1  Manage an Oracle Application Server (OAS) INSLANCE.........covrireririrenerere e 15-1
15.1.1 Start or Stop the Oracle ApPliCatioN SEIVEN .......cccccveieicicecr e 15-2
15.1.2 GBINEIAL....c.eieiee bbbt b bbb bbbttt bbb 15-2
15.1.3 INSEANCE PrOPEITIES. .....eviie ettt bbb bbb e e e s b e b b 15-3
15.1.4 Start, Stop, or Restart the Oracle HTTP SEIVET.......cccvvvievviieeiese e 15-4
15.1.5 Grid Items for Oracle HTTP SEIVEIS.......cooiiiiiiiiiric e e 15-4
15.1.6 Start, Stop, Restart, or Delete a J2EE Server CONtaINEr ...........cooeiereirieieieniesesesesie e 15-5
15.1.7 Grid Items for J2EE Server CONtAINET..........ccovieriierieieie et 15-6
15.1.8 AVAIADIE LOG FIIES ...ttt re e sre s 15-6
15.2  Manage a WebSphere Application Server (WAS) INSEANCE .......coviiierieieirere e 15-6
15.2.1 Start, Stop, or Restart the WebSphere Application Server..........ccccoovevivvenicniesesece e 15-7
15.2.2 PrOfIES @NT SEIVETS ...ttt bbb bbbt sb e 15-7
15.2.2.1 Start, Stop, or Restart a WebSphere Application Server...........ccccoovoiinenineieceenne, 15-7
15.2.2.2 Grid Items for Profiles and SErVErS ..o 15-8
15.2.3 Start, Stop, or Restart @ J2EE SEIVET ... 15-8
15.24 AVAIIADIE LOG FIIES ...t 15-10
15.3  Manage a WebLogiC SErver INSTANCE ......cccvivieiiriiicieese st 15-10
15.3.1 Start, Stop, or Restart the WebLOgIC SEIVET.........cccvvveviieece e 15-11
15.3.2 INSEANCE PrOPEITIES. ... .ttt bbbt enas 15-11
16 Register or Create a JD Edwards Enterprise Server as a New Managed
Instance
16.1  Visual Studio Requirements for Microsoft Windows-based Enterprise Servers............ccoceeen... 16-1
16.2  Prerequisites and Recommended Registration or Creation Sequence
for an Enterprise Server as New Managed INSTaNCe ..........ccoeiiiiieneneieieeeee e 16-2
16.3  Register an Existing Enterprise Server as a New Managed INStance ..........ccoccoevvvrerereeeennnenns 16-2
16.4  Create (Install) an Enterprise Server as a New Managed INStance..........ccccccoevevevvccienvcveesnenn, 16-7
17 Create aJD Edwards EnterpriseOne Web-Based Server as a New Managed

Instance

viii

17.1  Prerequisites and Recommended Installation Sequence for Managed Instances

for Web-Based Server INSEANCES.........covieiiiiiriee ettt 17-1
17.2  Create a HTML Web Server as a New Managed INStance...........cccocevivevevveieineve e, 17-2
17.21 Post Install for a Federated Server in Network Deployment Mode..........cccccoevvenieniennnn. 17-9
17.3  Create a Transaction Server as a New Managed INStanCe .........cccovevvevvivrvninrieseseneneeseseereenes 17-14
17.4  Create a Collaborative Portal Server as a New Managed INStance...........ccccoeeveviveeivevesennenns 17-21
17.5  Create a Business Services Server as a New Managed INStance .........ccoceoeveveneieneieneineennene 17-26
1751 Configuring a Clustered Business Services Server Instance

for Consumer Business Services (Release 9.1 Update 5)......cccccevvevviieiiiieeieseeieseeees 17-34

17.6  Create an Application Interface Services (AlS) Server

as a New Managed Instance (Release 9.1 Update 4.2) .......ccccvvererereeieeiesiesiesese e seeseeseereenens 17-35



18

19

20

21

22

Install a JD Edwards EnterpriseOne Data Access Driver

18.1  Prerequisites and Recommendation Installation Sequence for the Data Access Driver............. 18-1
18.2  Create @ Data ACCESS DIIVEN .....c.cociiieiiiee ettt 18-2
Remove a Managed Instance

19.1  Remove an Application Server Managed INSTANCE........cccveireiieririe e 19-1
19.2  Remove a JD Edwards EnterpriseOne Server INSANCE ........ccevvveeveiieeiesiieseseese e sre e see s 19-2
Overview of Management Console Administration

Administer Management Console Users and User Groups

21.1  Configure the Management Console for USer SEtUP .......ccvvevviieiie i 21-1
21.1.1 Specify the JD Edwards EnterpriseOne Server Used for User Authentication................... 21-2
21.1.2 Change the jde_admin USEr PASSWOIA ..........ccccouviirererereresieieresnesesieseseesse e seesessessessenns 21-2
21.2 Manage Management CONSOIE USEIS .......ccuviieiiiieie e ste et sae e srenneens 21-3
21.2.1 AT 8 USET ..t ettt bbb e e ettt be b e b bt be b e 21-3
21.2.2 REMOVE @ USEE ...ttt sr e nre e 21-3
21.3 MANAGE USEE GIOUPS .veeuvviirieiieiireeitee sttt sieesiaessbeestse s baesbeessbeesbeessbeesbeesbbeanbe e st e s nbeenbeessbeesbeesnbeene 21-3
21.31 CrEate @ USEI GIOUP ..uvitieetesteeee ittt sttt sttt ettt st e sbe s aeeaae e e sbesbeesbe st e e sbesbeanbesneenes 21-4
21.3.2 (D= ) O W =T 1 (o o S 21-5
21.3.3 ASSIGN USEIS 10 @ USEE GIOUP ..vovvveveeiietiiitieeesteetesteeseesteeaeseesae e esaesraeaesneensesneennesneensesnens 21-5
21.34 Remove USers from @ USEE GIOUP ......cocooeieirieiiniesie et sre et 21-5
21.4  Assign Server Manager PEIMISSIONS ......covcviivivieriesieieesesesresestesteseeseessesseseessessssessessessessessens 21-6
21.4.1 Understand Server Manager PEIrMISSIONS.........ccvvveiveiierieeiese e seesesseese s e e seesre e e 21-6
21.4.2 ASSIgN GIODAl PEIMISSIONS .....cuiiiiiiiie e bbb 21-6
21.4.3 ASSIgN Server Group PErMISSIONS ......cc.cveiieiisereresieeeies e se e se e sre e seessesaeseseesessessessens 21-8
21.5  RUNthe USEr ACCESS REPOI ......eciiieieie ettt re et ste et e eraesresneenneenes 21-9
Monitor JD Edwards EnterpriseOne Servers

A R = VT U1 O] ) o 0 - A o] o S 22-1
P N |V, (] (o] £SO 22-3
2221 Create @ IMONITON .....ccueviiieiciecee bbbttt bbbt 22-3
22.2.2 MONItOr CONFIGUIALION........eiiiircc et 22-4
22221 GENEIAl PrOPEITIES ...vvieeiiteiiiteie sttt bbbt e 22-4
22.2.2.2 MaNAGEA INSTANCES ....evvevvieieriereseseeee s se et e se e re e resresresresrestes e e enseneerennennens 22-4
22.2.2.3 MONIEOTEA EVENTS ...ttt ettt sb bt nnen 22-5
22224 NOEITICAHTION HOUPS ...t e 22-8
22.2.2.5 E-Mail SUBSCIIPLIONS ....evvciiccc ettt 22-9
22.2.3 AVATLADIE MONITOTS ... .ottt sne 22-9
22231 Y= L A= 1Y/ [0 (o] SO TPUSTSSRR 22-10
22.2.3.2 S 0] 3 WY, (o] T (o PSRRI 22-10
22.2.3.3 DElete 8 MONITON ..ottt bbbt ene s 22-10
22.2.3.4 Modify the Monitor Configuration............ccccoiiiiiiinn s 22-10
22.2.35 VIEW @ MONITOT REPOM.......cieiiieieisese sttt e ettt s eneerenne e 22-10
22.2.3.6 Create a DUplicate MONILOF .........cccoiiieic e 22-10



23

24

25

22.2.4 o] N o] 51 0] Y2 22-11

22241 Delete MONItOr HISTOIY.....c.oiiiiiiiiie et 22-11
22.2.4.2 View the Monitor STart TIME ... s 22-11
22.2.4.3 YA T= A < o Lo o PSS 22-11

Available Log Files

23.1  Managed HOmE LOG FIlES........ccviiiiiiicir ettt sttt ne s 23-1
23.1.1 Managed HOME DELAIIS .......couiiuieiieiieeee e e 23-2
23.1.2 AGENE LOG LEVEL...c.ueiiiiieieee et st e e nesnennenne s 23-2
23.2  Managed INStanCe LOG FIlES......c.coviiieiicici sttt 23-3
23.2.1 View AVAIlable LOgG FIlES.. ..ot et 23-3
23.2.2 Write Log Message [Web Products ONnlY]........ccceveviiiiiiiieninne e 23-4
23.2.3 Delete LOG FlES.....ciiiiieiecie sttt ettt ne s 23-5
23.2.4 LOQ FIIE VIBWET ...ttt et st sttt e et be bbb 23-5
23.2.4.1 FIIEEr LOQG FIES w..vcvceece ettt st r et sre e 23-6
23.2.4.2 L0111 1=] - USROS UE U TP PPURPRUPTPR 23-6
23.2.4.3 APPIY FIILEE bbb e ettt nae s 23-7
23.2.4.4 SAVE AS FAVOTTEE....evvveiiitiieeie ettt bbbt et 23-8
23.2.45 DOWNIOAA ...ttt ettt b ettt b b e nn e 23-8
23.2.4.6 RESUILS ... bbb et b e et a b e bt bbb nae e 23-9
P2 T T [ [T o (] o T=Y (=T I T To |4 SS 23-10
23.3.1 Remove Log DEfiNITIONS .......ccciiieiiiicc st st 23-11
23.3.2 APPIY CRANGES -ttt bbbttt b e bbb et b e ne e e e b e b e 23-11
23.3.3 NEW LOg CONFIGUIAtION .....ccueiviieieceee s s ane s 23-12
23.34 User Specific Log File Configuration ...........cccoeiveiieiicie s 23-12
23.35 Create New User Specific Log File Configuration.............ccccceoviniiniin e 23-12

Install an Oracle Configuration Manager (OCM) Instance

24,1 OVEIVIBW ..ttt sttt sttt b bbbt bbb b e b e e s e e b e b £ R e e b e e b e eb e sb e s be b ee e e e b e e et abeebenbeaben 24-1
O o (- (10 UL (=TSSR 24-2
24.3  Oracle Configuration Manager Manual Install ............cccccooveiiiiiccin e 24-2
24.4  Oracle Configuration Manager Install Using Server Manager..........ccoueoveineieienesensenneeas 24-6

Administer Oracle Configuration Manager (OCM)

25.1  Overview of Oracle Configuration ManAger ...........coverieriiine e 25-1
25.1.1 How Oracle Configuration Manager WOIKS...........cceveririereieen s 25-2
25.1.1.1 Customer-Side COMPONENTS........cciiiiieiieiere et ee e e e 25-2
25.1.1.2 Oracle-Side COMPONENTS. .....cuieiirieirieieste ettt 25-3
25.2  Secure Communication Through Oracle Configuration Manager .........cccceeceververeivsiesnsensennnens 25-3
25.2.1 Direct ACCESS t0 the INTEIMEL.......coiiee s 25-3
25.2.2 Access Through a Proxy Server to the INternet ... 25-3
25.2.3 AULOMALIC UPUALES ..ottt ettt sa e e e e enaerenneanens 25-4
25.3  Data Collected by Oracle Configuration Manager ..........cccccveveveiiene e 25-4
25,4 PIErEOUISITE ...eviiiitiicte etttk e et b bbb bbbt b et b et bbb e b rene 25-5
25.5  Check the Status of Oracle Configuration Manager...........ccccevververieiesieeesiesieseseseseeseeseeeeeanens 25-6
25.6  Test the ConNEction 10 OFACIE .......cc.oviiiiiiiii e 25-6



25.7  Modify the Collection Interval SEttNGS.........cceiviiieiiiieiiec e 25-7

25.8  RUN @ Manual COIECLION .........couiiiiiiiieee et bbb e enen 25-7
25.9  Hold or Resume Oracle Configuration Manager on a Managed HOME ..........cccccovevvvivcveininnnns 25-7
25.10 View Configuration Data and LOg FileS.........ccccviiiiiiiiiiese e 25-8
25.10.1 View Raw Configuration Data and Log Files on the Managed HOme..........ccccccoveiiiinnnne 25-8
25.11 Manually Download Updates to Oracle Configuration Manager ..........ccccceeeveverveivsivansinninnnens 25-8
25.12 Examples of Data Collected by Oracle Configuration Manager ...........ccccceveviveeviesieeinsvesiesnenn, 25-9
25.12.1 SCRBAIOG bbb bbb ettt be e e 25-9
25.12.2 LOT0] | 1=Tt o) 2 oo S 25-9
25.12.3 CollECtioN XMIFIIE ..o et 25-9
25.12.4 LI L0 L= 0 AT To I (2 1] PSR RPRRPR P 25-10
25.12.5 [ T0 ] r=o [0 oo TSRS 25-11
26 Update Server Manager
26.1  Update the Management CONSOIE .......ccceriierieieeee st se e e see e re st ste e enaeresneanens 26-1
26.2  Update a Management AQENT ........cooiveiiiieiiiee e seseeste e e et e e be e e sre s e sreaeesteesaesreenee e 26-3
26.3  Troubleshooting an Unsuccessful Management Console Update ...........c.ccoceverriiienieiincnennens 26-5
27 Create a JD Edwards EnterpriseOne Data Access Server as a New Managed
Instance
27.1  Prerequisites and Recommended Installation Sequence for Managed Instances
fOr Data ACCESS SEIVET INSTANCE ....ccviiveiiiiieieiee ettt b bbb sne 27-1
27.2  Create a Data Access Server as a New Managed INStanCe ..........ccoeveieirieniiinene e 27-2
28 Configure an Oracle Application Server
29 View Runtime Metrics for a Managed Instance
29.1  Enterprise Server RUNTIME MEIIICS. .....coiiiiiieiieieie ettt st 29-1
29.1.1 GENEIAL ..ttt b ettt 29-2
29.1.2 PrOCESS DELAIL ......cveiiieiieiee ittt 29-2
29.1.21 A PrOCESS SUMIMANY ..c.viviiiiiiieiisiesicetesie sttt ene e nneane 29-3
29.1.2.2 A BACh SUMMAIY ..ovvcviericiceccise sttt st se e e eneeresneenesrenrennens 29-3
29.1.2.3 A PIOCESS TADIE ... e 29-3
29.1.3 ENVIFONMENE VariADIES ......oveieiciieice e st sttt 29-9
29.1.4 DiSK SPACE USAGE ...vveveveerreresieetestestestestestestesaessesaeseeseatessessessesseseessessesseseessessnsessessessessessenses 29-9
29.1.5 LT L B g0 TS 29-10
29.151 Network Listener JobS (JIDENET_N).....ocooriiiiiiiiineseenesesiese e 29-10
29.1.5.2 Kernel Process JObS (IDENET_K).....cioiiiieierieieieiese s sie e e sie e e esesse s 29-11
29.1.6 AUTIE HISTOTY vttt b ettt et et e et e ene e 29-11
29.16.1 RePOrt CONFIGUIALION........ciiviiieiiiec e 29-12
29.1.6.2 DePloYMENT HISLOTY ...ttt ene s 29-12
29.1.6.3 (08 =TT T=To YT U o PSSP 29-13
29.2  EnterpriseOne Web-based Servers RUNEIME MELFICS ......cooveriierieiencenee e 29-13
29.2.1 User Sessions (HTML SErver ONIY) ..cocccveeeeeise e e saeeeneas 29-14
29.2.11 TOIMINGALE. ...ttt ettt b et b e bbb en et e et eb et 29-15
29.2.1.2 SENU IMESSAGE ...ttt bbbt bbbttt ettt et 29-15

xi



30

Xii

29.2.2 (OF 11 [0 o (=01 40 - £SO 29-15

29.2.21 CallODJECt TADIE......iieii e e 29-16
29.2.3 JDBj Datahase CaChES......ccciviiciecece ettt sttt ne e 29-17
29.2.3.1 JDBJ SEIrVICE CACNES ....cviciieiie ettt re e srenreens 29-18
29.2.3.2 (O] 1T T O To] o 1= PSSR 29-19
29.2.4 Database CONNECLIONS. .......ccviiierierteeie ettt e te e besbesresrenseseeeeneaneas 29-19
29.24.1 JDBj Pooled Database CONNECLIONS .........cccveiueieeieeseeieseee st eie st sre e 29-19
29.2.4.2 Prepared Statement Cache Detail ...........cocoiiiiiiiiiiis e 29-20
29.2.5 JDBJ RUNIME ...ttt ettt e e e et e e e eneereaneens 29-20
29.25.1 (0] 01T €TSS 29-20
29.25.2 AADPIY ottt e et s 29-21
29.2.6 JDENET SEALS....vevtitiiiieisteeste ettt et s sttt bbb bbb nnne 29-21
29.2.6.1 JDENET CONNECLIONS ....vevieieceieiti ettt ste et e e ste s e sae e e saeenaesnesnaesaeaneens 29-22
29.2.6.2 JDENET Connection POOIS .........cvciiiicicecc et 29-22
29.2.6.3 JDENET S0OCKEt CONNECLIONS........cveereiieieciesiese et e et eereens 29-23
29.2.7 JAVA ENVIFONIMENT ...ttt s e e e re e te et e sre e tenne e 29-24
29.2.7.1 Java Environment Runtime Detail.............cccoveviiiiiii i 29-24
29.2.7.2 JAVA MEMOTY USAJE ...voiveeieieeieete ettt sttt ste e et et en e sne e e e sneennesneeeesreeneens 29-25
29.2.7.3 Run Garbage COlECHION ........ccuviiie e 29-25
29.2.7.4 Java Thread INformation...........c.coviiiii i 29-25
29.2.7.5 Java SYStEM PrOPEITIES ....cvvivriieieseesieeee et et ns 29-26
29.3  Application Interface Services Server Runtime Metrics (Release 9.1 Update 5).........ccccueeeee 29-26
29.3.1 ALS INTOMMALION.....c.oiiiii et e be e s reere e s re s nesreereens 29-26
29.3.2 I o T Y ot 29-27
29.3.3 USEE INTO IMIBLFICS ..ottt et sre e reeaesreeneens 29-27
29.34 RUNtIME CONFIGUIALION ..o e 29-27
29.3.5 FOIM IMBITICS .vevecvisie ettt e et re st tesae st e st e ene e e eneeneerenneanens 29-27
29.3.6 LT [0 TN\ 1= ot SRR 29-27
29.3.7 JAVA ENVIFONIMENT ...ttt ettt e e sr e s be e te s re et e steenbeere e 29-27
29.4  Transaction Server AdmiNiStration .........cccccveiiiiiiirees s 29-27
29.4.1 V| (=0l YT ] TSP SSRSS 29-27
294.1.1 Select [Failed EVENES]......ccciiiiiiieiieiseese e 29-27
29.4.1.2 Delete Falled EVENLS......ccvciiiiicirise et e ettt ne s 29-28
29.4.1.3 Delete All Falled EVENL ......c..ooieicic st 29-28
29.4.2 SUDSCIIDBIS .ttt et b e e st sbe e b e st a e be st e et e et e e beeaeenresaeenees 29-28
29.4.2.1 ST [=Tod a0 oot ] o =1 f S 29-28
29.4.2.2 Purge Subscriber QUeUEd MESSAUES........ccviieereiieieeie e etee e sre e sre e e ree e enee s 29-29
29.4.3 EVENT IMIBLTICS .ttt ettt e re e st eebs e besaeesbeensesbessaesbeereens 29-29

Configure EnterpriseOne Server Instances

30.1  Configuration Overview (Release 9.1, UPdate 4).......cceiireiriiineiiieieneenieesee e 30-1
30.1.1 SBVE OF RESTOME ...ttt 30-3
30.1.2 ConfIgUration SUMMATY .......cccviieiiiieic sttt sreesee e re e 30-3
30.2  General and INStANCE PIOPEILIES ........cvcirieirieiiieieriete ettt 30-3
L0 B [ 41 L [ot s o (0] 1T i 4TRSS 30-4
L0 I S NV - U] P o] (=3 I o N - 30-4
30.5  CONTIGUIALION GIOUPS ....vevviitieeieieeie ettt b et b et b ettt eb et b e ettt se ettt et nn et nrerene s 30-5



30.5.1 EnterpriseOne ENErPriSE SEIVET ........ccviiiie ettt 30-5

30.5.2 ENterpriSeONE HTIMIL SEIVEL ...ttt ettt bbb 30-5
30.5.3 EnterpriseONne BUSINESS SEIVICES SEIVET ......cviuiiuireereesesesteseseesaesieseeesesassassessessessessesees 30-6
30.54 EnterpriseOne Application Interface Services Server (Release 9.1 Update 5) ................... 30-6
30.5.5 EnterpriseOne TranSaCtioN SEIVET .........coiieiiiiiieiee ettt 30-6
30.5.6 ENterpriseONe Data ACCESS SEIVET ......cvirveieeeeetietesiestestesiessessessesessessessessessessessessessensesenses 30-6
30.5.7 EnterpriseOne Data ACCESS DIIVEL .....ccviviii e iee sttt sttt 30-7
30.6  CONFIGUIALION TEBMS ...ttt etttk b e sb e b e se e bt e e e ne e b e beneens 30-7
30.6.1 [T 1o SRS 30-7
30.6.2 L TS (0] YRR 30-8
30.7  COMPAIE INSTANCES .. .ecuvitieitesieetisteete et ettt ettt bt e b e s e e sbees e sbeess e ebeeaeesbe e e e sbeesbesbeesbesbeenbenneanns 30-8
30.7.1 (@8- 1 (o 0o 1] o - U 1T o 30-9
30.7.2 COMPANISON RESUILS ....c.viieiecie ettt et esneesae s e e nrenneas 30-9
30.7.2.1 RESUILS ...t bbb ettt et et e e b et be b b nne 30-10
30.7.2.2 MOAITICALIONS. ...ttt benes 30-10
30.8  Troubleshooting the Configuration of EnterpriseOne Server INStances...........ccccevvvvvereiiennens 30-10
30.8.1 PermisSion DENMIEM ........coiiiuiieieiee bbb bbb sbe b 30-11

31 Administer Server Groups

311 OVEIVIEW OF SEIVEE GIOUPS ....vevereitiuiesieieeieetesiesiesteste st seesbe e et e e sesbesbesbesbeseesee e eseeseaseenesbessesrens 31-1
31.1.1 SEIVEr GIOUP SECUMLY wvvivirieieieesieeieteee sttt e s st e e s sn st sttt e e eneeseanesnesne e nes 31-2
31.2 MANAGE SEIVEE GIOUPS ..vveiviieiieettesiiessteesiee sttt e stee st e sbeessbe e sbeesbeessbeesbe e s sbeesbeessbeeabeensbeesbeesneesnbeene 31-2
31.21 CrEaLE SEIVEL GIOUPD ..ouiiutiiiiesteeee ettt sttt ettt ettt et be e seesbe e be s be e neesbeebesbe e b e sbeenbesbeenns 31-2
31.2.2 MOITY SEIVEN GIOUP.....iiviitiiiiiiieieiee et te et a e restesrestestesreseenaeseeneenenrenneneens 31-3
31.2.2.1 Add Server Group MEMDEIS .......cvviiee et see e 31-3
31.2.2.2 DEIELE SEIVEE GIOUP ...uveuieieeiieiieieee sttt sttt ettt b et b e bt e et se e e enas 31-3

32 Clear Table Cache (Tools Release 9.1 Update 2)

32.1  Understanding Clear Table CaChe .......ccooviiiiiiie e e 32-1
32.2  Using the Clear Table Cache FEALUIE .........ccccvvviieriireieise st 32-1
32.2.1 Clear Table Cache by ENVIFONMENT...........cccviieiiiieii et 32-2
32.2.2 Clear All Tables Caches in Al ENVIFONMENTS. ......cccviiieierieieieesie e 32-4

A Best Practices

Al Multiple Management CONSOIES ..........ceiiiriiiree ettt A-1
A.2 MaANAGEMENT AGENES .....veeeieie et erte e see e se e e st e e sre et e aseestesseeneesseeeesseeseesreestesseeneenneeneennes A-2
A2.1 One Agent Per Application Server Installation ...........ccccov oo A-2
A.2.2 Management Agents 0N OAS ..o s A-2
A.2.3 Management Agents on JD Edwards EnterpriseOne Enterprise SErvers...........ccoovevverernne A-3
A.3 Multiple Agents on a Single MaChINg ........cceiveii i A-3
A4 Multiple WebSphere ApPlHCAtION SEIVELS .......ccoviiiiiiiieiee ettt A-3
A5 SePArate WAS PrOFIlES ......cveieicece sttt nesne e e eneas A-3
A.6 V2= 01 VA I I o o o £SO A-4
A7 HTTP Ports on UNIX Operating SYStEMS .......covciiiirieinieieniee e A-4
A.8 Setting Up Windows Firewall in Windows Server 2008..........cccccveiveeeeeinnienesesieseeseseseseeeenens A-4

Xiii



B Using SSL with Standalone OC4J

Xiv

B.1
B.1.1
B.1.2
B.1.3
B.1.4
B.2

B.2.1

B.2.1.1
B.2.1.2
B.2.1.3

B.2.2

Configuring HTTPS/SSL on the Server Manager Console 0n OCA4J.........cccocivieienenieneneeieenns B-1
(O (T 1 (=3 T =) A1 (0] (TSR B-1
EXPOrt @ CertifiCate File .......cocv e B-2
Update the OCAJ CONFIQUIALION .......cviiiiiiiiieie et B-2
IMPOrt the NEeW CertifiCate ........civeeceeicese et reens B-3

Configure Server Manager Agents to work successfully

with HTTPS/SSL Server Manager CONSOIE ..........cviiiiiiiiiiie et B-4
Importing the custom Certificate into the cacerts file
of the SM Agent Machine(S) JRE.........coiviiiiieece et B-4

FOr WIndows PIatfOrm: ... e B-5
For UNIX Platforms (inCluding LiNUX):.....cvovevrenesinnse e se s B-5
For AS/400 Platforms as QSECOFR (or equivalent user profile): .......c.ccccceevvvivernnnen. B-5
EXCEPLIONS ..ottt ettt bbb bbbt et n bbbt bt e B-5



Preface

Welcome to the JD Edwards EnterpriseOne Tools Server Manager Guide.

Note: This guide has been updated for JD Edwards EnterpriseOne Tools
9.1 Update 2, Update 3, and Update 5 releases. For details on documentation
updates, refer to the JD Edwards EnterpriseOne Net Change for Installation
and Upgrade Documentation Library.

Audience

This guide is intended for system administrators and technical consultants who are responsible
for deploying, configuring, and managing JD Edwards EnterpriseOne.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at http: //www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support

Oracle customers that have purchased support have access to electronic support through My
Oracle Support. For information, visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing
impaired.

Related Documents

You can access related documents from the Oracle Technology Network (OTN) by using this
link:

http://www.oracle.com/technetwork/documentation/jdedent-098169.html

Conventions

The following text conventions are used in this document:

Convention Meaning
Bold Indicates field values.
Italics Indicates emphasis and JD Edwards EnterpriseOne or other book-length

publication titles.

XV


https://support.oracle.com/CSP/main/article?cmd=show&type=NOT&id=876932.1 

Convention Meaning

Monospace Indicates a JD Edwards EnterpriseOne program, other code example, or
URL.
>Tutorial Indicates a link to a recording of the described feature. These recordings

are in MP4 format so ensure that you have an appropriate player
installed. Access to these recordings requires a valid Oracle account.

XVi



1

Concepts and Terminology

This chapter discusses:

2

2

2

2

Section 1.1, "Introduction”
Section 1.2, "Features at a Glance"
Section 1.3, "Server Manager Architecture"

Section 1.4, "Server Manager Components"

1.1 Introduction

Server Manager for JD Edwards EnterpriseOne is a web based application used to manage the
complete life cycle of the JD Edwards EnterpriseOne server products. It is delivered with the
JD Edwards EnterpriseOne Tools Release 8.97 and later releases and supports the same JD
Edwards EnterpriseOne associated application releases that are supported by the tools releases.

1.2 Features at a Glance

Server Manager provides:

?

Web Based System Management

You can securely access and manage your JD Edwards EnterpriseOne installation from
anywhere using a standard web browser.

Remote Deployment and Upgrades

You can install, uninstall, and update your JD Edwards EnterpriseOne servers regardless of
their physical location or platform.

Remote Operational Control

You can start and stop any of your JD Edwards EnterpriseOne servers, Oracle J2EE
application servers, or supported third party J2EE application servers directly from the
Management Console.

Secure Administrative Tasks

Server Manager permits you to specify which existing JD Edwards EnterpriseOne users
have access to the Management Console control which JD Edwards EnterpriseOne servers
the user may view, and specify which administrative tasks the user may perform on those
servers.

Configuration Management
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Features at a Glance

Server Manager provides a web-based interface for managing the configuration of all
managed servers. The application presents each configuration item along with integrated
help describing the configuration setting.

Note: Beginning with the availability of Server Manager, it is strongly
advised that all changes to configuration files (such as jde.ini, jas.ini, jdbj.ini,
jdelog.properties, etc.) for any JD Edwards EnterpriseOne server managed by
Server Manager be accomplished using only the Management Console
interface of Server Manager. In addition to providing usability improvements,
using Server Manager reduces the risk of introducing configuration errors by
providing dropdowns that contain only valid values where applicable.
Further, the tool provides a useful Audit History for any modifications made
to configurations using Server Manager.

»  Configuration Comparison

Use Server Manager to compare the configuration of two or more servers to identify
configuration differences. You can compare configurations through the Management
Console application regardless of the platform or location of the actual JD Edwards
EnterpriseOne server. You can also compare individual servers with the default
configuration of the corresponding server groups to which the servers belong.

- Audit History

Server Manager maintains a history of changes made to the managed servers. This includes
a history of each configuration change, each server start and stop, and each tools release
update, including the user that performed the change or operation. The Management
Console application provides mechanisms to query and view the audit history that is
maintained.

»  Integrated EnterpriseOne Software Management

Use Server Manager to centrally maintain all your JD Edwards EnterpriseOne server tools
releases, including the ability to copy the software to the remote server machines.

. Logical Server Grouping

Server Manager allows you to group servers with a similar purpose. These groups can
include any of the server types such as Enterprise Server, HTML Web Server, and so on. A
default, or template, configuration is maintained for each server group.

> Application Release Independence

Server Manager is delivered with JD Edwards EnterpriseOne Tools Release 8.97 (and
later) and is compatible with any supported JD Edwards EnterpriseOne application release
beginning with Application Release 8.9 through the currently supported release. No
electronic software updates (ESUs) are required to support Server Manager.

> Self-Contained Installation

The installation of Server Manager delivers all components that are required by the
Management Console application. There are no third party requirements regardless of your
existing or intended middleware topology (for example, Oracle Application Server,
WebSphere Application Server, or no application server).

> Tools Release Independence

Newer versions of the Server Manager application will continue to support the
management of earlier tools releases back to JD Edwards EnterpriseOne its initial release
in Tools Release 8.97.

1-2 JD Edwards EnterpriseOne Tools Server Manager Guide



Server Manager Architecture

1.3 Server Manager Architecture

The key benefits of the Server Manager architecture include:

?

?

?

An integrated, web-based Management Console application.
Management Agents that are installed on the JD Edwards EnterpriseOne servers.

Use of Java Management Extensions (JMX) technology by the Management Agents
running on the servers to run as background processes that interact with the Management
Console web application.

Secure and encrypted network communication between the Management Console and
Management Agents.

The design goal of Server Manager is to reduce the total cost of ownership of JD Edwards
EnterpriseOne server products from installation and configuration, to ongoing maintenance and
troubleshooting. Server Manager manages these JD Edwards EnterpriseOne servers:

?

?

?

?

?

?

Enterprise Servers

HTML Web Servers
Transaction Servers
Collaborative Portal Servers
Business Services Servers

Oracle Configuration Manager (OCM)

A high level view of the architecture is illustrated by this diagram:
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Server Manager Components
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This section discusses:

2
2

2

14.1

Section 1.4.1, "Management Console"

Section 1.4.2, "Management Agent"

Section 1.4.3, "Managed Home"

Section 1.4.4, "Managed Instance™

Section 1.4.5, "Instance Properties”

Section 1.4.6, "Software Component”

Section 1.4.7, "Server Configuration and Runtime Metrics"

Management Console

The central element of the Server Manager architecture is the Management Console, a
web-based application. The Management Console is responsible for:

2

2

2
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Hosting the HTML-based interface accessed using a standard web browser.

Communicating with Management Agents installed on remote machines.

Monitoring the runtime operation of the JD Edwards EnterpriseOne servers.
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Server Manager is required for all JD Edwards EnterpriseOne installations that use Tools
Release 8.97 (and later) tools releases. The Management Console is a J2EE application with a
web-based user interface that is accessed by the end user through a browser. For the
management user, this interface is the only means of directly accessing any servers managed by
Server Manager.

Releases Prior to 9.1 Update 2
The Management Console must be installed on a Microsoft Windows-based machine.

For Release 9.1 Update 2 and above

The Management Console can be installed on either a Windows-based or Linux-based machine.
Refer to the section of this guide entitled: Section 3.3, "Matrix of Supported Application
Servers, JDKs, and Platforms for JD Edwards EnterpriseOne Tools (Release 9.1 Update 2)".

Typically the most suitable machine within the JD Edwards EnterpriseOne architecture is the
Deployment Server, although the Management Console can be installed on any server that
meets the JD Edwards EnterpriseOne Certifications (MTRs) of the Deployment Server (for
details refer to Section 3.1, "Accessing the Certifications (Minimum Technical Requirements)
in this guide). The Management Console uses an integrated J2EE application container to host
the application.

The installation of the Management Console does not require application server products such
as WebL ogic Server (WLS) or WebSphere Application Server (WAS). The Management
Console is installed as a Microsoft Windows service. Updates to the Management Console are
performed using the Management Console web application itself.

Optionally, the Management Console can be configured to use the secure protocols of
HTTPS/SSL.

See Also

> For an illustration of the role of the Management Console within Server Manager, refer to
Section 1.3, "Server Manager Architecture".

1.4.2 Management Agent

Server Manager uses Management Agents that are installed on the physical machines that run
JD Edwards EnterpriseOne server products. These Management Agents communicate directly
with the Management Console and are instructed to perform operations as a result of user
actions in the Management Console web application.

The Management Agent is based on the JMX Java management specifications. Management
Agents interact only with the Management Console web application; however, much of the
work, such as starting and stopping servers, is actually performed by the Management Agent.

The JD Edwards EnterpriseOne server products contain an embedded variant of the
Management Agent. This Management Agent is responsible for providing the runtime
information about an active server instance to the Management Console web application.

The Managed Home Agent is a standalone Management Agent which functions as an installed
daemon process.

The responsibilities of the Management Agent within Server Manager include:
- Creating, registering, uninstalling, and updating the EnterpriseOne servers.
. Starting and stopping any managed EnterpriseOne server.

- Managing the configuration files used by the EnterpriseOne server.

> Providing access to the log files generated by the EnterpriseOne server.
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- Providing basic management of the third-party application servers on which the web-based
EnterpriseOne server products run.

. Transferring and managing a local copy of EnterpriseOne server software components (that
is, the Tools Releases).

The Server Manager Management Console web application determines whether the
Management Agent should be updated. If so, the Management Agents are updated using the
Management Console.

1.4.3 Managed Home

The location in which the managed home agent is installed is a Managed Home. Similar to the
concept of an ORACLE_HOME, the Managed Home is the deployment location of the
standalone Management Agent and a structured file system containing the constituent parts of
managed JD Edwards EnterpriseOne servers.

The Managed Home is created by the installation of the standalone Management Agent. The
structured nature of the Managed Home simplifies the installation and maintenance of JD
Edwards EnterpriseOne software and enables integration with Oracle Configuration Manager
(OCM).

You must install at least one Managed Home on each physical machine before installing or
managing any JD Edwards EnterpriseOne servers. It is possible for a machine to host more than
one Managed Home that might not use the same Management Console. Each unique Managed
Home is associated with exactly one Management Console.

See Also

> Foran illustration of the role of the Managed Home within Server Manager, refer to
Section 1.3, "Server Manager Architecture™.

1.4.4 Managed Instance

Each EnterpriseOne server, Oracle Application Server, or WebSphere Application Server is
referred to as a Managed Instance. A Managed Instance is a particular instantiation of a
software component on a physical machine. Each Managed Instance is identified by an instance
name that name is unique to the machine on which the Managed Instance resides. The instance
name is supplied by the user who either created or registered the server with the Management
Console.

Each Managed Instance is associated with a Managed Home on the same physical machine.

1.4.5 Instance Properties

Instance Properties are the unique characteristics needed to identify an individual managed
instance. For example, only a a single instance property might have been defined for an
Enterprise Server:

- Installation path

As another example, an HTML Web Server software component might define two instance
properties:

1. Instance name of the application server under which it runs.

2. J2EE container within the application server target instance.
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1.4.6 Software Component

The JD Edwards EnterpriseOne Tools Releases are downloaded as a portable archive (.PAR)
and are referred to as Software Components in Server Manager. The JDBC driver
implementations (JAR files) are also Software Components in Server Manager.

This section describes:

- Section 1.4.6.1, "JD Edwards EnterpriseOne Server Components"
. Section 1.4.6.2, "JDBC Driver Components"

See Also

> Foran illustration of the role of the Software Component within Server Manager, refer to
Section 1.3, "Server Manager Architecture".

1.4.6.1 JD Edwards EnterpriseOne Server Components

These Server Components are a subset of the Software Components that can be deployed and
managed by Server Manager:

> JD Edwards EnterpriseOne Enterprise Server

> JD Edwards EnterpriseOne HTML Web Server

> JD Edwards EnterpriseOne Transaction Server

> JD Edwards EnterpriseOne Collaborative Portal Server
> JD Edwards EnterpriseOne Business Services Server

> JD Edwards EnterpriseOne Data Access Server

1.4.6.2 JDBC Driver Components
Server Manager can also distribute and deploy JDBC Drivers to:

> J2EE containers that run the JD Edwards EnterpriseOne web-based server products

These drivers are required components on the JD Edwards EnterpriseOne HTML Web
Server and any other JD Edwards EnterpriseOne server component that requires JDBC
database connectivity that is not natively provided by the underlying application server.

- RMI java application that runs on the JD Edwards EnterpriseOne Data Access Server

The JDBC driver for this server is required to provide native database connectivity for the
application (such as Oracle Bl Publisher) or program that is accessing the Data Access
Server.

1.4.7 Server Configuration and Runtime Metrics

Server Configuration and Runtime Metrics are a grouping of related managed resources. A
Software Component defines the configuration and metrics that an instance contains. For
example, a section from thejas. ini file can be defined as a configuration metric for the
Software Component for the JD Edwards EnterpriseOne HTML Web Server.

Runtime metrics provided insight into the current state of a running Managed Instance. For
example, the active user sessions are a runtime metric provided by the JD Edwards
EnterpriseOne HTML Web Server.

For details, refer to these chapters and sections within this guide:

> Configuration
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For details refer to the chapter in this guide entitled: Chapter 30, "Configure EnterpriseOne
Server Instances".

> Runtime Metrics

For details refer to the chapter in this guide entitled: Chapter 29, "View Runtime Metrics
for a Managed Instance".
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Functional Overview

This section discusses:

> Section 2.1, "Centralized Topology Information"

> Section 2.2, "Standardized Remote Deployment"

> Section 2.3, "Configuration Management"

- Section 2.4, "Audit History"

> Section 2.5, "Remote Troubleshooting"

. Section 2.6, "Operational Control for Managed Servers"
> Section 2.7, "Flexible Monitoring"

> Section 2.8, "Oracle Configuration Manager (OCM)"

2.1 Centralized Topology Information

Before the introduction of Server Manager, the only mechanism to obtain an enterprise-wide
view of the JD Edwards EnterpriseOne topology was through the machine key applications
(application tables F9650 and F9651) and Support Assistant, which uses the same tables to
obtain topology information. Functionally, these mechanisms did not provide insight into the
actual topology because their accuracy was not enforced, especially regarding web-based
products. In addition some products, such as Transaction Server Components (such as RTE and
Performance Monitor), were not tracked at all.

Server Manager provides an accurate depiction of the true topology through the managed
deployment of all server software. The integration of the Oracle Configuration Manager
leverages this accuracy (see Section 2.8, "Oracle Configuration Manager (OCM)").

2.2 Standardized Remote Deployment

Using Server Manager through the web-based Management Console, the JD Edwards
EnterpriseOne administrator can create a new JD Edwards EnterpriseOne server on a remote
machine. The JD Edwards EnterpriseOne software used for installation is stored on the
Management Console machine after being downloaded from the Customer Connection website
or using Change Assistant.

The software may be distributed, or copied, to the remote machine from the Management
Console. This server software (JD Edwards EnterpriseOne Tools Release) can now be used to
create new JD Edwards EnterpriseOne server. The Management Home Agent performs the
installation of the specific server type and automatically performs the requisite default
configuration. After it is successfully installed, the server can be maintained entirely through
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the Management Console. This deployment process is similar for all JD Edwards
EnterpriseOne server types.

2.3 Configuration Management

Server Manager provides a complete configuration management system for all server types.
Each configuration entry from the . INI and .properties files has been defined in metadata
contained within the Management Console. It is no longer necessary to directly edit any of
these configuration files, or even to know where they exist.

The configuration items are grouped into logical configuration topics. These topics are
presented on the management page for each JD Edwards EnterpriseOne Managed Instance.
Selecting a configuration topic displays all the individual configuration items contained within.
These items are further grouped and displayed for viewing or editing. Each configuration item
is displayed with a plain text description. Configuration items with a list of allowed values are
displayed using drop down boxes.

A link to display context sensitive help is displayed next to each configuration item. Clicking
this link displays the name of . INT file that is being viewed, the section and entry name in the
file to which the . INT pertains, the default value of the setting, and a full description of the
configuration item. For items with an associated list of allowed values each value is displayed
in the help text.

The contents of the contextual help for each setting are also available in reference form in the
Management Console documentation.

Through the Server Manager Management Console, a JD Edwards EnterpriseOne administrator
can compare configurations for each remote Managed Instance, even if they reside on separate
physical machines. This capability significantly reduces the effort required to ensure
consistency among configurations, especially for those installations containing numerous JD
Edwards EnterpriseOne servers.

2.4 Audit History

Before the introduction of Server Manager, many of steps in the software life cycle were not
logged by any JD Edwards EnterpriseOne mechanism. With Server Manager, the Management
Console records and makes available an audit trail of actions, such as:

= Installing or changing tools releases on a JD Edwards EnterpriseOne Enterprise Server.
> Installing or changing runtime code on a JD Edwards EnterpriseOne HTML Web Server.
> Changing to configuration items of Server Metrics.

> Recording implemented notifications (for example, for a critical failure).

2.5 Remote Troubleshooting

An administrator can use the Management Console to troubleshoot any of the Managed
Instances within the management domain. Troubleshooting includes:

- Retrieving and modifying configuration entries of managed servers.
- Retrieving log files.
> Comparing configurations of a particular instance with any other

Before Server Manager, some of this functionality was available through the Server
Administration Workbench (SAW) web interface. However, Server Manager greatly enhances
the capability of the administrator by extending this ability to managing all JD Edwards
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EnterpriseOne server-based products (for a list of supported servers, refer to Section 1.4.6.1,
"JD Edwards EnterpriseOne Server Components™). Additionally, unlike the previous SAW
implementation, which was directly embedded in the product, the Server Manager
configuration management and troubleshooting tools are available even if the target instance is
not running or fails to start.

2.6 Operational Control for Managed Servers

Using Server Manager, the JD Edwards EnterpriseOne administrator can remotely start any
Managed Instance through the browser-based Management Console. This functionality reduces
the effort required perform configuration or performance tuning changes by removing the
necessity to have physical access to the machine.

2.7 Flexible Monitoring

Due to its inherent knowledge of the registered topology, Server Manager can accurately
determine and subsequently monitor all entities constituting an EnterpriseOne installation. As
such, Server Manager provides enterprise-wide views rather than machine specific views,
which eliminates the potential for inaccurate monitoring of general information. For example,
Server Manager contains real-time data for user sessions, Java memory usage, JDBj connection
cache, and prepared statement configurations. Without Server Manager, such information is not
available.

See Also
> Section 2.1, "Centralized Topology Information”

> Chapter 29, "View Runtime Metrics for a Managed Instance"

2.8 Oracle Configuration Manager (OCM)

Oracle created Oracle Configuration Manager (OCM) for capturing and uploading customer
configuration and diagnostic data. This data is primarily obtained for Oracle installed products
and is stored in a central repository at Oracle. Relative to Server Manager, the Oracle
Configuration Manager refers to the incorporation of an interface with JD Edwards
EnterpriseOne so that similar information can be captured and uploaded. As such, functionally
Oracle Configuration Manager is another type of Managed Resource.

Oracle Configuration Manager can be installed only by Oracle customers who have an Oracle
Customer ID and an ID for My Oracle Support.

Note: The OCM product does not run natively on IBM i machines. The
majority of JD Edwards EnterpriseOne configuration data for IBM i
machines can be obtained from the JD Edwards EnterpriseOne Microsoft
Windows-based Deployment Server. In order for OCM to collect
configuration and diagnostic data, you must have a Management Console or a
Management Agent installed on your Deployment Server.

As an exception, specific Server Metrics information for JD Edwards
EnterpriseOne on IBM i servers is not available through Oracle Configuration
Manager. Such non-available information includes configuration information
extracted from .INI files, Service Pack information, and web product
information.
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Working with the Server Manager Management
Console

This chapter contains these sections:
> Section 3.1, "Accessing the Certifications (Minimum Technical Requirements)"

. Section 3.2, "Understanding the Server Manager Management Console Installation,
Upgrade, and Update for Tools Release 9.1"

> Section 3.3, "Matrix of Supported Application Servers, JDKs, and Platforms for JD
Edwards EnterpriseOne Tools (Release 9.1 Update 2)"

- Section 3.4, "Understanding the Installation, Upgrade, and Update Strategy for JD
Edwards EnterpriseOne Tools (Release 9.1 Update 2)"

- Section 3.5, "Update Center Components for JD Edwards EnterpriseOne Tools (Release
9.1 Update 2)"

- Section 3.6, "Obtain and Extract the Server Manager Management Console for JD
Edwards EnterpriseOne Tools (Release 9.1 Update 2)"

> Section 3.7, "Install the Server Manager Management Console for JD Edwards
EnterpriseOne Tools (Release 9.1 Update 2)"

> Section 3.8, "Upgrade the Server Manager Management Console from a Previous Release
to Tools Release 9.1"

- Section 3.9, "Upgrade the Server Manager Management Console with Oracle WebLogic
Server 12.1.2 (Release 9.1 Update 4)"

- Section 3.10, "Manually Installing a JDK or JRE on AIX"

> Section 3.11, "Deinstall the Server Manager Management Console for Tools Release 9.1"

3.1 Accessing the Certifications (Minimum Technical
Requirements)

Customers must conform to the supported platforms for the release as detailed in the JD
Edwards EnterpriseOne Certifications (MTRs). In addition, JD Edwards EnterpriseOne may
integrate, interface, or work in conjunction with other Oracle products. Refer to the following
link for cross-reference material in the Program Documentation for Program prerequisites and
version cross-reference documents to assure compatibility of various Oracle products.

http://www.oracle.com/corporate/contracts/index.html

Access the current JD Edwards EnterpriseOne Certifications (MTRs) from My Oracle Support
(https://support.oracle.com) by searching the “JD Edwards Server Manager” product.
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See document 745831.1 (JD Edwards EnterpriseOne Minimum Technical Requirements
Reference) on My Oracle Support.

3.2 Understanding the Server Manager Management
Console Installation, Upgrade, and Update for Tools Release

9.1

For Tools Release 9.1, you can run the Server Manager Management Console installer in
installation or upgrade mode. The installer automatically runs in Installation mode for new
installations. In Upgrade mode, the installer automatically detects an existing installation that
can be upgraded and gives you the option to upgrade that installation from the previous release
to the latest version that is compatible with Tools Release 9.1.

Caution: Beginning with Tools Release 9.1, the Upgrade mode is new
functionality that is different than the existing Update function. You must
follow the proper sequence to first Upgrade and then Update your Server
Manager Agents running on target machines as described in the section of
this guide entitled: Upgrade the Server Manager Management Console from a
Previous Release to Tools Release 9.1.

Installation

Use this mode to install a new installation of the Management Console onto a machine on
which the Server Manager Console has not previously been installed. This installation
mode is described in the section of this guide entitled: Install the Server Manager
Management Console for JD Edwards EnterpriseOne Tools (Release 9.1 Update 2)

Upgrade

Use this mode to upgrade an existing installation of the Management Console onto a
machine on which Server Manager Console has previously been installed by a release of
JD Edwards EnterpriseOne prior to Tools Release 9.1. The Upgrade mode is described in
the section of this guide entitled: Upgrade the Server Manager Management Console from
a Previous Release to Tools Release 9.1.

Update

Use the Server Manager Update to update an existing installation of the Management
Console to the latest dot release of JD Edwards EnterpriseOne Tools. For example, from
9.1.0.0t0 9.1.0.1. The Update mode is described in the section of this guide entitled:
Update Server Manager.

3.3 Matrix of Supported Application Servers, JDKs, and
Platforms for JD Edwards EnterpriseOne Tools (Release 9.1

Update 2)

The following table shows the matrix of supported application servers and platforms onto
which the JD Edwards EnterpriseOne Server Manager Console can be installed and run on JD
Edwards EnterpriseOne Release 9.1 Update 2. Refer to Section 3.1, "Accessing the
Certifications (Minimum Technical Requirements)" in this guide for details on determining the
supported release levels for each product and platform.
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Application Server and JDK Platform

Notes

Oracle WebLogic Server with 1.
JRockit or Oracle JDK

64-bit only

Windows Server 2008 and
Windows Server 2008 R2

2. Oracle Linux & Red Hat

Linux x86
64-bit only

3. Oracle Solaris SPARC

x86 not supported

64-bit only

Require the pre-installation of WebLogic Server.

Unique installers are available per supported
platform.

IBM WebSphere Application
Server IBM JDK

64-bit only

Windows Server 2008 and
Windows Server 2008 R2

Requires the pre-installation of the Websphere
Application Server.

The IBM iSeries platform is not supported.

Oracle Container for Java (OC4J)
with JDK

64-bit only

Windows Server 2008 and
Windows Server 2008 R2

Does not require the pre-installation of an application
server. This is a self-contained “light” version of the
Oracle Application Server that is pre-packaged with
the installer.

Previous to 9.1 Update 2, this was the only supported
Application Server for Server Manager.

3.4 Understanding the Installation, Upgrade, and Update
Strategy for JD Edwards EnterpriseOne Tools (Release 9.1

Update 2)

This section describes the installation, upgrade, and update strategy for JD Edwards
EnterpriseOne Tools Release 9.1 Update. The strategy shown in the following table is based on
the matrix of supported application servers and platforms described in the preceding section of
this guide entitled: Section 3.3, "Matrix of Supported Application Servers, JDKSs, and Platforms
for JD Edwards EnterpriseOne Tools (Release 9.1 Update 2)".

Note:

An Upgrade is applicable to major releases, such as upgrading from

Release 8.98 to Release 9.1. An Upgrade is performed using an installer

program.

An Update is applicable to revisions within a major release. For example,
from Release 9.1 to Release 9.1.2. An Update is performed from within the
Server Manager Console itself.

Application Current Upgrade Update
Platform  Server Release  Release Release Notes
Windows  OC4J) 8.97 9.1.x n/a Must Upgrade using the Release 9.1 Update x
through installer (Upgrade Mode).
8.98.4x Future updates possible using standard Update
functionality.
Windows  OC4) 9.1.x n/a 9.1.x Must Update using existing standard self-update

functionality.
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Application Current Upgrade  Update

Platform  Server Release  Release Release Notes
Windows  WebLogic 9.1.2 9.1.x 9.1.x For a WebL ogic server, you must perform a fresh
Linux install using the Release 9.1 Update 2 or Update 3
installer.
Solaris Future Updates possible using standard Update
functionality.
There is no Upgrade from OC4J.
There is no Upgrade from one platform or application
server to another.
Windows  WebSphere 9.1.2 9.1.x 9.1.x For a WebSphere server, you must perform a fresh
Li install using the Release 9.1 Update 2 or Update 3
inux .
installer.
Solaris

Future updates possible using standard Update
functionality.

There is no Upgrade from OC4J.

There is no Upgrade from one platform or application
server to another.

3.5 Update Center Components for JD Edwards
EnterpriseOne Tools (Release 9.1 Update 2)

For JD Edwards EnterpriseOne Tools Release 9.1 Update 2, in support of the matrix of
products onto which the Server Manager Console can be installed and run (as described in the
previous section entitled: Section 3.3, "Matrix of Supported Application Servers, JDKs, and
Platforms for JD Edwards EnterpriseOne Tools (Release 9.1 Update 2)"), the following
components are available for download from the JD Edwards EnterpriseOne Update Center:

2

Server Manager Console Installer 9.1.3 for Microsoft Windows (the same installer is used
for all supported application servers)

Server Manager Console Installer 9.1.3 for Linux
Server Manager Console Installer 9.1.3 for Solaris

Server Manager Console Update 9.1.3 (the same installer is used for all supported
platforms)

3.6 Obtain and Extract the Server Manager Management
Console for JD Edwards EnterpriseOne Tools (Release 9.1
Update 2)

To obtain and extract the Server Manager Console:

1.

Create a temporary installation directory on the machine where you want to install the
Server Manager Console.

Microsoft Windows

Log on to the Microsoft Windows-based machine onto which you are installing the Server
Manager Management Console as a user with Administrator rights. The recommended
machine is the JD Edwards EnterpriseOne Deployment Server.

Linux or Solaris

Log on to your Linux or Solaris server.
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2.

Create a temporary installation directory in any preferred location. The recommend
directory is:

Microsoft Windows
C:\SM_Console
Linux or Solaris
/u01/SM_Console

Access the Oracle Software Delivery Cloud site, continue through the screens, and select
these values on the Media Pack Search screen:

Microsoft Windows
> Select a Product Pack: JD Edwards EnterpriseOne

- Platform: JD Edwards EnterpriseOne Tools 9.1 Update 3 Media Pack for
Microsoft Windows x64 (64-bit)

Linux
> Select a Product Pack: JD Edwards EnterpriseOne

- Platform: JD Edwards EnterpriseOne Tools 9.1 Update 3 Media Pack for Linux
x64 (64-bit)

Solaris
> Select a Product Pack: JD Edwards EnterpriseOne

- Platform: JD Edwards EnterpriseOne Tools 9.1 Update 3 Media Pack for Solaris
(64-bit)

Click the Go button to display the results.

In the results grid, click the radio button next to the proper description. There are not
separate downloads for English and non-English languages. The description is entitled:

Microsoft Windows

- JD Edwards EnterpriseOne 9.1.3 Server Manager Installer Windows (1/2)
- JD Edwards EnterpriseOne 9.1.3 Server Manager Installer Windows (2/2)
Linux

- JD Edwards EnterpriseOne 9.1.3 Server Manager Installer Linux

Solaris

- JD Edwards EnterpriseOne 9.1.3 Server Manager Installer Solaris

Click the Download button next to the item that you wish to download.

Note: Multiple Parts Downloads. Due to the maximum file size
restrictions for downloads on Oracle Software Delivery Cloud, you will need
to download multiple parts for a selected part number.

Save the . zip file to the temporary installation directory you created in Step 2. If you
followed the recommendation, the directory is named

Microsoft Windows

C:\SM_Console
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Linux or Solaris
/u01/SM_Console
8. Microsoft Windows

After you finish downloading the first item, labeled (1/2), select the corresponding row for
the second item labeled (2/2) and click the Download button.

Linux or Solaris
Proceed to Step 10.
9. Again, save the .zip file to the same directory where you saved the previous . zip file.

10. After you finish downloading all parts of your item, use your preferred unzip program to
extract the contents of the first two downloaded files to the temporary installation directory
that you created in Step 2. If you followed the recommendation:

Microsoft Windows

C:\SM_Console

Note: Extract Option. When extracting, be sure to click in the check box
to enable this option:

Use folder names

Linux or Solaris
/u01/SM_Console

11. The example below illustrates the directory structure when the .zip files are extracted into
the example temporary installation directory:

Microsoft Windows

C:\SM_Console

Caution: Ensure that the Disk1 and Disk2 directories are present directly
under the SM_Console directory.

Linux or Solaris (see Note below)

/SM_Console

Caution: Ensure that the Disk1 and Disk2 directories are present directly
under the SM_Console directory. Note that the Disk2 directory will be
present in the unzipped structure even though only one image was
downloaded.
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The following screen shows an example of the disk structure for the extracted .par file for
the Solaris version of the Management Console installer:

Name | Size | Packed Size |
Disk1 | 174 313 380 171 865 931
, Diskz 1 774 591 D46 1775 128 456
. META-INF 53 54
£ 9.1.3.0-Server-Manager_06_25.html 405 027 84 519
| manifest,ml 243078 90 754
L ude,xml & 651 1344

3.7 Install the Server Manager Management Console for JD
Edwards EnterpriseOne Tools (Release 9.1 Update 2)

This section assumes this is a new installation of the Server Manager Management Console.
The standard procedure after installing the Management Console is to obtain the software
components for the agents, deploy the agent installer to the target machine, and run the agent
installer on the target machine. It is very important that the 9.1 Update 2 or Update 3 version of
Server Manager Console uses the corresponding 9.1 Update 2 or Update 3 versions of the
agents.

This section describes these topics:

- Section 3.7.1, "Installing the Management Console as an OC4J (Standalone Application
Server)"

- Section 3.7.2, "Installing the Management Console on WebLogic Server Tools (Release 9.1
Update 2)"

> Section 3.7.3, "Installing the Management Console on WebSphere Application Server
(Tools Release 9.1 Update 2 and Update 3)"

3.7.1 Installing the Management Console as an OC4J (Standalone
Application Server)

Note: This installation process is the same for both the base and Update 2
and Update 3 release of JD Edwards EnterpriseOne Tools Release 9.1. The
installer bundles a standalone application server and the Server Manager
Console on Microsoft Windows platforms only. The only difference between
the OC4J installer for base Tools Release 9.1 and Tools Release 9.1 Update 2
and Update 3 is the addition of a selection screen for the Application Server
Types. Otherwise the installers are functionally identical.

This section discusses these topics:

2

2

2

Section 3.7.1.1, "Prerequisites for OC4J"
Section 3.7.1.2, "Running the OC4J Installer for the Server Manager Console"
Section 3.7.1.3, "Verifying the OC4J Installation"

3.7.1.1 Prerequisites for OC4J

The TEMP and TMP Environment Variables should be configured and should point to valid
paths on the machine and should have enough of disk space to perform the installation. The
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Admin user running the Server Manager Console installer should have read/write access to the
directories pointed by TEMP and TMP Environment Variables.

3.7.1.2 Running the OCA4J Installer for the Server Manager Console
To install the Server Manager Console:

1. Change to the directory in which you extracted the Server Manager Console installer as
described in the previous section of this chapter entitled: Section 3.6, "Obtain and Extract
the Server Manager Management Console for JD Edwards EnterpriseOne Tools (Release
9.1 Update 2)".

2. Launch the OUI installer as follows:
Microsoft Windows

Using “Run As Administrator”, run setup.exe from the directory in which you unzipped
the installer. For example, if you followed the recommendation in Section 3.6, "Obtain and
Extract the Server Manager Management Console for JD Edwards EnterpriseOne Tools
(Release 9.1 Update 2)™:

C:\SM_Console\Diskl\install

The Windows Command window starts indicating Windows is preparing to launch the
Oracle Universal Installer for the Server Manager Management Console.

Linux or Solaris

Execute runInstaller from the directory in which you unzipped the installer. For
example, if you followed the recommendation in Section 3.6, "Obtain and Extract the
Server Manager Management Console for JD Edwards EnterpriseOne Tools (Release 9.1
Update 2)":

./SM_Console/Diskl/install/runInstaller
All Platforms

As the setup program launches, the Oracle Universal Installer (OUI) Wizard begins to
initialize and prepare the bundled JVM for the JD Edwards EnterpriseOne Management
Console installer. Although this may take a few minutes to completely initialize, you can
view the progress on the Command window dialog that appears on your screen or Task
Bar. When the initialization is complete, a new and separate JD Edwards EnterpriseOne
Management Console installer window is displayed.

It will take a minute or so for the initialization to complete. Upon completion the OUI
Welcome panel displays:
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“# Oracle Universal Installer: Welcome
ORACLE' JD Edwards EnterpriseOne

Welcome

The Oracle Universal Installer guides you through the installation and configuration of your
Oracle products.

Click "Installed Products...” to see all installed products.

Deinstall Products... /]

About Qracle Universal Installer... |

Cancel

[nstall

m Installed Products... Back

3.  On Welcome, click the Next button.

“#fl Oracle Universal Installer: Specify Home Details

ORACLE" JD Edwards EnterpriseOne

Specify Home Details

Destination

Enter or select a name for the installation and the full path where you want to install the product.

Marne: |EOne_ManagementConsole1 h

Path: | cojde_home_1 v Browse. |

Product Languages...)

Installed Products... | Install Cancel

4. On Specify Home Details, complete these fields:
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> Name
Enter a unique name of the Management Console. The default value is:

EOne_ManagementConsole

Note: If there is an existing installation of the Management Console with
the default name, the installer will append the default name with a number to
make it unique. For example, EOne_ManagementConsolel.

? Path

Enter the drive and directory where you want the files installed on your Management
Console. The JD Edwards EnterpriseOne Management Console installer automatically
detects the root drive location on the Microsoft Windows machine and by default
appends this value:

jde_home

Note: Although jde_home is the default and recommended setting, you can
specify any value to replace the default value. If there is an existing
installation of the Management Console the default name will be appended
with an underscore and a number. For example, JDE_HOME _1.

Caution: You cannot specify a directory that already exists.

5. Click the Next button.

i Oracle Universal Installer: Select Application Server i =l e
ORACLE" JD Edwards EnterpriseOne

Select Application Server

Supponted Application Server pes

Cracle Container For Java

WLS
Oracle Weblogic Application Server

T OAWAS
IBM 'Webhsphere Application Server
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6. On Select Application Server, select this radio button:
0C4J
Oracle Container For Java

7. Click the Next button.

4 Oracle Universal Installer: Enter Admin Password

ORACLE" JD Edwards EnterpriseOne

Enter Admin Password

Enter passwaord for admin user.

Password: |m#m

Confirm Passward: |a-m—a—a—a—a-x

Installed Products. . | Install Cancel

8. On Enter Admin Password, enter and confirm the password for the jde_admin user.

Note:  The user name itself cannot be changed from jde_admin. The
password must be at least eight (8) characters in length and cannot contain
space or blank character values. Values are alphanumeric and these special
characters: ' @ #$ .

Note: The default value for the user named jde_admin is automatically
populated by the Management Console installer and cannot be altered. This is
the administrative user account that is associated with the Management
Console.
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Caution: Because there is no programmatic way to retrieve a lost or
forgotten password, it is critical that you remember and safeguard this
password. If the password is forgotten or lost, the only recovery is a complete
reinstallation of Server Manager.

If you reinstall the Management Console and specify the JMX port the
original installation was configured to use, you will retain all your managed
homes and associated instances along with the configuration of those
instances. However, you will lose this data:

= Console configuration, which includes database information entered
using the Setup Wizard and information regarding security server(s) used
to authenticate users.

= User Configuration, which are the added JD Edwards EnterpriseOne
users and defined user groups, including their permissions.

> Server Groups and associated template configurations.

> Defined monitors and their associated monitor history.

9. Click the Next button.

“# Oracle Universal Installer: Enter Port Number I []
ORACLE" JD Edwards EnterpriseQne

Enter Port Number

Enter the port numhber to he used by the Server Manager Console.

Management Consale HTTP Port: |goggg

You must ensure that the port number is not used by any other application. Mo validation is done on the port

number entered.
Installed Products... o DMet Install

Cancel

10. On Enter Port Number, complete this field:
> Management Console HTTP Port
Enter valid unused port number for use by the Management Console.
The default value is 8999.
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Caution:  This port number must be available and cannot be in use by any
other application on this machine. Since the installer cannot validate the port,
you must be certain that these conditions are met or else the Management
Console will not start.

If there is insufficient disk space to complete the installation on the Management
Console target machine, the installer displays an error message.

11. Click the Next button.

“# Oracle Universal Installer: Summary i = |01 %]
ORACLE' JD Edwards EnterpriseOne

Summary
JD Edwards Server Manager Management Console 8.1.2.0.0

T-Global Settings
Source: GhstageDiskistagelproducts ¥xml
Oracle Home: Ghde_home_5 (EOne_ManagementConsoles)
Installation Type: Custom
E-Product Languages
Lenglish
F-Space Requirements
GARequired 1, 78GE | Available 3.84GB
—CARequired 1.29GE (includes 1.29GE temparany : Available 38 23GB
Z-New Installations (5 products)
—Installer SDK Component 11.2.0.2.0
JD Edwards Server Manager Management Console 91,200
—0racle One-Off Patch Installer 11.2.0.0.2

S YEPRY PR I TR NP AP T [ T B T o e I s

m Installed Products. .

12. On Summary, verify your selections and click the Install button to begin the installation.
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“ud Oracle Universal Installer: Install M=
ORACLE" JD Edwards EnterpriseOne

Install

Installing JD Edwards Server Manager Management Console 1.0.0.0.0
] Copying files for "J0 Edwards Server Manager Management Console 1.0.0.0.0 "
Setup pending...

Configuration pending. ..
copying 'jdk zip'

I 18%

You can find the log of this install session at:
C\Program Files (x881OraclenventorylogsiinstallActions2011-10-15_02-13-14PM.Jog

Installed Broducts... [a] Install Cancel

The Install progress screen is displayed. Note that this screen displays the location of the
log of this installation. For example:

C:\Program Files
(x86) \Oracle\Inventory\logs\installActions2011-10-18-02-15-14PM. log
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“f Oracle Universal Installer: End of Installation [_ [ x|
ORACLE" JD Edwards EnterpriseOne

End of Installation

The installation of JD Edwards Server Manager Management Conhsole was
successful.

Please remember...

Read Readme .t in cyjde_homerSCRMC for more info. [
“ou can find the log of this install at:

CARrogram Files (#881N0raclevnventondlogsiinstallActions2011-10-18_01-36-34FM.

log

-

Installed Products...

13.

14.

On End of Installation, verify the installation was successful. The “Please remember ...”
section also provides the installation log location.

Click Exit to exit the Oracle Universal Installer for the Server Manager Management
Console.

il Exit

15.

On the Exit dialog, click the Yes button.

3.7.1.3 Verifying the OC4J Installation
To verify the OC4J installation:

1.

Verify that after the initial installation of the Server Manager Console, an administrator can
sign on to the Server Manager Console using the jde_admin user and password specified
during the installation. Access the Server Manager Console using this URL:

http://servername:port/manage

where server_name is the name of the Server Manager machine on which the Server
Manager Console is installed, and

where port is the port that you specified for the Server Manager Console when you ran the
Server Manager Console installer.
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For example:

http://server:8999/manage/

ORACLE'" JD Edwards EnterpriseOne Server Manager

Enter your user ID and password,

User D

Password

Sign In

This system iz intended for imited (authorized) use and is subject to company poies.

3.7.2 Installing the Management Console on WebLogic Server Tools
(Release 9.1 Update 2)

Beginning with JD Edwards Tools Release 9.1 Update 2, you can install the Server Manager
Console on WebLogic Server on Microsoft Windows, Linux, or Solaris platforms.

Note: Installation of the Server Manager Console on Oracle WebLogic
Server 12c is supported beginning with Tools Release 9.1, Update 4.

See Also

Refer to these sites for additional information about Oracle WebLogic Server:

> Oracle WebLogic Server 10.3.5 Documentation Home
http://docs.oracle.com/cd/E21764_01/wls.htm

> Oracle WebLogic Server 12.1.2 Documentation Home
http://docs.oracle.com/middleware/1212/wls

> Node Manager Overview Documentation Home

http://docs.oracle.com/cd/E13222_01/wls/docs8l/adminguide/nodemgr.html
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http://docs.oracle.com/middleware/1212/wls/NODEM/overview.htm

This section discusses these topics:

2

2

2

Section 3.7.2.1, "Prerequisites for WebLogic Server"

Section 3.7.2.2, "Running the WebLogic Server Installer for the Server Manager Console"
Section 3.7.2.3, "Verifying the Server Manager Console Installation on WebLogic Server"
Section 3.7.2.4, "Enable SSL for Server Manager Console on the WebLogic Server"

Section 3.7.2.5, "Import Server Manager Console Certificate into the Server Manager
Agent Truststore/Keystore"

Section 3.7.2.6, "Troubleshooting the Server Manager Console Installation on WebLogic
Server"

3.7.2.1 Prerequisites for WebLogic Server

Ensure the following prerequisites are met prior to running the Server Manager Console
installer:

2

The Server Manager Console installer must be run with the same user who installed and is
running WebLogic server. The user running the Server Manager Console installer should
have read/write access to the directories pointed by TEMP and TMP Environment
Variables. The TEMP and TMP Environment Variables must be configured to point to
valid paths.

Note: Linux/Solaris Platforms. The paths pointed to by TEMP and TMP
environment variables should refer to the same mount point where the
WebLogic Server is installed and where the Server Manager Console is to be
installed. For example, the mount point might be /u01. If the variable points
to a different mount point the Server Manager Console installation may fail
with this message: permission denied on scf.properties file.

The machine on which the Server Manager Console will be installed must have adequate
disk space to perform the installation.

You must create a new and separate WebLogic Server Domain in which you will install
the Server Manager Console.

If there are other managed servers in the Domain in which you are attempting to install the
Server Manager Console they must be in a STOPPED state at the time of installation. Only
the AdminServer of the domain and the nodemanager associated with the domain should
be running at the time of installation (see troubleshooting 5.6.2.4).

The Server Manager Console cannot be installed into a WebLogic Server Domain where a
JD Edwards EnterpriseOne BSSV Instance/Server is already installed. Conversely, a JD
Edwards EnterpriseOne BSSV Instance/Server cannot subsequently be installed into the
same WebLogic domain where you install the Server Manager Console.

There must be a valid nodemanager associated with the WebLogic Domain into which the
Server Manager Console will be installed as described below:

Microsoft Windows

Ensure the nodemanager is running as a Microsoft Windows service or using the
startNodeManager .cmd program.

Linux and Solaris
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Ensure the nodemanager is started by using the startNodeManager . sh command.

> The nodemanager logical machine name must be known to the administrator performing
the installation. This is necessary because the installer requires this value as an input. It is
important to note that this value must be the logical nodemanager machine name, which is
not necessarily the physical server name.

> The nodemanger .properties file used by the nodemanager must have this value set to
true (the default value is false):

StartScriptEnabled=true

Note that you must restart the nodemanager in order for any changed values to take effect.
The nodemanger . properties file is typically located at this location

Microsoft Windows
WebLogic Server 11g

C:\Oracle\Middleware\wlserver_
10.3\common\nodemanager \nodemanager .properties

WebLogic Server 12¢

C:\Oracle\Middleware\user_projects\domains\<domain_
name>\nodemanager \nodemanager .properties

Linux and Solaris
WebLogic Server 11g

/u0l/Oracle/Middleware/wlserver
10.3/common/nodemanager /nodemanager .properties

WebLogic Server 12¢

/ul0l/Oracle/Middleware/user_projects/domains/<domain_
name>/nodemanager /nodemanager .properties

- There is no utility to stop the nodemanager process and this has to be stopped as follows:
Microsoft Windows
Stopping the Windows service or by killing the nodemanager process.
Linux and Solaris
Killing the nodemanager process using this command:
kill -9 <pid of nodemanager process>
- Verify that the nodemanager is reachable to the AdminServer using this process:
1. Login into WebLogic Server AdminServer console.

2. Go to the Environment > Machines tab and select the nodemanager machine to which
the Domain is registered.

3. Go to the Monitoring tab and verify that Reachable is displayed. This value indicates
that a valid nodemanager is configured with the WebLogic Server Domain and that it
is running.

- An AdminServer must be associated with the WebLogic Domain into which the Server
Manager Console is to be installed and it must be running at the time of installation.

- The administrator performing the installation must know the AdminServer http/t3 port
number and the Hostname/IP Address on which the AdminServer is listening for http/t3
connections. You can find this value from the AdminServer logs or must be known because
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this value is configured when WebLogic is installed. Currently the https/t3s protocols are
not supported for installing Server Manager Console software.

The administrator performing the installation will be prompted to input the path to the
WebLogic Server directory during the install. The typical values are:

Microsoft Windows

WebLogic Server 11g
C:\Oracle\Middleware\wlserver_10.3
WebLogic Server 12¢
C:\Oracle\Middleware\wlserver

Linux and Solaris

WebLogic Server 11g
/u0l/Oracle/Middleware/wlserver 10.3
WebLogic Server 12¢
/u0l/Oracle/Middleware/wlserver

The administrator performing the installation will be prompted to input the Listen port of
the AdminServer, the admin userid and password of the AdminServer.

At the time of the Server Manager Console installation, the AdminServer cannot not be
locked for editing. You can confirm this by determining if the "Lock & Edit" button is
enabled in the WebLogic Admin Console.

As a double-check, you can verify that no file named edit. 1ok exists in the Domain
directory. If the file exists, you should delete it. The typical location is:

Microsoft Windows
C:\Oracle\Middleware\user_projects\domains\ElApps\edit.lok
Linux and Solaris
/ul0l/Oracle/Middleware/user_projects/domains/ElApps/edit.lok
The hosts file must have the entry for localhost (loopback).

The hosts file should have an entry for the correct IP Address of the machine mapping to
the appropriate hostname of the machine.

The hostname of the machine should not map to the IP Address 127.0.0.1, because that IP
address is typically used for localhost.

The AdminServer must not have any particular Listen Address configured and it must be
left blank. A blank setting specifies that it will listen for connection on all IP addresses
available on the machine.

3.7.2.2 Running the WebLogic Server Installer for the Server
Manager Console
To install the Server Manager Console:

1.

Log on to the machine onto which you are installing the Server Manager Management
Console as a user with privileges as described in the preceding section of this guide
entitled: Section 3.7.2.1, "Prerequisites for WebLogic Server".

Change to the directory in which you extracted the Server Manager Console installer as
described in the previous section of this chapter entitled: Section 3.6, "Obtain and Extract
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the Server Manager Management Console for JD Edwards EnterpriseOne Tools (Release
9.1 Update 2)".

3. Launch the OUI installer as follows:
Microsoft Windows

Using “Run As Administrator”, run setup.exe from the directory in which you unzipped
the installer. For example, if you followed the recommendation in Section 3.6, "Obtain and
Extract the Server Manager Management Console for JD Edwards EnterpriseOne Tools
(Release 9.1 Update 2)™:

C:\SM_Console\Diskl\install

The Windows Command window starts indicating Windows is preparing to launch the
Oracle Universal Installer for the Server Manager Management Console.

Linux or Solaris

Execute runInstaller from the directory in which you unzipped the installer. For
example, if you followed the recommendation in Section 3.6, "Obtain and Extract the
Server Manager Management Console for JD Edwards EnterpriseOne Tools (Release 9.1
Update 2)":

./SM_Console/Diskl/install/runInstaller
All Platforms

The Oracle Universal Installer (OUI) Wizard begins to initialize and prepare the JVM for
the JD Edwards EnterpriseOne Management Console installer. This may take a few
minutes to completely initialize. When the initialization is complete, a new and separate JD
Edwards EnterpriseOne Management Console installer window is displayed.

4 Oracle Universal Installer: Welcome o El=lFa
ORACLE' JD Edwards EnterpriseOne

Welcome

The Oracle Universal Installer guides you through the installation and configuration of your
Oracle products.

Click "Installed Products...” to see all installed products.

Deinstall Products... /]

About Qracle Universal Installer... |

m Installed Products... Back

[nstall

4. On Welcome, click the Next button.
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“ud Oracle Universal Installer: Specify Home Details M= E
ORACLE" JD Edwards EnterpriseOne

Specify Home Details

Destination

Enter or select a name for the installation and the full path where you want to install the product.

Matre: |EOne_ManagementCDnsule1 -

Path: | Cijde_home_t1 7| Browse.. |

Product Languages...)

Installed Products... Install

5. On Specify Home Details, complete these fields:
> Name
Enter a unique name of the Management Console. The default value is:

EOne_ManagementConsole

Note: If there is an existing installation of the Management Console with
the default name, the installer will append the default name with a number to
make it unique. For example, EOne_ManagementConsolel.

? Path

Enter the drive and directory where you want the files installed on your Management
Console. The JD Edwards EnterpriseOne Management Console installer automatically
detects the root drive location on the machine and by default appends this value:

jde_home

Note: Although jde_home is the default and recommended setting, you can
specify any value to replace the default value. If there is an existing
installation of the Management Console the default name will be appended
with an underscore and a number. For example, JDE_ HOME _1.

Caution: You cannot specify a directory that already exists.
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6. Click the Next button.

@ Oracle Universal Installer: Select Application Server _L_I- =) ﬁl

ORACLE" JD Edwards EnterpriseOne

Select Application Server

Supported Application Servar ypes

T oca)

Oracle Container For Java

Oracle Weblogic Application Server

TOWAS
IBM Webephere Application Server

Note: If using Oracle Enterprise Linux, the above screen will not appear.
The selection will default to WLS.

7. On Select Application Server, select this radio button:
WLS
Oracle WebL ogic Application Server

8. Click the Next button.
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4 Oracle Universal Installer: Enter Admin Password

ORACLE" JD Edwards EnterpriseOne

Enter Admin Password

Enter passwaord for admin user.

Password: |m#m

Confirm Passward: |a-m—a—a—a—a-x

Installed Products. . | Install Cancel

9. On Enter Admin Password, enter and confirm the password for the jde_admin user.

Note: The user name itself cannot be changed from jde_admin. The
password must be at least eight (8) characters in length and cannot contain
space or blank character values. Values are alphanumeric and these special
characters: ' @ #$ _

Note: The default value for the user named jde_admin is automatically
populated by the Management Console installer and cannot be altered. This is
the administrative user account that is associated with the Management
Console.
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Caution: Because there is no programmatic way to retrieve a lost or
forgotten password, it is critical that you remember and safeguard this
password. If the password is forgotten or lost, the only recovery is a complete
reinstallation of Server Manager.

If you reinstall the Management Console and specify the JMX port the
original installation was configured to use, you will retain all your managed
homes and associated instances along with the configuration of those
instances. However, you will lose this data:

= Console configuration, which includes database information entered
using the Setup Wizard and information regarding security server(s) used
to authenticate users.

= User Configuration, which are the added JD Edwards EnterpriseOne
users and defined user groups, including their permissions.

> Server Groups and associated template configurations.

> Defined monitors and their associated monitor history.

10. Click the Next button.

“# Oracle Universal Installer: Enter Port Number I []
ORACLE" JD Edwards EnterpriseQne

Enter Port Number

Enter the port numhber to he used by the Server Manager Console.

Management Consale HTTP Port: |goggg

You must ensure that the port number is not used by any other application. Mo validation is done on the port

number entered.
Installed Products... o DMet Install

Cancel

11. On Enter Port Number, complete this field:
> Management Console HTTP Port
Enter valid unused port number for use by the Management Console.
The default value is 8999.
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Caution:  This port number must be available and cannot be in use by any
other application on this machine. Since the installer cannot validate the port,
you must be certain that these conditions are met or else the Management
Console will not start.

If there is insufficient disk space to complete the installation on the Management
Console target machine, the installer displays an error message.

4 Oracle Universal Installer: Enter Information for Weblogic server =10 %]

ORACLE" JD Edwards EnterpriseOne

Enter Information for Weblogic server

Enter informations for Weblogic server

Install Directory lC‘.\Oracle‘LMiddleware'tMSenrer_1 0.3

HostilP lshra\rind—idc.peoplesaﬂ.cum

Mode Manager Machine Mame |rﬂymachinel

Domain Part |mg1
Admin User Name |'W'eh|DgiC
Admin User Password |mm1

Enter proper values, no validation is done on these values

m Installed Products..

|n=tall Cancel

12. On Enter Information for WebLogic Server, complete the following fields:

> Install Directory
Enter the path to the WebL ogic installation directory. For example:
Microsoft
WebL ogic Server 11g
C:\Oracle\Middleware\wlserver_10.3
WebL ogic Server 12¢
C:\Oracle\Middleware\wlserver
Linux and Solaris
WebL ogic Server 11g
/u0l/Oracle/Middleware/wlserver_10.3
WebL ogic Server 12¢

/u0l/Oracle/Middleware/wlserver
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» Host/IP

Enter the hostname or the IP Address at which the WebLogic Admin Server is
listening for http/t3 connections. This is usually the hostname/IP Address of the
physical machine. For example:

shravind-idc.peoplesoft.com
> Node Manager Machine Name

The nodemanager machine name is not necessarily the physical machine name, but it
can be the same.

> Domain Port

Enter the port number on which WebLogic AdminServer is listening for http/t3
connections. This value is configured when you created the WebLogic Domain.

> Admin User Name
Enter the user name of the WebLogic Server admin account.
> Admin User Password

Enter the password for the WebLogic Server admin account.

Caution: The values on this form must be confirmed manually. You must
validate or update, as appropriate, all configuration items. If you enter invalid
values, you will have to re-run the installer with the correct values.

13. Click the Next button.

“& Confirm Message X

Weblogic Server goes through restart during
installation.
Cancel the installation from main screen...

14. A popup dialog is displayed with the message that the AdminServer will be restarted
during the installation. Click OK to continue or click Cancel in the next Summary panel to
abort the installation if you do not wish to have the AdminServer restarted at this time.
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“# Oracle Universal Installer: Summary = |0 ]
OQORACLE’ JD Edwards EnterpriseOne

Summary
JD Edwards Server Manager Management Console 9.1.2.0.0

¥ Global Settings =]
Source: GlstagelDisklstagelproducts xml

Oracle Home: GYde_home_5 (EOne_ManagementConsoles)

Installation Type: Custom

E-Product Languages

LEnglish ;

Z-Space Requirements
G Required 1.7868 : Available 3.840B i

—CARequired 1.29GB (includes 1.29GB temporary) : Available 38.23GB

Z-New Installations (5 products)

—Installer SOK Component 11.2.0.2.0

JD Edwards Server Manager Management Console 9.1.2.00
—Qracle Qne-Off Patch Installer 11.2.0.0.2

Pl | e dismem o] Deomdallow 44 700 700 s

m Instalied Products...

15. On Summary, verify your selections and click the Install button to begin the installation.

“ufl Oracle Universal Installer: Install [_ (O] x|

ORACLE" JD Edwards EnterpriseOne

Install

Installing JD Edwards Server Manager Management Console 1.0.0.0.0
] Copying files for "J0 Edwards Server Manager Management Console 1.0.0.0.0 *
Setup pending. ..

Configuration pending...

copying 'jdk.zip'

I 18%

You can find the log of this install session &t
C\Program Files (=861OraclelnventorylogsiinatallActions 201 1-10-15_02-15-14PM log

Installed Eroducts. .. [a] Inetall
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The Install progress screen is displayed. Note that this screen displays the location of the
log of this installation. For example:

C:\Program Files
(x86) \Oracle\Inventory\logs\installActions2011-10-18-02-15-14PM.1log

“f Oracle Universal Installer: End of Installation [_ [ x|
ORACLE" JD Edwards EnterpriseOne

End of Installation

The installation of JD Edwards Server Manager Management Conhsole was
successful.

Please remember...

Read Readme .t in cyjde_homerSCRMC for more info. [
“ou can find the log of this install at:

CARrogram Files (#881N0raclevnventondlogsiinstallActions2011-10-18_01-36-34FM.

log

-

Installed Products... I8l Install

16. On End of Installation, verify the installation was successful. The “Please remember ...”
section also provides the installation log location.

17. Click Exit to exit the Oracle Universal Installer for the Server Manager Management
Console.

il Exit

18. On the Exit dialog, click the Yes button.

3.7.2.3 Verifying the Server Manager Console Installation on
WebLogic Server
To verify the Server Manager Console Installation on WebLogic Server:

1. Verify the jmxremote_optional.jar and ManagementLogonModule_JAR.jar filesare
in this directory:

Microsoft Windows
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%DomainDir%\1ib

Linux or Solaris

$DomainDir/lib

2. Go to the WebLogic Admin Server console and navigate to Environment > Servers. Verify
that the Server Manager Console installer created a a new J2EE Server and that the state of
that server is RUNNING. The following screen shows an example.
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3. Go to Deployments and verify that the Server Manager Console is installed. The following
screen shows an example.
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4. Go to Security Realms > myrealm > Providers and verify that the SCFAuthenticator is
configured. The following screen shows an example.
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5. Go to the Configuration tab and verify that both the SCFAuthenticator and

DefaultAuthenticator have Control Flags that are set to SUFFICIENT. The following
screen shows an example.
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Verify that after the initial installation of the Server Manager Console, an administrator can
sign on to the Server Manager Console using the jde_admin user and password specified
during the installation. Access the Server Manager Console using this URL:

http://servername:port/manage

where server_name is the name of the Server Manager machine on which the Server
Manager Console is installed, and

where port is the port that you specified for the Server Manager Console when you ran the
Server Manager Console installer.

For example:

http://server:8999/manage/
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ORACLE'" JD Edwards EnterpriseOne Server Manager

Enter your user ID and password,

User D

Password

Sign In

This system iz intended for imited (authorized) use and is subject to company poies.

3.7.2.4 Enable SSL for Server Manager Console on the WebLogic
Server

To enable SSL for the Server Manager Console on the WebLogic Server:

1.

>

© N o o

Access the Weblogic Admin Console in the browser for the Weblogic domain in which the
Server Manager Console is installed. A sample URL would be:
https://denpbdsll.company.com:7001/console

Login to the Weblogic Admin Console using Weblogic Administrative Credentials.
Navigate to Environments -> Servers.

Click on the Server Manager Console J2ee server (in the example below it will be SMC_
Server_E1WLSSMC_Console).

Click Lock and Edit (if this option is available).
Ensure you are in the General -> Configuration tab.
Select the SSL Listen Port Enabled check box.

Change the SSL Listen Port to something different than the existing HTTP Server Port for
the Server Manager Console. (In the example below, the HTTP Port is 8999 and the
HTTPS/SSL Port has been set to 9000.
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ORACLE weblLogic Server Administration Console 12¢

Change Center @ Home Log Cuk Preferences [B Record Help G
View changes and restarts Hamme sSumenary of Servers sSumenary of Machines slecshast sSurmary of Ervirenment =Sumfiiry of Servers »SMC_Server EDWLSSMC,
he be red Messages
Pending changes exist. They must be sctiv
to take effect. of Settings updated successfully.
pfafctions Charges Settings for SMC_Server_EIWLSSMC_Console
Lindo Al Charges Configuration  Protocols | Logging  Debug  Montoring  Contrel  Deployments  Services  Security  Nobes
Domain Structure General  Cluster | Services  Keystorss  S9L Federation Services  Deployment | Migration  Tuning | Owerload  H
ElTooks: -
EHEnvironment: Save |
| eServers
L oberence Chusters Use this page to corfigure general features of this server such b default network communications.
[~“Machines View INDI Tree &
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= Configure default network connections N
» Create and corfigure machines L2 H
o Configure chisters
» Start and stop servers ! Listen Port Enabled
Configure WLDF diagnostic volume
' e Listen Port: A999

» Apphye 3 server templste

# SSL Listen Port Enabled

System Status =

Health of Running Servers SSL Listen Port: ann0
| * Failed (0)

| Critical (00 [ ¢f] Client Cert Proxy Enabled

[ Orverloaded (0)

| Warning (0} laya Compiler: avac
|

10. Click Activate Changes.
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ORACLE weblLogic Server administration Console 1 2¢
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11. Based on the message displayed, it may or may not be required to restart the Server

Manager Console j2ee server.

