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PREFACE

About This Guide

This guide is intended for technical staff who are responsible for installing Oracle Knowledge
Information Manager. It provides detailed information on installing and configuring the
Information Manager product components.

This preface includes information on:
¢ InThis Guide - The general organization of this guide.
® Screen and Text Representations

o References to World Wide Web Resources

In This Guide

The Information Manager Installation Guide is divided into the following sections:

Chapter 1, “Installation This chapter describes the general installation process, lists hardware
Overview” and software requirements and dependencies, and provides product
packaging and distribution information.

Chapter 2, “Installing and This chapter describes how to use the packaged installation program to

Configuring Information install and configure the Information Manager software.

Manager”

Chapter 3, “Configuring a This chapter describes how to configure a web application to operate
Web Application” with Information Manager.

Chapter 4, “Uninstall This chapter describes how to uninstall Information Manager.

Information Manager”

Screen and Text Representations

The product screens, screen text, and file contents depicted in the documentation are examples. We attempt to
convey the product's appearance and functionality as accurately as possible; however, the actual product
contents and displays may differ from the published examples.

References to World Wide Web Resources

For your convenience, we refer to Uniform Resource Locators (URLs) for resources published on the World
Wide Web when appropriate. We attempt to provide accurate information; however, these resources are
controlled by their respective owners and are therefore subject to change at any time.
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CHAPTER 1

Installation Overview

This chapter describes:

e The available modes of installing and operating Information Manager
e The operating system-specific installation product distribution

e The installation process

e The system hardware, software, disk space and user privilege requirements for installing
Information Manager.

It also provides information about the Information Manager application and its components to
help you prepare for installing Information Manager in your environment.

NOTE: This guide provides the installation process for Oracle Knowledge. For upgrades, see
Upgrading Oracle Knowledge.

IMPORTANT: The Information Manager is designed to operate only when the entire installation
and configuration process is complete. Do not install or use individual Information
Manager product components separately from the configured product unless
specifically instructed by Oracle technical staff.

The Information Manager Product Distribution

Information Manager is distributed as the following platform-specific CD-ROMs containing the
software components and the installation programs:

CD-ROM Installation Program
Information Manager for Microsoft Windows install im.exe
Information Manager for Linux install im.bin

Information Manager for Microsoft Windows (stand alone installation) |install im sa.exe

Information Manager for Linux (stand alone installation) install im sa.bin

INFORMATION MANAGER INSTALLATION GUIDE DRACI—E



The Installation Configuration Environment

The Installation Configuration Environment is a common operational environment for Oracle
Knowledge applications that is installed and configured as part of the standard installation
process. The Installation Configuration Environment contains tools and utilities that assist in
creating, administering, and maintaining Oracle Knowledge instances and applications, enabling
you to easily:

e Create and configure applications and instances
e Apply and remove patches and updates to product code
¢ Build and maintain customized Oracle Knowledge web applications

e Automate operations using external utilities, such as shell scripts

The Installation Configuration Environment provides system administration benefits, including:

e A single point of control for managing environment configuration

e Support for implementations using only one instance of Oracle Knowledge product code

e Support for a central Dictionary repository, shared by all applications

e Separate and standard locations for Oracle Knowledge product code and custom code

e Simplified integration and configuration of custom code that uses Oracle Knowledge services

e Access to commonly used environment variables

INFORMATION MANAGER INSTALLATION GUIDE ORACLE



Information Manager System Requirements and
Dependencies

Information Manager is supported by the general hardware, software, and disk space required for
the Oracle Knowledge product.

See the Intelligent Search Installation Guide for complete Oracle Knowledge requirements,
prerequisites, and dependencies including JVM requirements, as well as information about the
packaged Apache Tomcat application server, an instance of which is also installed and configured
as part of the standard Information Manager installation and configuration process.

See “Supported Databases” on page 4 for information on database requirements, dependencies,
and recommended settings.

See “Java Virtual Machine (JVM) Allocation Requirements” on page 5 for information on
recommended JVM parameters.

See “UNIX grep, rm, tail, and wget Utilities” on page 5 for information on acquiring and
installing recommended UNIX utilities.

Supported Databases

Information Manager requires a JDBC-compatible database for content and metadata storage.

NOTE: See Oracle Knowledge Platform and Language Requirements for complete information
on supported platforms and databases. The document is available at:
https://documentation.inquira.com.

Database Properties
Oracle Knowledge and its related products and modules require the following database
properties:

Oracle

For Oracle databases:

e Set the character encoding for the database instance to support UTF8. See the relevant product
documentation for more information on character encoding settings.

e Setthe OPEN CURSORS to 600 or higher.

Microsoft SQL Server

For Microsoft SQL Server databases, specify the value of the collocation parameter:
Latin1_General_Cl_AS

INFORMATION MANAGER INSTALLATION GUIDE ORACLE
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where:
Cl indicates case insensitivity
AS indicates accent sensitivity

IMPORTANT: If case sensitivity is not properly set, you may incur unique key violation errors
when loading application data.

Java Virtual Machine (JVM) Allocation Requirements

You must allocate sufficient memory to the Java Virtual Machine (JVM) process for the Oracle
Knowledge application and the associated web or application server. The appropriate memory
allocation, stack size, heap size, and garbage collection parameters vary depending on several
factors, including:

e The resources available to the JVM in your environment
e The amount of application content you need to process

In general, you should attempt to use the highest values supported by your environment. Oracle
Customer Support can provide guidelines and advice to help determine appropriate parameters for
your specific application and environment. See “Screen and Text Representations” on page 1 for
information on contacting Oracle Customer Support.

UNIX grep, rm, tail, and wget Utilities

In order to use the certain ICE commands, customers that have deployed or plan on deploying on
Windows operating systems must install the grep, rm, tail, and wget UNIX utilities prior to
installing Oracle Knowledge software. This is for standalone Information Manager installations.
If you installed Intelligent Search first, these utilities should have been installed prior to that
installtion.

Microsoft provides ports of all of the required Unix utilities as part of their Microsoft Services for
Unix (SUA) interoperability service package. These service packages are available at no charge
from Microsoft's web site. Here are links to the available pacakges:

e http://www.microsoft.com/download/en/details.aspx?displaylang=en&id=23754 (Win2008,
Vista)

e http://technet.microsoft.com/en-us/library/cc771672.aspx (Win 7)

e http://www.microsoft.com/download/en/details.aspx?displaylang=en&id=20983
(Win 2003)

NOTE: The location of these files may change over time.

