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PeopleSoft Financial Gateway
PeopleBook Preface

This preface discusses:

» PeopleSoft products.

» PeopleSoft application fundamentals.
» Pageswith deferred processing.

«  Common elements in this PeopleBook.

Note. This PeopleBook documents only page elements that require additional explanation. If a page element
is not documented with the process or task in which it is used, then it either requires no additional explanation
or is documented with the common elements for the section, chapter, or PeopleBaook.

Oracle's PeopleSoft Products

This PeopleBook refers to these products:
» PeopleSoft Cash Management.

» PeopleSoft Deal Management.

»  PeopleSoft Payables.

»  PeopleSoft Receivables.

» PeopleSoft General Ledger.

»  PeopleSoft eSettlements.

» PeopleSoft Expenses.

» PeopleSoft Global Payroll.

» JD Edwards General Ledger.

PeopleSoft Application Fundamentals

The PeopleSoft Financial Gateway PeopleBook provides implementation and processing information for
Financial Gateway. Thereis also additional, essential information describing the setup and design of your
system resides in companion documentation. The companion documentation consists of important topics that
apply to many or all PeopleSoft applications across the Financials, Enterprise Service Automation, and
Supply Chain Management product lines. Y ou should be familiar with the contents of these PeopleBooks.
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The following companion PeopleBooks apply specifically to Financial Gateway:
» PeopleSoft Cash Management PeopleBook

»  PeopleSoft Applications Fundamental s PeopleBook

»  PeopleSoft Global Options and Reports PeopleBook

»  PeopleSoft Banks Setup and Processing PeopleBook

Pages with Deferred Processing

Severa pagesin Financial Gateway operate in deferred processing mode. Most fields on these pages are not
updated or validated until you save the page or refresh it by clicking a button, link, or tab. This delayed
processing has various implications for the field values on the page—for example, if afield contains a default
value, any value you enter before the system updates the page overrides the default. Another consequence of
deferred processing is that the system updates quantity balances or totals only when you save or otherwise
refresh the page.

See Also

PeopleTools PeopleBook: PeopleSoft Application Designer

PeopleBooks and the PeopleSoft Online Library

A companion PeopleBook called PeopleBooks and the PeopleSoft Online Library contains general
information, including:

« Understanding the PeopleSoft online library and related documentation.
» How to send PeopleSoft documentation comments and suggestions to Oracle.

» How to access hosted PeopleBooks, downloadable HTML PeopleBooks, and downloadable PDF
PeopleBooks as well as documentation updates.

« Understanding PeopleBook structure.

» Typographical conventions and visual cues used in PeopleBooks.

» 1SO country codes and currency codes.

» PeopleBooks that are common across multiple applications.

«  Common elements used in PeopleBooks.

« Navigating the PeopleBooks interface and searching the PeopleSoft online library.

» Displaying and printing screen shots and graphics in PeopleBooks.

» How to manage the locally installed PeopleSoft online library, including web site folders.

Viii Copyright © 1992, 2012, Oracle and/or its affiliates. All Rights Reserved.
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» Understanding documentation integration and how to integrate customized documentation into the library.
« Application abbreviations found in application fields.

Y ou can find PeopleBooks and the PeopleSoft Online Library in the online PeopleBooks Library for your
PeopleTools release.

Common Elements Used in This PeopleBook

Account ChartField that identifies the nature of atransaction for corporate accounts.

Affiliate ChartField used to map transactions between business units when using a
single interunit account.

Alt Acct (alternate account) ChartField that identifies the nature of a transaction for statutory accounts.
Thisfield appears only if you enabled the Alternate Account option for
your organization and for the general ledger business unit.

Application Tables The main set of database tables an application is built on. Inquiries, batch
processes, and analytic functions are operations that process application
table data.

Class ChartField that identifies a particular appropriation when you combine it
with afund, department ID, program code, and budget reference.

Currency Code that identifies the type of currency for an amount, such as USD or
EUR.

Dept (department) ChartField that indicates who is responsible for or affected by the
transaction.

Description Free-flow text up to 256 characters.

Effective Date Date on which a table row becomes effective; the date that an action begins.

For example, to close out aledger on June 30, the effective date for the
ledger closing would be July 1. This date also determines when you can
view and change the information. Pages and batch processes that use the
information use the current row.

Fund ChartField that represents structural units for education and government
accounting. Can also represent adivisional breakdown in your organization.

Fund Affiliate ChartField used to correlate transactions between funds when using asingle
intraunit account.

Language The language in which you want the field labels and report headings of
your reportsto print. The field values appear as you enter them.
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Oper Unit (operating unit)

Process Frequency

Pr ocess M onitor

Product

Program

Proj ect

Report ID

Report Manager

Run

Run Control 1D

SetID

Short Description

Source Application

Staging Tables

ChartField used to identify alocation, such as a distribution warehouse or
sales center.

Select from:

Once: Runsthe request the next time the batch process runs. After the batch
process runs, the process frequency is automatically set to Don't Run.

Always. Runs the request every time the batch process runs.
Don't Run: Ignores the request when the batch process runs.

Thislink takes you to the Process List page, where you can view the status
of submitted process requests.

ChartField that captures additional information useful for profitability and
cash flow analysis by product sold or manufactured.

ChartField that identifies groups of related activities, cost centers, revenue
centers, responsibility centers, and academic programs. Tracks revenue and
expenditures for programs.

ChartField that captures information for project or grant accounting.
The report identifier.

Thislink takes you to the Report List page, where you can view report
content, check the status of areport, and see content detail messages (which
show you a description of the report and the distribution list).

This button takes you to the Process Scheduler request page, where you can
specify the location where a process or job runs and the process output
layout.

An identification code that identifies the run parameters for areport or
process.

An identification code that represents a set of control table information or
table sets. A TableSet isagroup of tables (records) necessary to define your
company's structure and processing options.

Free-flow text up to 15 characters.

Any application from which payment transactions originate before being
sent to Financial Gateway for processing. PeopleSoft source applications
include Cash Management, Deal Management, Accounts Payable, and
Accounts Receivable.

A set of database tables designed to temporarily hold data for a processing.
Data are sent to, and stored in, staging tables before an integration process
isrun that loads the data into application tables.

Copyright © 1992, 2012, Oracle and/or its affiliates. All Rights Reserved.
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Status Indicates whether arow in atableis Active or Inactive. Y ou cannot display
inactive rows on transaction pages or use them for running batch processes.
To maintain an audit trail, inactivate rather than delete data that you no
longer use.

Unit Business unit for an item.

See Also
PeopleTools PeopleBook: PeopleSoft Applications User's Guide
PeopleTools PeopleBook: PeopleSoft Process Scheduler

Copyright © 1992, 2012, Oracle and/or its affiliates. All Rights Reserved.
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Chapter 1

Getting Started with PeopleSoft Financial
Gateway

This chapter discusses:

PeopleSoft Financial Gateway business processes.
PeopleSoft Financial Gateway integrations.

Financial Gateway implementation.

Financial Gateway Business Processes

PeopleSoft Financial Gateway provides the following business processes:

Payment processing.
Bank statement processing.

Payment acknowledgment processing.

We cover these business processes in the business process chapters in this PeopleBook.

PeopleSoft Financial Gateway Integrations

PeopleSoft Financial Gateway integrates with the following PeopleSoft applications:

Cash Management
Deal Management
Accounts Receivable
Accounts Payable
eSettlements
Expenses

Global Payroll

Copyright © 1992, 2012, Oracle and/or its affiliates. All Rights Reserved.



Getting Started with PeopleSoft Financial Gateway Chapter 1

We cover integration considerations for both PeopleSoft applications and third-party applicationsin the
implementation chapters in this PeopleBook.

Supplemental information about third-party application integrations is located on Oracle's My Oracle Support
Web site.

PeopleSoft Financial Gateway Implementation

Financial Gateway is a component of PeopleSoft Cash Management. The setup tasks for Financial Gateway
are included among the components that you must set up for PeopleSoft Cash Management.

In the planning phase of your implementation, take advantage of al Oracle sources of information, including
the installation guides and troubleshooting information. A complete list of these resources appearsin the
preface in PeopleTools PeopleBook: PeopleBooks and the PeopleSoft Online Library, with information about
where to find the current version of each.

See Also

PeopleTools PeopleBook: PeopleSoft Setup Manager

PeopleTools PeopleBook: PeopleSoft Component Interfaces

PeopleSoft Cash Management 9.1 PeopleBook, "Getting Started with PeopleSoft Cash Management”

PeopleSoft Cash Management 9.1 PeopleBook, "Defining Cash Management Processing Options'

2 Copyright © 1992, 2012, Oracle and/or its affiliates. All Rights Reserved.



Chapter 2

Defining Financial Gateway Integration
Options

This chapter provides an overview of the Financial Gateway integration process and discusses how to register
a source application with Financial Gateway.

Understanding the Financial Gateway Integration Process

Source applications can easily integrate with Financial Gateway to take advantage of its payment processing
functionality. Financial Gateway is delivered with Cash Management and can integrate with:

Treasury Management (Cash Management and Deal Management)
Receivables

Payables (Pay Cycle Manager)

eSettlements

Expenses (through Payables/Pay Cycle Manager)

Global Payroll

Third-party applications

For integrating with third-party applications, users can take advantage of the robust integration
functionality of Financial Gateway that provides the options of using flat files, component interfaces, or
PeopleSoft Integration Broker to bring payments into the system.

These are the integration methods for integrating with Financial Gateway:

Copyright © 1992, 2012, Oracle and/or its affiliates. All Rights Reserved.

Application Class

Application classes are the most efficient method for integrating data between Financial Gateway and
other PeopleSoft source applications sharing the same database. This method employs a set of objects that
use message structures as parameters, and it initiates Financial Gateway processing. This method
eliminates the need to set up Integration Broker to pass messages unless a Business Process Execution
Language (BPEL) process server isincluded as part of thisintegration.



Defining Financial Gateway Integration Options Chapter 2

Integration Broker (1B)

Integration Broker can be used for non-PeopleSoft source applications that are capable of generating

XML -based messages. For hon-PeopleSoft source applications, the payment message structure is the
same as those that are used with application classes, but Financial Gateway processes them differently.
Because third-party source applications cannot call application classes, Integration Broker is used. Third-
party source systems publish messages to the Integration Broker that are then routed to subscription
PeopleCode. These subscription events call the same application classes that are used in the application
class method. Both an application class call from a PeopleSoft source application and the execution of
subscription code by a message in the Integration Broker carry out the same logic that is used to pass the
message structure to Financial Gateway and trigger processing logic.

The PAYMENT_REQUEST service operation is sent from the third-party application and calls the
Payment Load Application Engine process (PMT_LOAD) that loads payments into the Financial Gateway
system.

The REQUEST_PAYMENT_STATUS service operation is sent from the third-party applicationsto
regquest the status of a payment from Financial Gateway.

The PAYMENT_CANCEL service operation is sent from the third-party application to cancel payments
and sends a message asynchronously where supported. The CANCEL_PAYMENT service operation
sends a message synchronously.

The PAYMENT_RESPONSE service operation is sent from Financial Gateway to the third-party
application in response to any of the messages described previously. The

PAYMENT_RESPONSE OUT_ASYNC service operation is sent asynchronously from Financial
Gateway to the third-party application in response to a payment status request.

The PAYMENT_ACKNOWLEDGE message is used to load acknowledgement files received from the
non-PeopleSoft source application. The PAYMENT_ACKNOWLEDGE_FILE service operation is used
to load acknowledgement files received from the non-PeopleSoft source application via Integration
Broker node. The acknowledgment message is published to the Integration Broker and routed to the
source application. The node hame of the source application may need to be captured to specifically route
messages; however, a generic publish can also be used if more than one source application exists. In such
cases, al involved source applications receive every acknowledgment. Hence, the file communication
method depends on the connector that is used in the Integration Broker.

Each service operation has an operation type associated to it that makes it either synchronous or
asynchronous.

Flat File

For third-party source applications that are unable to create XML messages, Financial Gateway provides
the Import Flat File component, which loads flat filesin either predefined, comma-separated value (CSV),
or fixed length field formats.

Component Interface

Component interfaces are another aternative method for sending payments to Financial Gateway from
third-party source applications that lack the ability to create XML messages. This method enables the user
to write custom programs using Java or C and send payments to Financial Gateway without using flat
files. Oracle/PeopleSoft provides a component interface to populate payment request staging tables and
submit a PAYMENT_REQUEST IP message that calls the PaymentHandler application class to process
the request.

Copyright © 1992, 2012, Oracle and/or its affiliates. All Rights Reserved.



Chapter 2 Defining Financial Gateway Integration Options

BPEL Integration

Y ou can set up your system to use the Business Process Execution Language (BPEL) Process Server as the
primary integration point between any source system and Financial Gateway. The BPEL Process Server
executes BPEL processes and stores process information that tracks the status and progress of each process
instance. The BPEL Web-service-based interface along with the flexible mapping tool provide an easy way to
implement customizations. The integration between the BPEL Server and Financia Gateway enables usersto
modify the Web service component using the BPEL Designer, thus providing aframework to customize the
integration of external source systems with Financial Gateway, as well as the ability to access other Web
services and manipulate the system without having to write actual code.

Note. Using a BPEL Process Server in conjunction with PeopleSoft application classes does require the
defining of an Integration Broker node.

Y ou can use the BPEL Praocess in conjunction with Financial Gateway to:

» Load payments.
»  Get payment status.
« Cancel payment.

To load payments, the Load Payment BPEL Process takesin a PAYMENT_REQUEST IP message and
redirectsit to Financial Gateway. Financial Gateway then generates the appropriate PAYMENT_RESPONSE
IP message and returns it synchronously back to the BPEL Process Server. The process map then directs the
response message back to the original calling application.

For obtaining a payment status from Financial Gateway, the source application initiates the Request Payment
Status service by passing a GET_PAYMENT_STATUS IP message to the BPEL Process Server with either a
payment ID or akey structure specified in the source registration. The process then submits the message to
the Financial Gateway. Financial Gateway searches for the payment statuses for each payment that is
identified in the inbound message and stores the information in the PAY MENT_RESPONSE |P message.
This message is then passed back to the BPEL Process Server, which passesit back to the calling source
application.

To cancel a payment, the source application sendsa CANCEL_PAYMENT |P message to the BPEL Process
Server and the Cancel Payment process redirects it to the Financial Gateway. The Financial Gateway
processes the payment cancellation and generates a PAYMENT_RESPONSE | P message. The messageis
returned to the BPEL Process Server and then passed back to the calling application where the payment status
is updated accordingly.
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See Also

PeopleTools PeopleBook: PeopleSoft Component Interfaces

PeopleTools PeopleBook: PeopleCode API Reference, "File Class'

PeopleTools PeopleBook: PeopleSoft I ntegration Broker

Oracle BPEL Process Manager Quick Start Guide

Oracle Application Server Integration Installation Guide

Chapter 2

Chapter 6, "Working with Payments in Financial Gateway," Understanding the Payment Process in Financial

Gateway, page 87

Registering a Source Application with Financial Gateway

This section provides an overview of the registration process and discusses how to register source
applications that are to be integrated with Financial Gateway.

Understanding the Registration Process

To establish integration, you must first register the source applications with Financial Gateway. The
registration process defines the methods and data structures that are employed to send payments from source
applicationsto Financial Gateway and payment acknowledgments from Financial Gateway back to the source
applications. Registration also defines information to be included with the payment message that is used for
validating the payment, creating a unique payment ID, and determining the status of the payment during the
settlement process. Integration with PeopleSoft applications is accomplished using a delivered set of

integration modules.

Page Used to Register Source Applications with Financial Gateway

Page Name

Definition Name

Navigation

Usage

Source Registration

PMT_REGISTRATION

Financial Gateway,
Administration, Source
Registration

Register a source
application by defining the
high-level information that
is needed to process
payments using Financial
Gateway.

Registering Source Applications with Financial Gateway

Access the Source Registration page (Financial Gateway, Administration, Source Registration).
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Source Registration

Source System: AP
*Description: Payables
Integration Details
*Inbound Integration Type: | Application Class w | ] External Source
Inbound Node: | @, [J External Publish
*Quthound Integration Type; | Application Class w | [ Financial Sanctions Validation
*Root Package ID: 4P @,
*Path; [Payment @,
*Application Class ID: |EFTPayment&ck @,
Status Integration Details
e Send Remittance Advise
+
1 Error v] = Report Definition ID; [AP_REMIT_ADV
2 [ Flagged for Hold v | =
Remittance Email 10: |SMTF‘—User_us@nracle.cnm
3 | Awaiting Dispatch v| (=
4 | Paid v | =

Source Registration page with Financials source system (1 of 2)
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Payment Numbering Properties
*Payment 10 Prefix: AP Last Payment Humber: 0ooo0o0004

Drill Back Details

|STL_THROUGH [KEY_CHAR_40_06

=

STL_THROUGH @,

*Drill to Source Transaction: | Component o | Open In New Window
Menu Hame: |CREATE_F'AYI-.-1ENTS @,
Component Name: |F"'|’ru1NT_INEl_S RCH @
Source System Key Information customize | Find | View 0 | B ) 2 fret B qgore [ Laat
*Source Fieldname *Destination Field Includein - coid Label 1D E;I:La:;tn
uAL Details
|BANK_SETID @, |KEY_CHAR_40_01 BANK_SETID @,
[BANK_CD @, |KEY_CHAR_40_D2 [BANK_CD @,
[BANK_ACCT_KEY @, |KEY_CHAR_40_03 [BANK_ACCT_KEY ‘@,
[PYMNT_ID_REF @, |[KEY_CHAR_40_04 IPYMNT_ID_REF @,
|PAY_CYCLE @, |[KEY_CHAR_40_05 IPAY_CYCLE @,
@,
@,

oo

[PYMMT_ID [KEY_CHAR_40_07

O

IPYMNT_ID @,

FYMNT_METHOD @, |KEY_CHAR_40_08

=

[PYMNT_METHOD @,

=

[ B B B [ BB E]
(]| O D) o) 0 ) 00 ) O] @] [

PRRR AL LE LS
[
=]

8] (s]|[s]|[s]|[2] [2]|[2]|[s]|[s]| £

|PAY_CYCLE_SEQ_N@, [KEY_SIGN_01

[

[PAY_CYCLE_SEQ @,

(&

Source Registration page with Financials source system (2 of 2)

Integration Details

The Integration Details field values are preconfigured for integration between Financial Gateway and other
PeopleSoft applications. Changes should only be made for registering third-party applications.
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Inbound Integration Type and Choose from the following options:

Outbound Integration Type

Inbound Node

Root Package | D

Path

Application Class D

Node Name

External Source

Application Class: Select to perform integrations by calling application
classes. If thisvalue is selected, then aroot package, path, and class ID
arerequired.

» Integration Broker: Select to use Integration Broker to pass data
between the source application and Financial Gateway. If thisoptionis
selected, you must enabl e the service operation used to pass the data.
For example, for integration with Global Payroll, you must enable the
service operation PAYMENT_RESPONSE_OUT_ASYNC to pass the
data.

See PeopleTools PeopleBook: PeopleSoft Integration Broker

Note. The asynchronous response message PMT_RESPONSE will be
published only when the Outbound Integration Typeis Integration
Broker.

» Flat File: Select this option for making or canceling paymentsin
predefined, comma-separated value (.csv) file format or a fixed-length
field format from athird-party application. If thisoption is selected, a
directory must be specified in the File Path field.

» None: Select if payment acknowledgment functionality is not enabled.
This option is available only for outbound integration.

« Component Interface: Select this option for using a component
interface to load transactions into Financial Gateway. This optionis
available only for inbound integration.

Select the integration node to use if the External Publish check box is
selected.

Enter an application-class, package name. Thisfield appears only if
Application Classis selected as an outbound integration type. Thisvalueis
delivered for integration with other PeopleSoft source applications.

Thisfield appears only if Application Classis selected as an outbound
integration type. Thisvalueis delivered for integration with other
PeopleSoft source applications.

Thisfield appears only if Application Classis selected as an outbound
integration type. Thisvalue is delivered for integration with other
PeopleSoft source applications.

Select a node to be used for communication between the source application
and Financial Gateway using the Integration Broker. Thisfield appears only
if Integration Broker is selected as an outbound integration type.

Select to enable the Execute Edit functionality that provides an additional
level of data validation when you are importing payments from third-party
applications.
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External Publish

Financial Sanctions
Validation

Send Load Response Errors
Only

Send Remittance Advice

Report Definition ID (report
definition identification)

Chapter 2

Select to send the PAYMENT_REQUEST message from the source
application to Financial Gateway using an Integration Broker node. This
field isavailable only if Application Classis selected as the inbound
integration type.

Y ou can use this functionality to route the PAYMENT_REQUEST
message to a Business Process Execution Language (BPEL) Process Server
before sending it on to Financial Gateway.

See Oracle BPEL Process Manager Quick Sart Guide
See Oracle Application Server Integration Installation Guide

See Chapter 3, "Setting Up Electronic Banking Using Financial Gateway,"
Defining Integration Broker Settings for Payments, page 46.

See Chapter 6, "Working with Paymentsin Financial Gateway,"
Understanding the Payment Process in Financial Gateway, page 87.

Select to require financia sanctions validation of payees for payments from
this source application before they can be loaded into Financial Gateway.

See PeopleSoft Banks Setup and Processing 9.1 PeopleBook, " Setting Up
and Using the Financial Sanctions Service."

Select to receive errors only during the Payment L oad process. The default
isto receive all response messages. This option is available only when
Integration Broker is selected in the Outbound Integration Type field.

Select to indicate that Financial Gateway will send a remittance notification
based on the entered Report Definition ID and Remittance Email ID as
sender's address for each source system. This functionality is currently
available only for PeopleSoft Financials source applications.

See Chapter 3, "Setting Up Electronic Banking Using Financial Gateway.,"
page 15.

Enter the remittance advice report ID.

Report Email ID (report email Enter the email address of the sender of the remittance advice report.

identification)

Status Integration Details

The Status Integration Details group box enables you to select the number and types of payment statuses for
determining the progress or state of each payment that is sent to a bank from a source application through
Financial Gateway. This group box does not appear if None is selected as the outbound integration type.
Select from the following choices:

« Canceled: Identifies a payment that has been canceled. This status can be sent only in response to a
request to cancel a payment by a source application.
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« Error: An error message can be generated and returned during any phase of the processing. If Financial
Gateway cannot resolve the error, then the error message is returned to the source system to identify that
the payment will not be executed without source application rework. An error message could be returned
before aloaded status. Error messages consist of an error code and a description.

» Flagged for Hold: The payment is being held from further processing until a manager or other approving
authority gives approval to processit further.

« Awaiting Dispatch: The status after the payment is successfully persisted in the Financial Gateway
database. A unique ID is generated in Financial Gateway and is returned to the source application with
this status.

In Process: Payment is currently in the process of being sent to the bank by the Dispatch Payment
Application Engine.

» Dispatched to Bank: Payment has been sent to bank. When a payment progresses to this status, it can no
longer be canceled.

» Received by Bank: Payment has been received by bank and is being processed.

» Paid: Payment has been settled.

Payment Numbering Properties

Payment 1D Prefix Designate an alphanumeric prefix to use to identify the source application
of the payment.
Last Payment Number Represents the payment identification number of the last payment that was

sent by the source application. This value is automatically updated as
payments are sent to Financial Gateway.

Drill Back Details

Thisfunctionality defines how the user can drill back to the source application to view details of a payment in
Financial Gateway.

Note. Drill back functionality is currently available only in PeopleSoft Financials source applications. The
Drill to Source Transaction field defaults to None for Global Payroll.
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Drill to Source Transaction  Choose a method for drilling back to the source application to view
transaction details. Select from the following values:

« Component: Useto drill back to a selected PeopleSoft source
component using PeopleTools Transfer functionality. Using this method
enables usersto drill back to the source application using links on the
Review Payment page and the Dispatch Payments page for users who
have security access to the destination page.

« DoModal Component: Also used to drill back to a selected PeopleSoft
source component. When you select this option, a shared work record is
populated that contains the Financial Gateway |ID of the transaction.
This shared work record is used with the DoMaodal component call.

Using this method, users can click areturn button in Financial Gateway
to drill back to the page of origin in the source application, providing
they have security access to the source application page.

« External URL: This option enables the user to specify an external URL
to view detailed transaction information that is contained outside of the
PeopleSoft system. This method launches a new browser and passes the
Financial Gateway transaction ID and the key information that is
specified in the Source Key Information grid as a parameter in the URL
to the desired destination.

» None: Select this option to disable the inquiry component and the drill-
to-source-application functionality.

Menu Name Enter avalid PeopleTools object menu name. Thisfield appears only if
Component or DoModal Component is selected in the Drill to Source
Transaction field.

Component Name Enter avalid PeopleTools object component. Thisfield appears only if
Component or DoModal Component is selected in the Drill to Source
Transaction field.

Open in New Window Select to view transaction detailsin another Web browser when drilling
back into a source application. Thisoption is available only if External
URL or Component is selected in the Drill to Source Transaction field.

Source System Key Information

Specify the metadata that are used by Financial Gateway to retrieve payment information from the source
application. The retrieved payment data can be selected for display in Financial Gateway on the Review
Payment Requests page and the Review Payment Details page. These field values are delivered preconfigured
for PeopleSoft source applications.

Sour ce Fieldname Select afield from the source application that contains payment data to be
displayed in Financial Gateway.
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Destination Field

Includein URL

Field Label ID

Display in Payment Details

Seq (Sequence)

Defining Financial Gateway Integration Options

Select the field in the Payment Gateway records that stores the
corresponding information found in the source field that islisted in the
Source Fieldname field.

Select to include the field within the URL that is generated to pass control
back to the source system. This provides the source system with navigation
to the appropriate page and the appropriate content.

Enter alabel that is used to display the destination field.

Select to display field values on the Review Payment Requests page and
Review Payment Details page.

Enter numbers that specify the order in which the fields are displayed on
the Payment Details page.
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Chapter 3

Setting Up Electronic Banking Using
Financial Gateway

This chapter provides an overview of electronic banking and discusses how to:

«  Set up components that are common to bank statement, bank payment, and bank payment
acknowledgment processing.

»  Set up bank statement processing.

»  Set up payment processing.

«  Set up payment acknowledgment processing.

« Review event log information.

« Useacommunications partner for electronic banking.

»  Set up remittance advice notifications.

Understanding Electronic Banking

Financial Gateway provides the layouts and functionality needed to process electronic payments and load
electronic bank statements and payment acknowledgments. Y ou can also edit and expand the delivered
functionality to suit your organization's needs.

Y ou will probably want to implement both the bank statement import and payment dispatch functionality;
however, you can implement just one or the other. When the payment processing is implemented, users can
implement payment acknowledgment functionality as well. This chapter discusses the delivered functionality
and configuration instructions.

Y ou can import a variety of bank formatted files by using:

» A File Transfer Protocol (FTP) file server.

» PeopleSoft Integration Broker.

» Hypertext Transfer Protocol (HTTP) using a Uniform Resource Locator (URL).

See PeopleSoft Banks Setup and Processing 9.1 PeopleBook, " Setting Up External, Internal, and Netting
Accounts," Defining Payment Methods.
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Transformation Architecture

Transformation programs (or Transforms) are application classes, PeopleSoft Application Engine (AE)
programs, and Bl Publisher templates that contain logic to convert source data into new output layouts.
Transforms use Integration Point (1P) messages either as the source data or the transform output, depending
on the direction. By using an AE for transformations, any PeopleTools technology, such as PeopleCode,
Rowsets, File Layout Object, and XSLT, can be used to facilitate the creation of output layouts. Using these
tools, you can create new layouts and maintain them in the standard PeopleSoft Application Designer
environment. After you create atransformation program, you can register the program in the Layout Catalog
for use in the processes.

For bank statement processing, the transformation program processes the bank statement as the data source.
The formatting logic of the transformation AE or application class then converts the datainto the
BANK_STATEMENT_LOAD_VERSION_2 or BANK_ACCT_ANALYSIS LOAD IP message that is then
loaded into the system.

Payment Transformation programs do the opposite by processing the data that are contained in the
PAYMENT_DISPATCH IP message into a new payment layout.

The Payment Acknowledgment Transformation A pplication Engine program processes the inbound data from
the bank into the PAYMENT_ACKNOWLEDGE message.

Note. The delivered transformations, though developed to industry standards, are designed to be customized
to meet the specific requirements of individual financia institutions.

See PeopleTools PeopleBook: PeopleSoft Integration Broker, "Applying Filtering, Transformation, and
Trandation," Developing Transform Programs

Bank Statement Import Infrastructure

This diagram illustrates the Bank Statement Import process in which a bank's bank statement datafileis
imported and transformed appropriately by a corresponding transformation program, which contains al the
formatting data to stage the files for the Bank Statement L oad Process. Thisload process picks up and
transfers the data to the PeopleSoft application tables and makes it available for viewing and editing on the
various bank statement pages.
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Bank Statement
Data from Bank

k J

File Import Process

Layout Catalog  4—> (IMPORT_FILES)

k4

Corresponding
Transformation Program

Balance Codes |
Transaction Codes [€ Code Mapping  |#—»

k J

IP Messages
(BANK_STATEMENT_LOAD_VERSION_2)
or
(BANK_ACCT_ANALYSIS_LOAD)

¥
Data Staging Table

k

Bank Statement Load Process
(TR_BSF_LOAD)

PeopleSoft Application
Tables

Bank Statement Pages

Bank Statement Import process flow from bank to PeopleSoft application

The Bank Statement Import process involves the following steps:
1. A bank administrator enters information pertaining to a bank statement datafile.

Thisinitiates the File Import Application Engine process (IMPORT_FILES), which functions as an
interface or shell to define the necessary commands for the system to import bank statements.

2. TheFile Import Application Engine reads the file's layout definition data (which is stored in the Layout
Catalog) and calls the appropriate transformation process that corresponds to the file layout.
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3. Each transformation Application Engine or application class handler has corresponding application
classes that, combined with the balance and transaction codes (defined on the Balance Code and
Transaction Code pages) and code mapping information (defined on the Code Mappings page), contain all
of the required formatting logic to stage the data.