12. If required, stop and start the Server Manager Console J2ee server.

13. Next, access the Server Manager Console in the browser using an HTTPS/SSL based URL
(https://<Server_Manager_Console_HostName>:< SSL_L isten_Port>/manage/home). In
this example the URL is https://denpbdsll.company.com:9000/manage/home

ORACLE" )D Edwards EnterprisaOne Sarver Manager
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14. Go to Section 3.7.2.5, "Import Server Manager Console Certificate into the Server

Manager Agent Truststore/Keystore™ and perform the steps.

3.7.2.5 Import Server Manager Console Certificate into the Server
Manager Agent Truststore/Keystore

To import the Server Manager Console Certificate into the Server Manager Agent
Truststore/Keystore:

1.

Export the Server Manager Console Certificate to a file using these steps:

a. From the browser click the lock icon on the left hand side of the URL of the
HTTPS/SSL based Server Manager Console URL.

b. Click on Certificate Information.

c. Go to details tab and select the Copy to File option.

d. Click Next.
e. Select DER encoded binary X.509 (.CER) format.
f.  Click Next.

g. Enter file information.

h. | have given the name as SMC_Certificate.cer.

i. Click Next.

j. Click Finish.

k. You will get a message saying “Export is Successful”.

I.  You can view the Certificate in the path given in the above step.

This Certificate needs to be imported into the Truststore/Keystore of each of the Server
Manager Agents (cacerts file of X:\jde_home_1\SCFHA\jdk\jre\lib\security\cacerts file).

Before performing the import, backup the cacerts file located at X:\jde_home_
N\SCFHA\jdk\jre\lib\security\cacerts file.

Below is the command to import the Certificate file on Windows Platform. A similar step
needs to be done for the Linux/UNIX/AS400 platforms and also for Server Manager
Agents installed on these platforms.Import the Certificate using the command below.
When prompted for whether you trust the Certificate, answer Yes.

X:\jde_home_1\SCFHA\jdk\jre\bin\keytool -import -alias smc_cert -file
C:\SMC_Certificate.cer -keystore

X:\jde_home_1\SCFHA\jdk\jre\lib\security\cacerts -storepass <password>

After this step, restart the Server Manager Agent. This step needs to be done on each of the
Server Manager Agent machines. Without this step the Server Manager Agent may not be
able to communicate with the Server Manager Console.

Next, login into the Server Manager Console and ensure that above Server Manager Agent
is showing up with a Running Status.

On WLS:
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This completes the configuration required for running the Server Manager Console on
Weblogic/WebSphere with HTTPS/SSL Enabled and completes the importing of the Certificate
on the Server Manager Agents.

Hostname Mismatch Errors

If the hostname in the Certificate generated by WebSphere or Weblogic does not exactly match
the Fully Qualified Hostname of the Server Manager Console machine, then you will see the
type of errors listed below in the Server Manager Agent stderr.log/elagent.logs.

In this case a valid Self Signed Certificate will need to be created using the keytool utility and
imported into the Weblogic Custom Truststore and Custom Keystore, and Weblogic will need
to be configured to use the Custom Truststore and Custom Keystore. Similarly on WebSphere,
a Self Signed Certificate will need to be created and will need to be imported. trust.p12 and
key.p12 files and will need to be set as the default Certificate using the iKeyMan.bat/.sh utility.
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This Self Signed Certificate will also need to be imported in the cacerts file of the Server
Manager Agents.

javax.net.ssl.SSLException: hostname in certificate didn't match:
<10.139.162.143> != <denpbds.company .com>

at
org.apache.http.conn.ssl.AbstractVerifier.verify (AbstractVerifier.java:227

)

at
org.apache.http.conn.ssl.BrowserCompatHostnameVerifier.verify (BrowserCompa
tHostnameVerifier.java:54)

at
org.apache.http.conn.ssl.AbstractVerifier.verify (AbstractVerifier.java:147

)

at
org.apache.http.conn.ssl.AbstractVerifier.verify (AbstractVerifier.java:128

)

at
org.apache.http.conn.ssl.SSLSocketFactory.connectSocket (SSLSocketFactory.J
ava:437)

at
org.apache.http.impl.conn.DefaultClientConnectionOperator.openConnection (D
efaultClientConnectionOperator.java:180)

at
org.apache.http.impl.conn.ManagedClientConnectionImpl.open (ManagedClientCo
nnectionImpl.java:294)

at
org.apache.http.impl.client.DefaultRequestDirector.tryConnect (DefaultReque
stDirector.java:643)

at
org.apache.http.impl.client.DefaultRequestDirector.execute (DefaultRequestD
irector.java:479)

at

org.apache.http.impl.client.AbstractHttpClient.execute (AbstractHttpClient.
java:906)

at

org.apache.http.impl.client.AbstractHttpClient.execute (AbstractHttpClient.
java:805)

at

org.apache.http.impl.client.AbstractHttpClient.execute (AbstractHttpClient.
java:784)

at com.jdedwards.mgmt.agent.UserPasswordCallBack._
getUserCredentials (UserPasswordCallBack. java:40)

at
com.jdedwards .mgmt .agent .UserPasswordCallBack.<init> (UserPasswordCallBack.
java:31)
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at
com.jdedwards .mgmt .agent . El1Agent $ManagementServerDaemonThread. run (E1Agent.
java:2259)

at java.lang.Thread.run(Thread.java:722)

3.7.2.6 Troubleshooting the Server Manager Console Installation on
WebLogic Server
To troubleshoot the Server Manager Console Installation on WebLogic Server:

1. Verify that all the prerequisites are met as listed in the section of this guide entitled:
Section 3.7.2.1, "Prerequisites for WebLogic Server".

2. Locate and inspect the contents of the . out and . err log files located in these directories:
Microsoft Windows Platform
C:\<Server_Manager_Console_Home>\SCFMC\data\*.dat files

where <Server_Manager_Console_Home> is the Server Manager Console installation
directory. For example:

C:\jde_home_1\SCFMC\data
Linux/Solaris Platforms
<Server_Manager_Console_Home>/SCFMC/data/*.dat files

where <Server_Manager_Console_Home> is the Server Manager Console installation
directory. For example:

/u01/jde_home_1/SCFMC/data

3. Locate and inspect the contents of the Server Manager Console installer-related log files
for errors. These logs are typically located in following locations:

Note: The location of these logs and the log file name are displayed on in
the lower portion of the installer screens during the installation process.

C:\Program Files (x86)\Oracle\Inventory\logs

4. Locate and inspect the contents of the application server log files for errors. These logs are
typically located in following locations:

Microsoft Windows

C:\Oracle\Middleware\user_
projects\domains\ElApps\servers\AdminServer\logs

C:\Oracle\Middleware\user_projects\domains\ElApps\servers\SMC_Server_
xxxx\1logs

C:\Oracle\Middlware\wlserver_10.3\common\nodemanager\logs
Linux or Solaris

/u0l/Oracle/Middleware/user_
projects/domains/ElApps/servers/AdminServer/logs

/u0l/0Oracle/Middleware/user_projects/domains/ElApps/servers/SMC_Server_
xxxx/1logs

/ul0l/Oracle/Middleware/wlserver_10.3/common/nodemanager/logs
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5. You might encounter this message: [Management:141245]Schema Validation Error
in /config.xml if any managed servers are running.

BUG 20578571 - SERVER MANAGER CHARTS NOT UPDATING UPON PAGE
LOAD

Issue / Resolution:

The resource charts for Enterprise Servers do not update each time you go to an Enterprise
Server page. In order to get the charts to display current information, you must either do a
CTRL+F5 or clear the browser cache. Otherwise, the charts will continue to display stale data.

This issue is fixed in Tools Release 9.2. The users on a Tools Release prior to 9.2. can get the
Patch/POC from bug:

BUG 20578571 - SERVER MANAGER CHARTS NOT UPDATING UPON PAGE LOAD

For Server Manager users on WebLogic, if this patch/fix does not work, follow these steps to
make it work:

1. Login to the WebLogic Admin console.
2. On the left pane, if available, please click the lock and edit option.

3. Select Deployments on the left panel.
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4. Select the SM console deployment in the Deployments section.
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5. In the Overview tab choose the /manage module.
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6. Click on the Configuration tab.
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7. On the configuration tab, if the value of Resource Reload Check (in seconds): is -1,

then change it to 0.

These are the available values:

> The value -1 means never reload. This is the default value in a production

environment.

> The value 0 means always reload.

> The value 1 means reload every second. This is the default value in a development

environment.
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8. Click Save.
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9. Click on Release configuration in the left pane, if it’s available.
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3.7.3 Installing the Management Console on WebSphere Application
Server (Tools Release 9.1 Update 2 and Update 3)

Beginning with JD Edwards Tools Release 9.1 Update 2, you can install the Server Manager
Console on WebSphere Application Server on Microsoft Windows platforms.

See Also

IBM WebSphere Application Server 7/8.5 Infocenter
http://pic.dhe.ibm.com/infocenter/wasinfo/v7r0/index.jsp
http://pic.dhe.ibm.com/infocenter/wasinfo/v8r5/index. jsp
This section discusses these topics:

- Section 3.7.3.1, "Starting and Stopping the Server Manager Console on WebSphere on the
Microsoft Windows Platform"

> Section 3.7.3.2, "General Hostname/IP Address Configuration Prerequisites"
> Section 3.7.3.3, "Creating a Profile for WebSphere Application Server Release 7.0/8.5"
- Section 3.7.3.4, "Prerequisites for WebSphere Application Server"

- Section 3.7.3.5, "Running the WebSphere Application Server Installer for the Server
Manager Console"

. Section 3.7.3.6, "Verifying the Server Manager Console Installation on WebSphere
Application Server"

- Section 3.7.3.7, "Enable SSL for Server Manager Console on the WebSphere Application
Server”

- Section 3.7.3.8, "Troubleshooting the Server Manager Console Installation on WebSphere
Application Server"

3.7.3.1 Starting and Stopping the Server Manager Console on
WebSphere on the Microsoft Windows Platform

For Tools Release 9.1 Update 2, the supported WebSphere version is 7.0. For Tools Release 9.1
Update 2.3 onwards, the supported WebSphere version is 8.5.

When installing Server Manager Console on any version of WebSphere on Microsoft Windows,
it is important to note that the installer does not configure the Server Manager Console as a
Windows Service. Therefore, you must manually start and stop the Server Manager Console
using the IBM utility called startServer.bat. This is also true for other JD Edwards
EnterpriseOne components such as HTML Server, RTE Server, and BSSV Server.

To use the startServer.bat utility:

1. These instructions assume the Server Manager Console was installed into WebSphere with
these properties:

- Installation Directory
C:\IBM\WebSphere\AppServer

- Profile to which the Server Manager Console is Installed
AppSrv0l

> Name of the J2EE Container
SMC_Server_ManagementConsolel

2. Open a Microsoft Windows Command Prompt as an Administrator.
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3. Use this command to start the Server Manager Console:

C:\IBM\WebSphere\AppServer\profiles\AppSrv0l\bin\startServer.bat SMC_
Server_ManagementConsolel

4. Use this command to stop the Server Manager Console:

C:\IBM\WebSphere\AppServer\profiles\AppSrv0l\bin\stopServer.bat SMC_
Server_ManagementConsolel

3.7.3.2 General Hostname/IP Address Configuration Prerequisites
This section lists the configuration prerequisites for the hostname and IP address:

> The hosts file must have the entry for localhost (loopback).

- The hosts file should have an entry for the correct IP Address of the machine mapping to
the appropriate hostname of the machine.

> The hostname of the machine should not map to the IP Address 127.0.0.1, because that IP
address is typically used for localhost.

3.7.3.3 Creating a Profile for WebSphere Application Server Release
7.0/8.5

This section is provided for reference only as it relates to recommendations when used in
conjunction with JD Edwards EnterpriseOne running on WebSphere Application Servers. For
complete details, refer to the IBM documentation on the IBM WebSphere Application Server
7/8.5 Infocenter. The following example is based on WebSphere Application Server 7.0.

To create a profile for WebSphere Application Server Release 7.0/8.5 running on Microsoft
Windows:

1. Open a Command Window and launch the pmt . bat profile management utility, which is
typically located in this directory:

c:\IBM\WebSphere\AppServer\bin\ProfileManagement

[z Administrator: Command Prompt ==

Z:~IBM~WehSphere“AppServersbhin“Prof ileManagemnent >pmt . hat _
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(¥ Profile Management Tool 7.0 =]
File ‘Window Help

= @ Profile Management Tool ‘Welcome

& wslcome. X = 5

Welcome to the Profile Management Tool

Launch Prafile Management Tool

This wizard creates run-time environments that are referred to as proffies At least one profile must exist to have a functional
inskallation.

An initial profile bypically is created during the installation process. Use this wizard to create additional profiles that each contain a set

of cammands, canfiguration files, lag files, deplovable applications and ather information that defines a single application server
enviranment.

Click the £ awnch Prafilie Managameant Foafbutton or the Profile Management Tool tab above to begin managing wour profiles,

The online information centers provide more information about the Profile Management tool and setking up typical topologies,
wWebsphere Application Server - Yigw the onling information center

2. On Welcome to the Profile Management Tool, click the Launch Profile Management
Tool button.

[§ Profile Management Tool 7.0 _ O] x|
File Window Help

=] |@ Prafile Management Tool Whelcame

= O
Profile name I Ervironment I Profile path Create. .. |
iAppSrv01 Application server Z:A1EMYWebSphere) AppServeriprofiles\App. ..
App3ry0Z Application server Z:AIBMWebSphere\AppServerprafiles\App. .. ALYIErE. .. |
wip_profile Application server ZAIEMYWebSphereywp_profile

3. With the Profiles tab selected, click the Create button.
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[§ Profile Management Tool 7.0 [_ (O]

Environment Selection

ErYTy

Select a specific type of environment to create,
Environments:

[=- WebSphere Application Server

Cell {deployment manager and a federated application server)
Managerment

Application
Custarn profile
Secure prosey (configuration-only)

—Description

An application server environment runs your enterprise applications. WebSphere Application Server is managed Fram its own administrative console and functions
independently From all other application servers.

< Back I Mext = I Fimish | Cancel

4. On Environment Selection, in the list of Environments, select this tree node:

- Application server

5. Click the Next button.
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[ Profile Management Tool 7.0

IS[=] E3

b

Choose the profile creation process that meets wour needs. Pick the Typical option to allaw the Prafile Managerment Taol to assign a set of default configuration walues to
the profile, Pick the Advanced option to specify vour own configuration walues for the profile.

Profile Creation Options

™ Typical profile creation

Create an application server profile that uses default configuration settings, The Profile Management Tool assigns unique names to the profile, node, and host,
The tool also assigns unigue port values, The administrative console and the default application will be installed, ¥ou can optionally select whether to enable

administrative security, The tool might create a syskem service ko run the application server depending on the operating system of wour machine and the
privileges assigned to vour user account,

Mote: Default personal certificates expire in ane vear. Select Adwvanced prafile creation to create a personal certificate with a different expiration.

¥ advanced profile creation

Create application server using default configuration settings or specify your own values For settings such as the location of the profile and names of the profile,
node, and host, You can assign your own port values, You can optionally choose whether to deploy the administrative console and Sample applications, and

create a Web server definition. You might have the option to run the application server as a system service depending on the operating syskem of vour machine
and the privileges assigned to vour user account,

% Back | MexE = | Cancel

6. On Profile Creation Options, select this radio button:

> Advanced profile creation
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g Profile Management Tool 7.0 =] E3

!

Optional Application Deployment

ETEe

Select the applications to deploy ta the WebSphere Application Server environment being created.

¥ Deploy the administrative console (recommended).

Install a Web-based administrative console that manages the application server, Deploving the administrative console is recommended, but if vou deselect this
option, the information center contains dekailed steps for deploving it after the profile exists,

v Deploy the defaul: application,

Install the defaule application that contains the Snoop, Hella, and HitCount servlets.

< Back. I Mexk = I Fimisti Cancel

7. On Optional Application Deployment, select these check boxes:
- Deploy the administrative console (recommended).
> Deploy the default application.

8. Click the Next button.
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g Profile Management Tool 7.0 =]
Profile Name and Location g

Specify a profile name and directory path to contain the Files for the run-time environment, such as commands, configuration files, and log files, Click Browse to =
select a different direckory,

Praofile name:

| ApporvOl

Profile direckory:

I Z:AEMWebSpheretdppServeriprofiles)AppSre0 |
Browse. .. |
v Make this profile the default,

Each installation of WwebSphere Application Server always has one default profile. Commands that run without referring to a specific profile use the default
profile. Select this option to make this profile the new default

Select the performance kuning settings that most closely match the type of environment in which the application server will run. Additional tuning might be necessary
to optimize the performance of the server for your applications,

Server runtime performance tuning setting: Description
= The standard settings are optimized for general purpose usage with
Standard J conservative settings, The performance monitoring infrastructure service is

enabled to gather statistics so vou can Further tune the server yourself,

Important: Deleting the directory a profile is in does not completely delete the profile. Use the manageprofiles command bo completely delete a profile.

The Following naming rules must be used:

- hames must start and end with alphabetic characters (A-Z, a-z), numbers {0-31, and underscores () only.

- Names may contain alphabetic characters (-2, a-z), numbers (0-9), periods (.}, dashes (-) and underscores {_) only,
- Wames must not contain spaces or these characters; [ %, =+7 | <= % ""[1#$~{+()

< Back I Mexk = I Fimish | Cancel |

9. On Profile Name and Location, you can accept the default values or enter your own.

10. Itis recommended that you enable this check box to make the this new profile to be the
default profile:

= Make this profile the default
11. Click the Next button.
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[ Profile Management Tool 7.0 =] B3

Node and Host Names

&=o

Specify a node name, a server name, and a host namme For this profile.

Mode name:
| SENPEDS11Noden!

Server nanme:

| serverl
Host name:

| DEMPEDS11.mlab, jdedwards, com

Mode name: A node name is used for administration, IF the node is Federated, the name must be unigue within the cell,
SEF¥Er name: A server name is a logical name For the application server,
Host name: 4 host name is the domain name system (ON3) name (short or long) or the IP address of this computer,

The following naming rules must be used;

- Mames must start and end with alphabetic characters (8-Z, a-2), numbers (0-9), and underscores () only.

- Mames may contain alphabetic characters (4-Z, a-z), numbers (0-93, periods (.}, dashes (-1 and underscores {3 only,
- Mames must not contain spaces or these charackers: (4%, 1 =+7 | <> %'"[]1&#E~{}()

See the information center For profile naming and migration considerations.

view the online information center

« Back I MexE = I Firisty Cancel

12. On Node and Host Names, complete these fields:
> Node name
Accept the default or enter your own value.
> Server Name
Accept the default or enter your own value.
> Host name

Ensure the correct hostname defaults into this field. This must be the fully qualified
domain name of the machine. You cannot use a loopback or localhost.

13. Click the Next button.
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[ Profile Management Tool 7.0 =] B3

Choose whether to enable administrative security, To enable security, supply & user name and password For logging into administrative tools. This administrative user is
created in a repositary within the application server, After profile creation Finishes, wou can add more users, groups, o external repositories,

Administrative Security

Lre

¥ Enable administrative securiky

User name:

| wasadmin

Password;

Confirm password:

See the information center for more information about administrative security,
Yiew the online information center

% Back I Mext = I Firish Cancel

14. On Administrative Security, ensure this check box is selected:
- Enable administrative security

15. You should not accept the default values for these Administrative credentials. Instead you
should enter unique credentials for the WebSphere Administrative user for this profile.

Caution: Be sure and note these credentials as you will need them later in
this procedure to populate settings in the soap.client.props file.

16. Click the Next button.
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[§ Profile Management Tool 7.0 =]

Security Certificate (Part 1) =},

Choose whether to create a default personal certificate and root signing certificate, or import them Fram keystares, To create new certificates, proceed ko Part 2 and
provide the certificate information. To import existing certificates from keystores, locate the certificates then proceed to Part 2 and werify the certificate information,

LTe

* Create a new default personal certificate.

" Impart an existing defaulk personal certificate.

—Default personal cettificate
Bath; I

Erciwse. |

Fassword: I

Keystore type; I

[]
[

Keystore alias: I

i+ Create a new rook signing certificate.

i Import an existing rook signing certificate.

—Root signing certificate
Fath: |

Ercwse, ., |

Fassword: |

Keystore bype: I

2
2

Keystore alias: I

Fimish | Cancel |

17. On Security Certificate (Part 1), you can accept the default values, which has these radio
buttons selected:

> Create a new default personal certificate.
- Create a new root signing certificate.

18. Click the Next button.
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[§ Profile Management Tool 7.0 =] B3

Security Certificate (Part 2) S

Modify the certificate information to create new certificates during profile creation. IF ywou are importing existing certificates From kewstores, use the information ko rs
verify whether the selected certificates contain the appropriate information. IF the selected certificates do not, click Back to import different certificates. m

Restore Defaults |

Default personal certificate {a personal certificate For this profile, public and private key):

EEEE

Issued to distinguished name:
| cn=DEMPECS1 1. milab, jdedwards, com, ou=DEMPEDS1 LMode01 Cell,au=DEMPEDS 1 1Mode0 1, 0=IBM,c=U5

Issued by distinguished name:
| cn=DEMPECS1 1. milab. jdedwards, com, ou=Roaot Certificate, su=DENPBEDS1 1Nod=01Cell, ou=DENPBDS1 1Mode0] ,a=IBM,c=I5

Expiration period in vears:

Root signing certificate (personal certificate For sigring ather certificates, public and private key):
Expiration petiad in wears:

15 =

Default keystore password:

Confirm the defaulk kevstore password:

Mote: The default value For the keystore is well documented in the Information Center and should be changed to protect the security of the keystore files and SSL
configuration.

E|

Ckadk [ weas | s | cance |

19. On Security Certificate (Part 2), you can accept the default values for these fields or
configure them for your installation:

> Default personal certificate (a personal certificate for this profile, public and private
key):
— Issued by distinguished name:
— Issued to distinguished name:
—  Expiration period in years

- Root signing certificate (personal certificate for signing other certificates, public and
private key):

—  Expiration period in years:
> Default keystore password

> Confirm the default keystore password

Caution: The default value for the keystore is well documented in the
Information Center and should be changed to protect the security of the
keystore files and SSL configuration.
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20. Click the Next button.

[§ Profile Management Tool 7.0 =] B3

Port Yalues Assignment S

EEEE

The walues in the Following fields define the ports For the application server and do not conflick with other profiles in this installation, Another installation of YWebSphere
Application Server or other programs might use the same ports, To avoid Fun-time port conflicks, verify that each port: value is unique.

Default Port Yalues | Recommended Part Yalues

|»

Administrative console port {Default 90607; ons0 =
Adrministr ative console secure port (Defaulk 9043): ong43 =
HTTP transport port (Default 90800 g0 =
HITFS transport pork (Defaulk 94433 o443 =
Bootstrap port (Default 2809): 2809 =
SIF port (Defaule S060): 50B0 =%
SIP secure pork {Default S0617: el =
SOAP connector port (Default 5580): 8980 =
Adrinistrative interprocess communication port (Default 9633008 gz =
5835 551 Serverduth port (Defaul; 9401 401 =
CSIVE Serverduth listener port (Default 9403): 9403 =
CSTwz Mulkiauth listener port (Default 3402 40z =

ORE listener port (Default 9100): aion ==

MR AR ARRRGH

High availability manager communication port (DCS)Cefaulk 9353): [g353 =

Service inkeqgration port (Default 7276): I 7276 3:
Service inkegration secure port (Defaulk 72860 TIEE = —
Service inkegration MG interoperability port (Default 5558 I 5555 3: LI

I [ek = I Eimishi | Cancel |

<B_ack

21. On Port Value Assignments, generally you should not change the system-derived port
numbers. This is because the WebSphere installer assigns unique port numbers for each
profile.

Note: You should note the Administrative console port and the SOAP
connector port as you will need these configuration values in order to
complete connectivity.

22. Click the Next button.
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L'i Profile Management Tool 7.0 _ O] x|

Choose whether to use a Windows service ko run Web3phere Application Server, \Windows services can skart and stop WebSphere Application Server, and configure
startup and recovery actions,

Windows Service Definition

ETEe

Iv Run the application server process as a Windows service.

% Log on s a local system acoount.
™ Log on as a specified user account.
User nanme:
| SHRANIND

Eassiword:

Startup type:
I.ﬂutomatic j

The user account that runs the Windows service must have the Follawing user rights:

- Log on as a service

< Back I Mext = I Einish | Cancel

23. On Windows Service Definition, you can choose whether to use a Windows service to run
WebSphere Application Server. Windows services can start and stop WebSphere
Application Server, and can configure startup and recovery actions. If you want to use a
Windows service to run WebSphere Application Server, click this check box:

> Run the application server process as a Windows service.

If you enable this check box, you can further define the type of account on which to
log on as. You can also choose the startup type for the service.

24. Click the Next button.
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[y Profile Management Tool 7.0 =]

Web Server Definition D)]

EEees

Optionally create a Web server definition if vou use a Web server to route reguests For dynamic content to the application server, alternatively, you can create a Web
seryer definition from the administrative console or a script that is generated during Web server plug-ins installation,

™ Create a Web server definition:

Web server bype:
[IEM HTTP Server =l

WWeb server operating system;

IWindows j

Web server name:

| wehserverl

Web server host name or IF address:
| DEMPEDS11 . mlsb. jdedwards, com
Web server port (Default 00;

|20

< Back I et = I Eimish | Cancel |

25. On Web Server Definition, optionally you can create a Web server definition if you use a
Web Server to route requests for dynamic content to the application server. Alternatively,
you can create a Web Server definition from the Administrative console or a script that is
generated during Web Server plug-ins installation.

Tip: For JD Edwards EnterpriseOne, it is not required to create a web
server definition for the profile into which Server Manager Console will be
installed. However, if you wish to the same profile to install other
EnterpriseOne web components (for example, HTML Web Server,
Transaction (RTE) Server, Business Services Server (BSSV)), then creating a
web server definition is required. In that case, you should select this check
box and configure the web server type:

> Create a Web Server definition

26. Click the Next button.
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L'i Profile Management Tool 7.0 _ O]

Profile Creation Summary

Review the information in the summary For correctness, IF the information is correct, click Create to start creating a new profile. Click Back to change values on the
previous panels,

LT

Application server environment ko create: Application server
Location: Z:\IBMywebSpherelAppServeriprofilesAppsrvol
Disk space required; 200 MB

|»

Profile name: AppSry01
Make this profile the default: True
Performance kuning setting: Standard

Mode name: DEMPEDS11Mode01
Server name: serverl
Host name: DEMPEDS11.mlab, jdedwards, com

Deploy the administrative console (recommended): True
Deploy the default application: True

Enable administrative security {recommended): True

Administrative console pork; 2060
Administrative console secure port: 9043
HTTP transport pork: Q080

HTTPS transport pork: 9443

Bootstrap pork: 2509

SORP conneckor pork: 5880

Run aoolication server a5 a service: True LI

TChack [ ceate | ms | cancel |

27. On Profile Creation Summary, review the information in the summary for correctness. If
the information is correct, click the Create button to start creating a new profile.
Otherwise, click the Back button to change values on the previous panels.

If you clicked the Create button, wait for the configuration to complete, which is indicated
by the following screen.

3-56 JD Edwards EnterpriseOne Tools Server Manager Guide



Install the Server Manager Management Console for JD Edwards EnterpriseOne Tools (Release 9.1

L'i Profile Management Tool 7.0 [_ (O]
Profile Creation Complete

LTe

The Profile Management Tool created the profile successfully.

The next step is to decide whether to Federate the application server into a deployment manager cell,

To Federate the application server, use either the addMNode command or the administrative console of the deplovment manager, Using the administrative console
requires the application server to be running.

‘fou can skart and stop the application server from the command line or the First steps console. The First steps console also has links to an installation verification kest
and other information and Features that relate to the application server,

™ Launch the First steps console.:

Ta start the Profile Management Tool later, use the PMT command in the oo sarver roefbiniProfileManagement direckory or the optian in the First steps consale.

< Back | Mext = | Einish I Cancel

28. On Profile Creation Complete, ensure this check box is not checked:
- Launch the First steps console.

29. Click the Finish button.

30. Exit the Profile Creation Tool; this completes the profile creation procedure.

31. Locate the soap.client.props file in the \properties directory. For example :
z: \IBM\WebSphere\AppServer\profiles\AppSvr0l\properties

32. Using Notepad, open the soap.client.props file and update the Administrative userid
and password from the default values to the Administrative userid and password with the
information provided during the profile creation time. Within the soap.client.props
file, these values are specified as shown by the highlighted segment in the example below.
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Isuap.client.prups - Motepad

File Edit Faormat Wiew Help
it s o o ot S o S S S S o o o a a o i i g

IMx SCAP Connector Client Properties File

This file contains properties that are used by the IMx S0AF Connector Client
of the wehsphere A?p11cat1an Server product. SOAP Connector executes on wehsphere
java servers and client systems with java applications that access websphere servers.

#
&

#

#

&

#

# ¥ gncoding Passwords dn this File ww
&

# The propFilepasswordencoder utility may be used to encode passwords n a
# properties file. To edit an encoded password, replace the whole password
# string (including the encoding tag {...}) with the new password and then
# encode the password with the PropFilerasswordencoder utility. Refer to

#  product documentation for additional information.

&

A A A A A A A A A A A A A A A

# s0aP Client security Enablement
# - security enabled status ( false[default], true 2
#

com. hm. S0AP. securityEnabled=true

# - authenticationTarget { Basicauth[default], KRBES. These are the only supported selection
# on a pure client for IMx SO0AP Connector Client. g

33. Change the value of the com. ibm. SOAP. securityEnabled= setting from the default
value of false to true as shown in this example:

# S0ap Client Security Enablement
# - security enabled status ( falsel[default], true 3

com. fbm. s0aP, securityEnabled=true

34. Itis recommended that you change the value of the com.ibm.SOAP.requestTimeout=
setting from the default value of 180 to 300.

35. Save the changes to the soap.clien.props file and close the Notepad utility.

36. Open an Administrative Command Prompt Window and start the Administrative server of
the newly created profile using this utility:

startServer.bat

The following shows an example of a properly executed startServer.bat command.
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[z+] Administrator: Command Prompt

b

=

i f ]

=
=

=

IIIZIC
IRy =

=

= =

37. Access Administrative Console using this URL:
<machine_name>:<port>/ibm/console/login.jsp
For example:
denlab.mlab.jdedwards.com/ibm/console/login. jsp
€« C' | (X ht#rs://denpbdsl1.miab.jdedwards.com:9043/ibm/console/logon.jsp
() suggested Sites (%) Web Siice Gallery () eXpresssR [ Imported From IE [ Development Suff
Integrated Solutions Console

Log in to the console.
User ID:

wasadmin

Passward:

Log in

38. After you log in to the Administrative Console, you have completed the profile creation
step.

3.7.3.4 Prerequisites for WebSphere Application Server
The prerequisites depend on your profile type:

> Section 3.7.3.4.1, "Standalone Profile"
> Section 3.7.3.4.2, "DMGR Profile"

Important: There is no special requirement to install the Server Manager
Console into a separate WebSphere Server profile; an existing profile can be
used.

A single WebSphere Server profile can run both the JD Edwards
EnterpriseOne BSSV Instance/Server and the Server Manager Console.

The WebSphere profile onto which the Server Manager Console is installed
should be the default profile for the WebSphere setup. If you are installing the
Server Manager Console to a new profile, the profile should be created as the
default profile prior to installation. For further information refer to Bug
14487301, which is entitled: GRAPHS ARE NOT SHOW FOR THE
ENTERPRISE SERVER IN SM INSTALLED ON WAS.
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3.7.3.4.1 Standalone Profile Ensure the following prerequisites are met prior to running
the Server Manager Console installer into a Standalone profile.

2

A Standalone WebSphere Profile with administrative security enabled must be available,
where admin security is enabled during profile creation time. An unsecure WebSphere
Profile (defined as a profile on which the Administrative Security is not enabled) is not
supported.

The admin server for the profile (for example, the serverl server) must be running and
accessible.

The soap.client.props file within the $SPROFILE_DIR\properties directory should
have SOAP security enabled and the SOAP connection userid and password to be
configured.

The profile onto which the Server Manager Console is being installation should be the
default profile in the WebSphere installation.

The Administrator performing installation must know the WebSphere admin userid and
password because these values are required as input to the installer.

The user performing installation must know the AppServer installation directory because
this value is required as input to the installer. For example:

C:\IBM\WebSphere\AppServer

The user performing the installation must know the Hostname as configured during
WebSphere Profile creation time because this value is required as input to the installer. You
can obtain value by checking the Hostname entry in this file:

C:\IBM\WebSphere\AppServer\profiles\<Profile_
Name>\logs\AboutThisProfile.txt

For example, a valid value might be:
Host Name: shravind-idc.peoplesoft.com

The user performing installation must know the SOAP connector port for the WebSphere
profile into which the Server Manager Console will be installed because this value is
required as input to the installer. This value can be located in the AboutThisProfile. txt
file. For example:

SOAP connector port: 8880

In the soap.client.props file for the WebSphere profile, which is typically located at
this location:

C:\IBM\WebSphere\AppServer\profiles\<Profile_
Name>\properties\soap.client.props

verify the following entries are present and set correctly:
com.ibm.SOAP.securityEnabled=true (the default value is false)
com.ibm.SOAP.loginUserid=<admin userid>

com.ibm.SOAP.loginPassword=<admin password>

Note: Prior to running the installer for the Server Manager Console, you
must restart the Admin Server (for example, serverl) after you have made
any changes to the soap.client.props file
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3.7.3.4.2 DMGR Profile Ensure the following prerequisites are met prior to running the
Server Manager Console installer into a DMGR profile.

2

The user performing installation must know the AppServer installation directory because
this value is required as input to the installer. For example:

C:\IBM\WebSphere\AppServer
The DMGR + Cell Profile must have administrative security enabled.

In the soap.client.props file for the WebSphere profile, which is typically located at
this location:

C:\IBM\WebSphere\AppServer\profiles\Dmgr0l\properties\soap.client.props
verify the following entries are present and set correctly:

com. ibm.SOAP. securityEnabled=true (the default value is false)
com.ibm.SOAP.loginUserid=<admin userid>

com.ibm.SOAP.loginPassword=<admin password>

Note: Prior to running the installer for the Server Manager Console, you
must restart the Admin Server (for example, the deployment manager server
and the node agents) after you have made any changes to the
soap.client.props file.

Similarly the soap.client.props file of the Federated Profile must have the above
entries present and set correctly.

The DMGR Server must be running. You can start the server using this command:
C:\IBM\WebSphere\AppServer\profiles\Dmgr0l\bin\startManager.bat

The nodeAgent associated with the Federated Profile (for example, AppSrv02) must be
running. You can start the agent using this command:

C:\IBM\WebSphere\AppServer\profiles\AppSrv02\bin\startNode.bat

The Hostname and the SOAP connector port for the DMGR must be known to the
administrator performing the installation because this value is required as input to the
installer. This information is available by checking the entries for Hostname and SOAP
connector port in this file:

C:\IBM\WebSphere\AppServer\profiles\<Profile_
Name>\logs\AboutThisProfile.txt

The username and password to login into the DMGR must be known to the administrator
performing the installation because this value is required as input to the installer.

3.7.3.5 Running the WebSphere Application Server Installer for the
Server Manager Console
To install the Server Manager Console:

1.

Log on to the machine onto which you are installing the Server Manager Management
Console as a user with privileges as described in the preceding section of this guide
entitled: Section 3.7.3.4, "Prerequisites for WebSphere Application Server".

Change to the directory in which you extracted the Server Manager Console installer as
described in the previous section of this chapter entitled: Section 3.6, "Obtain and Extract
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the Server Manager Management Console for JD Edwards EnterpriseOne Tools (Release
9.1 Update 2)".

3. Launch the OUI installer as follows:
Microsoft Windows

Using "Run As Administrator”, run setup.exe from the directory in which you unzipped
the installer. For example, if you followed the recommendation in Section 3.6, "Obtain and
Extract the Server Manager Management Console for JD Edwards EnterpriseOne Tools
(Release 9.1 Update 2)™:

C:\SM_Console\Diskl\install

The Windows Command window starts indicating Windows is preparing to launch the
Oracle Universal Installer for the Server Manager Management Console.

Linux or Solaris

Execute runInstaller from the directory in which you unzipped the installer. For
example, if you followed the recommendation in Section 3.6, "Obtain and Extract the
Server Manager Management Console for JD Edwards EnterpriseOne Tools (Release 9.1
Update 2)":

./SM_Console/Diskl/install/runInstaller
All Platforms

The Oracle Universal Installer (OUI) Wizard begins to initialize and prepare the JVM for
the JD Edwards EnterpriseOne Management Console installer. This may take a few
minutes to completely initialize. When the initialization is complete, a new and separate JD
Edwards EnterpriseOne Management Console installer window is displayed.

4 Oracle Universal Installer: Welcome o El=lFa
ORACLE' JD Edwards EnterpriseOne

Welcome

The Oracle Universal Installer guides you through the installation and configuration of your
Oracle products.

Click "Installed Products...” to see all installed products.

Deinstall Products... /]

About Qracle Universal Installer... |

m Installed Products... Back

[nstall

4. On Welcome, click the Next button.
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“ud Oracle Universal Installer: Specify Home Details M= E
ORACLE" JD Edwards EnterpriseOne

Specify Home Details

Destination

Enter or select a name for the installation and the full path where you want to install the product.

Matre: |EOne_ManagementCDnsule1 -

Path: | Cijde_home_t1 7| Browse.. |

Product Languages...)

Installed Products... Install

5. On Specify Home Details, complete these fields:
> Name
Enter a unique name of the Management Console. The default value is:

EOne_ManagementConsole

Note: If there is an existing installation of the Management Console with
the default name, the installer will append the default name with a number to
make it unique. For example, EOne_ManagementConsolel.

? Path

Enter the drive and directory where you want the files installed on your Management
Console. The JD Edwards EnterpriseOne Management Console installer automatically
detects the root drive location on the machine and by default appends this value:

jde_home

Note: Although jde_home is the default and recommended setting, you can
specify any value to replace the default value. If there is an existing
installation of the Management Console the default name will be appended
with an underscore and a number. For example, JDE_ HOME _1.

Caution: You cannot specify a directory that already exists.
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6. Click the Next button.

i Oracle Universal Installer: Select Application Server =15 x|
ORACLE" JD Edwards EnterpriseOne

Select Application Server

Supported Application Server ypes

C0cad

Oracle Cortainer For Java

~WLS
Oracle Weblogic Application Server

1BM Websphere Application Server

o e

7. On Select Application Server, select this radio button:
WAS

WebSphere Application Server
8. Click the Next button.
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4 Oracle Universal Installer: Enter Admin Password

ORACLE" JD Edwards EnterpriseOne

Enter Admin Password

Enter passwaord for admin user.

Password: |m#m

Confirm Passward: |a-m—a—a—a—a-x

Installed Products. . | Install Cancel

9. On Enter Admin Password, enter and confirm the password for the jde_admin user.

Note:  The user name itself cannot be changed from jde_admin. The
password must be at least eight (8) characters in length and cannot contain
space or blank character values. Values are alphanumeric and these special
characters: ' @ #$ _

Note: The default value for the user named jde_admin is automatically
populated by the Management Console installer and cannot be altered. This is
the administrative user account that is associated with the Management
Console.
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Caution: Because there is no programmatic way to retrieve a lost or
forgotten password, it is critical that you remember and safeguard this
password. If the password is forgotten or lost, the only recovery is a complete
reinstallation of Server Manager.

If you reinstall the Management Console and specify the JMX port the
original installation was configured to use, you will retain all your managed
homes and associated instances along with the configuration of those
instances. However, you will lose this data:

= Console configuration, which includes database information entered
using the Setup Wizard and information regarding security server(s) used
to authenticate users.

= User Configuration, which are the added JD Edwards EnterpriseOne
users and defined user groups, including their permissions.

> Server Groups and associated template configurations.

> Defined monitors and their associated monitor history.

10. Click the Next button.

“# Oracle Universal Installer: Enter Port Number I []
ORACLE" JD Edwards EnterpriseQne

Enter Port Number

Enter the port numhber to he used by the Server Manager Console.

Management Consale HTTP Port: |goggg

You must ensure that the port number is not used by any other application. Mo validation is done on the port

number entered.
Installed Products... o DMet Install

Cancel

11. On Enter Port Number, complete this field:
> Management Console HTTP Port
Enter valid unused port number for use by the Management Console.
The default value is 8999.
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Caution:  This port number must be available and cannot be in use by any
other application on this machine. Since the installer cannot validate the port,
you must be certain that these conditions are met or else the Management
Console will not start.

If there is insufficient disk space to complete the installation on the Management
Console target machine, the installer displays an error message.

1)

“w# Oracle Universal Installer: Enter information for Websphere
ORACLE" JD Edwards EnterpriseOne

Enter information for Websphere

Enter information for'Websphere

Install Dire ctory |C-uBMWeh Sphere\ppServer
HostIP [shrauind-idc.penplesnﬂ.cam
SOAF Port sa80

Admin User Mame [wasadmin

Admin User Passward |a—-—rmw—|

Enter proper values, no validation is done on above values

m Installed Products...

Cancel

[ristall

12. On Enter Information for WebL ogic Server, complete the following fields:

- Install Directory
Enter the path to the WebSphere installation directory (AppServer). For example:
C:\IBM\WebSphere\AppServer

» Host/IP

Enter the hostname or the IP Address at which the WebSphere serverl (or Deployment
Manager) is listening for SOAP connections. This is usually the hostname/IP Address
of the physical machine. For example:

shravind-idc.peoplesoft.com
> SOAP Port

Enter the port number on which the serverl (or Deployment Manager) is listening for
SOAP Connections. For a particular profile, you can obtain this value from this
location:

C:\IBM\WebSphere\AppServer\profiles\<profile_
name>\logs\AboutThisProfile.txt
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> Admin User Name
Enter the user name of the WebSphere admin account.
- Admin User Password

Enter the password for the WebSphere admin account.

Caution: The values on this form must be confirmed manually. You must
validate or update, as appropriate, all configuration items. If you enter invalid
values, you will have to re-run the installer with the correct values.

13. Click the Next button.

i Oracle Universal Installer: Summary S e =01 %]
ORACLE’ JD Edwards EnterpriseOne

Summary
JD Edwards Server Manager Management Console 9.1.2.0.0

Z-Global Settings =
Source: GlstagelDisklstagelproducts xmi
Oracle Home: GYde_home_5 (EOne_ManagementConsoles)
Installation Type: Custom
C-Product Languages
LEnglish
Z-Space Requirements
GARequired 1.786E ; Available 3.84GB
—CARequired 1.29GE (includes 1.29GB temporary) : Available 38.23GE
Z-New Installations (5 products)
~Installer S0 Corponent 11.2.020
JD Edwards Server Manager Managerment Console 9.1.2.00
—Oracle One-Off Patch Installer 11.2.0.0.2

P TR PR T [P AR O | O I T T B B

Instalied Products...

Cancel

14. On Summary, verify your selections and click the Install button to begin the installation.
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S Oracle Universal Installer: Install M=
ORACLE" JD Edwards EnterpriseOne

Install

Installing JD Edwards Server Manager Management Console 1.0.0.0.0
] Copying files for "J0 Edwards Server Manager Management Console 1.0.0.0.0 "
Setup pending...

Configuration pending. ..
copying 'jdk zip'

I 18%

You can find the log of this install session at:
C\Program Files (x881OraclenventorylogsiinstallActions2011-10-15_02-13-14PM.Jog

Installed Broducts... [a] Install Cancel

The Install progress screen is displayed. Note that this screen displays the location of the
log of this installation. For example:

C:\Program Files
(x86) \Oracle\Inventory\logs\installActions2011-10-18-02-15-14PM. log

Important for Installations for WebSphere running on Microsoft Windows using the
Tools Release 9.1 Update 2 or Update 3 version of the Server Manager Console
Installer. When installing the Server Manager Console on WebSphere on a non default
profile (that is a profile which is not configured as a default profile during the profile
creation time), the wsadmin scripting interface will prompt the administrator to add the
signer to the default trust store. In this case, the admin must select “y” option in order to
proceed with the installation. If you select “n”, all wsadmin activities will fail. If the
preceding conditions in this note are true, the below applet, entitled: “SSL Signer
Exchange Prompt”, pops up during the installation process:

E*:‘“‘: S5L SIGNER EXCHANGE PROMPT ***

SSL signer from target host 10.139.163.123 is not found in trust store Z:AMvebSphereiwp_profile1/etcirust.p12.

Here is the signer information (verify the digest value matches what is displayed at the server):

Subject DN: CH=DEMITEDEZ. mlab jdedwards.com, OU=DENITSDEZMNodel2Cell, OU=DEMNITSDEZMode 02, O=IBM, C=1I5

Issuer DN: CP=DEMITSDEZ. mlab.jdedwards.com, OU=Root Certificate, OU=DEMNITSDEZMode02Cell, DU=DEMITSDEZMNode02, O=IBM, C=U35
Serial number:  1202062273742612

Expires: Wied Aug 07 04:04:13 MDT 2013

SHA-1 Digest: TAADC345:86:BE:CD: 30 2E:A0:31:8F:D3B31E:06:F 2:46:8B:05

MD5 Digest: FO:19:ADBE:85:26:70:93:C2:27.FE.CE:42:BF . FE:5E

Add signer to the trust store now? (yn) |I|
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Troubleshooting Installations for WebSphere running on Microsoft Windows using
the Tools Release 9.1 Update 2 and Update 3 version of the Server Manager Console
Installer. If you do not select “y” on the above applet prompt entitled: “SSL Signer
Exchange Prompt”, the Server Manager Console installation will fail. Such failure is
indicated by the logs as shown in this example:

CWPKI0O022E: SSL HANDSHAKE FAILURE: A signer with SubjectDN

"CN=DENITSD62 .mlab.jdedwards.com, OU=DENITSD62Node02Cell, OU=DENITSD62Node02,
0=IBM, C=US" was sent from target host:port "10.139.163.123:8881". The signer
may need to be added to local trust store "Z:/WebSphere/wp_
profilel/etc/trust.pl2" located in SSL configuration alias "DefaultSSLSettings"
loaded from SSL configuration file "file:Z:\WebSphere\wp_
profilel/properties/ssl.client.props". The extended error message from the SSL
handshake exception is: "PKIX path building failed:
java.security.cert.CertPathBuilderException: PKIXCertPathBuilderImpl could not
build a valid CertPath.; internal cause is:

java.security.cert.CertPathValidatorException: The certificate issued by
CN=DENITSD62.mlab.jdedwards.com, OU=Root Certificate, OU=DENITSD62Node(02Cell,
OU=DENITSD62Node(02, 0=IBM, C=US is not trusted; internal cause is:

java.security.cert.CertPathValidatorException: Certificate chaining error".
CWPKI0040I: An SSL handshake failure occurred from a secure client. The
server's SSL signer has to be added to the client's trust store. A
retrieveSigners utility is provided to download signers from the server but
requires administrative permission. Check with your administrator to have this
utility run to setup the secure environment before running the client.
Alternatively, the com.ibm.ssl.enableSignerExchangePrompt can be enabled in
ssl.client.props for "DefaultSSLSettings" in order to allow acceptance of the
signer during the connection attempt.

WASX7023E: Error creating "SOAP" connection to host
"DENITSD62.mlab.jdedwards.com"; exception information:

com. ibm.websphere.management .exception.ConnectorNotAvailableException:
[SOAPException: faultCode=SOAP-ENV:Client; msg=Error opening socket:
javax.net.ssl.SSLHandshakeException: com.ibm.jsse2.util.g: PKIX path building
failed: java.security.cert.CertPathBuilderException: PKIXCertPathBuilderImpl
could not build a valid CertPath.; internal cause is:

java.security.cert.CertPathValidatorException: The certificate issued by
CN=DENITSD62.mlab.jdedwards.com, OU=Root Certificate, OU=DENITSD62Node02Cell,
OU=DENITSD62Node02, 0O=IBM, C=US is not trusted; internal cause is:

java.security.cert.CertPathValidatorException: Certificate chaining error;
targetException=java.lang.IllegalArgumentException: Error opening socket:
javax.net.ssl.SSLHandshakeException: com.ibm.jsse2.util.g: PKIX path building
failed: java.security.cert.CertPathBuilderException: PKIXCertPathBuilderImpl
could not build a valid CertPath.; internal cause is:

java.security.cert.CertPathValidatorException: The certificate issued by
CN=DENITSD62.mlab.jdedwards.com, OU=Root Certificate, OU=DENITSD62Node02Cell,
OU=DENITSD62Node(02, 0=IBM, C=US is not trusted; internal cause is:

java.security.cert.CertPathValidatorException: Certificate chaining error]
WASX7213I: This scripting client is not connected to a server process; please
refer to the log file Z:\WebSphere\wp_profilel\logs\wsadmin.traceout for

additional information.

WASX8011W: AdminTask object is not available.
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For all other installations using WebSphere on platforms other than Microsoft Windows,
the following End of Installation screen is displayed.

“f Oracle Universal Installer: End of Installation [_ [ x|
ORACLE" JD Edwards EnterpriseOne

End of Installation

The installation of JD Edwards Server Manager Management Conhsole was
successful.

Please remember...

Read Readme .t in cyjde_homerSCRMC for more info. [
“ou can find the log of this install at:

CARrogram Files (#881N0raclevnventondlogsiinstallActions2011-10-18_01-36-34FM.

log

Installed Products...

15. On End of Installation, verify the installation was successful. The “Please remember ...”
section also provides the installation log location.

16. Click Exit to exit the Oracle Universal Installer for the Server Manager Management
Console.

il Exit

17. On the Exit dialog, click the Yes button.

18. The Administrator should refer to the readme. txt file in the provided in this directory:

$SORACLE_HOME\SCFMC\

3.7.3.6 Verifying the Server Manager Console Installation on
WebSphere Application Server
To verify the Server Manager Console installation on WebSphere Application Server:

1. Login into the WebSphere Server Admin Console.

2. Goto Servers > Server Types > WebSphere Application Servers.
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3. Verify a new J2EE Server is created for the Server Manager Console. The following screen
shows an example.

4. Go to Security > Security Domains and verify that the Security Domain has been created.
The following screen shows an example.
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5. Goto Virtual Hosts > default_host > Host Aliases and verify that there is a host alias entry
created with the HTTP Port number that you specified during the installation of the Server
Manager Console. The following screen shows an example.
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6. Verify that the successful installation has automatically started the Server Manager
Console.

3.7.3.7 Enable SSL for Server Manager Console on the WebSphere
Application Server

1. Access the WebSphere Admin Console in the browser for the profile in which the Server
Manager Console is installed. A sample URL would be:
https://denpbdsll.company.com:9146/ibm/console
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2. Login to the WebSphere Admin Console using the WebSphere Administrative credentials.

3. Navigate to Servers -> Server Types -> WebSphere Application Servers.

4. Click on the Server Manager Console J2ee server (in the example below it is the SMC_

Server_elwassmc_Console).
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5.

Expand the Ports tab on the lower right hand side and write down the WC_defaulthost_
secure port number. This is the port which we will use to access the Server Manager
Console over HTTPS/SSL. In this example, the WC_defaulthost is the port number over

which we will access Server Manager over HTTP.

In this example the WC_defaulthost_secure parameter is set to 9519 while the WC_

defaulthost is set to 8999.
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Communications

=l Ports
Port Narne Port Details
BOOTSTRAP_ADDRESS 2838
SOAP_CONNECTOR_ADDRESS 8909
ORB_LISTEMER_ADDRESS 9150

SAS_SSL_SERVERAUTH_LISTEMER_ADDRESS 9516
CSIV2_SSL_SERVERAUTH_LISTENER_ADDRESS | 9517
CSIV2_SSL_MUTUALAUTH_LISTENER_ADDRESS | 9518

WC_adminhost 9151
WC_defaulthost 8999
DCS_UNICAST_ADDRESS 9383
WC_adminhost_secure 91532
9519
SIP_DEFAULTHOST 5114
SIP_DEFAULTHOST_SECURE 5115
OVERLAY_UDP_LISTEMNER_ADDRESS 11045
OVERLAY_TCP_LISTEMER_ADDRESS 11046
IPC_COMNMNECTOR_ADDRESS 9657
SIB_ENDPOINT_ADDRESS 7332
SIB_ENDPOINT_SECURE_ADDRESS 7333
SIB_MQ_ENDPOINT_ADDRESS 5612
SIB_MGQ_ENDPOINT_SECURE_ADDRESS 5613

7. Next, navigate to Environment -> Virtual hosts -> default_host -> Host Aliases.

8. Select New and add a host alias with Host Name set to * and the Port set to the entry noted
for WC_defaulthost_secure (in this example it is 9519).

9. Click OK.
10. Click Save.

11. Restart the Server Manager Console J2ee container (in this example, SMC_Server_
elwassmc_Console) from the command prompt using these commands:

Z:\Program Files
(x86) \IBM\WebSphere\AppServer\profiles\JdeAppSrvlwassmc\bin>stopServer.
bat SMC_Server_elwassmc_Console

Z:\Program Files
(x86) \IBM\WebSphere\AppServer\profiles\JdeAppSrvlwassmc\bin>startServer
.bat SMC_Server_elwassmc_Console

12. Next, access the Server Manager Console in the browser using an HTTPS/SSL based URL
(https://<Server_Manager_Console_HostName>:< WC_defaulthost_secure_
port>/manage/home). In this example the URL is:
https://denpbdsll.company.com: 9519 /manage/home
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13. Go to Section 3.7.2.5, "Import Server Manager Console Certificate into the Server

Manager Agent Truststore/Keystore" and perform the steps.

3.7.3.8 Troubleshooting the Server Manager Console Installation on
WebSphere Application Server
To troubleshoot the Server Manager Console installation on WebSphere Application Server:

1.

Verify that all the prerequisites are met as listed in the section of this guide entitled:
Section 3.7.3.4, "Prerequisites for WebSphere Application Server".

Locate and inspect the contents of the . out and .err log files located in these directories:
Microsoft Windows
C:\<Server_Manager_Console_Home>\SCFMC\data

where <Server_Manager_Console_Home> is the Server Manager Console installation
directory. For example:

C:\jde_home_1\SCFMC\data

Locate and inspect the contents of the Server Manager Console installer-related log files
for errors. These logs are typically located in following locations:

Note: The location of these logs and the log file name are displayed on in
the lower portion of the installer screens during the installation process.

Microsoft Windows

C:\Program Files (x86)\Oracle\Inventory\logs
Linux or Solaris
/u0l/app/oracle/oralnventory/logs

Locate and inspect the contents of the application server log files for errors. These logs are
typically located in following locations:

C:\IBM\WebSphere\AppServer\profiles\AppSrv0l\logs\serverl\logs
C:\IBM\WebSphere\AppServer\profiles\AppSrv01\logs\SMC_Server_xxxx\logs
C:\IBM\WebSphere\AppServer\profiles\DMGR01\1logs\dmgr\logs

C:\IBM\WebSphere\AppServer\profiles\AppSrv0l\logs\ffdc

Please note the following bug numbers and special instructions with regard to the Server
Manager Console installed on WebSphere:
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BUG 14369731 - FOR SMC ON WAS 8.5 MANAGEMENT AGENTS SHOWING
STOPPED IN HOME PAGE AFTER LOGIN

Issue/ Resolution:

This issue is specifically for a Server Manager Console installed on WAS 8.5 (typically not
applicable to Server Manager Console on WAS 7.x). The issue is caused because the JIMX ports
being used by the Server Manager Console (14501/14502 by default) are not freed during the
self-update process and as a result, when the Server Manager Console application is updated
and starts up it is unable to bind to the same JMX ports. Thus, the Server Manager Console
now binds to the next free set of ports available. Because the Server Manager Agents connected
to the Server Manager Console are not aware of this, they still attempt to connect to the old
Server Manager Console port (14501 by default). As a result they show a status of stopped as
the Server Manager Console and Server Manager Agents are not able to communicate. This is
being investigated as to whether this is an EnterpriseOne Server Manager bug or a IBM
WebSphere issue.

The resolution is to restart the Server Manager Console J2EE server after the self-update using
these steps:

1. Stop the Server Manager Console WAS J2EE container using:

Z:\Program Files (x86)\IBM\WebSphere\AppServer\profiles\AppSrv01\bin\stopServer.bat
<server_name>

2. Start the Server Manager Console J2EE server from the command line using:

Z:\Program Files (x86)\IBM\WebSphere\AppServer\profiles\AppSrvO1\bin\startServer.bat
<server_name>

After applying these steps the Server Manager Agents connected to the Server Manager
Console should show the correct statuses.

3.7.4 Troubleshoot the Management Console Installation
This section discusses:

> Section 3.7.4.1, "Installer Fails to Complete"
> Section 3.7.4.2, "Management Console Will Not Start"
. Section 3.7.4.3, "Management Console Will Not Save Configuration Settings"

3.7.4.1 Installer Fails to Complete

If the Management Console installer fails to complete, an exception screen is displayed. For
details, examine the log file located in the Oracle\Inventory\logs directory.

Tip: The log file location is displayed on the End of Installation screen for
the Management Console installer. Refer to the section of this guide entitled:
Install the Server Manager Management Console for JD Edwards
EnterpriseOne Tools (Release 9.1 Update 2).

For example, the complete path and log file name might be:

C:\Program Files
(x86) \Oracle\Inventory\logs\installActions2011-10-18-02-15-1
4PM.log
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s Oracle Universal Installer: End of Installation

ORACLE" JD Edwards Enterprise0Qne

End of Installation

The instaliation of JD Edwards Server Manager Management Conséle was
successrul,

Flease remember

Read Readme bt in cde_nome\SCEMC for more infa.
ou can find the log of this install at

CAProgram Flles (x86)\0OraclednventonylogsvinstallActions2011-10-18_01-36-34PM. | |
log ’

Installed Products.,.

3.7.4.2 Management Console Will Not Start

The HTTP port number must be available and cannot be in use by any other application on this
machine. Since the installer cannot validate the port, you must be certain that these conditions
are met or else the Management Console will not start.

3.7.4.3 Management Console Will Not Save Configuration Settings

If the Management Console generates an error when you try to save configuration settings,
verify that the JMX port that the Management Console is using is not being used by another
application. To view what port is currently set as the JMX port and to change it, use the
Management Agent Port Assignments section on the Management Agents page of the
Management Console.

For example:
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|| Management Agent Port Assignments

Use the Form below ko alter the ports used by the management console and assigned to remote agents.,

[Mana!jl:rm:nl Server JMX F’url] 4315501

Management Agent Starting Port 15502
i)

Save

v Modification of the management server M port should be performed prior bo instaling any managed agents. Changing the
port while there are deployed management agents will cause unpredictable and undesirable results.

¥ Remote agents currenthy connected to the management console will not be affected by changes to the agent starting port,
MNews connections to the management console will utilize the changed value.

3.8 Upgrade the Server Manager Management Console from
a Previous Release to Tools Release 9.1

Note: An Upgrade is applicable to major releases, such as upgrading from
Release 8.98 to Release 9.1. An Upgrade is performed using an installer
program.

An Update is applicable to revisions within a major release. For example,
from Release 9.1 to Release 9.1.2. An Update is performed from within the
Server Manager Console itself.

For Tools Release 9.1, you have the option to Upgrade an existing Server Manager
Management Console that was installed with a previous release. It is important to note that this
Upgrade is new functionality that is independent of the existing Server Manager self-updating
functionality, which is obtained through the Update Center. You cannot use the Server Manager
internal Update functionality to Upgrade to Tools Release 9.1.

Caution: If you decide to Upgrade your Management Console, there is no
automated rollback path.
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Caution: During the upgrade process the following folders from previous
release will be backed up under \backup folder in the same Management
Console home:

? \backup\components
\backup\jdk
\backup\oc4j

This is illustrated in the screen segment below.

fddress | <:\jde_homelibackup

Folders
= [ jde_homel
[ _jwm
jfl _uninsk
=
[ components
] jdk
L) o4
1 bin
[ ooy
) components
1 config
[ data
0 jdk
1 logs
[ targets

Functionally an Upgrade of your Management Console preserves your existing Management
Console configuration including the JMX port number and existing connections to the target
machines of the Management Console.

Note: After you have upgraded your Server Manager Console using the
OUl installer for Tools Release 9.1 (or above), you must use OUI to deinstall
it as described in the section of this chapter entitled: Section 3.11, "Deinstall
the Server Manager Management Console for Tools Release 9.1".

This section discusses these topics:
> Upgrade Sequence
> Running the Management Console Installer in Upgrade Mode

3.8.1 Upgrade Sequence

It is very important that you follow this sequence for upgrading:

1. Obtain the Tools Release 9.1 version of the Server Manager Management Console from the
Oracle Software Delivery Cloud.

2. Run the Tools Release 9.1 installer on the machine with the existing Management Console
installation.
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3.8.2 Running

The installer detects the existing Management Console installation(s) and gives you the
option of upgrading.

If you choose to upgrade your existing Management Console, the installer creates a new
JDE_HOME in which to install the Tools Release 9.1 Management Console, but uses the
existing installation to obtain configuration information.

Caution: The existing pre-9.1 installation of the Management Console
must not be corrupted and must contain valid .xml files that can be read by
the 9.1 Installer. If you have attempted to run the Server Manager Console
Update for 9.1 prior to running the 9.1 Installer to Upgrade, you will corrupt
the installation. The only recovery will be a new installation of the 9.1 which
you will have to manually configure.

For installations beyond the initial general availability of Tools Release 9.1, you can use
the standard functionality to obtain and run the update the Server Manager Console.

Use the standard functionality to obtain and run the updates for the Server Manager Agents
on the target machines. This step is very important because for Tools Release 9.1 the
Management Console and the agents must be running at least the base Tools Release 9.1.

Caution: An exception to the Server Manager Management Console
automated agent update is the AIX operating system. Prior to running the
agent update, on AIX you must manually ensure that the requisite JDK or
JRE for the agent is installed on the machine. For instructions on manually
installing a JDK or JRE on AlX, refer to the section of this guide entitled:
Manually Installing a JDK or JRE on AlX.

the Management Console Installer in Upgrade Mode

Caution: Before running the installer to Upgrade your Server Manager
Management Console, you must ensure the Management Console is stopped
as described in the section of this guide entitled: Start, Stop, and Restart the
Management Console.

You should verify the Management Console is stopped by attempting to
access the URL to the console. Refer to the section of this guide entitled:
Access the Management Console.

To Upgrade the Server Manager Management Console from a previous release to Tools Release

9.1:
1.

Log on to the Microsoft Windows-based machine onto which you are installing the Server
Manager Management Console as a user with Administrator rights. The recommended
machine is the JD Edwards EnterpriseOne Deployment Server.

Obtain the Tools Release 9.1 Server Manager Console installer images from the Oracle
Software Delivery Cloud.

Copy the installer images to the machine on which you intend to install the Server
Manager Console.

Unzip the images into this structure:

\Disk1
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\Disk2
5. Run setup.exe from:

\Disk1\Install

The Windows Command window starts indicating Windows is preparing to launch the
Oracle Universal Installer for the Server Manager Management Console.

Oracle Universal Installer

Starting Oracle Universal Installer...

Checking swap space: must be greater than 500 MB . Actual 4892 MB Passed
Checking monitor: must be configured te display at least 256 colors Higher than
256 . Actual B65536 Passed

Preparing to launch Oracle Universal Installer from C:\DOCUME™1\RJILES™1.PEO\LOD
CALS™1\Temp\Oralnstall2011-10-12_09-20-52AM. Please wait

It will take a minute or so for the initialization to complete. Upon completion the OQUI
Welcome panel displays:

Working with the Server Manager Management Console 3-81



Upgrade the Server Manager Management Console from a Previous Release to Tools Release 9.1

“# Oracle Universal Installer: Welcome
ORACLE' JD Edwards EnterpriseOne

Welcome

The Oracle Universal Installer guides you through the installation and configuration of your
Oracle products.

Click "Installed Products...” to see all installed products.

Deinstall Products... /]

About Qracle Universal Installer... |

Cancel

[nstall

m Installed Products... Back

6. On Welcome, click the Next button.

“#fl Oracle Universal Installer: Specify Home Details

ORACLE" JD Edwards EnterpriseOne

Specify Home Details

Destination

Enter or select a name for the installation and the full path where you want to install the product.

MNarre: |EOne_ManagementConsole1 h

Path: | cojde_home_1 v Browse. |

Product Languages...)

Installed Products... [ Install Cancel

1. On Specify Home Details, complete these fields:
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2.

Name
Enter a unique name of the Management Console. The default value is:

EOne_ManagementConsole

Note: If there is an existing installation of the Management Console with
the default name, the installer will append the default name with a number to
make it unique. For example, EOne_ManagementConsolel.

Note: For upgrades you cannot specify an existing name. You must specify
a new name for the upgraded Management Console.

Path

Enter the drive and directory where you want the files installed on your Management
Console. The JD Edwards EnterprisesOne Management Console installer automatically
detects the root drive location on the Microsoft Windows machine and by default
appends this value:

JDE_HOME

Note: Although JDE_HOME is the default and recommended setting, you
can specify any value to replace the default value. If there is an existing
installation of the Management Console the default name will be appended
with an underscore and a number. For example, JDE_HOME_2.

Caution: For Upgrades, you cannot re-use an existing Name or Path. You
must enter unique values.

Click the Next button.
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e Oracle Universal Installer: Select Installation Type

ORACLE" JD Edwards EnterpriseOne

Select Installation Type

There is a previous wersion of Semver Manager Consale on this machine.
Do yau want to upgrade it ar install 2 new versian.

& |pgrade

= Install

Ifyou select Upgrade, your current Server Manager Console will be upgraded to the latest release. Ifyou
select Install, Server Manager Consale will be installed in a new home.

Installed Broducts... I Install

3. This Select Installation Type screen is displayed if an existing pre-Tools Release 9.1
installation of the Server Manager Console is detected.

If you select Upgrade, your current Server Manager Console will be upgraded to the latest
release. If you select Install, the Server Manager Console will be installed in a new home.

By default, the Upgrade radio button is selected.
4. To Upgrade, with the Upgrade radio button selected, click the Next button.
5. With Yes button selected, click the Next button.
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“#f Oracle Universal Installer: Select Upgrade Location [_ (O] =]
ORACLE" JD Edwards EnterpriseOne

Select Upgrade Location

The following Server Manager hame(s) was found. Selectthe home to upgrade.
® Z\jde_home
SCFMngrtConsolet

Before the selected home can he upgraded, its Server Manager Console must he stopped. Check the
console URL to verify that it is not running.

Installed Products... [ Install

6. On Select Upgrade Location, click the radio button(s) for each home you want to upgrade.
7. Click the Next button.

Oracle Universal Installer: Enter Existing Admin Password

ORACLE" JD Edwards EnterpriseOne

Enter Existing Admin Password

Enter the valid jde_admin passwaord for the Server Manager to be upgraded.

Passward: |mm

Confirm Password: |mm

Warning: The installer cannot verify the password you enter here. If you enter the incorrect password, the
installer will proceed until it reaches a pointwhere validation can occur. The result will e a corrupted Server
Manager. Recovery will require a deinstall of the previous version followed by an install of the new version.

Installed Products. .. i} Install

Working with the Server Manager Management Console 3-85



Upgrade the Server Manager Management Console from a Previous Release to Tools Release 9.1

8. On Enter Existing Admin Password, enter the valid jde_admin password for the Server
Manager to be upgraded.

Caution: The installer cannot verify the password you enter here. If you
enter the incorrect password, the installer will proceed until it reaches a point
where validation can occur. If you enter an invalid password, the result will
be a corrupted Server Manager. Recovery will require a deinstall of the
previous version followed by an install the new version.

9. Click the Next button.

“ud Oracle Universal Installer: Summary [_ (O] x|
ORACLE" JD Edwards EnterpriseOne

Summary
JD Edwards Server Manager Management Console 1.0.0.0.0

Z-Global Settings =
Source: NintelntfrmlowhuildCneworldd, 1.900_11101 8iReleaset?inClientil 1101 SUnstallersiolUnS ey
Cracle Home: Zijde_hame_1 (ECne_ManagementCansolel)

Installation Type: Custom

Z-Product Languages

|—English

Z-Space Requirements

A Reguired 10KE © Availahle 15.27GE

=S\ Required 3.11GE (includes 1.28GEB temporany) - Available 21.55GB

Z-New Installations (5 products)

—lnstaller S0K Caomponent 11.2.0.2.0

—J0 Edwards Server Manager Management Caonsole 1.0.0.0.0

—racle One-Off Patch Installer 11.2.0.0.2 s
1] | »

Installed Products..

10. On Summary, confirm the selections.

11. Click the Install button.
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% Dracle Universal Installer: Install M= B3
ORACLE" JD Edwards EnterpriseOne

Install

Installing JD Edwards Server Manager Management Console 1.0.0.0.0
** Copying files for *J0 Edwards Server Manager Management Console 1.0.0.0.0
Setup pending...

Configuration pending...

copying 'agertPackage? jar'

Y : -

You can find the log of this install session at:
C\Program FilesvOraclelnvertorylogsiinstallActions2011-10-18_04-36-53PM log

Installed Brodusts... [n] Install

The Install progress screen is displayed. Note that this screen displays the location of the
log of this installation. For example:

C:\Program Files\Oracle\Inventory\logs\installActions2011-10-18_
04-36-53PM. log
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4 Dracle Universal Installer: End of Installation =
ORACLE" JD Edwards EnterpriseOne

End of Installation

The installation of JD Edwards Server Manager Management Console was
successful.

Flease remember...

Read Readme .t in Zjde_home for more info. -
ou can find the log of this install at:
CAProgram Files\OracletnventonylogstinstallActions2011-10-18_04-36-53PM.1og

-

Installed Broducts... [n] Install

12. On End of Installation, click the Exit button to exit the Oracle Universal Installer for the
Server Manager Management Console.

el Exit

13. On the Exit dialog, click the Yes button.

3.8.3 Post Upgrade Notes
After the Server Manager Console upgrade is complete, you might have two home folders:
> One home folder contains the Server Manager Console as a result of the upgrade
2 The other home folder contains the OUI installer.

You must not delete any one of these folders. If you do, your Server Manager Console
installation will be corrupted and you will not be able to reinstall or deinstall.

For example, in the below screen shot jde_homel is the upgraded home, while jde_home_1 is
the OUI home.
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Mjn:le_hn:nmel )

] _jvm
() _uninsk
() bin
[ ccr
() components
() config
() data
0 jdk
() logs
() targets
{ =1 1) jde_home_1 I
) diagnostics
) inventory
0 jdk
) QPakch
[ oui
) SCFMIC

FH FEHEE

3.9 Upgrade the Server Manager Management Console with
Oracle WebLogic Server 12.1.2 (Release 9.1 Update 4)

This section discusses these topics:

2 Overview

- Uninstalling Server Manager Console installed on Oracle WebL ogic Server 10.3.6

> Installing Oracle WebLogic Server 12.1.2

> Installing Server Manager Console on WebL ogic Server 12.1.2

> Restoring the previous Server Manager Console Configurations

3.9.1 Overview

The purpose of this document is to provide information about upgrading the Server Manager
Console to be used with WebL ogic Server 12.1.2.

There is no direct upgrade path available for upgrading Server Manager Console installed on
WebLogic Server 10.3.6 to WebL ogic Server 12.1.2.

WebLogic Server 12.1.2 has to be a new install and Server Manager Console needs to be
installed on it.

Most of the Server Manager configuration from the previous installation can be preserved with
some manual configuration.

The steps below can be followed to upgrade Server Manager Console install to WebLogic
Server 12.1.2
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1. Uninstall the Server Manager console installed on WebLogic Server 10.3.6.
2. Install Oracle WebLogic Server 12.1.2.

3. Install Server Manager Console on WebLogic Server 12.1.2.

4

Restore the previous Server Manager Console Configurations.

3.9.2 Uninstalling Server Manager Console Installed on Oracle
WebLogic Server 10.3.6

Uninstall the Server Manager Console by using the Oracle Universal Installer.

Prior to uninstalling the existing Server Manager Console, keep a backup these folders and
files:

1. The folder “<SM_CONSOLE_HOME>\targets\home\config”

2. management-console.xml under “<SM_CONSOLE_HOME>\targets\nome”
3. monitors.xml under “<SM_CONSOLE_HOME>\targets\home”

4. scf-history.xml under “<SM_CONSOLE_HOME>\targets\nome”

5. security-realm.xml under “<SM_CONSOLE_HOME>\targets\nome”

To uninstall the Server Manager Console using the Oracle Universal Installer:

1. Invoke the Oracle Universal Installer on the Server Manager Console installed machine.

Figure 3-1 Welcome Screen

B Oracle Universal Installer; Welcorme o B[]
ORACLE" JD Edwards EnterpriseOne

Welcome

The Oracle Universal Installer guides you through the installation and configuration of your
Oracle products.

Click "Installed Products.." to see all installed products.

Deinstall Products...

About Oracle Universal Installer... |

«Cl CrS CGEETS G G

2. The welcome screen appears. Click on “Deinstall Products”.
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Figure 3-2 Inventory

E Inventory @

Contents l Ervironment

You have the following Oracle products installed:
IZForacle Homes

igsrmﬁl
Shagent

Product Infarmation
Location:
COhsMConzole

[ »

1

[ Show emply homes.

[fyou want to remove Cracle software, please checkthe items and
click "Remove".

To see the languages installed and other details of a component,
selectthe component and then click "Details”.

Expand All inlapaeﬁxll|getaila... Remaove...
Help Save A | Close |

3. The “Inventory” screen appears. Select the Server Manager Console component. Click
“Remove”.

This will guide you further and remove the Server Manager Console component.

3.9.3 Installing Oracle WebLogic Server 12.1.2

The examples in this document assume you are using a Windows based platform. If you are
installing the Oracle WebLogic Server on a UNIX machine, some of the files names and
directories may be slightly different. When installing on UNIX, the Oracle web tier components
should be installed using a non-root user.

http://docs.oracle.com/middleware/1212/webtier/WTINS/index.html

1. Download the “Oracle Fusion Middleware 12¢c WebLogic Server and Coherence
(12.1.2.0.0)” package that is appropriate for your platform from the edelivery web site
(https://edelivery.oracle.com). The file name of the installer is wls_121200.jar.
Refer to the JD Edwards EnterpriseOne Certifications for more information.

2. Unzip the downloaded file into a temporary directory on the machine you are targeting for
installation.

3.  Open a Command window with Run as Administrator option and run this command from
the prompt:

>java -jar wls_121200.jar

For HP-UX and Solaris use the ‘-d64” option:
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>java -jar -d64 wls_121200.jar
The first screen you will see is the welcome screen.

Figure 3-3 Welcome Screen

2] Oracle Fusion Middleware 13c WebLogic Server and Coherence Installation - Step 1 of 7

= o
Welcome _ORACLE
FUSION MIDDLEWARE

= Welcome )
.L Instakation Location Welcome to the Drack: Fusion Middleware 12¢ (12.1.2.0.0) WeblLogic Server and Coherence nstaler,
|
¥ Instalaticn Tvpe s this instaber to create & new Gracle home that contains the Oracke WeblLogic Server and Orache
| _ Coherence software. ou can use this software to configure 8 WebLogic Server domain for the deployment
¥ Prerequisite Checks of Java spphcations.
|
T For more information, see lnstal Patch and Upgrade in the Oracie Fusion Middieware documentation Borary.
¥ Instalistion Progréss
l Installation Compista Context-sensithve onling help & avaiable from the Help butbon
Copyright (c) 1998, 2013, Oracle andfor s affiiales. Al rights reserved
Helg | et » Cancal |

4. Click the “Next” button to begin the installation.
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Figure 3—4 Installation Location

=) Oracle Fusion Middleware 12c Weblogic Server and Coherence Installation - Step 2 of 7 = [meim]

" _ORACLE
Installation Location
FI..ISIDH MIDDLEWARE
TI' _‘Eﬂ . Qram H¢r‘\¢
T Ingtallation Location t;‘.clrac,i:'l.l‘ﬂmlﬂ-'arul - Fe—
Inst n T §
T Feabure Sets instaled At Selecied Oracle Home: | View
¥ Prerequisie Check
|
¥ Ingt n
3 835
Oracle Home may only confain alphanumeric, underscone (), hyphen (-} or dot) characiers and & must begin with an
alphanumernic character
Helo « Back Moot Caneal

If you have an existing directory into which one or more Oracle products have already
been installed, that directory can be viewed in the drop-down list. You can see which
products are installed in that particular directory by clicking View next to “Features Sets
Installed at Selected Oracle Home.”

If you want your product to be installed in a new directory, type the full path of your new
directory in the Oracle Home field; the installer will create the specified directory for you.

5. Click “Next”.
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Figure 3-5 Installation Type

E Oracle Fusion Middleware 12c Weblogic Server and Coherence Installation - Step 3 of 8

Installation Type _ORACLE. o‘

¥ Wielcome
| Weblogic Server instalaton
‘¥ Instalation Locaton
+ Installation Type Coherence instalaton
T Prarequisie Chacks %) [Compiete natalaton
¥ Securly Upcales -
+ Sy — = Weblogic Server 12.1.2.00 =
i B Core Serves
T e R Core &ppheation Server 12.1.2.0.0
& Ingtakation Complete Coherence Product Files 12.1.2.0.0
Web 2.0 HTTP Pub-5ub Server 12.1.2.0.0
Weblogic SCA 12.1.2.0.0
WebLogic Clent Jars 12.1.2.0.0 %
= Administrative Tooks
Admaniatraten Console Sddonal Language Help Fiss 12.1.2.0.0
CE WLS Config 12.1.2.0.0
B Database Support
Thirdparty JOBC Drivers 12.1.2.0.0
Weblogic Evaluation Database 12.1.2.0.0 B
E Open Source Components
Third Party Jackson 1.9.2.0.0
Third Party Jersey 1,17.0.0.0
Thirdd Bwrhy Maven Snachs 10 200 hd
Help <Back || Hext=» Cancel

Use this screen to determine the type of installation you want to perform and consequently,
which products and features are installed.

The options you see on this screen will differ depending on the product you are installing.
Refer to your product installation guide for specific details.

6. Click “Next”.
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Figure 3-6 Prerequisite Checks

E Oracle Fusion Middleware 12c ‘WebLogic Server and Coherence Installation - Step 4 of 8

Prerequisite Checks &LE
FUSION MIDDLEWARE
W Pegome i
|
7 halakstion Locabien ) 100% |
| = -
stakation Typs
T * Checking operating $ystem certification
= Prerequisite Checks
W Checiing Java version used to wunch the instalier.
' Securiv Updates
|
& Instalaton Summary
el gress
stalkal Pl
¥ | i Successtul Tasks View Log
# @ Checking operating system certification
4 Checking Java version used to lsench the instalier
Help cBack | Heas Canesl

This screen analyzes the host computer to ensure that specific operating system
prerequisites have been met.

7. On completion of the Prerequisites Checks, click “Next”.

Figure 3—-7 Specify Security Checks

E Oracle Fusion Middlewsre 12c WebLogic Server and Coherence Installation - Step 5 of 8

o] ® =3
Specify Security Updates _ORACLE D‘
FUSION MIDDLEWARE

¥ Yimicome .

1

7 stakstin fi

I

IT' I il

i

y Prerequisle Chacks Provide your amal address to be informed of securty ssuss, nstal the product

1 figur: L Wi

T Security Updates and initiste configuration manager. Vigw detpils
; Emait

¥ Ingt lul

Easier for you if you use your My ODracle Support email address/usemams.

rislalation Compleds | | wih 10 recene $ecurlty updates via My Oraclke Suppart

My Qracie Support Password:

Working with the Server Manager Management Console 3-95



Upgrade the Server Manager Management Console with Oracle WebLogic Server 12.1.2 (Release 9.1

If you wish to register your installation, enter your Email address and your My Oracle
Support password. If you wish to decline registration, deselect "I wish to receive security
updates via My Oracle Support” and confirm your choice.

8. Click “Next”.

Figure 3-8 Installation Summary

E Oracle Fusion Middleware 12c WebLogic Server and Coherence Installation - Step 6 of 8

Installation Summary m;ﬁffc I_\\'EME O‘

v Mielcoms = Install Oracle Fusion Middleware 12¢ WebLogic Server and Coherence -
¥ n o a = Installation Location

{ : Gracie Home Location: Choracielliddieware

T fslateion foe Log Fie Location: C\Program Fles\Orackeimrenton/logsiinstal2) 1-05-28_01-18-1TAM log

¥ Pr etk E Disk Space

© Sacurty Updates Required; 645 MB

‘1T B R T Available: 5253 ME

= Feature Sets to Install

Core Application Server 12.1.2.0.0
nstalation Complets Cohersnte Product Fles 12,1,2.00
Nal 2.0 HTTP Pub-Sub Sarder 12,1200
Weblogee SCA 121200
Wieblogic Chent Jars 12.1.2.0.0
Admnisiration Console Aditional Language Help Files 12.1.2.0.0
CE WLS Config 121200
Thirdparty JOBC Drovers 12.1.2.000
WiebLogic Evaluaton Database 12.1.2.0.0
Third Party Jackscn 1.5.2.0.0
Thind Party Jersey 1.17.0.0.0
Third Party Maven &pache 3.0.4,0.0
Sarver Examples 12.1.2.00

Instalation Progress

b

Save Response Fie

o

Salect insial bo accept the above options and start the instalation.

To change the above options before starting the instalation, select the option 1o changs in the ke pane or use the Back
button

Hel « Back . Instal Cancel

The Installation Summary screen contains a list of the feature sets you selected for
installation.

9. Click “Install”.
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Installation Progress

Installation Progress “% m
M MIDDLEW.

Vi el e .:
Instalation Lacstion 100 |
hstalation Type

¥ Prepare
Preregusis Chacks w e

opy
Security Update
il e ? Generating Libraries

Instslation Summa Ty ’ Per fﬂf‘l‘!‘l’lﬂ Eh'l\g Subs .
Installation Progress i Linking
Instakalion Compete % Setp

¥ Saving the inventory

w#  Postinatal seripts

View Messages | | View Successiul Tasis View Log
[ — i Ao
w L A Hardware and Software
H T A Engineered to Work Together

Help Heéxt >

This screen shows the progress of the installation. When the progress bar reaches 100%,
the installation is complete.

10. Click “Next”.
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Figure 3-10

Installation Complete

E Oracle Fusion Middleware 12¢ WebLogic Server and Coherence Installation - Step 8 of 8

Installation Complete

rnstallation Progre

I
' Installation Complete

11.

ORACLE

FUSION MIDDLEWARE

l

+ = jnstall Orache Fusion Middleware 13c WebLogic Server and Coherence|

= Installation Location
Cracle Home Location; Cloracikeldiddiewane

Log File Location; C-\Pregram Fles\Oracietnventorylogalnatall013-09-26_01-16-17.4M log

= Feature Sets installed Successfully
Core Applcation Server 12.1.2.00
Coherence Product Fies 12.1.2.0.0
Vieb 2.0 HTTP Pub-Sub Server 12.1.2.00
Weblogic SCA12.1.200
YiebLogic Chent Jars 12.1.2.0.0
Adminsiration Consol: Adtional Language Help Files 12.1.2.0.0
CE 'WLS Config 12.1.2.0.0
Thirdparty JOBC Drivers 12.1.2.000
ViebLogic Evaluation Database 12.1.2.0.0
Third Party Jackson 192000
Third Party Jersey 1.17.000.0
Third Party WMaven Apache 3.0.4.0.0
Server Examples 12.1.2.00
Coherence Examples 12.1.2.0.0

o

Hext Steps:

| Automaticaly Launch the Quickstart Configuration Wizard

Oracle Weblogic installation completed successifully

Einish

This screen appears at the conclusion of the installation and provides a summary of the

products and features that were installed. Click “Finish”.

Create a domain using the Configuration Wizard.

Run the Configuration Wizard to create a domain. Configuration Wizard can also be

invoked by running the command < ORACLE_ HOME>\oracle_
common\common\bin\config.cmd.
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Figure 3-11 Configuration Type

?ﬂ Fusion Middleware Configuration Wizard - Page 1 of § |-=-|

Configuration Type - ORACLE G‘
F.ISI:H MIDDLEWARE

e Dreate Domsin

¥ Configuration Summary What do you want to do?
Configuration Progres:
&) Craste & pevw domsain
End OF Configuration
Updabe an ecdisting domain
Domain Location: | C:oracdelMiddisveareluser_projectsidomains|base_domain Browse
Creste & new domain,
Help et > Canel

12. Provide the domain location. The domain location is C: \Oracle\Middleware\user_
projects\domains\base_domain and the base_domain is the domain name. Click
“Next”.
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Figure 3-12 Templates

m Fusion Midd emamunhn Wizard - auge Zofg ==

Templates

Create Domain
I Templates

@ Aduini .

Configuration Progress

End OF Configuration

© ksl

_ORACLE

FJSIGN MIDDLEWARE

w Creste Domain Using Product Templates:

Template Categaries: | All Templates -
Avalable Terrplskes

| Basic Weblogic Server Domain - 12,1.2.0 [wiserver] *

Basic WebLogic SIP Server Domain - 12.1.2.0 [wiserver]

wiebLogic Advanced Web Services for MX-RPC Extersion - 12,1,2.0 [wserver]
weblLogic Advanced Web Services for MX-WS Extension = 12,1.2.0 [wiserver]
weblLogic Coherence Custer Extension - 12.1.2.0 [wiserver ]

WiehLoghc JAX-WS SOMPIIMS Extension - 12,1,2.0 [wserver]

Create Domain Using Custom Templabe:

< Back Rt > Cancel

13. Select the template “Basic WebLogic Server Domain” and Click “Next”.
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Figure 3-13 Administrator Accounts

3] Fusion Middleware Configuration Wizard - Page 3 of #

==cn
Administrator Account _ORACLE

FUSION MIDDLEWARE G‘

{14

Administrator Account

Romain Mods and J0K

Sihvanced Corfiguration
Configuration Summeary

'.r

33

Configuration Progress
Erd Of Configur ation Name: weliogic
Pasaword ERRE T

Confirm Password  ssessssss

Peiusst bee bl same &5 the password, Password must contain &t least 8 slphanumernic characters with sk beast one number
or special dharacber,

< pack Mext > Cancel

14. Provide the Administrative Username/Password for the domain and Click “Next”
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Figure 3-14 Domain Mode and JDK

@ Fusion Middleware Configuration Wizard - Page 4 of §

Domain Mode and JDK GHA":LE O‘
FUSION MIDDLEWARE

)r\ Create Doman l

Domain Mode
Templstes
T\ o Pevedopment

Adeninigtr shor Account
Utilize boot. properties for username and password, and poll for applcations to deploy.
w Donmnain Mode and 10K
3] Production

Advanced Configuration
,T\
Tﬂnﬂuﬂw

Configuration Progress

Require the entry of 3 usenname and password, and do not poll for applcations to deploy.
DK

= End OF Conflouration ¥ Cracke HotSpot 1,7.0_25 CPROGRA-11Javal J0K1 P~1.0_2
Cithsr JOK Lozation:

< Back hext » Cancel

15. On Domain Mode for use with JD Edwards EnterpriseOne, you must select “Production”.

JDK Location is selected by default. You can provide any external JDK Location also.
Click “Next”.
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Figure 3-15 Advanced Configuration

‘8] Fusion Middleware Configuration Wizard - Page 5 of 14

Advanced Configuration ORACLE
FUSION MIDDLEWARE
;T\ Creabe Doman |
sl + Administration Server
,T\ . Modify Settings
Agevinigtr ghor Account
T Doenain Mods and JOE v Hode Manager
| Advanced Configuration Configure Node Manager
T Afturustt Bn Seraer Managed Servers, Clusters and Coherence
T biodde Iarusger Add o Delebe or Modfy Settings
T Managed Servers
T Chusters
Cohwrence Chysters
; Machines

- Configuration Progress

- End Of Configuration

Help <pack || pest > Canel

16. On Advanced Configuration, select these check boxes to modify the server settings:
> Administration Server
> Node Manager
Click “Next”.
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Figure 3-16 Administration Server

V@ Fusion Middleware Configuration Wizard - Page 6 of 14

Administration Server

I

Administration Server

i

T Chusters

T Coherencs Chsters

T Machineas

v Confiouation Summary.
o fl_,.r akio .ru_, =

- End OF Configuration

g

17. You may change the Listen Port on this screen.
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Listen Address | All Local Addresses

Listen Port Fo01

Enabie S5L
551 Lisken Port

_ORACLE

F‘I.,ISIDN MIDDLEWARE

=] ® &

)

< Back Neat =

Click “Next”.

