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Related Information Sources

Integration Repository

The Oracle Integration Repository is a compilation of information about the service
endpoints exposed by the Oracle E-Business Suite of applications. It provides a
complete catalog of Oracle E-Business Suite's business service interfaces. The tool lets
users easily discover and deploy the appropriate business service interface for
integration with any system, application, or business partner.

The Oracle Integration Repository is shipped as part of the Oracle E-Business Suite. As
your instance is patched, the repository is automatically updated with content
appropriate for the precise revisions of interfaces in your environment.

Do Not Use Database Tools to Modify Oracle E-Business Suite Data

xii

Oracle STRONGLY RECOMMENDS that you never use SQL*Plus, Oracle Data
Browser, database triggers, or any other tool to modify Oracle E-Business Suite data
unless otherwise instructed.

Oracle provides powerful tools you can use to create, store, change, retrieve, and
maintain information in an Oracle database. But if you use Oracle tools such as
SQL*Plus to modify Oracle E-Business Suite data, you risk destroying the integrity of
your data and you lose the ability to audit changes to your data.

Because Oracle E-Business Suite tables are interrelated, any change you make using an
Oracle E-Business Suite form can update many tables at once. But when you modify
Oracle E-Business Suite data using anything other than Oracle E-Business Suite, you
may change a row in one table without making corresponding changes in related tables.
If your tables get out of synchronization with each other, you risk retrieving erroneous
information and you risk unpredictable results throughout Oracle E-Business Suite.

When you use Oracle E-Business Suite to modify your data, Oracle E-Business Suite
automatically checks that your changes are valid. Oracle E-Business Suite also keeps
track of who changes information. If you enter information into database tables using
database tools, you may store invalid information. You also lose the ability to track who
has changed your information because SQL*Plus and other database tools do not keep a
record of changes.
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Overview of Oracle Services Procurement

This chapter covers the following topics:
* Overview of Oracle Services Procurement

® Using Oracle Services Procurement

Overview of Oracle Services Procurement

Oracle Services Procurement is the application that enables complete control and
oversight for services spending. It is a key component of Oracle Advanced Procurement
suite. Oracle Services Procurement automates and streamlines the process of
requisitioning, sourcing, procuring, and handling payments for services such as repair
and maintenance, hiring contingent workers, managing professional services, and
facilities management. End-to-end services procurement processes are automated; these
processes integrate with Oracle E-Business Suite applications to provide complete and
comprehensive procure to pay cycles.

With Oracle Services Procurement, you can:
* Bring Purchasing oversight to services. Oracle Services Procurement helps you

source and manage services.

* Define and manage all aspects of your services business arrangement utilizing
contracts. The ability to define, manage, control, and track these contract elements
keeps lead times and costs in check while preventing cost overruns.

e For complex services such as construction or professional services, you can
define payment terms, progress payment schedule, financing advances,
financing advances recoupment and retainage rates for services settlement.

e For contingent labor, you can define appropriate rates, terms, job information
and more.

® Use preferred suppliers right from the initial request, funneling orders to preferred
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suppliers so that services are sourced to the correct supplier at negotiated rates
every time. Oracle Sourcing can be used to negotiate terms with potential vendors.
For services that are routinely requisitioned by employees, create an approved
vendor list that may contain one or multiple approved suppliers. For a unique
request, you may choose to allow the employee to suggest a new supplier.

e Track all aspects of the order and invoice directly as suppliers. Online tracking and
change management frees procurement professionals from the burden of routine
inquiries and change requests.

® Match to the original terms of payment, purchase order, and/or services receipts.

e For complex services, to calculate the payment due to the supplier, use an
invoice that is received or Work Confirmation created for the progress payment
specified on the contract. Previous financing payments, if any, are recouped,
and applicable retainage are withheld before payment is made.

* For contingent workers, use approved, supplier-entered timecards, as a services
receipt or to auto-generate a supplier invoice based on approved timecards.

e Ensure services delivery and compliance with deliverable tracking. For more
complex contract needs, use Oracle Services Procurement in conjunction with
Oracle Procurement Contracts to track deliverables online, ensuring that contract
terms and conditions are fulfilled.

* Set policies for services spending approval. Oracle Services Procurement ensures
that adequate spending checks are in place. Approval rules are configurable,
typically requiring approval from the employee's management and possibly other
groups as appropriate. Services requests are placed against open projects and their
budgets. Oracle Services Procurement provides the necessary checks. Once the
request is authorized, employees track the spending amount against submitted
invoices to see remaining budget.

¢ For complex services, suppliers can report progress either in the form of a Work
Confirmation or an Invoice. The system automatically updates the purchase
order based work confirmations and invoices, providing advance warning
before spending runs over budget.

*  When integrated with Oracle Time and Labor, contingent workers fill out
timecards online to indicate work performed.

® Track the entire services cycle with online access to the detailed history of each
order. Employees view the status of service requests and drill to supporting details
such as the approval status, purchase orders, timecards and invoices. Project
managers initiate changes to service requests, which generate automatic
notifications to suppliers. With advance notice of changes, suppliers provide more
responsive service and your buying organization incurs fewer penalties or cost
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premiums for expedited service.

Measure supplier and contingent labor performance. With Oracle Services

Procurement, delivery of services is tracked to completion. Suppliers monitor their

on-time performance for individual service requests through the portal, ensuring

proper feedback to the supplier. For contingent labor, hiring managers enter in
contractor performance data at the end of each assignment. This information is
shared throughout the enterprise. So other hiring managers can view prior
performance information to select the best contractors for each job.

Typical Users of Oracle Services Procurement

Oracle Project Procurement empowers organizations to effectively manage the
procurement of complex work and contingent workers.

The following industries can benefit the most from the product's capabilities:

Procurement of Complex Work: Industries such as Engineering and Construction
(E&C), Aerospace and Defense (A&D), Engineer to Order (ETO), and Maintenance

Repair and Overhaul (MRO).

Procurement of Contingent Workers: Industries such as professional services,
facilities management, marketing, and telecom.

How Oracle Services Procurement Addresses Industry Requirements

Oracle Services Procurement addresses the following business requirements across
industries:

Administers corporate polices:

* Negotiate master agreements successfully with terms, conditions and rates
® Source and drive spend towards preferred / performing suppliers

¢ Ensure that contract terms and rates are enforced

Shares knowledge and gain visibility towards services spend:

¢ Visibility to predefined terms, rate and suppliers

* Capture spend in the system

* Analyze spend using business intelligence tools

Eliminates over-billing errors and improves supplier performance

Checks and controls time and labor entries

Overview of Oracle Services Procurement
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e Service receipt to auto-generate invoice
* Analyze supplier performance using business intelligence tools
* Reduces procurement cycles timeframes and improves service levels through

suppliers collaboration

®  Online sourcing collaboration
* Generate agreement directly from award
* Supplier viewing of PO, timecard, invoice

¢ Change order management

For information on how Oracle Services Procurement helps enterprises to handle the
following business flows, see: Using Oracle Services Procurement, page 1-4:

e Procurement of complex services that involves payments based on progress of

work.

® Procurement of contingent workers and making payments based on time reported.

Using Oracle Services Procurement
See Overview of Oracle Services Procurement, page 1-1.

Enterprises spend a significant portion of their corporate budget on the acquisition or
procurement of services. Acquiring services include purchase of complex goods and
services such as construction subcontract for electrical work, concrete work and piping,

professional services, facilities management and Maintenance Repair and Overhaul
(MRO).

Several buying organizations have fragmented, paper-driven, and manual processes for
managing services that result in:

¢ Lack of visibility and lack of control over services spend
e Inability to initiate and sustain end-user compliance

e Overbilling and inability to track supplier performance
* Increased cycle time

Oracle Services Procurement integrates the entire services procurement lifecycle and
supports a broad range of service categories including contingent labor, facilities
management, subcontracted labor, professional services and more. It provides visibility
into service spend and the performance of suppliers. Oracle Services Procurement
enables managers to have complete control and perspective in the service spend arena.
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Processing the Procurement of Complex Work and Contingent Workers

Oracle Services Procurement helps you manage the following requirements of business
organizations:

* Procurement of complex services that involves payments based on progress of

work.

® Procurement of contingent workers and making payments based on time reported.

Processing the Procurement of Complex Work

Procurement of services accounts for 40% to 80% of a project or enterprise activity. Since
'Procurement’ is a major part of company's operations, enterprises focus on improving
the efficiency of their procurement processes.

Procurement plays a major role in industries such as Engineering and Construction
(E&C), Aerospace and Defense (A&D), Engineer to Order (ETO) and Utilities. The
procurement process for these industries is broadly classified into five different
categories:

® Procurement of bulk commodities

® Procurement of engineered equipment
® Procurement of catalog items

e Procurement of subcontracting services
* Rentals

This process involves collaboration between project managers, buyers, and suppliers.
Complex service procurement involves authoring of complex contractual terms and
conditions with complex payment controls.

For the E&C Industry:

* Bulk commodities are construction material such as Rebar, lumber, and piping etc.
The materials undergo a 'material take off' process where lengths, weights, and
other metrics are derived from Computer Aided Design (CAD) drawings. These
units are then aggregated into the most economic buying quantities and measures
before they are recorded on a purchase order document.

* Engineered equipments are complex machines such as boilers that are represented
in the system as one line item for commercial purposes and multiple line items for

receiving and installation.

® (Catalog items are defined set of items that are procured on a frequent basis. Some
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categories of items like 'First Aid Kits and Kit Refills' are examples of catalog items.

e Subcontracting services include complex outsourcing on a scope of work. For
example, if you operate a power plant, you may outsource the corrosion protection
service to a subcontractor.

e Lastly, Utilities and E&C firms use a lot of rental equipment. The Rental category is
for renting heavy equipment such as tower cranes, bulldozers, etc.
Typical Business Flow of the Procurement of Complex Work

The following diagram shows a typical business flow for the procurement of complex
work at a high level:

High Level Business Flow of Procurement of Complex Work

Request Request Bid Billing .
for for Tabu:alion Author Progress and Retainage
Services Quotation Contract Tracking Payments ~ Management

The procurement of complex work as shown in the business flow diagram involves the
following phases:

* Request for Services: Request for services usually originates from different sources.
Examples are project manager or the procurement manager involved in a
construction project, field engineers and architects. These users request a service
when there is a requirement.

® Request for Quotation: If the required service involves higher value, longer lead
time, and a complex payment term, the buying organization creates a Request for
Quotation (RFQ) to negotiate the contract terms. The RFQ is usually associated with
a specific project. If the buying organization needs to evaluate the technical
expertise of suppliers, then the technical evaluation takes place in the RFQ process.
Negotiations with the supplier on commercial terms include negotiating on the
complex payment terms, progress payments schedule, retention clauses and
deliverables.

¢ Bid Tabulation: The buying organization analyzes and compares the bids provided
by the suppliers using comparative analysis. Suppliers are evaluated and then
shortlisted based on the offers made on the commercial terms and the technical

expertise they provide.

* Author Contract: The buying organization and supplier organization agree to the
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progress payments schedules and contract terms and conditions. The parties sign
the contract which is then available for execution.

Track Progress: The supplier performs the service and the progress of the work is
tracked periodically. Payments are made to the supplier based on the progress of
the work. The project manager in charge of the work approves the progress of the
work so that payments are made to the supplier. The project manager views
projected and actual tasks, milestones, and dates. This helps to track commitments,
reported work, completed jobs, work in progress, remaining assignments or
operations.

Billing and Payments: When invoices are generated by the supplier for the
progression in work, the complex payment terms specified in the contract
document are made available in the invoices in order to calculate the actual
payments to be made to the supplier. The advance paid to the supplier is recouped
based on the recoupment percentage specified in the contract document. If the
contract document contains retainage information, the retainage percentage is
applied on the invoice value, prior to making payments to the supplier.

Retainage Management: Retainage management is the process of releasing or
paying the portion of a payment that was withheld until a substantial portion or all
of the service procurement work is completed. The amounts retained during the life
of the contract must be released and paid to the supplier or subcontractor when all,
or a substantial portion of the work is completed. When the release criteria are met,
suppliers request a release of the retained amount by submitting a document called
a Retainage Release Request.

How the Oracle Services Procurement Solution Helps to Process the Procurement of Complex Work

Multiple products in Oracle e-Business Suite are integrated to form the Complex Work
solution. The products: Oracle Projects, Oracle Payables and Oracle Advanced
Procurement (that includes Oracle Purchasing, Oracle iProcurement, Oracle Sourcing,
Oracle iSupplier Portal, Oracle Supplier Life Cycle Management and Oracle
Procurement Contracts) are integrated to provide a complete solution for the

procurement of complex work.

Create service requests from the deliverables of the individual tasks in Oracle
iProcurement. Negotiate, source, and award requests to a contractor through Oracle
Sourcing.

Specify complex payment terms, execute the contract, report and track progress
against the progress payment schedule through Oracle Purchasing and Oracle

iSupplier Portal.

Create receipts for shipments that belong to complex purchase orders using Oracle
iProcurement.
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® Record invoices using the complex payment terms and process payments for the
contract in Oracle Payables.

¢ Use Oracle Projects to manage the entire undertaking, the tasks involved, as well as
to monitor commitments and actuals throughout the complex services procurement
cycle along with project costs and work progress.

For information on processing the procurement of complex work, see Overview of
Processing Complex Work Procurement, page 3-12.

Processing the Procurement of Contingent Workers

The procurement of contingent workers happens in almost all industries, specifically in
sectors such as facilities, financial, marketing, and telecom.

Typical Business Flow of the Procurement of Contingent Workers

The following diagram shows a typical business flow of the procurement of contingent
workers at a high level:

High Level Business Flow of Procurement of Contingent Worker

L r = v/ v F gl s
Y BN PN SYELY Y -
. ’ o .
Request for Create : . rocess
Ci?'ntingent Purchase H'II'e Assign p Timecards Track
e oo Contingent Projects/ Monitor and Reports and
orker raer Worker Tasks Work Expenses Costs

The procurement of contingent workers as shown in the business flow diagram
involves the following phases:

® Procure contingent workers

® Assign contingent workers to projects and tasks

* Monitor the work performed by contingent workers

® Process contingent worker timecards and expense reports

¢ Track and report contingent worker costs

How the Oracle Services Procurement Solution Helps to Process the Procurement of Contingent
Workers

Oracle Services Procurement enables enterprises to automate and streamline the process
for sourcing, procuring and managing the payment of contingent workers.
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Multiple products in Oracle e-Business Suite are integrated to form the Contingent
Worker Procurement solution. The products: Oracle Human Resources, Oracle Projects,
Oracle Time and Labor. Oracle Internet Expenses and Oracle Advanced Procurement
(that includes Oracle Purchasing, Oracle iProcurement, and Oracle iSupplier Portal) are
integrated to provide a complete solution for the procurement of contingent workers.

The integrated platform provides the flexibility to capture job and skill requirements,
assignment information, and optionally a statement of work.

The integrated solution to process the procurement of contingent workers enables you
to:

* Create purchase orders for procuring rate based services using Oracle
iProcurement, Oracle Sourcing and Oracle Purchasing.

® Use Oracle Sourcing as buyers to negotiate on the rate to be paid for contractors.

* Manage contingent workers differently from other workforce types using Oracle
Human Resources Management System (Oracle HRMS). Buyers enter and maintain
information about the contingent workers and reference purchase orders created in
Oracle Purchasing to track supplier and rate information for a worker's assignment.
Oracle HRMS provides the infrastructure to monitor and track the assignment
history of contingent workers including breaks in assignment.

¢ Record contingent worker time entries in Oracle Time and Labor. Timecard entries
are validated against the purchase order to ensure the timecard does not exceed
pre-authorized amounts. When timecards are approved, the purchase order is
updated, depleting the budget of the approved time. Buying organizations use this
information to generate payment to the supplied based on the record time.

® Use Oracle iSupplier Portal to view and download approved timecards. Invoice
errors and over billing are minimized by automatically creating invoices from
service receipts.

¢ Use Oracle Time and Labor, Oracle Purchasing, and Oracle Projects integration to
track the time spent on the service purchaser order, which is charged on the
corresponding project activity. Other details captured for the task are the task and
expenditure for a project. Buyers retrieve timecard data to projects.

® Use Oracle Time and Labor and Oracle Purchasing integration to allow the invoices
to be automatically generated from the approved timecard thereby eliminating
invoice errors. Create expense reports for contingent workers in Oracle iExpenses.

For information about processing the procurement of contingent workers, see Overview
of Processing Contingent Worker Procurement, page 4-1.
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Implementing Oracle Services Procurement

This chapter covers the following topics:

Licenses for Oracle Services Procurement

Profile Options Used in Oracle Services Procurement

Concurrent Programs Used in Oracle Services Procurement Business Flows
Functional Considerations in Oracle Services Procurement

Overview of Implementing Oracle Services Procurement

Overview of Setup Steps to Process the Procurement of Complex Work

Setup Steps in Oracle Purchasing to Process the Procurement of Complex Work

Setup Steps in Oracle Approvals Management to Process the Procurement of
Complex Work

Setup Steps in Oracle E-Business Tax to Process the Procurement of Complex Work

Setup Steps in Oracle Procurement Contracts to Process the Procurement of
Complex Work

Overview of Setup Steps to Process the Procurement of Contingent Workers

Setup Steps in Oracle iProcurement to Process the Procurement of Contingent
Workers

Setup Steps in Oracle Purchasing to Process the Procurement of Contingent
Workers

Setup Steps in Oracle Human Resources to Process the Procurement of Contingent
Workers

Setup Steps in Oracle Time and Labor to Process the Procurement of Contingent
Workers

Setup Steps in Oracle Internet Expenses to Process the Procurement of Contingent
Workers

Setup Steps in Oracle Projects to Process the Procurement of Contingent Workers
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Licenses for Oracle Services Procurement

Prerequisite Licenses

See Overview of Oracle Services Procurement, page 1-1.

To use Oracle Services Procurement, you must license and implement Oracle
Purchasing.

Oracle Service Procurement Integration with Other Oracle E-Business Suite of Products

Oracle Services Procurement integrates and interacts with the other Oracle E-Business
Suite products.

The following tables provide information on the features that you can use in the other
Oracle Applications, if you have licensed and implemented these products:

Processing the Procurement of Complex Work

Feature Application Required

Requisitions for Services Oracle iProcurement

Vendor Questionnaires, Request for Quotation Oracle Sourcing
(RFQ), RFQ Analysis, Awards, Compare

Quotes
Complex Work Contracts Oracle Procurement Contracts
Quotes, Work Confirmations Oracle iSupplier Portal

Procurement Services Invoice, Pay on Receipt, Oracle Accounts Payable
Retainage Release

Track Project Progress, Deliverables, Oracle Projects
Projections and Actuals, Deduction and Back

Charge Processing, Change Management,

Change Requests, Change Order, Reporting

Analytics

Tax Structure (Tax Regimes, Tax, Tax Status, Oracle E-Business Tax
Tax Jurisdictions, Tax Recovery rates, Tax
rates, Tax Rules)

2-2 Oracle Services Procurement Process Guide



Processing the Procurement of Contingent Workers

Feature Application Required

Contingent Worker Requisitions Oracle iProcurement

Contingent Worker HR Details Oracle Human Resources
or

Oracle Self-Service
Contingent Worker Timecard and Labor Data  Oracle Time and Labor

Process for Sourcing, Procuring And Oracle iSupplier Portal
Managing Contingent Worker Including
Viewing Details of Timecard

Import Contingent Worker Timecards with Oracle Projects
Purchase Order Integration

Contingent Workers as Scheduled Resource Project Resource Management
Allowing Search And Assign Resource to
Active Projects

Contingent Worker Invoice Oracle Accounts Payable

Contingent Worker Expense Reports Oracle iExpenses

Profile Options Used in Oracle Services Procurement

See Overview of Oracle Services Procurement, page 1-1.

A number of profile options govern the behavior of Oracle Services Procurement.
During implementation, set a value for each profile option to specify how Oracle
Services Procurement controls access to and processes data.

Profile options are grouped into the following categories:

¢ Prerequisite Profile Option
* Profile Options to Process the Procurement of Complex Work
e Profile Options to Process the Procurement of Contingent Workers

The following tables list the profile options with a reference to their Oracle Application,
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a brief description, and the business flow.

Prerequisite Profile Option

Description

Profile Option Oracle Application
PO: Enable Services Oracle Purchasing
Procurement

The value Yes indicates that
Oracle Services Procurement
is licensed and installed.
Setting this profile value to
Yes will enable service line
types in Oracle Sourcing and
Oracle Purchasing. When the
profile option is enabled,
buyers can create lines with
the following additional line

types:

Fixed Price Services

Fixed Price Temp Labor

Rate based Temp Labor

Profile Options to Process the Procurement of Complex Work

Oracle Services Procurement uses the following profile option in the procurement of

complex work business flow.
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Profile Option

Oracle Application

Description

POR : Amount Based Services
Line Type

Oracle iProcurement

Determines the line type for
amount-based non-catalog
requests. An amount-based
request is expressed in
monetary terms - for example,
500 USD worth of service. The
value selected should be
distinct from the values
selected for POR: Goods Line
Type and POR: Rate Based
Services Line Type. You can
select only line types with a
Purchase Basis of Services
and a Value Basis of Amount
for this profile option. If
Oracle Services Procurement
is licensed and implemented,
then you can select a Value
Basis of Fixed Price or
Amount. For more
information, refer to the
Oracle iProcurement
Implementation and
Administration Guide.
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Profile Option

Oracle Application

Description

POR: Default Currency
Conversion Rate Type

Oracle iProcurement

Specifies the default exchange
rate type.

This rate applies when:

* Creating non-catalog

requests.

Converting an uploaded
item's transactional price
into a requester's
functional price.

Converting a punchout

or transparent punchout
item's transactional price
into the functional price.

Exchange rates cannot be
found during contractor
assignment. If you are
converting prices of punchout
or transparent punchout
items, you must set this
profile option to either
Corporate or Spot (not User).
Otherwise, the requester
receives an error message
during checkout that no
exchange rate exists and
cannot check out the item. For
more information, refer to the
Oracle iProcurement
Implementation and
Administration Guide.

Profile Options to Process the Procurement of Contingent Workers
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Profile Option

Oracle Application

Description

PO: UOM class for Temp
Labor Services

POR: Rate Based Services
Line Type

PO: Contractor Assignment
Completion Warning Delay

Oracle Purchasing

Oracle iProcurement

Oracle Purchasing

Controls the rate based temp
labor line type. For a rate
based temp labor line type,
entry of unit of measure
(UOM) is restricted to those in
this UOM class. For more
information, refer to the
Oracle Purchasing User’s Guide.

Specifies the line type for rate-
based non-catalog requests. A
rate-based request is
expressed as a monetary
charge for each time period.
The value selected must be
distinct from the values
selected for POR: Goods Line
Type and POR: Amount
Based Services Line Type.
Select only line types with a
Purchase Basis of Goods and
a Value Basis of Quantity for
this profile option. In Oracle
iProcurement, requisition
creation, the Services billed by
quantity item type
corresponds to the line type
selected in the POR: Rate
Based Services Line Type
profile option.

For more information, refer to
the Oracle iProcurement
Implementation and
Administration Guide.

Yes indicates that the
contractor assignment
completion notification is sent
to the requester when the
assignment is complete.

For more information, refer to
the Oracle Purchasing User’s
Guide.
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Profile Option

Oracle Application

Description

PO: Amount Billed Threshold
Percentage

POR: Contractor Expense
Line Type

Oracle Purchasing

Oracle iProcurement

Indicates the amount above
which the amount billed
exceeded threshold
notification will be sent to the
requester.

For more information, refer to
the Oracle Purchasing User’s
Guide.

Indicates the line type that
should be used for expense
lines on contractor requests.

For more information, refer to
the Oracle iProcurement
Implementation and
Administration Guide.
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Profile Option Oracle Application Description

POR: Reapproval after Oracle iProcurement Determines whether

Contractor Assignment reapproval of the requisition
is required after contractor
assignment. Select Always to
always require approval.
Conditionally Required
means that reapproval is
required only if a change has
been made that triggers
reapproval — for example, at
least one line amount has
changed, or the requester
modified the unit price,
quantity, unit of measure,
account, distribution, or
project information on the
requisition during the
checkout that follows
contractor assignment. If the
new line amount is below the
requester's approval limit,
then only the requester's
reapproval (no additional
approval) is required.

For more information, refer to
the Oracle iProcurement
Implementation and
Administration Guide.

ICX: Days Needed By Oracle iSupplier Portal The Start Date on the
contractor request defaults
based on this profile option,
which is also part of the
requester's iProcurement
preferences.
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Profile Option

Oracle Application

Description

HR: Expand Role of
Contingent Worker

HR: CWK in Head Count
Reports

HR: Use Global Contingent
Worker Numbering

Oracle Human Resources

Oracle Human Resources

Oracle Human Resources

Determines whether you can
select contingent workers to
perform many of the roles
fulfilled by employees. For
example, if you set this option
to Yes, you can select a
contingent worker to be a
supervisor in the Assignment
window and an authorizer in
the Absence window.

For more information, refer to
the Oracle HRMS Configuring,
Reporting, and System
Administration Guide.

Determines whether
contingent workers are
included in head-count
reports.

For more information, refer to
the Oracle HRMS Configuring,
Reporting, and System
Administration Guide.

Enables the global sequence
for contingent-worker-
number generation. This
sequence is shared among all
business groups. To set this
profile option, you run the
process "Change automatic
person number generation to
global sequencing”. You
cannot set this option in the
System Profile Values
window.

For more information, refer to
the Oracle HRMS Configuring,
Reporting, and System
Administration Guide.

2-10 Oracle Services Procurement Process Guide



Profile Option Oracle Application Description

HR: Contingent Worker Oracle Human Resources Controls which Manager

Manager Actions Menu Actions menu SSHR displays
for managers who are also
contingent workers. If you
create a custom Manager
Actions menu for contingent
workers, you must change
this profile option to point to
your custom menu.

For more information, refer to
the Oracle HRMS Configuring,
Reporting, and System
Administration Guide.

HR: Contingent Worker Oracle Human Resources Controls which Personal

Personal Actions Menu Actions menu SSHR displays
for users who are also
contingent workers. If you
create a custom Personal
Actions menu for contingent
workers, you must change
this profile option to point to
your custom menu.

For more information, refer to
the Oracle SSHR Deploy Self-
Service Capability Guide.

MO: Operating Unit Common Applications Operating Unit value comes
from this profile option and
controls contingent workers'
access to purchase orders.

HR: Business Group Oracle Human Resources Determines the business
group linked to a
responsibility.

For more information, refer to
the Oracle HRMS Configuring,
Reporting, and System
Administration Guide.
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Profile Option Oracle Application

Description

HR: Security Profile Oracle Human Resources

PA: Allow Time Entry of Oracle Projects
Negative Hours

PA: AutoApprove Timesheets Oracle Projects

PA: Enable Business Oracle Projects
Messages on Time Entry

PA: Override Approver Oracle Projects

Restricts access to the
organization, positions and
payrolls defined in the
security profile.

For more information, refer to
the Oracle HRMS Configuring,
Reporting, and System
Administration Guide.

Indicates whether you can
enter negative hours on
timecards in Oracle Time &
Labor.

For more information, refer to
the Oracle Projects
Implementation Guide.

Indicates whether to
automatically approve
timecards submitted in Oracle
Time and Labor.

For more information, refer to
the Oracle Projects
Implementation Guide.

Indicates whether Oracle
Time and Labor displays a
business message.

For more information, refer to
the Oracle Projects
Implementation Guide.

Indicates whether you can
enter an overriding approver
for timecards in Oracle Time
and Labor.

For more information, refer to
the Oracle Projects
Implementation Guide.
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Concurrent Programs Used in Oracle Services Procurement Business

Flows

See Overview of Oracle Services Procurement, page 1-1.

This topic provides information on the concurrent programs that you run when
processing the following business flows in Oracle Services Procurement:

® Processing the procurement of complex work
® Processing the procurement of contingent workers

The following table lists the concurrent programs with a brief description and a
reference to their Oracle Application.

Concurrent Program Oracle Application Description Business Flow
PRC: Interface Oracle Projects Supports the Contingent Worker
Supplier Costs implementation Procurement

option Tmport
contingent workers
time cards with PO
integration'. Retrieves
project-related
supplier costs and
interfaces them from
Oracle Purchasing
and Oracle Payables
to Oracle Projects.

For more information,
refer to the Oracle
Projects Fundamentals
Guide.
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Concurrent Program Oracle Application Description Business Flow

PRC: Distribute Labor  Oracle Projects Supports the Contingent Worker

Costs contingent labor Procurement
integration with
purchase orders, If
integration is set up
with Oracle
Purchasing, then the
labor-costing
program derives the
rate from the
purchase order line.
For contingent
worker timecards
with Oracle
Purchasing
integration, when you
run the process PRC:
Distribute Labor
Costs, Oracle Projects
uses rates from the
related purchase
order to calculate the
costs.

For more information,
refer to Oracle Projects
Fundamentals and
Oracle Project Costing

User Guide.
PRC: Distribute Total ~ Oracle Projects Creates the total Complex Work
Burdened Costs burdened cost Procurement

distribution lines for
all transactions
charged to burdened
projects, even if the
transaction is not
burdened, to account
for the total project
costs in the cost WIP
account.

For more information,
refer to the Oracle
Project Costing User
Guide.
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Concurrent Program

Oracle Application

Description

Business Flow

PRC: Submit Interface
Streamline Processes

PRC: Interface
Expense Reports to
Payables

PRC: Transaction
Import

Oracle Projects

Oracle Projects

Oracle Projects

Streamline processes
submit and monitor a
series of processes
that must be run
sequentially to
complete a function.

Refer to the topic
Submitting
Streamline Processes,
Oracle Projects
Fundamentals.

Submits the Oracle
Projects Interface
Expense Reports to
Payables process to
transfer expense
reports to the
Payables Expense
Report Interface
tables.

For more information
refer to Oracle Projects
Fundamentals.

Uses predefined
transaction sources to
import transactions
from other Oracle
Applications such as
Oracle Inventory,
Oracle Project
Manufacturing,
Oracle Time and
Labor, and Oracle
Labor Distribution.

For more information,
refer to the Oracle
Projects
Implementation Guide.

Complex Work
Procurement

Contingent Worker
Procurement

Complex Work
Procurement

Contingent Worker
Procurement
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Concurrent Program Oracle Application

Description

Business Flow

PRC: Update Project
Summary Amounts
for a Single Project

Retrieve Time from
OTL

Oracle Projects

Oracle Purchasing

Updates the project
summary amounts
with new cost,
commitment, and
revenue transactions
and any new
baselined budget
versions. You can run
this process as many
times as you want. To
submit the process for
one project, submit
the PRC: Update
Project Summary
Amounts for a Single
Project process.

For more information,
see: Oracle Projects
Fundamentals.

If Oracle Services
Procurement is
implemented and
contract workers
enter their time
through Oracle Time
and Labor, then use
this process to
generate receipts for
the recorded time.
You can complete the
procure-to-pay flow
by running the Pay
on Receipt process.
This process loads the
time transactions into
the Receiving Open
Interface and then the
Receiving Transaction
Processor is
automatically
launched to import
the receipts.

Complex Work
Procurement

Contingent Worker
Procurement
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Functional Considerations in Oracle Services Procurement
See Overview of Oracle Services Procurement, page 1-1.

The following topic provides information on functional considerations for the complex
work and contingent worker business flows.

Functional Considerations for the Complex Work Business Flow Available Line Types

The following table provides information on the different pay items available for
various line types in a complex purchase order.

Line Type Value Basis  Purchase Matching OSP Item Pay Items
Basis Basis Available
Goods Quantity Goods Quantity No Milestone
Goods Quantity Goods Quantity Yes Not available
in Complex
Orders
Amount Amount Services Quantity NA Not available
in Complex
Orders
Fixed Price Fixed Price Services Amount NA Milestone,
Services Lump Sum
and Rate
Fixed Price Fixed Price Temp Labor Amount NA Milestone,
Temp Labor Lump Sum
and Rate
Rate based Rate Temp Labor Amount NA Milestone,
Temp Labor Lump Sum
and Rate
Destination Types

The destination type is identified based on the selected document style.
The destination type for:

* Fixed price service line types can be Expense only.

* Goods line types can be Inventory and Expense.
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Non-Financed Purchase Orders
For a non-financed Purchase Order document:

¢ The pay items need to add up to the total value of the line.
® The recoupment rate should be high enough to liquidate the advances paid.

Financed Purchase Orders
In a financed purchase order document:
e The line has its own delivery shipment.

e All the pay items are taken to be financed and billed using 'Prepayment' invoice
only.

¢ The sum total of pay items and advances specified should be less than or equal to
the total amount of the line.

® Recoupment rate should be high enough to liquidate the advances and the pay item
amount.

® Accrue at Receipt is not supported for financed pay items.

e Encumbrance is not supported for financed purchase orders.

Functional Considerations for the Contingent Worker Business Flow

Encumbrance

In Oracle Purchasing, you have the choice of encumbering a blanket purchase
agreement or the requisition. For Pending contractor requests, the encumbrance is
always done on the requisition. During contractor assignment, Oracle iProcurement
temporarily unreserves (releases reserved) funds. The funds are re-reserved after
contractor assignment is completed.

Jobs

Oracle Human Resources jobs are specific to a business group. Therefore, the job
selected on the contractor request limits the deliver-to location on the requisition to
those locations that belong to the preparer's business group.

Document Sourcing

If you have set up global blanket agreement or contract purchase agreement document
sourcing, then Oracle iProcurement displays the source document information in the
preferred supplier list on the contractor request if the following conditions are met.
(Some of these conditions apply only to blanket, not contract, agreements.)

The source document's supplier and supplier site match a supplier and supplier site in
the ASL for the selected job category. The start date entered on the contractor request
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must fall within the effective dates of the source document.

Price break information from the source document is used, based on the deliver-to
location selected on the contractor request and the date the request was created. That is,
if the date that the request was created is within the effective dates on the price break,
then that price break is used. The line type on the source document must match the line
type on the contractor request. For example, if a Type of Fixed Price Temporary Labor is
selected on the contractor request, then only source document lines with this line type

appear.