Using the appropriate |P message, the transformation Application Engine loads the data into the staging
tables.

4. After the data are loaded into the staging tables, the Bank Statement L oad Application Engine process
(TR_BSP_LOAD) transfers the data from the staging tables to the application tables. This process also
checks for duplicate entries and verifies that the data will load into the application tables properly.

When the data are in the application tables, they are available for viewing and editing on the various bank
statement pages.

Using the Import Bank Statements page, you can configure the File Import Application Engine process to
manage various import methods. The functionality can load data from aflat file or transmit file data from an
FTP or HTTP server by using PeopleSoft Integration Broker. If you decide to import the bank statement data
by using FTP or HTTP, you must also set up the standard and bank statement import-specific settings for
Integration Broker. After you define the Integration Broker settings, you can select the Use Integration Broker
check box under Advanced Options on the Import Bank Statements page to send the bank statement to other
processes after it has been loaded.

See Chapter 3, "Setting Up Electronic Banking Using Financial Gateway," Defining Integration Broker
Settings for Bank Statements and Payment Acknowledgments, page 48.

Bank Payment Infrastructure

This diagram illustrates the Payment Dispatch process, which provides the functionality to generate payment
filesin avariety of layouts and securely transmit them to the financial institution or place thefilesin a
directory for another system to transmit.
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Selected payments to be
processed

Y

Dispatch Payment
Application Engine
(PMT_DISPATCH)

h J

Grouping Rules |«

Y

PAYMENT DISPATCH
IP Message

Y

Corresponding
Transformation Program

h J

Layout Catalog |« ——» Code Mapping

h 4

Payment File

Dispatch Payment file generation and transmission process flow.

The Payment Dispatch process provides aflexible infrastructure that enables the user to define a variety of
payment layouts, and encryption algorithms that are compatible with the financial institution. It also provides
astructure that enables you to easily create new layouts or modify existing ones.

When you dispatch settlements for processing, you activate the Dispatch Payments Application Engine
process (PMT_DISPATCH). This process uses metadata that are defined at the bank setup level, the payment
dispatch IP message (PAYMENT_DISPATCH), and payment layout transformation Application Engine
programs to create formatted payment files. This overall processis called the Payment Dispatch process.

The Payment Dispatch process brings together all the payment file processing features to:

1

Gather the bank setup metadata, such as bank integration information, payment method, payment layout,
bank communication and encryption information, and payment grouping rules.

Generate the PAYMENT_DISPATCH IP message.

The outbound Payment Dispatch I P is used as a data source for the transformation process. File layouts
are created from the data that are contained within this message.

Transform the Payment Dispatch IP to the appropriate PeopleSoft Financias, global, payment layout or
Oracle Payments layout that the bank can receivein its raw form and use to settle payments. Payment
layouts have an associated Application Engine program, application class, or Bl Publisher template that
generates aformatted file.

Encrypt data by using PeopleTools security encryption.

Transmit the final formatted file, by publishing it to PeopleSoft Integration Broker functionality, or
writing to afile and calling an external command to transmit the file.
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The PAYMENT_DISPATCH IP message is a structure to facilitate publishing payments. The supported
payment methods are Automated Clearing House (ACH), Electronic Funds Transfer (EFT), direct debits
(DD), and wire transfers (WIR). The IP message contains a superset of all information that is needed to settle
multiple payment types on a global scale. This information includes representative parties, such asthe
payment originator, bank of origin, destination, destination bank, and the various settlement identification
information that is required in different countries. The |P message can be received directly by the financial
institution for processing in its raw format, with no transformation work required. Conversely, the | P message
can be processed by atransformation program that transforms the IP message into an industry-standard,
payment file layout.

The system usesthe PAYMENT _DISPATCH IP as the data source for file transformation programs—BI
Publisher templates, Application Engine, or application classes—to format payment output files. Y ou set up
the transformation program in the Layout Catalog. There you specify layout information, such as the B
Publisher template, transformation Application Engine, or application class that contains the logic to generate
the layout, layout-specific parameters, and supported payment methods.

Note. You can configure transformation Application Engine programs to use a combination of PeopleCode,
file layouts, application classes, and XSL T to format files.

Prenotifications

A payment prenotification (prencte) is a zero-dollar, payment file sent to a debtor's bank to test if payments
can be made to a creditor through that bank account. Financial Gateway processes prenotes similar to other
payment files. Although prenotes can be sent using various payment methods, they are most often used as a
prelude to ACH payment processing.

ACH prenotes:

« Arezero-dollar, payment files.
» Can be sent alone or included among payments from the same debtor to different creditors.
» Havethetransaction entry code of "28," signifying a prenotification of payment.

EFT layouts are also used for transmitting direct debit prenotesin Financial Gateway. Y ou must select the
Supports Prenotes check box in the Bank Integration Layout Component to enable Financial Gateway to
transmit prenotes. (Banking, Administer Bank Integration, Bank Integration Layout)

See PeopleSoft Receivables 9.1 PeopleBook, "Defining Additional Processing Options," Direct Debits.

Bank Payment Acknowledgments Infrastructure

The infrastructure of the payment acknowledgments functionality is similar, though less complex, to the bank
statement import infrastructure. This diagram illustrates the transmission of four types of payment
acknowledgement data from a bank that received the payments from the PeopleSoft Dispatch Payments
program to the PeopleSoft application that sent that payments.
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File Import Process
(IMFORT_FILES)

!

Fayment Acknowledgement
Transformation Program

!

IP Message
(PAYMENT_ACKNOWLEDGE)

Review Acknowledgement
Files page

Payment acknowledgment import process flow from receiving bank to PeopleSoft applications.

The Payment Acknowledgment Import process involves the following steps:
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1. TheFile Import Application Engine process (IMPORT_FILES) downloads the payment acknowledgment

into the system. Four types of acknowledgement are possible.

» The first acknowledgment—file acknowl edgement—is sent after the payment file has been received
and has passed basic bank validation involving checking for required fields and valid bank 1D
numbers. After the file has passed bank validation, and before actual settlement of the payment
contents, an acknowledgement is generated to confirm whether the file is valid to continue processing
orisin error.

» The second acknowl edgement—payment acknowledgement—is sent after the actual payment has
been processed by a clearing network or settlement process. The second acknowledgement can take
the form of either apaid confirmation or an error message. Depending on the type of payment, a bank
reference to the transaction, such as a federal reference number, may be included.

« A third type of acknowledgment notifies the sender of payment errors that resulted in afailed
processing attempt.

« Thefourth type of acknowledgment notifies the sender of prenctification errors. A prenctificationisa
file sent to the debtor's bank to test if payments may be made to a creditor through the debtor's bank
account.

The Payment Acknowledgment Import Application Engine reads the file's layout definition data (whichis
stored in the Layout Catalog) and calls the transformation program—application class or the Payment
Acknowledgment Transformation Application Engine (PMT_ACK_EIP)—to convertitinto a
PAYMENT_ACKNOWLEDGE message and load the data into the application tables.

Payments and payment files in the Financial Gateway system are updated in accordance with the contents
of the acknowledgements. If the source systems are set up to handle payment status updates, then the
payments and payment files are also updated in the source systems as well.

Tracking the status of prenotes between a debtor's bank account and a particular creditor isthe
responsibility of the source system. Financial Gateway does not track prenote status.

Users access the Review Acknowledgment Files page to view alisting of the payment acknowledgment
files.

Methods of Bank Communications

Y ou can use various methods of communications to send payments to banks and receive bank statements and
payment acknowledgements. Certain setup tasks are required based on the method that you use.

Y ou can send payments that are outbound from Financial Gateway using:

File Server

Financial Gateway sends the payment files to a specified directory on afile server. The bank uses a third-
party communications tool kit to transfer the payment files from the server to the bank.

Integration Broker

Financial Gateway sends the payment files to an Integration Broker node, which communicates with the
bank using a specified connector—FTP, AS2, or HTTP.

Y ou can import bank statements and payment acknowledgements from a bank using:
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« File Server

The bank uses third-party communications tool kit to transfer the bank statement or payment
acknowledgement files to a specified directory on afile server. Financial Gateway uses the
IMPORT _FILES Application Engine processes to import them into the system.

 Integration Broker

The bank sends the bank statement or payment acknowledgement files to an Integration Broker node,
which communicates with the Financial Gateway using a specified connector—FTP, AS2, or HTTP.

Use this table as a guide to determine the application page that you must set up to transmit a particular file

type.
File Type Transmission Method Application Page
Payment File Server Bank Integration Layout
Payment Integration Broker Bank Integration Layout
Bank Statement File Server Import Bank Statements
(Import Type: File)
Bank Statement Integration Broker using FTP Import Bank Statements
connector (Import Type: FTP)
Bank Statement Integration Broker using connector Bank Integration Layout
other than FTP
Payment Acknowledgment File Server Import Acknowledgement Files
(Import Type: File)
Payment Acknowledgment Integration Broker using FTP Import Acknowledgement Files
connector (Import Type: FTP)
Payment Acknowledgment Integration Broker using connector Bank Integration Layout
other than FTP

Setting Up Common Components for Bank Statement, Payment, and
Payment Acknowledgment Processing

To define event code notification, use the Enter Event Code Definition component
(TR_EVENT_CD_DEF_GBL).

This section discusses how to set up components that are used to:

» Import bank statements.

« Dispatch payments.
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» Import payment acknowledgements.

Components Common to Bank Statement, Payment, and Payment
Acknowledgment Processing

These application pages are common to setting up the three electronic banking processes.

« Layout Catalog

The Layout Catalog is arepository of information that is used for establishing how data should be
formatted when processing bank statements, payments, and payment acknowledgements.

« Code Mappings

For Bank Statement Import processing, you map external bank codes to their internal Peopl eSoft
equivalents to ensure efficient statement processing.

For Dispatch Payment processing, the Code Mappings page is used to associate PeopleSoft input code
values with external bank output code values.

» (Optional) Event Code Definition

Y ou can setup events that can occur during Bank Statement Import and Dispatch Payment processing so
that interested parties will be notified by email of those events.

« (Optiona) Encryption Profile

Y ou can use encryption algorithms to secure statement and payment files that are sent between your
organization and your bank.

Understanding the Layout Catalog

24

The Layout Catalog is the central repository for information regarding all supported bank payment, payment
acknowledgment, and bank statement layouts. After alayout is added to this component, it is available for use

within the system. The component contains al the information about a layout—such as the transformation
Application Engine program or application class that contains the logic to process the layout—that the system
needs at setup and runtime. This component is configurable to meet each bank's specific formatting needs.

Note. PeopleSoft also provides additional miscellaneous layouts in the layout catalog that are used for
importing various kinds of data.

See Chapter 3, "Setting Up Electronic Banking Using Financial Gateway," Configuring Bank Statement,
Payment, and Payment Acknowledgment L ayouts, page 33.

Delivered Payment Layouts

Y ou can view these layouts by accessing the Layout Catalog page (Banking, Administer Bank Integration,
Layout Catalog, Layout Catal og).

PeopleSoft delivers these bank payment layouts:
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Layout ID Layout Name Supported Payment Method
820 EDI 820 payment layout Wire Transfer (WIR)
820 ACH EDI 820 payment layout for ACH Automated Clearing House (ACH)

Direct Debit (DD)

CCD NACHA CCD payment layout ACH
DD
CCD+ NACHA CCD+ payment layout ACH
DD
CTX NACHA CTX payment layout ACH
DD
DEU_INTL German International EFT Electronic Funds Transfer (EFT)

(Used with BI Publisher template)

DEU_DOM German Domestic Payments WIR
(Used with BI Publisher template)

DIRDEB Edifact version 96A payment layout DD

ESP_EFT Spanish EFT payment EFT
(Used with BI Publisher template)

FRA_EFT French EFT payment format. EFT
(Used with BI Publisher template)

FUNDTRNFR Funds Transfer WIR
IAT NACHA IAT payment format ACH
DD
ISO_CT_03 SO 20022 Credit Transfer V3, Pain.001.001.03 ACH
Thislayout is used for generic credit transfers. EFT
WIR
ISO_DD_02 ISO Direct Debit Pain.008.001.02 DD

This layout is used for generic direct debits.

ISOV2 SO 20022 Credit Transfer V2, Pain.001.001.02 ACH
Thislayout is used for generic credit transfers. EFT
WIR
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Layout ID Layout Name Supported Payment Method
ISOV2 DD 1SO 20022 Direct Debit Pain.008.001.01 DD
Thislayout is used for generic direct debits.
JPN_ZENGIN Japanese Zengin Format EFT
(Used with BI Publisher template)
MT101 SWIFT MT101 payment layout WIR
EFT
MT103 SWIFT MT103 payment layout WIR
EFT
MT103 BULK Multi 103 payment layout WIR
EFT
NLD_INTL Netherlands International EFT EFT
(Used with BI Publisher template)
PAYMENTEIP PeopleSoft XML layout, PAYMENT_DISPATCH | ACH
IP Message DD
WIR
EFT
PAYMUL Edifact Version 96A payment layout EFT
CORECRDTRN 1SO 20022 Payment Initiation WIR
PPD NACHA PPD Payment Format ACH
DD
SEPA_CT SEPA Credit Transfer, Pain.001.001.02 ACH
EFT
WIR
SEPA_CT_03 SEPA Credit Transfer V3, Pain.001.001.03 ACH
Adheresto Rulebook version 4.0. EFT
WIR
SEPA DD SEPA Direct Debit, Pain.008.001.01 DD
SEPA DD _02 SEPA Direct Debit V2, Pain.008.001.02 DD
Adheresto Rulebook version 4.0.
STPCREDTRN SO 20022 STP Credit Transfer WIR
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Layout ID

Layout Name

Description

ISO_CNCL

SO Payment Cancellation Layout

Thislayout is defined with document type
'Payment Cancellation' and is used to send

payment cancellation request to the bank. It

is associated with corresponding payment
layout through layout property.

ISO_RVSL

SO Payment Reversal

Thislayout is defined with document type
'Payment Reversal' and is used to send
payment reversal request to the bank. Itis
associated with corresponding payment
layout through layout property.

SEPA_RVSL

Payment Reversal

Thislayout is defined with document type
'Payment Reversal' and is used to send
payment reversal request to the bank. Itis
associated with corresponding payment
layout through layout property.

SEPA_RVS 2

Payment Reversal - Pain 007.001.02

Thislayout is defined with document type
'Payment Reversal' and is used to send
payment reversal request to the bank. Itis
associated with corresponding payment
layout through layout property.

Delivered Bank Statement Layouts

Y ou can view these layouts by accessing the Layout Catalog page (Banking, Administer Bank Integration,
Layout Catalog, Layout Catalog).

PeopleSoft delivers these bank statement layouts:

Layout ID Layout Name Document Type

BAI2 BAI2 bank statement layout Bank Statement

EDI822 EDI 822 account analysis Bank Statement

FINSTA FINSTA bank statement layout Bank Statement

PSBD1 PeopleSoft Business Document version1 | Bank Statement

PSBD2 PeopleSoft Business Document version 2 | Bank Statement (for PeopleSoft

FMS 8.8 and later - see note)

MT940 SWIFT MT940 bank statement layout Bank Statement

MT942 SWIFT MT942 bank statement layout Bank Statement
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Note. Y ou can import bank-statement, data files using the PSBD2 layout if you have Cash Management 8.8
or alater version installed and are using a third-party communication toolkit that has the capability of
processing filesin XML format. Sample files that can be used as guidelines for transforming bank statement
date filesinto the PSBD2 layout can be found on Oracle's My Oracle Support website.

Delivered Bank Payment Acknowledgment Layouts

Y ou can view these layouts by accessing the Layout Catalog page (Banking, Administer Bank Integration,

Layout Catalog, Layout Catalog).

PeopleSoft delivers these Payment Acknowledgment layouts:

Layout ID Layout Name Document Type
ACHNOC ACH Notification of Change Payment Return (notification that the
payment contains errors)
ACHRETURN NACHA acknowledgment Payment Return (payment or
prenctification error — statement of
changes to be made before payments
can be processed)
BANSTA Edifact Version 96A Acknowledgment Payment Acknowledgment
layout (bank payment acknowledgment)
CONTRL Edifact Version 96A Acknowledgment Payment Acknowledgment
layout (bank payment file
acknowledgment)
EDI997/824 EDI X12 997/824 Payment Acknowledgment (payment
validated and payment complete)
EDI 827 EDI Functional return layout Functional Return (payment error —
statement of changes to be made
before payment is allowed)
PMTACKEIP PeopleSoft Acknowledgment layout Payment Acknowledgment
PMTINITACK SO 20022 payment status XML Payment Acknowledgment
PMT_STATV2 SO 20022 payment status V2, Payment Acknowledgment
Pain.002.001.002
PMT_STATV3 SO 20022 payment status V3, Payment Acknowledgment
Pain.002.001.003
PAY REQEIP Inbound Payment Request PeopleSoft Inbound Payment layout

in CSV or fixed-length, flat-file
format.
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Delivered Miscellaneous Layouts

Y ou can view these layouts by accessing the Layout Catalog page (Banking, Administer Bank Integration,
Layout Catalog, Layout Catalog).

PeopleSoft delivers these additional layouts:

Layout ID Layout Name Document Purpose

POOL Pool Import Importing investment pool datain
Cash Management

STOCK Stock Import Importing stock quotes for Desal
Management.

SEC_MARKET Security Values Importing security market values

OFAC OFAC sanctions list Importing list of Specialy
Designated Nationals (SDN)

EU EU sanctionslist Importing European Union SDN list

SDN_LOAD Enterprise sanctions list Importing SDN list from within an
enterprise

SECURITY Security Definition Import Importing the security definition.

See PeopleSoft Banks Setup and Processing 9.1 PeopleBook, " Setting Up and Using the Financial Sanctions
Service."

See PeopleSoft Cash Management 9.1 PeopleBook, "Managing Investment Pools," Maintaining Pool
Positions.

See PeopleSoft Deal Management 9.1 PeopleBook, "Managing Equity Deals," Maintaining Equities.
See Also

PeopleSoft Deal Management 9.1 PeopleBook, "Managing Securities,” Importing Security Definitions and
Market Vaues

Understanding Code Mapping

Code Mappings enable you to define the mappings between external system codes with their equivalent
internal PeopleSoft codes. For example, PeopleSoft stores 03 account types as checking accounts, and the
required code for the EDI 820 bank statement layout is DA for deposit account. Code mappings are used to
map these hard-coded field values to each other so that the transformation program component can use them.
This allows a single transformation program to be used across multiple banks even though the program may
need different code mappings.
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Code mappings are most useful for fields that may change for every bank. Bank statement processing uses
mappings for three fields: bank statement codes, reconciliation or "recon” codes, and statement activity types.
For example, a bank identifies certain miscellaneous fees with the numeric code 564. If you defineit asa
Bank Fee, you can assign the input value of 564 to the output value of BKFEE. Other banks may use a
different value to identify bank fee.

See PeopleSoft Banks Setup and Processing 9.1 PeopleBook, " Setting Up Reconciliation," Defining
Statement Activities.

There are three levels to the code mapping data-structure hierarchy:

« Code Map Group: The highest level, thisis a container for all the fields for a given code map set. For
instance, a code map group could represent all the code mappings for a particular bank.

» Code Map Header: The second level, this represents a particular field for which the transformation
Application Engine obtains the code map.

+ Code Map Items: The items contain all the possible input and output values for a particular field or
header.

To access Code Mappings defined in the database, use an application class entitled CodeMapper within the
transformation program.

Class CodeMapper

To access Code Mappings, which is defined in the database, use an application class entitled CodeM apper

within the transformation program. This table provides the details of the CodeM apper Application Class
(Package - TR_CODE_MAPPING.Utilities).

Note. The CodeMapper application class should only be accessed by advanced users to customize their
layouts or create anew layout program.

Method Description

public The constructor for this class.

CodeMapper ()

public String Obtains the default value for a code map field based

) ) _ on the group ID and field name.
getDefault (String groupl D, String fiel dNane)

public String Obtains an input value based on the group ID, field

. . _ . name, and output value that are passed into the
getlnput(String groupl D, String fieldName, String %ﬁéﬁvmﬁl

public String Obtains an output value based on the group ID,

. . . . | field name d input value that arepamdmto the
getQutput (String grouplD, String fieldNane, Stri ngrﬂe@r‘? ?n
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Method Description

initializeRowset(String groupl D) Initializes the rowset that is used by the component.
In essence, this method will obtain all the possible
mappings for the given group ID. This minimizes
the number of trips to the database and in turn
decreases the amount of time to search for avalue.
This method must be called prior to any of the
previous methods being called.

Unde

Copyright

The following code sample illustrates how to use the CodeMapper class within PeopleCode:

/* 1nmport the code mapping class into the people code where it is to be
called */

i mport TR _CODE MAPPING Utilities: CodeMapper;

/* Initialize the object (this initiates the constructor for the class */
&oMapper = create CodeMapper();

/* Initializes the object to contain the data for the given G oup */
&oMapper.initializeRowset (&strG oupl D);

/* Obtain the output value for the given Goup ID, the field called

"BANK_STMI_CODE" and the value in &strlnput */
&strQut put = &oMapper. get Qut put (&str G oupl D, "BANK STMI_CODE", &strlnput);

rstanding File Encryption

Thefiles that are sent to and received from your bank during the Dispatch Payment and Bank Statement
processes can be encrypted and decrypted. This functionality is provided by the PeopleSoft Encryption
Technology (PET), which supports several industry standard encryption formats that are used by alarge
number of banks. To enable encryption and decryption, you need to create encryption profilesin PeopleTools.
For complete instructions on setup and configuration, see PeopleTools PeopleBook: Security Administration.

The general steps for setting up an encryption profile are:
1. Consult your bank to determine a common algorithm to use.

Most likely, your bank will support either the PGP, SMIME, or PKCS#7 format.
2. Install the required toolkit to produce the encryption format.

PGP requires a software developer kit to be purchased from the PGP Corporation. PK CS#7 requires
OpenSSL. Some OpenSSL files are delivered with PeopleTools. Installation instructions can be found in
PeopleTools PeopleBook: Security Administration.

3. Load public and private keys into the PeopleTools PET Keyset store.

PGP, SMIME, and PKCS7 require akey pair to be generated. PGP functionality requires a secondary
utility called PGP Mail to help facilitate managing and creating keys. OpenSSL provides a command line
where X509 key pairs can be generated. In either case, you will need to exchange public keys with your
bank and load the banks public keys into the keystore.
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Note. Installing PGP Mail may cause encryption errors if you install it on the same machine as the PeopleSoft
Process Scheduler and the PGP SDK.

Also, OpenSSL provides some documentation on their Web site to help with the preceding setup task. See
http://www.openssl.org/docsyHOWTO/. The PKCS#7 keys should not be self-signed certificates. They must
be signed by areal Certification Authority (CA), such as VeriSign or your bank, or signed by a CA that you
created with OpenSSL.

See Also

PeopleTools PeopleBook: Security Administration

Pages Used to Set Up Common Components for Bank Statement, Payment,
and Payment Acknowledgment Processing

Page Name

Definition Name

Navigation

Usage

Layout Catalog

PMT_FORMAT_CATLOG

Banking, Administer Bank
Integration, Layout Catalog

Create new or modify
existing bank statement,
payment, and payment
acknowledgment layouts by
defining transformation
processing details, payment
methods, parameters, and
properties.

Allowed format properties

PMT_FORMAT_VALUES

Banking, Administer
Banking, Layout Catalog,
click Allowed Valueslink.

Select the type of list option
to apply as the allowed
format property.

Code Mappings

TR_CODE_MAPPINGS

Banking, Administer Bank
Integration, Code Mappings

Define input and output
values for mappings of a
selected code map group.

Event Code Definition

TR_EVENT_CD_DEF PG

Set Up Financial s/Supply
Chain, Product Related,
Treasury, Enter Event Code
Definition

Enter codes for system
events, and define actions
for the system to perform
when they occur.

Encryption Profile

ENCRYPTION_PRFL

PeopleTools, Security,
Encryption, Encryption
Profile

Define encryption standards
to be used to protect data
when communicating with
banks. Determine
algorithms and store public
and private keysthat are
used in encryption.

See PeopleTools
PeopleBook: Security
Administration, " Securing
Data with PeopleSoft
Encryption Technology."
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Configuring Bank Statement, Payment, and Payment Acknowledgment

Layouts

Access the Layout Catal og page (Banking, Administer Bank Integration, Layout Catal og).

Description: 820 Payment Order/Remittance Advice for Wires

El

*Transformation Program Type: | Application Class b’ |
Root Package ID: |TF{_FOF{MAT Q
Qualified Package/Class Path: |Payment:TransformHandIer @,
Application Class ID: [EDIZ20Handler @,
Result Message Name: |PMT_FLAT_FILE @,

BANK @,

Default Max Payments per File: 10000 View Grouping Rule

Supported Payment Methods

*Payment Method

Grouping Rule:

[ wire Transfer v| (=]

Layout Catalog
Layourt: 820 Document Type: Payment | Copy |
*Layout Name: EDI 820 Payment Format

Layout Details

Layout Catalog page (1 of 2)
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i K ]
)| Description

Property Code *Type LF:'\?BFTEH}’ Required FSZT:,I ::qeﬁ:gth ng::d Default Value Sequence
FILEMAME String Bank |+ F F 50 = 1 [+]
FILEEXT String Bank | w O O g & 5 [+]
FILEPATH String Bank |+ F F 50 = 10 [+]
CODE_MAP_GROUP String Bank |+ O 10/ & EDI 820 15 [#]
STD_ID_MUM_QUAL String Bank |« F F 4 = 20 [+]
SEMDER_ID_QUAL String Bank |w O o & 20 |[#|[=]
SENDER_ID String Bank | 0 15| & 25/ |[#] [=]
RECVER_ID_QUAL String Bank |« F 2 = 30 (*] [=]
RECVER_ID String Bank |+ F 15 [= 35 [+ [=]
APP_SENDER_ID String Bank |+ O 15| & 40/ |[#|[=]
APP_RECVER_ID String Bank |+ F 15 [= 45 [+ [=]
COMPANYID String ACCOUr | % O O 10/ & g5 [+ [=]
EDI_USAGE String Bank |« F 1 & P 70 [+] [=]

Layout Catalog page (2 of 2)

Define the file layouts, output type, and integration options that a particular bank supports. The catalog stores
information about the layout, the program name containing the logic to generate or process the layout, and
additional required setup or processing parameters that the layout requires.

If the bank does not support any of the delivered layouts or has a modified version of adelivered layout, you
can create a new layout or edit adelivered layout. After anew or modified layout is added to the Layout
Catalog, it isavailable for usein the system.

If you are adding new layouts or editing existing layouts for an organization's payment processing
reguirements, you must first create the new layout before you can continue this setup procedure. Follow the
procedures to create a new layout that are outlined in the sections Defining Payment Grouping Rules,
Defining Code Mappings for Banks Statements, Payments, and Payment Acknowledgments, and Creating
Payment Layouts. Then add the new layout to the Layout Catal og.

See Chapter 3, "Setting Up Electronic Banking Using Financial Gateway." Understanding the Layout
Catalog, page 24.

See Chapter 3, "Setting Up Electronic Banking Using Financial Gateway." Defining Code Mappings for Bank
Statements, Payments, and Payment Acknowledgments, page 38.

See Chapter 3, "Setting Up Electronic Banking Using Financial Gateway," Creating Payment L ayouts, page
62.
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Layout Details

Transformation Program
Type

Report Name

Sour ce Document Name

Root Package ID

Qualified Package/Class Path

Application Class 1D

Setting Up Electronic Banking Using Financial Gateway

Select the method used to create or process afile layout. The options are:

» XML Publisher Template: Select to generate payment filesusing an
XML Publisher (also known as Bl Publisher) template. This optionis
used to support the five international payment layouts delivered by the
Oracle Payments product.

See Chapter 3, "Setting Up Electronic Banking Using Financia
Gateway," Understanding the L ayout Catalog, page 24.

» Application Class: Select to perform transformations by calling
application classes. If selected, then a Root Package, Path, and Class ID
arerequired.

« AE Transform: Select to perform transformations by calling an
Application Engine.

For payments, this transformation program will processthe
PAYMENT_DISPATCH IPinto apayment file layout.

For bank statements, this transformation will process a bank-statement file
layout into the BANK_STATEMENT_LOAD or
BANK_ACCT _ANALYSIS LOAD IP.

Select the XML Publisher (also known as Bl Publisher) report name used to
generate the payment file.

Thisfield appears only if XML Publisher Template is selected in the
Transformation Program Typefield.

Select the source document used to map the PAYMENT_DISPATCH IPto
the XML Publisher (also known as Bl Publisher) template. The sourceisa
message object with the name IBY_PPIOUT _1 0.

Thisfield appears only if XML Publisher Templateis selected in the
Transformation Program Type field.

Enter an application class package name. This field appears only if
Application Class is selected as the transformation type. Thisvalueis
delivered for integration with other PeopleSoft source applications.

Thisfield appears only if Application Class is selected as the
transformation type. Thisvalueis delivered for integration with other
Peopl eSoft source applications.

Thisfield appears only if Application Classis selected as an outbound
integration type. Thisvalueis delivered for integration with other
PeopleSoft source applications.

Copyright © 1992, 2012, Oracle and/or its affiliates. All Rights Reserved. 35



Setting Up Electronic Banking Using Financial Gateway Chapter 3

Result Message Name

Grouping Rule

Default Max Payment Per
File

Default Max Payment Per
File

Thisfield is used during communication with the Integration Broker. Itis
the name of the message that publishes the file layouts to the Integration
Broker. For example, many of the payment layouts are delivered with the
PMT_FLAT_FILE message. This means that the file layout will be
published into the Integration Broker under the message name
PMT_FLAT_FILE. In the message monitor, you will see instances of the
PMT_FLAT_FILE message.