Cancel
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Figure 3-17 Node Manager
@ Fusion Middleware Configuration Wizard - Page T of 14
Node Manager
Creste Domain ]
$ Templates
T idminiztrabor Account

Domesin Mode and 0K

:{-\ advanced Configuration Hode Manager Type

¥ Admintetration Server %) Ear Domain

w Mode Manager Custom Location

+ Managed Servers Mode Manager Home:

T Chustars Manual Hods Manager Setup
LCoberencs Chisters

T == tode Manager Credentials

T drtm Lisermanme: weebiloogic

¥ Configuration Summary — cevreres
Conifigur Progress

Confirm Password: T

End OF Configueation

o S

_ORACLE

FI.ISIDN MIDDLEWARE

to] ® )

w)

Must be the same a5 the password, Password must contan at least § alphanumeric characters with at hﬁtﬂ'ﬂl‘l.l‘ltef

or special characber,

g

<Back || Mext >

Cancel

18. Select the Node Manager Type as “Per Domain”. Provide Node Manager Username and
Password. Configuration Summary is displayed. Click “Create”.
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Figure 3-18 Success

' 3] Fusion Middleware Configuration Wizard - Paged of 9 Gl ="

A ORACLE m
FUElDN MIDDLEWARE

L Domain Configuration Sucoeeded
MHew Domain base_doemain Creation Successiul

Diomain Location

 Success

19. Domain creation is successful. Click “Finish”.
20. Start Node Manager.

Node Manager can be started by running the command startNodeManager .bat
available at:

<ORACLE_ HOME>\user_projects\domains\base_domain\bin

21. Start WebLogic Server.
HTTP Server can be started by running the command startComponent .bat available at:
< ORACLE_ HOME>\user_projects\domains\base_domain\bin

22. Run the command startWebLogic.bat.

3.9.4 Installing Server Manager Console on WebLogic Server 12.1.2
To install the Server Manager Console:

1. Change to the directory in which you extracted the Server Manager Console installer.
2. Launch the OUI installer as follows:

Using “Run As Administrator”, run the setup.exe from the directory (e.g C:\SM_
Console\Disk1\install) in which you unzipped the installer.
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The Windows Command window starts indicating that Windows is preparing to launch the
Oracle Universal Installer for the Server Manager Management Console.

Figure 3-19 Welcome Screen

E Oracle Universal Installer; Welcome =1 |Ec] -
ORACLE" JD Edwards EnterpriseOne

Welcome

The Oracle Universal Installer guides wou through the installation and configuration of your
Oracle products.

Click "Installed Products.." to see all installed products.

Deinstall Products...

About Qracle Universal Installer... |

3.  On Welcome, click the Next button.
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Figure 3-20 Specify Home Details

Eﬂraclt Universal Installer: Specify Home Details = o
OIRACLE" JD Edwards Enterprise0One

Specify Home Details

Destination
Enter or select a name for the installation and the full path where you want to install the product

Mame: |E0ne_ManagementCunsnle1 r

Path: | Cijde_home|

Product Languages... |

) CEETD D

4. On Specify Home Details, complete the Name field.
On Specify Home Details, complete the Name field.

Enter a unique name of the Management Console. The default value is EOne_
ManagementConsole.

Note: If there is an existing installation of the Management Console with
the default name, the installer will append the default name with a number to
make it unique. For example, EOne_ManagementConsolel.
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Figure 3-21 Select Application Server

b Oracle Universal Installer: Select Application Server ol @
ORACLE" JD Edwards EnterpriseOne

Select Application Server

Choose an Application Server type.

©0c4)

Oracle Container For Java

Cracle Weblogic Application Server

T WAS
IEM Wiehsphere Application Server

Installed Products... I Install Cancel

5. On Select Application Server, select the WLS radio button.
6. Click the Next button.
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Figure 3-22 Enter Admin Password

E Oracle Universal Installer: Enter &dmin Password ol B |3
ORACLE" JD Edwards EnterpriseOne

Enter Admin Password

Enter password for jde_admin user.

Fassword: |----n---

Confirm Password: |---vm--

) CEETS 2D

7. On Enter Admin Password, enter and confirm the password for the jde_admin user.

Note: The user name itself cannot be changed from jde_admin. The
password must be at least eight (8) characters in length and cannot contain
space or blank character values. Values are alphanumeric and these special
characters: ' @ #$ _

Note: The default value for the user named jde_admin is automatically
populated by the Management Console installer and cannot be altered. This is
the administrative user account that is associated with the Management
Console.
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Caution: Because there is no programmatic way to retrieve a lost or
forgotten password, it is critical that you remember and safeguard this
password. If the password is forgotten or lost, the only recovery is a complete
reinstallation of Server Manager.

If you reinstall the Management Console and specify the JMX port the
original installation was configured to use, you will retain all your managed
homes and associated instances along with the configuration of those
instances. However, you will lose this data:

= Console configuration, which includes database information entered
using the Setup Wizard and information regarding security server(s) used
to authenticate users.

= User Configuration, which are the added JD Edwards EnterpriseOne
users and defined user groups, including their permissions.

> Server Groups and associated template configurations.

> Defined monitors and their associated monitor history.

8. Click the Next button.

Figure 3-23 Enter Port Number

o Oracle Universal Installer: Enter Port Number o @ s
ORACLE" JD Edwards EnterpriseOne

Enter Port Number

Enter the port number to be used by the Server Manager Console,

Management Console HTTF Port |goag

You must ensure that the port number is not used by any other application. No validation is done on the port
number entered,
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9. On Enter Port Number, complete the Management Console HTTP Port field.

Enter the port on which the previous Server Manager Console was installed. Assume that
the previous server manager was installed on port 8999.

Caution: This port number must be available and cannot be in use by any
other application on this machine. Since the installer cannot validate the port,
you must be certain that these conditions are met or else the Management
Console will not start.

10. Click the Next button.
11. On Enter Information for WebLogic Server, complete the following fields:
> Install Directory
Enter the path to the WebLogic installation directory (wlserver).
For example: C:\Oracle\Middleware\Oracle_Home\wlserver

Enter the hostname or the IP Address at which the WebLogic Admin Server is
listening for http/t3 connections. This is usually the hostname/IP Address of the
physical machine. For example: DNDEDASVM4

> Node Manager Machine Name

Enter the logical name of the nodemanager machine associated with the domain. This
is not the physical machine name.

> Domain Port

Enter the port number on which WebLogic AdminServer is listening for http/t3
connections. This value is configured when you created the WebLogic Domain.

> Admin User Name
Enter the user name of the WebLogic Server admin account.
> Admin User Password

Enter the password for the WebLogic Server admin account.

Caution: The values on this form must be confirmed manually. You must
validate or update, as appropriate, all configuration items. If you enter invalid
values, you will have to re-run the installer with the correct values.
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Figure 3-24 Enter Information for WebLogic Server

§T Oracle Universal Installer: Enter Information for WebLogic Server o | @ [
ORACLE" JD Edwards EnterpriseOne

Enter Information for WebLogic Server

Enter information for the Oracle WehLogic Server.

Install Directory; |C.‘!.maclaluiddlmremracla_Hnmawlsewer

HostiP: [DNDEDASVM4

MNode Manager Machine Narme: |DNDEDH5VM4

Domain Port: |?DIJ1

Admin User Mame: |weblagic

Adrnin User Password: |*m.1

Thewalues on this form must be confirmed manually. You must validate or update, as appropriate, all

configuration items.
Installed Products. .. i [retall

12. Click the Next button.
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Figure 3-25 Summary

BT Oracle Universal Installer: Summary o B || '
ORACLE" JD Edwards EnterpriseOne

Summary
JD Edwards Server Manager Management Console 9.1.4.0.0

Z-Global Settings

=Source; CAWUserslC1 DDas\Desktoptyindows\Disk1 istageiproducts xml
—0racle Home: Chde_home (ECne_ManagementConsolel)
“Installation Type: Custom

=-Product Languages

LEnglish

=-Space Requirements

FC:IHE-quired 3.62GE (includes 1. 56GE temporarny) ; Available 7. 97GE
Z-New Installations (5 products)

:-—Installar S0k Component 11.2.0,2.0

=J0 Edwards Server Manager Management Console 9.1.4.0.0
—Oracle One-Off Patch Installer 11.2.0.0.2

—Oracle Universal Installer 11.2.0.2.0

M IFLS 4 2 0 T4 D4

Oracle One-0Of
Patch Installer

am CEEED Cow D

13. On Summary, verify your selections and click the Install button to begin the installation.
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Figure 3-26 Install

E Oracle Universal Installer: Install =N Ech ===
ORACLE" JD Edwards EnterpriseOne

Install

Installing JI Edwards Server Manager Management Console 9.1.4.0.0
= Copying files for "JD Edwards Server Manager Management Console 9.1.4.0.0
Setup pending...

Configuration pending. .

copying 'ojpse jar

1 1%

¥ ou can find the log of this instal session at:
C:'WProgram Files (x86raclkeiinventorylogsinstallActions201 3-11-13_09-27-34PM log

Installed Eroducts... inetall Cancel

The Install progress screen is displayed. Note that this screen displays the location of the
log of this installation.
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Figure 3-27 End of Installation

e Oracle Universal Installer: End of Installation

ORACLE" JD Edwards EnterpriseOne

End of Installation

The installation of JD Edwards Server Manager Management Console was

succeassful.

Please remember. ..

log

Read Readme.bd in c\jde_home\SCFMC for mare info.
You can find the log of this install at:
C\Program Files (861N OracleinventonfdlogsiinstallActions2011-10-18_01-36-34PM.

Installed Eroducts... [retall

14. On End of Installation, verify the installation was successful.

15. Click Exit to exit the Oracle Universal Installer for the Server Manager Management
Console.

Figure 3-28 Exit

'\: Do you realty want to exil?
-

16. On the Exit dialog, click the Yes button.

3.9.5 Restoring the Previous Server Manager Console Configurations

If you had server groups setup in the previous Server Manager Console, you can preserve them
by copying all the files and folders you had backed up from the previous installation under
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“<SM_CONSOLE_HOME>\targets\nome\config to the same location after Server Manager is
re-installed.

To restore the user’s setup in the previous Server Manager Console, you can preserve them
copying all the files and folders you had backed up from the previous installation under “<SM_
CONSOLE_HOME>\targets\nome\security-realm.xml to the same location after SM is
re-installed.

To restore monitors setup in the previous Server Manager Console, you can preserve them
copying all the files and folders you had backed up from the previous installation under “<SM_
CONSOLE_HOME>\targets\nome\monitors.xml to the same location after SM is re-installed.

To restore history in the previous Server Manager Console, you can preserve them copying all
the files and folders you had backed up from the previous installation under “<SM_
CONSOLE_HOME>\targets\nome\scf-history.xml to the same location after SM is re-installed.

To restore registered instances in the previous Server Manager Console, you can preserve them
copying all the files and folders you had backed up from the previous installation under “<SM_
CONSOLE_HOME>\targets\nome\ management-console.xml to the same location after SM is

re-installed.

After restoring these configurations, you need to restart the Server Manager console to take
effect.

3.10 Manually Installing a JDK or JRE on AIX

For AlIX platforms running the Server Manager agent, the agent java version must be upgraded
manually in order for the agent to continue communicating with the Management Console.

To manually update the java version:;
1. Download and install a 1.6 JDK or JRE to the AIX machine to be upgraded.

2. On the AIX machine running the Server Manager agent to be upgraded, sign on as the user
that owns the Server Manager directory structure.

3. Stop the Server Manager agent using the {agent-home}/bin/stopAgent script.

4. Locate the directory named "jdk" under the installation location for the Server Manager
agent.

5. Rename the "jdk" directory to "jdk_original".

6. Copy the 1.6 JDK directory to the Server Manager agent install location. Make sure the
new directory is named 'jdk'. Alternately, you can create a soft link named 'jdk' from the
Server Manager agent install location to the 1.6 JDK.

7. Start the Server Manager agent using the {agent-home}/bin/startAgent script.

At this point the Server Manager agent should be able to communicate with the Server Manager
console. You can now update the Server Manager agent version normally.

3.11 Deinstall the Server Manager Management Console for
Tools Release 9.1

Caution: If you uninstall the Management Console, you can no longer
remotely manage servers associated with that Management Console. Without
the Management Console, you cannot deploy updates to servers associated
with that Management Console.
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Caution: Important Prerequisites. Prior to running the
deinstaller/uninstaller, verify the following prerequisites.

WebL ogic

Verify that the WebLogic AdminServer and the Nodemanager of the
WebLogic Domain is running.

WebSphere

Ensure the Administration Server (or deployment manager) of the WAS
Profile is running.

1. Once launched the deinstallation steps are the same for Microsoft Windows and
Linux/Solaris platforms. The invocation methods are listed below:

Microsoft Windows

Go to Start > All Programs > Oracle - JDE_Standalone_Home > Oracle Installation
Products > Universal Installer.

The Windows Command window starts indicating Windows is preparing to launch OUI.

Oracle Universal Installer

Starting Oracle Universal Installer...

Checking swap space: must be greater than 500 MB . Actual 4092 MB Passed
Checking monitor: must be configured te display at least 256 colors Higher than
256 . Actual 65536 Passed

Preparing to launch Oracle Universal Installer from C:\DOCUME™1\RJILES™1.PEO\LOD
CALS™1\Temp\Oralnstall2011-10-12_09-20-52AM. Please wait

Linux and Solaris
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You can invoke the deinstaller/uninstaller by re-running the Server Manager Console
installer. If the installer software has been deleted, you can still launch it using this
command:

SORACLE_HOME/oui/runInstaller

It will take a minute or so for the initialization to complete. Upon completion the OUI
Welcome panel displays:

“wi Oracle Universal Installer: Welcome S . =101 x|
ORACLE' JD Edwards EnterpriseOne

Welcome

The Oracle Universal Installer guides you through the installation and configuration of your
Oracle products.

Click "Installed Products...” to see all installed products.

Deinstall Products... /]

About Qracle Universal Installer... |

m Installed Products... Back

Cancel

[nstall

2. On Welcome, click the Deinstall Products ... button.
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%Inventnry
Contents I Environment

You have the following Oracle products installed:

Z-Oracle Homes
j:EOraCIientﬂg_humm
ECQne_ManagementConsale
Fraduct Infarmation

Location:
c:jde_home

[ Shaw empty hormes.

Ifyou want to remove Oracle software, please check the items and click
"Remove".

To see the languages installed and other details of a component,select
the component and then click "Details".

Expand All inlapseAII| Details... | Bemowve...
Help Save As... | Close |

3. On Inventory, select the node under Oracle Homes that corresponds to your Server
Manager Management Console installation. For example: EOne_ManagementConsole

4. Once the component to be deinstall is selected, verify the Location in the Product
Information portion of the screen.

5. On Inventory, with the Contents tab selected, if the selected Oracle Home is correct, click
the Remove ... button.

e Confirmation

Are yau sure you want to deinstall the following products
and their dependent companents?

Sreijde_home (5 products) =
JD Edwards Server Manager Management Cong
Oracle Universal Installer 11.2.0.2.0

Oracle One-Off Patch Installer 11.2.0.0.2

Installer 80K Component 11.2.0.2.0

Sun JDK 1.6.0.21.51 =

Z-Homes to be remaoved -
1] | 3

Help Yes

6. On Confirmation, click Yes to begin the deinstallation of the selected Oracle Home.

The Remove progress dialog is displayed:
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Deinstalling "JO Edwards Server Manager Management
Console 1.0.0.0.0

ﬂjerfnrming deinztall actions

]
Cancel

e Inventory

Contents l Enwironment

ou have the following Qracle products installed:
There are no installed products.

[T Show ermpty hormes.
Ifyou want to remove Oracle software, please check the items and click
"Remaove".

Tao see the languages installed and other details of 3 component,selact
the component and then click "Details".

Expand All| Collapse All| Details. ..

Help Save As... Close

7. On Inventory, verify the selected Oracle Home is no longer displayed.

8. On Inventory, click the Close button.
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i Oracle Universal Installer: Welcome
ORACLE' JD Edwards EnterpriseOne

Welcome

The Oracle Universal Installer guides you through the installation and configuration of your
Oracle products.

Click "Installed Products...” to see all installed products.

Deinstall Products... /]

About Qracle Universal Installer... |

Cancel

[nstall

9. On the Welcome screen, click the Cancel button to exit the Oracle Universal Installer.

el Exit

10. On the Exit dialog, click the Yes button to OUI.
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Complete the Management Console Setup
Wizard

This chapter discusses:
> Section 4.1, "Access the Management Console"

> Section 4.2, "Run the Management Console Setup Wizard"

4.1 Access the Management Console

After the initial installation of the Management Console, an administrator can sign on to the
Management Console using the jde_admin user and password specified during the installation.
Access the Management Console using this URL:

http://servername:port/manage

where server_name is the name of the Server Manager machine on which the Management
Console is installed, and

where port is the port that you specified for the Management Console when you ran the
Management Console installer.

For example:

http://denlcmwn5.mlab. jdedwards.com:7000/manage/

ORACLE" 1D Edwards EnterpriseOne Server Manager

Enter your user ID and password.

User ID

Password

This system is intended for limited (authorized) use and is subject to company policies.
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4.2 Run the Management Console Setup Wizard

The setup wizard guides you through the initial setup and configuration of the Server Manager
Management Console. The wizard automatically starts the first time you access the
Management Console after running the Management Console installer.

Tip: You can stop and log out of the Management Console at any time.
Upon signing back into the Management Console, you automatically return to
the same wizard step.

Alternately, you can access the setup wizard at any time by entering this URL
on the Management Console machine:

http://servername:port/manage

where server_name is the name of the Server Manager machine on which
the Management Console is installed, and

where port is the port you specified for the Management Console when you
ran the Management Console installer.

For example:

http://denlcmwn5.mlab. jdedwards.com:7000/manage/welcome

Introduction

Tntraduction Server Maﬁager Ports Database Setup JOBC Drivers El Llsef_Impurt Finish

Welcome to Server Manager for JD Edwards EnterpriseOnel

This wizard will quide you through the initial setup and configuration of this Server Manager management console, If desired you may stop and logaut of
the: management consale at any time; you will be returned to the same wizard step after signing back in to the management consols,

Hext

1. On Introduction, click Next to continue with the wizard.
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Server Manager Ports

Intrndﬁctinn Server Maﬁéger Ports Datal:uas_é Setup JDEC Ijr'ivers El Llser_impnrt Fini_s:

Welcome to Server Manager for 1D Edwards EnterpriseOnel

Server Manager is comprised of a central management console and distributed software agents that reside on the physical machines that host: the
EnterpriseCne server components, The agents communicate with the management console using a secure TCPYIP connection based on Java
Management Extensions (M),

There are bwo port sethings that mustk be configured, The first is the 'Management Server MK Port', This port is used by remaote agents to connect to the
management console, This part must be unigue and nat in use on the management console machine, Once set this port cannat be changed without
having to reinstall or redeploy Server Manager agents.

Once an agent connecks ko the management consale using the Management Server JMY Part' the console will dynamically assign a part on which that
agent should listen, The console will assign the next unused port for the physical machine beginning with the value specified for Management Agent
Starting Port', For example if this value is set to '14501" and three agents are running on the same remote maching the console would assign each agent
a unigue value From the range (14501, 14502, and 1403), If an additional agent on the same maching connects ko the management console it would
assign value '14504', IF an agent on a different physical machine then connects with the management console it would be assigned the value 14501,
This value may be changed at any time without the need to reinstall or restart any deploved agent or EnterpriseCne software,

Management Server IMX Port (i) |14501
Management Agent Starting Port (i) 14502

Previous | Hext |

Server Manager is comprised of a central Management Console and distributed
Management Agents that reside on the physical machines that host the EnterpriseOne
server components. The Management Agents communicate with the Management Console
using a secure TCP/IP connection based on Java Management Extensions (JMX).

2. On Server Manager Ports, complete these fields:
- Management Server JMX Port

This port is used by Management Agents to connect to the Management Console. This
port must be unique and not in use on the Management Console machine. Once it is
set, you cannot change this port without having to reinstall Server Manager
Management Agents.

The default value is 14501.
> Management Agent Starting Point

Once a Management Agent connects to the Management Console using the
Management Server JMX Port, the Management Console dynamically assigns a port
on which that Management Agent should listen. The Management Console assigns the
next unused port for the physical machine beginning with the value specified for
Management Agent Starting Port.

For example if you set this value to 14501 and three Management Agents are running
on the same remote machine, the Management Console assigns each Management
Agent a unique value from the range (14501, 14502, and 14503). If an additional
Management Agent on the same machine connects to the Management Console, the
Management Console assigns the value 14504. If a Management Agent on a different
physical machine then connects with the Management Console it assigns the value
14501. This value can be changed at any time without the need to reinstall or restart
any deployed Management Agent or EnterpriseOne software.
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Tip: This document does not discuss changing the Management Agent
Starting Port after installation, but it can be done through reading how to
change http port in a standalone OC4J. The OC4J user guide is delivered with
the Server Manager installation. An example location is:

c:\jde_
home\targets\oc4j\j2ee\home\default-web-app\ocdjusersguide.p
df

3. Click Next to continue the wizard.

Database Setup

4 & F L L )
Introduction Server Manager Ports Database Setup IDEC Drivers E1 User Import Finish

Welcome to Server Manager for JD Edwards EnterpriseOnel

Server Manager may need to occasionally connect to the system datasource during administrative activities. The system datasource is typically named
Syshem Release, where release refers to the EnterpriseOne release level such as 12, The settings required may be obtained by looking at the [DE
SYSTEM SETTINGS] section of the JDE.IMI that is used by dient workstations,

Enter the required confiquration paramekers in the Following Form, The values will be validated in a laker step in this wizard.

System Datasource Name (i) |test

Database Type (i | Oiacle Database [v]
Database Name (i) [test
Database Server Name ;i," test
Database TCP/IPPort (3) |0
Physical Database [i) |test

Object Owner (i) |test

Supports Large Objects (LOBS) (&) []
Unicode Database (3 []

Previous | Hext |

Server Manager may need to occasionally connect to the system datasource during
administrative activities. The system datasource is typically named System Release, where
Release refers to the EnterpriseOne release level such as 900. The settings required can be
obtained from the [DB SYSTEM SETTINGS] section of the JDE.INI that is used by Web
Development Client workstations (sometimes referred to as fat clients).

4. On Database Setup, complete the fields whose values will be validated in a later step in
this wizard:

> System Datasource Name
Enter the name of the data source where the OCM and other system tables reside.

This entry corresponds to the Base Datasource entry in [DB SYSTEM SETTINGS].

Note: This setting is not critical for bootstrap connections, but if it is
missing or incorrect, appropriate error messages will be logged.
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Database Type

This value defines the type of database this datasource represents. Valid values are:
— AS/400

—  Oracle Database

— SQL Server

- IBMDB2

This entry corresponds to the Type entry in the [DB SYSTEM SETTINGS] in the
JDE.INI of a JD Edwards EnterpriseOne Web Development Client.

Database Name

Enter the name of the database that this datasource represents. This entry is applicable
only to Oracle database and UDB database types.

The value for this entry corresponds to the Database entry in the [DB SYSTEM
SETTINGS] in the JDE.INI of a JD Edwards EnterpriseOne Web Development Client.

For the Oracle database, the value of this entry is the name of the connect string (SID)
identifying the database in the tnsnames . ora configuration file.

Database Server Name

Enter the name of physical machine that contains the database application. This entry
corresponds to the 'Server' entry in the [DB SYSTEM SETTINGS] in the JDE.INI of a
JD Edwards EnterpriseOne Web Development Client.

Database TCP/IP Port
Specify the TCP/IP port used to communicate with the database.

This entry corresponds to the ServerPort entry in the [DB SYSTEM SETTINGS] in
the JDE.INI file of a JD Edwards EnterpriseOne Web Development Client.

If a database port is not applicable, such as DB2/400 datasources, enter a zero.
Physical Database

Enter the physical database name.

For AS/400 datasource types, this specifies the library name.

For MS SQL Server datasource types, this specifies the actual database name.
Otherwise, this setting is not used for the other datasource types.

This entry corresponds to the DatabaseName?2 entry in the [DB SYSTEM SETTINGS]
in the JDE.INI file of a JD Edwards EnterpriseOne Web Development Client.

Object Owner

Enter the object owner or schema of the tables within the database this datasource
represents.

This setting is only used for Oracle, SQL Server, and UDB datasource types.

This entry corresponds to the Object Owner entry in the [DB SYSTEM SETTINGS] in
a JDE.INI for of a JD Edwards EnterpriseOne Web Development Client.

Supports Large Objects (LOBs)
Defines whether the datasource supports large objects (LOBS) as a column type.

This setting is used for Oracle and AS/400 datasource types only.
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This entry corresponds to the LOBFlag entry in the [DB SYSTEM SETTINGS] ina
JDE.INI for of a JD Edwards EnterpriseOne Web Development Client.

> Unicode Database
Defines whether the datasource contains UNICODE encoded data.
This setting is only used for SQL Server.

This entry corresponds to the UnicodeFlag entry in the [DB SYSTEM SETTINGS] ina
JDE.INI for of a JD Edwards EnterpriseOne Web Development Client.

5. Click Next to continue the wizard.

Note: In this context at this stage in the Welcome Wizard, the JDBC drivers
are only required to complete the next step in the Wizard, which is to import
users from an existing JD Edwards EnterpriseOne installation.

For information on managing JDBC drivers, refer to the chapter entitled: Chapter 12,
"Manage JDBC Drivers"

When your Management Console already has the appropriate JDBC driver, the
Management Console displays the message The appropriate JDBC driver has been
successfully detected and initialized and then prompts you to restart the Management
Console in order to use the drivers.

6. On JDBC Drivers, click the Restart Management Console button.

Note: It might take a few minutes for the Management Console to restart.
Upon restart, you are prompted to enter your Management Console login
credentials. Server Manager returns you to the same Management Console
Setup Wizard step that you were using before to the restart.

7. Click Next.

The Management Console verifies that your JDBC Driver is properly setup and if so it
proceeds to the next screen. If not, then you are prompted to remedy errors as appropriate.

8. On Database Setup, the Management Console displays the appropriate page depending on
the database that you selected from the Database Type dropdown, as described in these
substeps:

AS400, see Substep a

Oracle database, see Substep b
MS SQL Server, see Substep ¢
IBM DB2, see Substep d

a. For AS400, once the Database Setup and JDBC Drivers forms are properly completed,
the last page on the JDBC Drivers portion of the wizard is displayed indicating that the
appropriate JDBC driver has been successfully detected and initialized:
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JOBC Drivers

P
o
Introduction Server Manager Ports Database Setup JDEC Drivers E1 User Irnport Finish

Welcome to Server Manager for JD Edwards EnterpriseOne!

The management console requires an appropriate IDBC driver in order to connect to the configured A5/400 datasource,

w The appropriake JDBC driver has been successfully detected and initizlized.

Previous

b. For the Oracle database, you are prompted to complete this form to configure your
tnsnames . ora file:

JDBC Drivers

%

C o { i)
Entroduction Sorver Manager Ports nmmi Setup JDBC Deivers El User Import [Finigh

to Server far 3D Ent L]

The: management console indludes 2 JDBC driver for Diacle databases; uploading 2 suitable deiver is not necessary. In order to successfully connect to the Oradie
database the toanesas. ora must be configured below,

Enter the contents of the prasasea, sos file that the mangement corsole should use below.
Fily Corterts )

# tnsnames.ora Network Configuration File: Doyoracle)\product 10.2 00 client_1\network\adminitnsnames.ora
# Generated by Ovacle configuration toods.,
LISTEMER_ORCL =

(ADDRESS = (PROTOCOL = TCFKHOST = ROYA miab, jdedwards comiPORT = 15210

ORCL =
(DESCRIFTION =  [ADDRESS = (PROTOCOL = TOFNHOST = ROYAmlaD. joedwards comiPORT = 15210
(CONNECT _DATA = (SERVER = DEDICATED)  (SERVICE_NAME = orcl) ) )

EXTPROC CONKECTION DATA =
(DESCRIPTION =  (ADDRESS_LIST = (ADDRESS = (PROTOCOL = IPCHKEY = EXTPROCON )
(COMNLCT _DATA = (51D = PLSExtProc)  (PRESENTATION = ROJ ) )

ORCLLOG =
(DESCRIPTION = ([ADDRESS_LBT = (ADDRESS = [PROTOCOL = TCPHHOST = denlcmin ]l milab. jdedward:
(COMMECT_DATA = (SERVICE_NAME = ORCLIOGC) ) )

orclgle =
(DESCRIFTION =  [ADDRESS_LIST =  (ADDRESS = (PROTOCOL = TOPNHOST = denlgmin milab, jdedward:
(COMNECT_DATA =  (SERVICE_NAME = orclB12) ) )

1B ] I

¥ The appropriste JDBC driver has been suctessfully deteched and initialized.

Tip: You can cut and paste the contents of the tnsnames. ora file from the
JD Edwards EnterpriseOne Web Development Client into this form.

c. For Microsoft SQL Server, you are initially prompted to uploaded the sqljdbc4. jar
file.
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Note: Depending on the value that you enter for Database Type, the wizard
chooses the appropriate next screen for JDBC Drivers.

If the Management Console displays this message, you have already
uploaded the appropriate driver and proceed to Step 8

¥ The appropriate JDBC driver has been successfully detected and initialized.

If you have not yet uploaded the JDBC driver for the database that you
selected, the Management Console displays the appropriate form that you can
use to Upload the driver.

JDBC Drivers

D il D ) i ]
Introduction Server Manager Ports Diatabase Setup IDBC Drivers E1 User Import Firish

Welcome to Server Manager for JD Edwards EnterpriseCne!
The management console requires an appropriste JDBC driver in order to connect to the configured SQL Server datasource,
¥ The appropriate JDBC driver has been successfully detected and initialized,

Previous Next

d. For IBM UDB, once the Database Setup and JDBC Drivers forms are properly
completed, the last page on the JDBC Drivers portion of the wizard is displayed
indicating that the appropriate JDBC driver has been successfully detected and
initialized:

JDBC Drivers

4 ‘ \ / ‘ o
Introduction Server Manager Ports Database Setup JDBC Drivers El User Impork Finish

Welcome to Server Manager for JD Edwards EnterpriseOne!

The management console reguires an appropriake JDBC driver in order to connect to the configured UDB/DBZ datasource, The binary directory of the DEZ dlient
software must be within the system path (environment variable PATH), and the DBZ catalog must be carrect,

¥ The appropriate JDBC driver has been successfully detected and initialized,
Previous Hext

9.  When you have completed setting up your JDBC drivers, click Next.

The Management Console saves the current configuration data before continuing to the
next screen. This enables you to exit and re-enter the wizard and not lose any entered
configuration data up to this point in the wizard.
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E1 User Import

Introguction Sorver Marager Ports Database Setup J0BC Deivers E1 Usar mpeet Firish

Welcome to Server Manager for JD Edwards EnterpriseOne!

Youn mary opticnally impeet the EntenpriseOne wsers from the previously configured system datascurce. Importing users will add the user names: to the management
console user repository.

If you do not wish to import the Enterpeise0ne user names you may procced Eo the nesd step, Enterprise0ne users may always be added to the management console
user repository at 3 later time.

Specly the credentials necessary o cormect b bhe previcasly confsgured dafascurce, The credentials supplied here ane database cregerkials and not Erdepriseling
wser credentials

Database User Mame i) |

Databass Pagdword i

Gonnect

10. On E1 User Import, you can optionally import the JD Edwards EnterpriseOne users from
the previously configured System Datasource. Importing users adds the user names to the
Management Console user repository.

If you do not wish to import the EnterpriseOne user names, you can proceed to Step 11. JD
Edwards EnterpriseOne users can always be added to the Management Console user
repository later. Refer to Chapter 10, "Configure Management Console Users".

If you want to import JD Edwards EnterpriseOne users, you must specify the credentials
necessary to connect to the previously configured datasource. The credentials supplied here
are database credentials and not EnterpriseOne user credentials.

»  Database User Name

Enter a valid user name for the database to use when connecting directly to the
configured database.

»  Database Password
Enter a valid password for the user name specified in the Database User Name field.

11. Click Next to continue with the setup wizard.
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Finish

o
Introduction

L o L o '
Server Manager Ports Database Setup JOBC Drivers E1 User Innpart Finish

Welcome to Server Manager for JD Edwards EnterpriseOne!

Caongratulations! The management consale is now configured and ready to administer your 1D Edwards Enterprisedne installation,

Flease refer ko the documentation for additional skeps that are typically performed after the initial installation. These may include the Folowing tasks:

+ Configure Server Groups

Server groups are used to logically separate similarly purposed servers, For example you may create one server group that contains the development
servers and another group that contains the production servers,

+ Configure Management Users
‘fou may create user groups to logically associate user names with their activicy role, By granting the user groups individual permissions you contral what
task and activities users may perform within the management console,

» Install and Register Servers
Once the desired server groups are created and configured vou may use Server Manager ko register your existing enterprise servers and application
servers or perform new installations of enterprise servers and the web-based EnterpriseOne servers,

12.

Previous | Finish|

Congratulations! The Management Console is now configured and ready to administer
your JD Edwards EnterpriseOne installation.

On Finish, you are advised to review the Management Console documentation for
additional steps that are typically performed after the initial installation. These steps
include:

Configure Server Groups

Server groups are used to logically separate servers with a similar purpose. For
example, you might create one server group that contains the development servers and
another group that contains the production servers.

Refer to the sections in this guide entitled: Administer Server Groups.
Configure Management Users

You can create user groups to logically associate user names with their activity role.
By granting the user groups individual permissions, you control what task and
activities users may perform within the Management Console.

Refer to the section in this guide entitled: Administer Management Console Users and
User Groups.

Install and Register Servers

Once the desired server groups are created and configured you can use Server
Manager to register your existing Enterprise Servers and application servers or
perform new installations of Enterprise Servers and the web based EnterpriseOne
Servers.

Refer to the sections in this guide entitled:
— Register an Application Server
— Register or Create a JD Edwards Enterprise Server as a New Managed Instance

—  Create a JD Edwards EnterpriseOne Web-Based Server as a New Managed
Instance
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This chapter includes the steps to create these JD Edwards EnterpriseOne web-based
servers:

— HTML Web Server

—  Transaction Server

— Collaborative Portal

— Business Services Server

13. Click Finish to complete the Management Console setup wizard.
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Install a Management Agent

This chapter discusses:

2

2

2

Section 5.1, "Obtain the Management Agent Installer Application™
Section 5.2, "Distribute and Unzip the Management Agent Installer Application”
Section 5.3, "Run the Management Agent Installer"

Section 5.4, "Post Installation Steps for WebLogic 11g, WebLogic 12¢, WebSphere 7.0, or
WebSphere 8.5 Web Server Instances"

Section 5.5, "Troubleshoot the Management Agent Installation"

Section 5.6, "Deinstall a Management Agent"

5.1 Obtain the Management Agent Installer Application

To obtain the Management Agent Installer application:

1.

Select Instance...

Quick: Links

Managerment LEers

b

k Server Groups
» Monitors

* JDBC Drivers
b

b

b

Managed Software

Manaqemmant Agents
LI ACHE 1O s SEION
lanager

On Management Dashboard, in the Quick Links section in the left pane, click the
Management Agents link.

=1 Management Dashboard

Use this dropdovan bislow bo select the desired management view,
Select Yiew | Management Dashboard s
~| Managed Homes

Shown belows are each of the known managed homes and the managed instances they contain. If there is a
managed home that is not running and you wish to not see it listed here yvou may remove it,

Select [Managed Home]: Remowe Stop Update

On the Server Manager Agent Downloads page, navigate to the Management Agent
Installers section.
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Download and install the appropriate Server Manager agent installer from the list below. When prompted to enter the server name and port to
use for the management console enter the following values:

Management Console Machine Name
dencuxsvre,us.orace.com

Management Console HTTF Port
8999

Operating System
windows
Jirwse

solaris

3. From the Management Agent Installers section, you can select from the available
Management Agents, which are listed by operating system:

> windows
> linux
> solaris

> HP-UX on Itanium (HP1A64)
»aix
> 0s400

4. When you click a link to choose an operating system, depending on your browser, you are
prompted to Save the . zip file.

For example, if you select the windows Management Agent Installer, you will receive a
prompt similar to this:

Opening windows.zip

You have chosen to open
windows.zip
which is a: Text Document
from: http://denitsd51.mlab.jdedwards.com:83001

What should Firefox do with this file?
(@ Open with | 7-Zip File Manager (default) v
() saveFie

[] po this automatically for files like this from now on.

5. Depending which Management Agent Installer you choose, proceed to the following
sections of this chapter entitled: Section 5.2, "Distribute and Unzip the Management Agent
Installer Application™.
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5.2 Distribute and Unzip the Management Agent Installer

Application

After you have saved the downloaded . zip file for the Management Agent installer appropriate
to your platform, you must move it to the target on which you will run the downloaded installer
and unzip it. The move process and the file names are platform-dependent as described in these
sections:

2

2

2

Section 5.2.1, "Microsoft Windows"
Section 5.2.2, "UNIX"
Section 5.2.3, "IBM i (OS400)"

Note: Some of the functionality described in this topic is to accommodate
legacy platforms. Refer to the Oracle Certify System on My Oracle Support
for information about currently supported platforms.

5.2.1 Microsoft Windows

Use this procedure to move and unzip the Management Agent Installer.

1.

5.2.2 UNIX

Move this . zip file (which you downloaded in the section of this guide entitled: Obtain
the Management Agent Installer Application) using Microsoft Windows Explorer with
mapped drives:

windows.z1ip
Extract the . zip file to a folder, resulting in the following subfolders:

\Diskl\install
\Translations

These are the available versions of UNIX:

?

?

?

Linux

Solaris

AlIX

HP-UX on Itanium (HPIA64) (For Tools Release 9.1 Update 3)

Caution: Oracle User ID. You must login to the UNIX machine with an
Oracle user ID; otherwise you cannot run the installer.

Use this procedure to move and unzip the Management Agent Installer.

1

Move this . zip file (which you downloaded in the section of this guide entitled: Obtain
the Management Agent Installer Application) using FTP services:

Linux
linux.zip
Solaris

solaris.zip
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AIX
ailx.zip
HP-UX on Itanium (For Tools Release 9.1 Update 3)
hpia64.zip
2. Extract the .zip file to a folder, resulting in the following subfolders:

\Diskl\install
\Translations

5.2.3 IBM i (0S400)

Caution: You cannot run the OS400 Management Agent installer directly
on the IBM i machine. Therefore you must download and extract the
Management Agent Installer file on a Microsoft Windows machine as
described in this procedure. Likewise, you must run the Management Agent
installer on a Windows machine, as described later in this section in the topic
entitled: Run the Management Agent Installer.

1. Move this . zip file (which you downloaded in the section of this guide entitled: Obtain
the Management Agent Installer Application) using Microsoft Windows Explorer to a
machine that can access your IBM i OS400 machine with mapped drives:

0s400.zip
2. Extract the . zip file to a folder, resulting in the following subfolders:

\Diskl\install
\Translations

5.3 Run the Management Agent Installer

Running the Management Agent installer is platform-dependent:
> Section 5.3.1, "Microsoft Windows"

- Section 5.3.2, "UNIX"

. Section 5.3.3, "IBM i (0S400)"

5.3.1 Microsoft Windows

Use this procedure to run the Management Agent installer on Microsoft Windows target
machines.

1. Double click this installer file to launch the installer:

\Diskl\install\setup.exe

Note: The unzipped installer files will be in the location specified in the
section of this guide entitled Distribute and Unzip the Management Agent
Installer Application in the subsection entitled: Microsoft Windows
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This process opens a Microsoft Windows command window as shown in the below
example.

{ Oracle Universal Installer

Starting Oracle Universal Installer...

swap space:- must be greater than 56060 MB . Actual 4892 MB Passed
monitor: must be configured to display at least 256 colors Higher than

Actual 4294967276 Passzed
Preparing to launch Oracle Universal Installer from C:S\DOCUME™1\rrajagan\LOCALS

“1~Temp~Oralnstall2@11-11-07_PA5-00-58PM. Please wait ...

After the OUI installer is launched, the command window is closed and the Welcome
screen is displayed.
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“# Oracle Universal Installer: Welcome EIIEIEI

ORACLE’ JD Edwards EnterpriseOne

Welcome

The Oracle Universal Installer guides you through the installation and configuration of your
Oracle products.

Click "Installed Products.." to see all installed products.

Deinstall Products... )

Ahout Oracle Universal Installer...)

Installed Products. . I Install Cancel

2. On Welcome, click the Next button.
“# Oracle Universal Installer: Specify Home Details E|§|®
ORACLE" JD Edwards EnterpriseOne
Specify Home Details

Destination
Enter or select a name faor the installation and the full path where yau want to install the product.

Mapme: |EOne_ManagementAgent1 ne

Path: | Cijde_home_1 T| Browse.. |

Froduct ;anguages...)

Installed Products... [+ Install

3. On Specify Home Details, complete these fields:
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> Name:
Enter a name for the Management Agent. The default name is:
EOne_Management_Agent

»  Path:

The installer automatically detects the root drive location on the Microsoft Windows
machine and by default appends this value:

jde_home

Note: Although jde_home is the default and recommended setting, you can
specify any value to replace the default value.

The directory that you specify cannot already exist.

“# Oracle Universal Installer: JD Edwards Server Manager Management Agent Q|§|g|

ORACLE" JD Edwards EnterpriseOne

JD Edwards Server Manager Management Agent
Welcome to the Wizard for JD Edwards Server Manager Management Agent

This Wizard will install JD Edwards Server Manager Management Agent an your computer.
To continue, choose Mext.

JD Edweards Server Manager Management Consale

OraclelJD Edwards

hitp:ifwansw. oracle.com

Installed Products... I Install

4. On Welcome to Wizard for JD Edwards Server Manager Management Agent, click the
Next button.
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“# Oracle Universal Installer: IDEdwards EnterpriseOne [_ [ =]
ORACLE" JD Edwards EnterpriseOne

JDEdwards EnterpriseOne
Server Manager Management Agent

Please enter following information.

Management console machine  |dnrrarmuwmn2. milab, jdedwards. com

Management console HTTP port |9002|

Installed Praducts... Install Cancel

5. On Server Manager Management Agent, complete these fields:

> Management console machine
You must specify the host name of an existing Management Console machine.

The installer verifies the connection to the Management Console during the install.
The Management Console machine must be started and the Management Console
must be running in order to run the installer. In some cases, depending on your
machine, operating systems, or network, you might need to fully qualify your machine
name. For example, instead of specifying only dnrramuvm2 you might need to
specifydnrramuvm2 .mlab. jdedwards . com.

Tip: You can determine the name of your Management Console from the
information supplied on the Management Agent Installers screen. For
navigation, refer to Step 2 in the section entitled: Section 5.1, "Obtain the
Management Agent Installer Application”. You can also view the

readme. txt file in the root directory of the Management Console.
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-] Management Agent Installers A Return To Top

Download and install the appropriate Server Manager agent installer From the list below, When
prompted to enter the server name and port to use For the management console enter the Following
values:

Management Console Machine Name

denlcmwnS.miab, jdedwards, com
Management Console HTTP Port
5939

Operating System
windows

linux

solaris

aix

05400

> Management console HTTP port
You must specify a valid port of an existing Management Console machine.

The installer verifies the port connection to the Management Console. The machine
must be started and the Management Console must be running in order to run the
installer.

Tip: You can determine the port of your Management Console from the
information supplied on the Management Agent Installers screen. For
navigation, refer to Step 2 in the section entitled: Section 5.1, "Obtain the
Management Agent Installer Application”.

-] Management Agent Installers AJReturn To Top

Download and install the appropriate Server Manager agent installer from the lisk below. When
prompted to enter the server name and port to use for the management console enter the Following
values:

Management Console Machine Name
5. C0Mm

nagement Console HTTP Port

8999

Operating System
windows

linue

solaris

aix

05400

6. Click the Next button to verify the machine and port values.
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“# Oracle Universal Installer: Summary ﬁ_|l§|g|

ORACLE’ JD Edwards EnterpriseOne

Summary
JD Edwards Server Manager Windows Management Agent 1.0.0.0.0

HGlobal Settings =
Source: CADocuments and Settingsrrajaganiby DocumentsiDownloadswindows\Diskistageiprod
Qracle Home: Chjde_tome_1 (ECne_Managementtgent)

Installation Type: Custam

Z-Product Languages

L English

Z-Space Requirements

|—C:1 Required 260ME {includes 44MB termporany - Available 7.28GB

Z-New Installations (5 products)

Installer SDE Component 11.2.0.2.0

JO Edwards Server Manager Windows Management Agent 1.0.0.0.0
Oracle One-Off Patch Installer 11.2.0.0.2

Oracle Universal Installer 11.2.0.2.0

1]
Installed Products. . I8l f Cancel

7. On Summary, review the information and click the Install button to begin the installation.

4 Oracle Universal Installer: Install

ORACLE’ JD Edwards EnterpriseOne

Install

Installing JD Edwards Server Manager Windows Management Agent 1.0.0.0.0
L Copying files for "Sun JOK 1.6.0.21.51 *
Setup pending...

Configuration pending...

copying jokiliblct aym'

You can find the log of thiz install session at:
ZProgram Filesvoraclelinventorylogstinstall&ctions2011-11-09_01-21-51PM log

Installed Products. . I8l Install Cancel

5-10 JD Edwards EnterpriseOne Tools Server Manager Guide



Run the Management Agent Installer

The Management Agent installer displays a panel showing the ongoing status of the
installation.

4 Oracle Universal Installer: End of Installation ﬁ_”§|g|

ORACLE’ JD Edwards EnterpriseOne

End of Installation

The installation of JD Edwards Server Manager Windows Management Agent
was successful.

Please remember. ..

vou can find the log of this install at:
ChProgram FilesiOraclednyventonAlogstinstallActions2011-11-08_01-21-51PM.log

Installed Products. . I8l Install

8. When the installation of the database finishes, the End of Installation screen is displayed.

Caution: Examine the Installer Logs. This screen also displays the
location of the install log. Even though the screen indicates that the
installation was successful, you should you should always check the logs
before you attempt to run the Deployment Server. The file is named log.txt
and is located in the Deployment Server installation directory. For example:

C:\Program Files\Oracle\Inventory\logs\InstallActions\
installActionsyyyy-mm-dd_hh-mm-ssPM. log

9. Click the Exit button.

i Do you really want to exit?

10. On the Exit dialog, click the Yes button to confirm you want to exit the Management Agent
installer.
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5.3.2 UNIX

Note: After a successful installation, the Management Agent automatically
starts and connects to the Server Manager Management Console. The
resulting newly installed Managed Home can be viewed in the Management
Dashboard of the Management Console.

These are the available versions of the Management Agent installers for UNIX:

> Linux
> Solaris
> AIX

> HP-UX on Itanium (HP1A64) (Release 9.1 Update 3)

Before launching the Management Agent installer on UNIX platform, you should review these
important notes as applicable to your installation and Server Manager environments:

> Section 5.3.2.1, "Permissions"

- Section 5.3.2.2, "/tmp location™

»  Section 5.3.2.3, "Oracle User ID"

> Section 5.3.2.4, "Oracle Application Server"

. Section 5.3.2.5, "Enterprise Server"

> Section 5.3.2.6, "Graphic Mode"

> Section 5.3.2.7, "AlX and Solaris Operating Systems"

To run the Management Agent installer for UNIX, refer to this section: Section 5.3.2.8,
"Running the Management Agent Installer”, which follows the Notes below.

5.3.2.1 Permissions

All files that you extracted from the . zip file must have execute permissions. You can use the
chmod command to set these permissions.

5.3.2.2 /tmp location

The Management Agent installer uses the /tmp location to temporarily store files used during
the installation. Before installing ensure that at least 400 MB is available in the /tmp location.

5.3.2.3 Oracle User ID

You must login to the UNIX machine with an Oracle user I1D; otherwise you cannot run the
installer.

5.3.2.4 Oracle Application Server

If you will be using the Management Agent to manage an Oracle Application Server, you must
install the Management Agent as the same user as the Oracle Application Server. Therefore,
before launching the installer you should switch to the appropriate user using the su command.

5.3.2.5 Enterprise Server

If you will be using the Management Agent to manage a UNIX-based Enterprise Server, you
must install the Management Agent as the JD Edwards EnterpriseOne Enterprise Server user.
For example, valid JD Edwards EnterpriseOne users might be jdeb9, jde811, jde812, or
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jde900. Therefore, before launching the installer you should switch to the appropriate user
using the su command. For example:

su - jdeb9

5.3.2.6 Graphic Mode
For all UNIX environments, you should run the installer in graphic mode.

5.3.2.7 AlIX and Solaris Operating Systems

Because the AIX operating system does not allow the Management Agent to be installed as a
non-root user, you must install it as the ROOT user. On the Solaris operating system, you must
install is as the oracle user. Once installed, you can change the owner of the Management Agent
agent using the chown command. For example:

chown -R jde900:jde900 /u0l/JDE_HOME

5.3.2.8 Running the Management Agent Installer
Use this procedure to run the Management Agent installer on UNIX-based target machines.

1. Run this script to launch the installer:
Launch this installer with the necessary GUI settings to run in graphic mode:

/Diskl/install/runInstaller.sh

Note: The unzipped installer files will be in the location specified in the
section of this guide entitled Distribute and Unzip the Management Agent
Installer Application in the subsection entitled: UNIX.

The UNIX system indicates that it is preparing to launch the Oracle Universal Installer as
shown in the below example.

2 denitslz40.mlab.jdedwards.com - PuTTY [_ (O]
|:I P Y

ini
zilent.ini

e el e
1]

runInstaller

r
r
t
r
r
t
r

il
t
£
r

o

unzip

- from
Tniwv Installer, W\

2010, Oracle, All rights reserved.

After the OUI installer is launched, the command window the Welcome screen is
displayed.
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S Dracle Universal Installer: Welcome M= B
Welcome

The Cracle Universal Installer guides you through the installation and configuration of
vour Cracle products,

Click "Installed Products..." te see all installed products,

Deinstall Products. .. j

About Oracle Universal Installer...Jl

2. Double click this installer file to launch the installer:

/Diskl/install/runInstaller.sh

Note: The unzipped installer files will be in the location specified in the
section of this guide entitled Distribute and Unzip the Management Agent
Installer Application in the subsection entitled: UNIX

This process opens a Microsoft Windows command window as shown in the below
example.
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Oracle Universal Installer

Oracle Universal Installer...

swap space:- must be greater than 56060 MB . Actual 4892 MB Passed
monitor: must be configured to display at least 256 colors Higher than
Actual 4294967276 Passzed
Preparing to launch Oracle Universal Installer from C:S\DOCUME™1\rrajagan\LOCALS
“1~Temp~Oralnstall2@11-11-07_PA5-00-58PM. Please wait ...

After the OUI installer is launched, the command window is closed and the Welcome
screen is displayed.

“# Oracle Universal Installer: Welcome Q|§|@
ORACLE" JD Edwards EnterpriseOne
Welcome

The Oracle Universal Installer guides you through the installation and configuration of your
Oracle products.

Click "Installed Products..." to see all installed products.

Deinstall Products.. jl

Ahout Oracle Universal Installer.../l

Installed Products. .. I Install Cancel
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3.  On Welcome, click the Next button.

%l Oracle Universal Installer: Specify Home Details

ORACLE" JD Edwards EnterpriseOne

Specify Home Details

Destination
Enter or select a name for the installation and the full path where wou want to install the product.

Marne: |EOne_ManagememAgent -

Path: | juolfjde_homell T Browse.. |

Product I__anguages...JI

Cancel

Installed Praducts... Install

4. On Specify Home Details, complete these fields:

> Name:
Enter a name for the Management Agent. The default name is:
EOne_Management_Agent

. Path:

The installer automatically detects the root mount point location on the machine and
by default appends this value:

jde_home

Note: Although jde_home is the default and recommended setting, you can
specify any value to replace the default value.

The directory that you specify cannot already exist.

5-16 JD Edwards EnterpriseOne Tools Server Manager Guide



Run the Management Agent Installer

& Oracle Universal Installer: JD Edwards Server Manager Management Agent E“E|g|

ORACLE’ JD Edwards EnterpriseOne

JD Edwards Server Manager Management Agent
Welcome to the Wizard for JD Edwards Server Manager Management Agent

This Wizard will install JD Edwards Server Manager Management Agent an your computer,
To continue, choose Mexdt.

JO Edwards Server Manager Management Console

OraclelJD Edwards

hitp: ey oracle.cam

Installed Products. . ) Install Cancel

5.  On Welcome to Wizard for JD Edwards Server Manager Management Agent, click the
Next button.

“# Oracle Universal Installer: IDEdwards EnterpriseOne [_ [ =]
ORACLE" JD Edwards EnterpriseOne

JDEdwards EnterpriseOne
Server Manager Management Agent

Please enter following information.

Management console machine |dnrramuvmz.mlab.jdedwards.cnm

Management console HTTP port |9002|

Installed Praducts... Cancel

Install
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6. On Server Manager Management Agent, complete these fields:
- Management console machine
You must specify the host name of an existing Management Console machine.

The installer verifies the connection to the Management Console during the install.
The Management Console machine must be started and the Management Console
must be running in order to run the installer. In some cases, depending on your
machine, operating systems, or network, you might need to fully qualify your machine
name. For example, instead of specifying only dnrramuvm2 you might need to
specifydnrramuvm? .mlab. jdedwards . com.

Tip: You can determine the name of your Management Console from the
information supplied on the Management Agent Installers screen. For
navigation, refer to Step 2 in the section entitled: Section 5.1, "Obtain the
Management Agent Installer Application™. You can also view the

readme. txt file in the root directory of the Management Console.

-] Management Agent Installers A Return To Top

Download and install the appropriate Server Manager agent installer From the list below, When
prompted to enter the server name and port to use for the management console enter the following
values:

Management Console Machine Name
denlcrmwnS.mlab . jdedwards. com

Operating System
windows

finux

solaris

aix

05400

> Management console HTTP port
You must specify a valid port of an existing Management Console machine.

The installer verifies the port connection to the Management Console. The machine
must be started and the Management Console must be running in order to run the
installer.

Tip: You can determine the port of your Management Console from the
information supplied on the Management Agent Installers screen. For
navigation, refer to Step 2 in the section entitled: Section 5.1, "Obtain the
Management Agent Installer Application.
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-] Management Agent Installers nToT
Download and install the appropriate Server Manager agent installer from the lisk below. When
prompted to enter the server name and port to use for the management console enter the Following
values:

Management Console Machine Name
' ds.com

nagement Console HTTP Port
8999

Operating System

Windows
aix
03400

7. Click the Next button to verify the machine and port values.

% Oracle Universal Installer: Summary M= B
ORACLE" JD Edwards EnterpriseOne

Summary
JD Edwards Server Manager Management Agent 1.0.0.0.0

>

Z-Global Settings

Source: fhomefaracle fdownload,/Disk1fstage fproducts. xml
Qracle Home: fudlfjde_homel {EOne_Managementagent)
Installation Tywioe: Custam

ZFProduct Languages

L English

ZF5pace Requirements

—JiuCl) Required 183MB ;. Available 89208

—J Fequired 25MB (onby as temporany space) | Awailable . 16GB
Z-New Installations (3 products)

—Installer SOK. Component 11.2.0.2.0

—|D Edwards Server Manager Management Agent 1.0.0.0.0
—Oracle One-Off Patch Installer 11.2.0.0.2

Installed Praducts...

Back,

Helj

8. On Summary, review the information and click the Install button to begin the installation.
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%l Oracle Universal Installer: Install M= E
ORACLE" JD Edwards EnterpriseOne

Install

Installing JD Edwards Server Manager Management Agent 1.0.0.0.0
¥ Copying files for "Sun JDK L6.0.21.51"

Link pending...

Setup pending...

Configuration pending...

copying jdkflibfvisualvm fplatform1l/core fecore jar'

N 18%

ouw can find the log of this install session at:
Jull/foralnventoryflogs/installfctions2011-11-0%_04-29-16AM.l0g

Installed Broducts... Install Zancel

The Management Agent installer displays a panel showing the ongoing status of the
installation.

S Dracle Universal Installer: End of Installation M=l B3
ORACLE’ JD Edwards EnterpriseOne

End of Installation

The installation of |D Edwards Server Manager Management Agent was
successful.

Please remember...

| »

You can find the log of this install at:
fullforalnventoryflogs/installActions2011-11-03_04-29-16AM.log

Installed Products. .. Install
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9.

When the installation of the database finishes, the End of Installation screen is displayed.

Caution: Examine the Installer Logs. This screen also displays the
location of the install log. Even though the screen indicates that the
installation was successful, you should you should always check the logs
before you attempt to run the Deployment Server. The file is named log.txt
and is located in the Deployment Server installation directory. For example:

/ul0l/oraInventory/logs/installActions2011-11-09_
04-29-16AM. log

10. Click the Exit button.

11. On the Exit dialog, click the Yes button to confirm you want to exit the Management Agent

installer.

Note: After a successful installation, the Management Agent automatically
starts and connects to the Server Manager Management Console. The
resulting newly installed Managed Home can be viewed in the Management
Dashboard of the Management Console.

5.3.3 IBM i (0S400)

You cannot run the OS400 Management Agent installer directly on the IBM i machine.
Therefore you must download and extract the Management Agent Installer file on a Microsoft
Windows machine as described in the section of this guide entitled: Distribute and Unzip the
Management Agent Installer Application in the subsection entitled: IBM i (OS400). Likewise,
you must run the Management Agent installer on a Windows machine, as described in this
procedure.

Caution: To deinstall the Management Agent from the IBM i machine, you
must perform the deinstall from this same Microsoft Windows machine. This
is because only the machine on which the installer runs contains the requisite
information to perform the deinstallation.

Prerequisite

Before you run the Management Agent installer for IBM i OS/400, you must ensure that iSeries
Navigator is installed on the IBM i target machine.

1.

On the Microsoft Windows machine where you extracted the . zip file, and which is
mapped to the IBM i machine, run this file:

/Diskl/install/setup.exe

On the Microsoft Windows machine where you extracted the . zip file, and which is
mapped to the IBM i machine, run this file:

Install a Management Agent  5-21



Run the Management Agent Installer

/Diskl/install/setup.exe

Note: The unzipped installer files will be in the location specified in the
section of this guide entitled Distribute and Unzip the Management Agent
Installer Application in the subsection entitled: IBM i (OS400)

This process opens a Microsoft Windows command window as shown in the below
example.

Oracle Universal Installer

Oracle Universal Installer...

swap space:- must bhe greater than 56860 MB . Actual 4892 MB Passed
monitor: must be configured to display at least 256 colors Higher than
Actual 4274967296 Passed
Preparing to launch Oracle Universzal Installer from C:-~DOCUME™“rrajagan-~LOCALS
"1 Temp~0ralnstall2fll—-11-89_85-80-58PM. Please wait ...

After the OUI installer is launched, the command window is closed and the Welcome
screen is displayed.
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“# Oracle Universal Installer: Welcome EIIEIEI

ORACLE’ JD Edwards EnterpriseOne

Welcome

The Oracle Universal Installer guides you through the installation and configuration of your
Oracle products.

Click "Installed Products.." to see all installed products.

Deinstall Products... )

Ahout Oracle Universal Installer...)

Installed Products. . I ~ Install Cancel

2. On Welcome, click the Next button.
“# Oracle Universal Installer: Specify Home Details E|§|®
ORACLE" JD Edwards EnterpriseOne
Specify Home Details

Destination
Enter or select a name faor the installation and the full path where yau want to install the product.

Mapme: |EOne_ManagementAgent1 ne

Path: | Cijde_home_1 T| Browse.. |

Froduct ;anguages...)

Installed Products... . Install

3. On Specify Home Details, complete these fields:
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> Name:
Enter a name for the Management Agent. The default name is:
EOne_Management_Agent

»  Path:

The installer automatically detects the root drive location on the Microsoft Windows
machine and by default appends this value:

jde_home

Note: Although jde_home is the default and recommended setting, you can
specify any value to replace the default value.

The directory that you specify cannot already exist.

“# Oracle Universal Installer: JD Edwards Server Manager Management Agent Q|§|g|

ORACLE" JD Edwards EnterpriseOne

JD Edwards Server Manager Management Agent
Welcome to the Wizard for JD Edwards Server Manager Management Agent

This Wizard will install JD Edwards Server Manager Management Agent an your computer.
To continue, choose Mext.

JD Edweards Server Manager Management Consale

OraclelJD Edwards

hitp:ifwansw. oracle.com

Installed Products... I Install

4. On Welcome to Wizard for JD Edwards Server Manager Management Agent, click the
Next button.
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4 Oracle Universal Installer: iSeries Server and User Profile Z”§|g|

ORACLE’ JD Edwards EnterpriseOne

iSeries Server and User Profile
Server Manager Management Agent

Please enter the following information referring to the iSeries Server you want to use:

iSeries Semer Name: |jdede\|’2

iSeries User Profile; |jde

Lser Password: |m

Confitm Passward: |a-e|

Installed Products. . | Install Cancel

5. OniSeries Server and User Profile, complete these fields:
> iSeries Server Name
Enter the name of your IBM i target server.
> iSeries User Profile

Enter the user profile for the IBM i target server on which the Management Agent will
be installed.

> User Password
Enter the password for the IBM i user profile specified in the previous field.
2 Confirm Password
Confirm the password for the IBM i user profile specified in the previous field.

6. Click the Next button.
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“# Oracle Universal Installer: IDEdwards EnterpriseOne [_ [ =]
ORACLE" JD Edwards EnterpriseOne

JDEdwards EnterpriseOne
Server Manager Management Agent

Please enter following information.

Management console machine  |dnrrarmuwmn2. milab, jdedwards. com

Management console HTTP port |9002|

Installed Praducts... Install Cancel

7. On Server Manager Management Agent, complete these fields:

> Management console machine
You must specify the host name of an existing Management Console machine.

The installer verifies the connection to the Management Console during the install.
The Management Console machine must be started and the Management Console
must be running in order to run the installer. In some cases, depending on your
machine, operating systems, or network, you might need to fully qualify your machine
name. For example, instead of specifying only dnrramuvm2 you might need to
specifydnrramuvm2 .mlab. jdedwards . com.

Tip: You can determine the name of your Management Console from the
information supplied on the Management Agent Installers screen. For
navigation, refer to Step 2 in the section entitled: Section 5.1, "Obtain the
Management Agent Installer Application”. You can also view the

readme. txt file in the root directory of the Management Console.
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-] Management Agent Installers A Return To Top

Download and install the appropriate Server Manager agent installer From the list below, When
prompted to enter the server name and port to use For the management console enter the Following
values:

Management Console Machine Name

denlcmwnS.miab, jdedwards, com
Management Console HTTP Port
5939

Operating System
windows

linux

solaris

aix

05400

> Management console HTTP port
You must specify a valid port of an existing Management Console machine.

The installer verifies the port connection to the Management Console. The machine
must be started and the Management Console must be running in order to run the
installer.

Tip: You can determine the port of your Management Console from the
information supplied on the Management Agent Installers screen. For
navigation, refer to Step 2 in the section entitled: Section 5.1, "Obtain the
Management Agent Installer Application”.

-] Management Agent Installers AJReturn To Top

Download and install the appropriate Server Manager agent installer from the lisk below. When
prompted to enter the server name and port to use for the management console enter the Following
values:

Management Console Machine Name
5. C0Mm

nagement Console HTTP Port

8999

Operating System
windows

linue

solaris

aix

05400

8. Click the Next button to verify the machine and port values.
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“# Oracle Universal Installer: Summary ._||E|&|

ORACLE’ JD Edwards EnterpriseOne —

Summary
JD Edwards Server Manager Management Agent 1.0.00.0

Z-Global Settings

Source: ClDocuments and Settingsirrajagambly Documents\Downloadsiseries\Diskstageiprodu
Qracle Home: Chjde_tome_2 (ECne_Managementtgent)

Installation Type: Custam

Z-Product Languages

L English

-Space Requirements

|—C:1 Required 260ME {includes 44MB termporany - Available 6.52GB

Z-New Installations (5 products)

Installer SDE Component 11.2.0.2.0

JO Edwards Server Manager Management Agent 1.0.0.0.0
Oracle One-Off Patch Installer 11.2.0.0.2

Oracle Universal Installer 11.2.0.2.0

1
Installed Products... I8l f Cancel

9. On Summary, review the information and click the Install button to begin the installation.

4 Oracle Universal Installer: Install
ORACLE’ JD Edwards EnterpriseOne

Install

Installing JD Edwards Server Manager Windows Management Agent 1.0.0.0.0
L Copying files for "Sun JOK 1.6.0.21.51 *
Setup pending...

Configuration pending...

copying jokiliblct aym'

You can find the log of thiz install session at:
ZProgram Filesvoraclelinventorylogstinstall&ctions2011-11-09_01-21-51PM log

Installed Products. . I8l Install Cancel
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The Management Agent installer displays a panel showing the ongoing status of the
installation.

4 Oracle Universal Installer: End of Installation ﬁ_”§|g|

ORACLE’ JD Edwards EnterpriseOne

End of Installation

The installation of JD Edwards Server Manager Windows Management Agent
was successful.

Please remember. ..

vou can find the log of this install at:
ChProgram FilesiOraclednyventonAlogstinstallActions2011-11-08_01-21-51PM.log

Installed Products. . I8l Install

10. When the installation of the database finishes, the End of Installation screen is displayed.

Caution: Examine the Installer Logs. This screen also displays the
location of the install log. Even though the screen indicates that the
installation was successful, you should you should always check the logs
before you attempt to run the Deployment Server. The file is named log.txt
and is located in the Deployment Server installation directory. For example:

C:\Program Files\Oracle\Inventory\logs\InstallActions\
installActionsyyyy-mm-dd_hh-mm-ssPM. log

11. Click the Exit button.

i Do you really want to exit?

12. On the Exit dialog, click the Yes button to confirm you want to exit the Management Agent
installer.
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Note: At the end of the installation of the Management Agent installer for
0S/400, an agent installation directory will exist in the IFS directory root on
the IBM i machine. The name of the directory is:

jde_home_x_Agent

where "x", if it exists, is the numeric value to differentiate the jde_home if
multiple agents exist on this machine.

For example, the IFS structure for the Management Agent install might look
like this:

Address ||y VWDOMITSASS. mlab.jdedwards. com\ROCT\ide_hame_1_Agent

Mame Size | Type
| diagnostics File Folder
|[Zhinventory File Folder
Ijdk File Folder
Iy OPatch File Folder
o File Folder
|[CSCFHA File Folder
install.platform 1KE PLATFORM File

5.4 Post Installation Steps for WebLogic 11g, WebLogic 12c,
WebSphere 7.0, or WebSphere 8.5 Web Server Instances

If you are going to be managing either a WebLogic 11g web server or a WebSphere 7.0 or 8.5
web server instance, the Server Manager management agent must be modified to use the correct
JVM.

This section describes post installation tasks for these application servers:
. Section 5.4.1, "WebLogic 11g"

> Section 5.4.2, "WebLogic 12¢"

> Section 5.4.3, "WebSphere 7.0 and WebSphere 8.5"

5.4.1 WebLogic 11g

JD Edwards EnterpriseOne applications running under WebLogic web servers require that the
WebLogic server uses a 64-bit JVM. In order to successfully manage a WebLogic server you
must modify the Server Manager management agent to use a 64-bit, version 1.6 JVM.

This section describes post installation tasks for these platforms:
> Section 5.4.1.1, "Microsoft Windows"
- Section 5.4.1.2, "UNIX"

5.4.1.1 Microsoft Windows

Note: Microsoft Windows 2008 is the only Windows version currently
supported with EnterpriseOne running under WebLogic.

WebLogic server is not supported on IBM i.
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To configure WebLogic 11g web servers to support a 64-bit JVM on the Microsoft Windows
platform:

1. Locate the installAgentService.bat batch file in the bin directory under the agent
install location.

2. Editthe installAgentService.bat file to change the JAVA_HOME environment
variable to point to an appropriate 64-bit, version 1.6 JDK or JRE directory.

3. Runthe updateAgentService.bat batch file.

This file stops, uninstalls, re-installs, and starts the agent service so that it will use the
correct java program when it starts.

5.4.1.2 UNIX

To configure WebLogic 11g web servers to support a 64-bit JVM on any of the supported
UNIX platforms:

1. Locate the runAgent script in the bin directory under the agent install location.

2. Edit the runagent script to change the JAVA_HOME environment variable to point to an
appropriate 64-bit, version 1.6 JDK or JRE directory.

3. Restart the Server Manager agent.

5.4.2 WebLogic 12c

JD Edwards EnterpriseOne applications running under WebLogic web servers require that the
WebLogic server uses a 64-bit JVM. In order to successfully manage a WebLogic server you
must modify the Server Manager management agent to use a 64-bit, version 1.7 JVM.

This section describes post installation tasks for these platforms:
- Section 5.4.2.1, "Microsoft Windows"
. Section 5.4.2.2, "UNIX"

5.4.2.1 Microsoft Windows

Note: Microsoft Windows 2008 is the only Windows version currently
supported with EnterpriseOne running under WebLogic.

WebLogic server is not supported on IBM i.

To configure WebLogic 12¢ web servers to support a 64-bit JVM on the Microsoft Windows
platform:

1. Locate the installAgentService.bat batch file in the bin directory under the agent install
location.

2. Edit the installAgentService.bat file to change the JAVA_HOME environment variable to
point to an appropriate 64-bit, version 1.7 JDK or JRE directory.

3. Run the updateAgentService.bat batch file.

This file stops, uninstalls, re-installs, and starts the agent service so that it will use the
correct java program when it starts.
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5.4.2.2 UNIX

To configure WebLogic 11g web servers to support a 64-bit JVM on any of the supported
UNIX platforms:

1. Locate the runAgent script in the bin directory under the agent install location.

2. Edit the runAgent script to change the JAVA_HOME environment variable to point to an
appropriate 64-bit, version 1.7 JDK or JRE directory.

3. Restart the Server Manager agent.

5.4.3 WebSphere 7.0 and WebSphere 8.5

WebSphere 7.0 web servers use a version 1.6 JVM. In order to successfully manage a
WebSphere 7.0 server you must modify the Server Manager management agent to use an
appropriate version 1.6 JVM.

This section describes post installation tasks for these platforms:
> Section 5.4.3.1, "Microsoft Windows"
> Section 5.4.3.2, "UNIX or IBM i (0S400)"

5.4.3.1 Microsoft Windows
To configure WebSphere 7 web servers to support a 64-bit JVM on the Microsoft Windows
platform:

1. Locate the installAgentService.bat batch file in the bin directory under the agent
install location

2. Editthe installAgentService.bat script to change the JAVA_HOME environment
variable to point to an appropriate version 1.6 JDK or JRE directory.

Tools Release 9.1 Update 2.3. For IBM WebSphere 8.5, you must ensure that this points
to the SDK 1.7 delivered by IBM WebSphere 8.5. For additional information on this JDK
1.7, refer to the JD Edwards EnterpriseOne HTML Server Reference Guide for Microsoft
Windows.

3. Runthe updateAgentService.bat batch file.

This file stops, uninstalls, re-installs, and starts the agent service so that it will use the
correct java program when it starts.

5.4.3.2 UNIX or IBM i (OS400)

To configure WebSphere 7 web servers to support a 64-bit JVM on any of the supported UNIX
platforms or on IBM i:

1. Locate the runAgent script in the bin directory under the agent install location

2. Edit the runAgent script to change the JAVA_HOME environment variable to point to an
appropriate version 1.6 JDK or JRE directory.

Tools Release 9.1 Update 2.3. For IBM WebSphere 8.5 and non-IBM platforms, you must
ensure that this points to the SDK 1.7 delivered by IBM WebSphere 8.5 or other
platform-specific JDK. For additional information on the JDK 1.7 delivered by
WebSphere, refer to the JD Edwards EnterpriseOne HTML Server Reference Guide for
your platform.

Tools Release 9.1 Update 2.3. For IBM i, the SDK 1.7 is part of the license program for
Java option 14 and 15.

3. Restart the Server Manager agent.
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5.5 Troubleshoot the Management Agent Installation
This section describes:
- Section 5.5.1, "Management Agent Installer Failed"
> Section 5.5.2, "Management Agent Does Not Start"
. Section 5.5.3, "Management Agent Dies on Unix or IBM i"
. Section 5.5.4, "Management Agent Cannot Manage Oracle Application Server on Unix"
»  Section 5.5.5, "Management Agent Cannot Start or Stop a Unix Enterprise Server"

> Section 5.5.6, "Management Agent Cannot Manage Secure Servers on WebSphere
Application Server on IBM i"

5.5.1 Management Agent Installer Failed

If the Management Agent installer fails to complete, an exception screen is displayed. For
details, examine the log file located in the Oracle\Inventory\logs directory:

Tip: The log file location is displayed on the End of Installation screen for
the Management Agent installer. Refer to the section of this guide entitled:
Run the Management Agent Installer.

For example, the complete path and log file name might be:

C:\Program Files
(x86) \Oracle\Inventory\logs\installActions2011-10-18-02-15-1
4PM.log

5.5.2 Management Agent Does Not Start

If the Management Agent does not start, verify that the port that the home agent is using is not
used by another application. To determine the port that the home agent is using, view the
elagent_0.1log file that is located in the root of specified installation drive in the installation
directory of the Managed Home (the default value is JDE_HOME). This location is shown on the
End of Installation screen when you installed the Management Console. For example:

C:\Program Files
(x86) \Oracle\Inventory\logs\installActions2011-10-18-02-15-14PM.1log

The log file should contain this message:

INFO: Starting the management agent listener on port 'xxxxx'

5.5.3 Management Agent Dies on Unix or IBM i

You must use the & switch when invoking the startaAgent script to start the Management
Agent as a background job. If you do not use the & switch, the Management Agent process
terminates when the shell is exited on UNIX or shell is exited on IBM i.

5.5.4 Management Agent Cannot Manage Oracle Application Server on
Unix
If you are using the Management Agent to manage an Oracle Application Server on a Unix

platform, you must install the Management Agent with the same user and group as the Oracle
Application Server. Use a directory listing to confirm that this is the case.
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For example, this listing illustrates that the Management Agent was installed with
user=oracle and group=oinstall:

[roctiddenlenlx® WZ]# 1= —al oas-hane-agent/

total &8

domo-xr-x 14 oracle  oinstall 4096 Zep 17 05:29 .
drzaweawee . 11 rook root 4096 Zep 12 09:37 ..

- r——r-— 1 oracle  oinstall & Sep 17 0%:29 agent.pid
d v 2 orazle  oinstall 4096 Jul 31 14:28 hin

(b atinie mlilans 7 oraczle  oinstall 4026 Jul 21 14:28 <cr

d o —xr-x 2 oracle oinstall 4096 Zep 12 10:47 components
domar—xr-x 2 oracle oinstall 4096 Jul 31 14:27 config

d s —xr-x Z oracle oinstall 4026 Bep 17 09:22 data

e ara’sniiaaiass 6 oracle  oinstall 4096 Jul 31 14:28 jdk

d o —xr-x 4 pracle  oinstall 4026 Jul 31 14:27 Jum
dmno—xr-x 3 oracle  oinstall 4096 fep 18 15:23 lih

d o - Z oracle oinstall 4096 Bep 17 09:29 logs

d o —xr- Z oracle oinstall 40%9¢ Jul 31 14:Z7 META-TNF
—r—r——r-— 1 oracle  oinstall 7996 TJul 31 14:28 gmha iz install.log
d o —xr-x 7 oracle  oinstall 4096 Zep 19 14:24 targets
dwnor-xr-x 2 orazle  oinstall 4096 Jul 31 14:28 wmnst
[roctidenleml=? 02]# N

If the Management Agent is not installed as the correct user or group, use the chown command
to change the owner or group of the Management Agent. For example:

chown R oracle:oinstall /u02/JDE_HOME

5.5.5 Management Agent Cannot Start or Stop a Unix Enterprise Server

If you are using the Management Agent to manage a Unix Enterprise Server, you must install
the Management Agent with the same user and group as the Unix Enterprise Server. Use a
directory listing to confirm that this is the case.

For example, this listing illustrates that the Management Agent was installed with
user=jde812 and group=jde812:
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[roctiddenlemlsx® WZ]# 1= —-al managensrt-agent,

total &2

dmnr-xr-x 14 jdeBlZ2 jdeB1Z 4096 gep 17 09:30 .
drzaweawee 11 rook root 4096 Zep 12 09:37 ..

— I T £ 1 3deB12 qdeBl1Z & Sep 17 0%9:30 agent.pid
d rmarm e 2 7deB12 qdeBl1Z 4096 Sep 12 10:45 bin

d rmarm e 7 3deB12 qdeBlZ 40%6 Jul 12 10:26 oor
drma—xr-x= 2 7deB12 qdeBl1Z 4096 Sep 12 10:39 components
dromar—xr-x 2 jdeBl12  qdeBlZ 40%6 Jul 31 13:1% config
domar—xr-x 2 JdeBlZ2  jdeBlZ 4096 Sep 17 09:30 data

(e R arinia il dales & Jdefl= 1de81Z 40%6 Jul 12 10:26 jdk
dmno—xr-x 4 qdeBlz2  jdeBlZ 4026 Jul 12 10:25 Jum
dmno—xr-x 3 jdeBl®  jdeBlZ 4096 gep 12 10:32 1lih
dmno—xr-x 2 jdeBlz  jdeBlZ 4096 fep 17 09:30 logs

d o - 2 jdeB1Z 7deBl1z 40%& Jul 12 10:25 META-TNF

- fW-r——r—— 1 jdeBl1®  jdeBlZ 8007 Jul 12 10:2Z6 scfha is install. log
d oo —xr-x 4 9deB12 jdeBlZ 4096 Bep 12 09:58 targets
drma—xr-x= 2 7deB12 qdeBl1Z 4096 Jul 12 10:26 uninst

If the Management Agent is not installed as the correct user or group, use the chown command
to change the owner or group of the Management Agent. For example:

chown R jde900:jde900 /u02/JDE_HOME

5.5.6 Management Agent Cannot Manage Secure Servers on
WebSphere Application Server on IBM i

If you have trouble connecting to servers in a WAS profile for which administrative security is
set to enabled, ensure that you have JDK 1.5 installed on the IBM i machine. The Management
Agent needs security libraries from JDK 1.5 to connect to secure servers in WebSphere
Application Server.

Tip: The typical location for the JDK is:

/QIBM/ProdData/javad00/jdkl5

5.6 Deinstall a Management Agent

Any Managed Instances registered or installed with a Managed Home must be removed before
the Managed Home itself can be deinstalled. For instructions on removing an instance, refer to
Chapter 19, "Remove a Managed Instance".

You must deinstall a Management Agent running the Oracle Universal Installer on the same
machine that was originally used to install it.

This section describes deinstallation of the Management for these platforms:
> Section 5.6.1, "Microsoft Windows and UNIX"
> Section 5.6.2, "IBM i 0S/400"

5.6.1 Microsoft Windows and UNIX

Use this procedure to deinstall the Management Agent from Microsoft Windows and UNIX
target machines. The Oracle Universal Installer must be used to properly deinstall the
Management Agent.

Install a Management Agent 5-35



Deinstall a Management Agent

Caution: You must deinstall a Management Agent using the Oracle
Universal Installer on the same machine that was originally used to install it.

Caution: If you will no longer use Server Manager on the machine on
which you wish to deinstall the agent, before you deinstall the agent you
should first deinstall any Server Manager-installed software components.
Otherwise once the agent is deinstall you will no longer be able to deinstall
those components.

1. Launch Oracle Universal Installer:
> Microsoft Windows
Diskl/install/setup.exe

Alternately, you can navigate Start > Oracle - E1_Management_Agent_x > Oracle
Installation Products > Universal Installer

where “Xx”, if it exists, is the numeric value of the Management Agent that you want to
deinstall.

> UNIX
/<installation_home>/oui/bin/runInstaller.sh

After the OUI installer is launched, the Welcome screen is displayed.

“# Oracle Universal Installer: Welcome E”Elg|

ORACLE" JD Edwards EnterpriseOne

Welcome

The Oracle Universal Installer guides you through the installation and configuration of your
Oracle products.

Click "Installed Products..." to see all installed products.

Deinstall Products.. )

Ahout Oracle Universal Installer...)

Installed Products. .. I Install Cancel

2. On Welcome, click the Deinstall Products... button.
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Contents l-

You have the following Oracle products installed:

JDE_Standalone_Home
EOne_ManagementAgentl

ECOne_ManagementAgent2

-~ Product Information
Location:
Chjde_hame_1

[~ Showempty homes.

If you want to remove Oracle software, please check the items and click
"Remove”.

To see the languages installed and other details of a component,select
the component and then click "Details™.

Expand All Qollapsemll Qetails...l F_lemwe...l

Help savess.. | Close |

3. On Inventory, with the Contents tab selected, select the check box for the Management
Agent that you want to deinstall. For example:

EOne_ManagementAgentl
4. Click the Remove button.

& Confirmation

Are you sure you want to deinstall the following products
and their dependent components?

S-Chjde_home_1 (5 products)
JD Edwards Server Manager Windows Manage

Oracle Universal Installer 11.2.0.2.0
Oracle One-Off Patch Installer 11.2.0.0.2
Installer SDK. Component 11.2.02.0
Sun JOK 1.6.0.21.51

5. On Confirmation, ensure the selected jde_home on the target machine is that of the
Management Agent that you want to install, and click the Yes button.

A deinstallation progress panel is displayed:
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v Deinstalling 'JD Edwards Server Manager Windows
Management Agent 1.0.0.0.0 *

I_F‘erforming deinstall acﬁons|

Cancel

When the deinstallation complete, the Inventory screen is displayed.

B —

You have the following Oracle products installed:

Z-Oracle Homes

ig JDE_Local_DB_Home
E1lLocal

~ Product Information ‘

Location:
Mat Available

[~ Show emply homes.

If you want to remove Oracle software, please check the items and click
"Remowe”.

To see the languages installed and other details of a component, select
the component and then click "Details™.

Expand All| Collapse NII Detarls....

Help Save As.. ] Close

6. On Inventory, verify that the selected home for the Management Agent that you deinstalled
is not displayed.

7. Click the Close button to close the Inventory panel and return to OUI.
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“# Oracle Universal Installer: Welcome EIIEIEI

ORACLE’ JD Edwards EnterpriseOne

Welcome

The Oracle Universal Installer guides you through the installation and configuration of your
Oracle products.

Click "Installed Products.." to see all installed products.

Deinstall Products... )

Ahout Oracle Universal Installer...)

Installed Products. . I Install Cancel

8. On Welcome, click the Cancel button to exit the installer.

::: Do you really want to exit?

9. On the Exit dialog, click the Yes button to confirm you want to exit the installer.

5.6.2 IBM i OS/400

Use this procedure to deinstall the Management Agent from IBM i OS/400 target machines.
The Oracle Universal Installer must be used to properly deinstall the Management Agent.

Caution: You must deinstall a Management Agent running the Oracle
Universal Installer on the same Microsoft Windows machine that was
originally used to install it.

Caution: If you will no longer use Server Manager on the machine on
which you wish to deinstall the agent, before you deinstall the agent you
should first deinstall any Server Manager-installed software components.
Otherwise once the agent is deinstall you will no longer be able to deinstall
those components.
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1. Launch Oracle Universal Installer from this location:
Diskl/install/setup.exe

Alternately, you can navigate Start > Oracle - E1_Management_Agent_x > Oracle
Installation Products > Universal Installer

where "x", if it exists, is the numeric value of the Management Agent that you want to
deinstall.

After the OUI installer is launched, the Welcome screen is displayed.
“# Oracle Universal Installer: Welcome E||E|E|
ORACLE’ JD Edwards EnterpriseOne
Welcome

The Oracle Universal Installer guides you through the installation and configuration of your
Oracle products.

Click "Installed Products.." to see all installed products.

Deinstall Products... )

Ahout Oracle Universal Installer...)

Installed Products. .

2. On Welcome, click the Deinstall Products... button.
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Contents l-

You have the following Oracle products installed:

JDE_Standalone_Home
EOne_ManagementAgentl

ECOne_ManagementAgent2

-~ Product Information
Location:
Chjde_hame_1

[~ Showempty homes.

If you want to remove Oracle software, please check the items and click
"Remove”.

To see the languages installed and other details of a component,select
the component and then click "Details™.

Expand All Qollapsemll Qetails...l F_lemwe...l

Help savess.. | Close |

3. On Inventory, with the Contents tab selected, select the check box for the Management
Agent that you want to deinstall. For example:

EOne_ManagementAgentl
4. Click the Remove button.

& Confirmation

Are you sure you want to deinstall the following products
and their dependent components?

S-Chjde_home_1 (5 products)
JD Edwards Server Manager Windows Manage

Oracle Universal Installer 11.2.0.2.0
Oracle One-Off Patch Installer 11.2.0.0.2
Installer SDK. Component 11.2.02.0
Sun JOK 1.6.0.21.51

5. On Confirmation, ensure the selected jde_home on the target machine is that of the
Management Agent that you want to install, and click the Yes button.
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The following value i= required to proceed. Please enter the value
and click 'Ok to continue.

iSeries password.

I
Help Gk Cancel

6. On the User Input dialog, enter the iSeries password.
7. Click the OK button.

A deinstallation progress panel is displayed:

4 Deinstalling *JD Edwards Server Manager Windows
Management Agent 1.0.0.0.0 *

I_Performing deinztall ac:tionsl

Cancel

8. When the deinstallation complete, the Inventory screen is displayed.
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Contents l Environment

You have the following Oracle products installed:

3

Z-Oracle Homes

iEJDE_anaI_DEI_HUme =
EiLocal =,
Product Information

Location:
Mat Available

[ Show empty homes.

If you want to remove Oracle software, please check the items and click
"Remove”.

To see the languages installed and other details of a component,select
the component and then click "Details™.

Expand All| Collapse All | Details_.

Help Save As... | Close |

9. On Inventory, verify that the selected home for the Management Agent that you deinstalled
is not displayed.

10. Click the Close button to close the Inventory panel and return to OUI.
“# Oracle Universal Installer: Welcome E”§|rg|
ORACLE" JD Edwards EnterpriseOne
Welcome

The Oracle Universal Installer guides you through the installation and configuration of your
Oracle products.

Click "Installed Products.." to see all installed products.

Deinstall Products... )

Ahout Oracle Universal Installer...)

Installed Products.. I Install

11. On Welcome, click the Cancel button to exit the installer.
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2 Do you really want to exit?

