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Preface

Intended Audience
Welcome to Release 12.2 of the Oracle Strategic Network Optimization Installation Guide.

See Related Information Sources on page vii for more Oracle E-Business Suite product 
information. 

Documentation Accessibility
For information about Oracle's commitment to accessibility, visit the Oracle 
Accessibility Program website at 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc. 

Access to Oracle Support
Oracle customers have access to electronic support through My Oracle Support. For 
information, visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired. 

Structure
1  Installing Strategic Network Optimization for Windows
2  Installing Strategic Network Optimization for UNIX
3  Viewing the Online Help

Related Information Sources
Open Source Disclosure

The Advanced Planning applications have embedded within them a variety of third 
party software components, each of which has its own copyright and licensing terms. 
The Advanced Planning applications containing third party components from the 
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development organizations identified below are identified in the parenthetical 
following the name of the organization.

Apache Software Foundation

Copyright (c) 2000 The Apache Software Foundation. All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are 
permitted provided that the following conditions are met:

1. Redistributions of source code must retain the above copyright notice, this list of 
conditions and the following disclaimer.

2. Redistributions in binary form must reproduce the above copyright notice, this list 
of conditions and the following disclaimer in the documentation and/or other 
materials provided with the distribution.

3. The end-user documentation included with the redistribution, if any, must include 
the following acknowledgment:

"This product includes software developed by the Apache Software Foundation 
(http://www.apache.org/)."

Alternately, this acknowledgment may appear in the software itself, if and 
wherever such third-party acknowledgments normally appear.

4. The names "Apache" and "Apache Software Foundation" must not be used to 
endorse or promote products derived from this software without prior written 
permission. For written permission, please contact apache@apache.org.

Products derived from this software may not be called "Apache", nor may "Apache" 
appear in their name, without prior written permission of the Apache Software 
Foundation.

THIS SOFTWARE IS PROVIDED ``AS IS'' AND ANY EXPRESSED OR IMPLIED 
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE 
DISCLAIMED. IN NO EVENT SHALL THE APACHE SOFTWARE FOUNDATION OR
ITS CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, 
SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT
LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF 
USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED 
AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT 
LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN 
ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGE.

This software consists of voluntary contributions made by many individuals on behalf 
of the Apache Software Foundation. For more information on the Apache Software 
Foundation, please see <http://www.apache.org/>.

Portions of this software are based upon public domain software originally written at 
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the National Center for Supercomputing Applications, University of Illinois, 
Urbana-Champaign.

ptmalloc

Copyright (c) 1999 Wolfram Gloger

Permission to use, copy, modify, distribute, and sell this software and its 
documentation for any purpose is hereby granted without fee, provided that (i) the 
above copyright notices and this permission notice appear in all copies of the software 
and related documentation, and (ii) the name of Wolfram Gloger may not be used in 
any advertising or publicity relating to the software.

THE SOFTWARE IS PROVIDED "AS-IS" AND WITHOUT WARRANTY OF ANY 
KIND, EXPRESS, IMPLIED OR OTHERWISE, INCLUDING WITHOUT LIMITATION, 
ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE. IN NO EVENT SHALL WOLFRAM GLOGER BE LIABLE FOR ANY 
SPECIAL, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES OF ANY 
KIND, OR ANY DAMAGES WHATSOEVER RESULTING FROM LOSS OF USE, 
DATA OR PROFITS, WHETHER OR NOT ADVISED OF THE POSSIBILITY OF 
DAMAGE, AND ON ANY THEORY OF LIABILITY, ARISING OUT OF OR IN 
CONNECTION WITH THE USE OR PERFORMANCE OF THIS SOFTWARE.

Sleepycat Software

Copyright (c) 1990, 1993, 1994 The Regents of the University of California. All rights 
reserved.

Redistribution and use in source and binary forms, with or without modification, are 
permitted provided that the following conditions are met:

• Redistributions of source code must retain the above copyright notice, this list of 
conditions and the following disclaimer.