This value can be changed to any unstructured message to help distinguish
different layouts in the Integration Broker and control the communication
properties for a message. When communicating with a bank's FTP server,
for example, you may want files to be sent to different directories. For
example, if you use the EDI 820 layout for wires and the CCD+ layout for
ACH payments with the same bank, you may want to create a new message
caled PMT_CCD_FILE and set it as the Result Message Name for the
CCD+ layout. In the Integration Broker, you can then assign
communication propertiesto the PMT_FLAT_FILE and then assign
different communication properties to the PMT_CCD_FILE. If both layouts
were communicated under the same message name, you could only specify
one set of communication properties or one directory in this case.

For payment acknowledgments, the required messageis
PAYMENT_ACKNOWLEDGE.

For bank statements, this field displays the name of the output |P message
from the transformation program. For all delivered bank statement layouts
except EDI 822, the IP messageis
BANK_STATEMENT_LOAD_VERSION_2. Bank statement layout EDI
822 uses the IP message BANK_ACCT_ANALYSIS LOAD.

Thisfield appears only for payment layouts. Specify a payment grouping
rule for the layout. Only one grouping rule can be applied to a payment
layout.

Enter the maximum number of payments allowed in a payment file of this
type.

Thisfield appears only for payment layouts.

Enter the maximum number of payments allowed in a payment file of this
type. Thisfield appears only for payment layouts.

Supported Payment Methods

This group box appears only for payment layouts and is used for defining the specific payment methods that
are supported by the payment layout.

Select alayout payment method. Vaues are:

« Automated Clearing House

« Direct Debit

« Electronic Funds Transfer

36

Copyright © 1992, 2012, Oracle and/or its affiliates. All Rights Reserved.



Chapter 3 Setting Up Electronic Banking Using Financial Gateway

»  Wire Transfer
See the payment layout table for alist of delivered layouts and their corresponding payment methods.

See Chapter 3, "Setting Up Electronic Banking Using Financial Gateway." Understanding the L ayout
Catalog, page 24.

Layout Properties

Layout Properties are information that is needed by a transformation program to successfully create and
process alayout. A layout property can be anything, but generally is either a data value that is needed by a
layout that is not captured in the system or a processing flag that is needed by atransformation program.
These properties are defined at design time, bound with values at setup time, and available to the
transformation program at runtime. The values for these defined properties are captured at setup time for
every bank.

For example, the layout property SENDER _|D, which is used by the EDI 820 payment layout, identifies the
ID of the party that is sending the file. No field is defined in Financial Gateway to store this value, yet this
layout requires the property at runtime. Adding SENDER _ID to the layout properties allows this value to be
set up for every bank. At runtime, thisvalue is available to the transformation program to be included in the
820 layout.

Property Code Displays the name of the layout field.

Important! If you specify adefault, file-extension value for the FILEEXT
property code, you must enter a period before the file extension. For
example, you enter .TXT, not TXT.

Type Specify the property code data type: Date,Number, Sring, Time, or Yes/No.

Property Level This determines where the property will be set up: bank,account, or system
level.

For payment layouts, this also determines where in the
PAYMENT_DISPATCH IPthisvalueis available to the transform
program. System and bank level properties are available in the
PMT_HEADER _PROP record. Account level properties are available in
the PMT_BATCH_PROP record.

For payment files, the layout property values are included in the
PAYMENT_DISPATCH IP for usein transformation programs at runtime.
Therecords PMT_HEADER_PROP and PMT_BATCH_PROP contain
these values. If you are creating a new transformation program and need to
capture some setup information, such as company TAXID, alayout
property would be added to the Layout Catalog. It would be set up at bank
of account level. Y ou can then use thisinformation in the
PAYMENT_DISPATCH message of the transformation program.

Required Select to indicate that this property codeis required.

Read Only Select to make this property code a display-only value. Thistypeisgood
for system settings that need to be captured, but do not vary by bank.
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Max Length (maximum Enter the maximum character length. At setup time, the entered value is
length) validated to ensure that it is not longer than the maximum length and is the
type specified (for example, string, number, yes/no, and so on).

[ Allowed Values Cll_ck thisicon this to accessthe AI_I owab_le Fgrmat Properties page on
which you can select one of these list options:

» All Code Map Groups

A code map group defines the mapping between external bank codes
with their equivalent internal PeopleSoft codes for both bank statement
and bank payment processing.

o List of Values

Thislist limits the choice of alowable valuesfor a property code. For
example, the PAY REQEIP layout limits the FILETY PE property values
to either aCSV or FIXED format.

Default Value Enter a property-code, default value. Y ou can override this value when
defining integration layouts for abank or account.

Sequence Enter sequence numbers to prioritize the property codes. Properties with
lower numbers will be displayed first at setup time. During the
transformation process, the system processes property codes from the
lowest to the highest value.

Defining Code Mappings for Bank Statements, Payments, and Payment
Acknowledgments

Access the Code Mappings page (Banking, Administer Bank Integration, Code Mappings) for the bank
statement or payment layout.
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Code Mappings

Code Map Group: EDI ACK

Description: |EDI Bank Acknowledgements Copy

Find | Wiew Al First 1 1of 6 I Last

| [+ =]

*Mapping Name: |3—'-'5 '

Default Value: | CJreturn Input if Ho Match

¥
Customize | Find | View Al | B | # Fist B 4501214 I Last

Input Value Output Value

[o06 [DUPLICATE ISADG AND TRNDZ OR ISA0G ISADB GS02 GS03 GSI [#]|[=]
009 INVALID DATE [+ |[=]
012 INVALID COMBINATION (#]|[=]
013 [REMIT NOT SENT; MISSING SUBSIDIARY ADDRESS FOR (#|[=]
801 INVALID TRANSACTION HANDLING CODE BPROA (#|[=]

Code Mappings page

This page enables you to define the mapping between external bank codes with their equivalent internal
PeopleSoft codes for both bank statement and bank payment processing.

Bank statement processing uses mappings for three fields: Bank Statement Codes,Reconciliation Codes, and
Statement Activity Types.

For example, afinancia organization identifies certain miscellaneous fees with the numeric code 564. If you
define a statement activity type of Bank Fee (BNKFEE), you can assign the input value of 564 to the output
value of BNKFEE.

Copy Click to create a new mapping group based on the parameters of the
current, code map group.

Mapping Name Enter a mapping name.

Default Value Enter a default value for the specific map. The system uses this defined

default valueif it cannot match the existing mapping input value and you
do not select the Return Input if No Match check box.

Return Input if No Match Select to indicate that the system should use the input val ue as the map-to
valueif the system cannot match the existing mapping-input value with a
defined input value.
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Fied Values Enter the Input Values and the corresponding Output V alues to which they
are to be mapped.

For bank statement processing, the Input Values are the external bank
codes, and the Output Values are the PeopleSoft codes.

For bank payments, the Input Values are the PeopleSoft codes, and the
Output Values are the external bank codes.

Defining Event Notifications

Access the Event Code Definition page (Set Up Financials/Supply Chain, Product Related, Treasury, Enter
Event Code Definition).

Event Code Definition
Event Code: BSDUFPBAL
Description: Duplicate Balance Entry Found 1
[“INotify Flag  Recipient Type: | Person v
Hotify Template: Oa
Notify To:

Event Code Definition page

Notify Flag Select for the system to send an email or workflow message to the specified
party if this event occurs.

Recipient Type Select Person if the message recipient is a specific employee. Select Role if
the message recipients should include all usersin a specific role, such asa
manager.

Notify Template Select the message text template.
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Notify To Thisfield is dependent on the selected Person/Role field value. If you select
Person, enter the email address of the person to notify. If you select Role,
enter the role name.

Note. To enable this email notification functionality, you must setup and
configure the PeopleTaols Simple Mail Transfer Protocol (SMTP)
functionality.

See PeopleTools PeopleBook: Workflow Technology, "Adding Events and
Routings."

Setting Up PeopleSoft Integration Broker for Bank Statements,
Payments, and Payment Acknowledgements

PeopleSoft Integration Broker is delivered with many integration points to send and receive data with a third-
party system. These integration points are implemented using service operations. PeopleSoft deliversthe
service operations in PeopleSoft Integration Broker with a default status of Inactive. Y ou must activate each
service operation before attempting to send or receive data from athird-party source.

The service operations for PeopleSoft Financial Gateway include:

Service Operation Description Direction and Handlers
Type
BANK STATEMENT FILE Receives non-XML or | Inbound ProcessFile
unstructured bank A h
statements into the synchronous
Financial Gateway.
CANCEL PAYMENT Sends request from the | Inbound REQUESTHDLR
third-party source to h
Financial Gateway to Synchronous
cancel a payment.
Sends message
synchronously.
LOAD PAYMENT Receives paymentsinto | Inbound REQUESTHDLR
the Financial Gateway.
Synchronous
REQUEST PAYMENT Sends request from the | Inbound REQUESTHDLR
STATUS third-party source for h
the status of a payment Synchronous
ID. The Financial
Gateway responds with
the payment status.
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Service Operation Description Direction and Handlers
Type
PAYMENT_RESPONSE OUT | Financial Gateway Outbound (none)
_ASYNC sends aresponse Asynchronous
message
asynchronously for the Note. The
incoming payment PMT_RESPONSE
request. o
message is
published only
when the Outbound
Integration Typeis
Integration Broker
on the Source
Registration page.
PMT_ACKNOWLEDGE Sends a payment Outbound (none)
acknowledgement A h
status that the payment synchronous
was received.
PAYMENT ACKNOWLEDGE | Sends an unstructured Inbound ProcessFile
FILE acknowledgement from A h
Peopl eSoft that the synehronous
payment was received.
PAYMENT CANCEL Sends request from the | Inbound ProcessCancel
third-party source to A h
Financial Gateway to synchronous
cancel a payment.
Sends message
asynchronously.
PAYMENT_REQUEST Sends a payment status | Inbound ProcessPayments
reguest from the source A h
asynchronously. synehronous
PMT FLAT FILE Sends a payment Outbound (none)
m e from the
Fi(re\zsnag a Gateway Asynchronous
using aflat file
structure.
PMT FLAT FILE INBOUND Sends a payment Inbound ProcessFile
message to the Asynchronous

Financial Gateway
using aflat file
structure.

Setting Up Service Operations

To activate a service operation, complete the following steps in PeopleSoft Integration Broker:

Copyright © 1992, 2012, Oracle and/or its affiliates. All Rights Reserved.



Chapter 3 Setting Up Electronic Banking Using Financial Gateway

1. Activate the service operation.

On the General tab of the Service Operations component, select the Active check box for the applicable
service operation version. If the desired version is not the default version for the service operation, the
default version must also be activated.

2. For asynchronous service operations only, verify the queue is running.

On the General tab of the Service Operations component, select the View Queue link at the bottom of the
page. On the Queue Definitions page, verify the Queue Status field has a value of Run.

3. Activate the service operation handlers.

Note. This step does not apply to all service operations.

On the Handlers tab of the Service Operations component, select the value of Active in the Status field for
all needed handlers.

« For inbound asynchronous service operations, activate the OnNotify handler.

» For inbound synchronous service operations, activate the OnRequest handler.

« If you are using chunking on an outbound service operation, activate the OnRoute handler.
4. Activate the service operation routings.

On the Routings tab of the Service Operations component, activate a routing definition for each node that
will send or receive data. To activate arouting, select the check box next to the routing definition and
click the Activate Selected Routings button.

» Activate an inbound routing to receive data into PeopleSoft Financial Gateway.

« Activate an outbound routing for sending datato athird-party system or another PeopleSoft product.
» Activate alocal routing for sending data using an effective-dated outbound service operation.

» Activate alocal routing to receive inbound flat files.

* You must activate at least one routing if the data are being sent in an XML format.

» You can skip this step if abatch publish ruleis set up to post to aflat file only.
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5. Verify the routing definition parameters.

On the Routings page of the Service Operations component, select the link attached to the routing
definition name. This link accesses the Routing Definitions component. Select the Parameters tab and
compl ete the following steps:

« Confirm the externa aias name in the External Aliasfield for the routing is correct. When sending or
receiving data, the Integration Broker determines which routing to use by referring to the externa
alias name, not the routing name.

» Add or verify the transform programs on this routing definition. A routing definition defines the
sending and receiving nodes for a transaction and specifies any inbound and outbound transformations
to invoke. A transform program is atype of PeopleSoft Application Engine program that can convert
data from one format to another; for example, from XML to aflat file. Use atransform program when
one node sends a request or response message with a data structure different from the structure
required by the other node. Many predefined routings are delivered with transform programs. Y ou
must decide, based on your unigue situation, to change, remove, and add transform programs. For
example, some delivered transform programs convert data to the EDI format, if you are not using EDI
then you will want to use a different routing definition or remove that transform program from the
routing definition.

6. Verify the node from the routing is active.

Go to the Node Definitions page and verify the Active Node check box has been selected for any sender
or receiver nodes used in the routings that you activated on your Service Operations - Routings page.
Financial Gateway communicates with the third-party bank using an Integration Broker node with a
specified connector. The Integration Broker contains a set of communication connectors that will provide
connectivity with most banks. The most common connectors used arethe FTP, FTPs, AS2, HTTP,
HTTPS, FILE, and IMS.

7. For an outbound service operation, verify the node or routing is connected to the correct network.
8. For inbound service operations using aflat file, define the inbound file rule and run control parameters:

« For X.12 formatted EDI files, use the Inbound File Loader Rules page and the Inbound File
Processing run control under the Integration Broker menu.

» For PeopleSoft formatted files, use the File Inbound page and the Inbound File run control under the
Enterprise Components menu.

Note. For complete information on the setup and use of service operations, see PeopleTools PeopleBook:
PeopleSoft Integration Broker for your PeopleTools release.

See Also

PeopleTools PeopleBook: PeopleSoft Integration Broker

PeopleTools PeopleBook: PeopleSoft Integration Broker Administration

44 Copyright © 1992, 2012, Oracle and/or its affiliates. All Rights Reserved.



Chapter 3

Setting Up Electronic Banking Using Financial Gateway

Pages Used to Set Up PeopleSoft Integration Broker
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Page Name

Definition Name

Navigation

Usage

Service Operations -
General

IB_SERVICE

PeopleTools, Integration
Broker, Integration Setup,
Service Operations, Genera

Define and activate a
service operation.

Service Operations -
Handlers

IB_SERVICEHDLR

PeopleTools, Integration
Broker, Integration Setup,
Service Operations,
Handlers

Activate one or more
service operation handlers.

Service Operations -
Routings

IB_SERVICERTNGS

PeopleTools, Integration
Broker, Integration Setup,
Service Operations,

Define and activate routing
definitions on the service
operation.

Routings
Queue Definitions IB_QUEUEDEFN « PeopleTools, Activate the queue used by
Integration Broker, the service operation.
Integration Setup,

Service Operations,
General. Select the
View Queue or Add
New Queue link.

e PeopleToals,
Integration Broker,
Integration Setup,
Queues, Queue
Definitions

Routings - Parameters

IB_ROUTINGDEFNDOC

e PeopleToals,
Integration Broker,
Integration Setup,
Service Operations,
Routings. Select the
Details link.

e PeopleToals,
Integration Broker,
Integration Setup,
Routings, Parameters

Verify the external service
alias names used by this
routing.

Node Definitions IB_NODE PeopleTools, Integration Activate node used by the
Broker, Integration Setup, | service operation.
Nodes, Node Definitions

Nodes - Connectors IB_NODECONN For an outbound service

PeopleToals, Integration
Broker, Integration Setup,
Nodes, Connectors

operation, verify the nodeis
connected to the correct
network.
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Page Name

Definition Name

Navigation

Usage

Full Data Publish Rules

EO_MSGPUBFULL

Enterprise Components,
Integration Definitions, Full
Data Publish Rules

Activate the full data
publish rule for the service
operations using the full
data publish rules.

Batch Publish Rules

EO_MSGPUBATCH

Enterprise Components,
Integration Definitions,
Batch Publish Rules

Activate the batch publish
rule for the service
operations using the batch
publish utility.

File Inbound

EO_FILE_INBOUND

Enterprise Components,
Integration Definitions,
Inbound File Rule

Define the parameters to
receive inbound flat files
from third-party systems.

Defining Integration Broker Settings for Payments

46

Access the Node Definitions page (PeopleTools, Integration Broker, Integration Setup, Nodes, Node

Definitions).
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Zonnectors Partal WS Security Routings
Node Name: BPEL SaRidiaie
*Description: Oracle BFEL PM Mode T

*Node Type: I External *I ™ Default Local Node

™ Local Node
IV Active Node

Delete Mode

*Authentication Option: [Mane [ I Mon-Repudiation
" segment Aware
*Default User ID: PTTOOLS Q
WSIL URL:
Hub MNode: Q
Master Node: it
Company ID:

IE Throttle Threshold:
Image Hame: b
Codeset Group Hame; b
External User ID:
External Password:
External Version:

Save Contact/MNotes Properties

Node Definitions page

Payment files can be sent to the Integration Broker for communication with your bank. The Integration
Broker contains a set of communication connectors that will provide connectivity with most banks. The most
common connectors used are the FTP, FTPs, AS2, HTTP, HTTPS, FILE, and IMS.

The Bank Integration Layouts component enables you to specify an output type for payment files. If you
select Integration Broker, then a node must be entered. At runtime, the payment will be asynchronously
published to this node in the Integration Broker. Integration Broker then provides the communication
functionality.

Before you begin enabling Integration Broker service operations, you must set up the basic Integration Broker
settings, such as Gateway, and application server with service operations enabled, domain active, channels
active, messages active, and so on.

Define the settings to process payment files through PeopleSoft Integration Broker using an output-type
service operation:

1. Create anode definition that represents the bank on the Node Definitions page.
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2. Activate a corresponding outbound, asynchronous service operation routing for the node definition on the
Service Operations - Routings page.

PeopleSoft deliversthe PMT_FLAT_FILE service operation for the delivered layouts. Both the layouts
and the corresponding service operation are configured to be published to the Integration Broker. To
implement payment processing functionality, select the PMT_FLAT_FILE service operation.

3. Complete the Nodes - Connectors page.
Define connector properties information at the node or node transaction level on the Connectors page.

Integration Broker comes with avariety of connectors that can be used. The primary connector for use
with banksisthe FTPTARGET connector. This enables you to send files using FTP and FTPs to your
bank.

If you use Integration Broker with the FTP connector ID FTPTARGET and leave the FILENAME
parameter blank, the PMT_DISPATCH process will override this property and generate a unique filename
for each message using the Bank Integration Layout properties FILENAME and FILEEXT to generate
thisvalue.

Some banks, however, require all filesto be sent under the same filename. Therefore, define the connector
property FILENAME with avalue to ensure that all files are delivered to the bank with the same
filename.

Note. Y ou can configure your Integration Broker node to use an AS2 connector.

See Also
PeopleTools PeopleBook: PeopleSoft Integration Broker

PeopleTools PeopleBook: PeopleSoft Integration Broker Administration, "Using Listening Connectors and
Target Connectors,” Working with AS2 Connectors

Defining Integration Broker Settings for Bank Statements and Payment
Acknowledgments

Access the Connectors page (PeopleToals, Integration Broker, Integration Setup, Nodes, Connectors).
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" Node Definitions Portal || WS Security | Routings

Node Name  BANK STATEMENT  PingNode
IMPORT

Gateway ID:  |LOCAL @,
ConnectorID:  [FTPTARGET @,

Customize | Find | B | % First B 4707 1 Last

" Data Type / Description | [F=¥
*Property 1D *Property Name Required Value
1 [FTPTARGET @, [FTPs @, I @, | [+] |[=]
2 [FTPTARGET @, [HOSTNAME @, | @, | [+] | [=]
3 [FTPTARGET @, [METHOD @, PUT @, | [#]|[=]
4 [FTPTARGET @, [PASSWORD @, | @, |[#]|[=]
5 [FTPTARGET @, [TvPE @, sl @, | [+ |[=]
6 [FTPTARGET @, [USERNAME @, | @, | [+] | [=]
7 |HEADER @, [sendUncompressed @, i @, (=l

¥ Password Encryption Utility

| Save |

Integration Broker - Connectors page

Note. This section describes how to set up an Integration Broker node for importing bank statement files and
payment acknowledgment files from an FTP server. Files can also be imported from a bank using afile

server—a method that doesn't employ Integration Broker nor require setting up an Integration Broker node.

To set up an Integration Broker node for importing files from an FTP server:
1. Create anew node, nameit, and enter a description for the node.

Leave the default values for all the other fields.
2. On the Connectors page, select FTPTARGET in the Connector ID field.

The appropriate properties for the FTP Target connector are displayed.
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3. Enter the appropriate property values:

FTPS

HOSTNAME

METHOD

PASSWORD

TYPE

USERNAME

Send Uncompr essed

A yes (Y) or no (N) value. Determines whether the target FTP server
requires a secured FTP connection or not.

The host name of the FTP server. For example, for the URL
ftp://www.hostname.com, the host name would be www.hostname.com.

The FTP method that is being used. Enter either PUT or GET. The
system will always use GET when importing a bank statement regardless
of which valueis entered in thisfield.

The password that corresponds to the USERNAME value to access the
FTP server. Thisvalue must be encrypted. To obtain an encrypted
version of the password, use the Password Encryption Utility at the
bottom of the page.

Thetype of filesthat are to be transferred—ASCI | or BINARY.
The user name that is used to access the FTP server.

A yes (Y) or no (N) value. Determines whether to send files compressed
or not.

Note. The system uses values that are defined on the Bank Statement Import page to automatically override
two node connector properties, DIRECTORY and FILENAME.

Note. Y ou can configure your Integration Broker node to use an AS2 connector.

See Also

PeopleTools PeopleBook: PeopleSoft Integration Broker

PeopleTools PeopleBook: PeopleSoft Integration Broker Administration, "Using Listening Connectors and
Target Connectors," Working with AS2 Connectors

Setting Up Bank Statement Processing

This section describes the components that you use for setting up the Bank Statement Import process and

discusses how to:

+ Define balance codes.

« Define transaction codes.

50
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Components Used to Set Up Bank Statement Processing
Use these application pages to set up the Bank Statement Import process.
« Balance Codes
Define codes that are used for bank statement bal ances.

See Chapter 3, "Setting Up Electronic Banking Using Financial Gateway," Defining Balance Codes, page
52.

« Transaction Codes
Define codes that are used for bank statement transaction information.

See Chapter 3, "Setting Up Electronic Banking Using Financial Gateway," Defining Transaction Codes,
page 53.

» Code Mappings

Define the mappings between external system codes with their equivalent internal PeopleSoft codes.

See Chapter 3, "Setting Up Electronic Banking Using Financial Gateway," Defining Code Mappings for
Bank Statements, Payments, and Payment Acknowledgments, page 38.

« Layout Catalog

See Chapter 3, "Setting Up Electronic Banking Using Financial Gateway," Configuring Bank Statement,
Payment, and Payment Acknowledgment L ayouts, page 33.

« (Optional) Event Code Definition

See Chapter 3, "Setting Up Electronic Banking Using Financial Gateway," Defining Event Notifications,
page 40.

» Node Definition (required only if you are using Integration Broker)

See Chapter 3, "Setting Up Electronic Banking Using Financial Gateway," Setting Up PeopleSoft
Integration Broker for Bank Statements, Payments, and Payment Acknowledgements, page 41.

» (Optional) Encryption Profile

See Chapter 3, "Setting Up Electronic Banking Using Financial Gateway," Understanding File
Encryption, page 31.

Note. If you create new layouts or modify existing ones for an organization's bank-statement-processing
regquirements, you must add them to the Layout Catal og.
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Pages Used Exclusively for Setting Up Bank Statement Processing

Page Name Definition Name Navigation Usage
Balance Codes BSP_BAL_CODES Banking, Administer Bank | Define bank-statement-code
Statements, Bank Statement | information. Also select
Codes three favorite statement
codes for display in online
inquiry pages.
Transaction Codes BSP_TXN_CODES Banking, Administer Bank | Define bank-statement,
Statements, Bank Statement | transaction-code
Codes, Transaction Codes | information, such as activity
tab type and payment method.

Defining Balance Codes

Access the Balance Codes page (Banking, Administer Bank Statements, Bank Statement Codes).

Balance Codes

Transaction Codes

Customize | Find | View 100 | BV | % Firzt £ 440 07231 I Last

St pecose S0
[010 |status || [neiv]
[011 (status |v| [Nw| O
012 (status |v| [Nw| [
[015 |Status v | |N/w|
020 (status (v | (Nw| [
[021 (status (v (Nw| [
022 (status (v| (Nw| O
024 (status (v [Nw| O
025 (status (v| (Nw| O
030 (status (v (Nw| O

: Save: E| Nu-tif)r:

Balance Codes | Transaction Codes

Short Description

|0F'ENING LEDGER

AVERAGE OPENING LEDG

AVERAGE OPENING LEDG

|CLOSING LEDGER

|.-’-'\"-a"ERAGE CLOSING LEDG

|.-’-'\"-a"ERAGE CLOSING LEDG

|.-’-'\GGR EGATE BALAMCE AD

|.i'\"\-"ERAGE CLOSING LEDG

|.1\"\-"ERAGE CLOSING LEDG

|CURRENT LEDGER

Bank Statement Codes - Balance Codes page

Assign balance codes to each balance line and determine how the reconciliation process manages them.
Assign a balance code to each balance entry that is received electronically or entered manually.

52

Copyright © 1992, 2012, Oracle and/or its affiliates. All Rights Reserved.




Chapter 3 Setting Up Electronic Banking Using Financial Gateway
Statement Code Enter athree-digit statement code that is to be defined.
Type Code Indicate whether the code is a Satus or Summary code.

CRI/DB (credit/debit)

applicable) if this categorization does not apply.

Display Balance Select to indicate that the balance is a favorite balance. The system

Indicate whether the code is a CR (credit) or DB (debit), or select NA (not

automatically displays the favorite balances on certain pages, such as the

Bank Balance Inquiry page. Y ou can select no more than three bank

balances, however, you can change these selections at any time.

Defining Transaction Codes

Access the Transaction Codes page (Banking, Administer Bank Statements, Bank Statement Codes,

¥
Customize | Find | View 100 | Ll B

First | 1-10 of 259

Payment
Method

Short Description

|CREDIT (ANY TYPE)

|LOCKEIOX DEFOSIT

|ITEr-.-1 IM LOCKBOX DEPO

|LOCKE| OX ADJUSTMENT C

|EDI TRAMSACTION CRED

|EDIEIANK CREDIT RECEI

|EDIEI.-*‘«NK CREDIT RETUR

|DTC COMCENTRATION CR

|ITEr-.-1 M OTC DEPOSIT

PR e pE RSP RS

Transaction Codes tab).

Balance Codes Transaction Codes

Long Description
;Sizteeme”t Type Code  *CRIDB  Trans Code  Activity
108 Detail T v| |
[115 | Detail o v| |
118 | Detail IcFw| | v| |
e e o] M |
[121 | Detail o v| |
122 | Detail lcrw| | v| |
s e o8] [ M|
[135 | Detail o v |
B | oew o] [ |
142 Detail i v |
[5) save | [[=] Hotify |

Balance Codes | Transaction Codes

|.-‘-‘-.CH CREDIT RECEIVED

[+]| [=]
(]| [=]
[+]|[=]
[#]|[=]

Bank Statement Codes - Transaction Codes page

The system assigns transaction codes to each bank-statement-transaction line during electronic load or

manual entry. The transaction code determines how reconciliation processes the specific line item.
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Trans Code (transaction code) Identifies the type of transaction in a bank statement. Select from:

» Automated Clearing House
« Bank Adjustments

« Bill of Exchange - Disburse
« Bill of Order - Disburse

 Check
« Deposits
« Direct Debit

« Direct Debit - Disburse

e Drafts

 Electronic Funds Transfer
» FeeExpense

» Funding Receipt

« General Transaction

e Interest Expense

« Manual Check

» Miscellaneous Transaction
+ Payment

« Sop Pay (stop payment)

« Trade Receipt

« Voided Payment

« Wire - Disbursement

e Wire- Incoming

Activity Select a bank-statement activity type.
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Payment M ethod Identifies the payment method that is specified for a transaction code.
Select from:

« ACH: Automatic clearing house.

« Check

« Cust Draft: Customer draft.

« Direct Debit

- EFT: Electronic funds transfer.

« EFT Drafts: Electronic funds transfer drafts.
« Giro-EFT: Giro-electronic funds transfer.
« Giro-Manual Giro-manual.

» LC: Letter of credit.

¢ Manual: Manual check.

« Wire: Wiretransfer.

e Vndr Draft: Vendor draft.

« Wire: Wire disbursement.

See Also

PeopleSoft Banks Setup and Processing 9.1 PeopleBook, " Setting Up Reconciliation," Defining Statement
Activities

Setting Up Payment Processing

To define external commands, use the External Command component (PMT_EXT_COMM_CMP_GBL).

This section lists the pages and functionality that are involved in Financial Gateway €l ectronic banking
payment processing:

» Payment Grouping Rules
Definitions of rules that determine what payments can be grouped together in the same file.

See Chapter 3, "Setting Up Electronic Banking Using Financial Gateway," Defining Payment Grouping
Rules, page 57.

« Layout Catalog

See Chapter 3, "Setting Up Electronic Banking Using Financial Gateway," Configuring Bank Statement,
Payment, and Payment Acknowledgment L ayouts, page 33.
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» Code Mappings

See Chapter 3, "Setting Up Electronic Banking Using Financia Gateway," Defining Code Mappings for
Bank Statements, Payments, and Payment Acknowledgments, page 38.

» (Optional) Event Code Definition

See Chapter 3, "Setting Up Electronic Banking Using Financial Gateway," Defining Event Notifications,
page 40.

» Node Definition (required only if you are using Integration Broker to transmit payment files)

See Chapter 3, "Setting Up Electronic Banking Using Financial Gateway.," Setting Up PeopleSoft
Integration Broker for Bank Statements, Payments, and Payment A cknowledgements, page 41.

» (Optional) Encryption Profile

See Chapter 3, "Setting Up Electronic Banking Using Financial Gateway," Understanding File
Encryption, page 31.

+ (Optional) External Commands

Captures the setup information that is needed to call third-party toolkits to provide encryption and
communication of payment files. External commands can be used when you are transmitting payment
filesusing FTP.

