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The following table lists the guides that provide information for each product 
delivered in Oracle Application Integration Architecture Pre-Built Integrations 11.2:

Table 1 Product-to-Guide Index for Oracle Application Integration Architecture Pre-Built 
Integrations

Products Associated Documentation

■ Siebel CRM Integration Pack for Oracle 
Order Management: Order to Cash 3.1.1

■ Oracle Application Integration 
Architecture Installation and Upgrade 
Guide for Pre-Built Integrations Release 
11.2

■ Siebel CRM Integration Pack for Oracle 
Order Management: Order to Cash 3.1.1 - 
Implementation Guide

■ Oracle Application Integration 
Architecture Pre-Built Integrations 11.1: 
Utilities Guide

■ Oracle Communications Order to Cash 
Integration Pack for Siebel CRM, Oracle 
Communications Order and Service 
Management, and Oracle 
Communications Billing and Revenue 
Management 11.2

■ Oracle Application Integration 
Architecture Installation and Upgrade 
Guide for Pre-Built Integrations Release 
11.2

■ Oracle Communications Order to Cash 
Integration Pack for Siebel CRM, Oracle 
Communications Order and Service 
Management, and Oracle 
Communications Billing and Revenue 
Management 11.2 - Implementation 
Guide

■ Oracle Application Integration 
Architecture Pre-Built Integrations 11.2: 
Functional Interoperability Configuration 
Guide

■ Siebel CRM Integration Pack for Oracle 
Communications Billing and 
Revenue Management: Agent Assisted 
Billing Care 11.2

■ Oracle Application Integration 
Architecture Installation and Upgrade 
Guide for Pre-Built Integrations Release 
11.2

■ Siebel CRM Integration Pack for Oracle 
Communications Billing and 
Revenue Management: Agent Assisted 
Billing Care 11.2 - Implementation Guide

■ Oracle Application Integration 
Architecture Pre-Built Integrations 11.2: 
Functional Interoperability Configuration 
Guide
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■ Oracle Communications Billing and 
Revenue Management Integration Pack 
for Oracle Business Suite: Revenue 
Accounting 11.1

■ Oracle Application Integration 
Architecture Installation and Upgrade 
Guide for Pre-Built Integrations Release 
11.2

■ Oracle Communications Billing and 
Revenue Management Integration Pack 
for Oracle Business Suite: Revenue 
Accounting 11.1 - Implementation Guide

■ Oracle Application Integration 
Architecture Pre-Built Integrations 11.2: 
Functional Interoperability Configuration 
Guide

■ Oracle Customer Master Data 
Management Integration 11.1

■ Oracle Application Integration 
Architecture Installation and Upgrade 
Guide for Pre-Built Integrations Release 
11.2

■ Oracle Customer Master Data 
Management Integration 11.1 - 
Implementation Guide

■ Oracle Application Integration 
Architecture Pre-Built Integrations 11.2: 
Functional Interoperability Configuration 
Guide

■ Oracle Product Master Data Management 
Integration 11.1

■ Oracle Application Integration 
Architecture Installation and Upgrade 
Guide for Pre-Built Integrations Release 
11.2

■ Oracle Product Master Data Management 
Integration 11.1 - Implementation Guide

■ Oracle Application Integration 
Architecture Pre-Built Integrations 11.2: 
Functional Interoperability Configuration 
Guide

■ Agile Product Lifecycle Management 
Integration Pack for Oracle E-Business 
Suite: Design to Release 11.1

■ Oracle Application Integration 
Architecture Installation and Upgrade 
Guide for Pre-Built Integrations Release 
11.2

■ Agile Product Lifecycle Management 
Integration Pack for Oracle E-Business 
Suite Design to Release 11.1 - 
Implementation Guide

■ Oracle Design to Release Integration Pack 
for Agile PLM Product Lifecycle 
Management and JD Edwards 
EnterpriseOne 11.1

■ Oracle Application Integration 
Architecture Installation and Upgrade 
Guide for Pre-Built Integrations Release 
11.2

■ Oracle Design to Release Integration Pack 
for Agile PLM Product Lifecycle 
Management and JD Edwards 
EnterpriseOne 11.1 - Implementation 
guide

Table 1 (Cont.) Product-to-Guide Index for Oracle Application Integration Architecture 
Pre-Built Integrations