12. On the Exit dialog, click the Yes button to confirm you want to exit the installer.
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Start, Stop, and Restart a Management Agent

This chapter discusses:
> Section 6.1, "Start a Management Agent"
> Section 6.2, "Stop a Management Agent"

- Section 6.3, "Restart a Management Agent"

6.1 Start a Management Agent

You can start the Management Agent by using a script that is delivered when the Management
Agent is installed. The script resides on the machine on which you installed the Management
Agent and is typically located in these platform-dependent directories:

> Section 6.1.1, "Microsoft Windows"
? Section 6.1.2, "UNIX"
> Section 6.1.3, "OS400 (IBM i)"

6.1.1 Microsoft Windows

You can use these methods to start the Management Agent:
- Section 6.1.1.1, "Start a Management Agent as a Service"

> Section 6.1.1.2, "Start a Management Agent from a Script"

6.1.1.1 Start a Management Agent as a Service

The Management Agent installer creates a windows service that can be used to start, stop, or
restart the Management Agent. This is the format of the service name:

SM Management Agent [install_location\JDE_HOME]

Note: The path installation_directory\JDE_HOME refers to the install
location of the Management Agent.

For example:
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MName / ] Description | Skakus | Startup Type | Log On As
%Shal Hardware Detection Providesn..,  Started Automatic Local Syste
s Simple Mail Transport Protocol (SMTP) Transports... Started  Automatic

Loscal Syste

ent Agent [C:\IDE_HOME_Agent] SM Manag...  Started Automatic

€%}SI’W i‘l'lanagement Console [C:IDE_HOME] - SCRMnamtCansale? SM Manag...  Starked Butomatic Local Systf
%Srﬂaﬂ: Card Manages a... Manual Local Servi
%Smﬁrt Card Helper Provides s... Manual Local Syste
%SN‘E Aogent Hosk Provides c...  Starkted Aubomatic Local Syste
8 Special Administration Console Helper Allows adm, ., Manual Local Syste
%SQL Server (JDESSELOCAL) Provides st,.,  Started Automatic Local Servi
%EQL Server Active Directory Helper Enables int... Manual Metwork 5

%SQ[ Server fnalysis Services (INST1) Supplies on... Butomatic Local Syste
%SQ[ Server Browser Provides 5.,  Starked Bubomatic Local Servi
%SQL Server FullText Search (INST1) Quickly cre. .. Autornatic Local Syste
88 50L Server FulText Search (SQL200S) Quickly cre... Autamatic Local Syste
%SQL Server Reporting Services (INST1) Manages, .., Automatic Local Syste
%EQL Server V55 \Writer Provides th... Maral Local Syste
6'ﬁEQl.l1|.||_:,|m'|1:$JI:JELC'C.C'.L Marual Local Syste
%}S?HIBI'HBC Antivirus Provides re... Started Automatic Local Syste

6.1.1.2 Start a Management Agent from a Script
You can use this .bat file to start the Management Agent:

installation_directory\JDE_HOME\SCFHA\startAgent.bat

Note: The path installation_directory\JDE_HOME refers to the install
location of the Management Agent.

6.1.2 UNIX

You can use this script to start the Management Agent:

installation_directory/JDE_HOME/SCFHA/bin/startAgent

Note: The path installation_directory/JDE_HOME refers to the install
location of the Management Agent.

6.1.3 OS400 (IBM i)

In order for the Management Agent to function, it is required that JDK 1.5 be installed on the
IBM i machine.

Start the Management Agent as a Background Job
As shown below, you must use the "&" switch as a suffix for the command script in order to

start the Management Agent as a background job. Launching the job in this manner means that

when you leave the gshell the job will not die.

User Installing, Starting, or Restarting the Management Agent
The user who installs, starts or restarts the agent must have the minimum permissions of

*ALLOBJ, *SAVSYS and *JOBCTL is *SECADM. After the Management Agent installation
is complete, it will start. It is important to note that when starting the Management Agent the
user that is signed onto the IBM i machine is the user that executes the functionality when the
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Management Agent is performing Server Manager work. That user must not be a user that has a
JD Edwards EnterpriseOne Enterprise Server library in its library list (for example: E900SYS).

Agent Commands

For the Management Agent running on the IBM i platform, you can run these commands from
the default /JDEdwards/JDE_HOME/SCFHA folder:

restartAgent

runAgent

startAgent

stopAgent

To submit each command to batch:

1. To stop, start, or restart the Management Agent, log in to OS400 with a user profile which
has sufficient privileges to operate these services.

You should ensure that the job queue that the user belongs to is one that is not interrupted
during processing. Because it is interruptible, a job queue such as QINTER might not be
the best choice for the job queue in which to run the Management Agent. You should
consider this warning when selecting the user with the correct permissions and
configuration to run the Management Agent processing tasks.

2. To submit the Management Agent action (stop, start, or restart) to batch so it runs in a
subsystem other than QINTER:

cmd: SEMJIOB CMD [STEQSH CMD{'cd
/JDEdwards/JDE_HOME/bin; ./startAgent &'}) JOB (STARTAGENT)

I JOBO (OTXSRCH)
where in this example, the job queue is QTXTSRCH, which is a job queue that is delivered by
IBM. This job queue has no thread limitation and runs in the QBATCH subsystem.

3. You can use the work with active jobs command to view the processes running under the

QBATCH subsystem. For example:

cmd: SEMJOB CMD{5TRQSH

CMD ("cd /JDEdwards/JDE HOME/bin;./stophAgent &7))
JOB (3TOPAGENT) JOBQ (QTHTSRCH)
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Work with Active Jobs ENTSRV1
n8/14/08 12:23:27

CEU %: .9 Elapsed time: 00:10:33 Active Jobs: 122
Current
Opt  Subsystem/Job  User Type CPU % Function Status
_ QBATCH OSYS 5B .0 DEOW
QPOZSFPWE CSECOFER BCT .0 PGM-QRSHSH EVTH
_ OPQZ S EWE OSECCER BCI 0 JvM-com.jdedwa  JVAW
STARTAGENT OIECOFR BCH .0 CMD-STRQEH TIMW

4. If you want to kill the initial startAgent job, you can issue this command:

cmd: SBMJOB CMD(STRQSH CMD('cd /JDEdwards/JDE_HOME/SCFHA; ./stopAgent

&')) JOB(STOPAGENT) JOBQ (QTXTSRCH)

where QTXTSRCH is the name of the job queue previously started.

5. To verify the job is killed, you can use this work with active jobs command to view the

processes running under the QBATCH subsystem:

cmd: WRKACTJOB SBS (QBATCH)

Work with Active Jobs ENTSRYV1
0e/14/08 12:29:22

CPU %: 2.2 Elapsed time: 01:55:35 Active Jobs: 725
Current
opt  Subsystem/Job  User Type CPU % Function Status
OBATCH 0S¥ 5B .0 DEOW

6.2 Stop a Management Agent
You can use these methods to stop a Management Agent:
- Section 6.2.1, "Stop a Management Agent from the Management Console"
- Section 6.2.2, "Stop a Management Agent Using a Script"

- Section 6.2.3, "Stop a Management Agent as a Service (Microsoft Windows only)"

6.2.1 Stop a Management Agent from the Management Console

Using the Management Console, Server Manager users with appropriate permissions (refer to
Chapter 21, "Administer Management Console Users and User Groups™) can stop a specific
Management Agent, each of which is uniquely associated with a specific Managed Home. You
can specify which Management Agent to stop by checking the check box of the associated

Managed Home and then clicking the Stop Agent button on the Management Console.

Note: If a user does not have sufficient privileges to stop a Management
Agent, the Stop Agent button on the Management Console is disabled (grayed
out).
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Managed Homes and Managed Instances

IJze the dropdown below bo select the desired management wiew,

Select ¥iew | Managed Homes and Managed Instances [V]
=] Managed Homes

Shown below are each of the known managed homes and the managed instances they contain, IF there is a managed home that is
not running and you wish to not see it listed here vou may remove it

select [Managed Home]: Remove | Update

Select All | Select Mone

Managed Home Location | @ Managed Instances i

4+ DENISOFC.MLAE, JDECWARDS, COM Ao managed istances.
[IDEdwardsf IDE_HOME

6.2.2 Stop a Management Agent Using a Script

You can stop a Management Agent using a script that resides on the machine on which you
installed the Management Agent. Typically the stopagent script is located in a
platform-dependent directory:

> Microsoft Windows
? UNIX
> 0S400 (IBM i)

6.2.2.1 Microsoft Windows
You can use this . bat file to stop the Management Agent:

installation_directory\JDE_HOME\SCFHA\stopAgent.bat

Note: The path installation_directory\JDE_HOME refers to the install
location of the Management Agent.

6.2.2.2 UNIX
You can use this script to stop the Management Agent:

installation_directory\JDE_HOME\SCFHA\stopAgent

Note: The path installation_directory\JDE_HOME refers to the install
location of the Management Agent.

6.2.2.3 OS400 (IBM i)
Use this command within gshell to stop the Management Agent:

JDE_HOME/SCFHA/stopAgent

Note: The path installation_directory\JDE_HOME refers to the install
location of the Management Agent.
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6.2.3 Stop a Management Agent as a Service (Microsoft Windows only)
Refer to Start a Management Agent from a Script in this chapter.

6.3 Restart a Management Agent

You can restart (that is, “bounce”) a Management Agent that is currently running using a script
that resides on the machine on which you installed the Management Agent. Typically the
restartAgent script is located in a platform-dependent directory:

> Microsoft Windows
> UNIX
> 0S400 (IBM i)

6.3.1 Microsoft Windows

You can use this .bat file to restart the Management Agent:

installation_directory\JDE_HOME\SCFHA\restartAgent.bat

Note: The path installation_directory\JDE_HOME refers to the install
location of the Management Agent.

6.3.2 UNIX

You can use this script to restart the Management Agent:

installation_directory\JDE_HOME\SCFHA\restartAgent

Note: The path installation_directory\JDE_HOME refers to the install
location of the Management Agent.

6.3.3 0S400 (IBM i)

User Installing, Starting, or Restarting the Management Agent. The user who installs, starts or
restarts the agent must have the minimum permissions of *ALLOBJ, *SAVSYS and *JOBCTL
is *SECADM. After the Management Agent installation is complete, it will start. It is important
to note that when starting the Management Agent the user that is signed onto the IBM i
machine is the user that executes the functionality when the Management Agent is performing
Server Manager work. That user must not be a user that has a JD Edwards EnterpriseOne
Enterprise Server library in its library list (for example: E900SYYS).

Use this command within gshell to stop the Management Agent:

JDE_HOME/SCFHA/restartAgent

Note: The path installation_directory\JDE_HOME refers to the install
location of the Management Agent.
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Start, Stop, and Restart the Management
Console

This chapter discusses:
. Section 7.1, "Start, Stop, and Restart the Management Console as a Service"

. Section 7.2, "Start, Stop, and Restart the Management Console from a Script"

7.1 Start, Stop, and Restart the Management Console as a
Service

The Management Console installer creates a Microsoft Windows service that can be used to
start, stop, and restart the Management Console. This is the format of the service name:

SM Management Console [install_location\JDE_HOME]

Note: The path installation_directory\JDE_HOME refers to the install
location of the Management Console.

For example:

Name | Description | status | startup « |
%-Slew:l.lril:?,r Accounts Manager The startup of this ser,.. Started Aukom:
%5&»*& Supports file, prink, an... Started Automs
%Shell Hardware Detection Pravides notifications ...  Started Automs:
%Simple Mail Transport Protocol (SMTP) Transports electronic ... Started Automs:
%SM Management Console [C:1JDE_HOME] - SCFMnamtConsole2  SM Management Console  Started Automs:
%Smart Card Manages access to sm... Manal
%Smar‘t Card Helper Provides support For ... Manual
%SMS Agent Hosk Pravides change and ... Started Autarmn:
%Special Administration Console Helper Allows adminiskrators E,.. Marwal
%SQL Server (JDESSELOCAL) Provides storage, pro...  Started AutomeJ
%SQL Server Active Directory Helper Enables integration wi... Manual
%SQL Server Analvsis Services (INST1) Supplies online analyti... Autom:
%SQL Server Browser Provides SQL Server c,.. Started Automs:
%SQL Server FullText Search (INST1) Qusickly creates Full-te. . Automs
%SQL Server FullText Search (SOL2005) Quickly creates full-te. .. Autom: .

Sl T ime Mlmmemekimes Soessimmes STRECTAY Mearmmmmes mveeribms v Frw b mures,
Kl | 5
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7.2 Start, Stop, and Restart the Management Console from a
Script

In addition to installing the Management Console service, the Management Console installer
also delivers scripts that you can used to start, stop, or restart (that is, bounce) the Management
Console.

- Start Script
If the Management Console is stopped, you can start it by using this .bat file
installation_directory\JDE_HOME\bin\startManagementConsole.bat
- Stop Script
If the Management Console is started, you can stop it by using this .bat file
installation_directory\JDE_HOME\bin\stopManagementConsole.bat
> Restart Script

If the Management Console is running, you can stop and restart (that is, bounce) it by using
this .bat file

installation_directory\JDE_HOME\bin\restartManagementConsole.bat

Note: The path installation_directory\JDE_HOME refers to the install
location of the Management Console.

& C: JDE_HOME"\bin

Fle Edt View Favorites Tooks Help o
(JBack + ) - T search | Folders [T+
Address | =) C:\JDE_HOME\bin ~| Ed o
| Name = | Siz
File and Folder Tasks ~ # | SlinstalManagementConsoleService.bat | 2K
[SrestartManagementConsole.bat 1K
Make fold ;
*—j ] N na-w e Tscfagent.exe 100 K
& ﬂrggﬁh this folder to the [F]startianagementConsale.bat 1K
) [F]stopManagementConsale. bat 1K
/ Share this Folder
i mum’nstaIManagemertConsoleServil:e.bat 1K
Other Places 2
=) JDE_HOME
)y My Documents
i My Computer
& My Network Places v|4] |
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User Interface for the Management Console

This chapter describes:
> Section 8.1, "User Interface Layout"

- Section 8.2, "User Interface Productivity Hints"

8.1 User Interface Layout

The user interface for the Management Console is comprised of these segments, starting from
the top-left most portion of the page:

> Select Instance Dropdown
> Quick Links - What do you want to do?

> Views of the Management Console

8.1.1 Select Instance Dropdown

Select Instance... -

What do you want to do?

INSTALL
} Management Agents

P Manage Software
} Databaze Drivers

CONFIGURE
P Server Manager Users
P Server Groups

TRACK
¥

P Server Activity
P Table Cadhe

User Activity

The Select Instance dropdown is available on every Management Console page. It is always
located at the top-most portion of the left-hand pane, just above the What do you want to do?
list.
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| Select Instance... -

Independent Instances

# ApplicationServerl
Cracle Application
Server 10,1.3.1

» home
Management Console

Seryer Group: default

* 4] BS5SY
EnterpriseCine
Business Service
» [DENLCMLAZ Enterpriseserver
EnterpriseOne
Enterprise Server
= WEESERMERA
EnterpriseCne HTML
Server

When you click the Select Instance... dropdown, the Management Console displays a list of

currently available instances registered with this Management Console. The list is organized by
these groups:

- Independent Instances
These are instances not associated with a server group.
> Server Group: name
Where name is the name of the server group. For example, default.

Each instance is listed by its name, which is a link to the instance, and a description of the
instance. If you click the link for the instance, the Management Console displays the
management page of the instance.

8.1.2 Quick Links - What do you want to do?

ORACLE" ID Edwards EnterpriseOne Server Manager

Select Instance...

*] Managed Homes and Managed Instances

What do you want to do?

Use the dropdown below to select the desired management view.
TNSTALL

Select View Managed Homes and Managed Instances
*  Management Agents

*  Manage Software

=] Managed Homes
» Database Drivers

Shown below are each of the known managed homes and the managed instances they contain, If there is 8 managed home that is not running and y

c?“:i:?;ana e Select [Managed Home]: Remaove | M Update
»  Server Groups Select All | Select None

TRACK Managed Home Location i)
¥ User Activity Il 4t ADC6160631.us.orade.com

C:\jde_agent\SCFHA

¥ Server Activity

¥ Table Cache

The Management Console displays a section in the left-hand pane of each web page called

What do you want to do? that provides easy navigation to the Management Console functions
for INSTALL, CONFIGURE, and TRACK:
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INSTALL
> Management Agents

Refer to Chapter 5, "Install a Management Agent" of this guide
- Managed Software

Refer to Chapter 11, "Managed Software Components™ of this guide
»  Database Drivers

Refer to Chapter 12, "Manage JDBC Drivers" of this guide

CONFIGURE
> Server Manager Users

Refer to Chapter 10, "Configure Management Console Users" of this guide
- Server Groups

Refer to Chapter 9, "Configure the Default Server Group Configuration Settings" and
Administer Server Groups of this guide

TRACK
> User Activity

Refer to "Search for User Resources™ of this chapter
> Server Activity
Refer to Chapter 22, "Monitor JD Edwards EnterpriseOne Servers" of this guide
> Clear Table Cache (Tools Release 9.1 Update 2)
Refer to Chapter 32, "Clear Table Cache (Tools Release 9.1 Update 2)" of this guide

8.1.3 Views of the Management Console
The user interface for the Management Console supports these views:

> Management Dashboard
> EnterpriseOne Servers By Type
> EnterpriseOne Servers By Group

> Search for User Resources

8.1.3.1 Management Dashboard

The Management Dashboard is the entry point into the management application. The web page
displays the status of all the Management Agents and Managed Instances. This view shows
each of the known Managed Homes and the Managed Instances that they contain. Managed
Homes and Managed Instances can be accessed by clicking their links.
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ORACLE" D Edwards EnterpriseOne Server Manager

Select Instance...

4 Managed Homes and Managed Instances

What do you want to do?
Use the dropdown below to select the desired management view,
INSTALL
¥ Management Agents

¥ Manage Software |=] Managed Homes
» Database Drivers

Select View  Managed Homes and Managed Instances

Shown below are each of the known managed homes and the managed instances they contain. If there is a managed home that is not running and y

CONFIGURE
E R St Updat
¥ Server Manager Users Select [Managed Home] emove ‘ op pdate
» Server Groups Select All | Select None
TRACK Managed Home Location 16}

[[] 1t ADC6160631.us.orade.com

» .
User Activity C:Yjde_agent\SCFHA

¥ Server Activity

¥ Table Cache

To choose the Management Dashboard view of the Management Console, on the Home page,
use the Select View dropdown to choose Management Dashboard.

Note: This is the default view whenever you start the Management
Console.

8.1.3.2 EnterpriseOne Servers By Type

The EnterpriseOne Servers By Type view of the Management Console lists each logical
machine within the management domain of the Server Manager for JD Edwards EnterpriseOne.
As such, this view also includes the Management Console itself. The complete list in this view
includes:

> JD Edwards EnterpriseOne Management Console

- JD Edwards EnterpriseOne Enterprise Server

> JD Edwards EnterpriseOne HTML Server

> JD Edwards EnterpriseOne Transaction Server

> JD Edwards EnterpriseOne Collaborative Portal Server

> JD Edwards EnterpriseOne Business Services Server

To select the EnterpriseOne Servers view of the Management Console:

1. On the Home page, use the Select View dropdown to choose EnterpriseOne Servers By

Type.

EnterpriseOne Servers By Type

W) EnterpriseOne HTML Server W) EnterpriseCne Business Services Server ) EnterpriseOne Transaction Server

IUse the dropdown below to select the desired management view.

Select View  EnterpriseQne Servers By Type -

Make this the deBulf view ||

On the resulting page, the EnterpriseOne servers are organized by types.
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2. The grids in this view show the operational status of each installed server and their
associated Managed Instances. For any installed servers, you can click on the associated
link to Instance Name to work with the instance. The grids lists these items:

? Instance Name

Identifies the unique name assigned to the Managed Instance at the time it was created
or registered.

> Server Group
Specifies the name of the server group of which the Managed Instance is a member.
> State
Lists the operational state of the managed instance, where valid values are:
— Running
—  Stopped
—  Starting
—  Stopping
— Failed
—  Undetermined
2 User Activity
Provides a summary of the current user activity on the instance.

For an Enterprise Server, the display includes the number of active CallObject (kernel
business function) user and the number of active security server kernel users.

For an HTML Web Server, the display includes the number of active user sessions.

This screen shot displays an example of the grid for an installed Enterprise Server.

=] Enterprise0ne Enterprise Server

Instance Name | Server Group Sktate
i) Li) 10

User Ackivity L

EnterpriseServer LE1 defaulk ois Running 7 Security Kernel User(s), O CallObject Kernel
seris)

This screen shot displays an example of the grid for an installed HTML Web Server:

=] Enterprise0ne HTML Server A JReturn To Top
Instance Name | ‘i Server Group 1 State L User Activity 1
WEBSERVERL default F Runrning g

3. The view also lists server types that are available, but not installed.

This screen shot displays an example of the Management Console if the Enterprise Server
is not installed:
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|=] Enterprisedne Enterprise Server

There are no matching insfances of e sarvar fipe.

8.1.3.3 EnterpriseOne Servers By Group

In Server Manager, you manage servers by grouping similarly purposed servers into logical
groupings called server groups. You determine how you want to group servers depending on
your particular JD Edwards EnterpriseOne implementation. For example, you may want to put
all production servers in one server group and manage development servers in another. Or, you
may decide to place servers in separate server groups based on geographical location. How you
organize and manage servers in server groups is up to you.

At a minimum, the EnterpriseOne Servers By Group view of the Management Console includes
a default server group that you can use to initially manage servers. You can move any server
from the default server group to a newly created server group. A server cannot belong to more
than one server group, including the default server group.

You can include the following types of servers in a server group:

- JD Edwards EnterpriseOne Management Console

- JD Edwards EnterpriseOne Enterprise Server

- JD Edwards EnterpriseOne HTML Server

- JD Edwards EnterpriseOne Transaction Server

- JD Edwards EnterpriseOne Collaborative Portal Server

- JD Edwards EnterpriseOne Business Services Server

To select the EnterpriseOne Servers By Group view of the Management Console:

1. Onthe Home page, use the Select View dropdown to select EnterpriseOne Servers by
Group.

EnterpriseOne Servers by Group

W) Server Group: example

Use the dropdown below to select the desired management view,

Select View  EnterpriseOne Servers by Group -

Make this the defzult view ([T

2. The EnterpriseOne servers are organized by server groups, where every installation will
have at least one server group called default. For example:
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=) Server Group: default

Shown below are all of the EnterpriseCne servers that belong to this server group.

start| | stop

Select All | Select None

Instance Name (1)

cordvsnl ent 6116

HTML srvi

oga

rte new

I=| Server Group: example

Managed Instance Type [~ (U state (D User Activity )

EnterpriseOne Enterprise Server Trorr 0 Security Kernel User(s), 0 CallObject Kernel User(s)
EnterpriseOne HTML Server 4 Stopped Mere.

EnterpriseOne Transaction Server 4 stopped ERE

Shown below are all of the EnterpriseOne servers that belong to this server group.

start| | stop

Select All | Select None

Instance Name &)

[[] cordvsnl jas server

|=| Server Group: default | *

User Activity
EnterpriseOne HTML Server iy Running o

Managed Instance Type 1 State ()

The grids in this view show the operational status of each installed server and their
associated Managed Instances. You can click on the link in the Instance Name column to
access the instance. The grids lists these items:

?

Instance Name

Identifies the unique name assigned to the Managed Instance at the time is was created
or registered.

Managed Instance Type

Lists the type of server the Managed Instance represents.

State

Lists the operational state of the managed instance, where values are:
— Running

—  Stopped

— Starting

—  Stopping

— Failed

— Undetermined

User Activity

Provides a summary of the current user activity on the instance.

For an Enterprise Server, the display includes the number of active CallObject (kernel
business function) user and the number of active security server kernel users.

For an HTML Web Server, the display includes the number of active user sessions.

Start and Stop buttons are available to start and stop individual or multiple servers in a
group. (Release 9.1, Update 4).

This screen shot displays an example of the grid for the default server group:

Shown below are all of the EnterpriseOne servers that belong to this server group.

Start Stop

Select All | Select Mone

Instance Name )
cordvsnl ent 5116

]
[ HmML srvi
0

rte_new

Managed Instance Type [ 'L/ State D User Activity 13

EnterpriseOne Enterprise Server ar Running 0 Security Kernel User(s), 0 CallObject kernel User(s)
EnterpriseCne HTML Server & Stopped Nane.

EnterpriseOne Transaction Server <& Stopped s
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8.1.3.4 Search for User Resources

You can use the Search for User Resources selection of the Management Console to view
activity sorted by JD Edwards EnterpriseOne users.

To select the Search for User Resources view of the Management Console:

1. Onthe Home page, use the Select View dropdown to select Search for User Resources.

Search For User Activity

|Jse the dropdawn below to select the desired management view,

Select View  Managed Homes and Managed Instances w
Make this the default view |~
|=| Search for User Activity

UUse the form below to specify the search criteria, Any matching users matching the specified criteria will be displayed below.

Search User Name(s) [i)
Search Environment(s) (i)

Search

¥ You may specify more than one value by separating them with the space character.,

Detail Level of Results: Low ) Medium ) High O

2. Complete these fields:
- Search User Name(s)

Enter one or more JD Edwards EnterpriseOne user names to filter the returned results.
You should separate multiple names with spaces. Leave this field blank to search for
all users.

> Search Environment(s)

Enter one or more environment names to filter the returned results. Server Manager
will only display user resources that are associated with an environment for the
environment that you specify. Leave this field blank to search for all environments.

. Detail Level of Results

Select a radio button for your desired level of results, where the choices are Low,
Medium, or High.

3. Click the Search button.

8.2 User Interface Productivity Hints
This section describes:
> Grid Multiple Item Selection
2 Grid Column Alphanumeric Sorting
> State Column Settings - Managed Homes

> State Column Settings - Managed Instances
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8.2.1 Grid Multiple Item Selection

For any grid displayed by the Management Console, the display includes these two links just
above the heading of the grid:

» Select All

> Select None

cordvsni [fu01/appmgrijde_home/SCFHA]

V) Managed Software Components (V) Available Log Files

=] Managed Instances ()

Shown below are all the managed instances owned by the managed home. Use caution when removing instances. Depending on the instance type this may
involve uninstalling andfor deleting the EnterpriseOne server installation.

Select [Managed Instance]: Remove Instance

Select All | Select Mone

Instance Name & (L) Managed Instance Type (5] State (i)

8.2.2 Grid Column Alphanumeric Sorting

For any grid displayed by the Management Console, you can alphanumerically sort the content
of a column by clicking on the heading title. The first time you click on a heading, an icon
appears indicating the column is sorted in ascending order, as indicated by a downward
pointing arrow to the right of the heading text.

If you click the heading title again, the sort toggles to descending, as indicated by an upward
point arrow to the right of the heading text. For example:

Monitor Name < L0/
D test

D test_mon

Note: The system keeps track of the sort using a browser cookie (Release
9.1, Update 4).

8.2.3 State Column Settings - Managed Homes

The state of a Managed Home is indicated by a graphical representation in the State column of
the grid display. There are two possible states:

> Running

A green up arrow indicates the Managed Home is running.
iy Running

. Stopped

A red down arrow indicates the Managed Home is stopped.

4 Stopped
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8.2.4 State Column Settings - Managed Instances

The state of a Managed Instance is indicated by description in State column of the grid display.
There are three possible states:

- Running
. Stopped

» Undetermined
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Configure the Default Server Group
Configuration Settings

This chapter describes:
> Section 9.1, "Configuring Default Configuration Settings"

- Section 9.2, "Configuring Default Configuration Settings Based on Existing Instance
(Release 9.1, Update 4)"

All server groups, including the default server group, contain default configuration settings that
you can configure for each type of server that you manage in the Management Console. The
default configuration settings allow you to provide the initial configuration settings for a
particular server type. This allows you to configure the settings once for multiple servers before
you create server instances.

When you create a new server instance, the Management Console applies the default
configuration settings for that type of server to the newly created server. For example, in a
server group, you can define the default configuration settings for a JD Edwards EnterpriseOne
HTML Web Server. Each HTML Web Server that you create in that server group uses the
server groups default configuration settings for HTML Web Servers.

You can madify the configuration settings for an individual server as needed. The changes are
reflected only in the configuration settings of that particular server and do not affect the default
configuration settings for that type of server in the server group. Conversely, modifying the
default configuration settings for a server group does not affect the configuration of any servers
that have already been created.

Note: When you create a server group, the Management Console copies
default configuration settings from the default server group to the new server
group. In the new server group, you can modify the default configuration
settings as appropriate.

See Also

»  Chapter 31, "Administer Server Groups"

9.1 Configuring Default Configuration Settings
To configure the default configuration settings for a server group:

1. Inthe What do you want to do now? section of the Management Console, click the Server
Groups link.

Configure the Default Server Group Configuration Settings 9-1



Configuring Default Configuration Settings

Select [Server Group]: Delete O]

Select All | Select Mone

Server Group Name

default

example

i) Group Description (i) Server Group Members i)
The default server group. ® HTML srvi
e cordvsnl ent 6116
= rie new
& test bssv
An example group & cordvsnl jas server

In the Select [Server Group] pane of the Server Groups page, click the Server Group Name
hyperlink in the Server Group Name row.

Note: If prior to 9.1.4, click the Configure icon.

Figure 9-1 Server Group Name Hyperlink

Select [Server Group]: Delete | Li)

Select All | Select Mone

Server Group Name L)

default

example

In the Server Group Default Configuration pane, the Management Console lists each type
of JD Edwards EnterpriseOne server that could belong to the group and the configuration
categories for each.

Under the appropriate server type, click a configuration category link.
Server Manager displays the parameters for that category.

Click the information icon next to each setting to view a definition of the parameter. The
definition contains a description of the setting and if applicable, a set of valid values.

If a set of valid values exists, the Management Console displays these values in a
dropdown menu.

Note: There might be some configuration items that are
installation-specific and therefore not displayed in the default configuration
template. These settings are automatically configured for a new server when
it is created.

For example:
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—| Modify Server Group Members

Server Group Members

Showen below are all the managed instances that belong to this server group.

1 Instance Name i Managed Instance Type (i
CP_DEMTFRS3 EnterpriseOne Collaborative Portal Server
ENT1_CLEARWA_LAP EnterpriseOne Enterprise Server
JASSE1 12400 _QELCMASE EnterpriseOne HTML Server
RTE_13700_AL: OAS EnterpriseOne Transaction Server

9.2 Configuring Default Configuration Settings Based on
Existing Instance (Release 9.1, Update 4)

You can set server group defaults based on an existing instance. You may set the server group
defaults based on an instance in the group, or apply the current server group default values to
an instance in the group.

To configure the default configuration settings based on an existing instance:

1. Inthe Server Group Default Configuration section of the Configure Server Group default
page; select the existing instance from the dropdown menu.

Figure 9-2 Server Group Default Configuration

<< Set Defaultz Based on this Instance | cordvsni_ent 6116 El

Apply Defaults to this Instance »>> |

2. Select the << Set defaults Based on this Instance button to set the server group defaults
based on an existing instance.

3. Select the Apply defaults to this Instance >> button to apply the current server group
default values to an instance group.
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Configure Management Console Users

Management Console users are JD Edwards EnterpriseOne users that you import from JD
Edwards EnterpriseOne. You determine which JD Edwards EnterpriseOne users should have
access to the Management Console and assign each user to user groups, which are used to
define the actions the users may perform.

An authorized user signs into the Management Console with JD Edwards EnterpriseOne
credentials; a separate user ID and password are not required. The Management Console uses a
JD Edwards EnterpriseOne security server for user authentication. The Management Console
employs user groups as an efficient way to manage permissions and servers. Instead of
administering these items at the user level, you can associate permissions with a user group.

For example, you might assign a set of users to a user group that allows the users to view the
log files of a particular group of servers but not allow the users to start or stop the servers. You
might also create a user group that enables its group members to completely administer the
development servers but not to see the production servers within the Management Console
application.

The Management Console user repository stores user group definitions, server group
definitions, and authorization information.

Refer to these applicable tasks in Advanced Console Administration part of this guide:
> Configure the Management Console for User Setup

> Manage Management Console Users

> Manage User Groups

> Assign Server Manager Permissions

> Run the User Access Report
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Managed Software Components

You access Managed Software Components by clicking the Manage Software link within the
What do you want to do? pane. Once you have uploaded the Managed Software Components,
you can distribute them to Managed Home Locations where you plan to create new server
instances. Or, if the software component is a new version of the Management Console you can
use it to update the Management Console itself.

What do you want to do?

INSTALL
} Management Agents

}  Manage Software
} Databasze Drivers

CONFIGURE
P Server Manager Users
P Server Groups

TRACK
b

P Server Activity
P Table Cache

User Activity

This chapter discusses:

?

?

?

?

?

Section 11.1, "Upload Software Components"

Section 11.2, "Distribute or Delete Managed EnterpriseOne Software Components”
Section 11.3, "Start or Stop a Managed EnterpriseOne Software Component"
Section 11.4, "Change a Managed EnterpriseOne Software Component"

Section 11.5, "View the Software Release History for a Managed Instance"

11.1 Upload Software Components

You use the Upload Software Components page to upload JD Edwards EnterpriseOne software
components to the Management Console. Once you have uploaded and distributed the Managed
Software Components to a Management Agent, you can use them to create new server
instances.
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[=| Upload Software Components

Iz this Form to upload EnterpriseCne software components ko the management console. Once uploaded the software components
may be be used to creake new server instances,

File To Upload
Upload

¥ You may also add software components by manually copying the files to the Following directory on the host machine running
the management console; D:%servermanagerhdemosysten’, conponents,

To upload Managed Software Components:

1. On Upload Software Components, click the Browse button to locate the various .par files

for each Managed Software Component. Typically you will obtain these files from
Customer Connection using the Change Assistant, although they can also be on CD.

For example:

-

File Upload Bx|

Loak, in: ‘L'f,\ Software_Components [V] ) ? o m'

: |+] 897_J00_06_07 par
ﬁ |+] 97_T00_06_07.par
MyFRecent || %] 287_S00_06_07.par
Documents ||&] §97_E00_0F_30.par

7= |«] 8975U00_06_50.par

Desktop

2

ty Documents

by Computer

-

, File: name: | [V]
MyMetwork | Files of type: | Al Files [v]

On File Upload, select the .par file(s) for the Managed Software Component that you
wish to upload and click the Open button.

3. On Upload Software Components, click the Upload button to upload the selected file.

As soon as the file is successfully uploaded, the Management Console updates the page to
include the Managed Software Component.

If you attempt to upload a Management Console that already exists with the identical file name,

the Management Console displays this warning, discards the request, and does not overwrite
the existing file:
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I Warning

The uploaded file already exists in the management console, The uploaded file has been discarded.

Tip: You can also add Managed Software Components by manually
copying the files to the components directory on the machine running the
Management Console. This directory is auto-detected by Management
Console and is displayed in the tip section of the Upload Software
Components section. For example, in the preceding section, the directory is:

D:\servermanager\demosystem\components

11.2 Distribute or Delete Managed EnterpriseOne Software
Components

[—] Managed EnterpriseOne Software Components _n.__-Return To Top

Shown below are all the software components that have been uploaded to the management console, You may distribute the
sofbware ko connected managed homes.

Select [Software Component]: Distribute Delete
Select All | Select Mone

. =) Software i 3 ) 3
Description 2L T (3 Applicable Platformi{s) 2L Yersion HLE
EnterpriseCne HTML Server  EnterpriseCne windows, as400, aix, hpux, hpiag4, solaris, linux | 07-23-2007_04_26

Version 07-23-2007_04_26 HTML Server

This section discusses these Managed EnterpriseOne Software Components functions:
> Distribute Software Components to Managed Homes
> Delete Managed Software Components from the Management Console

> Delete Managed Software Components known to the Management Console

11.2.1 Distribute Software Components to Managed Homes

Once you have uploaded them, the Managed EnterpriseOne Software Components page
displays all the Managed Software Components that have been uploaded to the Management
Console.

[—] Managed EnterpriseOne Software Components :.f\_l_lREtl_lrn To Top

Shown below are all the software components that have been uploaded to the management console, You may distribuke the
sofbware ko connected managed homes.

Select [Software Component]: Distribute | Delete

Select All | Select Mone

o 3 Software i 3 i 3
Description tL Do (6] Applicable Platform(s) $aLE Yersion L
EnterpriseCne HTML Server  Enterprisedng windows, 05400, aix, hpusx, hpiaéd, solaris, linux - 07-23-2007_04_26
Version 07-23-2007_04_26  HTML Server

To distribute Management Consoles to Managed Homes:

1. On Managed EnterpriseOne Software Components, select one or more available Software
Components that you want to distribute to a connect Managed Home.
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2. Click the Distribute button.

Managed Software Components

The Following software component{s) will be installed to the selected management agents:

* EnterpriseOne RTE Server Yersion §.97.0.1

Select [Managed Home]: Distribute Software

Select Al | Select Mone

Machine i = Installation
anaged e Managed Instances Ly, T
Mame (D] Status e
[] denlembxz JuDZ/management-agent # EnterpriseServer [Enterprisedne

Enterprise Server]

denlcmlz JuDZ/oas-home-agent #* ApplicationServerl [Cracle Application
SErvEr]

The Management Console displays a page of connected Managed Homes to which you can
distribute the selected Software Component.

3. Onthe list of available Managed Homes to which you can distribute the selected Software
Component, select one or more Managed Homes.

4. Click the Distribute Software button.

W

o Frocessing, please wait. The current operation will continue even if the browser is closed.

The Management Console displays a progress panel and performs the requested operation.

5. To verify that the selected Software Component is distributed, you can navigate to the
Managed Home to which you distributed the Software Component and check the list of
software components in Managed Software Components.Management Consoles.

11.2.2 Delete Managed Software Components from the Management

Console

To delete Managed Software Components from the Management Console:
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What do you want to do?

INSTALL

P Management Agents
IF Manage Software I
¥ Database Drivers

CONFIGURE
b Server Manager Lisers
» Server Groups

TRACK

P Lser Ackivity

» Server Ackivity
b Table Cache

1. Inthe What do you want to do? section, click on the link for Manage Software.
|-| Managed EnterpriseOne Software Components ~ Return To Top

Shown below are all the software components that have been uploaded to the management console. You may distribute the software to connected
managed homes.

Select [Software Component]: Distribute | | Delete |

Selact All | Select Mone

pagesize: 10 = Previous | Next (pege 1of )
Version

Software Type

Description i) o Applicable Platform(s) (i
EnterpriseOne Server Manager Management Management Console windows, 05400 aix, hpux hpiat4, solaris inux. - 9.1.3.0
Console Version 9.1.3.0 02-19-2013 08 _14

EnterpriseOne Server Manager Management Management Console | windows, 05400,aix, hpux hpia64, solaris Jinux | 9.1.4.0
Console Version 9.1.4.0 09-13-2013_01_19

EnterpriseOne HTML Server 9.1.4.0 05-29- EnterpriseOne HTML windows, 05400, aib, hpux hpatd, solaris linux - 9.1.4.0
2013_01_19 Server

Ol

O

2. On the Managed Software Components section, use the check box to select one or more
Managed Software Components to delete.

3. Click the Delete button.

-~

The page at http:ffoetlab2.mlab. jdedwards.com:5150 says:

D fAre you sure you wank ko delete the selected software component(si?

)34

I ok | [ Cancel

4. On the confirmation dialog, click OK to perform the requested deletion.

You cannot delete a Software Component that has a Dependent Managed Instance. Such
instances are displayed in the last column of the Managed Software Components grid.

11.2.3 Delete Managed Software Components known to the
Management Console
To delete Managed Software Components known to the Management Agent:
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Managed Homes and Managed Instances

Use the dropdown below to select the desired management view.

Select View  Managed Homes and Managed Instances

|-| Managed Homes

Shown below are each of the known managed homes and the managed instances they contain, If there is a managed home that is not running and you
wish to not see it ksted here you may remeve it.

Select [Managed Home]: | Remove | |Stop| | Update

Select All | Select Mone

Managed Home Location < i Managed Instances i

| 43| ADCE 16063 1. us. orade. com wis bip
lr'udmm—l. = Orace WeblLogic Server
G’Etupped

HTML srvl
Enterprise0ne HTML Server

T Undetermined

1. Onthe Managed Homes and Managed Instances page, click on the link to a Managed
Home.

| =/ Managed Software Components ) - Return To Top

The fnllc_r.f-mq software compenents have been downloaded to this host from the management server. You may create new managed instances using
any of the following components.

Select [Software Component]:

Select All | Sefect None

Software Description ~ Software = Version Dependent Managed
a & Type LU Applicable Platform(s) 1) Instances i
[¥f] | EnterpriseCne HTML EnterpriseOne wirdowes, 05900, aix hpux, hpias4, solaris linux | 8.98.4.8 None.
Server 8.98.4.8 01-06- HTML Server
2012_02_07
[F] EnterpriseOne HTML EnterpriseOne windows, 05400, aix, hpux,hpiag4,solaris inux | 9.1.4.0 None.
Server 9.1.4.0 05-07- HTML Server
013_02_36

2. On the Managed Software Components section, use the check box to select one or more
Managed Software Components to delete.

3. Click the Delete button.

-,

The page at http:ffoetlab2.mlab. jdedwards.com:5150 says:

i)_:’—/l Are you sure you wank ko delete the selected software componentis)?
L]

| Ik | [ Zancel

4. On the confirmation dialog, click OK to perform the requested deletion.

You cannot delete a Software Component that has a Dependent Managed Instance. Such
instances are displayed in the last column of the Managed Software Components grid.
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11.3 Start or Stop a Managed EnterpriseOne Software
Component

When you click the link for a Managed Instance, the Instance Name page displays information
in two categories:

»  General
> Instance Properties

The General section of the page shows the status of the Managed Instance. If the status is either
Started or Stopped, the page contains either the Stop or Start button, as appropriate. If the status
of the Managed Instance is undetermined, the page does not contain either button.

For example, if the status is Running, you can stop the instance by pressing the Stop button as
shown below:

EnterpriseOne Enterprise Server: ENT_WN1

General Instance Properties
Yersion Install Location
8.97 900 Series Z N\ JDEdwards\EB 1246014\ D0P
Status Instance Mame i)
Runnin ENT W1
Software Comporient version
Change...

Also for example, if the status is Stopped, you can start the instance by pressing the Start button
as shown below:

EnterpriseOne PIMSync Server: PIM_SAR

General Instance Properties

Status Instance Mame  [i)
Stupped PIM_ SAR

Software CompolfErT werson HTTP Port

i 12000
Change.. | spplication Server Instance
A5 10131 (0AS Instance: OAS 10131, OC40;
PIM OAS, (2h0as1013147)
Software Cormponent

11.4 Change a Managed EnterpriseOne Software
Component

When you click the link for a Managed Instance, the Instance Name page displays information
in two categories:

> General
- Instance Properties

In the General section of the page contains a section for Software Component Version, under
which is a Change button.
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EnterpriseOne Collaborative Portal Server: CP_SAR2

General Instance Properties

Status Instance Mame  [i)
FUnning | Stop CP SARZ

Software Component Yersion &pplication Server Instance
Enterprise0ne Colaborative Portal Was 60 (WebSphere Instance:WwAS 50, Profile: wasportal,
Server Yersion 2.97.Beta DELCMAS]T W.EISDDrtalfDELCP-‘l.&Sl WaSDDrta”WEbSDhErE F‘Drtalj

Saftware Compaonent
i EnterpriseCne Collaborative Portal Server Yersion 3.97 Beta

If there is only a single version of the Software Component associated with this Managed
Instance, clicking the Change button displays this Change Tools Release dialog that indicates
there is no component available to which to change:

Change Tools Release @

There are ho additional software cormponents within the managed home that owns this instance.

If multiple versions of the Software Component are available to the Management Console,
clicking the Change button displays the Change Tools Release dialog that lists each available
Software Component. For example:

Change Tools Release @

Select the software component that wou wish bo use,

Software Component
EnkerpriseOne HTML Server Version 8,98 100 Series

{:j. Enterprisene HTML Server Version 5,97 .Eeta

( Change Component [I Cancel |

To change a Software Component:

1. Select the radio button associated with the Management Console to which you wish to
change.

2. Click the Change Component button.

There is no confirmation dialog for this action. As soon as you click the Change
Component button, the Management Console begins the work. You can always revert to
your previous version assuming you have a copy of the Software Component for the
Management Console to which you want to change.

Note: If you are using WebSphere Application Server and running JD
Edwards EnterpriseOne as part of a federated (or clustered) web server, you
may need to regenerate the WebSphere global plugin configuration after
deploying the newest tools release. This is required when new servlets have
been added to the tools release you are deploying.
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11.5 View the Software Release History for a Managed
Instance

If more than more version of a Software Component has been installed to a Managed Instance
the Software Release History icon is displayed in the General section of the page. For example:

EnterpriseOne Collaborative Portal Server: MyCP7

General Instance Properties

Status Instance Hame (4
Running | Stop |

Software Component Version Ap)

here nstanceiMVWAST, Profie; wp profie, DENPEOS] L/DENPRDS] 1/ WabSohare Partal)

EntarprsaOne Colaborative Portal Server 9.1.2.4 01:11-2013_01_43 | Change... .
EntenpriseOne Cofaborative Portal Sarver 9.1,2.4 01-11-2013_01_43

=) Avaiable Log Files | v,

Drsplay Logs Modkfied Within 17 1 Hour '@ 24 Hours ) 48 Hours ) 1 Week 7 No Limit
o logr fies mene found. Seftware Release History

b}

Date User Name 08d Release Hew Release

4113 % 37 AM | Linknowint B

To view the Software Release History for a Managed Instance:
1. Select a Managed Instance for which you wish to view the Software Release History.

2. Inthe General section of the page, click the Software Release History icon (refer to
preceding graphic).

The Software Release History popup displays these grid items:
»  Date

> User Name

2 Old Release

> New Release
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Manage JDBC Drivers

Tip: Web-Based Servers. Although not absolutely required, the sequence of
installing JDBC drivers on your Management Console machines should
precede the installation of any JD Edwards EnterpriseOne web-based server.
This sequence is recommended because the process of installing JD Edwards
EnterpriseOne web-based servers includes starting the server after the
installation is complete. If the requisite JDBC driver is not installed, the JD
Edwards EnterpriseOne web-based server cannot communicate with the JD
Edwards EnterpriseOne Security Server thus the server cannot start.

Server Manager allows you to centrally manage JDBC drivers that are required to enable the
various web-based servers to access their respective databases. Using Server Manager you can
upload and install any of these JDBC drivers supported by the JD Edwards EnterpriseOne
web-based servers:

»  Oracle Database

- MicroSoft SQL Server

» 1BM DB2 for Windows or Unix

- IBM DB2for IBM i

This chapter discusses:

»  Section 12.1, "Obtain JDBC Drivers"

- Section 12.2, "Upload JDBC Drivers to the Management Console"

» Section 12.3, "Install JDBC Drivers to J2EE Servers"

> Section 12.4, "Uninstall the JDBC Driver from J2EE Servers"

> Section 12.5, "Install JDBC Drivers to JD Edwards EnterpriseOne Data Access Servers"

. Section 12.6, "Uninstall JDBC Drivers from JD Edwards EnterpriseOne Data Access
Servers"

12.1 Obtain JDBC Drivers

You should obtain the required driver files from the database vendor. Once all the required files
have been obtained they can be uploaded to the management console. This table lists the
requisite JDBC drivers.

Database JDBC Driver Files

Oracle 9i classes12.jar
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Database JDBC Driver Files
Oracle 10g (JDK 1.4) ojdbc4.jar

Oracle 11g (JDK 1.5) ojdbc5.jar

Oracle 11g (JDK 1.6) ojdbc6.jar

SQL Server (JDK 1.4/JDK 1.5) sgljdbc.jar

SQL Server (JDK 1.6) sqljdbc4.jar

IBM DB2 UDB Type-2 (JDK 1.4/JDK 1.5)  db2java.zip

IBM DB2 UDB Type-4 (JDK 1.4/JDK 1.5)  db2jcc.jar

db2jcc_license_cu.jar

IBM DB2 UDB (JDK 1.6)

db2jcc4.jar

IBM DB2 for IBMi (IBM i)

jt400.jar

Beginning with WebLogic 12.1.3, WebLogic is pre-configured to use a bundled Oracle 12c
database JDBC driver. This JDBC driver comes pre-installed with the WebLogic Server
installation, and no additional steps are required to connect to an Oracle 12c¢ database.

For the Oracle database, you can locate the driver file in these locations:

> Oracle Database

Your installation of an Oracle database product includes the JDBC Thin driver for use with

JDK 1.2 and JDK 1.3.

> Oracle Technology Network (OTN)

http://www.oracle.com/technology/software/tech/java/sqlj_

jdbc/htdocs/jdbc101040.html
- JD Edwards Update Center

Search for classes12.jar at this link:

https://support.oracle.com

12.2 Upload JDBC Drivers to the Management Console

To upload JDBC drivers to the Management Console:

What do you want to do?

INSTALL
» Management Agents

}  Manage Software
} Databasze Drivers

CONFIGURE
P Server Manager Users
P Server Groups

TRACK
P User Activity
b Server Activity

* Table Cache
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1. Navigate to the JDBC driver management page using this quick link in the What do you
want to do? section:

Database Drivers
2. Locate the section corresponding to the type of driver you wish to install.

The Management Console displays this JDBC Driver Upload form only if you have not
previously uploaded the JDBC driver.

For example, if you have not previously uploaded the Oracle driver, the form looks like
this:
|=| Oracle

IUse the Following Form to upload the appropriate files to enable this JDBC driver type., Al the requested Ffiles in the form must be supplied and their filenames
musk match the requested filenarmes,

classes12.jar
Upload

3. For each of the required files use the Browse button to select the corresponding file
previously obtained.

For example, if you were uploading the driver for Oracle, you would browse to the
location of the classesl2.jar file.

4. Click the Upload button.

The selected driver file(s) are uploaded to this directory, which contains the Management
Console software repository.

x: \JDE_HOME\ components
where Xx: is the drive on which you installed the Management Console, and

where JDE_HOME is the name that you defined as the home for the Management Console.

Tip: External to the Management Console, the functional equivalent of
using this form to upload the driver is to place it in the specified directory by
other means. Once you have placed the driver files in the appropriate
directory, refreshing the JDBC Drivers page displays the available application
servers on which the drivers are not already installed, but on which they can
be installed. Server Manager will not display bundled JDBC drivers that
come already installed with Oracle WebLogic Server. The bundled JDBC
driver does not need to be uploaded or installed through Server Manager.

12.3 Install JDBC Drivers to J2EE Servers

Once the JDBC driver file(s) are successfully uploaded for the chosen database type, they can
be installed on the application servers within the management domain.

Management Console installs JDBC drivers in a web container within an Application Server
installation. This installation corresponds to an OC4Jinstance within Oracle Application Server
and to a J2EE server in IBM WebSphere.
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|=] Oracle

A JDBC driver has been successfully uploaded For this database tvpe, It may be installed to the application servers within the management damain,

Servers Utilizing Driver

Select [J2EE Server]: Install Driver | Uninstall Driver @

Selrck All | Select Mone

Managed Home Instance Mame J2EE Application Server Status

denlcmlxz ApplicationSeryer 1 QA5 Instance: ApplicationServerl, OC41; home, (fulzforacle10131) Mok Installed
JulZ/oas-home-agent

To install a driver on an Application Server:

1. Verify that the Status of the target application server for the installation is Not Installed.
2. Select the check box for the application server on which you want to install the driver.
3. Click the Install Driver button.

4. Refresh the JDBC Driver page and verify the status is changed to Installed.

|—| Oracle

A JDEC driver has been successfully uploaded For this database type. It may be installed ko the application servers within the management domain,

Servers Utilizing Driver

Select [JZEE Server]: Ingtall Driver Uninstall Driver

Select All | Zelect Mone

Managed Home Instance Name JZEE Application server Status
denlcml: ApplicationSeryer 1 05 Instance: ApplicationServerl, OC41: home, (ful2foracle10131) Installed

fulznas-home-agent

12.4 Uninstall the JIDBC Driver from J2EE Servers
To uninstall the JDBC Driver from J2EE Servers:

|—| Oracle

A IDEC driver has been successfully uploaded For this database bype. It mayv be installed ko the application servers within the management domain,

Servers Utilizing Driver @

Select [J2EE Serverk: | Install Driver | nstail Driver : |
Select All | Select Mone G)
@ Managed Home Instance Name JZEE Application Server Status
denlcrlk? ApplicationSeryer 045 Instance: ApplicationServerl, OC41: hame, (fulZjoracle10131) Installed

Ju2foas-haome-agent

1. Verify that the status of the J2EE server on which you wish to uninstall the JDBC Driver is
Installed.

2. Enable the check box for the application server on which you want to uninstall the driver.
3. Click the Uninstall Driver button.
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-,

The page at http://denlcmwnb5.mlab. jdedwards.com: 7000 says:

[ Are you sure you wish to uninstall the IDBC driver from the selected server(s)?

| I | [ Cancel

4. On the resulting confirmation dialog, click the OK button to confirm that you want to
delete the JDBC driver from the selected server.

5. Refresh the JDBC Driver page and verify that the status is changed to Not Installed.
[=] Dracle

A JDEC driver has been successfully uploaded Faor this database tvpe, It may be installed ko the application servers within the management domain.

Servers Utilizing Driver

Select [JZEE Server]: Install Driver Uninstall Driver

Select All | Select None

Managed Home Instance Name J2EE Application Server Skatus
dernlcrnlxz ApplicationServerl 045 Instance: ApplicationServerl, OC4: home, (fulzforace10131) Mok Installed

Ju02oas-home-agent

12.5 Install JIDBC Drivers to JD Edwards EnterpriseOne Data
Access Servers

After you have uploaded the JDBC driver file(s) for the chosen database type, and after you
have installed your Data Access Server, you can use Server Manager to install the JDBC driver
file(s) to the Data Access Servers within the management domain.

Data Access Servers Utilizing Driver @

Select [Data Access Server): Install Driver | Uninstall Driver |

Select all | Select None G)
@ Managed Home Instance Name Status

e 10.139.150.161 DAS denghpd 7080 Mok Installed
T Judlfjdehome _jdbe

O dewitech3.mlab. jdedwards. com devitechd WM DS 10 Installed

Z:\idehome_jdbc
¥ The available EnterpriseCne Data Access servers don't require an application server and thus are listed separately,

To install a driver on a Data Access Server:

1. Verify that the Status of the target Data Access Server for the installation is Not Installed.
2. Select the check box for the Data Access Server on which you want to install the driver.
3. Click the Install Driver button.

4. Refresh the JDBC Driver page and verify the status is changed to Installed.
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Data Access Servers Utilizing Driver

Select [Data Access Server]: Install Driver Uninstall Driver

Select All | Select Mone

Managed Home

Instance Name Status
D 10.139.150.151 DAS denghps 700 Installed
Judifjdehame_jdbc
F] devitech3. mlab. jdedwards, com devitechs Wh DAS 10
Z:jdehome_jdbe

Installed
¥ The available EnterpriseCne Data Access servers don't require an application server and thus are lisked separately,

12.6 Uninstall JDBC Drivers from JD Edwards
EnterpriseOne Data Access Servers

To uninstall the JDBC Driver from JD Edwards EnterpriseOne Data Access Servers:
Data Access Servers Utilizing Driver @

Select [Data Access Server]: Uninstall Driver |

Install Driver |

Select All | Select Mone

@ Managed Home

Instance Name Status
}0.1?3. 1'150.151C”J DAS denghps 7080 Installed
ul1 fidehome_jdbc

[] devitech3.milab.idedwards.com devitechd WM DS 10 Installed
Z:hidehome_jdbc

W' The available EnterpriseCne Data Access servers don't require an applicakion server and thus are listed separately,

Driver is Installed.

3. Click the Uninstall Driver button.

The page at hitp:ffdenlciwn5.mlab. jdedwards.com: 7000 says:

)_?_./' Are wau sure you wish ko uninskall the JDBC driver from the selected server(s)?

[ ok | [ Cancel
4. On the resulting confirmation dialog, click the OK button to confirm that you want to
delete the JDBC driver from the selected server.
5.

Refresh the JDBC Driver page and verify that the status is changed to Not Installed.

Data Access Servers Utilizing Driver

Select [Data Access Server]:

Ingtall Driver | Uningtall Driver |
Select All | Select Mone
Managed Home Instance Name Status
D 10,159,150.151 DAS denghpd 7080 Mok Installed
Judiidehome_jdbec
[] devitech3.mlab.idedwards. com devitechd WM DAS 10
Z:hjdehome_jdbc

Installed
¥ The availablz ErterpriseCne Data Access servers don't require an application server and thus are listed separakely,
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Register an Application Server

This chapter discusses:

2

2

2

Section 13.1, "Register an Oracle Application Server, Version 10.1.3.1"
Section 13.2, "Register a WebSphere Application Server, \ersion 7.0"

Section 13.3, "Register a WebSphere Application Server, Version 8.5 (Tools Release 9.1
Update 2.3)"

Section 13.4, "Register an Oracle WebLogic Server 11g"
Section 13.5, "Register an Oracle WebLogic Server 12¢"

13.1 Register an Oracle Application Server, Version 10.1.3.1

Only Oracle Application Servers that are registered with the Management Console can be
managed by the Management Console. The Oracle Application Server must be installed outside
of Server Manager. You should always verify that your OAS versions are fix-current per Oracle
directives. You should also verify that your version of OAS is compatible with JD Edwards
EnterpriseOne servers (for details refer toSection 3.1, "Accessing the Certifications (Minimum
Technical Requirements)" in this guide).

Note: Registration of an Oracle Application Server requires that a
Management Agent first be installed on the Oracle Application Server. This
server must be installed with the correct user and also started with the correct
user. Refer to Chapter 5, "Install a Management Agent".

To register an existing Oracle Application Server:

1.

Select the Managed Home which resides on the machine on which your Oracle Application
Server resides.
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b
Shown below are all the managed instances owned by the managed home. Use caution when removing instances. Depending on
the instance bvpe this may involve uninstalling andfor deleting the EnterpriseOne server installation.

Select [Managed Instance]: | Remove Instance ]
Select All | Seleck Mone

Instance Mame l, @ Managed Instance Type Q State ﬁ:‘
0 EnterpriseServer EnterpriseOne Enterprise Server ity Running
[] om Oracle Configuration Manager O Stopped
[ | Create Hew Managed Instance “

2. Click the Create a New Managed Instance button to create the Managed Instance within
the Managed Home.
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Create/Reqgister A Managed Instance

Select the type of managed target you wish to create fregister. This is the first of a four step process:

1. Select the Target Type
Choose the type of managed target you wish to create,
2.  Enter Instance Properties

The instance properties are the required information used to oreate or register the managed target.

3. Confirm Configuration Items

Some configuration items cannot be configured automatically or require validation of the default values.

4. Installation

This i the final step where the actual installation or registration of the managed target oocurs.

e 4
Instance Type

Register or Create an Enterprise Server Instance
Install New Enterprise Server

Register an Existing Enterprise Server

Register a Web Server Instance

.

Oracle Application Server 10.1.3.x

Ol

Oracle WeblLogic Server 11g
Oracle Weblogic Server 12¢
Websphere Application Server 6.x
WebSphere Application Server 7.0
WebSphere Application Server B.5
Deploy a New EnterpriseOne Web Component
Enterprise0ne Collaborative Portal Server
EnterpriseOne Data Access Driver
EnterpriseOne Data Access Server
Enterprisedne PIMSync Server
EnterpriseOne Transaction Server
EnterpriseOne Business Services Server

EnterpriseOne HTHML Server

O OTH M M D

O T Y Y YD

3. On Create/Register a Managed Instance, Instance Type, select this radio button:

Oracle Application Server 10.1.3.x

4. Click Continue.

Register an Application Server

£ T O
Instance Propertes Confirmation Firish

13-3



Register an Oracle Application Server, Version 10.1.3.1

Create/Register A Managed Instance

Shown below are all the instance properties that are required to createfreqgisker a new instance of the selected type, Complete the required Fields and select 'Continue' to
proceed ko the next step, The instance name must be unique within this management domain and may only conkain the charackers [a-zA-2_0-9]; spaces or other special
characters are not permitted,

( / { ]
Instance Type Instance Properties Confirmation Finish
Instance Name |OracleApplicationServer
Application Server Install Location |d:\OracleAS_1

Application Server 0C4] Admin User |oc4jadmin

Application Server DC4] Admin Password |ocdj ﬁdminl

Cancel | Continue

5. On Create/Register a Managed Instance, Instance Properties, complete these fields:
> Instance Name
Enter a unique name for the instance name.
- Application Server Install Location
Enter the installation location for the existing Oracle Application Server.
- Application Server OC4J Admin User

Enter the administrative user for the Oracle Application Server on which this OC4J
will be created.

- Application Server OC4J Admin Password

Enter the password for the administrative user for the Oracle Application Server on
which this OC4J will be created.

6. Click Continue.

Create/Register A Managed Instance

Shown below are the configuration items that musk be manually confirmed, Please validate or update, as appropriate, the configuration items, Once
complete select Continue' to the installationyregistration step,

Instance Type Instance Properties Cnnfir'matinn Finish

There are no configuration Fems fo confim, Please confinue fo Ehe next sfap.

Cancel | Continue |

7. On Create/Register a Managed Instance, Confirmation, there are no configuration items to
confirm.

8. Click Continue.

Create/Register A Managed Instance

Flease wait while the managed instance is created/registered, Once complete you will be redirected to the management page For the newly created
instance.

L Wt Ly ,
Instance Type Instance Properties Confirmation Firish

Select ‘Create Instance’ to finalize the registration of the Oracle Application Server instance.
Cancel | Create Instance |

9. On Create/Register a Managed Instance, Finish, click the Create Instance button to
complete the registration of the Oracle Application Server.
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Oracle Application Server den60200jems_7669 OAS

') J2EE Containers ) Available Log Files

4 N
General Instance Properties
Application Server Instance Name (OAS) Instance Name Li)
] den60200jems_7669_0AS den&0200jems 7669 OAS
Version Oracle Home (i}
10.1.3.4.0

OPMN Status

Running | Stop

[slot/ems7669/appmgr/product/10.1.3.1/0racleAS_1
OAS Administrative User i)

ocdjadmin Save

OAS Administrative Password (i)

" Save | y

After you have completed the installation, the browser is redirected to the Management
Console page for the newly registered Oracle Application Server. This server also appears
as a Managed Instance within the corresponding Managed Home.

For each registered Oracle Application Server Managed Instance, the Management
Console displays appropriate information at the top of the web page:

> General

Application Server Instance Name (OAS)

Displays the name of this Oracle Application Server.

\ersion

Displays the version of this Oracle Application Server Managed Instance.
OPMN Status

Displays either Stopped with the Start button, or Started with the Stop button.

> Instance Properties

Instance Name

Displays a clickable link for the unique name assigned to the Oracle Application
Server Managed Instance at the time is was created or registered.

Oracle Home

Displays the complete path to the Oracle home where this Oracle Application
Server instance was installed.

Oracle Administrative User

Displays the administrative user credential that is used by Server Manager to per-
form administrative tasks on the oracle application server instance. This is typi-
cally the oc4jadmin administrative account.

Oracle Administrative Password

The administrative password credential that is used by Server Manager to per-
form administrative tasks on the oracle application server instance. This is typi-
cally the oc4jadmin administrative account.
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13.2 Register a WebSphere Application Server, Version 7.0

Only WebSphere Application Servers, version 7.0 that are registered with the Management
Console can be managed by the Management Console. The WebSphere Application Server
must be installed outside of Server Manager. You should always verify that your WAS versions
are fix-current per IBM directives. You should also verify that your version of WAS is
compatible with JD Edwards EnterpriseOne servers (for details refer to Section 3.1, "Accessing
the Certifications (Minimum Technical Requirements)" in this guide).

Note: Registration of a WebSphere Application Server requires that a
Management Agent first be installed on the WebSphere Application Server.
This server must be installed with the correct user and also started with the
correct user. Refer to Chapter 5, "Install a Management Agent".

If you have enabled administrative security in a WebSphere Application Server profile, refer to
Section 13.2.1, "Configure WebSphere Application Server to Work With Server Manager When
Administrative Security is Enabled" in this chapter.

To register an existing WebSphere Application Server:

1. Select the Managed Home with which you wish to register the WebSphere Application
Server.

cordvsni [fJu01/appmgrijde_home/SCFHA]

W) Managed Software Components () Available Log Files

=] Managed Instances 7

Shown below are all the managed instances owned by the managed home. Use caution when removing instances. Depending on the instance type this may invaolve
uninstalling andfor deleting the EnterpriseOne server installation.

Select [Managed Instance]: Remove Instance

Select All | Select None

Instance Name < 1) Managed Instance Type @ State &
D cordvsnl ent 6116 EnterpriseOne Enterprise Server aip Running
[[]  cordvsnl jas server EnterpriseOne HTML Server i Runining

ocm Orade Configuration Manager 4 Stopped
[ rte _new EnterpriseOne Transaction Server & Stopped
a wls 1035 cordvsnl QOrade WebLogic Server i Running

| Create New Managed Instance

2. Click the Create a New Managed Instance button to create the Managed Instance within
the Managed Home.

13-6 JD Edwards EnterpriseOne Tools Server Manager Guide



Register a WebSphere Application Server, Version 7.0

Create/Register A Managed Instance

Select the type of managed target you wish to create fregister. This is the first of a four step process:

1. Select the Target Type
Choose the type of managed target you wish to create.
2. Enter Instance Properties
The instance properties are the required information used to create or register the managed target.
3. Confirm Configuration Items
Some configuration items cannot be configured automatically or require validation of the default values.
4. Installation
This is the final step where the actual installabon or registraton of the managed target ocours.

3 e

- ot
Instance Type Instamce Propertes

Register or Create an Enterprise Server Instance

3

Install Hew Enterprise Server

3

Register an Existing Enterprise Server
Register a Web Server Instance

Oracle Application Server 10.1.3.x

Oracle WeblLogic Server 11g

Oracle Weblogic Server 12c

Websphere Application Server 6.x

Al ¥ 0 Dy

WebsSphere Application Server 7.0

3

WebsSphere Application Server 8.5

Deploy a New EnterpriseOne Web Component
Enterprise0One Collaborative Portal Server

EnterpriseOne Data Access Driver
EnterpriseOne Data Access Server

Enterprise0ne PIMSync Server
EnterpriseOne Transaction Server

EnterpriseOne Business Services Server

e e | | e | B | B

EnterpriseOne HTML Server

3. On Create/Register a Managed Instance, Instance Type, select the WebSphere
Application Server 7.0 radio button.

Create/Register A Managed Instance

Shovien below ara 8 the instance propertes that are required o crealefrégister 8 new instance of the edected type. Complete the regoied fislds and select Continue’ 1o prodees
characters are not penmitbed,

Applicstion Server Install Location | Z\IBM\WebSphere\AppSe

4. On Create/Register a Managed Instance, Instance Properties, complete these fields:

? Instance Name
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Enter a unique name for the instance name.
> Install Location

Enter the installation location for the existing WebSphere Application Server. This
location should include the path up to the parent folder of the profiles folder.

For example:
0S400 (IBMi / IBM i)
/QIBM/ProdData/WebSphere/AppServer/V7/ND
Unix
/u01/WebSphere7/AppServer

5. Click Continue.

Create/Register A Managed Instance

Shown below are the configuration items that mosk be manoally confirmed, Please validate or update, as appropriate, the configuration ikems, Once
complete select "Continue' to the installationfreqgistration step,

o e o =
Instance Type Instance Properties Confirmation Finish

Thare are no configurabion Fams fo confim, Flease confinue fo (e next sfap.

Cancel | Continue |

6. On Create/Register a Managed Instance, Confirmation, there are no configuration items to
confirm.

7. Click Continue.

Create/Register A Managed Instance

Please wait while the managed instance is created)registered, Once complete you will be redirected to the management page For the newly created
instance.,

) i ) -
Instance Type Instance Properties Confirmation Finish
Select 'Create Instance’ to finalize the registration of the IBM WebSphere instance,

Cancel | Create Instance |

8. On Create/Register a Managed Instance, Finish, click the Create Instance button to
complete the registration of the WebSphere Application Server.

Management Dashboard = DENPBDS11.oradev.o .com [ ZNde_home_T\SCFHA T
Select Instance... '| IBM WebSphere
What do you want to do?
— - ' General Instance Properties
IMSTALL o - )
b Management Aents Product Description Application Server Install Location
} Manage Software IBM WebSphere Application Server Network Deployment Z:\Program Files (x86)\IBM\WebSphere\AppServer
» Database Drivers Version Instance Name (@
8.5.0.0 '
COAETAIRE WebSphere85
b Server Manager Users §
b Server Groups |=| Profiles and Servers
TRACK Select a profile from the list below to create or remove servers,
b User Activity i
Select [Application S :
b Server Actiity elect [Application Server): | start | | Stop | |Restart |
» Table Cache Select All | Select None page size: [ 10 Iz‘ Previous | MNext (page 1of2)
:;“"?LE Profile Path Cell Name Cluster Name Node Name Application Servers Rel:
Dmgr01 | Z:\Program Files
(x&8) EM\Websphere \AppServer\profiles\Dmgro 1
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After you have completed the installation the browser is redirected to the Management
Console page for the newly registered WebSphere Application Server. This server also
appears as a Managed Instance within the corresponding Managed Home.

For each registered WebSphere Application Server Managed Instance, the Management
Console displays appropriate information at the top of the web page:

> Product Description
Displays the description for this WebSphere Application Server Managed Instance.
» General
—  Version
Displays the version of this WebSphere Application Server Managed Instance.
- Instance Properties
— Application Server Install Location

Displays the full path for the install location of the selected WebSphere Applica-
tion Server Managed Instance.

— Instance Name

Displays a clickable link for the unique name assigned to the WebSphere Applica-
tion Server Managed Instance at the time is was created or registered.

13.2.1 Configure WebSphere Application Server to Work With Server
Manager When Administrative Security is Enabled

To configure WebSphere Application Server to work with Server Manager when
Administrative Security is enabled:

1.

Locate the soap.client.props file associated with the security profile.

Typically the file is found at this location:
WAS_Install_Location\profiles\Profile_Name\properties\soap.client.props
Modify these settings in the soap.client.props file:

com. ibm.SOAP.securityEnabled=true

com. ibm.SOAP.loginUserid=admin_user
com.ibm.SOAP.loginPassword=admin_password

where admin_user and admin_password are values appropriate to your environment.

In order for the security changes to take effect, you must restart the Management Agent to
which the WebSphere Application Server is registered. For instructions, refer to
Section 6.3, "Restart a Management Agent".

13.3 Register a WebSphere Application Server, Version 8.5
(Tools Release 9.1 Update 2.3)

Note: Tools Release 9.1 Update 2.3. Beginning with this release,
WebSphere Application Server Version 8.5 is supported with JD Edwards
EnterpriseOne.

Register an Application Server 13-9



Register a WebSphere Application Server, Version 8.5 (Tools Release 9.1 Update 2.3)

Only WebSphere Application Servers, version 8.5 that are registered with the Management
Console can be managed by the Management Console. The WebSphere Application Server
must be installed outside of Server Manager. You should always verify that your WAS versions
are fix-current per IBM directives. You should also verify that your version of WAS is
compatible with JD Edwards EnterpriseOne servers (for details refer to Section 3.1, "Accessing
the Certifications (Minimum Technical Requirements)" in this guide).

Note: Registration of a WebSphere Application Server requires that a
Management Agent first be installed on the WebSphere Application Server.
This server must be installed with the correct user and also started with the
correct user. Refer to Chapter 5, "Install a Management Agent".

If you have enabled administrative security in a WebSphere Application Server profile, refer to
Section 13.3.1, "Configure WebSphere Application Server to Work With Server Manager When
Administrative Security is Enabled" in this section.

To register an existing WebSphere Application Server:

1. Select the Managed Home with which you wish to register the WebSphere Application
Server.

cordvsn1 [Ju01/appmgrl/jde_home/SCFHA]

L) Managed Software Components W Available Log Files

=1 Managed Instances

Shown below are all the managed instances owned by the managed home. Use caution when removing instances. Depending on the instance type this may involve
uninstalling andfor deleting the EnterpriseOne server installation.

Select [Managed Instance]: Remove Instance

Select all | Select Mone

Instance Name < i) Managed Instance Type @ State [
l:l cordvsnl ent 6116 EnterpriseOne Enterprise Server =P Running
[ | cordvsni ias serwer EnterpriseOne HTML Server iy Running
oom Orade Configuration Manager Ris Stopped
Bl rbe new EnterpriseOne Transaction Server R Stopped
] | wis 1036 cordwsni Orade Weblogic Server i Running

| Create New Managed Instance I

2. Click the Create a New Managed Instance button to create the Managed Instance within
the Managed Home.
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Create/Register A Managed Instance

Select the type of managed target you wish to create fregister. This is the first of a four step process:

1. Select the Target Type
Choose the type of managed target you wish to reate,
2. Enter Instance Properties
The instance properties are the required information used to areate or register the managed target.
3. Confirm Configuration Items
Some configuration items cannot be configured automatically or require validation of the default values,
4, Installation
This is the final step where the actual installation or registration of the managed target occurs.

Y a0

e et
Instance Type Irstance Properties

Register or Create an Enterprise Server Instance
Install New Enterprise Server |
Register an Existing Enterprise Server |
Register a Web Server Instance
Oracle Application Server 10.1.3.x
Oradle Weblogic Server 11g
Oracle Weblogic Server 12¢

‘Websphere Application Server 6.x

= = = =

WebSphere Application Server 7.0

5

WebSphere Application Server 8.5

Deploy a New EnterpriseOne Web Component
EnterpriseOne Collaborative Portal Server
EnterpriseOne Data Access Driver
EnterpriseOne Data Access Server
EnterpriseOne PIMSync Server
EnterpriseOne Transaction Server

EnterpriseOne Business Services Server

e | I | I | B | B | B

EnterpriseOne HTML Server

3. On Create/Register a Managed Instance, Instance Type, select the WebSphere
Application Server 8.5 radio button.

Create/Register A Managed Instance

Shovien below ara 8 the instance propertes that are required o crealefrégister 8 new instance of the edected type. Complete the regoied fislds and select Continue’ 1o prodees
characters are not penmitbed,

Applicstion Server Install Location | Z\IBM\WebSphere\AppSe

4. On Create/Register a Managed Instance, Instance Properties, complete these fields:

? Instance Name
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Enter a unique name for the instance name.
> Install Location

Enter the installation location for the existing WebSphere Application Server. This
location should include the path up to the parent folder of the profiles folder.

For example:
0S400 (IBM i)
/QIBM/ProdData/WebSphere/AppServer/V85/ND
Unix
/u01/WebSphere85/AppServer

5. Click Continue.

Create/Register A Managed Instance

Shown below are the configuration items that mosk be manoally confirmed, Please validate or update, as appropriate, the configuration ikems, Once
complete select "Continue' to the installationfreqgistration step,

o e o =
Instance Type Instance Properties Confirmation Finish

Thare are no configurabion Fams fo confim, Flease confinue fo (e next sfap.

Cancel | Continue |

6. On Create/Register a Managed Instance, Confirmation, there are no configuration items to
confirm.

7. Click Continue.

Create/Register A Managed Instance

Please wait while the managed instance is created)registered, Once complete you will be redirected to the management page For the newly created
instance.,

= - L) L
Instance Type Instance Properties Confirmation Finish

Select 'Create Instance’ to finalize the registration of the IBM WebSphere instance,

Cancel | Create Instance |

8. On Create/Register a Managed Instance, Finish, click the Create Instance button to
complete the registration of the WebSphere Application Server.
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Create/Register A Managed Instance

Select the type of managed target you wish to create register. This is the first of a four step process:

1. Select the Target Type
Choose the type of managed target you wish to create.
2. Enter Instance Properties
The instance properties are the required information used to areate or register the managed target.
3. Confirm Configuration Items
Some configuration items cannot be configured automatically or require validation of the default values,
4. Installation
This is the final step where the actual installation or regictration of the managed target occurs.

", ol
Instance Type Irstance Properties

Register or Create an Enterprise Server Instance
Install New Enterprise Server
Register an Existing Enterprise Server
Register a Web Server Instance
Oracle Application Server 10.1.3.x
Oradle Weblogic Server 11g
Oracle Weblogic Server 12¢

Websphere Application Server 6.x

SO O] Y D

WebSphere Application Server 7.0

-

WebSphere Application Server 8.5

Deploy a New EnterpriseOne Web Component
EnterpriseOne Collaborative Portal Server
EnterpriseOne Data Access Driver
EnterpriseOne Data Access Server
Enterprise0ne PIMSync Server
EnterpriseOne Transaction Server

EnterpriseOne Business Services Server

e | I | I | B | B | B

Enterprise0ne HTHML Server

After you have completed the installation the browser is redirected to the Management
Console page for the newly registered WebSphere Application Server. This server also
appears as a Managed Instance within the corresponding Managed Home.

For each registered WebSphere Application Server Managed Instance, the Management
Console displays appropriate information at the top of the web page:

> Product Description

Displays the description for this WebSphere Application Server Managed Instance.
» General

—  Version

Displays the version of this WebSphere Application Server Managed Instance.

Register an Application Server 13-13



Register an Oracle WebLogic Server 11g

> Instance Properties
— Application Server Install Location

Displays the full path for the install location of the selected WebSphere Applica-
tion Server Managed Instance.

— Instance Name

Displays a clickable link for the unique name assigned to the WebSphere Applica-
tion Server Managed Instance at the time is was created or registered.

13.3.1 Configure WebSphere Application Server to Work With Server
Manager When Administrative Security is Enabled

To configure WebSphere Application Server to work with Server Manager when
Administrative Security is enabled:

1. Locate the soap.client.props file associated with the security profile.

Typically the file is found at this location:

WAS_Install_Location\profiles\Profile_Name\properties\soap.client.props
2. Modify these settings in the soap.client.props file:

com. ibm.SOAP.securityEnabled=true

com. ibm.SOAP.loginUserid=admin_user

com. ibm.SOAP. loginPassword=admin_password

where admin_user and admin_password are values appropriate to your environment.

3. Inorder for the security changes to take effect, you must restart the Management Agent to
which the WebSphere Application Server is registered. For instructions, refer to
Section 6.3, "Restart a Management Agent".

13.4 Register an Oracle WebLogic Server 11g

Only Oracle WebL ogic Servers that are registered with the Management Console can be
managed by the Management Console. The Oracle WebLogic Server must be installed outside
of Server Manager. You should always verify that your Oracle WebLogic Server versions are
fix-current per Oracle directives. You should also verify that your version of Oracle WebLogic
Server is compatible with JD Edwards EnterpriseOne servers (for details refer to Section 3.1,
"Accessing the Certifications (Minimum Technical Requirements)" in this guide).

Note: Registration of an Oracle WebLogic Server requires that a
Management Agent first be installed on the Oracle WebLogic Server. This
server must be installed with the correct user and also started with the correct
user. Refer to Chapter 5, "Install a Management Agent".

To register an existing Oracle WebLogic Server:
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Shown below are each of the known managed homes and the managed instances they contain. If there is a managed home that is not running and
remove it.

Select [Managed Home]: Remove | Stop ' Update
Select All | Select Mone

Managed Home Location | i) Managed Instances
O ﬂ- dendeliog PIM1_89813 5553
fub2/owl/jde_home EnterpriseOne PIMSync Server
@ Running

JAS 89813 7015
EnterpriseOne HTML Server

& Running

JAS3 7777
EnterpriseOne HTML Server

@ Running

MB_OWL
Oracle WebLogic Server 11g

‘D Running

1. Select the Managed Home with which you wish to register an Oracle WebLogic Server.

Select [Managed Instance]: Remaove Instance |

Select All | Select None

Instance Name | i/ Managed Instance Type 1) state (i)
[ ocm Oracle Configuration Manager 4} Stopped
[ Create New Managed Instance

2. On Managed Instances, click the Create New Managed Instance button.
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Create/Register A Managed Instance

Select the type of managed target you wish to createfregister. This is the first of a four step process:

1. Select the Target Type
Choose the type of managed target you wash to create.
2. Enter Instance Properties
The instance properties are the required information used to create or register the managed target.
3. Confirm Configuration Items
Some configuration items cannot be configured automatically or require validation of the default values.
4. Installation
This iz the final step where the sctual installation of regetration of the managed target ooouss,

. Pl

- L
Instance Type Instance Propertes

Register or Create an Enterprise Server Instance
Install New Enterprise Server
Register an Existing Enterprise Server

Register a Web Server Instance

Oracle Application Server 10.1.3.

~

Orade WeblLogic Server 1ig

Oracle WebLogic Server 12c
Websphere Application Server 6.x
WebSphere Application Server 7.0
WebSphere Application Server 8.5

= = B &

Deploy a New EnterpriseOne Web Component
EnterpriseOne Collaborative Portal Server
EnterpriseOne Data Access Driver
EnterpriseOne Data Access Server
EnterpriseOne PIMSync Server
EnterpriseOne Transaction Server

EnterpriseOne Business Services Server

) | I | B | I | B |

Enterprise0ne HTHML Server

3. On Create/Register a Managed Instance, Instance Type, select this radio button:
Oracle WebLogic Server 11g
4. Click the Continue button.
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Create/Register A Managed Instance

the required fields and select ‘Continue’ to |

Shown

managem

that are required te create/reqgister a new instance of the selact I
r paces or other special characters are not |

2 r L) )
Instance Type Instance Froperties Confirmation Finish

Instance Hame | WLS11gAdmin
Weblogic Server Install Location |/u01/Oracle/Middleware
wWebLogic Admin User | jde

WebLogic Admin Password |[ssssssss

5. On Create/Register a Managed Instance, Instance Properties, complete these fields:
> Instance Name
Enter a unique name for the instance name.
> Oracle WebLogic Server Install Location

Enter the installation location for the existing Oracle WebLogic Server. This is the
Oracle WebLogic Home, where the default value is:

/u0l/Oracle/Middleware
> Oracle WebLogic Admin User

Enter the administrative user for the Oracle WebLogic Administrative Console on
which this Managed Instance will be created. The default admin user is:

Oracle WebLogic
> Oracle WebLogic Admin Password

Enter the administrative user for the Oracle WebLogic Administrative Console on
which this Managed Instance will be created. For the default password refer to the
/u0l/0Oracle/Middleware/utils/quickstart/quickstart.sh program. Access
the Start Administration Console option.

6. Click the Continue button.

Create/Register A Managed Instance

st be manually confirmed. Please validate or update, as appropriate, the configuration items. Once complete select "'Continue’ t

Shown below are the configuration items tha

o - <
Instance Type Instance Froperties Confirmation Finish

7. On Create/Register a Managed Instance, Confirmation, there are no configuration items to
confirm.

8. Click the Continue button.

Onge complete you will be redirected to the management page figr the newly created instance,

J ; J o
- - -
Instance Type Instance Froperties Confirmation Finish

= Weblogic Server instance,
Cancel Create Instance
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9. On Create/Register a Managed Instance, Finish, click the Create Instance button to
complete the registration of the Oracle WebLogic Server.

Oracle WebLogic Server 11g

General Properties

Froduct Description

Oracle Weblogic Server 11g
Version

10.3.1.0

Instance Properties

Instance Name (i

WL511gAdmin
Oracle WeblLogic Home i

Jull/Oracle/Middlevsare
Oracle WebLegic Administrative User [

jde Save %

Oracle WebLogic Administrative Password (i

sesnsene Save
~| Weblogic domains
Select a domain from the list belows to create or remove servers,
Select [Managed Server]: Start Stop Restart
Domain Name Cluster Name Managed Servers Machine Listen Port Related Managed Instances | i
El Apps
(| {not dustered} 1) Running ) 7001 None
{mot colustered) 5 . 7003 Mo
0 {not dustered, Server1 ( 1 Stopped ) 003 e

After you have completed the installation, the browser is redirected to the Management
Console page for the newly registered Oracle WebLogic Server. This server also appears as a
Managed Instance within the corresponding Managed Home.

For each registered Oracle WebLogic Server Managed Instance, the Management Console
displays appropriate information at the top of the web page:

- General Properties

2

Product Description

Oracle WebLogic Server 11g
Version

10.3.1.0

- Instance Properties

2

Instance Name

Displays a clickable link for the unique name assigned to the Oracle WebLogic Server
Managed Instance at the time is was created or registered.

Oracle WebLogic Home

Displays the complete path to the Oracle WebLogic Server Home where this Oracle
WebLogic Server instance was installed.

Oracle WebLogic Administrative User

Displays the administrative user credential that is used by Server Manager to perform
administrative tasks on the Oracle WebLogic Server instance.

Oracle WebLogic Administrative Password
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Displays the administrative password credential that is used by Server Manager to
perform administrative tasks on the Oracle WebLogic Server instance.

13.5 Register an Oracle WebLogic Server 12¢

Only Oracle WebL ogic Servers that are registered with the Management Console can be
managed by the Management Console. The Oracle WebLogic Server must be installed outside
of Server Manager. You should always verify that your Oracle WebLogic Server versions are
fix-current per Oracle directives. You should also verify that your version of Oracle WebLogic
Server is compatible with JD Edwards EnterpriseOne servers (for details refer to Section 3.1,
"Accessing the Certifications (Minimum Technical Requirements)" in this guide).

Note: Registration of an Oracle WebLogic Server requires that a
Management Agent first be installed on the Oracle WebLogic Server. This
server must be installed with the correct user and also started with the correct
user. Refer to Section 5, "Install a Management Agent".

To register an existing Oracle WebL ogic Server:

Figure 13-1 Managed Homes

-] Managed Homes
Shown below are each of the known managed homes and the managed instances they contain. If there is a managed home that is not running and you wish to not see it isted here you may remove it.

Select [Managed Home]: | Remove | | Stop| | Update |

Select Al | Select Mone

Managed Home Location <& - i Managed Instances i
r Ir as\vim<. us. orade. com No managed instances.
gent\SCFHA
r n4.us. orache. com home
C:\SMConsole\SCFMC Management Console
g3 Running

1. Select the Managed Home where you want to register an Oracle WebL ogic Server.

Figure 13—-2 Managed Instances

-1 Managed Instances .
all the managed instances owned by the managed home. Use caubon when removing instances. Depending on the instance type this may involve uninstaling and//or deleting the EnterpriseOne server
Select [Managed Instance]: Remove Instance
Instance Name o i Managed Instance Type i State It
- Orade Configuration Manager U stopped

| Create Hew Managed Instance

2. On Managed Instances, click the Create New Managed Instance button.
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Figure 13-3 Oracle WebLogic Server 12c Selection

Create/Register A Managed Instance

Select the type of managed target you wish to createfregister. This is the first of a four step process:

1. Select the Target Type
Choose the type of managed target you wish to create.,
2. Enter Instance Properties
The instance properties are the required information used to create or register the managed target.
3. Confirm Configuration Items
Some configuration items cannot be configured automatically or require validation of the default values.
4. Installation
This is the final step where the actual installation or registration of the managed target occurs.

J Or &)
Instance Type Instance Properties Confirmation Finish

Register or Create an Enterprise Server Instance

Install New Enterprise Server

Register an Existing Enterprise Server c
Register a Web Server Instance

Oracle Application Server 10.1.3.x |

Oracle WeblLogic Server 11g |

Oracle WebLogic Server 12¢ | &

Websphere Application Server 6x |

WebSphere Application Server 7.0 |

WebSphere Application Server 85 |

3. On Create/Register a Managed Instance, Instance Type, select the Oracle WebLogic Server
12c radio button.

4. Click the Continue button.

Figure 13-4 Instance Properties

Create/Register A Managed Instance

Shown below are all the instance properties that are required to createjregister a new instance of the selected type. Complete the required fields and select 'Continue’ to proceed to the next step.
characters [a-zA-Z_0-9]; spaces or other spedal characters are not permitted.