See Chapter 3, "Setting Up Electronic Banking Using Financial Gateway," Defining External Toolkit
Commands, page 64.

« Bank Integration Layouts

This component is the main setup component where file layouts, output type, and integration options are
associated with a bank.

See Chapter 3, "Setting Up Electronic Banking Using Financial Gateway," Defining Bank Integration
Layouts for Payments, page 59.

» External Accounts- Payment Methods - Electronic Layouts

Captures how each account's payment method is settled and in what layout. Payments can be settled
through the Financial Gateway Dispatch Payments or Payables Pay Cycle Manager.

See PeopleSoft Banks Setup and Processing 9.1 PeopleBook, " Setting Up External, Internal, and Netting
Accounts," Defining Payment Methods.

How you set up the payment processing functionality depends on the implementation. Because each
organization or bank has differing payment layout requirements, delivering all possible layout variationsto
suit all needs would be exceedingly difficult. If you use the delivered functionality and do not need to make
any modifications or changes, you have fewer setup tasks.

If you are creating new layouts or editing existing layouts for an organization's payment processing
regquirements, you need to first create the payment layout and al its supporting functionality. Specifically, you
need to define payment grouping rules and code mappings, and you must also create the file layout objects
and formatting logic for new (or modified) payment layouts.

Note. If you create new layouts or modify existing ones for an organization's payment processing
requirements, you must add them to the Layout Catal og.
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Pages Used Exclusively for Setting Up Payment Processing

Page Name

Definition Name

Navigation

Usage

Payment Grouping Rules

PMT_CHUNK_DEFN

Banking, Administer Bank
Integration, Payment
Grouping Rules

Define fields to include for
a specified payment
grouping rule.

Bank Integration Layouts

BANK_INTEGRATION

Banking, Administer Bank
Integration, Bank
Integration Layout

Define layouts and
transformation programs for
a specific bank.

Externa Accounts -
Payment Methods

PYMNT_BANK

Banking, Bank Accounts,
External Accounts, Payment
Methods

Define the payment
methods that are supported
for an account, payment
processing options, and
EFT file attributes. For each
account, you can enter
multiple payment methods.

See PeopleSoft Banks Setup
and Processing 9.1
PeopleBook, " Setting Up
Externa, Internal, and
Netting Accounts."

Externa Command

PMT_EXT_COMM_PG

Banking, Administer Bank
Integration, External
Command

Optional if output typeis
file. Thisisthe external
command to carry out after
thefileis output. Define
command line information
to carry out an external
toolkit. This enables you to
integrate with third-party
toolkits (such as security
and communications
toolkits) and define
command parameters that
call executable files, batch
files, and command-line
functions.

Defining Payment Grouping Rules

Access the Payment Grouping Rules page (Banking, Administer Bank Integration, Payment Grouping Rules).
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Payment Grouping Rules

Grouping Rule; BAMEK

*Description: All payments from a bank. E1

Customize | Find | View o1 | B | % M 120f2 I Last

*Field Name
[BANK_CD @, [+]|[=]
[BANK_SETID @, [+] | [=]

*Field Hame

[AMOUNT_CURRENCY_CD @, [#] | [=]
[BANK_ACCT_KEY @, [+]|[=]
[BUSINESS_UNIT @, [#] | [=]
[PYMNT_DT @, [+]|[=]

Payment Grouping Rules page

Each payment layout specification defines rules for grouping paymentsinto the file. Grouping rules
determine how payments are grouped together into payment files. Certain layouts require a different file for
every payment, and other layouts require a separate file for each different business date in afile. For example,
the SWIFT MT103 payment layout requires that only one payment exist in afile; therefore, the associated
grouping rule is SINGLEPAYMENT.

Other layouts have different rules. For example, CCD+ files can contain payments from multiple accounts
and multiple processing dates, so the grouping ruleis BANK, and payments for this bank can be included in
the same file. For layouts requiring payments to be processed on the same day, you can use the BANKDATE
file grouping rule. Y ou can change file grouping rules to accommodate a layout with a specific bank's
requirement. To define afile grouping rule, enter the fields to group for a payment type.

There are essentially three layers of filtering that determines how payments are grouped together:
1. Initialy the system groups all payments by bank code, setID, payment layout, and payment method.
Thislevel of filtering is hard coded in the system and cannot be changed or overwritten.

2. Next, the payment file grouping rules, entered in the top grid, further define how the payments are
grouped together, thus determining how many payment files are ultimately created during the payment
load process.

3. Finaly, the payment batch grouping rules define how payments within afile are grouped together.
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Payment File Grouping Rule Description

BANK All payments from a bank.

BANKACCOUNT All payments from a specified bank account.
BANKACCOUNTDATE All payments from a bank account and on a payment date.
BANKDATE All payments from a bank and on a payment date.
SINGLEPAYMENT One payment per file.

Payment Batch Grouping Rules

This set of fields adds an additional level of filtering that further defines how payment lines and payments are
grouped together in afile. Because some payment layouts have additional requirements, this feature alows
usersto further define the logic for grouping payments. An example is the payment layout using SO 20022
XML messages (credit transfer initiation and STP credit transfer). After the payments have been grouped
together in afile based on the file grouping rules, they can be further grouped by fields such as business unit,
source system, currency code, payment date, and payment 1D. The maximum number of additional grouping

fieldsisten.

Defining Bank Integration Layouts for Payments

Access the Bank Integration Layouts page (Banking, Administer Bank Integration, Bank Integration

Layouts).
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Bank Integration Layouts

SetiD: SHARE Bank Code: CHBKZ Credit Suisse

Find | View Al Fir=t - 10f3 DN Last

Document Type:  Payment Layout: 150V2 IS0 20022 Credit Transfer V2 View Layout Details =
Maximum Payments per File: IW

) Integration Broker Bank Node: | @, Payment Method

(® File External Command ID: Q Automated Clearing House
Electronic Funds Transfer

Encryption Profile | @ Wire Transfer

[ supports Acknowledgements [1supports Prenotes

Layout Properties Customize | Find | View Al BV | % First K1 415 0715 D ast
Property Code Required ER}iTy? Type 'I:q::gth Value Sgﬁ]t:d Description
FILEMAME String 50
FILEEXT String & xml
FILEPATH String 50
CODE_MAP_GROUP String 10
. Enter Standard 1D Qualifier of ID to
STD_ID_MNUM_QUAL String 50(|TIMN use with format.
FILE_TYPE String 5|BASE
IBEI String 1
Bank Integration Layouts page
L ayout Select alayout from the Layout Catal og to enable for this bank. VValues that
are defined for the layout automatically popul ate the Layout Properties
region.
View Layout Details Click to access the Layout Catalog page and view details of the payment
layout.
File Output Type
Integration Broker Select to publish the layout as an | P message to the Integration Broker.
File Select to send the layout to afile. Requires that the FILENAME, FILEEXT,
and FILEPATH layout properties be defined.
Bank Node The node to which the Integration Broker Node message will be published.

Required if Message output type is selected.
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External Command ID
(optional)

Layout Options

Encryption Profile (optional)

Supports Acknowledgments

Supports Prenotes

Setting Up Electronic Banking Using Financial Gateway

An option that is active only if the output layout typeisFile. Thisisthe
external command to carry out after the file is sent. External commands are
away to carry out a third-party communication or security toolkit. They
enabl e the output FILEPATH and FILENAME to be passed to athird-party
application to initiate additional processing.

Select a PeopleTools Encryption Profile to apply to this payment layout's
data before sending to a message or file. The profile must be one that was
designed to encrypt or digitally sign files.

See PeopleTools PeopleBook: Security Administration, "Securing Data with
PeopleSoft Encryption Technology,” Defining Encryption Profiles.

Select to enable functionality for receiving files containing payment
acknowledgment messages from the specified bank. When payments are
dispatched for this bank and layout, they will be set to a status of
"Dispatched to Bank." Once a payment acknowledgement is received from
the bank, the status to set to "Paid."

Select to enable the functionality for creating and processing zero-dollar,
prenotification payment files using this layout.

See Chapter 6, "Working with Paymentsin Financial Gateway."
Understanding the Payment Process in Financial Gateway, page 87.

Supported Payment Methods

This group box displays payment methods that are supported by this layouit.

Layout Properties

A payment layout can have a number of layout properties. Three layout properties are available, however,
that all payment layouts contain. This table provides examples of how to set up each of them.
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Field

Description

FILENAME

Determines the filename when data are sent to afile or
published into the Integration Broker. Y ou can leave this
property blank and the default will be BANKNAME +
FILEID, or you can override and create your own naming
convention.

For example:

BANKNAVE %I LEI D% %yyyMvld_HHMSS%
At runtime the FILEID (%-1 LEI D% and Date bind
variables will be bound to create afilename of:
BANKNAME_00000017_ 20031118_104316

The date bind value is flexible and can be atered to
change the date format. Refer to the PeopleTools
PeopleCode documentation on the

Dat eTi meToLocal i zedSt ri ng function,
specifically the pattern formats available.

For another example:

BANKNANVE %1 LEI D%  %dMWyyy HHmss%
At runtime equals:

BANKNAME _00000018_18112003_105448

FILEEXT

File extension to add to the filename. Do not include a dot
(.) inthisfield; the system will automatically add one
between FILENAME and FILEEXT.

FILEPATH

The output directory to which the files are written. If this
field isleft blank, the system will send it to the default
Process Scheduler file output location. Use this option
only when layouts have an output type of File. The value
must end in aback slash or forward slash (\ or /),
depending on your operating system. For example, using
Windows, "c:\temp" isinvalid; it must be "c:\temp\".

Creating Payment Layouts

To create anew payment layout:

1. Work with the organization or financial institution and devel op the requirements for the payment layout.

If ausablefilelayout object is delivered by PeopleSoft, analyze the gap between the delivered file layout

object and the layout regquirements.

2. Define anew filelayout object.

Y ou can save a delivered file layout object with another file name and then edit it, or you can create a new

file layout object.

62
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3. Implement the formatting logic.

PeopleSoft delivers the formatting logic in application classes that are included in the TR_FORMAT
Payment package. Use the delivered application classes, extending the logic of an existing class (or
extend from the BaseFormatter application class) so asto take advantage of the delivered logic.
For example, suppose that you want to create a new CDDFormatter file layout object that includes
PeopleSoft-delivered logic and also enters avalue in an optional field, Individua 1D, in the entry detail
record for tracing purposes. To do this, use the following code for the application class
NewCCDFormatter:
i mport TR_FORMAT: Payment : CCDFor natt er;
cl ass NewCCDFor natter extends CCDFor matter

nmet hod popul ateEntryDetail (& ec as Record);
end- cl ass
/* constructor */
met hod NewCCDFor mat t er

%Buper = create CCDFornmatter ();
end- met hod
/* override parent nethod here */
nmet hod popul at eEnt ryDet ai |

/+ & ec as Record +/

%Guper . popul ateEntryDetail (& ec);

Local &nyl ndi vi dual | Dval ;

/* add logic to get your &nylndividuallDval here */

& ec. ACH | NDI VI DUAL_I D. Val ue = &nyl ndi vi dual | Dval ;
end- et hod;

4. You can either create an Application Engineto call the new formatter class or specify in the layout to use
the new formatter class. If choosing the Application Engine approach, write awrapper Application Engine
to invoke the new formatter class and passin your File Layout object name.

To do this, you can copy an application class invoker Application Engine, changing the payment
formatter name (such as CCDFormatter) to the new payment layout name, and changing the file layout
object name to the new file layout object name.

5. Define anew Layout Catalog entry.

In addition to any parameters that you must define for this new Layout Catalog entry, define a
transformation program name to the wrapper Application Engine or the new formatter class that you
created in step 4.

6. To usethe new layout, set up a bank account payment method (on the Banking, Administer Bank
Integration, External Accounts, Payment Method page).

See Also

PeopleSoft Banks Setup and Processing 9.1 PeopleBook, " Setting Up External, Internal, and Netting
Accounts," Defining Payment Methods
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Defining External Toolkit Commands
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Access the External Command page (Banking, Administer Bank Integration, External Command).

External Command

External Command ID: TREAS
*Description: Execute Treasury Fil| il
*Process Type: Asynchronous w
.
*Command Line:
Enter the appropriate external command to process the selected payment file, including the absolute path.
Usze %FILENAKMES: and %FILEPATH%% as a placeholder; the actual filename and path ie paseed in when the command is
invoked.
For example:

C\FtpClienttSendFile.bat % FILEPATH % %FILENANME%:

External Command page

Optional if output typeisfile. Thisis the external command to execute after the file is created. External
commands are away to execute a third-party communication or security toolkit. They allow the output
Filepath and Filename to be passed to athird party to initiate additional processing.

Process Type Select avalue:

« Asynchronous: If selected, the calling process runs the external
command, then immediately continues to the next step, without waiting
for the external command to compl ete processing.

The benefit of this method is faster processing speed. The disadvantage
isthat status or error messages generally cannot be relayed to the calling
program; however, many external processing programs do not have the
functionality to relay error messages to a calling program.

» Synchronous: If selected, the calling program waits for each step of the
called (external) process to finish before beginning the next step.

The benefit of this method is comprehensive processing. Status or error
messages can be sent to the calling program. The disadvantage is the
slower processing time.

Command Line Enter the actual command line code for the system to perform at runtime.

Externa commands can contain two bind variables, %FILENAME% and
%FILEPATH%. At system runtime, these bind variables are bonded with
the location of the output file for the external command to process.
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Setting Up Payment Acknowledgment Processing

This section lists the pages and functionality that are used to process payment acknowledgmentsin Financial
Gateway:

Code Mappings

See Chapter 3, "Setting Up Electronic Banking Using Financial Gateway," Defining Code Mappings for
Bank Statements, Payments, and Payment Acknowledgments, page 38.

Layout Catalog

See Chapter 3, "Setting Up Electronic Banking Using Financia Gateway," Configuring Bank Statement,
Payment, and Payment Acknowledgment L ayouts, page 33.

(Optional) Event Code Definition

See Chapter 3, "Setting Up Electronic Banking Using Financial Gateway," Defining Event Notifications,
page 40.

Node Definition (required only if you are using Integration Broker)

See Chapter 3, "Setting Up Electronic Banking Using Financial Gateway.," Setting Up PeopleSoft
Integration Broker for Bank Statements, Payments, and Payment A cknowledgements, page 41.

(Optional) Encryption Profile

See Chapter 3, "Setting Up Electronic Banking Using Financial Gateway," Understanding File
Encryption, page 31.

Reviewing Event Log Information

This section discusses how to review event log information.

Page Used to Review Event Log Information

Page Name Definition Name Navigation Usage

Review Event Log TR_EVENT_LOG_INQ Set Up Financias/Supply Search and review system
Chain, Product Related, event information.
Treasury, Review Event
Log

Reviewing Event Log Information

Access the Review Event Log page (Set Up Financials/Supply Chain, Product Related, Treasury, Review
Event Log).

Copyright © 1992, 2012, Oracle and/or its affiliates. All Rights Reserved. 65



Setting Up Electronic Banking Using Financial Gateway

Chapter 3

Review Event Log

Search Name |

]

)

Search [ Save Search Criteria [ Delste Saved Search
Source: Investment Pools - Participant w |
Event Code: begins with |[v| | @
Event Severity: in | B
Event Tracking ID: = | @,
Event Date: = |04H 8512005 Et'] %
User ID: = | @,
SetlD: = | @,
Participant ID: = | @,

Customize | Find | View A1 1B [ 25 Frst £ 4 50r5 O Last

SetlD Participant ID
@ 3SHARE FTO02
@ SHARE FTO03
@ SHARE FTO03
@® |SHARE FTO03
® |SHARE PTOO4

Event Description Event Date Time Event Tracking ID User IDv Severity
Created by operator SAMFPLE 04/15/2005 6:17:19PM |95 SAMPLE Information
Updated by operator SAMPLE 04/15/2005 6:17:26PM |95 SAMPLE Infarmation
Updated by operator SAMPLE 04/15/2005 6:17:26PM |95 SAMPLE Infarmation
Updated by operator SAMPLE 04/15/2005 6:17:26PM |95 SAMPLE Infarmation
Created by operator SAMPLE 04/15/2005 G:18:14PM |96 SAMPLE Information

Review Event Log page

Enter the search parameters and click Search. Results appear in the Review Event Details grid.

Search Criteria

Search Name

Search

Save Search Criteria

66

Select aname that will display specifically selected search criteria. You can
set up the search criteriain many different ways and assign a name to create
atemplate of search criteriathat you can reuse, eliminating the need to set
up the criteriaagain.

Click to search for event logs that match your search criteria. You can click
this button before or after you have saved the search criteria.

Select the criteriato refine your search for specific event logs. Y ou must
select at least one of the search criteriafields. Once you have defined the
search criteria click the Save Search Criterialink to access the Save Search
As page, where you assign a name to the search criteriayou are saving.
Click the Save button on this page to save the search criteria under the
assigned name. Y ou can now select the assighed search criterianamein the
Search Name field to re-display these search criteria.
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Delete Search Criteria Select the name of the search criteriathat you want to delete in the Search
Name field and click this link to delete this specific search criteriatemplate.

Using a Communications Partner for Electronic Banking

To establish the integration between Financial Gateway banking functionality and financial institutions, refer
to the installation and implementation material s that the chosen bank's communications provider provides.

PeopleSoft provides the following set of |P messages that enable data to pass between PeopleSoft
applications and a communications partner:

« BANK_STATEMENT _LOAD_VERSION_2: Used for inbound or outbound previous and same-day
bank statements.

« BANK_ACCT_ANALYSIS LOAD: Used for inbound and outbound fee analysis.
« PAYMENT_DISPATCH: Used for outbound payment information.

« PAYMENT_ACKNOWLEDGE: Used for inbound bank payment acknowledgments.

Note. Y ou and the bank's third-party communications partner are responsible for complying with the
PeopleSoft inbound and outbound I P message formats, and for ensuring data encryption, security, and
communication between the organization and its banks. PeopleSoft is not responsible for this aspect of the
implementation. In addition, the performance time to retrieve and submit bank statement information is
limited by the bank communication partner's software. PeopleSoft is responsible only for the performance
time of the generation and receipt of the publish/subscribe Application Messaging.

See Also
PeopleTools PeopleBook: PeopleSoft Integration Broker

PeopleTools PeopleBook: Integration Broker Testing Utilities & Tools

Using Remittance Advice in Financial Gateway

Financial Gateway enables users to send remittance advice for direct debit and EFT requests to an assigned
customer contact. Both Cash Management and Deal Management leverage Financial Gateway to settle
Treasury payments and can utilize remittance advice functionality.

Remittance Advice functionality in Financial Gateway is based off of the Payment Detail Entry table
(PMT_DETAIL_TBL) and additional remittance advice attributes entered on the Remittance Advice
Attributes page.

The remittance notification process generates reports using Bl Publisher's bursting feature to send an email
message.
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If avendor or customer requires a change to the notification template, the user must add the new templatein
the Report Definition ID field on the Source Registration page and also add it to the Bursting page in Bl

Publisher.

See Chapter 2, "Defining Financial Gateway |ntegration Options,” Registering a Source Application with

Financial Gateway, page 6.

See PeopleTools PeopleBook: Bl Publisher for PeopleSoft, "Defining Report Definitions," Setting Bursting

Options.

Pages Used to Send Remittance Advice

Page Name

Definition Name

Navigation

Usage

Source Registration

PMT_REGISTRATION

Financial Gateway,
Administration, Source
Registration

Enable remittance advice
functionality for each
source application.

Remittance Advice
Attributes

PMT_ADVISE_ATTR

e Banking, Bank
Accounts, Settlement
Instructions,
Beneficiary Bank. Click
the Remittance Advice
Attributes link.

e Cash Management,
Fees and Transfers,
Enter Transfer
Templates, Destination.
Click the Remittance
Advice Attributes link.

e Cash Management,
Fees and Transfers,
EFT Request,
Destination. Click the
Remittance Advice
Attributes link.

Create the remittance
notification report
definition.

Advance Payment
Notification

ADVANCE_NOTICE

Financial Gateway, Process
Payments, Advance
Payment Notification,
Advance Payment
Notification

Send remittance advice for
SEPA direct debit
collections.

Resend Notification

RESEND_NOTICE

Financial Gateway, Process
Payments, Resend Advice
Notification, Resend
Notification

Resend advice notification.
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Creating the Remittance Advice Report Definition

Access the Remittance Advice Attributes page (click the Remittance Advice Attributes link on the
Beneficiary Bank page).

Enter the remittance destination email address, an optional second email address, the remittance report name,
template 1D, and language preference for the XML report.

See PeopleSoft Banks Setup and Processing 9.1 PeopleBook, " Setting Up External, Internal, and Netting
Accounts," Defining Settlement Instructions.

See Also

PeopleSoft Cash Management 9.1 PeopleBook, "Transferring Funds," Specifying Template Destination
Information

PeopleSoft Cash Management 9.1 PeopleBook, "Transferring Funds," Specifying Destination Information

Sending Advance Payment Notifications

Access the Advance Payment Natification page (Financial Gateway, Process Payments, Advance Payment
Notification, Advance Payment Notification).

Advance Payment Notification

Run Control 1D ADVAMCE_PMT Eeport Manager  Process Monitor Run
1 # =]
*Request Humber:
*Business Unit: Da
As of Date: E‘.J Days in Advance:

Advance Payment Notification page

Advance payment natifications are sent for future collections to satisfy the SEPA requirement to send prior
notification of intended collection instructions to the bank. Y ou can choose to send the notification on a
specific date or a specified number of days in advance of payment. Processing instructions are sent to the
ADV_NOTICE Application Engine program.
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Resending Advice Notifications

Access the Resend Natification page (Financial Gateway, Process Payments, Resend Advice Notification,
Resend Notification).

Resend Notification

Run Control ID:  ADYV RESEMND Report Manager Process Monitor |- Run

Find | View Al First EN 4 0f 4 I Last

*Request Number: l_ Ii—l IEI
*Business Unit; I—O% Payment ID; Payment Date: E‘J
Payee ID: |

Pay Cycle: Pay Cycle Sequence Number l—

Resend Notification page

Enter the parameters and click Run.
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Setting Up Payment Security

This chapter provides an overview of payment security and discusses how to:
« Activate payment security.
» Create payment security rules.

« Assign payment security rules.

Understanding Payment Security

Because payments contain sensitive information, access to them should be restricted so that users can access
only the payments that are needed to fulfill their job function. For example, a user whose job isto process
payments for Payables should have access to only those payments that are associated with the Payables
application. To address thisissue, the Financial Gateway system enables an administrator to specify which
types of payments users can view or process.

On all payment search pages, the payment security functionality limits the list of prompt values for secured
fields to only those that meet the defined security-rule criteria. The prompt values are determined based on
the rule definitions that are assigned to a given user or role.

The setup involves an administrator enabling the functionality and creating security rules that define what
payments can be accessed. Next, the administrator assigns rules to user |Ds or roles so that when users
attempt to query payments, only those payments that comply with their assigned rules appear. Payment
inquiries, whether online or in areport, filter out payments that are based on the requesting user and the
criteriathat are specified for them based on their user 1D or their role.

This diagram defines the steps and rel ated application pages that are necessary for setting up payment
security. The Security Options page, where payment security is enabled and a user ID or role is designated.

Y ou then select the Security Rules page, where you establish rules based on the previously selected security
options. Once the security rules are established, you move to either the Payment Security User Assignment
page, if user ID was selected on the Security Options page, where the security rules are assigned to auser ID,
or to the Payment Security Role Assignment page, if role was selected on the Security Options page, where
the security rules are assigned by role.
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© GO

Security Options page
Enable payment security.
Designate whether it will be
based on user D or role.
Specify the fields that will be
used to write the security rules

used to define payment

sacurity.

A J

Security Rules page
Create security rules based on
the fields selected on the
Security Options page.

User ID

l

Is security

or rale?

G) |

by user 1D,

Payment Security User
Assignment page
Assign security rules

based on user 1D

Role

l

G |

Payment Security Role
Assignment page
Assign security rules
by role,

Chapter 4

Application page flow for setting up and defining payment security rules by user ID or role.

Activating Payment Security

To define security user assignments, use the Security User Assignment component
(PMT_SEC _USER_GBL).

To define payment security rules, use the Payment Security Rules component (PMT_SEC RULE_GBL).

This section discusses how to enable payment security.

Page Used to Activate Payment Security

Page Name

Definition Name

Navigation

Usage

Security Options

PMT_SEC_OPTIONS

Financial Gateway,
Security, Security Options

Activate payment security
based on user or role and
enable payment fields.
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Enabling Payment Security

Setting Up Payment Security

Access the Security Options page (Financial Gateway, Security, Security, Security Options).

Security Options
Con
@® off

Field Name
BANK_ACCT_KEY
BANK_CD
BANK_SETID
BUSINESS_UNIT
CREATED_BY_LSER

FROM_BMK_ACCT_MNUM

: Sa'.re: ]g Nutif'_.r:

&ﬁtmi:ﬂl@l\fewﬂl'-ﬂ FirstlII 1—Euf8n Last

Apply Rules Based On
® User
O Role

Enabled

K EEEEE

Security Options page

Enable Payment Security

Apply Rules Based On

Copyright © 1992, 2012, Oracle and/or its affiliates.

The options are:

« On: Select to activate payment security. When payment security is
activated, payment security options can be used to more narrowly
define aspects of payment security.

« Off: Select to disable payment security. Doing so allows users that have
access to the payment review and processing pages to access all
payment information in the Financial Gateway.

If payment security is enabled, determine whether the security rules are
enforced based on the user identity or role. Thisis a system-wide option
and is not based on business unit or setID. In addition, it is not possible to
base security on a combination of role and user; you must base it on role or
identity.
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Secured Fields

Chapter 4

Liststhe fields on which you want to base your system's payment security.
For example, by enabling the BANK_ACCT_KEY field, you can then
define a user's access to payment information based on specific bank
accounts (on the Security Rules page), limiting them to payment
information for only those accounts.

Fields not enabled on this page will not be available for selection in the
Field Name field of the Security Rules page. The options are:

»  BANK_ACCT _KEY: Bank Account to which the payments are being

sent.

» BANK_CD: Bank code

«  BUSINESS UNIT: Business unit.

« CREATED_BY_USER: User that created the payment.

« FROM_BNK_ACCT_NUM: The originating bank account.

« FROM_BNK_ID_NBR: The originating bank's ID number.

»  PMT_SOURCE: Payment Source—application from which the payment

originated.

Creating Payment Security Rules

The section discusses how to define security rules.

Page Used to Create Payment Security Rules

Page Name

Definition Name

Navigation

Usage

Security Rules

PMT_SEC RULE

Financial Gateway,
Security, Security Rule,
Security Rules

Define payment security
rules that can be assigned to
usersor roles.

Defining Security Rules

Access the Security Rules page (Financial Gateway, Security, Security Rule, Security Rules).
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Security Rules
Rule 1D: PMT_RULE_01
*Rule Name: Us001 AND USBNK + TREBNK
Sequence Open *Field Hame Operation Value
1 I 'l BUSINESS_UNIT @, |Equals ¥| ||usoo01
2 I:ﬁ 'l BANK_CD @, ||Equals ¥| ||USBNK
3 I "l BANK_CD @, |[Equals *| |[TRBNK
EventLaog TestRule

= 4] o
Close Operator
-l - RREE
-l - BREE
N ol = RREIE

Security Rules page

Use the Sequence,Field Name,Operation,V alue,Operator, and Open and Close fields to create rules that
specifically define which payments are accessible to the roles or users to which the rules are assigned.

Use the open and close columns fields for parentheses around SQL statements.

Test Rule Click to run atest on the validity of the rule'slogic.

Assigning Payment Security Rules

This section discusses how to assign security rules.

Pages Used to Assign Payment Security Rules

Page Name Definition Name Navigation Usage

Security Role Assignment | PMT_SEC_ROLE Financial Gateway, Assign payment security
Security, Security Role rulesto arole.
Assignment

Security User Assignment | PMT_SEC_USER Financial Gateway, Assign payment security
Security, Security User rulesto auser.
Assignment

Assigning Security Rules

Access the Payment Security User Assignment page (Financial Gateway, Security, Security User
Assignment), or the Security Role Assignment page (Financial Gateway, Security, Security, Role

Assignment).
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Security User Assignment

UseriD  AlA1 View All Payments

Customize | Find | view 0B | 3 First B0 g 081 1 Last
*Rule ID Rule Hame
[PMT_RULE_01 @, |US001AND USBNK + TRBNK =l

Security User Assignment page

Use this page to assign rules that define the payments to which the user will have access.
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Processing Bank Statements in Financial
Gateway

This chapter provides an overview of statement updates, lists prerequisites and common elements, and
discusses how to:

» Import bank statements.

« Review bank statement files.

Understanding Statement Updates

The loading of bank statement information is an integral part of the reconciliation, bank statement accounting,
and cash position processes. The system processes previous-day statementsthat it uses for reconciliation and
accounting, current-day statements for cash position worksheets, and account analysis statements for bank fee
analysis. PeopleSoft enables you to enter bank statement information in one of three ways.

The first method to enter bank statement information is to import a bank statement. Using one of the many
Peopl eSoft-supported bank statement formats, the statement can be imported using:

« Thefile system in conjunction with the files name and path to it.
« A File Transfer Protocol (FTP) file server.
« A Hypertext Transfer Protocol (HTTP) using a Uniform Resource Locator (URL).

The second method, used if you receive only hardcopy statements from a bank, requires you to manually
enter the statement information online using the following entry pages:

« Enter Bank Balances

+ Enter Bank Statements

« Enter Internal Bank Balances
« Same Day Bank Statement

The third method of entering bank statement datais to integrate with a bank or bank communications partner
by using PeopleSoft Integration Broker.
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See Also

Chapter 3, "Setting Up Electronic Banking Using Financial Gateway," Setting Up Common Components for
Bank Statement, Payment, and Payment Acknowledgment Processing, page 23

PeopleTools PeopleBook: PeopleSoft Integration Broker

Technical Overview of Bank Statement Data Transmittal

When you import bank statements, the data are transmitted to the PeopleSoft system, which automatically
loads the data to the production tables.

