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PREFACE

About This Guide

This guide provides an overview of the Oracle Knowledge Analytics system, describes how
to configure an analytics processing task in order to populate reports, describes the basic
features of the application user interface and how to set user preferences, and general
information on accessing and using both Oracle Knowledge Intelligent Search and Oracle
Knowledge Information Manager analytics reports.

In This Guide

This guide is divided into the following sections:

Chapter 1, Introduction to This chapter describes the Oracle Knowledge Analytics
Oracle Knowledge Analytics business intelligence application; its architecture, types of
standard reports, and general report features

Chapter 2, Getting Started  This chapter introduces the basic processes involved

with Oracle Knowledge in using the Analytics application

Analytics

Chapter 3, Utilizing Oracle  This chapter provides information about the Analytics

Knowledge Analytics reports; including how to operate the application to set

Reports reporting preferences, change various aspects of the
displays and other report data.

Chapter 4, Oracle This chapter provides information on using Oracle Knowl-

Knowledge Intelligent edge Intelligent Search reports.

Search Analytics Reports

Chapter 5, Oracle This chapter provides information on using Oracle Knowl-

Knowledge Information edge Information Manager reports

Manager Analytics Reports

Chapter 6, Creating Custom This chapter provides information on creating customized
Reports Oracle Knowledge reports.



2 ABOUT THIS GUIDE

Screen and Text Representations

The product screens, screen text, and file contents depicted in the documentation are
examples. We attempt to convey the product's appearance and functionality as accurately as
possible; however, the actual product contents and displays may differ from the published
examples.

References to External Web Content

For your convenience, we refer to Uniform Resource Locators (URLs) for resources
published on the World Wide Web when appropriate. We attempt to provide accurate
information; however, these resources are controlled by their respective owners and are
therefore subject to change at any time.

SCREEN AND TEXT REPRESENTATIONS ORACLE"



CHAPTER 1

Introduction to Oracle Knowledge
Analytics

Oracle Knowledge Analytics is a business intelligence application designed specifically to provide insight into
Oracle Knowledge application performance. You can use Oracle Knowledge Analytics to:

e Understand user behavior, such as why users visit your site, and what they try to achieve

e Assess the quality of Oracle Knowledge responses and determine whether users are finding the
information they need

e Determine if important information is missing from your application content
e Report on application performance, such as system response times

Note: Oracle Knowledge Analytics requires an installed and configured Oracle Knowledge application and
installed and configured supplementary software as described in the Oracle Knowledge Analytics Installation
Guide.

Oracle Knowledge Analytics Overview

Oracle Knowledge Analytics processes Oracle Knowledge application data to populate the reporting
database and uses that data to generate a set of standard reports.

You create the data structure for the standard reports, extract the log data and populate it to database using
the processes described in the Oracle Knowledge Analytics Administration Guide.

The standard reports use application-specific data dimensions, such as products, services, business units,
and types of end-user questions that you define for your specific business environment. You define the
dimensions, such as products and question types, that you want to report on using the Oracle Knowledge
Analytics Administration interface, as described in Defining Analytics Hierarchies in the Oracle
Knowledge Analytics Installation Guide.

You can then view, filter, manipulate, print, and export reports using the web-based Oracle Knowledge
Analytics user interface, as described in Utilizing Oracle Knowledge Analytics Reports.

Important! See the Oracle Knowledge Analytics Installation Guide for information on Oracle Knowledge
Analytics prerequisites and dependencies.

Oracle Knowledge Analytics Architecture

An Analytics application consists of multiple components configured using one or more deployed Oracle
Knowledge instances. The Analytics components include:

ORACLE KNOWLEDGE ANALYTICS USER’S GUIDE ORACLE



e The data warehouse that stores the Oracle Knowledge log data, the reporting hierarchy, and additional
metadata used to create the reports.

e An Oracle Knowledge instance configured to perform the data extraction and load (ETL) process.
e The Analytics report server, which hosts the report creation and user interface functions.

See “Oracle Knowledge Analytics Components” and “The Oracle Knowledge Analytics Reporting Process” for
more information.

Oracle Knowledge Analytics Components

Oracle Knowledge Analytics uses the following components to import data from Oracle Knowledge
application log files, populate the reporting databases, and create the standard reports:

Data Warehouse Component:

Normalized reporting The reporting database stores data extracted from the Oracle

(ODS) database Knowledge logs and acts as a staging environment for analytics data.
This database stores the Oracle Knowledge log, security and report
information in relational form.

Oracle Knowledge Analytics Server Components:

Report Builder The report builder is configured to build the standard Oracle
Knowledge Analytics reports that provide information on customer
(end-user) behavior; content utilization, user experience, and system
usage and performance: You can also define and save custom
reports using the features of the Oracle Knowledge Analytics user

interface.
Web-based user The Oracle Knowledge Analytics user interface displays easily
interface readable standard reports and provides a complete set of tools for

exploring, displaying, formatting, exporting, and printing reports, as
well as customizing existing reports and creating custom reports for
your organization.

Oracle Knowledge Analytics Third-Party Components

Oracle Knowledge Analytics uses an underlying third-party product, MicroStrategy, to create and present
reports on which the Report Builder and Web-based user interface are based. The MicroStrategy components
are installed and configured as part of the installation process described in the Oracle Knowledge Analytics
Installation Guide, Legacy MicroStrategy Edition.

Note: No special knowledge of MicroStrategy products is required to install or operate Oracle Knowledge
Analytics.

ORACLE KNOWLEDGE ANALYTICS USER’S GUIDE ORACLE



The Oracle Knowledge Analytics Reporting Process

The Analytics reporting process consists of the following steps:

e The Oracle Knowledge production instances produce logs that contain the user questions, application

responses, and other user interaction information, such as user session ID

e The Analytics ETL server instance executes tasks to:

- Extract the log files from configured production instances

- Load them into the reporting (ODS) database

e The Analytics report server instance executes tasks to build and cache the defined reports

e Analytics users log on to view and manipulate the reports
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7 ACCESSING ORACLE KNOWLEDGE ANALYTICS

CHAPTER 2

Getting Started with Oracle
Knowledge Analytics

This chapter introduces the basic processes involved in using the Analytics application, including:
e |Logging onto the Oracle Knowledge Analytics application
e Navigating from the home page to any of the standard reports
e Drilling down to the analysis and details reports

e Logging out of Oracle Knowledge Analytics

For information on Oracle Knowledge Analytics report features see Chapter 3, Utilizing Oracle Knowledge
Analytics Reports.

Accessing Oracle Knowledge Analytics Reports

After you have finished installing Oracle Knowledge Analytics and configuring MicroStrategy you may access
Oracle Knowledge Analytics reports:

From the sever's Start menu:
Start->Programs->Microstrategy->Web

or direct a browser to:
http://<reportservername>/Microstrategy/asp/Main.aspx

ORACLE KNOWLEDGE ANALYTICS USER’S GUIDE ORACLE



8 ACCESSING ORACLE KNOWLEDGE ANALYTICS

The following screen displays:

INQUIRA. | analytics

There are no projects connected to this web server, To configure projects, go ko the Web Administrator

e Select the Web Administrator link.

The following screen displays:

WEE SERVER Connected servers:

. Intelligence Servers Mo MicroStrategy Servers are currently connected.
= Servers
= Default properties Unconnected servers:

= Diagnostics Server name Connect mode Initial pool size Maximum pool size Action Properties
- CJ—_DHF' ration KBC2 Uset manually connects Web - Modfy
« Vigw logs to Inteligence Server
= Sbatistics Add a server manually

sty | . | _comet |

« MicroStrategy Office
» NEED HELP?

o Enter the name of server and select Add.
e Select Save in the page that displays.

The server name displays upon entering the site.

ORACLE KNOWLEDGE ANALYTICS USER’S GUIDE ORACLE



9 ACCESSING ORACLE KNOWLEDGE ANALYTICS

e Select Connect next to the server name.

Rekurn ko @Micruﬁtrateuv Web Home

Connected servers:
Cluster Server name Connect mode Loaded Maximum pool size  Action Properties

=er manually
connecks \Web ko _ '
1 KBC2 Inteligence ] 50 Maodify

Server

e Select Return to: MicroStrategy Web Home

The Oracle Knowledge Analytics home page displays.

Oracle Knowledge Analytics Home Page

The Oracle Knowledge Analytics home page displays project folders for the installed Oracle Knowledge
business intelligence products:

INLIUIRA. | analytics

~— | InQuira Information Manager ; —-D InQuira Information Manager
E Analytics %). Operational Reports
| InQuira Search Analytics
| 4
Project Folder Description
Oracle Knowledge This folder contains the Oracle Knowledge Analytics standard,
Search Analytics analysis, and detail reports.
Oracle Knowledge This folder contains the Information Manager Analytics content
Information Manager usage standard reports.
Analytics
Oracle Knowledge This folder contains the Information Manager Analytics content
Information Manager management standard reports.
Operational Reports

e Select the Analytics Report Project folder to run reports from
e Enter your user ID and password

Note: Consult your Analytics administrator for correct user name and password information if necessary.

ORACLE KNOWLEDGE ANALYTICS USER’S GUIDE ORACLE



10 VIEWING ORACLE KNOWLEDGE ANALYTICS

The application displays the main page for the Analytics project folder you selected:

View
Shared Reports My Reports
Foum repoets and share reports with others R your owem repeorts and access Favorbes via
shortout s,
Ly ||
History List — My Subscriptions
Wity rapacu s yoi) havs run previoushy or which i Wiy and mansge vl repont subaoriphoee
“ besrre i mu bor you vis Schedigdes,

i

To access reports:
e Select the Shared Reports folder:

The application displays the standard report folders as described in “The Oracle Knowledge Analytics Shared
Reports” on page 22.

Viewing Oracle Knowledge Analytics Reports

The Oracle Knowledge Analytics Shared Reports folders contain the default configurations of the standard
reports designed for use with Oracle Knowledge applications.

To view an Oracle Knowledge Analytics report:
e Select the report category folder that you are interested in.
e Select the desired report.
e Specify the report creation parameters (see “Selecting Report Creation Parameters” on page 11).

e Select Run Report.

ORACLE KNOWLEDGE ANALYTICS USER’S GUIDE ORACLE



11 VIEWING ORACLE KNOWLEDGE ANALYTICS

Selecting Report Creation Parameters

Each Analytics report uses a set of associated report elements or parameters. The settings you choose on
the Report Parameters page prior to running the report determines the context for the data within the report.

To select report elements:
e Forlong lists of elements, use the Search function to limit the list in the Available column
e Using the selectors, move the report element(s) to the Selected column.

Note: The report criteria that you select is carried forward as the reporting context for the Analysis and
Detail reports that you drill down to from the resulting report.

e Continue selecting other report creation parameters.

For a complete list of report parameters available for each Oracle Knowledge Analytics product refer to
“Intelligent Search Analytics Report Creation Parameters” on page 11, “Information Manager Analytics Report
Creation Parameters” on page 12, or “Operational Report Creation Parameters” on page 13.

Intelligent Search Analytics Report Creation Parameters

You generate the Oracle Knowledge Analytics reports by specifying report creation parameters to restrict the
data against which the report is run. For information on how to use the report parameters page, refer to
Selecting Report Criteria.

The following parameters are available:

Parameter Description

User Segment Lets you look at data based on one or more groups of users

Language Selects data only for specified languages

Query Source Specifies the source (Web, for example) of the activities
reported on. Only the following activity types have a query
source:

® Basic Search
e Process Wizard Complete and Search

e Escalation Attempt

Child activities are the activities that follow the parent activities,
the parent activity types include:

e Basic Search
® Process Wizard Complete and Search
e Escalation Attempt

e Facet Selection Search

ORACLE KNOWLEDGE ANALYTICS USER’S GUIDE ORACLE



12 VIEWING ORACLE KNOWLEDGE ANALYTICS

Activity Type Specifies the type of interaction with the application user
interface to report on. The activity types are:

e Basic Search

e Facet Selection Search

® Process Wizard Invocation
® Process Wizard Stepping

e Process Wizard Completion
e Process Wizard Completion and Search
e Click-thru

e Rating Question

e User Feedback

e Escalation Completed

e Escalation Deflected

e Escalation Attempt

e Escalation No Answer and Completed

e Paging

e Session Started
Cluster Selects data based on specific question clusters
Concept Restricts report data to specific concepts or products
Intent Restricts data to selected intents
Top/Bottom Restricts data by maximum or minimum values
Portlet Restricts data by portlet

Information Manager Analytics Report Creation Parameters

You generate the Information Manager Analytics reports by specifying report creation parameters to define:
e The weeks that you want to include in the report

e Thresholds, such as the rating level for the Content Feedback and Forum Feedback reports, and the
number of times accessed for the Content Usage reports

For information on how to use the report parameters page, refer to “Selecting Report Creation Parameters”
on page 11.

ORACLE KNOWLEDGE ANALYTICS USER’S GUIDE ORACLE



13 VIEWING ORACLE KNOWLEDGE ANALYTICS

The following parameters are available:

Parameter Description

Reporting Weeks Select the weeks for which you want to include data.

First Week Select or enter a date in the first week for which you want to
include data.

Last Week Select or enter a date in the last week for which you want to
include data.

Rating Threshold Specify a value within the range of your application's rating

system to create reporting categories.

For example, for a rating system range of 1-10 you could specify
a threshold of 5 to determine the number of records having an
average rating above and below the median.

Access Count Threshold Specify a value within the range of you application's rating
system to create reporting categories.

Operational Report Creation Parameters

You generate the operational reports by specifying report creation parameters to define:
e The beginning and end dates that you want to include in the report
e Date ranges

e Time ranges to categorize the report data

e “Specifying Content Aging Parameters” on page 204

e “Specifying Content Due to Expire Parameters” on page 207
e “Specifying Content in Process Parameters” on page 212

e “Specifying Published Content Parameters” on page 215

for detailed information on the required and optional parameters for each operational report.
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Drilling Down to More Detailed Data

You can view more detailed information for a report by drilling down to view data for:
e Different time segments, as described in “Drilling Down to View Different Time Segments” on page 14

e Report details from a Detail or Analysis report, as described in “Drilling Down to View Analysis and
Detail Reports” on page 15.

Drilling down:
e Restricts the scope of the report display to the selected element
e Provides detailed information on the component elements

while retaining any filters or other contexts imposed by the originating report.

Drilling Down to View Different Time Segments

You can view data in different time segments by drilling down (or up) to select another time view.

e Right-click on the row in the Time column to display the drill-down menu

/ Analysis potrice
Month « : Metrics

PreviousMonth

MNov, 2006
CurrentMa B py by wee
2006 1—1 Da % |
Total ’ i
1 aur B
Tt Quarter
t Year

Mare opkions. ..

e Select an option.

The report now displays detailed data for the time increment selected.
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Drilling Down to View Analysis and Detail Reports

You can drill down to view Analysis and Detail reports from all of the standard reports, and other Analysis and
Detail reports from most of the Analysis and Detail reports.

Note: When you drill down, Analysis and Detail reports carry forward the context of the originating report
including the report criteria you selected when you ran the report, and any prompts or filters you applied
afterwards.

To drill down:

e Right-click on the Analysis column to display the drill-down menu

nna‘I:,r5i5 Metrics Question Matched Mo Matg

Countw Intent v
Click Thru and Response Time Analysis

Intenﬂ%\cjncept Analysis
Sessiortlavigation Analysis

Cuestion Details
Mare options. ..

Each report will display a variety of drill down analysis options.

Intelligent Search Analytics Analysis Reports

Intelligent Search Analytics Analysis reports provide session-level analysis of data that you drill down to from
an Intelligent Search Analytics standard report.

Note: Analysis reports are available only by drilling' down from a standard report. They are not available as
stand-alone reports.

Analysis reports include:

e Click-thru and Response Time Analysis Report — which shows session response and click through
statistics

e Intent/Concept Analysis Report — which shows how well intents and concepts are aligned with the
questions users are asking

e Session Navigation Analysis Report — which shows how often users click a facet or a process wizard is
invoked

e User Feedback Analysis Report — which shows user ratings and comments for the responses returned
for a question

Intelligent Search Analytics Detail Reports

Detail Reports provide a very specific view of activity-level data that you drill down to from Analysis reports or
from other Detail reports.

Note: Detail reports are available only by drilling down from a standard report, an analysis report, or from
another detail report. They are not available as stand-alone reports.

Intelligent Search Analytics detail reports include:

e Intent Details Report — which shows how often activities helped deflect user questions
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e Question Response Details Report — which shows how responses are used in the system

e Question Details Report — which shows the normalized questions for the current context

e Rating Details Report — which shows user ratings and comments for specific questions

e Concept Details Report — which shows the session details for a concept

e Words without Concepts Details Report — which shows details for a word not recognized by the system
e Intent Response Details Report — which shows how well responses are working on your site

e User Activity Details Report — which shows how people are using activities

e Process Wizard Details Report — which shows the process wizards that are being used most

Drilling to Information Manager Analytics Detail Reports

You can drill within Information Manager Analytics reports to display more detailed information. Available
information typically includes data grouped by:

e Day, Month, Year, and Quarter
e Content channel

e Content owner

e Original author

In addition, you can drill down to view detailed information at the individual content record level, as described
in “Drilling to Information Manager Analytics Content Record-level Details” on page 16.

To drill to detail reports:

e Right-click the row of the report grid for which you want to view details
Information Manager Analytics displays the drill menu:

e Select the drill option

Information Manager Analytics displays the detail report.

Drilling to Information Manager Analytics Content Record-level Details

You can drill down to view detailed information for each content record included in the report. Information
Manager Analytics provides the following content record-level detail reports:

Detail Report Description

“Rated Content Details Report” | This report displays detailed information for the content
on page 175 records that contribute to the Content Feedback report.
“Accessed Content Details This report displays detailed information for the content
Report” on page 179 records that contribute to the Content Usage reports.
“Most Popular Content Details | This report displays detailed information for the content
Report” on page 181 records that contribute to the Most Popular Content report.
“Published Content Details This report displays detailed information for the content
Report” on page 184 records that contribute to the Published Content report.
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To drill to content record-level detail reports:
e Right-click in any row of the report grid
Information Manager Analytics displays the drill menu:

e Select the detail report option

Information Manager Analytics displays the content record-level detail report.
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Drilling to Content Record-level Operational Details

You can drill down to view detailed information for each content record included in the operational report.
Information Manager Analytics provides the following content record-level detail reports:

Detail Report

Description

Content Aging Details

This report displays detailed information for the content
records that contribute to the Content Aging report.

Content Due to Expire Details This report displays detailed information for the content

records that contribute to the Content Expiration reports.

Content in Process Details This report displays detailed information for the content

records that contribute to the Content in Process report.

Published Content Details

This report displays detailed information for the content
records that contribute to the Published Content report.

To drill to content record-level detail reports:

e Right-click in the first column of any row of the report grid

Information Manager Analytics displays the drill menu:

Class

=15

;-'. .
Tota Drill W

1

]

1

1

Conkent Aaing Dekail
Gr-:nRy Channel

Group By Owner

Graup By Qriginal dukhaor

More options. ..

e Select the detail report option

Information Manager Analytics displays the content record-level detail report.
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Logging Out of Oracle Knowledge Analytics

You can end your Oracle Knowledge Analytics session by logging out of the application. We recommend that
you explicitly log out of your sessions rather than simply closing the browser window.

Note: Oracle Knowledge Analytics terminates any sessions that have been idle for more than ten minutes.

e Select the Logout link in the upper right portion of the Oracle Knowledge Analytics display:
L

The logout message displays:

Logged ouk

Thank ywou for using MicroSkrategy Web, ¥ou have been logged ook,
To log in ko this sike again, click below,

Login |

The logout process is complete.
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CHAPTER 3

Utilizing Oracle Knowledge
Analytics Reports

This chapter provides information about the Analytics reports, and how to operate the application to set
reporting preferences, change various aspects of the displays, create reports in the background and cache
report data for faster retrieval, save reports to take action on them later, and export report data to various file
formats.

This section is divided into the following:

“The Oracle Knowledge Analytics Shared Reports” on page 22

e “Setting Oracle Knowledge Analytics Preferences” on page 23

e “Changing Oracle Knowledge Analytics Report Displays” on page 46
e “Specifying Background Report Creation and Caching” on page 62

e “Saving Reports for Deferred Actions” on page 63

e “Exporting Reports to PDF Format” on page 66

e “Exporting Reports” on page 68

“Printing Reports” on page 70
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The Oracle Knowledge Analytics Shared Reports

The Oracle Knowledge Analytics Shared Reports page displays the Oracle Knowledge Analytics report
category folders, as described in Report Types.

It also displays other elements of the user interface, including:

e Application tabs, as described in “Application Tabs” on page 22

Shared Reports My Reports  Create Report Create Document My Subscriptions  History List Preferences m{l

e The navigation path links (also known as "breadcrumbs"):

& Bo B [nouira Seatch Analvtics > Shared Reports

e The LOGOUT link, as described in “Logging Out of Oracle Knowledge Analytics” on page 19.

>

Application Tabs

The application tabs display at the top of the Analytics user interface:

Shared Reports My Reporis  Create Report Create Document My Subscriptions  History List Preferences m{'{

Each tab provides access to a specific application function as described in the following table:

Application Tab Description

Shared Reports The Shared Reports tab is the default display that contains the
Analytics built-in report categories.

My Reports This tab provides a private folder for any edited or custom reports
that you save.

Create Report This tab displays the custom report creation tools.

Create Document This tab displays the document creation tools.

My Subscriptions This tab displays the reports to which you have subscribed as
described in “Specifying Background Report Creation and Caching”
on page 62.

History List This tab displays the reports that you have added to the History List

as described in “Saving Reports for Deferred Actions” on page 63.

Preferences This tab accesses the display settings for the user interface. You
can set individual user preferences, or, if you are an administrator,
set default preferences for all users. You can apply your preferences
to the current application, or to all applications residing on the
server. See “Setting Oracle Knowledge Analytics Preferences” on
page 23 for more information on setting user preferences.
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SETTING ORACLE KNOWLEDGE ANALYTICS

Setting Oracle Knowledge Analytics Preferences

You can set preferences for Analytics display, print, export, and other facilities using the Preferences tab of

the Analytics user interface:

Shared Reports My Reports  Create Report Create Document My Subscriptions History List Fﬁ!’ﬁrn-ﬂ m 15}

You can set preferences at the following levels:

Preference Level

Description

Analytics application
(project) defaults

Project default preferences apply to all application users, but
individual users with appropriate privileges can override the
defaults.

You must have administrator privileges to set project default
preferences.

Individual user
preferences

User preferences apply to all sessions that you log onto with
your individual user ID
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Setting Project Preferences

You can set project preferences, which set defaults for the entire Analytics application, using the Project
defaults settings in the Preference tab.

To access project preferences:

lNQI..IIFlA. | analytics | telp @ Logout o |

Shared Reports My Reports  Create Report  Create Document My Subscriptions  History List  Preferences o

& InQuira Search Analytics

e Select the Preferences option from the navigation options.

The Preferences page displays the General user preference settings.

PREFEREMNCES LEVEL
= User Preferences

» Projest Defaults
PREFE§ jCES
e Select Project Defaults from the Preferences Level menu.
The Preferences page displays the General project default settings.

You can set project preferences for a wide variety of Analytics functions, including:

e General preferences, such as default start page, as described in “Setting General Project Preferences”
on page 25

e Report folder display and browsing behavioras described in “Setting Project Folder Browsing
Preferences” on page 27

e Grid and graph display preferences.as described in “Setting Project Grid Display Preferences” on
page 28 and “Setting Project Graph Display Preferences” on page 30

e History list preferences as described in “Setting Project History List Preferences” on page 31

e Export and PDF preferences as described in “Setting Project Export Preferences” on page 32 and
“Setting Project PDF Print Preferences” on page 35

e Preferences for drilling to detailed data as described in “Setting Project Data Drilling Preferences” on
page 37

e Security preferences as described in “Setting Project Security Preferences” on page 39

You can also specify the project password as described in “Changing the Project Password” on page 40.
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Setting General Project Preferences

The General preferences page contains the following settings:

General

Default start page: I Home - l

Locale:
Language: I Default - I
I Diefault - I
Humber and Date Format: Mote: Changes to the Number and Date Format will take
effect next time users login.
Measurement Units: IDeFauIt - I
Time Zone: |DeFauIt =
Dynamic HTML: IUse Dynamic HTML? IDetermine automatically = |

Moke: Browser versions above Internet Explarer 6, Netscape 7 or Mozilla Firefox 1.0 Fully support DHTML

¥ Shaw this option in user preferences

Accessibility mode: [~ Enable screen reader compatibility

Drop down menus:

W Require mouse click ko open menus

Preference Description
Default start page Use thisfield to select a default start page for the application.
Locale Thisfield sets the language, number and date format, and time zone

of the Information Manager Analytics application; we recommend that
you use the default settings.

Dynamic HTML These settings enable DHTML to enable:

e _drag and drop functionality
® right-click menu options
e drop-down menus

e automatic submission of selections on pull-down lists in a
variety of places in the interface

within browsers that support DHTML; we recommend that you use
the default settings, which automatically enable support in compatible

browsers.

Accessibility mode Use this setting to enable screen reader compatibility if you use
software that audibly reads what is on the page.

Drop down menus Use this setting to determine whether to require a mouse click to

open menu items or open them in response to a mouse-over. This
setting applies only when DHTML is active.
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Data display Use this setting to delete extraneous white space from displays of
warehouse element data.
Search Use this field to set the maximum number of elements in a search

string, and the maximum number of concurrent searches that the
application can conduct.

Refresh report

Use this field to set the application to:

e retrieve report data from cache

e execute the report from the data warehouse

when users select and refresh reports.

Incremental fetch

Use this field to specify the maximum number of attribute elements
and report objects to include in a block of data; we recommend that
you use the default settings.

Wait page

Use this field to set the time in seconds before page refresh.

Administrator contact

Use this field to specify contact information for an administrator.

Font style

Use these settings to specify fonts for the application; we recommend
that you use the default settings.

You specify fonts to apply to the interface and reports in a priority
order. Once you select a font in the Available column, click the right
arrow to move it to the Selected column. You can then select a font
and click the up or down-arrows to orderthem in the priority to use on
reports. You can also set the Font size to the value you need.

Output Formats

Specify whether to print reports as PDF documents, and whether to
re-use a single window or open multiple windows for multiple export
and print actions.

OLAP Services Reports

Specify whether allow overwriting of existing reports with
MicroStrategy 8 OLAP-Service reports, and whether to issue a
warning when the action occurs.

Cart-style selections

Specify whether to retain items in a list of available answers when
selecting from cart-style prompts or filters.

ORACLE KNOWLEDGE ANALYTICS USER’S GUIDE ORACLE



27 SETTING ORACLE KNOWLEDGE ANALYTICS

Setting Project Folder Browsing Preferences

The Folder browsing preferences page contains the following settings:

Folder browsing
Shared Reports Folder: Public Chjects = Reports
My Reports: ™ Hide My Reports' link when user does not have web save privileges
Folder browsing: ™ Enable rumning Filket + template
Preference Description

Shared Reports Folder | This field sets the location of the Shared Reports Folder; we
recommend that you use the default settings.