4 s L )
Instance Type Instance Properties Confirmation Finish

Instance Name |[WLS
Oracle WeblLogic Home C:\Oracle\Middleware
Oracle WebLogic Admin User |weblogic

Oracle WeblLogic Admin Password sssssssses

5. On the Create/Register a Managed Instance screen for Instance Properties, complete these
fields:

> Instance Name
Enter a unique name for the instance name.
> Oracle WebLogic Server Install Location

Enter the installation location for the existing Oracle WebLogic Server. This is the
Oracle WebLogic Home, where the default value is:

C:\Oracle\Middleware
> Oracle WebLogic Admin User
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Enter the administrative user for the Oracle WebLogic Administrative Console on
which this Managed Instance will be created. The default admin user is:

Oracle WebLogic
> Oracle WebLogic Admin Password

Enter the administrative user for the Oracle WebLogic Administrative Console on
which this Managed Instance will be created.

6. Click the Continue button.

Figure 13-5 Confirmation

Create/Register A Managed Instance

Shown below are the configuration items that must be manually confirmed. Please validate or update, as appropriate, the configuration items. Once complete select 'Continue’ to the installation/registration step.

5 . . )
Instance Type Instance Properties Confirmation Finish

7. On the Create/Register a Managed Instance screen for Confirmation, there are no
configuration items to confirm.

8. Click the Continue button.

Figure 13-6 Finish

Create/Register A Managed Instance

Instance Type Instance Properbes Canfmaton Finish

Cancel | Creats Instance

9. On the Create/Register a Managed Instance screen for Finish, click the Create Instance
button to complete the registration of the Oracle WebLogic Server.

Figure 13—7 WLS Domains

Oracle WebLogic Server

General Properties Instance Properties

Product Description Instance Name (i)
Orade WeblLogic Server 12c WLS

Version

Orade WeblLogic Home (i)
C:\Orade\Middleware
COrade WeblLogic Administrative User

12.1.2.0.0

=
@

Iweblogic Save
Oracle Weblogic Administrative Password  [i

||||||||||| Save

|=| WeblLogic domains
Select one of the domain links from the list below to create or remove servers.

Select [Managed Server]: | Start Stop Restart

Select All | Select Mone

Domain Name Cluster Name Managed Servers Machine Listen Port Related Managed Instances [i)
baze domain

| ihot dustered} 51 (& Stopped ) CNDEDASVM4 7003 Norie

r {hot dustered} adminserver (£ Running ) DNDEDASVM4 7001 None

After you have completed the installation, the browser is redirected to the Management
Console page for the newly registered Oracle WebLogic Server. This server also appears as a
Managed Instance within the corresponding Managed Home.
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For each registered Oracle WebLogic Server Managed Instance, the Management Console
displays appropriate information at the top of the web page:

General Properties
> Product Description

Oracle WebLogic Server 12¢
> \ersion
12.1.2.0.0

Instance Properties
> Instance Name

Displays a clickable link for the unique name assigned to the Oracle WebLogic Server
Managed Instance at the time is was created or registered.

> Oracle WebLogic Home

Displays the complete path to the Oracle WebLogic Server Home where this Oracle
WebLogic Server instance was installed.

> Oracle WebLogic Administrative User

Displays the administrative user credential that is used by Server Manager to perform
administrative tasks on the Oracle WebLogic Server instance.

- Oracle WebLogic Administrative Password

Displays the administrative password credential that is used by Server Manager to perform
administrative tasks on the Oracle WebLogic Server instance.
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Create a J2EE Server Container

This chapter discusses:
- Section 14.1, "Create a J2EE Server Container for the Oracle Application Server (OAS)"

> Section 14.2, "Create a J2EE Server Container for the WebSphere Application Server
(WAS)"

> Section 14.3, "Create a J2EE Server for an Oracle WebLogic Server Domain"

> Section 14.4, "Install or Uninstall JDBC Drivers to the J2EE Server (WLS or WAS)"

14.1 Create a J2EE Server Container for the Oracle
Application Server (OAS)

Note: There is a one-to-one relationship between a web-based server and a
J2EE Server Container. You cannot install more than one web-based server in
each J2EE Server Container.

To create a J2EE Server Container:

=] Managed Homes

Shown below are each of the known managed homes and the managed inskances they contain, IF there is a manage
nat see it listed here voau may remave i,

Select [Managed Home]: Remove | Stop Update
Seleck all | Select Mone

Managed Home Location | M) Managed Instances

[] 4t denlcmlxz?
JuDZoas-home-agent

ApplicationServer1
Cracle spplication Server

i Rurning

1. Select the existing Managed Instance for a running Oracle Application Server Managed
Instance with which you wish to create a new J2EE Server Container.
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=| J2EE Containers | xy / JReturn To Top

Use the Form below bo create a new OC4] instance within the 045 installation,

DC43 Instance Name |AJOCA.J|

Group | default_group [V]

Create

Select [0C4] Instance]: | Start | | Stop | | Restart | | Delete

Seleck Al | Seleck Mone

v
Processes

=
1
P,

Related Managed

OC4] Instance  gate Group I¥Ms EC
il Instances Ll

Name l AL (i) (i) (i)

2. Inthe J2EE Containers section of the page, use the form below to create a new OC4J
instance within the OAS installation by completing these fields:
> OC4J Instance Name
Enter a unique name for this OC4J instance.

. Group

Select the Oracle Application Server defined group in which to create the new OC4J
instance.

3. Click the Create button.

—| JZEE Containers | v, /v Return To Top

Use the Form below to create a new OC4] instance within the 045 installation,

0OC41]1 Instance Name

Group | default_group [V]
Create
Select [0C4]1 Instance]: m Stop | Restart | Delete

Seleck All | Seleck Mone

0Cc41] Insl:aniie State Group I¥Ms ot Related Manage_lil
Name | & () () [ PTEESSES Instances Ly
(&)
A104] I default_aroup  Afne 1 5 * A1 BSSY (EnterpriseCne
ave 2 -
Business Services Server)

Stopped

4. On J2EE Server Containers, select the J2EE Server Container that you just created and
click the Start button.

Note: While technically you are not required to start the J2EE Server
Container, it is good practice to ensure that it is properly created and able to
start. Otherwise, it might not start as expected during the installation process
for a JD Edwards EnterpriseOne web-based server.
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Tip: The Server Manager displays a progress monitor indicating that the
Start operation is in progress and will continue even if you close the browser.
After the progress monitor is no longer displayed, you can refresh the
Management Console page to verify that the newly-created J2EE Server
Container starts as expected.

Note: If you do not install the JDBC drivers before installing the
Web-Based Server Instance, the Web-Based Server Instance will not be able
to start as expected at the end of the installation. Refer to Section 14.4,
"Install or Uninstall JDBC Drivers to the J2EE Server (WLS or WAS)"

14.2 Create a J2EE Server Container for the WebSphere
Application Server (WAS)

Note: There is a one-to-one relationship between a web-based server and a
J2EE Server Container. You cannot install more than one web-based server in
each J2EE Server.

To create a J2EE Server Container:

DE 1, | EA 35 10005
Z:\jde_home_agent_11\5 EnterpriseOne HTML Server
Agent Update Reguired O Undetermined
E1 JAS C1

EnterpriseOne HTML Server
¢ Undetermined

MyCP7
EnterpriseOne Collaborative Portal Server

iy Running

S S e et BRI R
MyWAS7
IBM WebSphere 7
@ Running

MyWIL151035
Orade WebLogic Server 11g
Undetermined

1. Select the existing Managed Instance for a running WebSphere Application Server with
which you wish to create a new J2EE Server Container.

IEM WebSphere
General Instance Properties
Product Description Application Server Install Location
1BM WebSphere Application Server - ND Z:\IBM\WebSphere\ AppServer
Version Instance Name i
7.0.0.19 MyWAST
| Profiles and Servers
Select & profie from i o create or remave. servers
Select [Application Server]: start | Stop Restart |
Profile Cell Rame :t’;“e” Node Name Application Servers Related Managed Instances i

ame

1 | Z:EM et Sphere\Aapterver iprofiesVipnsri01

DENFEOS 1 INoden

Ao
Aoy

-

DENPEDS 1IN

anagementCTonsoled Console (Uindsbermined

hpeeed Z:{EM\NehSabere | AppSerer orofies LAnSr02

DENPEDS 11Ncde02 . SMIC _Server_EOne ManagementConscled Console (Linde termined |- Mone

DENPEDS LiNode02 | server (Undetermined ) Meone

Z:\EMWebSphere'wp_orofie

P7 (EnterpriseOne Collaborative: Portal 5¢

Create a J2EE Server Container 14-3



Create a J2EE Server Container for the WebSphere Application Server (WAS)

2. Inthe Profiles and Servers section of the page, click the on an existing Profile Name.

Tip: If you plan to use this J2EE Server Container to run a JD Edwards
EnterpriseOne Business Services Server, you should select a secure profile.
This profile must be created and configured within the WebSphere
Application Server itself.

-] J2EE Servers

e server. Select the node and enter the name of the server to be created.

Node Name | DENPBDS1 1Hodel1 [w|
serverlame oG S 5001
Create Server|
3. Onthe J2EE Servers section of the page, use the form to create a new J2EE Server
Container, complete these fields:
> Node Name
Use the dropdown to select an existing node name.
> Server Name
Enter a unique name for this J2EE Server Container.
4. Click the Create Server button.

| J2EE Servers

to the server, Select the node and enter the name of the server to be created.

Lisa the form below to ceate new J2EE servers. Once create Enterprise0na web products may be deploye

Hode Name | DENPBDS11Node01 [+

Server Name

Crents Seniny

et i

Select [Application Server): | | start| | Stop | |Restart| | Delete |
ot S [star
Profile Name Cell Harn!—! Cluster Hame Hode Name Server Name
W] | AppSno1 DENPBDS1iNod=01Ced DENPBDS 11Node0 1 A5_355001 (0 synppad)
AppSrvil DENPEDS1 INode( 1Ce DENPEOS 11Noded 1 serverl :{}n‘_:n,_:rg}

5. On the J2EE Servers section of the page, select the J2EE Server Container that you just
created and click the Start button.

Note: While you are not required to start the J2EE Server, it is good
practice to ensure that it is properly created and able to start. Otherwise, it
might not start as expected during the installation process for a JD Edwards
EnterpriseOne web-based server.

Tip: The Server Manager displays a progress monitor indicating that the
Start operation is in progress and will continue even if you close the browser.
After the progress monitor is no longer displayed, you can refresh the
Management Console page to verify that the newly-created J2EE Server
starts as expected.
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Note: If you do not install the JDBC drivers before installing the
Web-Based Server Instance, the Web-Based Server Instance will not be able
to start as expected at the end of the installation. Refer to Section 14.4,
"Install or Uninstall JDBC Drivers to the J2EE Server (WLS or WAS)".

14.3 Create a J2EE Server for an Oracle WebLogic Server

Domain

Note: There is a one-to-one relationship between a web-based server and a
J2EE Server. You cannot install more than one web-based server in each

J2EE Server.

To create a J2EE Server for an Oracle WebLogic Server domain:

£+ dnhpbll 2. mlab, jdedwards.com
Jul1/SMKYLE

{} dnipfhpl.mlab.jdedwards.com
fudi/softfroger IDE_HOME

NEWAdmin
Oracle WeblLogic Server 11g
i) Running

PIMB98INSTHP1
EnterpriseCne PIMSvnc Server
Undetermined

Web898fhp1
EnterpriseCne HTML Server
Undetermined

RTE898Inst
EnterpriseCne Transaction Sery
Undetermined

0AS10134fhpl
Oracle Application Server
Undetermined

1. Select the existing Managed Instance for a running Oracle WebLogic Server Managed

Instance with which you wish to create a new Server.
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Oracle WebLogic Server 11g

General Properties

Product Description

Oracle WebLogic Server 11g
Version

10.3.5.0

—| WebLogic domains

Select a domain from the list below to create or remove servers.

Select [Managed Server]: ;'Sté'r"t | st“np'

Instance Properties
Instance Name (i

den60202jems 3720 WLS1035
QOracle Weblogic Home (i)

/slot/ems3720/appmgr/Oracle/Middleware
Oracle WebLogic Administrative User i

weblogic Save

Oracle WebLogic Administrative Password (i

| save|

| Restart

Select All | Select None

Domain Cluster
Name Name
El Apps

[ {not AdminServer (
clusstered} | {r Running )

!_J {not J2EE WSRP PDB12 (
clustered} 1} Running )

Managed Servers

[l {rot J2EE WSRP PD900 (
dustered} 4y Running )

Machine

Listen .

Related Managed Instances |
Port 9 o
7020 None

den60202jems 8022 » HTML 812 WSRP 8022 (EnterpriseOne

HTML Server)

den60202jems | 8020 s HTML 900 WSRP 8020 (EnterpriseOne

HTML Server)

2. Inthe Oracle WebLogic domains section, click on the link for the domain into which you
want to create a new Oracle WebLogic Server.

For example, in the above screen shot, the Oracle WebLogic Server Domain is E1_Apps.
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Oracle WebLogic Domain E1_Apps

) Avallable Log Files

~| 32EE Servers

Use the form below to create a new J2EE server. Once created, EnterpriseOne web products may be deployed to the server.
New machines must be created from the Weblogic administration console.

Server Name

Listen Port
Machine denB0202jems ~

Creafe Server ‘

Select [Managed Server]: Start| [ Stnp| | 'Ré'st'art'| | Delete
Select Al | Select None
Cluster Managed Server Machine Listen Related Managed Instances i/
Name Port
[] fnot Adminserver (T Runnin 7020 None
= clustered} ( 9)
] {not J2EE WSRP PD812 ( denc0202jems 8022  » HTML 812 WSRP 8022 (EnterpriseOne
alustered} I Running ) HTML Server)
[ | {not J2EE_WSRP. PDS00 ( den60202jems = 8020 e HIML 900 WSRP 8020 (EnterpriseOne
T dlstered} | Running ) HTML Server)
o fnot J2EE_WSRP_PD910 ( den60202jems 8021 None
custered} | I} Stopped )
1 {not ot 0 BinRn den60202jems | 8023 o testport (EnterpriseOne HTML Server)
e clustered} | ( 9)

3. Inthe J2EE Server section of the page, use the form to create a new J2EE Server instance
within the Oracle WebLogic Server domain by completing these fields:

?

Server Name
Enter a unique name for this Oracle WebLogic Server instance.
Listen Port

Enter a unique port number. This Oracle WebLogic Server must listen on a port that is
different from all of the others servers in the domain.

Machine

Use the pull-down to select an existing machine to which this Server is associated. The
machine must have already been created in the Oracle WebLogic Server Admin
Console.

Note: All Servers created within Server Manager must be associated with a
machine so that they can be started and stopped through Server Manager.

4. After the above three (3) fields are complete, click the Create Server button.
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Oracle WebLogic Server 11g

General Properties Instance Properties
Product Description Instance Name (i
~ Oracle Weblogic Server 11g den60202jems 3720 WIS1035
Version Oracle WebLogic Home (i
10.3.5.0

fslot/ems3720/appmgr/Oracle/Middleware
Oracle WeblLogic Administrative User i

weblogic Save

Oracle WeblLogic Administrative Password (i

Save

SEleCh & JOmSin Trof the ISt DEloW T Create or remowe Servers:

Select [Managed Server]: Stop | Restart

Select Al | Select Bone

Domain Name Cluster Mame Managed Servers Machine Listen Port

5. On the J2EE Servers section of the page, select the J2EE Server that you just created and
click the Start button.

Note: While technically you are not required to start the Oracle WebLogic
domain, it is good practice to ensure that it is properly created and able to
start. Otherwise, it might not start as expected during the installation process
for a JD Edwards EnterpriseOne web-based server.

Tip: Server Manager displays a progress monitor indicating that the Start
operation is in progress and will continue even if you close the browser. After
the progress monitor is no longer displayed, you can refresh the Management
Console page to verify that the newly-created Oracle WebLogic Domain
starts as expected.

Note: If you do not install the JDBC drivers before installing the
Web-Based Server Instance, the Web-Based Server Instance will not be able
to start as expected at the end of the installation. Refer to Install or Uninstall
JDBC Drivers to the J2EE Server (WLS or WAS)

14.4 Install or Uninstall JDBC Drivers to the J2EE Server
(WLS or WAS)

After you have created a J2EE Server (WLS or WAS), you must ensure that requisite JDBC
drivers are installed in the J2EE Server, as applicable. Select the database drivers that are
required for the connection with your JD Edwards EnterpriseOne database server. If you have
not already uploaded JDBC drivers to your Management Console, refer to Manage JDBC
Drivers. Some versions of WebLogic Server automatically have a bundled Oracle Database
JDBC driver already installed and configured. The JDBC driver install step is not needed if
connecting to an Oracle database that is supported with the WebLogic bundled JDBC driver.

In addition to and in conjunction with the procedure previously described in Manage JDBC
Drivers this section describes:
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- Install JDBC Drivers to the J2EE Server (WLS or WAS)
> Uninstall JDBC Drivers from the J2EE Server (WLS or WAS)

14.4.1 Install JDBC Drivers to the J2EE Server (WLS or WAS)
To install JDBC drivers to the J2EE Server (WLS or WAS):

1. Click the link for a J2EE Server (WLS or WAS).

JZEE Server

=] JDBC Drivers

IJse the Following grid to install or remove IDBC drivers From the J12EE server, Only JDBC drivers that have been uploaded to
the management console and are nok currently installed are displaved.

JDBC Driver | Oracle [v]

In=stall Driver
Select [IDBC Driver]: Uninstall

Select All | Select Mone

JDBC Driver Filename Description

¥ The JZEE container rusk be restarted in order bo unload a memaory resident IDBC driver,

Additional infarmation about fhe rafacted companant & arafaia ands whan fha 25 sarvar i Funning.

2. Use the JDBC Driver dropdown to select the JDBC driver to install.

Note: Only JDBC drivers that have been uploaded to the management
console but are not currently installed are displayed.

3. Click the Install Driver button.
=] JDBC Drivers

Ilze the Following grid toinstall or remove JDEC drivers from the JZEE server. Only JDBC drivers that have been uploaded tao
the management console and are not currently installed are displayed,

JDBC Driver | [s]

In=tall Driver
Select [JDBC Driver]: Uninstall

Select all | Select MNone

IDBL Driver Filename Description

F] aracle

F] sqlz005

Server Manager installs the driver and adds it to the list of JDBC drivers that can be
uninstalled.
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14.4.2 Uninstall JIDBC Drivers from the J2EE Server (WLS or WAS)
=] JDBC Drivers

IUse the Fallowing arid ko install ar remove JDBC drivers from the J2EE server, Only IDBC drivers that have been uploaded ta
the management consale and are nok currently installed are displayed.

JDBC Driver | [w]
Install Driver
Select [JDBC Driver]: Uninstall

Seleck Al | Seleck None

JDBC Driver Filename Description
oracle

] sqlZ005

¥ The 12EE conkainer must be reskarted in order bo unload a memory resident JDBC driver,

To uninstall a JDBC driver from a J2EE Server (WLS or WAS):

1. From the JDBC Drivers section of the page, select the JDBC Driver Filename to be
deleted.

2. Click the Uninstall button.

Note: If you Uninstall a JDBC driver, the J2EE Server (WLS or WAS)
must be restarted in order to unload a memory resident JDBC driver.
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Manage an Application Server and Related

Components

This chapter describes these application servers:

?

?

?

Section 15.1, "Manage an Oracle Application Server (OAS) Instance"
Section 15.2, "Manage a WebSphere Application Server (WAS) Instance"

Section 15.3, "Manage a WebLogic Server Instance"

15.1 Manage an Oracle Application Server (OAS) Instance

This section describes:

?

?

?

Start or Stop the Oracle Application Server

General

Instance Properties

Start, Stop, or Restart the Oracle HTTP Server

Grid Items for Oracle HTTP Servers

Start, Stop, Restart, or Delete a J2EE Server Container
Grid Items for J2EE Server Container

Available Log Files
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15.1.1 Start or Stop the Oracle Application Server
Oracle Application Server den60200jems_7669_ OAS

W) J2EE Containers ) Available Log Files

General Instance Properties
Application Server Instance Name (OAS) Instance Name (i}
_ den60200jems_7669_0AS den60200jems 7669 QAS
Version Oracle Home  [iJ
10.1.3.4.0

{slot/ems7669/appmgr/product/10.1.3.1/0racleAS_1

OPMN Status  ¢* OAS Administrative User (i}
Runningl | Stop —
: ocdjadmin | Save

OAS Administrative Password 1 i)

When you click a link for an installed Oracle Application Server Managed Instance, the
operational status of the server is indicated by OPMN Status field:

»  Started
If the status is Started, you can click the Stop button to stop the Oracle Application Server.
> Stopped

If the status is Stopped, you can click the Start button to start the Oracle Application
Server.

15.1.2 General
Oracle Application Server den60200jems_7669 OAS

) J2EE Containers (v Available Log Files

Eeneral h Instance Properties
Application Server Instance Name (OAS) Instance Name  [ii

~ den60200jems_7669_OAS den60200jems 7669 OAS
Version Oracle Home (i)

10.1.3.4.0 {slot/ems7669/appmgr/product/10.1.3.1/0racleAS_1
OPMN StRatUS_ ey OAS Administrative User (i)
unning | Stop ——
9 | ocdjadmin | save

e o :

0AS Administrative Password (i)

When you select an Oracle Application Server Managed Instance, the top left portion of the
page contains a General area that includes these fields:

> Application Server Instance Name (OAS)
Displays the name of the OAS Application Server.

In this example, the Instance Name is: Application Serverl.
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Version

Displays the version of the Oracle Application Server.
In this example, the Version is 10.1.3.1.0.

OPMN Status

Displays the operational status of the Oracle Process Manager and Notification (OPMN)
Server.

OPMN is installed and configured with every Oracle Application Server installation type
and is essential for running Oracle Application Server.

15.1.3 Instance Properties

Oracle Application Server den60200jems_7669_OAS

v J2EE Containers

v Available Log Files

- . 3
General Instance Properties
Application Server Instance Name (OAS) Instance Name i}
. den60200jems_7669_0AS den60200jems 7669 OAS
Version Oracle Home [}
10.1.3.4.0

OPMN Status

{slot/ems7669/appmgr/product/10.1.3.1/0OracleAS_1

— OAS Administrative User [ i
Running | Stop

ocdjadmin | Save
OAS Administrative Password  [i)

b Save y

When you select an Oracle Application Server Managed Instance, the top right portion of the
page contains an Instance Properties area that includes these fields:

2

Instance Name

Identifies the unique name assigned to the managed instance at the time it was created or
registered.

In this example, the Instance Name is: Application Serverl.
Oracle Home

Displays the complete path to the Oracle home where this Oracle Application Server
instance was installed.

In this example, the Oracle Home is /u02/oraclel0131.
OAS Administrative User

Displays the administrative user credential that is used by Server Manager to perform
administrative tasks on the Oracle Application Server instance. This is typically the
oc4jadmin administrative account.

This section includes a Save button that enables you to change your administrative user
name.

OAS Administrative Password
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Displays the administrative password credential that is used by Server Manager to perform
administrative tasks on the oracle application server instance. This is typically the
oc4jadmin administrative account.

This section includes a Save button that enables you to change your administrative user
password.

15.1.4 Start, Stop, or Restart the Oracle HTTP Server

|=| Oracle HTTP Servers |«

Shown below are all the Oracle HTTP Servers contained within the application server managed inskance,
Select [Oracle HTTP Server]: ' Start | Stop | Restart | I

Select All | Select Mone

Mame | Mode Ll State Ll process ID L) start Time L) process Index
HTTP Server  denlcmlxZ ﬂ'Running 28613 Q1707 2:30 AM 1

To start, stop, and restart an Oracle HTTP Server, first select the server using the check box and
then click the appropriate button.

Tip: After you perform any Start, Stop, or Restart action on this page, you
can click the Reload icon on the Oracle HTTP Servers title bar to update the
grid.

|=] Oracle HTTP Servers

15.1.5 Grid Items for Oracle HTTP Servers

- Oracle HTTP Servers |«

Shown below are all the Cracle HTTP Servers contained within the application server managed instance.,

Select [Oracle HTTP Server]: Start Stop Restart

Seleck all | Select Mone

Mame | Node L) State ‘i) process ID L) start Time L) process Index
71 OHTTP Server | denlomlx2 ‘i}Running 28613 LTI07 9130 AM 1

When you select an Oracle Application Server Managed Instance, the Oracle HTTP Servers
section includes all the Oracle HTTP Servers contained within the application server Managed
Instance. These grid items are displayed:

? Name

Displays the name of the Oracle HTTP Server that was assigned when the Oracle
Application Server was installed.

> Node

Displays the name of the host on which the process is running.
- State

Indicates the current state of the HTTP server.

? Process ID
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Displays the process identifier of the running Oracle HTTP Server process.
> Start Time

Indicates the time that the HTTP server was started.

15.1.6 Start, Stop, Restart, or Delete a J2EE Server Container

To start, stop, restart, or delete a J2EE Server Container:

|=] Managed Homes

Shown below are each of the known managed homes and the managed instances they contain, IF there is a manage
not see it listed here vou may remowve it

Select [Managed Home]: Remove | Stop Update
Select All | Select Mone

Managed Instances

ApplicationServerl
COracle Application Server

Managed Home Location | 6]
[ 4t denlcmlz

JulZ/nas-home-agent

Funning

1. Select the existing Managed Instance for a running Oracle Application Server Managed
Instance with which you wish to start, stop, restart, or delete a J2EE Server.

-| J2EE Servers
Liss the form below to create new J2EE servers. Onge create EnterpriseOng web products may be deployed to the server, Selact the noda and enter the name of the server o be created.
Node Name | DENPRDS11Nodel1 ||

Server Name

Create Server

ey

3 { ol | 1
Select [Application Serverl: | | Start | || Stop | | Restart| | Delete

{ Start |
Profile Name Cell am Cluster Name Node Hame Server Name
[V | AppSni01 DENPEDS 1 {Noded 10 DENPBDS 11Node01 AS 355001 :{'Smpcd )
7] Apesnal DENPEDS 1 INode0 1Cel DENPEDS 1 1Noded] rvaat L0 i)

2. Inthe J2EE Servers section of the page, select the J2EE Server which you want to start,
stop, restart, or delete.

3. Click the Start, Stop, Restart, or Delete button as appropriate.

Tip: The Server Manager displays a dialog indicating that the selected
operation is in progress and will continue even if you close the browser. After
the dialog is no longer displayed, you can refresh the Management Console
page to verify that the newly-created J2EE Server Container is in the
expected state.
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15.1.7 Grid Items for J2EE Server Container

|=| J2EE Containers |, A Return To Top
IJse the Form below to create a new OC4] instance within the 043 installation.

0OC4]1 Instance Mame

Group | default_group V

Create

Select [0C4] Instance]: | Start | | Stop | | Restart Delete
Seleck all | Select Mone

J¥mM

oc4] Instanfg State Group I¥Ms Related Manage_c_l
Name | Y (5) Li) Li) PT?EESSES Instances b
(&)
[] Aloc4] £ default_group | Afne 1 Save L] ESSH (Enterpriselne Busingss
Stopped Services Server)

When you select an Oracle Application Server Managed Instance, the J2EE Server Containers
section lists all the OC4J Instances contained within the OAS installation. These grid items are
displayed:

> OC4J Instance Name
Displays the name of the OC4J instance.
> State
Shows the current state of the OC4J instance.
> Group
Displays the Oracle Application Server defined group to which the OC4J instance belongs.
2 JVMs

Specifies the number of Java virtual machines that are currently running within the OC4J
instance.

> JVM Processes
Defines the number of JVM processes to simultaneously run within this container.
> Related Managed Instances

Lists any EnterpriseOne servers that are deployed to this OC4J instance.

15.1.8 Available Log Files
Refer the chapter of this guide entitled: Available Log Files

15.2 Manage a WebSphere Application Server (WAS)
Instance

This section describes:

. Start, Stop, or Restart the WebSphere Application Server

»  Profiles and Servers

. Start, Stop, or Restart a J2EE Server
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- Available Log Files

15.2.1 Start, Stop, or Restart the WebSphere Application Server

|=| Profiles and Servers
Select a profile from the list below ko create or remove servers,

select [Application Server]: | Start | Stop | Restart |

Select all | Select None

Profile Mame  Profile Path Cell Mame Mode Name Application Servers
AppSrvi0l fun4 Mebsphereal [AppServer fprofilesfappSre0l
denlcmlbx2Mode01Cell | denlcmbx2hode0] | (ﬁRunning )]
il denlerkxzModedl Cell denlerkx2Mode0l  ESSY EJ AppSrwil o
{ Feunining
ADpSry02 fun4Mebspheredl [AppServer fprofilesfdppSre0z
F denlcmlx2Mode0zCell | denlembxzModelz | . 0y (J} Stopped )

When you click on the Managed Instance for your installed WebSphere Application Server, you
can view the status of the installed applications servers in the Application Servers column of the

grid.

. Started
If the status is Started, you can select one or more application servers using the check box
and then click the Stop button to stop the WebSphere Application Server.

. Stopped

If the status is Stopped, you can select one or more application servers using the check box
and then click the Start or Restart button to start or restart the WebSphere Application
Server.

15.2.2 Profiles and Servers
This section describes:

> Start, Stop, or Restart a WebSphere Application Server

> Grid Items for Profiles and Servers

15.2.2.1 Start, Stop, or Restart a WebSphere Application Server

When you select a WebSphere Application Server the Profiles and Servers section allows you
to select a profile from a list that to start, stop, or restart a selected application server.

=] Profiles and Servers

Select a profile From the lisk below to create or remove servers,

Select [Application Server]:( Start | Stop | Restart |]

Select All | Seleck Mone
Profile Name  Profile Path Cell Name Mode Name
AppoSry0l fun4websphereal fappServer fprofiles)appSre01

denlcmlxzModedlCell | denlcmlxzMode0l

15.2.2.2 Grid Items for Profiles and Servers
The Profiles and Servers section of the page includes these grid items:
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|=| Profiles and Servers

select a profile from the list below to create or remove servers,

Select [Application Server]:

Select all | Select MNone

I AT ST

Profile Name
AppSrvi0l

AppSevDz

start | | stop | | Restart |

Profile Path Cell Mame Mode Mame Application Servers
fud4webSphereal fappServerprofilesfAppSre0l

denlcmlxZMode01Cell | denlomlxZhode0l TR (ﬁRunning)

denlcmlxZMode01Cell | denlomlxZhode0l BSSY BJ AppSrv0l (ﬁRunning)

fuddwebSphereal fappServerfprofiles AppSre0z

denlcmlx2hode0zCell | denlemlx2hade0z | oy (&Stnpped)

AppSry03Secure | fuldfwebSphereal AppServerfprofiles/appSrvi3Secure

denlcmlz2Mode03Cell | denlomlx2Mode0s B55Y_B1_AppSev03_Doc (G

Stopped )
denlemlz2Made03Cel | denlcmlx2hoded3 | pooy s AppSreD] Secure (ﬁ
Running

denlemlz2hode03Cell | denloml:2Mode03  pecy 51 apnsiv0s Secure (ﬁ

Running

denlcmlzZMode03Cell | denlomlxZMode0s TR (ﬁRunning)

Profile Name

These are clickable links to existing profiles in the WebSphere environment. These profiles
can only be created using the WebSphere administration tool.

Profile Path

Displays the path to the WebSphere profile.

Cell Name

Displays the name of the cell within the WebSphere profile.
Node Name

Displays the name of the node within the WebSphere cell.
Application Servers

Lists all applications servers associated with each profile. The status of the application
servers is also shown. If the status is Running, the display includes a clickable link to the
application server.

Related Managed Instances

Lists clickable links to EnterpriseOne servers that are deployed for this profile on this
WebSphere application server.

15.2.3 Start, Stop, or Restart a J2EE Server

To start, stop, or restart a J2EE Server:
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Managed Homes and Managed Instances

Use the drapdown below to select the desired management view,

Select View | Managed Homes and Managed instances. El

| Homes

Sheyan below are each of the known managed homes and the managed instances they contain. If there is a managed home that is not running and you wish to not see it ksted here you may remove it.

Select [Managed Home]: | Remove | | stop | | update

Select all | Select None
Managed Home Location | [i) Managed Instances i}
D 1+ DENPEDS 11 oradev oradecorp.com home
Z:\SMC_WASE5(SCRMC Management Console
1 Running
1+ DENPEDS 1 1.oradév aradecorp.com EA 35 10005
Z:\jde_home_agent_11\SCFHA EnterpriseCne HTML Server
Agent Update Required & Undatermined
El JAS C1
EnterpriseOne HTML Server
¥ Undetermined
HyCP7
EnterpriseOne Collaborative Portal Server
'U‘Rmmq
ra
VebSphere 7
1 Running
FyWLS 1035
Orade VebLagic Server 119
Undetermined
1. Select the existing Managed Instance for a running WebSphere Application Server with
which you wish to start, stop, or restart J2EE Server.
IBEM WebSphere
Product Description Application Server Install Location
18M WebSphere Application Server - ND Z:A\IBM\WebSphere\AppServer
\Version Instance Name @
7.0.0.19

Calart b profie from the lst balow to ereate o remove servirs.

Select [Application Serverk: | start| [ Stop | | Restant

i Profile Path Cell ame an HodeName  Application Servers Related Honaged Instances (i}
i DENPEDS 11Nade0 1088 DENPEOS 1INse01| o1 (0 Ruming ) Nor=
i DENPEDS 1 INode0 104 DENPEDS 1iNoda0l | SMC_Sarver_EDme_ManagementCoesaled Console (Lindstermned | Mane
BpeSr T \proii 2 :
rl DENPEDS 11Node03Ca DENPEDS 11Neda02 | SMC_Sarver EOne_ManagemeniCorssied Console (Lindstermmed | Mone
l DENPEDS 1 1Hods030e DENPEDS 11Hesin02 an [uUndatarmined } Mo
B profis ZNBMWebSphereiwp_profie
] DENPEDSTL | DENPEDS 11 tiehsghere Poctad L0 Aunving ! + MP7 (EnterpriseCne Collaborative Portal St
] DENPEDST1 DENPEDS 11 servert (0 Rurming? Mane:

2. Inthe Profiles and Servers section of the page, click the Profile Name that contains the
J2EE Server that you want to start, stop, or restart.
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-| J2EE Servers
Usa the form below to create new J2EE servers. Once create EnterpriseOne web products may be deploved to the server, Selact the noda and enter the name of the server to be created.
Node Name | DENPBDS11Node01 ||
Server Hame
Create Server

- TN,

Select [Application Server]: |

Stop | |Restart| | Deleie

{:Start |
Profile Name Cell Ham Cluster Name Hode Hame Server Name
[¥]  Apoinvlt DENPEDS 1 INodeD 1Cel DENPBDS 1 INodeD 1 AS_J5 5001 {{.mmd )
7] AppSr0l DENPEDS 1 INode0 1Ce DENPECS11Noded 1 server ] C{}nm,:rg }

3. Click the Start, Stop, or Restart button as appropriate.

Tip: The Server Manager displays a progress monitor indicating that the
Start operation is in progress and will continue even if you close the browser.
After the progress monitor is no longer displayed, you can refresh the
Management Console page to verify that the J2EE Server is in the expected
state.

15.2.4 Available Log Files

For information on log files for Managed Instances, refer to the chapter entitled: Available Log
Files.

15.3 Manage a WebLogic Server Instance

This section describes:
. Start, Stop, or Restart the WebLogic Server

> Instance Properties
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15.3.1 Start, Stop, or Restart the WebLogic Server
Oracle WebLogic Server 11g

General Properties Instance Properties
Procht Description Instance Name (i}
- Oracle WeblLogic Server 11g den60202jems 3720 WIS1035
Version Oracle WebLogic Home (i)
10.3.5.0

/slot/ems3720/appmgr/Oracle/Middleware
Oracle Weblogic Administrative User (i

weblogic Save

Oracle Weblogic Administrative Password i

Save
\~| WebLogic domains
Select a domain from the list below to create or remove servers.
Select [Managed Server]:
Select Al | Select None
Domain Cluster Managed Servers Machine Listen Related Managed Instances i
Name Name Port
El Apps
] {hot AdminServer ( 7020 None
clustered} | 4¢ Running )
=i {not J2EE WSRP PD812 (  den60202jems 8022 w» HIML 812 WSRP 8022 (EnterpriseOne
- dustered} | 4y RuUNNing ) HTML Serwver)

To start, stop, and restart an Oracle WebLogic Server, first select the server using the check box
and then click the appropriate button.

- Started

If the status is Started, you can select one or more application servers using the check box
and then click the Stop button to stop the WebSphere Application Server.

> Stopped

If the status is Stopped, you can select one or more application servers using the check box
and then click the Start or Restart button to start or restart the WebSphere Application
Server.

15.3.2 Instance Properties

Oracle WebLogic Server 11g

General Properties Instance Properties

Product Description Instance Name (@
Oracle Weblogic Server 11g NEWAdmIN
Version Oracle WebLogic Home  ®
10.3.10 JuDiMiddleware2
Cracle WeblLogic Administrative User (@
jde Save

Cracle Webi_ogitf Administrative Password @

When you select an Oracle WebLogic Server Managed Instance, the top right portion of the
page contains an Instance Properties area that includes these fields:
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? Instance Name

Identifies the unique name assigned to the managed instance at the time it was created or
registered.

In this example, the Instance Name is: NEWAdmin.
> Oracle WebLogic Home

Displays the complete path to the Oracle Home where this Oracle WebLogic Server
instance was installed. In this example, the Oracle Home is:

In this example, the Oracle Home is /u01/Middleware2.

Tip: You can determine the complete path to your Oracle Home by issuing
the pwd command from the root directory where your Oracle WebLogic
Server is installed.

> Oracle WebLogic Administrative User

Displays the administrator user credential that you specified when creating the domain and
is used by Server Manager to perform administrative tasks on the Oracle WebLogic Server
instance. By definition, all servers in the same domain have the same administrative user
and password.

This section includes a Save button that enables you to change your administrative user
name.

> Oracle WebLogic Administrative Password

Displays the administrator password credential that you specified when creating the
domain and is used by Server Manager to perform administrative tasks on the Oracle
WebLogic Server instance. By definition, all servers in the same domain have the same
administrative user and password.

This section includes a Save button that enables you to change your administrative user
password.
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Register or Create a JD Edwards Enterprise
Server as a New Managed Instance

This chapter discusses these topics that are necessary to register an existing or create a new
managed Enterprise Server as a Managed Instance:

> Section 16.1, "Visual Studio Requirements for Microsoft Windows-based Enterprise
Servers"

> Section 16.2, "Prerequisites and Recommended Registration or Creation Sequence for an
Enterprise Server as New Managed Instance"

- Section 16.3, "Register an Existing Enterprise Server as a New Managed Instance"

> Section 16.4, "Create (Install) an Enterprise Server as a New Managed Instance"

16.1 Visual Studio Requirements for Microsoft
Windows-based Enterprise Servers

Server Manager detects the supported and installed versions of Visual Studio for Microsoft
Windows-based Enterprise Server.

The supported version versions of Visual Studio are 6.0, 2003, 2005, 2008, 2010.

Caution: Not all JD Edwards EnterpriseOne Applications and Tools
releases support all of the above Visual Studio versions. Refer to the JD
Edwards EnterpriseOne Certifications (MTRs) and Package Management
Guide for support levels.

The JD Edwards EnterpriseOne Administrator can navigate to the Compiler Selection screen by
navigating to the Enterprise Server Instance and clicking the Package Builds link.

As shown below, the supported and detected versions of Visual Studio on Microsoft
Windows-based JD Edwards EnterpriseOne Enterprise Server. The Administrator can select the
appropriate version of Visual Studio and click the Apply button. As a result, Server Manager
updates the entries in the [JDE_CG] section and [BSFN BUILD] section of the jde.ini file.
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UMDE_HOME] P [I;.‘-.f"C—E'LZT_E!.‘_:CRV_ECH P "]

Build Settings

v) Code Generation and Class Path Settings v) Package Build MTR Validation v) Visual Studio Compiler Version

¥ Any changes made to t

are created. Existing processes will retain the original settings they loaded.

+| Package Settings
+| Code Generation and Class Path Settings
+| Package Build MTR Validation

- Visual Studio Compiler Version

EnterpriseOne supports multiple réleases of the Visual Studio product from Microsoft used to compile business functions during the package build process. Changing the compiler version v
compiler. Not all application reledses support each compiler release; verify the application release in use supports the desired compiler prior to changing.

Visual Studio Release [i) | 2008 EI
Detected Visual Studio 6.0 Location [i)
Available Compiler Releases (i) 2008

Detected Visual Studio 2003 Location

Detected Visual Studio 2005 Location

Detected Visual Studio 2008 Location (i) C:\Program Files (x86)\Microsoft Visual Studio 9.0\WC

16.2 Prerequisites and Recommended Registration or
Creation Sequence for an Enterprise Server as New
Managed Instance

The following steps represent the prerequisites and recommended sequence for registering or
creating an Enterprise Server as a new Managed Instance:

1. Prerequisite: Management Agent is installed on target machine.
Refer to Chapter 5, "Install a Management Agent"™.

2. Prerequisite: The Enterprise Server Software Component is uploaded to the Management
Console.

Refer to Chapter 11.1, "Upload Software Components”.

3. Prerequisite: The Enterprise Server Software Component is distributed to the target
Managed Home.

Refer to Chapter 11.2.1, "Distribute Software Components to Managed Homes".

4. Register an existing Enterprise Server or Create (Install) an Enterprise Server as a New
Managed Instance.

See Also

> Refer to the JD Edwards EnterpriseOne Tools Release 8.98 Reference Guide for additional
tasks and topics related to Server Manager.

16.3 Register an Existing Enterprise Server as a New
Managed Instance

The only Managed Instance that can be registered after being installed by a method other than
Server Manager is a JD Edwards EnterpriseOne Enterprise Server. The Enterprise Server may
have been installed using the Platform Pack installer or manually created outside of Server
Manager. Regardless of the method of creation any Enterprise Server running Tools Release

16-2 JD Edwards EnterpriseOne Tools Server Manager Guide



Register an Existing Enterprise Server as a New Managed Instance

8.91 (and later) may be registered with Server Manager in preparation for upgrading to 8.97
(and later). Management of Tools Releases 8.96 outside the immediate upgrade steps is not
supported.

Only JD Edwards EnterpriseOne Enterprise Servers that are registered with the Management
Console can be managed by the Management Console. The Enterprise Server may have been
installed using the Platform Pack installer or manually created outside of Server Manager.
Regardless of the method of creation, any Enterprise Server running Tools Release 8.97 (and
later), including multi-foundation Enterprise Servers, is fully supported.

Note: Registration of an Enterprise Server requires that a Management
Agent first be installed on Enterprise Server. Refer to Chapter 5, "Install a
Management Agent".

Registration of Tools Release prior to 8.97 is only intended to facilitate an upgrade to Tools
Release 8.97 (and later). Once you have upgraded to Tools Release 8.97 and later you cannot
use Server Manager to revert to a release prior to the base release of Tools Release 8.97. If you
want to run simultaneous releases of 8.97 (and later) and releases prior to 8.97, you should use
Multiple Foundations, which is described in the JD Edwards EnterpriseOne Tools Release 8.98
Reference Guide.

UNIX Installation Note.

On UNIX-based platforms, you must install and run the Management Agent as the same
operating system user as the JD Edwards EnterpriseOne Enterprise Server.

To register an existing Enterprise Server instance:

1. Select the Managed Home with which you wish to register the Enterprise Server.

=| Managed Instances |«

Shown belaw are all the managed instances owned by the managed home, Use caution when removing instances. Depending on the instance tvpe
this may inwolve uninstalling andfor deleting the EnterpriseCne server installation.

Select [Managed Instance]: Remove Instance

Select All | Select None

Instance Name | i Managed Instance Type { Skate w
[ CEMLCMLAZ EnterpriseServer Erkerprisecne Enterprise Server €t Runining
] om Oracle Configuration Managey & Stopped

( Create Hew Managed Instance n

2. Click the Create a New Managed Instance button to create the Managed Instance within
the Managed Home.
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Create/Register A Managed Instance

Select the type of managed target you wish to create register. This is the first of a four step process:

1. Select the Target Type

Choose the type of managed target you wish to create.
2. Enter Instance Properties
The instance properties are the required information used to areate or register the managed target.
Confirm Configuration Items
Some configuration items cannot be configured automatically or require validation of the default values.
4. Installation

This is the final step where the actual installabon or regestration of the managed target ocours.

'E.l.l

. >,
Instance Type Instance Properties

Register or Create an Enterprise Server Instance

Install New Enterprise Server |

Register an Existing Enterprise Server 5

3. On Create/Register a Managed Instance, Instance Type, select this radio button:
Register an Existing Enterprise Server

4. Click Continue.

Create/lRegister A Managed Instance

Shown below are all the instance properties that are required to create/reqgister a new instance of the selacted bype. Complete the required Fields and select
"Continue' bo proceed ko the next step, The instance name musk be unigue within this management domain and may only contain the charackers [a-z4-Z_0-9].

Instan;:e Type Instance ‘Prnperties Confil:mation Filluish
Server Group | default [i]

Instance Name |DENLCMLX1_EntServer

Install Location | ful2{jdedwards/ed900/ddp

Cancel | Continue

5. On Create/Register a Managed Instance, Instance Properties, complete these fields:
> Server Group

Use the dropdown to select the Server Group to which you want this instance to
belong.

> Instance Name
Enter a unique name for the instance name.
- Install Location
Enter a valid install location for the existing Enterprise Server. For example:
UNIX:
/u02/jdedwards/e900/ddp
Windows:
c:\jdedwards\e900\ddp

For both Windows and UNIX, you must specify the Install Location as the full path
including the ddp suffix.
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Note: The DDP folder is only available through release 9.0. It is not
available in release 9.1.

AS/400:
e900S8YS

AS/400 Enterprise Servers. These systems do not require a full path. Instead, you
should only enter the library name that corresponds to the IFS directory in which JD
Edwards EnterpriseOne is installed. Ensure that there are no slash characters in the
Install Location.

6. Click Continue.

Create/lRegister A Managed Instance

Shown below are the configuration items that must be manually confirmed, Please validate or update, as appropriate, the configuration items. Once complete
select "Continue' ko the installationreqistration step,

5 . w )
Inskance Type Instance Properties Confirmation Finish

Start IPC Key Yalue (i) 90000

Default User (i) |JDE

Default Pwed (i) |JDE
Default Role (i) |*ALL
Default Environment (5 (PD812

Default PathCode [i) (PD812

Base Datasource (i) denlcmlx2 - 812 Server Map
Object Owner  [i) | SWMB12

Server (i) [denlcmix2

7. On Create/Register a Managed Instance, Confirmation, review the key configuration items,
where the web page displays a variety of fields depending on the database and
environments of your installation

You can further configure any item as required.

Note: If the server was installed using the Platform Pack installer, typically
you are not required to perform further configuration. Server Manager reads
these values from the existing Enterprise Server installation; they are valid if
the Enterprise Server was functioning properly at the time of registration.

8. Click Continue.

Create/Register A Managed Instance

Flzase wait while the managed instance is created)registered, Once complete wou will be redirected to the management page For the newly created instance,

Instanﬁe Type Inskance .Properties ConFir.mation Fiﬁish

Cancel | Create Instance |

9. On Create/Register a Managed Instance, Finish, click the Create Instance button to
complete the registration of the Enterprise Server.
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DRACI_E' JD EdWardS EnterpriseDne SENEI' Manager Server Manager Documentation Enterprise0ne Tools Documentation Sign

select Instance... v EnterpriseOne Enterprise Server: cordvsni_ent_6116

What do you want to do?
) Available Log Files
INSTALL

»  Management Agents

General Instance Properties
}  Manage Software
*  Database Driv ) -
SelemaallEn Version Install Location (&)
9.1.4.0 /slot/ems@306/appmar/jdedwards/eg10
CONFIGURE Status Instance Mame (&)
¥ Server Manager Users Running | Stop cordvsnl_ent_6116
¥ Server Groups Software Component Version
EnterpriseOne Enterprise Server 9.1.4.0 07-25- callobject Kemel Memory Limit (&)
TRACK B .
y 2013_10_38 | Change... | B Unknown N
¥ User Activity Runbatch Memory Limit (&)
¥ Server Activity Unknown
¥ Table Cache
|=| Resource Charts - Sum of All Inst; Level Enterpri Py
Runtime Metrics )
Uptime i) ) |=| Available Log Files A JReturn To Top
18 days, 21 hours, 44 minutes e
Network Jobs [T Display Logs Modified Within © 1 Hour @ 24 Hours ©) 48 Hours ©) 1 Week ) No Limit
5 ¥ There are 35 additional log fie(z) that were last modified earlier than the selected limit.
Kernel Jobs (i) Select [Log File]: Delete
5 EdecAllj5dleciNans pagesize: 10~ | Previous | Mext (page Lof2)
Zombie Processes (i) Filename 1) File Size /i) Last Modified = 1)
0 O [slot/ems3306 fappmar fidedwards /2310 loafidedebug28952.lo 340,247,660 Oct 15, 2013 1:27:29 PM
Security Kernel Users (i) El 652,218,336 Oct 15, 2013 1:27:29PM
0
|:| 4,073,954 Oct 15, 2013 L:27:28 PM
Callobject Users (i) — - — - -
o 0 [elot/ems9306 fappmar fidedwards fe910 loqfidedebug 29073.log 374,240,828 Oct 15, 2013 1:27:28 PM
. 952,643,993 Oct 15, 2013 1:27:28 PM
Instance-Level CPU (%) i) = ‘
17 = 37,961,353 Oct 15, 2013 1:27:27PM
Instance-Level Memory (MB) (i) [] | (lot/ems3306 /appmar fidedwards/e9 10 loq/idedebug 3855.lo 188,670,171 Oct 15, 2013 1:27:26 PM
=R A 132,443,835 Oct 15, 2013 1:27:26 PM
» Process Detail E] 150,068,562 Oct 15, 2013 L:27:256 FM
»  Environment Variables p—
}  Disk Space Usage ] 151,521,154 QOct 15, 2013 L:2T:26 PM
¥ Kernel Ranges

¥ Log files that are currently in use or locked by another application may not successfully delete or truncate.

After you have completed the installation, the browser is redirected to the Management
Console page for the newly registered Enterprise Server. This server also appears as a
Managed Instance in the corresponding Managed Home.

For each registered Managed Instance, the Management Console displays appropriate
information at the top of the web page:

> General
—  Software Component Version
Displays the version of this software component.
—  Status
Valid values are:
Running
When the status is Running, the Stop button is available.
Stopped
When the status is Stopped, the Start button is available.
> Instance Properties

Install Location
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Displays the full path for the install location of the selected Managed Instance.
Instance Name
Displays a clickable link for the name of the selected Managed Instance.

For information on log files, refer to the chapter entitled Chapter 23, "Available Log Files".

16.4 Create (Install) an Enterprise Server as a New Managed
Instance

You can use Server Manager to install new Enterprise Servers. However, these Enterprise
Servers only contain a system (foundation) and no package or path-code. These Enterprise
Servers are not fully functional. Additional steps are required to convert them into functional
servers. Additionally, at least one Enterprise Server in your installation must be installed
outside of Server Manager using the Platform Pack installer which includes the platform- and
database-dependent application data and path codes.

To create an Enterprise Server as a new Managed Instance using Server Manager, you must
obtain the appropriate Enterprise Server software component either directly from the
Management Console or from Customer Connection using Change Assistant. The Managed
Software Component must be uploaded to the Management Console and distributed to the
Management Agent to which you wish to install the new Enterprise Server. For additional
information, refer to Chapter 11, "Managed Software Components".

To create an Enterprise Server as a new Managed Instance:
1. Select the Managed Home with which you wish to create the Enterprise Server as a new
Managed Instance.

|=| Managed Instances |,

Shown below are all the managed instances owned by the managed home. Use caution when removing instances, Depending on the instance bype
this may involve uninstalling andfor deleting the Enterprisedne server installation,

Select [Managed Instance]: Remove Instance

Select All | Select Mone

Instance Name | Li) Managed Instance Type (i) State L
|:| DEMLCMLES EnterpriseSeryer Enterprisene Enterprise Server 1t Running
[] om Oracle Configuration Manager 4 Stopped

[ Create Hew Managed Instance n

2. Click the Create a New Managed Instance button to create the Managed Instance in the
Managed Home.
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Create/Register A Managed Instance

Select the type of managed target you wish to create fregister. This is the first of a four step process:

1. Select the Target Type
Choose the type of managed target you wish to create.
Enter Instance Properties
The instance properties are the required information used to oreate or register the managed target.
Confirm Configuration Items
Some configuration items cannot be configured automatically or require validation of the default values.,
4. Installation
This i5 the final step where the actual installation or registration of the managed target ocours,

[

(7]

o+ W, )
Instance Type Instance Properties Confirmation Firish

Register or Create an Enterprise Server Instance

Install Hew Enterprise Server | #

Register an Existing Enterprise Server |

3. On Create/Register a Managed Instance, Instance Type, select this radio button:
Install New Enterprise Server
4. Click Continue.

Create/Register A Managed Instance

Shown belove are all the instance properties that are required to createfreqgister a new instance of the selected tvpe, Complete the required Ffields and :
instance name must be unique within this management domain and may only contain the characters [a-zd-Z_0-9]; spaces or other special characters ar

© @ O ©
Instance Type Instance Properties Canfirmation Finish

Server Group | detfault .Vl

Instance Name | DENLCMLX1_EntServer

Install Location | jy02/jdedwards/e812

Software Component | EnterprizeOne Enterprize Server 070911 _Release !ﬂ

5. On Create/Register a Managed Instance, Instance Properties, complete these fields:
> Server Group

Use the dropdown to select the Server Group to which you want this instance to
belong.

> Instance Name

Enter a unique name for the instance name.
- Install Location

Enter a valid install location for the existing Enterprise Server.
> Software Component

Use the dropdown to select the software component from the list of Enterprise Server
components distributed to this Management Agent.

6. Click Continue.
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Management Dashboard B denlomix2 [ L02imanagement-agent | B

Create/Register A Managed Instance

Shown below are the configuration ikems that must be manually confirmed. Please validate or update, as appropriate, the configuration ikems, Once
inskallation/reqistration step,

L O . o
Instance Tvpe Instance Propetties Canfirmation Finish

Service Name Listen (@) [anq5
Service Name Connect  |GD15
Default User (D [pE
Default Ped &) | nf
Default Role (@) [sa]
Default Environment (3 [ppg12
Default PathCode (@) |[ppgq2
Base Datasource () denlcmlx2 - 812 Server Map
Object Owner (3 [gymaqz?
Server (i | ganlemlx?

Database (§)

Decimal Shift () | v M
Julian Date [3) | ¥ Iil
Use Dwner  [3) | ¥ M

7. On Create/Register a Managed Instance, Confirmation, review the key configuration items.
The web page displays a variety of fields depending on the database and environments of
your installation.

You can further configure any item as required.

8. Click Continue.

Create/Register A Managed Instance

Plzase wait while the managed instance is created|registered, Once complete vou will be redirected ko the management page for the newly created instance,

Instance Type Inskance Properties Confirmation Finish

Cancel | Create Instance |

9. On Create/Register a Managed Instance, Finish, click the Create Instance button to
complete the installation of the Enterprise Server.
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ORACLE 1D Edwards EnterpriseOne Server Manager Server Manager Documentation

EnterpriseOne Tools Documentation Sign

Select Instance...

'l EnterpriseOne Enterprise Server: cordvsni_ent_6116

Kernel Ranges

¥ Log files that are currently in use or locked by another application may not successfully delete or truncate.

What do you want to do?
M) Available Log Files
INSTALL
3
cEEiE e General Instance Properties
P Manage Software
» -
Datsbase Drivers Version Install Location  [&)
9.1.4.0 /slot/ems9306/appmarfidedwards/e210
CONFIGURE Status Instance Mame (&)
» Server Manager Users Running | Stop cordvsnl_ent_6116
} Server Groups Software Component Version
EnterpriseOne Enterprise Server 9.1.4.0 07-25- calobject Kernel Memory Limit ()
e 2013_10_38 | Change.. | polncen .
P User Activity — = Runbatch Memory Limit (i)
¥ Server Activity Unknown
} Table Cache
|—| Resource Charts - Sum of All Instance Level EnterpriseOne Processes
Runtime Metrics 7
Uptime [i) =] Available Log Files >  Return To Top
18 days, 21 hours, 44 minutes i
Metwork Jobs (i) Display Logs Modified Within ©©) 1 Hour @ 24 Hours © 48 Hours © 1 Week ©) Neo Limit
6 & There are 35 additional log file(s) that were last modified earlier than the selected limit.
KernelJobs [ Select [Log File]: Delete
B Select All | Select None page size: 10 ¥ | Previous | Mext (page 1of2)
Zombie Processes  [i) File Size i Last Modified & (i)
a B | 4 340,247,860 Oct 15, 2013 1:27:29 PM
Security Kernel Users (i) | L 652,218,396 Oct 15, 2013 1:27:23 FM
0
| IE 4,073,954 Oct 15, 2013 1:27:28 PM
CallObject Users (i) .
B | 4 374,240,828 Oct 15, 2013 1:27:28 PM
[}
Instance-Level CPU (%) (3] [ | £ 962,643,993 Oct 15, 2013 1:27:28 PM
17 B | £ 37,961,353 Oct 15, 2013 1:27:27 PM
Instance-Level Memory (MB) (i) L 188,670,171 Oct 15, 2013 1:27:26 PM
= | £ 192,443,835 Oct 15, 2013 1:27:26 PM
» Process Detail B | £ 190,068,562 Oct 15, 2013 1:27:26 PM
»  Environment Varishles . —
» Disk Space Usage [ < 151,521,154 Oct 15, 2013 1:27:26 PM
3

After you have completed the installation, the browser is redirected to the Management
Console page for the newly registered Enterprise Server. This server also appears as a

Managed Instance in the corresponding Managed Home.

After you have used Server Manager to install your 8.97 (and later) Tools Release to an
IBM i-based Enterprise Server, as in previous JD Edwards EnterpriseOne Tools Releases,
you must re-link the Business Functions. For instructions, refer to the chapter entitled:
Re-Linking Business Functions in the JD Edwards EnterpriseOne Tools Release 8.98

Reference Guide.

For each registered Managed Instance, the Management Console displays appropriate

information at the top of the web page:
> General
—  Software Component Version
Displays the version of this software component.
—  Status
Valid values are:
Running
When the status is Running, the Stop button is avai

Stopped

lable.

When the status is Stopped, the Start button is available.

»  Instance Properties

— Install Location
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Displays the full path for the install location of the selected Managed Instance.
— Instance Name
Displays a clickable link for the name of the selected Managed Instance.

For information on log files, refer to the chapter entitled: Chapter 23, "Available Log Files".
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17

Create a JD Edwards EnterpriseOne

Web-Based Server as a New Managed Instance

This chapter discusses:

?

Section 17.1, "Prerequisites and Recommended Installation Sequence for Managed
Instances for Web-Based Server Instances"

Section 17.2, "Create a HTML Web Server as a New Managed Instance"
Section 17.3, "Create a Transaction Server as a New Managed Instance"

Section 17.4, "Create a Collaborative Portal Server as a New Managed Instance"
Section 17.5, "Create a Business Services Server as a New Managed Instance"

Section 17.6, "Create an Application Interface Services (AlIS) Server as a New Managed
Instance (Release 9.1 Update 4.2)"

17.1 Prerequisites and Recommended Installation Sequence
for Managed Instances for Web-Based Server Instances

These steps represent the prerequisites and recommended installation sequence Managed
Instances for JD Edwards EnterpriseOne web-based servers:

1.

Prerequisite: Management Agent is installed on the target machine.
Refer to Install a Management Agent.
Prerequisite: Application Server (WLS or WAS) is installed on target machine.

Refer to JD Edwards EnterpriseOne HTML Web Server Reference Guide for details on
installing and configuring WLS and WAS.

Prerequisite: The Web-Based Server Software Component is uploaded to the Management
Console.

Refer to Upload Software Components.

Note: Exception. There is no Software Component available or required for
creating the Business Services Server.

Prerequisite: The Web-Based Server Software Component is distributed to the Managed
Home.

Refer to Section 11.2.1, "Distribute Software Components to Managed Homes".
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Note: Exception. There is no Software Component available or required for
creating the Business Services Server.

5. Register an Application Server (WAS or WLS) to create a new Managed Instance for an
Application Server in the target Managed Home.

For WLS 11g, refer to Section 13.4, "Register an Oracle WebLogic Server 11g".
For WLS 12c, refer to Section 13.5, "Register an Oracle WebLogic Server 12c".

For WAS 8.5, refer to Section 13.3, "Register a WebSphere Application Server, \ersion 8.5
(Tools Release 9.1 Update 2.3)".

For WAS 7.0, refer to Section 13.2, "Register a WebSphere Application Server, \Version
7.0"

6. Create a J2EE Container (WLS) or J2EE Server (WAS) in the Application Server.

Note: There is a one-to-one relationship between a web-based server and a
J2EE container. You cannot install more than one web-based server in each
J2EE container.

For WLS 11g, refer to Section 13.4, "Register an Oracle WebLogic Server 11g".
For WLS 12c, refer to Section 13.5, "Register an Oracle WebLogic Server 12c".

For WAS 8.5, refer to Section 13.3, "Register a WebSphere Application Server, \ersion 8.5
(Tools Release 9.1 Update 2.3)".

For WAS 7.0, refer to Section 13.2, "Register a WebSphere Application Server, Version
7.0"

7. Install JDBC drivers to the J2EE Server (except Collaborative Portal Server).
Refer to Section 14.4.1, "Install JDBC Drivers to the J2EE Server (WLS or WAS)".

Note: If you do not install the JDBC drivers before installing the
Web-Based Server Instance, the Web-Based Server Instance does not start as
expected at the end of the installation unless the server already has a bundled
JDBC driver as part of the install.

8. Install the web-based server Managed Instance
Refer to:
> Section 17.2, "Create a HTML Web Server as a New Managed Instance"
> Section 17.3, "Create a Transaction Server as a New Managed Instance"
> Section 17.4, "Create a Collaborative Portal Server as a New Managed Instance"

> Section 17.5, "Create a Business Services Server as a New Managed Instance"

17.2 Create a HTML Web Server as a New Managed Instance
You must use Server Manager to install a new HTML Web Server instance.

WebSphere Security Consideration for Federated Servers. For WebSphere Federated Servers
only, if Administrative Security is turned on for the profile containing the deployment manager,
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you must turn it OFF before proceeding with the creation of the Managed Instance for the
HTML Web Server. After disabling security, you must restart the deployment manager. All
nodes in the management domain will also have to be restarted and resynchronized. The
Management Agent to which the WebSphere Application Server is registered must also be
restarted. For additional details, refer Post Install for a Federated Server in Network
Deployment Mode to in this chapter.

See Also

> Prerequisites and Recommended Installation Sequence for Managed Instances for
Web-Based Server Instances

- JD Edwards EnterpriseOne HTML Web Server Reference Guide for details on installing
and configuring WLS or WAS and additional tasks and topics related to Server Manager.

To install an JD Edwards EnterpriseOne HTML Web Server instance:
1. Select the Managed Home in which you wish to install the HTML Web Server.
|=| Managed Homes
Shown below are each of the known managed homes and the managed instances they contain. If there is a managed home that is not running and you wish to not

Select [Managed Home]: Remove | Stop Update

Select All | Select None

Managed Home Location | M Managed Instances ()

[l dndedasvm4.us.orade.com WLs
C:\sMAgent\SCFHA Orade WeblLogic Server 11g

1 Running

WAS
IEM WebSphere 7

i Running

2. Click the Create a New Managed Instance button to create the Managed Instance in the
Managed Home.
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Create/Register A Managed Instance

Salact the type of managed target you wish to create fregister, This is the first of a four step process:

1. Select the Target Type
Choose the type of managed target you wish to creats,
2. Enter Instance Properties
The instance properties are the required information used to create or register the managed target.
3. Confirm Configuration Items
Some configuration items cannat be configured automatically or require validation of the default values.
4. Installation
Thiz iz the final step where the actual installation or registration of the managed target ocours.

- st
Instance Type Instance Properties

Register or Create an Enterprise Server Instance

3

Install New Enterprise Server

-

Register an Existing Enterprise Server
Register a Web Server Instance

Oracle Application Server 10.1.3.x

Oracle WeblLogic Server 11g

Orade WebLogic Server 12c

Websphere Application Server 6.x

WebSphere Application Server 7.0

D O O 9 O D

‘WebSphere Application Server 8.5

Deploy a New EnterpriseOne Web Component
EnterpriseOne Collaborative Portal Server
EnterpriseOne Data Access Driver
EnterpriseOne Data Access Server
EnterpriseOne PIMSync Server

Enterprise0ne Transaction Server

3 O O O 3 D

Enterprise0ne Business Services Server

| EnterpriseOne HTHML Server

B

3. On Create/Register a Managed Instance, Instance Type, select this radio button:
EnterpriseOne HTML Server
4. Click Continue.

Create/Register A Managed Instance

Shown below are all the imstance properties that sre iecired o oest=jegisier s n=y instance of the selectsd b, Corplete the reguired fislds and selct Contnue' to procesd to the next stsp, The instance name most be uniqus within this anagemsnt domein and mey only contsin e
characters [a-zA-Z_0-9]; spaces or other epedal characters are not permitted.

& & L 12
Instarce Type Instance Froperties Confrmation Finizh

ServerGroup |JOE =

Instance Name \HTML

J2EE Servar/Cluster | Oracie WebLogic atance: V/LS, DOMAN: base_S0mAn, SErver: Testserer =|

HTTR Port. (7003

Saftware Component ‘ Enterprise0ne HTML Server 3.1 3.1 04-03-2013_08_42 d

Propagate Enterprise Server Config [ES =

G|
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Note: The Propagate Enterprise Server Config drop-down appears only if
any enterprise server is registered within the Server Manager console. The
Propagate Enterprise Server Config drop-down contains the available
enterprise server instances registered with the SM console within a particular
selected server group. NONE is added to the drop-down by default.

5. On Create/Register a Managed Instance, Instance Properties, complete these fields:

2

Server Group

Use the dropdown to select the Server Group to which you want this instance to
belong.

Also refer to Chapter 31, "Administer Server Groups".
Instance Name

Enter a unique name for the instance name.

Tip: A good business practice is to name your instances so that they are
easily and consistently identifiable. For example:

PRODUCT_SERVER_PORT

where PRODUCT is the JD Edwards EnterpriseOne server type, such as
Enterprise_Server, HTML_Web_Server, RTE_Transaction_Server,
Collaborative_Portal, Or Business_Services, and

where SERVER is the machine on which the instance is installed, and

where PORT is the HTTP port which is defined for use by this server.

J2EE Server
Use the dropdown to select a valid J2EE server.
HTTP Port

You must ensure that the port that you specify is available and is not being used by any
other application currently installed and running on the server on which the
application server is running.

See Also:
> Appendix A.6, "Verify HTTP Ports"
> Appendix A.7, "HTTP Ports on UNIX Operating Systems"

Software Component

Use the dropdown to select the version of this Software Component that you wish to
install.

Propagate Enterprise Server Config (Release 9.1 Update 3.1)

Select the enterprise server from the drop-down list to propagate the configurations.
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Note: By default, the selected item is set to NONE. Selecting NONE
signifies that you do not wish to propagate configurations from any available
enterprise server. If any enterprise server is selected, all of the inherited
values are seen in the next screen, otherwise the properties are seen with
blank/default values. If propagated, the propagated values are not editable on
the confirmation page, however they can be modified post installation.

6. Click Continue.

Create/Register A Managed Instance

Shown below are the configuration items that must be manually confirmed. Please validate or update, as appropriate, the configuration items. Once complete select 'Continue’ to the installation/registration step.

Instance Type Instance Properties Confirmation Finish

HTTP Server (WAS Only) Iwebsenre r2 LI
Interop Inbound Settings
Enterprise Server Name DNDEDASVIM4
Enterprise Server Port (@) 6015

Manual Timeout [ (30000000

JDBJ Database Configuration

System Datasource Name [i)

TOOLS9101 - 910 Server Map

Database Type o
Database Name [@) TOOLS910F
Database Server Name TOOLS910E
Database TCP/IP Port 1470
Physical Database JDESD
Object Owner [ SVMI10
Bootstrap User JDE
Bootstrap User Password JDE
Bootstrap Role [ *ALL
Bootstrap Environment (@) JDV300

THSHAMES.ORA Location  [i) |C:\SMAge ntiSCFHAtargets\HTML\configitnsnames.ora

File Contents (@) =l

Network Settings

Outgoing JDENET Port (@)

Incoming JDENET Port (i)

Timeout Threshold

Pool Size (@)

Security Server Count
Primary Security Server [i)
Secondary Security Server
Third Security Server [i)

Fourth Security Server

Fifth Security Server [i

‘Web Runtime

Glossary Text Server [i) DNDEDASVM4:6015

Encoding Scheme (i) [English and Western European |
il ('DVe007)

JDVI00

(i) *ALL

Path Codes
Default Environment  [i)

Default Role

Max Users

i 100

i, All the configurations inherited from the selected Enterprise Server are displayed in readonly mode. If you choose to change these values you can do so only after the instance is created.
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Note: This example illustrates an installation on a WebSphere Application
Server by selecting an enterprise server to be propagated. If installing on
WLS, the HTTP Server (WAS Only) field is not displayed.

Create/Register A Managed Instance

Shown below are the configuration items that must be manually confirmed. Please validate or update, as appropriate, the configuration items, Once complete select 'Continue’ to the installation fregistration step,

[ @ o
Instance Type Instance Properties Confirmation Finish
HTTP Server (WAS Only) Iwehserverz ;I

Interop Inbound Settings

Enterprise Server Name  [3) I

Enterprise Server Port (i) |6079

Manual Timeout (@) |3ooooooo

JDBJ Database Configuration

System Datasource Name (i) I

Database Type (i) |Oracle Database =l

Database Name [i) I

Database Server Name [i)

Database TCP/IP Port (i)

Physical Database (@)

Object Owner (i)

Bootstrap User [i)

Bootstrap User Password [i)

Bootstrap Role [i)

Bootstrap Environment (i)

TNSNAMES.ORA Location (i) |C:\SMAgenl\SCFHA\largets‘LHTML‘l.conﬁg\tnsnames.ora

File Contents (@) | =l

Metwork Settings

Outgoing JDENET Port (@) |sos{)

Incoming JDENET Port (&) |soso

Timeout Threshold (@) |9|)|}|)|)

Pool Size

@ [30

Security Server Count (&) |1 j

Primary Security Server _f_'_i,l IN{)NE

Secondary Security Server (i) INONE

Third Security Server (i) |NONE

Fourth Security Server (i) |NONE

Fifth Security Server (i) IN(}NE

Web Runtime

Glossary Text Server [i) I

Encoding Scheme [@) |Engfish and Western European j

Path Codes (i) ['PATHCODE)

Default Environment [i) I

Default Role (@) I

Max Users [@) |1{)|)
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Note: This example illustrates an installation on a WebSphere Application
Server by selecting NONE under Propagate Enterprise Server Config. If
installing on WLS, the HTTP Server (WAS Only) field is not displayed.

7. On Create/Register a Managed Instance, Confirmation, review the key configuration items.

The page displays a variety of fields depending on your application server (WAS or WLS).
The values on this form must be confirmed manually. You must validate or update, as
appropriate, all configuration items.

Tip: For help, click the Information icon next to the title of a field.

See Also:

> Chapter 9, "Configure the Default Server Group Configuration Settings"

8. After you have validated and updated all configuration items, click Continue to proceed to
the next installation step.

Create/Register A Managed Instance

Flease wait while the managed instance is createdfreqgistered, Once complete yvou will be redirected to the management page for the newly created
instance,

. . . .
Instance Type Instance Properties Confirmation Finish

The final step includes deploving the Enterprisedne HTML server to the 1ZEE application server, This process may take five or more minutes b complete,
Once complete the HTTP server associated with the J2EE application server must be restarted manually,

Cancel | Create Instance |

9. On Create/Register a Managed Instance, Finish, click the Create Instance button to
complete the installation of the HTML Web Server.

EnterpriseOne HTML Server: WEBSERVER1

General Instance Properties
Status Instance Mame  [i)

Running | Stop WEBSERWER
Software Campanent Versian HTTP Port

g 7001 (hitp: fdenlcrnb2: 7001 fjdefowhitrnlf )
EnterpriseCne HTML Server Wersion 897 | Change... | Application Server Instance
ApplicationServerl (0A5 Instance: ApplicationServerl, OC41:
COMTAINERD, (fud2foradel01317)
Software Cornponent
Enterpriselne HTML Server Wersion 8,97

=l Available Log Files |«

Enter a message ko be writken to all the active log files For the managed instance.,

Message To Write Write Log Message

Display Logs Modified Within O 1 Hour ® 24 Hours O 48 Hours O 1 wWeek O Mo Limit
v There are 12 additional log filels) that were last modified earlier than the selected limit.

After you have completed the installation, the browser is redirected to the Management
Console page for the newly registered HTML Server. This server also appears as a
Managed Instance in the corresponding Managed Home.

For each registered Managed Instance, the Management Console displays appropriate
information at the top of the page:

> General
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—  Status
Valid values are:
Running
When the status is Running, the Stop button is available.
Stopped
When the status is Stopped, the Start button is available.
See Also: Section 11.3, "Start or Stop a Managed EnterpriseOne Software
Component”
—  Software Component Version
Displays the version of this Software Component.
See Also: Section 11.4, "Change a Managed EnterpriseOne Software
Component”
> Instance Properties
— Instance Name

The unique name assigned to the Managed Instance at the time it was created or
registered.

— HTTP Port

Displays the HTTP Port for this server and also provides a link to the HTTP
server.

— Application Server Instance

Displays the application server into which this EnterpriseOne server is installed
and also provides a link to the application server instance and associated OC4J
(Oracle Application Server) or profile (WebSphere Application Server).

Note: The display of some information is dependent on the status of the
Managed Instances. For example, if a Managed Instance is not running, then
the Software Component information cannot be displayed.

For information on log files, refer to the chapter entitled: Chapter 23, "Available Log Files".

17.2.1 Post Install for a Federated Server in Network Deployment Mode

After you have completed the creation of a JD Edwards EnterpriseOne HTML Web Server as a
Managed Instance in Server Manager the Management Console displays this warning:

EnterpriseOne HTML Server: JAS_Remote

Iy Warning

The webserver configuration on the remote node is out of date and needs to be synchranized,

Synchronize Configuration |

Do not click the Synchronize Configuration button yet. Follow the steps in this section.
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To install a HTML Web Server HTML Web Server to a WebSphere Federated Server in
Network Deployment Mode:

Note: Steps 1 and 3 below are only applicable if the J2EE server you
selected to create the HTML Web Server managed instance resides on a
machine different that the deployment manager. The remainder of the steps
are applicable to all federated deployments. You may ignore steps 2 and 4 if
the federated server you selected resides on the same machine as the
deployment manager.

1. If you are using an Oracle database, configure the tnsnames. ora setting using these steps:

a.

|—| Oracle Database Settings

Use this navigation path for the Managed Instance you just created in Server Manager:

Configuration > JDBJ Database Configuration > Oracle Database Settings >
TNSNAMES.ORA Location

Configure the setting to tnsnames . ora without the full file path.

For example:

/v Return To Top

This section conkains setkings that are specific ko utilizing Oracle databases. The THSMAMES, ORA must contain the appropriate connection infaormation For the
Oracle database(s) this product will utilize, You may either select an existing location of use the text area to create & new file and update it's contents. The
THSMAMES, ORA that is configured For the management console (home instance) will be used as a template for additional web products that are installed.

THNSMAMES.ORA Location (i) [tnsnames.ora |J

File Contents [i)

2. If you have not already done so, install the JDBC driver to the J2EE container. Refer to
Install JDBC Drivers to J2EE Servers in this guide.

3. After installing the JDBC driver, you must modify the WebSphere JDBC provider as
described in these steps:

a.

Copy the JDBC driver file(s) appropriate to your database to a location on the physical
machine on which the federated server resides. For example:

/u01l/JDBCDriver

Use these steps to modify the JDBC provider for the remote J2EE container in
WebSphere to point to the driver file in this new location.

i. In the WebSphere Administrative Console (for the deployment manager), navigate
to the section called JDBC Providers as shown in this screen:
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Welcome

Guided Activities

3]

Servers

3]

Applications

3]

Rezources

M

IMS Providers

Resaurce Adaptars

fsvwnchronous beans
Schedulers

Cache instances

Object poal managers

Mail Providers

UEL Providers

Resource Environment Providars

3]

Security

Environrent

=

Systern adriinistration

=

Monitoring and Tuning

2|

Troublezshooting

B H

Service integration

U1

3]

ii. Complete the filter fields with the appropriate Cell, Node and Server information
for the J2EE Container to which the HTML Web Server was deployed.

For example:
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JDBC providers W=

JDEC providers

JDBC providers are used by the installed applications to access data from databases,
Bl Scope: Cell=denlchp3Cell30, Hode=denlcmlx1Mode 20, Server=1A52_ LX1
Scope specifies the level at which the resource definition iz vizsible, Far

detailed information on what scope is and haow it warks, see the scope
settings help

Cell
denlchp3Cellz0

Made
|den|cm|><1NDde2El Browse Modes
-+ Server
[1asz_Lx1 Browse Servers |

Apply |

Preferences

Mew | Delete
k][4
Select Marme & Description
Cloudscape JDBC Provider (KA Built-in Cloudscape JDBC Provider
[HA)
D SCF Prepared JDBC Provider for
'aracle’
Total 2

iii. Click the Apply button.

iv. On JDBC Providers, click on the appropriate JDBC provider for the database which
you are using with HTML Web Server.

Note: The preceding example screen assumes an Oracle database.

v. Replace the path to the JDBC driver files as configured by Server Manager to the
machine-specific path where you previously placed the drivers. Refer to the preceding
Step 3 where you copied the JDBC driver file(s) appropriate to your database to a
location on the physical machine on which the federated server resides.

This example screen assumes Oracle JDBC driver files were placed in the location
/u01/JDBCDriver:
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General Properties Additional Properties
% Scope

Ciata sources

cells:denlchp2Cell20inodesdenlcmlxiMode20: servers JASZ LK1
Cata sources

Wersion 4

* Marme
|Drau:|e

Creszcription

Clasz path
SUllfIDBCDriver/classes12.jar:

Mative library path

# Implermentation class name
|Drac|e.jdbc.driuer.OracleDriuer

Apply | QK | Feset | Cancel |

vi. Click the OK button to save the configuration change and initiate node
synchronization through the deployment manager.

c. This completes the modification of the WebSphere JDBC provider.

4. Configure the HTTP Server by copying the appropriate text:
from this file:
JDE_HOME/targets/el_html_server_instance_name/Readme.txt
to this file:
The httpd. conf file of the HTTP server you wish to use for this Managed Instance.
where el_html_server_instance_name is the name you defined in Server Manager.

You must modify the path to the Readme. txt file to reflect the JDE_HOME location and the
Managed Instance name in your environment. This is an example of a properly configured
Readme. txt file:
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# The following configuration was added by the Enterprisedne 3erver Manager
Listen 15010

<WirtualHost *:15010=

Alias /fijde

riull/Web3pheredlf AppIerver/profiles/FedProf/installedipps/denlchpicCell30/ JAS
_Remnte.earfwehclient.war"

</VirtualHost>

<Directory

riudl/Meb3pheredlf Appl3erver/ profiles/FedProf/installedipps/denlchpicel 130/ JAS
_Remote.ear/webhclient. war,/WEE_INF":>

Order Deny,Allow

Deny from All

</Directory:

<Directory

riull/Web3phere6l/ AppIerver/profiles/FedProf/installedipps/denlchpicCell30/ JAS
_Remnte.earﬁwehclient.war">

Order Deny,illow

Allow from All

</Directorys

5. Make any other configuration changes required to define this Managed Instance.

EnterpriseOne HTML Server: JAS_Remote

Iy WWarning

The webserver configuration on the remote node is out of date and needs to be synchronized,

( Synchronize Configuration [I

General Instance Properties
Status Instance Mame (&)
Stopped | Start JAS Rerote
Software Component Version HTTP Port .
EnterpriseOne HTML Server Version$.97 900 Series 15010 (hitp:/i10.139.150.151:15010/de fowhtrml)
; Application Server Instance
Change... = WasSE0 denlchn2 (WebSphere Instance:WASSD denlchipd

Profie: Drogrod, denlchp3Cel20/denlcrmlxiNode20/1A52 Lx1)
Software Component
Enterpriselne HTML Server Wersion 8,97 900 Series

|=I Available Log Files |«

Display Logs Maodified Within O 1 Hour ® 24 Hours O 48 Hours O 1 week O No Limit
Ao fog filer were found,

6. In Server Manager, navigate to the page for the Managed Instance and click on the
Synchronize Configuration button.

The synchronization process may take a few minutes to complete. The JD Edwards
EnterpriseOne Managed Instance is configured and ready to use after the preceding steps
have been completed.

For any subsequent configuration changes made to this Managed Instance, Management
Console re-displays the Synchronize Configuration button with the corresponding warning
message. You must click the button to apply the configuration changes to the remote server.
After the changes are applied, the Management Console no longer displays the button and
warning message.
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17.3 Create a Transaction Server as a New Managed
Instance

You must use Server Manager to install a new Transaction Server instance.

See Also:

- Prerequisites and Recommended Installation Sequence for Managed
Instances for Web-Based Server Instances

- Refer to the JD Edwards EnterpriseOne Transaction Server Reference
Guide for details on additional tasks and topics related to Server
Manager.

To install a Transaction Server instance:
1. Select the Managed Home in which you wish to install the Transaction Server.

=] Managed Homes

Shown below are each of the known managed homes and the managed instances they contain. If there is a managed home that is not running and you wish to not

Select [Managed Home]: Remove | Stop Update
Select All | Select Mone
Managed Home Location | 6] Managed Instances 18]
| dndedasvm4.us.orade.com WLS
C:\SMAgent\SCFHA Oradle WebLogic Server 11g

iy Running
WAS
IBM WebSphere 7
iy Running

2. Click the Create a New Managed Instance button to create the Managed Instance in the
Managed Home.
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Create/Register A Managed Instance

Select the type of managed target you wish to createfregister. This is the first of a four step process:

1. Select the Target Type
Choose the type of managed target you wish to create.
2 Enter Instance Properties
The instance properties are the required information used to reate or register the managed target.
3. Confirm Configuration Items
Some configuration items cannot be configured automatically or require validation of the default values.
4. Installation
This is the final step where the actual installation or registration of the managed target accurs.

? .
Instance Type Instance Properbes

Register or Create an Enterprise Server Instance

Install New Enterprise Server

-

Register an Existing Enterprise Server

Register a Web Server Instance
Orade Application Server 10.1.3.x
Oracle WebLogic Server 11g
Oracle Weblogic Server 12c
Websphere Application Server 6.x

‘WebSphere Application Server 7.0

™ O Ty D T O

WebSphere Application Server 8.5

Deploy a New EnterpriseOne Web Component
Enterprise0ne Collaborative Portal Server
Enterprise0One Data Access Driver
EnterpriseOne Data Access Server

EnterpriseOne PIMSync Server

)| I | I | I | B |

EnterpriseOne Transaction Server

EnterpriseOne Business Services Server

| |

EnterpriseOne HTML Server

3. On Create/Register a Managed Instance, Instance Type, select this radio button:
EnterpriseOne Transaction Server

4. Click Continue.

Create/Register A Managed Instance

Shown below are all the instance properties that are required to create/register a new instance of the selected type. Complete the required fields and select 'Continue' to proceed to the next step, The
characters [a-zA-Z_0-8]; spaces or other special characters are not permitted,
-~ - o

& & i
Instance Type Instance Properties Confirmation Finish

Server Group I.IDE 'l

Instance Name IRTE

J2EE Server/Cluster |Weh5phere InstanceWAS, Profile: Dmgr01, dndedasvm4Celll1/dndedasvmailodel2TestServer j

HTTP Port |7|}|)3

Software Component |EnterpriseOne RTE Server 8.1.3.1 04-03-2013_08_57 v

Propagate Enterprise Server Config |ES =

NONE
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Note: The Propagate Enterprise Server Config drop-down appears only if
any enterprise server is registered within the Server Manager console. The
Propagate Enterprise Server Config drop-down contains the available
enterprise server instances registered with the SM console within a particular
selected server group. NONE is added to the drop-down by default.

5. On Create/Register a Managed Instance, Instance Properties, complete these fields:

2

Server Group

Use the dropdown to select the Server Group to which you want this instance to
belong.

Also refer to Chapter 31, "Administer Server Groups".
Instance Name

Enter a unique name for the instance name.

Tip: A good business practice is to name your instances so that they are
easily and consistently identifiable. For example:

PRODUCT_SERVER_PORT

where PRODUCT is the JD Edwards EnterpriseOne server type, such as
Enterprise_Server, HTML_Web_Server, RTE_Transaction_Server,
Collaborative_Portal, Or Business_Services, and

where SERVER is the machine on which the instance is installed, and

where PORT is the HTTP port which is defined for use by this server.

J2EE Server
Use the dropdown to select a valid J2EE server.
HTTP Port

You must ensure that the port that you specify is available and is not being used by any
other application currently installed and running on the server on which the
application server is running.

See Also:
> Appendix A.6, "Verify HTTP Ports"
> Appendix A.7, "HTTP Ports on UNIX Operating Systems"

Software Component

Use the dropdown to select the version of this Software Component that you wish to
install.

Propagate Enterprise Server Config (Release 9.1 Update 3.1)

Select the enterprise server from the drop-down list to propagate the configurations.
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Note: By default, the selected item is set to NONE. Selecting NONE
signifies that you do not wish to propagate configurations from any available
enterprise server. If any enterprise server is selected, all of the inherited

values are seen in the

next scree, otherwise the properties are seen with

blank/default values. If propagated, the propagated values are not editable on
the confirmation page, however they can be modified post installation.

6. Click Continue.

Create/Register A Managed Instance

Shown below are the configuration items that must be manually confirmed. Please validate or update, as appropriate, the configuration items. Once complete select '‘Continue’ to the installation/registration step.

[ 1 { &
Instance Type Instance Properties Confirmation Finish
HTTP Server (WAS Only) Iwebserverz LI

JDBJ Database Configuration

System Datasource Name
Database Type

Database Name
Database Server Name
Database TCP/IP Port
Physical Database
Object Owner

Bootstrap User
Bootstrap User Password
Bootstrap Role
Bootstrap Environment

THNSNAMES.ORA Location

File Contents

HNetwork Settings

Outgoing JDENET Port (i)
Back Off Time

Incoming JDENET Port (@)
Timeout Threshold [i)

Pool Size (1)

Security Server Count (i)
Primary Security Server (i)
Secondary Security Server [3)
Third Security Server
Fourth Security Server

Fifth Security Server [i)

i, All the configurations inherited from the selected Enterprise Server are displayed in readonly mode. If you choose to change these values you can do so only after the instance is created.

[l TOOLS910! - 910 Server Map
10

) TOOLS910E
| TOOLS910E
| 1470

i JDES10

i SVM910
i JDE

) JDE

i *ALL

) JDV900

@ |C:ASMAgent\SCFHA\targets\RTE\configitnsnames.ora

L]

DNDEDASVMA
NONE
NONE
NONE
NONE

Note: This example illustrates an installation on a WebSphere Application
Server by selecting an enterprise server to be propagated. If installing on
WLS, the HTTP Server (WAS Only) field is not displayed.
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Create/Register A Managed Instance

Shown below are the configuration items that must be manually confirmed. Please validate or update, as appropriate, the configuration items. Once complete select 'Continue’ to the installationregistration step.,

> O
Instance Type Instance Properties Confirmation Finish

HTTP Server (WAS Only) IwebsennerZ ;I

JDB] Database Configuration

System Datasource Name (i) I

(@) |Oracle Database Ea|

Database Type

Database Name (@) I

Database Server Name (i) I

Database TCP/IP Port [i)

Physical Database (@)

Object Owner (i)

Bootstrap User (@)

Bootstrap User Password [i)

Bootstrap Role (@)

Bootstrap Environment [i)

TNSHAMES.ORA Location

File Contents (i)

Metwork Settings

Outgoing JDENET Port (@) IG{)&(}
Back Off Time [i) ISO{}{H)

Incoming JDENET Port (@) |5mm
Timeout Threshold [7) |9-::-{}c-0

Pool Size (@) |5o
Security Server Count (i) I 1 =l

Primary Security Server [i) INONE
Secondary Security Server [i) INONE

Third Security Server (i) INONE

Fourth Security Server (i) |NONE

Fifth Security Server (i) |NONE

Note: This example illustrates an installation on a WebSphere Application
Server by selecting NONE under Propagate Enterprise Server Config. If
installing on WLS, the HTTP Server (WAS Only) field is not displayed.