To import data, you run the File Import Application Engine process (IMPORT_FILES) from the Import Bank
Statements page; this automatically loads bank statements from afile. Y ou specify information that the
system needs to retrieve the files, such asfile location, layout, and type, and run the process. The process
obtains the file contents, converts the content to a PeopleSoft standard layout, and loads the data into staging
tables. After the files are loaded into the staging tables, the Treasury Bank Statement Load Application
Engine process (TR_BSP_L OAD) copies the information from the staging tables into the production tables. It
also determines whether a statement is a duplicate statement. Information for duplicate statements appears on
the PeopleTools Process Monitor Process List (PMN_PRCSLIST) and Message Log
(PMN_BAT_MSGLOG) pages.

Note. The system considers previous day statements as duplicatesif a statement aready exists with the same
bank 1D, bank account, and as of date.

Prerequisites

Prior to importing bank statements, you must perform the following tasks, as required by the particular bank
integration:

1. Define bank statement codes.
2. Define transaction codes.
3. Define code mappings.
. Review delivered bank statement layouts.

4

5. (Optional) Define event notification.

6. Define bank node and encryption profile settings in PeopleSoft Integration Broker.
7

. Define bank integration layouts.
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Common Elements Used in This Chapter

Request Number Displays the unique identification number for each request row. The system
automatically numbers this field when you add multiple request rowsto a
run control 1D. This number does not determine processing order.

Statement Type Select from the following options:

e Current Day
» Previous Day
» Satement Analysis

The system places the imported file contents into specific database tables
for the statement type that you select. For example, if you select Current
Day, the system retrieves current-day statement information and storesit on
the current day tables.

If you select Statement Analysis, the system loads alist of fees that were
charged. This provides the ability to compare the fees charged by the bank
to what was defined in the system, as well asto compare them with the fees
charged by other banks.

View Layout Details Click to access the Layout Catalog page, and view detailed processing
information about the selected layout.

Importing Bank Statements

This section discusses how to import bank statements.
See Also

Chapter 3, "Setting Up Electronic Banking Using Financial Gateway," page 15
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Pages Used to Import Bank Statements

Chapter 5

Page Name

Definition Name

Navigation

Usage

Import Bank Statements

BSP_IMPORT

Banking, Bank Statements,
Import Bank Statements

Import bank statements (for
example, BAI2 statements)
into the Bank Statement
staging tables. Definefile
import information and run
the File Import Application
Engine process
(IMPORT_FILES). This
processimports any file
from any bank if the
statement type complies
with the accepted layouts

See Chapter 3, "Setting Up
Electronic Banking Using

Financial Gateway,"
Understanding the L ayout

Catalog, page 24.

Note. You also usethis
page to transmit bank
statement datato JD
Edwards General Ledger, if
that integration is enabled.

See PeopleSoft Cash
Management 9.1
PeopleBook, "Defining
Cash Management
Processing Options,"
Integrating PeopleSoft
Treasury with JD Edwards
General Accounting.

Bank Node Details

BSP_IMPORT_BNKNODE

Click View Bank Node
Details on the Import Bank
Statements page.

Review bank node property
details.

Layout Catalog

PMT_FORMAT_CATLOG

Click View Layout Details
on the Import Bank
Statements page.

View details of the layout
that you are importing.

Importing Bank Statements

80

Access the Import Bank Statements page (Banking, Bank Statements, Import Bank Statement).
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Import Bank Statements

Run Control ID:~ JKG Report Manager Process Maonitor | Run

Eind | View All First B 4 of 1 I |ast

*Request Humber: I'I— Ii—l E
*Import Type: | FTP ¥ | Bank Node: PSFT_PF @, View Bank Mode Details

File Patf: | File Selection Help

File Name: | SelectFile

*Statement Type: | Statement Analysis ¥ |

*Layout: MT240 @ Wiew Layout Details

F Advanced Options

Layout Properties Customize | Find | View A1 ] B | 3 First K1 43073 I Last
Property Code Allowed Values Value

CODE_MAP_GROUP |S‘."‘|"|FT

SWIFT_BIC = |

SWIFT_HEADER = v

Eeview Bank Statement Files

Import Bank Statements page

Parameters

Request Number Enter a number for thisrequest. Thisisarequired field.

Import Type Select the method to import the bank statement data. Options are:

« FTP: Select if you are importing the file by using file transfer protocol,
and enter a bank node through which to transfer the data.

« File: Select if you areimporting afile, and complete the File Path and
File Name fields.

e HTTP: Select if you areimporting afile using a URL that isincluded as
part of the node configuration. No file path or file nameis required.

Bank Node Enter the bank node to use to transfer the data. Thisfield appearsonly if
FTPor HTTP is selected as the Import Type.

View Bank Node Details Click to access the Bank Node Details page and review property details of
the selected node. Thislink appearsonly if FTP or HTTP is selected as the
Import Type.
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File Path Enter the complete file path location. To select files by using the Select File
button, the file path must have a trailing backslash (\).

Y ou can also search for files of a specific type by entering an asterisk and
the extension suffix. For example, to search al fileswith a.BAI suffix

enter:

\ *. BAI
File Selection Help Click to view help information about specifying file paths and file names.
File Name Select the specific file to import. If you want to import multiple files based

on extension, leave thisfield blank.

Statement Type Select one of these values for the type of statement that you want to import:

» Previous Day
e Current Day

» Satement Analysis

L ayout Select the file layout of the bank statement file being imported.
View Layout Details Click thislink to access the details of the selected layout on the Layout
Catalog page.

Advanced Options

Encryption Profile Select an encryption profile to decrypt bank statements. Encryption profiles
contain both encryption and decryption information.

Use Integration Broker Select to lay out the files and publish the formatted document to PeopleSoft
Integration Broker. Integration Broker then processes the formatted file
accordingly.

Y ou select this option if you want to use the bank statement information as
atrigger to Integration Broker to perform other processes, or to integrate
with other systems.

Note. Y ou must select this option to integrate bank statement data with JD
Edwards General Ledger.

See PeopleSoft Cash Management 9.1 PeopleBook, "Defining Cash
Management Processing Options," Integrating PeopleSoft Treasury with JD
Edwards General Accounting.

See JD Edwards Application Integrations with PeopleSoft Applications

82 Copyright © 1992, 2012, Oracle and/or its affiliates. All Rights Reserved.



Chapter 5 Processing Bank Statements in Financial Gateway

Post Process File Action Select what action, if any, to perform on the bank statement files after the
data has been processed. The options are:

« Copy: Copy thefileto the directory that is entered in the Post Process
File Directory field.

« Delete: Deletethefile after thedatain it is processed.

» Move: Movethefileto the directory that is entered in the Post Process
File Directory field.

» None: Take no action.

Post Process File Directory  Enter afile path to the directory to which the file will be moved or copied if
either option is selected as the post process file action.

Layout Properties

[ Click to access the Allowed Values page and select the values that you
Allowed Values want to use for thislayout. You select list values or code map values on the
Layout Properties section of the Layout Catal og.

Value Property codes and values appear by default from values that are defined on
the selected layout ID.

If you configure unigue code mappings for alayout (on the Code Mappings
page), you need to modify the displayed CODE_MAP_GROUP value with
the appropriate unique map value.

See Chapter 3, "Setting Up Electronic Banking Using Financial Gateway.,"
Defining Code Mappings for Bank Statements, Payments, and Payment
Acknowledgments, page 38.

Note. If you are importing multiple files for asingle run control 1D, you must add requests (by using the Add
button) for each file that is being requested. Do not enter a file name, run the import process, then edit the file
name and run the import process again. Doing this can result in duplicate-statement-loading errors.

See Also

PeopleTools PeopleBook: PeopleSoft Integration Broker, "Configuring Nodes and Transactions'

Reviewing Bank Statement Files

This section discusses how to review bank statement files.

The Review Bank Statement Files page enables you to review the imported bank statement files. Y ou can see
whether the system successfully loads afile. And if afile doesis not load successfully, use the View Bank
Statement File Log page to determine exactly where the system encounters afile loading error.
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Important! Any user with access to these pages can view the file details. Restrict user access by using
PeopleTools Security functionality.

See PeopleTools PeopleBook: Security Administration.

Pages Used to Review Bank Statement Files

Page Name

Definition Name

Navigation

Usage

Review Bank Statement
Files

BSP_FILE_INQUIRY

Banking, Bank Statements,
Review Bank Statement
Files

Review summary and detail
information about the
import status of bank files.

View Bank Statement File
Log

BSP_FILE_INFO

Click View Event Log on
the Review Bank Statement
Files page.

View summary information
of system events that were
logged for a specific bank
statement file.

View Bank Statement File

BSP_FILEDATA_SP

Click View File on the
Review Bank Statement
Files page.

View the bank statement
file that is transmitted from
the bank.

Reviewing Bank Statement Files

84

Access the Review Bank Statement Files page (Banking, Bank Statements, Review Bank Statement Files).

Bank ID: %
File Name: |%

From Date: E‘J

File

Status File Hame

Review Bank Statement Files

QJ

To Date:

£

File Status: v Search
B
View
DateTime File Status Event View File
Log

Return to Bank Statements

Review Bank Statement Files page

Enter the search parameters and click Search.
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File Status Options are:

« Error: Appearsif thefileisnot successfully loaded. A red square also
appears next to the file name. Y ou must correct the error and then
reimport thefile.

« Formatting: Appearsif the systemis still transforming the fileto a
PeopleSoft-readable layout.

» Reading: Appearsif the systemis still reading the file data before
loading the data to the staging tables.

» Saged: Appearsif the system has loaded the transformed data to the
staging tables. A green circle also appears next to the file name.

« Warning: Appearsif thefileisloaded with errors. A yellow, inverted
triangle also appears next to the file name.

View Files Click to review bank-statement file transmittal information.

View File Detail Click to review event log information for a bank statement file.
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Working with Payments in Financial
Gateway

This chapter provides an overview of the payment processin Financial Gateway and discusses how to:

Import Payment Files from Third-Party Applications into Financial Gateway.
Review the payment load process.

Review paymentsin Financial Gateway.

Dispatch payments in Financial Gateway.

Review payment files.

Import bank acknowledgments.

Understanding the Payment Process in Financial Gateway

This diagram illustrates the steps involved in payment and payment acknowledgment processing using
Financial Gateway. PeopleSoft Treasury Management, PeopleSoft Receivables, PeopleSoft Payables,
PeopleSoft Global Payrall, and certain third-party applications import payment requests to the Financial
Gateway system, where users can review the payment requests and load any payment exceptions on the
Payment Load Exceptions page. Financial Gateway users review the payments and payment details and the
Financial Gateway system dispatches the payments to the bank, which in turn reviews and sends
acknowledgement of the receipt and contents of the payment files to the Financial Gateway system.
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Dispatch
Payments page

Payment Load Review Payment
Exceptions page | | Files page
® '

|
Review Payment | | Payment File
Requests page . Details page
Review
Payments page

®

Review Payments

Payment File
Events page

Payment File

Acknowledgment Files

I Details page
import Payment | | ' Import
Flat Files page - E.--@. ---{1 Acknowledgment f«---
| Files page
I
: Review
|| | Acknowledgment Acknowledgment
i Files page Files Content page

Import Staged
Payments page

Data page

L e T

Financial Gateway System process flow for transmitting system source payment data to the bank and
receiving bank acknowledgements

In the diagram above, the payment path is represented by the arrows with the dash/dot lines. The payment
acknowledgment file path is represented by the arrows with the continuous dotted lines.
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Working with Payments in Financial Gateway

. Payments are loaded into Financial Gateway from:

» PeopleSoft source applications using the delivered integration, which involves the application class
component. This method can be modified to include the use of a BPEL process server.

See Chapter 2, "Defining Financial Gateway | ntegration Options,” Understanding the Financial
Gateway |ntegration Process, page 3.

« Third-party applications using a component interface.
« Third-party applications using Integration Broker.

» Third-party applications sending payments in flat-file format using the Import Payment Flat Files
page.

» SQL staging tables using the Import Staged Payments page. Users can use a variety of technologiesto
insert the datainto the SQL staging tables.

Regardless of the method used to import payments, the Payment Load Application Engine
(PMT_LOAD) process loads payments from source applications into Financial Gateway. If the payments
originated from a source application for which financial sanctions validation is required, the system
compares the Name and Address fields from the To Account on the payment against the Financial
Sanctions list. If a potential match is found, the payment status changes to Flagged for Hold.

Note. The financial sanctions validation service is enabled at the source application level by selecting
Require Payee Validation on the Source Registration page.

See Chapter 2, "Defining Financial Gateway Integration Options," Registering Source Applications
with Financial Gateway, page 6.

. You can view results of the payment load process on the Review Payment Request page. Details of errors

that are encountered during the payment load process can be viewed on the Payment Load Exceptions
page.

. When the payments are in the Financial Gateway tables, you can review them using the Review Payment

pages. Here payments can be approved for or held from further processing. Payments flagged by the
financial-sanctions, data search are designated as a "Potential Sanction Violation" on the Payment Notes
page. Administrators can perform a manual search of the financial sanctions datato verify the accuracy of
the held payment, after which they can either cancel the payment or clear the flag on the payment thereby
changing the status to "Awaiting Dispatch."

See PeopleSoft Banks Setup and Processing 9.1 PeopleBook, " Setting Up and Using the Financial
Sanctions Service," Pages Used to Search the Financial Sanctions Data.

. After the optional review process, payments are sent to the bank as payment files using the Dispatch

Payment Application Engine. This process can be run manually from the Dispatch Payments page or set
up to run automatically using the Schedule Payment Dispatch page.

. You can obtain avariety of information using the Payment Files page.

. Depending on the bank and whether your system is set up appropriately, you can download files

acknowledging that the payment was received, processed, and completed, or that the payment file
contained errors that must be corrected. Importing payment acknowledgment files can also be set up to
run automatically using the Integration Broker. After the acknowledgment files have been downloaded,
they can be reviewed for pertinent information.
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7. |If the payment files were imported using flat files, you can import aflat file for payment cancellation and
cancel a payment file using the layout file, PAY CANEIP.

See Chapter 3, "Setting Up Electronic Banking Using Financia Gateway," Understanding Electronic

Banking, page 15.

See Chapter 2, "Defining Financial Gateway |ntegration Options,” Understanding the Financial Gateway

Integration Process, page 3.

Integration Points

Thistable lists the integration points that are used in the payment process.

Integration Point

Purpose

Method of Integration

PAYMENT REQUEST

Sends a Payment Status request from

Used by all source applications that

the source asynchronously. can integrate with Financial Gateway.
PAYMENT_STATUS REQUEST Used to request the status of Used by all source applications that
payments. can integrate with Financial Gateway.

Message uses the payment ID as
defined by the source application or
Financial Gateway depending on how
it is defined on the Source
Registration page.

PAYMENT_RESPONSE

Used to send the status of payments
one-way from Financial Gateway to
the source application.

Can be used by Cash Management,
Receivables, Payables, Global
Payroll, and third-party source
applications that use Integration
Broker to integrate with Financial
Gateway. Message uses the payment
ID and payment sequence number as
defined by the source application or
Financial Gateway depending on how
it is defined on the Source
Registration page.

PAYMENT_CANCEL

Used by Financial Gateway to cancel
payments in the source application.

Also used when associated with the
PAY CANEIP layout to import aflat
file for payment cancellation and to
perform the cancel action. payment.

Can be used by Cash Management,
Receivables, Payables, Global
Payroll, and third-party source
applications that use Integration
Broker to integrate with Financial
Gateway.

PMT_ACKNOWLEDGE

Used by the bank to send payment
acknowledgement status to Financial
Gateway.

Used by al source applications that
can integrate with Financial Gateway.
Message uses the payment ID and
payment sequence number as defined
by the source application or Financial
Gateway depending on how it is
defined on the Source Registration
page.
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Integration with Global Payroll

This diagram illustrates the steps involved in payment and payment acknowledgment processing using
Financial Gateway to process Global Payroll transactions:

Global Payroll Financial Gateway
FAYMENT LOAD
PAYMENT _REQUEST | | EMT LOAD SC
Payments message " = =
FPAYMENT DISPATCH
PMT_DISPATCH SEPA_CT layout fle—» ‘ h
|
PAYMENT_
Responses |4 RESPONSE
P message ACKNOWLEDGMENT
BSP_IMPORT +PMT_ACKNDWLEDGE_
messa0e Bank
OVERRIDE
PAYMENT

Global Payroll to Financial Gateway process flow for SEPA Credit Transfer (SEPA_CT)

Financial Gateway receives a message from Global Payroll, and Financial Gateway then formats the SEPA
XML fileto send to the bank. The SEPA Credit Transfer (SEPA_CT layout, Pain.001.001.02) isthe only
payment format supported from Global Payroll through Financial Gateway. After the bank sends a payment
acknowledgement status to Financial Gateway, Financial Gateway sends the payment response message to
Global Payroll. If Financial Gateway returns an error status for a payment, Global Payroll can change the
Error status to Canceled to indicate that no further processing will occur.

See Chapter 7, "Defining SEPA (Single Euro Payments Area) Reguirements and Transactions," Integrating
with PeopleSoft Global Payroll, page 147.

ACH Prenotes and Returns

An ACH prenoteis a zero-dollar, payment sent to a debtor's bank to test if payments may be madeto a
creditor's bank account. If no response is sent back to the debtor, within a reasonable amount of time, it is
assumed that payments can be made. If an ACH Return fileis received from the creditor's bank, it will

contain information that the prenote had errors that must be corrected before the creditor will accept payments
from the debtor. The creditor should send a new, corrected prenote.

Financial Gateway processes prenotes similar to other ACH payments. However, tracking the status of
prenotes between a debtor's bank account and a particular creditor is the responsibility of the source system.
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This diagram illustrates the steps involved in the ACH prenote process in which the source system, such as
PeopleSoft Payables or Recelvables, sends a zero-dollar payment file (prenote) as atest to the Financial
Gateway system. The Financial Gateway system dispatches the prenote file to the debtor's Financial
Institution. Financia Institution sends acknowledgement that can be imported into the Financial Gateway
system. The Financial Gateway system then sends this acknowledgement of payment status to the source
system.

Dispatch
Payment Files

Source O Financial Financial
System C | Gateway Institution

Import
Acknowledgement
Files

Payment status acknowledgement process flow

These steps correspond to the prenctification process illustrated in the above diagram:
. The source system sends a prenote request to Financial Gateway.
Financial Gateway imports the prenote and creates a payment file.
. The payment file is dispatched to the bank using the Dispatch Payment A pplication Engine.

1
2
3
4. Financia Institution sends an acknowledgement file.
5. Financia Gateway imports the acknowledgment files.
6

Financial Gateway transmits the payment status based on acknowledgment file back to the source system.
The source system updates the status of the prenote. If the prenote was rejected, the source system can
make the changes and resend another prenote.

Note. For prenotes, Financial Gateway only tracks the status of the payment transaction. Financial Gateway
does not track the status of a prenote for a customer or vendor. That is the responsibility of the source system.

Payment Statuses

Thistable lists the various statuses that a payment can have as it moves through the Financial Gateway
payment process:
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Payments Status

Details

Canceled

Payment was canceled in Financial Gateway. Can be
resent from source application.

Note. Global Payroll uses the Canceled status to indicate
that no further processing will occur in Financial
Gateway.

Error

An error was encountered when Financial Gateway
attempted to process the payment. Details of the error can
be viewed on the Payment Load Exceptions page.

Flagged for Hold

Payment is being held for review and cannot be
dispatched.

Awaiting Dispatch

Payment is loaded into Financial Gateway. If selected, the
payment will be dispatched to the bank the next time the
Dispatch Payment Application Engineisrun.

In Process

The Dispatch Payment Application Engineis processing
the payment.

Dispatched to Bank

The payment has been sent to the bank by the Dispatch
Payment Application Engine.

Received by Bank The bank has received the payment and has sent an
acknowledgment.
Paid The bank has received the payment, processed it, and sent

a payment acknowledgment file back to Financial
Gateway.

Pending Cancellation

When the Accounts Payable subsystem sends a
transaction to Financial Gateway, the payment status will
be Awaiting Dispatch. Financial Gateway will dispatch
this transaction and set the payment status to Paid. If
Account Payable wants to cancel this transaction , the
Accounts Payabl e subsystem uses the Payables Payment
Cancellation process to cancel this transaction and set the
payment status to Pending Cancellation in Financia
Gateway.

Cancelled with Message

Once the status is changed to Pending Cancellation in
Financial Gateway, Financial Gateway will execute the
Payment Cancellation process for this Accounts Payable
transaction and set the payment status to Cancelled with
Message. Financial Gateway will send cancellation
message in compliance with SEPA to the bank.
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Payments Status Details

Pending Reversal Similarly when the Accounts Receivabl e subsystem sends
atransaction to Financial Gateway, the payment status
will be Awaiting Dispatch. Financial Gateway will
dispatch this transaction to the bank and set the payment
status is set to Paid in Accounts Receivable. If the
Accounts Receivabl e subsystem reverses this transaction,
it sets the payment status to Pending Reversal in Financial
Gateway.

Reversed with Message Using the Payment Dispatch process, Financial Gateway
will execute the Reversal Process for this transaction,
generate areversal message in compliance with SEPA to
the bank and set the payment status to Reversed with
Message.

Note. When alayout is not set up to support acknowledgements, the payment status is set to paid when the
payment is dispatched.

See Also

Chapter 2, "Defining Financial Gateway Integration Options," Understanding the Financia Gateway
Integration Process, page 3

Importing Payments and Payment Cancellations as Flat Files from
Third-Party Applications

This section presents an overview and discusses how to import payment and payment cancellation flat files
from third-party applications.

Note. This section provides information that is necessary for importing payments and payment cancellations
into Financial Gateway from third-party applications only in flat file format.

See Also

Chapter 6, "Working with Payments in Financial Gateway," Understanding the Payment Process in Financial
Gateway, page 87
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Understanding Importing Payments and Payment Cancellations as Flat Files
from Third-Party Applications

Y ou can load third-party cancel paymentsinto Financial Gateway by using the Import Payment Flat Files
component functionality. When you load canceled payments from athird-party flat file into Financial
Gateway, the payment status in Financial Gateway is Pending Cancellation. Once the cancel fileisloaded,
using the PMT_DISP_BT process, Financial Gateway executes the Payment Cancellations process, generates
a cancellation message in compliance with SEPA, and sets the payment status to Cancelled with Message.

Pages Used to Import Payment and Payment Cancellation Flat Files

Page Name Definition Name Navigation Usage
Import Payment Flat Files | BSP_IMPORT Financial Gateway, Import | Download payments and
Payments, Import Payment | payment cancellations as
Flat Files flat files from third-party
applications into Financial
Gateway.

Importing Payment and Payment Cancellation Flat Files from Third-Party
Applications

Access the Import Payment Flat Files page (Financial Gateway, |mport Payments, Import Payment Flat
Files).
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Import Payment Flat Files

Run Control ID: JKG Report Manager Process Monitor L Run

Find | View All First B} 4 of 1 I3 | ast

*Request Number: |1_ =]
*Import Type: File b
File Path: Fils Selection Help
File Name: [CFGABE tmp  SelectFile
*Layout: PAYCANEIP |, View Lavout Details  EIP For Payment Cancel File
Encryption Profile; | OQ. Cuse Integration Broker

*Post Process File Action Post Process File Directory |

B First K 10f1 I3 Last

Customize | Find | View 21 | B | 3

Property Code Allowed Values Value

FILETYPE [ csv

Import Payment Layout Files

Parameters

Import Type Select from the following options:

« FTP: Select if you are importing the file by using file transfer protocol,
and enter a bank node through which to transfer the data.

» File Select if you are importing afile, and complete the File Path and
File Name fields.

« HTTP: Select if you are importing an XML fileusing aURL that is
included as part of the node configuration. No file path or file nameis
required.

Bank Node Enter the bank node that was used to transfer the data. Thisfield appears
only if FTP or HTTP is selected as the import type.

View Bank Node Details Click to access the Bank Node Details page and review property details of
the selected node. Thislink appearsonly if FTP or HTTP is selected as the
import type.
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File Path

File Selection Help

File Name

L ayout

View Layout Details

Advanced Options

Encryption Profile

Use I ntegration Broker

Working with Payments in Financial Gateway

Enter the complete file path location. To select files by using the Select File
button, you must include atrailing backslash (\) in the file path.

Y ou can you can also load al filesin agiven directory by using the * .*
notation or search for files of a specific type by entering an asterisk and the
extension suffix. For example, to search all files with a .txt suffix, enter:

\ % txt

Click to view help information about specifying file paths and file names.

Select the specific file to import. If you want to import multiple files based
on extension, leave thisfield blank.

Select:
+ PAYREQEIP

Asthelayout that is used to request a payment file.
« PAYCANEIP

Asthelayout used to request a payment cancellation.

Click thislink to access the details of the selected layout catalog on the
Layout Catalog page.

See PeopleSoft Banks Setup and Processing 9.1 PeopleBook, "Setting Up
External, Internal, and Netting Accounts,” Defining Layout Properties.

Select an encryption profile to decrypt bank statements. Encryption profiles
contain both encryption and decryption information.

Select to format the files and publish the formatted document to PeopleSoft
Integration Broker. Integration Broker then processes the formatted file
accordingly.

Y ou select this option if you want to use the bank statement information as
atrigger to Integration Broker, as an indication to perform other processes,
or to integrate with other systems.
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Post Process File Action Select what action, if any, to perform on bank statement files after the data
has been processed. The options are:

« Copy: Copy thefileto the directory that is entered in the Post Precess
File Directory field.

« Delete: Deletethefile after thedatain it is processed.

» Move: Movethefileto the directory that is entered in the Post Precess
File Directory field.

» None: Take no action.

Post Process File Directory  Enter afile path to the directory to which the file will be moved or copied if
either option is selected as the post process file action.

Layout Properties

Value Specify the type of flat file to be imported. Enter:
« CSV: For comma-separated values.

» Fixed: For fixed-length field values.

Reviewing the Results of the Payment Load Process

The Payment Load Application Engine (PAYMENT_LOAD) process |oads payments from source
applicationsinto Financial Gateway, regardless of the method that is used to import payments. This section
discusses how to review payment requests.

Pages Used to Review the Results of the Payment Load Process

Page Name Definition Name Navigation Usage

Review Payment Requests | PMT_REQUEST_LOG Financial Gateway, Import | Review payment requests
Payments, Review Payment | that were downloaded from
Requests source applications. This

pageis used primarily as an
administration page to view
payment requests residing

in the staging tables.
Payment Load Exceptions | PMT_EXCEPTION_LOG Click the View Payment View details of problems
L oad Exceptionsicon on that occurred during
the Review Payment attemptsto load payment
Y reguests from source
Requests page. applications.
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Access the Review Payment Requests page (Financial Gateway, Import Payments, Review Payment

Requests).

Review Payment Requests

Payment Details
Transaction ID Dispatch Status Pay Cycle

AP0000000005 Paid REMIT

Payment Message ID:: 170 Payment Request Status:
Source System: Fayables Number of Payments:

Request Date: 08/03/2009 9:56FM

User ID: WP Message Number:

Process Instance: 10007 Group ID: REMIT-000002

Pay Cycle Sequence

Bank Code Bank Account

USBNK CHCK

Review Payment Requests page

Use this page to view alisting and the status of payment requests that were made from source applications.
The fields that appear in the Payments group section are source-specific key fields that were specified on the

Source Registration page to appear here.

See Also

Chapter 2, "Defining Financia Gateway |ntegration Options,” Page Used to Register Source Applications

with Financial Gateway, page 6

Reviewing and Changing Payments in Financial Gateway

This section presents an overview and discusses how to:

* Review payments.
« Configure the payments page.
» Review payment details.

» Change payment status.

Understanding Payment Status Changes in Financial Gateway

Financial Gateway has an option to change the payment status to different values using the Override Payment
Status component. This component enables you to change the payment status values for accounts payable,

accounts receivable, and third-party transactions.

See Chapter 6, "Working with Payments in Financial Gateway," Changing Payment Status, page 108.
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Page Name

Definition Name

Navigation

Usage

Payments

PMT_INQUIRY

Financial Gateway, Review
Payments, Payments

Inquire on payments that
were received by Financial
Gateway from source
applications.

Payment Preferences

PMT_PREFERENCE

Click the Edit User
Preferences link on the

Define the search criteria
and information to be

Payments page. displayed on the Payments
page.
Save Search As PMT_SEARCH Click the Save Search link | Define and save a
on the Payments page. transaction query using
predefined search criteria
for future use.
Delete Saved Search PMT_SRCH_DEL Click Delete Search onthe | Delete a defined set of
Payments page. transaction search criteria
Payment Notes PMT_NOTES View events and add

" Click the Payment
Notes icon for a specific
payment in the grid on
Payment Information tab of
the Payments page.

comments regarding a
particular transaction. This
isuseful for such things as
describing reason
transactions that are in hold
status. Notes that you add
here appear in the Events
for Current Payment grid at
the bottom of the page and
are aso replicated in the
Events grid of the Review
Payment Details page.

Review Payment Details

PMT_LIFE_CYCLE_INQ

Click the Review Payment
Detailsicon on the
Payments page, the
Dispatch Payments page, or

View apayment's details
and progress through the
payment life cycle, and drill
down to application pages

the Payment File Data page. | that are related to payment
[ events.
Override Payment Status PMT_STAT_OVR Financial Gateway, Change the status of
Administration, Override payments.