My Reports Use this setting to hide the My Reports link from users who do not
have permission to save reports.

Folder Browsing Specify whether to enable a persistent filter and template when
navigating within the report folders.
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Setting Project Grid Display Preferences

You can specify the following project default settings for grid displays:

Grid display

(rid skyle: [Use the format stared in the repart definition =

Make: Selecting "use my selected default grid style" will disable all custor grid Formatting in Reparts,

Default grid skyle: ICDrpDrate *I
M rowes ingrids ISIII
Mazxirnun colurmns ingrid; |1EI

Shows attribute Formn names: IRead From repart =

[l show pivat buttans

I show sort buttons

¥l Enable sorting bey attribute Forms that are not displayed on the grid
I¥! automatic page-by

I¥! Use images for depicting expand and contract in outline made

I¥! allow word-wrapping of row headers in the report grid

[ Al wor d-wreapping oF metric walue s in the report grid

[ Show object descriptions as tooltips in grid

Default widkth For row axis columns: |1EIE

Default widkh For data calumns: 100

apply Iﬂ.pply ko all projects on the corrent MicroStrateqyw Inteligence Server (BURGERS) j
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Preference

Description

Grid style

Use this setting to specify:

e The grid style preference stored in the report definition

e A selected default grid style

If you choose to use a selected grid style, you cannot make
formatting changes to any of the reports; we recommend that you
use the default setting.

Default grid style

Use this setting to select a default grid style for all reports; we
recommend that you use the default setting.

Maximum rows in grid

Use this setting to specify the maximum number of rows in a
report. If your report has more rows than the value entered here,
you can use the incremental fetch links to view more data.

Maximum columns in grid

Use this setting to specify the maximum number of rows in a
report. If your report has more columns than the value entered
here, you can use the incremental fetch links to view more data.

Show attribute form names

Use this setting to select whether attribute form names for
attributes with multiple forms are displayed in reports.

Show pivot buttons

Specify to display the pivot buttons to change column positions in
displays.

Show sort buttons

Specify to display the pivot buttons to change row positions in
displays.

Enable sorting by attribute
forms

Specify to allow sorting by report attributes that are not included in
the display

Automatic page-by

Use this setting to determine whether a new page of information
displays immediately when you select a choice in a page-by drop-
down list (if DHTML is enabled).

If this setting is disabled, you must click the apply icon to see the
new information after making a selection.

Use images for depicting
expand and contract in
outline mode

Specify to include the expand and contract images in outline
mode.

Allow word-wrapping of
row headers in the report
grid

Specify to allow word wrapping of row headers.

Allow word-wrapping of
metric values in the report
grid

Specify to allow word wrapping of metric values.

Show object descriptions
as tooltips in grid

Specify to display object descriptions within text boxes when
hovering the mouse over an object.

Default width for row axis
columns

Specify the default row width.

Default width for data
columns

Specify the default data column width.
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Setting Project Graph Display Preferences

You can specify the following project default settings for graph displays:

Graph display

Graph size:
{® Use the settings stored in the report definition

O width: I?DCI Height: |4Ul:| _

Image format: ILIse the settings stored in the report definition ;l

I show graph reports by defaulk in 'Grid and Graph' view mode

Preference Description
Graph size Use this setting to:

e use the size settings stored in the report definition

or

e manually set the size (width and height) of report graphs

Image format Use this setting to:

e manually set the image format (jpeg or gif) of report
graphs
or

e use the format settings stored in the report definition

Show graph reports Use this setting to specify whether graph reports display by default
when users select Grid and Graph view mode.
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Setting Project History List Preferences

You can specify the following project default settings for History Lists:

Hiskary Lisk

Add reports and documents ko my History Lisks
O Autornatically = Manually

If manually, biow mare of the mosk recently run reports and documents do wou wank ko kesp available For manipalation? |3
Noke: These reports and documents will be zvailable For manipulation ewen if they are not saved into the History List,

The results of scheduled reports get added ko the Hiskory List,

I The new scheduled report will overwrite alder versions of itself,
This option is autormatically burned on For users without access ko the Hiskory Lisk,

Format of scheduled documents: IHTML "I

v Keep Docurment available For manipulation when scheduling in PDF or Excel Format

Preference Description

Add reports and Use this setting to specify whether to automatically or manually
documents to my History | add reports to the History List.

List

Keep recent reports and | Use this setting to set the number of reports that will be
documents maintained in the History List.

Results of scheduled Use this setting to specify whether new reports will overwrite older
reports versions in the History List.

Keep Document Specify to retain the document when printing or exporting.
available
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Setting Project Export Preferences

You can specify the following project default settings for exporting reports:

Export

Export: | Whole repor: -

Export grids mo
) Ewcalwizh plain kaxt

O C2v tile Formnak
0 Eveelwich farmattirg
2 HirL

7 Plain ket Delriter: ICDmma 'I

Export graphs £
) Excal wizh formattirg

1 HpML

Expart HIML documents to
® Hial

O Curel withcut Foimnetting

Maxirrur number of cels bo export ko plain ket |1I]IZIIZIIIIIII
Waxirrnim nomher af rels bneeporet Fo HTML: L0000
Excal varcior: IE.‘VZCE'| 2000 SR-1 |\ ‘vI

O Export metric walies as textii:'
[ Expot headers as bkl
([l Fxminek flker d=Fzils

O Always export graphs as ive Excel |:h.5|r:s':Ej

I Remove extrz celunn rom exported |;|rin:|r:E:I

M| show, opticns when exporting

{23 Excal only
(22 Exczl with Formattne only
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Preference

Description

Export: Whole report/
Portion displayed

Use this setting to export either the entire report, or only the
portion of the report displayed in your browser.

Export grids tot

Use this setting to export grid data:

e Excel as plain text

e comma separated text file

e Excel while maintain all report colors, fonts and structure
e HTML

e Plain text using the specified delimiter to separate each
cell of the report

Export graphs to

Use this setting to export graph data to:

e Excel as plain text
e comma separated text file

e Excel while maintaining all report colors, fonts and
structure

e HTML

e Plain text using the specified delimiter to separate each
cell of the report

Export HTML documents
to

Use this setting to export HTML documents to:
e HTML while maintaining format, color, and structure and
features

e Excelin plain text, giving users access to the raw data of
the grid reports

Graph reports within documents are not exported to Excel.

Maximum number of
cells to export

Specify the‘ maximum number of report cells to export for plain text
and HTML.

Export metric values as
text

Use this setting to specify that numeric values will be exported as
text or as numbers.

If you choose to export as numbers, Excel may automatically
format the number. For example, $34.23614 may be rounded to
$34.24 in Excel. If you choose to export metric values as text,
Excel does not automatically format the numbers.

Excel version

Specify the version to use for exports to Excel.

Export metric values as
text

Specify to convert metric values to text when exporting to Excel.

Export headers as text

Specify to convert header values to text when exporting to Excel.

Export filter details

Use this setting to export the filter details on any given report. If
you choose to export them, they display right above the exported
report.
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Export graphs as live
charts

Specify to export graphs as editable objects when exporting to
Excel with formatting.

Remove extra column
from exported grid

Specify to remove extra columns.

Show options when
exporting

Use this setting to open the Export Options page each time you
export a report. If you clear the check box, the options page does
not display and the report exports with the settings you have saved
in User Preferences.
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Setting Project PDF Print Preferences

You can specify the following project default settings for printing reports as PDF documents:

Print (PDF)

Expart: | Whole report =

Header and Footer:
Edit Custom Settings |

Scaling:

O adjust Fonk tnllElIII % of original size

' Fit to: |1 pages) wide by |1 kall

¥ Print the grid and the graph on the same page

Crienkation:

% partrait
'r' Landscape

I Print cover page with filker details

- Expand all page-by fields

Paper size: ILEttEF 8.5"‘:{ 11"_ E

Margins (Inches):

Left: Right:
[0.75 [0.75 |

Bokttom:

Top:
IIII 7o IIII 7o

Maximum header size (Inches): IS.III
Maximum Footer size (Inches): IS.EI

I use bitmaps for graphs
I Use draft quality For graphs
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Preference

Description

Export

Use this setting to specify whether to export the entire report or the
portion displayed.

Header and Footer

Use this setting to specify to use the settings specified in the report
or to use custom settings on all reports when exporting to PDF. Use
the Edit Custom Settings link to define custom headers and
footers.

Scaling Use this setting to specify whether the report's content size will be
adjusted by default to:
e A specified percentage of the original size
e Specified page dimensions
Orientation Use this setting to specify whether reports are exported to PDF in

landscape (horizontal) or portrait (vertical) orientation.

Print cover page with
filter details

Specify to print a separate cover page containing the filter settings
used.

Expand page-by fields

Specify to expand all collapsed page-by fields in the document.

Paper size

Use this setting to specify the paper size on which to export a report.

Margins (inches)

Use this setting to specify the top, left, right, and bottom margins.
For reports to print correctly, these margin settings must match
those in the browser's File, Page Setup option. The default value for
all margins is 0.75.inches.

Maximum header/footer
size (inches)

Use this setting to specify the size at which the report header and
footer can be overwritten.

If the header or footer islarger than its maximum size and the report
must use the space to display its content, the header or footer is cut
off by the report content. If the report does not use the space, the
entire header or footer displays regardless of size. The default value
for each is 5.inches.

Use bitmaps for graphs

Specify to print graphs using bitmaps.

Embedded fonts

Specify to use embedded fonts within the PDF.

Project Header and
Footer

Specify project information to include in the document header and
footer.

Show options when
exporting to PDF

Use this setting to specify whether the PDF Options page will
display each time a report is exported to PDF.
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Setting Project Data Drilling Preferences

You can specify the following project default settings for drilling to more detailed data:

Corill mode

Preference

Drill opkions: |Llse the settings stored in the report definition j

¥ Enable context menu drilling

Displaw advanced drill options as:
® Link to advanced dril editor

{7 Sub menus on the context menu

(N Graup drill opkians an the drill conkexk menu according ko the dril path tvpe
[ sort dril paths and set names alphabetically
[ Disable Feeperlink drilling

Enable drilling options on metric values
(N Display defaulk driling path as a link,

[ Display conkext sensikive menu

Keep parent while driling: IUse the settings stored in the report definition j

Keep threshalds while driling: ILlse the settings stored in the report definition j

[ open drill results in a nevs window

Description

Drill options

Specify to:
® - Use drilling options specified in the report definition
e Disable all drilling
e Allow drilling only with hyperlinks
e Allow simple drill

e Allow drill anywhere

Enable context menu
drilling

Use this setting to enable drilling using the right-click drill menu.

Display advanced drill
options

Specify to provide access to advanced options as:

e Link to the advanced drill editor

e Sub menus on the context menu
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Group drill options on
the drill context menu
according to the drill
path type

Specify to group drill options by path type.

Sort drill paths and set
names alphabetically

Specify to use alphabetical sorting for lists of drill paths.

Disable hyperlink drilling

Specify to disable drilling by selecting a hyperlink.

Enable drilling options
on metric values

Use this setting to enable users to drill on metric values using the
right-click drill menu or hypertext links.

Keep parent while drilling

Use this setting to specify whether to retain the parent object in the
report when drilling down to view its children. This setting overrides
the default behavior defined in each report.

Keep thresholds while
drilling

Use this setting to override the default behavior defined in each
report to retain or not retain the report thresholds when performing
a drill action.

Open drill results in new
window

Specify to open a new window for each drill action.
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Setting Project Security Preferences

You can specify the following default session security settings for Oracle Knowledge Analytics:

Security

Login modes:

Logouk:

Preference

Login mode Enabled [nefaulk
Standard (user name & password) [V (&
LDAP Aukhentication - O
Database duthentication C [
Guest I_ 8
Windows Authentication - O

Cancel this session's pending requests?

Oyes @ o

[¥] Shaw this option in user preferences

Remove the finished jobs from the History Lisk?
Oves Tpn @ Only the read messages

¥ Show this option in user preferences
Mote: Changes ba the Lagout behaviour will fake effect next bime users log in,

Description

Login Modes

Specify one of the following modes for user authentication:

e  Standard (user name and password)
e LDAP Authentication

e Database Authentication

o Guest

e \Windows Authentication

Cancel this session's
pending requests

Specify to cancel all pending jobs when a user logs out, and
specify whether to make this option available in user preferences.

Remove the finished jobs
from the History list

Specify whether to:

e Remove document and report messages from the History
List at logout

e Remove only messages that have been read

Specify whether to make this option available in user preferences.
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Changing the Project Password

You can change the project password using the Change Password option of the Preferences menu:

Change Password

Project: InQuira Information Manager Analvtics
Data source: BURGERS
Please Fill in all of the text Fields displaved below:

Old password;
Mew password:

Mew password verification:

Change Password | Cancel

Specify the existing password, the new password, and re-enter the new password to verify.
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Setting User Preferences

You can set user preferences, which apply only to the user ID under which they are set, using the User
Preferences settings from the Preference menu.

To access user preferences:

e Select the Preferences menu

Shared Reports My Reports  Create Report  Create Document My Subscriptions  History List mrwﬂ.n-s search [

The Preferences page displays the General user preference settings.

PREFEREIMCES e
Lo
« s Dl alt ot s LM |
Frefremnom
» Pl LaljP pas iy e R p————
[ 1)
PREFEREMCES
= Geerwral fp—
u ke Liwpsti etk =
Biermicg
= ‘el e Bk ired [eates Pt el =
- Sangh, ey
— Fiewsr tmmrt Uit el et A
- po
= Trom Zoe [exims E|
= Prompds
= B
T s N T |
= i Ve - Erovgum e st Cnbe red Ecplores &, M apa 7 o Pl Frefae 10 b s [RTW
st
Pigiesind
N I Bustie scvpen remces comnatibaliy

TR T e F Bogars meuse ok b oo s

You can set user preferences for the following Oracle Knowledge Analytics functions:

e General preferences, such as default start page, as described in “Setting General User Preferences’
on page 42.

e Grid and graph display preferences as described in “Setting Project Grid Display Preferences” on
page 28 and “Setting Project Graph Display Preferences” on page 30.

e Print, export, and PDF preferences as described in “ Setting Print User Preferences” on page 44,
“Setting Project Export Preferences” on page 32, and “Setting Project PDF Print Preferences” on
page 35.

e Preferences for drilling to detailed data, as described in “Setting Project Data Drilling Preferences” on
page 37.

e |Logout preferences as described in “Setting User Security Preferences” on page 46.
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Setting General User Preferences

The General preferences page contains the following settings:

Ganeral

Deefault start page:

Locale

Dyymanic HTMIL:

Drog doven menus:

Font style:

Dubpalk Formals;

Aocessibility mode:

LCart-skyle selections:

O Last repart: Intenk Coverage Report

Larguage:
amber and Date Foemak:

Mezsurement Unks:

Time Zore:

Lz Cvnamiic HTLT | Doeteeming automaticaly

Habs: Bramser versiors sbove Inkerret Explorer 6, Metscape 7 or Mozile Firsfox L0 fulby suppork DHTML

D Enshle screen resder compshhbiicyr

ﬁ Amguire mouse chek to open menus

Forts
0 Lce Defaul:
£ Custom:
Aeailabbe Selectad:
Al Tahoma
aral Black Arial =
Wirtal FRmo Vardzna v
Eetang M5 Sans ek
Bank Antiqus
s Sel=ckand priovibzs the Forks For the rkerfecs,
» MicroStrabeqy ek wil appky the first fork in the priontzed bs thatis
avalkable on the end ussr's machins.
Fort sz
08 e Defer:
2 Custom:

B \ize PoF for printing raperts
m H=-use neve pandow For sech ezport, prnt, PDF achon

ﬂ geepitem in list of avelshle arswars when making selectians incart-style prampss or Flber edikors,

doph | Apphy to =l projscts on the currsnt MicroSrsbeay nb=loence S=ryer [BUASERS) i

Lowd Defauk Vabes
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Preference

Description

Default start page

Use this field to select a default start page for the application.

Locale

This field sets the language, number and date format, and time zone
of the Oracle Knowledge Analytics application; we recommend that
you use the default settings.

Dynamic HTML

These settings enables DHTML, which provides:

e Drag and drop functionality
e Right-click menu options
e Drop-down menus

e Automatic submission of selections on pull-down lists in a
variety of places in the interface
within browsers that support DHTML. We recommend that you use

the default settings, which automatically-enable support in compatible
browsers.

Accessibility mode

Use this setting to enable screen reader compatibility if you use
software that audibly reads what is on the page.

Drop down menus

Use this setting to determine whether to require a mouse click to
open menu items or open them in response to a mouse-over. This
setting applies only when DHTML is active.

Incremental fetch

Use this field to specify the maximum number of attribute elements
and report objects to include in a block of data; we recommend that
you use the default settings.

Font style

Use these settings to specify fonts for the application; we recommend
that you use the default settings.

You specify fonts to apply to the interface and reports in a priority
order. Once you select a font in the Available column, click the right
arrow to move it to the Selected column. You can then select a font
and click the up or down arrows to order them in the priority to use on
reports. You can also set the Font size to the value you need.
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Setting Print User Preferences

You can specify the following project default settings for printing reports:

[ Pt (POF)
Expeort: | Whole report E

Header and Footer:
Eddt Cushon Sebtings |

Sralineg:
@ Adjust For t.:.|m|:- el of original sioe

Correc]l | pugalehwdaby]i |
. prink ths grid and the graph on the same page

Oorient.stion:
 poctrai
O Lardscape B

O Prink cover page with fiter detals

O Expand of page-bry Fisids

F.:pﬂm'.ll.vu‘cfa.ﬁ'::ll' _'
Mlarging {Irches):
Lt Flight =
ps] B
Tof: Bk
b= k=]

Mecrmum hesder size (Inchesh: F.U ]

Mairrusn Foober sine (Trches): E.D

O Lk bibrnaprs For oraphe
DO usse ot qualicy For graphs

[ Erbedded fonts

F show opkions when expoeting to FOF
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Preference Setting

Orientation Use this setting to select either portrait or landscape page
orientation.

Paper size Use this setting to select the paper size for printed reports.

Header and Footer

Use this setting to specify default headers and footers within report
settings or to specify a customized header and footer on all reports.
Use the Edit Custom Settings link to customize headers and
footers.

Scaling

Use this setting to adjust the amount of the report's content (and
thus, the size of the font) that prints on a page. Select either to:

e Adjust the font as percent of original size

e Fit to page for all columns, all rows, or both

Margins (inches)

Use this setting to set the top, left, right and bottom margins.

Important! These settings must match corresponding browser
settings for reports to print correctly.

Maximum header/footer
size (inches)

Use this setting to set the size at which the report header and footer
can be overwritten. If the header or footer is larger than its maximum
size and the report must use the space to display its content, the
header or footer is cut off by the report content. If the report does not
use the space, the entire header or footer displays regardless of
size.

Disable DHTML printing

Use this setting to turn off DHTML printing; HTML printing will be
enabled.

Print cover page with
filter details

Use this setting to print the filter details of the report on a separate
page before the contents of the report.

Open new window when
printing

Use this setting to select whether to have the print preview in a new
browser window or in the current window.

Print the grid and the
graph on the same page

Use this setting to specify that the grid and the graph will be printed
on the same page when printing a report displayed in Grid and
Graph mode.

If you select the check box, the graph you are currently viewing will
be placed on one page along with the corresponding grid. Additional
sections of the report, if any, will be displayed on subsequent pages,
always with the graph and its corresponding grid rows on the same

page.

If you clear the check box, the grid and graph will print on separate
pages.

Expand all page-by
fields when printing

Use this setting to print all combinations of items in the Page-by axis
when printing a report that has one or more items in the Page-by
axis. To print only the items currently displayed, clear this check box.

Show options when
printing

Use this setting to specify to be prompted for print options every
time you print.
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Setting User Security Preferences

You can specify the following project default security settings for logging out of the application.

Security
Logout:
Cancel this seasion’s panding requests?
Ciyes @ g
Femirvs thee Findshed jobs froms the: Mistory List?
o (-] C 3] & Oy Lol raded mredosseg
Preference Description
Cancel this session's Use this setting to specify to cancel all pending jobs associated with
pending requests a user who is logging out, and whether or not to prompt the user with
this choice.
Remove thefinished jobs | Use this setting to remove document and report messages from the
from the History list History List at logout. You can also be prompted for this option when
you log out.

Changing Oracle Knowledge Analytics Report Displays

While you are viewing a report, you can use the following controls in the user interface to change the display,
including:

e The report criteria, as described in “Selecting Report Creation Parameters” on page 11

e The time frame covered by the report, as described in “Changing the Report Time Frame” on page 51
e The graph or grid view, as described in “Changing the Display View” on page 47

e The order of the grid data rows, as described in “Sorting Report Data” on page 58

e The order of grid columns, as described in “Moving Display Columns” on page 59

e The columns included in the display, as described in “Removing Columns from the Report Display” on
page 60

e The level of detail as described in “Drilling Down to More Detailed Data” on page 14

Function Icons

The Function Icons display in the upper right portion of each report, and provide quick access to frequently-
used functions:

Icon Function Description

Y Design Mode Invokes_ Design Mode, which enables you to
customize reports.

Grid Changes display to Grid only.

[
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Ll Graph Changes display to Graph only.

% Grid and Graph Changes display to Grid and Graph
Note: The Grid, Graph, and Grid and Graph
icons toggle depending on the current display
format.

= Print Invokes the print options page, or automatically
prints the current report, depending on the specified
application defaults and your personal preference
settings.

4 Export Invokes the export options page, or automatically

e prints the current report, depending on the specified
application defaults and your personal preference
settings.

= PDF Invokes .the exp_ort to PDF options page, or .
automatically prints the current report, depending on
the specified application defaults and your personal
preference settings.

You must have Adobe Acrobat installed locally to
export reports to PDF.

_’_"'l Refresh Refreshes the report display.

Gl Re-prompt Returns you to the report criteria page so that you
can select new report criteria with which to re-run the
report.

Save Saves the current report.

p

Changing the Display View

Each standard report is configured to display as a graph, grid (table), or a graph and grid together. You can

change the display using the View drop-down menu located below the report title.
To change the report display:

e Select the View drop-down menu

Fle #| Wieki @] Dats = Foemizk =
e H o
T ad
Graph
+ crid and Greph
Faport Fitar
7l WiemFil=
Cbjeck Bramser
Toobars 4
£ Fivat Buttors
Sork Butons
Page-hy Ais
Relatad Reports I
||

yr|

B

i
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The View drop-down menu displays the available display options:

e Grid
e Graph
e Grid and Graph

Note: A check mark indicates the current display option.

e Select the desired display option

Viewing Current Report Filters

To view current report filters:

e Select Report Filter from the View menu:

Fie ~ |\ = | Data ~ Format -

Deggn

| &rid
Graph

= nd and Graph
RepargEibar

d =R

Dibject Brosar

35 Teolbars F

Preck Butbans

Sork Butkone

Pagary Akls

Ralabed Raports

] —

The report displays the currently defined report filters:

Fie = Wew = Data = Format -

e @ o 3 Ao =

REPCIRT FILTER
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[y ]
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Filtering Intelligent Search Analytics Report Displays

You can filter Intelligent Search Analytics reports to display only data for a specific time period (such as
'week'), or for a specific system confidence level. To filter a report select the filter options from the PAGE-BY
area above the data display:

PRGE-BY: vegr: [ Total B Quarter: [ Total B[ moreh: [ Total =l week: [ Total = |[oay: [ 1otal = x
Corfidence Level: [Total 5| Response Type: [Total =

You can apply the following filters:

Filter Option Description

Year Restricts report data to the specified year.

Quarter Restricts report data to the specified quarter for the selected year.
Month Restricts report data to the specified month for the selected quarter.
Week Restricts report data to the specified week for the selected month.
Day Restricts report data to the specified day for the selected week.
Hour Restricts report data to the specified hour for the selected day.

Confidence Level

Restricts report data to a specified system confidence level.

Response Type Restricts report data to the specified response type.
Activity Type Restricts report data to the specified activity type.
Session Restricts report data to the specified session.
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Filtering Information Manager Analytics Report Displays

You can filter Information Manager Analytics reports to display only data pertaining to a selected data set. You
filter a report by selecting the desired filter option in the PAGE-BY area above the data display:

PAGE-BY: Repostory: | Total Bl view: | Total

LmalellT{td "'I Wesek: | Totsl =

j L'.m:anv:li-:.‘-n‘ j Lserroun: | Tobal vI .Aq:ﬂmTvp-e:lNWn-. d i:hunel:ln:\t.i j

e Select the desired option to filter the report data by:

Filter Option Description

Repository Select any repository from the list of defined repositories for your
Information Manager application.

View Select any view from the list of defined views, or select TOTAL to
display data for all views. TOTAL is the default.

Category Select any category from the list of defined categories, or select
TOTAL to display data for all categories. TOTAL is the default.

User Group Select any user group from the list of defined user groups, or select
TOTAL to display data for all user groups. TOTAL is the default.

Team Select any work team from the list of defined teams, or select
TOTAL to display data for all work teams. TOTAL is the default.

Channel Select any channel from the list of defined content channels, or
select TOTAL to display data for all channels. TOTAL is the default.

Locale Select any locale from the list of defined locales (languages), or
select TOTAL to display data for all locales. TOTAL is the default.

Week Select any week from the list of weeks available in the specified

reporting period (beginning and ending dates). TOTAL is the
default.

Discussion Board

Select any discussion board from the list of available discussion
boards, or select TOTAL to display data for all discussion boards.
TOTAL is the default.

Forum

Select any forum from the list of currently available forums, or
select TOTAL to display data for all forums. TOTAL is the default.

Important! The display filter options are ordered, and the filter for each option determines the available
options for subsequent filters. If you set an option to TOTAL, the TOTAL option will be the only option
available for the lower order filters (displayed to the right).

For example, if you select the option TOTAL for the Channel filter, Information Manager Analytics
automatically sets the Locale and Week filters to TOTAL.

Filtering Operational Report Displays

You can filter operational reports to display only data pertaining to a selected:

e Information Manager repository

e Channel
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e content age, expiration, and days in process
e new or modified state
e Time Range
You filter a report by selecting the desired filter option in the PAGE-BY area above the data display:
e Select the desired option to filter the report data by:

Filter Option Description

Repository Select any repository from the list of defined repositories for your
Information Manager application.

Channel Select any channel from the list of defined content channels, or
select TOTAL to display data for all channels. TOTAL is the default.

Locale Select any locale from the list of defined locales (languages), or
select TOTAL to display data for all locales. TOTAL is the default.

Week Select any week from the list of weeks available in the specified
reporting period (beginning and ending dates as described in
“Information Manager Analytics Report Creation Parameters” on
page 12 TOTAL is the default.