7. On Create/Register a Managed Instance, Confirmation, review the key configuration items.
The page displays a variety of fields depending on your application server (WAS or WLS).
The values on this form must be confirmed manually. You must validate or update, as
appropriate, all configuration items.

Tip: For help, click the Information icon next to the title of a field.

See Also:

> Chapter 9, "Configure the Default Server Group Configuration Settings"
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8. After you have validated and updated all configuration items, click Continue to proceed to
the next installation step.

Create/Register A Managed Instance

Please wait while the managed instance is createdregistered, Cnce complete you will be redirected to the management page for the newly created instance,

. . \ -
Insktance Type Inskance Properties Caonfirmation Finish

The final step includes deplayving the EnterpriseOne Transaction Server to the JZEE application server, This process may take fifbeen or more minukes ko complete,
Once complete the HTTP server associated with the J2EE application server musk be reskarked manually,

Cancel | Create Instance

9. On Create/Register a Managed Instance, Finish, click the Create Instance button to
complete the installation of the Transaction Server.

Note: This process may take fifteen or more minutes to complete.

After you have completed the installation, the HTTP server associated with the J2EE
Server (WAS) must be restarted manually. If you do not restart the HTTP server, you will
not be able to login to JD Edwards EnterpriseOne.

EnterpriseOne Transaction Server: Transaction_Server_BJ_Port_92

General Instance Properties
Status Instance Marme  Lil
Running | Stop Transaction Server Bl Port 92
Software Cormponent Wersion HTTP Port
EnterpriseCnie RTE Server VWersion 8.97.0.1 92
g Application Server Instance
Change... | ' ApplicationServerl (0AS Instance:
ApplicationServerl, OC41: RTE Bl
Chunzforacle101317)

Software Component
EnterpriseCne RTE Server Yersion 8.97.0.1

—| Available Log Files | o,

Display Logs Modified YWithin O 1 Hour ® 24 Hours O 48 Hours O 1 week O No Limit
N fog files ware Found,

After you have completed the installation, the browser is redirected to the Management
Console page for the newly registered Transaction Server. This server also appears as a
Managed Instance in the corresponding Managed Home.

For each registered Managed Instance, the Management Console displays appropriate
information at the top of the page:

> General
— Status
Valid values are:
Running
When the status is Running, the Stop button is available.
Stopped
When the status is Stopped, the Start button is available.
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See Also: Section 11.3, "Start or Stop a Managed EnterpriseOne Software
Component”

—  Software Component Version
Displays the version of this Software Component.

See Also: Section 11.4, "Change a Managed EnterpriseOne Software
Component"

> Instance Properties
— Instance Name

The unique name assigned to the Managed Instance at the time it was created or
registered.

— HTTP Port

Displays the HTTP Port for this server and also provides a link to the HTTP
server.

— Application Server Instance

Displays the application server into which this EnterpriseOne server is installed
and also provides a link to the application server instance and associated OC4J
(Oracle Application Server) or profile (WebSphere Application Server).

For information on log files, refer to the chapter entitled: Chapter 23, "Available Log Files".

17.4 Create a Collaborative Portal Server as a New Managed

Instance

You must use Server Manager to install a new Collaborative Server instance.

The WebSphere 7.0 or 8.5 installation must also include an HTTP Server.

See Also:

- Prerequisites and Recommended Installation Sequence for Managed
Instances for Web-Based Server Instances

> Refer to the JD Edwards EnterpriseOne Collaborative Portal Server
Reference Guide for details on additional tasks and topics related to
Server Manager.

To install a Collaborative Portal Server instance:

1. Select the Managed Home in which you wish to install the Collaborative Portal Server.
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Managed Homes and Managed Instances

Lse the dropdown below to select the desired management view.

Select View | Managed Homes and Managed Instances E}

Shown below are each of the known managed homes and the managed instances they contain. If there is a managed home that is not running and you wish to not see it listed here you may remove it.

Sek-&[l-!anagedrlomﬂ |ﬁemm“ .{mi s{op i” ll.J.pda!e.|
lec

= s s e s

i . 4> DENPBDS11.oradev.or .COMm | home
| Z:\SMC_ WASB5\SCFMC | Management Console

' 1 ﬂeﬁ:psii.nréde&r.oradémég.co}n = - ; : e : e :EA 35 10005
| Ziy%thome_agent_11\SCFHA  EnterpriseOne
QMentu te Required | {me

| EnterpriseOne HTML Server
& Undetermined

| MyCP7
| EnterpriseOne Collaborative Portal Server
ﬁl?a.l'u"\iﬂcj

| MyWAS7T
- IBM WebSphere 7

| T Rumning
‘M 1035

| Oracle Weblogic Server 11g
| Undetermined

2. Click the Create a New Managed Instance button to create the Managed Instance in the
Managed Home.
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Create/Register A Managed Instance

Select the type of managed target you wish o ceate register. This is the first of a four step process:

1. Select the Target Type
Choose the type of managed target you wish to create.
2. Enter Instance Properties
The instance properties are the required information usad to create or register the managed target.
3. Confirm Configuration Items
Some configuration items cannot be configured automatically or require validation of the default values.
4. Installation
This is the final step where the actual installation or registration of the managed target ocours.

o L
Instance Type Instance Proper ties

Register or Create an Enterprise Server Instance
Install Hew Enterprise Server

Register an Existing Enterprise Server

Register a Web Server Instance
Oracle Application Server 10.1.3.x
Oracle Weblogic Server 11g
Oracle WeblLogic Server 12c
Websphere Application Server 6.x

WebSphere Application Server 7.0

o | e | I | e | e |

wWebsSphere Application Server 8.5

Deploy a New EnterpriseOne Web Component

Ol

EnterpriseOne Collaborative Portal Server

Enterprise0ne Data Access Driver
EnterpriseOne Data Access Server

Enterprise0ne PIMSync Server
EnterpriseOne Transaction Server

EnterpriseOne Business SErvices Server

i e | e | e ] B |

EnterpriseOne HTML Server

3. On Create/Register a Managed Instance, Instance Type, select this radio button:
EnterpriseOne Collaborative Portal Server
4. Click Continue.

Create/Register A Managed Instance

Shown below are all the instance properties that are required ko create)reqgister a new instance of the selected tvpe, Complete the required fields and select 'Continue'
instance name must be unique within this management domain and may only contain the characters [a-24-2_0-9]; spaces or other special characters are not permitted,

[
e
Instance Type Instance Properties Confirmation Finish

Server Group

Instance Name | |

J2EE Server | WebSphere InstanceaSE0, Profile: Portal, dentfrs 3N odel2Cell/dentfre3M odel2 A4 ebS phere_P

Software Component | Enterprise0ne Collabarative Portal Server Yersion 8.97.0.1 [1”

5. On Create/Register a Managed Instance, Instance Properties, complete these fields:
> Server Group

Use the dropdown to select the Server Group to which you want this instance to
belong.
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Also refer to Chapter 31, "Administer Server Groups".
> Instance Name

Enter a unique name for the instance name.

Tip: A good business practice is to name your instances so that they are
easily and consistently identifiable. For example:
PRODUCT_SERVER_PORT

where PRODUCT is the JD Edwards EnterpriseOne server type, such as
Enterprise_Server, HTML_Web_Server, RTE_Transaction_Server,
Collaborative_Portal, Oor Business_Services, and

where SERVER is the machine on which the instance is installed, and

where PORT is the HTTP port which is defined for use by this server.

> J2EE Server
Use the dropdown to select a valid J2EE server.
. Software Component

Use the dropdown to select the version of this Software Component that you wish to
install.

6. Click Continue.

Create/Register A Managed Instance

Showan belows are the configuration items that musk be manoally confirmed. Flease validate or update, as appropriate, the configuration items. Once complete
select 'Continue' to the installation//registration step,

Instan‘ce Type Inskance tProperties CnnFir-r_nation Fi|:|i_;h
HTTP Server (WAS Only) | websrvport [»]
Bootstrap Environment
Database Type (i) | AG/400 ]
Database Name [i)

Database Server Name
Database TCP/IP Port [i)
Physical Database
Object Owner
Outgoing JDENET Port (i) |6080
Incoming JDENET Port (i) (6080

Server Name [i)
Node Name

(i) |_GLOBALNODE

Node Password

(i) |_GLOBALPWD

Cancel | Continue |

7. On Create/Register a Managed Instance, Confirmation, review the key configuration items.
The values on this form must be confirmed manually. You must validate or update, as
appropriate, all configuration items.
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Tip: For help, click the Information icon next to the title of a field.

See Also:

> Chapter 9, "Configure the Default Server Group Configuration Settings"

8. After you have validated and updated all configuration items, click Continue to proceed to
the next installation step.

Create/Register A Managed Instance

Please wait while the managed instance is created/registered, Once complete wou will be redirected ko the management page for the newly created instance,

. L g -
Instance Type Instance Properties Confirmation Finish
It may be necessary to restart the HTTP server once the installation has completed,

Cancel | Create Instance

9. On Create/Register a Managed Instance, Finish, click the Create Instance button to
complete the installation of the Collaborative Portal Server.

EnterpriseOne Collaborative Portal Server: MyCP7

General Instance Propertics

Status Instance Hame [
funning | step |

Software Component Versian

neeiMAYAS?, Profie; wo_profie, DENPEDSTLIDENPEDSI 'Websohers Portal)

EnterprisaQne Colaborative Portal Server 9.1,2.4 01-11-2013_01_43

EnterpriseOne Colaborative Portal Sarver 8.1.2.4 01-11-2013_01_43 | Change... B Sof

1 Available Log Files. | <

Display Logs Modified Withn 1 Hour 9 24 Hours 48 Hours 1 Week Ko Limat
Nolog s were found.

After you have completed the installation, the browser is redirected to the Management
Console page for the newly registered Collaborative Portal. This server also appears as a
Managed Instance in the corresponding Managed Home.

For each registered Managed Instance, the Management Console displays appropriate
information at the top of the page:

> General
— Status
Valid values are:
Running
When the status is Running, the Stop button is available.
Stopped
When the status is Stopped, the Start button is available.

See Also:

> Section 11.3, "Start or Stop a Managed EnterpriseOne Software
Component”

—  Software Component Version

Displays the version of this Software Component.

See Also:

> Section 11.4, "Change a Managed EnterpriseOne Software Component"
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Instance Properties
— Instance Name

The unique name assigned to the Managed Instance at the time it was created or
registered.

— Application Server Instance

Displays the application server into which this EnterpriseOne server is installed
and also provides a link to the application server instance and associated Web-
Sphere Application Server profile.

For information on log files, refer to the chapter entitled: Chapter 23, "Available Log Files".

17.5 Create a Business Services Server as a New Managed

Instance

See Also

?

?

Caution: This Caution is applicable only if you are creating a Business
Services Server on a WebSphere application server.

Ensure that you have already installed a version of WebSphere that is
compatible with the Business Services Server (refer to Section 3.1,
"Accessing the Certifications (Minimum Technical Requirements)" in this
guide).

In order to enable Server Manager to install a Managed Instance for a
Business Services Server, you must have configured the supported version of
WebSphere with a secure profile. For general security settings directly related
to Server Manager, refer to Section 13.2.1, "Configure WebSphere
Application Server to Work With Server Manager When Administrative
Security is Enabled" in this guide. For recommendations for securing the
WebSphere profile, refer to the Business Service Server Reference Guide.

You should also ensure that the server profile associated with the J2EE Server
that you created for the Business Services Server is in the Running state
before installing the Business Services Server through Server Manager. If this
server is not running, the installation will fail.

Note: To deploy JAX-WS business services to a business services server
instance on WLS or WAS, ensure that your Server Manager Console and
Agent (under which the business services server instance on WLS or WAS
are registered) are at JD Edwards EnterpriseOne Tools Release 9.1 update 2
or later.

Prerequisites and Recommended Installation Sequence for Managed Instances for
Web-Based Server Instances

Refer to the JD Edwards EnterpriseOne Business Services Server Reference Guide for
details on additional tasks and topics related to Server Manager.

Refer to the for details on other tasks and topics extraneous to Server Manager.

To install a Business Services Server Instance:
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|=| Managed Homes

Shown below are each of the known managed homes and the managed instances they contain. IF there is a managed home that is nok running and yau wish ko
not see it lisked here you may remove it

Select [Managed Home]: Remove | Stop Update

Select All | Select Mone
Managed Home Location | 5] Managed Instances

[0 rfdenkcmb:z.miab. idedwards. com
uild/wastl-home-agent

r

1. Select the Managed Home in which you wish to install the Business Services Server.

| Managed Instances |,

Shown below are all the managed instances owned by the managed home. Use caution when removing instances. Depending on the instance tvpe this may
invalve uninstaling andjor deleting the Enterprisedne server inskallation.

Select [Managed Instance]: Remove Instance

Select All | Select None

Instance Name | @ Managed Instance Type L State 6]

( Create Hew Managed Instance n

2. Inthe Managed Instances section of the page, click the Create a New Managed Instance
button.

Create/Register A Managed Instance

Selact the type of managed target you wish to areatejregister, This is the first of a four step process:

1. Select the Target Type
Choase the type of managed target you wish to create,
Z.  Enter Instance Properties
The instance propertes are the required information used to create or register the managed target.
3. Confirm Configuration Items
Some configuration items cannot be configured automatically or require validation of the default values,
4. Installation
This is the final step where the actual installation or registration of the managed target ocours.

e \
Instance Type Instance Propertes

Register or Create an Enterprise Server Instance

Install New Enterprise Server

"

Register an Existing Enterprise Server
Register a Web Server Instance

Oracle Application Server 10.1.3.x

Oracle WeblLogic Server 11g

Oracle WebLogic Server 12c

Websphere Application Server 6.x

WebSphere Application Server 7.0

o]0 | e ] e | |

WebSphere Application Server 8.5

Deploy a New EnterpriseOne Web Component

EnterpriseOne Collaborative Portal Server
EnterpriseOne Data Access Driver
Enterprisedne Data Access Server
Enterprise0ne PIMSync Server

EnterpriseOne Transaction Server

D T D

Enterprisedneé Business Sernvices Server

"

EnterpriseOne HTML Server

Create a JD Edwards EnterpriseOne Web-Based Server as a New Managed Instance 17-27



Create a Business Services Server as a New Managed Instance

3. On Create/Register a Managed Instance, Instance Type, select this radio button:

EnterpriseOne Business Services Server

Create/Register A Managed Instance

Shown below are all the instance properties that are required to create register a new instance of the selected type. Complete the required fields and select 'Continue’ to proceed to the next step, The
tharacters [a-zA-Z_0-5]; spaces or other specal characters are not permitted,

4 ¥ o o
Instance Type Instance Properties Confirmation Finizh

Server Group IJDE vl

Instance Name IBSSU

12EE Server|Cluster IWebSphere InstanceWAS, Profile: Dmgr01, dndedasvmdCelll1/dndedasvméNodel2TestServer j

HTTP Port |mn}3

Propagate Enterprise Server Config | NONE VI

Note: The Propagate Enterprise Server Config drop-down appears only if
any enterprise server is registered within the Server Manager console. The
Propagate Enterprise Server Config drop-down contains the available
enterprise server instances registered with the SM console within a particular
selected server group. NONE is added to the drop-down by default.

4. On Create/Register a Managed Instance, Instance Properties, complete these fields:
> Server Group

Use the dropdown to select the Server Group to which you want this instance to
belong.

Also refer to Chapter 31, "Administer Server Groups".

> Instance Name
Enter a unique name for the instance name.
Tip: A good business practice is to name your instances so that they are
easily and consistently identifiable. For example:
PRODUCT_SERVER_PORT

where PRODUCT is the JD Edwards EnterpriseOne server type, such as
Enterprise_Server, HTML_Web_Server, RTE_Transaction_Server,
Collaborative_Portal, Or Business_Services, and

where SERVER is the machine on which the instance is installed, and

where PORT is the HTTP port which is defined for use by this server.

> J2EE Server
Use the dropdown to select a valid J2EE server.

Ensure the J2EE Server that you choose is a secure WebSphere 7.0 or 8.5 profile
(releases prior to 7.0 are not supported). Otherwise, Server Manager will not allow
you to continue the installation.
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? HTTP Port

You must ensure that the port that you specify is available and is not being used by any
other application currently installed and running on the server on which the
application server is running.

See Also:

» Appendix A.6, "Verify HTTP Ports"

= Appendix A.7, "HTTP Ports on UNIX Operating Systems"

- Propagate Enterprise Server Config (Release 9.1 Update 3.1)

Select the enterprise server from the drop-down list to propagate the configurations.

Note:

By default, the selected item is set to NONE. Selecting NONE

signifies that you do not wish to propagate configurations from any available
enterprise server. If any enterprise server is selected, all the inherited values
are seen in the next screen, otherwise the properties are seen with
blank/default values. If propagated, the propagated values are not editable on
the confirmation page, however, they can be modified post installation.

Click Continue.

Create/Register A Managed Instance

Shown below are the configuration items that must be manually confirmed. Please validate or update, as appropriate, the configuration items. Once complete select 'Continue’ to the installation/registration step.

HTTP Settings

Inbound Settings

JDB] Bootstrap Session

Non Proxy Hosts

Proxy Host

Instanée Type

L s =
Instance Properties Confirmation Finish

Proxy User [i)

Proxy Password

Proxy Port Number

Enterprise Server Name
Enterprise Server Port

Manual Timeout

Bootstrap User

Bootstrap User Password

Bootstrap Environment |

Bootstrap Role

[i) DNDEDASVM4
i 6015

@ [30000000

@ JDE

@ JDE

i JOVI0D
i *ALL
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JDBJ Database Configuration

System Datasource Name

TOOLS9101 - 910 Server Map
@ o

[i) TOOLS$10E

[i) TOOLS910E

Database Type
Database Name

Database Server Name

Database TCP/IP Port 1470
Physical Database (i) JDE910
Object Owner SVM910

THSNAMES.ORA Location

@
Pt

C:\SMAgent\SCFHA\targets\BS S\\config\tnsnames.ora

File Contents (i) ;I
Network Settings
Security Server Count [@) 1
Primary Security Server (i) DNDEDASVM4
Secondary Security Server (i) NOMNE
Third Security Server i) NONE
Fourth Security Server (i) NONE
Fifth Security Server (i) NONE
Number of Security Servers (@) 1
Runtime Settings
Glossary Text Server [} DNDEDASVM4:601%
Encoding Scheme (i) |1252
Incoming JDENET Port (i) |5m)1
Outgoing JDENET Port () 6015
Timeout Threshold (i) Ig{){){}{}
Pool Size (i) |3o
OCM Enabled (@ [

i All the configurations inherited from the selected Enterprise Server are displayed in readonly mode. If you choose to change these values you can do so only after the instance is created.

Note: This example illustrates an installation by selecting an enterprise
server to be propagated.
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Create/Register A Managed Instance

Shown below are the configuration items that must be manually confirmed. Please validate or update, as appropriate, the configuration items. Once complete select ‘Continue’ to the installation/registration step.

Y

[
\J
Instance Type Instance Properties Confirmation Finish

HTTP Settings

Mon Proxy Hosts (i) I

Proxy Host (@) I

Proxy User [i) I

Proxy Password (i) I

Proxy Port Number [i) I{)

Inbound Settings

Enterprise Server Name (i) I

Enterprise Server Port (i) IB{)TQ

Manual Timeout (i) Imm}o

JDB] Bootstrap Session

Bootstrap User (i) IEOSVM

Bootstrap User Password (i) I

Bootstrap Environment (i) I

Bootstrap Role [i) I

JDB] Database Configuration

®

System Datasource Name

[oracle Database =]

Database Type

B

Database Name

B

Database Server Name

=

Database TCP{IP Port

=
S

3

Physical Database |

L®

Object Owner (3 |ora

THSHAMES.ORA Location (@) IC:\SMAgent\SCFHA\targeE\BSSWonﬁg\tnsnames.ora

File Contents (i) =l

Network Settings

®

Security Server Count

1 =
|NONE

Primary Security Server

B

Secondary Security Server

|NONE

B B

Third Security Server INONE

Fourth Security Server

®

[noNE

Fifth Security Server

B

|NONE

Number of Security Servers

B

Runtime Settings

Glossary Text Server

®

[denmips11:6079

Encoding Scheme

B

J1252

Incoming JDENET Port

B

|6001

Outgoing JDENET Port

®

6003

Timeout Threshold

B

[o0000

Pool Size

B

j30

OCM Enabled ¥

B
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Note: This example illustrates an installation by selecting NONE under
Propagate Enterprise Server Config.

6. On Create/Register a Managed Instance, Confirmation, review the key configuration items.
The values on this form must be confirmed manually. You must validate or update, as
appropriate, all configuration items.

Tip: For help, click the Information icon next to the title of a field.

See Also:

> Chapter 9, "Configure the Default Server Group Configuration Settings"

7. After you have validated and updated all configuration items, click Continue to proceed to
the next installation step.

Create/Register A Managed Instance

Flease wait while the managed instance is created)registered. Once complete you will be redirected to the management page For the newly created instance.

3 s 4 i
Inskance Type Instance Properties Confirmation Finish

Select 'Create Instance' to finalize the creation of the EnterpriseCne Business Service instance,

Cancel | Create Instance

8. On Create/Register a Managed Instance, Finish, click the Create Instance button to
complete the installation of the Business Services Server.

After you have completed the installation, the browser is redirected to the Management
Console page for the newly created Managed Instance. This Managed Instance also
appears as a Managed Instance in the corresponding Managed Home.

EnterpriseOne Business Services Server: BSSV_DENMLSAN143_92

General Instance Properties

Status —
Stopped | Start |
Software Component Yersion
Enterpriselne Busingss Services Test_MB1 07-30-

— i Appicanon Server Cu Instanee
g7 | Change.. drergeaz wasks 898 (VWebhSohemw fnstance:dnemigazd was

DM TOAZOMadeD 1 Cal DIEVMTOAZ Ood40 1 FA
Softwane Component
EnterprseOng HTML Server 9.1.2.4 02-12-2013_0B_13

Note: After you have created the EnterpriseOne Business Services Server
Managed Instance, unlike all other web-based server products it does not start
automatically. This is because the Managed Instance is not functional until
the Business Services components are installed in it through the special JD
Edwards EnterpriseOne package build process designed for that product.
Refer to the JD Edwards EnterpriseOne Tools Release 8.98 Package
Management Guide.

For each registered Managed Instance, the Management Console displays appropriate
information at the top of the page:
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»  General
— Status
Valid values are:
Running
When the status is Running, the Stop button is available.
Stopped
When the status is Stopped, the Start button is available.

See Also: -Section 11.3, "Start or Stop a Managed EnterpriseOne Software
Component”

—  Software Component Version
Displays the version of this Software Component.
> Instance Properties
— Instance Name

The unique name assigned to the Managed Instance at the time it was created or
registered.

—  HTTP Port

Displays the HTTP Port for this server and also provides a link to the HTTP
server.

— Application Server Instance

Displays the application server into which this EnterpriseOne server is installed
and also provides a link to the application server instance and associated Web-
Sphere Application Server profile.

For information on log files for Managed Instances, refer to the chapter entitled: Chapter 23,
"Available Log Files".

17.5.1 Configuring a Clustered Business Services Server Instance for
Consumer Business Services (Release 9.1 Update 5)

Note: If you do not configure a clustered business services server instance,
then clustering for consumer business services cannot be attained and only
one business services server will run all consumer business services requests.

This configuration is not applicable if you are using a standalone business
services server instance.

You can configure a clustered business services server instance to support clustering for
consumer business services. This clustering feature enables scalability, load balancing, and high
availability for consumer business services by providing multiple incoming ports so that
multiple servers in the cluster can open socket connection to different ports to receive incoming
JDENet messages from the Enterprise Server, and the Enterprise Server can send JDENet
messages to multiple clustered business services server ports.
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Configuration

After you create and register a managed instance of a business services server, you can
configure the business services server instance to support clustering for consumer business
services.

To create a cluster for consumer business services:

1.
2.
3.

Open the Server Manager console.
In the Managed Homes pane, click the EnterpriseOne Business Services Server instance.

In the left-hand side Configuration pane, select Advanced from the View drop-down list,
and then click the Miscellaneous link.

Configuration

View: | Advanced |T|

T T

Cache

Database

HTTF Settings
Inbound Settings
Miscellaneous
Metwark
Runfime Settings
Security

Logagin

In the Miscellaneous pane, expand the cluster Outbound Configuration item.

In the Cluster Listen Host/Port field, enter cluster servers with assigned ports.

| Uuster Dutbound Lonfiguraticn Rt ToToo

Revert o Detaults | | Appiy

Specify multiple servers in the cluster with assigned JDENet listen ports for each server in
host1:port1|host2:port2|host3:port3 format. Host can be specified with machine name or
fully qualified machine name and IP address.

17.6 Create an Application Interface Services (AIS) Server
as a New Managed Instance (Release 9.1 Update 4.2)

You must use Server Manager to install a new Application Interface Services instance.
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See Also:

. Section 17.1, "Prerequisites and Recommended Installation Sequence for
Managed Instances for Web-Based Server Instances™

- JD Edwards EnterpriseOne Application Interface Services Server for
Mobile Enterprise Applications Configuration Guide

> Refer to the JD Edwards EnterpriseOne Transaction Server Reference
Guide for details on additional tasks and topics related to Server
Manager.

To install an Application Interface Services Server instance:

1. Select the Managed Home in which you wish to install the AIS Server.

Figure 17-1 AIS Managed Home Location

-| Managed Homes

Shown bekow are sach of e known managed homes and the managed nstances ey contain. If there © a managed homs that i mot rurnng and you wish t not
Select [Managed Home]: Remove | Stop | Update |
zelech A | Sslect Mone
Managed Home Location | . Managed Instances .
(¢ dngedaswmd ys orade com WLs
CriSMAgent\SCFHA Crade Weblogic Server 11g
{-\ FLnming
WAS
[BM WebSphere 7
'i)-\ Running

2. Click the Create a New Managed Instance button to create the Managed Instance in the
Managed Home.
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Figure 17-2 AIS Selection

Create/Register A Managed Instance

Select the type of managed tanget you wish to ceabteregster, This & the first of & four step process;

1. Select the Target Type
Crege e e of sansged bavget you wagh B3 creste,
2. Imter Instance Propertees
The mstance properbes are the regured mformabon wsed o oreate o register the managed target.
. Comfirm Configuration Items
Somg condigoraiion itbemg cannot B configured automasically of regure vabdation of the default values,
4, Installation
Thiz & the final step where the sctusl retallason or regstration of the managed terget ooors.

" b
Ingtenoe Tyoe Instande Propernes

Register or Create an Enterprise Server Instance

Install Bew Entefprice Seraer
Register an Existing Enterprise Server

Reqister a Web Server Instance

Oracle Application Server 10.1.0.x
Oracke Webloge Server 119
Dracke Webl ogic Server 12¢

Websphere Apphcation Server B¢

WebSphere Apphcation Server 7.0

WebSphere Appboation Server BS

Deploy a lew EnterpriscOne Web Component

Enterpriselne Daka Access Driver
Enkterprma{ine Data Access Server
[ Enterprisetne Appheation Interace Services @1 |
EnterpriseOne Transaction Server
I[pterpriselme Bgwuness Services Server

Enterpriscine HTHL Server

3. On Create/Register a Managed Instance, Instance Type, select this radio button:
EnterpriseOne Application Interface Services
4. Click Continue.

Figure 17-3 AIS Create Input Fields

Create/Register A Managed Instance

Shown below ane all the instance properties that are required to create register 8 new instance of the selected type. Complate the required fislds and select Continue’
wnigue within this management domain and may only contain the characters [a-24-7_0-5]; spaces or other spedial characters are not permitted.

™ k.

@ & O
Instance Type Instance Properties Confirmakion Finish

Server Group | defaut [
Instance Hame AIS_JAS_8001

J2EE Server/Cluster | Oracks WebLogic Instance: weblogac_server, Domain: E1_ADF, Server: DVE10ADF4 [«

HTTP Port [§305 =

Software Component | EnterpriseCne Applcation interface Services Server §.1.4.0 12.03-2013_02_3% El

5. On Create/Register a Managed Instance, Instance Properties, complete these fields:
> Server Group
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Use the dropdown menu to select the Server Group where you want this instance to
belong.

Also refer to Section 31, "Administer Server Groups"

> Instance Name
Enter a unique name for the instance name.
Tip: A good business practice is to name your instances so that they are
easily and consistently identifiable. For example:
PRODUCT_SERVER_PORT

where PRODUCT is the JD Edwards EnterpriseOne server type, such as JAS,
RTE, CollabPortal, AIS, or BusSvcs;

where SERVER is the machine on which the instance is installed;

where PORT is the HTTP port which is defined for use by this server.

> J2EE Server
Use the dropdown to select a valid J2EE server.
> HTTP Port

You must ensure that the port that you specify is available and is not being used by any
other application currently installed and running on the server on which the
application server is running.

See Also:

> Section A.6, "Verify HTTP Ports"

2 Section A.7, "HTTP Ports on UNIX Operating Systems"

- Software Component

Use the dropdown to select the version of this Software Component that you wish to
install.

6. Click Continue.

Figure 17-4

Create/Register A Managed Instance

Shown below are the configuration ibems that must be manualy confirmed. Please validate or update, as appropriate, the configuration items, Once complete select 'C

:"-!-::""-:E." e Instanoe Properbes Confirmation Firsh

All Settings
HTHL Server End Point Host Hame (i
HTML Server End Point Port (i
HTHML Server End Point Protocol [ http -
Default Role (3 *ALL

Default Environment (i
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7. On Create/Register a Managed Instance, Confirmation, review the key configuration items.
The page displays the settings that are typically required to successfully start your instance.
The values on this form must be confirmed manually. You should validate or update, as
appropriate, all configuration items.

Note: When setting up an AIS server instance, you should also review the

Allowed Hosts setting for the corresponding EnterpriseOne HTML server
instance.

Tip: For help, click the Information icon next to the title of a field.

See Also: Section 9, "Configure the Default Server Group Configuration
Settings™"

8. After you have validated and updated all configuration items, click Continue to proceed to
the next installation step.

Figure 17-5

Create/Register A Managed Instance

Plasse wait whils the mansged instance is crestediregisterad, Once complete vou will be rédrected bo the management page For the nevly created instance.,
F

) ) .
Instance Typs Instance Properties Confirmation Finish

Thee Final step inchedes deploying the EnberpriseCne Transaction Server bo the J2EE application server, This process may take Ffteen or more mirubes bo complebe.,
Onoe complete the HTTP server associabed with the 12EE application server must be restarted manually

Cancel Create Instance: |

9. On Create/Register a Managed Instance, Finish, click the Create Instance button to
complete the installation of the AIS Server.

After you have completed the installation, if you are running on WebSphere, the HTTP server
associated with the J2EE Server must be restarted manually. If you do not restart the HTTP
server, you will not be able to login to the AIS instance.

Figure 17-6 AIS EnterpriseOne Application Interface

EnterpriseOne Application Interface Services: AIS_JAS_8001

General Instance Properties
Status Instance Hame (i
Stopped | Start | AIS_JAS_8001
Software Component Version i HTTP Post (1)
EnterprseOne Apphcation Interface Services Server 9.1.4.0 12-03- 8305
Apphcation Server/Custer Instance
2013_02_39 | Change... wtablook o {0 M
| A

Software Component
EnterprseOne Apphcation Interface Serdces Server 9.1.4.0 12-03-
2013_02_3%9
| Available Log Files
Display Logs Modified Within 1 Hour '@ 24 Hours A8 Howurs 1 Week Mo Limdat
oy log fies were found,

To verify the installation is successful (Release 9.1 Update5):

1. Navigate to the AIS Server instance.
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2. Click on the Test connection link.

Note: The Test connection link is only enabled when the server is running.

3. Review the DefaultConfig file.

>Tutorial: Click here to view recordings on monitoring the
AIS Server.

After you have completed the installation, the browser is redirected to the Management
Console page for the newly registered AlS Server. This server also appears as a Managed
Instance in the corresponding Managed Home.

For each registered Managed Instance, the Management Console displays appropriate
information at the top of the page:

»  General

Status

Valid values are:

Running

When the status is Running, the Stop button is available.
Stopped

When the status is Stopped, the Start button is available.

See Also: Section 11.3, "Start or Stop a Managed EnterpriseOne Software
Component”

Software Component Version

Displays the version of this Software Component.

See Also: Section 11.4, "Change a Managed EnterpriseOne Software
Component”

- Instance Properties

Instance Name

The unique name assigned to the Managed Instance at the time it was created or
registered.

HTTP Port
Displays the HTTP Port for this server and also provides a link to the HTTP server.
Application Server Instance

Displays the application server into which this EnterpriseOne server is installed and
also provides a link to the application server instance and associated managed server
(Oracle WebLogic Server) or profile (WebSphere Application Server).

For information on log files, refer to the chapter entitled: Section 23, "Available Log Files"
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Install a JD Edwards EnterpriseOne Data
Access Driver

It is important to note that the Data Access Driver differs from the existing Data Access Server.
In addition to implementation differences, the Data Access Driver utilizes a different, more
efficient, read-only JDBC driver to access the database.

Tip: For integration with Bl Publisher, the recommended configuration is
the Data Access Driver.

For implementation details, refer to the JD Edwards Interoperability Guide on the Oracle
Technology Network:

http://www.oracle.com/technology/documentation/index.html
This chapter discusses:

> Section 18.1, "Prerequisites and Recommendation Installation Sequence for the Data
Access Driver"

. Section 18.2, "Create a Data Access Driver"

18.1 Prerequisites and Recommendation Installation
Sequence for the Data Access Driver

This list shows the prerequisites and recommended installation sequence for the JD Edwards
EnterpriseOne Data Access Driver:

1. Prerequisite: Management Agent is installed on target machine.
Refer to Install a Management Agent.

2. Prerequisite: The Data Access Driver Software Component is uploaded to the
Management Console.

Refer to Upload Software Components.

3. Prerequisite: The Data Access Driver Software Component is distributed to the target
Managed Home.

Refer to Distribute or Delete Managed EnterpriseOne Software Components.
4. Prerequisite: Create a Data Access Driver.

Refer to Create a Data Access Driver.
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See Also:

- Refer to the JD Edwards EnterpriseOne Interoperability Guide in the
chapter Using Java Database Connectivity for additional tasks and topics
related to the Data Access Driver.

- JD Edwards EnterpriseOne Bl Publisher for JD Edwards EnterpriseOne
Guide

18.2 Create a Data Access Driver

You must use Server Manager to create a Data Access Driver.

See Also:

> Section 18.1, "Prerequisites and Recommendation Installation Sequence
for the Data Access Driver"

To install a JD Edwards EnterpriseOne Data Access Driver:

-| Managed Homes

Shown below are each of the known managed homes and the managed instances they contain, If there is a managed home that is not running and you wish to
not see it listed here you may remove it

Select [Managed Homel]: Remove ‘ Stop Update

Select all | Select None

Managed Home Location 1 L Managed Instances L

D 4> DENISS.MLAB.JDEDWARDS.COM No managed instances.
fidehome_jdbc

1. Select the Managed Home in which you wish to install the Data Access Driver.

|-} Managed Instances |«

Shown below are all the managed instances owned by the managed home. Use caution when removing instances. Depending on the instance type
this may involve uninstalling andfor deleting the EnterpriseOne server installation.

Select [Managed Instance]: Remove Instance

Select All | Select None

Instance Name | &) . Managed Instance Type State
E] DEMLCML%2 EnterpriseServer EnterpriseOne Enterprise Server 1 Running
[ o Oracle Configuration Manager s Stopped

[ Create Hew Managed Instance D

2. Click the Create a New Managed Instance button to create the Managed Instance in the
Managed Home.
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Create/Register A Managed Instance

Select the type of managed target vou wish to create fregister. This is the first of a four step process:

1. Select the Target Type
Choose the type of managed target you wish to oreate.
1. Enter Instance Properties

The instance properties are the required information used to areate or register the managed target.

3. Confirm Configuration Items

Some configuration items cannat be configured sutomatically o require vabdation of the default values,

4. Installation

This is the final step where the actual installation or registration of the managed target ooours.

=
Instance Type

Register or Create an Enterprise Server Instance
Install New Enterprise Server
Register an Existing Enterprise Server
Register a Web Server Instance
Oracle Application Server 10.1.3.x
Oracle Weblogic Server 11g
Oracle Weblogic Server 12c
Websphere Application Server 6.x
WebSphere Application Server 7.0
WebSphere Application Server 8.5
Deploy a New EnterpriseOne Web Component

EnterpriseOne Collaborative Portal Server

bt VI | I | B | B | B

et
Instance Properties

EnterpriseOne Data Access Driver

DN e

EnterpriseOne Data Access Server
Enterprise0ne PIMSync Server
EnterpriseOne Transaction Server
Enterprisedne Business Services Server

EnterpriseOne HTHL Server

3. On Create/Register a Managed Instance, Instance Type, select this radio button:

EnterpriseOne Data Access Driver

Tip: Ensure you choose the correct instance type for your intended
installation. That is, there are two similar appearing instance types, one for
Data Access Server and one for Data Access Driver.

4. Click Continue.
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Create/Register A Managed Instance

Srawn below zre al the instanos properties that are required to createfregster a new instancoe of the selected type, Complete the required fisdds and select 'Conbue' to proceed to the mext step,
charactsrs [a-za-I_0-S]; spaces or other soeda draracters are not permithed

E o 7 =}
[natancs Type Instance Propertzs Confrmation Fineh

Server Group | JOE -

Instance Hame |B|P

Usage Type | 100 Bl Publisher 'I

Install Location |-1BIF‘UB_RDDT=‘|xm|p5erver‘.xmlpserver‘l\"iEB-IHF‘llib

Software Component | Enterpriselne Data Access Driver 3.1.2.1 04-03-2012_02_3% ;I

Fropagate Enterprise Server Config | MOME =

Note: The Propagate Enterprise Server Config drop-down appears only if
any enterprise server is registered within the Server Manager console. The
Propagate Enterprise Server Config drop-down contains the available
enterprise server instances registered with the SM console within a particular
selected server group. NONE is added to the drop-down by default.

5. On Create/Register a Managed Instance, Instance Properties, complete these fields:
> Server Group

Use the pull-down to select the Server Group to which you want this instance to

belong.

Also refer to Chapter 21, "Administer Management Console Users and User Groups".
> Instance Name

Enter a unique name for the instance name.

Tip: A good business practice is to name your instances so that they are
easily and consistently identifiable. For example:

PRODUCT_SERVER_PORT

where PRODUCT is the JD Edwards EnterpriseOne instance type, such as
Data_Access_Driver, and

where SERVER is the machine on which the instance is installed, and

where PORT is the HTTP port which is defined for use by this server.

> Usage Type
Use the pull-down to select the usage type for this Data Access Driver.

If you choose BI Publisher, that application must already be installed. By default,
Server Manager populates this field with the typical value for a Bl Installation
location, where you must manually complete this variable value for your installation:

<BIPUB_ROOT>
For example, a typical completed location to a Bl Publisher installation might be:

z:0raBIPub\ocdj_bi_
j2ee\home\applications\xmlpserver\xmlpserver\WEB-INF\1lib
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If you choose Generic, you must provide the complete path to the application
directory into which you wish to install the Data Access Driver. For example:

C:\jde_generic_read_only driver_application

This location must be unique, must be empty, and must not be within the Management
Agent directory structure.

- Software Component

Use the dropdown to select the version of this Software Component that you wish to
install. For example:

EnterpriseOne Data Access Driver Version 8.98.0.5_09225

6. Click Continue.

Create/Register A Managed Instance

Shown below are the configuration items that must be manually confirmed. Please validate or update, as appropriate, the configuration items. Once complete select 'Continue’ to the installation/registration step.

Instance Type Instance Properties Confirmation Finish

JDBJ Database Configuration

System Datasource Name

TOOLS9101 - 910 Server Map

Database Type (i) O
Database Name [ TOOLS910F
Database Server Name [i) TOOLS910E
Database TCP/IP Port (i) 1470
Physical Database [i) JDE910
Object Owner (i) SVMI10
Bootstrap User (i) JDE
Bootstrap User Password (i) JDE
Bootstrap Role (i) *ALL
Bootstrap Environment JDVS00

TNSNAMES.ORA Location (i) |C:\SMAgent\SCFHA\targets\BIP\conﬁg\tnsnames.ora

@ -l

File Contents

Network Settings

Managed Home (i) C:\SMAgent\SCFHA
@ BIP

@ 6015

Back Off Time (@) |3oooo

Instance Name

Outgoing JDENET Port

Incoming JDENET Port (i) |6l}8l}

Timeout Threshold (@ |300000

Pool Size (@) |50
Primary Security Server [i) DNDEDASVM4

7. All the configurations inherited from the selected Enterprise Server are displayed in readonly mode. If you choose to change these values you can do so only after the instance is created.

Note: This example illustrates an installation by selecting an enterprise
server to be propagated.
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Create/Register A Managed Instance

Shown below are the configuration items that must be manually confirmed. Please validate or update, as appropriate, the configuration items. Once complete select 'Continue’ to the installation/registration step.

O

{ i o
Instance Type Instance Properties Confirmation Finish

JDB] Database Configuration

System Datasource Nlame (i)

Database Type (i) IOracre Database ;I

Database Name

Database Server Name

Database TCP/IP Port (i)

Physical Database [i)

Object Owner [@)

Bootstrap User Password [i)

Bootstrap Role (@)

Bootstrap Environment (i)

|
|
|
Bootstrap User (D |
|
I
|
|

TNSNAMES.ORA Location (3

File Contents (i) 1=

Metwork Settings

Managed Home (i) [C:\SMAgent\SCFHA

Instance Name [i) IBlP

Outgoing JDENET Port (i) IS%O

Back Off Time (3 [30000

Incoming JDENET Port (&) |5030

Timeout Threshold (&) I3{}0{){}0

Pool Size

6] |5{)

Primary Security Server (i) INONE

Note: This example illustrates an installation by selecting NONE under
Propagate Enterprise Server Config.

7. On Create/Register a Managed Instance, Confirmation, review the key configuration items.
The values on this form must be manually confirmed. You must validate or update, as
appropriate, all configuration items.

Tip: For help, click the Information icon next to the title of a field.

See Also:
> Chapter 21, "Administer Management Console Users and User Groups"

> Chapter 21, "Administer Management Console Users and User Groups"

8. After you have validated and updated all configuration items, click Continue to proceed to
the next installation step.
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Irstance Type Instance Properties Confirmation Firesh

After inst alla

194 SR

¥

tion is complete, distribute any needed jdbc drivers before using the Data Access Driver

Cancel Create Instance

9. On Create/Register a Managed Instance, Finish, click the Create Instance button to
complete the installation of the EnterpriseOne Data Access Driver.

EnterpriseOne Data Access Driver: testa2bi

General

Status
Running
Software Component Version

Instance Properties

Install Location
Z:\OraBIPub\oc4j_bi\j2ee\home\appli
Instance Usage Type (i
BIPublisher

EnterpriseOne Data Access Driver Version 8.98.0.5_090225 Change... ] Instance Name (i

- Available Log Files v,

testaghi

Display Logs Modified Within O 1 Hour @Z-I Hours O-iB Hours O 1 Week OND Limit

v There are 15 addtional log file(s) that were last modfied earber than the selected limit.

Once the installation is complete the browser is redirected to the Management Console page for
the newly registered Data Access Driver. This driver also appears as a Managed Instance within
the corresponding Managed Home.

For each registered Managed Instance, the Management Console displays appropriate
information at the top of the page:

> General

- Status

Valid values are:

Running

This status is set whenever the Management Agent on the machine where the
Data Access Driver is installed reports that the Java class is loaded for use by Bl
Publisher or the Generic application. The agent checks and reports status periodi-
cally so the status shown by Server Manager will be accurate within a few min-
utes.

Note that unlike Managed Instances for Servers, there is no option to Stop the
driver from Server Manager. Therefore, no Stop button is displayed.

Stopped

This status is set whenever the Management Agent on the machine where the
Data Access Driver is installed reports that the Java class is unloaded by Bl Pub-
lisher or the Generic application. The agent checks and reports status periodically
so the status shown by Server Manager will be accurate within a few minutes.

Note that unlike Managed Instances for Servers, there is no option to Start the
driver from Server Manager. Therefore, no Start button is displayed.

- Software Component Version

Displays the version of this Software Component.
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You must stop the system using the Data Access Driver (Bl Publisher or Generic)
before you can change the Software Component \ersion.
See Also:

»  Change a Managed EnterpriseOne Software Component

> Instance Properties
> Install Location
The location where the Data Access Driver was installed.
> Instance Usage Type
Identifies the usage type of the Data Access Driver as either Bl Publisher or Generic.
> Instance Name

The unique name assigned to the Managed Instance at the time it was created or
registered.

For information on log files, refer to the chapter entitled: Available Log Files.
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Remove a Managed Instance

This chapter discusses:
> Section 19.1, "Remove an Application Server Managed Instance"

> Section 19.2, "Remove a JD Edwards EnterpriseOne Server Instance"

19.1 Remove an Application Server Managed Instance

You cannot remove an application server (either WebSphere Application Server or Oracle
Application Server) Managed Instance that has a Server Manager dependent Managed Instance.
You must remove all dependent Managed Instances before removing the application server
Managed Instance.

To remove an application server Managed Instance:

DENPBDS11.oradev.oraclecorp.com [Z:\jde_home_agent_11\SCFHA]

=} Managed Instances |«

Shown below are al the managed instances owned by the managed home. Use c

n when remaving instances. Depending on the instance type this may invoive uninstalling and/or dele

Select [Managed Instance]: Remove Instance

& Managed Instance Type i
EnterpriseOne HTML Server

EnterpriseOne HTML S

er

EnterpriseOne Collaborative Portal Server

IBM WebSphere 7

1. On the Managed Instances section of the page, select the Managed Instance Type
associated with the application server that you want to remove.

DENPBDS11.oradev.oraclecorp.com [Z:\jde_home_agent_11\SCFHA]

V) Managed Software Components (i) Available

i Managed Instances D

jon when removing instances. Depending on the instance type this may involve uninstaling and/or deleting the EnterpriseOne server installation,

Salect [Managed Instance]: [

i Managed Instance Type ) State i
EnterpriseOne HTML Server 4 Undetermined

EnterpriseOne HTML Server 4 Undetermined

EnterpriseOne Collaborative Portal Server

T Running

IBM WebSphere 7 @ Running

2. Click the Remove Instance button to remove the selected application server Managed
Instance.
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£ The page at denpbds11:3999 says: [%J

Please confirm that you weould like to remove the selected
IBM WebSphere Application Server 'MyWAST', The
application server will not be physically removed from the
remote maching; it will, however, no longer be manageable
within Server Manager, Select 'OK' te confirm removing the
instance, or 'Cancel’ to abort the ocperation,

QK | I Cancel

3. On the confirmation dialog, click OK if you are sure that you want to remove the selected
Managed Instance.

If you choose OK, the application server will not be physically removed from the remote
machine. It will, however, no longer be manageable with Server Manager.

If you attempt to remove an application server that has a dependent Managed Instance, the
Management Console displays this error message:

(D Error

1. Exception invoking method uninstall : Unable to delete the OAS instance "OracleApplicationServerl’; the application server installi
by the folowing instance{s): [WEBSERYER 1]
invokel, , deletelnstance) javax.management. MBeanException : Exception invoking method uninstall

19.2 Remove a JD Edwards EnterpriseOne Server Instance

Note: This section uses screen captures of the JD Edwards EnterpriseOne
"RTE" (Transaction Server) as an example. However, the procedure is
identical for all JD Edwards EnterpriseOne servers with the exception of a JD
Edwards EnterpriseOne Enterprise Server that was registered to (not created
by) Server Manager. If you used Server Manager to register an existing JD
Edwards EnterpriseOne Enterprise Server that was created outside of Server
Manager, and you use Server Manager to remove that Managed Instance, the
JD Edwards EnterpriseOne Enterprise Server is not actually removed from
the machine; only the Managed Instance is removed from Server Manager.

To remove a JD Edwards EnterpriseOne server Managed Instance:
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-] Managed Instances |«

Shown below are all the managed instances owned by the managed home. Use caution when removing instances, Depending on the
instance bype this may invaolve uninstalling and/or deleting the Enterpriseine server installation.

Select [Managed Instance]: Remove Instance

Select All | Select Mone

Instance Name | ® Managed Instance Type 6] State o
[] ©Aas10131 ALY DEY Cracle Application Server {!"Stu:upped
[] om racle Configuration Manager I+ Undatarmined
RTE 153700 Alx QA5 EnterpriseCne Transackion Server {!"I_Inu:letermined

Create Hew Managed Instance

1. On the Managed Instances section of the page, select the Managed Instance Type
associated with the JD Edwards EnterpriseOne server you want to remove.

=] Managed Instances |_%,:,

Shown below are all the managed instances owned by the managed home, Use caution when removing instances, Depending on the
instance bype this may invaolve uninstalling andfor deleting the Enterprisene server installation.

Select [Managed Instance]: ( Remove Instance |]
Select All | Select Mone

Instance Name | 0] Managed Instance Type 16 State 6]
[] ©AS10131 ALY DEY Cracle Application Server {!"Stc:pped
[] om Cracle Configuration Manager I Undetermined
RTE 13700 ALX OS5 EnterpriseCne Transaction Server {L’Undetermined

Create Hew Managed Instance |

2. Click the Remove Instance button to remove the selected JD Edwards EnterpriseOne
server Managed Instance.

[ -]

The page at http:ffoetlab2.mlab. jdedwards.com:5150 says:

[ Please confirm that you would like to delete the selected EnterpriseOne Real Time Events Server

2_;-/ 'RTE_13700_ATX_OAS'. The instance will be permamently removed From the application server to
which it was installed. Select 'OF' to confirm remowving the instance, or 'Cancel’ ko abort the
operation,

| QK | [ Cancel

3. On the confirmation dialog, click OK if you are sure that you want to remove the selected
Managed Instance.

If you choose OK, the Managed Instance will be permanently removed from the
application server to which it was installed.
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Overview of Management Console
Administration

Administering the Management Console involves these tasks:
. Setting up Management Console users and user groups

The Management Console supports granular control of the managed instances a user may
view and actions a user may perform. The Management Console employs user groups as
an efficient way to manage permissions and servers. Instead of administering these items at
the user level, you can associate permissions to a user group. You can determine which JD
Edwards EnterpriseOne users have access to the Management Console and the user group
or user groups to which the user should belong.

- Assigning permissions to user groups

The Management Console contains two sets of permissions that you can assign to user
groups: global permissions and server group permissions. Global permissions allow
members of a user group to perform particular administrative tasks in the Management
Console. Server group permissions allow users to perform certain administrative tasks on
the servers that are managed centrally through the Management Console.

= Creating server groups
> Control the default configuration for all servers in a group.
- Manage updates to the server group members from one release to the next.

. Control the tasks that Management Console users can perform on the servers in a
server group.
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Administer Management Console Users and
User Groups

This section discusses how to:

> Configure the Management Console for User Setup

. Section 21.2, "Manage Management Console Users"
> Section 21.3, "Manage User Groups"

= Section 21.4, "Assign Server Manager Permissions"

- Section 21.5, "Run the User Access Report"

21.1 Configure the Management Console for User Setup

This section describes:
»  Specify the JD Edwards EnterpriseOne Server Used for User Authentication
> Change the jde_admin User Password

You must use the jde_admin user ID and password to sign into the Management Console
initially. This non-JD Edwards EnterpriseOne user ID and password are configured during the
Server Manager installation. The jde_admin user has the authority to perform all functions
within the Management Console and is responsible for adding and setting up the initial
Management Console users from JD Edwards EnterpriseOne, as well as assigning permissions
to those users.

You can import users from JD Edwards EnterpriseOne using the Management Console Setup
and Configuration Wizard, or you can add them as needed using the Management Console. JD
Edwards EnterpriseOne users are authenticated using the security server services of an
EnterpriseOne Enterprise Server. The Enterprise Server name and port used by the
Management Console must be properly configured.

Note: JD Edwards EnterpriseOne users cannot access the Management
Console with their JD Edwards EnterpriseOne user IDs and passwords until
they have been added as Management Console users.

See Complete the Management Console Setup Wizard for information about using the
Management Console Setup Wizard to add JD Edwards EnterpriseOne users to the
Management Console.
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21.1.1 Specify the JD Edwards EnterpriseOne Server Used for User
Authentication

1. Inthe Quick Links section of the Management Console, click the Server Manager Users
link.

| Server Manager User Authentication

Specify the security server name, system datasource, and JDEMET port bo use when authenticating EnbepriseOne users bo the management console

Server Namie i DEMLCMLK?
Duktgoing JDENET Pork i 6018
SEvE
¥ Changes made to the security server or cubgoing JDENET port may not take effect immediately; it may be necessary bo restart the management console,

2. Inthe Server Manager User Authentication pane, in the Server Name field, enter the name
of the Enterprise Server to use for security services. The server must be running and
listening on the same JDENET port that this instance is configured to use for outgoing
connections.

3. Inthe Outgoing JDENET Port field, enter the TCP port to use for outgoing JDENET
communications with a JD Edwards EnterpriseOne Enterprise Server. This value must
match the JDENET Incoming Port (ServiceNameListen) defined for the Enterprise
Server(s) with which this web server will communicate.

4. Click the Save button.

Note: It may be necessary to restart the management console application
for the new settings to take effect.

21.1.2 Change the jde_admin User Password

The jde_admin user password is the only password that you can change in the Management
Console. All other Management Console users use their JD Edwards EnterpriseOne user ID and
password to sign in to the Management Console and these passwords are changed in JD
Edwards EnterpriseOne.

1. Inthe Quick Links section of the Management Console, click the Server Manager Users
link.

jde_admin Password

I=e this Form to change the
password For the jde_admin user,

0Old Password
Mew Password

¥erify Mew Password

Change

2. Inthe jde_admin Password section in the left pane, complete the Old Password, New
Password, and Verify New Password fields to change the jde_admin password.
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Note: If you lose the jde_admin password, there is no way to recover it.
You will have to reinstall the Management Console.

21.2 Manage Management Console Users

All users that you add to the Management Console are displayed in a grid in the interface. The
Management Console displays the name of the user along with the user groups that are assigned
to the user. You can sort each column alphabetically by clicking a column heading. All changes
made to Management Console users and user groups take effect immediately.

This section describes:
> Adda User

? Remove a User

21.2.1 Add a User

1. Inthe Quick Links section of the Management Console, click the Server Manager Users

link.
~| Management Console Users . jfeturn To Top
Specify the name of the EnberpriseCne wser to add to the mansgement console user repository. The user added will not be a member of any user groups

Enterpriselne User Mame

Add User
Select [User}: Grant or Revoke Usér Groups... | Delete |
Select Al | Select None
User Name User Groups Assigned bo User
] jobe_audrnin * Console_user

® ponsole_admin

[] *E Mo aspignad Lsar groups.

» A user may belong bo more than one user group, The user will have all the permissions granted from each user group bo which the user belongs.

2. On Server Manager Users, in the Management Console Users pane, enter the name of the
JD Edwards EnterpriseOne user in the EnterpriseOne User Name field.

3. Click Add User.

The Management Console adds the user to its user repository. The added user will not
belong to any user groups.

21.2.2 Remove a User

1. On Server Manager Users, in the Management Console Users pane, select the check box
next to the user that you want to delete.

2. Click the Delete button.

21.3 Manage User Groups
This section describes:
> Create a User Group

> Delete a User Group
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2 Assign Users to a User Group
- Remove Users from a User Group

The Management Console employs user groups to manage permissions and group together
users who perform similar tasks. Permissions are assigned to user groups, not individual users.
A user may belong to zero or more user groups and will be authorized to perform the actions
that are granted to each user group to which the user belongs.

See Assign Server Manager Permissions for a list of all the permissions that you can assign to
user groups in Server Manager.

The Management Console displays each user group that you add in a grid. You can sort
alphabetically on each column of the grid by clicking the column heading. The Management
Console displays this information for each user group:

> User Group Name

2 User Group Description

> Users Belonging to User Group

»  Granted Permissions

The Management Console is delivered with the following predefined groups:
2 console_user

Any user who successfully authenticates and possesses this role may utilize the
management console. If users do not belong to this user group, they cannot access any of
the management console pages. You must have this permission to sign into the
Management Console.

. console_admin

This role is equivalent to having all permissions granted to a user. Users who belong to this
user group automatically assume the rights of the console_user user group; it is not
necessary to assign them to the console_user user group. The jde_admin user is always a
member of the console_admin user group.

Note: The user groups that are delivered with Server Manager cannot be
altered or deleted.

21.3.1 Create a User Group

1. Inthe Quick Links section of the Management Console, click the Server Manager Users
link.
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|-| User Groups A JReturn To Top

Create user groups to define logical sets of activities a user should be: allowed to perform. Once created you may add individual users to the created groups.
Create User Group...

Select [User Group]: Delete User Group

Select &ll | Select None

User Group Users Belongingto  Granted
User Group Description .

Name User Group Permissions

console user Any user who successfully authenticates and posses this role may utilize the e jde_admin No permizsions have
management console. If a user does not have this role they will not be been assigned,
permitted to access any of the management console pages.

console _admin This role is equivalent to having all permissions granted to a user, The o jde_admin No permissions have
jde_admin user will always have this role assigned. been assigned,

[] lewGroupl For documentation Mo users have been e scfConfig
granted this user e userManagement
aroup.

D developer Access For customer developers No users have been No permizsions have
granted this user been assigned.
DOLP.

¥ User groups that are delivered with Server Manager may not be altered or deleted.

v A user group may not be removed if one or more users belong to that aroup.

2. Inthe User Groups pane, click the Create User Group button.

3. Complete the User Group Name and Description fields and then click the Add User Group
button.

The Management Console adds the new user group and displays the details about the user
group in the grid.

21.3.2 Delete a User Group

Note: You cannot delete a user group if one or more users belong to that
group.

1. Inthe User Groups pane, select the check box of the row that contains the user group that
you want to delete.

2. Click the Delete User Group button.

21.3.3 Assign Users to a User Group

1. Onthe Server Manager Users page, scroll down to the Management Console Users pane
and select the check box next to the user that you want to add to a user group.

2. Click the Grant or Revoke User Groups button.

3. Inthe User Group Name drop-down menu, select the user group to which you want to
assign the user and then click the Grant User Group button.

21.3.4 Remove Users from a User Group

1. Onthe Server Manager Users page, select the check box next to the user that you want to
remove from the user group.

2. Click the Grant or Revoke User Groups button.
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21.4 Assign Server Manager Permissions
This section provides an overview of Server Manager permissions and discusses how to:
> Assign Global Permissions

= Assign Server Group Permissions

21.4.1 Understand Server Manager Permissions

Server Manager contains two types of permissions that you can assign to user groups global
permissions and server group permissions. Both types of permissions are only assigned to user
groups, not individual users. Server Manager follows Oracles secure by default security model.
Management Console users cannot perform any functions unless they are authorized and have
been assigned the appropriate permission to do so.

Global permissions allow users to perform administrative tasks in the Management Console
that do not pertain to a particular server group, such as updating the Management Console
software, distributing software components to managed homes, and granting other JD Edwards
EnterpriseOne users access to the Management Console.

Server group permissions allow users to perform certain tasks on a particular server group.
When you assign a server group permission, the permission applies to all servers that belong to
the server group.

See Administer Server Groups for information about setting up and managing server groups.

21.4.2 Assign Global Permissions
Global permissions include:

- Application Server Management appServerConfig

This permission is required to perform management tasks on an application server (Oracle
Application Server or IBM WebSphere). A user who has this permission may register new
application server instances, create new J2EE servers within the application server, start
and stop application server components, and modify the configuration of the application
server components. Users without this permission may see the application servers within
the management console but may not perform any actions directly on those servers.

> Manage Software Components managedComponents

This permission allows users to manage software components within Server Manager.
With this permission, users can add software components to the Management Console User
Repository, distribute or copy those components to managed homes, and delete software
components both from the managed homes and from the management consoles.

= Monitor Configuration monitorConfig

This permission allows users to manage the monitoring components of Server Manager.
With this permission, users can create, delete, and start or stop configured monitors. Any
user allowed to use Server Manager may view the contents of a running monitor; however,
this permission is required to make any changes to the configuration of an existing
monitor. In addition, users with this permission may remove any monitor reports from the
monitor history.

»  Console Configuration and Administration consoleConfig

This permission allows users to manage the configuration of Server Manager. With this
permission, users can update the Server Manager release, update deployed managed home
agents, remove managed homes, configure the TCP/IP ports used by Server Manager, and
download managed home agent installers. This permission is not required to manage the
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Management Console user repository; that permission is granted by the userManagement
permission.

Server Manager User Management userManagement

This permission allows users to administer the Server Manager user management
repository. With this permission, users can add additional JD Edwards EnterpriseOne users
as Management Console users and assign permissions.

Web Product User Session Management

This permission allows users to manage web product user sessions. It allows users to
terminate OWVirtual sessions, terminate user sessions including any running OWVirtual
sessions, broadcast messages to OWVirtual clients, and temporarily disable logins to a web
product.

To assign global permissions to a user group:

1.

|=| Global Permissions

In the Quick Links section of the Management Console, click the Server Manager Users
link.

In the User Groups pane, click the link of the user group to which you want to add
permissions. For example, if you chose Global Permissions you would have these available
options:

IUze this Form ko add or remove permissions From the selected user group.,

Available Options

consoleConfig

3.

=)  Selected Options

vove | @PPServerConfig
managedComponents
= monitorConfig
Move Al | userManagement
Remove
Remaove Al

On Modify a User Group, in the Global Permissions pane, select a permission from the
Available Options box.

Click the Move link (single right arrow) to move the permission to the Selected Options
box.

You can also grant the user group all global permissions by clicking the Move All link
(double right arrow).

To remove global permissions from a user group:

1.

In the User Groups pane, click the link of the user group to which you want to remove
permissions.

In the Global Permissions pane, select the permission that you want to remove from the
Select Options box.

Click the Remove link (single left arrow).

You can also remove all permissions in the Selected Options box by clicking the Remove
All link (double left arrow).
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21.4.3 Assign Server Group Permissions
Server group permissions include:

2

Permit Clearing JDBj Caches clearCache

This permission allows users to clear the JDBj caches that are maintained with the JD
Edwards EnterpriseOne web products.

Enterprise Server Instance Management - enterpriseServerlnstance

This permission allows users to create new Enterprise Servers, remove existing Enterprise
Servers, configure Enterprise Servers, and start or stop Enterprise Servers. This permission
also allows users to change the JD Edwards EnterpriseOne Tools release of a
corresponding server. This permission is required to manage a JD Edwards EnterpriseOne
Enterprise Server.

View Group Members viewGroupMembers

This permission allows users to view the JD Edwards EnterpriseOne servers that are
members of a server group. Without this permission, users cannot view the server group
members in the Management Console. You must explicitly grant this permission to each
desired server group; no other permission implies or inherits this permission.

Web Product Instance Management webProductinstance

This permission allows users to create new web product instances, remove existing web
product instances, configure web products, register/de-register application servers,
configure application servers, and start or stop application servers and web products. This
permission also allows users to change the JD Edwards EnterpriseOne Tools release of a
corresponding server. This permission is required to allow users to manage JD Edwards
EnterpriseOne web products including HTML servers, Transaction Servers, Business
Service servers, and the corresponding application servers (Oracle Application Server and
IBM WebSphere).

Web Product User Session Management webSessions

This permission allows users to manage web product user sessions. With this permission,
users can terminate OWVirtual sessions and user sessions (including any running
OWVirtual sessions), broadcast messages to OWVirtual clients, and temporarily disable
anyone from signing onto a web product.

To assign server group permissions to a user group:

1.

In the Quick Links section of the Management Console, click the Server Manager Users
link.

In the User Groups pane, select the user group to which you want to assign server group
permissions.

The Management Console displays a separate pane for each server group in the
Management Console. Each pane displays the permissions for that particular server group.
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- | Permissions for Server Group: Demo Rty To Top
Use the shuttle control belosw bo add or remove the permissions granted to members of the user group For the members of the speclfied server group

Available Options > Selected Options
chearCache A

' Ch ANQES Maoe Lo Hhs permissons fior the sedeckad user group wall take affect mmmedigteh:

3. On Modify A User Group, scroll to the server group to which you want to add server group
permissions for the user group.

4. Select the permission from the Available Options box and then click the Move link (single
right arrow) to move the permission to the Selected Options box.

You can also grant the user group all server group permissions by selecting the Move All
link (double right arrow).

To remove server group permissions from a user group:

1. Inthe User Groups pane, select the user group to which you want to remove server group
permissions.

2. On Modify A User Group, scroll to the server group to which you want to remove server
group permissions from the user group.

3. On Modify A User Group, in the Server Group pane, select the permission from the
Selected Options box and then click the Remove link (single left arrow) to remove the
permission.

You can also remove all server group permissions from the user group by selecting the
Remove All link (double left arrow).

21.5 Run the User Access Report

The User Access Report generates a list of all the Management Console users and lists the
following information for each user:

> The user groups that a user is a member of
> Global permissions assigned to each user group of which a user is a member
= Server group permissions assigned to each user group of which a user is a member

Use this report to verify that you have added users to the appropriate user groups and that you
have applied the appropriate permissions to each user group.

You must have the userManagement global permission to be able to view the report.
To run the User Access Report:

1. Inthe Quick Links section of the Management Console, click the Server Manager Users
link.

2. Inthe User Management Tasks section, click the User Access Report link.
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User Access Report

User: jde_admin
Assigned User Groups Mon-Group Permissicns Server Group: default Server Group: Demo
Al Permessions Granbed All Permissions Granted All Permissions Granted
User: JDE
Assigned User Groups Mon-Group Permissions Server Group: default Server Group: Demo
Mo permésions grantad, Mo permésnions granted. Ao permésions grantad,
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This chapter discusses:
. Section 22.1, "E-Mail Configuration"

»  Section 22.2, "Monitors"

22.1 E-Mail Configuration

When you click the Server Activity link in the What do you want to do? pane, the Management
Console displays another pane under What do you want to do? called E-Mail Configuration.

E-Mail is sent through SMTP and is SMS/pager friendly.
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What do you want to do?

INSTALL
» Management Agents

}  Manage Software
} Databasze Drivers

CONFIGURE

P Server Manager Users
P Server Groups

TRACK

P User Activity
b Server Activity
* Table Cache

E-Mail Configuration

(&l
oL

Mail Server (SMTF)

SMTP Port (i)
25

Sender Email (i)

Save

Enter an email address (or multiple
addresses separated with a comma) to
test the email settings.

Email Address

Test

To configure e-mail notification for monitors:
1. Complete these fields:
> Mail Server (SMTP)

Defines the name of the SMTP mail server Server Manager will utilize for sending
e-mails.

» SMTP Port

The TCP/IP port to use when connecting to the SMTP mail server for sending e-mails.
The default value is 25, though some mail servers may be configured to use an
alternate port.
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»  Sender Email

The e-mail address to use as the sender for e-mail notifications sent by Server
Manager.

- Email Address
Enter an email address (or multiple addresses separated with a comma).
2. Click the Save button to save your settings.

3. To verify your settings and email address for use by Monitors, click the Test button. If the
test is not successful, an error appears.

22.2 Monitors

This section describes:

. Create a Monitor

> Monitor Configuration
= Available Monitors

> Monitor History

22.2.1 Create a Monitor

You use monitors to track events that occur within the management domain and record
historical data of managed instances. Once you create the monitor, the configuration page for
the new monitor will be displayed. Multiple monitors can be created with different parameter
settings to monitor various aspects of managed instances. An email can then be sent to the
appropriate person or group alerting them to specified status changes in the managed instances.

Monitors

v ) Monitor History

Manitors are used to track events that occur within the management domain and record historical data of managed instances. To create a new monitor specify a
unigue name and select the type of monitor you wish to create, Once created the monitor configuration page for the new monitor will be displayed.

Monitor Name

Monitor Type | Event Notffication Monitor [a]

Create

To create a new monitor:
1. Complete these fields:
= Monitor Name
Defines the name of the new monitor. The monitor name must be unique.
> Monitor Type

Defines the type of the new monitor. The available monitor types appear in the drop
down selection.

2. Click the Create button to create your new monitor. When the new monitor has been
created a monitor configuration page is displayed.

22.2.2 Monitor Configuration

All configuration items for the new monitor are displayed on this page.
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This section describes:
> General Properties
- Managed Instances
> Monitored Events
> Notification Hours

- E-Mail Subscriptions

22.2.2.1 General Properties

|=| General Properties

Query Interval (Seconds) (i) |30

&

Automatically Start Monitor [

Save

To configure General Properties for monitors:
1. Complete these fields:
> Query Interval (Seconds)

Specifies the number of seconds between collections. Some monitored events are
pushed to the management console, in which case the corresponding notifications will
be sent soon after the event occurs. Other events require periodic polling to identify.
This value specifies the amount of time between those polls. Use caution when setting
this to a low value (such as under a minute), as this may negatively impact
performance of the managed instances.

- Automatically Start Monitor

You select this to automatically start the new monitor. If the Management Console
should stop and restart, the monitor will start automatically if this has been selected.

2. Click the Save button to save your settings.

Note: The Save button applies only to the pane where the Save button is
located. It does not save the entire page. The Save button must be clicked
within each pane for changes made within that pane.

22.2.2.2 Managed Instances
This section describes:

> Include a Managed Instance(s) in a Monitor

> Remove a Managed Instance(s) from a Monitor
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|| Managed Instances i~ Return To Top
Select the managed instance(s) to include in this monitor,

Available Options Selected Options

WEBSERVER1 -~ | EnterpriseServer

2

Maove Al
=)

Remove
=)

Remove Al
¥ Changes made to the instance selection, if the monitor is currently running, will take effect immediately and does not require restarting the monitor,

22.2.2.2.1 Include a Managed Instance(s) in a Monitor One or more managed
instances may be selected to be monitored.

To include a managed instance(s) in a monitor, either:

1. Select an instance from Available Options and click Move, or

2. Click Move All to include all managed instances.

22.2.2.2.2 Remove a Managed Instance(s) from a Monitor To remove a managed
instance(s) from a monitor, either:

1. Select an instance from Selected Options and click Remove, or

2. Click Remove All to remove all managed instances.

Note: Changes made to the instance selection, if the monitor is currently
running, will take effect immediately and does not require restarting the
monitor.

22.2.2.3 Monitored Events

You can select the individual events that a specific monitor should observe that will trigger an
e-mail alert.

Examples include:

- Enterprise server kernel crashes

> \Web user unable to sign in due to system error

> Security server down

- Simultaneous users exceeding specified thresholds
> Low disk space on enterprise server

- Managed instance down

- Managed home down

Note: Some events may require threshold values.

To specify the events to monitor:
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=] Monitored Events A JReturn To Tap I
Select the individual events this monitor should observe. Some events may require threshold values,
Zombie Kernel Process

Managed Instance Down

Managed Home Down

Managed Home Up

Managed Instance Restarted

OoO0OoOooOomnd

Simultaneous Users

HTHML Server Sessions
Callobject Kernel Users
Security Kernel Users

HTML Server Login Failure - System [] @
Enterprise Server Disk Space |:| &
Percent Used Threshold

Remaining Space Threshold (KB)

Long Running UBEs [ | [i

Time Limit (Seconds)

Web Server Callobject Errors [ [0

Application Error Threshold
System Error Threshold
Timeout Error Threshold

Outstanding Requests [] (@)

Outstanding Requests Threshold

Security Server Connection Failure (Web [] (@

Products) Save

¥ Changes to the event selection for a monitor, if running, will take effect immediately and do not require restarting the monitor,

Events may be dynamically enabled or disabled for a particular monitor.
1. On Monitored Events, select from these fields:
> Zombie Kernel Process

This event occurs when an enterprise server process (including network, kernel, and
runbatch processes) unexpectedly terminates.

- Managed Instance Down

This event occurs when a matching instance was in the running state on the previous
collection but is no longer running.

> Managed Home Down

This event occurs if the connection between the management console and a connected
managed home is lost. This could be because the management agent within the
managed home is down, or the network connection was severed.

- Managed Home Up

This event occurs if when the connection between a managed home and the
management console is established.
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Managed Instance Restarted

This event occurs when a managed instance is stopped and restarted within the last
sampling interval. If a server is stopped and restarted but the operation does not
complete within the sleep interval of this monitor the notification will be handled as a
managed instance down rather than restart.

Simultaneous Users

This event is triggered when the specified threshold of users is reached. This event is
checked on the timed interval specified for the monitor. You may set thresholds for the
number of simultaneous users active in an EnterpriseOne HTML server, connected to
a single CallObject kernel on the enterprise server, or connected to a security server
kernel on the enterprise server. This notification will be sent the first time the
threshold value is met, and each time thereafter when the value is larger than any
previously sent notification.

HTML Server Sessions

Specifies the threshold when the event will be triggered.
CallObject Kernel Users

Specifies the threshold when the event will be triggered.
Security Kernel Users

Specifies the threshold when the event will be triggered.
HTML Server Login Failure - System

This event occurs when a user cannot sigh onto a HTML server due to a system
related failure. It does not include login failures caused by incorrect user activity, such
as supplying incorrect login credentials.

Enterprise Server Disk Space

This event occurs when a physical disk on a monitored enterprise server meets the
specified threshold value(s). You may specify the 'Percent Used Threshold', in which
an event will be triggered if the usage on the disk/volume reaches or exceeds the
specified percentage. An event may also be specified when the disk has less than a
specified number of kilobytes available. The enterprise server must be running at the
time of collection for this metric to be evaluated.

Percent Used Threshold

Specifies the threshold when the event will be triggered.
Remaining Space Threshold (KB)

Specifies the threshold when the event will be triggered.
Long Running UBES

Allows you to specify, in seconds, a threshold value for the duration of UBEs. If a
UBE takes longer than the specified threshold to complete a notification will be sent.

Time Limit (Seconds)
Specifies the threshold when the event will be triggered.
Web Server CallObject Errors

This event enables receiving notification whenever a problem occurs while performing
a CallObject (business function) request from an EnterpriseOne HTML server to an
enterprise server. You may specify a threshold for each of the error types that may
occur. Once reached notifications will be sent for the corresponding CallObject error.
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Application Error Threshold

Specifies the threshold when an event will be triggered.
System Error Threshold

Specifies the threshold when the event will be triggered.
Timeout Error Threshold

Specifies the threshold when the event will be triggered.
Outstanding Requests

This event occurs when a kernel process reaches the supplied threshold value for
outstanding request. Outstanding requests are requests that are queued for the kernel
but have not yet executed to do current work. The notification will be sent each time
outstanding requests are greater than the last sample period and above the specified
threshold value.

Outstanding Requests Threshold
Specifies the threshold when the event will be triggered.
Security Server Connection Failure (Web Products)

This event occurs if a user attempts to sign on to a web product and the configured
security server did not successfully respond to the authentication request.

Click the Save button to save your settings.

Note: Changes to the event selection for a monitor, if running, will take
effect immediately and do not require restarting the monitor.

Note: If input values are used in the enterable fields, the parameter field
immediately above the input section must have the check box selected in
order for the input values to be applied.

22.2.2.4 Notification Hours

You may specify the hours of the day in which e-mail notifications will be sent. If an event
occurs outside the configured times the event will still be recorded in the monitor history. An
email per event, per threshold, per duration will be sent.

You may have identical monitors assigned to different time frames to notify different people. A
monitor may be set up to notify a person during prime hours, and a different identical monitor
to notify a different person for non-prime hours.

To specify notification hours, enter start and stop times using the twenty four hour clock. For
example 11:33 PM would be specified as 23:33. The day's range is between 00:00 and 23:59.
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|=| Notification Hours # JReturn To Top

You may spedfy the hours of the day in which e-mail notifications will be sent. If an event occurs outside the configured times the event will still be recorded in
the monitor history.

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
StartTime 0000 00:00 00:00 00:00 00:00 00:00 00:00
Stop Time 3359 2359 2358 23:59 23:59 2359 2358
Save

22.2.2.5 E-Mail Subscriptions

Specified e-mail addresses, including distribution lists, will receive a notification when any of
the subscribed events occur. An unlimited amount of e-mail addresses may be added to a
monitor.

|=| E-Mail Subscriptions /v Return To Top

The following e-mail addresses will receive a notification when any of the subscribed events occur.,

Email Address mail@oracle.com

Add

Select [E-Mail Address]: | Remove

Email Address [i)
mail @oradle.com

' Changes made to the subscribed email addresses will take effect immediately. Newly subscribed addresses will only receive events occurring after their
address is added to the monitor.

To add e-mail subscriptions:

1. Enter an email address (or multiple addresses separated with a comma).
2. Click the Add button.

To remove e-mail subscriptions:

1. Select the check box for an email address(es).

2. Click the Remove button.

22.2.3 Available Monitors

Displays each of the monitors. Use the links to modify the configuration of the individual
monitor. If the monitor is currently running or has been run since the management console was
started you may view the monitor results.

This section describes:

. Start a Monitor

. Stop a Monitor

»  Delete a Monitor

> Modify the Monitor Configuration
> View a Monitor Report

> Create a Duplicate Monitor
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Monitors

) Other Monitors W) Monitor History

Monitors are used to track events that occur within the management domain and record historical data of managed instances. To create a new manitor, specify a unigue
name and select the type of monitor you wish to create. Once created the monitor configuration page for the new monitor will be displayed.

Monitor Name

Monitor Type  Event Notification Monitor -

Create

22.2.3.1 Start a Monitor
To start a monitor:

1. Select the check box for a monitor(s).

2. Click the Start button.

22.2.3.2 Stop a Monitor
To stop a monitor:

1. Select the check box for a monitor(s).

2. Click the Stop button.

22.2.3.3 Delete a Monitor
To delete a monitor:

1. Select the check box for a monitor(s).

2. Click the Delete button.

22.2.3.4 Modify the Monitor Configuration
To modify the monitor configuration, click the icon in the Configure column for the monitor.

22.2.3.5 View a Monitor Report

To view a monitor report, click the icon in the View Report column for the monitor. The icon
will change if the report has run.

22.2.3.6 Create a Duplicate Monitor
To create a duplicate monitor:

1. Click the icon in the Create Duplicate column for the monitor.

2. Specify a name for the new monitor, by completing the Monitor Name field.

Specify a name for the new manitar,

Monitor Name

Cancel Continue

3. Click the Continue button.
4. Complete the Monitor Configuration page.
5. Click the Save button for every pane.
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22.2.4 Monitor History

The Monitor History section displays all monitors that are currently or have previously run.
This section describes:
. Delete Monitor History
> View the Monitor Start Time
2 View Report
| Monitor History A JReburn To Top

Shown below are all the monitors that are currently or have previously run.,

Select [Monitor History]: Delete

Select All | Select Mone

B
|=sf
—

|=sf

Monitor Start Time View Report 1)
[] monitor 1 3/15/07 10:09 AM @

Monitor Hame

¥ Currently running manitars will also appear in the monitar histary list. Their history may not be deleted while the monitor is active.

22.2.4.1 Delete Monitor History
To delete monitor history:

1. Select the check box for a monitor(s).
2. Click the Delete button.

22.2.4.2 View the Monitor Start Time
To view a monitor start time look in the Monitor Start Time column for the monitor.

22.2.4.3 View Report
To view a monitor history report:

1. Select the check box for a monitor(s) history.

2. Click the icon in the View Report column.

View Monitor Results - roger_test3

10/1/07 10:35 AM through Now

Shown below are a sumemary of the events that have occurred.

Event Name Mumber of Dccurrences
Managed Home Lp 2
Event History

10/1/07 10:35 AM - Managed Home Up

Host Name: dentfrs3d.mlab.jdedvards.con

Hanaged Home: /ull/dev_ocaslOlzl

Instances Managed by Home Agent:
RTE_13700_AIX OAS (rteserver)
0A5101321_ATIX DEV (oas_l1013)

Timestamp Emails Sent Emails Mot Sent Failed Emails
101707 10:35 &AM kevin, clearwateri®oracle.com
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The report provides information for the event and email. The Emails Not Sent field will report
the number of emails accumulated outside the Notification Hours designated in the
configuration settings for the monitor. The Failed Emails field will report the number of emails
not delivered due to any issues with the email system, such as an email server being down.

Note: Currently running monitors will also appear in the monitor history
list. Their history may not be deleted while the monitor is active.
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Available Log Files

This chapter discusses:
> Section 23.1, "Managed Home Log Files"
> Section 23.2, "Managed Instance Log Files"

> Section 23.3, "jde.properties Logging"

23.1 Managed Home Log Files

This section describes:
> Managed Home Details
> Agent Log Level

Server Manager generates log files detailing its activity within the Managed Homes.
Managed Home logging can be accessed from the main menu. Upon logging into Server
Manager, find the Managed Home that you want to access by selecting the view in the
Select View field called Managed Homes and Managed Instances. In the grid field called
Managed Home Location, select the Managed Home Location with the logs that you want
to view.

Managed Homes and Managed Instances

Lz the dropdosn below bo sebact the desired managsmment view,

Select View | Managed Homes and Managsd Instances |

|- Managed Homes

Showen beldow are each of the known managed homes and the managed instances they conbain, IF thers is a managed home that is not nunring and you wish
bo not see it listed here you may remove i,

Select [Managed Home]:  Remove Stop Update
Sebact Al | Select Moo
Managed Home Location 1 L Managed Instances s
|| 4 denbcrl? EnterpriseSeryer
Julzmanagement -agent EnterpriseOne Ertenprise Sarver
{-1 Running
J dericrlbed ApplicationServer]
fu2f oas-heomme-agent Crracle Applbcation Server
& Running
WEBSERYER 1

Enterprise0ng HTML Server
o
' Rurning
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23.1.1 Managed Home Details

When a Managed Home Location has been selected, the Managed Home Details section
appears on the next screen. This section provides selection options for configuring the
messaging level for the Management Agent logs.

Managed Home Details

Versian
8,97 (397930)
Managed Home Location
JuDZ/management-agent
Hosk Operating Syskerm
Linuz
05 Architecture
iS5G
25 Yersion
Z,4.21-40.ELsmp
Agent Log Level

FIMER w
Agent Java Runtime

23.1.2 Agent Log Level

The Management Agent generates log messages at various log levels. Use the Agent Log Level
dropdown to change the level of the messages are written to the Management Agent logs. Any
changes to the log level are stored in the Managed Home configuration and are used even after
the Management Agent is restarted.

The log file receives all messages that are at or above the selected log level. For example, if the
log level is configured to Fine the log files will receive all generated messages at the Fine,
Config, Info, Warning, and Severe level.

The default and recommended level is Fine. The finer and finest log levels should only be used
for troubleshooting a specific Server Manager issue.

2 Off

This setting prevents any log messages from being written. It is not recommended to
disable logging.

. Severe

This level is for errors from which the system is not able to recover. Severe events are very
rare for Server Manager and indicate a significant problem that needs to be addressed.

- Warning

This level is for errors from which the system can recover; however these errors indicate a
deviation from the expected path of least resistance scenario and are indicative of failure
points in overall system health.

- Info

This level receives messages that indicate the high-level tasks the agent is performing.

. Config
This level includes information about the configuration or environment used by the
Management Agent.

> Fine
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This level includes trace-level logging messages used to understand not just which actions
the Management Agent is performing but also details about how it is performing those
tasks.

- Finer
This level contains more detailed messages.
> Finest
This level contains the most detailed messages and may generate large log files.
> All
At this level all log messaging levels are displayed; it is equivalent to selecting Finest.

The Management Agent writes log files to a subdirectory named logs on its the installation
path. The log files may be viewed using the Server Manager log file viewer.

The Management Agent maintains up to ten log files with a maximum size of 10MB each. The
most recent log file always has _0 in the filename. As the current log file reached the 10MB
limit, the last log file is removed, the log index file for existing log files is increased, and the
logging continues with a new file using the zero log index.

23.2 Managed Instance Log Files

Log files for all Managed Instances, including the Management Agent, are viewable through
Server Manager. Log files for the Managed Home are available by selecting the Managed
Home from the Management Dashboard page. Log files for Managed Instances, including
EnterpriseOne servers, Oracle application servers, and third party application servers, are
available by selecting the corresponding Managed Instance anywhere throughout the
Management Console. In all cases the management page contains an Available Log Files
section.

This section describes:

- View Available Log Files

> Write Log Message [Web Products Only]
> Delete Log Files

- Log File Viewer

23.2.1 View Available Log Files

The log files for the managed instance or Managed Home are listed in a table in this section. A
filter is provided to limit the list of log files based on the last time they were updated. By
default only logs modified with the last 24 hours are displayed. You can use the available
options to expand or narrow the subject of log files to be displayed.
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-l Available Log Files  «,
Displary Logs Modified Within () 1 Hour (21 24 Hours ) 48 Hours () 1 wWeek O Mo Limit

Select [Log File}: | Delete |
Select All | Select None

Filenarme Lal

Tul2idey wastOtargetsIRTE ROGER 13300 ogs e oot SOOFS06. lop

Tul2idey washltargetsIRTE ROGER 13300 ogsielroot S0FS0S6 1 log

Ipdzidey wassOitargetsIRTE ROGER | 3300M0gsie lroot J0070906 2 g

hp2idey wasbOitargetsRTE ROGER 1 3300M0gsle lroot 20070906 3. log

I idey wash0targetsIRTE ROGER | 3300/logsie jroot J00F0906 4.0og

Tulidey wastOtargets [RTE ROGER 1 3300fsqsfelroct 0070006 7.9

Tugidey waselitargets[RTE ROGER | 3300f0gsfelroot S00T0006 8.0

JulPfdey wsshOEsAgets/RTE ROGER 13300 ags/e oot 0070906 9 kbg

ORI

File Size
9,696,066

10,487,658
10,492,217
10,488,113
10,487,577
10,487,658
10,492,217
10,488,113
10,487,577
10,487,658

¥ Log files that ane currently in use or locked by another sppbcation may not successiully delete or truncats,

> Filename

The complete path and name of the log file.
»  File Size

The size of the log file, in bytes.
»  Last Modified

Pravious ;1 -10 EM

(i) LastModified T (O
Sep 7, 2007 10:24:53 AM
Sep 7, 2007 9:58:30 AM
Sep 7, 2007 9:30:08 AM
Sep 7, 2007 9:01:36 AM
Sap 7, 2007 8:32:58 AM
S&p 7, 007 B:04:28 AM
Sep 7, 2007 7:35:58 AM
Sep 7, 2007 7:07:28 AM
Sep 7, 2007 6:38:48 AM
Sep 7, 2007 6:10:18 AM

The date and time the log file was last modified as reported by the operating system.

23.2.2 Write Log Message [Web Products Only]

|-} Available Log Files | £
Enber a message bo be written to all the active log Files for the managed instance.

Message To Write

Write Log Message

Server Manager provides a mechanism for adding messages to the active log files. This
mechanism is available only for the web-based JD Edwards EnterpriseOne servers and only

when the instance is running. A free-form text message can be entered that is written to all the

active log files for the Managed Instance. After entering the message, click the Write Log
Message button to post the message to the active log files.