Payment Status

Reviewing Payments

100

Access the Payments page (Financial Gateway, Review Payments, Payments).
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Payments
Saved Searches:| v | *Selecta Chart: | FPayments an Haold by Source | |
Business Unit: ,—Q Dispatch Status: 3 | Payments on Hold by Source for the Last 30 days

Transaction 1D: |% Payment Method: | V| &
Source 1D: TRW0000000% Source System: |

Payment Type: currency Code: @, 20
Bank ID Number: @, Bank Account# | @,

Bank SetlD: @ Bank Code: @,
Bank Account: Q DF1ID: %

Prenotification; Batch Hame: | @, To———— . N
Party Type: Payee Name: | @ | -
Party SetiD: l—% Payee ID: | @, oo L
Pay Cycle: @, Pay Cycle Number: | @, oM o

From Date: 0810/2000 [5 To Date: [08/10/2009 |5 Source Systen

| Search || Clear | Save Search  Delete Search

Mumber of Paymems

Cashhanagem ent

Om

Ced vl anagem ent

Review Payments - Payments page (1 of 2)

Copyright © 1992, 2012, Oracle and/or its affiliates. All Rights Reserved. 101



Working with Payments in Financial Gateway Chapter 6

102

) Additional Detai Bank Detailz Payee Detailz Payee Bank
Flagged Bank Dispatch Payment Transfer
Select P Source ID Date Amount Code Account Method Payee Hame Status Nolos e —
O ] TRW000000008 02/01/2005 650,000.00 USD (USBNK |EPMT EFT Erici & Co Inc. E?agj?; Fﬂ
o o . Flagged =
O P TRW000000009 02/01/2005 650,000.00 UsD USBNK |EPMT WIR Erici & Co Inc. for Hold ﬂ
O ] TRW000000010 02/01/2005 650,000.00 USD (USBNK |EPMT ACH Erici & Co Inc. E?agj?; Fﬂ
TRW000000011 02/01/2005 650,000.00 UsD USBNK |EPMT WIR Erici & Co Inc. Faid Fﬂ
O ] TRW000000013 02/01/2005 500,000.00 USD USBNK |CHCK |ACH Erici & Co Inc. E?agj?; Fﬂ
O ] TRW000000012 02/01/2005 1,000,000.00 USD |USBNK  EPMT WIR Erici & Co Inc. E?agj?; Fﬂ
TRW000000016 08/03/2009 11,000.00 USD |USBNK |CHCK |WIR TUS02 NAME 1 Faid Fﬂ
TRW000000017 08/03/2009 10,000.00 EUR FRBMK |CHQ3 EFT Faid Fﬂ
¥ SelectAll Clear All
0 | Payments Selected
Flag for Hold Clear Flag m
Review Payments - Payments page (2 of 2)
Edit User Preferences Click to access the Payment Preferences page, which you use to define the

search criteria and information that are displayed on the Payments page.

Note. Edit User Preferences link appearsin the upper far right corner of the
page.

Search Fields

Use these fields to narrow your search for specific payments, or leave them blank to view all payments that
were sent to Financial Gateway.

Note. If Financial Gateway security is enabled, users will see only the payments that meet their access criteria
based on the specified security rules.

See Chapter 4, "Setting Up Payment Security," page 71.

Saved Sear ches Displaysalist of previously saved search criteria (if any).

Save Sear ch Click to access the Save Search As page to save the search parameters for
future inquiries.
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Payment Analytics

This group box provides a graphic representation of the criteriathat are listed in the Select a Chart field. Use
the Payment Preferences page to enable this functionality as well as to define the default chart to be
displayed. The chart can display:

» Total Payments by Method: A graph of the total number of payments by payment method for the current
date.

» Paymentson Hold by Source: A graph of the total number of payments that were put on hold, grouped by
source applications.

« Payment Aging: A graph of the total number of payments within Financial Gateway that were sent within
the last five days.

« Payments by Bank: A graph of al payments by bank for the current day.
« Paymentsin Error: A graph of al payments within Financial Gateway that contain erroneous data.

« Payments Awaiting Response: A graph of all payments within Financial Gateway that have been sent to
the bank, but have not yet been acknowledged.

Note. The chart may not display data properly if alarge amount of datais selected. Because of size
constraints within the page, the labels will be truncated.

Payment Totals

This group box displays the number of payments that were sent to Financial Gateway grouped by currency
type. If more than one type of currency is displayed, the total for each currency appearsasalink. Clicking a
link regenerates the rows in the Review Payments grid to display only transactions belonging to that specific
currency type.

Payments — Payment Information

Select Use this box to select transactions:

» With astatus of Awaiting Dispatch to be held for approval.

After you have selected transactions, click the Flag for Hold button to
assign a hold status to the selected transactions.

» With astatus of Hold to be cleared for further processing.

After you have selected transactions, click the Clear Flag button to clear
the hold status on the selected transactions, freeing them for further

processing.
P Indicates that the transaction is on hold status pending further approval.
Flagged for Hold
Source D The unique identifier that is assigned to the transaction by the source
application.
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Transaction ID

" Payment Notes

%Transfer to Source

& Dispatch Payment

0

Review Payment Details
View Payment File

Bank Details

Cutoff Time and Cutoff Date

Chapter 6

The unique identifier that is assigned to the transaction by Financial
Gateway. Settlement ID nomenclature is defined on the Source Registration

page.

Click to access the Payment Notes page, which you use to add and view
comments about the specified transaction.

Click to access the source application to view detailed information about
the specified transaction.

Click to access the Dispatch Payment run control page to manually send the
payment to the bank.

Click to access the Review Payment Details page to view the payment
progress, events, and detailed information on the transaction.

Click to access the Payment Files page to view payment file, transmittal
information.

Payments arriving by this time and date are processed by the bank that day.
Payments arriving afterwards are processed on the next business day.

Configuring the Payments Page

Access the Payment Preferences page (click the Edit User Preferences link on the Payments page).

104
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Payment Preferences

Default Saved Search: |_ b |

O] Execute Search on Load

Search Fields

Business Unit Currency Code Payment Type Dispatch Status
[+] Bank ID Number [+] Bank Account # [#] DFIID [+] Batch Name
Bank SetlD Bank Code Bank Account Key Payment Method
Transaction [D Source 1D Source System Prenotification
Part'_.rTyrpe Part'_.r SetlD Payreel[} Paﬁree Hame
Pay Cycle Pay Cycle Number

Display Options
Rows Displayed: | 200

Display Totals
® Payment Totals by Currency
O Payment Totals by Bank

Payment Analytics

Display Chart Default Chart: | Fayments on Hold by Source | » |

LOK || Cancel |

Payment Preferences page

Use this page to define search criteria for the Payments page.

Default Saved Sear ch Select apreviously defined set of search criteriato be designated as the
default search settings on the Payments page.

Execute Search on L oad Select to automatically query the database for the data matching the default

search criteriafor the current day.

Display Totals Select to display the number of payments that were sent to Financial
Gateway categorized by currency or by bank depending on which radio
button you select.

Reviewing Payment Details

Access the Review Payment Details page (click the Review Payment Details icon on the Payments page, the

Dispatch Payments page, or the Payment File Data page).
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Review Payment Details

@+ #£ - B - B

Awaiting Dispatch  Dispatched to Bank  Acknowledged by Bank  Payment Completed

+ Payment Details

Transaction |D: C0000000083 Source |D TRWOO00000016

Business Unit JS001 Source System: M Zash Management
Dispatch Status:  Faid Payment Date. 08032008

Amount: 11,000.00 UsD Layout: 820

Payment Method:  Wire Transfer Payment File 1D: Q0oooooo7 View Payment File
Type: EFT Request Drawdown Transfer

Repetitive Transfer Code: Prenotification Addenda Information EFT Options

w Payee/Payee Bank Information

Payee Type: Beneficiary Payee Setid/ID:

Payee Name; TUE0Z MANME 1 Payee DetailiAddress
Country: 54 United States

Bank Name: TREMK Payee Bank Address
Branch Name: TRBRAMCH

Bank 1D Qualifier: 0o United States Bank Account Type:

Bank IO 122237353 Branch ID:

Bank Account Number: 0800-456501 Check Digit:

DFI Qualifier: 01 Transit Mumber DF1 ID: 122237353
IBAN Digit: IBAN:

Review Payment Details page (1 of 2)
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w Bank Account

Bank Code: LISBREK Bank 1D: 121042882

Bank Account: CHCK  USBMK CHECKING ACCT Account & 0741-256458

DFI Qualifier Transit Mumber DFI 1D: 121042882

+ Source Reference Information

Source Code: EFT Requests Treasury Source ID: TRWO00000016

Business Date: 08/03/2009

= Intermediary Routings Customize | Find | View 21 B | 25 First B q0f4 0 Last
Seq Routing SetlD gir:; iaoggunt Method DFIID Intermediary Payment Message

Customize | Find | View 21 B | 3 Fret 0 44074 1 Last

Date Time UszerID Severity Event Description Change Detail
® |08/01/09 12:26:07AM VP Information Payment Awaiting Dispatch
@ | 08/01/09 12:26:48AM VP Inforrmation | Payment Scheduled to be Dispatched.
@ |08/01/09 12:27:16AM VP Inforrnation  Payment Added to Payment File.
@& 02/01/09 12:27:1940M VP Information | Payment Delivered
Return

Review Payment Details page (2 of 2)

This page provides a graphical representation of the current payment's progress through the payment life
cycle. Theicons at the top of the page—Awaiting Dispatch,Dispatched to Bank,Acknowledged by Bank,
Payment Processed, and Payment Completed—change from black and white to color as each specific event

occurs, and they become enabled buttons that act as links to application pages that are related to the payment
and the event. Click a button to access the associated page and view the indicated lifecycle information.

Awaiting Dispatch The transaction is ready to be dispatched to bank. Click to access the
Dispatch Payments page.
Dispatched to Bank The transaction has been dispatched to the bank. Click to access the

Dispatch page to view more details about when and how this transaction
was dispatched, and the payment file that was created and dispatched.

Acknowledged by Bank The acknowledgement of payment has been received from the bank and
downloaded to your system. Click to view the downloaded
acknowledgement file.

Payment Completed The bank has paid the transaction. Click to view the paid file and
acknowledgement.
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Access the Override Payment Status page (Financial Gateway, Administration, Override Payment Status).

Override Payment Status

Search Fields

Business Unit: Q> Dispatch Status: Payment Method: hd

Transaction ID: ki Source System: Source 1D: ki

Payment Type: Batch Name: Q> Currency Code: Q>

Bank ID: @, Bank Account #: CLDFIID: @,

Bank SetlD: Q> Bank Code: Q> Bank Account: Q>

Party Type: Party SetlD: Q> Payee ID: | Q>

Pay Cycle: Q> Pay Cycle Number: Q) Payee Name: | Q>

From Date: 0810/2000 |[5) To Date: 0810/2008 |5 Prenofification:

[ Search [ Clear |

Bank Detailz Payse Detailz Payee Bank

Source ID Transaction ID Unit Date Amount Currency Current Status New Status Payment Notes Transfer to Source
000001 AP0000000003 US001 | 05M6/2005 | 1250.00 USD Flagged for Hold ]
000002 AP0000000004 US007 | 05/27/2005 | 100000.00USD Flagged for Hold ]
001003 AP0000000005 USD01 | 08/03/2000 | 151357.18 USD Paid =
001004 AP000000000G US001 | 08/04/2009 | 161491.85 USD Paid ]
000001 AP0000000007 US001 | 08/04/2009 | 1000.00 EUR Paid ]
TRWO00000008 CM0000000001 US001  02/01/2005 | 650000.00 USD Flagged for Hold =

Override Payment Status page

Note. Accessto this page and the ability to change the payment statusis limited to users assigned to the
administrator role.

The options for changing the status of a payment are limited and depend on the current status of the payment.
Thistable lists the options that are available for each payment status.

Current Status

Available Status Options

Canceled Awaiting Dispatch
Error Canceled

Paid

Awaiting Dispatch
Flagged for Hold Canceled
Awaiting Dispatch Canceled

Copyright © 1992, 2012, Oracle and/or its affiliates. All Rights Reserved.




Working with Payments in Financial Gateway

Current Status

Available Status Options

In Process

Can be changed to Awaiting Dispatch if the payment is
still in the queue, and the Dispatch Payment Application
Engine process has not been run. This may occur if
Process Scheduler was set to run at alater time.

Dispatched to Bank Error
Paid

Acknowledged by Bank Error
Paid

Paid Error

Awaiting Dispatch

For Accounts Payable transactions:
Pending Cancellation

Error
Paid

For Accounts Payable transactions:

Pending Cancellation

Cancellation with Message Error

For Accounts Receivable transactions: Error

Reversal with Message Paid

For Accounts Receivable transactions: Pending Reversal
Reversed with Message Error

Note. For prenotes, Financial Gateway only tracks the status of the actual transaction. Financial Gateway
does not track the status of a prenote for a customer or vendor. That is the responsibility of the source system.

This section discusses how to dispatch payments.

Dispatching Payments in Financial Gateway

Y ou dispatch payments in Financial Gateway by running the Payment Dispatch Application Engine process
(PMT_DISPATCH). You can run this process manually or schedule it to run at a specified time using

PeopleSoft Process Scheduler.

See PeopleTools PeopleBook: PeopleSoft Process Scheduler
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Page Name Definition Name Navigation Usage

Schedule Payment Dispatch | PMT_BATCH_DISPATCH Financial Gateway, Process | Use PeopleSoft Process
Payments, Schedule Scheduler to automate the
Payment Dispatch payment dispatch process

by scheduling the Dispatch
Payment processto runin
batch mode as the payments
arrivein Financial Gateway.
Use the Parameter fieldsto
define the payment batches.

Payment Dispatch

PMT_INQUIRY

Financial Gateway, Process
Payments, Payment
Dispatch

Manually send selected
payments to a bank from
Financial Gateway.

Payment Preferences

PMT_PREFERENCE

Click the Edit User
Preferences link on the
Dispatch Payments page.

Modify functionality and
define how data are
displayed on the Dispatch

Payments page.

Addenda

PMT_ADDENDA_SP

Click the Addenda
Information icon on the
Payment Dispatch page.

Add instructiona
information that will appear
in the actual payment file
for a specified payment.

Payment Dispatch Results

PMT_DISP_RESULT

Financial Gateway, Process
Payments, Payment
Dispatch

Click the Results button in
the Dispatch Results grid.

View details of a particular
payment dispatch.

Dispatching Payments

110

Access the Payment Dispatch page (Financial Gateway, Process Payments, Payment Dispatch).
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Payment Dispatch
Saved Searches: hd

Business Unit: Q& Dispatch Status: | Flagged for Hold w |

Transaction ID: % Payment Method: | V|
Source ID: TRW00000000% Source System: | V|

Payment Type: Currency Code: Q
Bank 1D Humber: %, Bank Account # | @

Bank SetiD: @, Bank Code: @,
Bank Account: Q DFIID: Q

Prenotification: Batch Name: | @,
Party Type: Payee Name: | %
Party SetD: | @, Payee ID: | @,
Pay Cycle: I—Q Pay Cycle Number: I—Qg

From Date: 08/10/2000 |[5 To Date: 08i10/2009 |[H

| Search || Clear | Save Search  Delete Search

Search Fields Payment Analytics

*Selecta Chart: | Payments on Hold by Source |«

Payments on Hold by Source for the Last 30 days

Flum boer of Paym ents

Om

40

20

20

10

an

Chl

CazhiManagem end

Ced danagem ant

Source Sy sten

Lkl

Payment Dispatch page (1 of 2)
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Additional Detail | Bank Detaile | Payee Detais | Payee Bank

Flagged Bank Dispatch Payment Payment
Select TereT Source 1D Date Amount Currency Code Account Method Payee Hame Status File ID Noles
O TRW000000008 02/01/2005 £50,000.00 USD USBNK EPMT |EFT  Erici&Colnc. ';‘;”:D'gt”fh
O TRW000000009 02/01/2005 £50,000.00 USD USBNK EPMT |WIR  Erici&Colnc. ';”igap'gt”fh
O TRW000000010 02/01/2005 £50,000.00 USD USBNK EPMT |ACH  Erici&Colnc. ';‘;”:D'gt”fh
O TRWO000000013 02/01/2005 500,000.00 USD USBNK CHCK |ACH  Erici&Colnc. ';”igap'gtncgh

. o - Awaiting
O TRW000000012 02/01/2005 | 1,000,000.00 USD USBNK EPMT |WIR  Erici&Colnc. S
oelecl Al ear Al

Select Al O clearan
EI Payments Selected
I Dispatch |
: FIagforHoId: Clear Flag
+ Dispatch Resuits Customize | View A1 | B Firet B g 014 I Last
iz Run Status Request Date/Time
Instance
Review Payment Files Process Monitor Return to Financial Gatews

Payment Dispatch page (2 of 2)

Edit User Preferences

Search Fields

Click to access the Payment Preferences page, which you use to define how
certain elements of the Dispatch Payments page are displayed and function.

Use these fields to query the tables in Financial Gateway for specific payment transactions.

Payment Totals

Displays the number of payments and the monetary total for each currency type.

Payments

Select

Dispatch
Flagged for Hold

Payments Selected

Select the payments to be dispatched or flagged for hold. Thisfield is
unavailable for entry for payments that have already been dispatched

Click to send selected payments to the banks.
Click to hold selected payments for further review and approval.

Displays the number of payment rows that have been selected for
dispatching or placing on hold.
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Flagged for Clear

" Payment Notes

Addenda Information

%Transfer to Source

0

Review Payment Details

Review Payment File

Bank Details Tab

Cutoff Time and Cutoff Date

Dispatching a Payment
To dispatch a payment:

1. Select apayment.

2. Click the Dispatch button.

Working with Payments in Financial Gateway

Click to remove the hold on selected payments.

Click to access the Payment Notes page, which you use to add and view
comments about the specified transaction. Comments added here appear

only online within the Financial Gateway system— including the event
log—for the particular payment.

Click to access the Addenda page, which you use to add additional
instructions for the specified payment. Instructions here will appear within
the actual payment file.

Click to access the source application to view detailed information about
the specified transaction.

Click to access the Review Payment Details page to view the payment
progress, events, and detailed information on the transaction.

See Chapter 6, "Working with Paymentsin Financial Gateway," Reviewing
Payment Details, page 105.

Click to access the Review Payment Files page to review payment file
transmittal information.

See Chapter 6, "Working with Paymentsin Financia Gateway," Reviewing
Payment Files, page 115.

Payments arriving by this time and date are processed by the bank that day.
Payments arriving afterwards are processed on the next business day.

3. If prompted, confirm that you are an authorized user by typing your system sign-in password on the

Verify Identity page.

The system displays a message stating that the Payment Dispatch Application Engine is scheduled to process
the payment. If the processis successful, a payment file is created.

Dispatch Results

This grid provides aview of payment dispatch processes.
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Refresh

Results
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Click to update the grid and view the results of more recent dispatch

jprocesses.

Click to access the Payment Dispatch Results page and view details of a
particular payment dispatch.

Reviewing Payment Files

The Review Bank Payment Files pages enable you to review the status of the transmitted payment files. Y ou
can see whether the system successfully transmitted afile. And if afile was not successfully transferred, use
the Payment File Events page to determine exactly where the system encountered afile transmittal error.

Important! Any user with access to these pages can view the file details. Restrict user access to these pages
by using PeopleT ools Security functionality.

Note. The Process Monitor message log will not provide the cause of an error that occurred as the result of a
payment dispatch process involving Bl Publisher template layouts. In such cases, you must inspect the
content of the payment file for the cause of the error by accessing the Payment File Data page.

See Chapter 3, "Setting Up Electronic Banking Using Financial Gateway." Understanding the Layout

Catalog, page 24.

See PeopleTools PeopleBook: Security Administration.

This section discusses how to:

» Review payment files.

» Change payment file status

Pages Used to Review Payment Files

Page Name

Definition Name

Navigation

Usage

Payment Files

PMT_FILE_DEFN

e Click the Review
Payment Fileslink on
the Payment Dispatch

page.

e Financia Gateway,
Review Payments,
Payment Files

Review payment file
transmittal information.

Payment File Details

PMT_FILE_DETAILS

Click the Payment File ID
link for a specific payment
file.

View summary information
about the payments that are
included in the specified
payment file.

114
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Page Name Definition Name Navigation Usage

Payment File Events PMT_FILE_EVENT E Click the View Event View summary information

Log icon on the Review izrsrt:? tgﬁgggieﬂt file
P: t Fil . . :
dyment HIes page during transmittal. Colored

icons indicate the
transmittal status of thefile.
A green circle indicates that
the file was successfully
transmitted; ared square
indicates that the file was
not successfully transmitted.

Payment File Data PMT_FILEDATA S Click View File on the
Review Payment Files page. | View detailed payment file
data that were transmitted to
the bank. This page cannot
be edited.
Override Payment File PMT_FILE_DEFN Financial Gateway, Change the status of a
Status Administration, Override payment file.

Payment File Status

Reviewing Payment Files

Access the Payment Files page (click the Review Payment Files link on the Payment Dispatch page) or
(Financial Gateway, Review Payments, Payment Files).
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Payment Files
Bank SetlD: Q@ Bank Code: Q@ Layout: Q;

Transaction 10 [% 2, File ID: % File Status:
FromDate:  [0810/2000 [ ToDate:  [08(10/2009 i ~ Search  Clear

Customize | Find | View 211 B | 3 First £ 14074 0 Lot

File Qutput Info Messaging Info =2 M

File ID Bank Code Layout Status LT a0 Created HIEE

Type Payments By
QQ0oooo0s DEMO1 CORECRDTRN Complete File 1 Efglﬁgﬂﬁ SAMFLE %
Q00000003 DEMO1 MT101 Complete File 2 3:.";1!3?05 SAMFLE %
0Qoooo02 DEMO1 820 ACH Complete File 2 Efglﬁgﬂﬁ SAMFLE %
Q00000001 LISBMK 320 Complete File 1 223;?;13']05 SAMFLE %

Dispatch Payments Process Monitor

Payment Files page

Enter the search parameters and click Search.

File Status Options are:
e (None)
» Complete: Indicates that the payment process is complete.

» Canceled: Indicatesthat the settlement is canceled (or voided) by a
user. You generally see this status displayed for files with a clerical
error, such as an incorrectly entered amount. When you cancel files, the
system resets the file's payments back to their original Loaded state on
the Dispatch Payments page, where they can again be selected and
dispatched.

« Error: Indicates that the payment dispatch process failed. A red square
also appears next to the file name. Y ou can either cancel the payment
file or recreateiit.

« InProcess: Indicates that the system is still transforming the file.

« Received: Indicates that the payment file was received by bank.

»  Sent: Indicates that the payment file was sent to bank.
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Payment File Contents

«[1Recreate File

xCanceI File
2 View Event Log
Elview File

Dispatch Payments

Pr ocess M onitor

Working with Payments in Financial Gateway

Click thislink (located in the Payment File ID column) to access the
Payment File Data page, and review all payments that are included in this
payment file.

This conditional field appears only if the payment has an error status. Use
the functionality that is described in " Setting Up Electronic Banking in
Financial Gateway" to correct the error. After making the corrections, click
the Recreate File icon to recreate the selected payment file.

Click to cancel a selected payment file and reset its payments. This
conditional field appears only if the payment has an error status.

Click to access the Payment File Events page and view summary event log
information.

Click to access the Payment File Data page, and view payment file data that
aretransmitted to the bank. The system encrypts stored payment file data.

Click to access the Dispatch Payments page, and select payments for
electronic transmittal to afinancial institution.

See Chapter 6, "Working with Paymentsin Financial Gateway,"
Dispatching Payments, page 110.

Click to access the Process List page, and review processing results for the
Payment Dispatch Application Engine process (PMT_DISPATCH).

Changing Payment File Status

Access the Override Payment File Status page (Financial Gateway, Administration, Override Payment File

Status).
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Override Payment File Status
Bank SetiD: @, Bank Code: @, Layout: @,

Transaction ID: |% ‘2, File ID: % File Status:
FromDate:  [08/10/2000 5] ToDate:  [08/10/2009 5  Search | Clear

Customize | Find | View 211 BV | # Fist B 4 g 014 I Last

File Qutput Info le=saging Info

File 1D Bank Code Layout gt”a'tfs”t New Status .?:;’;”‘ ﬁgmem Created g;e‘“w

00000005  |DEMO1 CORECRDTRM  Complete File 12121;2,305 SAMPLE
00000003  |DEMO1  |[MT104 Complete File 2 5'1‘;1;2,?'35 SAMPLE
00000002 DEMOA 820 ACH Complete File 2 2:‘21;2,\0105 SAMPLE
00000007 USBNK 820 Complete File 12:2;3;3””5 SAMPLE

Override Payment File Status page

Note. Accessto this page and the ability to change the payment file status is limited to users who are assigned
to the administrator role.

The options for changing the status of a payment file are limited and depend on the current status of the
payment file. This table lists the options that are available for each payment file status.

Current Status Available Status
Canceled No change allowed.
Complete Error
Complete with Errors Complete
Error
Error Complete
Canceled
In Process No change allowed.
Received by Bank Complete
Error
Sent to Bank Complete
Error
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Importing Bank Acknowledgments

This section discusses how to:

» Import payment acknowledgement files.

« View payment acknowledgement files.

Understanding Acknowledgments

Acknowledgment files are imported from financia institutions into Financial Gateway. They contain data that
are used to:

» Verify thereceipt of a payment.
» Acknowledge that a payment was processed successfully.
« Notify the sender of problems with a payment.

PeopleSoft provides a variety of layouts designed specifically importing this type of payment data.

Pages Used to Import Bank Acknowledgments

Page Name Definition Name Navigation Usage

Import Acknowledgment BSP_IMPORT Financial Gateway, Process | Import bank payment

Files Payments, Import acknowledgments (or
Acknowledgment Files payment error messages)

into the application tables.

Acknowledgment Files PMT_FILE_ACK_DEFN Financial Gateway, Review | View alisting of imported
Payments, payment acknowledgement
Acknowledgment Files files.

Acknowledgment File PMT_FILE ACK_DTL Click the Ack File ID link | View the details of a

Contents for aspecific file. specific payment

acknowledgment file.

Importing Payment Acknowledgment Files

Access the Import Acknowledgment Files page (Financial Gateway, Process Payments, Import
Acknowledgment Files).
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Run Control ID:  JKG

Import Acknowledgement Files

Report Manager Process Monitor | Run

Find | View All First K} 4 of 4 I3  ast

Property Code

CODE_MAP_GROUP

*Request Number: l"— IEI IE'
*Import Type: |FTP ¥ Bank Node: @ \iew Bank Node Details

File Path: | File Selection Help

File Name: | SelectFile

*Layout: ACHNOC @ View Layout Details

¥ Advanced Options

Customize | Find | View 21| BV 3 Firet B g o1 1 Last

Value

|ACHNOC

Import Acknowledgement Files page

Parameters

Import Type

Bank Node

View Bank Node Details

120

Select a method for importing the acknowledgment files. The options are:

« File: Select if you areimporting afile, and complete the File Path and
File Name fields.

« FTP: Select if you are importing the file by using file transfer protocol,
and enter a bank node through which to transfer the data.

« HTTP: Select if you are importing an XML fileusing aURL that is
included as part of the node configuration. No file path or file nameis
required.

Enter the node that will be used to relay the payment acknowledgment files
from the bank to your system. Thisfield appearsonly if FTPor HTTP is
selected as the import type.

Click to access the Bank Node Details page and review property details of
the selected node. Thisfield appearsonly if FTP or HTTP is selected as the
import type.
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File Path

File Selection Help

File Name

Layout ID

View Layout Details

Advanced Options

Encryption Profile

Use Integration Broker

Post Process File Action

Post Process File Directory

Working with Payments in Financial Gateway

Enter the complete file path location. To select files using the Select File
button, the file path must have a trailing backslash (\).

Y ou can also search for files of a specific type by entering an asterisk and
the extension suffix. For example, to search all fileswith an XXX suffix,
enter:

\ XXX

Note. Be sure that the application server and the Process Scheduler have
access to the directory where the file(s) are stored.

Click to view help information about specifying file paths and file names.

Select the specific file to import. If you want to import multiple files based
on extension, leave this field blank.

Select an acknowledgment file layout.

Click to access the Layout Catalog page to view details of the
acknowledgment file layout.

Select an encryption profile to decrypt payment acknowledgments.
Encryption profiles contain both encryption and decryption information.

Select to format the files and publish the formatted document to PeopleSoft
Integration Broker. Integration Broker then processes the formatted file
accordingly.

Y ou select this option if you want to use the payment acknowledgment
information to trigger Integration Broker to perform other processes or
integrate with other systems.

Select what action, if any, is to be performed on the payment
acknowledgment files after the data has been processed. The options are:

» Copy: Copy thefileto the directory that is entered in the Post Precess
File Directory field.

« Delete: Deletethefile after the datain it is processed.

« Move: Movethefileto the directory that is entered in the Post Precess
File Directory field.

« None Take no action.

Enter afile path to the directory to which the file will be moved or copied if
either option is selected as the post process file action.

Copyright © 1992, 2012, Oracle and/or its affiliates. All Rights Reserved. 121



Working with Payments in Financial Gateway Chapter 6

Layout Properties

Value Property codes and values appear by default from values that are defined on
the selected layout ID.

If you configure unique code mappings for a layout (on the Code Mappings
page) you need to modify the displayed CODE_MAP_GROUP value with
the appropriate unique map value.

See Chapter 3, "Setting Up Electronic Banking Using Financial Gateway,"
Defining Code Mappings for Bank Statements, Payments, and Payment
Acknowledgments, page 38.

Note. If you are importing multiple files for asingle run control 1D, you must add requests (by using the Add
button) for each file that is being requested. Do not enter a file name; run the import process, and then edit the
file name and run the import process again. Doing this can result in duplicate acknowledgment loading errors.

Viewing Payment Acknowledgment Files

Access the Acknowledgment Files page (Financial Gateway, Review Payments, Acknowledgment Files).

Acknowledgement Files

Bank SetlD: SHARE (@, Bank Code: Q@ Layout: @,

Transaction ID: |% 2, Payment File ID:  [% File Status: w

From Date: 08M10/2000 [ To Date: 08M10/2009 [#] Search Clear

= 4] o
1| File Output Info Me==aging Info
Ack File 1D Bank Code Layout Load Datetime File S5tatus
Dispatch Pavments Frocess Monitor
Return to Review Payments

Review Payments - Acknowledgement Files page

Enter the search parameters and click Search.