Important! The display filter options are ordered, and the filter for each option determines the available
options for subsequent filters. If you set an option to TOTAL, the TOTAL option will be the only option
available for the lower order filters (displayed to the right).

For example, if you select the option TOTAL for the Channel filter, Information Manager Analytics
automatically sets the Locale and Week filters to TOTAL.

Changing the Report Time Frame

The Oracle Knowledge Analytics standard reports are individually configured to display data from a specific
time frame.

You can change the time frame of a report by:
e Changing the value of a currently defined time interval.
For example, you can change the report to display data from the previous month instead of the
current month, as described in “Changing the Value of the Current Time Interval” on page 52.

e Changing the time interval.

For example, you can change the report to display data from the current quarter instead of the current
month, as described in “Changing the Time Interval” on page 55.

Report time frames are set within report filters in the report's default configuration, which you can view using
the Report Filters option of the View menu, as described in “Viewing Current Report Filters” on page 48.
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Changing the Value of the Current Time Interval

You can change report time frames by editing the value of the currently defined time interval.
To change the value of the current time interval:

o Select Design Mode from the View menu:

Fle = | Wisw =| Dats = Formst -

B f e &
B | q_ﬁk 3 2
Graph

REPCY mpky.

+ Grid and Groph
« Report Filtar
Wi F il
Object Brawser
7l Tookars ]
Fwok Buttors
Sort: Butons
Page-byw bxis
Relatad Reporis
el _ —

or from the Function icons:

L

The report displays in design mode, which displays the objects and attributes defined for the current report:

CEECT BROWSER T | PAGE-BY: Year  Cuartér ||Month 7
Report Dbjects | A8 Objects T

» ’
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E @ ot )

# G quart |

B G e | |
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tonth Count |\ Activity Count Sctivity Counk Eate

To edit the filter on the report, for example, to display data from the previous year:

e Select Edit Report Filter on the design mode page:

| RenBeet | S iopert | e | | taemmire |

The design mode page displays the current report filter:

REPORT FILTER o Chear Al T x

% Cluster, Concepl, User Segment §
SMD -

3 Filtered Activity Type Prompt ¢ 8
AND

® Intent + &
AND -

¥ [ubery Soawrce, Language ¢

To change the value of the time interval to the previous year:
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e Right-click on Year in the Object Browser.

(@ Manth
@ Quarter

(@ "] @dd ta Filker
E.Cu: ru Fesponse Ackivity Counk

Elf Mo Click-thru Response Activity Count
E. Response Ackivity Count

e Click on Add to Filter

REPOAT FILTER ® Clear &1 T X

¢ Chister, Concept, User Segrment |4
L.
w Filbered Activity Type Prompt ¢ 4
ANDH -
o Intent £ &
ND

x Query Source, Language '+ &

EE
Year & Quaiy [0 5] [Grester than or equai to EE £
™ Selact

The Report Filter displays the Year value selection fields.

e Select the Select option to display the available values for the Year interval:

Year & Qualfy
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e Select the desired value using the selection arrows
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e Use the checkmark ¥ icon to complete your selection
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The Year filter now displays the edited report filter value.

REPCRT FILTER w Clear Al
¥ Cluster, Concept, User Segrent |4
ANDr -
® Filtered Activity Type Prompt ¢ (&
AND
» Intent & 4
AND -
¥ Query Source, Languspe + &
AND
% Year [nList (2006 ¢

e Select Execute Report to create the report using data only from the previous year.

You can save the report to the My Reports folder, where it will be available to you in future sessions.
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Changing the Time Interval

You can change report time frames by re-defining the time interval. For example, you can configure a report
to display data from the current quarter instead of the current year.

To change the value of the current time interval:

e Select Design Mode from the View menu:

File = | bisw =| Data = Format -
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or from the Function icons:

s

The Activity Usage report displays in design mode, which displays the objects and attributes defined for the
current report:

| _punpapon | _sove mepert | _cance | | el | |
CEIECT BROWSER T | PGEEv:Custion Cuiter | Concept ||Ukier Group [Rethety Type b
Report Dbpecks | AN Dbty e

Hour | Melrics | Aoty Courd | Qafeerted Aoty Cord | Bobsay Comverion Riate

T

PRrocees

To edit the filter on the report to display data from the previous week:

e Select Edit Report Filter on the design mode page:

The design mode page displays the current report filter:
REPORT FILTER o e A T

% Cluster, Concepl, User Segment 3
BND -

o Filtered Activity Type Prompt ¢+
m -+

w Inkent ¢ &
D =

o I'Jlu'r:r' Soaprce, Language §
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The current report filter sets the time interval for data collection. The current filter specifies the Time Year
and the Month.
To change the time interval to the current quarter:

e Delete the current Month interval by selecting the X icon to the left of the filter

¥ Month [nList (Jun 4
e Locate the desired interval in the Object Browser to the left of the report filter display

Note: The Object Browser displays the objects that are currently used in the report definition. You can
display all the available objects defined in the project by selecting All objects.

QBIECT BROWSER T

Report Objects | All Objects

IInQuira Search analytics ;I
~

Fird:| |\

[ Attributes

[ Metrics

[ Project Objects

[ Public Chiects

= Schema Objects

& My Personal Objects
g Attributes

Elj Metrics

E\!J. Hierarchies

S itern{=) Found

ORACLE
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e Select the Attributes folder

QOBIECT BROWSER 9
Repart Objects | All Objects

| attributes =
Find:| |"':v.
[ “oncept

== Facet
£ Feed Back

[ Intent
== Cuestion no response
[ Templates

£ Time

1]

Ackivity

|+

Activiey Confidence Level

Activity Type

Zhannel

Clicked Thru

Collection

Concepk

Zoncept Confidence Lewvel

Concept Direck Match

Display Order =

1 2 of 2 page(s)
35 ikemis) Found

(TR TR YRR YRR YR YRR YR Y

e Select Time from the attribute list

e Select Quarter from the list of time attributes
The design mode page displays new Quarter report filter value selection fields

REPORT FILTER. ® Clear all

¥ Time Year [nList (2006 )
ARD

Quarter {* Gualify |ID j IGreater than or equal ko j |
" Select

e Select the Select option to display the available values for the Quarter interval
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e Select the desired value using the selection arrows

REPORT FILTER. ¥ Clear Al

¥ Time Year [n List (20067 }
AMD
Quarter { Qualify

e Select |1|-, Lisk vI Search for: I,
.
[ 15 Fmetehcase

Hevailable: Selected:

02 o
| 3
-

I 1=

1-10af1

e Use the checkmark ¥ icon to complete your selection

The design mode page displays the new Quarter report filter.

¥ DQuarter InLisk Q2]+
e Select Execute Report to create the report using data only from the second quarter

You can save the report to the My Reports folder, where it will be available to you in future sessions.

Sorting Report Data

Grids within Oracle Knowledge Analytics reports are organized, or sorted, by one element.
The Popular Concepts report displays concepts, sorted by the number of questions they were displayed in.

When analyzing report data that is presented in a table, you may want to reorganize the report by sorting the
data by a different metric.

Note: You can sort data within a column from lowest value to highest (ascending) or from highest value to
lowest (descending).

To sort a report column:

e Select the column by right-clicking the column label
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The drop-down menu displays.

L :
5 Sort [:'S ] fiscending F

Insert Metric b |+ Descending
Maowve 2
Filker On...

X Remove from Grid

X Remove from Repaork
Advanced Formatting. ..
Rename. ..

e Select Sort.
Note: You can also use the Sort Buttons option on the View menu to add sorting controls to each column
in the grid.

Adding Sort Buttons to Grid Columns

You can add sort buttons to the grid columns in a report using the Sort Buttons option on the View drop-
down menu.

To add sort buttons:

e Select the View drop-down menu

Fie =| Yew | Daa = Formak =
Ai—. |."_I Design ¥
Grid —
laraph
w Grid and Graoh
Report Flosr
1 ewRter 0 —
Chizck Browses
Teclhars *
1 P Bushons
Sort Butbore
Peoe-bry B

| Pakied Raports -

e Select the Sort Buttons option

1=

The sort buttons display on the grid column headings:

Month .

The direction of the button indicates the order in which the data is being sorted.

Moving Display Columns

You can move columns within the report display to emphasize or clarify some aspect of the report data.
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e Right-click on the column label of the column you would like to move to display the drop-down menu

m Sark b 0

Insert Metric b
Maove % 3 Left
Filter <n.., Right

X Remove From Grid

X Remove from Report
Adwvanced Formatting. ..
Rename...

5.88%
129.41%

e Select Move to move the column one position in the selected direction.
e Repeat the process to continue moving columns over.

Note: You can also use the Pivot Buttons option on the View menu to add positioning controls to each
column in the grid as described in “Adding Pivot Buttons to Display Columns” on page 60.

Adding Pivot Buttons to Display Columns

You can add sort buttons to the grid columns in a report using the Pivot Buttons option on the View drop-
down menu.

To add sort buttons:
e Select the View drop-down menu

Fie | Waw Data = Format =
B H oesun =
— o =
araph
" arid and Greph
Raport Fitar
7l Miew Filb=r
b=t Bramser
Toobars EI
£ Fiwat Buttors
Sork Buthons
5 Paga-by Azis
Relatad Repoets I
||

T
e Select the Pivot Buttons option

The pivot buttons display on the grid column headings:

- l.!

The arrow buttons indicate the directions available for each column to move. Use the delete button [X] to
delete the column from the report, as described in “Removing Columns from the Report Display” on page 60.

Removing Columns from the Report Display

You can remove columns from report displays using the drop-down menu from the column label.
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Note: Oracle Knowledge Analytics will restore columns that you remove when you re-create the report, or

when you return to the report from another Oracle Knowledge Analytics display.
To remove a report column:

e Select the column by right-clicking the column label.

Sark »
1 i

Insert Mekric »
Maowe [ 3
Filter <n...

X Remove from Grid

X Rgnve from Repart
Advanced Formatting. ..
Rename...

-

e Select Remove from Grid.
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Specifying Background Report Creation and Caching

You can specify to have Oracle Knowledge Analytics create selected reports in the background, and store the
data in cache memory by subscribing to reports. Subscriptions are an efficient way to generate frequently-
used reports that are time-consuming, since you do not need to log onto the application and wait for Oracle
Knowledge Analytics to process the report data.

You subscribe to reports by:
e Selecting the Subscribe option from the Reports Group menu for the desired report
e Specifying a schedule

Note: You can view the list of reports that you have subscribed to by selecting the My Subscriptions tab
located at the top of the Oracle Knowledge Analytics display.

To subscribe to a report:

e Navigate to the report of interest, and select Subscriptions

Popular (juestion Cluster Report
Owner: Administrator
Modified: 9/1/05 5:47:35 AM

Edit 3§ubscri@' nst  Expork  PDE

The current subscriptions for the selected report are displayed.

- Popular Question Cluster Report
= Dwever  Ackraresteaie

Subscriptions
Wour are subscribed bo s Following schasgdubes For this rsport -
Schedule  Message Creabion Time Personalized
You do not have any subsoriphicns.
Akl pbecription

To add a subscription to a report:

e Select Add subscription
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The Subscriptions form displays:

5. Please inpuk

Top/Bokkom Yalue
* (Required)

[

1-10of1

Subscription
Subscription
Feport: Popular Question Cluster Report
Schedule: Eall the Time =
All the Time
| Summary of ye #t Close of Business (\Weekday)
selections | books Closed
First of Month
1. Year Monday Marning "
2. Quarter on Dakabase Load i this prompt
3. Manth Search for:
. Manth X B
4. Popular kop or bokbom I N MiMatch case
Questions{Concept) Avvailable: Selected:
* {Required) SO0E E—

. I

e Select On Database Load as the Schedule option to create and store the report whenever new data

is loaded into the reporting database

e Select any other options specific to the report you want to run

Saving Reports for Deferred Actions

You can save a report in its current state using the History List, so that you can perform some later action on
it. The History List is convenient in cases where you are:

e Viewing and editing multiple reports that you want to print or export later

e Waiting for Oracle Knowledge Analytics to create a selected report

Note: Oracle Knowledge Analytics maintains the History List only for the length of your session. If you log
out, or if Oracle Knowledge Analytics terminates your session for another reason (time out, etc.), the History

List will be deleted.

Adding a Viewed Report to Your History List

To add a report that you have viewed or edited to your History List:

e Select the File drop-down menu

The File menu displays.
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e Select Add to History List from the File menu

File «| VYiew » Data » Format -

New...

Save As...

Add to History List
Subscribe. ..
Print...

Export...

PDF...

Report Details

P M

The confirmation message displays:

Wour report/document. has been added ko the Hiskory List

Note: You can view the History List to review the items you have added and perform additional actions,
such as exporting and printing to PDF, using the History List tab.
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Adding a Report to Your History List During Creation

Oracle Knowledge Analytics may require significant processing time to create some reports containing large
quantities of data. You can effectively move the report creation process to the background and continue with
other Oracle Knowledge Analytics tasks by adding the report to your History List during processing.

Oracle Knowledge Analytics displays the following message during prolonged report creation:

Your request is processing.

Fepart name: Popular Response Repark
Current skatus: Funning Report

Please wait ar choose one of the following actions:
»  Check status again
*  Add ko vy Hiskory Lisk

»  Show repork details
*  Cancel

To add the report to your History List:
e Select the Add to my History List option

Oracle Knowledge Analytics updates the message:

Your request is processing.

Report name; Popular Response Report
Current skatus: Analykical engine processing

Please wait or choose oneof the Following actions:

»  Check status again

= (a0 baomy Hiskary Lisk
= Show report details
»  Cancel

e Select the Go to my History List option
Oracle Knowledge Analytics displays the History List, showing the report creation in process:

You can select the Shared Reports tab from the History List page to resume Oracle Knowledge Analytics
tasks while the report is being created.

Note: You can view the History List to review the items you have added and perform additional actions,
such as exporting and printing to PDF.
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Viewing Saved Reports and Performing Deferred Actions

You can view the list of reports that you saved, and perform deferred actions, such as exporting and viewing
details, by displaying the History List page.

To display the History List page:
e Select the History List tab at the top of the Oracle Knowledge Analytics display
The History List page displays:

Shered Reporis. My Reports  Creshe Bepordt  Cresie Docusent Sy Sshoriglions Hinbarplist  Prelerences e R

Fopaia Resporm Roport

e Atsuy euname Creatos lime © Remave
e T L :':*:Lﬂ_iliunw [ —_— Pl
[ fotaie Presess wicad oo beorky[ahan tneat]  WETS11:1852 &M ST e
[ ook Dosehdown Reooi ety [k e musad] TS 1| R ~me O

The History List displays the reports that you have added during the current session, and provides
options to:

e Export selected reports, as described in “Exporting Reports” on'‘page 68.

e Export selected reports to portable document format (PDF) for printing and distribution, as described in
“Exporting Reports to PDF Format” on page 66.

e View details about the report and the settings used to create it

Exporting Reports to PDF Format

You can export a report to save the data in PDF file format. You can export to PDF from:
e The current report page
e The History List

To export a report to PDF:
e Select the PDF option from:

- The function icons _TJ_J on the current report or History List

- The Report menu of the current report
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The export options page displays:

Vet e s P ot

Excpoat: || Whioks repest B

Header mnd Fodts
B Cuta St

Scaling

¥ g fere o ion e oF ariginal ss

D pess o g ) weiche by |8 bl

Owiord st
- ]
T s I

I rink comves pagge it Mo clatiske

T gt o poge-iey Vit

Shina bdviniced cplista

0 s ek g me g,

Foapat

e Specify the desired formatting options for the PDF file, or use the default values specified in your
project or user preferences

e Select Export.

Option

Description

Export

Use this setting to specify whether to export the entire report or the
portion displayed.

Header and Footer

Use this setting to specify to use the settings specified in the report or
to use custom settings on all reports when exporting to PDF. Use the
Edit Custom Settings link to define custom headers and footers.

Scaling

Use this setting to specify whether the report's content size will be
adjusted by default. The choices are listed in the two following rows:

Adjust fontto __ % of
original size

Use this setting to manually set the percent to shrink.

Fitto _ page wide by
__tall

Use this setting to specify the page dimensions to which the contents
will be fit.

Orientation

Use this setting to specify whether reports are exported to PDF in
landscape (horizontal) or portrait (vertical) orientation.

Print cover page with
filter details

Use this setting to print the current report filter information on a
separate cover page.

Expand all page-by
fields

Use this setting to print all combinations of items in the Page-by axis
when printing a report that has one or more items in the Page-by axis.
To print only the items currently displayed, clear this check box.

Advanced Options

Description

Paper size

Use this setting to specify the paper size on which to export a report.

Margins (inches)

Use this setting to specify the top, left, right, and bottom margins. For
reports to print correctly, these margin settings must match those in
the browser's File, Page Setup option. The default value for all
margins is 0.75 inches.
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Maximum header/footer | Use this setting to specify the size at which the report header and
size (inches) footer can be overwritten.

If the header or footer is larger than its maximum size and the report
must use the space to display its content, the header or footer is cut
off by the report content. If the report does not use the space, the
entire header or footer displays regardless of size. The default value
for each is 5 inches.

Use bitmaps for graphs | Use this setting to embed bitmaps rather than vector graphics in the
PDF.

Embed fonts Use this setting to include font bit maps and metrics in the PDF. Use
this option if there are fonts in the report that may not be available on
the printers used to output the report.

Exporting Reports

You can export a report to save the data in a file format other than PDFs. You can export reports from:
e The current report page
e The History List

To export a report:

e Select the Export option from:

- Thefunctionicon < on the current report or History List

- The Report menu of the current report

The export options page displays:

£ Phain bt ke [Corns 5]

O et st st i bt

1 Giapart hncinns e bt

1 Bt e sl

B foposran i pompe e Fuck)

W boorrmine matrn o rm smegmtnd sy
(U Eseeed sy

A} Erel with bramasrg iy
[T s e poresmst et 3m Expent

e Specify the desired formatting options for the exported report, or use the default values specified in
your project or user preferences

e Select Expolrt.

Option Description
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Export:

Use this option to export the entire report or only the portion of the
report that is currently displayed.

Excel with formatting

Use this option to export the report to Microsoft Excel (Version
2000 SR-1 or later). You must have a supported version of
Microsoft Excel installed on the local system. The export process
will open Excel with the exported file in a separate browser window.
Save the file to complete the export process.

HTML

Use this option to export the report to an HTML file. The export
process will open the HTML file in a separate browser window.
Save the file to complete the export process.

Export filter details

Use this field to include the report filter information within the
exported report.
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Printing Reports

You can print reports from the current report page.

To print a report:

e Select the Print option from:

- The function icon 2| on the current report
- The Report menu of the current report

The print options page displays:

Itk Cirverag Hegert:
Fruwd [ Wbode copamt =
Hespdes v Fraciee |
Bl Survory Selingy
g
¥ sy torte I 5 of sl size

= e L ]

= i e e e b pr ol i e page
Drieflsbey

& pyua [0

LAy PRRERA |

I mrk comven pae oty e ity

C Erpard ol page ey fickds
S achumrucnc npliors |

0 s vt gt e g, S vt Ve b

Specify the desired printing options, or use the default values specified in your project or user
preferences.

e Select Show Printable Version.

The Printable Version will display:

e Select the Print Icon J to begin printing.

Option Description
Header and Footer

Use this setting to specify default headers and footers within report
settings or to specify a customized header and footer on all reports.
Use the Edit Custom Settings link to customize headers and footers.
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Print the grid and the
graph on the same page

Use this setting to specify that the grid and the graph will be printed
on the same page when printing a report displayed in Grid and Graph
mode.

If you select the check box, the graph you are currently viewing will
be placed on one page along with the corresponding grid. Additional
sections of the report, if any, will be displayed on subsequent pages,
always with the graph and its corresponding grid rows on the same

page.

If you clear the check box, the grid and graph will print on separate
pages.

Scaling

Use this setting to adjust the amount of the report's content (and
thus, the size of the font) that prints on a page. Select either to:

e adjust the font as percent of original size

e fit to page for all columns, all rows, or both

Print cover page with
filter details

Use this setting to print the filter details of the report on a separate
page before the contents of the report.

Expand all page-by fields

Use this setting to print all combinations of items in the Page-by axis
when printing a report that has one or more items in the Page-by
axis. To print only the items currently displayed, clear this check box.

Advanced Option

Description

Paper size

Use this setting to specify the paper size on which to export a report.

Margins (inches)

Use this setting to specify the top, left, right, and bottom margins. For
reports to print correctly, these margin settings must match those in
the browser's File, Page Setup option. The default value for all
margins is 0.75 inches.

Maximum header/
footer size (inches)

Use this setting to specify the size at which the report header and
footer can be overwritten.

If the header or footer is larger than its maximum size and the report
must use the space to display its content, the header or footer is cut
off by the report content. If the report does not use the space, the
entire header or footer displays regardless of size. The default value
for each is 5 inches.

Use bitmaps for graphs

Use this setting to embed bitmaps rather than vector graphics in the
PDF.

Embed fonts

Use this setting to include font bit maps and metrics in the PDF. Use
this option if there are fonts in the report that may not be available on
the printers used to output the report.

Orientation Use this setting to select either portrait or landscape page
orientation.
Paper size Use this setting to select the paper size for printed reports.

Margins (inches)

Use this setting to set the top, left, right and bottom margins.

IMPORTANT: These settings must match corresponding
browser settings for reports to print correctly.
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Maximum header/footer |Use this setting to set the size at which the report header and footer

size (inches) can be overwritten. If the header or footer is larger than its maximum
size and the report must use the space to display its content, the
header or footer is cut off by the report content. If the report does not
use the space, the entire header or footer displays regardless of size.

Deleting Existing Data from the Report Cache

The report caches are dedicated storage that Oracle Knowledge Analytics uses to maintain quick access to
the report data. You must delete any cached report data. To delete data from the reporting cache storage:

e Execute the following command:

<Oracle Knowledge Analytics installation dir>\analytics\common\Data
Loading\InvalidateCaches.bat

This program invalidates the caches: new reports will be generated from the current Oracle Knowledge
Analytics database.
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CHAPTER 4

Oracle Knowledge Intelligent
Search Analytics Reports

Oracle Knowledge Analytics reports provide information about which questions a user asks, the responses to
the questions, the responses on which the user clicks, how the user rates the responses, as well as the

system performance, system usage (how many sessions for specific period), etc. Analytics has three types of
reports:

e “Oracle Knowledge Analytics Standard Reports”, which provide a default high-level view of system
data

e “Oracle Knowledge Analytics Analysis Reports”, which provide a more detailed session-level view that
you drill down to from a Standard report

e “Oracle Knowledge Analytics Detail Reports”, which provide a very specific activity-level view that you
drill down to from Standard reports, Analysis reports, or from other Detail reports

You can filter reports by selecting report creation parameters prior to running the report, as described in
“Intelligent Search Analytics Report Creation Parameters” on page 11. Once the report is displayed you can
apply report Page-by filters, as described in “Filtering Intelligent Search Analytics Report Displays” on

page 49. You can also drill down from a report to view different time segments, as described in “Drilling Down
to View Different Time Segments” on page 14, or view Analysis and Detail reports, as described in “Drilling
Down to View Analysis and Detail Reports” on page 15.

Oracle Knowledge Analytics Standard Reports

Standard reports are the out-of-the-box reports provided with the application. The Analytics reports include
several subcategories:

e “Question Analysis Reports”, which provide information about the questions users are asking, and how
well your site is able to respond to them

e “User Experience Analysis Reports”, which provide information about how users are using and
responding to your site, including click-thru rates and user ratings for application responses

e “User Interest Analysis Reports”, which provide information about which elements of your site are most
or least frequently used

e “Session Analysis Reports”, which provide information about session and activity levels and their
associated click-thru rates

e “Performance Analysis Reports”, which provide information about system response times for user
activities

e “Dashboard Reports”, which provide quick high-level indicators and metrics for what is occurring on
your site
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These subcategories appear as folders in the application's user interface.

Individual report descriptions include details about the report's fields, and drill-down paths to Analysis and
Detail sub-reports.

Question Analysis Reports

Question Analysis reports provide information about the questions users are asking, and how well your site is
able to respond to those questions.

Question Analysis reports include:

e “Intent Coverage Report”, which shows how well intents and intent responses are aligned with user
questions

e “Queries without Responses Report”, which shows activities where no response was returned

e “Question Usage Report”, which shows the number of questions that are being asked and the
corresponding click-thru rate

e “Words without Concepts Report”, which shows words appearing in user questions that are unknown
to the system
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Intent Coverage Report

The Intent Coverage Report shows you how well intents are working for a reporting period.

PAGEEN: Vear: [ Taka [5] |[quarter: [Totad (= |[Marth: [Tatal =l 7

Dita rows: & Data columns: 5

Intent Coverage Report
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The answers are sorted by time period. The default view displays:
e Question Count — the number of questions

e Matched No Intent — the percentage of questions that fail to match any system-defined intent

e Matched with No Response — the percentage of questions that match a system-defined intent but do

not have any assigned intent response

e Matched With Assigned Response - the percentage of questions that match a system-defined intent

and have an assigned intent response

e Matched With Inherited Response — the percentage of questions that match a system defined intent

but do not have any assigned response where a parent intent's response was used
Use the following report creation parameters to tailor the report:
e User Segment
e |anguage
e Query Source
e Cluster

e Concept

See “Intelligent Search Analytics Report Creation Parameters” on page 11 for more information on using
report creation parameters.

You can filter the report data by Year, Quarter, and Month (see “Filtering Intelligent Search Analytics Report

Displays” on page 49 for more information on using the Page-By filters).

You can drill down from a row in the Analysis column to display the following Analysis and Detail reports:
e “Click-thru and Response Time Analysis Report” on page 119
e “Intent/Concept Analysis Report” on page 121
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e “Session Navigation Analysis Report” on page 122

e “Question Details Report” on page 126

e “Question Matched No Intent Details Report” on page 128

e “Question Matched No Intent Response Details Report” on page 129

Queries without Responses Report

The Queries without Responses Report shows you sessions and activities for which no response is
returned.

FeEE[Year [Totd 3] | coarter: [Tatal ] month: [Toca = TK
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The results are sorted by time period. The default view displays:

e Query Activity Count — The total number of query activities for the time period. Query activities are
the activities with types of: Basic Search, Facet Selection Search, Process Wizard Completion and
Search, Escalation Attempt, Escalation no answer and compiled.

e % Query Activity with No Response — The percentage of query activities for which there was no
response

e Session Count — The number of sessions for the time period.

® % Session with No Response — The percentage of sessions for which there was no response for the
time period.

Use the following report creation parameters to tailor the report:
e User Segment
e |anguage
e Query Source
e Activity Type
e Cluster

e Concept
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See “Intelligent Search Analytics Report Creation Parameters” on page 11 for more information on using
report creation parameters.

You can filter the report data by Year, Quarter, and Month (see “Filtering Intelligent Search Analytics Report
Displays” on page 49 for more information on using the Page-By filters).