After the SUA package is installed and available on the SYSTEM path, the existing ICE scripts
should work normally.

INFORMATION MANAGER INSTALLATION GUIDE ORACLE
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To verify that the Unix utilities were properly installed and available inside the ICE environment,

do the following:

1. After installing the Unix utilities open an ICE prompt.

2. Execute one of the commands, such as grep, and see if the command responds as expected:

c:\InQuira 8.4.1\instances\MyCompany > grep

c:\InQuira 8.4.1\instances\MyCompany > Usage: grep [OPTION]... PATTERN

[FILE] ...

Try “grep --help' for more information.

Information Manager Application Components

An Information Manager application uses the following components, which are installed and
configured in the standard installation process. You can configure Information Manager

components on a single server or distribute them throughout a network.

The following diagram illustrates the relationships between the logical application components:

Content

Resource Web Server

Store

r ™
Information
Manager
Management
Console

Server

IM JSP Tag
Library

Database
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Component Description

Information Manager Tag | Information Manager uses a J2EE servlet container supporting JSP version
Library Web Applications 1.2 and higher compatible tag libraries to distribute Information Manager
application content.

Web Server A web server is used as the primary interface to the Information Manager
based web applications. By default, Apache Tomcat is used to serve the
application content. It is possible to use third party web servers such as
Apache or Internet Information Server (1IS) as the front end and configure the
Information Manager requests to be routed to the Apache Tomcat application
server.

Information Manager The Information Manager Content Resource Store stores resources (files)
Content Resource Store |that are attached to content records in the application.

The content resource store is a directory on a file system that is accessible to
the Management Console and the application web server. It can be located
on the same server as the Management Console, or on a network file sys-
tem.

You can configure Information Manager to maintain separate staging and
production resource stores. Resources can be served by separate web serv-
ers or configured to use resource caching services (such as Akamai).

The content resource store stores XML versions of content records used for
search indexing, and tracks all versions of content records and attached
resources.

Management Console The Management Console is a web-based user interface to all content cre-
ation and management functions. The Management Console can be repli-
cated on multiple servers.

Database Server The Information Manager database stores the Information Manager content
management objects. The installation process automatically creates the
required tables in a specified database.

Information Manager Information Manager provides an open set of web services and a native plat-
Web Services form API (Java and Microsoft .Net platforms) to support adding and modifying
content, content categories, and user information from external applications.

Installation Modes

You can install Information Manager in either of two modes:

e Standard installation mode, which installs Information Manager into an existing
Oracle Knowledge Intelligent Search installation (Search Scheduler or Search
Runtime).

e Stand-alone mode, which installs Information Manager as a stand-alone application,
independent of any other Oracle Knowledge application.

See “Information Manager Application Configurations” on page 8 for information on
selecting the correct installation program for each mode.

INFORMATION MANAGER INSTALLATION GUIDE ORACLE



Information Manager Application Configurations

This section provides information about installing Information Manager in the following
configurations:

e A single-server (default installation) environment as described in “Single Server Installation”
on page 8.

e A multiple server environment as described in “Multiple Server Installation” on page 8.

e A clustered server environment as described in “Clustered Installation” on page 9.

Single Server Installation

The standard installation process using the packaged installation program installs and configures
all Information Manager components on a single server. The standard process requires an existing
Oracle Knowledge Intelligent Search instance on the target server. The stand alone installation
installs all of the necessary components to run Information Manager without requiring a
previously installed installation of Oracle Knowledge Intelligent Search.

In a single server environment:

e The Information Manager Content Resource Store is created on the local file system. The
default location is:

$INQUIRA ROOT/instances/<instance name>/appserverim/ROOT/resources.
This folder is served by the default Apache Tomcat ROOT web application.

e The Apache Tomcat serves images and accesses the Information Manager application.

Multiple Server Installation

In an multiple processor environment, the Information Manager components are typically
installed remotely from the Intelligent Search components. Each physical server must have be
configured to use a IM_HOME directory. It is possible to configure the $IM_HOME folder to be
stored on a networked shared drive such that is can be shared by multiple servers.

The Management Console and the tag library applications can be located on separate remote
servers.

The Information Manager Content Resource Store can be stored using FTP or local copy, either
on a network file system or on a local file system on the same server as the Management Console.
The file system must be visible to a web server to serve the attached resources. The file system
used to store attachments for the Information Manager application must have read/write access

INFORMATION MANAGER INSTALLATION GUIDE ORACLE



for the Information Manager management console and other Information Manager applications
that are used to create or modify content.

Senverd Senverd
Content W
Resource Web Server
Store -
{1 .
Management |thaﬁlc|;:2$W
Console PP
*®
enerld
IM Database
Sener?

Clustered Installation

You can install and configure Information Manager in a clustered environment, similar to multiple
server installation. In a clustered environment, the Information Manager cluster is managed by the
servlet container.

Ensure that tag library applications are stateless or that you enable "sticky" sessions in the cluster.
For multiple Management Console applications, you must also ensure that "sticky" sessions are
enabled.
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The Information Manager Content Resource Store should be installed on a network-attached
storage system with RAID support, and the content database should also be clustered.
Information Manager log files should be written to network-attached storage, and each
server in the cluster should generate its own log file names. Oracle Knowledge recommends

using external load balanced web servers.

Web Server Web Server

7] e

Ape Cluster Ape Cluster
Noge Content Nodge 2
. Re A
s i :
Management Management
Console Console
— —
Ty Ty
IM Tag Library IM Tag Librany
Application Application
IM Database IM Database
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CHAPTER 2

Installing and Configuring
Information Manager

The Information Manager installation process uses an automated program that copies the
Information Manager product files from the product distribution and installs and configures
Information Manager with an existing Oracle Knowledge application.

NOTE: The example path, directory, and file names in this guide follow Microsoft Windows
naming conventions. Specific Linux information is provided where necessary for clarity.

Operating system-specific procedure steps are noted in section or topic headings, or within
topics, as appropriate.

IMPORTANT: Before installing Information Manager, ensure that requirements and prerequisites
are satisfied, and that appropriate personnel with access to the specified

environments are available to perform the installation, as described in “Information
Manager System Requirements and Dependencies” on page 4.