FileID Click to view the contents of the payment acknowledgment file.
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File Status

2 View Event Log

ElView File

Dispatch Payments

Working with Payments in Financial Gateway

Options are:

« Complete: Indicates that the Bank Acknowledgment Import processis
compl ete.

» Error: Indicates that the Bank Acknowledgment Import process failed.
A red square also appears next to the file name. Y ou can either cancel
the payment file or recreate it.

Click to access the Payment File Events page, and view summary event log
information.

Click to access the Payment File Data page, and view payment file data that
are transmitted from the bank. The system encrypts stored payment
acknowledgment files.

Click to access the Payment Dispatch page to search for, and dispatch,
payments.
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Chapter 7

Defining SEPA (Single Euro Payments
Area) Requirements and Transactions

This chapter presents an overview of SEPA requirements and transactions and discusses how to:
»  Set up SEPA credit transfers.

»  Set up SEPA direct debits.

»  Set up SEPA payments for PeopleSoft Global Payroall.

Understanding SEPA

The European Commission (EC), and the European Central Bank (ECB) working with the Eurosystem,
created the Single Euro Payments Area (SEPA). The Eurosystem is supported by the European Payments
Council (EPC), which is charged with bringing together the European payments industry. SEPA enables
citizens, companies, and other economic actors to make and receive paymentsin euros (EUR) between and
within national boundaries in Europe with the same basic conditions, rights, and obligations, regardless of
their location.

Oracle's PeopleSoft applies SEPA rules and standards to these specific areas of functionality:

» Theenforcement of SEPA rules and standards that apply to the storage and use of BIC, which is assigned
by the Society for Worldwide Interbank Financial Telecommunication (SWIFT) and same as Swift Code
along with International Bank Identifier Number (IBAN) in the system.

« Theapplication of SEPA rules and standards to the initiation and processing of SEPA credit transfers used
for single, bulk, and repetitive payments.

« Theapplication of SEPA rules and standards to the initiation and processing of SEPA direct debits.

SEPA Glossary

Basic Bank Account Number Theidentifier used by financia institutionsin individua countries as part of

(BBAN) aNational Account Numbering Scheme(s) which uniquely identifies an
account of a customer at afinancial institution. Thisis also known asthe
Domestic Bank Account Number.
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Bank Identifier Code (BIC)

Creditor

Creditor Agent

Debtor

Debtor Agent

Direct Debit

DFI Qualifier (depository
financia institution qualifier)
and DFI ID (depository
financial institution
identification)

Forwarding Agent

Initiating Party
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An 8 or 11 character 1SO code assigned by the Society for Worldwide
Interbank Financial Telecommunication (SWIFT), which is used to identify
afinancial ingtitution in financial transactions. It is based on SO 9362.

Note. In Oracle's PeopleSoft applications, BIC is entered in the DFI ID
qualifier field when the DFI qualifier value is set at 02.

ISO definition: The party to which an amount of money is due. For
example, the seller of goods or services or a collection agency.

ISO definition: The financial institution servicing an account for the
creditor.

I SO definition: Party that owes an amount of money to the (Ultimate)
Creditor.

For example, the debtor could be the party ordering the services or goods,
shared service centers, the buyer of services or goods.

I SO definition: The financial institution servicing an account for the debtor.

A request for payment of an amount to be collected from the debtor's bank
account by an originator (the creditor).

DFI qualifier indicates the format—the number of characters and

numerics—that is used in the bank's DFI 1D, which identifies a bank. If you
use intermediary routings, this bank represents the final bank into which
funds are transferred. Each type has a specific number of digits that you can
enter:

« Transit Number: Enter exactly nine numerics, plus check digit
calculation.

« Swift ID: Enter 8 or 11 characters; positions 5 and 6 must be avalid
two-character country code.

» CHIPSID: Enter three or four numericsfor aCHIPS ID (CHIPS
Participant ID).

» CHIPS UID (CHIPS universal identification number): Enter six
numerics for a CHIPS UID. Canadian Bank Branch/Institute: No
validation. Mutually Defined: No validation.

« BIC: If the DFI qualifier is 02, enter the BIC code which is assigned by
SWIFT.

I SO definition: The financial institution that receives the instruction from
the initiating party and forwards it to the next agent in the payment chain
for execution. The forwarding agent could be the same as debtor agent or it
could be different, such as the debtor's bank or the concentration bank.

I SO definition: The party initiating the payment. This can either be the
debtor or the party that initiates the payment on behalf of the debtor.
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Intermediary Bank

International Bank |dentifier
Number (IBAN)

I nternational Standards
Organization (1SO)

I SO 20022 (International
Standards Organi zation 20022)

| SODateTime (International
Standards Organization Date
Time)

Mandate

Single Euro Payments Area
(SEPA)

Society for Worldwide
Interbank Financial
Telecommunication (SWIFT)

Ultimate Creditor

Ultimate Debtor

SEPA BIC Requirements

SEPA usage rules require the use of BIC, which is assigned by SWIFT, and IBAN (International Bank
Identifier Number) to identify the banks and bank accounts of the creditor and debtor in all euro cross-border
payments. It isimperative that the IBAN and BIC codes are correct to avoid repair fees that the bank charges
due to processing errors. In addition, the validation of the IBAN and BIC codes avoids delays in processing
payments and collections due to the time-consuming correction of these errors. IBAN also makesit easier to
validate foreign account numbers. The IBAN format is an internationally agreed upon standard that is defined

in 1SO 13616.

Defining SEPA (Single Euro Payments Area) Requirements and Transactions

I SO definition: The agent between the debtor agent and creditor agent, such
a correspondent bank.

A bank account number that is assigned according to international 1SO
standards, and uniquely identifies a bank account in cross-border financial
transactions between European and other international countries.

A worldwide federation of National Standards Bodies.

A Universal Financial Industry message scheme (UNIFI) that was prepared
by Technical Committee ISO TC68 Financia Services and defines various
financial messages that are used by the global financial services
community. SEPA messages are based on this standard.

The date and time within a particular calendar year represented by YYY'Y -
MM-DDThh :mm :ss, which is based on 1SO 8601.

An authorization and expression of consent given by the debtor to the
creditor, which enables the creditor to initiate collections by debiting the
specified debtor's bank account and enables the debtor's bank to comply
with these instructions in accordance with the SEPA Rulebook.

Enables citizens, companies, and other economic actors to make and
receive paymentsin euros (EUR) between and within national boundaries
in Europe with the same basic conditions, rights, and obligations, regardless
of their location.

A cooperative owned by the financial servicesindustry, which operates a
financial messaging network through which financial services companies
can exchange messages.

I SO definition: The ultimate party to which an amount of money is due.
The ultimate creditor could be the same as creditor or it could be different,
such as the sdller.

I SO definition: The ultimate party that owes an amount of money to the
(ultimate) creditor, such as the buyer of services or goods.

Depending on how the IBAN is formatted for a country, the IBAN can be manually entered or the system will
display the code after a user entersthe first two check digits of the code.
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The BIC valueis defined when you select 02 as the DFI Qualifier (Depository Financial Institution Qualifier),
which is set up for SWIFT/BIC. Once you select 02 for the qualifier, you can enter the BIC code in the DFI
ID field, which can be 8 or 11 characters, where positions 5 and 6 must be a valid two-character country code.

The DFI Qualifier and DFI ID fields and the IBAN fields appear on these PeopleSoft application pages.

+ Cash Management, Fees and Transfers, Enter Transfer Template, Destination page.

Note. The DFI Qualifier, DFI 1D, and IBAN fields only appear for EFT transfer templates.

See PeopleSoft Cash Management 9.1 PeopleBook, "Transferring Funds," Specifying Template
Destination Information.

» Cash Management, Fees and Transfers, EFT Request, Destination page.

See PeopleSoft Cash Management 9.1 PeopleBook, "Transferring Funds,” Specifying Template
Destination Information.

« Banking, Bank Accounts, Settlement Instructions, Beneficiary Bank page

See PeopleSoft Banks Setup and Processing 9.1 PeopleBook, " Setting Up External, Internal, and Netting
Accounts," Defining Settlement Instructions.

»  Vendors, Vendor Information, Add/Update, Vendor, Location, click the Payables link to access the
Payables Options page, open the Vendor Bank Account Options section.

See PeopleSoft Source-to-Settle Common Information 9.1 PeopleBook, "Maintaining Vendor
Information," Defining Vendor Bank Accounts.

e Customers, Customer Information, MICR Information, Customer Bank page.

See PeopleSoft Order to Cash Common Information 9.1 PeopleBook, "Maintaining Additional Customer
Information,” Entering Customer-Specific Bank Information.

« Employee Self-Service, Travel and Expenses, Review/Edit Profile, Bank Accounts page, click the Bank
icon, Pay to Bank Accounts page; or Travel and Expenses, Manage Employee Information, Update
Profile, Bank Accounts, click the Bank icon, Pay to Bank Accounts page.

See PeopleSoft Expenses 9.1 PeopleBook, "Maintaining Employee Profiles," Maintaining Employee Bank
Account Data.

» eSettlements, Supplier Information, Review Supplier Details, Create a New Supplier, Locations, Add a
New Location or Maintain Locations, and click the Update Bank Information link in the Payment Terms
and Remitting Options group box on the Maintain L ocations page.

See PeopleSoft Banks Setup and Processing 9.1 PeopleBook, "Setting Up Banks," Understanding IBAN.

See PeopleSoft Banks Setup and Processing 9.1 PeopleBook, " Setting Up External, Internal, and Netting
Accounts," Single Euro Payments Area (SEPA) Requires IBAN and Bank Identifier Code (BIC).

SEPA Credit Transfer and Direct Debit Initiation

To initiate a SEPA Credit Transfer or SEPA Direct Debit, PeopleSoft Financial Gateway delivers predefined
payment layoutsin the Layout Catal og.
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» Credit transfer initiation layouts for SEPA include these:

« SEPA_CT (SEPA Credit Transfer, Pain.001.001.02)

« SEPA_CT_03 (SEPA Credit Transfer V3, Pain.001.001.03; adheres to Rulebook 4.0)
 Direct debit initiation layouts for SEPA include these:

« SEPA_DD (SEPA Direct Debit, Pain.008.001.01)

e SEPA_DD_02 (SEPA Direct Debit V2, Pain.008.001.02; adheres to Rulebook 4.0)

PeopleSoft Financial Gateway also delivers predefined SO payment formats in the Layout Catalog. 1SO
20022 layouts are generic layouts, which are used for credit transfers and direct debits that are not related to
SEPA.

» Generic credit transfer initiation layouts include these:
« 1SOV2 (1SO 20022 Credit Transfer V2, Pain.001.001.02)
« 1SO_CT_03(ISO 20022 Credit Transfer V'3, Pain.001.001.03)
» Generic direct debit initiation layouts include these:
« 1SOV2_DD (1SO 20022 Direct Debit, Pain.008.001.01)
+ 1SO_DD_02 (1SO 20022 Direct Debit, Pain.008.001.02)
For acompletelist of delivered payment layouts, including SEPA, 1SO, and miscellaneous formats:

See Chapter 3, "Setting Up Electronic Banking Using Financial Gateway," Understanding the Layout
Catalog, page 24.

These SEPA layouts dispatch payments electronically as XML messages from PeopleSoft Financial Gateway
using the Credit Transfer Initiation Message or the Customer Direct Debit Initiation Message. The PeopleSoft
payment methods ACH (Automated Clearing House), WIR (Treasury Wire), and EFT (Electronic File
Transfer) support the SEPA credit transfer layouts and the direct debit payment method supports the SEPA
direct debit layouts.

To enable PeopleSoft Financial Gateway to perform SEPA credit transfers and direct debits, you must access
the Bank Integration Layouts page and associate each layout with an existing bank. Once the layouts are set
up for a selected bank, they can be used with any bank accounts associated with that bank. Y ou must access
one or more external bank accounts that you want to set up to perform SEPA credit transfers or direct debits
and attach the layouts to the bank account.

For example, you might access the Collections page of a bank account associated with a French bank, select
Direct Debit as the Payment Method, and select SEPA_DD as the payment layout. Thisis also where you
indicate that you want to dispatch the direct debit transaction electronically using PeopleSoft Financial
Gateway.
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Layout Process Flow

SEPA Credit Transfer
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SEPA schemes, rules, and standards enabl e the providers of payment services to offer credit transfer services
throughout SEPA for single, bulk, and repetitive payments. The standards for the scheme facilitate payment
initiation, processing, and reconciliation based on straight-through processing. The scheme permits the end-
to-end carrying of remittance data on a structured and unstructured basis appropriate to the nature of payment.

The SEPA credit transfer scheme defines a common set of rules and processes for credit transfers
denominated in the euro currency. The scheme defines a common service level and atime frame under which
financial institutions participating in the scheme must, at a minimum, conduct SEPA credit transfers.

To enable a SEPA credit transfer to occur, PeopleSoft does this:

» Predefines SEPA credit transfer layouts, which adhere to | SO 20022 credit transfer standards and arein
compliance with SEPA rules.

» Providesthe functionality to initiate an input message with SEPA compliant information to Peopl eSoft
Financial Gateway.

« Provides the functionality to accept the SEPA format for rejecting and returning a message and store the
format in PeopleSoft Financial Gateway.

SEPA credit transfers begin with the initiation of SEPA credit transfer payments by the payment originator.
To transfer the funds, the payment originator instructs the bank in which the originator holds a bank account
to move the funds to the account of the beneficiary. The originator's bank then processes the SEPA credit
transfer payment instruction according to the SEPA credit transfer scheme and transfers the funds using
clearing and settlement mechanismsto the beneficiary's bank. The beneficiary's bank then credits the account
of the beneficiary.

Theinitiation process of the funds transfer typically affects PeopleSoft Payables, because payments are most
often triggered by the purchase of goods and services. However, this process may also be initiated from
PeopleSoft Cash Management if funds are transferred between accounts or payments that are made to a
Treasury counterparty or from athird-party application.
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The XML message, which is sent by the payment originator to the bank, contains al of the relevant
information related to the payment instruction. Based on SEPA, the bank and customer can agree on how to
transfer payment instructions and in which format. However, the banks will typically follow the EPC
recommendation.

Group Header

Payment Initiation

w

Credit Transfer
* Transaction
Information

SEPA Credit Transfer Message Structure

SEPA Direct Debit

The SEPA direct debit instrument is designed to act asalocal collection instrument for SEPA regions that
transcend national borders. SEPA implementation guidelines for direct debits are based on the adoption of the
SO 20022 or UNIFI standard. A SEPA direct debit pulls funds from the debtors bank account into the
creditors bank account. The pull is based on adirect debit mandate provided by the debtor to the creditor.

A mandate is aform given by the debtor to the creditor that authorizes the creditor to initiate collections on a
debt. The mandate allows a debit from the debtor's specified account and enables the debtor's bank to comply
with the instructions in accordance with the SEPA Rulebook. The collections are separate transactions from
the underlying contract on which they are based. The underlying contract is agreed on between the creditor
and the debtor. PeopleSoft Financial Gateway enables the creditor to print the mandate form with a reference
number assigned by the system.
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Collect Mandate Record Mandate Amend/Cancel
Information in System Mandate
Creditor Creditor enters Mandate
prints Mandate form for Treasury Counterparty
I _ ncel Mandat
and sends Lo ar Customer in Financial »| Cancel Mandats
Debtor for completion Gateway for Debtor
ngmr cnmpletefs and Craditor .
signs Mandate form sands Mandate ancel Unused
and sends back to for approval Mandates
Creditor

y

Mandate Approved f-—p  Amend Mandate

v

Direct Debit Initiated

Mandate process flow

The debtor can be a Treasury counterparty or a customer. After the debtor completes and signs the mandate
form, the debtor must return the completed mandate to the creditor. The creditor must enter the mandate
information from the paper form in PeopleSoft Financial Gateway on the Direct Debit for Counterparties
page if the debtor is a Treasury counterparty, or on the Direct Debit Mandate for Customers page if the debtor
is acustomer. The mandate must be signed by the debtor.

The debtor can amend the mandate form by informing the creditor of any necessary changes and state the
reason for the amendment. The creditor selects a reason code on the amendment section of the form, which
appears when the creditor makes the change and saves the change to the form in the system.

Y ou can amend an approved mandate. Once you have amended the mandate, it must be approved again. Each
mandate line must be approved. If you amend a mandate before it is approved, then two lines must be

approved—the origina line and the amended line.
Y ou set up these pages to assist in performing SEPA direct debits:

« Transfer Template page: Identify the SEPA Direct Debit layout where the payment method is Direct
Dehit, select an external account that supports direct debit, and fill in the mandate information.
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« EFT Transfer page: Select the SEPA Direct Debit Transfer Template, or you can identify payment method
as Direct Debit and an external account that supports direct debit collection, and fill in the mandate
information.

« Treasury Counterparties page: View direct debit mandates and their status.

Theinitiating party sends the Customer Direct Debit Initiation message to the forwarding agent or creditor
agent using PeopleSoft Financial Gateway. The message requests a single or bulk collection of funds from
one or more of the debtor's accounts for a creditor. A prenotification of the collection must be issued fourteen
days before initiating the direct debit.

Group Header

Payment Initiation

w

Diract Debit
»- Transaction
Information

SEPA Direct Debit Message Structure

SEPA direct debits can be initiated from PeopleSoft Receivables or by creating an EFT request in PeopleSoft
Cash Management, which treats direct debits as collection items. Both products must identify the SEPA direct
debit layout and euro (EUR) as the currency, and capture the BIC/IBAN and mandate information.

SEPA Payment Cancellations and Reversals

PeopleSoft predefines layouts in the system to handle cancellations and reversals for SEPA credit transfers
and direct debits.

« SEPA layouts:

+  SEPA RVSL (Payment Reversal)

+ SEPA RVS 2 (Payment Reversal, Pain 007.001.02)
« 1S0 20022 layouts: (generic)

e 1SO_CNCL (1SO Payment Cancellation Layout)

+ |SO_RVSL (1SO Payment Reversal)

See Chapter 3, "Setting Up Electronic Banking Using Financial Gateway." Understanding the Layout
Catalog, page 24.
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These layouts are used to cancel or reverse payment messages electronically as XML messages from
PeopleSoft Financial Gateway.

These layout properties will be attached to the existing SEPA layoutsto help identify the layouts to use for
cancellation or reversal messages electronically as XML messages from PeopleSoft Financial Gateway.

In PeopleSoft Payables, you can cancel a SEPA cash transfer payment and reverse the cancellation. However,
in PeopleSoft Receivables, you can reverse a SEPA direct debit, but you cannot cancel it.

Users can define their own reason codes and reasons for payment cancellation and reversals.

AP and AR Payment Cancellation and Reversal Statuses

AP Status AR Status

(Before selecting the )
Paid/Received by Bank [#—  ftransactions for |— Paid/Received by Bank

cancellation/reversal
| > g |
(" After selecting the )
Pending Cancellation ——  ftransactions for  —m Pending Reversal
l cancellation/reversal l
( After performing the )
Cancelled with Message |[#— cancellation/reversal —m» Reversed with Message
9 process

PeopleSoft Payables and Receivables Cancellation and Reversal Statuses

Y ou must run the Payment Cancellation process to send the cancellation message to the bank, which will
change the current status to Cancelled with Message for PeopleSoft Payables SEPA cash transfer
transactions.

Y ou must run the Payment Reversal process, which will change the current status to Reversed with Message
for PeopleSoft Receivables SEPA direct debit transactions.

SEPA Payment Cancellation and SEPA Payment Reversal messages can be sent for payments received from
third-party systemsinto Financial Gateway.

SEPA Credit Transfer Cancellation

Typicaly, when a SEPA cash transfer payment transaction is received by the bank and there are problems
with the transactions, you use the PeopleSoft Payables cancellation process to cancel the payment. The
PaymentCancellationRequest message is sent by the initiating party or any agent to the next party in the
payment chain. It is used to request the cancellation of a previously sent instruction.

134 Copyright © 1992, 2012, Oracle and/or its affiliates. All Rights Reserved.



Chapter 7

Defining SEPA (Single Euro Payments Area) Requirements and Transactions

SEPA Direct Debit Reversal

Y ou perform a SEPA direct debit reversal in PeopleSoft Receivables the same way you perform a non-SEPA
direct debit reversal. Y ou can cancel adirect debit with a status of Paid, which transmits areversa to
PeopleSoft Financial Gateway. This action ends the life cycle of adirect debit in PeopleSoft Receivables and
you cannot change it back again. However, when adirect debit is canceled in Receivables, this reopens the
item and the item can then be processed through the Direct Debit system again and generate a new direct
debit, which can eventually be paid through PeopleSoft Financial Gateway.

The Direct Debit Customer Payment Reversal message is sent by the initiating party to the next party in the
payment chain. It is used to reverse a payment that was previously executed. The message is exchanged
between a non-financial institution customer and an agent to reverse a CustomerDirectDebitl nitiation
message that has been settled. The result will be a credit on the debtor's account.

Payment Status Report

PeopleSoft predefines layouts in the Layout Catalog for the document type Payment Acknowledge. This
layout will be used to import the Payment Status report XML file that is sent by the bank. The file that will be
imported is an acknowledgement file sent by the bank adhering to 1SO 20022 XML standards.

«  PMT_STATV2 (ISO 20022 payment status V2, Pain.002.001.002)
«  PMT_STATV3 (ISO 20022 payment status V3, Pain.002.001.003)

See Chapter 3, "Setting Up Electronic Banking Using Financial Gateway," Understanding the Layout
Catalog, page 24.

The PaymentStatusReport message is exchanged between an agent and a non-financial institution customer to
provide status information on instructions previously sent. Its usage is governed by abilateral agreement
between the agent and the non-financial institution customer.

The PaymentStatusReport message provides information about the status (rejection or acceptance) of the
initiation of a SEPA credit transfer, a SEPA direct debit, or other customer instructions, such as a SEPA
payment cancellation or reversal regquest.

The Acknowledgement Files page in PeopleSoft Financial Gateway enables the user to select the bank, bank
account, the PMT_STATV2 and PMT_STATV 3 layouts, specific transaction ID, Payment file ID, and a date
range to view this PaymentStatusReport message.

Important! PeopleSoft Treasury has added these 9.1 SEPA features to PeopleSoft 8.9 and PeopleSoft 9.0.

Ente

Copyright

ring and Managing Direct Debit Mandates

This section discusses how to:

« Print adirect debit mandate form.

» Enter and update a direct debit mandate for Treasury counterparties.
« Enter and update a direct debit mandate for customers.

« Approve adirect debit mandate.
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» Cancel anindividual direct debit mandate.
» Cancel unused mandates.
Pages Used to Enter and Manage Direct Debit Mandates
Page Name Definition Name Navigation Usage
Mandate Sequence Number | PMT_SEQ NUM_SEC Set Up Financia s/Supply | dentify the sequence type

136

Chain, Business Unit
Related, General Ledger,
Genera Ledger Definition,
Definition, and click the
Mandate Sequence Number
link.

(mandate ID and reference
number), beginning
sequence number,
maximum length and last
auto-assigned number to
apply to amandate form.

See PeopleSoft General
Ledger 9.1 PeopleBook,
"Defining Y our Operational
Structure," Defining a
General Ledger Business
Unit.

Print Direct Debit Mandate
Form

RUN_PRT_MANDATE

Financial Gateway,
Maintain Mandate, Print
Mandate Form, Print Direct
Debit Mandate Form

Print the mandate paper
form that must be
completed by adebtor for a
creditor.

Direct Debit Mandate for
Counterparties

PMT_MANDATE DTL

Financial Gateway,
Maintain Mandate, Mandate
for Counterparties, Direct
Debit Mandate for
Counterparties

Enter and update direct
debit mandate information.

Direct Debit Mandate for
Customers

PMT_MANDATE DTL

Financial Gateway,
Maintain Mandate, Mandate
for Customers, Direct Debit
Mandate for Customers

Enter and update direct
debit mandate information
for customers.

Mandate Attachments

PMT_MAN_ATTACH_SEC

Click the Attachments link
on the Direct Debit
Mandate for Counterparties
or Direct Debit Mandate for
Customers pages.

Add attachments to a direct
debit mandate.

Approve Direct Debit
Mandates

PMT_APPR_MANDATE

Financial Gateway,
Maintain Mandate, Approve
Mandate, Approve Direct
Debit Mandates

Approve direct debit
mandates.

Cancel Direct Debit
Mandates

PMT_CAN_MANDATE

Financial Gateway,
Maintain Mandate, Mandate
for Customers, Cancel
Individual Mandate, Cancel
Direct Debit Mandates

Cancel individua direct
debit mandates.
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Page Name Definition Name Navigation Usage

Cancel Unused Mandates | PMT_CANCEL_MANDATE Financial Gateway, Cancel unused mandates.
Maintain Mandate, Mandate
for Customers, Cancel
Unused Mandates, Cancel
Unused Mandates

Printing a Direct Debit Mandate Form

Access the Print Direct Debit Mandate Form page (Maintain Mandate, Print Mandate Form, Print Direct

Debit Mandate Form).
Print Direct Debit Mandate Form
Run Control ID:  SEPA Feport Manager  Process Monitor Run
Primary Language: EMG OJ
Secondary Language: OJ
*Creditor Company: L5001 Oa
Description: LIS001 MEW YORK OPERATIONS
Humber Of Prints: 1
Location; CHED1 Oa
Contract#:
Contract Description: L

Print Direct Debit Mandate Form page

Y ou can print a blank mandate form to send to the creditor to complete, or you can print a copy of amandate
that contains the form details that you entered for a Treasury counterparty or customer.

Copyright © 1992, 2012, Oracle and/or its affiliates. All Rights Reserved. 137



Defining SEPA (Single Euro Payments Area) Requirements and Transactions Chapter 7

Creditor Company Select the company that issues the mandate to the debtor to complete. The
creditor must provide a pre-numbered SEPA direct debit mandate either in
a paper form or the pre-numbered blank form can be sent electronically to
the debtor to complete. The creditor prints the SEPA Direct Debit Mandates
on a paper form with a pre-numbered mandate reference number. The
system stores the last number used and automatically generates the next
number.

Entering and Updating a Direct Debit Mandate for Treasury Counterparties

Access the Direct Debit Mandate for Counterparties page (Financial Gateway, Maintain Mandate, Mandate
for Counterparties, Direct Debit Mandate for Counterparties).

Direct Debit Mandate
Direct Debit Mandate for Counterparties
Business Unit: usoo1 Mandate 1D: 000000000000001
Contract: |123445 Mandate Status: Issued
Contract Description:  |Agreement to perform direct debits from account Mandate Type: Paper
*Signed By: |Jean Louis Bordeaux
*Signed At: [PARIS, FR *Signed On: 08/11/2009 [
Mandate Scroll Area Find | View All First K 4071 D L
,7 +|[-
Effective Date: 08/11/2009 E‘j Approval Status: Fending For Approval '——I =
Sequence: 1 “Mandate Reference #: 555333222
Creditor Company
Creditor's Hame: US001 NEW YORK OPERATIONS Country: UsA @, United States
Creditor's Identifier: 12345378 Address 1: [322 Park Ave.
Address 2: |Suite1
Payment Type
Address 3:
® Recurrence Payment |
O One-Off Payment
City: [New York
County: [ Postal: 20000
State: NY @, New York

Direct Debit Mandate for Counterparties page (1 of 2)
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Debtor Type: Treasury Counterparty Country: FRA D France
Counterparty: FRABK @, Address 1: 125 Rue de Montagne

Address 2: Suite 1
Debtor's ldentifier: (523456677 Address 3:

: Rue de Mationale

*Debtor Party: FREDERIC J. PENDES Post Office:

City: Faris
*DF1 D CRLYCMC1234

Postal: 9000,223

*IBAN: CM2110002000545870579300003 a

Department: 7 4

B 4 0
Attached File Description
1 & 3
[5] save | ] Matify [Ep Add | | 5 UpdateiDisplay | |7 C

Direct Debit Mandate for Counterparties page (2 of 2)

Mandate |D

Contract and Contract
Description

M andate Status

Mandate Type

Signed By

Signed At

Signed On

When you add a mandate and select a business unit, the next mandate ID is
automatically generated based on the General Ledger business unit applied
to this mandate. The Mandate 1D appears on the form when the formis
created or printed. ThisID isused to track the mandate in the system and is
automatically sequenced each time the mandate is modified or changed.

See PeopleSoft General Ledger 9.1 PeopleBook, "Defining Y our
Operational Structure," Defining a General Ledger Business Unit.

Enter the contract number associated with this mandate.

Default value when you add a new mandate to the system isIssued. Thisis
aread-only field.

If you cancel this mandate, this value changes to Cancelled.
Default read-only value is Paper.

Enter the name of the debtor who signed this direct debit mandate.
Thisisarequired field.

Enter the city or town in which the creditor signed this direct debit mandate.
Thisisarequired field.

Select the date on which this direct debit mandate form was signed.
Thisisarequired field.
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Mandate Scroll Area

Effective Date

Approval Status

Sequence

Mandate Reference #
(mandate reference number)

Creditor Company

Select the date from which the information entered on this mandate is
effective.

The default value for a new mandate is Pending For Approval. Thisisa
read-only field. Once the mandate is approved, this value changes to
Approved.

The default value of a new mandate is 1. Change this sequence number if
you have added more than one mandate for a the same effective date.

Enter the reference number provided on the mandate paper form signed by
debtor.

Thisisarequired field.

This section identifies the name and location of the creditor involved in the SEPA direct debit transaction.

Creditor'sName

Creditor's |dentifier

140

This name is derived from the business unit that you selected for this
mandate.

Itisaread-only field.

The default value for thisfield is derived from the value that you entered on
the GL Business Unit ID Numbers page. This value consists of :

» ThelSO country code (2 characters).

« Thecheck digit (2 characters).

« The creditor's business code (3 characters).
e Thenational identifier (up to 28 characters).

Thisisaread-only field.

Important! Make sure that the number that you enter for thisfield in the
business unit is correct, because the system does not verify the accuracy of
the number.