Note: Oracle iProcurement does not obtain new source document information if the
requester changes the start date during contractor assignment or changes the
requisition later using the Change button. If the currency on the global blanket
agreement differs from the requester's functional currency, then Oracle iProcurement
uses the exchange rate in the system to perform a currency conversion. If an exchange
rate cannot be found, then Oracle iProcurement uses the exchange rate the POR: Default
Currency Conversion Rate Type profile option determined.

Descriptive Flexfields

For contractor requests, descriptive flexfields do not appear in the shopping cart, even if
you use Oracle Applications Framework personalization to display them.

Overview of Implementing Oracle Services Procurement
See Overview of Oracle Services Procurement, page 1-1.

To implement Oracle Services Procurement, set the PO: Enable Services Procurement
profile option to Yes.

Analyze your business requirements and complete the following steps to use Oracle
Services Procurement.

® Setup Steps to Process the Procurement of Complex Work. See: Overview of Setup

Steps to Process the Procurement of Complex Work, page 2-19

* Setup Steps to Process the Procurement of Contingent Workers. See: Overview of
Setup Steps to Process the Procurement of Contingent Workers, page 2-42

Overview of Setup Steps to Process the Procurement of Complex Work

See Overview of Implementing Oracle Services Procurement, page 2-19.

This topic provides an overview of setting up steps to process the procurement of
complex work.

The following table lists the setup steps and a reference to their Oracle Application.
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Step No.  Step Application Comments

Step 1 Set Up Document Oracle Purchasing Required
Styles

Step 2 Define Purchasing Oracle Purchasing Required
Profile Options

Step 3 Set Up Supplier Oracle Purchasing Required
Change Order
Tolerance

Step 4 Set Up Change Order Oracle Purchasing Required
Tolerance

Step 5 Set Up Financial Oracle Purchasing Required
Options

Step 6 Set Up Invoice Oracle Purchasing Required
Tolerance Template

Step 7 Set Up Supplier Sites  Oracle Purchasing Required

Step 8 Create Projects Oracle Projects Required

Step 9 Define Approval Oracle Approvals Optional, configure approval
Rules Management rules based on business needs.

Step 10 Define Procurement  Oracle Procurement Required
Contracts Contracts

Step 11 Define the Tax Oracle E-Business Required
Structure Suite

The following diagram shows the different setup steps in Oracle Applications for the
complex work procurement process.
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For information about how to complete each step, refer to the following topics:

Setup Steps in Oracle Purchasing to Process the Procurement of Complex Work,

page 2-22

Setup Steps in Oracle Approvals Management to Process the Procurement of
Complex Work, page 2-36

Setup Steps in Oracle E-Business Tax to Process the Procurement of Complex Work,

page 2-37

Setup Steps in Oracle Procurement Contracts to Process the Procurement of
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Complex Work, page 2-41

Setup Steps in Oracle Purchasing to Process the Procurement of Complex
Work

See Overview of Setup Steps to Process the Procurement of Complex Work, page 2-19.

This topic describes the setup steps in Oracle Purchasing to process the procurement of
complex work.

1. Define the Key Profile Option

POR : Amount Based Services Line Type: You must define this profile option that
determines how services are to be quantified and ordered on the contract
document. To use the Complex Services processes, the value of this profile option
must be set to Fixed Price Services, which means that services will be ordered as a
lump sum amount.

* Fixed Price Services: Services will be ordered as Lump Sum Amount
* Amount Based: Services will be ordered as a quantity with unit price as 1
See Profile Options Used in Oracle Services Procurement, page 2-4.

2. Set Up Document Styles

Purchase order document styles enable organizations to control the look and feel of
the application to match the usage of the purchasing document.

Use the Document Styles page (Setup > Purchasing > Document Styles) to create
and update purchase order styles. This page enables you to create document styles
for complex work orders (Actuals and Finance).
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Document Styles =
Create Document Style

* Indicates required field

“Name  Process Complex Work

Description  Process Complex Work

Document Types

HeSim
Enable Type

Standard Purchase Order

=

Contract Purchase Agreement

Blanket Purchase Agreement

Document Controls

Approval Workflow
Workflow Startup Process
AME Transaction Type

Withdrawal Options

status  Active []

[ CLM Enabled

Display Name

Complex Work PO

Complex Work CPA

PO Approval Yy
PO AME Approval Top PI @
Purchase Order Approval @,

Allow Document Withdrawal

Send Withdrawal Notifications to all Approvers

Cancel  Apply

To create a document style for the complex work process:

In the Create Document Style page:

* Enter details such as the name, description and status.

® Select the appropriate document types and enter the display name.

® Specify the document controls.

For more information on document types and document controls, see Defining

Document Styles, Oracle Purchasing User’s Guide .
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Commeodities

Purchase Bases Goods

=l

Services

[ Temp Labor

[=]

Line Types A
Pricing
Enhance Pricing

Controls

Deliverable Hold Control

Complex Payments

=

Advances

=

Retainage

Schedules

E =

Progress Payments

Pay ltems Milestone
Rate
Lump Sum

Treat Progress Payments as Contract Financing

When Oracle Services Procurement is licensed and installed:

¢ In the Commodities region, the purchase bases that apply to the complex work
orders are goods and services. Note: The Temp Labor purchase basis is
applicable to the procurement of contingent workers process only. If Services
Procurement is implemented and you have enabled a Temp Labor basis, then
select the Temp Labor check box to enable Price Differentials.

¢ The Complex Payments region in the Document Styles page is enabled and
available for update. The Complex Payments region enables you to set up
complex work order styles.

Define Pricing

In the Pricing region, select the Enhance Pricing check box to enable the Pricing
Transparency functionality.

Set Controls

Select the Deliverable Hold Control check box to initiate payment hold by
deliverables under the Controls region. You can create a procurement contract
deliverable that will place invoices on hold until the deliverable is submitted by the
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supplier and completed by the buyer. The Deliverable Hold Control option enables
you to hold a payment independent of 'Pay when Paid'.

Enable the Complex Payments Attributes

Check Advances if advance payments are to be allowed.

Check Retainage if withholding of a portion of the payment until all work
under a contract is accepted is to be allowed.

Check Schedules if you want purchase orders using this document style to have
schedules. The Schedules check box is not selected by default. If you select the
Schedules check box, then the Purchase Order (in this case, the complex work
order) using this document style will have schedules. When you save this
document style, the Schedules check box is not updateable at a later point in
time.

Check Progress Payments to enable partial payments during performance of the
contract. If Progress Payments is enabled, at least one pay item must be
selected.

* Milestone - Enable for payments based on progress events. Enabled by
default for Goods line type.

* Rate - Enable when payment amount is pro-rated based on the percentage
of work completed.

¢ Lump Sum - Enable when payment amount is a fixed amount based on the
percentage of work completed.

Initially, both check boxes (Schedules and Progress Payments) are unselected if
Services Procurement is installed. You must select either Progress Payment or
Schedules or both, otherwise an error message displays.

Enable Treat Progress Payments as Contract Financing if it applies to the style's
progress payments. The check box Treat Progress Payments as Contract
Financing allows every payment released for work performed on the progress
payment schedule to be treated as a financing payment that are recouped from
payments for deliveries on the contract.

When the Progress Payments and Schedules check boxes are selected in the
document style of the outcome document, users can create lines with or without
pay items in Sourcing documents.

If the document style of the outcome document has Schedules and Progress
Payments enabled, in the RFQ), if there are no pay items defined for those RFQ
lines, then the lines are taken to be items which are to be received either at an
Inventory location or at an Expense destination.
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e If the document style of the outcome document has Schedules and Progress
Payments enabled, in the RFQ), if there are pay items defined, then those lines
are taken to be Pay item lines and the pay items are copied on to the order
document; progress of these pay items are tracked using Work Confirmations.

If you select Advances and Retainage check boxes in the document style, then users
can create standard purchase orders with advances and retainage.

In the Complex Payments region, if you select the Advances, Retainage and
Schedules check boxes and if the Progress Payments and Treat Progress Payments
as Contract Financing check boxes are not selected, then you will be able to create
Standard Purchase Orders with Advances and Retainage.

However, if you select the Advances, Retainage and Schedules check boxes and if
the Progress Payments and Treat Progress Payments as Contract Financing check
boxes are not selected, then the document style supports the creation of Blanket
Purchase Agreements as well.

When you save the document style, you cannot update the style with Complex
Payments changes (Advances, Retainage, Progress Payments, Treat Progress
Payments as Contract Financing) at a later point in time.

When the document style has Advances and Retainage enabled, then the following
fields are available in the pages listed: Advance Amount, Recoupment Rate (%),
Maximum Retainage Amount, Retainage Rate (%). Progress Payments Percentage is
displayed when the Treat Progress Payment as Contract Financing check box is
selected in the document style. The pages or documents are:

* Create Negotiation Line
* Review Negotiation Line
* View Negotiation

* Create Bid Line

* Review Bid Line

* View Bid

* Analyze by Line

e Award by Line

¢ Amendment History

¢ (Create Template

e PDF Document
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The following table displays the combination of various check boxes (controls) for
different types of complex work orders using the Complex Payments region:

Advances Retainage Schedules Progress Treat Description
Payments Progress
Payments
as Contract
Financing

Checked Checked Checked Checked Checked This is a
Financing
Payments
Complex
Purchase
Order. This
order will have
both Schedules
and Pay Items
Tab

Checked Checked Checked Checked Unchecked This is a
Delivery
Payments
Complex
Purchase
Order. This
order will have
both Schedules
and Pay Items
Tab

Checked Checked Checked Unchecked Unchecked This is a
Standard
Purchase
Order. This
order will have
only Schedules
tab. Users can
record
information
related to
Advances and
Retainage in
Standard
Purchase
order.
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Advances Retainage

Schedules Progress

Payments

Treat
Progress
Payments
as Contract
Financing

Description

Checked Checked

Checked

Checked

Unchecke
d

Unchecked

Unchecked  Checked

Unchecked

Checked

Checked Checked

Unchecked

Checked

Checked

This is a
Delivery
Payments
Complex
Purchase
Order. This
Order will
have only Pay
Items Tab

This is a
Financing
Payments
Complex
Purchase
Order. This
Order will
have only Pay
Items Tab

This is a
Financing
Payments
Complex
Purchase
Order. This
Order will
have both
Schedules and
Pay Items Tab.
Advances or
Retainage
cannot be
specified for
the order
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Advances Retainage Schedules Progress Treat Description
Payments Progress
Payments
as Contract
Financing

Unchecke  Unchecked  Checked Checked Unchecked This is a

d Delivery
Payments
Complex
Purchase
Order. This
Order will
have both
Schedules and
Pay Items Tab.
Advances or
Retainage
cannot be
specified for
the order

Unchecke  Unchecked Checked Unchecked Unchecked This is a

d Standard
Purchase
Order. This
order will have
only Schedules
tab. Advances
or Retainage
cannot be
specified for
the order.

Unchecke  Unchecked Unchecked Checked Unchecked This is a

d Delivery
Payments
Complex
Purchase
Order. This
Order will
have only Pay
Items Tab.
Advances or
Retainage
cannot be
specified for
the order
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Advances Retainage Schedules Progress Treat Description
Payments Progress
Payments
as Contract
Financing

Unchecke  Unchecked Unchecked Checked Checked This is a

d Financing
Payments
Complex
Purchase
Order. This
Order will
have only Pay
Items Tab.
Advances or
Retainage
cannot be
specified for
the order

If Services Procurement is installed and if document styles exist, then the Schedules
check box is unselected. You cannot update the Schedules check box for existing
document styles.

3. Set Up Supplier Change Order Tolerance

Auto-Approval Tolerances are specified for Supplier initiated Change Requests on
the Progress Payment Schedule. Buyers can specify a tolerance based on a
percentage or dollar amount of pay item quantity and pay item amount. If the
requested change falls within the limits defined by this band, it is automatically
approved and the contract is updated.
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Supplier Change Order

Buyer Auto-Acceptance Tolerances

Hebaym

Attribute
Document Amount
Document Amount
Unit Price

Line Amount

Line Amount
Schedule Quantity
Schedule Amount
Schedule Amount
Pay [tem Quantity
Pay [tem Amount
Pay [tem Amount

Fromised Date

Routing

Select any of the following attributes for which supplier change request should be routed to requester for approval.

Promised Date

Measure
%

usp

usp

Days

Schedule Quantity

Maximum Increment

25
1,000.00
25

25
1,000.00
25

25
1,000.00
10

100

500.00

Price {for lines from a non-catalog requisition)

Maximum Decrement

25
1,000.00
25

25
1,000.00
5]

25
1,000.00
1]

1]

0.00

Use the Supplier Change Order page (Setup : Tolerances and Routings ) to define
tolerances and routing for buyer auto-acceptance. Oracle iSupplier Portal uses these

tolerances.

Set Up Change Order Tolerance

Auto-approval tolerances are specified for Buyer initiated changes on the Progress
Payment Schedule. A tolerance is specified based on a percentage of pay item price,
quantity and amount. If the requested change falls within the limits defined by this

band, it is automatically approved and the contract is updated.

Specify auto approval tolerance for pay item changes:

e Pay Item Price

e Pay Item Quantity

¢ Pay Item Amount
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Change Order

Auto-Approval Tolerances for Agreements Auto-Approval Tolerances for Orders

He Sdévm HeB&ym
Attribute Measure Maximum Increment Attribute Measure Maximum Increment
Header Amount Agreed % 0 PO Amount % 100
Header Amount Limit % 0 Header Amount Limit % 100
Unit Price % 0 Unit Price % 100
Price Limit % 0 Line Quantity % 100
Line Quantity Agreed % 0 Line Amount % 100
Line Amount Agreed % 0 Schedule Guantity % 100
Frice break - Quantity Y% 0 Schedule Amount Y% 100
Price break - Price % 0 Pay Item Price % 100
Pay Item Quantity % 100
Auto-Approval Tolerances for Releases Pay ltem Amount % 100
ﬁ o g ﬁ. v [ Disfribution Quantity % 100
Attribute Measure Maximum Increment Disfribution Amount % 100
Schedule Price % o Contractor Start Date  Days 5
Schedule Quantity % 0 Contractor End Date  Days 5
Schedule Amount % 1] Need-By Date Days 5
Distribution Quantity % 0 Promised Date Days 0
Distribution Amount % 1]
Meed-By Date Days 0
FPromised Date Days 1]}

Use the Change Order page (Setup : Tolerances and Routings) to define tolerances
for auto-approval of agreements, orders, and releases. Oracle Purchasing uses these
tolerances.

5. Set Up Financial Options

Set the Retainage Account for the Operating Unit in the Financial Options page
(Setup: Organizations > Financial Options).
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‘© Financials Options (Purchasing, Vision Operations (USA))

Operating Unit

GL Accounts

Accounting Supplier - Purchasing

Encumbrance

Tax

Human Resources

Future Periods

Liability

Prepayment

Bills Payable

Discount Taken

PO Rate Variance Gain
PO Rate Variance Loss

01-000-2210-0000-000
01-000-1340-0000-000
01-000-2580-0000-000
01-740-7825-0000-000
01-740-7842-0000-000
01-740-7844-0000-000

Expenses Clearing
Miscellaneous
Retainage |01-000-2210-0000-000

Define one retainage account for the Operating Unit to account for funds withheld
from suppliers doing business with the organization.

Set Up Invoice Tolerance Template

The tolerance between Amount being invoiced and the amount planned on the
Services Procurement contract or the work to date represented by the approved
Work confirmations is defined in the Invoice Tolerance Template window. The
variance is defined as both percentage-based and amount-based tolerances.

The tolerance templates are defined for goods or services and the most appropriate
templates will be assigned to the supplier sites. This allows the users to manage
tolerances values centrally yet assign the policies at the trading partner location.

Using an appropriate Payables responsibility, navigate to Setup: Invoice to open the
Invoice Tolerances Template window.
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‘O Invoice Tolerances Template (Payables, Vision Operations (USA))

Name |Senvice Operations Tolerance

Description |Service Tolerance Policy

Type |Senices -

Tolerance Hold Name
Ordered % Amt Ord ]
Maximum Ordered |100 Max Amt Ord v
Received 100 % Amt Rec v
Maximum Received Max Amt Rec (I
Price % Price (I
Exchange Rate Amount 10 |Max Rate Amount v
Shipment Amount Max Ship Amount O
Total Amount Mazx Total Amount v

7. Set Up Supplier Sites

This setup task is required to record information about individuals and companies
from whom the customer purchases goods and services. Tax registrations and
profiles are defined for the supplier. Additionally, the buying Organization can
specify Payables accounting defaults, the Invoice Match Option that will default to
the purchase order, Invoice Tolerance Templates for Goods and Services, and a
unique Retainage Rate for each Supplier Site.

Users may maintain the retainage rate based on past performance and the
contractor's history. So when a contract is created with this supplier site, the
retainage rate defined here will default onto the contract.

Navigate to the Buyer Work Center > Suppliers tab to add information about
suppliers.
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Setup Steps in Oracle Approvals Management to Process the Procurement
of Complex Work

See Overview of Setup Steps to Process the Procurement of Complex Work, page 2-19.

Oracle Approvals Management is a common module which provides users the ability to

configure rules which determine the approvers within the enterprise for business
transactions or activities.

-y
ORACLE Approvals Management © * | Losseainssrus  ©
Home  Navigalor. Favorites. Setiings Workiist Help
Business Analyst Dashboard Approval Process Setup
s e cispiye he ransact e ord an 1. Select the transaction type
i table displays the transaction types in the order you accessed them. Work Confirnation a
Transaction Ty pes 2. Define the components
‘Approvals Management uses these
~ companents within the approval rules.
Haodvm Rows 21110 225 Aftibutes
- Define atfributes fo fefch business facts
Name Application Rules  Test  Setup for 2 specii: ransacion
Payables Holds Resolution Payables =] B B~ Conditions
= 7 T Define conditions o evaluate attributes
N within rules. [fall conditions in a rule are
Payables Invoice Approval Payables =] B B true then the rule is active for the
transaction.
= 2 B
Payroll Assignment Costing Transaction Type Payroll =] |54 & Enable action types to specify the action
N totake if arule s active for a transaction
Post Award Request Approval Purchasing \él A;‘ m‘% Approver Groups
Define approver groups to contain
Process Quality Baich Step Release Process Manufacturing Product Development = B B = ;g';:j,“,‘;’,’j,:";‘;;{i:*;‘;;",yoﬁ“ ;':::f’ng;s
id depariment
3. Define the approval rules
‘Approval Rules determine the approvers
4 Recently Updated Rules or FY1 notification recipients required for a
business transaction.
This table displays the rules whose definition and usages has changed.
Since number of days 30 Go 4. Test Workbench
o~ Define test cases or test real transactions
Heboaym to verlfy the approval setup, rules and
= - associated approvers.
Name Rule Type Transaction Type Action Date User Update s anpre
No results found. —
Quick Links
- Configuration Variables
) Future Active Rules . Setup Report

* The Work Confirmation transaction type allows rule configuration for determining
the most appropriate person to evaluate, certify and approve the work
confirmation. This could be a field engineer, a project manager or even an architect.

L]

The Payables Holds Resolution transaction type allows rule configuration for
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determining the most appropriate person to research, negotiate, and resolve invoice
tolerance holds.

¢ The Payables Invoice Approval transaction type allows rule configuration to
support line level and document level approvals plus optional rules which allows
users to forgo invoice approval if the invoice is matched to a purchase order.

You can use the delivered approval rules and transaction types or create your rules and
transaction types to suit your business requirements. For more information on approval
management, see: Oracle Approvals Management Implementation Guide.

Setup Steps in Oracle E-Business Tax to Process the Procurement of
Complex Work
See Overview of Setup Steps to Process the Procurement of Complex Work, page 2-19.

This topic describes the setup steps in Oracle E-Business Tax to process the
procurement of complex work.

Oracle E-Business Tax provides a single point solution for managing your transaction-
based tax requirements. E-Business Tax delivers tax services to all E-Business Suite
business flows through one application interface. As a global system architecture, E-
Business Tax is configurable and scalable for adding and maintaining country-specific
tax content.

Use the appropriate Tax Administrator responsibility, Tax Configuration function to set
up the following to process complex work orders:

¢ Taxregimes

e Taxes

e Tax statuses

e Tax jurisdictions

e Taxrecovery rates
e Taxrates

e Taxrules

For more information about the setup steps in this section, refer to the Oracle E-Business
Tax Implementation Guide And Oracle E-Business Tax User Guide.

1. Set Up Tax Regimes

Tax regime is the system of regulations for the determination and administration of
one or more taxes. Tax regime definition is used to identify the taxes that need to be
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applied on the purchase order document.

ORACLE E8u

Logged In As OPERA
Home Navigator,  Favorite:

Home  Tax Configuration | Products Parties Transactions Defaults and Controls  Provider Services  Advanced Setup Options ~ Requests
TaxRegimes | Taxes | TaxStatuses | TaxJurisdictions | TaxRecoveryRates | TaxRates | TaxRules
Tax Regimes
What is a Tax Regime?
Search =

In Oracle E-Business Tax, a Tax Regime is the system of regulations for ihe
determination and administration of one or more taxes.

~ Indicates required field

Regime Level Country = ——
* Country Name  United States a @TIP Use the Regime to Rate Fiow icon 10 view and mainain each tax regime
Tax Regime Code o and its related Setup information.
Name a
Go

Create | 3] 2 (o £3 v [ Rows 11030
Regime Code Name 2. Country Name 2~ Regime Group -~ Effective From 2~ Effective To Update  Regime to Rate Flow
US-SALESTAX-101 US-SALES-TAX-STATE-COUNTY-CITY United States No 01-Jan-1950 7 5 e
US-SALES TAX 50254 US-SALES-TAX-STATE-COUNTY-CITY United States No 01-Jan-1950 7 %,
US-SALES TAX 50337 US-SALES-TAX-STATE-COUNTY-CITY United States No 01-Jan-1950 7 2
US-SALES TAX-51307 US-SALES-TAX-STATE-COUNTY-CITY United States No 01-Jan-1950 7 e Il
US-SALES TAX-51994 US-SALES-TAX-STATE-COUNTY-CITY United States No 01-Jan-1950 7 &
US-SALES TAX-52300 US-SALES-TAX-STATE-COUNTY-CITY United States No 01-Jan-1950 7 4
US-SALES TAX 52534 US-SALES-TAX-STATE-COUNTY-CITY United States No 01-Jan-1950 Vi %

2. Set Up Tax

A Tax is a distinct charge imposed by a government through a fiscal or tax
authority. Every tax in Oracle E-Business Tax is defined under a tax regime.

Home | Tax Configuration | Products Parties Transactions Defaulis and Controls ~ Provider Services ~ Advanced Setup Options ~ Requests
Tax Regimes Taxes Tax Statuses = Tax Jurisdictions | Tax Recovery Rates = Tax Rates | Tax Rules

Tax Configuration: Taxes >
Tax: STATE

Gurrency = US dollar

View Tax Accounts  Update

Main Information

Tax Regime Code  US-SALES-TAX-51307 Override Geography Type US_OWERRIDE_ZONE_TYPE_51307
c ion Owmer  Global G Ouwmer Tax Currency USD
Tax Source Create a new tax Minimum Accountable Unit
Tax STATE Rounding Rule Nearest
Tax Name STATE Tax Precision 2
Tax Type LOGATION Exchange Rate Type
Effective From 01-Jan-1990 Compounding Precedence 1
Effective To Reporting Tax Authority
IMake Tax Available for Transactions Collecting Tax Authority
Geography Type US_STATE_ZONE_TYPE_51307 Applied Amount Handling Prorated
Parent Geography Type O Setas Offset Tax
Parent Geography Name [0 SetTax for Reporfing Purposes Only

p Show Confrols and Defaults
Tax Reporting Codes
HeSgym

Tax Reporting Type Code Data Type Reporting Code Description Effective From Effective To

No resulis found.

3. Set Up Tax Status

A Tax Status is the taxable nature of a product in the context of a transaction and a
specific tax on the transaction. Tax statuses are defined to group one or more tax
rates that are of the same or similar nature. Every tax status in Oracle E-Business
Tax is defined under a tax and contains one or more tax rates.
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Home Tax Configuration = Products Parties Transactions Defaults and Controls ~ Provider Services

TaxRegimes = Taxes  Tax Statuses | Tax Jurisdictions =~ Tax Recovery Rates  TaxRates = Tax Rules

Tax Statuses
Search

* Indicates required field
Regime Level Counlry
* Country Name  United Stales Q
Tax Regime Code a
Tax Status Code Q

Name Q

Tax Q
Configuration Owner Q
Go

Create | [ & 5 it v @

Set Up Tax Jurisdictions

Advanced Setup Options

Status Code -~ | Name &  Tax & Regime Code 2  Country Name = | Configuration Owner =  Effective From = Effective To & Update GOPYand  Regime to
Override  Rate Flow
STANDARD STANDA...  International US-NON TAXABLE  United States Vision Operations 01-Nov-1992 _/" 3 éd i
US-SALES-TAX- Global Configuration ™ a
STANDARD STANDA... COUNTY 50254 United States 01-Jan-1990 _/’ \.d =0 |
US-SALES-TAX- Global Configuration =, a I
STANDARD STANDA... CITY 50254 United States 01-Jan-1990 j 3 o
US-SALES-TAX- Global Configuration = a
STANDARD STANDA... STATE 50337 United States 01-Jan-1990 _/’ =] Th

Requests

What is a Tax Status?

A Tax Status is the taxable nature of a product in the context of a
transaction and a specific tax on the transaction. Every tax status in
Oracle E-Business Tax is defined under a ta and coniains one or
more lax rates.

Leam More.

- Use the Regime o Rate Flow icon to view and maintain each
tax status and its related setup information.

- Use the Copy and Override icon to create a new version of the
tax status with a different configuration owner. The configuration
owner you specify can use this version of the tax status instead

of the common configuration version

Rows 110 30

The incidence of a tax on a specific geographic area is called a Tax Jurisdiction. A
tax jurisdiction is limited by a geographical boundary that encloses a contiguous
political or administrative area, most commonly the borders of a country.

Home | TaxConfiguration | Products Parties Transactions Defaulls and Conirols ~ Provider Services  Advanced Setup Oplions  Requests
TaxRegimes | Taxes | TaxStatuses | TaxJurisdictions | TaxRecovery Rates | TaxRates | TaxRules
Tax Jurisdictions
Search
Tax Jurisdiction Code | a
Tax Jurisdiction Name  AP-ETNRT_JURIS_16 a
Go
Create  MassCreate | 3 & [ £ v il v
Tax Jurisdiction Code ~  Tax Jurisdiction Name -~ Regime Code ~  Tax -~ Jurisdiction Geography Name -~
AP-
AP-ETNRT JURIS 16 AP-ETNRT_JURIS_16 AP-ETNRT_16 ETNRT_15 A

Reporting Tax Authority -

Advanced Search

Effective From -~ EffectiveTo ~  Update

23-Jun-2009 rd

5. Set Up Tax Recovery Rates

A recoverable tax is a tax that allows full or partial recovery of taxes paid on
purchases, either as a recoverable payment or as an offset against taxes owed.

Implementing Oracle Services Procurement

2-39



Home Tax Configuration = Products Parties

TaxRegimes =~ Taxes | TaxStatuses  Tax Jurisdictions

Tax Recovery Rates

Search

* Indicates required field
Regime Level Country [=]

United States

24 US STATE TAX Q

Go

* Country Name
Tax Regime Code

Create | I 2 (5 £t v [

Tax Recovery Rate Code 2 Tax 2
20 Bill To Tax REC 10 24 BILL TOTAX
24 VAT 5REC 10 24 VAT 5

20 SALES 5 REC 10 24 SALES 5

24 SALES 10 REC 10 24 SALES 10
24 VAT 15 REC 10 24 VAT 15

24 ATI TAX1 REC 10 24 ATITAXA

24 GOODS TAX REC 10 24 GOODS TAX
24 VAT 10 REC 10 24 VAT 10

6. Set Up Tax Rates

Transactions

Defaults and Controls  Provider Services  Advanced Setup Options  Requests
Tax Recovery Rates TaxRates =~ Tax Rules
Tax a
Q Configuration Owner a
Tax Recovery Rate Code Q
Tax Regime Code 2 Country Name 4 Recovery Type 2 Configuration Owner 2 Update
24 US STATE TAX United States Standard Global Configuration Owner /
24 US STATE TAX United States Standard Global Configuration Owner _/
24 US STATE TAX United States Standard Global Configuration Owner _/
24 US STATE TAX United Stales Standard Global Configuration Owner V4
24 US STATE TAX United Stales Standard Global Configuration Owner V4
24 US STATE TAX United Stales Standard Global Configuration Owner V4
24 US STATE TAX United Stales Standard Global Configuration Owner V4
24 US STATE TAX United Stales Standard Global Configuration Owner V4

A Tax Rate is the rate specified for a tax status. A tax status can have one or several
tax rates. In addition, special tax rates may apply to a specific tax jurisdiction.

TaxRegimes | Taxes | Tax Statuses | Tax Jurisdictions

Tax Rates
Search

* Indicates required field
Regime Level Country [<]
* Country Name
Tax Regime Code
Tax Rate Code

Tax

» 000

Tax Jurisdiction Code

Go

create | | H & 6 f v @

Tax Rate Code Tax Jurisdiction Code -

INY - Sales Tax
STANDARD CO-VA-LOUDON-121873
STANDARD CO-TN-HAMILTON-121870
STANDARD CO-IL-COOK-121296
STANDARD CO-CA-LOS ANGELES-121859
STANDARD CI-MN-OAKDALE- 121883
STANDARD ST-OH-121928

STANDARD ST-NC-121021

7. Set Up Tax Rules

Tax Recovery Rates

United States Q

Configuration Owner Q

TaxRates | TaxRules

What is a Tax Rate?

ATax Rate is the rate specified for a tax status. A tax status can have one or
several tax rates. In addition, special tax rates may apply fo a specific tax
jurisdiction.

Leam More.

@TIP Use the Copy and Override icon to create a new version of the tax rate
with a different configuration owner. The configuration ovmer you specify
‘can use this version of the tax rate instead of the common configuration
version

Rows 11030

Tax = Tax Regime Code £ Country Name - Configuration Owner Update Copy and Override
NYSalesTax  US-SALES United States Vision Operations 2 B E
COUNTY US-SALES-TAX-50254 United States Global Configuration Owner 7 A.j L
COUNTY US-SALES-TAX-50254 United States Global Configuration Qwner j A;_'] |
COUNTY US-SALES-TAX-50254 United States Global Configuration Owner s A.;'] i
COUNTY US-SALES-TAX-50254 United States Global Configuration Owner rs Al‘_']

cIry US-SALES-TAX-50254 United States Global Configuration Owner _/’ A(_‘]

STATE US-SALES-TAX-50337 United States Global Configuration Owner 7 A{_']

STATE US-SALES TAX-50337 United States Global Configuration Owner 7 B

In Oracle E-Business Tax, a tax rule is a set of conditions that is used to determine
the tax for a specific transaction.
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Home | TaxConfiguration | Products Parties Transactions  Defaults and Confrols  Provider Services

TaxRegimes | Taxes | TaxStatuses | TaxJurisdictions | Tax Recovery Rates

Tax Rules

Search

* Indicates required field
* Configuration Owner  Vision Operations
[7] Display Rules belonging to Common Configuration
*Tax Regime Code RT-REG-SALES-01 g
" Tax RT-TAX-SALES-01
Rule Type
Go

Select tax rule type: | Reorder Rules | i % v
Expand Al | Collapse Al

Configuration
Select Name Tpe g Default
4 Rule Types
Direct Tax Rate Rule
@ Determination Type
Determine Place o Rule
Supply Type
Determine Tax Rule
Applcabiity Type ot Applicable
Determine Tax Rule
Registration Type
. Rule RT-STATUS-
Determine Tax Stalus [0 jnioh
. Rule RT-RATE-
Detemmine TaxRate  F0° et
Determine Taxable  Rule
Basis Type
Calculate Tax Rule
Amounts Type

Determine Recovery  Rule
Rate Type

Select tax rule type: | Reorder Rules

Tax Rates

Tax Rules

Advanced Setup Options ~ Requests

What is a Tax Rule?

In Oracle E-Business Tax, a tax rule
is & sef of conditions that s used to
determine the tax for a specific

transaction.

Leam More

Set  Event Rule Determining Factor ¢\ . Guided Rule  Expert Rule
Default ~ Class Order  SetName Entry t
a8 a8
4 a8 a8
7 a a
7 a a
=] =]
=] =]
e =] =]
e =] =]
=] =]

Setup Steps in Oracle Procurement Contracts to Process the Procurement

of Complex Work

See Overview of Setup Steps to Process the Procurement of Complex Work, page 2-19.

If Oracle Procurement Contracts is installed and licensed, then you can create contract
terms and apply them to sourcing negotiations . You can use contract terms to specify

legal and other requirements for your negotiations.
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ORACLE Contract Terms Library

L ®

*

Navigator . Favorites

o

Settings

Logged In As OPERATIONS
Help

Contract Terms Library | Contract Expert ~ Contract Setup  Deliverable Altributes Setup

Contract Templates | Clauses | Variables | Folders | Sections

Contract Templates
Search

= Operating Unit  Vision Operations [¥]
Keyword  Vision%
Status Al =l
Go  Clear
) Show More Search Oplions

Numbering Schemes | Attribute Group

Name
Layout Template
Translated From Template

Select Template: ~ Submit  Create Revision | Duplicate | Create Template | [ & 5 &t v [il]

Select Name - Description Status ~ Intent~  Language - Preview Update Delete
Vision Operations Services Procurement Terms for Auctions Template for Services Procurement for Sourcing Auctions Approved By = 4
Vision Operations Services Procurement Terms for CPA Template for Services Procurement for Coniract Purchase Agreements (CPA) Approved  Buy = 7
Vision Operations Services Procurement Terms for PO Tempiate for Services Procurement for Purchase Order (PO) Approved  Buy = 7
Vision Operations Services Procurement Terms for RFI Tempiate for Services Procurement for Sourcing RFI Approved  Buy e} 7
Vision Operations Services Procurement Terms for RFQ Template for Services Procurement for Sourcing RFQ: Approved  Buy = 4
Vision Operations Sourcing Terms Standard ferms for RF| & RFQ document fypes Approved  Buy =] 4
Vision Operations Subscription Coniract Terms Standard ferms for Subscription Conlracts Approved  Sell =] V4
Vision Operations iStore Standard Terms iStore Standard Temms Approved  Sell =} V4
Vision Ops Blanket Sales Agreement (no var) Standard Terms for the Blanket Sales Agreement without any user defined variables. Approved  Sell = V4
Vision Ops Service Contract Terms Standard terms for Service Contracts Approved  Sell = V4 |

Use the Contracts Terms Library Administrator responsibility to create and maintain
clauses and contract templates in the Contract Terms Library. Use the Manage Contract
Terms responsibility to create and maintain contract terms on negotiation documents.