INFORMATION MANAGER INSTALLATION GUIDE
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The Installation Process

The Information Manager installation process uses an automated program that installs and
configures:

e The Information Manager product components, including the Management Console, the JSP
Tag Library, and the optional Information Manager Web Services

e The Information Manager content database schema

The installation process consists of the following steps:

e Start the installation program as described in “Starting the Installation Program” on page 12.
e Supply the following information to the installation program:

- The location of the Oracle Knowledge instance in which you want to install Information
Manager (for the standard installation process)

- Information about the database that you will use to store Information Manager content
- Administrator email information

- Information about how you will store and retrieve content resources (files such as text
documents and spreadsheets) that are attached as supporting documents for Information
Manager content items

IMPORTANT: Before installing Information Manager, ensure that requirements and prerequisites
are satisfied, and that appropriate personnel with access to the specified
environments are available to perform the installation.

When the installation process is complete, you can configure a web application by:
e Defining the application repository and the initial administrative user.
e Registering the web application, as described in Chapter 3, Configuring a Web Application.

Information Manager contains a packaged sample application, called Information Center, to assist
you in getting started with the system. This guide contains examples of configuring and deploying
the sample application.

Starting the Installation Program

Start the installation program by locating and executing the appropriate version of the installation
program for your environment.

To start the installation program in Microsoft Windows environments:
e [Execute install im.exe

IMPORTANT: For Windows 2008, the user must be part of the Administrators group to install and
operate Oracle Knowledge products.

INFORMATION MANAGER INSTALLATION GUIDE ORACLE
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To start the installation program in Linux environments:

e [Execute install im.bin

IMPORTANT: Oracle Knowledge software must be installed using a non-root user. Prior to
running the installer, a standard Oracle Knowledge admin (Linux) user should be
created in the operating system that will be used to install and run the Oracle

Knowledge software. This user should be given permission to access network
shares while running as a service.

The installation program starts:

Installanywhere

g ) Inztalltnywhere iz preparing to install...
= |

[C] 1997-2008 Acrezso Software Inz. anddar InztallShield Ca. Inc.

When the initialization progress dialog completes, the installation program displays the
introduction screen.

NOTE: Application screen shots used in this guide may reflect a different release number than the
one being installed. Application screen content is compared for overall accuracy with
screen shots in the guide prior to release. Updates are made where necessary.

INFORMATION MANAGER INSTALLATION GUIDE
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The Information Manager Installation Introduction

The installation program's introduction screen provides general information about the installation
process and recommends that you close any other programs that are currently running.

V7 Information Manager for InQuira_8.4.2.2
INQU
@ Introduction
O License Aareement

O Choose nEunaiEalder
O ChooselneEtanee =alder
O el alanEEe EATENEErS
Oﬂreate IWEEEEEEY
@Set{:nnﬁguratinn Yales
O EOnTauTE i EsEnETer
O [HEENM e T Ee I CEEE.
O (| ehedsi = S prerE Feleday
O Ere el a ST =,

O Igi=iezlligle
O Igbzizil =i pl S g =i

Introduction

InstallAmaehiere will guide you through the installation of Infarmation
Manager.

[tis stronaly recommended that vou quit all programs before
continuing with this installation.

Ary running InGdira services MUST BE STOPPED before
continuing!

Click the Mext' hutton to proceed to the next screen. [fyau want to
change something on a previous screen, click the 'Previous' hutton.

You may cancel this installation at any time by clicking the 'Cancel’
huttan,

|

Frevious

e Select Next to continue.

The installation program displays the installation location selection screen.

Selecting the Installation Location

Select the location at which you want to install Information Manager.

The installation program displays the default Oracle Knowledge installation directory:
® C:\Inquira [release] in Windows environments

e <user home>/InQuira [release] in Linux environments

IMPORTANT: For standard installations, you must install Information Manager in the base Oracle
Knowledge application directory (for example: C:\InQuira [release]). For
standalone installations, you can install at any location.

INFORMATION MANAGER INSTALLATION GUIDE ORACLE
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A7 Information Manager for InQuira_8.4.2.2

INQU
0 Introduction
o License Agreement

& Choose InQuira Folder
O Chiogselnsance =alder
O SN AE0EEE EATEELETS
Oﬂreate VAR IEEEY
@Setﬂnnﬂguratinn WEles
@ Lo iTEUTE i ENTEiETer
O (el N E T EECEEE
@Chnnse O C G HET
EreEE NS R A,

O (MetElling =
O Igizitzil =i pl S g e =i

Choose InQuira Folder

Select InQuira Installation directory:
| C:\InQuira_8.4.2.2

Restore Default Folder | Choose... |

Previous

e Specify the appropriate directory.

NOTE: Click Choose... to open a file browser and select an alternate Oracle Knowledge base
directory. Use the Restore Default Folder option to reset the default installation
directory, if necessary.

e C(Click Next to continue.

For standard installations, the installation program displays the instance selection screen. For
standalone installations, the installation program displays the database type selection screen as
described in “Specifying the Information Manager Database Type” on page 17.

Selecting the Instance Folder

Select the Oracle Knowledge instance folder into which you will install the Information Manager
application server.

NOTE: This is only applicable for standard installation mode. This step is omitted when you
install Information Manager as a standalone application.

Oracle Knowledge applications support multiple instances suited for various application
functions. The recommended installation and configuration process creates a content processing
instance and a request processing instance. Each sub-directory of the <Oracle
Knowledge base dir>\instances directory contains a defined instance. See the “Oracle

INFORMATION MANAGER INSTALLATION GUIDE
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Knowledge Intelligent Search Administration Guide” for more information on supported
instances.

NOTE: We recommend that you install Information Manager in the content processing instance of
the Oracle Knowledge application.

A7 Information Manager for InQuira_8.4.2.2

il "l N . UIRA Choose InQuira Instance Folder

@ Introduction Choose the InQuira Instance folder far installing the InfaManager
IS . License Agreement - AppServer. Thiz will be one ofthe subfolders in the instances
: s folder.

i f_i"Jﬂ_F i d i -‘fﬂl.‘.. Please Choose a Folder:

I C:\InQuira_3.4.2.2\instances\IQBank

Restore Default Folder

e C(Click Choose... to locate the appropriate instance directory.

Please Choose a Folder:
IC:'l,InQuira_S.D'l,instances

i Restare Default Falder I Chaose... |
by
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The installation program displays a Browse For Folder explorer.

Browse For Folder E3

Select a Folder

J automation +

J base

J bin

build ||
, conf

deploy

, inguira

= instances

= L MeEERE

[l L anncoruor i)

Make Mew Folder | 0K I Cancel

e Locate and select the appropriate directory.

e Click Next to continue.