You can drill down from a row in the Analysis column to display the following Analysis and Detail reports:
e “Click-thru and Response Time Analysis Report” on page 119
e ‘“Intent/Concept Analysis Report” on page 121
e “Session Navigation Analysis Report” on page 122

e  “Question Details Report” on page 126
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Question Usage Report

The Question Usage Report shows the number of questions that are being asked and the corresponding
click-thru rate.
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2] B Tols Gusstion Court
....... 060
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& 040
P Cickdhru Question
.40 court
a0 B Cicktbru Rets
0.2o
n
....................................................................................................................................... o.in
LT entviont Jan, 2007
Month a Total Question Count lich- 3 C No Click-thry Question Count Click-thru Rate «
Currenthionth Jan, 2007 10l 11 T4 10.89%:

Tokal 01 11 74 10.B9%
The results are sorted by time period. The default view displays:
e Total Question Count — the number of questions for the time period

e Click-thru Question Count — the number of questions for the time period where at least one click-thru
occurred

e No Click-thru Question Count — the number of questions for the time period where no click-thrus
occurred

e Click-thru Rate — the percentage of questions for the time period where at least one click-thru
occurred

Use the following report creation parameters to tailor the report:
e User Segment
e |anguage

e Query Source

e (Cluster
e Concept
e Intent

e Question Click-thru or Not

See “Intelligent Search Analytics Report Creation Parameters” on page 11 for more information on using
report creation parameters.

You can filter the report data by Year, Quarter, and Month (see “Filtering Intelligent Search Analytics Report
Displays” on page 49 for more information on using the Page-By filters).

You can drill down from a row in the Analysis column to display the following Analysis and Detail reports:

e “Click-thru and Response Time Analysis Report” on page 119
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e “Intent/Concept Analysis Report” on page 121
e “Session Navigation Analysis Report” on page 122

e “Question Details Report” on page 126

Words without Concepts Report

The Words without Concepts Report lists words appearing in user questions that have no associated
concepts and are not recognized by the system.

PRGE-BY: vear: [ Total 5] | Quarter: [Total Bl Month: [Toea Bl week: [ Total &l [oay: [Total = T x
Dustarows: 11 Dsta coumne: 3
Words without Concept Repori
a2
28
24
2 W Question Count
16 W % Guestion Count
12 Clckithna Rate

08

a4

3 ~ Py
£ g & p FH P 6;?‘# & F
g )
ﬁﬁ
&
t B Question Count ~

hello E] 23.08% 0.00%
UEM 2 15.38% 0.00%
fly . A 7 E9% 0.00%
sky 1 7.69% 0.00%
cloud 1 7.659% 0.00%
hird 1 7.69% 0.00%
viwerfefadsfasdfasdiasdfasdfasdfasdf 1 7 .60% 0.00%
1 [ y B W 7 60%, 0.00%
question | ) | 1 7.69% 0.00%:
Joyce 1 7.69% 0.00%:
Tatal = A N y A 13 100.00% 0.00%

The results are sorted by Question Count in descending order. The default view displays:
e Question Count — the number of questions that included the unrecognized word
e 9% Question Count — the percentage of questions that included the unrecognized word

e Click-thru Rate — the percentage of questions that included the unrecognized word and at least one
click-thru occurred

Note: You can exclude irrelevant words from the Words without Concepts report by adding words as
conditions to the report's filter. See the section on Excluding Words from the Words without Concepts Report
for more information.

You can filter the report data by Year, Quarter, Month, Week, and Day (see “Filtering Intelligent Search
Analytics Report Displays” on page 49 for more information on using the Page-By filters).

You can drill down from a row in the Analysis column to display the following Analysis and Detail reports:
e “Click-thru and Response Time Analysis Report” on page 119
e “Question Response Details Report” on page 125
e “Words without Concepts Details Report” on page 132
e “Question Details Report” on page 126
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User Experience Analysis Reports

User Experience Analysis reports provide information about how users are using and responding to your site,
including click-thru rates and how users rated the application's responses to questions.

User Experience Analysis reports include:

e “Activity Usage Report”, which shows the number of user activities and the corresponding click-thru
rate

e “Process Wizards Usage Report”, which shows how customers are using process wizards, including
which are the most frequently used

e “User Feedback Report”, which shows how customers rated the answers provided by the site
e “Facet Usage Report”, which shows how many times users select specific facets

e “Response Usage Report”, which shows how many times users click through on answers
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Activity Usage Report

The Activity Usage Report shows the number of user activities and the corresponding click-thru rate.

FAGE-E:[Yanr: [Tebad (o] [Guarter: [Tatal =] Manth [ Toea = T x
Datarows: 2 Data colunins: 4

Activity Usage Report

aooTn

CumentWionth Jan, 2007

Month » Analysic o Metrics [Respanse & civity Count = Cliche-thru Response Lotivity Count = Mo Click-theu Response Ackivity Count = Click-thru Rate =
Currenthinnth Tan, 2007F 129 12 1ol 9.30%
Taotal 1209 1z 101 9.30%

The results are sorted by time period (Month by default). The default view displays:
e Response Activity Count — the total number of response activities for the time period

e Click-thru Response Activity Count — the number of activities where at least a single click-thru
occurred

e No Click-thru Response Activity Count — the number of activities where no click-thru occurred
e Click-thru Rate — the percentage of activities where at least a single click-thru occurred
Use the following report creation parameters to tailor the report:
e User Segment
e Language
e Query Source

e Activity Type

e Cluster
e Concept
e |[ntent

e Question Click-thru or Not

See “Intelligent Search Analytics Report Creation Parameters” on page 11 for more information on using
report creation parameters.

You can filter the report data by Year, Quarter, and Month (see “Filtering Intelligent Search Analytics Report
Displays” for more information on using the Page-By filters).

You can drill down from a row in the Analysis column to display the following Analysis reports:

e “Click-thru and Response Time Analysis Report” on page 119
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e “Intent/Concept Analysis Report” on page 121
e “Session Navigation Analysis Report” on page 122

e “Question Details Report” on page 126

Process Wizards Usage Report

The Process Wizards Usage Report shows how customers are interacting with process wizards.

PRGEBY: our: | Total 8] | Quarter: | Total B moeth: | Total =] week: [Total T I
Datarows: 5 Data colmns: 5

Process Wizards Usage Report

100 o pisplayed count
35 i 09

Process Wizard . Matrice  Displayed lect Invoked Count

Finished C ount % Finished After 1|1|roke'

S0.00%
100.00%

100.00%

+ % [nvoked
[Managed Answer/Process Wizard] testPW 1 100.00%:
[Managed Answer/Process Wizard] test

[Managed Answer/Process Wizard]
ProcessWizard2

4
2
2

[Managed Answer/Process Wizard]

ProcessWizard3 2 100.00%

2
Total 10 40 100.00%

2 100.00%
2 100.00%

0.00%
60.00%

;o [ m M

The results are sorted by process wizard name. The default view displays:
e Displayed Count —the number of times this process wizard was displayed as a response

e Invoked Count — the number of times this process wizard was invoked after it was displayed as a
response

e 9% Invoked - the percentage of times this process wizard was invoked after it was displayed as a
response

e Finished Count — the number of times a process wizard finished after it was invoked

e 9% Finished After Invoked — the percentage of times a process wizard finished after it was invoked
Use the following report creation parameters to tailor the report:

e Process Wizard Displayed Top or Bottom

e Enter the Top/Bottom number

See “Intelligent Search Analytics Report Creation Parameters” on page 11 for more information on using
report creation parameters.

You can filter the report data by Year, Quarter, Month, Week, and Day (see “Filtering Intelligent Search
Analytics Report Displays” on page 49 for more information on using the Page-By filters).

You can drill down from a process wizard row to display the following Analysis and Detail reports:

® “Process Wizard Details Report” on page 134
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e “Session Navigation Analysis Report” on page 122

e “Click-thru and Response Time Analysis Report” on page 119

e “Intent/Concept Analysis Report” on page 121

User Feedback Report

The User Feedback Report provides information about how customers rated the answers provided by the

application.

The Web interface can elicit user feedback about how well the application is answering questions. Refer to
Implementing User Feedback Collection in the Intelligent Search Application Developers' Guide for more
information on implementing the user feedback feature.

The user feedback feature prompts users to rate answers by selecting from the following rating levels:

Rating Level Default Label
5 Absolutely!
4 Usually
3 Sure
2 Hardly
1 Not even close!

Note: The labels for the rating levels are configurable; Oracle Knowledge Analytics displays the rating
levels as they are configured in your application, which may differ from the defaults listed above. Refer to the
section on Updating Labels for the User Feedback Report for information on how to configure rating levels.
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The results are sorted by time period. The default view displays:
PAGEEY o [Total =] cuarters [Tt =] | ponth: [Tt =] weeks [Tl =l pay: [rotal =] rowr: ot = :

Dabarows: 7 Data cobim

User Feedback Report
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gl B % Sezsion Count
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E 2
Rating & Session Count v C
Mot Even Close .\ 2 11,
L Hardly A 4 _ 2 11,
2008-01 Usually — v 1 5!
Absolutely y _ N 3 27,
Hardly y . A W 1 5
2008-02 Usually | | V. D 1 5
Absolutely N - N y . 1 S

e Session Count — the number of sessions for the rating level

e 09 Session Count — the percentage of sessions with the rating level
Use the following report creation parameters to tailor the report:

e User Segment

e |anguage

See “Intelligent Search Analytics Report Creation Parameters” on page 11 for more information on using
report creation parameters.

You can filter the report data by Year, Quarter, Month, Week, Day, and Hour (see “Filtering Intelligent Search
Analytics Report Displays” on page 49 for more information on using the Page-By filters).

You can drill down within a row to display the following Analysis reports:
e Rating Details Analysis Report- lists any comments associated with feedback scores.
e “User Feedback Analysis Report” on page 122
e “Click-thru and Response Time Analysis Report” on page 119

e ‘“Intent/Concept Analysis Report” on page 121
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e “Session Navigation Analysis Report” on page 122
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Facet Usage Report

The Facet Usage Report shows how many times users select specific facets.

PREE-BY Year: [ Total S| Cusrter: | Total El ot [ Teed = -
Detmroms: 2 Data coumrs: 8
Facet Usage Report
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200 .; - : 52 246 13 46% #2 BEY 0.00%s 0.00%
Total az 2.46 13.46% 42.86% 0.00% 0.00%

The results are sorted by time period. The default view displays:
e Session Count — the number of sessions

e Avg. Facet Level — the average facet level selected based on sessions where at least one facet is
selected

e 09 1-3 Levels —the percentage of sessions where users selected facets with an average level between
1and 3

e 1-3 Click-thru Rate — the percentage of sessions where the selected facet level was between 1 and 3
and where at least one click-thru occurred

e 095 4-6 Levels — the percentage of sessions where users selected facets where the average level is
between 4 and 6

e 4-6 Click-thru Rate — the percentage of sessions where the selected facet level was between 4 and 6
and where at least one click-thru occurred

® % >6 Levels — the percentage of sessions where users selected facets with an average level of
greater than 6

e >6 Click-thru Rate — the percentage of sessions where the selected facet level was greater than 6
and where at least one click-thru occurred

Use the following report creation parameters to tailor the report:
e User Segment
e |anguage
e Query Source
e Cluster

e Concept
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See “Intelligent Search Analytics Report Creation Parameters” on page 11 for more information on using
report creation parameters.

You can filter the report data by Year, Quarter, Month, and Confidence Level (see “Filtering Intelligent Search
Analytics Report Displays” on page 49 for more information on using the Page-By filters).

You can drill down from a row in the Analysis column to display the following Analysis reports:
e “User Feedback Analysis Report” on page 122
e ‘“Intent/Concept Analysis Report” on page 121

e “Session Navigation Analysis Report” on page 122

Response Usage Report

The Response Usage Report describes how many times users click through on responses the system
provides.
PAGE-BY [ranrt [Tabal 2 Guster: [Tatal =] et [ Tetal | Corfdence Leved: [Tebed |2 |[Pesperse Type: [Taen 1] _ Tox
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Analysis 5 Response Activity Lwg. Number of Displayed Lwq. Clicked REsponse B ordar 4-6 B N O Click on 0
Manth & bl Matrics e oot — Ordor taOrder :l‘J Yoorder Avﬁ s Order _svﬁ
CurrentMonth Jan,
7007 = 187, 5.33 1.50 12.30% 0.00% 0.00% BT 70%
Tokal 187 355 1.50 12.30% 0.00% 0,00 Vo BT.70 %

The results are sorted by time period. The default view displays:
e Response Activity Count — the number of user response activities
e Avg. Number of Displayed Responses — the average number of responses displayed to the user
e Avg. Clicked Response Order — the average position in the response queue of the clicked response

e 9%Order 1-3 — the percentage of activities where the average position of the clicked response was
between first and third

e 9%Order 4-6 — the percentage of activities where the average position of the clicked response was
between fourth and sixth

e 9 Order > 6 — the percentage of activities where the average position of the clicked response was
greater than sixth

e 9 Click on 0 Responses — the percentage of activities where the user did not click on any displayed
response

Note: A single activity can include multiple clicks on responses which in turn may result in the sum of the
%Order columns exceeding 100%.
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Use the following report creation parameters to tailor the report:

User Segment
Language
Query Source
Activity Type
Cluster
Concept
Intent

Portlet

See “Intelligent Search Analytics Report Creation Parameters” on page 11 for more information on using
report creation parameters.

You can filter the report data by Year, Quarter, Month, and Confidence Level (see “Filtering Intelligent Search
Analytics Report Displays” on page 49 for more information on using the Page-By filters).

You can drill down from a row in the Analysis column to display the following Analysis reports:

“User Feedback Analysis Report” on page 122
“Intent/Concept Analysis Report” on page 121
“Session Navigation Analysis Report” on page 122

“Question Details Report” on page 126

User Interest Analysis Reports

User Interest reports provide information about which elements of your site that are the most or least
frequently used.

User Interest reports include:

“Concept Breakdown Report”, which shows how well concepts match user questions, and the click-
thru rate for concepts

“Intent Breakdown Report”, which shows how well intents match user questions, and the click-thru rate
for intents

“Popular Question Clusters Report”, which shows the question clusters and the associated questions
and sessions that have the most or least activity associated with them

“Popular Responses Report”, which shows responses that have the most or least activity associated
with them

“Facet Breakdown Report”, which shows how often users click facets

“Popular Concepts Report”, which shows concepts ranked by the number of questions associated with
them

“Popular Questions Report”, which shows a ranked list of the most frequently asked questions
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Concept Breakdown Report

The Concept Breakdown Report shows the distribution of user questions that match system concepts.

PAGE-BY: vear: | Total 8] Cuarter: | Total e i B |[week: [ Tora B | [y [ Total o =
Data rows: 2 Data cohamns: 4
Concept piotrics Directly Matched Question % Directly Matched Question  Descendant Matched Question % Descendant Matched Questio
- HEHIES Count « Count » Count ~ ount
softviane 2 40.00%, E] 60.00%
Total 2 40.00% 3 60.00%

The default view displays:
e Directly Matched Question Count — the number of questions that directly match this concept
e % Directly Matched Question Count — the percentage of questions that directly match this concept

e Descendant Matched Question Count — the number of questions that match the children of this
concept

e 9% Descendant Matched Question Count — the percentage of questions that match the children of
this concept

Use the following report creation parameters to tailor the report:
e User Segment
e |anguage
e Query Source
e Cluster
e Question Count Matched Concept Top or Bottom
e Enter the Top/Bottom Number

See “Intelligent Search Analytics Report Creation Parameters” on page 11 for more information on using
report creation parameters.

You can filter the report data by Year, Quarter, Month, and Confidence Level (see “Filtering Intelligent Search
Analytics Report Displays” on page 49 for more information on using the Page-By filters).

You can drill down on a concept row to display:
o Alower level concept
e “Concept Details Report” on page 131
e “Question Details Report” on page 126
e “User Feedback Analysis Report” on page 122
e ‘“Intent/Concept Analysis Report” on page 121

e “Session Navigation Analysis Report” on page 122
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Intent Breakdown Report

The Intent Breakdown Report shows the distribution of user questions that match system intents.

PRGEEY: You: | Totsl B || Quarter: [ Tetsl Bl |[moeeh: [Toral B |[week: [ Total 1Bl | Dery: [ Toral - | T X
Cotarows: 4 Daka cokemns: 4
Intant » Matrice Direct Matched Question %Direct Matched Question Descendant Matched Question  ®sDescendant Matched Questiol
e SHTIES Count Count = Count »
Account Support 3 100.00% o 0.00%
Billing nl quiry and 2 100.00% o 0.00%
General Company
Inguiry g 0.00% 3 100.00%
Total 3 62.50% 3 37.50%

The results are sorted by Intents in descending order. The default view displays:

Direct Matched Question Count — the number of questions that directly match this intent
% Direct Matched Question Count — the percentage of questions that match this intent

Descendant Matched Question Count — the number of questions that match the children of this
intent

% Descendant Matched Question Count — the percentage of questions that match the children of
this intent

Use the following report creation parameters to tailor the report:

User Segment

Language

Query Source

Cluster

Concept

Intent Breakdown Question Count Top/Bottom

Enter the Top/Bottom number

See “Intelligent Search Analytics Report Creation Parameters” on page 11 for more information on using
report creation parameters.

You can filter the report data by Year, Quarter, Month, and Confidence Level (see “Filtering Intelligent Search
Analytics Report Displays” on page 49 for more information on using the Page-By filters).

You can drill down on an intent row to display:

A lower level intent

“Intent Details Report” on page 126

“Question Response Details Report” on page 125
“User Feedback Analysis Report” on page 122

“Session Navigation Analysis Report” on page 122
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Popular Question Clusters Report

The Popular Question Clusters Report shows a list of question clusters (groups of frequently occurring
questions that express the same idea or intent) with the number of questions and sessions associated with

them.

PAGE-BY: ear: | Total -I Quarter: | Total B month: [ Toral Bl [week: [Total Bl Day: | Teral E =

Dk rowes: 4 Dista columng: 4

Cluster o

Fly Software 2 ] 50.00% 1

Aim 1 25.00% 1

Computer 1 25.00% 1 33.33%
3

Total 4 100.00% 100.00%:

The results are sorted by question cluster name. The default view displays:

Question Count — the number of questions in this cluster
% Question Count — the percentage of questions belonging to this cluster against the total questions
Session Count — the number of sessions containing this cluster

% Session Count — the percentage of sessions with at least one question belonging to this cluster
(note that a question can belong to more than one cluster)

Use the following report creation parameters to tailor the report:

User Segment

Language

Query Source

Concept

Intent

Cluster Question Count Top or Bottom

Enter the Top/Bottom number

See “Intelligent Search Analytics Report Creation Parameters” on page 11 for more information on using
report creation parameters.

You can filter the report data by Year, Quarter, Month, and Confidence Level (see “Filtering Intelligent Search
Analytics Report Displays” on page 49 for more information on using the Page-By filters).

You can drill down from a question cluster row to display the following Analysis and Detail reports:

“User Feedback Analysis Report” on page 122
“Intent/Concept Analysis Report” on page 121
“Session Navigation Analysis Report” on page 122
“Question Response Details Report” on page 125
“Concept Details Report” on page 131

“Question Details Report” on page 126 on page
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Popular Responses Report

The Popular Responses Report shows how responses are used in the system.

PAGEEY: Yeor: | Total B | Quarter: | Total Morkh: | Total
Confidence Level: [ Total Resporse Type: [ Total

The results are sorted by Activity Count. The default view displays:

1 2 of 2 pagels)

Response -
[Unstructured ] http: §/ fvrvevavgmentum.com f newes /indesx. shtml
[Unstructured ] http: / Sevvevaugmentum.com fnews/pressarticle 10.shtml
[Unstructured] file: / flocalhostyC: ftest ftest2 files 3 ftest. pdf
[Unstructured ] http: f /v augmentum.com/ careers findes.shtml
[Unstructured ] http: f Sveweseaugmentum.comf about fteam.shtml
[Unstructured ] http: / fvrvewaugmentum.com/news fpressarticle 1.shtml
[Unstructured] file:/ flocalhost/C: frest /test2 f 142 frest_title_html
[Unstructured] hitp: / fvevewaugmentum.com /news/pressarticle 2. shtml
[Unstructured | hitp: / fvovewnaugmentum.com/
[Unstructured] file: / flocalhost/C: ftest/test2 fliles 3/ a.pdf
[Unstructured] http: f /wwewaugmentum.com/ careers/ jobs fus-02. shtml
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[Unstructured] file: / flocalhostfC: ftect ftest2 ffiles foestpdf
[Unstructured ] http: f /e augmentum.com fexpertise/micr L.shtml
[Unstructured ] http: f /wrwse augmentum.com/news/pressarticle 1 1.shtml
[Unstructured] file:/ flocalhost/C: ftest /test2 ffiles3 fdfef.doc
[Unstructured]
http: / fwwrw augmentum. com faboutf registration/registration.shtml
[Unstructured] http: / fvevewsaugmentum.com/ contact findesx.shtml
[Unstructured] hitp: / fvevevsaugmentum.com careers /jobs fsh-29, shitml
[Unstructured ] hitp: //vevevs augmentum.com/news/pressarticled.shtml
[Unstructured ] hittp: / /wovewaugmentum.com/neves/ pressarticle 12, shtm|
[Unstructured] http: f /v vewsaugmentum.com/neves fpressarticled.shtml
[Managed Answerf/Intent Response] IntentResponsel
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Data rows: | -S0of 63 Data columng: 4

Matrics Activity Count Displayed Count % Displayed Click-thru Rate
SIRCE . - - -

Activity Count — the number of activities for this response

40 40.00%
26 26.00%
26 36.00%
32 32.00%
32 32.00%
24 24.00%
20 20.00%
20 20.00%
20 20.00%
19 192.00%
18 18.00%
18 18.00%
16 16.00%
16 16.00%
14 14.00%
14 14.00%
14 14.00%
12 12.00%
12 1300%
12 1200%
12 12.00%
12 12.00%
11 11.00%

9 9.00%
10 10.00%
0 0.00%
10 10.00%
10 10:00%

Displayed Count — the number of times this response was displayed

20.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%;

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
D.00%
0.00%;
0.00%
20.00%

% Displayed — the percentage, based on the total activities, that this response was displayed for the
time period

Click-thru Rate — the percentage of activities for which this response was clicked at least once

Use the following report creation parameters to tailor the report:

User Segment

Language

Query Source

Activity

Cluster

Type

Concept

Intent

Portlet

Popular Response Activity Count Top or Bottom

Enter the Top/Bottom number

See “Intelligent Search Analytics Report Creation Parameters” on page 11 for more information on using
report creation parameters.

You can filter the report data by Year, Quarter, Month, and Confidence Level (see “Filtering Intelligent Search

Analytics Report Displays” on page 49 for more information on using the Page-By filters).
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You can drill down within a response to display the following Analysis and Detail reports:
e “Question Response Details Report” on page 125
e “User Feedback Analysis Report” on page 122
e “Intent/Concept Analysis Report” on page 121
e “Session Navigation Analysis Report” on page 122

e “Question Details Report” on page 126
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Facet Breakdown Report

The Facet Breakdown Report shows how often users click facets and the corresponding click-thru rate.
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The results are sorted by Session Count in descending order. The default view displays:

Session Count — the number of sessions during which this facet was selected

Selection Count — the number of times this facet was selected

e % Of Total Selected — the percentage that the selection count represents based on the total selection

count

e Click-thru Rate — the percentage where the facet was selected and at least one click-thru occurred

Use the following report creation parameters to tailor the report:
e User Segment
e |anguage
e Session Count Top or Bottom

e Enter the Top/Bottom number

See “Intelligent Search Analytics Report Creation Parameters” on page 11 for more information on using

report creation parameters.

You can filter the report data by Year, Quarter, Month, and Confidence Level (see “Filtering Intelligent Search

Analytics Report Displays” on page 49 for more information on using the Page-By filters).
You can drill down on a facet row to display:

e Alower level facet

e “User Feedback Analysis Report” on page 122

e “Session Navigation Analysis Report” on page 122
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Popular Concepts Report

The Popular Concepts Report shows concepts ranked by the number of questions associated with them.
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The results are sorted by Question Count. The default view displays:

e Question Count — the number of questions that match the concept

e 9 Question Count — the percentage of questions that match the concept
Use the following report creation parameters to tailor the report:

e User Segment

e language

e Query Source

e Cluster

e Concept Question Count Top or Bottom

e Enter the Top/Bottom number

See “Intelligent Search Analytics Report Creation Parameters” on page 11 for more information on using
report creation parameters.

You can filter the report data by Year, Quarter, Month, and Confidence Level (see “Filtering Intelligent Search
Analytics Report Displays” on page 49 for more information on using the Page-By filters).

You can drill down within a concept to display the following Analysis and Detail reports:
e “User Feedback Analysis Report” on page 122
e “Intent/Concept Analysis Report” on page 121
e “Concept Details Report” on page 131
e “Question Response Details Report” on page 125

e “Question Details Report” on page 126 on page
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Popular Questions Report

The Popular Questions Report shows a ranked list of normalized questions asked by users.
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The results are sorted by Question Count based on a normalized question. The default view displays:

e Question Count = the number of questions that match the normalized question

e 9 Question Count — the percentage of questions that match the normalized question

e Click-thru Rate — the percentage of questions that match the normalized question and at least one

click-thru occurred
Use the following report creation parameters to tailor the report:
e User Segment
e language
e Query Source
e Cluster
e Concept
e N Question count Top or Bottom

e Enter the Top/Bottom number
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See “Intelligent Search Analytics Report Creation Parameters” on page 11 for more information on using
report creation parameters.

You can filter the report data by Year, Quarter, Month, and Confidence Level (see “Filtering Intelligent Search
Analytics Report Displays” on page 49 for more information on using the Page-By filters).

You can drill down from a normalized question to display the following Analysis and Detail reports:
e “User Feedback Analysis Report” on page 122
e ‘“Intent/Concept Analysis Report” on page 121
e “Concept Details Report” on page 131

e “Question Response Details Report” on page 125
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Performance Analysis Reports
Performance Analysis reports provide information about your system's response times for user activities.
Performance Analysis reports include:
e “Response Timing Report” on page 98, which shows response times for user activities
Response Timing Report

The Response Timing Report shows the response time for user activities.
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The results are sorted by time period. The default view displays:

e Activity Count — the total number of activities for the time period

e Avg. Activity Response Time — the average time for the system to respond to activities

e 9<4 Seconds — the percentage of activities where the average response time was less than 4
seconds

® 9% 4-10 Seconds = the percentage of activities where the average response time was 4 or more
seconds and less than 10 seconds

e 09510-20 Seconds — the percentage of activities where the average response time was 10 or more
seconds and less than 20 seconds

e 0520-30 Seconds — the percentage of activities where the average response time was 20 or more
seconds and less than 30 seconds

e 9>=30 Seconds — the percentage of activities where the average response time was 30 seconds or
more

Use the following report creation parameters to tailor the report:
e User Segment
e Language
e Query Source

e Activity Type
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e (Cluster
e Concept

See “Intelligent Search Analytics Report Creation Parameters” on page 11 for more information on using
report creation parameters.