Overview of Setup Steps to Process the Procurement of Contingent
Workers

See Overview of Implementing Oracle Services Procurement, page 2-19.

This topic provides an overview of each step you need to complete to process the
procurement of contingent workers.

The following table lists the setup steps and a reference to their Oracle Application.

Step Comments

No.

Step Application

Step 1 Set Up Line Types Oracle Purchasing Required

Step 2 Create Jobs Oracle Human Required

Resources

Step 3 Create Projects Oracle Projects To process project-based

timecard entries
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Step Step Application Comments

No.

Step 4 Create Purchasing Oracle Purchasing Required
Categories and Assign
to Category Set

Step 5 Associate Jobs to Oracle Purchasing Required
Purchasing Categories

Step 6 Enable/Disable Price Oracle Purchasing Required
Differential Lookup
Codes

Step 7 Create Suppliers Oracle Purchasing Required

Step 8 Define Purchasing Oracle Purchasing Required
Contingent Worker
Profile Options

Step 9 Create Information Oracle iProcurement Optional
Templates

Step10  Create Service Oracle iProcurement Optional
Templates Using
Smart Forms

Step 11 Create Category Oracle iProcurement Optional
Descriptors to Use the ]
Rate Card Feature Oracle Purchasing

Step12  Create Contingent Oracle Human Required
Workers Resources

Step 13 Define Users for Common Applications  Required
Contingent Workers

Step14  Set Up Oracle HR Oracle Human Required
Contingent Worker Resources
Profile Options

Step15  Define Timecards Oracle Time and Labor  Required

Layouts for
Contingent Worker
Time Entries
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Step Step Application Comments
No.

Step 16  Set Up Preferences for ~ Oracle Time and Labor  Required
Self-Service Timecard

Entries
Step 17  Set Up Purchase Order Oracle Projects Required to process project-
Integration with based timecard entries

Oracle Projects

Step 18  Define Projects Oracle Projects Required to process project-
Contingent Worker based timecard entries
Profile Options
Step19  Set Up Steps in Oracle  Oracle iExpenses Integration Oracle Projects,
Internet Expenses Oracle Payables, and Oracle
iExpenses

For information about how to complete each step, refer to the following topics:
® Setup Steps in Oracle Purchasing to Process the Procurement of Contingent

Workers , page 2-50

®  Setup Steps in Oracle iProcurement to Process the Procurement of Contingent
Workers, page 2-44

e Setup Steps in Oracle Human Resources to Process the Procurement of Contingent
Workers, page 2-56

® Setup Steps in Oracle Time and Labor to Process the Procurement of Contingent
Workers, page 2-64

® Setup Steps in Oracle Internet Expenses to Process the Procurement of Contingent
Workers, page 2-67

* Setup Steps in Oracle Projects to Process the Procurement of Contingent Workers,
page 2-68

Setup Steps in Oracle iProcurement to Process the Procurement of
Contingent Workers

See Overview of Setup Steps to Process the Procurement of Contingent Workers, page
2-42.
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This topic describes the setup steps in Oracle iProcurement to process the procurement
of contingent workers.

1.

Create Information Templates

Oracle iProcurement uses information templates to pass additional required

information to the supplier. Common attributes such as supplier, price, currency,
description of service and category are always captured on a service request. Any
additional unique attributes are captured via the information template.

Associate Information Templates to Purchasing Categories so that the template is
visible during the Contractor Request flow in Oracle Procurement. For example, for
a health care worker you may want to capture information on status of
immunizations versus capturing information on knowledge of programming
languages for an Engineer. The user can make any attribute either mandatory or
optional and may reference default values.

© Define Information Template M =3
Template ™ Available In All Organizations
Attachment Category To Supplier =
~ Attributes
Attribute Attribute Default Enabled
Seq MName Description Value LOV Mandatory |
J10  [Start Date Start Date C
20 Duration Duration v v
30 |[City City v 2
40  |Assignment Assignment v v
50 Contact Name Contact Name v v
60 |DB Skill Requirements|DB Skill Requirements [
70 |OS Skill Requirements|0S Skill Requirements 0 ™
80 |Oracle Apps Skills  |Oracle Apps Skills o ¥ |5

( Associate Template

Information Templates are set up in Purchasing using the Define Information
Template window. Using a Purchasing responsibility, navigate to Setup >
Information Templates.

Use the Information Template Association window to associate the template with
an item or item category.
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S Information Template Association

Type ltem Mumber ltem Category
| ltem Category - SERVICES. TEMFTECH =

o )

For more information, refer to the Oracle iProcurement Implementation and
Administration Guide.

Create Service Templates Using Smart Forms

Requesters procure an item or service that is not found in the catalog. For these
cases, they use a non-catalog request. The non-catalog request offers the ability to
add an item or service to the shopping cart based on a description of the item or
service. Through the use of smart forms, companies can conveniently control both
the list of fields and whether a particular field is enterable or pre-defined. For
example, create different services template for procuring services like legal services,
painter, interior decorator. Legal services for visa applications, home purchases and
will preparation could all be requested from the Legal Services Store. Each type of
legal service could have an individual template so that the appropriate preferred
supplier is communicated to the user and/or to ensure all mandatory attributes are
captured on the service requisition.

Service Templates are created by the Catalog Administrator in Oracle iProcurement.
Navigate to the Smart Forms page and link the template to stores in iProcurement
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Agreements | Stores | Schema Configuration

Stores | Content Zones Smart Forms

Manage Smart Forms

Search

Create SmartForm | | [ 2 5 £t v [

Name a Item Type - Operating Unit - Store Assignment Update  Copy  Delete
Default Multiple All Operating Units s B

Legal Consulting Services billed by quantity Vision Operations Legal Services rd =] |
Legal Consulting (Progress UK) Services billed by quantity Progress UK Legal Services (Progress UK) P4 B o
Legal Consulting (Vision UK) Services billed by quantity Vision Indusiries Legal Services (Vision UK) P4 [iE] o
Legal Cosufting (Progress S&L) Services billed by quantity Progress Master Legal Services (Progress S&L) P4 ] ]
PAL Smart Form Goods billed by quaniity APFINQA1_16 PAL Store 7 =] i
Patents and Trademarks Goods or services billed by amount Vision Operations Multiple P4 [FE] o
Patents and Trademarks (Progress S&L) Goods or services billed by amount Progress Master Legal Services (Progress S&L) 7 [E] W
Patents and Trademarks (Progress UK) Goods or services billed by amount Progress UK Legal Services (Progress UK) P4 ] o
Patents and Trademarks (Vision UK) Goods or services billed by amount Vision Indusiries Legal Services (Vision UK) 7 B W
QSANITYFORM Goods billed by quantity Vision Operations QSANITYSTORE P4 ] o
Travel Visa Requisition Goods or services billed by amount Vision Operations Legal Services rd i) ]
Travel Visa Requisition (Progress S&L) Goods or services billed by amount Progress Master Legal Services (Progress S&L) rd [[E] |
Travel Visa Requisition (Progress UK} Goods or services billed by amount Progress UK Legal Services (Progress UK) V4 =] ]
Travel Visa Requisition (Vision Services) Goods or services billed by amount Vision Services Legal Services (Vision Services) rd B ]
Travel Visa Requisition {Vision UK) Goods or services billed by amount Vision Industries Legal Services (Vision UK) 7 B i
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Agreements = Stores  Schema  Configuration
Stores | ContentZones = Smart Forms

Stores: Smart Forms >
Update Smart Form

™ Indicates required field

Cancel | Apply

*Name  Legal Consulting Image
Default Operating Unit Vision Operations Image URL such a5 hit . abc,com/ebe, i
Item Type Services billed by quaniity or image Such 25 sbogi
Keywords
Separate keywords with spaces.
Default Item Information Default Supplier Information
Item Description  Reguisition for Legal User Editable Restrict Suppliers No [=]
Consuting
Contract Number 4214 — . User Ediable
Ganiract Number wil defermine Supy d Site
Category | SERVICES.LEGAL User Editable
Supplier Name  Jones, Gray, and Associates User Editable
Commodity Legal
Restrict categaries o above commodity Site JGAMAIN User Eatable
Quantity Contact Name  Gray, Randy User Editable
Unit of Measure  Hour User Editable Phone 212 435-5435 User Editable
Rate per Unit 50 User Editable Supplier Item User Edilable
Currency USD [[] User Editable
[[] RFQ Required User Editable
[F] Negotiated User Editable
Assign Information Templates
Add Templates | | ] 2 [ £ v ]
Template Name Remove
Applicant Information ki
Legal Consultation i

Assign Smart Form Security

Accessible to all users
@ Secure by operating units

* Secure by responsibilities

3. Create Category Descriptors to Use the Rate Card Feature

Hiring managers and purchasing users can view the rate card that provides details
of the job and the standard rate that they should be paying for the job. Users can
also view differential rates based on rate uplifts, offshore / onshore rates, markup
driven rates, and location driven rates.

Key benefits include:

¢ Job Standardization via rate card support and standard rates for each job.
¢ Benchmarking of job rates for specific jobs.
¢ Ability to automatically identify preferred suppliers based on hiring needs.

When creating contractor requests in Oracle iProcurement, the 'Use Standardized
Job rates’ option offers hiring managers the rate card, which provides a list of
details about the job that will help the hiring manager to identify the right resource
for the project. This region also provides the hiring manager with the ability to view
the rate differentials and markup rates for the job in different locations.

To enable requesters to use job standardization through the rate cards feature,
complete the following steps:

1. Create item categories using the Create or Update Item Category page in Oracle
iProcurement.
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2,

Associate a job to a shopping category using the Create or Update Job and
Category Association page in Oracle Purchasing.

Create and associate descriptors to a shopping category using the Manage
Category Descriptors page in Oracle iProcurement.

Create Item Categories:

1. Log in using the iProcurement Catalog Administrator responsibility.
2. Click the Schema tab and then the Item Categories subtab.

3. Click Create Category in the Item Categories page. The Create Item
Category page appears to create the item category.

ORACLE iProcurement w ® * a’ B | Logged In As OPERATIONS o {

Home Navigator Favorites Settings  Worklist Help Logout

Agreements Stores  Schema | Configuration
Upload | Base Descriptors Item Categories Category Hierarchy | Category Mapping

Schema: Item Categories =
Create Item Category Cancel || Apply

~ Indicates required field

* Category Key Procurement Analyst
Unique intemal identifier. This value can be the same as the name.
* Category Name  Procurement Analyst

Description  Procurement -
Analyst with 2-3
years experience  ~

Associate a Job to a Shopping Category:

For information on how to associate a job to a shopping category, see the Create
Job and Shopping Category Association section in the Setup Steps in Oracle
Purchasing to Process the Procurement of Contingent Workers topic.

Create and Associate Descriptors to a Shopping Category:

1. Log in to Oracle Purchasing.
2. Navigate to the Associate Jobs with Categories page and click Create.

3. Inthe Create Job and Category Association page, enter the details required
to create the job and category association.

When creating a job and category association, select the Shopping Category
field to create category descriptors. The Manage Category Descriptors link is
visible and active only if a shopping category is specified for the Job —
Purchasing category combination.
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Manage Category Descriptors

Create Descriptor || I 2 75 4% v [
Descriptor Name -~ Descriptor Key -

Analyst Sl Set Analyst Sl Set

No_of Years of Experience  No. of Years of Experience
Location Location
Spacial Skills Spacial Skills
Effective From Effective From

Effective To Effective To Effective To

The Manage Descriptors

Description -
Skill set of the Hiring Worker
No. of Years of Experience
Location of Hiring Employee
Special Skills

Effective From

Retum

Category Key 2117
Category Name  Temporary Technical Senvices
Description

Search Results Visible ~  Item Detail Visible ~.  Accessible ~  Update Delete

7 )

Type~ Sequencea  Searchable -

Tedt 1 Extemal
Tedt 2 Extemal
Tedt 3 Extemal
Text 4 Extemal

Text 5 Extemal

A S N N NN
a a a a a

Text 6 Extemal

page opens in Oracle iProcurement. and enables you

to define descriptors for the shopping category. These descriptors are displayed

in the contractor request

as well as in other related documents. When a job is

selected during contractor request creation in Oracle Procurement, then the

descriptors associated to

the shopping category are displayed for the hiring

manager to provide the required details.

To create a category descriptor, click Create in the Manage Category

Descriptors page.

Create Category Descriptor
* Indicates required field

* Descriptor Key

* Descriptor Name
Description

Type

sequence
Searchable

search Results Visible
Item Detail Visible
Accessible

Cance| | Apply

Analyst Skill Set
Unique interna! identifier, This value can be the seme as the name,

Analyst Skill Set

Skill set of the Hiring
worker

® Text

o Number

*) Translatable Text

1

Yes [+]

es [+]

Yes [+]

Extemnal []

Setup Steps in Oracle Purchasing to Process the Procurement of

Contingent Workers

See Overview of Setup Steps to Process the Procurement of Contingent Workers, page

2-42.

This topic describes the setup steps in Oracle Purchasing to process the procurement of
contingent workers. For more information on the steps discussed in this topic, refer to
the Oracle Purchasing User’s Guide.

Using Services Procurement, buyers create purchase orders to procure rate-based

services.

1.

Set Up Line Types in Oracle Purchasing

Oracle Purchasing provides the line type feature to differentiate orders for goods
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from those for services or outside processing. In addition, the services related line
types support a broad range of service categories including general business
services, consulting services, and contingent labor. You use rate based line types
when you are ordering services on a fee per unit basis. For example, you might
order consulting services at $250 per hour.

To process procurement of contingent workers, define rate based temp labor line
type with 'Rate’ as the value basis and "Temp Labor' as the purchase basis. For Rate
based temporary labor, Billing is based on a per unit rate such as per hour.

® Value basis reflects how you wish to value the purchase. The 'Rate' value basis
enables users to enter services by rate (price) and amount. Receive items by
amount. The line types with a rate value basis the unit of measure class is
restricted by the setting of the profile PO: UOM Class for Temp Labor Service.

® Purchase basis indicates the nature of the purchase and determines the
attributes that are required. Set up temporary labor purchase basis line types to

enter purchasing documents to pay contingent worker providers.

A [d s
ORACLE Purchasing () ) * o] | Logged In As OPERATIONS [
Home  Navigator Favorites .  Setings Workist Logaut
Create Line Type Cancal || Apply
* Indicates required field
* Name Category g,
* Description Item Cstegory.Commodity
*\ialue Basis Context Value  []
Purchase Basis Price
End Date o Receipt Required =

(example: 23-Se5-2018)

i Receipt Close
[ Cutside Processing

[] Severale Senvices

Create Line types in Oracle Purchasing (Setup > Purchasing > Line Types).

Rate differentials such as overtime, holiday, shifts, etc. may be captured along with
the base rate. Labor and expense budgets may be tracked separately.

Create Purchasing Category and Assign to Category Set

For every item, there has to be a Purchasing Category set where the user defines the
Structure name, Category, description and enablement for iProcurement. These
categories are assigned to Purchasing category sets.
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© Categories M =B

Viewable by

Structure Name Category Description Enabled Inactive On Supplier [ ]
l EX Expense Inventory lter M v - | 1

Accounting Category  [FG Finished Goods ltem 4 v

Accounting Category  |PU Purchased ltem Raw i ¥ v

Accounting Category  |SA Sub Assembly ltem v v

Allocation Class AUTOFEFO Automatic First-Expire W v

Allocation Class AUTOFIFO Automatic First-In-Firs ™ v

Allocation Class GRP1 Group | (Process) v v

Allocation Class GRP2 Group 2 (Process) 4 v

Allocation Class GRP3 Group 3 (Process) v v

Allocation Class MANUAL Manual FIFO v 4 -

Use the Categories window (Setup > Items > Categories > Category Codes > New) to
define categories.

3. Associate Jobs to Purchasing Categories

Jobs are created in Human Resource responsibility. Only jobs that are defined in
Human Resource responsibility and assigned to a Purchasing Category are
procured through Services Procurement. This setup is required for the entry of
temp labor line types. When assigning a purchasing category, the user assigns a
short job description and optionally defines additional job details such as skills and
experience requirements. Job descriptions and details are displayed to the requester
and are also communicated to the supplier.

Use the Associate Jobs with Categories page (Setup > Purchasing > Job Category
Association) to associate a purchasing category set to an HR job.
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Associate Jobs with Categories

Search

Job
Category
Business Group
Shopping Category

Go

He S @m

Job a

00TEMPENGINEER
00TEMPPLANNER
0203

0326

0335

100005.CLERK
100010.ANALYST
3000.ENGINEERS
300300.CONSULTANT

200N PRARRAMMER

Clear

Category -
O0TEMPANALYST

00TEMP

Business Group

Vision Corporation

00TEMPPLANNER

TEMPLABOR ADMIN

TEMPLABOR.CLERK

TEMPLABOR.CLERK

TEMPLABOR.CLERK

TEMPLABORANALYST

TEMPLABOR.ENGINEER

TEMPLABOR.CONSULTANT

TEMPI 8RNR AONS I TENT

Vision Corporation

Vision Corporation

US Federal Government

US Federal Government

US Federal Government

Vision University

Vision University

Progress Master

Vision University

Job Description

Product Analyst

Software Engineer

Event Planner

Temporary Human Resource Assistant
Temporary Office Automation Clerk
Temporary Computer Clerk & Assistant
Temporary Labor for Clerical Services
Temporary Labor for Analyst
Temporary Labor for Engineer
Temporary Labor for Consultant

Tamnnran| ahar for Pranramemar

Create Job and Shopping Category Association

The Shopping Category field lists all the shopping categories defined for the

Job Details Inactive On

=)

i

Create

Rows 110 30

Update
e

NN NN NN N NN

n

business group. Though it is optional to specify a Shopping Category, if you select

one, the application establishes an association between the Job — Purchasing

Category — Shopping Category.

The Manage Category Descriptors link is visible and active only if a shopping
category is specified for the Job — Purchasing category combination.

Create Job and Category Association

* Indicates required field

~ Job

* Category
Shopping Category
Business Group

* Job Description

Inactive On

ANA400 Analyst
TEMPLABOR ANALYST
Temporary Technical Senvis
Vision Corporation

Temp Technical Consultant

Manage Category Descriptors

Job Details  Temporary technical specialist

Click the Manage Category Descriptors link to open the Manage Category
Descriptors page. The Manage Descriptors page opens in Oracle iProcurement.

Cancel

Apply

For information on creating or updating job descriptors, refer to the Setup Steps in
Oracle iProcurement to Process the Procurement of Contingent Workers topic.

If buyers are negotiating offline with their suppliers, then create Standard Purchase

Orders for rate based temp labor lines without any requisitions, agreements,

sourcing events or other documents. The shopping category is defaulted in the
Purchase Order line details page based on the selected job. Based on the Job —
Purchasing Category — Shopping Category association, the descriptors get
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displayed in the line details page. The View Rate Card link next to the Job field,
when clicked, opens the rate card details popup for the selected job.

Requisitions | Orders | Agreemenis Deliverables Negotiations ~ Suppliers

Orders = Create Standard Purchase Order =

Update Line 1 Cancel |Actions Add Another Line[v] | Go Apply
Operating Unit  Vision Operations Currency USD
* Indicates required field
“LineType Rate Based] Q Category TEMPLABOR ANALYST
Job * ANAADO Analyst & ViewRate Card Shopping Category  Temporary Technical Services
* Description  Temporary Business Analyst in Unit  Hour [¥]
on Comp * price 10
Supplier item Negotiated  No []
* Amount 100.00
Hiring Requirement
Analyst Skill Set Special Skills
No. of Years of Experience Effective From
Location Effective To
Price Differentials.
View Standardized Job Rates x
o
B . . Supplier  Supplier  Analyst Skill No. of Years of 5 il skills Effective  Effective | . Document Source te o
Nul  Details Job Supplier P s A Experionce Location Special Skills /=" & Unit Rate o Document | Negotiable [~
Nor¢ 3
Quotes, Blanket
Staffing STAF SERV Procurement . oloct  10:0c- 100
b ANAd0DAnast good PR Analyst 3 Galforia _ Resoarch e pions Hour g, Purchase 6392 No 1
Contractor Work Details
First Name Location  Vi- New York Gity
Last Name Organization V1
" StartDate 01-0ct2015 (5 Requester
(xample: 25-5ep 2015
End Date o
Source Document
Document Q Document Style
Owning OU

If Standard Purchase Orders are created from requisitions or as outcome documents
of a Sourcing negotiation, then the descriptors and their values are copied from the
source document and are displayed in the line details page.

The action View Rate Card from the line details page enables the buyer to view the
supplier — site combination and the corresponding source document related details.

5. Define Profiles Options Related to Process the Procurement of Contingent
Workers

* PO: Contractor Assignment completion warning delay

¢ PO: Amount Billed Threshold Percentage

¢ POR: Contractor Expense Line Type

® POR: Re-approval After Contractor Assignment

e ICX: Days Needed By

* POR: Default Currency Conversion Rate Type

See: Profile Options Used in Oracle Services Procurement, page 2-3

6. Enable or Disable Price Differential Lookup Codes

A pre-defined list of price differentials is seeded. Users may disable some price
differentials or create additional price differentials. Price differentials are expressed
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as a multiplier of the base rate. For example if the normal/base rate for a software
engineer is 60USD per hour and the overtime rate multiplier is 1.5, overtime is
charged at 90USD per hour (60 * 1.5).

Use the Application Object Library Lookups window in the Application Developer
responsibility to enable or disable the lookup codes for the PRICE DIFFERENTIALS
for the lookup Type

Define an Approved Supplier List

Using Define Approved Supplier List, the buyer optionally negotiates long-term
service agreements in Oracle Sourcing.

* Define one or multiple approved suppliers for each service category

e Display approved suppliers during the contractor request flow

O Approved Supplier List (vS) =] ]
Commodity ltem Description
11000 Desk - Capitalizable, taxable item =
12000 Mobile phone - expensable asset (tracked in ASSETS as an EXPE
30000 Leather Computer Case - 3-way match item
60000 Router - Approved Supplier required item with 3-way match
70000 Monitor - internally ordered, 3-way match item -
Suppliers
Key Attri Record Details Comments
Disabled
Business Supplier Site Operating Unit Status Supplier ltem Manufacturer [ ]
. Direct Office Supplies, Inc. OFFICESUPPL |Vision Operations Approved =
Direct General Electric GE Vision Operations Approved

Requests are released against the long-term service agreement using the pre-
negotiated rates and terms. Approved suppliers are displayed to the requester
during the requisition process. If a long-term agreement also exists for the supplier,
the pre-negotiated rates are also displayed to the requester.

Use the Approved Supplier List window (Supply Base > Approved Supplier List) in
the Purchasing responsibility to define an approved supplier list.

Enable Suppliers for Pay on Receipt

Define suppliers and supplier information.

Navigate to the Buyer Work Center > Suppliers tab to create supplier information.
To create invoices automatically from service receipts, ensure the supplier is
enabled for Payment on Receipt.
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Pay on receipt is enabled in the Supplier page, Purchasing section, Self Billing tab.
Set up supplier e-mail address for temporary labor suppliers. Provide an e-mail
address for the Oracle iSupplier Portal user defined in the Users window for the
supplier, supplier site, or supplier contact.

ORACLE Payables ¥ © * o] 2 s ssoremanons

Navigalor~  Favorites v Sefiings Workiist Logout

Suppliers

Quick Update Update Staffing Services Inc. - 8040: Purchasing Cancel || Save
Company Profile Purchase Order Hold [] All New Orders

Organization [[] Greate Debit Memo from RTS Transaction

Tax Details Supplier Sites

Address Book site Status  Active [¥]  Site Name Operating Unit Go

Contact Directory

Purchasing | Self Bilng | Freight
Business Classification

create| | 3 2 (5

Products & Services LA LAl
Invoice Summary  Create Debit Memo from RTS  Gapless Invoice
Level Transaction Numbering

Receipt  [¥] o o

SiteName  OPerating
Un

Pay On Alternate Pay Site ~ Selling Company Identifier

Banking Details

STAF SERV  Vision
MAIN =

Surveys Operations Recept

Approval History.

‘Terms and Control
Accounting
Tax and Reporting
Purchasing
Receiving
Payment Details
Relationship

Invoice Management

For more information, see the supplier registration information in the Oracle
iSupplier Portal Implementation Guide.

Setup Steps in Oracle Human Resources to Process the Procurement of
Contingent Workers

See Overview of Setup Steps to Process the Procurement of Contingent Workers, page
2-42.

This topic describes the setup steps in Oracle Human Resources to process the
procurement of contingent workers.

A contingent worker is a non-employee people resource who works for the enterprise,
and for whom the enterprise is responsible for their costs and expenses.

1. Create Jobs

Oracle HRMS uses jobs to represent the duties people perform and the required
skills. Define jobs for contingent workers based on your business requirements.
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© Job M [=] E3

Job Group |Vision Corporation
Wame |01.Technical Consultant
Dates
Approval Autharity
[ Additional Employment Rights

[ Benchmark Job
Benchmark Job Mame
Further Information |--...... [ ]
Evaluation | Requirements | Valid Grades ,.I
Work Preferences | Extra Information | Map Surveys )I

Only jobs that are assigned a purchasing category are procured or negotiated
through Services Procurement is done in Purchasing. Use the Job window Work
Structure > Job > Description in the Human Resource responsibility to create
required jobs.

Create Contingent Workers

In Oracle Human Resources, the HR person type 'Contingent Worker' enables you
to track the following information for contingent workers:

¢ Contingent worker assignment history

Periods of service

* Breaks in assignments

* Positions

* Supervisors

¢ Worker and supplier relationships

Note: Select the 'Projects Contingent Worker' person type to associate the
contingent worker to a project in Oracle Projects. This person type controls the
timecard layout for the contingent worker. If you select Contingent Worker Type,
your timecard layout will not include the Project information.
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O People H[=E3

Name

Gender |Female v Action -

Last [Tree Person Type for Action

First |Jane Person Types

Title Projects Contingent Worker

Prefix . .
Identification
B Contingent Worker - (107
Middle

Social Security |950-34-2222

Personal | Employment Office Details Applicant Background Rehire  Further Name Medical Other Benefits

Birth Date |MYEN==SEEY |~ Age |35
Town of Birth Status
Region of Birth Nationality

Country of Birth Registered Disabled

Effective Dates

From |23-SEP-2015 To, Latest Start Date 23-SEP-2015 [ ]

Address | Picture | Assignment | Special Info | Others. .. )

An HR personnel can use the following options to place contingent workers:

¢ Create a contingent worker record using the People and Assignment windows
in Oracle Human Resources.

* Create a contingent worker record using the Contingent Worker Placement
function in the Manager Self-Service responsibility. The HR user can place the
contingent worker from a purchase order, Create Contractor Assignment link
or directly navigate to the Contingent Worker Placement function from the
Manager Self-Service responsibility.

® Create a Contingent Worker Using Oracle Human Resources

Navigate to the People window (Enter and Maintain > New) to create a
contingent worker with all details such as Last and First Name, Birth Date,
Social Security No., Action Type and Latest Start Date.
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O People _Io]x]

Name
Gender acton| ]
Last Person Type for Action
First |F'au|a Perzan Types
Title | ‘Contingent Waorker
Prefix | o
Identification
it | ‘Contingent Waorker v| |13
Middle |

Social Security | 343-00-4000

Personal | Employment  Office Details Applicant Background Rehire Further Name Medical Other Benefits

Birth Date |19-JUN-1965 Age [50

Town of Birth | Status |Married
Region of Birth | Mationality |
Country of Birth | Registered Disahled |

Effective Dates

From |09-SEP-2004 To Latest Start Date |09-SEP-2004 (11

( Address | [ Picture | [ Assignment | I Special Info ‘ [ Others... )I

Click the Assignment tab to navigate to the Assignment window and provide
details such as the organization, job details, location, status, and supervisor
name. You use the Supplier tabbed region to record information about the
supplier providing the contingent worker to your enterprise. The procedure
depends on whether you are using Oracle Services Procurement to provide
purchase order information for contingent worker assignments.
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O Assignment(Tree, Jane)

Organization |V\Si0n Senvices Group |

Job |ANAAUU.AnaIySt Position |

Grade | Payrall |
Location |VS-Washingt0n DC Status |Actiwe Contingent Assignment

|

Vacancy

Assignment Number 107 Collective Agreement
Assignment Category Employee Category

Supplier | Supervisor Standard Conditions  Statutory Information  Miscellaneous  Project Information [j

Purchase Order Number |3520 Purchase Order Line |1
Supplier Name |Staffing Senvices Inc. Supplier Site |STAF SERV PROJ
Supplier ID for Waorker | Supplier ID for Assignment

Effective Dates

From |23-SEP-2015 To i[--h
( Salary ‘ [ Entries | [ Tax Info )I (QihT

Crganization |Visi0r1 Services Group ‘

Job [ANA400.Analyst Position |

Grade | Payroll ‘
Location |VS-Washington nec Status ‘Active Contingent Assignment

Vacancy ‘

Assignment Number 107 Collective Agreement
Assignment Category Employee Category

Supemnvisor | Standard Conditions ~ Statutory Information  Miscellaneous  Project Information [j

Supplier

Name |Ela|-(er, Catherine

Woarker Mumber m r

Assignment Number |

Effective Dates

From [23-SEP-2015 To {0
( Salary | I Entries | [ Tax Info )I (chT

For more information on creating contingent workers using Oracle Human
Resources, refer to the Oracle HRMS Workforce Sourcing, Deployment, and Talent
Management Guide.

* Create a Contingent Worker Using Oracle Self-Service Human Resources
(Oracle SSHR)

An HR personnel can create a contingent worker record using the Contingent
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Worker Placement function in the Manager Self-Service responsibility. The HR
user can place the contingent worker from a purchase order, Create Contractor
Assignment link or navigate directly to the Contingent Worker Placement
function from the Manager Self-Service responsibility.

Use the Contingent Worker Placement pages to create contingent worker
details.

| Logged In As SERVICES (7] ’[
Workiist Help Logout

ORACLE' L) © * ol

Home Navigator Favorites Setings

@ Infermation
This notification does not require a response.

Purchase Order 3523 for Mark Llyod has been approved OK | Reassign
Mariin, Amy

To  Marlin, Amy
Sent 24-Sep-2015 22:24.27

ID 6925270

Purchase Order Line

Job  ANA4DD.Analyst Uit Hour
Job Description  Temporary Business Analyst in Vision Corp Rate  60.00 USD
Start Date  24-Sep-2015 Budget Amount  3,000.00 USD
End Date Amount Billed 0.00 USD
Location 1401 Fennsylvania Avenue, Washington, DC 20002, United Supplier / Site  Stafing Services Inc. | STAF SERV PROJ
States PO/Line 3523/1
Requisition / Line 1491 /1

Related Applications

[E create Contractor Assignment
[E View Purchase Order
[ View Requisition

Retum to Worklist

In the Contingent Worker Placement pages, enter the details required to create
the contingent worker record, such as the basic details, assignment status and
supplier. If you navigate to this page directly from the purchase order
notification, then the order details such as the purchase order number, line, and
project details if any default to the page. Submit the placement record for
approval after all the details.

Contingent Worker Placement: Place Contingent Worker

Continue
Personalize "Place Contingent Worker
Enterthe details and click Next to check for potential duplicates and place the contingent worker.
* Indicates required field
Personalize "Place Contingent Worker .
Business Group  yjgion Carporation Q
*LastName  gmitn
FirstName  jopn
Dateof Birth g1.011972 13
— 015
Social Security  7g 4578567
* start Date
Placement Details
Start Date 23-09-2015
Business Group Vision Corporation
* Contingent Worker Type | Projects Contingent Worker [«
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Assignment Status

Status  active Contingent Assignment |Z|

Change Reason B
Projected Assignment End fig
Supplier
Purchase Order Number 3519 Q
Purchase Order Line 1 =

Supplier Name  Staffing Senvices Inc. Q
Supplier Site Q
Supplier ID for Worker
Supplier D for Assignment

Depending on the approvals set in your enterprise, the placement is routed for
approval.

For more information on using Oracle SSHR to place contingent workers, refer
to the Oracle Self-Service Human Resources Deploy Self-Service Capability Guide.

3. Define Users for Contingent Workers

After the placement of a contingent worker, create an user for the contingent
worker user and assign responsibilities to the user using the Define window
(Security > User ) in the System Administrator responsibility.
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O Users M = K3

(WETRVETG I C V. CARLSON Person |Carlsan, Paula
Password Customer
Description Supplier
Status | Active E-Mail
Passward Expiration Fax

Days Effective Dates

Accesses From |09-5EP-2004
* None To

Direct Responsibilities 1 Indirect Responsibilities Securing Attributes

. Effective Dates
Security
Responsibility Application Description Group Fram To
l Workflow User Web Applicati Application Object Libi Standard  |09-SEP-2004 =
Preferences SSWA Oracle iProcurement Standard 09-SEP-2004
Contingent Worker Self-Servi|Human Resources Standard  |09-SEP-2004
Contingent Worker Time and (Time and Labor Engint Standard  |09-SEP-2004

Assign the Self Service Time and Labor responsibilities to the contingent worker
user to create timecard entries. For example, assign:

* Contingent Worker Self-Service
* Contingent Worker Time and Expense

e Preferences SSWA

Link Multiple Purchase Orders to a Contingent Worker

Oracle Services Procurement enables you to associate more than one purchase order
or purchase order line to a contingent worker. If the task flow to use the
PO_CWK_ASSOCIATIONS function is enabled, then you can use the Associate
Purchase Order with Contingent Worker page to associate more than one purchase
order or purchase order line to a contingent worker.