The installation program displays the database type selection screen.

Specifying the Information Manager Database Type

Select the type of database that you will use for the Information Manager. The installation process
will prompt you to automatically create the database tables if they have not been created
previously. See “Information Manager System Requirements and Dependencies” on page 4 for
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more information on supported databases.

Y7 Information Manager for InQuira_8.4.2.2

Select Database Type

e Select the appropriate database type.
e Click Next to continue.

The installation program displays the database connection properties screen.
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Specifying Database Connection Properties

Specify the connection properties for the Information Manager database.

Y7 Information Manager for InQuira_8.4.2.2 M= B
IN(JUIRA Set Database Parameters

0 Introduction

0 License Agreement

@ Choose InQuira Folder

' O Choose Instance Folder
& Set Database Parameters
O (i Dlsifz] iz =

O SElEangunEton VElTes
O Canaure sl esrEneTer
O [TEElNM e E e CEEE.
O (| eheds = S preiE Fe s
@ Hiz=lrizezl e Sy

O (etallinmg
@ Igtzizil =i p) Sl g =i

Database JDBC URL
I jdbcijtds:sglserver: ffigdocs 1: 1433

Database User
hqduc

Database Password
I [PU—

Database Hame
I t3_im_content

.
: —

Previous | Mext |

e Specify the appropriate values for the following database parameters:

Database Property |Description

Database JDBC URL Specify the connection URL for the JDBC connection. The installation pro-
gram populates this field with a template based on the specified database
type and the local hostname. Edit the connection URL as appropriate for
your RDBMS and JDBC driver.

Database User Specify the user name to use for the specified database.
Database Password Specify the password to use for the specified database.
Database Name Specify the database name.

e C(Click Next to continue

The installation program displays the database table creation screen.

Specifying Database Table Creation

Specify whether the installation program will automatically create the Information Manager data
tables in the specified database. If you do not create the tables during installation, you must create
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the tables manually as described in the “Oracle Knowledge Information Manager Administration
Guide” prior to using the Information Manager. The database connection properties are stored in
the $IM HOME/config/IMADMIN/application.properties and $ IM HOME/config/
IMWEBSERVICES/application.properties after the installation has been completed
successfully.

A7 Information Manager for InQuira_8.4.2.2

~ e JIRA Create Information Manager Database?

0 Introduction
0 License Agreement
@ Choose InQuira Folder
& Choose Instance Folder
& SetDatabase Parameters
& Create Database?
(O SEtConnuraton Valies
O COnEUTE | ENNEETEr
& izl = e 2
(&) Clioose SHoMCutEoIHEer
G} ErednsEllathon S =

O ks et glep
@ izl =l e Sl ) e

Ifthe Infarmation Manager Database doesnt exist, do you want the
installer to create it?

ROTE: Ifthe schema exists and yvou reply Yes, the existing
content will be deleted and the schema will he
recreated!

Previous

e Select the desired option.
e Click Next to continue.

The installation program displays the email and database server configuration screen.

Configuring Email and Server Properties

Specify the hostname of the email server for your organization, an Information Manager
administrator email address, and the hostname and port for the Information Manager application
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server. The email and server configuration properties are stored in the $IM HOME/config/
SYSTEM/config.properties after the installation has been completed successfully.

V7 Information Manager for InQuira_8.4.2.2 = B
IN(QU Set Configuration Values

i Introduction

0 License Agreement

& Choose InQuira Folder
0 Choose Instance Folder
& SetDatabase Parameters
& Create Database?

& Set Configuration Values
O EOnTauTE i EsEnETer
O [HEENM e T Ee I CEEE.
O (| ehedsi = S prerE Feleday
O Ere el a ST =,

O Igi=iezlligle
O Igbzizil =i pl S g =i

SMTP Host
I bentobox3

SMTP Password

I [P—

Administrator Email Address
I admin @nymmpany.cum|

Information Manager Host
I bentobox3

Information Manager Port
|a226

Management Console URL
I http: /fbentobox3:3226/InfoManager

T

Previous Mext |

e Specify the appropriate values for the following email and database parameters:

Property Description

SMTP Host / Password Specify the hostname and password of email server to use for email-
related functions.

Administrator Email Address | Specify the email address for the Information Manager administrator.

Information Manager Host Specify the hostname for the Management Console and Information Cen-
ter applications.

Information Manager Port Specify the port for the Management Console and Information Center
applications. Default is 8226.

Management Console URL | Specify the URL for the Management Console. Default is
http://<host>:<port>/InfoManager.

e (Click Next to continue.

The installation program displays the content resource file transfer method selection screen.

Specifying the File Transfer for Content Resource Files

Information Manager stores additional files submitted as attachments (content resources) to
primary content objects. Specify whether you will use an FTP server to store content resources, or
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whether you will store them on a local file system. The resource configuration properties are
stored in the $IM HOME/config/SYSTEM/config.properties after the installation has been

completed successfully.

INQU
& Introduction
o License Agreement

@ choose InQuira Folder
0 Choose Instance Folder

& Create Database?

& Set Configuration Values
&) Configure File Transfer
O [HEENM e T Ee I CEEE.
O (| ehedsi = S prerE Feleday

O Igi=iezlligle
O Igbzizil =i pl S g =i

0 Set Database Parameters

O Ere e S nEE IR,

V7 Information Manager for InQuira_8.4.2.2

Set File Transfer Type

Wiill FTP he used to transfer content resource files?

e Select the desired option.

Previous

The installation program prompts you for additional configuration parameters based on the type

of file transfer you select.

If you want to store |Select... |Result:

content resources...

on an FTP server Yes The installation program displays the FTP content
resource store configuration screen as described in
“Configuring an FTP Server Content Resource
Store” on page 23.

on a local file system |No The installation program displays the local content

e C(Click Next to continue.

resource store configuration screen as described in
“Configuring a Local File System Content Resource
Store” on page 27. The local file system is the
default option specified in the installer.

The installation program displays the appropriate resource file location configuration screen.
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Configuring an FTP Server Content Resource Store

If you select Yes on the file transfer method screen, the installation program displays the
Configure Resource Store (FTP) screen, which prompts you to configure a mapped drive or
mount point location and URL for Information Manager storage of, and access to, content
resources (document attachments to Information Manager content records) for the production

instance.

& Introduction
License Agreement

Q Create Database?