- Message to Write

A free-form text message can be entered that is written to all the active log files for the

managed instance.
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23.2.3 Delete Log Files

| Available Log Files &,

Desplary Logs Modified Wikhin o 1 Howr I:E'?‘-I Hbiirs IC}-IE Hoirs O 1 Week G‘Hn Lirmik

Select [Log File]: Delete |
Select Al | Select None previcws 110 (3] net
1] FileSlze (U Last Modified T [
Tulidey wasdOtargets RTE ROGER 13300 ogs s root SOOTIS0S. log 9,656,066 Sep 7, 2007 10:24:53 AM
Tulidey wastOtargetsIRTE ROGER | 330000gsislroot SOOT0S06 1 kg 10,487,658 Sep 7, 2007 9:58:36 AM
Tl idey wasbOtargetsRTE ROGER | 3300 fogslslroot SOOTS0E 2 log 10,492,217 Sep 7, 2007 9:30:08 AM
hplgidey wassQitargets RTE ROGER 13000 ogsieroot 20070506 3.kg 10,488,113 Sep 7, 2007 9:01:38 AM

LR T N T TN T TR TV i

gl lroot SOOTOO06 4 kg 10,487,577 Sep 7, 2007 8:32:58 AM

10,487,658 Sep 7, 2007 8:04:28 AM
IplZidev washltsrgetsRTE ROGER 13300 ogsie lroct SD0FI006 & log 10,492,217 Sep 7, 2007 7:35:58 AM
Julgidey wassOtargets[RTE ROGER | 3300f0gsfelroot 007006 7.9 10,488,113 Sep 7, 2007 7:07:26 AM
TudZidey wasdltargets RTE ROGER 13300 ogsfelroot J0070006 £.log 10,487,577 Sep 7, 2007 6:38:48 AM
hZidey wasalivargets RTE ROGER 13300 ogsfelroot J0070%06 9.0 10,487,658 Sep 7, 2007 6:210: 16 AM

o Log filles that are currently in use or lacked by another appbcstion may not successfully delete or truncate,

Log files that are no longer of interested can be deleted using Server Manager. To remove a log
file select the check box next to the desired log file(s) and click the Delete button. The selected
log files are removed from the file system and no longer appear in the Available Log Files
section.

Log files that are currently in use cannot be deleted. A warning indicates which log files cannot
be deleted because they are in use.

On UNIX-based operating systems it might be possible to delete a log file while it is still in use.
The file is removed from the file system and no additional log messages are written to the file.

Log files should be deleted only if you are sure they are no longer needed.

23.2.4 Log File Viewer

Selecting a log file from the Available Log Files transfers the file to the Management Console
and display the contents using the integrated log file viewer. Transferred log files are cached by
the Management Console and only fetched again if the contents of the file have changed. On
IBM i machines, the EBCDIC conversion is performed automatically.

This section describes:
- Filter Log Files

»  Criteria

- Apply Filter

»  Save As Favorite
»  Download

»  Results
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Log File Viewer [lJud2imanagement-agentilogsielagent_0.log]

-1 Filter Criteria
'oup iy s criberion to nanroess the results rebumed. Criverion vall be evshated in the order deplaed.
Al Anotlves Row
PageSize | Z50Lres v

Match Type | Any Criterion |

Apgpihy Filterjuk Lave An Favcalle
Touss & prevaously orested Favoribe fiter Select it from the kst below

Favarite | gadi w| |Go L ]

Drpeniosd Entire Log ik

1 - 25001 6,302 e | bt

Last FMaodilied K0T 118 PM File Sine Cda -m-'r

ap L7, 2 ] 11 AH com. jdedwacds. mgme . agent .. ElAgene

A eom. jdadwards mgue. agene . Elhgene

1 AH eom. jdaduards. mome . agene . Elhgent inie

23.2.4.1 Filter Log Files

The first segment of the log file viewer is the Filter Criteria. Advanced filtering capabilities are
provided for locating only the log entries of interest. Any number of filter criteria may be added
to limit the log lines displayed. Filter criteria may be saved as a favorite for reuse at a later

time.

-| Filker Criteria
iy iy S criberion bo fusrmoey the results reburrad. Cribenion vl be avabasted i the order deplayed

Add Anotlver Pow

Page Size | 2S0LUnes
Hatch Type | Ary Criberon ""!

Apply Filteris) Sane As Favorfle
Touse & previously crested Favonte fiter selact & From thes ket beslow.

Favarite | zadi |[w| Go Ranwve

23.2.4.2 Criteria

Criterion may be added to narrow the results that are returned. Additional rows can be added by

clicking the Add Another Row button.

-| Filter Criteria
Yiond rriary akd critrion bo rurmoy the regults reburresd, Criterion vl be evalusted in the order displyyed
Criteria Type Value
[0 | Contsns v'.

Akl Andtlver Fow

- Criterion Type

The Criterion Type field has a dropdown list with the following filter criteria:

Contains
Does Not Contain

Matches regex
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Does Not Match regex

Log Level Message Is

Log Level Message Is Not
2 Value

The Value field is a free-form text input field.

Note: Multiple criteria are evaluated in the order listed.

-| Filter Criteria

You ' 2 criberion bo narros bhe results returned, Critenion vall be evalusted inthe onder deplaved.

Criteria Type Value

[0 | Dos Mot Cortan v  JOBjsenice g
[J | Does Mot Cartan v [J0BJ] g
[]  LogMessagelevellsMot |w | DebuggngMessage  |w j
Add Anather Row

Page Size | 250 Lnez (&
Match Type | AlCieron

ApphrFl:ﬂsj_ Save As Emie_

23.2.4.3 Apply Filter

-| Filter Criteria
Wiow iy Sl eriferion bo marrosy the results rebusresd, Criberion will be evalusted in the ondsr deplayed
Criteria Type Walue

O Corlming _V_I

Adil Another Fow

]

Page Sire | 250Uz ||
Malich Typse | Afry Criberion .VJ

Aty Falten{nj Gave As Favorite
To wse & previoushy crested Favonts fber salact i From the kst Bealow,

Favoribe | gadi .v.l Ga Remoeve

Available filter fields are:
. Page Size

Log file contents are displayed using finite page lengths. Use this dropdown to customize
the maximum number of lines that may be displayed in a single returned page. Select from
these options:

250 Lines
500 Lines
1000 Lines
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. Match Type

Select how multiple criteria will be evaluated. Selecting Any Criterion returns log lines
that match one or more of the supplied filter criteria. Selecting All Criterion (should be
criteria, but if its that way in the software, then leave it of course) returns only those lines
that match all of the supplied criteria.

After selecting the filtering preferences, click the Apply Filter(s) button to apply the filtering.

23.2.4.4 Save As Favorite
This section describes:

. Save a Favorite
> Run a Favorite
»  Remove a Favorite

| Filler Criteria
U iy ek Criberion bo fuarmoey Hhe resuls refurmad. Critenon well be @valusbed in the crder displaned

Adhd Anoltlver Pow

Page Size | ZS0Unes |
Match Type | Any Criberion | ¥
Apply Filteris) Sanre As Favorite
J.]=
Favorite |sadi &) Go Ransove

23.2.4.4.1 Save a Favorite To save a favorite:

1. Click the Save As Favorite button.

2. Specify a name for the save criteria.

3. Click the OK button.

The favorite appears in the Favorite field drop down list for selection. These filter favorites are
saved to the user account used to sign in to the management console.

23.2.4.4.2 Run a Favorite To run a favorite:

1. Click the Favorite dropdown arrow.

2. Select a favorite from the list.

3. Click the Go button.

23.2.4.4.3 Remove a Favorite To remove a favorite:
1. Click the Favorite dropdown arrow.
2. Select a favorite from the list.

3. Click the Remove button.

23.2.4.5 Download
You can download log files for viewing or parsing using other tools.

To download a log file:

1. Click the Download Entire Log File link or
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Opening jde_29631.log

You have chosen to open

[Z] jde_29631.log
which is a: Text Document
from: http:/fdenlcmwn5. mlab. jdedwards. com: 7000

What should Firefox do with this file?

@gpenwlﬁ'l Motepad (default) [vl

() Save to Disk

[ ] Do this automatically for files like this from now on.

oK l ’ Cancel

2. Select one of these options:
> Open with
> Saveto Disk

3. Click the OK button.

Some very large log files might not be displayed properly within the log file viewer. If a file is
too large for viewing using the integrated viewer, an appropriate message appears. You can still
download these large log files for viewing with tools more suited to handling large text files.

23.2.4.6 Results

The second segment of the log file viewer is the log file. Results are color-coded and displayed
in pages. EnterpriseOne log files are color coded for improved readability. The last date
modified and file size information appears in the Last Modified and File Size fields.

Last Modfied  T2007 301 PM FleSize 15497457
] [ 5 ! Line [EASE] I

Ling 7 [EASE]
Ling I [EASE]
Ling 1 [EASE]
Ling 1 [EASE]
Ling 1 [EASE]

wa ¥ reem

07 I 1:21,134 [Line ?] [SEVERE] [VSER3] [BASE] caon. jdedvards . database.base . JOBException: [SECWRITY

om. jdedwards. systen. security. SecurityServerException: FAILURE: null

me mmm ddedeamde e an sssseiees wesse Gasssed e vns e PessnTen ] meld dom s Palesms Ml sems  Fasomms

If the log file contains more lines than the current page size a dropdown appears on the upper
and bottom right of the log contents. Use the dropdown or Previous/Next links to view the page
of interest.

23.3 jde.properties Logging

The web based EnterpriseOne servers use the jdelog.properties file to configure their logging
activity. The Java-based Enterprise Server kernels also utilize the jdelog.properties file to
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configure their own logging activity. Server Manager provides an interface to configure these
log files without having to directly modify the corresponding properties file.

Configuration

View: Startup -
Databaze
Metwork
Security
Web Runtime

v v w

* Loggin

From the management page for an EnterpriseOne server select the Database link in the
Configuration pane. A page appears that provides details about the current configuration
defined within the properties file.

Log File Configuration

- lLosg File Configur ation

Shawn below ans the log configurstions found inthe §deloy. propereies for ths instance. Yiou may sdd, remowe, o configurs the log Files contaired
within,

select [Log Configuration]:  Dolete

Lo Mamse ] Loy File Marmse i Lo Level Threshald i
O |oEBUG ful2foas-horme-agentitargets"WEBSERVER1logs/debug. log Wenrings and Recoverable Erroes it
O |Ewos ful2foas-home-agenttargetsAWEB SERVER 1 Mogelel roat. log WénrTangs &nd Recovernble Ernoes il

Cioate Meve Lo Conligur aticn

o Changes mads, including sddng rew kg confiy

g
salected,

Apiply

Each configured log file appears as a row in the Log File Configuration section.
The grid fields in this section are:
> Log Name

A unique identifier for this logging configuration. It is used as the section name in the
jdelog.properties log configuration file.

»  Log File Name

The file name used to construct the actual file name. The actual log file is in the directory
specified. The log file name is appended with the date the file was created and possibly the
backup index of the file if the maximum size has been reached. For web products running
using multiple JVMs a JVM specific identifier may also be appended to the generated log
filename.

»  Log Level Threshold

Defines the threshold of log messages that should be written to the file. The order is
Critical Errors, Warnings and Recoverable Errors, Application Level Activity, and Low
Level Troubleshooting Messages (Verbose). Selecting Application Level Activity, for
example, will receive all Critical Errors, Warnings and Recoverable Errors, and
Application Level Activity level messages and Low Level Troubleshooting Messages
(\Verbose is ignored).
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The available values are:

»  Critical Errors

- Warnings and Recoverable Errors

- Application Level Activity

> Low Level Troubleshooting Messages (Verbose)
> Log Format

There are three different formats available that differ in the amount of technical
information included with each log message.

The recommended format is Applications Format. The technical format contains the same
information but adds the line number of the originating logging call. Line number
information is not included in the EnterpriseOne products. Technical with Threads adds the
name of the thread in which the log message originated.

- Append Log Files

If TRUE, log files will append to existing log files with the same name. If FALSE, existing
log files with the same name is truncated prior to writing the first log message.

. Max. Log Size

This value defines the maximum size a log file may reach before it is renamed to a backup
file and new log is created. The value should be specified in xxMB, where xx is a number
specifying the number of Megabytes. Example: 10MB.

- Max. Backup Index

The maximum number of backup files to retain. When a log file reaches the maximum
allowed file size it is archived to another log file. This value specifies the maximum
number of those backup entries to keep.

> Log Components

Specifies the components within the EnterpriseOne product to log. You may specify ALL
or the individual components (such as Runtime, JDBJ, etc.) that should be logged.

23.3.1 Remove Log Definitions

You can delete the log file definition by selecting the check box in the desired row and clicking
the Delete button.

23.3.2 Apply Changes

After making changes, click the Apply button to save any modifications. Changes including
adding new log configurations are dynamically re-loaded by the running managed instance
each time the Apply button is selected.

For the web-based server products adding, modifying, or removing log files takes effect
immediately after pressing Apply if the corresponding server is running. Java based enterprise
server kernels will take up the modifications the next time the server is started.

23.3.3 New Log Configuration

New log definitions may be created by selecting the Create New Log Configuration button. The
application prompts for a name for the new definition. The supplied name contains only
characters and must not already be used by an existing log configuration. Select OK to create
the new definition.
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Enter the name of the new log configuration, The log configuration name must be
unique.

Log Mame

Cancel EL

Server Manager creates a new log definition using default values based on the EILOG
definition, if present. The log file path is created based on the log definition name supplied.
You can change any of the default values created just as you would modify any of the log
configurations.

23.3.4 User Specific Log File Configuration
The JD Edwards EnterpriseOne HTML Web Server supports user-specific log definitions. Any
activity by the configured user is logged to the corresponding file as configured. Creating and
modifying a user-specific log definition is nearly identical to creating a regular log definition.

Lo Files may be created For specific users. Use the form bebowe bo manage the user level logging.

Seleck [User Log Configuration]:  Delete

Sedact Al | Select Mone
Lag Log File Log Level Max. Log
[T User Mo e Threshold Lo F-l_:rmat n.ppend I.u_g e Max. Eaclcup_l Log Egrru:mnenti
] Mo - i Files il 5 Index L i)

Li) il
Create ew User Specific Log Configuration

¥ Changes made, incheding adding new lag corfigurations, vl be dynamically re-loaded by the running managed instance aach time the 'Apaly’ butkon i
salected,

Apply

23.3.5 Create New User Specific Log File Configuration

Rather than prompt for the name of the log definition the application prompts for the user name
instead.

Enter the name of the EnterpriseCne user For which to create user specific logs,
The user name will not be walidaked.

User Mame

Cancel | El
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Install an Oracle Configuration Manager (OCM)
Instance

This chapter discusses:

> Section 24.1, "Overview"

. Section 24.2, "Prerequisites"

= Section 24.3, "Oracle Configuration Manager Manual Install"

. Section 24.4, "Oracle Configuration Manager Install Using Server Manager"

24.1 Overview

Oracle Configuration Manager is an Oracle product that is used to collect data about your JD
Edwards EnterpriseOne configuration and upload the data to a central repository at the Oracle
site. It comes as part of Server Manager and can be installed and accessed from the
Management Console in Server Manager.

Oracle Configuration Manager is included as part of the Management Agent installation.
However, you must complete the installation by registering each Oracle Configuration Manager
instance using your Oracle customer ID and MetaLink ID Number.

The Oracle Configuration Manager installation provides you with the option to set up a proxy
server to use for communication between Oracle Configuration Manager and Oracle. If a proxy
server is used to connect to the Internet, the proxy connection details must be supplied to
Oracle Configuration Manager as part of the installation procedure.

Oracle Configuration Manager can be installed only on Microsoft Windows and Unix
platforms; you cannot install Oracle Configuration Manager on IBM i.

Note: Oracle Configuration Manager can be installed only by Oracle
customers who have an Oracle Customer ID and an ID for My Oracle
Support.

Note: You cannot remove an OCM instance. If you attempt to do so, the
Management Console displays this error:

(3 Error

1. You are not authorized to remove the specified instance.
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See Chapter 25, "Administer Oracle Configuration Manager (OCM)" for more information
about Oracle Configuration Manager.

24.2 Prerequisites

Before you can install Oracle Configuration Manager on a managed home, you must:

> Have an Oracle Customer Identification Number and Oracle MetaLink-1D Number.

Note: JD Edwards EnterpriseOne customers who do not use Oracle
database or application software cannot install Oracle Configuration
Manager.

> Install a managed home.

24.3 Oracle Configuration Manager Manual Install

For Existing Installations of Server Manager. If previous to JD Edwards Enterprise Release
8.98.4 you have used Server Manager to install Oracle Configuration Manager, you must use
the procedure in this section to manually deinstall your existing down-level version. Once the
down-level OCM is deinstalled as described in this section, you can manually install the latest
version as described in this section, or optionally you can install it using Server Manager as
described in the next section of this guide entitled: Oracle Configuration Manager Install Using
Server Manager.

For New Installations of Server Manager. The current release of Server Manager includes the
current release of Oracle Configuration Manager. As a result, you must install Oracle
Configuration Manager from Server Manager as described in the next section of this guide
entitled: Oracle Configuration Manager Install Using Server Manager.

To install Oracle Configuration Manager:
1. Navigate to My Oracle Support:

https://support.oracle.com
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ORACLE my oracts supsoat
Dashboard | Knowledge | Service Requests | Paiches BUpdates | (o Community | Certfications | Systems | On Demand mmonmve'me:w Hrennru

Colector

Get the Most Out of My Orade Support

Install Configuration Manager

What The cenfiguration manager centralizes configuratan
formation based on your Orade teshnology stack.
Orace uses secure access to your configuration
nformation to help you achieve problsm avoudance,
faster problam resolution, better system stabdity, and
easier management of your Oracle systems.

Wh}l’ Faster problem resolution from miegratng your
configurabion information into the service reguest flow

providing Orade Support the information they need real-

b 1o resohoe your problem oleckly and efficently,

Improved systems stability deivered through
proactive advice &health checks driven by Orade best

practices and personaized to your system configurabon,

Simplified configuration management from 2
sngle, comprehansive and personakzed dashboard of
configurations, profects and mventory,

Gek Resulbs. Other oustomers have reported 43%
Faster fssue resolution, & 30% reduction in the tme it
takes 19 log & Service Regquest, and 25% problem
avoidance with Alerts and Health Chedks,

How Instalad on your host, the configurabion manager
contnuousty tracks key Orade and system detals,
providing essental dats to help you manage and service
your configuratons., Collected data is sent via HTTPS to
Orade Support, which maintaing a secure view of each
configuration. My Oracde Support then provides system
health checks, patch advice, and other vakiable
mformatien about your Oracle products,

T&|Read the Quick Start Guige

Watch a video tutorial y

Get Started Now. Download the Configuration Manager.

Select Platform

| Microsoft Windows {32-bit) » | | Downicad |

What types of information are collected?
Orace colects only configuration nformation, induding:

Instaled patches

Deployment dates, versions, and type
Deployed components and apphcations
Configuration fles

Hetwark configurations

Th| Security Overview T Colactions

Configuralion manager does MOT collect applicabion data, such as user
pasgwords,

-
Oracle Support Hub & Mass Deployment Tools
Dowrioad this set of tools to assist in colector management and
deployment (indudes collectors for all supported platforms)

+ Oracle Support Hub - slows systems withaut an Internet
connecticn to pass upioads through & single paint of
connection to the Internat

+ Mass Deployment Tool - offers a scalable solution for
enterprise-wide ceployment or reconfiguration of collectors

Til view the Companion Guide Downlosd Tools |

2. On My Oracle Support, select the Collector tab.
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ORACLE My oracie suproRT

Dashboard | Knowledge | Service Requests | Patches & Updates | o Commumity

Colector

Get the Most Out of My Oracle Support

Install Configuration Manager

What e senfiguraton manager centraizes configuratan
nformation based on your Oracle technology stack.
Oracle uses seoure access to your configuration
information to haln you achieve problem avoidance,
fasker problem resolition, better system stablity, and
easer management of your Oracle systems,

Wh'y' Faster problem resolution Som ntegrating your
configuration information into the serace request fiow

providing Orade Support the information they need real-

e 1o resolve your problem quickly and afficiently,

Improved systems stability detvered through
proactive advice & health chacks driven by Orade best

grachoss and parsonaized o your System configuraten,

Simplified configuration management from a
gngle, comprehansive and personalzed dashboard of
cenfigurations, projects and inveniory,

Gt Results. Omher customars have reporisd 40%
fagher issue nesolution, & 30% reduction in the tme it
takes ta log & Service Request, and 25% problem
avoidance with Alerts and Health Checks,

Howy [rstafedon your host, the configuraton manages
contnuously tracks key Crade and system detals,

providing essential dhta to held you manage and service

your configurations, Collected data is sent via HTTPS to
Orade Support, which mantaing a seoure wew of sach
configuration. My Orade Support then provides system
health chedks, patch advice, and other valuable
infarmation about your Crade products,

T Read the Quick Start Gude

Watch a video tutorial y

Get Started How. Download the Configuration Manager.

Select Platform
|| Microsaft Windows (32-bit)

']L Downiced |

‘What types of information are collected?
Orade collects ondy configuration information, induding:

Instaled patches

Deployment dates, versions, and type
Depioyed components and apphcatons
Configuration fles

Hetwork configurations

Ti|Security Overview  Ta| Collections

* s = = =

Configuration manage: doss NOT colisct application data, sudh as user
passwords.

Oracle Support Hub & Mass Deployment Tools

Downioad this set of tools to assist in collector management and
deptoyment {indudes collectors for all supported platforms)

# Oracle Support Hub - allows systems without an Internat
CONNection 1o pads upiaads trough & snghe pant of
connection o the Intemet

= Mass Deployment Tool - offers a scalable soluton for
enterprise-yide deployment or reconfiguration of collectors

Drownload Tools . l

Ta] view the Companion Guide

Certfications | Systems | OnDemand | CRMOnDemand | Collector | Reports

3. On Install Configuration Manager, in the pane for Get Started Now, select the platform on
which the Oracle Configuration Manager will be installed. Typically this is your JD
Edwards EnterpriseOne Deployment Server, which must run on a Microsoft Windows
(32-bit) machine.
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ORACLE my oracie surpoat
Dashboard | Krowdedge | Service Reguests | Paiches &lpdates | (9 Community | Certficatiors | Systems | OnDemand | CRMOnDemand | Colector  Reports
Colector
Gat the Most Out of My Oracle Support .
Watch a video tutorial =
Install Configuration Manager
What ™= configuraton manager centralizes configuration Get Started Now. Download the Configuration Manager.
nformation based on your Orace technology stack.
Oracle uses seoure Access 1o your configuration Seiect Platform
information to halp you achisve probiem avodance, | Microsoft Windows (32-bit) = J |. Downiced |
faster problam resolution, better system stablity, and
easer management of your Qrade systems. What types of information are collected?
Faster problem resolution fom miegrating your Oracle collects configuration information, induding!

Wh‘," configuration information into the serace requsst flow i " ;
providing Orade Support the mformaton they need real- & Instaled patches
tme to resolve your problem quickly and efficenty, » Deployment dates, versions, and type
Improved systems stability defvered through »  Deployed companents and applications
proactive advice & health chacks driven by Orade bast . mmﬂ fles
prachoes and personsired to your system configuranen, " “Tb’“““ 5
Simplified configuration management from a T Security Overview Ta| Colections
single, comprenensive and personalzad dashboard of

Rexratiors. projects and iwentory. m;mwmwmmman.mﬁm
Get Results. Other customers have reporied 0% -
faster issue resolution, & 30% neduction in the tme it Oracle Support Hub & Mass loyment Tools
takes to log a Service Reguest, and 25% probiem o
avoiciance with Alsrts and Health Chacks. Downitoad this set of taols to assist in coliector managemeant and
depioyment (incudes collectors for all supported platforms)

Howy Irstafed on your host, the configuraton manager + Oracle Support Hub - slovs systers vwithaut an Internet
continuously tracks key Oragie and system detads, corniestion o 0ads uploads through 8 sgie paint af
providng escential data o hels you manage and service e tion b s Tviermat
your configurations, Cobected data is sent via HTTPS to + Mass Deployment Tool - offers a scalable solution for
Orade Support, which maintains a secure view of sach enterpnee-de deolnyment or reconfiguraton of codectons
configuration. My Oracle Support then provides System ;
health chedks, patch advice, and other valuable Tl view the Companion Guide Download Tools |
information about your Orade produdts, L )

TE| Read the Quick Start Gude

4.
5.

Once you have selected the platform, click the Download button.

On your Server Manager machine, navigate to the folder where Server Manager Agent is
installed. For example:

C:\JDE_HOME

Note: If OCM (also called CCR at the code level) has never been installed,
only put in place by a Server Manager Agent install, you can skip to Step 9.

If Oracle Configuration Manager is running, navigate to the CCR bin folder. For example:
C:\JDE_HOME\ccr\bin

Run this command to stop the Oracle Configuration Manager (CCR):

emCCR stop

Once stopped, you must uninstall Oracle Configuration Manager (CCR) using this
command:

configCCR -r
Delete this folder:

CcCcr

10. Extract downloaded zip file into agent folder:
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C:\JDE_HOME

This extracts a ccr folder and Readme . txt into the Server Manager Agent installation
folder.

Note: You can install the downloaded Oracle Configuration Manager
(CCR) manually using the following step. Alternatively, you can install CCR
from Server Manager Console. For the later method, refer to the next section
in this chapter entitled: Oracle Configuration Manager Install Using Server
Manager

11. Navigate to the ccr\bin folder. For example:
C:\JDE_HOME\ccr\bin
12. Run this command to manually install the Oracle Configuration Manager (CCR):

setupCCR -s Customer_Identification_Number MetaLink_ ID Country_Code

Note: You must supply valid values in place for the Customer_
Identification Number and MetaLink_ID parameters. The parameter for
Country_Code is optional.

The -s option in the command indicates acceptance of the license agreement
found at this link:

http://www.oracle.com/support/policies.html

See Administer Oracle Configuration Manager (OCM) for more information about log
files and Oracle Configuration Manager configuration settings.

24.4 Oracle Configuration Manager Install Using Server
Manager

For Existing Installations of Server Manager. If previous to JD Edwards Enterprise Release
8.98.4 you have installed OCM using Server Manager, you must use the procedure in the
previous section of this guide to manually deinstall your existing down-level version. Once the
down-level OCM is deinstalled as described in this section, you can manually install the latest
version as described in the previous section, or optionally you can install it using Server
Manager as described in this section.

For New Installations of Server Manager. The current release of Server Manager includes the
current release of Oracle Configuration Manager. As a result, you must install Oracle
Configuration Manager from Server Manager as described in this section.

To install Oracle Configuration Manager:

1. Inthe Management Console, select the managed home location where you want to install
Oracle Configuration Manager.
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ORACLE" 1D Edwards EnterpriseOne Server Manager

Server Manager Documentation  EnterpriseOne Tools Documentation  Sign |

-

Select Instance...

Managed Homes and Managed Instances

i ‘What do you want to do?
Use the dropdown below to select the desired management view.
INSTALL
» - Select View Managed Homes and Managed Instances
Management Agents
: Manage Software S fanaged Homes
Database Drivers .
Shown below are each of the known managed homes and the managed instances they contain. If there is a managed home that is not running and you wish to not see
CONFIGURE it isted here you may remove it.
? Server Manager Users .
g Select [Managed Homel: | Remove | [Stop| | update |
Select All | Sedact Nope
T '“" \CK Managed Home Location = 1) Managed Instances 1/
Lser Acthvily F 4+ ADCE160631.us orace.com wls bip
} Server Activity Ctljde_agent\SCFHA Orade Weblogic Server
» Table Cache  stopped
HITML_srvl
EnterpriseOne HTML Server
U Undetermined
[[] 4+ ADC6160631.us orade.com home
C:\ide_home _1\SCFMC Management Console
?Rlnmg
0 gordven] cordvsnl jas server
sl Lfappmgr fide_home/SCFHA EnterpriseOne HTML Server
1 Running
test bssv
EnterpriseOne Business Services Server
‘DRJ.I'II"u;
wis 1036 cordwsnl
Orade Weblogic Server
1 Running
cordven] ent 6116
EnterpriseOne Enterprise Server
i\nm
e _new
EnterpriseOne Transaction Server
¥ stepped

2.

Select the “ocm” link in the instance.

Note: You can also click a managed home link on the Management
Console home page and install the Oracle Configuration Manager (ocm)
instance from the managed home location.

cordvsni [fJu01/appmagrijde_home/SCFHA]

V) Managed Software Components

) Available Log Files

. =] Managed Instances (.

Shown below are all the managed instances owned by the managed home. Use caution when removing instances. Depending on the instance type this may involve
uninstaling and/or deleting the EnterpriseOne server installabon.

Select [Managed Instance]:

Select All | Select Mone

Remove Instance |

Instance Name & i) Managed Instance Type o State )
cordvenl ent 6116 EnterpriseOne Enterprise Server {I"Rn.nning
& VEr EnterpriseOne HTML Server 1 Running
ocm Oracle Configuration Manager & Stopped
rte new EnterpriseOne Transaction Server 4 Stopped
[ | test bssv EnterpriseOne Business Services Server 1 Running
wis 1036 cordvsnl Orade WeblLogic Server 1t Running
| Create New Managed Instance |
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The Oracle Configuration Manager Instances page shows each Oracle Configuration
Manager instance, the managed home it resides on, and the status of each instance, which
include:

- Running. The ocm instance is installed.
. Stopped. The ocm instance is not installed.
> Undetermined. Cannot install due to incompatibility with the managed home platform.

3. In the Management Console, select the managed home location where you want to install
Oracle Configuration Manager click the Oracle Configuration Manager link in the Quick
Links section.

Note: You can also click a managed home link on the Management
Console home page and install the Oracle Configuration Manager (ocm)
instance from the managed home location.

cordvsni [lu01/appmgrijde_home/SCFHA]

V) Managed Software Components () Avallable Log Files

|=| Managed Instances ()

Shown below are all the managed instances owned by the managed home. Use caution when removing instances. Depending on the instance type this may nvolve
uninstaling andfor deleting the EnterpriseOne server installation.

Select [Managed Instance]: Remove Instance |
Select All | Select None
Instance Hame & |1 HManaged Instance Type (i) State L
cordvenl ent 6116 EnterpriseOne Enterprise Server 4 Running
corgvsnl 1as server Enterprice0ne HTML Server 1y Running
o Oracle Configuration Manager i Stopped
e new EnterpriseOne Transaction Server & Stopped
tast besv EnterpriseOne Business Services Server 1 Running
wis 1036 cordvsnl Oracle Weblogic Server Gﬁmnr\g
| Create Hew Managed Instance |

The Oracle Configuration Manager Instances page shows each Oracle Configuration
Manager instance, the managed home it resides on, and the status of each instance, which
include:

> Running. The ocm instance is installed.
- Stopped. The ocm instance is not installed.
> Undetermined. Cannot install due to incompatibility with the managed home platform.

4. Inthe License agreement section, click the Oracle Configuration Manager License
Agreement link to read the license agreement and then click the Accept License Agreement
option to proceed.

If you click the Decline License Agreement option, you cannot proceed with the
installation.

5. Inthe Configuration section, click the Oracle Configuration Manager Credentials link.
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6.

=) Oracle Configuration Manager Credentials

.| DeCP - gt Panager Credential
Curtorvees Fobendilic ab b Nonshe
Slebalink 1D [§
Country Code
[ gt inal} Proooy Serveer Same [}
gt mrnal ) Prowy Server Port
[ Dptional) Preccy Acthen. User |}
{Ogational) Prosy Sadbem Password [}

sl Flename (1 Chgde_bome_ 300 cofocr.in
Fespen 00 Dl il s Aty

In the OCM Oracle Configuration Manager Credentials section, complete these fields and
then click the Apply button:

2

2

2

Customer Identification Number
MetaLink ID

Country Code

(Optional) Proxy Server Name
(Optional) Proxy Server Port
(Optional) Proxy Authen. User
(Optional) Proxy Authe. Password

INI Filename. The system displays the physical file location where the credential
information is stored. Sensitive data is encrypted.

You can click the Revert to Defaults button if you are modifying these fields and want
to return to the original values that you entered.

Note: If a proxy server is used to connect to the Internet, you must
complete the proxy connection fields.
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Oracle Configuration Manager
- Deguke Cordigar ation Manager Instances
Sraineen bk ar s .80t of Lhe v saraded hosaes ared the Oracs Confrur alion Manaasr inganos ey crlar
Livenae Ageeeimsent
You must acoegt the O ace Confiouration Maneger Licerse Agreament before instaling this softwane.
& ccopt Licersn Agroament | O Docire Liconss Agroorment
To irctal, entes your Orachs Cushormss [dentihcston b, Orache Metalnk-IDy, and country oo, aitfhough optional, pr

irfTration My be supplid (e duning e configuration L{KJM[:IC(P'S!-:I Thazsir crischertiafs iy b adided from the E"‘! P s
oribigur ation ey calied Cracke Condguratnn Manager Credentiis

MOTE: B you do not hawe these credentials yat, do not install Oracks Configuration Manager,

Serlech [Instance)l | Install Mot B ST

Deacle Cordiguration Manager bnstande “ianaged Home Location Stabe
= COLEARWE-|L AP [eopiesod >

Cracie Configuration Hanager CAME_HOME_CCR

£y

Frrarsg

richs Confguration Manager [T e—

e

] GOLEARWEA-LAP. pecplesolt.con ]

e Configuration Manager

ikt wrerarund

7. Click the check box next to the ocm instance that you want to install. You can install an
Oracle Configuration Manager instance on multiple managed homes at the same time by
clicking additional check boxes

Note: If the status below the ocm link is Undetermined, you cannot install
an Oracle Configuration Manager instance due to an incompatibility with the
platform of the managed home, or if the managed home is down.

8. Click the Install button. Once Oracle Configuration Manager is installed, the status below
the ocm link changes to Running.

The Management Console verifies the credentials that you entered and automatically
downloads the latest Oracle Configuration Manager from Oracle. If necessary, it runs its
first collection and sends the data to the Oracle repository.

9. Click the ocm link of an instance that is running to view additional information about the
Oracle Configuration Manager instance, such as status, log file settings, and so on.

See Administer Oracle Configuration Manager (OCM) for more information about log
files and Oracle Configuration Manager configuration settings.
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Administer Oracle Configuration Manager

(OCM)

This chapter discusses:

?

?

?

Section 25.1, "Overview of Oracle Configuration Manager"

Section 25.2, "Secure Communication Through Oracle Configuration Manager"
Section 25.3, "Data Collected by Oracle Configuration Manager"

Section 25.4, "Prerequisite”

Section 25.5, "Check the Status of Oracle Configuration Manager"

Section 25.6, "Test the Connection to Oracle"

Section 25.7, "Modify the Collection Interval Settings"

Section 25.8, "Run a Manual Collection”

Section 25.9, "Hold or Resume Oracle Configuration Manager on a Managed Home"
Section 25.10, "View Configuration Data and Log Files"

Section 25.11, "Manually Download Updates to Oracle Configuration Manager"

Section 25.12, "Examples of Data Collected by Oracle Configuration Manager"

25.1 Overview of Oracle Configuration Manager

Oracle Configuration Manager is an Oracle product that is used to collect data about your JD
Edwards EnterpriseOne configuration and upload the data to a central repository at the Oracle
site. When configuration data is uploaded on a regular basis, support analysts can analyze this
data and provide better service to customers.

Some of the benefits of Oracle Configuration Manager include:

?

?

?

?

Reduced time for resolution of support issues
Proactive problem avoidance
Improved access to best practices and the Oracle knowledge base

A better understanding of customers business needs and a mechanism to help provide
consistent responses and services

Oracle Configuration Manager comes as part of Server Manager and can be installed and
accessed from the Management Console in Server Manager. The EnterpriseOne Management
Console is the central hub for installing, configuring, and administering JD Edwards
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EnterpriseOne components, such as the HTML Web Server, transaction server, PIM server, and

so forth.

25.1.1 How Oracle Configuration Manager Works
Oracle Configuration Manager consists of both customer-side and Oracle-side components. The
customer-side components collect the configuration data from each managed home and send
the data to Oracle. The Oracle-side components receive the configuration data and store it in a
central repository from which Oracle support staff can view the data.
The following diagram is a high-level depiction of the Oracle Configuration Manager
architecture, with two different customer configurations: one that connects directly to the
Internet and another that uses a proxy server to connect to the Internet:

' \ T
Oracle-side
Components
. s S
- = {,;.r T —-
Customer == L7/ HTTPS =~ Customer
|'-\| i T -
i o
q -
II s — —— - —-—
T
p i |
] Prowy Sarver Management Console
(Maraged Homae) j.'"" Fi I ! (Managed Horme)
Onache Configuration ~ ¥ rr v “Orachs Corfiguration
blanager # d ! % Marager
P ! / i
! ! 5
] 1
J"l [} |
-Enlemise Server # i Y
Dirnche Confguration # I‘r =:
Wi { i
! Managed Home
! : “Entgrprise Sarer
Managed Home f Transaction Serr
-HTHIL Weh Server -FIM Server
-Oracle Configuration -Oracle Configuration
Bairgper Mlanager
Managed Homoe
-Transaction Sener
Dracle Confguraion
Marigper
\ PAEAN S

Oracle Configuration Manager architecture

25.1.1.1 Customer-Side Components
The JD Edwards EnterpriseOne Management Console on the customer side provides the
interface through which you can install and administer Oracle Configuration Manager on each

managed home. Likewise, the JD Edwards EnterpriseOne Management Console is also a
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managed home and you can install an instance of Oracle Configuration Manager on the
Management Console managed home as well.

On each managed home, Oracle Configuration Manager uses a script to create a target list of
components on the managed home and then collects data based on the target list. For example,
a managed home might contain two JD Edwards EnterpriseOne components, a transaction
server and an HTML web server. Oracle Configuration Manager collects data regarding the
configuration of these components, houses the data in a collection, and then automatically
uploads the collection to the Oracle repository.

A scheduling service (or daemon on UNIX platforms) determines how often collections are
made on the managed home. The scheduling service uses default interval settings set by Oracle
to determine when collections are made. However, you can modify the interval settings to a
time that will minimize or alleviate any disruption in system performance. The scheduling
service automatically starts when the host machine is restarted. You can use the administration
tools on your operating system to start or stop this service. You can also use the EnterpriseOne
Management Console to place an instance of Oracle Configuration Manager on hold or resume
it.

Oracle Configuration Manager updates the collection only if the configuration on the managed
home has been modified. Before a collection is created, Oracle Configuration Manager
performs a delta process that updates the target list to reflect the current state of the managed
home. If there are no changes to the target list, the collection is not updated.

25.1.1.2 Oracle-Side Components

The Oracle-side components authenticate and collect data received from each Oracle
Configuration Manager on a customer site. Oracle stores the configuration data in a repository.

In addition, when receiving data, a component on the Oracle side checks the version of the
Oracle Configuration Manager that it is receiving data from and automatically sends software
updates to Oracle Configuration Manager if available. If you prefer, you can disable automatic
updates and download updates manually.

25.2 Secure Communication Through Oracle Configuration
Manager

Oracle Configuration Manager uses the features of the Secure Socket Layer (SSL) and makes
use of HTTPS for all Oracle-side component communications.

25.2.1 Direct Access to the Internet

The Oracle-side components are exposed by way of a website. This website has a certificate
that can be validated so that the customer-side component can ensure that it is communicating
with Oracle. If you have direct connectivity to the Internet from your machine, no additional
configuration is required.

25.2.2 Access Through a Proxy Server to the Internet

If a proxy server is used to connect to the Internet, the proxy connection details must be
supplied to Oracle Configuration Manager as part of the installation procedure.

One potential way of determining these parameters is looking at the settings in your local web
browser. This may or may not be the same for the server that you are configuring for Oracle
Configuration Manager. To view these settings in Internet Explorer, go to Tools, Internet
Options, Connections, LAN Settings, Advanced.
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See Install an Oracle Configuration Manager (OCM) Instance for information about how to
install Oracle Configuration Manager with a proxy server.

25.2.3 Automatic Updates

During its initial contact with Oracle, Oracle Configuration Manager uses HTTPS and will
interrogate the Oracle-side server certificate to make sure that it is communicating with Oracle.
When the connection is made, Oracle Configuration Manager downloads digitally signed JAR
files. When the JAR files reside on the customer machine, Oracle Configuration Manager
verifies the digital signature of the JAR file to ensure that it has been signed by Oracle and that
the contents have not been altered. If the verification succeeds, Oracle Configuration Manager
deploys the update.

25.3 Data Collected by Oracle Configuration Manager

Oracle Configuration Manager places configuration data in xml files and creates log files that
provide information about the collection process. You can view all data that is collected and
sent to Oracle by accessing the xml files in the Management Console.

Oracle Configuration Manager collects the following system level data about each managed
home:

> The machine name of the managed home

> Oracle software that is installed on the machine, including all JD Edwards EnterpriseOne
components

»  jde.ini file settings

»  jas.ini file settings

2 jdbj.ini file settings

> Alist of other non-JD Edwards EnterpriseOne components on each managed home.

The following table lists the configuration data that Oracle Configuration Manager collects
from each component of a JD Edwards EnterpriseOne configuration:

Component Configuration Data

EnterpriseOneConfiguration Path codes
Environments
Datasource definitions
Machine key
Updates

Note: A management agent must be installed on your deployment
server to obtain this data. If the Management Console is not
installed on the deployment server, you must install a separate
management agent to obtain this data.

EnterpriseOneManagement Management Console attributes

Console Managed homes

Managed instances

EnterpriseOneManaged Home Managed homeattributes
Managed home managed instances
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Component Configuration Data

EnterpriseOne WebServer (JAS)  Web server(JAS) attributes
Web server (JAS) JAS.INI
Web Server (JAS) JDBJ.INI

EnterpriseOneEnterprise Server  EnterpriseOne enterprise server attributes
EnterpriseOne enterprise server JDE.INI

EnterpriseOne PIMSynch Server  EnterpriseOnePIM Synch Server attributes
EnterpriseOne PIM Synch Server JAS.INI
EnterpriseOne PIM Synch Server JDBJ.INI

EnterpriseOneTransaction Server  EnterpriseOne Transaction Server attributes
EnterpriseOne Transaction Server JAS.INI

EnterpriseOne Transaction Server JDBJ.INI

EnterpriseOneCollaborative Portal EnterpriseOne Collaborative Portal attributes
JAS.INI
JDBJ.INI
JDE.INI

This table contains a list of the files generated by Oracle Configuration Manager and a
description of the contents of each file:

File Description

Sched.log Contains information about the scheduling process activities alongwith
information about errors.

Collector.log Contains information about collection activities along withinformation about
errors.

Config.xml Contains the raw host configuration data. Oracle ConfigurationManager generates

an xml file for each target type and then sends theinformation to Oracle. You can
directly view the configuration data in thisfile.

targetMap.xml Lists the targets found through discovery process.

Upgrade.log Contains information regarding upgrade activities, including anyerrors.

See Examples of Data Collected by Oracle Configuration Manager

25.4 Prerequisite

Install Oracle Configuration Manager on each managed home. See Install an Oracle
Configuration Manager (OCM) Instance

Note: Oracle Configuration Manager is not compatible with IBM i
platforms, including enterprise and application servers. For each managed
home on IBM i, the check box and link for the OCM install are disabled. The
EnterpriseOne Management Console provides a list of the components
installed on IBM i, but it does not provide information about the settings or
configuration for each component.
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25.5 Check the Status of Oracle Configuration Manager

You can view information about the status and state of each Oracle Configuration Manager
instance on a managed home. Statuses include:

?

Running. Indicates that Oracle Configuration Manager is installed and running on the
managed home.

Stopped. Indicates that Oracle Configuration Manager is not installed.

Undetermined. Indicates that Oracle Configuration Manager cannot be installed on the
managed home due to an incompatibility with the platform of the managed home. This can
also indicate that the managed home is down.

The state provides further details about an installed Oracle Configuration Manager instance,
such as the date and time of the next scheduled collection and the collection interval frequency.

To check the status of Oracle Configuration Manager:

1.

In the Quick Links section of the Management Console, click the Oracle Configuration
Manager link.

The Oracle Configuration Manager Instance column displays the status of each instance
under the ocm link.

Note: You can only check the state of Oracle Configuration Manager if the
ocm link is active; that is the status is stopped or running. If the status is
Undetermined (uninstalled), information about its state is unavailable.

Click the ocm link of the managed home to view details about its state.

The Oracle Configuration Manager page for that instance appears and displays information
about its state in the Overview section.

Alternatively, you can access an Oracle Configuration Manager instance from the
Management Dashboard home page. If you know the managed home location of the
instance that you want to access, click the link of the managed home location, and then
click the ocm link on the managed home page.

25.6 Test the Connection to Oracle

You can test the Oracle Configuration Manager connection to the Oracle-side components to
ensure the proper transfer of configuration data.

To test the connection to Oracle:

1.

Access the Oracle Configuration Manager on the managed home for which you want to
test the connection.

On the Oracle Configuration Manager: ocm page, click the Operations link at the top of the
page or scroll down to the Test Connection section, and then click the Test Connection
button.

The system displays a detailed message about the connection and states whether the
connection was successful.

25.7 Modify the Collection Interval Settings

The collection interval settings in the Oracle Configuration Manager scheduling service
determine how often collections are made. By default, the scheduling service is set to generate
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collections on a daily basis. If you prefer, you can modify the interval settings. However,
Oracle recommends that collections occur daily.

To modify the collection interval settings:

1.

In the Quick Links section of the Management Dashboard, click the Oracle Configuration
Manager link.

On the Oracle Configuration Manager page, click the ocm link of the managed home
location in which you want to modify the collection interval.

On the Oracle Configuration Manager: ocm page, click the Settings link, or scroll down to
the Settings section.

In the Settings section, complete these fields under the Set Collection Interval heading:

- Frequency. Settings include Daily, Weekly, Monthly. If you select Weekly, then select
a day in the By Day field. If you select Monthly, then select a day in the By Month
Day field.

» By Day

- By Month Day
- By Hour

. By Minute

25.8 Run a Manual Collection

You can manually generate a collection of configuration data in Oracle Configuration Manager.
After the data is collected, Oracle Configuration Manager automatically uploads the
configuration data to the Oracle repository.

To run a manual collection:

1.

In the Quick Links section on the Management Dashboard home page, click the Oracle
Configuration Manager link.

On the Oracle Configuration Manager page, click the ocm link for the managed home
location on which you want to run a manual collection.

On the Oracle Configuration Manager: ocm page, click the Operations link, or scroll down
to the Operations section.

Click the Collect button.

25.9 Hold or Resume Oracle Configuration Manager on a
Managed Home

You can place an instance of Oracle Configuration Manager on hold and resume it as necessary.

To hold or resume Oracle Configuration Manager on a Managed Home

1.

In the Quick Links section on the Management Dashboard home page, click the Oracle
Configuration Manager link.

To place an Oracle Configuration Manager instance on hold, select the OCM check box of
the appropriate managed home location and click the Hold button.

To resume an Oracle Configuration Manager instance, click the OCM check box of the
appropriate managed home location and then click the Resume button.
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25.10 View Configuration Data and Log Files

All configuration data obtained by Oracle Configuration Manager can be viewed only by
Oracle and the customer that has Oracle Configuration Manager installed. You can view the
raw configuration data that is stored in an xml file through the Oracle Configuration Manager
instance in Server Manager.

In addition, Oracle Configuration Manager produces log files that contain information about the
scheduling, collection, and upgrade processes that occur in Oracle Configuration Manager, as
well as information about errors.

See Also: Examples of Data Collected by Oracle Configuration Manager and Data Collected by
Oracle Configuration Manager

25.10.1 View Raw Configuration Data and Log Files on the Managed

Home

On each Oracle Configuration Manager home page, you can access configuration data in xml
files, as well as log files that are generated each time Oracle Configuration Manager creates a
collection.

To view raw configuration data and log files on the managed home:

1. Inthe Quick Links section on the Management Dashboard home page, click the Oracle
Configuration Manager link.

2. On the Oracle Configuration Manager page, click the ocm link for the managed home
location on which you want to view configuration data and log files.

3. Click the Available Log Files link at the top of the page or scroll down to the Available
Log Files section.

4. Click the appropriate link to the xml or log file to view the data.

5. To delete any of these files, select the check box associated with a file and then click the
Delete button.

25.11 Manually Download Updates to Oracle Configuration

Manager

Each time a collection is uploaded to the Oracle repository, Oracle automatically checks the
version of the customers Oracle Configuration Manager instance and sends an update, if
available.

You can control whether updates are automatically downloaded to Oracle Configuration
Manager. By default, the Auto Update option is enabled. If you prefer, you can disable this
setting and manually download an update.

Note: If a mandatory update to Oracle Configuration Manager is required,
an upload of configuration data will not occur until that update has been
applied.

To manually download updates to Oracle Configuration Manager

1. Inthe Quick Links section on the Management Dashboard home page, click the Oracle
Configuration Manager link.

2. On the Oracle Configuration Manager page, click the ocm link for the managed home
location on which you want to download an update to Oracle Configuration Manager.
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On the Oracle Configuration Manager: ocm page, click the Operations link or scroll down
to the Operations section. Click the Updates button to manually download an update.

To disable automatic updates, scroll to the Settings section and select Off in the Set Auto
Update field, and then click the Set Auto Update button.

25.12 Examples of Data Collected by Oracle Configuration

Manager

This section contains examples of the information that is provided in these files:

?

Sched.log
Collector.log
Collection .xml File
Targetmap.xml

Upgrade.log

Note: The acronyms CCR and SCF that appear in the log files and
examples in this section are synonymous with Oracle Configuration Manager
and Server Manager respectively.

25.12.1 Sched.log

In this example of the Sched.log, the collection is scheduled to run every four days; however,
Oracle Configuration Manager has been manually placed on hold and will not perform a
collection:

2007-01-04 19:53:04, [WARN]: Not starting scheduled

collection as OCM is on hold 2007-01-08 19:53:02, [WARN]: Not starting
scheduled collection as OCM is on hold

25.12.2 Collector.log

This is an example of the Collector.log:

2006-12-12 13:52:45,468 [main] ERROR - Mandatory updates

for scripts (10.2.4.0.0), core (10.2.4.0.0), metricdata (10.2.4.0.0) available.
Please execute "emCCR getupdates" to download/apply the updates. 2006-12-12
13:52:45,468 [main] ERROR - Mandatory updates available. Please execute "emCCR
getupdates" to download/apply the updates.

25.12.3 Collection .xml File

This is an example of an .xml file that contains the raw collection data:

<?xml-stylesheet type="text/xsl"

href="../../admin/xsl/preview_collection.xsl"?> <ROWSET
OMS_PROTOCOL_VERSION="10.2.0.0.0" SINGLE_ROW="TRUE" TABLE="MGMT_TARGETS">
<ROW>

<TARGET_GUID>ED0211AADF3494E7EB4AD173B78632E0</TARGET_GUID>
<TARGET_NAME>ED(0211AADF3494E7EB4AD173B78632E0</TARGET_NAME>
<ORG_ID>123456</0RG_ID>

<HOST_NAME>userl-pcl.company.com</HOST_ NAME>
<AGENT_TARGET_NAME>c: \ jde_home</AGENT TARGET_NAME>
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<TARGET_TYPE>oracle_el_scf_mc</TARGET_ TYPE>

<ORACLE_HOME>c: \jde_home</ORACLE_HOME>
<TIMEZONE_REGION>America/Denver</TIMEZONE_REGION> </ROW>

</ROWSET> <ROWSET OMS_PROTOCOL_VERSION="10.2.0.0.0"
TABLE="MGMT_E1_MC_MANAGED_INSTANCES" META VER="1.0" INCREMENTAL="FALSE"
CONFIG="TRUE"> <ROW> <MIINLOC>c:\jde_home</MIINLOC>
<MIMHHOST>user1-PCl.company.com</MIMHHOST>
<MIMHINLOC>c:\jde_home</MIMHINLOC>

<MIINSTNM>home</MIINSTNM>

<MITRGTYP>mgmtconsole</MITRGTYP> <MITTDESC>JD Edwards

Management Console</MITTDESC> </ROW> </ROWSET> <ROWSET
OMS_PROTOCOL_VERSION="10.2.0.0.0" TABLE="MGMT E1_MC_AGENT" META_VER="1.0"
INCREMENTAL="FALSE" CONFIG="TRUE"> <ROW>
<AGINLOC>c:\jde_home</AGINLOC> </ROW> </ROWSET>

<ROWSET OMS_PROTOCOL_VERSION="10.2.0.0.0" TABLE="MGMT_E1_MC_MANAGED_HOMES"
META_VER="1.0" INCREMENTAL="FALSE" CONFIG="TRUE"> <ROW>

<MHINLOC>c: \jde_home</MHINLOC>
<MHMHHOST>user1-PC1.company.com</MHMHHOST>
<MHMHINLOC>c:\jde_homel</MHMHINLOC> </ROW> <ROW>

<MHINLOC>c: \jde_home</MHINLOC>
<MHMHHOST>user1-PC2 . company . com< /MHMHHOST>
<MHMHINLOC>c: \ jdehome2</MHMHINLOC> </ROW> <ROW>

<MHINLOC>c: \jde_home</MHINLOC>
<MHMHHOST>user1-PC3.company.com</MHMHHOST>
<MHMHINLOC>/u01/jdehome3</MHMHINLOC> </ROW> </ROWSET>

25.12.4 Targetmap.xml
This is an example of the Targetmap.xml file:

<?xml-stylesheet type="text/xsl"
href="../../admin/xsl/preview_targets.xsl"?> <Targets
collection_time="2007-01-03 19:53:27" host_name="userl-pcl.company.com">
<Target name="E90_8.97" type="EnterpriseOne Configuration Data">
<Collection name="oracle_el_config" file="313EDABD749A480395F60E3ED2EICELF-
oracle_el_config.xml" collection_timestamp="2007-01-03 19:53:27
America/Denver"/> </Target> <Target name="UnknownName:c:\jde_home"
type="Oracle Home"> <Collection name="oracle_home_config"
file="8329DAC3A760C2C9A009EC96D724B0C3- oracle_home_config.xml"
collection_timestamp="2007-01-03 19:57:01 America/Denver"/> </Target>
<Target name="userl-pcl.company.com" type="Host"> <Collection
name="11_host_config" file="7A23AE3E2D86C990D231050392630000-11
_host_config.xml" collection_timestamp="2007-01-03 19:57:02
America/Denver"/> </Target> <Target name="c:\jde_home"
type="EnterpriseOne Management Console Data"> <Collection
name="oracle_el_scf_mc" file="ED0211AADF3494E7EB4AD173B78632E0-
oracle_el_scf_mc.xml" collection_timestamp="2007-01-03 19:59:36
America/Denver"/> </Target> <Target name="Oracle Configuration
Manager" type="Oracle Configuration Manager"> <Collection
name="1livelink_ config" file="2EB5B050A63E1AFC25CBDDB2113E15BF-
livelink config.xml" collection_timestamp="2007-01-03 19:59:39
America/Denver"/> </Target> </Targets>

25.12.5 Upgrade.log
This is an example of the Upgrade.log file:

Scheduler restarting for upgrade. Oracle Configuration
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Manager - Release: 10.2.3.0.0 - Production Copyright (c) 2005, 2006, Oracle.
All rights reserved.

—————————————————————————————————————————————————————————————————— Deploying
core - Version 10.2.4.0.0 Deploying metricdata - Version 10.2.4.0.0 Deploying
scripts - Version 10.2.4.0.0 Starting Oracle Configuration Manager... Waiting
for status from Oracle Configuration Manager.... Start Date 12-Dec-2006

19:53:46 Last Collection Time 11-Dec-2006 20:53:37 Next Collection Time
13-Dec-2006 19:53:00 Collection Frequency Daily at 19:53 Collection Status
scheduled collection running Log Directory c:\jde_home\ccr\log Oracle
Configuration Manager successfully started.
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Update Server Manager

The Management Console and the Management Agents have codependent release levels. The
Management Console constantly monitors the version levels of the registered Management
Agents and if it determines that a registered Management Agent is out of sync (mismatched)
with the Management Console's own release level, then it notifies the user that an update is
required for a specific Management Agent. This can happen any time you change the release
level of the Management Console, either to a newer release or to an older release.

You must manually update a Management Agent when notified, as described in this chapter. If
you do not update the Management Agent, unpredictable and undesirable results can occur in
the execution of Server Manager requests on the target machine on which the Management
Agent resides.

This chapter discusses:
> Section 26.1, "Update the Management Console"
> Section 26.2, "Update a Management Agent"

> Section 26.3, "Troubleshooting an Unsuccessful Management Console Update"

26.1 Update the Management Console

If you update the Management Console to a new Tools Version (for example, 8.98.3), you must
upgrade the Management Agents to the same version. Otherwise your Server Manager cannot
communicate and operate with the target machines as expected.

You update the Management Console by changing its Software Component using the same
method as changing any other Server Manager Managed Instance (refer to Managed Software
Components).

Caution: Changing the Software Component version for the Management
Console will automatically restart the Management Console application and
terminate any active user sessions.
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Managed Homes and Managed Instances

IJse the dropdown below to select the desired management view,
Select ¥iew | Managed Homes and Managed Instances [V]

(=] Managed Homes

Shown below are each of the known managed homes and the managed instances they conkain. IF there is a managed home that is nok
running and you wish to not see it isked here vou may remove i,

select [Managed Home]: Remove | Stop Update

Select Al | Seleck Mone

Managed Home Location | (i) Managed Instances i)
[] b SETLAEZ.mlab.idedwards.com home
Chide_home Management Console
@ Running

To update the Software Component:

1. On Managed Homes and Managed Instances, locate the Managed Home Location for your
Software Component and click the link for the associated Managed Instance for home.

This is the location you specified when you installed the Software Component, where the
default is ¢: \jdehome.

Management Console: home

General Instance Properties

Wersion
3.97 . Beta
Status
RLinning

Softw e e ersion
Change...
W Changing the management console software will aukomatically restart the application and kerminate any ackive user sessions,

2. Inthe General section of the page, under Software Component Version, click the Change
... button.

The Management Console displays a popup with a list of available Managed Software
Components is displayed. For example:
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Change Tools Release @

Select the software component that vou wish o use,

Software Component
SCF Management Console Mersion 03-23-2007_10_32

SCF Management Console Version 09-15-2007_05_11
SCF Management Console Mersion 03-29-2007_02_46
SCF Management Console Mersion 09-20-2007_03_49
SCF Management Console Mersion 03-21-2007_05_41
SCF Management Console Mersion 03-30-2007_05_15
SCF Management Console Mersion 03-27-2007_10_34
SCF Management Console Mersion 09-27-2007_04_04
SCF Management Console Mersion Inkernal Build 03-14-2007_03_25

1 Change Component I Cancel

3. On the Change Tools Release popup, you can select a Software Component radio button
and click the Change Component button to change to that version.

oEJoo0 0000

The update process starts immediately and upon completion the Management Console
application will automatically restart. If the Management Console fails to restart as
expected, refer to Troubleshooting an Unsuccessful Management Console Update in this
chapter for a description of symptoms and recovery.

26.2 Update a Management Agent
After you update a Management Agent to a new tools version (for example, Tools Version
8.98.3), any existing WAS 6.x instances will display this message:
'Yy Warning

The Management Agent has acquired WebSphere Admin Client jars for WAS administration purposes and needs to be restarted to load the jars.

To resolve the Warning you must restart the Management Agent to complete the update
process.

When the Management Console determines that a Management Agent version is out of sync
(mismatched) with the version of the Management Console itself it displays a notification under
the Managed Home Location of the applicable Management Agent. For example:
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Managed Homes and Managed Instances

IJze the dropdown below ko select the desired management wigw,
Select ¥iew | Managed Homes and Managed Instances [1]
=] Managed Homes

Shown below are each of the known managed homes and the managed instances they conkain. IF there is a managed home that is nok
running and vou wish ko not see it isted here wou may remove ik,

Select [Managed Home]: Remove | Stop Update

Select All | Select Mone

Managed Home Location | [ Managed Instances (5]
D "i} QELCMASL MLAR, JDED'WARDS, oM QELCMAS] WASGED DEY
Y _Was IEM Web3phere &
Agent Update Required eis Running

To update a Management Agent:

1. On Managed Homes, select the Managed Home Location for which indicates: Agent
Update Required.

Managed Homes and Managed Instances

Use the dropdown below to select the desired management view,

Select ¥iew | Managed Homes and Managed Instances [i]
=] Managed Homes

Shown below are each of the known managed homes and the managed instances they contain, IF there is a managed home that is nok
running and vou wish ko not see it lisked here wou may remove it,

Select [Managed Home]: Remove | Stop Update
Select All | Select Mone

Managed Home Location | 16 Managed Instances 6

4+ QELCMAS].MLAE, JDECWARDS, COM DELCMAS] WASED DEY
IManagement Agents/dev_was IEM WebSphere &

Agent Update Required is Running

2. Use the check box to select the appropriate Managed Home Location.
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Managed Homes and Managed Instances

Use the dropdown below ko select the desired management: wiew,

Select ¥iew | Managed Homes and Managed Instances v
=] Managed Homes

Shown below are each of the known managed homes and the managed instances they contain, IF there is a managed hame that is naok
running and wou wish to not see it liskted here vou may remove it.

Select [Managed Home]: Remove | Stop | Update |
Seleck All | Select Mone

Managed Home Location | i) Managed Instances il
il A QELCMAST.MLAR. JDED'WARDS.COM QELCMAS] WASGED DEY
Management Agents/dev_was IEM WebSphere &
Agent Update Required i Running

3. Click the Update button.

The Management Console displays this confirmation dialog:

-

The page at http://oetlab2.mlab. jdedwards.com: 5150 says:

) Are you sure you wank bo update the selected managed home agent(s)? The update process wil
automatically restart the managed home agents.

| UK. | [ _ancel

4. Click OK to immediately begin updating the selected Management Agent. Once the update
is complete, Server Manager will automatically restart the Management Agent.

26.3 Troubleshooting an Unsuccessful Management
Console Update

There may be times when updating the Management Console application is not successful. The
symptoms of a failed updated is the lack of a logon screen after the update completes, even
after restarting the Management Console. Server Manager provides a fallback script that can be
used to redeploy the application and recover the Management Console without any data loss.
The script will deploy the intended (change-to) release.

To troubleshoot an unsuccessful Management Console update:
1. Stop the Management Console service.
2. Start the Management Console service.
3. Open acommand prompt and navigate to this directory:
\jde_home\targets\home\_staging
where jde_home is the install path of the Management Console.
4. Invoke the redeployManagementConsole.cmd recovery script.

The script takes one parameter, which is the password used to initially install the
Management Console. For example

redeployManagementConsole.cmd password
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Upon successful execution of this script you can log on to the Management Console
application.
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Create a JD Edwards EnterpriseOne Data
Access Server as a New Managed Instance

This chapter discusses:

> Section 27.1, "Prerequisites and Recommended Installation Sequence for Managed
Instances for Data Access Server Instance”

- Section 27.2, "Create a Data Access Server as a New Managed Instance"

27.1 Prerequisites and Recommended Installation Sequence
for Managed Instances for Data Access Server Instance

This list shows the prerequisites and recommended installation sequence for Managed Instances
for JD Edwards EnterpriseOne Data Access Servers:

1. Prerequisite: Management Agent is installed on target machine.
Refer to Chapter 5, "Install a Management Agent".

2. Prerequisite: The Data Access Server Software Component is uploaded to the Management
Console.

Refer to Section 11.1, "Upload Software Components".

3. Prerequisite: The Data Access Server Software Component is distributed to the target
Managed Home.

Refer to Section 11.2.1, "Distribute Software Components to Managed Homes".
4. Create a Data Access Server as a New Managed Instance

Refer to Section 27.2, "Create a Data Access Server as a New Managed Instance".
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See Also:

> Refer to the JD Edwards EnterpriseOne Interoperability Guide in the
chapter Using Java Database Connectivity for additional tasks and topics
related to the Data Access Server.

- JD Edwards EnterpriseOne Bl Publisher for JD Edwards EnterpriseOne
Guide

- Refer to various Red Papers in the Red Paper Library on Customer
Connection.

Navigation: Customer Connection > Implement, Optimize, and Upgrade
> Implementation Guide > Implementation Documentation and Software
> Red Paper Library

http://www.peoplesoft.com/corp/en/iou/red_
papers/index.jsp

27.2 Create a Data Access Server as a New Managed
Instance

You must use Server Manager to install a Data Access Server instance.

See Also:

- Prerequisites and Recommended Installation Sequence for Managed
Instances for Data Access Server Instance

To install a JD Edwards EnterpriseOne EnterpriseOne Data Access Server instance:

—| Managed Homes

Shown below are each of the known managed homes and the managed instances they contain. If there is a managed home that is not running and you wish to
not see it listed here you may remove it.

Select [Managed Home]: Remove ‘ Stop Update ‘
Select all | Select None
Managed Home Location 1 i Managed Instances 1)
D 4} DENISS.MLAB.JDEDWARDS.COM No managed instances.
fidehome_jdbc

1. Select the Managed Home in which you wish to install the Data Access Server.

|-| Managed Instances  «,

Shown below are all the managed instances owned by the managed home, Use caution when removing instances. Depending on the instance type
this may involve uninstalling andfor deleting the EnterpriseOne server installation.

Select [Managed Instance]: Remove Instance

Select All | Select None

Instance Name | . Managed Instance Type ' State i
[:] DENLCMLXZ EnterpriseServer EnterpriseOne Enterprise Server 1 RuNNing
[0 o«m Oracle Configuration Manager 3 Stopped

( Create Hew Managed Instance J

2. Click the Create a New Managed Instance button to create the Managed Instance in the
Managed Home.
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Create/Register A Managed Instance

Select the type of managed target you wish to createfregister. This is the first of a four step process:

1. Select the Target Type
Chaose the type of managed target you wish to create.
2. [Enter Instance Properties
The instance properties are the required information used to create or register the managed target.
3. Confirm Configuration Items
Some configuration items cannot be configured automatically or require validation of the default values,
4. Installation
This is the final step where the actual installation or registration of the managed target accurs.

& o
Instance Type Instance Properties

Register or Create an Enterprise Server Instance
Install Hew Enterprise Server
Register an Existing Enterprise Server

Register a Web Server Instance

Oracle Application Server 10.1.3.x
Orade Weblogic Server 11g
Oracle Webl ogic Server 12¢
Websphere Application Server 6.

WebSphere Application Server 7.0

e || e e | e | B |

WebSphere Application Server 8.5

Deploy a New EnterpriseOne Web Component

EnterpriseOne Collaborative Portal Server

Gl e’

EnterpriseOne Data Access Driver

EnterpriseOne Data Access Server
Enterprise0ne PIMSync Server
EnterpriseOne Transaction Server

EnterpriseOne Business Services Server

] e | e | e |

EnterpriseOne HTML Server

3. On Create/Register a Managed Instance, Instance Type, select this radio button:
EnterpriseOne Data Access Server

4. Click Continue.

Create/Register A Managed Instance

Shawn below are dll the instance propertes that ore required to createfregster o new instanas of the selected type, Complete the reouired fisdds and select ‘Contue’ to praceed fo the mext steo,
charactzrs [a-zA-I_0-5]; spaces or ather specal draracters are not permitted.
[ @ 3 &)
[natanaz Type Instance Propertes Confrmation Finsh

Server Group | JOE -

Instance Name |B|P

Usage Type | 10g Bl Publisher 'I

Install Location |r.'BIPUB_ROOT:\mepsewer‘uxmlpserver\'WEB.INF\Iih

Softwarc Component | EnterorizeOne Data Access Driver 5.1.2.1 04-03-2012_08._39 =]

Propagate Enterprsa server Config | MOME ¥

5. On Create/Register a Managed Instance, Instance Properties, complete these fields:

> Server Group

Create a JD Edwards EnterpriseOne Data Access Server as a New Managed Instance 27-3



Create a Data Access Server as a New Managed Instance

Use the pulldown to select the Server Group to which you want this instance to
belong.

Also refer to Chapter 31, "Administer Server Groups".
Instance Name

Enter a unique name for the instance name.

Tip: A good business practice is to name your instances so that they are
easily and consistently identifiable. For example:

PRODUCT_SERVER_PORT

where PRODUCT is the JD Edwards EnterpriseOne server type, such as Data

Access_Server, and

where SERVER is the machine on which the instance is installed, and

where PORT is the HTTP port which is defined for use by this server.

- Install Location

Specify where the Data Access Server is to be installed.

This location must be unique and not within the Management Agent directory

structure.

. Software Component

Use the dropdown to select the version of this Software Component that you wish to

install.

6. Click Continue.

Create/Register A Managed Instance

Shown below are the configuration Rems that must be manually confirmed. Please |

ralidate or update, as appropriste, the configuration items. Once complete selact ‘Continu
lnsteﬂ:;bfype Instance ﬁ:)pert ies Corfvn{atm Far-sh
Dutgoing JDENET Port 6014
Incoming JDENET Port 6014
System Datasource Name Syslem . 812
Database Type Oracle Database v
Dtahbee Nane ora102.denfnhp1
Database Server Name denfnhpi
Database TCP/IP Port 1521
Physical Database
Object Owner SY812
Supports Large Objects (LOBS)
Unicode Database
Primary Security Server denfnhpi
Bootstrap User JDE
Bootstrap User Password JDE
Bootstrap Role “ALL
Bootstrap Environment DVB12
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7. On Create/Register a Managed Instance, Confirmation, review the key configuration items.
The values on this form must be manually confirmed. You must validate or update, as
appropriate, all configuration items.

Tip: For help, click the Information icon next to the title of a field.

See Also:

> Chapter 9, "Configure the Default Server Group Configuration Settings"

8. After you have validated and updated all configuration items, click Continue to proceed to
the next installation step.

7 7 = o
Instance Type Instance Properties Confirmation Finish
After installation is complete, distribute any needed jdbc drivers before using the Data Access Driver
Cancel Create Instance

9. On Create/Register a Managed Instance, Finish, click the Create Instance button to
complete the installation of the EnterpriseOne Data Access Server.

EnterpriseOne Data Access Driver: testa2bi

General

Status
R

Instance Properties

Install Location
Z:\OraBIPub\oc4)_bi\j2ee\home\appii

uNNing
Software Component Version Instance Usage Type [

Ente‘p’m Data Access Driver Version 8%05_093225 Chi“ﬂl‘-'--- | Instance Name

BIPublisher

testadhi

~| Available Log Files _0

Display Logs Modified Within O 1 Hour @24 Hours O-IB Hours o 1 Week OND Limnit

v/ There are 15 addtional log Ffile(s) that were last modfied earber than the selected limit.

Once complete the browser is redirected to the Management Console page for the newly
registered Data Access Server. This server also appears as a Managed Instance within the
corresponding Managed Home.

For each registered Managed Instance, the Management Console displays appropriate
information at the top of the page:

> General
—  Status
Valid values are:
Running
When the status is Running, the Stop button is available.
Stopped
When the status is Stopped, the Start button is available.
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See Also:

2

Section 11.3, "Start or Stop a Managed EnterpriseOne Software
Component”

Software Component Version

Displays the version of this Software Component.

See Also:

2

Section 11.4, "Change a Managed EnterpriseOne Software Component"

Data Access Server Password

Allows you to change the Data Access Server Password when the Data Access
Server is running. The new password is taken from the current configuration
value for the Data Access Server Password.

> Instance Properties

Install Location
The location Data Access Server was installed.
Instance Name

The unique name assigned to the Managed Instance at the time it was created or
registered.

For information on log files, refer to the chapter entitled: Chapter 23, "Available Log Files".
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When you click the Oracle Application Server Name link on the Managed Homes page, the
Management Console displays another page called Oracle Application Server Name.

|| J2EE Containers |« /A Return To Top
Usze the form below to create a new OC4J instance within the OAS installation.

0C4] Instance Name

Group | defauft_group V

Create

Select [0C4] Instance]: Start Stop | Restart | Delete |

Select All | Select None

0C4] Instance = ﬁ ! 3 T
= S!:\a te G.r‘oup IVMs L ‘:{“ Processes Related Managed Instances A
Mame | U (i) @) &
[] Aloc4] 3 Stonped default_group | Mone 1 » * A BSSY (EnterpriseCne Business Services
pp Save Server)
[] COMTAINER1 4+ Runri default_group * Process ID: 2 Ny * WEBSERVER 1 (EnterpriseCne HTML
unning 23615 Save Server)
+ Process ID:
28616
home 4+ ; default_group |* Process ID: 1 Ny None
O Running 23614 Save
[] RIEE] L1 Running default_group |® Process ID: 1 Save None

14099

To configure Oracle Application Server:
1. Inthe J2EE Containers section, complete this field for the instance you want to configure:
> JVM Processes

Enter a numeric value specifying the number of JVM processes to simultaneously run
within this container.

2. Click the Save button.
Tip: Only the Oracle Application Server needs to be running in order for

the Management Console to set this value. The OC4J instance does not need
to be running.
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View Runtime Metrics for a Managed Instance

The runtime metrics provide operational information about insight to the EnterpriseOne
servers. Runtime metrics are only available when the server is running.

This chapter discusses:
. Section 29.1, "Enterprise Server Runtime Metrics"
> Section 29.2, "EnterpriseOne Web-based Servers Runtime Metrics"

> Section 29.3, "Application Interface Services Server Runtime Metrics (Release 9.1 Update
5)"

> Section 29.4, "Transaction Server Administration"

29.1 Enterprise Server Runtime Metrics

Runtime Metrics | <,

Upkime (i)
4 days, 23 hours, 17 minutes
Metwork Jobs (50
3
kermel Jobs ()
g
Zombie Processes (i)
]
Security Kernel Users ()
21
Callobject Users ()
]
Process Dietail
Environment Yariables
Disk. Space |sage
kernel Ranges

b

F aodic Hiskory

A Runtime Metrics information summary and links to detailed information are available for
each Enterprise Server that is running. Metrics are provided by an embedded variant of the
management agent built into each EnterpriseOne server. A new kernel definition, the
management kernel, was added in 8.97. A single management kernel process is created when
the enterprise server is started. The management kernel is responsible for securely networking
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between the enterprise server and the server manager management console while providing the
runtime details of the enterprise server.

The following runtime metrics are available for a running enterprise server:

2

2

2

29.1.1 General

General

Process Detail
Environment Variables
Disk Space Usage
Kernel Ranges

Audit History

Runtime Metrics will display runtime information for these parameters:

2

Uptime

The amount of time the Enterprise Server has been running.

Network Jobs

The number of network listener processes (jdenet_n) that are currently running.
Kernel Jobs

The total number of kernel processes (jdenet_k) that are currently running.
Zombie Processes

Zombie status refers to an Enterprise Server process that has unexpectedly terminated
without properly cleaning ups its resources. This value will display the total number of
zombie processes that are tracked in the enterprise server shared memory segment.

Security Kernel Users

The number of EnterpriseOne users that have a currently active security server connection
to the Enterprise Server.

Call Object Users

The number of EnterpriseOne users that have a currently active CallObject (business
function) connection to the Enterprise Server.

29.1.2 Process Detail

Information about all of the running network, kernel, and other enterprise server processes can
be viewed by selecting the Process Detail hyperlink from the Runtime Metrics pane. The
management kernel process will periodically query the enterprise server to retrieve the runtime
information. This polling will occur approximately every thirty seconds; therefore it is possible
that the information displayed through the server manager process detail pages may be up to 30
seconds old.

The process detail page includes:

2

2

2

A Process Summary
A Batch Summary

A Process Table
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The top of the page includes a Process Summary section providing a quick reference to the
number of active enterprise server processes and provides a Batch Summary that displays the
running batch queues, active batch jobs, and pending batch jobs.

Enterprise Server Processes

Process Sumimary

Network Jobs

Kernel Jobs

Thread Count

Batch Summary

7 Batch Quewes  [§) g
T Active Johs i ]
b Waiting Jobs [0}

29.1.2.1 A Process Summary
The status information fields for Process Summary are:

2 Network Jobs

The total number of network listener jobs active on the Enterprise Server.
> Kernel Jobs

The total number of kernel jobs active on the Enterprise Server.
> Thread Count

The total number of threads active on the Enterprise Server.

29.1.2.2 A Batch Summary
The status information fields for Batch Summary are:

- Batch Queues

The number of batch queues that are managed by the queue kernel process on the
Enterprise Server.

> Active Jobs
The number of jobs that are currently being processed (running) in the batch queues.
> Waiting Jobs

The number of jobs that are currently in the queue awaiting processing.

29.1.2.3 A Process Table

The process table contains a row for each EnterpriseOne server process contained within the
shared memory segment. The shared memory segment is created by the first server process
created during server startup. Each additional server process will register itself within that
shared memory segment. Server Manager uses this shared memory to identify and display all
the running server processes.

The process table lists each of the processes found. Each process is displayed along with some
key columns. The table also provides links to directly view the associated JDE and
JDEDEBUG log files.

Selecting the process name will display more detailed information.
This section describes:
»  Remove Zombie

> Process Detail
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Select [Process]:  Remove Zombie

Sedect AN | Select Nong

Process  Process Process JOELOG Debug Connected Total Dutstanding
R T D Stat e o9 u Request Request
ype atus Clzn Cha SErs equests equests

D SAW KERNEL Kexrel 16118 RLINMING 34 a7 0 135243 1]
Process

D METADATA EERMEL Keanel 16001 RLUNNING oad a7 0 I3935 1]
Process

|l SECLRTTY KERNEL Kirred 16014 RLNNING 759 2 1 42089 0
Process

D SECLRITY EERMEL Kerrel 16022 FLNMING =3 a7 1 42084 1]
Process

[] QUELE KERKEL Kernel 15554 RUNNING ) v 42081 1]
Process

O WORK FLOW EERNEL Kerrel 17448 RLINMING 1409 97 0 IITST 1]
Process

[ idenet o Metwrk 16535 RLINMING £54 97 - 85
Listener

[ ket n Network, | 16376 RLNNING 7o a7 - &
List aarisr

O idenet n Metwark 16375 RLINMING 97 - 2
Listensr

D jdenet r Mekwork, 16117 RLINNING 143 9F = 220013
Listenmr

[] | SECURITY KERNEL Kernel 16005 RLINNING Fi ) 7 1 #2067 o
Process

|:| Julktled] 2isystemibind2 figenet o | MNetwork 159490 RLUNMNING 164 . 4 L
Liskedwar

[] MANAGEMENT KERNEL Kerrel 16003 RLINNING 420 97 0 33917 0
Process

29.1.2.3.1 Remove Zombie A zombie process is an enterprise server process registers
itself within the shared memory segment then terminates without removing its registration
information shared memory. The most likely cause of a zombie process is a process that
performs an illegal operation and is terminated by the host operating system.

Zombie process may have their information removed from the shared memory segment.
Removing the zombie process will prevent it from showing up in the process table. To remove
a zombie process select the check box next to a process in the zombie state and click the
Remove Zombie button. Selecting and attempting to remove a process that is not in the zombie
state will have no effect.

29.1.2.3.2 Process Detail Selecting the process name in the process table section will
display additional information about that process.

The additional detail includes:

> General Information

» Connected Users

> Log File Configuration

»  Thread Detail

Process ID: 29517

V) Connected iisers (W) Log File Confiquration (W) Theead Detad

When an individual process is selected for viewing, a process detail screen will be displayed
with the Process ID number in the heading of the page. The General Information section is
always displayed followed by additional relevant sections. Hyperlinks will appear below the
Process ID that will link to the additional sections.
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29.1.2.3.3 General Information

-} General Information
Process Name (i) SECURITY KERNEL
Process Type (i) Kemel Process

Eernel Range (3] 3

Process IL [H 16014

Process Indes In Shared Merribry jH 5

Start Time (3 94207 10:45 AM
Last Active Time (3] 9/12/07 10:45 AM

Messages Received  [§) 42504
Dutstanding Requests JER | |
Parent Process 1D L 15990
iSeries Job Mumber (3]
Process User Id (05} [§) 539

05 Group ID (i) 534

05 UseErname i hleﬁu

05 Status () 1

The General Information section will provide information for these parameters:
> Process Name

The name of the kernel process. The name indicates which kernel definition the kernel
belongs to.

> Process Type
The description of the Enterprise Server process type.
> Kernel Range

The kernel definition index. The Enterprise Server is composed of kernels that process
messages from other servers and clients. There are more than thirty different types of
kernels. The range index indicates which kernel group this kernel belongs to.

> Process ID
The operating system assigned process identifier for the kernel process.
> Process Index In Shared Memory

An internal identifier used to locate the process position in the shared memory resources
that track kernel and network processes.

. Start Time
The time the process was created.
> Last Active Time

The last time the kernel performed any activity such as processing incoming JDENET
messages.

> Messages Received

The total number of messages (requests) that have been processed by the kernel process.
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- Outstanding Requests
The number or requests that are queued and awaiting processing by the kernel process.
> Parent Process ID
The operating system assigned process identifier of the parent process.
2 IBM i Job Number
The job number of the process, valid on the IBM i platform only.
- Process User ID (OS)
The operating system user id under which the process is running.
> OS Group ID
The group identifier of the os user running the process; valid only on unix based platforms.
> OS Username
The operating system user name under which the process is running.
> OS Status

The status of the process as reported by the operating system:

0 = Sleeping
1 = Running
2 = Stopped
3 =Zombie
4 = Other

29.1.2.3.4 Connected Users

—| Connected Users AR T T
Sheowen beldow are the users assodated with the kermel process,
1-10 |

User Mame Driginating Machine Connection Time
JOE denlcrmlcz Bf 172007 13:19:53

OE denbcmb2 BfI7/ 2007 13:20:19

JOE denbcmbZ BIIT/H007 13:21:14

JOE denlermlxz Bf 172007 13:26:47

JOE denlcmbx2 B 1T 2007 13:31:47

JOE BfIT2007 13:46:36

JOE BI 172007 13:46:36

JOE derbemlc? BIIT2007 13:49:37

JOE denbcmix2 BIT2007 14: 1: 5

JOE BIITIA007 14: 3:12

Security and CallObject kernel processes have active users associated with the process. The
page will display a section containing the names, originating machine, and connection time of
each remote user that is active on the kernel process.

29.1.2.3.5 Log File Configuration Logging may be dynamically enabled or disabled for
an individual process.
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-| Log File Configuration Return To Top
Enable JDELOG (7 [
Enable IDEDEBUG.LOG? i E
IDECACHE log level (G |y w |
IPCloglevel (0 g |
JDENET log level [ o v|
Thread lag level i ] W |
JDETAM log level o w |
Security log level o |
E¥YNDOC log level (G ¥ w |
IED log level (i) |p w

Save

The Log File Configuration section will contain up to three segments. The first segment allows
for configuration enablement of the JDE.LOG and the JDEDEBUG.LOG, and for setting the log
levels for different log files.

The parameters available to change log files are:

2

Enable JDE.LOG

This setting controls whether error and other significant messages are written to the
jde.log. It is highly recommended this logging type always be enabled.

Enable JDEDEBUG.LOG

This setting controls whether debug and trace messages are written to the jdedebug.log.
These messages are very useful when troubleshooting an Enterprise Server; however,
enabling debug logging will impact performance.

JDECACHE log level

Configures the level of logging generated by the cache manager. This setting will have no
effect if IDEDEBUG logging is disabled.

IPC log level

Configures the level of logging generated by the interprocess communication (IPC) related
functionality. This setting will have no effect if IDEDEBUG logging is disabled.

JDENET log level

Configures the level of logging generated by the JDENET network related functionality.
This setting will have no effect if JDEDEBUG logging is disabled.

Thread log level

Configures the level of logging generated by the thread handling functionality. This setting
will have no effect if IDEDEBUG logging is disabled.

JDETAM log level

Configures the level of logging generated by the TAM specification access routines. This
setting will have no effect if JDEDEBUG logging is disabled.

Security log level

Configures the level of logging generated by the security related functionality. This setting
will have no effect if IDEDEBUG logging is disabled.
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> ENVDOC log level

Configures the level of logging generated by the EVNDOC (Interop) functionality. This
setting will have no effect if JDEDEBUG logging is disabled.

- IEO log level

Configures the level of logging generated by the IEO (Interop) functionality. This setting
will have no effect if IDEDEBUG logging is disabled.

Click the Save button to save any changes made to the parameters.

The second segment will display the filename, size, and last modified date of the JDE.LOG file.
Select the View button to retrieve and view the log file contents using the integrated log file
viewer.

See Log File Viewer

JDE .LOG Log File

The: filename of the log file.
Ful&feB1Mogfde_29517 log

Thee size of the log file, in bytes.
758

Thee last modified date of the log File
9707 941 AM

Wi iw

The third segment will display the filename, size, and last modified date of the
JDEDEBUG.LOG file. Select the View button to retrieve and view the log file contents using
the integrated log file viewer.

JDEDERLNS. LG Log File

The Flename of the log file,
Suldfed1 2Nonfdedebug_29517 log
Thee size of the log fils, in bytes.
a7
The last modfied date of the log file
SA7AO7 941 AM

View

29.1.2.3.6 Thread Detail The active threads for the Enterprise Server process are
displayed in the Thread Detail section. Each thread is displayed along with its thread identifier,
index in shared memory, and thread name. If thread metrics are enabled selecting a thread
identifier will display additional thread related metrics.

~| Thread Detail . JReburn To Top
Thread ID Thread Index Thread Mame
- 12 18586400 & MAIN_THREAD

If Thread metrics has been enabled, then when the hyperlink for a Thread ID is clicked, then a
Thread metrics screen will appear with additional information for the Thread ID. If Thread
metrics has not been enabled, then this screen will appear:
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|=| Thread metrics
Thwead melrics are nol enabled for the selected kernal. You may enablle thread matrics configuring Ehe “Thread Lavel Debug”™ configuration vake fo  or 2.

29.1.3 Environment Variables

The Environment Variables hyperlink, when selected, will display the environment variables
that are active on the selected Enterprise Server. The displayed environment variables are those
that were used to create the server process. Changes made after the kernel process was started
will not be reflected.

Environment Variables

Shiwn belowe are the environment. variables For the selected enterprise server, The displayed environment varisbles are those that were used bo creabe the
server process. Changes made after the kernel process was starbed will not be reflected,

.QCRO_H-ES_DLR
Jul2fjdedwardsfadl 2fsystemfresourcefomap

0z jdedwardsfed] 2fappdey

fbinfsh
BASH_VERSINFO
([0]="2" [1]="05b" [2]="0" [3]="1" [4)="release" [5)="1386-redhat-Brux-grnu®)
BASH_VERSION
"2.05b.001 -release’
DEZBASEDIR
DB2DIR
DBZINSTANCE
DIRSTACK

ELID:
529
EVRHOME
judzjdedwardsfes 2
GROUPS

0
G_BROKEN_FILENAMES
1

29.1.4 Disk Space Usage

The Disk Space Usage hyperlink, when selected, displays this information on the disks that
make up the Enterprise Server that you are monitoring.

Disk Space Usage

Shiown bedow are sl the disk volumes on the enberprise server,

Mame A Yolume L Used Space (KB) Li) Free Space (KB) L Yolume Size (KB) it
foevisdad Juis 25047188 224 30572444

fdevizdal I 12977 239292 LE0ras56

Jdev)sdad Jull J2a20 13744124 14514336

fdenvjsdaz Sl 14917330 11E74032 2BZ25168

10,139,150, 182: /denkmib:2 T4 240 44905776 4406016

o Jdevshm i} 12712 12rmai2

The information available on the Disk Space Usage screen is:
> Name

The name of the physical disk.
> Volume

The volume, or mount point, of the disk.
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> Used Space (KB)

The amount of space that is currently in use on the disk, in kilobytes.
> Free Space (KB)

The amount of space that is available on the disk, in kilobytes.
2 Volume Size (KB)

The total amount of space available on the disk, in kilobytes.

29.1.5 Kernel Ranges

Selecting the Kernel Ranges hyperlink will link to the Kernel Ranges screen. This screen has
two sections:

> Network Listener Jobs (JDENET_N)
> Kernel Process Jobs (JDENET_K)

29.1.5.1 Network Listener Jobs (JDENET_N)

Kernel Ranges

Metwork Listener Jobs (JIDENET_N)

g e Form below bo gpecify the maximem nomber of gl aneous nebwork sbener jobe,

Maximum Met Listeners  (j
' ! A0 Save

The first section of this screen is for Network Listener Jobs (JDENET_N). The maximum
number of simultaneous network listener jobs can be designated by entering a number into the
Maximum Net Listeners field.