• Redistributions in binary form must reproduce the above copyright notice, this list 
of conditions and the following disclaimer in the documentation and/or other 
materials provided with the distribution.

• All advertising materials mentioning features or use of this software must display 
the following acknowledgement:

This product includes software developed by the University of California, Berkeley 
and its contributors.

Neither the name of the University nor the names of its contributors may be used to
endorse or promote products derived from this software without specific prior 
written permission.

THIS SOFTWARE IS PROVIDED BY THE REGENTS AND CONTRIBUTORS ``AS IS'' 
AND ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED 
TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE REGENTS 
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OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, 
SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT
LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF 
USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED 
AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT 
LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN 
ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGE.

Tool Command Language (TCL)

This software is copyrighted by the Regents of the University of California, Sun 
Microsystems, Inc., Scriptics Corporation, ActiveState Corporation and other parties. 
The following terms apply to all files associated with the software unless explicitly 
disclaimed in individual files.

The authors hereby grant permission to use, copy, modify, distribute, and license this 
software and its documentation for any purpose, provided that existing copyright 
notices are retained in all copies and that this notice is included verbatim in any 
distributions. No written agreement, license, or royalty fee is required for any of the 
authorized uses. Modifications to this software may be copyrighted by their authors 
and need not follow the licensing terms described here, provided that the new terms are
clearly indicated on the first page of each file where they apply.

IN NO EVENT SHALL THE AUTHORS OR DISTRIBUTORS BE LIABLE TO ANY 
PARTY FOR DIRECT, INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL 
DAMAGES ARISING OUT OF THE USE OF THIS SOFTWARE, ITS 
DOCUMENTATION, OR ANY DERIVATIVES THEREOF, EVEN IF THE AUTHORS 
HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. 

THE AUTHORS AND DISTRIBUTORS SPECIFICALLY DISCLAIM ANY 
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND 
NON-INFRINGEMENT. THIS SOFTWARE IS PROVIDED ON AN "AS IS" BASIS, AND
THE AUTHORS AND DISTRIBUTORS HAVE NO OBLIGATION TO PROVIDE 
MAINTENANCE, SUPPORT, UPDATES, ENHANCEMENTS, OR MODIFICATIONS.

GOVERNMENT USE: If you are acquiring this software on behalf of the U.S. 
government, the Government shall have only "Restricted Rights" in the software and 
related documentation as defined in the Federal Acquisition Regulations (FARs) in 
Clause 52.227.19 (c) (2). If you are acquiring the software on behalf of the Department of
Defense, the software shall be classified as "Commercial Computer Software" and the 
Government shall have only "Restricted Rights" as defined in Clause 252.227-7013 (c) (1)
of DFARs. Notwithstanding the foregoing, the authors grant the U.S. Government and 
others acting in its behalf permission to use and distribute the software in accordance 
with the terms specified in this license.

Independent JPEG Group

This product includes software developed by the Independent JPEG Group. Copyright 
(c) 1991-1998 The authors make NO WARRANTY or representation, either express or 
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implied, with respect to this software, its quality, accuracy, merchantability, or fitness 
for a particular purpose. This software is provided "AS IS", and you, its user, assume 
the entire risk as to its quality and accuracy.

Henry Spencer's Regular Expression Library (REGEX)

This product includes software developed by Henry Spencer. Copyright (c) 1992, 1993, 
1994, 1997 This software is not subject to any license of the American Telephone and 
Telegraph Company or of the Regents of the University of California. Permission is 
granted to anyone to use this software for any purpose on any computer system, and to 
alter it and redistribute it, subject to the following restrictions:

• The author is not responsible for the consequences of use of this software, no matter
how awful, even if they arise from flaws in it.

• The origin of this software must not be misrepresented, either by explicit claim or 
by omission. Since few users ever read sources, credits must appear in the 
documentation.

• Altered versions must be plainly marked as such, and must not be misrepresented 
as being the original software. Since few users ever read sources, credits must 
appear in the documentation.