O Installing:s

O IneEllatronEamplete

Q Choose InQuira Folder
0 Choose Instance Folder
@ Set Database Parameters

0 Set Configuration Values
@ Configure File Transfer
O e AV ETEEVICEE S
O (00 S Bl oncUEaHET;
O Erednetallatom S urmay

¥ Information Manager for InQuira_8.4.2.2 =] B

INQUIRA

Configure Resource %re (FTP)

Content Resource Mount Paint. (Path to resources relative to
FTP home directory.)
I ‘nQuira_g.4.2.2\instances \IQBank\appserverim webapps \ROOT Yresources

Full URL to files stored on Content Resource Mount Point. This
parameter MUST point to the same location as the Content
Resource Mount Point via HTTP. This is where the LIVE content
is stored.

I http:/fbentobox3:8226 /resources

T

Previous |

e Specify the following FTP server parameters:

Resource Store |Description

Parameter

Content Resource | Specify a location on a locally mapped drive (Windows) or mount point (Linux) for the
Mount Point location that Information Manager will use to write (save) documents attached to

content records. The specified location must be accessible to the Information Man-
ager application server, and the application server must have READ and WRITE per-
missions to the directory. The default location is SOracle Knowledge ROOT/
instances/<instance name>/appserverim/webapps/ROOT/
resources.

NOTE: The specified directory must exist or be manually created prior
to using Information Manager; the installation program does not
create this directory.

Full URL to Content
Resource Mount
Point

Specify the URL that corresponds to the mapped drive or mount point location spec-
ified as the content resource mount point. Information Manager will use the URL to
read (retrieve) documents attached to content records in the production environ-
ment.
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e C(Click Next to continue.

The installation program displays the FTP file transfer configuration screen.

Configuring File Transfer (FTP) Parameters

The Configure File Transfer (FTP) screen prompts you to configure the FTP server.

NOTE: You can configure a separate FTP server for use with a staging (pre-production) instance
as described in “Specifying an FTP Staging Server” on page 25.

A7 Information Manager for InQuira_g.4.2.2 M=l B3
\J o JIR £ Configure File Transfer (FTP)

0 Introduction
0 License Agreement

@ Choose InQuira Folder
& Choose Instance Folder
o Set Database Parameters
& Create Database?

& Set Configuration Values
& Configure File Transfer
& izl = e 2
(& Chinoze flepiein Seilel=iy
G} ErednsEllathon S =

Olnstalling...
O Igtztzil =i pl S g =i

FTP Server Hostname
I bentobox1

FTP Server Username
I Administrator

FTP Server Password
I A D DA D DR B D B D

e Specify the following FTP server parameters:

FTP Server Property |Description

FTP Server Hostname Specify the hostname for the FTP server.

FTP Server Username Specify the user name for the FTP server.
FTP Server Password Specify the password for the FTP server.

e C(Click Next to continue.

The installation program displays the FTP staging server option screen.
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Specifying an FTP Staging Server

You can configure a separate FTP server for a staging (pre-production) Information
Manager instance to validate the application prior to making it available to users in a
production environment.

¥ Information Manager for InQuira_g8.4.2.2

Use FTP Staging Server?

0 Introduction
0 License Agreement

0 Choose InQuira Folder
& Choose Instance Folder
& SetDatabase Parameters
@ Create Database?

@ set Configuration Values
& Configure File Transfer
O Install 11 WebSerices?
©) Cilgls Sidiee Foldar
}Q;:'Fre—]ﬂsiaﬁ at_igﬁ'_é__gmm_gqr:
L

O Inetlatn ComplEtE:

Dovwou use a separate FTP staging semver?

InstallA P here

Cancel

e Select Yes to configure a separate FTP staging server.

Previous

The installation program displays the FTP staging server configuration screen as described
in “Configuring the FTP Staging Server” on page 26.

or
e Select No if you will not use a separate staging instance.

e (Click Next to continue.
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Configuring the FTP Staging Server

The Configure Staging Server (FTP) screen prompts you to configure an FTP server for the
staging application.

¥ Information Manager for InQuira_g.4.2.2 [_ [07] ]

1 “O JIRA Configure Staging Server (FTP)

0 Introduction
@ License Agreement
@ Choose InQuira Folder

FTP Staging Server Hostname
Ibentobnxz

FTP Staging Server Username

& Choose Instance Folder | Administrator

& SetDatabase Parameters

0 b inf:fﬂi?fewer Password
& Set Configuration Values |

Full URL to files stored on Content Resource Mount Point. This
parameter MUST point to the same location as the Content
Resource Mount Point via HTTP. This is where the STAGING
content is stored.

I http: /fbentobox3:8226 resources

& Configure File Transfer
O [HEENMAE T EE I CEEE.
Oﬂhnnse AT CUEEHET
O HizE izl e Sy

O Iglziezilliglef

O (el BENeETpERE

T

Previous

e Specify the following FTP server parameters:

File System Property Description

FTP Staging Server Hostname | Specify the hostname for the FTP staging server.

FTP Staging Server Username | Specify the user name for the FTP staging server.
FTP Staging Server Password | Specify the password for the FTP staging server.

Full URL to files stored on Specify the URL that corresponds to the mapped drive or mount
Content Resource Mount Point | point location specified as the content resource mount point. Infor-
mation Manager will use the URL to read (retrieve) documents
attached to content records in the staging environment.

e (Click Next to continue.

The installation program displays the Information Manager Web Services installation option
screen as described in “Installing Information Manager Web Services” on page 28.
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Configuring a Local File System Content Resource Store

If you select No on the file transfer method screen, the installation program displays the Set
Content Resource Mount Point screen, which prompts you to configure a local directory for
Information Manager storage of, and access to, content resources (document attachments to
Information Manager content records) for the production instance.

u_g_(ﬂ JIR L Set the Content Resource'M'@;nt Point

(¥ Introduction
ﬁ Choose Installation Folder
@ Set Database Parameters
@ Create Database?
: & set Configuration Values
2 Configure File Transfer
Qe ErE e ees
.O.GHDDSE = el g P e el
) Pre et e i tman
Doty
= Ingtallation Cornlete,

Zhoose the folder on the local file system where attached files are
to be stared. This directonswill also contain the content_xoesocxml
files for the content crawler. This directory will need to be visihle via
the web server to serve the files. It must have READ-WRITE
access. The directory structure specified will be appended to in
arder to create the correct path. This directory will be created if it

Aeme et mried

Please Choose a Folder:

lira_g.4.2. 2\instances\InfolManager| appserverimiwebapps\ROOT resources

Restore Default Folder Choose...