You can filter the report data by Year, Quarter, Month, and Confidence Level (see “Filtering Intelligent Search
Analytics Report Displays” on page 49 for more information on using the Page-By filters).

You can drill down from a row in the Analysis column to display the following Analysis and Detail reports:
e “User Feedback Analysis Report” on page 122
e “Intent/Concept Analysis Report” on page 121
e “Session Navigation Analysis Report” on page 122

e “Question Details Report” on page 126
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Session Analysis Reports

Session Analysis reports provide information about the session and activity levels and the associated click-
thru rate.

Session Analysis reports include:
e “Session Activity Count Report”, which shows activity count averages and click-thru rates

e “Session Usage Report”, which shows the number of sessions and the corresponding click-thru rate

Session Usage Report

The Session Usage Report shows the number of sessions and the corresponding click-thru rate.
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The results are sorted by time period. The default view displays:
e Total Session Count — the number of sessions for the time period

e Click-thru Session Count — the number of sessions for the time period where at least one click-thru
occurred

e No Click-thru Session Count — the number of sessions for the time period where no click-thrus
occurred

e Click-thru Rate — the percentage of sessions for the time period where at least one click-thru
occurred

Use the following report creation parameters to tailor the report:
e User Segment
e lLanguage

e Query Source

e Cluster
e Concept
e |[ntent
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See “Intelligent Search Analytics Report Creation Parameters” on page 11 for more information on using
report creation parameters.

You can filter the report data by Year, Quarter, Month, and Confidence Level (see “Filtering Intelligent Search
Analytics Report Displays” on page 49 for more information on using the Page-By filters).

You can drill down within a row in the Analysis column to display the following Analysis and Detail reports:
e “User Feedback Analysis Report” on page 122
e ‘“Intent/Concept Analysis Report” on page 121
e “Session Navigation Analysis Report” on page 122

e  “Question Details Report” on page 126
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Session Activity Count Report

The Session Activity Count Report shows the activity count averages and click-thru rate for a reporting

period.
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The answers are sorted by time period. The default view displays:

Session Count — the number of sessions for the time period

Click-thru Session Count — the percentage of sessions for which at least one click-thru occurred
Avg. Activity Count — the average number of activities per session

% 1-3 Activities — the percentage of sessions with 1 — 3 activities

% 1-3 Activities Click-thru Rate — the percentage of sessions with 1 — 3 activities for which at least
one click-thru occurred

% 4-6 Activities — the percentage of sessions that have 4 — 6 activities

% 4-6 Activities Click-thru Rate — the percentage of sessions that have 4 — 6 activities for which at
least one click-thru occurred

% >6 Activities — the percentage of sessions with more than 6 activities

% >6 Activities Click-thru Rate — the percentage of sessions with more than 6 activities for which at
least one click-thru occurred

Use the following report creation parameters to tailor the report:

User Segment
Language
Query Source
Cluster
Concept

Intent
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See “Intelligent Search Analytics Report Creation Parameters” on page 11 for more information on using
report creation parameters.

You can filter the report data by Year, Quarter, Month, and Confidence Level (see “Filtering Intelligent Search
Analytics Report Displays” on page 49 for more information on using the Page-By filters).

You can drill down from a row in the Analysis column to display the following Analysis and Detail reports:
e “User Feedback Analysis Report” on page 122
e ‘“Intent/Concept Analysis Report” on page 121
e “Session Navigation Analysis Report” on page 122

e  “Question Details Report” on page 126

Dashboard Reports

Dashboard reports provide quick high-level indicators and metrics for what is occurring on your site.
The Dashboard reports include:

e “Daily Dashboard Reports” on page 104

e “Weekly Dashboard Reports” on page 109

e “Monthly Dashboard Reports” on page 114
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Daily Dashboard Reports

The Daily Dashboard Report shows data for the last two weeks and includes graphs for four standard

reports:
e “Session Usage Report” on page 105
e “Escalation Report” on page 106
o “User Feedback Report” on page 107
o “Response Usage Report” on page 108
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SESSION USAGE REPORT

The Daily Dashboard Session Usage Report shows the number of sessions and the number of sessions

where a click-thru occurred for each day of the last two weeks.

Session Usage Report
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For each day, the report shows the following metrics:
e Session Count — the number of sessions
® Click-thru Session Count — the number of sessions where a click-thru occurred

e No Click-thru Session Count — the number of sessions where no click-thru occurred
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ESCALATION REPORT

The Daily Dashboard Escalation Report shows the rate of sessions that complete an escalation or are

deflected for each day of the last two weeks.
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For each day, the report shows the following metrics:

e Escalations Completed Rate — the percentage of escalations that were completed

e Escalations Deflected Rate — the percentage of escalations that were deflected
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USER FEEDBACK REPORT

The Daily Dashboard User Feedback Report shows the sessions count for each user feedback rating for

the last two weeks.

User Feedback Report
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For each rating, the report shows the following metric for the last two weeks:

e Session Count — the number of sessions where a user provided the rating
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RESPONSE USAGE REPORT

The Daily Dashboard Response Usage Report shows the distribution of activities with their corresponding
average clicked response order for the last two weeks.
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For each rating, the report shows the following metric for the last two weeks:
e Response Activity Count — the number of response activities

e Avg. Number of Displayed Responses — the average number of displayed responses for each
response activity

e Avg. Clicked Response Order — the average response clicked order for all response activities
e Ordered 1-3 — the number of activities where the average response clicked was between 1 and 3
e Ordered 4-6 — the number of activities where the average response clicked was between 4 and 6

e Ordered >6 — the number of activities where the average response clicked was greater than 6
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Weekly Dashboard Reports

The Weekly Dashboard Report shows data for the last two months and includes graphs for four standard

reports:
e “Session Usage Report” on page 105
e “Escalation Report” on page 106
o “User Feedback Report” on page 107
o “Response Usage Report” on page 108
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SESSION USAGE REPORT

The Weekly Dashboard Session Usage Report shows the number of sessions and the number of sessions
where a click-thru occurred for each week of the last two months.
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For each week, the report shows the following metrics:
e Session Count —the number of sessions
e Click-thru Session Count — the number of sessions where a click-thru occurred

e No Click-thru Session Count — the number of sessions where no click-thru occurred
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ESCALATION REPORT

The Weekly Dashboard Escalation Report shows the rate of sessions that complete an escalation or are

deflected for each week of the last two months.
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For each week, the report shows the following metrics:

e Escalations Completed Rate — the percentage of escalations that were completed

e Escalations Deflected Rate — the percentage of escalations that were deflected
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USER FEEDBACK REPORT

The Weekly Dashboard User Feedback Report shows the sessions count for each user feedback rating for

the last two months.

User Feedback Report
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For each rating, the report shows the following metric:

e Session Count —the number of sessions where a user provided the rating
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RESPONSE USAGE REPORT

The Weekly Dashboard Response Usage Report shows the distribution of activities with their
corresponding average clicked response order for the last two months.
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For each rating, the report shows the following metric:
e Response Activity Count — the number of response activities

e Avg. Number of Displayed Responses — the average number of displayed responses for each
response activity

e Avg. Clicked Response Order — the average response clicked order for all response activities
e Ordered 1-3 — the number of activities where the average response clicked was between 1 and 3
e Ordered 4-6 — the number of activities where the average response clicked was between 4 and 6

e Ordered >6 — the number of activities where the average response clicked was greater than 6
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Monthly Dashboard Reports

The Monthly Dashboard Report shows data for the last two quarters and includes graphs for four standard
reports:

e “Session Usage Report” on page 100

e “Escalation Report” on page 106

o “User Feedback Report” on page 107

o “Response Usage Report” on page 108
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SESSION USAGE REPORT

The Monthly Dashboard Session Usage Report shows the number of sessions and the number of
sessions where a click-thru occurred for the last two quarters.
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For each month, the report shows the following metrics:
e Session Count — the number of sessions
e Click-thru Session Count — the number of sessions where a click-thru occurred

o No Click-thru Session Count — the number of sessions where no click-thru occurred
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ESCALATION REPORT

The Monthly Dashboard Escalation Report shows the rate of sessions that complete an escalation or are
deflected for the last two quarters.
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For each month, the report shows the following metrics:
e Escalations Completed Rate — the percentage of escalations that were completed

e Escalations Deflected Rate — the percentage of escalations that were deflected
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USER FEEDBACK REPORT

The Monthly Dashboard User Feedback Report shows the sessions count for each user feedback rating

for the last two quarters.
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For each rating, the report shows the following metric:

e Session Count —the number of sessions where a user provided the rating
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RESPONSE USAGE REPORT

The Monthly Dashboard Response Usage Report shows the distribution of activities with their
corresponding average clicked response order for the last two quarters.
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For each rating, the report shows the following metric:
e Response Activity Count — the number of response activities

e Avg. Number of Displayed Responses — the average number of displayed responses for each
response activity

e Avg. Clicked Response Order — the average response clicked order for all response activities
e Ordered 1-3 — the number of activities where the average response clicked was between 1 and 3
e Ordered 4-6 — the number of activities where the average response clicked was between 4 and 6

e Ordered >6 — the number of activities where the average response clicked was greater than 6
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Oracle Knowledge Analytics Analysis Reports

Analysis reports provide session-level analysis of data from standard reports.

Note: Analysis reports are available only by drilling down from a standard report. They are not available as
stand-alone reports.

Analysis reports include:

e “Click-thru and Response Time Analysis Report” on page 119 — which shows session response and
click through statistics

e “Intent/Concept Analysis Report” on page 121 — which shows how well intents and concepts are
working for your site

e “Session Navigation Analysis Report” on page 122 — which shows how often users click facets or a
process wizard is invoked

e “User Feedback Analysis Report” on page 122 — which shows user evaluations of the responses
returned for a question

Click-thru and Response Time Analysis Report

The Click-thru and Response Time Analysis Report shows session response and click-thru statistics.
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The results are sorted by Session name. The default view displays:
e Question Count — the number of questions for the session
e Activity Count — the number of activities for the session
e Click-thru Activity Count — the number of activities for the session where a click-thru occurred
e Min Response Time = the minimum time for the system to respond to activities
e Max Response Time — the maximum time for the system to respond to activities
e Max Response Displayed — the maximum number of responses displayed for the session
® Min Response Displayed — the minimum number of responses displayed for the session
e Max Response Display Order — the maximum position of responses displayed
e Min Response Display Order — the minimum position of responses displayed
e Session Count —the number of sessions reported on (always 1)

You can filter the report data by Year, Quarter, Month, and Confidence Level (see “Filtering Intelligent Search
Analytics Report Displays” on page 49 for more information on using the Page-By filters).

You can drill down on in the session row to display:

e “Question Response Details Report” on page 125
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e “Intent Details Report” on page 126

e “Intent Response Details Report” on page 133
e “Rating Details Report” on page 130

e “Concept Details Report” on page 131

e “User Activity Details Report” on page 134
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Intent/Concept Analysis Report

The Intent/Concept Analysis Report shows how well intents and concepts are working for your site.
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The results are sorted by Session name. The default view displays:

Max Direct Matched Intent Count — the maximum number of intents that match a question for the
session

Min Direct Matched Intent Count — the minimum number of intents that match a question for the
session

Question Matched No Intent — the number-of questions that do not match any intent

Max Direct Matched Concept Count — the maximum number of concepts that match a question for
the session

Min Direct Matched Concept Count — the minimum number of concepts that match a question for the
session

Question Matched No Concept Count — the number of questions that do not match any concept

Session Count — the number of sessions covered by the report

You can filter the report data by Year, Quarter, Month, and Confidence Level (see “Filtering Intelligent Search
Analytics Report Displays” on page 49 for more information on using the Page-By filters).

You can drill down on a session row to display:

“Intent Details Report” on page 126

“Intent Response Details Report” on page 133
“Question Response Details Report” on page 125
“Concept Details Report” on page 131

“User Activity Details Report” on page 134
“Rating Details Report” on page 130
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Session Navigation Analysis Report

The Session Navigation Analysis Report shows how often users click facets or a process wizard is
invoked.
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The results are sorted by Session name. The default view displays:
® Min Select Facet Level — the minimum facet level that the user selected
e Max Select Facet Level — the maximum facet level that the user selected
e Avg Facet Level — the average selected facet level for sessions where at least one facet is selected
e Facet Selection Count — the number of facets that users directly selected

e PW Invocation Count — the number of times a process wizard is invoked after it is displayed as
response

e PW Finished Count —the number of times a process wizard runs to completion after it is displayed as
a response

e Session Count —the number of sessions covered by the report

You can filter the report data by Year, Quarter, Month, and Confidence Level (see “Filtering Intelligent Search
Analytics Report Displays” on page 49 for more information on using the Page-By filters).

You can drill down on a session row to display:
e “User Activity Details Report” on page 134
e “Question Response Details Report” on page 125
e “Concept Details Report” on page 131
e “Intent Details Report” on page 126
e “Intent Response Details Report” on page 133

e “Rating Details Report” on page 130

User Feedback Analysis Report

The User Feedback Analysis Report shows user evaluations of the responses returned for a question.
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The results are sorted by Session name. The default view displays:
e Activity Count — the number of activities for the session
e Click-thru Activity Count — the number of activities for which at least one click-thru occurred
e Rating Count — the number of rating responses for the session
e Comments Count — the number of feedback responses for the session
e Highest Rating — the highest rating for this session
e Lowest Rating — the lowest rating for this session
e Session Count - the number of sessions covered by the report

You can filter the report data by Year, Quarter, Month, and Confidence Level (see “Filtering Intelligent Search
Analytics Report Displays” on page 49 for more information on using the Page-By filters).

You can drill down on a session row to display:
e “User Activity Details Report” on page 134
e “Question Response Details Report” on page 125
e “Rating Details Report” on page 130
e “Session Navigation Analysis Report” on page 122
e “User Feedback Analysis Report” on page 122
e “Concept Details Report” on page 131
e “Intent/Concept Analysis Report” on page 121
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Oracle Knowledge Analytics Detail Reports

Detail reports provide activity-level detail for data from standard reports. They carry forward the context of the
originating report including the report criteria.

Note:

Detail reports are available only by drilling down from a standard report, an analysis report, or from

another detail report. They are not available as stand-alone reports.

Detail reports include:

“Intent Details Report” on page 126 — which shows how well intents matched user questions

“Question Response Details Report” on page 125 — which shows how responses are used in the
system

“Question Details Report” on page 126 — which shows the specific questions for the current reporting
context

“No Response Question Details Report” on page 126 — which shows the specific questions for which
there was no system response for the current reporting context

“Question Matched No Intent Details Report” on page 128 — which shows the specific questions for
which there was no system intent for the current reporting context

“Question Matched No Intent Response Details Report” on page 129 — which shows the specific
questions for which there was no system intent response for the current reporting context

“Rating Details Report” on page 130 — which shows user ratings and comments for specific questions
“Concept Details Report” on page 131 — which shows the session details for a concept

“Words without Concepts Details Report” on page 132 — which shows details for a word not
recognized by the system

“Intent Response Details Report” on page 133 — which shows a detailed view of intent responses for
user questions

“User Activity Details Report” on page 134 — which shows how people are using activities

“Process Wizard Details Report” on page 134 — which shows the process wizards that are being used
most
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Question Response Details Report

The Question Response Details Report shows how responses are used in the system.
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The results are sorted by Session name. The default view displays:

e Question — the specific question for the session

e Response — the response name

e Response Type — the response collection name

e Display Order — the responses display order
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e Clicked Thru — whether or not the response is clicked by user: 1 is clicked, 0 is not clicked.

e Session Count - the number of sessions covered by the report

You can filter the report data by Year, Quarter, Month, and Confidence Level (see “Filtering Intelligent Search
Analytics Report Displays” on page 49 for more information on using the Page-By filters).
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Question Details Report

The Question Details Report shows the questions for the current context.
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The results are sorted by Question name. The default view displays:

e Question Count — the number of occurrences of the question within the current context

You can filter the report data by Year, Quarter, Month, and Confidence Level (see “Filtering Intelligent Search
Analytics Report Displays” on page 49 for more information on using the Page-By filters).

You can drill down on a session row to display:

e “Question Response Details Report” on page 125

Intent Details Report

The Intent Details Report shows how well intents matched user questions for a session.
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The results are sorted by Session name. The default view displays:
e Question Count = the number of questions for this session

You can filter the report data by Year,; Quarter, Month, and Confidence Level (see “Filtering Intelligent Search
Analytics Report Displays” on page 49 for more information on using the Page-By filters).

You can drill down on a session row to display:
e “Intent Response Details Report” on page 133
e “Rating Details Report” on page 130
e “Concept Details Report” on page 131

e “Question Response Details Report” on page 125

No Response Question Details Report

The No Response Question Details Report shows only the questions for which there was no response and
is only available from the Queries without Responses Report.
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The results are sorted by Question name. The default view displays:

e Question Count — the number of occurrences of the question within the current context

You can filter the report data by Year, Quarter, Month, and Confidence Level (see “Filtering Intelligent Search
Analytics Report Displays” on page 49 for more information on using the Page-By filters).
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Question Matched No Intent Details Report

The Question Matched No Intent Details Report shows the questions for which there was no matching
intent for the current context.
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The results are sorted by Question name. The default view displays:

e Question Count —the number of occurrences of the question within the current context

You can filter the report data by Year, Quarter, Month, and Confidence Level (see “Filtering Intelligent Search
Analytics Report Displays” on page 49 for more information on using the Page-By filters).

You can drill down on a session row to display:

e “Question Response Details Report” on page 125
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Question Matched No Intent Response Details Report

The Question Matched No Intent Response Details Report shows the questions for which there was no

matching intent response for the current context.
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The results are sorted by Question name. The default view displays:

e Question Count — the number of occurrences of the question within the current context

You can filter the report data by Year, Quarter, Month, and Confidence Level (see “Filtering Intelligent Search

Analytics Report Displays” on page 49 for more information on using the Page-By filters).
You can drill down on a session row to display:

e “Question Response Details Report” on page 125

ORACLE KNOWLEDGE ANALYTICS USER’S GUIDE

ORACLE



130 ORACLE KNOWLEDGE ANALYTICS DETAIL

Rating Details Report

The Rating Details Report shows user ratings and comments for a specific question and response.
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The default view displays:
e Rating — the rating for this question
e Session Count — the number of sessions reported on

You can filter the report data by Year, Quarter, Month, and Confidence Level (see “Filtering Intelligent Search
Analytics Report Displays” on page 49 for more information on using the Page-By filters).

You can drill down on a session row to display:
e “Intent Details Report” on page 126
e “Intent Response Details Report” on page 133
e “Question Response Details Report” on page 125

e “Concept Details Report” on page 131
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Concept Details Report

The Concept Details Report shows the session details for a concept.
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The results are sorted by Session name. The default view displays:

e Click-thru Question Count — the number of times the question was clicked for the session
e Question Count — the number of questions for the session

You can filter the report data by Year, Quarter, Month, and Confidence Level (see “Filtering Intelligent Search
Analytics Report Displays” on page 49 for more information on using the Page-By filters).

You can drill down on a session row to display:
e “Intent Details Report” on page 126
e “Intent Response Details Report” on page 133
e “Question Response Details Report” on page 125

e “Rating Details Report” on page 130
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Words without Concepts Details Report

The Words without Concepts Details Report shows details for a word for which there is no associated
system concept.
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The results are sorted by Session name. The default view displays:
Click-thru Count — the number click-thrus for the question

You can filter the report data by Year, Quarter, Month, and Confidence Level (see “Filtering Intelligent Search
Analytics Report Displays” on page 49 for more information on using the Page-By filters).

You can drill down on a session row to display:
e “Question Response Details Report” on page 125

e “Rating Details Report” on page 130
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Intent Response Details Report

The Intent Response Details Report provides a detailed view of intent responses for the questions
submitted during a user session.
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The results are sorted by Session name. The default view displays:

Highest Displayed Order — the highest order of the response as displayed to the user

Lowest Displayed Order — the lowest order of the response as displayed to the user

Click-thru Count — the number of responses clicked
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Max Clicked Order — the maximum order of the response clicked

Min Clicked Order — the minimum order of the response clicked
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You can filter the report data by Year, Quarter, Month, and Confidence Level (see “Filtering Intelligent Search
Analytics Report Displays” on page 49 for more information on using the Page-By filters).

You can drill down on a session row to display:

“Intent Details Report” on page 126

“Concept Details Report” on page 131

“Question Response Details Report” on page 125

“Rating Details Report” on page 130
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User Activity Details Report

The User Activity Details Report shows details about the kinds of activities people are using the application
to do, and the systems response times for those activities.
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The results are sorted by Session name. The default view displays:
e Number of Responses — the number of responses for the activity

You can filter the report data by Year, Quarter, Month, and Confidence Level (see “Filtering Intelligent Search
Analytics Report Displays” on page 49 for more information on using the Page-By filters).

Process Wizard Details Report

The Process Wizard Details Report shows process wizard user activity details.
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The results are sorted by Process Wizard name. The default view displays:
e Step Displayed — the number of times the process wizard step is displayed
e Step Invoked — the number of times the process wizard step is invoked after it is displayed

® Y% Invoked After Displayed — the percentage of times the process wizard step is invoked after it is
displayed

You can filter the report data by Year, Quarter, Month, and Confidence Level (see “Filtering Intelligent Search
Analytics Report Displays” on page 49 for more information on using the Page-By filters).
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Oracle Knowledge Intelligent Search Analytics Attributes and
Metrics

Oracle Knowledge Analytics reports are based on a set of defined categories or attributes, and associated
indicators, or metrics.

Oracle Knowledge Analytics Metrics

Attributes, or dimensions, are the general categories of business entities that you base reports on,
such as products, actions, and dates. Attributes can includes one or more levels of subcategories. The
navigation path down succeeding levels within a dimension is called a drill-down path. See “Oracle
Knowledge Analytics Attributes” on page 142 for information about the various attributes used in

Oracle Knowledge Analytics.

Metrics are the quantities that apply to data dimensions. Metrics can be simple sums, such as the
number of sessions, or calculated values, such as average score. See “Oracle Knowledge Analytics
Metrics” on page 135 for information about the various metrics used in Oracle Knowledge Analytics.

Question and answer metrics quantify various aspects of the user questions and application responses.

Metrics objects are grouped into the following folders under Metrics in the Object Browser:

“Activity Count Metrics” on page 136
“Concept Metrics” on page 136

“Facet Metrics” on page 136
“Feedback Metrics” on page 137
“Intent Metrics” on page 138

“Process Wizard Metrics” on page 138
“Prompt Used Metrics” on page 138
“Response Click” on page 139
“‘Response Timing” on page 140
“Detail Template Metrics” on page 140

“Miscellaneous Metrics” on page 141
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Activity Count Metrics

The following metrics are located in the Activity Count folder in the Object Browser:

Metric

Description

Session of >6 Activities

The number of sessions with more than 6 activities

Session of >6 and Click-thru

The number of sessions with more than 6 activities for
which at least one click-thru occurred

Session of 1-3 Activities

The number of sessions with 1 — 3 activities

Session of 1-3 and Click-thru

The number of sessions with 1 — 3 activities for which at
least one click-thru occurred

Session of 4-6 Activities

The number of sessions that have 4 — 6 activities

Session of 4-6 and Click-thru

The number of sessions that have 4 — 6 activities for
which at least one click-thru occurred

Concept Metrics

Metric

The following metrics are located in the Concept folder in the Object Browser:

Description

Concept
Descendant Matched Question

The number of questions that match the children of a
concept

Concept
Directly Matched Question

The number of questions-that directly match a concept

Concept
Distinct Matched Question

The number of questions that distinctly match a concept

Facet Metrics

Metric

The following metrics are located in the Facet folder in the Object Browser:

Description

Facet Selection Count

The number of times the facet was selected

Session Select Facet

The number of sessions during which this facet was
selected

Session Select Facet for Prompt

The number of sessions where facet level 2 was
selected

Session with Avg Facet Lv >6

The number of sessions where users selected facets
with an average level of greater than 6

Session with Avg Facet Lv >6 and
Click-thru

The number of sessions where the selected facet level
was greater than 6 and where at least one click-thru
occurred

Session with Avg Facet Lv 1-3

The number of sessions where users selected facets
with an average level between 1 and 3
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Session with Avg Facet Lv 1-3 and
Click-thru

The number of sessions where the selected facet level
was between 1 and 3 and where at least one click-thru
occurred

Session with Avg Facet Lv 4-6

The number of sessions where users selected facets
where the average level is between 4 and 6

Session with Avg Facet Lv 4-6 and

The number of sessions where the selected facet level

Click-thru was between 4 and 6 and where at least one click-thru
occurred
Feedback Metrics
The following metrics are located in the Feedback folder in the Object Browser:
Metric Description
Max Rating The highest rating for a session

Session Rating Absolutely

The number of sessions with a user rating of 'Absolutely’

Session Rating Hardly

The number of sessions with a user rating of 'Hardly'

Session Rating Not Even Close

The number of sessions with a user rating of 'Not Even
Close'

Session Rating Sometimes

The number of sessions with a user rating of 'Sometimes

Session Rating Usually

The number of sessions with a user rating of 'Usually’

Session with Rating

The number of sessions with a user rating
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Intent Metrics

The following metrics are located in the Intent folder in the Object Browser:

Metric

Description

Assigned Intent Response Count

The number of questions that match an assigned
intent response

Inherited Intent Response Count

The number of questions that match a system defined
intent but do not have any assigned response where a
parent intent's response was used

Intent Descendant Match Question
Count

The number of questions that match the children of an
intent

Intent Direct Match Question Count

The number of questions that directly match an intent

Intent Distinct Match Question Count

The number of questions that distinctly match an intent

Intent Response Count

The number of responses for an intent

Question Matched Assigned Intent
Response

The number of questions that matched an assigned
intent response

Question Matched Inherited Intent
Response

The number of questions that matched an inherited
intent response

Question Matched Intent

The number of questions that matched an intent

Question Matched Intent Response

Process Wizard Metrics

Metrics

The number of questions that matched an intent
response

The following metrics are located in the Process Wizard folder in the Object Browser:

Description

Process Wizard Displayed

The number of times a process wizard was displayed

Process Wizard Displayed (Prompt)

The number of times a process wizard was displayed

Process Wizard Finished

The number of times a process wizard was completed

Process Wizard Invoked

Prompt Used Metrics

Metrics

The number of times a process wizard was invoked

The following metrics are located in the Prompt Used folder in the Object Browser:

Description

Activity Count (Popular Responses)

The number of activities for a response

Question Count (Clusters)

The number of questions in a question cluster

Question Count (Concept)

The number of questions that match a concept

Question Count (Intent Breakdown)

The number of questions that directly match an intent
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Question Count (N Question)

Response Click

The number of questions that match a normalized
question

The following metrics are located in the Response Click folder in the Object Browser:

Metrics

Description

Avg. Clicked Response Order

The average position in the response queue of a
clicked response

Avg. Number of Displayed Responses

The average number of responses displayed to the
user

Displayed Response Count

The total number of responses displayed to a user

Ordered >6 The number of activities where the average position of
the clicked response was greater than sixth

Ordered 1-3 The number of activities where the average position of
the clicked response was between first and third

Ordered 4-6 The number of activities where the average position of

the clicked response was between fourth and sixth
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Response Timing

The following metrics are located in the Response Timing folder in the Object Browser:

Metrics

Description

<4 Seconds

The number of activities where the average response
time was less than 4 seconds

>=30 Seconds

The number of activities where the average response
time was 30 seconds or more

10-20 Seconds

The number of activities where the average response
time was 10 or more seconds and less than 20 seconds

20-30 Seconds

The number of activities where the average response
time was 20 or more seconds and less than 30 seconds

4-10 Seconds

The number of activities where the average response
time was 4 or more seconds and less than 10 seconds

Avg Activity Response Time

Detail Template Metrics

The average time for the system to respond to activities

The following metrics are located in the Template folder in the Object Browser:

Metrics

Description

(T) Activity Count

The number of activities for a session

(T) Click-thru Activity Count

The number of activities for a session where a click-thru
occurred

(T) Facet Selection Count

The number of facets that users directly selected

(T) Max Select Facet Level

The maximum facet level that a user selected

(T) Min Select Facet Level

The minimum facet level that a user selected

(T) Process Wizard Finished

The number of times a process wizard runs to
completion after it is displayed as a response

(T) Question Count

% Invoked after Displayed

The percentage of times a process wizard is invoked
after it is displayed

Activity Displayed Response

The number of responses displayed to the user

Avg Facet Level

The average selected facet level for sessions where at
least one facet is selected

Concept Distinct Matched Question
<Total Table>

The number of questions that distinctly match a concept
not including lower levels

Feedback Activity Count

The number of activities for a session

Highest Rating

The highest user feedback rating for a session

Intent Distinct Match Question Count

<Total Table>

The number of questions that distinctly match an intent
not including lower levels

Lowest Rating

The lowest user feedback rating for a session
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Max Direct Matched Concept Count

The maximum number of concepts that match a
question for a session

Max Direct Matched Intent Count

The maximum number of intents that match a question
for a session

Max Response Click Order

The maximum position of responses clicked by the user

Max Response Displayed

The maximum number of responses displayed for a
session

Max Response Display Order

The maximum position of responses clicked by the user

Max Response Time

The maximum time for the system to respond to
activities

Min Direct Matched Concept Count

The minimum number of concepts that match a
question for a session

Min Direct Matched Intent Count

The minimum number of intents that match a question
for a session

Min Response Click Order

The minimum position of responses clicked by the user

Min Response Displayed

The minimum number of responses displayed for a
session

Min Response Display Order

The minimum position of responses clicked by the user

Min Response Time

The minimum time for the system to respond to
activities

Process Wizard Step Displayed

The number of times a process wizard step is displayed

Process Wizard Step Invoked

The number of times a process wizard step is invoked
after it is displayed

PW Invocation Count

Miscellaneous Metrics

Metrics

The number of times a process wizard is invoked after it
is displayed as response

The following metrics are located at the top level of the Metrics folder in the Object Browser:

Description

Activity Click-thru Rate

The number of activities for a session where at least one
click-thru occurred

Activity Count

The number of activities for a session

Analysis

N/A - Reserved for application use

Avg Facet Level

The average selected facet level for sessions where at
least one facet is selected

Click-thru Activity Level

The number of activities for which at least one click-thru
occurred

Click-thru Count

The number of click-thrus for a session

Click-thru Question Count

The number of questions where at least one click-thru
occurred

Click-thru Response Activity Count

The number of activities for the session where a click-
thru occurred
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Click-thru Session Count

the number of sessions where at least one click-thru
occurred

Displayed Count

The number of times a response was displayed for a
session

Facet Level

The selected facet level for sessions where at least one
facet is selected

No Click-thru Question Count

The number of questions for which no click-thru occurred

No Click-thru Session Count

The number of sessions where no click-thru occurred

Query Activity Count ignore Report
Filter

The number of activities for the query, ignoring any
report filters

Question Click-thru Rate

The percentage of questions where a click-thru occurred

Question Count

The number of questions

Question Count ignore Report Filter

The number of questions, ignoring any report filters

Rating Activity Count

The number of activities for a session with at least one
rating

Response Activity Count

The number of responses for an activity

Response Activity Count ignore
Report Filter

The number of response activities, ignoring any report
filters

Response Activity with No Click-thru

The number of responses for an activity where no click-
thru occurred

Response Click-thru Count

The number of responses for an activity where at least
one click-thru occurred

Response Count

The number of responses for a session

Session Click-thru Rate

The number of click-thrus for a session

Session Count

The number of sessions

Session Count ignore Report Filter

The number of sessions, ignoring any report filters

Session with Response

The number of sessions with a response

Oracle Knowledge Analytics Attributes

Oracle Knowledge Analytics contains various types of attributes that are used in the built-in reports as
described in “Oracle Knowledge Intelligent Search Analytics Attributes and Metrics” on page 135, and which
you can use to create custom reports, as described in Chapter 6, Creating Custom Reports.

Attributes are grouped in folders under Attributes in the Object Browser and include the following categories:

e Time attributes, as described in “Time Attributes” on page 143

e Concept attributes, as described in “Concept Attributes” on page 143

e Facet attributes, as described in “Facet Attributes” on page 144

e |Intent attributes, as described in “Intent Attributes” on page 144

e Process Wizard attributes, as described in “Process Wizard Attributes” on page 145

e Attributes not covered by the categories above in “Other Attributes” on page 145
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Time Attributes

Time attributes contain information about the various time intervals in which a question, session, or activity
occurred. The following Time attributes are located in the Time folder in the Object Browser:

Attribute Description

Day Specifies the day on which an activity occurred
Hour Specifies the hour in which an activity occurred
Month Stores the month value in which an activity occurred
Quarter Stores the quarter value in which an activity occurred

Question Hour
Time Month
Time Quarter

Specifies the hour in which a question occurred

Specifies the month in which an activity occurred

Specifies the quarter in which an activity occurred

Time Year Specifies the year in which an activity occurred
Week Specifies the week in which an activity occurred
IMPORTANT: Oracle Knowledge Analytics defines weeks by date,
not days. The first week of a month comprises the
first seven days within that month, regardless of the
coinciding days of the week (Sunday — Saturday).
Year Specifies the year in which an activity occurred

Concept Attributes

Concept attributes contain information about concepts found in user questions. The following Concept
attributes are located in the Concepts folder in the Object Browser:

Attribute

Description

Concept
Descendents Match

Specifies whether the concept is descendent matched or not

Concept Direct
Match

Specifies whether the concept is direct matched or not

Concept Direct
Match <Total Table>

Specifies whether the concept is a direct match or not (used only to get
data from rep_sess_concept_match table). Does not include the level
tables

Concept Distinct
Match

Specifies whether the concept is a distinct match or not

Concept Distinct
Match <Total Table>

Specifies whether the concept is a distinct match or not (used only to
get data from the rep_sess_concept_match table). Does not include
the level tables

ConceptLvi1Node

Concept level 1 node. This is the root node

ConceptLvI2Node

Concept level 2 node

ConceptLvI3Node

Concept level 3 node

ConceptLvli4Node

Concept level 4node

ConceptLvI5Node

Concept level 5 node
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ConceptLvI6Node

Concept level 6 node

ConceptLvli7Node

Concept level 7 node

ConceptLvI8Node

Concept level 8 node

ConceptLvI9Node

Concept level 9 node

ConceptLvI10Node

Facet Attributes

Concept level 10 node

Facet attributes contain information about the facets users click on for a system response. The following

Facet attributes are located in the Facets folder in the Object Browser:

Attribute Description
Facet Facet ID
Facet Level Facet level

Facet Lvl1 Node

ID for Level 1 node

Facet Lvl2 Node

ID for Level 2 node

Facet LvI3 Node

ID for Level 3 node

Facet Lvl4 Node

ID for Level 4 node

Facet LvI5 Node

ID for Level 5 node

Facet Lvl6 Node

ID for Level 61 node

Facet Lvl7 Node

ID for Level 7 node

Facet LvI8 Node

ID for Level 8 node

Facet LvI9 Node

ID for Level 9 node

Facet LvI10 Node

ID for Level 10 node

Facet Select

Indicates whether the facet was selected or not. This attributes is always

1.

Facet Select <Total
Table>

Intent Attributes

Indicates whether the facet was selected or not (used only to get data

from rep_sess_facet select table). This attributes is always 1.

Intent attributes contain information about user intents derived from user questions. The following Intent

attributes are located in the Intents folder in the Object Browser:

Attribute

Description

Distinct Match

Specifies whether the intent is a distinct match or not

Intent Descendant
Match

Specifies whether the intent is a descendant match or not

Intent Direct Match

Specifies whether the intent is a direct match or not

Intent Direct Match
<Total Table>

Specifies whether the intent is a direct match or not (used only to get
data from rep_sess_intent_match table)

Intent Distinct Match
<Total Table>

Specifies whether the intent is a distinct match or not (used only to
get data from rep_sess_intent_match table)

Intent Lvl1 Node

ID for Level 1 node
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Intent Lvi2 Node

ID for Level 2 node

Intent LvI3 Node

ID for Level 3 node

Intent Lvl4 Node

ID for Level 4 node

Intent LvI5 Node

ID for Level 5 node

Intent Lvl6 Node

ID for Level 6node

Intent Lvl7 Node

ID for Level 7 node

Intent LvI8 Node

ID for Level 8 node

Intent LvI9 Node

ID for Level 9 node

Intent LvI10 Node

ID for Level 10 node

Intent Param

Intent parameters that were matched for each question during
request processing

Process Wizard Attributes

Process Wizard attributes contain information about how users The following Process Wizard attributes can

be found in the Process Wizard folder in the Object Browser:

Attribute

Description

Last Step

Indicates whether a step is the last step for a Process Wizard

Process Wizard

Process Wizard name

Step Displayed

Indicates whether a Process Wizard step was displayed

Step Invoked

Indicates whether a Process Wizard step was invoked by the user

Wizard Step

Other Attributes

Process Wizard step name

The following attributes are not grouped and appear at the root level of the Attributes folder:

Attribute Description
-1 Reserved for system use only
Activity A user interaction with the application user interface

Activity Conf Level

Confidence level for the activity

Activity Key Value

Value for the activity

Activity Response
Time

Response time for the activity

Activity Type

Specific type of interaction with the application user interface or user
activity

Activity Type Page-
by

Specific type of interaction with the application user interface or user
activity. This attribute is used when a report requires two activity type
objects

Analysis

Reserved for system use only

Clicked Thru

Indicates whether the user clicked on a system-provided response
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Cluster Question cluster name. Clusters are created by detecting portions of
queries that are similar to each other

Comments Comment text of user feedback

Concept Concept node

Display Order

Position of the response in the list of responses displayed for a user
question

Intent

Intent node

Intent Response
Type

Type of intent response

Language Language specified when an activity occurred

Normalized Normalized question

Question

Purpose Name of the portlet associated with a response. Possible values for this
attribute include any answer purposes defined for the application

Qry Src Query source for user question

Question Question text of user question

Question Id ID of user question

Rating User rating for response to a question. Possible values are: No

Feedback, Not Even Close, Hardly, Sometimes, Usually, Absolutely

Rating Activity

User interaction that gives arating

Response

System response to a user activity

Response Conf
Level

System confidence level for the response

Response
Displayed

Indicates whether a response was displayed to the user

Response Intent

Intent matched by response

Response Type Response type
Root Node Root concept node specified by the user
Session ID of the session in which a question was asked, as recorded by the

Oracle Knowledge application

Session Page-by

ID of the session in which a question was asked. Just used when one
report include two session object

Session Start Time

Time when the user session was initiated

Time Elapsed from
start session

Time elapsed from the start of the session in which the activity occurred

User Segment

User Segment to which the user belongs

Words without
Concepts

Actual text of the unknown word as it occurred in a question
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Using the Oracle Knowledge Analytics Reports (scenarios)

Oracle Knowledge Analytics provides a set of standard reports to help analyze various aspects of customer
behavior (customer interests and satisfaction levels), site content, and application answer quality and
performance.

The Oracle Knowledge Analytics reports are designed to support the business intelligence activities of
various managers and staff throughout the organization, including:

Customer Care Managers and Web Site Designers

Customer Care Managers need to know how effective the self-service system is so that they can keep
pace with, and respond effectively to, customer problems and emerging issues. Web Designers want
to assess the user experience to be able to refine site structure and presentation to better satisfy
customer needs and objectives. “User Experience Scenarios” on page 148 contains examples of using
Oracle Knowledge Analytics to address customer care and other site usage issues related to Oracle
Knowledge.

Business Unit Managers, Product Managers, and Marketing Managers

Business Unit Managers, Product Managers, Marketing Managers, and other product specialists who
want to gain insight into customer questions, interests, and satisfaction levels can use Oracle
Knowledge Analytics reports to support decisions about product features, promotions, collateral, and
other information related to their area of responsibility. Product-related Scenarios contains scenarios
for investigating product-related issues.

Operations Managers

Operations Managers who want to understand application resource usage and throughput can use
Oracle Knowledge Analytics to support operations activities such as determining server allocation and
load balancing, and scheduling system upgrades. See “System Administration Scenarios” on

page 152 for examples of using Oracle Knowledge Analytics to evaluate Oracle Knowledge
operations.

Language Administrators

Oracle Knowledge language administrators who need to monitor, analyze, and maintain the language
accuracy of the system can use Oracle Knowledge Analytics to help determine the appropriate
measures required to optimize application language processing.“Language Administration Scenarios”
on page 160 contains examples of investigating language accuracy issues.

Using the Scenarios

The Oracle Knowledge Analytics scenarios in this section guide you through the process of using Oracle
Knowledge Analytics to investigate business objectives associated with different types of users, from product
managers to system administrators.

The examples and data in this section are necessarily general; however, they describe practical approaches
to achieving the types of objectives associated with the various types of Oracle Knowledge Analytics users.
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User Experience Scenarios

Oracle Knowledge Analytics provides Customer Care managers and user interface designers with
information about the way in which users interact with their site. These reports can help them identify and
escalate the need for new content, re-design pages to highlight useful information, or alter the navigational
structure to better meet customer objectives. Customer Care managers, site designers and others interested
in the user experience can use reports in the User Experience Analysis area to determine:

e  Which facets users are clicking on
e How system responses are being used
e How process wizards are being used
e How users rate system responses
e User activities that have the highest or lowest click-thru ratings
For the User Experience Analysis area, we will focus on how users rate system responses as described in the

“Customer Feedback Scenario” on page 148.

Customer Feedback Scenario

You can use Oracle Knowledge Analytics to discover questions having answers that are poorly rated by
customers.

The User Interface contains a mechanism that you can use to solicit user feedback about how well the
application is answering questions. Refer to Implementing User Feedback Collection in the Intelligent Search
User Interface Guide for more information on implementing the user feedback feature.

The user feedback feature prompts users to rate answers by selecting from the following rating levels:

Rating Level Default Label
5 Absolutely!
4 Usually
3 Sure
2 Hardly
1 Not even close!

Note: The labels for the rating levels are configurable; Oracle Knowledge Analytics displays the rating
levels as they are configured in your application, which may differ from the defaults listed above.

Questions having negative feedback that are similar in some respect may indicate a problem in the
application or in the site content.
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The User Feedback report, located in the User Experience Analysis area, provides information about how
customers rated the answers provided by the application.
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In this scenario, we will use the User Feedback report to identify the questions that are receiving negative
feedback.

REPORTING ON CUSTOMER FEEDBACK

The User Feedback report displays the customer rating levels that correspond to the selections available on
the User Interface answer page. The initial report displays all rating levels, the number of questions assigned
to each level, and the number of questions that were not rated.

In the following scenario, we will use the User Feedback report to examine the questions that received
negative feedback.

To display the desired report, we will:

e Navigate to the User Feedback report, as described in “Displaying the User Feedback Report” on
page 150.

e Drill down to view questions and answers that received negative feedback, as described in “Displaying
Ratings for Individual Questions” on page 151.
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DISPLAYING THE USER FEEDBACK REPORT
To display user feedback information:
e Select User Experience Analysis > User Feedback Report

e Select the report criteria (see “Selecting Report Creation Parameters” on page 11 for more
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The User Feedback report displays the rating categories and the percentage of questions assigned to each
category.
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DISPLAYING RATINGS FOR INDIVIDUAL QUESTIONS

To display the user evaluations of the responses returned for individual user questions:
e Right-click on a question row in the Analysis column to display the drill-down menu

e Select User Feedback Analysis

The User Feedback Analysis report shows the user feedback metrics for sessions that received feedback
sorted by Session name.

The default view displays:
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You can continue to drill down to show user evaluations and comments for responses within a specific user
session:

e Right-click on a session row in the Analysis column to display the drill-down menu

e Select Rating Details

The Rating Details Report shows user evaluations of the responses returned for a question for a specific
user session.
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System Administration Scenarios

Oracle Knowledge Analytics provides various reports that provide insight into operational impacts of the
application. Managers and staff who are responsible for Oracle Knowledge application administration can use
various reports to help determine whether to add, remove, or balance production servers, when to upgrade
the system, or whether or not an upgrade had the desired effect on performance by examining factors such
as:

e System response times, as described in “System Response Time Scenario” on page 152.

e The volume of questions being processed by the application, as described in “Question Volume
Scenario” on page 155.

e The peak days and times of usage as described in “Peak Usage Scenario” on page 157.

System Response Time Scenario

You can use Oracle Knowledge Analytics to determine how long the system is taking to process user actions.

In this scenario, we will use the Response Timing report to view response times over a time range in
specified increments (i.e., monthly, weekly, daily, and so forth).

The Response Timing report, located in the Performance Analysis area, provides information about

response times grouped by time intervals (i.e., <4 seconds, 4-10 seconds, 10-20 seconds, 20-30 seconds,
>30 seconds).

REPORTING ON SYSTEM RESPONSE TIMES

The Response Timing report displays system response times for the application within a specified time
period. The initial report is configured to display response times for the current month.

In the following scenario, we will drill down to examine system response times during the current week.
To display the desired report, we will:

e Navigate to the Response Timing report as described in “Displaying the Response Timing Report” on
page 153.

e Examine daily response times for the current week as described in “Displaying Response Time
Details” on page 154.
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DISPLAYING THE RESPONSE TIMING REPORT

To display system throughput information for the current week:

e Select Performance Analysis > Response Timing Report

e Select the report criteria (see “Selecting Report Creation Parameters” on page 11 for more

information) and click ~RdnReport
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The Response Timing report displays a graph and grid (table) showing the percentage of user activities for

each response time category.
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DISPLAYING RESPONSE TIME DETAILS

To display response time details for a specific day:

e Right-click on a month (or row for the current time period) in the Month column to display the Time
Hierarchy drill-down menu.

Month & n"ﬂHSE Metrics

PreviousMonth| ¥ oril »|t Week

2006 1,

CurrentMonth Dec,

2006 4 Hour

Total Tt Quarter
T Year

e Select Day to display daily system response times
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The Response Timing report shows response times for each day within the selected time range.

e From the Analysis column right-click‘'on the day you want to view response times for.
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The Click Thru and Response Time Analysis report displays response time data for the selected day. You
can display report data for other time periods by right-clicking the time period and selecting a different view
(refer to the section on “Drilling Down to More Detailed Data” on page 14 for more information).

Question Volume Scenario

You can use Oracle Knowledge Analytics to determine the volume of questions that the application is
processing.

In this scenario, we will use the Question Usage report to view the number of questions handled by the
system in the previous week.

The Question Usage report, located in the Question Analysis area, provides information about the number
of questions processed by the application.

REPORTING ON THE NUMBER OF QUESTIONS PROCESSED

The Question Usage report displays the number of questions processed by the application for a specified
time period. The initial report is configured to display the total number of questions for the current month.

In the following scenario, we will drill down to examine the number of questions processed by the application
for the current week.

To display the desired report, we will:

e navigate to the Question Usage report as described in “Displaying the Question Usage Report” on
page 156.

e examine the number of questions processed for the current week as described in “Viewing the Number
of Questions Processed” on page 157.
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DISPLAYING THE QUESTION USAGE REPORT

To display system throughput information for the current month:

e select Question Analysis > Question Usage

e select the report criteria (see “Selecting Report Creation Parameters” on page 11 for more information)

and click Run Report
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The Question Usage report displays monthly data for questions and associated click-thru rates.
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VIEWING THE NUMBER OF QUESTIONS PROCESSED

By default, the Question Usage report displays the number of questions processed for each month. To view
the questions processed for the current week:

e Right-click on the month in the Month column to display the drill-down menu

e Select Drill > Week to drill down to the current week
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The Question Usage report displays metrics for questions for the current week. You can display report data
for other time periods by right-clicking the time period and selecting a different view (refer to the section on
“Drilling Down to More Detailed Data” on page 14 for more information).

Peak Usage Scenario

You can use Oracle Knowledge Analytics to identify peak application usage periods.

The Activity Usage report, located in the User Experience Analysis area, provides information about the
number of user activities, such as questions; processed by the application for a specific time interval.

In this scenario, we will use the Activity Usage report to determine the day within the current week in which
the application processed the highest number of user actions.

REPORTING ON PEAK USAGE PERIODS

The Activity Usage report displays the number of user activities, such as questions, processed by the

application within a specified time period. The initial report is configured to display the total number of
activities for the current month.

In the following scenario, we will drill down to examine user activities for the current week.
To display the desired report, we will:

e navigate to the Activity Usage report, as described in “Displaying the Activity Usage Report” on
page 158.

e drill down to examine totals for the current week, as described in “Displaying Activity for the Current
Week” on page 159.
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DISPLAYING THE ACTIVITY USAGE REPORT

To display system usage information for the current and previous month:

e select User Experience Analysis > Activity Usage

e select the report criteria (see “Selecting Report Creation Parameters” on page 11 for more information)

and click Fun Repaort
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The Activity Usage report displays the activity count and click-thru rate for each time period for the report.
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DISPLAYING ACTIVITY FOR THE CURRENT WEEK

By default, the Activity Usage report displays activity data by month. To display the total number of questions
for the current week:

To display response times for a specific day:

e Right-click on a month (or row for the current time period) in the Month column to display the Time
Hierarchy drill-down menu.
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e Select Drill > Week to display weekly system response times
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The Activity Usage report displays the activity volume for the selected week. You can display report data for
other time periods by right-clicking the time period and selecting a different view (refer to the section on
“Drilling Down to More Detailed Data” on page 14 for more information).
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Language Administration Scenarios

Oracle Knowledge Analytics provides reports Oracle Knowledge administrators can use to improve the
overall accuracy of the system.

Administrators and other analysts who are responsible for application accuracy can use Oracle Knowledge
Analytics information to add required concepts to the Dictionary, add custom responses for frequently asked
questions, or suggest to site owners that new content be created for specific topics.

Oracle Knowledge Analytics administrators can use various reports to help identify and respond to:

e Questions that are not being answered well, as described in “Poorly Aligned Intents Scenario” on
page 160.

e Questions for which no response was returned, indicating a possible content gap as described in
“Missing Content Scenario” on page 162.

e Words that customers are using that the system does not recognize as described in “Unrecognized
Terms Scenario” on page 165.

Poorly Aligned Intents Scenario

You can use Oracle Knowledge Analytics to identify frequent customer questions for which the intent
response is not well matched to the question.

In this scenario, we will use the Intent Coverage report to view questions that are being asked frequently, but
are not being matched with an appropriate response.

REPORTING ON POORLY MATCHED INTENT RESPONSES

The Intent Coverage report displays information about how well intents are aligned with user questions. It
shows you questions for which there was no intent that matched, and intents that were not defined as a
response but matched a question.

To display the desired report, we will navigate to the Intent Coverage report as described in “Displaying the
Intent Coverage Report” on page 161.
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DISPLAYING THE INTENT COVERAGE REPORT

To display intents metrics for a time range:
e Select Intent Analysis > Intent Coverage Report
e Select the report criteria (see “Selecting Report Creation Parameters” on page 11 for more

information) and click ~RdnReport

PASEET vaur: [Total 5] (quantes: [Tota - I e | T x
Dotarows:2 Dt cokurns: §

Intent Coverage Report

W Gusstion Court

W Mstched Mo inberd

Matched with Mo
Response

[ Matched VWi Assigned
R

stchec With inherted
o1

Matched No Matched with No
Intent + Resp

Drill To ey
Tamalate « Metrics Question l'.nuel 1 7
200611 22 59.09% 36.36% 4.55% 4.55%

Total 22 59.00% 7. 36.36% 4.55% 4,550

The Intent Coverage report shows you metrics for the questions that did not match an intent or response, or
matched either the assigned response or an inherited (parent) response.
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VIEWING POORLY MATCHED

To discover if there are any poorly matched intents we can drill down into the Intent Coverage Report to
view intent metrics listed by session.

To display intents by session using the Intent/Concept Analysis report:
e Right-click on a row for a time period in the Analysis column

e Select Drill > Intent/Concept Analysis
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The Intent/Concept Analysis report lists intent metrics, including questions that did not match an intent. You
can view details for sessions that have unmatched questions by drilling down further to either the Intent
Details Report or the Intent Response Details Report.

Missing Content Scenario

You can use Oracle Knowledge Analytics to determine whether poorly answered questions are due to missing
content that should be added to the site.

In this scenario, we will use the Queries with No Response Report to view activities that do not have any
response returned.
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REPORTING ON QUESTIONS WITHOUT RESPONSES

The Queries with No Response Report report displays activities for which no response was returned.
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In the following scenario, we will use the Queries with No Response Report report to identify user questions
for which there was no system response.

To display the desired report, we will:

e Navigate to the Queries with No Response Report report, as described in “Displaying the Queries
with No Response Report” on page 164.

e Display the Question Details Report to-examine questions for which no response was returned, as
described in “Displaying Question Details” on page 164.
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DISPLAYING THE QUERIES WITH NO RESPONSE REPORT

To display questions for which no response was returned:

e Select Usage Reports > Queries with No Response Report

e Select the report criteria (see “Selecting Report Creation Parameters” on page 11 for more

information) and click ~RdnReport
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The Queries with No Response report displays metrics for questions for which no response was returned.

We will continue by drilling down to display the actual questions using the Question Details report as

described in “Displaying Question Details” on page 164.

DISPLAYING QUESTION DETAILS
To display questions for which no response was returned:

e From the Queries with No Response report, right-click on Drill To Template
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e Select Drill > Question Details
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The Question Details report displays the normalized questions for which no response was returned.
Unrecognized Terms Scenario

You can use Oracle Knowledge Analytics to identify terms that customers are using that the application does
not recognize.