• This notice may not be removed or altered.

XBAE

Copyright (c) 1991, 1992 Bell Communications Research, Inc. (Bellcore)

Copyright (c) 1995-99 Andrew Lister

All Rights Reserved.

Permission to use, copy, modify and distribute this material for any purpose and 
without fee is hereby granted, provided that the above copyright notices and this 
permission notice appear in all copies, and that the name of any author not be used in 
advertising or publicity pertaining to this material without the specific, prior written 
permission of an authorized representative of Bellcore and current maintainer.

BELLCORE AND OTHER CONTRIBUTORS MAKE NO REPRESENTATIONS AND 
EXTEND NO WARRANTIES, EXPRESS OR IMPLIED, WITH RESPECT TO THE 
INFORMATION, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR ANY PARTICULAR 
PURPOSE, AND THE WARRANTY AGAINST INFRINGEMENT OF PATENTS OR 
OTHER INTELLECTUAL PROPERTY RIGHTS. THE SOFTWARE IS PROVIDED "AS 
IS", AND IN NO EVENT SHALL ANY AUTHOR OR ANY OF THEIR AFFILIATES BE 
LIABLE FOR ANY DAMAGES, INCLUDING ANY LOST PROFITS OR OTHER 
INCIDENTAL OR CONSEQUENTIAL DAMAGES RELATING TO THE 
INFORMATION.

Oracle
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Oracle takes no responsibility for its use or distribution of any open source or 
shareware software or documentation and disclaims any and all liability or damages 
resulting from use of said software or documentation.

Integration Repository
The Oracle Integration Repository is a compilation of information about the service 
endpoints exposed by the Oracle E-Business Suite of applications. It provides a 
complete catalog of Oracle E-Business Suite's business service interfaces. The tool lets 
users easily discover and deploy the appropriate business service interface for 
integration with any system, application, or business partner. 

The Oracle Integration Repository is shipped as part of the E-Business Suite. As your 
instance is patched, the repository is automatically updated with content appropriate 
for the precise revisions of interfaces in your environment. 

You can navigate to the Oracle Integration Repository through Oracle E-Business Suite 
Integrated SOA Gateway. 

Do Not Use Database Tools to Modify Oracle E-Business Suite Data
Oracle STRONGLY RECOMMENDS that you never use SQL*Plus, Oracle Data 
Browser, database triggers, or any other tool to modify Oracle E-Business Suite data 
unless otherwise instructed. 

Oracle provides powerful tools you can use to create, store, change, retrieve, and 
maintain information in an Oracle database. But if you use Oracle tools such as 
SQL*Plus to modify Oracle E-Business Suite data, you risk destroying the integrity of 
your data and you lose the ability to audit changes to your data. 

Because Oracle E-Business Suite tables are interrelated, any change you make using an 
Oracle E-Business Suite form can update many tables at once. But when you modify 
Oracle E-Business Suite data using anything other than Oracle E-Business Suite, you 
may change a row in one table without making corresponding changes in related tables.
If your tables get out of synchronization with each other, you risk retrieving erroneous 
information and you risk unpredictable results throughout Oracle E-Business Suite. 

When you use Oracle E-Business Suite to modify your data, Oracle E-Business Suite 
automatically checks that your changes are valid. Oracle E-Business Suite also keeps 
track of who changes information. If you enter information into database tables using 
database tools, you may store invalid information. You also lose the ability to track who
has changed your information because SQL*Plus and other database tools do not keep a
record of changes. 
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1
Installing Strategic Network Optimization for

Windows

This chapter covers the following topics:

• About this Document

• Installing the Application

• Setting Environment Variables for Start-Up Scripts

• Setting the HOME Environment Variable

• Uninstalling Strategic Network Optimization

About this Document
This document applies to Oracle Strategic Network Optimization 12.1. Information in 
this document pertains to Oracle Strategic Network Optimization on Windows and 
UNIX.