T—

InstallAfgwhers

| Cancel

e Specify the full path to a directory on the local file system for the location of file attachments.
The specified location must be accessible to the Information Manager application server, and
the application server must have READ and WRITE permissions to the directory.

Frevious

NOTE: The specified directory must exist or be manually created prior to using Information
Manager; the installation program will not create this directory.

e C(Click Next to continue.

The installation program displays the content resource URL configuration screen.
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Configuring the Content Resource URL

Specify a URL for the local directory that you specified as the content resource store.

V7 Information Manager for InQuira_8.4.2.2 =] B
N ‘0 IR - Configure Resource URL

Full URL to files stored on Content Resource Mount Point. This
parameter MUST point to the same location as the Content
Resource Mount Point via HTTP. This is where the LIWVE content
is stored.

I http: /fbentobox3:8226 fresources

& Introduction

0 License Agreement

@ Choose InQuira Folder
& Choose Instance Folder
& SetDatabase Parameters
@ Create Database?

& Set Configuration Values

@ Configure File Transfer
O [WEElNM e T e CEEE.

OChnnse S FlEpEnE Feilef=ip
O Ere el a RS =

O (stalling
O Inizizil it ) S =i

e Specify the URL that corresponds to the local directory specified as the content resource
location. Information Manager will use the URL to read (retrieve) documents attached to
content records in the production environment.

e C(Click Next to continue.

The installation program displays the Information Manager Web Services installation option
screen.

Installing Information Manager Web Services

Specify whether to install the Information Manager Web Services component, which support
adding and modifying content, content categories, and user information from external
applications. The installation program selects Yes, to install Information Manager Web Services
by default. There can be multiple Information Manager Web Services instances deployed within a
network - however only one of those instances should be configured to maintain the search index
used by the Information Manager FIND functionality. After installation make sure that all
instances are pointing to the same location. The location is configured by setting the $TM HOME/
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config/<instance name>application.properties file and setting the
webservices.app.url parameter to a single instance of the IMWS installation.

A7 Information Manager for InQuira_g.4.2.2 M=l B3

Install IM WebServices?

0 Introduction
0 License Agreement

@ Choose InQuira Folder
& Choose Instance Folder
o Set Database Parameters
& Create Database?

& Set Configuration Values
& Configure File Transfer
G Install IM WebSerices?
(& Chinoze flepiein Seilel=iy
G} ErednsEllathon S =

Olnstalling...
O Igtztzil =i pl S g =i

Do youswant to install Infarmation Manager Web Services?

e Select the desired option.

e (Click Next to continue.

The installation program displays the shortcut creation options screen.

Selecting Shortcut Options

Select the location in which you want to create shortcuts or links to Oracle Knowledge. If the
installation program locates an existing Oracle Knowledge Program Group in Windows
environments, it will use that group as the default. If the installation program does not locate an
existing Oracle Knowledge Program Group, it will create a new Program Group.

In Windows environments, you can specify:

* An alternate new Program Group + To create no Oracle Knowledge
icons

* An alternate existing Program Group * To create icons for All Users

* To place Oracle Knowledge icons in the Start Menu,  * To create Oracle Knowledge icons in

on the Desktop, or the Quick Launch Bar for the another location

current user or for all users
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{7 Information Manager for InQuira_8.4.2.2

Choose Shorteut Folder

Where would you like to create product icons?

{~ Inanew Program Group: IInﬁan‘r}aﬁnn Manager

{% In an existing Program Group: IInQuira_B.*fL 2.2

™ In the Start Menu
{~ On the Desktop
{ In the Quick Launch Bar

{~ Other: Choose... |

{" Don't create icons

¥ Create Icons for All Users

e Select the desired product icon locations.
e C(Click Next to continue.

The installation program displays the pre-installation summary screen.
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Reviewing Installation Values

The pre-installation summary screen displays a summary of your installation selections, as well as

disk space information, prior to transferring the product files from the distribution.

e Introduction
0 License Agreement

g o Choose InQuira Folder
& Choose Instance Folder
& SetDatabase Parameters
& Create Database?
& SetConfiguration Values

& Configure File Transfer
@ Install IM WebServices?
@ Choose Shortcut Folder
& Pre-Installation Summary
O Installing...

@ Itz izl sl Sl | =

e Review your selections.

¥ Information Manager for InQuira_8.4.2.2

Please Review the Following Before Continuing:

Product Name:
Information Manager

Install Folder:
C:\InQuira_8.4.2.2

Shortcut Folder:
C:\ProgramData\Microsoftiwindows\Start
Menu\Programs\inQuira_g.4.2.2

Instance Folder
C:\InQuira_ 8.4 2.2 \instances\IQBank

Create Database?
Mo

Previous

e C(Click Previous to make any corrections.

e C(Click Install to continue.

The installation program begins installing Information Manager in the specified location.
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Installing the Information Manager Files

The installation program displays a progress screen during installation:

A7 Information Manager for InQuira_8.4.2.2

\ URA Installing InformationiManager

o Introduction

o License Agreement

@ Choose InQuira Folder
& Choose Instance Folder
& SetDatabase Parameters
@ Create Database?

& Set Configuration Values
@ Configure File Transfer
@ Install M WebSenices?
ﬂ E;huoaeﬂmtul Folder
@ Pre-nstallation Summary
& Installing...

(D InEtallEtoICanletE:

Installing... Archive; Infomanager.zip

Installs R here

1T m———

The installation program installs the Information Manager files first, then installs the components
selected for installation.

Configuring the Information Manager Components

The installation program displays a progress dialog as it configures the Information Manager
components.

When the configuration process completes, the installation program displays the installation
completion screen.
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Completing the Installation

The completion screen summarizes the installation process.

A7 Information Manager for InQuira_8.4.2.2

“l\"é v A Installation Complete

@ Introduction

@ License Agreement
| 0 Choose InQuira Folder
O Choose Instance Folder
& SetDatabase Parameters
& Create Database?

& Set Configuration Values
& configure File Transfer
& Install IM WebServices?
& Choose Shortcut Folder
& Pre-Installation Summary
O Installing...

& Installation Complete

Caongratulations! Information Manager has been successfully
installed to:

CAnQuira_8.4.22

Press "Dione” to quit the installer.

Frevious

The Information Manager component directories and files are now installed in the specified
location.

e Click Done to exit the installation program.
The installation program executes its cleanup routines and terminates.