> Maximum Net Listeners

The maximum number of network listener jobs (jdenet_n) that may be active at any given
time.

29.1.5.2 Kernel Process Jobs (JDENET_K)

Kernel Process Jobs (JDENET _K)
Shown below are each of the karnel types and the current nurber of active processes for each bype
KernelIndex L '3 gemel Type i Active Eernel Count i Current Maximun i Mizw Maximum i
1 JOEMNET RESERVED KERMEL 1] 1 1 —
2 LIEE KERMEL o 1 1 Save
3 REFLICATION KERNEL 0 1 1 Save
4 SECURITY KERNEL 3 3 3 Save
5 LOWCK MANAGER, KERMEL 0 ! 1 Save
6 CALL OBJECT KERNEL ] 3 3 Save

This section will list each of the kernel types and the current number of processes for each type.
The information in this section includes:

> Kernel Index
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The kernel definition index. Each kernel type has a distinct value, which corresponds to the
JDENET_KERNEL_DEF## section in the JDE.INI where ## represents the kernel index
value.

- Kernel Type

A textual description to the kernel process type.
> Active Kernel Count

The number of kernel processes of the specified type that is running.
- Current Maximum

The current maximum number of processes of the specified type that may simultaneously
exist. This value is an in-memory value only; if the Enterprise Server is restarted the
maximum processes will be reloaded from the INI configuration file.

» New Maximum

You may specify a new maximum number of simultaneous processes for a particular
kernel. The value must be equal to or greater than the current number of processes of the
specified kernel type.

If the New Maximum has been changed, click the Save button next to the changed number to
save the change.

29.1.6 Audit History

You may view the configuration changes that have occurred over time by selecting the audit
history link. Each configuration item that has changed will be listed in chronological order. You
may also use the filter criteria to narrow down the results returned. Audit history will also
contain a record for each start and stop of the server that was performed using server manager.
This screen has three sections:

- Report Configuration
- Deployment History
> Changed Metrics

29.1.6.1 Report Configuration

The Report Configuration section will display all of the timestamps in which audit events have
been recorded.

Audit History

W Deplovrnent Hishor nee | 159 B £ P ) Changed Matrics Since 12031169 5: 16 PM

-| Report Configuration

Shuoveny bedoss are all the bmestamps inwhich audit events have been recorded. Select the earkest e you wish bo quary. IF you wish bo filber tHhe

r.Fl-_1 rakion metrcs refurned seleck the desired i

tric From the kst below. Only metrics with hishorical events sre displayed,

Timestamp |TAGOT Z18PM | W
Granularity Mirnde |
Metric Mame All Metrics W

Sullsmdt
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The fields and values that are reported are:

> Timestamp

This field will have values that can be selected from a dropdown box in the format of date,

then time.
. Granularity

> This field allow you to choose:

Minute
Hour

Day

> Metric Name

This field permits narrowing down the returned results to specific configuration topics.

After selecting the values for these parameters, click the Submit button to process your

selection.

29.1.6.2 Deployment History

Deployment History will provide information for the selected instance including installs,
uninstalls, and changes to the tools release within the selected time period.

Deployment History Since 12,/31,/69 516 PM

Shiown belows are the deploymment history For the selected irstance induding installs, uninstalls, and changing the bools release within the selected bime period.

Timestamp

7I18/07 2:18 PM
718J07 Z:22 PM
7I3107 2:55 PM
7/31J07 2:55 PM
713107 3:09 PM
TI3L/07 301 PM
7131/07 5:02 PM
7/31/07 5:0Z P
1107 11:08 AM
&/1/07 11:08 AM

User Mame
Livknomn
e _admin
jchar_ascimiiny
jde_adimin
b _aimin
jcbe_aschmin
jde_adiin
e _ i
jicher_ascimiiny
jde_adirin

29.1.6.3 Changed Metrics

Activity
performbefaulkConfig
short

§E8R8xS

Previous [1-10 1] bext
Description
Thee instance was configured to Factory defaulk values,
The managed instance was started,
The managed instance was stopped,
The managed instance was starked,
The managed instance was stopped.
Thee managed instance was started,
The managed instance was stopped,
The managed instance was started.
The managed instance was stopped,
The managed instance was starbed,

Changed Metrics will display all the configuration metric changes within the selected time

period.

Changed Metrics Sance 1273159 5:16 P

Timestamp  User
THEMNT 218 PH | Lhinonn

THANT 28R | Lnknasn
THANT Z118PH | Linknosen
TRALOT 236 PH | jde_sdmin
TILMOT 236 PH | jde_sdmin
FRAMOT 2:36 P | jda_sdmin
TRALOT 2:36 P | jda_sdimin
TIILNT Z:36PH | jde_admin
TIHOT 256 PH | jde_adimn
TIHOT 30PH | jde_sdvan

Metric Marms
IOEKET Confupmation

workflow

Configuration Item
Fet Tamporary Dirackory

Iriteroperabdiy Flag

Server Manager Corfiguration | Enstance Bame

JOENET Configuration
OEHET Confagurstion
IOEKET Confupeation
JDERET Confapmation
JOENET Confwparation
06 System Settings

OENET Configuration

o[1-10 ) e
D Walue My W ke
full2 frnansgenment - fuli frnansgenmen-
agnntLarget s3] 2_Erderprsaftemp  agentargetsDEMLCMUIG Ertsrprise Server hamp
Emply o

B12_Enterprise CEMLCMLYE _ErterpeiseServer

Erterop Timeout 1] o

entsarver _jdenst. servicenamaconnect 5004 015

Sarvice Name Lister &4 &5

antiarver_lanst, sarvicensmaionnact | 6015 6018

Sarvice N Listen 6015 6018

Server Port Sty 1521

M Kormel Processes 3l Y
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29.2 EnterpriseOne Web-based Servers Runtime Metrics
Runtime Metrics for EnterpriseOne web products provides metric information for:
> User Sessions (HTML Server Only)
> CallObject Stats
- JDB]j Database Caches
»  Database Connections
- JDBj Runtime
> JDENET Stats

> Java Environment

Runtime Metrics

User Sessions
Callobiject Staks

IDE{ Dakabase Caches
Database Conneckions
JDE] Runtime

JDEMET Skats

Java Environment

v vV wvyww

29.2.1 User Sessions (HTML Server Only)

Active user sessions may be viewed for a single HTML server instance or across all instances
you are authorized to view.

This section describes:
> Terminate

> Send Message

User Sessions

Select the instance name of the managed instance From which youw wish to view user sessions. You may also select the “All' opion to view all
currenthy running managed instances

Instance Mame | DEVWEBE d

In the Instance Name field, select the instance name of the managed instance from which you
wish to view user sessions, or select ALL to view all instances.

> Instance Name
The name of the instance. The selections available are:
ALL
individual instance name

home
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Select [User Session ] Tedmdinte S Mt S age.
t 2l |
Wy Display  Login 1die Remote s Chper
i Enveironment —
T Mode Td i maeme | Chent Address L ? rcule Time Tirne Ervirooments Ldantafiar i Applications
1 T ¥ T
i i I i [} i
[ CONTAINER defmikt_gronged X engc-anp [ L oracks com | OVE12 HIML BT 3 [ FATOERESER0T UG08 | Noe
Ol AM - mirtes
Sh
seconds
[ CONTAINER] .defult_group.] JDE emQc-amp 1 Lus orackscom | JOWELZ HIML 4T 6 M FEITEHMAI 10861312 Nons
’ §0:E4 AM re
) r S - - o 5 &

Active User Sessions information includes:
> JVM Node Id
An identifier that uniquely identifies a singe JVM.
> User Name
The user name that created the HTML server session.
> Client Address

The name of the remote machine used to create the user session. This may be returned as
the machine name or IP address. If proxy servers are used the machine name may be that
of the proxy server and not the actual remote client.

> Environment
The name of the user's sign in environment.
. Display Mode

This value indicates the type of user session: '"HTML' for HTML server session, 'Data
Browser', or 'Portal'.

- Login Time

The time the user session was created.
> ldle Time

The amount of time, in seconds, that the user has been idle.
> Remote Environments

Each remote environment represents a call object kernel session that has been created for
the user. The format is host:port PID:pid, where host indicates the name of the enterprise
server, port indicates the JDENET port of the enterprise server, and pid indicates the
process id of the corresponding call object kernel process.

> Session ldentifier
A unique identifier for each user session.
> Open Applications

Each application stack currently active for the user session will be listed.

29.2.1.1 Terminate

The Terminate button is available to terminate user sessions. You may terminate a user session
along with any applications that are running. Use caution because the user will not be informed
of this action and any work in progress may be lost. Select a check box for the user session that

29-14 JD Edwards EnterpriseOne Tools Server Manager Guide



EnterpriseOne Web-based Servers Runtime Metrics

needs termination, and then click the Terminate button. A management console user must
posses the userSession permission granted for the managed instance on which the user is active
in order to terminate the session.

29.2.1.2 Send Message

The Send Message button is available to send messages to the applications active within a user
session. You may select users and send a message. Messages will be received only by users
who have an application running, and only when they perform an activity within the application
such as pressing Find on the toolbar.

29.2.2 CallObject Stats

The CallObject statistics detail the business functions that have been invoked by a web product.
Each business function that is called is recorded and displayed along with timing, invocation
counts, and error counts.

Call Object (BSFN) Stats

are Hhe business

function executation statistics for all web servers

Instance Name | All w

Submit Query

Business function invocations and related statistics may be viewed for a single instance or
multiple instances In the Instance Name field, select the instance name of the managed instance
from which you wish to view user sessions, or select ALL to view all instances you are
authorized to view. After making the selection, click the Submit Query button to refresh the
results.

> Instance Name
The name of the instance. The selections available are:
ALL
individual instance name

home

29.2.2.1 CallObject Table
Statistics may be dynamically cleared for individual or all business function invoked.

Select [Business Function Statistic ] Pt SLatietic
AJ | %
: Enterprise Business Total First Average Shortest Longest Total Temeout  Application System
o made 1d 1 o 7 Function ~ Inwodstions T Wi Vi Time Time Errars Errars Errors
Mame | A i ! ! I i ! [}
[ CONTAINER 1 default_group. | | DEMLCMUG:G018 | [ind-remote-env] 1648 67135 [ rean] E L =018 [leve vy BT g 1

The Call Object (BSFN) Stats window displays cumulative data about each type of business
function that has run during a server session. This table summarizes the information displayed
for each business function:

> JVM Node Id

An identifier that uniquely identifies an individual JVM. This column will appear only if
an instance was detected with multiple JVMs.
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- Enterprise Server
The Enterprise Server name and port of the Enterprise Server to which the statistic applies.
> Business Function Name
The name of the business function.
- Total Invocations
The total number of invocations of the business function.
> First Time

The amount of time, in milliseconds, that a first invocation of the business function took.
The first invocation is not counted towards the average due to its initial overhead.

> Average Time

The average time, in milliseconds, that a first invocation of the business function took. The
first invocation is not counted towards the average due to its initial overhead.

»  Shortest Time

The shortest amount of time, in milliseconds, that an invocation of this business function
took.

- Longest Time

The longest amount of time, in milliseconds, that an invocation of this business function
took.

. Total Time

The longest amount of time, in milliseconds, that an invocation of this business function
took.

. Timeout Errors

The number of invocations of this business function that resulted in a JDENET timeout
rather than a successful completion.

- Application Errors

The number of invocations of this business function that resulted in an application returned
error rather than a successful completion.

> System Errors

The number of invocations of this business function that resulted in a system error rather
than a successful completion.

The CallObject Information view also displays the number of business function processes in
progress. This number can be important for troubleshooting purposes. A large number of
in-progress processes may indicate that the Enterprise Server is running slowly and alert you
that you need to investigate the possible causes.

29.2.2.1.1 Reset Statistic The Reset Statistic button will reset the statistics for the
selected business functions.

29.2.3 JDBj Database Caches

JDBj Database Caches cache management enables one to select the Instance that they want to
look at, and within the Instance the Cache name that they want to track. Based on this selection
the appropriate JDBj Service Cache metrics are displayed. Caches maintained by the HTML
server may be viewed and cleared across a single or multiple instances.
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Cache Management

Instance Name | WEBSERVER1 Vl
Cache Mame | A1 w |

Submit Guery

In the Instance Name field, select the instance name of the managed instance from which you
wish to view user sessions, or select ALL to view all instances. After making the selection,

click the Submit Query button.
The fields in the Cache Management section are:
> Instance Name

All can be selected which will display every instance selected, or an individual instance
can be selected. The selections available are:

All
individual instance name
home

. Cache Name

All can be selected which will display every cache within the instance selected, or an
individual cache can be selected.

Values available are:

Data Dictionary Glossary Text
Data Dictionary Alpha Cache
Row Column Cache

JDBJ Security Cache

JDBJ Service Cache
Serialized Objects

Menu Cache

Select a value from the Instance Name and Cache Name field. When both fields have been
selected, then click on the Submit Query button.
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-] JDBj Service Caches

29.2.3.1 JDBj Service Caches

Shwian besloiy &ré the sttivve 108 saraie caches For the celacbed managad st anos:s.

Select [Cache]:

Clear Cache

Salack 81 | Sabect Mo

Ingbance Mame

H
WEBSERVER 1

WEBSERVER]

o0ono

WEESERVER]

WEESERYER1

WEBSERVER 1

WEESERVER ]

LRI

WEBSERVER]

Coche More Cache Hit Ratio Cache Size Cache Accesses  Cache Hits  Cache Misses
i ! {Entries}) L ' ! .

Sarisired Objects 0.0 1] i} 1] 0

Rows Column Cache 0.0 0 1 o a

Disk s DNctionary 0.0 L1} 1] o 1}

Ghassary Tat

JOEY O] (Cachon 0.0 0 1] 1} L1}

Daks Dictionary 0.0 [ 1] 1] 1]

Al Cochs

JOB] Service Cache 0.0 0 0 o 0

T8 Security Cache 0.0 i 1] f i

JDB;j Services Caches are displayed for the selected managed instances.

2

Instance Name

This will display based on the Instance Name selected in the previous Instance Name drop
down selection. The unique name assigned to the managed instance at the time it was
created or registered.

Cache Name

This will display based on the Instance Name selected in the previous Instance Name drop
down selection. The name of the JDBj service cache.

Cache Hit Ratio

The ratio of cache requests that find an object in cache, as a faction of 1.

Cache Size (Entries)

The number of items that are stored with the cache.

Cache Accesses

The total number of requests the cache has serviced.

Cache Hits

The total number of requests the cache has serviced and returning a matched result.
Cache Misses

The total number of requests the cache has serviced and did not find within its cache.

29.2.3.2 Clear Cache
The Clear Cache button will clear cache for the selected Instance/JVM.

29.2.4 Database Connections

Database connections and prepared statement caches can be viewed across a single instance or
multiple instances simultaneously. The Database Connections hyperlink will link to the JDBj
Connection Caches screen.
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JDBj Connection Caches

W) Praparsd Statement Cache Detasil

Instance Name  WEBSERVER1 ﬂ

Sulkmit Gueny

The Instance Name field allows for all instances to be selected which will display every
instance, or an individual instance can be selected. Once the Instance Name has been selected,
click the Submit Query button.

? Instance Name

All can be selected which will display every instance selected, or an individual instance
can be selected. The selections available are:

All
individual instance name

home

29.2.4.1 JDBj Pooled Database Connections

—| JDBj Pooled Database Connections

Shiowen below are the number of avalable pooled connections for each JD8] logical datasources, The rumbers below represant the number of available
unused connections and do not inchude open connections that are curently in wse.,

JDEj Connection URL Total
Total Connections o

JDB;j Pooled Database Connections shows the number of available pooled connections for each
JDB;j logical data source. The numbers below represent the number of available, unused
connections and do not include open connections that are currently in use.

29.2.4.2 Prepared Statement Cache Detail

|-| Prepared Statement Cache Detail A Rabn To Top

Shown below are aach of the SOL prepared statements being cached on each managed web server. The numbers indicate the number of pocled database
connections that are caching that prepared statement, These values are Further broken down by the logical database connection URL

Total o

¥ Oracle database connections utiize the Oracle database’s bult-in prepared statement caching rather than that provided by EnterpriseOne; the cached
prepared statements For Orade databases will not be displayed

The Prepared Statement Cache Detail shows each of the SQL prepared statements being cached
on each managed web server. The numbers indicate the number of pooled database connections
that are caching that prepared statement. These values are further broken down by the logical
database connection URL.

Note: Prepared statement caches are not maintained for the Oracle
products; Oracle products use the Oracle native prepared statement caching
instead.
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29.2.5 JDBj Runtime

The JDBj Runtime screen allows for viewing or modifying the runtime configuration of JDB],
which can be done across a single instance or multiple instances simultaneously.

JOBj Runtime

Showen bedow are the J0B) runkime properties for the selected instance. Any changes made vl be lost when the instance ks restarted, To permanently change
thee JOE] runtine properkies see the corresponding JDE] Runbins Properties seckion in the JDE) Dat shass f.'-'_lnl'r.'_;.:rdhnn bk

Instance Mame | WEBSERVER1 V]

In the Instance Name field, select the instance name of the managed instance from which you
wish to view user sessions, or select ALL to view all instances. After making the selection,
click the Submit Query button.

? Instance Name

All can be selected which will display every instance selected, or an individual instance
can be selected. The selections available are:

All
individual instance name

home

29.2.5.1 Properties
The Properties section allows the Value of the property to by dynamically changed.

|| Properties
Wious st press the 'Apply’ button in order For any runtime changes o bake affect.
Apply |
evious [1-10_[] e
e 0 Property o Connection  System  Thread  Default o

M Node T Mame 1 Yalue Only? Only? Only? value Configuration KEey

CONTAINER 1. defauk_group.2 | Application test rue False False ol applicationhams
ame

CONTAINER 1.defauk_group.1 | Application trus Falsa Falsa raall applicationiames
Mame

CONTAINER 1. defauk_group.2 | AS400 False Erue falss raall AS4000at shase 5P
Duatabase ASP

CONTAINER 1. defauk_group.1 | AS400 False true False radl ASAD0Dat sbasaASP
Databaze ASP

CONTAINER 1.defauk_group.2 | AS400 rus | ae False Erue falsn true as400Extendediynamic
Extended
Crymarmic

CONTAINER 1 .defauk_group.1  AS400 s |ne Falsa brue Falsa brue as400E xtendedDynamic
Extended
Crynianmac

CONTAINER 1. defauk_group.2 | AS400 JOB; False Erue False 0B as400Package
Package 1

CONTAINER 1.defauk_group.1 | AS400 JOB; False Erue False 108 as400Package
Packaps 1

CONTAINER 1 .defauk_group.2 | AS400 false trug fake il as400Packagelibrary
Package
Libeary

CONTAINER 1. defauk_group.1  AS400 Falsa true Falsa ol as400Packagelibrary
Package
Library

Apply |

The Properties section allows the value of the property to by dynamically changed.
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» Value

The current value in use for the property. This value may be defined in a drop down menu
or may be a text field that allows free-form entry of the value.

29.2.5.2 Apply
When a value has been entered, click the Apply button to dynamically apply the change.

29.2.6 JDENET Stats

The JDENET Stats hyperlink connects to the JDENET Connections screen, which has these
sections:

» JDENET Connections
» JDENET Connection Pools
» JDENET Socket Connections

29.2.6.1 JDENET Connections

JOEMET Connections

EnterpriseOne web prodacts r

Fer each Foreign hast, 5

COnneChons ; H":‘.ri-'-:‘ g boest. &

B RS0,

Instance Mame | WEBSERVER |

EnterpriseOne web products maintain a pool of JDENET connections that are shared among all
the active users of the web product. A connection pool is created for each foreign host, such as
an Enterprise Server, that the web product contacts using JDENET. Each connection pool has a
number of established JDENET connections to the foreign host. A request to a particular host
will use one of these sockets, or if no sockets are available, wait until a socket in the pool
becomes available.

Viewing the JDENET statistics for connections established by the HTML server can be viewed
across a single instance or multiple instances simultaneously.

The Instance Name field allows for all instances to be selected which will display every
instance, or an individual instance can be selected. Once the Instance Name has been selected,
the screen will refresh with the updated information. In the Instance Name field, select the
instance name of the managed instance from which you wish to view user sessions, or select
ALL to view all instances.

? Instance Name

All can be selected which will display every instance selected, or an individual instance
can be selected. The selections available are:

All
individual instance name

home
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29.2.6.2 JDENET Connection Pools

The JDENET Connection Pool Information view displays connection and messaging data for
each Enterprise Server connected to the web server. Information about the volume of data and
messages transmitted and received is contained in this set of parameters:

- JDENET Connection Poeols

Shown below are ol the JDEMNET connection pools active for the selected managed instance(s).
Host Mare JDEMNET Pt Threads Waiting For Socket Max Thresds Blocked Mascirmiirm Pool Size

> Host Name
The name of the Enterprise Server the connection pool represents.

- JDENET Port
The JDENET port used to initially contact the Enterprise Server.

> Threads Waiting for Socket
The number of threads that are currently waiting to use a socket connection contained
within this thread pool. If this number is non-zero then one or more threads are being held
up. In this case it may be beneficial to increase the maximum pool size.

> Max Threads Blocked
The maximum number of threads that have been simultaneously been waiting for a socket
from the connection pool.

> Maximum Pool Size
The maximum number of sockets that may be created for this connection pool. Once this
threshold is retrieved any additional threads attempting to connect to the Enterprise
Server/port will wait until a in use socket is returned to the pool.

29.2.6.3 JDENET Socket Connections

JDENET Socket Connections displays all of the available socket connections in the connection

pools for the selected managed instance(s). Sockets currently in use (check-out) are not

displayed.

- JDENET Socket Connections # JRuedurn To Top
Shiown below are Al the avalable cockst connactions in the connsction pools fior the selacted mansged instance(s). Sockets currently in usa (chedked-out) are
Mot Sy
Tharg arg currandly no goan DERET sockals, Spohals will be crealed once an aitamol has baan made fo connect o an anfianriss sarvar,

Ent i
Enterprise &::“:'I]P 'Errf':-l:;r - F'u';::;ln Socket Timeout Messages Bytes Messages  Bybes ::-:I-cr.l Checkout
Server Port LAMYECR Good?  (ms) Written  Written  Read Read ...  Time

Paort

The grid fields for IDENET Socket Connections are:
- Enterprise Server

The name of the Enterprise Server the connection pool represents.
»  Local TCP/IP Port

The TCP/IP port actually used by the connection.

- Enterprise Server Connect Port
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The initial port (connect port) used to contact the Enterprise Server.
Actual Foreign Port

The actual port on the Enterprise Server used.

Socket Good?

If true the socket is valid and usable.

Timeout (ms)

Timeout in milliseconds.

Messages Written

The number of IDENET messages that have been written on the socket connection.
Bytes Written

The number of bytes that have been written on the socket connection.
Socket in Use?

If true the socket is in use by a thread

Checkout Time

The time the socket was checked out by the thread using it.

29.2.7 Java Environment

The java environment runtime metrics provide insight into the JVM(s) running the
EnterpriseOne Web products. This information may be helpful in understanding or
troubleshooting the java environment in which these products operate. The Java Environment
hyperlink, when selected, will link to the Java Environment Runtime Detail screen.

29.2.7.1 Java Environment Runtime Detalil

Viewing Java JVM runtime information such as memory used, threads created, and system
properties can be viewed across a single instance or multiple instances simultaneously. Garbage
collection on the JVM may also be invoked.

The Java Environment Runtime Detail information includes:

2

2

General Java Information
Java Memory Usage

Run Garbage Collection

Java Thread Information

Java System Properties
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29.2.7.1.1 General Java Information

Java Environment Runtime Deatail

W) L My Llsmge W) Lve Themad Trdfiosenstaon ) Loy BT Progusrtis
|| General Java Information

General information about the Java wirtual maching For the managed instance is shown below,

Webodeld [0 Mame L
CONTAINER | def st _group.]  Available
Processors
CONTAINER | .default_group.l  Java
CLASSPATH
CONTAINER 1. dafsmst_group.1 | Java Library
Path
CONTAIMER | .cefaul_group.l  Operating
Syshem
Architecturs
CONTAINER | defalt_group.1  Opersting
em
Nusrem
CONTAINER 1. default_groiip.1  Cperating
System
Yexsion
CONTAINER | .cefault_group. ] Wirtual
¥l
e
CONTAINER | default_group. 1 irkual
Machiree
Washador
CONTAINER | afaudt_group.1  Virtusl
Machine
Wasrginm

Walue
4

oo . jar
S0 orache 10131 fckfjrefib 366 sarver - ful oracks 100 31 fpdkgfire b fi366: /ol foracke 10131 fjdkfjre]. . b is80

-

Linwe

Z:4.21-40.ELsmp

Jarva HotSpot{TH) Server Y1

Sun Microsystend Inc.

1.5.0_06-b0S

General information about the Java virtual machine for the managed instance is displayed in the
General Java Information section:

> JVM Node Id

An identifier that uniquely identifies a single JVM.

? Name

A description of the java system property.

> Value

The value of the system property.

29.2.7.2 Java Memory Usage

|=| Java Memory Usage

Shiowen besdoms 5 Ehe currend janca memony usage for the celeched managed instance.

Initisl Memory Abocated (-1 ¥ unknown)
-1

Heap Memory Used (Bytes)
A3TA66EE

Committed Heap Memory Sioe (Bytes)

GO162048
Meavcimum Aloveed Memnory Sae (Bytes)
TTS4ET4EE

Pumn Garbage Collection |

Information about the current memory usage is available. The information is current at the time
the page is initially loaded.
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29.2.7.3 Run Garbage Collection

Each container will have a Run Garbage Collection button that initiates the garbage collection
process for each container providing more current usage information.

29.2.7.4 Java Thread Information

| Java Thread Information " Bty To Top

Thread Mame

Thread Group Is Alive? 1% Daemon Thread? Thread Priority

Each of the threads contained within the JVM are displayed.

2

Thread Name

The name of the java thread.

Thread Group

The group in which the thread belongs.

Is Alive?

True if the current thread.

Is Daemon Thread

True if the thread is a daemon, or background thread.
Thread Priority

The priority assigned to the thread.

29.2.7.5 Java System Properties

The Java System Properties displays all of the java system properties. This list is current at the
time the page is loaded.

=) Jawa System Properties A Bt To Top

Shitwen Belo sne ol the currently Sthive jaes Syshenm propsrties For the TN rurning this managed indtance.

110 [3] pgaet
System Property Mame 1 System Property ¥alue
aip. connection. kshener, stabe up
(CO0MYY. SN, T, Flsroot i, b, conmpakibde RI1.0.0
defacltpasth .u'u:E‘_-'a&;-h:fre-aqert_-ta-qet-s;'\-'.-EE-'SER'rE=l|.lmrin;|
file. enicading LITF-8
File.encoding. plg sun.io
file. separatoe !
hrstrianme. ys deriomibe?
Peceskrysi, riv i g a)
bk i riis dericmiba?

hitp. proocyHiost

The Java System Properties displayed are:

2

System Property Name
The name of the system property.
System Property Value

The value of the system property.
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29.3 Application Interface Services Server Runtime Metrics
(Release 9.1 Update 5)

Runtime metrics for Application Interface Services Servers provide metric information for:
> AIS Information

> Login Metrics

> User Info Metrics

> Runtime Configuration

2 Form Metrics

2 Session Metrics

> Java Environment

29.3.1 AIS Information

The AIS Information section provides metrics for:
> AIS JVM Count

> AIS Uptime

2 Online Users

See the context sensitive help for more information on each metric.

29.3.2 Login Metrics

Displays the login request and response metrics for the AIS Server.

29.3.3 User Info Metrics

Displays user information contained in the FO092 table.

29.3.4 Runtime Configuration

Displays the runtime configuration settings being used by the AIS Server.

29.3.5 Form Metrics

Displays the form related metrics specific to user activity with a particular application and
form.

29.3.6 Session Metrics

Displays the user session SSO metrics.

29.3.7 Java Environment
See: 29.2.7.1 , "Java Environment Runtime Detail"
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29.4 Transaction Server Administration

Transaction Server Admin

¥ Failed Events
¥ Subscribers
b Event Metrics

The Transaction Server Admin section has hyperlinks for:
»  Failed Events
2 Subscribers

> Event Metrics

29.4.1 Failed Events

The Failed Events section contains:
> Select [Failed Events]

»  Delete Failed Events

»  Delete All Failed Event

29.4.1.1 Select [Failed Events]
Failed Events and their associated failure messages are listed for the transaction server.

Failed Events

The Followsneg table outires the Falsd ewents For the transaction server, IF you wish bo delete all Faded events use the Delete Al Faled Events' button,
Dabete AN Faibed Events

Select [Failed Event]: [eigliete Fadled Evant
Sadach A | Salack Bohes
Business
Event ID J Type Category A i, Enwironment Hiost Failure Message
O |t Event RTE BO10I2 Xvgiz DEMLCMLY]  This ks an emmor
i SSH0, ..
D Z Event: RTE EQlON2 XVBIZ DEMLCMLX]  Ths is an emor
i Message. ..
D 3 Ewent RTE E0loM2 XINBIZ DEMLCMLEY  Thes is an ermor
Hame Meseage. ..
D 5 Ewant RTE ED1D02 B2 DEMLCMLE]  This i &0 &rmor
e MESSH0E. ..
D & Event RTE BEO1O82 XvBI2 DEMLCMLED  This is &0 &mmor
Name: MESFHPE. - -
D T Ewend RTE Bd10I2 X2 DEMLCMLE]  This is an emmor
Name THSEE. ..
0o # Event RTE Edl002 vz DEMLCMLYL  This ks an ermor
e TS,
D DEMCINTGHE_176916365_T014_4292_052420071 1324320 RTABOUT RITE CFIN XVBIZ DEMCINTGOY  Faded to send event
Mg ko oukput
. T
[subscrber=PMTE2EH]
[Error=Fadsd bo serd
evant message: Method
neck permitbed in global
trarsaction]
D DEMCINTGM_176916365_T014 4292 052420071 1329330 RTABOUT RITE CFIN XVBIZ DEMCINTGIY  Fadod bo send event

fessage o oukput

. TT ]
[subscrber=PMITE2S04]
[error=Fadad bo sand
evant message: Method
ok permitbed in global
Lransaction]
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29.4.1.2 Delete Failed Events
The Delete Failed Event button will delete selected events.

29.4.1.3 Delete All Failed Event
The Delete All Failed Events button will delete all failed events.

29.4.2 Subscribers

The Subscribers section contains:
> Select [Subscriber]

»  Purge Subscriber Queued Messages

29.4.2.1 Select [Subscriber]

Subscribers

The: Falowirg table outhnes the subscribers For the transaction server,

Select [Subscriber]: | Purge Subscriber Guened Messages
Seleck A | Selact Hooe
User Marme 1 Description Active Number of Queved Messages Number of Routed Messages
[ kveTea1s? KWSTEZ197_JDENET False 0 0
[] PM7082504 PMPOEZS04_JAYACONN true 0 128

The subscribers section outlines the subscribers for the transaction server.
29.4.2.2 Purge Subscriber Queued Messages

The Purge Subscriber Queued Messages button, when selected, will purge all subscriber
queued messages.

29.4.3 Event Metrics

The Event Metrics section outlines the event metrics for the transaction server. Information is

provided for the Metric Name and the Metric Value grid fields.

Event Metrics

Thee Fiollowsineg tabde cutlires the envent metrics for the transaction server.,

Metric Mame 1 Metric Yalue
Mumber of Commitbed RTE Events 133

Mumnber of Commtted Workflow Events o

MNumber of Commitbed XAPT Events 1

Mumnber of Committed Z-Events o

Remnaining Queus Storsge Space (KE) U sl able
Total Cueue Shorages Space (KB) Linavy sl able
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Configure EnterpriseOne Server Instances

This chapter discusses:

2

2

2

Section 30.1, "Configuration Overview (Release 9.1, Update 4)"
Section 30.2, "General and Instance Properties"

Section 30.3, "Instance Properties"”

Section 30.4, "Available Log Files"

Section 30.5, "Configuration Groups"

Section 30.6, "Configuration Items"

Section 30.7, "Compare Instances"

Section 30.8, "Troubleshooting the Configuration of EnterpriseOne Server Instances"

30.1 Configuration Overview (Release 9.1, Update 4)

Every configuration setting (*.INI, .PROPERTIES, etc.) is manageable through the
management console. The configuration files still exist in the same form as prior tools releases.
The management console provides a front end for modifying the configuration values and adds
the following benefits:

2

2

2

Every configuration item is present and documented with online help.
A list of values, when applicable, is used for settings that have distinct allowed values.

Changes to configuration settings are recorded for historical analysis and auditing,
including the user that made the change.

The configurations of multiple managed instances may be compared to identify
differences.

New configuration settings are merged into existing configuration files when a tools
release upgrade is performed.

Configuration is accessed from the management page for an instance. Configuration settings
are grouped into high level categories. Selecting a category displays all the settings contained
within.

Note: New categories are available in release 9.1.4.
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Figure 30—-1 Configuration

Configuration
View: | Startup El

} Datsbase

b Metwork

b Security

F Web Runtime

} Loggin

Each high level category is divided into sub-categories containing the individual configuration
parameters.

There is also a drop down menu that displays options for Standard and Dynamic views.

Figure 30—2 Configuration Dropdown

Configuration
View: | Startup -

¥ Datal Standard Views
Metw

b

b Seqy Basic

b Web| Advanced

Dynamic Views
Performance
System Behavior
Troubleshooting

F Logg

The Work with Configurations section provides the following:
. Compare Instances
> Save or Restore

- Configuration Summary

Figure 30—-3 Work With Configurations

Work with Configurations

¢ Compare Instances
}F Save or Restore
¢ Configuration Summary

30.1.1 Save or Restore
Save or Restore allows users to:

1. Save a copy of the current configuration for later reference.
2. Restore the configuration to a previously saved state.

3. Export a saved configuration to a zip file format (by clicking on the link to the
configuration name)

4. Import a previously exported configuration from another instance or server.
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30.1.2 Configuration Summary

The Configuration Summary provides a list of all current configuration values for an instance
on one page.

Figure 30—4 Configuration Summary

Configuration Summary for HTML _srv1

Printer Friendly

Group NI Section Name Description  Value Help Text
Cache CACHE CacheCheck Cache Object 300000 The time interval, in miliseconds, between the consecutive system checks of the
Expiration cached objects for expirations. This interval applies to all cache objects, unless
Check Interval otherwise specfied.
Cache CACHE ElPageCheckInterval EiPage Check 300000 The interval of time to sleep between checking the table for an updated ElPage
Interval content, in miliseconds. Zero interval will trigger the check for update each time E1Page
content is requested.
Cache CACHE GlossaryText Glossary Text 7200000 The time interval, in milliseconds, between the consecutive system checks of the
Cache cached glossary text objects for expirations.
Expiration
Check Interval
Cache CACHE Menu Menu Cache 3600000 The timeout interval, in miliseconds, for cached menu items.
Timeout
Cache CACHE SpecExpire Spec Expire 1) This is used by the EnterpriseOne connectors to set expiration period for cached items.
Cache CACHE UserSession User Session 1200000 Time out setting for user session within the cache, These intervals are in milliseconds,
Cache Timeout For example, 60000ms = 1minute.
Web Runtime | ERPINTERACTIVITY | AccessibilityMenu Use Accessible | false Enables or disables the generation of accessible menus. If not specifically needed itis
Menus recommended to not enable this feature.
Web Runtime | ERPINTERACTIVITY = DEBFetchLimitBeforeWarning DB Fetch Limit 2000 The number of records fetched for each database fetch before getting a system
Warning.
Web Runtime | ERPINTERACTIVITY | InteractivityLevel Interactivity HIGH This setting affects how often events (such as data changing on a form) are posted to
Level the server. With LOW interactivity, events will only be posted when the full page is
submitted. With HIGH interactivity, events are posted as they happen, With MEDIUM

interactiviy, events are put on a gueus and posted when a 'critical’ event happens,
HIGH interactivity is appropriate for most environments, but in a low bandwidth
environment, setting the interactivity level to LOW or MEDIUM may reduce dient to
server round trips,

Web Runtime | ERPINTERACTIVITY | LogoutOnBrowserClose Logout On true When enabled an active user session with be logged out when their last open browser
Browser Close window is closed.

Web Runtime | ERPINTERACTIVITY = MaxOpenBrowsers Maximum Open | 10 Specifies the maximum number of open browsers a user may simulateanously utilize,
Browsers

\Web Runtime | ERPINTERACTIVITY = MultipleBrowserEnabled Enable Multiple | true Specifies whether & user may utilize multiple browsers simultaneously with the same
Browsers user session. Pop-ups must not be blocked for the EnterpriseCne HTML server site to

enable multi-browser capability.

Miscellaneous | EVENTS initialContextFactory Initial Context | none Installing the D Edwards EnterpriseCne Transaction Server component automatically

Factory configures the jas.ini file used by the JD Edwards EnterpriseCne Transaction Server,

but not the jas.ini used by the 1D Edwards EnterpriseOne HTML Web Server. You can
copy and paste the initialContextFactory value from the jas.ini on your Transaction
Server for this setting.

30.2 General and Instance Properties

When you click an instance name from the list of servers the Management Console displays
another page called server name: instance name.

EnterpriseOne Enterprise Server: dendsqwn01_ent_6114

General Instance Properties
Wersion Irstall Location

8.97 Beta D!\ JDEdwards\ES12_6114
Status Instance Mame (i)

Rurming | Stop dendsgwnill ent 6114

Software Component Version
EnterpriseOne Enterprise Server

070927 _Release | Changé..

In the General section of the page you can:
. Start or stop a Managed Instance.

Refer to the section entitled: Start or Stop a Managed EnterpriseOne Software Component
in this guide.

> Change a Software Component Version.

Refer to the section entitled: Change a Managed EnterpriseOne Software Component in
this guide.

Configure EnterpriseOne Server Instances 30-3



Instance Properties

- View Software Release History.

Refer to the section entitled: View the Software Release History for a Managed Instance in
this guide.

30.3 Instance Properties

The Instance Properties section of the page lists specific properties for a managed instance. For
example, the properties for a Managed Instance for a JD Edwards EnterpriseOne HTML Web
Server would include:

> Instance Name
> HTTP Port
- Application Server Instance

- Software Component

Instance Properties

Instance Mame i)
VWEBSERWVER]
HTTP Port
7001 (http://denlcmb2:7001fide/owhtml/)
Application Server Instance
ApplicationServerl {0AS Instance: ApplicationServerl, OC42:
COMTAIMERL, (/uD2/oracle10131))
Software Component
EnterpriseQne HTML Server Version 8.97

30.4 Available Log Files

Refer to the section entitled: Available Log Files in this guide.

30.5 Configuration Groups

The Configuration section displays a list of Configuration Groups that varies according to the
server type. This section lists the Configuration Groups for these JD Edwards EnterpriseOne
Servers:

> EnterpriseOne Enterprise Server

> EnterpriseOne HTML Server

- EnterpriseOne Business Services Server

- EnterpriseOne Application Interface Services Server (Release 9.1 Update 5)
> EnterpriseOne Transaction Server

> EnterpriseOne Data Access Server

> EnterpriseOne Data Access Driver

30.5.1 EnterpriseOne Enterprise Server
This section lists these Configuration Groups for an Enterprise Server:

- Batch Processing

»  Database
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> Installation

2 Interoperability

» Kernel Definitions

- Logging and Diagnostics
> Miscellaneous

» Network and IPC

- Package Builds

. Security

For details of each Configuration setting within a configuration group, refer to the Server
Manager internal help for each setting.

30.5.2 EnterpriseOne HTML Server

This section lists these Configuration Groups for a HTML Web Server:
»  Cache

»  Database

> Miscellaneous

2 Network

. Security

> Web Runtime

For details of each Configuration setting within a configuration group, refer to the Server
Manager internal help for each setting.

30.5.3 EnterpriseOne Business Services Server
This section lists these Configuration Groups for a Business Services Server:

»  Cache

»  Database

2 HTTP Settings

> Inbound Settings
> Miscellaneous

2 Network

- Runtime Settings
. Security

For details of each Configuration setting within a configuration group, refer to the Server
Manager internal help for each setting.

30.5.4 EnterpriseOne Application Interface Services Server (Release 9.1
Update 5)

This section lists these Configuration Groups for an Application Interface Services Server:

> Display
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> JAS Information
> Security Information
- Logging

For details of each Configuration setting within a configuration group, refer to the Server
Manager internal help for each setting.

30.5.5 EnterpriseOne Transaction Server
This section lists these Configuration Groups for a Transaction Server:
»  Database
2 Network
> Real Time Events

. Security

For details of each Configuration setting within a configuration group, refer to the Server
Manager internal help for each setting.

30.5.6 EnterpriseOne Data Access Server
This section lists these Configuration Groups for a Data Access Server:
- JDBJ Database Configuration
> Network Settings

For details of each Configuration setting within a configuration group, refer to the Server
Manager internal help for each setting.

30.5.7 EnterpriseOne Data Access Driver
This section lists these Configuration Groups for a Data Access Server:
»  Database
> Installation
> Network
. Security

For details of each Configuration setting within a configuration group, refer to the Server
Manager internal help for each setting.

30.6 Configuration Items
This section describes:
2 Help
»  History

30.6.1 Help

Each configuration item is identified using a short, readable name. Clicking the Help icon will
link to the following information

> The INI section the parameter pertains to.
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- The INI entry the parameter pertains to.
- The location of the INI file being updated.
> Alist of allowed values, if applicable.
- An extended description detailing the purpose of the configuration parameter.
> The default value, if applicable.
|=] Security
The Following section configures the security server services ubiized by this enterprise server.

Security Server i) DENDS OWNO1

Security Server =
User (i - D
Password i) ]
“ IMI Filename
faul e DA\ JDEdwards\ES12_6114\systemibin32\1DE . INI
Default Role () INI Section Name
SECURITY
Default Environment (i} NI Entry
SecurityServer

Data Source (i)

The name of the machine the enterprise server should
use for security server services. If the enterprise
server 1s providing the services the value should be
set to the local machine name,

Enable History

sl
=

Use Passwaord File

|
=

30.6.2 History

History is maintained for each configuration item. The old and new values are recorded along
with the user that made the change. Changes made directly to the configuration files are not
audited.

To view History, click on the History icon.

Security Mode (i) [ tl g E|

b

The History - <configuration item> popup screen that appears contains these fields:

»  Date

The date the change occurred.
> User

The user that made the change.
> Old Value

The value before the change.
> New Value

The value after the change.
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History - Security Mode

Date User Old ¥alue
Qfe/07 11:28 AM Lo min

9/21)07 12:02 &M jde_admin 0

9/21/07 12:15 aM jde_admin

92107 12:30 &M jde_admin | 2

(%]

Mew Yalue
0

1
Z
1]

History may also be viewed for all configuration parameters for an instance.

See Also

- Audit History

30.7 Compare Instances

Two or more managed instances may be selected to identify configuration differences. Each
selected instance will also be compared with the default configuration of the server group to

which it belongs.
This section describes:
> Create Comparison

» Comparison Results
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Comparison Results

.__\:'_:Z' Comparison Results

=] Instance Selection

Shown below are all the managed instances you are authorized to view. Select the instance(s) you wish to compare. Each instance is compared to the server group default
wvalues for that instance, in addition to any other selected instances.

Select all | Select None

Instance Hame @ Server Group @ Managed Instance Type @ Managed Home Location @
HTML srvl default Enterprise0One HTML Server ADCE160631.us.orade. com (C:\jde_agent\SCFHA)
| cordvsnl jas server example EnterpriseCne HTML Server cordvsni {fu01/appmar/fide_home/SCFHA)

Show All Values (&) ([T

Run Comparizon

' In addition to comparing the configuration of the selected instance(s), each selected instance will also be compared with the default configuration of the server group to
which it belongs.
Comparison Results

Shown below are the results of the configuration comparison.

Apply Server Group Default | ﬁ:‘

Select All | Select None page size: 10 ™ Previous | Mext (page 1of5)

Configuration Group i) Configuration Ttem |6} Default Values for Server Group "default” HTML_srvl
|l Miscellaneous Enterprise Server Name bstravin-us
[l Miscellaneous Enterprise Server Port 6015
|l Diatabase Database Type (o} I
[l Database Supports Large Objects (LOBS) false true
D Database System Datasource Mame System - 910
O Database Fhysical Database SY910
[l Database Databasze Server Name DENQAS3
|l Database Unicede Database false true
D Database Bootstrap Environment JDve10
|l Diatabase Initial Connections 50 5

30.7.1 Create Comparison
To create an instance comparison:

1. Click Compare Instances in the Work With Configurations section.
2. Select the check box for the instances to compare.
3. Select the check box for Show All Values.

If selected all configuration items for each selected instance and corresponding server
group(s) will be displayed. If not selected only configuration items that are not identical
between the selected instances and their server groups will be displayed.

4. Click the Run Comparison button.

30.7.2 Comparison Results
This section describes:

> Results

> Modifications
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Comparison Results

30.7.2.1 Results
The comparison results appear in a new pane under the Instance Selection section.

The comparison is detailed by these columns:
»  Configuration Metric

Configuration items are associated into logical groupings, which are referred to as a
Configuration Metric.

»  Configuration Item

The individual configuration item that is being compared between the selected instance(s)
and their corresponding server group.

> Permissions for Server Group: <Server Group Name>
Specifies configuration values.
> <Instance Name>

Specifies configuration values and paths.

Shown below are the results of the configuration comparison.

Apply Server Group Default ,_i:'

Select All | Select Mone

Configuration
Group 16

Logging and
Diagnostics

]

Logging and
Diagnostics

Package Builds
Package Builds

O

Package Builds
Package Builds
Package Builds
Package Builds

Package Builds

T

Package Builds

pagesize: 10 ™ Previous | MNext (page 1of 43)
Configuration
Item 0]

PrintlJBEJoblog

Default Values for Server Group "default”

PrintUBEJoblogOnError

Package Build Location
Compile Qutput

Compiler Flags fnologo fc
Debug Flags [FD JGZ fGz fOd fZi MDd jw4 jEHs /Gy /D ™_DEBUG™
Define Flags /D "WIN32" /D "_WINDOWS" /D "TAMASERVER™ /D "KERNEL" /D "UNICODE™ /D *_UNICODE™

Inline Functions
Link Flags /DLL [DEBUG [SUBSYSTEM:windows /FORCE:MULTIPLE /FORCE:UNRESOLVED [INCREMENTAL:YES /VERBOSE /MAP /Wi

Link Libraries jdekrnl.lib jdel.lib jdenet.lib jdeipc.lib owver.lib jdeunicode.lib v_verify.lib xerceswrapper.lib xmlpublisher. lib

30.7.2.2 Modifications

You can apply the Server Group default values to an instance by selecting the configuration
items and then selecting the Apply Server Group Default button.

30.8 Troubleshooting the Configuration of EnterpriseOne
Server Instances

This section describes:

> Permission Denied
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30.8.1 Permission Denied

& Error

Judl foraclefjde_hometargets! SUMNWEE] fconfig)jas.ini (Permission denied)

Presvious Error Next Errar

If you receive an error that permission is denied to write to a configuration file, you need to
ensure that the file is not purposely locked in a manner that prevents the user under which
Server Manager is running from modifying it. You should check the file permissions to ensure

the file is writable.
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Administer Server Groups

This chapter provides an overview of server groups and discusses how to:
- Section 31.1, "Overview of Server Groups"

> Section 31.2, "Manage Server Groups"

31.1 Overview of Server Groups

In Server Manager, you manage servers by grouping similarly purposed servers into logical
groupings called server groups. You determine how you want to group servers depending on
your particular JD Edwards EnterpriseOne implementation. For example, you may want to put
all production servers in one server group and manage development servers in another. Or, you
may decide to place servers in separate server groups based on geographical location. How you
organize and manage servers in server groups is up to you.

The Management Console provides a default server group that you can use to initially manage
servers. You can move any server from the default server group to a newly created server
group. A server cannot belong to more than one server group, including the default server
group.

You can include the following types of servers in a server group:
- JD Edwards EnterpriseOne Enterprise Server

- JD Edwards EnterpriseOne HTML Server

- JD Edwards EnterpriseOne Collaborative Portal Server

> Transaction Server

2 PIM Synch Server

»  Business Services Server

In the Management Console, you can configure default configuration settings for each type of
server in a server group. When you add a server to a server group, Server Manager
automatically applies the default configuration settings for that type of server to the newly
added server.

Note: You can manage and monitor certain features of application servers
(Oracle Application Server or IBM WebSphere Application Server) through
the Management Console, but these types of servers cannot be members of a
server group. See Overview of Basic Instance Administration for more
information.
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31.1.1 Server Group Security

Server Manager contains a set of server group permissions that enable you to control the
activities Management Console users can perform on the servers within a particular server
group. This layer of security enables you to control the tasks that Management Console users
can perform on a server as well as the configuration data that they can access. You can grant
permissions that allow a set of users to perform certain types of tasks in one server group, but
not another. For example, you can permit developers total access to a server group that manages
servers for a test environment, but not give the same developers access to production servers
managed in another server group.

Security for server groups, or server group permissions, is assigned to user groups. See Assign
Server Manager Permissionsfor more information.

31.2 Manage Server Groups

You can create your own unique server groups to manage different sets of servers. How you
choose to manage servers in server groups, and whether you choose to use server groups at all
or just manage all servers in the default server group, is up to you.

Note: When you create a server group, the Management Console copies
default configuration settings from the default server group to the new server
group. In the new server group, you can modify the default configuration
settings as appropriate.

31.2.1 Create Server Group

To create a server group:

1. Inthe Quick Links section of the Management Console, click the Server Groups link.

Server Groups

Shown below are all the server groups that have been defined within this management domain. Any newly created server groups will inherit the configuration defined for
the default server group.

Server Group Name [i)

Group Description [i)

Create Group
Select [Server Group]: | Delete |

Select Al | Select Mone

Server Group Hame ) Group Description £ Server Group Members Pz
default The default server group. » HTML srvi

» cordvsnl ent 6116

® rte new

» test hssv
example An example group » cordvsnl jas server

2. On Server Groups, enter a unique name in the Server Group Name field.
3. Complete the Group Description field.
4. Click the Create Group button.

The Management Console displays the new server group in the grid.
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Note: You must have the consoleConfig permission to create a new server
group.

31.2.2 Modify Server Group

This section describes:
- Add Server Group Members

> Delete Server Group

31.2.2.1 Add Server Group Members

You can move servers from the one server group to another server group, provided a second
server group has been created. Moving a server changes its group membership only; it does not
modify the configuration of the server.

A server, or managed instance, cannot belong to more than one server group.
To add server group members:
1. Inthe Quick Links section of the Management Console, click the Server Groups link.

2. On Server Groups, click the group name link for the group that you want to add a server to
the server group.

=] Add Server Group Members 7 Return To Top

Shown below are the EnterpriseOne managed instances that may added to this server group. The server group to which the managed instance currently belongs is

shown in parenthesis.

Instance Name [i) cordvsnl_jas_server (example)

Add Group Member |

3. Inthe Add Server Group Members section, click the Instance Name drop-down menu to
select a managed instance (server) that you want to migrate to the server group. The list
contains all the servers that do not belong to the current server group. The group to which
the servers belong is shown in parenthesis.

4. Click the Add Group Member button to add the server as a member of the server group.

The system displays all members of the server group under the Server Group Members
heading.

31.2.2.2 Delete Server Group
To delete a server group:

1. 1. On Server Groups, click the check box next to the server group that you want to delete.

Select [Server Group]: | Delete (i)

Select All | Select Mone

Server Group Name L) Group Description L) Server Group Members i)
default The default server group. » HTML srvl

» cordvenl ent 6116

= rte new

» iest besy
example An example group » cordv

2. Click the Delete button.
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Note: You may not remove a server group that has server members.
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Clear Table Cache (Tools Release 9.1 Update 2)

This chapter discusses these topics:
> Section 32.1, "Understanding Clear Table Cache"
> Section 32.2, "Using the Clear Table Cache Feature"

32.1 Understanding Clear Table Cache

Beginning with Tools Release 9.1 Update 2, a JDB feature called Clear Table Cache can be
used to improve performance by caching specific tables in the Call Object Kernel. For tables
cached by JDB, any update or delete of a record in a cached table requires a clear of the cache
on that kernel for the data to be available to all users. The adoption of the JDB Clear Cache API
in specific EnterpriseOne Applications provides up-to-date data availability. CNC
administrators with administrator access can use Server Manager to perform a dynamic cache
refresh while users are logged on.

Clear Table Cache refresh allows a specific JDB table cache that is registered in the F98613
table to be cleared across kernel processes and across all Enterprise Servers as long as they are
managed by the same Server Manager. As a result, all Enterprise Servers and all JD Edwards
EnterpriseOne HTML Web Servers managed by the same Server Manager no longer need to be
bounced (restarted) in order to clear cache. Since there is no table caching for the HTML Web
Servers, it is not necessary to clear the cache on those machines.

32.2 Using the Clear Table Cache Feature
To use the Clear Table Cache feature in Server Manager:

1. Launch the Server Manager Management Console.
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ORACLE" 1D Edwards EnterpriseOne Server Manager Server Manager Documentation
select Instance.. ~| Managed Homes and Managed Instances
What do you want to do?
Lise the dropdown below to select the desired management view.
INSTALL
Select View Managed Homes and Managed Instances
}  Management Agents
¥ Manage Software

-| Managed Homes
} Database Drivers s

Shown below are each of the lnown managed homes and the managed instances they contain. If there iz a managed he
CONFIGURE it Bsted here you may remove it.

Select [Managed Home]: | Remove | [Stop| | Update |

Select Al | Select None

TRACK Managed Home Location & D Managed Instances L
P User Activity 1 1+ ADCE180631.us.orade.com wis_bip
P Server Activity " C:Yjde_agent\SCFHA Orade Weblogic Server
O srpes
HTML srvl
EnterpriseOne HTML Server
4 Undetermined

2. Inthe What do you want to do? section, click the Table Cache link.

Clear Table Cache Results

M) Clear All Tables Caches in All Environments

Use the dropdown below to select the desired management view,

Select View Managed Homes and Managed Instances -
Make this the default view [
|=| Clear Table Cache by Environment

This will dear cache for specified table which is registered in F98613 in spedified environment across all enterprise servers for this server manager.

Table Name [i)
Environment Name [i)

Clear Table Cache

|=] Clear All Tables Caches in All Environments

This will dear caches for all tables which are reqistered in F98613 in all environments across all enterprise servers for this server manager.

Clear All Tables Cache}

3. Onthe Clear Table Cache Results page there are two sections:
> Section 32.2.1, "Clear Table Cache by Environment"

> Section 32.2.2, "Clear All Tables Caches in All Environments"
32.2.1 Clear Table Cache by Environment

To clear all caches for all tables which are registered in F98613 in all environments across all
Enterprise Servers that are managed by the same Server Manager:
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Clear Table Cache Results

V) Clegr All Tables Caches in All Envirpnments

Use the dropdown below to select the desired management view.

Select View  Managed Homes and Managed instances

Make s the default view |

. |=J Clear Table Cache by Environment

This will dear cache for specified table which is registered in F986 13 in specified environment across al enterprise servers for this server manager,

Table Name [i)
Environment Name (i)

Clear Table Cache

|=| Clear All Tables Caches in All Environments.

This will dear caches for all tables which are registered in F98513 in all emvironments across all enterprise servers for this server manager.

Clear All Tables Cachei

1. On the Clear Table Cache Results page, go to this section:
Clear Table Cache by Environment

2. Complete these fields:
> Table Name

Enter a valid table name that is registered as a cached table in F98613 table using the
P98613 application.

»  Environment Name

Enter a valid JD Edwards EnterpriseOne environment from which the table cache will
be cleared.

3. Click the Clear Table Cache button.

The system displays a section that lists all cache that has been cleared for the requested
table. For example, if you chose the FO010 table and the JDV910SA1 environment the
following is displayed:
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Clear Table Cache Results

l__‘-}) Clear All Tables Caches in All Environments

Use the dropdown below to select the desired management view.

Select View Managed Homes and Managed Instances -
Make this the default view [
This will dear cache for spedified table which is registered in F98613 in spedfied environment across all enterprise ser
Table lame [© [F0010

Environment Name [i) |JD\,|I"91'I}SA1

| Clear Table Cache |

This will dear caches for all tables which are registered in F98613 in all environments across all enterprise servers for

Clear All Tables Cache!

Clear cache report for table 'FOD10" for environment "JOV2105A1" for following enterprise server
instances
cordvsnil_ent_6116

32.2.2 Clear All Tables Caches in All Environments

To clear all caches for all tables which are registered in F98613 in all environments across all
Enterprise Servers that are managed by the same Server Manager:

Clear Table Cache Results

Use the dropdown below to select the desired management view.
Select View  Managed Homes and Managed Instances -

Make this the defaultwew |

This will dear cache for specified table which is registered in F38613 in specified environment across all enterprise servers for this server manager.
Table Name (i) [

Environment Name (i)

Clear Table Cache |

This will dear caches for all tables which are registered in F38613 in all emvironments across all enterprise servers for this server manager.
'Clear All Tables C-uchu-i
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1. On the Clear Table Cache Results page, go to this section:
Clear All Table Caches by Environment
2. Click the Clear All Table Caches button.

The system displays a section that lists all cache that has been cleared for all tables in the
selected environment. An example is shown below.

Clear Table Cache Results

..}_J‘.:Zl Clear All Tables Caches in All Environments

Use the dropdown below to select the desired management view.

Select View Managed Homes and Managed Instances -
Make this the default view |
|=] Clear Table Cache by Environment
This will dear cache for spedified table which is registered in F98613 in spedfied environment across all enterprise ser
Table Hame (@) |[FOO10
Environment Name [ |JDV9105A1

Clear Table Cache

=] Clear All Tables Caches in All Environments

This will dear caches for all tables which are registered in F98613 in all environments across all enterprise servers for

Clear All Tables Cache!

Clear cache report for table 'FOD10" for environment "JOV2105A1" for following enterprise server
instances

cordvsnil_ent_6116
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Best Practices

This appendix discusses:

> Appendix A.1, "Multiple Management Consoles"

> Section A.2, "Management Agents"

. Section A.3, "Multiple Agents on a Single Machine"

- Section A.4, "Multiple WebSphere Application Servers"

> Section A.5, "Separate WAS Profiles"

> Section A.6, "Verify HTTP Ports"

> Section A.7, "HTTP Ports on UNIX Operating Systems"

- Section A.8, "Setting Up Windows Firewall in Windows Server 2008"

A.1 Multiple Management Consoles

If desired, you can install and operate multiple separate Management Console installations on a
single machine. This model is supported in addition to the standard functionality whereby you
can use a single Management Console to manage separate JD Edwards EnterpriseOne
installations.

To install multiple Management Consoles on a single machine, you should install each
Management Console in completely separate locations. The Management Console installer
automatically detects a prior console installation and will properly configure any subsequent
installations. This includes the configuration of the TCP/IP ports used by the embedded J2EE
application server and the creation of the Microsoft Windows service name to ensure there are
no conflicts. Additionally, you should ensure the HTTP port supplied during the Server
Manager installation is unique and not currently in use. Refer to Verify HTTP Ports in this
appendix.

When you are installing an additional Management Console on a machine it is important that
the existing previous installations be stopped. There are two TCP/IP ports utilized by server
manager that must be manually configured to prevent conflicts during the setup wizard:

- Management Server JMX Port

This is the port on which the Management Console listens for incoming connections from
remote Management Agents. The default value is 14501.

You must define this value to an unused port on the machine. A good practice is to increase
the value by 1000 to 15501 for the second console, 16501 for the third, and so on, provided
those ports are not used by any other application running on the machine. You must
properly set this value prior to installing any Managed Homes.
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- Management Agent Starting Port

This port is the start port the Management Console will assign to remote Management
Agents. The default value is 14502.

If you will be using the new Management Console to manage machines that are also
managed from another Management Console, you must change this value. A good practice
is to change this value anytime you change the Management Agent Starting Port. Unlike
the Management Server JMX Port, you can change this port at any time, including after
you have installed Managed Homes.

When you have properly configured these ports you can simultaneously start and run any other
Management Console instances on the same machine.

A.2 Management Agents
This section describes these recommendations:
- One Agent Per Application Server Installation
> Management Agents on OAS
> Management Agents on JD Edwards EnterpriseOne Enterprise Servers

> Multiple Agents on a Single Machine

A.2.1 One Agent Per Application Server Installation

You should only use one Management Agent to manage an Application Server installation. The
reason is because if you use multiple agents to manage the same application server it can lead
to slow response times and unpredictable results such as this scenario:

> Management Agent A

WAS61/Profilel/ServerA: EnterpriseOne HTML Server
> Management Agent B

WASG61/Profilel/ServerA:

For the above two agents, Management Agent B cannot determine if Management Agent A has
an EnterpriseOne HTML Server installed on WAS61/Profilel/ServerA. As a result, if you start
or stop ServerA you would also unknowingly start or stop the JD Edwards EnterpriseOne
HTML Web Server.

A.2.2 Management Agents on OAS

In order for Server Manager to manage OAS, you should install the Management Agent on
your machine that has Oracle Application Server as the oracle user. Additionally, you should
enable the Management Agent to run as the oracle user.

For UNIX systems, if you cannot install the agent as a non-root user (for example, on AlX),
then install the agent as the ROOT user and then change the owner using the chown command.

Before proceeding, you should ensure that you stop the Management Agent and select it with
the new owner.
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A.2.3 Management Agents on JD Edwards EnterpriseOne Enterprise

Servers

In order for Server Manager to manage JD Edwards EnterpriseOne Enterprise Servers, you
should install the Management Agent as the EnterpriseOne user. For example, depending on
your JD Edwards EnterpriseOne applications release, valid users might be:

?

?

?

?

?

jdeb9
€810
e811
e812
€900

A.3 Multiple Agents on a Single Machine

You can install multiple agents on a single machine provided you adhere to the caveats
explained in these preceding sections:

2

2

2

One Agent Per Application Server Installation
Management Agents on OAS

Management Agents on JD Edwards EnterpriseOne Enterprise Servers

A.4 Multiple WebSphere Application Servers

It is recommended that you only install only one version of WebSphere Application Server
(WAS) per machine. This is because running multiple versions of WAS on the same machine
can lead to conflicts in the assignment of port numbers, node names, and cell names. This can
cause unexpected results when trying to manage applications running in these application
servers using both the native WAS management tools and through Server Manager.

A.5 Separate WAS Profiles

It is recommended that you create separate WAS profiles when managing:

?

?

Multiple environments (such as production, test, and development)

Multiple instances of a web-based server (such as HTML Web Server, Transaction Server,
PIM Sync Server, and Business Services Server) in a Network Deployment (ND) WAS
installation. Also in a ND WAS installation all the different WAS profiles can share one
web server definition.

Multiple foundations of JD Edwards EnterpriseOne (such as Tools Release 8.97, 8.97
Update 1, 8.98 etc.)

Transaction Server

Note: During profile creation, it is recommended that you specify your
starting port number to a value that will give you a sufficient amount of port
numbers (for example, 1000) between the last profile you created so as to not
conflict with other currently assigned ports and ports that will be assigned in
the future.

Best Practices A-3



Verify HTTP Ports

Note: If you configure the WebSphere Application Server SOAP_
CONNECTOR_ADDRESS port number outside of Server Manager (for example,
from the WebSphere Administrative Console), you must restart the
Management Agent that is managing that WebSphere Application Server
instance. This is required because Server Manager uses that port to
communicate with the WebSphere Application Server and only acquires the
port value on start up of the Management Agent.

Note: WAS Base/Standalone. The general recommendation is to use a
single WAS profile to deploy and manage multiple instances of
EnterpriseOne web-based servers (such as HTML Web Server, PIM Sync
Server, and Business Services Server). This is because of the limitation of
WAS Base/Standalone functionality and how the web server plug-ins are used
and modified across profiles. The exception to the general recommendation is
the Transaction Server. The recommendation is to deploy and manage the
Transaction Server in a separate WAS profile. This is because of conflicts
between HTML Server and Transaction Server within the same profile. In
WAS standalone, when creating separate profiles you must create a separate
web server definition and have a separate HTTP Server. See IBM WebSphere
Administration documentation for more details on this requirement.

A.6 Verify HTTP Ports

When installing any JD Edwards EnterpriseOne web-based servers that requires you to specify
a HTTP port, you must ensure that the port you specify is available and is not being used by
any other application currently installed and running on your application server. This applies
not only to the instances within Server Manager, but any software installed on that machine.
The port number entered for this instance must not be in use. You must be sure to know the
ports being used on all machines in the managed domain. The installer does not
programmatically determine whether a port is used by another application, so if you specify a
port that conflicts with another application unpredictable results will occur.

A.7 HTTP Ports on UNIX Operating Systems

When using HTTP ports to install a Web-Based Server, make sure not to select a port in the
range restricted by the UNIX operating system for root access only. These are usually ports
from 1 1024, but may include others in your particular environment. Using a port in a restricted
range will cause undesirable results as the Management Agent will not have the rights to
manage the products installed to these ports.

A.8 Setting Up Windows Firewall in Windows Server 2008

By default, Windows Server 2008 has the Windows Firewall turned on. This default firewall
prohibits Server Manager from being fully functional. Additionally, the Server Manager Agent
may not work correctly unless you follow these procedures.

1. In Windows Server 2008, open Windows Firewall.
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** Windows Firewall _ (O]

' Turmn Windows Firewall on ar

7]
Windows Firewall

off

Windows Firewall

Allow a pragram thraugh

Windows Firewall can help prevent hackers or malicious software from gaining access to your
computer through the Internet or netwark.

2.

How does a firewall help protect my computer?
a’ Windows Firewall is helping to protect your computer

Windows Firewall is an. ¥ Change settings
Inbound connections that do not have an exception are blocked.
Display a notification when a program is blocked: Yes
MNetwark location: Domain network

What are network locations?

On Windows Firewall, in the left-hand pane, click this setting:

Allow a program through Windows Firewall

* windows Firewall Settings E3

‘General Exceptions I Advanced |

Exceptions control how programs communicate through Windows Firewall. Add a
program or port exception to allow communications through the firewall.

To enable an exception, select its check box:

Program or port -
[JBITS Peercaching

O COM+ Network Access

Core Networking

[Ooistributed Transaction Coordinator
File and Printer Sharing

IRYSQL11

[JiscsI Service

Jdenet 6012

jdenet_k

jdenet_n

[Okey Management Service

Mcafee Framework Service

O netlogon Service
-

Add program. .. Add port... | Properties | Delete |

[V Notify me when Windows Firewall blocks a new program

o

Cancel |

3.

On Windows Firewall Settings, on the Exceptions tab, click the Add Port button.
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e S > |

Use these settings to open a port through Windows Firewall, To find the
port number and protocol, consult the documentation For the program or
service you want ko use.

Name: I Server Manager Agent

Port nurber: I 14502|

Protocol: (+ TCP

" UDP

What are the risks of opening a port?

Change scope... I | OK I Cancel

4. On Add a Port, complete these fields to add a port for the Server Manager Agent:

> Name
Enter this value:
Server Manager Agent

> Port Number
Enter this value:
14502

»  Protocol
Choose the radio button for this value:
TCP

5. Click the OK button.

6. Repeat Steps 3 and 4 to add another Server Manager port.

On Add a Port, complete these fields to add a port for the Server Manager JIMX
connection:

> Name
Enter this value:
Server Manager JMX Port
> Port Number
Enter this value:
14501
»  Protocol
Choose the radio button for this value:
TCP
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7. Atthis point, if not already installed, you can install the Server Manager Agent for
Microsoft Windows as described in the Server Manager Guide, in the section entitled:
Install a Management Agent.

* windows Firewall Settings [ X|

‘General Exceptions I Advanced |

Exceptions control how programs communicate through Windows Firewall. Add a
program or port exception to allow communications through the firewall.

To enable an exception, select its check box:

Program or port -
(I BITS Peercaching

J COM+ Network Access

[ Core Networking

O bistributed Transaction Coordinator ]
File and Printer Sharing

IRYSQL11

OisCsI Service

Jdenet 6012

jdenet_k

jdenet_n

Okey Management Service

M Mcafee Framework Service

O netlogon Service ~|

' Add program... ﬂ Add port... | Properties I Delete |

[V Notify me when Windows Firewall blocks a new program
[ ok | concel | |

8. On Windows Firewall Settings, on the Exceptions tab, click the Add Program button.

9. On Add a Program, browse the list and locate this program:
scfagent
10. Click the OK button.

11. At this point, if not already installed, you can install a Managed Instance for the Enterprise
Server as described in the Server Manager Guide, in the section entitled: Register or Create
a JD Edwards Enterprise Server as a New Managed Instance.
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* windows Firewall Settings E3

‘General Exceptions I Advanced |

Exceptions control how programs communicate through Windows Firewall, Add a
program or port exception to allow communications through the Firewall,

Windows Firewall is currently using settings for the domain network location.
what are the risks of unblocking a program?

To enable an exception, select its check box:

Program or port -
[JBITS Peercaching

[ COM+ Network Access

Core Networking

Oistributed Transaction Coordinator L |
File and Printer Sharing

IRYSQL11

[JiscsI service

Jdenet 6012

jdenet_k

jdenet_n

Okey Management Service

McAfee Framework Service

O netlogon Service ~|

Addprogram...f Add port. .. | Properties | Delete |
L™

[V Motify me when Windows Firewall blocks a new program
I OK Cancel | Aoply |

12. On Windows Firewall Settings, on the Exceptions tab, click the Add Port button.

Add a Port [ X | |

Use these settings to open a port through Windows Firewall. To find the
port number and protocol, consult the documentation for the program or
service you want to use,

Name: | Jdenet 6012

Port number: I6012|

Protocol: =+ TCP
" UDP

What are the risks of opening a port?

Change scope... | | oK I Cancel

13. On Add a Port, complete these fields to add a port for the Server Manager Agent:

A-8 JD Edwards EnterpriseOne Tools Server Manager Guide



Setting Up Windows Firewall in Windows Server 2008

Name
Enter this value:
JDENET <port>

where <port> is a variable value for JDENET corresponding to the JD Edwards
EnterpriseOne Applications Release. See description below for valid values.

Port Number
Enter this value:
<port>

where <port> is a variable value for JDENET corresponding to the JD Edwards
EnterpriseOne Applications Release. For example, the default values per release are
listed in this table:

JD Edwards Default
Application JDENETPort

Release Value
8.10 6012
8.11 6013
8.12 6014
9.0 6015

= Protocol

Choose the radio button for this value:
TCP

14. On Windows Firewall Settings, on the Exceptions tab, highlight the jdenet_k program and
click the Add Program button.

Add a Program | |

You can allow communication with this program from any computer,
including those on the Internet or just from computers on your network.,

Mame:

Path:

Change Scope... | OK I Cancel

L

5 jdenet_k

| D:\JDEdwards\ES10\DDP\systemibin32lidenet_k.exe

15. On Edit a Program, verify the values in these fields are correct for jdenet_k:

?

?

Name

jdenet_k

Path

Path to the jdenet_k.exe program. For example:

D:\JDEdwards\E810\DDP\system\bin32\jdenet_k.exe

16. Click the OK button to accept the values.
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Add a Program | X|

You can allow communication with this program from any computer,
including those on the Internet or just From computers on your network.

MName: 0 jdenet_n

Path: I D:\IDEdwards\ES10\DDP\systemibin32\jdenet_n.exe

Change Scope... | | oK I Cancel

17. Repeat Steps 14 through 16 above, substituting jdenet_n.exe for jdenet_k.exe.

18. Optionally, if the database for your JD Edwards EnterpriseOne applications reside on a
different machine than the Enterprise Server, you must repeat the applicable steps above to
add a port for that database. You may need to check with your DBA or database vendor
documentation to determine the applicable port.

The below example shows the typical database port for SQL Server 2008.

Add a Port | X|

Use these settings to open a port through Windows Firewall, To find the
port number and protocol, consult the documentation for the program or

service you want to use.
Mame: | SQL Server
Port number: | 1433
Protocol: v TCP

" UDP

What are the risks of opening a port?

Change scope... I | QoK I Cancel
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Using SSL with Standalone OC4J

Follow the steps below to use SSL with Standalone OC4J.

These steps have been taken from the Using SSL with Standalone OC4J section of
http://docs.oracle.com/cd/E16439_01/doc.1013/e13977/configssl.htm.

B.1 Configuring HTTPS/SSL on the Server Manager Console

on OC4J

Standalone OC4J supports SSL communication directly between a client and OC4J using
HTTPS. This section describes how to accomplish this.

Use the following steps to use SSL with Standalone OC4J:
1. Create a Keystore.

2. Export a Certificate File.

3. Update the OC4J Configuration.

4

Import the New Certificate.

B.1.1 Create a Keystore

In the following example, we generate a keystore to reside in a file named mynewkeystore.jks,
which has a password of changeit, using the RSA key pair generation algorithm:

C:\jde_home_console\SCFMC\jdk\bin\keytool -genkey -keyalg RSA -keystore
C:\jde_home_console\SCFMC\jdk\bin\mynewkeystore.jks -storepass changeit

In this tool:
2 The keystore option sets the filename where the keys are stored.

. The storepass option sets the password for protecting the keystore. You can optionally omit
this from the command line and be prompted for a password instead.

The keytool prompts you for additional information, as follows:

What is your first and last name?

[Unknown]: <Machine_Name_where_Server_Manager_Console_is_installed>
What is the name of your organizational unit?
[Unknown]: <UnitName>
What is the name of your organization?
[Unknown]: <OrgName>
What is the name of your City or Locality?
[Unknown] : <CityName>
What is the name of your State or Province?
[Unknown]: <StateName>
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What is the two-letter country code for this unit?

[Unknown]: <CountryName>
Is <CN=<Machine_Name_where_Server_Manager_Console_is_installed>, 0OU=<UnitName>,
0=<0rgName>, L=<CityName>, ST=<StateName>, C=<CountryName>> correct?

Note: When the keytool prompts for first and last name, you must use the
exact host name that the Server Manager Console uses for itself. This is the
name that shows up for the console managed home location.

Enter key password for

(RETURN if same as keystore password) :

Always press RETURN for the key password. In OC4J 10.1.3.x implementations, the keystore
password must be the same as the key entry password.

The mynewkeystore.jks file is created in the C:\jJde_home_console\SCFMC\jdk\bin directory.

Note: The keytool utility supports PKCS12 format wallets as well as JKS
format keystores.

B.1.2 Export a Certificate File

To create/export/import/use a certificate:

1. Extract the custom certificate into a .cer file (Not required if customer already has the
required certificate).

2. Run:

C:\jde_home_console\SCFMC\jdk\bin\keytool -export -storepass changeit -file
C:\jde_home_console\SCFMC\jdk\bin\mynewcertificate.cer -keystore
C:\jde_home_console\SCFMC\jdk\bin\mynewkeystore.jks

The certificate stored in file <C:\jde_home_console\SCFMC\jdk\bin\mycertificate.cer>
message will be seen.

B.1.3 Update the OC4J Configuration
To update the OC4J configuration:

1. Create a copy of

C:\jde_home_console\SCFMC\targets\oc4j\j2ee\home\config\default-web-site.xml

and name it as

C:\jde_home_console\SCFMC\targets\oc4j\j2ee\home\config\secure-web-site.xml

2. In the secure-web-site.xml look for the line:

<web-site xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance"
xsi:noNamespaceSchemaLocation="http://xmlns.oracle.com/oracleas/schema/web-site
-10_0.xsd" port="8999" display-name="0C4J 10g (10.1.3) Default Web Site"
schema-major-version="10" schema-minor-version="0" >

3. Add the secure="true" attribute, so now the entry should look like below, this indicates to
OC4J that this file contents are for HTTPS/SSL:
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10.

<web-site xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance"
xs1i:noNamespaceSchemalocation="http://xmlns.oracle.com/oracleas/schema/web-site
-10_0.xsd" port="8999" secure="true" display-name="0C4J 10g (10.1.3) Default
Web Site" schema-major-version="10" schema-minor-version="0" >

You will also need an <ssl-config> element for your SSL configuration; that is discussed
later in this procedure.

<ssl-config factory="com.evermind.ssl.JSSESSLServerSocketFactory"
keystore="C:\jde_home_console\SCFMC\jdk\bin\mykeystore.jks"
keystore-password="changeit" truststore-password=""/>

Save the changes to secure-web-site.xml.

Please note that if the same port is used in both the default-web-site.xml and
secure-web-site.xml then HTTPS/SSL will work at this port and access over HTTP will be
prevented. If you would like to use both HTTPS/SSL and HTTP access, then use different
ports in both the files (in the above example port number 8999 is being used).

First backup the server.xml file.

Ensure that server.xml points to the secure-web-site.xml file in addition to
default-web-site.xml.

All three of the xml files from a working setup are attached for reference.
In the server.xml look for below line and delete it:

<web-site default="true” path="./default-web-site.xml" />

Add the below two lines in its place:

<web-site default="true" path="./secure-web-site.xml" />
<web-site path="./default-web-site.xml" />

Save the changes to server.xml.

It is necessary to first import the certificate created before into the cacerts file of the Server
Manager Console JDK.

B.1.4 Import the New Certificate
These steps are for the Server Manager Console on Windows + OC4J combination.

1.

Slight modifications are necessary to the command below for running it with:
Server Manager Console on Windows + Weblogic, Windows + WebSphere
Server Manager Console on Linux/Solaris + Weblogic

C:\jde_home_console\SCFMC\jdk\jre\bin\keytool -import -trustcacerts -keystore
C:\jde_home_console\SCFMC\jdk\jre\lib\security\cacerts -storepass changeit
-noprompt -alias mynewcert -file C:\jde_home_console\SCFMC\jdk\
bin\mynewcertificate.cer

Stop and start the Server Manager Console Windows Service to initialize the
secure-web-site.xml file additions. Follow appropriate steps to restart the Server Manager
Console on Weblogic and Websphere Application Servers.

Test the SSL port by accessing the site in a browser on the SSL port.

If successful, you will be asked to accept the certificate, because it is not signed by a
certified authority. If a certificate issued by a trusted CA is used then no warning will be
displayed. Refer to sample screenshot below:
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Figure B—1 Login Screen
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5. After implementing Server Manager over HTTPS/SSL and in case a self update is
performed, once the self update completes, it is necessary to add this line

<web-app application="ManagementConsole" name="ManagementConsole_WAR"
load-on-startup="true" root="/manage" />

into the default-web-site.xml and secure-web-site.xml, if this entry is removed during the
update. Also check to make sure the entry below exists in the server.xml:

<application name="ManagementConsole"

path="../applications\ManagementConsole.ear" parent="default" start="true" />

6. Please restart the Server Manager Console after making this change and access the Server
Manager Console URL over SSL and verify that it is working fine.

B.2 Configure Server Manager Agents to work successfully
with HTTPS/SSL Server Manager Console

If HTTPS/SSL is enabled for Server Manager Console installed on Weblogic and Websphere
the SM Console URL can be accessed in the browser and the certificate saved to a .cer file and
then follow the steps below.

B.2.1 Importing the custom Certificate into the cacerts file of the SM
Agent Machine(s) JRE

Copy the generated mynewcertificate.cer to the SM Agent machine from the SM Console
machine (use Binary mode for FTP). The command below assumes the file is copied to C:\jde_
home_agent\SCFHA\jdk\jre\bin\ location for Windows platform and /u01/jde_home_
agent/SCFHA/jdk/jre/bin for UNIX Platforms.

B.2.1.1 For Windows Platform:
1. Create a backup of the Z:\jde_home_agent\SCFHA\jdk\jre\lib\security\cacerts file.
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2. Run this command:

C:\jde_home_agent\SCFHA\jdk\jre\bin\keytool -import -trustcacerts -keystore
C:\jde_home_agent\SCFHA\jdk\jre\lib\security\cacerts -storepass changeit
-noprompt -alias mynewcert -file C:\jde_home_
agent\SCFHA\jdk\jre\bin\mynewcertificate.cer

The certificate added to the keystore message will be seen.

B.2.1.2 For UNIX Platforms (including Linux):
1. Create a backup of /u01/jde_home_agent/SCFHA/jdk/jre/lib/security/cacerts file.

2. Run this command:

/u01/jde_home_agent/SCFHA/jdk/jre/bin/keytool -import -trustcacerts -keystore
/u01/jde_home_agent/SCFHA/jdk/jre/lib/security/cacerts -storepass changeit
-noprompt -alias mynewcert -file /u0l/jde_home_
agent/SCFHA/jdk/jre/bin/mynewcertificate.cer

The certificate added to the keystore message will be seen.

B.2.1.3 For AS/400 Platforms as QSECOFR (or equivalent user

profile):

1. Create a backup of the
/QOpenSys/QIBM/ProdData/JavaVM/jdk60/32bit/jre/lib/security/cacerts file.

2. Run this command:

/Q0penSys/QIBM/ProdData/JavavM/jdk60/32bit/jre/bin/keytool -import
-trustcacerts -keystore
/Q0penSys/QIBM/ProdData/JavavM/jdk60/32bit/jre/lib/security/cacerts -storepass
changeit -noprompt -alias mynewcert -file /JDEdwards/JDE_
HOME/SCFHA/bin/mynewcertificate.cer

3. The certificate added to the keystore message will be seen.

4. lItis necessary to restart the SM Agent after importing the certificate into the cacerts file.

B.2.2 Exceptions

Common possible exceptions in this setup:

1. This exception occurs if the certificate is not imported correctly in the SM Agent/Console
logs.
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Figure B—2 Imported Incorrectly

Javax.net.ssl. 35LPeerUnverifiedException: peer not authenticated
at com.sun.net.ssl.internal . ssl. 5515 essionlmpl. getPeerCertificates(S3LSessionlmpl. java: 352)
at org.apache. hitp.conn. ssl. AbstractVerifier. verify(AbstractVerifier java: 126)
at org.apache. http.conn. ssl. 53505 ocketFactory connectSocket(SSLSocketFactory java: 437)
at

org.apache. httpimpl.conn.DefaultClientConnectionOperator openConnection(DefaultClientConnectionOperator. java: 181)
at org.apache. http.impl.conn.ManagedClientConnectionimpl.open(ManagedClientConnectionlmpl java:300])
at org.apache hitp.impl.client DefaultRe questDirector tryConnect{DefaultRequestDirector java:643)
at org.apache http.impl.client DefaultRe questDirector execute(DefaultRequestDirector java:479)
at org.apache hitp.impl.client AbstractHttpClient. execute(AbstractHttpClient java: 906)
at org.apache. hitp.impl.client. AbstractHttpClient. execute(AbstractHttpClient java: 803)
at org.apache hitp.impl client AbstractHttpClient. execute(AbstractHttpClient java: 784)
at com.jdedwards. mgmt targets.log.ServerLogFile. send{ServerLogFile java: 193)
at sun.reflect. NativelMethodAccessorlmpl.invoked{MNative Method)
at sun.reflect. NativeMethodAccessorlmpl.invoke(NativelMethodAccessorimpl java: 39)
at sun.reflect. DelegatinghethodAccessorlmpl.invoke(DelegatingMethodAccessorlmpl. java: 25)
at java.lang.reflect Method.invoke(Method. java: 597)
at org.apache.commons. modeler. BaseModelMBean.invoke(BaseModelMBean. java:458)
at com.jdedwards. mgmt.JdeModelMBean. invoke(JdeModelMBean. java:400)
at com.sun.jmxinterceptor DefaultMBeanServerinterceptor. invoke(DefaultMBeanServerinterceptor. java: 836)
at com.sun.jmxmbeanserver. JmxMBeanServer invoke(JmxMBeanServer java: 761)
at javax. management.remote. generic. Serverintermediary. handleRequest{Serverintermediary java:280)
at javax. management.remote. generic. Serverintermediary PrivilegedRequestlobrun(Serverintermediary java:951)
at
Javax.management.remote. generic.Serverntermediary$RequestHandler handleMBESReqMessage(Serverntermediary. java: 727)
at javax.management.remote. generic. Serverintermediary BRequestHandler. execute(Serverintermediary . java:529)
at
com.sun.jme.remote. generic.ServerSynchroMessageConnectionlmpl$RemoteJob.run(ServerSynchroMessageConnectionlmpl java:
266)
at com.sun.jmx.remote.opt.util ThreadService$ThreadServiceJob.run(ThreadService. java: 208)
at com.sun.jmx.remote.opt.util JobExecutor. run(J obExecutor java: 59)

2. This exception is seen when the CN of the certificate is not the same as the SM Console
hostname.
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Figure B-3 CN and SM do not match

javax.net.ssl. 35LException: hostname in certificate didn't match: <DEMNPBDS11.oradev.oraclecorp.com= I= <test user=
at org.apache.http.conn.ssl AbstractVerfier verify{AbstractVenfier java: 227)
at org.apache.http.conn.ssl BrowserCompatHostnameVerifier verify(BrowserCompatHostnameVerifier java: 54)
at org.apache.http.conn.ssl AbstractVerfier verify{AbstractVenfier java: 147)
at org.apache.http.conn.ssl AbstractVerfier verify{AbstractVenfier java: 128)
at org.apache. http.conn.ssl. 35LSocketFactory connectSocket{SS1L SocketFactory java:437)
at
org.apache httpimpl.conn. DefaultClientConnectionOperator.openConnection(DefaultClientConnectionOperator java: 180)
at org.apache. http.impl.conn.ManagedClientConnectionlmpl.open(ManagedClientConnectionlmpl java:294)
at org.apache. hitp.impl. client. DefaultRequestDirector.tryConnect{DefaultRequestDirector. java: 643)
at org.apache. http.impl. client. DefaultRequestDirector.execute(DefaultRequestDirector java:479)
at org.apache. hitp.impl.client. AbstractHttpClient. execute(AbstractHttpClient java: 906)
at org.apache.http.impl.client. AbstractHitpClient. execute(AbstractHttpClient java: 803)
at org.apache. http.impl.client. AbstractHitpClient. execute(AbstractHttpClient java: 784)
at com.jdedwards.mgmt targets log.ServerLogFile. send(Unknown Source)
at sun.reflect. MativeMethodAccessorlmpl invoked(MNative Method)
at sun.reflect. MativeMethodAccessorlmpl. invoke (NativeMethodAccessorimpl java: 88)
at sun.reflect. DelegatingMethodAccessorlmpl. invoke(DelegatingMethodAccessorlmpl java: 55)
at java.lang.reflect. Methodinvoke(Method java:613)
at org.apache.commons. modeler. BaseModelMBean.invoke(Unknown Source)
at com jdedwards mgmt.J deModelMBean.invoke(Unknown Source)
at com.sun.jmx.interceptor.DefaultMBeanServerinterceptor.invoke(De faulthBeanServerlnterceptor. java:831)
at com.sun.jmx.mbeanserver. JmxMBeanServer.invoke{JmxMBeanServer. java: 803)
at javax.management.remote. generic. Serverintermediary. handleRequest(Serverintermediary java:280)
at javax.management.remote. generic. Serverintermediary $PrivilegedRequestJob.run(Serverntermediary java:951)
at java.securty AccessController. doPrivileged{AccessController java: 314)
at
javax.management.remote. generic. Serverintermediary$RequestHandler handleMBESReqMessage(Serverintermediary. java: 727)
at javax.management.remote. generic. Serverintermediary3RequestHandler execute(Serverintermediary java:629)
at
com.sun e remote. generic ServerSynchroMessageConnectionlmpl$Remoted ob.run{ServerSynchroMessageConnectionlmpl java:
266)
at com.sun.jmx.remote.opt.util ThreadService$ThreadServiceJ ob.run(ThreadService. java: 208)
at com.sun.jmx.remote. opt.util. JobExecutor.run(JobExecutor. java: 59)
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