Installing the Application

Preinstallation Requirements
You must determine your deployment method, hardware, and software requirements 
prior to installing Strategic Network Optimization.

Note: For more information about deployment methods, hardware, and
software requirements, see Oracle Value Chain Planning 12.2 
Hardware and Software Guide, and the Minimum Technical 
Requirements.

To install Strategic Network Optimization for Windows, perform the following:
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1. Log in as the administrator.

2. Launch the install.exe file.

3. In the Introduction window, Click Next. The install program starts. 

4. In the Choose SCP Suite Folder window, specify the installation directory and click 
Next.

Strategic Network Optimization is installed in a \scp\12.1\sno directory under the 
directory that you specify. Strategic Network Optimization startup scripts are 
stored in \scp\12.1\common\start under the directory that you specify.

5. Review the information on the Pre-Installation Summary window and ensure that 
you have enough disk space for the installation. 

To continue with the installation, click Install. 

6. In the Install Complete window click Done.

If errors occur during installation, they are logged in the file 
Strategic_Network_Optimization_12.1_InstallLog.log in \scp\12.2 under the directory 
that you specify.

Starting Strategic Network Optimization
From the Start menu, choose Programs, Oracle Value Chain Planning 12.1, Strategic 
Network Optimization, and Strategic Network Optimization.

Setting Environment Variables for Start-Up Scripts
If you are running Strategic Network Optimization using your own start-up scripts, you
must specify the location of some Strategic Network Optimization files by setting the 
following environment variable:

• LINXHOME (specifies the location of the current version of SNO)

You must also specify the location of the shared libraries by modifying the PATH 
environment variable:

• PATH (specifies the location of shared libraries)

There is a common installation directory that can be used to simplify the environment 
variables. For example, if the directory specified during installation is \numetrix, then 
there is a directory named scp installed below it. You can define an environment 
variable named SCP_HOME that points to \numetrix\scp to simplify environment 
variable paths.

To run Strategic Network Optimization 12.1 with your own start-up scripts, add the 
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following environment variables to these scripts:
set SCP_HOME= directory specified during installation\scp

set SCP_COMMON= %SCP_HOME%\12.1\common

set LINXHOME= %SCP_HOME%\12.1\sno

You must also specify the location of the shared libraries by modifying the PATH 
environment variable:
set PATH=%SCP_COMMON%\bin;%SCP_COMMON%\bin_64;%PATH%

To use the SCBM connector, you must specify the following environment variable:
set TCL_LIBRARY= %SCP_COMMON%\lib\tcl8.4

For the default publishing profiles to function properly, you must specify the following 
environment variable:
set PROFILEIODIR= %SCP_COMMON%\lib\sno\metadata

Setting the HOME Environment Variable
Strategic Network Optimization uses the HOME environment variable to specify the 
user's home directory which contains the following items:

• the linx.smart file 

• the linx.startup file

• the linx.ini file which stores recently used files

• the sno.profiles file which stores publishing profiles

Set the HOME environment from the Windows control panel.

To set the HOME environment variable:

1. From the Start menu, choose Settings, and then choose Control Panel. 

2. In the Control Panel window, double-click the System icon.

3. Click the Advanced tab, and then click the Environment Variables button. 

4. On the Environment tab, type HOME in the Variable field.

5. In the Value field, type the user's home directory path. 

6. Click Set, and then click OK.

If the HOME environment variable is not set, Strategic Network Optimization uses the 
LINXHOME environment variable to write out these files.
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Uninstalling Strategic Network Optimization
Before uninstalling Strategic Network Optimization, ensure that the directory that you 
want to remove does not contain files that you want to keep and that no users are 
accessing that version.

To uninstall Strategic Network Optimization, perform the following:

1. Log in as the administrator.

2. From the Start menu, choose Settings, and then choose Control Panel.

3. Double-click Add/Remove Programs.

4. Choose Strategic Network Optimization 12.1, and then click Change/Remove. 

An InstallAnywhere window appears while the system prepares to uninstall 
Strategic Network Optimization. 