Refer to the My Oracle Support document Set up for Task Flow: 1141005.1 to link
multiple purchase orders with a contingent worker.
Set Up Profiles Options

Oracle Services Procurement uses the following profile options in the procurement
of contingent worker process:

Set the following profile options:
*  MO: Operating Unit
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e HR: Business Group

e HR: Security Profile

¢ HR: Expand Role of Contingent Worker

e HR: CWKin Head Count Reports

e HR: Use Global Contingent Worker Numbering
¢ HR: Contingent Worker Manager Actions Menu
e HR: Contingent Worker Personal Actions Menu

See: Profile Options Used in Oracle Services Procurement, page 2-3

Setup Steps in Oracle Time and Labor to Process the Procurement of
Contingent Workers

See Overview of Setup Steps to Process the Procurement of Contingent Workers, page
2-42.

This topic describes the setup steps in Oracle Time and Labor to process the
procurement of contingent workers.

The following features in Oracle Time and Labor support the processing of contingent
worker procurement:

¢ Single source of time entry
e Configurable timecard layouts for contingent workers
e Validation of time data from recipient applications

Oracle Time and Labor integrates with Oracle Services Procurement to provide
visibility into Services Spending, controlling input of overtime and shift differentials of
contingent workers, and validation of purchase orders against pre-authorized amounts.

For more information about the steps in this topic, refer to the Oracle Time and Labor
Implementation and User Guide.

1. Define Timecard Layouts for Contingent Worker Time Entries
The OTL layouts for contingent workers support:

* Association of time entries to purchase orders

* Automation of timecard approval routings
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® Generation of purchase order receipts from approved timecards

Workers use a self service web page in the format of a timecard for timecard entries.

Time | Expenses

RecentTimecards ~ Create Timecard | Templates

Time Entry: Tree, Jane, 107 Cancel | Save  Continu

Period  September 23, 2015 - September 27, 2015[+] (i) Comments

’ . Wed Sep  Thu Sep  Fri,Sep  Sal.Sep  Sun,Sep  Total Addiional Deletc
Project Task PO Line Type u - o 5 = Dol

Add Another Row  Recalculate 0 0 0 0 0 0

Create different timecard layouts for each group of workers so that they only see
the fields that are relevant to them.

There are five types of layouts: for data entry, review, confirmation, and detail
(corresponding to the web pages in the Self Service workflow), plus a layout for
exporting data for disconnected entry.

Following are the predefined OTL layout styles:

® Projects layout: Using this layout, workers enter their time against a selected
project, task, and type. Workers click on a Details button to enter comments
against each project, task, and type combination.

e Payroll Layout: Using this layout, workers enter a start and stop time, or a
number of hours, for each day of the week for the selected hours type. This
layout is suitable for workers who are submitting their time to Oracle HR or
Payroll.

® Projects with Payroll Layout: This layout is similar to the Projects layout except
that the list of values for the Type field comes from the alternate name you have
assigned to the worker (using preferences) for the Expenditure Elements
alternate name type. So when a worker selects a type for a time entry, an
element name is also recorded in the time store.

*  Work based Projects and Payroll Layout: Using this layout, workers enter their
time against a selected project, task, task and cost code type, job, location, and
work type. Workers click the Details button to enter comments against each
project, task, and type combination.

¢ Exception Layout: This layout displays one row where the worker selects an
hours type and cost center, then enter the number of hours for each day of the
week. Use this layout for workers who only need to submit timecards for
exception reporting (such as time absent for sickness or vacation).
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Several layout styles are predefined. Use these as supplied, or copy and modify
them. For example, modify a layout to remove a field that you do not use.

For instructions on modifying layouts, refer to the documents available on My
Oracle Support:

®  Oracle Time & Labor Timecard Configuration, Note 304340.1

o Timecard Audit Trail: Note 842159.1

2. Set Up Preferences for Self-Service Timecard Entries

Preferences enable you to define rules about how individual workers or groups of
workers can use the application. There are rules for the time store, such as which set
of applications can retrieve data about a worker's time, and rules about Self-Service
timecard entry, such as whether the worker can enter a negative number of hours.
Choose which preferences workers can see, and which ones they can edit.

For time entries based on integration with Oracle Purchasing or Oracle Projects,
define Preferences using the Preferences window in the OTL Application Developer
responsibility.

© Preferences

Eligibility Criteria People

GHEE Preference Tree = JEITE |n.Tree
) ) Self-Senice

=2 Biweekly Timecard

-4 Change And Late Audit (Cla)

=2 Contingent Worker

G2t Default Preferences

Preference

G2t Default Preferences - Eam
“H=k Default Preferences - Projects Preference Values

*

é‘ﬁWorker Editable by user? Displayed to user?

Rules
Business Messages Rule Mame Link by Linked to Precedence

5 Create Personal Temple l =

Default Approver
Disconnected Entry

i Enter Negative Hours =

1] 3
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Preferences Eligibility Criteria People

- Name in Tree

Disonnected Entry Timecard Layout

Enter Negative Hours
Enter Override Approver
Number Of Empty Rows
Number Of Recent Time
Otl Rules Evaluation
Save As Template On T

Self Service Flow

Preference
Self Service Timecard. Review and Confirmation Layout Pages

Preference Values Projects-Purchasing Timecard Layout Project:

Template Assigned Vall CIEditable by user? [ Displayed to user?

Template Assigned Vali Rules
Template Functionality Rule Name Link by Linked to Precedence

-

Timecard Alternate Nan

Timecard Delete Allows © OTL Preferences ]

Timecard Period QLG RGP rojects-Purchasing Timecard Layou J

1 4 Review Layout |Projects-Purchasing - Review Timecard Layout

Confirmation Layout |Projects-Purchasing - Confirmation Timecard Layout

Detail Layout

Export Layout

Audit Layout

Approval Fragment Layout
Notification Layout

Cancel Clear Help

Note: When you setup OTL- Oracle Projects integration, ensure that the OTL
preference Project Payroll Integration is set in order to use the project timecard
layouts intended for use with the HR rate source for labor costing. For more
information on setting OTL preference, see Defining Preferences, Oracle Time and
Labor Implementation and User Guide. For more information on using HR rates for
labor costing, see: Using Rates for Costing, Oracle Projects Fundamentals Guide.

Setup Steps in Oracle Internet Expenses to Process the Procurement of
Contingent Workers

See Overview of Setup Steps to Process the Procurement of Contingent Workers, page
2-42.

Features in Oracle Internet Expenses support:

¢ Entry of expense reports on behalf of contingent workers
* Automated approval routings
e Payment to Supplier not the contingent worker

¢ Contingent worker expense processing
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Buyers must have the Internet Expenses responsibility to create an expense report on
behalf of the contingent workers. To use the contingent worker functionality in Internet
Expenses, you must set up your contingent workers in Oracle HRMS.

For more information, see: Oracle Internet Expenses Implementation and Administration
Guide.

Setup Steps in Oracle Projects to Process the Procurement of Contingent

Workers

See Overview of Setup Steps to Process the Procurement of Contingent Workers, page
2-42.

This topic describes the setup steps in Oracle Projects to process the procurement of
contingent workers.

Oracle Projects enables you to define and utilize contingent workers on projects in the
same capacities and manner as employees. Define requirements and perform searches
for contingent worker candidates, and directly assign contingent workers to projects
and tasks.

Contingent workers can enter timecards via preapproved batches or Oracle Time and
Labor. You can set up Oracle Projects to calculate contingent worker labor costs based
on the rates defined in the purchase orders you create to procure contingent worker
services.

To facilitate processing of contingent worker expenses, you can optionally allow
contingent workers to enter their expenses directly in Oracle Internet Expenses, or via
Microsoft Excel expense entry and preapproved batches in Oracle Projects. You can also
require the enterprise responsible for providing contingent worker services to invoice
you for these expense costs and process the expense invoices in Oracle Payables.

To distinguish contingent worker labor and expense costs from employee costs, you can
define AutoAccounting rules to separately account for contingent worker costs. As with
other project costs, you can view the details of contingent worker labor and expense
costs via Expenditure Inquiry, Project Status Inquiry, Project Performance Reporting,
and in Discoverer workbooks. For more information about the setup steps in this
section, refer to the Oracle Projects Implementation Guide and Oracle Projects Fundamentals.

To integrate Services Procurement contingent worker flow with Oracle
Projects, complete the following steps:

1. Create Projects

Create projects (Projects > Projects Definition > Projects) using an appropriate
Projects responsibility. Define the project with details of the Project Name, Number,
Expenditure Type, Task and other project related details.
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= . [=] £3

=3
Operating Unit Number Name Project Type Description Status
.Vision Senices ABC ABC-Financials Impl Time and Material: Active -
O Projects, Templates O] =]

Operating Unit | Vision Senices

Number Name |ABC-Financials Implementation
Type |Time and Materials Organization |Senvices-East

Long Mame |ABC-Financials Implementation

Trans Duration |04-FEB-2002 - |31-DEC-2015 Status |Active
Description ["'Warkflow in Process
[ Public Sector [ Template Il
Change Status | b
Options
Option Mame
. Structures =
T Tasks

Workplan Information

Classifications

Customers and Contacts

Currency

Cross Charge

Budgetary Control -

Set Up Purchase Order Integration with Oracle Projects

Import Contingent Worker Timecards with Purchase Order Integration: Enable this
option if you want to import contingent worker labor costs from timecards. When
you select this option, contingent workers can select a purchase order when they
enter timecards. Specifying a contingent worker purchase order on a timecard
allows the labor cost to be imported via the timecard, and prevents interface of
labor costs to Oracle Projects from supplier invoices that are associated with the
purchase order.

To enable this option, navigate to the Implementation Options window
(Accounting > Setup > System).

Click the Expand/Costing tab and select the check box Import Contingent Worker
Timecards with Purchase Order Integration.

Implementing Oracle Services Procurement  2-69



O Implementation Options

Operating Unit | Vision Senices Find (Q)

System  Currency Project Setup  Stafing | Expnd/Costing| Biling  Cross Charge Internal Billing

Expenditure Cycle [ [/ Enable Negative Accrual Transactions
Start Day m=emmm— [ Enable Overtime Calculations
¥/ Import Contingent Warker Timecards with Purchase Order Integration

Default Supplier Cost Credit Account | 01-422-6100-000

Interface Cost to GL
W Interfface Employee Labor Costs

W Interface Contingent Worker Labor Costs

W Interface Usage, Inventory, WIP, Miscellaneous and Burden Costs

Expenditure/Event Organization

Organization

Hierarchy R e

Version |1

Start Organization Vision Corporation

Enable Contingent Workers for Project Types

In the Project Types (Set Up > Project > Project Types ) window, Enable the
'Contingent Worker Enabled' check box to include all purchase orders associated
with contingent worker enabled projects available for selection when a contingent
worker enters a timecard. If you do not enable this, only purchase orders associated
with the project that the contingent worker entered on the timecard, are available
for selection.
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O Project Types M = E3

Operating Unit |Vision Senices

Name |Contingent Worker Class |Contract -
Description
Effective |24-SEP-2015 = [ ]
Details | Costing Information Budget Option  Classifications  Budgetary Control  Billing Information 4]
Al

Service Type |Consulting

Role List |Internal Projects
Work Type |Funding - Internal

Probability List |Consulting
[ Administrative
[ Unassigned Time
[~ Intercompany Billing
[" Organization Planning

["' Sponsored

2 Contingent Worker Enabled

Define Oracle Projects Profile Options

The following Oracle Projects profile options affect the procurement of contingent
worker business flow.

e PA: Allow Time Entry of Negative Hours

e PA: AutoApprove Timesheets

e PA: Enable Business Messages on Time Entry

* PA: Override Approver

See: Profile Options Used in Oracle Services Procurement, page 2-3

Set Up Auto Accounting to Process the Procurement of Contingent Workers

Use the Assign AutoAccounting Rules in the Projects responsibility. Contingent
Worker Labor is the function transaction the supports the contingent worker cost
accounting in the the Labor Cost Clearing Account function.
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O Assign AutoAccounting Rules o] x]

Function
Mame |Labor Cost Clearing Account Operating Unit |Vision Senices _
; ; Find
Description |Determines clearing account for labor costs -

Function Transactions

Name Description Enabled

l Clearing account for all labor costs v =
Contingent Worker Labor Clearing account for contingent worker labor costs O
Employee Labor Clearing account for employee labor costs 0

Segment Rule Pairings

Number Segment Name Rule Name
l 0 Senices Company Company Default Rule =
1 Senices Department Department Default Rule
2 Senices Account Labor Clearing Account Rule
3 Senices Product Product Default Rule

- Rule

For more information on setting up the AutoAccounting feature to process the
procurement of contingent workers, refer to Oracle Projects Fundamentals.

6. Implement Oracle Projects, Oracle Internet Expenses, and Oracle Payables
Integration

Implement Oracle Projects, Oracle Internet Expenses, and Oracle Payables
integration to enable project-related expense report entry in Oracle Internet
Expenses. For information, refer to the Oracle Projects Implementation Guide.

The following flow diagram provides an overview of expense reporting in Oracle
iExpenses to generate invoices in Oracle Projects.
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Contingent Worker Process Flow - [Expense Report Entry

8 Interface
2 Expense
§ Reports
w to Payables
w
2 Supplier Invoice
T L Invoi Pay
o
Interface Generate Custom
Expense Draft I"'s‘? er
Reports Revenue/! nvoices
2 from Payables Invoices
5
[
o
Update
Project
Summary
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Processing Complex Work

This chapter covers the following topics:

¢ Understanding the Complex Work Features

¢ Automatic Document Creation for Complex Work

® Overview of Processing Complex Work Procurement

e Creating Requisitions for Complex Work

* Creating Vendor Questionnaires for Complex Work

* Processing Approved Requisitions for Complex Work

* Creating Sourcing RFQs for Complex Work

¢ Creating Quotes

* Comparing and Analyzing Complex Work RFQs

¢ Awarding Complex Work RFQs

¢ Processing Complex Work Orders Created from RFQs

* Reviewing the Project Status of a Complex Work Order

e Viewing the Complex Work Purchase Order as a Supplier

e Creating an Invoice and Payment for Advance

* Tracking Advance Payments as a Supplier

¢ Using Work Confirmations (Complex-Work Purchase Orders Only)
* Processing and Approving Work Confirmations for Complex Work Orders
e Transferring the Invoice Details of a Complex Work Order to Oracle Projects
* Tracking the Progress of a Project

¢ Releasing the Retained Amount

¢ Processing Deductions and Back Charges

® Processing Change Management and Requests
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® Processing Change Management and Orders

® Reporting Analytics for a Project

Understanding the Complex Work Features

See Overview of Oracle Services Procurement, page 1-1 and Overview of Setup Steps to
Process the Procurement of Complex Work, page 2-19.

Complex services can include consulting, advertising, construction, research and
development, and professional services, and they typically require negotiated contracts
with complex terms and payment arrangements.

Complex work procurement spans across Oracle iProcurement, Oracle iSupplier Portal,
Oracle Purchasing, Oracle Projects, Oracle Procurement Contracts, Oracle Sourcing, and
Oracle Accounts Payable.

The following sections discuss key complex work features:

Incorporate Payment Schedule into a Contract

With Oracle's Complex Work feature, buying organizations can negotiate with their
contractors on the progress payment schedule using the Sourcing RFQ and Quote
process. When negotiations are complete, the buyer can autocreate the Contract from
the sourcing document and incorporate a detailed progress payment schedule as part of
the contract. The schedule consists of 'pay items' that specifies the work component, the
associated dollar amount and due date for completion. The feature provides for
maximum flexibility in defining these pay items based on the way progress needs to be
measured. The pay items could be:

e Milestone:

This pay item is based on a 'Milestone' that needs to be fully complete before the
associated payment is claimed by the contractor. Example: Final Acceptance of
Completed Freeway. Amount: $300,000.00. There are two kinds of Milestone pay
items - Recurring Milestones and Non-Recurring Milestones.

® Recurring Milestones can only be used with Line Types which have a value
basis of Quantity. Consider the example of procurement of a complex item such
as an F16 Aircraft. The Recurring Milestone represents an event such as
'Complete & Install Landing Gear' that needs to be completed for the product or
service ordered. Hence, these recurring Milestones have a quantity associated
with them which is the same as the line quantity. In this example, each F16
Aircraft will need Landing Gear and so if 10 Aircraft are being purchased,
Landing Gears need to be installed for all 10 Aircraft.

* Non-recurring Milestones are used with Fixed Price Services and Fixed Price

Temp Labor Lines for procurement of a service such as 'Remodeling the
Conference Room'. The Milestone represents an event such as "Tear Down of
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the Existing Conference Room' that must be completed as a part of the service.
This type of Milestone does not recur and needs to be completed just once.

e Rate:

This pay item is based on a 'Rate' of work completion. Payments for these are
claimed as units of work are completed. Example: Installation of 200 lamp posts @
$1000.00/lamp post

¢ Lumpsum:

This pay item is based on a 'Lump Sum' amount allocated to a portion of work
against which payments are released based on the stage of completion. Unlike
'Milestone' pay items, contractors can report partial progress against 'Lump Sum'
pay items and request payments. Example: Excavation of Site. Amount: $200,000.00.

The types of pay items that are used on the Contract depend on the PO Line the pay
items are associated with. The following Lines Types are supported with this feature:

* Goods: With this Line Type, only Milestone Pay Items can be used.

* Fixed Price Services: With this Line Type, all three pay items can be used — Rate,
Lumpsum and Milestone

* TFixed Price Temp Labor: Again, all three pay items can be used — Rate, Lumpsum
and Milestone.

Note: Rate Based Temp Labor, Amount-based Services and Outside Processing Line
Types are not supported with this feature.

Progress Payments are treated as either Delivery payments, that is payment for actual
work done or progress made on the Contract, or treated as a form of Contract Financing
as is typical in certain industries. The type of progress payments is decided on the
Document Style by the status of the flag Treat Progress Payments as Financing'. When
progress payments are considered a form of contract financing, these payments are
automatically recouped from payments due at delivery based on the recoupment rates
specified in the contract. For more details about the recoupment functionality please
refer to the Oracle Payables User Guide.

Cost Constraint

A Cost Constraint is an indicator at a line level that controls the pricing for that line. The
Cost Constraint column is displayed in the Lines tab on Create Complex PO and
Update Complex PO pages only when the document style has both Schedules and Pay
Item (Milestone, Rate, and Lump Sum) enabled.

The following are the predefined cost constraints for complex work:

e Catalog: Use this option to identify that the price is based on the vendor's catalog
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pricing.

¢ Estimated: Use this option when the exact quantity of supplies or services is not
known, such as a requirement type contract or a labor services contract.

e Fabrication Cost: Use this option for system or supply contract to indicate the price
for only fabricating or assembling the system.

* No Charge: Use this option to identify an item or service that has a price associated
to it; however the vendor does not charge for it. An example for No Charge cost
constraint is shipping and handling charges on a catalog item purchase. This option
is applicable to a priced line.

* Not Separately Priced: This cost constraint enables you to indicate that the price for
a line item or service is included in the price of other line items or services. Lines
can have this constraint, for example, a line describing a monitor that is included in
the price of a PC that is priced separately on another line. This option is applicable
to a priced line.

e Priced, not Invoiced: Use this cost constraint to receive schedules, calculate
distribution cost, and not invoice the line. The line with this cost constraint is not
considered for purchase order totals and the tax on such a purchase order line is not
calculated. For lines with this cost constraint, the application displays a blue dot
visual indicator so that you can easily identify lines that are excluded from the
purchase order total. With this cost constraint, you can specify the unit price for a
schedule enabled item such that costing is done for that item but not invoicing to
avoid double payments. When this cost constraint is selected, for a schedule the
status is automatically set as Closed For Invoice. The value for Invoice Close
Tolerance (%) defaults to 100 and the Accrue at Receipt value defaults to Yes. You
can use this cost constraint for a purchase requisition (PR) backed line too.
Switching to and from this cost constraint is allowed only until a line is approved.

For example, you can set up a goods line with proper pricing and select the cost
constraint, which identifies that the goods line is only for receiving and costing,
while the related services line is for payment disbursal. In the following table, Line
1 is the related services line for payment disbursal. Line 2 and Line 3 are only for
receiving and costing.

Example - Priced, not Invoiced Constraint

Line Type Description Cost Price
Constraint
1 Fixed Price Network $2000
Upgrade
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Line Type Description Cost Price

Constraint

2 Goods Server Priced, not $1000
Invoiced

3 Goods Peripherals Priced, not $1000
Invoiced

Note: This cost constraint is not available for encumbrance enabled
lines. After you select this option and save a line, you cannot
change the cost constraint option. You can delete the line and create
anew line.

¢ To Be Negotiated: Use this option for line items that have not been priced and will
be priced at a later time or a future date.

Advances and Recoupment

To provide working capital to smaller contractors, buying organizations often pay
advances to these contractors right after contract signing, before any work or product
delivery has been performed.

Buying organizations can negotiate and finalize the terms of such advances, and ensure
compliance to those terms. To define an Advance on the contract, the Document Style
for the Contract should allow the use of Advances. Advances are defined on the PO
Line as an amount and claimed by the contractor using Prepayment Invoices before any
work has been done on the Contract. The contractor creates and submits these
Prepayment Invoices through the Oracle iSupplier Portal. Requests for advances
submitted by the contractor are verified against the advance limits set forth in the
contract. These advance payments are automatically recouped from progress invoices,
based on the recoupment rates specified in the contract.

Recoupment is the process of recovering previous financing payments from a current
delivery payment billed on a Standard Invoice. All Financing Payments made to the
contractor need to be liquidated or 'recouped'.

The Recoupment Rate attribute appears on the PO Line if the Document Style either
enables the use of Advances or the 'Treat Progress Payments as Financing' flag is
enabled. The buyer can then define a Recoupment Rate on the PO Line, which will be
applied to Standard Invoices billed to the Line or Pay Items of the Contract for
deliveries made by the Contractor.

The Progress Payment Rate is used primarily on Cost Reimbursement Contracts and
represents the rate at which costs incurred by the Contractor can be reimbursed by the
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buying organization. This term is captured on the Contract for offline use by the
Contractor in determining the billable amount for work done on the Contract. It is not
used for any computation on the Contract or any of its transaction documents like Work
Confirmations or Invoices. The Progress Payment Rate attribute appears on the PO Line
if the Document Styles has the flag "Treat Progress Payments as Financing' enabled.

Track Progress Based on a Schedule

Oracle's Complex Work feature provides a streamlined process for Contractors to report
progress and request payments using either a Work Confirmation Request or an
Invoice, each of which can then be electronically routed for approval.

The feature allows online negotiation on the amount of work eligible for payment
through multiple rounds of resubmissions of the work confirmation request till both
parties are in agreement and the request is approved. The contractor can report
progress and request progress payments in the multiple ways.

Release Progress Payments

The Contractor can request payment for the work that has been completed on the
Progress Payment Schedule. These payments are billed using a Standard Invoice and
are used to recoup Contract Financing based on the Recoupment Rate specified on the
Contract. Also Retainage is applied to these Progress Payments.

Contract Financing

In certain industries, Progress Payments are treated as a form of Contract Financing.
This is configured on the Document Style using the flag "Treat Progress Payments as
Financing'. As work progresses, Contract Financing is released by the buying
organization. These Progress Payments are billed using a Prepayment Invoice and are
tracked on the Contract as an Amount Financed on the respective Pay Item and its
Distribution. No retainage can be applied to these progress payments. At the
completion of the Contract, a final Standard Invoice is submitted by the Contractor for
the delivery of goods and services specified on the contract. The buying organization
can process this final Invoice for payment and recoup all previously released Contract
Financing. Progress payments are released using methods such as Self-Billing and
Contractor Submits an Invoice.

Self-Billing (Evaluated Receipt Settlement)

The buying organization can use Evaluated Receipt Settlement to create Invoices from
processed Work Confirmations. If the Contract and the Supplier Site are setup with the
Pay on Receipt flag set to 'Receipt’, then the Pay on Receipt AutoInvoice Program can
generate Invoices for both Contract Financing as well as Delivery Payments
automatically.
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Retainage and Retainage Release

Retainage represents funds withheld from payment to ensure that the contractor
finishes work as agreed. The buying organization releases these funds only after
verifying that the contractor has fulfilled all contractual obligations. Retainage is also
called 'retention' or 'contractual withholds'. Contract administrator can negotiate
retainage terms with the contractor and capture these as part of the contract. These
terms include Retainage Rate and Maximum Retainage Amount.

Retainage Rate

The Retainage Rate determines the percentage of the amount requested that will be
withheld before releasing payments to the contractor. This attribute appears on the PO
Line if the Document Styles enables the use of Retainage. The Retainage Rate specified
on the PO Line is applied to all Standard Invoices billed to the Pay Items of the
respective Line. Based on the Retainage Rate, a certain percentage of the Standard
Invoice Amount is with-held as a Retained Amount.

Maximum Retainage Amount

The Maximum Retainage Amount defines the maximum amount of Retainage that is
withheld on a Contract Line. The Maximum Retainage Amount attribute appears on the
PO Line if the Document Style enables the use of Retainage. Every time Retainage is
withheld on an Invoice, the application checks that the total retained amount does not
exceed this value.

Retainage Release

At the end of the project the contractor can submit a Retainage Release Invoice for
release of retainage withheld on the Contract. If the contractual clauses or other
conditions governing the release of the retainage are met, the buyer can release the
retainage amount applicable. Retainage Release Invoices can also be used for
recoupment of financing payments.

e The application will not allow you to release more than the retained amount.
*  You cannot Finally Close a contract that has an outstanding retainage balance.

Refer to the Oracle Payables User Guide for more information on the Invoicing features.

Using the Advanced Pricing Engine

If you have implemented Oracle Advanced Pricing, then the Advanced Pricing Engine
calculates the price of the line item. The Advanced Pricing engine is invoked when all
the conditions mentioned are met:
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® The document style has the Schedules check box selected
® The purchase order line has Schedules

¢ The document style has the Advanced Pricing check box selected or the purchase
order line has a source document

The engine is also invoked when the document style for the complex purchase order
has the Advanced Pricing, Treat Progress Payment as Contract Financing, Schedules
and Progress Payments check boxes selected; additionally, the Schedules Enabled check
box in the Lines tab (or the Line details page) is selected and the item is an Inventory
item.

The Advanced Pricing engine is not invoked to calculate the complex purchase order
line item price if:

¢ The document style for the complex purchase order has the Advance Pricing,
Schedules and Progress Payments check boxes selected; additionally, the Schedules
Enabled check box in the Lines tab (or the Line details page) is selected and the item
is an Expense item.

¢ The document style for the complex purchase order has the Advance Pricing, Treat
Progress Payment as Contract Financing, Schedules and Progress Payments check
boxes selected; additionally, the Schedules Enabled check box in the Lines tab (or
the Line details page) is selected and the item is an Expense item.

e The document style for the complex purchase order has the Advance Pricing,
Schedules and Progress Payments check boxes selected; the Schedules Enabled
check box in the Lines tab (or the Line details page) is not selected.

® The document style for the complex purchase order has the Advance Pricing, Treat
Progress Payment as Contract Financing, Schedules and Progress Payments check
boxes selected; the Schedules Enabled check box in the Lines tab (or the Line details
page) is not selected.

Receipts for Shipments

In Oracle iProcurement, you can create receipts for shipments that belong to complex
purchase orders.

Desktop Receiving (creating receipts) in Oracle iProcurement is enabled for complex
purchase orders for the following situations:

e The document style for the complex purchase order has the Schedules and Progress
Payments check boxes selected; additionally, the Schedules Enabled check box in
the Lines tab (or the Line details page) is selected and the item is an Inventory or
Expense item.
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® The document style for the complex purchase order has the Schedules and Treat
Progress Payment as Contract Financing check boxes selected; additionally, the
Schedules Enabled check box in the Lines tab (or the Line details page) is selected
and the item is an Inventory or Expense item.

You cannot create receipts using Desktop Receiving in the following scenarios:

¢ The document style for the complex purchase order has the Schedules and Progress
Payments check boxes selected; additionally, the Schedules Enabled check box in
the Lines tab (or the Line details page) is not selected.

® The document style for the complex purchase order has the Schedules and Treat
Progress Payment as Contract Financing check boxes selected; additionally, the
Schedules Enabled check box in the Lines tab (or the Line details page) is not
selected.

Returns and Corrections may be performed, provided the Schedules Enabled check box
in the Lines tab (or the Line details page of the complex purchase order) is selected.

If a requisition line is included on a purchase order that allows progress payments and
if there are lines with pay items and schedules, the system displays a link in the
Requisitions tab (for that complex purchase order) that enables you to view all work
confirmations for the pay item line and receipt, invoice, or payment related details for
the Purchase Order document.

Receiving for Complex Work

Receiving is performed for all complex purchase order lines that have Schedules
Enabled check box selected, and is done with different receipt routing methods: Direct
Delivery, Standard and Inspection.

For complex purchase order lines that have the Schedules Enabled check box selected:

® Perform Receipt and delivery of items to Inventory

* View receipt transactions

* Perform returns and corrections

Receiving takes place using automatic receipt generation from an approved Work

Confirmation for lines that do not have the Schedules Enabled check box selected.

Using Oracle iSupplier Portal for Complex Work

Oracle iSupplier Portal enables you to view all approved purchase orders, including
complex purchase orders. For purchase orders, the Status Summary information is
available at the header level of the purchase order view with additional details.

When the document style of the complex purchase order has both Schedules and
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Progress Payments check boxes selected, and if the order lines have schedules, the
header region of the Order Details page displays the Ship-To Address and Bill-To
Address. However, if the order lines have pay items, the header region displays Work
Location and Bill-To Location instead.

Suppliers can acknowledge the purchase order on buyer request using Oracle iSupplier
Portal. Usually, the supplier views and acknowledges the purchase order document
before contract execution. Acceptance can be requested at the document level (header
only), document and shipment level (header and/or shipment), and document and
signature (electronic signature required).

Suppliers may initiate change requests to order documents using Oracle iSupplier
Portal. Before a revision is made to the order document, the change request is subject to
approval by the buying organization.

When the document style of the complex purchase order has both Schedules and
Progress Payments check boxes selected, the following change requests can be initiated
by suppliers:

1. Changes to Goods with milestones for the order document that has lines with pay
items

2. Changes to services with milestones/lump sum for the order document that has
lines with pay items

3. Changes to services with rate based milestone for the order document that has lines
with pay items

4. Changes to Ordered Quantity for the order document that has lines with schedules
5. Changes to Need-By date for the order document that has lines with schedules

6. Canceling Purchase Order lines that has both pay item lines and shipment lines

7. Canceling Pay items and Schedules

8. Splitting Payment Schedules

9. Splitting Shipment Schedules

View changes to linked schedules in the Revision History page.

Automatic Document Creation for Complex Work

See Overview of Oracle Services Procurement, page 1-1.

This topic provides information about automatic document creation for complex work.
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Automatic Creation of Complex Purchase Orders from Requisitions

The OA Framework page, Document Builder, enables buyers to automatically create
complex work order documents from requisitions. The buyer needs to select the
document type (New Order, Add to Order), Agreement associated to this order, if any,
Supplier, Site, Currency, and the Document Style (Complex Services (Actuals) PO,
Complex Services (Finance) PO, etc) in order to complete the autocreate process.

For Catalog Requisitions:

If the value of the Destination Type is Inventory for that requisition line, the line
can be included in the Order, provided the Progress Payments and Schedules check
boxes are selected for the document style of the order specified in the Document
Builder. However, if only the Progress Payments check box is selected (and not the
Schedules check box) in the document style of the order, the line will not be
included in the Order.

If the value of the Destination Type is Shop Floor for that requisition line, the line
can be included in the Order, provided the Progress Payments and Schedules check
boxes are selected for the document style of the order document specified in the
Document Builder. However, if only the Progress Payments check box is selected
(and not the Schedules check box) in the document style of the order, the line will
not be included in the Order.

When you create Non-Catalog Requests and these requisitions are used to

automatically create a complex work order:

If the Item Type in the non-catalog request is Goods Billed by Quantity or Services
Billed by Quantity, the following scenarios may occur:

¢ If the Schedules and Progress Payments check boxes are selected in the
document style, then the Order document is created with Schedules related
details.

e If the Schedules check box is not selected, and the Progress Payments check box
is selected, in the document style then the Order document is created with the
Pay Items related details.

If the Item Type in the non-catalog request is Goods or Services Billed by Amount,
the following scenarios may occur:

e If the Schedules and Progress Payments check boxes are selected in the
document style, then the Order document is created with the Pay Items related
details.

e If the Schedules check box is selected, and the Progress Payments check box is

not selected, in the document style, then the Order document is created with
the Schedules related details.
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Automatic Creation of Complex Purchase Orders from Sourcing Documents

You can automatically create complex purchase orders as outcome documents from a
Sourcing document (RFQ).

When the line type selected in the RFQ has Quantity as the Purchasing Basis and pay
items are not defined for the line; when trying to autocreate the complex purchase order
with the document style having both Schedules and Progress Payments check boxes
selected, then the following rules are applicable:

1. If Pay Items are not defined in the RFQ, then the complex purchase order document
is created with Schedules related details.

2. If Pay Items are defined in the RFQ, then the order document is created with Pay
Item related details.

If the RFQ for which the outcome document has Schedules and Progress Payments
enabled and if there are pay items defined, then those lines are taken to be Pay Item
Lines. The pay items are copied to the order document and progress is tracked through
Work Confirmations.

Overview of Processing Complex Work Procurement
See Overview of Implementing Oracle Services Procurement, page 2-19.

This topic provides an overview of the tasks in the processing of complex work
procurement. Since complex work procurement processing requires integration
between several Oracle Applications, the following table lists the sequence of tasks,
Oracle Application to perform the task, and the functional user who performs the task.

Sequence No. Task Oracle Application Typical Functional
User

1 Creating Requisitions Oracle iProcurement Project
for Complex Work, manager/Requester
page 3-14

2 Creating Vendor Oracle Sourcing Sourcing
Questionnaires for buyer/Contract
Complex Work, page 3- administrator
17

3 Processing Approved Oracle Purchasing Buyer
Requisitions for
Complex Work, page 3-
20
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Sequence No.