The Words without Concepts report, located in the Question Analysis area, provides information about
words within user questions that are not accounted for in the application Dictionary or skip lists.

In this scenario, we will use the Words without Concepts report to identify frequently used words that are
not recognized.
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REPORTING ON UNRECOGNIZED WORDS

The Words without Concepts report displays the words that were not recognized by the application, ordered
by their frequency. The initial report displays words related to all products defined within the application
reporting hierarchy, for the selected period.

Oracle Knowledge Analytics reports on unknown words using its language analysis functionality to group
variations such as plural forms as a single unknown word.

In the following scenario, we will use the Words without Concepts report to identify any frequently occurring
unknown words.

To display the desired report, we will:

e Navigate to the Words without Concepts report, as described in “Displaying the Words without
Concepts Report” on page 166

e Examine the results as described in

DISPLAYING THE WORDS WITHOUT CONCEPTS REPORT

To display the unknown words:
e Select Question Analysis Reports > Words without Concepts Report

e Select the report criteria (see “Selecting Report Creation Parameters” on page 11 for more

information) and click 4n Repart
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The Words without Concepts report displays the words occurring in user questions that were unrecognized
by the application, ordered by frequency. You can drill down on individual words to display the questions in
which the word occurred as shown in “Displaying Details for Unknown Words” on page 166.

DISPLAYING DETAILS FOR UNKNOWN WORDS

You can select an unknown word to view the actual questions in which it occurred. Viewing the question
context may help determine whether or not the word requires an associated concept.

To view details for an unknown word:
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e Right-click on the word to display the drop-down menu.
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The Words without Concepts Details report displays for the selected word showing the question and

session in which the word occurred.
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For each word you can see details including the number of questions containing the word, the percentage that
represents, and the percentage of questions containing the word where a click-thru occurred.
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CHAPTER 5

Oracle Knowledge Information
Manager Analytics Reports

Information Manager Analytics contains two types of standard reports:

e The “Information Manager Analytics Reports” contain a set of standard reports that provide information
about how Information Manager content is being used by end users.

e The “Information Manager Operational Reports” contain a set of standard reports that provide
information about how content is being managed throughout the publishing lifecycle.
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Information Manager Terminology

The Information Manager Analytics reports and their descriptions refer to the specific objects used within an
Information Manager application. The following table provides brief definitions of some important Information

Manager terms.

Information Manager
Object

Description

Content Categories

Categories enable you to organize application content by any
characteristic or business requirement, such as product and model

Content Channels

Channels describe the various types of content (document types)
used within the application.

Content Records

Content records are the individual Information Manager documents
that contain the application content. Each content record belongs to a
particular channel; channels define the structure for a particular type
of document, for example customer support case or press release.

Locale

Locales are the supported languages for.an application.

Repository

Repositories contain the content records, user and security
information, workflow processes, and other information objects that
you create for your application.

Repository View

Repository views are logical collections of repository objects that
pertain to specific aspects of an organization, such as departments or
business units.

Workflow Processes

Workflow processes are sequences of steps, such as authoring, edit,
review, and approve, that you can define to enforce specific content
management procedures for your organization.
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Using the Information Manager Analytics Content Categories

Information Manager Analytics provides a set of standard reports that enable you to report on Information
Manager content usage by content category. Content categories provide the mechanism to organize content
by any characteristic or business requirement, for example, by product and model, so that related content can
be managed and presented in similar fashion. Every content record belongs to one or more content
categories, and categories can be defined as hierarchies to reflect any organizational structure.

Content records are the basic units of Information Manager content. A content record is analogous to an
individual document of a particular type, such as a specific customer support case or press release. Each
type of content record corresponds to a specific set properties, which are set in the content channel definition.

One useful feature of Information Manager is that content records can be associated with multiple content
categories. However, reporting on content records that belong to multiple categories can result in errors when
filtering by content channel and content category. In such cases, setting the content category filter to TOTAL
can result in multiple counting of content records that are assigned to multiple content categories.

You access reports containing content category information by selecting them from the Shared Reports folder
as described in “Accessing Oracle Knowledge Analytics Reports” on page 7.

The Information Manager Analytics reports contain a Page-By drop-down list that you can use to restrict the
report data to a selected content category.

For example, you could generate the Content Usage report showing the total number of content records that
were accessed through the end-user application during the months of August and September, 2011.

The initial report displays the total number of accessed content records in the default category set for the
report for each week within the specified time period.

You view the total number of accessed content records in another content category by selecting the category
from the PAGE-BY area.
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Information Manager Analytics Reports

Information Manager Analytics contains a set of standard reports that provide information about how
Information Manager content is being used by end users. The content analysis reports include:

Note:

“Content Feedback Report” that displays information about end-user ratings of published content,
based on your application-specific content rating system.

“Content Usage Reports” that displays information about the number of published content items
accessed by end-users, including reports that show content usage greater or less than a specified
threshold.

“Most Popular Content Report” that displays information about the most frequently accessed content
channels.

“Published Content Report” that displays information about the number of records published within
each channel.

“CaselLink Usage Report” that displays information about the number of times a solution is linked over
a specific time frame.

“Forum Usage Report” that displays information about the number of users, new posts, and ratings.
“Forum Users Report” that displays information about user activities.
“Forum Top Users Report” that displays user activity and metrics for a forum.

“Forum Feedback by Category Report” that displays forum threads that have received low ratings
based on a rating threshold.

“Survey Report” that displays end user answer survey information for a specified time range.

“Workflow Productivity Report” that displays information about the average time a record remains in a
workflow step.

Information Manager Analytics provides a separate set of the standard reports that enable you to

restrict data by content category, as described in “Using the Information Manager Analytics Content
Categories” on page 171.
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Using Information Manager Analytics Reports

You access the standard reports using the Information Manager Analytics application, as described in
“Accessing Oracle Knowledge Analytics Reports” on page 7.

The Information Manager Analytics reports display data within a defined time period, which you specify when
you access the report. Some reports contain additional creation parameters, as described in “Information
Manager Analytics Report Creation Parameters” on page 12.

Once you have created a report, you can use additional report features to:

e Restrict the data in the display by Repository, Category, and Locale (language), as described in
“Filtering Information Manager Analytics Report Displays” on page 50

e Dirill to detailed information, even to the individual content record, as described in “Drilling to
Information Manager Analytics Detail Reports” on page 16
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Content Feedback Report

The Content Feedback Report displays information about end-user ratings of published content records.

Information Manager provides a facility to define an application-specific rating system to collect end-user
feedback as described in the section on Updating Labels for the User Feedback Report in the Oracle
Knowledge Information Manager Administration Guide. Information Manager Analytics extracts the user-
assigned rating values that end-users have associated with each content record and calculates the average
value for each content record.

Note: You can define rating systems to use any range of values and to accept free-form comments;
however, Information Manager Analytics will report only on numeric-based rating systems.

You can filter the report data by Repository, View, Category, User Group, Channel, Locale (language), and
Week (see “Filtering Information Manager Analytics Report Displays” on page 50 for more information).

You can also drill down within a selected time period (week by default) to display:
e Content ratings for a day within a selected week
e Content ratings for the month containing the selected week
e Content ratings for the quarter containing the selected week
e Content ratings for the year containing the selected week
e Content ratings grouped by original author
e Content ratings grouped by content owner
e Rated content details, as described in the “Rated Content Details Report” on page 175

e Rating details, as described in the “Rating Details Report” on page 176
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Rated Content Details Report

The Rated Content Details Report displays detailed information for a content record.
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Rating Details Report

The Rating Details Report displays detailed rating information for a content record.

Content Feedback->Rating Details
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The results are sorted by content record. The following detail is included in the report:

Attribute Description

Content The ID of the rated content record

Date/Time The date and time the content was last updated

End User The user who rated the content

Ratings The type of rating

Rating Questions The rating question to which the user responded
Rating Answers The answer to the rating question selected by the user
Rating The rating value assigned to the rating answer
Comments User comments, if any

Count The number of rating answers.
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Content Usage Reports

Information Manager Analytics provides the following Content Usage reports:

e The Content Usage report displays information about the number of published content items
accessed by end users within the specified time period.

e The Content Usage Greater than Threshold report displays information about the number of
published content items that have been accessed by end users more times than a specified threshold.

e The Content Usage Less than or Equal to Threshold report displays information about the number
of published content items that have been accessed by end users fewer or exactly times than a
specified threshold.

e The Content Usage with Threshold report displays information about the number of published
content items both above and below a specified threshold; when you drill into details, the report
includes data from both sides of the threshold.
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The Content Usage Report displays:
e Accessed Content — the number of published content items that were accessed by users
e Document Access Count — the number of times the published content items were accessed by users
e Reuse Count — the total number of case links for the contents
e Document Values — the sum of the incident values associated with the total number of case links

You can filter the report data by Repository, View, Category, User Group, Channel, Locale (language), and
Week (see “Filtering Information Manager Analytics Report Displays” on page 50 for more information). The
results are sorted by time period (week by default).

You can also drill down within a selected time period (week by default) to display:

e Content access for a day within a selected week
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e Content access for the month containing the selected week
e Content access for the quarter containing the selected week
e Content access for the year containing the selected week

e Content access grouped by original author

e Content access grouped by owner

e Content access details, as described in the “Accessed Content Details Report” on page 179
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Accessed Content Details Report

The Accessed Content Details Report displays content and access details for each content record included
in “Content Usage Reports” on page 177.
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Most Popular Content Report

The Most Popular Content Report displays information about the content channels that are most frequently
accessed by end-users.

Most Popular Content
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The results are sorted by time period (week by default). The default view displays:

e Activity Count — the total number of content items that were accessed for this channel

You can filter the report data by Repository, View, Category, User Group, Channel, Locale (language), and
Week (see “Filtering Information Manager Analytics Report Displays” on page 50 for more information).

You can drill to display:
e Daily content access data for a selected week (row)
e Content access for a day within a selected week
e Content access for the month containing the selected week
e Content access for the quarter containing the selected week
e Content access for the year containing the selected week
e Popular content details, as described in “Most Popular Content Details Report” on page 181
e Content access grouped by original author

e Content access grouped by owner
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Most Popular Content Details Report

The Most Popular Content Details Report displays content details for each content record included in the
“Most Popular Content Report” on page 180.
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The following detail is included in the report:

Content — the content record ID

Original Author — the ID of the creator of the content record

Owner — the ID of the user who is-assigned as the owner of the record for notification purposes
First Publish Date — the date that the record was initially made available to the end-user application

Last Publish Date — the date that the record was most recently made available to the end-user
application

Date Last Modified — the date that the record was most recently changed

Access Count —the number of times the record was accessed from the end-user application. If the IM
record is returned in the search results (but not clicked), it will not be counted towards the access
count.

Current Version — the revision number of the version of the record that is currently available to the
end-user application

Accessed Version — the revision number of the version of the record that is currently displayed

Indexer Master Identifier — a description of the content
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Published Content Report

The Published Content Report displays information about the number of content items published within
each channel for a specified time period. You can view the report as a graph and a grid:
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e <Channel ID> — Number of content records published for the channel

e Total — the total number of content items that were published for all selected channels

You can filter the report data by Repository, View, Category, Team, Channel, Locale (language), and Week
(see “Filtering Information Manager Analytics Report Displays” on page 50 for more information).

You can drill to display:

e Daily content publishing data for a selected week (row)

e Content publishing data for a day within a selected week

e Content publishing data for the month containing the selected week

e Content publishing data for the quarter containing the selected week

e Content publishing data for the year containing the selected week

e Publishing details, as described in “Published Content Details Report” on page 184
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e Content publishing grouped by original author
e Content publishing grouped by owner

e Content publishing grouped by category
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Published Content Details Report

The Published Content Details report displays detailed information for each published content record
included in the “Published Content Report” on page 182.
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The following detail is included in the report:

e Content — the ID of the content record
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e Owner —the ID of the user who is assigned as the owner of the record for notification purposes

e Date Submitted — the date that the record was last saved

e Date Published — the date that the record was most recently made available to the end-user

application

e Published Version —the Information Manager-assigned version number associated with the currently

published version

e Indexer Master Identifier — a description of the content

e Days to Publish — the total number of days that elapsed between initial creation and publishing
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CaselLink Usage Report

The CaseLink Usage Report shows the number of cases linked to solutions during a specific day, week,
month, or over a specified range.
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The results are sorted by time period (week by default). The default view displays:
e Reuse Count — the total number of case links for the period
e Document Values — the total sum of incident values for the period
e Average Incident Value — the average incident value for the period

You can filter the report data by Week (see “Filtering Information Manager Analytics Report Displays” on
page 50 for more information).

You can drill to display:
e Daily case link usage for a selected week (row)
e Case link usage for a day within a selected week
e Case link usage for the month containing the selected week

e (Case link usage for the quarter containing the selected week
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e (Case link usage for the year containing the selected week
e Case link details, as described the “CaseLink Details Report”:
CaseLink Details Report

The CaseLink Details Report shows the number of cases linked to solutions during a specific day, week,
month, or over a specified range.
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The results are sorted by time period (week by default). The default view displays:
o Week — the week covered in the report
e Case Number — the case link number
e Incident Value — the incident value for this case link

e Case Summary — the case summary for the case
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Forum Usage Report

The Forum Usage Report shows the number of registered users, the number of new posts for each user,
and the number of ratings.

PAGE-BY: fscussion Board: | GENERAL DISCUSSEON (B |[Category= [Mere 8| Porum: [CauL_rasoiiis B Locake: [ Engin B T x
Datarows: 1 Data colmnes: 7
iatriee | Total New Total News Total Questions Total Questions Total New Total Replies Marked
v _ Tapics Questions Solved Partially Solved Replies Partially Solved Rated
1an-07-2007 . . g . . 0 e

The results are sorted by time period (week by default). The default view displays:
e Total New Topics — the number of new topics posted for the reporting time period
e Total New Questions — the number of new questions posted for the reporting time period
e Total Questions Solved — the total number of questions marked as solved

e Total Questions Partially Solved — the total number of questions marked as partially solved for the
reporting time period

e Total New Replies — the number of replies to a post during the reporting time period

e Total Replies Marked Partially Solved — the total number of replies marked as partially solved for the
reporting time period

e Total Replies Rated — the total number of replies that were rated during the reporting time period

You can filter the report data by Discussion Board, Category, Forum, and Locale (language) (see “Filtering
Information Manager Analytics Report Displays” on page 50 for more information).

You can drill down to display:
e Daily forum usage for a selected week (row)
e Forum usage for a day within a selected week
e Forum usage for the month containing the selected week
e Forum usage for the quarter containing the selected week

e Forum usage for the year containing the selected week
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Forum Users Report

The Forum Users Report shows user activity and metrics for a forum.
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The results are sorted by ... The default view displays:

e New Users — the number of users who registered during the reporting time period
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e Existing Users — the number of users who were registered prior to the reporting time period

e Users Creating Topics — the number of users who posted during the reporting time period

e Users Replying — the number of users who replied to a post during the reporting time period

e Total Registered — the total number of registered users at the end of the reporting time period

You can filter the report data by Repository, User Group, User Locale (language), and Week (see “Filtering

Information Manager Analytics Report Displays” on page 50 for more information).

You can drill down to display:
e Daily forum user information for a selected week (row)

e Forum user information for a day within a selected week

e Forum user information for the month containing the selected week

e Forum user information for the quarter containing the selected week

e Forum user information for the year containing the selected week
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Forum User Details Report

The Forum User Details Report shows user activity and metrics for a forum.
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The following detail is included in the report:
e User — the user name
e Reputation Level — the user's current reputation level
e New Topics — the total number of new topics started by this user
e New Questions — the total number of new questions by this user
e Replies — the total number of replies by this user
e Partially Solved Answers — the total number of replies that are marked as partially solved
e Solved Answers — the total number of replies that are marked as solved
e Ratings — the total rating count for this user

e Average Rating — the average rating value for this user
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Forum Top Users Report

The Forum Top Users Report shows user activity and metrics for a forum.
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The results are sorted by User. The default view displays:
e New Topics — the number of new topics posted by the user
e New Questions — the number of new questions posted by the user
e Replies — the number of replies to questions posted by the user
e Partially Solved Answers — the number of replies marked as partially solved for the user
e Solved Answers — the number of replies marked as solved for the user
e Ratings — the total number of ratings for the user

You can filter the report data by User Group, Discussion Board, Forum, and User Locale (language) (see
“Filtering Information Manager Analytics Report Displays” on page 50 for more information).
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Forum Feedback by Category Report

The Forum Feedback by Category Report shows forum threads that have received low ratings based on a
rating threshold.
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The results are sorted by Category. The default view displays:

Total New Topics — the number of new topics posted for the reporting time period

Percent of Total Topics — the number of new topics posted for the reporting time period

Total New Questions — the total number of new questions posted for the reporting time period
Total New Replies — the total number of new replies posted for the reporting time period

Replies Marked Solved — the total number of replies marked as solved for the reporting time period

Replies Marked Partially Solved — the total number of questions marked as partially solved for the
reporting time period

Replies Rated Above the Threshold — the total number of replies rated that were above the specified
threshold

Replies Rated Below the Threshold — the total number of replies rated that were below the specified
threshold

Number of User Rating Replies — the total number of replies that were rated during the reporting time
period

You can filter the report data by Week, Discussion Board, Forum, and Locale (language) (see “Filtering
Information Manager Analytics Report Displays” on page 50 for more information).
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Survey Report

The Survey Report shows end user answer survey information for a specified time range.
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You can filter the report data by Repository, Question, View, Category, User Group, Channel, and Locale
(language) (see “Filtering Information Manager Analytics Report Displays” on page 50 for more information).

You can drill down see the detailed responses to questions for users that answered one or more questions as

described in the “Specific User Response Details Report” on page 192.

Specific User Response Details Report

The Specific User Response Details Report shows the detailed responses to questions for users that
answered one or more questions.
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e End User — the number of new topics posted for the reporting time period
e Date/Time — the date and time the question was answered
e User Answer —the user answer

e Text Feedback — the user text feedback
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Workflow Productivity Report

The Workflow Productivity Report shows the amount of time a content record spends in a workflow step.

The results are sorted by time period (month by default). The standard report view displays:

You can drill down on each listed Workflow to display the details for each item on the Workflow Step

Productivity Details Report.

B workflow Step Productivity Template

Sork b

F Dril »
Mare options. ..

Workflow Step Productivity Details Report

By drilling down in the Workflow Productivity Report you will see the Workflow Step Productivity Details

Report.
- 7| Submitted Approved Rejected Approved Rejected
Puhblish & & 0 1 0
Review 5 4 o 1
Author B B 0 ) 1] 1]

The Workflow Step Productivity Details Report displays each step of the selected workflow.

For each step associated with a workflow the Workflow Step Productivity Details Report will list:

Number of Submitted — the number of articles submitted to a particular workflow step in the given
time frame.

Number of Approved — the number of articles that have been approved in a particular workflow step.
Number of Rejected — the number of articles that have been rejected from a particular workflow step.

Average Days in Approved — the average number of days to approve an article from the workflow
step.

Average Days in Rejected — the average number of days to reject an article from the workflow step.
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Information Manager Analytics Attributes and Metrics

Information Manager Analytics reports are based on a set of defined categories or attributes, and associated
indicators, or metrics.

e Attributes (sometimes referred to as dimensions) are the general categories of business entities that
you base reports on, such as content channel or end-user rating. Attributes can include one or more
levels of subcategories. The navigation path down succeeding levels within an attribute is called a drill-
down path. See “Information Manager Analytics Reporting Attributes” on page 195 for information
about the various attributes used in Information Manager Analytics.

e Metrics are the quantities that apply to data dimensions. Metrics can be simple sums, such as number
of times accessed, or calculated values, such as average rating score. See “Information Manager
Analytics Metrics” on page 200 for information about the various metrics used in Information Manager
Analytics.

Information Manager Analytics Reporting Attributes

Information Manager Analytics uses various types of attributes in the standard content analysis reports,
including:

e The category attribute, as described in “Category Attribute” on page 196
e Channel attributes, as described in “Channel Attributes” on page 196

e Content attributes, as described in “Content Attributes” on page 197

e Expiration attributes, as described in “Expiration Attributes” on page 197
e |ocale attributes, as described in “Locale Attribute” on page 198

e Rating attributes, as described in “Rating Attributes” on page 199

e Repository attributes, as described in “Repository Attribute” on page 199
e Time attributes, as described in “Time Attributes” on page 199

e User attributes, as described in “User Attributes” on page 200

ACCESS TYPE ATTRIBUTE

The AccessType attribute represents the type of user access defined within the Information Manager
application.

Attribute | Description

AccessType |This attribute stores the type of access used by the user.

CASELINK ATTRIBUTES

The Caselink attributes represent the case-related information for content defined within the Information
Manager application.

Attribute Description
CaseLinkForContent This attribute stores the content link for the case.

CaselLink This attribute stores the case link for the content.
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Case Number This attribute stores the case number.

Case Summary This attribute stores a summary of the case.

Incident Value This attribute stores the case score for the content.

Document Value This attribute stores the document value for the case.

ReuseCount This attribute stores the number of times that the content was used.

CATEGORY ATTRIBUTE

The category attribute stores information about content categories defined within the Information Manager
application.
Attribute | Description

Category (name) This attribute stores the content categories defined in the Information
Manager application. Possible values are any defined category names.

CHANNEL ATTRIBUTES
The channel attributes represent the content channels defined within the Information Manager application.

Attribute Description

Channel This attribute stores the content channel name. Possible values are
any defined channel.

Channel as Page-by The content channel for use as a report filter. Possible values are any
channels defined within the application.
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CONTENT ATTRIBUTES
The content attributes represent the content channels defined within the Information Manager application.

Attribute Description

Access Count This attribute stores the number of times a content record was accessed
by end-users.

Accessed Content | This attribute stores the content records that were accessed by end-users.

Avg Days to Publish | This attribute stores the average number of days that elapsed between
content record creation and publishing.

Content Age Since | This attribute stores the number of days that have elapsed since the
Last Modified content record was modified.

Content Age Since | This attribute stores the number of days that have elapsed since the
Original Published |content record was originally published (made available to end users).

Content Status This attribute stores the current workflow state of the content record. Valid
values are any defined workflow process steps.

Date Last Accessed | This attribute represents the date that the published content record was
last accessed by an end-user.

Date Last Modified | This attribute stores the date on which the content record was last
modified.

Date Published This attribute stores the date on which the content record was most
recently published.

Date Submitted This attribute stores the date on which the content record was saved to
the current workflow step.

First Publish Date This attribute stores the date on which the content record was first made
available to the end-user application.

Latest Version This attribute stores the major version number for the content record,
which is assigned when the record is published.

Minor Version This attribute stores the minor version number for the content record,
which is assigned at each workflow step in the publishing process.

Published Content | This attribute stores the document IDs of the published content record.

Published Version |This attribute stores the value of the major version number for the
currently published content record.

Total Days to This attribute stores the current value of the major version number for the
Publish content record.

EXPIRATION ATTRIBUTES

The expiration attributes store information about added and deleted content records.

Attribute Description

Cat-Content Added | This attribute stores the date that the content record was added to a
Date content category.

Cat-Content Deleted | This attribute stores the date that the content record was removed from
Date a content category.
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Content Added Date

This attribute stores the date that the content record was added to a
repository.

Content Deleted
Date

This attribute stores the date that the content record was removed from
a repository.

Group-Content
Added Date

This attribute stores the relationship of the Group-Content added date.

Group-Content
Deleted Date

This attribute stores the relationship of the Group-Content deleted date.

View-Content
Added Date

This attribute stores the relationship of the View-Content added date.

View-Content
Deleted Date

FORUM ATTRIBUTES

This attribute stores the relationship of the View-Content deleted date

The forum attributes store data related to user forums.

Attribute

Description

Discussion Board

This attribute stores the value of discussion board.

Forum

This attribute stores the value of forum.

Forum Rating

This attribute stores the value of the rating record.

Message This attribute stores the value of message.
MessageType This attribute stores the value of message type.
RatedMessage This attribute stores the value of rated message.

RatingInForum

This attribute stores the value of the rated forum.

RatingValue

This attribute stores the value of the rating value.

Topic

This attribute stores the value of topic.

TopicStatus

This attribute stores the value of topic status.

TopicType

LOCALE ATTRIBUTE

This attribute stores the value of topic type.

The locale attribute stores the locales (languages) configured within the Information Manager application.

Attribute

Description

Locale

This attribute stores the name of the language. Possible values are any
supported languages configured within the Information Manager
application.
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RATING ATTRIBUTES

The rating attributes store information about the content rating records associated with Information Manager
content. Content ratings are created by end-users through survey forms associated with channel content
records.

Attribute Description
Avg Rating This attribute stores the calculated average rating score for the content
record.

Content with Rating | This attribute stores the content that was rated by end-users.

End User This attribute stores the ID of the user who submitted the rating.

Number of Ratings | This attribute stores the number of end-user ratings received for the
content record.

Rating This attribute stores the unique ID of the rating record.

Rating Value This attribute stores the value of the rating record. Possible values are
any defined rating values defined in the survey.

Text Feedback This attribute stores the text of the user-submitted feedback, if available.

REPOSITORY ATTRIBUTE
The repository attribute represents the content categories defined within the Information Manager application.

Attribute | Description

This attribute stores the repositories defined in the Information Manager
application. Possible values are any defined repository names.

Repos (n)

SURVEY ATTRIBUTES

The survey attributes store user survey data.

Attribute Description

Answer This attribute stores the value of a user answer.
Question This attribute stores the value of a user question.
Survey This attribute stores the value of a survey.

TIME ATTRIBUTES

The time attributes represent the time-based report attributes defined within the Information Manager
application.

Attribute Description

Day This attribute stores the day value.
Month This attribute stores the month value.
Quarter This attribute stores the quarter value.
Week This attribute stores the week value.
Week as Page-by This attribute stores the week value.
Year This attribute stores the year value.
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USER ATTRIBUTES

The user attributes represent various relationships between management console users and content records.

Attribute Description

Documents
Accessed

Documents
Authored

Documents Owned

Documents Reused

Documents Value

Forum User This attribute stores users who created forum.
Original Author This attribute stores the ID of the user who created the content record.
Owner This attribute stores the ID of the user who is assigned as the content

owner for notification purposes.

Reputation Level This attribute stores the user reputation level

USER GROUP ATTRIBUTE

Attribute | Description
UserGroup ‘

VIEW ATTRIBUTE

The view attribute represents the user response view defined within the Information Manager application.

Attribute | Description

View |This attribute stores the response view.

Information Manager Analytics Metrics

Information Manager Analytics contains various types of metrics that are used in the standard reports as
described in “Information Manager Analytics Reports” on page 172.

Metric Description

Above Threshold This metric is the number of content records having a value, such
as a content rating, greater than the specified threshold.

Access Count GT This metric is the number of content records that have been

Threshold accessed a greater number of times than the specified threshold.

Access Count LE This metric is the number of content records that have been

Threshold accessed less than or equal to the specified threshold.