5. In the Introduction window, click Uninstall.

6. In the Uninstall Complete window, a list of directories that were not removed is 
presented. This occurs when files have been modified or added in these directories 
since the installation. To exit from the InstallAnywhere window, click Done.
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2
Installing Strategic Network Optimization for

UNIX

This chapter covers the following topics:

• Installing the Application

• Starting Strategic Network Optimization

• Setting Environment Variables for Start-up Scripts

• Setting the HOME Environment Variable

• Uninstalling Strategic Network Optimization

Installing the Application

Preinstallation Requirements
You must determine your deployment method, hardware, and software requirements 
prior to installing Strategic Network Optimization.

Note: For more information about deployment methods, hardware, and
software requirements, see Oracle Value Chain Planning 12.2 
Hardware and Software Guide, and the Minimum Technical 
Requirements.

To install the application on a UNIX platform, perform the following:

1. Change to the directory where the install.exe file is located.

2. Change to the platform directory (HP, IBM, Sun, or Linux).

3. On the HP, IBM, or Linux platform, enter the following command:
./install.bin 
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On the Sun platform, enter the following command:
ksh ./install.bin

An InstallAnywhere window appears while the system prepares to install Strategic 
Network Optimization.

4. Click Next.

5. In the Choose SCP Suite Folder window, specify the installation directory.

6. Click Next.

7. Review the information on the Pre-Installation Summary window and ensure that 
you have enough disk space for the installation. To continue with the installation, 
click Install.

8. In the Install Complete window, click Done.

Strategic Network Optimization is installed in a /scp/12.1.3/sno directory under the 
directory that you specify. Strategic Network Optimization startup scripts are stored in 
/scp/12.1.3/common/start under the directory that you specify. You cannot use spaces in
the directory path.

If errors occur during installation, they are logged in 
Strategic_Network_Optimization_12.1_InstallLog.log file in /scp/12.1 under the 
directory that you specify.

Starting Strategic Network Optimization
After installing Strategic Network Optimization, you can run the system. To start 
Strategic Network Optimization, perform the following:

1. Navigate to /scp/12.1.3/common/start in the directory that you specified during 
installation. 

2. Enter the following command:
./run_sno_sno.sh

To start Strategic Network Optimization in batch mode, perform the following:

1. Navigate to /scp/12.1.3/common/start in the directory that you specified during 
installation. 

2. Enter the following command:
./run_sno_snocon.sh
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Setting Environment Variables for Start-up Scripts
If you are running Strategic Network Optimization using your own start-up scripts, you
must specify the location of some Strategic Network Optimization files by setting the 
following environment variable: 

• LINXHOME (specifies the location of the current version of SNO)

You must also specify the location of the shared libraries by using one of the following 
environment variables, depending on the platform you are using: 

• On the HP, Sun, or Linux platform: 
LD_LIBRARY_PATH

• On the IBM platform: 
LIBPATH

There is a common installation directory that can be used to simplify the environment 
variables. For example, if the directory specified during installation is /numetrix, then 
there is a directory named scp installed below it. You can define an environment 
variable named SCP_HOME that points to /numetrix/scp to simplify environment 
variable paths.

To run Strategic Network Optimization 12.1 with your own start-up scripts, add the 
following environment variables to these scripts:
export SCP_HOME= directory specified during installation/scp

export SCP_COMMON= $SCP_HOME/12.1/common

export LINXHOME= $SCP_HOME/12.1/sno

You must also specify the location of the shared libraries by using one of the following 
environment variables, depending on the platform you are using:

On the HP, Sun, or Linux platform: 
export 
LD_LIBRARY_PATH=$SCP_COMMON/bin:${SCP_COMMON}/bin_64:${LD_LIBRARY_PATH}

On the IBM platform:
export LIBPATH=${SCP_COMMON}/bin:${SCP_COMMON}/bin_64:${LIBPATH} 