Task

Oracle Application

Typical Functional
User

10

11

12

13

Creating Sourcing RFQs
for Complex Work,
page 3-21

Creating Quotes, page
3-26

Comparing and
Analyzing Complex
Work RFQs, page 3-29

Awarding Complex
Work REQs, page 3-31

Processing Complex
Work Orders Created
from RFQs, page 3-33

Reviewing the Project
Status of a Complex
Work Order, page 3-37

Viewing the Complex
Work Purchase Order
as a Supplier, page 3-40

Creating an Invoice and
Payment for Advance,
page 3-41

Tracking Advance
Payments as a Supplier,
page 3-42

Creating a Work
Confirmation for a
Complex Work Order,
page 3-43

Oracle Sourcing

Oracle iSupplier Portal

Oracle Sourcing

Oracle Sourcing

Oracle Services

Procurement

Oracle Projects

Oracle iSupplier Portal

Oracle Payables

Oracle iSupplier Portal

Oracle Services
Procurement

Sourcing
buyer/Contract
Administrator

Supplier

Sourcing
buyer/Contract
Administrator

Sourcing
buyer/Contract
Administrator

Buyer

Project manager

Supplier

Payables administrator

Supplier

Project manager
/Supplier
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Sequence No. Task

Oracle Application

Typical Functional
User

14 Processing and
Approving Work
Confirmations for
Complex Work Orders,
page 3-51

15 Transferring the Invoice
Details of a Complex
Work Order to Oracle
Projects, page 3-54

16 Tracking the Progress of
a Project, page 3-58

17 Releasing the Retained
Amount, page 3-60

18 Processing Deductions
and Back Charges, page
3-61

19 Processing Change

Management and
Requests, page 3-62

20 Processing Change
Management and
Orders, page 3-63

21 Reporting Analytics for
a Project, page 3-64

Oracle Services
Procurement

Oracle Projects

Oracle Projects

Oracle Payables

Oracle Projects

Oracle Projects

Oracle Projects

Oracle Projects

Buyer

Project manager

Project manager/
Payables administrator

Project manager

Project manager

Project manager

Project manager

Project manager

Creating Requisitions for Complex Work

See Overview of Processing Complex Work Procurement, page 3-12.

Oracle iProcurement provides the Contractor Request content zone for use by Oracle
Services Procurement. As a project manager, use Oracle iProcurement to create
requisitions for complex work. Oracle iProcurement requisitions fixed price services

using a non-catalog request.
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To create a requisition for complex work:

1.

Log in to the iProcurement responsibility.

In the Shop tab, click the Non-Catalog Request subtab to create the requisition for
complex work.

In the Non-Catalog Request page, provide the details required for your requisition.
Note: The Item Type field is used to select Goods or services billed by amount,
which uses the line type selected in the POR: Amount Based Services Line Type
profile option. The Services billed by quantity item type corresponds to the line
type selected in the POR: Rate Based Services Line Type profile option.

ORACLE iProcurement = ' * fod P\ Logged In As CBAKER (7} £

Shopping Cart Navigator . Favorfles .~ Seffings - Workist Help  Logout

Shop | Requisiions Receiving Contractors

Stores | Shopping Lists |  Non-Catalog Request | Contractor Request

Non-Catalog Request
9 Req Clear All | Addto Cart || Add 10 FavOries | e oo
* Indicates required field Your cart Is emply

“item Type  Goods or services billed by amount[~] (i) Contract Number
*Item Description ~ Conference Room Remodel [ Mew Supplier

Supplier Name

* Category  CONSTRUCT.SITE site

* Amount 12000 Contact Name
Phone

*Curmrency  USD Supplier tem
RFQ Required
Negotiated

Click Add to Cart and then View Cart and Checkout.

Click Checkout.

Processing Complex Work  3-15



. A=} a +<
ORACLE iProcurement - | A * o3 ‘ | Logged In As CBAKER (2] [
Shopping Cart(1) Home  Navigator. Favorites Settings Workdist Help Logout
Shop | Requisitions  Receiving  Contractors
Stores | ShoppingLists | Non-Catalog Request | _Contractor Request
. Update Line X
Edit and Submit
* indicatesref  [tem Supplier Delivery z
* Description | Conference Room - [F] New Supplier
i Remodel
Requisitio - Supplier Q * Need-By Date|
* Category  CONSTRUCT.SITE site
* Amount | 12,000.00 Contact Name Requester
*Currency USD =] Phone Deliver-To Location|
Update s
= Email
Details Sel S Delete
Manufacturer
» O i}
Manufacturer Part Number -
Notes
Note To Buyer s Note To Supplier - Note To Receiver
Based on youl - -
Approvals !ling
t
g - provals
« m . v
E— nd
Notes And Attachments

ORACLE Procurement w | A ® * ~ @ I

~ | Logged In As CBAKER
Shopping Cart(1) Home Navigator -~ Favorites k: 5 Workdist Help Logout

Shop | Requisitions  Receiving ~ Contractors.

Stores | _Shopping Lists Non-Catalog Request Contractor Request
Update Line X
ble Page || Submit
B o
Note To Buyer - Note To Supplier o Note To Receiver
Re
Billing
=4
. . ! . Expenditure Expenditt
Line Operations Accounting Flex Project Task Expenditure Type AT i Date
Di 7 DICZL1 76950 008,000 eAM Building 500 aQ 2 Q Construction Q Vision Operations Q 25-Sep-2( date Line Delete
4 )
@TIP Total allocation must equal 100% of the selected line values =
[0 Apply this Cost Allocation information to all applicable requisition lines
Ba
Al vy v
Cancel Apply ~  lanage Approvals
“ 1 ] '
Notes And Attachments
Notes

6. Complete the following sections:

Billing: Enter the Project, Task, Expenditure Type, Expenditure Organization
and Expenditure Date on the requisition, which is required for the project.

Project Number: If your organization uses Oracle Projects and your purchases
normally belong to a specific project, enter that number here.
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e Task Number: If your organization uses Oracle Projects and your purchases
normally belong to a specific task, enter that number here.

¢ Expenditure Type: If your organization uses Oracle Grants and your purchases
normally belong to a specific expenditure type, enter that number here.

¢ Expenditure Org: If your organization uses Oracle Grants and your purchases
normally belong to a specific organization, enter that number here.

e Expenditure Item Date: If your organization uses Oracle Grants and your
purchases normally belong to a specific item date, enter that number here. This
is the number of days after the order date that you want your expenditure item
date in the Billing details to default to during checkout.

e In the Delivery section, you can accept the defaults or update the required
details based on the requisition.

7. Review the requisition information and submit the requisition for approval. The
approval of the requisition depending on the approval rules set in your enterprise.

For more information on creating requisitions, refer to the Oracle iProcurement
Implementation and Administration Guide.

Creating Vendor Questionnaires for Complex Work
See Overview of Processing Complex Work Procurement, page 3-12.

After a project manager creates a requisition for complex work, the sourcing buyer
identifies those suppliers with the technical capability to undertake a complex work.
The buying company sends a vendor questionnaire to the identified suppliers to check
if the suppliers conform to the pre-qualification criteria. The vendor questionnaires are
RFIs that a sourcing user creates in Oracle Sourcing.

Use RFI's ((Request for Information) to:
e Gather information on goods and service provided by a supplier.
* Qualify suppliers and their goods and services for subsequent procurement

activities.

To create a RFI for complex work:
1. Login to the Sourcing Super User responsibility.

2. In the Sourcing home page, Quick Links, Create section, click RFL. The Create RFI
page appears.
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3. Based on the requirement of your complex work, complete the following for the
RFI:

e Header details

e Lines details

e Controls details

e Contract Terms details

® Suppliers details

Requisitions  Initiatives | Negotiations | Intelligence  Adminisiration

Header ~ Create RFI 133639: Header Cancel || Apply Template ~Online Discussions  Saveas Draft | Review
Lines * Indicates required field

Controls
Contract “Title Conference Room Renovation Buyer Marlin, Ms. Amy.
Terms Negotiation Style ~Standard Negotiation [v] ” Operating Unit  Vision Services
Suppliers

Response Style  Bind [v]
Event  Item Supplier Qualfication [=]
Security Level Public  [~]
Sourcing Project E&C-100
Description  Gonference Room Renovation

Collaboration Team

Select Members: Notity | =+ 17 2 76 £ v [
Select All| Select None

Select “Member Position Approver  Access Task Target Date Last Notified Remove

[ Mariin, Ms. Amy 510 Principal Consultant & Fuil &

[£]  Gray, Mr Donald R 410 Senior Manager Full =] Y =4

Terms
Bill-To Address  VS-Washington DC ., & Payment Terms 45 Net (terms date + 45) =
Ship-To Address  VS- Washinglon DC | Carrier =
FOB oOrgn  [<] Freight Terms  Due: =]

Currency

Manage Response Currencies.

Currency USD Price Precision  Any[¥]

4. Use the Collaboration Team section to decide on the supplier qualification process.

5. Use the Requirements section to set the various pre-qualification requirements, the
evaluation criteria and the scoring teams.
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Requirements

Display Scoring Criteria to Suppliers Yes | Select Scoring Settings | Manage Dependencies

Select Requirement:

Add Section  Add Requirement  Move | Delete |Actions Equalize Weights  [¥] Go | F £ v

Select All | Select None | Expand All | Collapse All

Select Focus Title

Maximum

Type Target  Weight Seore’ Update

[} 4 Requirements
=] 4 Organization 2
& {8:1.1) Detailed organization chart for complete organization exist along with Quality Control Organization with defined roles and  Sunplier 2

responsibilties. Required

- - ) . Supplier

] {B.1.2) Timely updation of organization chart with current responsibilities e P
=] @ 4 Technical Documentation Va
" (B.2.1) Document related to procedure for maintenance of praduction, equipment, calibration, lot control and traceability are Supplier 5

availabie Required 7
& (B.2.2) Documents related to procedure for design conirol, incoming inspection and control of Bought out parts . Raw material etc  Supplier s

are available. Reguired
] (B2.3) Document related to procedure for development of new product, new vendor selection etc are available g‘é‘;ﬂf&' / 5 7
=] 4 Incaming Inspection 7

. . . Supplier
B (B.3.1) Measuring devices are kept in required conditions with proper calibration system & documentations Reauired 5 7
B (B:3.2) Approved Vendor Listis available for all kind of purchases & no purchase made other than approved vendors g‘é:ﬂgu 5 7
(] (B:3.3) Incoming parts inspection methodolegy is well in place aleng with vendor quality certifications with each supplies g‘é“;ﬁ‘lfe'd 5
[&] {B.3.4) Separate location and proper identification for rejacted, rework and OK incoming parts & raw material g‘;‘;ﬁ‘lﬁ' / 5
(] (B3 5) Existence of sampling plans on the incoming materials in order to guarantee the conformity to the specifications. s'ézz‘l‘f;d 5 7
B 4 Process Conirol 7
o {B.4.1) Operators are aware about the work instructions / safety instructions & proper display of documents at shop fioor ot 7
Supplier

|} {B.4.2) The submitted are well Resuired 7

6. Invite Suppliers

Requisitions

Header
Lines
Controls
Contract
Terms
Suppliers

Initiatives

Negotiations | Intelligence  Administration

Create RFI 133642: Suppliers

Invited Suppliers

Select Suppliers: Control Access  Delete  Delete All | Add Invitation List ~ Add Supplier | ] 2 ' &£ v [0
Select Al | Select None

Select Supplier & Supplier Site Contact
0]  california Supply Inc. Q Smith, Todd [v]
[ Contractors Supply a Bunderfick Ed [~ ]
O] Engineered Services Q Hutsell.Cinay|
[ Mechanical Fittings aQ Jones, Jennifier [~]
[1  Temps Cool Air Q Kama,Jeremey [~]
[0l Wworld of Concrete Q Time Justin [ v |

@,
"Findicates restricted access

Cancel | Online Discussions

Additional Contact Email

The RFI document enables buyers to invite eligible suppliers to enter their
information in the RFI. Identify based on predefined set of criteria. Examples of
some criteria for adding suppliers include: years of experience in the construction
industry, type of commodity of purchase. To invite suppliers, click the Suppliers

link. The Invited Suppliers page appears. Select the suppliers and add them to the
invitation list.

Save as Draft | Review

Delete

a a a a &
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ORACLE'’ Purchasing A O x & a* | togoedinAsopERATIONs @ 4[]

Orders

Header
Controls
Contract

Define Profile Mappings for RFx

Cancel || Online Discussions || Save as Draft || Review

Terms
Suppliers  Supplier Profile Mappings
Mapping
Header
s=He
RFx Supplier Profile
Data Level Association Level Aftribute Group Aftribute: Remove | Copy
RFx Number Supplier Party [~ ] Common [= Supplier Self-Evaluation | G, RFI Number [=] @ B
Response Date Supplier Party [~ ] Common [=] Supplier Self-Evaluation | G, Response Date [=] o B
Evaluation Date Supplier Party [~ ] Common [=] Supplier Compliance Ver G Comments o B
Evaluator Supplier Party [~ ] Common [=] Supplier Compliance Ver G Verified By o B
Requirements
sHo 68
RFx Supplier Profile
Section Score Data Level Association Level Attribute Group Aftribute Remove  Copy
Environmental and Safety Certifications [ Supplier Party[=]  Common [~]  Supplier Sef-Evaluation; @,  Environmental & Safety Certifications [~ i [[E]
Buyer Evaluation =] Supplier Party[=]  Common [=]  Supplier SeftEvaluation; @,  Business spectic certifications =] i [[E]
s2=He B4
RFx Suppi
Section Requirement Response  Data Level Association Level Aftrit
Buyer Evaluation Have you verified suppliers compliance certifications?  [«] Value[=]  Supplier Party[=] Common [=] Sup
Buyer Evaluation Does the supplier meet our Quality Control standards?  [«] Value[=]  Supplier Party [=] Common [=] Sup
and Safety C Does the have ISO 14001/ OHSAS lequivalent environment cerfiications? [v]  Value[¥] = Supplier Party [=] ~Common [=] Sup

< i ’

Cance] || Online Discussions | Save as Draft || Review

If you have set up Supplier Profile Mapping, then this feature helps you as a buyer
to map the responses from the supplier to database attributes. Capturing supplier
responses helps in integrating supplier information from an external source. For
information on how to set up Supplier Profile Mapping, refer to the Oracle Supplier
Management Implementation and Administration Guide.

After completing the RFI details, click Submit for Approval. Depending on the
approvals set in your enterprise, the RFI is routed for approval or automatically
approved.

Processing Approved Requisitions for Complex Work

See Overview of Processing Complex Work Procurement, page 3-12.

Buyers view approved requisitions using Buyer Work Center in Oracle Purchasing and
take further action.

To process approved requisitions:
1. Log in to the Purchasing responsibility.

2. Click Demand Workbench.

3. View approved requisitions in the Demand Workbench page. As a buyer, initiate
further action on an approved requisition.
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ORACLE Purchasing

| Loggedin As CBAKER

Logout

Navigator . Favorites - Seftings Worklist

Requisitions | Orders Agreements Deliverables Negotiations ~ Suppliers
Demand Workbench | Summary | Amendments

Requisitions: Demand Workbench >
Demand Workbench

* Indicates required field

Search

@ Show table data when all conditions are met.

* Show table data when any condition is met.

Buyer s =] Q
Requisition  is =] Q
Category is = a
Supplier  is = aQ
Go | [ Clear Add Another  Buyer [=] Add
SelectRequests: | Add | | Retun | Reassign | 1Hez
Select Al| Select None
Select U~ Requisition A ItemlJob Qty Unit Price Curr  NeedBy~  Source
F o s 146001 Conference Room Remodel 12000 USD v
| Vsion 14595,1 Pariing lot renovation 1000 usp  25Sepdits
Operations

Creating Sourcing RFQs for Complex Work

Save Search | Document Builder
Type NewOrder [x]
TOU  Vision Operations ., @
Number of Lines 0

Rows 1t0 30

Actions

See Overview of Processing Complex Work Procurement, page 3-12.

RFQs (Request for Quote) support the full business process to solicit quotes from
suppliers. The suppliers' responses to the RFQ allow the buyer to compare quotes and
negotiate the best price and specifications for the good or service. RFQs enable buyers
to collect quotes from suppliers for complex and hard-to-define items or services. Once
suppliers have submitted an initial round of quotes, buyers can review quotes and
award the RFQ or submit a modified RFQ for another round of quoting.

Use Oracle Sourcing to create a RFQ from a requisition for complex work. Use the RFQ

to negotiate with suppliers on complex contract terms.

To create a sourcing RFQ for complex work:
1. Navigate to the Demand Workbench in Buyer Work Center.

ORACLE ' Sourcing A ®© * o3

Home Navigator Favorites Settings

| Logged In As SERVICES
Worklist

Initiatives Intelligence

Demand Workbench | Amendments

Demand Workbench

* Indicates required field

Views
View  Unassigned Requisitions [+] | Go | Personalize

Select Requests:  Add | Return | Reassign | I J =2

Select All | Select None

Select OU -~ Requisition - Item/Job Qty Unit Price Curr~ Need-By -~ Source A
7= Vision Conference Room 25-0ct-2015
¥ sewices T Remodel L ED

02:00:00

2. In the Demand Workbench page, Document Builder region:

Document Builder
Type NewRFQ  [7]
*Qu  Vision Services
* Outcome Complex Work, @
Number of Lines 0
Search

ctions

i S
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® Specify the outcome document. Note: 'Outcome’ is the same as purchasing
Document Style. It is critical that you select the correct Outcome that is setup to
process complex work specific attributes such as advances, pay items, and
recoupment.

® Specify the negotiation style that you want to use for complex work.

® Add the requisition line and click Create in the Document Builder section. The
application converts the requisition to a RFQ and the RFQ has a reference to the
base requisition. Buyers can control whether suppliers are allowed to negotiate
payment terms such as Advances, Recoupment rate, Maximum Retainage
Amount and Retainage Rate.

The Create RFQ Header page appears with some information defaulting based on
the requisition.

Requisitions  Initiatives | Negotiations | Intelligence  Administration

Header Create RFQ 132640: Header Cancel || Apply Template ~Online Discussions | Save as Draft = Review
Lines * Indicates required field
Controls
Contract *Title Conference Room Remodel Buyer Marlin, Ms. Amy
Terms Negotiation Style Standard Negotiation [0 Two-Stage RFQ (&)
Suppiiers -

Quote Style Bind [=] Operating Unit  Vision Services

Event [=] Outcome  Complex Work PO

Security Level Public  [=]
Sourcing Project
Description  Conference Room Remodel

Collaboration Team

SelectMembers:  Notify | | = 1] & 75 £ v [
Select All | Select None

Select ~Member Position Approver  Access Task Target Date Last Notified Remove
] Marlin, Ms. Amy 510.Principal Consultant @l Full ts
] Gray, Mr. Donald R 410.Senior Manager Ful 7] ts €

3. Enter the RFQ title and verify the following field values: Buyers, Operating Unit,
and Outcome. The Security Level field default value is set to Public.

4. Click Lines to display the Create Lines page.
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Requisitions  Initiatives | Negotiations | Intelligence Administration
Header Create RFQ 132640: Lines Cancel  Online Discussions Save as Draft |~ Review
Lines
Controls Display Rank As  1,2,3... = Suppliers can modify Pay ltems
Contract Ranking ~ Price Only [=]
Terms CostFactors Buyer [x]
Suppliers Suppliers see their quote price transformed
Price Tiers  None [x]
Financing Retainage
HeS#a-m He S5y @~
Financing Attributes Negotiable Retainage Attributes Negotiable
Progress Payment Rate (%) Maximum Retainage Amount
Advance Amount Retainage Rate (%)
< i »
Recoupment Rate (%)
SelectLines: Move  Delete |Actions Create Line ] Go| | H b fy @
Select All | Select None
Select Line Item, Rev Category Unit Quantity ~ AddLine  Requisition Update Delete
[[]  1Conference Room Remodel CONSTRUCT.SITE 1492 7 @

5. In the Create Lines page:

¢ Select 'Suppliers can modify Pay Items' to allow suppliers to modify or propose
pay items.

® Select 'Suppliers see their quote price transformed'.

e Select the following Financing and Retainage Attributes to allow suppliers to
negotiate on complex payment terms:

* Progress Payment Rate%

e Advance Amount

® Recoupment Rate (%)

¢ Maximum Retainage Amount
* Retainage Rate (%)

6. To add complex services terms values to the RFQ line, click the Update icon for a
line to define complex services terms.
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Lines: Create Line 1 (RFQ 132640)

Ly vrp—"—

Financing
Vg Byl Roate C
Adtvance Amasart o
Recoupmest Rats 20
Pay Items
-
Ho v o
" Puy liom Type " Dwscription
1 L B Yo Dvs Esiiting Gl
R - [T
3 s [E bergrics Piagm Rave

Cance]  Sawean Dvafl  Agply

Retainage
Mo ey Ve
Fortamage: Hate ') 0
Chaastitg Targei Price Heed. By Dain Updste  Duless
m0 2 ]
W o i s
i " "

* Ensure that there is a default owner who certifies work progress.

® Specify the Financing and Retainage terms.

® In the Pay Items region, define the progress payment schedule.

7. Click Controls.

8. Specify control, which allows the buyer to choose the Open and Close date/time for
the negotiation process along with some response rules.

Header ~ Create RFQ 132640: Controls
Lines
Controls

Contract
Terms

Suppliers

* Indicates required field

Schedule
Preview Date
© Immediately

°) Specify Time

fo
“Close Date  26-Sep-201500:00:00
(sxmmmpie: 25.52p-2015 12:4500)

Response Rules

[[] Restrictto invited suppliers.
[E] Allow supplier to select ines on which to respond
[C] Display best price to suppiers
Require full quantity
Allow multiple responses
[T] Adlow suppliers to submit Multiple Active Responses
[[] Allow Quote Withdrawal
[ Reauire award approval
Allow manual close before the Close Date
Allow manual extend when the negotiation is open
[F] Allow Altemate Lines on Supplier Responses

[[] Allow Staggered Aviarding

Cancel | Online Discussions | Save as Draft = Review

Open Date
© Immediately

Specify Time

@&

Award Date

9. If Oracle Procurement Contracts is licensed and implemented, then you can use the
Contract Terms page, which allows the buyer to add a contract (terms and

conditions) to a Sourcing document. You can accept the default contract template or

select a different contract template and click Apply. The page updates with contract
terms, clauses, and various columns of info and action buttons. There is also an
Action bar at right side in which you can validate the contract to identify any errors
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or warnings.

Requisitions  Initiatives

Header (55 Confirmation

tines 1. Centract Terms from ihe selected Template have been applied to the Document.

Controls 2. Conftract Expert has been run and information suggested by Contract Expert is part of the Contract

Contract .

Terms Create RFQ 132640: Define Contract Terms Cancel ~Online Discussions = Save as Draft Review
Suppliers

Contract Terms

Actions  Validate [x] Go
Contract Source  Structured Temms
Coniract Template Vision Services Procurement Terms for RFQ

Contract Administrator
Legal Contact

Clauses | Deliverables

Select Terms:  Add Clause Add Section Move Delete | Renumber Use ContractExpert | o {3} v
Select All | Select None | Expand Al | Collapse All
e

4

Select Focus Title Non-Standard Mandatory Contract Expert Select Alternate Update Delete
[} » = contract Terms

10. Add Suppliers to invite suppliers to the negotiation by selecting from a pre-defined

list or search for a specific supplier. Make sure that you select the proper supplier
user and site.

R Initiatives gotiati dministration

Header Create RFQ 132640: Suppliers

Cance|] Online Discussions Save as Draft Review
Lines

Controls . )
Contract Invited Suppliers
Terms

Suppliers  gelect Suppliers:  Control Access | Delete | Delete All | | Add Invitation List Add Supplier | 3] & 5 £¥ » [
Select All | Select None

Select Supplier & Supplier Site Contact Additional Contact Email Delete
[F]  Allied Manufacturing Allen Trevor [+] ki)
[F]  Eastem Industrial Products Q AngeliMassimo  [] ki
[l GEPlastics Brandt, Cathy [+] o

]
—indicates restricted access.

11. In the Review and Publish page, review all the information, data, controls, dates.
You can generate a PDF version of the negotiation while the document is in draft
status. You can print a 'buyer’ version that includes all the information on the
document such as the collaboration team, invitation list. The draft and buyer

versions of the PDF include watermarks to avoid confusions with the supplier
version of the document.
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Requisitions  Initiatives | Negotiations | Intelligence Administration

Negotiations =

Create RFQ 132640: Review

Cancel Actions Buyer Printable View [=] ' Go  Publish
Title  Conference Room Remodel

Status  Draft
Header Lines Controls  Gontract Terms  Suppliers

Buyer Marlin, Ms. Amy
Negotiation Style

Update
Standard Negotiation

Approval Status Requires No Approval
Operating Unit  Vision Services
Quote Style Blind Outcome  Complex Work FO
Security Level Public Event
Description
Conference Room Remadel

Collaboration Team

HesS#-m

Member Position Approver Access Task Target Date Task Completed Last Notified Collaboration Team

Gray, Mr. Donald R 410.Senior Manager No Full

Marlin, Ms. Amy 540.Principal Consultant No Full
Terms

12. Publish the RFQ for the benefit of suppliers.

For more information on RFQs, refer to the Oracle Sourcing User Guide.

Creating Quotes

See Overview of Processing Complex Work Procurement, page 3-12.

After the buyer publishes the RFQ for the benefit of suppliers, interested suppliers
create quote for the RFQ.

To create a quote as a supplier:
1. Log in to Sourcing Suppliers. In the Sourcing Home page, click the RFQ number

under "Your Company's Open Invitation' section. Find your negotiation and click
the negotiation number link.
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Negotiations

Search Open Negotiations  Tite  [v] Go
Weicome, Ronald Leedy.
Your Active and Draft Responses
Press Full Listto view all your company's responses

HeS&vm

Response Number  Response Status  Supplier Site  Negotiation Number  Title

64126 Active EIP MAIN 107639 2BIA_2stageRFQ
64187 Draft 122641

148 Active EIP MAIN 4606-2 Supplier Info 28
2146 Active EIP MAIN 7607

12149 Active EIP MAIN 32612 Shelving Contract

Your Company's Open Invitations

HeS#&vm
Supplier Site Negotiation Number Title

132640 Conference Room Remodel

Quick Links

Manage View Responses
- Active
~ Deiverables + Disqualified and Withdravin
+ Personal Information ~ + Awarded
Rejected

2BIA_Auction_122641

RFI Supplier Info 75

Type
RFQ

Auction
RFI
RFI

Auction

Full List
Fair Opportunity Notice  Time Left Monitor  Unread Messages:
309 days 15 hours 0
5026 days 17 hours Eo
0 seconds 0
0 seconds 0
0seconds [ .
Ful List

Fair Opportunity Notice Time Left

2 days 12 hours

On the RFQ summary page, select the Create Quote action.

ORACLE sourcing

Home

| Logged In As ALLIED L2}
Navigalor .  Favorites Help

Negotiations

Negotiations >
RFQ: 106640

Title  zBIA_SOR_PREVIEW_RFQ 106640
Status  Preview (Locked}
Time Left Opens in 8511 days 1 hour

Header Lines Controls  Contract Terms

Buyer Stock, Ms. Pat
Quote Style  Sealed

Description
2BIA_SOR_PREVIEW_RFQ 106640

Terms
Effective Start Date
Effective End Date
Bill-To Address V1~ New York City
Ship-To Address  M1- Seattle Mig
FOB CIF
Currency
RFQ Currency  USD
Requirements

Actions  [STECYRTEY [~] Go

Open Date  25-Ju-2033 00:57-04
Close Date 25-Jul-2063 00:57:04

Outcome  Blanket Purchase Agreement
Event

Total Agreement Amount.
Minimum Release Amount.
Payment Terms 45 Net (terms date + 45)
Carier  Federal Express.
Freight Terms  Due

Price Precision  Any

If the buyer has defined Terms and Conditions, read and accept the negotiation
terms and conditions. After reading the terms and conditions, click Accept.
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Negotiations =
Terms and Condi

ons

The following terms and conditions must be accepted before a quote is placed in this RFQ.

Vision Corporation reserves the right to reject any and all responses for any reason. Vision's decision as to whi
supplier will be asked to participate in a formal Solicitation process will be based on the overall responses subi
by each supplier, and will include such things as service areas covered i

ed

collections experience and financial stability. This Selicitation is not 8 commitment to purchase, and any 'sxpendiiures
incurred in and ission of shall not be by Vision C if

All responses meeting the siated requirements and

except for minor and il shall be

considered. Failure to meel requirements may disqualify a response from the selection process.

All information disclosed to suppliers by Vision Corporation, including the information contained in this document, is

Vision Corporation

Vision C It may not be disclosed to others without prior written consent from

A formal presentation and/or demonstration by the supplier may be required at a subsequent time:

Attachments

Title Type Description
No results found.

I'have read and accepled the terms and conditions

Category Last Updated By Last Updated

Usage

Update

Delete

Cancel Accept

Publish to Catalog

4. Inthe Create Quote page, view the information in the Header and Lines subtabs. In

the Lines section are the item details. Enter the following required fields:

e Quote Price

e Promised Date
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Negotiations

Create Quote 71182: Line 1 (RFQ 132640)

* Indicates required field

Cancel | Save Draft  Apply

Description  Conference Room Remodel Close Date 27-5ep-2015 22:00:00
Unit Quote Currency USD
Start Price 12,000 Rank  Bind
Target Price Ship-To VS- Washington DC
Quote Price 12000 Need-By Date  25-0ct-2015 00:00:00 to 25-Oct-2015 00:00:00
Promised Date  25-0ct-2015 00:00:00
Financing Retainage
Progress Payment Rate (%) 100 Maximum Retainage Amount 2000
Advance Amount 1000 Retainage Rate (%) 10
Recoupment Rate (%) 100
Pay Items
@ TIP Total pay tem amount may not add up to the line amount
EHeESgym
“Pay ltem Type ~ Description Unit Quote Quantity Quote Price Promised Date Attachments Delete
1 Lump Sum[~] ‘Tear Down Existing Conf 5000  01-Nov-201500:0000  f% * @
2 Rate [=] Days worked at site Day =] 10 300 10-Nov-201500:00:00  fi B @
3 Miestone [¥] Conference Room Remo 3000 20-Nov-201500:00.00  Ga & w
Notes.
Note to Buyer
Attachments
Add Attachment... |
Title Type Description Category Last Updated By Last Updated Usage Update Delete

No results found.

5. Update the line to negotiate on Financing and Retainage terms. You can enter
values for the attributes that are specified as negotiable in the sourcing document.
Values for non-negotiable attributes cannot be changed and are view only. Based on
the RFQ setup, the supplier is allowed to modify all the Complex Services Finances,
Retainage, and Pay Items attributes.

6. Propose a modified Progress Payment Schedule online or using the spreadsheet
upload. Review the quote details and submit.

For more information on submitting quotes, refer to the Oracle Sourcing User Guide.

Comparing and Analyzing Complex Work RFQs

See Overview of Processing Complex Work Procurement, page 3-12.

Using Oracle Sourcing, buyers can compare the quotes received from the invited
suppliers. The suppliers' responses to the RFQ allow the buyer to compare quotes and
negotiate the best price and specifications for the good or service. RFQs enable buyers
to collect quotes from suppliers for complex and hard-to-define items or services.
Compare quoted prices, financing and retainage terms in detail in the analysis before an
award decision is made.

To compare quotes:
1. Login to the Sourcing Super User responsibility.

2. Navigate to the Sourcing Home page.
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Reguisitions  Initiatives | Negotiations  Intelligence Administration
Search Published Negotiations Number Go Advanced Search
Published Negotiations
Full List
HeSavym
Number  Title Type Time Left Role Active Resp All Resp Monitor
132640 Conference Room Remaodel RFQ 2 days 4 hours Owner 2 2 E‘@
75 Temp Servcies 100 Auction 0 seconds Owner 1] 1] E@
101639 zBIA_Services Auction 0 seconds Owner 4 4 @
111639 zBIA_Services1 Auction 0 seconds Owner 3 4 ﬁ
66 Services 100 Auction 0 seconds Owner 1 1 ﬁ
Quick Links
Create Manage Templates Reusable Lists
+ RFI + Drafts * RFI + Invitation
« RFQ =« Events « RFQ « Attribute
+ Auction = Deliverables + Auction + Requirement
+ Copy + Draft Surrogate Responses + Cost Factor
« Event = Supplier Research

3. Select your published negotiation.

4. Use Live Console or the Compare Quotes page to compare quoted, financing, and
retainage terms.

Requisitions  Initiatives | Negotiations | Intelligence  Adminisiration

Negotiations >
Live Console (RFQ 132640)

Title Conference Room Remode! Time Left 2 days 4 hours Actions  Analyze by Quote =
4 Overview
He Sy @m View  Best Quotes by Time [~ ] View  Savings by Supplier [~]
Symbol  Supplier Quote Online ~ 124K 2400
® Eastem Indust 71181 2ok 2000
o Alied Manufac 71182 ek 1.600
126
GE Plastics No Quote a0
108K
s00
104K
100K B 40
sex o
o5ep 1300 Zesep1300  27sep1amn et T2
Lines 1: Conference Room Remodel
o View  gest Quotes by Time View  savings by Supplier
HeS#ym
. N 124K 240
Select Line Savings Quotes
120K 2000
®
o 1 1 Conference Roo. 16.67% 2 ek
1,600
112K
1.200
108K
s00
104K
100K 400
ek a
o5ep1300  Zesep1300  27sep 1900 et Tz

RFQ Currency  USD
This page was last updated: 25-Sep-2015 19:58:10
@TIP Icon Key

Retur to Negofiations.

5. Inthe Negotiation page, select the Award by Line action and click Compare. The
Compare Quotes page appears. View the column for RFQ Target, then the various
supplier values. As a buyer, view the important Complex Services attributes to
determine which supplier is providing the best terms.
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Negotiations > Live Console (RFQ 132640} > Award by Line (RFQ 132640) > Award Line: RFQ 132640 - Line 1 >

Award Line 1: Compare Quotes (RFQ 132640) Cancel Actions SaveAward  [=] | Go

Title  Conference Room Remodel Status  Closed
Description  Conference Room Remodel Requisition 1492
Category CONSTRUCTSITE

Quotes

Enter award quantities o calculate the total award amount and possible savings for this line.