IMPORTANT: After completing the standalone installation process on Windows 2008 R2, the user
must take ownership for the installation directory (0racle
Knowledge <release>), subdirectories, and objects. The user must also have Full
control permission on this directory.
The Oracle Knowledge Common Environment (ICE) window must be started as an
administrator in order to install, uninstall, stop, or start Oracle Knowledge services.

In Microsoft Windows environments, you can now access the Management Console to begin
working with the application as described in Chapter 3, Configuring a Web Application.

In Linux environments, you must first start the Information Manager service as described in
“Starting the Information Manager Service on Linux Systems” on page 34.
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Starting the Information Manager Service on Linux
Systems

In Linux environments, you must manually start the Information Manager service by:
e Setting the Installation Configuration Environment

e Executing the command to start the service from the instance in which you installed
Information Manager.

NOTE: In Microsoft Windows environments, the installation and configuration process starts the
service automatically.

To manually start the Information Manager service:

e Change directories to the Oracle Knowledge instance in which you installed Information
Manager:

cd <Oracle Knowledge_root>/instances/<instance_name>
e Set the Installation Configuration Environment by executing:

[setenv.sh
The Installation Configuration Environment environment starts in a command shell.
e Start the Information Manager service by executing:

inquiraim.sh start

The Information Manager service starts. You can now access the Management Console
application as described in “Accessing the Management Console” on page 35.
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CHAPTER 3

Configuring a Web Application

This chapter describes the general process of configuring an Information Manager application.
You configure an Information Manager application by:

e Defining an application repository as described in “Accessing the Management Console” on
page 35 and “Specifying Repository Properties” on page 36.

e Registering a web application as described in “Registering a Web Application” on page 38.

After this initial configuration, you can continue defining the various elements of your content
management application using the Management Console and Information Center as described in
the “Oracle Knowledge Information Manager Administration Guide”.

Accessing the Management Console
The installation process automatically configures the Management Console for use. You can
begin working with Information Manager by accessing the Management Console.

You can access the Management Console using the installed shortcut. The default shortcut
location is All Programs > InQuira_|[release] > Information Manager:

@ Internet Explorer {64-hit)
@ Mozila Firefox 4.0 Beta 12
“ Windows Update
| Accessaories
| Administrative Tools
InQuira_3.4.2.2
Q Create Application
Q Information Manager
Q Remote Installer
Q System Manager
| IQBank development
, Maintenance
| Microsoft SQL Server 2008
| Microsoft SQL Server 2008 R2
, Startup
; VMware

You can also access the Management Console at the following URL:
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http://<host_name>:<port>/InfoManager
Use the following credentials to login into the IM Management Console for the first time:

Username SUPER
Password admin
Repository SYSTEM

NOTE: Oracle recommends that the System Administrator change the passwords of the
administrator accounts from the default values of SUPER/admin and Support/admin.

Y ou should now create the first repository.

Specifying Repository Properties
You create a repository by specifying the following properties:

NOTE: If you are creating a repository as part of the initial Information Manager configuration,
you may find it convenient to complete only the required fields, then specify additional
properties as needed.
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Create Repository
Repogitory Mamme®

Feference Key™

Task 10 Pre=fix

| Defaulk Locale !

== Balact One -- _i
Lulect Supparbed Localss
| M

[

I Frangais

Expafal
Dl itatizng
[N

Firsk Hamas

Password*

Rukypm Paseword

Workflow Tashs

Translation Tasks

Property

I fitter tasks so usars ane only made avare of tashs matching thar shill cat=gory
LR equire ot lzast ome matching skoll cotagary from every top-level category branch

Drefaute Adminisbator

B faule Administea tor Usemame®

Tasks Ao -assig et

r aszion inital workfiow tagk o content author when possibla,
assign warkflow tash to usar who praviausly padformad the workflou shep for the spacific racord.

= dnly apply to rejecked warkflns sb=ps,

i assign translation tasks to weer who praviously parformad the tranclation stap for the spedfic record,

Self Administration

r Allaw Users b self-sdrninister sate gones,
Dattaw Users b salfadministar locales,

Allaw Uswrs ba relf-sdminiztsr besm.

Description

Repository Name

Specify a name for the repository.

Reference Key

Accept the default value supplied by the Management Console or specify a
string to use as an internal identifier. See A Note On Reference Keys in the

“Oracle Knowledge Information Manager Administration

Guide” for more information on reference keys and how they are used in
Information Manager.

Task ID Prefix

Enter a value (character string) to be used to preface task IDs in the inbox.
This prefix is used only for consistency for document IDs in the channel and
has no other system meaning.

Filter tasks so users are
only made aware of tasks
matching their skill
category

Specify whether to filter tasks based on the presence of category expertise
information specified in user profiles. See Specifying Management Console

User Properties in the “Oracle Knowledge Information Manager
Administration Guide”.
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Property (Continued) Description (Continued)

Require at least one Specify whether a task should be assigned to a user based on their skills.
matching skill category
from every top-level
category branch

NOTE: If there are two branches (for example, Products and
Departments), the user must have a user skill in both branches
for the task to be assigned to them.

Default Locale Specify the locale (language) that will be used as the default. The default
locale is considered to be the base language for the repository. See Managing

Information Manager Applications in Multiple Languages in the “Oracle

Knowledge Information Manager Administration Guide” for
more information.

Supported Locales Specify optional supported locales for the repository. The default list of sup-
ported locales is defined in the System repository. You can modify the list of
supported locales using the Locale Management facility as described in Man-

aging Supported Locales in the “Oracle Knowledge Information
Manager Administration Guide”.

Default Administrator Define a default administrator for this repository. The Information Manager will
add this user as a console user having the pre-defined Default Administrator

security role. See Information Manager Users in the “Oracle Knowledge

Information Manager Administration Guide” for more information
on users and security roles.

Workflow Tasks Specify whether to auto-assign tasks based on workflow attributes to help
manage the task list and prevent tasks from being left unassigned.

Translation Tasks Specify whether to auto-assign tasks based on the previous translator of the
record for the task for any new changes or modifications to the master docu-
ment.

Self Administration Check these options to allow console users to join work teams, change their

own skills (categories), and change the locales they can translate records for.
This would normally be managed by the repository administrator.

e Click Save Repository Properties
The Management Console displays the new repository on the Manage Repositories page.

If you are configuring your initial application repository, you can now register a web application
as described in “Registering a Web Application” on page 38.

Registering a Web Application

You register a web application using the Web Application Management page of the Repository
management area. Use the configuration examples in this section to define appTypes, register,
and deploy the Information Center sample application (InfoCenter).