See PeopleSoft General Ledger 9.1 PeopleBook, "Defining Y our
Operational Structure," Defining and Maintaining a Mandate Sequence
Number.
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Payment Type

Country

Address 1, Address 2,
Address 3, City, County,
State, and Postal

Name of Debtor

Defining SEPA (Single Euro Payments Area) Requirements and Transactions

Select one of these payment types:

« Recurrence Payment
A payment that will be repeated more than once for a period of time.
»  One-Off Payment

A one-time payment.

Select the country code that represents the country in which this creditor is
located.

Enter the address information for this creditor.

This section identifies the name and location of the debtor involved in the SEPA direct debt transaction. In
this case the debtor is a Treasury counterparty.

Debtor Type

Counter party

Debtor's | dentifier

Debtor Party

DFI ID (depository financial
institution identification)

IBAN (International Bank
| dentifier Number)

Default valueis Treasury Counterparty, which is read-only.
Y ou must set up a counterparty before you can enter mandate i nformation.

See Peopl eSoft Banks Setup and Processing 9.1 PeopleBook, "Setting Up
Counterparties.”

Select the associated counterparty.

Enter the identifier associated with this debtor.

For business users, enter any codein thisfield that you want to have quoted
by your bank.

Enter the name of the party that owes an amount of money to the creditor.
This can be the debtor or identify a party on whose behalf the debtor
proposes to make the payment.

Thisisarequired field.

Enter the DFI ID (BIC) code for this debtor.
All of the SWIFT validations for BIC are executed upon entering this code.
Thisisarequired field for SEPA direct debits.

Enter the IBAN for this debtor in the IBAN field.
Thisisarequired field for SEPA direct debits.

See Chapter 7, "Defining SEPA (Single Euro Payments Area)
Regquirements and Transactions," SEPA Glossary, page 125.
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Attachments Click the attachment link to access the Mandate Attachments page where
you can click the Add Attachments button to add documents to this form.
Thisfeatureis primarily used to enable the creditor to attach a scanned
image of the Direct Debit Mandate paper form to the online mandate.

Save Click to save the page.

Entering and Updating a Direct Debit Mandate for Customers

Access the Direct Debit Mandate for Customers page (Financial Gateway, Maintain Mandate, Mandate for
Customers, Direct Debit Mandate for Customers).

See Chapter 7, "Defining SEPA (Single Euro Payments Area) Requirements and Transactions," Entering and
Updating a Direct Debit Mandate for Treasury Counterparties, page 138.

Direct Debit Mandate
Direct Debit Mandate for Customers
Business Unit: usoo1 Mandate ID: 000000000000003
Contract: |4555 Mandate Status: Issued
Contract Description:  |Direct Dehit agreement between parties. Mandate Type: Paper
*Signed By: |D""P1
*Signed At [BELGILM *Signed On: 09/16/2009 |
Mandate Scroll Area Find | View All First &I 4 of 1 I g}
'7 +][=
Effective Date: 09/16/2009 E‘j Approval Status: Fending For Approval '——I =
Sequence: 1 “Mandate Reference # |DF489
Creditor Company
*Creditor's Name: |USDD1 MEW YORK OPERATIONS Country: usa @ United States
*Creditor's ldentifier: |45RT45? Address 1: |144 Maorth Street
Address 2: |
Payment Type
® Recurrence Payment Address 3: |
O One-Off Payment
City: |New York
County: | Postal:
State: Y @,

Direct Debit Mandate for Customers page (1 of 2)

142 Copyright © 1992, 2012, Oracle and/or its affiliates. All Rights Reserved.



Chapter 7

Defining SEPA (Single Euro Payments Area) Requirements and Transactions

Debtor Type: Customer

Customer |D: BLGO2

MICR ID: BLGO2
Debtor's ldentifier:
*Debtor Party:
*DFIID:

*IBAN:

Country: BEL OJ Belgium
Q Q Location:
Street: Grand Place
Number: Addition:
City: Brussels
Postal:
Province: WB @, Waals Brabant

Direct Debit Mandate for Customers page (2 of 2)

Most of the fields that appear on the Direct Debit Mandate for Customers page are identical to the fields on
the Direct Debit for Mandate for Counterparties page with these exceptions:

Name of Debtor

Debtor Type
Customer ID

MICR ID (magnetic ink
character recognition)

Debtor Party

DFI ID (depository financia
ingtitution identification) and
IBAN (International Bank

I dentifier Number)

Displays Customer as the read-only default value.
Select the customer I1D for this debtor.

Select the MICR ID for this debtor customer or search for and enter anew
MICR ID for this customer. Y ou must enter aMICR ID for this customer
so that the DFI ID and IBAN values will display on the page.

Enter the debtor party. Thisisarequired field.

Thisis the name of the party that owes an amount of money to the creditor.
This can be the debtor or identify a party on whose behalf the debtor
proposes to make the payment.

Displaysthe DFI ID and IBAN values based on the values entered for the
MICR ID associated with this customer (debtor). Thisfields are read-only
and are not available for entry for a customer.

Amending a Direct Debit Mandate
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Access the Mandate Amendment Details section of the Direct Debit Mandate for Customers (or
Counterparties) page (Financial Gateway, Maintain Mandate, Mandate for Customers or Mandate for

Counterparties)
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Reason Code: ERROR

User ID: |DVP1

Signed On: 0811112009 ([ Signed At: |PARIS, FR

Original Creditor ID:
Original IBAN:
Original BIC:

Original Mandate Ref. #

Mandate Amendment Details - Direct Debit Mandate page

Y ou can amend both an approved and pending approval mandate form. To amend a mandate form, you must
add a new row when you click the Add icon in the Mandate Scroll area. Y ou can change the effective date to
afuture date or change the sequence number if you have more than one amendment for the same date.

Reason Code

User ID

Signed On

Signed At

Original Creditor ID (original

creditor identifier)

Original IBAN

Original BIC

Original Mandate Ref #
(original mandate reference
number)

Enter areason code that represents the reason for amending the mandate.
Reason codes are set up in Set Up Financias/Supply Chain, Common
Definitions, Codes and Auto Numbering, Reason Codes.

The user id of the user who amends the mandate appears in thisfield.

Select the date on which this mandate amendment was created. The default
date isthe system date.

Enter the city (location) where the amendment was signed.
Displays the Creditor ID of the original creditor who issued the mandate
and entered the mandate information. This value only appearsif it was

included in the amendment.

Displays the creditor's original IBAN number. Thisvalue only appearsif it
was included in the amendment.

Displays the creditor's original BIC/SWIFT DFI 1D code. Thisvalue only
appearsif it was included in the amendment.

Displays the original mandate reference number. Value only appears if
mandate reference number is updated in the amendment.

Approving a Direct Debit Mandate
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Access the Approve Direct Debit Mandates page (Financial Gateway, Maintain Mandate, Approve Mandate,
Approve Direct Debit Mandates).

Copyright © 1992, 2012, Oracle and/or its affiliates. All Rights Reserved.




Chapter 7

Defining SEPA (Single Euro Payments Area) Requirements and Transactions

Approve Direct Debit Mandates
Creditor's Company From: OJ Creditor's Company To: OJ
Date From: ] Date To: [
Mandate ID From: @, Mandate ID To: @,
Mandate Reference From: @, Mandate Reference To: @,
*Approval Status: FPending For Approval w
Search
#
Select E:;iness Mandate Reference # Mandate 1D Date From Status Approval Status
F U001 555333222 000000000000001 Issued Pending | w
W Select All Clear All Approve

Approve Direct Debits Mandate page

Creditor's Company From
and Creditor's Company To

Date From and Date To

Mandate D From and
Mandate|ID To

M andate Refer ence Number
From and M andate Reference
Number To

Search

Approve

Select the creditor's company in the From field. The company you selected
also appearsinthe To field. If the company has more than one or a series of
offices or branches, select the last company that you want to include in the
search.

The system will search through all creditor companies that have mandates
associated with them based on the selected search criteria, if you leave
these fields blank.

Select asingle date or a date range that includes the mandates that you want
to have approved. The system will search through all mandate dates that fall
within the selected search criteriaif you leave these fields blank.

Enter asingle mandate ID or arange of mandate ID values. If you leave
these fields blank, the system will list all mandate ID values that fall within
the selected search criteria

Select a single mandate reference number for which to search or select a
range of reference numbers. The system searches for and lists the mandates
based on your selection. Y ou can leave thisfield blank and the system will
search for and list all mandate reference numbers based on any other
selected search criteria.

Click button to search for and display mandates that match the selected
search criteriain the Approval Details group box.

Select the mandates in the Approve Mandate grid that you want to approve
and click this button.

The Approval Status valuesin for the mandates that were sel ected for
approval changesto Approved after you click the Approve button.
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Canceling an Individual Direct Debit Mandate

Access the Cancel Direct Debit Mandates page (Financial Gateway, Maintain Mandate, Cancel Individual
Mandate, Cancel Direct Debit Mandates).

Cancel Individual Mandates

Creditor's Company From: Q Creditor's Company To: Q

Date From: [ Date To: El

Mandate ID From: @, Mandate 1D To: Q@

Mandate Reference From: | @, Mandate Reference To: | @,
Name of Debtor FRENCH BANK @,

[ Search |
Cancellation Details

Customize | Find | View A1 | B | 58 First £ g of 4 1 Last

Select greditor Mandate Reference # Name of Debtor Effective Date  Status Cancellation Remarks
ompany
O usom 566333222 FRENCH BANK 08/11/2009 Issued
SelectAll [0 ClearAl . Cancel |

Cancel Individual Mandates page

Search Enter one or more values in the search criteriafields and click this button to
search and list the mandates based on the selected criteria

Cancellation Remarks Enter the reason for the cancellation or any additional remarks.

Cancel

Click this button to cancel the selected mandates. Canceling a mandate

updates the Mandate Status field to Cancelled for each mandate that was
canceled.

Canceling Unused Mandates

Access the Cancel Unused Mandates page (Financial Gateway, Maintain Mandate, Cancel Unused Mandate,
Cancel Unused Mandates).
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Run Contraod ID: - 1

English W

Language:

*Creditor Company:

Date:
Process;

Process Instance:

Cancel Unused Mandates

QL

08/M11/2009 [H

Cancel Unused Mandate & Print s

Fun

Report Manager  Process Manitar

DJ

Cancel Unused Mandates page

Based on SEPA usage rules, if the creditor does not present a collection under a given valid mandate for a
period of 36 months, the creditor must cancel the mandate. The creditor isno longer allowed to initiate
collections based on this canceled mandate. The PMT_CANCEL processis used to cancel all unused
mandates associated with the selected creditor. Y ou can print alist of mandates that need to be canceled. You
can also undo the cancellation of mandates executed by this process.

Language

Creditor Company

Date

Process

Process | nstance

Select the language of the mandate that you want to cancel. Englishisthe
default language, which you can override.

Select the creditor company associated with any unused mandates.

Select the date on which you are canceling the mandates. This date is used
as the basis for calculating the 36-month period, which is used to check for
unused mandates eligible for cancellation.

Select one of these processes:

» Cancel Unused Mandate and Print
e Print Unused Mandate
» Undo Cancdl

Select or enter the process instance number of an unused mandate that you
have already canceled when you select Undo Cancel for the Process value.

Integrating with PeopleSoft Global Payroll

The PeopleSoft Global Payroll product is now integrated with PeopleSoft Cash Management to enable each
country affected by SEPA regulations to comply with SEPA credit transfer requirements. While the
PeopleSoft Global Payroll Core banking process prepares all the payment data, Financial Gateway provides

this functionality:
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» Formatsthe payment data based on Global Payroll Country setup.
» Produces the SEPA payment file.

» Sendsthe payment filesto and receives responses from the banks.
»  Sends acknowledgements back to Global Payroll.

The SEPA Credit Transfer layout (SEPA_CT, pain.001.001.02) is the only payment format currently
supported from Global Payroll through Financial Gateway.

See Chapter 2, "Defining Financial Gateway |ntegration Options,” page 3.

Prerequisites

To use the SEPA processing with Global Payroll payments, PeopleSoft Global Payroll 9.1 and Peopl eSoft
Cash Management 9.1 are required, as well as PeopleTools 8.51 or above.

Setting Up Global Payroll for SEPA Processing

The delivered SEPA framework for HCM is an addition to the existing banking features in PeopleSoft Global
Payroll Core and PeopleSoft Global Payroll Country Extensions for European countries. Y ou must set up core
and country extensions to prepare all the payment data for SEPA processing through Financial Gateway. For
detailed information, refer to PeopleSoft Global Payroll documentation.

See PeopleSoft Global Payroll 9.1 PeopleBook.
1. Set up Global Payroll banking.

Bank data from Global Payroll must match the bank information defined in Financial Gateway. Bank ID
aswell asIBAN and BIC have to be identical on both HCM and FM S instances for a given bank and bank
account. Y ou must also set the default currency to euro (EUR) in both systems.

2. Set up IBAN and BIC for Global Payroll banking for each country.

Populate the IBAN Country Setup page (Set Up HRMS, Common Definitions, Banking, IBAN Country
Setup) for each country for which you want to process SEPA payments.

3. Enter avalid IBAN number for each employee in Global Payroll who will receive SEPA payments.
Employees can add this information on the Personal Bank Accounts - Add Account Details page.
4. Define banking at the country level in Global Payroll.

This involves these two steps:

» Define how the system populates the Global Payroll SEPA payment (GP_PAYMENT _FG) record for
each country on the Banking Country Setup page (Set Up HRMS, Product Related, Global Payroll &
Absence Mgmt, Banking, Banking Country Setup).

»  Set up and order country-specific SQL statements to populate the GP_PAYMENT_FG record
according to your specific business process on he Banking Preparation Definition page (Set Up
HRMS, Product Related, Global Payroll & Absence Mgmt, Banking, Banking Preparation
Definition).
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Setting Up Financial Gateway for Global Payroll SEPA Payments

To support payment transfer from Global Payroll through Financial Gateway, you must set up banking in
Financials, map banks and accounts to the SEPA_CT payment layout, and register Global Payroll as athird-
party source. In addition, you must associate Global Payroll with Integration Broker to pass the data and
subscribe to the asynchronous, outbound service operation (PAYMENT_RESPONSE_OUT_ASYNC) to
handle requests sent from Global Payroll.

1. Define banks and branches for payroll payments processing in PeopleSoft Financials.

Bank data from Financial Gateway must match the bank information defined in Global Payroll. Bank 1D
aswell asIBAN and BIC haveto beidentical on both HCM and Financials instances for a given bank and
bank account. Y ou must set the default currency to euro (EUR) in both systems.

See PeopleSoft Banks Setup and Processing 9.1 PeopleBook, " Setting Up Banks."
2. Set up external bank accountsto be used by Global Payroall.

The GP option on the External Accounts page (Banking, Bank Accounts, External Accounts, External
Accounts) designates an account for use by Global Payroll for a SEPA credit transfer (SEPA_CT).

Signatories Contacts Reconciliation Account Information Collection Methods Eayment Methods Account Settlement
SetlD: SHARE  Bank: GPCHE Global Payroll Bank - Switzerl External Bank ID: 00301
Bank Account: A301 *Status: I*-Cﬂ""E :l' *GL Unit: CHEO1 @,
*Description: GPCHE Account A201 Short Desc: GPCHE A301 “Branch: ZURICH @R
*Account # 000000000301
Sender DO: RFC:
DFI Qualifier: 02 (@, switiDBIC DFIID: GPSBCHZH
IBAN Digit: 40 View IBAN IBAN CH40 0020 1000 0000 0030 1
*Currency Code: EUR|@, B Acct Type: [Check Acat -] e Car FCap MR TEx  Mep
*Rate Type: CRRNT (@, I~ DD/AR Draft Cash Ctrl " cash Clearing [~ TRF Charge
“Index: MODEL @, [T Drafts Payable [ stmt Accounting I~ Dep in Transit
ﬁl D L s
) Additional ChartFisids
Acct Type *Account Oper Unit Fund Dept Program Class
B cash 100000 @, @, @, @, @, @,

External Accounts page designated for Global Payroll

Account data, including bank account number, from Financial Gateway must match the accounts defined
in Global Payroll. IBAN and BIC have to beidentical on both HCM and FM S instances for a given bank
and account.

See PeopleSoft Banks Setup and Processing 9.1 PeopleBook, " Setting Up External, Internal, and Netting
Accounts."
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3. Associatethe SEPA_CT layout with the banks and bank accounts.

Before the SEPA_CT layout can be associated with external bank accounts, it must be set up for a
selected bank on the Bank Integration Layouts page (Banking, Administer, Bank Integration, Bank
Integration Layouts).

See Chapter 3, "Setting Up Electronic Banking Using Financial Gateway." Defining Bank Integration
Layouts for Payments, page 59.

Then you access one or more external bank accounts that you want to set up to perform SEPA credit
transfers and attach the layout to the bank account. Y ou also have to set up the payment method to
dispatch the credit transfer transaction electronically using PeopleSoft Financial Gateway.

See PeopleSoft Banks Setup and Processing 9.1 PeopleBook, " Setting Up External, Internal, and Netting
Accounts."
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4. Define asubsystem or transaction source to identify Global Payroll as the originator of the payment.

Although the GP source system is registered as system data, you assign attributes including payment
status and payment numbering properties on the Source Registration page (Financial Gateway,
Administration, Source Registration). For integration with Global Payroll, Integration Broker is selected
to pass data between the source application and Financial Gateway.

Source Registration

Source System: GP
*Description: |Glnbal Fayroll
Integration Details
*Inbound Integration Type: |Integratiun Broker j ¥ External Source
Inbound Mode: | @, I¥ External Publish
*Qutbound Integration Type: |Integrati0n Broker j I Financial Sanctions Validation
*Node Name Q
Status Integration Details ™ send Load Response Errors Only
“Dispatch Status ™ Send Remittance Advise
- +
1 [canceled =l =11 Report Definition ID:
2 | Errar j (=l . )
Remittance Email 1D: |

3 [Awaiting Dispatch =l (=]

4 [Paid = (=l

5 | Dispatched to Bank 4| (=]
Payment Numbering Properties
*Payment ID Prefix: GF Last Payment Number: 0000000000
Drill Back Details
*Drill to Source Transaction: | Mone j

Source System Key Information Customize | Find | View Al B | 3 izt B 4.40 of 15 I Last
Display in
*Source Fieldname *Destination Field Field Label ID Payment Seq
Details
[CAL_RUN_ID @, |[KEY_CHAR_40_01 @, |CAL_RUM_ID @, 2 [ 10 (=l
[EMPLID @, |[KEY_CHAR_40_02 @, |EMPLOYEE_ID @, v [ 20 (=]
[EMPL_RCD @, |KEY_CHAR_40_032 @, |EMPL_RCD# @, 3 [ 30 (=]
|GP_PAYGROUP @, |[KEY_CHAR_40_04 @, |cP_PAYGROUP @, 3 [ 40 =
[RUN_TYFE @, [KEY_CHAR_40_05 @, [RUN_TYPE @, F [ s0 (=]
[INSTANCE @, |KEY_CHAR_40_08 @, [INsTANCE @, 3 [ &0 =
|ACCOUNT_ID @, |KEY_CHAR_40_07 @, [ACCOUNT_ID @, ~ [ 70 (=]
|RECIPIENT_TAG @, |KEY_CHAR_40_08 @, |RECIPIENT_TAG @, 3 [ 20 (=]
|RECIPIENT_ID @, |[KEY_CHAR_40_039 @, |RECIPIENT_ID @, 3 [ 90 =
[PYMT_KEY1 @, |KEY_CHAR_40_10 @, |PYMT_KEY1 @, ~ 100 (=
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Source Registration page for Global Payroll

Note. Financial Gateway delivers the GP source system with an additional override payment status
option. On the Override Payment File Status page (Financial Gateway, Administration, Override Payment
File Status), you can override erroneous payments with an Error status to mark them as Canceled so there
is closure on the business process for that payment.

See Chapter 2, "Defining Financial Gateway |ntegration Options,” Registering a Source Application with
Financial Gateway, page 6.

See Chapter 6, "Working with Payments in Financial Gateway." Changing Payment File Status, page 117.

5. (Optional) Set up load error responses.

Y ou can choose an option on the Source Registration page to receive errors only during the Payment Load
process. The default isto receive all response messages.

See Chapter 2, "Defining Financial Gateway | ntegration Options,” Registering a Source Application with
Financial Gateway, page 6.

6. Enable the service operation PAYMENT_RESPONSE OUT_ASYNC in Integration Broker to pass the
data between Global Payroll and Financial Gateway.

See Chapter 3, "Setting Up Electronic Banking Using Financial Gateway," Setting Up PeopleSoft
Integration Broker for Bank Statements, Payments, and Payment Acknowledgements, page 41.

See PeopleTools 8.51 PeopleBook: PeopleSoft Integration Broker.
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Appendix A

Financial Gateway Reports

This appendix provides an overview of Financial Gateway reports and enables you to view a summary table

of al reports.

Note. For samples of these reports, see the PDF files that are published with your online documentation.

See Also

PeopleTools PeopleBook: PeopleSoft Process Scheduler

Financial Gateway Reports: Ato Z

Thistablelists all of the reports provided with Financial Gateway, sorted a phanumerically by report ID. If
you need more information about areport, click the link to navigate to information about the process where

the report is used.

Report ID and Report
Name

Description

Navigation

Run Control Page

but remain unpaid after a
specified number of days.

FG1000 View alist of paymentsin | Financial Gateway, Reports,| RUN_FG1000
o the system based on user- Payment Activity

Payment Activity (Crystal) specified criteria

FGX1000 View alist of paymentsin | Financial Gateway, Reports,| RUN_FG1000

Payment Activity (B ts?)?ac %s(taden;rki)t@;a.ieg‘ on user- Payment Activity

Publisher)

FG1001 View all paymentsthat have| Financial Gateway, Reports,| RUN_FG1001

. been sent to the bank and Payment Exceptions

Payment Exceptions arein error

(Crystal) '

FGX1001 View all paymentsthat have| Financial Gateway, Reports,| RUN_FG1001

Payment Exceptions (B| greee?ns;rrc otro the bank and Payment Exceptions

Publisher) '

FG1002 View alist of paymentsthat | Financial Gateway, Reports,| RUN_FG1002

Stale Payments (Crystal) have been sent to the bank | Stale Payments
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154

Appendix A

Report ID and Report
Name

Description

Navigation

Run Control Page

FGX1002 View alist of paymentsthat | Financial Gateway, Reports, | RUN_FG1002
Stale Pavments (Bl have been sent to the bank | Stale Payments
Puble'shaéyr ents ( but remain unpaid after a
isher) specified number of days.
FG1003 View alist of paymentsin | Financial Gateway, Reports,| RUN_FG1003
the system categorized by | Payment Method Summary
(Pg Tgl]; Method Summery payment method. This
y report also provides the
total number of payments
per payment method.
FGX1003 View alist of paymentsin | Financial Gateway, Reports,| RUN_FG1003
Payment Method Summary the system categorlze_ad by | Payment Method Summary
Bl Publisher payment method. This
( isher) report also provides the
total number of payments
per payment method.
FG1004 View alist of al payments | Financial Gateway, Reports, | RUN_FG1004
. that are greater than or High Vaue Payments
High Vaue Payments e
(Crystal) equal to a specified amount.
FGX1004 View alist of al payments | Financial Gateway, Reports, | RUN_FG1004

High Vaue Payments (Bl
Publisher)

that are greater than or
equal to a specified amount.

High Vaue Payments
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Index

Symbols

(PMT_DISPATCH)
Dispatch Payment Application Engine process

A

acknowledgment files 119
importing 119
advance payment notification 67
Approve Direct Debit Mandates
(PMT_APPR_MANDATE) page 136

B

Balance Codes page 52
bank acknowledgments 119
bank communications partner, integration with
Financial Gateway 67
bank connectivity, bank communications partner
67
bank integration layouts
layout options 61
Bank Integration Layouts page 59
bank statement files
reviewing 84
bank statement layouts
list of PeopleSoft delivered 27
bank statements
importing 79, 80
overview 77
reviewing import file status 83, 84
security considerations 84
setting up electronic data transfer 79
technical overview 78
Batch Publish Rules page 46
Bl Publisher templates
for payment layouts 33
BPEL 5
Business Process Execution Language See BPEL

C

Cancel Direct Debit Mandates
(PMT_CAN_MANDATE) page 136
Cancel Unused Mandates
(PMT_CANCEL_MANDATE) page 137
chunking See payment grouping rules
code mapping
understanding 29
Code Mappings page 38
creditor company 140
credit transfer
SEPA cancellation 134
credit transfer, understanding
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SEPA 130
credit transfer initiation, SEPA 128

D

direct debit
mandate 135
SEPA reversal 135
direct debit, understanding
SEPA 131
direct debit initiation, SEPA 128
Direct Debit Mandate for Counterparties
(PMT_MANDATE_DTL) page 136
Direct Debit Mandate for Customers
(PMT_MANDATE_DTL) page 136
dispatching payments
manually 110
Dispatch Payment Application Engine process
(PMT_DISPATCH) 18

E

electronic banking
overview 15
setup 15
electronic banking connectivity, setting up 67
electronic statement retrieval 79
encryption
bank payment and statement 31
Enter Event Code Definition component
(TR_EVENT_CD_DEF GBL) 23
Event Code Definition page 40
event log 65
External Command component
(PMT_EXT_COMM_CMP_GBL) 64

F

FG1000 - Payment Activity report (Crystal) 153

FG1001- Payment Exception report (Crystal) 153

FG1002 - Stale Payments report (Crystal) 153

FG1003 - Payment Method Summary report
(Crystal) 154

FG1004 - High Value Payments report (Crystal)
154

FGX1000 - Payment Activity report (Bl
Publisher) 153

FGX1001- Payment Exception report (Bl
Publisher) 153

FGX1002 - Stale Payments report (Bl Publisher)
154

FGX1003 - Payment Method Summary report (BI
Publisher) 154

FGX1004 - High Vaue Payments report (BI
Publisher) 154

File Import Application Engine process

155



Index
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(IMPORT_FILES) 78
File Inbound page 46
Financial Gateway
business processes 1
implementing application tables 2
PeopleSoft application integration 1, 87, 147
flat files, importing from third-parties 95
Full Data Publish Rules page 46

G

Global Payroll 8, 87, 91, 147, 149

H

High Value Payments report (FG1004), Crystal
154

High Value Payments report (FGX1004), Bl
Publisher 154

Import Acknowledgment Files page 119
Import Bank Statements page 80
imported bank statements, determining load status
83
importing bank statements See bank statements
Import Payment Flat Files page 95
integration of Financial Gateway and banks
communication partner 67
Integration Point (IP) messages
PAYMENT_DISPATCH 18
integration points 90
integration process 8
description of 3, 147

L

Layout Catalog page 33
layout options 61

M

mandate
creditor company 140
debtor information 141
direct debit 135
scroll area 140

mandate, direct debit
amending 143
approving 144
canceling individual 146
canceling unused 146
customers 142
printing form 137
treasury counterparties 138

Mandate Attachments

(PMT_MAN_ATTACH_SEC) page 136
Mandate Sequence Number page 136

N

Node Definitions page 45
for bank statement 48
for payment acknowledgments 48
for payments 46

Nodes - Connectors page 45

O

Override Payment File Status page 117
Override Payment Status page 108

P

PAYMENT_CANCEL 90
PAYMENT_DISPATCH IP message 18
PAYMENT_REQUEST 90
PAYMENT_RESPONSE 90
PAYMENT_STATUS REQUEST 90
payment acknowledgment files
importing 119
reviewing 122
Payment Activity report (FG1000), Crystal 153
Payment Activity report (FGX1000), Bl Publisher
153
payment analytics 103
payment cancellation
SEPA 133
Payment Dispatch Application Engine process
(PMT_DISPATCH) 109
Payment Dispatch page 110
Payment Exceptions report (FG1001), Crystal 153
Payment Exceptions report (FGX1001), Bl
Publisher 153
payment files
flat files 95
reviewing file transmittal status 114
reviewing import file status 115
security considerations 114
payment files, determining transmittal status 114
Payment Files page 115
payment flat files 95
Payment Grouping Rules page 57
payment layouts
list of PeopleSoft delivered 24
payment methods
supported 61
Payment Method Summary report (FG1003),
Crystal 154
Payment Method Summary report (FGX1003), BI
Publisher 154
Payment Preferences page 104
payment prenotifications 20, 91
payment requests 99
payment reversal
SEPA 133
payments
reviewing details 105
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Payment Security Rules component
(PMT_SEC RULE_GBL) 72
Payments page 100
configuring 104
payment status 92
changing 99, 108
PMT_DISPATCH 109
PMT_EXT_COMM_CMP_GBL component 64
PMT_SEC RULE_GBL 72
PMT_SEC USER GBL 72
prenotes
See payment prenotifications, payment
prenotifications
prenotifications
See payment prenotifications, payment
prenotifications
Print Direct Debit Mandate Form
(RUN_PRT_MANDATE) page 136

Q

Queue Definitions page 45

R

registering source applications 6
remittance advice 67
report

SEPA payment status 135
Review Acknowledgment Files page 122
Review Bank Statement Files page 84
Review Event Log page 65
reviewing payments 100
Review Payment Details page 105
Review Payment Requests page 99
Routings - Parameters page 45

S

Security Options page 73
Security Rules page 74
Security User Assignment component
(PMT_SEC _USER_GBL) 72
Security User Assignment page 75
SEPA
BIC requirements 127
credit transfer and direct debit initiation 128
credit transfers for Global Payroll 149
direct debit, understanding 131
direct debit remittance advice 67
glossary 125
payment cancellations 133
payment reversals 133
payment status report 135
understanding credit transfer 130
Service Operations - General page 45
Service Operations - Handlers page 45
Service Operations - Routings page 45
Settlement Status field 10
setup electronic banking overview 15
Source Registration page 6
for Global Payroll 151
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staging status, bank statement files 83
Stale Payments report (FG1002), Crystal 153
Stale Payments report (FGX1002), BI Publisher
154
status
changing payment files 117
changing payment status 108
payment 92

T

TR_EVENT_CD_DEF_GBL component 23
Transaction Codes page 53
transmit status, payment files 114

X

XML message generation 67

XML messaging
for sending payments 90
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