P Show Chart
Recalculate Award

H=
Label RFQ Targets Eastern Industrial Products Allied Manufacturing
Supplier Site 000 000
Suppiier Gontact Leedy, Ronald Francis, Veronica
Quote Information
Shortist v v
Quote 71181 71182
Quote Total (USD) 10,00000 12,000.00
Rank 1 2
Promised Date 25-0CT-2015 02:00:00 to 25-0CT-2015 02:00-00 01-Nov-2015 01:00:00 25-0ct-2015 02-00:00
Financing
Progress Payment Rae (%) 100 100 100
Advance Amount (USD) 1,000.00 1,000.00 1,00000
Recoupment Rate (%) 100 100
Retainage
Maximum Retainage Amount (USD) 1,000.00 000 2,000.00
Retainage Rate (%) 10 [ 1
Pricing
Line Total (USD) 10,000.00 12,000.00
Price (Quote Currency) 10,000 (USD) 12,000 (USD)
Price (USD) 10,000 10,000 12,000
Current Price (USD) 12,000 12,000 12,000

6. Select a supplier to award the line and save the award.

Awarding Complex Work RFQs
See Overview of Processing Complex Work Procurement, page 3-12.

After the RFQ Analysis is completed and the negotiation is closed, as a sourcing user
begin awarding business. Integration between Oracle Sourcing and Oracle Purchasing
ensures that all the negotiated terms and the progress payment schedules are copied to
the contract document.

To award a complex work RFQ:
1. Select the Complete Award action.

Processing Complex Work  3-31



Initiatives

Negotiations =

RFQ: 132640

Actions  Complete Award [x] Go
Title Conference Room Remodel

Status  Award In Progress Open Date  25-Sep-2015 11:36:55
Time Left 0 seconds Close Date 25-5ep-2015 20:0157

Header | Lines Controls ConfractTerms  Suppliers

Buyer Marlin, Ms. Amy

Approval Status Requires No Approval
Negotiation Style Standard Negotiation Operating Unit  Vision Services
Quote Style  Blind Outcome Complex Work PO
Security Level Public Event
Sourcing Project
Description

Conference Room Remodel
Collaboration Team

Heb#-m
Member

Position Approver Access Task Target Date Task Completed Last Notified
Gray, M. Donald R 410.Senior Manager No Full
Marlin, Ms. Amy 510.Frincipal Consultant No Full

2. On the Complete Award page, click Continue to begin the purchase order creation.

Initiatives

Negotiations > RFQ: 132640 >
@ Information

You will not be able to make any changes to the award decision after you press Submit

Complete Award (RFQ 132640)

Cance] =~ Submit
Create Complex Work PO for this Negotiation

Share award decisions with suppliers immediately

On the Review and Submit page, click Submit. The Create Purchase Order page
appears.

Requisitions  Initiatives

Megoliafions > RFQ: 132640 >
£ Confirmation
RFQ Award Complete.
Create Purchase Order (RFQ 132640)

Cancel  Allocations Summary = Save = Submit
The system has automatically allocated the Award o the Requisitions. To modify the automatic allocation, press Allocations Summary.
~ Indicates required field

Title Conference Room Operating Unit  Vision Services
odel

Purchasing Document Style  Gomplex Work PO

Complex Work PO Details

He gy @m
Show All Defails | Hide All Details
Details Supplier Contact * Supplier Site *Buyer *Acceptance Required Initiate Approval

None =

[ 3 Eastem Industrial Products Leedy, Ronald EIP PROJ[x] Marlin, Ms_ Amy Q

4. Click Submit. The application completes the order creation process.

5. Navigate to Buyer Work Center in Oracle Purchasing to verify the purchase order.

6. Click the Orders tab and view the recently created purchase order.
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7.

Click the Lines and Pay Items subtabs to verify the complex work terms for
Advance, Recoupment %, Retainage %, and Pay Items.

For more information on awards, refer to the Oracle Sourcing User Guide.

Processing Complex Work Orders Created from RFQs

See Overview of Processing Complex Work Procurement, page 3-12.

As a buyer, use the Orders tab in Buyer Work Center to search for the order created
from the Sourcing RFQ and add the information required for the complex work order.

You can create a complex purchase order using any one of the following methods:

Author a new complex purchase order.

Copy a complex purchase order (When copying a complex purchase order, the
schedules linked to the pay item are not copied to the newly created purchase order
document. The backing requisition will not be copied.).

Use Demand Workbench to autocreate a complex purchase order from requisitions.

Requisitions  Orders  Agreements  Deliverables  Negotiations ~ Suppliers

Demand Workbench | Summary | Amendments

Demand Workbench

* Indicates required field
Views
View  Unassigned Requisitions [*] 'Go | Personalize

Select Requests: Add  Return  Reassign | He
Select All| Select None
Select OU ~ Requisition ~  ItemlJob Qty Unit
Vision i
F Ooomions 15951 Parking lot renovation

[F] vision Spain 1001, 1 281A_Spain_USD 10 Each

[0 Vision Spain 1000, 1 2BIA_Spain 10 Each

Price Curr -~

1000 USD

10 EUR

10 EUR

Document Builder
Type New Order
OU  Vision Operations

Agreement
Supplier  Industrial Dress
Site US HEADQUA
Currency USD
Rows 11030 * style  Complex Work

Search

Group Shipments
Source Actions
Recently Added ltems

Conference Rosm
e 10,000.00 USD

Number of Lines 1
Total 10,000.00
usD

Clear | Update | Create

To process a complex work order created from the Sourcing RFQ:

1.

&

Navigate to the Buyer Work Center in Oracle Purchasing.

Click the Orders tab.

Locate the purchase order created from the Sourcing RFQ.

Click Update and Go to add individual complex work requirements.
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Orders D Suppliers

Orders =

Update Complex Work PO 3524 Cancel Actions Delele [+] Go save | Approval Options Submit
* Indicate d field G
Indicates required flel Manage Contract Documents
Manage Tax
Rebuild Accounts
b Semrch Update Contract Terms
Validate Document
Header | Lines = Schedules Payltems Distributions Place on Hold
Duplicate with Attachments
Operating Unit Vision Services Status  Incomplete Dﬁﬁ‘;ﬁiti il Mk S
Upadate with Excel | =t 17 2 View Confract Terms
View PDF
“Line  “Type ScheduléS  itom “Description  “Category Qty Unit  Price /1" REquisitions Actions
Update with Excel
1 - View Excel Import Stafus &
Fixed Price S o Conference Ra | CONSTRUC g —— muranwn S B F

5. Enter Complex Work Purchase Order Lines

The role that Oracle Purchasing plays is primarily in the authoring and monitoring
portion of the Complex Work flow. In addition, the purchase order styles that
dictate which of the complex work procurement attributes are available are created
in Oracle Purchasing.

A Cost Constraint is an indicator at a line level that controls the pricing for that line.
The Cost Constraint column is displayed in the Lines tab on Create Complex PO
and Update Complex PO pages only when the document style has both Schedules
and Pay Item (Milestone, Rate, and Lump Sum) enabled. See Cost Constraint, page
3-3 for more information.

Complex payment terms for financing and retainage are entered or stored on the
line. If the purchase order is created from the Sourcing RFQ, then the advance
amount and the recoupment rate are the negotiated values from the RFQ. The
retainage related information is also negotiated and the values are defaulted from
RFQ. Billing details such as Charge Account, Accrue at Receipt, and Project
Information are defaulted as and when new pay items are created for the line.

The Schedules Enabled check box determines whether a line will have schedules or
pay items. This check box is visible only if document style has both Schedules and
Progress Payments enabled.

The Schedules Enabled check box is selected by default only if:

® The value basis for the line type is Quantity

e The value basis for the line type is Amount (the check box is read-only in this
scenario)

¢ The value basis for the line type is Quantity and the Outside Processing check
box is selected

The Schedules Enabled check box is not selected by default if the value basis for the
line type is Fixed Price.

Additionally, the Schedules Enabled check box is a read-only field if the complex
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purchase order has been autocreated with a purchase requisition.

When the check box Schedules Enabled is selected, then a default schedule is
created for the line. When the check box Schedules Enabled is not checked, then a
default Pay Item is created for the line. If the complex purchase order is an outcome
document from an RFQ), then it is possible to convert pay items to schedules by
selecting the Schedules Enabled check box or to convert schedules to pay items by
unselecting the Schedules Enabled check box. In either scenario, a warning message
displays, informing the user that the pay items will be converted to schedules and
the original pay items from the RFQ will be deleted. Or that the schedules will be
converted to pay items and the original schedules from the RFQ will be deleted. If
you wish to proceed with the conversion, click Yes and the converted pay items or
schedules information will appear in the relevant tab. Note that you cannot convert
a pay item to a schedule or a schedule to a pay item if the complex purchase order
is autocreated from a backing requisition or if the complex purchase order has been
approved.

The Destination Type list of values shows the values Expense and Inventory when
the Schedules Enabled check box is selected for the line. However, the Destination
Type list of values displays only one value, Expense, when the Schedules Enabled
check box is not selected for the line.

Receiving is performed for all complex purchase order lines that have Schedules
Enabled check box selected, and is done with different receipt routing methods:
Direct Delivery, Standard and Inspection. See Receiving for Complex Work, page 3-
9 for more information.

Enter Complex Work Purchase Order Pay Items

Use the Pay Items tab to provide a pay item description, quantity, unit of measure,
price and a need-by date. The system also enables buyers to specify additional
details for pay items.

Requisitions ~ Orders  Agresments Deliverables  Negotiations  Suppliers

Orders >
Update Complex Work PO 3524 Cancel Actions Delete [*] |Go Save | Approval Options = Submit

* Indicates required field

» Search

Header Lines Schedules | Payltems Distributions

Operating Unit  Vision Services Status  Incomplete Total 9,00000 USD
Update with Excel || [ & 75 ZF » [

Line “Payltem ~Type ~ Description Qty Unit Value (%) “Price Amount Need-By Date Actions

1 1 Lump Sum[=].  Tear Down Existing 2000 25-0ct20150 G . B8 [
1 2 Rate [=]. Days worked at site 10 Day 300 300000 250ct20150 fa . ° (3 [

1 3 Miestone [~]. Conference Room F 44,4444 4000 250ct20150 G . o 3

If a purchase order is created from the Sourcing RFQ, then the pay items that are
previously negotiated are transferred from the RFQ, however, in other situation, as
a buyer you can specify the following pay item information:

Processing Complex Work 3-35



e Pay Item Number

e Type:
Rate
Lumpsum

Milestone

Complex work procurement always creates a default pay item for the purchase
order line. The type of Pay Item depends on the Pay Item types enabled on the
document style and also the purchase order line type.

* For Lines with a value basis of Quantity, only Milestone Pay Items are possible,
so you cannot create Rate or Lumpsum Pay Items for a Goods Line.

e For Fixed Price Services and Fixed Price Temp Labor Lines, you can create all
three types of Pay Items: Rate, Lumpsum and Milestone. In this case, if all three
types are enabled on the Document Style, a Lumpsum Pay Item is created by
default.

Requisiions | Orders  Agreements Delverables Negotiaions  Suppliers

Requisitions: Demand Workbench > Update Complex Work PO >
Update Pay Item 1 (Complex Work PO 6384)

Cancel Actions View Requisitons[v] | Go Apply
Operating Unit  Vision Operations Line Description ~ Conference Room Renovation
Line 1 Currency USD
* Indicates required field
Closure Status  Open * price 10000
“Type  Lump Sum[<] Amount Received 0.00
* Description  Conference Room Renovation B Amount Financed
Amount Canceled 0.00
Work Details Receiving Controls
~Location  V1- New York City Receipt Days Early
Organization Receipt Days Late
Need-By Date fo Last Accept Date
e Receipt Date Action [=]
Promised Date ® Receipt Close Tolerance (%) )
Requester Sole, Mr. Samuel Over Receipt Tolerance (%) 5
Owner 2 Over Receipt Action  Warning [
Link Schedules
Add Schedules | }{ 2 4 & v [
Line  Schedule ltem Line Description Quantity Unit  Amount Location Organization  Delete
No resuls found.
Billing
-000-1580-0000- = Project &AM Building 500
PO Charge Account 01-000-1580-0000-000 Y Project el Bulding
o epartment oduc Task 2
Accrue at Receipt N N
Constructi
Match Approval Level 3-Way[=] Erponiture Type | Consticlon
Invoice Match Option PO(1) Expenditure Org  Vision Operations
Invoice Close Tolerance (%) 0 * Expenditure item Date  26-Sep-2015

Use the Link Schedules region to map schedules to pay items and control creation
of work confirmation based on receipt of materials in inventory. The Link
Schedules region is visible only if the document style has Progress Payments and
Schedules check boxes enabled, and the pay item type is either Milestone or Lump
Sum. The Linked Schedules region on the Pay Item Details page displays all the
schedules linked to the selected pay item.

7. Add Contract Terms

As a buyer, add Contract Clauses and Deliverables using the Actions list of values.
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The Add Contract Terms action enables buyers to integrate with Oracle
Procurement Contracts.

8. Specify Contract Lines

If the Sourcing RFQ is converted to a purchase order, then the purchase order line is
created from the information on the RFQ. The Contract Lines page allows the buyer
to capture several pieces of critical information for the complex services contract.
Buyers describe a scope of work to provide a detailed description of the service that
is being procured. The scope of work is captured either as the line description or is
attached as an external document.

9. Add Distribution Details

Navigate to the Distributions tab to view the distributions that are automatically
created for all the lines and pay items of the complex work order. Click the pencil
icon to view the Distribution details. Using the Distributions details page, you can
add project related information such as Project Name, Task, and Expenditure Type
etc to the distribution.

10. Submit the complex work order for approval. When the order is approved by the
various approvers, these actions can be performed:
® Review of project commitment by the Project Manager.

* Creating work confirmations by the supplier or internal users when work is
completed in stages/phases.

e Approving work confirmations by the buyer.

® Accounting processes — Invoicing and Payments.

Reviewing the Project Status of a Complex Work Order

See Overview of Processing Complex Work Procurement, page 3-12.

As a project manager, review the project status of complex work orders using the
Project Status Inquiry window in Oracle Projects.

To update the project summary amounts, run the PRC: Update Project Summary
Amounts for a Single Project program in Oracle Projects. This process updates the
project summary amounts with new cost, commitment, and revenue transactions and
any new baselined budget versions. You can run this process as many times as you
want.
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To run the concurrent program PRC: Update Project Summary Amounts

for a Single Project

1. Navigate to the Submit Request window to run the concurrent program PRC:
Update Project Summary Amounts for a Single Project.

= x
Run this Request...
Copy...
'E_E WELLWCIMIPRC: Update Project Summary Amounts for a Single Project]
Operating Unit  Vision Services
Paramesters
Language American English
Language Settings... Debug Options
Project Number |E&C-100 Engineering + Construction-100

Through Date |
Summarize Cost |Yes
Expenditure Type Class
Summarize Revenue Yes
Summarize Budgets |Yes
Budget Type

Summarize Commitments |Yes

4] 3

OK | Qancel) Clear) Help)

Open

2, Enter the following parameters for the concurrent program:

¢ Project Number

* Through Date (LOV) — optional

e  Summarize Costs — Yes (default)

¢ Expenditure Type Class — optional
e Summarize Revenue - Yes (default)
* Summarize Budgets — Yes (default)
* Budget Type - optional

e Summarize Commitments — Yes (default)

3. Submit the concurrent request and ensure it completes successfully.
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ORACLE Requests i © * ko | Logged In As SERVICES Ho 4

Navigator .~ Favorites - Seftings Worklist ep  Logout
Requests
Advanced Search || Submit Request
Request Query Type  All My Requests = Go
Requests Summary Table
Refrosn | 1] 2 5 £ v Rows 11010
RequestID = Name - Phase - Status  Scheduled Date ~ Details  Output ~ Republish =

47368331 PRC: Update Project Summary Amounts for a Single Project Completed Nomal  01-0ct:2015 01:24:11 & =Y =

47388326 PO Output for Communication Completed Nomal ~ 01-0ct-2015 012051

47388303 PO Output for Communication Completed Nomal  01-0ct-2015 01:07:40 E]

47388290 PO Output for Communication Completed Nomal  01-Oct-2015 00:58:17

47386211 AUD: Supplier Costs Interface Audit Completed Nommal — 30-8ep-201501:41:49 =l =3 I

47385200 PRC: Interface Supplier Costs Completed Nommal  30-Sep-2015 01:40:42 & =%

47385201 Payables Open Interface Import Completed Nommal  30-Sep-2015 013534 & =Y

47386200 ADS (Pay On Receipt Autolnvoice) GCompleted Nommal  30-Sep-2015 013522

47386197 Receiving Transaction Processor Completed Nommal  30-Sep-201501:35:11

47386192 Receiving Transaction Processor Completed Nommal  30-8ep-2015 013312 =] |

To view the project status:

1. Navigate to the Project Status Inquiry > Project Status Inquiry window that opens
the Find Project Status window.

2. Enter the Project Number or select it from the LOV as your search criteria.

3. Click Find. The Project Status window displays the totals at the Project level. View
your purchase order amount plus any calculated tax in the Commitment Amount

column.
‘© Project Status (Vision Semices) =]C]x]

=] Current Period |JUN-W5-08
Project Project Name || Ovr Bgt ITD - Rev Bgt ||ITD - Act Rev  ||ITD - Cst Bgt ITD - Act Cost || Commit Amt PTL

. E&C-100 Engineering + C 5.971,494.00 627,107.00 | 6.015,000.00 703,393.00 69.300.00 -]
4 »

Totals | Events | Invoices J
Commitments Project | Resource Status | Tagk Status

4. Click Commitments and then click Find to open the Commitment Details window
and display the Pay Items from your complex work order. Note these amounts may
include tax.
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O Commitment Details (Vision Senices) - E&C-100

Supplier Name | |Commitment Date Commitment Type || Commitment Numbel| Quantity uom Project Raw Cost [Project Burdened Cost|Expenditure Organization| Task Number | Expenditure Type

] 01-0CT-2015 Purchase Orders  |3526 20000 20,000.00 23,100.00 |Vision Senices 71 Construction &
T Senices 01-0CT 2015 Purchase Orders (3526 10 Day 10,000.00 11,550.00 [Vision Senices 74 Construction
T Senices 01-0CT-2015 Purchase Orders (3526 20000 20,000.00 23,100.00 [Vision Senices 71 Construction

For more information, refer to the guide Oracle Projects Fundamentals

Viewing the Complex Work Purchase Order as a Supplier

See Overview of Processing Complex Work Procurement, page 3-12.

In this step, the Supplier views the complex work purchase order using the iSupplier
Portal (iSP).

To view the complex work purchase order as a supplier:
1. Navigate to the iSupplier Portal Full Access responsibility.

2. In the Orders At a Glance region, click the purchase order number.

PS ‘g
A Q@ * (o] | Logged In As INDUSTRIAL @ 4

ORACLE isupplier Portal
Home Navigator - Favorites Seftings Worklist Help Logol

Supplier Home | Orders Shipments Planning Finance Product Administration

Search PO Number [=] Go
J Notifications Planning
Full List - Forecast Schedules
HoSb4ym Orders
Subject Date - - Agreements
Vision Operations - Complex Work PO 6384, 0 25-Sep-2015 22:40:37 - Purchase Orders

- Purchase History
Shipments
I_L Orders At A Glance - Delivery Schedules

- Overdue Receipls

Full List
Ha - Advanee Shipment Nolices
PO Number Description Order Date Receipts
6384 25-Sep-2015 22:40:24 - Receipls
- Retumns
- On-Time Performance
3 Invoices
LL Shipments At A Glance
- Invoices
Full List
Payments
Views - Payments

The summary section lists the various amount details specific to the complex work
such as Advance Billed, Progress Payments, etc.) If no invoices or payments are
created for the purchase order, then all amounts are 0.
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ORACLE isupplier Portal

®

Navigator

Favorites.

| Logged In AS INDUSTRIAL (] L
H

Seffings Workist elp  Logout

Purchase Orders

Supplier Home >

Currency= USD

Order Information

General

Total 10,000.00

Supplier  Industrial Dressler
Supplier Site  US HEADQUATERS
Supplier Contact

Address

Indus, James
682 Montgomery Street
San Francisco, CA 94114
Buyer Baker, Catherine
Order Date  25-Sep-2015 22:40:24
Description
Status  Open
Note to Supplier
Operating Unit  ision Operations
Sourcing Document

Supplier Order Number

Attachments

Z
5]

Work Orders | Agreements | View Requests

Supplier Home | Orders | Shipments Planning Finance Product  Administration

Complex Work PO: 6384, 0 (Total USD 10,000.00)

Terms and Conditions
Payment Terms 45 Net (terms date = 45)

Carrier
FOB

ups
Origin
Freight Terms  Due

Shipping Control
Work Location

Address 90 Fifth Avenue
New York, NY 10022-3422
Bill-To Location

Address 90 Fifth Avenue
New York, NY 10022-3422

Purchase History | Work Confirmations | RFQ

Deliverables

Timecards

Summary
Total

Approved

Billed

Financed

Advance Billed

Progress Payment

Actions  Request Changes [~] | Go | Export

10,000.00
000
000
000
000
000

3. View the Pay Items details for the purchase order with status of Open.

PO Details

He

Show Al Details | Hide All Details

e | Supplier - ., Linked . ' Advance  Advance
Details  Line &  Type temijob  ouPt Description UOM @y Price et Amount  Delivered  Billed  “pt8nee Wil Status  Atachments  Reason
Fixed Price Conferance Room
4 1 Sorsicon Ronowation 10000 10,000.00 1,000.00 Open
Progress Payment
Amount
ﬁ:; Type  Description ro"c’;im Owner UOM Qty v“':‘/n‘ Price Promised Date Need-By Date ';‘"B""“’"‘ Status Split Reason Attachments
(%) Ordered Approved Financed Billed us
Lump  Conference Room  Vi-New o
1 Sum Renovation York City 2000 2,000.00 27-0ct-2015 00:00:00 ‘Open
fo VINew
2 Rae  Daswotkedatsie VNG Dy 10 400 400000 27-0ct2015 000000 Open
Conference Room  V1-New
3 Milestone Renovation Complete  York City 30 3000 3,000.00 27-0ct-2015 00:00:00 Open

Creating an Invoice and Payment for Advance

Suppliers may request advances themselves using Oracle iSupplier Portal or by
presenting an invoice to the buyer. The Payables clerk enters invoices using Quick
Invoice or the Invoice Workbench. Use the Invoice entry match to contract advance
feature, which prevents over-billing beyond the negotiated value and updates the
purchase order with the amount billed.

The Payables clerk can choose to pay the invoice for the advance based on the approved
purchase order ensure that the invoice goes through another set of approvals prior to
issuing payment. Note that all prepayments must be paid in full before any amounts

can be liquidated on subsequent delivery invoices.

To create an invoice:
1.

Log in to Accounts Payable, Payables responsibility.

2. Create Invoice for Advance (Invoices > Entry > Invoices).
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3. Select the invoice type of prepayment.

4.  Match to the advance payment item on the purchase order.

5. Process the advance payment.

[S]

Batch Control Total

Operating Unit Customer Taxpayer D | Type

[l vision Seices TT Senices 5017

Prepayment 3526

O Distributions (Payables, Vision Services (USA)) - Vision Senvices, 3526ADV, TT Senvices

1 Status |Validated

Accounted |Processed

Batch Actual Total

TT PROJECT 01-OCT-201¢ 3626ADV

Distribution Class | Saved

Associated Charges

()

usD

Line Number |1 Invoice Total 2,000.00
Line Description |Advance - Facilities Center Rem Distribution Total 2,000.00
FE] -
Num | Type Amount GL Date Account Asset Book | Description
] item 2,000.00 01-OCT-2015 01-495-5040-000 Advance - Facilities Center Remodellr

2,000.00

Account Description | Vision Senices (USA)-Construction-Contractor-No Product

For more information on how to create an invoice and pay advance, refer to the
Oracle Payables User’s Guide.

Tracking Advance Payments as a Supplier

See Overview of Processing Complex Work Procurement, page 3-12.

As a supplier, track the progress on individual pay item of the progress payment
schedule using Oracle iSupplier Portal.

To track advance payments as a supplier:
1. Log in to Oracle iSupplier Portal using the iSupplier Portal Full Access
responsibility.

2. View the iSupplier Portal home page that shows recent purchase orders in the
'Orders at a Glance' section.

3. Click the PO number link to open the purchase order details page.
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ORACLE ' isupplier Portal w © *

Home  Navigator.  Favorites

| Logged in As VS@TTSERVICES.COM e 4

Help

Supplier Home | Orders | Shipmenis Planning Finance Product Administration Assessmenis

Purchase Orders Work Orders | Agreements = View Requests = Purchase History = Work Confirmations = RFQ | Deliverables =~ Timecards
Supplier Home =
Complex Services (Actuals) PO: 3526, 0 (Total USD 50,000.00) Actions  Create Work Confirmation[¥] | Go | Export
Currency= USD

Order Information

General Terms and Conditions Summary
Total 50,00000
Total 50,000.00 Payment Terms 45 Net (terms date + 45) Approved  0.00
Supplier TT Services Biled 0.00
Supplier Site TT PROJECTS, Camier UPS Advance Billed 2,00000
Supplier Contact FoB  Origin Progress Payment 0,00
Address 32231 Victory Bivd .
Montrase, A 91020 B
Buyer Marin, Ms. Amy Work Lecation
Order Date  30-Sep-2016 23:20:51
Description Address 1401 Pennsylvania Avenue
o o Weshington, DC 20002
Note to Supplier Bill-To Location
Operating Unit  Vision Services
e Address 1401 Pennsylvania Avenue
Supplier Order Number Washington, DC 20002

Attachments None

If invoice and advance are created for a purchase order, then the Summary section
lists the various amount details specific to complex work such as Advance Billed,

Progress Payments. The Progress Payments section displays the details and status
of the progress payment schedule.

PO Details

He

Show Al Details | Hide Al Details

o s Supplier o . Linked Advance Advance
Details Line &  Type [T Description UOM  aty  Price gatot Amount e Bieg Status Attachments  Reason
Fixed Price Facilities Center
4 1 Services Remodeling 50000 50,000.00 2,000.00 2,000.00 Open

Progress Payment

Pay Value Amount

o Type Description Work Location Owner UOM Qty 9 Price Promised Date Need-By Date '5’2"’“9“‘ Status Split Reason Attachments
(%) Ordered Approved us
Lump  Tear Down Existing Faciities VS- Washington 06t2015 001
1 Lo Sl b 20000 20.000.00 31-0ct2015 00:00:00 open
2 Rate Days Worked Ve Washinglon oy 1 1000 10.000.00 05-Nov-2015 00:00:00 Open
3 Milestone  Work Completed e Washinglon 40 20000 20,000.00 15-Nov-2015 000000 Open

4. Use the purchase order information to track the due dates for each pay item on the
progress payment schedule, work progress on each pay item and the payment

status of a pay item. The supplier can also use this page to initiate Work
Confirmations for the contract.

Using Work Confirmations (Complex-Work Purchase Orders Only)

Over the course of a complex work project, various pay items defined for the contract

come due. To notify a buyer that a pay item needs to be processed for a completed unit
of work, you can create a work confirmation.

Note: If there are any pay items linked to receipt of materials, then you
cannot create work confirmations for those as long as the material is not
fully received. Work confirmation can be created for the pay items only
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if the schedules mapped to the pay item are fully received. You can
select a pay item only when all the schedules mapped to the Pay item
are in the Closed for Receiving or Cancelled status. You cannot create a
work confirmation if any of the mapped schedules to the pay item are
in the Frozen, Open, or Finally Closed status.

To search for existing work confirmations:

1.

From the home page, click the Orders tab, and then click the Work Confirmation
subtab. The Work Confirmations page displays with the views listed. You can
search for your work confirmations by using the View drop-down and clicking Go.

Alternatively, you can search for your work confirmations by using the Advanced
Search button. When you click the Advanced Search button, the Work
Confirmations Advanced Search region displays. You could use the standard search
criteria, or use the Add Another drop-down to search using additional search
criteria, such as PO Number, Order Line Number, Work Confirmation, etc.

Supplier Brokers have access to information about multiple suppliers, therefore a
search filter for transaction documents is enabled for all supplier broker logins. This
allows supplier brokers to search for, and filter required data only.

If you have logged in as a supplier broker, this page displays Supplier drop-down,
Supplier Site field, and the View drop-down. Select a Supplier from the drop-down,
this is a mandatory field. The Supplier Site field is optional. The View drop-down
enables you to select Last 25 Work Confirmations, Draft Work Confirmations,
Rejected Work Confirmations, All Work Confirmations. This enables you to search
for specific supplier information.

To create a work confirmation:

1.

Access the purchase order.

On the PO Details page, select Create Work Confirmation from the Actions menu
and click Go.

From the View menu, select either

e Pay Items Due This Week
¢ Pay Items Due This Month

¢ All Pay Items

You can also enter and track the progress of the complex work using the following
fields:

* Previously Requested / Delivered
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* Previous Progress %
e Current Requested / Delivered

e  Material Stored

Note: The Material Stored field allows the supplier to request a
payment for material which has been purchased and stored on
site for use. Using the work confirmation, the supplier can
enter the requested amount based on work actually completed,
and has an option for requesting payment for material
purchased but not yet consumed in work.

® Current Progress %
¢ Total Requested / Delivered

e Total Progress %

You can enter / update the values of the Current Progress % and Total Progress
% fields, they will be recalculated.

Click Go.

On the Create Work Confirmation page, select one or more pay items and click
Next.
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10.

11.

12.

13.

Create Work Confirmation page

OIRACLIE suppier Farial

smn | WATBCEAMBERS | FFO Deveotks Teracsds

o Fuadse Crens - W Cre D >
Create Work Confirmabion (Complex Services |Actuals) PO: 6356) Cavtw| Db Jew  Fview  Subpd

Work Confirmation Detass

sapmaen 32 G G
[ Curmom ol
Liso Pophom  Doseriphon Wood By Buce | LOM Friew | Ovdonsd (g cind Poapridi V) Roquuitod Dullvassd Mitictal Stoisd Amoent | Piogrosi il Ricpeostecd Dassise  Progeasa ) "mcrmoms Detese

= o 3 | NN || 0| | - [IETREE

Enter a work confirmation ID.

Enter a request date for the work confirmation in the Date field. You can specify the
request date as the current date or a past date, however, the date cannot be a future
date.

Important: Your system administrator can define the POS: Use
Approval Date for Work Confirmation Processing profile option to
use the approval date for work confirmation processing instead of
the submission date. For more information, see Oracle iSupplier
Portal Implementation Guide.

If this work confirmation reflects a particular span of time, optionally enter
performance period dates.

Accept the default or enter a value for Requested/Delivered. .
Update the Progress Percentage column, if appropriate.

Enter comments in the Comments text area. The comments specified at this header
level are displayed as part of the notification to the approver.

You can enter comments for the work confirmation as a buyer, as a supplier or

using the iSupplier Portal - Internal View responsibility.

Attachments added to the Complex Purchase Order at the pay item level are
displayed to the buyer when work confirmations are created.
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14.

15,

Click Save to keep a draft work confirmation in the system. You can return to the
draft later for make further updates or submit it. When you have finished defining
your work confirmation, click Submit. Once you click Submit, the approver is
notified of the work confirmation and must approve it.

Internal users, buyers, or contractors can create work confirmation even if the
complex purchase order transaction has a status Frozen, however suppliers cannot.

To view or update an existing work confirmation:

You can view existing work confirmations.

1.

From the Orders tab, click the Work Confirmations subtab.

From the View menu, select either

e Last 25 Work Confirmations
e Draft Work Confirmations
* Rejected Work Confirmations

e All Work Confirmations

The search results show the progress of the complex work order using the following
columns:

® Previous Requested
® Previous Delivered
® Current Requested
¢ Current Delivered

e Total Progress %

Click the work confirmation number to access and view the work confirmation.

You can select the work confirmation and click Update if you need to make changes
to confirmation or address any issues with a rejected confirmation. You can modify
details of a rejected work confirmation as well as add additional items.

If the confirmation has a status of Processing, Rejected, or Pending Approval, then
you can select the confirmation and delete it.

The supplier submits a work confirmation for approval, and the buyer rejects the
work confirmation and adds header level comments stating the reason for rejection;
these comments are visible to the supplier when the supplier updates the rejected
work confirmation.
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Buyers or other users using the iSupplier Portal — Internal View responsibility can
use the action View Work Confirmation. The View Work Confirmation page
displays the Approval History column. The Approval History icon, when clicked,
displays the Approval History page that shows you the current and pending
approvers. The Approval History icon does not display if the transaction has an
error, or has a status of Draft or Processing.

The Approval History icon is shown to users only if the status of the work
confirmation document is: Pending Approval, Error, Rejected, Approved,
Processed, Processing Error, Cancelled and Corrected. This icon is not visible if the
status of the work confirmation document is Draft or Processing.

The Approval History page has two regions:

The first region displays the Approvers sequenced in order according to the date
and timestamp of when they took action regarding the notification. This section also
displays the approved person and the date of approval along with comments.

The second region displays the current/pending approvers, the type of approvers
and the approver with whom the document is pending.

Buyers or other users using the iSupplier Portal — Internal View responsibility can
view the status column of the work confirmation documents.

The status column is displayed as a link only for Error and Processing Error
statuses. The link opens the View Errors page (if the system captures any errors).
For all other status of the work confirmation document, the status column does not
have a link.

The View Errors page displays all the validation failures that are identified when
running the Receiving Transaction Processor concurrent program. Internal users
cannot perform any action, or take corrective actions using this page.

To correct an existing work confirmation:

You can correct existing work confirmations that are in the Processed or Approved

status.

1. From the Orders tab, click the Work Confirmations subtab.

2. From the View menu, select the Work Confirmations I Have Approved option or
the All my Work Confirmations option.

3. Click Go.

4. The search results show a list of work confirmations as per the option you select in
step 2. Click the work confirmation number link of a work confirmation, with the
status as processed or approved, to access the required work confirmation details.

5. Click the Correct button.
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Work Confirmations page

ORACLE Furhasing

Work Confirmation Details
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Enter the required correction. You can correct details such as the
requested/delivered amount/quantity, Date, and the percentage of progress, under
the Current and Total headers of the work confirmation.

¢ Ensure that the value you enter in the Requested/Delivered or
the Progress (%) field is lesser than the approved value.

¢ Ensure that you enter appropriate comments in the Comments
field for each pay item submitted for correction.

* Ensure that you select the pay items for which you want to
submit a correction by selecting the appropriate check box.