Define appTypes

To define the correct appTypes follow these steps.
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For Infocenter:

1. Loginto IM.
2. Verify the app_type is InfoCenter:taglib.
For Self-Service Portal:
1. Login to IM.
2. Go under Tools > System(Configure) > ExpertMode.
3. Select App_Types from the list.
4. Define the app_types as follows:
SSP:ssp

NOTE: If you have any InfoCenter apps, append SSP as follows:
InfoCenter:taglib, SSP:ssp

For iConnect:

1. Loginto IM.

2. Go under Tools > System(Configure) > ExpertMode.
3. Select App_Types from the list.

4. Define the app_types as follows:

iConnect:iconnect

NOTE: Note : If you have any InfoCenter apps, append iConnect as follows

InfoCenter:taglib,iConnect:iconnect

Register a Web Application

To register a web application:

e Select the Manage option under Repository

Manaae
w,

Add | List

e Select the Web Application option in the Properties area

User Schema
Repository Schema
Wek Applications |
Repository [

The Management Console displays the Web Application Management page.
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e Sclect the Register new web application option

Rygister new web application I
REQE\TD- existing web application |

Done |
The Management Console displays the Web Application Properties page.
e Specify the following parameters:

URL To Container The host name and port for the servlet container, for example:

http://<hostname>:<port>
The default is port 8226.

Context The context, which is the directory in which the application server pages
execute. In many cases, you can specify the repository directory, which is
named after the repository reference key. The context is the portion of the
URL after the host/port that specifies your web application. i.e. http://
<host>:<port>/<context>.

Webapps Directory: The location of the webapps directory by navigating up to the instances
directory, then selecting, in succession:

« the appropriate instance directory
* the appserver directory
* the webapps directory

For example:

<IM home>/<instance name>/appserverim/webapps

To deploy the Information Center on the local server, specify:

URL To Container http://<hostname>:<port>

Context application context name that will be used in the URL

Webapps Directory: <IM home>/<instance name>/appserverim/
webapps

If you are configuring the Information Center, configure the graphics and formatting
resources, as described in “Configuring Information Center Graphics and Formatting” on
page 41.

IMPORTANT: You must restart the Information Manager service as described in
“Restarting the Information Manager Service” on page 41 to make the
application configuration changes effective in the deployed web
application.
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Configuring Information Center Graphics and
Formatting

You may configure the graphics and formatting resources used by the Information Center
web application. Refer to the Information Manager Administration Guide for further
information on configuring resources for web applications.

IMPORTANT: You must restart the Information Manager service as described in
“Restarting the Information Manager Service” on page 41 to make the

application configuration changes effective in the deployed web
application.

Restarting the Information Manager Service

You must restart the Information Manager service to apply your configuration changes to
the Information Manager web applications.

When you install and configure Oracle Knowledge and Information Manager, the
installation program places Installation Configuration Environment items in the Microsoft
Windows Start menu for each defined instance.

IMPORTANT: The Oracle Knowledge Common Environment (ICE) window must be

started as an administrator in order to install, uninstall, stop, or start Oracle
Knowledge services.
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To restart the Information Manager service:

e Select the Installation Configuration Environment item for the desired instance:

Start => Programs => Oracle Knowledge [release] => <application_name> development=>Indexing
Environments => <application_name> (default) Environment

@ Internet Explorer (64-bit)
@ Mozila Firefox 4.0 Beta 12
=1 Windows Update
| Accessories
, Administrative Tools
; InQuira_38.4.2.2
Q Create Application
Q Information Manager
Q Remote Installer
Q System Manager
, IQBank development
, Indexing Environments
1?5 IQBank {default) Environment
, Runtime Environments
, Worker Environments
, Maintenance
| Microsoft SQL Server 2003
| Microsoft SQL Server 2003 B2
, Startup
; VMware

1 Back

I |search programs and files E]J

: o o G 5
|f_. Start | | i Pl @

e Enter the following command from the Installation Configuration Environment prompt:

inquiraim restart

Accessing the Information Center
You can now access the Information Center web application by opening the appropriate URL in a
web browser, for example:
http://<hostname>:<port>/<context>

where:
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<hostname>,<port>, and <context> correspond the values specified in “Registering a Web
Application” on page 38. See the “Oracle Knowledge Information Manager Administration
Guide” for more information on working with Information Center.

Managing the Information Manager Application from
Installation Configuration Environment

You can manage the Information Manager application using the following Installation
Configuration Environment commands. You can access the Information Manager Environment
from an Installation Configuration Environment shortcut that is installed as part of the standard
and stand-alone installation processes

Command Description

inquiraim start Starts the Information Manager services.
inquiraim stop Stops the Information Manager services.
inquiraim restart |Stops and restarts the Information Manager services.
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Uninstall Information Manager

Information Manager provides an uninstall program. This section will describe the uninstall
procedure.

Executing Uninstall

To uninstall Intelligent Search:

e Locate the UninstallerData folder.

This folder is located in <Oracle Knowledge_home>>/Uninstall Information_Manager.

e Execute Uninstall Information Manager.exe.

IMPORTANT: The uninstall program does NOT remove the IM database or the attached resources

that were configured for the CONTENT RESOURCE MOUNT POINT. Be sure

to back up any customizations to the JSP pages or web application prior to
uninstalling Information Manager
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The Uninstall Information Manager screen displays.

Y7 Uninstall Information Manager
Uninstall InformationManager

Ahoutto uninstall...
Infarmation Manager

This will remove features installed by InstallAmeswhiere. [twill not
rermove files and folders created after the installation.

| Erewvious

e (Click Uninstall.
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Uninstall Information Manager

The uninstall process begins:

Please Wait

Information Manager

. : ing configured for your
Uninstalling InfoManager semvice...  |oment...

%% %% %% %%%N)

Frevious

A

Uninstall Information Manager

Uninstall InformationManager

Please wait while InstallAnywhere's uninstaller removes the following
features...

Files
LaunchAnywheres
ShortcutsiLinksiAliases
Reqgistry Entries

Mative Packages
Folders

Others Category
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Uninstall Complete
The Uninstall Complete screen displays.

Y7 Uninstall Information Manager

Uninstall Complete

The following iterms could not be remoaoved:

N Frevious

Some items may not be removed as a part of the uninstallation process. These items will appear in
the The following items could not be removed field, and they will have to be removed manually.

e Click Done.
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