Accessed Content This metric is the number of content records whose average rating

value is greater than the threshold.

Activity Count This metric is the number of times a content record has been
accessed by end-users.
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Avg Rating This metric is the calculated average rating score derived from end-
user content ratings.

Below Threshold This metric is the number of content records whose average rating
value is lower than or equal to threshold.

Published Content This metric is the number of content records that have been
published.

Information Manager Operational Reports
Information Manager Operational Reports contains a set of standard reports that provide information about
how content is being managed throughout the publishing lifecycle. The operational reports include:

e “Content Aging Report” on page 202, which provide information about the length of time that published
content remains active in the application

e “Content Created Report” on page 209, which provide information about which users have created
content, regardless of its state in the workflow cycle.

e “Content Due to Expire Report” on page 207, which provide information about content records that will
expire within a specified time range

e “Content in Process Report” on page 212, which provide information about the length of time that
content records remain in workflow processes prior to publication

e “Published Content Report” on page 214, which provide information about the number of content
records published in each content channel within a specified time period

Note: Information Manager Analytics provides a separate set of operational reports that enable you to
restrict data by content category as described in Reporting on Information Manager Content Categories

Information Manager Analytics provides operational reports in both grid and graph formats. Grid reports
display information as text arranged-in tables. Graph formats display information as either bar graph or pie
chart displays.

Using the Operational Reports

You access the operational reports using the Information Manager Analytics application as described in
Accessing the Operational Reports:

The operational reports display data within a defined time period, which you specify when you access the
report. Some reports contain additional creation parameters as described in “Operational Report Creation
Parameters” on page 13.

Once you have created a report, you can use additional report features to:

e Restrict the data in the display by Repository, Category, and Locale (language) as described in
“Filtering Operational Report Displays” on page 50

e Dirill to detailed information, even to the individual content record, as described in “Using the
Operational Content Category Reports” on page 202
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Using the Operational Content Category Reports

Information Manager Analytics provides a set of operational reports that enable you to report on Information
Manager content usage by content category.

Note: See the Oracle Knowledge Information Manager Administration Guide for more information about
content categories.

One useful feature of Information Manager is that content records can be associated with multiple content
categories. However, reporting on content records that belong to multiple categories can result in errors when
filtering by content channel and content category. In such cases, setting the content category filter to TOTAL
can result in multiple counting of content records that are assigned to multiple content categories.

The Analytics Reports contain a Page-By drop-down list that you can use to restrict the report data to a
selected content category.

For example, you could generate Content Usage report showing the total number of content records that
were accessed through the end-user application during the months of August and September, 2005.

The initial report displays the total number of accessed content records in the default category set for the
report, for each week within the specified time period.

You view the total number of accessed content records for another content category by selecting the category
from the PAGE-BY area.

Operations Dashboard

The operations dashboard is a collection of Information Manager Analytics operational reports grouped for
display on a single page for convenient quick reference.

The dashboard contains the following operational reports:
e “Content Aging Report” on page 202
e “Content Due to Expire Report” on page 207
e “Content in Process Report” on page 212
e “Published Content Report” on page 214

The dashboard displays the reports in‘graphical format. You can customize the dashboard by changing the
contents of the report collection, and by changing the parameters used to generate the report data.

Content Aging Report

The Content Aging report displays information about the length of time that published content remains active
in the application.
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You specify the following parameters to generate the Content Aging report:

Parameter Description

Published Days Ranges Specify four time ranges to categorize the published content.

The Content Aging report displays each time range as a
separate color in the graph report, or a separate row in the grid
report.

For example, specify 30, 60, 90, 150 to create separate report
categories for content published:

less than 30 days
within 30 to 60 days
within 60 to 90 days
within 90 to 150 days

Start date Select or enter the earliest date for which you want to include
data
End date Select or enter the latest date for which you want to include data

See “Operational Report Creation Parameters” on page 13 for more information.

For grid displays, the data is arranged in a table:

= 150 davs
Total

Class Count

Each row corresponds to a The number.of content
specified range in the report | records that have been
definition published for a number of

days within the range
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For graph displays, each specified range in the report definition is displayed as a separate colored area within
the chart:

Content Aging

B =30days
B =60 days
0 =890 days
B =150 days

ra

Count

Specifying Content Aging Parameters

You specify the following parameters to generate the Content Aging report:

Parameter Description

Expiration Ranges Specify up to four time ranges to categorize the content records.
The Content Aging report displays each time range as a
separate color in-the graph report, or a separate row in the grid
report.

For example, specify 30, 60, 90, 150 to define separate report
categories for content aging:

e published 30 days
e published 60 days
e published 90 days
e published 150 days
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Start date Select or enter the earliest date for which you want to include
data. The specified expiration range values will be added to this
date to define the report; therefore, this date cannot occur in the
past.

For example, specify 01/01/2007,and use the expiration ranges
30, 60, 90, 150 to view content records that will expire:

e 0on 01/30/2007
e from 01/31 to 3/31
e from 04/01 to 06/29

e from 06/30 to 11/26
End date Select or enter the latest date for which you want to include data

See “Operational Report Creation Parameters” on page 13 for more information.

Content Aging Description

The Content Aging report displays:
e The number of published content items
e Within each specified time range
e For the specified time period
You can filter the report data by Repository, Channel, and Age of Content.
You can drill down within a selected range to display:
e Content age data grouped by content channel
e Content age data grouped by content owner
e Content age data grouped by original author
e Content age data grouped by category
e Content age data grouped by language

e Content aging detail, as described in “Content Aging Detail Report” on page 206
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Content Aging Detail Report

The Content Aging Detail report displays the following information for each content record included in the

report.

"F"EEWIR:WM'(:IJWHLEW] i Language: | Tord

Content Content Content

Content Content |-
1d Desc Cha

[Content =
Original |
nnel| P

Author Dat

Chanrel: | Totsl i fuges of Conbent: | Tora i T
Data rows: 1 Dats cokumns: |

Content Content
Content Days Days
5 Last Content Since Since
ublished Published Owner Last First
ate Date

Coantent

Dabe Date
117282006 11/28/2006

LES LEMON Doves fu S-10:07 PM 5:10:07 PM Javes fu 29 20 1 Mo 1
Attribute Description
Content ID The ID of the content record

Content Desc

The internal content description text

Content Channel

The channel that the record belongs to

Original Author

The ID of the creator of the content record

First Published Date

The date that the record was initially made available to the end-user
application

Last Published Date

The date that the record was most recently made available to the
end-user application

Owner

The ID of the user who is assigned as the owner of the record for
notification purposes

Days Since Last
Published Date

The number of daysthat have elapsed since the record was last
made available to the end-user application

Days Since First
Published Date

The number of days that have elapsed since the record was initially
made available to the end-user application

Current Published
Version

The revision number of the version of the record that is currently
available to the end-user application

Content in Process

The number of content records that are currently within a workflow
process

Count

The total number of content records
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Content Due to Expire Report

The Content Due to Expire report displays information about content records that will expire within a

specified time range.

Specifying Content Due to Expire Parameters

You specify the following parameters to generate the Content Due to Expire report:

Parameter

Description

Expiration Ranges

Specify up to four time ranges to categorize the content due to
expire. The Content Due to Expire report displays each time
range as a separate color in the graph report, or a separate row
in the grid report.

For example, specify 1, 3, 7, 14 to create separate report
categories for content that is due to expire:

e within 1 day

e within 2 to 3 days
e within 4 to 7 days
e within 8 to 14 days

Start date Select or enter the earliest date for which you want to include
data. The specified expiration range values will be added to this
date to define the report; therefore, this date cannot occur in the
past.

For example, specify 01/01/2007,and use the expiration ranges
1, 3, 7, and 14 to view content records that will expire:
e 0on 01/01/2007
e between 01/02 to 01/04
e  between 01/05 to 01/11
® between 01/12 to 01/25
End date Select or enter the latest date for which you want to include data

See “Operational Report Creation Parameters” on page 13 for more information.
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Example Content Due to Expire Grid

For grid displays, the data is arranged in a table:

Class &

e

< 14 days | 1 1

Total 1 1
Class Content <Channel_Name>

Each row corresponds to  The number of content records in each defined channel. Each
a specified range inthe  column represents a defined channel.
report definition

Example Content Due to Expire Graph

For graph displays, each content channel is displayed as a separate colored bar within the chart; each
collection of bars represents a specified expiration range:

Content Due To Expire(Graph)

0s
0E —
oL
- REF2
0.4 Count
SOLUTHORNS
0z
0

= 7 day(=) =14 day(s)

The Content Due to Expire report displays:
e The number of content records that will expire
e Within each defined channel
e Within each specified time range

e For the specified time period
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You can filter the report data by Repository, Channel, and Days Due to Expire.
You can drill down within a selected range to display:

e Content expiration data grouped by content channel

e Content expiration data grouped by content owner

e Content expiration data grouped by original author

e Content expiration data grouped by category

e Content expiration data grouped by language

e Content expiration detail, as described in “Content Due to Expire Detail Report” on page 209

Content Due to Expire Detail Report

The Content Due to Expire Detail report displays the following information for each content record included
in the report.

Attribute

Description

Content ID

The ID of the content record

Content Desc

The internal content description text

Channel

The channel that the record belongs to

Original Author

The ID of the creator of the content record

First Published Date

The date that the record was initially made available to the end-user
application

Last Published Date

The date that the record was most recently made available to the
end-user application

Owner

The ID of the user who is assigned as the owner of the record for
notification purposes

Days Since Last

The number of days that have elapsed since the record was last

Published made available to the end-user application

Days Since First The number of days that have elapsed since the record was first
Published made available to the end-user application

Days Since Last The number of days that have elapsed since the record was
Accessed accessed by the end-user application

Content in Process

The number of content records that are currently within a workflow
process

Content <Channel>

The channel associated with the content

Content Created Report

The Content Created Report displays information on newly created content regardless of its state in the
workflow cycle.
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After selecting the parameters, and selecting run the Content Created Report displays.

4 i InQuira Information Manager Operational Reporks > Shared Reports > Single Reports > Content Created

File = Wiew = Data ~ Format - Last update: 9/28/07 11:29:08 AM
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| Row fxis ” Values | | Forlt ” Size | B I 0 E=E = % v %8 5B | & F- A-
PAGE-BY: [Riepasitory: | Total ]W”Team: | Total .”Category: | Total ] Locale: ITotaI i] 7 x
Channel: |— ||New or Modified: ITotaI i]ﬁ'ype as Page-by: ITotaI i”Time Range: ITotaI i]

Data rows: 21 Data columns: 1
Class  Type | Retrics
Content in Process
Week af ul-08-2007 2 fched Content
Content in Process
Published Content
Content in Process
Week of Jul-22-2007 Created Content
Published Content
Week of Jul-29-2007 Published Content
Content in Process
Week of Aug-05-2007 Created Content
Published Content
Week of Aug-12-2007 Published Content
Week of AUg-19-2007 Published Content
Content in Process
Week af Aug-26-2007 5 ik e Content
Week of Sep-02-2007 Published Content
Content in Process
Week af Sep-16-2007 5 fched Content
Content in Process
Published Content

Count

Week of Jul-15-2007

W

\Week of Sep-23-2007
Total

The Content Created Report displays the number of documents in a workflow process and the amount of
documents published for a particular time frame (week by default).
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[
w

The Content Created Report allows you to drill down and see the following detailed reports for the selected
time frame:

e Content Detall

e Group By Channel

e  Group by Original Author
e  Group by Author

Cu:ment Cretail

—

| ¥ ol »
4 iGroup By Channel
4 iGroup By Original Author
4 igroup By Author

More opkions. ..

Content Created Detail Report

The Content Created Report allows you to drill down and see the following detailed reports for the selected
time frame:
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e Content Detail

e  Group By Channel

e  Group by Original Author
e  Group by Author

| ¥ oril » |+ Content Detail
4 iGroup By Channel
4 iGroup By Original Author
4 igroup By Author
More opkions. ..

The Content Created Detail Report displays all the available drill down options:

4 i InQuira Information Manager Operational Reports > Shared Reports > Single Reports > Content Created
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Content in Process Report

The Content in Process report displays information about the length of time that content records remain in
workflows prior to publication. This report only provides in process information for content channels that have

defined workflow processes.

Specifying Content in Process Parameters

You specify the following parameters to generate the Content in Process report:

Parameter

Description

In Process Days Ranges

Specify up to four time ranges to categorize the content records
in process. The Content in Process report displays each time
range as a separate color in the graph report, or a separate row
in the grid report.

For example, specify 1, 3, 7, 14 to create separate report
categories for content that has remained in a workflow:

e within 1 day

e within 2 to 3 days
e within 4 to 7 days
e within 8 to 14 days

Start date Select or enter the earliest date for which you want to include
data
End date Select or enter the latest date for which you want to include data

See “Operational Report Creation Parameters” on page 13 for more information.
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Example Content in Process Grid

For grid displays, the data is arranged in a table:

PAGE-BY: Repostory: | TE5T1123 [B] || view: [ hone Bl Longuage: [Totdl 5| ‘Channet: [Total B |[ars In Frosess: | Total 5] T x
Drabarows: 2 Dabs cobumneg: 1

class . Mewmcs  Cout |
Ower 10 day(s) 1
Total

The Content in Process report displays:
e Class — a specified range in the report definition

e Count — the number of content records

Example Content in Process Graph

For graph displays, each content channel is displayed as a separate colored section within the graph; each
collection of bars represents a specified range during which content has been in progress.

Content In Process

3

W Qwveril0
days

Count

The Content in Process report displays:

e The number of content records that have remained in a workflow

e Within each specified time range

e For the specified time period
You can filter the report data by Repository, Channel, and Days in Process.
You can drill down within a selected range to display:

e Content in process data grouped by content channel

e Content in process data grouped by content owner

e Content in process data grouped by original author

e Content in process data grouped by category
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e Content in process data grouped by language

e Content in process detail as described in the “Content in Process Detail Report” on page 214

Content in Process Detail Report

The Content in Process Detail report displays the following information for each content record included in
the report.

PAGE-BY: Reposkory: [ 1E5THIZS [ | [viesw: | Mo

Content Content
Content Conten
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Content |
Original
Author |

¢ [Content
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Super

T x

Bl |Longuoge: [Total B | Chanrei: [ Total [B][Days b Frosess: [Tod 5]

Desta rows: 1 Dasbay codurmes; 1

Content

Content
ICﬂI‘IT.EI-‘It Dati

Days At
DWNET o hmitted wrorkflow
Step

ays Since
ubmitted [/FL

/g2
Super 12/8/2006

AP13 APPLE lardmin Ladmin ér:\.lq:n:a-‘ 18 t1123wflstepl (18 wiew contenk 1
Attribute Description
Content ID The ID of the content record

Content Desc

The text of the internal content description

Channel

The channel that the record belongs to

Original Author

The ID of the creator of the content record

Owner

The ID of the user who is assigned as the owner of the content
record for notification purposes

Date Submitted

The date that the content was last saved. The date the document
enters the workflow. (that is the date that x.1 version is created) is
the date submitted. The document can be edited and saved
throughout the workflow creating x.2, x.3, etc. but the date submitted
is the date for x.1.

Days at this Workflow
Step

The number of days that have elapsed since the record entered the
current step in the workflow process

Workflow Step

The current step in the workflow process for the content record

Days Since Submitted

The number of days since the content was first submitted (Current
Date - Date Submitted).

Content URL

The URL to the content

Count

The total number of content records

Published Content Report

The Published Content report displays information about the number of content records published in each
content channel within a specified time period. You can specify a report generation parameter to present the
published content data on a daily, weekly, or monthly basis.
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Specifying Published Content Parameters

You specify the following parameters to generate the Published Content report:

Parameter Description

Start date Select or enter the earliest date for which you want to include
data

End date Select or enter the latest date for which you want to include data

Publish Range Select one of the following ranges to report on the published
content records:
Weekly Reports published content on a weekly basis.

Each row in the grid or group of bars in the
graph represents a week.

Daily Reports published content on a daily basis.
Each row in the grid or group of bars in the
graph represents a day.

Monthly Reports published.content on a monthly basis.
Each row in the grid or group of bars in the
graph represents a month.

See “Operational Report Creation Parameters” on page 13 for more information.

ORACLE KNOWLEDGE ANALYTICS USER’S GUIDE ORACLE



216 INFORMATION MANAGER OPERATIONAL

Example Published Content Grid

For grid displays, the data is arranged in a table:
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1 2
1 1
1 1
1
1 1 1 1 1 1 4
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2
2 2 1
1 2 1 1
1 1 1
1 1
3
1 1 4 1
1 1 8
1 L
1 3 16 2 11 1 1 o 2 7 4

The Published Content report displays:
e The number of content records that were published
e In each content channel
e Grouped by the specified interval
e For the specified time period

You can filter the report data by Repository, View, Category, User Group, Channel, Locale (language), and
Week (see “Filtering Information Manager Analytics Report Displays” on page 50 for more information).

You can drill down within a selected range to display:
e Published content details, as described in “Published Content Detail Report” on page 217
e Published content data grouped by content channel
e Published content data grouped by content owner
e Published content data grouped by original author
e Published content data grouped by category

e Published content data grouped by language
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Example Published Content Graph

For graph displays, each content channel is displayed as a separate colored bar within the chart; each
collection of bars represents the specified range:
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Count
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The Published Content report displays:
e The number of content records that were published
® In each content channel
e Grouped by the specified interval
e For the specified time period
You can filter the report data by Repository, Channel, New or Modified Content, and Time Range.
You can drill down within a selected range to display:
e Published content data grouped by content channel
e Published content data grouped by content owner
e Published content data grouped by original author
e Published content data grouped by category
e Published content data grouped by language

e Published content details, as described in “Published Content Detail Report” on page 217

Published Content Detail Report

The Published Content Detail report displays the following information for each content record included in
the report.

Attribute Description

Content ID The ID of the content record
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Content Description The internal content description text

Content Channel The channel that the content record belongs to

Original Author The ID of the creator of the content record

Owner The ID of the user who is assigned as the owner of the content
record for notification purposes

Submitted Date The date that the content was last saved

Published Date The date that the content record was most recently made available
to the end-user application

Published Version The revision number of the version of the content record that is
currently available to the end-user application

Days to Publish The number of days elapsed between content creation and
publishing

Count <Channel_Name> | The total number of content records for the channel

User Reputation Report

The User Reputation Report shows content authors, the documents they own, and the reputation levels they
have achieved.
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The results are sorted by User. The default view displays:
e Reputation Points — the total reputation points accumulated by the author
e Documents Owned - the number of documents with the current user marked as the document owner
e Documents Authored — the original author of the document
e Document Reuse — the number of times a case link has been made to this content
e Document Value — the incident value of the content
e Document Access — the content metrics data for the content record.

e Reputation Level — the user's reputation level.
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Translation Sync Report

The Translation Sync Report reports on content that is out of sync with it's originating or master content. For
example, if the English version of a document is updated, the translated documents based on that document
will be out of sync unless they are similarly updated.

PAGE-BY: [Reposkory: [ Total 8] [channel: [ Total Bl varnguage: [Tata Bl T x
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The results are sorted and the default view displays:
e Master Doc ID — name of content
e Master Version — the master content version
e Last Modified Date — the master content's last modified date
e Translated Locale — the locale of the translated content
e Last Modified Date — the translated content's last modified date
e Translated Based Version — the translated content's base version
e Translated Own Version — the translated content's own version

You can filter the report data by Repository, Channel, and Locale (language) (see “Filtering Information
Manager Analytics Report Displays” on page 50 for more information).
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Information Manager Operational Report Attributes

Information Manager Analytics reports are based on a set of defined categories or attributes. Attributes
(sometimes referred to as dimensions) are the general categories of business entities that you base reports
on. Attributes can include one or more levels of subcategories. The navigation path down succeeding levels
within an attribute is called a drill-down path.

Operational Report Attributes

The channel attributes represent the content channels defined within the Information Manager application.

Attribute Description

Category This attribute stores the content categories defined in the Information
Group by Category |Manager application. Possible values are any defined category names.

Channel This attribute stores the content channel name. Possible values are any
Group by Channel |defined channel.

Content Type This attribute stores the content type.

Locale (Language) |This attribute stores the name of the language. Possible values are any
Group by Language |supported languages configured within the Information Manager

application.
Original Author This attribute stores the ID of the user who created the content record.
Group by Author
Owner This attribute stores the ID of the user who is assigned as the content
Group by Owner owner for notification purposes.
Repository This attribute stores the repositories defined in the Information Manager

application. Possible values are any defined repository names.

Week This attribute stores the date by week.

ORACLE KNOWLEDGE ANALYTICS USER’S GUIDE ORACLE



221

CHAPTER 6

Creating Custom Reports

You can create custom reports using the features of the Oracle Knowledge Analytics user interface to:

e Modify an existing report by adding, modifying, or deleting the attributes within the report definition, as
described in “Modifying an Existing Report” on page 221

e Define a new report by creating a new report definition, as described in “Creating a New Report” on
page 225

Refer also to the supporting MicroStrategy product documentation for detailed information on creating custom
reports.

Modifying an Existing Report
You can modify an existing report by modifying the values of its current attributes and by adding attributes to
the report definition.
You add attributes to a report definition by:
e Navigating to the existing report
e Changing the report view to Design mode
e Adding selected attributes from the Object Browser

You can save modified reports to overwrite existing reports, or rename the modified report to save it as a new
report.

You can make modified reports available to users as shared reports, or save them in individual user folders.
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Changing the Report View to Design Mode

To change a report view to Design Mode:

e Select Design mode from the View menu:
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or from the Function icons:

The report displays in design mode, displaying the objects and attributes defined for the current report:
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Displaying Report Attributes

The Report Objects list in the Object Browser section displays the objects that are currently defined for the
report.

QBIECT BROWSER 7
Report Objects | all Objects

H (@ Activity Type

# (@ Concept

+ gl Hour

+ g Queskion Cluster

+ [ User Group
Jx fctivity Conversion Rate
Elf Activity Count
Ely Comverted Activity Caunt

Note: The Object Browser displays the objects that are currently used in the report definition. You can
display all the available objects defined in the project by selecting All Objects. See “Displaying Project
Objects” on page 227 for more information on adding project objects to a report definition.

Adding a Currently Defined Object to the Default View

You can add currently defined attributes to the report to display multiple dimensions within the same view.
Attributes that are already defined for the report appear in the Object Browser in the Report Objects tab.

To add the Activity Type dimension to the initial report view:

e Select the Activity Type dimension from the Report Objects list and drag it to the report template

euneport | ssveReport | cenvel | Edt Beport Fker |

CBIECT BROWSER e  PAGE-RT Cuzsbon Custer | Comcept | Usar Group
Report Dbjects | ol Objects [

Hour |[Mekbrics  Octviey Count | Converted fcbviy Count | Aoty Corwersion Rake

B ACERALY Type
. __gt'. - ity T B
B ;@Hor t&
M+ _\.Eill:_l eskon Cduster
H .E]UJJ";J'DJ:
S Acthity Comeersion Rabs
Elly Activty Courk
E[.l'l '-.l-'lh-lli-.lli.rl} oL

ANALYTICS ADMINISTRATION GUIDE ORACLE



224

The report now shows the new report view with the Activity Type dimension:
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You can save your changes by saving the existing report, or by saving the modified report as a new report, as
described in “Saving New and Modified Reports” on page 231.

Deleting Objects from a Report Display

You can delete an object from a report view from within Design’'Mode by selecting the desired object and
using the delete function.

To delete an object from the report display:
e Select the object by right-clicking the column heading in Design Mode

The drop-down menu displays.
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e Select the Remove from Grid option

The selected object is deleted from the report display; however, it is still included in the report definition and
the Report Objects list.

Deleting Objects from a Report Definition

You can delete an object from a report definition within Design Mode by selecting the desired object and using
the Remove from Report option.

To delete a report object:
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e Select the object by right-clicking it in the Report Objects list
The drop-down menu displays.

QOBIECT BROWSER ?
Report Objects | all Ohbjecks |

@ Channel
(@ Language
@ Time Day
@ Time Day
[ Time: W'

Elh Questio

X Remove from Repaork
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e Select the Remove from Report option

The selected object is deleted from the report definition.

Creating a New Report

You can create a new report from any objects defined in the project. For example, you could create a new
report to show questions, the corresponding number of responses, and the number of responses that

matched an intent.

You can make new reports available to usersas shared reports, or save them in individual user folders.

To create a new report:

e Select Create Report from the menu bar

Shared Reports My Reports  LCreate Pﬁurt Create Docum

The Create Report options page displays.
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e Select the Blank Report option
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The Design Mode page displays a blank report template.
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Creating a New Report in Design Mode

The Design Mode report template displays:
e The Object Browser, which lists All Objects (the Attributes and Metrics defined for the project)

e The report view columns, which are empty until you add attributes from the All Objects list
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Displaying Project Objects

The Object Browser displays the objects that are currently used in the report definition. You can display all
the available objects defined in the project by selecting All Objects.
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The Attributes and Metrics folders contain all of the attributes and metrics defined for the project. For
example, you can select the Attributes folder to display all of the Attributes defined for the project.
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Adding Attributes and Metrics to a Report

To add attributes and metrics to a new report:

e Select the desired attribute from the attributes list, for example, Normalized Question, and drag it to
the report template

CBECT BROWSER T | PAGEEY: rone
Raport Chjects | All Dbjects

| sttriwtes -

F-nd:l ]"\.
T Ry 3
(@ Chckad Thru

et

Comments

Coaracepd

Dy Orider

It

[rsbesnt Responss Type
Languasps
Hemrrred Cumatenn

The Normalized Question attribute is added to the report template.
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e Navigate to the All Objects list and select the Metrics folder to display the metrics defined for the
current project

e Select the desired metrics, for example, Response Count and Question Matched Intent Response,
and drag them to the report template
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The Response Count and Question Matched Intent Response metrics are added to the report template.

For a list of all system attribute and metric objects and what they reference, refer to the section on “Oracle
Knowledge Intelligent Search Analytics Attributes and Metrics” on page 135.
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Executing New and Modified Reports

You can execute a new or modified report from the Design Mode page to determine whether you want to

save it in your reports collection.

To run a new or modified report:

e select the Run Report option above the Object Browser

Run Report Save Report I Cancel I

The report builder creates and displays the new report.
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You can save the report, as described in “Saving New and Modified Reports” on page 231.
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Saving New and Modified Reports

You can save new reports using the Save Report options on the Design Mode page.

e Select the Save Report option above the Object Browser

The Save Report page displays:

Save As

Report | Filker | Template

EE3

Save in: |My Reports d L

Mame:

Description:

] Keep report prompred.,
Bdvanced Options. .«

This Folder is empky,

My Mew Repaort | Ok |

Zancel

The Save Report page provides options to specify:

Parameter Description

Savein: Specifies the folder in which to save the report. Select Shared
Reports, My Reports, or create a new folder. The contents of
the currently selected folder are displayed in the Contents of
this folder field.

Name: Specifies a name for the report.

Description: Specifies a description for the report.
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