* You can update or correct the request date as the current date
or a past date, however, the date cannot be a future date or
earlier than the receipt creation date. The system validates the
date to ensure that it is in an open GL period and in open
accounting / receiving periods if the date is updated.
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Work Confirmation Correction Details page

Waork Confirmation Deleils
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7. Click the Submit button.

8. You can verify the work confirmation correction after the status of the work
confirmation changes to Corrected. You can view the correction details in the Work
Confirmation Correction History region on the Work Confirmation Details window.

Using the Response Page for Complex Work Purchase Orders

For complex work purchase orders:

*  When the document style has both "Schedules" and "Progress Payments" enabled
and if all the lines in the order document has "Schedule" related details then the
header region caption displays "Ship-To Address" and "Bill To Address"

*  When the document style has both "Schedules" and "Progress Payments" enabled
and if any of the lines in the order document has "Pay items" details then the header
region caption displays "Work Location" instead of "Ship to Address" and "Bill To
Location" instead of "Bill To Address"

*  When the Order document has both "Schedules" and "Progress Payments" enabled,
then the column name "Pay item" in the changes to "Schedule/Pay item".

Using AME for approving Work Confirmations

Depending on business requirements, administrators can set up approvers and
reviewers in AME for work confirmation approval.

Organizations can use the predefined AME transaction type (WCAPPROVE) and Work
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Confirmation Approval workflow process on the supplied components and their
business requirements.

Based on the setup, the Approvers region displays approvers, reviewers, and signers.

Creators of the work confirmation have the flexibility to send Work Confirmation
documents to approvers based on the AME setup.

Approvers can edit Work Confirmation when they receive the approval notification.

Approvers can approve, approve and forward, reject, or reassign the Work
Confirmation approval notification. They can add their comments to the notification

page.

For information about AME, refer to the Oracle Approvals Management Implementation
Guide.

Processing and Approving Work Confirmations for Complex Work Orders

See Overview of Processing Complex Work Procurement, page 3-12.

As a buyer, use the Oracle Purchasing responsibility to process and approve the work
confirmation.

To process a confirmation for a complex work order:
1. Navigate to the Submit Request window.
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2= x

Run this Request...

Copy...
Name
l Operating Unit
Parameters
Language American English
Language Settings... Debug Options

At these Times...

Runthe Job As SofIBIE ] ...

Group ID

Upon Completion... . N .
Operating Unit |Vision Services

M Save
Layout Options..
Notify Qanceljl Clear)l Help )I
} . Delivery Opts
Print to  noprint
Help (C) Submit Cancel

Change Urgamization
+ Setup -

Open

2. Select Receiving Transaction Processor as the concurrent program.

Note: Receiving is performed for all complex purchase order lines
that have Schedules Enabled check box selected, and is done with
different receipt routing methods: Direct Delivery, Standard and
Inspection. See Receiving for Complex Work, page 3-9 for more
information.

3. Select the operating unit.
4. Click OK and then Submit.
5. Ensure that the concurrent program completes successfully.

When the Receiving Transaction Processor concurrent request completes successfully,
navigate to the Worklist to view your notifications. You receive a notification that the
work confirmation (Work Confirmation Number) requires your approval. Click
Approve to approve the notification.
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From
To
sent
D

Line

]

s

Work Confirmation 3526WC1 requires your approval

ARA CORBETT
Mariin, Amy
01-0ct-2015 03:34:48
6927368

Work Confirmation 3526WC1

Date 01-0ct-2015
Period From
Period To
Total 20.000.00
Currency USD

He o4y m

Pay ltem Desciiption Need-By Date - uoMm Price  Ordered

Approval Sequence

; Toar Down Existing Facifies 54 0145015020000 20000
5 4 v @
Num Name Organization Action
0 Corbett, Ara TT Services Submitted
1 Marin, Ms. Amy Vision Services Pending

Related Applications

[Z) view and Respond to Work Confirmation

Approve | Reject | Reassign

Comments
Purchase Order 3526
Description
Ordered 50,000.00
Approved 0.00

Previous Current Total
Attachments Comments
Requested/Delivered ~ Amount  Progress (%)
0 20000 100
Action Date Note

01-0ct-2015 03:34:48

At this point the concurrent request Receiving Transaction Processor will run again
immediately after the notification is approved. This creates a receipt number for the
work confirmation. After the Receiving Transaction Processor run is complete, the
concurrent program Pay On Receipt Autoinvoice will run and spawn a related
concurrent request called Payables Open Interface Import to generate the invoice. Make
sure that all the concurrent requests finish successfully. Use the View Request window

to verify all complete normally.
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© Requests M [= &3
Refresh Data | Find Requests J Submit a Mew Request... J
Request ID Parant
Name Phase Status Parameters
| Payables Open Interface In Completed Mormal . ERS, ERS-3799301, RECEIF =
47388535 ADS (Pay On Receipt Aut Completed MNormal ERS. 1, 3678526, 0
47388534 Receiving Transaction Proc Completed MNormal IMMEDIATE, 44394, , ., ., ..
47388530 Receiving Transaction Proc Completed MNormal BATCH, , 458
47388331 PRC: Update Project Sumr Completed MNormal E&C-100, E&C-100, 1Y, .Y,
47388326 PO Output for Communicat Completed MNormal R......... M., View,
47388303 PC Output for Communicat Completed MNormal R......... . View,
47388290 PO Output for Communicat Completed MNormal R......... Mo View,
47386211 AUD: Supplier Costs Interfz Completed MNormal VI, . 47386209
47386209 PRC: Interface Supplier Co Completed Mormal L3445, YoM -
Hold Request View Detailg. .. J View Output J
Cancel Reguest Diagnostics J View Log... J

Depending on the setup for the supplier, an invoice is auto generated for the pay item,
provided the Work Confirmation is approved.

For more information on work confirmations, refer to the Oracle iSupplier Portal User's
Guide.

Transferring the Invoice Details of a Complex Work Order to Oracle

Projects

See Overview of Processing Complex Work Procurement, page 3-12.

The PRC: Interface Supplier Costs concurrent request uses the predefined transaction
sources for supplier costs to import transactions from Oracle Purchasing and Oracle
Payables. Run this request to transfer invoice details of a complex work order to Oracle
Projects.

Before you transfer invoice details to Oracle Projects, use the Invoices Workbench
window in Oracle Payables to process the invoice so that the invoice details can be
transferred to Oracle Projects.
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S, -
Batch Control Total Batch Actual Total
|
|Operatmg Unit HCustomerTaxpayer ID HType HPO Numben”Tradmg Pa”Supleer Num HSupleer S|14|Inv0|ce Date”lnvmce MNum Hlnvmce m
B vision Sevices || |standard TT Senvice:|5017 [T PROJEC [01-0CT-201¢ [ERS-10615-1: [USD [
|Vision Senices | |Prepayment 3526 TT Senice: 5017 TT PROJEC [01-0cT 201 352680V [UsD | .
[Vision Senices | [standard [ TT Seniice:|5017 [TT PROJEC” [01-0CT-201¢ [ERS-10613-12[usD |
|vision Senices | [standard [ TT Senvicet|5017 [TT PROJEC |01-0CT-201¢ [ERS-10614-1: W[
L |
1 General 2 Lines 3 Holds 4 View Payments 5 Scheduled Payments 6 View Prepayment Applications
Summary Amount Paid Status
Items 20,000.00 [usp 0.00 Status [Never Validated
Retainage ’7000 Accounted MNo
Prepayments Applied ’7 Approval ’Requ\red—
Withholding ’7 Holds |0
Subtotal 20,000.00 Scheduled Payment Holds ’D_
Tax 0.00
Freight ’7
Miscellaneous ’7 Description
Total 20.000.00 Receipt Invoice automatically created on 01-0OC
( Actions... 1 I Calculate Tax ‘ I Tax Details J ( Corrections J ( Quick Match ( Match ) ( All Distributions J

To transfer invoice details of a complex work order to Oracle Projects:

1. Log in to Oracle Projects using an appropriate Project Manager responsibility.

2. Run the PRC: Interface Supplier Costs concurrent program by using the menu
option View > Requests (B) Submit a New Request > (B) OK.
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@

Run this Request...

Name

PRC: Interface Supplier Costs|

Operating Unit  Vision Senvices
Parameters

Language American English

At these Times...

Run the Job As Soon as Possible

© Parameters

Copy...

Language Settings... Debug Options

Schedule...

Project Number |Bldg Renovation
Batch Name |

Through GL Date
Through Transaction Date
Interface Supplier Invoices |Yes
Interface Receipt Accruals m D

Interface AP Discounts |No

[T

'''''''''''''''' | 3

Bldg Renovation

( ok | [cancel) (clear ) [ Help |

J

This concurrent program transfers the invoice details to Oracle Projects where the

project manager can review the project status.

To update the Project Status Inquiry (PSI):
L
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o %
Run this Request...
Copy...
E WETLCIMIPRC: Update Project Summary Amounts for a Single Projec
Operating Unit  Vision Services
Parameters
Language American English
Language Settings... Debug Options

‘S Parameters

Project Number |E&Cr1Dl) Engineering + Construction-100

Through Date |
Summarize Cost |Yes
Expenditure Type Class |
Summarize Revenue Yes
Summarize Budgets I‘l’eﬁ—

Budget Type |

Summarize Commitments |Yes

1| | »

(o | [cancel| [ cClear | [ Help

Open

Enter the parameters:

® Project Number

* Through Date (LOV) — optional

e Summarize Costs — Yes (default)

¢ Expenditure Type Class — optional
e Summarize Revenue - Yes (default)
* Summarize Budgets — Yes (default)
* Budget Type — optional

¢ Summarize Commitments — Yes (default)

Submit the concurrent program and ensure it completes successfully.

Review the project in the Project Status Inquiry window.
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&

Curment Peniod  JUN-WE-08

Progect Progect Name | Owve Bgt MD-RevBgt  |[TD-AcRev | MD-CstBgt | 7O - Act
.E&C-T:IO Enginearing + C 5,971.45%4.00 62710700 6,015.000.00 T3z =

Supglier Name | Commiment Date Commitmend Type  Commitment Humbe Cuankiy UOoM Project Raw Cosd | Project Burdened

| T Sences] 1-0CT-2015 Puchase Orders 3526 20000 200,000 50 23
T Sendces 01-0CT-2015 Supplier Inveice ERS-10613-138272 20,0000 Fal ]
TT Senices 01-0CT-2015 Suppher Invesce AR26ADN 200000 23
TT Senices 01-0OCT-2015 Puchase Orders 3526 L] Day 10,000 00 11,84

For more information, refer to the Oracle Projects Fundamentals Guide.

Tracking the Progress of a Project
See Overview of Processing Complex Work Procurement, page 3-12.

This topic discusses how project managers can track the progress of their projects for
complex work using Oracle Projects and Oracle Payables.

Tracking the Project Progress Using Oracle Projects:
Using Oracle Projects, a project manager can track:

* The progress, deliverables, projections and actuals across the entire project.
¢ The matched and unmatched prepayments as commitments in Oracle Projects.

1. Log in to Oracle Projects using the Project Manager responsibility and search for the
project for which you want to track progress.

2. View the Project home page. This page displays actual versus commitments for the
entire project.
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Project Resources Workplan Control Financial = Reporting | Procurement
Performance | Exceptions | Stalus Reports | Setup
Performance Overview Printable Page = View  Task Summary [+] 6o
P Show Details and Parameters
Cumulative Margin Percent Cumulative Actual Cost
= BudgetMargin Percent  — Margin Percnt — BudgatCost TowlCost  — Forecast Cost
— ForecastMarain Percent 4,000
o0 3.500
20 3,000
2500
0
2,000
P S 1.500
1.000
20
500
L e ———————— L ———————SEE————
Qs Q215 Qa5 Qs Q218 0315
Financial Performance
Export | [ & (5 £t w [l
At Completion Period To Date Inception To Date
Indicator
Budget Forecast Variance Budget Actual Variance Budget Actual Variance
Revenue 20,850.00 15,000.00 20,850.00
Cost 3,500.00 0.00 3,500.00
Margin 17,350.00 0.00 15,000.00 17,350.00
Margin % 8321% 100.00% 2321%
People Effort 40 0 40
Equipment Effort 10 0 10

Oracle Projects enables project managers to perform summary inquiries that include
commitment information by task or by resource.

The project manager can drill down to the various Purchasing / Payables
commitments. Tracking progress enables a project manager to view the progress of
the project for all activities including multiple complex service procurement cycles.

To view summary inquiry by task or by resource, click the Reporting tab.

Tracking the Project Progress Using Oracle Accounts Payables:

After the work confirmation submitted by the supplier using Oracle iSupplier Portal is
approved, Pay on Receipt allows automatic creation of standard invoices for payment
of goods or services based on receipts or approved work confirmation transactions.

1. Log in to Oracle Accounts Payables using the Payables responsibility.
2. Navigate to the Invoice Workbench window (Invoices > Entry > Invoices).

3. View the summary of the invoice.
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(o]

Batch Control Total

Operating Unit
.V\sinn Seniices

Customer Taxpayer ID | Type
Prepayment

Batch Actual Total

PO Number Trading Pa |Supplier Num | Supplier Site Invoice Date | Invoice Num

- O x

O

Invoice | |1

3525

TT Senvice:| 5017

TT PROJECT 29-SEP-201! 3525

uso

© Distributions (Payables, Vision Services (USA)) - Vision Services, 3525, TT Services

1]
Status |Validated

Accounted |Unprocessed

Line Number |1 Invoice Total 20,000.00
Line Description |Advance - Parking Lot Renovatio Distribution Total 20,000.00
=] v
Hum || Type Amount GL Date Account Asset Book Description
I [tem 10,000.00 29-SEP-2015 01-000-1530-000 Advance - Parking Lot Renovation =
1 [tem 10,000.00 29-SEP-2015 01-000-1580-000 Tear Down Existing Parking Lot

Distribution Class |Saved
Associated Charges

Account Description |Vision Senices (USA)-Balance Sheet-CIP Cost-No Product

View PO

Reverse 1 Tax Distributions View Receipt

The Payables clerk can view the prepayment applications in detail by selecting the
View Prepayment Applications tab. The Detailed invoice line information is found
in the Lines tab, and view distributions by clicking All Distributions.

Releasing the Retained Amount

See Overview of Processing Complex Work Procurement, page 3-12.

Using the Oracle Accounts Payables, Retainage Release feature, the Payables clerk can
release the retained amount using 'Retainage release' invoice type to record this unique
transaction. The Retainage release invoice is matched to previously withheld amounts
so as to ensure that the released amount can never be more than the originally retained
amount. The retainage liability account is finally cleared and payment is made after it is

approved.

To release the retained amount:

1. Log in to Oracle Accounts Payables using the Payables responsibility.

2. Navigate to the Invoice Workbench window (Invoices > Entry > Invoices).

3. Create the invoice for the retainage release amount.
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4. Make sure that the type is Retainage Release.

© Invoice Workbench (Payabl

Batch Control Total Batch Actual Total

@ Retainage Release
Operating Unit Type PO # ‘ Trading Partner | Supplier # ‘ Supplier Site | Invoice Date | Invoice # ”Currendllnvoice Amoum“ReIease Amc
B Vision Senices | [TEETERENG- 3526 [TT Senices 5017 TT PROJECTS 01-OCT-2015 [3526RR  [USD | 2.000.00 =

I I S I S E— — S| E—) N
S N S O S E—— ] S E—S—

1] R | 3
1 General 2 Lines 3 Holds 4 View Payments § Scheduled Pay 6 View Prepay pplication:
Summary Amount Paid Status
tems [ [usp. 0.00 Status [Never Validated
Retainage ,7 Accounted Unprocessed

Prepayments Applied ,7 Approval Required
Withholding ,7 Holds ’7
Subtotal Scheduled Payment Holds ’_
T[]
Freight ,7 i
Miscellaneous ,7 Description
Total ,7

( Actions... 1 ‘ I Calculate Tax | { Tax Details ) ( Corrections J ( Quick Match ( Match ) (AHDislriI_JuLioﬂsJ

O Release Retainage (Payabl: ion Senices (USA)) - Vision Semvices

Release Amount Net of Tax 2,000.00

2] Released Total 2,000.00
Select Release Amount | Release Amount Remaining ||PO Number Release Line “Sh\pmenl | Item Description
2 2.000.00 2,000.00 3526 1 1 Facilities Center Remodelling =
O 0.00 3526 1 0 Facilities Center Remodelling
O 0.00 3526 1 2 Facilities Center Remodelling
O 0.00 3526 1 Bl Facilities Center Remodelling
T i I 5

( View PO ‘ I Lines | [ Cancel ‘ I Release )

Processing Deductions and Back Charges

See Overview of Processing Complex Work Procurement, page 3-12.

The project manager deducts the amount from payment made to a supplier as a penalty
for damage or delay to scheduled work. A deduction is submitted for approval after it
is created. When the deduction is approved, Oracle Projects sends the deduction to
Oracle Payables which creates a debit memo.

Deductions may or may not be associated with a change document. Project managers
create deductions when there is a high-value amount and the change document needs
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to be updated to reflect this amount.

To process deductions and back charges:
1. Login to Oracle Projects using the Project Manager responsibility.

2. Navigate to the Projects Home page.
3. Click the Supplier tab and then the Deductions subtab.

4. Search for existing deductions or create a deduction.

o =
ORACLE Projects & | & © K2 s sernces @

‘Team Member Home Home  Navigator 0 Workist Help Logout

£

Search Deductions

Search Deductions

Supplier Q Change Document Number
Supplier Site Q Status =

PO Number a Deduction From Date

&

Deduction Number eyl Deduction To Date

&

Debit Memo Number a Debit Memo From Date

&

Debit Memo To Date

&

Go | | Clear
Deductions

Create Deduction
Select Object: I1HeEHvm

Select Deduction Number Supplier Name ~ Supplier Site  Deduction Date Debit Memo Number Debit Memo Date Change Document Number Status  Total Amount Currency  Project Functional Amount

® 10000 TT Senices TT PROJECTS  05-0ct2015 10000 05-0ct 2015 ‘Submitted 50000 USD 500.00

Deduction Transactions

Hebdvm
Expenditure ltem Id_ Task Number iture Type i izati iture ltem Date  Quantity RateType RateDate Rate Description Amount

74 Construction Vision Services 05-0ct-2015 ‘E;i\ksy in completing the 500

Processing Change Management and Requests

See Overview of Processing Complex Work Procurement, page 3-12.

The project manager can create a change request to plan for and document potential
changes to the scope of a project and facilitate its approval. Using a change request, the
project manager estimates changes to a project's cost or revenue financial plans by
entering and tracking potential changes in cost transactions.

A change request may also have work plan, staffing, contract, supplier and other
impacts. Impacts enable the project manager to define and quantify the effect of a
change to the scope of a project. When a change request is approved, the project
manager can include the change request in a change order to implement the impacts.
Including a change request in a change order closes the change request.

To process change management and change requests:
1. Login to Oracle Projects.
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2. Navigate to the Projects home page.
3. Click the Control tab. You can view the Change Requests subtab.

4. Use the Change Requests page to process change requests for your project.

A © * o] [ | Logged In As services © £

-
Team Member Home: Home  Navigator. Favorles .  Setings Workist Help  Logout

ORACLE Projects

Project Engineering + Construction-100 (E&C-100)

Project Resources Workplan | Control | Financial Reporting  Procurement

lssues | Change Requests | Change Orders

Change Requests

Create =] [Go

Views

Advanced Search
View  All Draft and Open Change Requests[v] | Go | Personalize

Select Change Requests: | Change Owner | Export | J5] 2 % v il w
Select All| Select None

. o Progress Cost Revenue
Select Supplier = Change Request =~ Summary -~ Owner . Priority = g0 st ue

Days Until Due 4 Days Since Updated = Open Actions 2 o) ”P"“‘T

. Updat

Margin % 2 Status & pPEES PR pelete
Amy

(5] Design'CR(1) Valve Fitting 2% High ) 3997 0 Working V4 ra

< i 0

Processing Change Management and Orders
See Overview of Processing Complex Work Procurement, page 3-12.

A change order enables the project manager to track and implement the impacts of
changes to a project. As with change requests, the project manager uses the change
order to plan for project changes by estimating changes in cost transactions and
summarizing them as budget impacts.

A change order may also have work plan, staffing, contract, supplier, and other
impacts. The project manager merges the impacts of multiple change requests into a
single change order. When the change order is approved, users can update the project
with the changes. The project manager then analyzes the influence on financial reports
due to the requested changes.

To process change management and change requests:
1. Log in to Oracle Projects.

2. Navigate to the Projects home page.
3. Click the Control tab. You can view the Change Orders subtab.

4. Use the Change Orders page to process change orders for your project.
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ORACLE Projects & | A © * o

‘Team Member Home Home  Navigator - Favortes .  Seftings. Worklist

| Logged In As SERVICES (7] ’[
Help  Logout
Project Enginearing + Construction-100 (E&.C-100)

Project Resources Workplan | Control | Financial Reporting ~ Procurement

Issues | Change Requests | Change Orders

Change Orders
Create = 6o
Views
Advanced Search
View Al Draft and Open Change Orders[=] | Go | | Personalize

Select Change Orders: ~ Change Owner | Export |} 2 £# v [l w
Select All| Select None

Select Supplier - Change Order . Summary ~ Owner ~  Priority 2 Brogiess)

oee® DaysUntil Due &  Days Since Updated ~  OpenActions = Cost~ Revenue ~ Margin% ~ Status 2 Update

Details
Replacement
o ClientCO(1) of Additional  Amy Marlin  High ) 3997 0 10500000  100,000.00 -5 Submitted 7
Valve
o ClientCO(2) Valve refiting  Amy Marlin  High @ 3997 0 700000  10,000.00 30 Working 7
< i

Reporting Analytics for a Project

Project performance management enables project managers to track and monitor
financial and schedule related performance for projects. The project manager can also
track and monitor schedule related performance for programs.

Project performance reporting provides the project manager with a graphical and
tabular overview of performance. The project manager can view performance
summaries by project, task, resource, and time online or receive this information as
reports in a reporting pack sent as e-mail attachments.

Project performance reporting enables project managers to understand the sources of

variances and make key business decisions to ensure that projects are completed on
time and according to financial plans.

3-64 Oracle Services Procurement Process Guide



Changs Document Repoet mm—

P P s e Fagm o1

o s s
D g T s
(P e
Project Financial Summary g
For P T e | Fagm Vi

T e e “n
s = i =
= - art L
i i e wan
A L il i
Curualres Margn
-
- I L4
- e - e B
Pl “:— - r ""'"--.--'—""""__r_' —
- I p ok
e - =
. |
[

——
e
o
"

.
e ———
-
T
o

T2

e
i
-
Lt
i
]
b o
B

"
P
o
o
o
T
T
-
e
e
L
I
e —

Processing Complex Work  3-65






4

Processing the Procurement of Contingent
Workers

This chapter covers the following topics:

* Overview of Processing Contingent Worker Procurement

* Creating Requisitions for the Procurement of Contingent Workers
* Assigning a Contractor to a Contingent Worker Requisition

¢ Creating a Purchase Order for a Service Request

¢ Creating Contingent Worker Timecard

* Approving the Contingent Worker Timecard

* Viewing the Purchase Order Details as a Supplier

¢ Importing Timecard Data into Oracle Purchasing to Create an Invoice
¢ Importing Contingent Worker Timecards into Oracle Projects

* Processing Contingent Worker Timecards in Oracle Projects

* Reviewing the Contingent Worker Labor Costs

Overview of Processing Contingent Worker Procurement

See Overview of Oracle Services Procurement, page 1-1.

This topic provides an overview of the tasks in the procurement of contingent worker
processing. Since contingent worker procurement processing requires integration
between several Oracle Applications, the following table lists the sequence of tasks,
Oracle Application to perform the task and the functional user who performs the task.
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Sequence Task Oracle Application Typical Functional
No. User
1 Creating Requisitions for Oracle iProcurement Project
Procurement of Contingent manager/Requester
Workers, page 4-3
2 Assigning a Contractor to  Oracle iProcurement Project
a Contingent Worker manager/Requester
Requisition, page 4-7
3 Creating a Purchase Order  Oracle Services Buyer
for a Service Request, page Procurement
4-8
4 Creating Contingent Oracle Time and Labor ~ Contingent Worker
Worker Timecard, page 4-
11
5 Approving the Contingent Common Application  Project manager
Worker Timecard, page 4-
12
6 Viewing the Purchase Oracle iSupplier Portal =~ Supplier
Order Details as a
Supplier, page 4-13
7 Importing Timecard Data ~ Oracle Services Buyer
into Oracle Purchasing to ~ Procurement
Create an Invoice, page 4-
15
8 Importing Contingent Oracle Projects Project manager
Worker Timecards into
Oracle Projects, page 4-18
9 Processing Contingent Oracle Projects Project manager
Worker Timecards in
Oracle Projects, page 4-20
10 Reviewing Contingent Oracle Projects Project
Worker Labor Costs, page manager/Requester

4-22
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Creating Requisitions for the Procurement of Contingent Workers

See Overview of Processing Contingent Worker Procurement, page 4-1.

Oracle iProcurement requisitions temporary labor using contractor requestions. Use the
Create Contractor Request page to create requisitions for rate-based or fixed price
temporary labor line types. Create a contractor request to hire temporary labor,
including contractors and temporary personnel.

To create a requisition for a contingent worker:

1.

3.

Log into Oracle iProcurement using the iProcurement responsibility.

In the iProcurement Home, click the Contractor Reuest subtab. The Create
Contractor Request page appears.

Shop | Requisitions Post Award Requests  Receiving  Contractors  Assessmen

Stores | Shopping Lists | Non-Catalog Request | Contractor Request

Create Contractor Request
b q Cancel | Gontinue i cart
Indicates required field ‘Your cart contains 1 request.

. Recently Added Requests
Type  Rate Based Temporary Labor [~ ] “ Start Date  26-Sep-2015 e Temporary 600000 USD

TJob  ANA400 Analyst exemple: 23-Sep-2015) Busin

Category  TEMPLABOR ANALYST End Date fo

Job Description  Temporary Business Analyst in Vision Corp Requester [Stock Me Pat View Cart and Checkout

Location  V1- New York Gity

[] Require Candidate Screening Enter one-ime address

Job Details  Provide analysis support within Vision Corporation.

” Contact Information  Pat Stock - RY212) 456-5784

Temporary Labor

Special Skills Work Experience
Misc Notes

Hiring Requirements

Analyst Skill Set Procurement Analyst Special Skills  in Procurement, Business Analysis
No. of Years of Experience 2 Effective From
Location  California Effective To

Enter Contractor Request Details

¢ Enter the line type (Rate Based Temporary Labor and Fixed Price Temporary
Labor are the supported line types).

* Rate Based, such as 40 USD per hour

e Fixed Price, such as 50,000 USD for the labor

* Enter details such as the Job (for example, ENG400.Engineer), start date, end
date, requester and contact information. Note: When you select a job in the
Create Contractor Request page, the application checks the shopping category
associated to the specified job. If descriptors are defined for the job, then the
application displays the descriptors associated to the shopping category in a
separate region. If the requisition line has 'Descriptors’ associated to it and
when the requisition is converted into an RFQ document with the outcome as
'Blanket Purchase Agreement’, then the 'Descriptors’ from the requisition line
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are copied on to the RFQ line. If a negotiation is created for a temporary labor
and if there are descriptors associated to the negotiation line based on the Job-
Purchasing Category — Shopping Category combination, then the supplier can
view the 'Descriptors' during the Quote process. The supplier should be able to
respond to the descriptors on a rate based negotiation line.

® Use the Require Candidate Screening check box to contact the supplier and
review/verify candidate (contingent worker) resumes, requirements, and other
details for the job. This activity is not captured in the system, however,
complete the activity before the purchase order is created. If you select this
check box, then the requisition status is 'Approved Pending. Assign a contractor
after the requisition is submitted and approved, but before the purchase order
is created. This is commonly referred to as the Skilled temp labor flow since it
requires the buyer to review a worker along with the supplier, and is usually
performed for skilled laborers (engineers, nurses, etc) as opposed to unskilled
labor (admin, clerk).

4. Enter the Supplier Information

Create Contractor Request Cancel Back Add To Cart
Sl Shopping Gart

Your cartis empty.
Supplier Information

® Use Preferred Suppliers

Suggest Supplier and Contractor

Use Standardized Job Rates

HeS#vm
Select Supplier Information

Staffing Services Inc.
Site  STAF SERV PROJ Unit  Hour
Contact Rate 7500 USD
Phone Rate Negotiable Yes
Email Rate Differential Yes
Fax Rate Limit 100.00 USD
Source Document Number 3321 Suggested Contractor First Name  Jane
Document Type  Blanket Purchase Agreement Suggested Contractor Last Name | Tree
Note to Supplier  Add Note

Rate and Budget Information

* Indicates required field
Unit Hour [~]

Estimated Quantity 100
* Target Rate (USD) 60

* Labor Amount (USD) 6000

Expense Amount (USD)

[ Allow Rate Differential

* By default the Use Preferred Supplier radio button is selected and the preferred
supplier information is displayed. Approved suppliers for this job category are
found in the Approved Supplier List in Oracle Purchasing and are displayed to
the requester on this page. If a long-term agreement (Global Blanket Purchase
Agreement) also exists for the supplier, the pre-negotiated rates are displayed
on this page.

e If you wish to select another supplier (other than the one suggested by the
system), select the radio button Suggest Supplier and Contractor. Note that you
will need to manually create a purchase order for that supplier for the
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requisition.

e Optionally, multiple suppliers may be displayed on this page if there are
multiple suppliers specified on the Approved Supplier List for this job. Select
the check box for one supplier only.

e If you select the 'Use Standardized Job Rates' option, then application displays
the rate information for the selected job based on the job attributes that you
select.

¢ Enter a Suggested Contractor First and Last name if you have the details with
you.

Enter Rate and Budget Information

The Rate and Budget Information region enables you to enter the rate, quantity and
unit for the contingent worker. Using the rate and budget information, requesters
and buyers ensure the correct rate and wage calculation for the contingent worker.
For example, enter 10 days of labor at a target rate of 50 USD per day where the
Unit is Day.

e Unit: measure of the payment (for example, week, day, month, quarter, hour).

Estimated Quantity: 10
e Target Rate (USD): 50

* Labor Amount (USD): 500 (typically Estimated Quantity * Target Rate,
however, this formula is not mandatory)

¢ Expense Amount (USD): 100 (for example, amount allowed for meals or
mileage)

¢ Allow Rate Differential: Select this option to allow overtime pay.
* Exchange Rate Type

¢ Exchange Rate Date

Exchange Rate

In the Supplier Information region, if you select the options Use Preferred Suppliers
or Use Standardized Job rates, the fields pertaining to transaction (foreign) currency
are not displayed.

Click Add to Cart to continue the requisition creation process for contingent labor.
When you click Add to Cart, the Shopping Cart page appears.
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7. If you need to update any information that you may have mistyped or missed out,
then click the Edit (pencil) icon to edit the details. Click Continue to return to the
Shopping Cart page and click Checkout.

The Checkout: Requisition Information page enables you to enter the project
information to associate the contingent worker to a project in Oracle Projects.

Shop Requisitions  Post Award Requests  Receiving  Confractors ~ Assessments

Requisition Information
Checkout: Requisition Information

* Indicates required field

~ Requisition Description

Billing

Expenditure Type
Expenditure Organization
Expenditure Item Date

Approvals Review And Submit

Cancel | Save | Submit ' EditLines Stepiof3 Next

‘Temporary Business Analyst in Vision Corp

ABCHR101
50

10280 - Specialty Module
Vision Services
23-8ep-2015 s

exsmpie: 23-5ep-2015)

8. Click Next to view and update the Checkout: Approvals and Notes page.

9. Review Approval Details

You can add ad-hoc approvers using the Manage Approvals button. You can also
add attachments to the contingent worker information.

The Checkout: Review and Submit Requisition page enables you to review the
contractor requisition and then submit it for approval.

To check the status of the submitted requisition, click the Requisitions tab or the
Contractors tab or the home page.

Shop | Requisitions | Post Award Requests Receiving  Contractors  Assessments

Requisitions | Notifications | Approvals

Requisitions

Views

View Al My Requisions  [=] | Go
© Indicates requisition with a pending change request.

Select requisition: Copy To Cart | Cancel Requisition | Change | Complete

Select Requisition ~ Description

1487 Temporary Business Analystin Vision Corp
1486 Temporary Business Consultant in Vision Corp
1485

1484

1483 Requisition for Reporting Project

1482 QA_PS1_RPIGommit

Delete | | 5 2 A £ M

Search

Rows 11030
Tol Quantty oo QY Gy ngn"lfw" Creation Date v Status = Order
6.000.00USD 23-86p-2015 12:37:17  Approved, Pending 3
6,000.00 USD 22-Sep-2015 23:17:02 2;:"‘:‘;?& Not 3510
10,000.00 USD 20 2 o 0 21-50p-2015 041322 Approved 3518
24,000.00USD 2 2 0 0 31-Mar2016 05:385.05 Approved 12
1,000.00 USD 27-Mar-2015 04:4824  Approved
10.650.00 USD 10 0 0 0 23uk2013 131519 Approved 3505

If the requisition has an Approved, Not Applicable status, then a standard purchase
order is created based on the requisition information, GBPA and ASL. If you
entered a supplier using the Suggest Supplier and Contractor (different from the
preferred suppliers), then navigate to the Autocreate window or page in Oracle
Purchasing to create a purchase order from the requisition information.
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e If the status of the requisition is Approved, Not Applicable, then it implies that
the requisition does not require additional steps to assign a contractor.

¢ If you had selected the Required Candidate Screening check box, entered a rate
that is different from the Global BPA, or selected multiple suppliers, then the
status of the requisition shows as Approved, Pending. With this status, you
would then need to Assign Contractor, which enables you to select the source
for this requisition line.

Approved requisitions are automatically generated into POs using the Automatic
Document Creation Engine embedded in Oracle Purchasing or the buyers can
manually create the Purchase Orders.

Assigning a Contractor to a Contingent Worker Requisition

See Overview of Processing Contingent Worker Procurement, page 4-1.

This step is required if you checked the "Require Candidate Screening" box for the
"skilled" labor flow. Also if you changed the rate from what defaulted. This topic
assumes the buyer has contacted the supplier to review possible workers and decided
on a specific worker, which must now be added to the requisition before a Purchase
Order is created.