Products Associated Documentation



3

■ Agile Product Lifecycle Management 
Integration Pack for SAP: Design to 
Release 11.1

■ Oracle Application Integration 
Architecture Installation and Upgrade 
Guide for Pre-Built Integrations Release 
11.2

■ Agile Product Lifecycle Management 
Integration Pack for SAP: Design to 
Release 11.1 - Implementation Guide

■ Oracle Process Integration Pack for 
Oracle Utilities Field Work 3.1

■ Oracle Application Integration 
Architecture Installation and Upgrade 
Guide for Pre-Built Integrations Release 
11.2

■ Oracle Process Integration Pack for 
Oracle Utilities Field Work 3.1 - 
Implementation Guide

■ Oracle Customer Data Synchronization 
Integration Pack for Oracle Utilities 
Customer Care and Billing and Siebel 
Energy 11.1

■ Oracle Application Integration 
Architecture Installation and Upgrade 
Guide for Pre-Built Integrations Release 
11.2

■ Oracle Customer Data Synchronization 
Integration Pack for Oracle Utilities 
Customer Care and Billing and Siebel 
Energy 11.1 - Implementation Guide 

■ Oracle Product Data Synchronization 
Integration Pack for Oracle Utilities 
Customer Care and Billing and Siebel 
Energy 11.1

■ Oracle Application Integration 
Architecture Installation and Upgrade 
Guide for Pre-Built Integrations Release 
11.2

■ Oracle Product Data Synchronization 
Integration Pack for Oracle Utilities 
Customer Care and Billing and Siebel 
Energy 11.1 - Implementation Guide

■ Siebel CRM Integration to Oracle 
Incentive Compensation 3.1

■ Oracle Application Integration 
Architecture Installation and Upgrade 
Guide for Pre-Built Integrations Release 
11.2

■ Siebel CRM Integration to Oracle 
Incentive Compensation 3.1 - 
Implementation Guide

■ Oracle Financial Operations Control 
Integration Pack for Oracle Retail 
Merchandise Operations Management 
and PeopleSoft Enterprise Financials 3.1

■ Oracle Application Integration 
Architecture Installation and Upgrade 
Guide for Pre-Built Integrations Release 
11.2

■ Oracle Financial Operations Control 
Integration Pack for Oracle Retail 
Merchandise Operations Management 
and PeopleSoft Enterprise Financials 3.1 - 
Implementation Guide
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■ Oracle Lead to Order Integration Pack for 
Oracle CRM On Demand and Oracle 
E-Business Suite 3.1.1

■ Oracle Application Integration 
Architecture Installation and Upgrade 
Guide for Pre-Built Integrations Release 
11.2

■ Oracle Lead to Order Integration Pack for 
Oracle CRM On Demand and Oracle 
E-Business Suite 3.1.1 - Implementation 
Guide

■ Oracle Application Integration 
Architecture Pre-Built Integrations 11.1: 
Utilities Guide

■ Oracle Order Management Integration 
Pack for Oracle Transportation 
Management, Oracle E-Business Suite 
and Siebel CRM 3.1.1

■ Oracle Application Integration 
Architecture Installation and Upgrade 
Guide for Pre-Built Integrations Release 
11.2

■ Oracle Order Management Integration 
Pack for Oracle Transportation 
Management, Oracle E-Business Suite 
and Siebel CRM 3.1.1 - Implementation 
Guide

■ Oracle Application Integration 
Architecture Pre-Built Integrations 11.1: 
Utilities Guide

■ Oracle Financial Management Integration 
Pack for Oracle Transportation 
Management and Oracle E-Business Suite 
3.1

■ Oracle Application Integration 
Architecture Installation and Upgrade 
Guide for Pre-Built Integrations Release 
11.2

■ Oracle Financial Management Integration 
Pack for Oracle Transportation 
Management and Oracle E-Business Suite 
3.1 - Implementation Guide

■ Oracle Driver Management Integration 
Pack for Oracle Transportation 
Management and Oracle E-Business Suite 
3.1

■ Oracle Application Integration 
Architecture Installation and Upgrade 
Guide for Pre-Built Integrations Release 
11.2

