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Before installing Oracle Configuration Manager (OCM), ensure that all the prerequisites are met:
If you configure OCM in connected mode, you will need to know how OCM will connect to Oracle in order to upload the collected data. The default option is to have OCM connect directly to the Internet. OCM supports three connection methods:
Note that if you configure OCM in disconnected mode, connection information is not required.
Oracle Configuration Manager is a 32-bit application. Ensure that you have installed the 32-bit C runtime libraries so that Oracle Configuration Manager can function normally.
OCM requires JDK or JRE 1.2.2 or greater on UNIX platforms (including Linux), and JDK or JRE 1.3.1 or greater on Windows. However, if using OCM with an Oracle Support Hub, you must use JDK or JRE 1.4 or greater.
If a supported JDK or JRE is not present in the ORACLE_HOME, but a valid JDK or JRE is present in another directory, you must define the JAVA_HOME environment variable to point to that directory.
When configuring Oracle Configuration Manager 10.3 or later, the default setup method requires your My Oracle Support ID (formerly known as MetaLink ID) and password for the configuration data collected to be accessible or usable by you in My Oracle Support.
Optionally (recommended for My Oracle Support accounts with more than one CSI in their profile), you can specify a My Oracle Support ID, CSI, and the country code associated with that CSI (the country in which the CSI was issued).
If you have any problems with registration or are uncertain about your country code, log into My Oracle Support for assistance.
For more information on installing or configuring OCM, see:
http://www.oracle.com/technetwork/documentation/ocm-092152.html
Alternatively, there is a dedicated page for the latest OCM documentation located in the My Oracle Support - Collector home page.
Oracle Configuration Manager supports installation on the following platforms and collecting configuration data for the following software product versions:
Platforms:
Software Product Versions:
For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc
.
Access to Oracle Support
Oracle customers have access to electronic support through My Oracle Support. For information, visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info
or visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs
if you are hearing impaired.
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