Note: The status of your requisition will be 'Approved, Pending' if you
checked the Require Candidate Screening check box.

To assign a contractor to a contingent worker requisition:

1. Log in to Oracle iProcurement using the appropriate iProcurement responsibility.
2. Navigate to the iProcurement Home page.

3. Inthe 'My Requisitions', click the requisition link to see the requisition details.
Notice the Contractor status is pending and there is no purchase order created
against the submitted requisition.

4. Click Assign Contractor.
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Shop Requisiions  Post Award Requests  Receiving  Contractor

Assign Contractor Save  Checkout
Press the Assign Contractor icon to enter or update contractor information. When you have completed contractor assignment, you can proceed to checkout.
@TIP Note that nat all ines may be eligible for coniractor assignment,

HeG#avym

Line Description Speciallnfo  Contractor Status  ContractorName  Unit  Rate (USD)  Expense Amount (USD)  Labor Amount (USD)  Total (USD)  Assign Contractor

1 Temporary Business Analystin Vision Corp Multiple Pending See Details Hour 0 6,000.00 6,000.00

Total 0.00 6,000.00 6,000.00

[] Ineed a purchase order number immediately
@TIP Purchase Order number will be assigned afler completing checkout

In the Assign Contract Column, select a contractor. Optionally, if you had selected

multiple suppliers on page 2 of contractor request (Supplier Information page), you
have to select one supplier on this page.

This process requires the requisition to be re-submitted because of changes made to
requisition due to worker name addition. If the requisition is automatically
approved, then the status is Approved, Assigned.

To create Spot Buy requisitions for Contractor Requests, see Spot Buy Using Contractor
Requests, Oracle iProcurement User Guide.

Creating a Purchase Order for a Service Request

See Overview of Processing Contingent Worker Procurement, page 4-1.

During the requisition creation process, if you select the Suggest Supplier and

Contractor option, then you must create a standard purchase order manually for that
particular requisition.

To create a purchase order for a service request:

1.

Log in to Oracle Purchasing.
Navigate to the Demand Workbench page using Buyer Work Center.

Search for your requisition created for the procurement of the contingent worker.

Select the requisition and click Add.
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ORACLE Purchasing [S) * ﬁr .

-5
| LoggedinAs SERVICES a1

Favori S Worklist Logout

Requisitions | Orders Agreements Deliverables Negofiations ~ Suppliers

Demand Workbench | Summary | Amendments

Demand Workbench Document Builder
* Indicates required field Type  NewOrder [+]
TOu  vision Senices . Q.

Views HNumber of Lines 0
Search

View  Unassigned Requisitions [z] G | Personalize

SelectRequests: | Add  Retm | Reassign | Cancelspit  savespit |5

Select All | Select None

Select OU~  Requisition ~ Item/Job Qty Unit Price Curr~ NeedBy-  Source Jr—
Vision
conices 14851 CONGOO.Consuliant 100 Hour 60 USD
Capp Consulting, CAPP
Vision CONSULTING .
O sones 1831 RP llemt 1000 USD B
TempsRUs, TEMPS
Vision PROJECTS .
O sewices 1478,1 Fees for restocking 1000 USD B
Advanced Network
Vision Devices, SAN BURNO
O sevices W1 Contractfor Cables 100 USD B2

5. Select the supplier and site in the Document Builder region and click Create.

CLE' Purchasing A ®

Home  Navigator  Favori

£

Logged|n As SERVICES

Logout
Requisitions | Orders Agreements Deliverables  Negotiations  Suppliers

Demand Workbench | Summary | Amendments

Demand Workbench Document Builder
* Indicates required field Type New Order
QU Vision Senvices

views Agreement Q
G Supplier  Staffing Seni q
View  Unassigned Requisitions [+] ' Go | Personaiize Site  STAFSERVE q

SelectRequests:  Add  Return  Reassign | spiit *style StandardPur <
Select All| SelectNone

Currency  USD Q
1= =

Group Shipments
Select OU ~ Requisition 2 ItemiJob Qty Price Curr 2 Need-By ~ Source Actions
Recently Added Items
Capp Consulting, CAPP CONSULTING Temporary
[ vision Senvices 1483, 1 RP ttem1 1000 USD B Business
Consuttant in CUCIORSS
Vision Corp
TempsRUS, TEMPS PROJECTS
[l  Vision Services 1478, 1 Fees forrestocking 1000 USD B
Number of Lines 1
Advanced Network Devices, SAN BURNO Total 6,00000
[ visionSenices 1477,1 Contractfor Cables 100 UsD B usD
Capp Consulting, CAPP CONSULTING Clear | Update | Create
[ vision Senices 13721 Custom Report Specification 100 USD  28-Dec-200502:00:00 B
Office Supplies, Inc, SPERRY-CTR
[ visionSenices 1070, 71000 1 949 usD B

If you are creating a purchase order from a requisition, then the header and line
details default from the requisition.
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S
ORACLE ' Purchasing A o fo 2

-£
| Logged!n As SERVICES © L
Home  Navigator. —Favorites~  Seffings  Workist Help  Logaut

Requisitions | Orders | Agreements Deliverables  Negotiations  Suppliers

Requisitions: Demand Workbench >
Update Standard Purchase Order 3518

Cancel Actions Add Contract Terms [+] Go sawe  ApprovalOptions  Submit
* Indicates required field

) Search

Header Lines Schedules Distributions

Operating Unit  Vision Senvices
Status  Incomplete

Creation Date  07-0ct-2015 11:17:13

Total 600000 USD. @
Supplier ~ Staffing Senvices Inc.

Supplier Site  STAF SERV PROJ
Supplier Contact

" Buyer Marlin, Ms. Amy

Description

Communication Method  None
= Confirming Order  No [~]

Terms
BillTo Location  VS- Washington DC * Default Ship-To Location  VS- Washington DC
Payment Terms 45 Net {terms date + 45) Ship Via
Pay On Receipt  Yes [+] Freight Terms  Due
Acknowledge By FOB  Origin
Required Acknowiedgment  None = Transportation Arranger  None =
[
Requisitions | Orders | Agreements ~Delverables Negotiations  Suppliers
Requisitions: Demand Workench >
Update Standard Purchase Order 3518 Cancel Actions  Add Contract Terms [v] Go save ApprovalOptions = Submit

* Indicates required field
» Search

Header | Lines | Schedules Distibutions

Operating Unit  Vision Senices Status  Incomplate Total 6,000.00 USD
Add Lines:  From Catalog [w]  Go | Updatewith Excel |=* [ 2
“Line  “Type Item/Job “Description ~Category Qty Unit Price Amount NeedBy/Start Date  Actions
1 Rate Baser @ CONG00.Consultant Temporary B TEMPLABOR CONSULTANT Hou @ 60 6000  07-Oct-2015 fp 7 Wj m

6. Enter Purchase Order Details

There must be a job already defined in the HR responsibility and associated to a
Purchasing category, which you select during the purchase order line creation. The
Start Date for a purchase order line is mandatory. You can add the contractor name.

You can create multiple shipments and distributions with multiple project details.
You can associate one project to each distribution line on a purchase order. You can
create multiple distributions with the same or different project details.

In the PO Distribution, you can associate a project to the particular distribution line.
The account generation will happen based on the account generator workflow.

Once the purchase order details are complete, submit the order for approval. The
purchase order is approved based on the approvals set in your enterprise.
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ORACLE Purchasing i - Cosgeainps sernces @ <

Help Logout

Requisitions | Orders | Agreements Deliverables  Negotiations  Suppliers

Orders Create  Standard Purchase Order  [+] | Go

© Indicates a pending change request

Headers | Lines Schedules Payltems  Distriutions

Views
Search
View  MyOpen Orders [+] | Go | Personalize
Select Order: Update [=] | Go | Export T 2 Rows 11030
Select OU - Order -~ Rev Description - Supplier Site Creation Date . Order Date . Total Curr~ Status  Acknowledgment
] Vision Services 3518 1 Staffing Services Inc. STAF SERVPROJ 07-0ct-2015 07-0ct-2015 11:17:13 6,000.00 USD Approved
\Vision Senices 3517 0 Staples STAPLES PROJ 03-Jul-2015 03-Jul-2015 04:18:07 900.00 USD Incomplete
Vision Senices 3516 0 Grainger GRAINGER PROJ 03-Jul-2015 03-Jul-2015 04:10:09 1,398.00 USD Approved
Vision Senices 3515 0 Boise Cascade BCPROJ 03-Jul-2015 03-Jul-2015 04:10:08 3,48500 USD Approved
\Vision Senvices 3514 0 Staples STAPLES PROJ 03-Jul-2015 03-Jul-2015 04:09:29 2,094.00 USD Approved

Creating Contingent Worker Timecard
See Overview of Processing Contingent Worker Procurement, page 4-1.

Oracle Time and Labor enables collection, storage, approval, and auditing of time and
labor data. Once the purchase order is assigned to the contingent worker, the worker
can create a time card for the purchase order selecting the project and purchase order
details. They can also create timecard entries or record time for project billing using
Oracle Time and Labor.

Important: The timecard layout determines the fields that contingent
workers can enter, how the fields are arranged on the page, and the
instruction text that they see.

To create a timecard as a contingent worker:
1. Log in to Oracle Time and Labor using the appropriate timecard entry self-service
responsibility.

2. Click Create Timecard. The Time Entry page appears.
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Croats Tissdan

Time Entry: Tree, Jane, 107 Cancej  Sawe |

Poriod  Sepbivner I, 7015 - Sepbirber 7. 7018 [=] [

W T F 3 T tional
Progoct Tesk P Line Type ﬂﬂi&w :_:v?nv ;‘;Sw ?E#“w §JF-'SW otal Sff.h

ARG 10N 3 . 1523 1 Contrmctiy

Add Ancther Row  Hecaloulsie L o o L ° ID

3. Enter the timecard details such as the project, task, purchase order, purchase order
line and expenditure type.

® Project information is any valid project. It can be the same project from the PO
distributions or any other valid project.

® Project task is dependent on the selected project.

e PO is the purchase order assigned to the contingent worker. If at least one day
of the timecard period falls within the effective start/end dates of the
assignment, then the PO is available for selection. The PO must be active.

4. Submit the timecard for approval. The application routes the timecard for approval
based on approval rules defined in the system.

ORACLE Time A ) * o3 P\ Logged In As TIANE (7]

Home  Navigator- Favorles. Setings Workiist Help

Time | Expenses

Recent Timecards | Create Timecard | Templates
Review: Tree, Jane, 107 Cancel  Back  Submit

Week Starting Wednesday, September 23 2015
Timecard Period (days) 5

Comments

Project Task PO Line Type Wed, Sep 23 Thu, Sep 24 Fii, Sep 25 Sat, Sep 26 Sun, Sep 27 Total

ABCHR101 Contractor 8 3

31

3523

1

Approving the Contingent Worker Timecard
See Overview of Processing Contingent Worker Procurement, page 4-1.

Project managers approve the contingent worker timecards submitted for approval.

To approve the contingent worker timecard:
1. Log in to the appropriate responsibility that allows you to approve the timecard.
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2. View the timecard notification in the Worklist.

3. Click the notification to view the timecard details.

ORACLE" EBusiness Suite

Navigator . Favorites -

Logged In As
Home Logout Preferences Help Personalize Page grpvicps

A1)
Home >

Timecard (24-SEP-2015 to 27-SEP-2015) for Price, George (8 hours) requires approval

Approve | | Reject | | Reassign | | Request Information

From  Price, George Timecard Dales ~ 24-SEP-2015 1o 27-SEP-2015

To  Marlin, Amy Descripion 8 total hours ( 0 premium hours, 0 non worked hours)
Sent  24-Sep-2015 01:34:53 OTL Approval D~ 339696#17095
ID 7951911

Timecard Entries

Comments
Project Task Type Thu, Sep 24 Fii, Sep 25 Sat, Sep 26 Sun, Sep 27 Total
CWK101 1.0 Contractor - (Straight Time) [ 3| [ [ [ )

= [o o o E

Thursday, September 24, 2015

i
Previous Submitted Entry Gurrent Submitted Entry

Number of s

Hours

Project CWK101

Task 10

Type Contractor - (Straight Time)
Comments

Friday, September 25, 2015

4. Click Approve.

Viewing the Purchase Order Details as a Supplier
See Overview of Processing Contingent Worker Procurement, page 4-1.

Suppliers can view the details of the purchase orders assigned to them using Oracle
iSupplier Portal.

To view the purchase order details as a supplier:

1. Log in to Oracle iSupplier Portal using the iSupplier Portal Full Access
responsibility.
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ORACLE isupplier Portal

'S o
A ® * ., L evensevcscon @ D
t

Home  Navigalor, Favorites v Sel Help  Logout

Supplier Home | Orders  Shipments  Planning  Finance Product Administiation  Assessments
Search PO Number = Go
{ Notifications o
Planning
Full List « Forecast Schedules
HeS#-m Vi
Subject Date - G
Vision Senvices - Standard Purchase Order 3521,0 08-0ct201501:52:28 CLTTIETS
Vision Senices - Standard Purchase Order 3520, 0 07-0012016 23:42:01 « Puchase Orders
« Purchase History
Shipments
LL Orders At A Glance « Delivery Schedules
« Overdue Receipts
Ful List
« Advance Shipment Notices
H= i
PO Number Description Order Date Receipts
+ Receipts
3521 08-00t2015 01:51:36
« Retums,
3520 07-0ct2015 23:40:54
« On-Time Performance
Invoices
« Invoices
LL Shipments At A Glance
Payments
Full List « Payments
Views
View |ASNsinlLast180Days[v] | Go | | Personalize
Ha Rows 110 23
Shipment Number Packing Slip Shipment Date
6304 1-Jun-2014 04:35:31 =

The top tabs (Orders, Shipment, Planning, Account, and Product) can be used to
drill down into sub-tabs for specific functions. The workflow Notifications are listed
at top.

2. In the Orders At a Glance region, click the purchase order to view the purchase
order details. The Purchase Order details page appears.

The 'Summary' box shows the amount received, invoiced, and payment as
applicable. This shows a quick view without having to drill down.
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Supplier Home
Purchase Orders

Supplier Home >

Standard Purchase Order: 3520, 0 (Total USD 3,000.00)

Currency= USD

Order Information

General

Total
Supplier
Supplier Site
Supplier Contact
Address

Buyer
Order Date

Description
status

Note to Supplier
Operating Unit
Sourcing Document
Supplier Order Number
Attachments

PO Details

Details Line 4 Type
» 1

Work Orders

Rate Based Temp Labor

Orders | Shipments Planning Finance  Product

Agreements

300000
TT Sewices
TT PROJECTS

32231 Victory Bivd
Wontrose, CA91020

Warlin, Ms. Amy
07-Oct2015 23:4054

Open

Vision Services

All Details | Hide All Details
Item/Job.

View Requests | Purchase History

ANA40D.ANalyst

Administration  Assessments

Work Confirmations | RFQ | Deliverables | Timecards

Actions  Request Changes  [+] | Go | Export

summary
Terms and Conditions Total 300000
Payment Terms 45 Net terms date + 45) Received 0,00
Invoiced  0.00

Carrier UPS
FOB Origin

Freight Terms  Due

Payment Status  Not Paid

Shipping Control

Ship-To Address

Address 1401 Pennsylvania Avenue
washington, DC 20002

Bill-To Address

Address 1401 Pennsylvania Avenue
Washingten, DC 20002

Supplier ltem  Description UOM  Qty Price Linked Atiributes  Amount Status  Attachments Reason

Temparary Business Analystin Vision Corp Day 100 300000 Open i

During the procurement of contingent worker processing, you can:

* View the receipt details that were completed for your item.

* View the invoice details that were created against the purchase order.

® (lick the payment link to view the Payment number (only if you created a

payment against the invoice in Accounts Payables).

* View Timecard for Worker using the Timecards subtab.

* View timecard details to keep track of the contingent workers that are tied to
the supplier Purchase Orders.

Importing Timecard Data into Oracle Purchasing to Create an Invoice

See Overview of Processing Contingent Worker Procurement, page 4-1.

After contingent workers' timecards in Oracle Time and Labor are approved, buyers
generate the invoice for the recorded time. Run the Retrieve Time from OTL process to
import the timecard data into Oracle Purchasing and automatically generate the
Payables invoice from the timecard.

To import timecard data into Oracle Purchasing:
1. Login to Oracle Purchasing using the appropriate Purchasing responsibility.

2. Navigate to the Submit Request window.
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3. Select the Retrieve Time from OTL program.

( Refresh Data | [ Find Requests ) ( Submit a New Request. .. )
Request ID Parent

} MName Phase Status Parameters

| BEEEZE  |Payables Open Interface In | |Completed  [Normal . ERS, ERS-3795301, RECEIF =

(47373220 [ADS (Pay On Receipt Aut | |Completed  [Normal [ERS, 1, 3675525, 0

(47373219 [Receiving Transaction Proc | |Completed  [Normal |BATCH, 44326

(47373218 [Retrieve Time from OTL | |Completed  [Normal 1585, ..

4. In the Parameters window, select the supplier, enter the start and end dates, and
transaction date to import the contingent worker timecard data.

5. Verify that the processes completes without errors.
The Retrieve Time from OTL submits the following child processes:

* Receiving Transaction Processor
* Pay on Receipt Autoinvoice
e Payables Open Interface Import

If need be, submit the request "Pay on Receipt Autoinvoice" manually if it does not
kick off automatically.

6. Review the output for the "Payables Open Interface Import" request to verify that
your invoice is created successfully. You can review the invoice in Payables if

required.
Refresh Data Find Requests ) Submit a New Request... J

Request ID Parent
| Name | Phase Status Parameters

| Payables Open Interface In Completed Normal , ERS, ERS-3795301, RECEIF ~
47373220 ADS (Pay On Receipt Aut Completed Normal ERS, 1, 3675525, 0
47373219 Recenng Transaction Proc .Cumpleted Normal [BATCH, 44326
47373218 Retrieve Time from OTL | .Cumpleled Normal [1855, .

To view the invoice for the requisition:
1. Navigate to the Requisition link in the Requisitions tab in Oracle iProcurement.

2. Click link for your requisition. The Requisition Line Details page appears.
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3.

Scroll to the Invoice region and view the invoice details.

Shop | Requisitions | Post Award Requests ~ Receiving

Requisitions | Nofifications | Approvals

Contractors: Confractors > Requisition Details >

Requisition 1491 Line 1: Details

Requisition

Description
Status
Change History
Header Attachments
) Show Additional Information

ViewTimecard | 5 2 (5 £ » [0

o

Contractors ~ Assessments

Temporary Business Analyst in Visien Corp
Approved

Current Approver
Approver Phone
Date Sent to Approver

Order
Order 3523 Status  Approved
Buyer Marlin, Ms. Amy Buyer Phone  339-660-0987
Supplier  Staffing Services Inc. Supplier Site STAF SERV FROJ
Supplier Contact Supplier Phone
Timecard

Rate Type Rate (USD) UOM Total Time Total Amount (USD)
Standard Rate 60 Hours 8 430.00
Total 48000
Invoice
HeB#em
Details Invoice Description Payment Status  Creation Date  On Hold Status  Invoice Amount  AmountDue  Due Date
3 ERS-10611-139231  Receipt Invoice automatically created on 24-SEP-15 Not Paid 24-8ep-2015 480.00 USD 480.00USD 08-Nov-2015
@TIP Invoice amounts shown may include items other than the requested item
Payment
Hebdym
Payment Status Payment Date Payment Amount Cleared Date Payment Method Bank
No results found.
Shop | Requisitions | Post Award Requests Receiving Confractors Assessments
Requisitions | Notifications | Approvals
Requisitions: Requisifions = View Order Details >
Invoices for Standard Purchase Order: 3523 T
H=
. - Remit-to
5 5 y Supplier Amount On  Payment Remitto Due PO .
A N
Invoice Invoice Date  Type  Supplier /P Currency I Due Sttus oy gl supplior gﬁgpller Dats  Payment \°  Receipt Attachments
ERS-10611- Stafing  STAF - 08-
b 24-Sep-2015 Standard Services  SERV usD 48000 480.00 Not Paid NOV- 3523 10611
PROJ rocess 2015

Retum to View Order Details
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shop | Requisitions | Post Award Requests Receiving  Conlractors  Assessments
Requisitions  Nolifications |~ Approvals

Requisitions: Requisitions > View Order Details > View Invoices >

Standard Invoice: ERS-10611-139231 (Total USD 480.00) Export

Currency= USD

Payment Information
General Amount Summary . o 300
Invoice Date 24-Sep-2015 ltem 48000 Discount Taken 0,00
Status ~ In-Process Freight 0.00 Due 480.00
On Hold Miscellaneous .00 Status Not Paid
Batch Tax 000 () Payment Date
Aftachments None Prepayment 0.00 Payment
Supplier Staffing Services Inc. Retainage 0.00 Term 45 Net terms date + 45)
Supplier Site  STAF SERV PROJ Withholding Tax 0.00
Audress 43233 Kensington Ra Total 430.00

Los Angeles, GA 90021

Invoice Lines | Scheduled Payments  Hold Reasons

H=
Line & Type ~ Description Qty UOM Price TaxIncluded Amount~. Retainage Status~. PONumber PO Line PO Shipment Buyer Receipt
1 Item Temporary Business Analyst in Vision Corp Hour  60.00 480.00 000 In-Process 3523 1 1 Marlin, Ms. Amy 10611

Retum to View Invoices

To review the contractor information:

Buyers review the contractor information using the Contractor portal in Oracle
iProcurement.

1. Login to Oracle iProcurement using the appropriate iProcurement responsibility.

2. Navigate to the Contractors tab from within the iProcurement Home page.

ORACLE iProcurement v | A ® * o] P| Logged In As SERVICES @ {

Shopping Cart Home  Navigator.  Favorites Settings - Workist Help Logout

Shop Requisitions  Post Award Requesis  Receiving | Contractors | Assessments

Contractors | Performance
Contractors Create Contractor Request | View Contractor Performance

Views

View  Active Contractors

HreE#ym

Search

Name 2 Job Description 2 Requisition 2 Start Date ~ End Date 2~ Purchase Order = Supplier 2 B A“‘“”(’L‘J‘S%i“‘z’ RO mount Re(ﬂglij"]“g Ti':ifc‘:rd
Mark Liyod I,E’:’:)‘:““Can';’pﬁ”m“e“ Gl R 1491 24-Sep-2015 3523 ﬁ‘tfm"g Sl 480.00 2,520.00 B
Robert Grant  [Emacran Business Anabvetin - 4499 23-Sep-2015 ] R 0.00 10000 [E
John Martn (PO Businoss Analytin 1489 23-5ep-2015 s kL 0.00 400.00 =]
Jane Tree L‘;’:’;"g’:’pﬁ”"““" nahystin 1487 23-Sep-2015 3520 ﬁ‘tfm"g Sl 0.00 6,000.00 =]
George Taylor Iﬂesrl':j‘:‘"';n';fpaw'“e“ Consultantin 4405 23-Sep-2015 3519 ﬁ“gm"g Services 0.00 6,000.00 El
Temporay Business Consulantin 7 -san-2007 . stafing servies 000 00,00 =
Richerd Tempora Business Consulantin e o7 Stafing Senices T 000 &
Stephanie L&‘zﬁrllzﬂ‘olcanr:[pBuﬁineﬁs Consultantin 0o 08-Jun-2005 17 Stafing Senices T . E

Importing Contingent Worker Timecards into Oracle Projects

See Overview of Processing Contingent Worker Procurement, page 4-1.

When the timecards are ready for retrieval, run the process PRC Transaction Import to
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transfer timecards from Oracle Time and Labor to Oracle Projects. This process transfers
timecards that belong to contingent workers with Oracle Projects in their application set
and retrieval rule group, and that meet the retrieval rules for Oracle Projects.

To import timecard data into Oracle Projects:

1. Log in to Oracle Projects using the appropriate Projects responsibility.

2. Navigate to the Submit Request window.

3. Select PRC Transaction Import.

Run this Request...

(VET) IIPRC: Transaction Import]
Operating Unit  Vision Senices
Parameters

Language American English

At these Times. ..
Run the Job As Soon as Possible

Upon Completion....
Save all Output Files O Burst Output

Transaction Source |Oracle Time and Labor

Batch Name

QK | Qancel)
-

Language Settings...

© Parameters [ %]

Clear)

Copy...

Debug Options

Schedule. ..

Help | |

4. Select Oracle Time and Labor for the Transaction Source parameter and leave the

Batch Name parameter blank.

To review the request:

1. Navigate to the Requests page (Projects > Requests > Monitor).

2. Monitor the progress of the request processing. Verify that the process completes

without error.
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ORACLE Requests L] ® * o3 | Logged In As SERVICES (7] +

Home Navigator Favorites - Setlings. Workiist Help Logout|

Requests
Advanced Search ~ Submit Request
Request Query Type  All My Requests =] Go
Requests Summary Table
Remesh | ] 2 75 £t v [M Rows 110 10
Request ID =~ Name - Phase -~ Status Scheduled Date -~  Details Output -~ Republish -
47373237 PRC: Transaction Import Completed Normal 24-Sep-20152%0300 [E & =8 =
47373221 Payables Open Inferface Import Completed Normal 24-Sep-2015225417  [& & =8
47373220 ADS (Pay On Recsipt Autolnvoice) Completed Normal 24-Sep-2015225333  [&
47373219 Receiving Transaction Processor called by Refrieve Time from OTL (Receiving Transaction Processor) ~ Completed Normal 24-Sep-201522:5254 [
47373218 Refrieve Time from OTL Completed Normal 24-Sep-2015225252  [H] 3
47373172 PO Outputfor Commurication Completed Normal 24-Sep-2015222426 [
47372012 PO Outputfor Commurication Completed Normal 24-Sep-201509:18:20 &
47371449 Refrieve Time from OTL Completed Normal 24-Sep-20150257:46  [E
47370217 PO Output for Commurication Completed Normal 23-Sep-2015130835  [& I
47368769 PO Output for Commurication Completed Normal 23-Sep-201501:2027  [&

Processing Contingent Worker Timecards in Oracle Projects

See Overview of Processing Contingent Worker Procurement, page 4-1.

The program PRC Submit Interface Streamline Processes combines processes that send
information from Oracle Projects to other Oracle Applications. Run this program to
process the timecard in Oracle Projects. If you do not perform this step, then you can
still view the timecards from the Expenditure Inquiry window. However the timecard
is not costed and displays only hours.

To process contingent worker timecards in Oracle Projects:
1. Log in to Oracle Projects using the appropriate Projects responsibility.

2. Navigate to the Submit Request window.

3. Select PRC Submit Interface Streamline Processes.
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g <

Run this Request. ..
Copy...

Ay WET CIlIPRC: Submit Interface Streamline Processes|
Operating Unit  Vision Senvices
Parameters

Language American English

Language Settings... Debug Options

At these Times...
Run the Job As Soon as Possible Schedule...

O Parameters ]

Streamline Option |DJ(L: Distribute and Interface Labor Costs To GL

Reschedule Interval |
Reschedule Time of Day
Stop Rescheduling Date

Adjust Dates

Accounting End Date |

Consolidated Bill Group |
D | >

( ok | [cancel) (clear ) [ Help )

Select DXL Distribute and Interface Labor Costs to GL as the streamline option.
Submit the program.

Monitor the progress of the requests processing. Verify that the processes complete
without error. Note the streamline process will "fully process” (cost, account, and
interface) the timecard. However you may choose to run "PRC Distribute Labor
Costs" only if you do not need the costs accounted and interfaced to GL.
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Requests

Advanced Search  Submit Request

Request Query Type Al My Requests =] Go
Requests Summary Table
Refresh | I = "5 £ v [0 Rows 21 to 50
Request D ~ Name -~ Phase ~»  Status  Scheduled Date ~ Details ~ Output-~  Republish 2

47366830 PRC: Distribute Labor Costs Completed  Normal ~ 22-Sep-2015 03:35:44 =] & =3
47366697 PRC: Update Project Performance Data Completed  Normal ~ 22-Sep-2015 02:07:53 E & =3
47366694 PRC: Process Project Financial Data. Completed  Normal  22-Sep-2015 02:04:38 )
47366693 PRC: Process Project Financial Data Completed  Normal  22-Sep-2015 02:04:38 =]
47366692 PRC: Process Project Financial Data Completed  Normal  22-Sep-2015 02:04:38 =]
47366690 PRC: Update Project and Resource Base Summaries Completed  Warning  22-Sep-2015 02:04:17 g & =3
47366685 PRC: Generate Draft Revenue for a Single Froject Completed ~ Normal  22-Sep-2015 02:03:00 =] & (=3 ‘E
47366684 Create and Maintain Company Cost Center Organizations Completed  Ermor 22-Sep-2015 02:02:46 =]
47366682 PRC: Generate Cost Accounting Events Completed  Normal ~ 22-Sep-2015 02:02:00 =] & B
47366681 PRC: Distribute Usaoe and Miscellaneous Costs Completed  Normal  22-Sep-2015 02:01:07 = # (=} he

7. After all the processes are successfully completed, when contingent workers log in
to self-service, they can view the status of the timecard as Transferred to Purchasing
and Projects.

ORACLE Time L ) * « Loggedin s Tane @ £

Home  Navigalor. Favorites Seings - Help  Logout

Time  Expenses

RecentTimecards | Create Timecard |~ Templales

Recent Timecards: Tree, Jane, 107

Search

@ TIP Depending on your search criteria, your search resulls may or may not include archived timecards. Archived fimecards appear in the search results table with summary information and disabled icons.
Read more.
From Date 6 ToDate [

(example: 24-Sep-2015)

P Show Advanced Search Criteria

Go Clear

Select Timecard: Delete | | Create Timecard | | [ = (8 &% v [
Select All| Select None
Select Timecard Status - Transferred To Period Starting - Period Ending - Recorded Hours - Submission Date - Update  Details

£  Approved Purchasing,Projects 23-Sep-2015 27-8ep-2015 8 24-8ep-2015 7 =]

Reviewing the Contingent Worker Labor Costs

See Overview of Processing Contingent Worker Procurement, page 4-1.

Project managers can review the contingent worker labor costs using Oracle Projects.

To review contingent worker labor costs and check expenditures:
1. Navigate to the Search Projects page (Projects Delivery > Project List).

2. Select a project.
3. Click the Financial tab.

4. Click the Costing subtab.
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5. Enter the expenditure search criteria for your project, for example, the task number
and view the costing details.

+ ABC HR Implementation (ABCHR101

Froject Resources Workplan Control | Financial | Reporting  Procurement

Budgets and Forecasts | Funding | Costing | Biling = Percent Complete | Tasks | Setup

Expenditure Search Save Search

Simple Search

Mote that the search is case insensitive Advanced Search

Task Number 3.1 a Task Name  Design Q
Trans ld Expenditure Org Q
Expend Type Class [=] Expenditure Type LY
item From Date Y Item To Date: Y
(example: 24-5ap-2015) (example: 26-Sep-2015)
[[] Exclude Net Zero tems
) Show More Search Options
Go | Clear
Expenditure ltems
Export | 3] 2 15 £ v [l Rows 110 60

Trans|d o Task ~ Expnd Type = Item Date ~ Quantity ~ UOM ..  FroiFuncBurdened  Project Burdened pyong g . provider Legal Entity ~ Receiver Legal Entity -~

Cost = Cost 2.
53273 31 Professional 23-Jun2015 12 Hours 82583 82583 Services-West ol
53283 31 Professional 30-Jun-2015 6 Hours 41292 41292 Services-West
53284 31 Professional 01-Jul2015 6 Hours 41292 41292 Services-West
y Services-
53285 31 Professional 27-Jun2015 12 Hours 686.40 68540 <o) L
y Services-
53286 31 Professional 28-Jun-2015 12 Hours 686.40 68640 oo
y Services-
53287 31 Professional 29-Jun-2015 12 Hours 686.40 686.40 o)

Project managers can view the contingent worker cost details using the following
windows in Oracle Projects

¢ Expenditure Inquiry

* Project Status Inquiry
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Glossary

Advance

A financing payment usually released before any work/service has been performed.

Application for Payment

Term used in the construction industry for Payment Request'.

Contract Financing

Contract financing is typically used in Public Sector Contracts. Contract financing is
paid based on work performed or cost to date. If the contractually specified
performance or cost milestones are met, financing is given to aid in the completion of
subsequent work.

Deliverable

A deliverable is the result of a task that is monitored for performance. Contractual
deliverables are deliverables that a party is required to perform to fulfill the contract.
The buyer enforces contractual deliverables often by making payments (milestone
payments, performance based payments) dependent on the fulfillment of a deliverable.

Progress Payment Schedule

Represents a schedule of services and work with associated payments.

Progress Payments

Payments for progress made on a Progress Payment Schedule.

Pay Item

A pay item is a single item in the Schedule of Values which is allocated a value for a
specific part of the work, which is used as the basis for submitting and reviewing
progress payments.

® Lump Sum pay items as the name suggest are based on a 'Lump Sum' amount
allocated to a portion of work. Progress payments can be released for these pay
items based on the level of completion.
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Glossary-2

* Rate pay items are based on a 'Rate’ of work completion. Payments for these can be
claimed as units of work are completed.

* Milestone pay items are based on a milestone in the contract or event that needs to
be fully complete before the associated payment can be claimed by the contractor.

Payment Request

A payment request is a document send by the supplier to request for payment of
financing payments, progress payment or retainage. This document is similar to a draft
invoice, before the performance is certified. Certification is similar to confirming the
receipt of the work. For taxation purposes this may not be considered an invoice (UK).

Progress Payment Rate

Used on Cost Reimbursement Contract. Represents the rate at which costs incurred by
the Contractor are reimbursed.

Recoupment

Liquidation of previous financing payments from payments made for the delivery of
services.

Recoupment Rate

Rate applied to Invoices which determines the fraction of the Invoice amount used
towards recoupment of previous financing payments.

Retainage

A sum of money or percentage of money held back from supplier invoice payments
pending completion of outstanding work.

Scope of Work | Statement of Work (SOW)

An SOW is a document created by the requestor outlining the work that needs to be
procured. Oracle Projects currently does not have a business object to represent a SOW.
The Line structure of the PO / Contract are related to the SOW. The SOW defines the
requirements as a free text document, while the contract line structure (and hierarchy)
describe the requirements in form suitable for monitoring progress and releasing
payments.
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