■ Oracle Driver Management Integration 
Pack for Oracle Transportation 
Management and Oracle E-Business Suite 
3.1 - Implementation Guide

■ Siebel CRM Integration Pack for Oracle 
Order Management: Order to Cash 3.1.1

■ Oracle Application Integration 
Architecture Installation and Upgrade 
Guide for Pre-Built Integrations Release 
11.2

■ Siebel CRM Integration Pack for Oracle 
Order Management: Order to Cash 3.1.1 - 
Implementation Guide

■ Oracle Application Integration 
Architecture Pre-Built Integrations 11.2: 
Functional Interoperability Configuration 
Guide
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Documentation Accessibility
Our goal is to make Oracle products, services, and supporting documentation 
accessible to all users, including users that are disabled. To that end, our 

■ Oracle Project Portfolio Management 
Integration Pack for Primavera P6 and 
Oracle E-Business Suite 3.1

■ Oracle Application Integration 
Architecture Installation and Upgrade 
Guide for Pre-Built Integrations Release 
11.2

■ Oracle Project Portfolio Management 
Integration Pack for Primavera P6 and 
Oracle E-Business Suite 3.1 - 
Implementation Guide

■ Oracle Project Portfolio Management 
Integration Pack for Primavera P6 and JD 
Edwards EnterpriseOne 3.1

■ Oracle Application Integration 
Architecture Installation and Upgrade 
Guide for Pre-Built Integrations Release 
11.2

■ Oracle Project Portfolio Management 
Integration Pack for Primavera P6 and JD 
Edwards EnterpriseOne 3.1 - 
Implementation Guide

■ Oracle Value Chain Planning Integration 
Base Pack 3.1

■ Oracle Application Integration 
Architecture Installation and Upgrade 
Guide for Pre-Built Integrations Release 
11.2

■ Oracle Value Chain Planning Integration 
Base Pack 3.1 - Implementation Guide

■ Oracle Design to Release Integration Pack 
for Agile Product Lifecycle Management 
for Process and Oracle Process 
Manufacturing 3.1.1

■ Oracle Application Integration 
Architecture Installation and Upgrade 
Guide for Pre-Built Integrations Release 
11.2

■ Oracle Design to Release Integration Pack 
for Agile Product Lifecycle Management 
for Process and Oracle Process 
Manufacturing 3.1.1 - Implementation 
Guide

■ Oracle Serialization and Tracking 
Integration Pack for Oracle Pedigree and 
Serialization Manager and Oracle 
E-Business Suite 3.1

■ Oracle Application Integration 
Architecture Installation and Upgrade 
Guide for Pre-Built Integrations Release 
11.2

■ Oracle Serialization and Tracking 
Integration Pack for Oracle Pedigree and 
Serialization Manager and Oracle 
E-Business Suite 3.1 - Implementation 
Guide

Note: The AIA Pre-Built integrations require Foundation Pack 
11.1.1.5.0 to be installed. Refer to the Foundation Pack documentation 
library on OTN to download the Foundation Pack guides at 
http://download.oracle.com/docs/cd/E21764_
01/aia.htm.
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documentation includes features that make information available to users of assistive 
technology. This documentation is available in HTML format, and contains markup to 
facilitate access by the disabled community. Accessibility standards will continue to 
evolve over time, and Oracle is actively engaged with other market-leading 
technology vendors to address technical obstacles so that our documentation can be 
accessible to all of our customers. For more information, visit the Oracle Accessibility 
Program Web site at http://www.oracle.com/accessibility/.

Accessibility of Code Examples in Documentation
Screen readers may not always correctly read the code examples in this document. The 
conventions for writing code require that closing braces should appear on an 
otherwise empty line; however, some screen readers may not always read a line of text 
that consists solely of a bracket or brace.

Accessibility of Links to External Web Sites in Documentation
This documentation may contain links to Web sites of other companies or 
organizations that Oracle does not own or control. Oracle neither evaluates nor makes 
any representations regarding the accessibility of these Web sites.

Access to Oracle Support
For information about Oracle's commitment to accessibility, visit the Oracle 
Accessibility Program website at 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Oracle customers have access to electronic support through My Oracle Support. For 
information, visit http://www.oracle.com/support/contact.html or visit 
http://www.oracle.com/accessibility/support.html if you are hearing 
impaired.
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