To use the SCBM connector, you must specify the following environment variable:
export TCL_LIBRARY= $SCP_COMMON/lib/tcl8.4

export PATH= $SCP_COMMON/bin:$PATH

On the HP platform:
export SHLIB_PATH=${SCP_COMMON}/bin:${SCP_COMMON}/bin_64:${SHLIB_PATH}

On the Sun platform: 
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export 
LD_LIBRARY_PATH_64=${SCP_COMMON}/bin:${SCP_COMMON}/bin_64:${LD_LIBRARY_P
ATH_64

For the default publishing profiles to function properly, specify the following 
environment variable: 
export PROFILEIODIR= $SCP_COMMON/lib/sno/metaData

Setting the HOME Environment Variable
Strategic Network Optimization uses the HOME environment variable to specify the 
user's home directory which contains the following items: 

1. the sno.smart file

2. the linx.startup file

3. the sno.ini file which stores recently used files

4. the sno.profiles file which stores publishing profiles

If you want to run Strategic Network Optimization using a custom start-up script, set 
the HOME environment variable by entering the following:
export HOME= path to homedirectory

where path to home directory is the path to the location of the files listed above. 

If the HOME environment variable is not set, Strategic Network Optimization uses the 
LINXHOME environment variable to write out these files.

Uninstalling Strategic Network Optimization
Before uninstalling Strategic Network Optimization, ensure that the directory that you 
want to remove does not contain files that you want to keep and that no users are 
accessing that version. 

To uninstall Strategic Network Optimization, perform the following:

1. Log in as the root user.

2. Enter the following:
cd /install-path/scp/12.1/sno/uninstall

where install-path is the directory path for the application.

3. On the HP or IBM platform, run the following executable: 
./Uninstall_sno

On the Sun platform, run the following executable:
ksh ./Uninstall_sno
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An InstallAnywhere window appears while the system prepares to uninstall 
Strategic Network Optimization.

4. In the Introduction window, click Uninstall.

All of the files are removed except for files that have been modified or added since 
the installation.

5. In the Uninstall Complete window, a list of directories that were not removed is 
presented. This occurs when files have been modified or added in these directories 
since the installation. To exit from the InstallAnywhere window, click Done.

6. To remove the directories that were not removed during uninstall, enter the 
following:
cd /install-path/scp/12.1

7. For prompts prior to deletion, enter the following:
rm -r sno

For immediate deletion, enter the following:
rm -Rf sno

The version directory is removed.

8. If Strategic Network Optimization is the only Supply Chain Planning application 
installed, enter the following:
cd /install-path

rm -Rf scp

The domain would continue to use /mydomain/logs for its log files.
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3
Viewing the Online Help

Online Help Overview
Oracle Value Chain Planning 12.2 online help is delivered in Adobe Portable Document 
Format (PDF). The PDF file retains the formatting of printed documentation, including 
all of the screen images and graphics, and you can print individual pages or the whole 
document. The help file enables you to find information by searching for a topic, a 
word, or a string of text. Many sections also contain See and See Also cross-references 
that take you to related information with one click of the mouse. 

To view the PDF file, you need Adobe Acrobat Reader version 6.0.2 or higher, which is 
not distributed with the Oracle software. However, the Reader is free and you can 
download the version appropriate for your system from the Adobe web site 
(www.adobe.com). 

Oracle does not provide support for the Adobe Acrobat Reader. If you need help 
downloading it, please check with your system administrator or contact Adobe Systems
Incorporated. For information on using the Reader, please refer to its online help. 

Adobe and Acrobat Reader are trademarks of Adobe Systems Incorporated.

Setting the System Environment Variable in UNIX
To set the environment variable in UNIX, perform the following: 

1. Navigate to your home directory.

2. Edit your .profile file to include the path to the Adobe Acrobat Reader.

For example: 
PATH=adobe path:$PATH 

where adobe path is the path where the Adobe Acrobat Reader executable is saved. 

The name of the executable is acroread.
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